


f 



THE SIX IMPORTANT 

W'S 

IN EVERY GRIEVANCE 

* * *  

WHO 

WHEN did the grievance occur? 

is involved in the grievance? 

WHERE did the grievance OCCUr? 

WHY is this a grievance? 

WHAT happened that caused the violation? 

WANT - what adjustments are necessary to completely correct 
the grievance? 





COLLECTIVE AGREEMENT 

BETWEEN: 

THE SISTERS OF ST. JOSEPH 
OF THE DIOCESE OF LONOON I N  ONTARIO 

AS OWNER AND OPERATOR OF 
ST. JOSEPH'S HOSPITAL, LONOON 

- AN0 - 

LONDON AND DISTRICT SERVICE WORKERS' UNION 
LOCAL 220 

TECHNICAL UNIT  

EXPIRY: MARCH 31, 1988 



-I. 'I' 



ARTICLE 1 - GENERAL PURPOSE 

1.1 The general purpose o f  t h i s  Agreement i s  t o  es tab l i sh  and 
maintain c o l l e c t i v e  bargaining r e l a t i o n s  between the Employer 
and I t employees w l t h i n  t h e  bargaining u n i t .  

ARTICLE 2 - REC06NITlON 

2.1 (a)  The Hospital recognizes the Union as the exclusive 
, bargaining agent f o r  a l l  l ay  employees of the Sisters o f  

St .  Joseph o f  the diocese o f  London i n  Ontario as owner and 
operator o f  S t .  Joseph's Hospi ta l ,  London, Ontario. 
employed i n  the  medical laborator ies,  radio logy 
departments, department o f  nuclear medicine, resp i ra to ry  
departments, electro-encephalograph departments, 
electro-cardiograph departments, bio-medical r e p a i r  
departments, dental c l i n i c s .  eye c l i n i c s  and pulmonary 
departments a t  St .  Joseph's Hospi ta l ,  London, as graduate 
regis tered technologists. graduate reg1 stered technicians, 
graduate non- registered technologists. graduate 
non-registered technicians, labosatory assistants, dental 
assistants, save and except ch ief  technologis ts  and c h i e f  
technicians, ass ls tan t  c h i e f  technologis ts  and persons 
above the rank o f  ass is tant  ch ie f  technologist,  
professional medical s t a f f ,  phys ic i s ts ,  radio-pharmacists, 

. chemists, steroid-chemists, bio-chemists and others, i n  
pos i t i ons  s i m i l a r  t o  phys ic i s ts .  radio-pharmacists, 
chemists. steroid-chemists and blo-chemists, supervisors, 
department heads, intravenous therapy nurses, i n f e c t i o n  
con t ro l  o f f i c e r s ,  o f f i c e  and c l e r i c a l  s t a f f  ( i nc lud lng  i n  
t h i s  exception: ward c lerks,  admit t ing c lerks,  
recept ionis ts ,  safety and secur i t y  o f f i c e r s ,  in format ion 
c lerks,  mai l  c lerks,  cashiers, l i b r a r i a n s  and switchboard 
operators), persons r e g u l a r l y  employed f o r  not  more than 
twenty- four (24) hours per  week, students employed dur ing 
the school vacation period, and persons covered by a 
subsis t ing c o l l e c t i v e  agreement between S t .  Joseph's 
Hospital and the  Ontar io Nurses' Associat ion and persons 
covered by the O.L.R.8. C e r t i f i c a t e  dat,ed February 4, 1980 
t o  London and D i s t r i c t  Service Workers Union. Local 220. 
SEIU, AFL. CIO, CLC. 

(b) This u n i t  was c e r t i f i e d  May 6, 1980. 

2.2 The Employer agrees t h a t  f o r  the dura t ion  o f  the Agreement, 
i t  w i l l  not  enter  i n t o  any other  agreement w i t h  any o f  the 
employees i n  the bargain ing u n i t .  e i t h e r  i n d i v i d u a l l y  or 
c o l l e c t i v e l y ,  which w i l l  not conform t o  the prov is ions o f  
t h i s  Agreement. 
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4.2 The Hospital agrees t h a t  such r i g h t s  sha l l  be exercised i n  a 
manner consis tent  with t h e  p rov is ions  o f  t h i s  Agreement. 

ARTICLE 5 - NO STRIKES OR LOCKOUTS 

5.1 There sha l l  be no s t r i k e s  o r  lockouts so long as t h i s  Agreement 
continues t o  operate. The word "Str iKe" and the word " lockout"  
sha l l  have the meaning as set f o r t h  i n  The Labour Relat ions 
Act, as amended. - 

ARTICLE 6 - UNION REPRESENTATION 

6.1 The Union sha l l  e l e c t  or otherwise se lec t  a Union Committee 
composed o f  no t  more than three ( 3 )  employees from w i t h i n  the 
bargain ing u n i t ,  provided t h a t  i n  departments o f  f i v e  (5)  
employees o r  l ess  not  more than one (1) Committee member sha l l  
be selected. The Hospi ta l  w l l l  recognize and deal with the 
Union Comnittee on grievances and on any mat ter  p roper l y  
a r i s i n g  out  o f  the Agreement i nc lud ing  nego t ia t i ons  fo r .  o r  ' 
renewal o f  the Agreement. 

The Hospi ta l  acknowledges the  r i g h t  o f  the Union t o  appoint o r  
otherwise se lect  f i v e  (5 )  stewards, who sha l l  be employed i n  
and represent the  departments as fo l lows:  

6.2 

2 Laboratory 
1 Radiology 
2 Other 

6.3 It i s  agreed t h a t  a Union representat ive may be present w i t h  
the Committee a t  any meeting w i t h  the Hospi ta l ,  a t  the request 
o f  e i t h e r  the Union or the Hospital.  With the permission o f  
the Executive D i r e c t o r  or h i s  designate, such representat ive 
sha l l  have access t o  the Hosp i ta l ' s  premises. Such permission 
sha l l  not be unreasonably withheld. 

6.4 The Union acknowledges and agrees t h a t  members o f  the Union 
Committee and stewards have regu la r  du t ies  t o  perform i n  
connection w i t h  t h e i r  employment and on ly  such t ime as i s  
reasonably necessary f o r  the  prompt processing' of union 
business w i l l  be consumed by such persons dur ing working 
hours. 

The Union Committee dembers or stewards w i l l  f i r s t  ob ta in  the 
Supervi sop's permission be fo re  undertaking Union business. 
When such Union business has been completed. the employee w i l l  
advise the Supervisor. Such permission sha l l  not be 
unreasonably withheld. 

In accordance with t h i s  understanding, i t  as agreed tha t :  





7.2 Regular monthly Union dues as re fe r red  t o  i n  t h i s  A r t i c l e  sha l l  
mean the regular  monthly dues uni formly assessed against a l l  o f  
the  members o f  the  Union i n  accordance with i t s  c o n s t i t u t i o n  
and by-laws as  c e r t i f i e d  t o  the Hospi ta l  i n  w r i t i n g  by the 
union. 

7.3 The Union sha l l  indemnify and save the  Hospi ta l  harmless w i t h  
respect t o  a l l  monies so deducted and remitted. 

7.4 The Hospital sha l l  a l l ow  a Union cornnittee member o r  a steward 
approximately ten  (10) minutes, w l thou t  loss o f  pay, t o  
i n te rv iew new employees dur ing  the o r i e n t a t i o n  sessions. 

7.5 T4 s l i p s  w i l l  show the above-noted deductlons. 

ARTICLE 8 - GRIEVANCE PROCEOURE 

8.1 For purposes of t h i s  Agreement. a grievance i s  def lned as a 
d i f fe rence  a r i s i n g  between the  p a r t i e s  r e l a t i n g  t o  the 
in te rp re ta t ion ,  app l i ca t ion ,  admin is t ra t ion  o r  a l leged 
v i o l a t i o n  o f  t h i s  Agreement, i nc lud ing  any question as t o  
whether a mat ter  1s a r b i t r a b l e .  

8.2 It i s  the mutual des i re  o f  the  p a r t l e s  hereto tha t  complaints 
o f  employees sha l l  be adjusted as q u i c k l y  as possible, and i t  
1s understood t h a t  an employee has no grievance u n t i l  he has 
f i r s t  given h i s  immediate supervisor the oppor tuni ty  o f  
ad jus t ing  h i s  complaint. I f  an employee has a complaint, such 
complaint sha l l  be discussed w i t h  h i s  imnediate supervisor 
w i t h i n  ten (10) working days a f t e r  the  circumstances g iv ing  
r i s e  t o  the complaint have o r i g i n a t e d  o r  occurred. I f  the 
immediate supervlsor i s  unable t o  ad jus t  a complaint t o  t h e i r  
mutual s a t i s f a c t i o n  w i t h i n  ten  (10) working days. the employee 
may proceed with the grievance procedure w i t h i n  ten (10) 
working days fo l l ow iny  t h e  dec is ion  o f  the imnediate 
supervisor. Any employee i s  e n t i t l e d .  upon request, t o  have a 
Union Steward present w l t h  him t o  ad jus t  h i s  complaint.  

8.3 A grievance o f  an employee p roper l y  a r i s i n g  under t h i s  
Agreement sha l l  be adjusted and s e t t l e d  as fo l lows:  

Step No. 1 

The employee, w i t h  the assistance o f  a Union Steward. i f  
desired, must submit a w r i t t e n  grievance, signed and dated by 
the  employee, t o  h i s  immediate supervisor. The nature o f  the ' 

grievance, the remedy sought, and the  sect ion o r  sections o f  
the  agreement which are a l leged t o  have been v l o l a t e d  sha l l  be 
set ou t  i n  the grievance. The immediate supervisor w i l l  
d e l i v e r  h i s  dec ls ion i n  w r i t i n g  w i t h i n  f i v e  ( 5 )  calendar days 

, a f t e r  rece ip t  o f  the grievance i n  w r i t i n g .  F a i l i n g  sett lement, 
the next 'step o f  the grievance'procedure may be taken. 
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except t h a t  a probat ionary employee may be terminated on the 
basis  o f  a f a i r  and proper assessment o f  h i s  s u i t a b i l i t y  f o r  
employment with the Hospi ta l ,  b u t  which a c t i o n  may be taken up 
as a grievance. It i s  agreed t h a t  the Chairperson o f  the Union 
Committee o r  a Union Corn i t tee  member w i l l  be n o t i f i e d  o f  the 
d ismissal  o f  a sen io r i t y- ra ted  employee. 

a: 6 

a. 7 

8.0 

Group Grievance 

Uhere two o r  more employees have grievances o f  a s i m i l a r  nature 
and each employee would be e n t l t l e d  t o  g r ieve  separately, a l l  
such employees sha l l  s ign the  grievance form and submit the 
grievance a t  Step No. 2 within ten  (10) working days o f  the 
event g i v ing  r i s e  t o  the  grievances, The grievances sha l l  be 
processed as one grievance subject  t o  a l l  appl icable prov is ions 
under the grievance procedure. 

A1 1 agreements reached under the  grievance procedure between 
the representat ives o f  the  Hospi ta l  and the representat ives o f  
the Union w i l l  be f i n a l  and b ind ing  upon the Hospi ta l  and the 
Union and the employee o r  employees involved. 

Where an employee i s  sub jec t  t o  a suspension o r  discharge 
penal ty ,  he sha l l  be e n t i t l e d  upon h i s  request t o  have a 
steward o r  Union committee person present when the d i s c i p l i n a r y  
a c t i o n  i s  taken, provided t h a t  a steward o r  a comnittee person 
i s  r e a d i l y  ava i lab le  t o  attend. As a d i r e c t o r y  requirement, i t  
i s  the Employer's r e s p o n s i b i l i t y  t o  inform the employee o f  h i s  
r l g h t  t o  request such representat ion.  

, 

ARTICLE 9 - ARBITRATION 
9.1 I f  the hospi ta l  o r  the union requests tha t  a grievance be 

submitted t o  a r b i t r a t i o n ,  as here inbefore provided, i t  sha l l  
make such request i n  w r i t i n g  addressed t o  the other  par ty  t o  
t h i s  agreement, and a t  the same t ime  name a nominee. Within 
seven ( 7 )  calendar days t h e r e a f t e r  the o the r  p a r t y  sha l l  name a 
nominee provided, however, t h a t  i f  such p a r t y  f a i l s  t o  name a 
nominee as here in required, the  O f f i c e  o f  A r b i t r a t i o n  o f  the 
M i n i s t r y  o f  Labour o f  the Province o f  Ontar io  sha l l  have power 
t o  e f f e c t  such appointment upon app l i ca t ion  the re to  by the 
p a r t y  invok ing the a r b i t r a t i o n  procedure. The two nominees 
s h a l l  attempt t o  se lec t  by agreement a Chairman o f  the 
A r b i t r a t i o n  Board. I f  they are unable t o  agree upon such 3 
Chairman w i t h i n  a per iod o f  four teen (14)  calendar days, they 
sha l l  then request the O f f i c e  o f  A r b i t r a t i o n  o f  the M i n i s t r y  o f  
Labour o f  the Province o f  Ontar io  t o  appoint a Chairman. 

9.2 No person may be appointed as an a r b i t r a t o r  who has been 
involved i n  an attempt t o  nego t ia te  o r  s e t t l e  the grievance. 



10.1 

10.2 

10.3 

10.4 

to. 3 
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10.6 (a) In cases o f  promotion, demotion (except i n  the case o f  
d i s c i p l i n a r y  demotions) and t r a n s f e r s  (other  than 
appointments t o  pos i t i ons  outs ide the scope o f  the 
bargaining u n i t ) .  t h e  fo l l ow ing  factors shall be 
considered: 

( i i )  s k i l l ,  a b i l i t y ,  experience and qua l f f l ca t lons .  

Where the factors i n  ( i t )  are equal, s e n i o r i t y  sha l l  
govern, prov id ing the  employee i n  questlon has the  
q u a l i f i c a t i o n s  t o  perform the  work avai lab le.  

(b)  I n  cases o f  l a y- o f f  and r e c a l l ,  an employee's sen io r i t y  
w i l l  be given preference provided the senior employee 
possesses the  necessary s k i l l s ,  q u a l i f i c a t i o n s  and 
experience t o  perform the work avai lab le.  

(1 )  sen io r i t y ;  

10.7 l a y- o f f  and Recall 

(a)  In the event o f  a l a y- o f f ,  employees with the l e a s t  
s e n i o r i t y  w i t h i n  the c l a s s i f i c a t i o n  i n  which the lay- o f f  
takes place sha l l  be l a i d  o f f  f i r s t ,  prov id ing tha t  the 
employees who remain on the job  then have the a b i l i t y  t o  
perform the work. 

(b) An employee l a t d  o f f  pursuant t o  clause (a)  sha l l  have the 
op t ion  o f  accepting the l a y- o f f  o r  sha l l  have the r i g h t  t o  
d isp lace the leas t  senior  employee i n  the bargaining u n i t  
who : 

( i )  i s  i n  a lower c l a s s i f i c a t i o n  having the same or  lower 
ra te  o f  pay than the l a i d  o f f  employee and where the 
l a i d  o f f  employee has the  a b i l i t y  and q u a l i f i c a t i o n s  
t o  perform the work o f  tha t  p o s i t i o n  and requires no 
t r a i n i n g  other  than o r ien ta t ion :  and 

, 

(ii) has less s e n i o r i t y  than the l a i d  o f f  employee. 

( c )  An employee displaced through the  above procedure sha l l  
have the r i g h t  t o  d isp lace an employee w i t h  less s e n i o r i t y  
i n  the  bargaining u n i t ,  provided t h a t  the l a i d  o f f  employee 
has the present a b i l i t y  and q u a l i f i c a t i o n s  t o  perform the  
work required by the  Hospi ta l  i n  the  c l a s s f f i c a t i o n  wliich 
the l a i d  o f f  employee seeks. 

(d )  The Hospital sha11 g ive  each employee i n  the bargaining 
u n i t  who has acquired s e n i o r i t y  and who i s  t o  be l a i d  o f f  
f o r  a per iod o f  more than e igh t  (8)  weeks. no t i ce  i n  
w r i t i n g  o f  h i s  l a y - o f f  i n  accordance w i th  the fo l lowing 
schedule: 

I 
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10.9 An employee sha l l  l ose  a l l  serv ice and s e n i o r i t y  and sha l l  be 

deemed t o  have been terminated if he: 

(a )  has been l a i d  o f f  f o r  the  lesser  o f  h i s  length o f  s e n i o r i t y  
o r  twentylfour ( 24 )  calendar months; 

(b) i s  absent due t o  d i s a b i l i t y  or .  i l l n e s s  f o r  a period o f  
twenty- four ( 24 )  months, or a per iod equivalent t o  the 
employee's length o f  s e n i o r i t y  a t  the  t ime the d i s a b i l i t y  
o r  i l l n e s s  comnenced, whlchever i s  the lesser; 

( c )  i s  absent f r o m  scheduled work f o r  a per iod o f  three ( 3 )  o r  
more consecutive working days wi thout  n o t i f y l n g  the 
hosp i ta l  o f  such absence and p rov id lng  ii reason 
sa t i s fac to ry  t o  the hosp i ta l ,  and f a i l u r e  t o  n o t i f y  was not 
due t o  circumstances w i t h i n  the employee's contro l ;  

(d) f a i l s  t o  r e t u r n  t o  work upon the exp i ra t ion  o f  a leave o f  
absence f o r  reasons w i t h i n  the  employee's contro l  or  
u t i l i z e s  a leave o f  absence f o r  a purpose other  than t h a t  
f o r  which i t  was granted unless excused by the  hosp i ta l  i n  
w r 4  t i n g  ; 

(e)  f a i l s  upon being n o t i f i e d  o f  a r e c a l l  t o  s i g n i f y  h i s  
i n t e n t i o n  t o  re tu rn  w i t h i n  three ( 3 )  calendar days a f t e r  

' he has received the  n o t i c e  o f  r e c a l l  mailed by regis tered 
mail  t o  the l a s t  known address according t o  the records o f  
the  hospi ta l  and f a l l s  t o  repor t  t o  work w i t h i n  seven ( 7 )  
calendar days a f t e r  he has recelved the no t i ce  of r e c a l l  o r  
such fur ther  per iod  o f  t h e  as may be agreed upon by the 
par t ies.  It i s  the employee's r e s p o n s i b i l l t y  t o  ensure 
t h a t  h is  home address and telephone number are current  a t  
a l l  tlmes. I f  the employee f a i l s  t o  do th is ,  the hospi ta l  
w i l l  not be responsible f o r  f a i l u r e  t o  no t i f y :  

( f )  refuses t o  continue t o  work o r  r e t u r n  t o  work dur ing an 
emergency which se r ious ly  a f f e c t s  the Hospital ' s  a b i l i t y  t o  
provide adequate pa t ien t  care, unless a sa t i s fac to ry  reason 
i s  given t o  t h e  Hospital.  

ARTICLE 11 - JOB POSTINGS 
11.1 I n  order t o  ensure tha t  employees are given the opportuni ty  o f  

applying f o r  t rans fe rs  o r  promotions, the Employer agrees t o  
post a l l  i n i t i a l  j ob  category vacancfes covered by t h i s  
Agreement on b u l l e t i n  boards f o r  a per iod o f  seven ( 7 )  
consecutive calendar days. The successful appl lcant  w i l l  be 
selected i n  accordance w l t h  A r t i c l e  10.6. 

11.2 The Employer may temporar i ly  f i l l  any vacancy whi le  observing 
the procedures here in .set fo r th .  

A secondary vacancy occurr ing i n  a department other than the 
department i n  which the  I n i t i a l  vacancy took place w i l l  be 
posted and f i l l e d  i n  accordance with A r t l c l e  10.6. 

11.3 
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ARTICLE 13 - PAID HOLIDAYS 

13.1 Employees who q u a l i f y  under 13.3 o f  t h i s  A r t i c l e  sha l l  receive 
the fo l l ow ing  eleven (11.) ho l idays  w i t h  pay: 

New Year's flay Labour Day 
Good Fr iday Thanksgiving Day 
Easter Monday Remembrance Day 
V i c t o r i a  Day Christmas Day 
Dominion Day Boxing Day 
C i v i c  Hol iday 

The p a r t i e s  agree t o  cont inue t o  discuss the po ten t ia l  change 
from Remembrance Day t o  t h e  Thi rd Monday i n  February. 

Should the Hospi ta l  be requi red t o  observe an add i t i ona l  pa id 
hol iday as,a r e s u l t  o f  l e g i s l a t i o n ,  i t  i s  understood tha t  one 
o f  the  e x i s t i n g  hol idays recognized by the Hospital sha l l  be 
establ ished as the l e g i s l a t e d  hol iday a f t e r  d iscuss ion with the 
Union, so tha t  the Hosp i ta l ' s  o b l i g a t i o n  t o  prov ide f o r  eleven 
(11) pa id hol idays remains unchanged. 

Hol iday pay i s  def ined as the  amount o f  s t r a i g h t  t ime pay 
( 7  1/2 hours), exc lus ive o f  s h i f t  premium, which the employee 
would have received i f  he had worked h i s  normal d a i l y  working 
schedule on the.hol iday In question. 

13.3 I n  order t o  q u a l i f y  for  pay f o r  a hol iday,  an employee sha l l  
tomplete a f u l l  scheduled s h i f t  on each o f  h i s  working days 
immediately preceding and imnediate ly  fo l l ow ing  the hol iday 
concerned unless the employee was absent due t o :  

(a)  l eg i t ima te  i l l n e s s  o r  accident which comenced i n  the  
cu r ren t  o r  previous pay pe r iod  i n  which the hol iday 
occurred; 

13.2 

(b )  l a y o f f  f o r  a per iod no t  exceeding f l v e  ( 5 )  calendar days. 

( c )  a leave o f  absence f o r  a pe r iod  not  exceeding f i v e  ( 5 )  

(d )  vacatfon granted by the  Hospi ta l ;  

(e)  the employee's regu la r  scheduled day o f f .  

An employee who q u a l i f i e d  under A r t i c l e  13.3 and i s  required t o  
work on any o f  the  above-named hol idays w i l l ,  a t  the op t ion  o f  
the  Employer, which sha l l  take i n t o  account i n  i t s  dec is ion the 
request o f  the employees, receive e i t h e r :  

( a )  pay f o r  a l l  hours worked on such day a t  the r a t e  o f  one and 
one-half ( 1  1 / 2 )  t imes h j s  regu la r  r a t e  o f  pay I n  add i t i on  
t o  h i s  regu la r  r a t e  o f  pay. o r  

' i n c l u s i v e  o f  the hol iday;  

calendar days, i n c l u s i v e  o f  the  ho l iday ;  

13.4 



13.5 

13.6 

13.1 

13.8 
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Persons employed on o r  a f t e r  February 7.  1985 

Three ( 3 )  weeks a f t e r  one (1) year  o f  continuous service 

Four ( 4 )  weeks a f t e r  fou r  (4)  years o f  continuous service 

Five (5)  weeks a f t e r  seventeen (17) years o f  continuous 
serv ice 

The foregoing i s  t o  be e f f e c t i v e  i n  the second year o f  the 
i n s t a n t  col 1 e c t i  ve agreement. 

14.4 The tlme o f  vacation f o r  each employee each year w i l l  be 
mutual ly  arranged between the  employees and the  Employer, 
provided however t h a t  i f  there i s  a d ispute ove i  a. respect ive 
vacation date between employees, s e n i o r i t y  o f  an employee sha l l  
be the governing factor .  I n  add i t i on  should the  par t ies  be 
unable t o  mutual ly  agree upon the time, the  decis ion w i l l  be 
t h a t  o f  the Employer. An employee s h a l l  be e n t i t l e d  t o  receive 
h is /her  vacation i n  an unbroken period, unless otherwise 
mutual ly  agreed upon between t h e  employee and the Employer. 

14.5 An employee who leaves the  employ o f  the  Hospital fo r  any 
reason sha l l  be paid vacation allowance 'due t o  him a t  the titne 
o f  h i s  terminat ion as provided herein. 

If the  employee, by request i n  w r i t i n g  del ivered t o  the  payro l l  
o f f i c e r  i n  charge o f  the payro l l  o f  the  Hospital a t  l eas t  
f i f t e e n  (15) Payro l l  Department working days p r i o r  t o  the 
commencement o f  the  employee's vacation, the Hospital w i l l  pay 
the employee, p r i o r  t o  the employee proceeding on vacation, the 
pay t o  which he 1) e n t i t l e d  t o  receive on the pay days 
occurr ing dur ing the employee's vacation period. 

14.7 Vacation t ime accumulated by an employee as o f  August 31st i n  
any year must be taken by August 31st o f  the fo l low ing  year o r  
i t  wi l l  be paid out i n  accordance with the  employee's vacation 
enti t lement. 

14.6 

ARTICLE 15 - WAGES 

15.1 (a) The Hospital agrees t o  pay and the Union agrees t o  accept 
f o r  the term o f  , t h i s  Agreement the ra tes  o f  wages as set 
f o r t h  i n  Schedule "A" attached hereto. 

(b )  For the purpose o f  c a l c u l a t i n g  any b e n e f i t  o r  money payment 
under t h i s  Agreement t o  which an employee i s  e n t i t l e d ,  the 
regu la r  s t r a i g h t  t ime r a t e  o f  pay i s  tha t  prescribed i n  
Schedule "A". 





ARTICLE 19 - TRANSFERS 

19.1 An employee who i s  temporar i ly  assigned by the Hospital f o r  one 
complete s h l f t  o r  more t o  a j ob  C l a S S l f i C a t i O n  w i t h i n  the 
bargainlng u n i t  where the wage r a t e  i s  hlgher than t h a t  o f  the 
j o b  ClaSSiftCatlon t o  whlch the employee i s  regu la r l y  assigned, 
sha l l  receive the next hfghest wage r p t e  above h i s  regular  wage 
r a t e  i n  the job  c l a s s i f i c a t i o n  t o  which he i s  temporar i ly  
assigned f o r  a l l  hours worked I n  the higher  c l a s s i f i c a t i o n .  

19.2 I f  an employee I s  t rans fe r red  permanently t o  a higher o r  
equal ly  rated j o b  c l a s s i f i c a t i o n ,  he s h a l l  receive not less 
than the r a t e  tha t  he was rece iv ing  a t  the  t ime o f  the t rans fe r  
or  the  s t a r t i n g  r a t e  o f  t h e  j o b  I n t o  which he i s  being 
transferred, whichever i s  t h e  h igher  and shall be advanced 
through the ra tes  f o r  the  h igher  rated j o b  c l a s s i f i c a t i o n  as 
provided i n  Schedule "A". 

19.3 I f  an employee i s  permanently t rans fe r red  t o  a lower rated 
c l a s s i f i c a t i o n  he sha l l  move t o  the  increment scale in  the  
lower rated c l a s s i f l c a t i o n  based on h i s  length o f  service w i t h  
the Hospital.  

An employee who i s  temporar i ly  t rans fe r red  by the Hospital t o  a 
lower rated j o b  c l a s s i f i c a t i o n  sha l l  receive the pay ra te  he . 
was rece iv ing  a t  the t ime o f  the  t ransfer .  

19.4 

. ARTICLE 20 - CALLBACK PAY 

20.1 An employee c a l l e d  back t o  work a f t e r  leaving the premises who 
r e p o r t s  t o  work outs ide h i s  normal Scheduled hours o f  work w i l l  
receive, no matter what per lod  o f  t lme I s  a c t u a l l y  worked. and 
a f t e r  leavlng the  premises on completion of t h a t  work, no less  
than the  equivalent o f  th ree  ( 3 )  hours pay a t  time and 
one-hal f  h i s  regular  s t r a i g h t  t ime hour l y  rate. For purposes 
o f  c l a r i t y ,  t h i s  paragraph sha l l  not  apply t o  employees who are 
scheduled t o  work overt ime by repor t ing  t o  work before the  
commencement o f  t h e l r  normal s h i f t .  Should the employee be 
c a l l e d  back within the o r i g i n a l  three ( 3 )  hours, t h i s  p rov is ion  
w i l l  not apply. 

I n  l i e u  o f  ca l lback pay, an employee may take equivalent t h e  
o f f  w i th  pay a t  time and one-half h f s  regular  s t ra igh t  t ime 
hour l y  r a t e  a t  a mutual ly agreeable t ime w i t h i n  t h i r t y  (30) 
days fo l low ing  cal lback, o r  such longer period as may be agreed 
upon. Mhere no agreement 1s reached, the employee shal l  be 
paid I n  accordance w i th  paragraph 20.1. 

20.2 

ARTICLE 21 - STANDBY 

21.1 An employee who i s  requl red t o  remain ava i lab le  for  duty on 
standby outs ide the  working hours f o r  tha t  p a r t i c u l a r  employee 
sha1.l receive standby pay i n  the amourp o f  $2.10 per hour f o r  
a l l  hours o f  standby. 
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leave of absence o f  one (1) day with pay f o r  the  purposes o f  
at tending a funeral of a s i s te r- in- law,  brother-In- law. 
daughter- in- law and son-in-law. 

23.4 Matern i ty  Leave 

(a)  Matern i ty  leave w i l l  be granted' i n  accordance w i t h  the 
p rov is ion  o f  the Employment Standards Act 1974. except 
where amended i n  t h i s  prov is ion.  

(b)  An employee on leave as set  out  here in  who i s  i n  receipt  of 
Unemployment Insurance pregnancy bene f i t s  pursuant t o  
sect ion 30 o f  the  Unemployment Insurance Act, 1971, sha l l  
be paid a Supplemental Unemployment Benefit .  That bene f i t  
w i l l  be equivalent t o  the d l f fe rence  between 75% o f  her 
regular  weekly earnlngs. and the  sum o f  her weekly 
Unemployment Insurance bene f i t s  and any o ther  earnings. 
Such payment sha l l  comence fo l low ing  completion o f  the two 
week Unemployment Insurance wa i t ing  ,period, and rece ip t  by 
the Hospital o f  the employee's Unemployment Insurance stub 
as proof t h a t  she i s  i n  r e c e i p t  o f  Unemployment Insupance 
pregnancy benef i ts ,  and s h a l l  cont inue whi le  the employee 
i s  i n  rece ip t  o f  such bene f i t s  f o r  a maximum per iod o f  
f t f t e e n  (15) weeks. The employee's regular  weekly earnings 
sha l l  be determined by m u l t i p l y i n g  her regular  hour ly  r a t e  
on her l a s t  day worked p r i o r  t o  the comnencement o f  the 
leave tlmes her normal weekly hours. 

( c )  The employee sha l l  g i ve  w r i t t e n  n o t i f i c a t i o n  one month 
p r i o r  t o  the conmencement o f  the  leave o r  her request f o r  
leave together w i t h  her expected date o f  return.  A t  such 
t ime she sha l l  a lso fu rn ish  the hosp i ta l  with her doctor 's  
c e r t i f i c a t e  as t o  pregnancy and expected date o f  del ivery.  

( d )  The employee has the r i g h t  t o  extend the matern i ty  leave t o  
s i x  ( 6 )  months i n  t o t a l .  Wr i t ten  n o t i c e  by the employee t o  
extend the matern i ty  leave w i l l  be given a t  l eas t  two ( 2 )  
weeks p r i o r  t o  the terminat ion o f  the i n i t i a l l y  approved 
leave. This no t i ce  requirement w i l l  be shortened i n  
circumstances where medical complications occur i n  the two 
( 2 )  weeks p r i o r  t o  the te rm ina t ion  o f  the  i n i t i a l l y  
approved 1 eave. 

(e)  I t  i s  understood t h a t  dur ing  a matern i ty  leave exceeding 
t h i r t y  ( 3 0 )  continuous calendar 'days, c r e d i t  f o r  service 
f o r  purposes o f  sa lary increment, vacation, s ick leave, o r  
any other bene f i t s  under any p rov is ions  o f  the c o l l e c t i v e  
agreement o r  elsewhere sha l l  be suspended, the benef i ts  
concerned appropr iate ly  reduced on a pro ra ta  basfs and the 
employee's anniversary date adjusted by the e n t i r e  period 
o f  i h e  absence. I n  addi t ion,  the  employee w l l l  become 
responsible f o r  f u l  I payment o f  subsidized employee 
bene f i t s  i n  which she i s  p a r t i c i p a t i n g  f o r  the per iod o f  
the  absence. 

I 





23.6 Education Leave 

(a)  Where employees a re  requi red by the  hosp i ta l  t o  take 
courses t o  upgrade o r  acquire new employment 
qua l i f i ca t ions ,  the  employer sha l l  pay t h e  f u l l  costs 
associated with the  courses. 

(b)  I f  required by the employer, an employee sha l l  be e n t i t l e d  
t o  leave o f  absence with pay and wi thout  loss of sen io r i t y  
and bene f i t s  t o  w r j t e  examinations t o  upgrade h i s  o r  her 
employment qual i f ica t ions .  

23.7 Ef fec t  o f  Leave o f  Absence 

I n  the event o f  an employee's absence without pay from the 
Hospital exceeding t h i r t y  (30) continuous calendar days the 
employee w i l l  not  accumulate serv ice f o r  purposes o f  sa lary 
increment, vacation ent i t lement  o r  s i ck  leave bene f i t s  for  the 
dura t ion  of  such absence. During such absence the employee 
w i l l  be responsible f o r  f u l l  payment o f  a l l  subsidized employee 
bene f i t s  i n  which the employee i s  ps r t t c ipa t ing .  The employee 
may arrange with the Hospi ta l  t o  prepay t o  the ,Hospital the 
f u l l  premium o f  such subsidized employee bene f i t s  f o r  the  
e n t i r e  per iod o f  the leave t o  ensure the employee's continued 
coverage, The, employee's annlversary date s h a l l  be adjusted 
accord i ngl y. 

ARTICLE 24 - BULLETIN BOARDS 
24.1 The Employer sha l l  provide four  ( 4 )  b u l l e t i n  boards which sha l l  

be placed so t h a t  a l l  employees w i l l  have access t o  them and 
upon which the Union sha l l  have the r i g h t  t o  post notlces of 
meetings and such other  not ices as may be o f  i n t e r e s t  t o  the 
empl oyees/Uni on membershl p . 

ARTICLE 25 - HEALTH AN0 WELFARE 

25.1 O.H.I.P. 
The 'Hospital agrees t o  pay one hundred percent (100%) o f  the 
b i l l e d  premium r a t e  under the  Ontario Health Insurance Plan f o r  
each employee !n the  employ o f  the Hospi ta l  e l i g i b l e  f o r  
coverage. 

25.2 Semi-private 

The Hospital agrees t o  pay one hundred percent (100%) o f  the 
b i l l e d  prehium f o r  coverage o f  e l i g i b l e  employees f o r  
Semi-private Insurance for each employee i n  the employ o f  the 
Hospf t a l .  



25.5 Drrtri Ilu 
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service. For the  purpose o f  t rans fe r  t o  the long-term 
p o r t i o n  of the  d i s a b i l i t y  program employees on the ac t i ve  

' p a y r o l l  as o f  the date o f  no t i ce  o f  r a t i f l c a t i o n  wtth one 
(1 )  year o r  more o f  serv ice sha l l  be deemed t o  have one (1) 
year o f  service, 

E f f e c t i v e  June 1, 1982 the  prev ioys Sick Leave Plan i n  the 
Hospital was terminated and any prov is lons r e l a t i n g  t o  tha t  
p lan were declared n u l l  and void under the Co l lec t i ve  
Agreement except as t o  those prov is ions r e l a t i n g  t o  pay-out 
o f  unused s ick leave bene f i t s  which are s p e c l f i c a l l y  dea l t  
with here inaf ter .  

Ex is t ing  s i ck  leave c r e d i t s  f o r  those employees were 
converted t o  a s i ck  leave bank t o  the c r e d i t  o f  the 
employee a t  the then cur ren t  per diem r a t e  o f  pay based on 
h i s  regular s t r a i g h t  t ime hour l y  rate.  This h i s t o r i c a l  
" s i ck  leave bank" sha l l  be u t i l i z e d  to :  

( i )  Supplemental payment f o r  s i ck  leave days under the new 
program which would otherwise be a t  less than f u l l  
wages and 

( i i )  Where a pay-out p rov is ion  extsted under the  former 
s ick leave plan, pay-out on terminat ion o f  employment 
tha t  po r t ion  o f  unused s ick  leave d o l l a r s  avai lab le 
under the former p rov is ions  r e l a t t n g  t o  pay-out. 

(b)  The Hospital fur ther  agrees t o  pay employees an amount 
equal t o  any loss o f  bene f i t s  under HOOOIP f o r  the f i r s t  
two days o f  the fou r th  and subsequent per iod o f  absence i n  
any calendar year, 

( c )  Any d ispute which may a r i s e  concerning an employee's 
ent i t lement  t o  short- term or  long- term bene f i t s  under 
HOOOIP may be subject t o  grlevance and a r b i t r a t t o n  under 
the  prov is ions o f  t h f s  Agreement. 

25.7 Pension Plan 

Employees sha l l  en ro l l  i n  the Hospitals o f  Ontario Pension Plan 
(HOOPP) i r i  accordance with the  pyovisions and requirements o f  
the Plan. 

25.8 Change o f  Carr iers 

It i s  understood t h a t  the  Employer may a t  any t ime subs t i tu te  
another c a r r i e r  f o r  any p lan (other  than OHIP) provided the 
benef l ts  conferred thereby are not  i n  t o t a l  decreased. Before 
making such a subs t i tu t ion ,  the Employer sha l l  n o t i f y  the Union 
t o  expla in the proposed change and t o  ascer ta in the views of 
the employees. Upon request by the Union. the employer s h a l l  
provide t o  the Union f u l l  spec i f i ca t ions  o f  the benecit 
programs contracted f o r  and i n  e f f e c t  f b r  employees covered 
herein. 



I 
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ARTICLE 28' - RETROACTIVE PAY 

28.1 The increases t o  Schedule "A" sha l l  be e f f e c t i v e  on the date 
set out there in on a r e t r o a c t i v e  basis  and sna l l  be applied and 
paid t o  a l l  employees i n  the  bargaining u n i t  on the basis of  
,paid hours o f  employment. Any employees who have since ceased 
t o  be employees sha l l  have a per iod 'of t h i r t y  (30)  days Only 
from the date o f  the execution of  the  c o l l e c t i v e  agreement i n  
which t o  c la im from the Employer any adjustment t o  t h e i r  
remuneration. Any new employees h i r e d  sha l l  be e n t i t l e d  t o  a 
pro r a t a  adjustment t o  t h e i r  remunerption from the date o f  
t h e i r  employment. The Employer sha l l  be responsible t o  contact 
i n  w r i t i n y  ( w i t h  a copy t o  t h e  Union o f f i c e )  a t  t h e i r  l a s t  
known address, employees who have l e f t  i t s  employ t o  advise 
them o f  t h e i r  ent i t lement  t o  any r e t r o a c t i v e  wage adjustment. 
The re t roac t i ve  payments noted above sha l l  be made by separate 

'.cheques t o  the employees within s l x t y  (60) days o f  the signing 
o f  t h i s  c o l l e c t i v e  agreement. The in format ion attached t o  such 
cheques i s  t o  be i n  compliance w i t h  the Employment Stpnpaeds 
& 

ARTICLE 29 - TERM OF AGREEHEWT 

29.1 This Agreement sha l l  remain i n  , 
%h 31, 1988 and sha l l  be a u t o m a t w w e d  from year t o  

year the rea f te r  unless e i t h e r  par ty  n o t i f i e s  the other  par tv  i n  

and i- 

w r i t i n g  o f  i t s  des l re  t o  amend o r  terminate t h i s  Co l iec t i ve  
Agreement. 

29.2 Notice o f  i n t e n t  t o  amend t h i s  Agreement sha l l  be given by 
e i t h e r  par ty  t o  the other  i n  w r i t i n g  n ine ty  (90) days p r i o r  t o  
the expl ry  date and negot lat ions with respect thereto sha l l  
begin w i t h i n  f i f t e e n  (15) days a f t e r  f i l i n g  no t i ce  t o  bargain 
for  a new amended agreement. 

DATED AT LONDON, ONTARlO t h i s  ( ' ' 5  day o f  y(  





CLASSIFICATION PREVIOUS 
c/a 

3. Non-Certified B.E.C. 1771.56 
Technician (10.902) 

1843.65 
(11.346) 

1892.86 
(11.648) 

1942.08 
(11.951) 

1997.01 
(12.289) 

1986 
01/01l66 

1806.99 
( 11.120) 

1880.52 
(11.572) 

1930.72 
(11.681) 

1980.92 
( 12 190) 

2036.95 
( 12.535 

1986 
01 (01 I86 

1879.27 
(11.565) 

1955.74 
( 12.035 ) 

2007.95 
(12.357) 

2060.16 
(12.678) 

2118.43 
(13.036) 

1987 
0104181 

1959.14 
(12.056) 

2038.86 
(12.547 1 

2093.29 
(12.882) 

2117.72 
(13.217) 

2208.46 
(13.591) 

4. E.C.C. Technician 1867.68 1905.03 1981.23 2065.43 
(11.493) (11.723) (12.192) (12.710) 

1900.87 1938.89 2016.45 2102.15 
(11.698) (11.932) (12.609) (12.936) . 
1938.64 1977.41 2056.51 2143.91 
(11.930) (12 169) (12.655) (13.193 ) 

1971.83 2011.27 2091.72 2160.62 
(12.134) (12.377) (12.872) (13.119) 

2006.16 2066.28 2128.13 2218.58 
(12.346') (12.592) (13.096) (13.653) 

5. Ophthalmic Tech 1890.57 
(11,634) 

1920.34 
(11.867) 

1966.97 
( 12.092 

2005.02 
(12.339) 

2041.63 
(12.564) 

192a.38 
(11 4867 1 

(12.100) 

zoo4 .27 
(12.334) 

2045.12 

1966.91 

(12.585) 

2082.46 
(12.815) 

2005.52 
(12.342 

2045.59 
(12.588) 

2084.14 
(12.827) 

2126.92 
(13 .OS9 

2165.96 
(13.328) 

2090.75 
(12 .866 

2132.53 
(13.123) 

2173.03 
(13.372) 

2217.31 
(13.645) 

2259.80 
(13.894) 
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ctA8SIPICATION PREVIOUS 1986 I986 1981 
CJA 01/01/86 01/07/86 01/04/81 

9. Non-Cartifiad 2040.49 2081.30 2164.55 2256.54 
Respiratoiy (12.557) (12.808) (13.320) (13 .E861 
Technician 

‘10. -Dental Assistant 
-Registared E.E.C. 2066.81 2108.15 2192.48 2285.66 

-Non-R.T. 
Tech , (12.719) (12.973 1 (13 A 9 2  (14.066) 

- Respiratory 2102.79 2144.85 2230.64 2325.44 - Radiology (12.940) (13.199) (13.727) (11.310) 

2141.20 2184.02 2271.38 2367.91 
(13.177) (13.441) (13.978) (14.572) 

2177.82 2221.38 2310.24 2408.43 
(13.402) (13.670) (14.217) (14.821) 

2216.73 2261.06 2351.50 2451.44 
(13.641) (13.914) (14.471) (15.086) 

11. Certified 2114.88 
Biomedical (13 .OlS) 
Tachnician 

2169.81 
(13.353) 

2221.32 
(13.670) 

2276.2s 
(1 4. 008 1 

2321.74 
(14.325) 

2137.18 
(13.275) 

2213.21 
(13.620) 

2265.75 
(13.943) 

2321.78 
(14.288) 

2374.29 
(14.611) 

2243.47 
(13.806 ) 

2301.74 
(14.165) 

2356.38 
(14.501) 

2414.65 
(14.860) 

2069.26 
(15.196) 

2338.82 
( 14.393 1 

2399.56 
(14.767) 

2456.53 
(15.117) 

2517.27 
(15.491) 

2574.20 
(15.841) 

12. Senior Biomedical 2209.86 
Tachnician (13.560) 

2268.23 
(13.958) 

2327.74 
(14.325) 

2388.39 
( 14.698) 

2449.05 
(15.071) 

2254.06 
(13.872) 

‘2313.59 
(16.238) 

2371. 29 
(14.611) 

2436.16 
( 14.992 ) 

2498.03 
(15.372) 

2344.22 
(10.426) 

2406.13 
( 14 .a071 

2469.26 
(1  5.196 

2533.61 
(15.591) 

2597.95 
(15.98 7) 

2443.85 
( 1 5.039 ) 

2508.39 
( 15.436) 

2574.20 
( 15.802) 

2641.29 
( 16.251) 

2708.36 
(16.667) 





. 
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CIJLBSIFIC&TION PREVIOUS 1986 
CIA 9ilOll06 

15. Clinical 2574.10 2625.58 
Instructors (15.841) (16.157) - Respiratory - Radiology 2630.59 2663.20 

(16.188) (16.512) 

2693.08 1146.94 
(16.573) (16.904) 

2754.36 2809.45 
(16.950) (1 7.289) 

2813.25 2869.52 
(17.312) (17.659) 

1986 1987 
01/07/84 01/04/81 

2730.60 2846.65 
(16.804) (17.518) 

2790.53 2909.13 
(1 7.172 (1 7.902) 

2856.82 2978.23 
(17.380) (16.328) 

2921.83 3046.01 
( 17.980) ( 18.705) 

2984.30 3111.13 
(18.365) (19.145) 

16. Charge R.T. 2645.00 2697.90 2805.82 2925.07 - Laboratory ( 16,277 ) ( 16.602 1 ( 17.267 ) ( 18.000) - Nuclear Medicine 
-Radiology 2702.69 2756.74 2867.01 2988.86 
Spaciallst R.T. (16.632) (16.965) (17.643) (18.393) - Laboratory - Nuclear Hedicine 2765.18 2820.48 2933.30 3057.97 

(17.016) (17.357) (18.051) (18.818) 

2825.26 1881.77 2997.04 3124.41 
(17.386) (17.734) (18.443) (19.227) 

2885.35 2943.06 3060.78 ’ 3190.86 
(17.756) (18.111) (18.836) (19.636) 

2945.43 3004.34 3126.51 3257.30 
(18.126) (18.488) (19.228) (20.045) 










