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THIS COLLECTIVE AGREEMENT made in duplicate in the
Ctty of Ottawa, Regional Muni$pality of Ottawa-Carleton,
Provtnce  of Ontario, this I < ’ day of\\\‘I \- (- \\
in the Year 2000.

BETWEEN: THE NATIONAL ARTS CENTRE
CORPORATION having its head office and
business offices in the City of Ottawa,
Province of Ontario, Canada

- and - THE PUBLIC SERVICE ALLIANCE OF
CANADA

- for the - Property Management and Parking Services
Unit.

ARTICLE 1 -THE PURPOSE OF AGREEMENT

1 .Ol The purpose of this Agreement is to maintain
harmonious and mutually beneficial relationships
between the Corporation, the employees and the
Alllance,  to set forth certain terms and conditions of
employment relating to pay, hours of work, employee
benefits and general working conditions affecting
employees covered by this Agreement and to ensure
that all reasonable measures are provided for the
safety and occupational health of the employees.

1 02 The partIes of this Agreement share a desire to
Improve the quality of services rendered by the
Corporahon  and to increase the productivity of the
employees to the end that the people of Canada will
be well and efficiently served. Accordingly, the parties
are delermlned to establish, within the framework
provrded by law. an effective working relationshrp  at all



levels in which members of the bargaining unit are
employed.

1.03 The parties to this Collective Agreement are subject to
the provisions of the Canada Labour Code.

ARTICLE 2 - INTERPRETATION AND DEFINITIONS

2.01 For the purpose of this Agreement:

a) “Alliance” means the Public Service Alliance of
Canada:

b) “Bargaining unit” means the employees of the
employer as described in Clause 4.01;

c) a “Common-Law spouse/partneP  relationship is
said to exist when, for a continuous period of at
least one year, an employee has lived with a
person of the same or opposite sex, publicly
represented that person to be his/her
spouse/partner and continues to live with that
person as if that person was his/her
spouse/partner;

d) “Compensatory leave” means leave with pay in
lieu of cash payment. The duration of such leave
will be equal to the time worked multiplied by the
applicable rate of pay. The rate of pay to which
an employee is entitled during such leave shall
be the employee’s hourly rate of pay on the
workrng day immediately prior to the day on
which leave is taken;



e) ‘Contrnuing  employee” means an employee
engaged for an indefrnjte period of time which is
expected to extend beyond a period of six (6)
months;

f) continuous service (for the purpose of computrng
Superannuation, Severance Pay) includes prior
service with the Federal Public Service,
Canadian Armed Forces, Crown Corporations
and Agencies (provided such service was
rendered within one month prior to appointment
wrth the Corporation), service with the

. Corporation. including leave of absence with pay,
and unpaid leave not exceeding thirty (30) days;

g) “Corporatron”  means the National Arts Centre
Corporation

h) “daily rate of pay” means an employee’s weekly
rate of pay divided by five (5);

0 “day of rest” in relation to an employee means a
day other than a designated paid holiday on
which that employee is not ordinarily required to
perform job dutres other than by reason of being
on leave or absent from duty without permission;

J) “desrgnated pald holiday” means the twenty-four
hour period commencing at 0O:OO  hrs of a day
designated as a paid holiday  in this Agreement,

k) “double time” means two (2) times the straight-
time rate.



I) “emergency” means a sudden state of danger. or
a condition needing immediate treatment;

m)“Employee”  means a person who is a member of
the bargaining unit;

n) “Employer” means the National Arts Centre
Corporation and includes any person delegated to
exercise the authority of the National Arts Centre
Corporation:

o) “fiscal year’ means the period of time from
September 1st in one year to August 31st
inclusive in the following year;

p) “hourly rate of pay” for a Property Management
employee means the weekly rate of pay divided by
forty;

q) “lay-off means an employee whose employment
has been terminated because of lack of work or
because of the discontrnuance of a function;

r) “leave” means permission to be absent from duty;

s) “part-time employee” means an employee who IS

scheduled to work on a regular basis fewer hours
than a full-time employee;

1) service (for purposes of Amcle 20 - Vacation
Leave) Includes: pnor service with the Federal
Public Service, Canadian  Armed Forces, Crown
Corporations or Agencies, servrce  at the
Corporation. including leave of absence with pay
and unpaid leave not exceeding thirty (30) days,



subject to provrsion of acceptable documentary
evidence;

u) “straight-time rate” means the hourly rate of pay.

v) “temporary employee” means an employee who is
engaged for a Ilmrted  period not to exceed SIX (6)
months unless to replace an employee on long-
term leave of absence or unless an extension has
been agreed to by the Alliance A temporary
employee shall receive the same benefits as a
part-time employee, except on completion of a six
month engagement of full-time employment: the
temporary employee that continues to work on a
full-time basis shall receive benefits as described
In Articles 20. 21, 22.01 and 32 No work In the
bargainrng unit shall be performed by an employee
on an occaslonal  basis

w)“trme and one-half’ means one and one-half (1
l/2) times the straight-time rate,

xl “weekly rate of pay” for a Property Management
employee means the hourly rate of pay multiplied
by 40 or the annual rate of pay divided by 52.176.

ARTICLE 3 -APPLICATION

3.01 The provisrons of this Agreement apply to the Alliance.
the employees, and the Employer.

3 02 The parhes have agreed to avoid references to
specific gender in clauses which could apply to both
genders by using the plural to replace the singular.
masculine or feminine  Therefore the olural  shall be



considered as the singular where the Context of the
party or parties hereto so require.

3.03 Both the English and French texts of this Agreement
shall be official.

3.04 The Employer agrees to provide each employee with a
copy of the Collective Agreement in the official
language of his choice within ten (10) weeks of the
signing of the Agreement. The Employer agrees to
provide a copy of the Collective Agreement, in both
official languages, to Local 70291.  The Employer
agrees to provide to new employees a copy of the
Collective Agreement in the official language of their
choice within the first two (2) weeks of their
employment.

The Employer agrees to provide to the Alllance
twenty-five (25) extra copies of the Collective
Agreement within ten (10) weeks of the signing of the
Agreement.

3.05 Baraalnina  Unit Work

a) No person shall perform duties normally done on a
regular basis by an employee of the bargaining
unit

b) Managers shall not perform jobs in the bargaining
unit except in case of an emergency or for the
purpose of trainlng an employee.



ARTICLE 4 - RECOGNITION

4.01 The Employer recognizes  the Alliance as the sole and
exclusive bargaming agent for a group of employees
described in the certificate issued by the Canada
Labour Relations Board on the 23rd of November
1983. as’  “all employees of the Property Management
Department and Parking Services, excluding office
staff, draftspersons, Supervisor General Maintenance
Services. Property Management Foreman, Project
Coordinator. Evening Manager Parking Services,
Night Manager Parking Services, Assistant and
Assistant to Property Management Director, and those
above”.

4.02 All general correspondence between the parties,
except for matters directly related to negotiations, shall
be between the Employer and the President of the
National Component Local No.70291.

ARTICLE 5 - ALLIANCE ACTIVITY. STEWARDS AND
COMMITTEE

5.01

5.02

It is agreed that there shall be no discrimination by the
Corporatron  against any employees because of their
affiliation with the Alliance. It is further agreed that
there shall be no solicitation of members or other
Alliance actrvity during working hours except as
provided in this Agreement.

The Employer may. at its discretion and upon receipt
of a written request, provide the employees with a
meeting space for matters directly relating to their
employment.



5.03

5.03

5.04

5.05

a) The Employer agrees lo provide Local No. 70291
wtth a local on its premises in a convenient location.

b) The employer agrees to introduce newly hired
employees, members of the bargaining unit to the
President of Local 70291 or his alternate as soon as
possible after the hiring date. The employer will
introduce during the life of the collective agreement an
orrentation program for new employees. The
employer will engage in meaningful consultation with
the Alliance concerning its participation and
rnvolvement  in the program.

The Alliance may choose three (3) stewards, one from
each of the General Maintenance, General Trades
and Parking Services staffs, to assist in processing
grievances as outlined under the Grievance
Procedure, and to otherwise represent the Alliance. A
desrgnated alternate steward may act on behalf of a
steward who is absent.

a) The Corporation shall recognize  a bargaining
committee of not more than five (5) persons, two
(2) of whom shall be representatives from the
Alliance’s office  and three (3) of whom shall be
employees (one (1) from General Maintenance,
one (1) from General Trades and one (1) from
Parking Services).

b) The Alliance shall recognize  a bargaining
commrttee of not more than five (5) Corporation
representatrves.

c) Each srde  may have consultants and observers
present dunng bargaining.



d) The employees involved shall participate on their
own time and compensation for such tlme may be
granted at the discretion of the Employer.

5.06 The Corporation shall be notified on the signing of the
Agreement and subsequently every three (3) months
In writrng  by the proper officials of the Alliance of the
names of the Executive, the stewards, and the
designated alternate stewards The Alliance shall
notify the Corporation of the members of the
bargaining committee upon giving notice to bargain

5 07 If It IS necessary to leave their place of work to
investrgate complaints of an urgent nature or to attend
meetings, or gnevance  hearings  with the Employer to
represent the Alliance. local elected officials shall
obtain the permissron of their director, or such person
as the director has designated. before leaving and
report back upon returning. The Corporation agrees
to allow reasonable time for such purpose.

ARTICLE 6 -MANAGEMENT RIGHTS

6 01 All the functions, nghts.  powers and authorities which
the Corporatron  has not specifically abridged. deleted
or modified by this Agreement are recognized  by the
Alllance as being retained by the Corporation.

6 02 The Alllance recognrzes  that the management of the
National Arts Centre. the control of its properties and
the marntenance of order on its premises. are solely
the responsrbilrty of the Centre

6 03 The Corporation shall not exercise its nghts to direct

c



the working forces in a discriminatory manner. Nor
shall those rights be used in a manner which would
deprive present employees of their employment,
unless through just cause.

6.04 There shall be no organized  Alliance activity on
Corporation premises without the written authority of
the responsible Director of Human Resources. Such
permission shall not be unreasonably denied.

ARTICLE 7 - CHECK-OFF

7.01 All employees within the bargaining unit shall be
required to pay to the Alliance, through payroll
deduction, a sum of money equivalent to the
membership dues of the Union. The foregoing will not
apply to employees who satisfy the Employer to the
extent that they declare in an affidavit that they are
members of a religious organization  whose doctnne
prevents them, as a matter of conscience, from
making financial contributions to an employee
organizaiion and they will make contributions to a
charitable organization  equal to dues, provided that
the affidavit submrtted by the employee identifies the
religious organrzation  and the affidavit is
countersigned by an official representative of the
religious organization  involved.

7.02 The Corporation shall remit monthly to the Allrance the
sums deducted in accordance with Article 7.01 and
two (2) copies of a written statement showing the
names of the employees from whom the deductions
were made and the amount of each deduction, plus
the Allrance membership number



7.03 A form authorizing  the Corporation to deduct Alliance
dues from wages will be signed by all employees. A
copy of each signed form will be forwarded to the
Alliance on the following deduction date. A copy of
said form is attached as Appendix “6”.

7.04 All employees of the Employer, as a condition of
continued employment, shall become and remain
members in good standing of the Alliance accordrng to
the Constitution and By Laws of the Alliance and shall
be so informed by the Employer upon commencement
of employment.

ARTICLE 8 - NO CESSATION OF WORK

8 01 In view of the orderly procedure for the settlement of
complaints and grievances as established herein, the
Employer shall not close the place of employment,
suspend work or refuse to continue to employ a
number of employees in order to compel its
employees or to aid another employer to compel its
employees to agree to terms and conditions of
employment and the Alliance agrees that there shall
be no cessation of work or refusal to work or continue
to work by the employees in combination or in concert
or in accordance with a common understanding nor
shall there be any slow down of work or other
concerted activity on, the part of the employees in
relation to their work that is designed to restrict or limit
output dunng the penod in which this Agreement IS in
force



ARTICLE 9 - GRIEVANCE PROCEDURE

General

9.01 A grievance shali not be deemed to be invalid by
reason only that it is not in accordance with the
bilingual form supplied by the Employer.

9.02 a) The trme limits presented in this Article may be
extended by mutual consent of the parties. Such
requests and responses shall be confirmed in
writing.

b) Any grievance, for which a written response has
not been given by the Employer within the time
Irmits.  may be processed in writing to the next
stage, within the time limits stipulated for filing to
the next stage.

9.03 A grievance may be presented by employees on therr
own behalf or on behalf of themselves and one or
more other employees.

9.04 a) All grievances for employees in the Parking
Servtces area shall be submitted to the Parking
Servrces Director or designate at each stage of the
grievance procedure.

b) All grievances for employees in the Property
Management area shall be submitted to the
Property Management Director or designate at
each stage of the grievance procedure

c) The destgnated  manager shall be responsible for
forwardrng the grievance to the appropriate



Employer’s representative authorized  to deal with
the grievance as well as for providing the grievor.
the Local President and the Steward, if applicable,
with a dated, numbered and signed copy of the
grievance.

9.05 For the purpose of this Article, days shall exclude
Saturdays, Sundays and designated holidays.

Grievances

9.06 The parties recognize the value of informal
discussions between employees and their supervisors
to the end that problems might be resolved without
recourse to a formal grievance. When an employee,
within the trme limits prescribed in stage 1, gives
notice that he wishes to take advantage of this clause,
It IS agreed that the penod between the initial
discussron  and the final response shall not count as
elapsed time for the purpose of grievance trme limits
Employees who feel themselves to be aggrieved by
the rnterpretatron of alleged violation of the provisions
of this Agreement, shall have the right to present a
formal written grievance In keeping with the following
procedure

Complaints

Employees shall have the right to discuss with and
settle through the Supervrsor  concerned any
complaints they may have.

Staoe 1

Employees will have fifteen(l5)  days tn whrch  to



submit a grievance from the day on which they first
became aware of the action or circumstances giving
rise to the grievance.

Employees shall state the precise nature of the
grievance, the Article(s) of the Collective Agreement of
which the interpretation is in dispute or which is
alleged to have been violated, and the redress sought.
The Parking Services Director, or designate, shall be
the Employer’s representative authorized  to deal with
Parking Services grievances at Stage 1. The Director
of Property Management, or designate, shall be the
-Employer’s representative authorized  to deal with
General Trades and General Maintenance grievances
at Stage 1. The designated Director shall forward a
written reply to the grievance by hand or by registered
mail, with a copy to the Steward, the President of the
Local and the National Component of the Alliance
within ten (10) days of the receipt of the grievance.

The designated Director may request to the grievor
that a meeting take place to discuss the grievance. In
such cases a meeting shall be scheduled within a
period of ten (10) days of the receipt of the grievance.
The time limits for the reply will commence on the day
that the meeting is held. Employees may, if they so
desire, be assisted or represented by the Alliance.

Staae 2

Failing a satisfactory settlement at Stage 1,
employees will have twelve (12) days in which to
submit grievances to Stage 2 from the date on which
the reply at Stage 1 was delivered or postmarked by
regtstered mail or was due, provided that the support



of and representation by the Alliance has been
obtarned. The Director General, or deslgnate.  shall be
the Employer’s representative authorized to deal with
gnevances  at Stage 2.

The Director General, or designate, shall schedule a
hearing within the prescribed time limits, and the
hearing shall be scheduled withrn  a period of nine (9)
days following receipt of the submission to Stage 2.
The trme lrmits for the written reply at Stage 2 will only
commence from the day that the hearing is held. The
Drrector  General or desrgnate shall forward a written
reply, by hand or by regrstered mail, with a copy to the
Steward, the President of the local and the National
Component of the Alliance. within nine (9) days of the
hearing at Stage 2.

9 07 Where the Corporation drscharges an employee, the
grievance procedure set forth in Clause 9.06 applies
except that

a) Presentation of the grievance shall begin at Stage
2. and within fifteen (15) days from the date of
discharge

b) The none (9) days time lrmrt within which the
Dtrector General. or designate. is to reply IS

extended to fifteen (15) days

9 08 The requrrement  for a hearing may be warved by
mutual consent of the parties and in such a case the
time limtt for the reply of the representative of the
Employer authonzed  to deal with a grievance at that
step shall commence on the date the hearing was
warved in wntrng



9.09 Where the parties agree that the nature of a grievance
is such that a decision cannot be given below a
particular level of authority, Stage 1 may be
eliminated.

ARTICLE 10 -ARBITRATION

10.01 Where a difference arises between the parties
relating to the adjustment of a grievance, the Alliance
or the Corporation may, afler exhausting the
grievance procedure established in Article 9, notify
the other party in writing of its intention to refer the
matter to arbitration, within fifteen (15) days of the
date on which the Director General’s reply at Stage 2
postmarked by registered mail to the employee or
was due to the employee. Such notification shall
contain details of the matter at issue, the specific
Articles violated, if applicable, and the redress
requested.

10.02 Within ten (10) days of the date of delivery of the
foregoing notice, the parties shall attempt to agree to
the appointment of an Arbitrator.

10.03 Should the parties fail to agree on the selection of an
Arbitrator within the ten (10) days prescribed in
Clause 10.02,  the party requesting arbitration shall
ask the Federal Minrster of Labour to appornt one.

10.04 The Arbitrator shall hear and determine the
difference and shall make every reasonable effort to
Issue  a decision within thirty (30) days of
appointment. The decision shall be final and bindrng
upon the parties and any employee affected by it.



10.05 The Arbitrator shall have no power to alter. add to.
subtract from, amend, modify, or substitute any Part
of this Agreement.

10.06 The fee and expenses of an Arbitrator shall be borne
equally by the parties.

10.07 The trme limits stipulated in this Article may be
extended by mutual consent of the parties.

10.08 For the purpose of this Article days shall exclude
Saturdays. Sundays and designated holidays.

ARTICLE 11 - DISCIPLINE

11 .Ol In order of severity, the types of discrplinary action
are

a) Oral reprimand
b) Written reprimand
c) Suspension
d) Dtsmlssal

11.02 The Corporatron  at its drscretron  may discipline an
employee for gust  cause.

11 03 Except tn the case of an oral reprimand, the
Corporatron shall provide employees with a wntten
record of any drscrplrnary  actron  taken by the
Corporation agatnst them and such written record
shall Include the reason(s) for the dlsciplrnaty  actron.
A copy of the letter shall be provided to the local
president and the designated steward

.-



11.04 Any document or written statement related to
disciplinary action, which may have been placed on
the Personnel file of an employee shall be destroyed
after eighteen (18) months have elapsed since the
disciplinary action was taken provided no further
disciplinary action has been recorded during thus
period.

11.05 When employees are required to attend a meeting
where a disciplinary decision concerning them is to
be taken by the Employer, the employees are entitled
to have, at their request, a representative of the
Alliance attend the meeting.

11.06 The Employer agrees not to introduce in evidence, in
a hearing relating to disciplinary action, any
document from the file of an employee of which the
employee was not aware at the time of filing or within
a reasonable time later and which the employee has
not had the opportunity to examine before the
hearing.

ARTICLE 12 - LAY-OFF AND RECAI ,L

12.01 The Corporation shall make every reasonable effort
not to lay-off employees during the term of this
Agreement. However, in the event that a lay-off of
employees becomes necessary, the lay-off shall be
carried out in such a manner as to maintain an
efficient work force.

12.02 a) Employees shall be laid-off in the reverse order
of seniority within a work dtscipline area provided
that the employees retained to perform the work
available are qualified and capable to perform



that work.

b) Recall after lay-off shall be in order of seniority
within a work discipline area provided the
employee to be recalled is qualified and capable
to perform the work available.

c) The Corporation shall give employees who are to
be laid-off as much advance notice as possible
and in no case less than six (6) weeks or
payment in lieu of six (6) weeks’ notice.

d) During  the period of notice, employees shall be
granted reasonable time off with pay to seek
other employment and the Corporation will make
all reasonable effort to place the employees in
other positrons within the Corporation.

e) Employees concerned shall be considered on a
pnority basis, for any new or vacant positions, if
aualified.

f) If an employee IS laid-off and IS not recalled to
work within one (1) year that employee ceases to
be an employee.

12 03 The Corporation  agrees to consult with the
Alliance prior to effecting a lay-off for the purposes
of trying to minlmize the adverse effects on
employees.

MInImum  Staffing
12 04 a) The employer agrees during the life of the

collective  agreement to.maintain a mtnimum
service level to ensure the safety of the NAC



This minimum service level shall include all full-
time continuing employees with thirteen (13)
years of service upon settlement. In addition, the
Centre guarantees all full time continuing
employees with ten (10) years of service upon
settlement, a minimum lay off notice of four (4)
months or payment in lieu of four (4) months
notice.

b) These shall be continuing full-time employees on
strength as of the signing of the collective
agreement. Any members of the bargaining unit
beyond these levels who are laid off, shall be
subject to the layoff and recall provisions in
Article 12.

c) Should the Centre implement the above minimal
staffing levels, and in the spirit of preserving full
time employment, the parties will mutually
determine and agree upon work schedules that
meet the operational and safety needs of the
Centre

d) The above provision may not be applied under
circumstances whereby the employer is not able
to operate the Centre due to “force majeure”  or a
labour dispute with a duration over six (6)
months.

ARTICLE 13 -TECHNOLOGICAL CHANGE

13.01 “technological change” means:

a) the introduction by the Corporation into its work,
undertaking or busrness,  of equipment or



material of a different nature or kind than that
previously utilized  by the Corporation in the
operation of the work, undertaking or business;
and

b) a change in the manner in which the Corporation
carries on the work, undertaking or business that
is directly related to the introduction of that
equipment or material.

13.02 When the Corporation proposes to effect a
technological change that is likely to affect the terms
and conditions or security of employment of a
significant number of employees, the Corporation
shall give notice of the technological change to the
Alliance at least one hundred and twenty (120) days
prior to the date on which the change is to be
effected.

1303 The notice shall be in writing and shall state:

a) the nature of the technological change;

b) the date on which the Corporation proposes
to effect the technological change;

c) the approximate number and type of
employees likely to be affected by the
technological change;

d) the effect that the technological change is
likely to have on the terms and conditions or
security of employment of the employees
affected; and

2’



4 such other information as required by federal
regulations made pursuant to Subsection
52(3) of the Canada Labour Code.

13.04 The Corporation agrees to update the information
provided as new and significant developments and
modifications arise.

13.05 If after the Corporation has given notice to the
Alliance of a technological change the Alliance
indicates in writing that it wishes to consult with the
Corporation for the purpose of trying to minimize  the
adverse effects on the employees, the Corporation
agrees to meet within fifteen (15) working days of the
receipt of such notice.

13.06 a) In order to maximize  employment security for
employees affected by technological change the
Corporation agrees to consult with the Public
Service Alliance of Canada and the employees
involved.

b) The parties shall consider individual
programmes, determining the period of training
and the level of competency required, for
retraining employees for their jobs or other jobs
within the Corporation.

c) Employees who agree to a retraining programme
shall retain their full pay and seniority during the
retraining period.

ARTICLE 14 - SENIORITY

14.01 Full-time continuing  employees shall acquire or be

22



entrtled to exercise seniority nghts from
commencement of employment at the Corporatron  as
a full-ttme employee

14.02 Part-time employees shall acquire or be entitled to
exerctse seniority rights after they have worked two
hundred (200)  hours for the Corporatton  after which
seniority shall count from the starting dale of such
period.

14 03 Full-time continutng employees who are appotnted  to
the Corporation or who are promoted wtthtn  the
bargaining unit shall be on probation for a penod of.

a) SIX (6) months if the appointment or promotion IS

to a classification requiring shift work rn the
Property Management Section

b) three (3) months for all other appointments or
promotions. The Corporation may extend the
probationary period for an additional one month
period

14.04 Employees who are appointed or promoted to part-
time positions within the bargaining unit shall be on
probatron for a penod of two hundred (200) hours
The Corporatton  may extend thts probation penod by
an additional one hundred (100) hours

14 05 If. after being appointed to a posttton by the
Employer, promoted as a result of a competition or
having requested a position at a lower level.
employees are reJected  dunng the probation period.
they shall be returned to thetr onginal  posrtton



14.06 Seniority rights of an employee shall cease when the
employee:

a) resigns:

b) is discharged and not reinstated in his position
through the grievance or arbitration procedures;

c) abandons his/her position as set out in Article 26;

d) is laid-off and not recalled within a twelve (12)
month period;

e) is called back to work within twelve (12) months,
but fails to report to work within five (5) calendar
days of the date of recall, which will be confirmed
in writing and given to the employee concerned
in the prescribed delay.

14.07 The employee retains and accumulates seniority
rights if:

a) he is absent due to illness or accident for a
period less than twenty-four (24) months;

b) he is absent or on leave authorized  by the
present Collective Agreement.

14.08 The employee retains but does not accumulate
seniority rights:

a) during the laid-off period, if he is recalled to work
within twelve (12) months;



b) during the period startmg  the twenty-fifth (25th)
month of an absence due to illness or accident.
However, an employee who returns to work after
the twenty-fourth (24th) month of absence due to
illness or accident, can return only to a vacant
position for which he has the required
competence and if he is capable to accomplrsh
the duties of that position.

14 09 The Employer shall maintain seniority lists showing
the date upon which each employee’s service
commenced at the Corporation. Up-to-date semonty
lrsts  shall be sent to the Alliance and posted on the
General Trades, General Maintenance, and Parking
Services bulletin boards once per year.

ARTICLE 15 - HOURS OF WORK

15.01 For the purposes of this Article:

a) “day” means a twenty-four (24) hour period
commencing at 0O:OO  hrs;

b) “week” means a period of seven (7) consecutive
days begrnning at 0O:OO  hrs Sunday and ending
at 2d:O0  hrs the following Saturday.

15 02 Rest Periods and Meal Breaks

a) Full-time employees shall be granted a pard rest
break of fifteen (15) consecutive mrnutes in each
of the first and the second halves of a shift
Where necessary due to operational
requrrements. employees will take therr  breaks at
therr  work station Every reasonable effort will be



made to provide the rest break close to the mid-
point of the half-shift.

b) Employees shall be allowed a minimum of one-
half (l/2) hour without pay for a lunch break
except that employees who are required to
remain on the Corporation’s premises and to be
readily available for work during their lunch break
shall receive a paid lunch break of at least thirty
(30) minutes.

c) The Employer shall make every reasonable effort
to schedule meal periods towards the mid-point
of the shift.

d) Rest periods and meal breaks which are
superseded by a meeting called by the Employer
shall be taken prior to or after the meeting.

e) Part-time employees will be entitled to a paid
fifteen (15) minute rest break for every four (4)
consecutive hours of work.

15.03 Schedulinq

a) With the exception of 15.03 b) and 15.04 (2) c)
(iii). the Employer shall make every reasonable
effort not to schedule the commencement of a
shift within fifteen and one-half (15 112)  hours of
the completion of the employee’s previous shift.

b) Employees who are working twelve (12) hour
shifts may be scheduled to start such a shift not
less than twelve (12) hours after the completion
of the employee’s previous shift



c) No eight (8) hour shift shall be spread over a
penod that is longer than eight and one-half (8
l/2) hours.

d) Employees may exchange shifts within their
classification if there is no increase in cost to the
Employer and provided that as a result, an
employee does not work two consecutive twelve
(12) hour shifts.

e) Seniority shall be used for determining
preference or priority for the selection of a work
schedule when a vacant position is sought by two
(2) or more employees of the same classification
as the Dosition.

15.04 Prooeftv  Management Department

(1) General Maintenance Workers

a) I) The normal scheduled work week for full-time
employees will be forty (40) hours per week.
Effective April 1, 1988. the hours of work for
thrs group will be forty (40) hours per week,
from Monday to Friday Inclusively.
Employees hired after April 1, 1988 shall be
excluded from the provisions of this clause.

II) Temporary and part-time employees shall be
scheduled as reauired.

b) Employees’ schedules shall be posted on
Thursday prior to the start of the schedule



c) Changes to the manner of scheduling shall be by
mutual consent of the Alliance and the
Corporation. (See Appendix “C” for a sample
schedule).

d) i) Notwithstanding Clause 15.04 (1) c) the
Employer may, in the case of an emergency.
change this schedule temporarily for the
employees required for the duration of the
emergency.

ii) Emergency will include work which is not
usually done during normal scheduled hours
(e.g., stripping floors, shampooing rugs, etc.).

(2) General Tradesoersons

a) i) Except for Control Board Attendants and
Electricians, the normal work week for General
Tradespersons shall consist of five (5) days
from Monday to Friday inclusive for a total of
forty (40) hours per week.

ii) Except for Control Board Attendants and
Electrictans,  the normal work day for General
Tradespersons shall not commence before
07h30 nor finish later than 16hOO.

b) Control Board Attendants

i) Daily hours of work and days of rest for
present Control Board Attendants shall
continue to be scheduled in the same manner
as was in effect prior to the stgnmg  of thts
Agreement Changes to the manner of



scheduling shall be by mutual Consent
between the Alliance and the COrpOratlOn  (See
Appendix “D” for a sample schedule).

ii) The twelve (12)  hour shifts for Control Board
Attendants shall be restricted to the weekends
unless there is mutual agreement between the
employee(s) and the Corporation.

Iii) Notwithstanding clause 15.04  (2) b) i), the
Employer may in the case of an emergency
change the schedule temporarily for the
employee(s) required for the duration of the
emergency.

IV) Control Board Attendants shall not have their
days of rest changed.

v) The work schedule for Control Board
Attendants shall be posted one (1) year in
advance and at six (6) months intervals.

C) Electricians

I) The daily hours of work for electricians shall be
scheduled so that they work an average of
forty (40) hours per week over a four (4) week
period. Changes to the manner of scheduling
shall be by mutual consent of the Alliance and
the Corporation. (See Appendtx  “E” for a
sample schedule).

ii) No electrician employed as of April 1, 1988
shall.be  assigned a midnight to O&O0  shift
except during a shut down. Such shift shall be



compensated at the applicable overtime rates

The institution of such a shift shall not affect
other employees employed at the date of
stgning.

iii) Notwithstanding clause 15.04  (2) c) i). the
Employer may, in the case of an emergency.
change this schedule temporarily for the
employees required for the duration of the
emergency.

iv) The Employer shall also be allowed to
change the schedule when:

1) employees are to be absent for more
than two (2) days of a week when they
are worktng the eventng shift;

2) no performance is to take place
provided that the schedule is not
changed more than once in a week and
forty-eight (48) hours notice is given of
the change.

VI The work schedule for Electricians shall be
posted one (1) year In advance at SIX (6)
month Intervals.

15.05  Parkrna  Services

a] Hours of work shall be scheduled so that
contlnurng full-ttme employees.

i) Work erght (8) hours per day within a period



of eight and one-half (8 l/2) consecutive
hours, exclusrve of a one-half (l/2) hour
lunch period without pay.

ii) Work forty (40) hours and five (5) consecutive
days per week, from Monday to Friday
Inclusively.

iii) Obtain days of rest whrch  are consecutive
and not less than two (2).

b) The standard shift schedule shall be such that
t h e

i) day shifl  starts between 07:OO  and 08:OO;

it) afternoon shift starts between 15:00  and
16:O0.

IL) ntght  shift starts at 23:30 or 23:45:

and ends erght and one-half (8 l/2) hours later

c) The Employer shall set up a master work
schedule for contrnuing full-time employees for a
mrnrmum twenty-eight (28) day period, posted
fourteen (14) days In advance. which will cover
the normal requtrements  of the operation for
continuing full-trme  employees A work schedule
for part-time employees will be posted by 12:OO
on the Thursday preceding a new work week.

d) Conttnuing full-trme  employees who are required
to change therr  scheduled shift without receiving
at least seven (7) days’ notice tn advance of the



starting time of such change in their scheduled
shift, shall be paid for the first shift worked on the
revised schedule at the rate of time and one-half
(1 l/2). Subsequent shifts worked on the revised
schedule shall be paid for at straight-time.
subject to the overtime provisions of this
Agreement.

e) The Employer will schedule part-time employees
with consideration to distributing the shifts
equitably and as much as possible to the mutual
satisfaction of the Employer and the employees.
The additional shifts shall be according to
seniority rights. When an insufficient number of
employees are available for certain days and
hours of work, these days and hours of work will
be given in reverse order of seniority.

f) Subject to (iv) below, if an employee must cancel
his scheduled shift and is unable to exchange
shifts as per 15.03  d) above, the following
procedure will apply:

On the basis of seniority and training.

i) Those employees who would be paid at
straight time shall be offered the opportunity
to work;

ii) Those employees who would recerve partial
straight time and overtime;

iii) Those employees who would be paid
overtime providing:



1) full-trme  employees shall be offered the
opportunity first, then part-time employees
if the work IS to replace a full-time
employee.

2) if the work is to replace a part-ttme
employee, all other part-time employees
will be offered the opportunrty first then full-
time employees.

IV) The Employer may choose not to replace the
employee

15.06 General

a) The minimum call for part-trme employees shall
be four (4) hours. If an employee requests and IS

granted permission to leave before the end of the
minimum call the employee will be pard only for
those hours worked.

b) The Employer shall give a minimum of twenty-
four (24) hours advance notice in order to cancel
scheduled work of a part-time employee; where
work is cancelled for reasons beyond the
Employer’s control, a mrnimum of four (4) hours
advance notice  will be grven to part-time
employees if the Employer wishes to cancel a
scheduled work shift Any part-tlme employee
who IS not notified of such a cancellatron  and
reports for work as scheduled shall be paid a
minimum of four hours pay at the applicable rate
and may be required to work by the Employer.

c) If not notified not to report to work withtn eight (8)
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hours of the commencement of the shift, full-time
employees reporting for work on their scheduled
shift shall be paid a minimum of four (4) hours
pay at the applicable rate.

d) Employees will report their attendance as
required by the Employer.

e) Part-ttme employee cannot cancel a shift except
in cases of illness or other reasons beyond the
employee’s control. When the cancellation is due
to a reason beyond the employee’s control. that
employee must justify the cancellation. After four
(4) cancellations of shifts due to illness in one
fiscal year, the pan-time or temporary employee
must give the Employer a medical certificate for
each subsequent absence. Part-time and
temporary employees will indicate in writing, to
the Employer. their availability in order that the
Employer can schedule employees according to
their availability. This however will not guarantee
hours of work for the employees.

15.07 Property Management Department employees shall
be allowed five (5) minutes wash-up time before their
lunch break and before their quitting time.

ARTICLE 16 - OVERTIME

16.01 Overtime means’

a) in the case of full time employees. authorized
work performed in excess of thetr scheduled
hours of work.
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b) rn the case of part-time employees, work
performed in excess ofsthe  normal scheduled
hours of work for employees engaged on a full-
trme basis who are doing similar work.

16.02 a) Overtime on a regularly scheduled work day, a
day of rest or a designated holiday shall be paid
at the rate of time and one-half (1 l/2 T) for the
first eight (8) hours and double time (2T)
thereafter.

b) When employees, who have worked on a day of
rest or designated holiday, are required to work
on another day of rest or designated holiday prior
to returning to their regularly scheduled shift, they
shall be paid at the rate of double time (2T) for all
hours worked on that day.

c) Overttme at time and one-half (1 112 T)  or any
greater applicable rate shall be paid for all hours
worked after 16:00  hrs on Christmas Eve and
New Year’s Eve and for all work performed on
Easter Sunday.

d) Notwithstanding paragraph a) above, overtime
worked on a Sunday shall be paid at double time
(2V

16.03 An employee IS entitled to overtime compensatron
under Article 16.02 for each completed period of
fifteen (15) minutes of overtime worked when the
overtrme work IS authorized  in advance by an
authonzed  officer or in accordance wrth operatrng
instructions
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16.04 a) At the request of the employee, overtime shall be
compensated in equivalent time off with pay
subject to operational requirements.

b) Overtime compensation shall be paid or taken in
compensatory leave no later than the twelfth
(12th) week after which it is earned. Employees
shall be allowed to accumulate a bank of
compensatory leave credits of up to twenty-four
(24) hours.

16.05 a) The Employer shall make every reasonable effort
to avoid excessive overtime which is defined as
more than eight (8) hours of overtime in one day
for any single employee.

b) i) The Employer shall make every reasonable
effort to allocate overtime hours on an
equitable basis over the fiscal year to
employees of the same classification who, in
the opinion of the Employer, are qualified to
perform the available work. For the purpose
of this clause, the total overtime hours offered
to employees who have a double job title
(e.g welder/mechanic) shall be used to
determine what is equitable.

ii) The Employer will post a list showing when
overtime hours have been offered to
employees and indicating whether the
overtime was accepted or refused.

iii) Employees will be given the opportunity to
perform the overtime work in ascending order
of accumulated hours of overtime.



Employees will be charged with the overtime
hours whether they have accepted or refused
to work the overtime hours.

iv) Employees shall have the right to refuse
overtime. Where insufficient employees are
available to perform the work employees
shall be assigned to perform the work in the
reverse order of seniority.

c) Except in cases of emergency or call-back, the
Employer shall give at least four (4) hours’ notice
of any requirements for overtime work.

d) Starting and finishing times of overtime work will
be recorded by each employee in the manner set
out by the Employer.

e) There shall be no pyramiding of overtime

f) In the Property Management work area where
two or more employees of the same job title are
performing the same work and overtime is
requrred. the employees who are full-time
continuing will be offered the opportunity to work
the overtime before employees who are
temporary When an employee is to be called in
or scheduled to perform overtime in his
classification. full-time employees shall be
offered the work before temporary employees.

16.06 a) Employees who work three (3) or more hours
rmmediately  before or following their regularly
scheduled hours of work or who are required to
work for five (5) hours or more on a day of rest or
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on a designated holiday, shall receive a meal
allowance of ten dollars ($10.00).

b) Reasonable time with pay shall be allowed to the
employees to eat a meal either at or adjacent to
their work station.

16.07 At the time of change from Standard to Daylight time.
employees working a shift during which the change
occurs shall receive payment for their full shift: at the
time of change from Daylight to Standard time,
employees working a shift during which the change
occurs shall receive one (1) hour’s pay at the
applicable overtime rate.

ARTICLE 17 - CALL BACK

17.01 When employees have lefl the Corporation premises
and are recalled to a place of work and such recall
has not been scheduled in advance, they will be paid
a minimum compensation equivalent to four (4) hours
at the applicable overtime rate.

17.02 When employees have left the Corporation premises
and are recalled to a place of work to attend a
meeting. the call back prowsions  shall apply.

ARTICLE 18 - PREMIUMS

18.01 a) Employees who work from midnight to 08hOO
Monday to Saturday will receive a shift premium
of sixty-five cents ($0.65) per hour for all hours
worked

b) Full-trme  continuing employees who work on
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Sunday will receive a premium of Sixty-five cents
($0.65) per hour for all hours worked.

ARTICLE 19 - REPORTING ON A DAY OF REST OR
DESIGNATED PAID HOLlDAY

19.01 When employees are required to report for work on a
day of rest, or designated paid holiday, they will be
paid the greater of:

a) compensation at the applicable overtime rate, or

b) compensabon  equivalent to four (4) hours pay at
the straight-time rate, except that the minimum of
four (4) hours pay will apply only the first time
that an employee reports for work during a period
of eight (6) hours, starting with the employee’s
first reporting.

19.02 Other than when required by the Corporation to use
a vehicle of the Corporation for transportation to a
work location other than their normal place of work,
ttme  spent by employees reporting to work or
returnmg to their residence will not constitute time
worked.

ARTICLE 20 - VACATION LEAVE

20.01 a) For each calendar month in which a full-time
contrnuing employee has earned at least ten (10)
days’ pay, the employee shall earn vacatron
leave credits at the rate of:
i) one and one-quarter (1 114)  days per month,

if the employee has completed less than
erght  (8) years of servrce.



ii) one and two-thirds (1 213) days per month, if
the employee has completed eight (8) years
of service;

iii) two and one-twelfth (2 l/12) days per month
if the employee has completed eighteen (18)
years of service.

b) Where full-time employees have earned less
than ten (10) days’ pay in a given calendar
month, they shall be entitled to an amount equal
to:

i) six percent (6%)  of their gross earnings for
said calendar month, if the employee has
completed less than eight (8) years of
service;

ii) eight percent (8%) of their gross earnings
for said calendar month, if the employee has
completed eight (8) years of service;

iii) ten percent (10%) of their gross earnings for
said calendar month, if the employee has
completed eighteen (18) years of service.

Thts amount IS payable during a vacation
penod mutually agreed upon.

c) When a part-time employee becomes a
contrnuing full-time employee, the years of
service shall be calculated on the prorata of the
hours regularly worked by a continuing full-time
employee for the purpose of calculating the



vacation leave credits. Calculation of the number
of hours shall begin a! date of hiring and will
apply at date of signing of this Collective
Agreement.

20.02 During the first six (6) months of employment with the
Corporatron. vacation leave will accumulate but will
not be granted to employees except under special
ctrcumstances  and by arrangement with the office of
the Director of Human Resources. and the
Department Director concerned. Thereafter, full
leave entitlement with pay may be granted to the
.extent of those credits which will have been earned to
theendoftheleaveyear(September1  to August 31).

20.03 Vacatton leave will be taken at one time and during
the year in which it is earned except as agreed by the
employee and the Corporation. An employee shall
be permitted to carry over a maximum of five (5)
days’ credit to the next fiscal year: however, no
credits may be carried over beyond January 6.

20 04 On transfer to another government organization.
employees may transfer up to fifteen (15) days
annual leave provided this is acceptable to the new
employer

20.05 a) The Corporatron  will determine the periods dunng
which vacatton  leave may be taken and the
numbers and classification of employees who
may take vacation leave during the same penod.
The Corporation will make every reasonable effort
to schedule vacation periods to suit the
convenience of both employees and the
Corporation



b) Employees will submit their requests for vacation
leave before 1 April of each year. Where there
are more requests for a vacation period than can
be allowed, seniority shall prevail.

c) A schedule showing the vacation periods and the
employees booked for these periods shall be
posted by 15 April.

d) Employees who do not submit their leave
requests before 1 April will not be able to
exercise their seniority rights to bump employees
who have been scheduled as per Clause 20.05 c)

e) With the permission of the Corporation,
employees may exchange vacation periods.

20.06 Where a day that is a designated holiday for an
employee coincides with a day of vacation leave with
pay, that day shall count as a holiday and not as
vacation leave.

20.07 Application for Vacation Leave must be made on the
form prescribed, approved by the appropriate
Department Director (or his authorized
representative), and then referred to the Human
Resources Department to confirm entitlement for
Vacation Leave. Such forms shall be made available
through the immediate supervisor.

20.08 Employees with one or more years service who will
be absent for one (1) week or more on Vacation
Leave, may request and be given advance salary
payment to a maximum of the amount(s) that they
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would be entitled to receive on those pay dates when
they are to be absent, subject to the following
provisions:

a) The employee will attempt to give three (3)
weeks notice, in writing, for advance payment,
but in any event shall give at least two (2) weeks
notice prior to the anticipated date of departure
on leave.

b) Any overpayment in respect of such pay advances
will be an immediate first charge against any
subsequent pay entitlements and will be recovered in
full prior to any further payment of salary

20.09 Employees engaged on a part-time basis shall be
paid. in lreu of vacation leave, an amount equal to six
percent (6%) of their gross earnings, such amount to
be payable on the first regular pay date in December
or their last day of work.

20.10 Recall from Vacation Leave

a) The Corporation will make every reasonable
effort not to recall employees to work after they
have proceeded on Vacation Leave.

b) Where. dunng any penod of Vacation Leave,
employees are recalled to duty, they shall be
reimbursed after submitting such accounts and
receipts as are normally required by the
Corporation, for reasonable expenses, that they
incur
0 in proceeding to their place of work; and in

returning to the place from which they were
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recalled if they immediately resume vacation
upon completing the assignment for which
they were recalled; and

ii) for any reasonable charges that result from
cancellation of any reservations held in
connection with the interrupted vacation.

ARTICLE 21 - DESIGNATED HOLIDAYS

21 .OI The following days shall be designated by the
Corporation as paid holidays for employees under
this Agreement:

New Year’s Day August Civic
Good Friday Labour Day
Easter Monday Thanksgiving Day
Victoria Day Remembrance Day
St. Jean Baptiste Day Christmas Day
Canada Day Boxing Day

21.02 Full-time employees who are not entitled to wages
for at least fifteen (I 5) days during the thirty (30)
calendar days immediately preceding a designated
holiday are not entitled to pay for that holiday.

21.03 Holidav  Fallina on a Dav of Rest

a) When a day designated as a holiday coincides
with an employee’s day of rest, the holiday will be
moved to the first day the employee is scheduled
to work following the day of rest.

b) When a day designated as a holiday for an
employee is moved to another day,
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i) work performed by an employee on the day
from which the holiday was moved will be
considered as work performed on a day of
rest, and

iI) work performed by an employee on the day
to which  the holiday was moved, will be
considered as work performed on a holiday.

21 04 When a designated holiday coincides with a day on
whtch  employees work a regular shift, they shall
recerve in addition to the pay they would have
recerved had they not worked on the holiday,
compensation In accordance with the applicable
overtime  prowsion

21 05 Employees shall not be scheduled to work on both
Christmas and New Year’s Day. Regular work
schedules during the weeks in which Christmas and
New Year’s Day fall may be amended without
penalty to accommodate this. Employees Involved
WIII  be consulted prior to any amendments being
made

21 06 a I Employees are not entitled to pay for a
designated holiday  that occurs in the first thirty
(30) days of their employment.

b) ii Part-time employees who have worked ten
(10) days or more out of thirty (30) days
Immediately preceding a designated holiday
WIII  be pard a sum of money calculated on the
accumulated hours worked during the
preceding  thirty (30) days divided  by the



number of days worked and multiplied by
their applicable rate of pay as set out in
Appendix “A”.

ii) Part-time employees who work less than ten
(10) days in the thirty (30) days immediately
preceding a designated holiday areentitled to
be paid l/ZOth  of the wages they earned
during the thirty (30) calendar days preceding
the designated holiday.

c) For the purpose of determining the number of
days worked, a part-time employee who works a
regular weekend shift (8 hours) or replaces on a
regular week-day shift (8 hours) shall have this
shift count as two (2) days.

ARTICLE 22 -SICK  LEAVE

22.01 Credits

a) Full-trme  continuous employees will earn sick
leave credits at the rate of ten (10) hours for each
calendar month for which they receive pay for at
least ten (10) days.

b) Deductrons will be made from credits for each
hour of absence on sick leave. Absences will be
rounded off to the nearest hour.

c) The Corporation agrees to pay part-time
employees twelve cents ($0.12) per hour In lreu
of sick leave, except where the Employer IS

required to make pension contributions pursuant
to the Public Servrce  Superannuation Act on the
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employee’s behalf

d) The Corporation may grant leave with pay to
employees who are required to take specialized
medical treatment (e.g. allergy shots). Such
perrod of leave shall be charged against the sick
leave credits. Such leave shall not be
unreasonably denied.

2.2 02 Grantrna  of Sick Leave

Employees will be granted sick leave with pay when
they are unable to perform their  duties because of
illness or in~ur-y  provided that:

a) they satisfy the Employer of their condition by
advising their immediate supervisor or designate,
within a reasonable time on the day their
absence commences, stating, where possible,
the expected duration of the absence, and

b) they have the necessary Srck  Leave credits, and

c) they provide the documents requested by the
Corporation

22 03 If the period of absence does not exceed four (4)
workrng days, the signatures of both the employee
and the supervisor on the “Request of Leave” form
will be sufficient subject to the requirements of 22.04
and 25.07

22 04 a) If the pertod of absence exceeds four (4) working
days. and/or the employee has been granted sick
leave without a medical certificate on 8 days in a
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fiscal year, the employee will submit a certificate
signed by a qualified physician attesting to the llness

b) When employees are absent because of illness
for an entire scheduled shift the absence shall
count as one day in respect to the 8 days set out
in 22.04 a).

22.05 When an employee has insufficient or no credits to
cover the granting of sick leave with pay, the
authorizing  officer may authonze  advance leave
credits. upon recommendation by the Director of
Human Resources or designate, within a limit of:

a) two hundred (200)  hours if a decision on an
application for injury-on-duty leave is being
awaited; or

b) one hundred and twenty (120) hours in all other
cases; subject to deduction of such advance
leave from any sick leave subsequently earned.
Requests for advance of sick leave credits from
employees wrth two or more years of continuous
service. shall not be unreasonably denied.

22.06 When an employee is granted sick leave with pay
and injury-on-duty leave is subsequently approved
for the same period. the sick leave credrts  used
dunng that period will be restored.

22.07 a) Sick leave credits up to a maxlmum  of seventy-
five (75) days earned by former employees of the
Federal Public Servrce,  Canadian Armed Forces,
(as governed by Public Service sick leave
regulatrons). Crown Corporations or Agencies,



may be transferred and considered as leave
earned with the Corporation provided that such
credits were accrued during employment which
terminated less than thirty (30) days prior to
engagement by the Corporation.

b) Such sick leave will, if expressed in days, be
converted to hours by multiplying the number of
days by the standard work day (to a maximum of
eight) immediately prior to commencing work at
the Centre.

22.08 Misuse of sick leave credits shall be considered a
sufficient cause for discipline.

ARTICLE 23 - SPECIAL LEAVE

23.01 Marriage Leave

After completion of one (1) year’s continuous
employment and providing the supervisor is given at
least one (1) month’s written notice:

a) a full-time continuing employee will be granted
five (5) days leave with pay;

b) a pan-time  continuing employee will be granted
leave with pay for those days he is normally
scheduled to work in a consecutive five day
period.

for the purpose of getting married

23.02 Bereavement Leave
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a) For this purpose, immediate family is defined as
father, mother, (or alternatively, step-father. step-
mother or foster parent), brother, sister, spouse,
(or common-law spouse/partner), child, stepchild
or ward of employee, father-in-law, mother-in-law
or a relative permanently residing in the
employee’s household or with whom the
employee permanently resides.

b) i) Where a member of a full-time continuing
employee’s immediate family dies, the
employee will be entitled to four (4) days
leave with pay, which must include the day of
the funeral and may, in addition, be granted
up to three (3) days leave for the purpose of
travel related to the death.

ii) Where a member of a part-time or temporary
employee’s immediate family dies, that
employee will be entitled to pay for each of
the following three (3) days provided that the
employee was scheduled to work on those
days. Such pay will be at the employee’s
regular rate of wages for the employee’s
normal hours of work.

c) In special circumstances and at the request of
the employee, leave may be extended beyond
the day following the day of the funeral but the
total number of days granted must be
consecutrve  and not greater in number than
those provided above, and must include the day
of the funeral.

d) Employees will be granted leave with pay for that
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work period for which they were scheduled. or
were eligible to receive pay. on the day of the
funeral of the employee’s grandparent. son-in-
law, daughter-m-law. brother-m-law or sister-in-
law and grandchild.

23.03 Birth and Adootion  Leave

Continuing full-time and part-time employees shall be
granted special leave with pay up to a maximum of
one (1) day for needs drrectly  related to the birth or
adoption of a child This leave may be drvrded into
two (2) periods on separate days and shall be
scheduled to the mutual satrsfactron  of the employee
and the Employer.

23 04 Court Leave

The Corporation will grant leave with pay to
employees for the period of time they are required
(provided the employee rermburses the Corporatron
any monies received for attending),

a) to be available for jury selectron;

b) to serve on a ]ury, or by subpoena or summons
to attend as a witness in any proceeding held In
or under the authority of a court of justice or
before a grand jury. before a court, judge, justice.
magistrate or coroner,

c) before the Senate or House of Commons of
Canada or a Committee of the Senate or House
of Commons. otherwrse than in the performance
of their duties



d) before a legislative council, legislative assembly
or house of assembly, or any committee thereof
that is authorized.  by law, to compel the
attendance of witnesses before it: or

e) before an arbitrator or umpire or a person or
body of persons authorized by law to make an
inquiry and to compel the attendance of
witnesses before it.

23.05 Leave with Pay

The Employer may grant leave with pay when
circumstances not directly attributable to employees
including illness in the family as defined in 23.02 a)
prevent their reporting for duty. Such leave shall not
be unreasonably denied.

23.06 Leave without Pay

Upon written request the Employer may grant leave
without pay for purposes other than those specified
in this Agreement. Such leave shall not be
unreasonably denied.

The Employer will give a written reply within seven
(7) days (excluding Saturdays, Sundays and
designated holidays) of the request having been
made.

23.07 Iniurv-on-dutv  Lea=

Employees under this Agreement are covered by the
prowsions  of the Government Employee’s
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Compensation Act and are entitled to benefits in
accordance with that Act.

23.06 Leave of Absence for Union Functions

Leave of absence without pay and without loss of
seniority may at the drscretion of the Corporation be
granted, upon request to the Employer, to employees
elected or appointed to represent the Union at
conventions, and for Union training. Leave of
absence without pay shall be granted to employees
to attend Executrve and Committee meetings of its
afftkated or chartered bodies.

ARTICLE 24 - LEAVE FOR BIRTH 0~ A CHILD AND
CHILD CARE RESPONSIBILITIES

24.01 Leave for Brrth  of a Child

a) Employees who become pregnant are entitled to
leave for the brrth  of a child, provided they:

i) have completed six (6) months of continuous
service: and

ii) comply with the requrrements  of this Clause.

b) Leave for the Birth of a Child may commence
(11) weeks prior to the date scheduled for the
termrnatron of the pregnancy. and cease not later
than seventeen (17) weeks following the
termmatron of the pregnancy. The total period of
Maternity Leave will not exceed seventeen (17)
weeks



c) In order to apply for this leave, an employee shall
provide the Corporation with written notification Of
her condition at least four (4) weeks in advance
of the anticipated date for the commencement of
such leave, unless there is a valid reason why
notice cannot be given. The written notice shall
include:

i) an application for leave showing the length of
the leave to be taken,

ii) a certificate from a qualified medical
practitioner certifying that she is pregnant,
and specifying the anticipated date for
termination of her pregnancy.

d) i) An employee who is pregnant or nursing
may, during the period from the beginning of
the pregnancy to the end of the twenty-fourth
week following the birth, request the
employer to modify her job functions or
reassign her to another job if, by any reason
of the pregnancy or nursing, continuing any
of her current job functions may pose a risk to
her health or to that of the fetus or child.

ii) An employee’s request under clause (i)
must be accompanied by a certificate of a
qualified medical practitioner of the
employee’s choice indicating the expected
duration of the potential risk and the
activities or conditions to avoid in order to
eliminate  the risk

iii) An employer to whom a request has been



made under clause 24.01 d) i) shall examine
the request in consultation with the
employee and, where reasonably
practicable, shall modify the employee’s job
functions or reassign her.

e) The Corporation will assume both the
Corporation and employee shares of costs of
benefit plans in which the employee is enrolled,
during the period of absence authonzed  as
Maternity Leave, to a maximum of seventeen
(17) weeks

24 02 Leave for Child Care Responsibilities

a) Every employee who has completed six
consecutive months of continuous employment
with an employer is entitled to and shall be
granted a leave of absence from employment as
follows:

I) subject to clause (b). where an employee has or
will have the actual care and custody of a new-
born child, the employee is entitled to and shall be
granted a leave of absence from employment of
up to twenty-four weeks in the fifty -two week
period begrnnrng  on the day on which the child
comes into the employee’s care and,

II)  subject to clause (b).  where an employee
commences legal proceedrngs under the laws of a
province to adopt a child or obtains an order under
the laws of a province for the adoptton  of a child,
the employee IS entitled to and shall be granted a
leave of absence from employment of up to



twenty-four weeks in the fifty -two week period
beginning on the day on which the child comes
into the employee’s care.

b) The aggregate amount of leave of absence from
employment that may be taken by two.
employees under this article in respect of the
birth or adoption of any one child shall not
exceed twenty-four weeks.

c) Employees will be responsible for their share of
costs of benefit plans in which they are enrolled
for the leave period.

d) Pension, health and disability benefits will be
continued during the entire period of leave taken
pursuant 24.02. The Employer shall continue to
contribute the Employer’s share of the costs of
maintaining the benefits throughout the entire
period of leave. The employee’s share of the
costs of these benefits shall be made by the
employee as follows:

1) insurance coverage, i.e. group life, LTD and
any options on insurance normally paid by
the employee, prior to departure, by
submitting post-dated cheques to cover the
premium for each month of absence or pay
the deficiency on return to duty as described
in ii) below, in order to retain the coverage.

ii) Superannuation and Death Benefit to be paid
upon the employee’s return in equal
installments  deducted from salary over a
period of time equal to the time the employee



was on leave

e) When the employee’s newborn child is born
prematurely or is born with, or contracts, a
condition that requires its hospitalization  within
the period that the employee is receiving
unemployment insurance benefits, the period of
leave without pay pursuant to 24.02 may be
interrupted for a period equal to the period during
which the child is hospitalized,  in accordance
with the provisions of the Unemployment
Insurance Act

24.03 General Conditions

a) Employees who take leave of absence for either the
Birth of a Child or Care of a Child as described in
Clauses 24.01 and 24.02 will, on written request, be
informed of every promotron  or training opportunity
that anses during the penod of their absence, for
which they are qualified.

b) i) Upon expiry of the leave period, the
employee will be reinstated in the position
occupied at the commencement of the leave; or

I I) Where for any valid reason, the Corporation
IS unable to reinstate the employee in the
positron as stated in 24.03 b) i) the employee will
be reinstated in a comparable position, with the
same salary and benefits and in the same
geographtc  area.

cl Should the Corporatron  undergo organizatronal
changes during the absence of an employee
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taking leave as described above, and wages and
benefits for the group in which the employee
works, are changed as a result of this
reorganization,  the employee on being reinstated
under this article will receive the wages and
benefits in respect of that employment which that
employee would have been entitled to receive had
that employee been working when the
reorganization  took place.

d) The Corporation will notify the employee in writing
of any changes to wages and benefits, as soon as
possible.

e) An employee who takes leave as described above
will continue to accumulate seniority during the
entire period of the leave.

f) Time spent on leave granted pursuant to Clauses
24.0: and 24.02 shall be counted for pay
increment purposes.

24.04 Maternity leave and Parental leave will in no way
interrupt the employee’s service, provided that
Corporation policy as specified in this Article, is
observed.

ARTtCLE  25 - LEAVE - GENERAL

25.01 When the employment of an employee, who has
been granted more vacation or sick leave than has
been earned, IS terminated by death, the employee is
consrdered  to have earned the amount of leave with
pay granted



25.02 When the employment of an employee. who has
been granted more vacation or sick leave with pay
than has been earned, is terminated by lay-off, the
employee is considered to have earned the amount
of leave with pay granted if, at the time of the lay-off,
the employee has completed two (2) or more years
of continuous employment.

25.03 Employees shall be informed in September of each
year of their sick and vacation leave credits.
Employees are entitled to an up-to-date total of their
credits upon request in the manner set out in
advance by their supervisor.

25 04 If. at the end of a leave year, an employee’s
entitlement to vacation leave with pay includes a
fractronal  entitlement of less or more than one-half
day, the entitlement will be increased to the nearest
half day.

25.05 When employees die or otherwise cease to be
employed, they or their estate will be paid an amount
equal to the product obtained by multiplying the
number of days of earned but unused vacation leave
to their credit by their daily rate of pay at the
termination of employment.

25.06 In the event of terminatron  of employment for
reasons other than death or lay-off. the Corporation
will recover from any monres owed employees an
amount equivalent to unearned vacation leave taken
by the employee. calculated on the basis of their rate
of pay at the time of employment termination

25 07 If an employee becomes



a) entitled to bereavement leave under Clause 23.02:
or

b) ill and such illness is attested to by a physician’s
certificate, while absent on compensatory or
annual leave, the employee will have those
compensatory or annual leave credits restored to
the extent of the bereavement or sick leave
approved.

ARTICLE 26 - ABANDONMENT OF POSITION

26.01 When an employee is absent from work for five (5)
consecutive days and fails to report the absence
to the superior officer, it shall be considered
sufficient cause for termination.

ARTICLE 27 - SEVERANCE PAY

27.01 In recognition of length of service and subject to
Articles 27.02 and 27.03, when employment
terminates with the Corporation, employees will
receive severance benefits calculated on the basis of
their weekly rates of pay. as follows:

a) Lay-off

i) Full-time employees who have rendered one
(1) or more years of continuous service will
be entitled to two (2) weeks’ pay for the first
complete year of continuous service and one
(I) week’s pay for each additional complete
year of contmuous  service, with a maximum
benefit of twenty-etght  (26) weeks pay



ii) On second or subsequent lay-off. one (1)
week’s pay for each complete year of
continuous service, with a maxtmum of
twenty-seven (27) weeks pay

b) Notwithstanding paragraph a) i) and ir).
severance pay is not payable where the lay-off is
temporary, that is, a lay-off due to the closrng  of a
facility or reduction of the work force for a penod
of three (3) months or less. Dunng such
temporary lay-off, the Employer shall pay both
the employee’s share and the Employer’s share
of costs of group insurance plans and
contributions payable pursuant to the
Superannuation Act. An employee placed on
temporary lay-off status may elect to delay the
commencement of the penod of the temporary
lay-off by taking vacation leave and accumulated
compensatory leave credits.

c) Restanation

This clause applies only to employees employed
at the date of ratification (October 17. 1997) of
the Collective Agreement.
After completion of ten (10) or more years of
continuous service, full-time employees who
resign will be entitled to severance pay equal to
the amount obtained by multrplying one-half (l/2)
of their weekly rate of pay on resignation, by the
number of completed years of continuous service
to a maximum of twenty-six (26) weeks.

d) Retirement
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i) On retirement, when full-time employees are
entitled to an immediate annuity under the
Public Service Superannuation Act or are
entitled to an immediate annual allowance
under the Public Service Superannuation Act.

or
ii) in the case of part-time employees, who

regularly work more than thirteen and one-
half (13 l/2) but less than thirty (30) hours a
week, and who, if they were contributors
under the Public Service Superannuation
Act, would be entitled to an immediate
annuity thereunder, or who would have
been entitled to an immediate annual
allowance if they were contributors under
the Public Service Superannuation Act,

one (1) week’s pay for each complete year of
continuous service with a maximum of twenty-
eight (28) weeks’ pay.

e) Death

If a full-time employee deceases, there will be
pald to their estate one weeks pay for each
complete year of continuous service, with a
maximum of twenty-eight (28) weeks, regardless
of other payments.

f)  Release for incaoacity

On release for incapacity, full-time employees, on
termtnation  of their employment. shall be entitled
to severance pay of one (1) week’s pay for each
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vear of continuous service with a maximum
benefit of twenty-eight (28) weeks’ pay

27.02 For the purpose of severance pay, part-time
employees’ years of part-time continuous service are
proportionally reduced by the difference between the
weekly hours effectively worked on a part-time basis,
and the normal weekly scheduled hours of a full-time
employee. The weekly rate of pay is the weekly rate
of pay he receives on the termination of his
employment, adjusted to the full-time weekly rate of
pay

27.03 Maximum severance benefits

Severance benefits payable to employees under this
At-We  shall be reduced by any period of continuous
servrce  in respect of which the employee was already
granted any form of severance pay.

27.04  Rerectron  on Probation

On rejection on probation, when employees have
completed more than one (1) year of continuous
service. and cease to be employed by reason of
rejection during a probationary period, they will be
entitled to one (1) week’s pay for each complete year
of continuous  servrce  with a maximum benefit of
twenty-seven (27) weeks.

ARTICLE 28 -JOINT  CONSULTATION

28.01 To facilrtate drscussions on matters of mutual Interest
outsrde  the terms of this Collective  Agreement. the
parties to this Agreement shall establrsh a Joint



28.02

28.03

28.04

28.05

Consultation Committee. Representation at such
meetings will be limited to four (4) representatives of
the Corporation and four (4) representatives of the
employees at least one of whom shall be an officer of
the Alliance. Meetings will be held at the request of
either party.

Meetings of these Committees will be held on the
Employer’s premises and without loss of pay. There
shall be no more than three (3) meetings a year,
unless with the mutual consent between the Alliance
and the Corporation.

Consultation may take place for the purpose of
providing information, drscussing  the application of
policy, or airing problems to promote understanding,
but it is expressly understood that no commitment
may be made by either party on any subject that is
not within their authority or jurisdiction, nor shall any
commitment made be construed as to alter, amend,
add to or modify the terms of this Agreement,

The Employer may make available to the Alliance,
upon written request, non-confidential information
such as job descriptions of positions in the
bargaining unit, job classifications, wage rates,
pension and welfare plans and other technical
informatlon  as might pertain to the bargaining unit,

Meetrngs of the Committee shall be held once every
three months or when necessary as mutually agreed
upon. Either party may request, In writing, a meeting
of the Joint Management Committee and such
meeting will be held within two weeks of the request.



ARTICLE 29 - SAFETY AND HEALTH

29.01 The Employer shall continue to make all reasonable
provisions for the occupational safety and health of
employees. The Employer will welcome suggestions
on the subject from the Alliance and the parties
undertake to consult with a view to adopting and
expeditiously carrying out reasonable procedures
and techniques designed or intended to prevent or
reduce the risk of employment injury.

29 02 For the duration of this Collective Agreement a
Safety and Health Committee will be maintained for
the National Arts Centre.

29.03 a) The Corporation shall post in locations
accessible to employees the names, work
locations and telephone extension numbers of
the members of the Health and Safety
Committee.

b) The Health and Safety Committee will be
permitted to post the minutes of their meetings as
well as first aid information.

ARTICLE 30 - EMPLOYEE’S FACILITIES

30.01 The Corporation shall provide the following
conveniently located facilitres which may be shared
with others

a) lunch room,

b) change room with indrvldual  lockers:



c) shower room

30.02 The employees shall maintain orderly conditions of
the facilities mentioned in Article 30.01. The Alliance
agrees that the failure of the employees to do so may
restrict the use of the above facilities.

ARTICLE 31- EMPLOYEE APPAREL AND EQUIPMENT

31 .Ol a) The Corporation will provide uniforms for each
General Maintenance and General Trades
employee to the following extent:

i) five (5) serviceable pairs of trousers;

ii) five (5) serviceable shirts - each year

b) The Corporation may provide uniforms for each
parking employee to the following extent:

i) For full-time employees - five (5) serviceable
t-shirts/sweat-shirts;

ii) For part-time employees - three (3)
serviceable t-shirts/sweat-shirts.

c) It shall be the responsibility of the Corporation to
clean, launder and maintain all clothing issued.

31.02 The Corporation will also provide for use as required.

a) hard hats:

b) protective eye wear.



c) coveralls/smocks;

d) rubber boots;

e) rain coats;

f)  g l o v e s ;

g) flashlights;

h) safety footwear;

0 safety vests

31.03 The Corporation shall provide all necessary tools
and equipment required by employees in the
performance of their duties.

31.04  a) Employees shall wear safety equipment provided
by the Employer during their working hours.

b) Employees in the bargaining unit shall wear the
uniform provided by the Employer during their
working hours.

c) The parties must agree on the quality and the
type of uniform to be worn with due consideration
for issues of safety, cost, consistency and
presentation to the public.

ARTICLE 32 - GROUP INSURANCE AND PENSION

32.01 a) The applrcatron of the present Group Insurance
and Pension benefits shall contrnue In respect of
the full-time contrnumg employees under this
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Agreement.

b) The Centre shall provide each employee who iS
55 years of age or over with a detailed statement
of pension contribution and estimated entitlement
on an annual basis. The information will be
provided by March 31” of each calendar year.
Official quotes will remain the responsibility of the
pension plan - Superannuation of Canada

32.02 The Centre agrees to provide to full-time continuing
employees the same dental plan as provided by the
Centre to its non-union staff. Such plan to be paid
for by the Centre and shall be effective date of
signing.

32.03 The parties share an interest in containing their
respective liabilities in accordance with the current
cost-sharing arrangement. Notwithstanding 32.01,
the partres may agree to change the provisions in the
plan. In the event that a group insurance plan
experiences unforeseen or unusual costs, the parties
agree to meet forthwith and make every reasonable
effort to restore the plan costs to a reasonable level
and to maintain the provtsions of the plan at or near
their current level.

In the event that the parties are unable to reach an
agreement to reduce the plan costs, the Employer
shall implement the Alliance’s proposal provided that,
the Increase In cost to the Employer, if any, shall be
kmited to the increase that it would agree to pay for
Its non-union full-time employees and provided that
the Employer’s insurance carrier agrees to
administer such proposal. In no case shall the



Employer’s financial contribution to the plan be less
than Its current (February.28.  1994)  contribution
level.

For purposes of the above-mentioned consultation,
the Alliance will be represented by a staff officer and
a technrcal advrsor from the Public Service Alliance
of Canada and two employee representatrves
selected by PSAC.  Local 70291.

ARTICLE 33 - POSTING OF NOTICES

33.01 .a) The Corporatton  agrees to make reasonable
space available for the posting of notices by the
Alliance. Such notices must, however, be
approved for posting by the Manager or his/her
designate responsible for the work area in which
the bulletin board is located

b) In addrtron.  the employer agrees to provide
additional space (32” x 42”) on the main bulletin
board area for the posting of notices by the
Alliance. Should the employer decide to remove
the main bulletin board during the life of the
agreement, consultation will be held with the
Union on the matter

ARTICLE 34 -EMPLOYEE PERFORMANCE REVIEW AND
EMPLOYEE FILES

34 01 When a formal review of an employee’s performance
IS made. the employee shall be given the opportunity
to srgn the revrew form in question to indicate that its
contents have been read and explained and shall be
grven a copy of the final document



34.02 Upon written request of an employee, the personnel
file of that employee will be made available for
examination in the presence of an authorized
representative of the Employer.

34.03 When an unsatisfactory report other than a formal
review of an employee’s performance and formal
disciplinary notice, is placed on an employee’s file,
the employee concerned must be given the
opportunity to sign the report in question to indicate
that its contents have been read and explained.

Such unsatisfactory reports which appear in an
employee’s file will be removed from that file and
destroyed after a period of eighteen (18) months
from the date on the unsatisfactory report. The
incidents giving rise to the unsatisfactory report shall
in no way be referred to or considered thereafter.

34.04  Employees shall be provided with a copy of their
performance appraisal.

34.05 Where work orders are used and must be signed by a
supervisor on completion of the work, employees,
upon written request, shall be given access to the file
of their work orders.

ARTICLE 35 - PARKING AND TAXI CHITS

35.01 a) Members shall be allowed the staff preferred
parktng rate by the National Arts Centre.

b) The employer will provide one (1) parking spot, at
no cost to the employee, from 24:00 to 8:00



Monday to Friday and 24:00 to 12:00 Saturday
and Sunday for Data Control employees working
the night shift.

35.02 The Corporation shall designate six (6) parking
spaces for part-time Parking Services employees.
These spaces will be made available without charge
provided employees:

a) use the spaces only when they are reporting for
work (including when required to work a day shift).

b) using the spaces follow the rules and regulations
set by the Corporation regarding their use.

35.03 Where the Corporation has requested that
employees use their own cars on N.A.C.  business,
the employee shall be reimbursed in accordance with
N.A.C.  policy.

ARTICLE 36 - JOB CLASSIFICATION AND
RECLASSIFICATION

36.01 Employees shall be provided with a copy of their job
descriptions.

36.02 a) When the duties in any position are significantly
decreased, increased or changed or where
employees feel their position is incorrectly
classified. or when a position not covered in
Appendix “A” is established during the term of
this Agreement, the rates of pay shall be subject
to negotiations between the Employer and the
Alliance



b) If the parties are unable to agree on the
reclassification and/or rates of pay of the position
in question, such dispute shall be submitted to
grievance and arbitration. Any rate or change of
rate shall become retroactive to the time the
grievance was filed or the new position was
established.

36.03 Downward reclassification notwithstanding, an
encumbered position shall be deemed to have
retained for all purposes the former group and level.
In respect to the pay of the incumbent, this may be
cited as Salary Protection Status and subject to sub-
clause 36.03 b) below shall apply until the position is
vacated or the attainable maximum of the reclassified
level, as revised from time to time, becomes greater
than that applicable, as revised from time to time, to
the former classification level.

a) The Employer will make reasonable effort to
transfer the incumbent to a position having a
level equivalent to that of the former group and/or
level of the position.

b) In the event that an incumbent declines an offer
of transfer to a position as in (a) above without
good and sufficient reason, that incumbent shall
be immediately paid at the rate of pay for the
reclassified position.

36.04 The Employer shall post and maintain an
organization chart that is accessible to employees,
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ARTICLE 37 -JOB POSTING AND PROMOTIONS

37.01 Competition posters pertaining to this Agreement will
be placed on the bulletin boards in the General
Maintenance, General Trades and Parking Services
areas for a period not less than ten (10) calendar
days and shall indicate the position title, qualifications
(e.g., education, knowledge and skills), whether shift
work is required, and the salary range or wage rate.

37.02 In the event extra help IS required, other than for
overtrme. qualified pan-time employees shall
normally be offered more hours before new part-time
workers are hrred.

37.03 a) The Employer shall not make apporntments  from
outside to any positron within the bargaining unit
when employees possess all of the essential
requirements for the positron.

b) Where, in a Corporation competition for positions
In the bargarnrng  unit, two or more candidates
are considered by the Corporation to be equal,
senrority with the Corporation shall govern. It is
understood that the employee will be entitled to
grieve  management’s decision relating to the
equality of the candrdates.

c) Qualified candtdates  for positions in the
bargaining unit will be considered in the followtng
preference
I) Full-time contrnurng  employees who were lard.

Off

Ii) Part-trme employees who were laid-off,



iii) Continuing full-time employees;

iv) Part-time employees.

The preference mentioned above must not result in
giving a promotion to a laid-off employee.

37.04 Consideration for promotion may be given to the
senior applicant from within the bargaining unit who
does not possess the required qualifications but is
preparing for qualification prior to filling of a vacancy.
Such employees will be given an opportunity to
qualify within a reasonable length of time and to
revert to their former position if the required
qualifications are not met within such time.

37.05 Where no qualified candidate can be found, an
appointment may be made below the minimum of the
position. Such employees will be given a reasonable
time to qualify. If the employee is found to be
unsatisfactory and was previously in the bargaining
unit the provisions of clause 37.04 shall apply.

37.06 Union Notification

The local shall be informed in writing of all
appointments, transfers, lay-offs, recalls and
terminations of employment.

ARTICLE 36 - PAY

38.01 Employees are entitled to be paid In accordance with
the pay rates specified In Appendix “A” of this
Agreement.



38.02 a) Payment shall be made every two weeks by
cheque or directly into the employee’s bank
account, if requested by the employee and if the
Employer decides to offer this service.

b) The Corporation shall make every reasonable
effort to pay employees by Thursday.

38.03  Actrno  Pay

a) When Property Management employees are required
by the Employer to perform the duties of a higher
classificatron level positron on an acting basis, for a
shift, such employees shall be paid as if they had been
appornted to the higher level position.

b) An employee listed in Appendix “A” of this collective
agreement who replaces another employee tn Appendix
“A” will step up to the rate of pay of the person they are
replacing. It is understood that this shall result in no
extra cost to the NAC  and no loss in the employee’s
regular rate of pay.

c) When Parking Services employees are required to
perform the duties of a higher classification level
position for a shift they shall be paid the rate of that
higher classification level position for that shift.

d) When opportunities to perform the dukes  of a higher
level classiftcatron rn Parking Services become
available on a acting basis. they shall be offered on the
basis of seniority to available, trarned employees in the
following descending order: lead hand. cashier,
attendant



38.04 The rates of pay in Appendix “A” of this Agreement
shall apply retroactively to all employees.
Retroactivity shall apply to all hours worked including
overtime hours. Every reasonable effort will be made
to pay all retroactivity within thirty (30) days of the
signing of the Collective Agreement.

ARTICLE 39 - PRECEDENCE OF LEGISLATION

39.01 In the event that any law passed applying to
employees covered by this Agreement renders null
and void any provtsion  of the Agreement, the
remaining provisions of the Agreement shall remain
in effect for the term of the Agreement.

ARTICLE 40 - DURATION

40.01 The parties agree that this Agreement shall be
effecttve from January 1, 1999 to December 31,2003
tnclustve and thereafter from year to year unless
written notlce of intention to negotiate is given by
either party to the other withtn the period of three (3)
months tmmedtately  preceding the expiry  date of this
Agreement

40.02 This Agreement may be amended by mutual
consent



This Agreement made in duplicate and signed the ‘- ’
dayof ‘,“I~ ‘, ,200o.

FOR THE NATIONAL ARTS FOR THE PUBLIC SERVICE
CENTRE CORPORATION ALLIANCE OF CANADA

Pew Herrndorf

_ / . ,. ;-.

Sophla Trotber

George Bouchard

. .
John Baglow

-
’ Theresa Johnson

_ --. .~

‘-.--,‘-  :_--:A 5

Rtchard Ransom

Claude Ma-W

Jacques Lemaeux

Mlchel Chanbgny .---

/’ /’ ,
I, I -
_.,_ - ‘,

Machel  Hutiubtse



APP N IX-K-RATESOFPAY

ProoenvManaoement  Emolovees

7 AssIstant lnstrumentat~on
Technlclan
WelderlMechanlc
PlumberiMechanlc

6 Mechamc
Mechan~clOperalor
Cabinet maker

5 OperalorArades  Assmtant

4 Carpenter

SalarvRanaes

-l- -2.
1Jan 99 S 39.456 $40,456
1 Jan 00 S40.245 $41.267
lJan.01 $41.452  $42,505
1 Jan.02
1Jan 03

b 42.696
s 43.977

6 37.205
S 37.949
f 39.088
S 40.260
S 41.468

s 33.989
S 34.669

$43.760
$45.094

1Jan 99
1Jan 00
1Jan 01
1 Jan 02
lJan.03

t 36.147
s 36.910
5 40.077
$41.260
S 42.516

534,645
$35,542

lJan.99
1Jan 00
1Jan 01 135.709 S 36.606
1Jan 02 $36.760 S 37,706
1Jan 03 f37.6&1 $38,036

1Jan 99 $31.309
1Jan 00 $31.935
1Jan 01 $32.693
1Jan 02 $33.660
1Jan 03 $34,696

1 Jan 99 $30,193
1Jan 00 $30.797
1Jan 01 $31,721
1Jan 02 $32,672
1 Jan 03 $33.653

1 Jan 99 f29.344
1Jan 00 $29.931
1 Jan 01 $30,629
1Jan 02 $31.754
1Jan 03 $32.706

s 32.091
b 32,733
a 33.715
$34.726
S 35.766

S30,944
5 31.563
S 32.510
s 33.465
s 34.490

0 30,074
5 30,675
s 31.596
$32.544
f 33.520

-3.
S42.462
544.239
$45.566
S 46.933
546.341

540.029
541.756
$43.011
$44.301
S 45,630

S 36,555
S 36.214
5 39.360
$40,541
$41.757

5 33,656
S 35,256
S 36.316
a 37.405
5 36,527

t 32.450
$34.026
s 35,049
$ 36.100
5 37,163

s 31,531
b 33.090
534.063
s 35.105
$36.156
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3 Palmer 1 Jan 99 529.344 530074 s 31.531
UpholstererlRepaurnan 1 Jan 00 529.931 S 30.675 5 32.162

1 Jan 01 5 30.629 S 31.596 S 33.126
1 Jan 02 531.754 532.544 534.120
1Jan 03 532.706 533.520 535144

2 General MamtenanceWorker 1 Jan 99 524.925 5 25.560 S 26.632
1Jan 00 525424 526071 S 27 369

1 Labourer
Ilemporarj)

Cleaner

1 in 01 i 26.166 S 26.653 5 26.190
1 Jan 02 526.972 527.659 s 29.035
1 Jan 03 5 27.761 S 26 409 s 29.906

1 Jan 99 S 9 231hour
1 Jan 00 594lhour
1 Jan 01 S 9 70lhour
1 Jan 02 5 9 QQfhour
1 Jan 03 S10.2Qhour

1 Jan 99 S 10 lllhour
1 Jan 00 S 10 3llhour
1 Jan 01 S 10 621hour
1 Jan 02 SlO 94fhour
1Jan 03 S 11.27/hour

Employees shall progress through the step system annually effecttve the first pay
oerrod followng the COmplet!On of each year’s serwce unftl ihe mawnum of fhev
range has been reached

The Lead Hand of the General Malnrenance Workers wll recewe a prenwm of
52 00 per hour on top of his regular rate of pay

The WIndow  Washer wll recewe a premrum  of SO 60 per hour on lop of his
regular rate of pay When one or more employees perform work as an assIslant
wndow washer (hey WIII recewe a premwn of SO 45 per hour for the amount of
hours worked I” Ihls function



PaWna Attendants and Cashten

a1 Contmmg full-time 1 Jan. 99 S 13.l?/hour
and Dan-bme 1 Jan 00 S 13 431hour
Lead Hands 1 Jan 01 S 13 83/hour

1 Jan 02 t 14.24/hour
1 Jan. 03 a 14.67ihour

b) Conbnulng full-bme
and pan-bme
Cashiers

1 Jan 99 S 12.04/hour
1 Jan 00 S lZ.ZQ/hour
1 Jan 01 S 12 M/hour
1 Jan 02 S 13.03/hour
1 Jan 03 S 13 42/hour

C) Part-hme  ParkIng 1 Jan 99 S 8.941hour
Attendants (over 1 Jan 00 s 9 12rtlour
200 hours worked 1 Jan 01 S 9.39/hour
tar the Corporabon) 1 Jan 02 S 9.67hour

1 Jan. 03 S 9 96hour

dl ParkIng Attendants 1 Jan 99 S 7.79hour

IUP IO  200 hours worked 1 Jan. 00 S 7.95hour
for the Coroorabo") 1 Jan 01 s 6 19h0ur

1 Jan 02 i s 44hour
1 Jan 03 S 6.69hour

Lead hands on evenlngs and weekends shall be appolnted by the Employer on
as needed basis and wll be compensated at the lead hand rates



APPFNDIX 73”

Date

NatIonal  Arts Centre
PO Box 1534
Statlon  “B”
Ottawa. Ontano
KlP  5Wl

Dear Sir/Madam

This  WIII  authonze )iou  to deduct such amount from my
salary as may be authonzed by the Unwon  and to
forward this  amount on my behalf to the Pubk
Service Alllance  of Canada

I am sending  you this letter II-I dupkate.  one copy
for your flies  and one copy to be returned to the
Publtc  Serwce  Alliance with the deductton

Yours very truly.

(Employee’s signature)

Please print employee’s name



APPENDIX “C”

General Maintenance Worker

samole work schedule

Monday to Friday 6 am to 230 pm
7:30 am to 4:00 pm
3pmtoll pm

When necessary, two (2) general maintenance workers will
be assigned to cleaning the garage on a night shift (Oh to
8.30 am). Each change in scheduling will be for a minimum
period of five (5) days, from Monday to Friday, and will be
posted five (5) working days prior to the scheduled dates.
This paragraph only applies from December 1st to March
31 st of each fiscal year,

Ef
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E.mploye_e!~E.!?pl.oy&  #A ‘%JP~~Y~SIEP!&& E.vployeeLEmploy6-Q E!wle~eel

* Unscheduled -Call-Out Duty/

l Non prescrit  P I’horaire  _ Rappel au besoin
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As a gesture of goodwtll the CorporalIon  will make tax! vouchers awlable to
employees for use under the followtng  circumstances

ai m the even! of an emergency. or

bi 11 as a result of operattonal reoutrements he has worked beyond
mldmghr mIssed  his last bus ride and there are no other avallable
means of getttng home

Mwse wtll be cause for dlsclpltne and may result 8” the wtthdrawal of this
wwlege Employees are requred  to mfonn the supewsor on duty dung the
course of thew work perlod of the anbctpated need for a tax1 voucher A tax!
voucher may be obtamed  from stage door but only when the supervisor  or
Propem,  Management D~recfor  are not on duty

The voucher 8s only Intended to cover the cost of the fare and not a gratuity

In exchange for the voucher you are requfred to complete the followmg

I (Name)
(Date1

have been Issued a tan voucher. no _ on
at (Trmej  -for the purpose of gettmg home

Employees Signature Superv~sor’s  Signature



Memorandum of Aareemenl

1 The NatIonal Arts Centre Corporatton  agrees that effective
January 1.1990 won dues shall be recOrded on T-4 skps

2 The Union and the Corporation agree lhn the pnmaiy objectwe  of
employment equity 1s to ensure that the labour force wrthln  Ihe bargamIng
unit IS a reflectlon of the composrtlon of the Canadian populahon. subject
to the avallabillty  of required skills

FOR THE NATIONAL ARTS FOR THE PUBLIC SERVICE
CENTRE CORPORATION ALLIANCE OF CANADA

//’
/

,.“,l..44 ,:  L..)

Peter HerrndOrf John Baglow
. .

r, , ,.-T,

SOpnm Trottler
. I - -

Theresa Johnson

George Bouchard

_---

.- +
,

. ..- Lb.

Richard Ransom

‘..

Claude Martm

, ./ .-:
/, i._  ,  ,

Mlchel Chantlgny  , _ ‘.

K---
. --

Jacques Lemteux ~-.

“,
‘/.., .,.7:.

Mlchel Hurtublse

BE



LETrER OF UNDERSTANDING

I
I

“--- EmEEti 1

THE NATlONAL  ARTS CENTRE

t,
SIQneatnls~Dayo  I ,/ ; ‘, ,: 2000

FOR THE NATIONAL ARTS FOR THE PUBLIC SERVICE
CENTRE CORPORATION ALLIANCE OF CANADA

.t t__ ,*
John Baglow

- /
-,

!5ophis Tronler

I. ‘.. :.

Theresa Johnson

_

George Bouchard

,L. -. - _ _ _
-_A

Richard Ransom

Claude Mamn
_* -

Mlchel  Chanbgny --

/
7 -‘,--

.,,I:  .,_

Jacbues Lemwx _ hllchel Hunublse



LETTER OF UNDERSTANDING

BEl-VvEEN

THE NATIONAL ARTS CENTRE

A N D

THE PUBLIC SERVICE ALLIANCE OF CANADA, LOCAL 70291 .

PROPERTY MANAGEMENT AND PARKING SERVICES EMPLOYEES

Job Ewluaaon

FOR THE NATIONAL ARTS CENTRE
CORPORATlON

FOR THE NATIONAL ARTS
CENTRE CORPORATION

. i ~ .-‘-. ._ ‘ ( ,

George Bouchard
L’

I 1

L 1.1

Claude Martrn

\
C.

/ ’_--

-Jacoues Lemreux

FOR THE PUBLIC SERVICE ALLIANCE
OF CANADA, LOCAL 70291

FOR THE PUBLIC SERVICE
ALLIANCE OF CANADA

,I\ I- c

John Baglow

,._ __ -’ -

Theresa Johnson

,,_. ” _

Mrchel Chantrgny  ~. -,
L

I I ,

>I<.,, --7Te
*;

Mrchel Hurtubrse


