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SECTION 1 

PREAMBLE 

1-1 This Agreement is made and entered into by and between Kelowna 
Flightcraft Air Charter Ltd. hereinafter referred to as the “Company”, and 
the Pilots in the employ of Kelowna Flightcraft Air Charter Ltd., as 
represented by the Air Line Pilots Association, hereinafter referred to as 
the “Association”. 

1-2 In making this Agreement, the parties hereto recognize the objectives of 
promoting and maintaining the safety of air transportation, the efficiency 
and economy of flight operations, the protection of property, and the high 
quality of customer service. The parties also recognize that compliance 
with the terms of this Agreement and the development of a spirit of 
cooperation are essential for mutual benefit and in the public interest, for 
the intent and purpose of this Agreement. 

In this Agreement, unless otherwise specifically stated, the masculine 
shall include the feminine and the singular shall include the plural. 

1-3 
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SECTION 2 

RECOGNITION 

2-1 In Accordance with the certification issued by the Canada Labour 
Relations Board dated July 18, 1995, the Company recognizes the Air 
Line Pilots Association as the certified bargaining agent for "All employees 
of Kelowna Flightcraft Air Charter Ltd., employed as Pilots, excluding 
Chief Pilots and those above." 

5 



SECTION 3 

DEFl N IT1 0 NS 

3-1 DEFINITIONS 

.01 ASSOCIATION: Shall mean the Air Line Pilots Association. 

.01 (a) ASSOCIATION REPRESENTATIVE: Shall mean any ALPA member in 

.02 

.03 

.04 

.05 

.06 

.07 

-08 

a 09 

-10 

good standing employed by the Company, including a member of the 
Master Executive Council (MEC) or Local Executive Council (LEC). 

BASE: Shall mean a geographical location designated by the Company 
as a Base of operations. 

CALENDAR DAY: Shall mean a twenty-four (24) hour period from 0001 
to 2400. 

CAPTAIN: Shall mean a Pilot who is in command of the aircraft and its 
crew members while on flight duty and who is responsible for the 
manipulation of, or who manipulates the flight controls of, an aircraft while 
underway, including take-off and landing of such aircraft’ and who is 
properly qualified and designated by the Company as a Captain and holds 
currently effective Transport Canada or other Governmental certificates 
authorizing him to serve as such Pilot. 

COMPANY: Shall mean Kelowna Flightcraft Air Charter Limited. 

CREDIT DAY: Shall mean any time spent by a Pilot on duty for the 
Company and may only consist of one (1) duty period. 

DATE OF HIRE: Shall mean a pilot’s first day of paid employment by the 
Company. 

DAY: Shall mean a continuous twenty-four (24) period. 

DAY OFF: Shall mean any day free of duty at home base. 

DEADHEADING: Shall mean positioning of a non-operating Flight Crew 
Member from one location to another at the Company’s request and shall 
be considered on duty. 
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.ll 

.12 

.13 

-14 

.15 

.I6 

.17 

.18 

.19 

.20 

.21 

2 2  

D U N  PERIOD: Shall mean the elapsed time from scheduled or actual 
reporting time, whichever is later, to time of release from duty. 

EQUIPMENT: Shall mean the type of aircraft to which a Captain, First 
Officer, or Second Officer is currently assigned. 

FIRST OFFICER: Shall mean a Pilot who is second in command of the 
aircraft and whose duty is to assist or relieve the Captain in the 
manipulation of the flight controls of an aircraft and who is properly 
qualified to serve as and holds currently effective Transport Canada or 
other Governmental certificates authorizing him to serve as First Officer. 

FLIGHT TIME: Total time from the moment the aircraft first moves under 
its own power for the purpose of taking-off until the moment it comes to 
rest at the end of the flight. 

IMMEDIATE FAMILY: Includes the employee's spouse, common-in-law 
spouse , parent , child, sister, brother, father-in-law, mother-in-law, step- 
parents, and any relative permanently residing in the employee's 
household or with whom the employee permanently resides. 

LINE INDOCTRINATION: Shall mean a period of time after initial training 
a Pilot is under the direct supervision of a Training Pilot. 

MANAGEMENT PILOT: Shall mean Chief Pilots and those defined by the 
Company's organizational chart as approved by Transport Canada. 

MONTH: Shall mean a complete calendar month. 

PAIRING: Shall mean a pre-arranged combination of one (1) or more 
duty periods. 

PAY PERIOD: Shall mean the period of time between payroll deposits. 
(The 1" day of the month to the 15th inclusive and the 1 6th day of the 
month to the last day of the month inclusive.) 

PILOT: Shall mean a Captain, First Officer, or Second Officer. 

POSITION: Shall mean the position held by a Pilot in regards to Base, 
equipment, and status. 
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-23 

.24 

.25 

.26 

.27 

.28 

.29 

.30 

.31 

.32 

.33 

.34 

.35 

.36 

QUALIFIED: Shall mean having met the standards required by Transport 
Canada and the Company for the equipment and status qualification. 

QUARTER: Shall mean any three (3) consecutive calendar month period 
beginning either January 1, April 1, July 1, or October 1 of any year. 

SAFETY OFFICER: As defined by the Company Operations 
Manual. 

SCHEDULED DAY OFF: Shall mean a day off at his Base where 
the Pilot is not scheduled for duty of any nature 

SENIORITY DATE: Shall be based on the date of hire. 

SICK DAY: Shall mean a day on which a pilot was scheduled to work but 
was unable to due to illness. 

STANDARD MONTH: Shall mean a period used for scheduling and 
flight and duty limitations. 

STANDBY: Shall mean a time period where a Pilot so assigned must be 
available to be called for duty . 
STATUS: Shall mean a Pilot’s assigned classification, i.e. Captain, First 
or Second Officer. 

TEMPORARY ASSIGNMENT: Shall mean a position away from an 
established base for equipment qualified personnel, or for a base that 
does not have the specific equipment for a specific period of time. 

TEMPORARY VACANCY: Shall mean an unfilled Pilot Position that is 
deemed to be for a specific period of time, after which if it continues it will 
be posted as a permanent posting or vacancy. 

TRAINING DAY: Includes but is not limited to ground school, simulator, 
and flight training. 

TRAINING PILOT: Shall mean a Pilot designated by the Company to 
conduct training for the purpose of upgrading or qualifying other Pilots. 

SUPERVISORY PILOT: Shall mean any “A” authority or “€3” authority pilot other 
than the Chief Pilot(s) or the Assistant Chief Pilot(s). 
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.37 VACANCY: Shall mean an unfilled permanent Pilot position as 
determined by the  Company. 

.38 YEAR: Shall mean a complete calendar year. 
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SECTION 4 

FLYING OF COMPANY AIRCRAFT 

4-1 All aircraft operated by the Company whether owned or leased, shall be 
flown by Pilot(s) whose name(s) appear on the Kelowna Flightcraft Pilot 
seniority list. 

4-2 Not withstanding 4.1 above. In the event new types of aircraft are 
procured, or new type airline operations are undertaken, Pilots with 
special qualifications may be contracted from outside the Company on a 
temporary basis for the purpose of qualifying successful bidders in the 
newly created vacancies. 

These Pilots contracted on a temporary basis, shall be bound by the 
working conditions of this agreement, and the period of their association 
with the Company shall not exceed one hundred and twenty (120) days 
unless mutually agreed upon by the Company and the Association. 

Notwithstanding the above, wet leases (i.e. contracting with another 
company for the provision of an aircraft with crew) may be entered into by 
the Company under the circumstances listed below: 

To carry out flying on a temporary basis due to a lack of available aircraft 
for reasons beyond the Company’s control ( e.g. weather conditions, 
mechanical failures, acts of God, delay of aircraft delivery, etc..) 

The Company may enter into wet leases or charters under other 
circumstances for a period of up to sixty (60) days provided such does not 
result in the layoff or reduction in base, status or equipment of the 
Company’s Pilot’s. Prior to entering into such wet leases, the Company 
will advise the Association. Any wet leases or charters beyond the sixty 
(60) days will be by mutual agreement between the Company and the 
Association. 

4-3 

4-4 Notwithstanding 4-1 above. To acquire new business, on a one time 
experimental basis, the Company may use contract flight crew members 
for a maximum of 120 days or longer by mutual consent. The Company 
will provide the Association with the contract clause limiting to 120 days. 
If the Company decides to continue the operation or reinstate it in 
following years seniority listed pilots must be trained for the operation prior 
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to regular startup. Under no circumstances will this clause be utilized in 
conjunction with 4-2 and any positions created must first be offered to 
qualified laid off seniority listed pilots. 
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SECTION 5 

NEW EQUIPMENT 

5-1 The rates of pay specified in this Agreement apply only to equipment 
types specified herein. If an equipment type outside these types is to be, 
or is introduced into regular operations, the Company and the Association 
will enter into discussions for the purpose of establishing the rate of pay 
and conditions of service which will apply to such aircraft. 

5-2 Negotiations shall begin within fourteen (14) calendar days after a request 
for such negotiations has been made by either party, unless otherwise 
mutually agreed between the Company and the Association. Failing 
settlement, the difference will be submitted to arbitration in accordance 
with the Arbitration Section of this Agreement. 

It is understood that the terms of the preceding paragraphs will not 
prevent the Company from operating the aircraft on the anticipated date 
providing that it establishes temporary salary rates and grants full 
retroactive pay to the date the aircraft is placed into service. 

I 

5-3 

5-4 
s 

The parties understand that such negotiations may be critical to the 
success of the Company in acquiring new business, so that the fact of and 
content of such negotiations must be held in confidence until both parties 
agree to disclosure. 
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SECTION 6 

DEDUCTION OF DUES 

6-1 The Company shall deduct on the payroll for each pay period from wages 
due and payable to each Pilot coming within the scope of this Collective 
Agreement, an amount equivalent to the normal dues of the Association, 
subject to the conditions set forth hereunder. 

6-2 The amount to be deducted shall be equivalent to the regular dues 
payment of the Association and shall not include initiation fees or fines. 
The amount to be deducted shall not be changed during the term of the 
Agreement except to conform with a change in the amount of regular dues 
of the Association in accordance with its constitutional provisions. 

6-3 Membership in the Association shall be available toeany pilot eligible 
under the Constitution of the Association on payment of the Initiation or 
reinstatement fees uniformly required of all such applicants by the 
Association. 

6-4 

' 

If the wages of a pilot payable on the payroll for the pay period are 
insufficient to permit the deduction of the full amount of dues, no such 
deduction will be made from the wages of such pilot by the Company. 
The Company shall not carry forward and deduct from any subsequent 
wages the dues not deducted in the previous month. 

6-5 Only payroll deductions now or hereafter required by law, deductions of 
moneys due or owing the Company, and deductions for provident funds, 
where existent, shall be made from wages prior to the deduction of dues. 

6-6 The amount of dues so deducted from wages accompanied by a 
statement of deductions from pilots, shall be remitted by the Company to 
the Association as may be mutually agreed by the Association and the 
Company within twenty one (21) calendar days of the last day of the pay 
period in which the deductions were made. 

6-7 The Company shall not be responsible financially or otherwise, either to 
the Association or to any pilot for any failure to make deductions or for 
making improper or inaccurate deductions or remittances other than to 
adjust the error on a subsequent remittance. The Company's liability for 
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any and all amounts deducted pursuant to the provisions of this Section 
shall terminate at the time it remits payment to the Association. 

6-8 In the event of any action at law against the parties hereto resulting from 
any deduction or deductions from payrolls made or to be made by the 
Company pursuant to this Section of this Agreement, all parties shall 
cooperate fulJy in the defense of such action. All costs including council 
fees shall be borne by the Association. The Association shall indemnify 
and save harmless the Company from any losses, damages, costs, 
liability, or expenses suffered or sustained by it as a result of any such 
deduction or deductions from payrolls. 

I4 



SECTION 7 

MANAGEMENT RIGHTS 

7-1 The Association recognizes the right of the Company to exercise the 
regular and customary functions of the Company and to direct the working 
forces in accordance with the provisions of this Agreement. 

The Company has the right to make and implement rules and regulations. 
Any changes in such rules and regulations made by the Company shall 
not be in conflict nor inconsistent with the provisions of this Agreement. 

The Company retains all rights not expressly limited by the terms of this 
Ag re em en t . 

7-2 

7-3 
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SECTION 8 

SYSTEM SENIORITY 

8-1 GOVERNING PRINCIPLE 

. .01 Except as otherwise provided in this Agreement, a pilot's seniority shall 
govern all promotions, demotions, retentions, assignments, and so on 
down to recalls after layoff, as long as the pilot has the minimum 
qualifications in respect of the position as agreed between the parties in 
LOU # I .  

8-2 GENERAL 

.01 The Company will maintain a Pilot System Seniority List. Seniority on the 
Pilot System Seniority List will begin to accrue from the date of hire as a 
pilot and will continue to accrue except as otherwis; provided for in this 
Agreement. 

.02 Where two (2) or more pilots have the same date of hire, their relative 
seniority on the Pilot System Seniority List will be determined by lottery in 
a manner acceptable to the Company and the Association. 

.03 A pilot transferred to non-flying or supervisory duty shall retain and accrue 
his seniority. 

8-3 SENIORITY LIST 

.01 All pilots in the employ of the Company shall have their names posted on 
the Pilots System Seniority List. Such List shall contain in order of 
seniority the names and status of all pilots and their respective date of 
hire. This List shall be published within seven (7) days of the ratification 
of this agreement. 

Protest in regard to Seniority standing shall be submitted to the Director of 
Flight Operations in writing by the pilot(s) concerned within (30) calendar 
days of the date of posting( ninety (90) days for initial Pilot System 
Seniority List posting). When a pilot is on vacation, sick leave, or is out of 
the country when such a list is published, he shall have fifteen (1 5) days 
after his return to duty, or until the end of the thirty (30) or Ninety (90) day 
period( whichever is later ) to register such protest. Any omissions or 
errors are to be brought to the attention of the Director of Flight 

.02 
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Operations within the specified time period; otherwise the Seniority List as 
posted shall be considered as final and binding and no longer subject to 
challenge. However by mutual agreement, the Company and the 
Association shall have the power to correct errors at any time. 

Seniority protests which cannot be satisfactorily resolved shall be 
processed through the grievance procedure. 

.03 

8-4 LOSS OF SENIORITY 

A pilot shall lose his seniority if he: 

i) . resigns; 

ii). is discharged for just cause; 

iii). is on layoff for more than twenty-one (21) months. 

17 



SECTION 9 

MANAGEMENT AND SUPERVISORY FLYING 

9-1 MANAGEMENT FLYING 

.01 Nothing in this Agreement shall restrict the Company’s rights to transfer 
pilots to non-flying or management duties with their concurrence or the 
right to withdraw employees from non-flying or management duties. 

.02 A Management Pilot shall notify the Company of his intention to resign his 
management position, prior to returning to a line flying position. 

-03 A pilot returning from non-flying or management duties must file a 
statement of preference and shall be awarded a position, according to his 
seniority at the time of return, by reviewing any vacancies existing at that 
time. 

.04 A pilot transferred to non-flying or supervisory duty shall retain and 
continue to accrue seniority. 

9-2 SUPERVISORY FLYtNG 

.01 

.02 

.03 

.04 

Nothing in this Agreement shall restrict the Company’s rights to select 
pilots to non-flying or supervisory duties with their concurrence or the right 
to withdraw employees from non-flying or supervisory duties. 

A Supervisory Pilot may with thirty (30) days written notice to the Director 
of Flight Operations, relinquish his supervisory duties by using the 
procedures outlined in Section 9-2.03. 

A pilot returning from non-flying or Supervisory duties shall return to his 
previous position providing his seniority entitles him to hold the position. 

In the event his seniority does not allow him to hold his previous position 
or if the position no longer exists, he may exercise his seniority to displace 
a junior pilot in accordance with provisions of Section 11. 

Supervisory or Management pilots may fly any flight due to sickness, 
injury, bereavement leave or other absence of a pilot or crew spare 
aircraft where necessary. 

18 



.05 Supervisory or management pilots may fly any flight in order to maintain 
their own currency on the aircraft. No pilot if displaced, shall lose flight 
pay as a result of such supervisory or management flying. 
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SECTION 10 

PROBATION 

10-1 New Pilots will be required to serve a probation period of twelve (12) 
months of service with the Company. During the probation period the 
Company has the sole discretion to dismiss the probationary Pilot for any 
reason. The probationary Pilot shall be entitled to grieve such dismissal 
recognizing that the grievor faces a more difficult test for grievance arising 
during the probationary period. Cumulative service shall be taken into 
account in determining the fulfillment of the probation period. No Pilot 
shall be required by the Company to serve more than one (1) probationary 
period. 
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SECTION 11 

FILLING OF ASSIGNMENTS 

11-1 GENERAL 

.01 

.02 

.03 

.04 

The objective of the FILLING OF ASSIGNMENTS Section is to provide an 
orderly and economically efficient method of applying the principles of 
seniority to the selection of pilot positions. 

For the purposes of determining higher or lower assignment, equipment 
assignments shall be rated in the following order, regardless of base: 

EQUIPMENT ASSIGNMENT 

1. Boeing 727 Captain 

2. Convair 580/5800 Captain 

3. DC - 3 Captain 

4. Boeing 727 First officer; Convair 580/5800 First Officer 

5. Boeing 727 Second officer; small aircraft Captain; DC-3 First 
Officer 

The Company shall publish a list stating the minimum qualifications i 
’ 

experience requirements necessary to hold any of the positions list$ 
above. These experience requirements may be waived on an indiviaua, 
basis only at discretion of the Director of Flight Operations or his 
designate to satisfy changing operating conditions. 

By the fifteenth (15th) day of January and by the fifteenth (15th) day of 
every quarter thereafter the Company will publish a Pilot List for posting 
on bulletin boards if there have been changes. 
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1 1-2 POSITION VACANCIES 

.01 Any position vacancy shall be further defined as the following: 

System Vacancy: 

If the Company determines there is a vacancy at any base , subject to 
Section 12-2 the vacancy at the base shall be open to a bid by all qualified 
pilots. 

Primary vacancy bulletins, which will comprise of a Posting Notice and a 
Pilot Position List, shall be posted on all pilot bulletin boards, and shall 
state the following: 

.02 

a). Bulletin number and date of issue; 

b). Aircraft type, status and base; 

c). Rate of pay, per Collective Agreement; 

d). Number of Vacancies; 

e). Anticipated effective date for each position 

f). The closing date after which revised standing bids will not be 
accepted for the specific vacancy bulletin. Such date will not be 
less than ten (1 0) days after the posting date of the vacancy 
bulletin. 

11-3 STANDING BIDS 

.Ol A pilot may maintain on file, on the approved form, a Standing 6id with the 
Director of Flight Operations. The Standing Bid form Shall be dated upon 
receipt, with the original being kept by Flight Operations and a copy 
returned to the pilot for hidher records. The format of the Standing Bid 
form may be altered by mutual agreement between the Company and the 
Association to satisfy changing operating conditions. 

A standing bid shall identify a pilots desired status and base in numerical 
order of preference. A pilot may amend his Standing Bid at any time 
however, he shall be responsible for ensuring that his Standing Bid 
reflects his current desires. 

.02 

.03 If a new pilot base or the introduction of a new aircraft type is anticipated, 
the Company shall post a notice at all existing pilot bases as soon as 
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possible in advance of the anticipated vacancy, so that pilots may change 
their Standing Bid. 

11 -4 VACANCY AWARDS 

.01 Each vacancy shall be awarded to the senior pilot bidding, as follows: 

a). Primary, secondary and subsequent vacancies: 

From the standing bids on file as of the closing date of the primary 
vacancy bid to the pilot having the minimum required Transport 
Canada license(s), and meeting the requirements of Section 11 - 
1.03. 

b). Any vacancies not filled by (a) above: 

Are to be filled by hiring of new pilots. 

.02 Within fifteen (15) days after the closing date of the primary vacancy bid, 
a Pilot Position Award List will be posted on all pilot bulletin boards. 
Effective dates for all primary, secondary and subsequent vacancy awards 
with the anticipated training month shall be listed. 

.03 If due to matters within the control of the Company, the Company is 
unable to train in order of seniority, and a junior Pilots training date is 
earlier than the most senior Pilot’s training date, the most senior Pilot to 
be trained will receive the increase in pay on the same date as the junior 
Pilot. 

11 -5 TEMPORARY ASSIGNMENTS 

.01 Vacancies will be considered temporary, and designated as Temporary 
Assignments, under the following conditions: 

a). When the Company designates that a requirement for additional 
Pilots at a base is for a period of (1 20) days or less; or 

b). When a vacancy is created by sickness or granting a leave of 
absence provided that the period is not expected to last 120 
days. 

.02 Temporary Assignments will be awarded in accordance with system 
seniority provided that the pilot holds the necessary qualifications and 
en do rsem ents . 
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.03 A Pilot who accepts a Temporary Assignment will not be required to 
change his base. 

.04 A vacancy created by a temporary assignment may be filled by hiring a 
pilot from outside the Company. 

.05 When a Temporary Assignment remains in effect after the (120) day 
period, or it is determined that the assignment will last longer than (120) 
days, the Temporary Assignment will be designated as a permanent 
position and shall be subject to the provisions of Section 1 1-2, unless 
otherwise agreed upon by the Company and the Association. 

When a Temporary Assignment ceases to exist, the Pilot holding the 
Temporary Assignment shall return to his Permanent Position and the 
pilot hired as per 11-5.04 may be eligible to bid any system vacancy or be 
laid off. 

.06 
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SECTION 12 

REDUCTIONS, LAYOFFS, AND RECALLS 

12-1 REDUCTIONS AND LAYOFFS 

.01 When reductions in the numbers of Pilots occur, the Company will advise 
the Association of the number of positions to be reduced, the Bases and 
equipment to be affected, the date(s) on which the reductions will become 
effective. 

.02 The Company shall make every effort to provide at least twenty-one (21) 
days notice to a Pilot prior to his layoff. 

.03 Reductions will affect the most junior Pilots in the system, in reverse order 
of seniority, as set out in this Section 

.04 Where a reduction in the numbers of pilots occurs the displacement of 
pilots shall be accomplished as follows: 

a). The junior Captain on the aircraft type at the base adversely 
affected will have the options of: 

(0 

(ii). 

(iii). 

(iv). 

(v>. 

displacing the Captain on his aircraft type who is most junior 
to him in the Company; or 

displacing the most junior Captain on a lower equipment 
assignment at his base (where more than one lower 
equipment assignment exists at a base the pitot may 
exercise his options to equipment); or 

displacing the most junior Captain on a lower equipment 
assignment in the Company; or 

displacing the most junior First Officer on his aircraft type at 
his base (where there is no F/O junior to the affected 
Captain at his base, he shall have the option of displacing 
the most junior F/O in the Company on his aircraft type); or 

accepting layoff. 

25 



b). If the Captain displaced by a). above is not the most junior Captain 
in the Company, he will have the options of a). 2, 3, 4 and 5. 

c). If the Captain displaced by a). above is the most junior Captain in 
the Company, he will have the options of a). 4 and 5. 

d). The junior First Officer displaced by a). above will have the options 
of: 

(i). 

(ii) 

displacing the most junior First Officer in the Company on 
his aircraft type; or 

displacing the most junior First Officer in a lower equipment 
assignment at his base (where more than one lower 
equipment assignment exists at the base the Pilot may 
exercise his options to equipment); or 

displacing the most junior First Officer in the Company; or 

displacing the most junior Second Officer on his aircraft type 
at his base (when there is no S/O junior to the affected F/O 
at his base or there is no S/O on his equipment type, he 
shall have the option of displacing the most junior S/O in the 
Company); or 

(iii) 

(iv) 

(v) accepting layoff. 

e). 

f). 

g). 

If the First Officer displaced by d). above is not the most junior First 
Officer in the Company, he will have the options of d). 2, 3 ,4 and 5. 

If the First Officer displaced by d). above is the most junior First 
Officer in the Company, he will have the options of d). 4 and 5.  

The junior Second Officer displaced by d). above will have the 
options of: 

(i). 
or 

displacing the most junior Second Officer in the Company; 

(ii). accepting layoff. 

.05 Pilots, other than Second Officers, who will be laid off, and whose 
instrument rating is due to expire within six (6) months from the date of 
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.06 

-07 

-08 

.09 

layoff, shall have their instrument ratings renewed by the Company prior 
to said layoff. 

A Pilot who is to be laid off, shall have the option of being paid out for 
all or any outstanding vacation pay ,including statutory holidays 
owing. 

A Pilot who is laid off shall file his Canadian address with the 
Company and shalt thereafter promptly advise the Company of any 
change of Canadian address. 

A Pilot shall retain his relative seniority while on layoff for a continuous 
layoff period up to twenty-one (21) months. Following this period, his 
seniority and employment with the Company shall be terminated. 

A Pilot on layoff shall have the option of maintaining all or any benefits 
normally covered by payroll deduction at the Pilot’s expense subject 
to the terms and conditions of the Company’s group insurance plans. 

12-2 RECALLS 

.01 

.02 

.03 

.04 

.05 

Recalls shall occur in order of Seniority. 

The Company shall give the Pilot recall notice, verbally or in writing, 
not less than twenty-one (21) calendar days prior to his reporting date. 
However, a shorter reporting period may be arranged by mutual 
agreement between the Company and the Pilot. 

A Pilot must advise the Company of his acceptance of a recall notice 
within five (5) calendar days from the notification and be available to 
report for duty on the reporting date contained in the recall notice. 
Recall notices will be confirmed via registered mail, 

Where the Company makes reasonable efforts to contact the Pilot and 
cannot do so within seven (7) days then the Pilot shall be deemed to have 
refused the recall. 

If all Pilots recalled refuse the notice of recall, the junior Pilot on layoff 
shall be obliged to accept the recall or his employment will be terminated. 
The next most junior Pilot must then accept the recall or his position will 
be terminated and this process will continue until the position is filled. The 
Company may issue multiple recall notices at the same time to avoid 
delays through sequentially processing notices through the above 
procedure. 
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-06 Pilots who do not have the minimum qualifications to perform the positions 
may be by-passed by the Company when recalling Pilots. 
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SECTION 13 

TRAINING 

13-1 GENERAL 

-01 

.02 

.03 

.04 

.05 

During initial training upon being hired: 

a). 

Credit day system will commence the first or sixteenth day of the month 
nearest the completion of line check. 

All training days except for new hires will be considered normal credit 
days and associated expenses and travel will be treated as such. 

No period of training shall be more than six (6) consecutive days duration 
without a minimum of twenty-four (24) hours completely free of all duty, 
except by mutual agreement between the Company and the Association. 

Pilots will be allowed to review their training file in the presence of a Chief 
Pilot or his designate. 

The Company will not be responsible for maintaining current instrument 
rating for Second Officers, 

All expenses and travel will be paid by the Company. 

13-2 FAILURE TO QUALIFY - PPC/IFR RENEWAL 

.01 A pilot who fails to demonstrate the required proficiency during a 
checkride shall be subject to the following: 

a), He shall be given additional training in the areas in which the 
required proficiency was not demonstrated, followed by the 
appropriate check ride. 

If the Pilot fails a second time, his case shall be reviewed by the 
Company in consultation with the Association and he shall be 
advised in writing within thirty (30) calendar days of his current and 
future status with the Company up to and including termination. 

In the application of (a) above, the pilot shall have the option of having 
any additional training or checks conducted by a different training or check 

b). 

.02 
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pilot, as the case may be, provided that the training or check pilot is 
available. 

13-3 FAILURE TO QUALIFY - CONVERSION/STATUS OR EQUIPMENT 

-01 

.02 

.03 

A pilot who fails to demonstrate the required proficiency shall be subject to 
the following: 

a). He shall be given additional training in the area in which the 
required proficiency was not demonstrated followed by the 
appropriate check ride. 

If the pilot fails a second time, he shall return to his former 
equipment and status subject to his ability to re-qualify in 
accordance with this Section. The Company shall have the 
discretion to determine his base location having regard to changes 
in positions of other pilots. The pilot will remain in his former status 
and equipment for a period of twelve (12) mqnths before he is 
eligible to rebid a change of status or equipment. The Company 
may waive the foregoing limitations. 

b). 

In the application of (a) or (b) above, the pilot shall have the option of 
having any additional training or checks conducted by a different training 
or check pilot, as the case may be, provided that the training or check pilot 
is available. 

In the application of .01 above, if the pilot's former status and equipment 
no longer exists due to the removal of his previous equipment type from 
the fleet, he will be advised within thirty (30) days of his current and future 
status with the Company up to and including termination. 

13-4 FAILURE TO QUALIFY - LINE INDOCTRINATION (followincl conversion) 

.01 A Pilot who fails to demonstrate the required proficiency during Line 
Indoctrination shall be subject to the following: 

a). He shall be given additional Line Indoctrination. The Pilot shall 
have the option of having the additional Line Indoctrination 
conducted by the original or a different training or check pilot 
provided the training or check pilot is available. 

b). If the Pilot fails a second time, he shall return to his former 
equipment type and status subject to his ability to re-qualify in 
accordance with this Section. The Company shall have the 
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discretion to determine his base location having regard to changes 
in positions of other Pilots. The Pilot will remain in his former 
status and equipment for a period of twelve (12) months before he 
is eligible to rebid a change in status or equipment. 

In the case where a Pilot’s former equipment no longer exists due 
to the removal of his previous equipment type from the fleet his 
case shall be reviewed by the Company in consultation with the 
Association and he shall be advised in writing within fifteen (1 5) 
calendar days of his current and future status with the Company up 
to and including termination. However, the Company in 
consultation with the Association in such situations will make every 
effort to place the Pilot on an alternative equipment type. 

If a Pilot who has returned to his former status and equipment in 
accordance with the provisions of Section 13 above subsequently bids 
and is awarded status upgrade or equipment conversion, he will be 
subject to the provisions of 13-3.01 (a) and 13-4.01 (a). However, if at any 
step he should fail to demonstrate the required proficiency he shall not 
return to his former equipment and status, his case shall be reviewed by 
the Company in consultation with the Association and he shall be advised 
in writing within fifteen (15) calendar days of his current and future status 
with the Company up to and including termination. 

c). 

.02 

1’3-5 TRAINING AGREEMENT 

.01 The Parties recognize the benefits of a mutual commitment toward the 
success of the Company and the career advancement of the Pilot which is 
represented by the Company’s commitment to training. The Patties also 
recognize the benefits to the Pilot and the cost to the Company of initial 
and upgrade training, and the highly competitive nature of the Company’s 
market. Therefore the Parties recognize the necessity for a commitment 
by the Pilot receiving the training to remain with the Company for at least 
a year following the completion of the training. 

.02 Pilots shall be required to sign a Letter of Agreement (the “Training 
Agreement”) In the form set out in section .03 below, as a condition 
precedent to and in consideration of participating in any training offered by 
or on behalf of the Company. The Training Agreement will set out a 
promise to pay for a portion of the training costs to a predetermined value, 
to be enforceable against the Pilot as set out in the Training Agreement 
should the Pilot voluntarily leave the service of the Company within twelve 
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(12) months of completion of the training or such portion of the training, 
as the case may be. 
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.03 Training Agreement 

LETTER OF AGREEMENT 

BETWEEN 

KELOWNA FLIGHTCRAFT AIR CHARTER LTD. 

(Hereinafter Referred to as Flightcraft) 

#I  - 5655 Kelowna Airport, Kelowna, B.C. V1V 1 S1 

A 

COMPANY DULY REGISTERED IN THE PROVINCE OF 

BRITISH COLUMBIA, CANADA 

AND 

(Fill in full name) 

(Hereinafter referred to as the Trainee) 

(Fill in full address) 

An Employee of Kelowna Flightcraft Air Charter Ltd. 

of 

The Province of British Columbia, Canada 

Flightcraft and the Trainee being separately and mutually agreeable, do hereby 
agree to the following: 

1. A. Flightcraft agrees to conduct or otherwise arrange, the type of 
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courses and training stipulated herein. 

(Stipulate training) 

B. Flightcraft agrees to conduct or arrange for the conductance of the 
said training at the foltowing location and in accordance with the 
schedule herein set forth. 

(Stipulate place, dates) 

C. Flightcraft agrees to provide the Trainee with a written invoice for 
the cost of the course in accordance with the following schedule: 

Prepaid Transportation Inc. below 

Prepaid Meals Inc. below 

Prepaid Accommodation Inc. below 

Prepaid Course Instruction Inc. below 

Prepaid Company Overhead Inc. below 

The total cost of the said course and/or training will be 
Canadian funds. 

2. A. The Trainee agrees to attend the aforementioned course and/or 
training at the place and times prescribed. 

The Trainee agrees to use his or her best efforts to pass said 
course of training and attain any licenses or endorsement which 
may be granted by Transport Canada, as a result of the completion 
of said training or course. 

The Trainee agrees to reimburse Flightcraft in accordance with the 
terms and conditions set out in paragraph 3 following. 

B. 

C. 
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3. A. Flightcraft and the Trainee mutually agree that the term of 
repayment shall be over twelve consecutive months following the 
line check. 

B. Flightcraft and the Trainee mutually agree that the payment per 
month will be calculated as follows: total cost of course/training 
divided by 12 months equals payment per month. The first payment 
will commence on the 15th day of the following month after the line 
check if the line check occurs closest to the 15th of the month. If 
the line check is closest to the 31st of the month, the first payment 
will commence on the 31st of the following month. 

C. Payments shall be made to the following address: 

Kelowna Flightcraft Air Charter Ltd. 

#1 - 5655 Kelowna Avenue 

Kelowna, B.C. 

V I V  IS1 

Attention: Flight Operations 

D. Flightcraft agrees to waive all monthly payments during that period 
of time which the Trainee remains an employee in good standing of 
FI ig htc raft. 

E. Flightcraft agrees to waive all monthly payments stated herein 
should the Trainee be laid off or otherwise be terminated through 
no cause or action of hidher own. 

F. In the event the Trainee is laid off by Flightcraft, it agrees that no 
payments will be required to be made by the Trainee during the 
term of such lay off. 

G. The Trainee agrees that in the event he/she leaves the employ of 
Flightcraft prior to full repayment of the monies owing, the balance 
owing shall become due and payable and Flightcraft is entitled to 
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deduct monies owing hereunder from any wages or benefits 
otherwise owing by Flightcraft to the Trainee. 

In the event that the Trainee is terminated for cause or resigns 
before completing the course and/or training, the Trainee agrees to 
pay in full, all costs incurred to date of training as per IC of this 
agreement. 

H. 

THE PARTIES HEREBY BEING MUTUALLY AGREEABLE, SO SIGNIFY BY 
SIGNATURE THIS DAY OF .I9 . 

Witness 
. 

Kelowna Flightcraft Air Charter Ltd. 

Witness 
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SECTION 14 

HOURS OF SERVICE 

14-1 GENERAL 

.01 Forty-two (42) credit days per quarter will be scheduled for Pilots covered 
by this Agreement always understanding that extra credit days may be 
assigned by seniority to pilots at that base expressing a preference for 
such assignments. 

.02 A Pilot shall be considered to be on duty during all deadheading. 

.03 The Company shall maintain a daily record of credit days accrued during 
the month and the quarter for every Pilot. These figures shall be available 
to Pilots upon request. 

It is recognized by the parties that unforeseen circumstances and 
abnormal operations (including seasonal variations) will occur and the 
pilots will co-operate with the Company to meet demands outside of the 
schedule referred to in .01 above. 

.04 

14-2 DUTY PERIOD 

.01 A Duty Period shall commence: 

a). a minimum of one (1) hour prior to the scheduled departure time, 
unless there is mutual agreement between the Captain and the 
Director of Flight Operations or his designate, or 

forty-five (45) minutes prior to the scheduled departure time for a 
Pilot who is deadheading only. 

b). 

For the purpose of establishing the commencement of Rest Period in 14-3 
below, A Duty Period for shall end: 

.02 

a). when a pilot is released from duty by the Director of Flight 
Operations or his designate, or 

b). fifteen minutes after the arrival time for a Pilot who is deadheading 
only. 
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.03 The maximum scheduled Duty Period for Pilots will be fourteen (14) hours 
as set out in the C.A.R.S and the Company Operations Manual. 

14-3 REST PERIODS 

.01 Rest Period will be scheduled between Duty Periods as follows: 

At a Pilot’s home base the minimum Rest Period will be eleven (1 1) hours. 

When a Pilot is away from home base the minimum Rest Period will be 
ten (1 0) hours 

Unless there is mutual agreement between the Pilot and the Company to 
the contrary. 

-02 A Pilot’s prone rest shall not be interrupted by the Company. 

14-4 CREDIT DAYS 

.01 A full credit day will be awarded for time in excess o i  5 hours spent by a 
Pilot on duty for the Company. One-half of one credit day will be awarded 
for any time 5 hours or less, spent by the Pilot on duty for the Company. 
This includes regularly scheduled and unscheduled flights, standby, 
deadheading, training and any days away from a Pilot’s home base. 

14-5 EXTRA CREDIT DAYS 

.01 Overtime will be earned in the following circumstances: 

a). 

Overtime will be paid at the rate of one point five (1.5) times the Pilot’s 
daily rate. If the Pilot does not want to be paid out, the overtime shall be 
compensated as time off at a rate of 1 day for 1 day (1 for 1). Such extra 
days must be taken as time off within the following two (2) quarters and 
are not cumulative beyond that point. 

by accruing any credit days in excess of forty-six (46) credit days 
per quarter. 

.02 

.03 Extra credit days between forty-three (43) and forty-six (46) credit days 
per quarter will be paid at the Pilot’s regular day rate 1 day for 1 day (1 for 
1). 
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14-6 There shall be at least 48 hours free of duty where a pilot is scheduled to 
move from a night pairing to commence a day pairing. 

14-7 WORK ON A SCHEDULED DAY OFF 

Work on a scheduled day off will be paid as part of the quarterly averaging. The 
Company will make reasonable efforts to avoid requiring a Pilot to work on a 
scheduled day off, Should the Company be unable to schedule pilots in 
accordance with 14-1.01, they shall select pilots in reverse order of seniority at 
the base. 
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SECTION 15 

SCHEDULING 

15-1 OBJECTIVE 

.01 The objective of these scheduling rules is to provide an orderly and 
economically efficient method of scheduling pilot duties with due regard to 
seniority and operational requirements, efficiency and economy of flight 
ope rations. 

.Q2 The crew scheduling function in this system is an extremely important 
one. Crew scheduling personnel should have a thorough understanding 
of the scheduling rules. 

.03 If it is found that any of the rules contained herein require change, or 
alternatively, additional rules should be adopted, such changes or 
additions can be made by mutual agreement between the Company and 
the Association. 

15-2 GENERAL 

.01 The Company shall make best eff orbs so that schedules shall be posted 
no later than the fifteenth of the previous month (e.g. Schedule for July 
shall be posted no later than June 15). 

.02 If a Pilot working a scheduled or unscheduled day has the flight 
terminated prematurely or canceled within 12 hours of scheduled check- 
in, he will receive a full credit day 

15-3 DAYSOFF 

.01 Except by mutual agreement between the pilot and the Company, a Pilot 
will be scheduled for a minimum of ten (IO) days off a month. 

15-4 TRAINING 

.01 Scheduling rules for training shall be in accordance with Section 13-1 
(TRAINING-GENERAL). 

15-5 PAIRING TRADES 

.01 Pilots may be allowed to trade pairings with other Pilots in the SAME 
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POSITION. Pilots requesting a pairing trade shall do so in writing, signed 
by both Pilots involved. No interference with either Pilot’s block or 
availability shall be caused, i.e. quarterly minimum/maxirnum credit levels, 
and Rest Periods cannot be compromised. 

Where a trade does not result in an equal exchange of credit days in no 
case will the Company be liable for any additional cost. 

.02 

.03 Once a pairing is exchanged it becomes part of the Pilot’s block. 

15-6 ASSOCIATION BUSINESS FLIGHT RELEASE 

-01 The Company shall when requested, authorize a Flight Release of MEC 
delegates in order that they may attend to Association business, subject 
to the needs of the service. 

.02 It is hereby agreed between the Company and the Association that all 
requests for flight release be made in writing by the MEC Chairman and 
submitted to the Director of Flight Operations or Ch’ief Pilot for 
Authorization. 
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SECTION 16 

RATES OF PAY 

16-1 GENERAL 

.01 

.02 

.03 

.04 

.05 

.06 

Pilot Daily Rate is calculated by dividing Pilot’s gross monthly salary by 
14. 

Pilots will be paid on the last business day up to and including, the 
fifteenth (15th) of the month and the last day of the month. Wages are 
paid out via direct deposit to the account of the Pilot’s choosing. 

Expenses will be paid out ( via the method in 16-1.02 ) the pay period 
after the Company has received the monthly Pilot expense form (if 
received 7 working days prior to pay period). 

Overtime wilt be calculated and paid out ( via the method in 16-1.02 ) on 
the last day of the month following the end of the quarter. 

Pilot sataries are based on 42 working days per quarter. If a pilot works 
less than 42 days in a quarter he still receives his full salary, unless such 
deficit is created by request of the Pilot. 

Yearly increases in wages are made according to pay scales in Table 
16.1. The beginning of a year for the purposes of yearly increments is 
deemed to be the day a pilots line indoctrination is complete rounded to 
the nearest pay period. 

* 
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Table 16-1 

POSITION 

6727 CPT 
PER DAY 
NOV.1 , I  997 
PER DAY 
NOV.l ,I 998 
PER DAY 
NOV. 1,1999 
PER DAY 
NOV. 1,2000 
PER DAY 
NOV 1,2001 
PER DAY 

8727 FO 
PER DAY 
NOV.1,1997 
PER DAY 
NOV.1,1998 
PER DAY 
NOV.l 71 999 
PER DAY 
NOV.1,2000 
PER DAY 
NOV.1,2001 
PER DAY 

8727 SO 
PER DAY 
NOV.171997 
PER DAY 
NOV.1,1998 
PER DAY 
NOV.1,1999 
PER DAY 
NOV.1,2000 
PER DAY 
NOV.l,2001 
PER DAY 

YEAR1 YEAR 2 YEAR3 YEAR4 YEAR 5 YEAR 6 

5043.84 
360.27 

5245.59 
374.685 
5350.50 
382.1 8 

5457.51 
389.82 

5566.66 
397.62 

5678.00 
405.57 

2614.14 
186.72 

2770.99 
197.93 

2881.83 
205.84 

2939.46 
209.96 

2998.25 
214.16 

3058.22 
21 8.44 

2045.93 
146.14 

21 68.69 
154.91 

2255.43 
161.10 

2300.54 
164.32 

2346.55 
167.61 

2393.48 
170.96 

6209.66 
443.55 

6458.05 
461.29 

6587.21 
470.52 

671 8.96 
479.93 

6853.33 
489.52 

6990.40 
499.31 

2899.45 
207.10 

3073.42 
21 9.53 

31 96.35 
228.31 

3260.28 
232.88 

3325.49 
237.53 

3392.00 
242.29 

2180.30 
155.74 

231 1.12 
165.08 

2403.56 
171.68 

2451.63 
175.12 

2500.67 
178.62 

2550.68 
182.19 

6597.22 
471.23 

6861.1 1 
490.08 

6998.33 
499.88 

71 38.30 
509.88 

7281.06 
520.08 

7426.69 
530.48 

3081.12 
220.08 

3265.99 
233.28 

3396.63 
242.62 

3464.56 
247.47 

3533.85 
252.42 

3604.53 
257.47 

231 6.88 
165.49 

2455.89 
175.42 

2554.1 3 
182.44 

2605.21 
186.09 

2657.32 
189.81 

271 0.46 
193.60 

6983.78 
498.84 

7263.1 3 
51 8.80 

7408.39 
529.17 

7556.56 
539.75 

7707.69 
550.55 

7861.85 
561 5 6  

3263.71 
233.12 

3459.53 
247.1 1 

3597.91 
256.99 

3669.87 
262.13 

3743.27 
267.38 

381 8.1 4 
272.72 

2451.10 
175.08 

2598.17 
185.58 

2702.09 
193.01 

2756.13 
196.87 

281 1.26 
200.80 

2867.48 
204.82 

7402.80 
528.77 

7698.91 
549.92 

7852.89 
560.92 

8009.95 
572.14 

8170.14 
583.58 

8333.55 
595.25 

3454.39 
246.74 

3661.65 
261.55 

3808.12 
272.01 

3884.28 
277.45 

3961.97 
283.00 

4041.21 
288.66 

2593.32 
185.24 

2748.92 
196.35 

2858.88 
204.21 

291 6.05 
208.29 

2974.37 
212.46 

3033.86 
21 6.70 

7846.97 
560.50 

81 60.85 
582.92 

8324.07 
594.58 

.8490.55 
606.47 

8660.36 
618.60 

8833.57 
630.97 

3656.25 
261.16 

3875.63 
276.83 

4030.65 
287.90 

41 11.26 
293.66 

41 93.49 
299.53 

4277.36 
305.53 

2743.69 
195.98 

2908.31 
207.74 

3024.64 
21 6.05 

3085.14 
220.37 

3146.84 
224.77 

3209.78 
229.27 
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Table 16-1 
POSITION YEAR1 YEAR 2 YEAR 3 YEAR 4 YEAR 5 YEAR 6 

CV58 CPT 
PER DAY 

NOV.1,1997 
PER DAY 

NOV.1,1998 
PER DAY 

NOV.1,1999 
PER DAY 

NOV.1,2000 
PER DAY 

NOV.1,2001 
PER DAY 

CV58 FO 
PER DAY 

NOV. 1,1997 
PER DAY 

NOV.1,1998 
PER DAY 

NOV.1,1999 
PER DAY 

NOV.1,2000 
PER DAY 

NOV.1,2001 
PER DAY 

4003.26 
285.95 

41 63.39 
297.39 

4246.66 
303.33 

4331.59 
309.40 

441 8.22 
315.59 

4506.58 
321.90 

2614.14 
186.72 

2770.99 
197.93 

2881.83 
205.84 

2939.46 
209.96 

2998.25 
214.16 

3058.22 
21 8.44 

4440.65 
317.19 

461 8.28 
329.88 

471 0.64 
336.47 

4804.85 
343.20 

4900.95 
350.07 

4998.97 
357.07 

2899.45 
207.1 0 

3073.42 
21 9.53 

3196.35 
228.31 

3260.28 
232.88 

3325.49 
237.53 

3392.00 
242.29 

471 9.40 
337.1 0 

4908.1 8 
350.58 

5006.34 
357.60 

51 06.47 
364.75 

5208.60 
372.04 

531 2.77 
379.48 

3081 -12 
220.08 

3265.99 
233.28 

3396.63 
242.62 

3464.56 
247.47 

3533.85 
252.42 

3604.53 
257.47 

4995.00 
356.79 

51 94.80 
371.06 

5298.70 
378.48 

5404.67 
386.05 

5512.76 
393.77 

5623.02 
401.64 

3263.71 
233.12 

3459.53 
247.1 1 

3597.91 
256.99 

3669.87 
262.1 3 

3743.27 
267.38 

3818.14 
272.72 

5294.70 
378.19 

5506.49 
393.32 

561 6.62 
401 -19 

5728.95 
409.21 

5843.53 
41 7.40 

5960.40 
425.74 

3454.39 
246.74 

3661.65 
261.55 

3808.12 
272.01 

3884.28 
277.45 

3961.97 
283.00 

4041.21 
288.66 

DC-3 CPT 3378.36 3513.49 3654.03 3800.20 3800.20 
PER DAY 241.31 250.96 261.00 271.44 271.44 

NOV.1,1997 3581.06 3724.30 3873.27 4028.21 4028.21 
PER DAY 255.79 266.02 276.66 287.73 287.73 

NOV.1,1998 3724.30 3873.27 4028.20 4189.34 41 89.34 
PER DAY 266.02 276.66 287.73 299.24 299.24 

NOV.l ,l 999 3798.79 3950.74 41 08.7" 4273.13 4273.1 3 
PER DAY 271.34 282.20 293.48 305.22 305.22 

NOV.1,2000 3874.77 4029.75 41 90.94 4358.59 4358.59 
PER DAY 276.77 287.84 299.35 311.33 311.33 

NOV.1,2001 3952.26 41 70.35 4274.76 4445.76 4445.76 
PER DAY 282.30 293.60 305.34 317.55 317.55 

Note: C402 CPT, DC3 F/O, and PA42 F/O, use 8727 SO scale. 
Note: PA42 CPT use DC3 CPT scale. 
Note: WW24 use CV58 scale. 
Note: There will be no reductions in pay for individuals. 

Pilots whose wage would decrease with this scale 
will stay at their present wage until this scale causes 
an increase. 

561 2.38 
400.88 

5836.88 
416.92 

5953.61 
425.26 

6072.68 
433.76 

6194.14 
442.44 

6318.02 
451.29 

3656.25 
261 . I  6 

3875.63 
276.83 

4030.65 
287.90 

41 11.26 
293.66 

41 93.49 
299.53 

4277-36 
305.53 

3800.20 
271.44 

4028.21 
287.73 

41 89.34 
299.24 

4273.13 
305.22 

4358.59 
31 1.33 

4445.76 
31 7.55 
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SECTION 17 
ACCOMMODATION 

17-1 ACCOMMODATIONS 

.01 A suitable facility or, failing that,  adequate  hotel accommodation shall be  
provided for crew during a continuous duty period, where there is more 
than five hours ground time. 

.02 A Pilot who is on layover away from home b a s e  in the course of flight 
duty, deadheading,  training, or other Company business, will be provided 
suitable single room accommodation at Company expense.  

17-2 PER DIEMS 

.01 Per Diems - OvernighVAway from Home Base  , 

Pilots on overnight or away from Home Base  shall be eligible for per 
diems as listed below. “Hours away from base” is determined from the 
commencement of each duty period for the purposes of this table. 

Hours Awav From Base  Per Diem Amount 

0 - 4  $ 0.00 

4-8 $1 1 .oo 
8 -  12 $21 .oo 

12 - 24 $42,00 

.02 

.03 

If a meal period occurs in the  United Sta tes ,  the  Pilot shall be entitled to 
the  above per diems in US funds  equivalent. 

For purposes of per  diems, a float of three hundred dollars ($300.00) will 
b e  provided by the  Company for any and  all Pilots, to be paid back in full 
upon leaving t h e  Company. 
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SECTION 18 

UNIFORMS 

18-1 Uniforms will be maintained and worn according to standards prescribed 
by the Company. 

18-2 The Company will consult with the Association before making changes to 
the uniform. 

18-3 The Company will pay 50% of the cost of all uniforms, which will be 
deemed to have a useful life of twenty-four (24) months, with the 
exception of sweaters, parkas, which will be deemed to have a useful life 
of thirty-six (36) months. The uniform will consist of: 

1). 

2). 

3). 

Navy blue pants of a conservative design (2 per year); 

White aviation shirt with epaulets attached (6 per year); 

Navy blue tie (tie tack permitted) 2 initially (1 per year thereafter); 

4). 

5). 

Navy blue Flightcraft logo sweater (optional); 

Company parka and/or overcoat (winter); and navy blue jacket 
(summer) where applicable; 

6). Blazer where applicable; 

7). 

8). 

Black dress shoes or black boots (winter) (not paid by Company); 

Dark blue or black socks (not paid by Company). 

18-4 The Company will supply and own, epaulettes, braid, badges, and 
insignias as prescribed by the Company. 

18-5 The parties recognize the desirability of properly maintaining uniforms as 
outlined in Section 18-1. To this end a uniform maintenance allowance 
shall be paid to each Pilot monthly in the sum of twenty-five (25) dollars 
unreceipted, or a maximum of thirty-five (35) dollars supported by 
receipts. 

18-6 The Pilot shall have the right to request the purchase of a new uniform or 
accessory if individual circumstance warrant 
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18-7 All alterations to uniforms will be paid by the Company if approved in 
advance by the Company. 
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SECTION 19 

PHYSICAL EXAMINATIONS 

19-1 Except for the initial medical examination for newly hired Pilots, the 
Company medical standards for physical examinations shall be no more 
restrictive than those standards set forth in the Transport Canada 
regulations as being required to maintain an Airline Transport Pilot 
License, including any waiver policies adopted by Transport Canada. 

19-2 The periodic physical, electrocardiogram and audiogram examinations, 
required under Transport Canada regulations for license endorsement are 
the responsibility of the Pilot. The examinations shall be conducted by 
any Transport Canada approved Doctor. 

19-3 The expense of any such physical, electrocardiograh, and audiogram 
shall be borne by the Company to the combined total maximum of $90.00 
for each necessary examination including all tests and procedures 
required for the total examination. The Pilot will pay the M.O.T. license 
validation fees. 

48 



20-1 

20-2 

20-3 

SECTION 20 

GROUP INSURANCE AND PENSION BENEFITS 

Each Pilot shall be covered by the Company’s group benefits as 
provided to the Association during bargaining. These include and 
are not limited to sick leave, short and long term disability, 
provincial medical, group insurance, extended medical, dental and 
Company pension. 

The benefit provided under the terms of the above plans, as well as 
premium share arrangements will not be amended without the 
consent of the Association. Insurance carriers may be changed 
provided the same or improved benefits are provided. 

The Company pension plan shall be available to Pilots after the 
completion of one (I) year, defined as twelve (1 2) continuous 
months employment by the Company. After one (1) year, the 
Employee’s contribution shall be 3% of earnings, matched by a 3% 
contribution by the Employer. 

After five (5) years of employment, the Employee’s contribution 
shall e 4% of earnings matched by a 4% contribution by the 
Em ploy er. 

After fifteen (1 5) years of employment, the Employee’s contribution 
shall be 5% of earnings matched by a 5% contribution by the 
Employer. 
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SECTION 21 

LEAVE OF ABSENCE AND SICK LEAVE 

21 -1 

.01 The Company may, at its discretion, grant Pilots a Leave of Absence 
without pay of up to six (6)months while retaining their relative seniority. 
Extensions may be granted, at the Company's discretion, but seniority will 
not be accrued . 

.02 Where the Leave of Absence applied for is for educational purposes the 
Company may, at its discretion, grant the leave for up to twenty-four (24) 
months while retaining his relative seniority. 

.03 A Pilot is responsible to cancel his standing bid if he, does not wish to be 
considered for positions while on Leave of Absence, but if he is a 
successful bidder he must return from his leave at the commencement of 
the training date or his employment may be terminated. 

If a Pilot overstays his leave of Absence his employment may be 
terminated. 

.04 

21 -2 Notwithstanding Section 21 -1, in special circumstances a Pilot may be 
granted an extended Leave of Absence and retain his relative seniority 
upon mutual agreement between the Company and the Association. 

21-3 

.01 Leaves of Absence may be initiated by: 

a). a request of the Company for Pilots who may wish to volunteer to 
take a leave of absence in lieu of a Pilot layoff under the provisions 
of Section 12, or; 

where a surplus of Pilots has'been identified for a given position, 
the Company may make available leaves of absence for Pilots in 
said position. 

b). 

c). a request of the Pilot for personal reasons. 

21-4 A pilot returning from Leave of absence shall return to his previous 
position providing his seniority and minimum qualifications entitle him to 
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hold the position. In the event they do not allow him to hold his previous 
position, he may displace a junior Pilot in accordance with section 11 
providing he has the necessary minimum qualifications for that position. 

A pilot on leave shall file his Canadian address with the Company and 
shall thereafter promptly advise the Company of any change in his 
Canadian address. 

Pilots who serve on jury shall be granted a Leave of Absence and shall 
retain and accrue seniority for all purposes during such Leave of Absence. 

Where a pilot has completed 3 consecutive months of continuous 
employment, the pilot is entitled to bereavement leave where a member of 
a Pilot’s immediate family dies . The Pilot is entitled to bereavement leave 
with pay on any of his normal working days that occur during the three 
days immediately after the day of death. Employees without the 
necessary continuous employment are entitled to leave without pay . 

A Pilot on maternity or child care leave is eligible to maintain group 
benefits on the existing cost share basis and shall maintain and accrue 
seniority for the period of the leave as per the provisions of the Canada 
Labour Code. 

A Pilot who is on Leave of Absence is eligible to maintain all or any group 
benefits at his expense, subject to the terms of such benefit plans 

21-10 SICK LEAVE 

.01 Sick days will be applied as credit days and not against scheduled days 
off. One sick day equals one credit day as per 14-4.01 and 14-5.01 . 
Pilots shall accrue 1 sick day credit for each 2 months of completed 
service for the first 12 months of service. 

After completion of the first 12 months of service Pilots shall accrue 1 
sick day credit for each month of continuous service to a maximum of 12 
days . 
Unused sick day credits shall be cumulative to a maximum of twelve (I 2) 
days. 

.02 

. 
.03 
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.04 A Pilot who is sick or injured shall retain and continue to accrue his 
seniority until he is able to return to duty but will not accrue sick day 
credits 

.05 A doctor’s note is required for any illness of more than two(2) days. 
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SECTION 22 

VACATION AND STATUTORY HOLIDAYS 

22-1 VACATION YEAR 

.01 The Vacation Year shall commence January first (1 st) in any year and 
terminate on December thirty-first (31 st) of the same year. Vacation 
entitlement accrued in the current vacation year will be taken in the 
subsequent calendar year, and cannot be carried forward into the next 
following year without Company approval. 

22-2 VACATION ENTITLEMENTS 

.01 A Pilot’s annual vacation shall be awarded in accordance with the 
following provisions: 

Lenqth of Service with the Companv 

Less than 1 year 0 credit days 

Vacation 

I year up to 5 years 7 credit days 

6 years up to 10 years 11 credit days 

11 years and up 14 credit days 

In a Pilot’s year of hire, he shall earn vacation entitlement for the 
subsequent year, pro rated based on his date of hire. 

.02 

.03 In determining vacation entitlement, only full calendar years (January 1 st 
- December 31 st) will be considered. 

22-3 POSTING AND AWARDS 

.01 Vacation availability will be determined by the Company based on 
operating requirements. The Company shall post at each Base on or 
before the first (1st) of November, a roster of vacation periods anticipated 
to be available for the period January 1 to December 31 inclusive of the 
following year, which shall remain posted for thirty (30) calendar days. 
The vacation bid will be closed December first (1st). The Company shall 
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post at each Base, a vacation schedule by status and equipment type, by 
December fifteenth (1 5th). 

22-4 CHANGES PO VACATION 

.01 

.02 

22-5 

The Company will make every reasonable effort to avoid changing a 
Pilot’s awarded vacation. The Pilot will confirm with the Company in 
advance of paying any money toward a vacation, in order to determine 
whether the Company will assure the vacation award. In such 
circumstances the Company will reimburse the Pilot for reasonable 
cancellation fees upon provision of receipts. The Pilot’s re-awarded 
vacation will recognize the personal preferences of the Pilot, to the extent 
practicable. The Pilot will make every effort to avoid cancellation fees, 
cancellation insurance, timely cancellation, etc. 

A pilot who changes his position shall be scheduled to take his vacation 
on the dates he was awarded subject to the following: 

Once the vacation awards are published, a Pilot cannot displace another 
Pilot from his vacation. 

Pilots may submit a vacation re-assignment preference bid at any time 
following the initial vacation award. In the event that additional vacation 
periods become available the following process will be used: 

(i). first, to Pilots who have lost awarded vacation assignments, in 
order of seniority 

(ii). next, to Pilots who have submitted a vacation re-assignment 
preference bid, in order of seniority. 

22-7 STATUTORY HOLIDAYS 

.01 The following days are recognized by the Company as Statutory Holidays: 

New Year‘s Day, Good Friday, Victoria Day, Canada Day, Civic Holiday, 
Labour Day, Thanksgiving Day, Remembrance Day, Christmas Day, and 
Boxing Day. 

02. Statutory Holidays will reduce the quarterly averaging total by one half of 
one credit day for each statutory holiday as they fall in the quarter. Newly 
employed or terminating pilots shall have their quarterly averaging total 
reduced as above on a pro-rated basis. 
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.03 Pilots are not entitled to be paid for a statutory holiday which occurs 
during the first 30 calendar days of employment. 

22-8 In the case of the terminating emptoyees, any outstanding vacation time 
will be paid out as vacation pay. 
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SECTION 23 

MISS IN G/H I JACKIN G/INTE R N M ENT/H OSTAG E 0 R P R IS0 N ER 0 F 

- 23-1 

.01 

.02 

.03 

.04 

.05 

No pilot will be forced by the Company to operate into any area excluded 
from coverage under the Company's War Risk Insurance Policy. 

Any pilot who, while engaged in the course of domestic operations for the 
Company, is reported, interned, captured, or held as a prisoner or hostage 
or is missing under circumstances which would indicate being interned, 
captured or held prisoner or hostage by a foreign government, shall be 
allowed compensation of 80% of his normal monthly salary applicable at 
the time he became missing or was captured, or hetd prisoner or hostage. 

The compensation allowable under this section shall be terminated at the 
expiry of one (1) year, or at the date that death is established, whichever 
occurs first. 

Any pilot who, while engaged in the course of international operations for 
the Company, is reported, interned, captured, or held as a prisoner or 
hostage or is missing under circumstances which would indicate being 
interned, captured or held prisoner or hostage by a foreign government, 
shall be allowed compensation of 80% of his normal monthly salary 
applicable at the time he became missing or was captured, or held 
prisoner or hostage. 

When a pilot is missing and his whereabouts remains unknown, the 
compensation is allowable under this section but shall be terminated at 
the expiry of one (1) year, or at the date that death is established, 
whichever occurs first. 

It is understood between the parties that the payments contemplated in 
Section 23 will not be available to a pilot held prisoner, interned, or 
missing as a result of a criminal act, on the part of that pitot. 

As an alternative to paying wages as provided for in 23-1.02 and .03 
above, the Company may pay the difference between the amount of such 
salary and the amount of any compensation provided by other parties as a 
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result of a law with respect to persons interned, captured, held as 
prisoners or hostage of war or missing as a result of an act of war. 

.06 Benefit Assignments: The monthly wages allowable under 23-1 -02 and 
.03 above shall be credited to the pilot and shall be disbursed by the 
Company in accordance with written directions from him. The Company 
shall request from each pilot hereafter employed to execute and deliver to 
the Company, prior to such employment, a written direction in the form 
hereinafter set forth. The Company shall, as soon as practicable, request 
all pilots now employed to execute and deliver to the Company such a 
written direction. The direction referred to shall be in substantially the 
following form: 

DATE: 

You are hereby directed to pay all monthly compensation allowable 
to me, while missing, under the terms of "MISSING, HIJACKING, 
INTERNMENT, HOSTAGE OR PRISONER OF WAR" Sections of 
the Collective Agreement or any subsequent specific agreement 
between Kelowna Flightcraft Air Charter Ltd. and Airline Pilots 
Association, International as follows: 

TO: 

(NAME) 

(ADDRESS) 

as long as living. 

The balance, if any, and any amounts accruing after death of all 
persons in the above designation shall be held for me or, in the 
event of my death before receipt thereof, shall be paid to the legal 
representative of my estate. 

The following direction may be modified from time to time by letter 
signed by the undersigned and any modification shall become 
effective upon receipt of such letter. 
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Payments made by the Company pursuant to this direction shall 
fully release the Company from the obligation of making any further 
payment with respect thereto. 

(P I LOT'S S I G N AT U RE) 

.07 Any payments due to the pilot under this Section, which are not covered 
by a written direction as above requested, shall be held by the Company 
for any such pilot in an interest bearing account in the pilot's name. In the 
event of reasonable presumption of a pilot's death, all moneys shall be 
paid to the legal representative of his estate. 

.08 Any amounts credited to the account of a pilot or paid to his beneficiary in 
accordance with the provisions of this Section shall not be required to be 
returned by such beneficiary or the estate of the pilot even though it is 
established that such payments were made after the death of the pilot, 
nor shall such amounts be a charge against the estate of the pilot, 
provided that any such beneficiary shall have furnished the Company with 
any evidence indicating the death of the pilot promptly after its receipt. 

Pilots shalt maintain and continue to accrue seniority for pay purposes 
during the period in which they are missing, interned, a hostage or 
prisoner of war, and on returning after such period shall be governed as if 
he had been on a leave of absence under the provisions of Section 21. 

.09 
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SECTION 24 

TRAVEL AND MOVING EXPENSES 

24-1 ELIGIBILITY 

. .01 A Pilot who is required to move in accordance with Section 12, will be 
eligible for the provisions of this Section. 

A Pilot who is required to move due to re-assignment in accordance with 
11-4.01 (a) will be eligible for the provisions of this Section, in respect of 
upgrades only. 

.02 

.03 A pilot is only eligible for the provisions of this section in respect of moves 
undertaken within 30 days of the vacancy being awarded. 

24-2 MOVING COSTS 

.01 The actual cost of moving household and personal goods to the new 
location from the Pilot’s primary residence including packing and 
unpacking, and disconnecting and reconnecting of appliances will be paid 
by the Company, to a maximum of $7,000 upon presentation of 
appropriate receipts. In the case of a Pilot on layoff the move shall be 
from point of layoff to the new location. Costs associated with such items 
as building materials and firewood, automobiles, storage sheds, goods 
from a second residence, waterbeds, and specialty items including pool 
tables and swing sets will not be paid. 

24-3 REAL ESTATE AND LEGAL FEES 

.01 Customary and reasonable real estate and legal fees directly associated 
with the sale of the Pilot’s primary residence shall be paid by the 
Company. To be eligible for legal fee reimbursement, prior arrangements 
must be made through the Company. 

Customary and reasonable real estate and legal fees directly associated 
with the purchase of the Pilot’s primary residence shall be covered by the 
Company. To be eligible for legal fee reimbursement, prior arrangements 
must be made through the Company. 

.02 
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.03 

.04 

Customary and reasonable fees directly associated with breaking a lease 
shall be covered by the Company. To be eligible for this benefit, prior 
arrangements must be made through the Company. 

In no case shall the total amount paid under Section 24-3 exceed 
$500.00. 

24-4 EXPENSES 

.01 If housing is not immediately available, accommodation and meal costs 
for the Pilot and family will be paid by the Company, based on existing 
meal per diems, for up to thirty (30) days. Dependent children under the 
age of twelve (12) would receive 50% of the per diem. The meal per diem 
would not apply in cases where the Pilot was already receiving it for a 
work related reason. 

.02 In no case shall the amount paid under Section 24-4 exceed $1,500.00 

24-5 TOTAL EXPENSES 

The Pilot may reassign the Expenses set out in Section 24 above, into the 
different categories set out above at his or her option, but all such 
expenses must be supported by receipts and, in no case will the total 
amount paid by the Company exceed three thousand dollars ($3,000.00). 
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SECTION 25 

INVESTIGATIONS 

25-1 INCIDENTS OR ACCIDENTS 

-01 

* 02 

.03 

.04 

.05 

.06 

no7 

Where a Pilot is involved in an accident or incident related to the 
operation of an aircraft while on duty, he may be held out of service, with 
or without pay, pending the outcome of any investigations into the 
accident or incident undertaken by the Company, Transport Canada, or 
the appropriate accident investigation body. 

While pursuant to 25-1.01 above, a Pilot is held out of service pending the 
outcome of an investigation by the Company, he shall be paid in 
accordance with his regutar scheduled duty. 

In order to hold a Pilot out of service pursuant to Section 25-1.01, the Pilot 
must be so notified by the Chief Pilot or Director of Flight Operations. In 
addition, within seven (7) calendar days or following the conclusion of the 
Company investigation, whichever is later, notification must be provided to 
the Pilot in writing along with the reasons therefore, with a copy to the 
Association. 

Notwithstanding Section 25-1.02, if the Company investigation results in a 
decision under Section 26, such decision may be retroactive to the date of 
the accident or the incident. 

If a pilots license is suspended for breach of any air regulation the 
Company shall not be liable to pay the pilot under any circumstances 
during the period of such suspension. 

In cases involving aircraft accidents, Pilot@) will not be required to commit 
themselves orally or in writing to officials of the Company for a period of 
twenty-four (24) hours foltowing the accident unless they have been 
afforded the opportunity to contact the Association or IFALPA, if outside 
Canada. 

In cases involving aircraft incidents, Pilots who are held out of service 
under the terms of 25-1 -01 above will not be required to commit himself 
orally or in writing to officials of the Company for a period of twenty-four 
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(24) hours following the incident unless he has been afforded the 
opportunity to contact the Association, or IFALPA, if outside Canada. 

.08 Where the investigation is undertaken by the Company, the Officers 
involved shall make every attempt to issue a final report within three (3) 
months. 

.09 Both the Pilots involved and the Association will be given the opportunity 
to provide input into the Company's investigation and will be provided with 
a copy of any interim or final reports resulting therefrom. 

. I  0 Throughout the procedure, the Pilot involved and/or his designated 
representative(s) may, upon request of the pilot, and in conjunction with a 
designated representative of the Company, review any information 
contained in his files. 

.11 Where disciplinary or discharge action is taken following the issuance of 
an accident or incident investigation report satisfactory to the Company 
the time limit provisions of Section 27-1 - GRIEVANCES-INITIATION 
shall be applied from the date of issue of such report. 

.12 Aircraft flight data recorders and cockpit voice recorders will not be used 
as a means of monitoring or checking a Pilot during the operation of any 
normal flight. During any accident investigation the contents of the flight 
recorder will not be released by the Company to either the general public 
nor the news media without the prior approval of the Pilot or Pilots 
involved and/or the Association. 

' 

.13 It is always understood that all provisions hereof must comply with the 
Transportation Safety Board in force from time to time, and those 
regulations shall take precedence. 
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26-1 

.01 

so2 

-03 

.04 

.05 

.06 

.07 

SECTION 26 

DISCIPLINE AND DISCHARGE 

The Company may discipline or discharge a pilot for just cause. 

The Company may discipline or discharge a pilot for a violation of the 
Company Operations Manual, or of the Canadian Aviation Regulations 
(CARS). 

During any investigation or meetings, the Pilot(s) involved may request the 
presence of an Association Representative. 

At any investigation(s) or meeting(s), all witnesses considered necessary 
by the Company, shall be given time off, and shall de given transportation, 
at the Company’s expense. Where the pilot involved, requests the 
presence of an Association Representative, such representative shall be 
given time off. 

Where disciplinary or discharge action is contemplated, the Pilot involved 
may where necessary, be held out of service pending investigation for a 
maximum of seven (7) days to provide the Company with sufficient time to 
investigate and consider all factors. The Company’s request for an 
extension of the seven(7) day limit will not be unreasonably withheld. If 
disciplinary action is taken the Pilot will be notified in writing with a copy to 
the Association, stating the charge(s) and the nature of the action taken. 
If a Pilot has been held out of service without pay for a longer period than 
the penalty or discipline assessed he shalt only have his pay adjusted for 
such penalty or discipline. 

During the period referred to in Section 26-1.05, the pilot shall remain 
eligible for a vacancy for which he has filed a statement of preference, but 
the vacancy need not be assigned during this period. 

A pilot who has been disciplined or discharged may file a grievance in 
accordance with the provisions of Section 27 - Grievances. 
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SECTION 27 

GRIEVANCES 

27-1 INITIATION 

.01 

.02 

.03 

-04 

.05 

Prior to filing a grievance, the Pilot(s) having a complaint shall, together 
with an Association representative if desired, discuss such complaint with 
the Chief Pilot or his designate, who will make every effort to resolve the 
complaint. But in every case the matter must be brought up with the Chief 
Pilot or his designate no later than thirty(30) days from the occurrence of 
the matter or the pilots awareness of the occurrence. 

A Pilot who has a grievance, or group of Pilots having the same grievance 
dealing with the same issue, with respect to the interpretation, application 
or alleged violation of this Agreement shall deal with such grievance in 
accordance with the procedures as specified in 27-2 through 27-5 below. 
All grievances must be signed by the grievor(s). 

Grievances may be initiated by the Association on behalf of its members 
or on its own behalf. 

All grievances must be presented and responded to within the time limits 
provided within this agreement unless waived by mutual agreement in 
writing. 

Grievances may be initiated by the Company and shall be presented in 
writing to the Association, discussed with the Association, after which 
such grievance may be referred by the Company to arbitration to 
commence at Section 28-2 

27-2 GRIEVANCE PROCEDURE 

The following steps may be waived or combined subject to mutual 
agreement between the Company and the Association. 

-01 Step One: A pilot who has a grievance or group of Pilots having the 
same grievance deaiing with the same issue, or the Association in the 
case of an Association grievance on behalf of its members or on its own 
behalf, shall present it in writing within ten(l0) calendar days of receipt of 
the Company’s decision under 26-1.05 or 27-1.01 whichever is earlier, to 
the Director of Flight Operations or designate. The Director of Flight 
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-02 

.03 

Operations or designate shall hold a meeting upon the grievance at a 
mutually convenient time within fourteen (1 4) calendar days of the 
presentation of the grievance, and render his decision in writing not later 
than the tenth (10th) calendar day following the above mentioned 
meeting . 

Step Two: 
designate is not acceptable to the grievor(s) or is not rendered, then the 
grievance shall be submitted in writing to the President or his designate 
within ten (1 0) calendar days. The President or his designate shall hold a 
meeting upon the grievance at a mutually convenient time within fourteen 
(14) calendar days of the receipt of the grievance, and render his decision 
in writing not later than the tenth (1 0th) calendar day following the 
meeting. 

If the decision of the Director of Flight Operations or his 

If the Company does not comply with the time limits set out in -02 above 
then the Association may proceed to arbitration. 

27-3 GRIEVORS RIGHTWREPRESENTATIVES 

.01 

.02 

.03 

.04 

.05 

At any meeting held throughout these grievance procedures, the 
grievor(s) shall have the right to be represented by the Association at their 
request . 
The grievor(s) and the Company shall be given every reasonable 
opportunity to present evidence, either documentary or oral and make 
representations. 

Throughout these Grievance Procedures the grievor(s) may, together with 
their Association representative(s) review any information contained in his  
(their) personnel file(s) or any document which the Company may 
introduce at any step of the Grievance Procedure. 

Throughout these Grievance Procedures the Company may review any 
documents which the Grievor(s) or Association may introduce at any step 
of the grievance procedure. 

On request, either party shall provide the other with a copy of any 
document which either party may introduce at any step of the Grievance 
Procedure. 

27-4 WITNESSES 

.01 At any meeting(s) held throughout the Grievance Procedure, all necessary 
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witnesses and representatives who are employees of the Company shall 
be given time off. 

27-5 RESULTS 

.01 If, as a result of any meeting or grievance as provided herein, the decision 
is to exonerate the Pilot(s), the personnel record(s) of the Pilot(s) shall be 
cleared of the charges and all reference thereto shall be removed from all 
files. 

27-6 REFERRAL TO ARBITRATION 

,01 If any grievance is not settled in accordance with the procedures as set 
forth above, then such grievance may be referred to Arbitration as 
provided in Section 28. 
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SECTION 28 

ARBITRATION 

28-1 REFERRAL TO ARBITRATION 

.01 The Notice of Intention to proceed to arbitration shall be made in writing 
by the Association to the President or his designate within thirty (30) 
calendar days of the decision at Step 2 of the Grievance Procedure, or as 
the case may be, within thirty (30) calendar days from the date such 
decision should have been rendered. 

28-2 BOARD ESTABLISHMENT 

.01 

.02 

.03 

.04 

.05 

.06 

A Board of Arbitration shall be established when required and shall 
consist of one (1) member appointed by the Association, one (1) member 
appointed by the Company, and one (1) Chair appointed by agreement 
between the appointees of the Association and the Company, or failing 
such agreement by the Minister of Labour at the request of either 
appointee. 

The Company and the Association may, by mutual consent, submit any 
matter to a single arbitrator for determination in accordance with 
provisions of this Arbitration section. 

If a member of the Arbitration Board resigns, dies or otherwise is unable 
to remain a member of the panel, the party who appointed him or, in the 
case of the Chair, the other two appointees shall replace him as soon as 
possible in the same manner as set out herein above. 

Each party must appoint its member to the Board within fifteen (1 5) 
calendar days of the receipt of a written submission to arbitration pursuant 
to Section 27-6 - REFERRAL TO ARBITRATION. 

The Arbitration Board once established, shall make every effort to 
expedite the Arbitration proceedings. 

All Arbitration Board Hearings shall take place in Kelowna, British 
Columbia, unless mutually agreed to the contrary. 

28-3 BOARD JURISDICTION 

.01 The board shall have jurisdiction to consider any grievance properly 
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.02 

.03 

.04 

.05 

.06 

submitted to it under the terms of this Agreement (including whether a 
matter is arbitrable or not). The Board shall have no jurisdiction to alter, 
modify, amend or make any decision inconsistent with the terms of this 
Agreement. 

The board shall establish its own procedures having due regard to the 
requirements of natural justice and equity. 

With respect to any grievance proceeding to arbitration, upon request 
from the other party, the party advancing the grievance shall provide the 
other with written particulars of the nature of the grievance and the 
position it will be taking with respect to that grievance. These written 
particulars shall be sufficient in detail so that the other party can 
adequately prepare for the hearing. If such written particulars are not 
delivered within seven (7) calendar days before the arbitration hearing, the 
hearing shall be adjourned generally by the Board pending the delivery of 
the written particulars. 

The Arbitration Board may extend the time limits for the taking of any step 
in the Grievance or Arbitration procedures, notwithstanding the expiration 
of such time limits, where the Arbitration Board is satisfied that there are 
reasonable grounds for the extension, and no detriment. 

The Board shall, in the case of disciplinary or discharge grievances, have 
the authority to determine whether the disciplinary or discharge action 
taken by the Company was for just and proper cause. The Board may 
render such orders as it considers just and reasonable, including, but 
without limiting the generality of the foregoing, the exoneration and 
reinstatement of the grievor, the reduction or modification of the discharge 
or discipline, and the compensation of the grievor. 

The Arbitration Board shall have the jurisdiction , at any time before 
rendering a final decision, to make any interim decision which it considers 
just and reasonable. Without limiting the generality of the foregoing, it 
shall have the jurisdiction to make decisions regarding the rights of the 
parties, the interpretation of the Agreement or the reinstatement of an 
emptoyee and to reserve its jurisdiction on questions of quantum. 
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28-4 BOARD EXPENSES 

.01 The fees and expenses of the Board Chair or the single arbitrator, shall 
be borne by the party who is unsuccessful in the hearing, in such 

proportion as determined by the Arbitrator in the award. Each party shall 
assume the fees and expenses of its own appointee, 

28-5 ASSOCIATI ON RIG HTS/RE P RESE NTATIVE 

.01 At any hearing held throughout these Arbitration procedures the 
Association and the Company shall have the right to be represented by 
any person(s) whom they may choose or designate. 

28-6 WITNESSES 

.01 At any hearing held throughout the Arbitration procedures, all necessary 
witnesses and representatives who are employees of the Company shall 
be given time off. Where the Company and the AsSociation cannot agree 
on whether an employee is a necessary witness or representative, that 
issue shall be decided by the Board Chair in advance of the Arbitration 
Hearing. Each side will pay the cost of transporting its own witnesses and 
representatives, understanding that they may utilize any free or reduced 
rate travel available to such witnesses and representatives. 

28-7 BOARD DECISION 

.01 The board shall make every effort to render a decision with the minimum 
of delay, but in no case more than thirty (30) calendar days from the date 
of the final hearing. 

.02 It is understood and agreed that each and every Board member shall be 
free to discharge his duty in an independent manner, without fear that his 
individual relations with the Company, the Association or with the 
employees may be affected in any manner by an action taken by him in 
good faith in his capacity as a Board member. 

.03 A majority decision shall constitute the decision of the Board but, failing 
such majority, the decision of the Chair shall govern. A decision of the 
board shall be final and binding on the Association, the grievor, and the 
Company. 
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SECTION 29 

GENERAL 

29-1 The Company will make every effort to provide each Pilot with a copy of 
this Agreement within sixty (60) calendar days of ratification of this 
Agreement. The Company and the Association agree to equally share the 
cost of printing of the Agreement. 

29-2 A Pilot’s Technical or Personnel files may be reviewed by the Pilot or his 
representative at the written request of the Pilot at any reasonable time in 
the presence of an official of the Company. 

29-3 Disciplinary documents not related to technical competency will be 
removed from a Pilot’s file(s) at his request, after three (3) years without 
further incident and will be deemed inadmissible as evidence in any 
disciplinary proceedings. 

29-4 All advice to Pilots involving a change in permanent position, layoff, recall 
from layoff, and leaves of absence shall be confirmed in writing with 
copies to the Association. 

29-5 Company employees traveling on Association business may utilize any 
free or reduced rate travel available to them. 

29-6 No Pilot will be required to pay for physical damages to Company 
equipment or property which may be incurred arising from his duties with 

, the Company, unless negligence or malice can be shown. 

29-7 Where the Company requires the pilot to deadhead, the Company will 
arrange transportation to get the pilot to the destination as scheduled. 

29-8 The cost of procuring visas for Company travel shall be borne by the 
Company. 

29-9 The Company agrees to defend all Pilots and their estates in any legal 
actions arising out of the performance of their duties and to protect them 
and save them harmless from any judgment thereunder, unless 
negligence or malice can be shown. 

29-10 The normal retirement age for Pilots will be age sixty (60). However, a 
Pilot shall have the right, upon six (6) months notice to request deferral of 
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deferral of retirement until age sixty-five (65), provided he can meet all 
Pilot Proficiency requirements. 

29-1 1 Pilots shall give the Company at least 21 days notice of intent to resign. 

29-12 BULLETIN BOARDS 

The Association will be permitted to put up one bulletin board at each 
base until such time as the Company gives notice to the Association that 
bulletin boards are to be removed. 

The size, styfe, location and manner of instaltation is to be approved in 
advance by the Company. 

All costs associated with the bulletin boards, including purchase, 
installation, maintenance and repair to the bulletin boards or Company 
fixtures affected by the installation and removal of bulletin boards is to be 
borne by the Association. 

A key to the bulletin board at a given base is to be given to the Company 
designate. 

The Association shall discuss in advance any material proposed to be 
posted and Company approval obtained before posting. The Company 
retains the right to remove any posted material if it is considered offensive 
or inappropriate. 

29-1 3 JUMPSEATS 

.01 Company aircraft jumpseats to be used by the Company in its sole 
discretion for Company related travel and for promotional use may be 
made available on standby, a space available basis as a means of travel 
throughout the system for Pilots and their spouses (including common-law 
spouses over two (2) years duration and minor children when 
accompanied by their parent). 

Request for jumpseat privileges shall be made in writing to the Company’s 
System Operation Control Office with as much advance notice as 
possible. 

.02 
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SECTION 30 

NO CESSATION OF WORK 

30-1 The Association will not cause or permit it’s members to strike, nor will any 
Pilot take part in a strike or any kind of interference with or stoppage, 
partial or total, of any of the Company’s operations during the duration of 
this Agreement. 

30-2 The Company shall not lock out any Pilot bound by this Agreement during 
the duration of this Agreement. 
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SECTION 31 

DURATION 

31-1 This Agreement shall be effective as described in the Memorandum of 
Agreement dated November 01, 1997, and shall continue in full force and 
effect until its expiry date-on October 31, 2002. 

~ 
~ -~ - -  - 

SIGNATURE 

For The Companv For The Association 
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SECTION 32 

LETTERS OF UNDERSTANDING 

LETTER OF UNDERSTANDING NO. 01 

This Letter of Understanding is between Kelowna Flightcraft Air Charter Ltd. (the 
Company) and the Air Line Pilots Association (the Association) regarding: 

M IN1 MU M Q U ALI FI CATIONS 

1. Where a customer requirement exceeds the minimum requirements agreed 
between the parties, the position shall be filled on a temporary basis until the 
most senior pilot who bid meets the criteria in accordance with the minimum 
qualifications for the position, at which time, the vacancy will then be filled by 
the most senior qualified pilot who bid. The Association will be supplied with a 
copy of the minimum requirement stipulated. 

2. The minimum qualifications agreed to between the parties are as follows: 

6727 Captain 

5,000 hours total time with 1,500 hours on type; or 
5,000 hours total time with 500 hours pilot in command high performance 
transport aircraft. 

CV58/G159 Captain 

4,000 hours total time with 1,500 hours high performance transport aircraft; 
or 
4,000 hours total time with 500 hours transport aircraft pilot in command; or 
3,000 hours total time with 1,500 hours on type. 

DC3 Captain 

3,000 hours total time with 1,000 hours transport aircraft. 
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First Officers - All Tvpes 

Airline Transport Rating. 

3. Commencing January 01, 1996, any Second Officer time spent line 
indoctrinating pilots after a Second Officer has been offered an upgrade, will be 
counted as First Officer time and total time for the purpose of minimum 
qualifications. 

4. The Company's Executive Charter Division (currently the C340 & Westwind) will 
be crewed by pilots chosen at the Company's discretion. It is understood 
between the parties that the bidding system to be developed will not have any 
application for these pilots. These pilots will however be eligible to bid system 
vacancies. 

Signed this day of November, 1997 

For Kelowna Flightcraft Air Charter Ltd. For the Air Line Pilots Association 

h 
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