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COLLECTIVE AGREEMENT

BETWEEN:
O-PEE-CHEE COMPANY LIMITED
(hereinafter referred to as “The Company”)

AND
GLASS, MOLDERS, POTTERY, PLASTICS
AND ALLIED WORKERS UNION
(hereinafter referred to as the “Union” through its
Loca #49)

GENERAL

Wherever the masculine is used in this Agreement, it shall be
construed as if the feminine had been used where the context
S0 requires, and the rest of the sentence shall be construed as
if the grammatical and terminological changes thereby
rendered necessary have been made.

ARTICLE 1 - PURPOSE

1.01 Itistheintent and purpose of the parties hereto set
forth herein the basic agreements covering wages, hours of
work, other conditions of employment, and the methods of
adjusting alleged grievances to be observed between the
parties hereto, covering the employees defined in the
recognition clause.

1.02  Where any clause or provision of this Collective
Agreement is contrary to legidation which affects the parties,
such legislation shall override the particular clause or
provision.
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ARTICLE 2 — UNION RECOGNITION

2.01 The Company recognizes the Union as the sole
bargaining agent for al the employees of the Company save
and except supervisors, persons above the rank of supervisor
and office staff.

ARTICLE 3 -~ RESERVATION OF
MANAGEMENT RIGHTS

3.0l The Union acknowledges that it is the exclusive
function of the Company to:

(@ Maintain order, discipline and efficiency.

(b) Hire, promote, demote, trandfer, reclassify, discipline or
suspend employees, to discharge any employee for
proper cause, provided that a claim by an employee who
has acquired seniority that he has been discharged
without proper cause may be the subject of a grievance
and dedt with as provided in clause 7.04 of this
Agreement.

(c) Operate and manage its business in al respects in
accordance with its commitments and responsibilities
and in pursuance of its policies; decide on the number of
employees needed in any classification; establish job
qudlifications; determine the location of plants, the
product to be manufactured, the schedules of production
and sdes; decide on the methods, processes and means
of manufacturing and distributing and on the extension,
curtailment or cessation of operations.



3.02 The Company agrees that the exercise of the above
functions shall not be inconsgtent with the provisions of this
Agreement.

ARTICLE 4 — STRIKES AND LOCKOUTS

4.01  The Union agrees that there will be no strikes or
other activity on the part of employees which will halt, limit
or interfere with norma business procedures during the life
of this Agreement.

4.02 The Company agrees that there will be no lockout
of employees during the life of this Agreement.

ARTICLE 5 = UNION MEMBERSHIP
AND CHECK-OFF

5.01  All present employees who are members of the
Union shall be required to remain members of the Union
during the term of this Agreement. Newly-hired employees
will be required to become members of the Union and shall
pay Union dues as defined below.

5.02 The Financid Secretary of the Local Union will keep
the Company currently advised in writing of the amount of
initiation fees and aso of the amount of the regular monthly
Union dues.

5.03 The Company agrees to deduct from its employees
the regular monthly Union dues, and in the case of new
employees, the regular initiation fee. Such dues deductions
will be made from the first pay received by each employee in
each cdendar month, and the initiation fees commencing in
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the third month of the employee's service, and will be
remitted to the Secretary-Treasurer of the International
Union and the Secretary-Treasurer of the Local Union, in the
amounts specified by the International, by the fifteenth (15th)
day of each month along with a list of names showing from
whom the deductions were made.

5.04  Except in the case of lay-off, when the dues check-
off deduction coincides with the issuance of an employee's
vacation pay, Union dues will he deducted from such pay.

5.05 The Union agrees to save the Company harmless
from any and dl claims for amounts deducted from pay and
remitted under the terms of this Article.

ARTICLE 6 — UNION AFFAIRS

6.01  The Union and the Company agree that there will be
no intimidation, interference, restraint or coercion exercised
or practice by either of them or their representatives, upon
employees of the Company because of membership or
non-membership in the Union.

6.02  TheUnion will select or appoint not less than four
(4) stewards or more than seven (7) stewards plus a Plant
Chairperson to represent employees in presenting their
grievances under Article 7 of this Agreement.

6.03  The Company acknowledges the right of the Union
to select or appoint a Negotiating Committee of five (5)
employees including the Plant Chairperson. Those members
of the Negotiating Committee who are in attendance at
negotiation meetings with the Company except mediation
shall be paid their regular straight time hourly rate for their
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regularly scheduled hours the day of said meeting.

It shal be the Negotiation Committee's function to
meet with the Company to negotiate the renewa and
modification of this Agreement at the expiration of the
current Agreement.

6.04  The Union shal notify the Company in writing of
the names of stewards, committee members and the Plant
Chairperson and any dterations thereto. The Company shall
not be required to recognize any steward or committee
member or the Plant Chairperson until such notification from
the Union has been received.

6.05 The Company agrees to schedule a mesting place at
the request of a Union steward or the Plant Chairperson to
ded with employee concerns or grievances. The Company
will supply an office for the use. of the Union Committee.

The Union agrees that committee members, stewards
and the Plant Chairperson have their regular duties to
perform on behalf of the Company and they will not leave
their regular duties without first receiving permisson from
their supervisor. Such permission will not be unreasonably
withheld. Committee members, stewards and the Plant
Chairperson will return to their regular duties as

expeditioudy as posshle.

6.06

a) Committee members, stewards and the Plant
Chairperson shall receive their scheduled job rate during
meetings held with Company representatives during
their normally scheduled hours of work.

b) Employees processing a grievance under Article 7 shdl
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receive their regular straight time hourly rate during their
normally scheduled hours of work.

c) Payment under () and (b) above shdl not include time
spent in either Mediation or Arbitration proceedings.

6.07 The Company shal not unreasonably withhold
permission for staff officers of the Union to confer with the
Plant Chairperson or stewards on request to the Human
Resources Department.

ARTICLE 7 - ADJUSTMENTS OF
DISPUTES AND GRIEVANCES

7.01 It is the mutual desire of the parties hereto that
complaints of employees shall be adjusted as quickly as
possible, and it is understood that an employee has no
grievance until he has first given his immediate supervisor an
opportunity to adjust the complaint. If an employee has a
complaint, he shall discuss it with his immediate supervisor
within five (5) working days after the circumstances giving
rise to the complaint occurred. The immediate supervisor
shall give his decision to the employee within three (3)
working days following presentation of the complaint to him.

Failing settlement, the complaint may then to taken up as a
grievance within three (3) working days as follows:

STEP NO. 1

An employee with a grievance shall present a signed,
written complete statement outlining in detail the
circumstances as well as the redress sought, to his immediate
supervisor either directly or with the assistance of the
seward. The immediate supervisor shdl give his decision in
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writing to the employee within three (3) working days
following presentation of the grievance to him.

STEP NO. 2

If the matter is not satisfactorily adjusted in Step No. 1,
the employee either done or through his steward or with him,
may then take the written grievance up with the Manager or
his designate in charge of that Department within three (3)
working days after the date of the immediate supervisor's
reply. Within three (3) working days of receipt of the
grievance in this Step No. 2, the Manager shall give his
decision in writing to the grievor and a copy to the steward.

STEP NO. 3

If such grievance is not satisfactorily adjusted with the
Manager in Step No. 2, it may be submitted in writing to the
Vice-President - Manufacturing or his delegate within five
(5) working days after the date of the Step No. 2 reply. Within
five (5) working days of receipt of the grievance in this Step
No. 3, a meeting will be arranged to discuss the grievance. At
this meeting, the grievor, the steward concerned, the Plant
chairperson and a staff officer from the Union may be present
a the request of ether party. The Company may aso have
other management representatives in attendance. The Vice-
President - Manufacturing shal give his decison in writing
to the Plant chairperson, with a copy sent to the staff officer
from the Union, within five (5) working days following the
date of the meeting.

7.02  Should any grievance not be submitted in writing
within the time limits specified in this Article 7, it shall be
consdered to have been settled on the basis of the
Company’s reply to the grievance. If no written answer has
been given to the grievance within the time limits specified,
the employee shdl be entitled to submit the grievance to the
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next stage including Arbitration.

7.03

a) The Union may file a “Policy Grievance” a Step No. 3
of the grievance procedure A “Policy Grievance” is
defined as one which alleges a misinterpretation or
violation of a provision of this Agreement and which,
because of the nature or scope of the subject matter,
could not otherwise be handled as an individua
employee grievance commencing a Step No. L. Such
“Policy Grievance’ shdl be in writing and signed by the
Plant Chairperson,

b) The Company shal have the right to lodge a grievance
with the Union concerning the application or
interpretation of any provision of this Agreement. The
grievance shall first be presented in writing to the Union
and a meeting will be held within five (5) working days
between representatives of the Company and the Union
and the grievance shal be answered in writing by the
Union within five (5) working days of such meeting.

7.04  An employee who has acquired seniority under this
Agreement claiming that he has been discharged from
employment without just cause may file a written statement
of such clam at Step No. 3 of the grievance procedure
providing such claim is lodged with the Vice-President -
Manufacturing or his delegate within three (3) working days
of the discharge.

7.05  An employee who has acquired seniority under this
Agreement claiming that he has been laid off without just
cause may file a written statement of such claim a Step No
2 of the grievance procedure provided such clam is lodged
with the Manager or delegate in charge of that Department
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within five (5) working days after the circumstances giving
rise to the grievance.

7.06  The term “working days’ in this Article shal mean
plant working days.

7.07 Any steps of the Grievance Procedure may be
waived by mutua agreement in writing between the
Company and the Union.

7.08 Any employee receiving a disciplinary notation on
his record will have such notation cancelled if the employee
serves a period of twelve (12) months without a further
disciplinary notation on his file. The Plant Chairperson shall
be given a copy of al disciplinary notations being entered on
an employee's file.

7.09  Failing settlement under the foregoing procedures of
any grievance arising from the interpretation, application,
non-application or violation of any provisions of this
Agreement, including any questions as to whether a matter is
arbitrable or in the case of an employee who has acquired
seniority under this Agreement, a grievance dleging that he
has been discharged without just cause, such a grievance may
be submitted to Arbitration as provided in Article 8,
providing a written request for Arbitration is received within
ten (10) working days &fter the fina decision is given in Step
No. 3.

7.10  Time limits fixed in this Article may be extended
by mutual agreement in writing between the Company and
the Union.



ARTICLE 8 - ARBITRATION

8.01
a) A complaint regarding the meaning, interpretation,

gpplication or alleged violation of this Agreement
including a Union or Company Policy grievance as
defined in Article 7, paragraph 7.03, or an alegation by
an employee who has acquired seniority that he has been
discharged without cause, which has been properly
carried through dl the requisite steps of the Grievance
Procedure outlined in Article 7 and which has not been
settled or abandoned, may be referred to a single
Arbitrator, at the written request of either of the parties
hereto in accordance with Article 7, paragraph 7.09.

b) The party requesting Arbitration shall advise the other

c)

d)

party by registered mail stating the matter to be arbitrated
and the name of three arbitrators. The recipient of such
notice shall, by return mail, acknowledge receipt of such
advice and, at the same time, provide the name of the
arbitrator, if any, that it selects from the three names or
the names of other arbitrators.

If either of the parties fails to appoint an arbitrator, or if
the parties fall to agree upon a chairperson within the
time limit, the appointment shall be made by the Minister
of Labour for Ontario upon the request of either party.
The arbitrator shall hear and determine the difference or
alegation and shall issue a decison and the decison is
fina and binding upon the parties and upon any
employee or employer affected by it.

The parties may mutualy agree to the appointment of a

board of arbitration. If the parties agree to a board of
arbitration the requesting party shal inform the other
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party of the name of an gppointee to a board of arbitration.
Within five (5) days the other party shal inform the
requesting party of the name of its appointee to the
arbitration board. The two (2) appointees so selected
shall, within five (5) days of the appointment of the
second of them, gppoint a third person who shall be the
chairperson. If either of the parties fails to appoint an
arbitrator, or if the two (2) gppointees fail to agree upon
a chairperson within the time limit, the gppointment shall
be made by the Minister of Labour for Ontario upon the
request of ether party. The arbitration board shal hear
and determine the difference or alegation and shall issue
a decision and the decision is fina and binding upon the
parties and upon any employee or employer affected by
it. The decision of a mgority is the decision of the
arbitration board, but if there is no mgority the decision
of the chairperson governs.

8.02 TheArbitrator, or a Board of Arbitration, will not
have the authority to ater, modify, or amend any part of this
Agreement or, to make any decision inconsistent therewith,
nor dedl with any matter not covered by this Agreement.

8.03 An employee is obligated to mitigate damages and
any monetary adjustments will be reduced by any
employment related income received by the grievor for the
period gpplicable.

8.04  Time limits fixed in this Article may be extended by

mutual agreement in writing between the Company and the
Union.
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ARTICLE 9 — SENIORITY AND
PROMOTIONS

9.01  Seniority is based upon the length of continuous
service with the Company.

9.02 Aninitid seniority list shall be established at the
signing of this Agreement and shall be brought up to date
every six (6) months thereafter. Only employees who have
completed the probationary period shall be shown on the
seniority list.

9.03

a) An employee shall be considered a probationary
employee until he has worked atota of forty-five (45)
days or longer if mutually agreed upon by the parties,
within any continuous six (6) month period, and during
this period he shall have no seniority rights.

b) It is expressly understood by both parties that during the
probationary period an employee shal be considered as
being employed on a trid basis and may be discharged
for just cause at any time at the sole discretion of the
Company.

c¢) The parties agree that the discharge of a probationary
employee for just cause shal not be the subject of a
grievance and/or arbitration pursuant to this Agreement.

9.04

a) On successful completion of the probationary period an
employee shall be placed on regular staff, his name shall
be placed on the seniority list and his seniority shal date
back to his last date of hire.

-12 -



b) Inthe event two (2) or more employees were hired on the
same day, their seniority shall be determined in the
following sequence:

i) date application is received by Human Resources;
i) time application is received by Human Resources.

This provision will only affect those employees who
were hired after March1.1983.

9.05  Seniority will continue to accumulate during any
authorised leave of absence, including vacations, provided
for in this Collective Agreement.

9.06  In the event of the promotion of any bargaining unit
employee to a position which is not subject to this agreement
the employee shall have aright to return to the bargaining
unit without loss of seniority for a period of six (6) months.

9.07 The Plant Chairperson shal be given notice as soon
as possble of any lay-off and it then shall be posted on the
bulletin board.

9.08

a) Intheevent of alay-off, employees shall belaid off in
inverse order of seniority. An employee who is affected
by a work shortage and who is subject to lay-off shal be
entitled to claim the job held by another employee
provided the affected employee possesses the necessary
qualifications and ability to perform the job being
claimed.

Employees exercising their rights under this clause must

return to their posted positions when work becomes
available.

-13-



b) For reasons such as raw material shortage and machine

breakdown, the Company may lay-off any employee for
atemporary period not exceeding three (3) working days,
without regard to seniority provided that no individua
employee shall be laid off by virtue of this section for
more than ten (10) days in any calendar year. In the
administration of this clause, any part of a day shal
condtitute one (1) day.

9.09
a) Before new employees are hired, the Company will

b)

recal employees having seniority on lay-off who possess
the necessary qualifications to perform the work
available. When such employees are recaled, it shall be
on the basis of seniority and qualifications. The Plant
Chairperson shall be notified of al recalled employees.

If the anticipated term of work on arecall is for a period
of less than one (1) week, the employee will be advised
and may elect to decline the recall without losing
seniority under the provisions of 9.10 (a) (6).

9.10

3

An employee's seniority shal be terminated and he shall
be deemed to lose al datus as an employee if:

1. Heislad off for a continuous period equa to one-
half (42) the employee's seniority a the time of lay-
off up to a maximum of eighteen (18) months; or

2. He retires or is retired; or

3. Heisdischarged and not reinstated in accordance
with the grievance procedure; or
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b)

4. Heis absent from work for a period in excess of three
(3) working days without notifying the Company
unless he subsequently satisfies the Company that
his failure to so notify was for reasons beyond his
control: or

5. He voluntarily leaves the employ of the Company;
or

6. Hefailsto reply to arecall within forty-eight (48)
hours of notification of such recal to his last known
address, or subsequently fails to report for work
within three (3) further days following such reply; or

7. He uses a leave of absence for a purpose other than
that for which it was granted; or

8. Hefailsto return to work within twenty-four (24)
months following the commencement of an absence
due to an illness or accident.

A person recelving Workers Compensation shall not lose
seniority under Clause 9.10 () (8) above, until a
qualified physician or the Workers Compensation
Board has determined that he will be unable to return to
work or until thirty (30) months have eapsed, whichever
occurs first.

9.11

a)

The term “vacancy” as used in this Agreement shall be
defined as any job opening of more than thirty (30)
working days duration except that vacancies of more
than thirty (30) working days caused by employees being
on vacation; or off due to compensable or non-
compensable accident or illness; or on an approved leave
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of absence shdl be considered temporary. Temporary

vacancies shall be posted. Employees filling these
positions shall not be deemed to have exercised a bid
under Article 9.1 1(c).

b) In the event new positions are created and established

<)

which are expected to exceed thirty (30) working days or
a vacancy other than a temporary vacancy occurs in an
existing position which the Company wished to fill, the
available position will be posted on the Company’s
bulletin boards for a period of three (3) working days in
order that employees may gpply for such position.

The posting notice will specify the nature of the job, the
qudlifications required, the number of vacancies, the rate
of pay and date of commencement of the job.

A copy of dl postings will be given to the Plant
Chairperson.

No employee may change jobs through the exercise of
job bidding under this Article more than twice in any
twelve (12) month period.

9.12
a) The Company shal make a selection within five (5)

b)

working days of the termination of the posting period
from those applicants who are deemed to have the
necessary skill and ability to perform the requirements of
the podition in a satisfactory manner. The position shall
be assigned to the most senior of such gpplicants.

Where the senior applicant is selected with or without an

interview, there will be no requirements for the Company
to interview less senior gpplicants.
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¢) The Company shdl not hire any outside applicants until
al applications from present employees are considered.

d) The Plant Chairperson shall be advised of al successful
applicants and the names of al applicants shdl be made
available to him on request.

¢) Where an applicant is awarded a job through the job
posting procedure, he shall be eligible for a training
period. Such training period as determined by the
Company will be from a minimum of two (2) working
days for positions which demand lesser skills to a
maximum of thirty (30) working days for more skilled

positions.

In the event the applicant proves unsatisfactory or finds
that he is unable to perform the duties of the job within a
fifteen (15) working day period, he shall be returned to
his former position without loss of seniority and with the
current rate of wages for said former position. This shall
not be considered a job bid as described in Article
9.11(c).

In the event an employee is returned to his former
position, any other employees who had been promoted
or transferred as a result of the promotion or transfer of
the returning employee shall be returned to their former
positions without loss of seniority and with the current
rate of wages for said former positions.

9.13 When an employee is to be lad off for a
contemplated period of less than thirteen (13) weeks, it is not
necessary for the Company to issue vacation pay unless
requested to do so by the employee.
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9.14
a) The Plant Chairperson will not be required to work on
other than the day shift.

b) The Plant Chairperson for the purpose of lay-off and or
recall will have super seniority after the provisionsin
9.08 (a) and 9.08(b) or 9.09 are exhausted. The super
seniority will apply in the following manner: firstly to
displace the most junior employee in an equa or lower
classification for which he has the qualifications and
ahility to perform the work. Secondly he may displace
the most junior employee in a classification for which he
has the qualifications and ability to perform the work
which is the next highest classification to his posted rate.

ARTICLE 10 - LEAVE

10.01 BEREAVEMENT LEAVE

a) The Company agrees to alow an employee a leave of
absence of up to five (5) working days from the date of
the desth of the employee’s spouse, child, parents or
foster parents. A common law spouse is considered as a
spouse after one (1) year of cohabitation. The employee
shdl be paid at his regular sraight time hourly rate for all
of hisregularly scheduled hours that he is absent from
work during this period.

b) In the event of a death in an employee's immediate
family (which shall only include sister, half-sister,
brother, half-brother, father-in-law, mother-in-law,
grandparent, grandchild, person to whom the employee
is a court-agppointed legal guardian), the Company agrees
to continue to pay, on a straight time basis at the regular
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straight time hourly rate for the actua time absent from work
by each employee of the family but in no case to exceed
three (3) regular working days. It is understood that the
aforementioned three (3) regular working day period
may include one (1) day following the funera.

¢) Inthe event of the death of a brother-in-law or sister-in-
law the Company agrees to continue to pay, on straight
time basis a the regular straight time hourly rate for the
actual time absent from work for an employee to attend
the funeral, but in no case to exceed one (1) regular
working day.

10.02 PERSONAL LEAVE

a) While it is the exclusve prerogative of the Company to
grant a leave of absence, an employee who has
completed his probationary period may apply, in writing,
for an extended leave of absence without pay for a period
not to exceed two (2) months in duration provided the
Company is able to replace such employee with a
competent trained substitute so as not to interfere with
production. The Company shall advise the employee
whether or not his request has been granted within one
(1) week of recelving such request except any leave of
absence requested for the period of July 1st to August
3 1st. Requests for leaves of absence for the period of July
Ist to August 31st shal be submitted to the employee's
supervisor between March 1st and April 30th, and the
employee shall be advised whether or not his request has
been granted by May 15th.

b) The Company will, if production requirements permit,

consider one (1) extra week's leave without pay to alow
employees to vacation with thelr families.
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¢) An employee must have used all vacations prior to

requesting persona leave.

10.03 JURY DUTY LEAVE

a)

b)

c)

The Company requires five (5) working days notice or
notice on the day of being served for Jury duty or Witness
duty. Witness duty is unpaid time off. The Company
agrees to pay the difference between a full day's pay at
the employee’s straight time hourly rate and the amount
the employee receives as jury duty pay (excluding
payment for travelling, meals, or other expenses) for
each day the employee is required to absent himsdlf from
work in order to serve on ajury.

Employees on day shift who are on Jury or Witness Duty
and are not required and let go by eleven (11:00) o' clock
shall go into work for the afternoon,

Employees on other than the day shift who are required

for such service in excess of four (4) hours shah not be
required to go to work on their norma shift that day.

ARTICLE 11 - BULLETIN BOARD

11.01 The Company shal provide a bulletin board for the
use of the Union. The Plant Chairperson or his designate
may post notices relaing to officid Union functions.

11,02 All other matters which the Union may want to
post will have to be approved by the Company.



ARTICLE 12 - WAGES AND
OTHER ALLOWANCES

12.01  The Company agrees to pay and the Union as the sole
bargaining agent for employees of the Company covered by
the Agreement, agrees to accept during the life of this
Agreement, the scale of wages set forth in Schedules “A”.

12.02 SHIFT PREMIUM

An employee required to work on other than the
normally scheduled day shift, will be compensated, in
addition to normal earnings, by a premium of: Effective May
1, 1996, thirty-five cents ($.35) per hour on the afternoon
shift and forty cents ($.40) per hour on the night shift;
Effective May 1, 1998, forty cents ($.40) per hour on the
afternoon shift and forty-five cents (8.45) per hour on the
night shift.

12.03 Employees shdl be paid either by cheque or by direct
deposit into the personal bank account of the employee's
choice. Except in extenuating circumstances, pay cheques
shal be available by noon Thursday.

12.04 TEMPORARY TRANSFERS
a) Employees, who, for the convenience of the Company,

are temporarily transferred to ajob normally paying a

different besic rate shal:

i) only be transferred, not to exceed thirty calendar
days.

ii) retain their scheduled job rate should it be greater
than the established basic rate for the job
classfication to which they are transferred;

iii) be paid the basic rate normally paid for the work to
which they have been temporarily transferred
should it be higher than their scheduled job rate.
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12.05 LAY -OFF

An employee who claims a lower rated job under the
provisions of Article 9, paragraph 9.08 shall retain his
scheduled job rate as shown on the weekly manpower
schedule for the baance of the week. Employees shdl then
receive the job rate of the scheduled job.

12.06 TRAVEL ALLOWANCE

An employee required to use his persond vehicle for
business shall be entitled to a travel alowance of: Effective
May 1, 1996, twenty-five cents ($.25); Effective May 1,
1997, twenty-eight cents ($.28); Effective May 1, 1998,
twenty-eight cents ($.28).

12.07 FIRST AID ATTENDANTS
See Letter of Understanding.

12.08 GROUP LEADER PREMIUM

The Company shall pay a premium of fifty cents
($.50) per hour for al hours worked by an employee when
designated as a group leader by Management.

12.09 ATTENDANCE BONUS

An employee who for a consecutive period of
thirteen (13) weeks has not been absent from work, nor late
for work more than ten (10) minutes total in any one (1)
month, shall be entitled to a period of leave equa to one-half
(1/2) of the employee's normal work day, such paid leave to
be cumulative and to be taken a such time as approved by
the Company.
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ARTICLE 13 - HOURS OF WORK
AND OVERTIME

13.01 The following paragraphs and clauses are intended
to define the normal hours of work for the purpose of
calculating overtime and shall not be construed either asa
guarantee of any minimum or as a restriction on any
maximum number of hours worked.

13.02 The norma work week shall be forty (40) hours
comprised of five (5) days of eight hours Monday to Friday
inclusve.

13.03

a) The employee shal be paid overtime a the rate of time
and one-hdf (1-%2) his regular straight time hourly rate
for @l hours worked:
i) inexcess of eight (8) hoursin any one (1) day, and
ii) on a Saturday.

b) The employee shal be paid overtime at the rate of twice
(2) his regular straight time hourly rate for al hours
worked:

i) onaSunday and
ii) on aPaid Holiday.

¢) For the purpose of clause 13.03 (b) above, the shift
commencing a 11:00 p.m. Sunday night shall be deemed
to be work performed on a Monday.

d) No pyramiding of hours is permitted. Overtime shall not
be paid more than once for the same hours worked. Hours
paid does not congtitute hours worked for the purposes of
overtime.
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13.04 The Company will make every effort to notify
employees of Saturday overtime by Thursday noon; daily
overtime by noon of the day overtime is required.

13.05 OVERTIME PRIOR TO

OR FOLLOWING A SHIFT

The Company shall make every effort to offer
overtime work among qualified employees who normally
perform the work where such work is required by following
the procedure outlined in this clause:

a) Overtime work will first be offered in order of seniority
to employees within the classification who are
performing the work on the shift.

b) Where overtime is offered and there are more volunteers
than required, overtime assgnments shal be made to the
most senior of those employees who have volunteered.

c) Where overtime is offered and there are insufficient
volunteers under 13.05 (a) to meet the requirements, the
Company may offer the overtime work in order of
seniority to employees within the classification on the
shift.

d) Where overtime is offered and there are insufficient
volunteers under 13.05 (c) to meet the requirements the
Company may offer the overtime work in order of
seniority to employees who are able to perform the work
on the shift.

e) In the event overtime is offered and there are till
insufficient qualified volunteers to meet the
requirements, the Company may assign such overtime
work to employees within the classfication on the shift

224 .-



but in inverse order of seniority.

13.06 OTHER OVERTIME

a) The Company shall post alist of overtime required by
2:30 p.m. Wednesday. Employees may sign sad list to
indicate that they are interested and available to work
overtime. Said list shall be taken down by 12:00 noon
Thursday and reposted by 2:45 p.m. Thursday indicating
overtime assgnments.

b) In the event overtime is offered and there are more
volunteers than required, overtime assgnments shah be
made in the following order:

i) in order of seniority to volunteers within the
classification;

ii) in order of seniority to volunteers within the Plant
who are quaified and able to perform the work.

c) In the event overtime is offered and there are insufficient
volunteers who are able to meet the job requirements, the
Company may assign such overtime work to employees
in the classfication, but in inverse order of seniority.

dy In the event there is a requirement for overtime after the
posted assignments, the overtime will be offered in order
of seniority to volunteers within the classification. The
Company will attempt to contact said employees by
telephone. In the event the Company is unable to contact
or dtract sufficient volunteers to meet the requirements,
the Company may assign such overtime work to
employees in the classification but in inverse order of
seniority.
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13.07 Subject to schedules of production, shift starting
times will normdly be:

11:00 pm.

7:00 am.

3:00 p.m.

13.08 The Company may, when necessary, vary the shift
starting times provided in clause 13.07 above, or the starting
time of any individua employee by up to one-half (¥2) hour.

13.09 Employees who are required by the Company to
change their shift will be given a minimum of twenty-four
(24) hours notice and will be paid for al time lost directly
related to the change in shift. All employees changing their
shift with less than twenty-four (24) hours notice will be paid
at the rate of one and one-half (1-Y%) the job rate for the first
eight (8) hours worked on the new shift. It is understood that
the provisions of paragraph 15.01 do not apply to this
Stuation.

ARTICLE 14 - REST PERIODS

14.01

a) Provided an employeeis scheduled for afull eight (8)
hour shift, he shall be assigned one (1) ten (10) minute
rest period as well as one-haf (¥2) hour paid lunch period
both of which shall be included as a part of the hours
worked.

The question of whether these periods are taken on a
staggered system or by means of stopping work in respective
departments of the factory shall be decided by the Company
from time to time or the supervisor of the department
involved. The time of such periods shall be computed from
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the time employees leave work to the time of return.

b) An employee scheduled for four (4) hours or less is
entitled to a ten (10) minute bresk. An employee who is
scheduled for overtime before or after a shift is entitled
to a ten (10) minute break between the normally
scheduled shift and the scheduled overtime.

ARTICLE 15 ~ REPORTING FOR
WORK AND CALL-IN

15.01 REPORTING ALLOWANCE

Employees reporting for work who have not been
advised in advance to the contrary, will be given work for a
least six (6) hours at their regular straight time hourly rate, or
if no work is available, will be paid six (6) hours at their
regular straight time hourly rate in lieu of work.

This obligation shadl not prevail when the lack of
work is caused due to circumstances beyond the control of
Management nor when the employee has not kept the
Company advised of his address and telephone number.

Similarly this obligation does not apply in the event
an employee is suspended from work, or leaves work on his
own volition or is dready paid under paragraph 13.09.

15.02  An employee who is recaled to the plant to perform
overtime work in the event of an emergency will be paid for
not less than the equivalent of four (4) hours time at overtime
rates. An employee who is caled into work immediately
prior to his regular shift will be paid overtime rates for all
hours worked prior to such regular shift.

-27 -



ARTICLE 16 — SAFETY AND HEALTH

16.01

a) The Company shal make reasonable provisions for the
safety and hedlth of employees during the hours of their
employment. Except for safety shoes or boots, protective
devices and other equipment deemed necessary by the
Company to protect employees properly from injury
shall be supplied by the Company.

b) The Company shall pay eighty percent (80%) of the cost
of one (1) pair of safety shoes per year for each employee
up to: Effective May 1, 1996, a maximum of seventy
dollars ($70.00); Effective May 1,1997, a maximum of
seventy-five dollars ($75.00); Effective May 1, 1998, a
maximum of eighty dollars ($80.00) commencing after
an employee has been six (6) months with the Company.

The Company shall pay one-half (42) the cost of a
second pair of safety shoes if required in the year up to a
maximum of forty dollars ($40.00) commencing after an
employee has been six (6) months with the Company.

16.02

a) A safety committee of not less than four (4) persons, with
equa representation from the Union and the Company
shall be formed to recommend action on safety matters,

b)

i) The co-chairpersons will give committee members a
minimum of ten (10) days advance notice of the
meeting date in order that members may submit
items for the agenda of such meeting. Agenda items
will be submitted to the co-chairpersons a least three
(3) days prior to the scheduled meeting date.
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ii) The Committee shall determine its own procedures
and amajority of the Committee shall congtitute a
quorum.

iii) Regular monthly committee meetings will include a
safety audit of each department prior to the meeting.

¢) Each Union nominee to the committee shall dso act as a
committee representative under the current Occupational
Hedlth and Safety Act.

16.03

a) The Company agrees that they will continue to pay all
premiums as outlined in Article 17 for any employee due
to their absence while on Worker's Compensation up to
the limitations outlined Article 9.10(b).

If an employee is injured during working hours, and
is sent home by either the Company, or the Doctor, the
Company will pay him for the balance of the shift on which
he is sent home. The employee will not be paid, however, if
he is directed to return to work and fails to do so.

b) The Company shall provide the employee and the Union
with a copy of the Employer’ s report (Form 7) prior to
submitting same to the Worker's Compensation Board
in order to give the union an opportunity to discuss with
the employer any errors or omissions which may exist.

c) While awaiting W.C.B. disposition of a clam that is
being challenged by the Company, the Company will
immediately direct the employee to file for Weekly
Indemnity  benefits.

d) Where an employee has not received either Weekly
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Indemnity or W.C.B. payments within four (4) weeks of the

Company submitting the claim, upon €ligibility the
Company will advance to the employee up to ninety
percent (90%) of the net pay for a W.C.B. claim or up to
sixty six and two thirds percent (66 2/3%) of an
employee's weekly earnings up to the maximum U.LC.
benefits for a Weekly Indemnity clam. These funds will
be fully reimbursed to the Company immediately upon
receipt by the employee of any Weekly Indemnity or
W.C.B. payment. Such advances to the employee will be
capped a a maximum of ten (10) weeks. Employees who
have returned to work or are on lay off do not qualify.

16.04

3

b)

<)

Any employee suffering from an Industrial Accident and
recelving W.C.B. benefits will be required to report for
any type of employment consstent with the W.C.B. Act
of Ontario.

If an employee becomes disabled and cannot perform his
own duties, both the Company and the Union will make
every effort to place him in a job he is capable of doing,
if such job exists and that he will maintain his seniority,
providing his seniority would alow him to displace the
employee who currently holds the position up to the
limitations outlined in Article 9,10(b).

A joint committee shall be established for the purpose of
facilitating the return to work of workers who are
disabled or following periods of disabilities. This
committee shall be known as “the Return to Work
Committeg” and shal consist of two (2) persons
representing the Union and two (2) persons representing
the Company.
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NOTE: Hligibility shdl include al language contained in

Article 16.03 and 16.04, verification of the status
of claims and the requirement of the employee to
sign a repayment authorization.

ARTICLE 17 - INSURANCE PLANS

17.01 The Company shdll pay on behdf of dl digible full
time employees subject to 17.03 who have worked a tota of
forty-five (45) days, the premium cost of the following
insurance plans to be administered in accordance with the
terms, rules and regulaions of the respective plans:

a) Semi-private hospital room.

b}

)

d)

€)

Extended hedlthcare (ten dollars ($10.00) single, twenty
dollars ($20.00) family deductible).

Dental plan: Effective May 1,1996, the1995 O.D.A. fee
schedule. Effective May 1, 1997, the 1996 O.D.A. fee
schedule. Effective May 1, 1998, the 1997 O.D.A. fee
schedule.

Life insurance with A.D. & D. in the amount of twenty-
one thousand dollars ($21,000.00) effective May 1,
1996; twenty-two thousand dollars ($22,000.00)
effective May 1, 1997; twenty-three thousand dollars
($23,000.00) effective May 1,1998.

Weekly Indemnity Plan based on 1-1-4-15 for dl digible
employees who have ninety (90) days seniority with the
Company. Payment shall be 66-2/3% of an employee's
weekly earnings up to the maximum U.L.C. benefits.
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f) Vison Care Plan which provides for each family
member once in a twenty-four (24) month period one
hundred dollars ($100.00) towards the purchase of
prescription  eyewear.

17.02 Employees shal not be eigible for any of the
insurance plans as outlined in paragraph 17.01 &fter they
have reached age sixty-five (65).

17.03 Subject to the Employment Standards Act, in the

event an employee is off work due to a leave of absence or
lay-off, the Company shal continue to pay the premiums of
the insurance outlined in paragraph 17.01 thirty (30) days
from the day that the leave of absence or lay-off commenced.
However, employees on leave of absenceor lay-off may eect
to retain coverage in each of the plans during the leave of
absence or lay-off by prepayment of the full monthly
premium.

17.04 It is understood and agreed that in assessing the
expense required for these negotiated employee benefits
outlined within this Article, the parties have taken into
account any and all savings or increases in premiums or
elimination of premiums that may be reatized during the
period of this Agreement under the Unemployment
Insurance Act or any other Government legidated plan, and
the full employee's portion of any savings resulting from this
assessment are included as part of the negotiated wage
increases and improved benefits contained in this Collective
Agreement.
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ARTICLE 18 - PENSION

18.01 Effective May 1, 1989, the Company established an
employee pension plan. The penson plan will comply with
al existing applicable legidation and will be administered in
accordance with the terms, rules and regulations of the plan.
The pension plan will be funded on a money purchase basis.
Employees will join the plan on the first day of the week
following the date on which the employee has worked one
(1) year. The Company will contribute 2.5% of each
member’'s gross earnings inclusive of vacation pay.
Employees will be allowed to make voluntary contributions
to the pension plan. Employees will receive semi-annua
statements as provided by the plan carrier. Full vesting will
occur after two (2) years of membership in the pension plan.
Effective May 1, 1997, a required employee contribution of
one half of one percent (.5%) of each member's gross
earnings inclusive of vacation pay shall be matched by a
Company contribution of one half of one percent (.5%) to the
employee's pension plan.

18.02 The Company’'s contributions for each eligible
employee shal cease at age sixty-five (65).

ARTICLE 19 - PAID HOLIDAYS

19.01 The Company agrees to pay al employees who are
subject to this Agreement one (1) day’s pay a the employee's
regular straight time hourly rate for each of the said paid
holidays subject to the following conditions:

a) A full time employee must have worked his full last work

day preceding the paid holiday and must work his full
firs work day following the paid holiday to be digible
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for pay for the holiday. If a full time employee is absent on

b)

c)

d)

)

either his last work day preceding or his first work day
following the paid holiday due to illness, the employee
shall be digible for pay for the Holiday provided a
medica doctor’s certificate is supplied and the employee
works either his last work day preceding or his first work
day following the paid holiday.

In order to be entitled to holiday pay, a new employee
must have had at least four (4) consecutive weeks
employment with the Company prior to the paid holiday.

No employee who is off work due to leave of absence,
sick leave or Workers Compensation shall be entitled to
pay for any paid holiday occurring within such period.

Where the paid holiday occurs in the period in which an
employee is on his scheduled vacation then the employee
will receive pay for the paid holiday in addition to his
scheduled vacation pay. Employees who choose to take
thelr paid holidays during their vacation period may do
%0 by including the paid holiday as part of thelr vacation
schedule as outlined in Article 20-20.01.

Where any employeeislaid off for a period exceeding
fourteen (14) days and consequently absent from work
either on the day prior to or the day following any such
holiday, such employee shall not be entitled to pay for
such holiday.
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19.02 The following days shall be observed as paid
holidays:

New Year's Day

The 3rd Monday in February

or Heritage Day if declared
Good Friday

Victoria Day

Canada Day

Civic Holiday

Labour Day

Thanksgiving Day

The day before Christmas day
Christmas Day

Boxing Day

The day before New Year's day

ARTICLE 20 -~ VACATIONS

20.01 If vacation shutdowns are scheduled, they shall be
sometime approximately between July 1 and September 1,
and between December 15 and January 15. The Company
will notify the employee(s) of the time of the shutdowns by
May 1 of the vacation year.

All eligible employees shall take their vacation
during this period, except when it is necessary to schedule
shipping, maintenance and limited production. Employees
who volunteer to work during this period will be sedlected to
perform the work as outlined in Article 9.08. Any part of
earned vacation period in excess of thescheduled shutdowns
shdl be taken at a time convenient to the employee and the

Company.
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20.02 Entitlement for annual vacation is based on the
employee's service with the Company.

20.03 Vacation entitlement for regular full time employees
shall be based on years of continuous service as a regular full
time employee as follows:

VACATION
YEARS OF CONTINUOUS SERVICE ENTITLEMENT
1 year but less than 5 years 10days
5 years but less than 10 years 15days
10 years but less than 20 years 20 days
20 years or more continuous service 25 days

Vacations must be taken within twelve (12) months
from entitlement.

20.04 Vacation pay shal betherate of two-fifths (2/5) of
one per cent (1%) of the previous year's earnings for each
day of vacation entitlement with a minimum of four percent
(4%) of total earnings.

NOTE: Employees can not use vacaion pay accumulation
as a bank. Employees shall be paid their earned
vacation pay as follows:

1) When the employees takes vacation (Formula: Hourly
Rate x Number of Hours taken to maximum of vacation
pay accumulated). Only when the employee requests a
single day vacation shal he have the option to direct the
Company not to issue vacation pay.

2) December - optional upon request made not later than

thefirst (1st) Friday in December, paid the pay period
following the first (1st) Friday in December.
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3) Employees’ accumulated unpaid vacation pay shal be
paid out a the end of the vacation entitlement period.

4) Termination

ARTICLE 21 ~ LIMITATION OF WORK
BY SUPERVISION

21.01 Non-bargaining unit employees shall not perform

work normally performed by members of the bargaining unit

except in the following Stuations:

i) instructing employees; or

ii) testing or development of products, processes or
equipment; or

iii) emergencies provided the Company has attempted to
rectify the Stuation.

ARTICLE 22 ~ PAID EDUCATION LEAVE

22.01 The Company agrees to pay into a specid fund one
cent (.01) per hour per employee for all regular hours, for the
purpose of providing paid educationa leave.

The purpose of paid educationa leave will be to
upgrade the employees in al aspects of handling their Union
functions in respect to employer/employee relations
including socid services rendered to employees (Workers
Compensation, U.1.C., C.P.P.). Such monies will be paid
quarterly into a trust fund established and administered by
the Union and accompanied by data showing the basis of
payment.
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The Company further agrees upon written notice
received a least one (1) month in advance that up to six (6)
members of the bargaining unit, no more than two (2) from
any one department at one time, selected by the Union to
attend the recognized Union educational courses, will be
granted a leave of absence without pay for up to twenty (20)
days actua instruction time, plus travel days, where
necessary, in any twelve (12) month period. Seniority will
continue to accrue during any such absence.

ARTICLE 23 - TOOL ALLOWANCE

23.01

a) The Company shal continue its present policy of
replacing broken or worn tools provided the damage was
not as a result of negligence. The Company shall replace
stolen tools provided there are signs of bresk and entry
and there is a police report on file.

b) The Company shal reimburse funds up to a maximum
of: Effective May 1, 1996, one hundred and twenty-five
dollars ($125.00); Effective May 1, 1997, one hundred
and fifty dollars ($150.00); Effective May 1, 1998, one
hundred and seventy-five dollars ($175.00) for pre-
approved tools to be used and maintained in the
workplace to dl seniority maintenance employees in
Groups D, E, and F. The tool alowance shall coincide
with the contract year.

ARTICLE 24 -~ STUDENTS

24,01 The Company and the Union agree to the hiring of
students for the summer months and it is understood that
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these employees will only be posted to Group A jobs. For the
purpose of this clause the period of employment for students
will be from May 1st through to and including the day prior
to September Labour Day Holiday. The parties further agree
that students who work beyond this period are no longer
considered students but probationary employees and will be
subject to the terms of Article 9.04 of this agreement and
their probationary period under 9.04 will commence on the
Labour Day Holiday.

Students will not be scheduled on the weekly
manpower schedule to perform work in other than a Group A
job unless the work to be performed has first been offered to
non probationary full-time employees under Article 9.11.

ARTICLE 25 - DURATION ,

25.01 This Agreement shall become effective as'¢f

1996, and shah remain in effect until and including April 30,
1999 and shall continue thereafter for successive terms of
one (1) year unless within the period of ninety (90) days prior
to the expiry date either party gives notice in writing of its
desire to terminate or bargain with a view to the renewa with
modifications, of the Agreement.

Signed at London, Ontario, the 9th day of May, 1996.
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FOR THE UNION FOR THE COMPANY

Dave Doyle W.F. Broughton
Mike Kovach Tony Masek
Doug MeMillan Jody Vincent
Robert Laforge

Carolyn Lajoie
Linda Thornton
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SCHEDULE “A”

Regular straight time hourly rates

JOB CLASSIFICATION GROUP EFFECTIVE EFFECTIVE  EFFECTIVE
May 1 May 1 May 1
1996 1997 1998
Packaging Operator A $11.98 $12.18 $12.38
Process Operator B 1219 12.39 12.59
Sr. Quality and Stores c 15.26 15.46 15.66
Process/Packaging
Mechanic (Without Certificate) D 15.85 16.05 16.25
Process/Packaging Mechanic ~ E 17.35 17.55 17.75
Maintenance (Skilled Trades) F 18.58 18.78 18.98
Notes:
1) Group “A” includes all employees previously in Groups 1 and

3 except Basemaker, Extruder Operator, Roaster and Material
Handler Warehouse, Powder Blender, and Flavour and Dye
Mixer. These employees now fall under Group “B".

Group “B" includes all employees previously in Groups 2 and
4 as well as Basemaker, Extruder Operator, Roaster and
Material Handler Warehouse, Powder Blender, and Flavour
and Dye Mixer.

Groups “C", “D", and “E" were previously groups “5”, “6
(Without Certificate)”, and “6 (With Certificate)” respectively.
Group “F" includes employees previously in Groups 7 and 8.

The probationary rate is $1.00 less than the “Regular straight
time hourly rate above”.

The student rate is the Probationary rate.
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SCHEDULE “B”

HOLIDAY SCHEDULE
DATES BY YEAR

HOLIDAY 1996 1997 1998 1999
Naw Year's Day Wadnssday Thursday Friday
January 01 January 01 January 01
Heritage Day Monday Monday Monday
Februaury 17 Februaury 16 Februaury 15
Good Friday Friday Friday Friday
March 28 April 10 April 2
Victoria Day Monday Monday Monday
May 20 May 18 May 18
Canada Day Monday Friday Friday
July 01 July 04 July 03
Civic Holiday Monday Monday Monday
August 05 August 04 August 03
Labour Day Monday Monday Monday
02 0t 07
Thanksgiving Day Monday Monday Monday
October 14 October 13 October 12
Day Before Tuesday Wednesday Thursday
Christmas Docamber24  December24  Decomber 24
Christmas Day ~ Wednesday Thursday Friday
December25  December25  December 25
Boxing Day Thursday Friday Monday
December26  December 26 December 28
New Year's Eve Tuesday Wednesday Thursday

December 31 Dacamber 31 December 31
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LETTER OF UNDERSTANDING

Mr. Dave Doyle

Glass, Molders, Pottery, Plagtics

& Allied Workers International Union
763 Gladstone Dr.

Woodstock, Ontario

N4S-5T1

Dear Mr. Doyle:

RE:  Firgt Aid Attendants

The Company agrees to train and maintain current, First
Aid Certificates for up to ten (10) employees. This is
dependent upon sufficient employees volunteering for such
traning.

Sincerely,
O-PEE-CHEE COMPANY LIMITED

Mr. Tony Masek
Director - Manufacturing

Acknowledgement on behaf of the Union

Date:
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SUMMARY OF BENEFITS

The Summary hi ghlights the benefits provided under your group
insurance coverage, according to the class to which you bel ong.
Formore detailed information please consult the descriptive pages
of each benefit.

YOUR PERSONAL COVERAGE

ALL HOURLY EMPLOYEES

Life insurance

$21,000.

$22,000 (eff: May 1, 1997)
$23,000 (eff: May 1, 1998)

Weekly i ndemmity benefit

66.67% of your weekly income. The amountpayable is linited to the
maxi mum payabl e by the Unenpl oynent |nsurance Conmi ssion.

Benefits are payable on a cal endar day basis.
Elinmination period:

Acci dent: None

|11 ness: 3 days.
For any hospitalization due toillness, the indemity wll be paid
as of the first day of your hospitalization, if such
hospitalization occurs during the first 3 days of disability.
Maxi mum benefit period: 15 weeks. However, ifyou reach the age
of sixty-five during the course of such a period, the maximm
benefit period for such disability maynot exceed fifteen weeks.

The benefits are taxable.

Benefit amounts are rounded to the next highest dollar.



HEALTH | NSURANCE FCR YOU anp YOUR DEPENDENTS

Hospitalisation withn Canada

Sem -private room

Wthout deductible and without any linit as to the nunber of days.
Medical® xpenses

Rei nbur senent

The deductible, during a calendar year, per insured person, is
$10, wWith a maxi mum of $20 per famly.

The covered expenses are reinbursed at 100%.

The maxi mum amount rei nbursed, per insured person, for expenses
incurred in Canada is unlimted.

Covered expenses

Services of a registered nurse, up to a maxi num of 9o S-hour
shifts per calendar vyear.

Paranedi cal care given by a speech therapist, up to $300 per
cal endar year.

Services of a physiotherapist, up to reasonable and customary
char ges.

Services of a masseur, linited to one professional visit per day,
up to 12 visits per calendar year. The maximum per visit is $7.

Services of a psychologist, limted to one professional visit per
day, up to $200 per cal endar year. The maxinum per visit is $35
for the initial visit and $20 for all subsequent visits.

Vision care: one pair of prescription eye glasses (frame and
| enses) or contact |lenses up to $100 per each consecutive twenty-
four nmonth period. Such expenses are not subject to the
deducti bl e.



The insurer reinburses the difference between a seni-private and
private roomfor hoaspitalization i n Canada.

Hospitalization outside Canada in case of emergency, semi-private
roomW thout linmit as to the number of days.

For nmedical and surgical expenses incurred outside the province
in case of enmergency, the maxmumarmount reinbursed per insured
person and per calendar year is $1,000,000 (including
hospitalization outside Canada). However, if you are not actively
at work due to a lay-off, strike or |ock-out for a period

exceeding three nonths, the maxi mum amounti S $50,000, per insured
person, per each consecutive five-year period.

DENTAL CARE FOR YOU AND vour DEPENDENTS

The plan provides for the reinbursement of expenses for preventive
and basic treatnments.

No deducti bl e.

The covered expenses are reinbursed at:

1008 for preventive treatnents
100% for basic treatnents

The maxi mum anount reinbursed for preventive and basic treatnents
is unlimted.

Covered expenses are reinbursed according to the 1995 fee schedul e
of the Ontario Dental Association.

Asof May1, 1997, covered expenses will be reinbursed according
to the 1996 fee schedul e.

As of May 1, 1998, covered expenses will be reinbursed according
to the 1997 fee schedul e.

CGENERAL | NFORMATI ON

Eligibility

You are eligible after 90 working days for the Wekly Indemity
Benefit and after 45 working days for all other benefits.



Termination of coverage

Participant's Life Insurance

Weekly Indemity Benefit

Heal th | nsurance

Dental Care Benefit

Earlier of your retirenent
and age 65.

Wen you reach age 6s or
your normal retirenent age
under your enployer's
pension plan, if earlier.

Earlier of your retirenent
and age &5.

Earlier of your retirenent
and age 65.



PARTICULARS

ELIGBILITY

Enpl oyee

If you are actively working full-tinme on the basis ofa mninmm
thirty hour workweek and in a permanent manner, you are eligible

for

i nsurance, provided you have conpleted the eligibility period

specified in the Summary of Benefits.

Dependent s

Your dependents are eligible for insurance at the later of the
foll owing dates:

The day you become eligible;

The day on which you have a dependent for the first tme

Spouse neans

a) Your legal spouse;

b) A person of the opposite sex, whom you publicly
acknow edge as your spouse, w th whom you have been
living in a permanent manner for over one year.

The person you have designated in witing to the insurer as
your spouse is recognized as your dependent, until such tine
as you advi se otherw se.

Any dissolution of a marriage through divorce or annul nent
or, in the caseof common |aw mariage, act ual separation for
over three nonths, results in the |oss of status as spouse.

Chi I d neans

Your or your spouse's single legitimate, natural or adopted
child who depends onyou for |ivelihood and who meetsat
| east one ofthe following conditions:

a) He is under twenty-one years of age;

b) Be is under twenty-five years of age and attending an
educational institution on a full-tine basis;
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c} He becane totally and permanently disabled while still
considered to be a dependent under a) or b) above.

APPLI CATI ON FOR | NSURANCE

To apply for insurance, you nust conplete an application card
supplied by your enployer, for yourself and your dependents, if
any.

If your application is received by the insurer nore than thirty-

one days after your eligibility date, you must provide evidence
of your insurability, at no expense to the insurer.

EFFECTI VE DATE OF INSURANCE

Your insurance becones effective on one of the follow ng dates:

a) Your eligibility date, if your application card is received
by the insurer on or prior to that date;

b) Your eligibility date, if your application card is received
by the insurer within thirty-one days after such date,;

¢) The date on which the insurer accepts your required evidence
of insurability, in all other cases. Such evidence must be
provided at no expense to the insurer.

The effective date of your insurance appears on your individual
certificate.

If you are not actively at work on the date your insurance woul d

ot herwi se have become effective, the insurance takes effect on the
date you return to active work.

TERM NATI ON OF INSURANCE

Your insurance or your dependents' insurance termnates at the
earliest of the follow ng dates:

a) on the date you cease to qualify as an eligible enployee;

b) On the date the benefit or contract is termnated;

e) On the last day of the period for which your prenium has been
pai d.



The termnation date for each benefit and the reduction formla
for the insurance ambunts are specified in the Sumary of
Benefits.

CLAI M5

To subnit a claim you nust provide the necessary information to
the insurer, on formsavailable from your enployer, within the
time linit prescribed by |aw

BENEFI CI ARY

You nmay designate one or several beneficiaries and all such
beneficiaries are revocabl e unless you have ot herwi se specified.

You nust however advise the insurer of any beneficiary designation
or change of beneficiary, on forms supplied for that purpose by
your enpl oyer.

If you have not designated a beneficiary, or if your beneficiary
shoul d predecease you, the benefit will be paid to your estate.

PHYSI CI AN

A person duly authorized by a provincial law to practice nedicine
and who is a menber in good standing of a professional medical
body.

SPECI ALI ST

A physician practicing a specialty of nedicine forwhich he is
certified by the Royal College of Physicians and Surgeons of
Canada or by the Corporation professionnelle des médecins du
Quebec, or both.



PARTI Cl PANT' S LI FE | NSURANCE
SUM | NSURED

Upon death, the life insurance anount shown in the Summary of
Benefits will be paid to your beneficiary.

CONVERSI ON PRI VI LEGE

If on or prior to your sixty-fifth birthday your enploynent
termnates, you may, within thirty-one days of such termination,
convert all or part of your insurance coverage, with the exception
of waiver of premuns, into an individual life insurance contract,
for an amobunt not exceeding your amount of coverage under the
group policy, without having to provide evidence ofi nsurability.

However, the anmount of insurance to be converted may not exceed
the I esser of a) two hundred thousand dollars and b) the
difference between the amountof insurance in force on your life
under this group insurance plan and the amount of insurance
provi ded by any other group insurance contract for which you are
eligible at the time of exercising your conversion privilege.

EXTENSI ON OF LI FE | NSURANCE W THOUT PREM UM PAYNMENT

If you termnate your enploynent on or prior to your sixty-fifth
birthday, your life insurance is extended, without premum
payment, for thirty-one days after the termnation date.

WAl VER COF PREM UV

If, as a result of illness or accidental injury, you are unable
to engage in any occupation and to perform any work for
remuneration or profit and require both regular and continuous
nmedi cal care actually given by an appropriate specialist and
appropriate therapy, considered satisfactory by the insurer, your
life insurance benefit will be continued, without prem um payment,
during your disability provided that each of the foll ow ng
conditions is satisfied:

ad) You are less than sixty-five years of age at the onset of
your disability;



b) You becane disabled prior to termination of your enployment
while insured under this benefit;

c¢)  You have been disabled for at |east six nonths at the tme
you subnit proof of disability. Such proof, satisfactory to
the insurer, nust be submitted at no expense to the insurer,
within twelve nonths fromthe onset of your disability.

The amountof insurance for which waiver of premunms is granted
will not be greater than that which was in force at the onset of
your disability and will be subject to the samereduction and
termnation as if you woul d have been actively at work.

You must provide the insurer with a proof of continuance of
disability, as often as the insurer mayreasonably require. Such
proof is to be provided at no expense to the insurer.

The waiver of premuns will begin on the date which marks the
sixth nonth followi ng the onset of disability.

The waiver of premuns ceases at the earliest of the follow ng
dates:

a) The date on which you cease to be disabl ed;
b) The date on which you reach the age of sixty-five;

e¢) The date on which you reach the normal retirement age under
your enpl oyer' s pension plan;

d) The date on which you fail to submit to an examination by the
physi ci an designated by the insurer;

e) The date on which you fail to provide any evidence of
disability required by the insurer.
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WEEKLY INDEMNITY BENEFIT

I NSURI NG AGREEMENT

If as a result of illness or accidental injury you areunable to
performall the functions of your regular enployment, the weekly
indemity benefit shown in the Sunmary of Benefits will be paid
to you after expiry of the elimnation period provided that you
do not receive any renmuneration arising either directly or
indirectly from any enployment and, furthernmore, that you require
both regular and continuous nedical care actually given by a
physician and appropriate therapy, considered satisfactory by the
insurer.

If a disability occurs during the course of a maternity,
paternity, adoption or parental |eave, the elimination period
comences on the date of the onset of disability. Payment of
weekly indemity begins comrences at the later of:

a) The expiry of the elinination period;

b) Your scheduled date of return to work.

The benefit is payable provided the benefit has been kept in force

for the entire duration of the |eave.

TERM NATI ON OF PAYMENTS

ekl y indemity paynents cease at the earliest of the following

dates:

a) The date on which the maxinum benefit period specified in the
Summary of Benefits expires. However, if you reach the age of
sixty-five during the course of such a period, the maxi num
benefit period for such disability may not exceed that which
is specified in the Sunmary of Benefits;

b) The date on which you cease to be disabl ed;

¢) The date on which you reach the normal retirement age under
your enpl oyer's pension plan;

d) The date on which you start to receive pension benefits from
t he Canada/ Quebec Pension Pl ans;

e) The date of your death;
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£) The date on which you fail to swmittoan exam nation by the
physi ci an designated by the insurer;

g} The date on which you fail to provide any evidence of
disability required by the insurer.

PREGNANCY

Veekly indemity benefits are paid to you in the event of illness
relating to pregnancy. However, the insurer pays no indemity for
any illness or accidental injury:

a) During a maternity or parental |eave taken in accordance with
provincial or federal legislation or during any maternity or
parental |eave taken in agreenent with your enployer;

b) In the course of any period during which you receive
maternity or parental benefits from the Unenpl oynment
| nsurance Commi ssion;

¢) During any extension of maternity or parental |eave beyond
the periods specified above, if you were entitled to and
requested such extension.

Maternity leave is deened to comrence on the earlier of the date
you elected or the date of delivery. The elected date may also
be one required by your enployer, where such action is permtted
by provincial or federal legislation, if your performance is
af fected during your pregnancy.

LI M TATI ONS

No weekly benefits shall be payable for any accidental injury or
illness for which benefits are payable or would have been payable
had you made satisfactory application under any Workmen'’s/Workers’
Conpensation Act or sinmilar law

However, if upon cessation of benefit paynents under any
Workmen' a/Workers’ Conpensation Act or similar law, you are unable
to return to active work due to an illness or accidental injury
for which you are not entitled to benefits under any such law, the
elimnation period will not apply, and the maxi mum benefit period
specified in the Summary of Benefits will be reduced by the nunber
of partial or full weeks during which you received benefits under
any such law

12



REDUCTI ON

Veekly benefits will be reduced by any salary replacenent benefit
which is payable or which would have been payable had you nade
satisfactory @appl i cation under a provincial auto insurance law or
under any governnent plan recognized by the Unenpl oyment Insurance
Act legislation other than any workmen’s/workers’ Conpensation Act
or similar | aw.

EXCLUSI ONS

This benefit does not cover any disability resulting fromone of
the follow ng causes:

al Injury or illness resulting fromcivil unrest, insurrection
or war, whether war be declared or not, or participation in
ariot;

b) Self-inflicted injury, while sane or insane;

c) Ternination of full-time enploynment to receive care which is
not medically required or which is given for cosnetic
purposes, unless such surgery or treatnment is for accidental
injury and commenced within ninety days of the accident;

d) Injury orillness resulting fromcomitting, attenpting to
comit, or provoking an assault or crininal offence.
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HEALTH INSURANCE

I NSURI NG AGREEMENT

If as aresult of accidental injury, illness or pregnancy, you or
one of your dependents incur nedically required expenses for care
and services described hereafter, the insurer will reinburse the
covered expenses, subectt0 the tems and conditions hereinafter
speci fi ed.

SPECI AL DEFI NI TION

Masseur, Optometrist, Pharmacist, Physiotherapist, Psychol ogist,
Regi stered Nurse, Speech Therapi st

A person legally authorised by the appropriate provincial or
federal body to practice within the scope of his specialty.

REI MBURSEVENT

The insurer reinburses these expenses subject to the deductible,
the percentage ofrei nbursenent and the naxi num covered anount
specified in the Summary of Benefits.

HOSPITALIZATION W THI N CANADA

If you or one of your dependents are hospitalized in Canada, the
insurer will reinburse that part of hospital expenses which
exceeds the amount reinbursed by government plans, up to the daily
maxi mum specified in the Summary of Benefits, and w thout any
limt as to the nunber of days ofhospitalization.
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COVERED MEDI CAL EXPENSES

Covered expenses incurred in Canada or incurred due to an
energency during a stay, not exceeding six consecutive months, in
a foreign country.

1. Expenses for services, care, treat ment and material
prescribed by a physician such as:

a)

b)

c)

d)

e)

f)

g)

h)

Services rendered at the insured person's hone by a
registered nurse who is unrelated to the insured person
and who does not ordinarily reside in the latter's hone,
up to the maxi mum covered amount per cal endar year
specified in the Summary of Benefits;

Par anedi cal care given by a speech therapist and
physi ot herapist, up to the maxi mum covered amount per
cal endar vyear specified in the Summary of Benefits, per
specialist;

Qper ating room anaest hesi a;

Li censed anbul ance service for transportation to the
nearest hospital equipped to provide the required
treatnent, or therefrom when the physical condition of
the insured person precludes the use of any other neans
of transportation;

Oxygen and rental of equipnment necessary for its
adni ni stration, di agnostic | aboratory and X-ray
exam nations, casts and dressings;

Drugs or medicine required for therapy and which can only
be obtained on the witten prescription of a physician
and di spensed by a pharnaci st;

Rental or the initial purchase, as previously approved by
the insurer, of a non-motorized wheel chair, crutches,
hospital bed oriron |ung;

Room and board in a public chronic care hospital or
chronic wing facility of a public hospital, designated
for such treatment by an appropriate government body,
whi | e under the supervision of a physician or registered
nurse, up to a sem-private room maximum three dollars
per day and one hundred and twenty days per cal endar year
and which follows a period of hospitalization by |eas
than fourteen days;
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i) Initial purchase, but not the replacement, of prostheses
and ortheses, other than capillary, auditive, oral or
dental, such as artificial linb or eye, braces, corsets,
herni al supports orother orthopaedic devices, which are
obtained in a recognized establishment or |aboratory and
which are required as a result of bodily injury which
occurred or disease which conmenced while the person was
insured under this provision and provided the purchase
was made while this provision was in force;

j) Corrective devices added to ordinary shoes, and made in
a specialized orthopaedic | aboratory; or the initial cost
or repl acenent cost of orthopaedic shoes nade to neasure
for the insured person by a specialized orthopaedic
| aboratory. Such expenses are reinbursed according to
the same terns and conditions if the prescription is
given by a podiatrist.

Dental care given out of hospital by a dentist in accordance
with the normal suggested fee for a general practitioner and
required as a result of accidental injury to natural teeth

Only care conmenced within ninety days of the accident and
received within twelve nonths is covered. Al other dental
expenses are excluded.

Services of a masseur, on the nedical recommendation of a
physician, with the exception of treatment given outside
Canada

Covered expenses, per insured person, are however limited to
one professional visit per day and to the maxi num nunber of
visits and maxi num covered anmount per visit specified in the
Summary of Benefits.

The insurer reinburses the cost for room and board in a
private hospital in Canada, up to a maxinmum of ten dollars
per day and a lifetine maxi num of one hundred and twenty
days.

Hospitalization benefit outside Canada in case of emergency

If the hospitalization takes place outside Canada, the
insurer reinburses that part of the hospital expenses which
is in excess of the amount reinbursed by government plans, up
to the daily maxi mum and the nunmber of days specified in the
Summary of Benefits.
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Medi cal and surgical services outside the province of
residence, in case of emergency

Medi cal and surgical expenses incurred outside the province
of residence of the insured person, in excess of the amount
payabl e under the government health insurance plan of the
insured person's province of residence, are reinbursed by the
i nsurer.

The maxi num amount rei nbursed by the insurer, per insured
person and per calendar year for nedical and surgical care
and services rendered outside the province of residence, is
specified in the Sunmary of Benefits.

However, when the services are rendered in Canada, if the
cost of such services is in excess of the Schedul e of
Benefits established by the Provincial Medicare Pl an where
the services were provided, the insurer will not reinburse
the amount of extra billing.

Services of a psychologist, with the exception of treatnent
given outside Canada

Covered expenses, per insured person, are however limted to
one professional visit per day and to the maxi num covered
amount per cal endar year and the maxi mum covered amount per
visit specified in the Sumrary of Benefits.

Vision care

The following vision care expenses prescribed by an
opht hal nol ogi st or an optonetrist:

a) One pair of prescription eye glasses (frane and |enses)
up to the nmaxi mum covered anount, per insured person,
specified in the Summary of Benefits for each consecutive
twenty-four nonth period; or

b} Cont act |enses, limted to one purchase for each
consecutive twenty-four month period, up to the maxinmum
covered anmount, per insured person, specified in the
Summary of Benefits.

The insurer reinburses the difference in cost between a
private roomand a seni-private roomfor hospitalization in
Canada.
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COORUI NATI ON anp LI M TATION OF BENEFI TS

If you are insured under other group policies or government
programs or where coverage is required by statute, the benefits
payable from all sources cannot exceed one hundred per cent of
expenses incurred; that is, benefits will not be payable with
respect to that portion of any eligible expense for which benefits
are payable by another plan.

Benefits for eligible expenses incurred by your dependents who are
insured under this plan as well as another plan will be determned
on the followi ng basis:

a) Were your spouse is insured as a participant under anot her
plan, that portion of an expense which is eligible for
rei nbursement under such plan will not be payable;

b) Where your child is insured as a dependent under anot her
plan, benefits will first be payable under the present plan

if your birthdate occurs earlier in the calendar year in
relation to that of your spouse.

EXTENSI ON OF 1nsuraNCE W THOUT PREM UM PAYMENT
Upon your death, your dependents' health insurance is extended,
wi thout premum paynent, to the earliest of the follow ng dates:

a) The date which marks the twenty-fourth conplete nonth
following your death;

b) The date on which your dependents' health insurance would
have term nated had you then been living;

c) The termnation date of the benefit or contract.
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EXCLUSI ONS

This benefit does not cover

a)

b)

c)

d)

e)

f)

g)

h)

i)

Expenses which are or would nornally be payable or
rei mbursabl e under a private or public insurance plan

Self-inflicted injury, while sane or insane

Injury or illness resulting fromcivil unrest, insurrection
or war, whether war be declared or not, or participation in
a riot

Treatment or appliance, related directly or indirectly to
full nmouth reconstruction, to correct vertical dinension and
temporomandibular j 0i nt dysfuncti on;

Treatnent, surgery, care, service, examination or appliance
whi ch

i) is not medically necessary; or
i) is given or required for cosnetic purposes; or
i) is given or required for reasons other than

curative; or

iv) is given or required in relation to an operation or
treatment of an experinental nature: or

v) exceeds what is ordinarily given orrequired in
accordance with current therapeutic practice

Any portion of the charge for services in excess of the
reasonabl e and customary charge for an illness of the sane
nature and severity in the locality where the service is
provi ded

Care or services rendered free of charge or which would be
free of charge were it not for insurance coverage or which
are not chargeable to the insured person

Rest cure or travel for reasons of health

Eye examinations
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DENTAL CARE BENEFI T

I NSURI NG AGREEMENT

The plan covers dental treatnments given by a dentist, specialist
or denturologist |icensed by the appropriate provincial |icensing
authority.

REI MBURSEMENT

The insurer reinburses the covered expenses subject to the
deductible, the percentage of reinbursement and the maximum amount
specified in the Summary of Benefits.

Expenses incurred are reinbursed according to the Schedule of
Fees of general practitioners or denturol ogists of the province
where treatnent is given, as specified in the Summary of Benefits.

Expenses incurred outside Canada are linited to the reinbursenent
basis for general practitioners of the insured person's province
of residence, as specified in the Summary of Benefits.

TREATMENT PLAN

VWere it is expected that the total cost of a treatnent will
exceed five hundred dollars, you nmust submit a treatnent plan to
the insurer who will deternmine, before commencenent of treatnent,
the amount of covered expenses.

ALTERNATE TREATMENT PLAN

If nmore than one type of treatment exists for the dental condition
of the insured person, the insurer reinburses the |esser fee,
provi ded however that the treatnent given is nornal and
appropriate.
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COORDI NATI ON AND LI'M TATI ON OF BENEFI TS

If you are insured under other group policies or governnent
progranms or where coverage is required by statute, the benefits
payabl e fomal | sources cannot exceed one hundred per cent of
expenses incurred; that is, benefits will not be payable with
respect to that portion of any eligible expense for which benefits
are payabl e by another plan.

Benefits for eligible expenses incurred by your dependents who are
insured under this plan as well as another plan will be determned
on the follow ng basis:

a) Were your spouse is insured as a participant under another
plan, that portion of an expense which is eligible for
rei nbursement under such plan will not be payable;

b) Where your child is insured as a dependent under another
plan, benefits will first be payable under the present plan
if your birthdate occurs earlier in the calendar year in
relation to that of your spouse.

MAXIMUM BENEFI T

In the case of any person becomng insured nore than thirty-one
days following the eligibility date, the reinbursement for
preventive and basic treatments may not exceed one hundred
dollars, during the first twelve nonths of coverage.

EXPENSES | NCURRED

Expenses are considered to be incurred only when treatment has
actually been given, even if a treatnment plan has been subnitted
to and approved by the insurer.

For prostheses, expenses are considered to be incurred only on the
date such prosthesis is installed.
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COVERED EXPENSES

1. Expenses for the following preventive treatnents are covered:
a) Exanination and diagnosis

- Oral exanination (once every six nonths)

- Recall oral exanmination (once every six nonths)
- Emergency oral exanination

- Specific oral examnation

b) Radi ogr aphs

Intraoral - periapical (one conplete series every two
years)
Intraoral - occlusal
Intraoral - bitewing
Extraoral
Sialography
- Panoranic (once every two years)
Radiopagque dyes
Cephalometric film

¢) Tests and |aboratory exaninations

- Mcrobiologic culture

- Caries susceptibility tests

- Biopsy of oral tissue - soft
- Biopsy of oral tissue - hard
- Cytol ogic snear

- Pulp vitality tests

d) Preventive services

- Prophyl axi s

- Preventive recall packages

- Fluoride treatnents

- Oral hygi ene instruction (initial instruction)

2. Expenses for the following basic treatnments are covered:

a) Oher basic treatnents

- Finishing restorations

- Pit and fissure seal ant

- Caries, traum and pain control

- I nterproxi mal discing

b) Space maintainers (for loss of primary teeth for
i nsured persons under age 18)
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c) Appliances to control harnful habits (for children)
d) Restorative

- Amal gam restorations
- Acrylic or composite resin restorations

e) Other restorative services
- Restorations prefabricated (metal and plastic)
- Recement inlay or crown
- Rermoval ofinlay or crown
f) Prosthodontics - fi xed
- Repairs

g) Oal surgery

Unconpl i cat ed removals

- Surgical removals

- Alveoplasty

Surgi cal excision

Surgi cal incision and drainage
- Frenectomy

- Hemorrhage, control of

h) Adjunctive general services

- Anaesthesia (only in relation to surgery)

EXCLUSI ONS

This benefit does not cover:

a)

b)

c)

d)

Treatment or appliance, related directly or indirectly to
full mouth reconstruction, to correct vertical dinmension and
temporomandibular j 0i nt dysfuncti on;

Services rendered by a dental hygienist and not adninistered
under supervision of a dentist;

Dental services covered under the health insurance benefit,
if such benefit is part of this plan, or under any other
group insurance contract;

Services and supplies relating to any appliance worn in the
practice of a sport;
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e)

£)

q}

Expenses which are or would normally be payable or
rei nbursabl e under a private or public insurance plan;

Self-inflicted injury, while sane or insane;
Injury or illness resulting fromcivil unrest, insurrection

or war, Wwhether war be declared or not, or participation in
ariot;

h) Services which are not medically required, which are given

i)

for cosmetic purposes or which exceed ordinary services given
in accordance with current therapeutic practice;

Care or services rendered free of charge or which would be

free of charge were it not for insurance coverage or which
are not chargeable to the insured person.
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NOTI CE

In order to ensure confidentiality of personal information
concerning you, Standard Life will establish an "insurance file"
in which information concerning your application for insurance
will be kept along with infornmation concerning any request
relative to the admnistration of the said contract.

Only the enpl oyees or mandataries responsible for the management
of the insurance plan or any other person whom you authorize shall
have access to this file.

Your file will be kept in the offices of The Standard Life
Assurance Conpany.

You have the right to consult the personal information contained
in this file and, if applicable, to have it rectified by sending
a witten request to the foll owing address:

Access O ficer

The Standard Life Assurance Company
1245 Sherbrooke Street West
Montréal, Québec

H3G 1G3

This docunent outlines the benefits of your group insurance plan
but does not create or confer any contractual rights. In case of
dispute, the group insurance policy issued to your enployer
remai ns the only binding document, in accordance with the
provisions prescribed by |aw
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