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ARTICLE 1 PURPOSE OF AGREEMENT

The purpose of this Agreement is to provide an orderly collective bargaining relationship between
the Company and the Union with respect to the Bargaining Unit as defined herein, to secure and
promote the prompt disposition of grievances and the efficient operation of the Company business.
This agreement shall be regarded as a complete and full statement of the relationship between the
Company and the Union with respect to the Bargaining Unit defined herein and the employees
concerned.

ARTICLE 2 RECOGNITION

2.01

2.02

The Company recognizes the Union as the exclusive bargaining agent for all its employees at
Trenton, Ontario, save and except forepersons, persons above the rank of forepersons, office and
sales staff.

Both the Company and the Union agree that there shall be no discrimination practiced or condoned
by either the Company or the Union against any person in regard to employment with the Company
or membership in the Union or for any other prohibited ground as defined by the Ontario Human
Rights Code.

ARTICLE 3 UNION SECURITY/EDUCATION FUND

3.01

3.02

3.03

3.04

3.05

3.06

As a condition of employment all employees shall become a member of the Union and pay initiation
fees, if applicable, and Union dues as established by the National Union (CNFIU) provided that the
Company shall not be required to terminate an employee for reason that she was not taken into
membership or that her Union Membership was terminated.

Union dues and initiation fees shall be deducted on each pay and the Company shall remit the total
sum deducted to the Head Office of CNFIU before the fifteenth day (15th) day of the month. New
employees will make payment of initiation fees, if applicable, upon hire and will commence payment
of Union dues on the regular payroll which follows their completion of one full calendar month of
employment.

When remittance is made, the Company will provide a list of all employees and the sums which
were deducted from each employee. The Company will provide a list of employee addresses and
phone numbers in January and July of each year, or as reasonably requested.

The Union shall hold the Company harmless with respect to all dues so deducted and remitted,
and with respect to any liability which the Company might incur as a result of such deduction and
remission.

The Company will furnish each new employee with a copy of the Collective Agreement at time of
hire. All employees will be given revised copies of the Collective Agreement after each renewal
and the Union will be given sufficient copies to meet its requirements. The cost of producing
collective agreements will be shared equally by the parties.

CNFIU Education Fund

The Company agrees to pay $2,000.00 per year into the CNFIU Training and Education Fund. Such
monies shall be remitted by the Company to the Union in November of each year.

Technological Change

When there are changes in technology introduced to the factory that may adversely impact upon
employees, the Company will discuss such changes with the Union in advance. The Union will
participate in such implementation to ensure that the requirements of employees are taken into
account as far as is reasonably practicable.



3.07

The Union will participate in such implementation to ensure that the requirements of employees,
including possible training requirements, are taken into account as far as is reasonably practicable.

Non-bargaining unit employees shall not be permitted to perform bargaining unit work except in the
following situations:

(i) instructing or training employees and demonstrating the correct use of tools/equipment;

(i) product experimentation and production trials;

(iii) acting to prevent an accident or injury to an employee, assisting for confined space and hot
work permits or to prevent product or equipment damage; and

(iv) when regular employees are not available.

ARTICLE 4 MISCELLANEOUS

4.01

4.02

Where the feminine pronoun is used herein, it shall mean and include the masculine pronoun and
vice versa.

Occupational Health and Safety - The Company will comply in a forthright manner with the
Occupational Health and Safety Act, its Regulations, Codes of Practice and Guidelines. Both
parties will co-operate to the fullest extent reasonably possible toward the prevention of accidents
and the promotion of the safety and health of the employees.

The Company shall continue to make provision for the health and safety of its employees at the
plant during the hours of their employment, in providing protective devices and equipment and
adequate first aid essentials. It is hereby agreed that it shall be the duty of employees to make use
of all protective devices and equipment made available by the Company.

The Union Co-Chairperson and Health & Safety members will be selected by the Union and will be
representative of departments within the factory. The position of Union Co-chair will be appointed
by the Union Executive.

The inspections and meetings will take place monthly. Employees shall be paid for actual time
spent in attendance at Health & Safety meetings at their regular hourly rate including overtime
where applicable.

One member from the Company and one member from the Union will accompany a safety inspector
acting under the Occupational Health and Safety Act on any plant inspection.

Health & Safety members will be allowed a minimum of two (2) hours free from work in the week
prior to the meeting to complete his or her duties, and to prepare for the monthly meeting. The
Health & Safety Director will be allowed eight (8) hours free from work the day of the monthly
meeting, Members will be paid for actual time spent in attendance at Health & Safety meetings at
their regular hourly rate including overtime where applicable. All members of the Joint Health and
Safety Committee are to be free from work to attend the monthly meeting and any special Health
& Safety meeting that may arise whenever possible.

The Health & Safety Director or his designate member of the Joint Health and Safety Committee
shall be notified of all accidents and known near misses. The Company shall allow a Certified
Union member of the Health and Safety Committee paid time to investigate the site and
circumstances. All recommendations resulting from such investigations shall be referred in writing
as soon as possible to the Health & Safety Director of the Joint Health and Safety Committee, and
the Site Manager.

Upon the company receiving a work refusal under the Occupational Health and Safety Act they will
immediately notify the Health & Safety Director or his designate to take part in the investigation and
resolution to the work refusal.



4.03

4.04

The Committee shall promote and actively participate in the improvements and the ensure
compliance with the appropriate laws, regulations, codes of practice and guidelines. The company
will respond in writing to the Health and Safety Director and designate within 21 days on all
recommendations made by the Joint Health and Safety Committee.

The company will supply all pertinent documentation to the Health & Safety Director or his
designate in regard to ALL new and modified equipment, apparatus, structure or protective element
in a timely manner prior to installation. Before any new or modified equipment, apparatus structure
or protective element is operated or used or the process is used, a prestart health and safety review
must be completed. The company will respond to any recommendation made by the Health &
Safety Director or designate prior to operation within five (5) working days.

In addition the company will provide a minimum of 80 hours per calendar year for Health & Safety
training at the company’s expense including all lost wages to the union member of the committee.
The content of this training will be mutually agreed upon between the Health & Safety Director and
Human Resources.

The Company shall provide training in first aid and other emergency procedures to ensure coverage
on each shift. Certification for Union Joint Health & Safety Committee members will be completed
as soon as practically possible.

Employees shall be paid for actual time spent in attendance at mandatory Company sponsored
training programs, Health & Safety meetings or other meetings at their regular hourly rate including
overtime where applicable.

An employee who voluntarily attends Company sponsored training programs or an off-site
Company meeting or training when she would otherwise be scheduled to work for the Company
shall be paid the wages she would have received during this period computed on the basis of her
regular number of straight time hours at their current rate of pay. Voluntary programs shall include
those to which an employee agrees to undertake as a condition of acceptance for a posted job.
Paid travel time will be considered on a case by case basis. The Company will continue to provide
transportation and pay for meal allowances.

The provisions of Article 4.03 do not apply in the case of trade certification/apprenticeship training
programs.

The Company will not require an employee to perform unsafe work and will continue to work
collaboratively with the Joint Health & Safety Committee.

ARTICLE 5 STRIKES AND LOCKOUTS

5.01

5.02

5.03

In view of the orderly procedure established by this Agreement for the settling of disputes and the
handling of grievances, the Union agrees that during the lifetime of this Agreement, there will be
no strike, picketing, slowdown or stoppage of work, either complete or partial and the Company
agrees that there will be no lockout.

The Company shall have the right to discharge or otherwise discipline employees who take part in
or instigate any unlawful strike activity.

Should the Union claim that a cessation of work constitutes a lockout, it may take the matter up
with the Company as provided in Article 9 or under the Ontario Labour Relations Act.

ARTICLE 6 BULLETIN BOARDS

6.01

The Company shall provide a locked bulletin board in the cafeteria and at the lower level
employee entrance/exit for the exclusive use of the Union Local for posting non-inflammatory
notices. A copy of such notices shall be provided to the Human Resources office at the time of
posting.

4



ARTICLE 7 MANAGEMENT RIGHTS

7.01

The Union recognizes and acknowledges that the management of the plant and direction of the
working force are fixed exclusively in the Company and, without restricting the generality of the
foregoing, the Union acknowledges that it is the exclusive function of the Company to:

(&) Maintain order and efficiency;

(b) Hire, promote, demote, classify, transfer, suspend and retire employees subject to relevant
legislation, and to discipline or discharge any non-probationary employee for the just cause
provided that a claim by an employee who has acquired seniority that he has been discharged
or disciplined without just cause may be the subject of a grievance and dealt with as hereinafter
provided;

(c) Make, enforce, and alter, from time to time, reasonable rules and regulations to be observed
by the employees provided that new rules will first be discussed with the Union;

(d) Determine the nature and kind of business conducted by the Company, the kinds and locations
of plants, equipment and materials to be used, the control of materials and parts, the methods
and techniques of work, the content of jobs, the schedules of production, the number of
employees to be employed, the extension, limitations, curtailment or cessation of operations or
any part thereof.

ARTICLE 8 STEWARDS, UNION COMMITTEE AND SUPERVISORS

8.01

8.02

It is understood that where the term “Steward” or “Stewards” is referred to in this Collective
Agreement, it shall also refer to any member of the Local Union Executive unless otherwise
specifically identified.

Local Union Executive - The Employer acknowledges the right of the Union to appoint or to
otherwise select a President, Vice-President, Secretary-Treasurer, Trustee, Full-Time Director,
Part-Time Director and Health & Safety Director (“the Local Union Executive”). Trustees will not
represent employees in a discipline or other grievance meeting.

Labour Management Committee - The parties shall form a Labour Management Committee
comprised of at least three (3) Union representatives and appropriate representation by
management. Efforts will be made to ensure that all shifts are represented. This Committee shall
meet monthly or as required subject to the needs of the business being met. Employees shall be
paid their regular hourly rate for time spent in attendance at Labour-Management meetings. The
company will make necessary arrangements to change an employee’s work schedule, if necessary,
to allow her to attend Labour-Management meetings.

Local Union Stewards — The Company agrees to recognize a Union Committee consisting of one
(1) Chief Steward and up to a maximum of four (4) stewards selected by the Union. All members
of the Union Committee shall be regular employees of the Company and shall have at least six (6)
months service with the Company.

The Union Negotiating Committee will consist of no more than five (5) members from the Local
Union Executive and/or Local Union Stewards and a representative of CNFIU. The Company
agrees to deal with the Local Union Executive and Local Union Stewards with respect to any matter
which properly arises from time to time during the term of this Agreement.

Local Union Executive, Stewards and Supervisors — The Union will inform the Company, in writing,
of the names of the Local Union Executive and Local Union Stewards and of any subsequent
changes. The Company shall not be asked to recognize any Local Union Executive Member or
steward until such notification from the Union has been received. The Company shall supply to the
Union a list of employees acting in a supervisory capacity and their job titles.



8.03

8.04

A steward or Local Union Executive member shall not lose straight time pay for time spent in
discussions with management about existing grievances provided that:

(&) She shall first obtain the permission of her Supervisor before leaving her work (which
permission shall not be unreasonably withheld);

(b) This shall not include time spent at Arbitration hearings;
(c) The Company retains the right to limit such time if it seems excessive;

(d) A Grievance Committee shall be limited to three (3) Union representatives, one of which will
be the Chief Steward or his/her designate. In addition, a National Representative of CNFIU
may attend any grievance meeting with the Local Union Grievance Committee.

If the presence of additional stewards is required, they will be asked to attend the grievance
meeting with priority given to the department specific steward where the grievance originated.
In the event of a policy grievance or a grievance affecting more than one department, the
meeting will include all stewards.

The Company will pay members of the Negotiation Committee, with the exception of the CNFIU
representative, one-half (1/2) of their regular wages for time actually spent in negotiations. The
maximum payment for any meeting day shall be four (4) hours or five (5) hours at the employee’s
regular hourly rate equivalent to one-half (1/2) of eight (8) or ten (10) hours.

Notwithstanding the above, payment shall not be made for negotiation meetings which are held on
weekends or after commencement of conciliation.

ARTICLE 9 POLICY GRIEVANCES

9.01

9.02

It is understood that the Company may institute a grievance alleging a violation of any contractual
obligations undertaken by the Union in writing at Step No. 3 of the grievance procedure, providing
that it is presented to the Local Union President and a copy provided to the CNFIU Representative
or her designate, within five (5) working days after the circumstances giving rise to the grievance
occurred.

The Union may institute a grievance consisting of an allegation of a general misinterpretation or a
violation by the Company of this Agreement in writing at Step No. 3 of the grievance procedure
providing that it is presented within five (5) working days after the circumstances giving rise to the
grievance originated or occurred and provided that it is a matter in regard to which an individual
employee could not grieve. Such grievance shall be signed by a Union Representative.

ARTICLE 10 GRIEVANCE PROCEDURE

10.01

10.02

10.03

The parties of this Agreement are agreed that it is of the utmost importance to adjust complaints
and grievances as quickly as possible and at the lowest possible step. The Company will not
impose discipline if more than five (5) working days have elapsed from the time the Company is
made aware of the incident giving rise to the discipline or notifying the Union and, where
appropriate, the employee, of pending discipline subject to an investigation. Should there be no
Steward available to attend the discipline meeting, the Company will give the Union notice of the
impending discipline as soon as possible.

No complaint or grievance shall be considered unless it relates to the interpretation, application,
administration or alleged violation of this Agreement or after more than five (5) working days from
the time the circumstances giving rise to it ought reasonably have come to the attention of the
Union or Company.

Complaints and Grievances shall be adjusted and settled as follows:



10.04

10.05

10.06

10.07

10.08

Step No. 1
The aggrieved employee shall present her complaint verbally to her Supervisor in a meeting

specifically intended for this purpose. She shall have the presence of a Steward if she so desires.
If a settlement satisfactory to the employee concerned is not reached within five (5) working days,
the complaint may be carried forward to Step No. 2 of the Grievance Procedure at any time within
five (5) working days thereafter as per Article 10.02.

The parties agree that any settlement reached at this stage of the Grievance Procedure shall be
without admission of liability on the part of any party and shall apply only to the case at hand. Itis
further understood and agreed that any settlement reached at this stage of the Grievance
Procedure will not set any precedent and will not be referred to or in any way relied upon by either
party in any future cases.

Step No. 2

The aggrieved employee who may be accompanied by the Chief Steward or his/her designate may
present the grievance in written form to the Department Manager who shall arrange a meeting with
the said employee within five (5) working days from the receipt of the grievance at Step No. 2. The
Department Manager or his designate will render his decision in writing within five (5) working days
following the presentation of the grievance to him. If a settlement satisfactory to the employee is
not reached the grievance may be carried forward to Step No. 3 at any time within five (5) working
days after the rendering of the Department Manager’s decision.

Step No. 3

The aggrieved employee may submit her grievance in writing to the Plant Manager, or his designate
who shall arrange a meeting with the said employee within five (5) working days from the receipt
of the grievance at Step No. 3. At this meeting the aggrieved employee may be accompanied by
the Grievance Committee and a full-time representative of the Union.

If final settlement of the grievance is not completed within five (5) working days of the meeting
referred to at Step No. 3 the grievance may be referred by either party to a mutually agreed to sole
arbitrator as provided in Article 12, at any time within thirty (30) days thereafter, but no later.

For the purposes of this article, working days shall mean Monday through Friday excluding Paid
Holidays.

Failure by the Union to observe its time limits will constitute withdrawal of the grievance, while
failure of the Company to observe its time limits will result in the granting of said grievance, on a
without prejudice basis.

Group Complaint or Grievance - Where a complaint or grievance affects more than one employee
with substantially the same interest they may present the same complaint or grievance and it shall
be processed in the same manner as an individual complaint or grievance.

Any timelines set out in this article may be extended by mutual written agreement of the parties.

ARTICLE 11  DISCIPLINE CASES

11.01

Where a record of verbal warning or a written warning is placed in the employee’s file, the employee
will be given two (2) copies with the explanation that one (1) copy is to go to the Union if the
employee so desires. The Company will give the Union a copy of any suspension or discharge
notice as soon as possible after it has been given to the employee.

Upon receipt of said copies the employee must sign the original copy on their file to indicate that
they did in fact receive the copies but not to admit guilt or to agree with the action taken by the
Company. Any unjust action may be the subject of a grievance in the case of an employee who
has attained seniority.



11.02

11.03

11.04

11.05

When the Company advises a seniority employee of a suspension or discharge, a Union Steward
shall be present at the meeting. The absence of a Steward, because of unavailability, shall not
prevent the Company from suspending an employee pending investigation. When an employee is
suspended pending investigation, the Company will make all reasonable efforts to complete its
investigation within five (5) working days, or as soon as possible.

In the event of an employee, who has attained seniority, being suspended or discharged from
employment and the employee feeling that an injustice has been done, the case may be taken up
as a grievance commencing at Step 2 or the grievance procedure.

The employment of a probationary employee may be terminated at the discretion of the Company
provided it is not contrary to the Ontario Human Rights Code and such termination shall not be
subjected to the Grievance Procedure.

A claim by an employee who has attained seniority, that she has been unjustly suspended or
discharged from her employment shall be treated as a grievance if a written statement of such
grievance signed by the employee or a union representative, is lodged with the Factory Manager
or his designate within five (5) working days after the employee is notified of her discharge or
suspension. All preliminary steps of the Grievance Procedure prior to Step No. 2 will be omitted in
such case.

Such special grievance may be settled by confirming the Company's action in dismissing or
suspending the employee, or by reinstating the employee in her former position with full
compensation for time lost, or by any other arrangement which is just and equitable in the opinion
of the conferring parties or of the mutually agreed to sole arbitrator, as the case may be.

All disciplinary records of an employee shall be removed from an employee file if she established
a clear record for twelve (12) calendar months.

ARTICLE 12  ARBITRATION

12.01

12.02

12.03

12.04

12.05

Both parties to this Agreement agree that any dispute or grievance concerning the interpretation,
application, administration or alleged violation of this Agreement, which has been properly carried
through all the steps of the Grievances Procedure outlined in Article 10 above and which has not
been settled, will be referred to a Sole Arbitrator at the request of either of the parties hereto.

The party submitting the grievance to arbitration shall advise as to three (3) alternative choices as
to a sole arbitrator. The recipient of the notice shall, in reply, agree to one of the proposed
arbitrators or advise as to its three (3) alternative choices as to a sole arbitrator. If the parties can
agree to a sole arbitrator within twenty (20) days of the notice referring the matter to arbitration, the
matter shall be determined by a sole arbitrator and failing such agreement the regular arbitration
procedure shall apply.

The decisions of the Sole Arbitrator shall be final and binding on both parties.

The Sole Arbitrator shall not have any power to alter or change any of the provisions of this
Agreement or to substitute any new provisions for any existing provisions, nor to give any
decision inconsistent with the terms and provisions of this Agreement.

The parties will jointly bear the expense of the Arbitrator.

Before any grievance proceeds to arbitration, the parties may, by mutual consent, enlist the
services of a mediator who shall meet with the parties to endeavour to resolve the grievances. The
time lines outlined in Arbitration Procedure shall be suspended until such time as the mediation
process has failed.



ARTICLE 13 SENIORITY

13.01

13.02

13.03

13.04

13.05

13.06

An employee will be considered probationary for the first nine hundred and sixty (960) hours worked
and will have no seniority rights during that period. After completion of probation, her seniority shall
date back to date of hire upon completion of her probationary period.

There shall be separate seniority lists for full-time and part-time employees.

(a) Arevised copy of the seniority lists shall be posted on the appropriate bulletin board and copies
sent to the Union office in January and July of each year. The lists shall indicate part-time and
full-time employees at the time of preparation in descending order of seniority. If the accuracy
of the lists is not challenged within thirty (30) calendar days of posting, the lists shall be deemed
to be correct.

(b) For part-time employees, days credited for full-time seniority prior to November 1, 2016 will be
recorded as days of full-time seniority and will be identified on the part-time seniority list.
Effective November 1, 2016, all hours worked will be accumulated and identified on the part-
time seniority list.

These combined days and hours will be considered as part-time seniority for the purposes of
applying to job postings.

In the event a part-time employee successfully posts to a full-time position and transfers to the full-
time seniority list, these combined days and hours will be used to determine full-time seniority date.
The parties agree that 1,800 hours worked will be equal to one year of full-time seniority.

Full-time seniority shall accumulate only while the employee holds a full-time posted position,
except as provided under 13.02 (b).

In the event that an employee transfers from the full-time to the part-time seniority list, without
interruption as in Article 13.06, a record will be kept in her personnel file of her full-time seniority
(years/months/days) at the time of transfer. Should she subsequently return to a full-time position,
she will be credited with the full-time seniority which was previously accumulated, in addition to the
accumulated part-time hours as outlined in Article 13.02 (b).

It is understood that full-time employees who elect part-time work as per Article 14.06 shall
accumulate full-time seniority for a period up to their pre-existing full-time seniority or twelve (12)
months, whichever is less. Thereafter, part-time seniority will be accumulated as outlined in Article
13.02 (b).

In the event that an employee transfers from the part-time seniority list to the full-time seniority list,
without interruption as in Article 13.06, a record will be kept in her personnel file of her part-time
seniority at the time of transfer. Should she subsequently return to a part-time position, she will be
credited with the part-time seniority which was previously accumulated, in addition to the full-time
hours accumulated while in a full-time position.

If an employee is assigned to a full-time temporary position and such full-time temporary position
is not available, the employee will be considered full-time and will be scheduled or called-in prior
to any part-time employees.

An employee shall accumulate seniority under any of the following conditions:

(&) While she is at work for the Company, after she has completed her probationary period as set
out in Article 13.01.

(b) During any period when she is prevented from performing her work for the Company by reason
of illness or injury for period of time equal to her pre-existing seniority to a maximum of twenty-
four (24) months or as provided under legislation, whichever is greater.



(c) During any absence due to layoff or written leave of absence for a period of time equal to her
pre-existing seniority to a maximum of twelve (12) months or as provided under legislation,
whichever is greater.

13.07 Seniority and employment shall terminate when an employee:
(&) Voluntarily resigns;
(b) Is discharged and is not reinstated through the Grievance Procedure or Arbitration;

(c) Has been absent due to a layoff or written leave of absence for a time longer than her
preexisting seniority to a maximum of twenty-four (24) months;

(d) Has been absent due to illness or injury for twenty-four (24) months, or as provided under
legislation, whichever is greater);

(e) Fails to report for work within ten (10) calendar days after being notified by the Company
following a lay-off or fails to inform the Company within three (3) working days of recall that she
will report for work;

(f) Fails to return to work promptly upon termination of an authorized leave of absence, or utilizes
a leave of absence for purposes other than those for which the leave of absence was granted;

(g) Has been absent from work more than three (3) consecutive working days without notifying the
Company (except for circumstances beyond the employee’s control) and providing a
reasonable explanation of her absence;

(h) In the case of a part-time employee, the employee misses, refuses or cannot be contacted to
work three (3) “scheduled” or call-in shift assignments, within a one calendar month, without
providing a reasonable explanation. Any unreturned calls will be considered non-acceptance
of a call-in shift. Returned calls where the available shift has been filled will not be considered
a refusal.

For the purpose of this 13.07 (h) a “scheduled” shift shall mean a shift which is scheduled the
day before the employee is required to work.

13.08 An employee terminated according to Article 13.07 (d) because of illness or injury may make an
application for re-employment. The Company shall give her every consideration for re-employment.

13.09 In the event that an employee covered by this Agreement should be promoted to a supervisory or
confidential position beyond the scope of this Agreement, she shall retain the seniority previously
acquired and shall accrue seniority during the period she is in such supervisory or confidential
capacity, up to a maximum of eighteen (18) months.

Should the employee return to the bargaining unit within eighteen (18) months of her promotion,
she shall return to the position she previously held with seniority which could result in displacing an
employee who filled the vacancy resulting from the original position.

An employee who has been out of the Union for a period greater than eighteen (18) months in a
non-union job will have no bumping rights and will lose all bargaining unit seniority

ARTICLE 14 LAYOFF AND RECALL

In the event a layoff is necessary, the Employer and the Union agree to work jointly to minimize
any adverse effects of any layoff to employees.

14.01 (a) Where an individual’s own job is not available for eighty (80) hours or less, the Company will
assign the individual other work if such work is available. Further, in determining such
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14.02

14.03

14.04

assignments, it is the Company’s practice to attempt to assign the more senior employees the
higher rated of the work which is available where this is practical. The application of the above
practice is subject always to the following conditions:

(i) Employees must be fully qualified and capable of performing any work to which they are
assigned.

(i) Such reassignments must not result in the displacement of employees in posted jobs.
For the purpose of this Article, a Line Associate is not considered a posted job.

(iii) In the event such reassignments is not available and results in a layoff from work longer
than forty (40) hours, affected employees will be allowed to temporarily displace the
most junior employees in the factory, wherever their skill and ability allows them to
displace.

(b) In the event of a layoff that is anticipated to be in excess of eighty (80) hours (not including
scheduled weekend shifts that are part of your scheduled work week), affected employees will
be allowed to bump posted jobs based on the following factors:

() full-time seniority in the case of a lay-off involving full-time employees, or part-time seniority
in the case of a lay-off involving part-time employees;

(ii) skill and ability required for the job.

It is understood that where the qualifications referred to in factor (ii) above are relatively equal,
factor (i) will govern.

In the event of a layoff in excess of eighty (80) hours (not including scheduled weekend shifts
that are part of your scheduled work week), affected employees will be laid off in the reverse
order of seniority and the foregoing layoff formula will be applied by groups in the following
sequences provided the remaining work force has the skill and ability required to perform the
available work:

In the Case of Full-time Employees

(i) Probationary employees (new hire)
(i) Seniority employees

In the Case of Part-time Employees

(i) Students
(i) Probationary employees (new hire)
(iif) Seniority employees

It is understood that no temporary or casual workers will be utilized in the workplace while any
regular employee is on lay-off provided that the regular employees are qualified to do the work in
question.

When increasing the work force after a layoff, employees will be recalled in order of seniority
provided that the resulting work force has the required skill and ability to perform the available work.

A full-time employee shall acquire the right to bump employees with less plant seniority from other
jobs only when her regular job is permanently eliminated. In such event the bumping procedure
shall be as follows:

A full-time employee shall be allowed to displace the most junior employee from the full-time
employee’s classification provided that in the opinion of the Company she has the required skill
and ability to do the job. Any resulted displaced employee will subsequently displace the most junior
full-time employee in the next classification down until the most junior full-time employee plant wide
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14.05

14.06

14.07

14.08

14.09

14.10

is displaced, provided that in the opinion of the Company she has the required skill and ability to
do the job.

Displacement into a higher classification shall be allowed in accordance with the terms of this article
only in circumstances where senior employees would otherwise be laid off outside of seniority.

For the purposes of this article, the term classification shall refer to all jobs in a Group defined under
Schedule “A”.

With the exception of the full-time employee forced to displaced the most junior full-time employee
in the plant, employees electing to bump under this article will not be eligible to post or transfer to
a new position for a minimum period of six (6) months, except in cases where their previous position
becomes available.

In the evaluation of skill and ability as referred to in Articles 14.01, 14.02, 14.03, 14.04 and 14.09,
the Company shall be the judge, provided however, if an employee believes that proper
consideration of her skill and ability has not been given, she may file a grievance under Article 10.

() Inthe event of a lay-off affecting full-time employees, the employees so affected shall have the
option of:

(i) accepting transfer to part-time status; or
(i) being placed on lay-off status

In either case, such employees will be subject to recall to full-time employment as per Article
14.03.

(b) Employees who elect a transfer to part-time status as per Article 14.06 (a) (i) will be employed
on a day-to-day basis prior to any remaining part-time employees to perform such scheduled
or call-in work as arises prior to their recall to full-time work.

Such work will be allocated to these transferred employees on a rotational basis.

(c) After twenty-four (24) months employees will revert to part-time status and will lose their full-
time recall rights.

The Company shall notify an employee of her recall to work by telephoning the last number on
record with the Company. Where the Company is unable to contact the employee by telephone,
recall notice will be sent by registered mail to the last address on record with the Company. The
employee is solely responsible for their proper address and telephone number being on record with
the Company.

The notification shall state the job to which the employee is to be recalled and the date and time at
which the employee shall report to work.

It is the sole responsibility of the employee to notify the Company of her intention to return to work
within three (3) working days of receiving her notice of recall and return to work within ten (10)
calendar days after receiving recall notice.

Employees who fail to return to work within ten (10) days will forfeit their right to recall.

The Company will advise the Union one week in advance of any layoff which is expected to continue
in excess of eighty (80) hours (not including scheduled Saturday and Sunday shifts).

For the purpose of layoff and recall in excess of eighty (80) hours, the Local Union Executive, Chief
Steward and Stewards shall have preferential seniority provided they have the skill and ability
required to perform the available work.

The Company shall give notice of termination according to the Employment Standards Act.
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ARTICLE 15 SHIFT ASSIGNMENT

15.01

15.02

15.03

(a) Full-time employees will be permitted to transfer to a preferred shift if entitled by seniority and
provided the resulting work force has the skill and ability required to perform the work on each
respective shift.

There shall be a shift preference election within four (4) weeks of ratification, to be effective
January 1, 2017. Thereafter there shall be two (2) shift elections and start time (where
applicable) opportunities in March and September of each year.

In advance of the specified election dates, the Company will canvass full-time employees to
determine if any wish to transfer from one shift to another. The shift preference selection
process will be performed as per company policy. Employees will be assigned to a shift based
on their preference selection and seniority. In the event that no work is available on an
employee’s assigned shift, such employee will have the option to go to an alternate shift or be
placed on the call-in list for their assigned shift in order of seniority. Such choice will be made
at the time of the shift preference selection. Should the employee choose to go to an alternate
shift, they will remain on such shift for the remainder of the work week. It is understood that
junior employees may be scheduled to work the employee’s preferred shift during that work
week and under these circumstances such scheduling will not be deemed to be breach of the
collective agreement.

A full-time employee who posts on to a new job may, once having passed the trial period, have
at that time an opportunity to bump a more junior full-time employee in the same job on a
preferred shift provided the resulting work force has the skill and ability required to perform the
work on each respective shift. If this opportunity is not taken, she must wait for the next shift
election opportunity.

(b) Where it becomes necessary to re-schedule full-time employees working shifts, the Company
will attempt to meet its requirements by canvassing employees on a voluntary basis. Where
this proves impossible the Company will reschedule employees in the reverse order of their
seniority provided that the resulting work force has the skill and ability required to perform the
work on each respective shift.

The parties agree that clauses 15.01(a) and 15.01(b) shall not apply in the case of maintenance
staff. It is further agreed that the Company will maintain its present practices with respect to shift
assignment and re-scheduling for these employees.

Work will be allocated to the part-time work force on a full rotational basis. The order of employees
on the scheduling rotation list shall be the same as that on the part-time seniority list. Management
reserves the right to use part-time employees out of seniority where they have the physical
requirements necessary to perform the available work.

When increasing the part-time work force with new employees, in the interest of proper training,
the Company reserves the right to place those employees on to the part-time rotation list out of
seniority in a staggered manner for work scheduling only for a maximum of thirty (30) calendar days
per employee.

In the event part-time employees hold back-up postings, it is understood that they will be assigned
the work as it becomes available versus only being assigned work according to the standard part-
time rotation.

Part-time employees will be responsible for checking the posted work schedule for subsequent
days prior to leaving the factory after completion of their shift. Where such posted schedule(s)
indicates that the employee is scheduled to work on a subsequent day(s) they will be deemed to
have been notified of a regular shift assignment.
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15.04

15.05

If a part-time employee will not be working prior to her next shift assignment, she will contact the
factory office by 3:00 p.m. to determine if she is scheduled to work the subsequent day.

If the factory office has not been contacted, the employee will be contacted at the last telephone
number which the employee has provided. If the factory office is unable to contact the employee at
such number, the shift shall be considered a “refusal” for the purposes of Article 13.07 (h).

The Company agrees that on or before Thursday at 1:00 PM of each week, it will post a tentative
labour schedule for the subsequent Monday. The parties further recognize that due to the nature
of the plant’s operations, this production schedule is subject to ongoing modification.

Shift Premium: A shift premium of fifty ($0.50) cents per hour will be paid for any shift commencing
at or after 12:00 noon and before 8:00 p.m. A shift premium of seventy ($0.70) cents per hour will
be paid for any shift commencing at or after 8:00 p.m. and before or at 4:00 a.m. Effective
November 1, 2017, a shift premium of sixty-five ($0.65) cents per hour will be paid for any shift
commencing at or after 12:00 noon and before 8:00 p.m. A shift premium of eighty-five ($0.85)
cents per hour will be paid for any shift commencing at or after 8:00 p.m. and before or at 4:00 a.m.

ARTICLE 16 JOB POSTING

16.01

16.02

(a) Vacancies, new positions or temporary full-time assignments shall be posted for a period of
seven (7) calendar days. The posting shall stipulate the classification, rate, shift (if required),
and department concerned to allow existing employees to apply before new employees are
hired.

Employees applying for a vacancy must submit the provided application, to Human Resources
within the seven (7) calendar day posting period, failing which, their bid will not be considered.
Employees who apply may withdraw their application, in writing, at any time within the posting
period without consequence. Prior to going on an approved vacation, employees may complete
a request form indicating their interest to be considered for a specific vacancy. The provisions
of 16.03 shall be applied to an employee who is awarded the position but declines the job.

Temporary full-time as referred in this section shall not exceed a period of fifty-two (52) weeks;
however, this period may be extended due to unforeseen circumstances upon mutual
agreement of the parties.

(b) In the event that job vacancies result from an initial job posting which are anticipated, the
Company will post the second job opening resulting from the initial job opening for a period of
seven (7) calendar days. In the event that subsequent vacancies occur, criteria for selection
shall be seniority, skill and ability on the basis laid out in Article 16.05 (c). In the event such
subsequent vacancy is above Group #2 of Schedule “A”, a third job opening will be posted.

(c) If after completing their trial/training period an employee is bumped from their posted job due
to lack of work and that job subsequently becomes available within twelve (12) months, they
will be given the opportunity to return to their former job. In the event two (2) or more people
were displaced from the same job, the most senior employee will have first option to return.

Employees who return to their former job in this manner will be subject to the complete
entittement periods specified in Article 16.02 to be calculated from their date of return to the
job.

Employees will not be eligible to bid during their trial/training period or after successfully completing
their trial/training period for a minimum period of:

(i) eight (8) months where the available job is at a wage level above that of the job currently held
by the employee;

(i) ten (10) months where the available job is at a wage level equal to or below that of the job
currently held by the employee.
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16.03

16.04

16.05

16.06

16.07

16.08

Employees shall not be required to reestablish their eligibility under the following conditions;

(i) Employees return within the fifteen (15) day trial/training period, as provided in 16.08, and the
Company agrees she was unable to perform the job;

(i) Employee is removed by the Company as provided in 16.08.

An employee electing to return to her previous position during her trial/training period shall be
limited to two (2) postings in a rolling calendar year, after which she will be ineligible to post
for one (1) year.

A new job or vacancy shall not be advertised outside the Company for the first seven (7) days
following its posting inside.

(a) Jobs deemed to require a minimum base knowledge and skill as a prerequisite will require
employee’s knowledge to be evaluated. The Union agrees to allow written testing of skills and
ability for the following departments:

QA
Technical Development
Departmental Clerks

If the tests for the above jobs should change or for newly created positions the Company will
discuss with the Union, the testing required to objectively measure the employee’s skill and
ability as it relates to the job requirements.

In the event that the Union does not agree to the revised or new testing, the matter shall be
subject to Article 10. The Company may fill the position on a temporary basis until the grievance
procedure is complete.

(b) All applications received will be considered within seven (7) working days of the end of the
posting procedure. The Company shall fill the posting only after considering the seniority, skill
and ability of the applicants. Where the skill and ability of two (2) or more applicants are
relatively equal, seniority shall govern.

(c) In considering applicants for a full-time job, preference shall go to full-time applicants first
before part-time applicants are considered. Part-time applicants to full-time positions will
receive first consideration; however, where the company believes the part-time applicant does
not possess the required skill and ability necessary to succeed in the role, external applicants
will then be reviewed for their suitability for hire into a full-time role. If a part time employee is
not given the position he or she will receive a letter outlining why he or she was not given the
position.

When a position is filled by means of the job posting procedure, the name of the successful
applicant shall be posted.

All job postings shall be removed from the bulletin board immediately at the end of the period for
posting as per Article 16.01 (a). The Union shall receive a copy of the posting at the time of the
posting and shall also receive a copy of the names of successful applicants.

The Company will provide up to one hundred and sixty (160) hours of training in order for a
successful applicant to obtain and demonstrate sufficient skill and ability to perform the work
required. An employee who fails to acquire the skill and ability needed to perform the work required
after the completion of the training period shall be returned to her former job and rate of pay, as will
any other employee in the bargaining unit who was promoted or transferred by reason of such
placing. The job will then be given to the next successful applicant.
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16.09

16.10

16.11

16.12

The first eighty (80) hours of training shall be considered a trial period for all jobs. During this trial
period, if the employee feels she is unable to perform the duties of the vacancy to which she posted,
the employee will be returned to her former job and rate of pay, as will any other employee in the
bargaining unit who was promoted or transferred by reason of such placing.

The successful applicant in the job posting process will be compensated at $2.50 less per hour
than the job rate of the employee’s previous job rate during the training period referenced above.
In cases of employees posting down to a new position, the new position rate will apply during the
training period. In the event that the employee removes themselves from the training/trial period,
they will not be compensated for the applicable lost wages. If the employee is successful in the
training trial period, or is removed by the Company, they will receive the applicable lost wages.

The trial/training period, if mutually agreed, may be shortened and/or extended by the Company
and Union.

Notwithstanding the trial/training period, it is understood that the employee will have seniority rights
to their newly posted job.

Nothing shall prevent the Company from filling the vacancy at its discretion during the posting
process.

Where none of the applicants has the required skill and/or ability the Company may hire from
outside.

Temporary Transfers

A temporary transfer for the convenience of the Company is one which is initiated by the Company
in employing personnel to meet work priorities or emergencies and could be to a maximum of sixty
(60) working days. Temporary transfers need not be posted.

An employee transferred for a temporary period from one job to another for the convenience of the
Company shall receive her regular rate of pay or the rate of pay for the temporary job, whichever
is greater. Employees will be assigned to temporary transfer position based on skill, ability, and
availability. Where the skill, ability and availability of two (2) or more employees is relatively equal,
seniority will be the determining factor for temporary transfer.

If the temporary transfer or back-up assignment (as per Article 16.12) is for less than one (1) week,
the employee filling the opening will continue to follow the scheduled work for that position for the
remainder of the week. If the opening is more than one (1) week, the employee filling the opening
will follow the shift preference their seniority allows in the second and subsequent weeks.

The Company’s discretion to fill temporary transfer positions shall not be exercised in a manner
that is arbitrary, discriminatory or in bad faith and will not be used to avoid creating bona fide full-
time jobs.

The Company agrees to advise the Union if it becomes necessary to continue a temporary transfer
position for more than sixty (60) days.

Back-up positions exist to provide trained employees in case incumbents in key jobs are absent or
for temporary excess workloads for a maximum of thirty (30) consecutive working days at any one
time, except where the back-up assignment results from an absence due to iliness, accident, leave
of absence or vacation. A back-up position is not a job posting. As such, by being given a back-
up position an employee does not give up their regular posting.

Full-time associates will be considered for a back-up position when the back-up position is of a
higher group classification. In this instance, a subsequent back-up position would be required to
fill the vacated full-time position during absence of the incumbent to their back-up role. This
vacancy would be advertised with only part-time associates considered and selected.
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16.13

Management reserves the right to restrict an employee to one back-up position and when it is
foreseen that the employee may not be available for the back-up assignment on a regular basis.
Management will consider the most qualified employee first when selecting from a volunteer list.
However, where qualifications are relatively equal, the most senior employee will be selected.

The Company’s discretion to fill back-up positions shall not be exercised in a manner that is
arbitrary, discriminatory or in bad faith and will not be used to avoid creating bona fide full-time jobs.

The Company will give consideration to allowing lateral wage rate back up assignments.

The Company agrees to advise the Union if it becomes necessary to continue a back-up position
for more than thirty (30) days.

(&) Team Leaders - The Company will decide when and where Team Leaders will be required for
the efficient operation of the factory. When required, the Company will appoint such Team
Leaders giving due consideration to required leadership ability, job knowledge and seniority.

All applicants responding to a Team Leader advertisement will be interviewed and reasons for
refusal given in writing to any applicant more senior than the applicant chosen.

The job posting provisions of this Agreement shall not apply to the appointment of Team
Leaders or the filling of Team Leader vacancies.

(b) A Team Leader assists in directing the work of employees while continuing to perform her other
regular job duties as defined by the Company on an ongoing basis. In the course of her
assignment as a Team Leader, she may also be required to perform work regularly done by
the employees she leads.

A Team Leader shall not assume any of the employee relations supervisory responsibilities
that properly belong to forepersons or other management staff such as reprimanding or
disciplining employees. This does not preclude a Team Leader from advising an employee
that she is violating a work rule.

(c) Team Leaders deemed unsuccessful or Team Leaders who desire to relinquish their
responsibilities shall be returned to the position that they held prior to the assignment. In the
event their seniority will not allow them to return to their previous position the lay-off language

will apply.

All Team Leaders will have the option to accept overtime in accordance with Article 17 of the
collective agreement at the applicable rate.

ARTICLE 17 HOURS OF WORK AND OVERTIME

17.01

17.02

The following sections and paragraphs are intended to define the normal hours or work and shall
not be construed as a guarantee of hours of work per day or per week, or of days of work per week
and shall be in conformity with applicable Employment Standards legislation.

(8) The regular work week for full-time employees shall consist of forty (40) hours and the regular
work day shall consist of eight (8) or ten (10) hours where applicable.

(b) The regular work week shall be Monday through Friday (including shift starting Friday evening)
except for those persons who have been hired or agreed to a work week which includes
Saturday. Employees working ten (10) hour shifts will normally be scheduled to work four
consecutive ten (10) hour work days between Monday to Friday. The Company reserves the
right to alter this schedule based on operational requirements.

Notwithstanding the above paragraph of this 17.02 (b) a setup, wet/dry prep, or maintenance
shift commencing on or after 2200 hours on a Sunday shall be considered a Monday shift.
Shifts commencing at 0300 will be considered day shift for prep operators only.
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17.03

17.04

17.05

17.06

For set-up of the milk room only, a 10 hour shift commencing at or after 2000 hours on Sunday
will be considered a Monday shift.

The Company may require employees to perform overtime work in excess of their regularly
assigned hours.

(a) Employees working a four-day work week (10 hour shift) will be paid:
One and one-half (1 2 ) times the employee’s regular basic hourly rate for:

() all hours worked in excess of ten (10) hours on a normal work day;

(ii) all hours worked on the fifth (5th) shift of the employee’s work week;

(iii) all hours worked on a Saturday unless it is part of the employee’s regular scheduled work
week.

Double time (2 x) the employee’s regular basic hourly rate for:

(i) the sixth shift of the employee’s work week;
(i) all hours worked on a Sunday except as indicated under 17.02 (b);
(i) all hours worked on a paid holiday.

(b) Employees working a five-day work week (8 hour shift) will be paid:
One and one-half (1 %2 ) times the employee’s regular basic hourly rate for:

(i) all hours worked in excess of eight (8) hours on a normal work day;

(ii) all hours worked on the sixth (6th) shift of the employee’s work week;

(iii) all hours worked on a Saturday unless it is part of the employee’s regular scheduled
work week.

Double time (2 x) the employee’s regular basic hourly rate for:

i) the seventh shift of the employee’s work week;
i) all hours worked on a Sunday except as indicated under 17.02 (b);
i) all hours worked on a paid holiday.

The above overtime will apply provided the employee works her full assigned work week except
where the employee notifies the Company as long in advance as possible and at least prior to the
commencement of the shift and provides a reasonable explanation for her absence.

The Company will post scheduled_overtime requirements as soon as they are known and will make
efforts to post daily overtime requirements as soon as they are known.

To avoid pyramiding or duplication, any overtime hours which are compensated at overtime rates
under any provision shall not be counted further for any purpose in determining overtime liability
under the same or any other provision.

It is understood that DAILY overtime shall typically be done by the qualified employees who
normally perform the work on the shift in respect of which overtime is required. The Company shall
give notice of DAILY overtime as far in advance as possible. If the overtime resulted from the
absence of an employee, senior volunteers on the shift will be canvassed, including call back of
senior qualified employees as required.

Itis further agreed that employees may be excused from DAILY overtime if they have a valid reason
and if the Company is able to obtain a work force which is qualified to perform the overtime work.

Where there is a requirement for DAILY overtime, the work shall be assigned in the following
manner:
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17.07

ii)

The employees who normally perform the work will be canvassed to do the work and the
senior volunteers will do the work;

If (i) above fails to provide the required overtime work the junior full-time employees
normally performing the work shall be obliged to do the work;

Unforeseen overtime may be assigned to the qualified employee on site before being
offered to employees who normally perform the work who are off site.

For the purposes of Article 17.06, unforeseen overtime will mean work that becomes
available unexpectedly and does not allow the Company sufficient time to implement the
normal practice for offering daily overtime in accordance with 17.05.

Where there is a requirement for WEEKEND overtime, the work shall be assigned in the following
manner:

(i)

(ii)

(iii)

(iv)

v)

(vi)

The employees who normally perform the work will be canvassed (volunteer list) to do the
work and the senior volunteers who possess the skill and ability will do the work, as judged by
the Company. If there is a requirement for line associate overtime work, this will be offered to
all factory associates, as this is not a posted position.

In the event that insufficient employees are obtained for overtime in a particular job posting
the opportunity for overtime work within a job posting shall be offered to and equalized among
employees normally engaged on the work (includes designated back-ups). Employees
required to work through overtime equalization will be scheduled according to shift preference,
seniority and skill and ability. Overtime shifts worked by such employees shall be recorded for
the purpose of equalization on their overtime record.

To ensure the health and well-being of all associates, the maximum number of Saturday or
Sunday overtime worked will be three (3) consecutive weeks, unless the employee volunteers.
In the event of Saturday and Sunday shifts required, the associate can work both days for one
(1) consecutive weekend. The parties agree that the overtime equalization will be reviewed on
an annual basis to ensure the limits above allow the necessary coverage for the production
demands.

When an employee is absent from work (W.l., WSIB, L.O.A. and vacation) equalization
opportunities will be maintained and charged as though the employee was present.

When an employee transfers to another job posting, she will be charged with the average
number of shifts within that job posting, and his/her opportunity for overtime will be based on
this average.

Overtime records will be brought up to date and posted weekly in a consistent manner outside
the production office and maintenance shop. Overtime following a regular shift or call-in will
not form part of the associates overtime equalization totals.

(vii) Any errors in overtime allocation will be adjusted on the employee record and the next

available opportunity will be allocated as per their corrected shift(s). If there is not a
subsequent opportunity for overtime within five (5) weeks, the error will be paid out. The
purpose of the five (5) week tolerance is to allow for correction of mistakes and is not to allow
for intentional overtime by-pass.

(viii) Overtime equalization does not give an employee the right to double shifts or cause the

overtime shift to be split. Employees who indicate they wish to work overtime will be assigned
to their posted position and shift. However, when their posted job and shift is unavailable due
to a lack of work, they will be assigned to their alternate shift preference by seniority and skill
and ability. It is recognized that for the purpose of overtime equalization, employees may be
asked to work on any of the shifts; however, where possible, employees who indicate they
wish to work overtime, will be assigned to their normal shift.
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17.08

17.09

17.10

17.11

17.12

17.13

17.14

(ix) The overtime equalization will start January 1 and end December 31 of each year. At
December 31, all employees overtime will be zeroed out.

When an employee reports for work on a regularly scheduled working day and upon her arrival at
the plant finds no work is available for her, unless she has been notified at least one (1) hour prior
to the start of the shift not to report, she shall be paid four (4) hours for 8-hour shifts and five (5)
hours for 10-hour shifts or more at her regular hourly rate. If she is offered other work for which
she is physically fit, for four (4) hours for 8-hour shifts and five (5) hours for 10-hour shifts or more
at her regular hourly rate, and she refuses such work, she shall not be eligible to receive the
reporting pay provided for above.

The provisions of this section shall not apply if the failure of the Company to provide work is due to
fire, flood, power or equipment failure, labour dispute, or other interference with Company
operations beyond the reasonable control of the Company.

Where an employee’s scheduled starting time is changed but the employee is not notified of the
change prior to reporting to work, the employee shall be treated as if her shift was to commence at
the time she considered she was to report to work.

The Company will post the daily production schedule for the following work day by 1:00 p.m. In the
event an employee departs earlier than 1:00 p.m. they shall be responsible to contact the factory
to obtain their work schedule for the following day.

Where a line breaks down or line production is completed prior to the end of shift, the senior
volunteers from that line shall have the option of going home or remaining at work to perform any
work which the Company determines to be available provided they have the skill and ability and
also provided that no other employees are displaced from their jobs.

Call-Back - Where an employee is called back to work after having left the premises she will be
given a guaranteed minimum pay equal to four (4) hours at time and one-half the straight time
hourly rate for such call-back. If the call-back is within four (4) hours of the commencement of her
scheduled shift, she will be paid at the rate of time and one-half for all hours prior to the
commencement of the shift, provided she works her scheduled shift unless no additional costs
would be incurred by leaving the shift early.

Scheduled Overtime - An employee scheduled to check the plant or equipment on a weekend day
or holiday shall be guaranteed a minimum of four (4) hours pay at his/her regular hourly rate or
overtime at the applicable rate for the hours actually worked, whichever is greater.

Two (2) twenty (20) minute paid breaks shall be given in each 8-hour shift and three (3) twenty (20)
minute paid breaks shall be given in each 10-hour shift. Employees shall be ready to commence
work promptly at the end of the break. Such breaks shall be in lieu of other coffee or lunch breaks.
In case of daily overtime in excess of one (1) hour a ten (10) minute break will be scheduled at the
start of the overtime period. If the overtime is anticipated to be in excess of two and one-half (2%%)
hours, the employee will be granted a twenty (20) minute break period. It is agreed that approved
missed breaks shall be paid at straight time and must be authorized in advance by the supervisor
on shift.

(a2) SCHEDULING FOR STATIONARY ENGINEERS
This article is to vary certain terms of the current Collective Agreement between Nestlé Canada
Inc., Trenton Foodservice Facility, hereinafter called the “Company” and Nestlé Trenton
Employees’ Union — Canadian National Federation of Independent Unions, Local 3022,

hereinafter called the “Union”. With the exception of specific variations set forth in this Article,
all other conditions and terms of the Collective Agreement shall remain in force and effect.

(b) Purpose
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(©)

(d)

()

(f)

(9)

The purpose of this agreement is to enable the Company to operate the power and refrigeration
plants on a twelve (12) hour shift schedule and to provide some assurance to crew members
of their scheduled days off. This schedule may be discontinued in any area by the Company
when:

(i) there are adverse effects on the service of the plant systems to the factory;

(i) inability to provide a workable staffing schedule; or

(iii) the Company deems that it is necessary for operational reasons which are neither
unreasonable or arbitrary.

Schedule and Rotation

Such a schedule shall normally consist of six different positions, with each employee occupying
one position for a period of four weeks. Four Operator positions will be scheduled as twelve
(12) hour shifts and two Maintenance positions as eight (8) hour shifts. Each employee will
rotate equally through all positions on the shift schedule.

Wage Payment

A regular forty (40) hour work week will be paid at the applicable rate of pay for a fully completed
week as per the schedule. Any scheduled hours missed which do not qualify for pay as per
the Collective Agreement will be deducted from the forty hours each week.

All hours worked over twelve (12) on the Operator’s twelve (12) hour shift will be compensated
at time plus one half (1 ¥2) the regular hourly rate.

All hours worked over eight (8) on the Maintenance eight (8) hour shift will be compensated at
time plus one half.

Every two weeks any hours worked over eighty (80) in the preceding two weeks which have
not already been paid at premium rate will be paid for at time plus one-half (1 %%).

Relief Assignments

The Company reserves the right to alter an employee’s normally scheduled assignment at any
time to accommodate the relief of absent employees. The employee whose schedule is so
altered will be paid according to the conditions laid out for the shift they have been transferred
to.

At such times when such a shift transfer causes the employee to work less than the planned
eighty (80) hours per two week schedule the employee shall be given the option to make up
the difference in hours during the same two week schedule. Such time will be paid at straight
time rate, and will be scheduled by mutual agreement of the employee and the supervisor.

Scheduled Holidays

This agreement is not intended to provide any additional pay, or paid time away from work.
Therefore, with reference to Article 19.01 of the Collective Agreement, statutory holiday pay
will be given to the two Operating Engineers at double time for actual hours worked on a
statutory holiday plus either twelve (12) hours statutory holiday pay or one paid twelve (12)
hour day off in lieu of statutory holiday pay. Notwithstanding the above, the four (4) floater
holidays in 19.01 may be scheduled any time during the year subject to the Chief Engineer’s
approval and with at least two (2) weeks’ notice, and paid based on the employee’s regular
scheduled shift for the week. Any lieu days for Stationary Engineers that have not been
scheduled by April 30t of the following year will be paid out.

Shift Premium
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17.15

(h)

(i)

0

(k)

0

Employees scheduled on the twelve (12) hour shifts will not be paid shift premium in the usual
manner. Both the applicable second shift premium and third shift premium ($.65/hr. and
$.85/hr.) respectively and subsequent increases as per Article 15.05 will be paid to the
employee who works the midnight twelve (12) hour shift. Whereas the Company would
normally pay eight hours second shift premium to one employee and eight hours third shift
premium to another, an equal amount of money will be paid to one employee.

All increases to shift premium will be effective Nov 1, 2017 (as per Article 15.05).

For example:
8 hr. x $.65 = $5.20
8 hr. x $.85 = $6.80

$12.00 Paid to midnight 12 hr. shift employee per shift.

The Company reserves the right to alter this system without financial disadvantage to either
party if it proves unmanageable.

Probationary Period for New Employees

Probationary period will be in accordance with Article 13.01.

Maintenance Shift Engineer

It is at the Company’s discretion to schedule the eight (8) hour Maintenance shift employees
on scheduled holidays or beyond eighty (80) hours for a two week period.

Work Performed on Scheduled Days Off

Where an employee is requested to work on a scheduled day off, the employee shall be
guaranteed a minimum of four (4) hours pay at his/her straight hourly rate or the applicable
overtime rate, whichever is greater.

Vacation Scheduling and Payment

Weeks of vacation are scheduled in 7-day blocks as per the shift schedule. There is no
allowance for extra work when vacation is taken during scheduled weeks of less than forty (40)
hours. However, if during the eighty (80) hour block in the schedule a person takes one week
vacation and also works a regularly scheduled forty-eight (48) hour week it will be compensated
for as forty-four (44) hours straight time and four (4) hours at time plus one-half.

Reporting of Absence

The Union agrees that for such a shift schedule to succeed, employees reporting their absence
must fully comply with notification requirements laid out in the Operating Engineers Act.

Hours of work and overtime will be scheduled in accordance with the Hours Free from Work
between Shifts and Daily Rest provisions of the Employment Standards Act. An employee will not
be scheduled or called in for a shift that will result in the employee receiving less than at least 11
consecutive hours off work each day, except as provided for under the ESA.

ARTICLE 18 VACATIONS WITH PAY

18.01 All employees who have been employed by the Company for less than six (6) months prior to May
1st in any year shall receive, in lieu of vacation, an amount equal to four percent (4%) of their
earnings up to the 1st of May in that year.

18.02

Any employee who has more than six (6) months service with the Company by December 31st in

that year shall be entitled to one (1) weeks’ vacation and shall be paid as vacation pay, four percent
(4%) of her total earnings accrued up to and including May 1st.
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18.03

18.04

18.05

18.06

18.07

18.08

18.09

18.10

18.11

18.12

18.13

18.14

Any employee who has more than one year’s service with the Company by December 31st in that
year shall be entitled to two (2) weeks’ vacation and shall be paid as vacation pay, four percent
(4%) of her earnings for the twelve (12) months preceding May 1st of the current year.

An employee who has more than five (5) years’ service with the Company by December 31st in
that year shall be entitled to three (3) weeks’ vacation and shall be paid as vacation pay, six per
cent (6%) of her earnings for the twelve (12) months preceding May 1st of the current year.

An employee who has more than ten (10) years’ service with the Company by December 31st in
that year shall be entitled to four (4) weeks’ vacation and shall be paid as vacation pay, eight
percent (8%) of her earnings for the twelve (12) months preceding May 1st of the current year.

An employee who has more than (18) years’ service with the Company by December 315t in that
year will be entitled to five (5) weeks’ vacation and shall be paid as vacation pay, ten percent (10%)
of her earnings for the twelve (12) months preceding May 15t of the current year.

An employee who has more than twenty-five (25) years’ service with the Company by December
31st in that year shall be entitled to six (6) weeks’ vacation and shall be paid as vacation pay, twelve
percent (12%) of her earnings for the twelve (12) months preceding May 1st of the current year.

Vacation pay will be processed as per the regular payroll schedule (i.e. vacation pay will be
paid out at the time it is taken).

“Service” as used in this Article means total time of active employment without any interruption by
one of the occurrences in Article 13.07.

The term “earnings” as used in this Article 18 shall include payment for all time actually worked
(wages, overtime premiums, shift differentials) and “temporary” disability benefits received under
the Workplace Safety and Insurance Act and Weekly Indemnity plans but shall not include vacation
pay received during the previous calendar year.

Where an employee is disabled due to iliness or injury during their vacation or any portion thereof,
the employee shall be considered on sick leave for such period of disability and the employee’s
vacation shall be rescheduled at a later date.

An employee shall not be entitled to payment of vacation pay and weekly indemnity benefits for the
same period.

The Company may require employees to take their vacation during a plant shutdown provided such
shutdown is during the summer school vacation period. For those employed as millwrights,
electricians and stationary engineers, the Company will advise by June 1 of each year if an
employee is required to take their vacation during the summer plant shutdown.

During a plant shutdown for vacation, one (1) engineer may be allowed to take his vacation if the
opportunity arises.

Seniority shall govern in the event of competing requests provided the requests are made at least
two (2) weeks in advance.

An employee who leaves the employ of the Company before becoming entitled to a vacation as
provided in this article shall receive vacation pay in accordance with the Employment Standards
Act.

The Company will post a Vacation Schedule indicating the shutdown period by February 15th of
that year for the maintenance employees. Maintenance employees must indicate their vacation
preference by March 15th, in order that seniority can be considered in scheduling their time off.
Employees will be limited in requesting two (2) consecutive weeks during the summer school
vacation period. There will be no bumping permitted once the vacation schedule has been posted.
The approved vacation schedule will be posted on or before April 15th.
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Vacation requests which are submitted after March 15th but prior to September 15th will be handled
on a “first come - first served” basis and employees will be expected to submit their request at least
two (2) weeks in advance of their desired vacation start date, wherever possible. Any vacation
remaining and not scheduled after September 15th will be assigned by the Company. Operational
requirements will be considered in reviewing these requests.

ARTICLE 19 PAID HOLIDAYS

19.01

19.02

19.03

19.04

The following holidays shall be observed as paid holidays:

New Year’s Day Canada Day
Good Friday Civic Holiday
Victoria Day Labour Day
Christmas Day Thanksgiving Day
Boxing Day

and four (4) floater holidays established after discussion with the Union and where possible to be
taken during the Christmas period.

If a new employee starts after the month of January, their floater days will be earned on a pro-rata
basis for the year.

Full-time employees who have completed their probationary period or three (3) months service,
whichever comes first and who are off work due to observance of one of the above named holidays
will receive pay equal to their scheduled shift for that week for such holidays worked subject to the
following conditions:

(&) To be eligible for holiday pay an employee must work his last full scheduled work day
immediately preceding such holiday, and his first full scheduled work day immediately following
such holiday, unless absent with permission of the Company or because of proven illness;

(b) An employee who is eligible for a holiday in accordance with the above conditions, and who
performs work on any of the said paid holidays shall be entitled to receive pay at double time
(2x) for the work performed on such holiday, in addition to his holiday pay; or to receive pay at
double time (2) for the work performed on such holiday plus a day off, with pay, at a time
mutually agreed to by the employee and Management.

(c) Anemployee entitled to payment under the sickness accident plan and entitled to a paid holiday
shall receive holiday pay in an amount equal to the difference between eight (8) hours pay and
the sickness and accident benefit received.

(d) An employee on vacation when a holiday is observed will receive an extra day vacation with
pay.

In the event that a layoff commences on the day immediately following a paid holiday, a full-time
employee otherwise qualified for the holiday pay shall not be disentitled thereto solely because of
the day on which the layoff commenced.

In lieu of payment for statutory holidays, part-time employees shall receive an additional seven
percent (7%) added to their gross wages each week.

ARTICLE 20 LEAVE OF ABSENCE

20.01

(&) The Company may grant leave of absence without pay if an employee requests it in writing at
least two (2) weeks before the start of the requested leave provided the leave is for good reason
and does not unreasonably interfere with the efficient operation of the plant and does not
require the Company to hire new employees or work overtime. The time period may be waived
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20.02

20.03

20.04

20.05

20.06

20.07

20.08

in the event of an emergency. The Company shall provide an answer to the request for leave
within five (5) working days of receipt of the request.

(c) Employees with more than two (2) weeks’ vacation shall take vacation prior to the Company
granting a leave of absence which is greater than one week, except in the case of emergency.

Union Leave

(a) Leave of absence to attend Union conventions and conferences may be granted to not more
than three (3) employees at any one time except for Union Training Seminars, in which case a
maximum of five (5) employees may be granted Union leave. The Company may permit
additional employees to attend Union Training Seminars subject to operational requirements.
Requests shall not be unreasonably denied. Application for such leave of absence shall be
made by the Union in writing at least two (2) weeks prior to the requested leave.

(b) Time spent on Union business shall be paid by the Company and billed to the Union for all lost
wages and benefits.

Full-time Union Leave - Upon application by the Union, in writing, the Company will grant leave of
absence, without pay, to an employee elected or appointed to full-time Union position. It is
understood that not more than one (1) employee in the bargaining unit may be on such leave at
the same time. Seniority and service shall accumulate during the full term of such leave.

(a) Political Leave - Upon written request, an employee shall be granted sufficient time off from
work without pay to:

(i) Campaign for election to a Municipal, Provincial or Federal office; or
(i) To fulfill the responsibilities of an elected Municipal office;
provided that in either case, such time off can be scheduled so as not to unreasonably interfere
with the efficient operation of the plant and does not require the Company to hire new
employees or work overtime.

(b) An employee who is elected to a Federal or Provincial office shall be given every consideration
for re-employment upon completion of her term of office and the parties shall discuss her

seniority standing.

Maternity/Parental Leave - The Company shall grant Maternity/Parental leave in accordance with
the Employment Standards Act.

Adoption Leave - The Company shall grant adoption leave in accordance with the Employment
Standards Act upon receipt of supportive documentation from the employee.

Jury Duty - An employee required to serve on a jury or subpoenaed as a Crown witness during a
period when she would otherwise be scheduled to work for the Company shall be paid the wages
she would have received during this period computed on the basis of her regular number of straight
time hours and the then current rate of pay. Such employee will notify the Company of the
requirement to attend the Court and shall furnish adequate proof of the amount of pay (exclusive
of expense allowances) received which shall be deducted from his next pay cheque. The Company
will not require the employee to work any other than her regularly scheduled hours while on jury
duty, or Crown witness, but may require an employee excused from jury duty or Crown Witness to
complete the balance of her regular shift, where reasonable.

(a) Bereavement Leave - In the event of the death of a member of an employee’s family, the
employee, provided she has completed her probationary period, will be granted a leave of
absence for a reasonable time (up to three (3) working days) and will be reimbursed for time
necessarily lost from work up to a maximum of twenty-four (24) hours for the purposes of
making funeral arrangements or attending the funeral. The term “a member of the employee’s
family” means: brother, sister, son-in-law, daughter-in-law, grandparents, and grandchildren.
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20.09

(b) In the event of the death of an employee’s spouse, child, mother, father, mother-in-law, father-
in-law, step-parents, step-children and legal guardian the employee will be granted forty (40)
hours typically commencing the day after the afore mentioned person’s decease. The
employee will be reimbursed for days lost from work, including weekends which fall during the
forty (40) hours leave period. Additional leave of absence without pay for a reasonable period
of time may also be granted.

(c) Up to one (1) working day at straight time hourly rate will be paid if an employee loses working
time on a regularly scheduled working day to attend or make arrangements for the funeral of a
sister-in-law, brother-in-law or grandparents-in-law.

(d) When an employee is unable to, due to distance of travel, attend a funeral of a member of their
family as defined in Article 20.08 (a) and (b), they shall be entitled to leave for mourning on the
day of the funeral without loss of pay.

(e) Requests for time off to travel to a funeral or act as a pallbearer will be treated on a discretionary
basis by the Company.

f) For the purpose of this Article 20.08 bereavement leave in respect of a spouse or referenced
relations shall include a person with whom the employee has cohabited in a husband and wife
or same sex relationship which is recognized as such in the community for a minimum period
of nine (9) months.

g) Requests to split bereavement leave due to delayed burial, later internment arrangements, or
memorials will be considered by the Company on a case by case basis.

Sick Leave - An employee's reinstatement after sick leave of five (5) days or more will be conditional
on her supplying a certificate to Human Resources from a physician that she is fully recovered from
the sickness which caused her absence. Such certificate must be provided by noon on the day
prior to the employee’s expected return to work day. Up to (5) such medical certificates for will be
reimbursed when requested by the Company.

A certificate may also by required in cases of suspected abuse of sick leave or when the Company
feels food safety may be at risk.

ARTICLE 21 EMPLOYEE ASSISTANCE

21.01

21.02

If either the Union or the Company identifies an employee who is addicted to alcohol or drugs, the
parties agree to cooperate in assisting the employee to obtain treatment and rehabilitation provided
the addiction is made known to the Company and acknowledged by the individual involved prior to
a discharge notice and is a first time addiction.

An employee will be entitled to Weekly Indemnity Benefits during a period of addiction rehabilitation
provided she is under the continuing supervision of a qualified professional and is undergoing active
treatment at a hospital or recognized treatment centre which prevents her from working.

The Company and the Union recognize that in times of crisis and the interest of employee wellness,
professional assistance may be required to assist the employee. The Company and Union will
discuss these requirements with advice from the employee and Company health care professionals
and will provide assistance through the Employee Assistance Program (EAP), Harassment Policy
or other means deemed by the health care professional(s). The Company and the Union will
maintain strictest confidentiality unless required by law to release information.

ARTICLE 22 WORKPLACE SAFETY AND INSURANCE

22.01

(&) Where an employee is absent due to illness or injury which is compensable under the
Workplace Safety and Insurance Act the following shall apply:
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(i) The employee will not be eligible for paid holidays or any other benefits of this Agreement,
except where specified otherwise, during any absence covered by the Workplace Safety
and Insurance Act;

(i) Provided that the employee returns to work within two (2) years of the date of illness or
injury, time spent on Workplace Safety and Insurance coverage shall be considered as
time worked for the purpose of calculating the current year’s vacation entittement under the
terms of this Agreement.

(iii) An employee who loses work because of a compensable injury shall be paid for the balance
of her normal straight time shift during which the injury occurred.

(iv)Where an employee who has sustained a compensable injury is, in the opinion of a
physician, medically able to perform only restricted types of work and where there is such
work available without significant reduction in plant efficiency, the Company may allow the
injured employee to displace the junior employee performing such work.

ARTICLE 23 CLASSIFICATION OF NEW JOBS

In the event the Company introduces a new job which is not currently classified under Schedule
“A” of this agreement, the Union Committee shall be advised. The Company will, at its discretion,
establish a temporary classification for such work at a level not lower than the current base labour
rate.

If, after a forty-five (45) day period, the Union disputes the rate initially established, a written appeal
may be lodged with the Plant Manager which specifies the reasons for disputing the rate. Such
appeal will be lodged within ten (10) working days following completion of the forty-five (45) day
period.

Failing satisfactory resolution of the appeal within a period of ten (10) working days, the matter will
be referred to the third step of the grievance procedure. Where the initial job rate is changed, either
as a result of consultation or arbitration, the change will be retroactive to the date of the job’s
introduction.

To assist the Union in its evaluation of the job rate, a Committee Member and or Union
Representative will be permitted to observe the work in progress for a period of up to two (2) hours.

The parties wish to clarify that selected candidates for advertised assignments will receive the Team
Leader premium when so assigned.
ARTICLE 24 FULL-TIME EMPLOYEE BENEFIT PLANS
24.01 The Company will arrange to provide full-time seniority employees with the following benefits
subject to the conditions of enrollment, entitlement, deductibles and co-insurance contained in

the contract of insurance between the company and the insurer.

Clarity Note: The Company agrees to continue the existing practice with respect to re-setting
the $10,000.00 maximum for drugs as required for the life of this collective agreement.

0) Life Insurance - The Company will pay the full cost of $35,000 Life Insurance with an
additional $35,000 of Accidental Death and Dismemberment coverage.

Full-time employees may purchase additional life insurance coverage up to $25,000 at their
own expense. The cost of this additional coverage will be paid by the employee.

27



24.02

24.03

24.04

(i) Supplementary Health Care - The Company to pay the full cost of this coverage. Benefits
to include prescription drugs and semi-private hospital coverage. The Company will
continue to provide a drug card for eligible employees.

(iii) Health Practitioners - The Company will provide chiropractor, physiotherapy and certified
massage therapy coverage up to $300.00 each per year (benefit follows each calendar
year). Effective January 1, 2017, coverage up to $400.00 each per year.

(iv) Dental Plan - Dental benefits will be revised annually to reflect the previous years ODA
schedule. The Company will continue to provide an orthodontics program for children only
with a $1,000 lifetime maximum per child. Effective January 1, 2017, increase to $1,500
lifetime maximum per child.

(v) The Company agrees to continue to provide major restorative, crowns, caps, and dentures
in accordance with the terms of the existing benefit plan.

(vi) Sickness and Accident Insurance - The Company will pay the full cost of this coverage.

The Plan will provide benefits as follows:

o weekly benefit to be two-thirds (2/3) of the employee’s weekly earnings up to current
E.l. maximum benefit

e maximum benefit duration of 52 weeks

e Company to retain E.l. premium rebate to assist with funding of benefit plans.

Benefits will commence on the earlier of:

e The 18t day of a disability due to an accident.

e The 3 day of a disability caused by sickness for 10-hour and 12-hour shift employees.
e The 4" day of a disability caused by sickness for 8-hour shift employees.

(vii) Vision Care - The Company will provide coverage for vision care (including eye
examinations and laser eye surgery) up to a maximum of $375.00 every 24 months for
each individual covered by the benefit plan (i.e. full-time employees, employees spouse
and dependent children). Effective January 1, 2017, the vision care coverage will increase
to $400.00.

The Company shall pay 100% of OHIP premiums for seniority full-time employees.

(&) In the case of lay-off employee’s payments for Group Life Insurance, the Dental Plan and the
Drug Plan shall be paid for two (2) months following the month in which the lay-off occurs.

(b) Where an employee is absent due to illness or injury and is in receipt of benefits under the
Sickness and Accident Plan or temporary total disability benefits under the Workplace Safety
and Insurance Act, the Company shall continue its normal premium payments for the month in
which the absence commences and for as long as benefits continue for a maximum of up to
twenty-four (24) months thereafter.

(c) Where a seniority employee is granted maternity or parental leave the Company shall pay
100% of the expenses of the following benefits for the term of the leave(s) outlined in the
Employment Standards Act of Ontario.

- OHIP

- Dental

- Supplementary Health Care
- Life Insurance

The Company agrees to maintain the Pension Plan for Designated Hourly Employees of Nestlé

Canada Inc. Employees have the option of retiring early at age fifty-five (55) with ten (10) years’
service completed.
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24.05

24.06

24.07

a) For those existing employees who have a combination of “age plus pensionable credited
service” equal to or greater than age 55 as of January 1, 2014, those employees will be
grandfathered into the designated Defined Benefit (DB) plan as defined therein.

b) For those employees whose “age plus pensionable credited service” are less than 55 as of
January 1, 2014, these employees will retain their portion of the DB plan up to December 31,
2013 and commence participating in the new DC provision on January 1, 2014 (see below).
No employee will be permitted to commence participation in the DB plan after December 31,
2013. Employees hired on or after January 1, 2014 will participate in the DC provision.

DC Plan Provision and How it Works:

Every employee receives a Company contribution of 2% of base pay towards their pension and
retirement savings. Each employee can then choose whether they would like to make additional
contributions towards their retirement savings. Employees will then have the option to contribute
0%, 1%, 2%, 3% or 4% of their base salary and the Company will match the contribution dollar for
dollar, at 100%. So if an employee contributes the maximum 4% of base salary, the Company
will match and contribute an additional 4% of base salary to their retirement savings.

So if the employee makes the maximum contribution, the employee will receive a total of 10% of
base salary to invest towards their retirement savings (including company contribution and
company match)

Employees will initially make a selection of how much they wish to contribute (either 0%, 1%, 2%,
3% or 4%). If their financial situation changes during the year, employees can simply change
their contribution level and the change will be effective the 15t of the following month, in
accordance with the plan.

For the life of this collective agreement, the Company agrees to pay for an extended health care
plan and dental plan up until age sixty-five (65) at the prevailing premium rate for employees
between the ages of 60 and 65 who elect to retire early and who have at least ten (10) years of
seniority.

The Company agrees to the continuation of the following miscellaneous benefits.
0] The Company will provide and launder work clothing.

(ii) The Company will pay 100% of the purchase of safety shoes to a maximum of $175.00 per
year. The subsidy for replacement shoes will be made where the employee provides
evidence that new shoes are required and proof of purchase.

(iii) In the case of those maintenance employees who are required to maintain a tool set, the
Company will make reimbursement for replacement of worn out or broken tool set items.

(iv) Upgrade of new tools will be reimbursed to a maximum total of $500.00 per year. Annual
reimbursement will be paid in full at the beginning of each year for eligible employees.

(v) The Company will reimburse stationary engineers, electricians and millwrights 100% for
the cost for renewing their annual certificates.

Benefit Booklets- In the event of a change of carrier or changes to the benefit plan, the Company
will ensure that updated benefit booklets are provided to employees as soon as practicably
possible. In the event of a delay of more than three months, the Company will communicate the
delay to the union and employees.
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24.08

In the event the Company requires a Doctor's sick leave certificate or letter from an employee, the
Company shall reimburse the employee for the full cost of the Doctor's charges for the sick leave
certificate or letter on the next pay, if possible, or as soon as reasonably possible.

ARTICLE 25 PART-TIME EMPLOYEE BENEFIT PLANS

25.01

25.02

25.03

25.04

25.05

25.06

The Company will provide part-time seniority employees with Life Insurance coverage
of $25,000.00, subject to the conditions of enroliment and entitlement contained in the contract
between the Company and the carrier.

Drug Plan - The Company will pay the full cost of the premium of drug coverage for part-time
seniority employees.

Drug Card - The Company will provide a Drug Card to part-time employees with at least five (5)
years seniority.

Dental Plan - Dental benefits will be provided to part-time employees who agree to pay 50% of the
premiums at the prevailing rates.

Part-time seniority employees whose level of earnings exceeded thirty percent (30%) of the
yearly Maximum Pensionable Earnings during the previous calendar year shall be permitted to
participate in the Pension Plan for Designated Hourly Employees of Nestlé Canada Inc.

Vision Care - The Company will provide vision care to a maximum of $175.00 every 24 months
(including eye examinations and laser surgery) for part-time employees (individual only) with five
(5) or more years of seniority. Effective January 1, 2017, the vision care coverage will increase to
$200.00.

ARTICLE 26 FACTORY CLOSURE

26.01

26.02

(a) In the event of the complete and permanent closure of all the Company’s production lines at
its factory in Trenton, an employee who does not accept transfer in or to another Nestlé factory
in the province of Ontario and is released from employment as a result thereof, shall be entitled
to severance pay based on the following:

Service Severance

Less than 5 years 1 week’s pay for each
completed year of service.
5 years but less than | 1.25 weeks’ pay for each

10 completed year of service.
10 years but less 1.50 weeks’ pay for each
than 25 years completed year of service.
25 years plus 2 weeks’ pay for each

completed year of service.

(b) Incomplete years of service shall be prorated to the nearest month.

(c) Each week of severance pay for full-time employees shall be calculated by multiplying the
employee’s regular straight time hourly rate at the time of termination by 40. Severance pay
for part-time employees shall be calculated on the average number of hours worked per week
based on the previous twelve months prior to termination.

Severance payments shall not be made:

(&) To employees who are discharged for just cause;

(b) To employees who voluntarily resign;
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(c) To employees who are retired on pension;

(d) Inthe event of closing due to acts of God, war, disaster, or any other reason of similar nature
and beyond the controi of the Company.

26.03 Inorderto qualify for severance pay, employees shali continue to work in a satisfactory manneras
long as required.

2604 The weeks of severance allowance plus earned vacation will not exceed the number of weeks
remaining to the employee's normal retirement date.

2605 Severance payable under this section shall be deemed to include any severance pay as may be
required under any Ontario legislation.

26.06 Benefit coverage will be continued for six (6) months after the last day worked.

ARTICLE 27 TERMINATION

27.01 This Agreement shall become effective November 1, 2016 and continue in full force and effect until
October 31, 2019 and from year to year thereafter unless written notice of intention to terminate or
amend this Agreement is given by either party to the other not more than ninety (90) days and not
less than thisty (30) days before the date ofits termination.

Signed at Trenton, Ontario this 23" day of January, 2017.
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SCHEDULE “A”

CLASSIFICATION AND WAGES

Expired
GROUP #1
Stationery Engineer/ $30.16
Electrician/Technician/
Millwright
GROUP #1B
QA Document $24.28
TD Technical Writer
Maintenance Stock Controller
Warehouse Clerk
Production Clerk
Frozen Mfg Utility Role

TD Developmental Tech
Microbiology Technician
Manufacturing Technician
Packaging Technician
Warehouse Utility
Training Admin Clerk

GROUP #2A

Equipment Preparation $23.80
and Set-up (EPSU)

Factory Image (EPSU)

GROUP #2

Shipper Receiver $23.28
Senior Preparation Operator

Q.C. Technician

Panellist

Stock Controller

Store

Machine Operator - Frozen

Machine Operator - Dry

Dry Mix Material Handler

Preparation Operator

Janitor

Spice Room Operator

TD Developmental Project
Technician

GROUP #4
Line Associate $22.27

Nov. 1/2016

$30.46

$24.58

$24.10

$23.58

$22.57

Nov. 1/2017

$30.86

$24.98

$24.50

$23.98

$22.97

Nov. 1/2018

$31.36

$25.48

$25.00

$24.48

$23.47



NOTES

1.

Probationary employees will be paid at 25 cents per hour below the job rate until successfully
completing the probationary period.

A summer student rate of 1.00 dollar per hour below the lowest job rate in effect. A student who is
enrolled in school and is hired to work during the summer vacation period will be paid at the "student"
rate of pay.

Where Team Leaders are appointed by the Company, they will receive $1.50 per hour over the highest
group they lead or over Group 2 whichever is greater pending the redefined job description agreement.

Area Specific Trainers will receive $1.00 per hour training premium above their posting rate when
training. The training premium will apply where a trainer is held accountable by the Company to train,
assess, and validate the competency of another employee undergoing training and may include sign
off.

With respect to Maintenance classification incumbents at various levels carry the qualifications required
in the following trade areas:

STATIONARY ENGINEER
Must have a current 3rd Class Ontario Stationary Engineer’s Certificate.

ELECTRICIAN/TECHNICIAN
Must have a current Ontario Electrician Construction and Maintenance Certificate of Qualification.

Plus - Industrial Electronic training at an accredited training center or proof of work related training in
the Industrial Electronic field.

MILLWRIGHT
Ontario Industrial Millwright Mechanic Certificate with Industrial experience or Food related experience.

STATIONARY/MILLWRIGHTS/ELECTRICIANS
Dual Certification - Must have one current certification and the Company will provide an apprentice
program to obtain the second, where required.
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LETTER OF UNDERSTANDING #1

BETWEEN:

NESTLE CANADA INC.
TRENTON FOODSERVICE PLANT

-and-

NESTLE TRENTON EMPLOYEES’ UNION - CANADIAN NATIONAL FEDERATION
OF INDEPENDENT UNIONS, LOCAL 3022

RE: DETERMINATION OF TIME FOR WAGE PAYMENT

Pursuant to Article 17 of the parties’ agreement it is hereby agreed that the following system will apply for
determination of the time to which an employee is entitled to payment,

1. An employee’s “start time" will be their actual shift start time or in the event the employee is late their
actual start time.

2. Anemployee's “finish time” will be the quarter hour to which their actual finishing time is rounded.

Actual time will be rounded down to the nearest quarter hour if the employee has worked less than
seven minutes in that quarter hour.

Actual time will be rounded up to the nearest quarter hour if the employee has worked seven or more
minutes in that quarter hour.

3. Employees will receive payment at the applicable rate for time worked and paid rest periods which fall
between their “start” and “finish” times.

4, For purposes of clarity the following examples indicate how time for pay entitlement is to be determined:

TIME FOR PAY

“FINISH" ENTITLEMENT
TIME DETERMINATION

CLOCK CLOCK
IN “START" OUT
TIME TIME TIME
6:53 7.00 2:52
6:53 7:00 3.06
6.5% 7.00 3.07
6:59 7.00 3:2%
if:03 7.03 3:00
7:00 7:00 4:06
7:00 7:00 4:07

NOTE: In the above examples the shift start time is 7:00 and two (2) paid rest periods are assumed.

3:00
3.00
3:15
15
3:00
4:00

415

8 hours
8 hours
8 hours 15 niins
8 hours 15 mins
7 hours 57 mins
9 hours
9 hours 15 mins

Signed at Trenton, Ontario this 11* day of November, 2016.

S UL

FOR #HE UNION

¥

FOR THE COMPANY
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LETTER OF UNDERSTANDING #2
B[ETWEENt
NESTLE CANADA INC.
TRENTON FOODSERVICE PLANT
-and-

NESTLE TRENTON EMPLOYEES' UNION - CANADIAN NATIONAL FEDERATION
OF INDEPENDENT UNIONS, LOCAL 3022

RE: TIGER

Employees shall participate in the Employee Bonus Plan for'the life of this agreement as follows:

a) The parties agree on the importance of recognizing employees for success at the factory. The TIGER
bonus program will include the following measurement tools:

percent of standards produced;

quality;

safety:

costs; and

any other relevant measurement tool(s).

Effective 2007, the TIGER bonus payment will pay out up to 5% of eligible earnings if measurement
criteria are achieved and may stretch to 7.5% if measurement criteria are exceeded. That is, the
program must make money before it can pay out.

b) Eligible earnings shall be defined as the employee’s hourly wage rate as at the year-end multiplied by
the number of hours she worked during the calendar year in question. Hours worked shall include
Vacation and Statutory Holidays, but shall exclude W.i. and W.S.I.B,

c) Itis anticipated that the bonus earned for each year shall be paid out in March of the subsequent year.

d) TIGER Bonus shall be exciuded from earnings for the purpose of calculating vacation pay under
Article 18 of the Collective Agreement,

Signed at Trenton, Ontario this 11" day of November, 2016.

D

FOR THE UNION & ' FOR THE COMPANY
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LETTER OF UNDERSTANDING #3

BETWEEN:
NESTLE CANADA INC.
TRENTON FOODSERVICE PLANT

-and-

NESTLE TRENTON EMPLOYEES’ UNION - CANADIAN NATIONAL FEDERATION
OF INDEPENDENT UNIONS, LOCAL 3022

RE: SHIFT ARRANGEMENTS — MAINTENANCE STAFF

Introduction
The following provisions of this Letter of Understanding are intended to provide for the orderly rotation
and assignment of maintenance staff shifts.

Shift Assighment
1. Once a mutually agreed upon shift schedule has been determined as outlined under this letter of
agreement any modifications would be made through majority rule voted by entire team.

2. Maintenance shift schedules will be based on either a one week 40 regular hour total or a two week
80 regular hour total period. (i.e. a combination of 80 hours worked in 2 weeks)

3. Maintenance management will establish and post maintenance shift assignment schedule prior to the
beginning of each quarter. Otherwise the existing posted schedule rotation will continue.

4. Unless otherwise mutually agreed, maintenance staff would remain in their normal position of rotation
within the established maintenance shift assignment schedule or as per Maintenance relief
assignment language with overtime as in Overtime #1 below.

5. Where operational requirements dictate, the Company may change an employee’s shift assignment
outside of the window provided for in #3 above. This may occur as an example from result of illness
or injury, vacation, training requirements during the same period or a change in the department.

6. The Company may revert to a conventional standard week schedule during designated shutdown
period and Christmas break period.

7. Employees trading shifts must both be in agreement and have the permission of their supervisor in
advance, in writing. Seniority will be taken into account if more than one employee is available to
accept the shift change.

8. Nothing in this letter shall be interpreted as restricting the Company’s right to adjust the number of
maintenance staff in a classification or the number that are assigned to a particular shift.

Probationary Employees
1. To aid with training and familiarization, an employee’s shift assignment during their trial/probationary
period will be at the discretion of management.

2. Upon completion of their probationary/trial period, employees will assume the same position in the

shift rotation as that of the employee they replaced. At the discretion of management, additions to the
maintenance staff may result in the creation of a new shift rotation/ arrangement.
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Overtime
Overtime will be paid for all hours outside of the established shift schedule (over 80 scheduled hours
in a 2-week rotation week as per on shift assignment # 2). All other applicable rates will apply as per
Article 17.03.

When there is a requirement for weekend maintenance production overtime the person who normally
performs the work at the end of the week on the shift in respect of which the overtime is required will
be given first opportunity to perform the work. If that individual declines the work, then it will be issued
as per Article17.07.

Maintenance work overtime will be offered in accordance with Article 17.06.

Shift Premiums
All shift premiums will be paid at an equalized rate to those individuals working a 12-hour shift
schedule in accordance with 17.14 (g).

All those employees working a standard work week (as defined in Article 17.02) will receive shift
premiums as per Article 15.05.

Maintenance Relief Assignments
When an employee fills in for a scheduled skilled trade’s shift (i.e. illness, bereavement etc.) during
mid-week, all applicable wage rates in 17.03 will apply. Employees shall be permitted to complete
their regularly established work week.

If the employee is covering an employee’s regularly established work week (i.e. illness, bereavement,
vacation etc.) then they will be required to fulfill the hours of that work schedule. If this assumed shift
is less than 40 regular hours than they will be given the opportunity to make up the difference.

Selection for relief assignment will be done through canvassing for volunteers by availability and then
seniority. If the above does not provide the required coverage, then selection will be done by
availability and reverse seniority.

Logbook
Each maintenance employee will enter a report in the maintenance shift log at the end of their shift
indicating situations and work activities relevant to the next shift.
Employees will review the log at the start of their shift.
Where a verbal shift end report is required, it will be provided to employees starting their shift by
those completing their shift.

Leave of Absence

Vacation
Upon returning from vacation, iliness, and other forms of authorized leave, employees will resume
their respective position in the established schedule rotation.

A vacation block is considered to be an individuals regularly established work week.

If an employee requests a single vacation day as per Article 18.15 of their scheduled work week, they
would be compensated for a day’s vacation entitlement. If the employees week is less than their
established week total hours, then they will be given the opportunity to make up the difference at
regular time pay.

Personal Paid Holidays
PPH days will be scheduled in accordance with 17.14 (f).
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PPH requests which are submitted after March 15" but prior to September 15 will be handled on a
“first come — first serve” basis and employees will be expected to submit their request at least two
weeks in advance of their desired PPH date, Any PPH days remaining and not scheduled after
September 15% will be assigned by the Company. Operational requirements will be considered in
reviewing these requests. As per 18.14 and 3.07.

Ifthey are not required to work and have used thei” PPH days they Will not be compensated for those
days: They may utilize vacations days if remaining.

Statutory Holidays
Employees scheduled to work on a statutory holiday but not required to work will be paid according to
their regularly scheduled week, {8 hours, 10 hours, 12 hours)

Employees required to work on a statutory holiday will be compensated as per Article 19.02.

Statutory holidays not falling on a scheduled shift will be scheduled in accordance with Article 17.14

(f).
When the Company designates an alternate holiday day for the factory, such designated day will also

be observed by the maintenance team, based on operational requirements. (Example: Canada Day
falls on a Saturday and is observed on Monday).

Weekly Indemnity
The weekly indemnity-waiting period shall be: 8 hour shift-3days; 10 hour shift-2days; 12 hour shift-
2days of lost time,
Payments will be made in accordance with Article24.01 (vi).

Bereavement

Will be paid according to Article 20.08.

Training
On-site or local area training if within a reasonable travel time (30min) employees will be required to
return to work and complete their scheduled shift. To b€ confirmed by their supervisor and mutually
agreed prior to the course start.

All training outside of the local area (beyond 30min) will be paid according to their regularly scheduled
shift.

All hours during training will be paid according to Article 4.04.

Signed at Trenton, Ontario this 11" day of November, 2016.

FOR THE UNION ** FOR THE COMPANY
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LETTER OF UNDERSTANDING #4
BETWEEN:
‘ NESTLE CANADA INC.
TRENTON FOODSERVICE PLANT
-and-

NESTLE TRENTON EMPLOYEES' UNION - CANADIAN NATIONAL FEDERATION
OF INDEPENDENT UNIONS, LOCAL 3022

RE: SHIFT ARRANGEMENTS - MAINTENANCE STAFF

DELETED
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LETTER OF UNDERSTAND!ING #5
BETWEEN:
NESTLE CANADA INC.
TRENTON FOODSERVICE PLANT
~and-

NESTLE TRENTON EMPLOYEES’ UNION - CANADIAN NATIONAL FEDERATION
OF INDEPENDENT UNIONS, LOCAL 3022

RE: MAINTENANCE STANDBY

As agreed, the following practice will be maintained in the case of maintenance personnelwhen they are
assigned weekend “standby” and scheduled overtime:

1. On the sixth scheduled day of work, the employee will be paid the greater of six (6) times his regular
straight time hourly rate or. overtime atthe applicable rate for the hours actually worked.

2, On the seventh scheduled day of work, the employee will be paid the greater of eight (8) times his
regular straight time hourly rate or overtime at the applicable rate for the hours actually worked

3. Forthe purpose of clarity, this arrangement recognizes the “standby” obligation of these personne! as
well as their scheduled overtime duties. In view of this additional responsibility, Article 17.11 is not
directly applicable. Should they be relieved of the standby obligation, then Article 17.12 would become
applicable.

Signed at Trenton, Ontario this 11" day of November, 2016.

2 e

“FOR THE UNION ¥ FOR THE COMPANY
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LETTER OF UNDERSTANDING #6

BETWEEN:
NESTLE CANADA INC.
TRENTON FOODSERVICE PLANT

-and-

NESTLE TRENTON EMPLOYEES’ UNION - CANADIAN NATIONAL FEDERATION
OF INDEPENDENT UNIONS, LOCAL 3022

RE: APPRENTICESHIP PROGRAM

if the Company institutes. an apprenticeship program during the life of the collective agreement the
following will apply:

Selection by the Company will not be based on seniority, but on the following criteria:

1. Sufficient academic qualifications;

2. Review of employee's work record and attendance;

3. Successfully pass the necessary tests, by a third party. to determine the aptitude for the considered
trade; and

4. Interview results,

The full term of the apprenticeship program shall be four (4) years from the time of being accepted as an
apprentice and the rate increases ordinarily granted during this period shail be as outlined.

TIME IN ROLE COMPENSATION

~ Odyear | $2.00lessfull rate
1 year ____$1.50 less full rate

2 vears $1.00 less full rate

3 years ~30.50 less full rate

At the end of the training period, providing that the apprentice can satisfactorily perform the journey-
person’s duties in the classification in which she has been trained and successfully receives their ticket, the
apprentice will receive the full journeyperson’s rate, Employees who have achieved a certain number of
credits or previous experience shall be paid the wage rate for the period in which such creditadvances him.
Skilled trades currently hoiding a certificate will not be eligible unless the maintenance coverage in the plant
is sufficient to meet the production demands.

Performance will be reviewed during the apprenticeship program and poor performers will be returned to
their previous position, if applicable.

When an employee has successfully completed an apprenticeship, he shali have his seniority recognized
in'the maintenance department equal to the time in the maintenance department. In the event of a lay-off,
when holding a journeyman'’s ticket, bumping wili be completed as per Article 14. In the event of a lay-off
during the apprenticeship, the apprentice will revert back to her plant seniority for bumping, outside of the
maintenance department.

Signed at Trenton, Ontario this 11" day of November, 2016:

FOR THE COMPANY

il
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LETTER:OF UNDERSTANDING #7

BETWEEN:
NESTLE CANADA INC.
TRENTON FOODSERVICE PLANT

-and-

NESTLE TRENTON EMPLOYEES® UNION - CANADIAN NATIONAL FEDERATION
OF INDEPENDENT UNIONS, LOCAL 3022

RE: IMPLLEMENTATION OF ALTERNATIVE SHIFT SCHEDULES

Notwithstanding Article 17.02 and 17.03, an alternative shift schedule may be introduced at the discretion
of the Company where production requirements require a seven (7) day production schedule for not less
than four (4) weeks. The decision will be driven by volume, and capacity to produce the volume in order to
maintain a competitive advantage. If introduced, the alternative shift schedule will appty only to employees
within the affected area of operation including the necessary support groups. Before the implementation of
the alternative shift schedule, the Company will advise the Union thrée (3) weeks in advance wherever
practicable.

A work week shall be between 0001 hours Monday to 2400 hours Sunday. Full-time seniority employees
would be scheduled for one hundred and sixty (160) hours of available work over a. four (4) week period
and consistent with Article 17.01 it cannot be construed as a guarantte. Under the alternative shift
schedule work week, Saturday and Sunday will be viewed as normal wOrking days not subject to overtime
payment, but an employee will receive time and one-half for the sixth day and double time for the seventh
day they work in @ workweek.

Should the Company determine that it is necessary to implement Alternative Shift Schedules based on
operational requirements, the Union will participate in the implementation and formulation of the alternative

shift schedules to ensure that the requirements of employees are taken into account as far as is reasonably
practicable.

Signed at Trenton, Ontario this 11t day of November, 2016.

FOR THE COMPANY

FOR THE UNION
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LETTER OF UNDERSTANDING #8
BETWEEN:
NESTLE CANADA INC.
TRENTON FOODSERVICE PLANT

-and-

NESTLE TRENTON EMPLOYEES' UNION - CANADIANNATIONAL FEDERATION
OF INDEPENDENT UNIONS, LOCAL 3022

RE: WEEKLY INDEMNITY ADVANCE
Pursuant to Article 24.01 {vi) of the parties agreement, it is hereby agreed that the following system will
apply for an initial cash advance to start the Weekly indemnity (W 1.) claim:

1. Anadvance will be limited to the employee's amount of vacation accrual or two weeks of pay, whichever
is less and will be paid through payroll deposit on the next regularly scheduled payrol! date.

2. Anadvance will be initiated by the Company two (2) weeks after the Company has received an accurate
completed form from the employee if the W.|, cheque has not been received.

3. The employee shall reimburse the Company for all payments they received from the Company upon
immediate receipt ofthe W.l. cheque from the carrier.

4. If aW.l. claim is denied by the insurance carrier, the employee will reimburse the Company through
payro!l deduction. If an employee leaves the employ of the Company before reimbursing the W.I. cash
advance, the money will be deducted from mOnies owing including wages and vacation pay.

Signed at Trenton, Ontario this 11™ day of November, 2016.

FOR THE UNIO FOR THE COMPANY
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LETTER OF UNDERSTANDING #9
BETWEEN:
- NESTLE CANADA INC.
TRENTON FOODSERVICE PLANT

-and-

NESTLE TRENTON EMPLOYEES' UNION - CANADIAN NAT!IONAL FEDERATION
OF INDEPENDENT UNIONS, LOCAL 3022

RE: WORKFORCE COMPOSITION
The parties recognize that it is in their common interest to ensure that the Company is guaranteed the work
force necessary to meet its operational requirements. 1t is further agreed that this is best achieved by

maintaining the foliowing practices:

1. Protecting the employment security of fuli-time employees to the extent possible given demand for the
Company's products;  and

2. Maintaining an adequate supplementary work force of part-time workers to meet fluctuating {abour
needs which vary daily according to the variety and output of product which is required.

In keeping with the above, it is agreed that the provisions of the collective agreement which provide for the
separate lay-off of part-time and full-time employees are not intended to resuit in an increase of part-time
employees atthe expense of fuli-time positions.

For the purpose of this letter “production employees” shall mean employees both full-time and part-time

who are directly involved in manufacturing as opposed to service categories such as skilled maintenance,
sanitation personnel, or truck drivers.

Signed at Trenton, Ontario this 11™ day of November, 2016.

/‘

éﬂﬁ W, A > R

FOR THE UNION FOR THE COMPANY
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LETTEROF UNDERSTANDING #10
BETWEEN:
NESTLE CANADA INC.
TRENTON FOODSERVICE PLANT
=And-

NESTLE TRENTON EMPLOYEES’ UNION - CANADIAN NATIONAL FEDERATION
OF INDEPENDENT UNIONS, LOCAL 3022

RE: EMPLOYMENT STABILITY

The Company will endeavour to provide the required waiting period for part-tinie employees for their El
claims without compromising the efficiency and the demand requir€ments of the operation.

Signed at Trenton, Ontario this 11" day of November, 2016,

FOR THE UNIO FOR THE COMPANY
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LETTER OF UNDERSTANDING #11
BETWEEN:
NESTLE CANADA INC.
TRENTON FOODSERVICE PLANT
-and-

NESTLE TRENTON EMPLOYEES" UNION -CANADIAN NAT{ONAL FEDERATION
OF INDEPENDENT UNIONS, LOCAL 3022

RE: EMPLOYEE RECREATION FUND

1. The Company agreesto provide deductions from the pay cheques of those employees’ who voliuntarily
join the Employee Recreation Fund.

2. A Recreation Committee shall consist of two (2) bargaining unit employees, one (1) management
employee and one (1) clerical employee selected by each group and this Committee shall be
responsible for the monies accumulated in the Employee Recreation Fund Account.

3. The Company shall provide a statement of the amount of monies in the Fund to the Recreation
Committee every six (6) monthsor upon request.

Signed at Trenton, Ontario this 11% day of November, 2016.

FOR THE COMPANY
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LETTER OF UNDERSTANDING #12
BETWEEN:
NESTLE CANADA INC.
TRENTON FOODSERVICE PLANT

-and-.

NESTLE TRENTON EMPLOYEES' UNION - CANADIAN NATIONAL FEDERATION
OF INDEPENDENT UNIONS, LOCAL 3022

RE: PENSION PLAN AND BENEFITS ADVICE

The Company agrees to prepare and distribute copies of the Benefits Booklets as soon as possible
following ratification of this agreement in accordance with Article 24.07.

As soon as possibie following distribution of the benefits booklets, the Company will arrange for a pension
and benefits specialist to meet with employees to discuss the terms of the benefit plan, explain the
pension plan and offer individual financial advice with respect to the Company pension plan,

Signed at Trenton, Ontario this 11™ day of November, 2016.

T

OR THE COMPANY
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LETTER OF INFORMATION #1

NESTLE CANADA INC.
TRENTON FOODSERVICE PLANT

RE: STANDARD OPERATING PROCEDURE — CALL-INS (PART-TIME)

Start call-ins after the star (* = Last employee scheduled).
When calling the person, tell them what side (frozen or dry) and what the job is, if you know.

If you get an answering machine, or no answer, document this on the sheet. No message is
required.

If the person says “no”, ask if it's “no” for that job only or “no” for the entire day.
For each call-in, must do one full loop of part-time list before calling in students.

When another call-in is required, continue from where calls were left off (one whole loop).
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LETTER OF INFORMATION #2

NESTLE CANADA INC.
TRENTON FOODSERVICE PLANT

RE: CHRISTMAS VACATION SCHEDULE (MAINTENANCE)
As a result of a joint effort, the Company and the Union have agreed to trial the following process for the

Christmas Break (2007). Following the trial process, both parties agree to review the success of this
process by the end of January, 2008 or as otherwise mutually agreed by both parties.

Purpose:

The intent of this letter is to create a process for scheduling Christmas Break which will be tried for the
Christmas Break 2007 and to facilitate the creation of a working agreement following the trial period.

Objectives/Goals:

The Company appreciates the employees desire to have a longer notice (than 2 to 3 weeks )on
interruption to your planned Christmas break period as agreed upon by Union and management as per
article 19.00.

We also must appreciate and respect that we have associates in Quality, EPSU , Warehouse and
Production that often are faced with the exact questions and may be interested in a process that fits
factory vs. a select group so as we work ahead in the trials we as company will be respective of this in our
evaluation.

Process:
The following process will be implemented with respect to scheduling work over the Christmas Break:

e October 2 and removed 4:00 pm Oct 16" - The Company will post a list by skilled trade
employees required to work during the Christmas break and the days of work required. The
Company will not post the hours of work until 3 weeks before the Break as we very much plan our
supervision hours around all work going on in the factory and this is not normally finalized until
this time. So if you volunteer to work during this period you must be flexible in what shift you may
be required on, number of people on a shift and the working hours. Normal shifts and hours of
work will not apply.

o Employees will volunteer for the available work. If you are away during this time you can submit
your request to work by sealed letter to security before this posting.

e The Company will plan the work to be completed based on the number of volunteers submitted
during the posting period.

¢ When scheduling work, the Company will respect the seniority rule for choice of shift providing for
sufficient skills and abilities for the required work. Management reserves the right to plan the type
of work and the shift on which the work is required.

e The Company will notify employees selected by Oct 30". Once the employee has been so
notified, he/she will be required to work. If you are not able to work after notification, you must find
someone with the same skill set (by seniority) to fill your shift. A shift transfer form must be filled
out and signed or you will not be allowed time off. Replacement staff must cover all scheduled
days for the work assigned.
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e If you do not request to work during the break, the Company will consider you not available for
work and on a leave of absence. Any remaining Personal Paid Holidays will be utilized for the

leave of absence.

e The Company will post the list of names accepted to work by November 6" each year. Once the
Company has committed to scheduling you to work, we will make every effort to ensure the
scheduled work proceeds. If a task needs to be cancelled because of delivery or some other
reasonable circumstance or if production is scheduled, these plans will be re-evaluated on this
basis.

e The Company recognizes the need to be mentally and organizationally ready to perform the
scheduled work. The Company will make every effort to provide advance notice of the required

work being performed. The Team Leaders and Supervisors have this responsibility and
employees must communicate with them during this period and solidify the tasks together.

Conclusion:

Nestle Trenton, as a believer in the FM journey, has a strong desire to improve working relations. We
trust each of you will take this newly created process in the spirit which it is intended. Primarily, in
addressing and resolving the concerns brought forward to the Company.

DATED: April 27, 2007
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LETTER OF INFORMATION #3

NESTLE CANADA INC.
TRENTON FOODSERVICE PLANT

RE: USE OF CONTRACTORS

Purpose:

The intent of this letter is to clarify the established process to be used to provide guidelines and open
communication around the use of contractors in the factory.

Objectives/Goals:

Reinforce that the primary role of skilled trades is to:
e Maintain and repair Nestle Trenton equipment and as a service resource to production
for the manufacturing of food products

e Performing preventative maintenance on all equipment
e Performing EM (extraordinary maintenance) projects

Provide a communication process to ensure that maintenance employees are aware of contractor
use and identify under which criteria the contractor is being utilized.

Identify Team Leader role in acting as a conduit in dialogue.
Continue to provide access to new technology and career/ skill growth to our highly valued skilled
trades group and to maximize the skill level and utilize the workforce to support the core
business.
Increase the trust and respect in the Maintenance Organization and lead to ongoing resolution of
people and business issues and needs.
The following are situations where contractors will be utilized:
e Turnkey installations of equipment. (Total package purchased contract)
o Warranty work performed on purchased equipment. (Follows warranty restrictions)

o New technology, processes, special skills or equipment required.

o Legal risk/legislated equipment/devices or processes where there is a liability risk to Nestle
operations or employees.

Exceptions may apply under the following circumstances:
e Contractor cannot meet the required timelines;
o Nestle exposure to added cost and legal risk to employees

e Customer service level and business risk management

Communication: Contractor Usage:

The weekly maintenance meeting is the most logical forum to discuss upcoming installation, legislative
changes (copies of legislation/ JHSC interpretation if required) and other communication around
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contractors. This is meant to be a two-way dialogue, as there maybe opportunities where employees can
reduce costs around contractors apart from the situations noted in the paragraph above.

As these situations arise the company will provide information at this meeting to enable the group to hear,
provide feedback and foster open dialogue.

When shutdown meetings/ planning is in progress, Team Leaders will be included in the dialogue and
then act as a conduit and a “Go To” person for their respective groups. They, as leaders within the facility,
can provide information and reasoning to questions around contractor usage.

Contractor Scheduling:

Contractor work will be scheduled based on:
e The complete project being ready for installation
¢ When operations allow it
e The impact to operations (e.g. Clean-up)

Once contract work has been scheduled, the Company will seek opportunities to provide work for
bargaining unit maintenance employees, but the Company is not obligated to schedule overtime work.

Alternatively, in the event bargaining unit maintenance employees are scheduled for weekend overtime
work, the Company will seek opportunities to schedule contract work.

Rationale:

Contractors are not used to stall or “negate” the growth of the maintenance team. Their use enables
Nestle to continue to produce products per customer demands with the maintenance team focus on their
normal job duties and responsibilities to support the business.

When new technology presents an opportunity for in-house service and maintenance of this new
equipment, these will be seen as opportunities to grow skilled trades skills whenever we are not faced
with liability, legal requirements, deadlines or cost control that could prevent or limit such opportunities.

As with all Nestle processes, there will be review to ensure applicability and continuous improvement.

Dated: April 27, 2007

52





