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AGREEMENT

BETWEEN
KRAFT CANADA INC.
COBOURG, ONTARIO
and/or its successor

Hereincalled “the Company”

AND
UNITED FOOD AND COMMERCIAL
WORKERS INTERNATIONAL UNION,
affiliated with the AF. of L- C.1.O.,
of the Canadian Labor congress (C.L.C.)
on behalf of Local 1230.

Hereincalled “the Union”.

PREAMBLE

Recognizingthat the welfare of the Company and that of
its employees depends uponthe welfare of the business
as a whole, and recognizing further that a relationship of
goodwill and mutual respect between employer and
employees can contribute greatly to the maintenance
and increase of that welfare, the parties of this contract
join together in the following Agreement.
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Article 1 - Recognition

The Company recognizes the Union as the sole
collective bargaining agent with respectto rates of
pay, hours of work, and such other working condi-
tions and provisions as are included in this
Agreement for all classes of employees, as
defined in Article 2 - Bargaining Unit.

The Company will not bargain collectively with
any other labor organization on matters affecting
these employees during the term of this
Agreement.

The Company and the Union agree and acknowl-
edge that both parties have a mutual interest in
reaching mid term agreementto modifications to
the Collective Agreement that may allow the
Cobourg facility to attract new business and/or to
retain existing business. In the event such oppor-
tunities occur, both parties agree to meet and to
attempt to reach agreement on any modifications
that may be necessary.
Article 2 - Bargaining Unit

The Bargaining Unit is composed of all employ-
ees at the Cobourg Plant, save and except
Supervisors, persons above the rank of
Supervisors, office staff, salaried technicians,
watchmen and guards.

Work customarily performed by the employees in
the Bargaining Unit shall not be done on the plant
premises by persons excluded from the scope
and jurisdiction of this Agreement, or by employ-
ees not covered by this Agreement, except for
purposes of experimental development, audit, on-
the-jobtraining, or instruction of employees, or in
cases of emergency.

Notwithstanding Article 2.2 and Appendix “A,
some duties/tests may be re-allocated between
Plant and Laboratory and/or Plant and
Maintenance Classifications to enhance produc-
tion and quality efficiencies. The new and/or
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changed classifications will be subject to Article
20.9.

Laboratory and Maintenance Personnel will not
be displaced because of any transfer of duties.

However, if the needs of the business warrant a
reduction of the number of jobs in the Laboratory
and Maintenance groups, these employees will
have the opportunity to move into Plant positions
according to seniority.

In the event of an opening in the Laboratory,
Maintenance or Production, qualified personnel
from Maintenance, Laboratory Groups or
Production, in accordance with Appendices “B”
and “G” will have the first opportunity to apply
according to their seniority.

a) Temporary Employees
The Union agrees the Company has the right
to hire personnel on a temporary basis when
necessary to meet production requirements,
or replace full time employees for such rea-
sons as vacation, sick leave or leave of
absence, or recruitment of full-time employ-
ees. Terms and conditions covering tempo-
rary employees will be in accordance with
Appendix “C", which forms part of this
Collective Agreement.

Temporary Emplovee Evaluation

The Company agrees to establish a commit-
tee consisting of two (2) Union and two (2)
Company representatives, whose task it will
be to review monthly, the process of evalua-
tion for Temporary Employees and make rec-
ommendations to management on improving
the process. This committee will assess man-
power needs and recommend hiring when
appropriate.

When there is a need to hire Hourly Regular
Full-time Employees, they will be hired from
the Temporary Employees workforce, except

7
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where specific qualifications are required and
not available in the temporary workforce, e.g.
Maintenance and Quality Systems.

Temporal rvisor

The Union agrees that the selection of the
employeesto replace supervision on a tempo-
rary basis shall be a management prerogative
and that seniority will not be considered in any
situation. Employeeswho are chosen for this
position shall be trained for such, up to a max-
imum of three (3) months. One section of the
training will be in the area of how to manage
the confidentiality of information that the
incumbent is exposed to. The selected
employee may be used for temporary supervi-
sory assignments. This assignment is not to
exceed twelve (12) months, excluding the
training period.

An employee who temporarily replaces super-
visory employees for the above period(s) will
receive an additional rate of pay - one dollar
($1.00) per hour above the incumbent's cur-
rent rate of pay or the highest production clas-
sification coached/supervised, whichever is
greater. During this fill-in period, the employ-
ee(s) will not administer discipline. Upon com-
pletion of this fill-in period, employee(s) will
return to their bid classification (without loss of
seniority in the Bargaining Unit) that they held
prior to taking on this assignment. The
Company will notify the Union in writing when
it wishes to use the employee(s).

Employees holding a Temporary Supervisor
position for more than twelve (12) cumulative
months in an eighteen (18) month period will
lose their previously held bid job. Inthe event
the employee loses job rights, the employee
will receive rate protection for twelve (12)
months from the date of the employee’s most
recent assignment as Temporary Supervisor.

8
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c) SpecialAssignments

The Company and the Union agrees that
employeeswho are chosento work on Special
Assignments shall be selected by manage-
ment, based on the requirements of such
assignments. Seniority may or may not be
considered inthese situations. Union input will
be considered in this selection.

Employees holding one or more special
assignments for more than twelve (12) cumu-
lative months in an eighteen-month period will
lose their previously held job bid.

An employee on a Special Assignment may
receive an additional rate of pay to be deter-
mined by the Company above his or her cur-
rent rate of pay.

Upon completion of the Special Assignment,
the employee will return to the bid classifica-
tion that they held prior to taking this assign-
ment. The Company will notify the Union in
writing when such Special Assignments
become available.

It is understood that the Company may need to
subcontract work, but the Company agrees to
restrict the hiring of sub-contractors to perform
such work on the plant premises to those
instances where:

1.

The work cannot be performed by Bargaining
Unit employees due to inappropriate skills and
unavailability of qualified personnel.
Necessary equipment or tools to perform the
work are not available to the plant.

Such work cannot be performed by Bargaining
Unit employees within required time limits.
The Company will advise the Union President
inwriting priorto any subcontractingwork or in
those situations where the same subcontrac-
tor works consecutively on different projects.
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5. The Company will dialogue with the Union

President prior to any co-packing work.
Where regular employees who are laid-off have
the skills and the equipment to do the work being
subcontracted, the Company will not subcontract
the work.

Use of the masculine gender in this Agreement
shall be consideredalso to include the feminine.

Article 3 - Management

Subject to the provisions of this Agreement, the
management and operation of the business; and
the employment, direction, promotion, transfer, lay-
off, termination, retirementand reprimand, suspen-
sion, or discharge of employees for just cause,
shall be vested solely in the Management of the
Company. The exercise of such functions shall not
be subjectto arbitration unless relatedto the provi-
sions of the Agreement.

Article 4 - Union Security

All employees as of the signing of the Collective
Agreement who are members of the Union (in
accordance with its constitutionand by-laws) and
all employees who become members after such
date shall, as a condition of employment, maintain
their membershipin good standing with the Union
so long as this Collective Agreement or its renew-
al shall continue in force.

Inthe event that an employee has been expelled
from the Union in accordance with its constitution
and by-laws, the employment of said employee
shall automatically be terminated.

a) The Company agrees to deduct each week
from wages due and payable to each Regular
Full-time employee, probationary employee
and temporary employee coming within the
scope of the Bargaining Unit as defined in
Article 2.1 of this CollectiveAgreement, the reg-
ular weekly union dues. Such dues will be
remitted to the Secretary Treasurer of Local

10 \D
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1230, United Food and Commercial Workers
International, during the week which follows the
deduction, together with a list of changesin the
Bargaining Unit, and the names of employees
for whom deductions have not been made.

b) Any union dues payable and not processed
through payroll deductions because the
employee has no earnings at the time the
deductions are made, is claimed and collected
by the Union directly from the employee.

The Company agrees that upon receipt of written
authorization in the form of a signed Union
Membership Card, it will deduct from the wages of
employees joining the Union after the ratification of
this Agreement, the initiation fee due from him to
the Local Union and shall remit the same to the
Secretary Treasurer of Local 1230, United Food
and Commercial Workers International, on or
before the fifteenth (15th) day of the following cal-
endar month. Special assessments, if levied in
accordance with the constitutionand by-laws of the
Union, will be deducted from members of the Union
upon proper notificationfrom the Union.

The Company shall not be responsible financially
or otherwise, either to the Union or to any employ-
ee, for any failure to make deductions or for mak-
ing improper or inaccurate deductions or remit-
tances. However, in any instance in which an error
occurs inthe amount of any deductionof dues from
an employee's wages, the Company shall adjust it
directly with the employee. Inthe eventof any mis-
take by the Company in the amount of its remit-
tance to the Union, the Company shall adjust the
amount in a subsequent remittance. The
Company'sliability for any and all amounts deduct-
ed pursuantto the provisions in this Article shall ter-
minate at the time it remits the amounts payable to
the designated officer or officers of the Union.

In the event of any action at law against the par-
ties hereto or either of them resulting from any

11
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5.1

5.2

deduction or deductions from payrolls made or to
be made by the Company pursuant to Article 4.2
both parties shall cooperate fully in

the defense of such action. Each party shall bear
its own cost of such defense except that if at the
request of the Union counsel fees are incurred,
these shall be borne by the Union. Save as afore-
saidthe Union shall indemnify and save harmless
the Company from any losses, damages, costs,
liability or expenses suffered or sustained by it as
a result of any such deduction or deductions from
payrolls.

Neither the Company nor any person acting for
the Company, shall in any manner whatsoever,
seek to dominate, to influence, hinder or discrimi-
nate against the lawful activities of the Union or
against any present and prospective member of
the Union.

It shall continue to be the policy of the Company
and the Union not to discriminate against or intimi-
date employees because of sex, religious, political
or Union beliefs, race, color, creed or nationality.

Article 5 - Grievance Procedure

Both the Company and the Union emphasize the
desirability of a satisfactory grievance procedure,
the purpose of which will be to settle grievances
promptly. For the purposes of this Agreement,
grievances are understood to be any disputes,
disagreements, dissatisfactions, differences, or
alleged grievances arising out of the provisions of
this Agreement. It is agreed that consultation at
any step in the following procedure will take place
quietly and speedily so that any possible cause of
friction may be reduced to a minimum.

To ensure prompt handling of grievances, the
matter concernedshould be submitted as soon as
possible, but neither the Company nor the Union
shall be required to recognize a grievance sub-
mitted by an employee after fifteen (15)work days
have elapsed from the date of the incident.

12
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The above time limit shall not apply in those
instanceswhere the grievance involves an error in
employee's pay.

The employee will discuss his grievance with his
Supervisor, accompanied by his Steward if he so
desires. If such grievance is not settled to the sat-
isfaction o the employee concerned, it may be
submitted in writing, signed by the employee and
the Chief Steward, and will be submitted to the
Supervisor.

Grievances shall be dealt with progressively inthe
following manner:

Step 1

Within five (5) work days of the Company receiv-
ing the written grievance, the employee, with the
Chief Steward, may present the grievance to the
Business UnitManager/Department Manager,the
Business Unit Leader and/or the Supervisor.
The Company is expected to render its decision
within two (2) full work days, but, failingto do so, the
Union may submit the grievance to the next step.

Step 2
Within fifteen (15) work days of the Union receiving the

decision under Step 1, the Union President, and
the Chief Steward, with or without the Steward,
may presentthe grievance to the Manager,
Human Resources or a designate, and the
Business UnitManager/Department Manager, the
Business Unit Leader and/or the Supervisor.

The Company is expected to render its decision
withintwo (2) fullwork days, but, failingto do so, the
Union may submit the grievance to the next step.

Step 3

Within twenty (20) work days of the Union receiv-
ing the decision under Step 2, the Grievance
Committee may present the grievance to the
Plant Manager, Manager, Human Resources or
their designate, and the Business Unit Manager/

13
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5.6

5.7

5.8

Manager of the Department, or their designate. A
representative of the Union may be called in if
desired by either party.

The Company is expected to render its decision
within five (5) full work days, but, failing to do so,
the Union may submit the grievance to Arbitration.

Note I: For the purposes of this Article, the term
“work days” is understood to exclude Saturdays,
Sundays, paid plant holidays, vacations and sick-
ness.

Note 2: Inthe absence of the Chief Steward, his
designated representative (who will be another
Officer of the Union) will process the grievance.

Any grievance not appealed from the decision in
any step of the Grievance Procedure within five
(5) full work days, shall be considered settled on
the basis of the last decision.

The decisions arrived at by agreement between
both parties under any of the above steps,
shall be recorded in writing at the time of settle-
ment, signed by both parties, and shall be
valid and binding upon the Company and the
Union and the employees.

Should the Company representative fail to meet
the time limits at any step o the Grievance
Procedurethe Union may submitthe grievance to
the next step of the Grievance Procedure or to
Avrbitration after Step 3. Should the Union fail to
process the grievance in accordance with any of
the above grievance steps, the grievance shall be
considered settled on the basis of the last deci-
sion, and shall not be subject to further proceed-
ing.

The aggrieved employee may be present at any
step if requested by either party. Except in the
cases of discipline, a grievance initiated by more
than one employee, or where a number of griev-
ances dealing with a common issue are present-
ed, the grievors will be represented by not more

14
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5.11

than two of their number, excluding the Union
Steward and Grievance Committee, at any step of
the grievance procedure.

If an employee so desires, he may be accompa-
nied by his Stewardwhen being interviewed by a
management representative in an office. If the
employee is a Steward, he may be accompanied
by an officer of the Union.

The Company shall notify the Union President in
writing within one (1) work day from the date the
employee is notifiedinwriting of his suspensionor
discharge. If the employee (excluding a
Probationary Employee) believes that he has
been unjustly suspended or discharged, he shall
submit his grievance in writing to Management,
through a member of the Grievance Committee,
within ten (10) work days from the date that the
official written notice was given to the Union
President.

Such grievance shall be presentedat the Second
Step of the Grievance Procedure, after which it
can be submitted to the subsequent steps of the
Grievance Procedure and Arbitration.

It is understood that all meetings between
Officers, Stewards of the Union and members of
the Grievance Committee and members of
Managementfor handling matters under the
scope and jurisdiction of this Agreement but
excluding negotiations for the renewal of a new
Agreement, shall be scheduled b Y
Management at times suitable to the operation of
the business. The Union Officers, Stewards and
members of the Grievance Committee affected
shall be paid at their prevailing rate for such time.
The above shall also apply to the aggrieved
employee (exceptan employeewho is under sus-
pension or who has been discharged),and to any
employee who is requiredto attend such meeting
as a witness with respect to the grievance.

15
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Notwithstanding Article 5.11, an employee, who
would normally be scheduled to work, but is
absent for negotiations with the Company for the
renewal of the Collective Agreement or an author-
ized Union Convention, will receive a regular pay
cheque from the Company subject to the following
conditions:

(1) The direct deposit pay will be computed on the
basis of forty (40) hours per week at the
employee’s applicable rate and will not include
any form of overtime or shift differential.

(2) The direct deposit will be subject to all normal
pay deductions.

(3) The Union will supply a list & employees
involved a week prior to the meeting date.

(4) The Company will invoice the Union on a
monthly basis for all gross pay computed per
Section (1).

(5) The Union will remit the full amount owing by
the 15th day of the following calendar month,
payable to Kraft Canada Inc., Cobourg,
Ontario, attention: General Accounting.

(6)The arrangement applies to the Union
Officers, representatives of Local 1230, as
defined in Appendix “D” of the Collective
Agreement.

Any grievance arising directly between the Union
and the Company may be submitted in writing by
either party to the other at Step 2. Discussions
between the Company and the Union apart from
the Grievance Procedure shall not preclude resort
to the Grievance Procedure.

A Union Steward may discuss with his Supervisor
matters which may directly affect the welfare of the
department even though at the same time such
matters may not constitute a grievance. In the
absence of the Steward the Union President may
have such discussions with the Supervisor. The
Union Steward may be accompanied by the Union

16
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5.17

5.18

6.1

Presidentinthe event that either the Steward or the
Supervisor request his presence. Similar discus-
sions may take place between a representative of
the Union or an Officer of the Union Local and a
representativeof Management.

Pending investigation and settlement of a griev-
ance, the employee(s) involved will perform the
duties assignedto him by his Supervisor.

The disciplinary record of employees will be
reviewed every three (3) months

by the chief Steward and the Associate Manager
of Human Resources. Any

Management decision arising out of such review
may be subject of a grievance.

Itis mutually agreed that subsection (6) of Section
44 of the Ontario Labor

Relations Act does not apply to this Collective
Agreement.

Itis understood that any of the time limits referred
to inArticle 5, “Grievance

Procedure”, and Article 6, “Arbitration”, including
the initiatingof a grievance and/or the invoking of
Arbitration, may be extended by mutual agree-
ment between the Union President and the
Manager, Human Resources, or their designate.

Article 6 -Arbitration

Any grievance which has been handled in accor-
dance with Article 5 and has not been settled, and
which involves the interpretationor application of
any of the provisions of this Agreement, may be
referred by either party to Arbitration within a peri-
od of not more than thirty (30) calendar days, fol-
lowingthe meetingreferredto inthe Step 3 of the
Grievance Procedure.

The party submitting the grievance to Arbitration
shall inform the other party in writing and by reg-
istered mail. For the purpose of this clause, the
date appearing on this registered mail shall be

17
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6.3

6.4

6.5

6.6

considered to be the date that the grievance has
been filed for the purpose of Arbitration.

At the request of officials of eitherthe Company or
the Union a grievance which has not been settled
in accordance with Article 5, and which has been
filed for the purpose of Arbitration may be the sub-
ject of further discussion in a meeting betweenthe
respective representatives of the parties. The
object of this clause is to give the parties an
opportunity to promote the settlement of such a
grievance prior to arbitration.

Within fifteen (15) calendar days from the date
that the grievance was filed for the purpose of
Avrbitration as set forth in Section 6.1, the Union
shall designate one person and the Company
shall designate one person as members of the
Arbitration Board. Inthe event that either of the
parties fails to appoint its member within this peri-
od, the other party shall within fifteen (15) calen-
dar days ask that the member be appointed by
the Minister of Labor of the Province.

The representatives of the parties shall agree
upon the selection, as soon as possible from the
date of the last appointment, of a third arbitrator
who shall be impartial and who shall act as
Chairman of the Arbitration Board. Inthe event
that the partiesfail to agree upon a Chairman, the
representatives of the parties will jointly request
the Minister of Labor for the Province to appoint
such Chairman. The Chairman will be expected
to convene this Board as soon as possible.

The decision of a majority of the said arbitrators
shall be final and binding upon the Company and
the Union and all employees involved.

The Arbitration Board shall not be authorized to
make any decision inconsistent with the provi-
sions of this Agreement or to alter, modify, or
amend any part of it.

In the case referred to in Article 5, Section 5.10,
the decision of the Board shall be governed by the

18
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following rules as agreed between the Union and
the Company.

a) The employeeto be reinstatedon a date at the
discretion of the Arbitration Board with all
rights accrued to him under this Agreement
and with full compensation for all time lost
from the date that the employee was sus-
pended, or discharged.

b) The employeeto be reinstated on a date atthe
discretion of the Arbitration Board, with partial
compensation for time lost as determined by
the Arbitration Board, but with all rights
accrued to him under this Agreement.

¢) The employeeto be reinstatedon a date at the
discretion of the Arbitration Board with no
compensation whatsoever for time lost, but
with all rights accrued to him under this
Agreement.

d) The decision of Management related to said
suspension or dismissal of the employee to
be upheld by the Arbitration Board.

Itis understoodthat time lost will be computed
on the basis of a normal work week and will
not include any form of overtime pay.
The cost of the Chairman shall be shared equally
by the parties. Each party will pay its own costs,
including those of its representatives.

Article 7 - Representation

The Union agrees to appoint or elect, and the
Company to recognize, Stewards (a maximum of
one Steward for every Supervisor) who shall be
employees of the Company, but excluding
employees on probation, to deal with matters
affecting employees in departments in the
Company's plant.

A list of these Stewards shall be supplied to the
Company. The Unionwill advise the Company as
soon as possible of any change in this listand the

19
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7.3

Union shall confirm this in writing within five (5)
work days of such change.

The Company shall furnish the Unionwith a list of
Supervisorsand the departmentto which they are
attached. The Company will advise the Union as
soon as possible of any change to this list and the
Company shall confirm this in writing within five
(5) work days of such change.

The Union agreesto appointor electa Grievance
Committee, all employees of the Company, but
excluding employees on probation, to deal with
grievances which may not be settled in Steps 1 or
2. The Grievance Committee will be composed of
three (3) members one of whom will be the Union
President. The names of Grievance Committee
members shall be supplied to the Company. The
Company shall be advised in writing of any
changes in this list within five (5) work days of
such changes.

It is understood that a Steward and/or Officer of
the Union is expected to assist in the adjustment
of grievances as provided in Article 5 and to trans-
act other Union business falling under the scope
of the Agreement. In order to prevent disruptions
to the regular work schedule, the Steward will
request his Supervisor, or in his absence his des-
ignate, to make the necessary arrangements so
that he can be relieved from hisjob (with no loss
of earnings) as soon as possible, but within one
(1) hour. Such requests and the time taken away
from the job will be keptto a minimum. Union rep-
resentatives shall not contact another employee
on company time without prior permission of that
employee's Supervisor.

Note 1: Inthe absence of the Steward, his desig-
nated representative (who will be another
Steward or Officer of the Union) may act under
the provisions of Article 7.3.

20



8.1

8.2

8.3

8.4

Article 8 - Plant Holidays

The following paid plant holidays shall be
observed:

New Year's Day Civic Holiday

Day After New Year's Day Labor Day

Good Friday Thanksgiving Day
Victoria Day Christmas Day
Canada Day Boxing Day

Should Heritage Day be designated by the
Government of Canada during the life of this
Collective Agreement, the Company agreesto rec-
ognizethe day as an additional holiday entitlement.

There shall be three (3) additional paid plant holi-
days, the observance of which shall be deter-
mined from year to year.

Notwithstanding Article 19.1, the work days
immediately preceding Christmas Day and New
Year's Day, that is the eve of Christmas and New
Year's Day, the regular schedule of hours for
these days shall not exceed four (4) hours, except
for the night shift and powerhouse employees.

If a paid plant holiday(s) falls on a day on which
work is not normally scheduled, the work day
before or after such holiday(s) shall be observed
as a substitute holiday(s). eg. - In situations
where back-to-back paid plant holidays occur on
Friday and Saturday the substitute holiday for
Saturday will be either Thursday or Monday.

An employee is entitled to holiday pay for each of

the paid plant holidays specified in Article 8.1,

whether or not he works on such holidays, provid-

ing that:

i} he has earnings to his credit in the week in
which such paid plant holiday(s) occur, or

iiy inthe special case of the Christmas and New
Year's period, an employee has not less than
six (6) months seniority and who has earnings
to his credit in the week immediately following
such paid plant holiday(s), or
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8.6

8.7

8.8

8.9

i) he has received a minimum of 26 pay
cheques in the calendar year in which such
paid plant holiday(s) occur, and

iv) such paid plant holiday(s) is observed during
his period of employment.

Note 1: An employee who qualifies for holiday
pay under Article 8.4 (i) will receive holiday
pay in accordance with his regular rate of pay
at the time the holiday(s) is observed.

However,an employee shallforfeit his holiday pay
specified in Article 8.4 above, if:

i) he is scheduled to work on such paid plant
holiday(s) and fails to do so, or

iy heis absenton the scheduled work day imme-
diately preceding or immediately following
such paid plant holiday(s), unless such
absence is excused by the Company.

An employee who is eligible to receive payments

under the Sick Benefit Plan will receive holiday

pay in lieu of sick benefit payments in the event

that paid plant holiday(s) falls during his absence.

An employee receivingLTD payments will receive
the difference between holiday pay and that
received through LTD payment for paid holidays
occurring during his absence and within the initial
eighteen month LTD period.

An employee who works on a paid plant holiday
will receive his holiday pay and in addition, he will
be paid at the rate of one and one-half (1.5x)
times his regular rate for all hours worked.

An employee who is employedin the powerhouse,
and is required to work on one of his scheduled
days off and such day is also a paid plant holiday
will receive his holiday pay and in addition, he will
be paid at the rate of one and one-half (1.5x) times
his regular rate for all hours worked.

If required to work both of his scheduled days off
and the second scheduled day off is also a paid
plant holiday he will receive his holiday pay and in
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addition he will be paid at the rate of one and one-
half {(1.5x) times his regular rate for all hours
worked.

8.10 The Company will advise the Union President of

81

9.1

9.2

9.3

those cases where holiday pay has been forfeit-
ed.

When a paid plant holiday falls on Friday, wage
statement s will be distributed to the employees
working the Thursday 11 - 7 shift prior to the end
of their shift.

Article 9 - Rest and Meal Periods

Two paid rest periods of fifteen (15) minutes dura-
tion each and one paid twenty (20) minute meal
period in any eight (8)hour shift will be scheduled
in a manner so as not to interfere with production
or cost of operations.

An employee who works overtime after his
scheduled eight (8) hour day is entitled to a fifteen
(15) minute rest period prior to the start of such
overtime. An employee is entitled to a paid meal
periodof twenty (20) minutes, at his overtime rate,
if he is required to work more than two (2) hours
after his scheduled quitting time.

Subsequententitlement for rest and meal periods
will be fifteen (15) minute rest period at his over-
time rate if his work continues at least four (4)
hours beyond the start of the previous rest period
and a subsequenttwenty (20) minute meal period
at his overtime rate if his work continues at least
four (4) hours beyond the start of the previous
meal period. Such restand meal periods will be
scheduled by the Company.

An employee who works overtime immediately
before or after his scheduled eight (8) hour day
will be entitled to a Meal Voucher of five dollars
($5.00) per meal period, providing he is required
to work overtime more than two (2) hours. Meal
Vouchers are to be used for the purchase of food
from the Main  Cafeteria . Only one (1) Meal
Voucher can be redeemed for one (1) meal at a
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time. The usedvalue of afive ($5.00)dollar Meal
Voucher will not be reimbursed, if the full value of
the voucher is not completely used. Meal
Vouchers must be redeemed within thirty (30)
calendar days from the date of issue. Beyondthis
time frame they will be invalid.

9.4 An employee called in to work under the provisions

10.1

of Article 20.17 will be entitled to a Meal Voucher
of five dollars ($5.00) for one meal. Only one (1)
Meal Voucher can be redeemedfor one (1) meal
at a time. In the event the emergency call-in is
continuous with his regular shift or, in the event
the emergency call-in is not continuous with his
regular shift but exceeds four (4) hours duration.

Article 10 - Tools for Tradesmen

A regular Maintenance Department employee
(excluding a powerhouse employee) with at least
one year's seniority and completing the trial period,
will be eligible to receive up to one hundred and
eighty five ($185.00) dollars for the purchase of
replacement tools each calendar year. Annual
credits whole or in part, may be accumulated over
a two (2) year period, up to a maximum of three
hundred and seventy ($370.00)dollars. To be eligi-
ble for this tool allowance, the employee will be
required to present a receipl(s) of purchase of
replacementtools to the Payroll Department at a
maximum frequency of once a month.
Reimbursementswill be received on the employ-
ee’s pay. Employeeswho have not completedtheir
trial period and have not completed one (1) year of
service will receivea proratedtool allowance based
on the number of full months of completed service
as of January first. This tool allowanceisto be used
for the replacementof worn or lost tools or the pur-
chase of new tools. It is understood such employ-
ees must maintain an adequate complement of
tools for the performance of their duties.

Tools requiredin the powerhousewill be provid-
ed by the Company.
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Article 11 - Licenses

11.1 The Company shall reimburse employees for the

121

12.2

renewal of licenses required in the performance

of their duties.

The procedure for reimbursementwill be as fol-

lows:

1. Upon receipt of the new/renewal license appli-
cation the employee will make any necessary
changes/fill out the application, make and
retain a copy as a receipt.

2. The employee will make the necessary pay-
ment and forward the application to the appro-
priate government office.

3. Upon receipt of the renewed/new license the
employeewill make a copy and attach it to the
retained copy of the application (from 1
above). This will be presented to the Payroll
Department.

4. The Company will reimburse the employee
through direct deposit.
Article 12 -Working Clothes

The Company shall furnish and launder all uni-
forms at no cost to the employee, and in addition,
shall provide such other clothing and footwear
which may be required for work in cold or wet
areas.

All such working clothes issued by the Company
to employees will remain the property of the
Company.

12.3 The Company will pay up to a maximum of one

13.1

hundred and five dollars ($105.00) per calendar
year towards the cost of safety shoes purchased
by an employee. Annual credits in whole or in
part, may be accumulated to a maximum of two
hundred and ten dollars ($210.00).

Article 13 - Appearance In Court

Employees called for jury duty or subpoenaed to
appear as a witness in court will be paid the dif-

25



14.1

14.2

14.3

ference between their regular rate and the
amount paid by the court for hours of work missed
up to eight (8) hours per day. To be eligible for
payment, the employee must notify his Supervisor
as soon as such notice is received and furnish
evidence of the amount of pay received.

Article 14 - Safety, Health and Sanitation

The Company shall continue to make reasonable
provisions for the safety and health of its employ-
ees during the hours of their employment, includ-
ing safety installations, personal protective equip-
ment, and such other safety devices required to
maintain safe working conditions. Disagreements
pertaining to the provisions of this Article as to
whether or not the Company is making reason-
able provisions to maintain safe working condi-
tions may be referredto the Grievance Procedure
beginning at Step 2.

An employee injured while working in the Plant
shall suffer no loss of earnings for the balance of
hours on the day the accident occurs or on any
working day he required medical treatment if as a
resultof such injury he is sent home or to the hos-
pital or for medical attention on instruction from
the medical department, but if such is not possi-
ble, then by a Company representative, provided
this is not reimbursed by the Workplace Safety
and Insurance Board. (WSIB)

An employee is required to meet the standards of
physical fitness established by the Company and
will be subject to physical examinations given by
the Company Physician at Company expense,
when and as required by the Company. An
employee shall be paid applicable rate for the pur-
pose of such examinations.

An employee who is working on a shift other than
day shift by his own choice shall be paid his reg-
ular rate when he is required to have such exam-
inations before his regular starting time or after his
regular quitting time.

26



14.4

145

14.6

15.1

The Company may transfer, require a medical
leave of absence, demote or terminate the employ-
ment of an employee who in its belief, does not
meet the physical conditions required by the
Company, as interpreted by the Company
Physician. Any disagreement with such interpreta-
tion can be submitted to a recognized medical
authority. This action will be taken by the Company
only after reasonable effort has been madeto pro-
vide suitable employment.

In consideration of the nature of the Company’s
business, the Union recognizes the need for main-
taining high standards of sanitation and employee
health in accordance with Federal and Provincial
laws and regulations. The Union agrees to recog-
nize and support such Company policies and pro-
cedures pertaining to the foregoing. The Company
agrees to communicate in writing to the Union any
changes to policies and procedures as they affect
employees before implementing such changes.

The Company and the Union agree to establish a
Plant Health and Safety Committee comprised of
four Union representatives appointed by the Union
and four Management representatives. This com-
mittee will meet at least once per month or more
often as required. Minutes of these meetings will
be prepared and distributed to this Committee, the
Union President, Stewards, Officers and Plant
Management Staff. The Company and the Union
agree that the Safety Program established by the
partiesis given principalimportance.
Article 15 - Cooperation

During the term of this Agreement the Company
agrees that there shall be no lock-out of employees
and the Union agrees that there shall be no strike.
Neither the Union, nor any of its stewards, officers
or representatives, shall order, encourage or sup-
port a slow-down or walk-out. In the event of a
slow-down or walkout , the Union will encourage
the employees to resume their normalwork.
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15.3

154

15.5

16.1

The Company agrees that no employee shall be
requested or required to cross a picket line estab-
lished by the Union.

The Union President shall have the right to post on
notice boards, bulletins pertaining to meetings of
the Union, election of officers, educational, social
and recreational events. The contents of such
notices shall not contain anything detrimental to
Company interests.

No employee shall conduct Union activities during
working hours except as specifically permitted in
this Agreement.

The Company and the Union are part of a Steering
Committee that will continue our Journey of
Continuous Improvement toward our Vision. The
mandate of this team will be to recommend ‘Work
Systems” that successfully balance people and
business needs to produce dramatic results
through people involvement and job enrichment.

Article 16 - Bereavement Pay

An employee absent due to a death in his family
during periods when he is both scheduled and
available for work shall receive the following entitle-
ment for time lost during the period betweendeath
and three (3) calendar days following the funeral:

a) five (5) days’ pay to attend and/or make
arrangements upon the death of his’her spouse
for children. In the event that bereavement
occurs during the vacation of an employee, or
during the Christmas holiday, three (3) days
with pay will be added to the employee’s vaca-
tion period, or to the Christmas holiday.

b) three (3) days’ pay to attend and/or make
arrangements upon the death of the employ-
ee’s parents, brothers, sisters, grandparents,
grandchildren, parents-in-law, grandparents-in-
law, brother-in-law, sister in-law, son -in-law,
daughter in- law, and any other relative residing
permanently with the employee.
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Service

Requirement

(as of date Length of
of hiring) Vacatio

1 year 2 weeks
3 years 3 weeks
10 years 4 weeks
20 years 5 weeks
25 years 6 weeks

In the event that bereavement occurs during
the vacation of an employee or during the
Christmas holiday, one (1) day with pay will be
added to the employee’s vacation period, or to

the Christmas holiday.

Article 17 - Vacations

17.1 An employee who has completed the service
requirements listed below shall be granted a
vacation and receive vacation pay as follows:

29

Computation fo

4% of wages
earned for the
year ending
December 31st of
previous year

6% of wages
earned for the
year ending
December 31st
of previous year
8% of wages
earned for the
year ending
December 31st
of previous year
10% of wages
earned for

the year ending
December31st of
previous year
12% of wages
earned for the
year ending
December31st of
previous year



17.2

17.3

17.4

For each week of vacation, an employee will
receive a minimum of forty (40) hours’ pay at his
hourly rate, providing that the employee has fulfilled
the following active employment requirements:

a) the employee hasworked during the calendar
year in which the vacation is taken;

b} the employee has received twenty-six (26) pay
cheques during a consecutive fifty-two (52)
week period measured from any point in the
calendar year in which the vacation is taken.

Receipt of sick benefits, LTD benefits within the
initial eighteen (18) months LTD period, and
Workplace Safety and Insurance Board payments
shall be considered to be the equivalent of pay
cheques in fulfilling the active employment
requirements.

On termination of employmentwith the Company,
an employee shall be entitled to vacation pay as
follows:

1) If the employee has received a vacation with
pay inthe current calendar year:

a) for an employee hired prior to January 1,
1977; no further entitlement

b) for an employee hired subsequent to
January 1, 1977;the applicable percentage
under Article 17.1 of wages earned in the
current year up to the date of termination.

2) If the employee has not received a vacation
with pay in the current calendar year, but has
fulfiled the active employment requirements
under Articles 17.1 and 17.2:

a) for an employee hired prior to January 1,
1977; full entitement under Articles 17.1 or
17.2

b) for an employee hired subsequent to
January 1, 1977; entitlement under Articles
17.1 or 17.2 plus the applicable percentage
under Article 17.1 of wages earned in the
current year up to the date of termination.
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17.6

17.7

3) Ifthe employee has not received a vacation
with pay in the current calendar year norfulfilled
the active employment requirements under
Articles 17.1 and 17.2:

a) for an employee hired prior to January 1,
1977; the applicable percentage under
Article 17.1 of wages earned in the current
year up to the date of termination.

b) for an employee hired subsequent to
January 1, 1977;the applicable percentage
under Article 17.1 of wages earned in the
previous calendar year, plus the applicable
percentage under Article 17.1 of wages
earned in the current year up to the date of
termination.

Vacations may not be postponed from one (1)
year to another and made cumulative. However,
an employee entitled to two (2), three (3), four (4)
five (5) or six (6) weeks vacation, who does not
receive his entitlement during the scheduled
vacation period(s), may postpone one (1) week to
be taken at any time, in the succeeding year sub-
ject to Article 17.7. Seven (7) weeks of vacation in
a calendar year is the maximum entitlement.

Every effort will be made to provide employees
the opportunity to take three weeks of vacation
entittlement in July and August.

The occurrence of a paid holiday during the
employee's vacation will either be paid as a holi-
day during that period or another day will be sub-
stituted for such holiday. If a substitute day is
granted, it will be considered for all purposes as a
holiday, and such time off may be granted at the
beginning or the end of the vacation period, or at
any time following the vacation within the calendar
year in which the vacation is taken.

Employees are requested to submit their vacation
week's entitlement for the calendar year to their
supervisors by April 1st. Up to and including April
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18.1

1st, vacations will be granted by seniority. After April
1st, vacations will be granted on a first come, first
serve basis.

Exceptinthe case of the scheduled vacation peri-
od(s), employees who are entitled to additional
vacation will be notified of their vacation period(s)
as far In advance as possible.

In the case of the scheduled vacation period(s),
the Union will be notified as soon as possible, but
not later than March 15th, of the vacation year.
Should subsequent changes in the scheduled
vacation period(s), be necessary, eg. the needto
run certain lines due to customer requirements,
the Union will co-operate with the Company in
arranging staffing by qualified personnel. No
allowance will be made for periods of disability
occurring during vacations.

An employee who becomes hospitalized or is
confined to his home with an illness or injury prior
to his scheduled vacation, may request that his
vacation be re-scheduledto a later date.

Requests must be submitted to the Medical
Department and accompanied by a Physician’s
Certificate of lliness.

The request and the Physician’s Certificate of
liness will be forwarded to the Company
Physician. Each request will be reviewed on its
merit, and if approved by the Company Physician,
the vacation will be re-scheduled.

Article 18 - Benefits

All eligible employees (excluding employees on
probation and layoff) shall, subject to the condi-
tions therein, have the benefit of the various plans
outlined inAppendix “F". Throughout the life of this
Agreement, the Company will not change any of
the participating benefit provisions without prior
consent of the Union. The Company agrees to
communicate to the Union and its members any
change of benefit carrier thirty (30) calendar days
prior to the effective date.
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19.2
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Article 19 - Hours of Work and Overtime

Eight (8) hours per day shall be the basic work
day, and five (5) consecutivework days (Monday
- Friday inclusive) shall be the basic work week of
forty (40) hours, except for the Powerhouse oper-
ation, Appendix “B” and Alternative Work
Schedules as per Appendix “H”. The normalwork
schedules will be 7:00 a.m. to 3:00 p.m.; 3:00 p.m.
to 11:00 p.m.; and 11:00 p.m. to 7:00 a.m.

All time worked in excess of the basic work day of
eight (8) hours, before or after, shall be consid-
ered as overtime and shall be paid at the rate of
one and one-half (1.5x) times the regular rate.
Time worked in excess of twelve (12) consecutive
hours shall be paid at the rate of one and one-half
(1.5x) times the regular rate. Except in an emer-
gency, employees will not be requested to work
more than twelve (12) hours.

All hours worked on Saturday and Sunday shall
be paid at the rate of one and one-half (1.5x)
times the regular rate. However, any hour(s)
worked on Saturday or Sunday which are a part of
the basic work week (Article 19.1) will be paid at
the regular rate. Example being as follows: 11:00
p.m. to 7:00 a.m. - regularly scheduled shift starts
at 11:00 p.m. on Sunday and ends at 7:00 am.
Monday. The overtime rate of one and one-half
(1.5x) times is not paid between 11:00 p.m. and
12:00 midnighton the Sunday night.

Any change in the normal work schedules
referredto in Article 19.1 (unless made as a result
of an emergency) will be made by the Plant
Manager and notice of such change will be given
inwriting to the Union President and stewards at
least ten (10} days prior to the change, or failing
such notice affected employees will be paid one
and one-half (1.5x) times their regular rate for the
nextten (10) regular work days. Copies of such
notice will also be posted at the time clocks.
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Subject to production requirements, every effort
will be made to schedule employees, working on
a multiple shift schedule, in such a way as to
rotate such employees in an equitable manner.

An employee assigned to shift work shall not
leave his work place unless relieved by the
employee assigned to the same operation on the
succeeding shift, or a substitute instructedto do
so by the supervisor.

An employee shall not change shifts with another
employee without permission of his Supervisor.

Every effort will be made to avoidthe necessityfor
overtime; however, when conditions necessitate,
an employee will perform overtime work. The
response of the employee requested to work
overtime will be on a voluntary basis. The Union
agrees that when overtime is necessary it will do
its utmost to cooperatewith the Companyto make
sure that employees are availableto do the work
particularly when such overtime is due to the
unexpected absence of any employee.
Distributionof overtime will be in accordance with
Appendix “E, which forms a part of this Collective
Agreement.

Whenever an employee’s regular scheduled work-
ing hours are changed by the Company, that is,
both starting and finishing times changed, except
inan emergency, he shall be paidat the rate of one
and one-half (1.5x) times the regular rate for work
performed during his first working day following
such change unlessthe employeewas informed of
the change at least twenty-four (24) hours prior to
the commencementof the new shift.

19.10 Unless specifically providedfor inthis Agreement,

there shall be no duplication or pyramiding of
overtime payment nor shall the same hours
worked be counted as part of the normal work
week and also as hours for which an overtime
premiumis payable.
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Article 20 - Wages and Job Rate Rules

Basic rates of pay during the term of this
Agreement shall be in accordance with Appendix
A

The successful applicant to a job posting shall
receive the regular rate of the job as soon as he
starts his trial period.

An employee, if qualified and available, may be
assigned by the Company to a job other than his
regular job for a temporary period of up to thirty
(30) days of work:

I) Inanemergencyto fill a vacancy or to perform
obviously temporary work;

2) To replace an employee injured or absent for
medical reasons;

3) To replace an employee who is on vacation;

and shall, during the period of such assignment,
receive his regular rate or the rate of the job to
which he is assigned, whichever is higher, plus a
bonus of one dollar ($1.00) per hour. Assignments
will be done in such a manner as to displace as
few people as possible, once the needs of the
operation have been met.

An employee assigned temporarily to a higher
ratedjob than his regularjob will receive the high-
er rate for the entire work week, provided that
eight (8) or more of the hours worked during that
week are performedon the higher ratedjob.

When it becomes apparent that the assignment is
no longer temporary, then the job will be deemed
vacant and the opening will be posted.

When an employee is scheduled to work on a
higher ratedjob and his schedule is changed after
he starts his week, requiring him to work on a
lower ratedjob, he shall be paidthe higher rate as
set up by the schedule.

Job transfers made necessary by absences of
employees, by the return to work of employees
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20.9

from sick leave or personal leave of absence, or
layoff, during any week, are not required to be
made until the start of the next scheduled week.

Duringthe development stages of a new job, the
Company may assign employees excluded from
this Agreement to work on the new operation but
these employees shall not be retained when the
job has reached normal operation. For the pur-
poses of administration of this Agreement, the
developmentof a newjob will be consideredto be
completed when the job reaches normal opera-
tion.

When a job is or is to be established, or an exist-
ing job is changed, which cannot be properly
placed in an existing classification by mutual
agreement, management will establish a classifi-
cation and rate on a temporary basis.

20.10 Written notificationof the temporary rate and clas-

sification will be furnishedto the Union President.

20.11 The new rate and classification shall be consid-

ered temporary for a period of thirty (30) calendar
days followingthe date f notificationto the Union
President.

20.12 During this period (but not thereafter) the Union

President may request the Company to negotiate
the rate for the classification. The negotiatedrate,
if higher than the temporary rate, shall be applied
retroactively to the date of the establishment of
the temporary classification and rate. I no
request has been made by the Union President to
negotiate the rate within the thirty (30) calendar
day period the temporary rate and classification
shall become a part of the wage scale.

20.13 Ifthe Company and the Unionare unableto agree

on a rate and classification for a new job, or an
existingjob that has been changed, the disputed
rate andfor classification may be treated as a
grievance and either referredto a single arbitrator
selected by the parties or referred to the Pay
Equity Commission. In the event that the parties
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fail to agree upon an arbitrator, the parties will
jointly request the Minister of Labor for the
Province to appoint such arbitrator. The arbitrator
will be expectedto convene a hearing as soon as
possible.

20.14 Itis specifically agreedthat the arbitrator will have
no authority to alter or modify the existing rates
and classifications but he shall have the authori-
ty, subject to the provisions of this agreement, to
determine the new rate and/or classification.

20.15 If the arbitrator sets the new rate higher than the
temporary rate it shall be applied retroactively to
the date of the establishment of the temporary
rate and classification.

20.16 When the rate of a job is lowered as a result of
changed job content and re-evaluation, then the
incumbent shall continue to receive the former
rate, that which existed at the time the rate was
lowered, while he continued on that job.
Continuanceon the job shallbe broken by bidding
off or requests for transfer by the employee. A
new incumbenton that job shall receive the estab-
lished lower rate for the job.

20.17 An employee, called in to work from off the prem-
ises for an emergency, shall be paid the applica-
ble rate for all hours worked with a minimum of
four (4) hours’pay at such rate, for time spent on
the emergency outside of his regular schedule of
hours. His work shall be through when the emer-
gency is over, but in the event the emergency is
not over at the time the employee’s regular shift
begins, then the employee shall be paid at his
regular rate. Hours paid or refused for an emer-
gency call in will be recorded as overtime.

20.18 An employee, who works on Saturday, Sunday or
a paid holiday, not continuous with, before or after
his regular scheduled shift, shall not be paid less
than four (4) hours’ pay at the applicable rate.
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223

Article 21 - Off-Shift Premiums

A shift premium of seventy-five cents (0.756) per
hour will be paid to employees scheduled and
working on the 2:30 p.m. to 10.30 p.m., 3:00 p.m.
to 11:00 p.m. and the 11:00 p.m. to 7:00 a.m.
shifts.

Article 22 -
Severance Allowance/Closure Agreement

The Closure Agreement referred to in this article
was negotiated in good faith between the
Company and the Union to provide as much pro-
tection and help as possible to employees in the
event of a full or partial closure.

In the event of a full or partial closure of all or part
of the business, the Company will notify the Union
as far in advance as possible. Such notice shall
be inwriting and indicatethe reasonfor the action.

This article will at least comply with the
Employment Standards Act.

In the case of partial or full plant closure, the
Company shall supply the Union with a current
seniority listimmediately.

The Company agrees to meet with the Union to
discuss the contemplated shutdown with a view to
providing a solution to the problem, or jobs for the
employees involved. To this end, the Company
and the Union will put into place a Human
Resources Adjustment Committee, comprised of
two Managementand two Union Executive repre-
sentatives, to provide out-

placement services for employees. Such servic-
es would include, but are not limited to, resume
writing, counseling and job search assistance.
The full scope of the Committee’s responsibilities
will be defined by the Committee members. This
Committee will be funded by the Company and
remain in place for 12 months after the
closure/partial closure date.
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22.4 An employee, excluding an employee on proba-

3

tion, who is permanently laid-off or terminated due
to such causes as transfer or discontinuance of
the manufacture of a product, introduction of new
equipment or processes, closing of the plant or
part of the plant, or other causes which, insofar as
the company can determine, permanently reduce
the work force, shall be entitled to benefits under
the Severance Allowance/Closure Agreement in
accordance with the following provisions:

NOTE: For the purposes of this Article, a perma-
nent layoff of the work force is understood to be a
layoff that equals or exceeds thirty-five weeks in
any period of fifty-two consecutive weeks.

1) The Company will advise the Union as soon
as possiblein advance if a permanentlayoff or
termination with Severance Allowance, as pro-
vided in this Article, is to take place.

2) An employee who is eligible for Severance
Allowance shall be paid an amount equal to
the employee’s regular wages for eight days
(8) of non-overtimework multiplied by the sum
of:

a) the number of the employee’s completed
years of employment; and

b) the number of the employee’s completed
months of employment divided by 12, but
shall not exceed fifty-two (52) weeks regu-
lar wages for a regular non-overtimework
week.

An employeewho is permanentlylaid-off or termi-
nated may elect to remain on the plant seniority
list for possible recall. In such cases, the
Company will pay the SeveranceAllowance pay-
ment to the Director of the Employment
Standards Branch in trust for a maximum of
twelve (12) months, during which time the
employee may request payment with a complete
break in service.
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4) SeveranceAllowance shall not be paid:

a) to an employee with less than three (3)
years seniority;

b) to an employee who is temporarily laid-off
due to the fluctuation of volume of business;

¢) to an employee who is discharged for just
cause;

d) to an employee who voluntarily resigns
from the Company's employ;

e) to an employee who retires from the
Company's employ;

f) Inthe event of closing the plant or part of
the plant due to Acts of nature or in times
of public peril, war, disaster or any other
reason of similar nature;

g) The number of weeks of Severance
Allowance will not exceed the number of
weeks remaining to an employee's normal
retirement date.

Article 23 - Seniority

An employeewill be consideredon probation until
he has completed fifty (50) days of actual work
within a twelve (12) month period, inthe service of
the Company. If found unsuitable during such
period, such employee will not be retained in the
service of the Company. If found suitable and on
completionof the probationary periodthe name of
the employee will be placed on the seniority list
dating back to the first day of the fifty (50) day pro-
bationary period.

The Company shall give a seniority list to the
Union President and shall assist him in keeping
his list up to date by advising him, inwriting, of any
changes.

When an employee is transferred by the Company
to a position outside the bargaining unit, and within
twelve (12) months inclusive from such date is
returned to the bargaining unit, he shall return to
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the general labor classificationwith the seniority he
held at the time the transfer first took place.

In the event of transfer of operations to this plant
from other Kraft Canada Inc. plants, employees
possessing particular skills required by the opera-
tion shall be allowed to transfer into the bargain-
ing unitwith one (1) month’s seniority or otherwise
as a result of discussion and mutual agreement
between the Company and the Union.

Termination of employment and loss of seniority
shall result from any of the following:

1. Discharge for just cause by the Company.
2. Resignation.

3. Retirement.
4

. Continuous absence for three (3) scheduled
work days without any contact being made
with the employee’s immediate supetvisor or
his representative unless information is fur-
nished showing it was impossible to provide
such contact.

5. Failure to reportfor work in accordance with a
notice of recall or within ten (10) working days
after registered mailing date of such notice,
whichever is later.

6. Continuous layoff for a period of 35 weeks in
any period of 52 consecutive weeks.

7. Employee is employed elsewhere while on
leave of absence.(This section does not apply
to those employees granted a Pre-retirement
Leave of Absence as per Article 26.10(b) of
this Agreement) or leave of absence solicited
by the Company.

The Company will be entitled to rely upon the last

address and telephone number of an employee

as shown in the Company records. Employees
shall notify the Company promptly of any change
of address or telephone number.
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Article 24 - Posting and Filling of Positions

24.1 All job vacancies, which need to be filled for more

24.2
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24.4

than thirty (30) work days shall be postedfor seven
(7) calendar days. Exceptionwill be madefor those
jobs listed in Appendix “C", General Labor in
Appendix “A”, and those jobs associated with spe-
cial production runs with specific starting and end-
ing dates covering a period of up to sixty-five (65)
work days. The sixty-five (65) work day limitation
may be extended by mutual consent.

Seniority, aptitude and ability shall be the determin-
ingfactorsin selectingapplicants. Seniority shall be
the governing factor when aptitude and ability are
considered by the Company to be equal.

a) The successful applicant on a bid job shall be
consideredto be ontria for a period not exceed-
ing thirty (30) work days. No more than thirty
(30) work days will elapse between an employ-
ee beingawarded a bid and starting the job. An
employee, who fails to qualify for the job, shall
be returnedto his former classification/position.

b) The successful applicant is an employee who
has exercised his bidding rights under this
Agreement , and has been awardedthe bidjob
and has actually commenced working on such
job.

An employee must decide during his acceptance

period if he wishes to continue on the job or return

to hisformer classification. Groups one (1) , two(2)
and three (3) the successful applicantshall be con-
sidered to be on a trial period, not to exceed thirty

(30) work days. The acceptance period for the

employees in these Groups will be the first five (5)

work days, of the thirty (30) work day trial period.

Groups four (4) and five (5) and Laboratory

Technicians-the successful applicant shall be con-

sidered to be on a trial period, not to exceed thirty

(30) work days. The acceptance period for the

employee will be the first ten (10} work days, prior

to the start of the thirty (30) work day trial period.
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245 (a) An employee in Appendix “A* Groups one (1)
through three (3) may bid on any job opening,
but be the successful applicant only three (3)
times during anytwelve (12) month period com-
mencing with the date of his first successful job
bid.
{b) An employee in Appendix “A” Group four (4)
may not bid again for a period nine (9) months
from the date of his successful bid.

() A successful applicant of a job classification in
Group five (5) may not again bidfor a period of
eighteen (18) months from the date of his last
successful bid. Only exception to this section
would be for an employeewho has losttheir bid
in Groupfive (5) due to Articles 2.4(b), (c), 14.4,
24.8,24.9, or 24.10. On his return to work he
will be allowedthe opportunityto bid again from
the date of his return from lay-off, injury/iliness
and removal from suchjob classificationas per
these articles.

(d) In the event that the Company acquires new
business(es) at the Cobouirg site and new job
classifications becomes available, the
Company will:

- Consult with a committee consisting of
Company and Union representatives, as per
Article 1.3.

= After consultation, determine the number of
Group (5) employees from each existing
department allowed to leave their current posi-
tion and go to the new business.

24.6 (a) Where the job opening pertains to a new
process and/or new equipment, and training is
required, the applicants may be pre-tested prior
to their training period and evaluated upon
completion of such training. This will be done in
orderto determinethe employee’s ability to sat-
isfactorily perform the duties of the job.
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24.8

24.9

(b) Ina department where new processes and/or
new equipment is installed which will parallel
and/or duplicate existing processes and/or
equipment operating personnel, who perform
similar jobs in the Unit will be given the first
opportunity by seniority to meet the qualifica-
tions required of the job. These employees
will be pre-tested prior to their training period
commencing and evaluated upon completion
of the training. For job openings pertainingto
groups one (1), two (2) and three (3}, the
acceptance period will be first five (5) work
days of the thirty (30) work day trial period. For
job openings pertainingto groups four (4) and
five (5), the acceptance period will be for ten
(10) work days prior to the start of the thirty
(30) work day trial period. If there is a suc-
cessful applicant from within the Unit, the job
will not be posted plant-wide.

Inthe event there are not sufficient applicants for
posted job opening(s), available employese(s) will
be assigned to such vacant job(s), due regard
being paid to seniority and qualifications. The
employee(s) will continue on such job(s) until he
is a successful applicant to a job opening which
has been posted in accordance with Article 24.1
or reassigned by the Company or displaced by
successfulapplicant(s) on subsequentbid(s).

An employee unable to perform previous duties
due to injury received while in the employ of the
Company, or an employee of long service who
has become unable to handle his job, may be
reclassified and will be given such other work as
is available and which he is capable of performing
inthe opinion of the Company Physician.

In the event of a lay-off, an employee on a bid
job will continue to hold his rights to return to
such job when it is again open to him, providing
that his lay-off is not more than thirty (30) con-
tinuous work days.
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24.10 Any employee absent for six (6) consecutive

25.1

months due to illnessor injury will have the status
of his absence reviewed with the Medical
Department by his Department Manager. If the
results of this review indicate that the employee
will not be returningto his job within a reasonable
period of time, then the job, if requiredto be filled,
would be posted as per Article 24.1

Upon returnto work, the employee will be reclassi-
fied as General Labor or Central Maintenance. Any
rights to the Bid or Advice Notice job will be lost,
however he will receive rate protection for twelve
(12) months from the date of his first absence.

Article 25 -
Reduction and Recall of Plant Work Force

Inthe event of a reductioninthe regularwork force,
the first remedy will be as follows:

i) Regular incumbents of jobs affected will
receive rate protectionand shall receive not
less than the hourly rate of his bid job, until
he can be returnedto his bidjob or until he
bids out of his current position, subject to
the following conditions:

a) An employee, whose rate is protected, may be
assigned by the Company to any available job
opening, due regard being paidto seniority and
qualifications.

b) Inthe event an employee, on a protected rate,
is assigned to a higher rated job, he shall
receive the higher rate while performing such
job.

¢) An employee, on a protected rate, will be

assignedto any availablejob openingfirst, irre-

spective of seniority.

If an employee, whose rate is protected, fails to

accept an assignment in accordance with

Section (a) and (c) above, he shall forfeit his

rate protectionand shall be paidthe rate of the

job he is assigned.

d

=
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An employeewill be scheduledback on his bid
job when it is again available providingthe job
is not down for more than twelve (12) consec-
utive months, or providing he has not bid out
of his current bid position. An employee
whose bid job is down for more than twelve
(12) consecutive months will lose his rights to
such job.

An employee scheduled back on his job under
Section (e) above will renew his rights to rate
protection should his job go down again as a
result of a businessfluctuation.

In the event that an employee, whose rate is
protected, bids for and is the successful appli-
cant to a job opening which has been posted
in accordance with Article 24.1 he forfeits his
claim to his former bid job under the terms of
either Article 24.3 or 24.4 above.

Inthe special case where an existingjob(s) is
changed creating a new job, displacedincum-
bent(s) will be given the opportunity to fill the
newjob in accordance with Article 24.2 priorto
postingthe new job.

The Company shall adjustthe work force with-
ina department in proportionto the work avail-
able or expected. To provide employees with
work, the Company shall be free to distribute
work within departments and to transfer
employees of one department to another with
reasonable consideration given to extreme
changes in the physical requirements of the
work to be done.

The Company expects and the Union agrees
that employees will conscientiously perform
whatever tasks may be assigned to them. If
any employee declines to perform the task
assigned to him, the Company shall be
absolved of its responsibility to provide work to
that employeefor such hours so lost by him.
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25.2 If, following the reassignment of regular employ-
ees as in Article 25.1, there is a further need to
reduce the workforce, the following remedy will
apply to regular employees, other than those
employees described in Article 25.3.

() Inthe eventof a layoff, providingthe employee
is able to do the job, the order of layoff will be:
(@) All Students first and then Temporary
Employees.

(b} Probationary Employees - according to
most recent date of hire.

(c) Employee with the lowest plant seniority,
providing the remaining employees with
more seniority are able to do the work
available.

Where necessary, training will be provided for
the senior employee whose position has been
cut back, in order for the employee to assume a
junior position. The only exception would be
those positions where training must be done
outside the normal plant environment, such as
maintenance trades, stationary engineers and
laboratory technicians.

The Company may keep the most senior quali-
fied employee on the job for the purpose of
training more senior employees only until train-
ing is completed.

(i) Regular fulitime employees shall be given a
minimum of seven (7) calendar days notice or
forty (40) hours pay in lieu of notice, except in
an emergency as defined in Appendix “D".

- Lavoff noticesfor regular full time employ-
ees will be postedas perthe notice periods
inthis article and earlierfor regular full time
employees in Article 25.3. These layoff
noticeswill be postedwith the weekly man-
power schedule.
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- Layoff notices for probationary employees
will be posted with the weekly manpower
schedule.

- Termination notices for temporarv employ-
ees will be posted with the weekly man-
power schedule.

(i) The Company will providethe Union President
with a list of employees to be laid off or
recalled, or any cancellationof such notices.

25.3 If, as described in Article 25.2, it becomes neces-
sary to further reduce the workforce, employees
hired prior to January 01, 1988 will have the
option of selecting termination and severance
allowance under the provisions of Article 22, or
lay-off by seniority.

If termination and severance allowance are
selected, the employee will have no recall rights.

If lay-off is selected the provisions of Articles 18.1,
20.7,23.5, 24.10, 25.2 (i) and (jii) and 25.4 will then
apply, and the employee will have recall rights.

Employees covered under Article 25.3 will be
given a minimum of seven (7) calendar days
notice of lay-off or forty (40) hours pay in lieu of
notice. Employees with more than five (5) years’
seniority, shall be given notice, or pay in lieu of
notice, as follows:

Service Notice Hours Paid In
Lieu of Notice

Morethan 5 yrs. 10 calendar days 56 hours

lessthan [0 yrs.

10 yrs, lessthan 15 calendar days 80 hours

15 yrs.

15 yrs, or more 20 calendardays 120 hours

The only exceptionwill be inthe case of an emergency,
as defined in Appendix “D".
NOTE- The Company also intends to work on an
automated telephone system to enable employ-
ees to access layoff notices.

48



254

26.1

26.2

26.3

264

i) Employees who have been laid off in accor-
dance with Article 25.2, will be returned to work
in the reverse order in which they were laid off,
providedthey are able to do the work available,
giventhe training outlined in Article 25.2.

i) Employees who have been laid off in accor-
dance with Article 25.3 will be returned to work
inthe reverse order in which they were laid off.

Article 26 - Leave of Absence

Requests for leaves of absence without pay must
be made inwriting with the reasons shown and be
received by the Company at least sixty (60) calen-
dar days prior to the commencement date of the
leave. The employee shall be advised of the
Company's decision in writing with a copy to the
Unionat leastthirty (30) calendardays priorto such
commencementdate.

Leaves of absence may be granted by the
Companyfor good and sufficient personal reasons,
except when the efficient operation of the business
would be adversely affected.

Itis agreed that the discretionary powers vested in
the Company to consider such request for leave of
absence will be exercised only in respect to the
operating needs of the business, subject to the
grievance procedure.

Leaves of absence, except those granted for per-
sonal disability or for service in the Armed Forces,
may not exceed four (4) calendar weeks without
breaking seniority.

In the event that the employee feels he requires
additionaltime off, he may apply for an extension,
but his application must be made at least two (2)
weeks prior to the termination of his original leave
of absence.

Any employee member of the Union elected or
appointedto a Union Office will be granted a leave
of absence without pay not to exceed twelve (12)
calendar months without a break in continuity of
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26.5

26.6

26.7

26.8

26.9

Company service. The request for this leave
where possible, will be submitted at least fifteen
(15) days prior to the commencementdate of the
leave. Itis agreedthat no more than five (5)mem-
bers of the Union be granted such leave concur-
rently by the Company. An extension of such
leave will be granted by mutual agreement of
Company and Union priorto the terminationof the
original leave.

Any employee member of the Unionappointedas
a delegate for specific Union activities will be
granted a leave of absence without pay not to
exceed twelve (12) calendar months without a
break in continuity of Company service. Where
possible this request will be submitted at least fif-
teen (15) days prior to commencementdate of the
leave. It is agreed that no more than twelve (12)
members of the Union need be granted such
leave concurrently by the Company.

An extension of such leave will be granted by
mutual agreement of Company and the Union
prior to the termination of the original leave.

Any employee elected to Public Office will, upon
request in writing, be granted a leave of absence
without pay, not to exceed twelve (12) calendar
months without a break in continuity of Company
service. An extensionof such leave will be grant-
ed by mutual agreement of the Company and the
Union prior to termination of the original leave.

Employees will be entitled to Pregnancy Leave
and  Parental Leave as outlined in the
Employment StandardsAct.

Employees will be entitled to Adoptive Leave as
outlined in the Employment StandardsAct.

A leave of absence will be granted by the
Company to an employee who has at leastthree
(3) years' seniority who requests such leave for
the purpose of full-time attendance at a school of
recognizededucationalstandards, but such leave
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shall only apply to employees, who through the
authorization of their immediate supervisor and
Human Resources, are furthering their education
towards a career at Kraft Canada Inc.The leave
shall only apply throughout the duration of a full
academic year. Seniority shall accumulate while
he is on such leave.

Effective on the date of the start of such leave of
absence, the employee forfeits all rights to their
current job classification and upon their return to
work will be classified as General Labor as per
Appendix “A.

The employee shall be eligible for recall effective
at the beginning of the second full work week fol-
lowing the date of receipt of his written notice of
his intention to returnto work. His written notice
is to be addressed to the Manager, Human
Resources.

26.10 a) Leaves of absence will not be granted for the
purpose of allowing an employee to take
another position, try out new work or venture
into business for himself. His leave of
absence shall be canceled, and his employ-
ment shall be terminated if he engages in
activities other than those for which the leave
was granted, unless the leave is solicited by
the Company.

b) NotwithstandingArticle 26.10 (a), an employee
fitty (50) to fifty-five (55) years of age will be
granted a pre-retirement leave of absenceto try
out retirementlifestyle. Such leave will be at the
discretionof the Company, taking into consider-
ation business needs. Employees interestedin
applyingfor this leave must submittheir request
on the Standard Leave of Absence Request
form stating that their request is for the pre-
retirement leave, with the start and end dates.
The requestis givento their Supervisorand the
Human Resources Manager for approval and
authorization. If the leave cannot be granted,
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the employee will be informed of the reason by
his supervisor within two (2) weeks of submit-
ting the request. Seniority shall accumulate
while he is on such leave. The employee will
retain the rights to their job classification, pro-
viding their leave is not continuous beyond six
(6) consecutive months. If the leave goes
beyond the six (6) consecutive months the
employee forfeits all rights to their current job
classification and upon return to work will be
classifiedas General Laboras per Appendix “ A
or Central Maintenance for Maintenance
employees. Benefits will cease during any
leave period. Employees on Pre-retirement
Leave will be given the option of contributingto
the Pension Plan.

Article 27 - Term of Agreement

This Agreement is effective the 17th of May, 2004
and shall remain in effect until the 19th of May,
2007, inclusive and from year to year thereafter
unless either party gives the other, not less than
thirty (30) nor more than ninety (90) days prior to
such expiry date, a written notice of itsintentionto
terminate this Agreement or seek amendments to
same, in which case this present Agreement shall
remainin force during negotiationsfor its renewal
or amendment.

27.2 After either party has given written notice of its

27.3

intentionto terminate or seek amendments to this
Agreement the parties shall meetto exchange list-
ings of the changes desired. Negotiations shalll
start at least thirty (30) calendar days prior to the
expiration date or such further time as the parties
may agree.

The notices providedfor in Article 27.2 shall be in
writing and shall be sufficient if sent by registered
mail addressed to the Union President, and if to
the Company, to Kraft Canada Inc., Cobourg,
Ontario.
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IN WITNESS WHEREOF the parties have signed this
Agreement on the 4th day of October 2004.

KRAFT CANADA INC. Representatives

UNITED FOODAND COMMERCIAL
WORKERS INTERNATIONAL UNION LOCAL 1230
Representatives

J Ll Frws
ferer K X

ZL&Q CMQO
% me)(@l%

o
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APPENDIX “A”
Al.0 Classifications

A1.1 GROUP1 May 17/04 May 17/05 May 17/06
$19.24 $19.68 $20.13

General Labor

Janitor - Cereals Services Cereals/Rice
Janitor - PackagingCereals/Rice

Janitor - ProcessingCereals/Rice
Machine Cleaner - Cereals/Rice

Utility Person- Desserts/Beverages-Candy

Janitor - PackagingDesserts/Beverages
Machine Cleaner - Desserts/Beverages
Janitor Facility Cleaner- Desserts/Beverages
Packer - Desserts/Beverages

Packer-Jell-0 -Desserts/Beverages
Sanitation Person - Desserts/Beverages
Utility Packer- Displays Desserts/Beverages
Utility Packer - Volpaks Desserts/Beverages
Janitor - Waste Handler Plant Services
Utility Attendant - Plant Services

Case Piler - Certo-Desserts/Beverages
Packer- Certo-Desserts/Beverages
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APPENDIX “A’

A1.2 GROUP2 May 17/04 May 17/05 May 17/06
$10.45 $10.90 $20.36

Product Bin Operator - Cereals/Rice

Sanitizer - Cereals/Rice

Salvage and Rework Operator- Desserts/Beverages
Tote Operator - Desserts/Beverages

Utility Custodian - Warehouse

A1.3 GROUP3 May 17/04 May 17/05 May 17/06
$20.18 $20.64 $21.11

Utility Operator- Plant Services

Material C.S.P.-Cereals/Rice

Material C.S.P. - Desserts/Beverages

Minor IngredientCenter Flavor Blender -
Desserts/Beverages

Raw Material Control Service Person-
Desserts/Beverages

Fruit and Fibre Blender-Cereals/Rice

Utility Person -Plant Services
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APPENDIX “A’
A1.4 GROUP4 May 17/04 May 17/05 Mav 17/06
$20.59 $21.06 $21.54

Palletizer Operators- Desserts/Beverages

Materials Management Support Person- D/B
Processing

Utility Operator/Adjuster-Certo-Desserts/Beverages

Packaging Machine Operator/Adjuster

Hayssen/Rovema-Desserts/Beverages-

Can Line # 6 Machine Operator/Adjusters

Desserts/Beverages-

Bagger/Material Handling Operator/Adjusters -
Desserts/Beverages-Candy

Panner/Extrusion Operator-Desserts/Beverages-Candy

Mixer # 29/30- Desserts/Beverages

Mixer #31-35-Desserst/Beverages

Mixer #21-22-Desserts/Beverages

Mixer #23,24,25-Desserts/Beverages

Mixer# 28- Desserts/Beverages

Mixer, Cream of Wheat - Cereals/Rice

Oiler - Cereals/Rice

Oiler - Desserts/Beverages

Battery Attendant - Central
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APPENDIX “A”

A15GROUPS Mav 17/04 May 17/05 Mav 17/06
$21.00 $21.48 $21.97

Process Operator - Cereals/Rice

Packaging Machine Operator/Adjuster

Cereals/Rice

Manufacturing Materials Co-ordinator-Cereals/Rice

Manufacturing Materials Co-ordinator-
Desserts/Beverages

Packaging Machine OperatorAdjusters-
Desserts/Beverages

Cooker/Wrapper Operator/Adjuster-
Desserts/Beverages-Candy

Can Line #10 Machine Operator/Adjuster -

Desserts/Beverages-

Packaging Machine Operator/Adjuster - Volpaks-
Desserts/Beverages

Packaging Machine Operator/Adjuster, - Line # 4-
Desserts/Beverages

Utility Warehouse Operator-Warehouse

Receiver-Warehouse

Materials Management Support-Warehouse

Bulk Material& Feed Handling Operator- Warehouse

Packaging Machine Operator /Adjusters-
Desserts/Beverages

Line Operator/Adjuster-Building #7-
Desserts/Beverages
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A2.0 LABORATORYTECHNICIANS

CLASSIFICATIONS - Hourly Wages
Mav 17/04 May 17/05 May 17/06

A2.1 LabTech| $19.88 $20.34 $20.81
A2.2 LabTech Il $21.10 $21.59 $22.09
A3.0 OTHER CLASSIFICATIONS-Hourly Wages

A3.1

A3.2

A3.3

Al4

A3.5

Temporary Student rate - as per scheduled
Appendix “ A - Classifications

Team Co-ordinator- $1.00 per hour above Group
5 rate.

Temporary Supervisor - $1.00 per hour above the
incumbentscurrent rate of pay or the highest pro-
duction rate supervised/ coached, whichever is
greater.

*Plant Utility Person - during the life of this
Agreement, the Company and the Union will
develop roles and responsibilities for the Plant
Utility Personand if they arrive at a mutual agree-
ment will implement this classification on a pilot
basis.

*MaintenanceUtility Person - for the concept of a

Maintenance Utility Person, the Company will
explore how to further increase the use of this
concept to assist our maintenance group to work
on Capital Projects, through the utilization of
employees from the Labor Pool on a more regu-
lar basis.
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B1.0

B1.1

Employees - Hourl
May 17/04 May 17/05 May17/06

Apprentice Rate: The starting rate for an
Apprentice will start at 50 % of the current wage
Rate of the Maintenance Trades employee with

whom the apprentice is working.

B1.2 Powerhouse
2nd Class Operating Engineer

$26.12 $286.72 $27.33
Assistant Chief Operating Engineer

$26.63 $27.24 $27.87
Chief 1st Class Operating Engineer

$27.91 $28.55 $29.21

B1.3 Maintenance Mechanical
Entry Level Mechanic- IMM trade

$24.43 $24.99 $25.56
Entry Level Steamfitter - Steamfitter trade

Mechanic/Steamfitter - 12 months
$25.61 $26.20 $26.80

Maintenance Mechanical Technician - 24 months
$26.12 $26.72 $27.33

Maintenance Auditor - criteria
$26.38 $26.99 $27.61
Maintenance Mechanical Technician plus:
a) Aptitude and ability
b) Coordination and leadership skills

Maintenance Planner/Coordinator - criteria
$26.63 $27.24 $27.87
Maintenance Mechanical Technician plus:
a) Aptitude and ability
b} Coordination and leadership skills

Maintenance Services Mechanical Technician- criteria

$27.40 $28.03 $28.67
Maintenance Planner/Coordinator plus:
a) Engineering ability
b) Major project planning skills

Master Maintenance Technician
$26.89 $27.51 $28.14

This position will no longer be available to Maintenance
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employees effective at ratification. However, those who
currently hold this level will continue to do so for the life
of this contract.

B1.4 Electrical May 17/04 May17/05 May 17/06
Entry Level Electronic Technologist - criteria
$24.43 $24.99 $25.56
Electrical Trade plus:
Electronic/Electrical Technologist Diploma (3years)
Electronic Technologist - 12 months
$25.61 $26.20 $26.80
Electronic Technologist - 24 months
$26.63 $27.24 $27.87
Maintenance Services Electronic Technologist - criteria
$27.40 $28.03 $28.67
Electronic Technologist plus:
a) Aptitude and ability
b) Coordination and leadership skills
¢) Engineering ability
d) Major planning skills
B1.5 Maintenance personnel who hold and apply two
trades recognized by the Company will receive
an additional $0.50/hour over the rates listed
above.

B1.8 Trades will increase automatically determined by
the months of service indicated.

B1.7 Training requirements will be determined by the
Maintenance Manager through recommendations
made by the Maintenance Effectiveness and
Training Committee.

B1.a Training to bring all maintenance personnel up to
the Mechanical Technician/Electronic Technologist
wage level, from the 2001 contract skills/trades
matrix, will be offered over a four (4) month period
following ratification. Maintenance personnel who
fail to complete or to choose not to complete the
training, will remain at the their current wage level
for the time periods indicated above.

B1.9 Personnelwho fail to complete or who choose not
to complete the Networking course, during this time
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B2.0
B2.1

B2.2

B2.3

B2.4

B3.0

period, will have their wage rates reduced by
$0.50/hour for a twelve (12) month period following
the date of refusalffailure. This is due to $0.50/hour
Networking premium being rolled into the wage
rates indicated above.

Maintenance Training

The Company will establish a training matrix and
indicate which courses are considered required
prior to any employee being loaded on the course.
Should an employee fail a course that is deemed
“required” by the Company, that employeewill have
their rate levelfrozen and be offered another oppor-
tunity to pass the course after a minimum waiting
period of three (3) months.

Every effort will be made to ensure training is
equally distributed amongst the personnel in the
department and classification affected. This does
not meanthat every course will be offeredto every
member in that department, but if one individual
takes one particular course, when another type of
course becomes available it will be offered to
another individual.

Personnel may have their rate level frozen or

reduced, due to:

a) consistent refusal to attend courses. Rate
freeze or reductionwill continue until such time
as they are willing to take the courses offered.

b) havingtaken and passed a course and refusing
to apply the skills gained on that course.

Under no circumstances can an employee have

their rate reduced lower than Entry Level.

. feci -

Committee

The Maintenance Effectivenessand Training Committee
will be composed of: Engineering Manager, Maintenance
Manager, Maintenance Supervisor(s), Serviceman
(men), Maintenance Union Steward, Maintenance
Executive Representativeand any other employees this
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committee deems necessary. This committee will meet
on a quarterly basis as a minimumto develop methods of
enhancing the effectiveness of the various maintenance
departments and to develop training for maintenance per-
sonnel.

B4.0 Recognized Trades

Industrial Mechanic Millwright (IMM)
Sheet Metal

Plumber

Steamfitter

Refrigeration

Electrician

Machinist
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APPENDIX “B”
SPECIAL APPENDICES RESPECTING
MAINTENANCE
B5.0 Maintenance Depariments and Classifications
Department Classifications
Central -Apprentices
Maintenance - Battery Attendant
- Maintenance Mechanic
Material Handling
- Maintenance Mechanic-Central
- Sheet Metal
- Entry Level Mechanical
- 2nd Class Operating Engineer
-Assistant Chief Operating Engineer
- Chief 1st Class Operating
Engineer
- Machinist
- Steamfitter/Plumber

Cereals/Rice - Maintenance/Mechanic/Packaging
- Maintenance/Mechanic/Processing
- Oiler - Packaging/Processing
- Maintenance Planner/Coordinator
- Maintenance Services Mechanical
Technician
- Maintenance Auditor

Dessens/ - Maintenance Planner/Coordinator
Beverages - Maintenance Services
MechanicalTechnician
- Oiler
- Maintenance Auditor
- Maintenance Mechanic - Candy
- Maintenance Mechanic/
Dessert/Beverages
Electrical - Refrigeration Mechanic
- Electronic Technologist
- Maintenance Electrician- Scales
- Maintenance Services Electronic
Technologist

Plant Services - Plant Services
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B6.0 Fillina of Vacancies

*Battery Attendant and Oiler classifications will be bid
on a plant-wide basis.

B6.1 Tvpes of Vacancies
a) Replacement for vacancy in present depart-

B6.2

B6.3

ment

b) Increasebeyondthe present work force

¢) Permanentincrease within a group
Method for Filling Vacancies-Mechanical and
Electrical

a) After avacancy of atype describedabove has

b)

been identified, the trade needs of the area
where the vacancy exists are assessed by the
area Maintenance Supervisor/designate and
the Maintenance Manager. Specific plant
area experience requirements will vary
depending on the backgroundof individuals in
the remainder of the crew at the time when a
vacancy occurs.

An Advice Notice will be posted in all appro-
priate areas. All applications must be deposit-
ed in the Bid Boxes located throughout the
plant for vacancies in the following
Maintenance Departments:

i} Central - (except Apprentices, Battery
Attendant, 2nd Class Operating Engineer,
Assistant Chief Operating Engineer and
Chief 1st Class Operating Engineer)

i) Cereals/Rice - (except Oiler)

iii) Desserts and Beverages - (except Oiler)
iv) Electrical

The successful applicant will be the person pos-
sessing the trade requested. He must also be will-
ing to train and be able to successfully complete

the requirements and evaluation of department
training programs. Seniority will be the determining
factor if the above requirementsare met.
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B6.4 M

B6.5

B6.6

for Fillin
Maintenance Classifications

To fill vacancies in the following classifications, the
incumbents must possess the following criteria:

a) Maintenance Services Electronic Technologist
must possess Electronic Technologist criteria
(Electrical Department)

b) Maintenance Services Mechanical Technician
must possess Maintenance Mechanical
Technician criteria (Maintenance Mechanical
Department)

¢) Maintenance Auditor must possess
Maintenance Mechanical Technician criteria
(Maintenance Mechanical Department)

d) Maintenance Planner/Coordinator must possess
Maintenance Mechanical Technician criteria
(Maintenance Mechanical Department)

Applicants must possess and demonstrate these
specific technical criteria, along with the required
aptitude and ability in coordination and leadership
skills for these positions.

a) Maintenance Services Electronic Technologist
and Maintenance Services Mechanical
Technician must also possess engineering abil-
ity and major project planningskills.

b) Where more than one applicant meets the tech-
nical requirements and has been determined to
have equal aptitude and ability criteria, then the
successful applicant will be determined by sen-
ority.

¢) The required numbers of incumbents in these
classifications will be determined by the
Company.

If no response is received to an Advice Notice, the

Company will:

a) Assign a maintenance person from the Central
Department, or

b) Hire someone from outside the plant.
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B6.7 All individuals hired from outside the plant will enter
the Maintenance Department work force through
the Central Department. Applicants will be select-
ed on the basis of trade qualifications and aptitude
and ability. Assignments will then be made depend-
ing on crew vacancies.

a) A vacancy which occurs followingthe transfer of
a maintenance person from one department to
another as a result of a response to an Advice
Notice will be filled as per B7.2 &) b).

b) Vacanciesfilled by the Advice Notice procedures
are not subject to the Plant job posting trials
periods.

¢) Any individualwishing to respond to an Advice
Notice has the right to discuss the posted job
with the potential Supervisor.

B7.0 Shift Rotation

B7.1 The following requirements will dictate shift rotation:
a) Production
b) Maintenance requirements
¢) Individual expertise

B7.2 Rotationwithin Unit only
B8.0 Temporary Assignment from Classification to
Classification
a) Low seniority with qualifications to do the
assigned work.

b) Return to own classification by high seniority.

c) Assignments of thirty (30) work days or more will
be filled by the advice notice system, unless
assignments are extended by mutual agree-
ment of the Company and the Union.

d) when assignment is over, returnto classifica-
tion.

e) or the purposes of this section, a Central
Maintenance Mechanic is not temporarily
assigned to other areas, as it is part of his job
classification.
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B9.0 Maintenance Overtime

B3.1 When overtime is required to complete a specific
job, work assignment, or project, where knowledge
or direction of process is required, the employee
already assigned, will be given the first opportunity
to work such overtime. This only applies in situa-
tions where continuity is required. Routine tasks
will be filled as per Appendix “E.

B10.0 Reduction in the Maintenance Workforce

B10.1 In the event of a reduction in the Maintenance
workforce within a classificationthe lowest seniori-
ty employee will be cutback, from that classifica-
tion. The cutback employee will basedon his trade
qualifications, exercise his overall Maintenance
workforce seniority and displace the overall lowest
Maintenanceworkforce employee, who possesses
the appropriate trade qualifications, as the cutback
employee. The displaced lowest seniority employ-
ee would then exercise his overall plant seniority
and be assigned in the Plant workforce. While
assigned in the Plantworkforce, the employee will
have his rate protected for twelve (12) calendar
months. While on rate protection the employee
may be assigned by the Company to any available
job opening. He will receive his Maintenance work-
force protected rate, for the twelve (12) calendar
month period or until such time that he bids to a
position, outside of the Maintenanceworkforce dur-
ing the period.

B10.2 Inthe event that there is an increase beyond thirty
(30) work days in a classification in the
Maintenance workforce the employee, who is cut-
back to the Plantworkforce and is on his protected
rate will, along with all other Maintenance work-
force employees who possess the trade qualifica-
tions required, be eligible to submit an Advice
Notice for the open position and become a candi-
date.

B10.3In the event of a reduction in the Maintenance
Electrical Departmentworkforce within a classifica-
tion, the lowest seniority employee will be cutback
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from that classification. The cutback employee,
based on his trade qualifications in the Electrical
Department, will then exercise his seniority and be
assigned to replace the lowest seniority employee
in the Maintenance Electrical classification in the
Electrical Department. The lowest seniority
employee, who has been displaced from the
Maintenance Electrical classification, will exercise
histrade qualifications and seniority withinthe over-
all Maintenance workforce. He will, with his trade
qualifications displace, the lowest seniority
Maintenance workforce employee, possessing the
trade qualifications required.

B10.4 The lowest seniority cutback Electrical Department
employee, who does not possess a trade to dis-
place a lower Maintenance workforce employee,
will exercise his overall plant seniority and be
assigned in the plant workforce. While assigned in
the plant workforce the employee will have his rate
protected for twelve (12) calendar months. While
his rate is protected, the employee may be
assigned, by the Company, to any available job
opening.

B10.5He will receive his Electrical Department classifi-
cation protected rate for a twelve (12) month peri-
od or until such time as he bids to a position out-
side of the Electrical workforce during the period.

B10.6 Inthe event that there is an increase beyond thirty
(30) work days in a classification in the Electrical
workforce the employee who is cutbackto the plant
workforce and has his rate protectedwill, along with
all other Electricalworkforce employees who pos-
sess the trade qualifications required, be eligible to
submit an Advice Notice for the position and
become a candidate.

B11.0 Apprenticeship Training Program

B11.1 The following are the terms and conditions for the
Apprenticeship Training Program. In an effort to
encourage further usage of the Apprenticeship
Training Program, the Company and the Union
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agree to utilize, as a minimum program rate, the
current start rate percentage and progression pre-
scribed by the Ontario Department of Skills
Development for Apprentices hired after ratifica-
tion of this agreement. If the Ontario Department
of Skills Development rates improve, the
Company will match.

B11.2 The Company will attempt to maintaina minimum
of two (2) apprentices, subject to business needs
and demonstrated success of the program

B11.3 The Program will meet the Provincial Government
requirements for accreditation.

B11.4 Employees who apply for entry into the
Apprenticeship Program shall be pre-selected by
education and seniority. Written and practicalqual-
ifying tests will then be administered to determine
aptitude and ability. Seniority will be the governing
factor when aptitude and ability are considered by
the Company to be equal.

B11.5 If none of the employees meet the educational
requirements and/or qualifying tests, the Company
will select applicants from outside the plant.
Successful applicants will be chosen based on the
required educationalqualifications and on the basis
of aptitude and ability. This will be determined by
both written and practicalqualifyingtests.

B11.6 Successful applicants from within or outside the
plantwill enter the apprenticeship programthrough
the Central Maintenance Department as appren-
tices.

B11.7 Employees who enter the Program will continueto
accumulate seniority. An apprentice unable to
meet the continued requirements of the Program
will be reclassifiedto General Labour.

B11.8 Apprentices hired from outside the plant will be
subject to the conditions of Article 23 on seniority. If
they become unable to meet the continued
requirements of the Program, they will be reclassi-
fied to General Labor.
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B11.9 Apprentices will receive the apprentice wage rate
provided in Appendix “A”. In addition, an incre-
mental wage adjustment on a pro-rated basis for
each successfullycompleted 1,040 hoursis provid-
ed. On successful completion of exams for the
Apprentices Provincial Trade License, the appren-
tice will be reclassified to one of the Provincial
Trades listed at Appendix “B", Article B4.0 and be
paidthe rate for the trade required.

B11.10 Included as part of the 1,040 hours under the
Program, will be those regular hours spent under
the auspices of the Ministry of Colleges and
Universities (to a maximum of 8 hours per day).

B11.11 Assignment from classificationto classification, fill-
ing of vacancies and shift rotation outlined in
Appendix “B” above does not apply to apprentices.

B11.12 Every effort will be made by the Company to
ensure that apprentices complete all the required
trades schooling prior to completion of apprentice-
ship hours. Should an apprentice, through no fault
of his own, reach the completion of apprenticeship
hours prior to completion of all necessary school-
ing, he will receive back pay to the date his hours
were completed, once he has successfully com-
pleted the trade qualifying exam.

B11.13 Once an applicant has been selected by the
Company to undergo apprenticeship training, the
Company will provide a one time tool allowance of
one hundred and eighty-five ($185.00) to begin his
accumulation of tools. The apprentice will then
receive the regular maintenancetool allowance for
the duration of his apprenticeship.

B12.0 Powerh Emplo Twelve (12) H
Schedule

B12.1 The following are the terms and conditions for the
Powerhouse Employees scheduled to work twelve

(12) hour shifts:
a) NotwithstandingArticle 8.8 an employee whose
regularly scheduled work day falls on a paid
plant holiday, shall be paid at one and one half
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d)

e)

(1.5x) times his regular rate of pay, for all
hours worked, plus twelve (12) hours pay at
his reqular rate for the paid holiday.
Notwithstanding Article 13.1 a Powerhouse
employee will receive the difference between
his regular rate and the amount paid by the
court for hours missed up to twelve (12) hours
per day.

With respect to Article 16.1, pay for time lost
due to bereavement will be based on twelve
(12) hours per day.

NotwithstandingArticle 17.1, vacations will be
scheduled in blocks from the yearly shift
schedule for each powerhouse employee,
includingthe relief powerhouse employee.

Article 17.6 - for the purpose of this Article, as
it pertains to a Twelve (12) Hour Shift, an
employee, who has a paid plant holiday occur
during his scheduled vacation period, will
either be paid twelve (12) hours as a holiday
or another twelve (12) hour day be substituted
for such holiday.

Notwithstanding Article 19.1, a Powerhouse
employee will follow the posted yearly work
schedule. Hours of work are 7:00 am. to 7:00
p-m. and 7:00 p.m. to 7:00 am.

NotwithstandingArticle 19.2, all hours worked
in excess of the basic work day of twelve (12)
hours before or after, shall be considered as
overtime and shall be paid at the rate of one
and one-half (1.5x) times the regular rate.

An employee who is employed in the power-
house, and who works on his scheduled
day(s) off, will be paid one and one-half (1.5x)
times his regular rate for all hours worked on
such day(s). If he works in excess of twelve
(12) consecutive hours he will be paid at the
rate of one and one half (1.5x) times his regu-
lar rate. If he works on Sunday and it is his
scheduled day off he will be paid at the rate of
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one and one half (1.5x) times the regular rate
for all hours worked.

iy NotwithstandingArticle 21.1, a shift premium
of one dollar ($1.00) per hour will be paid for
the shift that commences at 7:00 p.m. only.
The formula for shift premium is as follows -
Article 21.1 shift premium times 16 hours
divided by 12 hour shifts.

j) The Assistant Chief Operating Engineer who
works atwelve (12) hour shift once a week, and
alsofills in for absent Powerhouse employees,
will be paid as defined in Article 19.2 of this
Agreement, until informed by the Company
that he is now working the posted yearly work
schedule for Powerhouse employees.

B13.0 Appendix “F” Benefit Plans as they apply to

B13.1

PowerhouseEmployees on 12 Hour shifts
hort-Term
Disability Plan
The benefits under this plan will be calculated on
the basis of a twelve (12) hour day. For example:
Basic benefits- 75% x hourly rate x 12 = per diem
rate
Supplemental benefits- 0% x hourly rate x 12 =
per diem rate.
Basic benefits are payableto an employee after a
waiting period of sixteen (16) consecutivehoursin
a regularly scheduled work week. Further, if this
first (1st) day following the waiting period is not a
regularly scheduled work day for the employee,
Basic benefits will not begin until the employee’s
next regularly scheduled working day.
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APPENDIX “C”

TEMPORARY AND STUDENT EMPLOYEES

C1.0 Temporary Employees and Students

C1.1 The following terms and conditions of employment
apply to Temporary Employees.

A Temporary Employee;
a) occupiesajob limited by the amount of work or

by time. The employment period will includethe
start date and end date of the job.

b) does not participate in benefit plans nor obtain

seniority under the provisions of Article 23.1 of
this Agreement.

¢) is subject to a deduction from wages due and

payable in each calendar week, the regular
weekly union dues.

d) is eligible to work overtime as per Appendix “E.
e) rates of pay will be as per Appendix *“ Adepend-

ent on the classification scheduled on or per-
forming. Temporary and Student employees
will be trained on any jobs within Appendix “A”
that are requiredto be filled for vacations, sick-
ness and/or skill shortages, notwithstanding
Article 24.1 and the Temporary Bid Posting
memorandum.

Upon completion of 700 hours in the previous
calendar year, Temporary employees become
eligible to participate in the Kraft Canada Inc.
Medical and Dental Benefits Plan as described
in Appendix “F”.

C2.0 Kraft Canada Inc. Medical and Dental Benefits
Plan for Temporary Employees

Medical and Dental Benefitsare available to Temporary

Employees on the Company payroll who qualify for eli-

gibility.

C2.1 The eligibility requirementsare as follows:

a) A Temporary Employee must have worked 700 hours
inthe previouscalendar year to claim expenses in
the current year.
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b) The Employee must also work a minimum of 32 reg-

caz2

c2.3

c24

c25

ular hours in each calendar month to have
expenses incurred in the month payable. This
means, that in order to have expensesincurredin
June paid by either the Medical or Dental Plan,
the Employee must have worked 32 regular hours
in June and so on for each month throughout the
year.

If an Employee does not work the required 32
regular hours in a particular calendar month, then
expenses incurred in that month only will not be
paid.

Eligible dependents may claim expenses as well,
providing that the employee has met the require-
ments outlined above. Eligible dependents are
defined as spouse, and dependent children up to
age 19 if nota student, or up to age 25 if afull-time
student.

It is important to note that because we must wait
until the end of the month to determine if the 32
hours have been worked by each employee, and
advise the Benefits Carrier accordingly, that
expenses not be submitted until the month follow-
ing. In other words, eligible expenses for June
should be submitted in July; July’s expenses sub-
mitted in August, and So on.

To obtain reimbursement for Dental or
Prescription claims, employees will complete
claim forms available from the Human Resources
Department.
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APPENDIX “D”
DEFINITIONS

Employee Profile Update - Employees will be encour-
aged by the Company to update files once each year,
including dependent children, spouses and step rela-
tionships.

Applicable Rate - The rate an employee would have
been paid had he been at work.

Basic Work Week:

Basic Work Week - 5 - 8 hour work days, Monday
through Friday inclusive within the  Calendar Week for
Basic Work Week schedules

Calendar Week for Basic Work Week Schedule - begins
Sunday at 11 p.m. and ends the following Sunday at 11
p-m.

Alternative Work Weeks:

7 Day Calendar Week for Continuous Work Week
Schedules begins Sunday at 7 a.m. and ends the fol-
lowing Sunday at 7 a.m.

7 Dav Calendar Week for Flexible Work Week
Schedules begins Sunday at 7 am. and ends the fol-
lowing Sunday at 7 a.m.

Common-Law - Employee who has co-habitated with an
individual for a period of not less than one (1) year and
who has publicly represented the person as their
spouse during this period.

Dependent Children - (includingCommon-Law and
Step Children Relationships)

a) achildwho is unmarried and unemployed,up
to the age of 19 years, or until the age of 25
years, as long as dependent and attending
school; or

b) a child born of a Common-Law union; or

¢) achildbroughtto a relationshipand for whom
the employee has taken legal guardianship, or
legally adopted, or is totally financially respon-
sible and the child residesin the home.
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d) a child incapable of self-sustaining employ-
ment by reason of mental retardation or phys-
ical handicap, who is chiefly dependent upon
you for maintenance and support and residing
in Canada and who became so incapable
before attaining age 19.

The term “child” includesany legally adopted child
and any stepchildwho is supported chiefly by you
and permanently resides in your household, and
any other child for whom you are legally responsi-
ble for support and care.

Plant Manager - Refersto the Plant Manager - Cobotirg
or their designated representative.
Emergency -An Act of nature, catastrophe, disaster or
any reasonof a similar nature and unanticipated condi-
tions when immediate action is necessary to prevent
spoilage or loss of product or danger to personsor prop-
erty. With respect to Article 20.17 only, it is understood
an emergency will also include those instances where
action is requiredto undertake equipment repair.
Emplovee - A person holding seniority under this
Agreement.
Holiday Pay - Eight (8) hours’ pay at the employee’s
regular rate.
Pay Cheque - (applicable only to Article 8) - the follow-
ing will be counted:

a) a Regular pay cheque

b) a Sick Benefitcheque

¢) aLTD cheque within the initial 18 month LTD
period refersto paid holidays

d) aVacation cheque
e) a Workplace Safety and Insurance Board
compensation payment within the initial 18
month period refers to paid holidays.
Probationan, Employee - A person who does not hold
seniority in accordance with Article 23.1 of this
Agreement. A probationary employee is covered by all
the provisions of this Collective Agreement unless oth-
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erwise specifically excluded under any article of this
Agreement.

Reaular Rate - Basic rate of pax (Appendix “A or
Appendix “B”) plus shift premiumwhen applicable.

Spouse :

a) The personwho is your lawfully wedded hus-
band or wife; or

b) If you do not have a lawfully wedded husband
or wife, the person who has resided with you
in a conjugal relationship, either continuously
for not less than one (1) year, or in a relation-
ship of some permanenceif you and the other
person are the natural or adoptive parentsof a
child as defined in the Ontario Family Law Act.

Step Relationship - See Dependent Children

These relationships will be consideredimmediate family
if declared as such by employees on their Employee File
with the Company.

Employees are required to update their files in the
Human Resources Department, as any changes occur
to their status.

SuccessfulApplicant - An employee who has exercised
his bidding rights under this Agreement, has been
awardedthe bidjob and has actually commencedwork-
ing on such job.

Union Officers - The following representatives of Local
1230:

Union President
Secretary Treasurer
Recorder

1st Vice-president
2nd Vice-president
3rd Vice-president
4th Vice-president

President - Refersto the actual President of Local 1230
or his designated representative.
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Licensed Practitioners - In order for expenses of a practi-
tioner to be considered eligible for reimbursement, the
practitioner must be licensed and the services rendered
must be within the scope of that license.

Reasonable and Customary - Reasonable and custom-
ary charges are the amounts measured and determined
by comparing them with charges customarily made for
similar services and supplies to individuals for similar
medical condition in the locality concerned.

“HOSPITALIZATION
Hospitalization occurs when the employee :

a) is admitted to and is confined in a duly consti-
tuted hospital as a bed patient for care and
treatment of sickness, or hurt, injury or damage
to the body as a result of an accident;

or

b) is admitted to a duly constituted hospital or
medical facility for surgery and released as an
outpatient;
or

¢) is scheduled to a follow-up examination and/or
procedure. The employee will be paid appro-
priate sick pay startingthe first day , if he has
attempted to schedule a follow-up examination
or procedure on his own time, but is unable to
do so. The conditions will be that the employee
has been scheduled by their attending physi-
cian, to attend a session after returning to work
from a long term iliness of six (6) months or
more and who must travel a long distance to
get to and from the examination/procedure.

Documentation of the appointment from the
attending physician must be provided to the
Medical Department before sick pay pay-
ments are approved.
Disability - means the inability or capacity to perform
regular work assignments resulting from sickness or
accident not arising from, or in any way related to, the
course of employment. Any disability arisingout of or in
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the course of employment, which is compensable under
the Workplace Safety and Insurance Board Law of the
Province, is not a disability under this plan.

Hourly Rate of Pay - The employee's basic rate of pay
(excluding off-shift premiums)
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E11

E1.2

EL3

APPENDIX “E”
OVERTIME DISTRIBUTION

Overtime Distribution

The parties shall co-operate and make every
effort to distribute overtime as evenly as possible.
However, the number of overtime hours offeredto
an employee within any twenty-four (24) hour
period remains within the discretion of the
Company.

Hours o overtime worked or refused by an
employee shall be recorded weekly and posted
the following week. Hours of overtime worked or
refused by an employee will be accumulatedover
a period of six (6) months commencing with the
first work week of the calendar year.

Forthe purpose of the administrationd Appendix
“ E Temporary Employees and Students are con-
sidered as “employees.”

E1.4 Overtime shall be offeredto the employee with the

lowest number of recorded hours in each of the
categories in the following priority:

a) Bid and Currently Performing or Temporarily

i. Among employees, qualified, available and
currently performingand holding the bid in
the job in which overtime is required; or,

ii. Among employees temporarily assigned off
their bid job, under Article 20.3, in which
overtime is required.

b} Currently Performingthe Job

Among employees, qualified, available, and cur-
rently performing the job in which overtime is
required.

¢) Currently Working in the Unit
i. Among employees qualified, available and
working in the Unit, who have been cut-
back from their bid job within this Unit
where overtime is required.
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E2.0

E3.0

ii. Among employees, qualified, available and
currently working in the Unit in which over-
time is required.

d) Currently Working in the Department
Among employees, qualified, available, and cur-

rently working in the Department in which over-
time is required.

e) Mandatar), Protection of the Work
i. Meal Periods not counted as hours worked;
The Company will apply the legislation
regarding the contractual meal periods not
being counted as hours worked. This will
apply only for the Mandatory protection of
Saturday/Sunday overtime.

ii. Inthe eventthat all employees referredto in
(@), (b), {c) and (d) above refuse the over-
time, it is agreed such overtime will be
worked by the employee first offered the
overtime, providing such overtime does
not exceed four (4) hoursin a day, or eight
(8) hours in a calendar week. The excep-
tion to this section, will be for employees
involved in a Flexible Work Schedule that
involves Saturday and Sunday, as part of
the regular schedule, in which case,
Mandatory protection of the work, will not
be applied.

vertime Shi hedulin
During the basic work week, overtime offered will

be assigned where possible to run consecutive to
an employee’s scheduled shift. For weekend

overtime, available shifts will be filled in sequence
(11-7, 7-3, 3-11) by employees in priority order,
providing the shift assigned would not result in an
employee working sixteen (16) consecutive
hours.

Selection Error

Should a selection error occur, the missed
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E4.0

E5.0

employee will be accorded the next available
overtime opportunity. A grievance respecting a
selection error may be submitted at Step Two, the
Business Unit/Department Manager and Human
Resources Manager level of the grievance proce-
dure.

Overtime Refusal Letter

a) Employeeswho do not wish to work overtime
must notify the Company, in writing, of their
intent. These employees will not be asked or
scheduled to work overtime (unless it is nec-
essary to protect the job) until the employee
notifies the Company, in writing, that he wish-
es to work overtime. Such employee will
assume one hour more than the highest hours
o overtime in his bid classification or his accu-
mulated hours of overtime whichever is
greater.

b) Should it become necessary to ask these
employeesto work overtime to protectthe job,
employees will be asked to work in the follow-
ing order if there are more than one employee
eligible with an Overtime Refusal Letter on file:

i) employee with the lowest recorded hours
of overtime; or
i) if employees do not have any recorded
hours, then the most senior employee.
Note: Overtime hours worked and refused will be
recorded as per paragraph 2 of the Overtime
Distribution section of Appendix “E, for employ-
ees in this category who become eligible for over-
time to protect the job.

Team/Committee/Project Overtime Distribution

When an employee volunteers to be a member of
a Team/Committee and overtime is required to
participate in such Team/Committee Meeting
and/or specific project, where knowledge of the
process/activity is required, the Team/Committee
employee will be given the opportunity to work
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such overtime, notwithstanding the other provi-
sions of Appendix “ E and Appendix “G”".

E6.0 Paid PlantHolidays
Paid Plant Holidays will be treated and recorded
as overtime.

E7.0 Department& Units

Department & Units as follows for the
Manufacturing, Warehouse, Plant Services and

Maintenance Departments:
Department  Units
Central - Apprentices

Maintenance - Battery Attendant
- Maintenance Mechanic-Material
Handling
- Maintenance Mechanic-Central
- Sheet Metal
- Entry Level Mechanical
- 2nd Class Operating Engineer
- Assistant Chief Operating Engineer
- Chief 1st Class Operating Engineer
- Machinist
- Steamfitter/Plumber
Cereals/Rice - Packaging
- Processing
- Maintenance Mechanic - Packaging
- Maintenance Mechanic- Processing
- Oiler -Packaging/Processing
- Maintenance Planner/Coordinator
- Maintenance Services Mechanical
Technician
- Maintenance Auditor
Desserts/Beverages - Packaging
- Candy Manufacturing
- Maintenance Mechanic
- Maintenance Planner/Coordinator
- Maintenance Services Mechanical
Technician
- Oiler
- Maintenance Mechanic- Candy
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Distribution - Warehouse
Warehouse
Electrical - Electronic Technologist
- Refrigeration Mechanic
- Maintenance Electrical- Scales
- Maintenance Services Electronic
Technologist

Plant Services - Plant Services
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APPENDIX “F” BENEFITS
PREAMBLE

An overview of the benefit plans available are given inthis
Appendix as an indication of the coverage provided.
Booklets on all plans provided by the Company for its
employees give full details of their purpose, coverageand
the limits applicable. These booklets should be referred
to for clarification of eligibility, coverage and limits.

The definition of eligible dependents for the Kraft Canada
Benefit Plans is covered in Appendix ‘D"

Benefit Plans
F1.0 KRAFT CANADA MEDICAL PLAN

F1.1 Eligibility

The Kraft Canada Inc. Health Care Planis offeredto all
Regular Full-Time employees and Temporary employ-
ees as per Appendix “C” of this Agreement. Regular
Full-time employees and their eligible dependents are
covered under this plan upon completion of their proba-
tionary period.

F1.2 Cost of the Plan

Employees have the choice of the Base Plan coverage
(fully paid by the Company) and optional coverage at
the costs below. When the Base Plan and/or the Base
Plan plus any of the Options are chosen at the sign -up
date, the option(s) chosen are locked in until May 20,
2007. The only changes allowed during this locked in
period will be for “life style” changes such as single to
family and/or family to single coverage costs as they
pertain to the locked in option.

F1.3 Costs forthe Base Planand Optional Plansare as
follows;

* the deductions are based on forty-eight (48) pay peri-
ods. The total amount paid annually remains the same.
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BASEPLAN  OPTIONAL  EFFECTIVE AT EFFECTIVE EFFECTIVE
August 4, 2004 01/01/05 01/01/06
(Fully paid (Premiums Single Family Single Family Single Family
by Company)  Employee
Base Plan (only) $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Base Plan + Option A $1.42 $3.01 $1.64 $3.46 $1.89 $3.98
Base Plan + Option B $2.11 $4.44 $2.42 $5.10 $2.79 $5.87
Base Plan + Option C $1.10 $2.68 $1.27 $3.08 $1.46 $3.54
Base Plan + Option D $2.04 $5.11 $2.35 $5.88 $2.70 $6.76
Base Plan + Options A&C $2.53 $5.69 $2.91 $6.54 $3.35 $7.52
Base Plan + Options A&D  $3.47 $8.12 $3.99 $9.34 $4.59 $10.73
Base Plan + Options B&C_$3.21 $7.11 $3.69 $8.18 $4.25 $3.40
Base Plan + Options B&D $4.15 $9.55 $4.77 $10.98 $5.49 $12.62




F1.4 BASE PLAN COVERAGE
The Base Plan Coverage is a follows:;

a) Core Benefits

i. Hospital Care to a maximum of
$10,000/year

ii. Prescribed Drugs up to a maximum of
$1200/year

iii. Out of Countryto a maximum of
$25,000/year

Plus
b) Supplemental Benefits

i. Paramedical Services up to $500/year

ii. Vision Care $150 every 2 years

iii. HearingAids $300 every 3 years

iv. Ambulance/Laboratory costs up to
$1000/year

v. Nursing and Prosthetic Services up to
$10,000/year

F1.5 ADDITIONAL COVERAGE FOR CORE
BENEFITS BASE PLAN PLUS

“ A Option—Unlimited excess Drug coverage

“B” Option—Unlimited excess Core Benefits
coverage (includes option “A)

F1.6 ADDITIONAL COVERAGE FOR SUPPLEMEN-
TAL BENEFITS BASE PLAN PLUS:

“C” Option—Paramedical Services up to $700/year
Vision Care $200 every 2 years
Hearing Aids $500 every 3 years
Ambulance/Laboratory costs up to $1500/year
Nursing and Prosthetic Services up to
$15,000/year

“D” Option—Paramedical Services up to $900/year
Vision Care $300 every 2 years
Hearing Aids $1000 every 3 years
Ambulance/Laboratory costs up to $2000/year
Nursing and Prosthetic Services up to
$20,000/year
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F1.7 Eligible Expenses
The KraftCanada Inc. Medical Plan reimburseseli-
gible expenses, provided these expenses are rea-
sonable and customary, and that they are medical-
ly necessary and prescribed by a physician.

F1.8 Hospital Expenses
Private, Semi-Private and Convalescent room for
hospitals subsidized by the government. Under the
Base Plan this does not include private unsubsi-
dized hospitals.

Option “B” provides additional coverage over the
$10,000/year benefit under the Base Planfor semi-
private and convalescent care (it does not provide
for private room coverage), but it does cover the
new private hospitals at semi-private rate, a rate
which is established by taking the average semi-
private rates of the community in which the hospi-
tal operates. No deductible applies to hospital
expenses.

F1.9 Out of Country Coverage

Out of Country coverage continues to cover the
same type of expenses that were paid under the
previous plan. (as per “Emergency Travel
Assistance”). The Base Plan option covers a max-
imum of $25,000/year for Out of Country coverage
costs. The Base Plan plus Option “B” covers unlim-
ited excess costs for Out of Country coverage as
per the Brochure. Also covered are all the same
drugs that are covered in choice “A.

F1.10 Medical Expenses

The plan reimburses100% of the following eligible
medical expenses:

a) Base Plan Option- up to $1200/year

b) Base Plan plus Option “6-unlimited
costs fyear

i. Drugs and medicines which require a pre-
scription by law to be obtained.
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ii. Emergency treatment of an illness or acci-
dent occurring while outside Canada is
reimbursedon a reasonableand customary
basis.

ii. Emergency travel assistance expenses
(see leaflet entitled “Emergency Travel
Assistance” for full details).

F1.11 SUPPLEMENTAL BENEFITS- eligible expenses
reimbursedat 100%

a)

b)

d)

€)

Maximum Costs available for these Benefits
are based on the choice of Planthe employee
signs up for.

The definition of an eligible expense remains
the same as in the Base Plan (the Base Plan
does not cover expenses paid in whole or in
part by the government, however, if the “Cor
“D” Option(s) are chosen these will pick up
expenses not fully covered by the government.
e.g. The excess fee charge for chiropractorsin
Ontario will be covered, providing the fee
charged is reasonable and customary for the
services provided.

Private-duty nursing.  Services must be recom-
mended by a physicianand rendered by a reg-
istered nurse who is not a relative and does not
ordinarily reside in your home. Charges for
room and board in a licensed chronic care facil-
ity up to a maximum reimbursementof $10 per
day for a period of 120 days per calendar year.
Charges for the use of a licensed ambulance
for local transportationto and from the nearest
hospital. Emergencytransportation by airline to
and from the nearest hospital within your
province of residence and equipped to provide
the required medical services are also eligible,
subjectto a maximumequalto an economy air-
fare.

Paramedicalservices by a licensed physiother-
apist, massage therapist, psychologist,
osteopath, podiatrist, chiropractor, naturopath,
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acupuncturists or speech therapist, up to a
maximum reimbursement of the plan option
chosen each calendar year. In addition, cov-
ered expensesincludethe cost of one x-ray per
practitioner per calendar year. To be consid-
ered eligible expenses, the setvices provided
must be within the scope of the license held by
the practitioner.

Laboratory tests and x-rays for diagnosis not
covered by any government plan.

Prescription contact lenses, eyeglasses and
frames and eye exams up to a maximum reim-
bursementof the chosen optional plan per per-
son every 2 years.

Dental setvices requiredto repair naturalteeth
damaged as a result of an accident up to
$5,000, provided the repairs commence within
three months of the accident.

Hearing aids up to a maximum reimbursement

of the chosen optional plan per person every 3

years.

Charges for:

i. Rentalor purchase of braces and crutches,
and purchase or prostheses required for
therapeutic use.

ii. Rentalor purchaseof a wheelchair, hospital
bed, or oxygen equipment requiredfor ther-
apeutic purposes.

iii. Orthopedic shoes and orthotics prescribed
by a licensed physicianand requiredto cor-
rect a diagnosed physical impairment.
Once the first expense has been paidfor by
the plan, the cost of replacementwill only be
covered if it is required as a result of patho-
logical change.

iv. Blood sugar monitoring devices for insulin
dependent diabetics, when prescribed by a
physician, up to a lifetime maximum reim-
bursement of $200.
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F1.12

-ordinationof Benefi

If you or your dependents are covered by more
than one pian providing similar benefits, benefits
under this plan will be coordinated so that claims
can be made under both plans but in no event
could you receive benefits in excess of expenses
incurred.

F1.13 Exclusions

The Kraft Canada Inc. Medical Plan does not
cover:

a)

Services and supplies not included in the list of
eligible expenses.

Charges for general health examinations.

Charges for eye examinations, except in
provinces where Medicare does not cover this
expense.

Services paidfor under any federal or provincial
government legislation.

Cosmetic surgery or treatment, including hos-
pital confinement for such surgery or treatment.

Charges related to any disability for which ben-
efits are provided under any Workplace Safety
and Insurance Board compensation legislation.

Dental work where a third party is responsible
for payment of such charges.

Charges related to injury resulting directly or
indirectly from war, declaredor not, insurrection
or riot, or hostilities of any kind.

Charges for services or supplies which are fur-
nished without the recommendation and
approval of a physicianacting within the scope
of his or her license. Charges related to inten-
tionally self-inflicted wounds.

Drugs, sera, injectable drugs or supplies that
are not approved by Health and Welfare,
Canada, and that are experimental or limitedin
use.
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k) Charges which are not medically necessary
for the care and treatment of any existing or
suspected injury, disease or pregnancy.

I) Charges made by a physicianfor travel, broken
appointments, communication costs, comple-
tion of claim forms or physician’s supplies.

m) Charges which would not normally have been
incurred but for the presence of this coverage or
for which the employee or dependent is not
legally required to pay.

F1.14 Inthe Event of Disability
If you are absent from work due to injury or illness,
coverage under the Kraft Canada Inc. Health
Care Plan is maintainedfor you and your eligible
dependents, at no cost to you, for as long as you
are receiving Kraft Canada Inc. disability benefits.

F1.15In the Event of Death
In the event of your death while an active Kraft
Canada Inc. employee, coverage under the
Health Care Plan continues for your eligible
dependents for three months from your date of
death.

F1.16 Termination of Employment
Coverage ceases for you and your eligible
dependents at the end of the month in which you
terminate your employment with Kraft Canada.
Inc. .Out-of-Canada coverage ceases on the date
of termination of employment. For the status of
benefits on retirement, see the Pension Plan
Provisions of this document.

F2.0 Dental Plan

F2.1 Eligibility
The Dental Care Plan is offered to all Regularfull-
time employees and Temporary employees , as
per Appendix “C” of this Agreement. You and your
eligible dependents are covered under this plan
upon completion of your probationary period.
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F2.2 Costof the Plan
Kraft Canada Inc. pays the full cost of the cover-

age providedby the plan for you and your eligible
dependents.

F2.3 Eligible Expenses

a)

F24 B
a)

The Kraft Canada Inc. Dental Plan covers
80% of the eligible expenses for three cate-
gories of dental care:

i. Basic services
ii. Major restorative work
ii. Orthodontic treatment

The maximum amount reimbursedfor the first
two categories combined is $1,200 per person
per calendar year for you and each of your eli-
gible dependents. The lifetime maximum ben-
efit for orthodontic treatment is $2,000 per per-
son.

Maximum eligible expenses are established in

accordance with the current fee guide of the

dental association. When several treatment

possibilities exist, reimbursement of eligible

expenses may be determined based on an

alternate benefit.

i rvi

Diagnostic

i. Consultations

ii. Single diagnostic x-rays

iii. Complete series of x-rays: once every 24
months

iv. Oral examinations: once every six months

v. Study casts: once per year

Preventive

i. Scaling and polishing (prophylaxis) once
every six months

ii. Topical fluoride

iii. Passive space maintainers (that do not
move the teeth) for dependent children
only
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F25

F2.6

iv. Oral hygiene instruction once every six
months

¢) Minor restorative work
i.  Fillings (silver amalgam, silicate or syn-
thetic restorations)
ii. Stainless steel crowns

d) Oralsurgery
i. Removal of teeth, including impacted teeth
and residual roots
ii. Anesthesia
ii. Post operative care
€) Endodontics
Emergency endodontic procedures and root
canal therapy
f) Periodonti
i. Treatment of diseases of the gum and other
supporting tissue of the teeth
iii. Repair or relining and rebasing of dentures
including addition of new teeth.
Major Restorative Wark
a) Gold inlays. onlays and crowns
Note: when a tooth can be restored with silver
amalgam, silicate or synthetic restorations, benefits
will be determined based on the usual costs of
such a restoration.
Dentures and other dental appliances
Note: After initial purchase of a dental appliance,
replacement expenses are eligible if the existing
appliance is at least five years old and no longer
serviceable.

b) Orthodontic treatment

i. Correctionof malocclusion of the teeth
ii. Full-mouth reconstruction

Inthe Event of Disability
If you are absent from work due to injury or illness,
coverage under Kraft Canada Inc. Dental Plan is
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F2.7

F2.8

F2.9

maintained for you and your eligible dependents, at
no cost to you, for as long as you are receiving
Kraft Canada Inc. disability benefits.

Inthe Event of Death

In the event of your death while an active Kraft
Canada Inc. Employee, coverage under the Dental
Care Plan continues for your dependents for three
months from your date d death.

Termination of Employment

Coverage ceases for you and your eligible depend-
ents at the end of the month in which you terminate
your employmentwith Kraft Canada Inc., except in
the case of retirement, whereby dental benefits
continue in accordance with the Kraft Retiree
Dental Plan.

Co-ordinationof Benefits

If you or your dependents are covered by more
than one plan providing similar benefits, benefits
under this plan will be coordinated so that claims
can be made under both plans but in no event
couldyou receive benefitsin excess of the expens-
es incurred.

F2.10 Exclusions

The Kraft Canada Inc. Dental Care Plan does not
cover:

i. Services or supplies that are primarily for
cosmetic dentistry, e.g., bonding, bleaching
and facings.

ii. Services covered by any government plan.

iii. Services or supplies not furnished by a
legally qualified dentist or denturist.

iv. Services or supplies necessitateddirectly or
indirectly as the result of committing,
attempting to commit or provoking an
assault or criminal offense, or by a war or
act of war, declared or not, insurrection or
riot, or hostilities of any kind.
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v. Miscellaneous charges such as counsel-
ing, travel, broken appointments, commu-
nication costs or completion of claim
forms.

vi. Services or supplies resulting from any

intentionally self-inflicted wound.

Any hospital charges for board and room

and related services and supplies.

viii. Any dental examinations required by a
third party.

ix. Services or supplies not medically neces-
sary.

x. Services or supplies for implantiogy,
including tooth implantation or transplanta-
tion and surgical insertion of fabricated
implants.

vii.

F3.0 Life Insurance Plan

F3.1

An employee must sign an application form to be
eligible for this Plan and coverage will commence
on the first of the month following completion of
the probationary period. Should application not
be made within three (3) months of this initial com-
mencement date, the insurance company will
require satisfactory evidence of insurability from
the employee and his eligible dependents (i.e.,
spouse and unmarried, unemployed children
between the ages of 14 days and twenty-five
years).

Amount of Term Insurance

- Employee - $45,000

- Spouse - $ 5,000

- Dependent Child(ren) - $ 5,000

- Employee Cost: Single or Family

$4.75 per month.

Note 1: The amount of Paid-up Insurance pur-
chased by an employee under the former
Insurance Planwill remain inforce untilthe employ-
ee leavesKraft Canada Inc. or retires. Atthattime,
the Paid-up insurance (providing the face amount
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F3.2

F3.3

F3.4

is $100 or more) may be kept in force, or surren-
deredfor its cash value. This cash value will never
be less than the amount of the contributions the
employee had made to the Paid-up Insurance
Plan.

Retirement Insurance

Effective May 19, 1996, the Company will assume
the full cost of providing Term Insurance coverage
inthe amount of ten thousand dollars ($10,000), for
an employee who retires from the Company, while
in active employee status, on or after age fifty - five
(55), with ten (10) years or more of service. Thisten
thousand dollars ($10,000) amount decreases by
one thousand dollars ($1000) each year, until a
minimum of five thousand dollars ($5000).

Optional Insurance

Employees have the opportunity to purchase $15,
000 additional employee Life Insurance coverage
at a cost of $4.88 per month, or $10,000 at a cur-
rent cost of $3.25 per month.

General Provisions

a) If you are on leave of absence for up to one
year you may keep this Planin force by contin-
uing to make your contributions. Otherwise
your coverage will terminate at the end of the
month in which your contributions stop. For
reinstatement in the Plan, the insurance com-
pany would require satisfactory evidence of
insurability from the employee and his eligible
dependents.

b) LTD paymentswill not reduce the amount of life
insurance in force just prior to the start of LTD
benefits. Such insurance will remain inforce for
so long as eligibility to LTD benefits continues,
but not beyond age 65.

¢) Allterm insurance coveragewill stop at the end
of the month in which you leave Kraft Canada
Inc. but if you die within the following 31 days,
the full amount will be paid. Also during this 31
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day period you may convert all or part of your
term insurance without medical examination,
to an individuallife insurance policy. This indi-
vidual policy will be issued at the insurance
company’s regular rates; it may be written on
any regular Whole Life Insurance Plan and
may, if desired, provide a preliminary period of
up to one year of term insurance coverage.

d) When you die from any cause, the full amount
of your Kraft Global Inc. life insurancethen in
force will be payable to the beneficiary you
name. You may specify that payment be
made in a lump sum or in monthly install-
ments, or you may allow your beneficiary to
make the choice. You may change the bene-
ficiary at any time in the manner provided by
the Plan, subject to applicable Provincial Law.
The beneficiary for the dependent insurance
coverage will be the employee in all cases. In
those instances where both parents are
employed at Kraft Canada Inc. and both are
enrolled in the Life Insurance Plan, the
employee claiming the child (ren) as depend-
ent@)for incometax purposeswill be deemed
to be the beneficiary.

F4.0 Accidental Death and Dismemberment

Insurance Plan

The optional AD&D plan offers a full 24 hour, 365

day a year, coverage against accidents occurring

anywhere in the world, whether you are on or off
the job.
4.1 Amount of Coverage

Coverage is purchased in units of $10, 000 and

insures you and your family for death caused by

accident. In addition, the Plan covers you for dis-
membermentin the following manner:
% of coverage

Loss of Life 100%
Loss of two limbs 100%
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Loss of sight of both eyes 100%

Loss of one limb & sight of one eye 100%
Loss of speech & hearing 100%
Loss of one limb 75%
Loss of sight of one eye 66 2/3%
Loss of speech or hearing 50%

Loss of thumb & indexfinger @ one hand ~ 33%

F4.2 In the event of your accidental death while
insured, the amount of insurance will be paid to
the beneficiary. All other indemnitiesare payable

to you.
Employee Spouse Dependent
Coverage Coverage Coverage

Canpurchase upto  Can purchase upto  Can purchase
maximumd $500,000 a maximum of 50%  $5,000

each (in units of of employee’s of coverage

$10,000) coverage (inunits  for dependent
d $10,000) child(ren)

F4.3 Amount of Premiums:

Employee - $0.026 per $I, 000 per month

Spouse - $0.026 per $I, 000 per month

Children -Aflat .25¢ per monthfor $5,000 per

child, regardless d how many
children are insured.

F4.4 Exclusions:

The AD&D plan does not cover losses resulting
from the following:

a) Suicide or self-destruction, or any attempt by
the insured person while sane or insane;

b) Flyingin any aircraft or other airborne vehicle
as a pilot, operator or member of the crew;

c¢) Declared or undeclared war or any act there-
of:

d) Active full-time service in the armed forces of
any country.
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F5.0 Non-Occupational Accident and Short-Term
Disability Plan
This Plan is fully Company paid and applies to all
employees (excluding Probationary and laid-off
Regular Full-Time employees) who meet the eligi-
bility conditions:

F5.1 Eligibility for Benefits
a) To establish eligibility for benefits, an employee
must show disability due to non occupational
accident or sickness by reasonably satisfactory
evidence, which in the Company's judgment,
prevents him from performing normal work
assignments.

b) No Supplemental Benefits are payable until an
Attending Physician's Statement has been sub-
mitted attesting to the nature and severity of dis-
ability and certifyingthat the disability precludes
the employee from performing regular work
assignments.

¢) Further,the Company, at its expense and dis-
cretion, may have a physician or nurse of its
own choice examine any employee who seeks
benefit payments; if in the physicianor nurse's
opinion the employee was able to performreg-
ularwork assignments, he will not be eligible for
benefit payments. Any employee who fails or
refuses to submit to such an examination will
not be eligible for benefit payments. Any dis-
agreement with the Company's decision may
be processedthrough the grievance procedure
commencing at the second step.

d) Anemployee has responsibility for informing his
supervisor immediately with respect to a dis-
ability. Further,to qualify for benefitshe hasthe
responsibility for taking all proper steps to
ensure early recovery. Such steps may include
the attendance of a qualified physicianand the
purchase of drugs, medicines, medicalsupplies
and hospitalization services as necessary.
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F5.2 Benefits
Plan Benefits are payable to eligible employees
during @ maximum benefit period of 26 weeks per
disability but not more that twenty-six (26) weeks in
a calendar year, subject to the following conditions:

a) Basic Benefits

An employee is credited with ten (10) days
of Basic Benefits upon attainment of sen-
jority and with ten additional days on his
employment anniversary in each subse-
quent year of continuous employment. If
employment is continuous, unused Basic
Benefits may be accumulated up to a max-
imum of one hundred and thirty (130)
days.

. When disabled, an eligible employee will

receive Basic Benefits of three-quarters of
his basic rate of pay, after a waiting period
of two (2) scheduled work days, for as
many days as he hasto his credit or a min-
imum period of seventy-five (75) days per
disability, as long as the disability is contin-
ued.

When an employee returns to work after
an absence, the basic benefit period of
seventy-five (75) days will be fully reinstat-
ed after the employee has been back at
work for at least four (4) weeks.

. If he is back at work for at least a four-week

period, and is then absent, due to a dis-
ability not associated with the previous dis-
ability, the minimum period of seventy-five
(75) days of basic benefits will apply.

If he is absent again due to the same or
associated disability that caused the first
absence, and this second absence
occurred before thirteen (13) weeks had
elapsed since the initial absence, the dis-
ability will be considered to be the same
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disability, and the employee will resume
Basic Benefitsas if he had not returnedto
work.

vi. Basic Benefits are payable to employees
after a waiting period of two (2) scheduled
work days. Further, if the first day follow-
ing the waiting period is not a regularly
scheduled working day for the employee,
Basic Benefits will not begin until the
employee's next regularly scheduled work-
ing day.

There will be no waiting period if the dis-
ability results from an accident, or from the
day on which the employee is hospitalized.
Further, if the employee is unable to work
because of disability for fourteen (14) cal-
endar days beginningwith the first regular-
ly scheduled working day of disability,
Basic Benefitsare payable retroactively for
all regularly scheduledworking days in the
waiting period, if such benefits have not
been exhausted.

viii. Should an employee leave work because
of disability, the time so lost will count as
the first day d the waiting period only in
those instanceswhere he has worked one-
half Or less of his regular shift.

b) Supplemental Benefits

After all Basic Benefitsfor which an employee
is eligible have been paid, Supplemental
Benefitsamountingto 60% of his basic rate of
pay are payable to the employee during the
remainder of the 26-week benefit period for
the disability but not to exceed 26 weeks in a
calendar year.

F5.3 Discontinuanceof Benefits

An employee who, after incurring disability, is dis-
charged or would not have worked due to strike Or
suspension of employment is not eligible for

vii.
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F5.4

Benefitsafter the day on which such event occurs.

Where layoff provisions exist, if you are disabled
when a layoff begins, your benefitswill continue for
the duration of the disability, but not longer than 15
weeks from the date the disability began.

Emplovees NotActively Employed

An employee who becomes disabled while on
leave of absence or vacation or on lay-off, or while
on strike, suspension from work or otherwise not
actively employed, is not eligible for benefits during
any such period. The employee will be eligible for
benefits under this Plan on the first regularly
scheduled working day on which he would have
returnedto work but for the disability, and absence
on such day will be deemedthe first day of the wait-
ing period for purposes of determiningwhen bene-
fits start.

F 5.5 Part-Time Employment Due to Disability

a) An employee, who because of disability, is not
able to work full regularly scheduled working
days, may receive less than the full amount of
daily benefits for which he is eligible. This pro-
vision only applies when the Company can pro-
vide part-time employment. Otherwise, such
employees will receive the full amount of daily
benefits.

b) If the employee is eligible for Basic Benefits,
after any applicable waiting period, he will
receive pay for all hours worked and Basic
Benefits for all hours not worked within the
working day.

¢) Ifthe employeeis not eligiblefor Basic Benefits,
but is eligible for Supplemental Benefits, he will
be paid for all hours worked, and 60% of his
regular hourly rate for hours not worked within
the working day. Each partial working day will
be considered a full day for purposes of deter-
mining the maximum benefits period of 26
weeks per disability or per calendar year.
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F5.6 Exclusions

F6.0
F6.1

a)

b)

0)

No paymentwill be made under the Plan with
respect to absence from work due to the fol-
lowing reasons:

Disability arising from or in the course of
employment by another employer, and where
the employee had an employee/employer
relationship with the other employer and
received remuneration for his services.
Disability from work performed on an employ-
ee's own residence or land will not be consid-
ered “employment by another employer".

Disability caused by or resulting from use of

alcoholic beverages, stimulants, drugs or nar-

cotics, unless the employee is participating in

a Kraft Canada Inc. sponsored program

toward rehabilitation.

Disability resulting from acts of immorality or

fighting.

Disability occurring while an employee is vio-

lating a Company rule.

Disability resulting from a pregnancy related

illness during:

i. a pregnancy leave of absence,

ii. the period commencing with the tenth
week prior to the expected week of con-

finement and ending with the sixth week
after the week of confinement.

Long-Term Disabili
Benefits
a) This plan is fully paid by the Company.

b)

Coverage commences upon completion of pro-
bationary periodand applies to all Regular Full-
Time employees who meet the eligibility condi-
tions.

If you are unable to work after 26 weeks of dis-
ability, you may be eligible for benefitsunder the
Long-Term Disability Plan.
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F6.2

F6.3

¢) LTD benefits may be paid up to two years if you
are totally disabled and cannot perform the
duties of your currentjob. If you continue to be
totally disabled after two years and cannot per-
form the duties of ajob relatedto your skillsand
experience, payments will continue to the earli-
est of recovery,death or age 65.

d) This plan provides you with a monthly income
equal to 67% of the monthly base salary you
were receivingwhen you became disabled, up
to a maximum benefitof $15,000 per month.

e) To be eligible for benefits, you must be under
the care of a legally qualified physician at all
times. Medical reports will be required periodi-
cally.

f) Benefits payable underthis plan are considered
taxable income.

Recurrence of Disability

a) If you become disabled for the same reason
within six months of your return to full-time work
after a long-term disability, the second disability
period will be considered a continuation of the
first. You will then immediately begin receiving
your long-term disability benefits.

b) However, if the period exceeds six months or if
the new disability is not related to the first, a
new claim must be filed under the Short-Term
Disability Plan.

Rehabilitative Employment

a) As an incentive to promote an early return to
gainful employment after a total disability, you
may perform certain work without forfeiting the
benefits payable under the LTD plan.

b) If you engage in an approved rehabilitative
employment program, you will be entitled to
receive your long-term disability benefits over
and above the employment income payable
from the program.
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F6.4

F6.5

¢) The rehabilitation benefits may be paid for a

d)

maximum period of 24 months during which
your income from all sources must not exceed
your gross earnings at the time you became
disabled.

Should disability prevent you from continuing
with the program, your regular disability bene-
fits will continue to be paid.

- . f
Long-Term Disability Benefits are reduced by dis-
ability benefits payable from Workplace Safety
and Insurance Board Compensation, the Canada
Pension Plan (excluding any payments for your
dependent children) and by any other income
from employment or other government plans.

Continuation of Other Employee Benefits during
Disability

a)

b)

0)

While you are receiving Long-Term Disability
benefits, you and your dependents remain
covered under all Kraft Canada Inc. plans,
and you may continue to purchase Optional
AD&D Insurancefor up to two (2) years from
the date of initial Long-Term Disability accept-
ance, if you are totally disabled and cannot
perform the duties of your current job.
Benefits that can not be continued during dis-
ability are the Non-OccupationalAccident cov-
erage and Short-Term Disability Plan.
Seniority will continue to accumulate for as
long as LTD benefits are paid.

If an employee wishes to continue contribu-
tions to the retirementplan, retirementbenefits
will accrue during the LTD period.

F6.6 Exclusions
No Long-Term Disability benefits are payable for:
a) A disability for which you are not treated on a

continuous basis by a duly qualified physician.
If the sickness is due to a mental or emotional
disorder, you must be receiving continuing
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F7.0
F7.1

treatment by a physicianwho is certifiedin psy-
chiatry.

b) A disability for which you may be entitled to
indemnity in accordance with the provisions d
a Workplace Safety and Insurance Board, the
Canada Pension Plan, a provincial auto insur-
ance plan or a group benefit plan.

¢) Adisability resulting from injury sustained while
engaged in an employment for wage or profit
during any period for which benefits are
claimed under the plans.

d) A disability caused by or resulting from a self-
inflictedinjury or illness.

e) A disability caused by or resulting from alco-
holism or drug addiction, unless you are treated
for the problem on a continuous basis by a duly
qualified physician, or are beingtreated through
the Employee Assistance Program.

f) A disability caused by or resultingfrom partici-
pation in a criminal act or any act of war,
declared or not.

Retirement Plan

Eligibility

a) You are eligible to join the Retirement Plan on
the first of the month after obtaining one year's
seniority. You may join any time after you
become eligible by completing an enrollment
form authorizing Kraft Canada Inc. to make
payroll deductions and naming a beneficiary.

b) Atemporary employee who has completedtwo
years of service becomes eligible to join the
pension plan provided earnings are equal to or
exceed 35% of the Year's Maximum
Pensionable Earnings (YMPE) under the
Canada Pension Plan in each year or if they
have worked at least 700 hours in each year.
Contributions and benefits will be prorated
based on hours worked.
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F7.2 Benefits Formula
a) Normal Retirement

Normal retirement is the first day of the month

following attainment of age 65.

The monthly pensionyou will receivewill be cal-

culated as follows:

a. $50.00 per month for each year of credited
service effective May 17th, 2004.

b. $51.00 per month for each year of credited
service effective May 17th, 2005.

b} Early Retirement

You may retire on the first of the month after

your 55th birthday.

The monthly pension you will receive will be cal-

culated as follows:

a. $50.00 per month for each year of credited
service effective May 17th, 2004.

b. $51.00 per month for each year of credited
service effective May 17th, 2005 less 3% for
eachyear of early retirementbefore age 60.

In addition, if you retire early while still an
employee, a supplemental benefitof $12.50 per
month per year of credited setvice (maximum
35 years) will be payable until age 65.

Note 1: Credited setvice means continuous service
to the date you retire less periods for which you
made no contributionswhile eligible to participate
inthis or predecessor Plans 0f for which you with-
drew contributions. Further, no credit will be given
for periods of military service if contributionsare not
made upon returnto active employment.

iv. Fora regularemployeewho is hired on or after

January |,1988, and a temporary employeewho
becomesa member on or after January |,1988,
the service prior to becoming a member of the
Plan shall not be included in the computation of
credited service.
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F7.3

F7.4

F7.5

Note 2: The Canada Pension Plan (CPP) and the
Old Age Security (OAS) pensions are in addition to
your Kraft Canada Inc. Pension Plan.

Employee Contributions
Monthly contributionis $101 per month

Spouse's Benefit

a) This benefit providesthe surviving spouse with
60% of the monthly pension paid to the retired
employee for as long as the spouse remains
alive.

b} The Company agrees that, effective with pen-
sions beginning6/1/01, the SpousalOption - 60
% with Pop-up shall be eliminated. The
Company shall have the unilateral right to re-
implement a | Option with a r ion
provision for future service only along with any
other improved/additional optional forms of
pension payout, inthe event such changes
are implemented in the Kraft Canada Inc.
Retirement Plan for Non-Unionized Hourly-
Paid Employees.

¢) Inthe case of early retirement, the resultant
pension benefit will not include the early retire-
ment supplement referred to in Section (b).

Retirement Income Options

You may wish to provide other provisions for your

dependents after your death, and for this reason a

number of other retirement options are available.

Such options are:

a) Life Only: Isa pension payablefor the life of the

retiree with a guaranteed payout of the value of
the employee's contribution and interest.
If the retiree has a spouse and elects this
option, the spouse must waive his or her rights
on a Spousal Waiver Form. Any balance owed
goes to the beneficiary.

b) Life-Guaranteed 5. 10. or 15 Years: Is a pen-
sion payable for the life of the retiree, with a
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F7.6

minimum guaranteed payout of 5 years, 10
years, 15 years (example: retiree elects this
option and dies 2 years after pension com-
menced. The balance of the 5,10, 15 years is
paidto hisher beneficiary)

This form of pension is applicablefor a retireewith-

out a spouse who wishes to leave some form of

pension to a beneficiary (i.e. Family member) as

part of his/her estate settlement, or a retiree with a

spouse who wishes an alternative to the other

options offered. If the retiree has a spouse and
elects this option, the spouse must waive his/her
rightson a Spousal Waiver Form.

c) Snousal Option-60%- 60% spousal required
by law.

The plan provides 60% of the retirees pension,

exclusive of the early retirement supplement

benefit.

d) Joint Survivor/Contingent Annuitant: Retiree
accepts a reduction in his pension to provide a
pensionto another person.

i.  The retiree can choose to leave:

-60 Yo

- 66 2/3 %
-75 Yo

- 100 %

ii. Should the Joint Survivor predecease the
employee, there is no pop-upfor the retiree-
his/her pension remains reduced.

iii. And these options will be fully explained to
you prior to retirement. Also each specific
option will cause a particular adjustment to
your normal retirementincome payment.

Death Benefit

Should you die before retirement, your beneficiary
will receive a death benefitequal to the sum of the
following:

a) The total amount of your contributions to
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December 31, 1986 plus compound interestto
date of payment.

The commutedvalue of the retirement income
earned for service on and after January 1,
1987 together with the additional retirement
income granted on and after January 1, 1988
for service prior to 1987.

The excess, if any, of the total amount of your
contributionsmade after 1986 plus compound
interest over 50% of the commuted value in
paragraphZ2.

Should death occur after retirement, but
before receiving your total contributions plus
compound interest and the spouse benefit is
not in effect your beneficiary will receive the
difference.

F7.7 General Provisions

a)

Regardless of whether or not an employee
participates in the Plan, retirement from the
service of Kraft Canada Inc. must be not later
than the first day of the month following attain-
ment of age 65.

You become entitled to a pension benefit
under the Plan after 10 years’ continuous
service for benefits earned prior to January 1,
1987 and/or after 2 years’ Plan membership
for benefits earned after January 1, 1987.

Contributionswhich are made after January 1,
I987 are locked in (not refundable in cash)
after2 years’ Plan membership. Contributions
made between January 1, 1965 and January
1, 1987 are lockedin at age 45 and 10 or more
years continuous service.

If you leave Kraft Canada Inc., any Plan con-
tributions which are not vested, as described in
(b) will be refundedto you with compound inter-
est. Such refunds remain eligible for transfer to
an RRSP without locking-in provisions.
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e)

i. If you are vested, you may leave your
money in the Plan and receive retirement
income or transfer the value from the Plan
as outlined in (vil) which describes the
portability provisions.

ii. If you do not transfer your money from the
Plan, as outlined in (viii) you will receive
retirement income at normal or early retire-
ment date equalto the amount calculated at
the time you leave. Ifyou electto have your
retirement income begin before age 60, the
reduction for early retirement will apply.

iii. Anytime after you leave, but before your
retirement income starts, you can request
that the value of your pensionbe transferred
under the Portability provisions. If you do,
all your rightsto benefits under the Planare
cancelled.

If you are absent on leave of absence, injury or
illness, or any other reason and your pay stops,
contributions will not resume until you return to
work.

Except for absences due to Military Service,
Pre-retirement Leave of Absence, Workplace
Safety and Insurance Board Compensation,
Long Term Disability, Pregnancy, or Parental
Leave, missed contributions cannot be paid into
the Plan on your return to work. Contributions
may be deducted at the employee’s option,
over a maximum o the next eighteen (18) pay
periods, unless the employee advises the
Company in writing that he or she does not
want to continue to make contributions to the
Pension Plan.

If you have a spouse, Provincial legislation
requires that your pension beneficiary must be
your spouse. You may change your benefici-
ary, subject to Provincial legislation, at any time
by notifying the Kraft Benefits and Pension
Centre. This is your responsibility.
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f)

Surviving Spouse means the person who, at

the earlier of your death or the commencement

of your retirement income meets one of the fol-

lowing eligibility requirements:

i. The person who is your lawfully wedded
husbandor wife: or

ii. If you do not have a lawfully wedded hus-
band or wife, the person who has resided
with you in conjugal relationship, either con-
tinuously for not lessthan one (1) year, or in
a relationship of some permanence if you
and the other person are the natural or
adoptive parentsof a child as defined inthe
Ontario Family Law Act.

However, no more than one person can be
a surviving spouse. In the event of more
than one person claiming to be such, Kraft
Canada Inc. will determine, based on evi-
dence available that Kraft Canada Inc. con-
siders to be sufficient, as to which person
shall be designated a surviving spouse for
the purpose of the Plan. Kraft Canada Inc.’s
decision in this regard shall be final and
binding.
If you terminate your employment on or after
January |, 1988 and you are entitled to a retire-
ment income as described in the preceding
paragraphs, you may direct the commuted
value of your retirement income be transferred
to another registered pension plan (subject to
Plan provisions) or a locked-in registered retire-
ment savings plan.

The cost of vested benefits earned for service
commencing January 1, 1987 plus additional
retirementincome grantedon or after January |,
1988 for service prior to 1987 must be at least
50% employer paid. Any excess employee con-
tributionswill be refunded upon retirement, ter-
mination or death prior to retirement.

113



F7.8

F8.0

i} Marriage Breakdown- Pension benefits may
be included as pari of net family assets under

the Ontario Family Law ReformAct.

Any credit splitting with respect to your bene-
fits under the Plan upon marriage breakdown
can be requested in accordance with the
Ontario Family Law Reform and Pension
BenefitsActs.

Status of Benefits on Retirement

a) New Retirees will be covered by the “Kraft
Retiree Medical Plan”

b) Dental benefits continue for the retiree in
accordancewith the Kraft Retiree Dental Plan.
Effective June 1st, 2001, new retirees will be
covered by the Kraft Retiree Dental Plan.

c) Life Insurance coverage as provided under
the Life Insurance Plan.

d) AD&D coverage terminates at the end of the
month prior to retirement.

Summary of Pension Plan Provisions
Hourly Employees
Kraft Canada Inc.
Cobourg Plant

Summary of Pension Plan Provisions
Plan Effective Date: January 1. 1986

Date of most recent amendment July 19,1988

Definitions:

a) Credited Service: Period of service during
which a member is actively employed, less
any period during which the member was eli-
gible to make contributionsand elected not to
do so.

b) Interest: Previous calendar year average d

five-year personal fixed term chartered bank
deposit rates (CANSIM B14045).

Eligibility for Membership:
Any person employed on a regular full-time or
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part-time basis is eligible to become a memberon
the first day of any month following completion of
one year of service. Temporary employees may
Join after 2 years of service if they meet the stan-
dard imposed by the applicable legislation.

Member Contributions;
Contributions are $101.00 for each month
Normal Retirement Benefit:

a) Eligibility: First day of the month following
attainment of age 65.

b) Monthly Pension:

$50.00 per month for each year of credited
service effective May 17th, 2004.

$51.00 per month for each year of credited
service effective May 17th, 2005,

Earlv Retirement Benefit;
a) Eligibility: The first day of any month following

attainmentof age 55 and prior to normal retire-
ment date.

b) Annual Pension: Accrued pension, calculated
as in 5, above, reduced by 3% for each year
by which retirement precedes age 60.

¢) Supplementary Pension: Annual benefitequal
to $150 multiplied by the member’s credited
service, to a maximum of 35 years, payable
until the earlier of the member's death or
attainment of age 65.

Postponed Retirement Benefits
a) Eligibility: With consent of the company, the
first day of any month during the 5 year period
following normal retirement date.
b) Annual Pension: Amembermay elect either to:
() commence receiving pension payments
on his normal retirement date, in which
event his pension will be calculated based
on earnings and service to his normal
retirement date, or
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(i) commence receiving pension payments
on hisactual retirement date, inwhich event
his pension will be calculated based on
earnings and service to his normal retire-
ment date increased by 1/3% for each
month by which retirement is postponed.

Where the benefit is prescribed by provin-
cial regulations, the benefit will not be less
than that prescribed.

Eorms of Pension:

a) Normal Pension: Pension payable for life with
the provisionthat, upon death, the beneficiary
will receive the excess, if any, of the accumulat-
ed member contributions with interest over the
sum of the pension payments made.

b) Onptional Forms: Amount determined on an
actuarially equivalent basis and payable in one
of the following forms:

- Life only

- Life guaranteed 5,10,15 years

- Spousal Option 60%

- Joint Survivor/Contingent Annuitant

a) Eligibility: 0 years of service or attainment of
age 55 for Retirement Income earnad before
January 1, 1987, 2 years of Service or attain-

ment of age 55 for retirementincome eamed on
or after January 1, 1987.

b) Annual Pension: Accrued pensiondeferred until
the member elects to retire on an early retire-
ment date, reducedfor early retirement as in 6,
above, or his normal retirement date.

¢) If not Fligible: Refund of member contributions
with interest.

Where the benefitis prescribed by provincial regu-

lations, the benefit will not be less than that pre-

scribed.
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10.

1.

Disability Benefit:

a) Eligibility: Member qualifies as disabled under
company long-term disability income plan.

b) Benefit: If the member elects to continue mak-
ing contributions while disabled, he will contin-
ue to accrue creditedservice.

Death Benefits:

a) Before Retirement: For retirement income
samed before January |, 1987, refund of mem-
ber contributions with interest; for retirement
income earned on or after January |, 1987, the
actuarial equivalent of the accrued pension.

b) After Retirement: Basedon the form of pension
elected by the member. Where the member
has an eligible spouse and did not elect an
optional form of payment, the following spouse
benefit will be payable:

(i) Eligibility: Member was in continuous serv-
ice after attainment of age 55 or had termi-
nated employment after 2 years of continu-
ous service while a Member of the Plan.

(ii) Annual Benefit: 0% of the pension, exclu-
sive of the supplementary pension, being
received by the member immediately prior
to his death, payable for the remaining life-
time of the spouse. Where the benefitis pre-
scribed by provincial regulations, the bene-
fit will not be less than that prescribed.

Post-Retirement Pension Adiustments:

No automatic adjustments are provided for in the
plan. Ad hoc adjustments have periodically been
provided in the past with the most recent adjust-
ment being provided as at April |, 1991.

Excess Contributions:

At retirement, death or termination, a Member or
his Estate is entitled to receive a refund of his con-
tributions which exceed50% of the actuarial equiv-
alent of his retirement income earned on or after
January |, 1987.
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KRAFT CANADA INC.
MEDICAL AND DENTAL BENEFITS

PLAN FOR REGULAR FULL-TIME EMPLOYEES

AT THE TIME OF LAYOFF

F9.0 Medical and Dental Benefits Plan for reqular

F9.1

Fo.2

F9.3

Fo.4

full-time employees at the time of layoff

Medical and Dental Benefits are available to
Regular full-time Employees who qualify for eligi-
bility at the time they are laid off.

The eligibility requirements are as follows:

a) The Employee mustwork a minimum of 32 reg-
ular hours in each calendar month to have
expenses incurred in the month payable. This
means, that in order to have expenses incurred
in June, paid by either the Medical or Dental
Pian, the Employee must have worked 32 reg-
ular hours in June and so on for each month
throughout the year.

b) If an Employee does not work the required 32
regular hours in a particular calendar month,
then expenses incurred in that month only will
not be paid.

Eligible dependents may claim expenses as well,
providing that the employee has met the require-
ments outlined above. Eligible dependents are
defined as spouse, and dependent children up to
age 19 if not a student, Or up to age 25 if a full-time
student.

It is important to note that because we must wait
until the end of the month to determine if the 32
hours have been worked by each Employee, and
advise the Benefits Carrier accordingly, that
expenses not be submitted until the month follow-
ing. In other words, eligible expenses for June
should be submitted in July; July’s expenses sub-
mitted in August, and so on.

To obtain reimbursementfor Dental or Prescription
claims, employees will complete claim forms avail-
able from the Human Resources Department.
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F10.0 Savinas Program

F10.1 Eligibility:
Optional Pension Plan{OPP) and Employee Savings
Plan (ESP)are part of the Savings Program. To be eli-
gible for the Group Retirement Savings Plan, you
must be a participant of the Retirement Plan. The

Employee Savings Plan is open to all employees fol-
lowingtheir probation period.

F10.2 Functioning:

You may contribute up to a maximum of six (6 %)
percent of your wages, including overtime. Kraft
Canada Inc. will make contributions equal to forty
(40%) percentof your contributions. In other words,
each dollar that you will contribute to the program,
Kraft Global Inc. will contribute forty ($0.40) cents.
Detailedinformationon the Programis containedin
the SAVINGS PROGRAM brochure, available at
the Human Resources Department.

APPENDIX “G”
Appendices Respecting Laboratory Employeees
Gl.0 Reclassification
An employee fuffilling the qualification require-
ments of Technician I will be reclassified and
receive the applicable rate from the date of such

reclassification.

GI.1 Laboratorv Technician Workforce

Department Unit

Laboratory Technicians ~ Cereals/Rice
Desserts/Beverages
Environmental/Pest Control
Micro
Warehouse

G .2 Qvertime Distribution

a) The parties shall co-operate and make every
effort to distribute overtime as evenly as possi-
ble. However, the number of overtime hours
offered to an employee within any twenty-four
(24) hour period remainswithin the discretion of
the Company.
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b) Meal Periods not counted as hoursworked; The

0)

Company will apply the legislationregardingthe
contractual meal periods not being counted as
hours worked. This will apply for the Mandatory
protectionof Saturday/Sunday overtime.

Hours of overtime worked or refused by an
employee shall be recorded weekly and posted
the following week. Hours of overtime worked
or refused by an employee will be accumulated
over a period of six (6) months commencing
with the first work week of the calendar year.

Overtime shall be offered to the employee with
the lowest number of recordedhoursin each of
the categories in the following priority:

i. Among employees, qualified, available and
currently working in the task grouping in
which overtime is required.

i. Among employees, qualified, available and
currently working in the Unit in which over-
time is required.

iii. Among employees, qualified, available and
currently working in the department in which
overtime is required.

iv. Among employees, qualified and available
to perform the job in which overtime is
rewired.

e) Inthe event that all employees referred to in (i},

f)

(ii), (i), and (iv) above refuse the overtime, it is
agreed such overtime will be worked by the
employee first offered the overtime, providing
such overtime does not exceed four (4) hours in
a day, or eight (8) hours in a calendar week.

Duringthe basic work week, overtime offered will
be assigned where possibleto run consecutive to
an employee’s scheduled shift. For weekend
overtime, available shifts will befilled in sequence
(11-7, 7-3, 3-11) by employees in priority order,
providing the shift assigned would not resultinan
employee working sixteen (16) consecutive
hours.
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G1.3

G1.4

G1.5

g) Should a selection error occur, the missed
employee will be accorded the next available
overtime opportunity. A grievance respecting
a selection error may be submitted at the
Second Step of the grievance procedure.

h) Employeeswho do not wish to work overtime
must notify the Company, in writing, of their
intent. These employees will not be asked or
scheduled to work overtime (unless it is nec-
essary to protect the job) until the employee
notifies the Company, in writing, that he wish-
es to work overtime.

Overtime Refusal Letter

Should it become necessary to ask these employ-
ees to work overtime to protect the job, employ-
ees will be asked to work in the following order if
there are more than one employee eligible with an
Overtime Refusal Letter on file:

a) Employee with the lowest recorded hours of
overtime

b) If employeesdo not have any recorded hours,
then the most senior
employee.
Note: Overtime hours worked and refused will be
recorded as per paragraph 2 of the Overtime
Distribution section of Appendix “G” for employ-
ees in this category who become eligible for over-
time to protect the job.

Team/Committee/Project Overtime Distribution

When an employee volunteers to be a member of
a Team/Committee and overtime is Required to
participate in such Team/Committee Meeting
and/or specific project, Where knowledge of the
process/activity is required, the Team/Committee
employee will be given the opportunity to work
such overtime, notwithstanding the other
Provisions of Appendix “ E and Appendix “G”.

Paid Plant Holidays

Paid Plant Holidays will be treated and recorded

as overtime.
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G2.0

G2.1

Ga2.2

G23

Reductionof Laboratory Technicians

- will be reduced by Unit, by seniority; followed if
necessary, by overall Laboratory Departmentsen-
iority.

In the event of a reduction of a Laboratory
Technician, from a Unit, the following reduction
procedures will apply:

a) the lowest seniority employee within the Unit
will be cutback

b) the cutback employee from the Unit will then
exercise their overall Laboratory Technician
Department seniority and be assignedto the
task, in the Unit, that is occupied by the
Laboratory Technician, having the lowest
overall Laboratory Technician seniority. The
employee assigned to the task in the Unit, will
then become a member of the Unit the same
as if they had bid and became the successful
candidate.

The displaced lowest seniority Laboratory
Technician forfeits their Unit bid and will exercise
their Plant seniority and be assigned to the Plant
workforce. The rate of this employee will be pro-
tected for twelve (12) calendar months. While the
employee is on protected rate, they may be
assigned, by the Company, to any available open-
ing. The employee will receive their protected rate
for the twelve (12) calendar month period or until
such time as they bid to a position outside of the
Laboratory Technician Department.

In the event that there is a vacancy, which needs
to be filled for more than thirty (30) work days, in
a Unit, in the Laboratory Technician Department
workforce, the employee, who is cutback to the
Plant workforce and is on a protected rate, along
with all other employees in the Laboratory
Technician Department workforce, will be eligible
to submit a bid for the open task, within the Unit,
where the bid is required. If there are not any bids
received, the open task, within the Unit, will be
posted Plantwide.
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G2.4 For purposesof this Appendix , it must be noted,

HIO

H1.1

H1.2

H1.3

H1.4

that if any of the Units are staffed by Student ,
Temporary O a Probationary Employee , and
there is a reduction in a Unit and/or the overall
Laboratory Technician workforce, these employ-
ees will be displaced first, in the above order,
before any Laboratory Technicians.

APPENDIX “H”
Alternative Work Schedules

Alternate Work Schedules

Notwithstanding the Basic Work Week as
described in Articles 19.1, 19.2, 19.4, 19.5, and
Appendix ‘D', the implementationof alternate work
schedules may be necessary to reduce costs,
meet customer needs, and acquire new business
for the Cobourg site.

The alternate work schedules described in this
Appendix are Flexible Work Week and Continuous
Operations. These work schedules may be imple-
mented in departments, units, or specific opera-
tions, as needed by the business, taking into con-
siderationthe needs of the employees.

Flexible Work Week and Continuous Operations.
All hours worked on Saturday and Sunday when
they are part of the employee’s regularly scheduled
work week will be paid at their regular rate of pay.
Overtime will be paid at the rate of time and one-
half (1 1/2x) times for all hours worked beyondthe
regularly scheduledwork day and work week.

Flexible Work Week - The Flexible Work Week will
consist of any regularly scheduled forty (40) hours
within the work permit cycle.

Continuous Operations -In the event that the pro-
duction demandwill regularlyexceed a five (5) day,
three (3) shift capacity, the Company may imple-
ment a Continuous Operation Schedule, to meet
the needs of the business, in a cost effective
manner. Prior to implementation, the Company
will discuss with the Union, the business reasons
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HIL5

H2.0

H2.1

H2.2

for implementing a Continuous Operation, taking
into consideration the needs of the employees.
The Company will returnto a five (5) day three (3)
shift operation, once future production demand no
longer exceeds a five (5) day, three (3) shift
capacity.

Applicableto the alternate work schedules above:
Except in an emergency, employees will not be
requestedto work more than twelve (12) hours.

Flexible Work Schedul

To ensure that development plans, communica-
tions and implementation is done within the
parameters of Appendix “H” of this Collective
Agreement, both the Company and the Union
agree to the following procedures:

Development

a) Any plan involving the use of a Flexible Work
Schedule, will be proposed to the Business
Unit/Department Manager. The Business
UnitDepartment Manager will solicit input
from the Department Stewards and the bid
employees affected, to develop a flexible work
schedule to satisfy business needs, taking into
consideration employee needs.

b) A detailed plan will be put together by the
Business Unit/Department Manager and sub-
mitted to the Flexible Work Schedule
Committee at least fifteen (15) worked days
prior to implementation. This Committee is
made up of the President and another mem-
ber of the Union Executive, plus one (1)
Human Resources representative and the
Business Unit/Department Manager from the
area involved. Other members from the mem-
bership and the Company will be added to the
Committee as resources, as needed.

Flexible Work Schedule Committee

The role of the Flexible Work Schedule
Committee will be as follows:
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H2.3

Within fifteen (15) work days from the receipt of
the detailed plan from the Business
Unit/Department Manager, the committee will;

a) review and assessthe details of the submitted
plan for impacts on the Collective Agreement
Articles and the procedures for filling vacan-
cies

b} it will be the responsibility of this committee to
develop a Letter of Understanding, outlining
any Articles o the Collective Agreement
impacted.

c) assists the Business Unit/ Department
Manager in filling the required vacancies

d) assists the Business Unit/Department
Manager in developing a communication plan
so that employees affected and support areas
such as, payroll, scheduling, and security are
aware of the plan and implementationdate

e) assists the Business Unit/Department
Manager to evaluate the learnings on an
ongoing basis and implement these changes
where appropriate.

Intent

a) Flexible Work Schedules will not cause an
employee to lose wages and benefits based
on aforty (40) hour work schedule

b) Employees on a Flexible Work Schedule will

not work both Saturday and Sunday on a
week-end, except on a voluntary basis.
The contents of this document will be
reviewed mutually by both parties to adopt
and successful learnings on the principle of
continuous improvement.
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AMENDMENTS TO THE 2004 TO 2007

COLLECTIVE AGREEMENT

FOR ALTERNATE WORK SCHEDULES
1.Continuous 12 Hour Shift Schedule
2.Flexible 10 Hour Shift Schedules

FOR

CEREALS/RICE DEPARTMENT, MAINTENANCE,
QUALITY SYSTEMS, PLANT SERVICES& WARE-
HOUSE DEPARTMENT SUPPORT EMPLOYEES

EFFECTIVE DATE: May 17th, 2004

H3.0 Continuous Operations- 12 Hour Shifts
H3.1 Averaging Agreement

a)

b)

Continuous  Operations Cereals/Rice
Manufacturing employees and Continuous
Operations ~ Support  employees in
Maintenance, Quality Systems, and
Warehouse will be scheduled for the Pay
Averaging Continuous Operations Work
Week. The two (2) week pay averaging cycle
will be pre-established by the Company con-
sisting of:

one 36 hour and one 48 hour work week,
worked consecutively

OR

one 48 hour and one 36 hour work week,
worked consecutively

The two (2) week cycle comprises a total of
eighty-four (84) scheduled hours per cycle.
This cycle consists of one (1) thirty-six (36)
hour week and one (1) forty-eight (48) hour
week. During this two (2) week cycle, the
employee averages four (4) hours of sched-
uled overtime over and above their regularly
scheduled eighty (80) hours. This overtime
premium of one and one-half times (1.5X)
their regular rate of pay will be paid out during
their forty-eight (48) hour scheduled work
week in the cycle. Eg. Forty-four (44) hours at
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their regular rate of pay and four (4) hours at
one and one-half times (1.5X) their regular
rate of pay. Overtime will be paid after thirty-six
(36) hours in the thirty-six (36) hour scheduled
cycle week and after forty-four (44) hours in
the forty-eight (48) hour scheduled cycle
week.

¢} When an employee is scheduled for one (1)
week out of a two (2) week pay averaging
cycle of 84 hours, excluding vacation entitle-
ment week(s), they will be considered on a
“stand alone week”.

d) Inthe event of a Departmental shutdown, the
patterns of the Department's two (2) week
cycles will continue through the Departmental
shutdown. Transition pay or “stand-alone
week” pay will not be paid to laid-off employ-
ees returning from the Departmental shut-
down in the middle of a cycle.

e) Overtime Paid if employee is absent during
their scheduled forty-eight hour week in a two
(2) week pay averaging cycle is as follows;

i. an employee who is scheduled to work
forty-eight (48) hours in one work week
and who is absent from work the same
week, for any reason other that vacation ,
will have his scheduled overtime reduced
by one (1) hour for every six (6) hours of
lost time.

H3.2 The following are examples of transition pay and
“stand alone weeks” are applied when people
move in and out of Continuous Operations:
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For individualson cycle (36 - 48)

Example| Wk iWk2 | Wk3Wk4  |Week 5Wk6]  Comments
Examples that are not stand-alone weeks

1 (36 - 48) (40 - 40) (36 T-48)

2 (36 - 48) (40 - 40) (48 T-36) [ Individual cycle
change due to
production needs

(36-48) | (VAC-VAC) (36 - 48)

(36-48) | (Layoff - Layoff) (36 - 48)
{36 -48) Flox - flox) (36 - 48) No iransition

(36 -48) (36 - VAC) (36 - 48)

(36 - 48) (VAC - 48) (36 - 48)

(36C - 48C) | (36W - 48C) {36C - 48C)

Ol |~ | |0 |~ (o

(36-48) | {40 - 40hFlex T) (40 - 40)

Examples that are stand-alone weeks (in bold)

10 36-48) | (36-40) (36T - 48)

1 (36 - 48) (40-48T) (36 - 48)

12 (36 - 48) (40-36T) (48 - 36) Individual cycle
change dus to
production needs

13 (36 - 48) (36 - Layoff) (36-48)

14 (36-48) (Layoff - 48) (36 - 48)

15 (36-48) (40hFlex - 48) (36 - 48) No transition

16 (36-48) | (Candy*-48T) (36-48) | if Candy =36h=
stand-alone week

17 (36 - 48) (36 -36) (36 - 48)

18 (36 - 48) (48- 48) (36 - 48)

Dept layoff = no production

Examples for indivjduals laid off

19 (36 - 48) (X - 48) (36- 48) [No stand-aloneafter

20 (36 - X) (X - 48) (36 - 48) [No stand-aloneafter

21 (36 - 48) (X-X) (36 - 48)

22 (36- 48) (X-X) (48-36) | Individual cycle
change due to

production needs

23 (36.48) (36-X) (36 - 48)
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For individuals on cycle (48 - 36)

Example| Wk 1wWk2 | wikamkd4 | wksmiks |
Examples that are not stand-alone weeks
1 (48 - 36) (40 - 40) (48 T - 36)
2 (48 - 36) (40 - 40) (36 T-48) | Individual cycle
change due to
production needs
3 (48 - 36) (VAC - VAC) (48 - 36)
4 (48-36) | (Layoff - Layoff) (48 - 36)
5 (48 - 36) (Flex - fiex) (48 - 36) No transition
6 (48 - 36) (48 - VAC) (48 - 36)
7 (48 - 36) (VAC - 36) (48 - 36)
8 (48C - 36C) | (4BW - 36C) (48C - 36C)
9 {48-36) | (40-40hFlexT) | (40 -40)
Examples that are stand-alone weeks (in bold)
10 (48 - 36) {48 - 40) (48T - 36)
1 {48 - 36) (40-367T) {48 - 36)
12 (48- 36} (40-48T) (36 - 48) Individuat cycle
change due
to production needs
13 (48 36) (48 - Layoff) (48 - 36)
14 (48 - 36) (Layoff. 36) {48 - 36)
15 (48 - 36) {40hFlex - 36) {48 - 36) No transition
16 (48-36) | (Candy*-36T) (48-36) | *If Candy=36h=
stand-aloneweek
17 (48 - 36) (48- 48) (48 - 36)
18 (48- 36) (36-36) (48 - 36)
Dept layoff = no production
Examples for individuals laid off
19 (48 - 36) (X-36) (48 - 36} _|No stand-alone after
20 48 - X) (X - 36) {48 - 36) |No stand-alone after
21 (48- 36) X-X) (48 - 36)
22 (48 - 36) (X-X) (36 - 48) Individual cycle
to production needs
23 [ (= -) (o o)
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H3.3

H3.4

H3.5

Stand Alone Weeks - these are individual weeks
whereby an emplovee is scheduled for one week
in the cycle. (Please refer to the 2 Week Pay
Averaging Cycle examples on the chart provided
in this appendix that shows examples where the
“stand alone” rules below do not apply.)

Hour Stand Alon heduled Work Week

This pertains to being scheduled to the continu-
ous twelve (12) hour shift schedule for only one
(1) thirty-six (36) hour work week in the cycle or to
an employee who completes a thirty-six (36) hour
work week prior to going on their scheduled vaca-
tion period or returning to a thirty-six (36) hour
week. Such employees will receive the minimum
payment of forty (40) hours pay at their regular
rate of pay. A minimum of thirty-two (32) hours
must be worked by the employee to receive an
additionalfour (4) hours payment. Overtime would
commence after thirty-six (36) hours if the
employee is required to work in this stand alone
week. This Basic Work Week of 40 hours will be
paid, plus any overtime after forty (40) regular
hours will be paid at one and one-half times (1.5x)
their regular rate of pay.

Eg. Thirty-six (36 hours) regular rate of pay , plus
four(4) hours regular rate of pay(guaranteed) then
overtime at one and one half (1.5x)times the reg-
ular rate of pay for any hours worked over thirty-
six (hours).

Hour Stand Alon heduled Work Week

This pertainsto being scheduledto the continuous
twelve (12) hour shift schedule and for only one (1)
forty-eight (48) hour work week in the cycle .The
employee will be paid overtime for the eight (8)
hours worked over their regularly scheduled forty
(40) hours worked, at the rate of one and one half
times (1.5x) their regular rate of pay. They do not
participate on the cycle averaging of hours. This
does not apply to employees who are part of the
continuous twelve (12) hour shift cycles, and who
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H3.6

H4.0

H4.1 Al

are not scheduled to work due to vacation, leave of
absence, sickness, etc. and who creates a forty-
eight (48) hour stand alone week.

As per Appendix ‘ID-Definitions
For the purposes of this Continuous Operations
memorandum:

a) Seven (7) day Calendar Week for Continuous
Work Week Schedules begins Sunday at 7
am. and ends the following Sunday at 7 a.m.

b) Overtime Recording for employees on the
Continuous Operation begins Sunday at 7 a.m.
and ends the following Sunday at 7 a.m.

c) Pay week for employees on the Continuous
Operation begins Sunday at 7 a.m. and ends
the following Sunday at 7 a.m.

d} Vacation EntitlementWeek - begins Sunday at
7 am. and ends the following Sunday at 7 a.m.

e) Qvertime Hours - Recording - Overtime hours
for the employees scheduled on the 12 _hour
Continuous Operations shifts will be recorded
to begins Sunday at 7 a.m. and ends the fol-
lowing Sunday at 7 a.m.

f) Basic work week overtime hours will remain
recorded from Sunday at 11 p.m. until the fol-
lowing Sunday at 11 p.m.

Continuous Operations -12 Hour Shifts
The following are amendments to Articles and
Appendices of the 2004 to 2007 Collective
Agreement that pertain to the Continuous
Operations- 12 hour Shift Schedules;

icle 8.2-Ev hristm nd New Y

NotwithstandingArticle 19.1, the workdays immedi-
ately preceding Christmas Day and New Year's
Day, that is ,the eve of Christmas and New Year's
Day, the regular schedule of hours for these days
shall not exceed four ($) hours of work for the
ContinuousOperations Personnelcovered in this
appendix.
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H4.2 Article 8.6 - Sick benefits and paid holidays
Twelve (12) hours Shift weekly averaging re paid
holiday and sick benefits -a complete week of sick
benefits is forty-three (43) regular hours of pay for
employees that are part of the twelve hour (12)
Shift Continuous Operation Schedule only. If a
Paid Holiday falls in the week of sick benefits it is
equal to eight (8) hours regular pay. Sick benefits
for this week would be: four (4) days at eight point
six (8.6) hours x basic or supplemental benefits
plus eight (8) hours regular pay for paid holiday
entitlement.

H4.3 Article 8.8 - Regularly Scheduled Workdav falls on
a Plant Paid Holiday
An employee whose regularly scheduled work
day falls on a Plant Paid Holiday shall be paid at
one and one half (1 1.5x) times his regular rate of
pay for all hours worked plus twelve (12) hours
pay at his regular rate for the Paid Holiday.

H4.4 Article 8.9-(i) Plant Paid Holiday on schedul y
off (i) Plant Paid Holiday on scheduled day off
and requested to work
a) An employee who is on a scheduled “dav off

and such Plant Paid Holiday is to be observed
on such “day off shall receive eight (8) hours
pay at his regular rate for this Paid Holiday.

b) An employee who is on a scheduled “day off”
and is requestedto work on such day, shall be
paid at one and one half (1.5X} time his regqu-
lar rate of pay for all hours worked plus eight
{8) hours pay at his reaular rate for the Paid
Holiday.

An emplovee who B on a scheduled ‘gay off’
and who has to mandatory work as per
Appendix "E” &"G”, to cover a twelve( 12) hour
shift. on a Plant Paid Holiday, will be paid at

heir licable overtime r. f pay plus
twelve {12} hours pay for the Plant Paid
Holidav.
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H4.5

H4.6

H4.7

) i i Holi :

a) Employeesare requiredto work on Plant Paid
Holidays if they fall during the employees' reg-
ularly scheduled work week.

b) Employeeson a continuous operation sched-
ule and who are not required to work on a
Plant Paid Holiday, even though such day is
part of their continuous scheduled twelve (12)
hour shift work week, will be paid twelve (12)
hours pay at their regular rate for the Plant
Paid Holidays.

¢) Heat Treatments and/or Fumigations and
Department training days for all Continuous
Operation/Flexible schedule employees, will
be scheduled during regularly scheduled
Continuous Operation/Flexible schedule work
days or Cereals/Rice Departmentshut downs.
Employees who are scheduled on their regu-
lar work day schedule, when these occur will
participate in four (4) hours of scheduled train-
ing and be paid for their full work day at their
applicable rate of payment. Every effortwill be
made to rotate through these days equitably.

d) Employees scheduled on the continuous
operation rotation schedule prior to the sched-
uling of Plant Paid Holidays at the Christmas
period, five (5)consecutive days will be paida
minimum of forty-three (43) hours at regular
pay for this week.

! .
Rest Periods - Three (3) paid rest periods of
fifteen (15) minutes duration each

b) Meal Period - Two (2) twenty (20) minute paid
meal periods
! .

An employee will receive the difference between

his regular rate of pay and the amount paid by the

court for all hours of work missed up to twelve (12)

hours per day if it is his scheduled workday. He will
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H4.8

H4.9

receive his applicable rate for such day(s). This
includes the 4th scheduled day of a scheduled
forty-eight (48) hour work week.

Article 16.1 BereavementPay
NotwithstandingArticle 16.1 - payment for time
lost due to bereavement as per Article 16.1 will be
based on twelve (12) hours per day. He will
receive his applicable rate for such day(s). If the
approved bereavement falls on the 4th day of the
scheduled forty-eight (48) hour work week, the
employee will receive their applicable rate for
such day.

Article 17 Vacations-Startand en

NotwithstandingArticle 17.1 an employee sched-
uled on a continuousschedule -twelve (12) hours
will be granted a vacation and receive vacation
pay as follows. A week of vacation will constitute
time off between the work week beginning
Sunday at 7:00 am. and ending the following
Sunday at 7:00 a.m..

H4.10Adticle 17.2

Notwithstanding Article 17.2 (a) and (b)-Vacation
Pay entitlement

For each week of vacation, an employee will
receive a minimum of forty-three (43) hours pay at
his regular hourly rate or a percentage of 2% per
entitled week of vacation based on his previous
year's earnings.

H4.11 Article 17.6-Paid Plant Holiday occurring during

vacation

For purposes of this Article, as it pertains to a
twelve (12) hours shift, an employee, who has a
Paid Holiday occur during their scheduled vaca-
tion period, will either have such day paid twelve
(12) hours for the holiday or another twelve (12)
hour day will be substitutedfor such holiday. (One
(1) day in lieu of the Paid Holiday owing to the
employee constitutes twelve (12) hours.)
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H4.12 Article 19.1 Hours of Work and Overtime
7am.to7p.m. and7 p.m.to7 am.
H4.13 Article 19.2-OvertimeHours

All hours worked before or after an employee’s
regularly scheduled work day will paid at one and
one half (1 1.5x) times his regular rate. An
employee who works on his scheduled day(s) off
will be paid one and one half (1 1.5x) his regular
rate for all hours worked on such day(s). Except
in emergency, employees will not be requested to
work more than twelve (12) hours.

H4.14 Adicle 19.3-Saturday and Sunday

a) Any hours worked on Saturday and Sunday
which are part of the employees’ regularly
scheduled work week, will be paid at the
employees’ regular rate of pay.

b) NotwithstandingArticles 19.1 and 19.4 - the
Company will schedule employees transition-
ing in or out of the Continuous Operation
schedule no later than 7 p.m. of Thursday's
Personnel Schedule for the upcomingweek.

H4. 5 Article 20.3-Job rate rules
Thirty (30) days of work is equivalentto two hun-
dred and forty (240) scheduled hours of work.

H4. 6 Article 21.1 Off Shift Premium
A shift premium of one ($1.00) dollar per hour
shall be paid for all hours worked on the 7 p.m. to
7 a.m. shift.

H4.17 Article 24 Posting and Filli f Position
For the purpose of this article “days of work shall
be consideredon the number of twelve (12) hours
scheduled days of work by an employee.

H5.0 Amendmen ix “E and or “G" r
Hour Shifts Overtime Distribution

H5.1 Continuous 12 Hours-for departments that have
employees on this schedule and the Basic Work
Week Schedules;
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H5.2

H5.3

lovees scheduled in the Contin twelve
12) hour shift operation will ked first for
Continuous Operation overtime. Overtime in any
24 hour period will be administered in blocks of
hours (e.g. if an opening is required to be filled by
overtime for a 12 hour shift, then the block of over-
time an employee is asked to work consists of the
12 hours providing this employee’s regularly
scheduled work week is the continuous schedule).

The usage of Employees from the Basic Work
Week for Overtime on the Continuous
Operations;

Basic Work Week scheduled empioyees will be
asked first for Basic Work week overtime. If it is
necessary, according to Appendix “E, to request
employeesto work, who are scheduled as part of
BASIC WORK WEEK - MONDAY TO FRIDAY,
then overtime requestsfor hours beyondtheir reg-
ularly scheduled 8 hours per day, will be sched-
uled in the maximum of 4_hour blocks as per
Appendix “E. On Saturday, Sundays and Paid
Holidays, these employeeswould be asked to vol-
unteer to work up to a twelve {12) hour block.
Please note that these are employees who are
part of the BASIC WORK WEEK and therefore if
they desire, are only required by law to work 8 of
the 12 hour overtime block. The maximum of
sixty (60) total hours in a calendar week also
applies to these employees.

Transferring from the Basic Work Week to the
Continuous Operation 12 Hour Shift Schedule on
a Sunday;

When an employee is transferred from the Basic
Work Week- (Monday to Friday), their calendar
week for this week of transition, ends at 11 p.m.
Sunday. The 7 Day Calendar Week Work
Schedule for the Continuous Operation starts at 7
am. Sunday and ends the following Sunday at 7
am.. Employees transitioning into the Continuous
Operation/Flexible schedule from a Basic Work
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Week Schedule on Sunday will be paid overtime at
one and one half (1.5x) their regular rate of pay for
all hours worked as of 7 am. Sunday until 11 p.m.
Sunday (transition day). Once the employee has
completed the transition day, they will work the
schedule and hours of the twelve (12) hours and/or
FlexibleWork week. (i} Basic Work Week employ-
ees on Vacation, who are scheduled to transition to
the Continuous Operation/Flexible Work Week
schedules have the option of working the sched-
uled Sunday shift at one and one-half times (1.5x)
their regular rate of pay, or not working and forfeit-
i*ng such applicable pay.

Please refer to the Pay Averaging 2 week

cycle examples contained in this appendix

where fransitioning pay does not apply.

H6.0 Appendix “F” Benefits

Hé.1 Short Term Disability will be calculated on the
basis of a twelve (12) hour day.

Example:

Basic Benefits of 76% will be 75% of hourly rate x 12
hours= (For incomplete Weeks after waiting time)

Supplemental Benefits of 60% will be 63% of hourly rate
x 12 hours=

H6.2 Non-Occupational Accident and Short Term
Disability Plan
Amended for employees on 12 hour shift schedules.
a) Benefits
Plan Benefits are payable to eligible employees
during a maximum benefit period of 26 weeks =
1040 hours per disability but not more than 26
weeks or equivalent 1040 hoursin a calendar year.
b) Basic Benefits
i. An employee is credited with ten (10)
days equal to 80 hours of Basic Benefits
upon attainment of seniority and with ten
(10) additional days equal to 80 hours on
his employment anniversary in each sub-
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sequent year of continuous employment.
If employment is continuous, unused
Basic Benefits may be accumulated up to
a maximum of one hundred thirty (130)
days or equal to 1040 hours of regularly
scheduled work.

ii. When disabled, an eligible employee will

receive Basic Benefits of three quarters of
his basic rate of pay, after a waiting period
of sixteen {16} hours, regularly scheduled,
for as many days/hours as he has to his
credit or a minimum period of seventy -five
(75) days equal to 600 hours of regular
scheduled work, per disability, as long as
the disability is continued.

When an employee returns to work after
an absence, the Basic Benefit period of
seventy-five (75) days equal to 600 hours
of regular scheduled work will be fully rein-
stated after the employee has been back
at work for at least four (4) weeks equal to
160 hours of regular scheduled work.

. If he is back at work for at least a four (4)

weeks or one hundred and 60 (160) hours
of regular scheduled period, and is then
absent, due to a disability not associated
with the previous disability, the minimum
period of seventy-five (75) days equal to
600 hours of regular scheduled work will
apply. If he is absent again due to the
same or associated disability that caused
the first absence, and this second absence
occurred before thirteen (13) weeks equal
to 520 hours of regular scheduled work
has elapsed since the initial absence, the
disability will be consideredto be the same
disability, and the employee will resume
Basic Benefits as if he had not returnedto
work.
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v. Basic Benefits are payable to employees
after a waiting period of sixteen (16) con-
secutive hours in a regularly scheduled
work week. Further, if this first day follow-
ing the waiting period is not a regularly
scheduled workday for the employee,
Basic Benefits will not begin until the
employees next regularly scheduled work-
ing day.

vi. There will be no waiting period if the dis-
ability results from an accident, or from the
day on which the employee is hospitalized.
Further, if the employee is unable to work
because of disability for fourteen (14) cal-
endar days equal to 112 hours consecu-
tively, beginning with the first regularly
scheduled work day of the disability, Basic
Benefits are payable retroactively for all
regularly scheduled hours in the waiting
period, if such benefits have not been
exhausted.

Should an employee leave work because
of disability, the time as lost will count as
hours towards the waiting period only in
those instanceswhere he has worked one
half or less of his regular 12 hour shift.

¢} Supplemental benefits

After all Basic Benefits for which an employee is eli-
gible have been paid, Supplemental Benefits
amounting to 60% of his basic rate of pay are
payable to the employee during the remainder of
the 26 week equal to 1040 hours of regularly
scheduled work benefit period for the disability, but
not to exceed 26 weeks equal to 1040 hours In a
calendar year. Waiting period example - 16 hours.
After completionof waiting periodthe next full week
minimum sick pay will be either 75% Basic or 60%
supplemental of 43 regular hours per week of dis-
ability.

Vii.
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H6.3 Long Term Disability

H7.0

H7.1

If an employee is unable to work after 26 weeks
equalto 1040 hours of disability, he may eligible for
Benefits under the Long Term Disability Plan.

This Plan provides him with a monthly income
equal to 67% of the monthly base salary he was
receivingwhen he became disabled, up to a maxi-
mum benefit of $15,000 per month. (If an employ-
ee qualifies for LTD and he is bid and works on the
Continuous Operation Schedule, his minimum pay
will be 67% of the averaged 43 hours that he
receives as part of this schedule).
APPENDIX “H”
ALTERNATIVE WORK SCHEDULES
FLEXIBLE WORK WEEK SCHEDULES -
10 HOUR SHIFTS

Flexible Work Week Schedules-10 Hour Shifts

Flexible Work Schedules - Flexible Work
Schedules will consist of any regularly scheduled
forty (40) hours of work within the Z Dav Calendar

Week for Flexible Work Week Schedules which
i 7 am. and ends the followin

Sunday at 7 a.m. (as per Appendix “D” definitions

of the Collective Agreement)(excluding the

Desserts/Beverages Candy Manufacturing 4-10

hour shifts schedule)

The Company and the Union agree to the follow-

ing amendments to Articles contained in the 2004

to 2007 CollectiveAgreement that are impacted by

the FlexibleWork Schedules 0n the Cobourg site,

that consist of four (4) ten (10) hour shifts .

These Article amendments are as follows;

a) Article 8.2 - Plant Paid Holidays -the last shift
prior to Christmas and New Year's Day will be
no morethan four (4) hoursfor the ten (10) hour
shift schedule.

b) Article 8.6 - If a Plant Paid Holiday falls in a ten
(10) hour shift schedule, and the employee
scheduled is off sick, they will receive their
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applicable sick pay for three (3) - ten (10) days
and ten (10) hours regular pay for the Paid
Holiday.

¢) Article 8.8 -An employee whose regularly sched-

e)

uled work day falls on a Plant Paid Holiday,
shall be paid at one and one half times {1.5x)
his regular rate of pay for all hours worked, plus
ten (10) hours pay at his regular rate for the
Paid Holiday.

Article 8.9

i. An employee who is on a scheduled “day
off on the ten (10) hour shift schedule and
such Plant Paid Holiday is to be observed
on such “day off", shall receive eight (8}
hours pay at their regular rate for this Paid
Holiday.

ii. An employee who is on a scheduled “day
off and is requested to work on this day,
shall be paid at one and one half times
(1.5%) his regular rate of pay for all hours
worked, plusten (10) hours pay at his regu-
lar rate for the Paid Holiday.

iii. An employee who “observes” a Plant Paid
Holiday on their ten (10) hour regularly
scheduled work day, will be paid ten (10)
hours pay for the Paid Holiday at their regu-
lar rate of pay.

Article 9.1 - Rest and Meal Periods

i. Restperiods-Three(3) paid rest periods of
fifteen (15) minuteseach

ii. Meal Period-One (1) twenty (20) minute
paid meal period.

Article 13.1 -Appearancein Court

An employee will receive the difference
between their regular rate of pay and the
amount paid by the court for all hours missed
up to ten (10) hours per day, if it is the employ-
ee's regularly scheduled workday. They will
receive their applicable rate for such day(s).
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g) Article 16.1- BereavementPay

NotwithstandingArticle 16.1-payment for time
lostdue to bereavement as per this Article, will
be based on ten (10) hours per day, when
scheduled on the ten (10) hour shift schedule.
The employeewill receive their applicable rate
for such day(s).

Article 17.6- Vacations

For the purposes of this Article, as it pertains
to aten (10) hour shift schedule, an employee,
who has a Paid Holiday occur during his
scheduled vacation period, will either be paid
eight (8) hours pay for such holiday not
observed, at the end of the year at their regu-
lar rate of pay or they will substitutethe day for
another day when they are scheduled on their
ten (10) hour schedule. If they substitute the
day on their 10 hour shift schedule, they will
receive Ten (10) hours pay at their regular rate
for such day.

Article 19 Hours of Work and Overtime

Forthe ten (10) hour shift schedule, the hours
of work and days will be determined between
Sunday at 7 am. and the following Sunday at
7 a.m. as per Appendix “H” of the Collective
Agreement under Flexible Work Schedules
“intent”.

Article 19.2 - Overtime Hours

All hours worked before or after the employ-
ee’s regularly scheduled ten (10) hour shift
schedule will be paid at one and one half times
(1.5x) their regular rate of pay. An employee
who works on their scheduled day off will be
paid at one and one half times (1.5x) at their
regular rate of pay for all hours worked on
such day(s).

Except in the case of an emergency, employ-
ees on this shift schedule will not be request-
ed to work more than twelve (12) hours.
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Article 19.3 - Saturday and Sunday

Any hoursworked on Sunday, which are part of
the employee’s regularly scheduled ten (10)
hour shift schedule will be paid at the employ-
ee’s regular rate of pay.

All hours worked on Saturday and Sunday, if
not part of the employee’s regularly scheduled
work week shall be paid at one and one half
times (1.5x) the employee’s regular rate of pay.
Article 20 Wages and Job Rate Rules

For the purpose of this Article “days of work”
for the employee scheduled on the ten (10)

hour shift schedule, shall be considered as a
ten (10) hour scheduled day.

m) Article 20.3 - Job rate rules

p)

Thirty (30) days of work is equivalent to two
hundred and forty (240) scheduled hours of
work for employees on the ten (10) hour shift
schedule.

Article 24 - Postingand Fillingof Positions

For the purpose of this Article “days of work"
shall be considered on the number of ten (10)
hour scheduleddays of work by the employee.

Appendix “D” Definitions: employees on the 4
-10 hour shift schedules will have their
Calendar Week as for the Basic Work Week
Schedule whichbegins Sunday at 17 p.m and
ends the following Sunday at 17 p.m.
Calendar week overtime hours will be calcu-
lated as per this definition.

Appendix “F" Benefits. These benefits are
convertedto hours for application by employ-
ee’s on the ten (10) hour shift schedule.

Cand it-

Reduced Activity Shift Schedule

The current Candy Department schedule and
people working that schedule will be considered
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on a Basic Work Week from Sundav 11 p.m. to
the following Sunday at 11 p.m. as below:
Current2 week Continuous 12-hour Shift
Schedule, Desserts/Beverages Candy
Manufacturing Unit - 01/026/04:
Kitchen Days - Week # 1 - 12/12/12/8 -
Monday to Thursday
Week # 2 - 12/12/12-
Monday to Wednesday
Kitchen Midnights - Basic Work Week hours-
11p.m. Sunday to 11 p.m.
Sunday for both weeks
Packing- 10/10/10/10 - Flexible 10 hour
Shift Schedule- 10/10/10//10-
Tuesday to Fridayfor both wks
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APPENDIX “J”
LETTER OF UNDERSTANDING

Temporary Warehouse Relief
RE: Increased Activities and Short Term Layoffs

The Company and Union agree to the following
procedures to ensure that the Company has the
required number of Warehouse Utility employees
qualified and available over and above the current
compliment of Warehouse Utility employees.

These employees would be trained and made

available, along with the current qualified employ-

ees from other departments, to fulfill the manpow-
er requirements of the Distribution Warehouse.

The employees, after being qualified, would also

be available as per Appendix “ E for Distribution

Warehouse overtime, as required, when the

department remedy has been completed. This

scheduling will be done on an as-needed basis,
as there will be times when these employees
skills will be needed to fill their own classifications.

Also when other qualified lower seniority employ-

ees are available they will be scheduled in the

Distribution Warehouse Department on an as-

needed basis.

Procedure for filling these positions:

1. The company will post a plant wide notice
requesting employees on the site, who have a
seniority date of 2001 or prior, to volunteer to
be trained as a Warehouse Utility employee.
These employees, once trained will be sched-
uled in the Distribution Warehouse on an as-
needed basis.

2. The required number of volunteers will be
chosen by seniority. The chosen employees
will be entitled to use their individual vacation
weeks at their discretion with the approval of
their departmental supervisor/manager,
should they be required to work when they
would have otherwise be on vacation in their
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own department.

 required they can volunteer to work in the
DistributionWarehouse on any of the three (3)
floater holidays, they will be given the oppor-
tunity to take the floaters at their discretion
with the approval of their departmentalsuper-
visor/manager.

In the event.that the Company does not
receive the required number of volunteers in
the targeted seniority range to train and quali-
fy, the Company will appoint the requirednum-
ber to be trained between the seniority dates
of 1987 and 2001.

Employees who qualify to be scheduled as

. Warehouse Utility persons, as of the date of

ratification, will be scheduled as per
Distribution Warehouse needs on a weekly
basis. These personnelwill also be included
for overtime coverage as per Appendix “ E as
well as Section 2 and 3 above, regarding
vacation entitlement and paid holidays.

. An updated list of current qualified Warehouse

Utility Persons will be provided to the Union
exclusive of those on medical restrictions etc.

Applicable as per date of signing this agreement
October 4, 2004
Company

zj;’l&t;ﬂ"}h./ or th§)Unio
A!so'elttyﬂ(RMiﬂﬁﬂer {g I sné%nt FCW
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LETTER OF UNDERSTANDING
between

KRAFT CANADA INC.
COBOURG, ONTARIO

and

UNITED FOOD AND COMMERCIAL WORKERS
INTERNATIONAL UNION, LOCAL 1230

Re: WORKPLACE SAFETY AND INSURANCE
BOARD & LONG TERM DISABILITY

(1) The Company recognizesthe difficulty experi-
enced by employees awaiting claims submit-
ted to the Workplace Safety and Insurance
Board and Long Term Disability carrier.

(2) The Company will set up the mechanisms
requiredto allow relief payment, due
regard to Workplace Safety and Insurance
Board Policy and Long Term Disability.

(3) Such payment will be entertained by the
Company on the request of the employee to
the Manager of Human Resources and will be
limited to cases where legitimate hardships
are encountered.

Signed at Cobourg Ontario, this 4th day of October, 2004

For the Company For the)Unio,
- [ﬂ&: A ot
Associ R Manager Union President, UFCW

Local 1230
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LETTER OF UNDERSTANDING
Between

Kraft Canada Inc.
Cobourg, Ontario

and

United Food and Commercial Workers

International Union Local 1230

Re: Joint Pension Committee for Hourly

Employees
Mandate and Activities Schedule

Committee Make-Up

The Pension Committee for the Cobourg hourly
employees is a joint committee made up of three
(3) Union and three (3) Management representa-
tives. The committee will meet on a quarterly
and/or (as required) basis. Meetings will be co-
chaired by a Union and Management representa-
tive with a prepared agenda for each meeting.

Mandate

The mandate for the Committee is as follows:

to jointly become educated in the understand-
ing of the Pension Plan as it pertains to the site
hourly employees. This will enable the mem-
bers of the Committee to provide basic infor-
mation to hourly employees and consistently
respondto questions and concerns expressed
by hourly employees

participate jointly ininformation/education ses-
sions and Pre-retirement Seminars for hourly
employees.

as a Committee, to surface issues and con-
cerns to gain joint understanding on

results.

The Company will provide a report including,
but not limited to pension amendments, sur-
plus status and itemized administration costs
as soon as possible, but not later than
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September 1stof each year. This will be an in-
house report, as the Company does not file
an Actuarial Report with the Government
every year, but every 3 years.

- meetjointly with a representativefrom Towers-
Perrins to submit questions and get answers
on any prepared questions of the reportand/or
plan administration.

- attend an annual meeting with Corporate
Finance representativesto review:

- how funds are structured
- where funds are invested

- performance of funds invested )
- where Investment Managers are planning

to invest funds over the next 12 months.

This meeting will take place by November 1st of
each calendar year.

Signed at Cobourg, Ontariothis 4th day of October, 2004

For the Company ngUniZ: 7
- /n/dA A Ol
Associ R Manager Union President. UFCW

Local 1230
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Memorandum of Agreement
Posting and Filling of Positions
Temporary Job Postings
Notwithstanding Article 24.1 and Appendix “B” of
the Collective Agreement, both the Company and
the Union recognize that there is a need to fill jobs
for a temporary period of time beyond Article 24.1
and Appendix “B”. Examples of these needs are:
- Longterm sickness as per Article 24.10.
- Pregnancy leave and parental leave as per
Article 26.7
- Union delegate or office - Article 26.4 and 26.5
- Projects and assignments that require tempo-
rary staffing beyond Article 24.1 and Appendix
gy
Requests for Temporaty Job Postinas
A Department requiring the filling of a job vacancy
based on the above needs for a temporary period
of time will submit a request in writing to the
Associate Manager Human Resources.
The requestwill identify
- the specific job vacancy requiredto be filled
- the temporary period dates - beginning and
end
- reasonfor the temporary posting
Each request will be reviewed with the union
Presidentbefore posting.
Postinas and Filling of Positions(Cont'd
Proceduresand Posting
All job vacancies, which needto befilled on a tem-
porary posting shall be posted for seven (7) calen-
dar days. As perArticle 24.2 seniority, aptitude and
ability shall be the determining factor in selecting
applicants. Seniority shall be the governing factor

when aptitude and ability are considered by the
Company to be equal. Successful applicants will
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receive the rate of pay of the temporaryjob posted
for the specifiedtime the temporaryjob exists. The
successful applicant will also retain the rights to
their currentbidjob, when the temporaryjob period
is completed.

In the event there are not sufficient applicants for
the temporaryjob posted, a qualified and available
employee will be assignedto the vacant temporary
job, with due regard being paid to availability, qual-
ifications and seniority for the temporary period
specified in the posting. Such employee will
receive their current bid job rate of pay if the tem-
poraryjob rate is the same or a lower rate of pay. If
the temporary job rate is higher the employee will
receive the higher rate of pay.

To prevent a cascade affect, the successful appli-
cants' current bid job created by the temporary bid
posting will befilled by a qualifiedand available cut-
back employee, or if no employeesare cutback, an
employee from the General Labor classification for
the specified temporaryjob period.

Reductionand Recall

Inthe event that there is a needto reducethe work-
force from the temporary job posted, the following
proceduresfor reductionin staff would apply in this
order:

- temporarily assigned
- temporary bid employee
- regular bid employee
'tl)'_rée reverse order will apply to recall staff to the job
id.
Posting and Filling of Positions (Cont'd
The temporary bid employee, if cutback, would

retaintheir seniority rightsto the regular bidjob they
hold.

A request for extension of the original time period
specified in the temporary bid posting will be given
in writing to the Manager Human Resources at
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least ten (10) work days prior to the expiration
date. This requestwill be reviewedwith the Union
Presidentand may be extended by mutual agree-
ment. Ifthe decision isto make the temporaryjob
a regular bid position, then the job will be posted
plantwide as per Atrticle 24.

As per Appendix “E temporary bid and any
employees holding the bid will follow under
Section (i). Employees holding a temporary bid
will go one hour more than the highest employee
in their regular bid classification when their tem-
porary bid job is completed.

This memorandum only applies to a Temporary
Job Posting providing it does not exceed 12 cal-
endar months.

Signed at Cobourg, Ontariothis 4th day of October 2004

For the Company For ¢ Umz
A dtn
Associ; .R Manager Unlon President, UFCW
Local 1230
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Letter of Agreement
Pre-Testing of Applicants

This letter will confirm the Company’s willingness
to modify our interpretationof Articles 24.6 (a) and
(b), on awithout prejudice basis, for the remainder
of the life of the current Collective Agreement.
The procedure for pre-testing will be as follows:

i)

i)

)

All bid job applicants and/or current
employees who will be temporarily
assigned to a job where the qualifications
have been determined to include a specific
skill or ability which can be pre-determined
through the testing procedure will be pre-
tested by seniority.

Outside applicants who do not meet the
standards for that skill or ability, as indicat-
ed on the tests, will not be hired.

An employee who does not meet the stan-
dards for that skill or ability, as determined
by the tests, will be given the opportunity to
proceed through the on-the-jobtraining and
evaluation of performance on the job, fol-
lowing training. However, prior to beginning
the training, this employee will be advised of
the test results, and will be clearly coun-
seled with regardto the expectations of per-
formance inthe areas duringtraining, and in
the evaluation following training.

As perArticle 24.3, an employee who fails to
qualify for the job shallbe returnedto hisfor-
mer classification/position.

Skills and abilities that may be assessed by
pre-testing may include, but are not limited
to: mechanical aptitude, team work, prob-
lem solving, english reading, writing and
comprehension.

vi) Skilled trades positions are excluded from

this Letter of Agreement.
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{2 Pre-Testi f .
vii) Pre-testing will not be required for an
employee(s) temporarily assigned to one
specific task of a multi-task job providing
that the employee is scheduledfor 30 work
days or less to meet immediate business
needs, in times of short term absences,
personal leaves, vacations and shutdown
coverage. The temporarily assigned
employee(s) will receive their rate protec-
tion from their cutback bid job. If they do
not qualifyto carry rate protection,they will
be paidthe General Labor rate duringtheir
assignment.

Applicable as per date of signing this agreement
October 4, 2004

For the Company FrgUniZ’
- /dA A oatn
Associ R Manager Union President, UFCW

Local 1230
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LETTER OF UNDERSTANDING
for

Desserts/Beverages - Candy Unit developed for
the Reduced Volume Period

Effective Monday January 26th, 2004-Appendix “H”
Alternate Work Schedules

The following are agreed upon amendments to
the Collective Agreement. These Articles pertain
to an Alternate Work Schedule for the Desserts
and Beverages Candy Manufacturing Unit
employees. The purpose of the having the follow-
ing 8 work schedules as stated below is to maxi-
mize the efficienciesfor this reduced volume peri-
od. When volumes increase requiring increased
production the Company and the Union will meet
prior to any changes.

A - Candy 12 hour shift schedule for a two week

cycle ,scheduled within the Monday to Friday
within the Basic Work Week: 7 am. to 7 p.m.

One week- 3-12 hour shifts- second week- 3-
12 hour shifts and 1- 8 hour shift that will be
scheduled for the affected employees and will
occur and be averaged over a consecutive 2
week period to equal 80 regular hours of pay.
Overtime for week one of the cycle is paid
after 36 regular hours of work. In week two(2)
overtime is paid after 44 regular hours of work.
Classifications affected: Some - Wrapper/Cooker

Operators-Panner/Extruder Operators-Laboratory
Technician

B-10 hours/day-4 days per week-40 regular
hours per week scheduled -Tuesday to Friday
within the Basic Work Week .The scheduled
hours of work will be 7 am. to 5 p.m..

Classifications affected: Some - Operators-

Panner/Extruders  Bagger /Mt Handler

Operators-Utility Packers

c-8 hgunizgay 5 days per week-40 reqular hours
per week scheduled as the normal Monday to

155



Friday, Basic Work Week. The regular shift
hours will be 7 a.m to 3 p.m..

Classifications affected: Some - Wrapper/Cooker
Operators-Candy Mechanics

* shift rotation for classifications Wrapper/
Cooker Operators,Panner /Extruders between
A-B-C alternative hours of work shift sched-
ules will be worked out with the Candy
Department Employees. The Candy supetvi-
sors will be responsible for informing the
Payroll and Manpower Coordinator each
scheduled week d the employees scheduled
on each of alternate shift schedules.

Both the Company and the Union agree that

should issues that are not contained in this docu-

ment arise during the implementation of this
schedule, both parties will meet to discuss and
resolve such issues.

Signed at Cobourg, Ontario this 4th day of, October 2004

For the Company FirgUniZ 7
Associ! (R Manager Union President, UFCW

Local 1230

/56
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