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AGREFMENT WITH 
UNITED STEELWORKERS OF AMERICA 

LOCAL 5483 

THIS AGREEMENT, Made this 21st day of February, 1992, between SNAP-ON 
TOOLS OF CANADA LTD, a company incorporated pursuant to the provisions of the 
Dominion Companies Act, or its successors andior its assigns, and/or its controlled 
subsidiaries, hereinafter called "The Company", party of the first part, and the 
UNITED STEELWORKERS OF AMERICA, hereinafter called "The Union", party 
of the second part. 

Section 1 
PURPOSE 

1.1 The genemi purpose of the agreement is to provide mutually satisfactory 
relations between the C o m p y  and its employees, to create an orderly 
collective bargainmg procedure, to prevent interruption of work and 
interference with the proper opration of the Company's business, including 
the maintenance of efficient production and the improvement of productive 
efficiency, to provide the means for prompt and equitable disposition of 
grievances and to establish the best possible wages, hours and worldng 
conditions for the employees covered by this Agreement. 

Seeüon 2 
MANAGEMENT R I G W  

2.1 The Union acknowledges that it is the exclusive function of the management of 
the Company (a) to maintain order, discipline and efficiency; @) to assign and 
direct the work of its employees and to hue, retire, discharge, suspend, trans- 
fer, promote, demote or otherwise discipline employees for just cause, 
provided that a claim that an employee has been discharged, disciplined, 
suspended, transferred, promoted or demoted without just cause may bc the 
subject of a grievance and dealt with as provided; (c) generaliy to operaie and 
manage its business in all respects; (d) to determine the location of plants and 
character of products to be manufactured, the schedule of production, the 
processes and means of manufachne, the kinds and locations of machines and 
tools to be used, the control .of pnxesses of manufacturing and materials; (e) 
to make and alter from time to time niles and regulations of conduct and 
safety to be observed by the employees provided such rules and regulations are 
not inconsistent with the provisions of this Agreement. 



W o n  3 
RECOGNITION 

3:l The Company recognizes the Union as the sole and exclusive collective 
bargaining agent during the term of this Agreement in respect to wages, hours 
and working conditinis for aii employees in its manufacturing plants in 
Ontario Cmciuding the DistributiodSewice employees currently located at 1M 
Caldari Road, Concord) with the following exceptions: Office workers, 
Supervisors and those above the rank of Supervisors. 

The Company recognizes the right of the Union to designate stewards and the 
wmmittee hexein described to represent the employees on matters of wages, 
hours and working conditions, and other matters h e i n  contained, and wüi 
insmct its stan w cooperate with the stewards and committees in carrying out 
the terms of this Agreement. 

32 

3 3  (a) Non-bargaining unit employees shall not perform any work which is 
normally performed by bargaining unit members except for the purpose 
of mining, as expeimentai work 01 in the event of an emergency. 

When such an oocasini does arise, the Union wüi be notified in 
advance d e s s  the bargaining unit employee is present. 

@) 

3:4 Lead hands shall not take part in the process of discipline or the assessment of 
an employee. 

Seciion 4 
UNION SECURITY 

4:l The Company agrees to deduct from the wages of each employee of the 
Company c o d  by this Contract a sum equal to the regular weekly Union 
dues and initiation fees in accordance with the Constinition of the UNted Steel- 
workers of America. The Company wili remit such amounts monthly by 
cheque, payable to the Secremy-Treasurer of the International Union and 
maiied to the location directed by the Toronto area office of the Union. 



Section 5 
WORK STOPPAGE 

5:1 The Company agrees that it will not cause or direct any lockout of its 
employees and the Union agrees that there will be no strikes or other collective 
action which will stop or interfere with production, and that if any such 
collective action should be taken it will insûuct its members to cany out the 
provisions of this Agreement and to return to work and perform their duties in 
the usual manner. 

Section 6 
REGARDING THE W O N  

6 1  The Union shall be represented in its relations with the Company by an 
executive Committee of not more than three (3) employees, four (4) employees 
on Committee should employment exceed four hundred (400). The 
Committee will represent the Union on any matter which properly arises from 
time to time during the term of this Agreement. A representative of the 
district office of the Union may participate in such negotiations if requested to 
do so by either party. The Union will co-operate in the administration of this 
Agreement. 

Employees shall not be eligible to serve as stewards or committee members for 
the administration of this Agreement until they have become permanent 
employees. 

The Union will supply the Company with a list of its officers, committee 
members and stewards, and will notify the Company promptly of any changes 
in such list. 

There shall be a Grievance Committee at each site compoxd of two (2) 
stewards from that site and the Union President. 
Stewards and members of the Grievance Committee shall after making suitable 
arrangements with their supeMsors, be granted reasonable and necessary time 
away from their work to assist in investigation and adjusting grievances. 
Grievance meetings will be scheduled on work days between 7:30 a.m. and 
3:30 p.m. Grievance Committee members or stewards shall be paid for time 
spent in investigating and adjusting grievances at their regular hourly rate. 
The maximum number of stewards wiü be three plus one for each additional 
group of twenty (20) employees on the seniority list over the count of sixty 

6 2  

6 3  

6:4 

(60). 

6 5  The Company will make available at both sites a bulletin board. Such bulletin 
hoards are for the convenience of the Union and shall be placed in a mutually 
satisfactory location. Any material posted on the bulletin board is to be 
stamped approved and initialled by a designated Union Officer. 



6 6  

67 

6 8  

69 

610 

direct pro rata basis. ~ 

officers or representatives of the Union shall, upon request of the Union, be 
admilted to the plant by the Company during worlang hours, with the consent 
of the management, for the purpose of ascerîajning whether or not this 
Agreement is being observed by the parties or for assisting in the adjustment 
of grievances. 

The Company shall grant a leave of absence without pay for scheduled Union 
events, such as conventions and Seminars, provided that the Union supplies 
one (1) week noti=, no more than three (3) employees are away at any one 
time; and the total of such time does not exceed fûty-five (55) days per 
contract year. 

(a) The Company agrees to mognize and deai with the Union negotiating 
committee, consisting of the local Union President, plus three. (3) 
members elected at large by the membership and one additional 
member from each location of the Company where the Union 
represents employees, &er than the location where the Union 
President is located, along, with repmwktatives of the International 
Union. 

@) nie U F n  negotiating cnmmittee shall be assigned to day work during 
negonaiwns. 

Union officers will be paged when there are incoming calls penaining to union 
business. The Company will make available at both sites a filing cabinet and 
the use of a telephone. 

Any employee eiected or appointed to a full time position io the jurisdiction of 
the United Steel Workers of America, may, upon written request from the 
District Director of the International Union, be gianted a leave of absence 
without pay for a stated duration not to e x d  one year. No more than two 
leaves per year may be granted. 

Suc41 leave may only be extended with the wriim mutual agreement of the 
International Union and the Company. 

Applications for leave or extension of leave musi be presented to the Company 
to provide a s  much notice as possible. 

An employee on such leave will accumulate seniority and pension credits. AU 
other employee. benefits will cease with commencement of the leave. Group 
health care benefits may be maintained provided the union remits the required 
premiums in advance of the billing date. Any overpayment on behalf of the 
Union that mav occur won a reiurn to reeuiar duties will be refunded on a 



6:11 The Company agrees to continue the pay of any employee, absent from work 
on Union business, which is not paid for by the Company as provided for 
elsewhere in this Agreement and the Union shall reimburse the Company for 
such wage payments, including all payroll taxes and vacation charges, upon 
receipt of a monthly statement from the Company. 

Section 7 
DISCRIMINATION 

7 1  The provisions of this Agreement shall be applied to all employees without 
discrimination on account of age, sex, race, colour, or on m u n t  of 
nationality, religious or political belief or affiliations. 

The Company agrees that there will be no discrimination, restraint or coercion 
exercised or practised by it or any of its representatives with respect to any 
employee because of his or her membership in, or connection with the Union. 

The Union agrees that its officers, agents and members will not coerce non 
members or solicit Union membership nor engage in any Union business not 
authorized in the Agreement during worfing hours. 

The Company will not tolerate any Sexual Harassment on the part of any 
employee (lourly or salaied) and will take appropriate disciplinary action 
should anyone engage in any such conduct. 

7 2  

7:3 

1:4 

Section 8 
GRIEVANCE PROCEDURE 

8:1 It is the mutual desire of the parties hereto that complaints of employees and 
grievances by either party shall be adjusted as quickly as possible. 

Any question or complaint by an employee must fvst be discussed with the 
employee’s immediate supervisor and it is understood that an employee has no 
grievance until the supervisor has had an opportunity to adjust the complaint. 
The employee may elect to be accompanied by a Union steward for such a 
meeting. 

If such complaint or question is not settled to the satisfaction of the employee 
concerned before the end of the next working day or within such longer period 
as may be mutually agreed upon at that time, then the foiiowing steps of the 
grievance procedure may be invoked in the following order: 

8:2 



Newmarket Manufacturing 

Step No. I--A written grievance shall be presented to the supenisor by the 
steward in the presence of the employee within two ('2) working days. After 
such discussion as is necessary, the supervisor of Human Resources shall, 
within two working days, state the decision, in writing, to the steward. 

Step No. %-If the decision in Step 1 is unsatisfactory to the employee the 
grievance may then be submitted within two (2) working days to the next level 
of management above the immediate supervisor. Upon receipt of the 
grievance at this level, a meeting will be held within five (5) worldng days 
with the grievance committee and the aggrieved employee. A written reply 
will be given to the Union within three (3) working days aftex this meeting. 

Step No. ?--If the decision in Step 2 is unsatisfactory to the employee, the 
grievance may then be submitted within two (2) working days to the executive 
responsible for the manufacturing operation. 

This executive upon receipt of the grievance will hold a meeting with the 
grievance committee within rive (5) working days of receipt of the written 
grievance. A staff representative of the United Steelworkers of America may 
be present at this meeting. 

A written reply will be given to the Union within five (5) working days after 
the meeting. 

Step No.4-If the decision in Step 3 is unsatisfactory to the employee, the 
Union may submit the grievance for arbitration. 

DistributiodService 

Step No. I-A written grievance shall be presented to the supervisor by the 
aggrieved employee within two (2) working days. The aggrieved employee 
may have a Steward present. After such discussion as is necessary, the 
supervisor shall, within two (2) working days, state the decision, in writing, to 
the employee with a copy to the Steward. 



Step No. 2--If the decision in Step I is unsatisfactory to the employee, the 
grievance may be submitted within two (2) working days to the Distribu- 
tion/Service Manager. Upon receipt of the grievance, a meeting will be held 
within five (5) working days with the aggrieved employee, the Distribution 
Service Manager, the Grievance Committee, - DistributiodService Centre, and 
a representative of Human Resources. A staff representative of the United 
Steelworkers of America may be present at this meeting. A written mponse 
will be given to the aggrieved employee and Steward within five (5 )  woriang 
days after the meeting. 

Step No. 3--If the decision in Step 2 is unsatisfactory to the employee, the 
Union may submit the grievance for arbitration. 

ARBïTRATION 

8:3 If arbitration is to be invoked, the peuest for arbitration must be made within 
thirty (30) days after the Company has given its answer in writing to the 
Union. Each party shall designate a representative to meet within 7 days. 
Failing settlement of the grievance they shall attempt to select, by agreement, 
an arbitrator. If they are unable io agree on the appointment of an arbitratox 
within a further period io twenty-four hours, they may then request the 
Minister of Labour for Ontario to appoint an arbitrator. 

The decision of the arbiûator shall be final and binding upon bath parties. 
Expenses and compensation of the arbitrator shall be borne equaily by the 
parties. The arbitrator shall not be authorized to make any decision 
inconsistent with the provisions of the Agreement nor to alter, modify, amend 
or supplement any pari of this Agreement. 

8:4 No grievance shall be füed in respect of a matter which has OcCuTIed more 
than fifteen (15) working days previous to the date of such proposed grievance 
filing. Time limits in the grievance p d u r e  may oniy be extended by 
mutual consent. 

8 5  No proceedings under this Agreement are invalid by reason of any defect of 
form. 



section 9 
DLSCiPLUWJDLSCHARGE 

9:l For the purpose of applying discipline, previous disciplinary actions will not 
be îaken into account after a two (2) year period. 

A claim by an employee of unjust “discharge or suspension” shall be îreated as 
a grievance if wrim statement of said grievance is lodged with the Human 
Resource Manager within five (5) working days ailer discharge. A Union 
steward wiü be notified when an empioyee with seniority is discharged and 
permission will be granted such an employee to interview a Union steward 
before leaving the plant. in all cases of discharge Step 1 of the grievance 
p d u r e  wiii be eliminated. 

in determining any grievance arising out of discharge or other discipline, the 
Arbitrator may dispose of the claim by a f f i i g  the Company’s action and 
dismissing the grievance or by Serting aside the disciplinary action involved 
and restoring the griever to his or her former position with or without wmpen- 
sation 01 in such other manner as may in the opinion of the Arbitrator be 
justitied but shall not modify M amend any part of this Agreement nor make 
any decision inconsistent with the provisions thereof. 

An employee whom the Company suspends or discharges or whom it contends 
has lost their seniority under Section 10.16 shall be retained ai or returned to 
active work until any grievance mtesting such suspension, discharge or break 
in service question is fuially resalved through the grievance and arbitration 
procedure. 

However, the employee may be removed from active work (without pay) until 
the resolution of the grievance protesting the suspension or discharge if the 
aUeged ause for suspension, discharge or termination presents a danger to the 
safety of employees or equipment in the plant, or due to fighting, theft, 
intoxidon, or refusai to perform their assigned work 

Any grievance involving employees who are retained at work under this 
provision will be handled subject to Section 45 of the Ontario Labour 
Reiations Act unless the UNon Staff Representative and the Manager of 
Human Resources mutually agree otherwise. If the arbitrator upholds the 
suspension or discharge or break in mice under Section 10.16 of an 
employee reîained at work, the penalty shall be instituted after receipt of the 
arbitration decision. 

The above references to suspension, discharges and terminations are exampies 
and are not intended to be all-inclusive but indicate how various types of issues 
will be handled. 

9:2 

9:3 

9 4  

9.5 The Union shall receive a writfen copy of all disciplinary written warnings, 
suspensions, and discharges. 



Seetion 10 
SENIORlTY 

101 The parües recognize that job opportunity and security shall increase in 
proportion to length of service. It is therefore agreed that in all cases of 
vacancy, promotion, aansfer, lay-off and r d  after lay-off, senior employees 
shaii be entitled to preference. 

In recognition however, of the responsibility of the management for the 
efficient operation of the plant, it is understood and agreed that in all cases 
management shaii have the right to pass over an employee who does not have 
the ability or physical fitness to periorm the work. 

Employees shall be considered to ‘x on probation and will not be placed on 
the seniority list until they have worked for a total of forty-five (45) days for 
the Company within a period of four (4) months. Upon successful completion 
of the probation period, the seniority date shall be back dated forty-five (45) 
working days. 

A listing of employees by seniority wüi be suppiied to the Union quarterly. 
Such listings shall include the following information: 
payroii number, classification, rate of pay and date of hire. 

10:2 

103 
Employee’s name, 

104 Employees, who complete their probationary employment including any 
extension thereof, wüi qualify for the following benefits, provided however 
that they qualifi under the other provisions of the contract: -- 

(a) Payment for any holidays, described in 17.1 which feli withiin the 
period of their employment 

Bereavement Pay as in clause I l  .2 

Safety Equipment as in clause 19.6 

Jury Duty as defined in Section 11:4 

@) 

(c) 

(d) 

In any classification, an employee who has wmpleted the probationary period 
and is working on a multiple shift job, shall have the right to swing shifts 
every two (2) weeks with his or her counterpart on the opposite shift. 
However, the Company shall have the right to assign a trainee to a steady shift 
for a period of up to thiiy (30) working days. 
The Company shall give employees one (1) weeks notice of shift change 
except when prevented by operating circumstances beyond the wntrol of the 
Company. 

105 



10:6 The Union president will he assigned to the day shift In the absence of the 
president for five (5) days 01 more, the vice-president wiii he assigned to the 
day shift. 

10:7 An employee who has been transferred out of the bargaining unit and 
subsequently is transferred back to the bargaining unit for any legitimate 
reason wili retain their bargaining unit seniority for ninety (W) days and 
during that period they may rem or be returned to the unit without loss of 
seniority. After the ninety (90) day perid, all bargaining unit seniority will 
be terminated. 

Such an employee shall he assigned to a suitahle opening which may not 
necessarily he the position held prior to the transfer from the bargaining unit. 

The Company acknowledges that employee’s complaints with respect to their 
position on the seniority list if not satisfactorily adjusted shall be treated as a 
grievance. 

108 

109 (a) Members of the Union Executive Board (namely President, Vis? 
president, Fianciai Secretary, Rewrding Secretary, Treasurer and 
Grievance Committee), consisting of not more than five (5) members 
including the president), shall, during their tenure in f i ce ,  hold 
preferential seniority to enahle them to maintain their employment 
under Section 10 11 thereof, in case of layoff. 

@) The Plant aiairperson shaü also hold preferentiai seniority at the 
Company location he or she is repm!ing, in case of layoff. 

IAxQFE 

Subject to the ûntario Employment Standards Act and its pertinent 
Regulations, the Company shall give to its employees and the Union, ai least 
five (5) working days’ notice of impending lay-off of more than two (2) 
working days, uniess factors beyond the control of the Company make it 
impossible to do so. Copies of notice of l ay4f  and recall shall be delivered 
to the Union President or the President’s delegate. 

1010 

1011 
Where it is necessary to reduce the work force, seniority wiii he the guiding 
factor so long as it does not prevent the Company from maintaining a work 
force of employees who are qualified and willing to do the work which is 
available. 



An employee lacking work in his or her classification may displace an 
employee with less seniority if a transfer can be made in accordance with the 
following procedures: 

1. The classification is one which the employee has previously performed 
satisfactorily or the employee is otherwise fully qualified; 

OR 

The employee may displace a junior cmployee in the classifications of: 2. 

(I) Final Assembly 
(2) operate Only 
(3) General Labour 
(4) Warehouse or Service Attendant 

Any displacement option must be elected within 5 days of notification of layoff. 

All transfers a e  conditional upon demonstrated satisfactory job performance during a 
Vial period of five ( 5 )  days. This @mi may be modified by CompanyiUnion 
agreement. Only one such displacement shall be exercised in 
connection with each layoff. In the event of inadequate performance, the transferred 
employee shall be laid off until work which he or she is competent to perform is 
available and the employee displaced shall be recalled. 

Transfers and layoffs in accordance with Section 10.11 shall be discussed in 
advance with the Chief Steward of the Union. 

Section 10.11 shall not apply to recalled employees filling a temporary job, 
i.e.. a job lasting thirty (30) days or less, or a job caused by an approved 
leave of absence. 

1012 
(a) In the event an employee i s  notified of his or her pending layoff, the 

employee may elect to wave his or her seniority rights to claim other 
work and take layoff. 

An employee making such an election shall be required to sign a 
"Waver of Seniority".form stating he or she accepts layoff and only 
wishes lo be recalled for work in the lob Classification held by the 
employee at the time of layoff. 

@) 



The Company shall then only be obligated to recall such employee 
when work becomes available in such Job Classification and the 
employee has the seniority to claim the vacant job. 

Employees who are laid off will be retained on the Company‘s seniority 
list for a period quai to the employee’s full months of service with the 
Company, up to a maximum of twenty-four (24) months. This clause 
shall not apply to probationary employees. 

Employees on recall will be notified by a registered letter sent to the 
most current address on the Human Resource record. Employees must 
notify the Company within twenty-four (24) hours as to whether or not 
they intend io return. They have five (5) days from the date of recall 
within which to report back to work. These provisions may be waived 
where, in the opinion of the Company and in agreement with the 
Union, the employee should be given a further period of time because 
of special circumstances. 

On a recall to their permanent classification, failure to comply with 
these time limits will result in the employee’s name being removed 
from the seniority list and forfeiture of any claim to future re- 
employment. 

Employees must keep the Company informed as to their current 
residence and telephone number. 

New employees will not be hired until all employees on the recall list, who 
have the required ability and skill, have been offered the open job. 

TRANSFERS 

1015 (a) Should il be necessary lo transfer an employee from one department to 
another due to lack of work, for up to three (3) working days, senior 
employees will be entitled to preference to remain in their department 
should there be work remaining to perform. 

Employees transferred because of lack of work may not elect layoff 
during the three (3) day period. 

Should no alternate work be offered, employees affected may exercise 
tbeu seniority rights to displace employees with less seniority, where 
no lack of work exists, failing this, to any other location of the 
Company covered by this Collective Agreement commencing with 
probationary employees. 

@) 

(c) 



VACANCIES (JOB POSTiNG) 

1016 Where vacancies occur or are about to occur within the bargaining unit, such 
vacancies shall be posted on the Site Bulletin Boards for three (3) working 
days. Candidates for the job will make application in writing to the Manager - 
Human Resources whose name appears on the job posting (retaining a copy for 
themselves). 

Where an employee is absent for a legitimate reason, a shop steward or union 
official may apply to a job posting on the employee’s behalf, providing such 
employee will be available for interview within seven (7) working days of the 
posting and will be available to fül the position, if accepted, when required by 
the Company. 

Applicants for the job will be interviewed by the Company, in order of 
seniority, until the vacancy is filled. 

The name@) of the successful applicant(s) shall be posted on the Bulletin 
Boards within eight (8) working days of the date the job was posted. 

A posting procedure shall not apply in the following circumstances: 

1. An emergency vacancy. 
2. 

3. 

A temporary job - (a temporary job is one which is expected to be of 
30 days or less duration). 
A vacancy caused by a leave of absence due to pregnancy as provided 
by section 11:3. 

An employee applying for and being accepted by the Company for transfer to 
the posted job, may request within a period of five (5) working days, a 
transfer back to the job from which the transfer occurred. 

The Company is not required to msider  an application for job transfer, if the 
applicant has transferred jobs through the posting procedure during the 
preceding three (3) month period, except that in the case of a new 
classification all employees shall be eligible to apply. 

Notwithstanding the foregoing, if the new classification is merely the 
reclassification of an existing job, the incumbent will have priority over others 
who may wish to apply. 



TERMINATION 

1017 
The seNority and/or employment of an employee shall terminate if: 
(1) The employee is discharged or quits, provided such employee is not 
reinstated pursuant to the discharge or grievance procedure herein set fonh. 

(2) The employee is off the payroll for a longer pend of time than his or her 
appropriate seniority List retention time as set forth (see Section 10.13 above) 
unless by reason of leave of absence, granted in writing by the Company or 
due to illness. 

(3a) An employee was absent for three (3) consecutive working days without 
noüce to the Company, i.e. to the immediate Supervisor, Timekeeper or 
Human Resources Depaament, unless a saüsfactoiy reason is provided and 
supported by appropriate documentation. 

(3b) An employee is absent for three (3) consecutive working days beyond 
that date given previousiy by the employee for a return to work, without 
additional notice to the Company that an extension to the absence would be 
required unless a satisfactory reason for failure to do so is provided and 
supported by a p p r o p m  documentation. 

(4) An employee overstays a leave of absence granted by the Management 
without securing an extension of such leave unless a satisfactory reason for 
failure to do so is provided and supported by appropriate documentation. 

Section 11 
SPECIAL LEAVES OF ABSENCE 

11: 1 The Company wili grant up to thirty (30) days leave of absence for legitimate 
reasons. The pend may be extended for up to sixty (60) days by agreement 
of the Company and the Union. In the event of an extended leave beyond 
thirty (30) days, the employee may by mutual agreement be permitted to rem 
to the job held at the commencement of the leave. Any employee who is 
absent with such Wntten permission shaü not he considered to be laid off and 
seniority shaü conlinue to accumulate during the absence. 

11:2 Bereavement 
in the event of death in the immediate family (i.e., parents, step-parents, 
chiidren, sibïigs, spouse, spouse’s parent, grandparents, grandchildren), the 
Company wüi grant up to three (3) days leave of absence with pay at the 
employee’s base rate. 



The eligible days for payment shaii commence with the day of death and shall 
end the day following the funeral and such days must be days which the 
employee was scheduled to work but for bereavement. 

11:3 Pregnancy 
In cases of pregnancy, employees shall be granted a leave of absence without 
pay upon entering the sixth month of pregnancy and conünuing up to three (3) 
months following delivery. The company agrees that it will extend such 
pied of leave either before or after delivery upon receipt of medical evidence 
supporiing the need for such additional leave. Seniority will conünue to 
accumulate during such leave. All group health benefits shall be maintained 
during such leave, in accordance with current legislation. The employee shall 
be returned to their former position or provided with alternative work of a 
comparable nature at not less than her wages at the time her L.O.A. began. 

11:4 Jurv Dutv 

The Company will pay the employee the difference behveen his or  her base 
rate for the regularly scheduled shift and the amount received from the Court 
for Jury Duty. 

The employee shaü give the Company as much prior notice of his or her 
selection f~ Jury Duty as is possible and shall furnish evidence satisfactory to 
the Company that Jury Duty service was performed on the days for which 
payment is claimed. 

Time spent as a subpoenaed witness will not count as time lost only for the 
administration of the attendance policy. 

Section 12 
HOURS OF WORK 

1 2 1  The standard work week shall be forty (40) hours per week, eight (8) hours 
per day, five (5) days per week, from Monday through Friday. This does not 
guarantee these hours of work or any others. 

The regular schedule of hours for each Depamnent shall be discussed by the 
Company and the Union Committee. The Company shall issue to the Union a 
schedule of hours of work for each Department. 

Each employee shall be entitled during a srandard work day, to a twenty (20) 
minute paid lunch break and one ten (10) minute rest period. Such breaks 
may be staggered. 

1 2 2  

12:3 



Section 13 
S r n  PREMIUMS 

Any shift that commences two and one-haif (2-1/2) hours after the 
commencement of the regular shift shall be subject to the shift premium of the 
fouowing regular shift. 

A bonus of .35 (thirty-five cents) per hour worked shall be paid for the seoond 
shift and .45 (forty five cents) per hour worked for the third shift. 

Shift premiums shall be paid to an employee working on overtime providing 
his or her regular shift is a premium shift. Such premium shall be a straight 
time add-on. 

Section 14 
O W T I M E  

The Company shall notify the employee one (I) day in advance when overtime 
beyond the regular shift is to be worked. Employees shall bave the right to 
refuse a request to work overtime. The faünre of an employee to appear for 
overtime work, after accepting an overtime assignment, lacking reasonable 
cause. shall be grounds for disciplinary action. 

13:l 

1 3 2  

13:3 

1 4  1 

14:2 

143 

14:4 

145 

Oveitime shall be shared as equally as possible over a thirty (30) day pend, 
among the employees normally performing the Job to be done Overtime 
hours missed due to absenteeism, or refused, shall count as hours worked for 
purposes of Uus clause 

Any work performed on one of the hohdays Iisted in Secûon 17 or on any day 
obsewed for these holidays, will be considered overtime work 

The Company will pay m e  and one-half (1-1/2) for all hours worked over 
eight (8) ln any mgle day, Monday to Friday, and on Saturday, and shall pay 
double (2) hme for all hours worked on Sunday, plant holidays and over 
twelve (12) hours in any one day 

Overtime premiums shall be calculated at the smght  hme raie 

When overtime of one (1) hour or more is scheduled a paid ten (10) mmute 
rest pend will be granted 

When overtime of more than two and one-haif (2-112) hours is scheduled yr 
additional paid ten (IO) minute rest pend will LE granted upon complemn of 
two and one-half (2-1/2) hours of ovemme work 



Section 15 
REPORTING TIME 

15:l Employees reporting for work, unless previously notified not io report, shall 
be given a minimum of four (4) hours work or four (4) hours pay at their 
regular hourly rate. This payment shall not apply in cases of emergency 
shutdown arising from conditions beyond the Company's control. in such 
cases the Company shall have K i  (30) minutes to assess the situation and if 
the employee is sent home within thirty (30) minutes of his normal staning 
time, no payment will be made. However, if the employee is sent home after 
thirty (30) minutes, he or she will receive no less than four (4) hours pay at 
his or her hourly raie. 

152 Call-in Pay 
An employee scheduled to report for special purposes or responding to an 
emergency call-in will be paid either a minimum of four (4) hours pay at the 
rate for the job or the actual hours Spent at the applicable overtime rate, 
whichever IS greater. 

The preceding clauses (15.1 and 15.2) will not apply in the case of discipiinary 
action resulting in the suspension of an employee for just cause. 

153  

Section 16 
VACATIONS 

16:l Employees with less than one (1) year of continuous service shaii receive 
vacation allowances according to the Employment Standards Act, and its 
pertinent Regulations. 

One (1) year but less than five(5) years of service: two (2) weeks vacation 
allowance at 4% of eamings. 

Five (5 )  years but less than twelve (12) years of service: three (3) weeks 
vacation allowance at 6% of earnings. 

Twelve (12) years but less than twenty-two (22) years of service: four (4) 
weeks vacation allowance at 8% of earnings. 

Twenty-two (22) or more years of service: five (5) weeks vacation allowance 
at 10% of earnings. 

"Reconrmcteù Earnings" for all absence due to mupational injury and for 
absence due to verified incapacitating personal illness not to exceed thirteen 
(13) weeks during the twelve month period shall be added to the worked 
earnings for purposes of computing vacation pay. 



162 (a) Vacation pay for each week of vacation entitlement shall be based on 
the calculation period of July 1 of the previous year to June 30 of the 
current vacation year. 

Vacation entitlement shall be computed on the basis of the calendar 
year in which the service anniversary takes place. 

Effective July 1, 1992 and thereafîer, the vacation year shall be from 
July 1 to June 30 of the following year. AU employees shall be 
required by the Company to complete his m her vacation entitiement 
prior to the June 30 date. 

Upon the request of the employee, he or she shall be entitled to receive 
his or her full vacation pay for the vacation year on the first payday 
foilowing July 1, otherwise vacation pay shall be paid to employees on 
their regular pay&y prior to the week(s) vacation is to be taken. 

A vacation schedule will be posted by depi-tment and employees will be 
advised as to what restrictions apply, e.g., how many employees may be away 
at any given time, periods in which no employees may be away, etc. 
Employees must make their vacation choice by a published &te and seniority 
will be the deciding factor where a conflict of dates occurs between 
employees. 

1 6 4  If an employee is hospitalized for a period of three days or more during a 
vacation period, the employee will he considered as having been on sick leave 
during that period and may re-schedule vacation equivaient to the working 
days lost due to hospitalization provided medical documentation is provided, if 
requested by the Company. 

@) 

(c) 

(d) 

163 

Section 17 
STATLiTORY HOLIDAYS 

17: 1 The following holidays will be observed: 

New Year’s Day 
Good Friday 
Victoria Day 
Dominion Day (Canada Day) 
Simcoe Day (Civic Holiday) 
Labour Day 
Thanksgiving Day 
The Day Before Christmas 
Christmas Day 
Boxing Day 
The Day Before New Year’s Day 
*Floating Holiday 

*The floating holiday wili be obsewed during the Christmas to New Year’s 
shutdown. 



172 The Company will pay eligible employees one day's pay for such holidays 
without requiring the employee to render service on that day, provided the 
employee works his or her last schedule shift prior to, and his or her first 
scheduled shift after such holiday. In the applicatim of this provision the 
Company may excuse an absence due to circumstances beyond the employee's 
control or, as provided hereinafter, authorize an absence for personal reasons 
upon either the day prior andlor the day subsequent. An absence for personal 
reasons will only he authorired if such absence will not interfere with 
production and the request has been fled in writing with the Human Resource 
Manager not less than ten (10) calendar days prior to the holiday. Ltave of 
absence wili not be construed as worked time for the purpose of this clause, 
except when so authorired by Management. 

An employee who is absent on either or both of the qualifying days without 
permission of management shall have deducted from his holiday pay an 
amount equivalent io the accumulated time lost from the standard hours of the 
qualifying days. 

1 7 3  The aforementioned pay wül be caiculated on the basis of the employee's 
hourly rate. 

Section 18 
WAGES/TRAI"G/JOB RATES 

181 Attached hereto and forming part of this Agreement are job classifications and 
wage rates for the Newmarkel Manufacturing facility and the 
DisiributionLService Centre. 

Pay cheques will be disuibuted during the employees' regular working hours 
on Thursdays except during a shortened work week, as a result of a holiday 
Monday or where circumstances beyond the control of the Company make 
such a provision unreasonably difficult. 

1 8 2  

183 Employees transferred to other than their regular assigned work shall 
immediately take the rate of the job to which they are assigned. However, if 
the transfer is a temporary one for three (3) days or less, the employee shall 
receive the rate of the positian to which they are transferred or their regular 
position, whichever is greater. Should a transfer extend beyond three (3) 
days, the employee would receive the rate of the job, unless the transfer is for 
the convenience of the Company, in which case the employee would still 
receive the greater of the two (2) rates. 



18:4 &&& ‘0dTra ig  
A probationary employee shail be paid not less than 90% of the job rate and 
shdi be increased from his or her starting rate in such classification to the 
maximum of such classification wiîhin the probation period. 

The Company may anticipate an automatic increase schedule by starting 
experienced new employees above the beginning rate M by more rapid p m  
p s i o n .  

185 The Company and the Union agree that speciai wage rates and niles wiü be 
negOtiaîed for hainees or apprentices when such classifications are estabiished. 

When a job d i s  for a Govanment certifiate the Company wül reimburse the 
employee for the fee and time spent in examination to acquire the certificate. 

186 

.bma.@ 
187 The compaay agrees that when a standard sate has been permanentiy 

established the standard rate may not be altered unless Management makes a 
change in machines, tooling, methods or material which affects the standard 
rate by 5% 01 more except that the standard rate may also be changed by 
mutuai agreement between tbe Company and the Union. 

188 With the effective date of this Agreement, where there is a dispute concaning 
a standard rate or a change in a standard rate, for the job as per Section 18.7, 
the Union wül be afforded the opportunity to review the daia used by the 
Company to develop the s.mdard rate and to review the job in order to 
determine the appr~~~%mess of the standard rate. 

in tbe case of a dispute cmceming a new rate on a new job 01 on a job wbere 
a method change has caw a change in an existing rate of greater than 5%, 
the foliowing will apply: 

(i) The average of the two raies so detamined by the Company’s and the 
Union’s time study analysis wiil apply for the run. 

FM the next run, the Company may: 

(a) 
@) 
(c) 

189 

CU) 

agree to the median rate 
apply its initially determined rate 
have the job restudied and apply the rate so determined 

in the case of a dispnte concerning a one time only run or where temporary 
adjusîments have k e n  made to an existing rate to allow for non-standard conditions, 
the following wili apply: 



(i) If the difference in the two rates is less than IO%, the median of the 
two rates will be applied. if the difference in the two rates is greater 
than IO%, only a 5% adjustment will be made. 

In any case, where a dispute exists, if the employee(s) remains dissatisfied with the 
rate, a grievance may be fded. 

Any rate estahlished under these provisions will apply retroactively to the beginning 
of the run. 

In the event of a grievance concerning the determination of a rate, the grievance 
would follow the prescribed steps under Section 8. If the grievance is not resolved to 
the satisfaction of all parties at Step 2, a consultant will be employed to determine the 
rate. 

If a Consultant is employed to determine the rate, the Company and Union will 
alternate in providing the consultant, including payment of expenses. 

Section 19 
HEALTH AND SAFETY 

19: 1 There shall be a Health & Safety Committee in the Manufacturing and in the 
Distribution/Service facility. 

These committees shall consist of representatives of the Union and 
representatives of Management. 

It shall be the duty of these Committees to meet and devise ways and means of 
eliminating hazards and to formulate policies which shall make for the safe 
operation of these facilities. The Company and the Union are to notify each 
other of the names of the representatives to act on these committees. 

The Company will make provisions for the safety and health of employees 
during the hours of their employment, according to standards set by 
government regulations. 

When an employee injured on the job is deemed to be unable to perform work 
after examination and treatment, he or she shall he paid for the balance of the 
standard shift at his or her regular hourly rate. 

199  

19:3 



194 in the case of employees sustaining injury at work or becoming affected by an 
occupational disease during the wurse of their employment, and physicaüy 
handicapped as a result themf, every effort WU be made to give such suitable 
employment by the Conpany as is available. 

Every effort will also be ma& to provide suitable employment for women not 
able to perfom their regular duties as a result of conditions resulting from 
their pregnancy. 

195 It is understood that when required, the employee has the right to choose the 
ueating physician. 

196 €3?monal Protective Eooiomed 

(a) Where the requirements of the job necessitates the use of special 
equipment or non-standard clothes, e.g., safety rubber boots, rubber 
aprons, and gloves, such equipment sball be provided by the Company 
free of charge. 

@) Safetv Shoes 
The weacing of Canadian Standards Association approved safety shoes 
is mandatory for all manufacturing and distribution services areas. 

The Company will subsidize the wst as follows: 

Subsidy per employee per IZ-month period - $70.00 

ic) Safe& Glasses 
The wearing of Canaditan Standards Association approved safety glasses 
is mandatory m all areas of manufacturing and service repair. 

(i) The Company will provide one (1) pair of piano safety glasses, 
once per year. Damaged glasses wiü  be replaced by the 
Company provided the damaged item is returned to the 
Company. 

(5) The Company wiii subsidize the cost of prescription safe 
glasses provided such lenses and frames are CSA approved. 

Subsidy per year - $80.00 

Damaged glasses will be repaired or repiaced by the Company at the stated 
subsidy level, provided the damaged item is returned to the Company with the 
request for replacement. 



1 9 7  The Company will pay the cost of a uniform cleaning service for Maintenance 
and Strip Tank Employees and the Paint LindWaste Treatment Altendant(s). 

The Company will provide each new employee with a copy of the Occupa- 
tional Health & Safety Act. 

193  

19:9 First Aid 
The Company will pay for the cost of The St. John’s Ambulance Certificate. 

19:lO 
During the WHMIS training of new employees (student, temporary or reguiar) 
the Company will make available a Union Health & Safety Representative to 
explain basic areas of the O.H.S. Act. 

19:ll 
The site Chairperson of the Union Health & Safety Committee or in their 
absence, the Facility Chairperson shall be notified when a member of a 
Government Agency visib the work place on matters pertaining to Health & 
Safety. This representative 01 their designate shall have the right to 
accompany the said official during their visit or investigation. 

Section 20 
P F ï ï S I O N I R E ~  

20: 1 The Company agrees to continue to provide the non-contributory pension plan. 

The monthly benefit will be equal to years of service (past and future) to a 
maximum of thirtyeight (38) years times the following. 

EFFECTIVE March 1, 1992 
$19.00 per month 

Employees will normally retire at age 65. An employee wishmg to wntinue 
beyond this normal retirement age may do so by mutual agreement between 
the Company and the employee. Such continued employment will be subject 
to review every six months. 

When employment is continued beyond normal retuement age, monthly 
benefits will continue to accrue up to thirtyeight (38) years of service. 



seeüon 21 
GROUP REALTü BENEFITS 

21:l The Company wüi provide the foUwing insurance coverage at no cost to 
employees who qualify under the terms of the pians. 

1. Lie insurance and Accidental Death & Dismemberment 

March 1. 1992 Novemkr 1. 1992 

$17,000 $17,500 

2. Accident and Sickness Weekly Indemnity Beuefa 

Payment of twothirds (2/3) average weekly earnings up to U.I.C. 
maximum weekly benefit commencing with first day of accident or 
hospitaüzation and fourth (4th) day of illnew. Benefit duration is for a 
maximum of twenty-sin (26) weeks. 

3. MajorMedieal 

Coverage for expenses as outlined in the "Group Insurance program: 
information Lmoldet for hourly employees. 

a) Hospitalization - Semi Private Room and Board. 100% payment 
of the initiai $300 of approved charges plus !XI% pyment of 
approved charges thereafter. 

b) Extended Care - SeMces and Supplies. 90% payment of 
approved charges after a cash deductible of $10.00 a year per 
individual, of $20.00 a year pes famiiy. 

c) PrescnptionDrugs 
100% payment of approved charges. 

4. Dentalpla0 
Payment of 100% dental charges for approved pwenîative denture, 
pe&iontal, endodontai and surgical services. 

Effective March 1, 1992 Dental Maximum - $1,250.00 per 
famiiy member. 



+- 
Effective March 1, 1992 Payment according to 1991 O.D.A. 

fee guide level. 

Payment according to 1992 O.D.A. 
fee guide level. 

Effective Jan. 1, 1993 

seetion 22 
TERhls OF AGREEMENT 

2 2 1  n i i s  Agreement shall become effective on the l8-t day of N.oyember,.lWl 
A.D., and shall amtinue in effect up to and mcluding the 28th day of ~~ 

February, 1994 A.D. - 
---- 

22:2 Either Party desiring to renew or amend this Agreement may give notice in 
writing of its intention during the last ninety (90) days of its operations. 

223 If notice of the intention to renew or amend is given by either paay pursuant 
to the provisions of the preceding p g r a p h ,  such negotiations shall commence 
not later than fifteen (15) days after such notice or as soon thereafter as is 
mutuaiiy agrefd. 

224 If pursuant to such negotiations, an Agreement is not reached on the renewal 
or amendments of the Agreement prior io the current expiration date, the 
Agreement shall wntinue in effect in accordance with the terms of the Ontario 
Labour Relations Act. 

The Company and the UNw agree that clauses in this Contract may be 
changed by mutual consent. 

225 



M y  Executed by the Parties hereto this 21st day of February, 1992, A.D. 

SIGNED ON BEHALF OF THE! 
COMPANY 

SIGNED ON BEHALF OF THE 
UNION 

dennis Danbrook 

Irene George 

E 
Hugh %emple - 

sephine Temple 



SECTION 231 

January 25,1990 

Resident 
Local 5483 
United Steelworkers of America 

This letter wüi serve io confirm the company's support for the role of the Joint 
Healih & Safety Committees. In so doing Management will ensure regular 
attendance of its members and where two or more committee members indicaie 
dissatisfaction with the Company's respons to safety issues agreed upon by the 
Committee, a wrim response wii i  be requested of the Manager responsible for the 
facility. Such response will address what actions will be iaken with appropriate 
justification and target dates for such action. 

yours tnily, 

SNAP-ON TOOLS OF CANADA LTD 

Simon Frankmyter 
Plant Manager 



s- 
President 
Local 5483 
UNteà steelworkers of America 

Deal S U  

This letter wili serve to canfinn: 

1. That it is the Company's intention to maintain an oneatation program for new 
empioyees. in ihis program the Company wiü provide for the involvement of 
a union officiai for the purpose of explaining the Unions' role in administering 
the coüective agreement. 

That the Company wüi take the appropriate steps io m r e  c o m p b  with 
the provisions of the seçond paragraph of Article 14.1 which requires the 
Company to allocate overtime as quaUy as possible over a uiirty (30) day 
period among the employees normally periormjng the job io be done. 

Our disuission during contract negotiations on January 14th, 1986 regarding 
the appreciation of Articie 3 3 ,  which restricts the right of supervisor io 
perîoming bargaining work. 

Supemisors wiU be remlluted of the provisions of Article 3 3  and Will be 
d i r d  to comply with the terms thereof. 

That the Company will provide for the rotation of sanders to other general 
labour functions in îhe Box Division such that persons in the Box Division 
General Labour classification will share their sanding work load as equally as 

2. 

3. 

4. 

is practical. 

yollrs m y ,  

Vicepresident, Manufactwing 

/jfl 



SECTION 24:l 

SNAP-ON TOOIS OF CANADA LTD 

Job ClaFsificaiion and Wage Rates 

NEWMARKET MANUFACTURING 

Assemblers - Lead Hand 16.01 
Assemblers 13.18 
Off Line Rework 14.33 
Rework & Salvage 13.32 
Strip Tank Attendant 13.32 

Set-up and Operate 15.26 

Coil Fed Roll Formers 

Sei-up and Operate 16.55 

Drawer CeIl 

Rotary Welder Set-up and Operak 15.26 
Rotary Welder Operate Only 13.18 
Sheet Metal Forming Set-up and 13.80 

Spot Weld Sei-up and Operate 14.54 
Spot Weld Operate 13.18 

Operate 

Fabrication 

Brake & Punch Press & C.N.C. 14.54 
Set-up and Operate 

Brake & Punch Press operate only 13.18 

16.49 
13.58 
14.76 
13.72 
13.72 

15.72 

17.05 

15.72 
13.58 
14.21 

14.98 
13.58 

14.98 

13.58 



- 2 -  

w e a t i o n  Ceils m.L.-@2 

Senior Set-up 16.55 
Set-up and Oprate 14.54 
ûper;ite 13.18 

Inspector - Lead Hand 16.01 
InSpector 14.64 

Iw!&EEe 

Lead Hand - Electrical 19.29 
Lead Hand - MecMca l  19.29 
Licensed Electrician 18.15 
Licensed Mechanic 17.98 
Helper 14.54 
Janitor 12.23 

13.32 

paint Idne 

General Labour 12.23 
Paint Line Attendant 14.33 
Paint LindWasle Treatment 15.39 

senior Racker 13.18 

-m 16.55 

Attendant 

StQm 
Lead Hand 
ShippedReceivet 
s- Keeper 

15.39 
13.91 
13.32 

Tod Room 
Lead Hand 21.13 
Tool & Die Maker 20.13 
Toolmakec Grade I 19.W 
Toolmaker Grade II 17.33 

Mar. 1/93 

17.05 
14.98 
13.58 

16.49 
15.08 

19.87 
19.87 
18.69 
18.52 
14.98 
12.60 

13.72 

12.M) 
14.76 
15.85 

13.58 

17.05 

15.85 
14.33 
13.72 

21.76 
20.73 
19.57 
17.85 



Aümîant 13.14 
L n d H a n d * B k C I d C  17.36 
LcldHMd-Idkhaniui 16.14 

14.33 
15.39 

Lcad Huid 15.39 
shlpptrlRcccivu 13.91 
Sr. Wluaiouse Atrsadant 13.91 
Warehouse Attendant 13.14 
Wanhow Mawiai IInndl~  13.32 

13.53 
17.88 
16.62 
14.76 
15.8 

15.85 
14.33 
14.33 
1353 
13.72 


