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AGREEMENT WITH

UNITED STEELWORKERS QF AMERICA
LOCAL 5483

THIS AGREEMENT, Made this 1st day of February 2000, between SNAP-ON TOOTS OF
CANADA 1.TD, a company incorporated pursuant to the provisions of the Dominion Companies
Act, or its successors and/or its assigns, and/or its contrelled subsidiaries, hereinafter called "The
Company", party of the first part, and the UNITED STEEL WORKERS OF AMERICA. hereinaficr
called "The Union", party of the second part.

1:1

2:1

Section 1

PURPOSE,

The general purpose of the agreement iS to provide mutually satisfactory relations between
the Company and its employees, to creale an orderly collective bargaining procedure, to
prevent interruption of work and interference with the praper operation of the Company's
business, including the maintenance of efficient production and the imptovemecnt of
productive efficiency, to provide the means for prompt and cquitable disposition of
grievances and 1o establish the best possible wages, hours and working conditions for the
employces covered by this Agreement,

Section2
MANAGEMENTRIGHTS

The Union acknowledges that it is the exclusive function of the management of the
Company (a) to maintain order, discipline and efficiency; (b) to assign and dircet the work
of its employees and to hire, retire, discharge, suspend, transfer, promote, demote or
otherwise discipline employees forjust cause, provided that a claim that an ecmployee has
been discharged, disciplined, suspended, transferred, promoted or demoted without just
cause may be the subjcet of agricvance and dealt with as provided; (¢) generally |o operate
and manage its businoss in all respects; (d) to detenmine the location of plants and character
of products to be manufactured, the schedule of production, the processes and means of
manufacture, the kinds and locations of machines and tools to be used, the control of
processes 0f manufacturing and materials; () to make and alter £zam time to time rules and
regulalions of conductand salety to be observed by the employees provided suchules and
regulations are not inconsistent with the provisions ofthis Agreement.
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Section3
RECOGNITIGN OF UNION

'The Company recognizes the Union as the sole and exclusivecollective bargaining agent
during the term of this Agreement in respect to wages, hours, and working conditionsfor
all sinployees in itsinanufacturing plants in Ontario, This includestho Distribution and
Repair employeeslocated at the Eastern Region Customer Service Centre, (E.R.C,S.C.) in
Newmarket Ontario, with the following exceptions: Office workers, Supervisorsand those
above the rank of Supervisors.

The Campany recognizes the right of the Unionto designate stewards and the committee
herein described to represent the employees on mattexs of wages, hours and working
conditions, and other matters herein contained, and will instruct its staffto co-opcrate with
the stowards and commi(tees in carryingout the terms of this Agreement.

() Non-bargaining unit employces shall not perform any work which is normally

performed by bargaining unit members except for the purpose of training, as
experimental work or inthe cvent of an emergency.

() When such an occasiondoes arise, the Unicn will be notified in advance unless the
bargatning unit employce is present.

I.cad hands shall not take part in tho process of disciplineor the assessment of an employec.

Bargalning issues unique to the bargaining unit employees at the Eastern Regional Customer
Service Centre (ERCSC) are to be subject to the concurtence ofthe ERCSC employces
only. Bargaining issues unique to the bargaining unit employees at the Newmarket

Manulacturing Plant ate to be subject to the concurrence of the Manufacturing Plant
employees only.

Section 4
UNION SECURITY

The Company agrees to deduct from the wages o feach employee of the Company covered
by this Contract a sum equal to the rcgular weekly Union dues and inifiation fees in
accordance With the Constitution of the United Steelworkers of America. The Companywill
remit Suchamounts monthly by cheque, payable to the Secretary-Treasurer of the

International Union and mailed to the location directed by the Toronto area officeofthe
Union.

The monthly remittance shall be accompaniedby a statement showingthe name of each

employee from whose pay deductionshave been made each month and the total amount
deducted for the month.

The company agrecs to recordtotal union ducs deductionspaid by each employee on his/her
Income Tax Statement.



5:1

6:1

6:2

6:3

6:4

65

6:6

Section §
WORK STOPPAGE

The Company agreesthat it will not ¢ause or direct any lockout of itsemployees and the
Union agrees that there will be no strikes ar other collective action which will stopor
interfere with production, and that if any such collective action should be taken itwill
instruct itsmembets to carry out the provisions of this Agreement and to return towork and
perform their duties mthe usual manner,

Scction 6
RE( THE UNIO!

The Union shall be represented in its relations with the Comparty by ‘an executive
Committee of not more than three (3) employees, four (4) employees on Committee should
eimployment exceed four hundred (400). The Committee will represcat the Union on any
matter which properly arises from time to time during the ferm of this Agreement. A
representative of the district officc of the Union may participate m such negotiations if
requested to do so by cither party. The Union will co-operale inthe administration of this
Agreemcnt.

Employces shall not be eligible to serve as stewards or committee members fir the
administration of this Agreement until they have become permanent employces.

The Unian will supply the Company with a list of its officers, committee menmibers and
slewards, and will notify the Comipany promptly of any changes in such list.

Thete shell be a Grievance Committee at each site composcd oftwo (2) members from that
site and the Union President. Stewardsand members of the Grievance Committee shall
after making suitable arrangements with their supervisors, be granted reasonable and
nccessary time away from their work to assist in investigation and adjusting gricvances.
Grievance meetings will be scheduled on work days between 7:30 a.m.and 3:30 p.m,
Grievance Committce members or stewards shall be paid for time spent in investigating
and adjusting gricvauces at their regular hourly rate, The maximwn number of stewards
will be three plus one for cach additional group of twenty (20) employces on the seniority
list over the count of sixty (GO).

\
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The Company will make available at both sitesa bulletin board. Such bulletin boards are
for the convenience of the Union and shall be placed in a mutually satisfactory location.
Any matcrial posted on the bulletin board is to be stamped approved and initialled by a
designated Union Officer.

Officers Of representatives of the Union shall, upon request of the Uniion, be admitted to
cither [acility by the Company during working hours, with die conscnt of the management,
forthe purpose Of ascertaining whether or not this Agreement is being observedby the
partics or for assisting in the adjustment of grievances,

The Company shall grant a leave of absence without pay for scheduled Union cvents, such
as conventions and seminars, provided that the Union supplies one (1) week notice; ne
more than three (3) employees are away atany onetime; and the total of such time does not ]\
cxceed fifty-five (55) claysper contract year.

6



6:8  (€) TheCompanyagtees to recognize and deal with the Union negotiating committee,
consisting of the local Union President, plus three (3) menbers elected at large by the
membership and ono additional member fromn each location of the Campany where the
Union represen(s cmployees, other than the Jocation where the UnIOn President is
Jocated, dong, with representatives ofthe International Union,

(b) The Union ncgotiating committee shall be assigned to day work during negotiations.

6.9  Union officers will be paged when there are incoming callspertaining to union business,
The Company will make available at both sites, a locking filing cabinet and the use of a
telephone.

6:10  Any employeeelected e appointedto a full time position in thejurisdiction of the United ( 0 S
Steel Workersof Amcrica, may, upon written request £ran the District Director of the ﬂ
International Union, be granted a leave of absence without pay for a stated duration not to (_{ i
oxceed oneyear, NO more than two Jeaves per year may be granted, ’

Sucl Jeave may only be extended with the Written mutual agreement of the International
Unionand the Company.

Applicationsfor leave or extension of leave imust be presented to tho Company to provide
os muich notice as possible.

An cmployee on such leave will accumulate seniority and pension credits. All other
employee benefits will cease With commencement of the leave. Group health care benefits
may be maintained provided the union remits the required premiums in advance of thc
billing date. Any overpayment on behalf of the Union that may occur upon a return t©
regular dutieswill be refunded on a direct pro rata basis.

6:11 The Company ageees to continuc the pay of any employee, absent frorn work on Union
business, which is not paid for by the Company as provided for elscwhere in this
Agreement and the Union shall reimbtirso the Campany for such wage payments, including
all payroll taxes and vacation c¢harges, upon receipt of a monthly statement from the
Company.

Section?
CRI!  ATIO!

7-1 The provisions of this Agreement shall be applied tU all cmployees without discrimination
on account of age, sex, race, colour, or oh account of nationality, religious o political
bolicf or afliliations.

7.9 The Company agrees that thero will be no discrimination, restraint ar coercion cxcreised or
practised Dy it orany ofits representatives with respect to any employeebecause of His or
her membership in, or connection with the Union.

7.3 The Unionagrees that ils officers,agents and members will not coerce non members or

solicit Union ynembership nor cngage in any Union busincss not authorized in the
Agreement during working hours.
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The Company will not tolerate any form of harassmentonthe part of any ernploycc (hourly
or salaried) and will toke appropriate disciplinary action should anyoneengage in rmy such
conduct.

Scction 8
FRIEV, 'EY

It is the mutual desire of the patlies hereto that complaints of employeesand grievances by
either party shall be adjusted as quickly as possible.

Any question or complaint by an employee must first be discusscd with the employee's
immediate supcrvisor and it is understood that an employee has no grievanceuntil the
supervisor has had an opportunity to adjust the cornplaint, The employee may electto be
accompanied by a Undon steward for such a meeting,

If such complaint or question is not settled to the satisfaction of the employeeconcered
before the end of the next working day or within such longer period a may be mutually
agreed upon at that time, then the following steps of the grievance procedure may be
jinvoked in the following order:

(n) Newmarket Manufacturing

Step NO. 1 - A written grievance shall be presented to the supervisor by the steward
within two (2) working days. After such discussionas is necessary, the supervisor of
Huiman Resources shall, within two working days, state the decision, in writing, to the
steward,

Step No. 2 - If the decision in Step | is wnsatisfactory, the grievance may then be
submitted within two (2) working days to the next level of management above the
immediate supervisor. Upon reccipt of the gricvance at this level, a meeting will be
held within five (5) working days with the grievance committec and the aggricved
cmployee. A written reply will be given to the Union within three (3) working days
after this mecting.

Step No. 3 - Ifthe decision in Step 2 is unsatisfactory, the grievance may then be
submitted within two (2) working days io the executive responsible for the
manufactuting operation.

This executive upon receipt ofthe grievancewill hold a meeting with the grievaiice
committee withinfive (S) working days of receipt of the written grievance. A staff
representative of the Uniled Steclworkers of America may be prescnt atthis meeling.

A written reply will be given to the Union within five (5) working days afler the
meeting.

Step No.4 - If the decision m Step 3 is unsatisfactory, the Union may submit the
grievance for arbitration.
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(b) Eastern Region Customer Service Centre (ER.C.S.C.)

Step No. 1 - A written grievance shall be presented to the supervisor by the Union
within two (2) working days. After such discussionas is necessary, the supervisor shall,
within two (2) working days, state the decision, hwriting, to the employee and to the
Steward.

Step NO. 2 - If the decision in Step1 is unsatisfaclory, the grievance may be submitted
witgin two (2) working days to the Operations Manager/E.R,C.8.C. Upon receipt of
the grievance, a meeting will be held within five (5)working days with the aggrieved
employce, the Operations Manager, tho appropriate supervisor, a representative of
[Tuman Resources, and the Grievance Committee,- E.R.C.S.C. A staff representative
of the United Sleelworkers of Atnerica may be present at this meeting. A written
response Will bo given to the aggrieved employeeand Steward within five (5)working
days after the mecting.

Step No, 3 - If the decision m Step 2 is unsatisfactory, the Union may submit the
grievance for arbitration.

ARBI|RA’

If arbitration is to bo invoked, the request for arbitrationmust be made within thirty (30)
days after the Campany has given itsanswer inwriting to the Union, Each party shall
designate a representative to meet within7 days. Failing settlement of the grievance they
shall attemptto select, by agreement, an arbitrator. If they are unable to agreeon the
appointment 0f an arbitrator within a furlher period to twenty-four hours, they may then
request the Minister of Labour for Ontario to appoint an arbitrator.

The declsion ofthe arbitratorshallbo final and binding upon both parties, Expenses and
compensation of the arbitrator shallbo borne equally by the parties. The arbitrator shall not
be authorized to make any decision inconsistent with the provisions of the Agreement nor
lo alter, modify, amend or supplement any part of this Agreement.

On mutual agreement the parties can Use the services 0f a sole arbitrator or a Grievance le

Mediation Officer.

No gricvance shall be filed in respeet of a matter which has occurred mote than fifteen(15)
working days previous to the date of such proposed grievance filing. Time limits inthe
grievance procedure may only be extended by mutual consent.

No proceedings under this Agreementarc invalidby reason of any defect of firm.

On mutual agreement the parties can usc the services of a sole arbifrator or mediation
oflicer.

Section 9
{CLF )

Yor the purpose of applying discipline, previous dissiplinary actionswill not bo taken into
account after an cighteen (18) month period.
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A claim by an employee of unjust “dischargeor suspension” shall be treated 3s a gricvance
if written sfatement of said gticvance is lodged with the ITuman Resonrce Manager within
five (§) working days after a suspension oOr discharge. A Union steward will bo notified
when an employce with seniority is suspended or discharged and permission will be
granted {or an interview With his or her Unien steward before leaving the plant. In all cases
of discharge Step ! ofthe grievance procedure will be climinated.

In determining any grievance arising out of discharge or oilier discipline, the Arbitrator
may dispose of the claim by affirming the Compary”saction and dismissing the grievance
or by sctting aside the disciplinary action involved and restoring the griever to his o her
former position with or without compensation or in such other manncr as may in the
opinion of the Arbitrator be justified but shall not modify or amend any pat of this
Agreement nor make any decision inconsistent with the provisions thereof.

An criployes whom the Company suspends or discharges or whom it contends has lost
their seniority under Section 10:17 shall be retained at or returned to active work untit any
grievance contesting such suspension, discharge ar break in service question is finally
resolved through the gricvance and arbitration procedure.

Iowever, the employee may be removed from active work (without pay) until the
resolution of the grievance protesting the suspension Or discharge if the alleged cause for
suspension, discharge or terminalion presents a danger to the safety of employees or
equipment in the plant, @ due to fighting, theft, intoxication, or refusal to perform their
assigned work

Any grievance involvingemployces who are retained atwork under this provision will be
handled subjectto Section49 of the OntarioLabour Relations Act unless the Union Staff
Representative and the Manager of I{fuman Resources mutually agree otherwise. If the
arbitrator upholds the suspension Or dischargeor break in service under Section 10;17 of an
employce retained at work, the penalty shall be instituted after receipt of the arbitration
decision.

The abovereferences to suspension, discharges and terminations are examples and are not
jintended to be all-inclusive but indicate how various types of issues will be handled.

"I'he Union shall receive a written copy of all disciplinary written warnings, suspensions,
and dischargcs,

Employeeswill have thetight to review their personncl fileunder the following conditions:
- The Human Resources Department will be given two weeks nolice and a specific
appointmenttime will be made outside of the employec’sregular work hours.
- The filejs not to be removed from the Human Resources Depariment.
- Rmployces at the E.R.C.8.C. should make appropriate arrangements through their
supervisvr/manager,

10
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Section 10
SENIORITY

The parlles recognize that job opportunity and security shall increase in proportion to
length of scrvice. Tt is therefore agreed that in all cases of vacancy, promotion, transfer,
lay-oft and recall afler lay-off,senior employeesshall be entitled to preference.

I'n recognition however, of the responsibility of the management for the efficient operation
of the plant, it is understood and agreed that in all cases management shall have the right to
pass aver an employce who does not have the ability or physical {itncss to perform the
work.

Employees shall be considered to be on probation and will not be placed on the seniority
list until thcy have wotked for the Company for a tofal of 480 hours within a Six (6)month
period, Upon successl completion of the probation period, the seniority date shall be
backdated to the first day worked, The date of orientation is not considered the seniority
date for the Campany .

A listing of ermployees by scniority will be supplied to the Union quarterly.  Such listings
shall include the following information: Employee'sname, payroll nurber classification,
rale of pay and date of hire,

Employees, who complete their prabattonary employinent including any extension thereof,
will qualify for the following benefits, provided however that they qualify under the other
provisions of the contract;

(a) Payment for any holidays, described in 17:1 which fell within the period of their
employment

(b) Bereavement Pay as in clause 11:2

(c) Safety Equipmentasin clause 19:6

(d) Judicial Duty as definedm Sectioni1:4

In any classification, an employee who has completed the probationary period and is
working on a multiple shiftjob, shall have the right Lo swing shifts every two (2) weeks
with his or her counlerpact on the opposite shift. However, the Campany shall have the
right to assign e trainee to e steady shift fora period of up to thirty (30) working days.

The Company shall giveemployces one (1) weeks notice of shift change except when
prevenled by operating circumstancesbeyond the control of the Company .

‘The Union president will be assigned. to the day shift, In the absence of the president for
five (5) days or more, the vice-president or alternatewill be assigned to thc day shift.

An cmployee who has been transferred out ofthe bargaining unit and subsequently is
transferred back to the bargaining unit for any legitimatereason will retain their bargaining
unit seniotity for ninety (90)calendar daysand during that period they may return or be
retumed to the unit without loss of seniority- After the ninety (90) day period, all
bargaining unit seniority will be terminated.

Suchan employes shall be assigned to a suitable openingwhich may not necessarily be the
position held prior to the transfer from the bargaining wit.

11
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The Company acknowledges that employce's complaints with respect to their position on
the seniority list if not satisfactorily ndjusted shall be treated & a grievance.

A

(a) Members of the Union Executive Board (namely President, Vice-president, Financjal l“g.
Secretary, Recording Sccrctary, Treasurer and Grievance Commiittee, consisting of
not more than five (5) members including the President), shall, during their tenure in
office, hold preferential scniority to enable them to maintain theiremploymentunder
Section 10:11 thereof, in caso of layoff,

(b) The Plant Chairperson shal! also hold preferential seniority at the Company location
he or she is representing, in case of layoff.

LAYOQFF

Subjectto the Ontario Employment Standards Act and its pertinent Regulations, the

Company shall give to its employees and the Union, at least five (5) working days' notice

of impending lay-off of more than two (2) working days, unless factors beyond the control

of the Company make it impossible to do S0, Copies ofnotice of lay-off and recallshall be
delivered to the Union President or the President'sdclcgate.

Where it is necessary to reduce the work force, seniority will be the guiding factor so long oD
as it docs not prevent the Camparry from maintaining a work force of employeeswho are
qualified and willing to do the work which is available. An employeelacking work in his
or her classification may displacean employeo with less seniority if a transfer can be made
in accordance with the followingprocedures:

1, The classificationis one which the employee has previously performed satisfactorily
or the employeeisotherwise {ully qualified;

OR

2. The cmplayee may displace a junior cmployee in the classificationscf:

1) Find Asscmbly

2) Operatc (nly

3) Racker

4) Warehouse or Service Attendant

Any displacement option must be elccted within 5 days of notification of layoff.

All transfersare conditional upon demonstrated satisfactoryjob performance during a trial
period of [ive (5)days. This period may be modified by Company/Union agreement. Only
one such displacemcnt shall be exercised in connection with each layoff, Tn the event of
inadequate performance, the transferred employee shall be laid off until work which he or
she is competent to perform isavailable and the employeedisplaced shall be recalled.

The bargaining unit ernployses at the Regional Customer Service Centre, after exhausting

bumping rights at the RCSC will he entitled to displace ecmployees at the Newmarket
Manufacturing Plant, only a a lest resart, i.e. to avoid being laid off. .

12



10:11 Continued

Bargaining unit employees at the Newmarket Manufacturing Plant, afier exhausting
bumping rights at the Manufacturing plant: will be entitled to displace employees at the
Regional Customer Service Centre, only as a last resout, i.e. i0 avoid baing laid off (with
the exception of the racker classification).

Transfers and layoffs in accordancewith Section 10:11 shall be discussed in advance with
the Chief Steward of the Union.

Scetion 10:11 shall not apply to recalled employees filling atemporaryjob,
i.c., ajoblasting thirty (30) daysorless, orajob causedby an approvedJeave of absence.

10:12 (a) Inthe event an employee is notified of his or her pending layoft, the cmployee may
cleet to waive his or her seniority rights to claim other work and take layoff.

(b) An cmployee making suchan election shall be required to sign a."Waiverof
Seniority" form stating he or sheacceptslayoff and only wishes to be recalled for
work in the Job Classificationheld by the employee at the time of layoff.

(c) The Company shall then only be obligated to recall such employee when work
becomes available m such Job Classificationand the employcc has the seniority to
claim the vacant job.

10:13 (a) Employces who are [aid off will be retaincd onthe Company'sscnliority list for a } A /
petiod equal to tho employee's full inonths ofservice with the Company, upto a
maximum of twenty-four (24) months. This clause shall not apply to probationary
cmployees,

(b) Lmployees on recall will. bo notified by a registcred letter sent to the most current
address on the Human Resource record. Employces must notify the Company within
twenty-four (24) hours as io whether or not they intend to retum, They have five (5)
days from the dale of rceall within which to report back 1o work. ‘T'hese provisions may
be waived wherc, in the opinion of the Company and in agreeiment with the Union, the
employee should be givena further period of time because of special circumstances.

(c) On arceall to their permanent classification, failureto comply with these time limits
will result in the employec's name being removed from the seniority list and
forfeiture ofany claim to future re-employment.

(@) Employees must keep the Company informed as to {heir current residence and
telephone number,

10:14 New employees will not be hired until all cmployses on the recall list, who have the
required ability and skill, have bean offered the openjob.

TRANSFERS

10:15 (a) Should it be necessary io transfer an employee from one department to another due to
lack of work, for up to three (3) working days, senior employees will be entitled to
preference lo romain in thelr department should there be work remaining to perform

13



10:15 (b) Employeestransferved because of lack of watk may not elect layoff during the three (3)
Jay period.

(c) Should no slternate work be offered, employees affected inay excreise their seniority

rights to displace employces with less seniority, where no lack of work exists within
thelr own facility, conimencing with probationary employces. In the event of an

cmergency shutdown of 48 hours or less (from the time of the shutdown) employces
may not exércisc their bumping rights between the two facilities.

JOB POSTING/VACANCIES

10:16 Wherc vacancics occur or are about to occwir within the bargaining unit, such vacancies
shall be posted on the Sitc Bulletin Boards at both locations for three (3)working days.
Candidates for thejob will make application in writing to the Manager - Human Resources
whosc name appears on the job posting (retaining a copy for themselves),

Where an employce is absent fora legitimatereason, a shop steward or union ofticial may
apply to ajob posting on the employce's behalf, providing such employee will be available
for interview within seven (7) working days of the posting and will be availableto All the
position; if accepted, whon required by the Company,

Applicants fir thejob will be intervicwed by the Campany,in order of seniority, until the ( 0{: ’

vacancy is filled.

The Company is not required to consideran application forjob transfer, ifthe
applicant has

transfetred throughthe posting procedure during the preceding three (3) month period,
unless the applicantisretuming to a positionheld prior to layoff, In the case of a new
classi(ication, all employees shall be eligible to apply.

The name(s) of the successful applicant(s) shall be posted onthe Bulletin Roards within ten
(10) working days of the datc thejob was posted.

A posting procedure shall not apply in the following circumstances:
1) Anemergency vacancy.

2) Atemporary job- (atemporaryjob isone which is expected to be of 30 calendar
days or fess duration),

3) A vacancy causcd by aleave ofabsence due to pregnancy and approved leaves of
absence, as per section11 (eleven)ofthe collective agreement.

An employee applying for and being accepted by the Company for transfer to the
posted job, may request within a period of five (5) working days, a transfer back to
the job from which the transfer occurred. I-lowever, this trial period docs not apply
on trunsfers between facilities, or for the position of Materisl TTandler if the
applicant requires certification.

Notwithstanding the foregoing, if the; new classification is merely the
teclassification Of an existingjob, the incumbent will have priority over others who
may wish to apply.
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ERMIN ATION

10:17 The seniority and/or emplayment of ancmployee shallterminate if:

(1) The employee is discharged or quits, provided suchernploycc is not reinstated
pursuant to the discharge or grievance procedure herein set forth.

(2) The employee is offthe payroll for a longerperiod of time than his or her appropriate
seniority list retention time as setforth (see Section 10:13 above) unless by reasonof
leave of absence, granted in writing by the Company or due to illness.

(3) (@) An employeewas absent for threc (3) consecutiveworking days without notice to
the Company, 1.e, 10 the iinmediate Supervisor, Timekeeper or Human Resources

Department, unless a satisfactory reason is provided and supported by appropriate
documentation,

(b) An cinployee iSabsent for three (3) consecutiveworking days beyond that date
given previously by the employee for a. return to work, without additional notice to
the Company that an extension to the absence would be required unless a

salisfactory reason for failure to do so is provided and supported by appropriate
documentation.

(4) An employee ovcrstays a leave of absence granted by the Management without
securing an extension of such lcave unless a satisfagfory rcason for failurc to do so is
provided and supportedby appropriatedocumentation.

Section 11
SPECIAL LEAVES OF ABSENCE

11:1  The Company will grant up to thirty (30) days leave of absence fx legitimatercasons, The .
period may be extended for up to sixty (GO) days by agreementof the Camparny andthe I/ *(3
Union. Inthe event of an extended leave beyond thirty (30) days, the ernploycc may by
mutual agreement be permitted to return to thejob held atthe coinmencement of the leave.
Any cmployee who iSabsent with suchwritten permission shall not be considered to bo
laid.off and seniority shall continue to accumulate during the absence. Any outstanding
vacalion must be applied to Jsaves of absence of two weeks or greater,

11:2  Bereavement
in t vent Of death in the | diate family (i.e. cnts, step-p ibli J.)?
I st oL Sl U umssiaie, Bty e parpats, stepipapents siplings 125
leave of absence with pay, the emplayec's base rate. In the event of the death of a spouse -
ar dependent child, the Camparry will grant an additionaltwo days paid leave of absencc.
The cligible days for payment shall commence with tho day of death and shall end the day

following the funeral and such days mst be days which the employee was scheduled to
work butforbercavement.

15



1113 Pregnancy

Tt cascs of pregnancy, employees shall be granted aleave of abscnce without pay upon

entering the sixth month of pregnancy and continuingup to three (3) months following p T \N
dclivery, The company agreesthat it will extend such peried of leave either before or after ol
delivery upon receipt of medical evidence supporting the need for such additional leave. Ty
Senioritywill continue to accumulate duringsuch {eave. All group health benefits shall be
maintained during such leave, in accordancewith current legislation. The employee shall

be velurned fo their former positionor as specified underthe Act.

Bvery effort will alsobe made to provide suitable employment for women not able to
perform their regular duties as a result of conditions resulting from their pregnancy.

1.4 Judicial Duty

1) Employees servingonjury duty er as a subpocnasd material witness, shall be granted a
lcave Of absenco with pay at their regularhourly rate far the hours scheduled, but not
worked, as aresult ofjudicial duty, Employees shall reiinburse the Company the full
amount of jury pay or witness fees received, excluding expensc allowances. An
eimployee called as a character witticss however, having no material involvementin the
incidentbefore the courts, shall not be eligible for payment under this clause.

2) Theemployee shall give the Company as much prior notice of {heir sclection for such
duly as is possiblc and shall furnishevidence satisfactoryto the Company that such
judicial serviceswere performed on the days for which payment is claimed,

Any cmployec called for this duly shall be transferred to the day shift during the period
he or she is required lo serve. Time spent as ajurist or a subpoenaed crown witness
will not count as {tme lost fir the administrationof the attcndance policy.

Section 12
HOURS OF WORK ,
A ¢
121  (a) The standard work weel shall be forty (40) hours per week, eight (8) hours per day, = Aq

five (5) days per week, from Monday through Friday. This docs not guarantee these
hours of work or my others,

(b) The first shift start imes for manufacturing shall be scheduled between 6:00 a.m. and
9:00 a.m., sccond shift start times shall be scheduled between 2:00 p.m. and 5:00 p.m.
This clause docs not pertain to racker cmployges.

(c) The first shift start times for the Lastem Regional Customer Service Centre shall be
scheduled between 7:00 am. and 9:30 a.m., second shift start limes shall be scheduled
between 3:00 p.m, and 6:00 p.m.
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2:2

12:3

13:1

13:2

13:3

14:1

14:2

14:3

14:4

Thoregular schedule of hours for each Deportmentshall be discussed by the Company and
the Union Committee. ThoCompany shall issue to the Union a schedule of hours of work
for cach Department, and where possible will givethe Unionthirty (30) days notice of
change m scheduling,

Each employee at both fcilitics shall be entitled during a standard work day, to athirty fC 2

(30) minute paid lunch break and one fifteen (15) minute rest period, Such breaksnay bo
staggered.

Section 13
SHIFT PREMIUMS

Second Shift premium will be paid for any shift commencing at or aftcr 10:00 a,m,, and
third shift premium will be paid for any shift commencing at or after 6:00 p.m.

Shift premiums: Mar. 6/2000 Secondshift $ .GO Third Shift$ .65
Feb, 1/2001 Second shift$ .65 Third Shift$ .70
Feb. 1/2002 Second Shifts .70 Third Shift$ .75 //

Shift premiums shall be paid to anemployee working on overtime providing his ot her
regular shift isa premium shift. Such premium shall be a straighttime add-on,

Scction 14
OVERTIME,

Tho Company shall notify the cmployee four (@)hoursin advance when overlime beyond
the regular shiftisto be wotked. Employees shall have the right to refuse a request to work
overtime, The failure of an cmployee to appear for the overtime work, after acccpting an
overtime assignment, lacking reasonable cause shall be grounds for disciplinary action.

Overtime shall be shared as cqually as possiblc over each calendar month among the
employees normally performning thejob to be done. Overtime hours missed due fo
abscnteeism or refusal, shall countas hoursworked for the purpase of this clause,

A list showing the overtime worked will be posted each calendar month within each
department and ¢opics shall be given to the chief steward.

Any work perforined on one ofthe holidays listed in Section 17 or on any day obscryed for
these holidays, will be considered overtime work.

The Companywill pay time and one-half (1-1/2) for all hours worked over cight (8) in any
singlc day, Monday to Friday, and on Saturday,and shall pay double (2) time for all hours
worked on Sunday, plant holidays and over twelve (12) hours in my one day.

Overtime premiums shall bo calculated at the straight time rate.

17
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14:5

15:3

16:1

When overfime of one (1) hour ox more is scheduled a paid ten (10) minute rest period Will
be granted,

When ovettime of morc thentwo and one-half (2-1/2) hours is scheduled an additional, paid
ten (10)minute rest period will be granted upon completion of two and one-half(2-1/2)
hours of overtime work.

Sectiop 15
RTING TIME

Employees reporting for work, unless previously notified not to report, shall be given a
minimum of four (4) hours work or four (4) hours pay at their regular hourly rate. This
payment shall not apply in cases of cmergency shutdown arising from conditions beyond
the Company's control. In such,cases the Company shall have thirty (30) minutes to agscss
the situationand if the cmployse is sent home within thirly (30) mimtes of his/her normal
starling time, no payment will be made. However, if the employee is sent home after thirty
(30) minutes, he/she will receive No less than four (4) hours pay at his/her hourly rate.

Call-in Pay

An employee scheduled to report for special purposes or responding to an emergency call-
in will be paid either a minimum of four (4) hours pay et the rate for the job or the actual
hours spent at tho applicable overtime ratc, whichever & greater.

The preceding clauses (15:1 and 15:2) will not apply in the case of disciplinary action
resulling in the suspeasion Of an employee forjust causc.

Section 16
VACATIONS

Employees with [ess than one (1) year of continuous service shall receive vacation ,12,5——
allowances according 1 the Employment Standards Act, and its pertinent Regulations, z -\
One (1) year but less than five(5) years of scrvice: two (2) weeks vacation allowance at 4% Z, -1z
o earmungs, 522

Five (5) years but less than twelve (12) years of scrvice: three (3) weeks vacation
allowance at 6% of carnings.

‘Twelve (12) years but less than twenty-two (22) years of service: four (4weeks vacation
allowance at 8% of eamings.

Twenty-two (22) or more years of service: five IS)weeks vacation allowance at 10% of
earnings.

“Reconstructed Earnings” fot all absence due to occupational injury and for absence dueto
verilied incapacitating personal illnessnot to exceed thirteen (13) weeks during the twelvc
month period shall be added to the worked earnings for purposes of computing vacation
pay. Reconstructed Earnings will be applicd to the first six weeks of maternity leave if
covered by Weekly Indemnity payiments.

18



'6:2 (n) Vacation pay forcach week of vacation entitlement shall be based on the calculation

16:3

16:4

17:1

period of July 1 of the previous year to June 30 of the current vacation year

(b) Vacation entitlement shall be eomputed onthe basis of the calendar year i which the

service anniversary takes place,

(c) Effcetive July 1, 1992 and thereafter, the vacationyear shallbe from July | to June
30 of the following year. All employees shall be required by the Company to complete
his or et vacation entitlement priorto the lune 30 date,

(d) Commencing with the 2000 vacation, vacation payment will bc paid at the timc
vacation is taken. This payment will. occur through the dircet deposit system on
regular pay days.

(a) A vacation schedule will be posted by depurtment and employecs will be advised as
to what restrictions apply, c.g., how many cmployees may be away at any given time,
periods in which no employces may be away, etc. Employecs must make their vacation
choiee by a published date and senioritywill be tho deciding factor where a conflictof
dates occurs between emnployees.

(b) When a summer shutdown is scheduledfor the Manufacturing Plant such times shell be
scheduled within a two week period prior to or following the August Civic Holiday,

If an employee ishospitalized for a period of three days or more during avacation period,
the employee will be considered as having been on sick leave during that period and may
re-schedule vacation cquivalent to the working days lost due to hospitalization provided
medical documentation iS provided, if requested by the Company,

Scction 17
STATUTO HOLIDAYS
The following paid holidays will be observed: ’ ) f
New Year's Day /
Good Friday (v
Victoria Day

Dominion Day (Canada Day)

Simecoe Day (Civic Holiday)

Labour Day

Thanksgiving Day

The Day Before Christmas

Christmas Day

Boxing Day

* The Bay Beforc New Year's Day
**FloatingHoliday

*

** The {loating holiday will be observedduringthe Christmasto New Year's shutdown.

¥ The above identified holidays will be amended for ERCSC ecmployees to provide for
three floating holidays to be taken at a time mutually agreed between employees and
management,
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17:2  Non-probationary employees laid off within 21 calendar days of the abovenamed holidays,
shall reccive eight (8)hours pay at the employee's regular hourly rate, which shall include
shill premium, provided the employeeworks their last scheduled shilt prier to the holiday.

Tu the application of this provision, the Company may excuse an absence due to
eircumstances beyond the employee's control, or as provided hereinafter, authorize an
absence for personal reasons upon either the day ptior or the day subsequent. An absence
for personal reasons will only be authorized if such absence will not interfere with
production aid the request has been filed in writing with the Human Resources Supervisor
not loss than ten (10)calendar days prior to the holiday. Leave of absence will not be
construed as worked time for the purpose of this clause, except when so authorized by
Management.

An employce Who i Sabsent on either or both of the qualifying dayswithout permission of
managerment shall have deducted from his holiday pay an mount equivalent to the
accumnulated time lost from the slandard hours ofthe qualifying days.

Section 18
RESTRAINING/JOB ES

Wares

18:1  Altached hereto and forming part of this Agreement arejob classifications and wage rates
for tho Newimarket Manufacturing facility and the Distribution/Service Centre.

18:2  Hourly employeces will be paid weekly on Thursdays by a direct deposit system, cxcept
where circumstances beyond the control of the company make such a provision
unreasonably difficult.

18:3  Dinployecs trans(erred to other than their regular assigned work shall immediately take the
rate Of tho job to which they are assigned. However, If the transfer isa temporary one for
three (3) days or less, the employee shallreceive the rate of the position lo which they are 4
transferred or their regular position, whichever is greater. Should a transfer extend beyond (y
three (3)days, the employee would receive ilia rate ofthejob, unlessthe transfer is for the
convenicnce of the Company, m which c¢ase the employee would still recoive the yreater of
tho two (2) rates. Fmployees translerred outside of their regular classificationon an
overlime basis are to be paid the rate ofthe classification worked.,

18:4 ation jnin

A Probationary employee shall be paid notless than 95% of thejob rato and shall be
increased from his or her startingrate in such classificationto the maximum of such
classilication within the probation period.

‘I'he Company may anticipate an automaticincrease schedule by starting experienced new
ciployees above the beginning rate « by more rapid progression.

The Company oricntation program will provide for the involvement of a union official to
explain the union's role in administering the collective agreement.
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18:5

18:6

The Company and tho Union agree that special wage rates and rules will be negotiated for
truinecs Or apprentices when such classifications are established,

for the fee and time spent in examination to acquirethe certificate.
e e

Job Rates

18:7

18:8

18:9

The company agreés that when a standard production rate has been permanently

cstablished the standard production rate tnay not be altered unfess Management makes a
change in machines, tooling, methods or materlal which affects the standard production
rale by 5% or more except that #he standard productionrite may alsobe changed by mutual
agreement between (he Company and the Union.

With the effective date of this Agreement, where there is a dispute concerning a standard

rate or a change N a standard rate, for the job as per Section 18:7, the Union will be
alforded the opportunity /o revicw the dataused by the Company to develop the standard
rate and to reviewthe job in order to determine the appropriatencss of the standard rate.

Inthe case of adispute conceming a newrate on anew jobar on a jobwhere a method
change has caused a change in an existing rate of greater than 5%, the followingwill apply:

(1) The averago of the two rates so determincd by the Company’sand the Union’s time
study analysis Will apply for the run.

(i) For the next run, the Campany may:
(a) agree to the median rate
(b) apply its initially detetmined rate
(c) have the job restudied and apply the rate sodetermined

In the casc of a dispute concerning a one time enly run or where temporary adjustments
have been made to an existing rate to allow for non-standard conditions, the following will
apply:

(i) Ifthe difference inthe two rates is less than 10%, the median of the two rates will be

applicd. 1Fthe differencein the two rates is greater than 10%, enly a 5% adjustment
will be made.

Inany case, where adisputeexists, if the employee(s) remains dissatisfied with the rate, a
grievance may be filed.

Any rate establishedundor these provisionswill apply retroactively io the beginning of the
run.

Tu tho cvent of agricvance concerning the determination of a rate, the grievance would
follow the proscribed steps under Section 8. If the gricvance is not resolved to the
satislaction of all partics at Step 2, a consullant will be employed to determine the rote,

Tf a consultant isemployed to determinoe the rate, the Company and Union Will alternate in
providing the consultant, including payment of expenses,
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191

19;2

19:3

19:4

19:5

19:6

Section 19
HEALTHAND SAFETY

There shall be a Iealth & Safely Committee in the Newmarket Manufacturing facility and
the Liastern Region Customer Scrvice Centre.

These committees shall consist of tepresentatives of the Unon and representatives of
Management.

It shall be the duty of these Committces to meet and devise ways and means of eliminating
hazards and to formulale policies which shall make for the safe operation of these facilities.
The Company and the Unlon are to notify each other of the names of the representatives to
act on these committees.

The Company will make provisions for tho safety and health of employees during the hours
of their employment, according to standards set by government tegulations.

When an employee injured on the job is deemed to be unable to perform work after

exarnination and treatment, he or she shall be paid for the balance of the standard shift at
hisor her regular hourly rate.

Tn tho case of employees sustaininginjury atwork or becoming affected by an occupational,/ .
discasc during the course of their employment, and physically handicapped as a result g
thereof, every effort will be madeto give such suitable employment by the Company as is
available.

Management shall advise the Union prior to the return io work of an employeeon modified
or light duties.

It is understood that when required, the employee has the right to choose the treating
physician.

Personnl Protective Rquipment

Where the requirements of thejob necessitates tho usc of special equipmentor non-
standard clothes, e.g., safety rubber boots, rubber aprons, arid gloves, such
equipmeont shall be provided by the Company free of charge.

(b)  Safety Shoes

The wearing of Canadian Standards Association approved safety shoes is
mandatoryfor all manufacturing and distribution services areas.

(@)

The Company will provide a subsidﬁ&?ﬂé.oo for the {erm: of this collective
agreement (36 months).  In the event-that-an cniployee leaves ow employ within

this period they will be required to rcimburse the Company a proportional amount

hased on the number of full months worked within this collective agreement, There
will be no rollover of this amount into the next agreement, (Effective March

6/2000)
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19:6

© Safety Glasses

The wearing of Canadian Standards Association approved safety glasses is
mandatory in all areas of manufacturingand service repair,

(1) The Company will provide one (1) pair of plano safety glasses, once per
year. Damaged glasses will be replaced by the Company provided the damaged
item is returned to the Coinpany.

(2) The Company will subsidizethe cost of prescription safety glasses provided
such lenses and {rames are CSA approved.

The subsidywill laQSO.QM‘Or the term o f this collective agreement (36)
mouths. In the evéat-afemployec leaves Snap-on’s employ within this period
they Will he requited to reimburse the company a proportional amount based on
the number of full months worked within thiscollective agreement. There will
be no rollover of this amount into the next agtcement, (Effective March 6
/2000)

Damaged glasses will be repaired or replaced by the company at the stated
subsidy level, provided the damaged item, is returned to the Company with the
tequest for replacement,

Miscellangous

19:7

19:8

19:9

19:10

19:1]

19:12

19:13

19:14

The Company will pay the cost of a uniform cleaning service for employees in the
following ateas: Maintenance, Tool Room, Strip Tank, Paint Line Attendant(s), and Paint
Lite/Wasle Treatment Attendant(s).

The Company will provide each new employeewith acopy of the Occupational Health &
Safety Act,

The Company will pay for the cost of The St. John"s Ambulance Certificate.

During the WHMIS training of new employees (student, temporary or regular) the
Campany Will make availablea Union Heath & Safety Representative to explain basic
arcas of the O.H.S. Act.

The site Chairperson of the Union Health& Safety Committeeor in their absence, the
Facility Chairpersonshall be notified when amember of a Government Agency visits the
work place On matters pertaining 4o Health & Safety, This representative o their designate
shall have the right to accotnpany the said official duringtheir visit or investigation.

The Company confirms its support for the role of the Joint Health and Safety Committce.
Tn doing S0, management Will ensure regular attendance of its members and agrees to abide
by the provisions of the Occupational Health and Safety Act.

The Company will provido forthe rotation of sanders.

Ilach year The Company agrees 1 obscrve etwo (2) minute silence at 11:00 a.m. on the
day declared the “Official Day"* of mourning.
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Section20
PENSION/RETIREMENT

20:1 The Company agrees to continue to provide the non-contributory pension plan. The

monthly bencfit will be cqual to years of service (past and fulurc), times the following: I3 N (
< E 2

Lffective Mar. 6/2000 $26.75 permonth \ Azl
Gffective  Feb, 1/2001 98.00 permonth \
Effective  Feb. 1/2002 $29.50 permonth \g'a:{ \
Employces will normally retirc at age 65. An employce wishing to continue beyond this
narmal relircment age may do so by mutual agreement between the Company and the
cimployee, Such continuedemployment will be subjectto review every SiX months.

20:2 Fightcen hundred hours (1800) including vacation and statutory holidays will be the
minimum number of hours fora full year pension credit.

Section 21
GROUP HEAL EFITS

21:1  The Company will provide the followinginsurance coverageat no cost to einployees who _a
qualify under the terms of the plans. I 4 17 _y-5-b
1) LifeInsurance and Accidental Death & Dismemberment i /(_y) Q/c.:

$26, 000 Mar. 6/2000
$27. 500 Feb. 1/2001
$29, 000 Teb, 1/2002

2) Accident and Sickness Weeklv Yndemnity Bencfit
Payment is two-thirds (2/3) of average weekly camings up to a maximum weekly
benefit of ($448.00), commencing on the firstday of accident or hospitalizationand the
fourth day of illness. Bepefit duration is for amaximum of twenty-six weeks.

3) Major jeal

Coverage {or cxpenses as outlined in the "Group Insurance Program: Information
Booklet for Hourly Employces".

a) Ilospitalization - Semi Private Room and Board. 100% payment of the initial
$300 of approved chargesplus 90% payment of apptoved charges thereafter,

b) Dxtended Cere - Services and Supplies. 90% payment of approved charges

aller a cash deductible of $10.00 a year per individual, or $20.00 a ycar per
family.
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I:1

21;2

22:1

22:2

22:3

22:4

22:5

3) Major Medical (continued)

¢) Prescription Drugg---=--- 100% payment of approved charges.
The Company will provide the services of Medi-Trust Direct Pharmacy for
Maintenance Drugs as listed, including a pay ditcet plan for employees on the
Modi-Trustprogram, (Note: Employees will be given one grace usage of the
regular drug plan formaintenance drugs in an emergency situation,

4) Dental Plan

Payment of 100% dental charges for approved preventative denture, periodontal
cndodontal and surgical service, subject to e maximum per family member of $1250
per 12 month period based on the previous years O.D.A. fee guidc level,

5 Vision Plan

‘The Company will cover the cost ofprescription glasscs, or contact lenses ut the rate of
$150.00 per family member overthree years.

The Company will agreeto pay for the cost of any formsrequired by Maritimne Life < its
SUCCessor.

Section 22
TERMS OF AGREEMENT

This Agreement shall become effectiveon the 1stday ofFebruary 2000 A.D., and shall
continue in cffeet up to and including the 3 1st day of January, 2003 A.D.

Either Parly desiring to renew or amend this Agreement may give notice in writing of its
intention during the last ninety (90) days of its operations.

Ifnotice of the intention t0 rcnew oramend is given by eitherparty pursuant to the
provisions ef the preceding paragraph, suchnegotiations shall commnence not later than
fiftecen (1 5) days after such notice or as soon thereafteras is mutually agreed.

If pursuant to such negotiations, an Agreement is not reached on the renewal
amendments of the Agrecment prior to the current expiration date, the Agreement shall
continue in effect in accordance with the terms of the Ontario Labour Relations Act.

The Company and the Union agree that clausesin this Contract may be changed by mutual
consent.
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Duly Executed by the Parties hereto this dayof __ , 2000,

SIGNED ON BEHALY OF THE SIGNED ON BEHALF OF THE
COMPANY UNION
Cal Balcom Dennis Danbrook
Larry Durst John O’Connor
Simon Frankruyter Alice Layzell
Mary Ilalley Carol Cascanettc
Robert Bonneit Dejay Poland
Brian Robinson
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2311 Newmarket Manufacturing Plant (continued)

Job Description | 2000 Rate 2001 Rate 2002 Rate
Malntenance
Lcad Hand — Lilcctrical $25.88 $26.66 $27.53
I,ead Hand — m;llanlcal $23.63 $24.34 $25.13
Licensed Electrician $22.54 $23.22 $23.98
Licensed Mechanic $22.34 $23,01 $23.76
Helper $17.80 $18.33 $18.93
Janitor “A” §lo.14 $16:62. $1716 _
Janitor “B” ~ $1563) [ ¥ieao/ $16.62) — 4R
..... A
Material Handler $1647 $16,96 $17.51
Paint Line
-Scnior Racker $16.32 $16.81 $17.36
Racker $15.63 $16.36 $17.16
_Paint Line/Wastc Trealiment Attendant $18.84 $19.41 $20.04
Paint Line Attendant §17.57 $18.10 $18.69
Prolotype $21.23 $21.87 $22.58
i _ £
Stores
Lcad Hand $18.34 1941 $20.04 |
Shippcr/Receiver $17.91 $1845 C$ 190‘)% — 5 a
Stores Keeper $16.47 $16.96 $17.51 ‘
Tool Room
Lead Hand $25.87 $26.65 $27.52
Tool & Dic Maker $25.40 $26.16 (2701 ) + R 3
Toolmaker Grado $23.26 $23.96 $27774
Toolmaker Grade It $21.23 $21.87 $22.58

##* 2 Incumbents only maintainedat pay Rate for durationoftenure in classification

(March 6/2000)
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232 T n Re Customer S

Ccentre (E.R C

[Jof Description [ 2000 Rate | 2001 Rafe | 2002 Rate
' ! !
Distributtion 1 ,
Lead TTand $188s | 81942 $20.05
Shipper/Receiver $17.04 l $17.55 , $18.12
Senior Warehouse Attendant $17.04 = §1755 | 81812
Warchouse Attendant $16.14 = 81662 | $17.16
Watchouse Material Handler $16.47 . 31696 $17.51
| I
Service _
Attendant $16.09 $16.57 $17.11
Lecad Hand — Mechanical $19.75 $20.34 $21.00
Repair $17.55 $18.08 $18,67

Starting Rate in any classification shallnot be less than 95% of the above rates

233 Students

1) Astudent is defined asa person in full time attendance at an accredited cducational
institute who is scheduled t0 return at the end of the summer,

2) Students must only be hired for the purpose of summer vacation coverageduring the
period of May 15 to Labour Day in any year providing there are no employees on

layoff,

3) Any students wishing full time employmentmust quit and be rehired. The

probationary period in such cuses shall commence upon the date of rehire, and no

previousservice shall be credited.

4) Students will haveunion dues deducted commencing on their date of hire.

5) Rale of pay will be $13,00 per hour, and studentswill be eligible for vacation pay and
statutory holidays os per Collective Agrement. They will not ke eligible for other paid

Company Benefits,

6) In the event ofa workforce reduction studentswill bethe firstto be laid off,

7) Overtlme opportunities will be offered to bargaining unit employees first.

8) Students will be utilized m the following classificationsonly: warehouse, assembly,
ecll, sacker, or co-op student within tool room and or maintenance.
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