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PREFACE 

The masculine personal pronouns used throughout these 
Local Agreements are applicable to all employees, male and 
female. 

All recently revised and new language is highlighted by 
underlining. 



MEMORANDUM OF LOCAL 

SENIORITY AGREEMENT 

entered into 

this Dctobe r 28'. 1996 

BETWEEN 

General Motors of Canada Limited, 
P.O. Box 660, 
Boisbriand, Quebec 
Hereinafter referred to as the Company 

AND 

National Automobile, Aerospace, Transportation 
and G m W o r k e r s  Union of Canada (CAW - Canada), 
and its Local No. 1163, 
82 Grande Cote, Boisbriand, Quebec. 
Hereinafter referred to as the Union. 

WHEREAS 

the parties, together with other parties, entered into an 
agreement dated this October 28'. 1996 (hereinafter referred 
to as the "Master Agreement"); and 

WHEREAS 

the said Master Agreement contemplates that certain matters 
pertaining to Seniority may be the subject of local 
agreement, which matters are herewith made the subject of 
this Local Seniority Agreement. 

WITNESSETH: 
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GENERAL PROVISIONS 

(1:Ol) Seniority rights shall be exercisable in Non- 
Interchangeable occupational Seniority Groups and General 
Seniority Groups as set out in the Flow Charts attached 
hereto. 

(1:02) A master seniority record will be kept in the Em- 
ployment Ofice and in the Labour Relations Deoartment 

The Chairman and other bonafide Union Repre- 
sentatives may have access to it at any reasonable time 
during regular working hours, on production shifts. 

TRANSFERS 

(1:03) For the purpose of applying this paragraph, all 
permanent transfers will be effective as of the day of 
transfer. Provided, however, that on transfers occuring due 
to the layoff and recall provisions of the Local Seniority 
Agreement, or pursuant to the terms of Paragraphs 61 and 
62 of the Master Agreement and paragraph 1 :06 of the Local 
Agreement, a seniority employee will establish his seniority 
rights in the non-interchangeable group to which he is 
transferred as of the date he is phvsicallv transferred. 

(1:04) Employees transferred from the bargaining unit prior 
to March 1, 1977 will accumulate seniority up to that date, 
providing service with the Company remains unbroken. 
Employees transferred March 1, 1977 and subsequent 
thereto will only exercise the seniority accumulated while in 
the bargaining unit. Such an employee shall return to the 
g-w. 

LAYOFF AND RECALL PROVISIONS TO ANOTHER 
DEPARTMENT OR LAYOFF FROM THE PLANT 
AND RECALL TO ANOTHER DEPARTMENT 

(1:05)(a)(l) An employee, who is laid off from his 
Department and is either transferred pursuant to the layoff 
and recall provisions to another Department or is laid off 
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from the plant and recalled to work in another Department 
may, provided that he has one (1) or more year seniority, 
return to the General Seniority Group in his former 
Department. Such employee shall be returned to his former 
General Seniority Group, and his seniority rights shall be 
immediately established in the general seniority group to 
which he is transferred, if no such opening occurs within a 
period of three (3) months from the date of the employee's 
initial layoff. 

(1:05)(a)(2) For purposes of applying the layoff and recall 
provisions contained in this agreement, an employee 
classified Assembly Technician in Quality Assurance (C-9), 
and Material Handling (A-2), an employee classified G.M.S. 
in the unskilled Maintenance Department (V-S), shall be 
considered as part of the general seniority group of his 
department. Therefore, in the event of a recall in accordance 
with the provisions of paragraph l:OS(a)(l) of the Local 
Seniority Agreement, such employee shall return to the 
general seniority group of his former department. 

(1:05)(a)(3) For purposes of applying paragraph 1:05, Sup- 
port Technicians assigned to work units as described in the 
"Work Unit Concept" document attached to this agreement 
and Support Technicians belonging to the departmental 
training pool are in distinct non-interchangeable seniority 
groups. 

Jl:OSMaW4) skilled trades emD lovees laid off from their 
classification will be laid off as per their seniority within their 
trade class ification and will be recalled to their classification. 
by trade senioritv order. as soon as work becomes available 
in their classification, 

LAYOFF PROVISIONS WITHIN A DEPARTMENT 

(1:05)(b) Employees, who prior to the reduction in force 
exercised seniority rights in Non-Interchangeable Occupa- 
tional Seniority Groups and who have been recalled to 
another Non-Interchangeable Occupational Seniority Group 
in accordance with their flow rights or to the General 
Seniority Group, shall be entitled in line with their seniority 



to fill openings in their previous Non-Interchangeable 
Occupational Senority Groups according to their flow rights 
provided such openings occur within a period of three (3) 
months following the reductions in force. 

LAYOFF AND RECALL PROVISIONS IN THE 
EVENT OF A SHIFT REDUCTION 

(1:05)(c) In the event of a shift reduction, recall rights of 
laid-off employees will be of eighteen (18) months. This 
eighteen month period commences as of the date of the shift 
reduction and ends when the eighteen (18) month period will 
be over. 

For the purpose of applying for such lay-off, the following 
procedure will apply : 

Any employee from any laid off shift, his department andlor 
his classification, either at the beginning or within the 
eighteen (18) month period will keep his recall right which 
will extend from the beginning of his layoff and will end 
when the shift is recalled provided that the recall occurs 
within the eighteen (18) month period. 

Recall rights will have orioritv to fill the openings for a six 
<<, f h la ff Ther a r 
transfer r 

t ~ r i o r i t v  and 
transfer requests ( 1:06) will be uut o n hold for a thirtv (30) 
&y period as from the date o f the recall of this shift to fill 
existi 
Mav ld. 1997”. 

(l:OS)(d) An employee who has been laid off, according to 
Paragraph 1:05(b), from a Non-Interchangeable Occupa- 
tional Seniority Group may first exercise his seniority rights 
within his classification on another shift, in his department 
only. 

th 4 8  ni . 
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However, he may refuse to be displaced from 
mother shih. In such a case, it is understood that an 
employee who has refused to be displaced from one shift to 
another within his Non-Interchangeable Occupational 
Seniority Group will have maintain his recall right to & 
shift he has been laid off but will have not recal 1 right on 
wother shft as - e r  P the orovisions of oarag raoh 1:051b), 
unless the memorandum of understanding pertaining to plant 
seniority levelling (as DH paran _raph 1: lO) becomes 
applicable. 

An employee having pnsufficient senioritv at the time of the 
bvoff from a Non-interchwable Occuoat ional Group to 
-e on the ot her shift within his N o n - i n t e r c h a n a  
muoational G~OUD. will exercise his senioritv rights on the 
aft from w h  'ch he was laid off but will have no recall rinht 
gn the other shift within his Nowinterchangeable Occu- 
pational nrouo unless an ooeninn occurs in the Non- 
in terchwable  Occuoat ional Grouo o n this shift. This 
peninn will be offered to the e molovee having the most 
Mnioritv within the emplovees havina apolied or to the 
smolovee who d id not detain sufficient senioritv to disolace 
gn the other shift durinn the lenuth of his recall right, 

shift 

(1:05)(e) An employee who has recall rights in accordance 
with paragraph 1:OS of the Local Seniority Agreement must 
have sufficient seniority to be maintained on the day shift 
before exercising his recall right on that shift. 

INTER-DEPARTMENTAL TRANSFERS 

(1:06)(a) In accordance with the provisions of paragraph 
62(c) of the Master Agreement, the following provisions will 
apply to transfers outside the department. 

1. Transfer application to fill permanent openings or any 
openings of sixty (60) days or more may be made at the 
supervisor's office on forms provided by the Company. 

2. An employee may, at any time, have transfer application 
form at the supervisor's office. The employee may cancel or 
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replace this form at any time. The supervisor will initial the 
form, give a copy to the employee and forward the other 
copy to the employment office without delay. 

3. An employee transferred or offered a transfer in 
accordance with these provisions may fill another transfer 
application but will not be eligible according to these 
provisions for a period of three (3) months from the date of 
such transfer or offered transfer. 

4. The Company will try its best to do department transfers 
before the second Monday following the date this transfer 
has been accepted but. in all cases at the latest on t he third 
Mondav. Problems due to t his amlication will be discussed 
between the oartieg, 

5.  None of these provisions will apply to V-8 Department 
(Skilled Trades). 

6.  An employee transferred to another department in 
accordance with this paragraph may, within five ( 5 )  days, 
after showing to the Company that he cannot adjust to his 
new department, return to his former department to the 
lowest seniority job. 

7. On March 31st of each year, the Company will post a 
bulletin advising employees that on the first of May, all 
outstanding transfer applications filed before the first of 
April of the current year will be cancelled and will need to be 
renewed in order to remain valid. 

(1:06)(b) Pursuant to the provisions of paragraph 62(a) 
of the Master Agreement, the following provisions will apply 
for transfer inside the department by shift. 

1 .W All permanent openings will be posted at 
everybody's sight at the supervisor's ofice of the department 
for a period of two (2) working days as of the opening date. 

@) When an oaening to be filled bv transfer 
applications as stated in DaraaraDh 1:06(b). the posting of 
this oDening will occur on the last working dav of the week 
the oDening occurred 
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2 . 0  Transfer applications to fill permanent openings or 
any opening of sixty (60) days or more in the department 
will be submitted at the supervisor's office on forms provided 
by the Company. 

mplovee on s ick leave as oe r uar r 
Agreement. the sixtieth ( 6 0 1  dav w e  

For an e 
1:19 of the Local 
 ons side red as the la day o f the week (_Dm 

3. Among applicants for such opening, the transfer will be 
offered to the employee with the most seniority in the 
department and his name will be visiblv posted at each 
supervisor's office in the Deuartment. 

4. In order to be eligible for these provisions, an employee 
must be physically part of that department and shift, prior to 
the posting. 

Emulovees p laced acco rdina to paragraph 65 of the 
Master Agreeme nt can auulv as pe r paragraph 1:06fb) in 
a e i r  deuart ment of origin. 

5 .  If no employee in the department applies, applications 
according to paragraph 1:06(a) will be considered. 

6. An employee transferred or offered a transfer in 
accordance with these provisions will not be eligible for 
another transfer for a period of three (3) months from the 
date of such transfer or such offer to transfer. However, an 
employee who is transferred, and then displaced from his 
new job within a three (3) month period, shall become 
eligible for these provisions. 

7. None of these provisions shall invalidate the provisions 
relative to seniority in paragaphs 1:06(a) and 3:12 of the 
Local Agreement. 

(1:06)(c) Any permanent opening in a non-interchangeable 
occupational group within the Material Handling, Quality- 
Assurance and Maintenance (non-skilled) departments will 
be filled in the following order: 



(1) By the most senior employee having made application in 
accordance with the provisions of paragraph 62 of the 
Master Agreement among the employees gf the Depart menL 

TheemDloveeuested a t  ransfer in accordance with 
the p r o v w w & u m u  I 
!and haw ‘ng the most semontv am0 ngst emplovees o f the 
m m e n t  will fill the oeening, 

(3) In the event none of the employees of the department 
where the permanent opening exists have applied for a 
transfer, such a permanent opening will be filled by the 
employee from outside the department having made 
application in accordance with the procedure established in 
paragraph (1:06)(a). 

. .  
. .  

(4) Anv t ransfer wanted to SUD port Technicians @T,L 

w a a a h  1:06(b)(2l will establish another Drimarv oDen ing 
with parapranh 1:06fb)[l). Thereafter. the opening 

created w ill be filled bv t he emolovee from outside the 
department having applied in accordance with the established 
procedure as set forth in paragranh 1:06(a’l of the Local 
Anreement, 
(1:06)(d) It is understood that there will be no fixed on-the- 
job training period associated with employee moves. The 
duration of the training will vary with to the task. 

LAYOFF AND RECALL PROVISIONS 

(1:07) No seniority employee shall be laid off while proba- 
tionary employees are retained at work. 

LAYOFF AND RECALL PROVISIONS - 
TEMPORARY 

(1:08) In the event of a reduction in force within a seniority 
group which does not exceed the balance of a shift and one 
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(1) working day, employees will be laid off as the jobs to 
which they are assigned are completed and will be returned 
to work as such jobs resume operation. 

LAYOFF AND RECALL, OTHER THAN COVERED 
BY THE PROVISIONS OF PARAGRAPH 1:OI OF TEE 
LOCAL AGREEMENT 

(1:09) LAYOFF, RECALL AND RESIGNATION 
PROVISIONS 

(1:09)(a) In the event of a reduction in force, those 
employees having the least seniority shall be reduced in 
accordance with the flow charts set forth in this agreement. 

Should an employee not have sufficient seniority to remain 
in his department in accordance with such flow charts, he 
shall exercise his seniority in the general group plant-wide, 
this being subject to the "Memorandum of Understanding on 
the Levelling of Seniority". 

If such employee is laid off from the plant, he will be recalled 
/in accordance with Paragraph 1:05 of the Local Seniority 
Agreement. 

(1:09)(b)(l) AI1 layoff, recall and resignation provisions 
apply to Support Technicians (Training pool), except 
paragraphs 1:09(b)(2), 1:09(c) and 1:09(d). 

(1:09)(b)(2) In the event of a reduction in force, an 
employee classified as Support Technician may displace, 
seniority permitting, the lowest seniority Support Technician 
in his Group or his department. Thereafter, he shall: 

(1) displace the TS (Training Pool) with the least seniority in 
accordance with the flowcharts, or, 

(2) displace the employee with the least seniority amongst 
the other non-interchangeable seniority groups in accordance 
with the flowcharts. 
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(1:09)(b)(3) In the event of a reduction in force, employees 
classified as Support Technician (training pool) will displace, 
seniority permitting, the employee with the least seniority 
amongst non-interchangeable seniority groups, in accordance 
with the flowcharts set forth in this agreement. 

(1:09)(c) In the event of a reduction in force, an employee 
classified as Assembly Technician - Special may choose to 
displace the lowest seniority employee classified as Assembly 
Technician - Special of his non-interchangeable occupational 
seniority group within his Work Unit, his group or his 
department. 

(1:09)(d) In the event of a reduction in force, employees 
classified as Support Technician or Assembly Technician - 
Special may, choose to resign from their classification by 
stating so on an Application for Movement. Such employees 
shall choose to displace, seniority permitting, the Assembly 
Technician with the lowest seniority within their Work Unit, 
or their group or their department. In the case of a lavoff in 
1 ices Departm 9 nd 
F A  such employees shall choose to displace the employee 
with the least seniority inside their Work Unit, or their group 
or their department. 

Qtherwise. thev shall displace the emdovee with the least 
genioritv in their former department. Thereafter. thev will 
dis~lace the emolovee with the least senioritv in accordance 
with the lavoff and recall flowcharts set f ort h in this 

department thev would have been phvsicallv laid off from. 

(1:09)(e) Employees classified as Support Technicians, 
Support Technicians (Training Pool) or Assembly Technician 
- Specialized may resign from their classification, by filling a 
transfer request. Such application will be forwarded to the 
Manpower Movement Committee meeting of the following 
week. The Monday after such meeting, employees who have 
resigne dwill be assigned to a task and displace, seniority 
permitting, the employee with the lowest seniority in the 
general seniority group of their department. 

* reemen 
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(1:09)(f) An employee in Department A-2, C-9, F-1 A V - 8  
(non-skilled) may resign from his department. 

Such employee shall then return to the general seniority 
group of his former department, seniority permitting. 

However, an employee who has exercized the above 
mentioned option shall not be allowed thereafter to resign 
again in order to return to the seniority group or the 
department from which he had previously resigned. 

Should he choose to resign again, he shall then return to the 
general seniority group of the last production department to 
which he was assigned (ie.: C-1, B-2, B-4 or B-6) or, 
otherwise, to the plant wide general seniority group if he had 
not previously been assigned to a production department. 

(1:09)(g)(l) In the event of a reduction in force, b~ 
accordance with DaragraDh 1:20 of the Local Agreement. an 
employee classified as Assembly Technician may choose to 
displace, seniority permitting, the lowest seniority employee 
of the Assembly Technician classification, within his Work 
Unit, his group or his department. 

(1:09)(g)(2) In the event of a reduction in force, h 
accordance with uaragraph 120  of the Local Agreement, an 
employee classified as General Maintenance Serviceman may 
choose to displace, seniority permitting, the lowest seniority 
employee of the General Maintenance Serviceman 
classification, within his Work Unit, his group or his 
department. 

(1:09)(h) In the event of a reduction in force on a shift 
within a department, the lowest seniority employee will be 
displaced, notwithstanding his classification. 

(1:lO) When the Company knows in advance the length of 
time an employee will be laid off, requiring the application of 
paragraph 1:09, that procedure shall be applied as soon as 
possible, but no later than the end of the shift and one (1) 
working day after the employee has been laid off so far as a 
Departmental reduction is concerned, and no later than the 



end of three (3) working days in the case of a plant-wide 
reduction. 

ll:lO\a In the event the Companv proceeds to t he 
Flimination of a or f P c ion 
and Services Deoartments affected bv the lavoff will choose 
bv senioritv the openings in the Deoartment thev are or will 
be affected, 

1l:lOMb) Plant levelling 

When a lavoff occurs and afte r the provisions of Daragraph 
1:lO of the Local Agreement have be en applied, 
m g e m e n t  will review the senioritv of laid-off emplovees 

smulovees w ho remained at work in the plant have less 
Qenioritv than laid-off emolovees. Management will recall 
those emolovees within ten (10) working davs, 

m e s t  t ransfers in accordance with paragraph 62 of the 
er h e e m e n t  .O f h 1 

Agreement will be out on hold during that D e  riod. 

5 

(1:ll) When employees are recalled pursuant to the Plant- 
Wide seniority provision, other than to displace lower 
seniority employees, such employees shall be recalled in 
seniority order and in accordance with the Master 
Agreement. 

MODEL CHANGE AND PLANT RE-ARRANGEMENT 

(1:12)(a) Notwithstanding the above layoff and recall 
provisions, in the event of layoffs resulting from model 
change and plant re-arrangement, or in the case of material 
shortages when lines are stripped, employees will be laid off 
as the job to which they are assigned at the time of the layoff 
are affected. When, following the completion of the last unit 
of production off the final assembly line, repair activities 
require the retention of less than the ti111 complement of 
employees in any classification in any Foreman's group, such 
employees shall be selected and will work on their respective 
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shift, by supervisor's group, pursuant to the provisions of 
Paragraphs u ( a ) ,  (b), (c), (h) and (i). Employees will be 
recalled in seniority order by supervisor's section as jobs in 
the section to which they are assigned resume operation. 

(1:12)(b) In the case of model change and plant 
rearrangement employees not so recalled to work will be 
recalled in the line with their Plant-Wide seniority rights as 
soon as it is practical for Management to do so but in any 
event within fifteen (15) working days after the first unit of 
new model production, other than pilot or pre-production 
models, has been produced off the final assembly line. 

The Company shall advise the Union in writing if the model 
change period is to be terminated prior to the expiration of 
the fifteen (15) working days period referred to above and in 
such event employees remaining on layoff will be recalled in 
accordance with Paragraphs (1 :09) and (1 : 1 1). 

(1:12)(c) The provisions of this paragraph shall not apply to 
repair classifications for a five ( 5 )  working day period after 
the last unit has left the assembly line of the department. 

EXTRA HELP 

(1:13)(n) An employee who is laid off may be selected to 
work as extra help to either unskilled, (including Drivers for 
lift trucks) or skilled classifications during model changeover 
periods or plant re-arrangement program. To be eligible for 
selection an employee must apply in writing at the 
Employment Office on forms supplied by the Company by 
May 1st of each year specifying the type of work for which 
he is applying, his qualifications and experience for that type 
of work and other pertinent information. The Company will 
then select the necessary number of employees in each 
classification of work available who are capable of doing the 
work required on the basis oftheir seniority. The Company 
will notify the employees by June 1st at the latest, and these 
employees, if they so desire, can cancel their application for 
extra help in writing at the Employment Office within five 
( 5 )  working days after June 1st. The employees so selected 
will be assignated to the extra help work for which they are 
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best suited as they are laid off from their regular 
departments. 

(1:13)(b) In the event of a model change and/or plant 
rearrangement of a duration not to exceed thirty (30) days, 
including vacation, paragraph 1:13(a) above shall apply by 
shift. Management may, after advising the Union, assign 
extra help employees to a shift other than the shift to which 
they are normally assigned, should an unforeseen situation 
arise which would require such change. 

(1:13)(c) In the event that an insufficient number of 
employees file applications to work as extra help to either 
unskilled or skilled classifications during the model 
changeover period or plant re-arrangement program, 
manpower requirements will be filled from those employees 
scheduled from productive departments who are capable of 
performing the work available. Employees so scheduled to 
work shall be those employees having the least seniority 
plant wide. 

(1:13)(d) An employee who is assigned to work as extra 
help to an unskilled classification shall retain and accumulate 
seniority rights in the seniority group from which he was laid 
off and to which he shall be returned upon the completion of 
the temporary assignment subject to the terms of the Local 
Seniority Agreement. It is understood, therefore, that no 
employee will be credited with any seniority rights in such 
unskilled classification either for the purpose of being 
retained in the classification or as a factor for being selected 
at some subsequent period for this type of work. 

INDIVIDUAL VACATION PERIOD 

(1: 14)(a) During an employee’s individual annual vacation 
period, the provision of this Local Seniority Agreement shall 
not apply. 

(b) Nothwithstanding the provisions of paragraph 
1:14(a), in order to allow production employees to work in 
departments A2, C9 and V8 (non-specialized) for the 
individual vacation period of an employee during summer 
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vacation (May 1 to August 31) or to replace an employee 
assigned to a special temporary project of less than sixty 
(60) days in the above mentioned departments, the parties 
agreed to the following: 

?. Emolovees w ho are classified other than Assemblv Tech- 
nician (AT) WI 'shim to exercise their contractual right under 
m r a o h  1:14&1 of the Local Agreement must resign from 
their classification if they are c hosen to work in accordance 
w o a r a a r a o h  1: 14h) of the Local Agreement. 

2. A pool of employees by shift will be trained to perform 
the available work each year during the above mentioned 
period; in the event an employee decides to resign from this 
pool, he will be replaced by another employee who fills an 
application. 

2. In Januarv of each vear, employees wishing to be part of 
the C9 and V8 non-soecialized oools must apply in writing 
on a form supplied by the Company at the Employment 
Office a they will be chosen in seniority order, by shift. 
This D O O ~  will be renewed each vear, 

4 In Januarvo f each vear. e molovees wishing to be Dart of 
the A2 DOO I can auo Iv in writing on a form suoolied bv the 
Comuanv at the Emplovment Office and will be chosen 
-entlv bv se nioritv order bv shift. As emolovees are 
chosen out of this DOO~.  other emplovees who have auplied 
will be olaced into it, 

5. Employees will not acquire seniority rights in the above 
mentioned departments during this period. 

- 6. Upon completion of this temporary assignment, selected 
employees will return to their former assignments in their 
respective departments. 

7. Any extension of the subject period may be discussed 
between the parties. 
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ANNUAL INVENTORY 

(1:lSMa) The Company shall inform the Union of the date 
the inventory is to take place as early as possible. Employees 
in the Material Control Department will take the annual 
production material inventory. If additional employees are 
required to assist the Material Control Department in the 
taking of such inventory, such employees will be selected in 
accordance with the provisions of Paragraph l:lS(b) of this 
Local Seniority Agreement. 

(l:lS)(b) Requests to work may be submitted or cancelled 
up to the seventh (7th) working day preceding the date of 
the inventory. The Company shall choose in seriority order, 
the required number of employees to work. These 
employees shall be informed as soon as possible. 

Should the number of requests to work on the inventory be 
insufficient, the necessary personnel shall be chosen from 
among production departments by inverse seniority order, 
provided they be capable of performing the work. 

An employee wishing to cancel his request to work on the 
inventory shall not cancel his rights pursuant to Paragraphs 
1: 13(a) and (b) of the Local Seniority Agreement. 

MISCELLANEOUS PROVISIONS 

Notwithstanding the provisions of Paragraphs (1 :09) 
and ( l : lO) ,  in the event of a layoff other than for model 
change, plant rearrangement or inventory, which layoff is 
known at the time to be of a period of three hundred and six- 
ty-five (365) days or less, the following procedure will apply 
after the balance of a shift plus one (1) working day: 

(a) Employees will be laid off in seniority order, commen- 
cing with the employee having the least seniority. 

(b) Thereafter, if less than a full complement of employees 
with one (1) year or more of seniority are required to per- 
form the available work, employees in each seniority group 
by Department who have made application at the Employ- 
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ment Ofice at least seven (7) working days prior to the lay- 

retained in order of seniority provided they can do the avail- 
able work. 

off to remain at work during MY temporary layoff shall be 

(c) Applications to work must be submitted or cancelled up 
to seven (7) working days before a temporary layoff or until 
the employee is transferred to a different seniority group and 
establishes seniority rights therein pursuant to Paragraph 62 
of the Master Agreement or Paragraphs (1:05)(a) and (b) of 
the Local Seniority Agreement. 

(d) In the event employees are required during the tempo- 
rary layoff in specific seniority group within a Department, 
individual employees who made application but who were 
not selected at the time the layoff commenced, will be 
selected in seniority order. 

(e) In the event there are insufficient employees within the 
seniority group in paragraph (d) above, Management will 
recall employees in line with their inverse seniority to the 
affected Department. 

(9 Provisions of paragraph 1:05 of the Local Agreement will 
have priority in the event additional requests are required 
provided that all employees having seniority rights have been 
recalled to their former department. In the event that an ad- 
ditional number of employees are required, they will be 
recalled in inverse order in accordance with their plant-wide 
seniority. 

(8) In the event layoff continues for a period in excess of 
three hundred and sixty-five (365) days, any displacements 
will be made first on a departmental seniority basis, and 
second on a plant wide seniority basis, within the time limits 
set out in Paragraphs (1:09), (1:lO) and (m. This time 
limit may be extended by mutual agreement between the 
parties. 

(h) It is understood that the Company will not be liable for 
any claim for back pay resulting from the application of these 
inverse seniority provisions. 



(i) Any problem related to the application of this paragraph 
will be discussed between the Labour Relations Department 
and the Plant Shop Committee. 

0) The application of this paragraph is subject to mutual 
agreement. 

Any employee holding a position within the Union 
and who no longer holds such a position shall return: 

(1) to the same job he held prior to his nomination, unless he 
used a transfer right according to the provisions of the Local 
Agreement, in accordance with his seniority. 

(2) Failing that, he will use his rights according to the provi- 
sions of paragraph 1:19 of the Local Agreement, indented 
lines 2 and 3. 

(3) Failing that, he shall exercise his seniority rights in 
accordance with the layoff and recall diagrams within the 
Local Seniority Agreement. 

PROMOTIONS 

For purposes only of applying the provisions of Mas- 
ter Agreement Paragraph 61 and its subsections, each 
department identified in the flowcharts attached to the Local 
Seniority Agreement shall be considered as separate 
departments by shift; therefore, promotions will be granted 
by shift. 

RETURN TO WORK OF AN EMPLOYEE FROM A 
SICK LEAVE OF ABSENCE FOR 60 DAYS OR MORE 

When an employee reports to work, after a sick leave 
of absence of 60 days or more, he will be permitted to exer- 
cise his seniority in the following order: 

3 
u r a p h .  the emplovee who returns within the sixtv (60) 
dav period and is wanted a sick leave of absence for the 
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Qame medical reason. will see his sixty (60) day Deriod 

working days on his regular iob. 

(1) seniority permitting, on his former base job assignment 
he had before his sick leave of absence, or 

continue to accumulate unless he works five ( 5 )  continuous 

(2) to an existing opening in his classification within his for- 
mer Work Unit, or 

(3) seniority permitting, he will displace the youngest senior- 
ity employee in his classification within his former Work 
Unit. 

(4) If the employee does not have enough seniority to 
remain within his Work Unit, he will exercise his seniority 
rights in his classification, his group or his department. 

RULES FOR FILLING OPENINGS WEEN 
THIS OCCURS AT THE SAME TIME AS A LAY OFF 

(a) Notwithstanding the provisions of paragraph 1:21 of the 
Local Agreement, the parties agreed that when a job 
becomes open at the same time a layoff occurs within an 
unit, such job opening will be filled in seniority order by an 
employee of the unit who applied in writing to his supervi- 
sor. 

The parties agreed that when an opening occurs at the same 
time as a layoff, this opening will be filled in the following 
manner: 

1. At the work unit level in seniority order among employ- 
ees who have made a written request to the responsible su- 
pervisor. 

2. When an opening occurs within the supervisor's section, 
such opening will be filled in seniority order by an employee 
of the supervisor's section who has applied in writing. 

3. When an opening occurs inside a department, such open- 
ing will be filled in seniority order by an employee of the 



department where the opening took place, to the one who 
applied in writing. 

The employee transferred or offered a transfer according to 
the provisions of paragraphs 1, 2 and 3 above will not be 
eligible for another transfer for a period of three (3) months 
from the date of such transfer or offered transfer. 

(b) Notwithstanding the previous provisions which entitles 
the employee to the unit, the supervisor's section or the de- 
partment, the parties agreed that the text used in this Local 
Agreement "will displace the youngest seniority employee" 
means that the laid off employee will have to fill the opening 
in his unit or his supervisor's section or his department when 
an employee fills an opening according to the provisions of 
paragraph m ( a )  taking into account other seniority provi- 
sions of the Local Agreement. 

PRIORITY FOR FILLING OPENINGS 

Openings in the plant will be filled by eligible employees, in 
the following paragraphs order: 

(1) Paragraph 1:05 of the Local Seniority Agreement. 

(2) Paragraphs 61 of the Master Agreement, 1:06(b) of the 
Local Abreement. 

(3) Paragraph 1:06(a) of the Local Agreement. 

(4) For the purpose of application of paragraphs 1 and 2 
above, the seniority will determine the priority provided that 
paragraph 1:05 can be observed. 

(5) For the purpose of application of the above mentioned 
paragraphs, employees who do not have a permanent job in 
the plant because of their medical restrictions according to 
Letter no 2 of the Local Agreement and paragraph 65 of the 
Master Agreement will have priority in every case, provided 
they have more seniority than employees affected by para- 
graphs 1 ,2  and 3 above. 
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(6) Transfer requests will be honoured thirty (30) days after 

duction models, has been built and comes off the final line in 
the C-1 Department by the shift recalled to work. 

(7) This period can be extended by mutual agreement, when 
circumstances are such that employee training is required to 
insure consistent quality in critical areas. 

the first unit of new production, other than pilot or pre-pro- 

J1:22M& An employee displaced from his base job by a 
medical placement case, may return to such base job within a 
five working day period, starting from the date from which 
he is displaced, should the employee placed in accordance 
with the provisions of paragraph 65 of the Master 
Agreement be unable to do the job. 

/1:22WU An employee displaced from his base job by an 
employee who return to work after a sick leave, may return 
to this base job within five (5) working days as of the date he 
is physicdly displaced, if the above mentioned employee 
returns on a sick leave of absence. 

SKILLED TRADES - V-8 - SECTION 

SKILLED TRADES PROVISIONS 

None of the foregoing provisions of this local 
Seniority Agreement shall apply to Skilled Trades employees 
except Paragraphs (l:Ol), (1:02), (1:04), 1:05(A)[4) and 
(1 : 1 4 ) a .  

In the event of a reduction in force in excess of the 
balance of a shift plus one working day affecting Skilled 
Trades employees, the following procedure shall apply: 

(1) Probationary journeymen will be laid off from the trade 
affected. 

(2) Journeymen will be removed in line with their seniority 
from the Skilled Trades affected by the reduction. 
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SKILLED TRADES - LAYOFF - HIRING FROM OUT- 
SIDE 

11:ZSMal Any employee whose plant seniority date is the 
same as his journeyman seniority date and who is laid off 
from a trade may elect to take a layoff subject to the provi- 
sions of Paragraph 54(Q of the Master Agreement, or he may 
file an application at the Employment Department for work 
in a classification other than Skilled Trades. Upon receipt of 
such application the employee will be given preference over 
a new hire or failing that shall displace a probationary em- 
ployee working in a non-skilled classification, in which he 
will establish a date-of-entry seniority date after a thirty (30) 
day period, or failing that he shall be laid OK Once laid off, 
his plant seniority shall not be exercisable for purposes of 
recall to displace an employee with less seniority, but shall 
be exercisable for purposes of recall to an opening in the 
plant in a non-skilled classification in the General Seniority 
Group. In any event, such employee must return at the 
earliest opportunity to his former Skilled Trade in line with 
his seniority, as openings occur. Failing to so return, he 
shall forfeit all claim to this former Skilled Trade and his &I1 
seniority shall be established in the seniority group in which 
he is working. 

SKILLED TRADES - LAYOFF - HIRING FROM 
INSIDE 

11:25Mb) Any employee whose plant seniority date is 
earlier than his journeyman seniority date and who is laid off 
from a trade may elect to take a layoff subject to the 
provisions of Paragraph 5413 of the Master Agreement, or 
he may file an application at the Employment Department to 
exercise his full plant seniority (established pursuant to 
Paragraph 52 of the Master Agreement) in the General 
Seniority Group in the plant. Such application must be filed 
within five ( 5 )  working days of the effective date of the 
employee's layoff. Thereafter, the affected employee will, 
within five ( 5 )  working days following the effective date of 
layoff from the Skilled Trade or within five ( 5 )  working days 
following receipt of application, which ever occurs later, 
exercise his full plant seniority in the General Seniority 

22 



Group. Such employee must return at the earliest 
opportunity to his former Skilled Trade in line with his 
Skilled Trades seniority, as openings occur. Failing to so 
return he shall forfeit all claim to his former Skilled Trade. 

TRANSFER NON-SKILLED CLASSIFltCATION TO A 
SKILLED CLASSIFICATION 

Employees having journeyman status who are 
ttansfeded from a Non-Skilled Occupational Seniority 
Group into a Skilled Trade, and who have not previously 
established seniority in such Skilled Trade, will have a 
date-of-entry seniority status in the skilled Trade as of the 
date of transfer. 

INTER-SKILLED TRADES TRANSFERS 

(1:2610 An employee transferred from a Skilled Trade to 
another Skilled Trade will have a date-of-entry seniority 
status in the Skilled Trade as of the date of his transfer. 

SUPPLEMENTAL HELP 

Notwithstanding Letter no 4 of the Local Agreement, 
the parties agreed to form a pool of employees having the 
required skills, abilities, an aptitude to perform a variety of 
hnctions, capable of adaptation. 

In accordance with paragraph 155 of the Master Agreement, 
the parties agreed to the following: 

None of these provisions will contravene to the provisions of 
paragraphs 159, 168 and its appendixes, and of document 37 
of the Master Agreement. 

(1) In  January of each year, employees may apply, on a 
form for that purpose, by transferring temporarily to a trade 
in order to fill those skilled jobs. 
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(2) 
composed of union members and company representatives. 

(3) Employees who will meet the criteria will be chosen in 
the trade, by seniority, on their respective shift. The lowest 
seniority employees will be the first to be laid off. 

(4) At the end of their temporary assignment, employees 
will return as per the provisions of paragraph 1:19 of the 
Local Agreement. 

( 5 )  Employees will be paid in accordance with the provi- 
sioxis of paragraph 157(a) of the Master Agreement. 

(6)  
supplemental help group. 

(7) Should any problem arise in regard to this agreement, it 
will be discussed between Management and the Shop Com- 
mittee. 

Skill tests will be developped jointly by a committee 

No employee will acquire any seniority rights in the 

The com aanv acknowledges t h '  e importa n ce o ffir st 
emulovees o f the nenot iation unit to become 

wrentices: however. it is essential to retm 'n the uossibility 
fo hire emalovees fro m the outside to beco me an agxen t i a  
1 i f i  ithin h 
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IN WITNESS WHEREOF, the parties hereto have caused 

ized officers and representatives as the day and year just 
above written. 

these Local Agreements to be executed by their duly author- 

FOR FOR 

W O N K  AUTOM- GENERAL MOTORS OF - BOISBRIAND, QUE. - 
CANMA 

SPORTA- CANADA LIMITED 

Denis Petelle Tony Costa 
Richard Fournier Carolyne Watts 
Daniel B6langer Gilles Cadieux 
Guy Pronovost L. Pierre Comtois 
Denis Foucault Viviane Raymond 
Jean-Claude Brouweau 
Michel Thibault 
Larry Shguin 

FOR 

N A T m  AUTOMO BILE. AEROS PACE. T RANSPORTA- 

{CAW-CANADA) 
TION AND GENERAL WORKERS UNION OF CANADA 

Roland Francis 
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FLOWCHARTS 

These charla are for hyoff 
and recall purposes only 



FLOWCHARTS 

These charts are for layoff 
and recall purposes only 

MATERIAL 
A- 2 

LAYOFF I 
WALL 
(SUBJECT TO THE PROVISIONS OF PARAGRAPH 1;OS OF THE LOCAL 
SENONTYAGREMENT) 
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FLOWCHARTS 

These chrrts are for layoff 
and d purpom only 

BODY SHOP 
E 2  

1 
RECALL 
(SuB]EcTTOTHEPROVISIONSOFPARAGR"H1~5 OFTHELOCAL 
S E N O R l T Y A G m  

O l R A I N E R  
** FACLTARIR 
*** INCLUDESMF 



FLOWCHARTS 

Theae charts are for layoff 
and recall purposes only 

PAINT SHOP 
B-4 

L 

II i*i I I - ' I I .-' 

GROUP 

I LAYOFF 

&** 

T 
RECALL 
(SUBJECT TO THE F'ROVBIONS OF PARAGRWH 1:OS OF THE LOCAL 1 SWIORIIYAGREEMD$Q 

* l R 4 l N E R  
** FACLITAT0 
*** INCLUDES MASKINO OPEXATIONS 
**** INCLUDES PAINT M E  
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t 

0. 

T h e  charta arc for layoff 
.ad neoll purposes only 

TRIMANDHARDWARF: 
B-6 

4 + 4 
LAYOFF 

RECALL 
(STJJWXT TO THE PROVISIONS OF PARAGMPH la5 
OFTHELOCALSENIORCWAG- 

TlWNER 
FACILITATOR 



FLOWCHARTS 

These chub are for layoff 
and rerrll purposes only 

CHASSIS 

DEPARTMENTGENERAL 
SENIORITY GROUP 
GENERALSENIORITY 
GROUP 

I -1 

(SUFIJECT TO TIE PROVISIONS OF PARAGRAPH 1 .OS 
O F T H E L O C A L S E N I O R I T Y A G ~  

* T R A I N E R  
** FACILITATOR 



These charta are for layoff 
and d purpoaea ody 

QU- 
c-9 

G E N E b U ~ N I Y O R O U P  
GENEbUsE@JK)m 
OROUP PLANT 

* ‘IRAWOR 
** FACILITATOR 
*** DATACOLLECTOR 
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FLOWCHARTS 

Thae cbuts are for layoff 
and d purporcs only 
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F-1 



FLowcaARTs 

These charts are for layoff 
and recall purposes only 

MAINTENANCE 
(TVON-SKILLED) 

V-8 

FORMERDEF'ARThKNT 

GENERAL%NIOlW" 
GROUP PIAW 

* " E R  
** FACmATOR 



FLOWCHARTS 

These charts are for layoff 
and r e d l  purposes only 

WORKS ENGINEERINGDEPARTMENT CHART 
(Skilled trades clnssification) 

v-a 

I- TOOLMAKERSlINSPECTORSl I MACHINISTS 

ELECTRICIANS 

1 POWER HOUSE OPERATORS 

L 

GBERAL.SEXNIORTIYGROUP 

I LAYOFF 

RECALI. 
(SUBJECT To W PROVISIONS OF PARAGRAPH 1.05 
O F T H E U X A L S 3 N O I X I Y A G ~  f 

* T R A I N w  
** FACmATCB@UNNER) 



MEMORANDUM OF LOCAL WAGE AGREEMENT 

entered into 

this Q ctober 28&. 1996 

BETWEEN. 

General Motors of Canada Limited, 
P.O. Box 660, 
Boisbriand, Quebec, 

Hereinafter referred to as the Company, 

AND 

m i o n a l  Automobile. Aerosoace. Transoortation and 

-Local No. 1163, 
82 Grande CBte, 
Boisbriand, Quebec, 
Hereinafter referred to as the Union. 

1) 

the parties, together with other parties, entered into an 
agreement dated October 28. 1996 (hereinafter referred to as 
the "Master Agreement"); and 

WHEREAS 

the said Master Agreement contemplates that certain matters 
pertaining to Wages may be the subject of local agreement, 
which matters are herewith made the subject of this Local 
Wage Agreement. 

WITNESSETH: 
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(2:01)(a) When an employee is temporarily assigned to 

work within his own classification is available, such em- 
ployee shall receive the higher of the two (2) established job 
rates. 

work in a lower-rated classification other than his own while 

(b) When an employee is temporarily assigned to 
work in a lower-rated classification other than his own when 
work is not available within his own classification, such em- 
ployee shall receive the established job rate for the classifi- 
cation in which he is required to work. 

(c) Notwithstanding the above, when an employee is 
temporarily transferred to a lower-rated job classification but 
he works one (1) hour within his regular job classification, 
he will be paid the established rate for his classification for 
all the hours worked on that day. 

(d) In the event an employee is temporarily assigned 
to a higher-rated job classification on any given day, he will 
be compensated at the higher job rate for all hours worked 
on that day, providing he works on such higher-rated job 
classification for one (1) hour or more. 

(2:02) When a seniority employee is permanently trans- 
ferred to another classification he shall receive the Job Rate 
of the classification to which he is transferred. 

(203) When an employee is regularly assigned to work in 
two (2) or more differently rated classifications, he will be 
paid the highest rate. 

(204) When a probationary employee is permanently 
transferred to a higher-rated classification he will receive his 
present rate or the Hiring Rate of the classification to which 
he is transferred, whichever is higher. 

(2:OS) When a seniority employee is permanently trans- 
ferred pursuant to the layoff and recall provisions of the Lo- 
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cal Seniority Agreement, he will receive the job rate for the 
job classification to which he is transferred, effective with 
the date he accepts such transfer. 

(2:06) Attached hereto are the wage rates by job classifica- 
tion as agreed upon by the parties, which wage rates exclude 
the cost of living allowance provided on the October 28'h, 
1996 Master Agreement. 

(207) The wage rates set forth in this agreement shall be 
effective concurrent with the implementation of the collec- 
tive agreements. 

(208) Employees classified as Utilityman - Line Repair - 
Gas Arc and Mig Welder, Relief - Line Repair - Metal Fin- 
ish, Relief -Line Repair - Gas Arc and M g  Welder, Special- 
ized Dingmen - Metal Finish and Line Repair - Gas Arc and 
Mig Welder, under the terms of the Local Wage Agreement 
dated October 28, 1984, will keep the difference in pay as 
long as they will perform the same work (red circle). These 
employees will be reclassified Assembly Technicians - Spe- 
cialized. 

(2:09) Skilled trades - wages 
On all skilled trades classifications as established in the wage 
scale, the range between minimum and maximum rate shall 
be twenty (20) cents. Increases affecting the skilled trades 
classifications in those ranges shall be granted in accordance 
with provisions of the Q Master Agree- 
ment. 

(2:lO) Skilled Support Technicians shall receive a wage rate 
twenty (20) cents per hour greater than the highest rated 
multitrade work unit to which they are assigned. 
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IN WITNESS WHEREOF, the parties hereto have caused 

and representatives the day and year first written above. 
their names to be subscribed by their duly authorized officers 

FOR 

W O N A L  AUTOMOBILE. 
-SPORTA- 
TION AND GENERAL 
WORKERS UNION OF 
CANADA (CAW -CANADA) 
AND ITS LOCAL 1163. 
BOISRIAND, QUE. 

Denis Petelle 
Richard Fournier 
Daniel B6langer 
Guy Pronovost 
Denis Foucault 
Jean-Claude Brousseau 
Michel Thibault 
Lany S6guin 

FOR 

FOR 

GENERAL MOTORS OF 
CANADA LIMITED 
B O I S B W D ,  QUE. 

Tony Costa 
Carolyne Watts 
Gilles Cadieux 
L. Pierre Comtois 
Viviane Raymond 

NATIONAL AUTOMOBILE. AEROSPACE. 
TRANSPORTATION AND GENERAL WORKERS UNION OF 
CANADA 
[CAW -CANADA) 

Roland Francis 
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FOR INFORMATION PURPOSES ONLY 
STE. THERESE PLANT IN BOISBRIAND 

WAGE RATES BY JOB CLASSIFICATION 



EXHIBIT "A" 

NON-SKILLED CLASSIFICATIONS 

I 
Effective dates 

10-28-96 I 09-15-97 I 09-21-98 
s I s s 

Code 
AIUZ 
AIQZ 
AIM 
HXAZ 

Job classification 
Support Technician 22,94 23,40 23,87 
Assembly Technician - Special 22,69 23,14 23,60 
Assembly Technician 22,69 23,14 23,60 --6 A 
General Maintenance Serviceman 22,17 22,61 23,06 



SKILLED TRADES CLASSIFICATIONS 



MEMORANDUM OF LOCAL 

G E N E W  AGREEMENT 

entered into 

this October 28". 1996 

BETWEEN: 

General Motors of Canada Limited, 
P.O. Box 660, 
Boisbriand, Quebec, 
Hereinafter referred to as the Company, 

AND 

National Automobile. AerosDace, TransDortation 
and General Workers Union of Canada (CAW - Canada) 
U L o c a l N o .  1163, 
82 Grande Cate, Boisbriand, Quebec. 
Hereinafter referred to as the Union, 

WHEREAS 

the parties, together with other parties, entered into an 
agreement dated this October 28". 1996 

(hereinafter referred to as the "Master Agreement"); and 

WHEREAS 

the said Master Agreement contemplates that certain matters 
not specifically covered by the terms of the Master Agree- 
ment nor by the terms of certain other Local Agreements 
between the parties hereto may be the subject of local 
agreement, which matters are herewith made the subject of 
the Local General Agreement. 

WITNESSETH 
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(3:Ol) If an employee is injured on the job, he will be paid 
for the balance of the shift on which he has been sent home 
or has been sent to an outside hospital or to an outside 
Doctor by the Medical Department of the Company because 
of such injury, irrespective of when the injury occured. 

As a result of negotiations between the parties with respect 
fo DaraPraDh 3:Ol of the Local General Agreement. it was 
agreed bv t he commnv that in a case when an injured em- 
plovee had been sent to his supe rvisor by Medical 
D epartme nt and has subseauently been se n t h m  o e bec a s e n  U o 
work was a vailable. oaragrauh 3:Ol would be apdicable as 
though the emnlovee had been sent home bv Medical De- 
oartment. 
The emolovee will be Daid all overtime hours offered and 
accepted for the said day. 

(3:02) Where lunch periods are established, such periods 
shall not be considered as time worked. 

(3:03) Where it has been finally established that an em- 
ployee has not received his proper pay because of an error of 
pay or short work week (SWW), he shall be paid the dif- 
ference in pay between that which he did receive and that 
which he would have received had such error or improper 
classification not occured. A day shift employee's pay cheque 
error in excess of two (2) hours of pay will be adjusted du- 
ring that shift provided that the pay shortage claim is 
submitted to his Foreman prior to 11:OO A.M. An evening 
shift employee's pay cheque error in excess of two (2) hours 
of pay will be adjusted prior to the expiration of such em- 
ployee's next shift, provided that the pay shortage claim is 
submitted to his Foreman before the end of the shift on 
which he was paid. Pay cheque errors of equal to or less 
than two (2) hours of pay will be adjusted for the next pay 
period. 

Thursdav nav e heaues 
1 P n Th r fternoon f r 
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&@g ‘11 be distri 
never the re is a Holidav du rinn the week. Pav cheques are 
w a b l e  0 n the Fridav unless t he Fridav is a HolidavA 

(3:04) Informal leaves of absence may be granted for a pe- 
riod not exceeding thirty (30) consecutive days, upon 
request by the employee, and when approved by the Depart- 
-er in writing. Within five (5) days prior to 
the expiry of a leave of absence, an employee may request 
an extension of this leave of absence. 

J3:04fn) Srbbatieal 
ests for leave of absence of a duration of one year will 

sed between the Chairuerson and the Director of 
who will have the auho ritv . to dete rmine if such 

&J&l 

le :y 1 v f senc ma 

Peturn to WO rk after a sabbat ical Year 

0 1 ho return ’ 1 r will 

deDartment. 

be extended for a maximum duration of three (3) months. 

u I w n he i s h  t e  m- 

&place the voungest emdovee in his classification in his 

(3:05) All Union Representatives may enter and remain in 
the plant outside their regular shift hours when agreed to by 
Management. 

(3:06) A Zone committeeman may request his Superinten- 
dent or Department Head to call the District Committeeman 
or the Chairman of the Shop Committee as stated in Para- 
graph 1 l(a) of the Master Agreement who is at work in the 
plant at the Step of the Grievance Procedure or in the 
cases of Suspension or Discharge. The Superintendent or 
Department Head will call the District Committeeman or the 
Chairman without undue delay. 

(3:07) In the event the services of the District Committee- 
man or the Chairman of the Shop Committee are requested 
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by a member of Management during other than the working 
hours of his shift, the District Committeeman or the Chair- 
person of the Shop Committee, will be paid at the applicable 
rate for such time as his service may be required by Mana- 
gement. 

(3:08) In the event the services of the District Committee- 
man or failing him the Chairman of the Shop Committee are 
requested by a Zone Committeeman in his District during 
other than the working hours of his shift, the District 
Committeeman or Chairperson of the Shop Committee will 
be permitted to enter such Zone Committeeman's zone when 
arrangements have been made with the Plant Labour Rela- 
tions Department by the Foreman of the Zone 
Committeeman. The District Committeeman or Chairperson 
of the Shop Committee will be permitted to use no more 
than a reasonable period of time in any one plant entry and 
the time so spent in the plant will not be paid for by the 
Company, except in cases involving Paragraphs (29), (30), 
(166) and (167) ofthe Master Agreement, in which event the 
District Committeeman or Chairperson of the Shop Commit- 
tee will be compensated as provided for in Paragraph (82) of 
the Master Agreement. 

(3:09) The Company will advise the Shop Committee in 
advance of any changes in production schedules, and an op- 
portunity will be given to the Shop Committee to discuss all 
plans in connection with such contemplated changes. 

(3:lO) In the event a Committeeman is requested at a time 
when both the Zone Committeeman and his alternate are 
absent from the plant, the District Committeeman or the 
Chairperson of the Shop Committee will be called to handle 
the complaint. 

(3:ll)(a) Pursuant to the provisions of Paragraph (8) of the 
Master Agreement, the Union has elected to be represented 
by six (6) District Committeemen whose respective districts 
for representation purposes shall be subject to adjustment by 
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the parties, in accordance with the applicable terms of the 

reinafter, unless changed, by the parties. 

District 1: All employees working in Departments A2, C9, 
V8 and F1. 

District 2: All employees working in Department B6. 
District 3: All employees working in Department C1. 
District 4: All employees working in Departments B2 and 

B4. 
District 5: All employees working throughout the plant. 
District 6: All employees working throughout the plant. 

For the purposes of the application of paragraph 17 of the 
Master Agreement, overtime will be offered to district 
committee-persons in the following manner : 

Master Agreement. Such districts shall be as outlined he- 

1- Districts 1, 2, 3 and 4 will represent all day shift em- 

2- Districts 5 and 6 will represent all employees working 
ployees in their respective district; 

plant wide on night shift #2. 

(3:ll)(b) In the event the plant population falls below the 
2500 figure specified in Paragraph 8 of the Master Agree- 
ment, the above provisions of Paragraph 3: 11 shall cease to 
be operable. However, whenever the plant population ex- 
ceeds the 2500 figure specified in Paragraph 8 of the Master 
Agreement, it is Paragraph 3:11 of the Local General 
Agreement that will apply. 

FIXED SHIFT AGREEMENT 

(3:12)(A) It is mutually agreed that the following provisions 
and procedures will constitute the Fixed Shift Agreement for 
all employees working in the certification unit (except for 
employees working on rotating shifts and on seven (7) day 
operations). 

1. Both signing parties to this Agreement, explicitly 
agreed that the fixed shift present dispositions must, under 
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all circumstances, guarantee the efficiency of the operations 
in the plant. 

2. During normal production operations (excluded 
periods of inventory, model change, plant rearrangement) 
employees with seniority may make application in writing at 
the Supervisor's office on forms supplied by Management for 
movement to another shift. One (1) copy of the application 
will be given to the employee. 

3. During normal operations, seniority employees 
may make application in writing to the Supervisor's office on 
forms supplied by their Foreman for movement to another 
shift on the same job and in the same department and non- 
interchangeable occupational group on which they are wor- 
king at the time of application. By "same job" is meant any 
job in the department and non-interchangeable occupational 
group within the same classification of work on which em- 
ployees involved are capable of interchanging. 

It is understood for the purpose of application of this 
agreement, employees assigned to departments entailing 
four (4) shifts, i.e. Maintenance, Sanitation, etc., may desi- 
gnate a first and second choice. 

3 4 4  When t here is one (1, hour or more difference 
pn wo-les of a same sh i4,  a seniority employee 
may present a written request on the appropriate forms 
supplied by the supervisor in order to be transferred the 
other schedule. 

4. Shift changes will be made as soon as possible, but 
in any event, no later than the second Monday following the 
date the employee becomes eligible for movement in line 
with the seniority of applicants for change. 

5.  Employees who are offered or granted moves to a 
preferred shift in accordance with this Agreement cannot 
make application for further shift change for a period of 
three (3) months. 

6. If an applicant is transferred to another Depart- 
ment or group, his shift preference application will be 
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considered valid in his new Department and group for the 
purpose of applying Paragraph (2) above. 

7. If an emergency occurs and it is found that certain 
longer seniority employees are needed on any shift other than 
on which they are working, it is agreed that such employees 
will work on a shift on which they are needed so long as 
their service is required or until such time as change of se- 
niority of temporary employees training to perform the work 
are available for replacement. 

However, any extension of the period beyond 30 days 
shall only be by mutual consent between the Shop Commit- 
tee and Management. The transferred employees shall then 
be returned to their former shift and operation they perfor- 
med. 

8. It is recognized that, under certain circumstances 
such as home conditions or ill health, it may become necessa- 
ry for an employee to request a temporary change of shift. 
Such request shall be made in writing to the Supervisor's 
office on forms supplied by Management, stating the reason 
for the request and the length of time for which the change is 
desired. Consideration will be given to the merits of such 
request, and wherever practicable, deserving applicants will 
be temporarily transferred for a specific period not to exceed 
thirty (30) days as follows, by mutual agreement between the 
Union and the Company: 

(a) To any vacancy that may exist in the non-skilled 
employee's seniority group, or in the skilled employee's se- 
niority group, on the shift desired that the applicant can do. 

(b) If no vacancy exists, another employee may vo- 
luntarily trade shifts with the applicant for the requested 
length of time if the exchange is practicable, in accordance 
with Paragraph 3: 12(a)(8). 

No hardship moves shall exceed 30 calendar days except by 
mutual agreement between Management and the Union. 
When the employee returns to his regular shift, he will take 
the job he worked on before the transfer. 



9. In applying the provisions of this skilled trades 
employees agreement having dual seniority status, they shall 
be given shift preference rights in accordance with their se- 
niority status in that skilled trades group, while working in 
such classification. 

10. In exercising shift preference in the skilled trades 
group, when two (2) or more employees have the same 
skilled trades seniority, the employees with the longest plant- 
wide seniority shall be given preference. 

The provisions of this Agreement will not apply to Apprenti- 
ces, nor to employees working on seven day operations. 

11. It is understood that where the terms "can do" or 
"capable" appear in this Agreement, it is intended that the 
employee will perform the work satisfactorily with no more 
than the normal instructions given on the job. 

12. It is understood that the shift preference provi- 
sions contained herein shall not conflict in any way with the 
Master Agreement or Local Agreements. 

13. Notwithstanding the provisions of Paragraphs 5, 
7 and 8 of this memorandum of understanding, an employee 
who is transferred to another shift, in the same classification, 
for a period of thirty (30) days or less for the purpose of 
replacing an employee absent from the plant, will go back to 
the same job he had when he returns to his regular shift. 

14. An employee who wishes to temporarily change 
shiAs for a reason of accommodation, for a period of five (5) 
working days or less, may submit a request to his supervisor 
to this effect. The designated request must have been signed 
by both voluntary employees desiring such change of shift 
and must be hand delivered to their respective supervisors. 
Such moves of accommodation shall be carried out on a vo- 
luntary basis in accordance with the following guidelines: 

(a) Interchange base jobs with a voluntary employee 
performing the same base job on the opposite shift. 
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(b) Interchange base jobs with a voluntary employee 
from the opposite shift Work Unit, and that both employees 
can perform. 

(c) Fill a job opening within his department which he 
can perform without training. 

15. During the summer vacation period, an employee 
may transfer in the same deDartmen t and the same classifica- 

on the oposite shift, to replace the employee on vacation 
by submitting an application to this effect before June 1st of 
each year. The transfer will be done for onlv those em- 
plovees rwi r ina  no traininrc, 

(3: 12)(B) Notwithstanding the above transfer provisions, 
inter-departmental transfers will be granted to employees 
wishing to change department for the sole objective of exer- 
cising their seniority on the shift of their choice, and this, 
only if such shift change cannot be made by applying para- 
graph 3: 12 of the Local General Agreement. 

For implementation purposes of this seniority levelling pro- 
vision, the following guidelines and procedure will apply: 

(1) The signing parties to this agreement have expli- 
citly agreed that the provisions related to seniority levelling 
by work shift must at all time insure efficient operations as 
well as the quality of the product. 

(2) Skilled departments and the Power House are 
specifically excluded from this agreement. 

(3) For the purpose of transferring or be maintained 
to the shift of their choice, employees desiring a transfer 
from their department to another department can submit a 
written request on a form provided by their supervisor. 

(4) Employees will exercise such right by seniority 
order; that is, the employee having the highest seniority will 
be transferred to the shift of their choice. 

(5) Employees exercising their rights under the terms 
of this agreement will be transferred to the shift of their 



choice to the department where is assigned the lowest se- 
niority employee without regard to his classification. 

(6)  An employee transferred to the shift of his choice 
in accordance with the provisions of the agreement will es- 
tablish his seniority within the general seniority group of the 
department to which he was transferred to. 

(7) Whenever an employee is transferred to the shift 
of his choice in accordance with this agreement, an employee 
on this shift must be displaced to the other shift. The em- 
ployee displaced to the other shift will be the lowest 
seniority employee without regard to classification. 

(8) Jobs left vacant in non-interchangeable seniority 
groups as a result of the application of this agreement will be 
filled in accordance with theprovisions of paragraph 1:21 of 
the Local Agreement. 

(9) Jobs left vacant within a general seniority group 
may be filled by transfer in accordance with the provisions of 
the Local Seniority Agreement, 

(10) An employee transferred or offered a transfer 
according to these provisions may submit another transfer 
application but will not be eligible according to these provi- 
sions for a three (3) month period from the date of such 
transfer or offered transfer. 

(11) Seniority borderline. It is understood that no 
employee can remain on any shift within any department if an 
employee of the same department with greater seniority, wi- 
thout regard to his occupational group, wishes to take 
advantage of these shift transfer provisions. 

(12) Shift changes will be completed as soon as pos- 
sible, however, in any event, at the latest on the second 
Monday following such change of shift request. 

(13) The committee's objective will be to complete 
four (4) transfers per week. The coordinating committee 
may discuss guidelines for application of this agreement to 



cover employees placed under the terms of paragraphs 65(a) 
and @) of the Master Agreement. 

(3:13) MEMORANDUM OF UNDERSTANDING 

Introduction 
The parties recognize that the Ste. Therese assembly plant in 
operations of the Company are highly and completely inte- 
grated. An interruption at one stage of the production 
process, whether during the regular work day, work week, 
or overtime or other premium hours, can, and probably will, 
cause costly interruptions of the process at earlier and/or 
later stages. This Memorandum represents an accommoda- 
tion between the needs of the Company and the rights of 
individual employees to decline overtime work on occasion 
for a variety of individual and personal reasons. 

The parties have earnestly sought, during negotiations resul- 
ting in the contract dated today, feasible steps that the 
Company might take in scheduling overtime work to provide 
employees an opportunity to accept or decline work oppor- 
tunities during such periods, and have reached the following 
understanding which shall constitute a supplement to the 
Local General Agreement between the parties hereto dated 
today, and except as hereinafter specifically provided, shall 
be effective simultaneously with such Agreement. 

In order to accommodate the scheduling of overtime in a 
manner compatible with changing production requirements, 
while preserving the right of employees to decline overtime, 
the following shall apply: 

OVERTIME 

1. Daily Overtime 

Daily hours in excess of ten (IO) hours worked per shift 
Monday through Thursday and Friday hours in excess of 
eight (8) hours per shift shall be voluntary, except as 
otherwise provided in this Memorandum of Understanding. 



he Comoanv can so hed& y p g  men y d  on ;: 1) dav in advance in order tQ 
meet its product ion ob iectives, 

For the purpo se of application of the above parauraphs. ,the 
plant will be divided in three 13) zones; 

- one zone for Paint Shop IB-4). 
a third zone for Trim (B-6) and Chass is (C-1) DeDa& 

mI!&L 

M i o n .  Man-t mav cancel 1 part of the o vert imp 
m e d  in Trim Deoartme nt IB6) if the bank has e nough - 

partment (Cl) to attain their forecasted overtime obiectives, 

U The oarties agreed to o ffer overtime on a Saturdav 
UD to a maximum of one (1) eight (8) hours shift Der month, 
that will be rtppl ied as follows, 

1- on a voluntarv bas is understanding that the Com- 

one zone for Bodv Shop El -2 - 

Ears between the two d epartments. allow the C hassis De- 

P nv will make all reauired efforts to g iv e D ri o ri tv t o thlg ’ 
potion. failing which. the CO mDanv mav. 

gntion (bM1.) on a non-voluntarv bas is. 

In addition. it is understood that Problems that cannot be 
foreseen in the administration of the Dresent non scheduled 
overtime Drovisions (ooints and banks) that can affect the 
efficiencv of the operations. could occur during the duration 
of this agreement: in such cases. the subiect will be brought 
$0 the Company and Union for resolution 

2 This Memorandum of Understanding shall not apply to 
employees working on what are normally classified as seven 
(7) day operations The Union may bring to the attention of 
the Company any overtime problems connected with em- 
ployees on such operations 

3. Notice 

2- schedule the Saturdav that has not been filled with 

With respect to all voluntary hours provided for in this Me- 
morandum of Understanding in a given week, the employee 
may decline to work such hours if he notifies his supervisor 



on a form to be provided by Management before the end of 

notified of the overtime schedules for such week not later 
than the preceding day. If the employee is not so notified, he 
shall give such notice to his supervisor before the end of the 
shift following the day of such notice, provided that if he is 
not so notified until the week in which the overtime is sche- 
duled, he shall give such notice by the end of the shift in 
which he receives such notice from Management. 

4. Annual Automatic Exemptions 

The provisions of this Memorandum of Understanding that 
limit or restrict the right of the Company to require em- 
ployees to work daily overtime or Saturdays shall be 
ineffective in the Ste. Therese Assembly Plant in Boisbriand 
(a) beginning on a date two (2) weeks preceding the announ- 
ced build-out date and ending on the build-out date, i.e., 
when the plant produces for sale the last unit of the model it 
has been producing and (b) for the week in which it laun- 
ches, i.e., after the built-out, frames the first unit of a new 
model, and for four (4) weeks thereafter or until the line 
reaches scheduled production, whichever is later. 

5 .  Concerted Activity 

A. Any right to decline daily overtime or Saturday 
work that this Memorandum of Understanding confers on 
any employee may be exercised only by each employee ac- 
ting separately and individually, without collusion, 
conspiracy or agreement with, or the influence of, any other 
employee or employees or the Union or pursuant to any 
other concerted action or decision. No employee shall seek 
by any means to cause or influence any other employee to 
decline to work overtime. 

the shift on the preceding Wednesday provided he has been 

B. If employees who are scheduled to work daily 
overtime in a plant or department or on Saturday fail or re- 
fuse to work as scheduled in significantly greater numbers 
than the Company's experience under this Memorandum can 
reasonable lead it to expect, such evidence should be careful- 
ly considered by the Arbitrator in any decision involving the 
question of whether their failing or refusing to work the 



scheduled hours was collusive, concerted or influenced by 
other persons. 

6. Emergencier 
The provisions of this Memorandum of Understanding that 
limit or restrict the right of Management to require em- 
ployees to work daily overtime or Saturdays shall be 
suspended in any plant whose operations are interrupted by 
emergency situations, such as single breakdowns of four 
hours or more, government mandated work, power shorta- 
ges, strike, fire, tornado, flood or acts of God, for a period 
of time necessary to overcome such emergencies. Any brea- 
kdown is to be considered justification for suspending the 
limitations on Management's right to require overtime work 
for purposes of correcting the breakdown itself; Manage- 
ment's right to suspend such limitations for the purpose of 
making up lost production is, however, in the case of brea- 
kdowns, limited to production lost as the result of single 
breakdowns of four or more hours. 

7. General 

A. Nothing in this Memorandum of Understanding 
shall make ineffective any local past practice or Agreement 
concerning voluntary overtime that is mutually satisfactory 
to the Local Union and the Plant Management. 

B. It is understood that once each year the bargaining 
unit shall have the option of suspending this Memorandum of 
Understanding. The local Union will notify the local Mana- 
gement in writing of any such election not later than March 
1,1997. March 1,1998 and March 1, W. 

C. Problems which may not be foreseen in the admi- 
nistration of the voluntary overtime concept which may 
affect the ability to operate efficiently may arise during the 
course of the 1996 Master Agreement. In such event, the 
matter will be raised at the Company-Union level for resolu- 
tion. 



SKILL ED TRA DES - V-8 -SECTION 

(3:14MM Tin cbrnees - weld gun 

The o a r t k w  1 v l  h i- 

plovees would improve our comDet itive pos ition as well as : 1 t r  providi0g 
pperations. 

The Dart ies ureed that. in Bodv Shoo. tip changes on ma- 
mal  weld olans and auto mat ic machine-tools oDe rated bv 8 

~ r f r m  r i n  - 
p10 
&cti 

modified deDe nding on the needs bv mutual agreement bet- 
ween t he Darties). Lette c #0001-06 is part of paragraohs 
3:14A and 3:14B ofthe current agreement, 

All other t io chanrces w ill be pe rformed bv a SD ecialized 
skilled trades emolovee, 

At no times will Droduct ion emplovees De rform maintenance 
work. reoai r on anv other Dart of the weld nun. nor on the 

parcation govern ina soecialized skilled trades emdovees, 

> ifi d s elec- 
trician is not authorized to use t he welding comotrollers 

A spec ial button will be installed o n weld guns tQ 
reset the st- 

An emolovee changing tios on an automatic machine who is 
not classified as electrician. will use the “panel view” to reset 
the “steooers” at the stat ion. When the stat ion does not ac- 
geot the confirmation of the equipment going back to 
B U t U  
fin electrician, 

. .  

es or w ’res and this. s u b  

1 
W$ 
yse of the pa ne1 view as desc ribed ab0 ve to reset the 
2teopers” 1 an 



mode of the station. Anv other action is the resuonsibilitv of 
the skilled trades emolovees. in accordance with the lines of 
demarcation. 

The parties also agreed that tip changes of all Bodv Shop 
sauipments could be performed by a soecialized skilled tra- 
des emplovee. a production emplovee or a non-suecialized 
maintenance emplovee. and this. while respecting all safety 
rules. This oractice will be conditional to the granting of a 
new oroduct or a flexible bodv shop at the Ste Therese plant 
in Boisbriand. 

f i  
tips who are not classified as electrician will apply in a flexi- 
ble bodv shop or when a new product will be uroduced in the 
Ste. Therese Bodv Shoo, 

J3:14MB) 

The parties aareed that the ninety-eight 198) emulopees 
glassifled as electricians whose name appears in letter #0001- 
96 will be recalled to work orior to this agreement becoming 
effective. 

Bv this. the Company confirms that during the discussions, 
the oarties agreed that the tip changes could be performed by 
an emplovee who is not classified as skilled trades - electri- 
cian. As a result of this agreement. the oarties agreed to red 
circle the ninetv-eiaht (98) emplovees classified as skilled 
trades - electricians as of May 13. 1996. This means that tip 
changes will return to the electricians before a lavoff affects 
one (1) of the ninetv-eight (98) emplovees classified as elec- 
tricians inside the red circle. 

J3:14) c- Amrenticerhh Drogram - electricians 

The oarties agreed to put into place an auorenticeship pro- 
gram in the electricians skilled trade. A number of six (6) 
persons will be chosen to be part of this aporenticeship pro- 
pram for electricians. In addition. the parties aareed that 
these six (6) persons will be Dart o f the “red circle” for elec- 
trians as stated in paragraph 3:14(B). 

Red circle - electricians - tio chanees 



This agreement cited in oaragraoh A above. will be effective 
gs soon as emulovees will have benun their auurenticeshb 
and acauire seniority in the electrician’s apprenticeship 
PTOUD. 

The oarties also agreed that in the event the comoanv would 
have IavofRs) within the aporentice-electricians or cancel the 
program. the tio changes would return to the electrician 
skilled trade. 

This agreement is Dart of the current Local Aureement bet- 
ween the oarties and will be automaticallv renewed with the 
&nim of the next general and local agreements, 

/3:151 In accordance with parauraph 158 of the Master 
Agreement. the parties will jointly define. by wav of the lines 
gf demarcation committee. the lines of demarcation that will 
&v in the olant. 
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IN WITNESS WHEREOF, the parties hereto have caused 
these modified Local Agreements to be executed by their 
duly authorized officers and representatives as the day and 
year just above written. 

FOR 

NATIONAL AUTOMO BILE, 
AEROSPACE. TRANSPORTA- 
TION AND GENERAL 
WORKERS UNION OF 
CANADA (CAW-CANADA) 
AND ITS LOCAL 1163 
BOISBRIAND, QUE, 

Denis Petelle 
Richard Fournier 
Daniel Bdlanger 
Guy Pronovost 
Denis Foucault 
Jean-Claude Brousseau 
Michel Thibault 
Larry Sdguin 

FOR 

FOR 

GENERAL MOTORS OF 
CANADA LIMITED 
BOISBRIAND, QUE. 

Tony Costa 
Carolyne Watts 
Gilles Cadieux 
L. Pierre Comtois 
Viviane Raymond 

NATIONAL AUTOMOBILE. AEROSPACE. 
TMNSPORTATION AND GENERAL WORKERS UNION OF 
CANADA 
(CAW-CANADA) 

Roland Francis 
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LOCAL AGREEMENT 
ON P E E D  SEIPT 

intervened this October 28. 1996 

BETWEEN 

General Motors of Canada Limited 
P.O. Box 660 
Ste. Therese, Quebec 
(hereinafter referred to as "the Company") 

AND 

N W  
General Workers Union of Canada (CAW-Canada) and its 
Local 1163 
82 Grande Cate 
Boisbriand, Quebec 
(hereinafter referred to as "the Union") 

WHEREAS 

the parties, together with other parties, entered into an 
agreement dated this October 28. 1996, hereinafter referred 
to as the "Master Agreement"); and 

WHEREAS 

the said Master Agreement contemplates that certain matters 
pertaining to alternative work schedule may be the subject of 
Local Agreement, which matters are herewith made the 
subject of this Local Agreement on alternative work 
schedule. 

1- The purpose of this Memorandum of Understanding 
is to amend the Master Agreement between the parties 
signed on to permit the implementation of 
an alternative work schedule for the employees on evening 
shift at the Ste. Therese Plant in Boisbriand. The parties 
have agreed to make these changes according to the 
principles set forth in Document No. 116 of the Master 
Agreement dated October 28. 1996. 



2- The provisions of this Memorandum of 
Understanding shall not modify, change or take precedence 
over any provision of the Master Agreement dated October 
28. 1996 , between the Company and the Union except for 
what is specifically provided herein. 

WITNESSETH: 

This Memorandum of Understanding applies solely to 
the employees of the evening shift at the Ste. Therese Plant 
in Boisbriand. Furthermore, it is understood that certain 
employees of evening shift shall be required to remain on the 
existing shift, i.e., eight (8) hours per day, five ( 5 )  days per 
week. 



I 
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(4:02) The parties have agreed that the provisions of this 
Memorandum do not limit, modify or prejudice 
Management's exclusive rights to establish shift schedules 
and determine the working hours according to Paragraph 4 
of Section IV of the 1993 Master Agreement, and to 
determine overtime schedules. It is understood that all 
previous practices relative to daily overtime, namely 
unscheduled overtime caused by a shortage of bodies in 
banks between departments, shall remain applicable. 

(4:03) With respect to the alternative work schedule (forty 
(40) hours per week, ten (IO) hours per day, four (4) days 
per week), the provisions of the 1993 Master Agreement 
shall apply to evening shift as modified below: 

(4:04) Paragraph (82) shall be modified as follows: 
"An employee who has worked ten (10) hours in his working 
day at the applicable straight time rate shall be paid at the 
rate of time and one-half for all additional hours worked on 
that day." 

(4:OS) Paragraphe (84) shall be modified as follows: 
"When the evening shift is scheduled to commence the work 
week at straight time on Monday, an employee, except in the 
case of an employee assigned to the Power House, shall be 
paid at the rate of time and one-half for the hours during 
which he has worked on Friday and Saturday provided that 



such time is not part of the employee's Thursday shift, and 
for all hours during which he worked on August Civic 
Holiday provided that such time is not part of the employee's 
shift on the preceding day.'' 

(4:06) Paragraph (87) shall be modified as follows: 
"An employee shall be paid at the rate of double time for all 
time worked by the employee on the holidays specified in 
Paragraph (90) and for time worked on a specified holiday in 
excess sight (8) hours worked on a shift which starts the 
preceding day and runs over into one of the specified 
holidays". 

"(a) In addition to the amount an employee shall be paid 
pursuant to Paragraph (87), an employee who performs work 
on the holidays specified in Paragraph (90) shall also receive 
further payment at the employee's regular hourly straight rate 
for all hours worked in excess of eight (8) hours on such 
day( s). I' 

(4:07) Paragraph 90 of the Master Agreement shall be 
modified as follows: 

HOLIDAYS 
Notwithstanding the provisions of paragraph 4:01, 4:02, 
4:03 4:04 and 4:05, employees of the evening shift will work 
three (3) days of ten (10) hours and will be paid for hours 
worked plus the holiday when it occurs according to the 
provisions of paragraph 90 of the Master Agreement. 

In order to allow evening shift employees to have the same 
numbers of holidays as the day shift as specified in paragraph 
90 of the Master Agreement, it has been agreed between the 
parties that as of the ratification of this agreement, the 
evening shift employees will work six (6) minutes per day, 
up to the maximum required of consecutive working days at 
regular rate in order to compensate for additional hours off 
on a holiday. 

It is agreed that the annual period will be from September 15 
to September 14 of the following year for each contract year. 
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Referring to the application of this paragraph when the 
Holiday will be a Friday, the Thursday will be paid according 
to the provisions of paragraph 4:OS. When a Holidav occu ra 
Qn a Monday. Fridav will be oaid as per the provisions of 
m a f a o h  4:05, 

(4:OS) Night Shift Premium 

Paragraph (108) shall be 
A night shift premium on night shift earnings, including 
overtime premium pay will be paid to an employee for time 
worked on a shift scheduled to start in accordance with the 
following chart: 

as follows: 

Scheduled Shift 
Starting Time 

(1) 

(2) 

(3) 

On or after 11:OO am, and 
before 7h:OO pm. 
On or after 7:OO pm, and 
before 4:45 am. 
On or after 4:45 am, and 
before 6:OO am. 

Amount of 
Shift Premium 

Five percent 

Ten percent 

Ten percent 
until 7:OO am. 

When an employee covered by (1) above is schedules to 
work more than eleven hours and until or beyond 3:OO am, 
such employee shall be paid ten percent for the hours 
worked after 1:OO am. 

In applying the above night shift premium provisions, an 
employee shall be paid the premium rate, if any, which 
attaches to the evening shift that employee works on a 
particular day." 

It has been established that in the event an employee of the 
evening shift works two (2) consecutive Fridays in 
overtime, the second Friday shall be paid the 10% night 
premium. 



(4:09) Notwithstanding the provisions of this Memorandum 
of Understandine. paragraph 164 of the Master Agreement 
will be modified as follows: 

0 An emulovee reporting for iurv dutv according to the 
provisions of paragraph 164Ca). will be uaid the wages he 
would have otherwise been paid during normal hours. up to 
fen (10) hours per dav he would have otherwise worked. 
However. such oavment will not exceed fourtv 140) hours 
per week. 

0 Employees elieible for bereavement uav in 
accordance with the provisions of uaragraph 164(b) of the 
1996 Master Aereement will be uaid the salary thev would 
have otherwise earned during the scheduled hours uu to 
thirtv-two 132) hours bv admissible bereavement leave. 
Emolovees can benefit from taking three (3) ten (10) hour 
davs and one (1) dav of two (2)  hours as bereavement leave 
and work the other einht (8) last hours on the fourth dav. 

@J(lJEmplovees can benefit from three (3) ten (10) hour 
davs followed bv one (1) dav of two (2) hours (or the 
reverse) due to bereavement and mav apply for unused paid 
absence allowance for the remaining eieht (8) hours of the 
fourth dav in accordance with the eligibility rules of the 
1996 Master Agreement. 

For the purpose of administering the vacation pay 
allow-ance and the paid absence allowance provisions of the 
Master Agreement for employees on an alternative work 
schedule, an employee may use his paid absence allowance 
credit and his vacation pay allowance in accordance with 
the provisions of the Master Agreement with the 
understanding that employees will be credited as having 
used such allowances at the same rate as the amount of 
scheduled working hours that they do not work. (Example: 
an employee granted a paid absence allowance for one day 

shall be deducted ten (10) hours from his credit of paid 
absence allowance. Thus, an employee granted a paid 
absence allowance for one-half day shall have five ( 5 )  hours 
deducted from his paid absence allowance credit.) 



(a) For the purpose of implementing the 4 x 10 shift, the 
4 hours mentioned in Paragraph 115(a) of the Master 
Agreement shall be modified to read 5 hours. 

(b) For the employee to be paid the second part of the 
shift as PAA, the employee must work from the beginning 
of the shift to lunch period. The employee will then have 
worked 4,8 hours, paid 5,O hours, and 5,O hours PAA will 
be debited. 

(c) For the employee to be paid the first part of the shift 
as PAA, the employee must work form the end of the lunch 
period to the end of his work period on the same day. The 
employee will then have worked 4,7 hours, paid 5,O hours, 
and 5,O hours of PAA will be debited. 

It is understood that the implementation of the 
alternative work schedule may impact the administration of 
GM-CAW Benefit Plan Agreements. Therefore, the parties 
agree that, if necessary, applicable provisions associated 
with such benefit plans will be administered in a manner that 
does not increase the cost to the Company in comparison 
with the application of such benefit plans provisions to 
employees who work a regular five ( 5 )  day week, eight (8) 
hour day work schedule. In addition, the same principle 
shall apply in the administration of Workers' Compensation 
laws. 

The provisions of Paragraphs (65)(a) and (65)(b) of 
the Master Agreement dated October 28. 1996 shall not 
limit the obligation of an employee to work all hours 
scheduled in the alternative work schedule. 

W T h e  parties to this Memorandum have specifically 
agreed that if, on account of the alternative work schedule 
set forth in this agreement, an employee is injured outside of 
General Motors property, during rests periods or lunch 
periods, while such employee is paid by the Company, he 
shall not be deemed to be at his place of work or on his job 



as provided under a law governing occupational health and 
injury. 

(4:14) The parties have agreed that any dispute arising from 
the application of this Memorandum of Understanding shall 
be discussed between the parties. Issues that arise as a 
result of implementation of this Memorandum will be 
discussed at the 3rd Step of the Grievance Procedure. If 
such issues are not resol ed, they shall be reduced to writing 
and presented at this Step of the Grievance Procedure. It is 
understood that the spirit and intent of all contractual 
interpretations made out of the context of this 
Memorandum. 

The parties agreed that the provisions of paragraph 
3:13 of the Local General Agreement dated October 28, 

will apply according to the following principles for the 
employees on the evening shift at the time that Management 
will decide to establish the alternative work schedule: 

(a) Evening shift will not be required to work more 
overtime hours than day shift under the terms of paragraph 
3:13 of the Local General Agreement. 

(b) The parties will determine by mutual agreement in 
due time of an overtime schedule for the evening shift in 
accordance with the principles set forth in paragraph (a) 
above. 

(c) In the event there is no understanding as provided in 
paragraph (b) above, the provisions of paragraph 3:13 of 
the Local General Agreement dated SeDtember 29. 1993 
will be applicable for the evening shift as modified below. 

Paragraph (3:13)(1) is modified as follows: 
JJ 
gn a Fridav night shift on a mandatorv basis, 

(d) The parties have agreed that any disagreement on 
shift no 2 (evening shift) on Monday night, on a mandatory 
basis. ’ 

Management can schedule eight (8) hours overtime 



(4:16) PERSONAL RELIEF - LETTER No 8 

The Company confirms the discussion between the parties 
concerning the above mentioned subject. Letter no 8, 
entitled "Personal Relief', clearly specifies the duration of 
employees personal relief during a regular eight (8) hour 
shift. The following policy will apply as to the relief 
duration; 

( 1 )  For employees assigned to a continuous manual job 
as well as employees with no control over their work pace, 
the relief time will be of twenty-three (23) minutes before 
and after meal. 

(2) For employees assigned to operations other than 
those described above, the relief time will be of twelve (12) 
minutes before and after meal. 

(3) However, the Company acknowledges that with 
respect to some modified work schedules, many employees 
who had, on a regular eight (8) hour shift, twelve (12) 
minutes relief time, will no longer have any control on the 
hour at which they may take that relief time. Consequently, 
the Company advises you that for some of the modified 
work schedules, employees with no control on the hour at 
which they may take relief or break period, the relief period 
will be of twenty-three (23) minutes. 

(4) In accordance with demand 13 of the October 28, 
- 1996 Local Agreement, the allocation of relief time as 
established by the Company, will be redistributed at the 
implementation of a modified schedule. Consequently, we 
are informing you that employees assigned to modified work 
schedules with no control on the hour at which they may 
take relief or break period, will have fifty-seven point five 
(57.5) minutes of relief (or break) period paid each day. The 
total 57.5 minutes daily relief (or break) period is calculated 
in the following manner: 
(p 

-y 
4 days 

4 



This will not cause any prejudice to the exclusive right of 
the Company to establish work schedules and determine 
work hours. However, only the provisions of letter no 8f 
the October 28. 1996 Local Agreement will apply if 
Management decides to end the modified work schedule. 

Personal relief on the 4 x 10 shift: 

1 
agreement dated October 15. 1990. the uarties agreed that 
breaks on the 4 x 10 modified work schedule would be of 
thirteen Doint five (13.5) minutes. 

FOR INFORMATION PURPOSES ONLY - 
APPLICATION O F  THE 4 X 10 MODIFIED 
SCHEDULE 

(1) It has been agreed during the discussions concerning 
the 4 x 10 schedule (hereinafter referred to as Shift 2A), a 
shift beginning at a different time, will be set up in 
Maintenance Department (V-8). 

(2) This shift (hereinafter referred to as Shift 2B) will 
begin on monday on a five (5) days a week basis (5 x 8 
hours). 

(3) This shift (2B) will consist of a maximum of forty- 
eight (48) skilled trades jobs and the trades designation will 
be determined when this shift will be formed. 

Moreover, the following job tasks will be added to this 
shift: 

1 toolmaker-inspector 
5 general maintenance servicemen (GMS) 
2 employees at the expense store (A-2 Department) 
1 truck lift driver 
(A-2 Department, classified ST) 

(4) The parties agreed that the Company may exceed the 
amount of employees required on the 2B shift provided that 
employees volunteer in these said classifications as per 
paragraph 3: 12 of the Local Agreement. 



(5) 
Agreement will remain into force for the purpose of the 
application of this agreement. 

(6) If the number of employees on 2B shift exceeds 
requirements, as stipulated in paragraph 3 above, any 
employee can be transferred to another shift at his request 
till the number of employ-ees stipulated in paragraph 3 is 
reached. (Provided that three (3) months had passed by 
since he uses his right for transfer as per paragraph 3:12 of 
the Local Agreement). 

(7) If the amount of employees on 2B shift exceeds the 
required amount of employees and one employee requests a 
transfer on 2A shift, one job on 2B shift will be transferred 
on 2A shif? provided that the employee who made the 
request has more seniority than the employee who had the 
job on 2B shift. 

The provisions of paragraph 3:12 of the Local 

NIGHT SHIFT - 5 X 8 SCHEDULE 
EMPLOYEES OF SERVICES DEPARTMENTS 
(SHIFT 2B) 

During the discussions concerning the night shift schedule 
(4 x IO), the company informed the Union that some service 
departments employees would be assigned on a 5 day, 8 
hours a day shift. This shift is being called the "2B shift". 
The various issues related to service department employees 
working 5 days of 8 hours, were resolved as follows: 

(1) As discussed, a limited'amount of employees, such as 
described below, will be assigned on the 2B shift. The 
minimum number may, at the discretion of the company, 
increase above specified numbers in this letter in the event 
employees volunteer to work on that shift. The company 
also reserves its right to reduce the amount of employees 
assigned on 2B shift. 

(2) Two employees will be required at the expense store. 



(3) One employee for Material will be required and that 
employee will report to Maintenance Department, with the 
classification of ST (TP) - Material. 

(4) A machinist will be required. 

( 5 )  Five ( 5 )  employees classified GMS will be required. 

(6) Forty-eight (48) employees will be required in the 
classification of skilled trades (maintenance and tooling). 
The needs for employees in different trades will be 
established by Management. Management will inform the 
Union of the distribution of the manpower. 

(7) The parties have agreed that in the event the 
assembly line increases or reduces its speed, the amount of 
required employees would be revised by the parties. 

RELIEF PERIOD - SHIFT 2B 

The parties agreed to revise the start and the end of the shift 
which will be from 1Sh.30 to 23h.30. This new schedule 
includes a 24 minutes relief paid period in order to allow 
employees the access to food and beverages services. 

COMPULSORY 
SHIFT (2A) 

It is agreed between 
conditions will apply to 

OVERTIME ON NIGHT 

the parties that the following 
the hours specified in the Local 

Agreement as being compulsory overtime on night shift 
(2A) following the 4 x 10 modified schedule agreement: 

(1) Contractual obligations will remain unchanged as per 
paragraph 3: 13 of the Local Agreement, but are with drawn 
by the conditions stated in this letter. 

(2) When overtime will be necessary, the Shop 
Committee will be informed. A joint decision to make such 
overtime either Friday night or on Saturday (day shift) will 
be taken. 
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(3) If Saturday is chosen, night shift employees may 
inform their supervisor before the end of the shift of the 
Wednesday preceding tihe week such overtime is scheduled, 
of their non-availability for such overtime by presenting a 
form provided by Management. 

(4) Management will ask day shift employees to replace 
evening shift employees who do not want to work that 
evening. 

(5) On the Monday of the week the Saturday is 
scheduled, Management will tell the Union if the amount of 
employees is too low and require their assistance, if 
necessary. 

(6) In the event the amount of employees is still too low 
to operate in normal conditions that Saturday, the Union 
will be informed the preceding Wednesday. 

(7) Should any problem occur during the application of 
the 4 x 10 agreement, it will be discussed between the 
parties. 

OVERTIME CAUSED BY EMERGENCIES 

With respect to paragraph 3:13 ( 6 )  of the Local Agreement, 
it is agreed that in the event where operations are affected 
by an emergency situation and that production losses must 
be done in overtime on a Friday night on night shift (2), a 
minimum of four (4) hours will be scheduled. 

Should a problem occur due to t his situation. a discussion 
will be held with Union to explore different manners to 
work this overtime. 



IN WITNESS WHEREOF, the parties hereto have caused 
these Local Agreements to be executed by their duly 
authorized officers and representatives as the day and year 
just above written. 

FOR: FOR 

NATIONAL AUTOMOBILE, GENERAL MOTORS OF 

TION AND GENERAL BOISBRIAND, QUE. 
WORKERS UNION OF 
CANADA 

AEROSPACE. TRANSPORTA- CANADA LIMITED 

Denis Petelle 
Richard Fournier 
Daniel Belanger 
Guy Pronovost 
Denis Foucault 
Jean-Claude Brousseau 
Michel Thibault 
Larry Seguin 

FOR 

Tony Costa 
Carolyne Watts 
Gilles Cadieux 
L. Pierre Comtois 
Viviane Raymond 

NATIONAL AUTOMOBILE, AEROSPACE, 
TRANSPORTATION AND GENERAL WORKERS UNION OF 
CANADA 
(C AW-C ANAD A) 

Roland Francis 



LOCAL AGREEMENT CONCERNING 

FOR THE POWERHOUSE 
THE ALTERNATIVE WORK SCHEDULE 

intervened into this twentv-eight of October 1996 

BETWEEN: 

General Motors of Canada Limited 
P.O. Box 660 
Boisbriand, Que. 
(Hereinafter referred to as the Company) 

AND 

National Automobile. Aerospace. Transportation and 
General Workers Union of Canada (CAW-Canada) and its 
local 1163 
82 Grande CBte 
Boisbriand, Que. 
(Hereinafter referred to as the Union) 

WHEREAS 

The parties, together with other parties, entered into an 
agreement dated October 28. 1996. 
(Hereinafter referred to as the "Master Agreement"); and 

WHEREAS 

The said Master Agreement contemplates that certain 
matters related to seniority may be subject to local 
agreement, those questions are herewith made the subject of 
this agreement concerning the alternative work schedule for 
the Power House. 

WITNESSETH: 
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(5:Ol) The modified schedule will allow the employees 
assigned to the Power House to work twelve (12) hours per 
day according to the provisions set forth in this 
Understanding. The parties have agreed to make these 
changes according to the principles set forth in Document 
107 attached to the Master Agreement dated October 21, 
1987, entitled: "Pilot Program - Alternative Work 
Schedules". The modified schedule of the Power House 
shall at all times ensure the efficiency of operations at the 
Ste. Therese Plant. The provisions of this Understanding 
shall not modify, change or replace any provisions of the 
Master Agreement entered into between the parties dated 
October 21, 1987, except for what is stipulated herewith. 
This Understanding applies solely to the employees assigned 
to the Power House, i.e. Department V8, of the Ste. Therese 
Plant. 

(5:02)(A) The alternative work schedule for employees 
classified as Power House Operators (i.e. excluding 
employees classified as Shift Leaders) shall consist of a 
forty-four (44) hour week followed by a thirty-six (36) hour 
work week, according to the following typical schedule: 

N.B.: "N" =Night, "D" =Day, "0" = OFF 

(B) The alternative work schedule for employees classified 
as Shift Leader shall consist of a forty-eight (48) hour work 
week followed by a thirty-two (32) hour work week, 
according to the following typical schedule: 



3 

4 

(5:03) Paragraph (82) shall be modified as follows: 
When the regular work day is twelve (12) hours, an 

employee who has worked this twelve (12) hour work day at 
the applicable straight time rate shall be paid at the rate of 
time and one-half for all hrther time worked by the 
employee on that day. When the regular work day is eight 
(8) hours, an employee who has worked his eight (8) hour 
work day at the applicable straight time rate shall be paid at 
the rate of time and one-half for all further time worked by 
the employee on that day. 

8N 0 0 12D 12D 0 0 32 ' 
0 12N 12N 0 0 12D 12D 48 

(5:04) Paragraph (86) shall be modified as follows: 
(a) When the regular work day is twelve (12) hours, a 

power house employee shall be paid at the rate of time and 
one-half for hours worked in excess of twelve (12) hours at 
straight time in a day. When the regular work day is eight 
(8) hours, a power house employee shall be paid at the rate 
of time and one-half for hours worked in excess of eight (8) 
hours at straight time in a day. 

(b)( 1) A Power House employee, except in the case of a 
Shift Leader, shall be paid at the rate of time and one-half for 
hours worked in excess of forty-four (44) hours at straight 
time rate during his work week, when such employee's 
regular work week is of forty-four (44) hours; a Shift 
Leader shall be paid at the rate of time and one-half for 
hours worked in excess of forty-eight (48) hours worked at 
straight time during his work week when such employee's 
regular work week is forty-eight (48) hours. 



(b)(2) A Power House employee, except in the case of a 
Shift Leader, shall be paid at the rate of time and one-half for 
hours worked in excess of thirty-six (36) hours at straight 
time rate during his work week, when such employee's 
regular work week is of thirty-six (36) hours; a Shift Leader 
shall be paid at the rate of time and one-half for hours 
worked in excess of thirty-two (32) hours worked at straight 
time during his work week when such employee's regular 
work week is thirty-two (32) hours. 

(c) A Power House employee shall be paid at the rate of 
time and one-half for hours worked during the employee's 
regular shift's days off during the work week, except for the 
hours worked on the last day off of the employee's regular 
shift during the work week; 

(d) A Power House employee shall be paid at the rate of 
double time for hours worked on the last day off of the 
employee's regular shift during the work week. 

(e) Such employee working in necessary continuous 
seven day operations whose occupations involve work on 
Saturdays and Sundays shall be paid an additional twenty- 
five (25) cents per hour for time worked, which shall be 
included in computing vacation pay allowance, holiday pay, 
bereavement pay, jury duty pay, overtime and night shift 
premium. 

(Q Such employee will be paid time and one-quarter 
(1,25 times straight time) for hours worked on Sunday, 
unless such hours are payable at an overtime premium rate 
under any other provisions of this Agreement. 

(5:05) Paragraph (87) shall be modified as follows: 
When the regular work day if of twelve (12) hours, 

an employee shall be paid at the rate of double time for all 
hours worked by the employee on the holidays specified in 
paragraph (90) and for all the hours worked on a specified 
holiday in excess of twelve (12) hours worked on a shift 
which starts the preceding day and runs over into one of the 
specified holidays. When the regular work day is of eight (8) 
hours, an employee shall be paid at the rate of double time 



for all hours worked by the employee on the holidays 
specified in Paragraph 90 and for all the hours worked on B 
specified holiday in excess of eight (8) hours worked on a 
shift which starts the preceding day and runs over into one of 
the specified holidays. 

(a) When the regular work day is twelve (12) hours, in 
addition to the amount an employee shall be paid pursuant to 
Paragraph 87, an employee who performs work on the 
holidays specified in Paragraph 90 shall also receive further 
payment at the employee's regular hourly straight time rate 
for all hours worked in excess of twelve (12) hours during 
that day or days. When the regular work day is eight (8) 
hours, in addition to the amount an employee shall be paid 
pursuant to Paragraph 87, an employee who performs work 
on the holidays specified in Paragraph (90) shall also receive 
further payment at the employee's regular hourly straight 
time rate for all hours worked in excess of eight (8) hours 
during that day or days. 

(5:06) Paragraph (108) shall be modified as follows: 
A night shift premium on night shift earnings, including 
overtime premium pay, will be paid to an employee for time 
worked on a shift scheduled to start in accordance with the 
following chart: 

Scheduled shift 
starting time 

(1) On or after 1 1 :00 am and 
before 7:OO pm 

On or after 7:OO pm and 
on or before 4:45 am 

After 4:45 am and before 
6:OO am 

(2) 

(3) 

Amount of 
shift premium 

Five percent 

Ten percent 

Ten percent 
until 7:OO am 

When the regular work day is of twelve (12) hours, an 
employee affected by (1) above shall be required to work 



more than thirteen (13) hours and until 6:OO a.m. or &er, he 
shall be paid a shift premium of ten percent for the hours 
worked after 4:OO a.m. When the regular work day is of 
eight (8) hours, an employee affected by (1) above shall be 
required to work more than nine (9) hours and until 2:OO 
a.m. or after, he shall be paid a shift premium of ten percent 
for the hours worked after midnight. 

For the application of the preceding provisions regarding 
night shift premium, an employee shall be paid, as the case 
may be, at the premium of the shift that employee works on 
a particular day. 

(507) Notwithstanding the provisions of this 
Understanding, employees eligible for bereavement pay 
according to Paragraph (164)(b) of the Master Agreement, 
shall be paid at the rate that those employees would 
otherwise have earned during the hours paid at straight time 
during the four (41 approved bereavement days, up to 

hours per eligible death. 

(a) Jury duty pay will be compensated according to the 
provisions of Paragraph (164)(a) on the basis of the amount 
of wages the employee otherwise would have earned during 
straight time hours subject to a maximum of twelve (12) 
hours per day for the days that such employee would 
otherwise have worked. However, the amount of wages 
allowed to a Power House Operator (i.e. excluding Shift 
Leaders) shall not exceed thirty-six (36) hours or forty-four 
(44) hours per week according to one or the other 
alternative. In the case of a Shift Leader, the amount of 
wages allowed shall not exceed thirty-two (32) hours or 
forty-eight (48) hours per week according to one or the 
other alternative as established. 

(%OS) For the purpose of administering the provisions of 
Section XIV (Vacation Pay Allowances) of the Master 
Agreement for employees assigned to an alternative work 
schedule, an employee will be able to utilize his paid absence 
allowance credit according to the provisions of the Master 
Agreement following the understanding that employees shall 
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be credited as having utilized such allocation according to 

they have not worked. (Example: an employee who benefits 
from a twelve (12) hour day of paid absence allowance shall 
have twelve (12) hours deducted from his paid absence 
allowance credit). 

the number of hours provided for in their schedule which 

(5:09) APPLICATION OF P A R A G W H  1:09(H) AT THE 
POWER HOUSE. 

The Company confirms the agreement between the parties to 
the effect that the provisions of paragraph 1:09(h) of the 
Local Agreement will apply for the V8 employees. 

If any problem occurs due to this application, the question 
will be discussed between the parties. 

(5:lO)NEW CLASSIFICATION - 1'' OPERATOR - 
POWER HOUSE - V-8 
The Company wishes to inform the Union of its intention to 
establish a new classification of first operator at the Power 
House, department V-8. The hourly rate will be as per the 
Master Agreement and he will be subject to automatic annual 
raises according to the agreements. 



N WITNESS WHEREOF, the parties hereto have caused 
these modified Local Agreements to be executed by their 
duly authorized officers and representatives as the day and 
year just above written. 

FOR: FOR 

NATIONAL AUTOMOBILE, GENERAL MOTORS OF 
AEROSPACE. TRANSPORTA- CANADA LIMITED 
TION AND GENERAL BOISBRIAND, QUE. 
WORKERS UNION OF 
CANADA (CAW-CANADA) 
AND ITS LOCAL 1163 
BOISBRIAND, QUE. 

Denis Petelle Tony Costa 
Richard Fournier Carolyne Watts 
Daniel Belanger Gilles Cadieux 
Guy Pronovost L. Pierre Comtois 
Denis Foucault Viviane Raymond 
Jean-Claude Brousseau 
Michel Thibault 
Larry SBguin 

FOR. 

NATIONAL AUTOMOBILE. AEROSPACE, 
TRANSPORTATION AND GENERAL WORKERS UNION OF 
CANADA 
(CAW-CANADA) 

Roland Francis 
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D O C U M E N T S  



DOCUMENT N" 1 

MUTUAL OBJECTIVES AND COMMITMENTS 

1. Introduction 

The parties to this agreement recognize that the Company, 
the Union and the employees will benefit from the sustained 
economic activity of the GM Ste. Therese Assembly 
operation in Boisbriand. The Company's primary objective is 
to grow and prosper while ensuring the health and safetv of 
its emolovees. Similarly, the Union and the employees, as 
long as such economic activity can be sustained, will 
continue to reap the rewards of their contribution, through 
improved economic status and long term job security, but 
also as a dignified group and fulfilled individuals. 

2. Recognition 

This agreement is intended to provide the basis for a 
working relationship which will allow the Company, the 
Union and the employees to attain their respective objectives 
through mutual trust, respect and dignity. 

Accordingly, the Company recognizes the role of the Union 
in improving the quality of life for its members, ensuring 
their long-term job security and providing a working 
environment in which people are treated with respect and 
dignity, and finally, in which they are afforded an 
opportunity for individual fulfillment. 

The Union recognizes the Company's primary objective to 
grow and prosper by fostering a relationship with the Union 
and its membership that will maximize its ability to build the 
highest quality automobile in the world at the lowest possible 
cost to the consumer. 



3. Objectives & Commitments 

In view of the above, the parties to this agreement have 
earnestly sought and developed means which will enable 
them to achieve their objectives. The basis of this new 
relationship is based on the parties' commitment to the 
following: 

- Involve all employees in the process of building a 
quality automobile. 

Encourage all employees to voice their concerns and 
ideas on matters relating to the product and their 
work environment. 

- 

- Work together. 

- Continuously seek new ways of improving our 
competitive position, our product quality and the 
quality of life of our employees. 
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DOCUMENT No 2 

LIVING AGREEMENT CONCEPT 

The Company and the Negotiation Committee have 
discussed at length difficulties in applying provisions of the 
current local agreement which impact the plant, the product 
and the employees. 

Accordingly, the Company and the Negotiation Committee 
to this agreement have endeavoured to respond to these 
difficulties and have made certain modifications to the 
existing Local Agreement. 

In order to provide for on-going dialogue and probIem 
solving, the Company and the Negotiation Committee 
commit themselves to the concept of maintaining a Living 
Agreement wherein either party may request, to bring to the 
attention of the other party, any provision of the Local 
Agreement that requires modification to better address the 
needs of the organization, the Union and the employees on a 
continuing long term basis. 

Should it be determined by the Company and the Negotiation 
Committee that such modifications are required, the 
Company and the Negotiation Committee will enter into 
discussions to resolve the issues on mutually agreeable 
terms. 
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DOCUMENT No 3 

WORK UNIT CONCEPT 

Introduction 

The parties have discussed at length during these talks of the 
need to continuously improve the plant's competitiveness in 
the global market place. 

The Work Unit concept is the cornerstone of a new world- 
class agreement. Fundamentally, the parties agree that the 
interests of all concerned will best be achieved if 

- Employees are involved in the decisions that affect their 
working lives. 

- People work together to improve health and safety, 
product quality, productivity and the work environment. 

Accordingly, the parties have set forth the following Work 
Unit guidelines which are intended to promote the 
involvement and participation of all employees in 
manufacturing the highest quality vehicle at the lowest 
possible cost. 

Basic Concept 

The Work Unit concept involves groups of employees 
working together on a task in the overall assembly of a 
vehicle. Work Units will be made up of individuals whose 
tasks are similar or whose tasks are integrated in the 
assembly process. The composition of a Work Unit should 
be planned in order to generate maximum synergism. The 
Work Unit is responsible for all facets of the process to 
which it is assigned. 

Each Work Unit is made up of several employees who share 
in the responsibility of completing the tasks, work together 
in seeking better ways of doing the job, improving product 
quality and enhancing their work environment, accordingly 



attendance is important. Each Work Unit will have a 
Support Technician who will assist the Work Unit in 
completing the task at hand as well as coordinating its 
various activities. 

Work Unit Responsibilities 

A Work Unit is, as a group of employees, responsible for the 
following: 

Completing assembly cycle. 
Monitoring quality of product. 
Enhancing the work environment. 
Providing assistance and training to other employees 
within the group. 
Maintaining notes of all meetings. 
Striving for constant improvement in cost, process & 
quality. 
Knowing other jobs within the Work Unit. 
Ensuring equipment is in proper condition to operate. 
It has been agreed that emplovees will attend the work 
unit meetinas on a voluntary basis. 

Work Unit responsibilities include the concept of checking 
the Units work as well as marking observed defects. Repair 
work is performed by the unit thereby facilitating completion 
of their assembly responsibility. 

Good housekeeping within the Work Unit contributes to a 
pleasant work environment. The unit should work together 
to maintain good housekeeping within their area. 

Duties and Responsibilities of Support Technician 

- Includes all the duties and responsibilities of the other 
Work Unit employees. - Arrange and facilitate Work Unit meetings. 

- Work with technical experts and/or other Support 
Technicians on problems raised by Work Unit and report 
back to same. 
Masters all jobs in Work Unit. - 
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- Be familiar with all jobs under the Work Group 
Coordinator. - Replace absent Work Unit employees if no ST(TP) is 
available in his department. 

- Replace for emergencies. 
- Ensure adequate supplies. - Train other Work Unit employees. 
- Communicate information to Work Unit. 
- Cooperate with management to resolve particular pro- 

blems. 
- y veri8 the aualitv of the uroduct a9 

d bv the Companv and maintain the necessary 
documentation to allow the Su~port Technician (ST) to 
follow-uo on the work done in order to ensure world- 

parties also recognized that it is not the Supuort 
Technician’s resoonsibilitv to supplv work unit members 
with additional relief in addition to the orovisions of 
Letter #8 and uaranraohs 4:18 and 4:21 of the Local 
Agreement, 

- Perform other duties assigned by the Work Group 
Coordinator. 

classaualitv. 
- 

Responsibilities for Work Units and Support Technicians for 
General Maintenance, Quality-Assurance and Material 
Handling Work Units will be consistent with the principles 
set forth above. 

Work Unit responsibilities (Skilled Trades) 

A Work Unit is, as a group of employees, responsible for the 
following: 

- Completing maintenance work, performing repair andlor 
construction on system to which a Work Unit is assigned. 

- Ensuring the quality of their work. 
- Enhancing the work environment. - Responding diligently to emergencies. 
- Providing assistance and training to other employees 

within the Work Unit. - Maintaining notes of all meetings. 
- Ensuring sound material management and supplies. 
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- Striving for constant improvement in health and safetv, 
cost, maintenance process, repair construction and 
quality. - Providing service to all departments. 

- Being familiar with the total system to which the Unit is 
assigned. 
Verifying completed work and correcting deficiencies. - 

Duties and Responsibilities of Support Technician 
(skilled trades) 

Includes all the duties and responsibilities of the other 
Work Unit employees within his trade. 
Arrange and facilitate Work Unit meetings. 
Work with technical experts and/or other Support 
Technicians on problems raised by the Work Unit and 
report back to same. 
Be familiar with all systems under Work Group 
Coordinator. 
Replace absent Work Unit employees within his trade if 
no replacement is available. 
Replace for emergencies (within his trade). 
Ensure adequate supplies. 
Provide assistance to Work Unit employees in the 
performance of their tasks. 
Work with technical experts and/or other Support 
Technician. 
It has been agreed that emplovees will attend the work 
unit meetings on a voluntary basis. 
Communicate information to the Work Unit. 
Cooperate with management to resolve particular 
problems. 
Periodicallv verifv the aualitv of the Droduct as 
determined bv the Company and maintain the necessary 
v 
2 
Glass aualitv. 
Perform other duties assigned by the Work Group 
Coordinator. 

1 
E f  



Letter #8 and paraeraphs 4:18 and 4:21 of the Local 
Agreement, 

Attendance atWork Unit Meetings 

It is agreed that emplovees will attend Work Unit meetings 
gn a voluntary basis. In the event Work Unit meetings are 
held during overtime hours. or during lunch or break 
periods. emdovees will attend on a voluntarv basis. 



DOCUMENT No 4 

STATEMENT ON QUALITY 

The parties agree on the need to maintain an on-going 
dialogue on the importance of building a World Class 
Quality product at the Ste. Therese assembly plant in 
Boisbriand while providing greater job security for the 
employees and assuring the Corporation a reasonable return 
on investment. 

The parties recognize that it is in the interest of 
Management, the Union, the employees and our customers 
to constantly search for new ways of improving product 
quality. 

In the global market in which we compete, we witness the 
unrelenting efforts of other manufacturers to increase their 
market penetration. We see their committment to Quality. 
To maintain the competitive position that will provide us 
with long term job security, the parties agree that, ultimately, 
a defectfree product is our quality objective. 



DOCUMENT No 2 

JOINT COMMITTEE 
TO EVALUATE AND CONSTANTLY 

IMPROVE EFFICIENCY OF THE PLANT 

Statement of mutual concerns and opportunities 

Parties to the local agreements have recognized the 
importance of having a common understanding of the 
efficiency of the plant as it is measured locally, nationally 
and internationally by management of the plant, of the 
company and by competition. It is agreed that such common 
understanding is the basis for joint assessment and 
implementation of plant efficiency improvement oppor- 
tunities. Local management also recognizes that it is its 
prime responsibility to provide appropriate information to 
the union and employees to achieve such common 
understanding. 

For these reasons and with the objective ofjointly evaluating 
and improving the efficiency of the plant, the parties agreed 
to the following undertakings: 

Local union and management leaders meetings 

On a periodic and mutually satisfactory frequence, the plant 
manager and the chairman of the shop committee, together 
with their immediate associates, and if needed, one member 
of the shop committee, will meet to review all key elements 
affecting the overall efficiency of the plant. 

Such review shall include: 

(a) information with respect to the overall 
performance of GM Canada with respect to sales and market 
penetration and status on competition performance; 

(b) performance reports of vehicles assembled by the 
plant (sales, quality, CAMIPS ...); 



(c) Plant internal efficiency measures data with 
respect to production, inventory and quality. 

(d) Plant Budget performance. 

Furthermore, meetings will be held to review special matters 
of common interest such as new investments, major projects, 
new technology implementation as described in document 49 
of the Master Agreement, "Contracting-out Advance 
Discussions" as per document 49 of the master agreement. 

Such information will be reviewed by the parties to 
determine actions to be taken or implemented to secure 
concrete and measurable improvements in the efficiency of 
the plant, taking into consideration the well-being of the 
workers as well as of the business. 

The parties agree that this committee will operate in 
accordance with the same principles established under the 
current GM/CAW committee. 



DOCUMENT No fi 

JOINT COMMITTEE FOR PEOPLE MOVEMENT 

The parties agree that the rules governing the movement of 
people have been developed within the world-class spirit of 
this new agreement and reflect our commitment to the 
following mutual objectives to: 

- Create an opportunity for employees to perform work 
that they prefer. 

Create a work environment in which employees have 
a voice in matters that affect their working lives. 

- Create a work environment characterized by a 
constant effort to improve cost-competitiveness and 
product quality. 

- 

The parties acknowledge that the Joint Committee on People 
Movement shall take into consideration the provisions of the 
Local Agreement whenever people movements are reviewed. 
If, during meetings of the Joint Committee on People 
Movement, there are issues involving implementation of 
exceptions to the provisions of the Local Agreement related 
to people movements, these issues will be referred to the 
Shop Committee for discussions purposes between the 
parties. 

Accordingly, the parties have agreed to modify the transfer 
provision of the Local Agreement and have established the 
"Joint Committee for People Movement" who will meet 
weekly to perform the following duties: 

1. Administrate the transferring of employees in 
accordance with applicable provision of the Local 
Agreement. 

2. Ensure fair and consistent application of manpower 
movement provisions through the centralized application 
procedure. 
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3. Plan for anticipated fluctuations in manpower 
requirements. 

It is the intent of the parties to foster a relationship which 
fairly balances the desires of employees and the requirement 
to maintain efficiency of operation. 

AI1 transfer reguests as ue r paragraphs 1:05. 1:06(A). > n 

r T e uarties will tiv n rmin he 
wlication ueriod of this D a r a d  

& T e implementation r r h will be 
done through the joint com mittea . .  



DOCUMENT No 1 

ALTERNATIVE WORK SCHEDULES, IMPROVED 
UTILIZATION AND POTENTIAL JOB CREATION 

During recent discussions, the parties committed to discuss 
an Alternative Work Schedule which would result in greater 
facility utilization. It is recognized that an improved facility 
utilization will contribute significantly towards the common 
objective of improved world-wide cost competitiveness. An 
objective of creating such increased capacity is to provide 
for job security and potential job creation. 

Accordingly, the parties have agreed to address the issue. A 
joint UniodManagement committee will be established 
within three (3) months of the ratification of the new 
agreement. The joint committee will meet regularly to study 
various alternative schedules. Local management and the 
local union will each designate three (3) representatives to 
form this joint committee. In any event, the parties will 
designate their representatives within two (2) months of the 
ratification of the agreement. 

Finally, the parties recognize that implementation of the 
committee recommendation will first require Negotiation 
Committee and Corporation review and approval, and 
additional demand for the product. 



DOCUMENT No 8 

MEMORANDUM ON TRAINING 

In their vision of world class quality and cost 
competitiveness, the parties to this agreement recognize that 
the Ste. Therese assembly plant in Boisbriand workforce 
represents the most important resource in achieving world 
class quality while pursuing improvement of operational 
effectiveness. Hence, the parties have acknowledged the 
necessity for both skilled and unskilled employees to 
continually upgrade their abilities, skills and expand their 
knowledge base to actively participate in enhancing our 
competitive position. This statement on training is intended 
to provide the basis for the development of a comprehensive 
training program to improve the working skills of our 
workforce. 

The parties agree that such a comprehensive training 
program can best be developed through a joint process 
including Union and Management representatives. Accor- 
dingly, concurrent with this new agreement, a joint 
UniodManagement committee will be established. This 
committee will review and analyze the training needs of both 
skilled and unskilled employees. Emphasis will be placed on 
the training requirements as derived from the introduction of 
new technology, the changing organization of work for both 
skilled and unskilled employees and the training required in 
view of the restructuring of the workforce into work units. 
This committee will meet regularly and assess the progress 
of training activities. The committee will identify difficulties 
and make recommendations to resolve any deficiencies. 

From the Company's standpoint, training is viewed as an 
investment in its human resource asset. For this reason and 
to facilitate off-the-job-training of the workforce, the 
company, during the transition period, will provide a training 
replacement pool of employees. The replacement pool size 
will reflect the training needs, and it is anticipated that these 
needs will vary over time as required. 



The parties consider training an on-going activity to provide 

to perform their assigned duties. In light of this fact, it is the 
responsibility of the joint Unioflanagement committee to 
oversee that the training programs develop the workforce in 
order to maintain our plant's leading position in quality, 
efficiency of operations and fostering a mature working 
relationhip. 

Finally, the parties recognize that our employees have a role 
to play in achieving our training objectives as well as our 
plant objectives; employees shall participate in training 
sessions which are relevant and related to their work. 

the workforce with the necessary knowledge, skills and tools 



DOCUMENT No 9 

D U  
length the guidelines to follow for the uniform administration 
gf the uaid absence allowance @,A.A.) urogram at the Ste. 
Therese ulant in Boisbriand. 

Anv eligible emulovee mav make use of his uaid absence 
allowance in the following manner: 

& &  
3 
Supervisor's office. 

50% of the allocated paid absence allowance will be 

who auulies for one (1) dav or several consecutive davs will 
receive a reulv at the latest one (11 month preceding the day 

g) 

50% of the allocated number of paid absence 
allowance will be granted on a short time basis. that is to 
$av that the emolovee who auulies for one (1) dav or several 
consecutive davs will receive a replv at the latest seven f7) 
davs preceding the dav of the absence, 

& &  

p 
m l v  for a P.A.A. within delavs other than those stated in 
paranrauhs (a) and (b\ above. In such case. the emulovee 

tj) In order to determine which emplovees will be 
granted the uaid absence when too manv emplovees have 
auulied for the same ueriod and so that it is not alwavs the 
$ame emolovees who will benefit from obtaining a 
preferential uaid absence of Mondavs. Fridavs (Thursdays 
for night shift - 4 x 10 renular schedule - or Fridavs for the 
nieht shift - 5 x 8 schedule). the dav Drecedinn or followim 8 
Holidav. Management will auplv the following urocedure to 
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gbtain a fair rotation of preferential days among all 
emplovees. 

The number of preferential davs of absence the 
employee already received. 

The number of hours of P.A.A. the emplovee has 
already us ed, 

The employee's seniority, 

In accordance with DrUaKraDh 115(a) of the Master 
Agreement. an eligible emplovee mav use his paid 
absence allowance credit during the eligibilitv year 
following the date such oaid absence allowance is 
gedited to the emplovee. provided the emulovee's 
absence from work is authorized for sickness and for 
not less than four (4) continuous hours (when not 
receiving sickness and accident insurance benefits or 
workers compensation benefits form the C.S.S.T.). 

In the s ituation of a olant closure or a lavoff. 
Management will cancel all approved reauests and 
change the absence code to the one of lavoff. 

On June 30" of each vear. emplovees will be 
eaualized for the purpose of the aoulication of 
w r a p h  3 above, 

The Companv confirmed that the emplovees would be 
advised fortv-eight (48) hours in advance of the 
Noroval or refirsal oftheir P.A.A. reauest. 

1. Employee bank for P.A.A. requests 

Management will consider the Union's request while 
continuing to ensure the efficiency of the operations. As in 
the past, this question may be subject to discussion to 
resolve any issues. 
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DOCUMENT No 

The parties agreed on the following items: 

1- Data Collection 

Data collectors will be included in the non-interchangeable 
occupational seniority group of Assembly Technician in the 
Quality Assurance department. 

- 2- Incidental Material Handline tasks under Work Unit 
Resoonsibility 

Material Handling tasks will be oerformed bv the Work 
Unit, However. it is firther understood. that upon 
ratification of the new aereement. the oarties will 

related to anv new product allocation. and will jointly 
establish the scoDe of such incidental Material Handling 
tasks to be performed within the Work Unit. 

fl 

3- Production tasks 

Following the discussions concerning the oroduction 
tasks. the parties aereed that certain skilled trades tasks 
could be done bv oroduction or services employees in 

intented to be oerformed bv oroduction emplovees are: 
- oaint with a spray can for lettering ourooses; 
- Material Handling emplovees (A-2) will assemble and 

1 



DOCUMENT N " U  

JOB ROTATION 

Employees will be assigned to a particular job. However, 
employees who choose to rotate jobs witih other employees 
may do so on a voluntary basis. 

Jobs rotation - Ereonomic Committee 

The oarties agree that in order to allow our Ste. Therese 
employees to build a product of high aualitv while ensuring 
their safetv. a job rotation mechanism will be necessary for 
smalovees assigned to certain jobs. 

The following rules will aoulv to implement iob rotation: 

- 1- A recognized analvsis method will be used to identi@ 
job stations with ergonomic oroblem. As a result of a recom- 
mendation based on the use of this analvtical method (Work 
station help to the ergonomic analvsis - Ste Therese plantl 
from the Ergonomic Committee. the employee assigned to 
work station identified as having an ergonomic problem, will 
rotate. This rotation will take dace when no reasonable, 
temuorarv or oermanent solution is identified in terms of 
gost and efficiencv. The rotation will be done with other jobs 
that do not have similar ergonomic problems in the same 
section starting with the voungest emplovee at the time this 
rotation is imolemented. 

- 2- Emulovees who will be assigned to a job where 
rotation is mandatorv because of an ergonomic problem. will 
be paid the rate of Support Technician (Bank) (ST(B)). 
When the ergonomic problem is corrected at the job station 
and that rotation is no longer mandatorv. employees will be 
paid the rate of the classification of their-iob. 

- 3- When rotation is established as a temporary measure, 
timing calendar will be established between the parties to 

implement permanent measures. A regular review of this 
calendar will be conducted bv the Ergonomic Committee and 
appropriate responsible uersons. Anv abusive delav can be 



brought to Ma nagement and WI 'I1 result in stopping the 
rotation. 

& 
a a  w e n h  i 

Anv problem resulting from the application of this 



DOCUMENT N o s  

SERVICES ON THE NIGHT SHIFT 

DOCTOR 

The parties agreed that the Company will ensure the 
presence of a doctor for a period of four (4) hours on the 
second shift. 

BENEFITS OFFICE: 

(1) The Company has agreed to assign a benefit office 
attendant until 8:OO p.m. every evening in the same office as 
the day shift. 

(2) 
shift in order to answer various questions. 

(3) 
Payroll office will be answered at the latest the next day. 

(4) Periodic meetings will be held with Union 
representatives from the evening shift in order to reassess 
Benefits services. 

A trained attendant will be assigned to the evening 

Information requests brought to the attention of the 

PAYROLL OFFICE: 

1. 
evening shift in order to meet the work volume. 

2. 
shift in order to answer various questions. 

3. 
that they fulfill their responsibility as it relates to Payroll. 

The necessary manpower will be assigned to the 

A trained attendant will be assigned to the evening 

Supervisors shall receive a training in order to ensure 
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4. An improved follow-up shall be done with 
supervisors before the "closing" date in order to avoid pay 
errors. 

5 .  Supervisors will follow-up daily recaps in their work 
units in order to ensure that corrections are done without 
delay. 

6. Information requests must be submitted to the Payroll 
office by supervisors, or operation managers in order to 
avoir duplicity of requests. 

7. 
Payroll ofice will be answered at the latest the next day. 

8. Periodic meetings will be held with Union 
representatives from the evening shift in order to reassess 
Payroll service. 

9. 
ensure that they fimction properly. 

Information requests brought to the attention of the 

Audits will be performed on badge readers in order to 

MISCELLANEOUS 

(1) DISTRIBUTION OF SUMMARIES 

The benefits summaries will be distributed annually, with a 
week interval between each department. Representation 
requests related to these will be forwarded to place other 
than the one usually used. 

' 

(2) NURSES 

A nurse will be on duty, twenty-four (24) hours per day, 
Monday through Friday. 

A nurse will be on duty, on overtime, in the plant Medical 
Center when more than 100 General Motors employees are 
at work. 



DOCUMENT No 13 

INCIDENTAL TASKS - 
NON-SKILLED GENERAL MAINTENANCE 

General Maintenance and cleanliness of the facility belong 
exclusively to General Maintenance Department V8 (non- 
skilled). 

Current maintenance and cleaning practices shall be 
maintained, except for the provisions herein. 

The parties recognize that in order to achieve a pleasant 
work environment, certain tasks which traditionally belong 
to General Maintenance Department may now be performed 
by Assembly Technicians. 

Therefore, the normal sweeping of individual work areas in 
which Assembly Technicians are normally assigned, may be 
done by Work Unit Technicians in the way determined by 
these Technicians. 

The normal cleaning of a work area in which a skilled trade 
performs his work may be performed by his Work Unit in 
such way determined by this Work Unit. 

Any problem resulting from the application of this document 
may be raised for discussion between the parties. 



DOCUMENT No 14 

HEALTH AND SAFETY - STE-THERESE PLANT 

The parties established a mutual objective of maintaining and 
improving a healthy and safe work environment in 
accordance with the spirit of Document 73 of the Master 
Agreement and the Quebec Occupational Health and Safety 
Act. 

In order to meet this objective, the parties, in accordance 
with the provisions of section V of Document 73 of the 
Master Agreement, agreed to make certain changes in the 
current structure which supports occupational Health and 
Safety acti-vities. 

In accordance with the above: 

1. The Union Health and Safety representation shall be as 
follows: 

HE 
Position 

Health & Safe@ 
Rearesentatwe 

PreVeention 
hresentative 

Assistant 
Health & Safety 
Prevention, 
Ergonomy 
Reuresentative 
N.B.: Overtimi 

LTH & SAFETY COMMI 

or Ergononucs 

'EE 
- Shift 

DAy 
3 0 h r s - d a ~  
10 hrs - nieht 
production 

DAY 
30 hrs-dav 
10 hrs -night 
production 

DAY 
30 hrs-day 
10 hrs - nieht 
production 

b t i v e s  

-Agreement. 
resentative as 

2. The Union representation on the Health and Safety joint 
committee to comply with the Quebec Occupational Health 
and Safety Act shall be as follows: 

- The Chairperson of the Shop Committee; 
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- A day shift District Committeeman; 

- The Health and Safety representative, as per Docu- 

- The Health and Safety representative, responsible of 

- the Eraonomics representative. 

- An evening shifi District Committeeman; 

ment 73 of the Master Agreement; 

Prevention; 

At the latest, on April 1st 1988, the parties will agree by 
mutual understanding, on a structure which will describe the 
roles of Union Health and Safety representatives at the Ste- 
Therese facility in Boisbriand as well as the overall frame 
work in which these Union representatives will operate. 

The local parties also agree that the principles and guidelines 
set forth herein may, in the future, be discussed and modified 
by mutual agreement in order to reflect operational, 
administrative, technological or other changes which may be 
undertaken at the Ste-Therese plant in Boisbriand. 
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DOCUMENT No 15 

Eizzf+s Pension Pro ram 

UNION REPRESENTATION COMMITTEES 
STE. THERESE PLANT 

[nsurances Program I 1 - 1  

p 

BENEFITS COMMITTEE 

Responsible 
SUB Program 

Position 
President. SUB 
Committee 
Assistant. SUB 
Committee 
Representative, 
benefits - nieht, 
Vice-president 
Assistant. benefits - 
I&& 
Representative - 
Pensions 
Qssistant - Pensions 
tepresentative - 
nsurances 
4ssistant - 
nsurances 

- -  hours shift 
4 0 -  

SUB Program 

SUB Program and 
Insurances 

SUB Program and 
Insurances 
Pension Program 

Dav 

- 40 N a  

N 2  

4 0 -  

1 
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DOCUMENT No 16 

CAFETERIA 

During the 1990 negotiations, the parties discussed at length 
of the cafeterias in the plant. During these discussions, the 
conversations focussed on the various problems that were 
encountered during the life of the agreement relative to the 
food served, the hours of operation, the use of vending 
machines and the prices charged. 

It is recognized that the cafeteria committee is an effective 
means of bringing problems to the attention of all the 
interested parties. Therefore, it is agreed that because of the 
effectiveness of this committee, the committee should 
continue to finction. 

The parties further agreed that shortly following the 
ratification of this agreement, the Purchasing Department of 
General Motors will go out for tenders to choose a ceterer 
or many caterers. The tender document will be reviewed 
with the cafeteria committee for its input prior to the 
document going out. In addition, the cafeteria committee 
will be informed of the responses from the tender process. 
At this point, the committee may wish to provide the 
Purchasing Department its recommendations. It is 
understood that the Purchasing Department has complete 
and sole responsibility in choosing the tender or tenders. 

Cafeteria facilities: 

With regard to the cafeteria and lunch room facilities 

make suc h facilities available to employees during the 
periods when emulovees are entitled to relief subiect to the 
letter dealing with relief during the established lunch period& 

8 3  

8 8 0  
9 3  
which would necessi tate a change in the uolicv the matter 
will be discussed with the Shop Committee in advance. 

available to service the cafeteria at all times. between 
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m-lar three f 3) 
e at work, 

The oarties discussed at length a number of issue& 
he aualitv of food and the service of the 

s. The Cows nv and the caterer are CO mmitted to 
related to t 

&e efforts in order to improve the aualitv of service and of 
food. With this in mind. the parties have agreed to 

formalize the ex istinn COD 'ttee which includes members of 
w m e n t .  the urn 'on and the caterer, 

& The Companv will maintain its actual D ractices and 
number of CUD -tme soft drink and coffee-tea machines Their 
location in different areas of the plant will be determined by 
the Cha irman of the Shoo CO mmittee and the Laboul: 
Relations Deoartme nt Suaervisor. 

Ifl Metal Ute nsils will be ava ilable in the cafeteria and 
ood will be served in oorcelain disheg, 



DOCUMENT No 17 

PROTECTED AREA 

During the discussions between the parties. the Union 
brought uu the fact that several emulovees are absent from 
work because no iob in the ulant meets their medical 
d R  
the fact that the parties could agree on a method to applv the 
)S 

governed bv Daragraphs 65(a) and (b). 

After several discussions. the Companv advised the Union it 
was readv to implement the protected area concept for 
emuloyees governed bv uaraarauhs 65[aa) and (b) of the 
Master Agreement. However. the rules must be established 
between the parties before the implementation of this 
protected area. The ioint committee will have the 

emplovees transferred to the urotected area. The amount of 
emulovees who will be in this protected area will depend on 
th> 
jobs, This ioint committee will be formed thirtv (30) davs 
after the signature of this agreement with the mandate to 
establish the main parameters for the imulementation of this 
protected area no later than August 5. 1996. 

The Negot iation Committee and Labour Relations represen- 
tatives will approve the imalementation parameters and 
modifications to the Local Aereement to allow this protected 
a r m  

U 0  

114 



DOCUMENT No 18 

TEMPORARY ASSIGNMENT PROGRAM 

INTRODUCTION 

The goal of this Temuorary Work Assienment Program is to 
encourage the reintegration of a worker with temporary 
residual cauac ities as a consequence of a work-related 
accident or industrial disease. 

Conseauentlv. a temuorary assignation must be offered to 
emplovees whose iniurv/sickness does not involve an absence 
from work and to emulovees would benefit of a uroeressive 
return to work followina an absence from work. 

Elaborated jointly bv GM and CAW. it respects the limits 
foreseen in the Law on the work accidents and urofessionat 
sickness which Article 179 reads as follows: 

An Act Resuecfinp Industrial Accidents and Occupational 
Diseases: Article 179 

Ternnoraw Assignment of Work 
The emolover of a worker who has suffered an 
emulovment iniurv mav temuorarilv assign work to him 
until he is again able to carry on his employment or until 
he becomes able to carrv on a suitable emulovment. even 
if this iniurv has not consolidated. if the phvsician in 
chsrae of the worker believes that, 
U 
3 

the worker is reasonable fit to aerform the work; 
the work. desoite the worker's injurv. does not 
endanger his health. safetv or uhvsical well-bein% 
QE 
the work is beneficial to the worker's rehabilitation. 3J 

- 1- In all cases. the temDorarv work must be uroductive. 
The work must be auuroved bv the worker's treating 
phvsician in writing and not exceed three weeks unless there 
is a mutual understanding. 



- 2- c n  
t t t  
h e  
Darties. 

- 3- Since the treating nhvsician authorization is reauested 
{e 
worker on an onlv task for the duration of the assignment. If 
the task comes to an end before the termination of the 
temnorarv assignment. the emplovee will be reassigned on 
another task while respecting the worker's limitations, 

& The worker mav perform the temporary work on a 
time basi 

lpartial 3 
4 
gL 

STANDARDS 

General Motors will use a 11 available means to provide 
P b V  raril limited b 
t$g 
8s this work is not detrimental to the worker's rehabilitation. 

DEFINITIONS 

An Act resDectinP Industrial Accidents and Occuuational 
Diseases 

Industrial Accident; 
M c y  
muse. which hamens to a nerson. arising out of or in the 
1 0  

U 

Emdovment Iniurv: 
M d f  

recurrence. relapse or asmavation, 
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gccuoational Disease: 
Means a disease contracted out of or in the course of work 
and characteristic of that work or directlv related to the risks 
peculiar to that work. 

CRITERIA OF ADMISSIBILITY 

In order for a worker to be eligible for a temporarv work 
winnment. the following criteria must be met: 

The worker must have suffered a work-related iniury 
gr industrial disease, 

The fimctional limitations must be prescribed bv the 
treating ohvsician of the worker. 

The temoorarv work assignment will not exceed three 
weeks unless there is a mutual understanding. 

The worker consults his treating physician for written 
aporoval to perform temporan, work. 

The temoorarv work will be offered within the Ste. 
Therese Plant. 

No temporarv work assignment will be granted if we 
gre aware in advance that the consolidation will be 
for twentv-one (21) davs or more. 

Also. the uroductive return to work of an iniured 
gmplovee is in the Management interest to maintain 
its oroductivitv. control its costs and maintain its 
emplovees state of mind. 

TEE PROCE DURF, 

Case 1A: The worker is not absent. no claim (CRM is 
comoleted. temporarv work is aDoroved by 
treating phvsician. 
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A work-related iniurv occur& - The worker r euorts the iniuw to the suuerv is o r . obta in s 8 
x H l h  rvics.  
(immediatelv) 

I 
The worker DreDares to CO nsult his treating ahvsician, 
- The nurse exulains the program to the worker. 
- The nurse gives to t he worker a TreafinP uhvsician 
authorization form 1ST31). 

person for the Temporarv Work Job Descrivtion form and tQ 
Qbtain a pass coded 17. (maximum I hour delay) - The worker returns to the nurse for the Aurhorization 
Form for the treating Dhvsician to fill out and sign. 
(immediatelv) 
- The worker brings two forms to his treating phvsician. 

Jirnrnediately) 

1 - The worker r 

-L 
& 

J. 4. 4. 

documents. 

Return to Temporary Absence from 
regular work A- & 

4. NRC 

: 
.I 

& 
J 

fills the other reauired forms. 

The nurse follows-uD on the worker's condition until the 
file is closed. - The nurse notifies the Human Resources resoonsible oerson 
pf anv work-related Droblems. 

pauired, 
- .  
Services. 
immediate1 
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4 

4 4 
lmmm NR(: 
regular duty 

End TWA (AST> 

If limitations. > 3 weeks 

* Claim for reimbursement notice. CSS T. 

Case 1B; The worker is not absent. no claim @RC) is 
comoleted. temoorarv work is not approved 
bv treating Dhvsician, 

Treating ohvrician does not aaprove of this oarticular 
temaorarv work assignment. 
- The nurse and the Department responsible Derson will look 
for another temporarv work assignment which respects the 
worker's functional limitations. (1 hour maximum delav) 
- If no work is available in the original department. the nurse 
will undertake the same stem with other deoart ments. 
- The nurse sends the iob desc ri pt ion to t he t re a tin g 
phvsician for written aooroval. (immediatelv) 

No other temaorarv work assignment can be found. 
- The worker returns home for a maximum neriod of two 
days while Dursuinp the iob search, 
- If an other temporarv work assignment cannot be found 
within 2 day. t he worker will fill out a claim for 
reimbursement (hXC) 
- If a iob is found and ayvoved bv the treating phvsician. the 
Health Service will assume the resoonsibilitv of the search 
jpb period navment accordinn to the established procedure 
bv Pavroll Denartment. 

Case 1C; 

4 

The worker is not absent. no claim @RC) is 
comoleted. the worker is declared unfit for 
gny temporary work by treating phvsician. 

Treating ohvsician declares worker unfit for any 
temaorarv WO rk  assignment. 
- The worker returns to Health Services to bring his medical 
certificate for an absence from work and fills out a claim for 
reimbursement NO. 

.L 
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The w o r m e n t  from work - The worker re m ai ns off work until he can return to a 
mooraw ass igam _ _  
placement case acco rding to parag rauh 65 of the collective 

Case 2; The worker rehses to oe dorm the temporary 
Y d L  

Safe& ( a o t e  r $2.1: articles 37 to 37.3 b e n d i x  D u  

T he worker refuser to Derfo r h  m t e temoorarv WO rk 
@ m e &  

The Health and Safetv Corn mi ttee e s a min er t h p 
gituation, 
- The Health & Safetv Com mittee appro ves the temoo rary 
work assignment and the worker agrees to do t he job, ' 

-1 i r r  n t  

gonsulted to make a dec ision according to the orevention 
DTopTBm. * h ' th h en 
moroved bv t he oarties: he mav applv for review thereof by 

.I 

gome to an U reement. the CLSC des i n  E ated o h vs i i n i  c a a 

review office 
.I 

The worker aodied for review bv the review office, 
- He como letes a NRC and is absent from work until the 
review office decision or his return to his regular iob 
- The worker does not agree w i h  t the r eview ' o ff ice dec i s ion . 
2 h Iv for revi 

The worker i s  in SPA, 

Jf an emplovee is in temoorarv work ass. ignment during hi8 
SPA week. his SPA week will be reassigned later in the same 
m 
The Dart' ies agreed that the fourteen f14) first daw will begin 
B B  
is not Penalized while waiting the CSST decision, 
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SKILLED TRADES - V-8 - SECTIOY 

DOCUMENT No 19 

SKILLED TRADES UTILIZATION 

1. The purpose of this Memorandum is to provide the 
basis of understanding for the operating of skilled trades 
activities at the Ste. Therese assembly plant in Boisbriand. 
Certain provisions of this document are intended to be 
flexible in order to permit the parties, as they move forward, 
to adjust certain practices in accordance with the needs of 
the Company and its skilled employees, within the spirit 
set-out herein. 

The principles set out in this document stem from the parties' 
commitment to a philosophy of working jointly in a search 
for means of improving product quality and operation 
efficiency while enhancing the skills of all employees. 

2. The parties agree that under normal conditions, 
skilled work will be assigned to employees within the 
classification that such work is commonly recognized to fall 
as outlined in the general job description to be jointly 
developed between the parties, and which becomes a part of 
this document by reference. However, it is understood that 
such assignments will include the right to access and perform 
incidental work including related welding that falls within the 
howledge and abilities of the tradesman while working in a 
safe manner. 

3. The parties recognize the advent of a highly 
automated facility using "state-of-the-art" technology with 
any future product allocation. In order for this equipment to 
operate with maximum up time and to its designed 
specifications, the role of the skilled tradesman becomes 
more vital than ever. It is the intent of the parties to 
approach this automated facility through dedication to a 
system, while assuring necessary flexibility. The same 
approach will apply to existing equipment, where tradesmen 
have acquired, with time, individual proficiency skills. 



Accordingly, the parties agree to assign skilled tradesmen by 
Skilled Work Units to the various systems. These Skilled 
Work Units will be made up of the required trades to 
maintain the system and each tradesman will receive 
extensive training to enhance his ability to klly maintain the 
system, A Support Technician, also a tradesman, will be 
assigned to each Skilled Work Unit. 

4. The parties discussed the implementation of a 
Support Technician - Bank (ST(TP)) classification in the V8 
Department - specialized. The Company advised the Union 
that the Skilled Trades employees who are considered 
replacements will have the rate of Support Technician - 
Bank. 

- 5. -k 

No emulovee classified “Welders” will be laid off as a direct 
result of other skilled employees performing incidental 
welding tasks. 

- 6- Toolmakers-inspectors, machinists 

The parties agreed to the following items: 

classified Toolmakers-Inspectors. 
Machinists will be paid the salary rate of employees 

Machinists will be reclassified Toolmakers-Inspectors 
and will have priority to work on machine tools. Moreover, 
their seniority as machinist will be adjusted in their new 
skilled trade classification: Toolmaker-Inspector. 

Machinists reclassified Toolmakers-Inspectors will be 
into red-circled. However, the employee red-circled who 
requests a transfer pursutant to paragraph 3:12 of the Local 
Agreement, and is granted, will no longer be red-circled. 

No employee classified Toolmaker-Inspector or 
Machinist will be laid off directly related to the 
amalgamation of these two (2) skilled trades classifications. 

All Tookmakers-Inspectors can work on machine 
tools. 
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The Company will give the necessary training to 
Toolmakers-Inspectors in order to work on machine tools, 
where required. 

- 7- 

The parties agreed to the following items: 

salary rate of employees classified Carpenters. 

Painter and Glazier - maintenance, Carpenter 

Painters and Glaziers - Maintenance will be paid the 

Painters and Glaziers - Maintenance and Carpenters 
will be reclassified Painters-Glaziers-Carpenters. 

The Company will give the Painters-Glaziers and 
Carpenters the necessary training to perform the work in the 
new classification of Painter-Glaziers-Carpenter. 

The Company will assign Painters-Glaziers- 
Carpenters on day shift when there is work to be done on 
day shift. 

The following tasks will be performed, in addition to 
the existing lines of demarcation for Painter-Glaziers 
Maintenance and Carpenters, by the new classification of 
Painter-Glazier-Carpenter : 

a) Wallpaper hanging and floor tiles installation in the plant 
except the Administrative Building; 

b) Relocalization of wooden platforms; 

c) Minor cement repair; 

d) Installation of mineral wool insulation on a wooden wall; 

e) Construction or demolition of a wall made of wood or 
dry wall; 

f) The uarties anreed that all paint iobs. exceut for that of 
guuervisors’ desk travs. buttuails. Darts racks as well as 
the shelves supporting them. and non-motorized tool 
trucks. would be Daid at the Painter & Glazier rate. either 
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as Extra Help or as Suoplemental Helo. whichever the 

will be paid at the G.M.S. rate. 
5 K e  

$ 

5 
m m .  

gleaning of the walls Drior to oaintinn. will be paid at the 
rate of Extra Help or Sumlemental Help. Painter & 

and at the aDD1icable rate, 

g) Any painting in the plant with the exception of cars and 
car parts. 

No employee classified Painter and Glazier and Carpenter 
will be laid off directly related to the amalgamation of 
these two (2) skilled trades classifications. 

9 The parties agreed to establish a system for the 
application of the annual vacation, of Document 59 of 
the Master Agreement and the overtime. 

j) The parties agreed that in the event of a lay-off due to 
lack of work in this new trade, the layoff will be 
performed on the basis of the classifications of the 
employees in place as of January 13, 1992. 

Any new employee hired after January 13, 1992 in the 
classification of Painter-Glazier-Carpenter will be laid off 
according to the Master and Local Agreements. 

In the event of a layoff in this classification due to a lack 
of work in painting, the parties agreed that the employees 
classified as carpenters before the amalgamation will not 
perform tasks that were classified painter-glazier - 
maintenance during the length of the layoff. 

In addition, in the event of a layoff due to a lack of work 
in the trade of carpenter, employees who were classified 
painter-glazier maintenance before the amalgamation will 
not perform tasks that were carpenters', during the length 
of the layoff. 
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For the purposes of applying these provisions, the list of 
the employees by classification, before the amalga- 
mation, is contained in letter no 0037 dated December 6, 
1991. 



COMPANY LETTERS AND STATEMENTS 

AND WORKING CONDITIONS 

(The following letters and statements and 
working conditions which were firmished to 
the CAW are not a part of the Local 
Agreement but have been included in this 
booklet for information purposes). 
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LETTER No 1 

UNSCHEDULED OVERTIME (0.1.0.2 AND 0.3 ETC.) 

It is Manageme nt’s intention to minimize unscheduled 
overtime involving complete oroduction Departments. To 
@hieve this obiective. such overt ime will be rest ricted tQ 
situations in which the banks of iobs between Departments 
we sen ‘ouslv deoleted. Banks will be as follows; 

Bodv Shoo - convevor 217 - less than thirteen (13) bodies. 
: A maximum of 0.2 hour of unforeseen overtime can be 

: Bodv Shop Deoartment 032) will not schedule overtime 
when the oroduction forecast for the shift is met. 

: Bodv Shop Deuartment IB2) will not schedule overtime 
on the last working dav. o n shift 2k 4 x 10, 

scheduled. 

Paint Shoo - between B4 and B6 - less than twentv-one f21) 
vehicles. 

Trim Department - between B6 and C1 - less than fifteen 
( 1 9  bodies. 

In addition. for C1 Deoartment emolovees. the oarties agree 
that Management can schedule reauired overtime one (1) day 
in advance in order to meet its oroduction objectives. The 
parties recognize that unforeseen overtime mav be scheduled 
on secondarv feeder conveyors or on sub-assembly 
gonvevors in order to ensure the continuitv of operations or 
because of a delav on such systems caused bv a breakdown. 
This agreement shall be subiect to further discussions 
between the aarties before the imolementation of anv new 
model or variation of line speed. 

It is agreed that the statement ‘less than (number) bodies in 
the bank of iobs between two deoart ments” means that the 
&mount of accumulated (0 r stopped) bodies before the 
gtopoinn ooint onlv: in addition. the buffer svstem will 
finction with an entire comolement of transit bodies. Finally+ 
it is agreed that in some cases. w hen a Department works 
overtime. the Deoartment supplvinn it mav be reauired to 
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work to avo id seriouslv deDle.ted banks betwee n the twQ 
!iamwmA 

3) vehicles will be maintained in 
ss!lWw f i 
A bank o f three ( 

k m  
will be divided u o w s :  one (1) bodv at thp 

. .  

s two 12) w e d  b o d l a  

A w m o f  0.1 hour o f unforeseen overtime can bp 
scheduled when the bank w ill be of one (11) bodv in STOP, - 
Cham rk unforeseen 

hift 2A 4 x 10. gvertime on the last WO- on s 
is DeDartment fCl’r cannot WO 
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LETTER Ne 2 

PLACEMENT CASES 

The following procedure has been discussed between the 
parties and agreed upon in regards to the 65(a) and @) 
placement cases. 

In order to accomplish these objectives, the following 
guidelines will apply: 

1. In order to fulfill the requirements of 65(a) and @) 
placement cases, a physical disability will be established 
when the following documents have been presented in 
advance: 

a. A record of a complete medical examination 
pertaining to the problem involved. 

b. Radiological reports as supporting evidence 
will be supplied whenever available and/or when X-rays have 
been taken. 

c. All laboratory reports are to be presented as 
proof of proper and thorough investigation regarding any 
proposed medical disability. 

d. A simple statement of fact from an attending 
physician without the above-mentioned corroborative 
document will not be acceptable as evidence of 65(a) or (b). 

2. All disabled employee who are considered as 65(a) 
and 65@) placement cases will be considered as one group 
for placement purposes. 

3. An employee placed on a job pursuant to the 
provisions of paragraph 65 of the Master Agreement, may 
work in accordance with paragraph 159 of the Master 
Agreement provided that the employee is capable of 
performing the work and that the available work is within the 
employee’s restrictions. 



4A. An employee placed in accordance with this 
procedure must have seniority and enough seniority to hold 
in the seniority group he is in. An employee with more 
seniority who is also placed in accordance with paragraphs 
65(a) or (b) will not displace the 65 with less seniority. 

4B. All placement cases will be assigned within the 
superintendent's group through each department 
representative on a job the employee can do in his 
department. If he cannot be placed in his department, he will 
be placed through the general superintendent's ofice in 
another department on a job he can do provided his seniority 
allows it. 

4C.(1) Pursuant to the provisions of paragraph 65(a) and (b) 
of the Master Agreement, when a suitable job has been found 
and an employee has been so placed and which satisfies the 
Plant Doctor's placement recommendations, the Company 
will notify the Union in writing. Such written notification 
will be sent to the Chairman of the Shop Committee and, in 
the case of paragraph 65(b), will serve to hlfill the intent of 
the language "by agreement between Management and the 
Shop Committee". This agreement will be considered 
automatic unless the Company is advised in writing to the 
contrary within a reasonable period of time by the Chairman 
of the Shop Committee. 

4C.(2) Pursuant to the provisions of paragraph 65(a) and (b) 
of the Master Agreement, when the Company is unable, after 
exploring all possibilities, of finding a suitable job for an 
employee which satisfies the Plant Doctor's placement 
recommendations, the Union will be notified in writing. Such 
written notification will be sent to the Chairman of the Shop 
Committee in order to request the assistance of the Union in 
finding the employee suitable work. 

5.  AI1 employees placed on a job in accordance with this 
procedure, will be medically examined periodically by the 
plant Medical Center in order to verify the necessity of 
continuing such employees on a job pursuant to paragraph 
65(a) and (b) of the Master Agreement. 



Employees on the evening shift shall be examined on 
their respective shiff, unless there are special circumstances. 

6A. In the event that the medical re-examination result, as 
specified in paragraph 1 above, determines that the employee 
no longer requires a placement pursuant to paragraphs 65(a) 
and (b), such employee will return to the job he held prior to 
being placed according to the provisions of paragraph 1:19 
of the Local Agreement, unless he exercised his transfer 
rights in accordance with the provisions of paragraph 1:06(a) 

of the Local Agreement, if his seniority allows him to 
do so, and in accordance with paragraph 65(d) of the Master 
Agreement. 

- 6B. At the start of the F car, employees who will have 
chosen their job or exercised their transfer rights according 
to the provisions of paragraph 1:06(b) of the Local 
Agreement will remain on that job. 

7. The application of this procedure pursuant to 65(a) 
and 65(b) placement cases, above mentioned, may be 
cancelled by either party by written notice thirty (30) days 
prior the termination of this procedure. 



LETTER No 3 

RULES FOR ADMINISTRATION OF PARAGRAPH 
159 OF THE MASTER AGREEMENT CONCERNING 
EQUALIZATION OF OVERTIME WORK 

(1) Any period of time an employee functions for more 
than fifteen (15) consecutive days as Chairman, District 
Committeeman, Safety Committeeman, S & A Committee- 
man, Insurance Representative, President, First Vice-Presi- 
dent, Secretary-Treasurer, Zone or Alternate Committeeman, 
overtime hours worked or offered will not be credited or 
shown on the equalization record. 

When the Union representatives mentioned above cease to 
function as such, they will be credited on the equalization 
record with the average hours of the equalization group to 
which they are assigned. 

If such employee serves for fifteen (15) days or less, he will 
be credited the hours he would have otherwise worked. 

(2) 
credited as follows: 

Hours shown on the equalization records shall be 

(a) One hour at time and one half (1-1/2) 

(b) One hour at double time 
(1) = hour credited. 

(1) = 2.0hours credited. 

(3) Equalization records will be maintained on an up-to- 
date basis. (It is desirable that overtime worked or declined 
be posted daily and the accumulative total daily). The 
equalization records will be main-tained in a book and this 
book will be kept at the Foreman's desk so that employees 
may review this record. 

(a) The equalization record shall show the 
classification or classifications that constitute a Foreman's 
group for equalization record purposes. Employees in each 
group shall be listed by seniority order. Daily and 
accumulated overtime hours shall be shown as provided in 
paragraph 2 above. 
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(b) Employees who perform work in their 
equalization groups shall be credited for such hours as per 
the terms of paragraph 2. 

ABSENT EMPLOYEES: 

(4) Absent employees (vacation included) for a period 
of thirty (30) days or less who would otherwise have had the 
opportunity to work as per the equalization book shall be 
credited in accordance with the terms of paragraph 2. 

(a) Employees absent for more than thirty (30) days 
(vacation included) shall not be credited but shall be 
reinstated in their equalization group with the average 
number of hours. 

CHANGE OF EQUALIZATION GROUP 

( 5 )  In the event an employee is assigned to another 
equalization group for a period of fifteen (15) consecutive 
days or less, such employee, upon his return to his former 
equalization group, shall be reinstated with the average 
number of hours. 

(6)(a) Employees who are not at work and who are advised, 
ac-cording to the order of the equalization book, to show up 
for work on the same day but who cannot do so, shall not be 
credited. 

(b) Employees who are not at work but who otherwise 
would have had the opportunity to work in accordance with 
the equalization register and who are advised at their home 
to show up for work the following day@) shall be credited 
according to the terms of paragraph 2. 

(c) 
credited an if they had worked. 

(d) Employees with seniority who are transferred to 
another equalization group will be immediately credited with 

Employees who rehse to work overtime shall be 



the average hours of the equalization group they have been 
transferred to. 

(e) A recently hired employee shall be credited with the 
highest number of hours of the equalization group he has 
been assigned to. In the event he is transferred to another 
group within thirty (30) days following his hiring, he will be 
credited with highest hours of the equalization group he is 
reassigned to. 

L4 SWDOrt Technicians @a nk) reolacinn an absent 
W l o v e e  will take the dace and rank of the absent emDlovee 
in the o vertime equal ization book with the e xceDtion of 
&DDofi Technicians (Ba nk) of A2. C9 and V-8 
Deoartments. 

fd FUpoort 

p p  

Technicians (Ban k) replacing an absent 
pmolovee the last WO rking day o f the week will take the 

malization overtime book if such employee has not 
m e s t e d  to do o vertime the said weekend, 

(7) As of January 1st of each year, the overtime 
equalization records will be changed and the employee in a 
group with the lowest hours credited to him will start off at 
zero. The employee with the highest number of hours 
credited to him will start with the number of hours he has 
over the lowest member of his group. 

Example: 

"A" has seventy-five (75) hours as of January 1st and "B" 
has one hundred (100) hours as of January 1st. 

On January lst, "A" will start off with zero (0) hours and 
"B" will start off with twenty-five (25)  hours. 

(8) Employees who are selected to work as extra help to the 
unskilled and skilled classifications in accordance with the 
provisions of Paragraph (1:13) of the Local Seniority 
Agreement, the following procedure will be followed with 
regard to equalization of overtime: 
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(a) The display and equalization of overtime among 

will be governed by Paragraphs 2 and 4. However, their 
right to overtime shall be secondary to the rights of the 
regular maintenance employees in the same classification. 

(9) When plant wide overtime hours are scheduled on a 
shift, all employees assigned to this shift will be offered these 
overtime hours. 

employees who are assigned to the maintenance extra help 



LETTER No 4 

RULES FOR ADMINISTRATION OF OVERTIME 
GENERAL MAINTENANCE SERVICEMEN 

It has been mu&& anreed between t he m i e s  that Ge nerd 
Maintenance S m  'cemen (GMS) and SUDD ort Technician@ 

fS T-B) wil I be part of the same o v ert im e eaua li zat i on 
~ O U D  bv shift and that overtime will be eauitablv distributed 

It has also been tu reed that Sup~ort Technicia ns (ST) will be 
m of an 0 vertime eaualization group by shift and that - ' e will be ea- 

awever .  in the e vent there is not e nounh Dersonnel to fill 
@ overtime needs in the Sup~ort Technicia ns (ST) PTOUD. 
u m e n t  mav ask Su~port Technicians (bank) (ST-B) 
having the amou nt of overtime hours, 

1) 
@T- * ilabl T hni * 

@T). ; M 

General Maintenance Sew icemen (GMS). 

To this end. t he Maintenance clerk will keep a central 
9- 

In the event additional uersonnel would be reauired. the 
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LETTER No 5 

RULES FOR ADMINISTRATION OF OVERTIME - 
DEPARTMENT A2 

Tht Part larifv letter W 5 of the Locd 

CAT). Suppprt T e c h  'cian (ST) and Suo port Technician 
conceuUnp overtime in Assemblv T e c h m a  . .  ies agreed to c 

ank) (STIB=fications: 

k 

in A-2 Demtme n t  

Fmplovees class ified Sumort Technician (ST) will be 
D for e a d  ion ization Duruoses bv suuemsor s sect - ,  

2 Emlovees class ified S w r t  Technician (ba nk) 
and Assemblv Technician (AT) will be in a grow 

oses bv supemsor s section in A-2 * ,  
m r t m e n t ,  

However. if inside a suue rvisor's group. there is not a 
d i c i e n t  amou nt of Assemblv Technicians m a t e  rial) 

oort Tec hnicians (bank) f S  T(B) , ,) to do t he 
pvertime. this suoerv isor's grouu will be supp lemented. 
when o w b l e .  bv the Assemb lv Techn ician Material) 
L A T O )  0 r the Swort Tec hnician (bank) (ST@)) having 
w l a t e d  the least overt ime hours within the equalization 

n his shift. 

- 3- Overt ime offered or done in Maintenance Deuartment 
[VSl bv an e mdovee c lassified Assemblv Technician 
material) (AT(MN WI '11 be offered to the emplovee with the 

pvertime book within those emolovees classified Assembly 
Technician (AT) and Suooort T e c h c  ' i n  a (ba nk. \ (S , T B  ( \\ af 

b t  accu mulated overt ime hou rs in the de partmental 

t- 

4- 
work. g z $ m T h o u r s  worked or offered on all shifts% 
be credited to t he emolovee's eaualization group overtime 
h Q ! L  

hen there i s  onlv one production shi 

137 



5 Anv problem resultine from the application of this ’ 
letter will be discussed between the Labour Relations 
Deoartment and the Plant Shop Committee, 



LETTER No 6 

REGULATION FOR THE APPLICATION 
OF OVERTIME IN BODY SHOP 

The parties aereed that the followine rules will aoplv in the 
Paint Shop for the eaualization of overtime, 

1, Emplovees classified Assemblv Technicians - Soecia- 
lized - Metal Finishers (AT-S(FR)) will be in a erouo for the 
puruose of eaualization in the department. 

2. Emplovees classified Assemblv Technicians - Specia- 
Ged  - Line Reoair (AT-S(LR)) will be in a group for the 
purpose of equalization in the department, 

Z When necessarv to SUDD lement the groups mentioned 
in 1 and 2 above. emolovees from Bodv Shoo qualified to 
perform the work must notifv their suoervisor. then their 
names will be written in an overtime book for the puroose of 
equalization, 

Emolovees classified Assemblv Technicians will be in 
gn overtime book in each suoervisor's section for the 
purpose of eaualizaiton. 

a When necessaw to suoplement the grouos men-tioned 
in 4 above. Assemblv Technicians. Assemblv Technicians and 
mrt Technicians (Trainine Pool) will notifv their 
suoervisor. then their names will be written in an overtime 
book for the ouruose o f eaualization, 

L Bodv Shop emo lovees classified Support Technician 
(ST) working oermanentlv in Chassis (Cl) Deaartment will 
m l e m e n t e d  bv Supoort Technicians (ST) of Bodv Shop 
sections 4 and 5 having emolovees classified AT-S(MRF) or 
AT-S L R )  in their unit. The Suooort Technician tST) 
wishing to work will notifv of their availabilitv at the 
Suoervisor's ofice. sect ion #6 in Bodv Shoo 1321011. Any 
problem resulitnn from the apolication of this agreement will 
be discussed betwee n the oartieg. 
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REGULATION FOR TEE APPLICATION OF 
QVERTIME IN DEPARTMENT B-4 

The Darties agreed that the following rules will apply in the 
Paint Shoo for the eauitable distribution of overtime. 

1, Emplovees clas sified Kiosk S U D D O ~ ~  Technicians 
($"(IC)) will be in a grouo for the Duroose of ecualization in - 

Technicians in the Paint Shoo w ho are par? 
lement he 

w m o r t  
9f a STfK) work unit will have orioritv to SUDD t 
grouo mentioned in 1 above. on an eauitable distribution 
m 
z * 
w o s e o  f eaualitation - in the deoart ment 

Technicians of Paint Shop who are part o f a  
(PR) work unit will have D r i r i  o tv to SUDD e l m n  e t t h e 

w Lbsum 
ST-TP 
prouo me ntioned in 2 above. on an eauitable distribution 
!2a& 

2 a m o l .  

lized - paint reoair (AT-S(PRN will be in a prouo for the 

Fians - painters IAT-S(P)) w ill be in a arouo for the purpose 
w i z a t i o n  in the departme nt. 

ort Technicians of Paint Shoo who are part of a 
ST-TP(P) work unit will have prioritv to supplement the 
wslapo 

g g  
w 
4 Emolovees c lassified Supp art Technicians will be one 
g g  of ve im e liz ion 
in each suoerv isor's section, 

w Ermint shoo ~UDDOrt Technicians and S U D D O ~ ~  Tech- 

M M  
hk 



& In the eve nt insufficient emplovees volunteered in 
wntinp to SW 
1. 2. 3 and 4. Assemblv Technicians and Technician8 
(Training Pool) must notifv their suoervisor. so that their 
names will be written in an overtime book for the purpose of 
pvertime eaualization, 

& The emolovee c lassified SuD~ort Technician (ST) 
working permanently in Final Finish. section #6. will 
m l e m e n t e d  bv SUD~OI~  Technicians (STI of sections 1. 3, 
4 of Paint Shop (32102) haw ‘np emolovees c lassified AT-8 
[PR) in their unit. The Sup~01-t Technician (ST) wishing to 
work will notifv of his availabilitv at the suoervisor’s office 
in section 4, 

lement above m e  ntioned ProuDS in paraar& 
. .  

RULES FOR TEE APPLICATION OF OVERTIME 
IN B6 DEPARTMENT 

Notwit-d inn the D rovisions of availabilitv in sections 1 
d 6. the following orocedu re shall applv for the 
distribution of overtime for those employees classified Line 
Reaair &R) in Trim Departme nt (B61, 

- 1- O v e ~  ‘me during lunch and break periods will be done 
bv emolovees c lassified Line Repair (LRl that are Dart of a 
group called SWA T, 

- 2- Notwithstanding -rau h 1 above. all overtime 
hours will be fairly distributed to all emolovees classified as 
Line ir (LR) in the Trim Departme nt @6). that are Dart 
pf the same eaua lization book, 

3- In order to facilitate the administration of overtime of 
emdovees c lassified Line Repair (LRl su ch emoloyees will 
sxoress in writing. on a fo rm to this effect maintained in 
gection 5 (buv-off). of their availability to work overtime. on 
Jbfondav of each week for the curre nt week up to the 
following Monday inclusivelv. Emplovees who did not 
udicate their availabilitv. will be nevertheless credited the 
mount  of hou rs hawng refused to wor k overtime offered 
-he said week, 
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& A  g 1 i  in 

h r n  critical oDerations. 
& Em0 lovees class ified as Sw -1 T 
J ~~s f ma ir work units will have prioritv to do o vertime in their 
u f i c a t i o t t  

ime book w '11 be kebt UD - -  to d& 
-off) for emv lovees c lassified as Line 

h -overt 

record o f overtime hou ra. 

SYoPOrt  Technicians (ST) and SUDV ort Technicians (Bank) 

w l e m e n t  the Line Revair classification ILR) brovided they 
h : r A 1 T h -  
m m  
their name on a list at the Human Resources office at the 
wst on Tuesdav. at noon. for overtime during the week, 
&at is to sav from Wednesday to t he following Tuesday 
inclusivelv. 

& 
QVERTIME IN THE HATCH ASSEMBLY 

- 1- 

to urethane repair in their respective sections. 

& 

br ing  the given period, 

All emolovees c lassified Assemblv Technicians (AT) 
9f sect ions 1 and 6 will be part of an overt ime boo k specific 

The availabili tv sheet in the suDerv i so r's offic e will be 
used to inform t he suDervisor which emdovees wish to work 

& &  
period. will indic 
subervisor' k n n f r  h 
gvertime dun 'ng the week. which is from Wednesdav to the 
I S  
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their m e  in. to work overtime will indicate their 
o work overtmdor the € 0 1 1 0 ~  

& 
names war o n the availabilip sheet 

& T h e c o m a  nv will orovide the necessarv t raining so 
&at the emplovee can pe rform the job. Whe n an emulovee 
puts his name on the ava  'labilitv list for the first time and his 
-n is not comn leted. the ComDanv w '11 be niven another 
WO (21 week pea 'od to comolete the reauired training, 

The suoeM 'sor will ask onlv those emolovees whose 

. I  

- 6- When emolovees have CO moleted their training. the& 
name will be Dut o n the availabilitv list attached to thQ 
overtime book, 

ZI J n o  rder to maintain an eouitable distribution of over- 
time. emolovees w ho could have been offered overt ime but 
did not WO rk overtime because t hev did not indicate their 
availabilitv. will be neverthe less cred ited with the amount of 
hours thev could have worked, 

- 8- For the PUIVO ses of this agreement. all hours worked 
or offered to WO rk. which are the hours the emolovee could 
have WO rked had he been available. will be credited in the 
pvertime book 

9- When it becomes necessarv to suoplement these 
QOUPS. emu lovees class ified AT(SI&R\ will be asked, 

- 10- 
Local Agreement, 

- 11- Emolovees c lassified as SUDD ort Technicians (ST) 
and SUIIDO~~ Technicians (bank) (ST(BN of the Trim 
Deoartment. emplovees of section #I (Hatch assemblv) and 
emolovees o f section #6 Preoaration of windshields) may 
Wolement emplovees c lassified as Line Reoair (LW of the 
Trim Deoartment (B6) for the urethane reoair in the Chassis 
Department ( C l l  

Hours will be credited as described in letter #3 of the 

$u~por t  Technicians (ST) and S U ~ O O ~ ~  Technicians 
(bank) (ST&)) must provide their availibilitv to the 
Deoartment Facilitator at the latest on Tuesdav. at noon. for 
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es of the h& assemblv section #1. & 
~p”~ 

icate their availabilitv on a 
s&&u!.uw -m I T 
1u, 3 r th i 
fo)lowinn Tuesdav. From Tuesdav afternoon onward& 

their availabilitv to wor k overtime for the following 
X d L  

. .  

T v’1 i ‘  *lY 

I * in m * n #6 
( P m t  

. .  
list to w 1 1  ‘ D  m 

9 F  OVERTIME IN DEPARTMENT Cl 

The oarties aw r II 
mi cs made on wheels after the D.V.T. (ncud i l i n  a G E N 
1 AUT n m l  s 1 ‘fi 
]ng AT- i -1 m n  x l  i 
previously made agreement concerning urethane and vinvle, 

1 wil It is under stood that Trim Department emovees I dQ 
9 9  

It ‘s under f mlving Letter No 6. 
the AT-S IGRh shall be SuDDlemented in the following 
manner; 

RriOritV to SUDD lement in Repair. such overtime being 
mitablv distri 
overtime. -- th 
B B  
$0 work overtime. 
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21 The ST and S T-TP from Departme nt C-1 will have 
cond to 8- * as longas they ha Ve 

d of theuwdakditv as AT-S@IQ T hese emD l o w  
he list on the ir suoervisor's office a 

. . .. 

at noon. for the weeklv overtime, 

The S T and ST -TP who have adw 'sed of their 
'ver. will be in a des ignated area a nd Bvarhbihtv as dn 

pvertime will be eau itablv distributed with AT from 

.. .. 

-t c-1. 

pvertlme In the Reoair section must ad vise their suoervisor 
Z Em4ovees in DeDartmen t C-1 who wish to WO rk 

Qf their availabilitv in the first five (5) workinu hours of their 
-11 ask emolovees one afte r the other by 
Noervisor's section, 

* .  
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LETTER No 2 

EMPLOYEE ON SICK LEAVE 

It was agreed by the parties that paragraph 1:03 of the Local 
Agreement will apply when the transfer is to replace an 
employee on an approved sick leave of sixty (60) days or 
more. At the end of the first thirty (30) days, the Company 
will advise the Union in writing. An extension of the above 
time limit can be negotiated between the parties concerning 
any particular leave of absence raised by either parties for 
discussion. 
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LETTER No 8 

PERSONAL RELIEF 

In order that the production lines will not be shut down for 
the purpose of providing personal relief for employees, the 
Company will provide relief men on operations where the 
Company determines that this is necessary to maintain the 
operations on a continuous basis. On certain other 
operations employees will be permitted to take relief so as 
not to interfere with production in a manner to be 
determined by Management. It is understood that the relief 
provided for in this letter will not be abused, nor will it be 
applicable during a reasonable period of time after a shift 
starts or for designated periods before and after lunch and 
before the shift ends. 

The relief time in the plant on operations on which the 
employees manual operations are continuous and which 
cannot be left unattended and for which the Company 
provided relief men and on certain other operations that the 
Company determines are likewise of such nature as to give 
the employees no control over their work pace, shall be 
twenty-three (23) minutes before lunch and twenty-three 
(23) minutes after lunch on a regular eight (8) hour shift, 
making a total of forty-six (46) minutes. 

This specific relief time for employees shall be provided over 
a period of six and one-half (61/2) hours during a regular 
eight (8) hour shift. 

The relief time on operations other than those described 
above shall be twelve (12) minutes before lunch and twelve 
(12) minutes after lunch on a regular eight (8) hour shift, 
making a total of twenty-four (24) minutes. 

Upon the resumption of plant operations, an employee who 
is on a job assignment upon which the twenty-four (24) 
minutes relief time applies, as provided above, will be 
permitted to take such relief at those times and under those 
arrangements approved by his immediate supervisor. 
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The following will apply for those operations where the 
employees get twenty-four (24) and forty-six (46) minutes 
respectively during an eight (8) hour shift. 

Scheduled 
Shift Hours Half of Shift 

Length of Relief for Second 

46 minute 24 minute 
operations operations 

8.0 23 .O min. 12 min. 
8.5 23.0 min. 12 min. 
8.6 28.8 min. 15  min. 
9.5 28.8 min. 15 min. 
9.6 34.6 min. 18 min. 
10.5 34.6 min. 18 min. 
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LETTER N" 2 

BORROWING OF EMPLOYEES 

The borrowing of people by one Department from another 
Department is necessary from time to time. Nevertheless, 
the Company agrees that a consistent pattern of such moves 
on a continuous basis may be taken as evidence that the 
borrowing Department is in need of additional employees on 
a permanent basis. In instances where the Union can 
demonstrate such a pattern, the matter may be taken up by 
the District Committeeman directly with Labour Relations 
with the intention that permanent transfers be made to fill the 
openings and eliminate, as much as possible, the continual 
borrowing of manpower. 



LETTER No 

APPLICATION OF PARAGRAPH 1:08 AND 1:12 
OF THE LOCAL AGREEMENT 

A) APPLICATION OF PARAGRAPH 1:OS OF THE 
LOCAL AGREEMENT 

It is understood by the parties that certain classifications 
must remain at work to perform repair or to replace missing 
parts on cars (shortage), in the event of a layoff according to 
the provisions of the above mentioned paragraphs. 

1. In the Chassis Department, all General Repair - AT-S 
(GR)'s who shall perform the repair work of their 
department. 

l.(a) In order to avoid abuses, employees classified AT-S 
(GR) in the repair group, will perform their initial task (light 
repair). 

2. In the Paint Department, Paint Repair - AT-S (PR)'s shall 
per-form repair work in their department. 

3. Repair in Body Shop shall be performed by all Metal 
Repairs as well as Dingmen who shall be required to perform 
Body Shop repair. 

4. In Department 32103, the AT-S (GR)'s (as well as other 
employees covered by previous agreements, eg.: urethane, 
vinyl), who shall remain at work to perform repair work of 
their department. 

5 .  The AT-S (LR)'s shall remain at work to work up the 
lines of their complete department. 

auantitv of TMS (LR) of Deuartment 32103 The 
reauir ed to work the assemblv line uo of the Chassig 

deuartment will be eaual to the number of emulovees that are 
offered overtime to work the assemblv line up in the Chassis 
Deoartment . 



SWDorf Technicians fST) and Suooorf Technidang 
fST-B) of deoartment 32211 who will make 

themselves a vailable to su pplement the said week. mav be 
to rema in at work to aup ment the auantitv of 

reuairman in the event the comDanv has to apulv paragraph 
1:OS of the Local Agreement, 

6. The parties also agreed that if qualified employees make 
themselves available to work during a layoff, they will be 
kept at work to replace employees of a group forced to 
remain at work and who would prefer to be laidoff. 

7. If less than a full complement of employees is required to 
work, after paragraph 6 above has been applied, the group 
among whom overtime is equitably distributed will remain at 
work, commencing with the employee with the lowest 
seniority. 

Training: 

A) Moreover, the parties agreed that, in the event the 
task of an employee needs further training on the product, 
such employee shall remain at work to receive this training. 
In order to avoid abuses, this paragraph will apply to critical 
tasks only. 

B) In the event an employee is required to participate to 
any training session resulting from the provisions of the 
collective agreements or from the provisions of a law, such 
employee shall remain ut work to fulfill this obligation. The 
said sessions will be planned in advance and a schedule will 
be previously established between the parties. The parties 
agreed that in the event several courses had to be given, 
these courses would be grouped together in order to give a 
full day course from the start of the employees shift. The 
Union will be informed of the training sessions schedule. 

It is also agreed between the parties that the interpretation 
this paragraph 1 :OS excludes reassignment unless the 
employee needs training for tasks other than the ones he is 
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usually assigned to exluding what has been agreed in 
paragraphs A and B above. 

B) APPLICATION OF P A R A G W H  1:12 OF THE 
LOCAL AGREEMENT 

It is understood by the parties that certain classifications 
must remain at work to perform repair or to replace missing 
parts during acceleration periods. Repair work shall be 
performed by: 

Repair work shall be performed by: 

1. In the Chassis Department, all General Repair - AT-S 
(GR)’s who shall perform the repair work of their 
department. 

2. In the Paint Department, Paint Repair - AT-S (PR)’s shall 
perform repair work in their department. 

3. Repair in Body Shop shall be performed by all Metal 
Repairs as well as Dingmen who shall be required to perform 
Body Shop repair. 

4. In Department 32103, the AT-S (GR)’s (as well as other 
employees covered by previous agreements, eg.: urethane, 
vinyl), who shall remain at work to perform repair work of 
their department. 

5 .  The AT-S (LR)’s shall remain at work to work up the 
lines of their complete department. 

Th 
1 reauir f th Ch si 
DeDartment in order to De rform the repairs of their 
d d  
9 2 
DeDartment, 



LETTER No 

DRIVER A-2 - 3d SHIFT 

The parties agreed that the Department A-2 Management 
will assign a driver to Department V-8 to serve the 3" shift, 
when there is work available. 



LETTER No 12 

APPLICATION OF DOCUMENT 61 
OF THE MASTER AGREEMENT 

RE: LETTER DATED FEBRUARY 22,1989 

During the 1993 local negotiations, the parties 
discussed at length of the application of Document 61 of the 
Master Agreement, it was agreed to continue the usual 
practice when applying Document 61 of the Master 
Agreement for the summer period. 

The uarties agreed to define the uercentage that will 

first auarter as described in Document 61 of the Master 
Agreement. 

b b  

In addition. the Comuanv states that it will do its best 
to fulfil the requests of emplovees, 

The oarties agreed to give two (2) application ueriods 
gs oer Document 61 of the Master Agreement. 

1 
from Januarv 1” of the current vear to March 3 1 to cover the 
p p >  

> 
t f  
gu to one week after the individual SPA weeks 

~e following vear. as oe r Document 61 of the Master 
Aereement. 

- 3- HO wever. the Comuanv wishes to advise the Union 
&at no additional oerson will be hired to cover from 
December 1” to June 30 of the followine vear, 



LETTER No 2 
EMPLOYEE DISPLACED FROM A SHIFT 

The parties discussed at length the situation where 
employees have been displaced from a shift and were told at 
the last moment. The Company recognizes that this can 
cause some problems to the employee. The Company will 
advise. five ( 5 )  days in advance the employee of a shift 
change, with the exceotion of an emernencv case. The 
union will be advised of this exception bv the deoartment 
concerned. 



LETTER No 14 

UNDERSTANDING REGARDING 
PROTECTIVE CLOTHING 

A) 

This understanding does not affect employees afssigned to 
abnormally dirty tasks. In these cases, the Company will 
continue to bear the costs of safety clothing, as it did in the 
past and the cleaning of such coveralls will be the 
responsibility of the employee. 

I. 

CLOTHING PROVIDED BY THE COMPANY: 

The Company will provide, once a year, to each 
seniority employee in the plant, at his individual 
glibinilitv date as long as he is recognized at work r, the 
employee's choice of either: 

fhree (31 coveralls, or three (3) sets of pantdshirts, 
or three (3J sets of jeans/ T-shirts, or three (31 shop 
coats except for the following employees: 

Assembly Technicians (AT), Assembly Technicians 
(Specialized) (AT-S), Support Technicians (ST) and 
Sup-port Technicians - training pool (ST-TP) of the 
Body Shop (B2) are entitled, 
choice. to five (51 shirts and three (3) pairs of pants 
pr three (3) ieans and five ( 5 )  T-shirts or, three (3) 
goveralls, 

Metal Finishers, employees assigned to grinding and 
m o p e r a t i o n s  who will have a right to eleven (1 1) 
coveralls p y .  

Metal Finishers and Wire Wheel Grinders who 

Jvil ~~e n l n r  h 
Companv. 

- 

B2 - 

p p  
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The comDanv will furnish the fenairmen in B d y  
ShoD (B 2) workine in Chass is (Cl) and to sub- 
w b i v  emdoyees. sections 1 and 2 of the Body 
ShoD. one [ll  vest with or without sleeves every twQ 
(2) vearg, 

The Company will supply to Maintenance employees 
two (2) additional coveralls, in addition to the 
existing agreements. 

Assembly Technicians (AT), Assembly Technicians 
(Specialized) (AT-S), Support Technicians (ST) and 
Support Technicians - training pool (ST-TP) of the 
Paint Shop (B4) are entitled upon the emplovee’a a to U) shirts and three (3) pairs of pants, 
pr three (3) jeans and five ( 5 )  T-shirts or. three (3) 
aweralla. 

Employees permanently assigned to the Clean Room 
and Paint Mix Room on day shift who will be 
supplied nine (9) coveralls and seven (7) to those 
permanently assigned to the Clean Room on night 
shiA mpl ied and washed by the Commny, 

The Company will maintain an inventory of the 
authorized coveralls for the Support Technicians 
(ST-TP) assigned to replace permanent employees 
(ST(K) in the Clean Room. 

The Company will supply to Maintenance employees 
two (2) additional coveralls, in addition to the 
existing agreements. 

All Clean Room employees ( including general 
maintenance servicemen (GMS)) with the exception 
nfemplovees o n the tu-rag. can purchase a number 
pf socks IJO to a n amount of twentv-four dollars (24s) 
%-Ye& 

AI1 emdovees WO rkinp in the Prime booth will be 
entitled to te n (10) T-shirts and two (2) paris of jeans 
UsN. 

B4 - 



B6 - The Assembly Technicians (specialized) (AT-S) 
(Repair), Support Technicians (ST), Support 
Technicians - Training Pool (ST-TP) of the Trim 
Department (B6) are entitled upon the e molovee’a 

shirts and tjjm~@) pairs of pants. 
gr  three (3) ieans and five (5) T-shirts or. three f3) 
coveralls. 

to 

Employees who work permanently on the primer 
booth operation, in the underbody deadener spray 
booth black orimer). emulovees classified as 
QWATT and those assigned to the installation of 
windshields, ten (10) shirts and pants ~s per the two 
followinn ont ion& 
3 $0 the COmna nv’s suoolier (ISECO). cleaned by 
fie emolovee; 

gleaned bv the comoanv, 

ST or ST-TP temporarily assigned to replace 
permanent employees in the deadener booth will be 
supplied coveralls (white paper) similar to those 
supplied to painters. 

The Trim Department (B6) will have available && 
@) winter coats and two (2) rain coats with rain hats 
by shifi, for employees working on the urethane 
repair stations in Chassis (Cl). 

Emdovees working uermanentlv on the oueration 
Galled Water Test and Renair emulovees (SWATT) in 

(1) vest with or without sleeves or five ( 5 )  flannel 
shirts everv two ( 2) vears. 

The Company will supply to Maintenance employees 
two (2) additional coveralls, in addition to the 
existing agreements. 

U t t L  i r  RD 

1 

C1 - The Assembly Technicians (AT), Assembly 
Technicians (specialized) (AT-S) (Repair), Support 
Technicians (ST), Assembly Technicians - Training 
Pool (AT-TP) from the Chassis Department (Cl) are 



entitled, upon the emplovee’s choice to 
shirts and t m  pairs of p a n t s h e e  (2) jeans 
and five ( 5 )  T-shirts or. three (3) coveralls, 

The Company will maintain a limited quantity of foul- 
weather gear available for employees tem-porarily 
assigned to outdoor operations during very cold or 
rainy weather, such as: 
- seven f7) rain coats 
- Beven f7) rain hats - seven (7) parkas with hoods 
- seven (7) oairs of rubber footwear. 

The CO mpanv will supplv S U ~ D O  rt Technicians 
(Bank) ISTfB)). drivers and reoairmen in the Repair 
gection vests with or without sleeves everv two (21 
YmLL 

The Company will supply to Maintenance employees 
two (2) additional coveralls, in addition to the 
existing agreements. 

The Assemb Iv Technician (AT)Ml Support Techni- 
cians (ST), Support Technicians - Training Pool (ST- 
TP) of the Material Department (A2) are entitled 
w o n  the emplovee’s choice to f& shirts and 
ghee (3) pairs of pants, or three (3) ieans and five f5) 
T-shirts or. three (3) coveralh. 

Material Department (A-2) will have available one 
(1) winter coat per shift for the Material employee 
working on the gas powered lift truck, outdoors. 

A ‘heoprene” auron and gloves or similar clothina 
will be supp lied to e mplovees working within the 
‘battery - serviceman” classification. 

A2 - 

C9 - The Support Technicians (ST), Support Technicians - 
Training Pool (ST-TP) of the Quality Department 
(C9) are entitled upon the emolovee’s choice to five 
Ls) shirts and three ( 3 )  pairs of pants, or three ( 3 )  
jeans and five ( 5 )  T-shirts or. three f3) coveralls. 



- Employees entitled to special agreements may choose 

he Cornpa nv will su& shop coats to al I emplovea 

coveralls or shop coats. 

- 
ed as ‘Roll Tests”. 

8- T - 8  

Bmd L) D h v  v 7 
and seven ( 7) pairs of pants or seve n (7) coveralls 

instead of the cove ralls sw li ed and washed bv the 
COIIIDBIIY. 

Skilled trades ed-> n h h r  3 
followinn optionl: 

3 s  

B maximum total of seven (7) and renunciation to one (1) 
U l3!!a&h- 

Q Five !5! washed cove 
g- 

Zn add ition. emuloveee w ‘11 not be al lowed to modifv their 

even I 7 \ washed coveralls and renunciation to have 
ZL additio al r i  i i 

ntslshirts sets. not washed. for 

rall when an ope ration is verv d irtv, 

ralls and o ne (1) . , additional 
r i n i v  i 

ghoice for a one (1) year oeriod. 

T -  RAL 

The Company w ill olace a number of coveralls in the crib 
a a  * I  11 i 
G S Y  
i Q h  

k on abnormallv dirtv iobs. m m m q u i r e d  to wor 
These should be conveniently daced accessible to the 

ralls w’ll 

160 



ALL D E P m  TMENTS - PROTECTIVE CLOTHING - 
OUTDOORS 

The C- will cQntlarre its p ice of having r-t 
lv of foul-weather gear in the form of 

rkas w 'th hoods. for e m ~  lo= 
who are w e d  to outdoor operations on temporary 

tice during very CO Id and/or 
also wdl have ava  'lable rubbe r 

footwear for the use o f those emoloyees who will bg 
supOlied with the above-mentioned orotective clothine 

. .  

PROTECTIVE CLOTHING - GENERAL 

The Comoanv intends to cant inue the d istribution of 
Drotectlve clothnn to e mplovees based on the current 
practices. The parties have agreed not to withdraw any 
Burrent practices. Howe ver. the Companv reserves t he right . 

ive clothing on 
ns of the ooeration which 

to withdraw the distribution of orotect 

necesswed sa id provision of orotective clothing orininallv, 
no longer exist because o f changes in facilities. orocesses or 

ods. C o n v w v .  dun 'na the 1 ife of the agree ment. the 
w v  will c o w e  the oract ice of reviewing the need for 

on of orotective clothinu on ooerationg 
yhich are added rearranged. etc .. where the safetv and/or 
health hazards reauire protective clothing for the emplovee. 

The Company will maintain enough aprons, gloves, muffs or 
hats in its inventory in accordance with the Health 62 Safety 
Standards. 

ReDlacine damaged clothinq; 

Where it has bee n established that an emolovee is entitled t~ 
reimbursement for damaged c lothing. every effort will be 
d e  as to orovide reimbursement on the next pay, 



B) ALLOWANCE FOR THE PURCHASE OF 
PROTECTIVE CLOTHING 

1. The Company will supply for drivers of the Chassis 
Department, Body and Paint Shop Repairmen who 
work permanently in the yard the following: 

an amount up to two hundred dollars 200$) for 
winter clothes and, 

an amount up one hundred and fifiv dollars (150s) 
for a rain coat. 

a) 

b) 

It is to be noted that the employee will be reimbursed 
the exact amount written on his receipt. If the said 
amount exceeds the limits above mentioned, the 
employee will be required to pay the difference. 

This allowance will be for a mimimum two (2) year 
period. 

C) UNDERSTANDING CONCERNING TEE 
CLEANING OF PROTECTIVE CLOTHING 

The employee will be responsible for the maintenance 
and cleaning of any protective clothing supplied by 
the Company with the exception of the preceding. 

The Company will be responsible for the cleaning of 
coveralls of skilled trades employees assigned to 
specialized maintenance. 

1. 

- 2. 
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LETTER No 15 

UNDERSTANDING CONCERNING 
SAFETY FOOTWEAR 

1. Once a year, for the duration of the agreement, the 
Company will pay each seniority employee, &&e 
individual eligible date of each emplovee so long as 
he is working. whether there is a lav-off announ- 
cement or noL up to a maximum of eiehtv-five 
dollars f85$) to buy appropriate safety footwear. 

Once a year, the Company will supply two (2) pairs 
of boots, basic model for the winter and basic model 
for summer, to Chassis Department drivers working 
in the yard. 

Employees working as ST(TP) and AT(S)(GR) and 
AT(S)(LR) may choose a basic model or model #17 
once a year. 

In addition, the Company will supply one (1) pair of 
boots, basic model, once a year to the Trim 
Department employees (B6) assigned to the 
following operations: - Water leak verification; 
- Urethane application; 
- Carpet installation in the car; 
- Line Repairs, 
- glass install, 
- urethane primer application. 
- (ST) and (ST-B) emplovees. 

Trim Department employees (B6) working on 
granulated platforms are entitled to one (1) pair of 
boots, basic model, code 23. 

Employees who decide to use this program shall wear 
such safety footwear in the plant. 

This agreement does not apply to employees assigned 
to jobs that already require safety boots or shoes for 
recognized health and safety reasons. 

2. 

3. 



In such cases, the Company will pay the entire cost of 
such safety boots according to the Plant health and 
safety standards, in accordance with the Law. 

Safety footwear are not mandatory for personnel 
occasionally circulating hazardous areas such as Bosy 
Shop and Tooling and Maintenance Departments. 

Personnel having to enter occasionally in an area 
where electrostatic footwear are mandatory must 
wear antistatic straps if they do not wear such shoes. 

Safety footwear are mandatory in areas declared 
"construction site" during major rearrangement. 

4. 

5.  

6. 

SPECIFIC OPERATIONS 

Employees working permanently in the B4 Clean 
Room will be entitled to two (2) pairs of boots a 
year. 

If they work with clear or prime, they will get at least 
a basic model, the second pair being, at their choice, 
shoes or boots. 

Permanent B4 Final Finishers will be entitled to two 
(2) pairs of boots a year will be entitled to two (2) 
pairs of boots a year, basic model for winter (17) and 
summer. 

B4 employees assigned to pre-cleaning operations 
will be entitled to one pair of safety boots a year, 
basic model. 

The Company will have overshoes available to 
employees working in the snow on the roof during 
winter. 
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SKILLED TRADES SECTION - V-8 

LETTER No fi 

RULES GOVERNING APPLICATION OF 

TRADES OVERTIME 
PARAGRAPH 159 OF THE MASTER AGREEMENT - 

It is understood t hat the followinsz Drocedure shall not 
W a d i c t  the prov isions of paragraph 159 of the Master 
Agreement. 

Three zones will be established for the equalization of 
overtime hours; 

Bodv Sm 
- Paint Shop: 
- Trim. Chassis and Maintenance departments. 

I APPLICATION GUIDELINES 

Eaualization records shall be maintained dailv. (It is 
desirable that the overtime worked or refused be posted daily 
and the accumulated tota I also be DO sted dailv). Eaualiza- 
lion records shall be maintained in a register bv shift for each 
zone (Bodv Shoo. Paint Shoo. Trim/ChassislMaintenancel 
hv skilled trades. so that emplovees mav consult it, 

2( The overt ime eaualization record shall indicate the 
classifications which make UD the eaualization group. The 
a l o v e e s  in each egualization grouo shall be recorded by 
skilled trades se nioritv order. 

Each skilled trade shall constitute an overtime 
Wl iza t ion  group on each shift. in their zones. within V-8 
Deoartment. AI1 hours worked or offered shall be credited, 

Soecialized Sumort Technicians shall be in the 
paualization group of their trade on their shift. their zone, 

Ehuloveeswho a re not at WO rk and who are advised. 
&cordinn to the order of the eaualization register to show 
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P 1 n wh n I o d o  
shall not be credited, 

When overtime average hours of a zone is seventy 
i70) overtime hours over the overtime average hours of a 
Qame skilled trade. of one or the other zones on the same 
shift. the Companv will use the the followinn rule% 

: 
17 1 W kill d rad s n 
the same sh 'ft. these emDlovees will be offered overtime as 

1 
&hest zonc 

from the lowest zone, 

When overtime hours become available in a zone and 

mamower reauirements. this zone will be supplemented by 
emplovees of the same shift having the least overtime hours 
in the overtime book of the other zones, 

Skill ed trades e mD1 ovees overtime hours will be distributed 
into each s killed trades classification bv zone. bv shift 
3 
not suficien t to Derform the overtime work. this overtime 
] q  
Bccumul \n 
books of the other zones on that shift 

However. e m  lovees who are not at work but who otherwise 
)h 

1 
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fhe overtime register and who were advised at home to show 
UD for work on t he following &&) . shall be credited in 
accordance w ith uaranrauh 4, 

4 
followg; 

Hou rs shall be recorded in the eaualization record as 

a One 11) hour at time and one half (1 1/21 
(1) = One uoint five (1.5) hour credited 

&)One (1) hour at double time 
(1) = Two (2) hours crediM 

EMPLOYEES ABSENT 

2 Emplovees absent (vacation included) for a period of 
thirty (30) days o r less who otherwise would have had an 
QPPOrtU nitv to WO rk. in accordance with the overtime 
w r .  shall be credited according to the terms of para- 
prauh 4 above. 

d Emulovees abse nt for a ueriod of thirtv (30) days or 
more shall not be credited but shall be reinstated to their 
w l i z a t i o n  grouu with the average number of hours of this 
LmUL 

EMPLOYEES TRANSFERED FROM A ZONE OR A 
SHIFT 

L Emplovees who are transferred from a zone or a shift 
shall immediatelv be credited the average number of hours in 
fhe eaualization group. 

&@ In the event an employee is assigned to another zone 
gr shift for a period of ninety (90) consecutive davs or less, 
and. thereafter. returns to his former eaualization group, 
such emplovee shall be credited for all hours he would have 
had an ouuort unitv to work on his usual shift. 

&) In the event an emulovee is assigned to another zone 
gr shift for a ueriod of ninetv 190) consecutive days or more. 
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gfOUD. shal I be reinstated with the average number of hour8 
gf this n r o u  

mplovee is transferred as oer 
s (a) and ('b) above. he will be credited the averagp, 

w In the event an e 

hours of the group he is transferred in, 

-4 

% A new h~ 'red emplpvee sha 11 be credited the highest 
ization group to which he it 

gk?ned. If the emplovee is transferred to a nother gouD 

gedited the highest amount of the equal ization Prom he is 
b 1 ' v (30 r hi 'rin h will 

reassinned. 

B. As of Ja nuary 1'' of each year. the overtime eaua- 
lization recQLds WI 'I1 be changed and the emplovee in a group 
with the lowest hours credited to him will start o ff at zero. 
T he empl ovee with the highest number of hours credited to 

f h  h r h  him will start with the number o ours he as ove t e 
lowest member of his grow 

p 

As agreed during recent negotiations. exceptions to 
the 1 above rul h r l  mai t n n 
work to be pe rformed on svstems which require emplovees 
to have adeauate t raining and knowledge.. 

In such cases. t he Comuanv shall complv with the overtime 
2 c  
1 famil'ar with th 
work is reauired. without consideration for the register. 

In such cases. the difference between the lowest emnlovee in 
the eaualization Itrow and the emplovee reauired to perform 
such work shall not be more than fourtv 140) hours. 
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id any &use. M w  ment shall record 
1st of emp lovees who aerfonn ten ( 10) hours QT 
q i h  h ‘ i n  

) above. during the Drevious week. Thi& 
Jist shall also state the reasons which gave rise to such 
Qvertime 

mr Io order to avo 

Allconventional maintenance work shall be recorded 
-e with the rules set out in this agreement with 
m e n t i o n s  of the rules set out in uaragrap h 11 above, 

1l. -nt in the awl ication of uaragraohs 1 I 
and 12 of tL ‘s agreement mav be raised for discussion 

r that a so lution be found, 

- II AVAILABILITY 

vailabilitv is defined as being from 
-v to Tuesdav of the following week, 
w The weeklv a 

f working overtime hours 
I1 indicate their availabilitv at the latest 

w J%mdDvees desirous 0 
during the week sha 
m a v  . of the oreceed inn week. Emplovees in SPA, 
vacation. sickness or work accident. during the availability 
h r iDt ion  pen ‘od shall indicate their availabilitv on Mondu 
and/or when thev come back to work. 

f availabilitv shall be posted from Wednesday 
fo Tuesdav . of the fo llowina wee k in each department at 

Sheets 0 

a c e s  as stated bv mutua 1 agreement betwee n the parties. 

@) 
$he availabilitv list as gat hered for the following week, 

@ Concerning the weekend overt ime IFridav. Saturday. 
Sundav and Holidays!. available emplovees who will be 
reauired to WO rk will be advised starting Tuesdav of the said 
E& 

On Thursdav of eac h week. the Comoanv will post 

Ealovees  des irous of working overtime hours 
during weekends with a Holidav shall indicate their 
availabilitv thirtv 130) davs in advance on a soecific form 
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(fJ Weekend and Holidavs overtimp 
1 n el hi v rtim 
2 
E d  I 
week. 

Reeular week overtime 

3 
i-L 

f & l m  
Holidavs shall indicate their availabilitv sixty (60) davs in 
advance on a mecific form, 

L 
work the Christmas Holidavs shall do it at least three (3) 
W- 

- 3 .  Overtime register. 

@ @  



In order to maintain eauitable distribution of 

who did not work because thev did not indicate their 
availabilitv. shall be credited the number of hours thev could 
have worked. 

pvertime. em~lovees who have an oLmortunitv to work. but 

0 For purposes of applving this agreement. all hours 
worked or offered lie. the hours the emplovee could have 
worked if he had been available) shall be credited in the 

another shift. 
overtime register. including hours worked or offered on 

@ 
agreement may be raised for discussion between the Darties. 

AnVD roblem resulting from the application of this 

MECHANISM TO SUPPLEMENT ANOTHER SHIFT 
IN MAINTENANCE DEPARTMENT (V-81 (SKILLED 
TRADES) 

The parties agreed to the following mechanism of supple- 
mentation: 

U In order to be eligible to supplement. the emplovee 
shall be available on his shift. 

From Mondav to Thursdav and Fridav dav shift: 3 
3 To suoolement as of the beginning of shift 2A, 

prioritv is given to shift #1. then shift #3. 

To supplement shift 2A as of 19h30. priority is given 
to shift #3. 

g) To supplement shifts 2A and 3 from 233136 to the end 
of shift 2A. prioritv is given to shift 2B. 

@ To suoplement shift 2B. prioritv is given to shift #1, 
then to shift 2A, 

To suoglement shift #1 UD to noon. oriority is given 
$0 shift #3. then to shift 2B. 



To suuulement shift #1 as of 12h00. uriority is given 
$0 shift 2B. 

g)& 
2A. urioritv is given to shift 2A. then to shift 2B. if 
present in the olant 

3 Fridav evening and night: 

& To suuulement shift 2B. prioritv is to shjft 21%. then 
shift #l. 

b) >B4 
then to shift 2A. 

a -  
& On Saturdavs. urioritv on shift #2 is niven to shift 2B. 

bl On Sundavs and Holidavs. uroritv on shift #2 is given 
to the lowest average between shifts 2A and 2B. 

To supulement shift #2. prioritv is given to the other 
shift #2. then shift # l .  

a To suoulement shift #3. orioritv is given to shift 2B, 
then shift 2A, 

g) To suoulement shift #I. orioritv is &en to shift #3, 
then shift 2B, 

Emulovees who have not been offerred overtime 
hours on their shift will have prioritv over those who 
have been offerred overtime hours on their shift to 
pyoplement emolovees on another shift, 

5J 

6J 3 The Companv will trv to maintain. in as much as 

emulovees of a same shift who are asked to 
gypdement another shift, 

p p  



Notwithstanding letter #6. paragraoh ll(a\ of thQ 
Local Agreement. the mechanism to supjlement 
pother shift will be amlied for any conventional 
maintenance work (skilled trades). 

Anv problem resulting from the amlication of this 
reement mav be raised for discussion between the 

WkL 

For information Duruose 8 onlv: 
For weekend overtime. the hours will be as follow: 
Shift # 2 A  17h30 to 03h30 
Shift #2B: 15h36 to 23h36, 



DEMAND No 1 

LEAVE OF ABSENCE - NEGOTIATING 
COMMITTEE 

The Company, &er having received the list of the members 
of the Union negotiating committee, will grant to those bar- 
gaining unit employees, who would otherwise be at work, 
leaves of absences for the purpose of negotiating and this, 
without any loss of benefits, and in accordance with the 
provisions of the Master Agreement. 

DEMAND No 2 

CAFETERIA CLEANING 

The Company has agreed that the cleaning of the cafeterias 
will be completed by members of the bargaining unit, includ- 
ing the washroom in front of the main cafeteria. 

DEMAND N" 3 

OUTSIDE DRIVER 

This job will be populated with one person or more per pro- 
duction shift. 

DEMAND No 4 

REASSIGNMENTS 

It is not the Company's policy to reassign employees to less 
desirable work assignments as a means of corrective disci- 
pline. 



DEMAND W 5 

REMOVED DISCIPLINE 

When a ST-103 is removed from an employee's record, the 
employee will, without undue delay, be given the copy of the 
ST-103, the conduct record will be updated without delay. 

DEMAND No 6 

FOR LAYOFF AND RECALL PURPOSES 
EMPLOYEES WITH SAME SENIORITY DATE 

-red it would inttoduce a nume rical svstem 
m b l i s h  the senioritv o fan emolovee inside the olant in- 
&ad of the aluhabetical svstem. This urocedure will be 
established bv the manuower movement committee and will 
beput in dace at the latest six (61 months after the signature 
gf the w e n t  agreement. Should the uarties not reach a 
mutual ag reement. dema nd #6 of the 1993 Local Agreement 
l 5 i b t k  

Under no c ircumsta nces will an emolovee see hl 's ulant sen- 
-crease or diminish due to t he imulementation of thig 
Drocedure. 

All emplovees on t he ulant aluhabetical senioritv list dated 
September 14. 1996. will be ass ianed bv t he ComDanv. 
@reed uoon betwee n the parties. a numerical identification 
mmber beginning bv the oldest on the posted plant seniority 

lovee w ith numbe r 00001 will be the one with the 
most senioritv on the senioritv list provided bv Emplovment 
Q&€L 

NEW EMPLOYEES 

In the event the Comuanv hires more than one emulovee on 
the same dav. t he last three (3) digits of the social insurance 
number will determine the senioritv order. (Ex: 001 will 
have priority over 050) 
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DEMAND lu' 7 

STARTING CONVEYORS 

The Company recognizes that it is a Management responsi- 
bility to start and stop the assembly conveyors. 

DEMAND N" 8 

SUSPENSIONS AND DISCHARGES 

Management Will not issue suspensions or discharges during 
the last hour of the shift. It is understood, however, that 
exceptions to this procedure could be necessary where the 
nature of the misconduct requires immediate disciplinary 
action. 

DEMAND No 9 

"POLICY GRIEVANCES" 

A "policy grievance", as specified in Paragraph 26 of the 
Master Agreement, provides for one grievance to apply 
through-out the plant for an alleged violation of a specified 
provision. Such grievance may request and provide for 
monetary claims for many affected employees throughout the 
plant and thereby avoid the necessity of many individual 
employees filing grievances. 

It is understood that disciplinary situations are not covered 
by this statement. 

DEMAND N" 10 

RESULTS OF MEDICAL TESTS 

Upon written request by an employee, the Director of the 
Plant Medical Center will give that employee, or the doctor 
chosen by the latter, a copy of the medical record, including 
results of medical tests and analysis. 
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1. 
should address themselves to the Medical Center. 

Employees who want a copy of their medical record 

2. When employees ask for their medical record, they 
must sign a release form so that the Company and its repre- 
sentatives will be exempt form any responsibility that may 
ensue following the delivery of the said information. 

3. It is agreed between the parties that the doctor's per- 
sonal notes attached to the employee's record and cardex will 
not be part of the given informations, neither will the results 
of medical exams of the S & A program. The employee will 
make that request to the Insurance Company. 

Any problem occurring during the application of this letter 
will be the subject of discussions between the parties. 

DEMAND No 11 

DESIGNATED AREAS - DISCUSSION OF DISCIPLINE 

The Labour Relations Department and the Chairman of the 
Shop Committee will establish areas for the purpose of 
Committeemen who wish to discuss ST-103, suspensions or 
discharges with the affected employee prior to his leaving the 
plant. 

Any misuse shall be reported to the president of the plant 
shop committee and to the Labour Relations Department. 

DEMAND No 12 

EXTRA HELP 

When the Company requires extra help employees in addition 
to those selected by June 5th of any year, the following pro- 
cedure will apply: 

The Company will continue to make its selection in accor- 
dance with Paragraph 1:13(a) of the Local Seniority 
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Agreement from the applications on hand. Employees who 
have made other vacation plans will be excused from work- 
ing as extra help. 

In addition, employees who have already been laid off or 
who have gone on vacation when it is determined that their 
services are required for extra help will be sent a registered 
recall notice but will not have their seniority broken pursuant 
to Paragraph 54(d) of the Master Agreement if they do not 
respond to such registered call. 

DEMAND No 

RELIEF PATTERN 

This letter is intented to inform the Union that Management 
is willing to modify the shift relief pattern in accordance with 
a Union proposal made during 1987 negotiations. This pro- 
posal is intended to redistribute the relief allocation 
established by the Corporation and the Canadian Division. 
Under this proposal, the Company will experience no loss of 
production and will in no way increase the relief period es- 
tablished by the Corporation and the Canadian Division. The 
objective of this agreement is to redistribute the relief time in 
such a way that a portion of such relief is taken at the end of 
production, before the lunch break, and a portion of such 
relief is taken before production resumes, after the lunch 
break. 

DEMAND No 14 

UNION TRAINING 

During 1987 negotiations, the Union raised the possibility of 
organizing and conducting Union training sessions for plant 
employees. The Union supports training sessions organized 
and conducted by plant management, however, the Union 
stated that employees could benefit, in the same way, from 
information programs or training sessions organized by the 
Union. The objective of such training sessions would ulti- 
mately be to improve the good working relations between 
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the parties because they would expose employees to the 
broader picture of their role and responsibilities in the or- 
ganization. Furthermore, the Union stated that such training 
sessions could be useh1 for salaried employees as well. 

Consequently, Management stated that it supported such an 
approach. It is agreed that the content and duration of such 
training sessions must be approved in advance by Manage- 
ment. Further, the parties recognize that this program is 
governed and restricted by training budgetary constraints, as 
well as by other training needs. 



COMMITMENTS AND INFORMATION 

BOOKLET 

FOR GENERAL MOTORS OF CANADA LIMITED 

STE. THERESE EMPLOYEES 

AT BOISBRIAND 
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PREFACE 

Since the Ste. Therese plant opened its doors, at Boisbriand, 
in 1965, the parties have agreed to a number of principles 
which have led to numerous statements of policy, which are 
intented to provide a proper and equitable administration of 
operations and of the workforce. It was agreed to publish 
these statements of policy in order to inform the interested 
parties and provide a consistent approach to managing vari- 
ous situations which arise at more or less regular intervals. 

Further, it is understood that certain statements of policy 
may be added, other may be deleted or modified in order to 
reflect the changing needs of the parties as well as the always 
changing context of the automobile industry. These changes 
shall be made, in a spirit of mutual trust, and within the 
framework of on-going discussions between the parties, and 
at the most appropriate time. 



STATEMENT #I 
MAXIMUM SPEED 

The parties agreed that the speed of any vehicle circulating 
in the plant would not exceed kilometers per hour, 
in accordance with Company policy. 

STATEMENT #2 
YELLOW LINES IN PLANT AND PARKING LOTS 

Management agrees thatyellow lines in the plant and parking 
lots shall normally be painted by Company employees. 
However, it is understood that in the event of major work, it 
shall be assigned to outside contractor. 

STATEMENT #3 
ABSENTEE REPLACEMENT RELIEF MEN 

The number of TS's (training pool) required to cover normal 
absenteeism in their respective departments will be deter- 
mined quarterly and will be based on a percentage figure 
derived from hte same quarter in the previous available year. 
This practice will apply only to the departments which pres- 
ently have TS's (training pool). 

STATEMENT #A 
JOB ASSIGNMENTS AT START-UP 

The Company stated that it would not recall. after a model 
ghanze, a Support Technician first, for the purpose of replac- 
ing the Assembly Technician normally assigned to a 
Eoetitive task o f normal oroduction. 

STATEMENT #s 
PARKING LOT EXITS 

In order to improve the flow of traffic exiting from the Com- 
pany parking lots, the parties have agreed to modify the shift 
starting times for various departments in order to displace 
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the shift ending times for these departments by increments of 
6 minutes. 

Anyother modifications will be discussed pursuant to para- 
graph 89 of the Master Agreement. 

STATEMENT #a 
EMERGENCY RELIEF 

The Company recognizes that there are occasions when an 
employee .may require emergency relief and, in such cases, 
the Suoervisor will take whatever steps are necessary to 
provide such relief. 

Abuses of such procedures will be subject to control. 

STATEMENT #I 
AUTOMATIC TELLER 

During the 1990 negotiations, the parties discussed the in- 
stallation of an automatic teller. M e r  these discussions, the 
parties recognized that two (2) conditions must be filled in 
order to install an automatic teller for withdrawals opera- 
tions. The installation of an automatic teller is allowed only 
through an Interac member or a similar network and at no 
cost to the Company. 

STATEMENT #a 
SCHEDULES 

It is understood between the parties that, by mutual under- 
standing, they may bring about changes to work schedules to 
each of the shifts, in accordance with their respective needs. 

STATEMENT #2 
VENTILATION - FINAL FINISH 

The Union recognizes that an improvement has been expe- 
rienced due to the present limited circulation of cars. How- 
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ever, should any problem occurs, it will be brought to Man- 
agement's attention. 

STATEMENT #U 
OVENS AND mFRIGERATORS 

The Company ail1 maintain the ex isting uractice concerning 
micro-wave ovens and refrigerators for the employees' use in 
the plant, according to the needs as determined by the Union 
and Management as per Document U.8 of the Master 
Agreement. The location of such equipment shall be deter- 
mined by the parties at a further date. 

STATEMENT #U 
FITNESS 

The Company will 
itlgpreferential membership rates for plant employees yh2  

STATEMENT #U 
SANITARY SEAT COVERS FOR WASHROOMS 

The parties discussed the installation of sanitary seat cover 
distributors for washrooms. The Company shall install such 
distributors into the washrooms of the plant. 

STATEMENT #U 
LONG DISTANCE CHARGES 

The Company shall pay long distance charges when employ- 
ees phone to report their absence at the phone number 
designated for this purpose. 
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STATEMENT #U 
MEDICAL TESTS 

1. For Metal Finishers: - Regular blood tests, and urine tests as required by 
the Provincial Government. 

2. For Sprayers and other employees working with 
firme-producing materials: 
-pulmonary tests subject to the approval of the Plant 
Medical Director. 

STATEMENT #U 
NOTICE - LAYOFF 
a Company will give the Union advance notice on an up- 
coming layoff. 

STATEMENT ##B 
ADDITIONAL PLANT EXIT 

The North and South gates will be open at starting and end- 
ing times for the first and second shifts, on days when the 
plant is in fir11 operation. The gates will be open at the fol- 
lowing times: 

DAY SHIFT 
In: 5: 15 to 7:40 a.m, 

Out: 3:OO to 4 2 1  o.m, 

NIGHT SHIFT 
In: 245  to 5:15 om,  

Out: 3:15 to 4:09 a.m. 

In addition, the North and South gates will be open during 
the meal periods. Appropriate adjustments will be made 
when the entire plant is scheduled to work overtime, or when 
the entire plant stops working before the normal ending time. 

The Company will maintain its actual practice at plant exit in 
Body Shop and Paint Shop (B2-B4). 
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STATEMENT #U 
NEWSPAPER DISTRIBUTION 

At the three (3) main entrances to the Plant, the Company 
will arrange for the installation of three (3) newspaper dis- 
pensers. These dispensers will contain two (2) French dailies 
(morning and evening editions) and one (1) English daily. 

STATEMENT #U 
LOCKERS 

The Company will furnish to each employee working in the 
lead grinding booth one locker for their work clothes and 
one locker for their personal clothes. 

STATEMENT #E 
CLEANING OF GRJLLS - PAINT SHOP BOOTH 

During the current negotiations the Union mentioned that 
certain problems pertaining to the cleaning of grills existed in 
Paint Shop booths. Management will maintain these grills 
clean. If there are problems as to the quality of the cleaning, 
it may be brought to the Labour Relations Department's at- 
tention. 

STATEMENT #a 
BASKETS 

For the protection of employees working on the assembly 
line, the Company will take the necessary steps in order not 
to pile baskets of material higher than the existing air lines 
and this, for the row of baskets immediately adjacent to 
these employees. 

With new solid structure safety rack system the structure 
may exceed the air lines. 

Should conditions change, the Company will review the 
situation with the Union. 
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STATEMENT #a 
FIRE DRILL 

The Company will conduct its fire-drill in plant wide during 
normal weather conditions, that is, between the months of 
May and October, once a year. 

STATEMENT #B 
EMERGENCY LIGHTS UNDER CONYEYORS 

The Company will install emergency lights where employees 
work under the mainline conveyors. 

STATEMENT #a 
NO SMOKING AREA 

A "NO-SMOKING" area with sign will be provided in each 
cafeteria. The area will be determined by the Chairman of 
the Negotiating Committee and the Labour Relations De- 
partment in accordance with Daraaraoh 163 of the Master 
Agreement. 

STATEMENT #g 
SENIORITY LIST 

After the 1993 negotiations, the Company will give the Un- 
ion a seniority list in numerical order, by seniority date (the 
most senior employee being at the top of the list). 

The first of these lists will include skilled trades - specialized 
employees by their respective trade and the second one will 
include employees of production departments. These lists 
will be posted for public view and updated every three (3) 
months. 



STATEMENT #g 
THIRD STEP MINUTES 

The Company states that in the future, the cover sheet at 
Third Step Minutes and Fourth Step Minutes will be on 
G.M. letterhead and will identify Company representatives 
present and Union representatives present as welt as griev- 
ance numbers or appeal case numbers in parenthesis and the 
Paragraph or Demand number which will be identified by a 
"C" for Contract or 'ID" for Demand. 

In addition, these minutes will faithfully reflect the discus- 
sions of the grievances filed. 

Additionally, kture agreement letters addressed to the mem- 
bers of the Shop Committee will be numbered. 

M f i a  
E ; 
sf the collective agreement. 

m In addit'on. th f he 1 t rs re- 
I 
C-. 

STATEMENT #a 
FRENCH AND ENGLISH AGREEMENTS 

The present agreement will be printed in two books sepa- 
rately; one in the French language, and one in the English 
language. 

STATEMENT #a 
POGO PUMPS - NOISE 

(a) The Company acknowledges that the "Pogo Pumps" 
currently used in the plant are a source of objectionable 
noise and will be muffled. 

(b) The Company and the Union agree that the reduction of 
noise levels is a mutual objective. For this purpose and 
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specifically in respect to banks of pogo pumps and paint 
container pumps, we have resolved to partially enclose these 
banks of pumps with appropriate sound deadening materials. 

STATEMENT #B 
ZIP GUNS 

There is presently one booth in Department 32101 (B-2) and 
one booth in Department 32211 (C-1) for repair purposes 
including "Zip Guns". For this reason, Management will add 
additional sound insulation. Furthermore, "Zip Guns" shall 
be used in the booth only. 

STATEMENT #= 
DEICING BOOTH 

The existing deicing booth will be modified and equipped in 
order to deice vehicles which are parked in the yard and this, 
prior to their entry into the plant repair facilities. Moreover, 
a dryer will be installed to dry the top, sides and underneath 
of the car. 

Should any problem occur with the deicing booth, it will be 
brought to the attention of Labour Relations Department. 

STATEMENT #a 
CONVEYOR SPEED CONTROLS 

Speed controls on main line conveyors and any auxiliary 
conveyor where employees work will be locked if requested 
by the Union. 

In addition. the CO moanv will advise the Union of any 
Fhange of the soeed o f convevors and the date this change 
will be do ne. A Union reoresentative mav be o resent when 
the CO mpanv will change the soeed o fi ts  convevors, 



STATEMENT #a 
PERSONAL MESSAGES 

All personal messages received will be relayed to the em- 
ployees involved without undue delay. Should there be an 
abuse of this practice, the specific cases will be reviewed 
with the Union and may cause this service to be discontinued 
for the employee involved. 

STATEMENT #a 
COLD AIR ENTRY 

The parties have reviewed the problem of cold air entry at 
the receiving tracks. As a result, the Company and the Un- 
ion have agreed to the installation of wind shrouds as well as 
a quick-drop curtain. 

STATEMENT #a 
VENTILATION - GAS LINE 

A vent has been installed on the gas filler hose which has 
considerably reduced gas spills. Furthermore, the Company 
will clean, at least three (3) times a week, the troughs under 
the grating. The Company will also install ducts in the pit 
sidewalls to improve the evacuation. 

l e  
Mai 2 

h & Safetv Committee. if needed. 

STATEMENT #% 
PARKING AREAS - DISABLED EMPLOYEES 

The Company will B e u  a minimum of fifty (50) parking 
spaces, jwcording to the needs, to be divided equally be- 
tween the North parking lot, the South parking lot, and the 
existing area, for use by disabled employees as determined by 
the Labour Relations Department and the Chairman of the 
Shop Committee and one night shift District Committeeman. 
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In addition, the Company will supply orange coloured iden- 
tification to employees permanently placed in accordance 
with paragraphs 65 (a) or (b). Identification of different col- 
ours will be given to employees who will be temporarily 
placed in accordance with paragraphs 65(a) or (b). 

STATEMENT #a 
DEPARTMENT A-2 - TRUCK RECEIVING AREAS 

The Works Engineering Department will ensure that all 
heating equipment and overhead doors will be properly 
maintained. The Material Control Department will ensure 
that the opening and closing of outside transport doors will 
be regulated to maintain minimum "open" time. The existing 
canvas curtains will be replaced by roll-up steel doors. 

STATEMENT #a 
SAFETY GLASSES WITH ADDITIONAL 
PROTECTION 

The Company will continue its practice to provide employees 
assigned to a luminous and uncomfortable environment ade- 
quate visual protection. Employees classified as Gas, Arc 
and Mig Welder, or stationed immediately adjacent to these 
job assignments, are part of that group. These needs will be 
treated individually taking into account the employee's eye- 
sight and the work environment. 

In addition, an employee working in a place known for its 
particular brightness will be allowed to one or more filters 
adapted to his eyesight and work environment. 

STATEMENT #= 
PARKING LOTS 
BATTERY SERVICE & EMERGENCY TOWING 

u m e n t  will make available through Plant Security suit- 
able eau ipment for batterv recharging and t ire inflating. 
which employees may obtain and return. 
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-v will d n t a i n  its prese nt aractice tQ 
a v a i l a b l e  two (2) sets o f e a u i m t  for battery recharg, 

. .  

the south gate !Cl),, 

The Company intends to continue the current practice of 
having available through the Plant Security Department abi 
0 sets of battery equipment to assist employees in the 
starting of their cars, and a vehicle to provide battery jumper 
cable starting service for employees when the temperature 
reaches minus 17 degrees Celcius (-17C). A second vehicle 
will be used for this purpose when the temperature reaches 
minus 20 degrees Celcius (-2OC). 

Due to the fact that the Boisbriand Plant is located in a high 
snowfall area, the Company will make arrangements to pro- 
vide a towing service within the confines of the Company 
parking lot. This service will be provided at no cost to the 
employee. The service will be made available during snow- 
falls, when employees become stuck in the snow due to the 
fact the parking lot has not been cleared of snow. 

The Company will have no responsibility for damage to em- 
ployees' vehicles under this policy. 

STATEMENT #;tB 
PAINT SHOP - CAUSTIC TANK 

The Company intends to continue the present practice of 
assigning more than one employee to work in the caustic 
tank room when work in the caustic tank is required. 

STATEMENT #z 
MISCELLANEOUS 

1. "SBS-30" soap will be supplied in liberal quantities 
where required. 

Roadways, widewalks and parkinn lots will be sanded 
or salted when necessary. 

2. 



3. Parking lots will be patrolled on principal shifts at 
irregular intervals which Management will determine 
based upon circumstances and need. 

Thefts, losses, and damages inside the building will be 
handled in accordance with existing Company policy. 

4. 

STATEMENT W$, 
FORM AVAILABILITY - MEDICAL CENTRE 

The Company will make Compensation forms, Dental Claim 
and Drug Prescription claim forms, as well as Sickness & 
Accident and C.S.S.T. claim forms, available for evening 
shift employees through the Medical Centre. 

STATEMENT #a 
STOOLS AND CHAIRS 

A proper chair and table or a stool will be supplied to each 
employee assigned to a stationary operation. 

STATEMENT #a 
RUBBER MATS 

The providing of rubber mats in numerous areas of the plant 
is not acceptable to the Company. However, mats will be 
provided in areas where operators are required to stand at a 
stationary operation and where the Superintendent and the 
Committeeman mutually agree they should be installed. It is 
also agreed that rubber mats are not to be installed in areas 
that would create a hazard. In order to reach this goal, a 
5000 feet maximum will be available. 

STATEMENT #a 
LOST TOOLS - PLANT EMPLOYEES 

Employees are expected to exercise a reasonable care of 
tools issued to them. Employees who exercise such reason- 



able care will not be held financially responsible for the loss 
of such tool. 

STATEMENT #U 
PAY FOR LATE EMPLOYEES 

The Company will continue its past practice of paying a late 
employee from the beginning of the shift as long as the em- 
ployee arrives up to three (3) minutes from the beginning of 
the shift. This will not restrict the Company's right to take 
corrective action against employees for tardy arrival at place 
of work. 

STATEMENT #a 
BEGINNING AND ENDING OF SHIFTS 

Employees will not be required to get out or put away their 
tool(s) or equipment stored with their tools, prior to being 
paid at the beginning of the shift or subsequent to being paid 
at the end of the shift. Employees must, however, be on the 
job and properly dressed to do their job at the beginning of 
the shift. 

STATEMENT #& 
EMPLOYEE DOSSIER 

An employee asking to review his conduct record in his de- 
partment will be entitled to do so without any undue delay. 
Furthermore, an employee wishing to review his record at 
the Employment Of€ice will be entitled to do so by appoint- 
ment. 

STATEMENT #a 
REASSIGNMENT OF EMPLOYEES 

It is not the Company's policy to select higher seniority em- 
ployees for the purpose of loaning out from one Foreman's 
group to another. 
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STATEMENT #s 
FACE SHIELDS - SPOT WELDERS 

Manual Spotwelders will be supplied with g mica face shield 
provided that the existing conditions rem$ the same and 
that this may be possible without it interfering with the 
manufacturing of the product. 

STATEMENT #e 
TRAIN SHUNTS 

The Company will make every possible effort to do train 
shunts between shifts, based upon the prevailing conditions. 

STATEMENT #s 
VENTILATION - REPAIR SECTIONS 

During Negotiations, the Company advised the Union that it 
would examine the ventilation system in the Mechanical Re- 
pair and General Repair sections. 

STATEMENT #a 
GENERAL REPAIRMEN - YARD 

The Company will assign one General Repairman per truck 
in the yard to do the work related to this classification. 

STATEMENT #a 
RADIO ANTENNAS 

The parties discussed at length the installation of radio an- 
tennas. The Company has advised the Union that the actual 
service of radio antennas in departments (B-2) (B-6) (C-1) 
will be maintained. 

195 



STATEMENT #B 
CLEAN ROOM (B-4) 

Painters, Support Technicians and Support Technicians 
(Bank), Assembly Technicians (Primer) and Support Tech- 
nicians (Kiosk) in the Clean Room. 

Employees classified as above assigned to the day shift will 
receive an additional premium of point five (5) of an hour 
per day at the regular rate to work a total of two point five 
(2.5) hours a week, in order to allow these employees to 
clean their equipment. 
Those employees classified as above assigned to the night 
will receive the an additional premium of point five ( . 5 )  of an 
hour per day at regular rate for a four (4) day period. If the 
employee is absent from work, the Company will hold back 
point six ( .6)  of an hour for each day this employee is absent 
from work, and if absent the entire week, no premium will be 
paid. 

In the event the present conditions should change, the Com- 
pany reserves its right to withdraw this agreement. 

STATEMENT #a 
EMPLOYEES OF TEE DEADENER BOOTH 
B6 DEPARTMENT 

Employees working in the B6 Deadener Booth will receive 
an additional premium for each day worked, as follows: 

1- Employees will punch six (6) minutes before the be- 
ginning of his shift in order to receive point one (.1) 
overtime. 

2- Employees will receive point one (.1) at a regular rate 
to cover the lunch period. 

Employees will punch six (6) minutes after the end of 
his shift to receive point one (. 1) overtime. 

3- 
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Employees assigned to the night shift and working in the B6 

day period. 

If the employee is absent from work, the point five (S)  of an 
hour per day will not be paid. 

In the event the current conditions change, the Company 
reserves its right to withdraw this agreement. 

Deadener Booth will receive the same premium for a four (4) 

SKILLED TRADES SECTION - V-8 

STATEMENT #= 
LINES OF DEMARCATION 

The Engineering Department shall distribute a copy of lines 
of demarcations to each skilled employee and will schedule 
the lines of demarcations meetings. The minutes of these 
meetings will be distributed to the parties involved in order 
to avoid any misunderstanding, by the Labour Relations De- 
partment. 

The Labour Relations Deoartment will ensure that the Lines 
pf Demarcation are respected. 

STATEMENT #= 

PRODUCTION EMPLOYEES 
JOB SHEETS - SKILLED TRADES AND 

When Skilled Trades and production employees are given job 
sheets or any related document by the Companv in connec- 
tion with their job assignments, such job sheets or any 
related document will be in the French language. 

All data mentioned in Daragaoh 167 of the Master Agree- 
ment will be sup0 lied to the Union in the French lannuaae. 



STATEMENT #z 
WELDER'S SHIELD FOR WELDING OPERATIONS 

The Company will have available in each maintenance crib 
and in Department V-5 a portable Welder's shield to be used 
by Maintenance Welders and Salvage Repair Operators when 
performing welding operations during the first and second 
shift operations. However, if welding operations are neces- 
sary during other periods of time in the plant in a congested 
area, the supervisor of the employees so involved will in- 
struct them to use a portable Welder's shield. Moreover, the 
breakdown trucks will be equipped with such shields. 



FOR INFORMATION PURPOSES ONLY 

LIST OF CLASSIFICATIONS 
ST = Support Technician 
AT = Assembly Technician 
AT-S 
GMS = General Maintenance Serviceman 

= Assembly Technician - Special 

LIST OF NON-INTERCHANGEABLE GROUPS: 

TRAINING: 
ST (T) = Training 
ST (FF) = Facilitator 

BODY SHOP: 
ATS (MFR) = Metal finish repair 
ATS (LR) = Line Repair 
ST (T) = Training 
ST (FF) =Facilitator 

PAINT SHOP: 
ATS (PR) = Paint repair 
ATS (P) =Paint 
ATS (E) =Elpo 
ST (T) = Training 
ST (FF) =Facilitator 

TRIM AND HARDWARE: 
ATS (R) = Repair 
ATS (LR) = Line repair 
ST (T) = Training 
ST (FF) = Facilitator 

CHASSIS: 
ATS (GR) = General repair 
ATS (LR) = Line repair 
ST (T) = Training 
ST (FF) = Facilitator 
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QUALITY ASSURANCE: 
AT (RI) = Receiving Inspection 
AT (QA) = Quality Audit 
AT (Q) = Quality 
ST (T) = Training 
ST (FF) = Facilitator 

MATERIAL HANDLING: 
AT (M) = Material 
AT (BA) =Battery attendant 
AT (CA) = Crib attendant 
ST (T) = Training 
ST (FF) = Facilitator 
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