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COLLECTIVE LABOUR AGREEMENT 

MEMORANDUM OF AGREEMENT made 
this 24th day of March, 1988. 

BETWEEN: 

NORTHERN TELECOM CANADA 
LIMITED, a corporation organized and 
existing under the laws of Canada. 

Hereinafter called the “Company” 

OF THE FIRST PART, 

AND: 

COMMUNICATIONS AND ELECTRICAL 
WORKERS OF CANADA, on behalf of Lo- 
cal No. 4, a non-incorporated union of em- 
ployees representing the employees of the 
Company as defined in Article 1. 

Hereinafter referred to as the “Union” 

OF THE SECOND PART. 

Article 1 
RECOGNITION AND SCOPE 

1.Oi The Company recognizes the Union as the sole 
and exclusive bargaining agency with respect to wages, 
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hours and working conditions for employees of the Western 
Region Installation who have their Headquarters in Toronto 
and who are assigned to the following base locations: 

Toronto, Ontario - 
Hamilton, Ontario - 
Kitchener, Ontario 
London, Ontario JJ 
Windsor, Ontario J 
North Bay, Ontario 
Thunder Bay, Ontario ’ 
Winnipeg, Manitoba 
Regina, Saskatchewan 
Saskatoon, Saskatchewan A 

Calgary, Alberta i( 

Edmonton, Alberta 
and who are employed in connection with the installation of 
communications and related equipment, save and except in- 
stallation supervisors and all other persons who are foremen 
or above the rank of foreman, and other first line superviso- 
ry positions which are to be. agreed upon. 

Article 2 
PURPOSE 

2.01 The purpose of this Agreement is to maintain 
a harmonious relationship between the Company and its 
employees and to provide an amicable method of settling 
any differences or grievances which may arise with respect 
to matters covered by this Agreement. 

Article 3 
MANAGEMENT RIGHTS 

3.01 The Union acknowledges that it has been and 
still is the exclusive right of the Management of the Com- 
pany to: hire, layoff, discharge, classifi, transfer, promote, 
demote or discipline employees, subject to the right of 
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the employee concerned to lodge a grievance in accor- 
dance with thc grievance procedure. 

3.02 The Union acknowledges the exclusive right 
of the Company to operate and manage its business in 
all respects in accordance with its obligations and gener- 
ally to manage the enterprise in which the Company is 
engaged, and without nstricting the generality of the fore- 
going, to determine the number and location of work areas, 
the methods to be used in operations, schedules, kinds 
and location of machines and tools to be used, processes 
of repairing, warehousing and installing, and the control 
of material and parts to be used. 

Article 4 
RELATIONSHiP 

4.01 The Union agrees to furnish the Company with 
the names of the personnel authorized to represent it (the 
Union) in its relations with the Company. The local co- 
vered by this Agreement a rees to keep the Company cur- 
rently advised of their officers and stewards. 

4.02 The Company agrees that there shall be no dis- 
crimination by the Company, or any of its agents, against 
any employee or group of employees because of mem- 
bership or non-membership in îhe Union. Employees shall 
not be subject to prejudice or discrimination solely be- 
cause of presenting grievances for themselves or other 
employees. The Company and the Union agree that there 
shall be no discrimination against any employee because 
of age, marital status, sex, sexual orientation, race, creed, 
colour or national origin. 

4.03 The Union agrees that neither its officers nor 
its members will intimidate, discriminate against OF coerce 
any employee or group of employees, for the reason that 
they are or are not members of the Union. 

7 .- :? . 
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4.04 The Union agrees that there will be no Union 
activities during working hours except those which are 
necessary in connection with the handling of grievances 
and the enforcement of this Agreement. 

4.05 (a) The Company and the Union will meet two 
(2) times each year to review subjects of concern to either 
party. The Union and the Company will submit items for 
the agenda at least two (2) weeks in advance of the meet- 
ing date. 

(b) Special meetings between the Company and the 
Executive and Grievance Committee of the Union shall 
be held as required, either on the request of the Compa- 
ny or the Union. 

4.06 The Company agrees to permit representatives 
of the Communications and Electrical Workers of Cana- 
da to enter the Company's property for the purpose of 
transacting business arising out of this Agreement, prwid- 
ed said representatives are accompanied through the plant 
by a representative of Management, and with the under- 
standing that this will not interfere with the Company's 
business. If the work location of the employee or em- 
ployees is on other than the Company's property, the Com- 
pany agrees to co-operate with the Union in endeavour- 
ing to obtain permission to enter said property for the pur- 
pose hereinbefore set forth in this section. 

4.07 Bar ainin Committee members will be paid 
for all time fost km work due to attendance at 
negotiations. ,, > - , . .  

!<. : - '.. I 
4.08 In this Collective AgreeGnt words using the 

masculine gender include the feminine and neuter; the 
singular includes the plural, and the plural singular, where 
the text so indicates. 
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ArUcle 5 
STRIKES AND LOCKOUTS 

5.01 During the term of this Agreement the Com- 
pany agrees that there shall be no lockouts and the Un- 
ion a p e s  that there shall be no slowdown, strike or any 
other stoppage of or interference with work which would 
cause any interruption in work. 

Article 6 
SENIORITY 

6.01 Seniority shall commence on the date of entry 
into the bargaining unit, except that the seniority of em- 
ployees in the bargaining unit on May 11, 1979 shall be 
their continuous service on that date. Accumulation or 
maintenance of seniority since that date will he in accor- 
dance with the conditions of this Articie. 

6.01.01 Seniority shall terminate for the following 
reasons: 
(a) Voluntary resignation. 
(b) Discharge for just cause if not reversed through the 

grievance procedure. 
(c) Absence from work for three or more consecutive 

working days without the Company being notified. 
It is considered in such circumstances that the em- 
ployee has resigned voluntarily unless a satisfactory 
reason is provided. 

(d) Inability to return to work within two (2) years after 
sick benefits (if any) have expired. 

(e) Failure to return to work from lay-off within one (1) 
week aHer having been notified to report; or within 
two (2) weeks after having been notified and given 
satisfactory explanation for not returning at the end 
of the first week. When the term of employment fol- 
lowing recall would be of short duration, the refusal 
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of an employee to accept recall to such employment 
would not result in termination of seniority. 
It is agreed that laid-off employees being recalled will 
be permitted to give their present employer reasonable 
notice of termination in order to accept recall. 

(0 Failure to return from lay-off within the “Seniority 
maintains” times outlined in 6.01.03. 

(9) A laid off employee who is recalled to work and is 
unable to return due to sickness, accident or mater- 
nity shall not lose hislher recall rights. 

6.01.02 Deductions from seniority shall be made for 
the following reasons: 
(a) When an employee with less than three (3) months 

continuous service is absent without pay due to sick- 
ness, that period of absence up to one (1) month only, 
in any consecutive twelve (12) month period, will be 
granted upon return to work. 

(b) Any period of leave of absence in excess of one (1) 
month in any consecutive twelve (12) months for 
which approval is granted without edit for continu- 
ous service. 

6.01.03 An employee will accumulate and/or main- 
tain seniority during lay-off as  follows: 
Seniority a t  Date Seniority Seniority 
of Lay-off Accumulates Maintains 
Less than I year * 12 months 24 months 
One year but less 
than five years * 15 months 36 months 
Five years or 
more * 18 months 60 months 
*Note: If an employee returns from lay-off within above 
periods. 

6.01.04 Seniority shall be bridged for the following 
,.! 1 .- I 

reasons: 
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(a) An employee, whose employment with the Compa- 
ny terminated while employed in this bargaining unit 
and who is subsequently re-employed, shall be credit- 
ed with previous seniority in ihc bargaining unit af- 
ter accumulating a further five (5)  consecutive years 
of seniority in the bargaining unit, provided that the 
employee had six (6) months or more of previous 
continuous service when the cmployment was 
terminated. 

(b) Employees who have had previous credited service 
of six (6) months or more with associated compa- 
nies shall receive credit for such service as seniori- 
ty after accumulating five (5)  consecutivc years in 
the bargaining unit. 

6.02 Seniority Groups and Seniority Lists 
6.02.01 Employees will be divided into the follow- 

ing seniority groups: 
Group I - All installers who have 5 years or more 

seniority. 
Group 2 - lnstailers based in Ontario who have 6 months 

but less than 5 years seniority. 
Group 3 - Installers based in Manitoba, Saskatchcwan, 

Albena or British Columbia who have 6 
months but less than 5 years seniority. 

Group 4 - Installers who have less than 6 months 
seniority, 

6.02.02 Seniority lists shall be compiled monthly 
and shall show the employee’s continuous service date, 
seniority, seniority group, base and classification. 

The position of employees on such lists will consti- 
tute their seniority standing with the Company. 

The Union shall be furnished with four (4) copies 
of the monthly seniority lists and the seniority lists for 
the months of December and May shall be posted at job 
locations on January 1st and June 1st respectively. 
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6.02.03 New employees shall be considered as 
probationary employees and shall hold no seniority rights 
under this Agreement for the first sixty (60) calendar days. 
This sixty (60) day period may be extended by the total 
number of full working days of absence due to vacations, 
bereavement leave, illness or approved leave of absence. 
Only absences in excess of three (3) consecutive work- 
ing days will be considered. 

Probationary employees are eligible to become niem- 
bers of the Union and are covered by all the provisions 
of the Agreement except that, where the employee’s service 
is terminated during the probationury period, such ter- 
mination of employment shall not be subject to the 
grievance procedure. After the expiration of the proba- 
tionary pend, their names shall be placed on the seniority 
lists and they shall acquire seniority rights in the bargaining 
unit. 

6.03 hnsfers 
6.03.01 The seniority of an employee transferred into 

the bargaining unit who has never worked in the unit be- 
fore will commence on the date of entry into the bargaining 
unit. Aïter accumulating five ( 5 )  consecutive years of 
seniority in the unit, the employee will be credited with 
all previous Company continuous service as seniority. 

6.03.02 An employee t r a n s f e d  outside the bargain- 
ing unit and outside the installation organization will 
receive seniority credit upon return as follows: 
(a) Transfer for a eriod up to three (3) consecutive 

months - credit L r  previous seniority in the unit plus 
the time spent outside the bargaining unit. 

(b) Transfer for a period in excess of three (3) consecu- 
tive months - credit for previous seniority. The time 
spent outside the bargaining unit will be credited as 
seniority after the employee accumulates a further 
five (5)  consecutive years of seniority in the bargain- 
ing unit. 
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6.03.03 An employee trsnsferred to a non- 
supervisory position outside the bargaining unit but wi- 
thin the installation organization, upon return to the bar- 
gaining unit will receive credit for all previous seniority 
plus the time spent in such assignment outside the bar- 
gaining unit. 

If a la -off occurs which would have resulted in his 
lay-off had;ie remained in the bargaining unit he will be 
considered as laid off from the bargaining unit at that time 
and his seniority rights will be treated as if he were on 
lay-off. 

6.03.04 An employe transferred outside the bargain- 
ing unit to a supervisory position within the Installation 
organization, upon return to the bargaining unit will 
receive credit for all previous seniority plus time spent 
in a supervisory capacity. 

An employee returning from a supervisory position 
within the Installation organization can only be transferred 
back into the bargaining unit during the first payroll week 
in January or the first payroll week in July in any year. 

6.03.05 Nothing in this article shall restrict the Com- 
pany with respect to transfer of employees between Com- 
pany locations, included or not included in this agreement. 

6.04 Promotions .-. I 

6.04.01 When making promotions to non- 
supervisoiy positions that are higher paid, employees hav- 
ing the greater seniority from among those qualified will 
be given greater preference. 

7 !,? , 

6.04.02 The Corn any will post notices of first line 
supervisory jobs in tge Western Region Installation 
Department. Written applications from the bargaining unit 
employees will be considered before an appointment is 
made. 
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6.04.03 The Company will post notices of vacan- 
cies occurring in Installation related departments. Writ- 
ten applications from the bargaining unit employees will 
be considered before making an appointment, Local Col- 
lective Agreements permitting. 

6.04.04 Grievances originating in connection with 
clauses 6.04.02 or 6.04.03 shall only be subject to the 
grievance procedure up to and inclusive of the third step. 

6.05 Effect of Lack of Work 
6.05.01 Lay Off 
When lack of work necessitates decreasing the work- 

ing force, employees will be laid off in the following order: 
1. Probationary employees first. 
2. All other employees in the reverse order of their 

seniority in their seniority group in accordance with 

Installers shall be laid off on the basis of least seniori- 
ty except that 530 andlor 830 index level installers 
may be retained out of seniority up to a maximum 
number of 3% of the ongoing work force in the bar- 
gaining unit. In choosing those to be retained out of 
seniority, the company shall designate the total num- 
ber of 530 and 830 index level installers required in 
each Family of Systems. Up to October 31st, 1984, 
this corn lement shall be filled by installers, on a 
seniority gasis, from Group 1,2 or 3 possessing this 
skill index or installers at the 530/830 level in another 
system who are receiving a formal training course 
on the new system and who subsequently satisfac- 
torily corn lete the course. After October 3Ist, 1984, 
this compkment shall be filled by installers, on a 
seniority basis, from Group 1 possessing this skill 
index or installers at the 5301830 level in another sys- 
tem who are receiving a formal training course in 
the new system and who subsequently satisfactorily 

<- 3.-i' - 2.- the following rules: 
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com lete the course. Once the required complement 
is fifjied, other installers with those skill index lev- 
els in that Family will not be subject to protection, 
Notwithstanding the above, any Group 1 installer last 
hired prior to June Ist, 1971 will not be required to 
accept lay-off if there are any employees in the bar- 

(a) No installer in ûroup I shall be laid off if there are 
any employees still working in any other group, ex- 

(b) Installers in Group 2 or 3 shall hold seniority rights 
for lay-off and recall purposes among employees in 
their group only; exce t that no installer in either 
of these groups will be Paid off if there are any other 
installers from the other group with less seniority 
working in the Province(s) encompassing the bases 
covered by this particular group or if there are any 
Group 4 installers employed in this geographic ter- 
ritory, except as detailed above. 

(c) Installers in Group 4 shall hold seniority rights for 
lay-off and wali..mon employees attached to their 
bii'è'only anhshall be ?aid off on the basis of least 
seniority From mon these instailers; except that they 
shall not be laid off if any other Group 4 installer 
with less seniority, who is attached to another base, 
is working on a job within 35 kilometers of a com- 
putation point of the base where the surplus condi- 
tion exists. 8 . \  

6.05.02 The Company will give the employee(s) af- 
fected and the Union notice of lay-off in writing as fol- 
lows, or notice of lay-off as  provided in the appropriate 
government legislation, whichever is greater: 
(a) Two (2) weeks notice for service of less than five 

( 5 )  years. 

gaining unit with less seniority. . \ .  

cept as detailed above. ..I 
' / 

I . ' !  
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@) Four (4) weeks notice for service of five (5)  years 
but less than ten (10) years. 

(c) Eight (8) weeks notice for service of ten (10) years 
or more. 

i "! 6.05.03 Employees who are working amy-from-base 
and are to be laid off will be returned 10 base prior to 
lay-off, except that locally hired help may be laid off at 
the location where hired. 

* I I... ;,:; " 
* .I 

6.05.04 Prior to hiring new employees, the Com- 
pany will recall laid-off employees as follows: 
Seniority Sîanding Recall Period After 
At Date of Lay-off Date of Lay-off 
Less than I year *24 months 
One year but less 
than five years *36 months 
Five years or more 4% months 
*Note: Recalls will be in accordance with paragraph 
5.0505. 

A laid-off employee will be given an additional 
twenty-four (24) month period of preferred hiring con- 
sideration if, prior to the end of his applicable recall peri- 
od, he. makes application in writing to the Company and 
presents himself for employment when required by the 
Company. 

Employees will be recalled provided they have kept 
the Company informed of any change of address and have 
not failed to report for work when recalled by the Com- 
pany, subject to the provision of 6.01,Ol (e). The Compa- 
ny agrees that it will send a registered notice to the last 
recorded address. The Company will provide the local 
Union with a list of all employees who refuse recall as 
well as a list of those employees that the Company is at- 
tempting to contact via registered notice. 
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6.05.05 Recall 
Eniployees will be recalled in order of their seniori- 

ty in their Seniority Group at time of lay-off subject to 
the following provisions: 
(a) Laid-off installers in Group 1 will be recalled prior 

to any hirings or recalls in any other Group. 
(b) Laid-off installers in Groups 2 or 3 will be recalled 

prior to any hirings in Group 4 in the Province(s) 
encompassing the bases covered by the particular 
group. 
If there are any ins(al1ers on lay-off in one of these 
groups, no installer from the other group who had 
less seniority than the laid-off installer on the date 
of lay-off and no Group 4 installer will be allowed 
to work in the geographic territory of this particular 
group. 

(c) Laid-off insiallers in Group 4 will be recalled in order 
of their-sen-iorily at the time of lay-off among other 
Group 4 installers attached to the same base. 
If there are Group 4 installers on lay-off at a base, 
no other Group 4 installer attached to another base 
and who has less seniority will be allowed to work 
on jobs within 35 kilometers of a computation point 
of that base. 

Article 7 
CONTINUOUS SERVICE 

7.01 Continuous service begins on the date of hir- 
ing in the Company and accumulates for the full period 
of employment with the Company subject to the follow- 
ing conditions: 

7.01.01 Continuous service shall terminate for the 
following reasons: 
(a) Voluntary resignation. 
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(b) Discharge for just cause if not reversed through the 
grievance procedure. 

(c) Absence from work for three or more consecutive 
working days without the Company being notified. 
It is considered in such circumstances that the em- 
ployee has resigned voluntarily unless a satisfactory 
reason is provided. 

(d) Inability to return to work within two (2) years after 
sick benefits (if any) have expired. 

(e) Failure to return to work from lay-off within one (1) 
week after having been notified to report; or within 
two (2)  weeks after having been notified and given 
satisfactory explanation for not returning at the end 
of the first week. When the term of employment fol- 
lowing recall would be of short duration, the refusal 
of an employee to accept recall to such employment 
would not result in termination of continuous service. 
It is agreed that laid off empioyees being recalled will 
be pcrtnitted to give their present employer reasonable 
notice of termination in order to accept recall. 

(f) Failure to return from lay-off within the “Continu- 
ous Service maintains” times outlined in 7.01.03. 

(g) A laid off cmployee who is recalled to work and is 
unable to return due to sickness, accident or mater- 
nity shall not lose hislher recall rights. 

7.01.02 Deductions from continuous service shall be 
made for the following reasons: 
(a) When an employee with lcss than three (3) months 

continuous service i s  absent without pay due to sick- 
ness, that pcncd of absence up to one (1) month only, 
in any consccutive twelve (12) month period, will be 
granted upon return to work. 

(b) Any period of leave of absence in excess of one (1) 
month in any consecutive twelve (12) months for 
which approval is granted without credit for coiitinu- 
ous service. 
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7.01.03 An employee will accumulate andlor main- 
tain continuous service during lay-off as foollows: 
Continuous Continuous Continuous 
Service at Date Service Service 
of Lay-off Accumulates Maintains 
Less than 1 year * 6 months 12 months 
1 year but less 
than 5 years * 9 months 36 months 
5 years or more * 18 months 60 months 
*Note: If an employee returns from lay-off within above 
periods. 

7.01.04 Continuous service shall be bridged for the 
following reasons: 
(a) An employee whose term of employment has been 

broken and who is subsequently re -emply4  shall 
be credited with previous Continuous Service in the 
following manner, provided that the employee had 
six (6) months or more ofprevious continuous service 
when term of employment was broken: 

Period OP Previous Continuous 
Service Break Service Credited 
1 month or less at time of re-employment 
greater than 1 month after completing a period 
but less than I year of Continuous Service 

equivalent to the period of 
service break 

I year or more after completing 1 year of 
Continuous Service 

0) Employees who have had previous credited service 
of six (6) months or more with associated compa- 
nies shall receive credit €or such service, in the same 
manner as paragraph (a) above. 
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Article 8 
HEALTH AND SAFETY 

8.01 The Company will maintain adequate sanitary 
arrangements throughout work areas and provide proper 
safety devices. 

8.02 No employee shall be required to operate or 
use any equipment that is not in safe working order. 

8.03 In case of employees sustaining injury at work 
or becoming affected by an occupational disease during 
the course of their employment, and physically han- 
dicapped as a result thereof, every effort will be made 
to give such suitable employment by the Company as is 
available. 

8.04 In case of employees returning from sickness 
if physically unable to do the same work or work similar 
to that which they were doing prior to their sick leave, 
the Company will endeavour to find such suitable work 
as may be available. 

8.05 No employee will be required to work at a job 
location at which no other Company or customer employee 
is present or where no means of telecommunications are 
available to him. In cases where greater than normal haz- 
ards exist, the company shall provide that an employee 
will not be required to work alone. 

8.06 Where the work involved requires the use of 
safety glasses, they will be supplied by the Company. In 
cases where prescription glasses are required, the Com- 
pany wilt supply the initial prescription and subsequent 
replacement when the prescription changes. Replacement 
shaii not be more frequent than one per year. 
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8.M Health and Safety Committee 
8.ûi.01 There shall be a Health and Safety Commit- 

tee consisting of six members, three of whom shaii be 
selected by the Union from among the employees in the 
bargaining unit and three to be selected by the Company. 

8.07.02 The Company shall circulate to the em- 
ployees and post where appropriate, a notice of the names 
of each member of the committee and any subsequent 
changes. 

working hours at least once each month and, where meet-',: ,, 
ings are r uircd on an urgent basis as a result of an emer- 
gency or %er special circumstances, the committee shall 
meet as required whether or not during regular working 
hours. 

8.07.04 A member of the committee shall be enti- 
tled to such time from his work as is necessary to attend 
meetings or to carry out any other functions as a mem- 
ber of the committee, and any time spent by the member 
while carrying out any of his functions as a meinber of 
the committee shall, for the purpose of calculating wages 
owing to him, be deemed to have been spent at work. 

8.07.05 The committee shall keep accurate records 
of all matters that come before it and shall keep minutes 
of its meetings. 

8.07.06 The duties and functions of the committee 
shall be: 
(a) The receipt, consideration and expe4itious disposi- 

tion of complaints relating to the health and safety 
of the employees represented by the committee. 

(b) The establishment and promotion of health and safety 
programs for the education of the employees 
represented by the committee. 

8.07.03 The committee shall meet during regular ; 
. - 
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(c) Participation in all inquiries and investigations on 
matters pertaining to occupational health and safety 
including such consultations as may be necessary with 
persons who are professionally or technically quali- 
fied to advise the committee on such matters. 

(d) Developing, establishing and maintaining programs, 
measures and procedures for the protection or im- 
provement of the health and safety of employees. 

(e) Monitoring pmgnuns, measures and procedures relat- 
ed to the health and safety of employees on a regu- 
lar basis. 

(0 Requesting from the Company such information as 
the Committee considers necessary to identify ex- 
isting or potential hazards with respect to materials, 
processes or equipment. 

(g) Any other duties and responsibilities assigned to joint 
health and safety committees by applicable 
legislation. 

d -1 

, , ; , - , - 
+- 

Article 9 
SUPERVISORS 

9.01 Supervisors shall act in a supervisory capaci- 
9 I ty as in the past, and shall not perform any additional . --- work or operation regularly performed by workmen and 

operators, except in cases of emergency or when compe- 
tent regular employees are not available, or for the pur- 
pose of instructing employees. 

9.02 Supervisors whose duties as established by 
precedent involve working on the job may engage in con- 
tinuous prnductive work regularly performed by installers 
when there are less than five (5) installers assigned to work 
on the job to which the supervisor is assigned. A job shall 
be interpreted to mean a C.O.E.O. or a group of C.O.E.O.'ç 
at a job location which are being done simultaneously as 
the responsibility of the same immediate first line 
supemisor. 

, 
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A Supervisor assigned responsibility over more than 
one job at one or more locations shall not engage in con- 
tinuous productivc work regularly performed by installers 
when there is a total of more than four (4) installers as- 
signed to the group of jobs. 

Artfcle 10 
BULLETIN BOARDS 

10.01 The Company will supply Bulletin Boards 
wherever practicable to be used by the Union for posting 
notices with respect to Union activities. 

10.02 All such notices shall be appmved by the Hu- 
man Resources Manager (Western Region). 

Prior Company approval will not be required to post 
only the following: 
(I) notice of meetings. social events and Union elections 

and referendum votes. 
(2) results of elections and referendum votes. 
(3) proposed by-law changes. 
(4) lists of local officers, base representatives, stewards 

and their addresses and telephone numbers. 
(5) local by-laws. 
(6) collective agreement. 

10.03 When the Company notices which refer to the 
Union are to be posted, the Company agrees to advise 
the Union of the contents thereof before such notices are 
posted. 

I . . ,* Article li .... 
LAY-OFF ALLOWANCE I 

11.01 Employees laid off in accordance with this 
Agreement shall be granted lay-off allowance under the 
Lay-off Allowance Plan. 
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11.02 An employee's total lay-off allowance entitle- 
ment during a period of lay-off shall be as follows: 

Continuous Service 
on Date of Lay-off 

Lay-off 
Allowance 
Entitlement 

Less than I year O 
1 year but less than 2 years 
2 years but less than 3 years 
3 years but less than 4 years 
4 years but less than 5 years 
5 years but less than 6 years 
6 years but less than 7 years 
7 years but less than 8 years 
8 years but less than 9 years 
9 years but less than 10 years 
10 years but less than 11 years 
I 1  years but less than 12 years 
12 years but less than 13 years 
13 years but less than 14 years 
14 years but less than 15 years 

service in excess of fifteen (15) years of service. 

4 weeks 
5 weeks 
6 weeks 
7 weeks 
8 weeks 
9 weeks 
10 weeks 
11 weeks 
12 weeks 
14 weeks 
15 weeks 
16 weeks 
17 weeks 
18 weeks 

Three (3) weeks additional pay for each hill year of 

11.03 Lay-off Allowance Plan payments to laid-off 
employees shall be made as follows: 
(a) At the end of the pay period following the first week 

of lay-off the employee will be entitled to a payment 
of 90% of the employee's regular weekly pay or at 
the end of the first week of lay-off if this week is 
the second week required for qualification foc UIC 
benefits. This ayment will be made once within a 
consecutive fil!y-two (52) week period. 

(b) Each subsequent weeks benefit requires qualification 
for Unemployment Insurance benefits and shall be 

~ equivalent to 90% of the employee's regular weekly 
pay less Unemployment Insurance benefit 
entitlement. 
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(c) If, after qualifying for lay-off allowance, the employee 
obtains other employment at a rate of pay at or above 
the Unemployment Insurance benefit level established 
for him, but less than 90% of his regular weekly pay 
at timc of lay-off, he shall receive lay-off allowance 
for a period not to exceed the number of weeks he 
would have received benefit under (a) and (b) above 
(Weeks to be determined at time of lay-off). The level 
of benefits shall be equivalent to 90% of the em- 
ployee's regular weekly pay at time of lay-off less 
the regular pay he receives from the other 
employment. 

(d) If UIC benefits expire and lay-off allowance entitle- 
ment money still remains, the laid-off employee will 
continue to be paid at the 90% rate for as long as 
remaining entitlement money lasts. 

(e) Lay-off Allowance benefits will be paid for the first 
week of recall if the total monies received for that 
week is less than 90% of the regular weekly pay at 
time of lay-off. 

11.04 Lay-off Allowance will cease as follows: 
(a) When lay-off allowance entitlement is used up. 
(b) At the end of the first week after the employee reports 

for work subsequent to recall. 
(c) When the employee fails to report for work after 

recall; except that lay-off allowance will not cease 
if an employee does not accept recall because it is 
to a job classified lower than the one from which the 
employee was laid off or because the recall is of short 
duration. 

(d) When the employee is disqualified from UIC pay- 
ments for the following reasons: 
(I) Refusal to accept employment. 
(2) Unavailability for employment for reasons other 

than medical. 
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(e) While the employee has other employment at a rate 
of pay either at or above 90% of his regular weekly 
pay at time of lay-off or at a rate of pay below the 
UIC benefit level established for him. It is under- 
stood that if during any week of lay-off an employee 
obtains employment at a rate less than his UIC en- 
titlement he will not be disqualified from benefit 
provided he receives any portion of his UIC 
entitlement . 

(I) If the employee is receiving lay-off allowance in ac- 
cordance with 11.03 (c), the allowance will cease upon 
the expiration of the number of weeks he would have 
received benefits under 11.03 (c) (Weeks to bedeter- 
mined at time of lay-off). 

11.05 Lay-off allowance payments shall be based on 
the employee’s established weekly schedule of work hours 
(excluding overtime) in effect as  of the date of lay-off. 

The rate of pay used in such computations shall be 
the employee’s hourly rate including COLA in effect at 
the date of lay-off. 

11.06 An employee who has been recalled follow- 
ing a period of lay-off and is again laid off prior to com- 
pleting one year of continuous credited service after the 
date of return to work shall be granted a lay-off allowance 
based on his overall continuous credited service after 
deducting the amount he received from his previous 
lay-off. 

11.07 Lay-off allowance benefits will be fully rein- 
stated after one (1) year of continuous credited service 
after date of return to work from lay-off. 

11.08 The Company will provide coverage for 
benefits as follows: 
(a) Medical and Hospital Insurance Plans (OHIP plan 

in Ontario and pians providing comparable coverage 
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for employees not residents of Ontario) - For five (5) 
months following the month of lay-off. 

b) Dental Plans - For two (2) months following the 
month of lay-off. 

c) Extended Health Care Plan and Group Life 
Insurance: 
m n  1) 
(1) For two (2) months following the month of lay- 

off if continuous service at time of lay-off is un- 
der five (5)  years. 

(2) For three (3) months following the month of lay- 
off if continuous service at time of lay-off is five 
(5) years or more. 

d) In addition, laid off empIoyees with ten (IO) or more 
years of service at time of lay-off will continue to 
receive the following benefits for the remaining lay- 
off allowance payment periods: - OHIP and plans 
providing comparable coverage for employees not 
residents of Ontario; Extended Health Care; Group 
Life Insurance (Part I). 
The cost oFthis extended coverage will be deducted 
from lay-off allowance entitlement. 

Article 12 
GRIEVANCES 

12.01 General 
12.01.01 The Company agrees to pay employees (ex- 

cept those on leave-of-absence) who are Communications 
and Eiectrical Workers of Canada, Local 4 representa- 
tives, for reasonable time spent in the proper adminis- 
tration of this Agreement during regular working hours. 
The Union also agrees that stewards as well as other Com- 
munications and Electrical Workers of Canada, Local 4 
officers will not leave their regular duties without obtaining 
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permission from their immediate supervisor and will 
report back to their supervisor on the resumption of their 
regular duties. 

12.01.02 The Union may require the attendance of 
a Communications and Electrical Workers of Canada, Lo- 
cal 4 executive other than a member of the Grievance 
Committee at any meeting at which grievances are dis- 
cussed. The Company will not pay such representatives 
for time so spent. 

12.01,03 The Company undertakes that it will not 
attempt to settle any grievance directly with an employee 
if his grievance has already been discussed with the Com- 
pany by the Communications and Electrical Workers of 
Canada, Local 4. Nothing in this Agreement shall be in- 
terpreted as preventing an employee from taking a com- 
plaint or question up through the regular lines of Com- 
pany organization as an individual. 

12.01.04 Any period of time specified in the 
grievance procedure clauses may be extended by mutual 
agreement. 

12.OL.05 At any stage of the grievance procedure the 
Communications and Electrical Workers of Canada, Lo- 
cal 4 may have the assistance of the employee or employees 
concerned and any necessary witnesses in either case to 
a maximum of two (2) unless otherwise mutually agreed 
upon. All reasonable arrangements will be made to per- 
mit the conferring parties to have access to work areas 
to view operations and to confer with the necessary 
witnesses. 

12.02 Grievance Committee and Stewards 
12.02.01 The number of stewards necessary to car- 

ry out this Agreement shall be calculated on the basis of 
one (1) steward for each gmup consisting of approximately 
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twenty-five (25) employees with a minimum of six (6) 
stewards. In addition, at bases other than Toronto, a Lo- 
cal Union Base Representative will be assigned by Local 
4. The Local agrees to keep the Com any advised of the 

12.02.02 The Company agrees that the Communi- 
cations and Electrical Workers of Canada, Local 4 may 
elect a steward on any job on which no permanent steward 
is employed and the Company will recognize up to a max- 
imum of twenty (20) such stewards when advised. Such 
stewards shall serve temporarily until the jobs are 
completed. 

12.02.03 The Company agrees to recognize a 
Grievance Committee of three (3) members to be chosen 
from a panel of the Permanent Steward body and Execu- 
tive of the Local. In any case where it is considered neces- 
sary to bring in the steward or base represeniative who 
is handling the grievance, the committee may be. increased 
by one (1) member. Should the steward or base represen- 
tative be located away from the Toronto base, the neces- 
sary expenses to bring him to the Toronto base will be 
paid by the Local. 

12.03 Grievance Procedure 
12.03.01 It is the mutual desire of the parties hereto 

that complaints shall be adjusted as quickly as possible. 
If an cm loyee has any complaint, it shall first be 

presented veriaiiy to the employee's immediate supervi- 
sor, The employee may have the assistance of his steward 
in presenting his com laint if he so desires, if a steward 
is available on the jog site. 

If, having allowed reasonable time for the adjustment 
of the complaint, (to a maximum of three days), an em- 
ployee is dissatisfied with the disposition of the complaint, 
Step 1 of the Grierance Procedure may then be invoked. 

names of stewards and Local Base ip epresentatives. 
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12.03.02 Officers or stewards of the Local may 
present a grievance on behalf of an employee or a group 
of employees at any time, which in their opinion, may 
affect the employees either as individuals or as a group, 
regardless of whether the action is taken as a result of 
a complaint by an individual or as a result of personal 
observation. Depending upon the nature of the grievance, 
and by mutual consent, such grievances may be present- 
ed verbally to the supervisor affected or to the Human 
Resources Manager or at any other appropriate step in 
the Grievance Procedure. 

12.03.03 Step 1 
If a satisfactory adjustment to the complaint of the 

employee has not been made within the three working days 
time limit specified in paragraph 12.03.01, the employee 
shall, within a further period of ten (IO) working days, 
state the matter in writing on a grievance. form and pnsent 
it to his immediate supervisor. The empioyee may have 
the assistance of his steward in preparing the grievance 
and in presenting it to his supervisor if a steward is avail- 
able on the job site. If a steward is not available on the 
job site, the employee shall be alloweù to consult by tele- 
phone with a Local Officer or a Steward on another job 
site. 

If an em loyee is not working under a job supervi- 
sor, he shall krwurd the written grievance to his Project 
Supervisor or District Manager. 

Five (5)  working days after receipt, the Job Supervi- 
sor, Project Supervisor or District Manager shall state 
his decision or refusai to make a decision in writing with 
appropriate muons, and return a copy to the steward con- 
cerned or to the employee where no steward was involved. 

12.03.04 Step 2 
If the grievance is not settled to the satisfaction of 

the employee at Step 1, it shall, within a further period 
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of ten (IO) working days be referred to the Gnenuice Com- 
mittee and shall be taken up at a meeting of the Grievance 
Committee. After appropriate discussion the Grievance 
Cornmittex may, within a further period of ten (IO) working 
days, take the matter up at a meeting convened and chaired 
by, the Regional Human Resources Manager or his delegate 
with the appropriate next higher line manager (District 
Manager level or higher) under whose jurisdiction the 
grievance arose together with other representatives of the 
Company as are designated by him. 

The meeting shall be held within five ( 5 )  working 
days after the notice is received by the Company. The line 
manager's answer shall be iven in writing within five 
(5)  working days affer the fate of the meeting. 

12.03.05 Step 3 
Failing satisfactory adjustment at Step 2 the Union 

shall, within a further period of ten (io) working days, 
q u e s t  a meeting io be convened and chaired by the D i m -  
tor of Human Resources. Such meeting shall be held wi- 
thin five ( 5 )  working days after notice is received by the 
Company. The grievance shall be presented to the line 
manager next higher than the manager who handled the 
grievance at Step 2 (Instailation Manager level or higher) 
and such other representatives of the Company as are 
designated by him and by a representative of the Union 
together with the Grievance Committee. 

The Company's final decision in writing must be 
given by the line manager within a further period of ten 
(10) working days after the date of this meeting. 

12.03.06 Step 4 
If the grievance has not been settled io the satisfac- 

tion of both parties, it shall, if requested by either party 
to this agreement, be referred to arbitration. The request 
for arbitration must be made within thirty (30) calendar 
days after the final decision of the Company has been 
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given. However, when a decision has been reached that 
the arbitration procedure will not be invoked, the ocher 
party shall be notified immediately. 

Article U 
ARBITRATION 

13.01 Should the Company and the Union fail to 
reach agreement in regard to any difference concerning 
the interpretation or alleged violation of this Agreement, 
the matter may on the application of either party be 
reférred to Arbitration. 

13.02 When either party requests that a grievance 
be submitted to arbitration, it shall make such request in 
writing addressed to the other party to this Agreement. 
Within ten (10) days thereafter, or such longer period as 
may be mutually agreed upon, the parties will endeavour 
to agree upon a single Arbitrator. if agreement cannot be 
reached on the selection of the Arbitrator, then the ap- 
pointment of the single Arbitrator will be made by the 
Minister of Labour upon the request of either party. 

The time limit mentioned in this clause is not man- 
datory but merely discretionary and any breach of this 
limit shall not result in the dismissal of an arbitration 
application. 

13.03 Each of the patties hereto will jointly bear the 
expense of the single Arbitrator. 

1304 The Arbitrator will not have jurisdiction to 
alter or change any of the provisions of this Agreement 
or  to substitute any new provisions in lieu thereof, nor 
to qive an decision inconsistent with the terms and pro- 
visions ofthis Agreement. 
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13.05 A grievance claiming an employee has been 
unjustly discharged or otherwise disciplined may be set- 
tled by: 
(a) confirming management's action in discharging or 

disciplining the employee, or 
(b) reinstating the employee with full compensation for 

time lost less earnings from other sources, or 
(c) any other penalty which is just and equitable in the 

opinion of the Arbitrator. 

13.06 The procdings of the arbitration will be ex- 
pedited by the parties hereto and the Arbitrator. The de- 
cision of the Arbitrator will be final and binding upon 
the parties hereto. 

i3.07 The confemng parties may have the assistance 
of the employee or employees concerned and any neces- 
sary witnesses, and all reasonable arrangements will be 
made to permit the conferring parties to have access to 
w r k  areas to view operations and to confer with the neces- 
sary witnesses. 

13.08 The Company will not reimburse employees 
for pay which is lost in connection with arbitration 
proceedings. 

Article 14 
DISCIPLINARY ACTION 

14.01 No employee covered by this Agreement shall 
be disciplined in any manner, demoted, suspended or dis- 
charged except for just cause. 

14.02 An employee who is discharged, suspended, 
demoted or given a formal warning shall be advised, in 
writing, of the reason for such action. A copy of this writ- 
ten notice shall be forwarded to the local Union no later 
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than two (2) working days after receipt in the Company's 
Human Resources Department. 

14.03 The effect of a formal warning (other than a 
final warning) shall not extend beyond a period of eight- 
een (18) months. In the event there are progressive for- 

-ic-rnal warnings on the employee's record, when the effect 
of an earlier warning expires, subs uent formal wam- 
ings (other than a final warning) w?l revert downward 
on the Progressive warning system. 

The effect of a final warning shall not extend beyond 
twelve (12) months. 

14.04 When an employee is being suspended, 
demoted, discha ed or given a final warning a steward 
or local Union 3ficer, if available at job site, shall be 
present as an observer during the final interview. As an 
observer, the Union steward may ask for clarification of 
Company statements and the facts related to the discipli- 
nary action. 

The Company agrees to notify the Local by telephone 
to be confirmed by letter in those cases where a steward 
is not available and, in such cases where a discharge or 
suspension is involved, the employee shall have the right 
to contact a Local representative prior to leaving his work 
loca tion. 

14.05 In the case of a suspension or a discharge, a 
grievance may be lodged at Step 2 of the grievance 
procedure. 

14.06 Except in cases requiring immediate discharge 
for gross misconduct involving such issues as safety of 
other persons or security, which are not reversed by the 
grievance or arbitration procedure, an employee work- 
ing away from base who is dismissed by the Company 
shall be returned to his base location or his permanent 
residence if he so chooses and it is closer than base. The 

, -,, 
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Company shall pay travel time and transportation expenses 
on the same basis as for a temporary transfer under Arti- 
cle 32.11. 

- *  .. . I > .  7 ’< 
’ ?  

\ ’  Article 15 
LEAVE OF ABSENCE FOR UNION DUTIES 

15.01 The Company agrees that Leave of absence 
withtut Lay but with maintenance of continuous service, 
seniority and pension rights to which they would other- 
wise be entitled, shall be granted to a limited number of 
emplo ees in order to carry out the proper administra- 
tion ofthe A reement or for union educational purposes. 
Such leave sfjall not exceed a period of one (1) year but 
may be subject to renewal at the expiration of one (1) year. 

At the expiration of the leave, the employee shall be 
reinstated in the same ‘ob he held with the Company when 
the leave was originahy granted, provided such job still 
exists. If the job no longer exists the employee will be 
placed in a job in the same manner as if he were deployed 
as surplus from his former job. 

15.02 At the request of the National Union or the 
Local Union reasonably in advance of the proposed leave 
of absence date and confirmed in writing, the Compan 
may grant a leave of absence not to exceed one (1) mont$ 
in any one leave to a member of the Local in connection 
with arbitration, education or other-Union activities. In 
thecase of a Local Officer or%kward, the Company shall 
grant such a requested Leave: however not more than half 
of this group, except by mutual agreement, shall be off 
at any one time. 

15.03 Where an Officer, Steward or member of the 
Union is granted leave of absence for Up.activities, upon 
written authority from the Union or the Local, the Com- 
pany willpay the employee his regular pay for the time 

- *  ’ . .\ I, 
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not worked during his regular hours of work, not to ex- 
ceed one (I) month for any one (1) leave. The Local shall 
reimburse the Company for such payments. 

15.04 The President, Vicepresident, Secretary- Treas- 
urer, Recording-Secretary, Educational Director, Chief 
Steward and five Comminee Members shall not be moved 
from Toronto during their term of office without agree- 
ment of the Union. If the ofticer affected agrees to such 
move, that shall constitute agreement by the Union as used 
in this section. 

15.05 The Local Base Representative for each base 
location, other than the Toronto base location, shall be 
assigned to job locations under 80 kilometers from his 
base location wherever the work load permits. in any event 
he shall not be assigned to jobs over 160 kilometers from 
base unless he does not have the required skills to do any 
available work within the 160 kilometers zone. In excep- 
tional cases, if the Base Rep. possesses the skills to per- 
form essential 530 or 830 index work beyond 160 kilom- 
eters and other installers with these skills are not availa- 
ble to perform this work, he may be assigned beyond 160 
kilometers from his base, until other qualified installers 
become available, for a maximum period of 6 weeks once 
each calendar year, unless he agrees to a longer 
assignment I 

15.06 The Union agrees to co-operate with the Com- 
pany in order that disruption of business may be 
minimized. 

1J.W Union officers will be assigned to day shift 
operations. 

15.08 The Company agrees to pay into a special fund 
one cent (1C) per hour per employee for all hours paid, 
for the purpose of providing paid education leave (P.E.L.). 
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This paid education leave will be for the purpose of up- 
grading the employee's skills in all aspects of Trade Un- 
ion functions. Such monies are to be paid on a quarterly 
basis into a trust fund established by the National Un- 
ion, CWC and sent by the Company to the Secretary Treas- 
urer, C.W.C., 2629 29th. Avenue, Regina, Saskatchewan. 

The Company further agrees that members of the bar- 
gaining unit, selected by the Union to attend such couses, 
will be granted a leave ofabsence without pay for twenty 
(20) days of class time, plus travel time where necessary, 
in any twelve (12) month period from the first day of leave. 
Employees on paid leave of absence will continue to ac- 
crue seniority and benefits during such leave. 

Leaves of absence referred to above will be granted 
providing other employees in the bargaining unit arc avail- 
able and qualified to erform the job being vacated be- 
cause of the leave. '&e Company will ensure that em- 
ployees are not prevented from taking such leaves of ab- 
sence on an ongoing basis due to the unavailability of 
qualified replacements. 

The Union will, on an annual basis, provide the Com- 
pany with an audited report of P.E.L. trust fund disburse- 
ment of monies received from the Company. 

!' 
I .  

i'i .__ Article I6 
DEDUCTION OF UNION DUES 

16.01 As a condition of employment with the Com- 
pany, all employees covered by this Agreement will pay 
the regular Union dues, commencing with their first pay- 
roll week in the bargaining unit and the Company will 
deduct weekly, through payroll deductions, an amount 
equjvalent to the regular dues. 

16.02 Union dues deductions will be made from the 
balance remaining after all other compulsory deductions 
and deductions authorized by the employee are made. In 
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the event an insufficient amount remains after all other 
deductions, no deduction will be made in that pay peri- 
od, but an additional amount equivalent to such dues 
deduction will be made in a füture pay period to com- 
pensate. It is agreed that the Union will keep the Com- 
pany harmless from any claims which may be made 
against it by an employee for amounts deducted from 
wages as provided in this Article. 

16.03 Dues deductions will not be required to be paid 
during an employee's absence without pay. 

16û4 As soon as possible after the end of the month, 
the Company will remit to the Secretary-Treasurer of the 
Union by cheque the amount so deducted, together with 
a list showing the amount deducted from the wage of each 
employee. 

16.05 Any change in the amount of monthly Union 
Dues will be certified to the Company by the Secretary- 
Treasurer of the Union. A certification in a form accept- 
able to the Company which changes the dues will become 
effective on the first pay pefiod of the fiscal month provid- 
ed such certification has been received by the Company 
no later than fifteen (15) days prior to the commencement 
of such pay period. 

Article 17 
UNLISTED PRIVILEGES 

17.01 The Company agrees that existing privileges 
not included in [his Agreement will not be withdrawn or 
altered during the term of this Agreement without good 
cause. 

17.02 The Company undertakes to consult with the 
Union prior to any contemplated change. 
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Article 18 
HOURS OF WORK 

18.01 The regular hours of work for, employees shall 
be eight (8) hours daily, Monday to Friday, as follows: 
Day shift: from 8:Oû a.m. to 12:OO noon and 

from 1:OO p.m. to 5:ûû p.m. 
Evening shift: from 3:30 p.m. to 12:OO midnight. 
Night shift: from 1130 p.m. to 8:Oû a.m.. 

18.02 The Union recognizes that work requirements 
are necessarily flexible and agrees that it may be neces- 
sary for the Company to alter the starting and stopping 
hours and to institute additional shifts from time to time, 
subject [O the terms and conditions of this Agreement. 

18.03 The Company undertakes to notify the Un- 
ion before making any lay-off and in the case of a gener- 
al lay-off, to discuss with the Union the possible alterna- 
tive of arranging a shorter work week. 

18.04 Where an employee is required to report for 
work prior to the commencement of his regular shift, he 
will be given the opportunity of also working his regular 
shift. 

18.05 When an employee's shift is changed with less 
than two (2) working days advance notice of the shift 
change or less than sixteen (16) hours off work prior to 
the commencement of the first shift of the changed shift 
schedule. he will be paid at the rate of time and one-half 
(1 lu) for the eight (8) hours of such first changed shift. 
The Company will make every effort to avoid such shift 
changes during a payroll week. This clause will not ap- 
ply when shift changes are made by the Company at the 
employee's request I 
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18.06 Employees required to work off-shift shall not 
be so assigned for a consecutive period in excess of one 
month unless the employee chooses to remain working 
off-shift. At the conclusion of this period, employees shall 
be assigned to a regular day shift for an equivalent peri- 
od of time. 

18.07 An em loyee who has worked overtime end- 
ing within the eigk (8) hour period prior to the com- 
mencement of his regular shift may, if he elects, be off 
work for a period of eight (8) hours prior to reporting 
for work. In such cases, wherever possible, the employee 
will be given the opportunity to work forty (40) straight 
time hours during the same payroll week. 

Article b 
OVERTIME 

19.01 Employees shall be paid one and one-half (1 
112) times their hourly rate for overtime, except under the 
conditions covered in paragraphs 19.05, 19.06 and 19.07. 

19.02 The number of straight time hours in any one 
shift shall not exceed eight (8) hours. 

19.03 Overtime shall be paid for all time worked in 
excess of eight (8) hours (not including overtime hours) 
on any one shift in any twenty-four (24) hours from Mon- 
day to Friday inclusive. When computing hours worked 
for overtime calculation, casual lates paid by the Com- 
pany and/or approved absences will be considered as time 
worked. 

19.04 Overtime shall be paid for all time worked in 
excess of forty (40) hours (not including overtime hours) 
in nny payroll week. 
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19.05 Employees will be paid twice their hourly rate 
for all time worked in excess of twelve (12) hours on any 
one shift in any twenty-four (24) hours, Monday to Friday. 

19.06 En~ployees shall be paid overtime at the rate 
of time and one-half for all time worked on a Saturday 
up to eight (8) hours and double time for all time worked 
on a Saturday in excess of eight (8) hours. .. I , ,, 

19.07 Employees will be paid twice their hourly rate 
for all time worked on a Sunday. , :I. 

19.08 The Company agrees that as much advance 
notice as possible will be given to employees when they 
are required to work overtime. Except in the case of an 
emergency where the notice given is less (han twenty-four 
(24) hours, employees will be excused upon request from 
working such overtime. Overtime in excess of sixteen (16) 
hours per month plus an additional eight (8) hours per 
month for purposes of completing cut-overs is voluntary. 
Emergency overtime hours worked will be included in the 
computation of the monthly quotas. Under all circum- 
stances emergency overtime is compulsory. 

19.09 When by mutual agreement working condi- 
tions are changed so that there shall be an extended shut- 
down of operations in conjunction with a Statutory Holi- 
day or for some other special reason, it is understood and 
agreed that all time worked to provide for loss of produc- 
tion as a result of such shutdown shall be at straight time 
rates and that no overtime shall be paid irrespective of 
any agreement as contained in all other paragraphs of this 
Article. The signntures of an authorized officer of the 
Communications and Electrical Workers of Canada, Lo- 
cal 4 and the Installation Region Manager on the Com- 
pany notice announcing such change, shall constitute 
agreement in accordance with the above. 

j ! ! .  ;,,) 
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Article 20 ' ' I ' 

OFF-SHUT DIFFERENTIAL 
20.01 An off-shift differential of 10% of the em- 

ployee's basic rate (excluding R.A. and I.C. Allowances) 
will be paid to employees working on shifts commenc- 
ing at or after 3:ûû p.m. 

2Ci02 Should any additional shifts be instituted 
which commence between the hours of 12 noon and 3:ûû 
p.m. terms and conditions of such shifts will be negotiated 
with the Union. 

Article 21 
STATUTORY HOLIDAYS 

21.01 Employees who are not required to work on 
the undernoted statutory holidays will receive their nor- 
mal pay provided such employees receive pay for either 
the working day preceding or the working day following 
a holiday, provided, however, that the Union may bring 
to the attention of Management any case which in their 
opinion warrants special consideration; in such cases the 
Company will not unreasonably deny statutory holiday 
Pay- 

For the period from November 1, 1987 to October 
31, 1988, the holidays shall be as follows: 

December 23, 24, 25, 28, 29, 30 & 31, 1987 
January I, 1988 
April 1, 1988 

August 1, 1988 
September 5, 1988 
October 10, 1988. 
For the period from November 1, 1988 to October 

I 
May 23, 1988 I t ,  

(f July I ,  1988 I l '  

31, 1989, the holidays shall be as follows: 
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December 22, 23, 26, 27, 28, 29, & 30, 1988 
January 2, 1989 
March 24, 1989 
Mav 22. 1989 

I J U I ~  3, i989 
(''I August 7, 1989 

September 4, 1989 
October 9, 1989. 
If the Federal or Provincial Government introduces 

a new statutory holiday (e.g. Heritage Day) such day will 
supplant one of the above days. 

For the period from November 1, 1989 to October 
31. 1990, the holidays shall be as follows: 

December 25. 26. 27. 28. & 29. 1989 
January 1,2& 3 1990 . 
April 13, 1990 
May 21, 1990 
July 2, 1990 
August 6, 1990 
September 3, 1990 
October 8, 1990. 
If the Federal or Provincial Government introduces 

a new statutory holiday (e.g. Heritage Day) such day will 
supplant one of the above days. 

21.02 Employees who work on any of the above 
statutory holidays officially observed on a day on which 
an employee would normally work will be paid their holi- 
day pay and, in addition, will be paid double time for 
all time worked. 

21.03 When a statutory holiday occurs during an em- 
ployee's vacation, the employee shall be entitled to one 
(I) extra day as vacation with pay. 

21.04 Where conditions do not permit of an em- 
ployee, away from his base point, working on a holiday 
which is not officially observed by the Company for em- 
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ployees at his base point, he shall be entitled to one (1) 
days pay. 

,-e - ' 
Article 22 --). 

VACATION WITH PAY ,' ' , ..' 
22.01 Employees will become eligible for vacation 

with pay each year based on their continuous service with 
the Company as of June 30th of the current year as follows: I 

Length of Vacation 
Continuous Service Weeks Days 
One full calendar month but 
less than IWO months 1 
Two full calendar months but 
less than three months 2 
Three full calendar months but 
less than four months 3 
Four full calendar months but 
less than five months 4 
Five full calendar months but 
less than six months 5 
Six full calendar months but 
less than seven months 6 
Seven full calendar months but 
less than eight months 7 
Eight full calendar months but 
less than nine months 8 
Nine full calendar months but 
less than ten months 9 
Ten full calendar months but 
less than twelve months 2 '  
One (I) year but less than three 
(3) years - two (2) weeks . , 
Three (3) years but less than 
ten (10) years 
Ten (10) years but less than 
nineteen (19) years 

A 

- three (3) weeks 

- four (4) weeks 
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Ninetcen (19) years but less 
than twenty-nine (29) years - five (5) weeks 
Twenty-nine (29) years service 
and over . - six (6) weeks 

22.02 Employees who will complete years of con- 
tinuous service after June 30th in any calendar year as 
follows: 

Three (3) years, ten (IO) years, nineteen (19) years, 
twenty-nine (29) years 

shall be entitled to vacation that year on the same basis 
as if they had attained such continuous service by June 
3 0 t h .  

R 

22.05 (a) When an employee has been absent 
without pay for an accumulated period in excess of sixty 
(60) days. his vacation shall be reduced in accordance with 
the following table for each thirty (30) days absence in 
excess of sixty (60) days: 



I 

Reduction in 
Continuous Service Vacation Credit 
Ten (IO) months but less than 
three (3) years 1 day 
Three (3) years but less than 
ten (IO) years 
Ten (10) years but less than 
nineteen (19) years 2 days 
Nineteen (19) years but less 
than twenty-nine (29) years 2 1/2 days 
Wenty-nine (29) years or more 3 days 

(b) Pay for the purpose of Article 22.05(a) shall in- 
clude WCB, Lay-off Allowance and Maternity Allowance 
and shall exclude any payment under any Long Term Dis- 
ability Plan. 

(c) In the case of Lay-off Allowance, the employee 
must have been actively at work at some time during the 
vacation year (July 1st to June 30th) to be considered as 
having received pay for the purpose of vacation 
entitlement. 

(d) Employees returning to work from lay-off, mater- 
nity leave or WCB shall be paid vacation pay less any va- 
cation pay already received for that year. 

22.06 When a weekly or monthly rated employee 
is transferred to an hourly rate, the vacation period shall 
be based on his status as of June 30th in the current year. 

22-07 Wherever practicable vacations will be given 
during the two (2) weeks immediately preceding Civic 
Holiday, during which two weeks, operations will be sus- 
pended insofar as possible but wherever practicable the 
Company will provide work for those employees who are 
not eligible for vacation under this plan. Employees who 
are entitled to vacation in excess of two (2) weeks may 
take their additional days immediately prior or subsequent 
to the Standard Vacation Period. The Company reserves 

1 1/2 days 
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the right to select employees from those eligible for va- 
cation to work during this period; such employees will 
take their vacation at such other time as may be mutually 
arranged. 

22.08 Employees shall be notified of their vacation 
dates on or before May ist of each year, siibject to reasona- 
ble change in dates which the Company may find it neces- 
sary to make. 

22.09 Vacations are not cumulative and must be 
R completed by the week of April 30th following the vaca- I tion year. 
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23.02 An employee proceeding on maternity or adoption leave inay choose to be paid 
vacation allowance entitlement at time of commencement of the leave or as part of vacation 
pay entitlerncnt after return to work. In the event the empiuyee chooses the latter option, and 
subsequently tcrmimtes service, the employcc shall be paid vacation allowancc entitlement 
upon termination of service. 

Continuous Service on Termination Date, Date of Lay-off, or Date Employce proceeds on 
Maternity/Adoption Leave of Absence. 
Less ihan three (3) years 4% of pay for hours 
Three (3) years but less worked including 
than ten (10) years 6% overtime, offshift 
Ten (IO) years but less differential and 
than nineteen (19) years 8% COLA from Ist July 
Nineteen (19) ycars but less last inclusive to 
than twenty-nine (29) years 10 % date service 
Twenty-nine (29) years terminates or, 
or more 12% employec proceeds 

on leave or lay-or. 



23.03 An employee proceeding on lay-off may choose to be paid vacation allowance en- 
titlement at time of lay-off or as part of vacation pay entitlement after returning to work. Pay- 
ment will be made not later than the Standard Vacation period for employees still on lay-off 
at that time. In the event the cinployw chooses the latter option and subsequcntly tcnninates 
scrvice the employee shall be paid vacation allowance entitlement upon termination of service. 

I 

I 
P vi 



Article 24 
MINIMUM COMPENSATION 

24.01 When an employee is called during his off- 
time to report for a work assignment outside his standard 
daily or weekly work schedule, it shall be considered a 
“called-in” emergency, 

24.02 When an employee is required to make ex- 
tra trips from his residence to place of work and return 
as a result of a “called-in” emer ericy he will be paid travel 
time and travel expense from %is home to the job loca- 
tion and return plus two (2) hours additional travel time 
at straight time rates, and shall receive overtime for any 
time worked. The total pay for travelling and work time 
shall not be less than four (4) hours at straight time rates. 

24.03 When the “called-in” emergency does not re- 
uire extra trips but does involve reporting earlier than 

%e starting time of his standard daily work schedule, he 
will be paid one (1) additional hour travel time at straight 
time rates, and shall receive overtime for any time worked 
prior to his standard starting time. 

24.04 Any employee who reports for work as usual 
and is sent home because no work is available shall be 
paid the equivalent of four (4) hours work at his daywork 

, rate providing such lack of work is not caused by power 
I hilure or any other event beyond the control of the 

Company. 

24.05 An empioyee who is injured while at work 
and is sent home because of such injury shall receive pay 
up to the end of the shift on which he was injured. 

24.06 Employees who are authorized to work ad- 
ditional time immediately following the regular stopping 
time shall be given a minimum of one-half hour’s pay or 
shall receive payment at overtime races, whichever is the 
greater. 

’ 
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employee and the employee attends the hineral, such em- 
ployee shall, on request, be granted leave of absence not 
to exceed five (5) regular working days. 

An employee's immediate family shall be considered 
as spouse (including common law), child (including child 
of common law spouse), mother, father, legal guardian, 
mother-in-law, father-in-law, son-in-law, daughter-in-law, 
sister and brother, foster parent, brother or sister of em- 
ployee's spouse, and spouses of employee's brothers or 
sisters. Other relatives who reside in the same permanent 
residence as does the employee shall also be considered 
as immediate family. 

The Company shall pay such employee up to a max- 
imum of three (3) days pay from the date of the death 
through and including the day after the funeral. 



R 

Article 26 
PENSION PLAN AND OTHER BENEFITS 
26.01 The Company will provide a pension plan and 

other benefits as fully described in the pensionlbenefits 
Appendix 'A" to this Agreement. 

26.02 The Company agrees that during the life of 
the current agreement there will be no reduction in the 
benefits provided by certain company-wide programs as 

In the case of a memorial service, leave of absence 
shall be three (3) regular working days. The Company 
shall pay one (1) days pay provided the employee attends 
the memorial service. 

In the event of the death of an employee's grandpar- 
ent or grandchild, and such person does not reside in the 
employee's personal residence, the Company shall grant, 
upon request, a leave of absence not to exceed five (5) 
regular working days. 

The Company shall pay such employee one (1) days 
pay provided the employee attends the funeral. 
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sultanu Inc. MileagdDistance Guide 1 when poinu out- 
side of Ontario are involved, supplemented by the ap- 
propdate Provincial Government road maps where neces- 
sary. If the away-from-base living location is not acces- 
sible by road, distances will be determined based on the 
rail kilometers between the central transportation termi- 
nals of the base location and the living location associat- 
ed with the away-from-base job. 

32.02 Definitions 
32.02.01 “installer” means an hourly rated employee 

engaged in the installation of communications equipment, 
usually located in telephone centrai offices, P.B.X., repeat- 
er, radio or carrier stations. Installers may perform any 
of the installation functions. 

32.02.02 “Locally hired help”, means installers hired 
at an “away-from-base job” location. 

32.02.03 “Dependent” means an employee’s wife, 
children and other relatives living with him, and depen- 
dent upon him for support. 

32.02.04 “Base location’’ or “Base” means a city 
established by mutual agreement between the Union and 
the Company to serve as a focal point for the performance 
of installation work. 

32.02.05 “Base Job” or “Job at Base” means a job 
location within ten (10) road kilometers of the computa- 
tion point IO which the employee is attached. 

32.02.06 “Commuting Job” means a ‘ob location 
located over ten (10) but not exceeding thirty-dve (35) road 
kilometers from the computation point to which the em- 
ployee is attached. 
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28.03 The Company agrees to furnish the Union 
with a list of addresses of Installation employees’ job lo- 
cations each week as well as the insiallers currently work- 
ing at each location. This list shall include the base to 
which each employee is assigned, designate which em- 
ployees an locally hired help, and show I/C installers and 
to whom they report. 

28.04 During the months of February, May, August 
and November the Company will furnish to the Union 
a list of the number of employees at each wage rate in 
each grade. 

Article 29 
MISCELLANEOUS 

29.01 The Company agrees to give employees as 
diversified work as is possible in order that they may 
receive experience to qualify themselves for advancement. 

29.02 “Casual Labour“ may be hired by the Com- 
pany on a day-to-day basis and musc not be retained be- 
yond the termination date of the job for which such labour 
has been engaged. 

Article 30 
MATERNITY AND ADOPTION LEAVE 

OF ABSENCE 
30.01 Maternity leave of absence for pregnant em- 

ployces or adoption leave shall be granted to employees 
subject to the following conditions: 
(a) Eniployees with nine (9) months or more of service 

arc eligible. 
(b) Employees state their intention to return to work and 

make formal application for leave of absence prior 
to leaving. 
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30.02 Maternity Leave of Absence will ordinarily 
start not earlier than the sixteenth week prior to the ex- 
pected date of birth for a period not to exceed one year 
from the date of leave. The Company Medical Depart- 
ment may require the employee to commence her leave 
prior to the sixteenth week if it is determined that she 
cannot reasonably perform her job duties or her perfor- 
mance is materially affected by her pregnancy. 

30.03 Leave of Absence will be granted by selec- 
tion of one of the following options: 
(a) Option 1 - Leave of up to seventeen (17) weeks du- 

ration, starting on the date of leaving and ending at 
least six (6) weeks after date of delivery. 

(b) Option 2 - Leave of over seventeen (17) weeks and 
not exceeding one (1) year from date of leaving. 
Detailed rules governing the application of these op- 

tions are set forth in Article 30.04 below. 

30.04 An employee electing to return to work from 
maternity leave of absence will receive the following 
benefits: 
(a) For the first seventeen (17) weeks of leave, continu- 

ing coverage for Provincial Health Insurance Plan, 
Extended Health Care Plan, Vision Care Plan, Dental 
Plan and Group Life Insurance Plan - part I (provided 
employee portion is maintained), with the full premi- 
um cost, if any, necessary to provide such continu- 
ing coverage to be paid by Northern Telecom Cana- 
da Limited. Should such an employee fail to return 
to work, the premium cost attributable to the period 
of the leave will be deducted from any monies then 
still owed such individual. 

(b) If the employee provides proof that she is receiving 
Unemployment Insurance (U.I.) benefits, maternity 1 allowance shall be paid at a rate equivalent to 75% 
of the employee's weekly base rate less U.I. benefits 
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. .  ,.J " seniority for the period of leave up to seventeen 
(17) weeks; 

received. Such payments shall be made for a maxi- 
mum of fifteen (15) weeks. 

Fayment of this benefit will be limited to a maximum 
of one thousand t w  hundred ($1,200) dollars in the 
first year of this agreement, one thousand two 
hundred and fifty ($1,250) dollars in the second year 
of this agreement and one thousand three hundred 
($1,300) dollars in the third year of this agreement. 
Maternity Allawance will terminate when U.I. benefit 
payments cease. 

(iii) revised seniority will be thegoverning factor in 

30.05 n employee ready to return from maternity 
leave of absence must be cleared by the Company Medi- 
cal Department before starting work. If she is not so 
cleared at that time due to a medical condition, she will 
be subject to the conditions of the PensioniBencfiis - Ap- 
pendix "A". 

30.06 Adoption leave shall be granted with the fol- 
lowing conditions: 
(a) Leave will be granted to the adopting parent, 
(b) Leave will be for a period of seventeen (17) weeks, 

Such leave may be extended only where the Adop- 
tion Agency requires a period in excess of seventeen 
(17) weeks. 

(c) On return to employment from the adoption leave 
per (b) above the employee will have seniority re- 

determining her job rights. 



... ... 
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stored and will receive credit for the period of leave 
up to seventeen (17) weeks. 
Continuous Service will be maintained during the 
leave and upon return the priod of leave up to seven- 
teen (17) weeks will be credited to the Continuous 
Service held by the employee at time of proceeding 
on leave. 
Job rights on return to work will be that outlined in 
30.04 (c) (iii). 

from an away-from-base job location to a base location, 
distances will be measured based on road kilometers be- 
tween the base primary cornpuration point and the bus 
transportation terminal associated with the living loca- 
tion of the away-from-base job. Routes and distances will 
be determined by referring to the Ontario Motor League 
in Ontario and the David McConnell Transportation Con- 

Article 31 
VALIDITY 

31.01 If for any reason any portion of this Agree- 
ment shall be held to be void and unlawful, it shall not 
affect the validity of the rest of the Agreement. 

Article 32 
SPECIAL WORKING CONDITIONS 

32.01 General Condition 
32.01.01 Employees are expected to hold themselves 

in readiness to be moved to any "job location" by the corn- 
pany as conditions or work demand, and be prepared to 
work Sundays and Statutory Holidays should the neces- 
sity arise, subject to terms and conditions of this 
Agreement. 



sultants Inc. Mileage/Distance Guide I when points out- 
side of Ontario are involved, supplemented by the ap- 
propriate Provincial Government road maps where neces- 
sary. If the away-from-base living location is not acces- 
sible by road, distances will be determined based on the 
rail kilometers between the central transportation termi- 
nals of the base location and the living location associat- 
ed with the away-from-base job. 

32.02 Definitions 
32.02.01 “Instailer” means an hourly rated employee 

engaged in the installation of communications equipment, 
usually located in teiephone central offices, P.B.X., repeat- 
er, radio or carrier stations. Installers may perform any 
of the installation functions. 

32.02.02 “Locally hired help” means installers hired 
at an ”away-from-base job” location. 

32.02.03 “Dependent” means an employee’s wife, 
children and other relatives living with him, and depen- 
dent upon him for support. 

32.02.04 “Base location” or “Base” means a city 
established by mutual agreement between the Union and 
the Corn any to serve as a focal point for the performance 
of instalhon work. 

32.02.05 “Base Job” or “Job at Base” means a job 
location within ten (IO) road kilometers of the computa- 
tion point to which the employee is attached. 

32.02.06 “Commuting Job” means a ’ob location 
located over ten (10) but not exceeding thirty-dve (35) road 
kilometers from the computation point to which the em- 
ployee is attached. 
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32.02.M “Away-from-base job” means a job other 
than (a) a “base job” or (b) a “commuting job”. A.M.& 
L. expense and periodic trips are voucherable on “away- 
from -base jobs” only. 

32.02.08 ‘!A and M expense” means “accommoda- 
tion and meals expense”. Employees are reimbursed for 
accommodation and meals at reasonable cost. 

32.02.09 “L” means “laundry expense”. This is paid 
on a weekly allowance basis excluding the employee’s first 
week away-from-base. 

32.02.10 “Per Diem Allowance” means a daily al- 
lowance for installers away from base in lieu of A.M.&L. 
expenses. 

32.M. II “Computation point” means a specific point 
at a base location, so designated by the Company and the 
Union for the purpose of computing travel time and crans- 
portation expense relating to commuting jobs and transfers. 

32.02.12 “Job location” means a specific building 
or specific area within a building in which installation 
work is performed. 

32.02.13 “Living location” means a city, town or 
other locality where satisfactory accommodations and 
meal facilities are available to employees working on away- 
from-base jobs. The Company shall designate a satisfac- 
tory living location for each away-from-base job and this 
location will be used for the purpose of calculating trav- 
el time and expenses as applicable on transfers and peri- 
odic trips. 

32.02.14 “Permanent transfer” means a transfer of 
an employee from one base location to another base lo- 
cation and involving a change in the employee’s assigned 
base. 
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32.02.15 “Temporary transfer” means a transfer of 
an employee from one job location to another job loca- 
tion other than a local transfer as defined in paragraph 
32.02.16, and not involving a change in the employee’s 
assigned base. 

32.02.16 “Local transfer” means: (a) a transfer be- 
tween jobs located within 35 kilometers of the computa- 
tion point to which the employee is attached. (b) a trans- 
fer between two away-from-base jobs not necessitating a 
change in the employee’s living location. 

32.03 Establishment of Bases 
32.03.01 The Company and Union agree to the fol- 

lowing base locations and associated computation points: 
Toronto, Ontario 
W1S - 1. King and Yonge Streets intersection 

WlW - 2. Burnhamthorpe Rd. and Hwy. 427 

WIN - 3. Yonge St. and Steeles Avenue 

WIE - 4. Kennedy Road and Lawrence Avenue 

WO2 - Hamilton, Ontario King & James Streets 
intersection. 

W11 - Kitchener, Ontario King and Victoria 
Streets intersection 

WO3 - London, Ontario Dundas and Richmond 
Streets intersection. 

WO4 - Windsor, Ontario Intersection of Dougall 
Ave. and E.C. Rowe Avenue. 

WO5 - North Bay, Ontario Main Street and Al- 
gonquin Ave. intersection. 

WO6 - Thunder Bay, Ontario May Street and Har- 
bour Expressway intersection. 

WO7 - Winnipeg, Manitoba Pottage Avenue and 
Main St. intersection. 

(Primary). 

intersection. 

intersection. 

East intersection. 
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WO8 - Regina, Saskatchewan Albert St. and Vic- 
toria Ave. intersection. 

W12 - Saskatoon, Saskatchewan Intersection 2nd. 
Ave. and 20th. St. 

WO9 - Calgary, Alberta Centre St. and 9th. 
Ave.intersection. 

W10 - Edmonton, Alberta Intersection of Jasper 
Ave.and 100th. St. 

32.03.02 Additional bases and associated computa- 
tion points shall only be established by muyal agreement 
between the Company and the Union. 

32.04 Assignment of Employees to Bases 
32.04.01 Each em loyee shall be assigned to a base 

location. Employees wiR be notified at the time of hiring 
of the base location to which they are assigned. When 
hiring new employees, the Company shall assign them 
to the base, in the Province where they are hired, which 
is closest geographically to their point of hiring. In the 
event there is no base in the Province or territory where 
the employee is hired, he will be assigned to the base 
which is closest geographically to the point of hiring. 

32.04.02 The Company agrees that employees will 
be assigned to the same base location for a minimum of 
two (2) consecutive years, unless the employee requests 
a permanent transfer to another base location and the Com- 
pany agrees to such transfer. In the event that the Com- 
pany does not permanently transfer the employee at the 
expiration of the two (2) year period, the assignment shall 
be automatically renewed for an additional two (2) year 
period. 

32,04.03 All permanent transfers are voluntary on 
the part of the employee, except that when an employee's 
guaranteed length of assignment per paragraph 32.04.02, 
has expired and the Company has given the employee 
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notification of a permanent transfer, the employee shall 
be transferred to the Toronto base unless he and the Com- 
pany mutually agree to a transfer to another base location. 

32.04.04 In the event that an employee’s assignment 
to a base location expires during the school year, and the 
employee has children in school, the expiration date of 
his assignment shall be extended to the end of the school 
year, and no permanent transfer shall take place prior to 
that time unless the employee agrees to such transfer. 

32.04.05 Locally hired installers will not receive 
permanent transfer treatment at the time of their initiai 
transfer to their base location but will receive treatment 
under the temporary transfer provisions. 

Prior to making this initial transfer, if work assign- 
ments permit, the Company will give due consideration 
to delaying this transfer until the completion of the school 
year if the installer has children at school and requests 
that the transfer be delayed. 

32.05 Notice of Ikansfers 
32.05.01 Employees on temporary transfer are en- 

titled to minimum notice of transfer whenever the trans- 
fer involves changing the employee’s living quarters as 
follows: 

transfers between job locations more than IODO kilom- 
eters apart - 7 calendar days. 
transfers from a job location under lo00 kilometers 
from the employee’s base location to a job location 
over lo00 kilometers from the employee’s base lo- 
cation - 7 working days. 
all other temporary transfers, excluding transfers be- 
tween jobs at base and/or commuting jobs - 2 work- 
ing days. 
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(d) each notice of transfer will state either the destina- 
tion job location or the destination living location; 
where possible both the job and destination living 
locations will he given. 
NOTE: The minimum notice of transfer may he 

waived under the following conditions: 
(a) In cases of emergency. 
(b) Where it is mutually understood in advance that in- 

creased mobility is required. 
(c) Where the employee consents to shorter notice. 

32.05.02 Employees, who request a permanent 
transfer from their present base location to another base 
location, will not be r uired to leave for their new base 
for a period of thirty (?!I) days from the date of notifica- 
tion of the Company approval of their transfer unless they 
consent to leave on shorter notice. 

32.0503 Employees assigned to bases other than 
Toronto base, will be given a minimum of three (3) months 
notice of permanent transfer, if they are to be transferred 
to another base location at the expiration of their guaran- 
teed length of assignment. 

32.05.04 A locally hired employee will receive a no- 
tice of nine (9) calendar days prior to his initial transfer 
to his assigned base. 

32.06 Selection of Employees for Transfers to 
Other Bases 

32.06.01 An employee, who wishes to he peniianent- 
ly transferred from one base to another, shall make writ- 
ten appliwtion io thc Company for transfer to the base 
of his choice. 

32.06.02 Thc Company will consider each applica- 
tion on its merits. The Company will determine the num- 
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ber of employees and the level and type of skill required 
at each base, and selection from among the eniployees 
possessing these levels and skills will be made on the basis 
of seniority. (Example - if 520 skill level of employee is 
required, the Company will not be obliged to select 530 
skill level for the assignment). 

32.06.03 Whenever a new base is established, pri- 
or consideration will be given to employees whose homes 
are at the proposed base location provided they have the 
required skills. 

32.06.04 In the event that the number of employees 
permanently assigned to a base is to be reduced, the senior 
employee within the surplus skill group will be given first 
option of accepting or refusing a permanent transfer from 
that base. By skill group is meant SxS, X-Bar, P.B.X., 
E.S.S., etc. 

32.07 Permanent Transfers - Travel Time 
and Travel Expense 

I 

1' . 
., ,J ' I 

I 

_ .  

32.07.01 Employees may choose to travel by personal 
car, ground common carrier, or air common carrier. Air 
common carrier requires prior approval of the Compa- 
ny. Employees will be paid travel time and travel expense 
based on the mode of travel actually used. The Compa- 
ny will pay the employee for travel expenses associated 
with moving his dependents to the new base location and 
such expense shall be based on the mode of travel actu- 
ally used. 

When an em loyee, at his own request, uses his per- 
sonal car on transper, the Company will not be held respon- 
sible beyond normal Company employee benefits for any 
accident or claim of any kind whatsoever, resulting from 
the transfer travel. 
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to the Ontario Motor League in Ontario and the David 
McConnell Transportation Consultants Inc. Mile- 
ageiDistance Guide 1 when points outside of Ontario 
are involved, supplemented by the appropriate hovin- 
cial government road maps where necessary. The 
Company will reimburse employees for any toll 
charges incurred in travelling over designated routes. 



be calculated on the basis that any time in excess of twenty- 
four (24) hours will be scheduled on a Saturday, Sunday 
or Statutory Holiday, consistent with a maximum of twelve 
(12) hours per day of scheduled travel. The forfeiture of 
travel time for employees, who fail to report as required, 
will be waived provided they have a legitimate excuse, 
(i.e. serious car breakdown, accident, personal injury, road 
conditions causing serious highway blockage). 

32.07.04 Employees using personal car will be en- 
titled to voucher meals en route as follows: 

Effective April 4 I988 - 
$ 6.25 for breakfast 
$ 9.ûO for lunch and 
S17.50 for supper. 
Effective May I, I989 - 
S 6.50 for breakfast 
$ 9.25 for lunch and 
$18.00 for supper. 

In addition employees will be reimbursed for WM- 
ble lodging en route as incurred when a stopover is re- 
quired. Lodging must be substantiated by receipt. A 
reasonable allowance with respect to meals and lodging 
shall be paid for each dependent moving to the new base 
location. 

32.07.05 Employees travelling by ground common 
carrier shall be paid a maximum of twelve (12) hours per 
day travel time at straight time rates for time spent travel- 
ling and/or waiting to make intermediate connections be- 
tween the hours of 8:oO a.m. to 1290 noon, 1:OO p.m. 
to 5:OO p.m. and 6:OO p.m. to 12:OO midnight. In addi- 
tion where no meal facilities or sleeping accommodation 
are available on the common carrier transportation used 
by the employee, or where the Company has not autho- 
rized such expense, travel time will be paid durin meal 
hours and between the hours of midni ht and 8:d a.m. 
at stniight time rates, as required. Transkrs shall be sched- 
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of the railways’ regular menu main selection 
items. When common carrier is bus, allowable 
expense for meals en route shall be as follows: 
EfPective April 8, 1988 - 
$ 6.25 for breakfast 
$ 9.00 for lunch and 
$17.50 for supper. 
Effective May 1, 1989 - 
$ 6.50 for breakfast 
$ 9.25 for lunch and 
$18.00 for supper. 



32.07.07 Employees travelling by air common car- 
rier will be paid travel time at straight time rates com- 
mencing with the required departure time of the ground 
transportation to the airport at the departure point, in- 
cluding all air time, and ending with the arrival time of 
the ground transportation from the airport at the down- 
town terminus of the destination point, Where travel is 
necessary after i2:OO midnight, this travel time will be 
paid or equivalent time off allowed with pay. 

32.07.08 Employees travelling by air common car- 
rier shall be entitled to the following expenses: 

(a) economy air fare. 
(b) cost of ground transportation at each end. 
(c) taxi fare (substantiated by receipts) at both the 

transferring and receiving end. 
(d) baggage transfer, if required, at both the trans- 

ferring and receiving end, at the rates currently 
in effect at these points, and substantiated by 
receipts. 

(e) meais required en route (other than actual meais 
aboard the airplane) at the following rates: 
Effective April 4 U88 - 
S 6.25 for breakfast 
S 9.00 for lunch and 
$17.50 for supper. 
Effective May 1, 1989 - 
$ 6.50 for breakfast 
$9.25 for lunch and 
$18.00 for supper. 

(f) lodging en route (substantiated by receipt) when 
a stopover is required. 
A reasonable amount will be allowed for ex- 
penses per (a}, (b), (c), (d), (e) and (f) for de- 
pendents who travel to the new base location and 
use air common carrier. 

R 
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paid living expenses, commencing with the day of his 
scheduled arrival (but not before the day of actual arrival) 
for a period not exceeding two (2) weeks, as follows: 
(a) reasonable accommodation in a hotel or motel. 
(b) reasonable meal expenses incurred. 



1 

(c) a laundry allowance (not including the first week) 
as follows: 

Effective April 8, 1988 - $13.00 per week 
Effective November 7, 1988 - $13.50 per week 
Effective November 6, 1989 - $14.00 per week 

32.09.02 An employee who is moving dependents 
to the new base location shall be paid living expenses, 
commencing with the day of his scheduled arrival (but 
not before his actual arrival) for a period not exceeding 
four (4) weeks, as follows: 
(a) reasonable accommodation in a hotel or motel. 
(b) reasonable meal expenses incurred. 
(c) a laundry allowance (not including the first week) 

as follows: 
Effective April 8, 1988 - $13.00 per week 
Effective November 7, 1988 - $13.50 per week 
Effective November 6, 1989 - $14.00 per week 

Employees will be paid living expenses per (a), (b), 
and (c) for each dependent who moves to the new base 
location for a period not to exceed two (2) weeks com- 
mencing on the actual day of arrival of the dependents 
at the new base location. 

32.09.03 Living expenses will cease to be paid com- 
mencing with the day after the employee without depen- 
dents, or the employee and his dependents, locate in their 
permanent quarters. In any event, no living expenses will 
be paid beyond the time limits specified in 32.09.01 and 
32.09.02. 

32.10 Permanent 'kansfers - Moving Expense 
32.10.01 The Company shall pay, on submission of 

invoices or receipts, the cost of the following items as- 
sociated with the permanent transfer: 
(a) expense of packing and unpacking household effects. 
(b) cartage and transportation of household effects. 
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(c) storage where necessary. 
(d) allowance for loss or damage of household effects 

incidental to moving, if clearly established. 
(e) a maxiniuni of 0;600.00 to cover the adaptation of 

former home furnishings and equipment to new home 
such as alteration costs of rugs or carpeting, draper- 
ies and window accessories to ensure proper fit,  
removal and re-installation cost of stove, refrigera- 
tor. ventilating fans, television antenna, clothes dryer 
and such other household appliances and including 
the cost of connecting telephone and other utilities. 

32.10.02 Thc Company will make arrangements for 
the packing, unpacking, shipping and storage of the em- 
ployee's effects associated with the permanent transfer. 

32.10.03 The employee shall be reimbursed for the 
incurred cost of unexpired board, rent, and garage rent 
at the old base location paid for in advance and not 
recovered. 

32.10.04 The Company will pay: 
(a) Legal fees incurred due to the sale andlor purchase 

of a house, or in connection with a lease for rented 
premises. This will include legal fees relating to the 
transfer of a mortgage from the builder or previous 
owner but not legal fees relating to the placing of an 
original mortgage. 

(b) Real estate agent's fees for the sale of a house, or 
for renting or sub-letting premises. 
NOTE: Legal fees or real estate agent's fees referred 

to in paragraphs (a) and (b) shall apply only for the prin- 
ci al residence and does not include summer cottages or 
otRer properties. 
(c) Advertising expenses in connection with the sale, pur- 

chase or rental of premises, 
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32.10.05 When it is necessary, because of the per- 
manent transfer, for the employee and/or the employee's 
family to vacate living quarters at the starting point, pri- 
or to his and/or their scheduled departure time, the Com- 
pany will pay for lodging expense incurred in a reasona- 
ble hotel or motel, and reasonable meal expenses incurred. 
Such lodging and meal expense shall not exceed three (3) 
days. 

32.11 Temporary 'hnsfers - Travel Time 
and Travel Expense 

32.11.01 Employees may choose to travel by ground 
common carrier, air common carrier, or by personal car. 
Air common carrier requires prior approval of the Com- 
pany. Employees will be paid travel time and travel ex- 
pense based on the mode of travel actually used, except 
where a personal car is used on transfers over 1600 kilom- 
eters. Wherever possible, and where conditions or scheù- 
ules permit, temporary transfers to or through base shall 
be scheduled during working hours. 

When an employee, at his own request, uses his per- 
sonal car on transfer, the Company will not be held respon- 
sible beyond normal Company employee benefits for any 
accident or claim of any kind whatsoever, resulting from 
the transfer travel. 

32.11.02 Where no registered common carrier is 
available, the Company will supply transportation. Not- 
withstanding the fact that the Company may be required 
to rent a vehicle to transport employees, who do not choose 
to travel by personal car, employees may choose to use 
their personal car if no common carrier is available. 

32.11.03 The Company may choose to supply trans- 
portiition on special service installations where it is neces- 
sary to transport Company tools and equipment from job 
to job and/or where increased mobility is required. In such 
cases the Company may assign employees to travel in the 
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to the Ontario Motor League in Oniario and the David 
McConnell Transportation Consultants Inc. Mile- 
age/Distance Guide 1 when points outside of Ontario 
are involved, supplemented by the appropriate Provin- 
cial Government road maps where necessary. The 
Company will reimburse employees for any toll 
charges incurred in travelling over designated routes 
on transfers up to 1600 kilometers. 



(c) In no case will the travel expense rate in (a) above 
be less than 21C or the Corporate Automobile Mile- 
age Reimbursement Rate, whichever is greater. 

(d) Employees travelling by personal car on transfers over 
1600 kilometers will be paid travel time at straight 
time raies in accordance with paragraph 32.11.07, 
based on the scheduled departure and arrival time 
of the designated common carrier, and travel expense 
to the driver as follows: 
(i) for the first 1600 kilometers of travel - 21.0C per 

km 
(ii) For all kilometers travelled in excess of 1600 

kilometers - 17.0C per km 
(e) The travel expense rates in (i) and (ii) above will be 

increased by .5C rkilometer for every 4.0C per litre 
increase over 43. C r litre, starting at 47.6C per litre. 

ary, April, July & October based on the November, 
February, May and August CAA publication, Ontario 
average no lead gas. Employees travelling as pas- 
sengers will be paid 2.5C per kilometer for all dis- 
tances travelled. 
Distances shall be computed using ground common 
carrier distance information. 
Paid travel time will be a minimum of twenty-five 
(25) hours. 

(0 (i) In no case will the travel expense rate in (d)(i) 
above as adjusted by (e) above be less than 21C 
or the Corporate Automobile Mileage Reim- 
bursement Rate, whichever i s  greater. 

(ii) The rate paid in (d)(ii) above will be 4.0Ç less 
than the rate paid in (d)(i) above as adjusted by 
(e) and (f)(i) above. 

32.11.05 Reporting time at the destination point for 
employees travelling up to 1600 kilometers by personal 
car will be calculated on the basis of a maximum of twelve 

Changes to take 6"p. ef ect on the first Monday of Janu- 
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(12) hours a day travel time (max. 2 days travelling time). 
Transfers to away-from-base jobs will normally commence 
at 8:00 a.m. On transfers to base, the starting time on 
the transfers will normally be arranged so that the sched- 
uled arrival time at base is 5:00 p m .  

In order to qualify for travel time, employee’s using 
personal car nust repon to the job supervisor as follows: 
(a) Transfers up to 500 kilometers during working hours 

of first day of work. 
(b) Transfers over 500 kilometers up to 800 kilometers 

at the commencement of the second working day. 
(c) Transfers over 800 kilometers up to 1300 kilometers 

during working hours of the second working day. 
(d) Transfers over 1300 kilometers up to 1600 kilome- 

ten at commencement of the third working day. 
The forfeiture of travel time for empl ees who fail 

to report as required will be waived provged they have 
a legitimate excuse, i.e. serious car breakdown, accident, 
personal injury, road conditions causing serious highway 
blockage. 

Reporting time at the destination point for employees 
travelling over 1600 kilometers by personal car, will be 
computed on the basis of the scheduled arrival time of 
the designated ground common carrier. 

32.11.06 Employees using personal car will be en- 
titled to voucher for meals en route as follows: 

Effective April 4 1988 - 
$ 6.25 for breakfast 
$ 9.00 for lunch and 
$17.50 for supper. 
Effective May 1, 1989 - 
$ 6.50 for breakfast 
$ 9.25 for lunch and 
$18.00 for supper. 
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In addition, employees will be reimbursed for 
reasonable lodging en route as incurred when a stopover 
is required. Lodging must be substantiated by receipt. 

32.11.07 Employees travelling by ground common 
carrier shall be paid a maximum of twelve (12) hours per 
day travel time at straight time rates, for time spent travel- 
ling and/or waiting to make intermediate connections, be- 
tween the hours of 8:ûû a.m. to 12:ûû noon, 1:OO p.m. 
to 5:ûû p.m. and 6:ûû p.m. to 12:OO midnight. In addi- 
tion, where no meal facilities or sleeping accommoda- 
tion are available on the common carrier transportation 
used by the employee or where the Company has not 
authorized such expense, travel time will be paid during 
meal hours and between the hours of midnight and 8:ûû 
a.m. at straight time rates, as required. 

Transfers shall be scheduled during regular working 
hours insofar as schedules of the specified common car- 
rier permit. “Time spent travelling” will be based on the 
scheduled departure time and actual arrival time of the 
ground common carrier means of transportation. 

32.11.08 Employees travelling by ground common 
carrier shall be entitled to the following expenses: 
(a) common carrier fare between the transferring loca- 

tion and the destination location. 
(b) meals en route as required not exceeding the cost of 

the railways’ regular menu main selection items. 
When common carrier is bus, allowable expense for 
meals en route shall be as follows: 
Effective April 8, I988 - 
S 6.25 for breakfast 
S 9.00 for lunch and 
$17.50 for supper. 
Effective May 1, 1989 - 
S 6.50 for breakfast 
$ 9.25 for lunch and 
$18.00 for supper. 
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(c) roomette accommodation or.equivalent (Substantiated 
by receipt) and a $2.00 per night porter tip when over- 
night travel is required. 

(d) reasonable lodging en route (substantiated by receipt) 
when a stopover is required by the common carrier 
specified. 

(e) taxi fare (substantiated by receipts) at both the trans- 
ferring and receiving end. 

32.11.09 Employees travelling by air common car- 
rier will be paid travel time at straight time rates for time 
spent travelling commencing with the required departure 
time of the ground transportation to the airport at the 
departure location, including ail air time and ending with 
the arrival time of the ground transportation from the air- 
port at the downtown terminus of the destination loca- 
tion. Where travel is necessary after i2:ûO midnight, this 
travel time will be paid or equivalent h e  off allowed with 
Pay. 

32.11.10 Employees travelling by air common car- 
rier shall be entitled to the following expenses: 
(a) economy air fare. 
(b) cost of ground transportation at each end. 
(c) taxi fare (substantiated by receipts) at both the trans- 

ferring and receiving end. 
(d) meals required en route (othcr than actual meals 

aboard the airplane) at the following rates: 
Effective April 8, 1988 - 
S 6.25 for breakfast 
S 9.00 for lunch and I $17.50 for supper. 
Effective May 1, 1989 - 
$ 6.50 for breakfast 
S 9.25 for lunch and 
$18.00 for supper. 

- 73 - 



(e) reasonable lodging en route (substantiated by receipt) 
when a stopover is required. 

(f) The Company will reimburse employees when travel- 
ling by air. for shipping up to a maximum of 35 kilo- 
grams of baggage. This amount will be in excess of 
the air baggage arrangements and will be on the ba- 
sis of rail express shipment. 

32.11.11 Regarding transfers by ground common car- 
rier or air common carrier, transfers shall be to or from 
the living location associated with each away-from-base 
job involved, and to or from the base location for each 
base or commuting job involved. 

32.11.12 In the event an employee is temporarily 
transferred (or loaned) outside this bargaining unit, he shall 
be entitled to all allowances and privileges in accordance 
with this Agreement. 

32.11.13 
(a) An employee may not be assigned to work more than 

loo0 kilometers from base for more than twelve (12) 
consecutive weeks unless transfer would unduly in- 
terfere wich the progress of the job or the employee 
requests to remain more than IO00 kilometers from 
base for a longcr period. In the case of key person- 
nel holding a skill index of 530,820, or 830, whose 
presence is essential to the job or project, this twelve 
(12). consecutive week period may be extended by a 
period not exceeding an additional twelve (12) con- 
current consecutive weeks assigned to work over 1oM) 
kilometers from base. 

(b) Where an employee is assigned to work more than 
loo0 kilometers from base for more than twelve (i2) 
consecutive weeks, he will be com ensated on the 
basis of one ( I )  day paid leave of atsence for each 
concurrent consecutive four (4) week period or major 
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portion thereof in excess of the initiai twelve (E) con- 
secutive weeks assigned to work over loo0 kilome- 
ters from base. However, where an employee requests 
in writing to the Human Resources department that 
he remain assigned to work Over loo0 kilometers from 
base in excess of this twelve (12) consecutive week 
period, he will not be entitled to any such paid leave 
of absence. 

(c) Any such accumulated leave of absence may be taken 
by the employee in conjunction with a periodic trip 
from over loo0 kilometers, adjoining his vacation or 
Christmas trip home, or at some other time mutual- 
ly agreeable to the employee and the Company. In 
any event, any such accumulated leave must be taken 
no later than Easter week-end of the year following 
the calendar year in which the leave was earned. 

(d) In computing the twelve consecutive week, and four 
consecutive week periods, full weeks of not being 
assigned over loo0 kilometers by reason of vacation, 
Christmas shut-down, or approved personal leave of 
absence shall not be included in the total weeks nor 
shall they be considered a break in the assignment. 

(e) Upon completion of an assignment to work Over lo00 
kilometers for twelve (12) consecutive weeks or more, 
an employee shalt have the right to be assigned to 
a base or commuting job for a period of at least twelve 
(12) consecutive weeks unless no work is available 
at the base or commuting job. In such an event, he 
shall have the right to be assigned to work within 500 
kilometers of his base for at leost twelve (12) con- 
secutive weeks. 

32.11.14 No meals en route per 32.11.06, 32.11.08 or 
32.11.10 wvill be paid at base on a day when the employee 
is not travelling. 
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32.12 “Away-from-base” Jobs - Vacation & 
Christmas Travel Time & Expense 

32.12.01 Employees working on away-from-base jobs 
at vacation time will be paid travel time and travel ex- 
pense from the job to base, or point of vacation, whichever 
is the shorter, and back to the job; in the case of locally 
hired help to base, point of vacation, or home, whichever 
is the shortest, and back to the job. In making the trip, 
employees will receive the same travel time and expense 
treatment as on a tempora transfer and will receive ay 
ment in accordance with %e provisions of Article 3s.11: 

Io the case of split vacations which result in more 
than one such trip per vacation year, where the Compa- 
ny requests the split vacation all such trips will be paid, 
but where the employee requests the split vacation only 
one such trip will be paid. 

Arrangements will be made to enable the em loyee 
to reach base, point of vacation or (in the case of l%aily 
hired help) home, as close to 500 p.m. on the working 
day prior to vacation as conditions and travelling sched- 
ules permit. Similar arrangements will be made to ena- 
ble employees to leave base, point of vacation or home, 
as close as possible to 8:ûû a.m. on the working day af- 
ter vacation as conditions and travelling schedules permit. 

In the event the employee’s scheduled arrival is pri- 
or to 5:ûû p.m. on the working day receding vacation 
or his schedu1.d departure is after 8 :da .m.  on the work- 
ing day following vacation, all such normal work time 
prior to the 5:ûû pm.  or after the 8:OO a.m. shall be made 
up by the employee at straight time rates. 

32.12.02 Employees working on away-from-base 
jobs at Christmas Holiday time will be aid travel time 
and travel expense from the job to Ease or home, 
whichever is the shorter, and back to the job. 

In making the trip, employees will receive the same 
travel time and expense treatment as on a temporary trans- 
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fer (by ground common carrier or air common carrier) 
only, on jobs over 500km from base, and shall receive 
payment in accordance with the provisions of Article 32.L 

Arrangements will be made to enable the employees 
to reach base or home, whichever is shorter, not later than 
5:Cû p.m. on December 22, 1987, December 21, 1988 and 
December 22, 1989. Similar arrangements will be made 
to enable employees to leave base or home, whichever 
is the shorter, not earlier than 8:oO a.m. on January 4, 

tion to accommodate travel arrangements other than paid 
travel time will be made up at straight time rates. 

32.12.03 Employees working over 500 kilometers 
from base and not making a Christmas tri per 32.12.02 
shall, with the exception of locally hired &lp, be reim- 
bursed for regular A.M. & L. expenses or per diem al- 
lowance, as applicable, during the period of the job shut- 
down for the statutory holidays during the Christmas and 
New Year’s period. 

32.13 “Away-from-base” Jobs - Living Expenses 
When working on away-from-base jobs, or when 

travelling to or from away-from-base jobs, employees will 
be entitled to “living expense” in accordance with the 
following: 

32.13.01 (a) Employees working on away-from-base 
jobs and choosing IO return daily to their usual principle 
home shall be paid a commuting allowance of the 
34km-35km distance (70km round trip). In addition, for 
round trip actual distances driven from their principle 
home to the job location, they will be paid an allowance 
for each kilometer over 70km up to a maximuni of i50km, 
round trip (80 additional kilometers paid) at the rate of 
i7.0C per km. 

1988, J ~ ~ U W Y  3,1989 a d  J a ~ ~ ~ a r y  4,1990. LOSS of pdüC-  
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The above allowance will be increased by 0% per 
kilometer for every 4.0C per iitre increase over 43.6C per 
litre, starting at 47.6C per litre. Changes to take effect on 
the first Monday of January, April, July and October based 
on the November, February, May and August C.A.A. pub- 
lication, Ontario average no lead gas. This allowance will 
be 4.0C less than the travel expense rate paid for use of 
personal car on transfer per article 32.11.04(a) and 
32.11.04(c). 

(b) However, during the life of the Agreement, al- 
lowances paid under this option shall not be less than: 

Apr. 8/88 Nov.7/88 Nov.6/89 
To home within 
35km of Cornp. point $34.00 $35.00 $36.00 
To home beyond 
35km of Comp. point $45.00 $4600 $47.00 
In all cases half the applicable daily driving allowance 
will be paid when transfer travel time and expense is paid. 

32.13.02 When working on away-from-base jobs, 
employees not covered by the provistons of 32.13.01 will 
be reimbursed for reasonable meal and hotel/motel ex- 

enses incurred. The Company may arrange reasonable E otel/motel accommodation, but employees will not be 
restricted from arranging their own accommodation at 
comparable expense. Employees may choose accommo- 
dation in private homes and shall be reimbursed for such 
reasonable expense incurred. Employees shall be entitled 
to single occupancy where available. 

32.13.03 Employees working on away-from-base 
jobs and not covered by the provisions of 32.13.01 may 
choose to be paid a per diem expense rather than living 
expense payments per 32.13.02 as follows: 
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Distance from 
Base Apr. 8, 1988 Nov. 6, 1989 
Over 35km up to 
150 km $59.751day $60.5Olday 
Over 150 km up 
to 500 km S63.15lday $64.5O/day 
Over 500 km up 
to ID00 km $69.75lday $70.50/day 
Over loo0 km V5.75lday $76.5O/day 
This per diem expense covers the total accommodation 
and meals as well as laundry expense and telephone calls 
home where applicable. 

32.13.04 When working over 500 kilometers from 
base, laundry expense (not including first week) may be 
vouchered as follows: 

Effective April 8, 1988 -$13.00 per week 
Effective November 7, 1988 -$13.50 per week 
Effective November 6, 1989 -$14.00 per week 

32.13.05 When working over 500 kilometers from 
base, telephone calls home may be vouchered as follows: 
On jobs 5Cûkm up to 1,Dookm from base -$5.75 per week 
On jobs over 1,MlOkm from base -$9.00 per week 

32.13.06 A change from A&M status of 32.13.02, 
per diem status of 32.13.03, or daily travel status of 32.13.01, 
for the same job location, can only be made at the begin- 
ning of the payroll week. 

32.13.07 Employees on the pet diem status of 
32.13.03 who are being transferred to another job loca- 
tion may choose to remain on per diem or to revert to 
A&M status on the day of the transfer. Employees remain- 
ing on per diem status will not be entitled to any addi- 
tional expense for transfer meals. 
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R 
who self-supply any of their meals will be paid at the fol- 
lowing rate: 

Effective date of April 8, 1988 - $6.75 per meal 



32.13.02. 32.13.03. 32.13.04 or 32.13.05 from that time for- 
ward when working at an atmy-from-base job, even though 
he may be transferred back to a job location within ten 
(IO) road kilometers of the job location where he was hired. 

Locally hired installers laid-off at their hiring loca- 
tion, will be given temporary transfer treatment when be- 
ing recalled to another location. 

32.13.11 Employees transfcrred to away-from-base 
jobs shall, if necessary, be entitled to reasonable time off 
work with pay upon arrival at the away-from-base loca- 
tion in order to locate accommodation and to transfer thcit 
belongings therein. 

In any event, such paid time off work shall not ex- 
ceed four (4) hours. 

32.13.12 Employees on A&M status per 32.13.02 may 
choose, in lieu of accommodation expenses for Friday, 
Saturday and Sunday and meal expenses for Saturday and 
Sunday, to be paid per diem ex nse for Saturday and Sun- 
day of a non-periodic weegnd in accordance with 
32.13.03. 

32.14 Away-from-base Jobs - Daily Travel Time 
32.14.01 On away-from-base jobs where thcjob lo- 

cation is not within the living location, tiic Company will 
supply transportation for employees to the job location 
from their living quarters or predetermind pick-up point. 

32.14.02 An employee driving a Company autho- 
r i d  vehicle for this piirpose shall be paid all driving time 
as authorized time worked. When the living location is 
not the driver-s base he shall be entitled to living expense 
in accordance with Articles 32.13.01, 32.13.02 or 32.1383 
(and where applicable laundry allowance per 32.13.04 aiid 
telephone calls per 32.13.05). When the living location 
is the driver's base he shall be entitled to be paid reasona- 
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ble meal expenses. Tite level of payment for such meals 
will be at the rate agreed to for lunch per Article 32.11.06. 

32.14.03 When the living location is not the ern- 
ployee's base such employee who is a passenger shall be 
paid daily travel time at his regular hourly rate for that 
portion of the predetermined travel time which exceeds 
thirty (30) minutes each one way trip and shall be enti- 
tled to living expense in accordance with Articles 32.13.01, 
32.13.02 or 32.13.03 (and laundry allowance per 32.13.04 
where applicable). When the living location is the em- 
ployee's base he shall be entitled to expense allowance 
per 32.13.01 even though he inay be a passenger in a Com- 
pany authorized vehicle. 

32.15 Periodic Trips 
32.15.01 On all away-from-base jobs up to io00 

kilometers from base, the Company shall establish a 
schedule of working hours so as to permit periodic trips 
to base of all personnel except "locally-hired help" and 
those employees being paid livin expenses under the daily 
travel allowance paragraph 32.15.01. These periodic trips 
will be made in accordance with the periodic trip calen- 
dar, revised annually in consultation with the Union, 

The Company may approve the departure from the 
job prior to 5:OO p.m. or the return to the job later than 
8:OO a.m. All time so lost shall be made up at straight 
time rates during the evenings of the same payroll week; 
except as provided in Articlc 32.15.03. 

32.15.02 For employees working on away-from-base 
jobs up to 500 kilometers from their base, the frequency 
of periodic trips will be weekly. 

32.15.03 For employees working on away-from-base 
jobs in the area over 500 kilometers up to loo0 kilome- 
ters from their base, the frequency of periodic trips will 
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base job in the a m  aver 500 kilometers up to 1.W kilom- 
eters from their base chooses to usc air transp»ila;ion on 
their periodic trip, payment will be made in accordance 
with 32.15.04(a) except that when the actual cost of ccon- 
omy air fare is more than the entitlement under 32.15.01(a) 
the employee, upon presentation of hidher airline receipt, 
will be paid an amount equal to the diffcrcnce up to a 
maximum of onc hundred dollars (SiOO.00). 



32.15.05 
(a) There shall be twelve (iî) periodic trips r calen- 

dar year designated on specific dates for empGees as- 
signed to work on jobs over 1M)o kilometers from base. 
These trips will be designated as follows: 

One (I) in conjunction with the standard vacation 
period; 
One (I) in conjunction with the Christmas shut down 
period; 
r é n  (IO) designated on other specific dates. 
*Note: These trips need not be uniformly spaced, but 

shall take advantage of statutory holidays and the dates 
for these trips shall be agreed upon annually by the Com- 
pany and the Local 

When a vacation trip or a Christmas trip falls on the 
same date as the periodic trip, the employee shall receive 
the vacation trip and Christmas trip treatment, and not 
the periodic trip treatment. 

(b) An employee's periodic trip expense entitlement 
shall be economy air fare from the away-from-base liv- 
ing location to his base and return. In addition ground 
transportation if used at either or both ends will be paid 
if substantiated by receipts. All employees assigned to 
away-from-base jobs over loo0 kilometers from base on 
the date of the periodic trip will be entitled to the period- 
ic trip expense or they may choose to take living expenses 
instead of the periodic trip. 

(c) Eight (8)  hours paid travel time (4 hours in each 
direction), at straight timc rates, shall be allowed in con- 
junction with a periodic trip. Should an employee so re- 
quest, travcl arrangements shall be inadc so that it is pos- 
sible for the employee to have a minimum time at the des- 
tination location equivalent to 24 hours for each day of 
the weekend. Any additional time off work required to 
accommodate the travel arrangcmcnts shall be made up 
at straight time ratcs. 
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32.15.06 Sacrificed mom rent will be allowed, where 
necessary, to employees on periodic trips, but sacrificed 
hotellmotel type of acconimodation will not be paid for. 
Baggage storage costs incurred at the sanie location will 
be paid. 

32,15117 Should an eiiiergenq arise on jobs over 500 
kilomeiers from base preventing an employee from tak- 
ing his periodic trip to base as scheduled, he shall be given 
a compensating trip to base as soon thereafter as possi- 
ble. Those not required to work shall be treated as in para- 
graph 32.15.04 and 32.i5.05. 
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32.16 Commuting Jobs 
32.16.01 Employees working on commuting jobs (refer to 3202.06. 32.02.11 and 32.03.01) 

will bc paid a daily commuting expense allowance in accordancc with the following table: 

Distante From Eff- Eff. Eff. 
Computation Wit Apr.8/ûû Nov.7/%8 Nw.6/89 
Over 10 but no more than 11 krn. $ 2.25 $ 2.35 $ 2.45 
11 but no more than 12 km. 6.10 6.35 6.60 

1 12 but no morc than 13 km. 7.50 7.80 8.10 
13 but no morc than 14 km. 8.90 9.25 9.60 
14 but no more than 15 km. 10.20 10.60 11.00 

' 15 but no more than 16 km. 11.55 12.00 12.50 
16 but no more than 17 km. 12.90 13.40 14.05 
17 but no nme thdn 18 km. 14.25 14.80 15.40 

i 18 but no more than 19 km. 15.60 16.20 16.85 
19 but no more than 20 km. 16.85 17.50 18.20 
20 but no more than 21 km. 17.70 18.40 19.15 

22 but no morc than 23 km. 19.45 20.20 21 .O0 
23 bui no more than 24 km. 20.25 21.05 21.90 
24 but no morc than 25 km. 21.15 22.00 22.90 

l 25 but no more than 26 km. 22.00 22.90 23.80 
126 but no more than 27 km. 22.85 23.75 24.70 

Expense Allowance Per Day 

1 21 but no more than 22 km. 18.60 19.35 20.10 



R 

27 
28 
29 
30 

but no morc than 28 km. 
but no more than 29 km. 
but no more than 30 km. 
but no more than 31 km. 

31 but no more than 32 km. 
32 but no more than 33 km. 
33 but no more than 34 km. 
34 but no more than 35 km. 

23.70 24.65 25.65 
24.50 25.50 26.50 
25.35 26.35 27.40 
26.20 27.25 28.35 
27.10 28.20 29.30 
27.90 29.00 30.15 
28.85 30.00 31.20 
29.70 30.90 32.15 



32.16.02 Distances between computation points and 
job tocations will be measured over usually travelled routes 
and once they are agreed upon, they will not be subject 
to change during the term of the Collective Agreement. 

32.16.03 Where no public transportation is availa- 
ble, or convenient from a work schedule point of view, 
the Company will supply transportation for those em- 
ployees who request such transportation and the Compa- 
ny will pay them travel time in accordance with the fol- 
lowing table: 
Distance from Paid Daily 
Computation Point "Ravel Time 
Over 10 but no more than 11 km. 
11 but no more than 12 kni. 
12 but no more than 13 km. 
13 but no more than 14 km. 
14 but no more than 15 km. 
15 but no more than 16 km. 
16 but no more than 17 km. 
17 but no more than 18 km. 
18 but no more than 19 km. 
19 but no more than 20 km. 
20 but no more than 21 km. 
21 but no more than 22 km. 
22 but no more than 23 km. 
23 but no inore than 24 km. 
24  but no more than 25 km. 
25 but nu more than 26 km. 
26 but no more than 27 km. 
27 but no morc than 28 km. 
28 but no more than 29 km. 
29 but no more than 30 krn. 
30 but no more than 31 km. 
31 bur no more than 32 kni. 
32 but no more than 33 km. 1.2 Hr. = 
33 but no more than 34 km. 
34 but no more than 35 km. 

. I  Hr. 

.3 Hr. 

. 3  Hr. 

.4 Hr. 

.5 Hr. 

.5 Hr. 

.7 Hr. 

.7 Hr. 

.I Wr. 

.8 Hr. 

.8 Hr. 

.8 Hr. 

.9 Hr. 

.9 Hr. 

.9 Hr. 

.O Hr. 

.0 Hr. 
-0 Hr. 
.O Hr. 
, I  Hr. 

1.1 Hr. 
1.1 Hr. 
1.2 Hr. 
1.3 Hr. 
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32.16.04 Yob locations designated as Commuting I+- 
cations from one (1) or more Computation Points, will 
remain Commuting Locations, from the same Computa- 
tion Point(s). 

32.17 Multiple Computation Points - 
Toronto Base 

computation points as follows: 
32.17.01 At the Toronto Base, there shall be four (4) 

W1S King & Yonge Streets intersection 
WlW Butnhamthorpe Rd. and Hwy. No. 427 
intersection 
WIN Yonge St. and Steeles Ave. intersection 
WIE Kennedy Rd. and Lawrence Ave. E intersection 

32.17.02 A Toronto based employee whose home is 
located within thirty five (35) kilometers of any one of 
computation points WIS, WlW, WIN or WIE will be as- 
signed to the computation point closest to his home, ex- 
cept where an employee requests that he be assigned to 
another computation point for personal and valid reasons. 
“Home” shall be interpreted to mean the employee’s cur- 
rent residence from which he commutes daily to his job 
location. 

32.17.03 Toronto based employees whose home is 
located over thirty five (35) kilometers from all of com- 
putation points WIS, WIW, WIN and W E ,  and who arc 
working on away-froni-base jobs, shall be tentatively as- 
signed to computation point WE. 

In the event such an employee is transferred to a job 
within thirty five (35) kilomctcrs of any one of computa- 
tion points WIS, WIW, WIN or WIE, he shall then be 
assigned to the computation point closest to his actual liv- 
ing quarters. 

Such computation point assignment shall be effec- 
tive from the first day the employee is OR the job. Any 
subsequent changes shall be in accordance with 32.17.04. 
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32.17.04 When an 'employee changes his living 
quarters, his designated computation point shall be 
changed within sixteen (16) calendar days from the date 
he submits written notification to his job supervisor or 
district manager. 

The effective date of change within the sixteen (16) 
calendar days shall be at the discretion of the Company, 
except that no change shall be made effective until a mini- 
mum of seven (7) calendar days have elapsed from the 
date of written notification. 

Article 33 
COST OF LIVING ALLOWANCE 

33.01 The Statistics Canada October 1987 Consumer 
Price Index (1981 base) published in November 1987 
(139.8) will be the base for all calculations of the Cost 
of Living Allowance. 

33.02 The amount of the Cost of Living Allowance 
will be calculated on changes upward or downward, in 
the Consumer Price Index (1981). This calculation will 
be in accordance with the following schedule: 
CPX Index for 
the month of Published in COLA Formula 
1988 January 1988 February IC for each 

April May ,126 change in 
July August the C.P.I. 
October November 

April May ,126 change in 
July August the C.P.I. 
October November 

1989 January 1989 February I C  for each 

1990 January 1990 February IC for each 
April May ,126 change in 

the C.P.I. 
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CPI Index for 
the month of Published in COLA Formula 
1990 July 1990 August IC for each 

October November .I20 change in 

The adjusted Cost of Living Allowance will be paid 
from the beginning of the pay period following publica- 
tion of the index. 

In no event will a decline in the C.P.I. below the base 
figure (139.8) result in a reduction in the negotiated wage 
scales. 

No change, retroactive or otherwise, will be made 
due to any revision in any published Statistics Canada Con- 
sumer Price Index figures. 

33.03 The Cost of Living Allowance pa ble shall 
be based on the following chart for the pcrioEp to and 
including April 1990: 
Statistics Canada Cost of Living 
CPI Base Figure (1981) Allowance Cents 

the C.P.I. 

139.800 oc 
139.801 to 139.926 
139.921 to 140.052 
140.053 to 140.178 

1c 
2c 
3c 

140.179 to 140.304 4c 
140.305 to 140.430 5c 
and so forth for each .126 change. 

33.04 Continuation of the allowance will be depen- 
dent on the availability of the official Monthly Statistics 
Canada Consumer Price Index (1981 base). 

33.05 The Cost of Living Allowance ($1.31) paya- 
ble under the prior agreeinent has bccn folded into the 
wage schedulc as follows: 
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(a) Effective April 8, 1988, 46c of the $1.31 has been 
folded into all schedule rates and the remaining $0.85 
per hour shall continue to be paid in addition to wage 
rates. 

(h) Effective October 31, 1988, an additional 43C of the 
$1.31 will be folded into all schedule rates and the 
remaining 42C per hour shall continue to be paid in 
addition to wage rates. The October 31, 1988 wage 
schedule reflects this fold-in. 

(c) Effective October 30, 1989, thc remaining 42C of the 
$1.31 will be folded into'all schedule rates. The Oc- 
tober 30, 1989 wage schedule reflects this fold-in. 
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Article 34 
RATES OF PAY 

34.01 Effective April 8, 1983 the hourly rata of pay for each classification shall be as follows: 

34.01.01 
' nSdKdultinMonths - 

Hiriq / 
Clasifiiatiw Bate 6 U Is 24 30 36 42 48 54 60 
lnsmller 1 (YOI) SL3.58 ysS 14.16 14.45 14.74 Lu)9 I541 15.67 15.91 16.24 1678 
ln~allcr 2 (YW) S14.Y W6l  1492 15.21 If.% If.85 16.17 16.43 1667 17.W 17.54 
InrWller 3 (Y03) 515.08 15.35 15.66 15.95 16% 1659 1691 17.17 l7.41 17.74 18.28 
Inaller 4 (YO41 $1764 (Siikgle Fade) 
InYaller 5 (YM) $19.03 (Single -IC) 

3 

34.02 Effective October 31,1988 the hourly rates of pay for each classification shall be- as 
follows: 

34.02.01 
& ! !  ProxmsiOn Schedule in Months 

tIiring 
Uzwifmtiun bte 6 12 I8 24 30 36 42 Xi 5 4 6 0  
Installer I 0 1 )  514.26 14.54 I486 15.16 15.46 15.82 1615 642 16.67 n.01 17.56 
tnd lc r  2 ( ~ 0 2 )  SEOZ l5A2 15.92 16.22 1658 16.91 17.18 17.43 17.77 18.32 
ln%4lcr 3 (YO31 512.81 16.09 1641 16.7l 17.01 17.37 17.m 17.97 18.22 18.56 @.I1 
Insuller 4 (YO4) SllL42 (Single FCxe) 
Inwller 5 (YOS) $19.86 (Single Rate) 



I 

I 
= 
P 

4 r RA= OF PAY (Chtinued) 

34.03 Effective October 30, 1989 the hourly rates of pay for each classification shall be as 
follawS: 

34.03.01 

48 
17.34 
18.10 
18.89 

5J 
1768 
18.44 
19.23 

18.23 ad 
18.99 
w.78 
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34.04 Job Classification 
34.04.01 Employees’ performance capability shall 

be determined as defined in Administrative Practice 1519, 
a copy of which is attached to the Collective Agreement 
as Appendix B. 

The company shall have the right to make any re- 
quired modifications, changes or amendments to the I.A.P. 
during the life of the Agreement, consistent with the over- 
all intent of the Installer Performance Capability record 
system, as a result of the introduction of new technology, 
equipment or methods of performing operations. 

The union will be advised in writing prior to any 
changes in the IAP 1519. 

34.04.02 Skill levels will be assigned to employees 
upon: 
(a) satisfactory completion of formal training courses, or 
(b) satisfactory performance of the required PCR oper- 

ations on job assignments and being rated at the “per- 
form” level on these PCR operations. 

34.04.03 
(a) Installers who hold a 100, 310, 330 or 510 index 

level shall be assigned to the Installer 1 classification. 
(b) Installers who hold a 400 or a 520 index Level 

in any system shall be assigned to the Installcr 2 
classification. 

(c) Installers who hold a 530 index level in any sys- 
tem shall be assigned to the Installer 3 classification. 

(d) Installers who hold an 820 index level in any sys- 
tem shall be assigned to the Installer 4 classification. 

(e) Installers who hold an 830 index levcl in any sys- 
tem shall be assigned to the Installer 5 classification. 

(f) Movement from one skill level to the next will 
be based on the individual having acquired the specified 
skills as defined in IAP 1519. 
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34.04.04 All employees shall be given an opportu- 
nity to qualify for a 510 skill level by either formal train- 
ing courses or by job assignments by the time they reach 
the maximum rate of Installer 1. 

34.04.05 Formal training for 510, 520, 820, 530 or 
830 skill levels will be based on Company needs. 

Notwithstanding the above, any employee who ac- 
quires the required qualifications in the required PCR 
operations through job assignments without formal training 
courses, shall be credited with any higher skill index level 
so attained. 

34.04.06 The company will give the union 30 days 
notice of an upcoming skill training course, the location 
where it is to be held and the planned number of 
participants. 

The company will advise the union of those who will 
attend the course after the selection is completed, nor- 
mally 2 weeks in advance of the sart of the course ex- 
cept where this is not possible due to late replacements. 

Installers who are entitled to receive a training course 
in accordance with 34.04.13 may be withheld due to ur- 
gent work requirements on their present job until the next 
same course is given, provided this next course takes place 
within 90 days. 

Advance notification to the union may be waived in 
the case of specialized training for specific special non- 
routine assignments. 

34.0407 When the need arises for training installers 
for the 510 level, such formal mining will be on a seniority 
basis from among the Installer I and Installer 2 classifi- 
cation installers who are willing to accept such formal 
training. 

Notwithstanding the above, the company reserves the 
right to provide formal training to Installer 3, 4 and 5 clas- 
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sification installers who are in other systems where the 
need for these skills declines. 

34.04.08 When the need arises for training installen 
for the 820 level, the most senior from among the Installer 
1 classification and the Installer 2, 400 index, installers 
shall be given first consideration. 

No installer will be given training for the 820 level 
ahead of any other installer whose service exceeds his 
by 12 months or more. 

Installers failing to qualify at the 520 or 530 ski11 lev- 
els will not be excluded from training for the 820 level. 

34.04.09 When the need arises for training installers 
for the 520 level, the most senior 510 level installers, or 
51Ws who have held this designation for 2 years or more, 
in that system will be given first opportunity. 

Installers failing to qualify at the 520 or 530 skill lev- 
els will not be excluded from training for the 820 level. 

34.04.10 In a system where both a 520 and a 530 
skill level exists, when there is need for training installers 
for the 530 skill level in that system, the most senior 520 
level installer in that system will be given first opportunity. 

34.04.11 When there is a need for training installers 
for the 830 skill level in a articular system, the most 
senior 530 level installer in #at system will be given first 
opportunity. 

34.04.12 Installers who are selected for formal trdin- 
ing in accordance with Article 34.04.07,34.04.09, 34.04.10 
or 34.04.11 shall not be eligible for formal training in 
another system until 2 years have elapsed since such for- 
mal training was received. 

34.04.13 Selection of installers for training in new 
systems shall be as follows: 
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(a) System Life 
subse- 

lst 2nd 3rd quent 
year year year year 

By Seniority only 50% 75% 75% Regular 
Based on skill, 
ability 50% 25% 25% process 
and experience 
(Note 1 )  (Note 2) 

Note I - Where skill, ability and experience are equal, 
seniority will prevail. 

Note 2 - Regular process refers to Article 34.04.07, 
34.04.09, 34.04.10 or 34.04.11 

(b) Selection shall be from among those willing to ac- 
cept the training. 

(c) The company will not be required to select more than 
25% of the existing total of the 530 and 830 level 
installers in any one existing system for training in 
another system in any one year. 

(d) For training in any period after the 3rd year of a sys- 
tem life, the company will not be required to give 
training to a 520 installer in a different system until 
two years have elapsed since he attained his present 
520 index level. 

34.05 Pay Treatment 
34.05.01 Inexperienced employees shall be hired at 

the hiring rare of Installer 1. 

34.05.02 Employees who have previous experience 
or education which is suitablc or valuable for installation 
work shall be given credit for this experience or educa- 
tion and started at an appropriate step in the appropriate 
classification. 
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34.05.03 All progression increases shall become ef- 
fective at the beginning of the payroll week following the 
specified service period at each rate. 

34.05.04 In the case of continuous absence of one 
month (20 working days) or more, except due to accident 
covered by Workmen's Compensation, the normal time 
interval until the next scheduled progression shall be 
deferred b as many such compbte months (20 working 
days) of agsence. 

34.05.05 An employee who attains a 400,520, 530, 
820 or 830 skill level shall have his wage classification 
changed to the appropriate classification as follows: 
(a) if the skill level is attained through satisfactory com- 

pletion of formal training courses, effective the se- 
cond payroll week following such course completion. 

(b) if the skill level is atmined through satisfactory per- 
formance of the required PCR operations on job as- 
signments, effective the second payroll week follow- 
ing the date that the Resources Planning Department 
receives the transfer record for the employee which 
indicates satisfactory performance of the required 
PCR operations. 

(c) an installer being reclassified to Installcr 2 or installer 
3 will be placed on the same progression step in the 
higher classification as he held before with l'ull crcdit 
for progression purposes for tinic spcnt at this step 
in the previous classification. 
An Installer being reclassified to Inxtall.:i 4 or In- 

staller 5 will be placed directly on the intc for !hat 
classification. 

34.06 Responsibility Allowance 
34.06.01 Responsibility Allowance will bc paid an 

RI employee under the following conditions: 
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(a) when an employee reporting to a Job Supervisor at 
the same job location is assigned responsibility for 
a portion of a job and has under his guidance one 
(1) or more employees up to a maximum of six (6) 
employees. 

(b) when the employee responsible to a Job Supervisor 
is sent to a location where there is no other 
Supervisor. 

(c) responsibility allowance per (a) and (b) above shall 
be: 

Effective April 8, 1988 - $1.00 per hour 
Effective May 1, 1989 - $1.05 per hour. 

34.06.02 Responsibility Allowance will be paid an 
employee under the following conditions: 
(a) when the employee reporting to a Job Supervisor at 

the same job location is responsible for a portion of 
a job and, in exceptional cases, has under his 
guidance seven (7) or more employees. 

(b) responsibility allowance per (a) above shall be: 
Effective April 8, 1988 - $1.35 per hour 
Effective May I, 1989 - $1.45 per hour. 

34.07 In-Charge Allowance 
34.07.01 In-Charge Allowance will bc paid an em- 

ployee under the following conditions: 
(a) when the employee works alone on a night shift in 

an office supplying communication service and where 
there is no Supervisor on that shift. 

(b) when two (2) or more employees work on a night 
shift on which there is no Supervisor, one (1) em- 
ployee in all cases shall be made responsible for such 
work and shall bc paid In-Charge Allowance. 

(c) when the employee reporting directly to a District 
Supervisor or delegate is placed in  charge of a job 
to which no other Supervisor has been assigned at 
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that location and has no other employees reporting 
to him. 

(d) In-Charge Allowance per (a), (b) and (c) above shall 
be: 

Effectjve April 8, 1988 - $1.00 per hour 
Effective May I, 1989 - $1.05 per hour 

34.07.02 In-Charge Allowance will be paid an em- 
ployee under the following conditions: 
(a) When the employee reporting directly to a District 

Supervisor or delegate is laced in charge of a job 
to which no other Supervtor has been assigned at 
that location and has one (1) or more employees 
reporting to him. 

(b) In-Charge Allowance per (a) above shall be: 
Effective April 8, 1988 - $1.35 per hour 
Effective May I, 1989 - $1.45 per hour. 

23.07.03 When an employee is assigned to a job 
primarily for the purpose ofperforming specialized oper- 
ations (for example: Verifiers, Adjusters, modifications 
on a multi-office basis, etc.) and he reports to a job su- 
pervisor, he shall be paid In-Charge Allowance as follows: 
(a) if he has no other employees under his guidance, In- 

Charge Allowance shall be: 
Effective April 8, 1988 - $1.00 per hour 
Effective May I, 1989 - $1.05 per hour. 

(b) if he has one (1) or more employees under his 
guidance, In-Charge Allowance shall be: 
Effective April 8, 1988 - $1.35 per hour 
Effective May 1, 1989 - $1.45 per hour. 

34.08 When an employee assigned as above and 
receiving an R.A., or I.C. allownnce is called upon to work 
overtime, the overtime rate shall be computed by apply- 
ing the appropriate overtime premium, either time and 
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one-half (1 1/2) or double time (2), to the sum of the em- 
ployee’s hourly rate and the applicable R.A. or IC. 
allowance. 

34.09 Employees receiving Responsibility Al- 
lowance per 34.06.01 or 34.06.02 or In-Charge Allowance 
per 34.07.0l(c), 34.07.02 or 34.07.03 will be paid such al- 
lowance on statutory holidays and for time spent driving 
a vehicle authorized by the Company. 

34.10 No In-Charge man shall have under his juris- 
diction more than six (6) em loyees except on jobs where 
the regular Supervisor is agsent temporarily. 

Article 35 
ACCESS To EMPLOYEE PROFILE AND 

ATTENDANCE DOCUMENT 
35.01 An employee may review his own personnel 

file upon his specific request, either individually or with 
his local Union steward, in the presence ofthe employee’s 
immediate manager or Human Resources representative. 

35.02 In the case of a complaint or grievance, the 
employee profile and/or attendance document of any ern- 
ployee directly involved in that complaint or grievance 
will be made available to a local Union steward, upon wnt- 
ten authorization of the employee, for review in the 
presence of the employee’s manager or a representative 
of the Human Resources Department. Following this 
review, the Company, on written authorization of the em- 
ployee, will provide a copy of the employee profile and/or 
attendance document to the local Union. 

35.03 Installers shall be notified of their perfor- 
mance on the job at the time of transfer to new jobs or 
new locations. 
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Article 36 
SYSTEMS AND FAMILIES OF SYSTEMS 

36.01 Systems shall be those described and coded 
in IAP 1519. 

36.02 A system life shall be consi:lcrcd to start on 
the earliest of any of thc following dates: 
(i) The first day of the commencement of the first for- 

mal training course on this system for Installation 
Department employees. 

(ii) The first day of the commencement of a production 
model verification office or a production model field 
trial. 

(iii) The first day of the commencement of any COEO 
installation job. 
The start date of any new system will be recorded 
in the IAP 1519. 

36.03 
Family of Systems 

1. Step X Step, Power, 01 SXS 
Switchboards 03 PBX 

IAP 1519 System Code 

37 Desk & Boards 
39 23A Desk 
71 Power 
98 Key Systems 

13 SAL 
15 4A X-Bar 
17 Tandem X-Bar 

2. X-Bar I1 5 X-Bar 

3. Electronic Systems 51 - #1 ESS 
53 - SPl - 4w 
55 - SPI - 2w 
55 - SP1 - 2W-4W 
81 - Minicomputer 
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4. Digital Switching 
Systems 63 DMS - 10 

65 DMS - 100 
67 DMS - 200 

5. Transmission 31 MUX 
33 Radio 
35 Carrier & VF 
61 DMS I 
97 Antenna & Waveguide 
34 Fibre Optics 

As new systems are introduced they shall be allocat- 
ed to one of the above families, unless an entirely new 
technology cncornpassing substantially different concepts 
is introduced. 

Article 37 
PROTECTION FOR EMPLOYEES ON CESSATION OF 

WORK OR OPERATIONS, AND LAYOFFS 
37.01 The provisions of this Article apply to em- 

ployees in the following circumstances: 
(a) An emptoyee laid off out of seniority because another 

cmployee is retained due to his 530/830 index level 
as provided in 6.05.01. 

(b) An cmployee who possesses a 520, 530 or 830 in- 
dex level in a System on which the Company decides 
to cease to perform Installation work, provided that 
he does not possess the equivalent index level in 
another system and the Company does not provide 
retraining for the employee at his index level in 
another system within six (6) months of the Compa- 
ny's notification to cease this Installation work. The 
Company shall give the Union and the potential em- 
ployees affected ninety (90) days written notification 
of the cessation of such work. 
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(c) All employees if the Company ceases to perform In- 
stallation work with employees in this bargaining unit. 

37.02 Employees affected shall have the right to re- 
quest a transfer to other company locations. If a vacancy 
is available and local Collective Agreements permit, the 
Company will transfer the employee. 

The Company will provide job training, where re- 
quired, for the transferred employee to perform the job 
in a satisfactory manner; such job training not to exceed 
six (6) months. 

If an em loyee who is transferred to another compa- 
ny location &Is to meet the job requirements within six 
(6) months of transfer or is laid off at the new company 
location during the first six (6) month period, he will be 
given the option of transferring back to his previous clas- 
sification in the bargaining unit covered by this agreement. 
His seniority shall be credited in accordance with article 
6.03, except for recall purposes in the ciwmstances below. 

At the time of his return to the bargaining unit wi- 
thin this six (6) month period, if there are employees on 
lay off who had more seniority than the transferred em- 
ployee on the date he was transferred out, he will be laid 
off on return. For recall purposes, his seniority and recall 
rights shall bc calculated from the date he would have been 
laid off had he not transferred out of the bargaining unit. 

37.03 If the Company is unable to find suitable 
placement for the employee, he may elect to be terminat- 
ed and to receivc severance pay as follows: 

Severance 

2 weeks 
I 2 years but less than 3 years 3 weeks 

4 wecks 
5 wecks 

Continuous Service BY 
Less than I year 0 
I year but less than 2 years 

3 years but less than 4 years 
4 years but less than 5 years 
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Continuous Service 
5 years but less than 6 years 
6 years but less than 7 years 
7 years but less than 8 years 
8 years but less than 9 years 
9 years but less than 10 years 
10 years but less than I1 years 
11 years but less than 12 years 
12 years but less than 13 years 
13 years but less than 14 years 
14 years but less than 15 years 

' Severance 
rslv 
6 weeks 
7 weeks 
8 weeks 
9 weeks 
10 weeks 
12 weeks 
14 weeks 
16 weeks 
18 weeks 
20 weeks 

Three (3) weeks additional pay for each full year of 
service in excess of fifteen (15) years of service. 

37.04 If eligible, the employee may request to pro- 
ceed on pension. The employee will not be entitled to 
severance pay if his request is granted by the Company. 

37.05 If, as a result of a transfer request being grant- 
ed, the employee is required to move to a work location 
further than ei hty (80) kilometers from his present base 
Location, the 8ompany will pay reasonable moving costs. 

37.06 The Company will give sixty (60) days no- 
tice, wherever possible, to employees who are transferred 
to a new location. 

37.07 In the event of a cessation of Installation work 
as referred to in 37.0I(c) above, the Company will give 
the Union and the employees affected notice in writing 
as provided in the appropriate government legislation, or 
ninety (90) days, whichever is greater. 

- 106 - 



ArtIcle 38 
MODIFICATION, RENEWAL AND TERMINATION 

38.01 This Agreement shall become effective on the 
8th of April, 1988 and shall remain in full force and ef- 
&Zt'lip to and including O c t o j e r _ ? ~ , - J ~ ~ .  This Agree-" 
mintmay be-changed or amended by mutuaiconsent of 
the parties hereto; such changes or amendments shall take 
the form of appendices to the original Agreement. 

R 

38.02 Either party may give the other party notice 
in writing, at least ninety (90) days prior to the expira- 
tion date, of their desire to revise this Agreement. Wi- 
thin ten (IO) days after such notice is given, a conference 
shall be held to consider such revision. 

38.03 If notice as contemplated under paragraph 
38.02 is not given, it shall remain binding for a further 
period of twelve (12) months unless either party gives to 
the other party written notice of the termination hereof 
of not more than ninety (90) days nor less than thirty (30) 
days prior to the date of termination. 

38.04 In the event of written notice of rcvision or 
termination having been given by either party as provid- 
ed for above nnd the parties then desiring to negotiate 
together far a new Agreement or for a rcvision of thc 
present Agreement, the present Agrccment shall bc con- 
sidered as remaining in force during such reasonable time 
as may elapse, before it is found that the parties arc una- 
ble to reach nn Agreement or until a nrw or revised Agree- 
ment is completed. 

IN WITNESS hereof the parties tlicreto have esecuted 
this Agreement on the 20th day of June. 1988. 
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FOR COMMUNICATIONS AND ELECTRICAL 

L. Dowhaluk 
H. Darrnetko 
T. Johnson 
J. Gray 
J. Russell 

FOR NORTHERN TELECOM CANADA 

R.J. Grant 
R. Kennedy 
E. Clinton 
W. Melnyk 
L. Evans 
C. France 

WORKERS OF CANADA: 

LIMITED: 
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APPENDIX "A" 
PENSIONIBENEFITS 

1. PREAMBLE 
1.1 This appendix, which shall form part of the Col- 

lective Labour Agreement (hereinafter cailed the "Agree- 
ment"), describes amendments to those plans which shall 
be in effect for active employees durin the term of the 
Agreement, information relating to cost siarhg, and refer- 
ence to preservation of those Company plans which are 
not contractually covered. 

1.2 The effective dates of amendments of these 
plans, where applicable, are noted in the relevant para- 
graphs hereafter. 

1.3 The term applicable shall be as defined for the 
Agreement, except with respect to the Pension Plan which 
shall be for the term from January 1, I988 to and includ- 
ing December 31, 1990. 

1.4 Agreements with respect to the plans described 
in this appendix may be changed or amended by mutual 
consent of the parties hereto, with such changes or amend- 
ments to be in the form of appendices to the Agreement. 
The duration of the Agreement cannot be affected by such 
changes or amendments. 

1.5 The plans, hereinafter called the "Plan(s)'*, co- 
vered by this appendix shall be continued automatically 
at the expiry of the Agreement until a new agreement is 
ratified or until the Union is entitled by Law to commence 
legal strike or the Company is permitted to lockout. 

1.6 For the purposes of this appendix, the follow- 
ing definitions shall prevail: 
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1.6.1 
“Benefit Group” shall mean the categories of job clas- 

Beneflt Group Job Classiflcations 
4 Installers 

sifications or grades determined as follows: 

1.6.2 
“Eligible dependents“ shall mean, for purposes of 

paragraphs LO, 11, 12 of this appendix: 
(i) “Spouse” means either thc em loyee‘s legally mar- 

ried spouse who was living witithe employee at the 
time of the employee’s death or a person who was 
publicly represented by the employee as the latter’s 
spouse, and who 
1 (a) 
not prohibited from marrying the employee by rea- 
son of the marriage of the employee or of such per- 
son to another individual, and 
1 (b) 
had resided with the employee for a period of one 
year immediately preceding the employees death, or 

was prohibited from marrying the employee by rea- 
son of the marriage of the employee or of such per- 
son to another individual, and 
2 (b) 
had resided with the employee for a period of three 
years immediately preceding the employee’s death. 

(ii)  Unmarried natural or legally adopted dependent chil- 
dren of the employee or Spouse living or deemed to 
be living with the employee, including those where 
support for benefit coverage has been dictated by a 
court order, under age 21, or up to age 25 if a full- 
time student at an accredited college or university, 
who are Canadian citizens or who have landed im- 
migmnt status, or physically or mentally handicapped 

2 (a) 
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children of any age who are totally dependent for s u p  
port, provided the handicap existed prior to age 21. 

(iii) Dependent parents. 
The above eligible dependents shall be ranked in 

descending order of ranking priority. 

1.7 For the purposes of the Plans referred to in para- 
graph 3,4,5, and 6, "Eligible dependents" shall mean the 
following: 
(i) The person who is legally married to the Employee, 

or a person of the opposite sex who is cohabiting with 
the employee and who is publicly represented as the 
spouse of the employee; 

(ii) Unmarried natural or legally adopted, dependent chil- 
dren of the employee or spouse who are: 
(1) living or deemed to be living with the employee, 

including those where support for benefit cover- 
age has been dictated by a court order; and 

(2) (a) under age 21, or 
(b) over age 21, but not over age 25, and are 

full-time students at an accredited college 
or university; and, 

(b) landed immigrants; 
(3) (a) Canadian citizens, or 

(iii) physically or mentally handica ped financially de- 
pendent children, regardless of age, provided they 
were handicapped and dependent prior to age 21; or, 

(iv) any child who is in the custody of the employee pur- 
suant to a valid and existing custody order and who 
meets the qualifications set out in 1.7 (ii) and is finan- 
cially dependent on the employee. 

1.8 All employees hired after the date of ratifica- 
tion shall become eligible for coverage under the Plans 
referred to in paragraphs 3,4,5,6,7,9,10, and 11 an the first 
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day of the month following the month in which the em- 
ployee completes 3 months' continuous service. 

1.9 The summary plan descriptions referred to in 
paragraph 14.3 will, upon completion, form part of and 
be included in this appendix. Although every effort has 
been made to ensure that the summary referred to in para- 
graph 14.3 is accurate, the parties agree that should there 
be any conflict in meaning the official plan document will 
govern. 

2. HEALTH INSURANCE PLANS 1 L :.'I, ' .I, ' 

2.1 The Company will pay the full cost of the On- 
tario Health Insurance Plan (OHIP), or comparable plan 
for those not resident in the province of Ontario, includ- 
ing premium increases during the term of the Agreement 
and in the event of layoff shall provide coverage in ac- 
cordance with the layoff allowance provisions of the 
Agreement. 

2.2 The Company will, with respect to each em- 
ployee who resides in Ontario or Province with compara- 
ble plans, and who retires with a class A, B, or C pen- 
sion as described in the Pension Plan during rhe term of 
the Agreement, pay the full plan premiums for coverage 
from and after the date such retired employee attains age 
55. 

2.3 If, during the term of the Agreement, services 
covered by such plans as of the effective date of the Agree- 
ment are removed, the Company will provide similar 
coverage to the extent this is mutually acceptable to the 
Union and the Company, under the Extended Health Care 
(EHC) Plan, if such is permissible under the amending 
legislation. The Company will contribute towards the cost 
of such additional EHC coverage only to the extent of any 
coincident reduction in health insurance plan premium, 
with the employees responsible for payment of any excess. 

7 T ! '  ' . ' ' I  
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2.4 If, in the circumstances referred to in paragraph 
2.3 abovc, it is not permissible td replace such coverage 
under the EHC Plan and such prcmiums are rcduccd, the 
parties hereto may apply the savings in such a way as shall 
be mutually agrced cxcluding addition to the direct coni- 
pensat ion base. 

2.5 If such premiums are reduced or eliminated for 
any reasons other than those contemplated above. the 
Company's obligation shall be correspondingly reduced 
or eliminaied, unless the rclcwnt legislation requires con- 
tinuance of the then current level of premium payments 
in some othcr form. In the latter case, the payments shall 
be made in such manner, excluding addition to the direct 
compensation base, as may be mutually agreed; 

2.6 The Company will, with respect to each em- 
ployee who elects maternity leave under 30.03, or adop- 
cion leave under 30.06, pay full health insurancc plan 
premium for the duration of the first seventeen (17) weehs 
of thc Ieavc. 

3. SUPPLEMENTARY HOSPITAL PLAN 
3.1 The Company will continue to provide, a Sup- 

plementary Hospital Plan as in effect immediately prior 
to the term of the Agreement. The cost of this Plan will 
be paid by the employees, including any increases in 
premiums during thc term of the Agreement. 

4.EXTENDED HEALTH CARE YLAX 
4.1 The Company will continuc to providc 811 Ex- 

tended Health Care Plan as in effect imtnediately prior 
to the term of thc Agreemcnt. The cost of thi:. Plan will 
be paid by the Company. including any increases during 
the term of the Agreeincnt dating to thc serviccs covcrid 

. ./ .-L 

by the Plan. I -. I , .  
.: ..J d. 
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4.2 Effective January 1, 1990, the Extended Health 

inclusion of payments for costs incurred on a 
50% co-sharing basis for: - Glucometer - 
- Decubitis equipment 

when prescribed by a physician. 
inclusion of payments for costs incurred for serv- 
ices of a registered chiropractor, after expiry of 
provincial health coverage, for up to $7 per treat- 
ment for a maximum of 12 treatments per year. 

4.3 The Company will, with respect to each em- 
ployee who elects maternity leave under 30.03, or adop- 
tion leave under 30.06, after date of ratification, provide 
covera e under the Plan for the first seventeen (17) weeks 
of thefeave. 

4.4 No other change will take place in Plan design 
except as required by legislation, or as contemplated un- 
der paragraph 2.3. 

4.5 The Company's obligation with respect to serv- 
ices transferred from health insurance plans is outlined 
under paragraph 2 3. 

5. VISION CARE PLAN 
5.1 The Company will continue to provide a Vision 

Care Plan as in effect immediately prior to the term of 
the Agreement. The cost of this Plan will be paid by the 
Company. 

5.2 Effective January 1, 1990, the $75 maximum 
payment under this Plan will be increased to $100. 

Care Plan will be amended as follows: 

Obus form (1 per lifetime) 

over a period of 3 years) 
1 - Hearing aids (to a maximum cost of $200 / : I  

' I  

... 
' '- 

.- 
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5.3 The Company will, with respect to all employees 
who proceed on maternity leave under 30.03 or, adop- 
tion leave under 30.06, after date of ratification, provide 
coverage under the Plan for the first seventeen (17) weeks 
of the leave. 

6.1 The Company will continue to provide a Den- 
tal Plan as in effect immediately prior to the term of the 
Agreement, with coverage for expenses incurred up to 
April 30, 1988, on the basis of the 1985 Ontario Dental 
Association Schedule for General Practitioners for the 
services covered by such Plan. The cost of this Plan, in- 
cluding any increases ducing the term of the Agreement, 
will be paid by the Company. 

6.2 Effective May 1, 1988, the 1986 Ontario Den- 
tal Association Schedule for General Practitioners will 

6.3 Effective May 1, 1989, the 1988 Ontario Den- 
tal Association Schedule for General Practitioners will 

- 1  , 
6. DENTALPLAN ' . i .  . !. 

apply. 

apply. 

6.4 Effective May 1, 1990, the 1989 Ontario Den- 
tal Association Schedule for General Practitioncrs will 

6.5 Effective May I, 1988, the $loo0 maximum for 
the Periodontic and Endodontic benefit will be increased 
to $1500. . .--_- 

6.6 The Company will, with respect to all cniployees 
who proceed on maternity leave under 30.03, or adop- 
tion leave under 30.06, after date of ratification, provide 
coverage under the Plan for the first seventeen (17) weeks 

a p p b  

of the leave. - Y ' .  ' 
i 
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7. SICKNESS AND ACCIDENT PLAN 
7.1 The Company will continue to providc a Sick- 

ness and Accident @&A) Plan as in effect immediately 
prior to the term of the Agreement. 

7.2 No other change will be made in the Plan de- 
sign except as required by legislation. 

8. LONG TERM DISABILITY PLAN 
8.1 The Company will continue to provide the Long 

Term Disability (LTD) Plan as in effect immediately pri- 
orto the term of the Agreement. 

&.2 Effective May 1, 1988 this Plan will provide 
monthly income benefits in accordance with the follow- 
ing schedule for those eligibleemployees whose S&A Plan 
benefits cxpire after April 30, 1988. 

Benefit Group Monthly Income 

,. . 
' ' 

-,r .. 

( 4 S1650 

8.3 Thc monthly income benefit payable to any em- 
ployee under 8.2 shall bc offset to the extent that any 
primary statutory nionthly disability benefits, exclusive 
of those that arise from milihry service, in respect of the 
same disability. for which the employee is or may become 
eligible, exceed 75% of pre-disability income. Any im- 
provements in such primary statutory disability benefits 
occurring after estublishrnent of the initial level will ac- 
crue to the employee and will not be used to offset the 
LTD bcncfit level provided under this plan. 

8.4 If an employee entitled to LTD Plan benefits re- 
sumes any full or part-time employment, such employee's 
monthly benefits under thc Plan shall be reduced to the 
extent that the sum of such monthly benefit and the ern- 
ployee's monthly income from such employment exceeds 
7 5 1  of the employee's current regular monthly earnings 
from the Company. 
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8.5 Notwithstanding paragraphs 8.3 and 8.4 an em- 
ployees benefit under the LTD Plan shall not be less than 
$150.00 per month. 

8.6 During the period for which an employee is eligi- 
ble to receive LTD Plan benefits, participation will con- 
tinue in  the following Plans: 

Provincial Health Insurance 
Supplementary Hospital 
Health Care 
Dependent Life 
Retiring Allowance Plan 
Pension 
Group Life Insurance - Parts I and I1 
Survivor Transition Benefit 

Coverage for Group Life Insurance - Parts I & I1 and 
the Survivor Transition Benefit in effect at the date of dis- 
ability will prevail during the period for which an em- 
ployee is eligible to receive LTD Plan benefits. 

8.7 LTD Plan benefits will be paid, during continu- 
ance of the employee's disability, to age 65 at which time 
basic pension benefits will commence. 

For purposes of determining eligibility for 
benefits under the LTD Plan, disability shall mean that 
an employee is disabled to an extent preventing perfor- 
mance of any job for which the employee is reasonably 
suited by education, training and experience. 

Notwithstanding the above definition, if it is con- 
firmed that an employee is eligible for primary disability 
benefits under the Canada Pension Plan, this employee 
will then also be eligible for benefits under the LTD Plan. 

8.9 LTD Plan benefits shall not be terminated 
without at least one (I) month's noticc to thc recipient un- 
less the employee returns to work. 

8.8 
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9. GROUP LIFE INSURANCE PLAN 
9.1 The Company will continue to provide, on an 

optional basis to employees, life insurance through Group 
Life Insurance Plan - Part I, hereinafter called “Part I”, 
as in effect immediately prior to the term of the Agree- 
ment except as indicated in 9.1.1 and 9.1.2 below. 

9.1.1 Effective July 1, 1988, the Company will in- 
crease each scheduled amount of insurance under Part I 
by $2000. 

9.1.2 Effective July I, I988 the em loyee cost for 
Part I shall be $0.50 per month for each $,OOO of insur- 
ance in excess of $lS,ooO. 

9.1.3 For employees retiring with a pension date on 
or after January 1, 1991, the amount of insurance under 
Part I will be reduced by 5 %  of the amount for which 
the retired employee was insured as an active employee 
on the first and for each subsequent anniversary of the 
pension date for a period of ten years to 50% with a mini- 
mum of $lO,OOO. 

9.1.4 The Company will, with respect to each em- 
ployee who elects maternity leave under 30.03, or adop- 
tion leave under 30.06, after date of ratification, provide 
coverage under the Plan for the first seventeen (17) weeks 
of the leave provided employee portion is maintained. 

9.2 The Company will continue to provide, on an 
optional basis to employees, life insurance through Group 
Life Insurance Plan - Part 11, hereinafter called “Part U”, 
as in effect immediately prior to the term of the Agree- 
ment, except as indicated in 9.2.1 and 9.2.2 below. 

9.2.1 
The premium rates for Part I1 for each Sl,OOO.OO of 

coverage will continue to be: 
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Monthly Cost 
Male Female 
$0.08 $0.04 

Age 
to 35 
36-45 0.16 0.08 
46-55 0.40 0.20 
56-60 0.80 0.40 
61-64 1.20 0.60 

These rates may be adjusted if dict.!ted by Plan 

9.2.2 
Effective October 1, 1988 the Company will estab- 

lish additional options of $6O,OOO and $7O,OOO under Part 
11. Employees who are currently enrolled in the $SO,OOO 
option under Part I1 may increase their coverage to $60,000 
or $7O,W. Those enrolled in any other options under Wrt 
I1 may increase their option to a maximum of $5O,OOO. 
In both cases a statement of health will not be required. 

9.3 The Company will continue to provide, on an 
optional basis to cmployees, life insurance through the 
Dependent Life Plan as in effect immediately prior to the 
temi of the Agreement. The cost of this Plan shall be 
employee-paid, at a cost of $1.00 per month guaranteed 
until December 31. 1988. 

experience. 

9.3.1 
Effective January 1, 1989, the Company will estab- 

lish the following additional coverage with Plan premi- 
ums to be calculated as of that date. Thereafter these 
premiums may be adjusted if dictated by Plan experience. 

Coverage 
Spouse Child 
$lO,W $S,OOO 
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9.4 The other terms and conditions of this Plan will 
remain in full force and effect as reflected in the applica- 
ble insurance contract. 

10. SURVIVOR TR4NSITION BENEFIT PLAN 
10.1 Thc Company will continue to provide a Sur- 

vivor Transition Benefit Plan as in effwt immediately prior 
to the term of the Agreement. 

10.2 Effective May I ,  1988 this Plan will provide 
for the payment of a monthly income benefit to eligible 
dependents of a deceased employee and, in the event of 
the employee’s,death from an accident on or after May 
1, 1988 while at work for the Company, a lump sum pay- 
ment as follows: 

Benefit Monthly Lump Sum 
Group Incomc Payment 

4 $625 $33,000 

10.3 The monthly income benefit shall be paid for 
60 consecutive months commencing the month follow- 
ing the date of death. Notwithstanding the foregoing, such 
monthly payments shall immediately cease when there 
are no longer any surviving eligible dependents of the de- 
ceased employee. 

1Q4 Provincial Health Insurance Plan premium pay- 
ments will be continued in order to maintain coverage for 
the number of months applicable under 10.3 above. Op- 
portunity will be provided for the eligible dcpendent(s) 
to participate in, through optional deductions, current 
coverage under all Company health care plans for the num- 
ber of months applicable under 10.3 above. 

10.5 The Company will, with respect to all em- 
ployees who proceed on maternity leave under 30.03, or 
adoption leave under 30.06, after date of ratification, pro- 
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vide coverage under the Plan for the first seventeen (17) 

11. RETIREMENT ALLOWANCE PLAN 
11.1 For employees whose pension date is on or af- 

ter Janudty 1. 1988, the Company will establish a Retire- 
ment Allowance Plan to pay the amounts set out in the 
Retirement Allowance Schedules attached. 

11.2 Employces will be entitled to payment under 
the Plan if, as of their pension date, they have at least 
ten (10) years of continuous service. Thc amounts sct out 
in the Schedules will be payable monthly commencing 
with the month in which the pension date falls and con- 
tinuing until the month age 65 is reached, except that for 
retirement at age 65 thcre will be only one payment. 

- weeks of the leavc. 

11.2.1 
The monthly amounts described in paragraph 12.9 

shall be subtracted from the amount9 set out in thc Retire- 
ment Allowance Schedule. 

11.2.2 
Employees who on their pension date arc not yet age 

55 will receive a rctircment allowance adjusted to reflect 
such arlicr ittirement age. A copy of the expanded Sched- 
ules, covering retirement earlier than 55, will hc provid- 
ed to the Union. 

11.3 If a retired employec who is endtled tb'a rctirc- 
ment allowancc dies prior to all payments bcing inadc, 
the remaining payments will be paid monthly to elipihle 
dependents on the. same basis. 

11.4 Where enyhyccs retire with a class E pension 
as defined in paragraph 12.7, and are cntitled to a retirc- 
ment allowancc, the amount as set out in the Schcdule 

' ,  
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will be reduced actuarially for each month by which the 
employee's age is less than 65. 

12. PENSION PLAN J *~ 

12.1 The Company will continue to provide' the 
Northern Telecom Negotiated Pension Plan in effect on 
December 31, 1987 during the applicable term stated in 
paragraph 1.3 above, subject to amendment to provide for 
the changes specified in 12.3 through 12.12 inclusive be- 
low, and subject to amendment to fulfill the Pension 
Benefits Standards Act, I985 (Federal). 

12.2 All employees hired prior to the date of ratifi- 
cation are members of the Pension Plan established and 
maintained by Northern Telecom Limited, subject to the 
terms and conditions of that Plan as in effect immediate- 
ly prior to January I ,  1988. 

12.3 All employees hired after the date of ratifica- 
tion shall become eligible to be members of the Pension 
Plan on the day after the completion of twenty-four (24) 
months of continuous service, except: 

- ,  - -1 ; 

- 

12.3.1 
All employees hired after the dateof ratification who 

are employed as term employees, shall be eligible to be- 
come members of the Pension Plan on the first day of 
the month following the completion of a period of em- 
ployment during which thirty-five (35) percent of the 
YMPE is achieved in each of two consecutive twelve 
month periods. 

12.4 Effective January 1, 1987, employees will vest 
(are entitled to a pension benefit) upon completion of 
twenty-four months of continuous membership in the Pen- 
sion Plan. " /  

'. . I 
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12.4.1 
The pension benefit under the Pension Plan will be 

based on service accrued after December 31, 1986 for em- 
ployees with less than ten years of service on the date of 
termination. 

12.4.2 
To the extent permitted by law, employees who have 

vested and who terminate employment may direct the 
Company to pay from the Pension Plan the commuted 
value of the deferred pension. 

12.5 For the purpose of service under the Pension 
Plan all employees will have a Pension Service Date 
(“PSD”) as follows: 

12.5.1 
For employees hired prior to the date of ratification 

their PSD will be the same as their CSD up to that date. 

12.5.2 
For employees who are hired after the date of ratifi- 

cation their PSD will be assigned on the first day of Pen- 
sion Plan membership and service will accrue from that 
day. 

12.5.3 
Rules for accrual of service under the Pension Plan 

will be the same as the tules applicable for accrual of Con- 
tinuous Service, except that effective January I, 1988 if 
an em loyee receives payout of the commuted value of 
the de/&d pension in accordance with paragraph 12.4.2, 
the PSD will be forfeited. If this employee subsequently 
is employed by the Company, membership in the Pension 
Plan will commence immediately but no credit will be 
given for any prior service with the Company for any pur- 
pose under the Pcnsion Plan. 
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+ 
12.6 Effective January I, 1988, employees who are / 

at least age 60 and whose age added to years of member- ' 

ship in the Pcnqion Plan equals the number 80 shall be 
eligible for a class A pension under the Pension Plan. 

12.7 Effective January 1, 1987, a new pension class, 
class E, will be established for employees who are within 
Len years of pensionable age as defined in section 2(1) of 
the Pension Benefits Standards Act, 1985. These em- 
ployees shall be eligible for a ension benefit which will 
be actuarially rcdu6-d for eaci month by which the em- 
pl6yee's age is less than pensionable age as defined. 

12.8 The following basic benefit rates shall be used 
to calculate the basic pension benefit for eniployees retiring 
with a pension date on or after: 

, 

Benefit Jan. 1, Jan. 1, Jan. 1, 
Group 1988 1989 I990 

4 $29 $30 $31 

12.9 Effcctive January 1, 1988 the Pension Plan will 
only provide the supplementary benefit with respect to 
retiremcnt prior to age 65 to employees who are eligible 
for a class A, B, or C pension as of December by years 
of service accrued up to and including December 31, 1987 
payable monthly commencing with the month in which 
the pension date falls and continuing until the month age 
65 is renched. 

12.10 Ernployecs retiring with a pension date on or 
after January I, 1988 will receive a normal pension benefit 
equal to 90% of thc amount of basic benefit multiplied 
by years of pensionable service which will be payable for 
the life of the retired employee, and upon death, the re- 
tired employee's eligible dependent will receive 60% of 
the monthly pension benefit which had been paid to the 
retired employee immediately prior to death. 
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12.10.1 
Where the employee and the eligible dependent, if 

any waive the bencfits described in paragraph 12.10, the 
employcc shall receive 100% of the amount of the basic 
bcnefit multiplied by years of service payable for life, and 
the eligiblc dependent shall not be entitled to anything 
under the Pension Plan. 

12.11 For employees who die on or after January 1, 
1988, the Pension Plan will no longer provide the presump 
live J&S pension benefit, but eligible dependents will be 
eligible for a benefit equal to the commuted value of the 
employee's pension benefit for all years of service under 
the Pension Plan 
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12.12 m i v e  January 1,1989 those mplqees who on or after January 1,1988 &terminate 
from active scrvicc with the Company, and subsequently their eligible dependents who qualify 
under paragraph 12.10, will receive annual post retirement adjustments in accordance with the fol- 
lowing matrix: 
Age on Pension 
DabWerred 
Annuity Payment Fold into 
Date or Anniver- Monthly 

Under Age 60 60% of Eff. Jan. U89 No 
sasy Themof Formulae byments Benetit 

perccntagc Annual Lump Sum 
increase CPI; 
m a .  6% payout anniversary month 

paid in month of I 
N cn of birthday 

1 Age 60 or over 60% of Eff. Jan. 1/89 Folded in 

- 
but under age Percentage MonthIy - paid annually 
65 increasc CPI; in month of the /' max. 6% payout anniversary month 

of birthday 
Age 65 or 75% of Eff. Jan. U89 Folded in 
over pcrcentage Monthly - paid annually 

increase CPI; 
max. 6% payout anniversary month 

in month of the 

of birthday 
Terminated employees will receive no post retirement adjustments in COMeiXiOn with any time 

prior to commencement of receipt of deferred annuity payments. 



12.12.1 
The calculations of post retirement adjustments will 

use CPI = 1981 (All Canada) and will be in accordance 
with the following schedule: 
Month of Birthday 
Anniversary 

"helve (12) Month Upward 
Change * in CPI for the 
Month of 

January November 
February December 
March January 
April February 

March 
April 

May 
June 
July May 
August June 
September July 
October August 
November September 
December October 
* Moving average 

12.12.2 
The applicatior of 12-12 and 12.12.1 will be in ac- 

cordance with eighi(8) examples dated March 23, 1988 
and the amendmenttto the Pension Plan will reflect this 
application I 

12.12.3 
If as a result of iny current or future legislation, regu- 

lation, or other govmment action, plan benefits become 
subject to inflationprotection for benefits accrued dur- 
ing an years of sevice, such inflation protection shall 
be oflet against he protection provided under this 
paragraph. 
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13. OTHER COMPANY PLANS 
13.1 The Company proposes to continue the follow- 

ing during the term of the Agreement. 
Travel accident insurance 

* Employee Savings Plans: 
Registered Pension Plan 
Registered Retirement Savings Plan 

13.2 While the Company will not reduce the level 
of benefits of the Plans referred to in 13.1 above during 
the term of the Agreement, it reserves the right to amend 
the terms and conditions of such Plans in order to con- 
form to existing or future legislation, to ensure that they 
may best meet the objectives for which they were estab- 
lished, and to enable their administration to be carried 
out with prudence and economy in the interests of all par- 
ticipants therein. 

14. GENERAL 
14.1 The Company shall funish the Plan lext(s) wi- 

thin 3 months (or as soon as pcticable) after signing 
the Agreement, for review and wmment b the union. 
The other documents referred tc below will {e furnished 
at appropriate times for review ani comment by the Union. 

14.2 The Company will fifnish the Union with co- 
pies of the administrative procdures, benefit booklets, 
and approved authorized texts wering the Plans referred 
to in paragraphs 3 to 13 of thisappendix. 

swn as it is practiable hereafter, the Com- 
pany will provide each employe: with a benefit booklet 
containing descriptions of the wious Plans referred to 
in this appendix. 

14.4 The Company will e n m  that all the Plans co- 
vered by this appendix are ndju.4 to reflect legislation 
precluding discriminalion with zspect to age, sex, and 

14.3 
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marital status, except to the extent that such legislation 
so permits. 

14.5 The Company confirms its intention Io main- 
tain its present practices with respect to the handling of 
statutory and Company benefits as these apply to retirees. 
In the event a change appears desirable, the Company will 
discuss such changes in advance with the Union. 

14.6 The Company will continue to maintain the 
resent practices with respect to statutory and Company &e nefits for employees receiving Workers’ Compensation 

benefits and employees receiving disability benefits un- 
der the Pension Plan. 

14.7 Local benefit committees will be maintained 
as an appeal process with respect to the items contained 
in this appendix, and shall review pension benefit appli- 
cations in advance of their effective date. Meetings will 
be held no less than four times in each calendar year. Other 
procedures shall be determined on a basis which is mutu- 
ally acceptable to the Union and the Company. 

14.8 The Company will furnish thc Union with such 
information with respect to the operation of applicable 
benefit plans as shall be mutually acceptable to the par- 
ties or required by legislation, including: 

Copy of Report as set out under section ll(1) of 
the Ontario Pension Benefits Act, 1987, 
Regulations. 
Copy of the annual information return to the 
province of registration for the Pension Plan 
Copy of the annual report to the Colnpiiny Em- 
ployees’ Benefit Committee 

14.9 The Union consents to the application by the 
Company, through partial funding of the latter cost. in 
providing improved employee benefits in accordance with 
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the Agreement and with prior Collective Labour Agree- 
ments between the Union and the Company, of the reduc- 
tions equal to at least 5112th that have been or may be 
granted to the Company as to the employer's premiums 
under the Unemployment Insurance Act. 

14.10 The Company shall have the exclusive right 
to determine and change the method and terms of financing 
the Company Health Care Plans, Group Life Insurance - WI-tS I and II and the Dependent Life Plan provided under 
the Agreement, subject to the following conditions: 
(a) no change will take place without at least three 

months' prior notice to the Union, 
(b) no change will have the effecr of reducing the value 

OF any benefit, 
(c) no change will affect the method of claims senlement 

except as shall be mutually agreed between the par- 
ties, and 

(d) the Company shall furnish the Union with a full ac- 
counting as to the disposition of any surplus or deficit 
attributable to employee contributions. 
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APPENDIX B 
INSTALLERS PERFORMANCE 

CAPABILITY RECORD 
Installation Administrative Practice 1519, issue effec- 

tive February 23, 1988, forms part of this Collective 
Agreement. 
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LETTER OF AGREEMENT 

June 20, 1988 

Mr. L. Dowhaluk, 
National Representative, 
Communications and Electrical 
Workers of Canada, 
Ontario Region Office, 
25 Cecil Street, Suite 201, 
Toronto, Ontario M5T IN1 

Dear Sir: 
As discussed with you, we confirm that employees 

who return to active employment within the bargaining 
unit after receiving Long Term Disability Plan benefits 
will be credited with Seniority and Continuous Service 
based on former active employment and pensionable serv- 
ice credited while in receipt of Long Term Disability Plan 
benefits. 

It is understood that no vacation entitlement accrues 
while in receipt of such Long Term Disability Plan 
benefits. 

Yours very truly, 

R.J. Grant, 
Director, 
Headquarters Human Resources Administration. 
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LETTER OF AGREEMENT 

June20, 1988 

Mr. L. Dowhaluk, 
National Representative, 
Communications and Electrical 
Workers of Canada, 
Ontario Region Office, 
25 Cecil Street, Suitc 201, 
Toronto, Onrario MST 1N1 

Dear Sir: 
As discussed with you, we confirm that if an em- 

ployee ceases to be entitled to Long Term Disability Plan 
benefits, and returns to hll-time employment with North- 
ern Telecom Canada Limited, but within a period of 90 
calendar days again becomes disabled by reason of the 
same or related causes, such renewed disability will be 
considered as a continuation of the previous disability and 
such employee will again be entitled to Long Term Disa- 
bility Plan benefits. 

If such subsequent disability occurs after 90 calen- 
dar days, or if such subsequent disability is not the result 
of the same or related causes as the previous disability 
and the employee has been back at work for at least one 
full day, such employee will be entitled to full Sickness 
and Accident Plan and Long Term Disability Plan benefits. 

Yours very truly, 

R.J. Grant, 
Director, 
Headquarters Human Resources Administration. 
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LETTER OF AGREEMENT 

June 20. 1988 

Mr. L. Dowhaluk, 
National Representative, 
Communications and Electrical 
Workers of Canada, 
Ontario Region Office, 
25 Cecil Street, Suite 201, 
Toronto, Ontario MST IN1 

Dear Sir: 
This letter will serve to further clarify that it is not 

the intent of the Company, where 510 training require- 
ments exist, to replace formal 510 training in accordance 
with Article 34.04.07 with hands-on training. 

Yours very truly, 

R.J. Grant, 
Director, 
Headquarters Human Resources Administration. 
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LETTER OF AGREEMENT 

June 20, 1988 

The Company agrees to pay for casual lates up to one- 
half hour’s duration. Conipany records will continue to 
be kept relating to latcs and absenieelwi to ensure ade- 
quate control of these matters. 
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LETTER OF AGREEMENT 
SOCIAL INSURANCE NUMBERS (S.1.N.) 

June 20, 1988 

The Company agrees that it will not place S.I.N. 
numbers on Employee Identification Cards issued or re- 
issued after April 8, 1988. 
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LETTER OF AGREEMENT 

June 20, 1988 

In order to permit installers to meet their living ex- 
penses when assigned lo away-from-base jobs, the Com- 
pany will make two advances of up to $300.00 each as 
requested by the installer. This amount will be increased 
when necessary to meet expected living costs. When the 
installer is reassigned to work at his base, these advances 
will be deducted in two equal amounts from two succes- 
sive pays. 
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LETTER OF AGREEMENT 
LOCK-UP FACILITIES 

June 20, 1988 

At locations where there are five (5) or more installers 
the Company will provide appropriate lock-up facilities 
for installers’ tool kits on a local basis. 
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LETTER OF AGREEMENT 
ARTICLE D - GRIEVANCE PROCEDURE 

June 20, 1988 

Should a grievance be raised by a bqaining unit em- 
ployee who is temporarily assigned outside the bargain- 
ing unit to an installation job in Canada, the Company 
agrees to pursue the following procedure: 

There would be no change to any paragraph prior to 
12.03.04 (Step 2) and, should the grievance not be set- 
tled to the satisfaction of the employee at Step 1, the fol- 
lowing action will be taken: 

Normal Step 2 and Step 3 procedure, in accordance 
with the collective agreement, will be followed except that 
the line manager in attendance at the Step 2 meeting will 
be of Installation Mana er level or higher, and the Step 
3 line representative wilf be of Installation Director level 
or higher. 
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LETTER OF AGREEMENT 
RANDOM VACATION DAYS 

June 20, 1988 
This will confirm agreement reached during ne oti 

ations that employees who are entitled to more than ,8k 
(3) weeks of vacation will be permitted to take their va- 
cation entitlement in random days as follows: 

Vacation Entitlement Random Days 
4 weeks 1 week 
5 weeks 2 weeks 
6 weeks 2 weeks 

Scheduling of random days will be by mutual agree- 
ment and payment for random days will be made as part 
of the regular paycheque for the week in which the 
random day was taken. 

- 140 - 



LETTER OF AGREEMENT 
RE: NEW EMPLOYEES MEETING W[TH 

LOCAL UNION 

June 20, 1988 

The Company agrees that a Union Representative will 
be allowed to meet with new1 hired emplo WY for fifteen 
minutes at a location mutua$y agreed to gy Installation 
Management and the Union. All expenses incurred by the 
Union Representative in attending such meeting will be 
the responsibility of the Union. 
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LETTER OF AGREEMENT 

June 20, 1988 

This letter will serve to clarify the mutual concern 
of both arties in striving to ensure the ongoing safety 
and welire of employees. In this regard, the Company 
agrees that, in cases where employees are absent from 
work without notifying the Company, a Local Union 
representative will be verbal1 notified of such absences 
pnor to the comencenient otthe absent employee’s third 
shift. 
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