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ARTICLE 1 - PURPOSE OF AGREEMENT 

1.01 I t  is thc ~LII'I)OSC 01 this Agrecment ill  covering 
rates of pay, hotirs of work and other conditions of 
ernployrncrit ancl benefits, to be a basis for achieving 
sound and productive industrial and cconomic rela- 
tions. This Agrccniciit not only establishes rights 0 1  
both partics but identifies the responsibilities of cach. 

1.02 The Compariy rccognizcs the responsibility of 
sripcrvisioii i n  the administration of this Agrccnicnt to 
honour its terms, to promote the purposc that each 
cmploycc be tlcalt with equitably antl that tic receive a 
fair day's pay for it fair day's effort. 

1.03 ?'he IJnion recognizes its rcsponsibility to co- 
operate with Management to scctirc arid maintain max- 
imum productivity, high cmployec performance aiid 
efficiency consistcnt with sakty and good health. 

ARTICLE 2 - RECOGNITION 

2.01 'The Company recognizes the National 
Autornobilc, Acrospacc, Transportation and Gcncral 
Workers Union of Canada (CAW - Cariada) as thc bar- 
gaining agency during the tcrrn of this Agreement i n  
all matters pcrtaining to wages, hours antl working 
conditions for thasc employecs i n  the Unit as 
tlcscribcd i n  tlic Certification: i.e. all  employees of 
PPG Canacla Inc. Flat Glass Busincss IJnit, at its nian- 
ufacturing plan1 i n  Owen Sound, save and except 
supervisors, persons above the rank of supervisors, 
office and sales slaff. 

I 



ARTICLE 3 - UNION SECURITY 
3.01 The parties hcreto mutually agrcc that any 
employee of the Company covered by this Agreement 
niay become a mcmbcr of the Union if he wishes to do 

3.02 The Company agrees that no employee shall i n  
any manner be discriminated against, coerced, 
restrained or influeiiccd on account of membership or 
nonmembership i n  the Union. 

3.03 The IJnion agrees that i t  will not discriminate 
against, coerce, restrain or influence any employee 
because of his membership or non-membership in the 
Union. 

3.04 During the life time of the Agreement, the 
Company agrees to deduct from the first full pay peri- 
od of each month, with the exccption of vacation pay, 
of employees covered by this Agreement, the appro- 
priate Union dues arid Assessments. Tliesc deductions 
will be effective from the date of l.hc signing of this 
Agreement. Employees covered by this Agreement 
shall bc required to sign a payroll deduction authoriza- 
tion card ant1 to pay Union dues arid initiation fccs as 
a condition of employment. 

(a) The Company will deduct the initiation fee after 

3.05 All moriics dctluctcd shall bc remitted by 
cheque to the Financial Secretary of the Local b y  the 
firteenth (15th) of the following month. ‘rhc Company 
must be advised by the Union thirty (30) days prior to 
any change in the amount to bc deducted. 

SO. 

completing the probation period. 

2 



3.06 'The Union shall indemnify, defend ant1 save the 
Company harmless against any and all claims, 
tlzmarids, suits or other forms of liability that shall 
arise out of or by reason of action taken by the 
Company pursuant to the provisions of this Article oI 
in rcliancc upon the Employee Payroll Deduction 
Authorization Card and/or Union iniliation authoriza- 
tion. 

3.07 The Company will furnish the Local Financial 
Sccretary with a weekly list of employees b y  clock 
number showing their deduction of Union Ilucs. 'I'hc 
Company cach month will provide the Financial 
Secrctary of thc Local with names and hiring dates o f  
new employees, date of' severance of cmployces who 
have left the employ of the Company. 

3.08 The Company will provide the cmployccs with 
an annual statement showing the total amount 01 '  
Union Dues deducted for the previous calentlar year. 

ARTICLE 4 - RELATIONSHIP 

4.01 The Company and llnion agree that there will 
be no discrimination against any employcc liccausc of  
race, crcetl, colour, national origin, age, sex, handicap 
as defined under The Ontario Human Rights Codc, or 
IJecause of membership or non-membership i n  thc 
Union, or for Union activities as aiithorized by thc 
Agreement. 'There shall be no Union activity on thc 
Company premises exccpt for that expressly provided 
for in this Agrccrncnt. 

3 



ARTICLE 5 - MANAGEMENT'S RIGHTS 

5.01 The Management of the business and the direc- 
tion of the work forcc arc the exclusive rtiliction of the 
tiianiigeniciit ol' the Company. This right of manage- 
nicnt shall include a l l  thosc which are not expressly 
limited by the provisions o f  this Agreeinerit, whether 
or not such rights have heen exercised by the Company 
i n  the past. 'These rights shall include the right to plan, 
schedule, direct and control operations; to schedule 
hours o f  work and the work week; to study or intro- 
duce new or irnproved production methods or facili- 
ties; to makc ;ind enforce reasonable rules and regula- 
tions relating to the conduct of the employees and the 
opcratiori of thc Plant; to determine machine speeds 
and quality stantlards; to ptirchase materials, supplies, 
machinery used in the operation of the business arid 
the detcrminatioii of the soiirccs From which same will 
Ix purchased; to hire, retire, promote, demote, assign 
arid transler cmployccs, to lay off, suspend, discharge, 
discipline for just cause, to dctcmiine the classification 
of cmployecs to whom work shall bc assigned or 
establish new classifications, the tools, methods and 
machincry t n  b e  used; and to dctcrmine the size and 
ni;tkc IIP of' the work forcc. In no case shall the excr- 
cisc or' the above prerogatives o f  managernent dctract 
from the rights o f  the cmployecs as dcscrihcd in the 
terms ancl conditions of this Agreement. 

5.02 111 thc cxcrcisc of its rights, Management shall 
he aware ol' its responsibility to maintain good com- 
niunications with the Local Union Officials - to advise 
them i i i  writing of arid post 011 bulletin boards, modifi- 
cations to work rules, hours and working conditions. 
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The Company and the Union will meet regularly to 
discuss the problems of the crnployccs and hi: busi-, 
ncss; LO mutually cxplorc solutions lor cniploycc 
issues and changing ways to ensure the vitality o f  the 
business in nicctiiig customer demands and s ~ c e s s -  
fu l ly  cornpctc in the markets o f  the business. 

ARTICLE 6 I GRIEVANCE PROCEDURE 

6.01 The Company acknowledges the right oT the 
Local Union to appoint or otherwise select a Gricvancc 
Conimittcc which shall be composcd of the Cliicf 
Stewards, together with the Shift Steward involved and 
the Presidciit of the Lmal Union or his tlcsigriatctl rep- 
resentative. The Company will rccognizc ar id  tlcal with 
the Gricvancc Comrnittec on any grievance coiiccrnirig 
interpretation, application, administratioii o r  allcgctl 
violation of this Agreemcnt. The gricvor may be prcs- 
erit at any step of the Gricvance Procedure. 

(a) Under Article 6, whcrevcr working tlays arc stated, 
i t  is understood to mean f r i l l  working tlays of tlie 
person required to give the answer, comrnciicing 
the full working day altcr receiving thc COITI- 

plaintigrievance. 

6.02 The Union will select Stewards a s  rcqiiirctl to 
cover all shifts. 

6.03 From these Stewards, the Union will choose 
five (5) Chief Stewards (and others as rcqiiircd) 0111: 

for the PGF Department, m e  for  the PGI’ Ikpartriiciit, 
one for the Maintenance Ucparlmcrit, OIIC 101 the 
Manulactiiring Services Departmcnl, and oiic for  the 
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Fabricated Products Department. Thc Chief Stewards 
will serve in their respective departments and will not 
writc o r  process a grievance through the various steps 
of the (iricvancc unless the Shift Steward is absent. 

6.04 Thc Union will notify the Company in writiilg 
within five (5) full working days following any cha11gc 
of Stewards. 

6.05 Shift Stewards shall be limited to the scrvicirig 
of  disputes in the area for which cadi is respectively 
appoiiited. In  all Departments i n  which more than one 
Shift Steward has bcen appointed, oilly onc such 
Steward shall enter into the processing of a grievance. 
I n  the event that no Shift Steward has been available, 
thc I ~ c a l  Union President o r  his designate can process 
the grievancc in its cntirety. 

6.06 Any complaint which the Union or one of its 
mcmbers may have must be prescntetl within five ( 5 )  
iiornially schcdulcd workjng days of thc gricvor fol- 
lowirig thc cause of the complaint, and according to 
the following procedure. 

Complaint Stage: 
(a) T h e  complaint will be taken up  with the gricvor's 

Supervisor by the employee who may be accom- 
paniied by the Union Steward. The Supervisor of 
the Dcpartmcnt nitrst give his verbal reply stating 
thc reason for his acccptancc or rejection of the 
complaint within three (3 )  working days Collowing 
thc date or the prcsentation of the complaint. 

A coiriplaint wliicli concerns a tinic scnsitivc issue, 
may bc filctl dircctly with the Human Resource 
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Director (e.g. vacation scheduling, etc.). 'This 
process is not intended to replace thc normal g r i w  
ar1cc; ~"0c"duI-c. 

Step 1: 
(h) If a settlement is not reached in  the complaint 

stage, it then becomes a grievaiicc and must be put 
into writing stating the violations of the Agreement 
and be presented within three (3) working days 
following rcceipt of answcr at complaint stagc to 
the Department I-fead concerned or  his designated 
representative by the employee and/or a Union 
Steward. The Company reprcseiitativc must b' w c  a 
rcply in writing in the three (3) working days fol- 
towing the presentation of the grievance. 

Step 2: 
(c) I f  a scttlement is not reached in Stcp I ,  the gricv- 

ance must be presented in  the three ( 3 )  working 
days following receipt of answer of Step 1, to the 
Director of Wunian Resources, or his designated 
representative, by the employee, accompanied by 
the Local Union President, or his dcsignatcd rep- 
rcseiitativc and representation of the Gricvaiice 
Committee. The Company reprcscntativc must 
givc a rcply in writing in the thrcc (3) working 
days following the presentation of the grievancc. 

Step 3: 
(cl) I f  a scttlernent is not reached i n  Step 2 (c), the 

grievance will, in thc fivc (5) working days which 
follow, be presented by the Local Union President 
or his designatcd representative to the Manager of 

I 



tlie Plant or his tlcsignatctl representative. The 
Union niay hc rcprcsciitctl by tlie 1,oc;il IJnion 
I’residcnt, the Grievance Cornrriittec antl National 
CAW Rcprcscritativc(s). ‘The Company rcprcsenta- 
tivc must  givc a reply i n  writing i n  the five (5) 
working days which follow tlic prcscntatiori of the 
grievance. I f  the reply given is not satisfactory, the 
gricvancc will, during the I‘iftecn (15) working 
days which follow, be I)rcsciitcd to :itbitration. 

6.07 An ernploycc will not approach a Steward who 
is working at his job with rcgard to a gricvancc unless 
the gricvor has obtained pcrniission from his 
Supcrvisor :ind the Steward’s Supcrvisor for such a 
mccting. ‘rlie mccting will bc ;u-ranged as soon a s  pos- 
sible within the shift. 

6.08 The privilege of ii Shift Steward o r  Union 
Official to leave his job to process a complaint or 
grievance in the Plant, without loss ol‘basic pay is per- 
rnittcd provided that: 

(a)  The Steward o r  Union Official liiis made proper 
arrangements with his Supervisor for such tirnc 
off. It must be recognized that if the Steward can- 
not be relieved ininicdiatcly, he will b 
availablc manpower antl work permits. The 
Steward or Union 0ffici;d will assist in settling thc 
complaint antl thc handling 0 1  lcgitiniatc griev- 
ances promptly. 

(h) Thc time away from prodiictivc work shall he 
reported i n  accordance with the time kceping 
methods of tlie Dcparlmciit i n  which the Steward 
o r  Union Official is employed. 
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(c) The Company reserves the riglit to limit such time 
if i t  deems the time so  taken to be excessive. 

Management Grievances 
6.09 I t  is understood that the Managcniciit may bring 
forward to the Union within five (5) working days of 
the event, any complaint with respect to the coiiducl of 
the Union, its officers or committccrncn, and that, i f  
such complaint by the Management is not settled to the 
mutual satisfaction of the conferring parties, i t  may be 
treated as a grievance and referred to arbifration in  the 
same way a s  the gricvancc of the employee. 

Union Grievances 
6.10 The (Inion shall have the right to  initiate policy 
grievances at Step 2. 

6.11 All time limits mentioned in thc Grievance 
Proccdurc shall exclude Saturdays, Sundays and Plan[ 
Holidays. Thesc timc limits may be extended by 
mutual agreement i n  writing. 

Discharge Cases 
6.12 
(a) A claim by an employee who has attained seniori- 

ty  being discharged rrom employment and the 
employee alleging that the discharge was improp- 
er, the case rnay be taken up as a grievance. 

(b) All such cases shal l  be taken up i f  a written statc- 
mcnt of such gricvancc is lotlged with the 
Company within three (3) working days after the 
employee ceiises to work for the Company or the 

will be considered closctl. All pre- 



liminary steps o f  the grievance procedure prior to 
Step 2 will be omitted i n  such cases. Name, 
address and tclcphonc numbcr of the person dis- 
charged will be shown on the copy of the discharge 
notice sent to the Union. 

(c) When a n  cmploycc is being discharged withoirt 
notice, he shall have the right to interview his 
Steward before leaving the Plant. The Steward will 
be given a written explanation of the circum- 
stances leading to the discharge. Such written noti-  
fication will be provided immediately upon tlis- 
charge. 

(d) I f  the matter is not settled through the gricvaricc 
procedure and is taken to arbitration, and it is linal- 
l y  determined by a Board o f  Arbitration, that dis- 
charge was too severe a penalty, the employee 
shall be reinstated, either with or without compcn- 
sation for time lost, o r  by any other arrarigcrnerit 
which the Board of Arbitration finds just and eqtli- 
table. 

Arbitration 
6.13 
(a) Both parties agree that any dispute or gricvaricc 

concerning interpretation, application, administra- 
tion, or alleged violation of this Agrcemcrit inclutl- 
ing any question as to whether a mattcr is arbitla- 
blc, shall be subject to settlement by arbilratiori, 
without stoppage of work. No gricvancc will be 
arbitrable unless i t  has been properly takcii 
through thc appropriatc steps of thc grievance pro-- 
cedure. This action must take place withiii fiftecn 
(15) working days aiter the written decision b y  the 



Plant Manager at Step. No. 3. Either of tl : parties 
may notify the other party in writing, setting forth 
clearly the matter to be arbitrated, and providing a 
list of recommended arbitrators. The party so noti- 
fied shall, within five (5) working days make addi- 
tional recommendations on Arbitrators if they so 
desire. The parties shall then undertake to select an 
arbitrator to hear the grievance. Should the 
Company and Union fail to agree within five (5 )  
working days on an Arbitrator, then the Provincial 
Minister of Labour will be asked to appoint an 
Arbitrator. 

(b) The Arbitrator shall not have authority to modify, 
change, add to, or subtract from the contract. 

(c) No person may be appointed as an arbitrator who 
has been party to an attempt to negotiate or settle a 
grievance. 

(d) Each of the parties to this Agreement will jointly 
bear the expense of the Arbitrator. 

(e) The decision of the Arbitrator shall be binding 
upon the parties. 

ARTICLE7 - SENIORITY 
7.01 For the purpose of this Agreement, scniority 
shall be designated as Plant and Unit. 

7.02 Plant seniority is determined by the length of 
continuous service calculated in years, months and 
days from the last date the employee entered the serv- 
ice of the Company at Works No. 84 Plant, Owen 
Sound, Ontario. 
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7.03 UI, i t  seniority is determined by the length of 
coiltintiow employnient from the date the employee 
pcrmanenrly entered the Unit. I f  dates are identical, the 
order on the unit seniority list shall dcterniinc which 
employee has tlic most tinit seniority. Unit seniority 
shall entit le employce(s) to first consideration for the 
promotion. 

7.04 The Plant will he divided into the following 
units for tlic purpose of determining Unit seniority: 

(a) Primary Glass F h n i n g  
(b) Primary Class Processing 
(c) Transport 
(d) Maintenance 
(e) Batch Material 
(0 Utility 

and such other Units as the Company may establish 
from time to time. 

7.05 Thc Company has established an Auxiliary 
classification. An employee working i n  the Auxiliary 
Utility classification shall have no Unit seniority until  
siicli employee is permanently promoted to tlic classi- 
fication on the Uriit Promotion Schedule. 

Ttic conipariy will cstablish a Utility Unit upon 
the ratification of this Collective Agrccment. An 
employee at the tlatc of ratification will have an oppor- 
tunity to post t o  one oT five (5) “Utility” job classifica- 
tions for cach ol thc four (4) continuolls shifts within 
the first month of the ncw Collcctivc Agreement. Such 
employees who arc successful i n  thc posting, will 
assume the tiriit  seniority date of the date of ratifica- 
tion. The seniority 0 1  the successful candidatcs relative 
to one another, will be thcir plant seniority date. 

12 



7.06 An employee with the classification of “Utility” 
may be assigned to any job classification for which he 
is qualificd, anytinil;, as required by the Company. 
Employees with the classification of “Auxiliary 
Utility” may be assigiicd to any classification for 
which he is qualified for a period of tip to thirty (30) 
days. 

7.07 The Plant is divided into the following depart- 
ments: 

Primary Glass Forming 
Primary Glass Processing 
Manufacturing Services 
Maintenance 
Plant Services 

7.08 An employee shall accumulate his I’lant and 
Unit seniority on layoffs, sickness, injury, vacations, 
etc., but will lose his Plant and Unit seniority for thc 
following reasons: I f  he: 

(a) Voluntarily quits his employment with the 

(b) Is discharged for cause and not reinstated 

(c) IS absent from work for threc (3) consecutive 
scheduled working days without a reasonable and 
acceptable explanation to the Conipauy 

(d) Is laid off for a pcriod of timc exceeding the length 
of Plant seniority at the tinic of layoff. Effective 
October 1,  1984, if the employee is absent 011 sick 
leave (not including Worker’s Compensation relat- 
ed absences) or laid ofF for a period of timc 
exceeding the length of Plant seniority at the time 
of layoff or sick leave 

Company 

(e) Retires. 
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7.09 Plant and Unit seniority lists will be revised the 
first week in January and the first week in July of each 
year. A copy of the lists will be posted on the bulletin 
boards in the Plant and a copy given to the Local 
President. 

7.10 Any employee who has been laid off but still 
retains his  Unit and Plant seniority [refer to 7.08(d)] 
and is notified to return to work, will lose his Unit and 
Plant seniority unless he accepts the recall (refer to 
17.05) or unless he has reason to refuse recall which is 
acceptable to the Company. The Union will be notified 
of the Company's refusal to accept the reason. 

Probationary Employees - New or Rehired 
7.11 
(a) New or rehired employees (excluding employecs 

returning after a layoff) will be regarded as proba- 
tionary employees for the first forty-five (45) cal- 
endar days of employment. When this period is 
satisfactorily completed, the employee is consid- 
ered as having a continuous service with the Plant 
starting from his last hiring date. 

(b) A probationary employee may be assigned or reas- 
signed to Units or jobs as determined by the 
Company, and management shall be the sole judge 
of his qualifications. 

(c) Such employee may use the grievance procedure 
to determine any violation of this Agreement. 

(d) A probationary employee may be discharged by 
the Company without recourse to the grievancc 
procedure. The Union may bring information to 
the Company for consideration. 
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7.12 AII employee who is transferred from the 
Bargaining Unit lo a salary position, may return to the 
Rargainirig Unit within ii pcriotl 0 1  four  (4) rIloIllhs 

with seniorily dating back to the day he Icft the 
Bargaining LJnit. This Procedure will apply only once 
LO cach crnploycc. 

ARTICLE 8 - SUPERVISORS 

8.01 Supervisors and those abovc the rank of supcr- 
visors will not perform work o n  an hourly rated job 
except for purpose of instruction, cxpcrimcntation, 
emergency work. 

ARTICLE 9 - HOURS OF WORK 

9.01 This definition of a “work week” and “work 
day” arc intentled only for the purpose of providing for 
hours of work and thc basis for the calculation of and 
payment of overtime arid shall not be construcd as a 
guaranlee of any specific number of hours of work 
eilhcr per day or  per wcck, or of clays of work per 
week. 
9.02 The work day shall consist of eight (8) hours 
and the work wcck shall be forty (40) hours except 
where there arc scven (7) day continuous operations in 
which the work day shall consist of twelve (12) hours 
and the averagc work week shall avcrage forty-two 
(42) hours. 

9.03 For the purpose of calculating daily or wcekly 
overtime, the “work wcck” shall mcan seven (7) coii- 
secutivc days commencing Monday at I2:Ol a.m. 



Non-Continuous Workers 
9.04 
(a) For clay workers, the sclictlulctl times of work will 

be Monday through hi t lay :  
8:OO a.m.  - 12 noon 
Half-hour lunch period 
1230 p.m. - 4:30 p.m. 

Hatch House: 5:OO a.m. - 1:30 p.m. 
X:30 a.ni. - 5:OO p.m. 

Hot Tank: 6:OO a.ni.  - 2 3 0  p.m. 
Vehicle Mechanics 7:OO a.m. - 3 3 0  p.m. 

(b) Two shift oocration: Schctlulctl times of work will 
be Monday to Friday: 

7:OO a.m. - 1 I :00 a.m. 
Half-hour lunch 
11:30 a .m.  - 3:30 p.ni. 
330 p.m. - 7 3 0  p.m. 
Half-tiour lunch 
8:OO p.m. to 12 midnight oi 

8:OO a.m. - 4 3 0  p.m. 
4:OO p.m. - niitliiight 

(c)  1,unch periods for tinics outlined In 9.04 (a) and 
9.04 (17) may be adjustcd by nititiial agrcenicnt 
bctwccn the Union and the Company. 

(c l )  Lunch Breaks A thirty (30) niiiiutc unpaid lunch 
period will be provided wl~ich will start within 45 
minutes before or afkr  mitl shift. If  for any reason 
it becomes neccssary to work through this period 
by rcqtiest 0 1   tie Supcrvisor, thc missed lunch 
period will be paid at the appropi iatc overlimc rate 

I6 



and the Supervisor will provide ii thirty (30) 
minute litcak latcr i n  thc shift. 

9.05 
(a) For the seven clay continuous shift workers, thc 

scheduled hours of work will be: 
I h y  shift 6 3 0  a.m. -- A:30 p.m. 
Night shift 6 3 0  p m .  - 6:30 a.m. 
(Sec Appendix C) 

tiled hours of work will bc: 
D a y  shift 8:OO a.m. to 4:00 p.m. 
Evcning shift 4:OO p m .  to 12:OO midnight 
Nigh1 Shift 12:OO p.m. to 8:OO a.m. 
(sce Appendix D) 

(1)) For five day continuous shift workers, the schcd- 

9.06 A continuous opcration is that where the work 
is schcdulctl twenty-four (24) hours per clay whcthcr i t  
be a five ( 5 )  or seven (7) day schedule. 

9.07 No change shall be made in these scheduled 
days and hours tinless by mutual agreement between 
the Company and Union. 

ARTICLE 10 - HOURS AND OVERTIME 
10.01 Wcrk Schedulcs - See Appendix “C”, ‘3” 
10.02 llours worked in excess of the daily o r  weekly 
work schedule will bc paid for at the rate of  one and 
one-hall‘ ( 1  - li2) times the rcgiilar hourly rate 
(a) Overtime hours worked during the period mid- 

night I;ric!ay u i i t i l  midnight Sunday shall be paid i l l  
tiout)lc timc (2) the base wage rate for all ovcrtime 
hours workccl plus shift differential whcrc carnctl. 
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10.03 All schcdulctl work performed on Saturday or 
Sunday, will be paid for at the rate of one and one-half 
(1 -l/2) times the regular hour ly  rate. All overtime 
hotirs worked on Saturday o r  Sunday will he paid for 
at two (2) times thc rcgrilar rate. 

10.04 All schcdulctl woik pcrfornicd on a Plant 
Holiday will be paid for at the rate of one and one-half 
( 1  -1/2) times the rcgular hourly rate. I f  overtime is 
worked on a Plant Ilolitlay, it will be paid at double (2) 
times the regular hourly rate. 

10.05 For continuous back to back shifts, the second 
shift wi l l  be paid the appropriate overtime rate, e.g. 4 
p.m. to 12 midnight Sunday paid appropriate rate, and 
12 midnight Sunday to X a.m. Monday paid appropri- 
ate overtime ratc. 

10.06 Daily and weekly overtime will n o t  both be paid 
for the samc hours o f  work. 'This nicans that any hours 
beyond eight (8 )  in  a t h y  f'or which overtime is paid, 
will not be countcd at the end o f  the week in comput- 
ing total hours worked i n  the work week. I n  no case 
will premium or penalty payments be duplicated or 
pyram i dctl. 

10.07 Ovcrtimc shall be voluntary. The Company will 
expect employees to work overtime wlien requested to 
do so. The Union recognizes that special demands 
which arise i n  thc glass manufacturing process i f  pcr- 
sonnel and equipmcnt iirc to be safegwxlcd and the 
conscqucnt need for thc willing co-operation of the 
employees to work overtime when i t  is ne 
so i n  order to cil'iciently inan a l l  shifts on thc shift ros- 
ter. All employees on continuous shift stiall protect thc 
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job they are performing by rcmaining on the job, fol- 
lowing thc end of the shift for onc (1) hour or until 
they arc rclievcd b y  their roster relief (prior to lcmpo- 
rary promotions) or instructed by the Supcrvisor to fin- 
ish work, whichever occurs first. 111 the case of roster 
jobs which cover general areas, the employee working 
on thc step where the vacancy has occurred will 
remain on the job, following the end of the shift for 
one ( I )  hour or until he is relieved by his rostcr relief 
(name on the same line) or instructed by the 
Supervisor to finish work, whichever occurs first. 

The Union and the Company acknowledge that certain 
employees need to be scheduled for overtime or held 
over on overtime to complete the following important 
process related changes, - tweel changes, flat arch 
repairs and threshold repairs; therefore, it is agreed 
that employees i n  the PGF unit antl Plant Maintainers 
(including Instrument Specialist) will occasionally be 
scheduled on overtime or held over on overtime to 
work on such projects without recourse to the volun- 
tary provisions of this article unless a suitable replace- 
ment can be found. 

10.08 'The Company will distributc overtime a s  fairly 
antl equitably as good practices arid efficiency of the 
operation and overriding clauses of the contract pcr- 
mit. Overtimc hours will be posted on a daily basis i n  
each department commencing January 1, 2000. 
(a) Employees arc expccted to attend short mectings 

called by Supervisors, before or after shift, for pur- 
pose of instruction, training or cxplanation. Sucti 
meetings will not exceed 30 minutcs. 



Meal Allowance 
10.09 I f  an employee works two 01- niorc Iioiirs of 
overtimc at the end of  liis shill, the employee will be 
paid a nical allowarice o f  six dollars ($6.00) cash dur- 
ing the overtimc pcriotl. 

Shift Differential 
10.10 Continuous shift workers and non-continuous 
shift workers, will bc paid shift diffcrcntial a s  follows: 

( a )  Effective October 1, 1998, lifty-fivc ( $ 5 5 )  ccnts 
per hour  will l)c paid lor all work performed from 
4:OO p.m. to 12 Midnight 

(0) Effcctivc October I, 1998, sixty (S.60) cents per 
liotir will be paid for all  work performed frorn 12 
midnight to 8:OO a.m. 

( e )  Shift premium will be paid to daylight shifts lor 
h o w  worked before 8 a.m. and l o r  hours worked 
alter 5 p.ni. 

ARTICLE 11 - REPORTING PAY 

11.01 Employees who arc scheduled and who report 
for work, stial l  i f  their regular job is riot available, 
rcccivc ;I minimum o C  four (4) hours work or four (4) 
hours pay at his regular ratc. 

11.02 Employees who arc schetluled and who report 
for work on ii Stiriday or Plant Jloliday shall, if their 
rcgtilar job is not availablc, rcccivc a niinimum of six 
(5) hours work o f  six (6) hours pay at his regular ratc. 
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ARTICLE 12 - CALL-IN PAY 

12.01 I f  an cmploycc is callctl in lo pctlorni work out- 
side 01- tiis scticdulc, Monday to Saturday, he sliall 
receive a minimum of four (4) hours  pay at thc ratc o f  
the job performed or his regular roster rate, whichever 
is higher. 

12.02 If ;in employcc is called i n  to pcrloriri work out- 
side of his schcdule on Sundays o r  Plant Ihl idays,  he 
shall receive a minimum of six (6) hours pay at the rate 
of ttic job performed or his rcgular roster rate, 
whichever is highcr. 

12.03 12.01 and 12.02 do not  apply to hours workcd 
which run  consecutively with noririally schctlulecl 
hours following a rcgular shift. 12.01 and 12.02 apply 
to hours workcd prcceding a rcgular shift it' ari 
cmploycc commences work within ii rcasonablc time 
after receiving the call or at a prc-arrmgctl time. 
Meetings called according to IO.OX(a) :ire riot eligible 
for call-in pay. 

ARTICLE 13 - BEREAVEMENT PAY 

13.01 An cmploycc who is working i in  cight (8) hour  
shift, whetlicr continuous or non coritinuoirs, will be 
allowed the following consccutivc working clays off at 
his normal base rate when bcrcavcmcnt matters occur 
in the event o f  the death o f  a relative according to the 
following schedulcs: 

Schedule A - Fivc (5) Da& 

Common-Law Spousc 
Spousc 
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CIi i Id 
Step-child 
Mother 
Father 
Schedule B - Thrcc (3 )  Daw 
Brother 
Sister 
Step-Parent 
Step-Brother or Step-Sister 
Parent-in-law 

SchedtIle C - TWO ( 2 m 3  
Grandparent 
Grandchild 
Brother-in-law or Sister-in-law 

13:02 An cmploycc working a twelve hour shift, will 
reccivc Rcreavenicnt Pay of Forty (40), Twenty-four 
(24) or Sixteen (16) hours, at normal basc ralc, in 
accordance with 1301  above, in the event that the 
death of a tlcsigiiatcd relative occt~rs during the vaca- 
tion period of the cmployec or during o w  o f  the first 
five (5 )  days of the seven (7) schctluletl clays off. Such 
air employce will not be granted time of1 work for such 
Pay. 

In the cvciit that the death o f  a tlcsignntcd r c l a ~  
tivc occurs on any otlicr scheduled work day or othcr 
schctlulccl day  o f f ,  such an employee will bc granted 
time off work as rccluirctl in the wcck following sucli 
death and will Icccivc bereavcmcrlt pay at h i s  normal 
base rate according to thc following schedule: 

Sclicclulc A - Relative - Forty-Eigll[ hours (48) 
Schcclule B - Relative - Thirty-Six hours (36) 
Schetlulc C - Rclativc - Twenty-Four hours (24) 
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ARTICLE 14 - JURY-WITNESS PAY 

14.01 An employee who has :icquircd plant service 
and who is required by law to scrvc as a juror or crown 
witness, shall be paid the difference Ixtwcen thc fee he 
receives for such service and thc amount of straight 
time hourly carnings plus shift diff’crcnlial lost by him 
by reason of such service up to his schcduled hours per 
day. 

14.02 If the time tequired, inclutliiig reasonable trav- 
clling time, for such service on any onc day is four  (4) 
hours or less, the employee will be rcquired to dcvotc 
the remainder of the day to his regular duties, if avail- 
able, with the Company. Such compelisation will be 
payablc only if the employee: 

(1) gives the Company prior notice of call for 
such service and 

(2) presents proper evidence as to the service 
performed. 

ARTICLE 15 - PROMOTION SCHEDULES 

15.01 Unit promotion schedules arc shown i n  
Appendix “E’, “ F ,  “G,” “H”, “ I ”  and “J”. ‘I’he fol- 
lowing gcncral rules apply to all units cxcept 
Maintcnancc. 

15.02 A promotion schedulc is oiic which, by uni t  
shows various production jobs and the lines o f  promo- 
tion. All promotions oI demotions will bc rnadc along 
the lines of the. unit promotion sclictlrilc and iii  accor- 
dance with promotion rules and rcgulations. All work 
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within a step OII tlic promotion sclictlule will be 
igned b y  ttic supervisor i n  ctiiirgc. N o  cniployec 

may  claim any i i ixhiric, shift or choice o f  work o i l  t l ia l  
step. 

15.03 Proinotion is it move lo ii slcp oil tlic t i i i i t  pro- 
iiiotioii sctictlu IC higher tliaii the s t ~ p  occtipictl. 

(a) ‘kempor;iry Promotions 

(i) A temporary promotioii is ii prornoliori b y  
shift iis tlircctcd b y  tlic Stipcrvisor, 0 1 1  tlic u n i t  
~xunio tiori schctlu le. 

(i i )  Cont i tiiioiis temporary proniot io 11s sha I1 not 
cxcccd twenty-one (21) tl i iys (cxclutliiig v x a -  
t ion rcplaccrncnts). 

(iii) N o  u n i t  ernploycc inay reftisc ii tciiiporiiry 
j)romotion on his regular shirt LIIIICS!; ;inotlici 

criiployec oii tlic siiiic step i i i id  shill tlircctly 
below the opening wislics t o  iicccpt the pro- 
mot io 11. 

(iv) Shoultl a n y  vacancies occiir o i i  ii a l i i l t ,  the 
Supervisor w i l l  dcteminc whctlicr tl ic opcri- 
iiigs iitc to be t’illctl. 

(v) I F  thctc arc sufficient shift Auxiliary Util i ty 
cpalifictl to bc promoted irito thc Unit, i i i id 
criough shift Unit cnip1oyc:es clti~ililicd 1’01- tlic 
temporary promotion on the shill where tlicrc 
is a vac;iiicy, the Supcivisor will temporarily 
promote in  the following niariiicr: 

Step I: 
Promote from the classification hclow ~ h c  vacaiicy, tlic 
senior qtialifictl shift IJnit cmploycc (cxcludiiig the 
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cniployce “held ovcr” or “calletl in”)  on the shift 
whcrc thc vacancy lias occurtcd, to I ‘ i l l  that krriiiotxy 

Step 2: 
According to ttic shil’t inanpower rcquircriients, SUC- 

ccctling Unit openings on the sliil’t, wlicic vaciiiicics 
occur will be fillcxl by followiiig tlic procctlurc iiiidcr 

v2icnricy. 

15.03 (a)(v) step I. 

Step 3: 
According to ttic stii Ut iuaupowu I cqiiii ciiicnts, thc 
shift Auxiliary Utility will bc tcmpoi-iirily pr’oniotctl or1 
the shift whcrc tlicrc is a vacancy, h s t  b y  lliiit sci~ior- 
ity to the bottom classifiicatiori oii thc U n i t  I’roiiiotioii 

ry, atltlitioriiil pi,oiiiotioiis will bc 
by qiidificatioii arid Plant seniority. 

Step 4: 
I f  there aIc niorc: tcniporary opciiiiigs thari  slii1.t i i n i t  
cm plo y ccs (1 iiali lied for ten1 porary prom ot ions, i i i id  ii I I 
thc openings arc icquiretl to be filled i n  llic IJnit, the 
Supcrvisor will lirst: Fill the original sciiior t ini t  cliis- 
sification(s) by overtime, thcii tcriiporarily promote 
according to Stcp 3. 

Perniancnt Promotion 
(I>) ( i )  A permanclit promotion is ;I ~~r~iiriotioii by 

roster on thc h i t  proinotioii scticdule f o r  
such icasoiis as qiiit, tliscli;irgc, traiisfcr., 
death, rctircmmt, pcrriiiiiiciiI rlcriiotioii o r  
promolion, iicw job, or ii rctliictioii o l  the 
work force cxpectctl to bc loiigci- thai i  tweii- 
ty-onc (21) (lays (excluding vacatioii rcplacc- 
ments), or aii cxctiscd atisclice kriowri to I)c 
longer thari thirty (30) consecutive clays. 
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(ii) No employee may refuse a permanent promo- 
tion unless another employee on the sanic 
step directly below the opening wishes to 
accept the promotion, with the following 
exception. N o  employcc in the PGF Unit may 
refuse a perriianerit pi-oniotion 

(iii) I 1  there arc changes, on a Unit Promotion 
schedulc, a new rostcr will be posted by 
Wednesday iioon, crfective the cornniencc- 
mcnt of the following work week. Any opcn- 
ings tha t  occur after Wednesday noon (unless 
the Company has received prior notice from 
the employee that he is quitting or retiring) 
will be treated as R temporary opening [refer 
to 15.03 (a)] iintil a new roster is effective. 

(iv) Should the Company decide to permanently 
promote, the senior c1ualifieci uni t  employee 
on all shift basis will be promoted lo fill the 
opening. Succcctling openings will be filled 
to thc shift reqiiircmenis i n  the same manner. 
[Refer to 15.03 (b)(ii)l. 

(v) If a pcrmancnt opening still exists at thc bot- 
torn of the Uni t  Promotion schedule, the job 
will be filled wtieii thc new roster is effective 
by the  successful job applicant (Rcfcr to 
Article 16). U n t i l  the new rostcr is efkctivc, 
the bottom job will be filled by the senior 
shift Auxiliary IJtility working the sanic 
h o iir s. 

(vi) I f  there ale no job applicants for thc position, 
the senior Auxiliary Util i ty holding no Unit 
service will be promoted to the position at the 
bottom of the promotion schedule. 



Disqualifications 
15.04 
(a) IC due to a provioris disqua!ification, the employee 

with the most Unit Scniority on the prc-requisite 
step cannot be temporary or permanently promot- 
ed, the employee with the next most scniority 011 

that step will get the job. 

(b) If a previous job  disqualification or a physical 
impairment verified by a doctor rnakcs a mail inel- 
igible for a promotion, he will bc by-passed. Not 
more than one (I) employee per shift will be pcr- 
mitted to remain on any step under such circum- 
stances. If the reason for a physical disqualifica- 
tion is changed and verified by a doctor, he will be 
eligible for promotion. This promotion would be 
for such reasons as stated i n  15.03 (b)(i) 
(Permanent Promotion). 

Demotions 
15.05 
(a)  Demotions - a move to a step on thc Unit promo- 

tion schedule lower than the step occupied. 

(b) Voluntary demotions are prohibitcd cxccpt in the 
case whin an employee’s- physical condition prc- 
vents his continuing on his job arid such claims are 
approved by a doctor. Any crnployce disqualified 
by the Company because of his physical condition 
will be demoted to a j o b  thc Company decides he 
can perform. 

Employees shall bc dcniotetl, as dircctetl by the 
Supervisor, within their Unit according to Unit 
Seniority. When onc (1) employce is so tlemotcd, 
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Iic/stic sh;ill I)c put in the Auxiliary Util i ty ciassifi- 
catioii arid sliall not  I)c prornotctl iiito anoflicr Uriit 

;iiid sha l l  retain his/liei. c1;issification ratc. 

Wlicri two (2) or  iiioi-c employees arc so tlcmotcd, 
tticy sliiill bc put iii tlic Auxiliary [Jt i l i ty classil'ica 
t ioi i ,  tn i t  w i l l  hc ;issigrictl accortliiig to Article 7.06 
;IS Juiiioi- Auxiliary Iltility iuitl sh;ill rctairi l t ic i i  
classil.icatiori ~ r t c  or riitc pcrforrrictl. whiclicvcr i s  
Iiiglicr. 

ARTICLE 16 I JOB POSTINGS TRANSFERS 

16.01 Opciiings on tlic tioltoni r ~ t '  I l n i t  I'roniotioil 
x h c d u l c a  shall I)c posted i n  the Plarit. 1)cpciitiiiig c m  
thc iiriticipatcti need, the postirigs ru;iy tic I'or all wits .  
Ihli loyccs C ~ I I  apply i i i  writing shtiiig tlicir pi-elcr- 
C I I C C S  of I J n i t ,  10 Llic I'crsoiiiiel Ol'licc or  the 1;irst Aid 
Ofl'icc withiri iiiiic (9) calendar days 01' the posting 
d il tc . 

16.02 '1'1ie cmploycc with the niost Pl:uit Sciiiority 
who has appl ied lor  ;I transfer wi l l  Ix given the first 
oppor t i i i i  ity. 

10.03 Ai, cmploycc trsnslcrriiig to aiiotlier Ilnit  wi l l  
cii~ci tliiit U n i t  at tlic hottoni step ol' tlic Uiiit 
I'roinotion Sclictlulc. 'I'hc cmployec triinsfcrririg to 
:iiiolher l J i i i t  will x lop t  tlic highest overtime tiotirs iii  

t l ic iicw classificatioii. The iiiinic of tlic sticccssl'~iI call- 

tlit1:itc will bc posted. 

16.04 N o  more t l i m  oiic tr;irisfcrcc per week per tiiiil 

w i l l  be ;illowctl. I r i  tlic ciisc of tlic I'rimary Glass 
fhrniiitg Unit, no 111oIc than oiic eiilploycc pcr calc11- 
d;ir riioritli will bc allowctl to traiisl'er from this Unit. 
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16.05 Oncc I)cginniiig work i n  thc iicw IJi i i t ,  tiic li;irrs 
fcrcc wi l l  losc scniority in tlic previous Unit uiilcss (lis 

calcritlar days wlicri translerriiig to M;iiiitcii;incc. I I 
clisciiialifictl, he will return to h i s  p w i o t i s  U n i t  witti 
o u t  loss ol' sciiiority i n  his prcvioiis I J i i i l .  

16.06 Iicl'orc going oil vacation. iiii cniploycc i r i i i i t  

filc a i i  applicatioii with the I'crsoii~icl Ol'ficc, i n  oi t l c i  
that i t  will bc coiisidcrcd shoult l  i i  job t i c~o~ i i c  vac;iril 
i i i  the IJnit of his choice whilc tic is o r 1  viiciitioii. 

16.07 IJr i t i l  tlic job is pcrinancntly lillctl, tcii ip"tiy 

proiiiotioiis by  shift will be carried 0111. 

16.08 Whcn an crriploycc traiistcrs to it iicw lliiit, tic 
caiiiiot traiisfcr out o f  that Unit i r i i t i l  thirty (30) calcii- 
tlar clays have elapsed ant1 lie woiiltl only bc ;illowccl 
l'oiir (4) ti-ansfcrs within ;my twclvc ( 12) n i o n t h  period. 

ciu:iliI'iccl within thirly (30)  ciilc'.ndiii rli~ys 01 sinly (00) 

ARTICLE 17 - REDUCTION IN FORGE _. 

PRODUCTION UNITS 
When ii reduction in work I'orce is iiiadc, tlic tollowiiig 
pro(:cd LI re sh al I apply: 

17.01 Al'tcr the Company dctcrmiiic:; thc I-cqiiirctl 
work lorcc nccdcd, layoffs will t)c imdc by stiiitiii); 

with plant proliationaty eniployecs. 

17.02 'I'hcii thc cniployccs who arc woi.kirig iii tlic 
U n i t  classificatioii afl'ectcd, will bc dcinotctl accor'tliii~! 

to U n i t  seniority. 

17.03 Plant seniority will tlccitlc who will I'iII tlic 
openings i n  the Auxiliary Utility classification. 
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(a) I n  lieu of a layoff, those employees with the most 
Plant seniority may displace the person with the 
least Plant seniority excluding Process Controllers, 
the four (4) Senior Backup Process Controllers, 
two (2) Tank Repairmen, and Plant Maintenance 
pcrsoiincl i n  L/G 12* and above (rcl'er to Appendix 
F), but can only take the lowest job in that Unit and 
if he can perform that job aftcr a reasonable trial 
period. 

(b) For the cold repair only, there will be a voluntary 
layoff starting with ttie senior employee (excluding 
Primary Glass Forming Unit and Maintenance 
Uni t  employees). 'This layoff must start at thc 
beginning of the cold repair. 'I'he layoff will be up 
to ten (10) weeks from the layoff date or earlier if 
there is an unforcsccn resumption of production. 

17.04 'These demotions arc on an all shift basis. 

17.05 Ai1 employcc who is laid off, must notify the 
Employee Relations Ilcprtment o f  any changes in 
address during tlic period o f  layoff. To recall the 
cniployec, a registered lcttcr will be sent to him. He 
must rcply in thrcc (3) calendar days his intention to 
;icccpt the rcc;ill aftcr receiving tlic letter. Having 
accepted, lie must bc prepired to return to work with- 
i r i  [io morc thm seven (7) calendar days or be consid- 
ered to liave quit, ~i i i lcss lie has a reason acceptable to 

17.06 lliilcss caused by ai l  emergency or conditions 
beyond the rcasoiiablc control of thc nianagemcnt, the 
Company will attenipt to givt: scveri (7) working days 
notice, but not lcss thari thrcc (3) working days notice, 
of the rcductiori iii lorcc. 

the Colllpaliy. 
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17.07 I n  the case of a major brcakdown of cqtiipmciit 
in Glass Forming or Glass Processing Units which 

reduction i n  forcc may bc ma& without refcrencc to 
the normal rcduction i n  forcc procctlurc. Return to 
normal reduction i n  forcc procctlurc will occtir as 
quickly as possible brit within scvcn (7) days. I n  no 
circtimstanccs shall an individual cmploycc be laid of[ 
by this procedure more than scvcn (7) working days in 
any one calendar ycar. 

17.08 I n  the cvcrrt of major tank repairs, the displaced 
employees who arc assigncd to work on  the repair, will 
be paid 1,aboiir Grade Ten (10) or rate of the job pcr- 
formcd whichevcr is highcr for hours worked. 
Employccs assigiied to work not rclatcd to the repair, 
will be paid the rate of the job performed. Following 
the repair, displaced cmployecs will be recalled 
according to their Unit seniority. 

may cause jobs t o  be I-cdundant, ii w m p m r y  job 

ARTICLE 18 - RECALL 
Rccall to work following a layoff wi l l  he by Plant sen- 
iority. 

18.01 Rccall to openings in thc Auxiliary llti l i ty clas- 
sification by Plant seniority. 

18.02 Return to openings i n  Maintcnancc will bc by 
u n i t  scniority within each job classification. Ilclurn to 
openings in othcr tinits will be by tinit seniority. 

18.03 I n  casc of sudden recall, temporary promotions 
will bc carried out unt i l  a new work roster beconics 
cffcctivc. 
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ARTICLE 19 - PLANT HOLIDAYS 

19.01 The following days arc rccognizctl as I'lant 
Holidays undcr this Agrcwmnt: New Year's I h y ,  b'irst 
Monday in February, St. Patrick's Day, Good Friday, 
Victoria Day, Cmada Day, Civic lloliday, 1.aboiir Day, 
'rhanksgivirig Day, Kcmcmhrancc Day, (:hriatnias 
Day, Boxing Day, anti  OJIC ( I )  Floating Hol iday .  

During the tcrnr o f  this Agrcerncrit, llic liolidays 
will he cclebralcd as follows: 

TIIANKSGIVING DAY 
REMEMBRANCE DAY 
CtlRIS'TMAS DAY 
BOXING DAY 

NEW YEAR'S DAY 
FL,OA'rING I IOLIDAY 

FEBRUARY 
ST. I'A'I'RICK'S DAY 
GOOD FRIDAY 
VICI'ORIA DAY 
CANADA DAY 
CIVIC HOLIDAY 
IABOUR DAY 
TIIANKSGIVING DAY 
REMEMBRANCE DAY 
CI-1RISIMAS DAY 
BOXING DAY 

NEW YEAR'S DAY 
FLOATING HOLIDAY 
IST. MONDAY IN 

FEBRUARY 
ST. PATRICK'S DAY 

isc MONDAY I N  

MONDAY, 0CI'O'ouF.R 14, 2002 
MONDAY, NOVEMUER 1 I ,  2002 
WEDNESDAY, DECEMIXR 2.5, 2002 
'1'1 IUIISDAY, DECEMBER 26, 2002 

WEDNESDAY, JANUARY 1 ,  2003 
THURSDAY, JANUARY 2, 2003 
MONIIAY, lT,BRlJAIIY 3, 2003 

MONDAY, MARCH 1 7 ,  2003 
FRIDAY, AIWL 18, 2003 
MONDAY, MAY 19, 2003 
TUESDAY, JlJ1.Y I ,  2003 
MONDAY, AIJGUSI' 4, 2W3 
MONDAY, SEPTEMBER I ,  2003 
MONDAY, OCI'OBER 13, 2003 
TUESDAY, NOVEMBEil 1 I ,  2(103 
TIKJRSDAl', DECEMBER 25, 2001 
FRIDAY, DECEMBER 26, 2003 

THURSDAY, JANUARY I ,  2004 
FRIDAY, JAYUARY 2, 2004 
MONDAY, FFIUIIUARY 2, 2004 

MONDAY, MARCH I S ,  200.1 

32 



GOOD FRIDAY 
V I C K N I A  DAY 
CANAI>A DAY 
CIVIC: HOLIDAY 
LAIjOUR DAY 
'TI-IANKSGIVINC DAY 
REMEMURANCB DAY 
FLOKI'INC I-IOLIDAY 
CHRISTMAS DAY 
BOXING DAY 

NEW YEAR'S DAY 
IST. MONDAY IN 

FEBRUARY 
ST. PATRICK'S DAY 
GOOD FRIDAY 
VICTORIA DAY 
CANADA DAY 
CIVIC HOLIDAY 
LAI3OIJK DAY 

FRIDAY, APIIIL 9, 2004 
MONDAY, MAY 17,2004 

MONDAY, AUGUST 2,2004 
MONDAY, SLYI'EMBER 6,2004 
MONDAY, OCl'OBER 1 I ,  2004 
TIIURSDAY, NOVEMBER 11,2004 
FRIDAY, DECEMBER 24, 2004 
MONDAY, DECEMBER 27,2004 
TUESDAY, DECEMBER 28, 2004 

MONDAY, JANUARY 3, 2005 
MONDAY, FGDKUARY 7,2005 

TI~IURSDAY, JULY I ,  2004 

FRIDAY, MARCII 18, 2005 
FRIDAY, MARCII 25, 2005 
MONDAY, MAY 16,2005 
FRIDAY, JULY I ,  2005 
MONDAY, AUGUST 1,2005 
MONDAY, SEPTEMBER 5 , 2 0 0 5  

19.02 To qualify for tloliday Pay, an cniployce must 
satisfy each of the following eligibility requircmcnts: 

(a)  'The cmploycc must havc worked his last riormally 
schctlulcd work day prior to the holiday and his 
next riorinally schcdulcd work day after the Iioli- 
day. 

(I)) The employee is on the current payroll and is 
either working, on vacation or on bercavcmcnt 
leave. 

(c) l 'hc cniploycc docs not fail or rcfiisc to work wheii 
schcdulctl to work on such holiday. This clause 
only applies to a n  employee who is on a scvcn (7) 
clay operation and is schedulccl to work. 

33 



(d) Any employee absent lroni work prior to October 
1, 1993 clue to an  injury at work will not be dis- 
qiial i f ied for having failed to meet the eligibility 
requirements in 19.02(a), 19.02 ( 0 )  arid Is).o2(c). 
l'hcy shall be eligible for  Holitlay Pay as long a s  
they remain on the seniority l ist. 

Any cmploycc absent from work suliscquent to 
October 1 ,  1903, due to x i  injury at work will not 
be discltialifictl Cor having failed to m e t  the cligi- 
t i i l i ty  requirements i n  19.02(a), 19.02(b) and 
19.02(c) provitled they were actively at work dur- 
ing the year i n  which the holiday falls. 

(e) An cniployec who is ahscnt from work due to lay- 
off,  an injury or i l lness vcrificd by a Doctor's ccr- 
tilicate, will not bc tlisqiiallifietl lor having failed to 
meet the eligibility requircnicnls i n  19.02 ( i t ) ,  

10.02 (b), 19.02 ( e )  provitlctl Iic is schctluled in the 
rostcrctl wcck in which thc plant holiday occurred. 

19.03 Employccs eligible untlcr hcse provisions shall 
receive eight (8) Iiours pay lor c;tcIi of thc holidays 
specified in 19.01 computed at his roster rate o r  thc 
rate of the job pcrfornictl on the Iioliday, wtiiclievcr is 
greater. 

19.04 The hourly paid cniployec who works on the 
holiday specified in 19.01 shall rcccivc, in  addition to 
the compensation provided for i n  19.03, oiic and o m -  
half (l-l/2) times his regular hourly rate of pay for  all 
scheduled hours worked on the hol itlay. 

19.05 No producttori will tic schcdulctl l o r  non-con- 
t i nuous  or 5-clay coiitinuous shi f l  employees on a Plant 
Iloliday, with the exception of the first Monday i n  
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February which may be scheduled if required. I n  adcli- 
tion, some personnel may be scheduletl to work to 

of production machinery, in which case those cmploy- 
ecs will be notified at least forty-cight (48) hours in 
advance of thc starting time of their shift wheu they are 
required to work on a Holiday, except in the case of 
emergency work. 

19.06 When a paid holiday falls on a Saturday or 
Sunday it  will be celebrated on the lollowing Monday 
or in thc case of Boxing Day on such other day as may 
be agreed. Employees required to perform any work 
on any of these holidays shall be paid at tiinc and one- 
half (1-1/2) for hours worked, plus shift differential 
where earned, in addition to receiving holiday pay. 
Where the observance of Christmas and Boxing Day 
holidays would result in non-continuous or 5-day con- 
tinuous shift work operations being closed down for 
four (4) consecutive days, the holiday will be limited 
to three (3 )  consecutive days and Boxing Day will be 
observed at another agreed date, or holiday pay grant- 
ed in lieu thereof. 

19.07 Employees who work overtime on any of the 
holidays stated in 19.01 shall be paid double lime for 
the overtime hours worked, in addition to the Plant 
Holiday pay. 

ensure proper maintenance and good Suture operntions 

ARTICLE 20 - VACATIONS 

20.01 Subject to the terms of this article, the Company 
will allow each employee a vacation with pay Iletwecn 
January 1st and December 31sl each ycar based on 
previous seniority arid conditions as outlined below: 
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20.02 Tlic length of each employee’s vacation is tlctcr- 
niiiictl as follows: 

(a) (i) An cniployec who works a five (5) day shift, 
lias completed at least otic (I) year’s scivicc 
at some timc during the cirrrcnt ycar arid pro- 
vided that tic has worked at least one calcnclar 
clay during the preceding calendar year, will 
hc eligible for fourteen (14) calendar clays of 
vacat ion. 

(a) (ii) An cmployee who works the seven (7) day 
shift, who has complctetl at Icast one year’s 
service during (tic current year and lias 
worked at least one calendar day during ttic 
prcceding calendar ycaI, will be cligiblc for 
one hundred and twclvc ( I  12) hours O F  vaca- 
tion . 
Such an cmploycc will rcccivc vacation pay 
o f  four percent (4%) of his  gross earnings for 
the preceding calendar ycar ;mtl will receive 
paynient wlicn lie leaves for vacation. 

( t i )  (i) An eniployce who works a fivc ( 5 )  day shift, 
has completed at least five (5) years scrvicc at 
sonic time during the cuirent ycar and pro- 
vitlccl that tic has worked one calendar day 
during the preceding calendar ycar, will be 
eligible for twenty-one (21) calcntlar clays 01 

vacation. 

(11) (ii) , 4 1 1  employee who works the scvcii (7) clay 
shift, has complctcd ;it least rive ( 5 )  year’s 
service during the current calcntlar year and 
provitlctl that he has workcd at least one day 
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during thc preceding calentlar year, will be 
eligible [or one hundred and sixty-eight (168) 
hours or  vacation. 

Such an employee will receive vacation pay 
of six (6%) percent of his gross carnings for 
the preceding calendar year and will rcceivc a 
payment when he leavcs Cor vacation 

( c )  (i) An employee who works a five (5 )  clay shift, 
has completed at least Lwclvc (12) years serv- 
ice at some time during the current year and 
provided that he has worked one calendar day 
during the preceding calendar ycar, will bc 
eligible for twenty-eight (28) calendar days of 
vacat ion. 

(c) (ii) An employee who works the seven (7) day 
shift ,  has completed at least twelve (12) years 
of service at some time during the current cal- 
endar year and provided that he has worked at 
least one day during the preceding calentlar 
year, will be eligible for two huntlretl and 
twenty-four (224) hours of vacation. 

Such an cmploycc will reccivc vacation pay 
o f  eight percent (8%) percent of his gross 
earnings for the preceding calentlar ycar. An 
employcc who has completed at least fifteen 
(15) years service at some time during the 
current year, will be eligible lor nine percent 
(9%) o f  his gross earnings for the preceding 
calentlar year. l'hc cmployce will receive pay- 
ment wlicii he leavcs for vacation. 
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(cl) (i) An employee who works a five (5 )  day shift, 
has completed at least twenty (20) years scrv- 
ice at some time during the current year arid 
provided that he has worked one calendar day 
during tlic preceding calcridar year, will be 
eligible for thirty-five (35) calendar clays of 
vacat ion. 

(cl) (ii) An employee who works the seven (7) day 
shift, has completed at least twcnty (20) years 
service at some time during the current year 
and provided that he has worked one calendar 
day during the preceding calendar year, will 
be eligible for two hundred and eighty (280) 
hours of vacation. 

Vacation pay will be ten percent (10%) of his 
gross earnings for tlie prccctling calentlar 
ycar. The employee will reccivc his payment 
when he leaves for vacation. 

(e) For the purpose of calculaling vacation pay, gross 
ctirnings for any preceding year will include vaca- 
tion payments paid i n  that preceding calendar year. 
For tlie piirposcs of 20.02(a), (b), (c) ancl (d) 
above, employees who are eligible for  a vacation 
p a y  in a ycar, shall be entitled, at their written 
request, to receive vacation p l y  in accordance with 
onc of the following options: 

( I )  All vacation pay will be paid to the employee 
011 the third (3rd.) pay-day in February. 

(2) Onc ( I )  o r  two (2) weeks o f  vacation pay on 
the third (3rd.) pay-day in February. The 
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remainder of the vacation ply will be paid i n  
individual block week(s) when the cmploycc 

(3)  All vacation pay will be paid on a pro-rated 
basis for individual block weck(s) of vaca- 
tion. For example, if an employee is entitled 
to a maximum of five (5)  block wccks of 
vacation, then thc employee would receive 
one-fifth (Wth.) of the vacation pay whenev- 
er he takes one block week of vacation. Such 
written request must be received by thc 
Company no later than January 15th. 

20:03 The above entitlement for an employee who is 
working the seven day shift is 
subject to the following: 

(a) (i) Vacations must be taken in full weeks, with 
the balance of hours to be taken as a residual 
vacation day. Any partial residual vacation 
day may be either worked by the employee or 
scheduled as a whole day of vacation. The 
scheduling of residual vacation days are to be 
arranged by the employee with his Supervisor 
who will geiierally require twcnty-four (24) 
hours notice. Such residual vacation days 
may be scheduled retroactively, il' thc 
employee and his Supervisor mutually agrce 
to do so. 

(a) (ii) Notwithstanding 20:03 (a) (i) above, residual 
clays may not be scheduled to be taken during 
the months of July, August, December and in 
the first week of Novembcr. 

tnkes thc block wcck(s) of vacation. 



Maintenance employces will be exempt Imm 
this Article. 

(a) (iii) Payment of partial or full residual days will 
be inclutled in the pay for fu l l  wccks of enti- 
tlement. 

(h) Notwithstanding aIiy other language in this 
Collective Agreemcrit, vacation selection for 
employees scheduled to work the seven (7) day 
shift in the Primary Glass Forming, Primary Glass 
Processing, Utility, Auxiliary Utility and Transport 
Units, will be by plant seniority on the shift and in  
the Un i t  the ernployce is assigned on the vacation 
roster (i.e. A, B, C or D). For purposes of  vacation 
scheduling only, Auxiliary Utility employees will 
be deemed to be i n  the Auxiliary Utility Unit. 

The vacation roster referred to above, will be 
determined in consultation with the Union 
President by November IS. Such vacation rosters 
will be aligned by seniority across the A, €3, C and 
I3 crews, providing each crew roster contains a 
qualified controller, back-up controller and a relief 
replacement. 

20:04 An cmployce from any IJnit, including the 
Auxiliary Utility Unit  refcrrcd to in 20:03 (b), who has 
a medical rcstriction to work an eight hour shift, is 
entitled to a vacation of five (5) days of eight hour 
shifts per week of entitlement. 

20.05 Vacation pay for employees who have left the 
Company will bc paid within two (2) wccks of leaving. 
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20.06 
(a) The Company, starting 011 thc 15th. t h y  of 

the employees that by Deccmbcr 1st. all cmploy- 
ees must choose the clate of thcir vacations. 

These choices of vxations to be completed by the 
Company on December 3 1st. 

(i) For Seven (7) Day Shift Einployees 
Using the vacation roster, Primary Glass 
Forming, Primary Glass Proccssing, Utility, 
Auxiliary Utility and Transport Department 
employees, who arc working the seven (7) 
day shift, will choose their vacation by plant 
scniority on the shift they arc then working. 
Other seven (7) day shift cmployees will 
choose their vacation by plant seniority in 
their Unit. 

Novcn-tbcr will post a i ioti~e in cnch Unit to irifmm 

(ii) For Five (5) Day Shift Employees 
Using the vacation roster, employees who are 
working the five (5) clay shift ,  will choose 
their vacation by plant seniority within their 
home Unit. 

(iii) Primary Glass Forming, Primary Glass 
Processing, IJt i l  ity, Aux i I iary Utility and 
Transport Department employees returning 
from lay-off, who normally work seven (7) 
day shifts, will choose their vacation options 
by plant seniority on their assigncd shifts. 

Othcr employees returning from layoff, who 
normally work seven (7) day shift, will 
choose their vacation options by plant senior- 
ity within their home unit. 
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(iv) Employees returning from layoff who nor- 
mally work five (5) day shifts will choose 
their vacation by Plant Seniority within their 
home Unit. 

(b) The Company will grant the employee’s vacation 
rcquest providing there are sufficient employees 
qualified to staff the operation of the Plant. 

(c) I n  the case of a transfer request into a Unit after 
January 1, Unit Seniority will supersede Plant 
Seniority for vacation purposes until the end of 
that calendar year. 

20.07 No change will be permitted by the employees 
in  their choice of vacation schcduling and/or options 
unlcss the Company agrees to the new vacation date. 

I f  a change is permitted, any resulting vacation open- 
ing will be offered to any eligible employee on thc 
crew within such Unit. The employee with the most 
Plant seniority among those applying for such open- 
ing, will be granted such vacation, provided his appli- 
cation is received by Monday of the week in which thc 
roster is published. There will be no requirement for 
the Company to fill any subsequent resulting vacation 
opening. 

20.08 
(i) An employee working seven (7) day shifts taking 

his/her vacation by Plant Seniority i n  thc Uni t  and 
is entitled to more than seven (7) calendar days 
vacation, he/she cannot split i t  into parts and takc 
thcm during the prime months oC June through 
Scptcmbcr. 
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An employee working seven (7) day shifts taking 
his/her vacation by Plant Seniority on his/her shift 

June through September. 

An empioyce working five (5) day shifts can split 
vacation into parls during the prime months of 
June through September. 

(ii) Employees must take all their vacation cntitlc- 
mcnt except in the case where the employee has 
been off work for three or more consecutive 
months in the current year due to illncss, injury 
or layoff. 

- can split it into parts during the prime months of 

Examples: 
20.09 14 Calendar days vacation (takcn consecti- 
tively) - Five Day Continuous and Day Workers - 

Vacation starts on Monday and they return to work 
on Monday, after fourtcen (14) calendar days. 

Seven Day Continuous - Vacation starts 011 the first 
day of their weekly schedules and they return to work 
at the commencement of a new shift. e.g. Week 1 of 
the seven (7) days continuous shift Rotation Schcdulc 
(Appendix "C"). 

C Shift - Vacation commences Friday 8 am Week I .  
Last day of vacation is Friday Week 2 at 8 am. Returns 
to work Monday 8 am Week 3. 
20.10 If a paid holiday falls dtiririg the vacation 
pcriod of an employee, he will bc entitled to f Ioliday 
Pay. The vacation period will not be extended. 
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ARTICLE 21 - SAFETY, HEALTH AND 
SECURITY 

21.01 I t  is the Company's philosophy that SAFETY 
shall be our first order of business. 'The Company will 
provide adequate provision for the safety and health of 
its employees during the hours of employment. 

21.02 Safety devices where provided must be used. 
Employees must wear and/or use such equipment as is 
provided for their job. Neglect or failure by an employ- 
ee to adhere to plant safety regulations and use of the 
Company's safety devices shall be just cause for disci- 
pl i nary act ion. 

21.03 As a condition of continuing employment, all 
employees must wear prescribed personal protective 
equipment required on his job, PPG approved safety 
footwear with metatarsal guards and safety glasses 
with permanent side shields, in good repair at all times 
while i n  the Maintenance, service and production 
areas of thc plant. 

(a) The Company will supply a pair of plano safety 
glasses on the employee's initial hiring date. The 
Company will supply a pair of prescription safety 
glasses on the employee's initial hiring date, pro- 
vided the employee furnished the Company with 
an eye examination test result taken within one 
year of the cmploycc commencing employment. 
Piano and prescription safety glasses will be 
replaced as needed. 

(b) The Company will provide a pair of PPG approved 
saf'ety footwear upon the employce's hiring date. 
Replacemerit of' same will be made as required for 
safe protection of the employee. 
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(c) Where prescribed personal protective equipment 
includcs coveralls, the Company will providc arid 

21.04 During the lifetime of this Agreement, the fol- 
lowing items are available to all employees in the 
Bargaining Unit: 

Health and Welfare Plans: 

GROUP LIFE INSURANCE: 

Effective October 1, 2002 Group Life Insurance will 
be iricrcascd for active employees from $35,000 to 
$36,000. 

Effective October I ,  2003 Group Life Insurance will 
be increased for active employees from $36,000 to 
$37,000. 

Effective October 1, 2004 Group L.ife Insurance will 
be increased for active employees from $37,000 to 

For employees who retire on or after October I ,  2002, 
the Company will provide a paid up Group Life 
Insurance Policy in the amount of $3,000.00. 

ACCIDENTAL DEATH AND 
DISMEMBERMEN? 
Effective October 1 ,  2002 Accidental Death and 
Dismemberment lrisurance will be increased for active 
employees from $35,000 to $36,000, 

Effective October 1, 2003 Accidental Death and 
Dismemberment Insurance will be increased Cor active 
cmployees from $36,000 to $37,000. 

maintain sarnc. 

$38,000. 
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Effective October I ,  2004 Accidcntal Death and 
Dismemberment Insurance will be increased for active 
employees from $37,000 to $38,000. 

WEEKLY INDEMNITY I 75% of base rate for twcn- 
ty-six (26) weeks, first day of accidcnt, first clay of 
hospitalization, fourth day of illness effective the first 
Monday following the signing of this Agreement. 

(1) I f  an employee prior to the end of the waiting 
period shown above 

(a) is hospital confined for at least 24 hours, 
or 

(b) undergoes a surgical procedure on an out- 
patient basis i n  a hospital, and is unable, and 
is verified in writing by his attending physi- 
cian or surgeon, to return to work, weekly 
benefits will start on the date of confinement 
or surgery. 

WORK HARDENING PROGRAM 

On those occasions where employees who have been 
absent from work duc to illness, return to work for a 
partial day as part of a “work-hardening” program, the 
following pay provisions will apply: 

1. Employees will bc paid their regular rate of pay for 
the hours worked i n  the work week. 

2. They will also be compensated for hours not 
worked; utilizing a formula for hours nor worked 
divided by forty (40). Payment will be in accoi- 
dancc with the terms of the Weekly Indemnity 
Program. 

46 



3. The total hours workcd and hours not workcd will 
not exceed forty (40) in  any work wcck. 

4. Below is an example of how payment will hc cal-- 
CLI I a tecl : 

Employees works six (6) hours pcr day for five (5) 
days in a calendar week on Labour Grade I O  ($17.21 
per hour). 

Six (6) hours per day x five (5) days = 30 hrs x 
$17.21 = $516.30 

Weekly Indemnity Payment: 
Forty (40) hours x $17.21 = $688.40 
paid at 75% x .75 

$5 16.30 

Since employce worked thirty (30) hours, he is cligiblc 
[or ten ( IO)  hours of the Weekly Indemnity Benefit o r  
10140th~ which equates to 25%. 

$516.30 x .25% = $129.07 

Total payment equals 
( I )  pay for thirty (30) hours workcd = $516.30 
(2) pro-rated Weekly Indemnity = $129.07 

$645.37 

Employcc reccives, in this cxamplc, $645.37 by work- 
ing a partial week versus rcceiving $516.30 in a 
wcekly indemnity program. 

LONG TERM DISABILITY 

Effcctivc Octobcr 1, 1996, ernployccs with onc or 
more years of scrvicc who become totally disabled 
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alter October I, 1996 as determinecl by the terms of the 
plan tlocumcrit or  policy and who have heen totally 
disabled for a 26 week period, will bc entitled to a 
monthly benefit as indicated below: 

For claims occurling on or after October 1, 2002, a 
monthly benefit o f  sixtecii hiindrcd and fifly dollars 
($I,650), rcducccl by antl totally integrated with 
Canada Pension Plan benefits, will he paid. 

For claims occurring on or after October I ,  2003, a 
nionthly benefit of scvcritecn hundred dollars ($1,700), 
reduced by and totally integrated with Canada Pension 
Plan benefits, will be paid. 

For claims occurring on or after October I ,  2004, a 
monthly benefit 01  seventeen hundred and fifty dollars 
($I ,750), reduced by and to ta l ly  integrated with 
Canada Pension Plan bcncfits, will be pnid. 

Effective October 1 ,  I996 the Long Term Disability 
Plan’s definition o f  “tlisablcd” antl “disability” will be 
modifiicd as follows: 

“Disabled “ antl “disability” mean, with respect to an 
individual, the cornplctc inability of the individiial due 
to injury, discasc, pregnancy or mental disorder to  
engage in all components of the individual’s current 
occupation within the plant during the first two years 
of the disability, following the period of weekly 
intlcmnity. Thercaftcr, “disabletl” arid “disability” 
nican, with respect to an individual the complete 
inability o f  Llie individual due to injury, disease, preg- 
iiancy or mental disorder to engage i n  any and every 
gainrul occupation lor which he is rcasonably fitted by 
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education, training or experience. However, an intli- 
vidual will be deemed to cease to be disabled if lie 

work for compensation or profit, except approved 
rehabilitative employment. 

Any employee rccciving Long 'rcrm Disability 
Payments, who engages in  rehabilitative cmploymeiit, 
shall have a fifty pcrccnt (50%) payment from his 
rehabilitative employment deducted horn tlic amount 
of his monthly Long Tcrm Disability Payrrlent. 

Effective for long-term disability benefit cl. dims ' coni- 
mcncing on or after January 1, 2002, thc Company 
will agree to provide benefit coiitinuation (major I T I C ~ - -  

ical, prescription drugs, vision, dental, life irisiiiancc 
and AD&D) for a maximum of two (2) years from the 
date of commencement of long-term disabi lily bene- 
fits. 

engages in any gainful occupation or pcrf'orms a n y  

ONTARIO HEALTH INSURANCE PLAN 

MAJOR MEDICAL, - Effective Cor claims iricuricd 
on or after the signing of this Agrcemcnt, the maxi- 
mum Major Medical BcncCit for each person is 
$20,000. Effective for claims incurred on or after 
October I ,  1995, the $20,000 will he increased to 
$25,000. Effective October 1, 2002, the lif'ctinie rnaxi.. 
mum benefit is incrcascd from $25,000 to $110,000. 

Any employee who has exceeded the previous $ZS,OOO 
maximum benefit will be eligible for an additional 
$15,000 major medical benefit, not to cxcecd the 
$40,000 lifetime maximum benefit. 

$10 single deductible and $20 family detliictiblc. 
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Effective October 1 ,  1984, contraceptives will be 
included in the plan as a covered expense. 

Chirowactor Chawes: 
Effective January 1 ,  2000. 
Up to ten dollars ($10.00) per visit per family member 
up to a maximum of fiftcen (IS) visits per member in 
any calendar year. 

Orthotic Inserts: 
Orthotic Inserts, when prescribed by a physician, chi- 
ropractor or physiotherapist for custom-made inserts, 
will be reimbursed ab usual, reasonable and customary 
charge basis. 

S N  
AND MAINTENANCE EMPLOYEES ANI) 
THEIR DEPENDENTS: 

Eligibility: All aclivc Production and Maintenance 
cinployees and their clepcnclents. 

Description of Beiiefits: 

The Company will contributc onc hundred percent 
( I  00%) to the cost to provide ail Employee’s coverage 
for Vision Benefits. Vision Benefits will be provided to 
each full-time Employee and their eligible dependents 
as follows: 

100% reimbursement for frames and lenses tip to a 
maximum of: 

Elfcctive~anuarv I .  2003 - $240 Der h n i l v  mem- 
__- ber every two years; 
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subject to the following limitations: 

Frames every 24 months 
Lenscs, including contact lenses, cvcry 24 months; 
howcvcr, 12 months i f  a change in prescription is 
required. 

Except for children under the age of 18, who will be 
eligible for covcragc for frames and lenses based on 
frequency as required by a change o f  prescription up to 
a maximum $240 annual benefit effective January 1, 
2003. 

The $240 family nicmbcr benefit cvcry two (2) years 
may be rttilizcd for laser eye surgery commencing 
January 1,2003. 

DENTAL CARE PIAN: 

‘Ihc Compnny will contribute one huntlrctl (100) pcr- 
cent of the cost of the I-Icaltli arid Welfare Plans out- 
lined in 21.04. 

The Plan reimburses you a pcrccntagc of the covered 
dental fccs based on the applicable Dental Fcc Guide 
up to $1,000 i n  benefits per calendar year for each cov- 
ered individual. This coveragc is increased to an annu- 
al maximum of $1,500, effective January l ,  2003. 

Eligibility: All activc Production and Maintenance 
employees and their dcpcndents. 

Covered Expenses: 

A. Routine Treatment 
Up to 100% cilch year for two (2) routiric oral 
examinations and cleaning not pcrformctl more 
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tliari twice in a 5-montli period, fluoride applica- 
tion and emergency palliative treatment. 

Up to 85% for extractions, fillings, oral surgery, 
pcriotlontal and endodontic treatment, repair or 
rccementing of crowiis, inlays, bridgework arid 
dentures (subject to ccrtairi limitations). 

X-ray coverage is iiicreascd to 90%. 

B. Maior T r e a t m  
U p  to 50% of initial Iiridgcwork, f u l l  or partial 
dentures and replacement of prosthodontic appli- 
mces tinder ccrtain circumstances. 

C. Orthodontic ‘Treatment 
U p  to 50% of the orthodontic treatmciit for eligible 
dependents up  to age I9 with the ticnefit lirnitcd to 
$1,800 per lifetimc, effective January 1, 2003. 

I b r  dental expenses exceeding $300, you niust 
submit a treatment plan to the insurance carrier for 
I~re--‘letermiuatiori of benefit coverage. This suni- 
inary should include information oil the rccom- 
mended treatment and costs and should be coni- 
plctctl on a PPG Standard Dcntal lorin. 

‘ficatment Plan: 

1Sffcctive Date: This plan will be effective January 1 ,  
2000. 

0rit;irio Dental Association Fee Guide Schedule will 
be oil the schctluk from tlic prior calendar year. 

Definition of Spouse 
For purposcs o f  th is  Collcctivc Agreement, the k r n i  
“ s ~ ~ o u s c ”  shall nieaii the person to whom tlic 



Employee is legally married; or, if thc lbnployec so 
elects, means a person of the opposite sex who tias 
bccn residing with thc Employec in a conjug:il rc1:i- 
tionship for a continuous period of at least one year, 
and has been publicly represented by the Employee as 
the Employee’s spouse; or, on or after October I, 1999, 
if the Ernploycc so clects, a pcrsoii of the same sex has 
been residing with thc Employee in a conjugal rela- 
tionship for a continuous period of at least one y w r  
and has bccn publicly represented by thc Eiiiploycc tis 

the Employee’s spouse. 

Definition of UuDendent 

Your unmarried children or your spouse’s iinmarricd 
children who arc 

under 19 years of age, or 

19 - 25 and in full-time attendancc at a university 
or similar institution 

19 or over who arc incapable of slipporting tlicrri- 

selves because of mental or physical haiidicap arid 

who were covcrcd iintlcr this plan 0 1 1  ttic tlily 

before they reached age 19. 

- 
- 

OUT-OF-PROVINCE EMERCHNCY 
TREATMENT 
Oul-of-Province Emergency Treatrnenl as tlcscribcd 
below in connection with emergency trc;itnicnt wtiilc 
the individual is travelling or  vacationing outsitlc tlic 
province in which he normally resides lor a period o f  
not more than five ( 5 )  weeks, up Lo ;I lif’etimc n w i -  
mum benefit of Fifty-‘l’housand Dollars (XS0,OOO.OO). 
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1. Charges by a gcrieral practitioner or specialist in 
excess of the anlolint allowed undcr the Provincial 
Hospital and Medical Plans in the individual’s nor- 
mal province of residence, providcd such charges 
arc reasonable and customary in the area i n  which 
they were occiirrcd. 

2. Charges for hospital confinement in excess of the 
allowance for ward accommodation payable by the 
Provincial Hospital Plan in the individual’s normal 
province of rcsidcncc, plus user fees. Charges fo r  
hospital confinement arc limited to scmi-privatc 
accommodation within Canatla and average semi- 
private aceommotlation outside Canada for up to 
fourteen (1 4) days unless the attending physician 
certifies that the individual should not be moved 
back to his normal province of residence. No 
charges will bc considered unless all or part of the 
daily charge is payable unclcr the Provincial 
Hospital Plan in,the individual’s normal province 
o f  residcnce, nor f o r  any day of accommodation 
for which the individual would not have been cov- 
ered untlcr this plan had he been hospitalized in his 
normal prov i ncc of res id c ncc. 

3. Charges for professional ambulance service, 
including air or rail ambulance service, to transport 
the individual back to a hospital within his 
province proviticd prior approval is obtained from 
the Administrator. 

4. Chargcs f o r  olhcr inpaticnt and outpatient medical 
services. 

5. Charges for blood products and their transfusion. 



Travel Assistance 

You are cntitled to Great West/MRDEX Travel 
Assistance program. 

IC you are travelling out of Canada and require crner- 
gcncy hospitalization, be sure to present your MEDEX 
Assistance ID card to the hospital. Failure to do so 
may result in paynient of a lesser benefit amount. 

For direct assistance, use the emcrgcncy telephone 
numbcr: 1-800-527-0218. 

21.04 
(a) The Company agrees to extend payment of premi-. 

ums for Health and Welfare coverage, in the event 
of long term absence, as follows: 

(i) For employees who become absent due to 
injury and go on Worker’s Compensation - 
until return to employment or a scttlement is 
made by Worker’s Compensation. 

(ii) For employccs who become absent due to 
accident or illness - 26 weeks if the employee 
has less than 5 years scniority, 52 weeks if 
employee has more than 5 years scniority. 

(iii) For employees who become absent due to 
layoff - Group Life Insurance, Accidental 
Death and Dismembcrmcnt, Major Medical 
and Basic Dental - six (6) months following 
the month in which the layoff occurred. 

0.H.I.I’. - The Company will pay 50% of the 
cost of O.H.I.P. for a period of six (6) months 
following thc month in which the layoff 
occurred, provided the Company receives a 
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cheque for the remaining 50% of the O.H.I.P. 
premium lrom the employee hy the 10th o f  
each month. Any lapse will cause withdrawal 
of this bcricfit. 

(iv) For employees who become absent due to an 
approved lcave of absencc to scrvc as a full- 
time official of thc [Jnion - Group Life 
Insurance, Accidental Death and Disrnem- 
berment, Major Medical, Basic Dental, will 
bc continucd at no cost to the employcc for 
tlic duration of thc approved leave o f  abscncc. 

The Company will be relieved of its obliga- 
tion to pay these premiums if premium assis- 
tance is available or cquivalent coverage is 
available at 110 cost to the employee, or when 
thc employee reaches agc 65. 

(v) For retirees who retire under the provisions of 
Scciion 2 4 3 )  or the Pension Agrecmeiit, the 
Company will pay the cost of the OHIP and 
Major Medical coverage from age 60 to age 
65. 

21.05 The terms of the Pcnsion benefit arc contained 
in a separale agrccmcnt. 

Normal Rctirernent Rate increased from $33.50 per 
year of credited service to $34.50 per year of crcdited 
service for those retiring on or after October 1 ,  2002. 

Normal Retirement Rate increased to $35.50 per year 
of crcditcd service f'or thosc retiring on or alter 
Oclober 1. 2003. 
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Normal Retiremerit Rate increased to $36.50 per year 
01 cretlitcd service for those rctiririg on or aftcr 
Octobci- 1 ,  2004. 

Scction A.3(b) Special Early Retiremerit Pcnsion, o f  
thc Pension Agreement will bc modifictl its f'ollows: 

1. Supplcmcntal paynicnts will be increased to tlic 
amounts specified i n  the Normal Retireiiicnt Rates 
as dcsignatcd above and cffectivc on the samc 
clatcs. 

2. Ch;inge 30 years to 40 years. 

Modify Article 3.2 (a), (g), (h) and (k) (Continuous 
and Credited Scrvicc). Refer to Pension Agreement 
dated October 1, 2002. 

- SPECIAL RETIREMENT WINDOW 
- PROVISION 

1. Any employcc born in 1942 or earlier shall be eli- 
gible for this SPECIAL RETIREMENT PROVI- 
SION,  effective the month following the month i n  
which they attain age sixty (60). All of the other 
SPECIAL RETIREMENT PROVlSlONS stipulat- 
ed i n  this document arc applicablc. An employcc 
who wishes to participate, must sign an irrevocablc 
Lettcr of Intent prior to the month he wishes to 
have his pension benefit commence. 

2. Effcctive January 1,  2003, any employcc born in 
1943 or earlier, shall be eligible for this SPECIAL 
RETIREMENT PROVISION, effective the month 
following the month i n  which they attain age sixty 
(60). All of the other SPECIAL RETIREMENT 
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PROVISIONS stipulated in this document are 
applicable. Any employee born in 1943 who 
becomes eligible and who wishes to participate, 
must sign an irrevocable Letter of Intent no later 
than three (3) months prior to the month he w i s h  
to have his pension benefit commencc. 

3. Effective January I ,  2004, any employee borii i n  
1944 or earlier, shall be eligible for this SPECIAL 
RETJREMENT PROVISION, effective the month 
following the month in  which they attain age sixty 
(60). AI1 of the other SPECIAL RETIREMENT 
PROVISIONS stipulated in this document are 
applicable. Any employcc born i n  1044 who 
becomes eligible and who wishes to participate, 
must sign ai1 irrevocable Letter of Intent no later 
than three (3) months prior to the month he wishes 
to have his pension benefit commence. 

4. Effective January 1, 2005, any cmplayee born in 
1945 or earlier, shall be eligible for this SPECIAI. 
RETIREMENT PROVISION, effective the month 
following the month in which they attain age sixty 
(60). All of the other SPECIAL RETIREMENT 
PROVISIONS stipulated in this tlocunicnt are 
applicable. Any employee born i n  1945 who 
becomes eligible and who wishes to participate, 
must sign an irrevocable L t t e r  of Intent no later 
than three ( 3 )  months prior to the month hc wishcs 
to have his pension benefit commence. 

5. Employees retiring under the provisions of this 
SPECIAL RETIREMENT PROVISION, shall 
receive the rctircment rate in effect on the datc ol' 
their retirement. 



~ 

6.  

7 .  

Those retiring under this SPECIAL, RErIKE- 
MENT PROVISION will be eligible lo  reccive an 

Supplemental Pension Benefit payable froni his 
retirement dale through the month in  which thcy 
attain age 65. 

Those retiring tinder this SPECIAL RETIRE- 
MENT PROVISION will be eligible for continua- 
tion of medical insurancc, prescription drug cover- 
age and “out-.of-province” coverage unt i l  the 
month in which thcy attain age 65. They will not 
be eligible for dental insurancc or vision care cov- 
erage. 

unreduccd Normal Pension Benefi t  plus a 

- PENSION COMPAREIS 

Employee age 60 with pension seivicc of 25.6667 
years at carly retirement date of 0clol)cr 1, 2002. 

Current Plan: 

Basic pension rate eff. Oct. 1/02 $ 34.50 
Cledit Service fiom September 30, 2002 25.6667 

6% reduction per year from age 65 

Monthly Pension: 
$34.50 x 25.6667 x 70% = $619.86 
Payable for lire 
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Window Pliin: 
A. Basic Pension plan 63 $34.50 

Plus prior service of 6.75 years 
Plus bridge to age 65 
@ $34.50 x 32.4167 

Payable to age 65 

Payablc after age 65 

B. Basic pension rate (4 $35.50 
Payable to age 65 
Payable after agc 65 

C. Basic pension rate @ $36.50 
Payal,lc to age 65 

Payable after agc 65 

$ 885.51 
$ 232.88 

$1,118.38 
$2,236.76 

$1,118.38 

$2,301.60 
$1,150.79 

$2,366.43 

$1,183.21 

21.06 I t  will be tlic Company and the Union’s aim to 
co-operate to see that every safety rule is complied 
with, with no exception. The employee(s) should call 
to the attention of their supervisor any tlangerous or 
urisatc conditions in their work area. The Company 
a n d  the Local agree that conditions in the Plant should 
bc such a s  to provide as far as possible, on a progres- 
sivc Imsis, the safety, health and welfare of its employ- 
ees, economy of  operations, qiiality of products, clean- 
liiicss of Plant and protection of property. The 
Cornpiriy iigl-ees to considcr suggestions lrom the 
Committec in this Iespcct. ‘Io this crid a Safety and 
1 lcaltli Committee will be appointed, comprising of an 
cqi ia l  number of representatives from Management 
arid thc Local Union. The Committee’s function will be 
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to promote Safety and Inclustrial hygiene i n  the Plant. 
I t  shall make regular inspections of thc Plant and 
equipment and tiold regular meetings. 

Payment to cmployecs who attend the Safely and 
Health Committee meetings outside o f  their regular 
shift will be paid at the employcc's regular hourly rate. 
Members who arc working will lx cxcuscd to atlcntl 
these meetings without loss o l  pay. 

21.07 Employees injured at the Plant and sciit home or  
to the Hospital or Doctor's Office by ii Company 
Olficial or Nurse, shall suffer no loss o l  earnings lor 
the balance of the shift tluring which the accitlcrit 
occurred. 

21.08 All candidates for initial employrnciit o r  for rc- 
employment must pass a physical examinittion by thc 
Company Physician l'or all work pcrformctl i n  thc 
Owen Sound Plant. 

21.09 Any supcrvisor may request a physical cxarrii- 
nation lor any one of his employccs when tic I'cels that 
an cxaminatioii is necessary. 'The (Jniori  t'resitlciit will 
be notified in a timely manlier of such Ycqnest. 

21.10 After an examination as dcscril)cd i n  21.09 i l '  
thc employcc is pronounccd capable o f  pcrforrning his 
regular job, he will return to his normal occt1piitioIi. 

21.11 After an examination as dcscril)cd iii 21.09 
above, and i t  reveals he is unable to pcrlorrn his rcgii- 
lar job, a position in the Plant will bc l o m l  lor  thc 
employee if possible until he is prououricctl complctc- 
l y  fi t  and then he will return to his normal occupation. 



21.12 All persons injured in the Plant, no matter how 
slightly, must report for treatment to the Company’s 
First Aid facility. 

21.13 Smoking is permitted in designated areas only. 

21.14 I t  is extremely important that the Plant bc: safe 
and orderly at all times. With this i n  mind, full-time 
Plant guards have been appointed. Their duty is to prc- 
serve safety and order according to all security and 
safety regulations and policies. 

21.15 An employee who is injured on the job and is 
unable to perform their regular duties, will be placed at  
a job i n  any Unit, if possible, regardless of their Unit 
Scriiority, provided the work is in  the lowest classifi- 
cation, but will be paid his roster rate prior to the dis- 
ability. Once the employee has been pronounced fit, 
thc employee will return to his normal occupation. 

21.16 The Joint Health and Safety Committee will 
lunction according to The Occupational I-lcalth and 
Safcty Act, its regulations, codes, practices, guidelines 
md parts 5 and 6 of The Occupational Heallh and 
Silicty Act i n  eflect on the date of this Agreement. All 
standards established under thc laws shall constitute 
rniiiimal acceptable practice to be improved upon by 
thc agrecmcnt on the J.H.S.C. 
Should legislation change, the Union recognizes 
Maiiagemcnt’s right to enforce remedics i n  the event 
of an act of frivolous nature by an employee under 
ternis of this article. 

’lhc Union reserves the right to grieve any disciplinary 

1 

i1c t i on, 
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ARTICLE 22 - MAINTENANCE ORGANIZATION 
AND PROCEDURES 

22.01 Promotion Schedule will be based upon suc- 
cessful completion of both the accumulated hours and 
acadcniics associated with each step in the promotion 
schedule. See Appendix “F”. 

Job Postings - Transfers 
22.02 
(a) An employee desiring to enter the Maintenance 

Departmcnt must f i l l  out a ‘“Transfer Request” 
according to Article 16.01. 

(b) Thcrc is a 60 calendar day trial period in the 
Maintenance Department to measure lhc transfer- 
cc’s practical aptitude. Should the employcc be 
disqualified, hc will return to his vacated job and 
maintain his accumulated Unit seniority. 

22.03 There will be a committee comprising of seven 
(7) persons, three (3) hourly maintcnauce men, three 
(3) salaried maintenance personnel and oiie (1) neutral 
person who is a member of the PPG Canada Inc. staff. 
This committee, known as the Maintenancc Evalua- 
tion Committee, will: 

(a) Draft the Maintenance Entrance l’ests for prospec- 
tivc Maintenancc Department crnplayces (exclud- 
ing Maintenance Labourers). 

(b) Evaluate probationary employees. 
(c) 
report on its implementation in the department. 

Sct up a maintenance training program and 
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22.04 Wlicrr the Company determines that it is ncccs- 
sary to f i l l  :in opening i n  the Maintenance Unit, iii a 
particular classification, a notice of the opening will be 
posted in the Plant. 

Applicants wishing to work as a Maintenance person 
miist meel the following basic requircrncnts: 

Be physically qualified to perform all duties 
rcquirctl of Maintcnancc. 

Have a personal tcchnical ability and attitude to 
troubleshoot, repair and maintain plaiit facilities 
ailcl cquipmcnt 
and 

Must also meet the following requirements for the 
applicable classification: 

(a) lnstrnment Electi-onic Specialist 

(i) Hold an Industrial Electrician certificate, or 
equivalent, and be prepared to enrol in 
the Instrument Mechanic Apprenticeship 
Programme, or 

(ii) Hold an Electronic Technologist certificale or 
equivalent. 

(b) Plant Maintainer 

(i) Hold a Science Technology and Trade 
Graduation Certificate, o r  equivalent, or 

(ii) A Journeyman's licciisc, or 

(iii) Be prepared to enrol in the Apprenticeship 
progranme related to the job opening. 
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(c) Industrial Vehicle Mechanic 

(i)  Hold a Class “A” Intcr-provincial Motor 
Vchiclc (:crtificatc, o r  

( i i )  A Hcavy Eqiiipnicnt Mechanic Certificate, or 
(iii) Be prepared to enrol as an iIpprcntice in 

the llcavy Bquipmcnt Apprenticeship pro- 
gramme. 

(d) Building Serviceman 

(i) flold a General or Plant Carpenter Certificatc, 

(ii) Be prcparcd to enrol as an apprentice in the 
Plant Carpenter Apprcnticcship programnic. 

or 

22.05 Permanent Maintenance Employee 
(a) ‘The sciiior Unit employcc who has indicated 

hisilier intentions to enrol in lhe classification of 
the vacancy, will fill the position. 

(b) Plant employees who meet the basic Icquiremcnts, 
will take the applicable Maintenance Entrance 
Test. Representative of the Maintenancc Evalua- 
tion Cornmittcc will give the test. Thc applicant 
must receive a qualifying grade by a scoring 
method established by the Maintenance Evaluation 
Committce. 

(c) I n  filling thc vacancy, the senior applicant, by 
Plarit seniority who reccives a qualifying score, 
will bc awarded the job. 

(d) Test results may be seen by an unsuccessfiil appli- 
cant, for any position, together with his steward, if 
he so wishcs. 
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(e)  Any employee who fails to qualify at this stage 
will not bc eligible for rctesting urilcss the 
employee can show proof of further personal 
tlevelopment through studies in his own time and 
at his own expense undertaken between cach test. 

( f )  The four (4) senior plant employees under (b) will 
be tested for cach opening. 

(g) I f  there are no successful candidates under (a), (b) 
and (0, the Company reserves the right to hire 
qualified people directly into the Maintenance 
Department 

The employee would be paid at the Labour Grade 
their skills level permits, up and iriclutling L/G 13. 
IJG 14/GPM will be paid wlicn the employcc has 
completed all thc selected plant systems training 
courses. A person without a Certificate of 
Qualification would proceed on the same training 
program as sorncoiie who transferred into 
Maintenance from a Production Department 

22.06 Requirement for a Temporary Maintenance 

(a) I f  the Company determines that additional 
employees are required in a classification on i1 

temporary basis, the classification opening will bc 
posted as a Temporary Opening. 

(1)) The opening will be filled by the most senior appli- 
cant, by plant seniority, who receives a qualifying 
score on the Maintenance Entrance test, and pro- 
viding he indicates, in writing, his intcntions to 
enrol in an Appreiiticcship programme for that  
classification, when, and if, a permanent vacancy 
occurs in that  classification. 

Employee 



(c) The employee will be given Maintenance Unit sew 
iority and will work, as rcquircd, ill the prcscribetl 
classification. 

Assigned Employees 

22.07 Employees may be assigrietl to the Maintenancc 
Department from time to time for cxtra or special 
work, such as tank repairs, work order projccts, 
authorization work, etc. 

(a) Assigned maintenance cmployces do not establish 
any rights which arc not also accorded othcr 
cmployces outside thc Maintenance Unit i n  regard 
to any future assignment as assigned employcca i n  
the Maintenance Uni t  or future openings i n  thc  
Maintcnance Unit. 

(h) Assigned Maintenance Unit cmployccs will be 
selected on the basis of the availability of pcoplc 
from the various production units, their desire to 
work in the Maintenance Unit and Mechanical 
aptitude. 

(c) Stiiderits who are qualified on Ilic basis of aca- 
demic or practical experience can be assigricd to 
assist in the Maintenance Department. 

Promotions 
22.08 
(a) Rcfcrring to promotion schcdulc i n  Artidc 22.01 

All promotions will bc along the lines iritli- 
catcd in the Apprenticcship Agreement. 

the following rulcs shall apply: 

(i) 
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(ii) Promotions along the lines of cithcr Building 
Scrvicc, Vehicle Mechanic, Plant Maintainer, 
or Instrumcrit/Electroiiic Spccialist, will be 
after successful completion of accumulated 
hours and academics of the Ontario Appren- 
ticeship Program that is applicable to the job 
opening ;is referred to Appcndix "F". 

(iii) Promotioil to Instrument/Electronic Special- 
ist from C.P.M. will be for those holding an 
Industrial Electrical CcrtiTicatc or equivalent, 
and completion of the Instrument Spccialist 
Apprenticeship contract, or an Electronic 
Technologist or Technician Certificate. 

(iv) A Maintcriance cmployce must complete one 
Apprenticeship Contract before commencing 
a second training prograni or contract. 

(b) Upon succcssfril completion of an apprenticeship 
arid issue o f  a ,Certificate of Qualification, the 
cniploycc will receive $0.25/hour bonus on top of 
his labour grade. 

(c) Following the lines of promotion of Appendix "F", 
an employee may enrol in  any other coiirse related 
to his ability arid job openings. Hc/she would 
retain the highest labour grade attained a( that 
time. Upon successful completion of successivc 
apprenticeships, thc employee will receive an 
additional $0.25/hour bonus for obtaining other 
Clertificatcs of Qualificatioiis outlined in 22.12 (a), 
((1) and (e).  



During the apprenticeship of Plant Maintaiiiers, dl 
the plant systems training will be inclutlctl. The 

complction arid untlcrstanding of tliesu plarif sys- 
tems coiirscs and the apprcriticcshil). T h e  
Company will endeavour to keep the majority o f  
the employees work assignments rclatctl to the 
apprenticeship heislie is enrolled i n .  Howcvei, i t  is 
to be clearly understood that this is not to be coil-  
strucd as liavirig ctioicc over a particular ,job 01 

work assignment. Cross-training is cxpcctctl o f  all 
Maintenance personnel so as to be able  to main- 
tain, troubleshoot and repair all plant systems. 

Under no circumstanccs will an employee bc paid 
an additional bonus (25 ccnts) for related or s i m -  
lar trades or skills not outlined untlcr 22.12 (a), (tl) 
and (e).  

GPM I.abour Grade will hc paid ~ l p o r ~  succcscl'~~l 

Disqoalificatiun 
22.09 
(a) A Plant Maintainer, Building Scrviccman, 

Industrial or Vchicle Mechanic may be d i squ l i -  
fied i f - -  
An employee who fails to mwt work StiL11tl;irtls on 
any stcp will rcttirn to the bottom stcp of ttic 
employee's job classification. 

(b) When any party of the Appreiiticcship Agrccmcnt 
wishcs to canccl said agrccnient, each rcprcscrita 
tivc will receive a copy of that rcqticst. 

( e )  Those employees who began mi Apprciiticcsliip 
Contract after October I, I999 a n d  who fail to 
complete the Apprentice Contract, will be rcrriovul 
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from that position and reassigned to the employee 
previous classification. 

Tliose employees who cntcretl a n  Apprenticeship 
Contract prior to October I ,  1999, who fail to fill- 
fil the terms of the Apprenticeship Contract OP any 
step, will retiirn to the bottom step of the employ- 
cc’s job classification. 

Distribution of Overtime 
22.10 
(a )  Insofar as i t  is practical and consistent with effi- 

cient operation, the Company will endeavour to 
divide ovcrtinic cqually among the Plant 
Maintainets. Normally those already working on a 
job will be askctl to work ovcrtimc unt i l  its com- 
pletion. The Company reserves tlic right to choose 
the people qtialified for a particular overtirnc job. 

(I)) I n  the event of an emergency, employees i n  the 
Maintenance Department are expected to work 
ovcrtirnc. I f  an employee does not wish to work i n  
such a case, lie milst continuc working until a suit- 
able rcplaccmcnt ciin be foolincl. 

Work Schedules 
22.11 
(a) Continuous Plant Maintenance Shift Work 

‘These shift jobs will rotate according to Appendix “C” 
o r  “D”. 

N o  sclictlulctl tinic for lunch period has becn 
cstablishcd for continuous niaintcnancc 
cmployecs; however eating periods for a con- 
tinuous cmploycc may be taken as efficient 
operations will permit. (see 25:Ol (c)) 

( i )  
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(b) Non-Continuous Plant Maintenance Work 

Working hours for individuals i n  this group will Ix 
according to Article 9.04 (a) and 9.04 (b). 

(i) The Company will provide a thirty (30)  
minute lunch period within I1:30 a.m. and 
1 :00 p.m. for noli-coiitinuous maintenance 
ernployecs. On occasion, it may be necessai y 
to work through the period 1 1 3 0  a m .  - I :00 
p.m. in order to complete a particular assign- 
ment. Any employee who is so instructed b y  
a Supcrvisor, will be paid thirty (30) miirutcs 
at the appropriate overtime rate and  it 
Supervisor will provide a thirty (30) niinutc 
lunch break latcr in the shift. 

Permanent Organizations 
22.12 
(a) Plant Maintainer Grades 1-4. I t  is recommentled 

that cmployees in the Maintenance IJnit stiitly the 
following subjects related to Plant Maintcflance: 
electrical, machine work, pipe fitting, wclding and 
blacksmithing, heat treating, shect metal work, 
combustion, instruments and controls, heating 
ventilation and air conditioning, and operation of 
engines and other work necessary to maintain 
plant facilities. 

(b) Equipment Operator. Regularly assigned to oper- 
ate trucks, tractors, snow blowers and sirnilar 
equipment. 

(c) Iiibourer. Normally assigned to work requiring l i t  
tle technical ability. May assist other classifica- 
tions. 
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jd) Industrial Vehicle Mechanic. Regularly assignctl to 
the servicing, repair and maintenance of mobile 
equipment and internal combustion engines. May 
be ilssignetl to other work in the Maintenance 
Department if their regular job is not avrrilal)lc. 

( e )  Building Scrviccmari. Nornially assignctl to scrv- 
icing, repairing, adding to the Plant Buildings. 
May be assigned to other work in the Maintenance 
Departmcnt i f  their regular job is not i~vail~iblc. 

(f) The Company will supply and maintairi coveralls 
to each permanent and temporary Maintenance 
employee. 

‘Ikaining Prograrnme 
22.13 
( a )  Attendance of a Maintenance Employee at a train- 

ing course such iis day relcasc given by instructors 
outside the plant will tlcpcnd upon the ability of 
the employcc to understand ancl profit by the 
course as judged by the Maintenance Supervision 
and recommended by the Maintenancc Evaluation 
Committee and paid at his base ratc. 

(11) The Company will provide in-plant training, 
dcmoiistrations, and instruction on plant systems 
and cquipmcnt peculiar to thc Plant. An employee 
atlending these training sessions will be paid at his 
base rate. 

(c) Employces are encouragcd to participate i n  cours- 
es i n  basic trade skills given outside the Plant. 
These courses will bc attended on the employees‘ 
own time. The Company will p l y  one-half the rcg- 
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istration upoii proof of registration aiitl tlie halarice 

Thc cmployco is cxpc~tcd t o  pay Ihc collist: Ice 
and he reimbursed by submission of' rcccipts and 

tipoil proof of suc;cessful complction of  thc cot~rsc. 

proof of payment. 

(d) When Ilic cmployce is taking the standml block 
release apprcnticcsliip program out of town, the 
Company will pay the employees' riormal hourly 
rate for time thcy would have bccii normally 
scheduled to work. In the cvcrit that compensation 
is available to tlie employee from any Govcriiment 
Agency, the Company is obligated to pay only the 
difference in pay. 

instruction to the apprentice as part of the ongoing 
training and as directed by Mainleilance Supcr- 
vision. 

(9 I n  responsc to our discussion conccrning 
Maintenance Training, the Company is willing to 
charge the Maintenancc Evaluation Committee 
with the responsibility of developing and reconi- 
mending an in-plant training program for 
Mainlcnancc Uni t  employees. Tlic program will 
consist of c~tirses that are important to Plant 
Maintenance such as Power Transmission, 
Instrumentation. Welding and other such courscs. 
These program will be comprehensive i n  nature 
and involve the necessary time to properly present 
the subject matter. Such training will be paid for by 
the Company and conducted during Lhe regular 
work schetlulc. 

( e )  Maintenance pcrsonncl will provide a 
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Reduction in Force 
22.14 
(a) I f  a reduction i n  force is necessary i n  the 

Maintenancc Departrncnt, and after nianning lev- 
els in each job classification have been tlecided by 
Management, layoffs will be by Unit seniority. A 
Maintenancc person so displaced shall have the 
right to bump into any Maintenancc classification 
where his/hcr unit seniority will hold him/hcr, pro- 
viding he/she is quali~ietl to perform the job. 

(ti) Any apprenticeships that are underway at the time 
of layoff and that would he affected, will be frozen 
for as long as the Ontario Apprenticeship Direclor 
will allow, or until the afl'cctcd employcc rcturns to 
his normal classification. 

(c) In the event of a layoff from the Maintenance 
Department, affected cmployccs will be assigned 
according to Article 17.03. 

Maintenance Staffing 
22.15 Whcii maintenance staffing adjustments arc 
required, thc Company is only obligated lo have a cer- 
tain number of Apprentice Contracts al one time. 

PM Classification Aanren ticcs 

Five ( 5 )  One ( I )  
'rcn ( I O )  Two (2) 

Twenty (20) Four (4) 
Fifteen ( 1  5 )  'I'hrcc (3) 
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- I.V.M. Classification Apprentices 

l’hrcc ( 3 )  One ( I )  
SIX (6) Two (2) 

____- H.S. Classification Apprentices 

One ( I )  
Two (2) 

Nothing in this Article requires the Company to 
add apprentices unless an opening exists. 

22.16 The Company agrees to deduct Canadian 
Skilled Tratles Council dues as may be adopted by the 
Canadian Skilled Tradcs Council. 

First deduction to be made from the employees from 
the first pay rcccivcd after completion of the probation 
period. Futurc deductions to be made in January of 
succeeding years, or upon complction o f  one ( I )  
month’s work in that calendar year. 

22.17 ‘I’hc Company agrees that it will give priority to 
its own employees in  p e r h m i n g  Maintenancc work, 
providctl that the Company has the maiipowcr, skills, 
eqtiipment a r i d  facilities to do so and the work can be 
performed to rcquirctl specifications and within pro- 
jccted time limits. 

The Company further agrees that it will not sub-con- 
tract work normally and historically performed by thc 
Maintcnancc group i f  employees in the Maintenancc 
group arc on lay-off. I t  is understood that this will not 

s where the Company docs riot have the 
manpower, skills, equipment arid facilities to do so, 
and the work can be performed to rcquirctl spccifica- 
tions and within projected time limits. 
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The Company will notify the Local Union's 
Maintenance Unit Representative whenever it inrencls 
to sub-contract work and will afford the IJiiion an 
opportunity to discuss the matter, so long as the IJnion 
docs so i n  a timely manner. 

T h e  Company further agrees that i t  will 011 ;I quarterly 
basis meet with the Maintcnaticc Unit representative to 
review any contract work performed in thc previous 
quarter. Contract work planncd for the next calendar 
quarter will also be reviewed. 

ARTICLE 23 - LEAVE OF ABSENCE 
23.01 Permanent cmployces may make written 
requests for leave of absence without pay and without 
loss of seniority for specific reasons and their seniori- 
ty will accumulate during such leave. 'The Company 
shall dctcrmirie the validity of such requests and cval- 
iiate their effect on production requirements before 
approving or disapproving such request. Such leaves 
of absence will not exceed three (3) nionths. 
Extensions to these leaves may be applied for and such 
cxterisions will be judged on their mcrit. 

23.02 The following requests tor Leave of Absence 
will be granted upon applicafion to the Company: 

(a) Entrance into thc Military Service. 

(I)) An employee is clccted or appointed to a public or 
uniori office. 

The Company shall not be obligalcd to liavc in effect 
at any time more than two (2) such leaves of absence 



and may specify that application shall be macle for 
annual renewals of such leaves, which will be granted 
upon application. To enable attericlanca at Union 
Confcrences, Conventions, Meetings, Safety Confer- 
ences and Seminars, the Company will arrange cover’- 
agc Cor one employee per shift per unit working if 
there are three ( 3 )  or more employees in a unit on that 
shift. Notice of the name of the persons to be 011 

Leaves of Absence to be given to the Human 
Resources Department on Tuesday of the week pre- 
ceding. Others wishing to attend will be required to 
arrange for a suitable replacement. Company supervi- 
sors will assist, if requested, in finding replaccnicnts. 

23.03 Having been granted a leave, the employee must 
return to work at the expiration of this leave or earlicr, 
unless an extension has been submitted and granted by 
the Company or be considered quit. 

23.04 Employees returning from a leave of absence 
will follow the procedure under 28.01 or 28.02, 
whichever is applicable. 

ARTICLE 24 - BULLETIN BOARDS 

24.01 The Union is to have the use of tcn (10) bulletin 
boards in the Company’s Plant, the areas to he chosen 
by the Union and installed by the Company for that 
purpose. Notices may be posted on such boards pro- 
vided that such notices shall receive the approval of the 
Company or its representative before posting. Thc sub- 
ject matter of such notices shall be rcstricted to matters 
pertaining to recreational activities, social activities oI 
notices of rncetings. Any notice posted o n  Plant boards 
shall have a posting date and a takcdown date. 
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24.02 Except as herein provided, there shall be no 
posting of notices, cards, pamphlets or literature of any 
kind on the Company's property without written per- 
mission from the Management. 

ARTICLE 25 - LUNCH AND REST PERIODS 
25:Ol 
(a) An employee in a non  continuous shift operation, 

will have a thirty (30 ) minute unpaid lurich period 
as w a r  the middle of his shift as efficient opera- 
tions will permit and a tcn (10) minute paid break 
period in the first and second half of his shift. 

(b) An employee in a live day continuous shift opera- 
tion, will have a thirty (30) miritite paid lunch peri- 
od iicar the niddlc of the shift. Recausc of the 
nature of the work in some johs, i t  is cxpectcd that 
lunch can be catcn at the convenience of the 
cinployee when *his job is under control. Ik l ic t  
personnel arc available to provide a i  opportiiriity 
for thc employee to use the vending machines 
service. Such an crnployec will liavc a ten ( I O )  
minute break i n  the first and second half of his 
shift. 

(c) An employee in a scveii day continuous operation, 
will havc three brcak periods arid two eating peri- 
ods totalling seventy-fivc (75) niinutcs per shift. 
Because of the nature of sonic jobs, it is expcctetl 
t ha t  the break and n i d  periods can bc taken at the 
employee's convciiiencc, when his job is untlcr 
control. Relief personnel arc availablc to provide 
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an opportunity for the employee to tise the vcriding 
machine service 

The Company shall provide a closed i i i  area wlicrc 
the employecs may cat. 

General 

2.5.03 I t  is understood that an employcc will riot take 
his break or leavc his job for any reason without being 
properly relieved or having the pcrmission from his 
Supcrvisor. 

ARTICLE 26 - LABOUR GRADES AND WAGE 
RATES 

1 .  The listing of job titles and their 1,abotir Grades 
appear on Appendix “B”. (refcrcncc) Maintcriancc 
Labourers to receive L/G 7 while operating equip- 
ment. 

26.02 ’The listing of wagc rates appear on Appendix 
“A” and “F”. 

26.03 An employee shall rcccivc his roster rate iri the 
case of a permanent promotion or the tcmpornr-y ratc in 
the case of a temporary promotion wliichevcr is the 
higher. 

Exceptions 
(a) In  training for a job by ovcrmanning, to under- 

study the man performing the jot]? the crnploycc 
who is temporarily training would rcccivc his ros- 
ter rate. 

(b) An employee who has not called thc Guard bcfore 
his shift starting time that he will tic latc and is 



permitted by the Supervisor to enter the Plant, will 
be paid his roster rate. 

(c )  An employee returning to work after being absent 
for lcss than thirty (30) cousecutive days who has 
failed to call i n  two (2) hours prior to his shift start- 
ing time, may be permitted to cnter the Plant. I f  
admitted, he would be assigncd any work that day 
and be paid the rate of the job for the work per- 
formed. 

ARTICLE 27 - ABSENTEEISM 

27.01 The employee will call the Guard not later than 
two (2) holm before his shift starting time .that he will 
be absent. 

27.02 The enlployee who has called the Guard before 
his shift starting time that he will be late, will take his 
roster job when he arrives for work. 

27.03 The employee who has not called the Guard 
before his shift starting time that tie will be late, must 
report to the guard on duty at the main gate on his 
arrival at the plant. The guard will contact the 
Supervisor for approval to admit the employee. The 
Supervisor may permit the cmployce to cnter the plant; 
i f  admitted, the cmployce would be assigned any work 
that day and be paid his roster rate. 

27.04 The Supervisor will decide if the opening is to 
be filled during the period of abscnteeism. 

27-05 If the opening is to be filled on a shirt, the 
Supervisor will determine if he will temporarily pro- 
mote and/or miin the shift by overtime. 

80 



27.06 Repeated tinexcused absence will be cause for 
disciplinary nctiou. 

ARTICLE 28 - REPORTING BACK TO WORK 
28-01 Reporting back to work aftcr being absent for 
less than thirty (30) consccutive days. 
(a) All cmployces reporting back to work after being 

absent for less than thirty (30) consecutive days 
strould call the guardhouse as soon as possible, but 
not latcr than two (2) hours prior to his scheduled 
shift starting time. 

(b) Provided the employee has callcd the two (2) hours 
prior to his  rcgular shift, he will return to his Unit 
on a stcp according to his qualifications and Unit 
seiiiori ty. 
If the employee has not called in the two (2) hours 
prior to his scheduled shift, he inay be permitted to 
enter the Plant. I f  admitted, lie would be assigned 
any work that day and be paid the ratc of the work 
performcd. 

(c) A final Doctor's certificate may bc rcquircd by the 
Company bcforc an employee caii resume work 
after an illness or injury which causcs an absence 
of between ten (10) and thirty (30) consecutive 
days. 

28.02 Reporting back to work after being absent for 
thirty (30) or  more consecutive days. 

(a) All employees reporting back to work after being 
absent for thirty (30) or more consccutive days, 
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must notify the Persolinel Office before rcturnirig 
to work. The Company will inform the employcc 
of tlie shift and Unit irr which he will work. 

(b) The employee will work, if  there is a vacancy, in 
tlie classification he was i n  prior to being absent. 
I f  thcrc is no vacancy, the cmployce will work o n  
a shift in a position he is qualificd for until he 
returns to his normal job. He will be paid the cur- 
rent rate of the job lie was on prior to being absent. 
01  

(c) In cases where the employee has notified the 
Personriel Office by noon Wediicsday of the wcck 
prior to returning to work, he will return to his Unit 
on a step according to his qualifications and Uni t  
seniority. 

(d) A physical examination by the Company Doctor 
may be required for cmployecs returning to work 
after an absence due to illricss o r  injury exceeding 
thirty (30) coiisccutive days. Should there be any 
dispute of objeclive medical condition betwcen the 
Company Doctor and the employee’s personal 
physician, thc case may be referred to an impartial 
third doctor or clinic selcctcd by thc two physi- 
cians for a determination. The cost o f  such third 
opinion will be paid for by the Company. 

28.03 An employee returning after a leave of absence 
(refer to Article 23), will return to the roster position 
in his Unit according to his qualifications and Unit 
seniority provided he return to work oil the date and 
time shown on his k a v e  of Absence form OT earlier 
unless an extension has been submitted to arid granted 
by the Company. 
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ARTICLE 29 - NO STRIKE, NO LOCK-OUT 
CLAUSE 

23.01 I t  is understood that there shall hc no strikc, sit- 
down, slowdown or work stoppage during the tcrrn of 
this Agrecment, nor shall any officer or olficial of the 
Union assist or encourage any strike, sit-down, slow- 
down or work stoppage during thc term of ihis 
Agreement, or at any other time until a votc by sccrct 
ballot is taken. 

29.02 If any employee or group ol' cmployccs rcprc- 
scnted by the Union should violate thc intent ofthis 
paragraph, the Union, through its proper officcrs, shall 
promptly notify the Company and such cniploycc o c  
employees in  writing of its disapproval of  such violii- 
tions. Such repudiation of this unlawfiil act shall be 
communicated to thc Company in writing within twcn- 
ty-four (24) hours after the cessation of work or the 
formation of a picket line. The Company rcscrves the 
right to discharge or otherwise discipline any cmploy- 
ee who violated the provisions of this paragraph. A 
claim of unjust discharge or discipline may be the sub- 
ject for a grievance and dealt with as provided in 
Article 6. 

29.03 The Company will not engage i n  any lock-out 
during the term of this Agreement, except wlicre a vio- 
lation of the no strike clause has been carricd out by 
members of the Union. 
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ARTICLE 30 - DISCIPLINARY PROCEDURE 

30.01 Our rules arid regulations are the kind that 
responsible people will recognize as necessary and 
reasonable. Most employees will ordinarily iiot riecd to 
bc rcriiirirlcd of them. However, irresponsible acts by 
tliougtitless cmploycc(s) will merit disciplinary action 
wheii the Plant rules have Ixeii violated. 

30.02 Tlic degree of disciplinary action taken regard- 
ing a particular ofrence sliall be dctcrmined by a niim- 
ber of factors, including the employee’s past record, 
the seriotisiicss of the offcncc, its effcct on thc orderly 
operation of thc Plailt, its effect on other employec(s) 
and its effect on Company arid ernployce(s) property. 

30.03 It is agreed however, that the record of discipli- 
nary action placed against an employee shall not be 
riscd against him after the lapse of one year from the 
date of issue. 

30.04 The disciplinary procedure for Works No. 84 is 
as follows: 

Recorded Verbal 
(a) This is a verbal warning by the Supervisor and is 

rccordctl, but will not hecome part of the employ- 
cc’s rccord. 

Formal Reprimand 
(t)) This is written by the Supervisor. The Supervisor 

makcs the warning official by filling o u t  a spccial 
report, derioting the incident and it becomes part of 
the crnploycc’s record. A duplicate copy is given to 
the eniployec by the Supervisor to advise tlic 
cniploycc of his situ;rtion. A copy will also be for- 
warded to the I.oci11 Unioii Prcsidcnt. 
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Suspension 
(c)  A suspension for more scrious o r  scrics of'offcnccs 

than covcrcd by R forinal rcpriniand will bc wrtltcri 
by the Supervisor after consult:itiori with his 
Department Head o r  his desigiialcd rcprcscirtativc. 

A suspension will be givcn to ;it1 employcc who 
has a formal reprimand on his record a n d  i t  IS iicc- 
cssary to take a firmer step to enforce the rtilcs. 

Ihe suspension is a special report SLiititig f t i l l  
details of the offencc and giving tlic tlatcs of whcn 
the suspension commences and when tlic cinploy- 
ce is to return to work. The report bccomes ari 

entry on the cmploycc's record with a duplicatc 
being givcn to the employee and tlic Local llnioir 
Prcsidcnt. 

r .  

Discharge 
(d) (i) lmmctliatc Tlischargc (sce Article 6) ,  

'rhe crnploycc's services may t x  terminated for just 
cause. Examples of practiccs which will n o t  I)c pcr- 
mitted and will be subject to tliscliargc ale: 

(a) Insubordination and refusal to comply with work 

(b) Committing any act of violcncc, fightiiig o r  

(c) Theft, or removal of Company property or another 

(d) Bringing into the plant, using, posscssiing, or Iwing 
undcr the influence of' alcoholic bcvcragcs o r  i i a -  

cotics on Company prcmises. 

orders. 

improper conduct on Company prtxriises. 

employee's property without aiithorizalion. 

85 



( e )  Threatening, intimidating, coercing or interfering 
with other employees on Company premises. 

( f )  Participating in  gambling, organized lotteries or 
games of chance on Cornpany premises unless 
authorized by thc Director o f  Human Resources. 

(g) Unauthorizcd possession of radios, canicras, 
firearms or weapons on Company premises. 

(ti) Intentionally defacing, damaging or tlcstroying 
ally Company tools, cyuipmcnt, property o r  prod- 
ucts. 

(ii) The employce may examine his pcrsonal 
record by making prior arrangcmcnts with the 
Director of Human Resources. 

ARTICLE 31 - GENERAL INFORMATION 

Distribution of Literature: 
31.01 Private distributior~ of any literature, o r  solicita- 
tion of funds by the employees or othci parties Tor 
other agencies, is prohibited wittiin the Plant without 
prior approval of the Plant Manager or his rcprcscnta- 
tive. 

Appendix: 
31.02 All Appendices rcferrctl to by the Articles i n  
this Agrcement shall become a part of this Collective 
Agreement. 

Pay Policies: 
31.03 
(a) Pay Day - Pay day will be oiicc per wcck. Pay 
advice will bc distributed b y  the Supervisors as fol- 
lows: 
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8:OO a.m. to 4:OO p.m. shift (if not schcdulcd 
Friday) - Thursday 
4:OO p.m. t o  Midnight shirt ~ l'hurstlay 
Midnight to 8:OO a.m. sh i f t  - Friday 
8:OO a.m. to 4:OO pm.  shift - Friday 

(b) I f  a paid holiday falls on Friday, tlic abovc procc- 
dure will start on Wednesday. 

(c) Wages shall be exempt from any deduclions, other 
than those specifically authorized by the zmploycc 
in writing or which are deducted as reqtiirctl by 
law, or in accordailcc with this Agrecrncnt. 

Verification of Time Card: 
(d) At the end of each scheduled work wcek, thc 

Supervisors will initial the hours worked i n  the pay 
period. 'This total will be shown to thc employee, if  
he agrees with the total hours and the occupations 
shown, hc will indicate his approval by alt'ixing his 
sigiiature. Any disagreement rnusl lie rcsolved as 
soon as possible. No pay cheque will bc issuctl fo I  
an unsigned timc card. If a genuine error is found 
after the verification, the ernploycc or  cniploycr 
has recourse to havc the error corrected. 

( e )  All payment will be by direct deposit by 2:OO p.m.  
on the Thursday following the wcek worked. 

31.04 -The Company agrees to havc rostcrs reflect the 
p r o p  time off when changing shifts. 

87 



ARTICLE 32 - DURATION OF CONTRACT 
32.01 This Agrccnicnt shall remain i n  force from the 
first d a y  of Ociobcr, 2002 and will continue to lie 
cflcctivc unt i l  the 3 0 t h  clay o f  September, 2005 arid 
will contiriiie in forcc year to year thcrcafkr unless a 
written nolicc of tcrniiiiation or amcndmenl is given by 
o~ ic  party to the other withiri the ninety (90) (lay pcri- 
otl immediately prcccding the 30th (lay of Septernbcr, 
2005 or the anniversary datc o f  any subscqucnt arlniial 
extension. 

32.02 IC pursuant to  such negotiations, an agrccmcnt 
on the renewal o r  amendment of this Agreement is not 
reached prior to thc current expiration datc, this 
Agreement shall expire tipon execution of a new 
Agrccmcnt or complction of conciliation proceedings 
as prescribed by law, whichever shall first occur. 
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IN WITNESS WHEREOF the parties hcreto liavc 
causcd lhcir iiamcs to be subscribed by their du ly  
autirui izmi orficcrs ant1 rcprcsentatives ttre d a y  anti  the 
year first abovc writtcn. 

Signed this 3rd. day of October 2002 

FOR National 
Automobile, Aerospace, 
Transportation and 
General Workers Union 
of Canada (CAW) 
and its Local 248 INC. 

FOR PPG CANADA 

Delbert Raney Scott Cameron 

Walter Burrcll Eric Rccalla 

Paul Warmington Ria Crummett 

N o m  Walkcr Mark Sliocniakcr 

John tlopps Joe O’Malley 

Jim Cunningham H e m  Borio 

Jim Robinson (CAW Rep) 
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APPENDIX “A” 

WAGE SCI-IEDUIJE - I’IIODUCTION 

October 1 October 1 October I October 1 
200 1 2002 2003 2004 

18.10 18.64 19.20 19.59 
18.18 18.73 19.29 19.67 
18.25 18.80 19.36 19.75 
18.31 18.86 19.43 19.81 
18.38 18.93 19.50 19.89 
18.45 19.00 19.57 19.97 
18.51 19.07 19.64 20-03 
18.60 19.16 19.73 20.13 
18.81 19.37 19.96 20.35 
18.92 19.49 20.07 20.47 
19.04 19.61 20.20 20.60 
19.17 19.75 20.34 20.75 

___. I_.__ __-I ___ 

Any employee Iiircd after October I ,  1099, will be 
paid two dollars ($2.00) per hour less than the applica- 
ble labour grade for the first six (6) calendar months of 
employment; one dollar ($I  .00) per hour less than the 
applicable labour grade for thc next six (6) calendar 
months of employment; and f i f ty  cents ($50)  per hour  
less than the applicable labour grade for tlic next s ix  
(6) calendar months of employment. 

Effective upon successful ratification of this Collective 
Agrecmcnt, the Company will pay to cnch employcc 
actively at work or receiving Weekly Indemnity pay- 
ment on October 1, 2002, a three hundred dollar 
($300.00) signing bonus. 
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APPENDIX “B” 

JOB CLASSIFICATIONS 
JOB TITLES 
Lalwur Grade - 2 
Auxiliary Utility 

Labour Grade - 3 

Labour Grade- 5 
Batch Material Handler 
Glass Processor 

Labour Grade - 6 
Fabrication Operator 

Labour Grade .- 7 
Glass Attendant 
Utility 
Transport Operator 
Equipment Operator 

Labour Grade 8 

Labour Grade - 9 

Labour Grade “K” 
Maintenancc 1,abourcr 

Labour Grade “.I” 
Assigned Maintenancc 
Building Serviceman . 
Class 4 

Labour Grade “I” 
Building Serviceman I 
Class 3 

Labour Grade “‘R” 
Building Scrvicenian - 
Class 2 

Industrial Vehicle Mechanic - Class 4 

Labour Grade - 10 Labour Grade “G” 
Process Attendant Plant Maintainer - Class 4 
Cutting Operator General Vehicle Mcchanic 

- Class 4 
Building Scrviccnian Class 1 

Labour Grade “C” 
Qualifictl Biiiltlirig Service 



Labour Grade - 11 
Tank Repairman 

Labour Grade - 12 

Labour Grade - 13 
I’roccss Controller 

Labour Grade - 14 

1,abour Grade “F” 
Plant Maintainer - Class 3 
GerieraI Vehicle Mechanic 
- Class 3 

Labour Grade “E” 
Plant Maintainer - Class 2 
Gencral Vchiclc Mechanic 
-- Class 2 

L,aboor Grade “D” 
Plant Maintainer - Class I 
General Vehicle Mcchanic 
-Class 1 

Labour Grade “B” 
Plant Maintainer 1 (C of U) 
Industrial Vehicle 
Mcchanic (C of Q) 

Labour Grade “A” 
Gencral Plant Maiiilaincr 
Instrunlent Specialist 
General Vehicle Mechanic 

Group Leader - Functions of it Croup Ideacler are to 
co-ordinate work assignments while performing his o r  
her normal work. The pay for this person to bc f i l t y  
cents ( $ S O )  per hour above his/hcr roster rate. 

Group Leader is designated in this Appendix “B” for 
pay piirposes only and is not it separate job classifica- 
tion. 
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During the term of this Agreement, if there is any 

sct the r a k  of the changed or iicw job and wlll notily 
thc President of the Local Union. II' a complaint is n o t  
matlc within thirty (30) days from the initial iisc of this 
ratc, it shall be considered final. I f  in disagrecment, thc 
Union can file a grievance. 

reclassification of jobs or new jobs, thc Conipaiiy will 

93 



APPENDIX “C” 
SHIET HOrATlON SCHEDULE 

FOK 7 DAY CONTlNUOUS OPERATION 

M!!!Ll!n W h h W  hll, 

Week 1 

6:30 p.m. -6:30 a.m. C B 1% B D D D 
6:30a.ni. -6:30 p.m. A A A A C C C 
Days 08 D D  D D B B B  
Days O f T  B C C C A A A  

Week 2 

6:30 p m . -  6:30 a.m. D C C C A A A 
6:30a.ni.-6:30 p m .  B B B B D D D 
DllYS Off C D D D B B B  
Days Off A A A A C C C  

Week 3 

6:30 pm.  - 6 5 0  a.m. A D D D B H B 
6:30 a m .  - 6:30 p.in. C C C C A A A 
Days off B B B B D D D  
Days Off D A  A A C C C  

Week 4 

6:30 p.111. - 6 3 0  a m .  B A A A C C C 
6:30 ia.nl. - 6:30 p.m. D I) D D B B B 
Days Off A B  B B D D D  
I)ays Off C C  C C A A A  
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APPENDIX "D" 

SHIm ROTATION SCHEDULE 

FOR 5 DAY CONTINUOUS OPERATION 

Week 1 Mon. n e s .  Wed. Thurs. Fri. 

12-8 A A A A A  

8-4 R B l 3 u  B 
4-12 C C C C  C 

Week 2 

12-8 c c  C C  C 

4-12 B n n B B 
8 -4 A A A A A  

Week 3 
12-8 H B I3 I3 B 

8-4 C C c c  C 
4-12 A A A A A  



APPENDIX “E’ 
PRIMARY GLASS FORMING DEPAKTMENT 

IJNIT PROMOTION SCHEDULE 

Batch Material Primary Glass 
Un i t  Forming Unit 

LJC 5 L/G 13 
Batch Material Process 
Hsndlcr Control Icr 

WG 1 I 
LIG I O  Hot Tank 
Rac k-11 p Rcpair 
Process 
Controller 

LIG 10 
Process 
Attendant 

L/G 2 
Auxiliary 
Utili ty 

I .  Process Attendant and Tank Repairman will assist 
cach other as directed by Supervision. 

2. Hot Tank Rcpair 
Future permanent openings in the Hat Tank Kcpair 
occupation will be filled according to tlic follow- 
ing procedure: 
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(a) Employees in the PGF Unit will be canvassod 
for interest. The eniployce with the greatest 

they satisfy the physical rcquircmcnts for the 
position. 

(11) Einployecs i n  the plant will bc canvassed for 
interest. The employce with thc grcatest plant 
seniority will be selected provided they satisfy 
the physical requircmcnts for the position. 

3. Back-up Process Controller will be paid L/G 10 
€or six (6) hours and WG13 for six (6) hours and 
will be considered a promotion for Process 
Attendant. 

4. Employccs in the Back-up Process Controller 
position will completc duties of a Process 
Attendant. 

5 .  Process Controllcr to rcccive Group Leader ratc 
while training or any abscncc of a Tcani Leader or 
Shift Supervisor for a ful l  shift. 

6. Hot Emk personnel who arc qualificd as Back-up 
Process Controllers, may be utilized lo fill vacan- 
cies (breaks, abscnces, etc.) and for overtime pur- 
poses for the back-up Process Controller and 
Process Controller position. 

7. Union to acknowledge Process Controller 'Training 
Program as prcviously presented. 

8. Fully qualified is defined as succcssfuI completion 
of Aptitude Tests and Eight Week Proce!ts 
Controllcr Training Program. 

PGF Unit seniority will bc scloctctl yrovitlcd 
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9. Aptittide tests to be graded by an indepcndent 
consti I tan t. 

IO.  Off shift Super Sac to be handled b y  PGF 
cmployecs. 

11. On ii non-precedent setting basis, the Company 
will allow Jim Moycr and John Rawlings one final 
opportunity to take Process Controller Aptitude 
testing wheii tlicy become eligible under the new 
procedure. 

12. Management discretion whether vacation relief is 
required. 
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Old 

LIG 14+.55 
LiG 13+.55 
LIG 10+.55 
LIG 13 
LIG 12 
LIG 11 
LIG 10 
LIG 7 
LIG 6 
WG 5 
LIG 3 

0 

APPENDIX “F” 
MAINTENANCE DEPARTMENT WAGE SCHEDULE 

New 

L/G “A” G.P.M. & I.V.M. 
LIG “B” P.M. 1 & I.V.M. 
LiG “C” Qualified B.S. 
LIG “D” P.M. 1 & I.V.M. 
LIG “ E  P.M. 2 & I.V.M. 
LIG “F” P.M. 3 & I.V.M. 
LIG “G” P.M. 4 & I.V.M. 
L/G ” H  B.S. 2 & E.O. 
EIG “I” B.S. 3 
LIG “J” B.S. 4 & A.M.E. 
LIG “K” M.L. 

Sept. 30. 
2002 

$20.03 
$19.72 
$19.36 
$19.17 
$19.04 
$18.92 
$18.81 
$18.45 
$18.38 
$18.31 
$18.18 

Oct 1, 
2002 

$20.63 
$20.31 
$19.94 
$19.75 
$19.61 
$19.49 
$19.37 
$19.00 
$18.93 
$18.86 
$18.73 

Oct. 1, 
2003 

$21.25 
$20.92 
$20.54 
$20.34 
$20.20 
$20.07 
$19.96 
$19.57 
$19.50 
$19.43 
$19.29 

Oct 1, 
2004 

$21.68 
$21.34 
$20.95 
$20.75 
$20.60 
$20.47 
$20.35 
$19.96 
$19.89 
$19.82 
$19.68 



Iristriinicnt/Electronic Specialists (I./E.S.)? General 
1’1 a n t  Ma in t a i rier s (G . P. M . ) , Vc h i c I e 
Mcchanics (I.V.M.)? Plant Maintainer 1 (P.M. I), 
Building Serviceman (B.S.) wlio have successfully 
complctctl an Apprenticeship outlined in Article ’22.12 
(a) ,  (tl) and ( e )  and have received a Certificate of 
QualiTicatiori for such, will receive $0.25 (twenty-fivc 
cents) on their L/G. (sec Article 22.08). 

Instrumcnt/Electronic Specialists (1JE.S.) receive an 
additional $0.50 (fifty cents) above L/G “A” (Break- 
down: $0.25 for promotion; $0.2.5 for the Instrument 
Mechanic C oPA). 

Efrcctivc October I ,  2002 incrcasc the rate o f  each 
maintenance classified employee deemed certified, by 
$. 10 (ten cents). 

ELlcctive October I ,  2003 increase the rate of each 
maintenance classified employee deemed certified, by 

In  d 11 stria I 

$ . I O  (ten cents). 

Eflectivc October 1, 2004 increase the rate of each 
maintenance classified employee dccnied ccrtificd, b y  
$ . I O  (ten cents). 



APPENIMX “G” 
PRIMARY GLASS PROCESSING 

DEPAKTMENT 
UNIT PROMO’I‘ION SCHEDULE 

Primary Glass 
Processing Unit 

L/G 10 
Cutting 
Opcratoi 

WG 7 
Glass 
Attendant 

LIG 5 
Glass 
Processor 

LIG 2 
Auxiliary 
Utility 

L/G 5 - Class Processor classification will be limited 
to: 
1.  Individuals who are limited uiitlcr thc roster in 

effcct on 10-.01-90. 
2. Auxiliary Utility’s who comc from other Units. 
3 .  Summer vacation replacements. 

Employees in  this classification will r iot  promotc 
up iinlcss qualified to perform Glass Attendant 
duties. 
Employees in  L/G 7 will pcrfom Glass Processor 
dutics as assigned. 
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APPENDIX “H” 
FABRICATED PRODUCTS DEPARTMENT 

UNIT PROMOTION SCHEDULE 

Fabricated Products U n i t  

LIG 6 
Fabrication 
Operator 

LIG 2 
Aux i I iar y 
Utility 

APPENDIX 6 ‘ 1 ~ ’  

MANUFACTURING SERVICES DEPARTMENT 
UNIT PROMOTION SCHEDULE 

Transport Unit 

WG 7 
Transport 
Operator 

LIG 2 
Auxiliary 
IJtility 
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APPENDIX “J” 
PLANT SERVICES DEPAKTMENT 

UTILITY PROMOTION UNIT SCHEDULE 

L/G 7 Utility Opcrator 

L/G 2 Auxiliary Utility 

CALLING OVERTIME ON THE TWELVE 
HOUR SHIFT 

For an employee who is schedulctl to work the A, B, 
C, or D shift, overtime will be Cirstly offered to quali- 
ficd cmployee who is lowest in ovcrtinrc and who is on 
his scheduled days off, then the provisions of 
Appendix “ K  of the current Collective Agrecment 
will be followed. 

APPENDIX “K” 
FILLING SHIFT RY OVERTIME 

K.01 If overtime is required on openings to fi l l  thc 
incoming shift, the Supervisor will do so by thc fol- 
lowing steps: 

Step 1 
‘The employee who is on the outgoing shift 

working in the classification wlicre there is an opening 
(including temporary promotions), will be asked first 
to continue working, starting with tlic lowest i n  over- 
time. 

Step 2 
Other employees 011 the orfshilis in thc same 

classification as the opening, starting with the low in 
overtime employee, will be callcd. 



Step 3 
A qualified employee on the classification 

below (iiiclucling tcmporary promotions) who is lowest 
i n  overtime, bcgiririiiig with the shift that is working, 
will be askctl to work overtime. I n  which case thc 
employee oil overtime will perform work in his own 
classification and the senior qualified shift employee 
will be promoted to fiLI the vacancy. [Refer to 
I 5.03( a)( iii) j .  

Step 4 
Employees on the classification above, starting 

with thc lowest i n  overtime, first beginning with the 
outgoing shift, will be asked to work overtime. In 
which case the cmployce on overtime will perform the 
work in  the classification below, bill will receive his 
own roster rate. 

Step 5 
If  the Chipany finds i t  impossible to fill the on- 

coming shift having exhausted the Stcps 1-4, thc fol- 
lowing procedure will apply: 

Should the overtime require eight (8) hours 
nianiiing and the employee affected iii Stcps 1-4 
desires only four (4) hours (not five, six or seven 
tiours) work, the Supervisor can give his approval and 
proceed under Steps 1-4 to man the shift for the 
icrriaining four (4) hoiirs. 

Step 6 
I f  the Company finds i t  impossible to f i l l  an 

oncoming shifc having exhausted the previous stcps 
ancl thc tcmporary promotion stcps, the Supcrvisor 
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will approach the Union Steward on thc shift and they 
will miitually agrec on how lo fill thc oncoming shift. 

K.02 Thc employee who is working his roster job or 
has been temporarily promoted will i-cmain on thc job 
for one (1)  hour o r  until  he  is relieved by his roster 
rclief or instructed by  the Supervisor to finish work, 
whichever occurs first. 

K.03 An employee leaving one classification and 
entering into anothcr classification in the same Unit, 
will carry his accnniulation overtimc record to his new 
classification. An ernploycc transltrring to anothcr 
llnit will adopt the highest ovcrtinie hours i n  the new 
classification. 

K.04 All pre-.plannetl and/or pre-arranged ovcrtinie 
will be in acco1dancc with the procedurc outlined 
above, at the time arrangcmcnts arc mildc. 

K.05 An employcc will not be calletl/asked to work 
overtime while on vacation, jury duty, Imcavcrnent 
leavc or union business. 

K.06 If overtime is icluscd under any circiinistanccs, 
the cquivalcnt number ol  paid hoiirs will be added to 
the employee’s workcd total. 
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APPENDIX “12’ 

COST OF LIVING 

( a )  For the period October I ,  2002 to September 30, 
2003, the Company will provide a payment of two 
hundred and fifty dollars ($250) if the Consumer 
Price Index (1992=100) exceeds two percent (2%) 
i n  excess of October 2002 Index. I f  the Index 
exceeds thrcc percent (WO), thc Company will pro- 
vide an additional one hundred dollar ($100) pay- 
mcnt; and if the Index exceeds four percent (4%), 
xiother one hundred dollar ($1 00) payment wIll be 
provided. 

(b) For the period October I ,  2003 to September 30, 
2004, the Company will provide a payment of two 
hundrcd and fifty dollars ($250) if thc Consumcr 
Price Index ( 1  992=100) exceeds two percent (2%) 
i n  excess of Octobcr 2003 Index. I t  the Index 
exceeds three percent (3%), the Company will pro- 
vide an additional one hundred dollar ($100) pay- 
ment; and if  the Index exceeds four percent (4%), 
another one liundred dollar ($100) payment will be 
provided. 

(c) For the period October 1, 2004 to September 30, 
2005, the Company will provide a payment of two 
hundred and fifty dollars ($250) if thc Consumcr 
Price Index (1 992=100) exceeds two percent (2%) 
in excess of October 2004 index. I f  the Index 
exceeds three percent (3%), the Company will 
provide an additional one hundred dollar ($1 00) 
payment; and i f  the Index cxccccls four percent 
(4%), another one hundred dollar ($100) paymcnl 
will b e  provided. 
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LETTERS OF IN TENT 

1) L B  E 

October 1, 2002 

Mr. Delbert Raney 
President Local 248 
National Automobile, Aerospace, Transportation 
And General Workers Union of Canada 
(CAW-Canada) 
Owen Sound, Ontario 

Dear Mr. Raney: 

The Company agrees that with the introduction 
o f  technological change in the manufacturing process, 
it is important that there be advance planning in con- 
junction with the Union. The Union will bc notified of 
any technological change which is scriously consid- 
ered and which will change the assignment of cmploy- 
ecs within the bargaining unit. As well, the Company 
will discuss with the Union and consider practical 
ways and means to develop programs of training and 
position assignment which support these tcchnologi- 
cal changes. As a general giiidelinc i t  is agreed that 
workers affected by the introduction of technological 
changes will have an opportunity to apply thenisclvcs 
to new skills job assignments. Senior employees will 
bc considercd ovcr junior employees in the assignmcnt 
of positions. The Company will meet and discuss with 
representatives of the Union training programs which 
will afford employees an opportunity to learn the new 
methods or skills associated with any technological 



cliangc i r i  the process. Employees will be paid whilc 
receiving on the job training. 

Lric liccalla, 
Director. Human Rcsoiirccs. 

2 )  PROCESS CONTROLLEKS 

To cnsiirc that a minimum of cight competent 
cinployccs arc available for the Process Controller 
position in the P.G.F. Unit, the following procediire 
will apply: 

I n  the choice of personnel, the Company will 
givc lirst considcration to employees holding 1’~G.F 
liriit Service. ‘Thcrcrorc, all employees holding P.G.F. 
Uni t  Service will be cnnvasscd whether they wish to 
accept training for the new job. From those who 
accept, thc four senior P.G.F. Uni t  employees wil l  lhcri 
coriirnciicc indoctrination. 

? .  I tic indoctrination will consist of  classroom 
type and on the job instruction and will be of approxi- 
malcly one week (shift) duration. During this period, 
thc cmploycc can indicate that the new job is b c y o r ~ l  
his potential. 

AI the end of this indoctrination period, thc 
cniploycc will bc given a written test. Prior to the test, 
the cniploycc will bc given a 1-11’2 to ’2 hour classroom 
orictltiition. 

Tlic cmploycc must pass the written test to be 
corisidcrcd cor training. 

108 



Each week during the ensuing eight x seven dity 
working shills, tlic progress of the trainee will be 
assessed by [tic Company. An employee will be dis- 
qualifictl at aiiy time should lic fail to meet the stan- 
dards required for this position. 

Training will continue unt i l  a rnini1imn of eight 
P.G.F. Uni t  employees arc competent in their per- 
formance of the ncw job. 

If there are insufficicnt qualified P.C.F. Unit 
employees, tlic jot) will be posted in  the Plaiit and 
applicants will be processed according to their Plant 
scrvicc. 

3) DISABI1,ITY DISPUTE KESOLU TION 
PROCESS 

October I ,  2002 

Mr. Jim Robinson 
International Rcp 
National Automobile, Acrospacc, Transportation 
And General Workcrs Union of Canatla 

Owen Sound, Ontario 

Dear Mr. Robinson: 

The Company and thc [Inion wish to sec short arid 
long term disability claims processed i n  a fair and 
expedient rnaniicr. The followiiig provisions will tic 
iniplerncrited upon date of ratification. 

(CAW-Canada) 
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A. Notice of Suspension of Disability Benefits 

The insurance carrier will provide an employee on 
disability lcavc with at least two weeks written 
notice of intention to suspcr~I benefits. The notice 
will state iritcndcd date of suspcnsion, the reason 
for suspension, and, if appropriate, any actions the 
employee may take to maintain benefit contintia- 
tion. The union plant chairperson will receive a 
copy of thc  notice. 

B. Dispute Resolution Process 

Where tlierc is a dispute between two physicians 
o n  the ability of the employee to return to work, 
the disputc shall be liandled in the following man- 
ner: 

( I )  The Company will instruct the carrier to pro- 
vide the physicians with a description of the 
employee’s job duties. ‘Thc physicians will be 
asked to discuss the casc by phone to see if 
there is agreement. 

(2) If the physicians still disagree, the Union and 
the Company shall review the matter and 
dctcrmine the appropriate examiner (e.g. gen- 
eral practitioner, specialist) for a third party 
indcpeiident niedical examination (IME). The 
IME’s tietermination sliall be binding. 

(3) The Company will give the employee 48 hours 
advancc written or verbal notice of the schcd- 
iilctl third-party examination. I f  the employee 
fails to attend the examination as schcdulcd 
without a valid reason, benefits will bc SIIS- 

pcndetl. 



C. Conditions in the Dispute Resolution Process 

described in Section B, the following conditions 
shall apply: 

(1) I f  an employee fails to show up for a scheduled 
examination, reasonable cffort will be made to 
determine why the employee failed to show up 
for such examination. 

(2) The IME’s examination report (both verbal 
and written) will include a statement of “able 
to work” or “not able to work”. The written 
notification of results to the employee deter- 
mined to be “able to work” will include 
instructions to report to the plant physician to 
inform him/her of the employee’s status. 

During the Dispute Resolution Process as 

U. Termination of Disability Benefits 

( 1 )  The employee shall continue to receive dis- 
ability benefits during the Dispute Resolution 
Process. The benefits shall continue from the 
date of intended suspension for up to two (2) 
weeks or the date of resolution, if earlier. 

(2) Wherc the employee has completed the 
Dispute Resolution Process as described above 
and i t  is detcrmincd that the cmployce is “able 
to return to work, disability benefits shall ter- 
minate as of the date of the examination or, if 
later, the date that the examination results are 
made available to the employee. 

( 3 )  Disability benefits shall continue if it is detcr- 
mined that the employee is “not able to work”. 



E. Cost of Medical Note 

( I )  The cost of the IME will be paid by the 
Company. 

(2) If the employcc must travel more than 20 kilo- 
meters (one way) for a medical examination 
required by the Company or the carrier, the 
Company shall rcimburse the employee at the 
rate of twenty-five cents ($0.25) per kilometrc. 

Herman J. Bono, 
Manager, Industrial Relations. 

4) SHIFT EXCHANGES 

The company will cncleavour to accommodate 
requests for shift exchanges either between two 
cmployecs or an employcc with himself. I t  is recog- 
nized that once a shift exchange has been properly 
approved, the administration of the altered schedulc is 
the rcsponsibility of the Company. 

Shift exchanges will involve one, two, three, four, 
five, six, seven, eight, nine, ten, elcvcn or twelve hours 
at the beginning and/or end o f  a shift. Furthermore, the 
Company will establish appropriate procedures to 
cnsure constant and proper administration of shift 
exchanges. 

Effective October 1, 1984, the Company agrees to 
providc a Severance Pay plan for eligible employees at 
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the Owen Sound, Ontario Flat Glass Plant of PPG 
Canada Inc. as outlined below: 

bligibility: An employee inlist be on layoff status in  
order to be eligible to apply for Severancc Pay. The 
employee must not have been on layoff for more than 
sixty (60) ~oi~sccut ive  days at thc tinie such applica- 
tion for Severance Pay is filed. 

Amount of Benerit: ‘The aniount of an eligible 
employee’s Sevcrance Pay shall lie determined by 
multiplying $100.00 by a ntimber which is two years 
less than the number of years of Credited Service 
under the Pension Plan at the tirnc of his application 
for such Severance Pay. 

All seniority rights will cease on payment of 
Severance Pay and the recipient will cease to be an 
employee of the Company. 

6) UNION PRESIDENT SENIORITY 

This letter will verify that during the 1990 negoti- 
ations, the Company and Union have agreed to renew 
the spccial seniority provision of the Local President. 
The Company and Union agree that, for the duration of 
this Collectivc Agreement, the President of the C A W .  
Local 248 will have super seniority for layoff and 
recall purposes only. 

I t  is further agreed that thc Prcsidcrit of the C A W .  
Local 248 will work on thc day shift, if  so requestcd, 
arid as far as it  is practicable for the Company to 
accommodate that request. 
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7) PAID EDUCATION L EAVF, 

The Company agrees to the incorporation of a Paid 
Education l.cave (PEL) on the basis oP two cents 
($.02) per hour for all regular straight time hours 
worked effective October 1, 1999. 

8) ANTI-HARASSMENT 

October 14, 1999 

Mr, Delbert Rancy 
President Local 248 
National Automobile, Aerospace, Transportation 
And General Workers Union of Canada 
(C AW-Can ad a) 
Owen Sound, Ontario 

Dear Mr. Raney: 

Harassmen1 is dcfincd as a “course of vexatious 
comment or conduct that is known or ought reasonably 
be known to be unwelcome”, that denies individual 
dignity and respect on the basis O F  gender, disability, 
race, colour, or other prohibited grounds as stated in 
the provincial Human Rights Code. 

All cmployecs are expected to treat others with 
courtesy and consideration and to discourage harass- 
ment. 

Harassment is i n  no way to bc construed as prop- 
erly discharged supervisory responsibilities, includ- 
ing but not limited to the delegation of work assign- 
ments, the issuing of discipline or any conduct that 
does not undermine the dignity of the individual. If 
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an employee believes he/shc is being harassed, they 

Supervisor, Steward, IJnion President or Director, 
Human Resourccs. Upon rcceipt of a rornial com- 
plaint, a designated rcpresentativc from the Company 
and the Union will investigate the allegations and 
attempt to resolve the issue. Material accumulated 
and matters conccrning the complaint, will be main- 
taincd in high confidence. The pursuit of frivolous 
allegations through the Anti-Harassment complaint 
procedure has a detrimental effect on the spirit and 
intent for which this policy was rightfully developed 
and will not be tolerated. 

Eric Recalla, 
Director, Human Resources. 

may lodge a complaint with citlicr thcir immediatc 

9) ACCID ENT AN D INCIDEN?' 
I N V E S T I G A W  

October 14, 1999 

Mr. Delbert Raney 
President Local 248 
National Automobile, Aerospace, Transportation 
And General Workers llnion of Canada 
(CAW-Canada) 
Owen Sound, Ontario 

Dear Mr. Raney: 

The Company recognizes thc seriousness of  acci- 
dents and near-miss incidents. To understand and 
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correct hazardous situations, the Company conducts 
formill investigations into each accident and iiear- 
miss incident. The Company will commit to incliidc 
the on-shift IJnion E.H.S. Representative o r  dcsig- 
[late, Company Health &L Safety Lcader and  othcr 
intlividuals as deemed necessary. The involvement of 
llnion reprcscntativcs duritig thc investigations will 
not involve overtime payment. 

Eric Recalla 
Director, Human  Resources. 

10) MODIFIED WORK COMMIT'rEE 

October 14, 1909 

Mr. Delbert Rarlcy 
President Local 248 
National Automobile, Aerospace, Transportation 
Arid General Workers Union of Canada 
(CAW-Canada) 
Owen Sound, Ontario 

Dear Mr. Rancy: 

The Company and the IJnion agree to establish ii 
joint Modified Work Committee comprised of the 
Union President and the Muman Kcsourcc Director or 
designates. 

The Company undertakes to provide wherever 
practical, meaningful cniploymcnt for  pcrr-nanently or 
temporarily restricted employees be i t  their pre-injury 
job, modified work, or othcl st]iti\ble cniploymcnt :IS 
long as i t  does not operate to displace seniority provi- 
sions of the Collective Agreement. 



The Modified Work Committee will obtain recom- 
mendations from medical professiotials with respect to 
an employee’s physical restrictions, iricluding the 
employee’s treating physician and thc  Company’s 
physician. The Comrnittcc will review the information 
and how i t  will affect, if at all, the employee’s prc- 
injury employrnent Cjob) and i f  so, what modifications 
may be made as to the availability of other suitable 
employment. Other resources such as W.S.I.B. work- 
site analyst, functional abilities, etc. may bc uscd to 
facilitate this decision. 

Decisions concerning the placement of  an employ- 
ee, iricluding modifications to jobs, cliaiiges in  hours 
of work or shift rotation, will be discussed by thc 
Modified Work Committee. 

Eric Kccalla 
Director, Human Rcsources. 

11) PRODUCTION WORK 
October 14, 1999 

Mr. Delbert Raney 
President Local 248 
National Automobile, Aerospace, Transportation 
And General Workers Union of Canada 
(CAW-Canada) 
Owen Sound, Ontario 

Dcar Mr. Raney: 

In the evcnt that the Company anticipates a signif- 
icant change i n  Production operations, the Company 

117 



will notify the Union arid arrange to meet with the 
Union to discuss the impact 011 the workforce. I n  the 
course of these discussions, the Union may offer altcr- 
native suggcstioiis as solutions for consideration. 

Eric Recalla 
Director, Human Resources. 

12) MEDICAL REPORT FORMS 
October 14, 1999 

Mr. Delbert Raiiey 
President Local 248 
National Automobile, Aerospace, Transportation 
Arid General Workers Union of Canada 
(CAW-Canada) 
Owen Sound, Ontario 

Dear Mr. Raney: 

Thc Company will work with the insurance carrier 
to improve the administrative procedures. The inten- 
tion is to reduce the requests for excessive medical 
information. In the cvent that tlie insiirancc carrier 
contacts the employee’s physician directly to rcqucst 
mcdicel information, the carrier will be responsible to 
pay the fee assessed by the physician. 

I t  is undcrstood that separate from the insurance 
carriers, the Company may request additional medical 
information. In those cases where the Company 
requires an employee to supply additional medical 
information, crnployces will be reimbursed for the cost 
of such notes to a maximum of fifteen dollars ($1 5.00). 



The Company and the Union will maintain ;in 

opcri clialoguc or1 any fiiture problcms in  this area. 

EI ic Kccalla 
Director, Human Resotirccs. 

13) 11AND PACK AND RE-INSPECTION 
- WORK ASSIGNMENTfj 

October 14, 1999 

Mr. L>clbert Raney 
President 1-oca1 248 
Natiorial Automobile, Aerospace, ‘lhnsportation 
Arid General Workers Union of Canada 
(CAW-Chnada) 
Oweii Sound, Ontario 

Deai MI.. Rancy: 

During these ncgotiations, the parties have dis- 
cussed the issue of work that previously had been 
rclatixi to the Hand Pack and Re-Inspection Unit. 

I n  the interest of positivc Labour Relations and 
Operating Efficiencies, the Company will makc cvery 
cffort to assign the threc (3)  cmployccs - (Gerry 
Whcildon, AI Mclnnis and Dave Whitehead) - who 
prcvioiisly worked i n  the Hand Pack and Re- 
Inspection IJnit, the first opportunity to pcrforin the 
Harid Pack and Re-Inspcctioii work, providctl that the 
work is being performcd on their respective shift (s). 

Eric Kccalla 
Director, Human Resources. 
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14) lJTI1,ITY OCCUPATION WO RK 
ASSIGNMENTS 

October 14, 1999 

Mr. Delbcrt Raricy 
I’rcsident Local 248 
National Automobilc, Acrospacc, Transportation 
And (?encral Workers Union of Canada 
(CAW-Canada) 
Owen Sound, Ontario 

Dear Mr. Raney: 

An employcc with the classification of “ l l t i l i t y ”  
may be assigned to any job classification for which hc 
is qualified, anytime, as rcquired by thc Cornpany. 
Some examples of thcsc assignmcnts arc vacation 
replaccrncrit, day-at-a-time absences, incluclii~g con-. 
secutivc days or partial days, ovcrtimc assigi~mcnts in 
any unit, continuous assignments to temporary ~ J W -  

ticins for up to twcnty-one (21) days and assignments 
i n  any unit for any period of timc for less than one f u l l  
shift. 

Eric Recalla 
Dircctor, Human Rcsourccs. 



15) SEKI'BELT WEARER'S LIFE INSURANCE 

Octobcr 2, 2002 
Mr. Ilcl Kancy 
National Automobile, Aerospace, '1'ransporiatiori 
And General Workers Union of Canada 
(CAW-Canada) 
Owen Sound, Ontario 

Dear Del: 

Subject: Scatbclt Wearer's Life Insuraiice 

Payment in the arnount o f  $10,000 will be made to 
your C;roup Life Insurance bencficiary(ics) in the 
cvent of yoiir death while driving or riding in ail auto- 
mobile tising a properly fastened seatbclt. Covcrage is 
provided while driving i n  Canada and Lhc United 
States only. 

Eric Recalla, 
Director, I Itmian Resources. 

16) VEHIFICAlION OF PAY SCHEDULE 

October 1,  2002 

Mr. Iklbert Karicy 
President Local 248 
National Automobilc, Aerospace, Transportation 
and Gcncral Workers Uniori of Canada 

Owen Sound, Ontario 
(CAW -- Canada) 
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Dear Mr. Raney: 

&: Article 31.03(d) - Verificatioggf Pav Schedule 

time cards and utilize an automated time system. 

review a new system with the intent of moving to this 
new system for pay purposes. 

Eric Recalla, 
Director, Human Resources. 

I t  is the Company’s desire to eliminate the use of 

Both parties agree that at that time, we will 

17) BEST Program 

October 1, 2002 

Mr. Delbcrt Raney 
President Local 248 
National Automobile, Aerospace, Transportation 
and General Workers Union of Canada 
(CAW - Canada) 
Owen Sound, Ontario 

Dear Mr. Raney: 

Ihe initiativc of the BEST program. 
The Company ar~tl the Union continue to support 

Currently, there is no interest in this program. 

In the future, should there be a request to continue 
the program, both parties agree to review that request 
with the intention of restarting this educational pro- 
grani. 

Eric Recalla, 
Director, Human Resources. 
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18) PENSION CREDIT RESTORATION 

October 2, 2002 

Mr. Jim Robinson 
Internatiotial Rep 
National Automobile, Aerospace, Transportation 
And General Workers llnioii of Canada 
(CAW-Ca natl a) 
Owen Sound, Ontario 

Dear Mr. Robinson: 

This letter will confirm the Compauy’s commitment to 
provide pcnsion crcdit restoration For any employee 
who is actively employed, on vacation, collecting 
weekly mdciimity benefits or receiving long-term dis- 
ability bcncfits as of Octobcr 1, 2002 who lost credit- 
et1 servicc due to layoff during the co~irsc o f  cmploy- 
mcnt Such servicc will be restored no later ttiati their 
date of retirement 

Herman J .  Gono, 
Managcr, Intlu\tr id1 Relations 
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19) PENSION CREDlT RESTOI<ATlON 

October 2, 2002 

Mr. Jim Robinson 
International Rep 
National Automobilc, Aerospace, 'I'raiisport~rtioii 
And General Workers IJriion of Can;ida 
(CAW-Canada) 
Owen Sound, Ontario 

Dcar Jim: 

'Ttiis letter will confirm the Company's commitmeiit to 
provide pciision service prior to October I ,  1073 for 
any employee who rctitcs or- dics during the term of 
this Collective Agreement. Also, ttic one (I) year wait- 
ing period for the conirneiiccnicnt 01' credited service 
applicablc under tlic ,current retirement plan will be 
restored commencing with tiis rctircnicnt tlntc or 
dcnth, if  ttic relircrncrit o r  dcatti occurs during tl ic tcrm 
of this Collective Agrccincnt. The above restoration 
provisioiis shall also be applicable to ariy einployec 
who terminates cinploynierit during the term oL' this 
Collective Agrecmcrit aii t l  who is cligihlc f o r  a 
Deferred Vested Rctircmcnt Hciicfil at scimc date in the 
l'tittirc. 

l l i c  provisions do not apply  to an iiitlivitlti;il who tcr- 
niinnted cniployrncnt or dictl prior to October 1, 2002 
and who retircs oil ii Dcrcrrcd Vested Retirement 
Pension during the term ol' this C'ollectivc Agrecnieiit. 

I t 4  



Si nccrc I y, 

I lcrniaii J. Bono, 
Manager, Industrial Relations. 
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GROUP BENEFIT PLAN 

7hc Group Benefit Plan Provisions are incorporated 
in this new C'ollective Agreenient. 

This booklet is a summary o f  the principal ferrtures of 
the plan, hut Group Policy No. 31 002 and Plan 

Document AVO. 51 197 issued to your employer 6y 
Great-West [,$e are the governing documents. I n  the 
event of any variation between the informution in this 

summary and the provisions of the policy or plan 
document, the latter will prevail. You can contact 

your plan administrator if you require any additional 
information. 

The P h  is administered by 

Great-West Life 
A S S U R A N C I  5m C O M P A N Y  

This booklet is printed on recycled paper 
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SCHEDULE OF BENEFITS 

GRQlJP POLICY NO. 31002 
AND PLAN DOCUMENT 51197 

EMPLOYEES 

l i f e  Ins~rnincc* 
liffcctivc Octolw I ,  200% $3f),ooo 
tifTcctive Octobcr I ,  2003 $37,000 
Eflbctivc Octobcr 1, 2004 $38,000 

I i i c  insumiicc tciiniii;itcs 011 retirement 
:: I l  yoti I-ctirc on o r  afiei 0ctol)cr I ,  %OO%, yell will 

rcccivc $3,000 o f  Paid-Up 1 ,ifc I n ~ ~ ~ r i l l ~ c ~ .  

AD&D Insirrancc (Principal Win) 
1)fl'cctivc Octobcr I ,  2002 $76,000 
Illl'cctivc O c t o l ~ r  1, 2003 $37,000 
t~,i'lbctivc October I ,  20012 $38,000 

Weekly Income Benefits '75% ut' y i i ~  weekly 
r xnings 

I f '  you undci-go ii surgical procedure 011 an o u -  
patient t);isis in ;I Iiospit;il ;incl ;ire unnblc to return 
to work (your iiiabilily to return to work nirist bc 
verified in  writing by your attending physician oI 
surgeon) wcckly Iicricfits will start on tlic date o l  
confinement or surgery 
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EMPLOYEES AND DEPENDENTS 

Major Meclical 
Lifcctimc Maximum $40,000 
Calciitlm Ycar Dctluctililc (pel- friiriily rni:riibcr) $10 
Ca1ciitl;rr Ycar Dcductiblc (per l i i i i i l y )  $20 
‘ 1 ’ 1 1 ~  tlcductiblcs do iiot iipply lo C i l o h l  Mctlical 
Assistaticc covcrctl expenses. 

I<ciiiihurscmciit I m c l  100% 
I lospiial I h i l y  ltooi~l ancl 13oilrtl Anioliiit I’i’iviitc 

Convalcsc:ciit t lospital Daily Amount $IO for tlrc 
first I20 clays 

Prcscr iption l>rugs Illclllclcd 

$ 1,000 
Drugs IJscd to l’reat Erectile Dysfiiiictioii 

l’ar~tmctlic~tl Covered Expcnscs 
Services ol‘ i i  chiropractor 
-. Iht each visit $IO 
- i iu i i i lx r  o f  visits per calciidar ycai. I S  

Out-of-Proviiice Etncrgcncy trcntmciit $SO,OOI~ 
lif‘clinic 

Deiit;ti I;cc Giiitlc. 7’hc dcntal t’cc giiltlc i i i  cffcct iii 

your province of rcsidcncc oirc yciri prior lo thc 
date trcatinciit is rcn~lcrctl 

- i n  aiiy calcntlar year 

Dentalcare 

ticimburscrnciit 1,cvcls 

- Type 13 I<outinc l’reatmeni 
- ‘lypc A Routine ‘Treatment 100%; 

x-ray covered expcnscs 90% 
all other covercd cxpciiscs 8.5% 

- Major ’I’rcatmcnt 50% 
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- Orthodontic Treatment 
Routine/Major Annual Maximum 
Orthodontic Lifetime Maximum 

Visioncare 
Reimbursement I m e l  
Eyeglass, Contact Lens or Laser Eye Surgery 
and Eye Examination Maximum 
- dependent children under age 18 

(based 011 frequency as required 
by a change of prescription) 
(12-month pcriod) 

- all others 

50% 
$1,500 
$i,sno 

100% 

$240 

(when a change in prescription is required) 
(12-month period) $240 
(when a change i n  prescription is not required) 
(24-month pcriod) $240 

Effective for LTD benefit claims commencing on or 
after January I ,  '2002, your employer will agree to pro- 
vide benefit continuation for Life Insurance, 
Accidental Death & Dismemberment Insurance, 
Major Medical, Prescription Drugs, Visioncare and 
Dentalcare benefits for a maximum of two years from 
the date of commencement of LTD benefits. 

Liability for Benefits 

Your employer has entered into an agreement with The 
Great-West Life Assurance Company whereby your 
employer will have full liability for Global Medical 
Assistance, Weekly Income, Major Medical, Dcntal- 
carc, and Visioncare benefits outlined in this booklet. 
This means your employer has agrced to fund these 
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benefits and they are, therefore, uninsured. All claims 
will, howcver, be processed by Grcat-West Life. 
Please note: The arrangcments noted above apply 
orily to thc Weekly Income, Major Medical, 
Dentalcarc and Visioncare benefits. Life and ADBD 
Irisurancc arc fully insured with the Great-West Lifc 
Assurance Company. 

CHANGES IN BENEFITS 

I f  your benefits change bccause of an amendnient to 
the plan, o r  because of a chaiigc in your age, class, 
earnings, tlepcndent status, etc., the new benefits 
become effective on the date the change affccting your 
bencfits occurred. 

When a change results in  increased beiicfits you must 
be activcly at work to be cligible for the new bcncfits. 
I f  you arc not at work on the datc the new benefits 
would othcrwisc become effective, the change will not 
become cffcctivc until you return to work. Increased 
benefits for a dependent confined in hospital on the 
datc the new benefits would otherwise bccornc cflcc- 
tive do not becomc effective until he or shc is rclcasctl 
from hospital. In any case, payment for services and 
supplies received ticfore the datc of an increase i n  ben- 
efits will always be bascd on plan 1)encfils iii cflcct 
bcrorc tlic change. 

ELIGIBILITY 

If you arc a new employee, you will become cligihlc to 
join the group plan after you complete one month o f  
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coiitiiiuous cmploymciit. Yoil arc consitlcred continti- 
ously cniployctl only if  y o u  satisfy the actively at work 
rcqttircmcnt througliout tlic eligibility waiting pcriotl. 

n Participation in the plan is ii condition o f  crriploy- 
iiiciit antl yoti antl your tlcpciitlciits will I)c covcrcd 
21s SOOII as yoti bcconic eligible. 

[_1 Yoti inust bc actively at work lor  coverage to take 
cllcct. You arc consitlcretl to hc activcly ;it work iF  
y o u  arc not tlisahlctl ant1 you arc either at work or 
;ibscrit loi vacation, wcckciitls, statilhiy holidays, 
o r  sli i li d i f’fcrcn t i ;i Is. 

n 7’cmpor;rry, part-time and seasonal employees may 
iiot join tlie plan. 

DEFINITION OF DEPENDENT 

Dcpcll‘lclll n1cnns: 

“s~~ollsc” sliall Illcall 
f k r  piitposes of the collective Agrccmcnt, tlic tcriri 

Tlic pci-soii to wliom the cmploycc is legally mar- 
rictl; or, i t  llic cmploycc so  clccts 

A pcrsori who h i s  Ixcii rcsitling with thc ernploycc 
iii  a corijug;il rclatiorisliip for  a coritiiitious period 
01  at lcast oiic year, and h a s  hccii publicly reprc- 

* 

* 

scl l icd by the employcc as the cmploycc’s spousc 

[] Youi  uiinn;irricd cliiltlrcii o r  y o u r  qmusc’s iiiiiiiar.- 

ricd childicii who arc: 
- iiridcr I C )  ye;ir-s of age, o r  
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- I!, o r  over but uridcr 26 and iri l ' i i l l - t ime attcn- 
tlaiicc at a uiiiversily o f  similitr iostitution 

19 or over who are iiicqxiblc 01 supporting 
thcnisclvcs bcc;tusc of mciital 01 physical hillid- 
icap and who were covcrctl iiiitlcr this plan oii  

the day  bel'orc they rcachctl age 19. 

- 

Iinmarrietl childrcri of yoiil- S ~ O I I S C  i i ~  coiisiclcrctl 
dcpcn"dcnts on ly  i f  

- 

- 

they arc also your  cliildrcii, or 

your  spousc is living with yoir a r i d  Iiah ciistotly 
of the children. 

'The plan docs not covcr: 

I] children who arc working mort t1i;iii 30 Iioiirs ii 

wcck, iiiilcss they arc full-tiiric stutlcnts, 01. 

0 spoiisics or childrcn who i i ic  riot rcsrdciil iii Chi ; i t l a  
o r  thc ( I S .  

Yoii cannot bc covcrctl 
crcd under Ihc plan as an cmployce. 

I dcpcrltl(:Ilt i l '  yoll a c  COV 

LIFE INSURANCE FOR EMPLOYEES 

U I f  yoii die, your  bcncficiary will I ic p i t 1  Llic i i m o i i i i l  

o f  your  group life iiisuraiicc. (Sec tlrc Schetliile o f  
Iknelits at the Froiit 01 ihls Iwoklci l o r  tlic 
amount .) 

n I T  you bcc:cimc tliaahlctl while iiiwicd i i r i d  I)cl'orc 
reaching age 65, and y o u r  di:>ability coiiliiiiics 

without iiitcrrupliori for  ai li:ast v x  ri ioritl is, your  
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lift; iiisurancc will remain i n  force without further 
premium payment. Aftcr you have been totally dis- 
ablctl for six months, you should submit the appro- 
priate claim forms to Great-West Life. Your premi- 
mis will be waivcd upon satisfactory proof of your 
disability but only until you reach age 65. Proof of 
continued disability may be required each year. 

I f  you arc not approvctl for waiver of premium your 
life insurance will be continued on a premium pay- 
ing basis unt i l  the earlier of the following: 

(1)thc date your insurance is tcrminatcd by your 
employer, or 

(2) thc date your insurance would normally termi- 
nate under thc Termination of Insurance section. 

U I f  a n y  or all ol' your insurance terminates at or 
before age 65, you may be able to apply for an 
individual conversion policy. 

Application for an individual conversion policy 
must be niadc within 31 days after termination of 
insiirance. During this period your life insurance 
under this plan will remain in force free of charge. 

Sec your employer for complete details about the 
types o f  convcrsion policies available. 

ACCIDENTAL DEATH, DISMEMBERMENT 
AND LOSS OF SIGHT INSURANCE 

If you suffer the loss o l  life, limb or sight as the result 
o f  ai accitlcrit occuring while you arc insured, Great- 
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West Life will pay up to thc “Principal Sum”. (See the 
Schedule of Benefits at the front of this booklct for the 
nrnoiiii t.) 

TABLE OF LOSSES 

For loss of: The amount payable will be: 

Lde 
Both hands or both fcet 
Sight of both eyes 
Onc hand and one foot 
One hand and sight of one eye 
One foot and sight O F  OTIC eye 
One arm or onc leg 
One hand or one foot or sight 

of one eye 
‘Thumb and indcx Finger or at 

least 4 fingers of  one hand 
AII tOC6 or oIlc root 

The Principal Sum 
The Principal Sum 
Thc Principal Sum 
‘Thc Principal Sum 
The Principal Sum 
The Principal Sum 
3/4 Principal Sum 

1/2 Principal Sum 

1/4 Principal Sum 
1/8 Principal Sum 

Points to Note About AD&D lnsurance 

0 The Principal Sum is thc maximum amount that 
would be paid for injuries to any onc pcrson result- 
ing from any one accident. This means that i f  you 
were to lose both hands and both fcet in  ail auto- 
mobile accident, you would receive the Principal 
Sum only, no1 double the Principal Sum. 

N o t  more than $1,000,000 in bcnefits would he 
paid for all covered losses sufFeretl by membcrs of 
this group plan as a result of any one aircraft acci- 
dcot. For losses i n  excess of $1,000,000, the 
amount which would otherwise bc payable to each 
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insured mernbcr will be rediicctl proportionately so 
that the total amount payable by Great-West Life 
for all iristired members of the plaii who have suf- 
fcred losses in  thc accidcnt cqiuls .Y; 1,000,000. 

0 No benefits will be paid for injury or death result- 
ing from intcritionial sclf-nititil;ition, suicide, viral 
infcction, bactcrial infection, any form of disease 
or illiicss or physical or mental infirmity, medical 
or surgical treatmcnt, participation i n  ;I riot, war or 
any act of war, insurrection, scrvice in the armed 
forces of any country, commission of a crime by 
the insured, air travel serving as a crew mernbcr, air 
travel in aircraft owned, lcasetl or rented by your 
employer, or air travel where the aircr. f t is not 
properly licensed or the pilot is not properly ccrti- 
fied to operate the aircraft. 

0 Betiefits will be paid only if  thc loss occurs within 
365 days aftcr the accident. 

13 “Loss” means complete loss by Severance except 
that in the case of loss of sight i t  mcaiis loss beyond 
rcmedy b y  surgical or other meaiis. 

WEEKLY INCOME BENEFITS 

1F you are unablc to cain your living because of an 
accident or illness, your Weekly Income Benefits 
would provide you with a weekly income. (Sec the 
Schedule of Benefits at the front o f  this booklet for the 
amoiin t.) 

0 To rcccive Wcckly Income bcnefits you need not be 
confined ;it hornc, but your disability must be 
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severe enough to prevent you from pcrforrnirig 
your rcgolar work, arid you must bc iiiidcr tlic con- 
tinuous carc and personal attcntlancc or a physi- 
cian. 

[7 Wcekly Incomc beucfits bcgin with tlic first day of 
disability due to injury or the third day of disabili- 
t y  due to illness. 

If you have not seen a physician on or bcforc thc 
date bcncfits would otherwise start, they will riot 
start until aftcr your first visit to rlic physician. 

I f  you arc hospitalized for at Icast 24 hotirs or have 
day surgery before the th i rd  day of illness, licnefits 
will begin on  the first day of hospitalization or tlic 
datc of surgcry. 

If you undergo a surgical proccdure on an out- 
patient basis in a hospital and arc unable, anti vcri- 
fied in writing by your attcnding pliysician or st i t -  

gcon, to return to work, weekly bcnelits will start 
on datc of con~incmcrit or surgcry. 

0 Weekly Income benefits will be paid for a total of 
not more than 26 weeks for each pcriotl of clisabil- 
ity. 

0 The plan will not pay for 

- disability dnc to injury sustainctl x/tiile working 
for pay or profit other than with this employer. 

- disability due to illncss for which you arc cov- 
ered under Workers' Compensation or similar 
program. 
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- disability due to or  associated with treatment 
rendered for aesthetic purposes. 

disability during a period you  are serving a 
prison sentence. 

disability during the scheduled duration of a 
lcave of  absence including maternity leave. 
Maternity leave is considered to begin on the 
earlier of the date agreed upon by you and your 
employer or the date of birth. 

disability during the scheduled duration of any 
lay-off 

disability resulting from self-inflicted injury, 
war, or engaging in a riot or insurrection. 

0 Successive absences from work are considered to 
be i n  the same period of disability unless separated 

thirty consecutive days of activc, full-time 
work, or 

one full  day of work if the disability i s  due to 
conipletely different causes. 

0 Your Weekly Income benefits will be reduccd by 
any amounts payable under an Automobile 
Insurance Plan where permitted by law. 

- 

. 

- 

- 

by 
- 

MAJOR MEDICAL COVERAGE 

Major Medical provides protection against the cost o f  
those medically necessary services and SlJppliCS for 



which there is only partial or no reimbursement from 
the provincial health plans. Major Medical covers only 
thusc cxpcnscs which are considercd reasonable and 
customary for the servicc provided in the arca where 
the expenses are incurred. 

Deductible 

[7 You pay a deductible of $10 for all covered 
expenses except Global Medical Assistance 
(GMA) covered expenses. 

U You pay thc deductible only once for any onc 
family member in any calendar year. 

0 You only pay the deductible once if two or inore 
family members incur expenses as a result of thc 
same accident. 

0 Not more than $20 is reqiiircd i n  deductiblc 
amounts for all members of your family i n  ariy cal- 
endar year. 

0 So that you will not have to pay the detluctiblc 
twice i n  a short period for the same hamily mcmbcr, 
any covered expenses applied agiiinst i t  in thc last 
three months of a calendar year may also be 
applied against the deductible for the ncxt calcndar 
year. 

Reimbursement Level 

0 Alicr you have paid the deductiblc, the plan pays 
100% or all covered expenses. 
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Maximum 

0 The maximrim Major Medical benefit for cacti 
ldniily member is $40,000. 11' some or all of  this 
maximum is used up, i t  will be increased by tip to 
10% of tlie maximum benefit each January. I f  this 
docs not bring your maxiinurn u p  to the 1'1111 
amount, you. may have it  brought up to the fu l l  
amount by providing evidciicc of your good health. 

Covered Expenses 

'The following services and supplies arc covcrcd by 
your Major Medical benefit whew permitted by law 
and to the extent they are not covered under your 
Provincial Medicare Plan: 

IIospital Charges 

U Regular hospital room ant1 board up to tlic usual 
daily charge of the hospital coiiccrnetl for private 
ward caw 

0 Convalescent tiospilal care to a rnaximum ol' $10 
pcr clay f o r  I20 days in any om: 1)cnefit period, pro- 
vided the confinemeiit 

( I )  is rccommcntled by your doctor, and 

(2) is not for custodial care, arid 

( 3 )  follows ii .?-day conl'inenicnt in a hospital as a 
rcgistcred bed-patient and is for  thc saiiic COII- 

(1 it ion 

U Otticr liospilal scivices ancl supplies 
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I’lease Note: Routine hospital care of a ncwborn infant 
(luring the mothcr’a confincrncnl will bc corisldcrcd 
paIt oT ihti riic~thcr~s claim. 

Medical Charges 

0 Doctors’ services for trcatmcnt provided outside 
your proviiicc of residence 

0 Out-of-hospital services of a registered nwx, 
liceiiscrl practical nurse or registered nursing a 
tant. No benefits are paid for services provided by 
a member of your family or for scrviccs which do 
not require the specific skills of a rcgistcrctl nursc, 
licensed practical nurse or registered nursing assis- 
tar1t.  

Ambulance (including licensed air ambul:uicc) 

0 Treatment by x-ray, radium and radio-activc iso- 
topes 

0 oxygen 

U Blood transfusions 

a Injectable drugs when administcrcd by a doctor 

0 Rental of whcclchair, hospital bed or iron lung 

17 Splints, trusses, braces, crutchcs, casts, artificial 
limbs a n d  eycs and any other prosthetic dcvicc 
rcquired aftcr surgery 

0 Custom-made foot orthotics when prcscritxxl b y  ii 

physician, chiropractor or physiotherapist 
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0 Out-of-hospital services for the following: 
treatment of a fractured jaw or of accitlerital 
injury to natural teeth within 90 days after the 
accident 

[] Physiotherapists' services other than by members 
of your family if not covercd by Medicare 

0 Services of a chiropractor. Benefits are limited to 
$10 per visit, to a maxjnium of 15 visits pcr calen- 
dar year. 

Pregnancy 
Benefits for expenses related to pregnancy are paid 
in the same way as they would be for any other dis- 
ability. 

Services Not Paid by Major Medical 

In  addition to the limitations outlined in the General 
Limitations section at the back of this booklet, no 
benefits are paid for the following: 

[I Dental services, ' except thosc listed as covered 
expenses 

[] Cosmetic surgery or hospital confinemcnt for cos- 
metic surgery, except to correct deformitics result- 
ing from illness or injury or such congenital defects 
as interfere with function 

U Routine medical exiiminations 

0 Eye tests and eyeglasses 

OUT-OF-PROVINCE COVERAGE 
Ou-of-Province Emergency Treatment as described 
holow in  conriectioii with emergency trcatment whilc 
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the individual is travelling or vacationing outside the 

not mvrc than five (5) weeks, up to a lifetime maxi- 
mum benefit of Fifty Thousand Dollars ($50,000). 

0 Charges by a general practitioner or specialist in 
excess of the amount allowed tinder the Provincial 
Hospital and Medical Plans in the individual’s nor- 
mal province of rcsidence, provided such charges 
are reasonable and customary in the area in which 
they occurred. 

province in which he normally resides for a period of 

U Charges for hospital confinement in excess of the 
allowance for ward accommodation payable by the 
Provincial Hospital Plan in the individual’s normal 
province of residence, plus user fees. Charges for 
hospital confinement are limitcd to semi-private 
accommodation within Canada and average semi- 
private accommodation outside Canada for up to 
fourteen days unless the attending physician certi- 
fies that the individual should not bc moved back to 
his normal province of residence. No charges will 
be considered unless all or part of the daily charge 
is payable under the Provincial Hospital Plan in the 
individual’s normal province of rcsidencc, nor for 
any day of accommodation for which the individual 
would not have been covered under this plan had he 
been hospitalized in his  normal province of resi- 
dence. 

0 Charges for professional ambulance service, 
including air or rail ambulance service, to transport 
the individual back to a hospital within his province 
provided prior approval is obtained from the 
Administrator. 
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0 Charges for other inpatient and outpatient medical 
services. 

0 Charges for blood products and their transfusion. 

If you are travelling out of Canada and require emer- 
gency hospitalization, be sure to present your MEDEX 
Assistance ID card to the hospital. Failure to do so 
may result i n  payment of a lesser benefit amount. 

Global Medical Assistance Program 

You are entitled to Great-West/MEDEX travel 
Assistance program. 

For direct assistance usc the emergency telephone 
number 1-800-527-0218 or any of the numbers listed 
on your MEDEX Assistance I.D. Card. 

0 If you or a dependent needs medical assistance 
while travelling on business, vacation or to or from 
an educational facility, this program pays for cer- 
tain emergency services provided through a world- 
wide communications network. These services are 
covered i n  addition to those hospital and medical 
expenses described earlier. Each covered Family 
member will be issued an identification card listing 
the network’s worldwide emergency telephone 
numbers. 

- Coveragc for travel within Canada is limited to 
emergencies arising more than 500 kilometres 
from your or your dependent’s home. 

The program provides you and your dependents 
with 24-hour a day telephone access to the 
worldwide communications network. Program 

- 
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personnel will direct you to the nearest doctor 
or medical outlet equipped to provide thc treat- 
ment needed. 

- The program provides on-sitc hospital payment 
when required for admission up to a maximum 

The following services arc covered, subject to Great- 
West Life’s prior approval: 

I f  you or a dependent is critically i l l  or iiijurcd 
and suitable local care is not available, thc pro- 
gram covers the cost of medical evacuation 
including transportation and medical care 
enroute to thc nearest suitable hospital while 
travelling in Canada. If you or a depciident is 
travelling outside Canada, the program covcrs 
transportation to a hospital i n  Canada or to the 
nearest hospital outside Canada wherc trcat- 
ment is available. 

If you or a dependent is alone and confined to 
hospital for morc than 7 days while travelling, 
thc program will pay for one round trip econo- 
my class for one family mcmber to thc place 
where you or your dependent is hospitalized. 
Benefits will also be paid for moderate quality 
lodgings for the family member up to a maxi- 
mum of $1,500. 

If you or a dependent is hospitalized while trav- 
elling with a companion, the program will pay 
the extra costs for moderate quality lodgings 
incurred when the return trip is delayed due to 

of $1,000. 

.. 

- 

- 
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the medical condition of yourself or dependent. 
Benefits will be paid up to a maximum of 
$1,500. 

- The program covers the cost of comparable 
return transportation home if you or a depend- 
ent and a travelling companion miss pre- 
arranged, prepaid return transportation because 
of hospital confinement. A rental vehicle is not 
considered prearranged, prepaid return trans- 
portation. 

If you or a dependent dies, the program also 
pays for the preparation and transportation of 
the deceased home. 

If you or a dependent is hospitalized or dies, 
leaving unaccompanied minor children who 
travelled with you or a dependent, the program 
will pay return transportation home for the chil- 
dren and an escort when necessary. 

If you or a dependent is unable to drive due to 
sickness or injury, the program will pay the 
costs of returning the vehicle, either private or 
rental, home or to the nearest appropriate vehi- 
cle rental agency. Benefits will be paid up  to a 
maximum of $1,000. No benefits will be paid 
for vehicle return if transportation reimburse- 
ment benefits are paid for comparable return 
transportation home. 

- 

- 

- 

Points to Note 

Eligible lodging expenses include room charges, tele- 
phone calls and taxi fares and car rental charges for 
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transportation to and from the hospital. Meal charges 
are not covered. 

Neither the communications network nor Great-.West 
L i k  is responsible for the availability, quantity, quali- 
ty or results of any mcdical treatment reccived by you 
or ii dependent or for unsuccessful attempts by you or 
a dependent to obtain medical services. 

When your  insurance terminates, you must return youI 
identification cards to your employcr. 

DENTALCARE COVERAGE 

Dentalcarc Coverage provides protection against the 
cost of dental services which are oflcii significant anti 
unexpected. To be considered a covered cxpcnse, the 
charge for a particular service must be reasonable and 
customary Tor the service provided in the area where 
the expense is incurred and will be limited to the max- 
irnuni fee level of thc dental fee guidc in cffcct in your 
provincc of residence one year prior to the date trcat- 
nient is rendered. 

Dentalcarc covcrs ncccssary dental trcatmcrit by a den- 
tist o r  physician or by other qualified personnel under 
the direct supervision of the dental or medical profes- 
sion (e.g. dental assistants and dental hygienists) and 
will also cover services rendered by dcntal spccialists, 
denturologists, dcnturists and denture therapists wlrcrc 
tlicy are permitted by law to deal directly with the pub- 
lic. I f  there is no lee schedule for thesc practitioners in 
your province, payment will be bascd on the appropri- 
ate Gencral Practitioners’ schedule. 
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Reimbursement Level 

0 ‘The plan pays 100% of ‘Type A Routine Treatment 
covered expeiises. 

0 The plan pays 90% of all covered x-ray cxpcnscs 
uiidcr Type B Routine Treatment, arid 85% of all 
other Type B Routine ’Trcatment covcrctl cxpcnscs. 

0 ‘rhc plan pays 50% of Major and Orthodontic 
Treatment covered expenses. 

Maximum Benefit 

0 See the Schedule of Benefits a1 the beginning o l  
this booklet for benefit maximums. 

Treatment Plan 

0 Beforc your dentist starts a coiirsc of treatment, he 
will, upon request, prepare a “treatment plan” - a 
writtcn report describing his recomrncndations as 
to neccssary trcatment arid cost. 

0 I t  is suggested you suImi t  a trcatment plan ticfore 
treatment starts for any Koiitine o r  Major 
Treatment expected to cost more than $700, aiid for 
all Orthodontic Trcatment. 

0 A pre-determination of the benefits payable for the 
proposed treatment will then be calculated so you 
know in advance the portion of the cost you will 
have to pay. Any pre-detcmiinaeion of bencfits is 
only valid for 90 days from its date of issiic. 

Covered Expenses 

The following items arc consitlcred covi:rccl expenses 
undcr this Dcntalcarc Benefit: 
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Routine Treatment 

5 P C  A 
oral examinations, cleaning and scaling of tcctli, 
twice in any calendar year but not iiiorc than oncc 
i n  any 5 month period 

topical application of fluoride solutiolis 

emergency palliativc treatment 

space niaintaincrs for rnissiiig primary tcctli for 
children under 19 years 

5 P e  B 
[J l u l l  mouth series of x-rays once cvcry 36 months 

[ ~ ]  bitcwing x-rays once evcry six months 

L] extractions (cxccpt cxtractions related to orthodon- 
tics) and alveolectomy at the time or tooth cxtrac- 
tion 

amalgam, silicate, acrylic arid composite fillings 

dcntal surgcry (cxcept surgery related to orthotloii- 
tics) 

[J general anaesthesia and diagnostic x-ray and labo- 
ratory procedures required in rclation to dciital 
surgery 

[] ricccssary treatment lor rclicf of dental pair 

cost of medication and its administratioti when pro- 
vitlcd by injection in the dentist's olficc 
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CJ space maiiitainers for missing primary teeth and 
habit-breaking appliances 

0 consultations required by the attending dentist 

inlays, onlays, gold fillings or crowns 

rcpair or recementing of crowns, inlays, onlays, 
bridgework or dentures 

denture relines or repairs for dentures at least 6 
months old, once every 36 months 

treatment involving the use of gold when such 
treatment cannot k. rendered at a lower cast by 
nieiiiis of a reasonable substitute consistent with 
gcnerally accepted dental practice 

per’iotlorital treatment and other diseases of the 
gunis and tissues of the mouth 

cndodontics (root canal l.hcrapy) 

Major ‘heatment 

[ 1 installation of an initial appliance (bridgework or 
dentures) if such appliance is required because at 
Icast one additional natural tooth was ricccssarily 
cxtractcd after the effective date of coverage for the 
individual 

[J rcplaccmcnt of existing dentures or bridgework if 

(a) they arc rcquiretl because of the extraction of 
one o r  more natural teeth after the effective date 
of coverage for the individual and the existing 
bridgework or dentures cannot be made servicc- 
ab  IC .  

8 

- 
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If the existing bridgework or dentures can be 
niade serviceable, only the cxpcnse of the por- 
tion of the replacement bridgework or dentures 
that replaces the extracted teeth is considered a 
covered expense. 

(b) thc existing bridgework or dentiire is at least 5 
years old and cannot be made serviccable 

(c) the existing bridgework or denture was tem- 
porarily installed after the effcctivc date of cov- 
erage for the individual and is replaced by a per- 
manent appliance 

Orthodontic Treatment 

0 orthodontic treatment (the correction of malposed 
teeth) for dependent childrcn who are under age 18 
at the time treatment commcnccs 

Exclusions 

In addition to the limitations outlined in  the General 
Limitations section at the back of this booklet, no 
benefits are paid for the following: 

[I cosmetic treatment, experimental treatment, dietary 
planning, oral hygiene instructions, plaque control, 
congenital or developmental malformation 

0 expense of dentures which have been lost, mislaid 
or stolcn 

0 chargcs for dental treatment involving the use of 
gold which are in excess of the charges that would 
have been made if a reasonablc substitute could 
have becn used 
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0 charges made by a dentist for broken appointments 
or for completion of claim forms required by the 
plan 

U services or supplies rcndercd for full mouth recon- 
structions, for vertical dimension correction or for 
correction of tcmporomanilibular joint dysfunction 

n covcrcd expenses Tor treatment of accidental injury 
IO natural teeth completed more than 12 months 
aftcr the accident 

VISIONCARE PLAN FOR PRODUCTION 
AND MAINTENANCE EMPLOYEES 

AND THEIR DEPENDENTS 

Eligibility: 

All activc production and maintenance employees and 
their dependents. 

Coverage: 

Covered expcnses are visioncare services and supplies, 
including glasses (frames and lenses) and contacl lens- 
cs, required to corrcct vision when provided by a 
licensed ophthalmologist, optometrist or optician. 

Eye examinations, including refraction, are covered if 
perrorrned by an ophthalmologist or optometrist and 
coverage is not available under the Provincial health 
plan of thc cmployce’s home province. 

‘rhe $240 family member benefit every two (2) years 
may be utilizetl Tor laser eyc surgery commencing 
January I ,  2003. 
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Services Not Paid for by Visioncare 

Limitations section at the back of this Iiooklet, no 
benefits arc paid Cor the following: 

In addition t o  t h e  limitations outlined in thc Gcneral 

eye tests or examinations required by an employcr, 
school or government for screening purposes 

c] artificial cycs 

CO-ORDINATION OF BENEFITS 
If you or one of your dependents is entitled lo bencfits 
for the same expenses 

(1)from this plan and some other group plan, or 

(2) from this plan and any government irisurarice plan, 

(3) from this plan and any automobile insuraiicc plan, 

(4) as a dependent of both parents tinder ihis plan 

benefits will be co-ordinated so that thc total beiicfits 
from all plans will not exceed the cxpeiiscs actually 
incurred. 

or 

or 

GENERAL LIMITATIONS 

Your health coverage docs not cover Major Medical 
and Dcntalcare services and supplics in the lollowing 
situations: 

0 services or portion thereof provided under 
Workers' Compensation or similar program 
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0 services received for confinement which is priniari- 
l y  for chronic or custodial care 

0 services received in a government hospital unless 
you arc required to pay for such services 

0 services to which the patient is entitled withaul 
charge, or for which thcrc would be no charge if 
there was no coverage 

0 services or portion thercof provided under ariy gov- 
crrinient sponsored hospital or medical care pro- 
gram 

0 aesthetic surgery (cosmetic surgery for beautifica- 
tion purposes) 

0 services furnished without charge or paid lor 
directly or indirectly by any governmen! or for 
which a government prohibits payment of bencfits 

scrvices received from a dental or medical clcpart 
nient maintained by the employer, a mutual bencfil 
association, labour union, trustee or similar type of 
group 

0 service, including part-time or temporary service, 
in the armed forces of any country 

0 scrvices required due to war (declared or undc 
dared), insurrcction, or participation in a riot 

0 services required due to any intentional self-inflict- 
ed injury or disease, while sane or insane 
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TERMINATION OF COVERAGE 

Yoiir coverage will terminate whcn: 

0 your employment ends, or 

0 the group plan terminates, or 

0 you arc no longer in an eligible class. 

Your dependent’s coverage will tcrminatc when: 

0 your coverage terminates, or 

0 your dependent is no longer an eligible dependent, 
o r  

0 you are no longer in a class eligible for dependent 
coverage. 

I f  your employment ends because of injury, sickness, 
leave of absence or temporary lay-off, you may be 
entitled to continued coverage under this plan. Your 
employer will provide you with the details on the types 
of coverage, if any, that may be continued and the 
Icngth of the extensions available. 

Elxtended Benefits After Termination 

Weekly Income - If your coveragc terminates while 
you arc disabled you will continuc to rcceivc Weekly 
Income benefits during that period of disability, up to 
the maximum noted in the Weekly Inconic benefit 
description. 

Major Medical - If your coverage terminates while 
you or one of your dependents is totally dis;tblctl, youI 
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benefit payments for that disability will be continued 
unt i l  the earliest of the following: 

U the clate the disability ends, 

0 90 days from the date the group policy terminates, 

0 ~ h c  date you or your dependents have received 
maximum benefits, 

0 the date y o u  have received benefits for a period 
equal in length to thc period for which you wcrc 
covered, 

[I the end of the calendar year next following the cal- 
endar year i n  which your or your dependent’s 
coverage tcrminatcs. 

Dentalcare - lT your coverage terminates duc to tcrmi- 
nation of  the Dentalcare benefit, any benefits payable 
~intlcr this plan Tor accidental injuries to natural teeth 
will continue after termination as long as the accident 
oc:currcd while the Dentalcare benefit was still in  
Sorcc. 

HOW TO MAKE YOUR CLAIMS 

Life Irisiirance 

If you dic, your employer will contact your bencfi- 
ciary to explain what is required before payment of  
the insiirance money can be rnadc. 

n For disability waivcr of preniiuni benefits, contact 
yoiir miploycr f o r  claim forms and procedures. 



AD&D Insorancc 

[] For accidcntal dismcmberment or other loss as 
defined, ask your employer for the proper claim 
forms. Be siirc these are completed correctly and 
return them to your employer. 

E] I f  you die accidentally, you  cmploycr will explain 
the claim rcquirements to your bcncficiary. 

Weekly Income 

U Obtain claim form M54.54 from your employer. 
Complete the employee portion of the Corm antl 
have your doctor complete the portion titled 
“Attending Physician’s Statcmcnt”. Return the 
completed form to your employer as soon as possi- 
ble, but no later than 3 months after thc end of the 
waiting period. 

a From time to time other forms may be forwarded to 
you. Have your doctor complete thcsc forms and 
return them to your employer. 

Major Medical Coverage 

n Obtain form M63SII from your employer. 
Complete this form, making stire it  shows al l  
required information. 

Attach your rcceipts to the claim I‘orm and send it 
to the benefit payments office. 

Dentalcare 

0 Ask your cmploycr for form M44SD. Have your 
dentist complete this form antl scnrl i t  to the bcnc- 
fi t  payments office. 



Visioncare 

0 Ask your employer for form M1214D. Have your 
doctor or optometrist complete this forni and send 
i t  to the benefit payments office. 

Please Note 

0 No benefits are payable for health expenses sub- 
mitted more than 1.5 months after the expense is 
incurred. 

0 Out-of-province claims (other than those for 
Global Medical Assistance) should bc submitted to 
Great-West Life as soon as possible upon incurring 
the expense. It is very important that you seritl your 
claims to oiir Bcricfit Payment imniediatcly as your 
Provincial Medical Plan has very strict time limita- 
tions. 

Obtain form Mh.3511 l’roni your employer. 
Complctc this forni, making stire i t  shows all 
required information. Attach all original receipts 
and forward i t  to yoi i r  local Great-Wcst Life 
I3cncfiit Payment Office (bc sure to retain a copy for 
your owii records.) 

Great-West 1,irc will then send you a11 Out-of- 
Country Statcmcnl of Claim and Governnicnt 
Assignment forms. Cuniplete these fornis arid 
rctiirii them to us. We will pay all cligible claims 
including y o u r  I’rovincial Medical Plan portion. 
Great-West Life will then be reimbursed directly 
from your Provincial Medical Plan for their share 
of the expenscs. 



Out-of-Country claims must be submittcd within a 
certain time period which varies with each 

Claims unit for the time rcstriction for submitting 
claims in your province. 

province. Plcasc contact OUI-  Out-of-Country 

Ir  you tiaie any qucstions or i f  assistancc is 
rcquired to ccmplck any of ttic forms, please con- 
tact our Out-of-Country Claims Unit at 1-800-957- 
9777. 

THIS BOOKLET CONTAINS IMPORTANT 
INFORMATION AND SHOULD BE KIWI' IN A 
SAFE PLACE KNOWN TO YOU AND YOUR 
FAMILY 
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