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ARTICLE | - Recognition

1.01 a)The Company recognizes the Union as the sole collec-

b)

2.01

(@)

2.02

tive bargaining agent of all employees located at its
manufacturing and distribution facility located at its
manufacturing facility located at 4510 Eastgate
Parkway, Mississauga, Ontario and distribution facil-
ity located at 6660A Millcreek Drive, Mississauga,
save and except forepersons, office and sales staff.

If any of the manufacturing or distribution activities at
the manufacturing facility located at 4510 Eastgate
Parkway, Mississauga, and the distribution facility
located at 6660A Millcreek Drive, Mississauga are
moved to a location within a 100 km. radius, the Union
shall retain bargaining rights for employees who work
on such relocated activities.

ARTICLEII - Relationship

The purpose of this Agreement is to maintain a harmo-
nious relationship between the Company and its em-
ployees, to define more clearly hours of work, wages
and conditions of employment and to provide an ami-
cable method of settling grievances for all employees
who are subject to provisions of this Agreement.

The Company and the Union agree there will be no
discrimination against any employee which would be
prohibited by the Ontario Human Rights Code.

It is agreed that the Union and the employees will not
engage in union activities, except grievance meetings
as set out herein, during working hours, or hold meet-
ings at any time on the premises of the Company
without the permission of Management.



3.01

(@)
(®)

()

(@

3.02

ARTICLE III - Management Rights

The Union recognizes the exclusive right of manage-
ment to direct the working force, and without restrict-
ing the generality of the foregoing, the Union acknowl-
edges that it is the exclusive function of the manage-
ment to:

Maintain order and efficiency;

hire, promote, demote, classify, transfer, lay-off and
rehire employees, and to discipline or discharge any
employees for just cause provided that a claim by an
employee who has acquired seniority that he or she has
been discharged or disciplined without just cause may
be the subject of a grievance and dealt with as herein-
after provided,

unilaterally make, enforce and alter, from time to time,
reasonable rules and regulations to be observed by the
employees, but in the event of a change or alteration in
such rules or regulations, such change or alteration
shall be discussed with the Plant Committee before
posting on bulletin boards;

determine the nature and kind of business conducted by
the Company, the kinds and locations of plants, equip-
ment and materials to be used, the control of materials
and parts, the methods and techniques of work, the
contentof jobs, the schedules of production, the number
of employees to be employed, the extension, limita-
tions, curtailment or cessation of operations or any part
thereof, and to determine and exercise all other func-
tions and prerogatives which shall remain solely with
the Company, except as specifically limited by the
express provisions of this Agreement.

Without limiting the generality of the foregoing provi-
sions, it isexpressly understood and agreed that breach
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3.03

3.04

4.01

of any of the rules and regulations, or of any of the
provisions of this Agreement, shall be conclusively
deemed to be sufficient cause for discipline or dis-
charge of an employee, provided that nothing herein
shall prevent an employee going through the grievance
procedure to determine whether or not such breach
actually took place.

In the event an employee has allegedly committed an
action that requires discipline and the Company re-
quires time to investigate the situation, the Company
shall have the right to direct the employee to go home
with pay. The employee shall be paid forall time spent
at home which shall not be considered disciplinary.
The Company shall provide the affected employee
withageneral statement in writing as to the reason why
the employee is being directed home, with a copy to the
Chief Steward. Suchstatementshall be provided tothe
employee prior to leaving the building.

It is agreed and understood that none of the rights set
out above shall be exercised in a manner inconsistent
with the provisions of this Agreement.

ARTICLETIV - Plant Committee

The Company acknowledges the right of the Local
Union to elect or appoint a Plant Committee which
shall be composed of not more than five (5)including
the Local Union President. All Plant Committee mem-
bers shall have seniority with the Company and shall be
refgf]_ularemployees of the Company during their term in
office.

The Union may elect or appoint one (1) steward for the
Distribution division on each shift and one (1) steward
for the manufacturing division and one (1} chief stew-
ard. All such stewards shall be members of the Plant
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4.02

Committee and shall meet with the Company at least
once every two (2) months to discuss Company and
Union problems or concerns. The meetings will be
kept to one (1) hour maximum. The Plant Committee
will bepermitted to meet for a maximum of one-half (1/
2) hour prior to the start of the meeting with the
Company. Al stewards will work in the division and
on the shift in which they represent.

The Union will advise the Company in writing of the
name of the Plant Committee members. The Company
shall not be required to recognize any Plant Committee
member until they have been notified.

Unless initiated by the Company, the Chief Steward
will conduct all union business during the hours of
12:00 p.m. to 4:00 p.m. Ifthe Chief Steward is alsothe
Certified Health and Safety Representative, except in
case of a health and safety emergency, those duties
shall also be performed during the above hours. In the
eventthe Chief Steward works other than the day shift,
the Company and Union shall mutually agree on the
hoursto perform union business. Atall other times the
Chief Steward will perform bargaining unit work. In
the case of an emergency the Chief Steward may be
required to perform bargaining unit work at the Com-
pany’s discretion.

The Chief Steward will be paid atarate equal to his/her
average weekly earning (excluding overtime) during
the three (3) months immediately preceding his/her
appointment.

The Chief Steward will be provided with a workstation
and telephone. He/she will be allowed access to any
bargaining unit employee after receiving permission
from the department head.



4.03

4.04

4.05

(@)

(b)

(c)

If in the performance of his/her duties he/she needs to
leave the plant he/she must advise a designated man-
agement representative where he/she is intendingto go
and obtain a signed permission note.

Should an election change the Chief Steward the in-
cumbent will have the right to return to his/her previ-
ously held job at the current rate for the job.

The Company undertakes to instruct all members of its
supervisory staff to cooperate with Plant Committee
members in the carrying out of the terms and require-
ments of this Agreement. In the absence of a Commit-
tee member in an area, a member of the Local Execu-
tive Committee will be recognized as the acting Com-
mittee member for that area.

The Union undertakes to secure from its Officers,
Committee members and Union members their co-
operation with the Company and with all persons rep-
resenting the Company in a supervisory capacity.

The privileges of Committee members to leave their
work without loss of basic pay to attend to union
business is granted on the following conditions:

Such business must be between the Union and the
Management. Employees having grievances cannot
discuss these with the Committee members in working
hours, except in the case of a discharged employee.

The time shall be devoted to the prompt handling of
necessary Union business.

The Committee member concerned shall obtain the
permission of the foreperson concerned by having him
or her sign a duly completed “Time Slip-Union Busi-
ness” before leaving his or her work. Such permission
shall not be unreasonably withheld.

— 7 —



(d)

®

4.06

5.01

The time away from productive work shall be reported
in accordance with the time keeping methods of the
department in which the Committee member is em-
ployed.

Members requesting to consult the Chief Steward for
any discrepancies shall obtain a signed permission note
from his/her foreperson concerned before leaving his
or her work area. Such permission shall not be unrea-
sonably withheld. The Chief Steward will advise the
foreperson concerned regarding the specific issue dis-
cussed.

In the event that there is a new employee hired, the
Company agrees to introduce the new employee to the
Union Steward. In the event the Company hiresa new
management employee whose duties involve direct
interaction with the bargaining unit employees, the
Company agrees to introduce the new management
employee to the Local Executive Committee.

In the event that the Company creates a record of non-
disciplinary floor counseling, a copy of that record will
be provided to the affected employee and the Chief
Steward within two (2) working days. If requested by
the employee a Union Steward, or in the absence of the
Steward a Local Executive Committee member shall
be present at the time of a non-disciplinary floor
counseling to be documented.

ARTICLEV - Grievance Procedure

The parties to this Agreement are agreed that it is of the
utmost importance to adjust complaints and grievances
concerning the interpretation or alleged violation of
the Agreement as quickly as possible.



5.02

5.03

(a) No grievance shall be considered where the circum-
stances giving rise to it occurred or originated more
than five full working days before the filing of the
grievance.

(b) Permanent incentive standards established by the
Company will not be subject to the grievance proce-
dure until the operator performs the operation against
the incentive standard for a period of 10 days. Any
dispute with regard to the incentive standard will only
be considered if a grievance is submitted within 5
working days following the expiration of the trial
period. If an incentive standard is changed as a result
of a grievance, the change will be retroactive to the
effective date of the permanent standard.

(c) Provisional incentive standards issued will be dated
and if not revised will become permanent standards
eighteen (18) months after issue. Provisional stand-
ards issued may be grieved after twenty-five (25)
working days of issue. If a provisional standard is
changed as a result of a grievance, the change will be
retroactive to the date twenty-five (25) working days
prior to the date of the grievance.

Subject to section 10.02, grievances properly arising
under this Agreement shall be adjusted and settled as
follows:

Prior to submission of a grievance in writing, any
employee who believes that he has ajustifiable com-
plaint shall discuss and attempt to settle it with his
Supervisor with his departmental steward being present.
The Supervisor will make known his decision within
two (2) working days. Thisshall be deemed as Step#1
of the grievance procedure and must be adhered to. If
anagreementcannot be reached between the employee,
steward and Supervisor, the complaint may be treated
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as a formal grievance and appealed to Step #2.

Step #2

Atthis step, the grievance must be submitted in writing
on grievance forms supplied by the Union, within five
(5)working days from the date of receiving the Step#1
answer, to the applicable Supervisor. The grievance
will state the violation and refer to the article violated.
A meeting with the Distribution Manager or Plant
Manager and the Union’s chief steward and steward
will be held within three (3) working days. At this
meeting the grievor may be present at the request of
either party. A decision in writing shall be rendered
within two (2) working days. Failing settlement at this
level the grievance may be processed to Step #3.

Within five (5) working days from receiving the Step
#2 answer, the grievance will be submitted to the
applicable Supervisor. Within ten (10) working days,
or such other time as agreed between the parties, a
meeting with the Director of Corporate Human Re-
sources, Vice-president of Manufacturing or Distribu-
tion (or a designated alternate), Distribution Manager
or Plant Manager and the Union Committee (President,
Chief Steward, Steward, Grievor) will take place to
discuss and attempt to settle the grievance. The Inter-
national Representative of the Union will attend this
meeting. A decision in writing within five (5) working
days shall be sent to the International Representative
and chief steward.

5.04 If the grievance is not resolved at this point in the
procedure and it is one which concerns the interpreta-
tion or alleged violation of the Agreement, then the
grievance may be referred in writing by either party to
an Arbitrator as provided in Article VI at any time
within ten working days after the Management Griev-
ance Committee’s decision. If no such written request
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5.05

6.01

6.02

6.03

for arbitration is received within the time limit, then it
shall be deemed to have been abandoned.

It is agreed that any of the time limits specified in
Article V, Clause 5.03 may be extended by mutual
agreement between the parties.

Grievances not presented to the Company in keeping
with the time limits specifiedin Article V, Clause 5.03,
or not carried to the next step within the time limits
specified shall be deemed to have been abandoned and
may not thereafter be raised except by mutual consent
of the parties.

Failure by the Company to answer a grievance or
obtain an extension within the time limitsspecified, the
Union may advance such grievance to the next step, up
to and including arbitration.

ARTICLE VI - Arbitration

Both parties to this Agreement agree that any dispute or
grievance concerning the interpretation or alleged vio-
lation of this Agreement, which has been properly
carriedthrough all the steps of the grievance procedure
outlined in Article V above, and which has not been
settled, will be referred to a single Arbitrator, at the
written request of either of the parties hereto.

Thearbitrator shall be a person who is mutually agreed
upon between the parties.

Within three working days of the request by either
party for arbitration, the party making said request
shall notify the other party in writing of the names of
three nomineesto actas arbitrator. Should none of the
names be acceptable the party refusing the nominees
may submit three names for consideration by the other
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6.04

6.05

6.06

6.07

7.01

8.01

party and soon until a name is agreeable to both parties.

Should the parties fail to agree on an arbitrator within
seven days of the nomination mentioned in Article 6.03
above, the Ministry of Labour of the Province of
Ontario will be asked to nominate a person to act as
arbitrator.

The decision of the Arbitrator as constituted in the
above manner, shall be binding on both parties.

The Arbitrator shall not have any power to alter or
change any of the provisions of this Agreement or to
substitute any new provisions for any existing provi-
sions, or to give any decision inconsistent with the
terms and provisions of the Agreement.

Each of the parties to this Agreement will bear the
expenses of the arbitratorjointly.

ARTICLE VII - Management Grievances

Any grievances instituted by Management may be
referred in writing to the Plant Committee within two
full working days of the occurrence of the circum-
stances giving rise to the grievance, and the Plant
Committee shall meet within two working days there-
after with Management to consider the grievance. If
final settlement of the grievance is not completed
within five working days of such meeting, the griev-
ance may be referred by either party to an Arbitrator as
provided in Article VI at any time within ten calendar
days thereafter, but not later.

ARTICLE VIII - Discipline

Employee warnings and discipline, excluding suspen-
— 12 —



8.02

@)

(b)

©)

8.03

sions, shall be removed from the employee’s file after
one (1) year, provided that there has been no further
warnings or discipline during that one (1) year period
for the same offense or another offense of the same or
higher seventy (per the current Rules and Regula-
tions). Suspensionsshall be removed fromthe employ-
ee’s file after two (2) years, provided that there have
been no further suspensionsor written warnings during
the proceeding one (1) year.

A claim by an employee that he or she has been
discharged without just cause shall be treated as a
grievance if a written statement of such grievance is
lodged with the Management Grievance Committee at
Step #3 of Article V, Clause 5.03 of the grievance
procedure within four (4) working days after the em-
ployee ceases to work for the Company. Such special
grievances may be settled by:

confirming the Management’s action in dismissing the
employee; or

reinstating the employee with full compensation for
time lost; or

any other arrangement which is just and equitable in
the opinion of the conferring parties or the Arbitrator.

Whenever an employee is discharged or suspended, a
Union representative, if available, and the employee
will have the right to confer prior to the employee
leaving the premises. Notwithstanding the above, in
the event that it is reasonably believed that an em-
ployee poses arisk to himself/herself or other employ-
ees or to Company property, the Company shall have
the right to direct the employee to leave the premises
immediately prior to conferring with their steward.
Reasons for discharge shall be in writing and provided
to the Union within two (2) working days. Discharge
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9.01

9.02

9.03

9.04

10.01

Cases will be strictly adhered to.

ARTICLE IX - No Strikes - No Lockouts

In view of the orderly procedure established by this

-Agreement for the settling of disputesand the handling

of grievances, the Union agrees that during the life of
the Agreement there will be no strikes, picketing,
slowdown or stoppage of work, either complete or
partial and the Company agrees that there will be no
lockout. Strikeand lockout shall be defined in accord-
ance with the Ontario Labour Relations Act and the
definition contained therein from time to time.

The Company shall have the right to discharge or
otherwise discipline employees who take part in any
illegal strikes, picketing, stoppage or slowdown, but a
claim of unjust discharge or discipline may be the
subject of a grievance and dealt with as provided in
Article V above.

Shouldthe Union claim that a cessation of work consti-
tutes a lockout, it may take the matter up with the
Company at Step #3, Article V, Clause 5.03 of the
grievance procedure.

The Union agrees that it will not involve any employ-
ees of the Company or the Company, either directly or
indirectly, in any dispute which may arise between any
other employer and the employees of such other em-
ployer.

ARTICLE X - Seniority

Seniority, as referred to in this Agreement is intended
to provide each employee with security based on the
employee’s continuous service.

— 14 —



10.02 An employee shall be considered on probation for the

10.03

first three months of employment and will have no
seniority rights during that period. After three months
employment, his or her seniority shall date back to the
day on which his or her employment began. An
employee who has not completed his or her probation-
ary period may be discharged. Itisagreed that a lesser
standard for the discharge will be applied during this
probationary period.

A probationary employee who is laid off and subse-
quently rehired within a six (6) month period will
receive credit for past service after completing a fur-
ther three month probationary period following the
date of rehire. Time spent as a temporary employee
and/or student will not be credited.

Iftwo (2) or more employees have the identical senior-
ity date, seniority regarding job postings, layoffs and
recalls will be determined by the Company at the
completion of the probationary period.

Seniority lists (including classification, seniority date,
clocknumber, firstand lastname) will be revised every
three months; a copy of the list will be posted in the
establishment and three copies will be given to the
Union.

10.04 (a) Layoffs and recalls from layoffs shall be based upon

qualifications, skill and ability. Where the qualifica-
tions, skill and ability are relatively equal, seniority
shall govern.

b) In accordance with Section 10.04 (a) above, layoffs
will be conducted on the following basis:

(1) Temporary layoff (1to5 working days). Inthe event
of a temporary layoff, the Company may lay off em-
ployees if their work is not required for a period up to
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five (5) working days by classification and by senior-
ity. Employees affected by a temporary layoff will not
be allowed to displacejunior employees in other clas-
sifications. No employee can be affected more than
three (3) times per calendar year.

(ii) Inthe event of a layoff in excess of five (5) working
days employees will be laid off by classification by
seniority and shall receive three (3) working days
notice prior to being laid off. The affected employees
must exercise their seniority to displace the most junior
employee in anotherclassification providing they have
the qualifications, skill and ability, including physical
ability to perform thejob without an adaptation period
as follows:

*First within their posted shift,
*Then within their own department,
*Then within their own division.

If an employee does not have the qualifications, skill
and ability, including physical ability, to perform the
job, the affected employee will be laid off.

Junior employees thus affected shall then be laid off.
Probationary and student employees of the affected
Division will be laid off prior to employees who have
attained seniority.

For purposes of this Article, Divisions are: Distribu-
tion, Manufacturing. Departments are: Distribution,
Goal Pads, Hockey/Goal Gloves, Cutting, Hockey Pants
and Body Pads.

(iii) Indefinite layoffs as per the Employment Stand-
ards Act, 2000 or in the event the Company declares a
jobordepartment redundant, employees affected must
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apply their seniority company wide to acquire a job
providing they have the qualifications, skill and abil-
ity, including physical ability to perform the job held
by ajunioremployee. Theemployee willbe allowed an
adaptation period to be determined by the Company
which must be communicated with the Union. If an
employee does not have the qualifications, skill and
ability, including physical ability to perform the job,
the affected employee will be laid off.

For jobs requiring special skills such as sewing ma-
chine operator, electric knife cutter, mechanic and
leadhand, the employee wishing to displace a junior
employee must have the qualifications, skill and ability
to perform the job.

(c) The Company shall not hire new employees until
laid off employees have been given consideration for
recall.

(d) During periods of layoff, the President and the
Chief Steward of Local 366 will be retained at work
providing they are able to perform the work available.
They will be placed by the Company and will be paid
the rate for work performed.

(e) Recall: The most senior employee displaced from
the classification working in the plant shall be recalled
if the classification becomes available within twenty-
four (24) months from the date of displacement. Ifthe
recall is to the employee’s classification and posted
shift, the employee may not refuse the recall. Recall
rights to a classification will not apply in the case of
temporary transfers of less than one (1) day onthe same
shift or five (5) working days or less on the alternate
shift.

If there is no employee displaced from the classifica-
tion working in the plant, the Company shall recall the
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10.05

10.06

most senior employee on layoff that has the qualifica-
tions, skill and ability to perform the job without an
adaptation period. If an employee refuses a position
that he/she has the qualifications to perform, it is
understood that his/her recall rights will be relinquished.
If the recall is for a temporary period of less than one
(1) monththe senior qualified employee may refuse the
recall and retain their recall rights. Thejunior qualified
employee on layoff must return. Failure to do so will
result in their recall rights being relinquished.

Seniority shall accumulate in the following circum-
stances only:

(a) When off the payroll due to layoff, sickness or
accident, in which case seniority will continue to accu-
mulate for a period of time equal to their length of
service to a maximum of two (2) years;

(b) when off the payroll due to personal leave of
absence, then seniority will continue to accumulate for
sixty (60)calendar days of such leave;

(c) when absent on vacation or on plant holidays;

(d) when at work for the Company;

(e) when on leave for Union business.

Seniority shall terminate and an employee shall cease
to be employed by the Company when he or she;

(a) voluntarily quits his or her employment with the
Company;

(b) is discharged and is not reinstated through the
grievance procedure or arbitration;
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10.07

10.08

10.09

(c) is off the payroll for a continuous period equal to
their length of service to a maximum of two (2) years;

(d) if recalled from layoff, fails to notify the Company
of his intention to return to work within three (3)
working days after the date of mailing, by Priority
Courier or a comparable registered service, of a notice
to return to work sent to the last known address on
Company records, and/or failsto return to work within
five (5) working days after such mailing, unless be-
yond employee’s control.

(e) fails to return to work upon the termination of an
authorized leave of absence unless a reason acceptable
to the Company is given;

(9accepts gainful employment while on leave of ab-
sence without first obtaining the consent of the Com-
pany in writing

(g) is absent from work for three (3) consecutive
scheduled working days without notifying the Com-

pany.

In the event an employee is transferred from the bar-
gaining unit to the salaried roll it is understood that all
seniority accrued in the bargaining unit is terminated.
The employee may return to the bargaining unit pro-
vided there isa vacancy available and will have senior-
ity rights of a new employee.

It shall be the duty of each employee to notify the
Company promptly of any change in address. If an
employee fails to do this, the Company will not be
responsible for failure of a notice to reach such em-
ployee.

Any employee’s return to work after a sick leave will
be conditional on his or her supplying, when requested,
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11.01 |

a certificate from a physician, indicating that the em-
ployee is fitto perform their regularjob requirements.
Atthediscretion of the Company, the employee may be
required to submit to a medical examination which
shall be performed by a mutually acceptable physician.

ARTICLE XI - Job Posting

f apermanentjob vacancy exists or new classifications
are created in any department by shift, such openings
shall be posted for a period of not less than three (3)
working days during which time employees may make
application, in writing, to the Human Resources repre-
sentative for consideration for such job vacancy. A
permanent job vacancy is described as a position that
will be available on that shift in excess of four (4)
months.

The position will be filled based on qualifications, skill
and ability, including physical ability. Where qualifi-
cations, skill, ability and physical ability are relatively
equal, seniority shall govern.

Applications from employees working within the divi-
sion where the vacancy exists will be considered before
employees from another division. Employees from the
affected department within the division will be given
first consideration. A maximum of five (5) employees
from another division will be allowed to transfer per
calendar year under this Article X 1except in calendar
year 2000, a maximum of seven (7) employees will be
allowed.

Itisagreed that only the next vacancy arising out of any
appointment must be posted and that a successful
applicant may not bid for a subsequent vacancy for six
(6) months after the appointment. It is further agreed
thatthe Company may fill atitsdiscretion a vacancy for



12.01

(b)

(©)

a time period while a posting is being completed and that
experience gained by an employee during such time
period will not preclude consideration of other employees
who make application to the posting in the department.

Nothing contained herein shall be construed to limit the
Company’srighttohireemployees from outsidetofill the
vacancy, if qualified employees are not available from
within the plant.

When an employee is transferred as a result of being
selected as the successful applicant on the job posting, a
training period shall be determined for the employees by
the Division Manager. The duration of the training period
will be based on the complexity of the new job and the
employee’s past work experience. During the training
period, the base rate for thejob will be paid. It is agreed
that if, after posting, the Company must assign an em-
ployee toajob, then the employee cannot be displaced by
anotheremployee by reason of seniority foraperiod of six
(6) months.

ARTICLEXI - Temporary Transfers

(a) The Company may transfer employees to fill tempo-
rary vacancies caused by sickness,accident,absenteeism,
vacations, leaves of absence, and temporary increases or
decreases in work load. Inall cases the transfers will be
for a maximum of twenty (20) working days unless
mutually agreed to by the parties.

The Company shall not temporary transfer an employee
to a classification from which another employee on the
same shift has been temporarily transferred from unless
agreed to by the affected employee(s).

If a temporary transfer is required on a shift where there
are employees that have been displaced from that
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classification working on an alternate shift, and the
transfer is required fora complete week (starting Sun-
day) or longer, the Company will first give the oppor-
tunity to the senior displaced employee on the alternate
shift before transferring someone into that classifica-
tion.

Intemporary transfers for the convenience of the Com-
pany, the employee will be paid his rate of pay or the
rate of the job whichever is greater.

In temporary transfers due to lack of work the em-
ployee will be paid the rate of the job.

In all temporary transfers to an equal or lower paid
classification the junior employee in the classification
and department affected will be transferred. This
provision will not apply fortemporary transfers of one
(1) day or less.

In temporary transfers to a higher classification the
employees in the classification and department will
first be offered the transfer based on:

1.Qualifications, skill, and ability to perform the nor-
mal requirements of the job.

2. Seniority.

Where no employee is qualified per #1, seniority will
prevail. If necessary the most junior employee must
accept.

An employee accepting a transfer under this clause
must remain for the duration of the transfer.
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ARTICLE XIII - Health & Safety

The Company and the Union shall participatejointly in
the promotion and maintenance of safe and healthy
working conditions, by maintaininga plant safety com-
mittee consisting of three Management representatives
and three Union representatives. One (l) additional
representative will be added for each additional shift
and will not be paid for attending meetings on an
alternate shift.

Management must have at leastone (1) certified mem-
ber and the Union must have at least one (1) certified
member providing the Certification Training Program
is locally available.

The Company and the Union shall participate jointly in
measures intended to prevent accidents and injuries.

The Company and the Union shall hold regular meet-
ings at least monthly for the discussion of current
accidents, their causes, suggested means ofpreventing
their recurrence, and reports of investigations and in-
spections. It is understood that only one meeting will
take place for the period of July and August.

The Company and the Union shall keep records of all
investigations, inspections, complaintsand recommen-
dations together with minutes of meetings. The min-
utes shall indicate what action has been taken with
respect to suggestions or recommendations previously
made, and if no action has been taken the reasons
therefore shall be given.

The Company agrees to post Health and Safety Com-
mittee meeting minutes within five (5) working days
following the Committee meeting.

One (1) Union Representative selected by the Union
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who is a member of the Safety Committee shall have
the right to accompany Ministry Of Labour Repre-
sentatives on general inspection tour of the plant and
shall receive copies of reports sent to the Company
pertaining to such inspections.

Safety Shoes - The wearing of safety shoes is manda-
tory where specified by the Company. Employees so
specified will be advised. On presentation of areceipt,
the Company will reimburse an employee for the pur-
chase of one pair of safety shoes in a 12 month period
to a maximum of $100 where the wearing of safety
shoes is mandatory. A probationary employee will be
required to return the reimbursement if the probation-
ary period is not completed. Reimbursement will not
be provided totemporary employees hired for lessthan
four months.

Effective July 7, 2003 the maximum reimbursement
will increase to $110. Effective July 7, 2004 the
maximum reimbursement will increase to $120.

If an employee becomes disabled and cannot perform
his/her regular duties, the Company shall provide where
possible modified duties for the employee provided the

employee has seniority to displace a more junior em-
ployee occupying the suitable position.

ARTICLE X1V - Wages

Effective July 7, 2002 as per attached Appendix “A”
and

Effective July 7, 2003 as per attached Appendix “B**
and

Effective July 7, 2004 as per attached Appendix “C”.
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15.02

ARTICLEXY - Plant Holidays

The following plant holidays, regardless of when they
fall, will begranted with pay to all employees who have
completed their probationary period:

New Year’s Day Labour Day

Good Friday Thanksgiving Day
Victoria Day Full Day December 24th
Canada Day Christmas Day

Civic Holiday Boxing Day

Full Day December 31st

Payment for such holidays for employees who are not
on the bonus incentive plan shall be based on the
employee’s regular hourly rate multiplied by the number
of hours he or she would normally have worked on such
day, and for employees on the bonus incentive plan,
payment shall be based on the employee’s average
hourly rate earned in the quarter prior to when the
holiday falls, multiplied by the number of hours he or
she would normally have worked on such day. When
any of the said holidays falls on other than a regular
working day, then the Company may either designate
someother day asthe day upon which the said holiday
will be celebrated, or pay the employees who qualify
for payment for the said holiday as though it had fallen
on a regular working day, whichever the Company
prefers.

a) Toqualify for payment on any of the above named
holidays, the employee must have worked the sched-
uled regular hours of work immediately preceding the
holiday and the scheduled regular hours of work imme-
diately after the holiday. Exceptions to the foregoing
shall be the following:

i)Employees who are laid off within thirty (30) calen-
dardays prior to, or recalled within thirty (30) calendar



days after the holiday shall qualify if they work the
scheduled regular hours of work immediately before
and the scheduled regular hours of work immediately
after the layoff. Payment forthe holidays will be made
if and when the employee returns to work asrequested
and remains actively at work for two (2) weeks.

The Company shall firstattempt to notify the employee
by telephone in which case the employee will be re-
quired to return to work not later than the second day
following the date of the telephone call. If the Com-
pany is unable to contact the employee by telephone,
the Company shall mail a written notice of recall by
Priority Courier oracomparable registered service and
the employee will be required to return towork not later
than the third day following the date of such mailing
unless beyond the employee’s control.

ii) Employees who are absent due to illness or injury
(and who comply with Paragraph (b) below), death in
the immediate family or an authorized leave of ab-
sence, shall qualify if they work either the scheduled
regular hours of work immediately before or the sched-
uled regular hours of work immediately after the holi-
day.

iiiy Employees who are absent for the purpose of
attending scheduled union activities provided for un-
der this contract shall qualify provided the leave of
absence does not exceed 10 calendar days and they
work the scheduled regular hours of work immediately
before and the scheduled regular hours of work imme-
diately after the leave.

iv) Employees who are late shall qualify if they can

provide a bonafide and unavoidable reason for their

lateness acceptable to the Company.

b) Employees unable to perform their regular work
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15.04

16.01

16.02

16.03

duties due to illness or injury the day before or the day
after the holiday must provide satisfactory evidence of
their inability to be at work.

If an employee works on one of the above named
statutory holidays he or she shall receive payment at
time and one-half forthe hours actually worked by him
or her in addition to receiving his or her holiday pay.

Where one of the above named statutory holidays falls
during an employee’s approved vacation period, he or
she will be allowed an extra day’s vacation with pay or
an extra day’s pay at the option of the Company.

ARTICLE XVI - BIRTHDAY

Where an employee’s birthday falls on the day of
celebrating any other paid holiday, or fallson a Satur-
day or Sunday, the nearest working day shall be de-
clared the birthday. Should the birthday fall duringan
employee’s approved vacation period, the employee
will be allowed one (1) extra day at the end of the
vacation period. Should an employee’s birth date be
February 29, the Birthday shall be declared to fall on
February 28th. The employee must notify their super-
visor at least ten (10) working days in advance of their
birthday.

Employees not requesting their birthday in accordance
with Article 16.01, may request a future date. The
employees should make their request one (1) week
prior to an alternate date. If this date has already been
requested by a person in accordance with Article 16.01,
the requestor will be advised to choose another day.

An employee may request to change his birthday holi-
day with the approval of the supervisor. Fifteen (15)
days notice must be given to the supervisor.
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17.02
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17.04
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ARTICLE XVII - Vacations

All employees who have acquired six months’ senior-
ity with the Company prior to July 1stin any year shall
receive one week’s vacation with pay atatime conven-
ient to the Company and shall receive as vacation pay
4% of suchemployee’stotal earningsduringthe twelve
months immediately preceding June 15thin that year.

All employees who have acquired one year’s seniorit?/
with the Company prior to July 1stin any year shall
receive two week’s vacation with pay at atime or times
convenient to the Company and shall receive as vaca-
tion pay 4% of such employee’s total earnings during
the twelve months immediately preceding June 15thin
that year.

All employees who have acquired five years’ seniority
with the Company prior to July 1stin any year shall
receive three weeks’ vacation with pay at a time or
times convenient to the Company and shall receive as
vacation pay 6% of such employee’s total earnings
during the twelve months immediately preceding June
15thin that year.

Allemployees who have acquired eleven years’ senior-
ity with the Company prior to July 1stin any year shall
receive four weeks’ vacationwith pay atatime or times
convenient to the Company and shall receive as vaca-
tion pay 8% of such employee’s total earnings during
the twelve months immediately preceding June 15thin
that year.

(a) Effective June 30, 1997, all employees who have
acquired fifteen years’ seniority with the Company
prior to July 1stin any year shall receive five weeks’
vacation with pay at a time or times convenient to the
Company and shall receive as vacation pay 9% of such
employee’s total earnings during the twelve months



17.06

17.07

17.08

17.09

immediately preceding June 15thin that year.

(b) All employees who have acquired twenty years’
seniority with the Company prior toJuly 1st inany year
shall receive five weeks’ vacation with pay atatime or
times convenient to the Company and shall receive as
vacation pay 10% of such employee’s total earnings
during the twelve months immediately preceding June
15thin that year.

Personal vacation shall not be included in maximum 60
days leave of absence.

In the event that an employee dies before receiving his
or her vacation pay, the Company will pay the vacation
pay tothe employee’s designated life insurance benefi-
ciary.

“Total earnings” in Sections17.01, 17.02,17.03,17.04,
17.05 above shall include up to 25 days of regular
earnings while receiving benefits under the Sickness
and Accident Plan in 23.01(a) or 25 days of regular
earningswhile receiving payments fromthe Workplace
Safety and Insurance Board, but not both. For members
of the Union Negotiating Committee only, not to ex-
ceed 6 people “total earnings” will include payment
received by them for time spent negotiating with the
Company for the purpose of arriving at a new Agree-
ment. Total earnings does not include vacation pay.

If an employee’s scheduled vacation falls during a
period when said employee is absent from work and is
collecting Weekly Indemnity benefits, his or her ben-
efits will not be discontinued for the scheduled vaca-
tion period and upon the employees return to work, the
employee, if he or she so desires, may request that his
or her vacation be rescheduled at a time or times
convenient to the Company.
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18.02

18.03

18.04
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Management will consider employees’ requests for
vacation on a first come, first served basis with regard
to seniority applied departmentally. However, once
vacation is approved, senior employees may not use
their seniority to displace other employees.

ARTICLE XVHI - Hours of Work/Overtime
Distribution

The following paragraphs and sections are intended to
define the normal hours of work and shall not be
construed as a guarantee of hours of work per day or per
week, or of days of work per week.

The standard work weekshall consist of forty hours per
week, comprised of five 8 hour days, Monday to Fri-
day, inclusive for the day shift and the afternoon shift.
Night shift shall be Sunday to Thursday.

Overtime at the rate of time and one-half for Saturday
work and double time for Sunday work shall be paid for
all hours worked on the above days.

All hours worked in excess of eight (8) hours Monday
to Friday will be paid for at the rate of time and one-
half.

Overtime premiums shall not be paid more than once
for any hour worked, and there shall be no pyramiding
of overtime.

There shall be one 15 minute rest period in the first half
of each shift and one 15 minute rest period in the
second half of each shift to be granted ata time or times
selected by the Company. When overtime isworked in
addition to the regular workday in excess of three (3)
hours, one 15 minute rest period will be granted.
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(b)

18.07

(b)

©

(d)

(a) The starting and quitting times shall be 7:30 a.m.
and 4:00 p.m. respectively with a one-half (112) hour
unpaid lunch break atthe midday point of the shift. The
starting time for the afternoon shift will be 6:00 p.m.
The starting time for the night shift will be 11:00 p.m.

The starting and quitting times may be advanced or
retarded by up to sixty (60) minutes except afternoon
and night shift startingand quitting times which may be
advanced or retarded by up to two (2) hours.

It is the intention of the parties hereto, that employees
must be prepared and ready to start work on the job at
their workstation at their established starting times, but
must not perform operations by starting work on their
own initiative before those times, and must not quit
before their established quitting times.

(a) All overtime will be distributed equally by classifi-
cation and department by contract year.

Overtime will first be offered to employees in the
classification and department. If the Company is un-
able to fill their requirements they will offer the over-
time to other employees by seniority in the department
capable of performing the work, first within the same
wage grade; then other wage grades.

Employees declining overtime opportunities shall be
credited with having worked for the purposes of distri-
bution of overtime. The Company shall keep current
weekly records of all overtime worked or refused for
the inspection of employees with a copy to the chief
steward each month. Such records shall be available
for employee(s) review.

Probationary and student employees are not consid-
ered employees for the purpose of overtime distribu-
tion. Such individuals will only be used when the
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19.01

19.02

Company is otherwise unable to fulfil its overtime
requirements.

Employees who have accepted overtime as per 18.07(b)
and are unable to fulfill their entire commitment must
notify their supervisor four (4) working hours prior to
the scheduled overtime.

ARTICLE XIX - Leave of Absence

The Company may grant a leave of absence if an
employee requests It in writing. Such request will be
given to the employee’s immediate Supervisor and it
will be reviewed by the Supervisorand the Distribution
Manager or Plant Manager. Consideration will be
given to the reason for the request, including personal
emergencies, and whether it will unreasonably inter-
fere with the efficient operation of the plant. Requests
are considered in the order received so should be
submitted as far in advance as possible.

Bereavement

When death occurs in an employee’s immediate fam-
ily, an employee upon request will be granted paid
leave of absence forthree (3) working days, or of such
fewer days asthe employee may be absent immediately
following the date of death. For the purpose of this
provision, an employee’s immediate family includes:
husband, wife, common-law spouse, mother, father,
daughter, son, brother, sister, mother-in-law, father-
in-law, grandmother, grandfather and grandchild. In
the event an employee is required to be absent from
work as a result of the death of a brother-in-law or
sister-in-law a one (1) day paid leave of absence will be
granted. Bereavement pay will be calculated as fol-
lows: employees who are employed on non-incentive
work shall be paid their regular hourly rate multiplied
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(b)

19.04

by the number of hours they would normally have
worked on such days. Employee’s who are employed
on incentive work shall be paid their average hourly
rate earned in the previous quarter multiplied by the
number of hours they would normally have worked on
such days.

The Company may grant Leaves of Absence without
pay to Union members for the purpose of attending
Union Conventions and Conferences. Four (4) Union
members may be allowed an aggregate of twenty (20)
leave days in any contract year. Only two (2) members
per Division, excluding the Union President, will be
allowed a leave under Article 19.03.

Leaves under Articles 19.03 and 20.01(d) will not be
granted at the same time.

Requests for leaves under this Article must be submit-
ted at least two (2) weeks in advance, in writing.

Seniority will continue toaccrueduring a Leave granted
under Avrticle 19.03.

Leaves of absence for union business other than de-
finedabove must be requested in writingexplaining the
reason for the request.

Maternity/Parental Leave of Absence

An employee who has completed thirteen (13) con-
secutive weeks of continuous employment prior to the
requested date of leave of absence shall be granted a
Maternity Leave of Absence without pay subject to the
following conditions:

(a) The employee shall provide the Company with a
certificate from a duly qualified medical practitioner
certifying that she is pregnant and specifying the ex-
pected date of delivery at least two (2) weeks prior to



20.01

b)

©)

d)

the expected date of delivery.

(b) Maternity/Parental Leave of Absence will be granted
fora period consistent with the Employment Standards
Act, Province of Ontario.

(¢) An emgloyee who has been granted a Maternity
Leave of Absence and who, before the expiration of the
leave has decided that she will not resume work on
completion of such leave, shall advise the Company, in
writing, of her decision at the earliest possible date.

ARTICLE XX - Paid Education Leave

a)The Company agrees to pay into a special fund two
cents ($0.02) per hour per employee for all compen-
sated hours, for the purpose of providing paid educa-
tion leave.

The purpose of paid educational leave will be to up-
grade the employees in all aspects of handling their
Union functions in respect to employer/employee rela-
tions including social services rendered to employee’s
(Worker’s Compensation, U.L.C., C.P.P.).

Such monies will be paid quarterly into a trust fund
established and administered by the Union, and sent to
the Union’s Toronto office, accompanied by data show-
ing the basis of payment.

The Company further agrees that members of the bar-
gaining unit selected by the Union to attend recognized
Union educational courses, will be granted a leave of
absence without pay for up to twent?]/ (20) days actual
instruction time plus travel days where necessary, in
any twelve month period. Seniority will continue to
accrue during any such absence. A maximum of two
employees per division as defined in the Agreement,
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excluding the Union President, shall be granted leave
under this article.

ARTICLE XXI - Reporting Pay

An employee reporting for work in the usual manner on
a regular working day, for whom no work or less than
4 hours work is available, shall be paid four hours pay
in lieu of work or be provided with at least four hours
employment in other work at the employee’s current
rate of wages. This provision shall not apply if the
employee received notification of the lack of work on
the previous day, or the failure to receive notice was
caused by the employee’s absence, or if the failure to
provide work is caused by reason of a strike or other
work stoppage, machinery breakdown, fire, flood,
power failure, acts of God or other cause.

ARTICLE XXII - Pay on Day of Injury

If an employee is injured at work and is unable to
remain at work, he or she shall be paid for the balance
of the shift unless he or shereturns towork. Itis notthe
intent of this Article to make the Company responsible
forthe payment of such time and transportation which
is compensated by the Workers” Compensation Board.

ARTICLE XXIII - Welfare Coverage

It is understood that the additional cost of benefit
improvements or any additional cost of maintaining
the benefits outlined in Article XXII of this Collective
Agreement shall be in lieu of any employee entitlement
toarebate accordingto Section 64(4) of the Unemploy-
ment Insurance Act, 1971 and Section 66(1) of the
Regulations under the Act. During the lifetime of this



Agreement, the Company will pay the full billed premi-
ums of the:

(a) Sicknessand Accident Plan on the basis of 66 2/3
percent of insurable earnings as defined by the Unem-
ployment Insurance Act. Benefits commence the first
day if the employee is hospitalized for five hours or more
or undergoes surgery regardless of the length of time in
ahospital or clinic or firstday if the employee is disabled
asaresultof anaccident. Inthe eventof illness, benefits
commence on the fourth day of disability. Benefits
under the Sickness and Accident Plan may continue for
a maximum of twenty-six weeks. All medical informa-
tion related to any employee(s) shall be kept in the
strictest of confidence.

(b) Group Life Insurance in the amount of $40,000 is
provided to all employees who are covered by the
Agreement, who have attained seniority. EffectiveJuly
7, 2003 the life insurance coverage will increase to
$45,000.

(¢) Accidental Death and Dismemberment Insurance in
the amount of $40,000 is provided to all employeeswho
are covered by this Agreement, who have attained sen-
iority. Effective July 7, 2003 the accidental death and
dismemberment insurance coverage will increase to
$45,000.

(d) Dental Plan foremployeeswho have attained senior-
ity. The Dental Plan will be on a 75% co-insurance on
basic dental expenses. The annual maximum is $1500
per person. Reimbursement will be based on the 2000
Ontario Dental Association (0.D.A.) Fee Schedule.
Effective January 1, 2003 reimbursement will be based
on the 2002 O.D.A. Fee Schedule. Effective January 1,
2004 reimbursement will be based on the 2003 O.D.A.
Fee Schedule. Effective January I, 2005 reimbursement
will be based on the 2004 O.D.A. Fee Schedule.
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(e) Vision Care for employees who have attained sen-
iority and their eligible dependents. A reimbursement
benefit of 100% of eligible expenses subject to maxi-
mum of $175.00 within a twenty-four (24) month
period. Effective July 7, 2004 the maximum reim-
bursement will be $200.00 within a twenty-four (24)
month period.

During the lifetime of this Agreement, the Company
will pay the premium cost of the Extended Health Care
Plan (or an equivalent plan which is similar in all
respects to the Great-West Life Extended Health Care
Plan) on the basis of $15.00 deductible for single
coverage and $30.00 deductible for family coverage.

For the purposes of family coverage, “family” shall be
defined as all dependents who can be claimed for
income tax deductions. A dependent means an em-
ployee’s spouse who is a resident of the same country
in which the employee resides. A dependent means an
employee’s child who meets all the following condi-
tions:

(a) Is a resident of the same country in which the
employee resides.

(b) Is unmarried.

(c) Is a natural child, step-child, legally adopted child,
or foster child of an employee and/or such employee’s
spouse.

(d) Is less than 21 years old. However, a child who is
atleast 21 years but less than 25 years, is dependent on
the employee for support, and is in regular full time
attendance at an accredited institute of learning, shall
beeligible. Any mentally retarded or physically handi-
capped child who was insured up to a maximum age
shall remain insured beyond such maximum age, pro-
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vided the child is incapable of self-sustaining employ-
ment and is wholly dependent upon the employee for
support and maintenance.

A copy of the applicable contract pages of the Welfare
Benefit Plan shall be provided to the Union and up-
dated if necessary.

ARTICLE XX1V - Registered Retirement
Savings Plan

Effective January 1, 1990, the Company established a
Group Registered Retirement Savings Plan for em-
ployees with at least two (2) years’ seniority. The
Company will match the employees’ contribution to a
maximum of $0.25 per paid hour per employee (maxi-
mum $520.00 per employee per year). The Company
has agreed to pay the administrative costs of this pian.
Effective July 7,2003 (next full pay) the Company will
match the employees’ contribution to a maximum of
$0.28 per paid hour per employee (maximum $582.40
per employee per year). Effective July 7, 2004 (next
full pay) the Company will match the employees’
contribution to a maximum of $0.30 per paid hour per
employee (maximum $624.00 per employee per year).

Employees with eleven (11) years or more seniority -
the Company will match the employee’s contribution
toa maximum of $.30 per paid hour (maximum $624.00
per year). Effective July 7, 2003 (next full pay) the
Company will match the employees’ contribution to a
maximum of $0.33 per paid hour per employee (maxi-
mum $686.40 per employee per year). Effective July
7, 2004 (next full pay) the Company will match the
employees’ contribution to a maximum of $0.35 per
paid hour per employee (maximum $728.00 per em-
ployee per year).
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Employees with sixteen (16) years or more of seniority
- the Company will match the employee’s contribution
toamaximum of $.33 per paid hour (maximum $686.40
per year). Effective July 7, 2003 (next full pay) the
Company will match the employees’ contribution to a
maximum of $0.36 per paid hour per employee (maxi-
mum $748.80 per employee per year). Effective July
7, 2004 (next full pay) the Company will match the
employees’ contribution to a maximum of $0.38 per
paid hour per ’employee (maximum $790.40 per em-
ployee per year).

ARTICLE XXV - Shift Premium

Employees employed on the second or third shift shall
receive a shift premium equal to five percent (5%) of
their regular hourly rate for all hours worked on such
shift. This premium does not apply to students or
temporary employees.

ARTICLE XXVI - Bulletin Hoards

The Company agrees to provide bulletin boards for the
use of the Union at each facility according to Article I.
The Union agrees that the use by the Union of the
bulletin boards shall be restricted to the posting thereon
only of such notices and shall have received prior
approval of the Human Resources Department and
shall only be of the following type:

(a) notices of Union recreational and social affairs.

(b) notices concerning education courses in labour
matters given by recognized schools.

(c) notices of Union elections, appointments and re-
sults of elections.
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(d) notice of Union meetings, and

(e) certificates of qualified Union Counsellors.

ARTICLE XXVII - Jury Duty Pay

Each employee who is summoned to and reports for
jury duty as prescribed by applicable law or is a sub-
poenaed witness in a court of law, shall be paid the
differencebetweentheir normal pay rate and the amount
they receive asjury duty pay. Toreceivejury duty pay
from the Company, the employee must meet the fol-
lowing eligibility requirements:

(a) The employee shall have completed the probation-
ary period.

(b) The employee shall have given prior notice to the
Company that he or she has been summoned forjury
duty.

(c) Theemployee shall furnish a statement of jury duty
pay to the Company, that he or she reported for, or
performed, jury duty on the days for which payment is
claimed.

(d) The employee would otherwise have been required
to perform work forthe Company on the days for which
he or she claims payment.

ARTICLE XXVIII - Union Security
The Company agrees that all employees shall become

and remain  members of the Union as a condition of
their continued employment.

28.02 The Company shall deduct from the pay of each mem-
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28.03

28.04

28.05

28.06

29.01

ber of the bargaining unit and all temps and students,
bi-weekly, union dues. Such union dues initiation fees
and assessment as prescribed by the Constitution of the
Union. Initiation fees will be deducted as per comple-
tion of first complete pay period.

The Company shall remit the amounts so deducted,
prior to the end of the following week, by cheque, as
directed by the Canadian office, with adeclared amount
payment to the International Treasurer and the balance
payable to the Local Union Financial Secretary.

Both remittances shall be accompanied by a statement
showing the name of each employee from whose pay
deductions have been made.

The Union agrees to indemnify and save the Company
harmless against all claims or other forms of liability
that may arise out of, or by reason of, deductions made
or payments made in accordance with this Article.

In addition to the foregoing, the Company agrees to
deduct from all employees the sum of $0.35 per week
covering participation in the Welfare and Entertain-
ment Club. The collected amount will be forwarded by
chequeto aperson designated by the local Union as the
Receiver.

ARTICLE XXIX - Limitation of Work
The Company will ensure that work covered by the

scope of this agreement is performed by bargaining
unit employees only.

ARTICLE XXX - Bonus and Incentives

As of June |, 2003 this Article, together with the Incentive
Hourly Wage Structure, will no longer be in effect.
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Beginning June 1, 2003 all employees at the Eastgate manu-
facturing facility as of that date will be paid based on an hourly
rate. Their rate will be “red circled” at the average of the
previous four (4) ° 13-week averages’ calculated as per this
Article XXX with a minimum of 85% incentive efficiency.

All employees hired or transferred into the facility on or after
June 1. 2003 will be paid as per the Non-Incentive Hourly
Wage Structure.

30.01

30.02

(a) It is expressly understood and agreed that the
Company shall continue the agreed bonus plan during
the life time of this Agreement. In the event that a
complaint is raised by an employee concerning an
alleged inequity with respect to the application of the
bonus plantothatemployee the Company will consider
such complaint and, in the event the Company is
satisfied that the complaint has substance and that an
inequity exists, the Company will re-study the job in
question and will permit the job to be studied by an
independent representative of the Union and will con-
sider such recommendations as may be made by such
Union representatives.

(b) Incentive earnings shall be unrestricted provided
the operator follows the prescribed method and se-
quence and maintains the required quality level.

(¢) Incentive Plan average calculationisto be based on
previous thirteen week average (quarterly) effective
January 1, 1994,

Purpose of the Plan

This plan shall provide an employee an opportunity to
gain incentive earnings based on employee perform-
ance. As a minimum performance level, incentive
employees are required to perform at an incentive pace
of 75% or more. The target percentage fora perform-
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ance of 100% is 33% above the normal pace.

Incentive payment:

(a) Bonus Plan

Where the bonus plan is used for each 1% of perform-
ance over 75%, the bonus paid will be increased ac-
cording to the bonus table as shown in the Collective
Agreement.

(b) Base Rate
Inall divisions, a standard base rate will be set foreach
job grade.

Guaranteed Rate
Inall divisionsthe base rate for the grade is guaranteed.

Incentive Payment Calculations

(a) Bonus Plan

Bonus will be calculated on a daily basis and paid on a
bi-weekly basis. The actual bonus paid is based on the
employee’s job classification in accordance with the
Bonus Table.

(b) Incentive Payment Calculations
Sometimes, however due to the nature of the work, it
may be necessary to calculate and pay on a team basis.

Notification of Incentive Payment:

Each employee will receive a copy of his or her weekly
summary sheet. In addition tothis, each employee will
receive a slip showing details of bonus earnings gained
for each day.

Standard Times:

The standard time for an operation is defined as the
time it takes for an experienced operator (working at a
normal pace, under normal conditions) to perform the
operation. The standard time for operation is derived
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by methods analysis by which time values are arrived
at by either time and motion study or predetermined
time systems. The standard time for an operation will
include allowances of 15% for personal time, fatigue
and miscellaneous delays. Standard times represent
standard hours per hundred units.

Measured Hours:

All hours occupied in producing work for which stand-
ard times have been established are called Measured
Hour. The incentive earned will be paid on all meas-
ured hours.

Unmeasured Hours

When a standard is not established within 15 days after
anewjob iscreated or a change is made to an existing
job which invalidates the current standard, this work
will be paid at the employee’s appropriate non-incen-
tive rate, until standard is established.

Indirect Work:

All indirect work, for example: cleanup, materials
handling and similar items, will not qualify for incen-
tive payments when done by a direct labour employee.
Normal base rates will be paid for all indirect work.
Such work is to be recorded on the work sheet and
approved by the Department Manager.

Lost Time:

Standardtimes include areasonable allowancetocover
personal fatigue and delay (P.F.&D). An employee
may, however, be prevented from working due to
reasons beyond personal control; for example machine
repair, waiting for work, awaiting instructions, etc.
Such items of idle time, when alternate workcannot be
arranged, must be recorded so that incentive earned
prior to the delay will be protected. All such entries
must be approved by the Department Manager at the
time of occurrence.
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Excess Work:

Excess work is an allowance granted when it is neces-
sary to use substandard material or alternate methods.
Excess work allowance can be issued only if requested
before the work is completed; a request made after the
work is completed will not be considered.

Rework and Work Subsequently Found to be Faulty:
If work has to be done as a result of the employee’s
error, no extra time will be allowed. The actual hours
taken will be included with the current day’s time
taken. Inthe case

of team work, where the fault cannot be identified with
aspecific employee, the adjustment will be distributed
equally between all employees on the team.

Revision of Standard Times:

Standard times will remain unaltered, except where the
times are stated to be provisional, or arithmetical errors
can be demonstrated, or where there is an accumulated
change in the methods, material, equipment or quality
requirements. The allowable percentage change is 3%
forall changes.

When the accumulated changes affect a standard, the
Company shall revise the standards to reflect the
changes. The Union will be advised in writing prior to
changes being issued.

When standards are revised due to changes of method,
material, equipment or quality requirements, design or
process changes, only elements affected by the change
shall be altered.

Quality:

Ourcustomersknow us for the best quality goodsin our
industry. This plan is designed to pay incentive for
more efficient production consistent with the mainte-
nance of our quality standards.
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Instruction from Supervision:
This program in no way affects the authority of the
Management. All employees will be required to carry
out the operations as instructed by their Department
Manager or Lead hand, whether or not Standard Times
have been issued for the work.

If employees are instructed by their supervisor to per-
form an incentivejob contrary to the established stand-
ard, they will be paid a minimum of their average
earnings.

INCENTIVE PLAN METHODS OF PAYMENT

Incentive plan payments will be paid based on the
average over the period of a day on the following basis.

(a) Total the standards earned, hours during the period
worked and add adjustments for extenuating circum-
stances.

(b) If at the Company’s request an employee is as-
signed to ajob which he or she has never done before,
the employee will be paid a learning allowance, for a
period not to exceed four (4) weeks, at the rate provided
in the Learning Allowance Schedule.

(c) An employee assigned to ajob which involves a
new construction process, or assigned to a job which
involves new material (which are different (eg, thick-
ness) from the currently used material) will be paid
their average earnings for a period not to exceed four
(4) weeks.

(d) If an incentive employee accepts a transfer across
divisional lines due to a lack of work in their division,
the employee will be paid under the Learning Allow-
ance Schedule. The time period for such payment is
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2(a)

2b)

2(c)

determined by the Department Manager.

(i) If an employee is assigned to work that involves
testing or breaking-in equipment required for an exist-
ing process, the employee will be paid average incen-
tive

(based on the employee’s past quarter average effi-
ciency). The allowable time period for this payment is
determined by the Plant Manager.

(i)If an"employee is transferred from Direct (incen-
tive) work to Indirect (non-incentive) work, the em-
ployee shall be paid the non-incentive 3 month rate of
the job he/she is transferred to.

Lost Time Payment

Average bonus based on the employee’s past quarter
average efficiency or 100% whichever is lower will be
paid for the following lost time occurrences:

(1) wait for machine repairs;

(2) wait for instructions:

(3) wait for work;

(4) attend a meeting that isnot initiated asa result of the
employee breaking Company rules.

(5) lack of work;

Other Payments

An employee will be paid average bonus when re-
quested to do the following work. Average bonus is
based on the employee’s past quarter’s average effi-
ciency.

(1) produce samples

(2) teach a new operator

(3) repair a customer’s product

(4) internal repairs other than self attributed

Excess work allowance will be paid on the basis of one
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2(d)

2(e)

2(f)

of the following:

(i) A standard based on the change will be
established and the difference will be added to the
employee’s performance for the operation to calculate
the performance for which he or she shall be paid.
Theseallowances will apply only forthe calendar week
in which they were issued. If the sub standard condi-
tions continues for a longer period, the allowance will
be re-issued for a further week.

(i) If a calculated standard is not available, the em-
ployee’s performance will be adjusted by adding to it
one half the difference between the employee’s aver-
age performance in the previous quarter, and their
performance on the off standard operation. This ad-
justed performance will not exceed 100%.

If an employee is permanently transferred or works for
continuous periods on unmeasurable work, then the
employee’s earnings may be adjusted to the non-incen-
tive rate at the discretion of Plant Manager.

If an employee is transferred as a result of a successful

job posting application under the terms of the current
Collective Agreement, the higher of the incentive base
rate or the learning allowance schedule will be paid.

“Effect on Wage Rates for Probationary Employees”.
(i) No allowances will be granted to employees who
eitherduring or following the firstthree months of their
employment do not attain a minimum of 75% in each
measured day during ten consecutive working days.

(it) Once a probationary employee performs at over
75% efficiency for ten consecutive days, the employ-
ee’s rate will be increased to the base rate of the job.

(iii) Once a probationary employee has maintained a
performance over 75% for ten consecutive days, the
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31.01

employee’s base rate is guaranteed for the probation-
ary period.

(iv)A probationary employee is entitled to incentive
payment when he or she performs over 75% efficiency.

The gross standard hours are arrived at by adding the
number of standard hours noted on Item ! to all the
adjustments noted in ftem 2.

The total indirect (generally time spent cleaning up
around the work place) and unmeasured hours are
totalled and deducted from the total number of hours
worked each day to give net total hours.

To determine the average efficiency for the day, the
total credit standard hours are divided by the total
measured hours.

Applies to both the Honour and Ticket Systems.
(i)Employees are responsible for the accuracy of the
data which they submit.

(ii)Once time sheets are submitted to the Bonus De-
partment, requests for additions or changes cannot be
accepted after twenty four (24) hours.

ARTICLE XXXI - Term

This Agreement will become effective July 7, 2002
and will expire July 6, 2005 and shall continue in force
from year to year thereafter unless in any year not more
than sixty days and not less than thirty days before the
date of its termination, either party shall furnish the
other with notice of termination of, or proposed revi-
sion of this Agreement.
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IN WITNESS WHEREOF the party of the first part and the
party of the second part have caused their proper
officers to affix their signatures the day and year first
above written.

Dated this day March 6, 2003 at Mississauga, Ontario

BAUER NIKE HOCKEY INC. GLASS, MOLDERS,
POTTERY, PLASTICS
& ALLIED WORKERS
INTERNATIONAL
UNION AFL-CIO, CLC,

LOCAL 366
i LF
Mdrk YLoomi Claude Beaddin
Vice-Presiddnt Human Resources International

& Legal

Lézxszne Bal ton ngéla Martineau
Direglor esources Pres nt, Local 366
Zrty/Renitiard Andy I;abella >

Dirgctor Distribution Operations Chief Steward

& Systems

AL erczer Steve Goonon

finager, Distribution Operations 5 /

Representatjxe

& Planning

Madsey Yiveiros

.
Distribytion Manager Treasurer
Mohamed MTr}i
Plant Managgr
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Article XXXIX - Plant Closure Agreement

rations

The Union agrees to use every effort to prevent any
slowdown, sabotage, orotherconcerted activities which
are designed to have the effect of restricting or limiting
the output of the Company.

The Union and employees agree that they will cooper-
ate fully with the Company in ensuring that productiv-
ity and quality targets are maintained at acceptable
levels and further that if overtime is required to meet
production requirements, the union and employees will
cooperate to the fullest extent possible in working the
required overtime.

The Company will continue the employee’s group
insurance coverage asoutlined in the Collective Agree-
ment (excluding Weekly Indemnity) until the last day
of the month after the employee has been indefinitely
laid off.

Severance Pay

Eligibility:
Employees with five full years of service or more will
be eligible for one week’s pay for each full or part year
of service calculated onthe date the employee is indefi-
nitely laid off (terminated) as follows:
[. The number of the employee’s completed years of
service: and
2. The number of the employee’scompleted months of
employment divided by twelve (12).

The above calculations will be based on the employ-
ee’s total years of service with no maxigum.

Active employees with five (5) full years of service or
more will be eligible for one (1) week’s pay for each
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full year of service.

One week’s pay is calculated using the employee’s
average hourly rate in effect on the date the employee
isindefinitely laid off calculated at forty (40) hours per
week.

Severance Pay will not be considered as earnings for
vacation pay calculations or any other purposes.

It is understood the above severance pay offer is inclu-
sive of all obligations under the Employment Stand-
ards Act (Ontario) and all obligations under the current
Collective Agreement.

Severance Stav-on Premium

Eligibility:
Active employees with one (1) full year of seniority or
more will be eligible fora Severance Stay-on Premium
calculated as follows as of the date of indefinite layoff;

Employees having one (1) year but less than three (3)
years of service will be eligible for one (1) week’s
earnings;

Employees having three (3) years but less than five (5)
years of service will be eligible for two (2) week’s
earnings;

Employees having five (5) years but less than twenty
(20) years of service will be eligible for an additional
50% of the Severance Pay as calculated above;

Employees having twenty (20) years ofservice or more
will be eligible for an additional 75% of the Severance
Pay as calculated above.

To be eligible for the Severance Stay-on Premium, the
eligible employee:

— 52 —



* Must remain at work until the final date as stated on
their Notice of Layoff letter;

* Must meet the Attendance Requirements as defined
below during the Statutory notice period;

* Must meet weekly Production and Quality targets as
defined below:

Attendance Requirements:
Employees cannot be absent for more than two (2) full
working days, except for the following reasons:
* Approved vacations
» Approved bereavement leave
= Approved jury duty leave
« Approved leave of absences

Pr fon lity Targets:
* Weekly Production and Quality targets must be met.
This information will be communicated daily to em-
ployees;
 Circumstances beyond the employee’s control (such
as shortages of parts or materials), will not be reason
for reduction of the “Severance Stay-on Premium”.
¢ Target numbers not being met will result in a reduc-
tion of the “Severance Stay-on Premium” pro-rated
calculated as:

Number of Weeks Target Not Met
Total Number of Production Weeks

Resignation During. Notice Period:
Employees who resign their employment during the

Statutory notice period required under the Employ-
ment Standards Act (Ontario) shall be eligible for
severance pay in accordance with the requirements
under the Employment Standards Act (Ontario) pro-
viding the employee provides the Company with a
minimum of two (2) weeks’ written notice of resigna-
tion. It is understood that the Severance Stay-on
Premium will be forfeited. The amount of severance
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pay shall be calculated on the employee’s length of
service up to the date on which their notice of resigna-
tion takes effect.

An employee who applies for and accepts or is paid
their full severance pay shall immediately forfeit their
seniority and all other rights under the Collective
Agreement.

Forms and Conditions of Pavment
Employees will be eligible to receive their severance
entitlement under one or more of the following options:
1.Receive their full severance entitlement two weeks
following the date they are indefinitely laid off on the
regular pay date.
2. Maintain their recall rights and accept their sever-
ance entitlement at a later date (maximum twelve (12)
months from their termination date).
3. Roll all or part of their severance entitlement into a
Registered Retirement Savings plan (RRSP) up to a
maximum allowed by Government Regulations.
4. Employees may elect to delay receipt of their full
severance entitlementand split into two taxation years.
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LETTERS OF UNDERSTANDING
BETWEEN
BAUER NIKE HOCKEY INC.
AND
GLASS, MOLDERS, POTTERY, PLASTICS &

ALLIED WORKERS INTERNATIONAL UNION,
AFL-CIO-CLC, LOCAL 366

LETTER OF UNDERSTANDING #1

Effective January 1, 1997, all employees must be paid via
Direct Deposit.
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LETTERS OF UNDERSTANDING
BETWEEN
BAUER NIKE HOCKEY INC.
AND

GLASS, MOLDERS, POTTERY, PLASTICS &
ALLIED WORKERS INTERNATIONAL UNION,
AFL-CIO-CLC, LOCAL 366

LETTER OF UNDERSTANDING #2

For the purposes of Article 29 of the Labour Agreement, the
parties agree as follows:

Except as provided below, work covered by the scope
of this agreement includes all picking, packing, ship-
ping and receiving inventoried product and operation
of ‘reachtrucks’ and ‘walkie riders’ in connection with
the above, as well as all job classifications listed in
Appendix ‘F*.

In the case of “samples”, marketing materials, “swag”,
employee purchases and inventory product that re-
quires special processing outside of the standard value
added services performed by the bargaining unit, the
bargaining unit shall pick, pack, stage and deliver and,
where required, subsequently reload such product of
more than two (2) cartons. In some instances, loading
of such product will mean delivering the product to a
private vehicle or carrier or the internal delivery of the
product. The Company reserves the right to ship/
deliver amounts of such product of two (2) cartons or
less by use of non-bargaining unit employees.

Notwithstanding the above, the Company reserves the
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right to directly deliver (“in-hand deliver”) product
identified above in the limited circumstance where
service of a customer requires immediate in-hand de-
livery.

Non-sellable product/inventory is not covered by the
scope of the labour agreement.

“Quality control,” and warranty/defective returns is
not work covered by the scope of the labour agreement.

As per past practice, in the event of physical inventory
not being conducted by bargaining unit employees, the
employees shall be paid for all lost hours during the
standard workweek (per Article 18.02).

In the case of dispute between the Union and the Company

regarding the above clarification, either party may grieve the
dispute as provided for in the Labour Agreement.
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HOURLY WAGE STRUCTURE

APPENDIX “A”

EFFECTIVE: JULY 7TH, 2002

Incentive

Grade Start

11.71
11.83
12.00
12.14
12.29
12.33
12.55
12.80
13.05
13.38

Base
11.85
12.11
12.23
12.38
12.56
12.60
12.84
13.09
13.38
13.73

100%
14.37
14.68
14.73
14.93
15.17
15.31
15.63
15.98
16.35
16.82

Non Incentive

Start
13.60
13.70
13.80
14.01
14.29
14.33
14.57
14.82
15.11
15.46
15.82
18,10
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3 Months
13.82
13.95
14.06
14.36
14.61
14.72
15.00
15.30
15.64
16.06
16.30
18.40

1 YEAR
14.02
14.15
14.26
14.56
14.81
14.92
15.20
15.50
15.84
16.26
16.50
18.60



Incentive

Grade Start

OONOIALWN =

10

12.16
12.28
12.45
12.59
12.74
12.78
13.00
13.25
13.50
13.83

Base
12.40
12.56
12.68
12.83
13.01
13.05
13.29
13.54
13.83
14.18

APPENDIX “B”
HOURLY WAGE STRUCTURE
EFFECTIVE: JULY 7TH, 2003

100%
14.82
15.03
15.18
15.38
15.62
15.76
16.08
16.43
16.80
17.27

Non Incentive

Start
14.05
14.15
14.25
14.46
14.74
14.78
15.02
15.27
15.56
15.91
16.27
18.55
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3 Months
14,27
14,40
14,51
14.81
15.06
1517
15.45
15,75
16.09
16.51
16.75
18.85

1 YEAR
14.47
14.60
14.71
15.01
15.26
15.37
15.65
15.95
16.29
16.71
16.95
19.06



HOURLY WAGE STRUCTURE

APPENDIX «C*

EFFECTIVE: JULY 7TH, 2004

Incentive

Grade Start

12.61
12.73
12.90
13.04
13.19
13.23
13.45
13.70
13.95
14.28

Base
12.85
13.01
13.13
13.28
13.46
13.50
13.74
13.99
14.28
14.63

100%
15.27
15.48
16.63
15.83
16.07
16.21
16.53
16.88
17.25
17.72

Non Incentive

Start
14.50
14.60
14.70
1491
15.19
15.23
15.47
15.72
16.01
16.36
16.72
19.00

3 Months
14.72
14.85
14.96
15.26
15.51
15.62
15.90
16.20
16.54
16.96
17.20
19.30

1 YEAR
14.92
15.05
15.16
15.46
15.71
15.82
16.10
16.40
16.74
17.16
17.40
19.50



APPENDIX“D”

BONUS SCHEDULE
Grade Grade Grade Grade Grade Grade Grade Grade Grade Grade
1 2 3 4 5 6 7 ] 9 10

Base 9.30 9.46 958 973 991 995 1019 1044 10.73 11.08
100% 1172 11.93 12.08 12.28 12.52 12.66 1298 13.33 13.70 14.17

-— 19 —

76 010 010 010 010 010 011 011" 012 012 0.12
77 019 020 020 020 021 022 022 023 024 025
78 029 030 030 031 031 033 033 035 036 0.37
79 039 040 040 041 042 043 045 046 048 049
80 048 049 050 051 052 054 056 0.58 0359 0.62
81 058 059 060 061 063 065 067 069 071 074
82 068 0.69 070 071 073 076 0.78 0.81 083 087
83 077 0.79 080 082 084 087 089 092 095 099
84 087 0.89 090 092 094 098 1.00 1.04 1.07 1.11
85 097 099 1.00 102 104 108 112 .16 119 124
86 1.06 1.09 10 112 115 119 1.23 1.27 131 136
87 .16  1.19 120 122 125 130 134 139 143 148
88 1.26  1.28 130 133 136 141 145 1.50 154 1.6
89 136  1.38 140 143 146 152 156 1.62 166 1.73
90 1.45 148 1.50 153 157 163 1.67 .73 1.78 1.85



APPENDIX “D”
BONUS SCHEDULE (Continued)

Grade Grade Grade Grade Grade Grade Grade Grade Grade Grade

1 2 3 4 s 6 7 8 9 10

Base 9.30 9.46 9.58 9.73 991 985 10.19 1044 1073 11.08
100% 11.72 1193 12.08 1228 12.52 1266 12.98 13.33 13.70 14.17

— 79 —

91 1.55  1.58 1.60 163 167 173 179 185 190 1.98
92 1.65 1.68 170 173 177 1.84 1.90 1.97 202 210
93 174 1.78 180 184 188 195 201 208 214 222
94 1.84  1.88 190 194 198 206 212 220 226 235
95 1.94 1.98 200 204 209 217 223 231 238 247
96 203 207 210 214 219 228 234 243 249 260
97 213 217 220 224 230 238 246 254 261 272
98 223 227 230 235 240 249 257 266 273 284
99 232 237 240 245 251 260 2.68 277 285 297
100 242 247 250 255 261 271 279 289 297 309
101 2.52 257 260 265 271 282 290 301 309 321
102 261 267 270 275 282 293 301 312 321 334
103 271 277 280 286 292 304 312 324 333 346
104 281  2.87 290 296 303 314 324 335 345 3.58
105 290 296 300 306 313 325 3.35 347 356 371



APPENDIX “D”
BONUS SCHEDULE (Continued)

Grade Grade Grade Grade Grade Grade Grade Grade Grade Grade

1 2 3 4 5 6 7 8 9 10

Base 9.30 9.46 9.58 9.73 991 995 10.19 1044 10.73 11.08
100% “11.72 1193 12,08 12.28 1252 12.66 1298 1333 1370 14.17

— g9 —

106 3.00 3.06 310 3116 324 336 346 358 368 383
107 310 3.6 320 326 334 347 357 370 380 396
108 3.19 226 336 337 345 358 3.68 381 392 408
109 329 336 340 347 355 369 379 393 4.04 420
110 339 346 356 357 365 379 391 405 416 433
111 348  3.56 3.60 367 376 390 4.02 416 428 445
112 358 366 370 377 386 401 413 428 440 4.57
113 368 375 380 388 397 412 424 439 451 470
114 378 385 390 398 407 423 435 451 4.63 4382
115 387 395 400 408 418 434 446 462 475 494
L16 397 405 410 4,18 428 444 458 474 487 507
117 4.07 4.15 420 428 438 455  4.69 486 499 5.19
118 416 425 430 439 449 466 480 497 511 531
119 426 435 440 449 459 477 4091 509 523 544
120 436 445 450 459 470 488 502 520 535 556
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APPENDIX “p”»
BONUS SCHEDULE (Continued)

Grade Grade Grade Grade Grade Grade Grade Grade Grade Grade
1 2 3 4 5 6 7 8 9 10

Base 930 946 958 9.73 9.91 995 10.19 1044 10.73 11.08
100% 11.72 1193 1208 1228 1252 1266 1298 1333 1370 14.17
121 4.45 4.54 460 4.69 480 499 5.13 532 546 5.69
122 4.55 4.64 470 479 491 5.09 5.25 5.43 5.58 5.81
123 4.65 474 480 4.90 5.01 520 536 5.55 5.70 5.93
124 474 4.84 490 5.00 5.12 5.31 5.47 5.66 5.82 6.06
125 4.84 4.94 5.00 5.10 5.22 5.42 5.58 5.78 5.94 6.18
126 4.94 5.04 510 520 5.32 5.53 5.69 5.90 6.06 6.30
127 5.03 5.14 5.20 5.30 5.43 5.64 5.80 6.01 6.18 6.43
128 5.13 5.24 5.30 541 5.53 5.75 5.91 6.13 6.30 6.55
129 5.23 5.34 5.40 5.51 5.64 5.85 6.03 624 642 6.67
130 5.32 543 5.50 5.61 5.74 5.96 6.14 6.36 6.53 6.80
131 5.42 5.53 5.60 5.71 5.85 6.07 6.25 6.47 6.65 6.92
132 5.52 5.63 5.70 5.8l 5.95 6.18 6.36 6.59 6.77 7.05
133 5.61 5.73 5.80 5.92 6.06 6.29 6.47 6.70 6.89 7.17
134 5.71 5.83 5.90 6.02 6.16 6.40 6.58 6.82 7.01 7.29
135 5.81 5.93 6.00 6.12 6.26 6.50 6.70 6.94 7.13 7.42



APPENDIX “D”
BONUS SCHEDULE (Continued)

Grade Grade Grade Grade Grade Grade Grade Grade Grade Grade

1 2 3 4 K 6 7 8 9 10

Base 9.30 9.46 9.58 9.73 9.91 995 10.19 1044 10.73 11.08
100% 11.72 1193 1208 1228 1252 1266 1298 13.33 13.70 14.17

— ¢9 —

136 590 6.03 6.10 622 637 661 681 705 725 7.54
137 6.00 6.3 620 632 647 6792 692 717 737 7.66
138 6.10  6.22 630 643 658 683 7.03 728 748 779
139 620 6.32 640 653 6.68 694 7.14 740 7.60 791
140 629 6.42 6.50 6.63 679 705 7.25 751 772 8.03
141 639  6.52 660 673 689 7.5 737 7.63 784 8.6
142 6.49  6.62 670 683 6.9 726 748 795 796 828
143 6.58 6.72 680 694 710 737 759 786 808 840
144 668  6.82 690 704 720 748 770 7.98 820 853
145 678  6.92 7.00  7.14 731 759 781 809 832 865
146 6.87  7.01 7.10 724 741 700 7.92 821 843 878
147 697 1.11 720 734 752 780 8.04 §32 855 890
148 7.07  7.21 7.30 745 762 791 8.5 844 R67 902
149 7.16  7.31 740 7.55 173 802 826 855 879 9.15
150 726 741 7.50 7.65 783 813 837 867 891 9.27



APPENDIX “E”
LEARNING ALLOWANCE SCHEDULE

First Second Third Fourth
Actual Week Week  Week  Week
Performance  Pay Pay Pay Pay

52/53 80 76

54/55 81 77

56/57 82 78

58/59 83 79

60/61 83 80 75

62/63 84 81 717

64/65 85 82 78

66/67 86 83 79

68/69 87 84 80

70/71 88 85 82 75

72/73 89 86 83 77

T4/75 89 87 84 79
76 90 88 85 80
77 90 88 86 81
78 91 89 86 82
79 91 89 87 82
80 92 90 37 83
81 92 90 88 84
82 93 91 8% 85
83 93 91 89 86
84 93 92 90 87
85 94 92 91 87
86 94 93 91 88
87 95 93 92 89
88 95 94 92 90
89 95 94 93 91
90 96 95 94 92
91 96 95 94 93
92 97 96 95 93
93 97 96 96 94
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APPENDIX “E”

LEARNING ALLOWANCE SCHEDULE (Continued)

First Second Third Fourth
Actual Week  Week  Week Week

Performance Pay Pay Pay Pay
7 97 96 95

94 9

95 98 97 97 96
96 98 98 97 97
97 99 98 98 97
98 99 99 99 98
99 99 99 99 99

100 100 100 100 100
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APPENDIX “F*
HOURLY GRADE STRUCTURE

WAGE GRADE 1
Sortand Count
Assembly and Benchwork
Cut Elastic and Web
Bartack M/C Operator
Packing
Lay Up Person
Punch Press Operator
Manufacturing Students & Temps

WAGE GRADE 2
Stamp and Set Up
Serging M/C Operator
Benchwork
Embroidery M/C Operator
Packaging Goal Pads
Automatic S/M Operator

WAGE GRADE 3
Sewing M/C Supports, Hockey Pants, Body Pads
Eyelet Machine Operator
Moulding Operator
Glue and Assembly
Silk Screen Operator

WAGE GRADE 4
Sewing M/C Chain and Palms
Post M/C
Foam Stuffing Goal Pads
Lace Goal Gloves
Post and Cylinder Binder
Clicker Cutting
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WAGE GRADE $

WAGE GRADE 6
Hand Sew Center and Stuff
Flat S/M Operator
Adler Cylinder M/C
Cleaner Manufacturing
Foam Grinder
Set Up Moulds & Bandsaw

WAGE GRADE 7
Beam Press
Ormond Stuffer

WAGE GRADE 8
Work Mover
Packout - Shipper/Receiver
Electric Knife Cutter
Receiving General Warehouse
Picking General Warehouse
Shipping General Warehouse
Special Handling General Warehouse
General Warehouse

WAGE GRADE 9
Heavy Puritan Operator

WAGE GRADE 10
Hand Sew Pro Goal Pads

WAGE GRADE 11
Lead Hand Manufacturing
Lead Hand Manufacturing/Shipping/Receiving
Lead Hand Distribution
Certified Distribution Drivers
Maintenance Warehouse



WAGE GRADE S5
Special Mechanic

*** \Warehouse Students & Temps

***Eor the life of this agreeement, N0 wage increase
will be applied to this classification only. The hourly
rate will remain at $12.10 per hour.

The listing of a classification in Appendix ‘F’ does not obli-
gate the Company to staff the classification.

I
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SCHEDULE OF BENEFITS
FOR

GROUP POLICY NO. 134775

EMPLOYEES

Life Insurance $35,000
Effective July 7, 2001 $40,000

Accidental Death and Dismemberment

Insurance (Principal Sum)

(Underwritten by American Home

Assurance Company) See description

Weekly Income Insurance 66 2/3% of your weekly
earnings up to the
maximum allowable under
the Employment Insurance
Act

EMPLOYEES AND DEPENDENTS

Hospital Daily Room and Board Amount Semi-private
Healthcare
Calendar Year Deductible (per family member) $15
Calendar Year Deductible (per family) $30
Reimbursement Level 100%
Hospital Daily Room and Board Amount Private
Out-of-hospital Nursing Maximum $10,000

Extracare Covered Expenses
Qut-of-hospital Psychologists Maximum

- for the initial visit $35
- for subsequent visits $20
- inany calendar year $200
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Out-of-hospital Speech Therapist Annual Maximum $200
Out-of-hospital Masseur Maximum

- for each visit $7
- inany calendar year $84
Lifetime Maximum Unlimited
Dentalcare
Dental Fee Guide The 1999 dentalfee guide
in effect in your province of
residence
Effective January 1, 2001 The 2000 dental fee guide
in effect in your province of
residence
Reimbursement Levels
- Routine Treatment 75%
- Major Treatment 50%
Annual Maximum $1,500
Visioncare
Reimbursement Level 100%
Eyeglassor Contact Lens Maximum (24 month period) $125
Effective July 7, 2000 $150
Effective July 7, 2001 $175
Contact Lenses for Special Conditions Lifetime Maximum $250



CHANGES IN INSURANCE BENEFITS

If your insurance benefits change because of an amendment to
the plan, or because of a change in your age, class, earnings,
dependent status, etc., the new benefits become effective on the date
the change affecting your benefits occurred.

When a change results in increased benefits you must be actively
at work to be eligible for the new benefits.. If you are not at work on
the date the new benefits would otherwise become effective, the
change will not become effective until you returnto work. Increased
benefitsfor a dependent confined in hospital on the date the new
benefitswould otherwise become effective do not become effective
until he or she is releasedfrom hospital. Inany case, paymentfor
services and supplies received before the date of an increase in
benefitswill always be based on plan benefits in effect before the
change.

ELIGIBILITY

If you are a new employee, you will become eligible to join the
group insurance plan after you complete three months of continuous
employment. You are considered continuously employed only if you
satisfy the actively at work requirement throughout the eligibility
waiting period.

¢ You and your dependents will be covered as soon as you
become eligible.

¢ You must be actively at work for insuranceto take effect. You are
consideredto be actively at work if you are not disabled and you
are either at work or absent for vacation, weekends, statutory
holidays, or shift differentials.

e Temporary, part-time and seasonal employees may notjoin the
plan.



DEFINITION OF DEPENDENT

Dependentmeans:

Your insurable spouse

A spouse is insurable if they are your legal spouse, common-law
spouse, or former spouse.

You can only insure one spouse at a time. You must insure the
same personfor all spouse benefits provided under the
employer's benefit program.

Where you have more than one insurable spouse, Great-West
Life will consider your insured spouse to be the one for whom you
first submit a claim for any benefit provided under the employer's
benefit program.

A legal spouse means the person lawfully married to you
accordingto applicable provincial legislation.

A common-law spouse means a personwho is living with you in a
common-law relationship. A common-law relationship is
considered to exist where tWo persons of the opposite sex have
lived together as husband and wife for at least one year or when
a child is born from the relationship, whichever comes first.

A former spouse means a divorced or ex-common-law spouse for
whom insurance protectionfor some of the benefits available
under the employer's benefit program is mandated by court order.

You can change from one insured spouse to another by
submitting a claim for a different spouse for any benefit provided
under the employer's benefit program. The change will take
effect on the later of:

(1) the date of the loss claimed for the new spouse, and

(2) the day after the date of the last loss claimed for the previous
spouse.



A change from a common-law spouse to a legal spouse is valid
only when the legal spouse is living with you.

A change from a former spouse to a legal or common-law spouse
is not allowed unless the court order under which the former
spouse qualified for coverage has expired.

Your insurable children

Childrenare insurable if they are

your or your insured spouse's unmarried natural, adopted, or
step child, or

= anunmarried child you or your insured spouse have been
appointed guardian for all purposes by a court of competent
jurisdiction.

Children under age 21 must not be working more than 30 hours a
week, unlessthey are full-time students.

Children age 21 or over must either be:
(1) full-time students under age 26, or

(2) incapacitatedfor a continuous period beginning before age
21 or while a full-time student and before age 26.

Unmarried children of your spouse are considered dependents
only if

= they are also your children, or

- your spouse is living with you and has custody of the children.



Children for whom you or your insured spouse have been
appointed guardian are not insurable unless:

(1) Great-West Life has received satisfactory proof of
guardianship, and

(2) ifyour insured spouse is the guardian, your spouse is living
with you.

Children are considered full-time students if they have been in
registered attendance at an elementary school, high school,
university, or similar educational institutionfor 15 hours a week or
more sometime in the last6 months. Childrenare not considered
full-time students if they are being paid to attend an educational
institution.

Children are considered incapacitatedif they are incapable of
supporting themselves due to a physical or mental disorder.

LIFE INSURANCE FOR EMPLOYEES

If you die, your beneficiarywill be paid the amount of your group
life insurance. (See the Schedule of Benefits at the front of this
booklet for the amount.)

Ifyou become disabled while insured and before reachingage
65, and your disability continues without interruptionfor at least
six months, your life insurance will remain in force without further
premium payment. After you have been totally disabled for six
months, you should submit the appropriate claim forms to Great-
West Life. Your premiums will be waived upon satisfactory proof
of your disability but only until you reach age 65. Proof of
continued disability may be required each year.



Ifyou are not approved for waiver of premium your life insurance
will be continued on a premium paying basis until the earlier of
the following:

(1) the date your insurance is terminated by your employer, or

(2) the date your insurancewould normallyterminate under the
Termination of Insurance section.

e Ifany or all of your insuranceterminates at or before age 65, you
may be able to apply for an individual conversion policy.

Applicationfor an individual conversion policy must be made
within 31 days after termination of insurance. During this period
your life insurance under this planwill remain inforce free of
charge.

See your employer for complete details about the types of
conversion policies available.

ACCIDENTAL DEATHAND DISMEMBERMENT INSURANCE
(Underwritten by the American Home Assurance Company)
Group Policy No. BSC 902 5539

General

The Accidental Death and Dismemberment plan provides benefits
inthe event of: the accidental loss of life, sight, limbs, speech,
hearing; or the accidental loss of use of limbs or paralysis. You are
covered 24 hours a day, anywhere in the world.

Amount of Coverage

You are covered for a principal sum equal to Bauer Nike Hockey
Inc.'s Life Insurance.



Payment Resultingfrom Death and Dismemberment

The percentage of the principal sum payableto you inthe event
of an accident will depend on the nature of the loss as described
below. Loss must occur within 365 days of an accident.

Loss of

Life 100%
Entire Sight of Both Eyes 100%
Entire Sight of One Eye 66 2/3%
One Hand and the Entire Sight of One Eye 100%
One Foot and the Entire Sight of One Eye 100%
Speech and Hearing in Both Ears 100%
Speech or Hearing in Both Ears 66 2/3%
Hearing in One Ear 16 2/3%
Both Hands or Both Feet 100%
One Hand and One Foot 100%
One Hand or One Foot 66 2/3%
One Arm or One Leg 75%
Thumb and Index Finger of the Same Hand 66 2/3%
Four Fingers of One Hand 66 2/3%
All Toes of One Foot 331/3%
Loss of Use

Both Arms or Both Hands 100%
One Arm or One Leg 75%
One Hand or One Foot 66 2/3%

For Total Paralysis of

Quadriplegia (both upper and lower limbs) 200%
Paraplegia (both lower limbs) 200%
Hemiplegia (upper and lower limbs of one side of the body) 200%



"Loss" as used with reference to hand or foot means complete
severance through or above the wrist or ankle joint, but below the
elbow or knee joint; as usedwith reference to arm or leg means
complete severance through or above the elbow or kneejoint; as
used with reference to thumb means the complete severance of one
entire phalange of the thumb; as used with reference to finger means
the complete severance of two entire phalanges of the finger; as used
with reference to toe means the complete severance of one entire
phalanx of the big toe and all phalanges of the other toes; as used
with reference to eye means the irrecoverableloss of the entire sight
thereof.

"Loss" as used with referenceto speech means complete and
irrecoverableloss of the ability to utter intelligible sounds; as used
with referenceto hearing means complete and irrecoverable l0SS of
hearing in both ears.

"Loss" as used with referenceto quadriplegia, paraplegiaand
hemiplegia means the complete and irreversible paralysis of such
limbs.

"Loss" as used with reference to "Loss of Use" means the total
and irrecoverableloss of use providedthe 10ss is continuous for 12
consecutive months and such 10ss of use is determined to be
permanent at the end of such period.

Indemnity provided under this Plan for all losses sustained by any
one (1) Insured Personas the result of any one (1) accident will not
exceed the following:

a) with the exception of quadriplegia, paraplegiaand hemiplegia, the
Principal Sum.

b) with respectto quadriplegia, paraplegia and hemiplegia, two
times the Principal Sum or the Principal Sum if Loss of Life
occurs within 90 days after the date of the accident.



Rehabilitation

If you sustain a covered injury, the Insurer will reimburse all
reasonable and necessary expenses you incur for special training to
become specifically qualified to perform an occupation for which you
previously lacked the qualifications. Benefits are payablefor up to
two years following the accident, to a maximum of $10,000 per
covered individual for any one accident. The Insurer will not pay for
any room, board or other ordinary living, travelling or clothing
expenses.

Repatriation

Should you die as a result of an accident at least 50 kilometers
away from your normal place of residence and within 365 days after
the accident, the Insurer will reimburse the expenses incurred for
preparing and shipping the body home. The maximum amount
payable under this provisionis $10,000.

Inthe event an Insured Person sustains an Injury which results in
a Loss payable under the section entitled "Accidental Death and
Dismemberment Indemnity”, the Insured Person's amount of Principal
Sum will be increased by ten percent (10%) if, at the time of the
accident, the Insured Personwas driving or riding in a vehicle and
wearing a properly fastened Seat Belt. Verification of actual use of the
seat belt must be part of the official report of accident or certified by
the investigating officer.

Family Transportation

Should you be hospitalizedfor a covered loss, the Insurer will pay
an immediate family member's transportationto a maximum amount
of $10,000 provided the following criteria are met:

(a) the hospital confinement occurs within 365 days of the accident,

(b) the hospital is at least 150 kilometers away from home,
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(¢) the attending physician recommends the personal attendance of
a member of the immediate family,

(d) the visiting family member takes the most direct route, by a
licensed common carrier, to the hospital, and

(e) the visiting family member is the spouse or common-law spouse,
parent, grandparent, child age 18 or over, brother or sister.

Continuation of Coverage During Approved Leaves

Your coverage can be extended during a temporary lay-off, or if
you take a leave of absence. However, this coverage is subject to
any provisions as stated in Bauer Nike Hockey Inc.'s Life Insurance
plan.

Conversion Privilege

When your employment terminates, you have 60 days to continue
your coverage, up to the same principal sum, under another policy.
To do so, simply apply at any office of the American Home Assurance
Company.

Your new policy will then be effective once the insurance
company receives your application or, if later, when coverage under
this current policy ends.

Your premiumwill be based on the insurer's normal premiums for
individual or family policies, not the premiums charged under this
group policy.
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Exposureand Disappearance

Should you be unavoidably exposed to the elements as a result
of an accident and consequently suffer a covered 10SS, the Insurer will
provide benefits for that 10Ss.

Ifyou are in a transportationvehicle that disappears, is forced to
land, is stranded, sinks or is wrecked, and you are not found within
one year of the incident, you will be consideredto have died and the
Insurerwill pay benefits accordingly.

Waiver of Premium

Your premiums will be waived if you become totally disabled and
eligible for disability income benefits under Bauer Nike Hockey Inc.'s
Life Insurance plan. The waiver will then apply until the earliest of:
(1) your 65th birthday,

(2) your death or recovery, and
(3) the date on which this policy is cancelled.
Beneficiary Designation

You may designate anyone you wish as your beneficiary. Ifyou

do not choose anyone, your estate will receive any benefits payable

in the event of your accidental death.

You are automatically the beneficiary of any benefits payable in
the event of an accidental injury.

When Benefits Are Not Payable
Benefitsare not payable from this Planfor losses resulting from:
(1) intentionallyself-inflictedinjury,

(2) suicide, or attempted suicide, while sane or insane,
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(3) war or any act of war, declared or undeclared,
(4) service inthe armed forces,
(5) travel inany aircraft as a pilot or crew member, or

(6) travel as a passenger in any aircraft owned by Bauer Nike
Hockey Inc.

WEEKLY INCOME INSURANCE

If you are unable to earn your living because of an accident or
illness, your Weekly Income Insurancewould provide you with a
weekly income. (See the Schedule of Benefits at the front of this
booklet for the amount.)

¢ To receive Weekly Income benefits you need not be confined at
home, but your disability must be severe enough to preventyou
from performingyour regular work, and you must be under the
continuous care and personal attendance of a physician.

¢ Weekly Income benefits beginwith the first day of disability due to
injury or the fourth day of disability due to illness.

If you have not seen a physicianon or before the date benefits
would otherwise start, they will not start until after your first visit to
the physician.

If you are hospitalizedfor at least5 hours or undergo a surgical
procedure before the fourth day of iliness, benefitswill begin on
the first day of hospitalization.

*  Weekly Income benefitswill be paid for a total of not more than
26 weeks for each period of disability.
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e  Great-West Life will not pay for

- disability due to injury sustained while working for pay or
profit.

- disability due to illness for which you are covered under
Workers' Compensation or similar program.

- disability due to or associated with treatment renderedfor
aesthetic purposes.

- disability during a period you are serving a prison sentence.

- disability during the scheduled duration of a leave of absence
including maternity leave. Maternity leave is considered to
begin on the earlier of the date agreed upon by you and your
employer or the date of birth, or

- disability during the scheduled duration of any lay-off unless
you become disabled
(a) before notice of lay-off is given, or
{b) more than 2 months before the date the lay-off is
scheduled to begin, whether or not notice of lay-off has
been given.

- disability resulting from self-inflicted injury, war, or engaging
in a riot or insurrection.

e  Successive absences from work are consideredto be in the same
period of disability unless separated by

- three complete consecutive months of active, full-time work,
or

- one full month of work if the disability is due to completely
different causes.
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Your Weekly Income benefits will be reduced by any amounts
payable under

* an Automobile Insurance Planwhere permitted by law

* the Canadaor Quebec Pension Plan excluding any increasesin
benefits due to a cost-of-living adjustment.

HOSPITAL

Hospital Insurance provides protection against the cost of
medically necessary hospital charges for which there is no
reimbursement from the provincial hospital plan. Hospital Insurance
covers only those expenses which are considered reasonable and
customary for the service provided in the area where the expenses
are incurred.

*  For regular hospitalroom and board, Great-West Life pays up to
the usual daily charge of the hospital concerned for semi-private
care.

* Forconfinement in an Intensive Care Unit, Great-West Life pays
the reasonable and customary charges.

s Ifyou or one of your dependents is confined in a convalescent or
chronic care hospital, Great-West Life pays up to the usual daily
charge of the hospital concerned for semi-private convalescent
care, as long as the confinement

(1) is recommended by your doctor, and

(2) follows a 3-day confinementin a hospital as a registeredbed-
patient and is for the same condition.

e If you or one of your dependents requirestreatment as an out-
patient, Great-West Life pays the reasonable and customary
charges incurredfor services and supplies received for the
treatment.
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¢ Great-West Life pays the reasonableand customary charges for
other hospital services and supplies received during confinement
as a registered bed-patient.

e Benefitsfor hospital confinement related to pregnancy are
payable in the same way as they would be for any other disability.

Please Note: No benefits will be payable for a hospital confinement
which started before your insurance became effective.

HEALTHCAREINSURANCE

Healthcare Insurance provides protection against the cost of
those medically necessary services and supplies for which there is
only partial or no reimbursement from the provincial health plans.
Healthcare Insurance covers only those expenses which are
considered reasonable and customaryfor the service provided in the
area where the expenses are incurred.

Deductible
e You pay a deductible of $15 for all covered expenses.

¢ You pay the deductible only once for any one family member in
any calendar year.

¢ You only pay the deductible once if two or more family members
incur expenses as a result of the same accident.

¢ Not more than $30 is required in deductible amounts for all
members of your family in any calendar year.

e So that you will not have to pay the deductible twice in a short
period for the same family member, any covered expenses
applied against it in the last three months of a calendar year may
also be applied against the deductible for the next calendar year.
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Co-insurancePercentage

e After you have paid the deductible, Great-West Life pays 100% of
all covered expenses.

Covered Expenses

The following services and supplies are covered by your
Healthcare Insurancewhere permitted by law and to the extent
they are not covered under your Provincial Medicare Plan:

Hospital Charges

¢ Regularhospital room and board up to the usual daily charge of
the hospital concernedfor private ward care

¢ Convalescenthospital care up to the usual daily charge of the
hospital concernedfor a private room but only if the confinement

(1) is recommended by your doctor, and

(2) follows a 3-day confinementin a hospital as a registeredbed-
patient and is for the same condition

Medical Charges

¢ Doctors' services for emergency treatment provided outside your
province of residence

s Physiotherapists'services other than by members of your family
» Radio-active materials

e Oxygen

¢ Bloodtransfusions

e Professionalambulance transportationto and from a local
hospital and between hospitals (including licensed air ambulance)
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Sera and injectable drugs when administered by a doctor

Out-of-hospital treatment of accidental injury to natural teeth
completed within 12 months after the accident

Diagnostic X-rays and diagnostic lab procedures

Rental or, at Great-West Life’s discretion, purchase of the
following supplies, appliances and prosthetic devices prescribed
by a doctor:

standard wheelchairs (excluding electric wheelchairs unless
recommended by a certified orthopedic specialist)

standard hospital beds (excluding electric hospital beds), bed
rails and trapeze bars

splints (excluding dental splints), canes, walkers, crutches,
trusses and casts

orthotic appliances which are specifically designed and
constructed for the patient

Jobst sleeves for lymphoedema following mastectomy, Jobst
burn garments and Jobst support hose

braces with rigid supports (excluding lumbar supports)
orthopedic shoes, if an integral part of a brace and custom
made specially fabricated boots or shoes, modifications and
adjustments to stock-item footwear

stump socks, shoulder harnesses, head halters, traction
apparatus and cervical collars

colostomy apparatus, ileostomy apparatus, urinary kits and
catheters

enuretic devices
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- PUVA therapy for psoriasis, when administered by a
dermatologist

- intermittent positive pressure breathing machine

= aerosol equipment, misttents and nebulizersfor cystic
fibrosis, acute emphysema, chronic obstructive bronchitis, or
chronic asthma

- apnea monitorsfor respiratorydisrhythmias

- ironlung

- artificial eyes, including repairs

one pair of eyeglasses or contact lenses following cataract
surgery

- artificial limbs (including repairs and replacement but
excluding myoelectrical limbs)

- external breast prostheses, post-mastectomy

- transcutaneous nerve stimulator for up to 6 months
- non-union bone stimulators

- surgical dressings

- pacemakers

- insulin, insulin syringe, alcohol swabs and testing supplies for
diabetics

Out-of-hospital services of a registered nurse, licensed practical
nurse or registered nursing assistant. Benefits are limited to
$10,000 for all services in any calendar year. No benefits are
paid for services provided by a member of your family or for
services which do not require the specific skills of a registered
nurse, licensed practical nurse or registered nursing assistant.
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Drugs and medicines, including oral contraceptives, which are
dispensed by a licensed pharmacistand which require the written
prescription of a doctor or dentist according to the Food and
Drugs Act, Canada or provincial legislation in effect where the
drug is dispensed,

Including vaccinations and immunizations for the preventive
treatment of communicable disease.

Nicorette gum is covered up to $300 per lifetime.

The following drugs and life-sustaining drugs are considered

covered expenses:

- anti-convulsants

- mydriatics, cycloplegics, miotics

- anti-anginal agents, anti-arrhythmic agents, cardiotonics,
enzymatic debriding agents, topical coronary vasodilators,
vasodilators and vasopressors

- bronchodilators and mucolytics

- anti-parkinsonians

No benefits are paid for:

- any single purchase of drugs or medicines which would not
be used within a 90-day period

- any drug or item which does not have a drug identification
number as defined by Canadian federal legislation

- drugs that are registered under Division10 of the Regulations
to the Food and Drugs Act, Canada

- drugs usedto treat erectile dysfunction

Out-of-hospital services of a psychologist up to a maximum of
$35 for the initial visit and $20 per hour for each subsequent visit.
Benefits are limited to $200 for all visits in any calendar year.

Out-of-hospital services of a speech therapist for correction of
speech impairments. Benefits are limited to $200 for all visits in
any calendar year.



s OQut-of-hospital services of a qualified massage therapist when
prescribed by your doctor up to a maximum of $7 for each visit.
Benefits are limitedto $84 for all visits in any calendar year.

Pregnancy

* Benefitsfor expenses related to pregnancy are paid inthe same
way as they would be for a disability.

Services Not Paid by Healthcare Insurance

In addition to the limitations outlined in the General Limitations
section at the back of this booklet, no benefits are paid for the
following:
* Services not listed as covered expenses

¢ Delivery and transportationcharges

* Services and supplies which are required for recreation or sports
but which are not medically necessary for regular activities

¢ Services and supplies received during a period of hospital
confinement which began before your insurance became effective

OUT-OF-PROVINCE COVERAGE

The health insurance part of this plan provides coverage for
expenses incurred outside your home province when:

(1) you or your dependent is temporarily out-of-province on business
or vacation or for educational or training purposes and the
expenses arise as a result of an emergency or unexpected
sudden illness, or

(2) the required medical treatment is not readily available in your
home province.
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Itis suggested that you submit a treatment plan so Great-West
Life can let you know the amount payable before you incur the
expense.

If the medicaltreatment is readily available elsewhere in Canada
but you seek treatment outside Canada, no benefits will be paid.

DENTALCARE INSURANCE

Dentalcare Insurance provides protection against the cost of
dental services which are often significant and unexpected. To be
considered a covered expense, the charge for a particular service
must be reasonableand customaryfor the service provided in the
area where the expense is incurred and will be limited to the
maximum fee level of the dental associationfee guide described in
the Schedule of Benefits.

Dentalcare Insurance covers necessary dental treatment by a
dentist or physician or by other qualified personnel under the direct
supervision of the dental or medical profession (e.g. dental assistants
and dental hygienists)and will also cover services rendered by dental
specialists, denturologists, denturists and denture therapists where
they are permitted by law to deal directly with the public. If there is no
fee schedule for these practitionersinyour province, payment will be
based on the appropriate General Practitioners' schedule.

Co-insurance Percentage

e Great-West Life pays 75% of Routine Treatment covered
expenses and 50% of Major Treatment covered expenses.

Maximum Benefit

e Benefits are limited to $1,500 for all covered expenses for any
one family member in any calendar year.
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Treatment Plan

Before your dentist starts a course of treatment, he will, upon
request, prepare a "treatment plan” - a written report describing
his recommendations as to necessary treatment and cost.

It is suggested you submit a treatment planto Great-West Life
before treatment starts for any Routine or Major Treatment
expected to cost more than $200.

A pre-determination of the benefits payablefor the proposed
treatment will then be calculated so you know in advance the
portion of the cost you will have to pay. Any pre-determination of
benefits is only valid for 80 days from its date of issue.

Covered Expenses

The following items are considered covered expenses under this

Dentalcare Benefit:

Routine Treatment

oral examinations, polishing of teeth, topical application df fluoride
solutions and bite-wing x-rays, twice in any calendar year but not
more than once in any 5-month period

scaling of teeth

full mouth series of x-rays once every 24 months

extractions and alveolectomy at the time of tooth extraction
amalgam, silicate, acrylic and composite fillings

dental surgery

general anaesthesiaand diagnostic x-ray and laboratory
procedures required in relation to dental surgery

endodontics (root canal therapy)
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periodontal treatment
necessarytreatment for relief of dental pain

cost of medicationand its administrationwhen provided by
injection in the dentist's office

space maintainers for missing primary teeth and habit-breaking
appliances

consultations required by the attending dentist

adjustments, relines, rebases and repairs to existing dentures
stainless steel crowns

interproximaldiscing of teeth

pit and fissure sealants

Major Treatment
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inlays and onlays
crowns (other than stainless steel crowns)

installation of an initial appliance (bridgework or dentures) if such
appliance is required because at least one additional naturaltooth
was necessarily extracted after the effective date of coverage for
the individual



replacement of existing dentures or bridgework if

(a) they are required because of the extraction of one or more
natural teeth after the effective date of coverage for the
individual and the existing bridgework or dentures cannot be
made serviceable.

If the existing bridgework or dentures can be made
serviceable, only the expense of the portion of the
replacement bridgework or dentures that replacesthe
extracted teeth is considered a covered expense.

(b) the existing bridgework or denture is at least 5 years old and
cannot be made serviceable

(c) the existing bridgework or denture was temporarily installed
after the effective date of coverage for the individualand is
replaced by a permanent appliance

(d) the replacement bridgework or denture is made necessary as
the result of an initial placement of an opposing denture while
insured

(e) the replacementdenture or bridgework is made necessary as
the result of an accidental bodily injury while insured

adjustments to bridgework or dentures after the 3-month post-
insertion care period

treatment involvingthe use of gold when such treatment cannot
be rendered at a lower cost by means of a reasonable substitute
consistent with generally accepted dental practice
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Exclusions

Inadditionto the limitations outlined in the General Limitations

section at the back of this booklet, no benefits are paid for the
following:

26

cosmetic treatment, experimental treatment, dietary planning, oral
hygiene instructions, plaque control, congenital or developmental
malformation

expense of dentures which have been lost, mislaid or stolen
charges for dental treatment involving the use of gold which are in
excess of the charges that would have been made if a reasonable

substitute could have been used

charges made by a dentist for broken appointments or for
completion of claim forms required by Great-West Life

orthodontic treatment

services or supplies rendered for full mouth reconstructions, for
vertical dimension correctionor for correction of
temporomandibular joint dysfunction

covered expenses for treatment of accidental injury to natural
teeth completed more than 12 months after the accident



VISIONCARE

Visioncare Insurance provides protection against the cost of
vision services and supplies rendered or prescribed by an
ophthalmologistor an optometrist. Visioncare Insurance covers only
those expenses which are considered reasonable and customary for
the service provided in the area where the expenses are incurred.

Covered Expenses
Great-West Life pays 100% of the following covered expenses:

e Eyeglassframes and lenses (or contact lenses selected in place
of lenses and frames). Benefitsfor these expenses are limited to
the amount described in the schedule of benefits in any 24 month
period.

+ Contact lenses which are prescribed because the regular surface
of the lens of the eye (the cornea) is impaired in some way and
visual acuity cannot be improved to at leastthe 20/40 levelinthe
better eye with ordinary eyeglasses. Benefitsfor these expenses
are limited to a lifetime maximum of $250.

Services Not Paid for by Visioncare Insurance

In addition to the limitations outlined in the General Limitations
section at the back of this booklet, no benefits are paid for the
following:

® eye tests or examinations required by an employer, school or
governmentfor screening purposes

¢ artificial eyes, sunglasses or safety glasses
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PREFERREDVISION SERVICES (PVS)

Preferred Vision Services (PVS) is a service provided by
Great-West Lifeto its customersthrough Preferred Vision
Services.

PreferredVision Services (PVS) entitles you to a discounton a
wide selection of quality eyewear and vision care services when you
purchase these items from a PVS network optician or optometrist.
You are eligible to receive the PVS discount through the network
whether or not you are enrolled for the healthcare coverage described
in this booklet. You can use the PVS network as often as you wish to
purchase services and eyewear for yourself and your dependents at a
reduced cost.

Shopping for eyewear through PVS:

¢ Callthe PVS InformationHotline at 1-800-668-6444 or visit the
PVS Web site at www.pvs.ca for informationabout PVS
locations and the program

® Arrange for afitting or eye examination, if needed

® Presentyour group benefit plan identificationcard to identify your
preferred status as a PVS member through Great-West Life at the
time of purchase

® Select your eyewear and pay the reduced PVS price. If you have
vision care coverage, obtain a receiptand submit it with a claim
form to your insurance carrier in the usual manner.
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CO-ORDINATION OF BENEFITS

If you or one of your dependents is entitled to benefitsfor the
same expenses

(1) from this plan and some other group insurance plan, or
(2) from this plan and any government insurance plan, or

(3) from this plan and any automobile insurance plan, or

(4) as both an employee and a dependent under this plan, or
(5) as adependent of both parents under this plan

benefits will be co-ordinated so that the total benefits from all plans
will not exceed the expenses actually incurred.
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GENERAL LIMITATIONS

Your health insurance does not cover Healthcare, Dentalcare and
Visioncare services and supplies in the following situations:

e  services or portion thereof provided under Workers'
Compensation or similar program

e  services receivedin a government hospital unless you are
requiredto pay for such services

e  servicesto which the patientis entitled without charge, or for
which there would be no charge if there were no insurance

e  services or portion thereof provided under any government
sponsored hospital or medical care program

e aesthetic surgery (cosmetic surgery for beautification purposes)

e  services furnished without charge or paid for directly or indirectly
by any government or for which a government prohibits payment
of benefits

e  services receivedfrom a dental or medical department
maintained by the employer, a mutual benefit association, labour
union, trustee or similar type of group

e  service, including part-time or temporary service, in the armed
forces of any country

s services requireddue to war (declared or undeclared),
insurrection, or participationin a riot

e services requireddue to any intentional self-inflicted injury or
disease, while sane or insane
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TERMINATION OF INSURANCE

Your insurance will terminate when:
e your employment ends, or
+ the group policy terminates, or
* you are no longer in an eligible class.

Your dependent's insurance will terminate when:
e your insurance terminates, or
¢ your dependent is no longer an insurable dependent, or
e you are no longer in a class eligible for dependent insurance.

All of your insurancewill terminate at retirement.

If your employment ends because of injury, sickness, leave of
absence or temporary lay-off, you may be entitled to continued
insurance under this plan. Your employer will provide you with the
details on the types of insurance, if any, that may be continued and
the length of the extensions available.

Extended Benefits After Termination

Weekly Income Insurance- If your insurance terminates while you
are disabled you will continue to receive Weekly Income benefits
during that period of disability, up to the maximum noted in the
Weekly Income benefit description.

Healthcare- If your insurance terminates while you or one of your
dependents is totally disabled, your benefit payments for that
disability will be continued until the earliest of the following:

¢ the date the disability ends,

¢ 90 days from the date the group policy terminates,
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* the date you have received benefitsfor a period equal in lengthto
the period for which you were insured,

¢ the end of the calendar year nextfollowing the calendar year in
which your or your dependent's insurance terminates.

If your Healthcare Coverage terminates due to termination of the
Healthcare benefit, any benefits payable under this planfor accidental
injuries to natural teeth will continue after termination as long as the
accident occurred while the Healthcare benefit was still inforce.

Dentalcare- If your insurance terminates due to termination of the
Dentalcare benefit, any benefits payable under this plan for accidental
injuries to naturalteeth will continue after termination as long as the
accident occurred while the Dentalcare benefit was still in force.
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CONTINUATION OF HEALTHAND DENTAL BENEFITS
FOR DEPENDENTS

Ifyou die, the health benefits for your dependents will be

continued for a period of two years. Health benefits include the
Healthcare, Dentalcare and Visioncare plans.

If your surviving children cease to qualify as eligible dependents
(as defined earlier in this booklet), the health benefits being
continued after your death will terminate on the date they no
longer qualify.

If a dependent is disabled on the date insurance under this
continuationterminates, insurance payments for that dependent
will be continued until the earlier of the following:

= the date the disability ends,

- 90 days from the date the insurance terminated.

Please Note: Ifyour dependent is inthe hospital on the last day
of this 90-day period, insurance payments for that dependent will

be continued until the hospital confinement ends or until
maximum benefits have been paid.
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HOW TO MAKE YOUR CLAIMS

Life Insurance

If you die, your employer will contact your beneficiaryto explain
what is required before payment of the insurance money can be
made.

For disability waiver of premium benefits, contact your employer
for claim forms and procedures.

AD&D Insurance

For accidental dismemberment or other loss as defined, ask your
employer for the proper claim forms. Be sure these are
completed correctly and return them to your employer.

If you die accidentally, your employer will explain the claim
requirements to your beneficiary.

Weekly Income Insurance
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Obtain claim form M5454 from your employer. Complete the
employee portion of the form and have your doctor complete the
portiontitled "Attending Physician's Statement". Returnthe
completed form to your employer as soon as possible, but no
later than 3 months after the end of the waiting period.

From time to time other forms may be forwarded to you. Have
your doctor complete these forms and return them to your
employer.



Healthcare Insurance

¢  Obtainform M635 from your employer. Complete this form,
making sure it shows:

1. Patient's name

2. Type of service

3. Date of service

4. Complete itemization of charges

5. Prescriptionnumbers and drug names for drug expenses
e Attach your receiptsto the claim form and return it to your

employer.
Dentalcare

¢ Ask your employer for form M445. Have your dentist complete
this form. Returnthe completedform to your employer.

Visioncare

e Ask your employer for form M1214. Have your doctor or
optometrist complete this form. Returnthe completed form to
your employer.

Please Note

¢ No benefits are payable for health expenses submitted more than
15 months after the expense is incurred.

* Qut-of-country claims should be submitted to your employer as
soon as possible after the expense is incurred. It is very important
that you send your claims to your employer immediately as your
Provincial Medical Plan has very strict time limitations.
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Obtainform M5432 (Out-of-Country Statement of Claim) from
your employer and, if applicable, the Government Assignment
form (all provinces except Manitoba) and the Special Government
Claim Form (British Columbia, Quebec and Newfoundland).
Completethese forms, making sure all required informationis
included. Attach all original receipts and return the forms to your
employer. Be sure to keep a copy for your own records.

Great-West Life will pay all eligible claims including your
Provincial Medical Plan portion. Your Provincial Medical Planwill
then reimburse Great-West Life for the government’s share of the
expenses.

Out-of-country claims must be submitted within a certain time
period that varies by province. For the claims submission period
applicableinyour province or for any other questions or for
assistance in completing any of the forms, please contact Great-
West Life’s Out-of-Country Claims unit at 1-800-957-9777.

THIS BOOKLET CONTAINS IMPORTANT INSURANCE
INFORMATIONAND SHOULD BE KEPT IN A SAFE PLACE
KNOWN TO YOU AND YOUR FAMILY
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