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AGREmfBNT 

between 

NORTIIWEST AIRLINES, INC. 

and 

CUSTOMER SERVICE AGENT, TTCKET SALES AGENT AND 
RESERVATION SAL&S AGENT m m Y E E S  

I N  CmnmA 

as  represented by 

I N  THE SERVICE OF NORTHWEST AIRLINES,  INC. 

TR?WSPORTAl'ION C O M " I C A T I 0 N S  UNION 

T h i s  Agreement is mad6 and entered into in accordance with 
the provisions of the Canada Labour Code by and between 
~or thwes t  A i r l i n e s ,  Inc. (company) ana the Agent employees 
employed by it in Canada who are represented by the 
Transportation ComPaunications Union (hereinafter alTCUtl or 
WnionIf). Tbo pHecassor  agreement t o  this Agreement: is 
the agr-nt between Northwest Airlines, Inc. and 
transportation agent, t i cke t  sa les  agent and reservation 
sa les  agemt emplOyeeS in the service o f ' N o r t h w e e t  Air l ines ,  
Inc. in Canada signed on August 30, 1985, ae repreeented by 
the  Brotherhood of Railway and Airline C l e r k s  (including a l l  
siae letters or  amendments inco rated therein or otherwise 
execute& pr ior  t o  the  date of =zing of this Agreement and 
including the Transition Agreauent C o r  Fleet and Passenger 
Service Enployees of Northwest Airlinee, Inc. in Canada 
signed on April 24,  1987). 

URTfCLE 1 

RECOONI'EION 

I n  accordance with the Certification issued by the Canada 
Labour Relations Board on March 20, 1987, the Company hereby 
reaognieea the Union as the  duly designated and authorized 
representative of a l l  employees of N o r t h w e s t  A i r l i n e s ,  Inc. 
employed i n  Canada, s ta t ion nanager ground service 
(Edmonton anti Winnipeg), senior account manager (Edmonton 
and Winnipeg), sales manager (Edmonton and Winnipeg), 
customr senrice manager (Hontreal and Toronto), area s a l a  
manager (Hontreal and Toronto), and secretary t o  the manager 
(Toronto). 
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m r r w  a 

CLASSIFICATION OF WORK 

I A. Customer Service Agent 

I The term nCustoaer SSnticS Agent" a8 used herein shall 
mean an employee whose dutias are generally assigned tc 
load supervision, passenger service and any othei 
duties that may be necessarily assigned to a 

customer Service Agent Supervisor 

The term "Customer service Agent sup.Lviaorw as used 
herein shall mean an employee who, in addition to 
working as a Customer Service Agent, is responsible for 
training and supexvision of Customer service agents. 

i Customer Service Agent. 

I B. 
I 

I 
1 C. Secretary-Customer service Agent 

I The term nsecretary-customez Service Ag+tn as used 
herein shall man an employee employed by the company 
in that mipacity. 

Custoner Service Agent Interpreter 

The term wCustomr Sewice Agent Intergrstert~ as used 
herein shall mean an employee employed by the company 
in that Capacity. 

1 D. 

I 

E. Ticket Sales Agent 

The tern "Tidcet Sales Agent" as used herein shall mean 
an employee employed by the Company in that capacity. 

F. Ticket salee Agent 11 

The term "Ticket Sales Agent X I n  as used herein shall 
mean an employee employed by the Company in that 
capacity. 

G. Tioket Sales Agent Interpreter 

The term "Ticket Sale6 Agent Interpreter" as used 
herein shall mean an employee employed by the Company 
in that aapacity. 

H. Reservation Sales Agent 

The tern "Reservation Sales Agent" as used herein shall 
mean an employee employed by the Company in that 
capacity. 

I. Lead Reservation Sales Agent 
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The term "Lead Reservation Sale8 Agent" as used herein 
shall mean an employee who, in addition to working as a 
Reservation sales Agent, is responsible for training 

' and supervision o f  Reservation Sales Agents. 
! 
I All normal and austomary austomer serviae agent work 

assigned to and baing performed as of July 13, 1989, , by employees' covered under this Agreement at stations 
I into which the company operates as of such date will 
! continue to be performed by such employees and such 
i uotk w f l l  not be contracted out. 

. .. 
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ARTICLg 3 

HOURS OF SEWICE: 

A. Eight (8) consecutive hours of service exclusive of 
m a l  period will constitute a standard work shift. 

B. 1.  standard workweek shall consist of f ive (5 
consecutive eight ( 8 )  hour workdays and two (2 
consecutive days off within seven (7) consecutiv 
days. Whenever practical to do so, Saturdays an 
Sundays will be the scheduled days off fo 
full-time employees. The Company nay continue th 
present practice of permitting employees to wor 
in excess of five ( 5 )  conaecutive days and/o 
without two (2) consecutiva days off within Seve 
(7) consecutive days provided the employee i 
scheduled t o  receive four (4) days off within 
two (2) week payroll period. Deviations from th 
standard workweek for individual stations o 
locations nay be made from time to time up0 
mutual agreement between the Company and the TC 
viae Uaairpereon in order to meet operationa 
needs. 

2. A rebid of Work schedules will occur at eac 
station at least once each calendar year. I 
aonneotion w i t h  any rebid, if f i f t y  peroent plu 
one (50% + one) oe the employees at a statio 
desire to propose an alternative work schedule 
they xiay do so provided their proposed schedult 
meets operational requirements and acme nw 
involve an increase in staff or overtime. If 
after distaa8sion with the local Unioi 
representative, the schedule is not acceptable t i  

the local manager, the original shift sahedull 
poeted by the-company will remain in effect. ; 
regueet for review of the local manager's decieioi 
may be filed w i t h  the Di8trict Manager of Grounc 
Services vithin ten (10) days from the date of thc 
local managarts deciston. An appeal hearing shal: 
be held within ten (10) days after receipt of t h c  
appeal by the Diatrict Manager of  Ground Services. 
The D i s t r i c t  Manager of Ground Services will issue 
a decision vithin five (5) days after closure 01 * 

the hearing and his decision on the issue shall bc 
final. 

C. The 'starting time of shifts will be governecl by tht 
needs of the service, but the Company w i l l .  try to avoic 
beginning shifts between the hours of one (1:OO) a.m. 
and five (5:OO) a.m. 

D. Work Schedules 

1. Regular work Sohedules 
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Regular work sohedules s h a l l  have a fixed s t a r t i ng  
t i m e  t h a t  shall be t he  dame Lor each day. 

2. Relief Work Schedules 

a. Schedule-Relief Work Schedule 

Schedule-Relief work schedules may be 
established by the Company to: 

( 1) Provide replauement coverage for 
employeem who are on t h e i r  regular  days 
o f f  and/or 

(2) Augment the work force  on a scheduled 
badE. 

b. Ready-Relief Work Schedule 

Ready-Relief w o r k  schedules may be 
established by the Company to: 

(1) Augment the work force on an as-needed 

(2) Provide replacement coverage for 

basis and/or 

employees who are: 

(a) on vacation o r  

(b) O t h e r w i s e  absent From work for any 
rea8on fo r  an ant icipated period of 
two (2) monthe or less. 

c. Relief work Schedules may have d i f ferent  
s t a r t i ng  t ines  on different day8 of the week. 

d. Employees iraiigned to r e l i e f  work schedules 
Ehall be EGhedUled t o  receive a t  least twelve 
(12) hours ofS duty between scheduled work 
s h i f t s  (except when an employee changes 
s t a r t i ng  times a s  a r e su l t  of bidding or  the 
exercise of senior i ty  rights). A ready 
relief work ilchedule w i l l  a t a t a  the sh i f t  and 
regular days off ( ro ta t ing  o r  spec i f ic  fixe&) 
t o  be scheduled fo r  work by the employee when 
not acting i n  a relief capacity (home work 
scrhedule) . 

3. Working schedules s h a l l  be schaauled and posted 
an& s h a l l  state the primary bid area, s t a r t i n g  
tine and dam off (fixed or ro ta t ing) .  A t  
s t a t ions  where there are twenty ( 2 0 )  or more 
a en t s  employed, the company may only require 
f&ty percent (50%) of the agents on a s h i f t  i n  a 
primary bid area ( w i t h  a m i n i m u m  of  one (1) 
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employee) to be cross-trained and qualified in all 
agent functions performed at the station. Suc? 
training will be offere in seniority order and, 
if there are insufficient volunteers, employeer 
shall be assigned in reverse order of seniority. 

There shall be no change in the starting time of e 
shift without thirty-six (36) hours notice to the 
amployae affected. 

E. Full-time employees and part-time employees scheduled 
to work a full shift on a given day($) will be granted, 
aacording to arrangements of local management at each 
location, a ten (10) minute rest period during each 
half of the work shift without loss of pay. Part-time 
employees who are scheduled to work four (4) or more 
hours but less than a full shift on a given day w i l l  be 
grante8 a ten (10) oainute rest period during the first 
four (4) hours of their shift. 

F. Part-Ti- ILapl~t!ieS 

4; 

1. Part-time emplbyeee will not ba scheduled to work 
more than twenty-fivu (25) hours or more than five 
(5) days during a workweek. Part-time employees 
will not be sahkduled to work split shifts. A 
part-time employee. ?c@@uled to. work a full shift 
on a given day(sj will not be eoheduled to work 
more hours on suGh eeift than would be scheduled 
to be worked by. a full-time .employee on such 
s h i f t .  A part-time employee w i l l  be scheduled to 
receive tvo (2) conoecutive scheduled days off in 
a wofkweclk. A part-time amployea will be . scheduled to v~rk a minima o f  four (4) bours on 
ea& Bay Be/- is scheduled to work. 

2. Tha company will not employ part-time employees' 
, (1) so a8 to displaae . or replace permanent, 

full-time moployew who would nonaally be required 
or (2) so long as any full-time employee at the 
station or location in the clauslficat~an involved 
is'-bn layoff irom a permanent position due to a 
reduotion in foroe at that station or looation. 
New partLtime positions w i l l  notbe established i n  
a classification at a station or location until a 
period of thfrty (30) days has elapsed after the 
date of layoff by the Company of any full-time . permanent employee(e] in a reduction in force in 
the same classificat on at the station or location 
unless such employee(s) has been recalled to his 
or her full-tLma permanent pasition(s) during such 
thirty (30) day period. 

3. In'ehe event of a reduction in force, part-time 
employees a t  the station or location and in the  
classification being reduced will be la id  off 
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4. 

5 .  

before any full-time permanent employees in the 
classi%uation and at th+ station or Tocation are 
laid off. ~n employee who ia 1&d off or 
displaced from a part-time position and who has 
established seniority i n  Seniority Districts A, B, 
or D may eerdee such seniority against junior 
full-time employees in accordance with Article 11. 

Part-time employees will establish seniority on a 
separate District seniority list to be identitied 
as “Distriat C - Part-time Employees. 11 Seniority 
dates on the District C list shall be from date of 
hire or transfer into a part-time position. An 
employee transferring between District C and 
another seniority district shall be governed by 
the provisions a i  Article 9, Paragraph I. 

Effective AUW& 1, 1909, part-time employees will 
be provided the 20llowing fringe benefits: 

a. Part-time amployees shall accrue vacation 
credit in accordance with completed years of 
service at the following ratem for each month 
of service thereafter: 

Rate of Aaorual Per 
rs of S a  of SOryice 

Less than 4 5.0 hours 

9 but leas than 16 10.0 hours 
4 but less than 9 7.5 hours 

16 12.50 hours 

part-time employees ah11 a c m e  sick lea& 
credit at the rate of five (5) hours for em+ 
month of service. 

A part-time employee who uses sick leave gr 
vaoation may claim suah banefit for the 
number of houra he/she we6 scheduled to work 
on the day in question. The employee should 
indicate on his/her timecard the number of 
hours requested for the day. Failure to 
designate a request will be &nand to be an 
election by the employee that he/she desires 
to be pais four (4) hours vacation or s ick  
leave for the day in,question. 

Part-the employees will ‘be provided the 
holidays set forth in Artiale 6 A., except 
for the Employee’s Anniversary Date of €lire. 

Part-time employees will be provided 
insurance benefits as set forth in Article 23 
(Insuranae) . 

3 .4  



6. Part-time employees W i l l  not be offered work in 
excess of their schedulecl hours, unless sufficient 
overtime of the duration needed is not readily 
available from the full-time employees regularly 
assi ed to the work for which overtime is 
req$ed. In the event it is necessary to work 
part-time employees in excess of their acheaulea 
hours, they will be paid overtime rates at one and 
one-half (l-l/2] t i m e s  the straight time rate only 
for hours in excess of eight (e) hours per day or 
forty (40) hours per week. 

7. The number of part-time positions on the system 
shall not exceed thirty-five percent (35%) of the 
number of employees egployed under this Agreement. 
All fraetiona will be rounded up to the next whole 
number. 

If the-premier of any province or mayor OS any city 
declares in writing a state of extreme weather 
mergenay adviaing people not to travel, employees 
employed within the affected area who are unable to 
report for work will be permitted a ahaice aP 
authorized leave time or to use vacation time to 
receive pay for saheduled work missed during the time 
suah emergency exists. 

A t  the discretion and upon the advance approval of 
management, employees in the same clasgification may be 
permitted on a case-by-case basis to trade days off. In 
implementing a trade day policy; local management will 
mt and . w n S e r  w i t h  local rqpresentativee in an 
effort t o  agreemnt on a local trade day policy 
for their station. liarever, all 1-1 .trade day 
policies will contain the following minimum standards: 

a. 

H. 

1. 

2. 

. 3. 

DeI?initionst . 
a. Sahedrrled Employe0 -- seams the employee who 

is m a r l y  scheduled to work on’the trade 
day. 

Working Employee --means the em&&.oyee who $6 
actually working for the Scheduled Employee 
on the trade day. 

Trade day shall be repaid by work time only. NO . EXCEPTIONS. Sust cause s h a l l  exist for the 
disaharge of any employees proven to have engaged 
in a cash payback f o r  a trade day. Holiday trades 
must be repaia on the basis of twenty (20) hours 
for eight (8) hours. 

A trade day is not authorised until approved in 
advance in writing by a manager or his designee 

b. 
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and recorded i n  appropriate recorda. Requests fo r  
t rade  day approval must specify the-repayment day. 

4. Employees may not trade days during t h e i r  
probationary period. 

5 .  No t rade  day sha l l  be approved that would cause a 
Working Employee t o  work more than th i r t een  (13) 
consecutive days. 

6. A Working anployee sha l l  punch i n  on a 
supplemental t i m e c a r d .  The t i m e  displayed on the  
supplemental card sha l l  be identif ied as t rade day 
t i m e  by making the notation "TD -- worked fg& John 
Doe.* The manager or h i s  designee shalL record 
the t i m e  on the  timecard of the Scheduled Employee 
by making the notation "TD -- worked & Richard 
Doe. 

7 .  O v e r t i m e  worked i n  conjunction with a trade day 
w i l l  apply t o  the Working Employee. The 
supplemental tipacard w i l l  be punched out at the 
end of eight (8) hours, and the  working Employee 

oh baak i n  an his or her OM timecard. 

the s h i f t  w i l l  ba "early call-inU o r  "holdoverm 
overtime and not *day o f f  avertime." In applying 
the "early call- in* and UholdwerU overtime rules  
of A r t i c l e  5, the  Working Employee w i l l  assume the 
seniority date of! the Scheduled Employee. 

8 .  Both tha Working Employee and the Scheduled 
Employee are jo in t ly  responsible f o r  ensuring that 
scheduled work t h e  is performed. Absence of the 
Working Employee f o r  any r e d o n  on a t r ade  day m y  
result 5.n suspension of trade day privileges €or 
the  Working Employee. 

No trade day shall be approved t h a t  would cauae a 
Working Rmployee to work more than one (1) double 
shift i n  any given workweek. 

10. This local trade day policy w i l l  apply to both 
full-time and part-time employees. 

If local management and TCU representatives are unable 
t o  reach agreement on a local t rade  day policy, local  
management may establish a t rade day policy which shal l  
contain a t  l e a s t  the above minimum standards. 

overt F" m e  worked inmediately preceding o r  folloving 

b 

9. 
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ARTICLB 4 

NWI PERIOD 

A. Paid Maal Period 

1. 

2. 

3 .  

4. 

A paid meal period shall be provided only fot 
regular operations rewiring more than nineteen 
and one-half (19-1/2) aontfnuous houre. 

For regular operations requiring continuous hours, 
eight (8)  consecutive hours will be assignad as 
constituting a day's work with the understanding 
#at a meal period of twenty (20) minutes without 
deduction in pay will be granted within one (1) 
hour each way from the middle o f  the tour o f  duty. 

When the meal perfod granted is not within the 
range set forth in A.2. above, the employee shall 
be paid twenty (20) minutes at the employee's 
tttraight time rate. 

When a meal i o  not permitted during the employeelo 
tour of duty, the employee shall be paid twenty 
(20) minutes at the rate of time and one-half. 

8. Unpaid Weal Period 

1. 

2. 

3 .  

4.  

For all operations other than regular operations 
requiring more khan nineteen and one-half (19-1/2) 
continuous hour5, an unpaid meal period of not 
less than thirty (30) minutes nor more than one 
(1) hour shall be provided and regularly assigned 
within one (1) hour each way from the middle of  
the tour of duty. 

h e n  the needs of the service make it necessary, 
such meal period may be given within a period of 
forty-five. (45) minutes in advance of or 
fOrty-fiVe (45) ninutes following the established 
meal period. 

If such meal period i s  not allowed within the 
range set forth in 8 . 2 .  above, the employee shall 
be paid for the full meal period at the rate of 
time and one-half and in lieu of the full meal 
period will be granted twenty ( 2 0 )  minutes away 
from the employee's work station without deduction 
in pay. 

If no meal period is permitted during the 
employee's tour of duty, the eaployee shall be 
paid one (1) hour at the rate of time and 
one-ha1 f . 

, - . . .  



:. For continuous aervice before or after regular working 
hours, employees will not be required to work more than 
two (2) hours without being permitted a meal period, 
and they will then be allowecl a thirty (30) minute 

’ period to eat without loss of time. 

3 .  Part-time employees working four (4) hour shifts will 
not be allowed a meal period during their four (4) hour 
tour of duty. Part-time employees working full  shift^ 
will be allowed a meal period (paid or unpaid) during 
their tour of duty in accordance with the meal period 
provisions applicable to full-time employees. 

E. A “tour of duty“ begins with an employee’s regularly 
scheduled shift starting time and concludes at the 
employee’s regularly scheduled shift ending time. 

I 

, 
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ARTICLE 5 

OVERTUIIC 

A. Overtime rate of time and one-half computed on the 
baais-of tenths of an hour with a minimum of one (1) 
hour -overtime shall be paid for all work performed ir 
excess of eight (8) hour8 in any workday (except wher, 
an employee changes sh i f t s  as a result of bidding or 
B e  exeraitso o f  displacement rights), €or all work 
performed continuously either before or after regularly 
schedulad hours (except when an employee changes shifts 
as a re'ault of bidding or the exeraise o f  displacement 
rights) and for all time workea with a minimum of four 
(4) hours on one (1) of the two (2) scheduled days off 
egch workweek (except when an employee chooses to work 
less than four (4) hours in which case pay will be €or 
actual time worked at the applicable overtime rate). 

overtime rate o i  double tinre shall be paid for all time 
worked in exceea of twelve (12) hours in any workday 
(except when an employee changes sh i f t s  as a result o f  
bidding or the exercise of diaplacement rights) and for 
all time worked with a minimum of eiqht (8) hours on 
the emconcl regularly scheduled day off in a workweek if 
the first scheduled day off has been worked (except 
when an employee ohooses to work less than eight (8) 
hours in which case pay will be for actual time worked 
at the applicable overtime rate). 

C. mployeea will not be required to suspend work during 
regular working hours to absorb overtime. 

D. Overtime work will be distributed in the .following 
order: 

1. Ta qualified enployees who are readily available 
ti perform the work on a voluntary basis at the 
rate af t ime and one-half, in reniority order. 

To' qualified employees who are readily available 
to parfom the work.on an involuntary basis at the 
rate of time and one-half, in reverse seniority 
order. 

3. To qualllfied employees who are readily available 
to perform the work on a voluntary basis at the 

4. To qualified employees who are readily available 
to perform the vark on an involuntary basis at the 
rate of double time, in reverse seniority order. 

E. An employee who has been relieved from duty and has 
left the preaalseas and who is recalled to duty, to 
perform work not continuous with the regular work 

I ' 
B. 

2. 

.rate of double time, in seniority order. 
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period, shqrl be paid not less than four (4) hours pay 
at the overtime rata. 

#o overtime shall be worked except by direction of the 
proper supervisory personnel of the Company, except in 
cases of emergency where prior authority cannot be 
obtained, 

There shall be no pyramiding of overtime rates provided 
for in this Agraement, and no employee shall receive 
more than double the straight time rate for any hours 
worked. 

An employee who is require6 by the company to attend a 
meeting on one of hi8 or her days off shall be paid at 
the applicable overtime rate for the actual tine spent 
at such meeting with a minimum of four (4) hours. 
except an employee shall not be compelled to attend 
more than twelve (12) such meetings on his or her days 
off in any calendar year. An employee who is required 
by the Company to attend alassroom training on his or 
her days off shall be paid at the applicable overtime 
rate for the actual time spent with a minimum of four 
(4) hours. An employee who is required to attend. 
classroom training or meetingcl before or after and 
continuous with his or her shift shall be paid the 
applicable overtime rate for the actual time spent . 
attending such training or meetings, 

1. For overtime purposes, a workday shall begin with 
the starting tima of an employeago regularly 
soheduled work shift and shall oontinue for a 
twenty-four (24)  hour period or until the 
employee's next regularly scheduled work shift, 
whichever period is shorter, except that work 
performed for a period o f  eight ( 8 )  hours or less 
imediately prior to and continuous with the 
employee's next regularly sohaduled workday shala 
be considered a part of that workday. 

. 3, . 

I .  

i. 

I. 

2 .  The employee's first scheduled day off shall begin 
imediately following hi5 or her last workday and 
continue for a twenty-four (24) hour period, 
except that work performed for a period of eight 
(8) hours or leas ~mmedfately prior to and 
continuous with the start of the employee's fixst 
scheduled day o f f  shall be considered a part of 

3. The employee's eecond regularly scheduled day o f f  
shall begin immediately following his or her first 
day off and shall continue until the beginning of 
the employee's next regularly scheduled workday, 

' except that work performed for a period of eight 
(8) hours or less immediately prior to and 
continuous w i t h  the start oil the employee's second 

. the first day off. 

e .  

5.2  

If 



regularly scheduled day off shall be considered 8 
part of the second day oSf and except that work 
performed for a period of eight (8) hours or le+ 
immediately prior to and continuous with tha 
employee's next regularly scheduled workday shall 
be considered a part of that workday. 

4. When rotating days off require an employee to be 
scheduled for three (3) consecutive days off ,  the 
employee's second day off shall begin immediately 
following the first day off and shall continue tor 
a twenty-four (24) hour period. In such case the 
employee's third day off  shall begin immediately 
following the second day off and shall continue 
until the beginning of the employee's next 
regularly scheduled workday, except that work 
erformed for a period of eight (8) hours or less 21 mediately prior to and continuous with the 
employee l s next regularly scheduled workday shall 
be considered a part of that workday. No overtime 
rate will be paid for any regularly scheduled 
eight (81 hour workday except B B  provided herein 
'for work performed on a holiday. 

NOTE: When an employee is scheduled f o r  three (3) 
consecutive days o€f in each of two (2) consecutive 
weeks, pay shall be as follows for work performed on 
such dayst 

First Week: First day off - time and one-half 
- bime and one-half second day off - double time 

Third day off 

Second Week: F i r s t  day off - Qouble time 
Secodd day off - tima and one-half' 
Third day off - double time 

The total of six (6) days off i s  to be considered as 
being the same as three (3) .weekends with two (2) days 
off in each: therefore, double time will only be paid 
in the event the previous day for which time and 
one-half is listed above has been worked. 

J. The Company agrees t h a t  overtime will not be used to 
avoid the hployment of ouf f icient personnel to 
adequately and efficiently staff  its operation, and the 
employees agree that they may be required to work a 
reasionable amount of overtime unless there are 
compelling and valid reasons for declining. 

possible of contemplated overtime work. 
K. Employees shall be given a5 much advance notice 86' 
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k. 

B. 

C .  

I D* 

I . .  HOLIDAYS . . .  _... 
..si 

Employees covered by this section will observe the 
following holidays: 

New Year’s Day 
Good Friday 
Victoria Day 
Canada Day 
Labour Day 
Thanksgiving Day 
christmas Day 
Remembrance Day 
Boxing Day 
Employee‘s Anniversary Date of  Hire 

should the employee’s anniversary date oi hire fall on 
a scheduled day off or on one (1) of the other nine (9)  
holidays, the following scheduled workday shall be 
observed as the holiday unless a substitute scheduled 
workday is agreed upon as provided in c. below. An 
employee whose anniversary date of hire falls on 
February 29 shall substitute February 20 as the holiday 
in those year8 which do dot have twenty-nine (29) days 
in February. 

An Employee’s Anniversary Date of Hire holiday may be 
observed on a substitute scheduled workday a t  the 
request of either the employee or the employee’s 
supervisor providing the parties mutually agree to such 
substitution. Should either the employee or the 
supervisor reject such request, the holiday must be 
observed on the employeegs annivererary data of hire. 
The substitute day must be observed within thirty (30) 
days b n  either side of the employee’s actual 
anniversary date of hire. 

Should the overnment declare another statutory holiday 
(e.g., Herltage Day), then that holiday will be 
recognized in l ieu of the Anniversary Date of Hire 
holiday. From and after the date such statutory 
holiday is cleclared, the Anniversary Date of Hire 
holiday shall ceaae to exist. An employee who has 
already observed his or her Anniversary Date of Hire 
holiday in the calendar year in which such statutory 
holigay is declared will have one (1) day of vacatson 
deducted from hie or her vacation accrual. 

Any employee required t o  work on any OS the foregoing 
holidays shall be compensated for such work at the rate 
o f  two and one-half (2 1/21 times his regular straight 
time rate for all tine worked with (I minimum of eight 
(8) hours (except when an employee chooses to work le66 
than eight (8) hours, in which case holiday pay will be 
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.-, 
paid for actual time worked and straight time paid foz 
the balance of the eight ( 8 )  hours). Holiday time is 
considered to be all time workad on a shift which 
commences at or between twelve-one (12:Ol) a.m. and 
twelve ( 1 2 : O O )  midnight of the holiday. 

Employees scheduled to work but not required to work on 
the above mentioned holidays w i l l  be compensated fox 
the day for eight (8) hours at Straight time rate. 

Employees in regular service not scheduled to work and 
not required to work on the above-mantioned holidays 
shall be paid at the rate of  straight time for eight 
(8) hours for such holidays. 

This paragraph agplieo only to employees in the agent 
job classifications and only to fixed holidays: 

When in the Companyta jud-nt the needs of the service 
will permit a given number of agents at a station o r  
location to be released from duty on a fixed holiday 
which for them is a regularly scheduled workday: 

1. 

2 .  

3. 

4. 

5 .  

Agents who vant the holiday o f f  will be permitted 
on a voluntary basis to place their names on a 
sign-up list postad or circulated by local 
management. 

Volunteers will be grouped according to their 
vaaatfon bid axea and type of ahift (i.e., day, 
afternoon or night). , 

Subject to skill and qualifiaation requirements, 
volunteers w i l l  be granted the holiday off in 
seniority order in whatever nunbers are detennined 
by local nanageaaont to be permissible for their 
group consistent with operational staffing needs. 

If, for a given group, the number of -agents 
permitted to be released from duty on the holiday 
axceeda the number of volunteers in that group, 
then agents will be given the holiday off in 
reverse seniority order within their group. 

It is recognised t h a t  it may be necessary t o  
change the established shift stakting time and/or 
work location of junior employees for the holiday 
in order to accommnodate for the absences of renior 
employees. To assist local management in that 
regard, the thirty-six (36) hour minimum notice 
requirement of Utiole 3 w i l l  be waived. Local 
management will thereby be free to change the 
holiday starting tines of regular er relief 
assignments immediately, so long as the new shift 
starting times are within the same s h i f t  type 
(i.e.,  day, afternoon or night). 
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. Employees aovered under this Agreement will be allowed 
to afloat" their fixed holidays in accordance with the 

I proaedures det forth herein. 
t 

1. Only full-time permanent employees who have passed 
their probationary/qualificatfon period and who 

I are required to work on any of the nine (9) fixed 
holidays set forth in Article 6 A. of the contract 
will be allowed to wfloaV such holidays. 

2. The Company will make provieiens for such an 
employee, at his/her election and with the 
approval of local management: 

a. To have such holiday treated as a regular 
workday for pay purposes, and 

b. To receive a personal day off (WO) in the 
future with 8traight the pay equal to the 
hours scheduled to work on the holiday. 

3. The rules and prooedures for implementation of 
this floating holiday program will be as 
established by the copnpanY but will contain these 
essential elemante: 

a. Personal Day Off (WO) ita the future day off 
the employee receives for floating a holiday. 
PW's may only be used as whole days. 

b. The date cerkain on which a P W  is to be 
taken will be detennined by mutual agreement 
between the employee dna loaal management and 
will be a date after the date of the fixed 
holiday. 

c. At least ope (1) week prior to the holiday, 
l w a l  manageaent will post a aign-up sheet 
for eligible employeem to record their 
request to float the holiday. 

d. A PDO cannot normally be taken on a day on 
which it would be necessary to cover for the 
employeefs full shift w i t h  averthe. A P W  
cannot be taken on a day that would adversely 
affect the Company's operational needs. 

e. To request any P W  t i m e ,  an employee must 
provide hia/her local ln~nagei: with written 
request no pore than seven (7) calendar days 
in advance of the requested P W  date. 

PDo's are granted on a first-come first-serve 
basis. If more than one (1) employee on the 
same day requests the same day off and all 
requests cannot be granted, requests will be 

C. 

f. 
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gxanted in seniority order. WO awards will 
be rsde Uwee (3) aalendar days prior to the 
day being requested. 

g. Substitute personal holiday requests 
(annioereary date of hire) and DAT vaaation 
requests w i l l  take precedence wer PIX 
requests in the event all such requests for a 
given day(a) cannot be granted. PDo requests 
will take preedence over unpaid personal 
leave day reqmsta in the emmt all such 
requests for a given Uay(s) cannot be 
granted. 

h. PDO hours are t o  be reoomled by the 
timekeeper. m g e m e n t  will be responsible 
for keeping track of the number of PDO hours 
ea& aployae uses and acauru2ates. 

, -re, the local managem will be 
racJponrrible for providing a tmmaferred 
emplayee's ~LBI supervieor w i t h  written 
doomentation 02 a enployeeh (LQQNad but 
not U E d  pD6 hourB. 

i. A partidpati enployeta who i s  normally 
scheduled for Zght (8) hours of work and who 
work8 in -8 of eight (8) horw on the 
ho1iUay w i l l  be paid at  an overtime rate of 
double time and one-half (2 l/2) for all time 
worked in emess of eight ( 8 )  hours. 

j. An employee vill be m t e d  to accrue a 
bank O f  110 mm than eighty (80) h-8. PDO 
hours aacrued ( ~ x i p u m  o f  eighty (eo) hours) 
but not ueed will be carried over from year 
to yaar. 

k. PDO hours accrued but not used will be 
automatically paid aff under the following 
oirornetancea: 

(11 npon termination, retirement, 
resignation, or death; 

(2) Upon layoff or leave of absence from the 
COElpZUly: 

(3) Opon transfer to a position outside the 
aoverage of this Agreement; 

(4) Upon written request by the employee: 

( 5 )  wn transfer €roa a full-time position 
to a part-time position. 
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ARTICLE 7 

POSITION RATES 
e:.+. 

PI. Employees iemporarily or permanently a s s i g h d  to higher 
rated positions shall receive the higher rate for all 
time worked on such assignments. Employees temporarily 
aasigned by company directive to lower rated 
classifications or positions shall not have their rates 
reduced. 

NOTE : ItTemporary assignmentt1 contemplates the 
performance of the duties and the responsibilities of 
the position during the time occupied. 

B. It is recognized that employees covered by this 
Agreement may be croae-utilized on an occasional or a 
regular basis to perform work of the same or lower 
rated classif ications so long as the employees s'iif fer 
no reduction in pay. 

C. Positions (not employees) shall be rated and the 
transfer of rates from one position to another shall 
not be permitted. 

The wages for new positions shall be in conformity with 
the wages for positions of similar kind or class. When 
a new position is areated and there are no positions of 
similar kind or class, the rates of pay for the new 
position may be fixed by management subject to approval 
by the Vice General Chairperson. 

Established positions shall not be discontinued and new 
ones created under a new title covering relatively the 
same class of work which will have the effect of 
redwing the rate of pay or evading the application of 
these rules. 

D. 

E. 
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hRl'XCI& 8 

SPERVICE AWAY FROM HFADQUARTERS 

A. An employee who is away from home station filling e 
temporary vacanoy shall be pais straight time and 
overtime in accordance with the provisions of thiE 
Agreement based on the shift and scheduled workdays aE 
scheduled at the location of the temporary vacancy but,  
in no event, shall receive less than eight (E )  hours 
pay for each scheduled workday with a minimum of Live 
(5) days each workweek unless the employee voluntarily 
lays off. Xt is understood the Company may schedule 
employees to take their scheduled days off each 
workweek without compensation, except for reasonable 
and necessary expenses provided for i n  this Agreement, 
and it is also understood that no employee will receive 
less compensation per hour while filling a temporary 
vacancy than he or she would receive per hour at hone 
station. 

An employee who is given a special assignment away from 
home otatian shall be paid for such wcrk on the same 
basis as paid at home station with a minimum of sight 
(8) hours at straight time rate, including any premiums 
allowed on regular assignment, for each day worked with 
a minimum of five (5) days in each workweek unless the 
employee voluntarily lays off. 

C. A l l  time spent in traveling, or waiting which follows 
commencement of travel, in connection with service away 
Srom home station, including hours in excess of eight 
(8) hours in any one (1) day, will be paid for at tho 
straight t i m e  rate i f  no work is required during the, 
eight (8) hours prior t o  or following the commencement 
of travel and it is not the employee's regular day off 
or a holiday. All time spent in travel, or waiting 
which follows commencement of travel, on scheduled days 
off, holidays or in excess of eight (8) hours 'on 
scheduled workday8 when work is required, will be paid 
for at the premium time rate applicable. However, if 
travel is interrupted for any reason and an employee is 
released for eight (8) consecutive hours cr more, he or 
she shall not be paid for the time released but in no 
event shall any employee receive less than eight (8) 
hour6 pay at straight time rate for any twenty-four 
(24)  hour period while traveling or waiting. No 
employee shall receive compensation for waiting which 
precefles conmencement of travel or for waiting which 
foll6ws the end of travel. 

An employee who is assigned to attend training classes 
away from home station shall reaeive compensation not 
to exceed eight (8) hours per da at the straight time 
rate for time spent in travelfnq, or waiting which 
follows conmencement of travel. I f  6uch assignment 

B. 

D. 
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involves tcaveling after completion of training or of 
his or her regular work for the day, such employee 
shall receive compensation at the straight time rate 

+ f o r  the first succeeding eight (8) hours of traveling, 
or waiting which follows commencement of travel. If 
travel is interrupted fo r  any reason and an employee is 
released for eight (8) consecutive hours o r  more, he or 
she shall not be paid for time released. No employee 
shall receive oompensation for waiting which precedes 
aommencement of travel or for waiting which follows the 
end of travel. 

E. An employee assigned to service or training away from 
home station will be allowed reasonable and necessary 
expenses while away from home station. Nacessary and 
reasonable expense money will be advanced when 
req'uest8d by the 01nplOy8e, and accounting therefor must 
be in accordance with Company regulations. 
ttTraveltt as used in this Article 8 shall begin with the 
scheduled departure time of the flight that the 
employee reports for and takes (or is denied boarding) 
and shall end with the block-in arrival time at the 
airport of destinatian. However, if the original 
flight for which the employee has reported and is 
standing by i s  delayed and the employee takes the next 
available flight, his travel w i l l  commence with the 
scheduled departure time of the original flight and 
shall end with the block-in arrival time at the airport 
of destination. However, it the flight for which the 
employee has reported and is standing by is cancelled, 
he w i l l  be paid travel time from the soheduled 
departure time to the time of cahceilation. ttscheduled 
departurp time" as used in this Artiale 8 is the 
de arture time quoted to the public as of two (2) hours 
pr!or to the published timetable departure time. 

F. 
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ARTICLB 9 

SENIORITY 

A. Probationary Period 

1. All ntly employees are employed on a probationary 
status during their probationary period. 

2. "Prubatianary period" mans the first four (4) 
months of  employment by a new employee in the 8- 
position without a break in service. 

a. "New employeea m e a n s  an employee who does not 
hold seniority in any seniority district 
cmvered by a s  Agreement. 

b. If a probationary employee is off duty for 
raason(a) for a period of more than 

a r t y  (30) consecutive days during hie or 
htu probationary Reria, a break in service 
will ocuur and the employee! will undergo a 
new probationary period upon return to duty. 

a. If a probationary employee is  off duty for 
any -(E) for a period(e) of thirty (30) 
days or lees during hie or her probationary 
periocl, such off-duty days [excapt off-duty 
days for holidaya and regular days off) will 
be added to and thereby extend the employee's 
probationary period. . 

d. "Off duty" means being away frola th0 
probationary position, including tw away 
due to regular days off, holidays, classroom 
trafning, vacation, jury duty, all types of 
paid and unpaid leaves, suspension, strikes, 
layoff or assignment to another position. 

e. P C E F O N :  New pae-time agent employ- who 
during their probationary pari& are assigned 
to a full-time agent poaition will be 
oredited with time served as a full-time 
agmt toward completion of their probationary 
period and establishment of Seniority 
District C seniority. 

3. . During a new employee's probationary period, the 
Company shall have the right to diaaharge, 
discipline or lay off such employee without the 
employee having reaourae to the grievance and 
Board of Arbitration provisions of this Agreement. 

The seniority provisions of this Agreement do not apply 
to an employee until he has completed his probationary 
period. I2 an employee is retained beyond his 

B. 
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probationary period, his  name shall be placed on the 
seniority list and his seniority date shall be 
retroactiv6 to the beginning of such probationary 
period as indicated by the date of assignment by 
payroll adviae to hie position. Where two (2) or more 
employees have the same date of assignment, seniority 
shall be determined alphabetiaally. Full-time 
employeerr in the classifications of Customer Service 
Agent, Secretary-customer Service Aqent, Customer 
Service went Interpreter and Customer Service Agent 
Supervisor ahall be in Seniority District A and 
employees in the classifications of Ticket Sales Agent, 
Tioket Sales Agent 11, Tioket Sales Agent Interpreter, 
Lead Reservation Sales Agent and Reservation Sales 
Agent shall be h Seniority District B. Part-time 
employees -1% be in Seniori.ty District C. Clerical 
and Secretary-Customer service Agent employees shall be 
in seniority District D. 

C. Employees covered by this article shall be in line for 
promotion. Promotion, assignments and displacements 
under this article shall be based on seniority, fitness 
and ability. Fitness and ability being sufficient, 
seniority shall prevail. 

NOTE: The work "eufficient" is intended to more 
clearly establish the right of the senior employee to 
bid in a new position or vacancy where two (2) or more 
employees have adequate fitness and ability. 

NOTE: The word nf itnesa" includes demonstrated 
attenaance reliability. 

NOTE: With respect to supervisory positions, the word . nfitnesslu expressly includes the requirement that a 
bidder be assessed by the Company to be currently 
qualified in We work function(s) to be supervised. 

Seniority shall govern all employees in their retention 
in case of reduction in force, their choice of shifts, 
their reemployment alter. release due to reduction in 
force and in their choice of vacancIe8, provided that 
the employees' qualifications are sufficient for the 
operation to which they are to be assigned. 

E. Seniority lists shall be prepared and distributed by 
May 1 of each year by the Company as corrected to April 
1 of. such year. Copies thereof shall be furnished the 
Union and shall be posted at all stations where 
employees covered by this Agreement are located. 

D. 

F. Employees shall have thirty (30) days after the posting 
of such list8 in which to protest in writing to Labor 

, Relations any omission or incorrect posting affecting 
. their seniority in any such revised list, but such 

protest shall be strictly confined to errors or changes 
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G. 

R. 

I 

oocurring subsequent to the posting of the prior 
seniority l i s tc .  

Employees aovered by this Agreement shall lose their 
seniority status and their names shall be removed from 
the seniority list if they remain on layoff foro 
thirty-six (36) consecutive months. (Forty-eight (48) 
consecutive months for former Republic employees who 
were off payroll on layoff on August 12, 1986.) 

BLItabliShment of seniority 

1. Probationary Employees 

a. A new enaployee shall not establiab Seniority 
until the aaployee has successfully completed 
his or her probationary vi&. 

b. If a n e w  -1- is -had beyond his  or 
her probationary period, the emplo -9s 
seniorit date &all be eatadshe 
retrmwtIve to the .cnployee*s etieotive a t e  
of initial asrrigYmeht by Personnel Action 
lpotiae (PAN) to his or her probationary 

c. mare tvo (1) or more n8w eprplayeecr have the 
same effective date of initial assignment to 
their probationary positions, their relative 
seniority shall be determined alphabetically 
by surname. 

position. 

2. Nonprobationary Employee8 , 

a. This subparagraph H.2. applies to eaployees 
bolding eeniority in one or more seniority 
districts who are transferring to a position 
fn a seniority distriat in vfriah they do not 
hold seniority. 

b. Nonprobationaxy emp~oyeea transferring to a 
position in a seniority district in which 
they do not hold seniority will U on 
SuCCeSSful completion o f  their qualificatfon 

' period (see page 10.4, Paragraph D.5.) 
0 establish seniority in the new seniority 
district rettroaetive to the earlier of: 

(1) The date of beghing of such 
qualifioation period as indicated by the 
date of initial assignment hy Personnel 
Action Notice (PAN) to the position, or 

(2) The date of issuance of the award. 
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3. Nonprobationary employees transferring from one 
seniority district to another will retain and 
continue to accrue previously aatablished 
seniority. 

C. Employees transferring from one seniority district to 
another under this Agreement or the U.S. COFPS 
Agreement: 

1. will establish seniority in the new seniority 
district only upon completion of their three (3) 
consecutive month qualification period. If 
retained beyond such qualification period, the 
emplo 88's stniority date in the new seniority 
d d c t  shall be retroactive to the earlier of: 

a. The beginning of such qualification period as 
indicated by the data of assignment by 
payroll advice to the position, or 

b. Tlie date of issuance of the award. 

established seniority. 
2. Will retain and continue to accrue previously 

, . , I ., ..,. . .. . . 
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ARTICLB 10 

F I t L I N G  OF VACANCIES 

A. Letter Of Preference Positions 

1. 

2 .  

3. 

An employee desiring assignment to a position at a 
different  stat ion o r  t o  a d i f ferent  c lass i f ica t ion 
i n  which he has previously established seniori ty 
shall file a written request therefor (letter of 
preference) with the Staffing Division, Personnel 
Department - EIDp, w i t h  a copy to t h e  s ta t ion 
manager a t  h i s  own stat ion and the Union V i c e  
General Chairperson. The employee w i l l  then be 
given preference, based upon h i s  seniori ty and 
qualifications i n  accordance w i t h  the  seniori ty 
section of t h i s  Agreement, when a vacancy e x i s t s  
a t  the stat ion specified i n  the letter of 
preference . 
Letters of preference for open positions w i l l  not 
become effective unt i l  the day a f t e r  t h e i r  receipt  
in the office of the Director of Staffing - HDQ as 
evidenced by t i m e  otamp. 

An employee f i l ing  letters of preference fo r  more 
than one position shall  indicate the  order of 
preference on each l e t t e r a n d ,  i f  he is the senior 
applicant for  more than  one position, he shal l  
have the opportunity t o  qualify only fo r  the one 
ranked highest i n  h i s  preferenae. 

B. Bulletined Positions 

1. A L 1  now positions or vacancies of more than s ix ty  
( 6 0 )  days duration i n  the sugervfsor and lead 
classif ications w i l l  be bulletined for a period of 
seven ( 7 )  days a t  each loaation or office.  
mployees desiring t o  work i n  any such b u l l e t i n e d  
positions w i l l  tile the i r  applications with the  
Company's representative whose name is signed t o  
the bullet in with oopiee t o  the  Qioe General 
Chairperson and Local Chairman. Applications must 
be submitted during t h e  seven ( 7 )  calendar day 
period. B u l l e t i n s  w i l l  show location, t i t l e ,  rate 
o f  pay, hours of service, days of rest and a brief 
deacription of duties. 

2. An award bullet in shall  be posted for a period of 
ten' (10) calendar days a t  all places where the 
position was bulletined. An employee awarded a 
bulletined position will be transferred within ten 
(LO) days after issuance of assignment bul le t in  
unless otherwise agreed t o  by the  Company and the 
duly accredited representative of t h e  Union. An 
employee assigned t o  or awarded a position RS a 
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redult of bidding sha l l  not be el igible  to bid or 
fila p letter of preference for a period of s i x  
(6) months from the date of assignment. 
Filling Secretary-customer Service Agent Positions 

a. An open Secretary-Custome)r Service Agent 
position will he bulletined under the 
provisions of Article 10, and employees in 
Seniority District A and D will be eligible 

' to uaa their seniority to bid on u(e open 
position. 

b. When an employee from Seniority District D, 
Who does not hold District: A SeniOrLtY i s  
assigned to a Secretary-Custcnuez Service 
Agemt sition, such employee will emtablish 
senior& in District A as of  the date of 
assignment by pereonnel Action Notice (PAN) 
to the position. 

C. When an employee from Seniority District A, 
who doas not hold District D seniority, is 
assigned to a s e c r e ~ t o m e r  service 
Agent position, such employee will establish 
seniority in District D as of the date of 
assignment 7 Personnel A c t i o n  Notice (PAN) 
to the posit on. 

d. Employees transferring to the position of 
Secretary-Customer Service Agent are subject 
to sucaessful completion of a three (3) month 
qualification period a8 a condition of 
establishing seniority in their new seniority 
diatriat (Sae Artiole 10 D . 5 . ) .  

e. A bidder must be a qualified searetary and 
satisfy the Company's selection criteria for 
transfer to the customem service Agent 
classification (see Article 10 c.) in order 

-i C*. -b**r  to be considered a qualified bidder. In the 
absence of qualified bidders, the position 
may be filled by Company selection or by 
hiring a new employee. 

3. 

C. Application For Transfer 

. 1. .An employee may file a written' application for 
transfer to another eeniority t3.istrict in which . such employee does not possess seniority. This 
application for transfer must be filed w i t h  the 
Director of Staffing with  a copy to the Union Vice 
General Chairperson stating the specific 
classifiaation and location to which they desire 
assignment. Such applications for transfer will 
not become effective until twenty (20) days after 
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I the i r  receipt a t  HDQ a6 evidenced by a t i m e  stamp. 

2. If an open permanent position i n  any 
ClaSSif ica tbn  covered by t h i s  Agreement is not 
f i l l e d  by reoall, bid award or l e t t e r  of 
preference award, it w i l l  then be offered t o  the  
senior employee having a valid written application 
for  transfer from another seniori ty d i a t r i c t  on 
f i l e  i n  the Personnel Department a t  the time the  
offer  is made, providing such employee has 
sufficient  f i tness  and a b i l i t y  t o r  th8 position. 
In determining seniori ty order, the e a r l i e s t  date 
of an employee on any of the Canadian TCU 

,seniori ty lists w i l l  govern. 

I 
EXCgPTION: Awards t o  the  . position of 
0ullto)lcIT -ice agent shal l  be made by Company 
selection among employees w i t h  valid applications 
on file at the time the i n i t i a l  award is made who, 
i n  the Company's judgment, c lear ly  p o s ~ e e s  the  
f i tness,  a b i l i t y  and aptitude t o  become fu l ly  
qualified i n  the position. Applicants w i l l  be 
considered for selection by the  Company i n  
seniori ty order. Geleation among such employees 
w i l l  be made on the basis of the Company's 
assessment of comparative qualif ications w i t h  
consideration given t o  such factors as prior -lob 
performance, -work record, self-evhluati&, 
supemisor evaluation, service orientation, 
couununication and interpersonal s k i l l s ,  
decision-making a b i l i t y  and potential  f o r  handling 
austomer contact situations. 

3. An employee accepted by application f o r  transfer 
for any positibn requiring speuial training pr ior  
t o  assignment (i.e., reservation agent, 
customer service agent, etc.) w i l l  be required t o  
sa t ls fac tor i ly  complete such Company-provided 

,, kraining. 

4.  Employees w i l l  be paid t h e i r  regular r a t e  under 
their previous positions during such training.  

5. I f  no va l i a  application for transfer from an 
employee possessing suff ic ient  f i tness  and a b i l i t y  
for the position is on f i le  a t  the  t i m e  an o f fe r  
is t o  be made, then the Company may: 

' a .  Wire a new employee i n t o  the c lass i f ica t ion 
a t  the louation, or 

b. Select t o  till such position with any 
qualified enployee will ing t o  accept transfer 
at t h e  Company's expense i n  accordance with 
Company policy. 

I 
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D. General 
8 ,  . 

1. utters of preference and applications for 
transfer will continue valid until January 1 
following the year in which they are filed at 
which time they will be automatically cancelled 
unless renewed by a new letter of preference or 
application for transfer. Renewals of 
applications €or transfer will not be subject to 
the twenty (20) day waiting period if they are 
marked Venewal request" and filed on or before 
January 1 of each year. 

2. Vacancies of sixty (60) calendar days or less 
duration Shall be considered temporary and shall 
not be subject to the letter of preference or 
bidding or application for transfer procedures of 
this Agreement. Such positions may be filled 
without bulletining, but senior qualified 
employees at the location or office will have 
preference. 

An employ88 assigned to or awarded a position as a 
result of a letter of preference or application 
for transfer shall not be eligible to file a 
letter of preference or application for transfer 
Cor another position in the same or lower 
claasification for a period of one (1) year from 
date of assignment. 

4 .  Any employe0 who ie awarded a position and who 
fails to report f o r  the job will automatically 
oanoel all of his bidding and letter of preference 
and appliaation for transfer privileges for one 
(1) year from the date of failure to report. 

5. a. A nonprobationary employee assigned to an 
open position by recall, award or company 
selection will normally be allowed three (3) 
months wi$hout a break in service in which to 

-* qualify (i.e., to demonstrate the ability to 
satisfactorily perfom a l l  the duties end 
responsibilities of the position). This t i m e  
limit within which to qualify does not apply 
to an employee assigned to a position as the 
result of his or her exeraise of seniority. 

(1) ~f an employee is off duty for any 
reason(s) for a period o f  more than 
thirty (30) consecutive days during hie 
or her qualificatioh period, a break i f i  
service will occur and the employee will 
undergo a new qualiPication period upon 
return to duty. 

3. 

-A,.- 
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E. 

(2) If an employee is off duty for any 
reason(s) for a periad(s) of thirty $30)  
days or less during hie or her 
qualifiaation period, such off-duty days 
(except off-duty day8 for holidays and 
regular days off) w i l l  be added to and 
thereby extend the employee's 
qualification period. 

(3) " O f f  duty" means being awa from the job 
for which the employee fii seeking to 
qualify, including time away due to 
regular dam off, holidays, claslrroom! 
training, vacation, jury duty, all types 
of paid and unpaid leave, suspension, 
strikes, layoff or assignment to another 

An employeei who fails to qualify shall retain 
all seniority rights, '.ay bid on any 
bulletinad position or file a letter of 
preferenoa but l a y  n e  displace any regularly 
assigned employme. An employee who fails to 
quality lay elect to be placed on layoff 
status, and thereafter vi11 subject to the 
proviaions of Article 11. 

position. 

b. 

6. Letter Of Interest 

a. Employees who are ineligible to file a bid, 
or a letter of prefetrence, or an application 
for transfer but, who derpire to axpress their 
interest for aesiwent to a psitfon vhich 
M y  hpnms open h S e d o r i t y  Districts A oz 
B, m y  da 90 by filing w i t h  the Direotor of 
Staf'fiag, flw, a let- of interest stating 

. the ulaeaifhathn and location of  desired 
assignment. 

The i i l b  of a letter of interest shall not 
entitle an eppXoyee to b assigned to any 
open position as a matter of rfght. A letter 
of 3n-t Ehall serve only as a reference 
doornent for the Company vhiah it may 
consider or not aonsider, in its sole 
discreition, in the filling of open positions 
which it has been unable to fill by recall, 
letter of preference, or application for 
transfer, under the piovisions of the 
Agreement. 

b. 

Transfer Errpensee 

1. Employees assigned to positions which require a 
change of their residence shall be furnished free 
on-line transportation by the Company for 
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themselves and the members o f  their immediate 
families, to the extent permitted by law, f r o m  the 
point of the position from whi'ch they are 
transferring to the point of the position to which 
they are transferring. 

2. All other expenses incident to a transfer 
resulting from assignment to a position shall be 
borne by the employee providing: 

If a permanent position i s  abolished (for reasons 
other than Act o f  God, labor dispute or other 
circumstances over which the Company does not have 
control) before the expiration of nine (9) months, 
the Company will pay all reasonable and neceaeary 
moving expenses to the location and an additional 
amount which shall represent the employee's 
r8aSOn&bl8 and necessary moving expenses to ' a 
further location in an exercise of seniority 
rights, such additional amount not to exceed the 
amount it would cost to move the employee back to 
the etation from which the employee originally 
transferred. 
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ARTICLE 11 

RBMlcTION IN FORCES 

A. Notice Of Reduction In Force 

' 1. When it becomes necessary to reduce the number of 
permanent positions a t  any station or location, at 
least fourteen ( 14) calendar days advance written 
notice, or pay in lieu thereof for all workdays 
less than such advance notice, will be given to 
employees who are to be laid off by the Company, 
except that in the event o f  an Act of God, labor 
dispute or other circwastanca over which the 
Conpany does not have control no advance.notice or 
pay in lieu thereof will be required. This 
paragraph bas no application to a reduction in the 
number of temporary positions at any station or 
location. 

2. A aopy of the notice will be furnished t o  the 
Local Chairauan and the Vice General Chairpareon. 

3. Notices of reduction in force need not necessarily 
bo givbn in seniority order. 

4. *Given* means issued by personal delivery, deposit 
in Canadian mail, telogram or mailgram. 

Notice Of Intent To Exercise seniority 

1. Within ten (10) calendar days from the date of 
issuance of notice of reduction in Zorce or date 
of displawaent, an employee shall file written 
notice of intent to exercise seniority. For an 
employee who is on vacation or authorized leave on 
the date o f  issuance of notice of reduction in 
force or date of displacement, this filing time 
limjt will be extended to end ten (10) calendar 
day8 aqter the last day of such vacation or 
appraved leave. 

I 

B. 

NOTE: This expanded filing period will, under no 
circumstances, extend such employeels on-payroll 
status beyond the effective date of layoff or 
displacement. 

2. .Such notice must be filed with the Personnel 
Department - HDQ, copy to the V i c e  General 
chairperson. If such notice is not actually 
received in the Personnel Department as evidenced 
by t i m e  stamp within the specified ten (lo) day 
period, it shall be invalid and shall be 
disregarded. 

3. Upon receipt by the Personnel Department, a copy 
of the notice will be returned to the employee. 

I 
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4. The filing of such notice shall be a mandatory 
condition precedent to the exercise of seniority, 
Employees who fail to properly file such notice 
within the ten (lo) day time limit shall be 
ineligible to exercise aeniority and w i l l  be 
placed on or remain on layoff status. 

5. The notice shall list in order of preference the 
position(s) and location(s) for which the employee 
is qualified and to which the employee desires to 
exercise seniority. The notice shall also state 
for each position/location listed an expected 
reporting date. The preference listing may be 
amended or the notice revoked by the employee 
during the specified ten (10) day period. 

6. If prior to exercising seniority an employee's 
seniority, fitness and ability are found to be 
insufficient to entitle the employee to dieplace 
into any position on the preference listing, then 
the specified ten (10) day filing period shall be 
extendea to fifteen (15) calendar days. During 
such five (5) day extension period, the employee 
may amend the previously filed notice to include a 
new preference listing. An employee whose 
seniority, fitness and ability are found to.be 
fnoufficient to entitle the employee to displace 
i n t o  any of the positions on such amended 
preference listing shall be placed on, or remain 
on, layoff status. 

7. The employee will be offered the opportunity to 
displace into positions for which qualified in the 
order in whi'h the positions appear on the 
preference listing (subject to c.3.c. below) and 
in acaordance with the employee's seniority. An 
employee who fails to accept such offer at the 
time it is made shall thereafter be ineligible to 
exercise seniority and shall remain in layoff! 
status. 

C. Exercise Of Seniority 

1. The term  exercise of seniority" as used in this 
article means the perfected act of displacement. 
An exercise of seniority is not perfected until 
the employee assumes his or her new position. The 
,effective date o f  an exercise of seniority shall 
be the effective date of assignbent by payroll 
advice t o  the new position. 

2. The term "work schedule" as used in t h i s  article 
means shift, days off pattern (rotation number or 
specific fixed) and primary work function if such 
work function is normally assigned to employees at 
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the station or location by local bidding rather 
than by Company selection. 

3. Employees who have on file a valid notice of 
intent to exercise seniority shall be allowed a 
period of fifteen (15) calendar days from the 
effective date of layoff or displacement within 
which to axer&38 aeniority. For any employee who 
is (1) physically unable to perfect an exercise of 
seniority during such period because of his or her 
personal medical disabi,lity, or (2) on vacation or 
authorised leave on the date of issuance of notice 
of layoff or date of displacement, th is  fifteen 
(15) day time limit will be extended to end 
fifteen (15) calendar days after the last day of 
such personal medical disability, vacation or 
approved leave. 

NOTE: This expanded period within which to 
exercise seniority will under no circuprutanceo 
extend such employee's on-payroll status beyond 
the effective date of layoff or displacement. 

a. Such employees who do not exercise aeniority 
within maid fifteen (15) day period will 
rraain in layoff atatus. 

Such emplayees shall be permitted t o  exercise 
ueniority at their home station or location 
to any work sohedule of the same or lower 
grad8 far which qualified but will not be 
required t o  do so and may instead remain in 
layoff status. 

0. Such Smployads will not: be permitted to 
exercise seniorisy to another station or 
location until the employees have to the 
fullest extent possible exhausted their 
exeraise of seniority rights to positions of 
the same grade for which qualified a t  their 
hobe station or location. 

d. Suah employees who have exhausted exercise of 
seniority rights at their home station OK 
location as provided in c. above ahall than 
be permitted to exercise seniority to any 
work sehhedula o f  the same or lower grade for 
which qualified at another station or 
location but will not be required t o  do so 
and may instead remain on layoff status. 

4. No employee shall be permitted to exercise 

b. 

seniority to a position of higher grade. 
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D. 

E. 

~ 

5. 

6 .  

7 .  

8 ,  

9 .  

The maximum salaries of the positions involved 
shall be used t o  determine whether"$ position is 
one of lower, same or higher grade. 

An employee who desires to exercise seniority to a 
position or ticket sales agent will be deemed 
qualified to so exercise only upon condition that 
the employee possess a total o f  one year's recent 
experience on a Fares Desk or Mail Ticketing 
assignment in an NWA Reservation Sales Office, or 
one year's experience in a city Ticket Office or 
Airport Ticket Office. 

Employees exercising seniority to positions which 
rewire a change of residence shall be furnished 
free space available transportation on the 
Company18 linea for themselves and members os 
their immediate family, to the extent permitted by 
law, from their location to the location of their 
new position. All other expenses incident to such 
transfer shall be borne by the employees. 

Employees who a m  assigned to a position 88 the 
result o f  an exercise of seniority shall be given 
full cooperation in their efforts to qualify 
(i.e., to demonstrate their ability to . 
satisfactorily perform all the duties and 
re8pOndbilitiea of the position). 

Company representatives involved in the 
administration of employees' exercise of seniority 
will furnish such employees upon request with 
current information at their disposal as to the 
station(s) and/or location(s) to which the 
employees are eligible to exercise seniority. 

An employee on layoff status shall have the right in 
accordance with' established seniority to bid on any , 

bulletined position and/or file a letter OS preference 
and shall have the right to file an application for 
transfer. 

Recall 

1. Employees on layoff from positions in Seniority 
Districts shall have a right of recall in 
seniority order at their home station or looation 

, to open positions (1) in the classification from 
which they were l a id  off or displaced and, if 
applicable, (2) in those pasitions of lower grade 
matched in G. below. Such employees shall have a 
preferred right to be recalled at their home 
station or location to such open positions over 
employees from other stations or locations who 
have requested transfer to such home station or 
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location in the classification by letter of 
pra.$erenc,@ or othervise. 

2. Employees shall retain their recall rights only 
while $.n 'layoff status and shall forfeit their 
recall riqhts by returning to the payroll in any 
position covered by this Agreement, except that: 

a. An enployee who accepts reaall to a temporary 
position shall retain a right of Fecal1 to a 
permanent position. 

In those instanceg where the Company has been 
unable to fill an open position by recall, 
bid or letter of preference, it may at its 
discretion select: any laid off TUJ employee 
t o  fill the position on a temporary basis, 
and ouch employee will retain the right of 
recall to a permanent position. 

c, An employee who is laid off or @igplaced and 
exercises sentority to displaue into a 
position withi,n the metropolitan area of the 
employee's home station or location  hall 
retain a right: of recall to his or her former 
permanent position. 

d. A recall right which has been forfeited by 
virtue of an empaployee's assignment to a 
temporary position outside the .metropolitan 
area of the employee's home etation or 
looat$qn w Q 1  be re$netated upon his or her 
retuim to layoff status upon disoontinuance 
of 8uch temporary position. 

b. 

3. 'Employees in layoff status shall forfeit their 
recall rights, forfeit all seniority and be deemed 
to have voluntarily resigned from the Company ifs 

a. They f a i l  to respond to recol1 within seven 
(7) days after having been notified of recall 
by telephone or by the issuance of  a letter 
or telegram sent to the last address on file 
in the Personnel Department, or 

b. They respond C,o notice of recall w i t h i n  such 
seven (7) day period but fail to return to 

. service on or before the data specified in 
the not$ce*-of recall. The date so specified . shall no6"be prior to fifteen (15) days after 
.the,date of issuance of notice of recall. 

Notwithstanding subparagaphs a. and b. -above, 
an employee will be excused from etrict 
compliance with the responding and return- 
to-service deadlines upon a aatiafactory 

. d .  

c. 
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showing of compelling reason(8) why the 
employee was unable to (1) respdnd within the 
response deadline or (2) report for work 
within the return-to-service deadline. 

4. Notwithstanding subparagraph 3. above, employees 
may waive their rights of recall to return to open 
positions of less than thirty (30) days 
anticipated duration without penalty by filing 
written notice of waiver with the Northwest 
Airlines Personnel Department and the Vice General 
Chairperson. Such notice may be cancelled in the 
eame manner. 

5. Notwithstanding subparagraph 3. above, ehployees 
on layoff from poeitions listed in Column t l ,  
Paragraph G. below, nay waive their right of 
recall to the matched position OS lower grade in 
Column 12,  Paragraph G., at the time such recall 
ie oteered. Employees making ouch waiver will 
retain their recall rights to open positions in 
the classifications from which laid off or 
displaced. 

6. IT IS THE SOLE RESPONSIBILITY OF EACH EMPLOYEE TO 
KEEP ON FILE WITH THE NORTHWEST AIRLINES PERSONNEL 
DEPAR!CMENT AND THE VICE GENERAL CHAIRPERSON THE 
EMPLbYEE'S CURRENT ADDRESS AND TELEPHONE NUMBER 
AND TO IMMEDIATELY NOTIFY BOTH IN WRITING OF ANY 
CHANGE OF ADDRESS OR TELEPHONE NUMBER. The 
Company shall have no obligation to issue notice 
of recall to an employee at other than the last 
address and telephone number on f i l e  in the 
Northwest Airlines Personnel Department at the 
time the notice is issued. The company shall have 
no liability to employees who are passed over for 
recall or terminated under subparagraph 3. above 
as a result of the employee's failure to meet 
their responsibility under this subparagraph. 

Employees voluntarily leaving the service or discharged 
f o r  cause shall forfeit all seniority and service 
rights and shall, if they reenter, be considered as new 
employees. 

G. An employee on layoff from the following positions 
(Column #I) shall have recall rights at his or her home 
station or location to: 

1. An open position in the classification from which 

2. An open position of lower grade as set forth in 

1 

F. 

laid off or displaced (Column #I), or 

the matched listing below (Column # 2 )  
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whichever open position first becomes available to the 
employee in accordance with his or her eeniority: 

Column- ' - 
Lead Ticket Sales Agent 

B Agent Inter- 

roticient in 
red language) or 

nd and typing 

H. Layoff Pay 

1. An employee who has completed one (1) year of 
compensated service w i t h  the Company in a position 
covered by this Agreement prior to being laid of€, 
due to a reduction in force, shall be eligible to 
receive severance gay as provided i n  this article, 
.subject to the limitations and conditions set 
forth hefein, but a laid off employee shall 
receive no layoff pay if any one or more of the  
following conditions exist: 

a. The employee exercises seniority to another 
position coveret3 by this Agreement. 
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b. The employee fails to exercise seniority at 
every station or location which would enable 
him to remain in the employ of the Company. 

c. The employee accepts any other employment 
with the Company. 

d. The employee refuses to accept other 
employment with the company offered in a same 
or higher rated position outside the coverage 
of this Agreement. 

e. The layoff is initially caused by an Act of 
God, a war emergency, revocation of the 
Compan 's operating certificate or 
certi &ate=, grounding of a substantial 
number of company aircraft or reduction in 
flying operations because of a decrease in 
available fuel supply or other critical 
materials clue to either governmental action 
or commercial suppliers being unable to meet 
)the Company's demands. 

The layoff is initially caused by a strike or 
picketing of the company's premises or any 
work stoppage or other action which would 
interrupt or interfere w i t h  any operations of 
the Company. 

g. The employee is dismissed for cause, resigns 
or retires. 

h. There is a temporary cessation of work 
because of circurastancaa beyond the Company's 
control. 

2. The amount of layoff pay due under this article 
shall be based on the length of actual straight 
time compensated service with the Company under 
this Agrement and shall be computed on the basis 
of the employee's Schedule "A" rate at the time of 
layoff as follows: 

f .  

Layoff Pay 
Allowance 

Less than 1 year of service 
1 year but lees than 3 years of.serviae 
3 years but less than 4 years of service 
4 years but less than 5 years of service 
5 year8 but less than 6 years of service 
6 years but less than 7 years of service 
7 years but less than 0 years o f  service 
0 years but less than 9 years of service 
9 years but less than 10 years of eervice 
10 or more years of serviae 

11.8 

None 
$0 houra 
120 hours 
160 hours 
200 hours 
240 hours 
280 hours 
320 hours 
3 60 hours 
4 00 houre 



3. Layoff pay will be paid at regular pay periods 
starting on the employee's normal pay day 
following one (1) month from the date of layoff 
and will €hemafter continue until all such credit 
is used. In no event ahall layoff pay be due 
after the rscall o f  any such employee by the 
Company or ff he accepts ather employment with the 
Company. Rowaver, layoff pay ahall cease upon an 
employee's return to work: failure to accept 
recall, or to bid, file a letter of preference or 
file an application for transfer to any position 
the employeevs seniority and qualifications may 
entitle the employee to be awarded; discharge, 
resignation or retirement. 

4. An employee returning to the service of the 
Company or transferring to a position not covered 
by this Agreement who is thereafter laid off prior 
to expiration of two (2) years from his last 
layoff under this Agreement shall be entitled to 
the greater of (1) any layoff pay applicable to 
the position then held by him or (2) the layoff 
pay to which his compensated service under t h i s  
Agreement would entitle him. 

&,employee who ha6 returned to the service of the 
Conpany who i o  again laid off from a position 
coverad by this Agreement under conditions 
entitling him to layoff pay shall be entitled to 
an amount coMuted on his years of compensated 
service with the Company after the date of such 
return to the Company's service. If for any 
reason an employee did not use all of the layoff 
pay to which he or she may have been entitled, and 
who is again laid off from a position covered by 
this Agreement under conditions entitling him to 
layoff pay, the fmployee shall be entitled to an 
amount aoDaputed on his yeaks of compensated 

. service with the Company after the data of such 
return to the Company's service plus any 
previously unused layoff pay. 

6 .  The receipt of layoff pay in periodic installments 
in accordance with this Paragraph H. is not 
intended to, and under no circum6tances shall, 
extend an employee's on-payroll status beyond the 
effective date of layoff or displaaement. 

7 .  Layoff pay shall be reduced by the amount of 
unemployment compensation benefits, if any, 
received for the period of layoff pay allowance. 

5 .  

\ 
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ARTrcm 12 

REPORTING AND NOT USED 

A. An employee notified at least four (4) hours before the 
start of his or her next scheduled shift that there 
will temporarily be no work because of an Act of God, 
labor dispute or other circumstance over which the 
Company does not have control, will not be compensated 
for such shift. 

An employee who i s  not notified or who is notified but 
less than four (4) hours before the start of his or her 
next scheduled shift--that there will temporarily be no 
work because of an Act of cad, labor dispute or other 
airaumstanae over which the Company does not have 
control : 

1. Will receive eight (8) hours straight time pay, if 
the employee physically reports for work as 
scheduled, l o  required to work and is thereafter 
fnvoluntarily released before ampletion of  hi6 or 
her scheduled shift. 

2. Will receive four (4) hours straight: time pay i f  
the employee physically reports for work as 
scheduled but is not required to work. 

E. 

C. A part-time employee who is eligible to receive pay 
under the above provisions will be paid on a pro rata 
basis in accordance with h i s  or her regularly scheciuled 
hours of work for the day with a minimum of one (1) 
hour. For example, a part-time employee saheduled to 
work four (4) h o m  on the ahift missed who is 
.eligible for pay under B.2. above would receive two (2)  
hours straight t i m  pay (4/8 x 4 = 2) .  

D. It is understood that ~o~roumetanOee over which the 
Company does not have controlm does not contemplate 
such conditions as failure of an aircraft, delayed 
flight or lack of business. 

E. "Notified" means the issuanae by personal delivery, 
telephone or telegram of notice of no work, whether or 
not the employee actually receives it in advance of the 
four (4) hour period. 
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m - 1 3  . 
PROHOTION 'Po OTHER BRANCHES OF SERVICE 

x#tl OFFICIAL POBITIQNB 

An employee transferring or who has transferred t o  a 
permanent management position w i l l  re ta in  senior i ty  
accrued to date of transfer for as long as the employee 
remains i n  the employ of the  Company i n  a management 
ponition. Such an employee may return to a position 
covered by t h i s  Agrement only by biB award, letter of 
preference award, application for t ransfer  award or 
Company selection, i n  accordance with the ru les  of this 
Agreement e 

An employee t ramfarr ing or t ransferred t o  a contract  
position not covered by t h i s  Agreement shall lose  a l l  
senior i ty  r ights  a f t e r  the expiration of twelve (12) 
calendar months. During auch period the  employee may 
return t o  a position covered by t h i s  Agraemnent only by 
bid award, letter of preference award, hpplication for 
t ransfer  award or Company salaction, i n  accorclance w i t h  
the  ru les  of thi6 Agre8ment. T h i s  Paragraph B. does 
not apply t o  em loyees who are i n  layoff s t a t u 8  from a 
p o d t i o n  c o v e 2  by this Aqrament. 

It is the, recognized policy of the Company t o  promote 
i t a  own enployees t o  any and a l l  supervisory posit ions 
insofar as  possible, and only when competent employees 
cannot be found in  the rank8 o r  when competent 
employees w i l l  not accept vacancies or new posit ions 
w i l l  it be the disposition of the Company t o  vary from 
t h i n  policy. 

A I!- Republ ic  employee who worked i n  a posit ion a t  
Republic that is reclassified t o  U position covered by 
this Agmemnt and uho pr io r  to nay 16, 1987, 
transferred t o  a permanent managenent posit ion w i t h  
Republic will retain TcIl senior i ty  accrued to date of 
transfer for as long as the employem r e a a h ' i n  the emply of Northuest  Mrfines, Inc. i n  a management 
posit on, The employee may return to a position 
awered by this Agreement i n  accordance with Article 13 
A. 
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ARTICLE 14 

LEAVES OF ABsmg 

A. An employee shall not be absent from duty without prior 
permission' except fo r  reasan of sickness, injury or 
other cause beyond the C O n t x O l  of the employee. An 
employee prevented from reporting for duty shall, as 
promptly as possible, notify his or her supervisor 
giving the reason for inability to report for duty. 

B. When the requirements of the service will permit, an 
employee shall upon proper written application and 
approval by the appropriate supervisor be granted a 
leave of absence in writing for a period not in excess 
of ninety (90) days. Under such leaves the employee 
shall retain and continue ta accrue seniority. Copies 
of the approval, shall be forwarded to the Personnel 
Department - HDQ and the Vice General Chairperso& 
such leave or leaves may upon proper written 
application be extended by the Company for additional 
periods of not to exceed ninety (90 )  days when approved 
in writing by the appropriate supervisor, subject to 
the apprwal of the Vice Genexal chairperson. Notice 
of such leave extension(s) shall be aont to the vias 
General Chairperson. The employee will retain and 
continue to accrue seniority during such axtension(s). 

Any employee on leave of absence who engages in gainful 
employment without prior written permission from the 
office of the staff Vice President-Labor Relations or 

1 aesignee, and also from the Qke General Chairperson, 
shall forfeit his or her seniority rights and be deemed 
to have voluntarily resigned. 

D. A leave of absence may be one (1) of two (2) types, 
namely, a leave of absence "from the job" or a leave o f  
absence "from the Company." The letter from the 
appropriate supervisor to the employee granting the 
leave of absence shall indicate whether the leave is a 
leave of absence "from the job" or "from the Company." 

1. An employee desiring to return after leave of 
absence "from the jobr1* may return t o  his or her 
former poaition, work funcpion, shift and regular 
days off if vacant. If the employee's former 
position, work function, shift and regular days 

.off are no longer in existence or if they are 
occupied, then the employee will be immediately 
placed in layoff status and will be governed by 
the provisions of Article 11 B., C., D. and E. but 
muat exhaust exercise-of-seniority rights in his 
or her classification at his or her station or 
location within the period of fifteen (15) days 
from the data placed in layoff status and failing 
to da so will be deemed to have voluntarily 

I 
C. 
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resigned. However, an employee granted a nfrom 
the job" leave of absence from a *one-of-a-kinB" 
position [e.g., ticket sales agent 116 
customer scuvZce agent-secretary. supervisory or 
other position for which a replacement could not 
normally be expected to become proficient in the 
performance of the duties of the position within 
thirty (30) days of assignment) will not be 
permitted to displace the occupant of his or her 
former position. 

2. ?ua employee desiring to return after a leave o f  
absence "from the Companyu may bid on any 
bulletined position or file a letter of preference 
or file an application for transfer, but may not 
displace any regularly assigned employee. If the 
employee is not assigned to a position for which 
qualified upon the expiration of his or her leave 
of absence, the employee m ~ y  within ten (10)  
calendar days thereafter advis'd the Diractor of 
Labor Relations in writing of his or her 
continuing desire to return to work, and upon 
receipt of ouch letter the employee's leave of 
absence =from tha Companyn shall be extended by 
the Labor Relations Department for sixty (60) 
days. If after the expiration of the additional 
sixty (60) day period the employee has not been 
assigned to a position for which qualified, the 
employee shall be deemed to have voluntarily 
resigned from the service of the Company. 

3. An employee who fails to return to service upon 
expiration of a leave of absence shall be deemed 
to have. voluntarily resigned from the service of 
the Company and shall not have recourse to the 
provisions of this Agreement, except as provided 
with respeot to a leave of absence "from the job" 
as provided i n  Paragraph D . l .  of this article. 

E. An employee accepting full-time employment with the 
Union for periods of six (6) months or more shall be 
granted a leave of! absence by the Company for the 
period so employed. Under such leave the employee 
shall retain and continue to acorue seniority, and upon 
release from such employment amy exercise seniority 
rights withih thirty (30) calendar days from date of 
release. Such employee may eltercise seniority at the 
station at which he or she last served in a position 
covered by this Agreement to any position covered by 
the Agreement for which qualified, or may bid on any 
bulletined position, or file a letter of preference. or 
accept a vacancy for which no bids or letters of 
preference have been submitted. If unable to exercise 
seniority at the station at which.he or she last served 
in a position covered by the Agreement, the employee 
may exercise seniority at any other location of his or 
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her choiiie. The einployee selected &=vice General 
chairperson of the Union shall have the privilege of 
continuing participation in group life inaurance and 
hospitalization benefits during such leave, subject to 
the provisions of the insurance contracts and under 
Company regulations covering methods of premium 
payment. The Vice General Chairperson and the Local 
Chairmen of the Union shall be granted reasonable and 
necessary leaves of absence to properly represent the 
employees covered by this Agreement. 

Military or naval leaves of absence and the rights of 
employees returning from military leaves of absence 
shall be in accordance with applicable law. 

Personal Medical Disability 

1. An emplayee requesting a leave of absence or 
extension thereof on the basis that he or she is 
or will be unable to work due to a personal 
medical disability may be required to support the 
request with a physician's report satisfactory to 
the Company which confirms the employee's 
inability t o  work due to uuch disability and its 
anticipated duration. Additional auch reports may 
be required by the company to periodically 
reconfirm the employee's personal medical 
disability. Failure to submit auch a required 
report will result in termination of the leave of 
absence. 

consecutive days (e.g., initial leave of absence 
of ninety (go) days and one (I) ninety (90) day 
extension) of any leave of absence granted to an 
employee who io unable to work due to a pereonal 
medical disahility will be granted as a leave of 
absence "from the job." If such leave is to be 
extended thereafter, the employee's supervisor 
will determine whether the leave from that point 
forward is "from the job'' or "from the Company" 
and will notify the employee accordingly. 

An employee who requests and is granted a leave of 
absence based on personal medical disability 
without first exhausting his or her sick leave 
accrual will not thereafter during the period of 
.such disability be allowed to return to payroll 
status in order to use sick leave or vacation. 

2.  UP t o  the first One hundred eighty (180) 

3. 

Maternity leaves and leaves for child care purposes 
will be granted as required'by the Canada Labour Code. 
Current regulations provide that an employee with six 
(6) months continuous service map t a b  up to seventeen 
(17) weeks of maternity ana twenty-four (24 )  weeks of 
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child care leave. RLB child care leave may be taken i n  
additim to the maternity leave and in available to 
eithel- patent on the birth or adopt$on of a child. The 
regulations require that an employee muat notify the 
h p h y  at leant four (4) weelm prior to aommencement 
of such leave of their intention to take a leave. A 
copy of the specific regulations governing such leaves 
is available upon request from Laboyr Canada or local 
management. 

c 
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ARTICLE 15 

~ T € I  AND SAFETY 

The health and safety of employees sha l l  be protected. 

Buildings, off ices  and equipment required t o  be used by 
the employees w i l l  be kept i n  good repair and 
adequately equipped w i t h  respect t o  venti lat ion,  heat, 
l igh t ,  sanitat ion and safety, and sui table  lunch and 
restrooms w i l l  be provided f o r  employeee wherever 
postsible. 

Proper and suitable first aid equipment s h a l l  be 
provided a t  convenient and accessible locations, and 
employeeo taken ill or injured while a t  work will be 
given medical a t tent ion a t  t h e  e a r l i e s t  possible 
moment. 

Local management w i l l  meet and confer with the TCU 
local  protective committee chairman (or designee) a t  
hi8 o r  her request to consider health and aaiety 
Qonaems for  employees covered by t h i s  Agreement. 

Employees w i l l  not be required to ULIO unsafe tools or 
equipment or diwipl ined for refusal to  m same. 
Rowewer, employees w i l l  be responsible for promptly 
reporting uneafe and inoperative tools or equipment so 
that repaire or aorrections can be expedited. If a 
pie- of equipment has been properly tagged t o  indicate 
that it is unsafe and should not be used or operated, 
it s M l l  be withdrawn from service u n t i l  proper repairs 
a r e  made and the tag fs  removexi and signed off by the 
person responsible for making the repair. 

Tha Company sharr iunriclh al l  necessary safety devices, 
inaluding noime suppressors where employees are 
8ubj-d to excessive j e t  noise. Erployeeci w i l l  be 
required to use or wear such devices as may be 
iurnfshd, and failure t o  do so may r e s u l t  i n  
disciplinary action. 

The Company shall make reasonable efforts to inform 
employees of knowXedge it has ragading the contents 
and potential  dangers of hazardous materials, 
substances 01: gases which are present or are introduced 
i n t o  the workplace. If employees are required t o  
handre or work w i t h  8UCh m a t e r i a l s ,  the  company shall  
make details available dn any special handling 
requiranentrr for such materials. 

Where the Company require& the wearing of agprOV8d 
safe ty  footwear, the Company, on receipt; of proof of 
purchase, w i l l  reimburse the employee ten  dollars 
($10.00) tovard the purchase of such footwear (not t o  
exceed one pair  per year). 

A. 

B. 

C.  

D. 

E. 

F. 

G. 

H. 
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AUTI- 16 

VACATIONS 

A. An elsployoo covered by this  Agreement shal l  accrue 
vacation Qradit in accoraance with his/her completed 
years of service at the following rates for each month 
of service thereafters 

Rate O f  AcONal Per - MQ&b Of se- 
fisss than 4 6.66 hours 
4 but less than 9 10 hours 
9 but le68 than 16 13.33 hours 
16 but less than 24 16.66 hours 
24 but less than 29 20 hours 

EXCEPTION: l?mployees who complete twenty-nine (29) or 
more yeam of aarpIQc) by December 31, 1992, will accrue 
vacation at the rate of 23.33 hours per month of 
SemiaB. 

vacation eredit,ehall contin- to aucrue to an employee 
while i n  a nonpay status for. the firat thirty (30) 
calendar aays of  authorized absence i n  any anniversary 
year but shall not.accrue beyond the first thirty (30) 
days. 

c. Bach employee w i t h  at least eleven (11) months of 
service w i l l  bid for in December of  each year, and take 
auring the subsequent calendar year, the number of 
vacation days equal to h i s  or her annual rate of 
accrual as of January 1 following the bidcling month of 
WcemPber. In applying this provision, however, an 
emplOyS0 whose actual accrual on January 1 i6 lese than 
his or her annual rate of accrual may elect to bid for 
and take lee0 vacat%on days than h i s  or her annual rate 
of  aaurual but not lefjs than his or her aotual accrual 
as of January 1. Unless euch employee ao notifies h i s  
or her supervisor in writing by November 20 of the year 
prior to the calendar year in which the vaaation is to 
be taken stating the number of aaya of veoation which 
he or she intends to take under euch election, he or 
she shall  be aasigned and take vacation equal to h i s  or 
her annual rata of accrual a8 of ruch January 1. On 

**Eh data an -10 e@*$ vacation starts, he or she must 
have accrued w d n  five (3) days of the number oP days 
scheduled to be taken. 

D. Each employee w i t h .  at least five (5) months but less 
than eleven (11) months of service will bid for i n  
December o f  each year and take during the subsequent 
calendar year no more than five (5) vacation days, 
unless he or she bide for vacation to be taken after 
his  or her anniversary date in which case he or she may 

B. 
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bid and take the number of vacation dkye equal to h i s  
or her annual rate of accrual as of January 1 fOllOWing 
the bidding month of December. An employee must have 
completed six (6) months of service before he or she is 
eligible to take vacation, and should the employee fail 
to complete a year of service any vacation taken will 
be deducted Prom his or her final check. 

Vacation accrued in each calendar year must be taken in 
the following calendar year; however, vacation may be 
carried over to the subsequent year under the following 
conditions: 

1. An employee exercises his or her election as 
contained in Paragraph C. above. 

2. An employee who has been specifically requested by 
the company in writing to forego vacation during 
the year in whfch schsdulad. Such cancelled 
vacation period will be rebid to be taken at such 
time as the Company operations permit, but in no 
case later than the end of the next succeeding 
calendar year, and 8UCh rebid shall not be subject 
to cancellation. The rebid of cancelled vacation 
will be handled separate and apart front. the 
bidding of normal vacations and will be in 
addition to regular vacation allowances. 

3. An employse who changes shift, station or 
classificatlon after vacation periods have been 
assigned and who is not assigned a vacation period 
during the balance of the year on the new shift, 
at the new station or in the new olaasification. 
Under such circumstances the employee must take 
the vacation not later than the next succeeding 
calendar year. 

F. An employee who has vacation accrued on January I in 
any year which i e  in excess of his or her annual rqte 
of accrual on such January 1: for reasons other than 
those covered by Paragraph E., subparagraphs 2. and 3., 
shall bid for and take in the ensuing year any such 
excess in addition to vacation as provided in Paragraph 
C.  of this article. 

An employee who resigns from the service of the Company 
and has given the Company two (2)  weeks advance wrftten 
notice of his or her intention to resign will tie paid 
his or her accumulated vacation credit to the date of 
termination, provided the employee has had one (1) year 
without a break in service with the Company. 

An employee who is laid off as a result of reduction in 
force or who is placed on leave of absence status shall 
be entitled upon request to all of his or her 
accumulated vacation credit provided that he or she has 

E. 

G. 

H. 
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I. 

J. 

had one (1) year without a break i n  service with t h e  
Company, but an employee who fs discharged for just  
cause sha l l  not be ent i t led  to any vacation credit. 

The pay for such vacation shall be the pay which the  
employee would normally have received a t  h i s  or her 
s t ra igh t  time r a t e  fo r  regular time had he or aha 
worked during h i s  or her vacation. 

The following pmcdurea vi11 be used for vaoation 
soheduling and bidding a t  l i n e  stations i n  the 
customer pervice agent classif icetiont 

1. The Union may select one of its m e m b e r s  to be the 
local vacation Representative. 

2. During the month of November each year and pr io r  
t o  the posting af vacation schedules, local 
manaqmaemt and the vacation Representative s h a l l  
m e e t  and confer on vacation scheauling and 
bi&dbg. 

S. If local neetings do. not produce a vacation 
scheduling and bidding arrangement satisfactory to 
the mion, the Vacation Representative may ePbmit 
to  tha V i c e  General chairperson a report outl ining 
tho8e mat ta r r ,  mich vcrrs not m8Olved to the 
aatistaction OS the mion. 

4. If further miev of the  mattere are dasired by 
the Won V i e a  Geaeral Chairperson, he may submit 

t fer revieor t o  the D i r e a t o r  of Passenger 

5. w mion Vice m i r p e r s o n  the 
Director of Passenger Services (or their designee) 
-all then meet and confer on the unresolved 
matters outlined i n  the report. 

6. Xi that conference does not producm a vacation 
scheduling and bidding arrangement sa t is factory  t o  
the union, then the company vi11 implement 
whatever vacation saheduling and bidding 
arrangement it concludes t o  be considxmt with 
both the Union contract and the needs of the 
tiauvice. * 

7.  .If the  Union Vice General Chairperson concludes 
t h a t  the vacation arrangement implemented by the 
Company is violative of the TCII contract, then he 
may submit the alleged violation(s)  d i rec t ly  t o  
the Board of Arbitration i n  accordance with 
Article 20, and the case w i l l  be expedited f o r  
prompt arbitration. 

:-%. 
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K. During the month of December each year employees 
covered by this Agreement will file bide indicating 
their preference of vacation period and, subject to 
Company and departmental service requirements, vacation 
periods will then be assigned in accordance with 
seniority. In determining seniority, the earliest date 
of an employee on any of the Canadian TCU seniority 
lists will govern. An employee desiring to split 
vacation will be limited to two (2) first choices of 
not less than one (1) week each. Should the employee 
desire additional periods, they cannot be bid until all 
other employees in the vacation bid group have bid 
their first choices. Vacation lists shall be posted 
for each station o r  location during the month of 
January and, after vacation schedules have been 
established, senior employee8 will not be permitted to 
take the vacation period already assigned to a junior 
employee. It io understood that employees changing 
shifts, stations or claseifications after vacation 
periods have been assigned may be giv+n a new vacation 
period in order to meet the requirements of the 

. service. An employee‘s days off or vacation period 
will be adjusted 80 that they coincide if he or she so 
rcaqUeStS in writing to his or her supervisor fourteen 
(14) calendar days prior to starting vacation, If an 
employee’s bid vacation period is adjusted to coincide 
w i t h  two (2) 8ucce68iv8 periods of day6 off,  the bid 
vacation period will be adjusted by moving it the least 
number of days possible to coincide with the nearest 
set of days off in the week preceding or following the 
bid vacation period. An employee’ P vacation period 
will be adjusted so that it aoincides with his or her 
days off. The vacation period will be adjusted by 
moving it the least number of days possible to coincide 
with the nearest set of days off in the week preceding 
or Sollowing the vacation period. 

I L. Vacation aaoi ento will normally be made on the basis 
of weekly pQrEs. However, an employee may take up to 
five (5) day8 of his or her vacation on a day-at-a-tfme 
(DAT) basis. An employee who desires to take DAT 
vacation must notify his or her supervisor in writing 
by November 20 o f  the number of DAT days desired. DAT 
vacation may be taken singularly or consecutively. An 
employee requesting DAT vacation will be granted the 
day aubject to the  upe er visor's approval. A aupervisor 
may at his or her discretion approve requests for DAT 
vacation in one-half (1/2) day increments. No request 
may be filed more than fourteen (14) calendar days in 
advance ana approval will. be on a first-come, 
first-served basis, and the supervisor will. notify the 
employee of approval or disapproval at least three (3) 
workdays in advance OS the requested day off .  Xf more 
than one employee on the same day requests the same day 
off and all requests cannot be granted, the senior 
employee will be given the day off. Requests for 
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subst i tu te  Birthday or Anniversary Date of Hire 
holidays w i l l  be given preference over DAT vacation 
requests if both requests cannot be granted. However, 
a DAT day w i l l  not be cancelled to accommodate a 
suboti tute personal holiday requent received after the 
granting of the DAT day request. An employee who f a i l s  
to use a l l  of his or  her OAT vacation during #e 
calendar year in  which he or she  elected t o  use DAT 
vacation w i l l  not be permitted t o  designate more than 
Five (5) DAT vacation days for the  next succeeding 
year., 

Holidays within A Vacation Period 

. 

I M. 
1. 

2. 
. .  .. 

3.  

An employeats weekly vacation period a s  adjusted 
w i l l  consist of a period of seven ( 7 )  consecutive 
oalendar days (eight (e) f o r  an employee on a 
ro ta t ing day off eahedule) including the 
enploysets first set of regular days off .  

If a recognise6 holiday f a l l s  on a 
within an employee's vacation period, the employes 
mpy eleat t o  extend sa id  vacation period (on 
either end) by an additional regular workday or t o  
take the day on a DAT basis  a s  provided i n  X. 
above. 

Xf a recognised holiday fa l l s  on a 
within an eaployee*s vacation period, the employes 
may elect t o  extend said vacation period (on 
e i t h e r  end) by an additional regular workday. The 
employee w i l l  be paid holiday pay fo r  the regular 
day off and w i l l  have an additional vacation day 
charged against his vaoation accrual. 
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A. 

B. 

C. 

D. 

E. 

ARTICLE 17 

SICK UmVE 

All employees covered by this Agreement shall earn one 
(1) day of sick leave for each month o f  service in the 
employ of the Company. If sickness does not require 
their use as earned, these days shall accrue to a total 
credit of one hundred thirty (130) days of sick leave. 

sick leave Creait shall not accrue to an employee while 
in a nonpay status when the duration of such nonpay 
status in any anniversary year aggregates thirty (30) 
scheduled workdays or more, except that during approved 
leaves of absence employees shall accrue siok leave 
credit during the first thirty (30) days of such 
absence. 

Employees who are laid off because of reduction in 
force shall retain intact sick leave credit for a 
period not to exoeed thlrty-six (36) months from date 
of layoff. If such employees return to the service of 
the Company within that period, the eick leave credit 
which they will then begin to earn shall be added to 
such previously accrued sick leave credit. If such 
employees do not return to the service of the Company 
within the thirty-six (36) month period, the accrued 
sick leave credit shall be cancelled and if they return 
subsequently thoir sick leave aredit shall begin to 
accrue as of the date of their return. Fmployees on 
extended leaves of absence shall retain all accrued 
sick leave credit. 

Sick leave taken on vorkdays shall be deducted from the 
accrued siok leave earned by the employee. Fractional' 
days shall be counted as full days, but an employee 
absent on account of sickness for a fraction of a day 
may elect to take time off without pay instead of 
requesting pay for the whole day with the resulting 
deduction from accrued sick leave. However, an 
employee who has fifteen (15) days of sick leave 
accrual at the time o f  h i s  or her illness may request 
sick leave pay for one-half (1/2) day and be paid for 
hours worked up to Zour (4) hours. Employees who have 
not completed at least one (1) year of active service 
with the Compeny will not receive sick leave pay for 
the first day of any absence resulting from sickness, 
nor .will the first day of such absence be charged 
against their sick leave accruals. 

The employees covered by this Agreement and the Union 
recognize their obligation to be truthful and honest in 
preventing unnecessary absences or other abuses of sick 
leave privileges. In case of doubt a medical 
certificate may be required for approval of pay on an 
individual baeis for any sick leave taken or to justify 
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an employee*s absence due to claimed sickness. It is 
recognized that a case o f  doubt may be raised by an 
employee's prior attendance record such that he o r  she 
may be required in advance to be placed on a medical 
certificate requirement for future absence due to 
claimed sickness. An employee will not be placed on a 
mandatory medical certificate requirement without first 
being 'counselled in writing concerning his or her 
attendance dependability record. A mandatory medical 
certificate requirement will not be extended beyond s i x  
(e) months of date of issuance without an intervening 
review with the employee of his or her attendance 
dependability record. 

F. In the event of a phyeical injury which occurs while 
performing his or her assigned duties and for which he 
o r  she is eligible for Workers' Compensation payments, 
the employee wi&l receive benefits a8 follows: 

1. The Company will continue to pay the employee's 
wages during the "waiting period" between the time 

. of injury and the commencement of . compensdtion 
payments, regardless of length of service with the 
company. lVI0 Waiting period' payments will not 
be charged againat the employee*s; d c k  leave 
accrual. 

NOTE: In cases where the laws and/or regulations 
provide for retroactive compensation paymento back 
to the first day of injury anB the employee has 
been paid by the campany per the above 
subparagraph, the amount of such compensation 
payments covering the "waiting period" shall be 
deducted from the oIpployee*s pay. . . .  

2. If the absence because of occupational injury 
continues beyond the waiting period, the employee 
may receive sick .leave pay to the extent of h i s  or 
her si& leave aoorual as provided under this 
Artiole 17 of this Agreement8 however, there shall 
be deducted from sick leave pawent any payment 
received from Workers* Compensation benefits 
covering the same perfod of absence. 

3., If the absence because of occupational injury 
continues beyond the waiting period and the 
employee has exhausted all accrued sick leave . credit, he or she shall be paid during such 
absence a special injury leave credit not to 
exceed the following: 

Maximum Oaaupational Active Serviae As A n  
malovee U-men% m3urv .Leave Cred& 

1 day to 5 years 
5 years to 10 years 

17.2 

12 0 hours 
200 hours 



10 years to 15 years 280 hour8 
15 ydrs o r  more . 4'0! hours 

For each day of absence during whiah the employee 
is entitled to payment under the special injury 
leave credit, he or ehe will receive an amount 
equal to the difference between the amount he or 
she receives as Workers' Compensation benefits and 
the amount equal to seventy-five percent (75%) of 
his or her daily rate as computed by multiplying 
the straight time hourly rate by eight (8). The 
maximum credit set f O I . t b  above shall be available 
for uae on a 'lper cause" basis but reoccurrences 
of a prior occupational illness or reinjury of a 
prior injury shall not constitute a new %ause" 
for payment o f  occupational injury credit. 

G. An employee who is disabled from working as of the 
start of his or her echeduled vacation due to an 
illness or injury that aontinues to render him or her 
disabled during all or part of such scheduled vacation 
may, upon submission of a satisfactory medical 
certificate t o  his or her supervisor, be permitted to 
continue t o  draw against his or her appropriate sick 
leave or occupational injury leave credits, in lieu of 
drawing against his or her vacation credit for that 
portion of his or her scheduled vacation during which 
he or she continued to be disabled. 

€I. There will be no recrediting of sick or special injury 
leave accruals upon the Company's recoupment of 
Workers' Compensation benefits under this Article 17 or 
upon an employee's offer of repayment of benefits once 
received. Acceptance of any check or payment of sick 
leave or occupational injury leave will be deemed as 
the employee*s election t o  receive such benefits. 

In the case of oickneso or injury, it is the employee's 
duty to promptly and affirmatively notify the Company 
of his or her eleation to receive or not to receive 
eick leave or, if eligible, special injury leave pay 
(to the extent of his or her credit). 

The phrase "waiting period" 9s used in this Article 17 
and elsewhere in the Agreement reiers exclusively to 
the applicable waiting period as defined in the 
respective states' Workers' Compensation statutes. 

-7 S l i d  . ". . 
I. 

3. 
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Au!rzc&lir +e 

eREE TRAHSFORTATION 

A. Employees covered by this Agreement and their imeaiate 
families w i l l  be granted the  same transportation 
privileges granted by the  Company to other employees. 

B. To the extent permitted by law and government 
regulations, space available panses over the Company's 
system will be issued on an individual basis Lor use in 
connection w i t h  travel required to administer this 
Agreement to: 

1. !&%e duly acCrotdited representatives of the Union 
as defined in this Agreement uho art3 employees of 
the Company: and 

2. The General Chairperson and vice General 
Chairpereon of the union. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . .  I . . . . . . . .  ...- . . . . . . .  
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ARTICLE 19 

DISCIPLINE AND GRIEVANCES 

A.  Grievances. Any employee having a grievance, the cause 
of which arises out of the interpretation or 
application of any of the tenus of this Agreement, 
shall have such grievance considered in accordance with 
the following procedure: 

1. 

2. 

3 ,  

4 .  

The grievance shall be submitted in writing by the 
employee or the employee's duly accredited 
representative to the employee's supervisor within 
fifteen (IS) days after the cause giving rise to 
the grievance occurs. 

The supervisor shall discuss the grievance with 
the employee and endeavor to arrive at a 
satisfactory adjustment of the grievance. The 
supervisor shall issue a written decision to the 
employee within fifteen (15) days after the close 
of the discussion. Copies of the decision and the 
grievance shall ba sent to the Director-labor 
Relatione and to the Tcor Vice General chairperson. 
If the employee i s  not satisfied with the 
decision, the grievance may ba appealed by the 
employee or the employee's duly accrodited 
representative to the employee's division head, 
provided the appeal is made in writing and is 
received by the division head within fifteen (15) 
days after the decision has been renaered by the 
supervisor. The written appeal shall contain a 
reguest for a conference to discuss the grievance 
if a conference 4s desired. 

The division head shall notify the employee of a 
date for aonserence if a conferencs i~ requested 
in the appeal. Suah conference shall be held 
within fifteen (15) days after raceipt of +he 
appeal by the division head, and a decision shall 
be issued within fifteen (15) daye aletor the 
conference. Xf no conference is requested by the 
employee, the division head shall issue a decision 
within fifteen (15) eayo after receipt of the 
appeal. 

Appeal from the decision of the division head may 
be made by the employer or the employee's duly 
'accredited rcpreasntativa to tha employee's 
department head, provided the appeal is in writing 
and received within fifteen (15) days after the 
date of the decision of the division head. The 
written appeal shall contain a request for a 
conference t o  dfsCus6 the grievance if a 
conference i s  deaired. 
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5 .  The department head or designated representative 
s h a l l  notify the employee of a date for conference 
if a conference was requested i n  the  appeal. such 
conference shal l  be held within f i f t een  (15) days 
a f t e r  receipt of the appeal by t h e  department 
head, and a decision shal l  be issued within 
f i f teen (15) days a f t e r  the Conference. If no 
conference is requested by the employee, the 
department head or designated repreaentative sha l l  
issue a decision within f i f teen (15) days a f t e r  
receipt of the  appeal. 

I 

6. Further appeal, i f  desired, s h a l l  be made by the  
employee o r  the employee's duly acaredited 
representative t o  the Board of Arbitration in  
accordance w i t h  the provisions of A r t i c l e  20 of 
t h i s  Agreement, provided such appeal is made 
within th i r ty  (30) days from the  date of the  
decision by the department head or designated 

7 .  The t i m e  l i m i t s  provided herein may be extended by 
mutual wri t ten consent. 

8 .  I f  any decision ,made by t h e  Company ss not 
appealed by the  employee affected ~t the 
employee's duly accredited representative w i t h i n  
th& time l i m i t  prescribed herein for euah appeals, 
the  dacidon of the Company ehal l  become f ina l  and 
binding. 

9 .  If a written statement or stenographic repbrt is 
. made of any conference, the employee and the 

entployeets duly accredited representative sha l l  be 
provided with a copy. 

10. Wage claims shal l  not be valid and c.oJJ.@Able fo r  
a pari- ea r l i e r  than t h i r t y  (30) day8 pr io r  t o  
t h e  date of f i l ing  a grievanae. 

' representative. 

B. Discipline 

1. A nonprobationary employee shall not be disuhaqed 
or disciplined without being not i f ied  i n  writrnq 
by the Company of such action and the reason 
therefor. Any such employee s h a l l  have an 
opportunity t o  have a hearing thereon, provided 
.auCh employee makes written request for such 
hearing w i t h i n  f i f teen (15) days after receiving 
the  notification of discharge or of disciplinary 
aation, The charge against the  employee shal l  be 
made in writing within f i f t een  (is) daye from the  
date that  the employee's supamislor has knowledge 
of the offense. 
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2. Written request by the employee. for a hearing 
shall be addressed to the ernploy&8's supervisor 
with a copy to the TCU Vice General Chairperson 
and the Director-Labor Relations. Such hearing 
shall be held by a representative of the Company, 
designated by the Company for that purpose, at the 
employee's home terminal whenever possible and 
shall be held within fifteen (15) days after the 
receipt of the emplo~ee's written request 
therefor. rithin fifteen (15) days after the 
close of such hearing, the Company shall announce 
its decision in writing and shall furnish the 
employee, the employee's local TCU representative, 
the TCU Vice General Chairperson and the 
Director-Labor Relations with a copy thereof. 

If the employee is dissatisfied with the Company's 
decision, the employee shall have the right o f  
appeal to the appropriate department head, 
provided such appeal request is filed in writing 
by the employee or the ernployeers duly accredited 
repreaentative with the departmsnt heed within 
fifteen (15) days iron the date of the decision in 
mubparagraph 2. above. Such appeal heaping shall 
he held within fifteen (15) days after the reoeipt 
of the employee's written request therefor by the 
department head or designated reprebentative. 
Within fifteen (15) days after the close of such 
hearing, the department head or deaignated 
representative shall announce a decision in 
writing and furnish the employee and the 
employee's designated representative with a copy 
thereof. 

4. If the employee is dissatisfied with the decision 
of the department head or designated 

i ..L' 1 'f4VlrbSLntatiVe; the employee shall have the right 
OS appeal to the Board of Arbitration prwided for 
in Article 20 of this Agreement, provided such 
appeal is made within qhirty (30) days from the 
date of the decision of  the department head or 
designated representative. 

5. Employees shall have the right to be represented 
at such hearings by the employee's duly accredited 
representative. 

6. If any decision made by the Company is not 
appealed by the employee affected within the time 
limit prescribed herein for such appeals, the 
decioion of the Company shall beaome final and 
binding. 

If, a& a result of  any hearing or appeal therefrom 
as provided herein, it is found that an employee 
has been unjustly discharged or disciplined, such 

3. 

7. 
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employee shall be reinstated with seniority rights 
unimpaired, his or her personnel records correoted 
to show that he or she has been cleared of the 
charge and he or she shall be entitled to any lost 
compensation as may be determined. 

8. If a written statement or stenographic report is 
made of any hearing, the employee and his or her 
duly accredited representative shall be provided 
with a copy. 

9. Employees who have been in the service of the 
Company less than four (4) months may be dismissed 
without hearing. 

m e  time limits provided herein may be extended by 
mutual vxitten consent. 

10. 

c. Award Bypass 

1. when an employee junior to other applicants is 
assigned to a bulletined position, senior 
applicants will be advised in writing of the 
reaeon(s) for their nonassignment, providing they 
subait a written request therefor to the director 
of the divieion in which the position is located 
within ten (10) days after the effective date of 
the junior employee's aaaignment. 

2. When an employee junior to other applicants is 
assigned to a letter of preferenoe position, 
senior appliuants'will be advised in writing of 
the reason(s) for  their nonassignment, providing 
they submit a written requetitt therefor to the 
airector of the division in which the position is 
located within three (3)  months after the 
effective date of the junior employee's - assignment. 

3. m e n  an employee junior to other applicants is 
assigned to a position by application for transfer 
award, senior applicanto will be advised in 
writing of the reason(s) for their nonassignment, 
providing they submit a written request therefor 
to the Director of Staffing - HDQ within three (3) 
months after the effective date of M e  junior 
employem's assignmant. 

4. ' A n  employee who is not satisfied with the 
reason(s) for nonassignment as given by the 
division head may present his or her case for 
further consideration as set forth in Paragraphs 
A.4, through A.9. above. However, the employee's 
appeal in Paragraph A.4. iW8t be made to the 
department head of the departnent in which the 
position under review is located and include a 

.. 
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copy of his or her original written request and 
the answer of the division head. 

Wage claims shall not be valid and collectible for 
a period earlier than thirty (30) days prior to 
the date of filing of a request for reason(s) for 
nonassignment. 

D. In those passenger complaint situations wherein the 
Company determine8 it i s  not appropriate to taka formal 
disciplinary action against the employee involved, the 
passenger complaint, together w i t h  any written response 
provided by: the employee, will be placed in the 
employee's 10-1 personnel file only. The conpany will 
advise the employee of its deaision to plaae the 
passenger's aomplaint in his/her local personnel file. 
Passenger complaints processed in the above manner by 
the company will not constitute a grievable action 

5 .  

under thi6 Agreement. 

E. Employees who consider themselves unjustly treated, 
otherwise than covered by these articles, shall have 
the right to file a grievance as provided in Paragraph 
A. of this article, subject t o  the limitation for such 
grievances as provided in  Paragraph Q. of Article 20, 
if written request which Sets forth the employee's 
complaint is made to the employee's immediate 
supervisor within ten  (10) days of the cause of the 
complaint. 
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B. 

C. 

D. 
I 

I 

E. 

I 

F. 

ARTICLE 20 

BOARD OF W I T R A T I O N  

The Baard of Arbitration shall consist o f  three (3) 
members, one (1) appointed by the Company, one (1) 
appointed by the Union and for each dispute one (1) 
member (hereinafter referred to as the neutral member) 
selected in accordance with Paragraph G. of? this 
article. Unless the Company and the Union agree upon a 
combination of cases to be presented to a neutral 
member, each case presented to the Board shall  be 
treated as a separate case. 

The Company member and the Union member ohall serve 
until their successors are duly appointed. 

The Board shall have jurisdiction over disputes between 
any employee covered by this Agreement.qnd the company 
growing out of grievances concerning discipline/ 
discharge actions or interpretation or application of 
any of the terns of this Agreement. The jurisdiction 
af the Board shall not extend to proposed change8 in 
houra of employment, basic rates of compensation or 
working conditions covered by this Agreement or any 
amendment hereto. 

The Board shall coneider any dispute properly eubmitted 
to it by the Vice General Chairperson of the Union, or 
by a grievance on his or her own behalf, .or by the 
Staff Vice  President-Labor Relations of the Company, 
when such dispute has not been previously settled in 
accordance with the terns provided f o r  in this 
Agreement. 

The neutral member of the Board shall preside at 
meetinqe and hearings of the Board and shall be 
deeignated a8 chairman of the Board of Arbitration. It 
shall be the responsibility of the chairman to 
the parties in tha presentation of testimony, exh%% 
and argument at hearings to the end that a fair, prompt 
ana orderly hearinq of the dispute is afforded. The 
Board shall meet in the city where the General Offices 
of Northwest Airlines, Inc. are maintained (unless a 
different place of meeting is agreed upon by ChB Board 
and the parties). 

A11 ,disputes properly referred by the Union to the 
Board for consideration shall be filed with the 
Companyls Director of Labor Relations by a Notice of 
Appeal, and which must be postmarked within thirty (30) 
days after final decision in the last step of the 
grievance procedure set forth in Article 19. A l l  
disputes properly referred by the Company to the Board 
for consideration shall be filed with the Vice General 
Chairperaon of the Union by a Notice of Submission 
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which must be postmarked within thirty (30) days after 
the staff V i c e  President-Labor Relations knew or should 
reasonably have been expeated to know af the cause 
giving rise to the dispute. At the time of the 
hearing, the party referring the dispute w i l l  submit to 
the Board a statement of the case which shall include: 

1. 

2. Statement of facts. 

3. 

4.  Position of Company. 

G. The Company and the Union shall meet periodically to 
agree upon the selection of neutral members to sit with 
ths Board in the consideration and disposition of 
pending cases and to establ ish mutually agreeable 
hearing dates. xe by the time a case is aclleduled for 
hearing date(s) no agreement has been reached on the 
neutral member, then either the Company or the Union 
may direct a request to the Minister of Labour for 

All documents to be filed with the Board shall be 
addressed t o  all. three (3) members of the Board. 

No matter shall be considered by the Board whioh has 
not first been fully processed in accordance w i t h  the 
grievance and appeal provisions o f  this Agreement. 

Employ6ea covered by t h i e  Agreement may be represented 
at Board hearings by such person or persons as they may 
choose an@ designate, and the Company may be 
represented by euah ereon or pereons'as it may ohoose 
and designate. Evydence may be presents@ either 

On request of individual members of the Board, the 
Board may, by majority vote, or shall at the request of 
either the Union member or the Company member thereon, 
ca l l  any witnesses who are employed by the Company and 
who may be deemed necessary by the parties to the 
dispute, or by either party, or by the Board itself or 
by any member of the Board. 

I. A majority vote of all membaxs of the Board shall be 
competent to make a decision. 

J. Decisions of the Board in a l l  cases properly referable 
t o  it shall be final and binding and precedent-setting 
upon the parties hereto. 

X, The ddacieion o f  the Board sha l l  be rendered promptly 
after the closing of the hearing and/or final briefs 

20.2 

Question or questions at issue. 

Posit ion of ynployee or employees. 

.Canada for the appointment o f  a neutral member. 

H. 

orally, or in writing or both. . .  



have been submitted, and a majority vote of the members 
of the Board, including the neutral member, shall be 
necessary to reach such decision. The expenses and 
reasonable compensation of the neutral mewer selected 
as provided herein shall be borne equally by the 
parties hereto. 

L. The Board shall maintain a complete recard of all 
matters submitted to it for its consideration and of 
all findings and decisions made by it. 

M. Each of the parties hereto will assume the 
compensation, travel expenses and other expenses of the 
Board members selected by it. 

N. Each of the parties hereto will assume the 
compensation, travel expenses and other expenses of the 
witnesses called or summoned by it. Witnesses who are 
employees of the company shall receive free 
transportation over the lines of the Company from the 
point of duty or assignment to the point at which they 
must appear as witnesses and return, t o  the extent 
permitted by law. 

m e  company and the union members of the Board acting 
jointly shall have the authority to incur such other 
expensea a8 in their judgment may be deemed necessary 
for the proper conduct of the business of the Board, 
and such expense shall be borne one-half by each of the 
parties hereto. Board members who are employees of the 
Company shall be granted necessary leaves of absence 
for the performance o f  their duties a8 Board members. 
Board members shall be furnished free transportation 
over the lines of the Company for the purpose o f ' '  
attending meetings of the Board, to the extent 
permitted by law. 

P. It is understood and agreed that each and every Board 
member shall be Free to discharge his or her duty in an 
independent manner without fear that h i s  or her 
individual relations with the Company or with the Union 
may be affected in any manner by any action taken by 
him or her in good faith in his or her capacity as a 
Board member. 

In the case of a dispute arising under Paragraph D. of 
Article 19 of this Agreement, it may be submitted in 
the planner provided in Paragraph F. above. Tho case 
will be heard by the two-member Board sitting without a 
neutral referee. The Board so constituted shall render 
its decision to the parties within fifteen (15) days 
after completion of the hearing. In the event of a 
deadlock, the Board will have no further jurisdiction 
and the controversy will be considered settled. 

0 .  

Q. 

. 
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R. Computation Of Retroactive Pay Due #n Employee As The 
Result Of A Grievance Settlement Or Award Of The $oaLd 
Of Arbitration 

1. TCU employees who are moving from one job 
classification.to another job classification a8 a 
result of an awqrd of the Board of krbitxatfon or 
a grievance settlement in a contract 
interpretation matter shall. have any retroactive 
pay differential which may be ordered or agreed to 

,.. 

be-paid computed by subtracting (1) the employeess 
Schedule NAV base rate of pay in hia/her existing 
job classification from (2) the employee's 
Sahedule IrA" base rate of pay in hiu/her new job 
classification. Other elements of pay (e.g., 
shift premium pay, longevity overtime pay, 
paid meal periods) will be dfizigardcd in this 
retroactive computation.. 

2'. T W  employees who are reinstated as a result of an 
award of the &mrd of Arbitration or a grievance 
settlement fn a diecigLine or dicolbarge matter 
shall have any retxoaathe pay which may be 
ordered or agseed to be paid computed on the basis 
of the employ~*s Schedule IBAn rata of pay, plua 
any applicable COW payr, longavky pap or shift 
premium pay that the employee wouhi hsve enjoyed 
in the classification if the employee had been on 
payroll. status: during the period ot auapension or 
,discharge. Overtime pay and p r d u m  holiday pay 
for WorR opportunities m i s s e d .  will be disregarded 
in this retroactive pay computation. Also 
diereagarded will be periods. of time auring the 
employeevs suspension or discharge that he/she 
would Xiwe been of f  payrsll for other reasons 
(e.g., layoff, atrike) . 
determined under 1. or 2. above, there will be 
deducted from that amount (1) any sums received by 
or payable to the employee in the form of outside 
earnings, Workers' compensution benef its 
Unemployment: Compensation benefits or other 
bmelits attributable to the period at is8u8, and 
( 2 )  taxes and other voluntary or legally required 
deduction8 normally withheld from the employee's 
payroll check. However, no deduction will be made 
f o r  outside earnings which the employee can prove 
'would have been earned by him or her regardless of 
the suspeneion or di.6chargs. 

3.  After  the amount computed fot the employee ia . 
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ARTICLE 21 

SHIFT P R m X u M I ;  

For the purpose of this Agreement, it is understood and 
agreed that any work shift with a starting time of 
twelve (12:OO) noon or later and before six (6:OO) p.m. 
shall be considered an afternoon shift, and any work 
shift with a starting t h e  of s i x  (6:OO)  p.m. or later 
and before sir (6 :OO)  a.m. shall be considered a night 
shift. 

Any employee assigned to an afternoon shift will be 
paid fifty-one cents (SI#) per hour additional 
compensation over the base rate paid on the day shift 
for all hours worked. 

Any employee assigned to a night shift will be paid 
fifty-eight cents ( 5 8 4 )  per hour additional 
compenaation over the base rate paid on the day shift 
for all hours worked. 

A relief employee who is scheduled to rotate between 
two (2) or more work shifts (i.e., day, afternoon or 
night) during a workweek will be paid sixty-one cents 
(61p) per hour additional compensation over the rate 
paid on the day shift for all hours worked during any 
workweek in which he or  she works such schedule. 

A. 

B. 

C. 

D. 

E. 

F. 

6.  

H. 

shift differential pay shall be included in the 
computation of overtime rates. 

Shift premium shall be included in holiday pay for an 
employee who i8 scheduled to work but not required to 
work or when the holiday falls on a scheduled day off.  

In the payment of sick and vacation time, the employee 
is to be paid the same shift premiums which would have 
bean paid had he or she worked. Under this policy, if 
part of the ab6ence were on days on whioh he or she 
would have worked one shift and the rest on days on 
which he or she would have worked a different shift, he 
or she will be paid in each case according to the shift 
he or she would have worked, whioh means that he or aha 
will receive either no or one shift differential for 
part of the time and a different differential for the 
other part. 

1. When an employee who is assigned to rotating 
shifts is to be paid accrued vacation upon 
termination, he or she will be paid the actual 
base rate without any shift differential. 

2. Under the same circumstances, an employee assigned 
to a fixed shift will be paid the base rate plus 
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the fixed shift differential at which he p r  she 
was assigned. 

I. An employee who has completed h i s  or her regularly 
assigned shift and then works another full sh i f t  will 
be paid €or that second tour of duty on the basis o f  
the shift differential applicable to that particular 
shift. 

J. When an employee works on one of hi6 or her ragular 
days off, he or she w i l l  be paid a s h i f t  differential 
on the basis  o f  the s h i f t  that he or she is worhing on 
that day. 

K. When an employee worka overtime either before or after 
his or her regular shift but lees than a full eight ( 8 )  
hours, the shift differential, if any, will be bqsed on 
his or her regularly asaigned shift. 

I 
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ARTICtB 22 

UNIFORMS 

A. Where the Company requires employees to wear uniforms 
at work, the employee will bear the entire cost of the 
original basic uniform which will consist of the 
following items: 

l 4 B k & m m v  i5lsYum 

1 Jacket 1 Jacket 1 Jacket 
2 Trousers 2 Skirts (or 2 Slacks 2 Trousers 
2 Ties or 1 S k i r t  and 1 Cap 
2 Shirts 1 pair of Slacks) 2 Ties 

2 Blouses 2 shirts 
2 scarves 

B. The employee is responsible for keeping his uniform 
clean, in good repair and in presentable condition at 
all times. 

c ,  The Company shall have the right to determine when 
replacement of bash uniforms or parts thereof are 
required or necessary and will furnish such 
replacements at no cost to the employee. EFFECTIVE 
10/1/85: Such replacement8 will be furnished every two 
(2) yeara (one (1) year for shirts and blouses), except 
when, in the Company's judgment, replacement is 
necessary at an earlier time as a result of noma1 
wear. 

D. Notwithstanding Paragraphs A. and C. above, when the 
Company designates the blue work uniform in lieu af the 
dress uniform to be worn by agents, the Company will 
pay fifty percent (50%) of the cost of the initial blue 
work uniform consisting of two ( a )  trousers, three (3) 
shirts (short or long sleeve), and where needed one (1) 
jacket and one (1) jacket liner, and one hundred 
percent (100%) of the initial issue of two (2) ties 
where tie8 are required. (Employee purchasing jacket 
may purchase either long sleeve or vest style liner.) 
EFFECTIVE 10/1/85: The Company will also pay one 
hundred percent (100%) of replacement coots for two (2) 
trousers, three (3) shirts and two (2) ties where 
required after twelve (12) months and one hundred 
percent (100%) of the cost of jacket and liner after 
two (2) years except when, in the Company's judgment, 
replaaement is necessary at an earlier time as a result 
o f  noma1 wear. 
Employees who are permanently assigned to a supervisory 
position involving a uniform jaoket different from the 
basic uniform jacket will be furnished such jacket at 
no cost to the employees and replacement as set forth 
in Paragraph C. above. 

E. 
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F. At the time replaoement items are provided, an employee 
shall be required to turn in a l i k e  amount of used 
items of uniform previously issued. 

Suitable outer garments will be kept available at all 
locations by the Company to protect employees against 
inclement weather when thsy are required to work 
outside.  

H.  uniforms which have been furnished without cost to the 
,employee will remain the property of the Company and 
must be returned to t h e  Company upon termination of 
employment or upon transfer to a position where such 
uniform is not required. 

The V i c e  President of Ground Services or designee will 
meet and confer with the TCXJ Vice General Chairperson 
or designee at the requeet of the Union to discuss the 

G. 

I. 

. color, 8tyle and material t o  be used in uniforms. 
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ARTICLe 23 

IRSURANCE 

A. A l l  amendaents to this Article, unless stated 
othewiee, shall becoue effeative on the first clay of 
‘the month following the date of signing of this 
Agreement for courses of treatment commencing on 
or after that date. 

B. Group Medical Plan 

No later than the first day of the sixth month 
following the date of signing of this mememt,  the 
Campany w i l l  provide, at no premium cost to full-time 
employees covered by t h i s  Agreement while on active 
payroll status, a supplersn+al medial plan for such 
enployees. The essential elements of the plan will be 
as set forth in kp&mdix A to this Article 23 entitled 
‘Essential Elements O f  New Supplemental Medical Plan 
for Canadian Agent Employees.u 

C. Group Dental Plan 

1. The Company will provide at no premium cost to 
full-time employees covered by this Agreement 
while on active payroll a G r o u p  Dental Plan which 
will provide the following benefit8 for covered 
expenses incurred during a calendar year: 

a. Covered Dental Expenses will be payable at 
ninety percent (90%) of Reasonable and 
Customary Charges for the Class I Services, 
eighty percent (80%) of Reasonablq. .- and 
Customary Charges for Class I1 Services, and 
at sixty percent (60%) of Reasonable and 
Customary Charges for the Class I11 Services 
listed. There shall be one individual 
calendar year deductible of twenty-five; 
dollars ($25.00) per person for Class I1 and 
Class I11 Services with a maximum of three 
(3) such deductibles per family. The maximum 
amount payable for each individual for the 
total of Class I, I1 and I11 Dental Services 
during a calendar year will be one thdusand’ 
five hundred dollars (S1,500.00). 

b. Covered Expenses for orthodontic services 
(Class IV Services) listed on the existing 
Schedule of Denta€ Services will be payable 
at fifty percent (50%) -of Reasonable and 
Customary Charges for the orthodontic 
services listed, and the lifetime maximum 
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benefit will be one thousand five hundred 
dollars ($1,500.00) per person. 

2. Except as expreocly modified i n  tbia Article 23, 
Coverod Dental Expawma, Limitations On Benefits 
and Covered Dental Expenrcas, Defin&tions and 
General Limitations will be as defined in the 
Group Dental Plan boaklet dated 1982 (hareinafter 
"Plan booklet"). XBe! campany w i l l  provide the TCU 
vice chairperson on reguest with copies of any 
manges in the Plan booklet with respeat to 
employees covered by this Agreement. 

D. Part-Th Employees 

1. Part-time employees will ba all- to enroll in 
the supplemental medical plan set forth in 
Paragraph 8. above. For those part-time employees 
who enroll in the supplenenbl rsdioal plan and 
the Provincial Medicare Program, the coqpany will 
contribute to the coat of the p a w  for uuch . oarerage not to exceeU twenty-five Uolxara 
($25.00) per month for single awerage premiums 
and fifty dollars ($50.00) r mmth for family 
awerage premiums. The remaEder of any pmmiumr, 
to be paid by part-time enployees will be by 
payroll deduotion. 

2. Effective on the first day of the second month 
following the date of signing of this w e s t ,  
the coupany will make provision for part-time 
eqployaes to enroll in the CoIIpMy's dental and 
life insurance prograas on an employee-paid basis 
through payroll dedwtion. The terms and 
conditions of participation (including evidence of 
incurability for life insurance wvekages), 
premium8 and all other natters of administration 
of +he progxam will be as established by the . 
company From t h e to the. 

E. Family Coverage 

1. Family coverage under the Group Hedieal and Dental 
Plans shall extend only t o  spouse and unmarried 
dependent ahildren fn accordance with the 
provision covering eligible family members in the 
Plan booklet. X t  is reoogniaed that no one a n  be 
.covered under the Group Wkal an8 Dental Plans 
as both a Dependent and an Employee, and no one 
can be a Dependent of moire than one (1) employee. 

An employee's family Inemhers who are insured under 
the Group Dental Plan at the time of his death may 
continue such coverage under the same terms, 
conditions and duration as are applicable t o  the 
Group Medical Plan for Canadian TCV-represented 

2. 
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employees under the Family Security Benefit, 
provided such family members pay monthly in 
advance the full premium for such coverage. 

3. An employee will be covered under the Group 
Medical and Dental Plans on a single employee 
bash only, unless he enrolls €or family coverage 
pureuant to the provisions of  the Waster policy. 

Employees returning to active payroll status after 
having allowed their covsrage to lapse and be 
cancelled for nonpayment of premiums will be 
reinstated in the sane classification of coverage 
under which they were insured prior to 
cancellation, and no family member will be denied 
coverage for Covered Expenses incurred for 
treatment after the date of reinatatomant of 
coverage, with respect to a preexisting condition 
for whiah coverage was in effect at the time 
coverage lapsed. However, for those employees 
whose coverage has lapsed for more than two (2) 
monthc, a8 a condition precedent to reinstatement: 
of family marage, evidence of insurability of 
family members may be rsquired and unless waived 
by the Company, participants will bar subject to 
any preexisting conditions limitations of the I Group nediaal Plan. 

\ Employees who have elected family coverage but who 
no longer have dependents eligible for suoh 
coverage shall promptly notify the 
Manager-Employes Insurance - Hw in writing of 
such fact. 

I F. Retiree Coverage 

1. An employee who retires on a Disability or Early 
or Normal Retirement pension and who is enrolled 
in the company's Group Medical and Dental Plans on 
hia Retirement Date may continue as a participant 
in such Plans on a single or family basis, 
providing the employee is not eligible for group 
mediaal or dental awerage in other employment or 
from the Federal or Provincial governments of 
Canada. Such participation may be continued until 
uuch time as the retiree attains age sixty-five 
(65) and, as to the retiree's dependant spouse, 
.until such time as such spouse attains age 
sixty-five (65). Eligible children will be 
eligible for continued coverage for as long as 
either the retiree or spouse remains a participant 
under the Plans. 

* 2 .  Each employee who retired on a Disability, Early 
or Norm1 Retirement pension prior. to January 31, 
1983, and who has not attained age sixty-five ( 6 5 )  
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sha l l  be eligible t o  be a part icipant in the 
, compariy's Group Medical and Dental Plan on a 

s ingle  or family b a d s ,  u n t i l  such 'time as the 
employee doe0 a t t a in  sixty- five ( 6 5 ) .  Each such 
re t i r ee ' s  dependent spouse, who has not at tained 
age sixty-five (65) sha l l  be eligible for 
part icipation i n  said Plan8, even i f  the  retiree 
i 5  no longer eligible, u n t i l  suoh t i m e  a s  such 
spouae a t t a ins  age sixty- five ( 6 5 ) .  Eligible 
children w i l l  be el ig ible  f o r  continued coverage 
for a5 long a8 either the retiree o r  spouse 
remains a participant Under the Plans. 

3. Group Medical a&& Dental coverage may be 
continued for an eligible surviving family member  

. . . o f  a 'deceased retired employee under the s a m e  
terms, conditions and duration t h a t  a re  applicable 
to the Family security Benefit, by the payment of 
monthly premiums in  advance t o  the  Company. 

coordination Of Ben 

The 
following coordination of benefits provisions: 

1. If a covered employee or family is eligible 
to receive banefits under another group plan 
(i.e., a plan that fa not adrinistered by 
Noxthwest Airlines, Ina.), benefi ts  from tha Plan 
administered by Northwest Airlines, Inc. w i l l  be 
coordinated with the benefits f m ~  the other group 
plan, 90 that not mrn man o m  hundred percent 
(loor) of the "allowable expenoeoa inaurred during 
a aalendar year w i l l  be paid jo in t ly  by the plans. 
An "allowable expenae' is any necessary, 
reasonable and cmstolpary item of erqpense covetred 
i n  ful l  or in part by any one of the group plane 
involved. A aplahnw i o  considered to be any group 
insurance aoverage or other arrangenent f o r  
c@eraga -of individuals in a group (inclualng 
Medicaid and Medicare) which provides nedical or 
dental  benefi ts  or serviaem on an insured or 
uninsured basis. The Group'Medloal and Dental 
Plans referenaed herein w i l l  be aoordinated with 
any national health insurance plan(s). 

2. The rules below establish the order i n  which 
.benefits will be determined: 

s of a PI- rzEtaa covers tha 
person f o r  whom claim is made other than as a 
dependent will be determfned before a Plan 
which oovers that person as a dependent. 

b. The benefits of a Plan which covers the 
person f ~ r  vbom alaim is made as a dependent 

t 
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of a percron whoss day of birth occuret f i r s t  
in  a oalendar yeax w i l l  be determined before 
a Plan which covers at person a s  i 
dependent of a parson whose day of birtl 
occurs later i n  that year; except that: (a: 
i f  the other Plan does not have this rule,  
i t a  al ternate rule vi11 govern: and (b) ix 
the case of a dependent child of divoraed 0 1  
separated parents, the rules in subparagrapl 
c. w i l l  apply. 

If there is a court decree which’ establishes 
financial responsibil i ty f o r  medical, dental 
or other health care  of the child, t h c  
benefits of the  Plan which  covers the chilc 
a8 a Qependent of the parent so responsible 
w i l l  be determined before any other plan; 
0thOl!WilM: 

(1) The benefits of a Plan which covers the 
child as a dependent of the parent w i t )  
custody w i l l  be determined before a Plar 
which covers t h e  chi ld  as a dependent of 
a stepparent or a parent w i t h o u t  
custody. 

The benefits ot a Plan which covers t h e  
child aa a dependent of a stepparent 
w i l l  be determined before. a plan which 
covers tba chi ld  a8 a depMaQnt of t h e  
parent without ouetody. 

In any case, upon request by the parent with 
custody of the child, payment w i l l  be made 
directly t o  the provider of care f o r  medical 
r r x p e ~ a  incurred f o r  the mild. 

c. 

(2) 

d. $Zhem the above ru les  do not establish the 
order, the benefits  of a Plan which has 
covered the person for whom alaim is made for 
the longer period of  t i m e  w i l l  be determined 
before a Plan vhich has covered the person 
for the shorter  period of timet exoept thatr 

(1) The benefits of a Plan which covers the 
person as a l a i d  off or re t i r ed  
employee, or his dependent, w i l l  be 
determined after a Plan which covers the 
person as an employee, other than a l a i d  
off o r  retired employee, o r  h i s  
dependent. 

If the other Plan does not have the rule 
i n  subparagraph d. (1) which resu l t s  i n  
eaoh Plan determining its benefits  a f t e r  

(2) 
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H. 

I 

the other, then subparagraph d.(l) will 
not apply. 

Group Life fnsurance 

NOTE: me provieions of chis paragraph X. will be 
effective on the first day o f  the second month 
follcwing the date of signing of this Agreement. 

1. The Company will make available at no cost to 
full-time employees covered by this Agreement 
while they are on active payroll status twenty-  
five thousand dollars ($25,000.00) of Group L i f e  
Insurance coverage to be placed through an 
insurance carrier or carriers aelecteu by the 
coapany (hereinafter the .Plana). An employee may 
elect additional coverage under this Plan at his- 
expense in five thouaand dollar ($5,000.00) 
increments to a maximum of f i f t y  thousand dollars 
($50,000.00),  subject to submission of evidence of 
insurability oatisfactory to the incurance 

2. In order to be eligible for group life insurance 
ooverage under 1. above, an employee must have 
filed w i t h  Manager-Employee Insurance - HDQ a 
completed a plication for coverage under the Plan. 
Coverage w f l X  baame effsative on the dats of 
receipt of euch application by Employee Insurance - BDQ or, where proof of insurability is required, 
the firat day of the month following the date of 
apprwal of the application by the insurance 
carrier(s). 

Cartiar(8). ^. .. 

. .. ,,. j . . L  &I 
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Appendix 
ESSENTIAL ELEMENTS OF NEW SUPPLEMENTAL MEDICAL PLRlQ 

For Canadian Agent Employees , 

Administration 
Northwest Airlhts will be the Plan Administrator and hav 
the fiduciary responsibilities under the Plan. Northwes 
will select the insurance carrier to administer the pian 
Northweat can, in ita stole discretion, cbange the insuranc 
carrier administering the Plan. - 
The olassifiaations o f  employees who are eligible f o  
coverage include all full-time and part-time employees wh 
are on active payroll status and who are residents o€ Canad 
and who have filed w i t h  Northwest Airlinofa, Inc. Employe 
Insurance Section, a properly completed application fo 
coverage. 

Employees and their family members vi11 be eligible t 
partioipate in the Plan as soon as they commence work 
gaployeeo who do not have a f d l y  member at that time wil 
be eligible f o r ,  famil member coverage on the day the 
acquire their tirat d l y  W r .  - 
Eligible f d l y  members include the employeeas spouse an 
his/her unmarried children from birth t o  19 years of age 
If the employee's children are unmarried, full-time student 
and primarily dependent upon the employee for support, suc 
children will be eligible for family member coverages up t 
age 23. A mild born of a minor female w h i l e  she is covere 
as the employee's child will be cohsidered one of th 
employee's family members  as long as the minor female chi1 
is covered *er the Plan. 

The term child includes any child born of the employee, an 
any child legally adopted by the employee, and any etepchil 
of the employee who lives with the employee, and any foete 
child of! the epgloyee who lives w i t h  the employee in 
normal parent-child relationship and is primarily dependen 
upon the employee for support and maintenance and for who 
the employee receives no reimbursement from governmenta 
bodies far maintenanae and support. 

Coverage for an employee's unmarried children who ar 
mentally or physically inoapable o f  earning their own livin 
may be continued beyond the age limits shown above if 
within 31 days after the date benefits would otherwise b 
cancelled, the employee submits proof of his/her child' 
incapacity to the insurance company. 
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No  me^ can be coverair under thie plan as both a dependent 
and an employee and no one may be a dependent._pi more than 
one (1) mployee. - 
:Bmployee coversge w i l l  beeom eifeative on the day the 
employee becomes el ig ible  to participate in  the Plan, 
provided the employem has completed an enrollment card f o r  
employee coverage and such card io received by the mpioyee 
Insurance Beotfon, Worthuest Airlines, Inc. 

Family member ooverage uill be- erfeotive on the day the 
h p l o y e e  bacan00 el ig ible  fo r  family m a r  coverage if the 
r employee completes an enrollment card f o r  family member 
:coverage and it is received by the  &aployee Insurance 
rseatian, Northwest Airlines, Inc. within 31 days immediately 
following the date the.mployee bocolaecr eligible f o r  family 
m e r b e r  aoverage. I f  the enrollment card for family member 
coverage is not received by the Employee  insurance^ section, 
{Northvest blxlinos, Inc. within ouch perid, family member  
1 coverage will beaolne effective on the f i r s t  day of  the month 
in- following the date the application for o m r a g e ,  
subject to auh~isnion of evidence of insurabil i ty,  is 
apprwredl by the inmurance congany. 

If the employee is b e n t  on the day h i a m  cowrage would 
normally becrome eifective, coverage for the employee and 
his/her family will be postponed u n t i l  the thy the 
emplayer re+urns to work. 

Ti a member of  tha eaployee~s family, other than a newborn 
child, is w n f & n d  i n  a hospital on the date h$g/her 
coverage would normally beaome effective, neaiual benefits 
under this plan for that individual w i l l  be postponed until  
the member is no longer hospital confined. 

Jzwumim 
The mew Suppleuuental Medical Plan will contain the following 
benefits: 

1. -ent L e a .  The rarimburscment level  under the 
Plan w i l l  be SO2 of Covered Expenses. 

2. . The individual 4 Plan will be one 
r i l l f o n  dol lars  ($l,OOo,OoO). 

3. w e d  E-. Covered Rxpeneea w i l l  include those 
charge8 that are  Reasonable L customary and medically 
necessary. Covered Expenses must lk recommended i n  
writing by a physician legally licensed to practice 
mediaine and must exaeed the amount payable from any 
other source including the appropriate Provincial 
Hospital/Medical Program, any other government plan, 
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and any policy issued to the Bmployee by an insuring 
organization. Covered Experwes must be submitted to 
the hurance company prior to the end of the calendar 
year following the year in which they were ~ncurred. 
Reimbursement for Covered Expenses m u s t  not be 
prohibited under the terms of the appropriate 
Provincial Hospital/ltedical Program and/or any other 
goverment legislation. 

The following Ch8rgeS will  be^ considered Covered 
Expensee: 

a. 

b. 

C* 

d. 

e. 

w. charges by a hospital for the 
difference between the public w a r d  allowance for 
reom and board under the Provincial Ho8pital 
PIOgram and the semi-private/preferred rate per 
day subject to a n a y f r s u m  difference in charges of 
$60.00 per day. 

-. chaees for drugs, serums and 
medicinas available only upon a doctorls 
prescription or where legally permiseible, the 
writtan prescription of a licensed, certified or 
registered osteopatli, podiatrist ' or dentist. 
Chargee made for th0 administration o f  serums and 
injeutable drugs are excluded. 

-. Charges for in-home, private duty 
nursing subject to a naxiaum payment of $io,ooo 
per person per disability. Covered practioners 
would include registered nurses, registered 

>. nursing assistantxi, and licensed practical nurues. 
Charges are not: payable for a person who 
ordinarily rapid00 in the.employee*o bare or i s  a 
nemlmr of'the employee's or spouse's family. 

Charges for care that is custodial or for services 
w h i c h  do not at leaet require the skill level of a 
liaen~ed practical nur8e are axdluded. 

m. charges for professional, licensed 
ambulance services to the nearest hospital where 
adequate treubent nay be rendered and from one 
hospital to another when mediaally necessary. 

Charges for 
=a1 par-ititloners subject to 
an annual maximum payment of $350 for the combined 
eervices of all the follwing specified 
paramedical practitioners: 

charges for diagnostic x-rays and laboratory tests 
orhered by a chiropractor, osteopath, podiatrist ' 
or chiropiidist ri11-h covered under the services 
of such practitioners subject to a maximum of one '' 
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(1) x-ray per praetitioner i n  any one (1) calendar 
year: 

1. ahiropractors, osteopaths, podiatristm, 
ohiropodietst 

2. cl inical  psychologists, speach therapists or 
register& masseurs, if specified as 
m ~ f c a l l y  necessary by a physiaian. 

? f. -0Us- . Chargesmade 
for: 

1. diagnostia x-ray and laboratory examinations; 

2. x-ray, radium and radioactive isotope 
treatment. 

..* . ,  

I 3. oxygen and blood e e ~  or other presaribe8 
I blood producta; 
! 

4. =tal of oxygen breather; 

5 .  eerviaes of a registereh physiotherapist; 

6 .  insulin needles and syringes, Clfnitest (or 
similar home testing supplies) for dfabet+zs, 
i n i t i a l  purchaua of a glycolpeter for insulin 
dependent diabetios. Supplies \Ised w i t h  
blood glucose electronic sonitorkg machines 
are excluded. 

7.  orthopedic ohocro where reaicaiiY; neaessary 
and presoribed by a physiaian or  podiatrist 
subjeot to a maximum benefit of 8100 i n  any 
one calendar year: 

8.  purohase of braaesr rental of crutch-, 
a e 6 ,  walkera or  parchaae upon approval by 
the hsurance m a n y :  purahase or repair of 
a r t i f i c i a l  limbs and eyes; purchase followhg 
a mastectomy, of two mrgical brassieres per 
aalendar year and an i n i t i a l  breast 
prosthesis plus replacement every b o  (2) 
years : 

9. pramribad sargical stockings mbject to a 
limit of two pairs per ca l anb r  year; 

10. colostomy and ostomy supplies: 

XI. r a t a 1  of a wheelchair, hoapftal-type bed or 
other approved durable equipment for 
tem oram therapeutic use, o r  purahasa of 
sdlar equipment i f  approved by the 
insurance company. Charges fox the purchase 
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. .  

9. 

. h. 

i. 

j. 

I 

4. 

5 .  

of electric wheelahairs or hospital beds are 
subjeot to the insurance company's prior 
approval. 

QutD- se-. charges by a hospital for 
use of out-patient facilities or supplies. 
-. Charges for room & board 
and eervicea P supplies for a convalescent 
Hospital up to 120 days pem disability if 
confinement in the Convalescent Hospital is w i t h i n  
14 days of hospital discharge as an inpatient in a 
hospital. Such benefits ahall be reduced by any 
amounts payable under any provincial or federal 
plan covering such eJxpensee. 

Accidental w. charges for treatment for 
injury to natural, sound teeth resulting from a 
direct blow to the mouth while insured within one 
year following the date of the accident. The 
tooth must not be diseased, prior to the rrccident, 
to the extent that it uas predisposed to 
pathological fracture or imminent loss. 

Chargem for 
out-of-provinoe hospital room and board up to the 
sed-pr'ivate rate, hospital services and Gupplies, 
and doctor services necessitated b (1) an 
emergency or (2) referral by a phyoickn due to 
lack of availability of treatment in the province 
of  reeidence provided the applicable Provincial 
Medicare Plan has agr0ed to pay benefits as a 
result of the reserral. 

m.' An individual deductible of $100 per 
calendar year for all causes incurred during the 
calendar year. I S  three (3) or more family members 
incur mered mpenses wing the same calendar year 
and the total e em usad toward natisfying their 
individual d e d u & E  arounta are at least equal to 
$300, no further deductible amounts shall be required 
for the remainder of the aalendar year for that family. 

If two (2) or more individuals in a family are injured 
in the same accident, only one (1) deductible will 
apply to all individuals in the accident, 

If an employee or 

injury, sicJmws or pregnanay on the date the 
employeels coverage cancels, Covered Expenses incurred 
for that disability will be payable to the same extent 
as if the coverage had not cancelled duzing continuance 
oil total disability, but in no event for a period in 
excess of the earlier of the following dates: 
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5. 

a. one (1) year nrop the date t h ~  -ge is 
gancelled, or 

b. the date the employee or his/her faaily 
members  becxne covered under another group 
medical plan. 

However, 'benefits *well" not be payable for  any 
ahild born as  a r e s u l t  of a pragnaney. 

A n  employee vi11 be aonsidered totally disabled vhen as 
a r e s u l t  of injury, sicmess or pregnancy, the employee 
is unable to perform the auties of any occupation. A 
family member w i l l  be wnsidemd total ly  disabled when, 
as a result of injury, sickness or pregnancy, that 
individual is unable to engage i n  the normal acrtivitiea 
of a person of the same sex and age. 

Exclusions. Expenses resulting f r v  the following 
charges are excXuUed under this Plan: 

...A ,.,ah?,, ~ 1-1 

self-inflicted injury or injuries caused by var or 
any act of war whether declared or undeclared, 
riot or civil commotion; cmmitting or attempting 
t o  c o m m i t  a criminal offense; 

Alcoholism, or any drug or narcotic habit; 
acupunoture; anti-smoMng treatments and drugs; 

Aaoident or illness for  whiuh benefits are payable 
under any Workers‘ Compensation Ad; or  similar 
legislation: 

Cosmetia surgery, exoept “to the Bvtetrt n e i e a i j q  
t o  repair disfigurement clue to  an aarrident 
sustained while  ineured: 

An examlnation by or the seNico8 of a physician 
if required solely for the use of a third party; 

For nedical care or treatment before coverage 
becomes ef f eotiva ; 

For charges which you or your fanily roabere are 
not legally required to pay or would not have been 
made had caverage not existed; 

For or in conneotion W i t h  custodial’ care, 
education or  training; 

. 7  

For medically unneae8,sary care or treatment; 

Oral contraceptives, f e r t i l i t y  drugs, vitamin 
pzeparations ( w i t h  t he  exce tion of Vitamin B12 

. for  me treatment of perniafms anemia), protein 
and dietary supplement, remedies prescribed by a 
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Naturopath, drugs not appraved under the Food and 
Qrug A& for sale and distribution in Canada, 
medications available without a prescription. 

v. In the event of an earployee~s 
death, benefits under the Supplemental Medical Plan 
will be continued for hie family members cwered on 
that date, without payment of  premiums, until the 
earliest of the following dates: 

a. Remarriage of the surviving spou~e, in which case 
the coverage for all family members terminates; 

b. Th% date a family member attains age 65 (there is 
no continuation for a family m e m b e r  who is already 
age 65 at the time of the employee's death): 

a. me date a family member ceases to qualify as a 
famf1y"member for any reason other than lack of 
primary support by the employee; 

d. mo (2) years from the date of the employee's 
bath. 

I The oaverage which is continued for family members will 
be the cowrage in force for family members of 
Crmglayees on active payroll. 

The coverage which 1s continued in fprce for family 
member children because of the ahployee's death w i l l  
not be affected if the 8UrViVitIg spouse dies during the 
two (2) year (maximum) continuation of caverage. 

When tho coverage'*provided by the Family Security 
Benefit terminates, the employee's eligible family 
mmbem may continue their coverage under the 
Supplemental MedJcal Plan by the monthly advance 
payment of the mull premium, to the company until the 
earlier of the dates below (subject to a m i n k  
continuation period of thirty-six (36) months); 

a. the date of remarriage of the surviving spouse, or 

b. the date coverage would otherwise have terminated 
if the employee had lived. - 

Benefits '&e expressed h Canadian dollars under the Plan, 
and payment is made in Canadian dollars. 
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ARTICLE 24 

GENERU AND M X S C E W O U S  _. .. . . 
Employees shal l  not be required t o  pay pL.emiUIaS' on 
bonds required by the  Company i n  hanilling of its 
business. 

Where the term "duly accredited representative" appears 
i n  th ia  Agreement, it s h a l l  be understood to mean 
members of the re l a r ly  constituted committee and/or 
off icers  of the Ungn. 

If new equipment i a  put in tc  service by the Company, 
a l l  employees affected ehall  be given every portunity 
with reasonable instructions t o  become famT1iar with 
the new equipment without change of class i f ica t ion or 
ra te .  

Employees taken away from their regular assigned duties 
a t  the  request of the company t o  attend court and/or t o  
appear a s  witnessee f o r  the  Company w i l l  be furnished 
transportation and w i l l  be allowed compensation equal 
t o  what they would have earned had such interruption 
not taken plaae and, i n  addition thereto, necessary 
actual  expenses while away from t h e i r  s ta t ion fo r  such 
purpose. Employees who a re  a t  Company request required 
t o  so attend and/or appear on a regular day 0f.f w i l l  
receive a minimum of eight (8) hours s t ra ight  t i m e  pay 
for such day. 

- -  

1. 

2. 

3. 

4. 

Employees who muse be abaent from work while 
serving +s jurors shal l ,  upon proper evidenae #at 
they ware called and actually served such jury  
duty, be paid t h e i r  regular day s h i f t  rate of 
cornpeasation, less the pay reaeived f o r  such jury 
duty. Employees must notify t h e i r  supervisors 
immediately upon receipt of a jury duty summons. 

E m p l O p c 8  called for jury duty w i l l  be aseigned t o  
a day s h i f t  with Saturday and Sunday as regular 
days off (aoo(s) beginning with the Saturday ana 
Sunday immediately preceding commenoement of j u r y  
duty and ending upon completion of jury duty. 

Xf during his or her tour of duty an employee is 
released f o r  a l l  of a given weekday, he shal l  
report to work and in such case may re ta in  a l l  
jury duty pay received tor t h a t  day. 

Employees must report back to work at '  their normal 
shift starting time on the first day aeter 
aompletion of jury duty. If an employee is m u ~ e d  
t o  work nore than five ( 5 )  aays i n  a row as a 
resu l t  of resuming his  pre-jury duty RM) pattern, 
such employee s h a l l  only receive regular straight 
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L. 

time rates for the first eight (8) hours of each I .  such day. I 

All orders or notice8 t o  an emDlovee under this 
Agreement involving a change in Htation assignment, 
promotion, demotion, furlough and leaire of absence 
ishall be given in writing. 

Suitable provisions shall be made for posting official 
or formal notices of interest to the employees issued 
by either of the parties to this Agreement. There 
shall be no distribution or posting by eaplo ees 
hereunder of advertiaing or political matter, notices 
or any kind of literature upon the Company's property. 

This Agreement shall be printed or reproduced by the 
Company, and each employee hereunder shall be provided 
w i t h  one,,(l) copy on request. 

The pay of women employees for the same kind of work 
shal1,be the Pame a8 that of men. 

E f f O r t E  will be made to furnish employment (suited to 
their oapaoity) to .employees who have beaome physically 
unable . to . continue in service in their prdaent 
poeitions. 

The present practice of certain classifications or 
groups of employees working fixed shifts and/or days 
off or rotating shifts and/or days off will be 
.continued, except where a request for change is made by 
either party to this Agreement. When such a request is 
made, the determination shall be made by agreement 
between local managemant and the Local Chairman. If no 
agreement can be reached locally, the matter may he 
appealed to the Vice General Chairperson and the Vice 
President-Ground Servicea, Director-Reservations or 
euch periron a8 the Company may designata. Sf no 
agreement ie reached at this level, either party may 
appeal t o  the vice president in charge of the 
department involved. In cas8 the Vice General 
Chairparson and the Vice President f a i l  to agree, 
further appeal may be made t o  the Board of Arbitration. 
It is understood that in Instances where the Local 
Chairman or Vice Genbral Chairperson requests fixed 
shifts  and/or days off, 8uch request w i l l  be granted 
unless it can be shown that such change would cause 
undue costs or impairment of the service due to lack of 
aufeiaient experienced personnel on a shift. 

Employees will, upon ternination of employment and on 
written Fewest , have returned to them service cafrds, 
letters of recommendation and other papers which have 
been furnished by them for investigation. In aadition 
the Company will, on written request, furnish employee 
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with a letter setting forth the facta as to his or her 
employment and length of service with the Company. 

I. It is understood and agreed that the Company will not 
lock out any employee and the Union will not sanction 
nor will the employees take part in any strike, 
slowdown or picketing of Company premises until the 
procedures for settling disputes as provided herein and 
as provided by the Railway Labor Act, as amended, have 
been exhausted. 

T .  Zn the event free parking facilities for employees are 
not available to airport locations, commencing on the 
first day of the month following the signing of this 
Agreament the Compan will assume the monthly parking 
charge up to a maxilmum of Five dollars ($5.00) per 
month assessed by the appropriate authority (airport, 
port, etc.} for parking in an area designated by the 
Company for employee parking. This provision will not 
apply to charges t o  employees for decals, stickers, 
gate keys, registration fees or similar items. 

3. When it f8 necessary for an employee to be absent from 
duty because of death in his or her imediate family 
(spouse, child, mother, father, sister, brother, 
mother-in-law, Father-in-law and any relative 
permanently residing in the employee's household or 
w i t h  wham the employee resides), such employee w i l l  be 
granted absence with pay for any three (3) consecutive 
scheduled workdays, one (1) of which shall be the date 
of death or the date o t  the funeral. 

e. In the event of sabotage threats, it is anticipated 
that all emplayees will continue to aarry out their 
assigned duties. However, no employee will be required 
against his or hsr will to work in the immediate area 
of the sabotaqe threat. 

1. within six (6) lnontha aftsr the date of signing of t h L  
Agreement, the Company will implement procedures tor 
issuance of an NWA identification card to all of the 
Company's TCU-representad employees occupying permanent 
positions who have not been issued a company photo 
identification badge. 

R. Each year during the nonth of November, each employee 
will be issued a statement showing the balance of his 
or her vacation and sick leave accruals as of the time 
the company system vacation inventory is prepared. 

6 .  Georetary-customer servioe agents are recognised aa 
being included in the customer senrice aqent 
classification only for the purposes of overtime. 
Customer servip agent interpreters are recognized as 
being included in the customer service agent 
classification for all purposes except the bidding of 
work schedules. 

, I. 
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T. The Corn any w i l l  implement procedures for feeuance of 
an NWA fdentificaticn card to TCU employees retiring or 
who have retired on a normal, early or disability 
pension. 

I 

24.4 



ARTICLF 25 

mm OF PAY 

4. The rates of pay set forth in Schedule l4AIw attached 
hereto and made a part of this Agreement, shall be the 
minimum rates paid on or after the dates specified on 
thaC schedule. wage scales shall be applied at all 
locations throughout the system, but in the event a 
tight labor market at a particular location makes the 
hiring of new employees difficult at that location the 
Company and the Vice  General Chairperom will meet and 
agree to a reasonable solution to the problem 
pe&aining to that particular location during such 
period. . 

3. Employees shall be paid on a month1 
to determine the basis of pay -+-- or less than In a Order full 
month period or for  overtime purpo~as, the mnthly rate 
shall be divided by one hundred seventy-three and 
one-third (173 1/3) (the number of standard work hours 
i n  a month) which shall equal the straight time hourly 
rate. 

For payroll purposes, the standard workweek shall begin 
at twelve-ope (12:OL) a.m. on Saturday and end at 
twelve (12:OO) midnight'tha following Friday. 

2 .  Regular paydays ohall bo established for each station 
on the basis of biweekly payment of compensation, 
except a0 it may be changed to a more frequent method 
or to conply with Canadian law. 

1). Should the regular payday fall on a holiday, employees 
will be paid on the preceding day i f  poseible. 

E. Where there is a shortage equal to one-half day's pay 
or more in the pay of an employee, a special check will 
be issued as promptly as possible CO cover the , 

shortage. Where there is a shortage of less than 
one-half day's pay, the shortage will be included in 
the next paycheak. All special checks (shortages equal 
to one-half day's pay or more) will be issued by 
Payroll within five (5) working days of notification to 
Payroll of the sbortaget provided, however, that when a 
regular paycheck is due the employee within the five 
(5) day period set forth herein, Payroll may include 
the shortage in the regular paycheck, 

F. Paychecks will include an itemized statement of all 
wages and deductions made for the pay period. 

3. Deductions may be made by the Company f rom an 
employee's paycheak: 
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For expense advances or other indebtedness due to 
the Campany, including but not limited to chargee 
for non-sufficient fund checks, unreturned or lost, 
identification badge6 or keys, uniforms and the 
cost of tools and equipment issued to the employee 
but not returned; and 

For vacation used in excess of accruals, but only 
from the last paycheck of an employee following 
termination or placement on leave of absence or 
layoff status; 

In the event of overpayments that occur for more man two (2) pay periods which are to be recouped 
by the Company, not more than fifteen percent 
(15%) of an employee's gross pay vi11 be deducted 
from any one paycheck. This fifteen percent (15%) 
limitation will not apply to recoupment deductions 
taken by the Company w i t h  respect to advanced 
vacation. Note: In casem where the fifteen 
percent (15%) deduction causes a hardship, the 
company and onion may agree to modify the fifteen 
percent (152) recoupment figure. 

Employees leaving the service of, the Company will be 
iurnishad with a paycheck covering all time 8ue upon 
request at the earliest possible time after separation 
and in compliance with Canadian law. 

1. The salary of an employee transferring to a 
positlon in a higher classification, and who has . not previously served in classifications equal to 
or higher than the classification to which 
transferring, shall be the lowest salary bracket 
in the higher classification paying at least eight 
dollars ($8.00) more than he or she is entitled to 
in the lower classification. 

2. The salary of an employee transferring to a 
position in a higher classification, and who has 
previously served in classifications equal to or 
higher than the classification to which 
transferring, shall be the most favorable to the 
employee of one of the following: 

a. The lowest salary bracket in the 
classification to which transferring, paying 
more than he or she received in the lower 
classification at the time of transfer. 

b, The salary bracket in the cLassifioation to 
which transferring that his or her previous 
total length of service in classifications 
equal to or higher than the classification t o  
which transferring would entitle him or her 
in accordance with the salary schedple. 
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c. The htghest aalary bracket. previously 
entitled to attain in the dame olassifioation 
as the one to which transferring. 

'. 1. The salary of an employee transferring from a 
hi her classification to a lower classification to which reviously assigned shall be established by 
determ!ning the highest salary bracket the 
employee was entitled to receive in the lower 
classification and adding length of service 
subsequently served in all higher clasaificationa. 

The salary of an employee who is transferring from 
. a  higher classification to a lower olascrification 
and who has not previously held a poaition in a 
clasoification lower than the classification being 
transferred to shall be established by totaling 
length of service in all higher alasaifications. 

3. The salary of an employee transferring from a 
hi her Classification to a lower classiiication to 
whfch the employee has not previously been 
assigned but which is higher than classifications 
previously held shall be establiohed as follows: 

a. Determine the highest salary bracket the 
employee was entitled to receive on the date 
last assigned in the lower olassiFication. 

b. Determine the lowest salary bracket in tha 
alassification to which tranaferring which is 
higher than the salary bracket set forth in 
a. above. 

a. Determine length of eervice assigned to 
classifications higher than the 
classi€ication to vhich transfarring since 
the date set forth in a. above. 

d. Add to fhe rate determined in b. above any 
salary steps the length of service determined 
by c. above would entitle the employee. That 
result would be the current salary. 

4. Salaries established under Paragraph I. shall in 
no case be in excess of the salary paia the 
employee in the classification the employee is 
transferring from. should the application of 
Paragraph 1. result in a computation in excess of 
the 8alary being paid in the higher 
classification, the salary of the higher 
classiffcation will be retained. 

C. In establishing the salary of an employee under 
Paragraphs H. and I. above, the maximum salaries of the 
classifications involved shall be used to determine 

.. . ._ I 
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whether an employee is transeerring to a higher 
classification or to a lower classification. 

The basic date for automatic salary progression for an 
employee hired into a position covered by this 
Agreement before 9/19/79 will be established to be that 
“automatic‘ date shown for that employee on Company 
records as of 9/19/79. The basic date for automatic 
salary progression for an employee hired into a 
position covered by this Agreement, on or after 
9/19/79, will be the effective date of first assignment 
to euch position as evidenced by Company records. 

In computing an employee’s t h e  elements for automatic 
progression under the wage scale, the following shall 
be observed: Authorized leaves of absence not to 
exceed ninety (90) day8 in a calendar year shall be 
included in length of service. Absence due to 
sickness, injury or accident and time spent by 
employees away from their regular jobs when they are 
loaned to other employers by the Company shall be 
included in length of service. 

N. In the event: a oleriaal position covered by this 
Agreement is eetabliahad during the term of this 
Agreement, the rate of pay for such position may be 
fixed by management, subject to  approval by the Vice 
Geheral Chairpearson. 

I 0. All references to dollars or rates of pay in this 
Agreement are understood to refer to Canadian funds. 

I L. 
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ARTICLB 26 

CHECK-OFF 

Effective June 1, 1960, all nonprobationary employees 
covered by this Agreement shall as a condition of 
continued employment with the Company execute a payroll 
deduction authorization form to be agreed upon by the 
parties which shall authorize the Company to deduct 
from the first paycheck of the month and the first 
paycheck of each subsequent month an amount equal to 
the monthly Union due6 and initiation fees of the 
Union, aubject to the conditions set forth herein. 

The amount to be deducted, hereinafter referred to as 
"check-off deduction," shall be equivalent to the 
regular dues payment and initiation fee of the Union 
uniformly required of all members and shall not include 
fines or special assessments. The amount to be 
deducted shall not be changed during the term of 
Agreement, except to conform with a change in the 
amount of regular dues of the Union uniformly required 
of all members in accordance with its constitutional 
provisions and bylaws. 

Membership in the union shall be available to any 
employee eligible under the constitution and bylaws af 
the Union on payment of the initiation or reinstatement 
fees uniformly required of all other such applicants by 
the Union. 

Deduction8 shall commence on the payroll for the first 
day of the calendar month following completion of three 
(3) months after date of first service in a position 
covered by this Agreement. 

If the wages of an employee payable on the payroll for 
the first pay period of any month are insufficient to 
permit: the full check-oft deduction, no such deductiqn 
shall be made from the wages of pluch employee by the 
Company in such month. The Company shall not, because 
the employee did not have sufficient wages payable to 
him on the designated payroll, carry forward and deduct 
from any subsequent wages the deductions not made in an 
earlier month. 

Check-off deductions shall be made only from the first 
paycheck each month, provided there i a  a balance in the 
paycheck sufficient to cover the amount after all other 
deductions autharized by the employee or required by 
law have been justified. In the event of termination 
of employment, there shall be no obligation on the 
company to collect cheok-off deduatione until all suoh 
other deductions (including money claims ot  the Company 
and Credit Union) have been made, and such obligation 
to collect check-off deductions shall not extend beyond 
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the pay period in which the employee's last day of work 
occurs. 

The Company will remit to the Union representative whc 
will be designated by the Vice General Chairperson one 
check in payment of all check-off deductions collected 
as soon after the payday on which deductions were made 
as practicable and within thirty (30) days. The 
Company remittance of such deductions t o  the designated 
re tentative of the Union will be accompanied by two 
(ZEopies of a list which includes (1) npmes, (2) 
employee clock numbers, (3) location numbers and (4) 

G. 

1 

- 

H. 

I. 

J. 

K. 

I 

individual amounts deducted. 

The Company shall not be reoponsible financially or 
otherwise either to the Union or to any employee, for 
any failure to make deductions or for making improper 
or inaccurate deductions or remittances. However, in 
any inatance in which an error occurs in the amount of 
any deduction from an employee's wages, the Company 
shall adjust it directly with the employee. In the 
event of any mistake by the Company in the amount of 
the remittance to the Union, the Company shall adjust 
the amount in a subsequent remhittance. 

The Union shall indemnify and save the Company harmless 
against any and all claims, demands, suits or other 
form o f  liability that m y  arise out of or by reaaon of 
the provisions of this section of the Agreement. The 
Company shall promptly notify the Union of any such 
claim of liability made against the Company. 

Nothing in this section shall be confitrued to require 
membershiP in the Union. 

The Union through an authorized officer or 
representative will notify the Staff Vice President- 
Labor Relations of the Company in writing of any 
employee who, by reason of failure to comply w i t h  the 
terms of this Agreement, 1s not entitled to continued 
employment. Upon receipt of such notice the Company 
will, as promptly as possible but within ten (10) days 
of such receipt, so notify the employee i n  writing by 
certified mail, return receipt requested, or in lieu of 
the use of certifies mail by personal delivery 
evidenced by a receipt. Any such employee who disputes 
the fact that ha or she is not entitled to continued 
employment may make written request for a hearing 
thereon within fifteen (15) days after reaeiving such 
notice. Such written request by the employee for a 
hearing shall be addressed to the Staff vice President- 
Labor Relations with a copy to the Vice General 
Chairperson of the Union. Thereafter, hearings will be 
held and the employee shall be entitled to such appeals 
as are provided for under the provisions o f  Paragraph 
B . ,  Discipline, of Article 19, Discipline and 
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GXieVanCBS, and Artiole 20, Board oe arbitration, of 
thio Agreement. m e  receipt OF a request for a hearing 
from the employee within the time limitation shall 
operate to stay the action on the termination of 
employment until the hearing is held and the decision 
is rendered and, in case oi appeal from ouch decision, 
until final disposition of the matter pursuant to the 
provisions of aaid Articles 19 and 20 of this 
Agreement. In the event the employee concerned fails 
to request a hearing as provided herein, the Company 
shall proceed to terminate his or her employment not 
later than thirty (30) days from the receipt of the 
above described notice from the Union, except as herein 
otherwise provided in the case where a qualified 
replacement is not available. In tbooe cases where the 
employee files a request for a hearing and it is 
finally decided that the employee is not entitled to 
continued employment, the Company shall proceed to 
terminate his or her employment not later than twenty 
(20) days from th4 date upon which ouch decision 
becomes final and is not subject t o  appeal. 

The tern "Union" as used herein means the 
Transportation Communications union (TCU). 
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ARTICLE 27 

SAVING CLAUSE 

Should any part or provision of this Agreement be rendere! 
invalid by reason of any existing or subsequently enactet 
leqislakion, such invalidation of any part or provision 0: 
this Agreement shall not invalidate the remaining portioni 
thereof, and they shall remain i n  full forca and effect. 

\. *. _. 

._. ' 

27.1 



*ICra as. 7 
EFFECTIVE DATES AND DURATION 

Tiis Agreement constitutes full and complete settlement 
,&ween the parties of rates of pay, rules and working 
:onclitions for the period January 1, 1989, through December 

3 x c e p t T  otherwise epecif ically stated herein, this 
igreement shall become effective on its date of signing, 
shall continue in full force and effect through December 31, 
1992, and shall renew itself! without change through each 
mcceeding December 31 thereafter, unless written notice OS 
Lntended changa is served in accoraance with the Canada 
Labour Code as amended. 

CN WXTNESS WHEREOF, the parties hereto have signed this 
amendment to Agreement this 13th day of July, 1989. 

!I., 1992. 

For Transportation For Northweat Airlines, Inc. 
2omunications union 

Is /  Gary Fane Michael I. Fahey 
Tioe President Staff V i a e  President 
PCU - Airline Division Labor Relations 

la/ John Amato 
Tic8 General Chairperson 

I s /  Diane Carroll 
lasineas Representative 
rCZf - Airline Division 
/e/ Kenneth Burr 

tu/ Terry Williamson 

/s/ Paul Martin 

/a/ s4ra Beckstrand 
Labor Relations c 
Administration Manager 

/e/ Donald Jorgensen 
District Managar 
Ground Services 
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WADIAN RATES 

scHI(Dum "A' 
RATES OF PAY 

FOR EMPIDYEES ASSIGNED BY PD-1 EFFECTIVE 
BEFORE SEPTEMBER 1, 1985, TO 

Aloy POSITION COVERED BY THIS ACRE- 

:ncreases Will Be Bffeetive W i t h  The F i r s t  Day Of The First 
'ay Period Comvmencing On Or After The Date Indiaated 

m& Of Service 6/1/899/1/9010/1/_91111/1192 

.si Year $ 8.54 $ 8.80 $ 9.06 $ 9.29 
Ind Year 10.40 10.72 11.04 11.31 
ird Year 
Lth Year 
5th Year 
5th Year 
7th Year 

11.11 11.45 11.79 12.08 
11.94 12.30 12.67 12.98 

13.72 14.13 14.55 14.92 
16.81 17.31 17.83 18.28 

12.78 13.16 13.56 13.90 

3ustcrmer 8 e r v i O e  Agent Supervisors w i l l  be paid at a rate o f  
;150.00 over and above the maximum applicable rate on the 
ibove schedule. 

Secretary-Cumtomer Servfce Agents will be paid at a rate o f  
$20.00 over and abwe what the employee's rate would be in 
che Customer Service Aqent rate progression. 

hstaaurr Servioe Agent Interpreters will be paid at B rate 
>f $45.00 Over and above what the employears rate would bo 
in the Customar Service Agent rate progression. .. - 411/899/1/9010/1/91- - 

$ 8.51 S 8.76 $ 9.03 8 9.25 
2nd Year 10.05 10.35 10.66 10.93 
3rd Year 10.80 11.12 11.46 11.74 

Lot Year 

rth Year 11.63 11.98 12.34 12.65 
5th Year 
5th Year 
7th Year 

12.54 12-92 13.30 13.64 
13.48 13.88 14.30 14.65 
16.33, 16.82 17.32 17.75 

Lead Agents will be paid ai a rate o f  $60.00 over and above 
:he maximum applicable rates shown on the above schedule. 

Ficket Sales Agent 11s will be paid at the rate of $15.00 
mer and above yhat the employee's rate would be in the 
ricket Sales Aqent progression. 

Picket Salas Agent Interpreters w i l l  be paid $45.00 over and 
rrbove what the employeels rate would be in the Tiaket Sales 
4gent progression. 
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1, Automatic increases will be effective on the beginnins 
of the payroll period which is c l o s e s t  to the 
employee ( 8  adjusted automatic increase date of his  
entering the c l a s s i f i c a t i o n .  

The above rates of pay will be paid i n  Canadian funds. 2 .  
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CANADIAN RATES 

I SCIfBDULE "A" 
RATES OF P M  

FOR BwpulyBES ASSIGNED BY PD-1 
EFFECTIVE ON OR AFTER SEPTEMBER 1, 1985 
TO ANY POSITION COVERED BY THIS AORgeMBNT 

ncreases W i l l  Be Effective W i t h  The Firet Day Of The F i r s t  
ay Period Comencing On or After The Date Indicated - ULm 5)11/90 m w  - 
st Y e a r  
nd Year 
rd Year 
th Year 
t h  Year 
t h  Year 
t h  Year 
th Year 
th Year 
0th Year 

$ 8.54 
8.81 
9.16 
9.47 
9.78 
10.09 
10.55 
11.02 
11.48 
16.81 

$ 8.80 $ 9.06 
9.12 9.39 
9.44 9.72 
9.75 10.04 
10.07 .- 10.38 
10.39 10.70 
10.87 11.20 
11.35 11.69 
11.83 12.18 
17.31 17.83 

$ 9.29 
9.62 
9.96 
10.30 
10.64 
10.97 
11.48 
11.98 
12.49 
18-28 

ustomer Service Agent Supervisors w i l l  be paid at a xate of 
150.00 over and above the maximum applicable rate on the 
bove sohedule. 

ecretary-Cuetomar Service Agents will be paid a t  a rate of 
20 .00  over and above what: the  employee's rate would be in 
he Customer Service Agent rate progression. 

'ustomer Service Agent Interpreters will be paid at a rate 
f $45.00 ovar and above what the employee's rate would be 
n the  Customer Service Agent rate progression. - 
'- 
st Year 
nd Year 
rd Year 
th Yeax 
th Year 
t h  Year 
th Year 
th Year . 
th Year 
0th Year 

4/1/89 

$ 8.51 
8 . 8 1  
9-13 
9.44 
9.74 
10.0s 
10 51 
10.98 
11.45 
16.33 

$ 8.76 

9.40 
9.72 
10.04 

10 83 

11.79 

9.08 

10.35 

11.31 

16.82 

$ 9.03 
9.35 
9.68 
10.01 
10.34 
10.66 
11.15 
11.65 
12.15 
17.32 

$ 9.25 
9.58 
9.92 
30.26 
10.60 
10.93 
11.43 
11.94 
12.45 
17.75 

ead Agents will be paid at a rate o f  $60.00 over and above 
he maximum applicable rates shown on the above schedule. 

<icket  Sales Agent 11s will be paid a t  the rate of $15.00 
'ver and above what the employee's rate would be in the 
'icket Sales Agent progression, 
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Ticket Sales Agent Interpreters will be paid $45.00 over an- 
above what the employee's rate would be in the Ticket Sale 
Agent progression. 

1. Automatic increases will be effective on the beqinnin 
o f  tho payroll period which is closest to th 
employee's adjustad automatic increase date of hi 
entering the classification. 

2 .  The above rates of pay will be paid in Canadian funds. 
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:FFECTXVE WITH THE BEGINNING OF THE FIRST BIWEEKLY PAYROLL 
'ERIOD COMMENCING ON OR AFTER JULY 13, 1989: 

:mployees covered by this Agreement will receive, for each 
'ear o f  service spent in any of the classifications covered 
'y  t h i s  Agreement, exclusive of the first four (4) years o f  
mployrnent, longevity pay of one cent (Id) an hour for each 
',ear of service up to a maximum of fifteen cents (15C) per 
kour. Former Republic employees reclassified to a position 
:overed by this Agreement will receive credit for their 
irevious serviae for purposes of lonqavity allowance. &t 
tmployee's service for the period prior to hia/her 
\eclasdfication will be a@ shown for the employee in the 
hsineae records of Republic and N o r t h w e s t .  

$irered by &$a Agreement who axe on active payroll-st%txs 
18 O f  July 13, 1989. Such bo- Will ba paid by September 
-, 1989. The bonus amount is a8 follows: 

Full-time employees in any clasaifiaation - $100.00. 
Paxt-time empZoyees in any classifiaation - $' 50.00. 

" I?%d-r*- - -.I- 

I 

I 
*A 

.._I I--. I .  
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MEMOWDUU OF AGREEMENT 

NORTHWEST AIRLINES, INC. . I  

between 

and 
BROTHERHOOD OF I~AILWAY AND STEAMSHIP CLERKS 

FREIGHT HANDLERS, EXPRESS AND STATION EMPLOYEES 

Whereas, Northwest Airlines has, over a period of 
years, maintained the practice of holding employees 
responsible for Company monies entrusted to their care in 
the conduct of Company business, and 

Whereas, there is a Review Board composed of 
company officials which determines what action, i f  any, is 
to be taken against an employee who is charged with the loss 
of company money entrusted to him, and 

Whereas , the Brotherhood of Railway and Steamship 
Clerks, Freight Handlere, Express and Station Employees has 
protested against the penalties assessed for such losses 
against several employees whose jobs are cwered by the 
Agreement between Northwest Airlines and the Brotherhood of 
Railway and Steamship Clerks on the ground that the action 
in these cases was in violation of Article XVI of that 
Agreement. 

Now therefore, it is hereby mutually agreed that 
such cases will be handled in the following manner: 

I. Loss of Company money by employees handling 
Company funds and the corrective measures t o  be 
applied in euch casea are considered a8 baing 
different from other errors or infractions and 
such cases will not be handled under the grievance 
procedure as prescribed in Article WI of the 
Agreement, and 

2. When an instance of this kind occurs the 
Management representative at the location and the 
involved employee shall make a joint etatement of 
all the facts and forward it to the Review Board. 
If the two parties cannot agree upon the facts, 
each shall make a separate statement setting forth 
the facts as he believes them to be. 

When the Review Board receives this, or these 
statements, the chairman of the Board will set a time and 
place f o r  consideration of the case and notify the General 
Chairmen of such time and place. 

The General Chairman or his representative is 
privileged to be present and participate in discussion of 
the cese. If he is dissatisfied with the decision of the 
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:evfew Board he s h a l l  have the r i g h t  of appeal to the 
iirector of Labor Relation8 and then, if not satisfactorily 
.ettled, to the System Board of Adjustment. 

.igned at St. Paul, Minnesota, this 17th day of  November, 
,952 

RAE - 4/11/67 
JMB - 4/11/67 

. .  .,. . .  
.-... . 

.... 

A. I 



MEMORANDUM OF UNDERSTANDING 

between 

NORTHWEST AIRLINES, INC. 

and 

BROTHERHOOD OF' RAILWAY, AIRLINE AND STEAMSHIP CLERKS, 
FREIGHT HANDLERS, EXPRESS AND STATION EMPIDYEES 

covering 

Clerical, Office, Fleet and 
Passenger Service Employees 

WHEREAS, a number of cities served by Northwest Airlines, 
Inc., w i l l  during the period from April 1 to November 1 in 
the year 1957 an8 subsequent years change from Standard Time 
to Daylight Time and return to Standard Time from Daylight 
Time, and, 

W'fiERBAS, certain employees represented by the Union will be 
scheduled to work shifts during which the change in time 
will take place, and, 

WHERXAS, the parties hereto desire to provide for a 
procedure to apply to all employees covered by such 
Agreement on the dates of the change from Standard T i m e  to 
Daylight Time and return from Daylight Time to Standard Time 
at stations which are affected, 

Now, AWEREFORE, it is mutuallp understood and agreed by and 
between Northwest Airlines, .Inc., and the Brotherhood of 
Railway, Airline and Steamship Clerks, Freight Handlers, 
Express and Station Employees representing the class or 
craft of clerical, office, fleet and passenger service 
employees that notwithstanding any provisiona of the current 
Agreement between the parties covering such personnel, the 
following procedure with respect to hours of eervice, 
overtime and compensation will apply: 

1. On the date of change i ron Standard Time to 
Dayliqht T i m e ,  the time clocks shall at 1:OO a.m. 
'be advanced from 1:OO a.m. to 2:OO a.m. and on the 
date of the return to Standard Tima from Daylight 
Time, the time clocks shall at 2 : 0 0  a.m. be turned 
back from 2:OO a.m. to 1:OO a.m. 

2. Employees on duty working regular shifts which 
include the clock changeover set  forth in 1. above 
will have their straight time hours lapsed on 
their time cards according to the clock times in 
and out. It is understood that employees working 
during the hours of change to Daylight Time from 
Standard Time will receive eight (8) hours 
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straight time pay tor seven (7) hours actual work, 
1 while upon return to Standard Time fro$ Daylight 

Time, the employee8 working during wcli hour6 will 
receive eight (8) hours straight time pay for nine 
(9) hours of actual work. 

8 3. Any employee who is working on his regular day 
off, on a full shift which Includes the clock 
changeover hours set forth in 1. above, will also 
hava his hours lapsed in tho same manner and w i t h  
the same understanding a8 under 2. above. 

4. Any employees other than those covered by the 
situations set forth in 2. and 3. above, who may 
be on duty at the hour of clock ahangeover because 
of working authorizod overtime either before or 
after a regular shift, will be credited with 
overtime hours on the basis of the aatual overtime 
hours worked before or aster such regular shift. 
Example6 illustrating this understanding are as 
follows : 

1 '' ( a ) .  Working Attar Regular Shift - Employee A 
having a regularly aasigned shift o f  1600 to 
2400 is quthorised to work I hours overtime 
on date of ahanpeover to Daylight Time will 
be credited with only 4 hours overtime 
despite the iaot that the time card will show 
nOUtll time as 0500. When Employee A is 
authorized to work 4 hours overtime on date 
of change back to Standard Time from Dayliqht 
T h e ,  he w i l l  be creditad with 4 hours 
overtime despite the fact that the time card 
will ehow %ut1* time as 0300. 

__.. $ S . , " , d , t \  . .. 

(b) Working Prior to Regular Shi f t  - Employee B 
having a regularly assigned shift pf 0600 to 
1400 i6 authorized to work 5 1/2 hours 
overtime prior to start  o f  his regular shift 
on the date of changeover to Qaylight Time 
will be credited with only 5 1/2 hours 
despite the fact that the time card will ehow 
*'fnl1 time of 2330 on previous calendar day. 
When Employee B is authorized to work such 
hours of! overtime on the date of change back 
to Standard Tima, he will be credited with 5 
1/2 hours overtime despite the fact that the 
time card will show rlintr time o f  0130. 

The overtime authorization slips rqlating to 
these situations shall be clearly marked with 
the actual overtime hours worked by showing 
thereon the IIin" and L40utn time for such 
overtime in terms of local standard time. 

' 
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It ia cpec i f ica l ly  understood and agreed tha t  any provioior 
of the col lea t ive  bargaining agreement between the partiec 
relhting t o  employees covered by auch agreement i n  tht 
service of Northwest A i r l i n e s ,  Inc.,  which may be i: 
conf l i c t  with t h e  contents of t h i s  Memorandum providing eo 
t he  implementation of Daylight Time ana re turn  t o  Standare 
T i m e  from Daylight Time sha l l  be suspended, waived and mad8 
inapplicable on the dates of change from standerd Time  t 
Daylight Time ana return t o  Standard Time from Daylight Tim 
insofar  as the employees under t h e  agreement are af fec ted  b 
such change i n  t i m e .  

Signed this 24th day 
of April,  1957 

Witness : 

/ 8 /  T. Eileen Russel l  

/ 8 /  W i l l i a m  S.  Dillon 

For NORTHWEST AIRLINES, INC. 

/a/ Linus C. Glotzbach 

/a/ M. S. Mackay 

For BROTHERHOOD OF RAILWAY, AND 
STEAMSHIP CLERKS, FREIGHT 
HANDLERS, EXPRESS AND STATION 
EMPIOYEES 

/ 8 /  Jack M. Bacon 
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LETTER OF UNDERSTANDING 

between 

NORTm-EST AIRLINES, INC. 

- '  and 

BROTHERHOOD OF RAILWAY, AXRLINE AND STEAMSHIP CLERKS 

This Agreement made and entered into in accordance 
ith the proviaions of the Railway Labor Act, a8 amended by 
nd between Northwest Airlines, Inc., hereinafter referred 
o as the "Companynn and the Brotherhood of  Railway, Airline 
nd Steamship Clerks, hereinafter referred to as the 
Brotherhood" ; 

. .-. , . .  , I .\>.-.A, I c 

WHEREAS, because of the International nature of 
ha Company's operation, it is recognized that there is a 
ecessity to provide a means of communication with customers 
no are unable to speak the English language: and 

WHEREAS, it is recognized that an opportunity to 
ssign bilingual employee8 in certain instances in the 
lassi fications of Transportation Agent , Ticket Sales Agent 
nd Reservations Agent is required in order to maintain and 
mprove Northwest's competitive position which in turn will 
ncrease job opportunities for employees represented by the 
xotherhood; and, 

WHEREAS, the parties hereto have met and have 
.rrived a t  a mutually agreeable solution as set forth 
erein ; 

NOW, THEREFORE, the parties hereto agree as 
'ollows: 

1. There will be established within the 
classifications of Transportation Agent, Ticket 
Sales Agent and Reservations Agent, 
subclassifications to be known respectively as 
Transportation Agent-Interpreter, Ticke t  Sales 
Agent-Interpreter and Reservatiane Agent- 
Interpreter. 

2. To be eligible for any such subclassification, an 
employee in a classification shall be proficient 
in the foreign language or foreign languages for 
which a requirement exists. 
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3 .  

4 .  

5 .  

Designated Agent Interpreter positions will be 
limited to the number required to provide seven 
day coverage of one employee to a shift for each 
foreign language far which a requirement exists 
except that where more than twent agents are 
assigned to a sh i f t ,  another desfqnated Agent 
Interpreter may be assiqn%d to the shift for each 
twanty-agents or port ion thereof. 

Agent Interpreter positions will be designated and 
employees assigned to such positions will be paid 
at a rate o f  tuenty dollars ($20.00) over and 
above' the rate which they would otherwise receive 
as an agent. 

Except as set forth herein, the provisions of the 
basic collective bargaining agreement between the 
parties hereto will in all manner apply including, 
but not  limited to the selection and aeaignnent of 
such Agent Interpreters. 

THIS AGREEMENT Shall become effective on the date 
of signing, August 13, 1969. 

WITNESS For NOR!lWWEST AIRLINES, INC. 

/a/ Homer R. Kinney /a/ C. L. Stewart 

/a/ D. C. Oswald / a /  Robert A. Ebert 

For THE BROTHERHOOD OF RAILWAY, 
AIRLINE AND STEAMSHIP CLERKS 

/e/ Jack M. Bacon 
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LETTER OF AGREEMENT 
between 

and 

representing 
Clerical, Office, Fleet and Passenger Sewice Employees 

NORTHWEST AIRLINES, INC. 

BROTHERHOOD OF RAILWAY AND STEAMSHIP CLERKS, 
FREIGHT WDLERS, EXPRESS AND STATION EMPlOYEES 

WHEREAS, the parties recognize that the needs of 
he service require a reasonabl% eriod of t i m e  for 

gent classification, and 

WHEREAS, the parties recognize the heeh to hsiign 
uch employees during such period in a manner adequately 
uited to familiarize them with the duties and 
'eeponsibilities of the transportation agent position, . - 

NOW, THEREFORE, it is agreed by the parties that 
:otwithstanding any proviaion of the BRAC Collective 
bargaining Agreement to the contrary, the Company shall 
:etain the right and sole discretion to assign employees 
:urinq the first 60 calendar days of their employment as  
?ransportation aqent, to any atation, shift and work area 
!ubject only to the following restrictions: 

n-the-job training o f  employees enter P ng the transportation 

< 8  

. .  .I - 
1. As a general rule such employees . .  

1 . *-*,, + 

1 (a) will be assigned to a day shift for 30 
aalendar daya and to an afternoon shift for 
30 calendar days 

(b) will not be alraigned Saturday and Sunday as 
regular days off. 

2. Exceptions to the general rule etated in l.(a) and 
(b) above may he made but only upon mutual 
agreement between local Company and 6-C 
representatives. 

IN WITNESS WHEREOF, the parties hereto have signed 

1 

.his Lettar of Agreement this 7th day o f  November, 1974. 

fITNESSES : For NORTHWEST AIRLINES, INC. 

*s/ T. Eiieen Russell /e/ Terry M. Errkine 

For BROTHERHOOD OF RAILWAY AND 
STEAMSHIP C L E M ,  FREIGHT 
HANDLERS, EXPRBSS AND STATION 
EMPLOYEES 

's/ Darlyne C. Wright /s/ Allen W. McCauley 
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August 20, 1982 

Arlo T. Bertsch 
General Chairman 
Brotherhood of Railway, Airline and 

1500 East 79th Street, Suite 112 
Minneapolis, Minnesota 55420 

Dear Mr. Bertsch: 

Steamship Clerks 

This will confirm the agreement o f  BRAc and tl 
employees of the Company represented by BRAC on the subjec 
of falsification of a claim for sick leave pay. 

1. Intentional falsification o f  a claim for sic 
leave pay for the purpose of obtaining sick lea' 
pay when the circumstances of the absence do nc 
entitle the employee to sick leave pay constitutc 
just cause for imediate discharge. 

2. Progressive discipline is not required, and lac 
of progressive discipline is no defense in tl 
ease of a discharge for such offense. 

3. Should the Company ' in its discretion impoi 
discipline lesa than hiecharge in any given cat 
involving such offense, its action will be of 1 
value as evidenae in any arbitration proceedinc 
and will in no way diminish the agreement of tl 
partiee that juat cau8e existed for the employee 
discharge. 

Very  truly yours, 

' NOFtTHWEST AIRLINES, INC. 

/s/ Gerald E. Wallin 
Labor Relations Attorney 

Agreed for BRAC and BRAC- 
Represented Employees By: 

/&/ A r l o  T. Bert8Ch 
General Chairman 
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March 31, 1984 

r .  Arlo T. Bertsch 
3neral chairman 
rotherhood of Railway and Airline Clerks 
500 East 79th Street, Suite 126 
inneapolis, Minnesota 55420 

sar Mr. Bertsch: 

This will confirm the agreement of the BRAC and the 
'pployeoe of the Company represented by BluC on the subject 
I on-the-job intoxication as follows: 

1. The BRAC recognizes that any BRAC-represented 
1 employee who reports to work with a blood/alcohol 

'level of  . l a  or higher is aonclueively presumed to 
be under the influence of alcohol in violation of 
Company rules prohibiting same, and that such 
violation constitutes jus t  cause for immediate 

i discharge. NWA and the BRAC recognize that 
. blood/alcohol levels of lees than .10 may or may 

not constitute a violation of reporting to work 
under the influence of alcohol, depending upon M e  
individual facts and circumstances. 

2. should the Company in its discretion impose 
.discipline less than discharge in any given case 

1 involving the offense set forth in paragraph 1. 

in any arbitration proceedings and will in no uay 
diminish the agreement of the parties that just 
cause existed for thO employee's discharge. 

I 

, above, its action will be of no value as evidence 

I 

:captea and Agreed to for 
mc and BRAC-Represented 
ip 1 oyees NORTHWEST AIRLINES, INC. 

, rw rn . e - *  I 
Youre very truly, 

. .  

I/ Arlo T. Bertach /s/ Robart A. Brodin 
meral Chairntan Sr. Labor Relations Attorney 
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August 30, 1985 

W r .  Arlo T. Bertsch, General Chairman 
Brotherhood of Railway and Airline Clerks 
1500 East 79th Street, Suite 126 
Minneapolis, Minnesota 55420 

Dear Mr. Bertsch: 

This will confirm the agreement of the BRAC and c: 
employees of the Company represented by BRAC with respect , 

falsification of Company records or submission of fa1 
Company records. 

1. 

2. ‘ 

3.  

4. 

5 .  

Falsification of Company records (whether by a, 
or omission) resulting in a claim by an emplop 
for wages or medical expenses to whkh t: 
employee is not entitled is deemed to constitu 
theft and in the absence of compelling a 
extraordinary mitigating ciroumstanaes is ju 
cause for immediate discharge. 

~n employee’s long years of service or prior go 
work record with the Company are examples 
circumstances that are not “compelling a 
extraordinary mitigating circuraetances.” 

Progressive discipline is not required, and la 
of progressive discipline is no defense in t 
case of a discharge €or such an otfense. 

Should the company in its discraCion imp0 
disoipline less than discharge in any given ca 
involving such offense, its action will be of 
value as eviuence in any arbitration proceedin 
and will in no way diminish the agrement of t 
parties that just cause existed for the employee 

Thio letter of agreement supersedes our letter 

di8Charge 

agreement dated 
subject. 

Agreed to for BRhC and 
BR1SC-represented employees 
by: 

/s/ Arlo T. Bertsch 
General Chairman 

August 19, 1982, on the sa 

Yours very truly, 

/s/ Terry M. Erskine 
Vice President-Industrial 
Relations 
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September 11, 1985 

c. Arlo T. Bertsch, General chairman 
rotherhood of Railway and Airline Clerks 
500 East 79th Street, Suite 126 
inneapolfe, Minnesota 55420 

3: 1989 Canadian BRAC Negotiations 

aar Mr. Bertsch: 

During recent contract negotiations, we discussed a 
coblem of laak o f  coverage under the Provinoial medical 
rograms provided by the Canadian Government when Canadian 
X&C employees are present in the United States for 
Impany-required training. You have advised me that such 
nployees may SWdharre rupplsmentel cwarags at a present 
x t  of  $7.50 per individual per week to maintain their 
rdiaal benefits while in the United States at the same 
$vel they are at while in Canada. _.I_ ."..,. ~ _I 

1 
This will confirm our agreement that under Article 8, 

i r v ioe  Away From Headquarters, Paragraph E., the ooet of 
ich supplemental medical insuranoe to a maximum of $7.50 
sr week will be a "reasonable and necessary- reimbursable 
Kpense for employees aasignad to Company-required training 
'I the United States. 

In the event the charge for this supplement coverage 
1creaS88 in the future, we will meet and confer at the 
q W S t  of BRAC to aoneider an increase in the maximum 
zimbursement amount. 

BRAC File NO. 4 3 0 - 4 4 4 1  

Yours very truly, 

/s/ Terry n. Erekine, 

greed to far ths BRAC by: 

3/ Arlo T. EertSOh 
sneral Chairman 

. .. 
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April 24, 1987 

Hr. Arlo T. Bertach, General Chairman 
Brotherhood of Railway and Airline Clerks 
1300 East 79th Street, Suite 126 
Kinneapolis, Minnesota 55420 

Dear Mr. Bertech: 

This will confirm our discussions during merg 

During the term of the current Agreement, ra 

negotiations on April 23 and 24, 1987. 

operations at Montreal and Toronto w i l l  continue to . handled by transportation agents. 

lforthweet will kc moving to a consolidated freig 
facility in Toronto. The operator of the consolidat 
facility will be performing all freight build-up a 
breakdown. Transportation agents will perform custou 
serviae/documen$ing functions. The question of freiq 
running is still open. However, the Company does not inte 
to reduce the transportation agent complement at Toror 
during the term of  the! current Agreement as a result 
moving to the consolidated freight facility. 

Yours very truly, 

/a/ Hfchael I. Pahey 
staff Vice President 
Labor Relations 



March 2 ,  1989 

:. John Amat0 
ts't General Chairman ' 

:ansportation Communications Union 
)1-5415 Dundas Street w. 
slington, Ontario M98 1B5 

3ar Mr. Amato: 

This will confirm our agreement that the following side 
Ptters between the company and the Transportation 
mmniaatione Upion,covering domestic employees will from 
r i s  date forward also apply in principle with equal force 
id effect to the Company's TCU-represented employees in 
maah : 

Daylight Savings T h e  
Revkw Board 
Agent Inte reter 
w a n r p o r d o n  Agent Training 
Falsification of sick Leave claim 
On-The-Job Intoxication 
Falsification of Records 
supplemental Insurance . 
Ramp Operations at Montreal and Toronto 

Youre very truly, 

/s/ Miahael I. Fahey 

greed to for TCU by: 

e/ John m a t o  
ssistant General Chairman 
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THIS AGRBEEiENT ie entered into as of Suly 19, 1989, by 
and between HORm00BST AIRLINES, INC., a State o f  Minnesota, 
United States of Amerioa, corporation (hereinafter sometimes 
called the Wnployern) and Transportation communications 
Union (hereinafter rronretims Called the "Union") . 

WHEReAS, certain employees of the Employer employed i r  
Canada in positions subject to the legislative authority of 
the Parliament of Canada are represented by the Union fox 
colleotive bargaining purposes (hereinafter Wanadiar 
Employeesn) ; and 

WHBREAS, the Employer and the Union have heretofore, bl 
a Retirement Plan Agreement dated December 14, 1970, adoptac 
the Northwest Airlines, Inc. Retirement Plan fox 
Union-Repxesented Employees which Plan has been heretofore 
mended for Canadian Braployees, by Retirement Plar 
Agreouento dated Nay 24, 1973, July 3, 1975, February 11, 
1977, August 4, 1977, February 27, 1979, January 21, X900, 
March 5, 1980, January 1, 1983, August 31, 1483, &ugust 30, 
1085, and. June 30, 2988, (hereinafter collectively called 
the "Prior Plann) and 

WOW, THEREFORE, in consideration of the premises, the 
parties do hereby agree as follows: 

1. -. The Employer and the Unior 
agree that the P h n  ae Amended shall be effective January I, 
1987, as applied to Canadian Employees; exorpt that suet 
ornemhant ahall not affect the rights or benefit. payable t c  
or w i t h  respect to arry Participant or f-r Participani 
whose Retirement, death or Disability occurred prior to sucl 
data. 

2. -. The Employer and the Union agree thai 
the Plan as Amended ahall aontinue in effeot without ahangc 
as the exalue&va statement: of the Peneion Plan for Canadiai 
Employees tor the parsod covered by the collectivc 
bargaining agrehent relating to employees eligible unde: 
the Plan as Amended and as the collective bargaininc 
agreement map be renewed from time to time thereafter 
unless written notice of intended change in the Plan a 
Amended or this Retirement Plan Agreement is served i i  
accordance with the Canadian Labour Code, as amended, b 
either party hereto, at least thirty (30) but not more tha 
sixty (60 )  days prior to January 1, 1993, or any January 
thereafter. Notwithstanding the provisions of the "014 
Plan" as that Plan is defined in the Plan as Amended 
benefits preserved under the "Old Plan" shall not be reduce1 
during the terra of this Agreement as the result of an: 
amendment of Title I1 of the Federal Social Security Act o 
on aoaount of any future pension or other benefit plan o 
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e United S ta tes ,  o r  on account of any future pension or 
n e f i t  plan of the Government of Canada. Any disputes 
ncerning the  interpretat4on ' or applicat iov .of, ,_ benefi ts  
Ider the Plan a8 Amended a re  subject t o  the sa&'aesolution 
' Disputes procedure ae"s ta ted  i n  the Plan a s  Amended. 

3. v t  Lev-. Tho Employer and the 
ion agree t h a t  t he  monthly do l l a r  amount per  year of 
n e f i t  Accrual Service (s tated i n  Canadian do l l a r s )  i n  the  
se of a Part icipant  who a f t e r  December 31, 1988, retires, 
e8 o r  othstwiae terminates employment, o r  while employed 

the  Employer attains t he  Normal Reti.rement Date under the 
an as Amended, s l ia l l  be: 4 .,, . .,. . ' , . C . & . , _  . .  , ,.... 2;..-,*.. ,. .... 

1 . (a) 
t a r  D e a d e r  31, 1988, bu t  before m y  . .  1, 1990: 

. I  , . Y... I.. a -  . . ..- ..... 
if t he  Accrued Benefit i s  determined as of a date 

Rate Per Year O f  .c 

1 .:,: .....,. . . . ' ,  - 
I11 ' , . ..,, ,22,*. + l _ A .  .e, .i ., ' . . 1 ._  ~, . .  .. :. ..- .>.. 

' I  $36.05 
.IX 30.51 , .  

i (b) I f  t he  Accrued B e n e f i t  is determined a; of a date 
.. . , '  

.&ate mr Year.61. ' I ' ' -  

... ,,.. _.... * _ > _  . . , I .  .... 
$mot  

' .  IT 32.19 
I11 23.59 

, (0 )  If the Aoarued Benefit i o  determined as of a date 
ter December.31, 1992: 

Rate Per Y e a r  Of w I 

I 
I1 
111 

$40.12 
33..96 
24.89 

Schedules I, I1 and I11 s h a l l  cons is t  o f  t h e  fihlowing 
rk o lass i f ica t ions  covered by co l l ec t i ve  bargaining 
reements between the  Employer and the  Union: 

Schedule I: 

Schedule 11: Customer Service Agent, Customer Service 
ant-Secretary and Ticket Sales  Aqent 

Schedule 111: A l l  other work c l a s s i f i ca t i ons  covered by 
B co l l ec t i ve  bargaining agreement between the Employer and 
a Union f o r  Cgnadian employees. 

Customer Service Agent Supervisor 

A.23 
* 



4. A Participant who on or after January 1, 1985 
retiree on a Ho-1, Early or Disability Pension aft€ 
attainment of age sixty-two (62) and completion of ten (U 
par$ O f  VeEtiItg SorViCe Will ha- this monthly doll8 
amount per year of Emnefit Accrual Service increased h 
payments amnencing after date of signing of +his Agreemen1 
in accordance w i t h  the higber rate that becomes effectii 
for the Participants Schedula for Accrued Benefil 
datemined after such date. 

5. . It is the intent o r  the Bplployc 
and the &-Plan as Amended shall comply with tl 
pertinent provisions of the Canadian Pension Banefi 
standaras A c t  and the Internal Revenue Code, insofar as tha 
are applicable to employees of the Company employed 
Canada in positions subjeot to the legislative authority a 

the Parliament of Canada who are represented for collecti 
bargaining purponea by the Union, so a8 to entitle t 
Employer to deduct from its gross inoome subject t o  Unit 
States federal income tax, contributions for the support 
the Plan as Amended. The Employer agrees promptly to subm 
thio Agreement to the united states Internal Revenue semi 
and to the Canadian Department of Insurance for ruling a 
approval. The Employer and the Union agree to negotiate a 
amendments to thio Agreemdnt and the  Plan as mendad as t 
be necessary to obtain and retain such approval. In t 
event the Employer i.8 unable to obtain such approval, or i 
after obtaining such approval, such approval is withdra 
for any reason, then this Agreement shall be null and vc 
an4 the Employer and the union w i l l  meet to determine t 
disposition of funds which would otherwise be oontributed 
the support of the Plan a8 Amended. 

qualify the Plan as Mended under the Canadian Pens! 
Benefits Standards Act will bo determined by tho Employer. 

IN WITNESS WHEREOF, the parties hereto have execul 
this Agreaent on the day and year first above written. 

For TRANSPORTATION For NORTHWEST AIRLINES, I1 
COMMUNICATIONS UNION 

/S/ John Amaro /a/ Hfchael I. Fahey 
Vice hneral Chairperson Staff Vice President 

Labor Relations 

' 

c 

6. w. The method of iunding necessary 

, 


