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This Agreement is made and entered into this 28th day of 
August 1989 in accordance with the provisions of the Canada Labour 
Code (Part 1) by and between BRITISH AXRWAYS Plc, a company 
incorporated under the laws of England, as amended, (hereinafter 
referred to as "British Airways") and the INTERNATIONAL ASSOCIATION 
OF MACHINISTS AND AEROSPACE WORKERS, (hereinafter called the 
"Union"). 

In making this Agreement, the parties hereto recognise 
the objectivas of promoting the safety and continuity of air 
transportation, providing orderly collective bargaining relations 
between British Airways and its employees and a method f o r  prompt 
an& equitable disposition of grievancea and the establishment of 
fair salaries, hours an8 working conditions for the employees 
coveted by the terms o f  this Agreement. 

The patties hereto recognise that collaborative efforts 
towards achieving and sustaining efficiency and economy of 
operations will provide to tho fullest axtent posrible, CoatiAuad 
employment for all employeor, 
can best be achieved by tho following factors - 1) Maintaining 
harmoniour relations between the partierr, 2 )  bp optimioing the 
utilisation o f  manpower, and 3) by avoiding inflexible work rules 
and outmoded procedures and inefficiency. 

It is understood and agreod that this 

1.01 British Airways recogniser tho Union as the sole 
bargaining agent for certain employees employed by British Airways 
in the City of Montreal, Province o f  Quebec, Mirabel Airport, 
Province of Queboc, Metropolitan Toronto and Leater B. Pearson 
Intern8tional A i r p o r t ,  Ontario and City o f  Ott8VIr ProvinCa o f  
Ontario, in the Dopartment8 and Ciaiaification8 listed herein 
purruuit to thm amrtitia8tiona irsued by the Clurada Labour Relations 
Board on tho 7th #ovombet l9âO and tho 17th Auqust 1983, or ai 
othenriso agrood to by Brltirh Aknay8 and the Union, 

1.02 Hour8 of work, salaries and other conditions of 
smployumnt a8 govornod by this Agreement, apply only to British 
A i ~ ~ a y 6  employeen employed by British AiWay8, a8 outlined in 
Article 18 o f  thir Agreement and to the Department8 and 
Classification8 sptcifically mentioned herein and any other job 
classification which may hotrafter be eStabli8hOd by niUfUaX 
agreement botweea the representatives of British Alnrayr aad the 
Union. 

a 
Page 1 



1.03 
Agreement shall be binding upon the successors or assigns of British 
Airways. In the case of consolidation or merger affecting rights of 
employees covered by this Agreement, representatives of British 
Airways and the Union will meet and negotiate for the protection of 
employees seniority and other property rights. 

It is understood and agreed that the provisions of this 

1.04 All duties associated with the classifications stated 
herein shall be performed solely by employees covered under this 
Collective Agreement. Management and supervisory staff shall be 
exempt from this provision in the event of an emergency or unplanned 
situation which calls for immediate action. 

2.01 Subject to the provisions of this Agreement, the Union 
recognises that British Airways shall havo solo jurisdiction o f  the 
management and oporation o f  its business, the direction and 
schoduling of its work force, the assignment of jobs within the 
bargaining unit, the tight to determine the extent to which the 
operation shall be continued, and the right to change method8 or 
processer and to u w n o w  equipmont. 
British Airways retains the right to hire, an well a8 other usual 
management rights including tho right reasonably orercisad to 
suspend, demot., discharge for just causo, to sub-contract work, to 
transfer and to lay-off because o f  lack of work or othor logitimate 
reasons. 

It is further unâoratood that 

In the event of a reduction in forco o r  the introduction 
of new equipont, Sritish Airways will do ovorything possible to 
reassign aftectesl employe08 to othor positions for which they are 
qualified within Britirh Airwaya. I f ,  i n  tho opinion of British 
Airwaya, an omployoe is not qualifioû for any porition available at 
the time, then auch employee may be laid-off and paid severance pay 
in accordanco w i t h  Article 17. The foregoing shall not obligate 
British Airways to croate positionr, nor doer it require tho 
assignment of unqwlifiod enoployeos to vacancier oristing at tho 
time. 

2.01 
all Brfti8h Àirwaya' ruler and regulation8 proviourly or horsafter 
issued bp britirh LLiruays, which are not in conflict with the 
provirriona of  this Agreement. 

Employear aoverad by thir Agreement shall be govorneâ by 

2.03 
demotion, susponsion or diachargo, shall bo given in writing to the 
employee and a copy will be furnished the Uniois. 

Order8 or notices to M employee involving a promotion or 
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I C t E  3 - VN'ION COWITTEN 

3.01 British Airways recognises the right of the Membership to 
elect a Union Committee in the locations covered by this Agreement 
mentioned below, comprised as follows: 

(il Toronto and Ottawa - Not more than four ( 4 )  
members, one (1) o f  whom shall be designated as the 
Chairman thereof; one (1) representing Airport 
employees and three 13) representing employees in 
the City, 

reprosenting Airport and ono (1) City employees. 
(ii) - Not mor0 than two ( 2 )  members, one (1) 

3.01.1 
Committees on any matters properly arising from time to time during 
the term of the Agreement and the said Committees will cooperate 
with British Airways in the administration of thia Agreement. 

British Airways will recognise and bargain with the Union 

3.02 
Agreemoot tho Union will form a Nogotiating Conunftteo conststing of 
ono (1) roproaentative from Montroal and four ( 4 )  representatives 
from Toronto, three (3) from Reservations and one (1) from the 
Ai rpotl. 

For the purposes of renegotiating thir Collrctivo 

3.03 
representativer of British Airway8 and tho Union Committees shall 
meet on the third Wednesday o f  each month, providing there is 
busineas f o r  their joint considoration or at such other timer as may 
be mutually agreed. 
letter ( 7 )  sovon calendar day8 in  advanco of tho proposed mooting 
from oithor party to tho othor. 
of tho aubjoctr for discussion. 

3 e04 
Repre?~OntatiVO6 of tho IN4 present at aay meeting of Britiuh 
Aimaya' Representativor w i t h  tho Union Comnittoo. 

It is mutually agreod between the parties hereto that 

. 
. 

Neceasity for meeting will be indicated by 

Tho lottor shall contain an agonda 

The Union shall have tho right to havo International 

3.05 
days aiter th. signing o f  this Agreement, will notify Britirb 
Airwayr in writing, of  tho names o f  their Cornittoe m0mb.rse 
Union fUSthOr agr0.6 to notify Britiah Airway8 o f  any chaoger in 

It A8 agreed that tho Union, w i t h i n  thirty ( 3 0 )  calondar 

The 

their COniinitteOE. 

3.06 
such mooting8 on Company tino oa a irtraight tinœ baais w i t h  no 
ovettfmr, payment to bo made. Union tepresont8tivor will adviro 
SectionIDepartment Reads of  timer and date8 of motingr for 
negotiations. 

Uafon Reprereatativou attending negotirtion8 w i l l  rttrnd 
' 
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CLE 4 - UNION STEW- 
4.01 
the Membership for such work areas or groups as shall be agreed to 
by the parties hereto to be reasonable and proper. 
shall be informed, in writing, of the name of each Steward so 
designated. British Airways undertakes to ensure that one (1) of 
the two  ( 2 )  Shop Stewards representing employees in the City of 
Toronto will normally work in the Reservations Unit at 4120 Yonge 
Street, this always provided that at least one (1) of the two ( 2 )  
shop Stewards representing employees in that City is employed in the 
Reservations Section. 

British Airways shall recognise Stewards as designated by 

British Airways 

4.02 Grievances may be investigatod or  settled by a Steward 
during normal working hours, at his regular rate of pay, provided 
that he shall not leave his job to investigate or settle a grievance 
until he has first obtained permission from his Department/Section 
Head or superior, which will not be unreasonably withheld, British 
Airways reaervetl the right to take disciplinary action subject to 
the Qrievance Procedure, if the Steward does not conform with the 
foregoing practice when dealing with grievances or if an 
unreasonable or abnotmal amount of time is consumed in dealing with 
grievances. 

5.01 
Agreement shall be requirod to aervo a probationary period o f  six 
( 6 )  months' continuour sorvico with british Airway8 from the dato o f  
employment. 
agreement between the Union Committeo and Management. 

5.02 a) Employeor, whilo sorving thoir probationrry period, 
may be dircharged or disciplined at British A k ~ a y 8 '  optioa and ouch 
action shall not coa8titute a difference betweoa tho partiea for the 
purposos of arbitration, but Briti8h Aimay8 will adviso the Uaioa 
of such action, i f  taken. 

until their probationary period ha8 boon completed. 

A I 1  now employee8 coming within the 8copo of this 

Such probationary period may be ertondrd by mutual 

b) Employ008 shall not be entltlod to roniority rights 

6,Ol 
British Airw8y8, calculated from hi8 latest dato of joiaing thm 
~ompany, w i t h i n  his classification, at tho spocific location where ' 

- shall mean the employeo's sorvico w i t h  

this Agreement is in forco. 

Staff outride the 8cope of th i8  Agroament who traasfer to 
a clarrfficatioai covored undor this Agreement, will have a seniority 
data based 00 the date of asrignment to that clarrificrtion. 
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6.02 
govarn all employees classified herein (and such additional 
classifications as may be mutually agreed between British Airways 
and the Union) in the case of reduction in force and re-employment 
after release due to reduction in force. No employee shall be 
returned to work after a lay-off out of line with his seniority, 
without the mutual agreement of both parties to the Agreement. 
Before such action is taken British Airways agrees to discuss it 
with the Union Committee at one of i t s  regular meetings, without 
prejudice to the Rights o f  Management. as defined in Article 2 
hereof. 

Seniority, qualifications, competence and industry shall 

In the selection o f  employee8 covered by this Agreement, 
for advancement or promotion for permanent vacancias, the decision 
shall rest with the Company provided that in the casa of employees 
with equal ability the employee pOsse86ing the greater 
classification seniority shall be given preference. 

6.03 
and/or lay-off, the following procedure will be followedt 

In tho event of a raductioa in force aalling for demotion 

Subject to the provisions of 6.02 above, tho least senior 
employee appointod to tho classification in which the reduction in 
force is nocemary, 8hall be declared redundant in that job. 

Such employeor who have previously workod in a lower 
classification covored by this Agreement shall have the right to 
resumo a position in that classification and shall bo entitled to 
seniority in that classification dated from tho original date of 
their appointment to that job, 

If, aa a rarult of exercising thir right to rîtsume 
employment in a lowor classification in which ho ha& previously 
worked, there i r  8 surplur of rtrff in tbat clar~ifieation~ thon the 
least senior employee in that classification shall bo redundant. 
Thir procorr rhall continuo so long a8 rodunduit amployaor have 
previous ronioritp i n  lowor claarificationr, Tho perron8 to bo 
laid-off will thon bo tho mort junior io the lowort clorrification, 

6.03.1 
clarrifioation hrr no previour reniority in  any othor 

in  another clariiticrtion only wherr a vacancy orirtr, and providing 

shall bo laid-ofF w i t h  tocall rights in accordanco w i t h  this 
Agreemoot. 

In tho ovont that an omployoe who is redundant in any 

Cla88ification, ho shall b. eligible to b. conri&ored for employment 

hO ha8 MCO88.w qU.lifiCatiOn#* If 00 8UCh VôCMCy @Xiltl)r ha 
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6.03.2 Notwithstanding the provisions of paragraph 6.03.1, an 
employee who has total British Airways aeoiority of ten (10) years 
or more, and who is redundant in his present classification, shall 
be eligible to displace an employee in any lower classification for 
which he has the basic qualification, even though he may have had no 
previous service in that classification. 

6.04 A0 employee who is re-classified o r  promoted will be 
given an appropriate training period and hence given a minimum o f  
thirty (30) days in his new classification to demonstrate his 
ability to perform the job in a satisfactory manner, and if he fails 
to give satisfaction in the new classification, will be tolâ the 
reasom why he is not  considered suitable for retention in that job. 

6.05 Employees promoted to supervisory or administrative 
positions, not covered herein, will retain and accrue seniority in 
the classification from which promoted for a maximum of one (I) 
year, however, they may exercise the right to displace only in the 
event their work does not prove satisfactory, reduction in force or 
an elimination of position. 

6.06 
temporary duty field service or special airsignnent duty or to 
temporary poritionr in higher prid clarrificatioar o f  le88 than 
thirty ( 3 0 )  C8lendat dayr. 

Seniorityneed not ia aay respect govern a r s i g ~ n t s  to 

6.07 
is laid-off due to a reduction in force shall retain hi8 seniority 
during such lay-off fot a period aot exceoding hi8 previous service 
up to a maximum of twenty-four ( 2 4 )  months. 
completed hi8 probationary period and is demotrd duo to a reduction 
in force shall retain his seniority in the classification from which 
demoted. Aa employee to be laid-off must exercise seniority in the 
classification in whioh ho holds seniority, by advising tâo 
Persorurol Department o f  Britirh Airways in writing seven ( 7 )  
calendar.dry8 from th0 tecoipt of hi8 lay-off notiae. In tho ovent 
he âoe8 not exotaiao ruch rrniority he fotfeiti I-. A laid-off or 
demoted employeo rhall bo rocalled to tho clasiification from which 
laid-off or domt.4 in the event that a vacancy etiati or thoro ia a 
restoration of forcoi, subject to tho provisions of paragraph 6.02, 

6.08 
British Airways at tho tima of lay-off, and any subsequoot chanqo of 
addrorr. 
or telogrrn aaâ must notify British Airways within ravon (7)  d8y8 
tho date ho will report for duty. 
iuch notice or who f a i l 8  to return to duty within fiftoen (15) day8 
shall lose all right8 to recall. 

An employee who has completed hi8 probationary period and 

An employeo who has 

Aa employom laid off shall file proper addresseri w i t h  

An rnployeo will bo notified o f  tocall by rmqistored mail 

An employeo who fail8 to give 
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6.09 An employee shall forfeit all seniority tights who8 

a) resigns from the service of British Airways. 

b) 
through the Grievance Procedure. 

is discharged and such discharge is not reversed 

c) is absent from work without permission for five ( 5 )  
days unless such absence is justified. 

d) fails, unless he has a justifiable escuse, to 
report for work on the first day following the expiration 
o f  a leave of  absence or vacation. 

6.10 1) A seniority list for each location prepared by 
British Airways, shall be provided to all 'union employees within 
thirty (30) days after the rrigning o f  thir Agreement, 8hOWfilg each 
employee's namo and soaiority datm. 
proviào all union employees with a seniority list each six ( 6 )  
months to enable each employai to verify their own seniority date. 
The employees will thon be allow06 sixty (60) calendar days in which 
to protout such list-to the Union Coinnittoo Chairman any omission or 
error affecting his seniority. The Union Conunittee Chairman in turn 
shall verify tho list and may protost i n  uriting to British Airways 
within the proacribed geriod. 
stand as corroct from that timo onI 

Theroaftor the Company shall 

After such process the list shrll 

2) Bxception shall bo made to this process for those 
employees on authorised hava o f  abienco, vacation or sick leave who 
are not available during this period, but thoy must proteat any 
error on thr l i s t  wi th in  sixty ( 6 0 )  days of thoir return. 

3 )  Now employe08 hiroâ on tho same day shall h a w  
their standing on tho seniority lirt docided by h8ving their mm08 
drawn from a hat prior to than app.8ring oa t h m  seniority list for 
the first tino. 

All preront ea\gloyoor, as o f  tho &to o f  
r8tification of  th is  agraomnt, having tho aamo seniority date on 
the latert roniority list prior to thir agreemnt shall within two 
(2) woekr o f  ratification have thoir nama drawn from a hat to 
determine thoir aoniority order. 

In both o f  tho abovo, the procors shall bo that tho 
namo out of the hat firrt shall rocoivo tho highost standing on the 
list and so on until tho laat namo out being tho l O W 8 t  rtmding i n  
their group. 

Page 7 



6.11 
Chairman of  the Union Committee who may subsequently, on request to 
the Personnel Department, have made available to him the seniority 
status of employees covered herein. 

A copy of the seniority list will be furnished the 

6.12 It is agreed that elected Union Committee members shall, 
during their respective terms of office, have top seniority in their 
classification ab long as work is available. 

ARTIC LE 7 - GRIE VANCE PROCE DURE 

7.01 
complaints of employees shall bo adjusted as quickly as possible. 
Both parties, therefore, recognise that an employee having a 
complaint should inform his immediato suporvisor verbally as quickly 
as possible, 
the gtoblem, the emgloyee should not consider that he has a 
grievance until he has given his Section Head an opportunity to 
adjust his complaint. 

It is the mutual desire of the parties hereto that 

In the event that the supervisor is unable to resolve 

7.02 
satisfaction of the employoe concerned within twenty-Lour (24) hours 
or within any longer period which may be mutually agrreâ upon, the 
employee may then invoke the following progressive steps of  the 
Grievance Procedure: 

If such complaint or grievance is not settled to the 

7.03 - An employee ahall submit his grievance, in 
writing, through a Union Steward to his Branch Head, within seven 
(7) full work days after the grievance arises. Within five ( 5 )  work 
days, after receiving tho grievance, tho Branch Head ahall hold II 
hearing and, within five ( 5 )  calonâar days after the holding of the 
said hearing, he shall advise his decision, in writing, to the 
employeo concerned and to the Union Steward. 

- Should tho employee aad/or tho Union conrider 
that a just settlemnt ha8 not been found they may? within five (5) 
calendar day8 from tho dato tho decision was renâerod in 7.03 Step 
1, submit the qriovurao in writing to Vice Prorithnt üwaan 
Reaourcea, North Amficar Vice President Human Reaources, North 
America or in hi8 abiiioaco another member of the Canadian Senior 
Staff ah811 hold 8 he8ring with the employee and the Union Committee 
within fivo (5)  calondar days following receipt o f  tho grievance. 
Within fiva (5) calendar daya thereafter Vico President Human 
Resourcea, üorth kMrica, or in his absonco the âerignatod Senior 
Staff Member, shall adviao tho Company's final docirion in writing 
to the employee concerned and the Union. 
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7.04 Egppral - If the decisions as announced by British 
Airways' officials under the Grievance Procedure, Article 7, are not 
appealed within Che time limits prescribed herein, the decision of 
British Airways' officials shall become final and binding. If the 
Company fails to make a decision within the time prescribed, the 
grievance shall be conceded. 
mutual agreement. 

Time limits may be extended by written 

- I f ,  as a result of any hearing or appeal 
therefrom, as provided for herein. an employee is exonerated, he 
shall it he has been held out o f  service. be reinstated without loss 
of seniority, vacation and holidays and he will be paid for such 
time lost i n  the amount which he would have ordinarily earned, had 
be been continued in service during such period, and his personnel 
record shall reflect ouch,change. 

-al 9 - A t  any such hearing or appeal, the employee 
concerned shall have the right to be prerent, accompanied by a Union 
Comi tteeman 

w r a l  4.- Tho employee, Union Comnittee and British 
Airways may have any witnesses present who can givo evideac6 on tho 
matter i n  question. 

-al 5 - Employees of Britiah Airvayr who are involved 
in any hearing or appeal therefrom shall, without prejudice. be 
given leave o f  absence or sufficiont tima off work in order to 
permit them to apQear ab witnearer. 
such leave o f  abaence or time off from work will be made by Brit ish 
Airways . 

Payment of baric salary for 

- The provisionri of the Grievance Procedure, 
Article 7, shall b. applicable in tha ease o f  a qrievaace lodged by 
a group o f  employees. 

- Arbitration s h a l l b .  applied in all 
grievances taken up through tho Grievance Procedur. which are not 
iettled through ruch procedur8, a6 horoin providad. 

-al 8 - An employee dircharged, dliciplined, or 
penalirmâ for  cauae or alleged violation of Briti8h Airways' rulei 
or rbgulrtfonr rhrll haw the right t o  loâge a grlevanam in tbo 
manner and to the extant haraia provide& 
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- Whenever an employee i s  discharged or 
suspended, he will be given aqopportunity of interviewing a Steward 
or Comnittee Msmbor before he is required to leave the British 
A i r w a y r '  premises and the employee shall be so advised, provided 
that, if, because of the nature of the offence it is necessary to 
require the immediate expulsion of an employee from British Airways' 
premises, then a Steward or Committee Member will be notified and he 
will be given an opportunity to interview the discBergeâ or 
suspended employe. at some COaVenient location. 
protest the discharge or suspension o f  such an employee, ob a 
grievance, it shall be handled at the second step of the Grievance 
Procedure and placed upon the agenda of the next meeting between the 
Union Committee and British Airways' Representatives. 

Çhoulû the Union 

w r a l  JQ - In the event of a difference of opinion 
between British Airways and the Union, ad to the interpretation of 
any article or clause i n  this Agreement, the matter may be referred 
by either patty to Arbitration in the srne mannot as a grievance o f  
any employee. Prior to submitting any matter to arbitration, under 
this paragraph, the Union will meet with the Vice President Human 
Rorource8, North America or appointee i n  an effort to reach mutual 
agreement. 

-al U - Grievances will be heard at the location 
where tho grievor or Union initiated the grievance unless otherwise 
mutually agreod by the parties hereto. 

- !l'ho Company shall at all times keep the 
Union advised of the specific peraon(s1 in management the Company 
arsignr to oacb step o f  the grievance procedure. 

8.01 I f ,  after exhausting the provisions of the Grievance 
Procedure, the Union is dissatisfied with tho decision of tho 
Britirh Aht8yi '  off ic ial& the Union may notify British Airways 
within twenty (20) calendar days of tho receipt of tho decision 
rendered in Article 7, paragraph 7.03 of the Griov.nco Procedure 
that Arbitr8tion i 8  dsaiteâ. 

8.02 
botweon British Airways and tho Union withia five (5) work days of  
receipt of  tho writton statement required. 

Th. Arbitrator shall be selected by mutual agreement 

8.03 I f  tho partie8 f a i l  to select M Arbitrator, as provided 
in 8.02 abovo, either party, within five (5)  work day8 thereafter, 
may request tho Minirtar of  Labour o f  Canada to. appoint an 
Arbitrator. 
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8.04 Subject to mutual agreement between British Airways and 
tho Union, the time limit provision in paragraphs 8.02 and 8.03 may 
be extended up to a maximum of fourteen (14 )  work days. 

8.05 The fees and expenses of the Arbitrator shall be born8 
equally by the parties to the Arbitration. 

8.06 
his decision, in whole or in part, the provisions of this 
Agreement, The Arbitrator, however, in respect of a grievance 
involving a penalty, shall be entitled to modify auch penalty as, in 
his opinion, i s  just and equitable. 

Tho Arbitrator shall  not have jurisdiction to change by 

8.07 
decision of the Arbitrator will be fiml and binding. 

!l'ha proceedings o f  Arbitration will be expeâited and the 

9.01 Eight (I)) consecutive hours ahall constitute a mtandard 
work rhift inclusive of meal and rest periods. 
week shall be forty (40) hours. Employee8 shall h a w  eight ( 8 )  
assigned days off e w r y  fout (4) week roster period. 
be allotted in blocks of two ( 2 )  or moto consocutivo dayr equalling 
not 1 0 ~ 8  than fifty-sir (56)  hours unleas mutually agreed between 
the employeos and their respective IuperviSOrs. 
implementation of consecutive days off the adjoining r08ter period 
may bo used. Employ008 ah811 not work in exces8 of oight (6 )  
conaecutive days without having daYs o f f 0  Unle88 thi8 time is 
ertenffed by mutual agreement. 

Tho standard work 

Days o f f  shall 

For the 

9.01.1 
minimua of one (1) weekend o f f  per emgloyoo in every four ( I )  week 
roster period erorpt whon otheniie mutually agroed. 

No roater will be acceptable unles8 it provides for a 

9.02 IbnplOW08 covorod by thf8 Aqroeannt who work shift8 thal1 

8ChOdUle8 niUtUa11~ ûCCOpt8blO to Briti8h urW8y8 .Od th. InajOrity Of 
bo rotated botmoa d8y, oveniag and/or night rhiftr according to 

employee8 ia the iootioa or  Department involwd, except whon 
extonuating roquir.io.nti o f  tho rervico dictatm otheniro. 

9.03 
will k rahmduloâ and p08tOd. in advance0 covoriag a air ( 6 )  woof 
roetor poriod, in ea& UnitiSection unle88 mutually agreed by the 
majority of ata f f  ia tho Uait/Section concoraoâ. and shall not bo 
changod without fivo (5)  calendar dags' notice to aa employem 
affected by tho chango, ercopt in tho case o f  emergency, 

Th. noma1 itarting and stopping t i m  for work 8hifts 
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9.04 
fourteen (14) consecutive hours will be given a rest period of at 
least twelve (12) hours before being required to report for work 
again. 
work schedule, the employee will be paid for such time lost at 
regular straight time rates. 

Employees who have been required t o  work more than 

tn the event t h a t  t h i s  r e s t  period extends i n t o  his regular 

9.0s Employees who have not had eight ( 6 )  hours off duty pr ior  
to the commencement of a rostered shift will not be required to 
report for that shift until eight ( 8 )  hours have elapsed, without 
any loss of earnings for that shift. 

9 .O6  Employees shall be scheduled to a sixty (60) minute meal 
period between two and one-half (2 1/21 hours from the start of the 
shift through the fifth (5th) hour of the shift unless otherwise 
mutually agreed. 

10 - O V E R T W  

10.01 
and shall bo croditad’to tho Tim0 Bank of tho omployee concerne8 at 
time and one half ofvthe employee’s basic salary for timo worked in 
excess of oight (8 )  houra of 4 schedulod shift, providad tho Time 
Bank of the employoo stands at aero or a plu8 figuro. 
overtime will bo creditod at straight t i m  until aero ir reached. 

Overtime shall be recorded to tho clorort quarter hour 

I f  not, 

10.02 
(12) contimous hours, tho hours beyond twelve (12) shall bo 
credited to the Time Bank at the rate of doublo timo. 

Where an employee is raquireâ to work ia mxcess of twelve 

10 03 
f a  not reducod by compensatory timo off during tho calondar month in 
which tho overtimo waa accumulated, and providod t h m  ovortime record 
of the staff stands at a figure in excess of plus twenty-four (24) 
hours on tho laat day of the calendar month, paymont will be mado by 
British Afnrays oa a straight time basia for all time in excess of 
tuonty-four‘(24) hours and papunt will be mad. a8 sooa ad is 
roaaonably I L  ‘possible . after the close o f  the calondar month. 

10 04 Coaip.nratory timo off in liou of overtime hour8 shall be 
taken as mutually agreed batmen employees and their 
Dopar~nt/Soctioa Read. 
aaaual h a w  remaining to his credit beforo a block of eight ( 8 )  
hour8 Tif in  Bank can bo usod. 

Tn tho ovont that overtimo i r  accumulated by 8taff which 
“ . a  

An employoo must exhauat any uaallocated 

10. os 
employ00 shall havo the option to participato in Time Bank a i  
dofino6 abovo, 
ovortimo in accordaace with tho laid down provirionr. 
elect either to participate or not shall be bound by that decision 
for the life of this Agreement. 

Effectivo w i t h  the ratification of t h i 8  Agrooa»at each 

Thoro who do not eloct to participato shall bo paid 
Bnployoes who 
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10 06 1) Employees recalled to duty shall be credited with a 
minimum of four (4) hours. f f  the recalled employee is eligible for  
overtime on a time and one half basis, he shall receive credit for 
the minimum o f  four ( 4 )  hours or the overtime credit at time and one 
half for the hours worked, whichever is the greater. 
involving an additional round trip to work shall be considered a 
recall, Employees who work two ( 2 )  or more hours on a recall, will 
be paid a meal allOWanCe of 810 ,OO in cash. 

Any call 

2 )  Employees recalled to duty within four (4) hours of 
completion of their regular shift shall be credited with overtime at 
the normal rate of time and one half until twelve (12) hours after 
the commencement of their original shift. Thereafter, they shall be 
paid at double time a8 provided i n  10.02. 

10.07 
0900 hours who, having checked out OB completion of their shift on 
the preceding day, are called to duty before O800 houra, shall be 
paid time and one half for the period from comnencement of such 
overtimo period until, the time o f  commencement of their rostered 
shift, with a minimum.papent of four ( 4 )  houri at straight time 
rater . 

Employees roatersd for a shift commencing at or prior to 

10.08 
(2) hours boforo or beyond h i s  normal ahiit, ho will b. grantod half 
an hour at tho overtime rat. in which to tako 8 m a l  at a timo 
convenient to work requirements and will be paid $lO,OO meal 
allovance in cash. 

10.09 Aa employee who is  called to work on hi8 scheduled 
day off will be paid a minimum of  four ( 4 )  houri a t  doublo time. 
Koura worked in eicoiu of tàe guarantee will be paid in sccordanco 
uith 10.01 and 10.02. 

AJI employoo who i r  called to work on hi8 second or 

Where an employeo l a  required to work a minimum of two 

1) 

(For oxmplo o f  applicatio? reo Appendix A . )  

subroquent achoduloâ day o f f  will bo paid daub10 thno for the hours 
worked if tho firrt rchodulad day off w a i  alio warkoa. 
Notwithatanding tho foregoing, an employe. who ha8 âoclinod tho 
opportunity to work on h i t  firat scheduled day off or who ham not 
worked on thAr f i r t t  rchodulod day o f f ,  will b. paid at the rate of 
time and odo halt only. 

2) 

10.10 1) Rotational ovortimo list8 will bo established at 
locatîoaa fo r  08oh group or formation whero appropriato for tho 
purposo of oadoavouring to fairly diatributo overtimo. Tbo limts 
aird mothodr of rotation will be wtabliihed locally within tho Unit 
andlor Soction by tho Union Cornittoo mombot and tho Sonior British 
Airways' off ic ial  at  tho location. 
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2 )  Employees who are,required to work overtime will b e  
informed as far in advance as possible. 

3 )  Where the overtime requirement is not in conjunction 
with a scheduled shift, the Supervisor will initially endeavour to 
canvass all qualified mnplOyeeS on the appropriate overtime list. 

4 )  Opportunity for employear to work overtime will be 
recorded as such, i . e .  worked or refused. 

5 )  Overtime shall not be worked by temporary employees 
when quali€ieà permanent employees on âuty are available, 

11.01 
holidays to all employees covered herein during the period 1 April 
to 31 March, 

Tho following statutory holidays will bo granted as paid 

1. 
2. 
3.  
4. 
5. 
6. 
7. 
8. 
9. 

& 12. 
10 . 4 lLq;" 

New Year's Day 
Good Friday Good Friday 
Victoria Day Victoria Day 
Canada Day S t .  Jean Baptiste bay 
Auguat Civic Holiday Caaada Day 
Labour Day Labour Day 
Thanksgiving Day Thanksgiving Day 
Christmas Day Christmas Day 
Boring Day Boxing Day 
Three porsoaal floating* holidays to be taken on a 
mutually convenient date within the leave year. 

* 

New Year's Day 

rloating holid8y in liru o f  tho irebruary holiday will 
bo offoctive ua,I,am tho Pederal Govoramont proclaims 
an acîditional atatutory holiday (e.g. Horitagi Day) in 
which case the holiday proclaimd by tho Government 
would be granted but not the February Holiday or any 
additional holiday. 

11.02 Employeer for whom tho holiday is by roster a normal 
work day will be orrditod at the rata of time and one half for hours 
worked in addition to a crodit o f  eight ( 8 )  hours in liru of  
compensatory t i m  off, excopt in tho case o f  Christmas Day and New 
Year's Day whoa a credit of double time will bo mado in addition to 
a crodit of eight (8) houri in lieu of compensatory timo o f f .  

1) 
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2 )  Employees who are not rostered on but who are 
required to work on a Statutory Holiday, will receive in addition to 
a credit of time and one half for hour8 worked, a credit of eight 
(8) hours in l i e u  of compensatory time o f f ,  except i n  the case of 
Christmas Day and New Year's Day when a c r e d i t  of double time will 
be made in addition to a credit of eight ( 8 )  hours in lieu of 
compensatory time off. 

3 )  Employees for whom the Statutory Holiday is a normal 
rostered day o f f ,  and who are not required to work, will receive a 
credit of eight ( 8 )  hours in l i e u  of  compensatory time off. 

4) Employees who are rostered on, but released for the 
Statutory Holiday will receive a credit for a normal day. 

S) Notico of  advice of the day to be observed as a 
legal holiday will be posted on all Staff Notice Boards, not later 
than fourteen (14)  calendar days prior to the day selected and a l l  
staff required to work will be duly notified. 

11.03 
DepartmentiSection M a d  shall be required for a l l  work performed on 
tho day of  ob8ervance of one (1) of the above holidays in order that 
the employee may be eligible for holiday pay. 

Specific authorisation by the employee's 

11 04 Each o f  th0 above holidays shall bo obaervod on the day 
upon which it fall8 un3088 othorwise declarod by tho Govorment of  
Canada or the Provincial Government as appropriate. 

11.0s 
vacation if such holiday falls within his vacation period. 

An extra day will b. addad to tho enployeo$* paid 

11.06 
tho option of taking compenaatory tima o f f ,  at a mutually convenient 
date, or being romuaerated in.1i.u o f  such campeniatory tint8 off. 
This provision shilï al80 apply to employee$ on training c~ursei. 
temporary cour1108 or oa temporary duty away from thoir bai. itation. 

Bnigloyoer who have worked a Statutory Holiday shall have 

12.01 
to a paid vaaatioa at their regular rate of pay ercluaive of 
promiumi on the following barist 

All employees covered by this Agreement shall be entitled 

1) 
March 

The vacation year shall bo from 1st April to 31st 
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2) Employees who have completed sir (6) months' 
continuou8 service are entitled to one (I) working week's 
vacation ( 5  days) and for one (1) years' service (10) ten 
days. 
on termination of employment as defined below. 

Pay in l i e u  of vacation is not admissible except 

12 * 02 
continuous service ate entitled to Annual Vacation on the following 
basisi 

Employees who have served six ( 6 )  months or mare of 

After 
*I 

' 9  

' 9  

I l  

' 9  

'e 

e' 

'I 

1' 

.I 

I' 

one calendar 
two 
three " 

four '* 
five '* 
six 
seven 
eight '* 
nine '* 
ten 
eleven '' 
tvdve " 

I* 

$9 

' 9  

month' 8 
4. 

I' 

II 

II 

I' 

1' 

I' 

'1 

1' 

'* 
'* 

service 
*' 
" 

'I 

'I 

I' 

I' 

I' 

I* 

'e 

t' 

** 

1 day. 
2 days. 
3 days. 
4 days. 
4 days, 
5 days. 
6 days. 
7 days. 
8 days. 
0 days. 
9 days. 
10 days. 

12.03 EmplOyOU8 who have COKnglUtOd threo ( 3 )  calendar years' 
continuous service with British Airways are entitled on the 
anniversary of thoir dato of employment, as shown on tho recotds of 
British Airways, to fifteen (15) work bays' vacation with pay. 

12.04 ERiplOyeeir who have completed eight (8)  calendar years' 
continuous service with British Airways are entitled on the 
anniversary o f  their dato of employment, a8 shown on the records of 
British Airways, to twenty (20) work days' vacation with pay. 
Wherever posriblo, th18 will be grantod as a consocutive poriod, but 
this may bo subject to work requirements. 

1) Employoer who have completed fifteen (15) calendar 
years' continuour sorvico w i t h  British Airway8 are entitled on the 
anniversary o f  their dato o f  employment, as 8 h o m  on the records of 
British Aifway8, to twenty-rir (26) work day8' vacation w i t h  pay. 
Wherover p088ibl0, thfr will bo grantod as a consocutivo period. 

2)  Employeor who h a w  completed twenty (20) calendar 
years' continuous rervico with British Airraya are entitled on the 
anniversary o f  their dato of employment, as shown on th* rrcords of 
British Airwapr, to twenty-nreven (27) work days' vacation w i t h  pay. 
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3) Employees who have completed twenty-five ( 2 5 )  
calendar years' continuous service with British Airways are entitled 
on the annivorrary of their date o f  employment, as shown on the 
records of British Airways, to twenty-eight ( 2 8 )  work days' vacation 
with pay. 

12.05 
vacation in excess of entitlement and then resign before excess 
vacation has been earned, British Airways has the right to  recover 
payment for the unearned vacation from the final pay of the employee. 

12.06 Annual vacation will be applied for and taken in 
accordance with British AirWay8' Staff Regulations$ vacation 
entitlement shall not be àiminished during the life of this 
Agreement. 

It is understood that should an employee be granted 

12.07 
submitted in writing by employees to their Section Road by February 
1st. 
one (1) or more complete calendar weeks ( i . e .  Sunday through 
Saturday). 
will be bared on BriCiah Aimaya' seniority within units, will bo 
confitmod by Section Head or his nominated deputy by 28th February. 
Any 8uch initial applications made by let ?ebruary and not approved 
or rejected by 28th February will be deemed to have been approved. 
Any initial application made and rs)ectod may havo a furthor two ( 2 )  
week8 to re-rubmit days and thoro will ba given priority over those 
who did not aubmit initial applicationa. Application6 for vacatioo 
submitted after February 1st will be conridered on a first-come, 
first-served baais. 

Xnitial applications for  annual vacation must be 

All such initial applications must be for periods comprising 

Approval or rojection o f  such initial application, which 

12.07.01 
such cancallation ia mada a loart thirty (30) calandar day8 prior to 
such data o f  annual hava. 

Cancoll8tion o f  annurl leavo will bo pormittod provided 

12.08 

permitted to tako vacation already aS8igned to a junior oiiiployeo. 

üoquerrtr for vacation will bo grantad an a baSi6 o f  
British Airwayr' 6OniOrity. fl0w0Verr senior -1OyO.i Will not be 

12.09 Whoro a vacation previously approved is cancelled because 
of  Britirh Aimye' roquirrmntr, such vacation will bo re-rchoduled 
to the ratisfaction of the employor concerned orr at tho discrotion 
of the raiplop.., may b. cattiod forward to tho following vacation 
year. subject to tho origoncios of tho service. Under norm81 
circumrtaacor vacation will not bo caacellod vitùout thirty ( 3 0 )  
calondar dayr' notfco to tho omployre. 
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amzmuu 
Article 10.10 

Example of application: 

3 hours (minimum guarantee 4 x 2 )  = 8 hours cred i t  

4 hours (minimum guarantee 4 x 2 )  = 8 hours cred i t  

5 hours (minimum guarantee 4 x 2 )  = 8 hours credit 

5 and a half  hour8 total a t  time and a half I 8 and a quarter hours c red i t  

6 hours total  at time and a hal f  = 9 hours c r e d i t  
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It is understood that during the last ninety (90 )  days of 
the contract, the full union negotiating committee has 
the right to invoke the provisions of this clause. 

2 )  Up to two ( 2 )  calendar weeks on not more than two 
( 2 )  occasions, during the life of this Agreement, for t w o  
( 2 )  delegates to a Union Convention. Employees must 
apply in writiq thirty (30) calendar days prior to 
taking leave. 

3 )  Up to one (1) year for one (1) Union Member who has 
been appointed or elected to office in the International 
Union, Such leave to be granted on the proviso that the 
Union Member shall advise British Airways in writing, 
through the Union, thirty, ( 3 0 )  calendar days prior to the 
expiration of such' leave, a8 to his intention regarding 
his return to British Airwayu' employment or otherwise. 
Failure to do so will automatically absolve British 
Airways from any obligation to re-employ the Member. 

4 )  
Union, thtrty ( 3 0 )  calendar days prior to the expiration 
o f  a year's leave of abaence, British Airways will grant 
further leave of absence of one (1) year, such extension 
to be applied for and granted from year to year. During 
such loaves o f  abrenco the Member shall retain and accrue 

Upon application by the Union Member through the 

British Aftways' seniority. 

5) 
calendar days, British Airway8 mill grant up to a maximum 
o f  three ( 3 )  work days pet month leave of abrence for 
Union Offici8lr (am per Article 3.02) for the purposo of 
transacting pte-negotiation work. Such leaves of absence 
will be taken during the three (3) month period preceding 
the ninety (90) day expiry date or the Collective 
Agreement . 

Upon written application of a minimum of seven (7 )  

13.06 
employ o f  British Atnraya after leavo8 o f  absence, a8 defined i n  
Article 13.05 seation 3 )  and 4 )  will accept such employment as 
offered by British Airway8 at the prevailing rate of pay f o r  the job, 

I t  is agreed that tho Union Member om returning to tho 

13.07 A Uniom member may return to tha employ of British 
Airwayr prfor to the termination of hir leavo o f  abranco, (as 
defined in paragraph 13.05 section 3 )  and 4)  of thir Article) 
PROVIDED be giver Britirh Airway8 sixty (60) calendar days' notice 
of  his intention to bo ( IO. 
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- AFF VACANCIES AND TR- 

14.01 Staff Vacancy Notices will be published for a period o f  
seven (7) calendar days f o r  all vacancies covered by this Agreement, 
in order that employees may have the opportunity to apply €or such 
positions. Such Staff Vacancy Notices will first be published at 
the location where the vacancy has arisen. In the event that no 
suitable application is received at that locationr the Staf f  Vacancy 
Notice will thon be published for a further seven ( 7 )  calendar days 
at the other locations where this Agreement is in force. 
Applications must be submitted in writing via the Section Head to 
Human Resources Assistant with a copy to the appropriate Union 
Chairman. A qualified employee will bo considered for a vacancy 
arising before hiring from outside British Airways, 
understood that if, in the opinion of British Airways, applicants do 
not have the required qualifications in accordance with Article 
6.02, then British Airways may fill the vacancy at its option. 

It is 

14.01.1 A copy of such Staff Vacancy Notices will be sent to the 
Union Chairman. 

14.02 
locations in Canada other than thoro covered by this Agreemont, 
which Briti8h Airways i r  unable to fill trom tbo statf already at 
the location where the vacancy arises, will be published for a 
period o f  seven ( 7 )  calendar days. Applications muat be submitted 
in writing to the Ruman Resources Assistaat but it i r  understood 
that there shall be no recourse to the grievance procedure in 
connection with tho filling of any such vacancye An employee 
appointed to fill such a vacancy will be regarded as being 
tranaferred at his own requert for the purposei of Article 14.03 
below. . 

Staff Vaoancy Notices f o r  vacancies occurring at 

14 e 03 
offices and stations within Canada. It the transfer ii at the 
employees' requost, all moving and transportation costa wiîl be 
borne by him anâ if transportation is available over British 
AitUa]li' routea. it may be provided at tho discretion o f  British 
Airuayu. Howwet, if tho tranrfer is at tho roquert of British 
Airwayi, moving o.p.ni08 will be paid for tho omployeo and his 
family aoà all allowable items o f  furniture. 

Employa08 may bo tr8artorrod froa tinto to timo to sales 

iPnployae8, who are tho successful applicants to a Staff 
Vacancy btotico which involves tranrrfer between bas0 arras, may claim 
disturbance aîlowemce ar dodgnated by Staff Regulations. 

14.04 
made except when specifically requested by British Airway8. 

Employe8 tranafera to points outride Canada will not be 
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CLE 15 - TEMPO RARY D 'Vm"AWAY FROM BASE 

15.01 When an employee regularly employed at one station, is 
assigned by British Airways to temporary duty away from his base 
station, such assignments shall be voluntarily accepted by the 
employee concerned 

15.02 Where transportation, meala and lodgings are not provided 
by British Airways, expenses will be allowed in accordance w i t h  
British Airways subsistence rates .  

15.03 Employees who travel on their own time to the U.K., or 
Vancouver, to attend a course or on a temporary posting, will be 
granted ono (1) day compensatory time of f ,  to bo taken on a date 
mutually convenient to the employee and his Section Head. 
compensatory day off  to be taken on the first' rostereâ day after 
return, will bo accorded whero return travrl is effmctod on the 
employee's OM time. Whet0 an employe. arrives in tho U.K. on a 
rosterad day of f ,  an additional compensatory day off  will be 
grantod, to ba taken on a dato mutually convonirnt to tha employee 
and h i s  Section Head. 

A second 

16.01 Where uniforms, auitable protectivo outar garments and 
rain suits are requiredr the proviaions of British Airways' Uniform 
Regulation8 shall apply, except that coverallir when required, will 
be furnished and laundered by British Airwaya at no coat t o  the 
employee. 

16.02 Employees who are required by Britiilh Airways to wear a 
uniform will be gtantod an allowanco of $20.00 per calendar month. 

17 O1 
whoso sorvicas aro tonniaatad through no fault o f  him own including 
redundancyr will bo advised of such termination four ( 4 )  w o k s  in 
advancor or will k givra four ( 4 )  weeks' pay i n  l iou o f  ruoh 
notico. This provision shall not be offoctive for tamporary 
lay-off. not to orcod sown (7) calondar days or for any cornation 
o f  work causod by M Act of God, or any caw0 ovor which Brftibh 
AiZW8pS h8S no control. 

An rmployoo whore probationary poriod ir complote and 

17.02 &np.lop.or wishing to resign from Britirh Airway8 ah811 do 
so fn writing, to British Airway8 two ( 2 )  week8 prior to the 
effoctivo drta o f  rorfgmtion. British hinrayo rh8ll havo tho right 
to have tho employee work out tho two (2) week8 or give the eq?loyee 
two ( 2 )  woekr' pay and accept the resignation on its prosentation. 

Page 21 



17 .O3 All employees, including probationers. shall be given 
written reasons for discharge at the time such action is taken. 

17.04 Should British Airways, during the life of this 
Agreement. transfer to another organisation any function presently 
performed by an employee covered under the terms of this Agreement 
which would result in the elimination of his job from the bargaining 
unit, British Airways will discuss with the Union Committee and a 
representative of the International Union the possibilities of his 
being offered alternative employment by British Airways or the 
organisation to which the function h8a been transferred. 

17.05 In the event that an employee who has completed one (1) 
or more year’s service is laid-off due to a reduction in staff, he 
will be granted aeverance af the rate of three (3) weeks’ pay f o r  
each year of service. 

Severance pay shall not bo paid1 

1. 
2. 
3. 
to do so, the period of notice given to him under this 
Agreement . 
4. 
strike or picketing o f  premia08 where British Airways 
carries on businoas. 

To an employee who reaigas. 
TO an’ompl.;ee who i s  dismisred for cause. 
To an employee who does not work out, whon required 

To an employee who is temporarily laid-off due to a 

18.01 Classifications covered by th ir  hgreemont aro aa follows: 

AccoUt8 Clork I 
Account8 Clerk II 
Accounts ClerkITypir t 
Cargo Accounts Agent/Steao 
Cuatomor Service Agent 
Mail Clerk 
Receptionirt/Tygir t 
Bosonrationa Saler Agent 
Senior Cargo Agent 
Soniot Customer Service Agent 
Senior Reservations Sales Agent 

18.02 An employe. covered by th is  Agreemeat may bo assigned to 
perform dutier of a higher clai8ification for linihed periods where 
a parmaneat establisâment vacancy eriitr. 
cumulativo poriod exceed tweaty (20) work days in a calendar year 
British Airway8 shall either reclassify the employee to t h m  higher 

Should any total 
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, .  . , 

classification or return him to the duties of his classification. 
Should such employee be reclassified on completing twenty (20) work 
days o f  a higher classification, hi6 pay nil1 be adjusted i n  the 
higher classification effective the twenty-first (2lst) day at the 
applicable rate o f  such classification. 

In the event that an employee is performing duties in a 
higher claasification on 31st December and continues to perform such 
duties on consecutive days from 1st January of the following year, 
then those consecutive days will be added to those already 
accumulated in the previous year for the purposes of this paragraph. 

18.02.1 
perform dutier of a higher classification for  temporary porioda to 
cover absences due to vacation, sickness or leave of absence. 
Should such temporary assignments exceod twenty (20) work days in a 
calendar year, his pay wiïl be adjusted to the applicable rate for 
the said higher clarsification'and paymont will be macle 
retroactively for the twenty (20 )  days already uorked. The increase 
so provided for will be approximately equal to one (1) incremont. 

An employee covered by this Agreement may be assiglred t o  

18.03 1) An mployoe covered by this Agreement may be 
requested to perform non-bargaining unit work of II 
non-supervisory/non-mariogsrial nature. 
period of  ruch a6rignnient(r) exceed twenty (20) d8yr in a calondsr 
year, the employee will receive a premium tor each day on which he 
has perfonnod ruch non-bargaining unit work. 
performed fallu within a salary scale higher than the omployee's 
normal ualary then hi8 pay will be adjusted to tho applicable rate 
in the higher scale and tho rate increase so providod will bo 
approximately oqual to one (1) incrumont, but i n  any event will not 
bo 1088 than fivo percant (5%) ovor hi8 curront basic salary rate. 
In othor caror covorod by thi i  paragraph whoro iuch work does not 
fall witbin a highor salary malo, tho eniployaa'r basic ralary rate 
will b. fnCrO88ed by fiva parcent (5\). 

Should the total cumulative 

If tho job so 

2)  &I employeo covered by thi8 Agreomoat nay also be 
tequeuted to perfora non-bargaiaing unit work of a 
supervisor~~maaagrrial nature, 
of such arnigoni.nt(8) erceed eight ( 8 )  work day8 in a calendar year, 
tho enployoo will rocoivo 8 rrvirrd rate of  reliiiui.r8tion to bo 
jointly 8gro.6 botwon Management, the employeo and t& Union 
Chairman, Such tmuaoratioa will apply to each day bo ha8 performed 
8uch 8upmrv~noq/ma~gerial work, and will bo bared on hi8  current 
basic daily mlary plus a minimum premium of fivo porcrnt ( S I ) ,  

Should the total cumulative period 
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18 04 At no time shall an employee have his salary reduced 
because o f  a temporary assignment to a classification for which the 
rate o f  remuneration is lower than that in which he is regularly 
assigned. 

18.05 Each employee covered by this Agreement shall be 
classified under the classification appropriate to the occupation in 
which he is normally engaged. 

18.06 
of this Agreement, rates of pay shall conform to rates established 
by this Agreement where the duties are relatively the same. If no 
similar classification exists €or comparative purposes, British 
AitWay8 will determine tho rate of the new position. If the Union 
is not in agreomant with the rate ~~StablishOd, the m&tter may be 
handled aa a grievance in accordance with Article 7. 

When new positions are created that fall within the scope 

CLE 19 - 
19.01 Incrementa within scale shall be considered on the firat 
of the month following that in which the employee has completed the 
required service an& is dependent upon a favourable Confidential 
Report indicating that work and conduct have âoen satisfactory and 
that tho employee cancernod has, during the period coverod by the 
Confidential Report, become more valuable to British Airways by 
virtue of incroased exporfenco and skill. 

19. oa Should the Confidential Report be unfavourable, tho 
reporting offici81 will discuss it with the employoe concerned to 
enable hi8 short-comings to be ramedi06 and a notation o f  the 
interview will be made on the Report itself. 

19.03 
official recomond8 tho withholding o f  an incroment, then the 
Confidential Report will be shown t o  the employee coucerned, and the 
Union Chairman (subject to the employee's agreement). Tbs employee, 
after peru8a1, will aign ar having seen it. 

Aip employso will be furnished with a copy of any written 

In the event of on adverse Report in which the reporting 

adver80 Report on hir potsonal file which ho must sign or having 
receivod a copy. If thi8 i8 not done (copy) such adverse report 
shall not becomo part of hi8 record for use against him at any time. 

20.01 
period during each half of tho regular working day. 

All employe08 shall be granted a tan (10) minuta rest 
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20.02 It i s  understood wherever l a  this Agreement employees are 
referred to in the male gender, it shall be recognised as referring 
to both male and female employees. 

20 03 
direct concern to employees upon the regular British Airways' notice 
boards. 

The Union shall have the ptivilege of porting notices of 

20.04 No employee shall suffer any reduction in monthly take 
home pay a8 a result of making this Agreement effective, and nothing 
in this Agreement shall be considereà as preventing an increase in 
individual rates over and above the minimum established. 

20.05 Employees covered by this Agreement shall be granted up 
to a maximum of three ( 3 )  consecutive work days o f f  with gay in the 
event of death in an employee's inunediate family (imnedfate family 
shall mean mother, step-mother, father, stepfather, brother, 
sister, wife, husbaad, children, father-in-law and mother-in-law). 
Additional unpaid compassionate leave in the event of death in the 
employoe's imediato family will be conriderod undor Article 13.01. 
in the event of death of an employee's grandparent, brothor-in-law, 
sister-in-law, step-brother and step-sister, one (1) day off with 
pay will bo acoordod to enable tho employee to attend the funeral. 

20.06 Sick loavo will be taken in accordance w i t h  British 
Airuayi' Staff Regulations for Canada which shall not be changed 
without prior di8CUéSiO~8 and agreement with tho Union Comnitteo. 

20 e O? British Airway8 will cooperate with the Union on mutual 
problemr concerning tho occupational health and safety of employees 
while at work and will consider all  the Union's recommandations in 
this respect. 
the Canada Labour Code in matters of safety and health. 

Briti8h Airways will comply w i t h  the provisions of 

20.08 Britiih A k ~ 8 y S  will delete from employees' personal 
filer lettorr dealing with punctuality and attendance two years 
after date o f  issu0 o f  such letters. 

20 O9 
plans as followre 

Tho Compury will upgrade tha existing dental mad optical 

Bffec t iw  th. 1st day of the month following ratification 
tho 1989 Ontario Dontal Arsooiation Pee Schedule, lrt June 1992 the 
1990 ôntatio Dmtal krociation tea Schedule. 

Bffoctivo lrt day of the month following ratification the 
Compuly will upgtidm the current Optical Plan to provido $110.00 per 
two ( 2 )  year8 per omployee. 
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DIFFERENTIAL FAX 

21.01 Employees whose duties require them to work a shift 
schedule which includes afternoon andlor night and/or irregular 
shifts will be entitled to shift differential pay as follows: 

Afternoon Shift .45C per hour 

Night Shift , 461  per hour 

Irregular Shift .48d per hour 

21.02 A n  afternoon shift is defineâ,as a shift starting between 
1200 hours and 1959 hours. 
starting between 2000 and 2359 hours. An irregular shift is defined 
as a shift starting or terminating between O000 hours and 0559 hours. 

A night shift is defined as a shift 

21.03 
reasonably possible after the close of each calendar month. 

Shift differential pay shall bo paid a8 8oon a8 is 

- IKE OR LQCAOUT 

22.01 During the life of thia Agreemont, British Airways shall 
not cause or engage in any lockout nor shalî the Union call or 
authorise a strike until all the procedurra provided for in this 
Agreement and the Canada Labour Code (Part 1) for the adjustment and 
settlement of diaputea or for tho avoidance of interruption of work, 
shall have boon or&aurtod. 

22.02 Any omployao, who ongagos in  a striko, ait-down or 
slow-down or picketing during the term of thia Agteoment and before 
the provision8 of tho Canada Labour Code (Part V) have been 
exhau8ted, may be diaciplined or dircharged at British Airways' 
option. 

OF AND mir - OFF OF UnIOü D W  

23.01 A l l  omployeer now or hereafter employed in the 
claaaificationr covered by this Agreement, ahall, a8 a condition of 
continuod omploywnt i n  such classification8 bocome and remain 
memàers in good 8t8nding in accordanco with tho Conatitution and 
By-Law8 o f  tho Union. 

23.02 
employees aball becomo momhrs o f  the Union at tho erpiration of 
thirty ( 3 0 )  dayr' continuoua service and shal l  theroaftor remain 
members in good atanding a8 outlined abovo. 

I t  shal l  be a condition of employment, tâat all new 
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23.03 British Airways agrees to deduct, on the payroll for the 
last pay period of each month from the salary payable to each member 
coming within the scope o f  this Agreement, an amount equivalent to 
the monthly union dues o f  the Union, subject to the conditions set 
focth hereunder: 

I) The amount to be deducted shall be equivalent to the 
regular dues o f  the Union and shall not include 
initiation fees, fines or special assessments. The 
amount to be deducted shall not be changed during the 
term of this Agreement excepting to conform with a change 
in the amount of regular dues of the Union in accordance 
with its constitutional provisions. 

2 )  
employee eligible under tho constitution of the Union on 
payment of  tho initiation or roinstatoment foes uniformly 
required of all other such apglicaatr by the Union 
local. 
race, national origin, colour or religion. 

Membership in the Union shall be available to any 

Membership shall not be denied for reasons of 

3) Deductions rhall conunence on the payroll for tho 
last pay period of  the calendar month following 
completion of thirty (30) calendar day6 aftor date o f  
first service in a position covered by this Agreement, 
but in no cas. shall deductions comonnce earlier than the 
payroll for tho last p8y period of the calendar month 
following complotion of thirty ( 3 0 )  calendar days after 
date of first service. 

... 

4) 
accompanied by a statement o f  deduction8 from 
individuals, shall be remitted by British Airways to the 
Union, with a copy to the Unioa Chairinaa as may be 
mutually agreed by the Union and Eriti8h Aimaya, not 
later than twenty-five (25) calendar day8 following the 
pay period in which tho deduction8 are inado. 

ni0 amounts of duer 80 deducted from wages 

5) BrLti8h Ahf&y8 8h8ll not b. tO8poo8iblO finmcially 
or otâeniire either t o  the Union or to any membor, for 
m y  failure to make dmductionr o r  for making improper or 
inaccurat. deductions or remittances. Roue~er, in any 
iartance ia which an orror occurs in the mount o f  any 
doduction o f  duo8 from an employao'8 wa~e8, British 
Airways rhall adjuit it directly w i t h  the memb.r. 
event of any mistake by British Airwayr.io the amount of 

In the 

it8 remitturce t o  th. Union, EritisirAfrw8y8 Shall adjust 
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the amount in a subsequent remittance. 
liability for any and a l l  amounts deâucted pursuant to 
the provisions of the Article shall terminate at the time 
it remits the amounts payable-to the Unioa. 

British Airways' 

6 )  
parties hereto resulting from any deduction or deductions 
from payrolls made or to be made by British Airways 
pursuant to this Article o f  the Agreement, all parties 
shall cooperate fully in the defence of such action. 
Each party shall bear its own cost of such dofence except 
that i f ,  at the request of the Union, counsel fees are 
incurred, these shall be borne by the Union. Save as 
aforesaid, the Union shall indemnify and save harmless 
Brit i sh  Airways from any l0SS~lr damages, cobts, 
liabilities or expenses suffered or sustained by it as a 
result of any such deduction or deductions from payrolls. 

In the event of any action at law against the 

24 - MONTHLY RATES OF Pu 

Mail Clerk 
Receptionist/Typirt 

1st 26 Weeks 
2nd 26 Weeks 
3rd 26 Weeks 
4 t h  26 Weak. 
3rd Year 
4th Year 
5 t h  Year 
6th Year 

Account8 Clork/!Qpirt 

1st 26 MOk8 
2nd 26 #bOk8 
3rd 26 Woka 

3td Year 

5 t h  roar 
6th Year 

4 th  26 WOk8 

4 t h  Y0.t 

EFFECT IüE EFFECTIVE 
1/06191 L / Q 6 /  92 

$1,419 

I, 677 
1,807 
1,944 
2,104 
20 221 
2,307 

1, 540 

~ i , r s i  
1,644 
1, 805 
1 ,960 
2 8 104 

2,404 
2,545. 

2,260 

$1,490 
1,625 
1,761 
1,897 
2 ,041 
2,209 
2,332 
2,422 

$1,557 
1,726 
1 ,895  
2,0S8 
2,209 
2,373 
2,524 
20672 
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SCALE "C" 

Accounts Clerk I I  

HLY RATES OF Pa 

1st 26 Weeks 
2nd 26 Weeks 
3rd 26 Weeks 
4th 26 Weeks 
3rd Year 
4th Year 
5th Year 
6th Year 
7th Year 

Accounts Clerk I 
Cargo Accounts Agent/Steno 
Customer Service Agent 
Rasorvations S a l e s  Agont 

1st 26 Woeks 
2nd 26 Weeks 
3rd 26 Weeks 
4 t h  26 Weeks 
3rd Year 
4 t h  Y e a r  
5 t h  Year 
6 t h  Year  
7 t h  Year 

1st Year 
2nd Year 
3rd yaar 
4th Ya.r 
5 th  Year 
6th Yeat 

EFFECTIVE 
1/06/91 

$ 1 8  548 
1,688 
1, $31 
1,972 
2,114 
2,269 

2,609 
2 , 7 8 9  

2,414 

82,103 
20 572 
2,808 
3,032 
3,200 
3,351 

EFFECTIVE 
1/06/92 

$1,625 
1,772 
1,923 
2,071 
2,220 
2,382 

2,739 
2 , 9 2 8  

28535 

$1,693 
1 895 
2,098 
2 301 
2 ,  SO9 
2,722 
2, PB5 

3 342 
3 , 158 
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ARTICLE 24 - MONTHLY R A W  OF 

Senior Cargo Agent 
Senior Customer Service Agent 
Senior Reservations Sales Agent 

1st Year 
2nd Year 
3rd Year 
4th Year 
5th Year 
6th Year 

1st Year 
2nd Year 
3rd Year 
4th Year . 
5th Year 
6th Year 

EFFECTIVE EFFECT IVE 
1/06/91 1/06/92 

$2,764 
2,921 

3,237 
3,398 
3,557 

3,080 

$2, a15 
2,976 
3,133 
3,294 
3,456 
3,612 

$2,902 
3,067 
3,234 
3,399 
3,568 
3,735 

25.01 
continue in full force and effoct untilmat M 1993 and shall 
automatically be renewed from year to year unlerr oae (1) of t& 
parties hereto, within ninety (90) days immediately preceding the 
date of expiration o f  tho term of the Collective Agroement8 notifies 
the other party in writing of its intention to renew or revise the 
Collective Agreement. 

This Agreement is effective from 1st Jun. 1991 and shall 

' 

25.02 If notico is given to amend or terminate, as provfdod in 
the above paragraph, negotiations shall continue until as agreement 
ha8 been reached MU, during 8uch negotiationr, th i8  Agrooment !#hall 
remain in full forco and effect provided ho~ovor, that if 
negotiationr continuo beyond the tormination o f  the Agreement, such 
negotiations shall continue as mutually agreed upou. 
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l m E x u z A  

Article 10.10 

Example of application: 

3 hours (minimum guarantee 4 x 2) = 8 hours credit 
4 hours (minimum guarantee 4 x 2) I 8 hours credit 
5 hours (minimum guarantee 4 s 2 )  9 8 hours credit 

5 an8 a half hour8 total at time and a hal f  = 8 and a quarter hours c r e d i t  

6 hours tota l  at time and a h a l f  O 9 hours credit 
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1 s t  June 1991 

LETTER OF UNDWTANDING NO, 1 

Should British Airways during the life of this Agreement relocate any fob 
classification covered by this Agreement to any other location in Canada, 
British Airways undertakes to meet with the Union Committees prior t o  
such relocation to discuss the mechanics thereof and any financial 
asaistance to be afforded such employees. 

' 
Employees who do not transfer and are consequently made redundant, will 
have their services terminated in accordance with Article 17. 

BRITISH AIRWAYS 

L o i m  ~arrir 
Vice President Human Resource8 
North AiiHrica 
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ER OF UNDERSTANDING NO. z 
--Time Emgioveep 

1st June 1991 

LU.2.01 The Company may employ Part-Time employees (hereinafter 
referred to as P.T. employees) where t h i s  is desirable due to 
varying workloads but such use will be avoided where it is possible 
to cover the work with full-time employees and in so doing maintain 
a satisfactory deqreo of employee utilisation, 
employees the Compaay will ensure that care is taken to avoid 
causing any threat to the continuous employment of full-time 
employees or any deterioration in their working conditions. 

In employing P . T .  

LU.2.02 
Airways and the IAMAW will apply to P.T. employem subject  to the 
following amendments: 

The provisions of the current Agrsemont between British 

( i l  B;Ef;FEls 5 - PrqgktjPlLafv PednQ 

The probationary period for P.T. amployees will be six 
(6 )  calendar months of servico. 

Tbe provisions o f  Article 6 will not apply to P.T. 
employeei. 
laid-off or br reducad to P.T. statui whilst P.T. 
employoer are still employ06 ia any clasaification 
covoted by thir Aqreernent. 
full-timo staff, P.T. employaor will not bo hired until 
the recall rights of such laid-off full-time staff have 
been oxorcirred or have lapsed. 
P.T. enployeo are no longer roquired ho will not b. 
eligible for lay-off rightr. 

No permaaent full-time OmplOyee8 will be 

In tho evont of a lay-off of 

whoa the services of a 

A separate 6eniority list of P.T. employees by 
classification will be ported somi-énnuallp. 
ioaiorfty will bo bared on date o f  hire. PIT. employees 
will bo laid-ott according to roaiotity. 

P.T. 

I f  tFMif@Cted to full-titno, soniority date oa full-time 
seniority lirt shall be ertabliaheâ basod bn tho ratio of 
tâe P.T. oaployoe*r noma1 schodofod work wok (excluding 
additional hour8 workod) to a regular full-thno work 
w88k. 0.9. normally schsdulod three (3 )  daps p r  week as 
a P.T. amployo. - 3/5 OC total calendar time a8 P.T. 
omployme determines position 0x1 full-time ioaiority list. 
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Seniority acquired to 1st June 1991 as a P.T. employee 
under the previous letter dated 28th August 1989 shall 
run continuous to any accumulation herein. 

(iii) m c l e  9 - Hou rs of Work 

The following Hours of Work clause will apply to P.T. 
employees in lieu of the provisions of Article 9. 

The Company will guarantee employment for a P . T .  employee 
o f  eighty-seven (87) hours per month and rostsring within 
this period will be at the Company's discretion. P . T .  
employees shall not work beyond twenty-four (24) hours 
per calendar week. Any subsequent change to such hours 
will be dependent upon agreement between British Airways, 
the employee and the Union Representative. 

A rosfor for P.T. employoos will bo published as per the 
terms of Article 9.03 and a copy furnished to the 
Chairman of tho Union Committee, 

The following overtime clause will apply to P.T. 
employees in lieu of the provisions of 10.01 through 
10.10. 

Ovortimo and rocall for ovortimo will bo limited to 
full-timo employees, except that, where full-timo 
employees do not wish, or ara not availablo to provide 
necessary overtime requirementr, P.T. employees may be 
U8.d e 

Full-time omployeor on ro8tored day8 off will bo 
canvassod before overtirm, is off~rod to P.T. employeos. 

No Time Bank provisions rill apply to P.T. employees who 
will bo paid monthly for any tfmo workod in oxcos6 of the 
agrood hourr. 
ti- rater except where work is pwformod in OXCOSS of 
eight ( 8 )  houtr in any continuous twenty-four (24)  hour 
parfod, in which case tho P.T. employ00 will be paid at 
the applicablo overtime rate oa tho same basia as 
full-titno employees, and roceive tho meal allowance in 
10.08 herein as provided. 

Such ovortime will be paid at straight 
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P.T. employees will be paid for Statutory Holiday8 not 
worked as s e t  forth i n  the Agreement on a pro-rata basis 
for their normal working hours calculated as the same 
proportion of eight ( 8 )  hours that P.T. employees regular 
scheduled work week is to a Forty (40)  hour week. In 
addition, if a P.T. employee Work8 on a Statutory Holiday 
he will bo paid at the rate of one and one-half (1 1/2) 
times the straight time rate for a l l  hours uorked. 

The provisions of Article 12.01 through 12.08 will not 
apply to P . T .  employees. 

P.T. employees will be entitled to paid annual vacation 
calculated at the rate of €our parcont (4\) of hours 
actually worked each year and paid at the rate o f  four 
percoat (QI) of the employee'8 annual earniaga)r No such 
paid vacation may be taken during tho first r i x  (61  
months 02. omploytnent. 

13.01 P.T. employee8 may a180 be granted leavo o f  
abaenoo without pay, under the terms of Article 13.01 
except that they will not accrue seniority for any 
purposes during tho poriod of thoir abronco. 

13.03 Tha provisions of Article 13.03 will b8 applicable 
to female P,T. employees provided they have been 
continuou8ly employed by British Airways for  a minimum of 
sir (6) montha. 

( v i i i )  Attiol. 14 - Staff v- 

Applicatioor from full-timo emploproi ia any 
clamit icat ioa will be given preference f o r  a vacancy 
atiring o w l  applications from P.T. u~ploy888. 

Tho provirfonr of Art ialer  17.03 through 17.05 will not 
apply to P.T. employees. 

Page 3 5  



. -  

(XI BiLticle t o  - GeneraA 

a) 20.05 Applicable to P.T. employees but limited t o  a 
m a x i m u m  of four (4) consecutive hours with pay, 

b) 20.06 Entitlement to sick leave f o r  P.T. employees 
will be based on accumulated service as defined in 
LU.2.02 (iif of this Letter of ünderstanding (174 hours 
worked a 1 month = 12 hours entitlement). 

The provisions o f  Article 21 will not apply to P.T. 
employees. 

(riil Btfricle 24 - mslthlv Rama of Ear 

The provision8 of Article 24 will not apply to P.T. 
emplOYw18. 
les8 than the equivalent hourly m i n i m  not Wre than the 
equivalent hourly maximum o f  the acah for tho 
appropriate classification that is provided for in the 
current Agreemonf. 

P.T. employees will bo paid at a rate not 

P.T. employom8 will normally be engaged at the equivalent 
hourly rate of tho first point of .tho appropriate acalo 
and will progress to tho next point, subject to 
satirfrctory sorvice, whon thmy have accumulated tho 
neceisary length of service a8 provided by the applicable 
wage scale herein in Article 24. 

LU.2.03 
(Canada) Peaion Plaa, the Group Insuranco Flan, Dontal anâ Drug 
Benefit: Plans  applicablo to full-timo employeos an8 will bo provided 
to P.T. employee8 on a pro-rata barir of hours worked to normal 
forty (40) hour woek. 
the premium. 
during the proceding quartrr will result in appropriate preaiiuni 
aâfusfriHntr. 

LU.2.04 
following clasrificationrt 

P.T. omployror are oligiblo to join tho ûtitiah Airways 

Th. F.T. amployre shall pay tha balance of 
Quartorly roconailiationa of actu.1 hour8 work04 

P.T. eniployess will not be engaged in either of the 

senior Reservations Saler Ment: 
Senior Cargo Agent 
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LU.2.05 The number of employees working under Letter of 
Understanding No. 2 and Letter of Understanding No. 6 of the 
collective agreement together in combination shall not exceeü fifty 
percent (50%) of the full-time staff numbers in the classification. 

Notwithstanding the foregoing a minimum of one (1) F.T. 
employee may be employed in any eligible classification. 

LU.2.06 
initiated at Step 2 of the Grievance Procedure provided under 
Article 7. 

Grievances relating to the use of P,T. employees will be 

BRITISH AIRWAYS 

/him Harris ' Vice President üuman Resources 
North America 
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1st June 1991 

TER OF UNIZEBSTAND'ING NO. 3 

This will confirm our understanding during the course of 
re-negotiating our Agreement which expires 31st May 1993, that 
should British Airways transfer any or all of ita current operations 
located at 4120 Yonge Street to another Ontario location, then those 
classifications covered u n b r  the terms of our re-negotiated 
Agreement effective 1st June 1991 will continue to be covered under 
the terms anà l i f e  of this Agreement. 

BRITISR AIRWAYS 

YJim Harris 
Vice President Human Resources 
North America 
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1st June 1991 

This will confirm our understanding reached during our negotiations 
in Toronto 24th July 1991 that the Company and the Union recognise 
the desirability for job rotation on an equitable bads. 

Job rotation shall be based on seniority, skill and ability to do 
the work required, length of time between rotations, previous job 

. assignments, and operational constraints i n  the allocation of job 
rotation assignments. 

The Company will make itseff available to counsel an employee 
regarding job rotation. 

BRITISH AIaWAYS 

p i m  ~rarrir 
Vice Ptesidoat Human ReOOUrCe8 
North America 
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1st June 1991 

n t  Infotmation Svsten 

This will confirm our understanding reached during our negotiations 
in Toronto on 24th  July 1991 that the SL-1 or similar devices are 
not intended to provide a source of stress to employees but for 
statistics, productivity and counselling information, The SL-1 may 
be used to monitor daily attendance ( i . e .  times in and out) but not 
to gather evidence for other types o f  disciplinary matters. 

BRITISH AfRWAYS 

Y J i m  Harrir 
Vice Presiâent Human Resources 
North America 
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LETTER OF UNDERSTANDING NO. 6 

1st June 1991 

LU.6.01 
(herinafter referred to as RWW employees) where this is desirable 
due to varying workloads but such use will be avoided where it is 
possible to cover the work with full-time employees and in so doing 
maintain a satisfactory degree of employee utilisation. In 
employing RWW employees the Company will ensure that care is taken 
to avoid causing any threat to the continuous employment o f  
full-time employees or any deterioration fa their working conditions. 

The Company may employ Reduced Work Week employees 

Lu.6.02 
Airways and the I.A.M.A.W. w i l l  apply to RWW employees subject to 
the following amenâmentst 

The provisions of the current Agreement between British 

The probationary period for BWW employeos will be sir ( 6 )  
calendar month8 of service. 

R W  seniority will be based on date of hire. 
employees returning to full-time employment will have 
thoir seniority date adjusted to reflect their 
accwnulatod service. 

RWW 

Seniority acquired to 1 s t  Juae 1991 as a RWn employee 
under tho ptovfour tottor dated 2 S t h  August 1989 shall 
run continuous to any accumulation herein. 

A aeparato roniority lirt for RWW' emp~oyees 8hall be 
ortablirhod for now otdl employem8 hired after date of 
ratification of this agreement. 

Tb. followiag Hours of Work clauso w i l l  apply to RW 
employee8 in lieu of the provision o f  Article 9. 

!Câe Company will guarantee emplopii.nt for a R W  employor 
a minimun of aiaety-air (96) hour. in full day8 to a 
muimm o f  oaa huodrod and twonty-oight (128) hours per 
four (4)  mek period and rostering within thir'perioâ 
will bo at the Compaay's discretion, 
minimum guarantee8 hours the Compaay may roster employees 

In addition to the 
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to work one partial work day [i.e. less than eight ( 8 )  
hours] not more than once per four ( 4 )  week period. The 
Company will endeavour to roster RWW employees €or three 
(3) or four ( 4 )  days per week whenever possible. Any 
subsequent change to such hours will be dependent upon 
agreement between British Airways, the employee an8 the 
Union Representative. 

For training purposes the marimuan (128) hours will n o t  
apply* 

A roster for R W  employees'will be published as per the 
terms of Article 9.03 and a copy furnished to the 
Chairman of the Union Committee. 

The following overtime claure will apply to RWW employees 
in lieu of the provisions of 10.01 through 10.10. 

Overtime and recall f o r  overtime will be limited tu 
full-tima employees, except that, whoro full-time 
employeor do not wish, or aro not availablo to proviàe 
necessary overtime requirements, RWW employees may be 

' used. 

Full-time employee8 on rortered day8 off will be 
canvasred before overtimr is offered to BWW employees. 

No Time Bank provisions will apply to R W  employees who 
will be paid monthly for any time worked in excess of the 
agroed hours. 
time rater except whero work ir performed in excel8 of 
eight (8) hours in any continuous twenty-four ( 24 )  hour 
poriod, in which care tho RWW employeo will be paid at 
tho appllcablo overtime rate ou the saam baris as 
full-time employees, and recoive tho moa1 allowance in 
10.08 horein as providod. 

Such overtime will be paid at straight 

In tho event that an employee works in  oxc088 of ono 
hundred and seventg-four (174) hours in any ono calendar 
month ovortim will bo paid in accordance with Article 10 
o f  tûo contract. 

RWW employees will be paid for Statu€oty Holidays not 
worked a8 set forth in the Agrremsnt on a pro-rata basis 
for their normal working hour8 calculated a8 the same 
proportion o f  eight ( 8 )  hours that RWW employees regular 
scheduled work week is to a forty (40) hour week. 
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,.e :. ?. 

The provisions o f  Article 12.01 through 12.08 will apply 
to BWW employees on a pro-rata bas i s .  For exampler an 
employee working an average of three ( 3 )  days per week 
will receive 608 o f  the entitlement given in Article 12. 

No such paid vacation may be taken during the first s i x  
( 6 )  months o f  employment. 

(vii) w c ï e  13 - Leave of 
RWW employees may also be granted leave of absence 
without pay, under the term8 of Articlo 13.01 except that 
they will not accrue seniority for any purposes during 
the period of their abrence. 

The provisions of Article 13*03 and 13.01 will also be 
applicable to RWW employees, 

(viii) M c l e  14 - ~ ~ m f  Vac 

~mpîoyoes cutrontîy employeâ full-time will have: the 
right to bid for a Reduced Work Week position on a 
seniority barir, 

RWW employees wishing to revert to full-time employment 
arm eligiblo to apply f o r  porition8 posted am staff 
vacancy notices under the terms of Article 14. 

20.06 Entitlement to Sick Lowe f o r  RWW omployeos will be 
based on accumulated servica a8 definad in LU.7.02(ii) o f  
thi8 Lattor of ündor8tuiding (174 hours worked oquals 1 
month equals 12 hours entitlement). 

ûW amployeor will bo paid on a pro-rit8 b ~ i 8  based on 
burr workoâ at an hourly rate oquivalent to the monthly 
Scale D ratsi shown in Articlo 24 o f  the current 
agroemont . 
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RWW employees will normally be engaged at the equivalent 
hourly rate o f  the first point of Scale D and will 
progress to the next point, subject to satisfactory 
service, when they have accumulated the necessary length 
of service as provided by the applicable wage scale here 
in Article 24 

Full-time reservations employees transferring to RWW 
status will retain the same' level of Scale D for 
assessment of the hourly rate. 

LU.6.03 The cost of Group Medical and Dental Plan premiums will 
be divided pro-rata between the employee and the Company according 
to the number o f  hours worked. The Company will pay for that part  
of the premium in the ratio o f  hours worked per month to 174 hours, 
The employee ahall pay the balance of the premium. 
reconciïiation8 of actual hours worked during the preceding quarter 
will result in appropriate premium adjustments. 

Quarterly 

Life insurance premiums are based on earnings and the 
reduced premiums will continue to be paid by the Company. 

Long Term Disability premiums are based oa earnings. 
reduced premiums will continue to be paid on the basis that the 
Company pays two-thirda ( 2 1 3 )  and the employee one-third (113). 

The 

LU.6.04 
Agents working in Telephone Salis .  

This RWW Agreement will only apply to Reservations Sales 

LU.6.05 
Understanding No. 2 and totter of Undotatanding No. 6 of the 
collective agreement together in combination shall not exceed fifty 
percent (501) of tho full-time stiff numbers in tho classification. 

The number of employeeo working under Letter of 

LU.6.06 
initiated at Step 2 o f  the Grievance Procedure provided undor 
Article 7, 

Grievances relating to the uae of ROSH employees will be 

LU.6.07 

( i l  Th. Company will solicit interest from amongst the 
eniployees through posting notice of the Reduced 
Work Week on the bulletin board. 

(ii) A t  the next intake of staff to RO8OtVatiO~8 the 
Company will hire staff to cover ûWW requirements. 

(iii) Tho Company will train such staff and implement the 
RWW at the completion of training. 
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(iv) Within six ( 6 )  months of operation the Company shall 
assess the RWW programme and will determine the 
feasibility of continuing the progranme. 

If after such review the Company decides to 
discontinue the RWW such employees working the RWW 
shall be offered their previous full-time 
positions. Any employee who does not w i s h  to return 
to such full-time position may be terminated without 
recourse to the grievance procedure. Severance 
shal l  not be paid to those employees who choose not 
to return to full-time employment. 

(v) 

LU.6.08 
paragraph LU,6,04 above, should the Union come up with a plan that 
would work in other departments, the Company agrees to consider the. 
RWW €or such other departments. 

While the BüW may only apply to employees covered by 

BRITISH AIRUAYS 

A i m   arris 
Vice President Human Resources 
North America 
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1st June 1991 

U T T E R  OF UNDEBSTANI)ING NO. 7 

e 18 - Classification Deletiong 
Futher to our conversation of 11th July 1989 regarding our proposal 
No. 8, Article 18 - Classifications, the Company has listed in this 
proposal all of the current scales, job titles and monthly pay 
ranges and ha8 not listed those job titles that are no longer being 
used. 
section of the labour agreement and eliminate job titles that are no 
longer applicable. It i 8  not the intent of the Company to back fill 
these job titles or in any way attempt to reinstitute any of these 
t i t l e s  outside the bargaining unit. X f  such jobs are re-instated 
they will go back under the collective batgaining agreement. 

It is the intent of the Company to simply "clean up" this 

The following classifications have been removed: 

Cargo Agent 
CletkiCashier 
Customs Clerk 
Data Bntry C l e r k  
Marketing Clerk 
Sales Assistant 
Senior Station Agent I 
Senior Station Agent II 
Station Agent (Ops) 
Stenographer 
SteaographeriDictaphone 
Typht/Clerk 

BRITISH AXRWAYS 

Jim Harris 
Vice President Kuman Resources 
North America 
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ER OF -TANDING NO. a 
* rson International Ai- 

1st June 1991 

The following proposals concerning the employment of Customer 
Service Staff at Pearson International Airport are made without 
prejudice to British Airways' ability to decide upon the most 
economic method of unàertakiag the work. 

LU.8.01 This Letter of Uaâerstanding will supersede LU.2 in 
respect to part-timo employees (hereinafter referred to P.T. 
employees) at Pearson International Airport. 

Tha Company will employee P.T. employees at Pearson 
International Airport as a standard meana of conducting business. 

LU.8.02 
Airways and tho I W W  will apply to P.T.  employeos subject to the 
following amendmontut 

Tho provisions o f  the current Agreemont betwoen British 

( i l  W S k L Q M € . Y  P e r u  

The probationary poriod for P.T. employoes will be sir 
( 6 )  calendor monthr OC rorvice. 

A separate seniority list of P.T. amployoer by 
classification will bo posted semi-annu8lly. 
seniority will be based on date of hire, P.T. empîOyOeS 
will be lafd-off according to raniority. 

P.T. 

If tranaferred to full-tinrr, seniority dato on full-time 
seniority liit rhall be 08tabliShOd barrd om the ratio o f  
th. P.T. earployee'i normal 8cheduled work week (excluding 
additional hour8 workod) to a rogular full-time work 
mok,  e.g. normally rchedulod threo (3) days per week as 
a P.T. omployeo - 315 of tot81 crlendar t i m  as P.T. 
employee determines poiition on full-tfnn seniority liat. 

Sooiorit]t acquired to lit June 1991 a1 8 P.T. employoe 
undor the proviou. lottot datod 22nd Fobru8ry 1989 shall 
tu continuous to any accumulation heroin. 

Tho following Hours of Work clause w i l l  apply to P.T. 
employees in lieu o f  the provisions of Article 9. 
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\ 
The Company will guarantee employment for a P.T. employee 
o f  eighty-seven ( 8 7 )  hours per month and rostering within 
this period will be at the Company's discretion. P.T. 
employees shall not  work beyond twenty-four ( 2 4 )  hours 
per calendar week. Any subsequent change to such hours 
will be dependent upon agreement between British Airways, 
the employee and the Union Representative. 

A roster for P.T. employees will be published as per the 
terms o f  Article 9.03 and a copy furnished t o  the 
Chairman of the Union Committee. 

Tho following overtime clause will apply to P.T. 
employees i n  lieu of the provisions of 10,031. through 
10.10, 

Due to the natura of the oporation and the percentage of 
P.T. employees, overtime will be recruited from staff 
irrespective of part-time or full-time status, 

Ovortime will be dirtributed on 8 oquitablo baris amongst 
the omployoar whore the overtime is roquired. 
on duty a t  Airport location will be canvassed beforo 
calling others in. 

Employees 

No Time Bank provisions will apply to P.T. employees who 
will bo paid monthly for any timo worked in excess of the 
agreed hours. 
time rate8 except where work is performod in excos8 o f  
eight (8 )  hour8 in any conti~uous twonty-four ( 24 )  hour 
period, in which haso tho P.T. employee will be paid a8 
full-time employees, and receive the meal allowance in 
10.08 horein a8 provided. 

Such overtime will be paid a t  straight 

P.T. employees will bo paid for Statutory Holiday8 not 
worked am r e t  forth in tho Agreement on a pro-rata b a 8 h  
f o r  their aormat working hour8 calculatod a8 the 8me 
grogartion o f  eight ( 8 )  hour8 that P,T. employ008 rogular 
schedulod work week is to a forty (40) hour woek. In 
addition, i f  a P.T .  employe. works on a Statutory Roliday 
ho will ba paid at tho rate of one an& oao-half (1 1/21 
timor tho rtraight time rate for all hour8 worked, 



(vi) Article 12 - 
The provisions of Article 12.01 through 12.06 will not 
apply to P.T. employees. 

P.T. employeea will be entitled to paid annual vacation 
calculated at the rate o f  tour percent (4%) o f  hours 
actually worked each year and paid at the rate of four 
percent (4%) of the employee’s annual earnings. No such 
paid vacation may be taken during the first six (6) 
months of employment. 

13.01 P.T. employees may also be granted leave of 
absence without pay, under the terms of Article 13.01 
except that they will not accrue seniority for  any 
purposes during the period of their absence. 

13.03 The provisions of Article 13.03 will be appiicsble 
to female P.T. employees provided they have been 
continuously employed by British Airways for a minimum of 
air ( 6 )  months. 

(viii) u c l e  14 - Staff V a c a w  and T a n a  fera 

ApgliCatiOas from P.T. employees engaged in Airport 
functions will be conaidered on the same basis na 
applications from full-time employees from other 
classifications. 

The provisions of’Articlss 17.03 through 17.05 will not 
apply to P.T. employees. 

(.I i b lLm@ 20 - Genaaird, 

a) 
maximum o f  four (4) consecutive hours with pay. 

20.05 Applicable to POT, employees but limfted to a 

b) 20.06 Entitlement to sick leavo for P.T. employees 
will be based on accumulated service as defined in 
LU.2.02 (ii) of this tetter o f  Unâerstanâing (174 hours 
workaâ r 1 month a 12 hours entitlement). 

(.il 

The provisions o f  Article 21 will not apply t 0 ’ P . T .  
employees. 
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(xii) article 24 - Mo-tes of P a y  

The provisions of Article 24 will not apply to P.T. 
employees. P.T. employees will be paid at a rate  not 
less than the equivalent hourly minimum nor more than the 
equivalent hourly m a x i m u m  of the scale for'the 
appropriate classification that is provided for in the 
current Agreement. 

P.T. employees will normally be engaged at the equivalent 
hourly rate of the f i r s t  point of the appropriate scale 
and will progress to the next point, subject to 
satisfactory service, when they have accumulated the 
necessary length of service as provided by the 
appropriate wage scale herein in Article 24. 

LU.8.03 P.T. employees are eligible to join the British Airways 
(Canada) Penion Plan, the Group Insurance Plan, Dental and Drug 
Benefit Plans applicable to full-time employees and will be provided 
to P.T. employees on a pro-rata basis o f  hour6 worked to normar 
forty (40) hour week. 

LU.8.05 
at a ratio o f  4 Part-time €or each 1 Full-time. 

The Company retains the right to employ part-time staff 

i.e. 16 Part-Time and 4 Full-time 

LU.8.06 
initiated at Step 2 of the Grievance Proceâure provided under 
Article 7. 

Grievances relating to the use of P.T. employees will be 

LU6.07 
Customer Service Agents (C.S.A.) and Scale F for Senior Customer 
Service Agents (S.C.S.A.). 
pro-rata basis to P.T. employees. 

Salary scaler for Airport Employees will be Scale D for 

The above scales will be applied on a 

BRITISH AIRWAYS 

L; Jim Harris 
Vice  President Human Resources 
North America 
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THIS AGREEMENT i a  hereby duly executed by the said part ies  t h i s  24th 
day of July, 1991. 

BRITISH AIRWAYS 

U 

INTERNATIONAL ASSOCIATION OF 
MACHINISTS IWD AEROSPACE 
WORKERS 
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THIS AGREEMENT is hereby duly exeauted by the said parties  this 28th 
day of July, 1993. 

BRITISH AIRWAYS 

. -  

INTERNATIONAL ASSOCIATION 
OF MRCHINISTS AND AEROSPACE 
WORKERS 


