
. .  
. ,  

AIR ONTARIO 

and 

THE AIRLINE DIVISION OF 

THF, CANADIAN UNION OF PURLIC EMPLOYEES 

Effective 

February 1, 1993 r - i  f < </.- >; 



TABLE OF CONTENTS 

ARTICLE PAGE NO . 
PREAMBLE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 

ARTICLE 1 . RECOGNITION . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 

ARTICLE2 - DEFINITIONS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2 
2.01 AGREEMENT . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2 
2.02 BASE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2 
2.03 BLOCK . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2 
2.04 CABINATTENDANT . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2 
2.05 COMPANY . . . . . . . . . . .  
2.06 COMPANY STATION . . . .  
2.07 DAY . . . . . . . . . . . . . . .  
2.08 DEADHEAD . . . . . . . . . . .  
2.09 DRAFTING . . . . . . . . . . .  
2.10 DUTY PERIOD . . . . . . . . .  
2.1 1 FLIGHT ATTENDANT . . . .  
2.12 FLIGHT TIME . . . . . . . . . .  
2.13 GENERAL HOLIDAYS . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . .  2 

. . . . . . . . . . . . . . . . . . . . . . . . .  2 

. . . . . . . . . . . . . . . . . . . . . . .  2 

. . . . . . . . . . . . . . . . . . . . . . . . .  3 

. . . . . . . . . . . . . . . . . . . . . . . .  3 

. . . . . . . . . . . . . . . . . . . . . . . . .  3 

. . . . . . . . . . . . . . . . . . . . . . . . .  4 

. . . . . . . . . . . . . . . . . . . . . . . . .  4 

. . . . . . . . . . . . . . . . . . . . . . .  4 
2.14 GREYOAY . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  4 
2.15 GUARANTEED DAYS OFF . . . . . . . . . . . . . . . . . . . . . . . . . .  4 
2.16 MINIMUM MONTHLY GUARANTEE . . . . . . . . . . . . . . . . .  5 
2.17 MONTH . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  5 
2.18 OPEN FLYING . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  5 
2.19 PERMANENT EMPLOYEE . . . . . . . . . . . . . . . . . . . . . . . . . .  5 
2.20 PROBATIONARY EMPLOYEES . . . . . . . . . . . . . . . . . . . . . . .  5 
2.21 
2.22 
2.23 
2.24 
2.25 
2.26 
2.27 

2.29 
2.28 

ARTICLE 3 - 
3 . 03  
3 . 0 4  
3.05 
3.06 

PURSER . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  5 
REGULARBLOCK . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  5 
REGULARBLOCKHOLDER . . . . . . . . . . . . . . . . . . . . . . . . . .  5 
RESERVE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  6 
RESERVEBLOCK . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  6 
RESERVEDAY . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  6 
RESTPERIOD . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  6 
TEMPORARY EMPLOYEES . . . . . . . . . . . . . . . . . . . . . . . . .  6 
UNION . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  6 

RATES OFPAY . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  7 
MINIMUM MONTHLY GUARANTEE . . . . . . . . . . . . . . . . . .  8 
RECLASSIFICATION . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  8 
PAYPROGRESSION . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  9 
MINIMUM MONTHLY GUARANTEE EXCEPTIONS . . . . . . . . .  9 

ARTICLE 4 . FLIGHT & DUTY TIME . . . .  
4.02 MINIMUM CREDITS . . 
4.05 DEADHEAD CREDITS . 

9 
10 
11 



ARTICLE 5 . EXPENSE ALLOWANCES/UNIFORMS . . . . . . . . . . . . . . . . . . . . .  11 
5.01 GENERAL . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  11 
5.02 MEALALLOWANCE . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  12 
5.03 TRANSPORTATION . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  12 
5.04 UNIFORMS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  13 
5.05 TRAVELLING AND MOVING EXPENSES . . . . . . . . . . . . . . .  15 

ARTICLE 6 . ANNUAL VACATIONS & GENERAL HOLIDAYS . . . . . . . . . . . . . . .  16 
6.01 VACATIONYEARS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  16 
6.02 VACATION ENTITLEMENT . . . . . . . . . . . . . . . . . . . . . . . .  16 
6.03 GENERALHOLIDAYS . . . . . . . . . . . . . . . . . . . . . . . . . . . .  16 
6.07 VACATION SPLITS . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  17 
6.08 BID AWARDPROCEDURES . . . . . . . . . . . . . . . . . . . . . . . .  18 
6.09 ALTERATION . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  18 
6.10 ADVANCEPAYMENT . . . . . . . . . . . . . . . . . . . . . . . . . . . .  18 

ARTICLE 7 - SICK LEAVE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  19 
7.01 ENTITLEMENT . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  19 

ARTICLE8 . LEAVEOFABSENCE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  20 
8.01 VOLUNTARY . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  20 
8.02 BEREAVEMENTANDCOMPASSIONATE . . . . . . . . . . . . . . .  20 
8.03 UNIONBUSINESS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  21 
8.04 MATERNITY LEAVE AND CHILD CARE . . . . . . . . . . . . . . . .  21 
8.05 JURY ORWITNESS DUTIES . . . . . . . . . . . . . . . . . . . . . . .  22 
8.06 EXTENSION . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  22 
8 07  SENIORITY . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  23 
8.07 REINSTATEMENT . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  23 
8.08 RETURNTOLINE DUTY . . . . . . . . . . . . . . . . . . . . . . . . . .  24 
8.09 LEAVECHART . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  25 
8.10 BENEFITCHART . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  27 

ARTICLE 9 - MEDICAL REVIEW PROCEDURES . . . . . . . . . . . . . . . . . . . . . . . .  29 
9.02 MEDICAL REVIEW PROCEDURE . . . . . . . . . . . . . . . . . . . .  29 

STEP1 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  29 
STEP2 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

9.03 EXPENSES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
9.08 NON-PERIODIC PHYSICAL EXAMINATIONS . . . . . . . . . . .  

29 
29 
30  

ARTICLE 1 0  . GRIEVANCE PROCEDURE . . . . . . . . . . . . . . . . . . . . . . . . . . . .  31 

ARTICLE 11 . DISCIPLINE AND DISCHARGE . . . . . . . . . . . . . . . . . . . . . . . . .  33  

ARTICLE 12 . ARBITRATION . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  34  

ARTICLE 13 . PROBATION . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  35 

ARTICLE 14 . SENIORITY GENERAL . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  36  



ARTICLE 15 . 
15.02 

CABIN ATTENDANT SYSTEM SENIORITY LIST . . . . . . . . . . . . .  
SENIORITY LIST . . . . . . . . . . . . . . . . . . . . . . . . . .  

37 
37 

( a l  Initial Posting . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  37 
(bi  Protests . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  37 
(cl RevisedList . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  37 
(dl Protests . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  37 
(el FinalList . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  37 

ARTICLE 16 - TRANSFER TO SUPERVISORY POSITIONS . . . . . . . . . . . . . . . .  38 

ARTICLE 17 - REDUCTION IN FORCES . LAY-OFF AND RECALL . . . . . . . . . . .  38 

ARTICLE 18 - OPERATIONAL DISRUPTIONS . . . . . . . . . . . . . . . . . . . . . . . .  40  
18.01 PREAMBLE . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  4 0  
18.02 DEFINITION . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  4 0  
18.04 OFFDUTYSTATUS . . . . . . . . . . . . . . . . . . . . . . .  4 0  
18.05 RESUMPTION OF OPERATIONS . . . . . . . . . . . . . . . .  42  
18.06 LONG TERM BLOCK DISRUPTION . . . . . . . . . . . . . .  42  

NOTE: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

ARTICLE 19 - FILLING OF VACANCIES . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

ARTICLE 20 . GENERAL . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
20.04 PERSONAL FILE . . . . . . . . . . . . . . . . . . . . . . . . . . .  
20.05 REST FACILITIES . . . . . . . . . . . . . . . . . . . . . . . . .  
20.06 HOSTAGE INTERNMENT . . . . . . . . . . . . . . . . . . . . .  
20.08 DEDUCTION OF UNION DUES . . . . . . . . . . . . . . . . .  
20.1 1 HEALTH AND SAFETY . . . . . . . . . . . . . . . . . . . . . .  
20.15 EMPLOYEE INTRODUCTION TO UNION . . . . . . . . . . .  
20.16 INFORMATION FOR THE UNION . . . . . . . . . . . . . . . .  

ARTICLE 21 . PARTIAL INVALIDITY . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

ARTICLE 22 . EMPLOYEE BENEFITS . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

ARTICLE 23 . DURATION OF AGREEMENT . . . . . . . . . . . . . . . . . . . . . . . .  

LETTER OF UNDERSTANDING NO.1  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

LETTER OF UNDERSTANDING N 0 . 2  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

LETTER OF UNDERSTANDING N 0 . 3  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

LETTER OF UNDERSTANDING NO . 4 

LETTER OF UNDERSTANDING NO . 5 

42 

43 

44  
44  
45 
46 
46 
48 
49 
50 

50 

50 

52 

53 

5 3  

54 

55 

55 

LETTER OFUNDERSTANDING N 0 . 6  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  56 



LETTER OF UNDERSTANDING NO . 7 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  56 

LETTER OF UNDERSTANDING NO . 8 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  57 

LETTER OF UNDERSTANDING ND . 9 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  58  

LETTER OFUNDERSTANDING NO.10 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  58  

LETTER OFUNDERSTANDING N O . l l  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  59 

LETTER OF UNDERSTANDING NO . 12 . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  5951 

ARTICLE 81  - BLOCK RULES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  60 
81.01 Objectives . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  60 

ARTICLE 82  - REGULATIONS GOVERNING SCHEDULING . . . . . . . . . . . . . . . .  60 

ARTICLE 83 . BIDDING AND BUILDING OF TAILORED BLOCKS . . . . . . . .  61 

ARTICLE84 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  63 
84.01 (al PRO-RATION FOR PARTIAL MONTHS . . . . . . . . . . . . . . . .  63 

84.01 Ibl Part Two 
PRO-RATION FOR RESERVE PARTIAL MONTHS . . . . . . . . . . . . . . . . . . .  64 

84.01 IC) Part Three 
RESERVE DAILYGUARANTEE VALUES . . . . . . . . . . . . . . . . . . . . . . . . .  6 5  

ARTICLE 85 - LIMITATIONS/REST PERIODSIDAYS OFF . . . . . . . . . . . . . . . . .  66 
85.01 MONTHLY FLIGHT TIME LIMITATION . . . . . . . . . . . .  66 

(b) Returntoüase . . . . . . . . . . . . . . . . . . . . . . . . . . . .  65 
(d) Voluntary Overtime . . . . . . . . . . . . . . . . . . . . . . . . .  66 

Monthly Flight Hours . . . . . . . . . . . . . . . . . . . . . . . .  67 
65.02 DUTY PERIOD LIMITATIONS . . . . . . . . . . . . . . . . . .  67 

(a)  Monthly Limiration . . . . . . . . . . . . . . . . . . . . . . . . .  67 
( c )  Absolute Limitation . . . . . . . . . . . . . . . . . . . . . . . . .  67 
(e) Release from Duty . . . . . . . . . . . . . . . . . . . . . . . . .  68 

85.03 LEGAL REST PERIOD . . . . . . . . . . . . . . . . . . . . . . .  68  
65.04 GUARANTEED DAYS OFF . . . . . . . . . . . . . . . . . . . .  69 

ARTICLE66 - RESERVE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  70 

ARTICLE B7 - OPEN FLYING . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  71 

ARTICLE B8 - DRAFT PROCEDURES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  72 
68.01 STANDARD DRAFTSEOUENCE . . . . . . . . . . . . . . . .  72 
88.03 CREDITS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  73 
88.04 DEADHEADCREWS . . . . . . . . . . . . . . . . . . . . . . . .  74  

ARTICLE 89 - TRIP EXCHANGES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  74  

ARTICLE 610  . DURATION OF BLOCK RULES . . . . . . . . . . . . . . . . . . . . . . . .  75 



PREAMBLE 

This agreement is made and entered into by and between AIR ONTARIO 
INC., hereinafter referred to as the COMPANY and the CABIN ATTENDANTS 
in the employ of AIR ONTARIO INC., as represented by the CANADIAN 
UNION OF PUBLIC EMPLOYEES, hereinafter referred to  as the UNION. 

In making this agreement. the parties hereto recognize the objectives of 
promoting the safely. continuity, growth and orderly administration of air 
transportation generally and of the efficiency and economy of the 
Company's operations in particular. The parties also recognize that 
compliance with the terms of this agreement and the development of a spirit 
of cooperation are essential for mutual benefit and in the public interest and 
for the interest and purpose of this agreement. 

The parties agree that it is the function of the Company to  manage its affairs 
in all respects that are not inconsistent with any provisions of this 
agreement. 

The parties agree that there shall be no strike or lockout unless the 
requirements of the Canada Labour Code have been met. 

The parties agree that no employee shall be interfered with. restrained. 
coerced or discriminated against on the grounds of race, nation or ethnic 
origin, colour, religion, age, sex (including pregnancy and childbirth). 
marital/family status, disability or conviction for which a pardon has been 
granted. 

ARTICLE 1 - RECOGNITION 

1.01 The Company recognizes the Union as the exclusive bargaining agent for all 
Cabin Attendants employed by Air Ontario Inc. save and exceot the Chief, 
Check, Training and Supervisory Flight Attendants. 

All flights operated by Air Ontario shall be crewed by Air Ontario cabin 
personnel whose name appears on the CUPE Airline Division Seniority List. 

This agreement does not apply to employees who are in initial ground 
training prior t o  successful completion of the written examinations. 

1 .O2 

1.03 

ARTICLE 2 - DEFINITIONS 

AS used in this agreement. and the Block Rules appended hereto, the following terms shall 
have the following meanings unless otherwise specified. 



2.01 

.2. 

AGREEMENT 

Means the Collective Agreement, Letters of Understanding, Block Rules 
negotiated between the Company and the Union, including amendments 
thereto or interpretations thereof agreed upon and covered by letters or 
written amendments signed by responsible Union and Company Officers. 

BnsE 

Means a geographical location designated by the Company which IS the 
domicile of a Cabin Attendant or group of Cabin Attendants from which 
scheduled and non-scheduled flying IS accomplished. 

-e(;K 

Blocks shall be made up of days designated for scheduled flight duly or 
reserve duty, guaranteed days off, grey days. training days or vacationdays 
in any month. 

CABIN ATTENDANT 

Means a PURSER or FLIGHT ATTENDANT. 

COMPANY 

Means AIR ONTARIO INC. 

COMPANY STATION 

Any airport into which Air Ontario operates scheduled flights. 

Q&y 

Means a twenty-four hour consecutive period 

Calendar day means a twenty-four hour consecutive period commencing a t  
0030 hours. 

2.02 

2.03 

2.04 

2.05 

2.06 

2.07 

2.08 DEADHEAD 

Means to travel by air or surface transportation at Company request t o  meet 
the requirements of service. 
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2.09 DRAFTING 

Means the assignment of a Cabin Attendant to any duty on a day designated 
in her block as "G" or "GOO" or asstgnment t o  open f l ightkl exceot where 
the assignments are in accordance with 05.05. 

2.10 DUTY PERIOD 

(ai A duty period shall commence at the check-intime and shall continue 
to the check-out time per the following: 

Chock-in Check-out 
Time Time 

At Company station not 
requiring customs pre-clearance 45 minutes 15 minutes 

At  Company station requiring 
customs clearance 1 hour 30 minutes 

Charter flight originating from 
other than Company station 1 112 hrs. 30 minutes 

Deadheading 30 minutes 15 minutes 

Note in unusual circumstances a Cabin Attendant may be required to  check- 
in earlier or check-out later. In these cases the actual time shall be used. 

Where due to late arrival of an inbound flight at a layover station check-in 
time may be reduced at the layover station provided that the Cabin 
Attendant does not have her legal crew rest reduced. Crew pick up time wiil 
be adjusted so that the crew would arrive at the airport at the adjusted 
check-in time, not less than legal crew rest from the end of check-out time. 

The flight would then depart as soon as the required pre-flight duties are 
comoleted. 

(bl 
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The duty period will be shown as having commenced at the originally 
scheduled check-in l ime for pay and duty period limitations unless the flight 
departs beyond 45 minutes of the adjusted check-in time. in which case the 
duly period will commence no later than the adjusted check-in time. 

2.11 FLIGHT ATTENDANT 

Means an emu oyee who s cmpioyed to perform and be resp0ns.o e lor  the 
performance CI all grodrid and enroule service. stat on duties relat ve io the 
11 gh1 ana necessary enrodtc CJsloms. immigration and health procedues as 
rea-irea by tne Company 

2.12 FLIGHT TIME 

Means tne elapsed 1 i l le nPlNeen the ac ta1  gate deparldre and gale arr val. 
c i  In(: scncoclea I ight 1 me. hIi.ciiever s the greater If any II ght IS 

carice led. a CabSn Attenuant may be reass gnea n accoroance w th Art çIe 
85 05 

2.13 GENERAL H O L I D A S  

bld3ns New Year's Day LaooLr Day 
Good Fr day Tnanisgiving Day 
Victoria Day Remernorance Day 
Doinin on Day Christmas Day 
C.vc HoIoay 11991) Boxing Day 

2 14 GREY DAY 

Means a m y  cn w n c n  a Cabn Attendant is n3t ScnedLIea lor any of the 
fol oiy ng: 

,al FI ghl DLty 
ID) GLaranreed Days O11 
i c i  Train ng 

A Grey Day sha be shown on the Blocks as a IGI 

2.15 GUARAhTEED DAYS OFF 

Means !ne min mLm ndmDcr of cs.endar aayso l l  to wh  ch a Cab.n Altendant 
IS enlit ed in a month. sa.d guaranteed days off  lu De so ndicated n lne 
Docks and not to De merfered w in .  except lor the applicalon of the 
prow s m s  of A i t  Cie 88 i a ra l l l  and B9 iTriP Excnanget A gdaranteea ddy 
o f f  ts f lee f rom a ad1 es avd s l a  be S I lCvm O n  the b luc is  as  a n  " X ' .  



2.16 

2.17 

2.18 

2.19 

2.20 

2.21 

2.22 

2.23 
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MINIMUM MONTHLY GUARANTEE 

Means the minimum monthly salary to be paid to a Cabin Attendant in 
accordance with Article 3.03. 

MO" 

Means a calendar month, except that other than leap, Februaryshali be the 
period from January 31st to March 1st. inclusive and in leap year February 
shall be the period from January 31st to February 29th. inclusive. 

OPEN FLYING 

All flights or flight sequences not included in block, or any flight that a 
blockholder cannot operate. 

PERMANENT EMPLOYE' 

Means a Cabin Attendant who fills a permanent position 

PROBATIONARY EMPLOYEES 

Means a Cabin Attendant who has not completed six (6 )  months with the 
Company from date of hire as a Cabin Attendant. 

PURSER 

An employee responsible for the performanceof all ground and enroute cabin 
service, station duties relative to the flight and necessary enroute customs, 
immigration and health procedures as required by the Company. The Purser 
shall be in charge of all cabin service and give work guidance to other Cabin 
Attendant working the flight. 

REGULAR BLOCK 

Shall contain days designated for scheduled flight duty. Guaranteed D a w  
Off, and Grey Days. 

REGULAR BLOCKHOLDER 

A Cabin Attendant awarded or assigned a regular block on the basis of 
seniority. 
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2.24 RESERVE 

A Cabin Attendant awarded or assigned a reserve block on  the basis of 
seniority. 

2.25 RESERVE BLOCK 

Shall contain days scheduled for reserve duty and Guaranteed Days Off. 

2.26 

Means a calendar day during which day a Reserve holder is t o  be available 
when called to operate a flight, unless released by the Company. 

2.27 REST PERIOD 

Shall mean the period of time a Cabin Attendant is free from all duty with 
the Company. 

2.28 TEMPORARY EMPLOYEES 

It is recognized that it is most desirable to staff the Company's operation 
with permanent employees whenever possible. Where this is not possible 
the Company may employ a temporary Cabin Attendant far a period not to 
exceed six (61 months. During this period the Cabin Attendant shall have 
temporaryseniority for the purposes of bidding blocks and for drafting. The 
provisions of Article 17 do not apply t o  temporary employees. Should a 
temporary Cabin Attendant be made permanent, her seniority will be back 
dated from the date of hire as a permanent employee by the cumulative time 
served asa temporary employee. Time served asa temporary will be applied 
against her probation. 

2.29 U" 

Means the CANADIAN UNION OF PUBLIC EMPLOYEES. 
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ARTICLE 3 . RATES OF PAY 

3.01 Cabin Attendants will be paid for their Flight Time in accordance with the 
following scale: 

Classification and 
Years of Service 

PURSER 

1st Year 
2nd Year 
3rd Year 
4th Year 
5th Year 

FLIGHT ATTENDANT 

1st Year 
2nd Year 
3rd Year 
41h Year 
5th Year 

3.02 la) 

lb) 

I C )  

Id) 

Hourly Rate 
SeDt 1. 1993 

22.51 
24.10 
26.80 
28.35 
30.56 

20.48 
21.91 
24.36 
25.76 
27.48 

Hourly Rate 
March 1. 1994 

22.74 
24.34 
27.07 
28.63 
30.87 

20 68 
24.34 
24.60 
26.02 
27.75 

Notwithstanding the provisions of Article 20.08 and 20.09, there shall be 
no deductions from wages unless authorized by the employee. Statute. 
court, arbitrator award or this agreement. 

Overpayments and underpayments due to clerical errors shall not be 
recoverable if the error occurred more than twelve (1 2) months prior to 
the date of the discovery. Where the Company is recovering an 
overpayment a schedule of repayment by payroll deduction shall be 
arranged by mutual agreement between the employee and the Company 
and subject to a maximum recovery period of six (61 months and minimum 
deductions of f i f ty lÇ50.001 dollars per month deducted off the 21st pay. 
I f  an employee is terminated the entire overpayment will be deducted from 
the final pay. 

Underpayments less than $50.00 shall be paid on the pay following 
discovery and verification. underpayments over $50.00 shall be paid 
within three 13) working days of discovery and verification. 

Paydays will be the seventh (7th) and twenty-first 121st) of each month 
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(el The following will be paid at each pay. Note there are no deductions from 
the 7th pay except those required. 

7th pay - 37.5 hours for the period 15th to the end of the 

. $250.00 advance against the previous month’s 
previous month at applicable Flight Attendant rate. 

expenses. 

2 1 s  pay . 37.5 hours for the period 1st t o  15th of current 
month at applicable Flight Attendant rate. 
Excess hours from the previous month. 
Purser pay from the previous month. 
Meal allowance from the previous month. 

- 
- 
- 
- Uniform allowance. 
- Overtime. 
- Draft premium. 
- Any other adjustments. expenses, deductions. 

3.03 MINIMUM MONTHLY GUARANTEE 

Where a Cabin Attendant is available for duty tor a full month, she shall 
be paid seventy-five 175) times the applicable hourly rate. 

3.04 REQASSIFICATION 

Where a Cabin Attendant IS assigned to operate a flight or flight sequence 
as a Purser, she shall be paid a t  her hourly rate applicable to  a Purser. In 
no case will more than one Purser be scheduled to fly the same flight. 
Where a Flight Attendant operates a flight or flight sequence alone, she 
shall be paid at the hourly rate applicable to a Purser. In the event a Purser 
operates a flight or series of flights as a Flight Attendant. she shall 
continue to be paid her hourly rate as a Purser. 

In the event of an equipment downgrade requiring a lesser number of 
Cabin Attendants to operate the flight or flight sequence, the Purser shall 
have the option of operating the schedule or accepting reassignment. In 
the event the Purser elects not to operate, and is reassigned she will be 
paid at the rate applicable to the reassignment and if not reassigned she 
will be paid a t  the Flight Attendant rate. 
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3.05 

3.06 

(a) 

(b) 

(C) 

(d) 

ARTICLE 4 

4.01 

a n i  to which date all Flight Time shall be credited. 

PAY PROGRESSION 

Salary increments shall become effective with the first pay period 
following the completion of required length of service for that increment. 
Absence from the payroll for up to  fifteen (151 calendar days will not 
retard an increase, but an absence of between sixteen I161 and thirty 130) 
calendar days will retard such increase by one I l i  full pay period for each 
additional thirty 130) calendar days or major portion thereof. 

Absences covered by Workers’ Compensation, Maternity or Child Care 
Leave will not retard an increase. 

MINIMUM MONTHLY GUARANTEE EXCEPTIONS 

Where a Regular Blockholder fails to report for flight duty. she will not be 
paid for the flight missed. Flight time missed will be deducted from her 
minimum monthly guarantee. Where no disciplinary action IS taken as a 
result of failure to report for flight duty. the Cabin Attendant may be 
permitted to request additional flight time. if available. not to exceed her 
monthly flight time limitations. 

Where a Reserve Blockholder fails to report for an assigned flight or is 
unavailable while on reserveduty. her minimum monthly guarantee will be 
reduced by four hours (4) for each day. 

Where a Cabin Attendant is awarded less than a full block (i.e.,scheduled 
leave of absence) her minimum monthly guarantee will be adjusted by the 
pro-ration in Article 84.01 

Where a Cabin Attendant is not available for a full month after blocks are 
awarded, his/her minimum guarantee will not apply for that month and 
helshe will be paid for only the flight credits earned. 

FLIGHT & DUTY TIME 

In crediting Flight Time for the purpose of Flight Time limitations. when a 
change in calendar date occurs enroute during a duty period, the 
arioinatina date shall be considered the date on which the fliaht was made 
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4.02 MINIMUM CREDITS 

Cabin Attendants shall receive credits for flight time limitations and pay 
as follows: 

The greater of the actual hours flown or the scheduled flight, with a 
minimum guarantee of four (4) hours. 

la) For each actual duty period worked, a credit of a minimum of four 
(41 hours towards monthly maximum or one 11) hour flight time for 
each two  12) hours of the duty day pro-rated to the nearest minute. 

A credit of one (1) hour flight time for each four (41 hours or 
portion thereof away from home base. Such time to  begin at the 
earlier of the scheduled reporting time or forty-five 145) minutes 
prior to the scheduled reporting time in the case of a scheduled 
flight at home base and shall continue until released from all duty 
with the Company at home base. 

lb) 

4.03 Cabin Attendants on Recurrent Emergency Training shall receive a 
minimum of 4 hours pay or a duty ratio of 2:l  for actual time spent in 
training including deadheading. 

Any training, other than Recurrent Emergency Training, ie: fire fighting, 
first aid, type training. or service training shall be paid a t  a duty ratio oi 
2:l for actualtime spent in training, with a two  hour minimum pay credit. 
Portions of a n  hour will be pro-rated to the duty ration. 

No flight credits for training will be applied to the monthly limitation. 

No period of classroom training shall be scheduled for more than 9 hours 
in any calendar day. 

The total duty period of a training days shall not exceed 13 hours 

The training day may be extended by a further 30 minutes for the purpose 
of examination re-writes subject t o  Company policy. The duty period shall 
not exceed 13 hours. 
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When a Cabin Attendant is required by the Company to provide meal, bar 
or beverageservice. or is required to remain on board with the passengers 
on the ground subsequent to the scheduled departure of a flight, she shall 
be credited with one-half ( % I  hour flight time for each hour SO worked. 
No claim shall be made for work done during a period of less than thirty 
(30) minutes. 

An employee shall be paid at one-half (%I hour credit for each hour 
worked where required to report on her days off for the following duties: 

Language Re-tests 
investigation of Passenger Complaints 
Formal Annual Performance Appraisal Meetings 

Compensation for sessions under this Article shall be calculated to the 
nearest minute. commencing at the scheduled reporting time and 
terminating at the actual time released from that specific session with a 
minimum guaranteed entitlement of one (11 hour pay credit. 

DEADHEAD CREDITS 

Cabin Attendants requiredto deadhead by air at Company request shall be 
credited with such deadhead time for pay and Flight Time purposes at the 
rate of one-half i%) hour Flight Time credit for each hour of such 
deadhead time based on the actual Flight Time involved. 

Cabin Attendants required to deadhead by surface transportation at 
Company request shall be credited with such deadhead time for pay and 
Flight Time purposes at the rate of one-half 1 % )  hour Flight Time credits 
for each hour of such deadhead time based on the actual surface 
transportation time involved. 

Cabin Attendants involved in deadheading as provided in paragraph 4.05 
(a) or 4.05 (bl above shall for duty period limitations be credited with 
actual duty period time involved. 

4.04 

4.04.01 

4.05 

(al 

Ib) 

IC) 

ARTICLE 5 

5.01 

- EXPENSE ALLOWANCES/UNIFORMS 

GENERAL 

Cabin Attendants when away from base on flight duty or when 
deadheading under orders from the Company, or while on an authorized 
trip on Company business other than flying duties. shall be allowed 
reasonable and necessary expenses for room. meals, transportation. 
laundry and any additional expenses as governed by the Company manual. 
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5.02 MEAL ALLOWANCE 

Any Cabin Aitendant in the perlormance of official duties for the Company 
will be granted an allowance lor meals which fall within any portion of 
that period, according to the following scale: 

Meal P e r i d  June 1. 1993 

Breakfast 0600 - 0700 9.50 
Lunch 1200 - 1300 11.50 
Dinner 1800 - 1900 16.50 
Snack After 2200 4.50 

On flights tolfrom the U.S.A., the meal allowance will be paid in U.S. 
dollars. 

5.03 IBANsPORTATlOnl 

(al Ground transportation from airport to airport or from airport to layover 
accommodation will be provided by the Company as required and will be 
subject to the review and appropriate recommendations of the 
Accommodation Review Committee. 

When Cabin Attendants are required to report for or terminate duty at 
base between the hours of O100 and 0500, transportation from or to their 
place of lodging will be granted. provided Flight Operations have ample 
time to make necessary taxi bookings and t w o  (2) or more Cabin 
Attendants may be required to share the same vehicle. 

The rate for an employee who is approved to use her own vehicle is 
twenty-four cents (50.24) per kilometre. 

(bl 

(c)  

(d) Gratu i tv Allowance 

A hotel gratuity allowance of $2.00 per hotel visit will be reimbursed to 
each Cabin Attendant on the 21st of each month for the previous month. 

The allowance will be paid effective June 1, 1993 
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5.04 UNIFORMS 

la) Uniforms will be worn and maintained according to  standards prescribed 
by the Company. 

The Company will assume one-half (1/2) the cost of uniforms with the 
exception of the wings and pins which are issued to Cabin Attendants by 
the Company upon graduation. 

A Cabin Attendant who terminates employment shall have the option of: 

11 paying her balance owing on the uniform and shall retain the 
uniform; 

make no further payments and return the uniform: 

retain uniform piecels) equivalent to her contribution and return the 
balance of the uniform. 

Ib) 

Ict 

ill 

iii) 

In any case, all corporate identification must be returned 

When a new uniform is introduced the uniform committee shall determine 
the duration for the uniform and shall establish the next uniform change 
date which may be extended by mutual agreement. If the Company 
introduces a uniform change prior to this date, the Company shall pay the 
full cost of the uniform change. The cabin attendants would be responsible 
for the balance owing on the previous uniform with the exception of 
probationary cabin attendants whose balance owing will be forgiven. 

The Company and the Union shall each appoint one member to a Joint 
Uniform Committee which shall be responsible for recommending the 
style. colour and material of Cabin Attendants uniforms and shall also be 
responsible for determining the number of articles that constitute a 
uniform and the deemed useful life of the uniform, If in the event that the 
Joint Uniform Committee cannot agree on any matter for any reason, the 
matter will be submitted to the Company's President for a final decision. 

Id1 

(e) 
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I f) I t  is agreed by the Company and the Union that the Uniform Committee 
as outlined in this Article, will adhere to the following guidelines: 

I) That the designated representative shall be displaced when 
operational requirements permit; 

That the cost incurred by the designated representative such as 
airfare, hotel accommodations and meals will be borne by the 
Company; 

Every effort will be made by the Company to ensure that the initial 
fittings for new uniforms will be done at home base. If the Flight 
Attendant must be away from home base for her fitting, this will be 
done on a working day with no loss of pay to  the Flight Attendant. 

An allowance of 536.50 shall be granted for expenses incurred In the 
maintenance and cleaning of uniforms June 1, 1993. 

To be eligible for this allowance a Cabin Attendant must be on payroll for 
six working days in the month. 

ii) 

iiii 

(8) 

(hl Cabin Attendants will be reimbursed 570.00 per year towards the 
purchase of uniform shoes in July each year and 570.00 per year towards 
the purchase of uniform boots in January of each year. New hire Cabin 
Attendants will receive the appropriate allowance on their first pay after 
line assignment. 

The Company shall pay 50% of the cost of a uniform suitcase and an 
optional garment or tote bag. The style and life of these pieces shall be 
determined at the time of selection. 

Uniform payments shall commence upon the initial wearing date of a 
uniform. A uniform account will be established for each cabin attendant. 
The cabin attendants will have their portion paid by payroll deduction on 
the 21st pay each month at a rate of fifty dollars (550.001 or greater 
amount if requested by the Cabin Attendant. 

All uniform pieces will be new except a Cabin Attendant has the option of 
purchasing any used pieces that may be in stock. 

Ii) 

Ij) 

I k )  
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5.05 TRAVELLING AND MOVING EXPENSEZ 

la1 Successful bidders on permanent or temporary base assignment shall pay 
their own moving expenses to the new domicile except that the Company 
shall furnish free contingent (space available) air transportation on the 
Company's system for such Cabin Attendants and the members of their 
immediate families to the extent permitted by law. 

Successful bidders or those assigned positions at a Company base created 
by a work force reduction of Cabin Attendants at another base shall be 
considered as having been moved at the Company's request. 

l b l  

ICI Cabin Attendants, when transferred from one station to another at 
Company request, will be furnished transportation in the following 
sequence: 

Cabin Attendant's automobile las  per Article 5.03[cll, air Transportation, 
rail transportation. 

The Company maycontrol the means of transportation provided, however, 
that the Cabin Attendant shall not be deprived of the use of her 
automobile. 

Cabin Attendants transferringto another base will be given a period of five 
15) days at the new location free from all duty without loss of salary. The 
moving dates shall be determined in advance of the bid dares for a time 
mutually agreeable to  the Company and the employee. 

Comoanv Reguested Move 

Three (31 paid moving days will be scheduled in conjunction with two  (21 
of the ten 1101 guaranteed days off for a total of thirteen (131 days free 
from duty. Her schedule for the remaining days of the month shall be built 
considering that she will receive a credit of 12 hours for pay and 
limitations for three 13) moving days. 

Ernolovee Reauested Move 

Five (51 of the ten (101 guaranteed days off shall be scheduled in one 
period. Her schedule for the remaining days of the month shall be built 
considering that no credits will apply for the moving days. 

It  is understood that Cabin Attendants will be allowed actual moving 
expenses for personal effects of up to a maximum of ten thousand 
110,0001 pounds gross weight when transferring at Company request. 
The maximum paid distance for the move will be the distance between 
airports. 

(dl 

(e)  
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if) Cabin Attendants who move at Company request shall receive a relocation 
allowance of eight hundred dollars iÇ800.00) to cover re-settlement cosis. 
If  the Cabin Attendant is a home owner. the Company shall also reimburse 
associated costs for the purchase and sale such as real estate and legal 
feesup toa maximumof threethousand two  hundred dollars ($3.200.001. 
If a Cabin Attendant is in rental accommodation, the Company wdl 
reimburse up to three thousand two  hundred dollars (53200.001 for the 
costs associated with terminating their lease. These amounts shall only 
be claimed when a Cabin Attendant actually moves and may be claimed 
for UP to two  12) years from the commencement date at the new base 
unless otherwise agreed. The amounts to be claimed will be those in 
effect at the commencement date at the new base. 

ARTICLE 6 . ANNUAL VACATIONS &GENERAL HOLIDAYS 

6.01 

The vacation year shall commence January 1st in any year and terminate 
on December 3 1 s  of the same year. 

6.02 VACATION ENTITLEMENT 

A Cabin Attendant who has worked a full vacation year shall be entitled 
to vacation periods as follows: 

Lensfh of Emolovment 

Less than 1 year . a proration of 2 weeks 
After completing 1 year . 2 weeks 
After Completing 3 years - 3 weeks 
After completing 10 years - 4 weeks 
over 18 years . 5 weeks 

6.03 GENERAL HOLIDAYS 

The general Holiday shall be converted to vacatton days and will 
accumulate 1.25 vacation days for each month of service in lieu of ten 
110) general holidays. A partial day shall be rounded to a full day. 

NOTE: In no case will the number of general holidays be less than 
that granted to any other group of company employees. 
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NOTE: Where the employee is off the payroll for more than filteen 
( 1  51 days during a month. she shall not be credited with the 
1.25 days in lieu of general holidays lor that month. 

6.04 During vacation, Cabin attendants shall be credited 2.66 hours flight time 
for each calendar day of vacation. 

Pavment of vacatlon: an employee while on vacation shall be paid in the 
regular manner, or shall receive her full entitlement under the Canada 
Labour Code, whichever is the greater. At  the end of the year, the 
Company will calculate the entitlement under the Canada Labour Code, 
deduct vacation taken and will pay the difference if any by the end of 
February. 

In the year vacation entitlement is calculated a Cabin Attendant must 
complete at least f i f ty percent (50%) of her service as Purser to qualify for 
vacation pay at the applicable Purser rate. 

Vacation and General Holiday periods are not cumulative and must be 
takenduring the vacation year following that in which the entitlement was 
earned. 

6.07 VACATION SPLITS 

6.05 

6.06 

Vacation periods must be taken as lollows: 

la1 Where the entitlement is less than seven (7) vacation days. they 
are not eligible to be split. 

Where the entitlement is seven 17) days or more, Cabin Attendants 
will have the option to take the total entitlement in consecutive 
calendar days or split them as follows: 

Vacation Entitlement Number of Splits 
2 weeks 1 
3 weeks 2 
4 weeks 3 
5 weeks 4 
6 weeks 5 
7 weeks 6 

Ib) 



- 1 8 -  

6.08 

General Holidays and Vacation Periods shall be awarded in accordance 
with base seniority. 

(a) A vacation list will be posted prior t o  November 1st in each year 
indicating the total vacation and General Holiday periods available 
during the following vacation year on a Monday-to-Sunday basis. 

Ib) Prior to November 15th. Cabin Attendants must fill in their 
preference for splits, il eligible, and the vacation periods desired. 

Cabin Attendants who fail to fill in their preference will be assigned 
to  the remaining periods. 

Vacation awards will be posted not later than November 30th 

IC) 

Id1 

6.09 

6.10 

6.11 

ALTERATION 

Vacation periods, once awarded.shal1 not be changed unless the following 
is observed. 

(a) There IS a blank vacation period available of equal size to  the 
vacation time being changed. 

All known blank vacation periods will be placed in the bulletin book 
on the first of the month previous. These Shall be bid on in the 
regular manner and awarded in order of seniority. Confirmation of 
vacation award shall be given in writing by the 10th 01 the previous 
month. 

1bl 

ADVANCE PAYMENT 

A Cabin Attendant may request to receive her vacation pay prior t o  
departure on vacation. This request must be received by the Company a 
minimum of twenty-one 121) days prior to commencement of vacation. 

Cabin attendants not working an entire vacation year shall have her 
entitlement pro-rated as outlined in Article 84.01 (al. 
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ARTICLE 7 - SICK LEAVE 

7.01 

7.02 

7.03 

7.04 

7.05 li) 

lii) 

E"T 

A Cabin Attendant shall receive twelve (121 sick days a year. She w ~ l l  
receive these days Quarterly as laid out in following chart. 

1 January 3 Sick Days 
1 April 3 Sick Days 
1 July 3 Sick Days 
1 October 3 Sick Days 

These days may be accumulated to  a total of 24 days 

(al Where a Cabin Attendant commences service during a calendar 
month, the allotment of sick days will be prorated and commence 
in the following month. 

A Doctor's Certificate may be required for any period of sickness for 
which sick pay is to be granted. The Company will exercise this discretion 
in a reasonable manner and pay cost of medical certificate. 

For each day that a scheduled blockholder is off sick beyond her 
entitlement, as defined in paragraph 7.01, she shall have her monthly 
minimum guarantee reduced by The actual scheduled flight hours missed. 
except that if she has accumulated sick days as provided for in Article 
7.01. she shall be credited with the flying hours missed. 

For each day a reserve blockholder is off sick beyond her entitlement, as 
defined in paragraph 7.01, she shall have her minimum monthly guarantee 
and her monthly flight time limitation reduced by four 14) hours, except 
that i f  she has accumulated sick days as provided for in Article 7.01, she 
shall be credited with four 141 hour flight credit. 

When a Cabin Attendant, who has accumulated sick days. IS of f  sick for 
any period, her Guaranteed Days Off shall not be counted as sick days for 
the purpose of reducing her accumulated sick day entitlement. 

Accrued sick leave credits will be reduced when an employee is absent 
due to  illness or injury until such time as the credits are exhausted or 
disabilitv insurance benefits commence. 



7.06 

7.07 

7.08 

7.09 

- 2 0 .  

Paid sick leave is for the sole and only purpose of protecting the employee 
against loss of income while she is legitimately /II or injured. 

In this regard the Union agrees to work with the Company to achieve this 
goal. 

A Cabin Attendant shall advise the Company of her illness with as much 
notice as possible. 

A record of Cabin Attendants' sick day taken and number remaining in 
each sick bank shall be recorded on each individual time sheet 

This information will be included on the month end summary. 

The Company shall ensure its benefits cover any Cabin Attendant who 
becomes sick or injured as a result of having been or being outside Canada 
on Company business or due to  causes related t o  her occupation or to the 
living and health conditions peculiar to the countries in which she performs 
service, shall be properly hospitalized and treated at Company expense 
until returned to Canada. If the sickness or iniury necessitates treatment 
or convalescence in Canada, such Cabin Attendant shall be returned by 
the Company to Canada. This provision shall apply to recurrences of the 
same sickness or injury so long as the Cabin Attendant shall remain an 
employee of the Company. 

. 

ARTICLE 8 . LEAVE OF ABSENCE 

8.01 VOLUNTARY 

Where requirements of the Company Operations permit, asdetermined by 
management, a Cabin Attendant who submits a written request may be 
granted a leave of absence without pay for up to  two  (21 years. Any 
leaves will be granted in order of seniority at time of granting. 

LOA's requested prior to block award will be granted in order of seniority 
at block award. 

8.01.01 

8.01.02 LOA's requested after the block awards will be granted in order of 
seniority at 1500 hours every Friday. 

8.02 BEREAVEMENT AN0 COMPASSIONATE 

When a death in the immediate family of an employee occurs, the 
employee shall be granted bereavement leave, with pay, for the five (51 
consecutive calendar days that occur immediately after the day of death. 
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8.02.01 Immediate family is defined as: 

spouse (including common-law spousel. children of employee andlor 
spouse lincluding adopted, foster, or ward children), parents of employee 
or spouse, brothers and sisters of employee or spouse, grandparents of 
employee or spouse, and including other relatives residing with the 
employee. 

In unusual circumstances where the deceased is not a member of the 
immediate family, bereavement leave will be at the discretion of the 
Company. 

A Cabin Attendant who submits a request in writing for personal leave and 
who substantiates that the purpose of the leave is for compassionate 
reasons 1i.e. death of immediate relative, terminal illness in immediate 
family1 will be granted such leave without pay for up to one Ili month. 

8.02.02 

8.02.03 

8.03 UNION BUSINESS 

Where the requirements of service permit. a Cabin Attendant may be 
granted a leave of absence without pay for up to two  (21 years to accept 
full time position as an Officer of the Union. Such Cabin Attendants will 
continue to retain and accrue seniority. If she returns to a position within 
the scope of this agreement she will be entitled to a position at her last 
base. 

All flight releases for Union business must be requested in writing and be 
signed by the Component President or her designated representative and 
approved. Cabin Attendants released will receive five 151 hours flight time 
credit for each day. The Union will reimburse the Company for these 
costs. 

8.03.01 

8.03.02 All costs for Union business are to be borne by the Union with the 
following exception: Company requested meetings with the Union or 
representatives will be paid at a rate of four 14) hours flight credit or Flight 
Displacement credit whichever is applicable. 

NOTE: Costsfor flight releasesand meetingsrooms for faceto face 
negotiations shall be borne equally by both parties. 

8.04 MATERNITY LEAVE AND CHILD CARE 

Maternity. child care and paternity leave shall be given in accordance with 
the provisions of the Canada Labour Code and any amendments and 
interpretations of regulations pertaining thereto, except where the 
following provides a better benefit. in which case the following applies. 
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An employee shall receive up t o  twelve (121 months leave for maternity, 
paternity and child care purposes. Such leave shall incorporate the 
maternity. paternity and child care leave requirements of the Canada 
Labour Code. 

The employee wil l  advise the Company of the confirmation of her 
pregnancy specifying the expected date of delivery. The employee must 
request her leave in writing specifying the start of the leave and the 
duration a t  least four 141 weeks prior t o  such leave. The employee shall 
provide a certification of the pregnancy, adoption or ward. 

Such leave may commence up t o  ninety 190) days prior t o  the expected 
date of birth recognizing that the UIC benefit provisions may not be 
available at the early commencement of the leave. 

An employee electing t o  f ly beyond the 24th  week of pregnancy wil l  
require a doctor’s certificate that statesshe is fit for flight duty. After the 
24th week the company mayrequest further evaluation of medical fitness. 
The company will pay for such evaluation i f  the employee uses a company 
approved doctor. 

The company shall continue the employee’sgroup benefitsif the employee 
pays the employee portion of the premium with post dated cheques. 

Any additional leave prior t o  or after maternity leave will be granted as 

8.04.01 

8.04.02 

8.04.03 

8.04.04 

8. O 4. O 5 

8.04.06 
personal leave. 

8.05 JURY OR WITNESS DUTIES 

la) Employee who are subpoenaed t o  serve as a iuror will be granted leave for 
that purpose, without loss of seniorily. wages or benefits. The employee 
wil l  reimburse t o  the Company any monies received for acting as a juror. 

Employees subpoenaed to appear as a witness at any proceeding will be 
granted time off without pay. Time off t o  attend proceedings which 
involve the company shall be granted without loss of seniority. wages or 
benefits. 

(b) 

8.06 EXTENSION 

A leave of absence for any purpose may be extended at the sole discretion 
of the Company. 
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8.07 SENIORITY 

(al A Cabin Attendant who is on an authorized leave of absence of twenty- 
four 124) months or less shall continue to accrue seniority. After this time 
the Cabin Attendant's seniority shall be retained but shall not continue to 
accrue except when the leave of absence has been granted because of 
health or injury, in which case seniority shall accrue until the Flight 
Attendant is able to return to duty or if found to be unfit for duty. 

Length of service for pay purposes will not be retarded nor will vacation 
entitlement be reduced or prorated as a result of leave of absence 
approved by the Company to avoid lay-offs. 

(bl 

(cl Prior to operating as Cabin Personnel, an employee must pass the 
Emergency Procedures Training examinations if her qualifications have 
lapsed. The Company will provide such training as soon as practical 
following notice of the emDloyee's intent to return to duty. In order to 
prevent loss of pay, an employee may voluntarily take her Emergency 
Training during her leave of absence. 

Employees on leave of absence from the Company must not engage in 
other gainful employment without prior written permission from the 
Company. Providing that the leave of absence can be granted in 
accordance with Article 8 application to engage in gainful employment will 
not unreasonably withheld. If prior written permission from the Company 
has not been acquired, the Cabin Attendant shall be deemed to have 
resigned from the Company's services and their names will be removed 
from the seniority list. 

Employees on leave of absence for a period of more than one I l )  month 
shall confirm with the Company a t  the time of going on the leave, the date 
of return from leave. If a Cabin Attendant wishes to secure a renewal of 
her leave of absence, she will give the Company two  12) weeks notice, in 
writing. A Cabin Attendant who does not return on the approved date will 
be required to justify the failure to return or will have her employment 
terminated. 

(dl 

{el 

8.07 REINSTATEMENT 

A Cabin Attendant shall be reinstated at her base at the termination of an 
authorized leave of absence. 
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8.08 RETURN TO LINE DUTY 

A Cabin Attendant shall be returned to line duty after her reinstatement, 
if the leave of absence was for medical purposes, provided she has been 
declared fit for flight duty by a Company appointed Medical Doctor and is 
qualified in every other respect. 
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8.09 LEAVE CHART 

TYPE DURATION PAY VACATION SYSTEM SICK LEAVE 
OF LEAVE INCREMENTS ENTITLEMENT SENIORITY CREDITS 

Union Business u p  t o  2 yrs. As per 3.05 NIA Retain & Retain - 
Accrue No Credits 

Personal Up to  2 yrs. As per 3.05 Accrue for 14 Retain & Retain - 
consecutive Accrue No credits 
days unless 

work 1/2 mo. 

Compassionate 1 month As per 3.05 Accrue for 14 Retain & Retain - 
consecutive Accrue No credits 
days. Retain unless work 
thereafter 1/2 month. 

Maternity & 12 months Retain & Accrue according Retain & Accrue according 
Child Cafe Accrue to  Canada Labour Accrue t o  Canada Labour 

Code & retain 
thereafter thereafter 

Code & retain 

Sick Leave 7 days Retain & Retain & 
(waiting Accrue Accrue 
period1 

Retain & N/A 
Accrue 
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8.09 LEAVE CHART (cont.) 

SICK LEAVE TYPE DURATION PAY VACATION SYSTEM 
OF LEAVE INCREMENTS ENTITLEMENT SENIORITY CREDITS 

Short-Term 6 months Accrue for 14 Accrue for 14 Retain & Retain - 
Disability consecutive days consecutive days Accrue No credits 

including sick including sick unless work 
leave above. leave above. 1/2 month. 
Retain thereafter, Proration thereafter 

t o  year end 

Long Term 2 years (or Retain. Retain. Retain & Retain - 
t o  retirement). No accrual. NO accrual. Accrue. No credits 

unless work 
1/2 month. 

Workers' Indefinite Retain & accrue Retain & accrue Retain & Retain - 
Compensation for the period of for the period of Accrue. No credits 

unless work disability t o  a 
maximum of maximum of 112 month. 
1 year. 1 year. 

disability t o  a 
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8.10 BENEFIT CHART 

TYPE OF LEAVE DENTAL MAJOR MEDICAL LIFE INSURANCE 

Personal Maintained by Maintained by Maintained by 
the employee the employee the employee 
per full per full per full 
calendar month. calendar month. calendar month 

Compassionate By the Company By the Company By the Company 

Maternity & 
Child Care 

Employee pays Employee pays Employee pays 
employee portion employee portion employee portion 
only - optional only . optional only - Optional 
as per Code as per Code as per Code 

Bereavement Continued Continued Continued 

Sick Leave By the Company By the Company By the Company 
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8.10 BENEFIT CHART (Cont.) 

TYPE OF LEAVE DENTAL MAJOR MEDICAL LIFE INSURANCE 

Short-Term 
Disability 

By the Company By the Company By the Company 

Long-Term 
Disability 

By the Company By the Company By the Company 
tor the duration for the duration tor the duration 

Worker's Compensation By the Company By the Company By the Company 
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ARTICLE 9 - MEDICAL REVIEW PROCEDURES 

9.01 Where the Company's Medical Officer makes a declaration regarding the 
fitness for flight duty of a Cabin Attendant, the Cabin Attendant may 
initiate the medical review procedure as set forth in paragraph 9 O2 within 
thirty 130) calendar days or receipt of this declaration by so notifying the 
Manager of In-flight Services in writing. 

9.02 MEDICAL REVIEW PROCEDURE 

This following medical review shall be expedited by all parties to the 
extent possible. 

ÇTEPI The Cabin Attendant shall select a qualified Medical Doctor 
to undertake an examination on the same basis as that performed by the 
Company's Medical Officer. The results of this examination shall be 
submitted in writing to the Company's Medical Officer who will confer 
with the Cabin Attendant'sDoctor todetermine whether or not the results 
of their respective examinations are conclusive of the issue. 

Where the two  (2) Doctors are in agreement that the results of their 
respective examinations are conclusive, their decision shall be final and 
binding and not subject to further review. 

Where in the opinion of either Doctor the results of their 
respectiveexaminations, such examinations are inconclusive or conflicting 
in nature, the Cabin Attendant may request that the two  12) Doctors 
appoint a disinterested qualified medical specialist to undertake a further 
examination. The medical specialist shall conduct his examination in the 
presence of the Company's Medical Officer andlor the Cabin Attendant's 
Doctor, as requested, and shall furnish a wrilten report on the results of 
his examination to both the Company and the Cabin Attendant. 

The decision of the medical specialist based on the results of his 
examination shall be conclusive of the issue and not subject to any further 
review. 

9.03 EXPENSES 

The expense of the Cabin Attendant's Doctor shall be borned by the Cabin 
Attendant and the expense of the medical specialist shall be shared 
equally between the Company and the Cabin Attendant. 
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9.04 Where a Cabin Attendant originally declared unfit for flight duty by the 

Company’s Medical Office IS subsequently declared f i t  for flight duty 
under this foregoing medical review procedure, the following shall apply: 

ia i  Reinstatement: She shall be reinstated t o  her former position and 
slatus without loss of seniority, wages or benefits. 

ibl Compensation: She shall receive retroactive compensation based 
on the amount she would have earned had she been employed 
since she was mitially declared f i t  for flight duty by  the Cabin 
Attendant’s Dactor less all remuneration received from any other 
source. 

9.05 Where a Cabin Attendant originally declared unfit for flight duty by  the 
Company’s Medical Officer is subsequently declared unlit for duty under 
the foregoing procedure, shall be treated as having been unfit for duty 
since the initial declaration. 

Where a Cabin Attendant originally declared fit for flight duty by the 
Company’s Medical Officer issubsequently declared f i t  for duty under this 
procedure, she shall report for duty immediately thereafter or shall be 
considered t o  have resigned. 

Where a Cabin Attendant originally declared fit for flight duty by  the 
ComDanv’s Medical Officer is subsequently declared unfit for duty under 
the foregoing medical review pracedure. she shall be treated as having 
been unfit for duty since the initial declaration. 

9.06 

9.07 

9.08 NON-PERIODIC PHYSICAL EXAMINATIONS 

Non-periodic physical examinations may be required by the Company and 
shall be conducted by the Company Medical Officer. The following shall 
apply t o  all such examinations: 

1) 

21 

The expense of the examination is t o  be borne by the Company. 

The examination may not include tests or examinations for other 
than the reason specified by the Company t o  the Cabin Attendant. 

Should the Company’s Medical Officer find other than the specified 
condition, helshe shall make all findings known t o  the Cabin 
Attendant and her personal physician orlor t o  any declaration t a  the 
Company. 

3) 
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41 The Company's Medical Officer, upon completion of his/her 
examination will as soon as possible make a declaration of " f i t  for 
flight duty: or '"unfit for flight duty". Such declaration shall be 
copied to the Cabin Attendant and may not contain personal 
medical information. 

51 A Cabin Attendant shall not be required by the Company to 
undergo a non-periodic physical examination more than twice in 
one calendar year. 

Any decision made as a result of such examination shall be subject 
to the medical review procedure set forth in Article 9 of this 
Collective Agreement. 

ARTICLE 10 - GRIEVANCE PROCEDURE 

PREAMBLE: I t  is the desire of the parties to this Agreement that grievances be settled 
promptly. An employee who feels she has a grievance should first 
attempt to adjust it with an immediate supervisor. The employee may be 
accompanied by a union representative. 

For the purposes of this Collective Agreement, the word grievance means 
all differences concerning company policies and the interpretation. 
application administration or alleged violation of the Collective Agreement. 

Grievances under this article may be initiated by any employee. a group 
of employees or by the union. provided such grievance is filed within a 
period of thirty 130) days after the grievor or the Union would reasonably 
have knowledge of such grievance. 

Where no satisfactory settlement is obtained through discussion with a 
supervisor. a grievance may be initiated by the Union in writing to  the 
Manager of In Flight Services through the following steps: 

STEP 1 - The Manager of In Flight Services or her designated 

61 

10.01 

10.02 

10.03 

representative. 

The Director of In-flight Service STEP 2 .  

All grievances initiated must be signed by the grievor and specify in 
writing the following: 

(al 

10.04 

The nature of the grievance and the circumstances or causes out 
of which it arose as perceived by the Cabin Attendant. 
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Ibi 

Where the procedure outlined in Section 10.03 have been exhausted, the 
Union may initiate the arbitration procedure in accordance with Article 12 
within thirty 1301 calendar days or receipt of the Company’sfinal decision, 
provided the grievance involves the interpretation, application or alleged 
violation of the provisions of the agreement. 

The following time limitsshall apply to all stepsspecilied in Section 10.03: 

lai A hearing Shall be held within ten 1101 days of receipt by the 
Company of a written notice of grievance. 

Appeals must be lodged in writing within ten (10) days of receipt 
of any decision. 

All decisions shall be rendered within ten 110) days of the hearing 
and shall be communicated in writing to  the parties concerned. 
including the Union 

Time limits will be exclusive of Saturdays, Sundays and General 
Holidays and may be extended by mutual agreement in writing. 

The remedy. or correction. that is requested to be made 

10.05 

10.06 

Ib) 

I c i  

(d)  

10.07 Any grievance decision not rendered by the Company within the relevant 
time limit (except where the time limits have been extended by rnutual 
agreement). shall be automatically advanced to the next step. Any 
grievance decision not appealed by the Union with the relevant l ime limits 
(except where the time limits have been extended by mutual agreement), 
shall be final and binding on the parties concerned. 

All employees witnesses called by the Union shall be granted time off 
subject to the requirements of the service and shall be provided with 
space-available transportation to  and from the hearing only along 
Company lines. 

Upon request. the Company shall provide the Union and the Union in turn 
shall provide the Company with copies of all documents relevant to the 
grievance. 

10.08 

10.09 
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ARTICLE 11 - DISCIPLINE AND DISCHARGE 

11 .O1 Where 'disciplinary or discharge action is contemplated because an 
employee's behaviour is considered to constitute a threat to safety, fellow 
crew members, passengers andlor the company, or that her presence at 
work is unacceptable from a passenger service point of view, the 
employee may be held out of service without loss of pay for not more that 
seven 17) consecutive calendar days. for the sole purpose of conducting 
a thorough investigation. 

During an intefview between fhe company and the employee, and where 
disciplinary action is contemplated, the employee may request the 
presence of a union representative. Reasonable prior notice of such an 
interview will be given. informing the employee of the alleged 
misdemeanourisl and of her right to have a union representative present 

Where disciplinary or discharge action is contemplated, the employee shall 
beso informed prior to formal action being taken unless reasonable efforts 
to contact the employee are unsuccessful. 

Where disciplinary action is considered necessary, the employee will be 
advised in writing of such disciplinary action, the reasons for the 
disciplinary action, and of her right to appeal by filing a grievance. Such 
notice will be copied to the Local Union President and the Component 
President at the Union Headquarters level. 

An employee who has been disciplined or suspended pending discharge 
and who considers herself unjustly dealt with. may lodge a grievance 
through the Union within a period of ten il01 days of receipt of the 
company decision, exclusive of Saturdays. Sundays and Statutory 
Holidays. The grievance will be handled in accordance with the provisions 
of Articles 10.03 through 10.09, exceptthat appeals involving suspension 
pending discharge will be initiated at Step II of the grievance procedure 
provided for in ARticle 10.03. 

lmplemenfation of a disciplinary suspension without pay shall be withheld 
until the internal appeal procedures requested in accordance with Article 
1 1  .O5 have been concluded and shall be applied in the following manner. 

Regular blockholders will not be paid for flights missed as a result of the 
suspension and the minimum monthly guarantee will not apply for that 
month. The maximum monthly limitation will be reduced only by the 
hours equivalent to the hours lost within the suspension period. 

11.02 

11 .O3 

11.04 

11.05 

11 .O6 

11.06.01 
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11.06.02 Where an employee is suspended while on reserve she will be removed 

from the payroll for the number of days involved and her minimum 
monthly guarantee and her maximum limitation will be reduced by three 
hours and forty-five minutes (3:45i for each day of suspension. 

An employee suspended pending discharge will be discharged effective 
with the end of the appeal if there is no appeal or effective with the date 
of the last company decision of an appeal hearing 

Where the procedures outlined Article 11.05 have been exhausted, the 
Union may initiate the arbitration procedure in accordance with Article 12. 

11.07 

11.08 

ARTICLE 12 . ARBITRATION 

12.01 

12.02 

12.03 

12.04 

12.05 

12.06 

12.07.01 

Any dispute not settled in accordance with Article 10 and 11 may be 
submitted to an Arbitrator selected jointly by the parties. The party 
selecting arbitration will serve notice of intent t o  arbitrate within thirty 
(301 calendar days of the Company’s decision and will submit the name 
of one i l )  or more Arbitratorstothe other party. If the parties are unable 
t o  agree on the choice of Arbitrator within fifteen (1 51 calendar days after 
notice of intent has been received, the Minister of Labour shall be 
requested to name the Arbitrator. 

The Arbitrator shall have jurisdiction to consider any matter properly 
submitted to him under the terms of this Agreement. 

The Arbitrator shall have no jurisdiction to alter, modify. amend or make 
any decision inconsistent with the terms of this Agreement. 

The Arbitrator shall establish his own procedure consistent with the 
requirements of natural justice. 

The Arbitrator shall make every effort to render a decision with the 
minimum delay and in no case more than thirty I301 calendar days from 
the date of the final hearing. 

The Arbitrator shall. in the case of a grievance appeal, have authority to 
render any decision he considers just and equitable. 

In the case of disciplinary or discharge appeals, the Arbitrator shall have 
the authority to determine whether the disciolinarv action taken bv the 
Company was for just and proper cause 
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12.07.02 In the case of disciplinary or discharge appeals, the Arbitrator may uphold 
the company's final decision, fully exonerate and reinstate the appellant 
w i th  pay for all time lost or render such other decision as he considers just 
and equitable. 

In the case of an arbitration where the decision has been t o  reinstate the 
employee. any salary adiustment included in the decision wil l  be paid i o  
the employee within thirty (301 days or receipt of the decision. 

A decision of the Arbitrator shall be final and binding on the Union, the 
Company and the employee involved. 

Upon request, the Company shall provide the Union wi th  copies of all 
documents relative t o  the case. 

All employee witnesses called by the Arbitrator or the Union shall be 
granted time off subject t o  the requirements of the service and shall be 
provided wi th  space-available transportation t o  and from the hearing along 
Company lines. 

The compensation of the Arbitrator and the expenses incurred by him shall 
be borne equally by  each party. 

The provisions of Article 12 shall not in any way limit. restrict or abridge 
any rights or privileges accorded either party under the law. 

12.07.03 

12.08 

12.09 

12.10 

12.1 1 

12.12 

ARTICLE 13 . PROBATION 

13.01 A new Cabin Attendant will not be regarded as permanently employed 
until she has completed a six (61 month probationary period from date of 
hire as Cabin Attendant. subject t o  the provisions of paragraph 13.03. 

The Company reserves the sole right t o  make any decisions regarding the 
retention, discharge, transfer or disciplining of a probationary Cabin 
Attendant. 

If a Cabin Attendant IS absent from normal flying duties in excess of seven 
17) consecutive days during her probationary period. the Company may 
extend her probationary period by an equivalent number of days. 

A Cabin Attendant shall not be required t o  serve more than one (11 
probationary period as a Cabin Attendant, save and except that i f  rehired 
after a period of over one ( I I  year. a Cabin Attendant may be required t o  
serve a further probationary period. 

13.02 

13.03 

13.04 
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ARTICLE 14 - SENIORITY GENERAL 

14.01 

14.02 

14.03 

14.04 

14.05 

14.06 

Cabin Attendant seniority shall commence on the day after successful 
completion of the written exams a t  the end of initial ground training and 
shall continue to accrue during the Cabin Attendant’s period of service. 

In the event more than one I l i  Cabin Attendant’s seniority is the same 
date. then the order on the seniority list shall be determined by lot. 

Cabin Attendants that take the initial training and are surplus to 
requirements will be temporary employees as per Article 2.26 and shall be 
advised of this status. 

Any Cabin Attendant who established a seniority commencement date in 
accordance with this agreement shall not lose that date except as 
provided in this agreement. 

Seniority shall govern all Cabin Attendants in case of promotion and their 
retention in case of reduction in force, vacations, their assignment or 
reduction in schedules, their re-employment after release due to reduction 
in force and their choice of vacancies provided that the Cabin Attendants’ 
qualifications are sufficient for the operation or assignment. In the event 
that a Cabin Attendant is considered by the Company not t o  be 
sufficiently qualified, the Company shall immediately furnish such a Cabin 
Attendant with written reason thereof and a copy of this letter shall be 
forwarded to  the Component President of the Union 

Seniority of ail Cabin Attendants shall be on system-wide basis 

Seniority shall not in any respect govern transfer to non-flying duty, 
supervisory duty or special assignment duty. 

Any Cabin Attendant whose services with the Company are permanently 
severed lexcept in case of lay-offs). or who resigns or isdismissed for just 
and proper cause from the service of the Company. shall therefore forfeit 
all previously accrued seniority rights and the Cabin Attendant’s name 
shall be removed from the seniority list. 



- 37 - 
ARTICLE 15 - CABIN ATTENDANT SYSTEM SENIORITY LIST 

15.01 The Company shall establish arid maintain a Cabin Attendant System 
Seniority List showing for each Cabin Attendant listed thereon: 

(a l  Seniority Number 
fbi Name 
ici Status 
(dl Base 
(el Date of Employment as a Cabin Attendant 

15.02 SENIORITY LIST 

(a) Initial Postinq 

Prior t o  February 1st in each year the Company shall post at each 
Base a copy of the Cabin Attendant System Seniority List indicating 
the respectiveseniority of each Cabin Attendant as of January 1st. 

(bl &QIQS@ 

Prior t o  March 1st in each year. a Cabin Attendant may protest in 
writing t o  the Director of In-Fiight Services and Component 
President of the Union in respect of any purported error or omission 
affecting her seniority as reflected in the Cabin Attendant System 
Seniority list posted for such year. 

(ci Revised List 

Prior t o  April 1st. the Company shall post the revised Cabin 
Attendant System Seniority list indicating any changes resulting 
from any protest found t o  be valid. 

(dl 

Prior to May 1st. any Cabin Attendant whose seniority was 
affected by any change made t o  the initial Cabin Attendant System 
Seniority List may protest in writing to the Director of In-f l ight 
Services with a copy to the Component President of the Union. 

Prior to June 1st. the Company shall post the Final Cabin Attendant 
Seniority as of January 1st of that year. 
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15.03 The Cabin Attendant System Seniority List will subsequently be 

divided into Base Seniority Lists for use at each Base. 

A Cabin Attendant promoted to supervisory duty in accordance 
with Article 16 shall retain seniority status in accordance with the 
provisions thereof. 

15.04 

ARTICLE 16 - TRANSFER TO SUPERVISORY POSITIONS 

16.01 Selection of Cabin Attendants for supervisory or non-flying 
positions shall be at the discretion of the Company except where 
more than one Cabin Attendant are deemed equally qualified by the 
Company, then the more senior shall have preference. 

16.02 A Cabin Attendant transferred to a non-flying or supervisory 
position shall retain and continue to  accrue seniority, including 
seniority for pay progression. for a period of twelve 112) months. 
At  the expiration of this initial twelve (121 month period, a Cabin 
Attendant shall retain all seniority accrued to this date for a further 
twelve 112) months. At the expiration of the second twelve (121 
month period (24 months in total), her name shall be removed from 
the Seniority list. 

If an employee returns to the scope of this Agreement from a 
position outside the scope of this Agreement, where seniority was 
accrued and maintained, her name shall be removed from the 
seniority list if she subsequently again transfers outside the scope 
of this Agreement. 

16.03 When a Cabin Attendant is transferred to a non-flying or 
superwsory position on account of sickness or injury. she shall 
retain and accrue Seniority per Article 8.09. 

ARTICLE 17 . REDUCTION IN FORCES - LAY.OFF AND RECALL 

17.01 Cabin Attendants shall be notified in writing as far in advance as 
possible of any reduction in force but in no case less than fifteen 
(15) days prior to such reduction, except where the provisions of 
Article 18. Operational Disruption. apply. Nothing in this paragraph 
shall be deemed to  require any notice when a Cabin Attendant is 
SummarilY dismissed for cause. 
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17.02 When it is necessary t o  decrease Cabin Attendant staff at base, 

Cabin Attendants shall be laid off in reverse order of seniority. A 
laid off  Cabin Attendant may replace the most junior Cabin 
Attendant on the Cabin Attendant system Seniority list provided 
she advises the Company by registered mail or telegram, wi th  a 
copy ta the Union. within seven 171 days of receipt of her lay-off 
notice, Where an employee elects not t o  transfer she shall be 
placed on laid off status at her base subject t o  all provisions of this 
article. 

17.03 

17.04 

17.05 

17.06 

Cabin Attendants who have been laid off shall file their address by 
registered mail t o  the In-flight Service Department and Operations, 
w i th  a copy to the Union, and shall thereafter Lirornotly advise the 
Company of any changes of address. 

Recalls wi l l  be made in order of senioriry, by notice sent by 
registered letter or telegram. The Cabin Attendant concerned shall 
advise the Company by registered mail or telegram, wi th  a copy t o  
the Union, within seven 171 days of receipt of such notice, of her 
intention t o  return. If the laid-off Cabin Attendant does not return 
in fifteen Il 51 days from the date of notice t o  return or such longer 
period as may be mutually agreed upon, it shall be assumed that 
the offer for re-employment has been refused and the Cabin 
Attendant concerned shall forfeit all future rights for recall. An 
employee may decline a recall at a base other than her own and 
remain on laid off Status subject to the provisions of this Article. 

If during the time of lay-off vacancies exist at another Base, they 
wil l  be posted and filled In accordance wi th  Article 19. 

Cabin Attendants on laid-off status shall continue t o  accrue 
Seniority t o  a maximum of five (51 years from the date of lay-off. 
except for purposes of vacation credits, sick leave credits and pay 
progressions, 
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ARTICLE 18 - OPERATIONAL DISRUPTIONS 

18.01 

18.02 

18.03 

18.04 

PREAMBLE 

The parties agree that it is normally in the mutual best interest of the 
Company and employees to  provide for the maintenance of regular 
operations of the Company during periods of disruption. Accordingly. the 
provisions contained herein are intended to provide administrative and 
technical procedures which will be implemented in the eventthe Company 
is involved in Operationai Disruption for reasons outlined in Section 18.02. 

DEFINITION 

An Operational Disruption is a situation where the operations of the 
Company are reduced andlor suspended for reasons beyond the 
Company’s control. such as an act of God, or by a work stoppage 
whether internal or external directly affecting the operation. 

In the event of an Operational Disruption, the Company may place Cabin 
Attendants surplus to requirements at any Base on ‘Off Duty Status’ in 
reverse order of seniority. 

QFF DUTï  STATUS 

la) The Company will consult with the Union in advance of placing any 
employee on Off Duty Status. 

li) Where the Company places Cabin Attendants on Off Duty 
Status under the provisions of this Article, a minimum of 
forty-eight 148) hours advance notice shall be provided to 
each employee placed on Off Duty Status. 

The effectivedate of Off Duty Status will not be earlier than 
the effective date of the Operational Disruption. 

(ill 

liii) Notice may be provided verbally and confirmed later in 
writing. 

Where the Company is unable to contact an employee at his 
home address to provide this notice. notice will be provided 
by telegram. 

(iv) 
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(bl Once notified, Cabin Attendants shall be placed on Off Duty Status 
as follows: 

ill At  O001 hours after legal rest on arrival at Home Base if on 
duty away from Home Base and notified prior t o  departure 
or at layover point. 

A t  O001 hours on the calendar day after the fortyeight 1481 
hours notice has expired. 

A t  O001 hours on the day the termination of a scheduled 
vacation period if notified prior t o  or during vacation. 

Where notice has been received and has expired prior t o  the 
effective date of the Operational Disruption, the employee 
so affected wil l  remain on the payroll twenty-four (241 hours 
following the effective date of the Operational Disruption or 
twenty.four 124) hours after termination of legal crew rest, 
whichever is later. 

(il) 

(ilil 

(ivf 

(c)  Once Off Duty Status is implemented, the following conditions shall 
be applicable: 

li) Sickness: Sick Leave credits will not apply 

liil Vacation: Flight Attendants will be returned t o  the payroll 
for scheduled vacation. 

Vacationsand General Holidays accumulation shall continue 
during Off Duty Status. 

iiii) 

( iv l  Insurance and Pension Premiums: The Company wil l  
maintain its share of pension and insurance premiums and 
will also maintain the applicable employee share. The 
employee share will be subject t o  reimbursement by payroll 
deduction following the employee's return t o  the payroll. 
For purposes of calculating benefit premiums during the 
employee'sabsence from payroll. average earningsfrom the 
three 13) months preceding Off Duty Status shall be used. 

IV) Seniority: Cabin Attendants on Off Duty Status shall 
continue to accrue seniority. 

(vi l  Point of Contact: Cabin Attendants on Off Duty Status 
must advise the Company of a current point of contact. 
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18.05 

la1 

ib) 

(C)  

Recall from Off Duty Status shall be in order of Cabin Attendant 
seniority base, on the basis of operational requirements. Cabin 
Attendants shall be contacted verbally at their last available point 
of contact and advised of their recall. If no contact can be made, 
notice by telegram will be sent. 

Employees wil l  be placed back on the payroll as of the date of 
normal resumption of operation if they are available on that day. 

Employees who cannot be contacted under the terms of paragraph 
5 (a)  above. wi l l  be placed back on the payroll at O001 hours 
following the date of contact, or earlier if they are available t o  pick 
up their block flight on the date of contact. 

Cabin Attendants are expected t o  report for duty within forty-eight 
(481 hours or resumption of operation. Cabin Attendants who do 
not report within forty-eight (481 hours from the time of notification 
may be required t o  substantiate their late reporting. 
The proration chart 184.01 lal) shall be used t o  determine Cabin 
Attendants minimum monthly guarantee for any partial month. 

18.06 LONG TERM BLOCK DISRUPTION 

In the event that any Operational Disruption continues or aDpears t o  be 
likely t o  continue in excess of fifteen I1 5)  days. the Company and the 
Union shall review the desirability of implementing the provisions of Article 
17. Reduction in Forces and Lay-Off and Recall. 

NOTE: In the event the Operational Disruption is only partial (i.e. 
where the Company's operations are reduced rather than 
suspended entirely) Flight Operations wil l  notify the Union's 
scheduling Committee of the estimated duration of the 
partial Operational Disruption and of crew requirements for 
rhe period in question. The Scheduling Committee wil l  
prepare blocks t o  cover the period. observing all applicable 
provisions of the Block Rules. A t  the resumption of normal 
and regular operations, the Scheduling Committee will 
submit new blocks covering regular scheduled flights. 
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ARTICLE 19 - FILLING OF VACANCIES 

19.01 Assignments to  a Base shall be classified as permanent or 
temporary. A temporary assignment which will not exceed three 
13) months. 

The filling of vacanciesat a specified Base shall be governed by the 
following priorities: 

Recall of cabin Attendants holding "laid-off" Status at the specified 
Base; 
Acting on Statements of Preference for Base transfer; 
Transfer of Cabin Attendants surplus to requirements; 
Assignments of graduates from a training class. 

19.02 

(a1 

Ibi 
IcJ 
Id1 

19.03 

19.04 

19.05 

19.06 

19.07 

19.08 

19.09 

Cabin Attendants who desire a base transfer shall keepa Statement 
of preference on file with the company stating the baselsl in order 
of preference to which they desire to transfer. The Company will 
acknowledge receipt of the statement of preference. 

A Statement of Preference may be withdrawn and may be 
subsequently reinstated in the same manner as outlined above. 

Cabin Attendants are expected to  keep their statement of 
preference current. 
Vacancies in positions which continue for a period of three (3) 
months or less will be considered as temporary vacancies. Such 
vacancies will be filled as outlined in this article. Should the 
position remain in effect after three (31 months, it shall be subject 
to the rules governing permanent assignment. 

Cabin Attendants shall be allowed a reasonable period between the 
time they are relieved of their duties and the time they are required 
to report at the new location. Such time shall be established in 
advance having regard to the means of travel. 

Cabin Attendant shall be notified in writing when their statement 
of preference has been actioned with a copy to the Union. A list 
of transfers shall be posted for the Cabin Attendants. 

All Cabin Attendants who file Statements of Preference for a 
particular Base shall be notified in writing of the name of the 
successful bidder, a copy of which shall be sent to the Component 
President of the Union a t  each base. 
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When no statement of Preference are on file or are received at the 
time the vacancy occurs, the Company may ask for Cabin 
Attendants willing to accept the position or assign the most junior 
Cabin Attendant qualified. 

Positions at newly established Bases shall be bulletined as far in 
advance as is practicable at all stations where Cabin Attendants are 
based. Such bulletins shall state whether the Dosition is expected 
to be permanent or temporary, the expected date of 
commencement of operations, the classification and qualifications 
expected to be used. The number of vacancies ta  be filled. the 
Base station and a reasonable deadline date after which bids will 
not be accepted; provide, however, that such date shall not be less 
than ten 110) days after the bulletining of such vacancies. 

19.10 

19.11 

ARTICLE20 - GENERAL 

20.01 The Company will provide each Cabin Attendant with a copy of this 
Agreement. The cost of producing the agreement will be shared equally 
between the Company and the Union. The size and method of producing 
the Agreement shall be agreed to by the Company and the Union. 

in this agreement, unless otherwise specifically stated, the feminine shall 
include the masculine and the singular shall include the plural. 

20.02 

20.03 All orders to a Cabin Attendant involving a change in location or 
assignment. promotion. or leave of absence shall be made in writing and 
copied to the Union. 

20.04 PERSONAL FILE 

The Company shall maintain a personai file for each Cabin Attendant with 
a section containing all documents related to her employment 
performance. Upon request, the Cabin Attendant may review this section 
of her personal file with local management. Passenger complaints and 
letter of reprimand shall be removed from the personal file after one I l i  
year. 
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20.05 BEST FACILITIES 

The following facilities will be provided for crew rest: 

3 1/2 to 5 hours - Adequate lounge for on-duty flight 
crew only or a hotel day room with two  
Cabin Attendants per room. 

5 + hours Hotel day room for each Cabin 
Attendant at her request. 

More than 9 hours . Single hotel room 

Two Cabin Attendants per hotel room will not be permitted if the Cabin 
Attendanis are not of the same sex or i f  any part of the layover falls 
between 2400 and 0600. 

No Cabin Attendant shall be required to remain alone in a crew lounge 
between 2300 and 0600 without regular observation or adequate 
security. 

The Company will provide Cabin Attendants with single accommodation 
at lay-over stations that is adequate and comparable to that afforded to 
other crew members. 

The Company will provide rooms on the second floor or higher and 
without outside access at layover hotels where this IS possible. 

20.05.01 

20.05.02 

20.05.03 

20.05.04 
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20.05.05 Hotel Standards 

An Accommodation Review Committee with a representative from the 
Company and the Union shall continue to  monitor accommodation 
available to cabin attendants, make recornmendations on hotel standards, 
selection. and future alternatives 

NOTE: Whenever practical, the hotel should have adequate eating 
facilities or eating facilities within 10 minutes of the hotel. 

When any significant substandard of accommodating is reported in writing 
by Accommodation Committee representatives, the Company shall. within 
seven (71 days. investigate the situation and take appropriate action. 

20.06 HOSTAGE INTERNMENT 

ial A Cabin Attendant who while engaged in Company business 
becomes or is reported interned or missing, or is held hostage, shall 
be paid her regular salary which shall be her average monthly salary 
over the preceding three (3) month period. 

(b) This monthly compensation shall be credited to the Cabin 
Attendant’s account and shall be disbursed in accordance with a 
written directive from the Cabin Attendant. Each Cabin Attendant 
shall execute such a directive on a form to be mutually agreed on 
between the Union and the Company. 

A Cabin Attendant shall not lose any pay as a result of the unlawful 
Seizure of any aircraft to which she was assigned on either an 
operational or deadhead basis. 

ICI 

20.07 The Union may post notices of meetings upon the regular Company 
bulletin boards wherever Union members are based. 

20.08 DEDUCTION OF UNION DUES 

The Company shall deduct on the payroll for the first period of every 
month from wages due and payable to each Cabin Attendant coming 
within scope of this agreement an amount equivalent t o  monthly Union 
dues in such amount as may be decided by the Union from time to time 
subject to the conditions set forth hereunder. 
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20.09 (ai Membership in the Union shall be available to any Cabin Attendant 
eligible under the constitution of the Union on payment of the 
initiation or reinstatement fees uniformly required of all other such 
applicants. Membership shall not be denied for reasons of race, 
national origin. colour, religion, age, sex [including pregnancy and 
childbirth) marital/family status. disability, conviction for which a 
Pardon has been granted, sexual orientation or same-sex family 
unit. 

Deduction shall commence on the payroll for the first pay period of 
the calendar month following completion of thirty 130) consecutive 
days of Service under this agreement. 

If wages of a Cabin Attendant payable on the payroll for the first 
pay period of any month are insufficient to permit deduction of the 
full amount of dues, no such deduction shall be made from the 
wages of such Cabin Attendant by the Company in such month. 
The Company shall not. because the Cabin Attendant does not 
have Sufficient wages payable to her on the designated payroll, 
carry forward and deduct from any subsequent wages any dues not 
deducted in an earlier month. 

Only payroli deductions now or hereafter required by law deduction 
of monies due or owing the Company, pension deductions and 
deductions for provident funds shall be made from wage prior to 
the deductions of dues. 

The amounts of dues so deducted from wages accompanied by a 
statement of deductions from individuals shall be remitted by the 
Company to the Union as may be mutually agreed by the Union and 
the Company not later than thirty 1301 caiendar days following the 
pay periods in which deductions are made. The statement of dues 
deductions from individuals will list the following: pay period. 
employee's name, social insurance number or clock number. gross 
earnings, dues deducted. 

(bl 

(ci  

Id) 

le)  
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If1 The Company shall not be responsible financially or otherwise 

either to the Union or to any Cabin Attendants for any failure to 
make deductions or for making improper or inaccurate deductions 
or remittances. Where an error occurs in the amount of any 
deduction of dues from a Cabin Attendant's wages, the Company 
shall adjust it directly with the Cabin Attendant. In the event of 
any mistake by the Company in the amount of remittance to  the 
Union, the Company shall adjust the amount in a subsequent 
remittance. The Company's liability for any and all amounts 
deducted pursuant t o  the provision of this Article 20 shall terminate 
at the time it remits the amounts payable to the Union. 

The question of what, i f  any compensation shall be paid the 
Company by the Union in recognition of services performed under 
this Article 20 shall be left in abeyance subject to the 
reconsideration at the request of either party after fifteen 1151 
calendar days notice in writing. 

(g) 

(hl In the event of any action at law against the parties hereto 
resulting from any deduction or deductions from payrolls made or 
t o  be made by the Company pursuant t o  this Article 20, both 
parties shall co-operate fully in the defence of such action. Each 
party shall co-operate fully in the defence of such action. Each 
party shall bear its own cost of such defence except that if at the 
request of the Union counsel fees are incurred, these shall be borne 
by the Union. Save as aforesaid, the Union shall indemnity and 
save harmless the Company from any losses, damages, liabilities 
or expenses suffered or sustained by the Company as a result of 
any such deduction or deductions from payrolls. 

Cabin Attendants will not be required to pay for the loss of 
Company manuals. bar money and other Company properties 
including luggage and uniform items entrusted t o  their care when 
such loss occurs while on duty due to circumstances beyond the 
Cabin Attendants reasonable control. and in such circumstances 
will not be subject to discipline 

20.10 

20.1 1 HEALTH AND SAFETY 

20.1 1 .O1 The Company and the Union agree to promote and encourage safety 
practices that will ensure the safety and health of all Cabin Attendants. 
Accordingly, the Company (including the System Manager, In-flight 
Service as necessary) agrees to recognize and meet with the appointed 
Chairperson(s1 of the Union Health and Safety Committee, whenever 
requested by either party. To institute means of improving Cabin 
Attendant health and safety. 
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20.11.02 The Company agrees to meet with the Chairperçonbl of the Heaith and 
Safety Committee at a prearranged time every month to discuss current 
health and safety concerns on file by the Union and the Company. 

The Union Health and Safety Chairpersonis) shall be released from flying 
duties for any meetings with Company in accordance wi lh  Article 
8.03.01. 

20.1 1 .O3 

20.11.04 The Company agrees to provide the Union Health and Safety 
Chairpersonis) with all written reports regarding Cabin Attendant health 
and safety concerns. 

The Company agrees to support education or information seminars for 
Cabin Attendants. 

20.11.05 

20.12 In the event that the Company changes ownership, merges with another 
Company or in any way changes its Corporate identity, this agreement will 
remain in full force and effect and the certificate issued by the Canada 
Labour Relations Board then in effect shall not be affected in any way. 
except as otherwise governed or directed by the Board. The Company 
further agrees to enter into negotiations with the Union relative to the 
protection of employee seniority and other conditions of this agreement. 
Failing settlement provisions of the Canada Labour Code, Part V will apply. 

20.13 Should a new type of aircraft be put into service by the Company. 
conferencesmay be initiated by either party for the purposes of discussing 
the requirements of such new equipment. Conferences shall begin within 
lhirty (301 days following request by either party, unless mutually agreed. 

The Company agrees to pay the full cost of airport parking for Cabin 
Attendants. 

20.14 

20.15 EMPLOYEE INTRODUCTION TO UNION 

The Component President of the Union or her designated alternate will be 
provided time to address new employees during their initial training 
program in order to cover the following topics: Introduction to Union 
officers with whom the employees will be coming in contact and to the 
Collective Agreement; objectivesof the Union's constitution; outline of the 
Union's structure and history; the Rand formula and dues check-off; the 
role of the Union in the application 01 the Collective Agreement; 
Government legislation applicable to Union operation; question and 
answer period. The presentation will be scheduled in advance by the 
Training departmentto occur aftercompletion of the technical training and 
with a two (21 hour limit. 
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20.16 INFORMATION FOR THE UNION 

The Company shall provide the Component President with the following 
information: 

. 

- 
- Copies of bid awards; 
- Copies of vacation awards: - 
- 
. 

- 

Copiesof change of address received from employeeson a monthly 
basis; 
Monthly list of current requests for base transfer; 

Copies of updated System and Base Seniority Lists whenever such 
updates are completed; 
Access to copies of cabin personnel over-projection and under 
minimum monthly guarantee on a monthly basis; 
Access to the monthly record of ali awards or assignments to open 
flights; 
Access to  a monthly draft list, 

ARTICLE 21 . PARTIAL INVALIDITY 

21.01 Should any Article or any provisions or part of this agreement be void by 
reason of being contrary to law. the remainder of this agreement shall not 
be affected thereby. 

ARTICLE 22 . EMPLOYEE BENEFITS 

22.01 This confirmsthe Company’scommitment that Cabin Attendantsshall not 
be deprived of any benefits made available to them as of July 1. 1988. 

The Company shall continue and maintain the benefits as outlined in the 
benefits booklet which forms part of this agreement. 

The Company may change insurance underwriters providing there is no 
change in the benefits. 

Changes to the coverage can only be made by mutual agreement 

The Company shall assume 75% of the cost of the premiums for the 
benefits in 22.02. 

The benefits premiums and coverage will be based on eighty (801 hours 
at the Purser rate. 

22.02 

22.03 

22.04 
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22.05 Cabin Attendants have income protection through the Workers’ 

Compensaiion Board for those who are injured in the performance of their 
job. The parties agree to process the claims as quickly as possible to 
avoid any delay in the commencement of payments. 

Providing the terms and conditions of the plans are met and the Cabin 
Attendant qualifies for the benefit, if there is any delay in Commencement 
of payments the Company will pay the Cabin Attendant the anticipated 
benefit until the benefit commences. The Cabin Attendant shall reimburse 
the Company lor the full amount upon receipt of the delayed payments. 
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ARTICLE 23 - DURATION OF AGREEMENT 

23.01 This Agreement shall become effective February 28. 1993 and shall 
continue in full force and effect until August to variation 
by mutual agreement in writing between the parties. 

This Agreement shall remain binding from year to  year thereafter, unless 
notification in writing to reopen this Agreement is served by either of the 
parties hereto, such notification to be served not later than ninety (90) 
calendar days prior to the expiration date in any year. In the event notice 
is given of intended changes. this Agreement shall remain in full force and 
effect while negotiations are being carried on for the agreement of the 
new Agreement. 

23.02 

IN WITNESS WHEREOF the parties hereto have signed this Agreement on the 
__ day of , 199- at London, Ontario. 

FOR AIR ONTARIO INC FOR CANADIAN UNION OF PUBLIC 
EMPLOYEES 
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LETTER OF U N D E R S T A " G  NO 1 

It is agreed thal the Company WI I I>rov.de CUPE representat vels) and Air 
Ontario Union ollicefs free, spdce available transportal on on coiiipany 
llignts tor puposes direcily ~ S S O C  Jted w.th A r  Ontario Cabtri Attenoants 
Where meetinas ale with l b e  Company. this transportat on WII be 
conf rmed space A i  travel will be n accordance VI in Company DO: cy tor 
lree and reojced rate travel 

LETTER OF UNOERSTANOING NO. 2 

UNIONKOMPANY INFORMAL MEETINGS 

The Parties t o  this Collective Agreement recognize that regular informal meetings 
between the Company and the Union are essential to  the maintenance of good 
employeelemployer relations and the establishment of mutual confidence and trust. 

This confirms the Parties' undertaking during negotiations for Collective Agreement No. 
10 that regular informal UnionlManagement meetings will be held during the currency 
of Agreement No. 10 to  improve communications and deal w i th  problems, complaints 
and related matters of potential conflict. Accordingly, for these purposes, the following 
provisions shall apply: 

1. The UnionlManagement Committee meetings shall be held during every second 
calendar month. or more frequently if necessary, and shall be chaired by a 
representative of the Company and the Union on a rotational basis. 

Topics for discussion shall not include matters submitted t o  the grievance or 
arbirration in accordance with the applicable provisions of the Agreement, except 
w i th  the mutual consent of the Parties. It is hereby mutually agreed by the 
Company and the Union that any such discussion undertaken with respect to any 
grievance or arbitration shall be deemed to  be "without prejudice" t o  either Party. 

Suggested agenda topi'cs will be submitted t o  the Chairperson at least one ( 1 )  
week prior to the meeting. A finalized agenda wil l  be provided at the earliest 
opportunity t o  both Parties to allow each t o  prepare for the necessary 
discussionlsi. BY mutual agreement. additional topics may be added t o  any 
agenda at any time. 

2. 

3. 
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That each Party in turn record minutes to be summarized and circulated for 
approval before adoption and signature. 

That any costs incurred in turn record minutes to be summarized and circulated 
for approval before adoption and signature. 

The terms and conditions of this Letter of Understanding may be revised at any 
time by mutual agreement between the Parties. 

~ 

4. 

5. 

6.  

LETTER OF UNDERSTANDING NO. 3 

BILINGUAL FLIGHT COVERAGE 

The parties to this Letter are committed to improving the flight attendants' abiiitv to 
offer service in both of Canada's official languages. To achieve this, the parties agree 
that: 

To determine the appropriate language training a flight attendant must have the 
level of proficiency in both of Canada's official languages tested. As well, an 
acceptable level of proficiency would be required to be considered bilingual. The 
manner of testing this proficiency shall be agreed to between the parties and will 
be made available to all flight attendants who request testing. The Company will 
pay the cost of testing 

The Company agrees to provide a French language program to  enable all flight 
attendants the opportunity to attain bilingual status. The cost of the language 
training tuition and course materials will be borne by the Company. The 
Company may cease training on any llight attendant who does not maintain 
acceptable attendance at the training or who fails to achieve the appropriate level 
of proficiency at any stage of the training. Any cessation of training andlor 
failure will not be subject lo disciplinary action other than the Company right lo 
cease training. 

Each flight attendant enroled in the language program will have two days 
designated by "L" in their block for training. These days shall be in addition to 
guaranteed days 011 and will receive no flight credits. In the case of reserve 
flight attendants two  reserve days shall be designated "L". No flight attendant 
shall be drafted on these days unless all other draft procedures have been 
utilized. 
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4. Where a bilingual flight attendant operates a flight, she will make all 

announcements and offer passenger services in both official languages. 

Should the Company establish a new base requiring a level of bilingual flight 
coverage. the Company and Union will meet within 30 days of the notice from 
the Company to establish the requirements for the new base. 

5. 

6. Should an adequate number of flight attendants become proficient in both 
languages. the Company and the Union may, by mutual agreement, develop rules 
to  ensure bilingual coverage on specific flights. 

LETTER OF UNDERSTANDING NO. 4 

REDUCED BLOCKS 

The Company will determine the number of reduced blocks that may be built in any bid 
period. 

Cabin Attendants desiring reduced blocks shall make their request to the Company (301 
days prior t o  the month they wish the reduced block specifying the number of hours 
they request to be blocked to. 

A reduced black may only be constructed between 35 and 75 hours. 

LETTER OF UNDERSTANDING NO. 5 

PENSION 

L5.01 The Company shall maintain the money purchase plan, including 
contribution levels, in effect at signing of this agreement. 

The Company agrees to meet with the Union appointed representatives 
every 6 months, in order to review the plan and recommend necessary 
changes. 

L5.02 
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LETTER OF UNDERSTANDING NO, 6 

IN-FLIGHT COORDINATOR CLASSIFICATION 

L6.1 The Company will create a new bargaining unit classification which known 
as In-flight Coordinator. Responsibilities may include recommending but 
not implementing discipline. 

The provisions of the agreement will apply to this position. 

Vacancies in this position will be filled in accordance with the Provisions 
of the agreement. 

The pay rate for this position will be ten percent 110%) above the top 
Purser rate calculated on eighty-five (85) hours of flying per month. 

L6.2 

L6.3 

L6.4 

LETTER OF UNDERSTANDING NO, 7 

MANAGEMENT FLYING 

PREAMBLE In order to maintain familiarity with service requirements. the Partiesagree 
that the Director or Manager of In-Flight Services, or any In-Flight 
Supervisors may perform flying duties on the following basis: 

Any such flying will be limited to  a maximum aggregate of one hour for 
each t w o  (2) Cabin Attendants in the bargaining unit. 

Flying will be available on the following priority and manner: 

(a) 

Ib l  

L7.01 

L7.02 

Any open flying not requested by Cabin Attendants: 

Displacement - that is. any Cabin Attendant displaced as a result 
of this flying will have all her earnings protected. 

A Cabin Attendant displaced for this reason shall not be assigned 
to any other flight. 

lc l  

L7.03 The provisions regarding working conditions set out in the collective 
agreement will apply. 
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LETTER OF UNDERSTANDING NO. 8 

TORONU) AREA AIRPORTS 

L8.01 

L8.02 

L8.03 

L8.04 

L8.05 

L8.06 

L8.07 

For the purpose of this agreement, the definition of base as used 
throughout the agreement shall mean the airporf t o  which a flight 
attendant is permanently assigned. 

The airports, Lester B. Pearson International and Toronto Island, shall be 
deemed the same domicile. 

Flight attendants who transfer or are assigned between these airports will 
be deemed to have not changed domicile and will not been titled to the 
provisions of Article 5.05 (travelling and moving expensesl. 

Nothing in the agreement shall prohibit a Toronto domiciled flight 
attendant from being assigned to  flights out of another Toronto area 
airport providing the check-inicheck-out is at the base airport and 
incorporated the following: 

. 75 minute check-in a t  base airport prior to departure from another 
airport 

45 minute check-out at base airport after arrival at other airport . 

The company will provide transportation to and from the base airport and 
the other airport. 

Notwithstanding the provisions of .O4 and .05, the flight attendant may 
use her own transportation and report directly to the airport IO which she 
is assigned in accordance with Article 2.08. 

Prior approval t o  utilize own transportation IS required and once approved, 
the company will reimburse the flight attendant for the mileage between 
the airports which is km at the rate in Article 5.03Icl. 

The training facilities in Toronto will be deemed to  be common to both 
Toronto area airports. 
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LETTER OF UNDERSTANDING NO. 9 

INTENTIONALLY LEFT BLANK 

LETTER OF UNDERSTANDING NO. 10 

L10.01 This letter confirms the Company’s commitment to  provide financial 
assistance to Cabin Attendants who are unable to  fulfil the responsibilities 
associated with the job because of injuries sustained in an aircraft 
accident (catastrophic) while performing flight duties an board a Company 
operated aircraft. 

The Company will file a WCB claim at the time of the incident but formally 
request that no action be taken by WCB unless requested by the 
employee. This claim will be opened to ensure that the employee rights 
are safeguarded and that the Air Ontario meets its legal obligations. 

The Company agrees to protect the wages and benefits of such an 
employee for a three 13) year assessment period after the accident. 
Wages and benefits are to be based on her average earnings over the last 
three 13) months worked prior to the accident and without deduction from 
the employee’s sick leave bank. 

The Company commits to working with the employee, third party 
professionals and CUPE to assist this employee in returning to a 
meaningful and productive lifestyle. I t  is anticipated that co-operative 
action by all concerned will result in an appropriate course of action being 
developed. 

The Cabin Attendant who is unable to  work because of an aircraft 
accident shall continue 10 retain and accrue seniority throughout this 
period far the purpose of pay increments. vacationentitlement and system 
seniority. 

After the three year assessment period, should the employee still be 
unable to return to meaningful employment the file will be referred to 
WCB. During this further period the Company agrees to protect the 
employee’s wages and benefits. 
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The Cabin Attendant shall maintain all pass privileges for the period that 
she remains on Company benefits. The Company shall provide positive 
space transportation should she be required t o  travel from her home on  
company business directly associated wi th  the aircraft accident. 

LETTER OF UNDERSTANDING NO, 11 

MEMORANDUM OF UNDERSTANDING 

Both parties agree t o  work together t o  ensure a smooth transition from Block Building 
being done by the scheduling committeeto Block Building being done by Crew Planning. 

During the transition period the Union will designate t w o  representativesto oversee the 
Block Building process t o  ensure Union parameters are consistenily followed. 

The transition period will take place from date contract IS signed. 

All problems wil l  be addressed and resolved during this transition period. 

LETTER OF UNDERSTANDING NO. 12 

MEMORANDUM OF UNDERSTANDING 

The company acknowledges the need for support and assistance in the area of cabin 
grooming. and wil l  investigate all reasonable alternatives t o  accomplishing the 
company's requirement for a clean cabin. 
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ARTICLE 61 - BLOCK RULES 

81.01 Obiectives 

The fundamental objectives of the Block Rules are as follows: 

la) To provide an orderly method of flight assignment consistent with 
the principles of seniority. 

To provide Cabin Attendants with the rest and relaxation required 
for the performance of their duties. 

To provide coverage for all flights in a direct and efficient manner. 

These rules envision that Cabin Personnel will have the necessary 
classification qualifications to operate the block flight or reserve 
duty to  which their seniority entitled them. 

The Company agrees to consult with Union representatives in the 
preparation of Cabin Attendant pairings provided this consultation 
does no: delay the finalization of the pairings. 

Ibl 

(cl 

(dl 

61 .O2 

ARTICLE 62 - REGULATIONS GOVERNING SCHEDULING 

62.01 A regular block, to be legal, must be built between 75 and 85 
hours credited flight time. The Company shall specify for each 
month the average number of hours per block at each base except 
as otherwise agreed. 

Known overlap flights from the previous month will be indicated in 
the blocks and will be treated as blocked flights. Scheduled 
illegalities will not be allowed. 

All Blocks will indicate Guaranteed Days Off in periods of not less 
than forty eight 148) hours duration. 

82.02 

B2.03 

Regular Blockholders shall receive a minimum of ten il01 G.i l .0 . '~  per 
month. Reserve Blockholders shall receive a minimum of twelve G.D.O.'s. 

62.04 Cabin Attendants shall not be on duty more than six (61 
consecutive calendar days. The above consecutive days may be 
broken by a grey day at home base. 
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82.05 In regards10 charters, Cabin Attendantsshall not be on duty more 

than six I61 consecutive calendar days in any month unless broken 
by a grey day taken away from home base in which case the Cabin 
Attendant shall not be awaytrom home base for more than nine I91 
Consecutive calendar days. The trip credit and appropriate expenses 
will apply tor the whole period. The period may be extended by 
mutual agreement. 

All known flying for the month will be shown in blocks or open 
flying. 

Unless the flight pairings do not permit all known flying shall be 
scheduled into the blocks so that the remaining flying will be placed 
so that it may be covered by available reserve. 

Flights that are left open because it is not practical to fit them into 
regular blocks andior which become available after block awards 
may be awarded in accordance with open flying (Article 871. 

The maximum number of landings in any duty period shall be ten 
110) which may be increased to eleven 111) in the event of an 
unscheduled irregular operation 

82.06 

82.07 

82.08 

82.09 

ARTICLE 83 - BIDDING AND BUILDING OF TAILORED BLOCKS 

83.01 

83.02 

B3.03 

83.04 

The Company assumes responsibility for building blocks using 
parameters agreed upon with CUPE. 

Cabin Attendants shall submit their requesrs for the following 
month by the fifteenth 115th) of each month at 09:OO hrs. 
Telephone requests will not be accepted. 

Cabin Attendants may submit a generalized standing request. I f  
monthly requests have not been received by the fifteenth crew 
planning will construct a block consistent with the standing 
request. If there is no standing request, that Cabin Attendant’s 
block shall be built last. 

A new hire Cabin Attendant shall be assigned as an additional crew 
member for the first forty (40) credited hours after completion of 
ground training. The Cabin Attendant will be paid regular expenses 
and the minimum monthly guarantee for these training flights. Once 
completed, the balance of the month would be pro-rated in 
accordance with 64.1 1 
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83.05 Cabin Attendants returning to flying duties may request a block for 
the following month provided that she notifies the Company of her 
return by the 15th of the previous month. Cabin attendants that 
have been off on sicklmedical leave must submit a medical 
certificate at time of notification indicating they are fit to returnto 
duty. 

Cabin Attendants will be immediately notified of any changes in the 
blocks. 

The block must be legal in ail respects. 

Errors discovered after the blocks are published will be corrected to 
the mutual satisfaction of the Company and the Union. Affected 
Cabin Attendants shall be notified immediately after the error is 
discovered. Cabin Attendants that fall below minimum guarantee 
as a result of a blocking error shall be subject to reassignment on 
dayls mutually agreed to in accordance with 85.05. 

Where more than the required number of Cabin Attendants have 
been assigned to the same flightlsi the most senior shall have the 
option of operating the schedule or accepting reassignment. 
Otherwise the most junior shall be re-assigned with 65.05. 

The Company will furnish each Cabin Attendant with a copy of the 
blocks by the twenty-f i f th i25thl of the month. 

83.06 

83.07 

83.08 

83.03 

NOTE: An error is a blocking situation that does not conform with terms of the 
collective agreement. 



ARTICLE 84 

84.01 (al 

Number of 
Davs Available 

1 Day 
2 
3 
4 
5 
6 
7 
8 
9 
10  
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24  
25 
26 
27 
28 
29 
30 
31 

.63 . 

Pro-ration For Partial Months 

Minimum 
Guarantee 

2.5 Hours 
5.0 
7 .5  
10.0 
12.5 
15.0 
17.5 
20.0 
22.5 
25.0 
27.5 
30.0 
32.5 
35.0 
37.5 
40.0 
42 5 
45.0 
47.5 
50.0 
52.5 
55.0 
57.5 
60.0 
62.5 
65.0 
67.5 
70.0 
72.5 
75.0 
75.0 

Blocking 
Window 

4 to 5.8 
4 to  8.7 
5.5 to 11.5 
8.3 to 14.3 
11.1 to 17.1 
13.9 10 19.9 
16.8 to 22.8 
19.6 10 25.6 
22.5 to 28.5 
25.3 to 31.3 
28.1 t o  34.1 
31 .O to 37.0 
33.8 to 39.8 
35.6 to 41.6 
38.5 to 44.5 
41.3 to 47.3 
44.1 to  50.1 
46.9 t o  52.9 
49.8 t o  55.8 
52.6 t o  58.6 
55 4 t o  61.4 
58.3 10 64.3 
61.1 1067.1 
63.9 to 69.9 
66.8 to 72.8 
69.6 to 75.6 
72.4 to 78.4 
75.2 t o  81.2 
77.0 t o  83.0 
77.0 to 83.0 
77.0 to 83.0 

Target 
&wage 

2.7 Hours 
5.3 
8.0 
10.6 
13.3 
16.0 
18.6 
21.3 
23.9 
26.6 
29.3 
31.9 
34.6 
37.2 
39.9 
42.6 
45.2 
47.9 
50.5 
53.2 
55.9 
58.5 
61.2 
63.8 
66.5 
69.2 
71.8 
74.5 
77 1 
8 0  O 
80.0 

Day Off 
Guaranteed 

0 
1 
1 
2 
2 
2 
3 
3 
3 
4 
4 
4 
5 
5 
5 
6 
6 
6 
7 
7 
7 
8 
8 
8 
9 
9 
9 
10  
10  
10  
10 
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B4.01 (bl  Part Two 

PRO-RATION FOR RESERVE PARTIAL MONTHS 

Number of 31 30 
D a w  Unavailable Dav Month Dav Month  

1 12 12 
2 12 12 
3 11 1 1  
4 1 1  1 1  
5 10 10 
6 10 10 
7 10 10 
8 10 9 
9 9 9 
10 9 8 
1 1  8 8 
12 8 8 
13 8 7 
14 7 7 
15 7 6 
16 6 6 
17 6 6 
18 6 5 
19 5 4 
20 5 4 
21 4 4 
22 4 4 
23 4 3 
24 3 3 
25 3 2 
26 2 2 
27 2 2 
28 
29 

2 

30 
31 NIA 
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E4.01 Id Part Three 

RESERVE DAILY GUARANTEE VALUES 

Available Days Value 
Qn Reserve &Q2y 

1 4.16 

3 12.48 
4 16.64 
5 20.80 
6 24.96 
7 29.18 
8 33.28 
9 37.44 
10  41.60 
11 45.70 
12 49.92 
13 54.08 

15 62.40 

2 8.32 

14 58.24 

16 
17 
18 
19 

66.56 
70.72 
75.00 
75.00 

All times listed are in decimals 4.16 equal 4 hours and 9 minutes for proration 
purposes for block building. 

Guarantee for payroll purposes would remain 37.5 paid 1 - 15 
37.5 paid 1 6 -  31 
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ARTICLE E5 - LIMITATIONS/REST PERlODSlDAYS OFF 

E5.01 MONTHLY FLIGHT TIME LIMITATION 

la i  The flight time limitations for each Cabin Attendant in any month 
shall be eighty five 185) hours. 

Ibl Return to Base 

A Cabin Attendant shall be legal t o  exceed the monthly limitation 
to complete only one duty period provided that she is below the 
maximum at check-in time. 

Note: A Cabin Attendant shall not be legal to exceed the monthly 
limitation if the excess hours were created by a draft. Any 
hours in excess of the monthly limitation will be paid at the 
overtime rate in B5.01(cl. 

Where a Cabin Attendant is projected to exceed the monthly 
maximum limitation, the Company may reduce the flying by the 
removal of a segment. The segment to be removed shall be by 
mutual agreement between the Cabin Attendant and the Company 
except where there IS no mutual agreement the Company may 
determine the segment to be removed. 

A record of each Cabin Attendant's accumulated Flight Time shall 
be maintained by the Company and made available to  the Cabin 
Attendant concerned on request. All flight time, overtime, credits 
and debits will be identified on the Cabin Attendant's pay stub. 
Any other information. mutually agreed upon, will be displayed on 
the pay stub. Monthly summaries will be given lo the Component 
President. 

i c i  

Id) Voluntary Overtime 

A Cabin Attendant only may volunteer for additional hours of 
overtime beyond the flight time limitation. She will be paid a t  one 
and one half I1  1i2) times the hourly rate per article 3.01. 
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Overtime shall be paid in accordance with the following table: 
Monthly Flight Hours 

O - 85 hours As per Article 3.01 

Overtime (beyond 85 hours1 AS per Article 3.01 all credits 
and one and one half i l  1/2) 
times the hourly rate. 

(el Overtime flying will be offered to those Cabin Attendants who have 
indicated they would like overtime. in order of seniority. 

Cabin Attendants will not reduce their guaranteed days o f f  in 
85.04 nor exceed the absolute maximum duty limitation in 85.02 
(ai. 

85.02 DUTY PERIOD LIMITATIONS 

(al Monthly Limitation 

The absolute duty time limitation for each Cabin Attendant in any 
month, including overtime, shall be one hundred and eighty five 
(1851 hours. The absolute duty time limitation will be prorated for 
bid periods where a Cabin Attendant is on a paid absence 
Li.e.,special assignment, vacation. union release, moving days and 
paid sick leave). Where the Cabin Attendant is on a non paid 
absence the limitation will not be prorated 1i.e.. personal leave. non 
paid sick daysl. 

Cabin Attendants shall not be required to  remain on duty in excess 
of fourteen (141 hours in any duty period. 

(b) 

I C )  Absolute Limitation 

Notwithstanding the foregoing Ibl Cabin Attendants recognize that 
the Company will from time to time experience delays 
li.e..mechanical. weather, late connection) due to reasons beyond 
their control requiring an extension of scheduled limitations. In 
such unforseen circumstances. the Company will have the right to 
extend the scheduled limitation up to one I l )  hour. However. in no 
case will the scheduled limitation extension exceed one I l )  hour. 
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(di The absolute limitation in B5.02k) may only be exceeded at the 

discretion of the individual Cabin Attendant and only for the 
reasons allowed for in Air Navigation Orders' duty limitations for 
flight crew. Where a Cabin Attendant has exercised her discretion 
to exceed the absolute limitation, she may change her decision only 
if there is a further extension of the Duty Period. 

le1 Release from Duty 

Where a Cabin Attendant has elected not t o  exceed the Absolute 
Limitation, the Company shall bear the costs incurred for hotel 
accommodation andlor meal expenses while away from base, as 
outlined in this Agreement. 
LEGAL REST PERIOD 

A rest period to  be legal must be a t  least ten 110) hours duration 
away from home base and twelve 112) hours duration at home 
base. The rest period may be reduced by up to one 11) hour only 
if the duty day immediately preceding the rest period is extended 
in accordance with B5.021cl. 

NOTE: 

(al 

The rest period at home base may be reduced to ten 
1101 hours for the purpose of allowing blockholders 
to bid up 10 five 15) consecutive continues duties. 

Home base crew rest for reserves will be twelve i l  21 
hours. 

NOTE: 

EXCEPTION: Crew rest may be reduced to t w o  1101 hours to  allow 
for the assignment of two  (2) consecutive continuous 
duties. 

(bl I t  is acknowledged that due to distance to the nearest acceptable 
hotel accommodation that in the stations listed below the rest 
period may be reduced by thirty 130) minutes only. 

Ottawa 
Sudbury 
Timmins 
Sault Ste. Marie 

Other station may be included on this list in the future after 
consultation between CUPE and Air Ontario. 

ICI Legal Crew rest and duty day provisions in this Collective 
Agreement also apply to training. 

85.03 
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B5.04 GUARANTEED DAYS OFF 

Cabin Attendants shall receive a minimum of ten 110) Guaranteed Days 
Off per month. 

( a i  

Ib) 

Guaranteed Days Off shall commence at 0030 hours 

Guaranteed Days Off shall be scheduled in periods of not less than 
forty eight (48) hours. 

Where a Cabin Attendant IS required to work or lose a Guaranteed 
Day off in any month, it shall be replaced within the same month. 
The replacement daysls) in the same month shall be mutually 
agreed upon by the Company and the Cabin Attendant. I f  such 
replacement of days off cannot be mutually agreed within the same 
month, such days will be included in the next bid period. One 
single guaranteed day off may be left as a result of a draft, which 
will not be scheduled. 

Removal: Where a Regular Blockholder is removed from a flight or 
flight sequence in her block to provide the required number of 
guaranteed days off, she shall receive the greater of the scheduled 
credits for that flight or flight sequence or the actual credits for the 
flights operated. 

(c) 

id)  

85.05 When a blockholder's pairing or portion of a pairing is cancelled or 
changed she may be reassigned to operate other flights. 

If no reassignment is made at the tlme of notification of the cancellation 
or change in a pairing then the cabin attendant must contact crew 
scheduling at 1û:OO the day prior to the affected flight. She may be 
reassigned to operate other flights in accordance with the following: 

la) 

B5.05.01 

The Cabin Attendant IS returned to her originally scheduled pairing 
as soon as possible and at this point is no longer considered 
reassigned. 

A Cabin Attendant not originally scheduled for an overnight pairing 
shall not be reassigned to an overnight pairing without her consent. 

(c) In a single duty period, the originally scheduled duty may be 
expanded by a maximum of 3 hours. Further expansion will be 
subject to Cabin Attendant consent. 

ibl 
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(dl If the original pairing consists of a multi-day duty period, the first 

and last duty periods of the pairing may be expanded by a 
maximum of 3 hours. Further expansion will be subject to 
Attendants consent. 

85.05.02 The Cabin Attendant shall receive credits for the greater of the original 
pairing, or the reassigned duty. 

If the reassignment causes the cabin attendant t o  exceed the monthly 
maximum limitation, the cabin attendant shall be subject to the provisions 
of 65.01 Idl. 

85.05.03 

ARTICLE FI6 - RESERVE 

86.01 

86.02 

86.03 

86.03.01 

86.04 

86.05 

86.06 

Reserve Blockholders shall be assigned to  cover all open flights in 
accordance with Article 87. 

A Reserve Blockholder shall be considered to be on call at all times except 
during Base rest periods and Guaranteed Days Off. 

Flying shall be assigned to  the Cabin Attendant with the lowest 
accumulated time on call at the time. 

A Reserve Blockholder assigned to a flight shall be released from reserve 
duty should the assignment occur more than four (41 hours prior t o  check- 
in. then the Cabin Attendant will be required to contact crew scheduling 
four 14) hours prior to departure to confirm the assignment. No such call 
shall be necessary between 2300 and 0500. 

A flight assignment made to a Reserve Blockholder may subsequently be 
changed by Flight Operations. 

Where a Reserve Blockholder in a month end changeover from one (1) 
Reserve Block to another is scheduled on reserve duty in excess of SIX (61 
consecutive days, one (1) single Guaranteed Day O11 will be scheduled 
before the seventh (71 consecutive day of reserve day. Cabin Attendants 
will be notified of the Scheduled Guaranteed Day Off afterthe completion 
of the Block awards. 

A Cabin Attendant on reserve duty shall be given not less than two  (21 
hours notice to report for duty. This provision shall in no way deter a 
Cabin Attendant from reporting for duty in less than two  12) hours il the 
flight IS scheduled to depart sooner. 
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At  least two  12) Company calls for reserve duty will be made t o  a Reserve 
Blockholder if necessary and these calls shall be a minimum of ten 110) 
minutes apart. 

A Reserve Blockholder shall at no time be held a i  the airport for more than 
t w o  12) hours without assignment t o  a flight. She may be assigned to a 
flight which departs during or after the two  hour 12) period and if  no 
assignment is made, she shall be released for crew rest. The duty period 
for pay and limitation purposes shall end at release time. 

66.07 

ARTICLE 67 - OPEN FLYING 

B7.01 The Company shall make available information on all open flying. Crew 
members shall have access to this information 24 hours a day and this 
information shall be updated regularly. 

Open flying shall be awarded or assigned on the basis of seniority in the 
following order: 

la1 
lbl Regular blockholder who volunteers 
(c) Reserve blockholder 
(d) 
le1 Draft lsee Article 81 

Regular Blockholders may call Crew Scheduling to query open flights and 
place their bid for open flights desired by 1200 hrs. the day of the award. 

Cabin Attendants shall be eligible to bid for open flights subject t o  the 
following: 

67.02 

Regular blockholder below minimum guaranteed 

Regular blockholder who is below MG due to LOA 

67.03 

67.04 

la) A legal rest period has been observed, prior to operating an open 
flight and any duty for that day. 

The open flight will not cause them to exceed their monthly flight 
time limitation or duty limitation. 

They will be available to cover their next scheduled flight. 

The minimum Guaranteed Days Off will be observed 

(bl 

lc) 

Id1 

Open flying shall be awarded t o  blockholders daily at 1800 hours the day 
prior t o  scheduled operations. 
A blockholder will be notified of an open flight award after 1900 hours. 

87.05.01 

67.05.02 
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87.05.03 Any ilights which become open after the deadline but more than four (4 
hours prior to departure shall be awarded in accordance with 87.02.1 

When a Cabin Attendant has been off sick and subsequently advises crew 
scheduling that she is f i t  to resume duties she will be returned to  her 
awarded block pairing if she books on prior to 1700 hours the day prior 
to scheduled flying. In the case of multi-day pairings, the Cabin Attendant 
will be returned t o  her originally scheduled pairing when it comes through 
her home base. If she books on after 1700 hours the day prior io  
scheduled flying she will have no claim to such flying. however. where 
practicable crew scheduling will return her to her pairing or reassign her 
under provisions or Article 85. 

87.06 

ARTICLE E8 . DRAFT PROCEDURES 

88.01 STANDARDDRAFTSEOUENE 

Where drafting becomes necessary. a Cabin Attendant may be drafted in 
the lollowing order: 

(a) In reverse order of Seniority to Cabin Attendants who are below 
their minimum monthly guarantee. 

In order of Seniority to Cabin Attendants who have volunteered to 
accept a draft. 

In reverse order of seniority to Cabin Attendants who are on a Grey 
day. 

(b) 

IC) 

(d) In reverse order of seniority to blockholders who are on a 
Guaranteed Day Off. excluding those referred to in (1) and igl 
below. 

In reverse order of seniority to Reserve Cabin Attendants who are 
on Guaranteed Days Off. 

In reverse order of seniority to Cabin Attendants who are on 
moving days as per article 5.04 Idl. 

In reverse order of seniority to Cabin Attendants who are on 
Guaranteed Days Of1 preceding andior following vacation. 

[e) 

If) 

(g) 
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88.02 A Cabin Attendant shall not be drafter unless: 

la) 

lbl 

The Cabin Attendant IS legal in all respects. 

The resulting hours In excess of the monthly maximum can be 
cleared during the bid period. 

The minimum number of guaranteed days shall not be reduced 
except when all draft provisions have been exhausted. 

She can be removed from a subsequent flight or convert a G day 
t o  a GOO to  repay her day off in accordance wi th  B5.04(dl. The 
Cabin Attendant will be given preference to select the pairing t o  be 
removed subject t o  company approval. 

IC) 

(dl 

EXCEPTION: The Cabin Attendant only may choose to convert a G day t o  
a GOO. 

le) When a Cabin Attendant’s day off  cannot be repaid in the same 
month i t  will be handled in accordance wi th  B5.041~1. 

A cabin attendant will not be drafted if she has been previously 
drafted during the bid period and there are more senior cabin 
attendants available who have not been drafted durlng the bid 
period. 

(1)  

NOTE: AIRPORT MOVEUP 

Where due t o  insufficient notice. the standard draft sequence 
cannot be applied, flight coverage will be provided by moveup of 
parfial or total crews in reverse order of seniority. 

88.03 CREDITS 

(a1 Cabin Attendants will not suffer any loss of pay as a result of being 
drafted. 

A Draft Premium of one 11) hour of pay at the applicable hourly rate 
will be paid t o  a Cabin Attendant for each calendar day drafted. 

Ib) 

NOTE: For the purpose of this section 188.031 calendar day means 
Guaranteed Day Off and/or Grey Day. 
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55.04 DEADHEAD (;BE WS 

Cabin Attendants scheduled to deadhead shall be drafted in reverse order 
of seniority t o  operate either deadhead flight or a flight operating on the 
same day to their deadhead destination, provided they are legal in all 
respects. 

All deadheading crew members will have a confirmed seat in the cabin of 
the aircraft except where an unexpected crew movement does not permit 
confirming a seat. 

ARTICLE 59 - TRIP EXCHANGES 

E9.01 Regular blockholders requesting a trip exchange shall do so in writing, 
shall both sign the request and shall submit the request a minimum of 
forty eight 148) hours in advance to Flight Operations, who shall approve 
or reject the trip exchange within twenty four (241 hours. 

in unforseen circumstancesa trip exchange may be arranged by telephone 
no less than twenty-four I241 hours prior to the start of the duty period at 
the discretion of the operations manager on duty. 

Trip exchanges are subject to the following conditions: 

(a) Regular blockholders may only exchange with regular blockholders 
and reserve may only exchange with reserve. 

Ibi The Cabin Attendant will receive all credits for the flights 
operated. 

All expenses will be paid to the Cabin Attendants who operate the 
flightls). 

Sick leave provisions will apply to the Cabin Attendant who has 
agreed to work the flightisl. 

(ci 

(di 
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ARTICLE B10 - DURATION OF BLOCK RULES 

BlO.01 The Block Rules shall be subject to revision by agreement between the 
Union end the Compeny. 

The Union or the Company may reopen the Block Rulas for discussion at 
any time by written notice. 

Where notice to reopen the Block Rules for discussion ia provided and no 
agreement can be reached, the Block Rules shall continue in full force and 
effect. 

B10.02 

810.03 


