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ARTICLE 1 

Definitions 

For the purposes of this Schedule the following def- 
initions will apply: 

1.1 Employee: 

Shall be understood to mean any person filling any 
position incorporated in these Rules and Rates of 
Pay. 

1.2 Clerks: 
Shall be understood to mean employees who regu- 
larly devote not less than four hours per day to the 
writing and calculating incident to keeping records 
and accounts. writing and transcribing letters, bills, 
reports, statements and similar work and to the op- 
eration of office mechanical equipment and devices 
in connection with such duties and work. 

1.3 Duly Accredited Representatives of Em- 

Shall be understood to mean those persons desig- 
nated to Management over the signature of the Of- 
ficer of the Transportation Communications Interna- 
tional Union. 

ARTICLE 2 

Hours of Work and Overtime 

2.1 Eight consecutive hours, exclusive of meal 
period, shall constitute a day's work. 

2.2 With the adoption of the shorter work week 
everything possible will be done to maintain the pre- 
sent output of work in offices where such employees 
are presently assigned less than eight hours per 
day. The employees agree to a review of the situa- 
tion, upon request, at any time during the life of this 
agreement at which time assigned hours of work 
may be discussed. 

p I oyees: 
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2.3 Where service required is intermittent, eight 
hours actual work within a spread of twelve hours 
shall constitute a day's work. Employees filling such 
positions shall be paid overtime for all time actually 
on duty or held for duty in excess of eight hours 
from time required to report for duty to the time of 
release, within twelve consecutive hours and also 
for all time in excess of twelve consecutive hours 
computed continuously from the time first required 
to report until final release. Time shall be counted 
as continuous service in all cases where the interval 
of release from duty does not exceed one hour. 
2.4 All work in excess of eight hours in any one 
day shall be considered as overtime and paid on 
the actual minute basis at the rate of time and one- 
half time. 
2.5 Employees notified or called upon to work not 
continuous with, before or after the regular work 
period, shall be allowed a minimum of three hours 
at the rate of time and one-half for three hours' work 
or less and if held on duty in excess of three hours, 
time and one-half will be allowed on the minute basis. 
2.6 Employees will not be required to suspend 
work during regular hours to absorb overtime. 
2.7 Employees will be assigned two consecutive 
rest days off duty each week with preference given 
to Saturday and Sunday and then to Sunday and 
Monday. If required to work on such regularly as- 
signed rest days, they shall be paid at the rate of 
time and one-half time on the actual minute basis 
with a minimum of three hours at time and one-half, 
for which three hours service ma.y be required. 
2.8 Broken time shall be computed on the number 
of days in the month, exclusive of assigned rest 
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days. Compilation of broken time ior an employee 
temporarily transferred at the irstance of the Railway 
from his:her regular position to another position. 
shall not operate so that heishe will earn less than 
he:she would have earned in hisiher regular position. 
2.9 The pro rata hourly rate shal! be arrived at by 
dividing the weekly rate by 40. 

ARTICLE 3 
Seniority 

3.1 One seniority roster, embracing all employees 
covered by this agreement. who have been in the 
service six months or more, showing names, date 
of entering the service in a position covered by this 
agreement. will be posted in a place accessible to 
all affected. 

3.2 The roster will be revised and posted in Janu- 
ary of each year. and shall be open for correction 
for a period of sixty days from date of posting. on 
presentation of proof of error by an employee or 
hidher representative. The Chairman of System 
Board of Adjustment shall be furnished with a copy 
of the roster upon written request. 
3.3 An employee's seniority shall date from the 
time of last entering the service in a position covered 
by this agreement. 

3.4 Employees now filling or hereafter promoted 
to official positions or positions excepted by this ag- 
reement, shall retain their rights and continue to ac- 
cumulate seniority under the scope of this agree- 
ment. Employees covered by this agreement re- 
leased from such positions may exercise their 
seniority in the same manner as employees whose 
positions are abolished. 
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ARTICLE 4 

Bulletining and Filling Positions 

4.1 (a) Promotion shall be based on ability, merit 
and seniority; ability and merit being sufficient, 
seniority shall prevail. The Department officer in 
charge shall be the judge, subject to appeal. Should 
an employee not be promoted in hisiher turn, the 
Chairman of Employees' Protective Committee will, 
on request, be furnished with the reasons therefor 
in writing. 

(b) In the event an applicant's qualifications are in 
question. the applicant will, upon written request, be 
given a fair test or otherwise permitted to de- 
monstrate hisiher ability to perform the duties of the 
position. The employee may elect to have a duly 
accredited representative present during the test or 
demonstration. The General Chairman, on request 
will be permitted to review the test results. 

4.2 In fi!ling temporary vacancies, the following 
shall govern: 

(a) A temporary vacancy of more than 60 calendar 
days due to the absence of the incumbent for any 
reason will be treated as follows: 

(i) Such vacancies will be filled by promotion 
within the group affected. The various groups 
will be designated by the parties and are pre- 
sently as follows: 

Group 
1. First floor and lower level (Human Resources, 

Public Relations, Data) 
2. Second floor (Passenger Services, Air Ser- 

vices, Pricing and Budgets - including Bus 
Garage, New Passenger Services) 

3. Third floor (Finance) 
4. Fourth floor (Rail Services including Signal 

Shop, Car Dept. and Diesel Shop Offices) 
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5. Fifth floor (Telecommunications including 

6. Sixth floor (Purchasing, Planning) 

In the process of fil l ing a vacancy in accordance 
with the foregoing, a maximum of one cross 
move will be allowed for employees in Rate 
Groups 4 and above. For example, if there was a 
requirement to fil l a vacancy at Rate Group 5, a 
Rate Group 5 employee could move across to  
that position and then a Rate Group 4 employee 
would be promoted to  fil l the remaining Rate 
Group 5. There would not be a move across at  a 
Rate Group 5 and then another at a Rate Group 
4. 

Accounting) 

R]QB@ 'i 

Note 2 
In the application of this process when there is 
no Rate Group 1 in a group the senior person oc- 
cupying a Rate Group 1 in any other group will 
be given the first opportunity for advancement. 

(ii) Upon the expiration of the temporary vacancy, 
the employees will revert to their regular pos- 
itions. 

(b) When vacancies known or likely to be open 60 
days or less, are required to be filled, the above 
procedure will also be used. 

(c) When a temporary position is established for 
more than 60 calendar days it shall be bulletined as 
"temporary". When an employee holding a perma- 
nent position bids on and is appointed to such a 
temporary position on bulletin, the vacancy so 
created will be considered permanent and shall be 
bulletined accordingly. When the temporary work is 
completed, the employee who has been appointed 
to such temporary position by bulletin shall have the 
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same rights of displacement as an employee whose 
position has been abolished. 

(d) \When a temporary position hes existed for 
more thar: 12 months -from ti le daie it was first 
established, it sliell immediately thereafier be 
bulletined es a permanent position or cancelled. 

(e) At Nodhern poinls, when teuipcraiy vacancies 
occur. 'rhe permanent employee at the locatior. af- 
fected will have preference irl filling vacancies over 
new lhires. This wil l  also apply when no bids are 
received fcr permanent positions. 

4.3 New positions and permanent vacancies will 
be bulletined 'for a period of three working days. In 
bulletining positions a brief description ol duties will 
be given. Employees desiring such positions will file 
their applications with the designated officer within 
that time and an appointment will be made within 
three working days after close of bulletin. Such pos- 
ition or vacancy may be filled ,temporarily pending 
an assignment. The name of the appointee will im- 
mediately thereafter be posted where the position 
or vacancy was bulletined. 

4.4 Copies of all bulletins and names of applicants 
for new positions or vacancies will be furnished the 
Chairman of Employees' Protective Committee. 

4.5 An employee applying for a bulletined position 
may cancel his or her application any time prior to 
closing date of bulletin. Should the senior applicant 
or applicants withdraw, remaining applicants will be 
considered without regard to withdrawn applications 
and without further bulletin. Applications may not be 
withdrawn after closing date of bulletin and the em- 
ployee appointed to a bulletined position cannot bid 
in hisiher former position until it again becomes vac- 
ant unless affected by displacement. 



4.6 When an employee has been absent from 
his or her permanent position For a period of 12 
consecutive months, his or her position will be 
bulletined immediately thereafter. Such an 
employee absent on account of illness or ap- 
proved leave of absence will retain hislher 
seniority rights. Such an employee absent for 
other reasons will be terminated. 
4.7 Employees declining promotion shall not lose 
their seniority. 
4.8 (a) Employees accepting promotion will be 
allowed a reasonable time in which to qualify, and 
failing, shall retain all seniority rights, may bid on 
bulletined positions, but may not displace any regu- 
larly assigned employees. 

(b) It is agreed that this rule shall be applied in a 
spirit of fairness, giving equal consideration to the 
necessity of maintaining efficiency in the service, 
and the reasonable desire of employees to advance 
themselves to higher rated positions. 

(c) When major changes are introduced in the 
duties of a position, such as the installation of new 
machines or revised procedures, the incumbent will 
be allowed a reasonable length of time, up to 30 
days, in which to adapt to the changes, and failing 
to adapt, may exercise hidher seniority in the same 
manner as a displaced employee. 

(d) Employees shall be encouraged to learn the 
duties o'f other positions and every oppofunity shall 
be afforded them to learn the work of such positions 
in their own time and during regular worlting hours 
when it will not unduly interfere with the performance 
of their regularly assigned duties. The supei?/isory 
officer may arrange with interested employees to 
exchange positions for shori temporary periods with- 
out affecting the rates 0.1 pay of the employees con- 
cerned. 
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4.9 An employee on leave of absence or vacation 
when a vacancy occurs will not be debarred from 
claiming position and receiving the appointment, if 
entitled to it, providing that such claim is made withi:: 
three days from date of hisiher return. 
4.10 It is recognized that there may be instances 
when for purposes of stability, the company may 
wish to retain an experienced employee on a specific 
position. In such instances the employee may, at 
the discretion of the company, be offered astabiliza- 
tion incentive to remain on the position rather than 
move to a higher rate. In like manner, another em- 
ployee may be offered a stabilization incentive to 
refrain from displacing the experienced employee. 
The amount of the stabilization incentive will not 
exceed the difference in the respective rates of pay 
of the positions involved. 

4.11 The following will apply in connection with 
bulletining and filling positions and temporary posi- 
tions covered by Article 4.2(c): 

(a) Bids to lower rated positions will not be ac- 
cepted. 

(b)  Cross bids will only be accepted in thefollowing 
circumstances. 

(i) From employees occupying positions in Rate 
Group 4 and higher, or 

(ii) From ar: employee bidding to a position in an- 
other community, or 

(iii) From an employee forced to leave a position 
because of a documented medical condition. 

(iv) When an employee wishes 'to return to a pos- 
ition which he or she had held for more than 
three months prior to being displaced there- 
from and the time elapsed since that displace- 
ment does not exceed their tenure of the pos- 
ition. 
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(c) Once each year an opportunity will be afford- 
ed for a number of employees in Rate Groups 3 
and 2 to move laterally. Interested employees in 
such groups should make their wishes known to  
the General Chairman before January 15th in any 
year for presen.tation to a joint committee formed 
to consider such requests. A similar opportunity 
will be given to employees in rate group 6 if there 
were no opportunities for movement in that group 
in the preceding 12 months. 

(d) The hours of duty and rest days for travel coun- 
sellors will be assigned by the Manager Customer 
Services and will be subject to change from time to 
time in accordance with the requirements of the ser- 
vice. 
4.12 Employees appointed to positions of 
keypunch and verifier operators must remain on 
them for a minimum period of two years after 
which they may bid on other positions for which 
they are qualified. 

ARTICLE 5 

Filling Higher or Lower Rated Positions 

5.1 Employees temporarily or permanently as- 
signed to higher rated positions shall receive the 
higher rate while occupying such positions. Employ- 
ees temporarily assigned to lower rated positions 
shall not have their rates reduced. 

5.2 A "temporary assignment" contemplates the 
fulfilment of the duties and responsibilities of the 
position during the time occupied, whether the reg- 
ular occupant of the position is absent or whether 
the temporary assignee does the work irrespective 
of the presence of the regular employee. Assisting 
a higher rated employee due to a temporary increase 
in the volume of work does not constitute a tempo- 
rary assignment. 
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5.3 This rule shall not apply to employees who are 
filling higher rated positions where the higher rated 
employees are off duty with pay. 

ARTICLE 6 

Staff Reduction, Displacement and Recall 
6.1 When a position is to bediscontinued, a bulletin 
will be posted giving five working days notice of such 
discontinuance. 

6.2 In reducing forces, seniority shall govern. Em- 
ployees whose positions are abolished or who are 
displaced may exercise their seniority over junior 
employees. 

6.3 When forces are increased employees will be 
returned to the service in the order oftheir seniority. 
Employees desiring to avail themselves of this rule 
must file their names and addresses with the proper 
officer. 
6.4 Employees failing to repori for duty or give a 
satisfactory reason for not doing so within seven 
days of notification, will be considered out of service. 

ARTICLE 7 
Appointment of Understudies 

7.1 When in the opinion of Management it be- 
comes necessary or desirable that an understudy 
be appointed to supervisory or excepted positions 
classified in thisschedule, which are likelyto become 
vacant owing to approaching retirement or for similar 
reasons, the position will be bulletined in the usual 
manner. 

7.2 From the employees making application, the 
Management will make the appointment, and the 
rate of the appointee, while understudying, shall not 
be less than heishe would have received on hidher 
former position. 
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7.3 When it becomes known that the understudy 
has shown that he/she is capable of handling the 
position in less than the alloted time, the Manage- 
ment reserves the right to use the understudy as a 
general clerk in any Department they so desire, 
pending permanent appointment to position bul- 
letined. 

7.4 Other positions in this schedule, not shown as 
"excepted" on which the Management desires to 
place an understudy, shall be bulletined. In making 
appointments, Article 4.1 and 4.9 shall govern. 
7.5 Staff re-arrangements as result of under- 
studies being appointed and period of time for such 
appointments shall be mutually agreed between the 
Management and duly accredited representatives of 
Employees. 
7.6 Employees appointed its understudies will be 
given preference, without regard to seniority, in filling 
senior positions understudied, when such senior 
positions become vacant, providing they have de- 
monstrated ability to handle such positions. 

ARTICLE 8 

Discipline and Grievances 
8.1 (a) An employee who has completed a prob- 
atiopary period of six months shall not be disciplined 
or dismissed until after a fair and impartial investiga- 
tion has been held and the employee's responsibility 
is established. An employee may be held out of 
service for such investigation for a period of not more 
than five working days and heishe will be notified in 
writing of the charges against him/her. 

(b) When a discipline assessment will be only a 
reprimand, warning or caution, or the like, a "hear- 
ing" or "investigation" is not necessary. In such 
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cases, when the matter is discussed directly with 
the employee by the supervisor, a third party, such 
as a fellow employee, other supervisor or union rep- 
resentative, shall not be in attendance. This provi- 
sion will not operate to extend the one year period 
for the clearing of previous demerit marks. Interac- 
tion management discussion forms will not be placed 
on employee files. 
8.2 (a) Vdhen an investigation is to be held, each 
employee whose presence is desired will be notified 
of the time, place and subject matter of the investi- 
gation. 

(b) An employee may be accompanied by a fellow 
employee or accredited representative of the union 
to assist him or her at the investigation. 
(c) An employee is entitled to be present during 
the examination of any witness whose testimony 
may have a bearing on hidher responsibility, or to 
read the evidence of such witness, and offer rebuttal 
thereto. 

(d) An employee shall be given a copy of hidher 
statement and, on the appeal, a transcript of evi- 
dence taken at the investigation shall be furnished 
on request to the employee or his/her representative. 

(e) A decision shall be rendered within 21 calendar 
days following the date of completion of the investi- 
gation, unless otherwise mutually agreed. 
8.3 If the employee considers the decision ren- 
dered is unjust, an appeal may be made, cornmenc- 
ing with Step 2 of the grievance procedure. 
8.4 If, in the final decision, the charges against an 
employee are not sustained, hidher record shall be 
cleared of the charges; if suspended or dismissed 
heishe shall be returned to hidher former position 
and reimbursed for wages lost, less any earnings 
derived from outside employment during the period 
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so compensated; i f  the investigation was away from 
home, heishe shall be reimbursed for reasonable 
travel expenses upon presenting receipts. 
8.5 Disputes in respect to the meaning, icterpreta- 
tion or alleged violation of the terms of this agree- 
ment, or when an employee claims that helshe has 
been unjustly dealt with in respect thereof and he/ 
she is unable to obtain a satisfactory explanation 
directly, shall bedealt with in the following manner: 
Step 1 Within fourteen (14) calendar days from 

cause of grievance the employee andlor the 
General Chairman may present the grie- 
vance either orally or in writing to the im- 
mediate supervisor who will give a decision 
as soon as possible but in any case within 
fourteen (14) calendar days of receiptofgrie- 
vance. 

Step 2 Within twenty-eight (28) calendar days of re- 
ceiving the decision under Step 1, the Gen- 
eral Chairman may appeal in writing to the 
Manager Personnel. A decision will be ren- 
dered within twenty-eight (28) calendar days 
of receiving the appeal. 
The appeal to the Manager Personnel shall 
include a written statement of the grievance 
and where it concerns the interpretation or 
alleged violation of the collective agreement, 
the statement shall identify the Article and 
paragraph of the Article involved. 

Step 3 Within twenty-eight (28) calendar days of re- 
ceiving a decision under Step 2, the General 
Chairman may appeal in writing to the Gen- 
eral Manager. A decision will be rendered 
within twenty-eight (28) calendar days of re- 
ceiving the appeal. 
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8.6 When a grievance is not progressed by the 
union within the prescribed time limits, it shall be 
considered dropped. When the appropriate officer 
of the company fails to render a decision within the 
prescribed time limits, the grievance may be prog- 
ressed 20 the nex? step within the prescribed time 
limits based on the last dale such decision was due, 
except as otherwise provided in Article 8.7. 
8.3 When a grievance based on a claim for unpaid 
wages is not progressed by the union within the 
prescribed time limits, it shall be considered as drop- 
ped. When the appropriate officer of the company 
fails to render a decision with respect to such claim 
for unpaid wages within the prescribed lime limits, 
the claim will be paid. The application of this rule 
shall not constitute an inlerpretatioii of 'the collective 
agreement. 

8.8 The time limits specified ir, this Article 8 may be 
extended by mutual agreement. 

8.9 The settlement of a grievance shall not under 
any circumstances involve retroactive pay beyond 
a period of sixty (60) calendar days prior to the date 
that such grievance was submitted at Step 1 of the 
grievance procedure. 

8.4 0 A grievance concerning the interpretation or 
alleged violation of this agreement or an appeal by 
an employee that heishe has been unjustly discip- 
lined which is not settled at Step 3 of the grievance 
procedure shall be submitted to the Canadian Rail- 
way Office of Arbitration for final settlement without 
stoppage of work. Request for arbitration must be 
given within sixty (60) calendar days from the date 
of receiving decision at Step 3 of the grievance pro- 
cedure. 
8.11 Disputes arising out of proposed changes in 
rates of pay, rules or working conditions, modifica- 
tions in or additions to the terms of this agreement 
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are specifically excluded from the jurisdiction of the 
Canadian Railway Office of Arbitration. 

ARTICLE 9 

Certificate of Sewice 
9.1 When employees, who have been in the ser- 
vice three months or more, leave the employ of the 
Railway, they shall, if they so desire, be furnished 
with a Certificate of Service, showing length and 
kind of service rendered, and whether leaving on 
account of resignation or dismissal. 
9.2 Those securing employment with the Railway 
will, within thirty days from date of employment, have 
returned all service cards, letters of recommendation 
and other papers which have been furnished by them 
to the Railway for investigation. 

ARTICLE 10 

Attending courl end Jaay DLdBy 
10.1 Attending C O E ~ I  

Employees required by the Railway lo attend c0ul-L 
or other public investigations will be paid schedule 
rates for all time losf, and will be reimbursed actual 
reasonable expenses when away from home. In 
such cases witness fees will go to the Railway. 

10.2 Jury Duty 
An employee who is summoned for jury duty and is 
required to lose time from hisiher assignment as a 
result thereof, shall be paid for actual time lost with 
a maximum of one basic day's pay at the straight 
time rate of hidher position for each day lost, less 
the amount allowed himiher for jury duty For each 
such day excluding allowances paid by the court for 
meals, lodging or transportation, subject to the fol- 
lowing requirements and limitations: 
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(a) An employee must furnish the Company with 
a statement from the court of jury allowances paid 
and the days on which jury duty was performed. 

(b) The number of working days for which jury duty 
pay shall be paid is limited to a maximum of 60 days 
in any calendar year. 

(c) No jury duty pay will be allowed for any day for 
which the employee is entitled to vacation or general 
holiday pay. An employee who has been allotted 
hidher vacation dates will not be required to change 
hidher vacation because he/she is called for jury 
duty. 

ARTICLE 11 

Passes 

11.1 
with the standard regulations of the Railway. 

Transporation shall be granted in accordance 

ARTICLE 12 
Use of Briwate Automobile 

12.1 
paid, such allowance shall be: 

Where an automobile mileage allowance is 

28$ per km. for the first 4,000 km. 
22.5@ per km. - 4,001 to 10,700 km. 
18.5$ per km. - 10,700 km. to 24,000 km. 
16$ per km. - over 24,000 km. 

ARTICLE 13 
Leave of Absence 

13.1 When the requirements of the service will per- 
mit, employees on request will be granted leave of 
absence for a limited time with privilege of renewal 
subject to general policy of the Railway. 
13.2 Requests from employees for leave of ab- 
sence for not more than six months for the purpose 
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of bettering themselves in the service will be granted 
when mutually satisfactory arrangements can be 
made.. In such cases when mutually approved, em- 
ployees will retain their seniority rights. 

ARTICLE 14 
Annual Vacations 

14.1 (a) An employee who, at the beginning of 
the calendar year, is not qualified for vacation under 
Clause (b) hereof, shall be allowed one working 
day’s vacation with pay for each 25 days’ cumulative 
compensated service, or major portion thereof, dur- 
ing the preceding calendar year, with a maximum 
of 10 working days until qualifying for further vacation 
under Clause (b) hereof. 

(b) Subject to the provisions of Note 1 below, an 
employee who, at the beginning of the calendar 
year, has maintained a continuous employment 
relationship for at least three years and has com- 
pleted at least 750 days of cumulative compen- 
sated service, shall have hislher vacation 
schedule on the basis of one working day’s vaca- 
tion with pay for each 16 213 days of cumulative 
compensated service, or major portion thereof, 
during the preceding calendar year, with a max- 
imum of 15 working days; in subsequent years, 
helshe will continue vacation entitlement on the 
foregoing basis until qualifying for additional 
vacation under Clause (c) hereof. 

NOTE (1): An employee covered by Clause (b) 
hereof, will be entitled to vacation on the basis 
outlined therein i f  on hislher fourth or subsequent 
service anniversary date helshe achieves 1,000 
days of cumulative compensated service; other- 
wise hislher vacation entitlement will be 
calculated as set out in Clause (a) hereof. Any 
vacation granted for which the employee does 
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not subsequently qualify will be deducted from 
the employee’s vacation entitlement in the next 
calendar year. I f  such employee leaves the ser- 
vice for any reason prior to hislher next vacation, 
the adjustment will be made at time of leaving. 

(c) Subject to the provisions of Note 2 below, an 
employee who, at the beginning of the calendar 
year, has maintained a continuous employment 
relationship for at least 7 years and has com- 
pleted at least 1,750 days of cumulative compen- 
sated service, shall have his/ner vacation 
scheduled on the basis of one working day’s 
vacation with pay for each 12 112 days of 
cumulative compensated service, or major por- 
tion thereof during the preceding calendar year, 
with a maximum of 20 working days; in subse- 
quent years, helshe will continue vacation entitle- 
ment on the foregoing basis until qualifying for 
additional vacation under Clause (d) of this sec- 
tion. 
NOTE (2): An employee covered by Clause (c) of 
this section will be entitled to vacation on the 
basis outlined therein if on hislher 8th or subse- 
quent service anniversary date heishe achieves 
2,000 days of cumulative compensated service: 
otherwise hislher vacation entitlement will be 
calculated as set out in Clause (b) of this section. 
Any vacation granted for which the emplclyee 
does not subsequently qualify w l l  be deducted 
from the employee’s vacation entitlement in the 
next calendar year. I f  such employee leaves the 
service for any reason prior to hisiher next vaca- 
tion, the adjustment will be made at time of 
leaving. 

(d) Subject to the provisions of Note 3 below, an 
employee who, at the beginning of the calendar 
year, has maintained a continuous employment 
relationship for at least 15 years and has com- 
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pleted at least 3,750 days of cumulative compen- 
sated service, shall have hisiher vacation 
scheduled on the basis of one working day’s 
vacation rJith pay for each 10 days of cumulative 
compensated service, or major portion thereof, 
during the preceding calendar year: witl? a max- 
imum of 25 working days; in subsequent years, 
helshe will continue vacation entitlement on lhe 
foregoing basis until qualifying for additional 
vacation under Clause [e) of this section. 

NOTE (31: An employee covered by Clause (d) of 
this section will be entitled to vacation on the 
basis outlined therein i f  on his!her 16th or subse- 
quent service anniversary date heishe achieves 
4,000 days of cumulative compensated service, 
otherwise hisiher vacation entitlement will be 
calculated as set out in Clause (c) of this section. 
Any vacation granted for which the employee 
does not subsequently qualify will be deducted 
from the employee’s vacation entitlement in the 
next calendar year. If such employee leaves the 
service for any reason prior to hislher next vaca- 
tion, the adjustment will be made at the time of 
leaving. 

(e) Subject to the provisions of Notes 4 and 5 
below, an employee who, at the beginning of the 
calendar year, has maintained a continuous 
employment relationship for at least 25 years and 
has completed at least 6,250 days of cumulative 
compensated service, shall have hisiher vacation 
scheduled on the basis of one working day’s 
vacation with pay for each 8 1/3 days of 
cumulative compensated service or major portion 
thereof, during the preceding calendar year with a 
maximum of 30 working days. 
NOTE {4): An employee covered by Clause (e) 
hereof, will be entitled to vacation on the basis 
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outlined therein if on hislher 26th or subsequent 
service anniversary date helshe achieves 6,500 
days of cumulative compensated service; other- 
wise hislher vacation entitlement will be 
calculated as set out in Clause (d) hereof. Any 
vacation granted for which the employee does 
not subsequently qualify will be deducted from 
the employee's vacation entitlement in the next 
calendar year. I f  such employee leaves the ser- 
vice for any reason prior to hisiher next vacation, 
the adjustment will be made at the time of 
leaving. 

NOTE (5): In the application of the 30 working days 
vacation provisions the company will have the option 
of: 

(a) scheduling an employee for 25 working days 
vacation with the employee being paid for the 
remaining 5 days vacation at pro rata rates; or 

(b) splitting the vacation on the basis of 25 working 
days vacation and 5 working days vacation. 

14.2 An employee who has become entitled to va- 
cation with pay shall be granted such vacation within 
a twelve month period immediately following the 
completion of the calendar year of employment in 
respect of which the employee became entitled to 
the vacation. 
14.3 A year's service is defined as 250 days of 
cumulative compensated service. 
14.4 An employee who, while on annual vacation, 
becomes ill or is injured, shall have the right to ter- 
minate (temporarily) hidher vacation and be placed 
on weekly indemnity. An employee who is again fit 
for duty shall immediately so inform the company 
officer in charge and will continue hidher vacation 
if within his/her scheduled dates. If the remaining 
vacation falls outside the employee's scheduled 
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dates, such vacation will be rescheduled as may be 
mutually agreed between the proper officer of the 
company and the authorized Local Union represen- 
tative. 
14.5 An employee who, due to sickness or injury, 
is unable to take or complete hisiher annual vacation 
in that year shall, at the option of that employee, 
have the right to have such vacation carried to the 
following year. 
14.6 An employee who is entitled to vacation shall 
take same at the time scheduled. If, however, it be- 
comes necessary for the company to reschedule an 
employee's scheduled vacation dates, he/she shall 
be given at least 15 working days' advance notice 
of such rescheduling and will be paid at the rate of 
time and one-half his/her regular rate of wages for 
all work performed during the scheduled vacation 
period. The rescheduled vacation with pay to which 
he/she is entitled will be granted at a mutually agreed 
upon later date. This Article 14.6 does not apply 
where rescheduling is a result of an employee exer- 
cising his/her seniority to a position covered by 
another vacation schedule. 
14.7 Provided an employee renders compensated 
working service in any calendar year, time off duty, 
account bona fide illness, injury, authorized preg- 
nancy leave, to attend committee meetings, called 
to court as a witness or for uncompensated jury duty, 
not exceeding a total of 100 days in any calendar 
year, shall be included in the computation of service 
in that year for vacation purposes. 
14.8 An employee will be compensated for vaca- 
tion at the rate of the position heishe would have 
been filling during such vacation period. 
14.9 Employees desiring an advance vacation 
payment must make application for same not later 
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than five weeks prior to commencing their vacation. 
The advance vacation payment shall be 4% of the 
employee's previous year's earnings, less an ap- 
propriate amount (approximately 30%) to cover 
standard deductions. 
14.10 In computing service under Article 14.1, 
days worked in any position covered by similar va- 
cation agreements shall be accumulated for the pur- 
pose of qualifying for vacation with pay. 

14.11 (a) An employee terminating hisiher em- 
ployment for any reason at a time when an unused 
period of vacation with pay stands to hisiher credit 
shall be allowed vacation calculated to the date of 
hidher leaving the service, as provided in Article 
14.1 hereof, and, if not granted, shall be allowed 
pay in lieu thereof. 

(b) An employee who at the time of termination of 
hisiher service has completed more than 30 days' 
continuous service but who has not qualified for va- 
cation as provided for in Article 14.1 (a), shall be 
paid vacation on the basis of one day for each 25 
days' cumulative service, or major portion thereof, 
during the completed portion of hisiher year of em- 
ployment. 

14.12 An employee who is laid off shall be paid 
for any vacation due himiher at the 3eginning of the 
current calendar year and not previously taken, and 
if not subsequently recalled to service during such 
year shall upon application, be allowed pay in lieu 
of any vacation due him/her at the beginning of the 
following calendar year. 

14.13 An individual who leaves the service of hisi 
her own accord or who is dismissed for cause and 
not reinstated in hisiher former standing within two 
years of date of such dismissal shail. if subsequently 
returned lo the service, be required to qualify again 
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for vacation with pay as provided in Article 14.1 
hereof. 
14.14 Applications for vacation filed in April of each 
year will be given preference in order of seniority of 
applicants and will have preference over later appli- 
cants. The railway will, so far as practicable. relieve 
applicants during the summer season if so desired. 
Unless otherwise mutually agreed employees must 
take their vacation at the time allotted. 

14.15 In carrying out this Article, it is generally in- 
tended that the regular employees will mutually ar- 
range to carry on the work while certain members 
of the staff are off duty on vacation, and thereby as 
far as possible avoid additional expense to the rail- 
way. 

ARTICLE 15 
General Holidays 

15.1 An employee who qualifies in accordance 
with Article 15.2 hereof, shall be granted a holiday 
with pay on each of the following general holidays. 
When a general holiday falls on an employee's rest 
day, such holiday shall be moved to the normal work- 
ing day immediately following the employee's rest 
day. 
New Year's Day 
Day following (Quebec only) 
New Year's Day Dominion Day 

(Ontario only) Civic Holiday 
Good Friday Labour Day 
Easter Monday Thanksgiving Day 

(Substitution for Christmas Day 
Remembrance Day) Boxing Day 

St. Jean Baptiste Day 

Victoria Day 

MOTE: If the Government of Canada designates 
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“Heritage Day“ or such other day as a General Holi- 
day, the day so designated by the Government shall 
be substituted for “the day after New Year’s Day” 
in Ontario and for “the first Monday in August” in 
the Province of Quebec. 
15.2 In order to qualify for pay for any one of the 
holidays specified in Article 15.1 hereof, an em- 
ployee 

(a) must have been in the service of the Company 
and available for duty for at least 30 calendar days. 
This Clause (a) does not apply to any employee who 
is required to work on the holiday; 

(b) must be available for duty on such holiday if it 
occurs on one of hisiher work days excluding vaca- 
tion days except that this does not apply in respect 
of an employee who is laid off or suffering from a 
bona fide injury, or who is hospitalized on the holiday, 
or who is in receipt of, or who subsequently qualifies 
for, weekly sickness benefits because of illness on 
such holiday; a regularly assigned employee who is 
required to work on such general holiday shall be 
given an advance notice of four calendar days, ex- 
cept for unforeseen exigencies of the service, in 
which case he/she will be notified not later than the 
completion of hisiher shift or tour of duty immediately 
preceding such holiday that hisiher services will be 
required; 

(c) must be entitled to wages for at least 12 shifts 
or tours of duty during the 30 calendar days im- 
mediately preceding the general holiday. This 
Clause (c) does not apply to an employee who is 
required to work on the holiday. 

NOTE: Provided that an employee is available for 
work on the general holiday, absences from sched- 
uled shifts or tours of duty because of bona fide 
injury, hospitalization, illness for which the employee 
qualifies for weekly sickness benefits and authorized 
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maternity leave will be included in determining the 
12 shifts or tours of duty referred to in this Clause (c). 

15.3 A qualified employee whose vacation period 
coincides with any of the general holidays specified 
in Article 15.1 hereof, shall receive an extra day's 
vacation with the pay to which the employee is en- 
titled for that general holiday. 

15.4 (1) (a) An assigned employee qualified 
under Article 15.2 hereof, and who is not required 
to work on a general holiday shall be paid eight 
hours' pay at the straight time rate of hisiher regular 
assignment. 

(b) An unassigned or spare employee qualified 
under Article 15.2 hereof, and who is not required 
to work on a general holiday shall be paid eight 
hours' pay at the straight time rate applicable to the 
position in which such employee worked hisiher last 
tour of duty prior to the general holiday. 
NOTE: In the application of Article 15.4(1) hereof, 
for weekly-rated employees "eight hours' pay at the 
straight time rate" shall be deemed to be a day's 
pay as calculated according th) Article 15.6 hereof. 

(2) An employee paid on an hourly, daily or weekly 
basis who is required to work on a general holiday 
shall be paid, in addition to the pay provided in Article 
15.4(1) hereof, at a rate equal to one and one-half 
times hidher regular rate of wages for the actual 
hours worked by him/her on that holiday with a 
minimum of three hours for which three hours'ser- 
vice may be required, but an employee called for a 
specific purpose shall not be required to perform 
routine work to make up such minimum time. 

15.5 Shifts or tours of duty commencing between 
12:OO midnight on the eve of the general holiday 
and 11 :59 p.m. on the night of the general holiday, 
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both times inclusive, shall be considered as work 
on that holiday. 
15.6 The daily rate of pay for weekly-rated employ- 
ees shall be the weekly rate by five. 

ARTICLE 16 
Health and WeKarie 

16.1 Employee Benefit Plan 

The railway shall provide an Employee Benefit Plan 
which shall be in accordance with the provisions of 
the governing supplemental agreement. 

4 6.2 

An employee who retires from the service with a 
company pension at or after age 65 will be entitled 
to a $6,000 life insurance policy fully paid up by t h e  
Company. If retirement on pension is earlier than 
age 65 and an employee's term life insurance is 
extended to age 65, the paid up policy will be pro- 
vided at age 65. 

16.3 Dental Plan 
The dental plan shall be that plan established by the 
Dental Plan Agreement dated November 30. 1979, 
as revised, amended or superseded by any agree- 
ment to which the paties to this collective agreement 
are signatories. (See Dental Plan Booklet for de- 
tails.) 

46.4 Extended Health Care Plan 
The Extended Health Care Plan shall be that plan 
known as the "Extended Health Care Plan for 
Scheduled Employees of Canadian Railways", as 
revised, amended or superseded by any agreement 
to which the parties to this Collective Agreement are 
signatories. (See booklet for details.) 

Life Insurance Upon Retirement 
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16.5 Injured on Duty 
An employee prevented from completing a shift due 
lo a bona fide injury sustained while on duty will be 
paid for hidher full shift at straight time rates of pay, 
unless the employee receives Workers' Compensa- 
tion benefits for the day of the injury in which case 
the employee will be paid the difference between 
such compensation and payment for the full shift. 

16.6 Continuation of Benefits 
Effective July 1 ,  1986, employees retiring from the 
service prior to age 65 will have their Life Insurance, 
Dental Plan and Extended Health Care Plan con- 
tinued until they attain the age of 65. 

ARTICLE 17 
Students 

17.1 (a) Students may be hired, where warranted 
to supplement the staff and to provide relief for reg- 
ular employees. 

(b) The rate of pay for students will be $7.25 per 
hour. Such rate is not subject to general wage in- 
creases but may be renegotiated from time to time. 

(c) StildaKts wilj clnly be hired under this Article 
during the period May 1 to September 15. They will 
be engaged for a specific period of lime, will not 
accumulate seniority and will not obtain bidding 
rights. They will also not qualify tor fringe benefits 
other than those required by law. 

17.2 It is intended that students hired under this 
program will perform the more junior duties in the 
office, such as, filing, sorting, copy work, delivering 
mail and such similar duties except as otherwise 
contemplated in Article 14.1 5. 

17.3 In the application of Article 14.15, the follow- 
ing guidelines will be observed: 
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(a) Students will not be assigned to fill regular pos- 
itions of employees on vacation except where lower 
rated positions (Groups 2 and 3) are involved. 

(b) Before students are assigned to do higher rated 
work of regular employees the company may, when 
conditions permit, assign such work to lower rated 
employees holding established positions in the office 
concerned in order that they may gain experience 
on such higher rated positions. 

(c) Regular employees will be given first opportu- 
nity for advancement when vacation relief is required 
in such areas as the Bus Garage and the Signal 
Department provided an increase in pay is involved 
and provided that such move will not unduly interfere 
with the work flow in their own departments. 
17.4 A student hired directly trom the Student 
Program into the regular work force shall have the 
period worked as a student immediately preceding 
the transfer applied toward the rate progression pro- 
vided for in Article 21.1. 

17.5 Students hired under this program will be en- 
gaged for a specific relief schedule and will be termi- 
nated on completion of the work. 

17.6 In the event that permanent employees are 
faced with lay-off, they will be retained in preference 
to students provided they entered the service in the 
General Office Group before the students were 
hired. 

17.7 The position of summer clerk in the Toronto 
Sales Office will be included in the Student Relief 
Program. 

17.8 Should unforeseen circumstances arise or 
problems develop these will be resolved by discus- 
sions between the General Chairman and the Man- 
ager Personnel. 
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ARTICLE 97.4 
TempQray Help 

17A.l When it  is necessary to hire into the General 
Office group to fill temporary vacancies of more than 
60 days resulting from maternity leave, illness. leave 
of absence, and/or temporary positions, temporary 
employees will be hired under the following condi- 
tions: 

(i) Such temporary employees will not establish 
or accumulate seniority. They may be term- 
inated at any time regardless of the length 
of their service. 

(ii) They will be paid at 85% of Rate Group 1 and 
will not be entitled to fringe benefits expect 
those required by law. 

(iii) Regular employees will be given first oppor- 
tunity for higher rated positions before a temp- 
o ray  employee is hired. 

(iv) In the event of lay offs, permanent employees 
will be retained in preference to temporary 
employees. 

(v) A temporary employee hired directly into the 
regular work force shall have the period work- 
ed as a temporary employee immediately pre- 
ceding the transfer applied tcward the rate 
progression provided for in Article 21 . I .  

17A.2 Where temporary vacancies of 60 days or 
less are required to be filled the parties will decide 
whether such vacancies will be filled by a temporary 
employee or by a student. 
17A.3 Should unforeseen circumstances arise or 
problems develop, these will be resolved by discus- 
sions between the General Chairman and the Man- 
ager Personnel. 
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ARTICLE 18 
Bereavement Leave 

18.1 Upon the death of an employee’s spouse, 
child, parent, brother, sister, stepparent, step- 
brother, step-sister, grandparent, father-in-law or 
mother-in-law, the employee shall be entitled to 
three days’ bereavement leave without loss of pay 
provided helshe has not less than three months’ 
cumulative compensated service. It is the intent of 
this article to provide for the granting of leave from 
work on the occasion of a death as aforesaid, and 
for the payment of hisiher regular wages for that 
period to the employee to whom leave is granted. 

NOTE: In the application of this Article “employ- 
ee’s spouse” means the person who is legally mar- 
ried to the employee and who is residing with or 
supported by the employee provided that, if there is 
no legally married spouse, it means the person that 
qualifies as a spouse under the definition of that 
word in Section 2(1) of the Canadian Human Rights 
Benefits Regulations, as long as such person is re- 
siding with the employee. 

ARTICLE 19 

Deduction of Union Dues 
19.4 The Railway shall deduct on the payroll for 
any pay period which contains the 24th calendar 
day of a month from the wages due and payable to 
each employee coming within the scope of this col- 
lective agreement an amount equivalent to the uni- 
form monthly union dues of the Transportation COm- 
munications International Union (hereinafter refer- 
red to as the  “Brotherhood”) subjectto the conditions 
and exceptions set forth hereunder. 

49.2 The amount to be deducted shall be equiva- 
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lent to the uniform, regular dues payment of the 
Brotherhood covering the position in which the em- 
ployee concerned is engaged and shall not include 
initiation fees or special assessments. The amount 
to be deducted shall not be changed during the term 
of this agreement except to conform with a change 
in the amount of the regular dues of the Brotherhood 
in accordance with its constitutional provisions. The 
provisions of this Article shall be applicable on re- 
ceipt by the Railway of notice in writing from the 
Brotherhood of the amount of regular monthly dues. 
19.3 Employees filling positions of a supervisory 
or confidential nature not subject to all the rules of 
this Agreement as agreed between the appropriate 
Officers of the Railway and of the Brotherhood shall 
be excepted from dues deduction. 
19.4 Membeiship in the Brotherhood shall be avail- 
able to any employee eligible under the constitution 
of the Brotherhood on payment of the initiation or 
reinstatement fees uniformly required of all other 
such applicants by the local lodge or division con- 
cerned. Membership shall not be denied for reasons 
of race, national origin, colour or religion. 
19.5 Deductions shall commence on the payroll 
for the first pay period which contains the 24th calen- 
dar day of the month after the date of first service 
in a position subject to this Agreement. 
49.6 If the wages of an employee on the payroll 
for the pay period which contains the 24th calendar 
day of any month are insufficient to permit the deduc- 
tion of the full amount of dues, no such deduction 
shall be made from the wages of such employee by 
the Railway in such month. The Railway shall not, 
because the employee did not have sufficient wages 
payable to himiher on the designated payroll, carry 
forward and deduct from any subsequent wages the 
dues not deducted in an earlier month. 



19.7 Employees filling positions corning within the 
scope of more than one wage agreement in the pay 
period which the deduction is made shall have dues 
deducted for the Organization holding the agree- 
ment underwhich the preponderance of their time is 
worked in that period. Not more than one deduction 
of dues shall be made from any employee in any 
month. 
19.8 Only payroll deductions now or hereafter re- 
quired by law, deductions of monies due or owing 
the Railway, pension deductions and deductions for 
provident funds shall be made from wages prior to 
the deduction of dues. 

19.9 The amounts of dues so deducted from 
wages accompanied by a statement of deductions 
from individuals shall be remitted by the Railway to 
the officer of the Brotherhood as may be mutually 
agreed by the Railway and the Brotherhood, not 
later than 40 calendar days following the pay period 
in which the deductions are made. 

19.10 The Railway shall not be responsible finan- 
cially or otherwise either to the Brotherhood or to 
any employee, for any failure to make deductions 
or remittances. However, in any instance in which 
an error occurs in the amount of any deduction of 
dues from an employee's wages the Railway shall 
adjust it directly with the employee. In the event of 
any mistake by the Railway in the amount of its 
remittance to the Brotherhood, the Railway shall ad- 
just the amount in a subsequent remittance. The 
Railway's liability for any and all amounts deducted 
pursuant to the provisions of this article shall termi- 
nate at the time it remits the amount payable to the 
designated officer of the Brotherhood. 
19.1 1 The question of what, if any, compensation 
shall be paid the Railway by the Brotherhood in rec- 
ognition of the services performed under this agree- 
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ment shall be left in abeyance subject to reconsider- 
ation at the request of either party on fifteen days’ 
notice in writing. 

14.12 In the event of any action at law against the 
parties hereto or any of them resulting from any 
deduction or deductions from payrolls made or to 
be made by the Railway pursuant to Article 19.1 of 
this agreement, both parties shall co-operate fully 
in the defence of such action. Each party shall bear 
its own cost of such defence except that i f  at the 
request of the Brotherhood counsel fees are incurred 
these shall be borne by the Brotherhood. Save as 
aforesaid the Brotherhood shall indemnify and save 
harmless the Railway from any losses, damages, 
costs, liability or expenses suffered or sustained by 
the Railway as a result of any such deduction or 
deductions from payrolls. 

ARTICLE 20 

Employment Security and 
lncome Maintenance Plan 

20.1 The provisions of the governing supplemental 
agreement shall apply with respect to the Employ- 
ment Security and Income Maintenance Plan. 

ARTICLE 21 
Salary Treatment - Mew Employees 

All employees entering the General Office 

For the 1st 6 months of service - 85% of 

For the 2nd 6 months of service - 90% of 

Thereafter - The rate of the position 

21.1 
Group will be compensated as follows: 

the rate of the position occupied. 

the rate of the position occupied. 

occugied. 
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21.2 One hundred and thirty days’ compensated 
service in any position covered by this agreement 
will constitute six months’ service. 

ARTICLE 22 
“Excepted” and “Starred” Positions 

22.1 The position of receptionist, Human 
Resources, will be completely excepted from the 
terms of the agreement. This function will be per- 
formed by part-time or other employees who will 
not be part of the bargaining unit. Bargaining unit 
employees will not be used to relieve this position 
except for coffee breaks and short periods of relief 
during the day. 
22.2 In making appointments to “excepted” posi- 
tions listed herein seniority and displacement 
rules do not apply. “Excepted” positions as 
follows shall not bulletined when vacant and are 
not subject to the general terms of the agreement. 

(a) Chief ClerksiOffice Supervisors 
(b) Secretaries 
(c) Chief Timekeeper 
(d) Accountants 
(e) Property Records Assistant 
(f) Travelling Auditor 
(9) Commercial Clerk (Telecommunications) 
(h) Accounting Analyst 
(i) Accounts Supervisor 

(j) Supervisor Car Accounts (Mechanical) 
(k) Records Supervisor 
(I) Correspondence Clerk (Records) 
(m) Administration Supervisor (Engineering) 

(Telecommunications) 

22.3 The following “starred” positions shall be 
bulletined in the usual manner when vacant and 
shall be subject to the general terms of the agree- 

34 



ment except that displacement rules do not apply. 
Article 4.1 (b) will be strictly applied. 

(n) Principal Clerk 
(0) Travel Counsellors 
(p) Customer Services Clerk (Toronto) 

22.4 All positions listed in Articles 22.2 and 22.3, 
shall be filled from employees on the seniority roster 
covered by this schedule. 

ARTICLE 23 
Creation of New Positions 

23.1 When additional positions are created coming 
within the scope of this Schedule, compensation will 
be fixed in conformity with that for positions of the 
same class as shown herein. 
23.2 Positions (not employees) shall be rated. Be- 
fore rates and duties for new positions are fixed, the 
management sha!! confer with duly accredited repre- 
sentatives of the employees. 

23.3 Established positions shall not be discon- 
tinued and new ones created under a different title 
covering the same class of work for the purpose of 
reducing the rate of pay, or evading the application 
of these rules. 
23.4 Changes shall be made in agreed basic rates 
of pay for individual positions only when warranted 
by changed conditions. When changes in basic rates 
of pay are proposed, the positions affected will be 
reviewed and compared with the duties and respon- 
sibilities of comparable positions by the proper of- 
ficer of the company and the General Chairman. 
Reduction in the basic rate of pay for any position 
will be made only when a permanent vacancy 0- bcurs 
in such position. 
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GENERAL OFFICE CLERKS 
ARTICLE 24 

Rates of Bay 
Effective 

4.5% 4.5% 5% 
____ 

24.1 Rate Group Jan. 1\89 Jan. 1/90 Jan. 1/91 

1 $452.19 $472.54 $496.17 
2 51 1.34 534.35 561 .G7 
3 524.84 548.46 575.88 

~ _ _ _ _ _ _  

4 538.33 562.55 590.68 
5 551.80 576.63 m5.46 

a 640.11 668.91 702.36 

6 596.64 623.49 654.66 
7 629.62 657.95 690.85 

Incumbency-(Old 2) 494.88 517.15 543.01 
* New Employees - Article 21.1 

First six months of service - 85% of the 

Second six months of service - 90% of the 

24.2 At Northern points, vacation and incidental 
relief, when provided, will be at student rates, relief 
on unbid temporary vacancies will be at 85% of 
Group 1 rates. 
24.3 (a) After an employee has occupied the 
position of Stationery-Printing Clerk Junior for a 
period of six consecutive months, he or she will 
thereafter be paid on that position at a Group 4 
rate. Bulletins advertising this position will clearly 
spell out this arrangement. 

(b) In the event that an employee is displaced 
from a position rated at Group 4 level or higher, 

rate of the position occupied. 

rate of the position occupied. 
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4: 
and elects to exercise seniority to the positio of 
Stationery-Printing Clerk Jr. he or she will im- 
mediately be eligible for the Group 4 rate. 
(c) After an employee has occupied a position of 
Keypunch and Verifier Operator for a period of one 
year, he or she will thereafter be paid on that posi- 
tion at a Rate Group 2. 

24.4 Shift Differentials 

Effective July 1, 1985 employees whose regularly 
assigned shifts commence between 1400 and 2159 
hours shall receive a shift differential of 30@ per hour, 
and employees whose regularly assigned shifts 
commence between 2200 and 0559 hours shall re- 
ceive a shift differential of 35$ per hour. Overtime 
shall not be calculated on the shift differential nor 
shall the shift differential be paid for paid absence 
from duty such as vacations, general holidays, etc. 

TERMINATION 

The provisions of this agreement supersede all 
previous agreements, rulings and interpretations 
which are in conflict therewith. This agreement 
shall remain in effect until December 31, 1991 and 
thereafter subject to- three montns nRZiEE" in 
writing from either party of its desire to revise, 
amend or terminate it. Such notice may be served 
at any time subsequent to September 30, 1991. 

Date at North 8ay, Ontario this 7th day of March 
1989. 

For the Employees: ForThe Railway: 

G. Stuart P.A. Dyment 
General Chairman General Manager 



Ontario Northland 

September 4, 1974 

8000-22 

Mr. L.J. Fitzsimmons 
General Chairman, B.R.A.C. 

Dear Mr. Fitzsimmons: 

This refers to discussions which you have had 
with Mr. Allen concerning the administration of 
weekly indemnity claims for employees in your or- 
ganization who also have an entitlement to sick leave 
with pay. 

As you are aware, for many years it has been the 
practice where general office employees are re- 
quired to lose time because of illness for them to be 
continued on the payroll at full pay until their sick 
leave with pay is exhausted. Whenever the illness 
extended beyond the three day waiting period for 
weekly indemnity, a weekly indemnity claim form 
was also filed and, wherever that amounted to a 
duplicate payment in respect to certain sick days, 
such duplicate payment has been endorsed over to 
the railway by the employee. 

I think you will agree that this system worked fine 
so long as weekly indemnity payments were not 
taxable. However, since the beginning of 1974 when 
weekly indemnity benefits under our plan did be- 
come taxable, continuation of the above practice 
results in income for tax purposes being reported in 
excess of what the individual would actually retain. 
That is, if he/she was carried on the payroll for a 
certain period of sick leave and during that same 
period received weekly indemnity benefits which he/ 
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she had turned over to the railway, both hisiher in- 
come and weekly indemnity would be reported on 
the respective T-4's from the company and from 
National Life and he/she would be required to pay 
income tax on both amounts. 

It has been suggested that, in order to overcome 
this problem, our present administrative procedures 
be changed. Under this proposal, employees would 
file their claim for weekly indemnity in the usual man- 
ner. If they were entitled to sick leave, National Life 
would be advised not to process payments until a 
point when their sick leave was exhausted. 

In all other respects these weekly indemnity claims 
would be treated the same as for other employees 
who do not have sick leave. The sick leave portion 
would count as part of the employee's 26 weeks of 
weekly indemnity. Employees would also be re- 
quired to apply for Unemployment Insurance Sick- 
ness Benefits beginning in the sixteenth week after 
the illness began as contemplated by the Employee 
Benefit Plan. 

I f  you subscribe to the principles of this method, 
would you please so indicate by signing and return- 
ing one copy of this letter for our records. When 
received we will attempt to work out the necessary 
procedures with National'Life and keep you in- 
formed. 

Further discussions can be arranged if required. 

Yours very truly, 

I concur: 
F.S. Clifford L.F. Fitzsimmons 
General Manager September 1 1,1974 
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NOTICE 

North Bay, Ontario 
June 24, 1977 

Re: General Office Clerks' Agreement 

In the application of Article 6.2 where an employee 
displaces to a position from which the permanent 
incumbent is on maternity leave, the following will 
apply: 

If the employee exercising seniority to the pos- 
ition is senior to the employee on maternity 
leave, the employee on maternity leave is con- 
sidered displaced and will have displacement 
rights on her return to work. 
If the employee exercising seniority to the pos- 
ition is junior to the employee on maternity 
leave but senior to the employee occupying the 
position temporarily, the employee exercising 
seniority will have displacement rights when 
the maternity leave is completed. 
In both of the above instances, the employee 
filling the maternity leave vacancy temporarily 
and all other employees filling temporary vac- 
ancies which resulted therefrom will revert to 
their former positions. 

Tiernav Jr. D.V. Allen 
General Chairman Director Personnel 

and Labour Relations 
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May 12, 1978 

8320-6 

Mr. A.J. Tiernay 
General Chairman 
Brotherhood of Railway Clerks 

Dear Sir: 

This refers to Clause l (a) ,  of the Memorandum 
of Agreement signed today, which reads "Bids to 
loner rated positions will not be accepted." 

In the application of this provision to positions 
above Rate Group 5, it is recognized that there may 
be situations in which down bids are in the best 
interest of the employee and the company. When 
situations become known, consideration will be 
given to allow the employee concerned to bid down. 
The General Chairman will be so advised. 

You expressed some concern that there may be 
other situations involving extenuating circumstances 
where a down bid may be mutually acceptable. 
Should such situations arise, they will be dealt with 
on an ad hoc basis. 

In the application of Clause I(b), it is understood 
fhat the reasons need not be of the compelling nature 
contemplated for employees with less than one year 
on a position. (No longer applicable.) 
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Where the last paragraph of Clause 1 is con- 
cerned, it does not referto instances where adrarna- 
tic change is made in the fall from the normal hours 
or days off in effect in the spring. 

Yours very truly, 

F.S. Clifford 
General Manager 
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June 13, 1978 

Mr. A.J. Tiernay 
General Chairman 
B.R.A.C. 

Dear Mr. Tiernay: 

This refers to your letter of June 6, 1978 in connec- 
tion with employees hired at Northern points for tem- 
porary vacancies. 

As suggested, I agree that when an employee is 
hired to fill an unbid bulletined temporary vacancy, 
such employee, if retained beyond the probationary 
period, will accumulate seniority from the date of 
entering the service on the unbid position. It is under- 
stood that, should employees in these situations not 
exercise their seniority within ten days of completion 
of the temporary work, they will forfeit their seniority 
and be terminated. 

It is also understood that the foregoing provisions 
do not alter Section 7(a) of the Memorandum of 
Agreement signed on May 12, 1978 which provides 
that vacation and incidental relief, when provided, 
and unbid temporary vacancies at Northern points 
will be at Group 1 rates. 

As discussed, will you please indicate your con- 
currence in the space provided at the bottom of this 
letter and return one copy for our files. 

Yours very truly, 
D.V. Allen 
Director Personnel 
and Labour Relations 

I Agree: 

A.J. Tiernay 
General Chairman 

8320-6 
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January 19, 1979 

Wlr. D.V. Allen 
Director Personnel 
and Labour Relations 

RE: Sick Leave - General Office Clerks 

for General Office Clerks. 

8320-6 

This will serve to clarify the sick leave arrangement 

No leave will be allowed until an employee has 
completed four full calendar years of service. 
After this period a maximum of one day per year 
will be allowed for each completed year of ser- 
vice as at January 1st of each year. 
Example 
Balance of year hired 

During 5th full calendar year - 4 days 
During 6th full calendar year - 5 days 

Sick leave will be granted only where the work 
is carried on by the balance of the staff without 
additional cost to the company. 
Where an employee is granted sick leave under 
this arrangement his/her weekly indemnity enti- 
tlement is reduced accordingly. 
An employee who exhausts all benefits from 
sick leave, weekly indemnity and unemployment 
insurance will be granted an extension of weekly 
indemnity benefits equal to the number of un- 
used days of his or her sick leave in the previous 
year provided that this privilege will not result in 
additional costs to the company for relief pur- 
poses. 

and first four full calendar years - No leave 

And so on 

F.S. Clifford 
Seneral Manager 4 4  



February 24, I982 

8320-6 

Mr. A.J. Tiern2.y 
General Chairman 
Brotherhood of Railway Clerks 

Dear Mr. Tiernay: 

This wiIl confirrn the understanding reached be- 
b e e n  us in connection with relief for the position of 
receptionist in the Passenger Services Department. 

When the demands ofthe service so require, sup- 
plemental relief will be provided by the utilization of 
a part-time employee (presently Marilyn Swant) who 
may be used for such service as noon-hour relief, 
full day relief, vacation and temporary relief. In the 
application of this procedure the company will not 
unilaterally utilize the incumbent for relief in vacan- 
cies of 60 days or less. In the event that promotions 
from within the department are involved, accornmo- 
dations will be discussed so that the incumbent will 
not be deprived of possible financial gain, while at 
the same time avoiding additional expense to the 
company. 

On those occasions when a part-time employee 
is utilized, such employee will be compensated at 
the Group 1 rate, which for Mrs. Swant will be the 
full rate of the position. The part-time employee will 
not be entitled to fringe benefits except those re- 
quired by law, i.e., vacation pay and C.P.P. and U.I. 
contributions. The part-time employee will not ac- 
cumulate seniority and will not appear on the senior- 
ity list. 
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Union dues will be deducted when the employee 
works more than 20 hours in the pay period contain- 
ing the 24th day of any month. 

Will you please indicate your agreement in the 
space provided on this letter and return one copy 
for our files. 

Yours very truly, 

D.V. Allen 
Director Personnel 
and Labour Relations 

I Agree: 

A.J. Tiernay 
General Chairman 
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February 26, 1982 

8320-6 

Various Officers 

Re: Rates of Pay - General Office Employees 

As you are aware, the number of rate groups in 
the General Office Clerks' Agreement was reduced 
from 10 to 8 in a Memorandum of Agreement signed 
on June 19, 1981. The increases provided for in 
some of the new rate groups were to take effect as 
money became available. 

It has now been agreed that the revised rate 
groupings will be placed in effect on March 1 ,  1982. 
To put it simply, this means that employees on the 
old Rate Group 7 are increased to the old Rate 
Group 8 level and then the old Rate Groups 8, 9 
and 10 are each increased by $6.00 per week and 
become new Rate Groups 6, 7 and 8 respectively. 

There are still some employees on the old Rate 
Group 2 who are to be protected at that rate on an 
incumbency basis. These employees are: LauraTur- 
geon, Pat Buckner, Ray Pinkney, UtaTofflemire and 
Eileen Miller. 

Attached for your convenience in following these 
changes is a copy of the rates of pay schedule and 
a revised list of positions. 

Timekeeping Department will arrange to make the 
required changes to the payrolls so that forms 1361 
are not required from the individual depariments. 

D.V. Allen 
Director Personnel 
and Labour Relations 
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North Bay, Ontario 
April 26, '1982 

8000-51 G 

Mr. A. Passarefti 
Vice- President 
Brotherhood of 
Maintenance of 
Way Employees 

Mr. J.E. Platt 
Vice-president 
Brotherhood of Railroad 
Signalmen 

Mr. J.D. Hunter 
National Vice-president 
Canadian Brotherhood 
of Railway, Transport and 
General Workers 

Wlr. R.C. Smith 
National Vice-president 
Brotherhood of Railway 
Airline and Steamship 
Clerks 

Dear Sirs: 

This has reference to discussions during current 
contract negotiations with respect to the railways' 
proposal regarding the desirability of undertaking 
special arrangements for an employee who be- 
comes physically disabled during the course of his/ 
her employment and is unable to perform the regular 
duties of hisiher assigned position and is unable to 
exercise hisiher seniority on a position which he/she 
is capable of performing. 

This letter will confirm our understanding that, in 
such circumstances, the proper officer of the com- 
pany and the General Chairman of the union con- 
cerned will meet l o  see if arrangements can be made 
to provide employment to the employee concerned 
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within the bargaining unit. The parties may by mutual 
agreement, place a disabled employee on a position 
that his/her qualifications and ability allow him/her 
to perform, notwithstanding that it may be necessary 
to displace an able-bodied employee in the bargain- 
ing unit so as to provide suitable employment. The 
permanently assigned employee so displaced will 
be allowed to exercise seniority onto a position within 
the bargaining unit that he/she is qualified for and 
has the ability to perform. 

A disabled employee placed on a position shall 
not be displaced by an able-bodied employee so 
long as he/she remains on that position except when 
a senior employee is otherwise unable to hold a 
position within hidher seniority group. 

Should the disabled employee subsequently re- 
cuperate, heishe shall be subject to displacement, 
in which case such employee will exercise seniority 
rights. When a senior able-bodied employee be- 
lieves that the provisions of this letter will result in 
undue hardship, the General Chairman may discuss 
the circumstances with the company. 

The above understanding is to provide guidelines 
for assisting disabled employees to continue to be 
employed, 

If you are in accord with the above, would you 
please so indicate below. 

Yours truly, 

P.A. Dyrnen't 
General Manager 
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I Concur 

A. Passaretti 
Vice-president 
Brotherhood of Maintenance of Way Employees 

J.E. Platt 
Vice-president 
Brotherhood of Railroad Signalmen 

J.D. Hunter 
National Vice-president 
Canadian Brotherhood of Railway, 

TransDort and General Workers 

R.C. Smith 
National Vice-president 
Brotherhood of Railway, Airline 

and Steamship Clerks 
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Ontario Northland Railway 

North Bay, Ontario 
May 22, 1985 

Mr. J.D. Hunter 
Chairman 
Associated Non-Operating 
Railway Unions 
Negotiating Committee 
2300 Carling Avenue 
Ottawa, Ontario K2B 7G1 

Dear Sir: 

This has reference to the award of the Arbitrator, 
the Honourable Emmett M. Hall, dated December 
9, 1974, concerning the contracting out of work. 

In accordance with the provisions as set out on 
Page 49 of the above-rnentioned award, it is agreed 
that work presently and normally performed by em- 
ployees represented by the Associated Non-Operat- 
ing Railway Unions signatory to the Memorandum 
of Settlement dated May 22, 1985, will not be con- 
tracted out except: 

(1) when technical or managerial skills are not 
available from within the railway; or 

(2) where sufficient employees, qualified to per- 
form the work, are not available from the active 
or laid-off employees; or 

(3) when essential equipment or facilities are not 
available and cannot be made available from 
railway-owned property at the time and place 
required; or 
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(4) where the nature or volume of work IS such 
that it does not justify the capital or operating 
expenditure involved; or 

(5) The required time of completion ofthe work can- 
not be met with the skills, personnel or equip- 
ment available on the property or 

where the nafure or volume of the work is such 
that undesiraDle fluctuations in employment 
would automatically result. 

The conditions set foflh above will not apply in 
emergencies, to items normally o3tained from man- 
ufacturers or suppliers nor to the performance of 
warran'ty work. 

It is further agreed ,that at a mutually convenient 
time at the beginning of each year and, in any event, 
no later than January 31 of each year, representa- 
tives of the union will meet with the designated offic- 
ers to discuss the company's plans with respect to 
contracting out of work for that year. In the event 
union representatives are unavailable for such meet- 
ings, such unavailability will not delay implementa- 
tion of company plans with respect to contracting 
out of work for that year. 

In addition, the company will advise the union rep- 
resentatives involved in writing, as far in advance 
as is practicable, of its intention to contract out work 
which would have a material and adverse effect on 
employees. Except in case of emergency, such 
notice will be no less than 30 days. 

Such advice will contain a description of the work 
to be contracted out; the anticipated duration; the 
reasons for contracting out and, if possible, the date 
the contract is to commence. If the General Chair- 
man, or equivalent, requests a meeting to discuss 
matters relating to the contracting out of work 

( 6 )  
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specified in the above notice, the appropriate com- 
pany representative will promptly meet with him 
for that purpose. 

Should a General Chairman, or equivalent, re- 
quest information respecting contracting out which 
has not been covered by a notice of intent, it will be 
zspplied to him promptly. If he requests a meeting 
to discuss such contracting out, it will be arranged 
at a mutually acceptable time and place. 

Where a union contends that the company has 
contracted out work contrary to the foregoing, the 
union may progress a grievance by using the grie- 
vance procedure which would apply if this were a 
grievance under the collective agreement. Such 
grievance shall commence at Step 2 of the grievance 
procedure, the union officer submitting the facts on 
which the union relies to support its contention. Any 
such grievance must be submitted within 30 days 
from the alleged non-compliance. 

Yours truly, 

P.A. Dyment 
General Manager 
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VACATION WITH PAY ENTITLEMENT (1989) 

(a) Vacation will be granted employees in accordance with the following table: 

Cumulative Compensated Vacation Basis for 
Service Requirement (Days) 

No. of Years Continuous At Next Comp. Service (or Maxlmum 
Service at Beginning of At Beginning Anniversary Major Portion (thereof) Vacation Look For 

Entitlement Service in Calendar Year 

Periods of Cumulative 

_____.~ ~ 

in Prevlous Year -~ Of Year Date' 
~~ 

Ln Less than 1 1 day for each 25 days 10 days 
* 1 & less than 3 1 day for each 25 days 10 days 

3 & less than 7 750 1,000 1 day for each 16 213 days 15 days 1985 
7 & less than 15 1,750 2,000 1 day for each 12 1/2 days 20 days 1981 
15 & less than 25 3,750 4,000 1 day for each 10 days 25 days 1973 
25 and over 6,250 6,500 1 day for each 8 113 days 30 days 1963 



* If an employee does not accumulate the required number of days by his anniversary 
date any vacation granted for which the employee did not qualify will be deducted 
from the next year’s entitlement. I f  the employee leaves the service earlier, the adjust- 
ment will be made at time of leaving. 

(b) In the application of the 30 day provision, the company will have the option of 
scheduling an employee for5 week’s vacation with the employee being paid for the sixth 
week at pro rata rates; or, splitting the vacation on the basis of five weeks and one week. 

Labour Relations, 
North Bay, Ont. 
March 29. 1989 
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GENERAL OFFICE CLERKS 
List of Positions 

Executive 
Executive Secretary 
Executive Receptionist 
Legal 
Property Records Assistant 

Purchasing 
Chief Clerk 
Secretary 
Principal Clerk Sr. 
Price Clerk 
General Clerk 
Cost Clerk 
Stationary Printing Clerk Sr. 
Stationary Printing Clerk Jr. 
Clerk 
Clerk-Typist 
Clerk-Typist (Temp) 
Clerk 

Planning 
Clerk-Typist 
Telecommunications 
Principal Clerk Sr. 
Principal Clerk Jr. 
Principal T & T  Clerk Jr. 
Telephone Clerk 
Computer Operator 
Clerk Steno (2) 
Clerk Typist 
Clerk Steno 
Clerk-Typist - New Liskeard (2) 
Clerk-Typist -Tirnmins 
Clerk-Typist -Timmins (Half Day) 

56 

Rate Group 
Excepted 
Excepted 

Excepted 

Excepted 
Excepted 

*8 
6 
5 
5 
5 

314 
4 
2 
3 
2 

4 

*8 
*8 
'7  
6 
4 
3 
3 
2 
2 
2 
2 



Clerk-Typist - Moosonee (Half Day) 
Clerk-Typist 
Rail Services 
Secretary 
Engineering 
Chief Clerk 
Secretary 
Clerk Steno 
Clerk Steno - Signals 
Clerk Steno - Englehart 
Clerk Steno - Cochrane 
Mechanical 
Administrative Assistant (Chief Clerk) 
Cost Analyst 
Supervisor Car Accounts 
Clerk-Typist - Motive Power 
Clerk Steno -Car. Department 
Clerk-Typist 
C I e r k -Ty p i s t 
Clerk-Typist - Motive Power 
Clerk Steno -Motive PowerfTimmins 
Clerk-Typist - Motive Power/Cochrane 
Car Service 
Car Services Supervisor 
Computer Operator 
Computer Operator 
Train Operations - €ngleharl 
Chief Clerk 
Secretary 
Principal Clerk Sr. 
Clerk 
Clerk Steno 
Clerk Steno 

2 
i 

Excepted 

Excepted 
Excepted 

3 
3 
4 
3 

Excepted 
Excepted 
Excepted 

4 
3 
2 
2 
2 
2 
2 

Excepted 
4 
4 

Excepted 
Excepted 

*8 
4 
4 
3 
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Revenues 

Chief Clerks 
Auditor 
Analyst 
Principal Clerk Sr. 
Principal Audit Clerk Jr. 
Principal Clerk Jr. 
General Audit Clerk 
Freight Rate Clerk (2) 
Audit Clerk (2) 
Passenger Clerk (3) 
Passenger Clerk (Temp) 
Statistical Clerk 
Budget Clerk 
Stenographer 
Senior Abstract Clerk 
Freight Clerk 
Clerk Steno 
Correspondence Clerk Steno 
Passenger Clerk 
Passenger Clerk (2) 

Disbursements 

Office Supervisor 
Accountant 
Principal Clerk Sr. 
Accounts Receivable Clerk 
General Clerk 
ClerkTypist 

Timekeeping 

Chief Timekeeper 
Principal Clerk Sr. 
Clerk (3) 
Clerk Typist (2) 
ClerkTypist 
Sr. Keyer & Verifier 
Keyer & Verifier 

RateGroup 

Excepted 
Excepted 
Excepted 

' 7  
*7 
6 
6 
6 
5 
5 
5 
5 
3 
3 
2 
2 
2 
2 
1 

*a 

Excepted 
Excepted 

'8 
6 
6 
4 

Excepted 

6 
5 
3 
2 
1 

*a 
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Treasury 
Chief Clerk 
Principal Clerk Jr. 
Clerk Steno 
ClerkTypist 
Pricing &Budgets 
Office Supervisor 
Secretary 
Principal Rate Clerk Sr. 
Principal Rate Clerk Jr. 
General Clerk 
Customer Services Clerk - Toronto 
Correspondence Clerk Typist 
Air Services 
Secretary 
Clerk Typist 
Customer Services 
Office Supervisor 
Secretary 
Travel Counsellor 
Clerk Steno 
Clerk Typist 
Passenger Operations 
Clerk StenolBus Garage 
New Passenger Services 
Clerk Steno 
Human Resources 
General Clerk 
Clerk Typist 
Clerk Typist 
ClerkTypist - Benefits 
Clerk Typist - Safety & Health 
Receptionist 

Excepted 
‘7 
3 
1 

Excepted 
Excepted 

*8 
‘7 
4 
*4 
2 

Excepted 
3 

Excepted 
Excepted 
*4 
3 
2 

3 

4 
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Records 
Records Supervisor 
Correspondence Clerk 
Clerk Typist 
Clerk Typist 
Clerk Typist 
Data Processing 
Computer Operations Supervisor. 
Computer Operator Sr. 
Computer Operator Jr. 
Jr. Clerk 

Excepted 
Excepted 

3 
2 
1 

Excepted 
5 
4 
1 
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