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PREAMBLE 

 
The following rules and rates of pay shall govern the employees 
of the Telecommunications Branch as listed herein on the 
Ontario Northland Railway. 
 
The rates of pay for additional positions established shall be in 
conformity with the rates of pay for comparable positions of the 
same class shown in this Agreement and currently occupied.  
Such rates shall be subject to immediate review by the proper 
officer of the System on request of the Chief Steward. 
 
Changes shall be made in agreed basic rates of pay for 
individual positions only when warranted by changed conditions.  
When changes in basic rates of pay are proposed, the positions 
affected will be reviewed and compared with the duties and 
responsibilities of comparable positions by the proper officer of 
the System and the Chief Steward, with the object of reaching an 
agreement of revised rates to maintain uniformity for positions on 
which the duties and responsibilities are relatively the same.  
Reduction in the basic rate of pay for any position will be made 
only when a permanent vacancy occurs in such position, and the 
amount of such reduction shall be applied to increase the basic 
rates of pay of other existing positions where an increase is 
required to bring the basic rates of pay of such positions in 
conformity with those of positions of which the duties and 
responsibilities are relatively the same. 

 

DEFINITIONS AND INTERPRETATIONS 

 
"System" shall mean the Ontario Northland Railway. 
 
"President" shall be understood to mean the Chief Operating 
Officer of the System. 
 
"Chief Steward" shall mean the Chief Steward of the "Union.” 
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INTERPRETATION 
 
Any question of interpretation which may arise will be adjusted 
by the Chief Steward with the President. 
 
 

ARTICLE 1 - Scope 

 
1.1 Employees assigned to service in the 
Telecommunications Branch within those classifications listed in 
the schedule of wages attached to and forming part of this 
Agreement, or who are regularly required to devote any portion 
of their time to work performed within those classifications, and 
all other classifications in the Telecommunications Branch as 
certified by the Ontario Labour Relations Board with additions or 
deletions as may be mutually agreed to from time to time, shall 
be considered as coming within the scope of this Agreement. 
 

Interpretation 
 
Supervisory or staff employees will not be used to do work 
covered by this schedule at any time when qualified employees 
in the Telecommunications Branch are reasonably available.  
When all efforts to meet the situation by employees are 
exhausted, supervisory or staff employees may be used in 
emergency. 
 
1.2 Employees will have the exclusive right to all positions 
incorporated in the accompanying wage schedule and any 
employees' positions subsequently added in accordance with the 
Preamble, and/or Article 1.1, also to any new employees' 
positions created by the absorption of other lines when 
vacancies in such positions occur.  When newly constructed 
lines are taken over, all employees' positions on such lines will 
be considered vacant and any employee in line for promotion to 
them will have 15 days within which to make application for 
same. 
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ARTICLE 2 - Seniority Status and Lists 

 
2.1 The right of promotion of employees in the various 
groups specified in the schedule of wages appended hereto and 
forming part of this Agreement shall extend over the entire 
Telecommunications system and shall be governed by merit, 
fitness, and ability.  Where these are sufficient, the senior 
employee shall be given the preference. 
 
2.2(a)  When an employee is offered an official or other position 
by the System not covered by this schedule, it is not obligatory 
upon him/her to accept.  If he/she does so and an understanding 
is reached between him/her and the Vice-President 
Telecommunications Services, confirmed through the Chief 
Steward, he/she may retain rights to the position previously held 
for a period of six months.  If he/she remains in such official or 
other position beyond six months, his/her previous position will 
be bulletined at once, but he/she may retain his/her standing on 
the seniority list.  A person released from an official or other 
position after the six-month period may only bid in vacancies 
occurring within the seniority group from which promoted or work 
spare. 
 
(b)   The assignment held by an employee granted leave of 
absence to act as full time representative of the employees will, 
subject to the approval of the President, be protected during 
period of such leave, but during this period the employee 
concerned will be allowed to bid on other positions. 
 
(c) Effective July 1, 1999, when an employee is offered an 
official or other position by the System not covered by this 
schedule, it is not obligatory on him/her to accept.  If he/she does 
so and an understanding is reached between him/her and the 
Vice President ONTERA, confirmed through the Chief Steward, 
he/she may retain and continue to accumulate seniority for a 
period of one year.  He/she may retain rights to the position 
previously held for a period of six months.  After one year, 
his/her seniority will be frozen at that date unless he/she 
continues to pay the normal monthly Union dues.  If he/she 
decides to suspend the payment of Union dues, their seniority 
will be frozen as of the month in which payment is stopped.  A 
person released from an official or other position after the one 
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year period may only bid in vacancies occurring within the 
seniority group from which promoted or work spare.  This 
provision does not apply to employees promoted to the 
supervisory position in Moosonee. 
 
2.3 If an employee is granted leave of absence from the 
System, concurred in by the Chief Steward, for a period of six 
months or less, he/she may retain his/her position for that period.  
If his/her leave of absence is extended beyond six months, 
his/her position will be bulletined vacant at once and he/she may 
retain his/her seniority for an additional six months after which 
he/she loses all rights.  This is not intended to apply to cases of 
sickness and/or disability which are, in the opinion of the Vice-
President Telecommunications Services and the Chief Steward 
bona fide. 
 
2.4 Seniority of employees in each group covered by this 
Agreement will date from the time they last entered the service in 
such group; it being understood that employees temporarily out 
of employment on account of staff reductions will not forfeit their 
seniority, provided they are available when required. 
 
2.5 A new employee shall be on a six months' period of 
probation from date of employment and if retained beyond this 
period will then rank on the seniority list from the date first 
employed in a position governed by this Agreement.  In the 
meantime, unless removed for cause, which in the opinion of the 
System renders him/her undesirable for its services, the 
employee will be regarded as coming within the terms of this 
Agreement.  The six-month probationary period may be 
extended as required in consultation with the Union. 
 
2.6 Occasional employees who are used when regular relief 
employees are not available will not establish seniority until they 
have 15 continuous days of service.  Assigned days off not to be 
counted. 
 
 
 
2.7 Temporary employees may be hired by the Company to 
perform non-skilled, non-technical type work on special projects 
or contract work on other than Company property.  Such 
temporary employees will not accumulate seniority or be entitled 
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to any benefits other than those prescribed by law.  Upon 
completion of the project or contract work, such temporary 
employees will be released from service and their records will be 
closed.  When necessary, a technician will be assigned to 
perform skilled work.  If a supervisor is assigned to be present on 
the project site, a technician will also be assigned. 
 
2.8 Lists of employees showing their seniority standing will 
be kept on file open to the inspection of all employees 
concerned.  These lists will be subject to correction on proper 
representation from any employee, jointly to the Vice-President 
Telecommunications Services and the Chief Steward and a copy 
of same, corrected to date, will be furnished to the Chief Steward 
at the beginning of each year. 
 
2.9 When two or more employees are employed on the same 
day, their seniority standing will be determined by the time they 
start work and they will be considered senior in the order shown 
on the list. 
 
2.10 Seniority protests by employees shall be invalid unless 
filed jointly with the Vice-President Telecommunications Services 
and Chief Steward within one year from date of first publication 
of the name in the official seniority list. 
 
2.11 No change shall be made in existing seniority status 
unless concurred in by the Chief Steward. 
 
2.12  When a permanent assignment within an office becomes 
vacant, it will be allocated based on  merit, fitness and ability.  
When these are sufficient, the senior employee shall be given 
preference. 
 

ARTICLE 3 - Bulletining and Filling of Positions 

 
 
3.1 All vacancies and appointments for 60 days or more shall 
be identified as temporary or permanent and bulletined over the 
entire System within each seniority group with a copy to the 
Chief Steward.  A position bulletined as temporary after having 
been continuously established for one year shall be bulletined as 
a permanent position, unless it is known at the time that the 
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position will only continue to be required temporarily; if it is 
known prior to the expiration of one year that the position will be 
required permanently it shall be so bulletined except in case of 
sickness. 
 
3.2 When vacancies are bulletined, the bulletins shall be 
numbered consecutively each year and shall state whether 
permanent or temporary and the rate of compensation.  
Applications for vacancies must be filled within 10 calendar days 
from date of bulletin and date of bulletin must coincide with date 
of first transmission. 
 
EXAMPLE:  A bulletin transmitted on the first of the month would 
expire at 12:00 midnight on the 11th. 
 
3.3 Employees applying for a position advertised may, if they 
so desire, cancel their application by wire within 15 days from the 
date of advertising of the vacancy; should the senior applicant 
withdraw or not receive the appointment, the next senior 
qualified applicant who has not withdrawn will then be appointed 
without another bulletin being issued advertising the vacancy.  
After such period of 15 days a request to cancel or withdraw 
his/her application will not be considered and the position from 
which he/she is transferring will be immediately advertised and 
he/she cannot again bid in his/her former position until it again 
becomes vacant.  Senior applicant who has not withdrawn within 
15 days from date of vacancy bulletin must take the position 
within 30 days of vacancy bulletin or go on the spare list.  Once 
an application for a position advertised has been withdrawn, the 
withdrawal cannot be cancelled.  
 
3.4 When a vacancy occurs the appropriate officer will fill 
same by appointing the senior employee who is, in his/her 
opinion, entitled to it, but this will not prevent any employee 
senior to the employee so appointed claiming his/her right to the 
position under Article 2.1 hereof, provided he/she files his/her 
protest within 10 calendar days after the appointment has been 
bulletined as above. 
 
3.5 An employee declining to accept promotion in any 
instance does not forfeit his/her right to the same or any other 
position he/she may be entitled to under seniority when a 
vacancy occurs.  An employee on leave of absence when a 
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vacancy occurs will not be debarred from claiming position and 
receiving the appointment if entitled to it, providing that such 
claim is made within 20 days from date of vacancy bulletin.  The 
Chief Steward will be advised of all appointments made. 
 
3.6 A vacancy will be filled within 30 calendar days after date 
of vacancy bulletin by appointment of the employee entitled to it.  
Such employee not placed within 45 calendar days from date of 
vacancy bulletin through no fault of his/her own, will thereafter be 
paid at the rate of the position held or the position to which 
transferring, whichever is the higher and allowed reasonable 
actual expenses incurred because of such delay upon producing 
vouchers. 
 
3.7 Employees holding established positions in any office will 
have the right to do temporary work in such office in accordance 
with their seniority without affecting their permanently 
established positions and will revert thereto when the temporary 
work is finished, unless they have been appointed to another 
office, and provided that the exercise of privilege under this Rule 
will not involve the System in extra expense for overtime or 
otherwise.  When a temporary position is bulletined in an office it 
will not be necessary for established employees in such office to 
apply for same, but the filling of positions may be rearranged 
among the employees in the office according to seniority.  This 
shall not apply to Long Distance Supervisors. 
 
3.8 Within 15 calendar days after their appointment, regular 
swing employees may elect as their Headquarters Station one of 
the stations in which they perform regular swing relief service, 
and in such office will have the right to do temporary work in 
accordance with their seniority.  
 
The Headquarters Station will not be changed except in a case 
of a change in the consist of the swing position after a choice 
has been made or when a vacancy results in another employee 
being assigned to the swing position. 
 
3.9 The Company may select, without the necessity of 
posting and without regard to seniority, an employee from the 
bargaining unit to act in a leadhand capacity.  In such instances, 
the employee's current rate of pay will be increased by 5% for 
the period so assigned 
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ARTICLE 4 - Displacement and Recall 

 
4.1 Except as otherwise provided when a permanently 
established employee is displaced or his/her position is 
abolished, he/she must, if his/her seniority entitles him/her 
thereto, displace the junior permanently established employee, 
or the junior temporarily established employee, in the order 
named or, at his/her option, work spare. 
 
4.2 Except as otherwise provided, when a temporarily 
established employee is displaced, or his/her position is 
abolished, he/she must, if his/her seniority entitles him/her 
thereto, displace the junior temporarily established employee or 
work spare. 
 
4.3 Employees affected by the operation of Articles 4.1 and 
4.2 must make application to their supervisor within five days or 
forfeit the right to displace established employees, and the 
supervisor will, upon such application, advise employees 
affected what positions they are entitled to. 
 
4.4 Senior spare employees will be kept working in 
preference to junior spare employees, if, in the opinion of the 
supervisor, they are capable.  
 
4.5 If a permanent position is abolished, the employee who 
last held same, if in the service and available will retain exclusive 
right to that position if reopened within one year.  This is not 
intended to give such employee protection in his/ her former 
position in preference to senior employees who may have been 
reduced from other positions and have not been appointed to 
other permanent positions. 
 
4.6 In case the number of permanent employees working in 
any office is reduced, the employee or employees who have bid 
in temporary positions, or junior permanent employees, will, in 
the order named, first be dispensed with and the employees 
remaining in such office shall, according to seniority, take their 
choice of the remaining positions.  This does not apply to 
positions of swing employees working less than full time in that 
office. 
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4.7 The exercise of choice of positions as provided for shall 
not involve the System in the payment of any punitive overtime 
as a consequence of the employee working in excess of eight 
hours within 24 hours. 
 
4.8 An established employee will be entitled to any spare 
work there may be in the office from which he/she is displaced at 
the time of displacement. 
 
4.9 Not less than 10 working days' notice will be given when 
regularly assigned positions are to be abolished, except in the 
event of a strike or a work stoppage by employees in the Railway 
industry, in which case a shorter notice may be given. 
 
4.10 Employees hired after October 1, 1996 and who are 
subsequently laid off for a consecutive period of 24 months will 
be removed from the seniority list. 
 

 
ARTICLE 5 - Training 

 
 
5.1 Employees of all classifications will be paid at straight 
time rate for time spent traveling to attend training seminars. 
 
5.2 Employees from the CSR classifications assigned to train 
will receive, in addition to regular wages for each working day so 
assigned, the amount of $15.00. 
 
5.3 Employees from the Technical classifications assigned to 
train will receive, in addition to regular wages for each working 
day so assigned, the amount of $25.00. 

 
5.4  Employees attending training seminars outside of the 
ONTERA serving territory who incur meal expenses in excess of 
the normal daily maximums will be reimbursed actual reasonable  
expenses with receipts. 
 
 
5.5      Employees hired after December 19, 2008,   will be 
required to reimburse Ontera for all tuition and travel expenses 
incurred by Ontera if the employee voluntarily leaves within 36 
months from date of hire. 
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ARTICLE 6 - Hours of Service, Rest and Meal Periods 

 
 
6.1(a) Except as otherwise provided, eight consecutive hours' 
service shall constitute a day's work and may be extended to 
include one hour for meals. 
(b) When a meal hour is established, time in which to eat 
shall be allowed between the end of the fourth hour and the 
beginning of the seventh hour after starting work, unless 
otherwise locally arranged. 
 
(c) If an employee is required to work during his/her meal 
hour such time worked shall be paid for at the overtime rate and 
20 minutes for lunch, without deduction in pay, shall be afforded 
at the first opportunity.  Time waiting or travelling on public 
transportation, on which meal service is available, during regular 
meal periods is not considered work time. 
 

6.2       Except in cases of emergency, employees will have 
eight consecutive hours' rest in any 24 hour period.   
 
 
6.3 Except as otherwise provided, the regular hours of duty 
of employees (except swing employees who when working the 
regularly assigned hours of employees whom they relieve on the 
assigned rest days will not receive overtime pay) will be specified 
by the Vice-President Telecommunications Services and will be 
the same on all days of the week. 
 
6.4 If required for service on any day outside of regular hours 
of duty employees will be given official order as authority and 
excused in the same manner. 
 
6.5 Employees called before their regular hours of duty and 
who have not had an opportunity to secure breakfast, will be 
allowed 20 minutes, without loss of pay, as soon as possible 
after regular starting time for the purpose.  Employees working a 
straight eight hour shift will be allowed 20 minutes for lunch 
without deduction in pay, and as opportunity affords, provided 
they are available in case of emergency during such period. 
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6.6 Exchange of shifts in the same office for short periods of 
time may be made when justified but only with the approval of 
the supervisor. 
 
6.7 No deduction will be made for time lost in making 
transfers in cases of bona fide sickness of an employee and/or 
annual vacation. 
 
6.8      Employees covered by this agreement will be allowed up 
to $38.00 per day (breakfast - $7.00; lunch - $10.00; supper - 
$21.00) for meal expenses while away from headquarters. 

 
Boarding:  Employees who elect to stay with friends / relatives 
when they would otherwise be required to stay at a hotel / motel 
will be reimbursed for the amount they pay their friends / 
relatives for lodging up to a maximum of $20.00 per day with 
receipts. 
 
   

ARTICLE 7 – Assigned Rest Days 

 

7.1Unless otherwise excepted herein, a work week consists of 
40 hours of 5 days of 8 hours each with 2 consecutive rest days 
in each 7 subject to the following modifications.  The work week 
may be staggered in accordance with the System's operational 
requirements.  This clause shall not be construed to create a 
guarantee of any number of hours or days of work not elsewhere 
provided for in this Agreement. 
 
7.2 Employees' rest days are subject to change in 
accordance with the requirements of the service and not less 
than 72 hours' notice shall be given employees affected. 
 
7.3 If owing to such change in his/her rest days off duty, an 
employee is required by the System to work more than five days 
per week, he/she will be paid overtime as per Article 7.10 for 
such days.  
 
7.4 The rest days shall be consecutive as far as is possible 
consistent with the establishment of regular relief assignments 
and the avoidance of working an employee on an assigned rest 
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day.  Preference shall be given to Saturday and Sunday and 
then to Sunday and Monday. 
 
7.5 In any dispute as to the necessity of departing from the 
pattern of two consecutive rest days or for granting rest days 
other than Saturday and Sunday or Sunday and Monday, it shall 
be incumbent on the System to show that such departure is 
necessary to meet operational requirements and that otherwise 
additional relief service or working an employee on as assigned 
rest day would be involved. 
 
7.6 On positions where it is not reasonably practicable to 
provide regular relief each week, one rest day, for which relief is 
not provided, may be accumulated and granted at a later date.  
Such accumulation shall not exceed five days and rest days so 
accumulated shall be allowed consecutively when five days have 
been accumulated.  However, the accumulation of a greater 
number of rest days and their allowance at longer intervals may 
be arranged by mutual agreement between the officers of the 
System and the Chief Steward. 
 
Positions on which rest days are to be accumulated shall be so 
bulletined. 
 
7.7 In the event that a situation arises which makes it 
impracticable to assign consecutive rest days to all employees, 
the following shall be followed: 
 
(a) All possible regular relief positions shall be established 
pursuant to Article 7.9. 
 
(b) Possible use of rest days, other than Saturday, Sunday 
or Monday, where these may be required under this Agreement, 
to be explored by the parties. 
 
(c) Accumulation of rest days under Article 7.6 shall be 
considered. 
 
(d) Other suitable or practicable plans which may be 
suggested by either of the parties shall be considered and efforts 
made to come to an agreement thereon. 
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(e) If the foregoing does not solve the problem, then some of 
the relief or extra employees may be given non-consecutive rest 
days. 
 
(f) If, after all the foregoing has been done, there still 
remains service which can only be performed by requiring 
employees to work in excess of five days per week, the number 
of regular assignments necessary to avoid this may be made 
with two non-consecutive days off. 
 
 
(g) The least desirable solution of the problem would be to 
work some regular employees on the sixth or seventh days at 
overtime rates and thus withhold work from additional relief 
employees.  
 
7.8  In naming the assigned rest days, where the hours of an 
assignment overlap at midnight and partially cover two calendar 
days, the calendar name of the day on which the assignment 
commences shall be used to determine the name of the day 
assigned; and the continuous 24-hour period as from the starting 
minute of the commencement hour of the assignment shall be 
substituted for such calendar day. 
 
7.9(a) All possible regular relief assignments with five days' 
work per week and two consecutive rest days (subject to Article 
7.7) shall be established to perform necessary relief work or to 
perform relief work on certain days and such types of other work 
on other days as may be assigned within the same classification 
or as mutually agreed between the System and the Chief 
Steward. 
 
(b)  Regular relief assignments may, on different days, have 
different starting times, duties and work locations, provided such 
starting times, duties and work locations are those of the 
employee or employees relieved. 
 
(c)  Regular swing employees shall be appointed to perform 
relief service on such regularly assigned rest days as may be 
arranged and for such service may be required to travel within 
reasonable limits without expense to the System other than their 
monthly salaries, which shall be at the rates averaging the 
monthly salaries of employees whom they regularly relieve. 
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(d)  When the consist of a swing assignment is changed, the 
swing position shall not be re-bulletined unless more than 50% of 
the shifts previously relieved are affected, except as may be 
mutually agreed between the officers of the System and the 
Chief Steward. 
 
7.10  Except as otherwise provided, employees assigned, 
notified or called to work on their regularly assigned rest days 
shall be paid at the rate of time and one-half with a minimum 
allowance of three hours for which three hours service may be 
required; except that if required to work a full day within their 
regularly assigned hours of duty the provisions of Articles 8.1, 
8.4 and 8.5 will apply. 
 

ARTICLE 8 – Overtime and Calls 

 

8.1 Except as otherwise provided, time in excess of eight 
hours' service (exclusive of meal period) shall be considered 
overtime and shall be paid on the actual minute basis at the rate 
of time and one-half time. 
 
8.2 Work in excess of 40 straight-time hours, or five days in 
any work week, shall be considered overtime and paid at the rate 
of time and one-half time, except where such work is performed 
by an employee due to moving from one assignment to another 
other than at the order of the System or to or from an extra or 
laid off list or where rest days are being accumulated under 
Article 7.6. 
 
8.3 There shall be no overtime on overtime, neither shall 
overtime hours paid for, other than hours not in excess of  eight 
paid for at overtime rates on holidays or for changing shifts, be 
utilized in computing the 40 hours per week, nor shall time paid 
for in the nature of arbitraries or special allowances such as 
attending court, deadheading, travel time, etc., be utilized for this 
purpose except when such payments apply during assigned 
working hours in lieu of pay for such hours, or where such time is 
now included under existing rules in computations leading to 
overtime. 
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NOTE:  The term "work week" for regularly assigned employees 
shall mean a week beginning on the first day on which the 
assignment is bulletined or scheduled to work. 
 
8.4 For calls outside regularly assigned hours of duty on 
regular working days, but within one hour before regularly 
assigned starting time, a minimum of one hour at time and one-
half shall be allowed for one hours' service or less.  For calls 
more than one hour before, but continuous with, the regularly 
assigned starting time, time and one-half time will be allowed for 
the actual time worked.  
 
 
8.5 Except as otherwise provided, employees notified or 
called to perform work not continuous with, before or after the 
regularly assigned hours of duty shall be allowed a minimum of 
three hours at time and one-half for three hours' work or less and 
if held on duty in excess of three hours, time and one-half time 
shall be allowed on the actual minute basis. 
 
8.6 When an employee is called to perform work in 
accordance with Article 8.5, any subsequent and related or 
unrelated troubles that occur during this three hour period will be 
repaired and considered part of the first call-out.  However, if the 
employee has been released from duty before being notified of 
the subsequent problem, this will be considered a second call-
out except when directly related to the repairs affected during the 
first call-out. 
 
8.7 Employees required by the System for duty on regularly 
assigned rest days will be given as much advance notice as 
possible but not later than the preceding day. 
 
8.8 Where work is required by the System to be performed 
on a day which is not a part of any assignment, it may be 
performed by an available extra or unassigned employee who 
will otherwise not have 40 hours of work that week.  In all other 
cases by regular employee.  Overtime shall be allocated on the 
basis of seniority wherever possible, in a voluntary manner, 
within the work classification and headquarters, provided the 
employee is capable of performing the duties; however, upon 
reaching the bottom of the seniority list in that classification and 
headquarters, the junior employee(s) will be required, in reverse 
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order to work the overtime.  Should employees in that 
classification and headquarters be unavailable, employees in 
that classification from the next closest headquarters shall be 
dispatched in the same manner. 
 
8.9    Overtime must be submitted using current payroll methods 
and systems. If overtime as claimed is not allowed, employees 
will be notified in writing within 5 calendar days from the end of 
payroll week in which the overtime was submitted, setting forth 
the reasons for the disallowance.  

 

8.10 All overtime earned shall be shown on pay cheques as a 
separate item. 
 
8.11 An employee who is required to work overtime, and as a 
result cannot secure eight consecutive hours of rest before 
his/her scheduled shift, shall not normally be required to report 
for his/her next scheduled shift until he/she has secured eight 
consecutive hours of rest.  He/she shall be paid on a straight 
time basis for any time not worked as a result of so reporting.  If 
the Company requires the employee to commence his/her next 
scheduled shift without eight consecutive hours rest, he/she shall 
be given time off at the end of the shift equivalent to the 
difference in time between eight hours and the actual time the 
employee had off the job. 
 
8.12 Employees will only be required to attend investigations 
outside their working hours when the requirements of the service 
will not permit the taking of statements during regular working 
hours and will be paid at the prevailing overtime rate as provided 
under this rule. 
 
 

ARTICLE 9 - Applicable to Network Service Technicians 
Only 

 
 
 
 

9.1  There shall be two classifications in this group as 
follows: 
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(a)  Qualified Network Service Technicians: 
 
This group shall consist of employees who have served a three 
year apprentice period in this work or have equivalent 
experience and who have qualified and have been appointed to 
Network Service Technicians' positions.  (Hereinafter they shall 
be referred to as Network Service Technicians.) 
 
(b)  Apprentice Network Service Technicians: 
 
These shall consist of employees who are serving their 
apprenticeship.  (Hereinafter these shall be referred to as 
apprentices.) 
 
 
9.2 Seniority List 
 
A separate seniority list combining the employees in 
classifications 1(a) and 1(b) above will be maintained for this 
group. 
 
9.3 Appointments 
 
(a) When a Network Service Technician's position becomes 
vacant, the senior Network Service Technician who applies for 
the position will be appointed.  If the employee so appointed has 
not the knowledge or skill required for this position, the System 
will provide training for a reasonable period for the employee to 
become proficient in the work.  If after such training as 
determined by the System the employee is found to be 
incompetent, he/she will follow the provisions under Article 4, 
“Displacement and Recall.” 
 
(b)   If there are no applications for the vacant position from 
the Network Service Technician classification, the senior 
applicant from the apprentice classification will be designated.  
The designated Apprentice will automatically be appointed to the 
position when he/she qualifies as a Network Service Technician. 
 
(c)   If an employee accepts specialized training, he/she may 
be required, at the option of the System, to serve in the position 
covered by the training for a period of up to one year, to 
commence on the completion of the specialized training.  If 
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during the one year period he/she is the successful applicant for 
another position, he/she will be allowed to take up that position 
at the completion of the one year period.  His/her position will not 
be advertised until that time.  When this Article is invoked by the 
Company the provisions contained in the second sentence of 
Article 3.6 will not apply. 
 
9.4 Transfer of Telecommunications Employees to this 
Group 
 
When additional employees are required in this group, 
employees in the Telecommunications  Branch who are covered 
by this Agreement will be notified by bulletin of the positions to 
be filled.  Applicants with the necessary qualifications will be 
given consideration for transfer in the order of seniority in the 
service of the System.  In order to qualify for the position, they 
will be required to pass an appropriate examination, the details 
of which will be supplied at any time to any interested employee.  
If there are no successful applicants who can be transferred to 
this group, the System will be free to recruit elsewhere. 
 
(a) If an applicant is transferred to this group and within six 
months or less does not show sufficient aptitude for the work, 
he/she will revert to his/her former group and the vacancy so 
created will be filled on the basis of the original bulletin. 
 
(b) Employees transferred from other groups of this 
Agreement may retain their seniority on the list from which they 
transferred for a period not exceeding 12 months.  Should the 
employee revert for any reason to his/her former group he/she 
will be entitled to displace the junior permanently established 
employee in that group or the junior temporarily established 
employee, in the order named, or at his/her option work spare.  
During the trial period, such employee will not be considered as 
in line for filling of positions or vacancies in the group from which 
transferred. 
 
(c) At the end of the said 12-month period, employees 
transferred to this group shall be considered permanent 
employees in this group and their names shall be removed from 
the list on which formerly carried. 
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9.5 Hours of Service 
 
Assigned hours of duty for each employee will be established 
(not necessarily the same hours for each day of the week) 
subject to the provisions of Articles 9.8 and 9.11. 
 
9.6 Service on Assigned Rest Days and Holidays 
 
Employees required to work on their regularly assigned rest days 
shall be paid at the rate of time and one-half time with a 
minimum allowance of three hours for which three hours service 
may be required. 
 
9.7 Travelling and Waiting Time 
 
(a)   Time waiting and travelling outside of assigned hours will 
be paid for at pro rata rates except that time spent traveling in or 
on Company work vehicles (including track motor cars, 
telecommunications vehicles, and employees' automobiles when 
authorized) will be considered as time worked.  When waiting or 
traveling by public transportation, on which meal service is 
available, one hour without pay shall be allowed for each regular 
meal period. 
 
(b)   When away from headquarters waiting time will not be 
paid if hotel or sleeping accommodation is provided. 
 
9.8 Duties 
 
Employees herein may be required to perform any duties 
connected with the operation and maintenance of the 
Telecommunications Plant. 
 
9.9 Left Blank Intentionally 
 
 
9.10 Apprentices 
 
(a)   The System will provide reasonable facilities and training 
to enable apprentices to become qualified Network Service 
Technicians within their normal apprentice period of three years.  
During this period, they may be assigned to any duties including 
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the relieving of regular Network Service Technicians in order to 
provide for the necessary experience and job training. 
 
(b)   Assignment of hours and duties will be made as required 
as part of their training program. 
 
9.11 Rate of Pay for New Employees 
 
New employees or employees entering this group with previous 
experience and who have sufficient knowledge of 
communications equipment and plant operations may qualify for 
any of the specified rates, the System to be judge of their 
qualifications. 
 
9.12 Where practicable, junior qualified employees will be 
used for work away from headquarters in preference to senior 
employees, unless senior employees desire such work; the 
System to be the judge of qualifications.  The operation of this 
Rule will not involve extra expense to the System.  This does not 
apply to employees whose assignment includes work away from 
headquarters,or to the assignment of junior employees for 
training purposes 
 
 

ARTICLE 10 - Applicable to Network Installation Repair 
Technicians Only 

 

 

10.1 The working hours of Network Installation Repair 
Technicians will be regular and will not exceed eight consecutive 
hours per day exclusive of meal hour.  When the conditions of 
the service require, the working hours may be reassigned with 
eight hours' notice. 
 
10.2 Network Installation Repair Technicians whose assigned 
hours include a meal hour will be allowed 60 consecutive 
minutes for a meal commencing between 7:00 a.m. and 8:00 
a.m., 12 noon and 1:00 p.m., 5:30 p.m. and 6:30 p.m. or receive 
in lieu thereof one hour's pay at pro rata rate and 20 minutes 
without loss of pay in which to each shall be afforded at the first 
opportunity.  If a meal period is assigned between the hours of 



 24 

10:00 p.m. and 6:00 a.m., it shall commence during the fourth 
hour after the start of the tour of duty and shall be governed by 
the above conditions.  When waiting or travelling on public 
transportation, on which meal service is available, one hour 
without pay will be allowed for each regular meal period. 
 
 
10.3 (a) Seniority of Network Installation Repair Technicians will 
date from the time of their last appointment as Network 
Installation Repair Technicians. 
 
(b) The Assistant Supervisor Outside Plant Construction will rank 
on the Network Installation Repair Technician list once 
appointed. 
 
(c) A Network Installation Repair Technician who is displaced, 
and fails to exercise their seniority rights, or who voluntarily bids 
into an Outside Plant Construction Technician position, will 
thereafter rank junior on the Network Installation Repair 
Technician’s seniority list to the junior established Network 
Installation Repair Technician. 
 
 
10.4 (a) An employee selected who, by merit and ability is 
competent to do the work of a regular Network Installation Repair 
Technician will accumulate seniority from the date first appointed 
to relieve a Network Installation Repair Technician, provided 
such relief is a minimum of 10 consecutive working days of 
service and provided he/she is available for service when 
required.  Such employee, will be designated a Relieving 
Network Installation Repair Technician until appointed to a 
Permanent Network Installation Repair Technician position.  A 
Relieving Network Installation Repair Technician who fails to bid 
a permanent position of Network Installation Repair Technician 
will thereafter rank junior on the Network Installation Repair 
Technician's seniority list to the person appointed to such 
position.  Rate of pay for relief assignments will be at least at the 
minimum rate of regular Network Installation Repair Technician. 
 
(b)  When a permanent Network Installation Repair Technician 
position becomes vacant, the senior applicant with Network 
Installation Repair Technician seniority will be appointed.  Should 
there be no bids received by applicants with Network Installation 
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Repair Technician seniority, the Company shall select from the 
existing Outside Plant Construction Technician’s for the position, 
giving preference to the senior applicant.  If, during a 6 month 
trial, he / she does not show sufficient aptitude for the work, he / 
she shall be removed from the position and will follow the 
provisions under 11.1 (d). 
 
10.5 A relieving Network Installation Repair Technician taking 
the position of a regular Network Installation Repair Technician 
in the exercise of his/her seniority will not be paid for time lost 
travelling unless when used for a series of relief’s in continuous 
service, when there will not be any lost time on account of 
travelling from one relief point to another, but such employee 
shall not be paid for travelling from home headquarters to the 
first relief, nor for travelling from the last relief back to home 
headquarters. 
 
10.6 Network Installation Repair Technicians may be assigned 
to the inspection, maintenance, repair and installation of signal 
equipment as part of their regular duties and for the actual time 
engaged on such work they will be paid a differential of .05 cents 
per hour with a minimum of three hours for any portion of the day 
so employed. 
 
10.7 If a Network Installation Repair Technician is called upon 
to take charge of a crew of four or more employees, including 
him/herself, he/she will receive the Assistant Supervisor Outside 
Plant Construction rate of pay. 
                                             
10.8 The position of Foreman of Extra Line Gangs will be filled 
from the ranks of regular Network Installation Repair 
Technicians.  Where merit and ability are sufficient, seniority will 
govern.  Such positions will be bulletined for a period of 10 days, 
and where no applications are received, the junior qualified 
regular Network Installation Repair Technician will be assigned.  
The Network Installation Repair Technician assigned to the 
position of Extra Gang Foreman will receive the rate of his/her 
regular Network Installation Repair Technician's position, with an 
addition of .32 cents per hour, plus actual living expenses away 
from his/her headquarters position.  Time on duty in excess of 
eight hours will be computed on a minute basis and paid for at 
the rate of time and one-half. 
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10.9 Regular Network Installation Repair Technicians may 
exercise their seniority in filling bulletined temporary Assistant 
Supervisor Outside Plant Construction vacancies of 60 days or 
more and upon completion of such temporary assignments will 
revert to their regular positions. 
 
10.10 A regular Network Installation Repair Technician, 
including Network Installation Repair Technicians assigned to 
the Construction Forces, who is required to perform the functions 
of a Cable Splicer for any portion of his workday shall be paid the 
Cable Splicer rate for that day, or who performs the functions of 
a Cable Splicer for the majority of days in any pay period will be 
paid the Cable Splicer Line Technician's rate of pay for such pay 
period. 
 
10.11 Employees required to work 65 feet or more and up to 
200 feet above ground or water level, on poles, radio antennae 
and/or microwave towers or bridge structures, shall be paid their 
regular wages and, in addition, will receive pro rata rate for all 
time worked thereon with a minimum bonus payment of one hour 
for which one hour's service may be required.  For heights of 
more than 200 feet, a minimum bonus payment of two hours at 
pro rata rate will apply, for which two hours' work may be 
required. 
 
10.12 Employees required to work on high voltage hydro power 
transmission lines shall be paid their regular wages and, in 
addition, will receive pro rata rate for all time worked thereon with 
a minimum of one hour for which one hour's service may be 
required.  Work on Ontario Northland lines strung below power 
transmission lines on hydro poles does not constitute work on 
high voltage lines under this Article. 
 
 

ARTICLE 11 - Applicable to Construction Forces Only 

 
 
11.1 Seniority 
 
(a) Separate seniority lists will be maintained for the 
following classifications: 
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 (1)  Outside Plant Construction Technicians 
*  (2)  Groundmen 
*  (3)  Cable Splicer 
* These classifications not presently used. 
 
(b) Seniority will date from date of last entry to service in a 
position in the construction group. 
 
(c) An employee laid off shall retain seniority standing for 
one year but if no service is performed during a 12-month period 
he/she shall be considered as out of the service and dropped 
from the seniority list.  This is not to apply to employees on sick 
leave. 
 
(d) Regular Network Installation Repair Technicians who 
may be displaced by reduction of staff or other cause shall have 
the right to any position in the construction forces to which their 
seniority entitles them. 
 
(e) Seniority lists shall be revised in January of each year 
and copy made available for information of employees in the 
gang. 
 
11.2 One hundred and twenty-five days for which 
compensation is received will constitute six months' service. 
 
11.3  When employees covered herein are required to leave 
designated headquarters in the performance of their duties and 
room and meals are not provided, actual reasonable expenses 
for lodging will be allowed. Meals and/or boarding with 
friends/relatives will be allowed in accordance with Article 6.8. 
 
11.4 Employees required to work 65 feet or more and up to 
200 feet above ground or water level, on poles, radio antennae 
and/or microwave towers or bridge structures, shall be paid their 
regular wages and, in addition, will receive pro rata rate for all 
time worked thereon with a minimum bonus payment of one hour 
for which one hour's service may be required.  For heights of 
more than 200 feet, a minimum bonus payment of two hours at 
pro rata rate will apply, for which two hours' work may be 
required. 
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11.5 Provided that satisfactory work progress is being made, 
the regular working hours of Construction Forces will normally be 
changed to 10 hour days (four days per work week) starting with 
the first full work week after the start of daylight savings and 
ending with the last full work week prior to the ending of daylight 
savings.  In any event, eight hour days will be worked for those 
weeks in which holiday with pay is due (Article 27).  The 
Supervisor may change the hours of work back to eight hour 
days (five days per work week) within the above daylight savings 
period, as may be required from time to time, to ensure that 
direct or indirect costs are minimized.  Where possible, five days 
notice will be given to construction forces prior to changing from 
eight to 10 hour days, or vice versa. 
 
 

ARTICLE 12 - Applicable to Installation Technicians Only 

 
 
The term Installation Technician used herein applies to all 
classes of employees in the Installation Group.  
 
 
12.1(a)   The hours of duty of Installation Technician will be 8:00 
a.m. to 5:00 p.m. (including a meal hour) Monday to Friday 
inclusive.  A meal hour shall be assigned to each employee and 
shall be within six hours of the assigned starting time.  Article 6.1 
(c) applies. 
 
(b) When the conditions of the service require, working 
hours, meal periods, and rest days may be reassigned on eight 
hours notice.  Change in rest days to be subject to applicable 
clauses of Article 7. 
 
12.2 Seniority of Installation Technicians will date from the 
time they last entered the service in the Installation Group.  (one 
seniority list only) 
 
12.3 The present practice of returning employees to their 
headquarters at weekends where practicable and economical 
will be continued. 
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12.4 Time waiting and travelling outside of assigned working 
hours will be paid for at time and one-half.  When waiting or 
travelling by public transportation, on which meal service is 
available, one hour without pay will be allowed for each regular 
meal period. 
 
12.5 New employees or employees entering this group with 
previous experience may qualify for any of the specified rates of 
pay; the System to be the judge of their qualifications. 
 
12.6 Installation Technicians will be given consideration in the 
appointment of Installation Foreman. 
 
 

 
ARTICLE 13 - Assistance or Relief for Employees when 

Overworked 
 

 
13.1 If an employee considers him/herself overtaxed, his/her 
statement to that effect to the proper official will be carefully 
considered and if well founded relief will be granted. 
 
13.2 At points where employees are overworked or kept on 
duty an excessive length of time, upon furnishing particulars, a 
representative of the Vice-President Telecommunications 
Services will be instructed to go there and look into conditions 
with the Chief Steward or with any representative he may select 
and if they jointly recommend any change in conditions, it will be 
arranged. 
 

 

ARTICLE 14 - Transfer at Railway's Request or In Exercise 
of Seniority Rights 

 
 
14.1 When an employee is moved by order of the proper 
officer or in exercising his/her seniority rights, as provided by 
schedule rules, he/she shall receive free transportation for 
himself/herself, dependent member of his/her family and 
household effects, in accordance with the System's regulations.  
Except as otherwise provided, an employee shall suffer no loss 
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of schedule wages while in transit and in making transfer (rate of 
pay to be based upon position to which he/she is transferring) 
and pay for time in transit shall not be in excess of time actually 
required by existing train service.  He/she will be allowed 
reasonable time (not to exceed four days and without pay) to 
arrange for the shipment of his/her household effects. 
 
14.2 When spare employees are used for a series of relief’s in 
continuous service and without any loss on time between 
relieving at one point and then relieving at another, there will not 
be any lost time on account of travelling from one relief point to 
another, but such employee shall not be paid for travelling from 
home headquarters to the first relief nor for travelling from the 
last relief back to home headquarters. 
 
 

ARTICLE 15 - Movement of Household Effects and Free 
Transportation 

 
 
15.1 Employees will be granted transportation of their 
household effects, and passes or reduced rates, and leave of 
absence, in accordance with the general regulations of the 
System as established from time to time. 
 
 

ARTICLE 16 - Headquarters 

 
16.1 Headquarters of spare employees shall be the 
headquarters of the System, except when such employees 
maintain a home at a point on the Communications System, 
when his/her home location will be his/her headquarters. 
 
16.2 Employees whose duties require them to be away from 
headquarters will be allowed to go home each night if overtime 
entailed will not exceed the amount of expenses required to keep 
them on the line overnight, provided that the work is finished or 
that they can return before assigned hours commence next day. 
 
16.3 Where an automobile allowance is paid, the Company’s 
policy will apply. 
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ARTICLE 17 - Continuation of Benefits 

 
 
Effective December 19, 2008, Health and Welfare benefits 
applicable to active employees will continue until age 65 for 
employees: 
 
a) Retiring with a Company pension and who have 15 years of 
continuous employment relationship, or 
 
b) Who qualify for a Disability Pension under Ontario Northland's 
Pension Plan. 
 
NOTE: Employees who retired prior to December 19, 2008, will 
have continuation of benefits that were applicable upon his / her 
retirement date up to age 65.   
 

 

ARTICLE 18 - Relief Work 

 
 

 
18.1 An employee required to leave his/her assigned location 
to do relief work temporarily will be allowed all necessary 
expenses on production of vouchers and will be paid the rate of 
his/her assigned position or that of the position relieved, 
whichever is the higher. 
 
18.2 Other employees doing relief work, except regular 
relieving employees, will be paid the same wages, without 
expenses, as the employees they relieve, provided that such 
wages are not less than their own 
 

ARTICLE 19 - Life Insurance Upon Retirement 

 
19.1 An employee who retires from the service with a 
Company pension at or after age 65 will be provided a $7,000.00 
death benefit.  If retirement or pension is earlier than age 65 and 
an employee's term life insurance is extended to age 65, the 
death benefit will be provided at age 65. 
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ARTICLE 20 - Investigations and Discipline 

 
 
20.1 No employee shall be suspended (except for 
investigation), discharged, or disciplined until his/her case has 
first been investigated and he/she has been proven guilty of the 
offence charged against him/her, the decision in such case to be 
given as soon as possible, but not exceeding 10 calendar days 
from date of suspension.  If an employee is found blameless in 
the matter under investigation, he/she shall be paid at schedule 
rate for the time lost and extra expenses while attending such 
investigation, if away from home and be reinstated.  If detained 
more than 10 calendar days awaiting result of investigation at the 
System's instance, he/she shall be paid schedule wages for the 
time in excess of 10 days whatever the decision might be. 
 
The Union will be provided an opportunity to reply and/or submit 
additional evidence for consideration to the proper officer of the 
Company within 7 days of the investigation.  Such information 
will form part of the investigation record.    

 
Any written warning or caution, or the like, will be removed from 
the employee's record following a period of 12 months from the 
date of such written reprimand, warning or caution, or the like. 
 
Note:  Employee's file will be cleared of any record of 
discipline placed on his/her file after five (5) years.  Any 
discipline not deducted from an employee's record in accordance 
with Company policy 6-S-1 will not be removed from employee's 
record notwithstanding this Article.  This is not to interfere with 
current practice of clearing twenty (20) demerits from employee's 
file following one (1) year of discipline-free service.  
 
 
20.2 Employees are to be given reasonable advance notice of 
an investigation.  The Steward or Chief Steward shall, unless the 
employee objects, be invited by the investigating officer to be 
present (if in remote location then via teleconference) at the 
investigation and the examination of all witnesses.  Upon 
request, the Steward or the Chief Steward will be given results of 
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an investigation in writing, together with copies of statements 
signed by witnesses at the investigation. 
 

 
 

ARTICLE 21 - Grievance Procedure 

 
 
 
21.1 A grievance concerning the interpretation or alleged 
violation of this Agreement, or an appeal by an employee who 
believes that he/she has been unjustly disciplined shall be 
processed in the following manner: 
 
 
STEP 1    
 
Within 28 calendar days from the date of cause of grievance the 
employee and/or the Steward may present the grievance orally 
or in writing to the immediate supervisor, who will give a decision 
as soon as possible, but in any case, within 28 calendar days of 
receipt of grievance.  If the grievance is presented in writing, the 
decision will also be given in writing. 
 
An appeal against discipline imposed shall be initiated at Step II 
of this grievance procedure.   
 
 
STEP 2  
 
Within 28 calendar days of receiving the decision under Step 1, 
the Steward or the Chief Steward may appeal the decision in 
writing to the applicable Department Senior Official. 
 
The appeal shall include a written statement of grievance, and 
where it concerns the interpretation or alleged violation of the 
Collective Agreement, the statement shall identify the article and 
paragraphs of the Article involved.  
 
A decision will be rendered in writing within 28 calendar days of 
receiving the appeal. 
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STEP 3 
 
Within 28 calendar days of receiving the decision under Step 2, 
the Chief Steward may appeal the decision in writing to the 
President, whose decision will be rendered in writing within 28 
calendar days of receiving the appeal. 
 
21.2 A grievance or appeal which is not settled at the 
President's level may be progressed for final settlement under 
the provisions of Article 33. 
 
21.3 Except as provided in Article 21.4, any grievance not 
progressed by the Brotherhood within the prescribed time limits 
shall be considered settled on the basis of the last decision and 
shall not be subject to further appeal.  Where a decision is not 
rendered by the appropriate officer of the Company within the 
prescribed time limits, the grievance may be progressed to the 
next step in the grievance procedure. 
 
21.4 When a grievance based on a claim for unpaid wages is 
not progressed by the Brotherhood within the prescribed time 
limits, it shall be considered as dropped.  When the appropriate 
officer of the Company fails to render a decision with respect to 
such a claim for unpaid wages within the prescribed time limits, 
the claim will be paid.  The application of this Article 21.4 shall 
not constitute an interpretation of the Collective Agreement. 
 
21.5 The settlement of a grievance shall not under any 
circumstances involve retroactive pay beyond a period of 90 
calendar days prior to the date that such grievance was 
submitted at Step 1 of the Grievance Procedure. 
 
21.6 The time limits specified in this Article may be extended 
by mutual agreement. 
 
 

ARTICLE 22 - Leave of Absence and Free Transportation 

 
 
22.1 Employees will be given leave of absence and free first 
class transportation to attend their meetings.  Such leave of 
absence will not exceed two days and will only be granted when 
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it will not interfere with requirements of the traffic and the service 
and provided the System is not put to additional expense. 
 
22.2 Employees elected as full time salaried representatives of 
the employees shall upon request, be granted leave of absence 
without pay while so engaged. 
 
22.3 Upon notification, an employee who must serve a period 
of incarceration as a result of a conviction arising from the 
operation or use of a motor vehicle, shall be granted a leave of 
absence without pay of up to six months in order to serve the 
period of incarceration.  Such period of leave will not be credited 
towards accumulation of service.  
 
22.4    Upon submission of a certificate issued by a qualified 
health practitioner indicating that a family member has a serious 
medical condition and there is significant risk of death occurring 
within a period of 26 weeks, an employee will be entitled to take 
up to eight weeks of unpaid leave in order to provide care and 
support to that specified family member.    
 
 

ARTICLE 23 - Examinations 

 
 

23.1 When an employee is required by the Company to take a 
periodic examination in the Uniform Code of Operating rules 
and/or is directed to attend rule classes during his/her off-duty 
hours, he/she will be compensated for the time involved on the 
following basis: 
 
(a) Employees required to take "A" book examinations will 
receive three hours pay at punitive rate. 
 
(b) Employees required to take examinations on other than 
the "A" book will receive three hours pay at punitive rate. 
 
 
The above will not apply to employees directed to attend rule 
classes as a disciplinary measure, nor will employees be paid for 
taking rules examinations which they fail to pass to the 
satisfaction of the rule examiner. 
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23.2 When an employee is required by the Company to take a 
periodic medical examination during his/her off-duty hours, 
he/she will receive three hours pay at punitive rate for the time 
involved. 
 

ARTICLE 24 - Court and Jury Duty 

 
 
24.1 Attending Court 
 
Employees attending court or investigation at the request of the 
proper officer of the System will have their  expenses paid by the 
System as per Article 6.8, in addition to their scheduled wages.  
Any fees accruing to the employee will be assigned by the 
System. 
 
24.2 Jury Duty 
 
An employee who is summoned/subpoenaed for jury duty or 
court attendance (not as a plaintiff, defendant, or voluntary 
witness) and is required to lose time from his/her scheduled 
assignment, shall be paid for actual straight time lost with a 
minimum of one basic day's pay at the straight time rate of 
his/her assigned position for each day lost.  Any amounts paid by 
the court for attendance, excluding meal, lodging, and 
transportation costs, shall be remitted to the Company.  To 
qualify for such payments, the employee must furnish the 
Company with a statement from the court requiring attendance, 
jury/witness allowances paid and the days which attendance was 
required.  An employee who has been allotted his/her vacation 
dates may reschedule such vacation because he/she is called 
for jury duty. 
 

ARTICLE 25 - Service Papers 

 
25.1 An employee securing employment with the System 
shall, within 30 days from the date of employment, have returned 
to him/her all Service Cards and Letters of Recommendation 
which may have been taken up the System, except any 
previously issued by the System. 
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25.2 An employee leaving the service of the System shall, on 
request in writing, within five days, be furnished with a certificate 
by the proper official stating term or terms of service, capacities 
in which employed, and whether discharged or leaving the 
service of his/her own accord.  If discharged, cause of dismissal 
will be stated.  If detained more than five days awaiting such 
certificate, he/she shall be paid schedule wages for all time in 
excess of five days.  Unless otherwise requested, this certificate 
will be mailed to the employee at the place of last employment. 
 
Penalty payment of wages for delay awaiting the certificate will 
be limited to a period of 30 days immediately following the date 
of first request unless the employee can show that he/she has 
traced unsuccessfully for same during that period.  
 

ARTICLE 26 - (Left Blank Intentionally) 

 

ARTICLE 27 - General Holidays 

 
 
27.1 An employee who qualifies in accordance with Article 
27.2 hereof, shall be granted a holiday with pay on each of the 
following general holidays.  When a general holiday falls on an 
employee's rest day, such holiday shall be moved to the normal 
working day immediately following the employee's rest day. 
 
New Year's Day 
Day following New Year's Day  (Ontario only) 

Good Friday 
Easter Monday  (Substitution for Remembrance Day) 

Victoria Day 
St. Jean Baptiste Day  (Quebec only) 

Dominion Day  

Civic Holiday 
Labour Day 
Thanksgiving Day 
Christmas Day 
Boxing Day 
 



 38 

Note: If the legislative legal body designates "Heritage Day" or 
such other day as a General Holiday, the day so observed by the 
legislative legal body shall be substituted for "the day after New 
Year's Day" in Ontario and for "the first Monday in August" in the 
Province of Quebec. 
 
27.2 In order to qualify for pay for any one of the holidays 
specified in Article 27.1 hereof, an employee: 
 
(a) must have been in the service of the Company and 
available for duty for at least 30 calendar days.  This Clause (a) 
does not apply to an employee who is required to work on the 
holiday;  
 
(b) must be available for duty on such holiday if it occurs on 
one of his/her work days excluding vacation days except that this 
does not apply in respect of an employee who is laid off or 
suffering from a bona fide injury, or who is hospitalized on  the 
holiday, or who is in receipt of, or who subsequently qualifies for, 
weekly sickness benefits because of illness on such holiday; a 
regularly assigned employee who is required to work on such 
general holiday shall be given an advance notice of four calendar 
days, except for unforeseen exigencies of the service, in which 
case he/she will be notified not later than the completion of 
his/her shift or tour of duty immediately preceding such holiday 
that his/her services will be required; 
 
(c)   must be entitled to wages for at least 10 shifts or tours of 
duty during the 30 calendar days immediately preceding the 
general holiday.  This Clause (c) does not apply to an employee 
who is required to work on the holiday. 
 
Note:  Provided that an employee is available for work on the 
general holiday, absences from scheduled shifts or tours of duty 
because of bona fide injury, hospitalization, illness for which the 
employee qualifies for weekly sickness benefits and authorized 
maternity, parental or adoption leaves will be included in 
determining the 10 shifts or tours of duty referred to in this 
Clause (c). 
 
27.3 A qualified employee whose vacation period coincides 
with any of the general holidays specified in Article 27.1 hereof, 
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shall receive an extra day's vacation with the pay to which the 
employee is entitled for that general holiday. 
 
27.4(1)(a)  An assigned employee qualified under Article 27.2 
hereof, and who is not required to work on a general holiday 
shall be paid eight hours' pay at the straight time rate of his/her 
regular assignment. 
 
(b)   An unassigned or spare employee qualified under Article 
27.2 hereof, and who is not required to work on a general 
holiday, shall be paid eight hours' pay at the straight time rate 
applicable to the position in which such employee worked his/her 
last tour of duty prior to the general holiday. 
 
NOTE:   In the application of Article 27.4(1) hereof, for weekly 
rated employees "eight hours' pay at the straight time rate" shall 
be deemed to be a day's pay as calculated according to Article 
27.6 hereof.             
 
(2) An employee paid on an hourly, daily, or weekly basis 
who is required to work on a general holiday shall be paid, in 
addition to the pay provided in Article 27.4(1) hereof, at a rate 
equal to one and one-half times his/her regular rate of wages for 
the actual hours worked by him/her on that holiday with a 
minimum of three hours for which three hours' service may be 
required, but an employee called for a specific purpose shall not 
be required to perform routine work to make up such minimum 
time. 
 
27.5 Where a portion of an employee’s regularly assigned shift 
falls on a general holiday, all hours of work performed on such 
general holiday shall be paid at time and one half. 
 
27.6 The daily rate of pay for weekly rated employees shall be 
the weekly rate divided by five.  
 

ARTICLE 28 - Vacations 
 

28.1 The period of vacation with pay to be allowed shall be 
based on the number of working days in any service of the 
Railway and available (not laid off) for service, including vacation 
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period, if any, during the preceding calendar year and shall be 
calculated as follows: 
 
(a) An employee who, at the beginning of the calendar year, 
is not qualified for vacation under Clause (b) hereof, shall be 
allowed one working day's vacation with pay for each 25 days' 
cumulative compensated service, or major portion thereof, during 
the preceding calendar year, with a maximum of 10 working days 
until qualifying for further vacation under Clause (b) hereof. 
 
(b) Subject to the provisions of Note 1 below, effective 
January 1, 1990, an employee who, at the beginning of the 
calendar year has maintained a continuous employment 
relationship for at least three years and has completed at least 
750 days of cumulative compensated service, shall have his/her 
vacation scheduled on the basis of one working day's vacation 
with pay for each 16 ⅔ days of cumulative compensated service, 
or major portion thereof, during the preceding calendar year, with 
a maximum of 15 working days; in subsequent years, he/she will 
continue vacation entitlement on the foregoing basis until 
qualifying for additional vacation under Clause (c) hereof. 
 
Note 1:  An employee covered by Clause (b) hereof, will be 
entitled to vacation on the basis outlined therein if on his/her 
fourth or subsequent service anniversary date he/she achieves 
1,000 days of cumulative compensated service; otherwise 
his/her vacation entitlement will be calculated as set out in 
Clause (a) hereof.  Any vacation granted for which the employee 
does not subsequently qualify will be deducted from the 
employee's vacation entitlement in the next calendar year.  If 
such employee leaves the service for any reason prior to his/her 
next vacation, the adjustment will be made at time of leaving. 
 
(c) Subject to the provisions of Note 2 below, effective 
January 1, 1990, an employee who, at the beginning of the 
calendar year has maintained a continuous employment 
relationship for at least 7 years and has completed at least 1,750 
days of cumulative compensated service, shall have his/her 
vacation scheduled on the basis of 1 working day's vacation with 
pay for each 12 ½ days of cumulative compensated service, or 
major portion thereof, during the preceding calendar year, with a 
maximum of 20 working days; in subsequent years, he/she will 
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continue vacation entitlement on the foregoing basis until 
qualifying for additional vacation under Clause (d) hereof. 
 
Note 2: An employee covered by Clause (c) hereof, will be 
entitled to vacation on the basis outlined therein if on his/her 8th 
or subsequent service anniversary date he/she achieves 2,000 
days of cumulative compensated service; otherwise his/her 
vacation entitlement will be calculated as set out in Clause (b) 
hereof.  Any vacation granted for which the employee does not 
subsequently qualify will be deducted from the employee's 
vacation entitlement in the next calendar year.  If such employee 
leaves the service for any reason prior to his/her next vacation, 
the adjustment will be made at time of leaving. 
 
(d) Effective January 1, 1990 subject to the provisions of 
Note 3 below, an employee who, at the beginning of the calendar 
year, has maintained a continuous employment relationship for 
at least 15 years and has completed at least 3,750 days of 
cumulative compensated service, shall have his/her vacation 
scheduled on the basis of one working day's vacation with pay 
for each 10 days of cumulative compensated service, or major 
portion thereof, during the preceding calendar year, with a 
maximum of 25 working days; in subsequent years, he/she will 
continue vacation entitlement on the foregoing basis until 
qualifying for additional vacation under Clause (e). 
 
Note 3: An employee covered by Clause (d) hereof, will be 
entitled to vacation on the basis outlined therein if on his/her 16th 
or subsequent service anniversary date he/she achieves 4,000 
days of cumulative compensated service; otherwise his/her 
vacation entitlement will be calculated as set out in Clause (c) 
hereof.  Any vacation granted for which the employee does not 
subsequently qualify will be deducted from the employee's 
vacation entitlement in the next calendar year.  If such employee 
leaves the service for any reason prior to his/her next vacation, 
the adjustment will be made at time of leaving. 
 
(e) Subject to the provisions of Notes 4 and 5 below, 
effective January 1, 1990, an employee who, at the beginning of 
the calendar year, has maintained a continuous  employment 
relationship for at least 25 years and has completed at least 
6,250 days of cumulative compensated service, shall have 
his/her vacation scheduled on the basis of one working day's 
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vacation with pay for each 8 1/3 days of cumulative 
compensated service, or major portion thereof, during the 
preceding calendar year with a maximum of 30 working days. 
 
Note 4: An employee covered by Clause (e) hereof, will be 
entitled to vacation on the basis outlined therein if on his/her 26th 
or subsequent service anniversary date he/she achieves 6,500 
days of cumulative compensated service; otherwise his/her 
vacation entitlement will be calculated as set out in Clause (d) 
hereof.  Any vacation granted for which the employee does not 
subsequently qualify will be deducted from the employee's 
vacation entitlement in the next calendar year.  If such employee 
leaves the service for any reason prior to his/her next vacation, 
the adjustment will be made at time of leaving. 
 
Note 5: In the application of the 30 working days vacation 
provisions the Company will have the option of: 
 
(a) Scheduling an employee for 25 working days vacation 
with the employee being paid for the remaining 5 days vacation 
at pro rata rates; or 
 
(b) Splitting the vacation on the basis of 25 working days 
vacation and 5 working days vacation. 
 
28.2 An employee who has become entitled to vacation with 
pay shall be granted such vacation within a 12-month period 
immediately following the completion of the calendar year of 
employment in respect of which the employee became entitled to 
the vacation. 
 
28.3 A year's service is defined as 250 days of cumulative 
compensated service. 
                                                  
28.4 An employee who, while on annual vacation, becomes ill 
or is injured, shall have the right to terminate (temporarily) 
his/her vacation and be placed on weekly indemnity.  An 
employee who is again fit for duty shall immediately so inform 
the Company officer in charge and will continue his/her vacation 
if within his/her scheduled dates.  If the remaining vacation falls 
outside the employee's scheduled dates, such vacation will be 
rescheduled as may be mutually agreed between the proper 
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officer of the Company and the authorized Local Union 
representative. 
 
28.5 An employee who, due to sickness or injury, is unable to 
take or complete his/her annual vacation in that year shall, at the 
option of that employee, have the right to have such vacation 
carried to the following year. 
 
28.6 An employee who is entitled to vacation shall take same 
at the time scheduled.  If, however, it becomes necessary for the 
Company to reschedule an employee's scheduled vacation 
dates, he/she shall be given at least 15 working days' advance 
notice of such rescheduling and will be paid at the rate of time 
and one-half his/her regular rate of wages for all work performed 
during the scheduled vacation period.  The rescheduled vacation 
with pay to which he/she is entitled will be granted at a mutually 
agreed upon later date.  This Article 28.6 does not apply where 
rescheduling is a result of an employee exercising his/her 
seniority to a position covered by another vacation schedule. 
 
28.7 Provided an employee renders compensated working 
service in any calendar year, time off duty, account bona fide 
illness, injury, authorized pregnancy leave, to attend committee 
meetings, called to court as a witness or for uncompensated jury 
duty, not exceeding a total of 100 days in any calendar year, 
shall be included in the computation of service in that year for 
vacation purposes.  The days of vacation with pay are regular 
working days. 
 
28.8 Employees will be compensated for vacation at the rate 
of pay of their regular positions except that spare employees will 
be compensated at the rate of pay of the position which they are 
filling at the time vacation is taken or if not working at such time, 
at the rate of pay of the position last worked prior to being 
allowed vacation. 
 
28.9 Employees desiring an advance vacation payment must 
make application for same not later than five weeks prior to 
commencing their vacation.  The advance vacation payment 
shall be 4% of the employee's previous year's earnings, less an 
appropriate amount (approximately 30%) to cover standard 
deductions. 
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28.10 In computing service under Article 28.1, days worked in 
any position covered by similar vacation agreements shall be 
accumulated for the purpose of qualifying for vacation with pay. 
 
28.11(a) An employee terminating his/her employment for any 
reason at a time when an unused period of vacation with pay 
stands to his/her credit shall be allowed vacation calculated to 
the date of his/her leaving the service, as provided in Article 28.1 
hereof and, if not granted, shall be allowed pay in lieu thereof.  
 
(b)   An employee who at the time of termination of his/her 
service has completed more than 30 days' continuous service 
but who has not qualified for vacation as provided for in Article 
28.1(a), shall be paid vacation on the basis of one day for each 
25 days' cumulative service, or major portion thereof, during the 
completed portion of his/her year of employment. 
 
28.12 An employee who is laid off shall be paid for any vacation 
due him/her at the beginning of the current calendar year and not 
previously taken and if not subsequently recalled to service 
during such year shall upon application, be allowed pay in lieu of 
any vacation due him/her at the beginning of the following 
calendar year. 
 
28.13 An individual who leaves the service of his/her own 
accord or who is dismissed for cause and not reinstated in 
his/her former standing within two years of date of such 
dismissal shall, if subsequently returned to the service, be 
required to qualify again for vacation with pay as provided in 
Article 28.1. 
 
28.14 Applications for vacation filed in January of each year will 
be given preference in order of seniority of applicants.  
Applicants will be advised in February of dates allotted to them.  
January applicants will be given preference over later applicants 
and unless otherwise mutually agreed, employees who do not 
apply for vacations in January shall be required to take their 
vacation at a time to be prescribed by the Railway.  
 
28.15 Employees, in the positions of Network Service 
Technician, Installation Technician, Network Installation and 
Repair Technician, Network Installation and Repair Technician II, 
Cable Splicer/Line Technician, Assistant Supervisor Outside 
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Plant Construction and Outside Plant Construction Technician 
with more than three weeks of vacation may apply to take one 
week's pay in lieu of vacation for equivalent time spent 
participating in mutually agreed upon direct job related training.   
 
28.16 Split Vacations 
 
a)  Employees with three weeks' vacation or less will be allowed 
to split their vacation into two portions, not including floating 
vacation days. 

 
(b)  Employees with four weeks' vacation will be allowed to split 
their vacation into a maximum of three portions, not including 
floating vacation days. 

 
(c) Employees with more than four weeks ’vacation will be 
allowed to split their vacation into a maximum of four portions, 
not including floating vacation days. 

 
(d)  No portion of any split may be for less than 4 days. 

 
(e)  Applications for split vacations must be made in accordance 
with Article 28.14.  In the application, employees will designate 
as "first choice" the position of the split vacation most critical or 
most important to them. 

 
(f)  All first choices will be satisfied within an office or group, as 
applicable, in order of seniority, before subsequent choices are 
considered. 
 
 

ARTICLE 29 - Health and Welfare 

 
 
29.1 The Railway shall provide an Employee Benefit Plan 
which shall be in accordance with the provisions of the governing 
Supplemental Agreement. 
 
29.2 Effective on the first of the month following ratification of 
this Agreement, bereavement leave, dental and extended health 
care coverage will be extended to individuals of the same sex 
who are in a spousal relationship with an employee. 
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ARTICLE 29A - Workers' Compensation/Weekly Indemnity 

 
 
In order to facilitate the return to active duty, where an employee 
is deemed fit to return to modified work, by his/her attending 
physician, the Workers' Compensation Board or the Company 
physician, he/she may be assigned temporarily, to any position 
anywhere within his/her home terminal.  The intent of this 
practice is to work towards returning injured and disabled 
employees to their regular assignment.  When dealing with 
positions or groups of employees whose nature of work takes 
them throughout the System, the assignments under this 
provision may follow similar practices.  In such instances, the 
employee will be compensated at his/her normal basic rate of 
pay/guarantee or the rate of the temporary assignment, 
whichever is greater. 
 
In the event that an employee’s claim for Worker’s 
Compensation benefits is challenged by the Company or the 
Workers’ Compensation Board, or if such claim is delayed for 
more than two weeks from the time reported, the employee may 
apply for Weekly Indemnity benefits.  Applications for Weekly 
Indemnity benefits under this provision will be processed in the 
normal manner as regular Weekly Indemnity benefits and will be 
adjudicated in accordance with our Weekly Indemnity provisions, 
excluding the requirement that the injury/illness cannot be work 
related.  In making application for Weekly Indemnity benefits 
under this provision, the employee will be required to complete a 
waiver directing that should the WCB claim be approved, WCB 
will reimburse the Company’s insurance carrier directly.  This 
means that the employee must submit both Part A and B of the 
Weekly Indemnity claims and provide additional information if 
required. 
 
 

ARTICLE 30 - Bereavement Leave 

 
30.1 An employee who has not less than three months of 
cumulative compensated service shall, upon the death of the 
employee's spouse, children or parent be entitled to five   days 
bereavement leave without loss of pay.   
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Upon the death of an employee's grandparent, spouse’s 
grandparent, grandchild, brother, sister, step-brother, step-sister, 
step-parent, father-in-law, mother-in-law, brother-in-law, sister-in-
law, son-in-law, or daughter-in-law, the employee shall be 
entitled to three days' bereavement leave without loss of pay 
provided he/she has not less than six months' cumulative 
compensated service.  It is the intent of this Article to provide for 
the granting of leave from work on the occasion of a death as 
aforesaid and for the payment of his/her regular wages for that 
period to the employee to whom leave is granted. 
 
An employee who, while on scheduled vacation becomes eligible 
for bereavement leave will be able to reschedule the vacation 
days affected by the bereavement leave.  Such vacation will be 
taken at a time mutually agreeable to the Company and the 
employee. 
 
 

ARTICLE 31 - Deduction of Union Dues 

 
 
31.1 The Railway shall deduct on the payroll for any pay 
period which contains the 24th calendar day of the month from 
the wages due and payable to each employee coming within the 
scope of this Collective Agreement an amount equivalent to the 
uniform monthly Union dues of the Brotherhood subject to the 
conditions and exceptions set forth hereunder. 
 
31.2 The amount to be deducted shall be equivalent to the 
uniform, regular dues payment of the Brotherhood covering the 
position in which the employee concerned is engaged and shall 
not include initiation fees or special assessments.  The amount 
to be deducted shall not be changed during the term of this 
Agreement except to conform with a change in the amount of the 
regular dues of the Brotherhood in accordance with its 
constitutional provisions.  The provisions of this Article shall be 
applicable on receipt by the Railway of notice in writing from the 
Brotherhood of the amount of regular monthly dues. 
 
31.3 Employees filling positions of a supervisory or 
confidential nature not subject to all the rules of this Agreement 
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as agreed between the appropriate officers of the Railway and of 
the Brotherhood shall be excepted from dues deduction. 
 
31.4 Membership in the Brotherhood shall be available to any 
employee eligible under the constitution of the Brotherhood on 
payment of the initiation or reinstatement fees uniformly required 
of all other such applicants by the local lodge or division 
concerned.  Membership shall not be denied for reasons of race, 
national origin, colour, or religion. 
 
31.5 Deductions shall commence on the payroll for the first 
pay period which contains the 24th calendar day of the month 
after the date of first service in a position subject to this 
Agreement.  
 
31.6 If the wages of an employee on the payroll for the pay 
period which contains the 24th calendar day of any month are 
insufficient to permit the deduction of the full amount of dues, no 
such deduction shall be made from the wages of such employee 
by the Railway in such month.  The Railway shall not, because 
the employee did not have sufficient wages payable to him/her 
on the designated payroll, carry forward and deduct from any 
subsequent wages the dues not deducted in an earlier month. 
 
31.7 Employees filling positions coming within the scope of 
more than one wage agreement in the pay period in which the 
deduction is made shall have dues deducted for the organization 
holding the Agreement under which the preponderance of their 
time is worked in that period.  Not more than one deduction of 
dues shall be made from any employee in any month. 
 
31.8 Only payroll deductions now or hereafter required by law, 
deductions of monies due or owing the Railway, pension 
deductions and deductions for provident funds shall be made 
from wages prior to the deduction of dues. 
 
31.9 The amount of dues so deducted from wages 
accompanied by a statement of deductions from individuals shall 
be remitted by the Railway to the officer of the Brotherhood as 
may be mutually agreed by the Railway and the Brotherhood not 
later than 40 calendar days following the pay period in which the 
deductions are made. 
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31.10 The Railway shall not be responsible financially or 
otherwise either to the Brotherhood or to any employee, for any 
failure to make deductions or for making improper or inaccurate 
deductions or remittances.  However, if any instance in which an 
error occurs in the amount of any deduction of dues from an 
employee's wages, the Railway shall adjust it directly with the 
employee.  In the event of any mistake by the Railway in the 
amount of its remittance to the Brotherhood, the Railway shall 
adjust the amount in a subsequent remittance.  The Railway's 
liability for any and all amounts deducted pursuant to the 
provisions of this Article shall terminate at the time it remits the 
amount payable to the designated officer of the Brotherhood. 
 
31.11 The question of what, if any, compensation shall be paid 
the Railway by the Brotherhood in recognition of services 
performed under this Agreement shall be left in abeyance 
subject to reconsideration at the request of either party on 15 
days' notice in writing. 
 
31.12 In the event of any action at law against the parties 
hereto or any of them resulting from any deduction or deductions 
from payrolls made or to be made by the Railway pursuant to 
Article 31.1 of this Agreement, both parties shall co-operate fully 
in the defence of such action.  Each party shall bear its own cost 
of such defence except that, if at the request of the Brotherhood 
counsel fees are incurred, these shall be borne by the 
Brotherhood.  Save as aforesaid the Brotherhood shall indemnify 
and save harmless the Railway from any losses, damages, 
costs, liability, or expenses suffered or sustained by the Railway 
as a result of any such deduction or deductions from payrolls. 
 

 

ARTICLE 32 - Employment Security and Income 

 

Maintenance Plan 
 
32.1 The provisions of the governing Supplemental Agreement 
shall apply with respect to Job Security payments and the 
Employment Security and Income Maintenance Plan. 
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ARTICLE 33 - Final Settlement of Disputes Without 

Stoppage of Work 

 
33.1 A grievance concerning the interpretation or alleged 
violation of this Agreement or an appeal by an employee that 
he/she has been unjustly disciplined which is not settled at Step 
3 of the grievance procedure shall be submitted to the mutually 
agreed upon Arbitrator for final settlement without stoppage of 
work.  Request for arbitration must be given within 60 calendar 
days from the date of receiving decision at Step 3 of the 
grievance procedure.   
 
33.2 Disputes arising out of proposed changes in rates of pay, 
rules, or working conditions, modifications in or additions to the 
terms of this Agreement are specifically excluded from the 
jurisdiction of the Canadian Railway Office of Arbitration. 
 

ARTICLE 34 - Rates of Pay 

  
34.1 Network Service Technicians: 
    
   Effective 

July 1/11 
    
Time Interval Maximum Wage Rate 

for: 
 Hourly Rate 

0-6 mths  NST1 - apprentice  23.3307 
7 - 12 mths  NST2 – apprentice  23.9290 
13-18 mths  NST3 – apprentice  24.5425 
19-24 mths  NST4 – apprentice  25.1719 
25-30 mths  NST5 – apprentice  25.8173 
31-36 mths  NST6 – apprentice  26.4795 
37-42 mths  NST7  27.1583 
43-48 mths  NST8  27.8546 
49-54 mths  NST9  28.5691 
55-60 mths  NST10  29.2736 
61-66 mths  NST11  30.8533 
67 mths & 
thereafter 

NST12  32.1705 

73 mths & 
thereafter  

NSTC  
(with certifications) 
 
 

 33.9259 
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Effective  July 1, 2013 the rates of pay will be increased by .5% and 

COLA capped at 1.5%. 

Effective July 1, 2014 the rates of pay will be increased by 3%. 

*Note:  July 1, 2013 COLA will be determined by the Consumer 
Price Index  average increase from November 2011 to 
November 2012 published by Statistics Canada 

 
 
 
 
34.2 Network Installation Repair Technicians: 
                                                
   Effective  

July 1/11 
    
Time Interval Maximum Wage Rate 

for: 
 Hourly Rate 

0-6 mths NIRT1  27.1583 
7-12 mths NIRT2  27.8546 
13-18 mths NIRT3  28.5691 
19-24 mths NIRT4  29.2736 
25 mths & 
thereafter 

NIRT5  30,8533 

Cable Splicer (CST) 
 

 31.3270 

 

Effective  July 1, 2013 the rates of pay will be increased by .5% 

and COLA capped at 1.5%. 

 

Effective July 1, 2014 the rates of pay will be increased by 3%. 

*Note:  July 1, 2013 COLA will be determined by the Consumer 

Price Index  average increase from November 2011 to 
November 2012 published by Statistics Canada 
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4.3   Installation Technicians: 
                                            
   Effective July 

1/11 
Time Interval Maximum Wage 

Rate for: 
 

Hourly Rate 
 

0-6 mths IT1  22.7474 
7-12 mths IT2  23.3307 
13-18 mths IT3  23.9290 
19-24 mths IT4  24.5425 
25-30 mths IT5  25.1719 
31-36 mths IT6  25.8173 
37-42 mths IT7  26.4795 
43-48 mths IT8  27.1583 
49-54 mths IT9  27.8546 
55-60 mths IT10  28.5691 
61-66 mths IT11  29.2736 
67 mths & thereafter IT12  30.8533 

 
Effective  July 1, 2013 the rates of pay will be increased by .5% 

and COLA capped at 1.5%. 

Effective July 1, 2014 the rates of pay will be increased by 3%. 
 
*Note:  July 1, 2013 COLA will be determined by the Consumer 

Price Index  average increase from November 2011 to 
November 2012 published by Statistics Canada 

 
 
34.4 Outside Plant Construction Technician: 
   
   Effective 

 Jul 1/11 
Time Interval Maximum Wage Rate 

for: 
 Hourly Rate  
  

0-6 mths Construction 1  23.3307 
7-12 mths Construction 2  23.9290 
13-18 mths Construction 3  24.5425 
19-24 mths Construction 4  25.1719 
25-30 mths Construction 5  25.8173 
31-36 mths Construction 6  26.4795 
37-42 mths Construction 7  27.1583 
43-48 mths Construction 8  27.8546 
49-54 mths Construction 9  28.5691 
55 mths & 
thereafter 

Construction 10  29.2736 
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Effective  July 1, 2013 the rates of pay will be increased by .5% 

and COLA capped at 1.5%. 

Effective July 1, 2014 the rates of pay will be increased by 3%. 

*Note:  July 1, 2013 COLA will be determined by the Consumer 

Price Index  average increase from November 2011 to 
November 2012 published by Statistics Canada 

 
 
Assistant Supervisor Outside Plant Construction –  
Network Installation Repair Technician’s rate plus 5% per hour  

 
* Groundmen 
* Cable Splicer 
 
*NOTE:  These positions are not presently used.  If and when 
they are again filled, rates of pay will be subject to negotiation. 

 
Effective July 1, 2005, employees working underground will 
receive a shift differential of $2.50 per hour. 
 

34.5  Installation Asst. (Shop Helper): 
   
                                       Effective July 1/11 
  Hourly Rate 
   
Installation Asst.  24.0884 
 
Effective  July 1, 2013 the rates of pay will be increased by .5% and 
COLA capped at 1.5%. 
Effective July 1, 2014 the rates of pay will be increased by 3%. 

 
*Note:  July 1, 2013 COLA will be determined by the Consumer Price 

Index  average increase from November 2011 to November 2012 
published by Statistics Canada 

 
 
34.6  Students: 
                                                
                                       Effective July 1/11 
  Hourly Rate 
Students  11.1925 
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Effective  July 1, 2013 the rates of pay will be increased by .5% 

and COLA capped at 1.5%. 

Effective July 1, 2014 the rates of pay will be increased by 3%. 
 
*Note:  July 1, 2013 COLA will be determined by the Consumer 

Price Index  average increase from November 2011 to 
November 2012 published by Statistics Canada 
 
Students may be hired for the following purposes: 
 
 (1)  To provide vacation relief 
 (2)  As trainees 
 (3)  As general or gang labourers 
 
34.7(a)  Effective July 1, 2005, employees whose regularly 
assigned shifts commence between 1400 and 2159 hours shall 
receive a shift differential of .55 cents per hour and employees 
whose regularly assigned shifts commence between 2200 and 
0559 hours shall receive a shift differential of .60 cents per hour.  
Overtime shall not be calculated on the shift differential nor shall 
the shift differential be paid for paid absence from duty such as 
vacations, general holidays, etc. 
(b)   For regular work on Saturday and/or Sunday, the 
employees will be paid a weekend differential of .25 cents per 
hour in addition to the regular rate of pay. 
 
34.8(a) Progression to each of the rates shall be dependent upon 
the satisfactory performance of the employee consistent with 
training and experience.  If an employee's increase is to be 
withheld, he/she shall be so notified in writing 30 days in 
advance of the date he/she would normally receive the increase 
and shall have 30 days in which to qualify. 
 
(b)   Should an employee fail to merit an increase in the initial 
30 day period, outlined in paragraph (a), he/she is entitled to 
request and receive another review within 60 days and at 6 
month intervals for an additional period of 2 years, and yearly 
thereafter. 
 
(c)   An employee, in order to establish level of performance 
or qualification when an increase is to be withheld, or has been 
withheld in accordance with paragraphs (a) and (b), and who has 
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requested a review, may be required to successfully pass written 
and/or practical tests conducted by the Railway. 
 
(d) New hires entering the service with previous experience 
or educational credentials, or equivalent, shall be allowed half of 
the time so served to apply in arriving at the rate at which they 
will commence, provided that upon selection with supervisor or 
other officer, previous experience or education and present 
ability merit such consideration. 
 
34.9 Customer Service Representatives, Help Desk 
Technicians, Installation Technicians, Network Service 
Technicians and permanent Network Installation Repair 
Technicians, who are absent from duty due to bona fide 
accidental injury or illness for 30 cumulative calendar days or 
less, since the date of their last progressional increase, provided 
they have satisfactory performance, will not have their schedule 
of progressional rate increases delayed; where the absence is in 
excess of 30 calendar days, their schedule of rate increases will 
be delayed for the number of cumulative calendar days in excess 
of 30. 
 
34.10 All employees will participate in direct deposit for payroll 
purposes.  Within 30 days of contract ratification, employees 
must provide the Company with the required banking 
information.   
 
34.11 CSR: 
   
   Effective  

July 1/11 
   Hourly Rate 
0–6 mths   17.0511 
7–12 mths   18.2240 
13–18 mths   19.3969 
19–24 mths   20.5697 
25–30 mths   21.7425 
31–36 mths   22.9154 
37–42 mths Full Rate  24.0887 
43–48 mths Senior Rep  25.5877 
 Lead Hand  26.8672 
Inside Sales Specialist   28.6310 
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Effective  July 1, 2013 the rates of pay will be increased by .5% 

and COLA capped at 1.5%. 

Effective July 1, 2014 the rates of pay will be increased by 3%. 
 
*Note:  July 1, 2013 COLA will be determined by the Consumer 

Price Index  average increase from November 2011 to 
November 2012 published by Statistics Canada 
 
34.12 Help Desk Technician: 
  
  Effective July 1/11 
  Hourly Rate 
0–6 mths  22.7474 
7–12 mths  23.3306 
13–18 mths  23.9292 
19–24 mths  24.5426 
25–30 mths  25/1722 
31–36 mths  25.8176 
37–42 mths  26.4797 
43–48 mths  27.1585 

 
Effective  July 1, 2013 the rates of pay will be increased by .5% 

and COLA capped at 1.5%. 

Effective July 1, 2014 the rates of pay will be increased by 3%. 
 
*Note:  July 1, 2013 COLA will be determined by the Consumer 

Price Index  average increase from November 2011 to 
November 2012 published by Statistics Canada 
 
34.13 Current Senior Reps: 
     
  Effective     

July 1/11 
  Hourly Rate 
   
Current Senior Reps  26.7170 

 
Effective  July 1, 2013 the rates of pay will be increased by .5% 

and COLA capped at 1.5%. 

Effective July 1, 2014 the rates of pay will be increased by 3%. 
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*Note:  July 1, 2013 COLA will be determined by the Consumer 

Price Index  average increase from November 2011 to 
November 2012 published by Statistics Canada 

 

ARTICLE 35 - Applicable to Customer Service 
Representatives Only 

 
 
 

Refer to the attached Letter of Understanding dated April 21, 
2005 for details regarding inclusion of the CSR classification into 
this Agreement. 
 
35.1: Seniority will not be the determining factor in making 
appointments to the following positions: 
 
-CSR Lead Hand 
-Inside Sales Specialist 
 
Appointments to these positions will be based on the 
qualifications, ability, and merit of the applicants.  

 
 

ARTICLE 36 - Applicable to Help Desk Technicians Only 

 
 

Refer to the attached Letter of Understanding dated April 21, 
2005 for details regarding inclusion of the Help Desk Technicians 
classification into this Agreement. 
 
 

ARTICLE 37 - Negotiations During Term of Agreement 
 

 
 
37.1 The parties to this Agreement confirm the desirability of 
settling by mutual agreement, during the term of this Agreement, 
any matter that is a source of dissatisfaction to either party, the 
settlement of which requires a change in such Collective 
Agreement and agree to take every reasonable means to resolve 
any such matter during the term of this Agreement. 
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If any such matter or matters cannot be settled by mutual 
agreement, during the term of this Agreement, such matter or 
matters may be progressed during the next open period of the 
Collective Agreement. 
 
Company or Brotherhood proposals to change this Agreement 
other than major proposals such as wages, vacations, General 
Holidays, Health and Welfare, etc. may be submitted by the one 
party to the other at least nine months prior to the termination 
date of the Agreement with the intent that such proposals be 
resolved before the expiration of the Agreement. 
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Termination 
 
Except as otherwise indicated the provisions of this Agreement 
become effective on July 1, 2011 and supersede all previous 
Agreements, rules, and interpretations which are in conflict 
herewith.  It will remain in effect until December 31, 2014 and 
hereafter until revised or superseded subject to four months' 
notice by either party at any time after August 31, 2014. 
 
 
Dated at North Bay, Ontario this 25TH day of August, 2011. 
 

 
For the United 
Steelworkers TC Local 
1976: 

For Ontario Northland 
Transportation 
Commission: 

  
 
 
 

R. Marleau        
Chief Steward 

P. Goulet 
 President & CEO 

  
 
 
 

M. Rennie 
Steward 
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LETTERS OF UNDERSTANDING 

 
 
 
 

BETWEEN 
 
 
 
 

Ontario Northland Railway 
 
 
 
 

and 
 
 
 
 

United Steelworkers TC Local 1976



 61 

 
1981 Article III negotiation process 

 
 

February 23, 1982 
 
8390-9 
 
Mr. S.C. Ruttan, 
General Chairman, 
Brotherhood of Railway Airline Clerks, 
Division 135, 
Porquis, Ontario. 
 
Dear Mr. Ruttan: 
 
This will confirm the disposition of certain items discussed in the 
1981 Article III negotiation process concerning the 
Telecommunications Agreement. 
 
1.   In response to the Union's request for 8-hour shifts for 
telephone operators, the Company preferred to retain the 
flexibility contained in Article 26.5 but gave assurance that in the 
administration of the Article, efforts would be made to reduce the 
spread of hours. 
 
2.   In response to the Union's request for weekend shift 
differentials for telephone operators, the Company agreed to 
extend the present shift differential provisions to the second 
portion of split shifts commencing on or after 1600 hours. 
 
3.   In response to the Union's request for consideration in 
the area of training, the Plant Superintendent will issue a letter 
outlining the procedure to be followed in claiming expenses for 
laundry, telephone, and out-of-country Blue Cross coverage.  
The Plant Superintendent will also outline procedures in 
connection with travel arrangements for employees to allow them 
an earlier return home on Friday evenings. 
 
4.   The Union's request for Bell rates was acknowledged.   
 
The Company pointed out four specific problem areas: 
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 (i) Bell's flexibility to utilize classifications, 
 

 (ii) The cents per hour application contained in the last 
settlement,  

 (iii) The effect on ONTC rates of the cola provision in the   
present contract, and 

 
 (iv) The outcome on ONTC rates of the forthcoming 

negotiations. 
 
It was the Company's opinion that because of the various 
unknown quantities, a proper comparison could not be made at 
this time.  The Company gave a commitment to perform a study 
using the appropriate Bell classifications in ONTC plan facilities 
to obtain a comparison with ONTC present payroll.  The study to 
be completed within 120 days of the signing of the Master 
Agreement.  Following the study and after all of the unknown 
factors are clarified, the Company is prepared to continue 
discussions on this item during the closed period of the next 
contract. 
 
Yours very truly, 
 
 
 
 
R. O. Beatty, 
General Manager. 
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North Bay, Ontario 
April 26, 1982 
 
8000-51G 
 
Mr. A. Passaretti Mr. J.D. Hunter, 
Vice-President National Vice-President, 
Brotherhood of M. of Canadian Brotherhood of 
Way Emps., Railway, Transport & 
Suite 1,  General Workers, 
1708 Bank Street, 2300 Carling Avenue, 
Ottawa, Ont K1V 7Y6 Ottawa, Ont. K2B 7G1 
  
 
Mr. J.E. Platt, Mr. R. C. Smith, 
Vice-President, National Vice-President, 
Brotherhood of Railroad Brotherhood of Railway, 
Signalmen, Airline & Steamship 
130 Slater Street, Clerks, 
Ottawa, Ont. K1P 5H6 2085 Union Avenue,  
  Suite 690, 
  Montreal, Que. H3A 2C3 
 
Dear Sirs: 
 
This has reference to discussions during current contract 
negotiations with respect to the Railway's proposal regarding the 
desirability of undertaking special arrangements for an employee 
who becomes physically disabled during the course of his 
employment and is unable to perform the regular duties of his 
assigned position and is unable to exercise his seniority on a 
position which he is capable of performing. 
 
This letter will confirm our understanding that, in such 
circumstances, the proper officer of the Company and the 
General Chairman of the Union concerned will meet to see if 
arrangements can be made to provide employment to the 
employee concerned within the bargaining unit.  The parties may 
by mutual agreement, place a disabled employee on a position 
that his qualifications and ability allow him to perform, 
notwithstanding that it may be necessary to displace an able-
bodied employee in the bargaining unit so as to provide suitable 
employment.  The permanently assigned employee so displaced 
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will be allowed to exercise seniority onto a position within the 
bargaining unit that he is qualified for and has the ability to 
perform.  
 
A disabled employee placed on a position shall not be displaced 
by an able-bodied employee so long as he remains on that 
position except when a senior employee is otherwise unable to 
hold a position within his seniority group. 
 
Should the disabled employee subsequently recuperate, he shall 
be subject to displacement, in which case such employee will 
exercise seniority rights.  When a senior able-bodied employee 
believes that the provisions of this letter will result in undue 
hardship, the General Chairman may discuss the circumstances 
with the Company. 
 
The above understanding is to provide guidelines for assisting 
disabled employees to continue to be employed. 
 
If you are in accord with the above, would you please so indicate 
below. 
 
Yours truly, 
 
 
P. A. Dyment, 
General Manager, 
Telecommunications Services. 
 
 
I Concur: 
 
 
 
A. Passaretti 
Vice-President 
Brotherhood of Maintenance of Way Employees 
 
 
 
J.E. Platt 
Vice-President 
Brotherhood of Railroad Signalmen 
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J.D. Hunter 
National Vice-President 
Canadian Brotherhood of Railway, Transport, and General 
Workers 
 
 
 
R. C. Smith 
National Vice-President 
Brotherhood of Railway, Airline, and Steamship Clerks 
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Specialized training 
 

 
 
 
December 2, 1987 
 
9510-4A 
 
 
Mr. P. A. Gosselin, 
Vice General Chairman, BRAC, 
P. O. Box 1742 
New Liskeard, Ont   POJ 1PO 
 
Dear Mr. Gosselin: 
 
This refers to Article 9.3(c), concerning specialized training and 
is further to our discussion in this regard on June 16 and 17, 
1987. 
 
Specialized training will include training on equipment which is 
unique or unusual to the area or office in which the employee 
works.  This will include such apparatus as: DMS-10, DMS-200, 
computer applications and future equipment or apparatus which 
may require such specialized training. 
 
Employees who are to be subject to this rule will be so advised 
prior to the commencement of the "specialized" training. 
 
Yours truly, 
 
 
 
D.J. Borden, 
Manager Operations, 
Telecommunications Services 
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ASSIGNMENT OF INSTALLATION WORK 

 
 
 

 
September 11, 1996 
 
 
This will confirm our understanding resulting from discussions 

during negotiations concerning the assignment of Installation 

work. 
 
In situations where installation work is assigned to employees in 
other than the Installation Technician Classification such 
employees will be paid, for time so occupied; the greater of the 
7th year and thereafter rate of the Installation Technician or 
his/her rate of pay. 
 
Signed at North Bay this 11th day of September 1996. 
 
 
 
For the Union: For the Company: 
 
 
Ron Marleau J.D. Knox 
 
 
 
D. J. Bujold S. W. Murray 
 
 
 
D.  M. Fretz Michael J. Restoule 
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PAID EDUCATION LEAVE 

 
 

 
The Company agrees to pay into a special fund .02 cents per 
hour per employee for all compensated hours for the purpose of 
providing paid education leave.  Said paid education leave will 
be for the purpose of upgrading the employee’s skills in all 
aspects of Trade Union functions.  Such monies to be paid on a 
quarterly basis into a trust fund established by the United 
Steelworkers of America TC Local 1976 and sent by the 
Company to the following address: 
 
 Mr. Dennis Deveau 
 National Secretary-Treasurer 
 United Steelworkers of America TC Local 1976  (CLC)  
 2285 D St. Laurent Blvd., Unit 11 
 Ottawa  ON  K1G 4Z7 
 
The Company further agrees that the members of the bargaining 
unit, selected by the Union to attend such courses, will be 
granted a leave of absence where necessary.  In the event that 
service requirements conflict with such a leave, the parties agree 
to meet to determine if adequate staffing is available.  Said leave 
shall only be granted provided there is no extra cost to the 
Company. 
 
Written requests to the Company shall be submitted at least two 
(2) weeks in advance of the date of commencement of such a 
leave. 
 
This Agreement becomes effective on date of signing and may 
be terminated at any time by the Union or on 12 months written 
notice by the Company. 
 
Signed at North Bay, Ontario this 7th day of May 1996. 
 
For the Union: For the Company: 
Mr. Don Bujold Mr. S. G. Carmichael 
National President Vice President 
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BANKING OF OVERTIME 

 
Employees desiring to bank a portion of overtime may elect to do 
so under the following criteria: 
 
The half time associated to overtime may be banked up to a total 
of 24 hours per calendar year.  Network Service Technicians 
who are required to fulfill change management overtime work on 
the weekend will have the opportunity to increase their bank time 
to 32 hours. This limit may be replenished throughout the year. 
 
Banking time must be taking in full increments (full day - 8 
hours), or half increments (half day - 4 hours), or the employee 
may elect to receive pay. 
 
Time off must be requested at least 48 hours in advance 
(excepting bona fide illness).  Approval for time off requests will 
be delayed until it is reasonably known that service coverage 
requirements will be met for the period that the time off is 
requested. 
 
Time off will be allowed subject to Company service 
requirements and at no additional cost to the Company. 
 
Payment will be based on the current rate of pay at the time the 
banked time is used. 
 

The banking of overtime must be within the constraints of 
ONTC accounting practices and the payroll system in 
use.  At this time, these constraints are as follows: 

 
Employees wishing to bank overtime must make application to 
the payroll department. 
 
Employees must clearly identify on their overtime claims the 
number of hours worked to be banked. 
 
Employees must have cleared (or be scheduled to clear by year 
end) their hours account by December 15.  If the account is not 
cleared then, the employee will be paid the balance in cash. 
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Employees cannot bank time for the first two pay periods in a 
year. 
 
Employees must track their own banked time to ensure they do 
not exceed the 24 hour bank maximum, and to ensure they do 
not request time off in excess of what they have banked.  Time 
banked, and time taken each pay period is shown on the 
employee’s pay stub. 
 

 
Signed the 25th day of August 2011 at North Bay 

 
 

For the Union:                               For the Company 
 

Ron Marleau                                 Dennis Higgs 
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Letter of Understanding 
 
 
 

Payment of Company/Carrier requested medical forms 

 
 
 
November 28, 2008 
 
 
 
Mr. R. Marleau 
Chief Steward 
United Steelworkers TC Local 1976 
 
 
 
This letter is in reference to the discussions during the 2008 
round of bargaining with regard to the payment of 
Company/Carrier requested medical forms.  To clarify the 
previous LOU dated January 20, 2003, it  was agreed that the 
Company would bear the cost of any medical forms necessary 
for the ongoing adjudication of a claim, except for the initial "Part 
B" form when an employee is applying for Weekly Indemnity 
Benefits. 
 
 
I trust this accurately reflects our discussions. 
 
 
Greg Stuart 
Corporate Planning and Risk Management Officer 
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Letter of Understanding 
 

Include the Customer Service Representative and Help Desk 
Technician classifications 

 
 
April 21, 2005 

 
The following will confirm the required changes to include the 
Customer Service Representative and Help Desk Technician 
classifications within Collective Agreement #3 representing 
employees of ONTERA. 
 
The classifications above shall be considered as included and 
falling within the scope of the Collective Agreement as outlined in 
the Memorandum of Agreement between the ONTC and the 
USWA, Local 1976, with the following exceptions: 
 
Vacation 
 
For employees who have a vacation entitlement under the 
former vacation accrual process that is greater than their 
entitlement would be under Agreement #3 will be entitled to the 
number of vacation days they were entitled to take as at January 
1, 2005 until superseded by Agreement #3. 
 
Sick Leave 
 
For employees who have had an entitlement to sick leave as a 
result of the former benefit plan, their entitlement to sick days will 
be frozen at the level they were at as of January 1, 2005. 
 
This does not preclude the employee’s ability to access weekly 
indemnity benefits following the conclusion of their sick leave 
entitlement. 
 
Seniority List 
 
A list with the member names and seniority dates is attached. 
 
Rates of Pay 
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As of January 1, 2005, the attached rates of pay will cover the 
classifications listed above with the Helpdesk based on the 
technicians’ pay scale. 
The rate of pay for new employees entering into either the 
Helpdesk or CSR classifications with previous experience and 
who have sufficient knowledge of the work may qualify for any of 
the specified rates, the System to be judge of their qualifications. 
 
 
 
R. Marleau  G. Stuart 
Chief Steward Director of Human Resources 
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FLOATING VACATION DAYS 

 
 
November 28, 2008 
 
Mr. R. Marleau 
Chief Steward 
United Steelworkers TC Local 1976 
 
Dear Mr. Marleau 
 
This letter outlines the terms of the trial period of “floating” 
vacation days. 
 

1. The Trial period will be from July 1, 2009 to June 30, 
2011. 

 

2. A floating vacation day is a day of vacation entitlement 
that the employee has specifically requested to be left 
unscheduled.  Requests to designate vacation days as 
floating must be made in the month of January and at the 
same time that any application for scheduled vacation is 
made. 

 

3. Up to 5 days can be designated as floating. 
 
Requests to take a day, or half day, of vacation that has been 
designated floating must be made to the Supervisor at least 48 
hours before the desired day.  Approval of any request shall not 
cause any additional expense to the Company for any reason.5;   
Any designated floating vacation days not used byNovember 30 
will be lost (no carry over of payment in lieu of - subject to 
legislative requirements). 
 
6  This Agreement is subject to a three-year trial period 

and will terminate on June 30, 2011.  Subsequent 
extension of this Agreement can be made for years 
beyond 2011 with written concurrence by the Director 
Operations and the Assistant Division Vice-President. 
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If you are in agreement with the foregoing, please sign below. 
 
Yours truly, 
 
 
 
 
_________________________ 
Dennis Higgs 
Director of Operations 
 
 
 
I concur: 
 
 
 
_________________________ 
R. Marleau 
Chief Steward 
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Letter of Understanding 
 
 

Contribution holiday 
 
 
 
 
November 28, 2008 
 
 
For the duration of this Agreement, it is understood that the 

Company will not seek a contribution holiday with respect to 

pension contributions made on behalf of members covered by 
this Agreement.  Additionally, the Company will not seek a 
refund of any pension surplus associated to members covered 
by this Agreement. 
 
 
Signed at North Bay, Ontario the 28th day of November, 2008. 
 
 
For the Unions:                              For the Company: 
 
 
 
                                                                            
R. Marleau                                      S. Carmichael 
Chief Steward                                President & CEO 
 
 
M. Rennie 
Steward 
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Letter of Understanding Regarding Contracting Out 
 

 

Contract out bargaining unit work. 

 

 
 
October 7, 2005 
 
 
 
The Company will advise the Union representative as far in 
advance as is practicable, of its intention to contract out 
bargaining unit work. 
 
It is agreed that each situation which involves the contracting out 
of bargaining unit work will be reviewed in consultation with the 
Union.  During this review, the Union will be advised of the work 
to be contracted out, the anticipated duration of such work, the 
reasons for the outsourcing and the commencement date that 
the work will be done.  The Union will respond within eight hours.  
The Company will give due opportunity and consideration to the 
Union’s comments on the Company’s plan to contract out and 
review in good faith such comments or alternatives put forth by 
the Union. 
 
If the Union can demonstrate that the work can be performed 
internally in a timely fashion as efficiently, as economically, and 
with the same quality as by contract, the work will not be 
contracted out. 
 
 
 
 
Ron Marleau Dennis Higgs 
Chief Steward  General Manager of Operations 
Steelworkers TC Ontera 
Local 1976 



 78 

Letter of Understanding Regarding  
 
 

Emergency Cable Locates 
 
 
 
 

October 7, 2005 
 
 
 
This will conform our understanding resulting from discussion 

during negotiations concerning Emergency Cable Locates. 
 
In the event that an Emergency Cable Locate is required after 
normal working hours, the Company will callout the appropriate 
Outside Plant employee normally responsible for that area.  If the 
Outside Plant employee for that area is unavailable, the 
Company will callout any qualified Outside Plant employee 
(N.I.R.T., Cable Splicer, or Construction Lineman), based on 
location and seniority. 
 
In the event that all attempts to secure a qualified Outside Plant 
employee are exhausted, a qualified Network Services 
Technician will be called out, based on location and seniority.  
The Company will provide a list of locations where cable locating 
equipment is available as well as a list of employees qualified to 
perform cable locates. 
 
 
 
 
 
Ron Marleau Dennis Higgs 
Chief Steward  General Manager of Operations 
Steelworkers TC Local 1976 Ontera 
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NSTC Certification 

 
 
 
 
November 28, 2008 
 
 
Mr. R. Marleau 
Chief Steward 
United Steelworkers TC Local 1976 
 
Dear Mr. Marleau: 
 
 
During the 2008 round of bargaining the subject of NSTC certification 
was discussed.  
 
The parties agreed that upon ratification, NST’s appointed to the 
position will have up to 6 months to obtain certification provided 
adequate training and exposure to relevant work experience has been 
provided.  Failure to achieve certification will result in the NST being 
displaced in accordance with Article 4.  
 
NSTC’s failing to recertify within a 3 month lapse of their certification 
will revert back to the NST rate until recertified. With regards to current 
NSTC’s there shall be a  6 month grace period for employees without 
certification to obtain certification before implementation. 
 
 
 
Yours truly, 
 
_________________________ 
Dennis Higgs 
Director of Operations 
 
I concur: 
 
_________________________ 
R. Marleau 
Chief Steward 
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Letter of Understanding 
 
 

Construction Line Gang “Time Worked In” 

 
 
 
November 28, 2008 
 
 
 
Mr. R. Marleau 
Chief Steward 
United Steelworkers TC Local 1976 
 
Dear Mr. Marleau: 
 
 
Notwithstanding Article 16.2, it is understood that when the 
Construction Line Gang is working away from headquarters, it may 
on occasion be preferable to travel outside of normal working 
hours to begin the next day at a new work location, or to 
minimize the time away from home.  In each instance where the 
Manager Outside Plant and the Assistant Supervisor Outside 
Plant agree that such travel outside of normal working hours 
would be mutually beneficial, the Assistant Supervisor Outside 
Plant will advise those working under him/her, and such time will 
be considered straight time “worked in” for the current 40 hour 
work week. 
 
 
 
 
Yours truly, 
 
 
_________________________ 
Dennis Higgs 
Director of Operations 
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Letter of Understanding 

Regarding use of GPS technologies in/on Ontera 
owned/leased/rented vehicles 

 
 
July 7, 2011 
 
 
 
It is understood that this technology may be utilized on Ontera 
vehicles for the purposes of enhancing Health and Safety (i.e. missed 
ETA or traveling within remote areas), asset management and 
protection, fleet usage statistics, competition and increasing 
customer service, and dispatch functionality.  
 
All vehicles with GPS functionality will be identified, and the 
Union will be advised in advance of any installation. 
 
All recorded data will be treated as confidential and there shall 
be no usage of data in a manner that would serve to identify 
specific individuals, except for the purposes of enhancing Health 
and Safety and dispatch functionality.  GPS data will not be used 
to conduct surveillance on employees; however, GPS derived 
information may be used to supplement internal investigations in 
the event of documented complaints from the public, criminal 
investigations, and motor vehicle accidents. Ontera will not use 
the information gathered to evaluate daily employee 
performance. 

 

Sincerely, 

 

_______________________ 
 

Glenn Zabarelo 
Director of Human Resources 
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Letter of Understanding Gain Sharing 

Gain sharing program 
 

July 7, 2011 
 
 
 
Mr. Ron Marleau 
Vice President D6 USW 
 
 
Dear Sir: 
 
This will confirm our discussions during negotiations regarding a 
gain sharing program. Within 120 days of the signing of this 
agreement, we agree to jointly evaluate the opportunity to 
implement a gain sharing program at Ontario Northland for the 
areas of our organization represented by the Steelworkers in 
Agreement 3. 
 
Sincerely, 
 
 
 
 
Corina Moore 
Chief Operating Officer & 
Vice President, Refurbishment 
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LETTER OF UNDERSTANDING – EARLY RETURN TO WORK 
 

STATEMENT OF COMMITMENT 

 
Early Return to Work 
 
The United Steelworkers and Management of the applicable 
Department care about the well being of their members and 
employees. We each acknowledge that employees who become 
disabled want to return to work as soon as possible and the 
sooner and employee returns to work the sooner they are more 
likely to fully recover. As a consequence, the parties have jointly 
taken this pro-active approach and developed the attached 
ERTW program which is consistent with Company policy 6-P.  
 
Early Return to Work 
 
The purpose of an early return to work program is to return the 
employee to their regular assignment as soon as possible. Early 
return to work is a program which enables employees to return to 
work before they have fully recovered from an injury or illness 
and who are expected to be able to return to their regular 
assignment, to return to work. The accommodation of the 
employee’s restrictions can include modifying the employee’s 
regular assignment, or temporarily assigning the employee to 
alternative employment which meets their restrictions.  
 
Process 
 
As soon as possible following the cause of lost time as the result 
of an injury or illness, the employee and his/her immediate 
supervisor will jointly develop a contact strategy which would 
include such things as follow up from medical appointments or 
significant changes in status, this will be forwarded to the Joint 
Committee. Access to any and all ERTW forms shall be strictly 
limited to the ERTW Joint Committee and those management 
personnel identified by the ERTW Committee.  
 
 
Employees who are ready to return to work with restrictions will 
submit a completed Early Return to Work form to his/her 
immediate supervisor.  If the restriction can be accommodated 
by the supervisor, then the employee would return to work on the 
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modified assignment for the time frame specified on the ERTW 
form, subject to the follow up identified in the completed form. 
 
If the supervisor is unable to accommodate the restrictions or is 
unable to determine whether the restriction can be 
accommodated within five (5) working days, the Joint ERTW 
Committee consisting of 1 Department rep, 1 HR rep and 1 USW 
rep, will conduct a review to consider broader opportunities or 
alternative employment within the Department, mindful of 
seniority, work requirements and employee’s abilities.  
 
If the Joint ERTW Committee is unable to find a suitable 
placement within two weeks, this will be communicated to the 
employee identifying reasons why they are unable to 
accommodate, this could include that further information is 
required, further recovery is needed or no work is available. If the 
ERTW Committee determines that an accommodation cannot be 
made within the two week time frame, the employee shall remain 
on the applicable wage replacement program in accordance with 
the collective agreement or WSIB. If the ERTW Committee 
makes a recommendation to accommodate an employee, it shall 
be proposed to the Department.  
 
Temporary accommodations may last up to six months and any 
reassessment or follow up will be established by the medical 
community on an individual basis. Employees on long term 
accommodation (more than 6 months) shall be reviewed by the 
ERTW Committee once a year to establish if there have been 
any changes in the employee’s condition that could affect the 
accommodation. Should additional accommodation be required, 
the Committee will again conduct a review to include any new or 
additional information. For longer term accommodation, medical 
reassessment may be required at six month intervals on an 
individual basis.  
 
Any costs associated with the completion of the ERTW form will 
be borne by the Company.  Wages for appointments or 
treatments required to assist the employee in returning to their 
regular assignment will be continued by the Company.  When it 
is necessary for these appointments to be made during working 
hours, every effort should be made to have these appointments 
at the beginning or end of the employee’s shift. 
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Top – Up Pay for Early Return to Work Program 

 
 

As an incentive for employees to participate in the negotiated 
ERTW program, it is agreed that effective the ratification of the 
agreement all USW Agreement 3 bargaining unit employees 
participating in this program will have their pay topped up in 
accordance with the following: 
 
 
 

Actual Hours Worked per Day 
 

Top up percentage of daily rate. 

 
4 to 5.5 hours 

 
75% 

 
Over 5.5 to 6.5 hours 

 
85% 

 
Over 6.5 to 7 hours 

 
90% 

 
 
 
_______________________ 
 

Glenn Zabarelo 
Director of Human Resources 
 
I concur: 
 
 
_______________________ 
 
Ron Marleau 
USW  D6 Vice President 




