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ARTICLE1
PREAMBLE & RECOGNITION

Section 1.1

The Employer does hereby recognize the Canada Council of
Teamsters as the sole and exclusive bargaining agent for all
employees covered by Canada Labour Relations Board
Certificate Number 555-3275 issued the 5th day of June, 1991.

Section 1.2

Employees covered by this Agreement shall be “allemployeesaof
United Parcel Service Canada Ltd. employed as feeder drivers,
package drivers, mechanics, service workers, preloaders, sorters,
package handlers, part-time drivers, part-time walkers, clearance
centre employees who load, unload or sort packages who do not
process documentation, revenue auditors, and customer counter
clerks, excluding supervisors, persons above the rank of supervi-
sor, office, clerical, technical and sales personnel and those
employees covered by Board Certification Order dated August
21, 1990, issued to the Association of Employees of United
Parcel Service (Board File 555-3053).”

The Employer agrees that the function of supervisors is the
supervision of employees. The work of supervisors will not
include assignmentsto work normally performed by employees
in the bargaining unit except for the purpose of training and
demonstration or to prevent service failures. Supervisorswill
not perform bargaining unit work until after all reasonable
efforts have been made to have the work covered by qualified
bargaining unit employees in that classification.



The names of newly promoted supervisors or managers of that
centre will be posted on the bulletin board.

Section 1.3

The effective date of the Collective Agreement shall be from
August 1st, 2010 to July 31st, 2015.

Section 1.4

The intent and purpose of this Agreement shall be to promote
and improve industrial and economic relations in the Industry
to establish and maintain a high degree of discipline and effi-
ciency and to set forth herein the basic agreement covering
rates of pay, hours of work and conditions of employment
which will render justice to all. The parties hereto desire to co-
operate in establishing and maintaining proper and suitable
conditions in the industry, to provide methods of fair and
peaceful adjustments of all disputes which may arise between
them and to foster goodwill and friendly relations and better
understanding between the parties.

Section 1.5

For the purposes of interpretation in the Province of Quebec
should there be a difference between the French text and the
English version of this Labour Agreement, the French text
should prevail.

Section 1.6
Wherever in the reading of $15 Agreement the masculine gen-

L



der or the singular caseis used, it shall be understood to include
the feminine gender and the plural case.

ARTICLE 2
NION SECURITY

Section 2.1

It is agreed that as a condition of employment,each employee
shall become and remain a member in good standing of the
Union.

Section 2.2

Each new employee when hired by the Employer, will be
informed by the Employer that he is to sign an Authorization
Card authorizing the Employer to deduct from his earnings
Union Initiation Fees, Union Dues and/or other assessorial
charges levied against him by the Union.

Section 2.3

The Employer agrees to notify the Local Union when a new
employee begins work. This notification will be made in con-
junction with the new employee listing and the dues remittance
listing of active employees. Unless the Employer is otherwise
notified, all employees shall as a condition of continued employ-
ment, authorize the Employer to deduct an amount equal to the
Local Union's Initiation Fees in installments of $25.00 per pay
period after the completion of the probationary period. This
deduction shall continue until the Initiation Fee is paid in full.




"The Employer agrees to remit such monies so deducted to the
head office of the Local Union along with a list of the employ-
ees from whom the money was deducted at the same time as the
Union dues are remitted.

Section 2.4

@

(b)

The Employer agrees for the duration of this Agreement, to
deduct from the first pay cheque each month, the monthly
dues of any employee under the scope of this Agreement
and to remit such monies so deducted to the head office of
the Local Union along with a list of the employees from
whom the monies were deducted not later than the tenth
(10th) day of the month following the date upon which
such monies were deducted. The checkoff list will include
social insurance numbers and names designated by centres
within the jurisdiction of each Local Union.

The Union will notify the Employer in writing of any
arrears in dues caused for any reason or any arrears in
Initiation or Re-Initiation Fees and the Employer will
immediately commence deductions in the amounts pre-
scribed by the Local Union in such written notice and for-
ward such monies to the Local Union along with the
monthly dues as provided for above. Such notice of arrears
served on the Employer shall prescribe payroll deductions of
not more than the maximum monthly dues for both full-
time and part-time employees in that local. The Unionwill
refund directly to the employee, any such monies deducted
in error along with confirmation of such refund to the
Employer.




(c) The Union will supply the Employerwith a supply of print-

(d)

(c)

()

(g)

ed checkoff forms which shall provide a column for “Dues”,
“Arrears in Dues”, “Initiation and Re-Initiation Fees”. The
Employer shall, each month, add the name of each new
employee hired on since the remittance of the previous
checkoffalong with the startingdate and the Employer shall
give an explanation alongside the name of each employee
who appeared on the previous month‘s checkoff sheet for
whom a remittance is not made for any reason.

The checkoff and cheques for the Union dues deducted,
must be in the office of the Local Union not later than the
tenth (10th) day of the month following the month in
which the monies were deducted. If the checkoff and the
cheque has not arrived by the tenth (10th) day of the
month, the Local Union Secretary-Treasurerwill, by regis-
tered mail, so notify the delinquent Employer who will
ensure that the Employer remits the cheque within seven
(7) days of receipt of the notification.

The deduction of Union dues shall be made from every
employee including but not limited to probationary
employees.

The Employer shall show the yearly monthly Union dues
deductions on employees’ T4 slips.

In conjunction with this Article, the Employer agrees that
if the Local Union applies a pre-billing system, that proper
arrangements will be worked out by both parties.




ARTICLE 3
MANAGEMENT FUNCTIONS

Section 3.1

The Union acknowledgesthat it is the exclusivefunction of the
Employer to:

(a) Maintain order, discipline, train, and generally manage the
business;

(b) Hire, dischargeor suspendshowingjust cause, classify,trans-
fer, promote, layoff, or otherwise discipline employees;

(c) Establishand enforce rules and regulations not inconsistent
with the provisions of this Agreement, governing the con-
duct of the employees.

Section 3.2

The Employer agrees that these functions will be exercised in a
manner consistentwith the provisions of this Agreement.

(a) The above clauses shall not deprive employeesof the right
to exercise the Grievance Procedure as outlined in the
Agreement.




ARTICLE 4
DISCRIMINATION

Section 4.1

No person shall be refused employment or in any manner, be dis-
criminated against in accordancewith the Canadian Charter of
Rights and Freedoms.

Section 4.2

The representatives of the Local Union shall be allowed to enter
the Employer’s premises to deal in the administration of this
Agreement, provided they have notified management and do
not interferewith the normal operation of the Employer.

ARTICLE 5
STEWARDS

Section 5.1

The Employer acknowledges the right of the Union to appoint
one (1) steward and if the operations are such as cannot be cov-
ered by one (1) steward, additional stewards may be appointed.

Section 5.2

(a) By arrangement, grievances shall be processed during the
normal working hours of the steward. A steward shall
receive his regular rate of pay when grievances or pending
grievances are processed with the Employer on Employer
property, or at any other place which is mutually agreed
upon by both the Union and the Employer.
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(b) If the Employer representativeis unable to meet the steward
during the steward’s normal working hours, the steward
shall be paid for all the time spent during the processing of
the grievance with the Employer on Employer property, or
at any other place which is agreed upon by both the Union
and the Employer.

(c) Shouldthe Employer find that a steward’s activities interfere
with the normal course of his duties or the duties of other
employees, the Employer may contact a representative of the
Local Union and/or register a grievance commencing with
Step 2 as outlined in Section 6.2 of this Agreement.

Section 5.3

The Union will inform the Employer in writing of the name of
the steward and of any subsequent change in the name of the
steward. The Employer shall not be asked to recognize any stew-
ard until such notification from the Union has been received.

Section 5.4

The Employer will notify the Union by registered mail, telegram,
fax or personal contact with a Business Agent or an Officer of
the Local Union, prior to the suspensionor discharge of a stew-
ard. Failure of the Employer to comply with this procedure shall
render the dismissal or suspension null and void.

Section 5.5

For the purpose of layoff and the day to day allocation of work
within his operating centre and/or hub, the steward shall be
established on the seniority list as “second man”.
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Section 5.6

For the purpose of processing specific grievances or disputes,
Business Representatives and stewards shall have access to
pay records and other specific relevant information or
documentation.

Section 5.7

An employee called into the Employer’s office for any discussion
which may result in discipline or a grievance shall, upon request,
be accompaniedby a steward a- Business Representative.

Section 5.8

All stewards shall wear 1.D. Cards while on the Employer’s
premises.

ARTICLE 6
GRIEVANCE PROCEDURE AND
ARBITRATION

Section 6.1

(@) A grievanceshall consist of a dispute concerning interpre-
tation and application of any clause in this Agreement,
alleged violations of the Agreement and alleged abuses of
discretion by supervision in the treatment of employees
contrary to the terms of the Agreement. If any question
arises as to whether a particular dispute is or is not a griev-
ance within the meaning of these provisions, the question
may be taken up through the Grievance Procedure and

9



determined, if necessary, by arbitration. There shall be an
earnest effort on the part of both parties to settle such griev-
ances promptly through the following steps at which steps
the grievor may be accompanied by the steward and/or a
Business Representative.

Except in cases of conduct which would support discharge
suchas seriousaccidents, consumptionor possession or being
under the influence of alcohol or drugs, dishonesty, falsifica-
tion of records, insubordination, sexual harassment, tamper-
ing with equipment or devices, unauthorized passengers, or
culminating incidentssupporting discharge, employeesshall
be allowed to remain on the job without loss of pay unless
and until the discharge is sustained under the Grievance
Procedure. Suspendedemployeesshall be allowed to remain
on the job without loss of pay unless and until the suspension
is sustained under the Grievance Procedure. If no grievance
is filed to contest the suspension, or after the grievance pro-
cedure has been completed, the suspension must commence
within (5) five working days. The Union agrees it will not
unreasonably delay the processing of such cases. If the
Union unreasonably delays the processing of the case, the
Employer shall have the right to impose the discipline. In
the event of aconflictbetween this Article and Appendix C,
the provisions of Appendix C shall be applied. It is under-
stood and agreed that this Article does not waive an employ-
ee’s right to the Grievance Procedure.

Section 6.2
(a) By a conference between the aggrieved employee and the




(b)

(c)

(d)

supervisor. Failing settlement the grievance must be sub-
mitted in writing to the Employer within five (5) working
days from the date of the alleged violation or from the date
the alleged violation became known to the grievor.

Failing settlement at the above step, the Employer shall ren-
der his decision in writing and shall refer the grievance to
the Union within ten (10) days from the date that the
grievance was referred to him. Should the Union wish to
proceed with the grievance, they will arrange a meeting
between the Division Manager and the Union.

Grievances dealing with discharges and suspensionsshall be
filed with the Employer in writing within five (5)working
days fromthe time of discharge or suspensionand shall com-
mence with Section 6.2 (b) of the Grievance Procedure.

Should the parties fail to reach satisfactorysettlement in the
precedingsteps, the final settlement of the grievance may be
submitted to the Arbitration Board as outlined below.

Section 6.3

A Union policy grievance concerning an alleged violation of
this Agreement in regard to which an individual employeecould
not grieve may be filed with the Employer at Step6.2(b) within
five (5) working days after the circumstances giving rise to the
grievance occurred.

Section 6.4.

Prior to proceeding to arbitration, any grievance may be submit-
ted to aJoint Grievance Committee provided both parties agree




and further provided the steps of the Grievance Procedure have
been completed. Grievances in Ontario (or any other province
by mutual agreement) may be submitted to a joint grievance
committee which will be governed by the Rules of Procedure as
set out in the Ontario Provincial Joint Grievance Committee
Schedule 1 and Appendix A.

The Grievance Committee shall be composed of two (2) per-
sons,one (1) of whom shall be a Division or other UPS Manager
selected by the Company, and one (1)Teamster Union Official
who shall be selected by the Local Union concemed.

It is understood that the Company will not select a Manager
from the area in which the grievance originated, nor will the
Union select an Official fran the Local Union involved in the
grievance, but shall be from a Local Union that is signatory to
this Agreement.

A decision of the Joint Grievance Committee on the disposition
of a grievance shall be deemed to be the settlement of the griev-
ance and binding on the employee, the Union and the
Company. Settlements reached by the Joint Grievance
Committee shall not be used as precedents. In the event the
Grievance Committee is deadlocked and unable to render a
decision either party may refer the grievance to arbitration in
accordancewith Section 6.5.

Section 6.5

It shall be the responsibility of the party desiring arbitration or
panel hearing to so inform the other party in writing within thic-
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ty (30)calendar days after the final disposition of the grievance
in the preceding steps.

Section 6.6

A notice of intent to arbitrate under the foregoing provisions
shall contain the name of the aggrieved party’s appointee to the
Board of Arbitration and within seven (7) days from the receipt
of the notice of intent to arbitrate, the other party must, in turn,
name their appointee. A third member to act as Chairman shall
be appointed by the respective appointees. Should either party
fail to name their appointee within the required seven (7) days
or should the appointeesfail to select a Chairman within thirty
(30) calendar days from the date of appointment, either party or
their appointee shall request the appropriate Minister of Labour
to make the appointment.

Section 6.7

Paragraph 6.6 above notwithstanding, the Employeror the Local
Union involved may submit a grievance to a single impartial
arbitrator for settlement.

Section 6.8

The Board of Arbitration or impartial arbitrator shall not have
the right to alter or change any provisions in this Agreement or
substitute any new provisions in this Agreement or substitute
any new provisionsin lieu thereof, or to give any decision incon-
sistent with the terms and provisions of this Agreement. The
Board or arbitrator, however, shall have the power to vary or set
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aside any penalty or discipline imposed relating to the grievance
then before the Board or arbitrator.

Section 8.9

Each of the parties hereto will bear the expense of their
appointee to the Board and the parties will equally bear the fees
and the expenses of the Chairman or arbitrator.

Section 6.10

The Employer shall not be responsible for the payment of time
used by an employee in the investigation and settlement of a
grievance.

Section 6.11

All monetary grievancesthat are mutually agreed upon shall be
paid the following pay period by separate cheque and shall not
be included in the employee’sregular cheque.

Section 6.12

Time limits set forth in the Grievance and Arbitration
Procedures may be extended by mutual agreement in writing
between the partieshereto. Saturdays,Sundaysand paid General
Holidays will not be counted in determiningthe time which any
action is to be taken or completed under the Grievance and
Avrbitration Procedures.

Section 8.13

All employees who are discharged will have their discharge
and reason confirmed in writing and their pay will be mailed
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by registered mail to their last known address not later than
the following pay day. All employees who terminate their
employment voluntarily shall have all monies owing to them
paid not later than the following pay day.

ARTICLE 7
STRIKES, | OCKOUTS AND PICKETLINES

Section 7.1

During the term of this Agreement, there shall be no lockout
by the Employer or any strike, slowdown, work stoppage or
suspension of work either complete or partial for any reason by
the employees.

Section 7.2

It shall not be a violation of this Agreement, and it shall not
be cause for discharge or disciplinary action in the event an
employee refuses to enter upon any property involved in a
lawful primary labour dispute, or refusesto go through or work
behind any lawful primary picket line, including the lawful
primary picket line of Unions party to this Agreement, and
including lawful primary picket lines at the Employer’s places
of business.




ARTICLE 8
SENIORITY

Section 8.1

Upon ratification, a new employee shall work under the provi-
sions of this Agreement, but shall be employed on a ninety (90)
days worked trial basis, during which period he may be dis-
charged without further recourse, provided however, that the
Employer may not discharge or discipline for the purpose of
evading this Agreement or discrimination against Union mem-
bers. After working ninety (90) days, the employee shall be
placed on the regular seniority list and his senioritydate shall be
the first (1st) day worked.

Section 8.2

The Employer must supply proof of the commencement of
employmentby a new hire listingand establish personnel on the
seniority list in accordance with the day they started. The
release of a probationary employee shall not be subject to the
Grievance Procedure.

Section 8.3

Operating centre seniority lists without social insurance number
for both full-time and part-time employees, by date of hire, shall
be posted on the operating centre bulletin board by the
Employer and shall be revised and updated each three (3)
months. An employee whose name appears for the first time on
such posted list shall have thirty (30) days to protest the accura-
cy of his seniority date.




Failure to do soshall be considered as an admission that the post-
ed date is correct for the purposes of a wage claim. Copies of all
posted lists shall be sent to the Local Union involved.

Section 8.4

A seniority list containing the names, and addresses of
employees as contained in the records of the Employer, will be
prepared and forwarded quarterly to the Local Union office.

Note: It shall be the employee’s responsibility at all times to
keep the Employer informed as to his correct home
address and phone number.

Section 8.5

Operating centre seniorityby classification, shall control except
as otherwise provided in this Article. Employees shall work off
separate seniority lists by classificationfor each operating centre
under this Agreement.

Section 8.6

Notwithstanding the permanent vacancy or opening provision
in Section 11.1, the purpose of seniority is to provide a policy
governing work preference, layoffsand recalls:

(@) In the event of a layoff, the Employer shall consider:

1. the seniority of the employees;

2. the qualifications of the employees; where the qualifi-
cations are relatively equal, the employee’s seniority
shall be the determining factor.
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(b) During the week between Christmas Day and New Year's
Day, senior employees shall have the opportunity to accept
a layoff over less senior employees providing the junior
employeesare qualified to perform the work.

(c) For planned absences of two (2) weeks or more, swing driv-
ers will have the option of selecting the available run of
their choice. Such drivers will be assigned to that run for
the duration of the absence.

Section 8.7

Where there are two (2) or more operating centres in the same
building, a laid off employee may displace the most junior
employee in the same classification in the building on the first
(1st) Monday following the day of layoff. A laid off package
driver may displace the most junior driver in the building (pack-
age or non-tractor-trailer feeder) on the first (1st) Monday fol-
lowing the day of layoff. The laid off seniorityemployee may dis-
place a non-seniority employee in his or her classificationwith-
in the building after losing one full shift.

Section 8.8

(@) If the job of a tractor-trailer feeder driver is eliminated, said
driver shall have the opportunity to displace the least senior
feeder driver in his operating centre, with a start-time on a
run,on the first (1st) full shift following the date of elimi-
nation until the eliminated job is re-established.

(b) If the job of a non-tractor-trailer feeder driver is eliminated,
said driver shall have the opportunity to displace the least

18



(c)

(d)

senior non-tractor-trailer feeder driver in his operating cen-
tre, with a start-time on a run,on the first (1st) full shiftfol-
lowing the date of elimination until the non-tractor-trailer
job is re-established.

The displaced driver shall have the opportunity to exercise
his seniority as provided in paragraph (c) or (d) below.

If the displaced feeder driver is also a qualified package driv-
er, he shall have the opportunity to displace the least senior
package driver in the building (where there are two (2) or
more operating centresin the samebuilding) on the first (1st)
Monday following the date of elimination until his job is re-
established provided he has the seniority to do so and his
Company seniority shall be dovetailed in the operatingcen-
tre’s package drivers seniority list. The laid off seniority
employee may displace a non-seniority employeein his or her
classification within the building after losing one full shift.

If the displaced feeder driver is not a qualified package driv-
er, he shall be given the opportunity to qualifyfor the next
package driver opening in the building. After having so
qualified, his Company seniority shall be dovetailed in the
operating centre’s package drivers seniority list until his job
is re-established.

Section 8.9

An employeeshall lose all seniority and will be deemed to be ter-
minated if he:

(@

voluntarily quits;
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(b) is justifiably discharged,;

(c) has been laid off and not employed elsewhere and has
refused to return to work within twenty-four (24) hours
after being contacted personally. When the employee can-
not be contacted or is employed elsewhere, then the
Employerwill notify the employee by registered mail to his
last known address to return to work and he will be allowed
not more than seven (7) consecutive days from the date of
notification to report for duty;

Note: It shall be the employee’s responsibility at all times to
keep the Employer informed as to his correct home
address.

(d) if he takes employmentother than that declared and agreed
upon when applying for the leave of absence;

(e) is absent for three (3) days without permission from the
Employer or without notice to the Employer giving reasons
for his absence;

(®) if an employee is laid dff and not recalled for a period
extending beyond twenty-four (24) consecutive working
months.

Section 8.10

Leave of absence in excess of thirty (30)days or an extension to
an existing leave that will exceed a total of thirty (30) days will
not be granted until a request forsame is submitted in writingto
both the Local Union and the Employer and is mutually agreed
upon inwriting.
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Section 8.11

A bona fide leave of absence which may include leave for
Military purposes under thirty (30) days shall not be unreason-
ably withheld or denied. Specifically for Military leave requests,
said leave may be for periods over 30 days. The Employer
reserves the authority to designate leave of absence periods con-
sistent with efficient operations of the Employer.

Section 8.12

Absence due to bona fide illness or injury shall not be cause for
discharge or loss of seniority providing the Employer is notified
of such illnessor injury. The employeeshall notify the Employer
when he is able to return towork. An employeewho returns to
work from an absence due to a bona fide illness or injury shall be
allowed to return to histher normal area or run.

Section 8.13

In the event of a complete closure of a hub or operating centre
and whether or not the work is moved to another hub or oper-
ating centre, the Employerwill give sixty (60)working days writ-
ten notice of such closure. During this sixty (60)day period, the
Employer will meet with the affected Local Unions to outline
the reasons for closure.

After giving notice, the Employer must establish a joint plan-
ning committee with members appointed by both the Employer,
the Union and employees. The committee's goal is to develop an
adjustment program which will eliminate the need for the ter-
minations or minimize the impact on the employees and assist
them to find other employment. |f after six (6) weeks, the com-
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mittee has not agreed on an adjustment program, application
may be made to the Minister of Labour to appoint an arbitrator
to resolve any unsettled issues. The arbitrator may not, howev-
er, delay the terminations or review the decision to terminate.

Employeesaffected in the hub or operating centre which is clos-
ing shall have an opportunity to move back to the centre from
which they originally transferred.

@

(b)

In the event the Employer establishesa new hub or operat-
ing centre at a different location within a town or city in
which the Employer already has a hub or operating centre.
The Union and the Employer shall meet and establish pro-
cedures which will protect the seniorityof employeesat the
originaland new hub or operating centres. Such procedures
shall be reduced to writing.

In the event of a partial closure of a hub or operating centre
caused as a result of the work being moved to another hub
or operating centre which results in the reduction of
employees inthe partially closing hub or operating centre,
the followingwill apply:

A meeting shall be held thirty (30) working days prior to
the partial closure between the Employer and the affected
Local Unions in an effort to reach a satisfactoryagreement
for all concerned in the hub or operating centre from which
the work is being moved; and

Failing agreement, employees affected in the hub or operat-
ing centre shall have an opportunity of moving with the
work or exercising their seniority within their own hub or

22



(c)

()

operating centre in the manner agreed to by the parties. If
work is available in the hub or operating centre to which
the work is being moved, the available vacancies shall be
posted for,bid and such vacancies shall only be opened to
those qualified employees subject to layoff.

It must be clearly established that there is movement of
work for the above provisions to apply.

Employees moving under the conditions of Section 8.13,
8.13 (a) or (b) will dovetail their seniority with those bar-
gaining unit employees already employed at the hub or
operating centre to which they moved.

Should the Employer consider the complete closure of a
hub or operating centre, the Employer and the Local
Union shall meet prior to a final decision being made to
examine practical solutions to the potential closure. Ifno
viable alternatives are agreed to, the Employer shall meet
with The Canada Council of Teamsters in order to address
the practicality of relocating affected employees where
permanent openings exist at remaining Employer loca-
tions, minimizing the impact of any terminations, and
relocation counseling to affected employees in locating
alternative employment. In the event that relocation of
employees is agreed to:

1. Relocated employeesshall not displace employeesa a
result of the transfer, but shall be placed at the bottom
of the seniority list without loss of wage rate or benefits
previously attained with a new seniority date which
will be the first day of work at their new location;
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2. All expenses associated with such relocations will be
the responsibility of the employee; and

3. An employee must accept or reject a proposed reloca-
tion within five (5) days of notification of any opening
and must fill the opening in a reasonable time period
not to exceed thirty (30) days.

Section 8.14

The Employer agrees to grant the necessary time off, without dis-
crimination, to any employee designated by the Union to attend
a Labour convention or serve in any capacity on other official
business, without pay. The employee’sseniorityshall continue to
accumulateduring such leave of absence. The Union shall give
two (2) full working days notice, specifyingthe length of time off
for such leaves of absence. Such leaves of absence shall be revo-
cable upon seventy-two (72) hours notice by the employee.

The employee must make suitable arrangements in writing for
continuation of Health & Welfare and Pension payment before
the leave may be approved by either the Local Union or the
Employer. It is understood that this clause would apply to an
Executive Board member and/or a full-time Business
Representative.

Section 8.15

Full-time employees may, at their own expense, obtain a transfer
from one centre to another subject to the followingconditions:

(a) He is qualified in the classificationto which he bids.
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(b)
(c)

(d)

O

®

(@

Request for transfer by an employee who is qualified to bid
shall be valid 30 days following receipt of the request.

He will be placed on the bottom of the seniority list at the
centre to which he is transferring.

He will keep his years of service for the purposes of vacation,
retirement, benefits and wage progression. This transfer
shall be granted only subject to the provisions of 11.8 (f)
and shall be granted, by seniority,amongst all the employ-
ees who asked for a transfer to that centre. A copy of such
requests shall be sent to the local union involved.

Part-time employees already at the centre shallbe given first
opportunity subjectto 11.8 (f), in order of seniority, for any
full-time positions prior to transferring employees requests
to transfer being granted.

The transferring employee upon acceptance shall have ten
working days, commencing on the date of the company
granting request to transfer, in which to transfer to the
awarded position. If said transfereefails to report to the new
location within this ten day period the employer shall fill
the vacancy at it’s sole discretion.

The vacancy created by the employee who is transferring
will not be subject to the transfer procedures.
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ARTICLE9
EQUIPMENT

Section 9.1

@

(b)

It is to the mutual advantage of both the Employer and the
employee that employees shall not operate vehicles which
are not in a safe operating condition and not equippedwith
the safety appliances required by law.

Employees shall immediately, or at the end of their shifts,
report all defects of equipment on a suitable form furnished
by the Employer. Itisagreedthat a DVIR form shallbe sup-
plied for the driver,on which to report defects in equipment
with sufficient copies held available for review by the driv-
erand/or the Union. The Employerwill maintain a copy of
this report on file.

The mechanic and a representative of the Employer will
sign this report when repairs are made. When the unit is
reported for reasons that make the vehicle unsafe for use
and cannot be repaired, it will be red tagged by the auto-
motive department, the key removed and placed in the
automotive department with the red tag. The red tag must
not be removed until the automotive department has deter-
mined that the vehicle is in safe operating condition.

The Employer shall not ask or require any employeeto take
out equipment that has been reported by any other employ-
ee asbeing in an unsafe operating condition until same has
been approved as being safe by the automotive maintenance
department.
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(c) Itshall be the duty and responsibility of the Employer to
maintain all vehicles in a safe operating condition and in
accordance with the Ministry of Transportation’s
regulations.

(d) The maintenance of equipment in sound operating condi-
tion is not only a function, but a responsibility of the
Employer.

Section 9.2

Drivers will not be held responsible for damage while towing or
pushing a vehicle if instructed to do so by the Employer unless
the employee has been proven negligent.

Section 9.3

(&) The Union and the Employer agree having regard for safety
and the employee’s health factor that all power units will
have and be kept in working order; adequate heaters,
including double heating systems if required, windshield
washers, defrosters, windshield wipers, west coast type mir-
rors and fog or driving lights on feeder equipment, proper
weatherproof cabs, snow tires or chains in the proper season
on equipment.

The Employer agrees to install bulkhead curtains and
winter fronts in P30 and P31 vehicles upon request.

It is agreed that the Employer will continue the practice
of installing power hook-ups and antennas on feeder
equipment.

Sun visors will be installed upon request.
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(b)

(c)

(d)

(€

All power equipment shall have flares or reflectors, proper-
ly stocked first aid Kits, fire extinguishers and other items
required by law installed in the units.

The Employer shall be responsible for safety factors; relative
to overload, load make-up and cleanliness of equipment.

The Employer agrees to provide the new seat-back with the
adjustable lumbar upper support feature where the seat is
attached to a post. Seat-backswill be replaced upon request.

Concerns relating to tools, buildings, and equipment
issues will be resolved by the operating Division Manager
and/or the Automotive Manager and Local Business
Agent in that area.

A consultative committee, comprised of an equal number of
company and union representatives, will be established to
discuss equipment accommodation for employees with per-
manent disabilities, or accommodation issues that are sup-
ported by medical documentation. A request may be made
that the documentation be provided by a company doctor.
Each case will be evaluated on an individual basis.

Section 9.4

The Employer must keep speedometers in proper working order
and reasonably accurate.

Section 9.5

Centre or hub equipment must be safe and properly maintained.
All buildings must be equipped with proper exhaust fans.
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The employer will maintain all facilities with adequate heat,
and provide ceiling fans if required.

Section 9.6

Hand trucks will be provided and maintained where reasonably
required. Hand trucks of a sufficient size shall be provided in
order to handle loads of up to 150 lb.

Section 9.7

The Employer, the Union and the employees shall co-operatein
continuing to provide a safe working environment. This will be
undertaken through the applicable health and safety legislation
and will not be subject to the grievance and arbitration provi-
sions of this Agreement.

Section 9.8

The Company agrees to provide employees that fuel, shift or do
car wash with reflective safety vests.

ARTICLE 10
PHYSICAL EXAMINATIONS

Section 10.1

Physical examinations required by a government body or the
Company shall be promptly complied with by all employees; pro-
vided, however, the Employer shall pay for all such examinations,
including the full cost of doctors notes or reports. Examinations
areto be taken in the employee’s home area except in caseswhere
amedical specialist is not availablein their area.
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Section 10.2

An employee who seeks to return to work after a medical leave
of absence (including a leave of absence covered by Workers'
Compensation), or after an absence caused by a chronic or recur-
rent condition may be required by the Employer to submit a
medical and/or hospital report. The Employer may also require
the employee to submit to an examination by a physician select-
ed by the Employer. It is understood by the Employer and the
Union that once an employee notifies the Employer that he has
been released to return to work by the employee's doctor, the
Employer's doctor must examine the employee within three (3)
working days from the time the employee brings the return to
work slip to the Employer. In the event the employee is not cov-
ered by Workers' Compensation or Weekly Indemnity Hzlith
Insurance during the three (3) working day period noted above,
the Employer will be responsible for the days kst In order to
avail himself of this provision the employee must advise the
Employer the same day he has been released to return to work by
his doctor.

Section 10.3

All employeesoff-duty for any length of time for sudden illness,
unconsciousness, dizziness, fainting, convulsiveseizure, heart
irregularity, chest pain, etc., must have a return to work exami-
nation.

The Company agrees to pay for all medical examinations, med-
ical forms or notes required.
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Section 10.4

The Employer reservesthe right to select its own medical exam-
iner, in the case of a dispute between the Employer’s physician
and the employee’s physician. A neutral physicianwill be cho-
sen to determine if the employee shall or shall not return to his
normal work. The expense of the neutral physician shall be
borne equally by the Employer and the Union.

Section 10.5

In any instance where the Employer requires a medical exami-
nation, under the terms of this Article, and the employee is dis-
satisfiedwith the doctor, the Employer shall provide the employ-
ee with an alternate doctor that he or she may go to.

ARTICLE 11
HOURS OF WORK & CONDITIONS

Section 11.1 - Permanent Vacancies or Openings

(@) Whenapermanent vacancy or opening in the deliverydriv-
er classification occurs in an operating centre, it shall be
offered to the employees in the package driver and non-
tractor trailer feeder driver classificationsin that operating
centre in seniority order with a maximum of three (3)
moves in the package driver classification. Any driver who
is awarded any vacancy or opening shall only be able to
exercise his seniority up to two (2) times during each eight-
een (18)month period except for the opportunity to quali-
fy for a higher rated paying job.
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(b)

(c)

(d)

(e)

®

If as a result of the third (3rd) move, another vacancy or
opening is created in the package driver classification, it will
be assigned by the Employer.

A permanent vacancy or opening shall be defined as one
that is in effect for more than thirty (30) working days,
except for vacancies caused by the absence of a regular
employee which shall not be considered permanent. All
permanent vacancies will be posted for bid within thirty
(30) days for a period of five (5) working days and shall be
awarded to the employee as soon as reasonably possible after
the posting has ended. However, the months of November
and December may be excluded due to operational needs.

Avreas designated as training areas shall be offered for selec-
tion as described in Section 11.1 (a) with the understand-
ing that the employeeawarded the opening or vacancy shall
perform other work when trainees are being trained on such
training areas. An area selected by a driverwill not be des-
ignated a training area without the agreement of the parties.

In the event of a hardship case or pressing personal prob-
lems, the Employer will give consideration to allowing a
tractor-trailerfeeder driver the opportunity to qualify for the
next available driving job.

All work on the “sort”will be availableto employees in the
package driver classificationin order of seniority. If, because
of excessivehours, adriver is not allowed to exercisehis sen-
iority to work the sort, upon request, a meeting will be
scheduled between the Employer and the Union in an effort
to resolve the matter, with the understandingthat the hours
are reduced from sort first.
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(g)

In all other start time changes in the package driver classi-
fication of more than one (1) hour, the followingmay occur.
The affected driver may follow his area to the new start
time. If not, it will be posted for bid within the centre.

Section 11.2 - Feeder Runs

@

(b)

(c)

A permanent vacancy or opening shall be defined as one
worked within the feeder department that has been in effect
for more than thirty (30)working days, except for vacancies
caused by the absence of a regular employeewhich shall not
be considered permanent. All permanent vacancies will be
posted for bid within fifteen (15)days for a period of five (5)
working days, and take effect at the start of the following
work week.

Openings or vacancies shall be posted by location. Such
openings or vacancies shall be filled by seniority within
the classification. Subsequent vacancies created by the
original vacancy shall be posted and awarded within the
feeder classification first and then from the feeder cover
seniority list limited to four (4)moves. If, asa result of the
fourth (4th)move, another vacancy or opening is created
in the feeder driver classification, it will be bid from the
cover driver list. In the event no employee on the list of
qualified employees elects to fill an opening, the employ-
ee with the least seniority on the list must fill the opening.

It is understood the feeder department seniority list shall be
comprised of two (2) separate lists:

1. Feeder driver seniority
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(d)
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2. Cover/Qualified seniority (not to be included when cal-
culatingnumber of driversdff for vacation purposes).

In order to gain seniority in the feeder department the feed-
er cover driver must be successful in bidding on an existing
run forone (1) day or after successfully bidding and working
on the new run for thirty (30) working days as described in
11.2 (a) after which the successful candidate shall have his
seniority dovetailed into the feeder driver seniority list.

When a feeder driver is absentdue to a reported injury or ill-
ness, for a period of more than one (1) month, his run shall
be bid franwithin the feeder senioritylist, with a maximum
of two (2) moves. With the understanding that drivers
revert back to their bid run upon return of the absentee
driver.

Where the employer finds that the delaysfor bidding a new
run needs to be extended, a meeting with the local union
will be held. Any agreements must be by mutual consent,
however no reasonable request will be denied. All exten-
sions will be in writing and will be posted on the union
board in the employer’s location.

Section 11.3 - Tractor-Trailer School

Drivers who are interested in qualifying as a tractor-trailerdriv-
er, shall so notify the Employer. Such employees in seniority
order, will be permitted to attend the Employer training program
which may be established firan time to time as the need occurs.
The Employer training program shall consist of one (1) week of
non-productive training which the drivers will attend on their
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own time. The second week of the training shall be considered
productive training for which the drivers shall be paid the appli-
cable rate of pay for all hours worked. The Employer agrees to
furnish the necessary equipment and instructors. Upon comple-
tion of this training, the employee shall be required to maintain
the proper licence and work as needed in the classification. It is
understood that the employee will maintain the proper licence
for the length of the agreement. If an employeefailsto maintain
the required licence, he shall be allowed to work subject to the
contractual provisions in Appendix C.9(f).

In the event no driversare interested in qualifying as a tractor-
trailer driver, other employees may be considered provided they
have the necessary qualifications.

An employee who desires to be removed from the qualified list
will notify the Employer at least three (3) months prior to the
expiration of this Agreement.

(@) To qualify for attendance at the tractor-trailer school, an
employee cannot have had an avoidable accident during
the year preceding his application to attend the school.
However, a minor accident shall not deprive an employee of
the opportunity to attend the school.

(b) Upon completion of tractor-trailer school, the Employer
will determine whether the employee is qualified to drive
tractor-trailerand whether the employee will be placed on
the qualified list which shall be posted in that location.

(c) To be eligible to move from the qualified list to a tractor-
trailer job, an employee cannot have had an avoidableacci-
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dent during the year preceding his assignment to a tractor-
trailer job. However, a minor accident shall not deprive an
employee of assignmentto a tractor-trailer job.

(d) Subjectto 11.2(a), new tractor-traileropenings or vacancies
will be filled from the list of qualified employees in their
Company seniority order at that location. In the event no
employee on the list of qualified employeeselects to fill an
opening, the employee with the least seniority on the list
must fill the opening.

Section 114 - Feeder Drivers

Feeder drivers, irrespective of domicile, shall work as directed,
including, but not limited to, loading, unloading and sorting as
directed in any operating location of the Employer.

The Employer will endeavourto limit the use of sub-contractors
for feeder runs to areas where the Employer is limited by any one
or more of the following: rights operating authority, equipment,
methods of operation, time-schedules or service commitments.

Where a feeder run start-time changes by more than two (2)
hours, it will be posted for bid.

Section 11.5 — Hours of Work

(@) The standard work week shall be Monday through Friday.
A full-time seniority employee who is called to work and
reports to work as scheduled shall be paid a minimum of
eight (8)hours, except for the drivers hired after May 16th,
1985, who appear on the bottom ten percent (10%)of their
seniority list (with a minimum of one per operating centre)
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who shall be paid a minimum of four (4)hours.T1me and
one-half (112) shall be paid for all hours in excess of eight
(8) hours in a day or forty (40) hours in a week.

Upon mutual consent the Employer and the Union will
meet to discuss 4/10's work day / work week with the Local
Unions. Language to be developed.

When the Employerwishes to expand its operationsinto aress
not currently served, the Employer will meet with the local
union to negotiate a mutually agreeable economics package.

Package Driver

The Employer and the Union recognize that overtime work
is unavoidable. However, the Employer will make necessary
efforts to avoid excessive overtime.

When an employee is working excessive overtimeon a reg-
ular basis, he may refer the matter to the Division Manager
and Local Union Representative using the form provided
for that purpose with a copy given to the steward.

Issues left unresolved within ten (10) working days may be
referred to the District Labour Manager/designee with a
copy sent to the Local Union Representativefor further dis-
cussion and possible resolution.

If settlements are not reached at this step, the matter may
be referred to the grievance procedure under Article 6.

A package car driver who desires to have their dispatch
reduced on a particular day to accommodate a personal
commitment must adhere to the following procedure. The
employee must submita written request on a form furnished
by the employer. Such a request must be submitted no later
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(b)

{c)

than the start of the fifth (5th) calendar day preceding the

day being requested. A signed copy of the request form stat-

ing approvalor disapproval shall be returned to the employ-

ee by the end of the employee's next work day. Such a

request shall not be unreasonably denied. Should the

Employer fail to reply in the allotted time, the request shall

be deemed granted. The Manager shall process such

requests based on seniority. The employershall allow a min-

imum of ten percent (10%) of the package drivers worked

in any centre, to exercise this flexibility, under this lan-

guage. No package driverwill be granted more than four (4)
requests per month (additional requests allowed by mutual

agreement). It is understood to accomplish the above the

Employer may have to adjust start times of only the employ-
ee who made the request.

The Employer is not obligated to let more than one (1)
driver in a loop off at one (1) time. Such request will be
afforded during the period of February 1stthrough October
1stof each year. It is understood the driver dispatch will be
based on an eight and a half (8.5) hour dispatch that is
determined by the recent driverhistory. It isalso understood
that each driverwill complete his daily assignment.

If conditions arise outside the Employerscontrol, reasonable
efforts shall be made to satisfythis request.

All time worked by drivers between 1:00 p.m. Saturdayand
10:00 p.m. Sunday shall be paid for at time and one-half
(11p).

Employees shall be notified of a change in their startingtimes
not later thanthe end of the work day prior to the chance.
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(d) Personal Time

(e)

Package Driver

Package drivers shall be allowed a ten (10) minute paid
break to be taken within the second and third hour of their
work day. However, they may not avail themselves of this
break until being able to meet all time-committed services.

Package drivers shall be allowed a fifty (50) minute unpaid
lunch period to be started and completed between the
fourth (4th) and the sixth (6th)hour. However, fifteen
(15) minutes of the stated fifty (50) minutes may be taken
during the remainder of the day.

It is agreed that there shall be no loss of previously demon-
strated productivity standards or service commitments.

It is understood that all breaks and luncheswill be taken on
the delivery area.

Feeder Driver

If any driving segmentof a feeder run has a scheduled driv-
ing time in excess of two (2) hours and forty-five (45) min-
utes, the driver will be scheduled to take a portion of his fifty
(50) minute personal time, up to fifteen (15) minutes,
where feasible, during that segment.

Feeder driversshall be allowed one (1)ten (10) minute paid
break duringthe course of their shiftat a mutually agreeable
time.

39



Section 11.6 —Combination Jobs

It is anticipated that the changingnature of the Employer's busi-
ness will result in some job combinations. An employee may be
required to work in more than one job classificationwithin any
work day. When such combination jobs are made, the Employer
will pay the employee according to the following: when the
employee is required to spend one (1) hour or more of his work
day upon a job providing a higher rate of pay, he shall receive the
higher rate for the entire shift; for the full-time employee, the
above mentioned period of one (1) hour shall be a two (2) hours
or more period.

Section 11.7 - Competition

It is agreed that any provision in this contract to the contrary,
notwithstanding:

1. The Employer agrees that no work currently being done
by the bargaining unit will be subcontracted out during
the term of this Collective Agreement. However, in the
event of a serious financial hardship, which could result
in the closure of a delivery centre, the Union and the
Employer shall meet for the purpose of addressing the clo-
sure. Failingagreement, the closure of the delivery centre
shall be resolved by arbitration.

2. The Employer may use substitute means of transportation
in its feeder operations, such as aircraft or TOFC provid-
ed that if the Company extends TOFC operations over
those presently in effect, it is agreed that none of the feed-
er drivers employed by the Company in the area affected
will be laid off as a direct result of the extension of TOFC
operations.

40



3. The Employer may drop loaded or empty trailers at loca-
tions designated by it, its customers or consignees for cus-
tomer or consignee loading or unloading. It is understood
that customers and consignees will not move trailers for
loadingand/or unloading. It is further understood that drop-
ping and picking up of these trailers shall be done by mem-
bers of the bargaining unit.

Section 11.8 - Part-Time Employees - All Bargaining
Classifications

(@) Such employees, when reporting to work as scheduled, shall
be guaranteed a minimum of three (3) hours and shall start
to be paid from the time they are scheduled to report to
work.

(b) Such employeesshall be entitled to an unpaid rest period of
fifteen (15) minutes during the course of their shift.

(c) The work week for such employees shall consist of five (5)
consecutive days. The overtime rate of pay shall be appli-
cable only for work on General Holidays and/or all hours
worked in excess of five (5) hours in a day for work per-
formed in the employee’s regular job assignment on their
regular scheduled shift except, when working in combina-
tion with another job or jobs (e.g. premium service). When
the employee is working in a combination of jobs, overtime
shall be paid after eight (8)hours ina day or forty (40) hours
in a week.

Employees shall be given the opportunity in order of their
seniority to perform extra work availableafter the comple-
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(d)

(©)

®

tion of their day’s work provided that such employees are
present, available, and qualified at such time as the work is
to be performed. If no one is available the Company will
assign the employees by classification in reverse order of
seniority.  In no event, may employees displace other
employeeswho have not completed their assignment.

Such employeesshall be on separate seniority lists, by clas-
sification, in each operating centre or hub shift. (e.g. sun-
rise, twilight, midnight), international clearance centre
shift (e.g. morning, p.m.) or air recovery centre shift (e.g.
morning, p.m.).

Such employeeswho are otherwise eligibleshall be entitled
to optional holiday, holiday pay, bereavement leave and jury
pay on the same basis as full-time employees except that
they will be paid at four (4) hours of straight time pay per
day or the averagehours paid per day of the previous calen-
dar month, whichever is the greater.

A permanent new full time packagedriverjob or permanent
hull-time package driver vacancy not filled within the clas-
sificationwill be posted for a period of five (5)days. Part-
time employees, including, a part-time driver with one (1)
year ar more seniority may bid on a package driver opening
or vacancy. The job will be awarded, within fourteen (14)
days after the end of the posting to the senior bidding part-
time employee, in the building in which the vacancy
occurs, who has qualified.

However, a minor a_ccident, demerit points, Or moving vio-
lations (abstract) will not deprive a part-time driver from
being awarded a full-time job.
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Part-time employees in a non-delivery building will be
allowed to bid on a vacancy in a delivery operation only
after that building’s part-time employees were considered
first.

The above procedure will be applied on an alternating, five-
for-one basis (e.g. five part-time UPS and one new hire).

The employee awarded the job must satisfactorilycomplete
afifty (50)days worked training period before attaining sen-
iority in that classification. Part-time drivers including
those working in a Part-time driver combination job with at
least one hundred and twenty (120) work days completed
must satisfactorilycompletea thirty (30) days worked train-
ing period. The employee may decide to return to their pre-
vious position during their respective training period. Any
part-time employee disqualified by employer or self cannot
re-bid again for one (1) year.

The part-time employee awarded the full-time package
driver position will maintain their part-time rate of pay and
will receive all contractual increases for said classification
until they’re eligible for the full-time package driver rate of
pay. With the exception of a part-time employee who is
within thirty (30) days of achievingthe top rate of the part-
time classification. This employee will continue through
the part-time progression and once he achievestop rate, will
receive all contractual increases until they are eligible for
the full-timepackage driver rate of pay.

The Employer shall post on the bulletin boards the nomi-
nations of the employees awarded such openings or vacan-
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(g)

cies and a copy of this posted notice shall be sent to the local
union.

Part-time employees successfully transferring to package
driver jobs will be considered as newly hired full-time
employees and will be added to the appropriate seniority
list. Their seniority date will be the day of the transfer.

For vacation and retirement purposes, the employee shall
receive additional seniority credit equal to all time worked
as a part-time employee.

(k) A hub and operating centre employee not regularly on an

M

eight (8) hours schedule who is required to work as a pre-
loader or sorter for one (1) hour or more of his work day shall
receive the preloader or sorter rate of pay for the entire shift.

A permanentopeningor vacancy in a part-timeclassification
shall be offered to the part-time employeesin that centre.

Employees interested in moving to another shift in the same
building shall have the right to sign a list that will be main-
tained by management. Prior to hiring from the outside for a
permanent opening, the senior employee on the list shall be
awarded the open position.

Such openingor vacancy shall be awarded to the senior bid-
ding employee, who has successfuily completed the proba-
tionary period I the same centre, or if not so filled, to the
senior bidding employee, who has successfully completed the
probationary period, in the building.




G

(k)

The opening or vacancy thus created shall be offered and
filled by senioritywithin the bidding employees, who has suc-
cessfully completed the probationary period h the building.

The opening or vacancy thus created will be filled by the
Employer; but if the Employer offers this job to an actual
employee, itshall be offered by seniorityto the employee who
has successfully completed the probationary petiod.

No more than ten percent (10%)of the number of employ-
eesin ashift (minimum of one (1))can move to another shift
within a calendar month, to a maximum of fifty percent
(50%) within a calendar year.

An employeemoving to another part-time classificationor to
another shift cannot move to another part-time job before a
one (1) year period, except to move to a premium service
driver job or to a position with a higher rate of pay.

The Employer shall post on the bulletin boards the nomina-
tions of the employees awarded such openings or vacancies
and a copy of this posted notice shall be sent to the Local
Union.

Any part-time employee moving to another part-time classi-
fication, to another shift or to a premium service driver clas-
sification shall dovetail his seniority with the employees in
the classification or shift to which he is moving.

Employees shall be notified of a change in their starting times,
not later than the end of their work day prior to the change.

The Employer agrees to create a shifter classification for
part-time employees who are required to shift trailers for
fifty percent (50%) or more of their shift. The shifterclas-
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sification rate of pay is established in Article 28.6 of the
Collective Agreement.

The Employer may combine part-time classifications or
shifts. The employees working in such job combinations
shall be paid in accordance with article 11.6 of the
Collective Agreement.

Upon request from the Local Union, the Employer will
meet to discuss the possibility of creation of combination
jobs.

{m) In the event of a layoff of a permanent part-time employee

they will have the right to displace the junior part-time
employee in the same building where the layoff occurred,
providing they are qualified to perform the work on the first
Monday following the date of layoff.

ARTICLE 12
VACATIONS AND VACATION PAY

Section 12.1

All employees with one (1)year’s service, but less than five (5)
years’ service shall be given two (2) weeks vacation with pay.
Vacation pay for such employees will be paid on the basis of
4.5% of gross earnings since their last computed vacation pay
period.
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Section 12.2

Employees with five (5) years’ service shall be given three (3)
weeks vacation with pay. Vacation pay for suchemployeesin the
first year of entitlement will be paid on the basis of 4.5% of gross
earnings from their last computed vacation pay period to their
employment anniversary date, and 6.5% of gross earnings from
the employmentanniversary date. In subsequent years, employ-
ees will be paid on the basis of 6.5% of gross earnings since their
last computed vacation pay period.

Section 12.3

Employees with ten (10) years’ service shall be given four (4)
weeks vacation with pay. Vacation pay for suchemployeesin the
first year of entitlement will be paid on the basis of 6.5% of gross
earnings from their last computed vacation pay period to their
employment anniversary date, and 8.5% of gross earnings from
the employmentanniversarydate. In subsequent years, employ-
ees will be paid on the basis of 8.5% of gross earnings since their
last computed vacation pay period.

Section 12.4

Employeeswith twenty (20) years’ service shall be given five (5)
weeks vacation with pay. Vacationpay for suchemployeesin the
first year of entitlement will be paid on the besis of 8.5% of gross
earnings from their last computed vacation pay peticd to their
employmentanniversary date, and 10.5% of gross earnings from
the employmentanniversary date. In subsequentyears, employ-
eeswill be paid on the basis of 10.5% of gross earnings since their
last computed vacation pay period.
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Section 12.5

Employeeswith twenty-five (25) years’ service shall be given six
(6)weeks vacation with pay. Vacation pay forsuch employeesin
the first year of entitlement will be paid on the basis of 10.5% of
gross earnings from their last computed vacation pay period to
their employmentanniversary date, and 12.5% of gross earnings
from the employment anniversary date. In subsequent years,
employees will be paid on the basis of 12.5% of gross earnings
since their last computed vacation pay period.

Section 12.6

Employees who have qualified for two (2), three (3), four (4),
five (5) or six (6)weeks vacation and who sever or have their
employmentsevered, shall receive at the date of severanceor as
soon as reasonably possible thereafter, all vacation pay comput-
ed at 4.5%, 6.5%, 8.5%, 10.5% or 12.5% respectively of their
earnings since the termination of their last computed vacation
pay period.

Section 12.7

The period for taking vacations will be from March 15th to
March 14th the followingyear and all vacations must be taken
duringthis period (excludingthe period beginningat the end of
the last full week in November and ending December 26th, dur-
ing which no vacation time will be granted).

The summervacation period will be fran May 1stto September
30th, inclusive and employees who qualify for more than three
(3) weeks vacation will be restricted to three (3) weeks during
this period.
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The Employer will post, by January 15th, the scheduleoutlining
the number of vacation weeks available for the following vaca-
tion year.

This list will remain posted until February 1st, after which
employees will be asked, in order of seniority, to sign for the
weeks of their choice.

Employees refusing to sign for their vacation time, when asked,
will not be allowed to displace junior employees at a later date.

Employees failing to sign for their choice of vacation by the end
of the selection period will be assigned to the remaining avail-
able weeks according to seniority.

The finalized vacation schedule will be posted by March 1st.

Once anemployeehas booked his vacation it cannot be changed
except under the followingconditions:

(a) The requested week(s) are available.

(b) The employee wishing to change his vacation must make
the request in writing thirty (30) calendar days prior to the
requested change.

(¢} Each employeeis restricted to one (1) change per year.

{(d) The vacancy created by the employee moving shall be filled,
in seniority order, subject to (b) and (c) above with a maxi-
mum of two (2) moves. The request for such moves shall be
granted subject to the operating needs of the Employer. Such
requestsshall not be unreasonably denied. Any further moves
shall be filled at the sole discretion of the Employer.
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The Company will allow the number of employees off for vaca-
tions based on the followingguidelines:

1 - 8employees ..cmiiismirniissns minimum 1 per week
9 - 18 emplOYEES...ieercmreimsirisirinssseriennens minimum 2 per week
19 - 25 emPIOYEES...ceverearrecvriserasenerieennns minimum 3 per week
Over 25 emplOyees .......ceovurevsrensinnanes minimum 15% per week

commencingduring the 1992
vacation year*

* Calculations that result in .1 to .9 shall be rounded up to the
next whole number.

Feeder driver vacations will be selected on an area wide basis.

All employees on the feeder driver cover list must schedule their
vacations within the feeder department. It is understood that
cover feeder drivers will select their vacations after all of the
feeder drivers on the feeder seniority list have selected their
vacations.

Cover feeder drivers shall be calculated in the package driver
classification.

Section 12.8

Vacation pay shall be issued to the employee one (1) week prior
to the employee’s vacation. ThiSshall include when the dates of
an employee’s vacation have been changed.
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ARTICLE 13
GENERAL HOLIDAYS

Section 13.1
The following General Holidays will be observed:

New Year’s Day
Good Friday
Victoria Day
Canada Day
Civic Day (inthe Provinces of Ontario & British Columbiacely)
Labour Day
ThanksgivingDay
Christmas Day
Boxing Day
St. Jean Baptiste Day (I the Province of Quebec only)
Remembrance Day
(Inthe Province of British Columbia only - In lieu of One Optional Holiday in 13.6)

Section 13.2

During the Christmas and New Year period, ending the 10th
business day in January, one (1) day shall be designated by the
Company as a floating holiday for all part-time employees.

Full-time employeesshall be granted one (1) floating holiday to
be taken asan optional holiday selected and paid in accordance
with Section 13.6.

Section 13.3

Heritage Day will be added when and if proclaimed by the
Federal government as a national holiday.




Section 13.4

Full-time seniority employees shall be paid eight (8) hours pay at
their appropriate hourly rate for the above listed holidays.

Section 13.56

Employees whose regular shifts begin or end on a holiday shall
not be entitled to premium pay for those hours. The holiday
shall be either advanced or delayed but shall, nevertheless, be
observed and paid as a holiday.

Section 13.6

Full-time employees who attain seniority prior to February 16th,
shall be allowed to take five (5) optional holidays off, with pay,
computed at eight (8) hours per day during the following con-
tract year.

Any full-time employee eligible for five (5) optional days may
combine these days for an additional week of vacation to be
paid at forty (40) straight-time hours. This option week is to
be selected after all regular vacations have been selected and
posted on March 1st each year. Requests for an option week
shall be awarded, in seniority order, within three (3) days after
the finalized vacation schedule has been posted.

In British Columbia, where Remembrance Day is observed in
lieu of an optional holiday as described in Section 13.1, any
employee who elects to combine his five (5) optional days into
an option week will be entitled to the General Holiday, but
without pay.
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New full-time employees who attain seniority after February
15th, but before August 15th, shall be allowed to take three (3)
optional holidays off, with pay, between August 15th and
February 15th of the following year.

Part-time employees who have completed one (1) year of
employment prior to February 16th shall be allowed to take one
(1) optional holiday off, with pay, in accordance with Article
11.8 e during the following contract year. Part-time employees
with three (3) years of service prior to February 16th will be
allowed three (3) optional holidays off, with pay, as stated above.

All optional holiday requests submitted prior to the finalized
vacation roster being posted, as per the Collective Agreement,
will be awarded in order of seniority subject to the number of
employees off at the same time as provided in section 12.7 d).
All other requests for a optional holiday shall be put forth in
writing on a form supplied by the Employer, with at least four-
teen (14) days notice and the Employer shall reply, in writing,
within seven (7) days after the request being made and will be
awarded on a first come first serve basis subject to the number
of employeesoff at the same time as provided in section 12.7 d).
Should the Employer fail to reply in the allotted time, such
optional holiday shall be deemed granted.

These optional holidays can, at the employee’soption, be used as
sick days.

Section 13.7

Where one or more General Holidays fall during the vacation
period of an employee, such employee will be paid for the day,
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or days, and at the employee's option, will be entitled to one
day off, without pay for each such general holiday to be taken
at a time that is mutually agreed upon by the Employer and
the employee. A request for the additional day(s) off will be
granted subject to the operating needs of the Employer on a
date mutually agreeable to both the employee and the
Employer.

ARTICLE 14
PAY PERIOD

Section 14.1

All employees covered by this Agreement shall be paid in full
each week. Not more than one (I) week's pay shall be held on
an employee, except for newly established extended areas which
may be held up to two (2) weeks. Each employeeshall be pro-
vided with a statement of total hours and gross earningsand an
itemized statement of all deductions made for any purpose.
Effective January 1st, 2005 vacation pay accrued will also appear
on the employees pay stubs.

It is agreed all employees covered under this agreementwill be
paid by direct deposit. Failing to provide payroll with the nec-
essary informationwill result in the employee not being paid for
that week.

Section 14.2

When a supervisor or other management representative is not
available to personally distribute the pay earningsstatement they
shall be placed in sealed envelopes whenever feasible.
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In the event of a proven pay shortage in excess of fifty dollars
($50.00) for full-time employees, and twenty-five dollars
($25.00) for part-time employees, the employer will reimburse
the correct amount by direct deposit on the same business day,
providing the employee has notified the Company at the start of
his shift.

Section 14.3
The Employer agrees to provide forms for the driver to record
his/her starting and ending times.

When requested by the Union, time clocks will be left in place
for employees to record their work hours for their own per.
sonal use.

ARTICLE 15
BULLETIN BOARD

Section 15.1

The Employer agrees to permit posting of any notices of Union
meetings or functions on a bulletin board conspicuously placed
and provided exclusively for that purpose provided they are
authorized and signed by an officer of the Local Union and will
be confined to official Union business.
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ARTICLE 16
CREDIT UNION

Section 16.1

The Employer agrees that in the event of the establishment of a
Credit Union, to deductthe authorizedamount fran the employ-
ees pay cheques and submitsame to the Secretary-Treasurer of the
Credit Union according to the wishes of the majority of the
employees at the location of the Employer involved.

Section 16.2

The Employer agrees, for the employees who so desire, to deduct
from their pay cheques, amounts of money, authorized by the
employee, that it will remit to the Fonds de Solidarite des
Travailleurs du Quebec (ET.QQ).

ARTICLE 17
HEALTH & WELFARE INSURANCE

Section 17.1

The Employeragrees to provide Health & Welfare coverage for
all qualified employees subject to the plan documents until
September 30, 2000,

Section 17.2

The Employer agrees to continue to pay one hundred percent
(100%) of the billed rates for premiums for employees partici-
pating in their respective provincial health insuranceplan.
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Section 17.3

Effective October 1st, 2000, all eligible Health and Welfare Plan
participants will be enrolled in the United Parcel Service
Canada Ltd. Flexible Benefits Plan Option 4, unless they choose
anotheroption. All employeeshired after ratification will be eli-
gible to enroll in the Flexible Benefits Plan on the first (1st) day
of the month followingone (1) year of employmentand will be
enrolled in Option 3 unless they choose a lesser option.

Such coverage shall be at no cost to the employee.

The Employer agrees to provide a booklet to each employee,
which outlines the benefits of the plan. The El weekly disabili-
ty benefit for full-time employees shall continue to be the same
as outlined in the plan policy. It is understood that the benefit
levels for the UPS Canada Flexible Benefits Plan will be main-
tained for the life of the Agreement.

Section 17.4

In consideration of the increases negotiated in this Collective
Agreement, it is agreed that one hundred percent ( 100%)of the
EI premium rebate re. weekly indemnity shall accrue to the
Employer.




ARTICLE 18
PENSION PLAN

Section 18.1

The Employer and the Union will establish a joint Board of
Trustees to administer the current Pension Plan as outlined in
the attached Memorandum of Agreement.

Section 18.2

A seniorityemployeewill be eligible to become a member of the
United Parcel Service Canada Ltd, Pension Plan upon comple-
tion of one year of continuous service in accordance with the
plan documents. The Employer agrees to provide a booklet to
each employee which outlines the benefits of the plan.

Section 18.3

Pension contributions and credit for service for employees'
absence due to illness or compensable injury shall be in accord
dance with the Canada Labour Code.

Section 18.4
The monthly pension benefits will be as follows:

(@) As of February 2007, the monthly pension benefit will be
fifty-six dollars and fifty cents ($56.50) per month for all
years of accumulated Service Credit.

{b) As of January 2011, the monthly pension benefit will be
seventy-eight ($78.00) dollars per month for each year of
credited service for future service only for all eligible
employees.
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ARTICLE 19
JURY DUTY

Section 19.1

If any employee is called and is required to serve on jury duty or
as a Crown Witness on his normal working day, the Employer
agrees to pay the equivalent of an eight (8)hour day at straight
time and four (4) hours for a part-time employee or the average
hours paid per day of the previous calendar month, whichever is
the greater.

ARTICLE 20
BEREAVEMENT LEAVE

Section 20.1

In the event of a death in the immediate family, a regular full-
time or part-time employeeshallbe allowed a reasonable time off
to attend the funeral or to make necessary arrangementsfor the
funeral or memorial service, not to exceed four (4) scheduled
work days.

These days shall not extend beyond the day of the funeral unless
an additional day is required for travel. The employee will be
reimbursed at eight times the employee’s straight-time hourly
rate for each day lost fran work for those employees whose reg-
ular scheduled work week is five (5)days.

Immediate family shall mean spouse, father, mother, brother, sis-
ter, son, daughter, fathet-in-law, mother-in-law, son-in-law,
daughter-in-law,brother-in-law, sister-in-law,grandparents, step-
parents, stepchildren and grandchildren.
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If more time is required for any reason relating to the death, a
leave of absence may be granted if mutually agreed upon.

ARTICLE 21
PARKING TICKETS

Section 21.1

It is agreed that the Employer shall continue to pay for parking
tickets incurred by drivers, unless such ticket is incurred in an
area that the driverwas instructednot to park. Insuchcase, the
employee shall pay the ticket. In metropolitan areas where free
parking is not availableto the driver in regard to personal time,
the Company agrees to reimburse the driver for parking fees, sub-
ject to the submission of receipts with the daily turn-in.

Section 21.2

All Highway Traffic Act violations incurred while in Company
vehicles shall be reported with a copy of the offense at the end
of the work day or prior to their next scheduled start time.
Except where the moving violation is a speeding offence, such a
reported offence shall not be subject to discipline.

ARTICLE 22
BREAKDOWN OR IMPASSABLE HIGHWAYS

Section 22.1

In any instance of breakdown or impassable highway which pre-
vents an employee from proceeding to his destination (or if
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obstructed from returning to his operating centre) the employee
shall be paid for all time up to the time at which he arrives ata
place of lodging or other suitable shelter, with overtime pay-
ments if appropriate. Once he has arrived at a place of lodgingor
other suitable shelter, the employee shall be considered to be
relieved of duty until his regular starting time the next day or
until called to duty, whichever occurs sooner.

(Suitable shelter shall be defined as a place inside with heat,
water and toilet facilities. This could include but not be limited
to a residence, home, gymnasium, police station, fire house,
restaurant, truck stop, etc. These places must, however, have a
place where the employee may sleep or at least rest with reason-
able comfort).

If more than one (1)day elapses before the employee is called
to duty, he shall be paid for not less than his regular daily guar-
antee (eight times the employee’sregular hourly rate) for each
calendar day so long as he is away from his home operating
centre because of a breakdown or impassable highway. The
Employer agrees to pay reasonable costs of meals and lodging.

ARTICLE 23
BONDS

Section 23.1

Should the Employer require any employee to give bond, cash
bond shall not be compulsory, and any premium involved shall
Le paid by the Employer. The primary obligation to procure the
bonds shall be on the Employer. If the Employer cannot
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arrange for a bond within ninety (90) days, he must so notify
the employee in writing.

Failure to so notify shall relieve the employee of the bonding
requirement. If proper notice is given, the employee shall be
allowed thirty (30) days from the date of such notice to make
his own bonding requirement, standard premiums only on said
bond to be paid by the Employer. A standard premium shall be
that premium paid by the Employer for bonds applicable to all
other of its employees in similar classifications. Any excess pre-
mium is to be paid by the employee. cancellation of a bond
after once issued shall not be cause for discharge unless the
bond is canceled for cause which occurs during working hours
or due to the employee having given a fraudulent statement in
obtaining said bond.

ARTICLE 24
NIFORM PECIAL CLOTHIN

Section 24.1

Required uniforms and other special clothing shall be furnished
and maintained, including cleaning, by the Employer.
Employees must comply strictly with Employer rules and regula-
tions concerning personal grooming and appearance and wear-
ing of uniform and accessories. Shirts shall be furnished by the
Employer and maintained by the employee.

Section 24.2

Shorts shall be furnished by the Employer to drivers required to
wear uniforms. Shorts may be worn only when accompanied by
the approved socks which must be purchased by the employee.
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ARTICLE 25
GENERAL

Section 25.1

The parties agree that the principle of a fair day’s work for a fair
day’s pay shall be observed at all times and employeesshall per-
form their duties in a manner that best represents the
Employer’s interests. It is understood that the Employer shall
not overly supervise or unfairly coerce employees in the per-
formance of their duties. It is further understood that the
Employerwill ensure that the workplace is free of intimidation
and harassment. Any violation of this Article will be subject
to the Grievance Procedure.

Section 25.2

Employeeshandling money shall account for and remit the same
to the Employer at the completion of each day’s work. An
employee’s cash turn-in may be verified or audited by the
Employer.

If the Employer fails to verify the employee’s cash turn-in, when
requested, no deduction or disciplinary action shall be taken.

In casesof bona fide error (inaddition or subtraction) of the cash
turn-in, the employeewill be responsible for making proper resti-
tution for such shortage.

No disciplinary action will be taken with regard to COD. dis-
crepancies without an investigationby the Employer. Appendix
C, Section C.5 shallnot apply to C.O.D. discipline.
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The Employer shall reimburse employees for loss of personal
money or personal property in a holdup while on duty, up to a
maximum of one-hundred and eighty dollars ($180) per employ-
ee, which will include up to four (4)hours of lost wages, if
required, and the cost of replacing their drivers license, social
insurance card and birth certificate, provided the employee
promptly reports such holdup to the Employer and the police,
and co-operates in the investigationof such holdup. Employees
shall be paid for all time involved.

Section 25.3

Employees charged with loss or damage, including high value,
shall be subject to discipline only. Such employees shall remain
on the job without loss of pay, until the discipline is sustained
under the grievance procedure. This shall not pertain to COD’s.

Section 25.4

All managers and supervisors shall wear name plates so that they
are readily identifiable as management personnel while on duty.

Section 25.5

AppendicesA, B, C, D and the Letters of Understanding No. 1
through No. 19 attached hereto form an integral part of this
Agreement.

Section 25.6

Where provinces require it, driverswill authorize the Employer,
in writing, to obtain a copy of the driver’s Provincial driver
abstract when the Employer So requests.
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Section 25.7

The Employer agrees to reimburse drivers for cartage licenses
required by municipalities.

Section 25.8

The Employer shall not use bargaining unit employees to per-
form any supervisory function as outlined in Section 3.1 of the
Collective Agreement.

No written or verbal report by a bargaining unit employee will
be relied upon to discipline another bargaining unit employee.

Written reportswill be required only to the extent of confirming
training given.

Section 25.9

The Employer and union agree that packages weighing over
seventy (70) pounds will be handled safely and according to
proper methods, training of which will be provided. In the
event that an employee is unable to deliver or pick up a pack-
age, such employee shall, as soon as is reasonably possible, noti-
fy his supervisor and shall follow his supervisors instructions as
to the delivery or pickup of such packages. The above language
applies to inside sort employees as well. In the event that an
employee is unable to pick up or deliver such packages, as per
his supervisors instructions, the employee shall not be subject
to discipline.
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Section 25.10

The Company will provide, at no cost, an appropriate vehicle to
any employee that NS to upgrade their licenseto class3 in order
to comply with regulations, dependant on operational needs,
concemns Or scheduling.

ARTICLE 26
PART-TIME DRIVERS / NON COMBOQO

Section 26.1

The work caused by absence due to vacations, approved leave of
absence, sickness, injury, accidents,and holidays, will be offered
to the non-combination part-time drivers, at their current rate
in order of seniority. Thiswork includesany work performed by
a regular full-time package driver.

These employeeswill receive overtime provisionsas described in
Appendix AS.

ARTICLE 27
WAGE PROTECTION- COST OF LIVING.

Section 27.1

Scope - All seniority employees on the seniority list who have
completed their appropriate progression schedule shall be enti-
tled to the Cost of Living Allowance as set forth in this Article.

Section 27.2

Index - The amount of the Cost of Living Allowanceas set forth
in this Article will be determined in part through the use of the
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Consumer Price Index for Canada (1986 = 100), hereinafter
referred to as the “Index”. Continuance of this Cost of Living
Allowance shall be contingentupon the availability of the Index
in its present form or as it may be modified by Statistics Canada
and calculated on the same basis as the Index for January 1988,
unless otherwise mutually agreed upon by the parties.

Section 27.3

Cost of Living Allowances shallbe effective on February 1st, 2011,
February 1st, 2012, February 1st, 2013, February 1st, 2014 and
February 1st, 2015.

Section 27.4

First Year - The February 1st, 2011 adjustmentwill be calculated
by the difference between the January 2010 Index and the
January 2011 Index.

Section 27.5

Second Year - The February 1st, 2012 adjustment will be calcu-
lated by the difference between the January 2011 Index and the
January 2012 Index.

Section 27.6

Third Year — The February 1st, 2013 adjustment will be calcu-
lated by the difference between the January 2012 Index and the
January 2013 Index.

Section 27.7

Fourth Year ~The February Ist, 2014 adjustment will be calcu-
lated by the difference between the January 2013 Index and the
January2014 Index.
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Section 27.8

Fifth Year -The February 1st, 2015 adjustmentwill be calculated
by the difference between the January 2014 Index and the
January 2015 Index.

Section 27.9

On February 1st, 2011, February ist, 2012, February 1st, 2013,
February 1st, 2014 and February 1st, 2015 there shall be an
hourly allowance of $0.01 for every .6 point increase. The Cost
of Living Allowances, if any, shall be applied to the hourly rates.

Section 27.10

However, the Cost of Living Allowances, if any, to be added to
the hourly rates on February Ist, 2011, February 1st, 2012,
February 1st, 2013, February {st, 2014 and February 1st, 2015
shall not exceed $0.20 cents per year.
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ARTICLE 28
WAGES

All employeeswho were on the payroll prior to contract ratifi-
cation date and are currently in wage progression will receive the
contractual increases effective February 1st and August 1st of
each year during the term of this agreement and then complete
the wage progression schedule shown below.

All seniority full-time and part-time emplovees as of the date of
ratificationshall receive a $500 signing bonus.

Employees hired after the ratification date will follow the wage
progression schedule shown below.

28.1 Feeder Drivers

TopRate 0801410 (0201A1 08MI/11 02012 08AIf12
Singles $2509  $25.39 $25.69 $25.99  $26.29
Dobles  $2522  $2552  $2582  $26.2  $26.42
Triples $2534 92564  $2594  $26.24  $26.54
(Lcv) $26.22 $26.52 $26.82 $27.12 $27.42
Long Combination Vehicle

TopRate 020143 080143 020114 0801714 [D2MIAS5
Singles 32659  $26.89  $27.19  $21.54  $27.89
Doubles $26.72  $21.02 $2132 $27.67  $28.02
Triples $26.84  $27.14  $2744  $21.79  $28.14
(LCV) $27.712 $28.02 $2832 $28.67  $29.02

A

Long Combination Vehicle =3 75

Rate in effect
Proaression Rate as of 08/01/10
Date of hire $1600
seniority $16.25
Seniority plus twelve months $16.50
Seniority plus twenty-four months $1850
Seniority plus thirty months Current Year Top Rate
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28.2 Package drivers
080110 0201M
TopRate  $2484  $25.14

0Qnp3 08143
Top Rate $26.34 $26.64

$25.44

wemna
$26.94

wpin2 - 03m1/12
$25.74  $26.04

0801/14 020115
$27.29  $27.64

Rate in effect

Procression Rate asof 08/01/10
Date of hire $13.00
Seniority $1325
Seniority plus twelve months $13.50
Seniority plus twenty-four montis $15.00
seniorityplus thirty months Current Year Top Rare
283  Automotive Mechanics

030t/10 02/1/11 03M1A1 Q20112  (08N1A2
TopRate  $29.84  $30.14 $30.44 $3074 $31.04

@oIA3  08MA3 0201084 08014 Q2M1N5
TopRate  $31.34  $31.64 $31.94 $32.29 $32.64

Rate in effect

Progression Rate as of 08/01/10
Date of hire $26.00
Seniority $26.25
Seniority plus twelve months $22.00
Seniority plus twenty-four months $21.50
Seniority plus thirty months Current Year TQ0 Rate
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28.4 Maintenance Mechanics
030110 020111  03M11) 020142 08M1/2
TpRate $2794 $2824  $2854  $28.84  $29.14

2mAa3  03oiA3 020114 DBMIA4 GNIAS
TopRate  $2944  $20.74  $3004  $3039  $30.74

Ratein effect
Progression Rate as of 0801/10
Date of hire $25.25
Seniority $25.50
Seniority plus twelve months $26.25
Seniorityplus twenty-four months $26.75
Seniority plus thirty months Current Year Top Rate
28.5 Apprentices
CurrentRate  Current Rate 8/12010 8/1/2010
Date of Hire Seniority Dateof Hire Senjority
Level 1 $10.96 $1230 $13.84 $15.53
Level 2 $12.05 $14.49 $15.22 $18.30
Level 3 $14.24 $16.68 $17.98 $21.07
Level 4 31643 $17.78 $20.75 $22.45

Level 5 $17.53 $19.97 $22.14 $25.22
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28,6 Preloaders, Sorters, Air Ramp Employees,
and Shifters

BO1A0 MINi  08mIM  @MIN2 - 08AIA2
Top Rate $19.04 $19.34 $19.64 $19.94 $20.24

20113 BOIA3 020114 03MIfA 02M1A15
TopRate  $20.54 $20.84  $21.14 32149  $21.84

Rate in effect

Proaression Rate as of 1110
Date of hire $10.75
Seniority $11.25
Seniority plus twelve months $11.75
Seniorityplus twenty-four months $12.75
Seniority plus thirty months Current Yar ToP Rate

28.7 Package Handler, Clearance Centre Employees,
Customer Counter Clerks, Part-time Walkers,
Car Washers and Revenue Auditors

08010 0201/11  0BAIA1  2MIN2  (BMIA2
TopRate  $17.66  $17.96  $1826  $18.56  $1B.86

20113 08MIN3 (20114 08MINE G2MMAS
TopRate  $19.16  $1946  $19.76  $20.11  $20.46

Rate in effect
Proaression Rate as of 1/10
Date of hire $10.50
Seniority $10.75
Seniority plus twelve months $11.25
Seniority plus twenty-four months $11.75
Seniority plus thirty months Current Yt Top Rate
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28.8  Part-time drivers
pgotfe 020111 03DIA1 020112 08M1f32
TopRate $19.08 $1938  $1968  $1998  $20.28

@RIN3 0813 Q2M1N4 D8P4 02MINN5
TopRate  $20.58  $20.88  $21.18  $21.53  $21.88

Rate in effect

Progression Rate atof 0801710
Date of hire $12.25
Seniority $12.75
Seniority plus twelve months $13.00
Seniorityplus twenty-four months $13.25

Seniority plus thirty months Current Y& Top Rate




ARTICLE 29
DURATION

Section 29.1

The term of this Agreement will be from August 1st, 2010 to July
31st, 2015. This Agreement shall be binding upon the parties
hereto, their successors, administrators,executorsand assigns.

IN WITNESS WHEREOQF the parties signed

puetat_ W o Ouberie mume V7™ ayof Toue 200
plwz)ln re(s),

/

Union Signature(s)

ez v 93/
ﬁx ,~<w 1998
/
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APPENDIX A

Premium Service Operations

In order for the Employer, the Union and the employees to fur-
ther benefit fromthe expandingpremium service operations,the
following language shall supersede any language on the same
subjects in other sections of this Agreement unless specifically
stated otherwise.

The Employer agrees that the premium service operationswill be
worked within the bargaining unit and that wherever possible,
these packages will be established within the regular package car
uns.

A.1 The Employer will not use part-time driversto circumvent
the creation of regular full-time jobs or to replace existing
regular full-timedrivers.

A.2 The use of part-time drivers andfor part-time walkers will
not cause the layoff of regular full-time seniority drivers.
However, in the event of a layoff a regular full-time sen-
iority driver will be allowed to displace the least senior
part-time driver in the building and will be paid hiscurrent
regular package rate of pay for all work performed.

A3 Part-time drivers may be used when necessary to meet
delivery time commitmentsof premium packagesand time
definite products when regular driversare unable, make on
call pickups and pickupswhen regulardriversare unable to
meet schedules, as determined by the Company, and to
performweekend and holiday premium servicework. This
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A4

work includes movements of these packages to airports
and other locations such as service centres, U.ES. build-
ings and meet points with other drivers.

Part-time employees shall be given the opportunity to per-
form the work. These employees shall be selected from the
premium-qualified list in order of seniority. They shall
receive the part-time driver's rate for all hours worked as
part-time drivers in addition to their normal part-time
wages earned in their regular U.P.S. assignment.

All new part-timedriver jobs in each centre shall be avail-
able to the part-time employees as part-time driver or as
combination jobs. These employeeswho elect to work as a
combination must maintain their regular assignment and
will be assigned to part-time driver work, which does not
interferewith their regular assignment, in accordancewith
Article A.11.

These combination job employees shall be added and
identified on the part-time driver senioritylist as a combi-
nation job employee.

They shall maintain both assignments for a period of
twelve (12) months after which they have the right to
relinquish one (1) of these assignments with a sixty (60)
day written notice. They will receive the rate of pay for
the classification they remain in.

If an employee holding a combination job has worked a
total of thirty seven (37)or more hours by the end of the




fifth day, such employee will not be eligible for Saturday
premium service work.

Employees who work in combination jobs will be allowed
aten (10) minute paid break to be taken during the part-
time driver portion of their day.

A part-time driver can bid for any permanent part-time
opening or vacancy as a combination job.

These combination job employees shall be added and
identifiedon the part-time driver seniority list as a combi-
nation job employee.

They shall maintain both assignments for a period of
twelve (12) months after which they have the right to
relinquish one (1) of these assignments with a sixty (60)
day written notice. They will receive the rate of pay for
the classification in which they remain in.

A part-time driver qualified list, by centre, shall he estab-
lished, posted and maintained in each centre, hub, inter-
national clearance centre and air recovery centre.

A part-time employee awarded a part-time driver position
will maintain their part-time rate of pay and will receive
all contractual increases for said classification until they
are eligible for the part-time driver rate of pay. In the
event an existing part-time driver elects to work in a com-
bination job they will start at the beginning of the new
hire progression for the inside classification. They will
maintain their part-time driver rate for all work performed
in the part-time driver classification.
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AS

A6

AJ

A8

A9

The guarantee shall apply only to the employee’s regular
part-time assignment. Overtime pay provisions shall apply
after eight (8)hours in any twenty-four (24) hour period or
forty (40) hours per week.

The part-time walker will not drive any vehicle but shall
operate on foot or Gt bicycle and shall start and end the
day in the area worked and shall be guaranteed three (3)
hours for each day worked.

Overtime pay provisions shall apply after eight (8) hours in
any twenty-four (24) hour period, or after forty (40) hours
per week.

The work week for premium service operations employees
hired after August 1st, 1991, shall consist of any five (5)
consecutive days in a seven (7) day period.

All worked performed on Saturday, Sunday or a General
Holiday shall be offered to the part-time drivers in order of
seniority for the delivery, pickup, sort, shuttle and all relat-
ed handling of premium service packages. Such employees
will be paid atthe part-time driver’srate of pay. A three (3)
hour guarantee shall apply to Saturday premium service
work.

Because of the nature of the business, premium serviceshut-
tle driversmay have flexible start times to coincide with the
needs of the Employer’s premium service operation.




A.10 Thesepart-time driven shallhave a four (4)hour guarantee
for each day worked.

Such employeeswho are otherwiseeligible shall be entitled
to holiday pay, bereavement leave and jury pay on the same
hesis as full-time employees except that they will be paid at
four (4) hours of straighttime per day or the average hours
paid per day of the previous calendar month, whichever is
the greater.

A.11 These part-time driverswill be used in order of seniority to
perform the work.

A.12 In the event a part time driver is paid one thousand nine
hundred and fifty (1950)hours for all hours related to his
part time driver classification, except the inside hours
paid as a combination job employee, in a calendar year
performing the work provided by in Article 26, A.3 and
A.8, the Employer will create a full time package car
position which will be posted and awarded in accordance
with the collective agreement. These one thousand nine
hundred and fifty (1950) hours paid excludes vacations,
and jury duty.

A.13 Upon request, the Company shall send to a Local Union a
list of all part-time drivers, by centre, with the total hours
paid by each employee in accordancewith A.12. This list
would be sent to the Local Union three (3) times a year,
May 15th, September 15¢h, for the accrued hours paid
since January 1st of the current year, and on January 15th
for the accrued hours of the past year.
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APPENDIX B

TERMS AND CONDITIONS APPLICABLE TO
AUTOMOTIVE MECHANICS, AUTOMOTIVE
TECHNICIANS, AND MAINTENANCE MECHANICS

B.1

B.2

B.3

Automotive technicians, automotive mechanics and
maintenance mechanics shall be posted on a separate sen-
iority list in each operating centre or shop.

The standard work week shall be five (5) consecutivedays
Monday through Friday. A full-time seniority employee
who is called to work and reports to work as scheduled
shall be paid a minimum of eight (8) hours. Time and one-
half (1172) shall be paid for all hours worked in excess of
eight (8) hours in a day or forty (40) hours in a week.

A standard work week consisting of five (5) consecutive
days Tuesday through Saturday may be established as the
need arises. Employees hired prior to February 15, 1997
shall not be required to work a Tuesday through Saturday
work week unless they choose to do so. All employeeson
the payroll as of February 15, 1997 shall be protected from
shift change and layoff due to the implementation of a
Tuesday through Saturday work week.

Automotive technicians, automotive mechanics and
maintenance mechanics called back after the completion
of their shift shall be paid a call-back guarantee of three
(3) hours at the overtime rate. Such employeesshall only
be required to perform the work for which they were
called back.
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B.4

B.5

B.6

Permanent shift openings or vacancies shall be posted for
bid to automotive technicians, automotive mechanicsand
maintenance mechanics in seniority order with a maxi-
mum of three (3) moves.

A permanent shift vacancy or opening shall be defined as
one that is in effect for more than thirty (30) workingdays.

Each employeeshall furnish his own hand tools. All tools
of 3/4” drive and over and all special tools including but
not limited to tool meters and/or digital tach required to
perform the work shall be provided and maintained by the
Employer.

The Employer agrees to provide necessary training on
unfamiliar tools or new equipment and where requited a
mechanic will be trained for an AZ or equivalent license.
The employeeshall be paid for such training at the appro-
priate rate of pay. Mechanics shall only perform driving
work as it pertains to their mechanical duties.

The Employer shall provide and maintain all tools neces-
sary to perform lubrication work.

No employeeshall be penalized if he refuses to work under
conditions contrary to the Canada Labour Code, Rt IV,
Occupational Safety & Health.

The Employer shall continue the practice of providing, on
a daily basis, shirts and pants for automotive and mainte-
nance employees and further the Employer shall provide
rainwear, parka, sleevelessvests, warm lined leather gloves,
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B.7

B.8

B.9

and a toque when they are required to work outside. The
employee shall not be required to shate any of the above
mentioned items.

The Employer shall provide non-absorbent, insulated
gloves for any employee and each mechanic who is
required to work on propane fueling.

Automotive technicians, automotive mechanics and
maintenance mechanicsshall be scheduled a maximum of
one (1) hour of personal time during the work day.

Apprentices shall be covered under this Agreement and
the Employer shall provide all benefits under the
Collective Agreement and provide the difference between
any monies received from the Government, and the regu-
lar rate of pay for apprenticeswhile attending school based
on the apprentices current regular rate of pay or the
Apprenticeship Act, whichever is the greater. Senior
apprentices shall have preference over junior apprentices
as to shift start times. This will not interfere with the
Employer’s right to train. Apprentices must attend school
and receive a passing grade to be eligible for the rate of pay.

This also appliesto Maintenance mechanics.

B.10 A part-time utility classification shall be permitted in the

mechanics/maintenance departments. The job descrip-
tion includes parts room work, painting and sanding of
trailers, battery room inventory, shipping of tires and vari-
ous miscellaneousduties. The hourly pay rate for the part-
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time utility classification will be the same as a part-time
hub sorter.

B.11 Part-time certified mechanics may be used where needed.
The hourly pay rate for the part-time mechanic shall be
the same as the full-time automotive technicians, automo-
tive mechanic.

Where the total hours worked by all part-time mechanics
in that location justifies the addition of a full-time
mechanic, the Employerwill hire a mechanic for full-time
employment. The minimum justification for the addition
of a full-time mechanic at said location shall be the fact
that where all hours worked by part-time mechanics at
that location in any thirty (30) calendar days exceedsone
hundred and twenty-eight (128) hours which could have
been worked by one additional full-time mechanic.

Hours accumulated because of vacation or sickness will
not be used to justify the addition of a full-time mechanic.

The above clause shall not apply to the Montreal and
Toronto shops, however part-time mechanics may be used
in Montreal and Toronto by mutual agreement between
the Employer and the Local Union.

B.12 The Employer will not have work done by an outside
garage which is normally done by the automotive and
maintenance personnel except when employees or equip-
ment required are not available or when operational needs
require the equipment to maintain service to our cus-
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tomers. The Employer will not sub-contract work for the
purpose of avoiding overtime.

Where there are thirty (30) or more vehicles assigned to
a building which presently uses a sub-contractor, the
Employer shall hire and maintain an automotive
mechanic on the payroll for that location. In buildings
where there are fewer than 30 vehicles and there is cur-
rently a UPS mechanic employed, this position will be
maintained. The Company will review staffing / sub-
contracting with respect to the automotive classification
and those arrangements economically feasible will be
adjusted accordingly.

With respect to the above, the Company reservesthe right
to take into consideration:

1) Service and time requirements,

2) Operational needs,

3) Availability of equipment / utilization/ facility,
4) Economically competitive,

5) Staffing

B.13 In March of each year, all automotive and maintenance
employees will be allowed to bid on start times in their
immediate shops in accordance with their seniority and
qualifications and within their respective classifications.
The Employer reserves the right to ensure that it has a
nucleus of qualified personnel on each shift.

B.14 The Employer must establish regular start times for all
employeeswhich shall not be changed without forty-eight
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(48) hours posted notice. However, if an employee is
required to report before his regular starting time, he will
be advised prior to the completion of his previous shift.

B.15 The Employer will provide insurance coverage for loss of
mechanic’s tools taken from the Employer’s premises in the
case of a proven burglary, Claim to be paid to the
mechanic in the case of a loss of his tools. Coverage will
also be provided for loss due to fire.

In order to claim under this clause, the mechanic must
have filed annually an inventory of approved tools with
the Employer.

B.16 Mechanics will be provided with a heated, dry area to
work in.

The Employer agrees to provide a separate tool chest stor-
age area.

B.17 Where the Employer has extra work to be performed on an
overtime basis, senior employees shall be given the first
opportunity to the work. However, they will have the right
to decline the work, providing a sufficientnumber of jun-
ior qualified employees are available to do the said work.

B.18 The Employer agrees that employees employed in han-
dling hazardous material shall be supplied by the Employer
with any and all necessary safety equipment (rubber cloth-
ing, goggles, safety glasses, welding shields and welding
screens, etc.) to protect the employee’s person.
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B.19 Full-time seniority mechanics will receive a maximum of
one-hundred and seveaty-five dollars ($175.00) per year
upon presentation of proper receipts to purchase CSA
certified footwear. Approved footwearwill have steel toes
and slip resistant soles.

3 B.20 All full-time seniority mechanics on the payroll as of the
i ()D last full pay period of the contract year shall receive
(0 y ~seven dollars ($7.00) per week up to a maximum of three

'-;'q(@ hundred and fifty dollars ($350.00) per year payable by
- separate cheque as a tool allowance.

B.21 The Employer shall reimburse mechanics for all trade
licensing fees.

B.22 The Company and the Union agree that any concerns
relating to day shifts for Automotive technicians
(mechanics) shall be reviewed and discussed by the
Automotive Division Manager and local Business Agent
in that area.

B.23 Hub Automotive technicians (mechanics) will not be
required to perform maintenance mechanic work dealing
with high voltage equipment if they are not qualified to
do so.

B.24 Whereas automotive technicians have been qualified
with certificates in both light and heavy inspector trade
licenses, there will be a premium paid of fifty ($0.50)
cents per hour.

It is the sole discretion of the Company to determine
how many qualified employees will be needed. The
licenses will be obtained at the Employeesexpense.
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APPENDIX C

Rules and Regulations

Ci1

C2

CJ3

C4

C.5

All disciplinary measures for infractions of Rules and
Regulations shall become invalid one (1) year after date of
issuance.

Nothing in these Rules and Regulations shall deprive the
employees of the right to challenge a penalty through the
regular grievance machinery. Existing EmployerRulesand
Penalties shall not conflict with those contained herein.
In case of conflict, it is agreed that these Rules and
Regulations shall apply. All infractions of the Highway
Traffic Act and Municipalby-laws shall e the responsibil-
ity of the employees except those which are, by their
nature, the responsibility of the Employer.

For the purpose of this Article, “discipline”shall mean:
1. Written reprimand; or

2. Suspenston; or

3. Dismissal.

Any employee requested to sign for the receipt of an
employee corrective discipline contact report, may be
accompaniedby a steward.

All penalties and reprimands must be issued to the
employee within five (5) working days, exclusive of
Saturdays, Sundaysand Holidays fram the time the infrac-
tions became known with a copy to the Local Union, oth-
erwise the penalty or reprimand will be considered null
and void.
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C.6 Passengers:

No driver shall allow anyone, other than employees of the
Employer, who are on duty, to ride on his truck except by
written authorization of the Employer, except in cases of
emergency arising out of disabled commercial equipment,
accidents, or an Act of God.

Accidents:

(a) Accidents for which the employee is at fault for which
his action or lack of action is a contributory factor, will
result in disciplinary action which may range from rep-
rimand to dismissal according to the seriousnessaf the
accident. However, the driver will be absolved of blame
if the accidentis proven to be caused by mechanical fail-
ure and the Employerwill then be responsible for wages
and expenses if the driver involved is required to appear
in court relating to the accident.

(b) Suspension for the investigation of an accident shall
not exceed five (5) days (Saturdays, Sundays and
General Holidays excluded). Employeesshall be paid
for all lost time during the said investigation period
should it be found that they were not at fault.

(c) Failure to report all accidents as soon as possible in
accordance with Employer posted instructions will
result in the employee being subject to discipline.

(d) Employees involved in accidents will be notified by
the Employer whether the accident was a preventable
or a non-preventable accident within thirty (30)days
from the date the accident occurred.
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C.8 Equipment:
(a) Tampering with tachograph, governor or other safety

(b)

(c

~—

devices:

1st offence - one week off
2nd offence - subjectto discipline.

Failure to ensure that power equipment is properly
serviced for fuel, oil and water before leaving the
Employer's location where required by the Employer:

1stoffence - reprimand

2nd offence - one day off

3rd offence - three days off

Subsequent offences - subjectto discipline

Unauthorized use of Employer motor vehicles:

1stoffence - reprimand to three days off
2nd offence - subject to discipline.

C.9 Conduct and Behaviour:
(a) Consuming intoxicants or illegal stimulants while on

duty or on the Employer's property:
1stoffence - subject to discipline.

(b) Reporting for work while under the influence of an

intoxicant or an illegal stimulant:

1stoffence - reprimand to one week off
2nd offence - subject to discipline

{(c) Theft or willful damage:

1stoffence - subject to discipline
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{d) Failure to obey instructions of authorized personnel:
(names of persons in authority will be posted)

1stoffence - reprimand

2nd offence - one day off

3rd offence - three days off

4th offence - subject to discipline

(e) Deliberate disobedience of order of authorized
personnel:

1stoffence - subject to discipline

(f) An employee will not be discharged due to loss of his
driver’s licence. The Union and the Employer will
meet to discuss movement to alternate work where
such work is available but no other employee will be
laid off due to such a move and the employee moving
shall be placed at the bottom of the classification sen-
iority list for work preference and layoff. When the
employee regains his licence, he will revert to his for-
mer position.

C.10 Reports:
Deliberate falsification of time cards or trip report:
1stoffence - subject to discipline

C.11 Driving Behaviour:
Driving at speeds in excess of Government posted speed
limits:
1stoffence - reprimand
2nd offence - one day off
3rd offence - three days off
4th offence - subject to discipline
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C.12 Attendance:

(a) Failure to notify the Employer as soon as reasonable
but not less than one (1) hour before regular starting
time when unable to report for duty with a reasonable
explanation:

1st offence- reprimand
2nd offence - reprimand
3rd offence - subjectto discipline

(b)Reporting late for work without a reasonable
explanation:
1stoffence - reprimand
2nd offence - one day off
3rd offence - three days off
4th offence - subjectto discipline

C.13 The Employer may request the employee to sign a state-
ment attesting to receipt of a disciplinary statement or
other documentation. Such signaturedoes not constitute
acceptance of the disciplinary measure, but only receipt of
written notice.
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APPENDIX D

It is agreed that Airport Gatewaysthat are planned to work four
(4)10urs or more of continuous work and where the equipment
is UPS owned will be operated by UPS employees.

The Company will maintain the right to sub-contract to meet
operational needs.

TS clause will not have any effect at any existing location
where there is less than four (4)hours of continuous work and
the Company is performing the operation.
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LETTER OF UNDERSTANDING NO. 1

It is agreed that the specific penalties listed under Appendix C,
Section C.7 through and including Section C.11 shall not apply
to the following Locals:

I.B.T. Local 31 - British Columbia
I.B.T. Local 213 - British Columbia
I.B.T. Local 362 - Alberta

I.B.T. Local 395 - Saskatchewan
LB.T. Local 931 - Quebec

I.B.T. Local979 -Manitoba

L.B.T. Local 1999 - Quebec

IN WITNESS WHEREOF the parties signed on

EORTHE COMPANY EORTHE UNION
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LETTER OF UNDERSTANDING NO. 2

Packages originating in Canada destined for points in the
United States shall be consolidated and delivered to the most
convenient location by a U.P.S, Canada employee.

Packages originating in the United States destined for Canada
shall be consolidated at the most convenient locations and
picked up by a U.P.S. Canadaemployee.

It is understood that U.P.S. Canada feeder drivers will not per-
form any local pickup and delivery work in the United States
while transporting international packages between Canadian-
United States operating locations.

IN WITNESS WHEREOF the parties signed on

EORTHE COMPANY ~  EORTHE UNION
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LETTER OF UNDERSTANDING NO. 3

Section 8.8 (d) shall not apply to all feeder driverswho were on
the payroll as of the 14th of May 1982. These driversshall have

the opportunityto displace the least senior package driver as pro-
vided in Section 8.8 (c).

IN WITNESS WHEREOF the parties signed on

FOR THE COMPANY FOR THE UNION

95



LETTER OF UNDERSTANDING NO. 4

The Employer agrees to provide electrical outlets for engine
block heaters where it occupies, owns or rents buildings in the
area generally described as those centresNorth, East and West of
Sudbury and North Bay and including those centres.

The Employer will make every effort to work out suitable
arrangements with gas station operators in the same areas.

IN WITNESS WHEREOF the parties signed on

FOR THE COMPANY FOR THE UNION
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LETTER OF UNDERSTANDING NO.5

Appendix B - Section B.8 of the Agreement to the contrary
notwithstanding, the Employer agrees to continue the practice
of allowing mechanics to take a lunch period of one-half (1/2)
hour and one (1)ten (10) minute paid coffee break

IN WITNESS WHEREOF the parties signed on

FOR THE COMPANY FOR THE UNION




LETTER OF UNDERSTANDING NO. 6

The Company and the Union hereby agree to amend the cur-
rent United Parcel Service Canada Ltd. Pension Plan as follows:

1.

The parties agree to establish a Trust Agreement to provide
for the creation of a joint Board of Trustees to administer
the Pension Plan. The joint B8 of Trusteesshall be com-
prised of three (3) Employer Trustees and three (3) Union
Trustees.

The newly established joint Board of Trustees will have
authority regarding any and all duties and responsibilitiesas
required in accordance with all applicable Federal and
Provincial legislation. The joint Board of Trusteeswill also
have authority to make decisions respecting the engage-
ment of any third party professionals necessary to carry out
the day-to-day operation of the Pension Plan.

The United Parcel Service Canada Ltd. Pension Plan will
be deemed to be a continuing plan, except for the estab-
lishment of the joint Board of Trustees outlined above.

The Pension Plan will continue to be funded by the
Company to provide all accrued and future negotiated pen-
sion benefits. Expenses incurred during the transition and
implementation of the joint Board of Trustees, as well as
ongoing expenses incurred to operate the Pension Plan will
be paid from the assets of the Pension Plan.

The parties agree that the negotiated pension benefits for
the current Collective Agreement, subject to the terms and
conditions, Rules and Regulations of the Pension Plan will
be as follows:
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(@) AS of February 2007, the monthly pension benefit will be
fifty-six dollars and fifty cents ($56.50)per month for all
years of accumulated Service Credit.

(b) As of January 2011, the monthly pension benefit will be
seventy-eight ($78.00) dollars per month for each year of
credited service for future service only for all eligible
employees.

6. The eligibility requirements for unreduced retirement ben-
efits are age sixty (60). Employees will receive the full
monthly benefit pay out based on their years of service.

IN WITNESS WHEREOF the parties signed on

FOR THE COMPANY EOR THE UNION
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LETTER OF UNDERSTANDINGNO.?

This will confirm the Company’s intention to provide an
Employee Assistance Program for the employees of United
Parcel Service Canada Ltd.

The Union and the Company agree on the followingpoints:

1. Thatany and all participation in the Employee Assistance
Programbe on a strictly voluntary basis unless mandated by
Federal legislation.

2. That all employee information associated with the
Employee Assistance Program remain strictly confidential
and shall only be released upon written consent of the
employee.

3. That all information associated with the Employee
Assistance Program obtained voluntarily or otherwise shall
not be used for any disciplinaryaction.

4. That all costs associated with the Employee Assistance
Program shall be and will continue to be the sole responsi-
bility of the Company.

5. An employee shall be permitted to take a leave of absence
for the purpose of undergoing treatment in an approved pro-
gram for alcoholism or drug abuse. The leave of absence
must be requested prior to the commissionof any act subject
to disciplinaryaction. Such leave of absence shall be grant-
ed on a one-time basis and shall be for a maximum of thir-
ty (30) days unless extended by mutual agreement.
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IN WITNESS WHEREOF the parties signed on

EOR THE COMPANY ~  EQRTHE UNION
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LETTER OF UNDERSTANDINGNO. 8

The purpose of premium service operations, part-time drivers
and part-time walkers is to improve the service capacity and
capabilities of United Parcel Service CanadaLtd. They are not
designed to replace regular package G drivers.

The current employee performing the premium service shuttle
run will not be replaced by the use of premium service drivers.

IN WITNESS WHEREOF the parties signed on

EORTHE COMPANY ~  FORTHE UNION
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LETTER OF UNDERSTANDING NO. 9

The Employer and the Union agree to participate in ajoint edu-
cational seminar for shop stewards. One (1) regular, full-time,
and one (1) regular part-time shop steward per centre/shift, will
be invited to attend a seminar and receive one (1)days pay, eight
(8) hours, paid by the Employer, for their attendance.

The Employer may be present and take part in the aforemen-
tioned presentation.

IN WITNESS WHEREOF the parties signed on

EORTHE COMPANY ~  EORTHE UNION
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LETTER OF UNDERSTANDING NO. 10

In Union Locals 931 and 1999, the Employer will communicate
in one of the two official languagesof Canada as requested by the
employee.

IN WITNESS WHEREOF the parties signed on

FOR THE COMPANY FOR THE UNION
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LETTER OF UNDERSTANDING NO. 11

Air recovery employees whose primary responsibilities are to
load, unload, sort or move packages from the air recovery area to
another work area will be bargaining unit employees.

Where a dispute exists over whether or not these employees
should be bargaining unit members, the Employer and the
Union will meet to resolve the dispute.

IN WITNESS WHEREOF the parties signed on

FOR THE COMPANY FOR THE UNION
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LETTER OF UNDERSTANDING NO. 12

Notwithstanding Article 2.4 (a) and 2.4 (b) of the Collective
Agreement, the Employer agrees, for Local Unions 931, 1999
and any other Local to deduct the Union dues on a weekly basis
and to remit monthly such monies to the Local Union not later
than the tenth (10th) day of the following month. The amount
to be deducted weekly will be provided by the local union.

The arrears deductions shall not exceed the employee's normal
weekly dues payment.

IN WITNESS WHEREOF the parties signed on

EOR THE COMPANY EOR THE UNION
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LETTER OF UNDERSTANDING NO. 13

The Employer shall make contributions at the rate of five cents
($0.05)per hour for all hours for which wages are payable for
each employee, (toa maximum of forty (40»ours per week for
full-time and twenty-five (25) hours per week for part-time
employees), coming under the jurisdiction of the following
Teamster Locals: 31; 213; 362; 395; 879; 880; 931; 979; 1999
covered by this Collective Agreement. Such monies are
payable to the respective Local Unions for placement in their
Industry Advancement Fund by the 15thday of the month fol-
lowing that to which they refer.

The above contributions shall commence on the day of ratifi-
cation.

IN WITNESS WHEREOF the parties signed on

EOR THE COMPANY FOR THE UNION
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LETTER OF UNDERSTANDING NO. 14

The Company and the Union recognize that the Montreal West
Island centre, which is located in a separate building than the
main Montreal building but at the same location, is deemed to
be part of the main Montreal building.

IN WITNESS WHEREOF the parties signed on

FOR THE COMPANY FOR THE UNION
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LETTER OF UNDERSTANDING NO. 15

Within the Toronto Hub, each inside operation by shift will
maintain appropriate list(s), by seniority of those employees
requesting extra work when the Employer determines the need.
It will be the employee’s responsibility to sign up on the appro-
priate list. The Company shall post such list(s) and employees
interested in adding their names to the listshall do <o duringthe
first week of January each year. Employees wishing to add their
names after the first week of Januarycan have their namesadded
by submittinga written request to the Employer. Employeeswho
are unavailable to work on three (3) separate occasionswithin a
calendar month will have their names removed from the list for
the following 60 days. The Company will use the appropriate list
to fill the required positions and such employees will work as
assigned, provided they are qualified for the work. This appliesto
the Toronto Hub employees only.

IN WITNESS WHEREOF the parties signed on

FOR THE COMPANY FOR THE UNION
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LETTER OF UNDERSTANDING NO. 16

The Cost of Living Allowance as described in Section 27.8 shall
be payable only if the total allowance is equal or greater than
eight cents ($0.08)in that year.

IN WITNESS WHEREOF the parties signed on

EORTHE COMPANY ~  EOR THE UNION
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LETTER NDERSTANDING NO. 17

Upon ratification of this agreement, the parties will meet to
review and discuss the Tractor-trailer work currently sub-con-
tracted within the provinces of British Columbia, Alberta,
Manitoba and Saskatchewan, in an attempt to determine the
viability of converting the sub-contractedwork to the bargain-
ing unit consistent with the following parameters:

1) Service and time requirements,

2) Operational needs,

3) Auvailability of equipment { utilization,
4) Economically competitive,

5) Staffing

If all the above criteriaare met to the Employer'ssatisfaction, the
sub-contracted work will be assigned to the bargaining unit.

IN WITNESS WHEREOF the parties signed on

EOR THE COMPANY ~ EOR THE UNION

1



LETTER OF UNDERSTANDING NO. 18

Effective January 1st, 2005 pay stubs for employees in Quebec
will be available Thursday of each week.

IN WITNESS WHEREOF the parties signed on

FOR THE COMPANY FOR THE UNION
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LETTER OF UNDERSTANDING NO. 19

The purpose of Trade Direct is to improve the service capacity
and capabilities of U.P.S. Canada Ltd. and to protect the num-
ber of bargaining unit jobs and to preserve work and job oppor-
tunities for the employees covered by this collectiveagreement

IN WITNESS WHEREOF the parties signed on

FOR THE COMPANY FOR THE UNION

13



OPTIONAL HOLIDAY REQUEST

This request for an optional holiday must be submitted by the
employee at least fourteen (14) days in advance. The employ-
er will approve or disapprovethe request within seven (7) days
of the request being made.

1, , request an optional holiday on

| understand that the request must be made at least fourteen (14)
days prior to the date of the requested optional holiday.

Employee Signature: Date:
Approved: Date:
Disapproval: Date:

Reason for Disapproval :

Centre Manger: Date
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NEGOTIATING COMMITTEE

COMPANY:

Jack Dempsey Chairman, Mike Tiemney, Dina Macera, Al
Gudim, Claude Trottier, Dominic Porporino, Janice Sherk, Joe
Hynes, Tim Brand, Chris Langan, Tim Eckert, Richard
Davidson, Bevin Flett, Ben Miloro, Joslyn McDowell.

TEAMSTERS CANADA:
Val Neal Chairman
Kelly Gegear Recording Secretary

UNION:

Local 31 and 213: Stan Hennessy International Vice
President, President local 31, Dave Cooper, Mark Bethel

Local 91: Brian McDonald, Mark Peacock
Local 362: Rick Eichel, David Frost, Wayne Gamer
Local 395: Vic Klassen

Local 879: JohnMcCann, Barh Adam, JimKilley, Larry
Domenico, Darren Hogan, Mike Edwards

‘Local 931: Gerry Boutin, Allain De Grandpre, Richard
Lamoureaux, Steve Sobol, Tony Murrin, Kevin Scott

Local 938: Craig McInnis, Fred Randall, Clyde Gooding,
Vince Johnson, George Stockwell, Ray Dayal, Hugh Reid,
David Vassos

Local 979: Kelly Gorzen
Local 1999: Louis Guay, Christian Vigneault
Teamsters Canada: Gary Kitchen
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