
AGREEMENT 
between 

Greyhound Lines of Canada Ltd. 
(Eastern Division) Toronto, Ontario 

and 

Amalgamated Transit Union 
Local 1415 

Effective July 1,2000 



CONTENTS 

GENERAL CLAUSES 

MAINTENANCE 

TERMINAL 

OPERATORS 

TERMINATION OF 
AGREEMENT 

LETTERS OF 
UNDERSTANDING 



INDEX 

GENERAL 
4cquisition 
4ssignments: Exchange of 
Cost of Living 
Court, Inquest and Investigation 
Discipline 
Emblems and Identification 
Employees Reporting to Company 
Express: Handling of 
Financial 
Grievance Procedure 
Health and Welfare 
Holiday Pay 
Laws, Contravention of 
Lay Offs and Recalls 
Leaves of Absence 
Manageinelit 
Medical Examination 
Military Service 
No Strike, Lockout 
Non-Discrimination 
Notices/Notification 
Part-Time Help 
Passes 
Picket Lines 
Probationary Period 
Recognition 
Safe Maintenance Equipment 
and Machinery 

iii 

CLAUSE 

G-32 
G-15 
G-27 
G-26 
G-5 
G-13 
G-9 
G12 

G 4  

G24  

G-19 
G-20 
G-3 
G-2 1 

G-15 

G-23 

G-2 

G-3 1 
G-6 
G-17 
G14 
G28 
G-30 
G-7 
G-8 
G- 1 

G-29 

73 
22 
66 
62 
9 
19 
17 
18 
22 
6 
51 
53 
4 
34 
36 
4 
41 
72 
14 
27 
20 
68 
72 
15 
16 
3 

7 1  



CLAUSE pAGE 
Seniority 
Sick Leave 
Temporary Assignment 
Time Claims Not Allowed 
Vacations 
Work Prohibition Supervisory 
Employees 

MAINTENANCE 
Clothing and Equipment Issued 
Garage -Terminal 
General Bids 
Heavy Work 
Hours of Work 
Job Description 
Maintenance Work Performed 
Moving Allowance 
Ottawa Maintenance 
Overtime 
Road Calls 
Sanitary Conditions 
Seniority and Classifications 
Shop Meetings 
Vacancies and New Positions 
Ventilation 
Wage Scale 

TERMINAL 
Clothing and Equipment List 
Counterfeit Money 
General Bid 

iv 

G-18 
G-22 
Gll 
G-16 
G25 

G-10 

M-8 
M-14 
M-5 
M-12 
M-2 
M-15 
M- 1 
M-9 
M-17 
M-3 
M-7 
M-13 
M-4 
M-10 
M-6 
M-1 1 
M-16 

T-6 
T-8 
T-5 

27 
43 
18 
25 
57 

17 

88 
91 
83 
91 
75 
92 
74 
90 
96 
76 
87 
91 
78 
90 
84 
91 
94 

115 
117 
111 



CLAUSE PAGE 
nstruction Pay 
3vertime 
Seniority and Classifications 
Service for Pay 
shortages and Overages 
krminal Leasing 
Wage Scale 
Work Week 

OPERATORS 
Abnormal or Military Move 
Accommodation 
Allowance for Making Out Report 
Biweekly Guarantee - 
Spare Operator 
Border Pay 
Call Verification 
Charters 
Cleaning of Buses 
Delay and Cancellation 
Deadheading 
Detours 
Equipment 
Filling Other Positions 
First and Second Assignments 
First In - First Out 
Layover 
Leased Equipment 
Licenses 
Maning of Service 

T-9 
T-3 
T-4 
T-10 
T-7 
T- 1 
T-11 
T-2 

0-9 
0-5 
0-37 

0-38 
0-42 
0-22 
0-32 
0-11 
0-13 
0-35 
0-8 
0-6 
0-2 
0-40 
0-19 
0-4 1 
0-29 
0-3 
0-1 

118 
104 
106 
118 
117 
103 
119 
104 

128 
125 
166 

166 
172 
140 
152 
128 
129 
165 
127 
126 
122 
168 
139 
170 
149 
122 
121 

V 



CLAUSE PAGE 
Material Change 
Meal Allowance 
Meal Allowance - Multiple 
Day Charters 
Mileage Logs 
Miss Onts 
New Equipment 
Proper Rest 
Ready Line 
Regular Operators Working Spare 
Regular Men Set-up Time 
Run Description 
Runarounds 
Spare Board Changes 
Spare Man Plugging of Runs 
Spare Operator on Regular Runs 
Spare Work - Spare Operators 
Specific Tour & Regular Rims 
Spread Time 
Standard Cali - Short Cali 
Student Fay 
Terminal - Garage 
Tire Change 
Uniforms 
Wage Scale - Operators 
Work Week/Overtime 

0-15 
0-36 

0-33 
0-7 
0-23 
0-3 1 
0-24 
0-12 
0-16 
0-17 
0-14 
0-30 
0-20 
0-26 
0-28 
0-18 
0-27 
0-39 
0-2 1 
0-43 
0-44 
0-10 
0-4 
0-34 
0-25 

132 
166 

160 
126 
141 
152 
142 
129 
133 
138 
131 
151 
139 
146 
149 
138 
146 
167 
139 
172 
173 
128 
123 
161 
243 

vi 



PREAMBLE 
Entered into by and between Greyhound Canada 
Transportation Corporation (Eastern Division), their 
successors and assigns, hereinafter called the 
“Company” Party of the First Part, and the 
Amalgamaled Transit Union, AFL-CIO, Local Union 
1415, hereinafter called the “Union”, Party of the 
Second Part. 
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GENERAL CLAUSES 

G-I RECOGNITION 
G-1.1 The Company recognizes the Union as the 

duly designated, sole, and exclusive collec- 
tive bargaining representative for all employ- 
ees in the occupations as set forth in the 
wage provisions hereof or any substantidiiy 
similar occupations if the same are created in 
the groups and departments hereinafter 
referred to. 

This agreement does not apply to superviso- 
ry employees with the power to hire or fire 
or with the right effectively to recommend 
hiring or firing. 

The Company agrees to meet and treat with 
the duly accredited officers and committees 
of the Union on all questions relating to 
hours, wages, and working conditions, and 
agrees to deal with it as hereinafter provided. 

G-1.2 

G-1.3 

G-1.4 Union Security 
All employees within the terms of this 
Agreement must become and remain mem- 
bers of the Union not later than the thirtieth 
(30th) day following their date of employ- 
ment as a condition precedent to their con- 
tinued employment with the Company inso- 
far as such employment condition is not in 
conflict with any laws or regulations as pro- 
vided in G-2.1 herein. 
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G-2 CONTRAVENTION OF LAWS 
G-2.1 It is understood and agreed that the provi- 

sions of this Agreement shall be subordinate 
to any present or subsequent, provincial, fed- 
eral, state or municipal law or regulation to 
the extent that any portion hereof is in con- 
flict therewith, and nothing herein shall 
require the Company to do anything incon- 
sistent with the cliarters, franchises, indeter- 
minate permits, certificates of convenience 
and necessity or laws under which it may 
from time to time operate or exist, nor any- 
thing inconsistent with the orders or regula- 
tions of any competent governmental author- 
ity having jurisdiction to issue the same. 

G-3 MANAGEMENT 

G-3.1 i t  is not the intent of this Agreement to 
include matters of management herein and 
the Company reserves to itself the manage- 
ment, conduct and control of the operation 
of its business, including the determination 
of the type, kind, make and size of equipment 
used by it and when, how and where such 
equipment shall be used, the prescribing of 
all rules, instructions and regulations neces- 
sary for the safe, proper and sound conduct 
of its business, the number of employees 
employed by it and their qualifications and 
other pertinent and related matters. 
However, in all such cases, tlie Company will 
consider the convenience and comfort of its 
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employees and will give due consideration to 
such suggestions and criticisms as shall be 
presented by them or the Union. 

G-3.2 Annual Improvement Factor 
The annual improvement Factor provided for 
herein recognizes that a continued improve- 
ment in the standard of living for employees 
depends upon technological progress, better 
tools, equipment, methods, processes and a 
cooperative attitude on the part of all parties 
in such progress. It further recognizes the 
principle that to produce more with the same 
amount of human effort is a sound econom- 
ic and social objective. It recognizes the need 
and obligation for a continuing work force. 
Finally, it recognizes the need for adequate 
earnings for the Company. 

G-3.3 Supervision 
Every employee shall obey the orders of a 
supewisor so that the service shall not be 
held up in any way as long as such order is 
not in conflict with any law, health and/or 
safety regulation or where the employee 
believes that hisher health or safety may be 
placed in jeopardy. 
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G3.4 Employee - Employer Practices 

All existing d e s ,  regulations past and pres- 
ent practices, relating to the operation and 
conduct of the Company’s business, not in 
conflict with the provisions of this 
Agreement, shall remain in effect until super- 
seded or changed by subsequent d e s ,  regu- 
lations, or practices adopted by the Company 
not in conflict with this Agreement. 

G-4 GRIEVANCE PROCEDURE 
All differences, disputes, suspensions, discipline 
cases and discharge cases, hereinafter collectively 
referred to as “Grievances” between the parties aris- 
ing out of or by virtue of the Collective Agreement, 
shall be disposed of as hereinafter provided in this 
Article. 

UNION OR EMPLOYEE AGGRIEVED 
G4.1 Grievances - First (1st) Step 

The grievances will be presented in writing 
by the employee or the Union within twenty 
one (21) days to the employee’s immediate 
supervisor or to a representative designated 
by the Company. 

Grievances - Second (2nd) Step 
In the event the grievance is not satisfactori- 
ly disposed of within twenty one (21) days, 
the grievance will be presented in writing, by 
the employee or the proper representative of 
the Union, within the next twenty one (21) 

G-4.2 
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days, to the appropriate Manager or to a rep- 
resentative designated by the Company. 

In the event the grievance has not been set- 
tied by the appropriate Manager within iwen- 
ty one (21) days from the date it is submitted 
to him, the grievance may be submitted by 
the Union within the next twenty one (21) 
days to the appropriate Vice President, or to 
a representative designated by the Company. 
In cases of discipline involving suspension of 
fourteen (14) days or more, or termination, 
the Union may by-pass the first two (2 )  steps 
of the grievance procedure and proceed 
directly to the Vice President's level, or 
hidher designate. 

Grievances - Fourth (4th) Step 
In the event the grievance has not been sat- 
isfactorily adjusted within twenty one (21) 
days from the date of submission to the 
appropriate Vice President, or hidher repre- 
sentative, the matter may, on the application 
of either party, within twenty one (21) days, 
be submitted for final determination to a sin- 
gle arbitrator. 
Subject to mutual agreement between the 
Company and the Union, arbitration pro- 
ceedings, as herein provided, may be carried 
out using a board of arbitration. 

G-4.3 Grievances -Third (3rd) Step 

G4.4 
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One (1) arbitrator to be chosen by the 
Company and one (1) by the Union. The two 
( 2 )  arbitrators so appointed shall meet in an 
effort to adjust the grievance. If unsuccessful, 
they must select a third (3rd) arbitrator with- 
in a period of fourteen (14) days from the 
date of the second (2nd) arbitrator's appoint- 
ment -and the third (3rd) memlxr shall act as 
chairrnari of the board. If it is not possible to 
select a chairman in this way, then the 
Minister of Labour of Canada shall name the 
chairman. After the board has been complet- 
ed, they shall meet as soon as possible there- 
after, but not later than fourteen (14) days, 
except by mutual consent, and shall receive 
all evidence pertaining to the case that either 
party may desire to submit. The board shall 
render its decision as soon as possible and 
forward a written copy to each party. The 
majority decision of the board of arbitration 
shall constitute the award and any pay 
adjustment as a result shall be rectified with- 
in thirty (30) days of the award and cheques 
or notification of payment sent to the Union 
office. 

The hoard of arbitration or single arbitrator, 
as the case shall be, shall not make any deci- 
sion which is inconsistent with the provisions 
of this Agreemerit, ilor add to, detract from, 
or in any manner alter or amend any part of 
this Agreement. Each party shall bear the 
expense of its nominee and the parties 
shall jointly share the expense of the 
chaitman/arbitrator. 
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G4.5 COMPANY AGGRIEVED 

in the event any grievance, dispute or differ- 
ence originates in which the Company 
regards itself the aggrieved party, the 
Company shall take up such matters within 
twenty one (21) days from the occurrence on 
which such grievence is based with the Local 
Union President. In the event no satisfactory 
adjustment is reached within fourteen (14) 
days after such submission, the issue may be 
submitted for determination to arbitration in 
the manner herein previously provided not 
later than twenty one (21) days thereafter. 

In each instance where time limits are pro- 
vided in the grievance and arbitration proce- 
dures, an additional fourteen (14) days will 
be granted if requested in writing. An exten- 
sion in excess of fourteen (14) days will 
require mutual agreement. 

If either party fails to meet the time limits 
specified in this Article, they will forfeit the 
case; it being understood such forfeiture 
does not decide the merits or establish a 
precedent. 

G-4.6 

G-5 DISCIPLINE 
G5.1 An employee will not be disciplined or dis- 

charged nor will entries be inade against an 
employee's record without sufficient cause, 
and in each case where disciplinary action is 
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to be taken, the employee will be given a 
complete written statement of the precise 
charges against the employee and the disci- 
plinary action to be taken. Such written 
statement will be furnished to the employee 
in person or by certified or registered mail 
prior to the commencement of such disci- 
pline; however, the employees may be noti- 
fied of such discipline by telephone while 
the written notification is in transit. 
Notification thereof shall be furnished to the 
Local Union simultaneously therewith, by 
telephone or in person pending receipt of a 
copy of the Personal Record Entry. 

An employee being removed from service at 
an away from home point will be paid 
hidher normal rate of pay until he/she 
reaches the location he/she normally works 
out of. In the case of operators, they will be paid 
the DHOC rate. 

Disciplinary action charged on the personnel 
record of an employee shall be removed 
after a period of two (2) years from that date 
in the event that no disciplinary action has 
been charged to such record for a similar 
type of infraction; however, accidents or 
entries involving an employee's ability to 
safely drive a bus will remain a permanent 
part of the employee's record. 

G-5.2 

G-5.3 
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G-5.4 The Company will permit an employee or 
hidher representative, upon confirming an 
appointment to either copy or check the 
service record and medical examination 
reports, provided the employee. has signed a 
medical release form. Upon request, the 
Company will furnish the Union copies of 
information contained in the file which has 
not previously been furnished where the 
Company has a copying machine readily 
available and such records are not volumi- 
nous. 

Letters of complaints, telephone calls or com- 
plaints made in person shall not form the 
basis for disciplinary action involving a sus- 
pension unless, at the request of the Union, 
the complainant appears in person at a 
hearing at the appropriate Manager or a rep- 
resentative's level. This appearance require- 
ment does not apply with respect to law 
enforcement agencies. 

No discipline by suspension shall be admin- 
istered to any employee which shall perma- 
nently impair his seniority. 

When discipline is rendered or discharges 
are ordered, same will be done by the appro- 
priate Manager or their assistants; however, 
the employee's immediate supervisor may 
remove the employee from service as set 

G-5.5 

G-5.6 

G-5.7 
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Forth in the following paragraph and may 
recommend the discipline to be imposed in 
such case of which he has knowledge. 

G5.8 The Company may remove from service with 
pay but not suspend any employee until the 
completion of an investigation and hearing 
with the Union President/Business Agent or 
his/her designated representative in atten- 
dance, if requested by the employee. 
However, any employee may be dismissed or 
suspended immediately for iiisubordinaiion, 
intoxication or dishonesty. 

In cases of serious accidents, no disciplinary 
action will be taken until. the completion of 
tlie investigation; however, an employee may 
be withheld from active service on a standby 
basis until the investigation is completed. 
Such employees will be compensated for the 
time they are held on a standby basis; regu- 
lar operators, their regular izm pay - spare 
operators, earnings missed, except where the 
employee is found to beat fault, in which 
case the standby period may be applied as 
part of a suspension period, if applicable. If 
investigation results in an employee being 
disciplined, dismissed or suspended, such 
case may be taken directly by a representa- 
tive of the Union to the appropriate Manager 
or Iiis/licr representative, in accordance with 
t l ie applicable time limits prescribed F h  this 
level of the grievance procedure. 

G5.9 
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G-5.10 Except as provided in the next paragraph, dis- 
cipline rendered shall be taken within twenty 
one (Li) days after the Company's knowledge 
of the incident or following the appropriate 
Manager's hearing where applicable. Upon 
written request, an additional fourteen (14) days 
will be granted. Company as here used means 
Greyhound Canada Transportation Corpoiation 
(Eastern Division) supervisor or checker. 

G -5.11 Checker's reports, involving improper han- 
dling of Company funds or property for 
which the Company is responsible, shall not 
form the basis for disciplinary action unless 
same is made the basis of a charge within 
three (3)  months of the date of such checlc- 
er's report and the most recent checker's 
report shall be made within seven (7) days 
preceding the date of such disciplinary 
action. 

G-5-12 Inspectors, in checking employees, arc to 
give the Facts pertaining to the performance 
of their duties. Personal opinions of inspec- 
tors not substantiated by such facts will not 
be made the basis of rendering discipline. 

G-5-13 If, as a result of the appeal to the appropri- 
ate Manager or hisher representative, the 
discipline or the discharge is revised or 
cleared, the record of the employee will be 
corrected accordingly and the employee will 
be paid for any loss of earnings in accor- 
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dance with the decision rendered plus rea- 
sonable expenses if the same were incurred 
as a result of such investigation or hearing 
having taken place at a point other than the 
home terminal of the employee involved. 

G5.14 In cases where employees become involved 
in accidents or other incidents whereby deter- 
mination of fault is dependent upon investi- 
gations aiid reports by the police or govern- 
ment inspection officers, the above specified 
time limits will commence from the date the 
results of such investigation and reports are 
made available to the Company and the 
Union. 

G-5.15 Where discipline is rendered in the form of a 
suspension, the suspension shall be served 
when the employee would normally be in 
active duty and will not be served during 
periods of off time such as worker's compen- 
sation or sick leave. 

G5.16 If the dispute involves discipline or discharge, 
the place for any hearings or arbitration shall 
be the home terminal of the employees 
involved unless otherwise agreed between the 
parties. The place of all other arbitrations shall 
be agreed upon. 

G-6 NO STRIKE, LOCKOUT 

G-6.1 The parties having herein provided for the 
final disposition of all disputes, differences 
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and grievances which may arise between 
them under and by virtue of the Labour 
Agreement, the Union agrees that it will not, 
nor will the employees, members of the 
Union, participate in any strike, slowdown, 
work stoppage or interruption of service 
called for any purpose or reason whatsoever. 
The Company agrees that it will not lock out 
its employees under any circumstances during 
the life of this Agreement, 

The foregoing is contingent upon the follow- 
ing understanding: 

(a) The exceptions to the "No Strike" clause 
hereinbefore set forth shall be strictly 
construed. 

(b) Aside from the exceptions hereinbefore 
set forth, the "No Strike" clause shall 
remain in effect. 

6-7 PICKET LINES 

G7.1 Where a Labour dispute arises within anotli- 
er union and a legal picket line is established 
at or around a Company terminal, garage, or 
other facility; employees who are members 
of the Amalgamated Transit Union, will be 
permitted to honour such a legal picket line 
only at the facility where work of the other 
Local Union is or was being performed at the 
time of the dispute as a regular job or bid 
shift. 
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G7.2 At locations where maintenance work is per- 
formed in the same building as the terminal 
picket lines of the Local representing 
employees at that facility would IIC honoured 
at that location, but not at any other location. 

A picket line will not be honoured if it is 
placed in sympathy for a Labour dispute at 
some location other than the facility where 
the work is performed and where the dispute 
which precipitated the picket line involves 
that specific facility. 

When a situation occurs where employees, 
who are Amalgamated Transit Union mem- 
bers, are permitted to honour a legal picket 
line of another union at a Company terminal, 
garage, or other facility, the Union will 
inform their representative to confer with 
management for the purpose of the parties 
issuing necessary instructions to the employ- 
ees and/or members. 

G-7.3 

G7.4 

G-8 PROBATIONARY PERIOD 

G8.1 An applicant who has entered the seivice of 
the Company in an effort to obtain perma- 
nent employment, will be considered to be a 
probationaiy employee. Unless notified to 
the contraiy within one hundred and twenty 
(120) days for all employees from the date 
eiiîering the seivice of the Company, it will 
be understood that the application for per- 
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manent employment has lieen approved, 
unless it later develops that the applicant 
withheld pertinent information or had given 
false information materially affecting the 
acceptance of the application for etnploy- 
ment, in which case, the applicant will be 
subject io dismissal from the Company. Any 
absence from work for any reason for five (5) 
consecutive days or more will not be credit- 
ed towards the probation period. The griev- 
ance procedure is not applicable to employ- 
ees dismissed by the Company during the 
probationaty period. 

G-9 EMPLOYEES REPORTING 
TO COMPANY 

Employees will not be instructed to report to 
Company officials or office on their clays off, after 
leaving their tour of duty or more than twenty (20) 
minutes prior to the normal report time for their tour 
of duty except in cases so serious in nature that same 
is required or to make an accident report. 

G-10 WORK PROHIBITION 
SUPERVISORY EMPLOYEES 

G-10.1 Supervisory employees shall not be permit- 
ted to do any work performed by employees 
covered by this Agreement. This does not 
apply to routine training procedures by 
supervisory employees nor in emergencies. 
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G - I l  TEMPORARY ASSIGNMENT 

G 11 .1  Employees required to fill temporarily the 
places of supenrisoty employees not under 
this Agreement, or to perform supervisory 
duties where there is no supervisor assigned 
to a shift, will be paid not less than they 
would earn per day in their regular positions 
at straight time, plus twenty (20) cents per 
hour. 

G-11.2 Employees temporarily assigned to ciassifica- 
tions paying higher rates than their own 
shall, immediately receive the rate in such 
classification that is higher than the rate being 
paid such employees in the classification he is 
leaving upon performing such new duties. 

G-12 EXPRESS: HANDLING OF 

G12.1 Package express shall only be handled as pre- 
scribed in the effective published tariff. It is the 
intention of management to cooperate with 
the Union in working out problems that arise 
in connection with the handling of package 
express, Any abuses that cannot be resolved at 
the local level could well be a subject to he 
handled in accordance with the grievance pro- 
cedure. 

G12.2 The Company will issue written instnictions 
and admonish all commission agents and 
Company stations to adhere to tariff restric- 
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tions when accepting shipments of package 
express. 

G-13 EMBLEMS AND IDENTIFICATION 

G13.1 Emblems 

Union members will be permitted to wear the 
emblem of the Union. 

An appropriate official emblem of the 
International Union may be placed on all 
Company owned coaches operated by mem- 
bers of the Union. Said emblem shall be 
placed where designated by the Company and 
in full view of the traveling public. Such 
emblem to be furnished by the Union and cost 
of installation, maintenance of same and 
replacements to be borne by the Union. 

G13.2 Personal Identitication 

Where the displaying of personal identification 
is required, such identification shall normally 
portray the employee's initial or initials and last 
name only; however, upon request an employ- 
ee may order identification portraying their 
first name and last initial. Identification will 
continue to be displayed in accordance with 
policies established by the Company. 
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G-14 NOTICES/NOTIFICATION 

G14.1 Bulletin Boards 

The Union will be allocated secure space on 
the Company’s I>ulletin boards where notices 
pertaining to meetings, social events, and 
otlier proper matters will be pcrmitted. 

Copies of all bulletins relating to employees 
that are posted on the bulletin board shall be 
furnished to the properly accredited officcr of 
the Local Union promptly. 

G-14.2 Representatives Notice 

The Local Union agrees to notify the Company 
in writing of the names and addresses of 
respective duly accredited representatives and 
committees immediately upon their election or 
appointment to such office. Notice to such 
accredited representatives shall constitute 
notice under the provisions hereof if sent to 
the addresses furnished. 

The Company agrees to notify the Local Union 
in writing of the names and addresses of duly 
accredited Company representatives. Notice to 
such respective Company representatives shall 
constitute notice under the provisions hereof if 
sent to the addresses furnished. 

G-14.3 Communications 

Written communications to the Company from 
the Local Union will be answered promptly in 
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writing where required and vice versa. Written 
communications to the Company from the 
Union shall be directed to the President of the 
Company or his representative. Written com- 
munications from the Company to the Union 
shall he directed to the originator when appli- 
cable and a copy to the Local Union President. 

G14.4 Notitication: Personnel Forms 

The Company agrees to notify the properly 
accredited officer of the Local Union, prompt- 
ly by facsimile,internal mail or Canada Post, by 
forms prepared covering the employment, 
classification, discharge, resignation, tiansfer 
and layoff of each employee who is covered 
by the 
terms of this Agreement. Copies of forms pre- 
pared covering sick leave pay, transfers to 
other positions and leaves of absence relating 
to employees who are covered by thc terms of 
this Agreement shall be furnished to the prop- 
erly accredited officer and, if said officer is not 
the President, then, in addition, the President 
of the Local Union promptly. 

G14.5 The Company will cooperate with the duly 
authorized and accredited rcpresentatives of 
the Union in furnishing information from dis- 
patch and assignment records and for local 
Terminal and Maintenance pay records when 
so requested to clarify a specific incident or 
claim. The Union will take into consideration 
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peak periods, holidays, Fridays, Saturdays and 
Sundays year round wheii making such 
requests. 

G-14.6 Service Letters 

At the termination of service with the 
Company, an employee, upon request, will be 
given promptly a letter showing the employ- 
ee's term of service and the capacity in which 
employed. 

6-15 FINANCIAL 

G15.1 Check Off 
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The Company will check off bi-weekly and 
remit monthly in the same period as the 
employees are paid, to the President or 
Financial Secretary of Local Union 1415, from 
the pay of each employee who is a member of 
the Union, all dues, initiation fees, regular 
assessments and fines as may be assessed 
against such member. Requests for check off 
of assessments will be signed by the President 
or Financial Secretary of Local Union 1415. For 
those employees who are working in positions 
not covered by this Collective Agreement but 
continue to maintain their seniority in accor- 
dance with the terms of this collective agree- 
ment, the Company will remit dues monthly. 

The Union shall notify the Company by letter 
of any changes in the amounts to be deducted 
and receipt of such notification shall be the 



Company's conclusive authority to make the 
specified deducüons. 

The Company agrees that if it fails to remit 
monies deducted by the required date, it will, 
upon request, provide the Union with a drafi 
for such monies due. 

G-15.2 Pay Periods 

All employees will be paid biweekly by direct 
deposit to the bank of their choice. The days 
on which the various payments will be made 
shall be left to the discretion of the Company 
so that it will be in a position to co-ordinate 
the work in its payroll department. Operators 
will be given an itemized recap of work per- 
formed each pay period. 

G15.3 Record of Earnings 

A copy of the gross pay summary for all 
employees shall be provided to the President 
or Secretary Treasurer of Local Union 1415 by 
the ffieenth (15th) of the following month. It 
is understood that such information shall be 
treated in a confidential manner, 

G15 .4  Vending Machines 

Ail receipts from vending machines, including 
pay telephones, where same are for the bene- 
fit of ail employees only, shaii be turned over 
to the Local Union to be used for employee's 
benefits. In reference to receipts from pay tele- 
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phones, where involved, it is understood that 
any charge back in reference to such pay tele- 
phones shall be absorbed from such receipts. 

G15.5 Reimbursement of Money Spent by Employees 

NI sums spent by employees which are 
chargeable to the Company will be reim- 
bursed without delay. 

Drivers may be issued a Corporate card or other 
form of credit for Company use. Drivers who 
refuse to accept a corporate card will not 
receive cash advances for work related expenses. 
ALI expenses wiU be submitted to the company 
in the form of an expense report. Expense 
checks will he issued accordingly, once the 
expense report has been submitted and 
approved. Expense checks will be issued as 
soon as possible thereailer 

The Company, upon request, will advance 
expense funds to terminal and maintenance 
employees for items such as tolls, meals, 
accommodation, fuel, etc., providing that the 
employee subsequently submits an expense 
account to the Company for approval of the 
expense. if no advance is requested, the 
employee will be reimbursed once an expense 
repori is submitted and approved. 
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G18.2 Change of Provisions 

Nothing herein shall preclude the changing of 
seniority provisions, providing such change or 
changes are mutually agreed upon between 
the Company and the Union; further, provid- 
ing that such change or changes shall not be 
made wiihout the majority approval of the 
membership affected as evidenced by referen- 
dum vote. 

G-18.3 Establishment 

The seniority of all new employees other than 
operators shall commence as of the hour and 
date of first work performed in the department 
to which they are assigned. Should two (2 )  or 
more employees commence service on the 
same date and hour, their respective seniority 
shall be determined by a draw held in the 
office of the approprkate Manager which shall 
by made by Union officers. 

The seniority of an operator shall be deter- 
mined by and commence from the actual day 
such operator first earned remuneration or was 
placed on a spare board as an operator. When 
the Company hires and trains operators and 
their seniority commences on the same day, 
their respective seniority on the system senior- 
ity list shall be determined by a draw held in 
the office of the appropriate Manager which 
shall be made by Union officers. 
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G16.10 Grievance Pay Claims - A disputed pay claim, 
paid by grievance settlement, will be paid by 
separate cheque made payable to the member 
and mailed to the Local Union. 

G-17 NON-DISCRIMINATION 

G17.1 Age of Employee 

The age of an experienced employee covered 
by this Agreement shall, except as provided in 
the Greyhound retirement program, have no 
bearing on the employee's qualifications in the 
matter of continued employment. 

G17.2 Promotions 

Equal consideration will be given to present 
employees and new hires in making promo- 
tions and assignments to supervisory or other 
positions considered in the line of promotion; 
however, in all cases, the Company will be the 
final judge. 

G-18 SENIORITY 

G18.1 Right to Preference ofWork 

The right to preference of work and assign- 
ments will be governed strictly by seniority 
held in the seniority district in which the oper- 
ation takes place. This article does not give the 
employee the right to bid the work or job 
within the classification unless posted for bid 
as required by the Labour Agreement. 
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G16.5 Any Company claim for an overpayment of 
wages to an employee must be made within 
twenty one (21) days from the date payment is 
received by the employee, or forfeit same. 

G16.6 Agreed shortages in pay in the amount of 
twenty-five dollars ($25.00) or more will be 
reimbursed as shortages (not as advances) 
upon request by either cheque, draft or cash at 
the option of the Company; otherwise, short- 
ages will be reimbursed the following pay day. 

G16.7 Disputed pay claims, including runaround and 
grievance pay claims, which are subsequently 
approved, will be paid in the same pdy period 
in which they are approved. 

G16.8 When pay claims are approved through the 
settlement of a grievance, the payroll depart- 
ment shall not change or alter these claims and 
they shall be paid as approved (indisputable 
errors excepted). However, the payroll depart- 
ment may make adjustments in pay rate and 
calculations. 

G-16.9 Runaround claims filed in writing, shall be 
promptly answered in writing by the Company 
and any such ninaround claim not answered 
by the Company within twenty one (Li) days 
from date of receipt shall be forfeited by the 
Company, unless mutuaUy agreed in writing by 
Management and Union to an additional four- 
teen (14) days. 
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G-16 TIME CLAIMS NOT ALLOWED 

G-16.1 When an employee files a written pay claim 
and such pay claim is disallowed by the 
employee's supervisors, the employee making 
the claim shall be notified in writing within 
seven (7) days of the reason for non- 
allowance. Except in the case of claims arising 
at a point other than the location where the 
claim is filed, the employee making the claim 
shdii be notified within fourteen (14) days of 
the reason for nonallowance. 

G16.2 Time claims rejected by the Company shall be 
returned to the employee with a written cxpla- 
nation as to the reason for denial. Rejected pay 
claims will carry the signature and printed 
name of the supervisor rejecting same. 

G16.3 In the event pay claims are accepted and are 
subsequently altered or denied by the payroll 
office, employees will be furnished with writ- 
ten statements setting forth the reason why 
pay claims were altered or denied, not later 
than twenty one (21) days from the time they 
receive their pay cheques. Failure to comply 
with the twcnty one (21) days above, the pay- 
ment will stand as approved and no further 
corrections will be macle. 

G-16.4 Employees shall submit pay claims to the 
Company within twenty one (21) days from 
the date of the incident giving rise to the claim, 
or forfeit same. 
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Employees voluntarily moving from one (1) 
department to another (e.g. terminal to opera- 
tor) will rank among themselves in date of hire 
order and ahead of all new hires, with full-time 
employees having priority over part-time 
employees regardless of their respective scn- 
iority with the Company. 

For pay purposes, commencement of employ- 
ment shall be deemed to be the date of the 
commencement of actual seivice. 

G-18.4 Disabled and Laid Off Employees 

When new employees are required by the 
Company, disabled employees and employces 
who have been laid off due to lack of work 
and who are applicants for employment, shall 
be given preference for employment over new 
outside applicants if qualified to perform the 
available work; however, in all cases, the 
Company will be the final judge. 

G18.5 Return to Department 

Employees working in other departments will 
be required to make a choice between contin- 
uing their new work or returning to their old 
work upon work becoming available in their 
old departments. Thereafter, seniority shall be 
retained and accumulated only in the depart- 
ment in which the employee is continued to 
be employed. 
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Employees who have transferred departments 
and are disqualified during the probationary 
period of the new department, will be allowed 
to return to their original department with their 
full seniority. Employees who have voluntarily 
transferred departments cannot exercise their 
seniority in their previous department if they 
become laid-off in the new department. 

G18.6 Rosters 

A seniority roster of those groups of employ- 
ees covered by this Agreement for each of the 
seniority districts shall be posted on bulletin 
boards 
to which employees will have access at all 
times. Current seniority rosters will be posted 
as of July 1st of each year. Any protest in sen- 
iority rosters must be made within thirty (30) 
days from date of posting or the roster will 
stand as correct, indisputable errors excepted. 
Current seniority rosters and other information 
relative to seniority or leave of absence will be 
furnished to the Local Union. Current seniori- 
ty rosters will be provided to the Local Union 
and will be posted as of July 1st of each year. 

G18.7 Supervisory 

(a) Effective January 1, 1985, any employee 
promoted to, or current employees who 
have previously accepted a supervisory or 
other position with the Company not cov- 
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ered by this Agreement, will retain but not 
accumulate seniority in the seniority dis- 
trict in which seniority was held. 

Those employees in supervisory or other 
positions with the Company wishing to 
retain and accumulate seniority while in 
these positions must pay full Union dues. 

(b) Effective with the signing of the new 1998 
Collective Agreement, employees who 
transfer to a supervisory position or posi- 
tion not covered by this Collective 
Agreement, will be permitted to retain and 
accumulate seniority for a period of one 
(1) year from the date of transfer, provid- 
ed they pay full union dues. After one 
year, the employee may retain the senior- 
ity accumulated provided they continue to 
pay full union dues. 

Employees in supervisory positions, who 
desire to return to a position in which they 
held seniority, shall serve the Company 
and the Union written notice of their 
intention to return to the bargaining unit. 
However, in no event shall the notice peri- 
od be shorter than the required time to 
properly train a new employee in the 
vacated position. 

31 



G-18.8 Exchange of - Locals 1374 and 1415 

Opeiators of Greyhound Canada Transporiation 
Corporation who arc members of I.ocal 1374 
and those operators of Greyhound Canada 
Transportation Corporation (Eastcrn Division) 
who are meinbers of Local 1415 who desire to 
exchange Locals, shall, provided they scciirc 
the consent of the Compnny and tlic Union, 
be permitted to do so. The seniority date of 
both operators involved in such exchange 
sliall be that of the junior operator party to the 
exchange. In thc event either operator trans- 
ferring under this Section resigns or voluntari- 
ly leaves tbc service of the Company within 
six (6) months from the date of exchange, the 
other party to the exchange will return to the 
Local from which he/she transferred with 
hidher former seniority date held before thc 
transfer. 

Any operators that transfer must come under 
the Labour Agreement and rules and regula- 
tions of the Company to which he tmnsfers 
and the conditions of their pension plan and 
health and welfare plan. 

G18.9 Loss of Seniority 

An employce's seniority shall be lost for the 
following reasons: 

(.a) if the employee i s  discharged and not 
reinsfated. 
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(b) Resignation 

(c)  Full-time employees on lay-off shall hold 
their seniority for one (1) year, OF for the 
maximum period of their service with the 
Company, whichever is greater. 

(d) Full time employees, not laid off who vol- 
untariiy refuse any full tune work, will 
result in the loss of their fiill-time seniority. 

(e) Laid off Terininal and Maintenance 
employees working part tiine with the 
Company and who refuse a full time posi- 
tion, will lose their full time seniority with 
the company and their part time seniority 
will commence from the time that they 
rejected the full time position. 

(0 Any fiill time employee who is laid off 
and refuses full time work in excess of 
thirty (30) days will forfeit seniority rights 
and no longer be considered in the 
employ of the Company. 

(g) Part-Time employees who are inactive for 
one hundred (100) calendar days will be 
removed from the part-time roster and 
must re-apply with the Company. 

G18.10 Rights: Union and Company Representatives 

Members, employees of the Company, being 
used in the service of the Union will, while in 
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such service, retain and accumulate all seniori- 
ty rights and benefits enjoyed by other 
employees. 

Except as otherwise specifically stated in this 
agreement no limitations as to the length of 
absence will apply to members of the Union 
accepting official positions with the Company, 
or to officers of the Union or Union members 
accepting official positions with the Union. 

G18.11 Transfer Personnel Record 

in the event a member tcansfers from Local 
1415 to another Greyhound Local, the mem- 
ber and the Amalgamated Transit Union will 
be given a statement of his service showing 
the conditions of such transfer. 

G-19 LAYOFFS AND RECALLS 

G19.1 When forces are reduced, employees and the 
Union will be given fourteen (14) days written 
notice and will be laid off in the reverse order 
of their seniority and will retain all seniority 
rights and privileges subject to the provisions 
below; however, the fourteen (14) days notice 
herein required will not be required when an 
employee is bumped into laid off status by 
another employee. 

G-19.2 Employees laid off on account of reduction in 
force will be privileged to work elsewhere 
and retain their seniority. They must maintain 
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on record with the Company their correct 
mailing addresses. Employees will be called 
back to the service in their seniority order 
according to the following procedure: The 
Company will advise each employee to be 
recalled by registered mail, return receipt 
requested, or by telegram. A copy of such 
recall notice will be furnished to the Local 
Union. An employee receiving notice of recall 
will immediately acknowledge receipt of same 
by registered mail, return receipt requested, or 
by telegram, and will report on the fourteenth 
(14th) day of the recall notice, unless on an 
earlier date by mutual agreement with the 
Union. 

G19.3 Employees having other employment, being 
recalled for short periods of work less than 
thirty (30) days, will be given permission to 
reject same without loss of seniority if suffi- 
cient men are available. 

G-19.4 Laid off employees failing to comply with 
these regulations will forfeit seniority rights 
and be considered as no longer employees of 
the Company. With respect to short recalls, for 
less than thirty (30) days, three (3) weeks 
prior to a holiday the Company will advise the 
Local Union as to the number of additional 
extra employees required for such periods 
and the number of those who desire not to 
return to work, following which any deficiency 
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in the number of employees will Ix filled by 
recall from the laid off list. 

G19.5 Laid off employees, other than operators, may 
be recalled to work for situations such as 
book offs, sick leave, vacations or emergency 
situations without receiving the previously 
prescribed notice and in addition, may he laid 
off again without the required notice provid- 
ed such recall is for less than thirty (30) days. 
Employees who are unable to accept a short 
notice of recall will not be subject to a loss of 
seniorily because of such rejection. 

G-19.6 Employecs affected will be privileged to bid 
or take a standby lay off provided that other 
laid off employees are available for work. 

G-19.7 An employee subject to rclocation as a result 
of lay-off may place himself/herself on lay-off 
by giving ten (10) days notice prior to the 
effective lay off date to the Company and the 
Union, provided other employees arc availalAe 
for work. 

G-20 LEAVES OF ABSENCE 

G-20.1 Employees requesting an unpaid leave of 
absence must furnish the request in writing at 
least fourteen (14) days prior to the start of the 
leave to the Company indicating the length of 
time for the leave. Extenuating circumstances 
preventing such notice will be reviewed and 
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the requested leave under review will not be 
unreasonably denied due to violation of time 
limits. 

No employee shall be refused a leave provided 
that there is another employee in their classifi- 
cation who is on lay-off at that location, who is 
willing to be immediately recalled from lay-off, 
who is available and, who is quaiifled for the 
duration of the leave. 

In aii other circumstances, the granting of such 
leave shall be by mutual agreement between 
the Company and the Union. 

G-20.2 An employee on leave of absence may accept 
employment elsewhere without loss of seniority 
or employee privileges except that he/she shall 
not accept employment with any bus line corn- 
petitive to any Greyhound company unless by 
mutual agreement as evidenced by an agree- 
ment in writing between the Company and the 
Union. 

~ 2 0 . 3  Employees desiring to return from leave of 
absence before expiration thereof will give 
fourteen (14) calendar days advance notice to 
the Company and the Union. 

G-20.4 Absences of thirty (30) consecutive days or 
more for any reason other than sickness and dis- 
ability, and any absence of ninety (90) consecu- 
tive days or more for sickness and disability, 
shall be deducted in computing d e y ,  service 
awards and pay increases. 
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G20.5 MaternityParental Leave will be granted in 
accordance with the provisions of the Canada 
Labour Code. 

G-20.6 A leave of absence of thirty (30) days or more 
must be agreed to by the Union, with respect to 
determining whether such leave will take place 
without loss of seniority Employees granted 
such leave must maintain payment of the equiv- 
alent of union dues to the Union for the dura- 
tion of such leave. 

G-20.7 Any employee with five (5)  years of service or 
more WU, upon request, once in hisher career 
with the Cornpan5 be granted an unpaid leave 
of absence of up to one (1) year for any reason. 
However, the Company at its sole discretion, 
may limit the number of Terminal and 
Maintenance employees in excess of one (1) at 
any one 1ocation.There will be two (2) opera- 
tors allowed off in each division to a maximum 
of eight (8) in the region. Request for such a 
leave must be made no less than fourteen (14) 
days prior to commencement of such leave 
(one (1) month prior in the case of mechan- 
ics), and must be made in writing stating dura- 
tion of the leave. 

Any employee who asks for and is granted a 
leave of absence under G20.7 who then 
returns early from said leave will not be 
permitted to request additional time under this 
leave provision up to the one (1) year maxi- 
mum duration. 
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G20.8 

G20.9 

~ 

I 

G20.10 Committee Members 

Those employees who are committee mem- 
bers of a Local Union shall be granted the nec- 
essary leave of absence to permit the perform- 
ance of their duty as such committee mem- 
bers, provided reasonable notice shall be given 
and the number to be granted leaves will not 
interfere with the business of the Company 
and such employee shall suffer no loss of rights 
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An employee whose job requires a operator's 
license and has seven (7) or more years of serv- 
ice and who suffers a loss or suspension of 
hisher driver's license on a non-job related 
incident, will be granted, once in hisher career, 
the necessary leave of absence for the duration 
of such loss or suspension, not to exceed one 
(1) year in duration, without pay or benefits. 

Union Officers 

Employees who are officers of a Local Union, 
Council, National or State AFL-CIO, Canadian 
Labour Congress or international (Amalgamated 
Transit Union) shall be granted the necessary 
leave of absence to permit the performance of 
their duties as such officers and shall suffer no 
loss of rights or benefits including accumula- 
tion of seniority, enjoyed by other employees 
by reason of such 1eave.The Union will take 
into consideration peak periods, holidays, 
Fridays, Saturdays, and Sundays year round 
when requesting such leaves. 



or benefits enjoyed by other employees by rea- 
son of such absence from duty The Union 
agrees its members covered above wiii not 
abuse the rights set forth herein.The Union wiii 
take into consideration peak periods, holidays, 
Fridays, Saturdays, and Sundays year round 
when requesting such leaves. 

G20.11 When Union representatives are granted time 
off for Union business, their tours of c h t y  or 
portions thereof, will be filled at the sole dis- 
cretion of the Compaiiy. 

G20.12 Bereavement Leave 

In the event of a death in the immediate fady, 
every employee who has completed three (3) 
consecutive months of continued employment 
shall be entitled to bereavement leave with pay 
at their regular rate of wages for their normal 
hours of work on any of their normal working 
days that occur during three (3) consecutive 
days provided that one (1) of these three (3)  
consecutive days must fall on the day of the 
funeral. Such pay for dl purposes shall be 
deemed to be wages. 

Immediate family will consist of legally recog- 
nized spouse, parents, children, sister, brother, 
father-daw, mother-in-law, grandparents, grand- 
mother- in-law, grandfather-in-law and grand- 
children of the employee or any relative living 
with the employee. 
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A regular operator on a straight-away rnn may, if 
he/she so desires and give the Company suffi- 
cient advance notice, upon returning from 
funeral leave, be allowed to pick up his nin at 
the away-from-home point on the fourth (4th) 
working day. 

An employee who fails to attend tlie funeral 
shaii be ineligible for the above benefits. 

G-21 MEDICAL EXAMINATION 

G-21.1 All physical examinations required as a condi- 
tion of continued employrncnt, shall be made 
by a physician selected by the Company and 
paid for in full by the Company, except as pro- 
vided for in the appropriate kdve-of-absence 
clauses. Initial examinations will be paid by 
the applicant for employment. 

G21.2 When the Cornpariy requires ernpioyces to 
take examinations not required by the d e s  or 
regulations of the depaiTment of transportation 
or other regulatory body, the employee affect- 
ed shall be paid for all lost wages. The provi- 
sions of this paragraph do not apply to 
employees having a physical disqualification 
being determined in accordance with the first 
(1st) paragraph of this section, nor to employ- 
ees having a condition requiring medical 
rechecks from time to time upon order of the 
physician. 
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G21.3 Employees failing to pass medical examina- 
tions by competent medical authority 
approved by the Company may be disqualified 
from service. The disqualified employee or the 
Union may, within ten (10) days after such 
examination, make written request to the 
Company for further examination by two (2) 
physicians; one (I) of whom is to be selected 
and paid by ihe employee, arid the other by 
the Company. 

G21.4 If, after the examination, any disqualifications 
are found and subsequent condition or condi- 
tions can, in the judgment of the examining 
physicians, be corrected by treatment, the 
employee may, if hidher physical condition 
otherwise permits, continue in service. If able 
to work, he/she will be permitted to resume 
his/her employment upon certification by the 
attending physicians. In the event of disagree- 
ment between the two (2) physicians, a rep- 
resentative of the Company and a representa- 
tive of the Union shall meet within ten (10) 
days from date of written notice of disagree- 
ment between the two (2 )  physicians to select 
a third (3rd) physician. The third (3rd) physi- 
cian shall make an examination and the find- 
ings of a majority of the three (3) shall iule. 

G-21.5 Expenses of the third (3rd) physician shall be 
borne equally by employee and Company. 
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G21.6 Employees separated from service because of 
physical or mental disability shall be returned 
to their proper places if and when the cause 
of disability is removed. 

G21.7 Employees shall obtain required physical 
examinations in those locations where their 
bid work commences and only from doctors 
approved by the Company. 

G-22 SICK LEAVE 

G-22.1 Sick leave will be paid in cases of both injury 
and illness subject to the exclusions set forth 
below. 

G-22.2 Eiigibiiiîy 

All employees who have completed one (1) 
year of service according to the system sen- 
iority roster shall be eligible for benefits under 
this plan. 

G22.3 Exclusions 

No employee shall receive benefits under this 
pian whose sickness is caused by illness or 
injury occurred during, resulted from, or was 
caused by, the violation of any criminal 
law(s), including, driving while under the 
influence of drugs or alcohol. 

G22.4  If claims arising under the provincial workers' 
compensation or federal compensation acts 
are not fully determined, then such sick leave 
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claims shall be paid during the pcndency of 
such claims. Sho~ild such claims eventually be 
allowed by either the provincial workcrs' 
compensation or federal compensation acts, 
then the cmployecs shall refund that portion 
of sick leave benefits paid by the Company. 
The Company shall have the option of deter- 
mining the most expeditious method of recov- 
ering such monies. 

G-22.5 Payment of sick leave will be made as expe- 
ditiously as possible, bearing in mind that the 
Company must be sure at all times that dupli- 
cate payments are not made. If the sick leave 
to which an employee is entitled is not paid in 
the pay period in which it is duc, through no 
fault of the employee, payment of sick leave 
will be by separate cheque, if requcsted. The 
payment of sick leave benefits will be paid 
upon receipt of the acceptable medical evi- 
dence as identified in article G 22.8. 

G22.6 WaitingTime 

No employee shall receive benefits under this 
plan because of being off work on account of 
a sickness for two (2) consecutive days. No 
benefits shall be paid for time lost during the 
waiting period. Days which are paid for at the 
overtime rate shall not be considered regular 
work days. In the event the employee is hos- 
pitalized during the two (2) day waiting peri- 
od, sick benefits shall commence as of the first 
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(1st) day of hospitalization, Where an employ- 
ee is treated as an outpatient for surgical treat- 
ment that formaiiy required continued hospi- 
talization and is released for convalescence at 
home, sick benefits shall commence as of the 
frst (1st) day of hospitalization. 

If an employee is off sick for ten (10) or niore 
calendar days, the waiting period will not 
apply and the employee will receive benefits 
from the first (1st) eligible day he/she booked 
sick. 

Employees who are taken to a hospital 
because of illness and who are subsequently 
treated as an out-patient, will be paid the bal- 
ance of their work day. Payment will be 
approved with production of a medical certifi- 
cate from the attending hospital physician ver- 
ifying that the employee cannot finish hisher 
work day. 

G22.7 Sickness While onvacation 

No employee shall be entitled to receive ben- 
efits under this plan for any time lost by rea- 
sons of sickness while on vacation. However, 
if any employee should become sick while on 
vacation and be unable to return to work at 
the end of hidher vacation, hidher waiting 
period will apply during vacation period. 
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G-22.8 Notification 

Notification of absence., on account of sick- 
ness shall be given to the employee's supervi- 
sor on the first (1st) day of absence, at least 
three (3) hours prior to commencement of 
their shift period. Extenuating circumstances 
preventing such notilication will be reviewed. 
Notwithstanding the above, in order to receive 
benefits under this plan, the employee shall 
submit to the Company within three (3) days 
of commencement of disability or prior to 
returning to work (whichever occurs fsst), 
medical evidence of his/her illness or disabil- 
ity from a bona fide licensed medical doctor, 
or other satisfactory evidence on forms to be 
provided by the Company. The expense of 
this medical evidence shall not be borne by 
the Company. 

Bone fide reasons for delay in the submission 
of the above will be reviewed and considered. 
In the event an employee is physically inca- 
pable of preparing or signing an application 
for sick leave benefits, the Company will, 
upon request, forward the forms to the 
employee or the employee's physician and will 
process an application for sick leave benefits 
on behalf of such employee. The Company, at 
it's option, may require a special examination 
of the employee by a doctor to be designated 
by the Company. This shall be without cost to 
the employee. 
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G22.9 Proof of Sickness or Disability 

A n  employee claiming sickness or disability 
whether receiving sickness or disability bene- 
fits or not, may, at the discretion of the 
Company, be required to attend at a doctor or 
institution as designated by the Company, to 
substantiate such sickness or disability at the 
Company's expense. 

Leave of absence due to sickness or disability 
will not be limited under this provision nor 
will seniority in such cases be affected provid- 
ed that a Company physician certifies to the 
necessity for such sick leave. However, such 
employees may be required to be examined 
by a repurable physician at the request of the 
Company or the Union at the end of each 
ninety 0 0 )  days of absence from duty to sub- 
stantiate illness and the party requesting such 
examination will pay for same. In the event an 
employee fails to make himself/herself avail- 
able for such examination, or upon such 
examination is found to be fit for duty and 
fails to report immediately thereafter, hidher 
seniority shall terminate. 

G22.10 Employee's Responsibility 

Any employee found to have abused the sick- 
ness benefit privilege by falsification or mis- 
representation shall there upon be subject to 
disciplinary action and reduction of elimina- 
tion of sickness benefits, and shall further 
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restore to the Company amount paid to 
Iiim/her for the period of such absence. 

G22.11 Determination ofAccumulation 
The determination of accumulation of sick 
leave provided for shall be on the anniversary 
date of the employee. 

G-22.12 Rate andTime of Benefits 
(a) Terminai and Maintenance Employees 

After one (1) year of service according to 
the system seniority roster, shall be eligi- 
ble for sick leave with straight time com- 
pensation for each assigned work day off, 
not in excess of the following: 

After one (1) year of service according to 
system seniority roster - seven (7) days (40 
hours' pay). 

After two (2) years of service according to 
system seniority roster - eight (8) days (40 
hours' pay, plus one (1) regular assigned 
day's pay). 

After three (3) years of service according 
to system seniority roster - nine (9) days 
(40 hours' pay, plus two (2) regular 
assigned days' pay). 
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After four (4) years of setvice according to 
system seniority roster-ten (10) days (40 
hours' pay, plus three (3) rcgular assigned 
days' pay). 



After five (5) years of service according to 
system seniority roster - fourteen (14) days 
(80 hours' pay). 

(b) Operators 

After one (1) year of service according to 
system seniority roster - six (6) working 
days, six (6) days' pay. 

After two (2 )  years of service according to 
system seniority rostcr - seven (7) working 
days pay, seven (7) days' pay. 

After three (3)  years of service according 
to system seniority roster - eight (8) work- 
ing days, eight (8) days' pay. 

After four (4) years of service according to 
system seniority roster - nine (9) working 
days, nine (9) days' pay. 

After five (5) years of service according to 
system seniority roster - twelve (12) work- 
ing days, twelve (12) days' pay. 

Working days herein referred to for regu- 
lar operators shall be the amount of tlieir 
regular run pay. 

Working days herein referred to for spare 
board operators shall be the amount of 
regular operator's minimum daily rate or 
daily vacation rate whichevcr is greater. 
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~ 2 2 . 1 3  Starting from the actual time a spare operator 
books sick, each twenty four (24) hour period 
will count as one (1) day’s sick leave with the 
appropriate waiting time to apply. The forego- 
ing is subject to the conditions outlined under 
“Waiting Period. 

G22.14 Employees who have exhausted ail of their sick 
leave will not be entitled to any further sick 
leave entitlements until they return to work. 
Employees off sick on their anniversary date, 
will be paid for any sick leave that they are enti- 
tled to when they return to work. 

GZ2.15 Sick Leave Accumulation 

An employee may accumulate one-half (U21 
of hidher unused sick leave towards increas- 
ing the period of sick leave to which lie/she 
is entitled, up to an additional seven (7) weeks 
of sick leave. 

G22.16Employees Injured on Duty 
Employees injured on the job shall be paid in 
fall for the day of the accident provided the 
attcnding physician advises the employee not 
to work for the balance of the day. If able to 
work, the employee will return to hidher 
duties; failing to do so, the employee will not 
be paid for the hours not worked. 

G22.17If an accident required such employee to need 
further medical treatment as a direct result of 
said accidcnt, the employee shall not lose time 
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while taking such treatment, provided such 
treatment takes only a nominal amount of time. 

G22.18 If a maintenance or terminal employee, as 
covered by this Agreement, is required to 
report for further treatment during working 
hours, the employee shall receive cost of 
transportation to and from the garage or ter- 
minal, plus time lost for such treatment, it 
being understood the Company will approve 
the type of transportation used. 

G-23 HEALTH &WELFARE 

G23.1 Retirement at Age Sixty Five (65) or later 

Life insurance equal to fifty percent (50%) will 
be continued at no cost to the employee. The 
employee must be a full-time employee hav- 
ing: 
(a) A minimum of fifteen (15) years of con- 

(b) Participated in the group plan during this 
period or from the date the group plan 
was first offered, provided the require- 
ment of (a) is satisfied. 

tinuous service. 

G23.2 Retirement BetweenAges Sixty (60) to Sixty 
Five (65) 
If an employee meets the requirements of (a) 
and (b) above, retired life insurance in accor- 
dance with the following schedule will be 
issued. 
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Amount of 
Retirement 76 of $11.250 Retired Life 

Age 64 45 $5,062.50 
Age 63 40 $1,500.00 
Age 62 35 $3,937.50 
Age 61 30 $3,375.00 
Age 60 25 $2,812.50 

G23.3 The Company will pay the following amounts 
to the Union or it's designates for Health and 
Welfare coverage for each active full-time 
employee working on the first (1st) day of 
the month. Benefits will also bc paid for a 
period of six (6) months for any full time 
employee off sick or for any employee who is 
eligible for coverage in accordance with any 
government requirements. Active employees 
herein will mean any employee who has 
established fulltime seniority by working 
twenty (20) consecutive working days as a 
full- timc employee. 

The Company will contribute; 

Effective July 1,2001 ............................ $ 170.00 
Effective July 1, 2002 ............................ $ 175.00 
Effective Jdy 1,2003 ............................ $ 180.00 

G23.4 Employees of Greyhound Canada Tmspottation 
Corporation (Eastern Division), who retire on 
an early retirement or disability pension shall, 
until the employee and liis/lier spouse attain 
age sixty five (65), be reimbursed by the 
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Company, after any reserves have been 
depleted, for the premiums paid by the retired 
employee for continued coverage under the 
Onlario HIeaith Insurance Pian and Medicare 
Supplement and Extended Health Care as pro- 
vided by the Union's carrier. 

G-24 HOLIDAY PAY 

G-24.1 There shall be ten (10) paid holidays per year 
composed of: 

New Year's Day Canada Day 
Valentine's Day Labour Day 
St. Patrick's Day Thanksgiving Day 
Good Friday Remembrance Day 
Victoria Day Christmas Day 

G-24.2 On any of the above named Statutory 
Holidays, Statutory Holiday pay will he as fol- 
lows: 

(a) Terminal and Maintenance Employees 
will receive eight (8) hours of regular pay 
for aü full time employees. 

(b) Regular Operators - Their regular mn pay 
which includes regular miles, border 
crossings, GCX allowances, spread time 
and garage miles. Ail regular operators 
paid under the bi-wcekly guarantee will 
be paid one-fifth of their vacation pay. 
When the holiday occurs when an opera- 
tor is off work, they will be paid on the 
basis of the last day worked. 
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(c) Spare board Operators - one fifth of their 
weekly vacation pay or a minimum of one 
hundred and twenty five dollars ($125.00) 
whichever is greater. The holiday pay shall 
be in addition to the bi-weekly guarantee. 

(d) Part time employees will qualify and be 
paid statutory holiday pay in accordance 
with the provisions of the Canada Labour 
Code. 

In order to receive holiday pay, an employee 
must work hidher last scheduled work day 
prior to the holiday and also hidher first (1st) 
scheduled work day immediately after the 
holiday except where he/she is specifically 
allowed to book off by a Company supeivi- 
sor. 

Employees on vacation of any duration, or 
sick leave of thirty (30) days or less, prior to 
the holiday, shall receive holiday pay in addi- 
tion to ail other earnings or benefits. 

G24.3 On any of the above mentioned Statutory 
Holidays that an employee is required to 
work, the employee will be paid as follows: 

(a) Terminal and Maintenance Employee - 
Eight (8) hours pay at time and one half (1 
1/21 of their regular pay. 

(b) Regular Operators - Their regular run pay 
which will include regular miles, border 
crossings, GCX allowances, spread time 
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and garage miles at time and one half (1 
1/2) of their regular rate of pay. These 
operators will be paid for their complete 
day's run when the run begins on the hol- 
iday, including subsequent schedule(s) 
that start after the holiday and are part of 
the day's run. Conversely, the operator 
will not be paid any premium for any part 
of the nin if the run begins prior to thc 
holiday. 

(cl Spare Board Operators 

i) Working as a regular operator - In 
accordance with the Statutoty Holiday 
pay established for a regular operator 
working. 

ii) Working as a spare board operator - All 
regular miles, border crossings, GCX 
allowances, and garage miles or hours 
driven and/or cushioned at time and 
one half (1 1/21 hidher mileage or 
hourly rate on the Statutory Holiday or 
a minimum of one hundred and twen- 
ty five dollars ($125.00) whichever is 
greater. 

iii) Working as a spare board and regular 
operator - All regular miles, border 
crossings, GCX allowances, spread 
time and garage miles or hours driven 
and/or cushioned on the Statutory 
Holiday at time and one half (1 1/21 of 
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their regular mileage or hourly rate of 
pay. 

G-24.4 Scitutoly Holiday pay earned on a Statutoiy 
Holiday that is worked may be paid, at the 
employee's discretion as follows: 

(a) immediately in the pay period in which 
the Statiitoiy Holiday(s1 occur. 

(1,) Accrued for later payment which may be 
taken as a day off with pay in conjunction 
with the employee's annual vacation or 
inay be taken as a holiday with pay at a 
time convenient to himher and the 
employer or may be paid out (with no 
time off), at the employee's request. 

(c) Accrued Statutory Holiday pay shall not 
accrue to spare board hi-weekly guaran- 
tee, with reference to Article 0-38. 

(cl) Part time employees qualify for and are 
paid statutory holidays in accordance with 
the provisions of the Canada Labour Code 
and therefore shall not accrue stahitory 
holiday pay. 

G24 .5  NOTE: Statutory Holiday pay may only be 
accmed for later payment on regular trips 
when those regular trips commence on the 
Statutory Holiday. 

G24.6  All employees who are scheduled to work on 
a holiday, must work as required by the 
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Labour Agreement in order to receive such 
holiday pdy except where they are specifical- 
ly allowed to book off by a Company super- 
visor. 

G-24.7 Any employee who is on a scheduled day off 
on which a Holiday falls, and who is asked 
and chooses to work on that ddy, will be paid 
double time for all work performed, or four 
(4) hours minimum time, plus the Holiddy 
Pay. 

G-24.8 It is understood that there will be no pyrd- 
miding of overtime rates and article 0-16 REG- 
ULAR 
OPERATORS WORKING SPARE is not appli- 
cable. 

G-25 VACATIONS 

G25.1 Employees hired before January 1, 1998 who 
have opted to have their vacation pay calculat- 
ed from their seniority date will remain on the 
seniority date calculations. Employees who 
opted for calendar year calculations will 
remain on the Calendar year calculations for 
vacation entitlement and payment. New 
employees hired after January 1,1998 and who 
have one (1) or more years seniority will have 
their vacation calculated on a calendar year 
hasiS.The company will provide the union with 
a list of ali employees and their calculations. 
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G-25.2 Annual vacation will be as follows: 

After one (1) year of service 
two ( 2 )  working weeks 
After four (4)  years of service 
three (3) working weeks 
Mer  twelve (12) years of service 
four (4) working weeks 
After twenty two (22) years of service 
five (5) working weeks 

G25.3  Pay for each week of annual vacation shall be 
two percent (2%) of the total wages earned by 
the employee from the Company during the 
previous calendar or seniority year for those 
employees hired before January 1 ,  1998. 
Employees hired after January 1, 1998 will 
receive two percent (2%) of the total wages per 
week based on the previous calendar year. 
Employees will be given a detailed break- 
down of how their vacation pay is calculated 
at the time they receive their vacation pay. 

G25.4  Employees who have been off work for any 
reason may take the full vacation time to 
which they are entitled based on service time 
or they may take time off on a weekly pro- 
rated basis for which they have credit and 
they shall be paid the full percentage to which 
their years of seivice entities them. 
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G25.5 Upon termination of service, the pay in lieu of 
vacation shall be paid in accordance with the 
Canada Labour Code; 

(a) Any vacation pay owing by the employer 
to the employee, in respect of any prior 
completed year of employment; and 

(b) Four percent (4%) or the applicable per- 
cent of the wages as specified in the 
Collective Agreement upon which vaca- 
tion pay is due, during any pari of the 
completed portion of hidher year of 
employment in respect of which vacation 
pay has not been paid to the employee. 

(c) An employee who fails to report for duty 
at the end of hidher vacation period, 
unless prevented from so doing by sick- 
ness or accident, will be considered to 
have left the service of the Company. 

(d) Any employee upon termination of service 
who has been paid a vacation advance WU 
have the amount paid in advance deducted 
from their last pay issued from the company 

G25.6 The number of employees on vacation at a 
given time will be at he  discretion of the 
Company. A vacation bid wiii be posted each 
year with the f is t  (1st) round no later than 
October lst, second (2nd) round by November 
lst, and the third (3rd) round by December 1st. 
Employees will bid according to seniority in 
their division ten (io) days after posting and 
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those failing to choose vacation by leaving a 
sealed bid for the vacation periods will be 
assigned vacation periods by the Company in 
order of seniority after the final round. All 
vacation time not bid by January lst, of the 
vacation year, will he automatically assigned 

it is understood that vacation to all employees 
will be on a year-round basis. Any employee 
may, voluntarily, split the vacation for which 
he/she has qualified. Employees may volun- 
tarily split the vacation for which they have 
qualified under this section. All vacation time 
may be bid at once, as long as none of the 
weeks commence during the periods of Jiily 
lst, to August 31st and December 23rd to 
January 2nd. In the bidding of split vacations, 
the first (1st) portion of a split bid will consti- 
tute the exercise of a seniority right and sec- 
ond (2nd) portion will be bid on the same 
basis after all other employees on the seniori- 
ty roster have coinpleted their first bid. 

This will apply to those employees working 
during the time the vacation bid is posted. 

The vacation divisions will be split into four 
(4) locations: 

(a) Division #I: 

O>> Division #2: 

Wmdsor/London/Sarnia Operators (141 5) 

l’oronto/GuelphB(itcliener~L~~dlo/Niaga~ 
Falls/Owen Sound Operators (1415) 



(c) Division #3: 
Ottawa/Peterborough/Beiievüie/Pembroke 
Operators (1415) 

Montreai/Ottdwa/Kingston/Cornwaii/Mani- 
waki (Integrated Operators effective January 

11 ,  2000 with the seniority date of 
June 17,1999) 

It is understood that the above four (4) divi- 
sions will have separate vacation bids. 

G-25.7 The months of July and August will be restrict- 
ed to a maximum of two (2) weeks vacation 
for any employee on their first (1st) bid. it is 
understood that in order to bid two (2) weeks 
during this period they must be consecutive 
weeks bid as the first (1st) bid,spiitting two (2) 
weeks during this period is not permitted as a 
first (1st) bid and must coincide with 
Divisiondi vacation bookings. 

(d) Diision #4: 

G25.8 It is understood that all vacations must be 
started on Saturday, Sunday or Monday. 

G-25.9 An employee will not be allowed to relinquish 
hisher bid vacation except in the case of ill- 
ness or death in the family and by mutual 
agreement between the Company and the 
Union in extenuating circumstances. 

G25.10An employee who does not bid when it is 
hisher turn, who has not left an acceptable 
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sealed bid with his supervisor, will be passed, 
thereby permitting other employees to contin- 
ue bidding. 

GZ5.11When such employee who has been passed is 
available to bid, he/she will bid on openings 
left for bidding. Employees who were absent 
for the entire posting for the bid due to illness, 
extended charter, vacations or leave of 
absence, shall have the right to bid according 
to what their seniority would normally allow, 
within twenty-four (24) hours of their return. 
In such cases, an employee who has bid will 
not be bumped and an extra vacation slot will 
be allowed for the employee returning to 
work. No bids will be asked for but will be 
accepted over the telephone. 

G25.12 Operators on straightaway division runs may, 
if they so desire and give the Company suffi- 
cient advance notice, come back one (1) day 
early from their vacation in order to take their 
run from their home terminal. For operating 
said run on the last day of their vacation they 
shdii receive their vacation pay plus nin pay. 
This shall be at the option of the Local Union. 

G-26 COURT, INQUEST AND 
INVESTIGATION 

G26.1 Employees who witness, but are not involved 
in an accident while on duty, and as a result 
are required to make a report of same to the 
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Company, and who are later required to 
attend court or an inquest by subpoena, or 
employees who, at the direction of the 
Company are required to attend court, an 
inquest or an investigation called by the 
Company attorney, or employees who are 
subpoenaed and are required to attend court 
or an inquest as a result of an action arising 
out of carrying out the specific orders of the 
Company, shall be paid on the following 
basis: Their regular rate of pay for all such 
time which in no event shall be less than the 
amount of actual time lost plus reimbursement 
for any expenses incurred while making such 
appearance. Hourly rate employees will not 
be required to report for duty for any portion 
of their shift on the day of making such 
appearance when such appearance occurs 
during their shift. If an employee would not 
be able to get reasonable rest before the start 
of hidher shift, he/she will not be required to 
report for work on such shift. The reverse 
shall apply when the employee, by working 
hidher shift, would not receive reasonable 
rest before hidher required appearance in 
court. If, however, the employee is already on 
hidher shift at time of notice to appear, 
he/she shall continue with hidher shift. Spare 
board operators shall receive their straight 
time statutory holiday pay during the day or 
days they were attending court or 
inquest.When an employee takes direct or 
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indirect action against the Company, they will 
not be entitled to compensation in accordance 
with the provisions of this article. 

G-26.2 When such service is required of employees 
on their regular assigned days off, operators 
shall be paid at their hourly rate for hours so 
used with a minimum equal to one (1) day’s 
vacation pay. Spare board operators shall be 
credited a day’s work for each day in such 
service for thc purpose of establishing over- 
time days where applicable. 

G26.3 Hourly rate employees will be paid for ail time 
so spent at their hourly rate with a minimum 
of eight (8) hours. 

G26.4 When court, inquest or investigation is held at 
a point other than the employee’s home ter- 
minal, he/slie shall be provided with trans- 
portation and reasonable expenses, it being 
understood that if the Company provides 
transportation and reasonabic expenses, and 
funds paid to the employee by the courts for 
transportation and expenses shall he turned 
over to the Company, 

G-26.5 Witness fees will be returned to the Company. 

G-26.6 If the abovc occurs while on vacation, this will 
be in addition to vacation pay. 
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G26.7 Jury Duty 

Employees on jury duty will he allowed the 
difference between the daily compensation 
they would have earned had they remained 
on their assignment and the daily amount paid 
for juiy duty 

Spare board Operators, when so used, shall 
be paid the difference between their straight 
time statutory holiday pay and the daily 
amount for 
jury duty for each day they are off the board 
for such duty. Regular day off, when same is 
provided in the contract, shall not be paid for. 
Such day or days shall be considered as a day 
or days worked. 

G26.8 Bail Bonds 

An employee involved in an accident while 
engaged in the performance of hidher 
assigned duties with the Company shall 
promptly be furnished bond by the Company, 
when such is required. 

G-26.9 Any employee shall also have the legal assis- 
tance of the Company in any legal proceed- 
ings brought jointly against the employee and 
the Company, or brought against the cmploy- 
ee as a result of carrying oat the specific orders 
of the Company. 
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G-27 COST OF LIVING 

The cost of living allowance/clause will remain inop- 
erative for the life of this agreement. 

G-27.1 All employees covered by this Agreement shall 
be entitled to a cost-of-living allowance based 
on the following: 

G-27.2 The amount of cost-of-living allowance shall 
be determined and redetermined as provided 
below on the basis of the All Canada 
Consumer Price Index (C.P.1,) published by 
Statistics Canada (1971 = 100) and referred to 
herein as the "Index". 

G-27.3 The first (1st) pay period in which the cost-of- 
living allowance, if any, will apply, shall be the 
second (2nd) pay period in October, 1994, and 
shall continue in effect until and including the 
second (2nd) pay period in January, 1995. At 
that time and thereafter, adjustments in the cost 
of-living allowance shall be made quarter- 
annually on the basis of the changes in the 
Index as follows: 

Effective date of adjustment - the second pay 
period in October, 1994, and at quarterly inter- 
vals thereafter based upon: 

As of September 1994, and as of quarterly 
intervals thereafter, as follows: 
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READ ïNDEX PAy 
- September, 1994 

- December, 1994 

- March, 1995 

2nd pay period in 
October 1994 
2nd pay period in 
January 1995 
2nd pay period in 
April 1995 

The amounts of cost-of-living generatcd by the 
above readings will be deemed to he folded 
into the base rates where C.O.L.A. applies. 

G27.4 In the event that Statistics Canada shall not 
issue the appropriate Index on or before the 
first (1st) week of the month following the pay 
period referred to in the above table, any 
adjustment in the allowance required by such 
Index shall be effective at the beginning of the 
first (1st) pay period after receipt of such Index. 

G27.5 No adjustment retroactive or otherwise shall 
be made in the amount of the cost-of-living 
allowance due to any revision which later may 
be made in the published figures for the Index 
for any month on the basis of which the 
allowance has been determined. 

G27.6 The amount of the cost-of-living allowance 
which shall be effective for any such quarterly 
period shall be determined in accordance with 
a table set up using the June, 1994, Consumer 
Price Index as a start of the table and continu- 
ing with a .25 increase equaling zero and 
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tlicreafter a one cent or - Mill adjustment for 
each tnie .35 poinl change in the Index. 

G-27.7 The cost-of-living allowance shall not be 
added to the base rates for any classification, 
but only to each employce's straight-time 
hourly or mileage earnings. 

G27.8 A decline in the Index below the June, 1994, 
reading shall not result in a reduction of clas- 
sification base rates. 

G-27.9 Continuance of the cost-of-living allowance 
shall be contingent upon the continued avail- 
ability of official monthly Consumer Price 
Index in its present form and calculated on the 
same basis as the Index of June,1994. 

G-28 PART-TIME HELP 

G28.1 The need for part-time employment in 
Terminals and Maintenance Facilities is recog- 
nized by the parties hereto. Part-time help will 
be limited to fortyeight (48) hours or seven (7) 
percent of the scheduled hours per week of 
the unit in which the employees work, 
whichever is greater. Part-time help will not be 
instituted in a nialiner that would prevcnt the 
utilization of full-time shifts in either terminal 
or garage facilities. It is rccognized that certain 
peak periods during the year, or other circum- 
stances, may warrant more extensive utiliza- 
tion of part time employment which may be 
implemented on mutual agreement of the parties. 
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G-28.2 Part-time employees will be covered under the 
departmental provisions of the Labour 
Agreement and will not accnie or accumulate 
service time for the purpose of benefits or sen- 
iority, nor will they participate in any 
Company health and welfare plan. 

Full-time employees who become part-time as 
a result of a lay off, will revcii to paif-titnc 
status for all purposes except that they will 
continue to receive the appropriate full-time 
rate of pay, for a maximum of one (1) year or 
the length of their setvice, whichever is 
greater. 

G28.3 A seniority board will be posted for part-time 
help showing their original employment date. 
l’art-time employees will bid on regularly 
scheduled part-time work according to this 
posting. 

G28.4 Any part-time employee who has been on the 
Company records for ninety (90) consecutive 
days will be given preference and first (1st) 
opportunity for any full-time position ahead of 
any new job applicants. 

Any Terminal or Maintenance employee hold- 
ing fiffl time seniority working part time and 
rehising a posted full-time position will forfeit 
their full time seniority. Such employee wiü 
retain hisher existing part time seniority. 
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Part-time employees filling temporary full-time 
vacancies or full-time positions of less than 
twenty-five (25) days shall not establish hill 
time seniority until such positions are vacant 
for twenty-five (25) days or more. After the 
twenty first (21st) day, a temporary vacancy or 
position will be. posted for bid as a full-time 
position to be assigned on the twenty fifth 
(25th) day. However, this does not preclude a 
fulltime employee in another classification 
from bidding and being awarded same over a 
part-time employee as provided by the 
Collective Agreement. 

G28.5 Laid off employees will be given preference of 
work when utilizing part-time help. 

G28.6 A separate seniority roster for part-time 
employees shall be maintained. 

G-28.7 Part Time Rate of Pay 
Part time employees will receive an hourly rate 
equivalent to a percentage of the starting rate 
for fuii time ticket office clerks and as follows: 

Ticket Office Clerk’s Rate 
$14.63 $15.06 $15.51 

! k ! ! K l @ ~ W W  
Starting 75% $9.W $10.97 $11.30 $11.64 
After 500 hours 80% $9.W $11.70 $12.05 $12.41 
After 1000 hours 85% $9.00 $12.43 $12.81 $13.19 
After 2000 hours 90% $9.00 $13.16 $13-56 $13.97 
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6-29 SAFE MAINTENANCE EQUIPMENT 
AND MACHINERY 

G29.1 The Company agrees to maintain all equip- 
ment and machinery in a safe and sanitary 
condition at all times. AU employees in the bar- 
gaining utlit recognize they must take all rea- 
sonable and necessary precautions to ensure 
the safety, health and well being of each other 
and the maintenance of all company property. 

G-29.2 When an operator questions the safety of 
equipment (as required and/or regulated by 
federal, provincial or state law), the supervisor 
will, when necessary, immediately contact a 
maintenance foreman and/or mechanic for a 
final determination. If the equipment is 
approved for operation and if the operator 
requests written instructions to operate this 
equipment, same shall be furnished by the 
supervisor and the Company will accept the 
responsibility for the safety condition of the 
equipment complained of by the operator, or 
the equipment will be replaced. 

G-29.3 Speedometers 

In cases of alleged speeding charges or 
Company safety checks, the vehicle's 
speedometer will be checked within a reason- 
able time, not to exceed four (4) clays after 
written notice to the Company from the 
employee and Local Union. Copies of the 
speedometer check shall be furnished the 
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employee and Local Union involved within 
seven (7) days after written notice to the 
Company, otherwise no discipline will be 
issued. if the degree of error in the speedome- 
ter is sufficient to cause the employee to be 
unaware he/she was violating the law, the 
employee's record shall not he charged. A bus 
with a defective speedometer should either be 
repaired or the bus changed at division points 
where extra equipment is tnaintaincd. 

G-30 PASSES 

G-30.1 Pass transportation policy will be in accor- 
dance with the Company's existing 
"Greyhoiind Lines Inc. Travel Policy". 

G-31 MILITARY SERVICE 

G31.1 Employees enlisting or entering the armed 
forces of the United States or Canada shall be 
granted all rights and privileges provided by 
applicable laws, and shall retain and accumu- 
late seniority rights and benefits during their 
absence. In the event that within a work 
classification in which an employee was 
employed prior to his/her leaving For seivice, 
junior employees Iiavc lieen upgraded to a 
higlier classification, the employee, upon 
hidher return from seivice, shall be given 
work in such higher classification according to 
his seniority provided he/she is qualified 
therefor, Upon returning to the service of the 
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Company, employees shall receive the rate of 
pay in their classification based on their sew- 
ice in that classification the same as if they had 
been in the service of the Company instead of 
in military service. 

G-32 ACQUISITION 

G-32.1 Employees already employed on a bus line 
acquired by the Company will retain seniority 
rights acquired on such line or lines upon 
which they are already employed and, in adcli- 
tion, shall acquire seniority rights on the lines 
of the Company as of the date of acquisition. 
Employees employed on the lines of this 
Company as of the date of acquisition of 
another line will retain all their seniority rights 
on the Company and, in addition, will acquire 
seniority on the acquired lines as of the date of 
acquisition. 

Subject to the provisions of sale of business and 
intermingling set out in Part I of the Canada 
Labour Code, in the event that the Company is 
sold in part or in whole, employees aireddy 
employed by the Company shall not forfeit any 
seniority rights on the line(s) being sold or the 
work being sold. 

~ 3 2 . 2  Employees affected thereby will thereafter 
carty seniorily dates showing their rank on 
each line. Employees acquiring senioriiy on 
other lines shall rank among themselves in 
accordance with their respective ratings held 
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before such additional lines were acquired. It 
is understood and agreed that in the event the 
acquisition of such lincs would result in loss of 
work to employees covered by this 
Agreement, the equity to employees acquircd 
and employees of this Company in such loss 
of work, or any additional work resulting from 
such acquisition, shall by determined by 
negotiations as provided for in this 
Agreement. 

MAINTENANCE 

M-I MAINTENANCE WORK PERFORMED 

M-1.1 It will be the Company's policy to have main- 
tenance work historically performed in its 
garages continue to be performed in its 
garages and not on the outside. It is not to be 
understood by this that the Company will dis- 
continue its long standing practice in refer- 
ence LO certain types of work being per- 
formed on the outside. 

M-1.2 Any maintenance work now being performed 
in Company garages, shall continue to be per- 
formed in Company garagcs during the life of 
this Labour Agreement. 

M-1.3 The Union recognizes that from time to time 
there is an inability for staff to perform main- 
tenance work on a timely basis due to vol- 
ume. For this reason, ancl on a shoiT Lerm 
basis, it may become necessary for the 
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Company to have routine mechanical sewices 
performed outside of the Company's 
garage(s). It is agreed and understood that the 
Company's first (1st) choice will be to have 
the work performed internally. Any such 
work performed outside the Company garage 
will be reported in writing to the IJnion on a 
monthly basis. 

M-2 HOURS OF WORK 

M-2.1 The hours of work for full time maintenance 
employees shall be forty (40) hours per week, 
to consist of five (5) consecutive days per 
week, said days to be eight (8) consecutive 
hours each, excluding a lunch period not to 
exceed one (I) hour. The addition of a modi- 
fied work week will be discussed and mutually 
agreed by the Company and the Union. 

M-2.2 Wash Up and Rest Periods 

There will be a ten (10) minute rest period 
during the first four (4)  hours and a ten (10) 
minute rest period during the second four (4) 
hours of the day's work, There will also be a 
five (5) minute clean up period prior to lunch 
time and quitting time. The above mentioned 
rest periods will be staggered so as not to 
interrupt the necessas. flow of work. 

M-2.3 No exchange in assignments, shifts, days off 
or hours of work will be allowed unless per- 
mission is received from a supervisor of the 
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M-3 OVERTIME 

M-3.1 Work performed in excess of eight (8) hours 
per day or outside the scheduled tour of duty, 
shall be overtime and shall be paid at the rate 
of time and one half (1 1/21 in any twenty 
four (24 )  hour period. 

M-3.2 Overtime Board 
Overtime shall l x  distributed equally insofar 
as possible among the einployccs in various 
classifications. An overtime record in each 
classification at each location will be main- 
tained and posted in a conspicuous place. 
When an employee declines overtime, the 
employee’s record will lie charged with the 
amount of overtime declined. 

M-3.3 Overtime Pass Up 

Any employee shall have the right, if he/she 
so desires, to pass up the overtime when 
called upon by the Company to work over- 
time, provided another qualified employee in 
that department is available on duty and will- 
ing at the time to take hidher place. 

In the event no employees in that department 
are willing to work. overtime, the junior 
employee available on duty and qualified will 
be required to perform the overtime work 
except as mutually agreed between the parties 
hereto. 
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M-3.4 Preventing Overtime 
Employees shall not be required to take time 
off or change their day off or their shifts in 
order to prevent the paying of overtime. 

M-3.5 Emergency Call 

Ail work performed by members on emer- 
gency call, namely; when the member is 
called out when off duty, shall be paid at the 
overtime rate with four ( 4 )  hours minimum. 

The Company shall have the right to utilize 
the services of such employees during the 
four (4) hour period at other work. 

M-3.6 Sixth and Seventh Day 

An employee working on his sixth (6th) and 
seventh (7th) consecutive day of work week 
shall be paid at the rate of time and one-half 
(1 1/21, 

This shall not apply when the employee 
changes hidher starting time in thc coursc of 
exercising hidher seniority. 

Days on which absences occur for justifiable 
reasons as herein defined, shall be regarded 
as days worked for the purpose of the com- 
putation of the sixth (6th) and seventh (7th) 
day. The following shall be regarded as justi- 
fiable reasons: 
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(a) Bona fide illness. 

(b) Jury Duty and court suminons as a witness 

(c) Death in the immediate family. 

(CI) Absences for any other reason accepted 

for the Company. 

by the Company. 

M-4 SENIORITY AND CLASSIFICATIONS 

M-4.1 Service time shall be on a company wide basis 
and shall date from the time the employee first 
(1st) entered the service of the Compmy.This 
time shall be used to determine earned vaca- 
tion days, sick day pay and leave of absences. 

M 4 . 2  For the purpose of promotion, demotion, lay- 
off, recall, pay progression and all bidding, the 
seniority of an employee will be on a classifi- 
cation hasis, and shall date from the time the 
employee first (1st) entered the classification. 
An employee shall maintain hisher seniority 
position in each of the classifications in which 
he/she has worked and earned wages. An 
employee will be laid off in the reverse order 
of seniority in their respective classifications at 
the location they are working. In the event of a 
layoff, an employee may bump into a lower 
classification in which he/she has worked and 
is able to establish seniority. For the purpose of 
bumping, hisher seniority will include all time 
served in any higher classifications. 
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An employee may voluntarily bid into a vacant 
position in a lower classification, in which 
he/she has worked and is able to establish sen- 
iority Hisher seniority will include all time 
served in any higher classifications. Hisher 
wage will be adjusted to the pay rate offered in 
the new classification. 

Employees in the licensed Trades classification 
wüi bid for specific trade designated work (i.e. 
mechanic, welder, body man, etc.) for which 
they are certified, based on their seniority with- 
in the licensed Trade classification. Employees 
in the Licensed Trade classification will be laid 
off by their trade designation, based on senion- 
ty within the licensed Trades classification. 

When an employee has successfully completed 
the Apprenticeship program and upon certifi- 
cation by the Provincial Government, the 
employee will. enter the LicenseclTrades Person 
classincation, subject to a position being avail- 
able. The employee’s seniority in the Licensed 
Trades Person classification will be determined 
by the date that the employee first (1st) entered 
the Apprentice Mechanic’s classification. 

An employee who is registered in an 
Apprenticeship program, who is unable to com- 
plete or voluntariiy resigns from the program 
may revert back to a lower classification in 
which he/she has worked and is able to hold 
seniority, provided there is a vacancy Hisher 
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seniority will include di time served in any 
higher classifications. 

M-4.3 Divisional Seniority 

A common divisional seniority shall apply to 
all employees working in Company garages. 

ikpioyees will be allowed to cxercise their 
scniority between garages only under the fol- 
lowing conditions: 

If they arc displaced from their classification 
and do not wish to bid clown to a lower clas- 
sification, or; 

(a) if they are laid off, or; 

(b) if they are bidding on permanent vacan- 
cies of more than sixty (60) days or new 
positions of more than thirty (30) days. 

Each garage operated by this Company shall 
constitute a single seniority disuict for general 
bids, temporaiy vacancies or vacation relief 
purposes. 

M 4 . 4  Classification and order of same shaii be: 

<a> LicensedTrades Person 
O>) Apprentice 
(c) Tire Person 
(d) Stores Clerk 
(e) Service Employees 
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tunity to enter into the apprenticeship 
program. Should no qualified Maintenance 
employee apply, then the job will be posted 
within the Company as per article G-18. Thc 
Company and the Union further agree that 
any service person who proves unable to 

to perform the remaining duties and responsi- 
bilities of a service employee. The Company 
is entitled to utilize the individuals in the 
Service Employee classification to ensure that 
qualified personnel are available on all shirts, 
in particular, at least two (2) individuals who 
are able to perform the driving duties. 

M 4 . 5  Bidding Higher or Lower Classification 

Downgrade 
A maintenance employee who has one (1) or 
more years of seniority in the mechanic's clas- 
sification shall suffer no loss of pay if he/she 
has to bump down to the service classification 
as a result of a reduction in the work force. 

Fay Progression 
Length of sewice for pay purposes shall be 
determined by actual time worked in cach 
classification, except time worked in higher 
classification shall be credited also as time 
worked in all lower classifications. 

drive a bus following training, will be required 

81 



Upgrade - Downgrade 
When an employee of a lower classification 
bids and is accepted for a position in a high- 
er classification, he/she will immediately 
receive the next higher rate of pay per hour in 
the higher classification and then continue on 
at the rate per hour of the higher classification 
according to years of service. 

Employees in a higher classification, who 
elect to bid into a lower classification, shall 
relinquish all seniority rights in the higher 
classification except in the case of a reduction 
in force in the higher classification. 

Where there is a reduction in forces in the var- 
ious classifications, employees who have 
passed their ninety (90) day probationary peri- 
od in any classification and are reduced to a 
lower classification, shall automatically receive 
the rate of pay in the lower ciassification to 
which their accumulated service entitles them. 

Employees who are laid off from a higher 
classification and exercise their seniority in a 
lower classification will retain seniority in that 
higher classification except that if an opening 
comes available in that higher classification at 
a later date which the employee can hold and 
the employee elects not to accept the position 
in the higher classification, he/she will relin- 
quish all seniority rights in the higher classifi- 
cation. 
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M 4 . 6  Combined Shifts 
When a regular position involves two (2) 
types of work, the higher rate of pay will l x  
paid. 

M-5 GENERAL BIDS 

M-5.1 It is agreed that a minimum of three (3) gener- 
al bids will be posted throughout the year at 
each location with the general bid to be effec- 
tive in January No general bid will be in effect 
for longer than one hundred and f* (150) 
days or less than thirty (30) days except by 
mutual consent and any delays by either party 
will be submitted in writing. 

Job bid sheets on general bid will be posted 
at least seven (7) days prior to the start of bid- 
ding. 

M-5.2 Change of Schediùe Notice 
The scheduled hours of employees shall not 
be changed without at least twenty four (24) 
hours prior notice for the first (1st) change in 
any thirty (30) day period, and not less than 
forty eight (48) hours notice for any addition- 
al change. The above shall not be used to 
avoid overtime. 

The Company shall keep posted in a conspic- 
uous place the various work schedules of 
each garage. Such schedules shall show the 
hour the shift begins, the period of relief for 
lunch, the quitting time and the days of work 
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per week. Said lunch period shall not com- 
mence before the beginning of the fourth 
(4th) hour and shall he completed by the 
beginning of the sixth (6th) hour from the 
beginning of the shift. 

Change of Work Shift or Days Off 
if it becomes necessary to change the begin- 
ning hour of a work shift more than one (1) 
hour or if the days off are changed, such shift 
shall be posted for bid within the garage 
where the change occurs. 

M-5.3 

M-6 VACANCIES AND NEW POSITIONS 

M G . l  When vacancies occur or new positions are 
created, or when desirable to train a new 
employee for any position up to but not 
including the position of working foreman, 
employees shall be notified by bulletin no 
later tlian five (5) days after the position is 
vacant and the bulletin shall remain posted for 
three (3) consecutive days. Qualifications (as 
determined hy the classification entry test as 
mutually agreed between the Company and 
the Union) being sufficient, the position will 
be filled on the basis of seniority among 
employees in the garage inaking application 
for the position. The bid sheet may lx taken 
down as soon as the senior qualified employ- 
ee bids for the job that is open. IF, after a rea- 
sonable period of time, not to exceed sixty 
(60) days, the employee is found incapable of 
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holding the position, he/she shall revert to 
hidher former position without loss of senior- 
ity. When an employee bids for and is award- 
ed a permanent position, hidher former posi- 
tion will be declared vacant and bulletined 
within five (5) days and the bulletin shall 
remain posted for three (3) consecutive days. 
This section shall not bc construed as relating 
to the routine shifting of employees from one 
(1) job to another in the garage, within the 
rame class and within the same shift of hours, 
and which does not involve a change in thc 
rate of pay. 

M-6.2 TemporaryVacancy Due to Sickness 
When it is known that an employee is to be 
or has been absent due to sickness for more 
than fourteen (14) calendar days, (vacations 
not included), and; if the vacancy is to be 
filled, hidher job will be posted for bid, for a 
period not to exceed ninety (90) days. After 
ninety (90) days absence or a general bid, 
whichever occurs first, it shall be posted as a 
permanent vacancy. Should the absent 
employee return to duty during the interim of 
posting and assigning to the successful bidder, 
the bid will automatically be cancelled. 

Upon returning to duty, if less than ninety (90) 
clays and provided the job has not been abol- 
ished, the employee must return to the job 
he/she vacated, even though an employee 
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with more seniority may have filled the tem- 
porary vacancy. in this event, the employee 
will return to the job he/she vacated to fill the 
temporary vacancy, and so on until all 
employees who have changed jobs as a result 
of the temporary vacancy have reverted to 
their former jobs. 

Md .3  TemporaryAssignments 
Employees temporarily assigned to a classif- 
cation paying a higher rate than their own, 
shall receive, when working a minimum of 
one (1) hour in a higher classification, the 
minimum higher rate in such classification for 
all hours worked or portion thereof in such 
classification, it being understood that an 
employee shall not receive less than hidher 
regular rate of pay, 

M-6.4 The Company and the Union will work togeth- 
er to determine training programs.Training will 
be provided to employees as required. 
Selection will be based on seniority hy shift, to 
the most qualified employees, as determined 
by the Company 

Md.5  NOtificdtiOn of Return fromAbsence 
Employees absent from work for sickness must 
notify their immediate supervisor a minimum 
of eight (8) hours prior to their normal work 
time to report they will be returning to work. 
Employees failing to n o m  eight (8) hours 
prior to their shift will be ineligible to return 
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for that shift.This does not include employees 
who are hospitalized or have submitted a 
physician's report indicating a return to work 
date. 

M-7 ROAD CALLS 

M-7.1 All work performed by employees on road 
calls, namely; when an employee is called out 
when off duty, shall be paid at time and one 
half (1 1/21 with a four (4)  hour minimum. 
The Company shall have the right to utilize 
the services of such employees at other work 
during the four (4) hour period. 

M-7.2 In the event of a road failure involving equip- 
ment of the Company, the work shall be per- 
formed by a mechanic if available and quali- 
fied. If two (2 )  employees are used, at least 
one (1) of them shall be a mechanic if avail- 
able and qualified and reasonable expenses 
will be paid. 

M-7.3 Reports concerning the cause of the failure, 
repairs made, etc. will be submitted as 
requested by the Company; however, no alle- 
gations will be made, in such reports, against 
another employee unless supported by facts. 
When the tow bar is used in emergency serv- 
ice, the work will be performed by two (2) 
employees. 

M-7.4 A call board will be established for the pur- 
pose of receiving road calls and each employee 
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shall take hidher turn on such work on a first- 
in and first-out basis. 

M-8 CLOTHING AND EQUIPMENT ISSUED 

M-8.1 The Company shall fiirnish all maintenance 
employecs, required to work outside, foul 
weather gear, consisting of rain suits, individ- 
ual parkas and rubber boots for those 
employees working on the wash mck, on a 
request basis. 

M-8.2 The Company will provide a safety shoehoot 
allowance rebate of one hundred and ten dol- 
lars ($1 10.00) to mechanics and ninety five dol- 
lars ($95.00) for service employees who are 
required by law to wear such shoehoots 
while working. This allowance will be provid- 
ed once each contract year. It is understood 
that should the Company select and require a 
boot costing more than one hundred and ten 
dollars ($1 10.00) for mechanics and ninety five 
dollars ($95.00) for service employees, the 
Company will make up that difference. The 
employee will be required to submit a receipt 
showing proof of purchase for the boots. 

M-8.3 Coveralls 
The Company will pay the rental cost of up to 
ten (10) pairs of coveralls for mechanics, tire 
person and service employees and up to six 
(6) pairs of coveralls or service coats for coach 
cleaners per week. 
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M-8.4 Cleaning Rags 
Replaceable type cleaning rags will be made 
available and employees will turn in soiled 
cleaning rags for replacement. 

M-8.5 Company Tools and Equipment 
Company' owned tools and equipment will be 
issued from the stock room or tool room and 
must be returned to the stock room or tool 
room. 

Each mechanic shall provide, at hidher own 
expense, the hand tools necessas. to enable 
h idher  to perform properly the incchanicdi 
duties of hisher classification. A tool 
allowance 'of two hundred dollars ($200.00) 
shall be paid annually in the first (1st) pay 
period of December each year to all mechan- 
ics. Apprentice mechanics will be entitled to a 
tool allowance equal to nfty percent (50%) of 
that of a mechanic. 

The Company will cooperate with the Union 
in investigating and improve security meas- 
ures for safeguarding maintenancc employee's 
tools at locations brought to the attention of 
the Company. 
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M-8.6 Equipment and Tools Furnished 
Serviceman's tools will be provided, as deter- 
mined by the Company and the service 
employees will be responsible for the care, 
return and replacement of such tools. 
Flashlights, batteries and rubber gloves will be 
furnished to those employees whose work 
requires such equipment. Employees will be 
required to turn in used or worn out fldsh- 
lights, batteries and nibber gloves to the stock 
room and/or tool room before securing 
replacements. When leaving the employ of 
the Company, equipment will be returned or 
paid for, reasonable wear and tear excepted. 

M-9 MOVING ALLOWANCE 

Moving allowance of three hundred dollars ($300.00) 
for married employees and one hundred and fifty 
($150.00) for single employees will be allowed. In 
addition, employees moved will be allowed up to five 
(5) working days, forty (40) hours loss of earnings in 
effecting their relocation. Such employees shall report 
at the new location upon the completion of five (5) 
days above referred to. 

M-10 SHOP MEETINGS 

Shop meetings called by the Company shall be with- 
out loss of time to employees. 
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M-Il VENTILATION 

The Company agrees that motors will not be tun 

excessively in the garages, in all events, garages will 
be equipped with sufficient ventilating equipment so 
that exhaust fumes will be speedily exhausted. 

M-12 HEAVY WORK 

M-12.1 The Company agrees that it will not create an 
unnecessary burden upon any employee that 
would be injurious to hidher health by requir- 
ing h idher  to do heavy work alone. 

M-12.2 Employees shall be required to use safety 
equipment made available by the Company. 
Such equipment to be maintained in a safe 
and fit condition. 

M-13 SANITARY CONDITIONS 

Suitable sanitary conditions shall be provided for use 
of the employees. An assembly room shall be provid- 
ed by the Company at the garages and sufficient indi- 
vidual lockers shall be available for the accommoda- 
tion of the employees. Wash basins, with hand soap 
and towels and bath towels shall also be provided. 

M-14 GARAGE - TERMINAL 

When an employee is instructed to travel between 
garages and terminals he/she shall be furnished trans- 
portation by the Company. The service truck will not 
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be Liscd for personal use except for transporting 
employees to transportation locations following an 
evening shift. 

M-15 JOB DESCRIPTION 

M-15.1 LicensedTrades Person 
This classification will inclode mechanics, 
welders and body repair people who are prop- 
erly licensed and able to perform ail restricted 
skills as designated by the Ontario Regulations. 

Trade people required to take special courses 
or training as a result of new Legislation in 
order to maintain their license, will be paid 
the number of hours required for the course 
to a maximum of eight (8) hours straight time 
for cach required day. 

M-15.2 Apprentice Mechanics 
This classification will include all employees 
cleemed by the Company to have the required 
qualifications to register into the Ontario 
Provincial Apprenticeship program for 
BiisiTmck Mechanics. 

Duties will include, but not be limited to meet- 
ing all apprenticeship program standards and 
lubricating, oiling, general repairs, maintaining 
any necessary records, shunting buses, changing 
and checking tires, or any related work includ- 
ing work assignments in a lower classification. 
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M-15.3 Service Employees 
This classification will include employees fully 
qualified for the following work as required 
by the Company; dumping toilets, fueling, 
interior/exterior bus cleaning, polishing, gen- 
eral utility work, maintaining any necessary 
records, shunting buses and any related work 
including janitorial work. 

M-15.4 Tire Person 
This classification requires that employees 
must have a Tire Installer’s License or equiva- 
lent cerüfication, in order to perform all related 
duties associated with the care and mainte- 
nance of tires and wheels. 

Duties will include, but not be limited to; 
mounting, dismounting, balancing and re- 
grooving tires, installing tires on coaches, keep- 
ing tire records and alignments. Employees in 
this classification will be able to perform other 
coach repairs as needed. 

M-15.5 Stock Keeper 
This will include employees fiiliy qualified to 
perform all duties associated with the opera- 
tion of the storeroom. 

Duties wül include, but not be limited to; order- 
ing parts and services, shipping and receiving, 
reconciliation of fiiel records, recording inven- 
tory transactions and, performing cycle and 
physical inventory counts. Employees in this 
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classification will be able to perform coach 
servicing as needed. 

M-16 WAGE SCALE 

M-16.1 CLASSIFICATION 
RETROACTIVITY 
There will be a one (1) time payment of 3.25%, 
representing retroactivity to all employees on 
the payroil at the date of ratification aune 
19,2001), applied to gross earnings between 
July lst, 2000 and June 30th, 2001. 

Employees who have entered extended sick 
leave, and/or long term disability between the 
period Juiy lst, 2000 and June lgth, 2001 inclu- 
sive, will also be eligible for the one (1) time 
payment of 3.25% representing retroactivity in 
the same as above. 

Julv l/lM J&l.@2 ,!&l.!@ m. 
Starting Rate $21.05 $24.18 $24.91 $25.65 
After 6 Months $21.12 $24.25 $24.98 $25.73 
After 12 Months $21.18 $24.32 $25.05 $25.80 
After 24 Months $21.26 524.40 $25.13 $25.88 

Working Foreman 
& Leadhand 

$ 1 .O0 per hour premium 

JUIV imo JUIV 1/01 JUIV 1/02 JUIV 1/03 
Anorentice Mechanics 
First Year Service Person $14.71 $15.15 $15.61 $16.07 
Second Year - 75% $15.79 $18.14 $18.68 $19.24 
Third Year - 80% $16.84 $19.34 $19.92 $20.52 
Fourth Year - 85% $17.89 $20.55 $21.17 $21.80 
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Stock Person 
Starting Rate 
After 6 Months 
After 12 Months 
After 24 Months 

Tire Person 
Staning Bate 
After 6 Months 
After 12 Months 
After 24 Months 

Service EmpJovees 
Starting Rate 
After 6 Months 
After 12 Months 
After 24 Months 

$15.54 $16.01 $16.49 $16.98 
$15.60 $16.07 $16.55 $17.05 
$15.66 $16.13 $16.61 $17.11 
$15.71 $16.18 $16.67 $17.17 

$15.54 $16.01 $16.49 $16.98 
$ 15.60 $16.07 $16.55 $17.05 
$15.66 $16.13 $16.61 $17.11 
$15.71 $16.18 $16.67 $17.17 

$14.54 $14.98 $15.43 $15.69 
$14.60 $15.04 $15.49 $15.95 
$14.66 $15.10 $15.55 $16.02 
$14.71 $15.15 $15.61 $16.07 

M-16.2 Shüi Premium 
Employees who begin their work shift 
between 3:OO p.m. and 10:59 p.in., will be 
paid a premium of (10) cents per hour. 

Employees who begin their work shift 
between 11:OO p.m. and 6:00 p,m,, will be 
paid a premium of fifteen (15) cents per hour. 
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M-17 OTTAWA MAINTENANCE 

Letter of Agreement: Dated and Signed November 22, 
2000. 

Date of Implementation: January 29,2001. 

AU the provisions of the Collective Agreement will 
apply except for what is outlined herein.Where any dis- 
agreement exists, the content listed below will prevail. 

The following items detail specific work rules or regu- 
lations in existence at the Ottawa Garage and are 
required to maintain the operational flexibility. 

Item 1 Service and Seniority 
The employees of StraightTalk will be hired as 
new employees of Greyhound Canada 
Transportation Corporation filling the Ottawa 
positions.Thereafter, all vacancies will be filled 
according to the collective agreement. 

The service and seniority of these employees 
will commence as of their date of hire with 
Greyhound Canach Transportation 
Corporation. 

On the date of implementation of this agree- 
ment, a seniority list will be generated that pro- 
vides for a ranking of the OtVawa garage 
employees that is based either on a pre-existing 
ranking system or, by means of a draw. Such a 
list will also identify any vacation service cred- 
its (as defined below). 
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Employees will have thirty (30) days from the 
posting of such list to bring any errors to man- 
agements' attention. 

Item 2 Vacations 
As of January 29, 2001, these employees have 
received all vacation monies owed from 
StraightTalk. Given that not all of these employ- 
ees took vacation time, the Company will agree 
to provide these employees with two (2) 
weeks of unpaid vacation time during the 2001 
calendar year. The vacation pay percentage 
received from Straight'Fiaik will continue to the 
close of business the day prior to implementa- 
tion. Thereafter, vacation pay and time will be 
accnied and the vacation schedule for vacation 
payment and time amounts will be followed 
accordmg to the collective agreement. Pdst 
service of Straight Talk employees at the 
Ottawa garage for time worked from the date 
of hire at Straight Talk's Ottawa garage will be 
credited and brought into Greyhound for vaca- 
tion purposes only. 

Item 3 Hours of Work 
Hours of work will be based on operational 
requirements for service on a seven (7) day per 
week, twenty four (24) hour per day basis, ancl 
will not be limited to five (5 )  consecutive eight 
(8) hour days a week. It is fiirther recognized 
that modüied work weeks exist as per the past 
practice under the former owner. Such work 
weeks consist of eight (8), ten (10) or twelve 
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(12) hour shifts. These modified work sched- 
ules already approved by the employees and 
the government will not be altered or changed 
unless mutually agreed by the Company and 
the Union. The Company will provide more 
detailed language to the Union on delineation 
of hours of work. 

Item4 Overtime 
Overtime will be paid at the rate of time and 
one half (I 1/2) the normal rate of pay for time 
exceeding the daily scheduled hours of work 
or, for time exceeding eighty (80) hours of 
work in a two (2) week pay period. For clarifi- 
cation, an employee who misses a scheduied 
shift and then works hisher scheduled day off 
will receive overtime payment for those hours 
worked on hisher day off. 

Item 5 Part Time Service Employees 
It is recognized that part time employees are 
currently used to facilitate the meeting of our 
operational needs and, such practice will be 
continued. Part time service employees will 
not be used in a maimer that would prevent 
the utilization of full time shifts. 

item 6 PartTime Mechanics 
It is recognized that there is one (1) part time 
mechanic position.This part time position will 
continue either until the incumbent leaves the 
employment of Greyhound Canada 
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Transportation Corporation or the Company 
discontinues the position, whichever occurs 
first. In die event that the Straight Talk employ- 
ee currently filing this position does not 
accept employment with Greyhound Canada 
Transportation Corporation, the Company may 
on a one (1) time basis hire a new employee 
into this position. 

Item 7 Statutory Holidays 
Statutory Holidays shall be paid in accordance 
with provisions elsewhere in the Collective 
Agreement. 

Item 8 On Call Pay 
The Company has the right to establish an on 
call shift and rate, should it be operationally 
necessary to do so. The Company and the 
Union will write specific language establishing 
the method and calculation of on caü. 

Item 9 Classifications 
The recognized maintenance classifications at 
the Ottawa garage are as follows: 

** Licensed Mechanics 
(includes licensed body persons and 
licensed welders) 

** Apprentice Mechanics 
** Senior Service Employee 

(performs mechanical-type services for 
which the government does not require a 
certified licensed mechanic). 
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The company agrees to provide a more 
detailed job description of the Senior 
Service Employee, including a commitment 
that work performed by such class of 
employee will not violate government safe- 
ty regulations. 

(Preforms tire services, service employee 
fiinctions and mechanic's helper func- 
tions). 

(Performs some stock room functions and 
some service employee fiinctions). 

(General cleaning, fueling and dumping of 
coaches). 

It is agreed that there will be a maximum of 
two (2) Senior Service Employee positions at 
the Ottawa garage at any time. 

** Tireperson 

** Store Person 

** Service Employee 

Item lowages 
Mechanics 
Effective Janndry 29, 2001 ..................... $21.05 
Effective January 1,2002 ...................... $21.26 
Effective January 1, 2003 ....................... $21.90 
Effective July 1, 2003 ............................ $22.56 
Hired afterJanuary 29, 2001 ................ $21.05 
After One (1)Year of Service., .............. $2 1.26 
After'ho (2)Years of Service .............. $21.90 
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Apprentice Mechanics 
First (1st)Year OfApprenticeship ......... Starting 

Service Persons rate (or their previous 
Service Persons rate, whichever is 
greater) 

Second (2 nd) Year Of 
Apprenticeship .................. 75% of Mechanic's 

Start Wage 
I 

Third (3rd)Year of 
Apprenticeship .................... 80% of Mechanic's 

Start Wage 
Fourth (4th)Year of 
Apprenticeship.. ........... 

Service Employee 
Effective January 29,2001 ..................... $ 11.00 
Effective January 01, 2002 ..................... $ 12.25 

Hired AfterJanuary 29, 2001 ................. $ 11.00 
After One (1)Year of Service ............... $ 12.25 
Afterrno (2)Years of Service .............. $ 13.50 

Senior Service Employee, Stores Person 
and Tire Person 
These positions will receive a premium of one 
dollar ($1.00) per hour in addition to tlie 
Service Employee rate. 

Effective January 01,2003 ..................... $ 13.50 
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Notations 

1 . The rates of the Ottawa garage will continue to 
be negotiated separately from the Toronto 
Maintenance group. 

Straight Talk employees hired by Greyhound 
CanadaTransportation Corporation January 29, 
2001 who are currently receiving a higher rate 
of pay wiii continue at their existing rate of pay 
and will receive the percentage increases in 
this Collective Agreement. 

2.  

3. Greyhound CanadaTrmsportation Corporation 
Maintenance employees working outside the 
Ottawa garage who transfer into the Ottawa 
garage will maintain the wage rate and stmc- 
ture under which they are paid immediately 
prior to the transfer. 
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TERMINAL 

T-1 TERMINAL LEASING 

Tl.1 This is to confirm our understanding that for 
the life of this Labour Agreement, the 
Company will not lease out the Company 
operated station in London, Ontario. 

The Company, however, requests the cooper- 
ation of the Union in assisting wherever pos- 
sible to reduce the costs where said station is 
continued. 

Tl.2 SiibStations 
The Company will not establish any addition- 
al commission express sub-stations during the 
life of this Agreement without mutual consent 
of the Union. On Greyhound Canada 
Transportation Corporation (Eastern Division), 
this applies to the City of London only. 

The Cotnpany expects however, that the 
Union will give serious consideration to the 
needs of the shipping public should the 
Company request the Union's consent to the 
establishment of such commission express 
sub-stations during the life of this Agreement. 
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T-2 WORK WEEK 

T-2.1 The work week for full-time employees shall 
be forty (40) hours per week to consist of 
five(5) consecutive clays of eight (8) consecu- 
tive hours each, excluding a lunch period not 
to excecd one (I) hour. Lunch period shall be 
assigned between the fourth (4th) and sixth 
(6th) hour froin start of the work period. 

T-2.2 Rest Period 
All employees shall be entitled to a ten (10) 
iiiiiiute relief break during each full four (4) 
hours worked. 

No exchange in assignments, shifts, days off 
or hours of work will be allowed unless per- 
mission is received from a supervisor of the 
employees. 

T2.3 

T-3 OVERTIME 

T3.1 Work performed in excess of eight (8) hours 
in any work day shall be considered as over- 
time and shall be paid at the rate of time and 
one half (1 1/21, 

Overtime shall be distributed equally insofar 
as possible among the employees in various 
classifications. Any employee shall have the 
right to pass up the overtime provided anoth- 
er qualified employee is available and willing 
to work. 

"-3.2 
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In the event no employees in that department 
are willing to work overtime, the junior 
employee available and quaiified will bc 
required to perform the overtime work except 
as mutually agreed between the parties here- 
to. 

T3.3 An overtime record in each classification at 
each location, will be maintained and posted 
on a monthly basis and an overtime board will 
be operated separately between Toronto GCX 
and Toronto Bay St. terminal employees. 
When an employee declines overtime, the 
employee will be charged with the amount of 
overtime declined on the overtime record. 

If the employee is working and is asked within 
two (2) hours of the eiid of hisher shifî to per- 
form overtime and declines, he/she wiü not be 
charged with overtime decline. 

Any employee working on his sixth (6th) and 
seventh (7th) consecutive day of the work 
week shall be paid at the rate of time and one 
half (1 1/3. Days in which absences occur for 
justifiable reasons as herein defined, shall be 
regarded as days worked for the purpose of 
computation of the sixth (6th) and seventh 
(7th) day. The following shall be regarded as 
justifiable reasons: 

T3.4 

(a) Bona fide illness. 
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(b) July Duty and couït summons as a witness 

(c) Death in the immediate family. 

(d) Absence for any reason accepted by the 

for the Company. 

Company. 

The foregoing shall not apply when the 
employee changes hidher starting time in the 
course of exercising hidher seniority. 

All work performed by employees in emer- 
gency call, that is when the employee is called 
out off duty shall be paid at time and one half 
(1 1/21 with a minimum of four (4)  hours for 
such emergency work. 

Employees shall not be required to take time 
off or change their day off or their shifts in 
order that payment of overtime be avoided. 

T3.5 

T-3.6 

T-4 SENIORITY AND CLASSIFICATIONS 

"-4.1 
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Divisional Seniority 
A common divisional seniority shall apply to 
all employees working in Company terminals. 

Employees will be allowed to exercise their 
seniority between terminals only under the 
following conditions: 

If they are displaced from their classification 
and do not wish to bid down to a lower clas- 
sification, or; 



~ 

(a) if they are laid off, or; 

(b) if they are bidding on permanent vacan- 
cies of more than sixty (60) clays or new 
positions of more than thirty (30) days. 

Each terminal operated by this Company shall 
constitute a single seniority district for general 
bids, temporary vacancies or vacation relief 
purposes. 

T4.2 Seniority Records 
Seniority records shall be kept and posted 
indicating the length of service of employees. 

T-4.3 Bidding Higher Class 
When an employee of a lower classification is 
accepted for a position in a higher classifica- 
tion, he/she will immediately receive the next 
higher rate of pay per hour in the higher clas- 
sification and then continue on at the rate per 
hour of the higher classification according to 
years of service in the higher classification 
using hidher starting date in the higher classi- 
fication as the rate and date on which to start 
the pay progression scale. 

T-4.4 Reduced to Lower Class 
Where there is a reduction in forces in the var- 
ious classifications, employees who have 
passed their ninety (90) day probationaiy peri- 
od in any classification and are reduced to a 
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lower classification, shall automatically receive 
the rate of pay in the lower classification to 
which their accumulated service entitles them. 

T-4.5 Bid Group and Duties 
(a) Ticket Agent's Duties 

Employees in this occupational classifica- 
tion will be required to have the skill and 
ability necessaiy to perform the duties and 
responsibilities included within the voca- 
tion of a ticket agent. Such duties and 
responsibilities will include selling tickets, 
travel information, hilling and handling 
express and baggage in emergencies, malr- 
ing reports, supervision over depot 
employees, answering telephones and 
general responsibility for operation of 
depots in the absence of higher designat- 
ed authority. 

(b) Rdggdge and Express Clerks Duties 
Employees in this occupational classifica- 
tion will be requircd to have the skill and 
ability necessaiy to check and hancile bag- 
gage, express, newspapers and mail ancl 
perform any other duties ordinarily per- 
formed by baggage and express clerks 
which slid11 include, biit not be iirnitcd to; 
billing and handling express shipments, 
making out reports, accounting for all cash 
collected, giving mi t  information and 
answering tclephones. 
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(c) Ticket Office Clerks Duties 
Employees in this occupational classifica- 
tion will be required to have the skill and 
ability necessaty to perform the duties and 
responsibilities included within the voca- 
tion of a ticket office clerk. Such duties and 
responsibilities will include Ilut not bc lim- 
ited to: accounting pertaining to ticket and 
express sales anci accounts receivable, 
daily, weekly and monthly summaries and 
posting into appropriate ledgers; monthly 
billing of express charge accounts and col- 
lection of moneys; preparation and distri- 
bution of comparative revenue stateinenis; 
typing, distribution and collection of cliar- 
ters, and maintenance of records; mainte- 
nance of terminal employees’ personnel 
files; typing of time sheets, Form 6s and 
distribution of same; typing of correspon- 
dence, answering telephones and such 
other duties connected with the operation 
of the terminal as directed by manage- 
ment. 

(d) Package Express Truck Driver/Handler 
Einployees in this occupational classifica- 
tion will be required to have the nccessary 
skills and abilities to perform the duties 
and responsibilities within the vocation of 
a Package Express Truck DriverkPandler 
which shall include, but not be limited to, 
driving a [nick or similar purpose vehicle 
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in transporting goods and parcels between 
various locations as directed by the 
Company, loading and unloading parcel 
express; assist in performing a variety of 
clerical and related duties involved in the 
receiving, safe keeping and issuing of par- 
cel express, and other related duties as 
may be assigned as required to ensure the 
consistently high levels of customer s e w  
ice. 

(e) Janitor/Coach Cleaner - London Terminal 
Employees in this occupational classifca- 
tion wül be required to have the necessary 
skills and abilities to perform the duties and 
responsibilities within the vocation of the 
Janitor/Coach Cleaner - London Terminai 
which shall include, but not be l i i t ed  to, 
fuehg coaches, dump and rei3 holding 
tanks on coaches, wash exterior of coach, 
clean interior, sweep and mop coach floors, 
replace toilet utensils in the coach, clean 
exterior windows, check M-7 for defects, 
report defects to dispatch, minor repairs to 
include headlights, clearance lights, oil 
reservoir and boost batteries. 

Terminal Duties to include tlie replacement 
of garbage bags in ail containers in the ter- 
minal, sweep and mop terminai lobby and 
inter- office floors, clean washroom sinks, 
toilets, walls, stail fioors, replace toilet uten- 
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sils, clean mirrors, sweep and mop in all ter- 
minal and employee washroom areas and 
clean platforms daily and parking areas of 
all garbage. 

T4.6 Bid forTours 

Bidding for tours of duty shall be determined 
by seniority within each classification. 
Employees in a higher classification or unit 
may be required to work in a lower classifica- 
tion or unit provided the employee is paid 
hidher normal rate of pay for the higher clas- 
sification. Conversely, an employee in a lower 
classification may be required to work in a 
higher classification or unit provided that all 
such work performed will be paid at the high- 
er classification or unit rate as provided by 
provided in T- 11.1 herein. 

T4.7 Change of Classification 

During the life of this Agreement there shall be 
no change in the agreed upon classifications of 
employees covered hereunder, except by 
mutual agreement. Employees will be trained 
in all classifications and will not be limited to 
a specified classification during a shift, 

T-5 GENERAL BID 

T-5.1 It is agreed that a minimum of four (4) gener- 
al bids will be posted throughout the year at 
each location with the general bid to be effec- 
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tive injanuary. N o  general bid will be in effect 
for longer than one liundred and twenty (120) 
days or less than forty five (45) days except by 
mutual consent and any clelays by either party 
will be submitted in writing. 

T5.2 Vacation Relief 

Vacation relief jobs and any temporary open- 
ings resulting therefrom shall be covered by a 
caii down of junior staff below the vacationing 
employee when the open vacation period is 
greater than five (5) days and/or less than twen- 
ty five (25) days.Vdcation periods of a consecu- 
tive nature exceedig twenty five (25) days 
must be posted for seventy two (72) hours 
prior to the effective date of the fist  (1st) shift. 

T-5.3 Schedule Posting 

Except in emergency, such as sickness, death 
or other like causes, the scheduled hours of 
work shift of individual employees shall not be 
changed without at least seven (7) days prior 
notice. The Company shall keep posted in a 
conspicuous place the various work schedules 
of each terminal. Such schedules shall show 
the hour the shift begins, the period of relief 
for lunch, the quitting time and the days of 
work per week, Said lunch period shall not 
commence before the beginning of the fourth 
(4th) hour and shall lie completed by the 
beginning of the sixth (6th) hour from the 
beginning of the shift. It is understood that if a 
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modified work week is agreed that the lunch 
periods may be altered upon mutual agreement 
between the Company and the Union, 

T5.4 Shift Change 

If it becomes necessary to change the begin- 
ning hour of a work shift more than one (1) 
hour, or if the days off arc changed, such shirt 
shall be posted for bid. 

If it becomes necessaty to permanently change 
the beginning hour of a work shift for less than 
one (1) hour, the employee will be told of 
such change three ( 3 )  days prior to the effec- 
tive date of the change. 

"3.5 Vacancies and New Positions 

When vacancies greater than twenty five (25) 
days occur or when a new permanent fuikime 
position covered by this Agreement is created, 
employees shall be notified by bulletin not 
later than five (5) days after the position is 
available and the bulletin shall remain posted 
for a minimum of five (5) days, closing at 15:OO 
hours and becomhg effective the following 
day. Qualifications being sufficient to warrant a 
trial period, such position shall be filled upon 
the basis of seniority of employees malting 
application. 
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T5.6 Probationary Period - Upgrade 

If, within ninety (90) days after employee bids 
in accordance with the preceding paragraph, 
such employee is found to be incapable of 
performing hidher new duties, he/she shall be 
returned to hidher former position without 
loss of seniority. 

T5.7 Bid Deviation 

It is muhlaiiy understood that certain shifts in 
the terminals, where only one (1) employee is 
on duty, require an employee with reasonable 
experience. It is agreed in the event of such 
vacancies, the terminal manager and the rep- 
resentative of the Union will confer in order 
that a properly experienced employee will be 
assigned to such shifts. 

Employees accepted in another classification 
in which they have had no previous experi- 
ence will be given reasonable instructions and 
time to learn the new job. 

T-5.8 

T-5.9 Notice of Displacement 

Employees receiving notice of being displaced 
or having their position abolished must exer- 
cise their displacement privileges within six- 
teen (161 working hours. When displacement 
involves transferring to another point, the 
employee will be given an extension of time to 
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make the determination, which shall not 
exceed sixteen (16) working hours from iime 
of receiving information from their supervisor 
as to what positions are available for them to 
displace on. All notices shall be written. 

T-6 CLOTHING AND EQUIPMENT ISSUED 

T%. 1 The Company will furnish uniforms to terminal 
employees in accordance with the policy of 
the Company now in effect. Employees will be 
required to wear and maintain the uniforms in 
accordance with Company rules and regula- 
tions. Terminal counter staff dealing with the 
customers will not be permitted to wear cover- 
all?. 

Annually, in the month of September, for those 
employees who are full-time, the Company 
will defray the cost of: 

Ticket Agents: 3 shirts, 2 pants, 2 
summer shoits, 
2 sweaters, 1 jacket 

Baggage and Express: 3 shirts, 2 pants, 
2 summer shorts, 
2 sweaters 

2 pairs of covet;ills, 
1 jacket, 1 parka 

Every two ycdrs: 
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Td.2 The Company will provide a safety shocihoot 
rebate of ninety dollars ($90.00) to all full time 
employces who have completed their proba- 
tionaiy period. Such employecs will be rcim- 
hursed once per year no later than December, 
for the safety shoesiboots provided a receipt 
for proof of purchase is supplied to the 
Company. Employees are required hy law to 
wear such safety footwcar. 

T6.3 Foul-Weather Gear 
The Company shall furnish all terminal 
employees, required to work outside, foul 
weather gear consisting of rain suits and indi- 
vidual parkas. 

Td.4 Cash Drawers 
The Company shall furnish terminal employ- 
ees the necessary facilities to lock and safe- 
guard cash of the Company they are required 
to handle. 

When it is necessary for two (2)  or more 
agenis to handle cash on the Same work shifts, 
they shall each be provided with a cash draw- 
er equipped with a lock and key. 

Td.5 TicketAgent Stools 
Ticket agents will he provided with and per- 
riiiited to use stools. 
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T6.6 

T6.7 

The Company will provide individual lockers 
for all employees which will be at least as large 
as the type known as half size lockers. 

Where a terminal employee’s uniform is dam- 
aged as a result of pedorming hisher pre- 
scribed duties with the Company, he/slie slid 
be reimbursed for the repair of same when 
properiy reported to the Company and upon 
presentation of a receipt. 
The Company wiU reimburse cleaning of foul 
weather (outdoor) clothing (i.e. parkas and 
summer outdoor jacket) twice per season, upon 
presentation of a dry cleaning receipt. 
Additional cleaning caused by other than nor- 
mai daily wear may be approved on a case by 
case basis. in such circumstances, the employee 
must, when possible, show the soiied uniform 
to his/her home supervisor for approval for 
cleaning. 

T-7 SHORTAGES AND OVERAGES 

Shortages and overages in cash collections are to be 
accumulated by individual agents and each ageni is to 
make up net shortages within fourteen (14) days from 
date of shortage and retain any overages. 

T-8 COUNTERFEIT MONEY 

The Company agrees that in the event a terminal 
employeehicket agent accepts a form of payment for 
seMces which subsequently turns out to be counter- 
feit, the loss will be absorbed by the Company. 
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it is understood and agreed that during periods when 
üiegai payment methods are known to be occurring 
and such warning notices have been posted, it is the 
terminal employee or clerks responsibility to refuse 
acceptance of such payments and to immediately noti- 
fy  the Company of the occurrence. 

T-9 INSTRUCTION PAY 

Terminal employees, upon proper authorization of a 
Company supervisor, requested to instiuct other 
employees, will receive additional compensation equal 
to fifteen (15) minutes pay of their normal hourly rate, 
per day, on each day they may be assigned to instnict 
students. The Company will use qualified terminal. 
employees with experience and ability when training 
new employees. 

T-10 SERVICE FOR PAY 

T10.1 Length of service for pay purposes shall be 
determined by actual time worked in the 
Company's service and in each classification 
except time worked in a higher classification 
shall be credited also as time worked in all 
lower classifications. 

T-10.2 Where employees bid a shift that has been 
posted embracing two ('2) or more classifica- 
tions, their rate of pay shall be the rate of pay 
per hour according to their accumulated serv- 
ice in the higher classification and they will 
accumulate seniority in, the higher classifica- 
tion for the entire period. 
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T10.3 There shall be no interruption of service accu- 
mulation for absence of less than thirty (30) 
consecutive days. 

T-Il WAGE SCALE 
T-1 1 . 1 Classification 

RETROACTMTY 

There will be a one (1) time payment of 3.25% 
representing retroactivity to ail employees 
active on the payroll at the date of ratiîkation 
oune 19, Zûûl), applied to gross earnings 
between July lst,, 2000 and June 30th, 2001. 

Employees who have entered extended sick 
leave and/or long term disability between the 
periods July lst, 2000 and June 19th, 2001,inclu- 
sive, will also eligible for the one (1) time pay- 
ment of 3.25% representing retroactivity in the 
same as above. 

Julv 1/W Julv lB1 Julv 1/02 Julv 1B3 
Ticket Asenis 
Starting Rate $14.45 $14.88 $15.33 $15.79 
After 6 Months $14.51 $14.95 $15.39 $15.86 
After 12 Months $14.57 $15.01 $15.46 $15.92 
After 18 Months $14.62 $15.06 $15.51 $15.98 
After 24 Months $14.74 $15.18 $15.64 $16.11 
After 36 Months $14.86 $15.31 $15.76 $16.24 

BaoosrielE xnress Clerks 
StaFting Rate $14.22 $14.65 $15.09 $15.54 
After 6 Months $14.27 $14.70 $15.14 $15.59 
After 12 Months $14.34 $14.77 $15.21 $15.67 
After 18 Months $14.39 $14.82 $15.27 515.72 
After 24 Months $14.45 $14.88 $15.33 $15.79 
After 36 Months $14.51 $14.95 $15.39 $15.86 
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licket Oiiice Clerks 
Starting Rate 
After 6 Months 
After 12 Months 
After 18 Months 
After 24 Months 
After 36 Months 
Terminal Janitors 
Starting Rate 
After 6 Months 
After 12 Months 

Terminal Packaae 

$14.20 $14.63 $15.06 $15.52 
$14.25 $14.68 $15.12 $15.57 
$14.32 $14.75 $15.19 $15.65 
$14.37 $14.80 $15.25 $15.70 
$14.43 $14.86 $15.31 $15.77 
$14.49 $14.92 $15.37 $15.83 

$14.08 $14.50 $14.94 $15.39 
$14.20 $14.63 $15.06 $15.52 
$14.32 $14.75 $15.19 $15.65 

JUIV 1/00 JWBI - ~ r ? ~ m  JUIV 1/03 
~ 

ExpresslDriver 
Starting Rate $13.64 $14.05 $14.47 $14.90 
After 6 Months $15.37 $15.83 $16.31 $16.80 

T-11.2 Employees accepting a bid for combined work 
on a shift which includes the cleaning of buses 
and/or the terminal, will be paid a premium of 
fifty (50) cents per hour. This premium is not 
subject io overtime pdy. It is understood that 
the overnight janitor/CoaCh cleaning shift in 
iondon, Ontario is not eligible for the shift pre- 
mium, ticket agents rate of pay will be paid pro- 
viding the shift bid indicates such specific 
duties.Tliis shift is not a combmed sliift but a 
sliift whose specific duties include servicing 
coaches. 
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OPERATORS 

0-1 MANNING OF SERVICE 

0 1 . 1  All motor coaches operated by this Company 
under its certification and permits and new 
equipment being picked up at the point of 
sale, except wrecking equipment, mainte- 
nance service and delivering equipment to and 
from garages will be driven by opentors hold- 
ing seniority in the district where the operation 
takes place if such operators are available and 
qualified; provided however, when an emer- 
gency requiring a deviation from this rule 
becomes a practice, the situation will be cov- 
ered by special agreement between, the Union 
and the Company. 

0-1.2 Employee inAddition to Operator 
In the event the Company institutes service 
with units requiring an employee in addition 
to an operator or desires to operate conven- 
tional equipment with an employee in addi- 
tion to the operator açsigtied to such equip- 
ment, the classification rates of pay and work- 
ing conditions of such other employecs sllall 
be a matter of negotiation between the parties 
and subject to arbitration under thc terms of 
this Agreement. 

0-1.3 Road Failure BUS Replacement 
it is understood that maintenance service as 
used in this section means where the 
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Company operates a Maintenance facility or 
has contracts with outside garages, (where 
spare boards are not maintained) may dispatch 
a bus driven by a maintenance employee from 
either garage for the purpose of replacing 
another bus which is broken down. 

0-2 FILLING OTHER POSITIONS 

Operators required to temporarily fill the places of 
other employees not under this Agreement receiving 
higher compensation, shall receive such higher com- 
pensation for all time used in such seivice. if used in 
a position which would result in lower earnings, oper- 
ators will be paid as if they had remained in their reg- 
ular positions. 

0-3 OPERATORS LICENSES 

0-3.1 Operators will be required to purchase their 
original license and all renewals thereof. For 
the purpose of renewing operator’s licenses, 
the Company will endeavor to have an accred- 
ited manager avdikabk to authorize such 
license renewals. The operator will be 
required to make an appointment within two 
(2 )  weeks, upon receipt of notice of expiration 
of hidher license. In any event, it remains the 
responsibility of the operator to ensure that 
Iie/she has the proper license. 

Effective November 1, 1983, all operators hired 
by or transferring to the property of 
Greyhound Canada Transportation 

0-3.2 
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Corporation (Eastern Division), must possess a 
Class "B" operators license as a condition or 
employment. Present operators currently hold- 
ing Class "B" operator's licenses must maintain 
same. 

0-3.3 An operator temporarily downgraded to a 
Class " C  operator's license m~ist immediately 
report this to hidher supervisor in order to be 
allowed to continue to work, however, he/she 
will be required to upgrade to a Class "€3" 
operator's license immediately upon becoming 
eligible to do so. Failing to do so, he/she will 
be withheld from service without pay or ben- 
efits for a maximum period for thirty (30) days 
following which termination of employment 
will result. Notwithstanding the above, it is 
expressly understood that additional operators 
may be required to obtain Class "B" operator's 
licenses in order to maintain the required level 
of service to the public. In cases where forcing 
becomes necessary, such forcing will be done 
in inverse order of seniority at the location 
required. 

0-4 OPERATORS UNIFORMS 

0-4.1 For all operators, the Company will defray the 
cost of the equivalent of one (1) tunic, two (2) 
pair of trousers and the value of four (4) long 
sleeved shirts every two (2 )  years commencing 
from the uniform issue date. Operators will be 
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allowed such monies to substitute, at their dis- 
cretion, for any parts of a uniform stipulated in 
the Company uniform policy which sliall 
include parkas and naineplates. 

An operators basic uniform will consist of 
tunic, two (2) pair of trousers, cap, nameplate 
and tie clip. Operators shall have the option of 
ordering uniforms from a tüilor of the opera- 
tor's choice provided such tailor is apptavccl 
by the Company and meets the Company's 
requirements with rtrspect to specifications in 
cloth ancl tailoring, as well as price. The 
Company will maintain a posting of tile cur- 
rent prices of uniforms. 

in the event the style or specifications of uni- 
forms are changed at any time, operators will 
be permitted to wear uniforms of prior style or 
specifications as long as in the Company's 
opinion, same are in a neat and serviceable 
condition; however, when new uniforms are 
purchased, they must be of the revised speci- 
fications. 

Regulation uniform long or short-sleeve shirts 
will I x .  optional. Wlicn wearing long- sleeve 
shirts, cuffs and collars will be buttoned and 
regulation uniform ties will be properly worn. 
When wearing short-sleeve shirts with regula- 
tion uniform coats/jaclcts, shirt collars will be 
buttoned and regulation uniform ties will be 
required. When short-sleeve shirts are worn 

0-4.2 

0-4.3 

0-4.4 
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without jacketdcoats, the first (1st) button of 
shirt collar may be opened and ties will be 
optional during the period of May lst, to 
October 15th. 

The wearing of the regulation uniform cap will 
be optional. 

Where an operator's uniform is soiled or dam- 
aged as a result of carrying out hidher pre- 
scribed duties with the Company, he/she shall 
be reimbursed for cleaning or repair of same 
when properly reported to the Company and 
the presentation of a dry cleaning receipt. The 
employee must, when possible, show the 
soiled uniform to liis/lier home supervisor for 
approval for cleaning. 

The Company will pay the cost of any part of 
any operator's uniform damaged beyond 
repair or permanently stained while cartying 
out hidher prescribed duties with the 
Company. 

0-4.5 

0-4.6 

0-4.7 

0-5 OPERATOR'S ACCOMMODATION 

A clean, comfortable room with a wash basin, toilet and 
bath and/or shower for operators is to be provided at 
all run terminus points where an operator may receive 
rest. 

(The current dormitory facilitv at 685 Lakeshore 
Boulevard. East in Toronto is excluded from the inclu- 
sion of a bath and/or shower in the room unless a maior 
renovation should take dace at this facilitv.) 
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0-6 OPERATORS EQUIPMENT 

Certain equipment necessary in the conduct of work 
including badge, punch, rule book, highway toll 
transponders, highway toll cards, flashlights, batteries 
and bulbs will be furnished to the operator by the 
Company and for which the opcmtor will sign a 
receipt. The operator will be expected to safeguard 
this equipment, and if any is lost or damaged beyond 
use, he/she must make immediate application for 
rcpkacement, for which he/she will be charged. 
Operators must turn in all equipment to the Company 
upon termination of service or upon demand. The 
Company will provide Video Cassettes to operators 
and the operators will be required to show movies on 
video schedules. 

0-7 MILEAGE LOGS 

0-7.1 When the Company makes mileage logs, the 
Local Union affected will be notified in writing, 
and a representative of the Local Union shall 
accompany the representative of the 
Company. If more the one (1) Local Union is 
affected, either Local may request the other 
Local to conduct the logging upon proper noti- 
fication to the Company. Copies of such 
mileage logs shall be furnished to the affected 
Local Unions within seven (7) days from the 
completion of the log. 

When the Union has reason to believe that 
mileage on a route has been changed mileage 
log will be made of said route upon receipt of 

0 7 . 2  
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a written request from the Union. A represen- 
tative of the Local Union, or Locals, shall 
accompany the representative of the Company 
in making such a log. If more than one (1) 
Local is affected, either Local may request the 
other Local to conduct the logging upon prop- 
er notification to the Company. Where it is 
found by logging that the mileage on any 
route is changed, the new mileage shall be put 
into effect at the beginning of the next pay 
period. Requests for a mileage log as the result 
of route changes by either party shall he made 
in writing. A date shall be established to con- 
duct said logging within fifteen (15) days of 
the receipt of the written request. One (1) 
extension of time not to exceed the fifteen (15) 
days shall be granted on the request of either 
party. The parties may mutually agree upon 
additional extensions of time. Only one (1) 
mileage check affecting a particular Local 
Union shall be set in any one (I) week period 
unless the parties mutually agree otherwise. 

In all cases, logging will be done using the 
quickest route, which is not necessarily the 
shortest route. The Company will have the 
final decision on any route changes. 

0-7.3 

0-8 DETOURS 
When the mileage of any tour of duty is increased by 
more than one (1) mile, the excess miles over the reg- 
ular mileage shall be paid immediately upon the 
change. 
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0-9 ABNORMAL OR MILITARY MOVE 

Where other districts (hoth intcr-company and intra- 
company) holding no seniority are involved in abnor- 
mal or holiday militaiy movements, the Company and 
tlie President o f  the Local Unions involved shall deter- 
mine how operators arc to bc assigned. 

0.10 TIRE CHANGE 

Operators shall not be required to change tires or do 
any mechanical work at garages or terminais where 
Company maintenance employees are availablc. If tire 
or mechanical trouble develops en route, the operator 
will make every effort to make or secure repairs as 
quickly as possible. When outside seivice is nccessaly, 
the operator will obtain, such service at a reasonable 
cost and will be reimbursed promptly. In the event of 
so doing he/she damages or soils hidher uniform, 
lie/slie will be reimbursed for repairs or cleaning 
when properly reported to the Company. 

0-11 CLEANING OF BUSES 

Whenever possible, buses will be cleaned in garages 
before going into scwice, and operators are requested 
to co-operate in keeping their coaches in reasonably 
clean condition while they are in service. 

Operators on charters who clean their bus, are to 
claim tlie actual time spent to clean tlie coach. 
Operators are not permitted to produce their own 
rcceipt for placing a value on cleaning. 
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0-12 READY LINE 

Buses will be placed on a rcady h e  so that operators 
will be able to pick them up without danger to their 
safety record. 

0-13 DELAY AND CANCELLATION 

013.1 In the event an operator, through no fault of 
hidher own, is delayed on hidher run and 
arrives at a terminal too late to secure the 
required rest and then pull hidlier return run, 
he/she will be guaranteed compensation equal 
to the compensation he/she would liave 
earned on hidher return im. This rule is not 
applicable when, through no Fault of the 
Company, service is suspended. When service 
is suspended through no fault of the operator, 
the operator will receive reasonable actual 
expense for lodging and meals after hidher 
regular scheduled departure time when held at 
any away from-home terminal. 

013.2 When service is suspended due to weather 
conditions, any regular operator who is due to 
report and has reported, will be paid for that 
clay's work. Notice that service lias been sus- 
pended will be considered adequate if given at 
the normal report point one-half (U21 hour 
before normal report time and if given at 
home, one and one-half (1 1/2) hours prior to 
normal report time even though the operator 
is not at home. 
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0 1 3 . 3  When an operator is required to take care of 
the coach and/or passengers while en route, 
hdshe shall he paid at hidher straight-time 
hourly rate for all time delayed with reason- 
able actual expenses for meals. Border cross- 
ing delays are not included in this section but 
are covered by 0-13.6. 

0-13.4 When a regular operator arrives at a point 
other than hidher normal away-from-home 
terminal and is held, Iie/slie shall be paid 
his/her hourly rate; eight (8) hours out of each 
twenty-four (24) hour period, the eight (8) 
hour period to commence at the time hidher 
return trip is scheduled out of the away-fïom- 
home point where he/she is being held, or 
after hecoming eligible. Reasonable actual 
expenses for lodging and meals will be 
allowed. 

0-13 .5  A regular operator held at hidher normal 
away-from-home terminal on Company orders 
due to cancellation of service will be guaran- 
teed eight (8) hours pay at hidher hourly rate 
in each twentyfour (24) hour period after the 
first such twenty-four (24) hour period. The 
start of the first (1st) twenty-four (24) hour 
period will be the scheduled leaving time of 
the opemtor's bid run. Reasonable actual 
expenses for lodging and meals will be 
allowed. 
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0-13.6 Operators delayed en route, and who arrive at 
their destination more than one-half (1/2) hour 
late, will be paid for all time in excess of one 
half (1/2) hour at the applicable straight-time 
hourly rate. This clause shall likewise be appli- 
cable to intermediate time off on multiple parts 
of regular assignments. 

0-13.7 If a regular operator's scheduled departure is 
delayed due to instructions from a supervisor, 
he/she shall be paid for such delay time at 
hisher applicable hourly rate. It is understood 
that any delay time paid due to this article will 
be added to the normal running time of the 
schedule if claiming delay time with reference 
to article 0-13.6. 

0-14 RUN DESCRIPTION 

014.1 General bids will be posted at each work loca- 
tion. The bids will include a numbering system 
for each job and the following information will 
be specifically listed; 

(a) Sign on and off time of assignment 

(b) Leaving and arriving time of schedules 

(c) Hours, miles and trip rates allowed for 

(d) Designation of home terminal 

operated. 

normal operation. 
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(e) Terminal - garage ancl vice versa 

(0 Designate work tour and first (1st) 
relief days. 

(& Whether iun goes off route to pick up or 
drop newspapers. 

(II) Express or local runs. 
(i) Spread time. 
(j) Any paid GCX stops. 

movements. 

0-14.2 The Company will consult with tlie Union îiî- 
teen (15) days prior to implementing nin bids 
and a copy of proposed iiin bids will 1x given 
to representatives of the Union five (5) days 
before posting. The Company will, at their dis- 
cretion, allow a tun bid committee of no more 
than four (4) members selected by the Union 
to present schedule and run bid recommenda- 
tions. 

0-15 MATERIAL CHANGE 

0-15.1 Wlieii regular assignments in a scniority district 
are so changed that working conditions are 
materially changed, they shall be cancelled 
and new assignments advertised for bids. In 
the application of this Section, the following 
will be considered "material changes." 

(a) Cliange of location of assignment. 
(13) Change of more than one (1) hour in sign- 

ing on or off time assignment or an aggre- 

132 



0 1 5 . 2  

gate of more than one (1) hour in a six (6) 
monlh period. 

(c) Change of assignment resulting in a differ- 
ence of one hundred dollars ($100.00) or 
more per month in earnings. 

(d) Change of day or days off. 
(e) Change of garage or terminal pull in or 

(0 Change from express nin to local or vice 
out. 

versa. 

All assignments will be cancelled and a gen- 
eral riin bid conducied when thirty-five per- 
cent (35%) or more of the runs are affected 
by any of the material changes set forth in 
this Article. 

0-16 REGULAR OPERATORS WORKING SPARE 

0-16.1 All spare work will be performed by spare 
operators except that when no spare operators 
are available and qualified, regular operators 
may lie used. In the event a regular operator is 
used to perform spare work on hidher relief 
days, he/she shall receive the daily minimum 
rate for regular operators, or overtime rate for 
hidher regular miles, sprcad time, border 
crossings, GCX allowance and garage miles. At 
tlie away-from-home point, such regular oper- 
ator so used shall either be D.1-I.O.C. home at 
the overtime rate for cushioning or may he 
held over for proper rest. if qualified and avail- 
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able and after aiiival at the away-from-home 
point he/she is not D.H.O.C. or used to drive 
on the first (1st) available assignment or two 
(2)  hours whichever is later, he/she shall be 
pdid at the overtime hourly rate from such 
time until he/she is D.H.O.C.or commences a 
driving assignment. 

0-16.2 A regular operator protecting or used outside 
of hidher regular tour of duty will he com- 
pensated at time and one half (1 i/2) hidher 
mileage, trip or hourly rate whichever is 
greater with a minimum of four (4) hours pay 
at hidher regular rate of pay. 

0-16.3 Regular operators will not be held for protect- 
ing purposes for more than six (6) consecutive 
hours. 

0-16.4 In the event a regular operator is used under 
the provisions of this Section and such 
deprives him/her of hidher regular run, 
he/she will be paid hidher regular iun in adùi- 
tion to hidher overtime earnings. 

0-16.5 All regular operators desiring to work overtime 
must sign a sheet furnished by the Company 
posted on the first (1st) of each month at each 
spare board location. The operator's name will 
remain on the sheet for one (1) calendar 
month or until he/she has been used or has 
refùsed an assignment at which time and in 
order to work overtime again, he/she must re- 
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sign the overtime sheet and go to the bottom 
of the list. 

0-16.6 The operators who have signed will be used 
first in, first-out. If an operator has signed and 
does not repofl for the assignment hehhe was 
called for, hehhe is removed from the board 
and cannot be used again until he/she has 
resigned the sheet. if he/she is called for an 
assignment that will interfere with hidher reg- 
ular bid run, he/she may be passed and the 
assignment will go to the first (1st) operator 
who can complete the assignment without 
interfering with hidher run. In the event no 
operators are qualified, the first (1st) up oper- 
ator on the super board will be used. 

The super board must be depleted before reg- 
ular operators from out-of-town locations can 
commence work at an away-from-home loca- 
tion. Regular operators who commence work 
from their home location, and arrive at an out- 
of-town location may be utilized back to their 
home terminal or in any direction, providing 
that the spare board is depleted. 

0-16.7 At an away-from-home point, if the spare 
board is depleted and there are no spare oper- 
ators qualified, regular operators from that sen- 
iority district will be stepped up to their home 
terminal. 
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0-16.8 Runarounds occurring Linder this Section will 
come under the runaround provision. 

0-16.9 Operator's Holiday Service 
Regular operators who have their runs can- 
celed or work extra on a holiday will he paid 
as follows; 
Notification of holiday service changes will he 
posted at least seven (7) days in advance. This 
notice will show each run that is affected. 

The following will apply when the Company 
implements Holiday Service. 

1. if the nin is cancelled and there is no alter- 
nate work for the operators, they will he 
paid their normal run as if they had 
worl<ed that day. 

2. Operators who are being paid their regu- 
lar crew valuc, and do not have any nin to 
pull on the holiday, are to be available for 
work within the normal working time of 
their crew. Available means that they are 
able to work as required during their reg- 
ular crew hours. 

3. If the run is changed, thc operator will 
receive a minimum equal to what hidher 
nin would normally pay. Any miles or 
hours worked outside Iiis/her normal tour 
of duly will be paid at time and a half (1 
1/21, 
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e.g.; A operator that is normally scheduled 
to operate one hundred and fifty (150) 
miles and start at 0700 hours and finish at 
1800 liours; 

(a) If the nin is changed so that the oper- 
ator sparts at 0900 liours and finishes at 
1900 hours and the miles are the same, 
the operator would receive one (1) 
hour's pay at time and a half (1 1/21 , 

(One (1) additional hour at the cnd of 
the nin.) 

07) If the run is changed so hat  the oper- 
ator starts at 0600 liours and finishes at 
1800 hours, the operator would 
receive one (1) hour's pay at time and 
a half (1 1/21, (One (1) hour earlier at 
the beginning of the run.) 

(c) If the run is changed from one hun- 
dred and fifty (150) to two hunded 
(200) miles, the operator will be paid 
die extra fifty (50) miles at time and a 
half (1 U2). 

(d) if the run is changed so that the oper- 
ator staris at 0600 hours and finishes at 
1900 hours and the mileage changcd 
from one hundred and fifty (150) to 
two hundred (200) miles, the operator 
would be paid two ( 2 )  hours and fifty 
(50) miles at time and a half (1 1 / 2 l  
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(One (1) hour at the beginning and 
one (1) hour at the end of the run, plus 
the fifty (SO) miles extra.) 

if operators are given a specific assignment 
from their home terminal, they will not be 
used for protection or other work except as 
specified in the Collective Agreement under 0- 
16, REGULAR OPERATORS WORKiNG SPARE. 

In all cases, operators who arc not in their 
home terminal at least nine (9) hours before 
the show time of their next day's work, will 
not be required to operate the next day's trip 
and will be compensated for all lost wages. 

0-17 REGULAR MEN STEP-UP TIME 

A regular operator who, on orders of the Company, 
leaves ahead of hisiher regular assignment, will be 
paid his regular assignment and in addition, will be 
paid for the difference in full hours between the actu- 
al depamire time and the regular departure time at 
hisiher regular hourly rate if stepped up at this away 
from home point and at time and one-half (1 1/21 if 
stepped up at hidher home terminal. Twentynine 
(29) minutes or less will not be counted and thirty (30) 
minutes or more will be counted as a full hour. 

0-18 SPARE WORK - SPARE OPERATORS 

Spare work will be performed by spare operators. 
Regular operators shall be used when spare operators 
are not avaikdbk or qualified. Spare operators working 
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hold- downs shall be considered as regular operators 
and come under all provisions governing regular oper- 
ators for the period of the hold-downs at their basic 
rate. 

0-19 FIRST IN - FIRST OUT 

As a primary principle, at points where spare boards 
are maintained, home board spare operators will be 
worked on a first-in, first-out basis. Out-of-town spare 
operators at points other than Toronto, will be worked 
first-in, first-out to and towards their home terminals. 
Out-of-town spare operators in Toronto will be 
worked primarily to and towards their home terminal. 

0-20.1 

0-20 SPARE BOARD CHANGES 

The provisions of this Agreement concerning 
spare boards may be changed from time to 
time by written supplemental agreement 
between the Company and the Union when 
the purpose of such change or changes is to 
equalize employment, provide a more satisfac- 
tory operation, cover matters not provided for 
herein, or promote harmony in the conduct of 
said spare boards. 

0-21 STANDARD CALL - SHORT CALL 

0-21.1 Spare operators to be considered as available 
under the provisions of this Article must pro- 
vide themselves with a telephone in order that 
they may be called in proper turn. The 
Company will co-operate with operators and 
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upon request will furnish them with informa- 
tion as to their standing on the spare board 
and probable time they may be called. 
Operators will be called as nearly as practica- 
ble three (3) hours before the time they are 
required to repoit For duty. 

0-21.2 Operators may be called in less time than thc 
standard call established herein. Operators 
shall report promptly and shall be compensat- 
ed for 
the difference in time between the short call 
and the standard call, calculated in fifteen (15) 
minute segments at their regular hourly rate; 
and otherwise, fall within the protecting provi- 
sions of the Labour Agreement. The short call 
is to be used only in emergency situations, 
such as airpoi? chatter, unexpected illness of 
an operator, accident and road failure replace- 
ments. Spare operators who cannot accept the 
short call will be passecl and remain in their 
proper position on the spare board. 
Runaround penalties wiii not be applicable. It 
is understood that second (2nd) and suhse- 
quent doubles will be considered "emergency 
situation". 

0-22 CALL VERIFICATION 

When a supervisor dials an operator's number and 
receives no answcr, he/she will have a contract 
employee make a second call when available, to con- 
firm the supervisor's attempt to reach the operator. 
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0-23 MISS OUTS 

0-23.1 Wlien a spare operator fails Lo report for duty 
at hidher home terminal as assigned by dis- 
patch, he/she will be removed from the spare 
board for twentyfour (24) hours and then 
placed at the bottom of the board. 

0-23 .2  When a spare operator fails to pull the first 
(1st) open assignment by reasons of miss out 
or book off for personal reasons at an away- 
from-home point, he/she shall be cushioned 
home without pay and removed from the 
spare board for twenty-four (24) hours and 
then placed at the bottom of the spare board; 
however, this period off the spare hoard will 
be twentyfour (24) hours for spare operators 
who book off due to sickness at an away- 
from-home point. For spare board placement, 
this shall not be earlier than the first (1st) 
schedule he/she could have D.H.O.C. on to 
hidher home terminal. An operator requesting 
to book off for personal reasons will be grant- 
ed same at the discretion of the Company, it 
being understood that the minimum period of 
book off will be twelve (12) hours. 

0-23.3 For. the purpose of this Article, a twelve (12) 
hour book off in any twenty-four (24) hour 
period will constitute an unavailable day. 
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0-24 PROPER REST 

024.1 At Home 
A normal three (3) hour call to report for work 
will be made only after the operator has becn 
off duty for eight (8) hours. The operator 
would report on the eleventh (11th) hour for 
protection or assignment. 

024.2  Away from Home 
Same as the above except that the operator 
would report on the ninth (91") hour for pro- 
tection or assignment. In other words, he/she 
will receive a one (1) hour call when away 
from home. All spare operators and regular 
operators working, who are required to secure 
their rest, must have eight (8) hours off from 
arrival time before receiving a call. 

0-24.3 If a spare operator does not have proper rest, 
he/she shall maintain hisher position on the 
spare board until he/she has proper rest to 
resume service. 

0-24.4 A spare operator at hidher home spare board 
may declare his/her eight (8) hours of rest if, 
since his/her last period of rest, hidher earn- 
ings exceed two hundred and twenty five 
(225) miles driven or hisher charter miles 
and/or hours of D.H.O.C. iniles exceed the 
equivalent of two hundred and twenty five 
(225) driving miles. All other earnings will be 
included except G.C.X. and garage allowance. 
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The operator must make hidher request on his 
arrival. 

0-25 WORK WEEKIOVERTIME 

025.1 All time worked in excess of eleven (11) hours 
per day, or ninety six (96) hours per bi- week- 
ly pay period, or two thousand and eighty 
(2080) hours in a calendar year shall be con- 
sidered overtime unless otherwise provided 
for in this Agreement. If overtime is paid on a 
daily or hi-weekly basis it will not be required 
to be paid on the annual basis. 

0-25.2 For the calculation of overtime, the following 
shall be used; 

(a) All driving time 

(b) Show time on regular runs and overloads. 

(c) Fifteen (15) minutes at the end of all 

(d) Delay time 

(e) Protect time 

(0 Border Crossings 

(g) GCX allowances 

(h) Charter hours 

(i) Layover on runs paid under the regular 
operator’s bi-weekly guarantee will be cal- 
culated at half time. 

assignments. 

143 



(j) Operators who are paid under the regular 
operator’s bi-weekly guarantee and who 
are requested to I>c availaldc for the first 
two (2) hours of their layover, from June 
15th to September 15th. 

(k) An extra thirty (30) minutes will be 
aiiowed for ail runs that start and finish in 
Detroit. 

(I) DHOC time 
The Company will provide an annual detailed 
recap of the calculation used to determine the 
annual averaging paid to all operators. 

0-25.3 I f  a spare operator works on two (2) assign- 
ments in the same day, each assignment will 
he treated as a separate day’s work, and no 
overtime will l x  claimed for that day, unless 
the operator is entitled to overtime pay on 
either assignment by itself. However, all hours 
worked will be computed in the bi-weekly and 
yearly overtime. 

0-25.4 Commuter Operators arc defined as regular 
operators paid tinder the bi-weekly guarantee 
that start their work prior to 8:OO am and com- 
mcnce their return trip lietween the hours of 
400 pm and 6:OO pm, Monday through Friday, 
excluding lioliclays ancl with no scheduled 
seivice between such seivice and operating 
schedules within seventy-five (75) miles of 
Toronto. These operators will have a five (5) 
day rnaximiiin work wcck. 
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0-25.5 Commuter Operators will be expected to per- 
form any work within their vocation during 
their layover. Notification for such work will be 
given upon their arrival at the layover point, or 
sooner if possible. During the period of June 
15th, to September 15th, notification for work 
for these operators will be given within two (2 )  
hours of their arrival, if requested. 

0-25.6 Each operator will be entitled to a period of at 
least twenty-four (24) consecutive hours of rest 
at hidher home terminal each week, or forly- 
eight (48) hours every two (2) weeks. An oper- 
ator who has received forty-eight (48) consec- 
utive hours rest in the bi- weekly pay period, 
will not be entitled to overtime for working in 
excess of forty-eight (48) hours in one (1) of 
those weeks. However, all work performed 
during the two (2) weeks will apply to the 
ninety-six (96) hour overtime averaging. 
Operators who do not book time off and who 
are shown as on call and cleared by dispatch 
that they will not work on this clay, will be 
shown as having consecutive timc off. The day 
will not penalize the bi-weekly guarantee. The 
run-around provision will be applicable 
should a operator be told he would not work 
and then be required. 
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0-25.7 Spare board operators who physically work 
thirteen (13) or fourteen (14) consecutive days 
in the pay period will be entitlcd to thc ovei- 
time rate of pay on the thitteenth (13th) or 
fourteenth (14th) day. 

0-25.8 The overtime rate of pay as outlined below: 
Effective July 1/00 ................................... $8.21 
EffectiveJuly 1/01 .................................. $8.46 
Effective July 1/02 .................................... $8.71 
Effective July 1/03 .................................. $8.97 

0-25.9 Employees shall not be required to take time 
off or change designated days off in order that 
the payment of overtime may be avoided. 

0-26 SPARE OPERATOR PLUGGING OF RUNS 

When regular assignments are paid under the mini- 
mum day provision of this Agreement, spare operators 
performing the full assignment will receive the mini- 
mum day's pay; it will he the practice to assign spare 
operators for the full day's assignment on turn-around 
divisions, and for straight-away divisions, the spare 
operator will perform the first (1st) day's work of the 
regular operator. 

0-27 SPECIFICTOUR & REGULAR RUNS 

0-27.1 Spare operators not on protection will be 
assigned to regular open runs or known dou- 
bles direct from Detroit terminal one (1) hour 



prior to schedule departure time. Operators on 
protection at Windsor will be assigned to open 
nins or known doubles one (1) hour prior to 
schedule departure time from Detroit terminal. 
Protection pay shall be paid for the above one 
(1) hour. 

0-27.2 Charters and specials that go through interm- 
tional borders, in addition to the appropriate 
deadhead miles will be plugged one and one 
half (I 1/2) hours prior to depart time: e.g. 
from Windsor one and one-half (1 1/21 hours 
prior to departure time out of Detroit. From 
Niagara Falls one and one-half (I 1/2) hours 
prior to departure time ont of Buffalo. 

0-27.3 All spare operators on protection shall be paid 
the protecting rate from the time they report 
according to instructions from the Company 
up to the time of the departure of the assign- 
ment. 

0-27.4 Out of town spare operators will be paid their 
regular hourly rate from the time they are 
asked to protect, or two (2 )  hours after their 
arrival time, which ever is earlier. 

027.5 1. Out of town spare operators will be paid 
their regular hourly rate from the time they 
are asked to protect, or two (2) hours after 
their arrival time, whichever is earlier at the 
locations listed below: 
(a) Kitchener, Ontario. 
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(b) Guelph, Ontario. 
(c) Peterborough, Ontario. 
(d) Cornwail, Ontario. 
(e) Manawaki, Quebec. 

2. If a Spare Operator is released,provided with 
hotel accommodations and receives proper 
rest (eight (8) hours + one (I) hour call), 
he/she will not be eligible to claim protec- 
tion time. 

i) Upon getting fresh, out of town spare 
operators will be paid their regular hourly 
rate from the time they are instructed to 
protect, or two (2) hours after getting 
fresh, whichever is earlier. 

ii) if a spare operator is released to a hotel 
expecting to receive proper rest, but is 
called back beforehand on a short cail 
basis, he/she will be paid ail time up to 
receiving the assignment, less two (2) 
liours. 

iii) if a spare operator is released to a hotel 
expecting to receive proper rest, but is 
called back within two (2) hours, he/she 
wül be paid all time. 

It is understood that there will be no 
pyramiding of hours with respect to the 
short call. 

3. If multiple Spare Operators are being held as 
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noted herein, then only the Operator fcst 
(1st) up is covered. It is understood that 
where there are multiple operators involved, 
if the first (1st) up Operator becomes active, 
the next up Operator becomes eligible 
under this clause. 

4. It is fiirther agreed that should a bona fide 
problem develop with this Agreement, the 
Company and the Union wiii meet in order to 
determine a suitdbie solution to the problem 
before a Mevance is submitted. 

0-28 SPARE OPERATOR ON REGULAR RUN 

A spare operator on a regular run assignment shall 
be considered as a regular operator on said assign- 
ment for the duration of such regular nin and be paid 
accordingly. 

0-29 LEASED EQUIPMENT 

029.1 If the Company uses leased buses other than 
its own and is unable to secure such equip- 
ment without taking the operators of the les- 
sor, the spare operator first (1st) up for such 
work shall conduct such equipment or be paid 
lost miles up to but not exceeding an amount 
equivalent to a runaround, whether the equip- 
ment is leased from a non- board or spare 
board point. If no spare operator is immedi- 
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ately available, the claim shall go to the first 
(1st) up operator on the next closest spare 
board. 

0-29.2 Such claims will be distributed as follows; 

(a) The first (1st) up qualified operator on the 
spare board with hours to drive the 
assignment. 

(b) The first (1st) up operator on the spare 
board not qualified for driving hours but 
has enough on-duty hours. 

(c) The next spare board(s) 

In accordance with the scheduled time of the 
assignment the leased bus is operating, opera- 
tors will not be entitled to a second (2nd) 
claim during the time the first (1st) rental 
would still be working but will remain quali- 
fied to take a driving assignment. If there arc 
not enough spare operators available when 
multiple rentals are leased, the above order 
will apply to the nearest spare board. 

0-29.3 When rental or conducting assignments are to 
be implemented, the Company will assign the 
rentai tickcts to the first (1st) up qualitied oper- 
ator on the spare hoard or nearest spare board 
who did not operate the schedule from which 
the rental coach originated. Rental coaches will 
be recorded as the last overload section on any 
schedule unless used with a conducting 
Operator. 
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0-29.4 Operators who have a book off will not be 
entitled to any claims under this article nor will 
any spare operator have a claim if the regular 
operator on that particular run is conducting 
on the leased equipment. 

The Company will supply the Union with a list 
of all leased equipment within seven (7) days 
the leased equipment was used. The list will 
show the date, departure time and location, 
arrival time and location, lessor's name and 
name of the operator paid or, is entitled to the 
claim. 

0-30 RUNAROUNDS 

0-30.1 Except as otherwise provided in this 
Agreement, a runaround occurs when an spare 
board operator who is available and qualified, 
is used for service for which another spare 
board operator should have been used. 

030 .2  A spare operator, who through no fault of 
hidher own is run around, shall upon written 
notification to the operator's supervisor at the 
point where he/she was nin around, or to 
hidher supervisor, be paid thirteen (13) hours, 
at hisher applicable hourly rate, and shall 
retain hidher position on the spare board. 
Only the first (1st) eligible operator who was 
run around or miss-assigned shall receive 
runaround compensation for this occurrence. 
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0-30.3 A sparc operator will not be considered as 
being run around more than once during the 
period it takes to complete the assignment on 
which he/she was run around. 

0-30.4 This shall not be applicable to runarounds 
involving leased equipment. 

0-30.5 Regardless of circumstances, an operator shall 
not be considered as having been run around 
more than twice in any twenty-four (24) hour 
period under the provisions of the Article. 

0-31 NEW EQUIPMENT 

When operators are required to deliver new equip- 
ment in non-revenue seivice, they will be paid under 
the charter clause. 

0-32 CHARTERS 

0-32.1 Charter service will be manned by operators 
from the spare board on the basis of first-in, 
first-out, except a specific operator inay be 
assigned thereto on written request of the 
chartering party. When a specific operator is 
requested to handle a charter, said written 
request must be made at the time the charter 
is arranged for. 

A copy of the written request will be mailed 
immediately to the Local Union representative 
at that location. 

0-32.2 The Company inay designate a specific opera- 
tor where the charter movement requires a 
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government security check, or on mutual 
agreement with the Union, for a high profile 
media coverage or non-revenue promotional 
charter. 

0-32.3 Charters originating at a joint point with other 
Greyhound companies, operating over the ter- 
ritory of Greyhound Canada Transportation 
Corporation (Eastern Division), will be driven 
by Greyhound Canada Transportation 
Corporation (Eastern Division) operators. 

0-32.4 An operator will be allowed to complete a 
charter, if hidher hours of service permit. If the 
hours do not permit completion, the charter 
will be worked board to board, with the oper- 
ator continuing to the furthest board that his 
hours of service permits. This will not apply 
where an operator is requested on the charter. 

0-32.5 Operators so used will be paid their mileage, 
daily or hourly rate for all hours on duty, 
whichever is greatest. IHowever, if such spe- 
cial party or charter service is of four (4) hours 
or less duration, will receive the minimum as 
outlined below. Such minimum shall apply to 
a one (1) day charter and shall be inclusive of 
all allowances. 

Effective July 1/00 ................................. $56.00 
Effective July 1/01 ................................. $57.68 
Effective July 1/02 ................................. $59.41 
Effective July 1/03 ................................. $61.19 
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0-32.6 SpeciaKharter Work 
(a) A one (1) day charter will pay hourly rates 

(actual hours on duty) or on the basis of 
one (1) hour preparation and loading 
time, together with the trip or en route 
mileage rate and hourly rate with a maxi- 
mum of fifteen (15) hours for waiting time 
at lay-over point or points, whichever is 
greater. if a operator does not claim any 
miles on the one (1) day charter, the 
hourly rate as outlined below will be paid 
from start to finish at the garage. Where 
miles are claimed he will be paid the reg- 
ular mileage rate and an iiouriy rate as out- 
lined below for the charter layover. 

No Miles Claimed 
Effective July 1/00 ............................ $14.28 
Effective July 1/01 ............................ $14.71 
EffectiveJuly 1/02 ............................ $15.15 
Effective July 1/03 ............................ $15.60 

Miles Claimed 

Effective July 1/01 ........................... $10.30 

Effective July 1/03 ........................... $10.93 

A one (1) day charter shall be any charter 
or special service whereby an operator 
does not receive hidher normal consecu- 
tive eight (8) hours off-duty period. 

Effective July 1/00 ........................... $10.00 

Effective July 1/02 .......................... $10.61 
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(b) A two (2) day charter or more will pay 
hourly rate or mileage rate whichever is 
greater. A minimum of eight (8) hours on- 
duty time will be allowed in each twenty- 
four (24) hour period. The start of a twen- 
ty-four (24) hour period is the exact time 
the charter or special service terminated 
on the first (1st) day. On the second (2nd) 
and consecutive days of a multiple day 
charter mileage and hours may be 
prorated. 

(c)  Operators assigned to charter movements 
will render the service as defined on the 
charter order. Should additional service be 
requested by the charter sponsor, the 
nearest supervisor must be contacted for 
approval of the additional service and 
quote the additional cost for this service. 
Extra hourly payment will not be submit- 
ted by the operator unless additional 
charges are made. Operators are required 
to obtain the signature of the person in 
charge of the group where additional 
service is requested or where service was 
performed and was not on the original 
itinerary or charter contract. 

(d) A regular operator accepting a request 
charter must work hidher regular assign- 
ment in full or book off the complete 
assignment. A regular operator will not be 
allowed to lay off at the away-from-home 
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point, or during hisher tour of duty, in 
order to operate a request charter. 

(e) If an operator is plugged on a charter, and 
the charter is cancelled, he/she will be 
paid under this charter language, which 
will not be less than a four (4) hour mini- 
mum, then placed at the bottom of the 
spare board. 

0-32.7 Charter List 
A charter list will be established at cach spare 
board point for the purpose of assigning mul- 
tiple day charters of more than five (5) days. 
A spare operator may sign this list at any time 
alier becoming a member of the spare board. 
Assignments from the charter list will be made 
according to their position on the spare board 
on a first-in, first-out basis. If a spare operator 
wishes to remove his name from the five (5) 
day charter list, he must give five (5) days 
written notification to a Company supervisor 
and will not be eligible to re-sign the five (5) 
day list for a period of thirty (30) days from 
the effective clate of removal. Removal will 
take place at 2359 hours of the fifth (5th) full 
day of notification. Charter lists will be updat- 
ed a minimum of twice a year. 

In the event no spare operator signs thc char- 
ter list or the charter list becomes clepleted, 
charters will be assigned on a first-in, first-out 
liasis. 
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0-32.8 Spare operators when assigned to a charter 
and finish at an away-from-home point will 
contact the nearest dispatch point for instruc- 
tions. If instructed to deadhead or D.H.O.C. to 
an away-from-home board point, he/she may 
be held for up to thirty-five (35) hours based 
on the original departure tiinc of the charter. 
When operators are cushioned home under 
this Article and other spare operators are 
available at this point, it will not be consid- 
ered a nin around. 

032.9 Regular Operator Charters 
Payment of time and one-half (1 1/21 will be 
applicable when regular operators operate 
charters or special work on their days off or in 
addition to their regular assignments. Time 
and 
one-half (1 1/21 shall not be paid on request 
charters. 

032.10 Plug-in timc will be actual arrival time at the 
garage. 
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SIGHTSEEING WORKING 
PROCEDURES 

1. All trained sightseeing operators will be on the 
sightseeing board and eligible to be utilized 
on sightseeing schedules. Those Toronto 
based operators that did not operate more 
than three (3) sightseeing schedules the previ- 
ous year will receive a one (1) day refresher 
on the City and Niagara tour. 

Out of town sightseeing operators on request 
will receive two (2) days refresher training 
provided they did not work more than three 
(3) sightseeing schedules the previous season. 

Sightseeing operators on refresher training 
will receive the equivalent of one (1) day's 
vacation pay for spare operator or any opera- 
tor on hidher day off, or lost wages for a reg- 
ular operator for each day of training. 

Hotel pickups will be done by non sightsee- 
ing operators in the event a qualified sight- 
seeing operator is not available. Operators 
performing the hotel pickups will receive a 
flat rate as outlined below. In the event a qual- 
ified operator was avaikdbk and deprives the 
non-trained operator of any known assign- 
ment the operator will be compensated for 
the lost assignment. 

2. 
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Effective July 1/00 ............. 
Effective July 1 /O1 ............ 
Effective July 1/02. ................. $27.05 
Effective July 1/03 ........................ $27.86 

In the event the Toronto sightseeing board is 
depleted, out-of-town qualified operators 
from the closest spare board will be utilized. 

Operators needed for sightseeing protection 
may be brought around other spare board 
operators for the sole purpose of sightseeing 
protection. These operators will remain on 
protect and will not be limited to six (6) hours 
protect. 

Sightseeing operators who started protection 
in the normal order of the board will be eligi- 
ble for any other work during their protection 
time as long as that work does not interfere 
with the normal sightseeing duties. Such work 
will be claimed as an assignment separate 
from sightseeing work. 

Operators on sightseeing protect will be paid 
at an hourly protection rate as outlined below: 

Effective JUiy 1/00 .... 
Effective July 1/01..,.. 

Effective July 1-03 ................................. $16.16 

3. 

4. 

5. 

6. 

Effective July 1/02 .................. 
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7. Sightseeing operators on protect who perform 
hotcl pickups only, will be paid the sightsec- 
ing protect rate and remain on protect follow- 
ing the completion of the hotel pick-Lips. 

Operators no longer required to protect sight- 
seeing schedules will be dropped to the foot 
of the spare board. Out-of-town operators wiii 
be eligible to be worked to and towards their 
home terminal. 

8. 

0-33 MEAL ALLOWANCE - MULTIPLE DAY 
CHARTERS 

0-33.1 The Company will pay reasonable actual 
expenses for meals and lodging of operators 
with a maximum meal allowance of six dollars 
and seventy five cents ($6.75) per meal. 

0-33.2 An operator will be paid for a meal every six 
(6) hours after departure lime of the cliarter 
with a maximum of three (3) meals in every 
twentyfour (24) hour period. On subsequent 
days, meals will be claimed and paid on the 
same hour as the original day. 
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0-34 WAGE SCALE - OPERATORS 
WROACTMTY 
There will be a one (1) time payment of 3.25% 
representing retroactivity to all employees 
active on the payroll at the date of ratification 
aune 19, 2001), applied to gross earning 
between July lst, 2000 and June 30th,2001. 

Employees who have entered extended sick 
leave and/or long term disability between the 
period Juiy lst, 2000 and June 19,2001, inclu- 
sive, will also be eligible for the one (1) time 
payment of 3.25% representing retroactivity in 
the same as above. 

0-34.1 Mileage Rates; (Cents Per Mile). 

Mileaae Rate 
Starting Rate 
After 6 Months 
After 12 Months 
After 18 Months 
At 24 Months 
&Thereafter 
Haurlv Rate 
Starting Rate 
After 6 Months 
After 12 Months 
After 18 Months 

JUIV 1/00 JUIV 1101 JUIV 1/02 JUIV 1/03 

$58.63 $60.39 $62.20 $64.07 
$59.22 $61.00 $62.83 $64.71 
$59.81 $61.60 $63.45 $65.36 
$60.38 $62.19 $64.06 $65.98 
$61 2 4  $63.08 $64.97 $66.92 

$12.71 $13.09 $13.48 $13.89 
$12.77 $13.15 $13.55 $13.95 
$12.81 513.19 $13.59 $14.00 
$12.86 $13.25 $13.64 $14.05 
$12.94 $13.33 $13.73 $14.14 
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JulvlMl JulvIM2 
Jiourlv Protection 
Protection Rate 
Hourly Rate 
Sightseeing Protection 

Overtime Rate 
Spread Time 
Tours 
Hotel Pick UD Rate 
Toronto City Tour 
Casa Loma Tour 
Niagara Tour 
Royal Botanical Tour 
CN Tower Tour 
OnIOff Tour - Per Hour 

Layover 
SoecialIChaiter Work 
No Miles on One Day 
Miles Claimed 
Article 0-32.5 

034.2  Trailers 

$12.22 $12.59 $12.96 $13.35 
$12.94 $13.33 $13.73 $14.14 
$14.79 $15.23 $15.69 $16.16 

$8.21 $8.46 $ 8.71 $8.97 
$ 1.72 $ 1.77 $ 1.82 $ 1.88 

$25.50 $26.27 $27.05 $27.86 
$76.50 $78.80 $81.16 583.59 
$91.80 $94.55 $97.39 $100.31 

$178.50$190.00 $199.50 $201.50 
$142.80$147.08 $151.50 $156.04 
$91.80 $94.55 $ 97.39 $100.31 
$14.79 $15.23 $15.69 $16.16 

$12.22 $12.59 $12.96 $13.35 

$14.28 $14.71 $15.15 $15.60 
$10.00 $10.30 $10.61 $10.93 
$56.00 $ 57.68 $59.41 $61.19 

Should an operator be required to tow a “pup” 
trailer, the operator will be compensated in 
addition to their regular pay, for each scheduled 
trip the equivalent of an additional thirty (30) 
minutes of pay at the regular hourly rate. 

An operator will not be required to load, 
unload or attach a trailer being towed by a bus. 
An operator will normaliy not he required to 
detach a trailer, however, should an operator be 
required to detach a trailer the operator will be 
paid an addition fifteen (15) minutes pay at 
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their regular hourly rate. While on route, if a 
operator is delayed due to any problem with 
the trailer, the operator will be compensated 
for ail delay time in accordance with Section 0- 
13-3. AU responsibility for loading and unload- 
ing will be borne by the Company. 

Any trailer that wiii be assigned to a job on a 
master bid will be identified on the master bid. 

0-34.3 Minimum Daily Rate 

The minimum daily rate for regular operators 
shall be one hundred and sixty (160) miles at 
the applicable mileage rate. 

0-34.4 Protecting time will only be paid for actual 
hours, or portion thereof, protecting. Out- of- 
town operators will be assigned as in the past. 

0-34.5 Regular Operator's Guarantee 

(a) Regular operators on regular assignments 
whose total pay is less than the equivalent 
of two thousand three hundred and fifty 
(2350) miles per pay period at their appli- 
cable rates will be guaranteed the equiva- 
lent of two thousand three hundred and 
fifty (2350) miles pay for such period. In 
the event of cancellation or curtailment of 
assignment, for whatever reason or in the 
event of book-off, the guarantee shall be 
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reduced proportionately in the following 
manner: 

Miles driven R 2750 x applicable rate of nap 
Miles scheduled per pay period 

Any and all compcnsation including earn- 
ings and allowances in any pay period 
shall apply to the bi-weekly guarantee 
herein provided. Cost-of-Living Allowmce 
does not apply to this mileage rate. 

(b) When the spare board is depleted, regular 
operators eligible for the above guarantee 
may be required to do additional work 
within their vocation, with as much notice 
as the Company deems possible, to make 
up the mileage paid for but not driven. 

(c) if spare work is performed within the 
period for an assignment, the miles driven 
shall be paid for at the straight-time, appli- 
cable rate and such miles Shall propor- 
tionately reduce the amount of guarantee 
payable for the period. 

(cl) If spare work is performed outside of the 
operator's regular tour of duty, all extra 
work earnings will be paid at time and a 
half (1 1/2) and such earnings shall not 
reduce the amount of guarantee payable 
for the period. 
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0-35 DEADHEADING 

0-35.1 Operators deadheading coaches will receive 
regular mileage or trip rates. 

0-35.2 Where ari operator is instructed to deadhead 
on cushions to a certain point to pick up a 
run, the deadhead on cushions and miles 
he/she drives will be considered a single 
assignment if the driving assigninent is started 
within two (2) hours after arrival. This applies 
also in reverse where the operator operates a 
coach to a point and then deadheads back on 
cushions. 

0-35.3 Operators who have been given a deadhead 
on cushion assignment will not be required to 
relinquish their seat while en route and will 
not be required to stand from the point of ori- 
gin if a seat is not available to them from point 
of origin, it being understood that penalty 
payments will not he paid if the operator is 
held for a subsequent schedule. 

0-35.4 Operators deadheading on cushions will 
receive fifty percent (50%) of regular mileage 
rates. 
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0-36 MEAL ALLOWANCE 

in addition to all wages paid for the following items: 

Mileage rates. 
Trip rates. 
Hourly rates. 
Daily rates. 
Monthly rates. 
Minimum assignments 
One (1) day charters. 
Statutory Holiday pay. 

there shall be included four percent (4%) as an 
allowance for meal expenses to be added to each pay 
cheque, This meal allowance shall be shown on the 
operator’s pay recap. 

0-37 ALLOWANCE FOR MAKING 
OUT REPORTS 

Operators will receive twentyfive (25) cents per day 
for making out all required reports. 

0-38 SPARE OPERATORS 
BI-WEEKLY GUARANTEE 

0-38 . I  Spare operators who are available for service 
twelve (12) days in any pay period shall 
receive a bi-weekly guarantee equal to two 
thousand (2000) miles driven at the operator’s 
applicable mileage rate. Cost-of-Living 
Allowance does not apply to this mileage rate. 
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038 .2  Available for service means that an operator 
must be promptly accessible by local tele- 
phone. If spare operators are available less 
than twelve (12) days in any pay period, they 
shall be credited towards their guarantee one- 
twelfth of the hi-weekly guarantee for each 
day available. Any and all earnings and 
allowances, excluding ninarounds, in any pay 
period shall apply to the hi-weekly guarantee 
herein provided. 

0-39 SPREAD TIME 

0-39.1 Spread time shall be paid where the spread of 
hours for assigned work exceeds ten (10) and 
one-half (1/2) hours at the hourly rate outlined 
below. This provision shall also apply to 
straight-away service. 

Effective July 1/00 .................................. $1.72 
Effective July 1/01 .................................. $1.77 
Effective July 1/02 .................................. $1.82 
Effective July 1/03 .................................. $1.88 

0-39.2 Spread time will be applicable on regular runs 
that start and end at their home terminals as 
one day's work. It shall also be applicable on 
through runs which have addcd thereto "trip- 
pers" for example, a through run from "a" to 
"W with a "tripper" from "b" to 'Y' returning 
to "b" as one day's work will be subject to 
spread time. Spread time will be applicable 
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from starring time of run, not sign-on time, 
and hour of termination of run. 

0-40 FIRST (1st) AND 
SECOND (2nd ) ASSIGNMENTS 

0-40.1 Spare operators assigned to driving, protecting 
or other work at the direction of the proper 
officials of the Company will be paid at their 
hourly, milcage or trip rates, whichever is 
greater, with a minimum of three ( 3 )  hours for 
such assignment and go to the foot of thc 
spare board; it being understood that a spare 
operator receiviiig an assignment and drop- 
ping to the foot of the spare board, and again 
used within twenty-four (24) hours from the 
commencement of the original assignment 
will receive not less than three (3) hours for 
each additional assignment within this twenty- 
four (24) hour period. The day sliall be 
deemed to start at 1201 a.m. Protecting 
assignments shall not exceed six (6) hours and 
will be consecutive. it is understood that 
when a operator is assigned while on protec- 
tion, the protection and the assignment will be 
considered a single assignment. 
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0-40.2 Multiple Assignments 
(a) Spare operators receiving a multiple 

assignment which includes the perform- 
ance of a normal day's regular assignment 
shall receive, in addition to their compen- 
sation for the regular assignment, at least 
the first (1st) and second (2nd) assignmcnt 
minimum as provided in this Article for 
the assignments performed before and 
after such regular assignment. 

(b) Spare operators receiving a multiple 
assignment not covered by the above 
paragraph or who are cut off en route at a 
point where there is no Company super- 
visor or employee in charge to give thein 
instructions as to thcir duties and who are 
expected to protect the service of the 
Company, shall be paid miles for the driv- 
ing assignment, and after arrival at such 
point, if he/she is not deadheaded or used 
to drive on the first (1st) availablc assign- 
ment or two (2) hours whichever is the 
earlier, shall be paid his hourly rate after 
such time with a maximum for such pro- 
tection of six (6) hours pay in any twenty- 
four (24.) hour period. First (1st) and sec- 
ond (2nd) assignmcnt minimums apply to 
all earnings hereunder. 



0-41 LAYOVER 

0-41.1 if a spare operator arrives at an away-from- 
home terminal and a iun for which he/slie is 
qualified and entitled fails to develop with six- 
teen (16) hours after hidher arrival at such 
away-from-home terminal, such operator will 
be paid for each of the last eight (8) hours in 
each twenty-four (24) hour period lidshe is 
held at the away-from-home terminal, at the 
following hourly rate: 
Effective July 1/00 .................................. $12.22 
Effective Jdy 1/01 .................................. $12.59 
Effective July 1/02 .................................. $12.96 
Effective July 1/03 .................................. $13.35 

0-41.2 Payments due under layover provisions are to 
be broken down into fifteen (15) minute peri- 
ods and the minimum to be paid shall be one 
half hour. 

0-41.3 It is undcrstood, the scheduled time of arrival 
at, and departure from the layover point will 
determine the number of hours layover, and 
that if the scheduled time of arrival and/or 
scheduled time of departure is more than one 
(1) hour late, then the actual time of arrival 
and/or actual time of departure will be used 
instead of schedule time of arrival andor  
scheduled time of departure. Any protection 
earnings during the period of layover shall be 
considered p a i ~  of the guarantee. 
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041.4 A spare operator held at an away-from-home 
point thirty-six (36) hours after arrival from 
hidher home terminal will, if not needed to 
properly protect the service, be D.H.O.C. 
home on the next schedule unless work is 
available on that schedule in which event an 
operator will be assigned to that work if qual- 
ified. In the event an operator is held at an 
away-from- home-point more than thirty six 
(36) hours, it shall be the duty of the 
Company to prove factually the need for so 
holding the operator. 

0 4 1 . 5  It shall be the responsibility of the spare oper- 
ators involved to notify the applicable super- 
visor two (2 )  hours in advance of the thirty- 
sixth (36th) hour. 

0-41.6 In carrying out the intent of this Section, the 
Company shall not be required to pay any 
runaround or other penalty payments when 
an operator is moved out of turn to work back 
to hidher home terminal when he has 
declared hidher thirty-six (36) hours. 
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0.42 BORDER PAY 

0-42.1 Operators on revenue nins and charters oper- 
ating through international borders shall be 
paid one-half (1/2) hour’s pay at their appli- 
cable hourly rate for each such border cross- 
ing as compensation for time consumed 
unloading and loading baggage and express 
for customs clearance. 

042.2 Operator’s required to bring delayed and lost 
baggage across international borders will 
receive thirty (30) minutes pay. The operator 
must provide and attach to hidher payslip a 
copy of the “Delayed Baggage Declaration’’ 
form for thal trip. Failure to do so will result 
in non-payment of the claim for thirty (30) 
minutes. 

0-42.3 Delay time at the border in excess of thirty 
(30) minutes will be claimed at the end of the 
schedule under the Delay Time clause. A 
maximum claim of thirty (30) minutes on all 
revenue trips will be allowed on border cross- 
ings. 

0-43 STUDENT PAY 

Operators will receive additional compensation equal 
to fifteen (15) minutes of their regular hourly rate per 
day, per student, on each such day as they may lx 
assigned to instnict student operators. 
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"Student opcrators" as herein used means new oper- 
ators learning routes from ihe date of graduation from 
driver's school up to the first (1st) day they plug on 
the spare board. 

0-44 TERMINAL - GARAGE 

0-44.1 At points where garages arc located one (1) 
mile or more froin terminals, actual mileage 
will be paid in addition to tun mileages for 
trips operated between terminals and garages. 

0-44.2 When an operator is instnicted to go from 
terminal to garage or garage to terminal, he 
shall be furnished transportation or expenses 
for transportation by thc Company. 

0-44.3 All operators on assignments, who terminate 
the going portion of their assignment at the 
garage and are required to report at the ter- 
minal to pick up their coach for their return 
portion, or vice versa, shall be furnished trans- 
portation or expenses for transportation by 
the Company. 

0-44.4 if public or Company transportation is not 
available between terminals and garages with- 
in thirty (30) minutes of the arrival of a spare 
operator, the Company will supply transporta- 
tion when needed. 

0-44.5 In each of the above paragraphs, claims for 
transportation must be approved by a super- 
visor before reimbursement will take place. 
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TERMINATION OF AGREEMENT 

Section 1 

This Agreement shall be in effect from July 1,2000 to 
June 30,2004, and shall remain in effect from year to 
year thereafter unless changed or terminated as here- 
in provided. 

Section 2 

Either party desiring to make any changes or modi- 
fications in this Agreement to become effective at the 
end of the initial term or any annual extension there- 
of, or desiring to terminate this Agreement at the 
expiration thereof shall notify the other party in writ- 
ing of its desire either to enter into negotiations for 
the purpose of making changes or modifications 
herein or of its desire to terminate this Agreement at 
least sixty (60) days prior to the expiration of the ini- 
tial term or any extension thereof. In the event that 
any change or modification so requested by either 
party is not mutually agreed upon prior to the expi- 
ration date of this Agreement or any renewal there- 
of, the Agreement shall terminate at such expiration 
date unless the same shall be extended by mutual 
consent. After receipt of notification requesting 
changes or modifications in the Agreement, the par- 
ties agree to set a tnutualiy satisfactory date to meet 
and discuss same. 

IN WITNESS WHEREOF the parties hereto have exe- 
cuted this Agreement by their proper officers, here- 
unto duly authorized, this 1st day of July 1, 2001. 
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Greyhound Canada Transportation Corporation 

Miriam VanEssen, Manager, Human Resources 

Stuart Kendrick, General Manager - Ontario and Quebec 

John Loverseed, Director of Maintenance 

Randy Padley, Manager of GCX, Ontario and Quebec 

AMALGAMATED TRANSIT UNION, LOCAL 14 15 

Gary Dorion, President/Business Agent 

David Harper,Vice President 

Mark Clackett, Financial Secretary 

Kevin Beresten, Driver Executive 

Gordon White, Driver Executive 

Dan Cameron,Terminal/GCX Executive 

Earl Smith, Garage Executive 
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LETTER OF UNDERSTANDING #I 
Letter of Understanding #I deleted effectiveJuly 1, 2000. 

LEïTER OF UNDERSTANDING #2 
November 8, 1998. 
it is understood and agreed that operators of 
Greyhound Canada Transportation Corporation 
(Eastcrn Division), will operate the Toronto-Buffalo 
division and maintain the spare board in 'roronto dur- 
ing the life of this Agreement. 

it is further understood that should the Company open 
a Company operated terminal or garage, same will be 
manned by employees of Greyhound Canada 
Transportation Corporation (Eastern Division). 

LEïTER OF UNDERSTANDING #3 
November 8, 1998. 
Wherever "he" or "his" or their related pronouns 
appear, they have been used for literary purposes and 
are meant in their generic sense, i.e. to include both 
female and male sexes. 

LElTER OF UNDERSTANDING #M 
November 8, 1998. 
It is agreed for the life of this Agreement, sliould the 
Company open a garage in this seniority district, pres- 
ent maintenance employees on the seniority list would 
he given the first (1st) opportunity of employment in 
the new garage with full seniority rights and benefits. 
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LEiTER OF UNDERSTANDING #E 
November 8, 1998. 
Revised JUiy 1,2000. 

RULES AND REGULATIONS GOVERNING POST 
RETIREMENT EMPLOYMENT OPTION FOR OPERA- 
TORS OF LOCAL 1415 

(Hereinafter referred to as the “Option”) 

1. For operators retiring after June 15, 1984, the 
following procedural guidelines, tules and 
regulations have been adopted to implement 
an ‘option’ whereby operators who take 
early retirement after age fifty-five (55) and 
prior to age sixty-five (65) inay elect to work 
during the summer bid period each year. It is 
agreed and understood that these procedural 
guidelines, rules and regulations may be 
altered or amended by mutual consent of the 
parties. 

The operator will be required to “bid’ during 
his designated “bid time”.The operator who is 
not available to bid when it is his turn, who 
has not left a sealed bid with a Company 
supervisor (so that the supervisor may bid for 
the operator when hisher turn arrives), will be 
passed. This passing will permit other opera- 
tors to continue bidding. 

When such an operator has been passed but 
later becomes available to bid, he will bid an 
assignment from the jobs left for bidding. 

2. 
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No bids will be asked for over the telephone, 
but will be accepted over the telephone should 
an operator call in of his own accord. 

Operators choosing to take retirement after 
age fifty five (55) and prior to age sixty five 
(65), may, at their option return to a driving 
position with their full seniority at retirement 
date in the division from which he/she retired, 
for the summer bid only each year subject to 
the following 

At time of retirement, operators must notify 
the Company and the Union in writing of their 
intention to exercise this 'option.' 

Operators will signi@ their intention for the 
summer bid to their Regional and District 
Manager in writing with a copy to the Union, 
no later than April lst, of each year. Operators 
will return to work when they have so indi- 
cated and failure to do so without the permis- 
sion of the Company will disqualify them from 
further participation in this 'option.' 

3. 

4. 

5. 

6. Operators who elect the 'option' will be 
allowed to relinquish one (1) summer 
employment period upon request. Operators 
who relinquish two (2) consecutive summer 
employment periods without the permission 
of the Company will be disqualified from fur- 
ther participation in this 'option'. 
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7. 

a. 

9. 

10 

11. 

Only mandatory benefits such as Worker’s 
Compensation, Canada Pension and Employ- 
ment Insurance shall apply and aii other group 
benefits shaii not apply except that life insur- 
ance and extended health shall continue as 
normally provided for retired employees. 

Operaiors electing the ‘option’ shall receive 
the current rate of pay based on their length 
of service at time of retirement. 

Operators electing the ‘option’ shall continue 
to receive their normal pension during these 
temporary periods of employment and any 
earnings during these periods will not accrue 
to any further pension benefits. The Company 
will not be required to contribute to the 
Company pension fund on behalf of such 
operators who elect the “option” and the pen- 
sions of such operators will only be adjusted in 
accordance with the Section of the Pension 
Plan. 

Vacation pay for these operators will be paid 
in accordance with Federal RegukdtiOnS fol- 
lowing each temporary period of employ- 
ment. 

Operators electing the ‘option’ will be 
required to be in possession of the necessary 
valid operator licenses and, be medically qual- 
ified for such driving position 
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12. Any required retraining or iearning of routes 
will be at the operator’s own expensc as will 
any uniform piirchascs. Safety awards will not 
be applicable for these temporary periods of 
employment. 

LETTER OF UNDERSTANDING #I6 
November 8, 1998. 
It is agreed that charter work that is assigned off of 
Local 1415 board points will be manned by spare 
operators from 1,ocal 1415 wlieii available and quali- 
fied. 

LETTER OF UNDERSTANDING #7 

November 8, 1998 
It is agreed that a fifteen (15) minute bus parcel 
express allowance will be paid on trips that operate 
to the present bus parcel cxpress facility in Toronto 
and Ottawa, Operators hooked on the express sched- 
ules on the Ottawa - Toronto route will receive thirty 
(30) minutes for loading and unloading freight in 
OltdWa. 

LETTER OF UNDERSTANDING #E 

November 8, 1998 
It is agreed that any reference to time limits in “days” 
tlirougliout the collective agreement sliall be deemed 
to mean “calendar days.” 
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LETTER OF UNDERSTANDING ##9 

July 1, 2001. 

The benefits which are provided by the Greyhound 
Eastern Employees Retirement income Plan are subject 
to the acceptance for continued registration of the 
plan by Revenue Canada and by the Office of the 
Superintendent of Financial institutions of Canada. if 
changes are required to be made in order to obtain 
continued registration, such changes will also be 
made in the collective bargaining agreement. 

LETTER OF UNDERSTANDING # I O  

July 1, 2001 

The Company agrees that, effective January 1, 1997 
the Greyhound Eastern Employees Retirement Income 
Plan will be amended to provide benefits for active 
pai-ticipants in the Plan as of January 1, 1997 which 
are the 
same as the benefits provided by the Greyhound 
Western Employees Retirement Income Plan which 
covers employees represented by Local 1374 of the 
Amalgamated Transit Union as of January 1, 1994, 
including all attachments and addentlums. Such 
amended Eastern Canadian Greyhound Lines 
Retirement and Disability Plan will continue to pro- 
vide the pension payments and deferred vested ben- 
efits to former employees entitled to such benefits on 
December 31, 1996. 
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LETTER OF UNDERSTANDING #I1 

November 8, 1998 
It is agreed that former Gray Coach employees will be 
"red circled" for vacation entitlement purposes for the 
one (1) increment they enjoy on the effective date of 
the new collective agreement (eg. an employee 
receiving three (3)  weeks vacation after three (3)  
years on the effective date of the new agreement will 
continue to receive three (3) weeks or an employee 
receiving four (4) weeks vacation after eight (8) years 
of service will continue to receive four (4) weeks 
vacation). 

LETTER OF UNDERSTANDING #I2 
November 8, 1998 

MODIFIED WORKWEEK 
The Company and the Union agree to establish a joint 
committee to meet to explore the issue of the work 
week in the Maintenance and Terminal departments. 
The committee shall be instructed that any recom- 
mendations shall not include any cost increases to the 
Company and their final recommendations shall be 
submitted to the Company and the Union for 
approval. 

LETTER OF UNDERSTANDING # 13 

November 8, 1998 

DEREGULATION OR COMPETITIVE LICENSING 
The parties recognize the strong possibility that sig- 
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nificant changes are coming in the line haul business 
throughout Canada. The parties further understand 
and agree that Greyhound and its employees have 
provided and continue to provide the highest level of 
such service available in Canada today. Nevertheless, 
should the Federal Government and/or the Province 
of Ontario decide to proceed with deregulation of the 
industry, the future operations of the Company will 
undoubtedly be severely affected. As a result, the par- 
ties have agreed the following process will be imple- 
mented immediately should deregulation be sched- 
uled to take place at any time during the life of this 
Collective Agreement: 

1 .  The parties would agree to meet a minimum 
of six (6) months in advance of the scheduled 
date for deregulation. 

The purpose of meeting would be to renego- 
tiate the existing terms and conditions of the 
Collective Agreement in an effort to maintain 
the competitiveness of the Company. 

Until such time as the parties have negotiated 
revised terms and conditions of the Collective 
Agreement, or the Collective Agreement itself 
expires by operation of the duration clause, 
the Collective Agreement will remain in full 
force and effect. 

The parties further recognize that the issuance of new 
licenses to competitors on routes presently serviced 
only by Greyhound or a controlled company would 
also have a severe affect on the future of the 
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Company. As a result, the parties have agreed to the 
following process should the Provincial Government 
decide to issue a new license to a competitor 
not owned or controlled by Greyhound Canada 
Transportation Corp. or Laidlaw Inc., which is currently 
serviced by Greyhound or a controlled company: 

1. The parties will meet and conclude any nec- 
essary revisions to the Collective Agreement 
and operating procedures within thirty (30) 
days from the date a new authority is 
approved along any of the lines presently 
operated by Greyhound Canada 
Transportation Corporation or any of its con- 
trolled affiliates. 

These alternatives may include a re-negotia- 
tion of the Collective Agreement, and more 
particularly, those portions of the Collective 
Agreement affecting the Company's costs of 
operation. 

Until such time as the parties have renegotiat- 
ed the Collective Agreement, and/or the 
Collective Agreement has expired as a result 
of the duration clause, all of the term aiid 
conditions of the Collective Agreement will 
remain in full force and effect. 

The paflies recognize that the above circumstances 
will be difficult and will require extensive mutual 
cooperation in order to ensure the job security of the 
employees and the success of the Company going for- 
ward. It is in that spirit, that the parties have devel- 
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oped the above process to ensure the long-term 
health of Greyhound Canada Transportation 
Corporation. 

Based on the above agreement, the Company agrees 
to continue to oppose any company attempting to 
obtain licenses or illegally running over routes 
presently serviced by Greyhound. The Company also 
agrees to continue to oppose the ,deregulation of the 
industry. 

LEïTER OF UNDERSTANDING #I4 
July 1, 2001. 

This will confirm that on May 23rd, 2001, the respcc- 
tive parties signed off on the new Collective 
Agreement between Greyhound Canada 
Transportation Corporation and the Amalgamated 
Transit Union, Local 1415, with a duration of July lst, 
2000 to June 30th, 2004. 

It is understood that the parties recognize and agree 
that a Pension Committee is legally required to be 
formed. It is agreed, therefore, that such committee 
will 
therefore be established and will meet as soon as pos- 
sible but no later than September ïst, 2001 for the ini- 
tiai meeting. It is further understood and agreed that 
outstanding pension issues remain and, the parties are 
to meet to reach mutual agreement on the resolution 
and said outstanding pension issues. 


