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SECTION I CONDITIONS

ARTICLE 1 - RECOGNITION

The Conpany recogni zes the Amal ganated Transit Union as the sole and

excl usi ve col |l ective bargai ning agent for all Full-time and Part-tine Coach
Drivers enpl oyed under this agreenent. Hereafter the Amal gamated Transit
Union may be referred to as "The Union".

Wthout the express witten consent of the Union, a person who is not a
menber of the Union and therefore not covered by this agreenent will not
performany work which is normally and custonmarily perfornmed by Drivers in
t he bargai ning unit. Exceptions include for purposes of sales, marketing,
promotion activities, instruction, experinentation or energencies; provided
the act of performing such work does not reduce the hours of work or pay of
any Driver covered by this Agreenment. If a non-Union Driver is enployed by
the Conpany to operate a bargaining unit Work Shift, if tine permts, such
assignments will be in consultation with the Union and it will be the
responsibility of the company to pay an assignment fee equal to the current
rate of union dues only, and such dues are to be subnitted along with the
regul ar deducted dues from Union Drivers for the Pay Period worked, to the
Fi nanci al Secretary of the Union. Reasonable notice of when non-Union
Drivers are used will be provided to the Union.

The Conpany will not contract out, |ease, or assign any work nornmally
perfornmed by, or equiprment normally operated by Drivers covered by this

Agr eenent whereby such action causes any of the followi ng to occur: |ay-off,
or a reduction in the hours of work, or reduction in the pay, of any Driver
covered by this Agreement.

In the event the Conpany establishes a new Coach District, the Drivers

working in said new District will be bound by the terns and conditions of
this Agreenment. Upon the establishment of a new Coach District or changes to
exi sting Coach Districts, the parties will neet forthwith to determne

whet her this Agreenent requires amendnents regarding the requirenments of said
new District or existing Districts.

A "New Coach District™ will be defined as any area in which the Conpany
creates a new Home Term nal or base for present or future equi pment and/or
Drivers, who are covered by this Agreenment, to which they report for work.

Except as otherw se expressly abridged or nodified by this Collective
Agreenent, nothing shall be deemed to linmt the Conpany in its function of
operating and agree that it is inmportant for the Conpany to be as efficient
and cost effective as it determined it can be.

The Collective Bargaining Agreement (CBA) will be printed in both the French
and English languages. If a dispute should arise, it is understood by the
parties that the English Version of the CBA would be the docunment used for

t he purpose of resolving the dispute.

Notice of any new facility owned or | eased by the Conpany for the purpose of
establishing a new Home Terminal, within an established District, will be
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given to the Union at the sane tine as the Conpany is in a position to nmake
public the transaction.

The parties to this Agreenment agree to nmeet, to review whether or not this
Agreenent woul d require anmendnents.

ARTICLE 2 - UNION SECURITY

Al Full-tine and Part-tinme Drivers covered by this Agreement will as a
condition of enployment, upon date of hire, become and mmintain nmenbership in
the Union. Initiation fees will be deducted in three equal paynments and
spread over the new Drivers first three pay periods in which the Driver earns
wages.

The Union agrees to indemify and to save the Conpany harm ess for any and
all clainms which nay be made agai nst the Conpany by any Driver or Drivers
ari sing out of any anpbunts deducted fromtheir pay as provided in this
Article.

If a nmenber or menbers of the Union Executive are required to book of f work
to settle a grievance initiated by a Driver, or the Union, they will be paid
by the Union. If the Seniority of a Union Executive Oficer would have
received a Work Shift on any day booked off to represent a Driver or the
Union to settle a grievance, they would be credited with eight (8) hours
towards the averaging as set out in Article 15.10.

If a nenmber or nmenbers of the Union Executive of the Union are required to
attend neetings at the request of the Conmpany, the Conpany will pay them | ost
wages with a guarantee of the mininumdaily rate as per schedule "A'. This
provi sion does not apply to discipline, grievance, or negotiation meetings.
If the Seniority of a Union Executive Oficer would have received a Wrk
Shift on any day booked off to attend the neeting, they would be credited
with eight (8) hours towards the averaging as set out in Article 15.10.

In order to develop and maintain a productive rel ationship, the Conpany and
the Union will endeavor to hold Conmpany/ Union neetings to establish an
environnent for the opportunity to discuss and exchange information of any
and all matters of nmutual interests. These neetings should not replace the
activities of other specific committees such as Health and Safety that the
parti es have formed.

For each nmeeting, a list of topics will be discussed and communicated to the
ot her party seven (7) days prior to the neeting, in order to facilitate the

preparation of a joint agenda. This article will not be the subject of any

gri evance.

If the Seniority of a Union Executive Oficer would have received a Wrk
Shift on any day booked off to attend the neeting, they would be credited
with eight (8) hours towards the averaging as set out in Article 15.10.

The Uni on Executive Board and O ficers will include the foll ow ng:

Presi dent - Business Agent

Vi ce- Presi dent

Recordi ng Secretary

Fi nanci al Secretary/ Treasurer
Gi evance Chairperson

Eastern District Representative
Stewards (O ficers)
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The Union will notify the Company in witing of the name or names of each
el ected or appointed officer and steward.

The Conpany agrees the O ficers of the Union will not be hindered, coerced,
restrained, or interfered with in any way while perform ng their duties,

i nvestigating disputes, and/or presenting grievances. The Union understands
and agrees each O ficer is enployed to performwork for the Conpany and will
not |leave their work during on-duty hours except for the performance of their
duties as stipulated in this Agreenent. Therefore, no Oficer will |eave
their work without first obtaining the permssion of one of the persons
designated in witing by the Conpany to the Union.

It is understood such permission will not be unreasonably w thheld by the
Conpany.

It is further understood that a Union Executive Oficer or Steward will, in
the exercise of their functions hereunder, take every avail able neasure to
prevent any disruption in the normal work of the Drivers and the operations
they perform Union Executive and Oficers, while away from hone base, will
not involve thenselves in Union business or cause any disbursenents at the
expense of the Conpany resulting directly from Uni on business.

The Conpany wi |l deduct fromthe renuneration due to each Driver covered by
this Agreenent, the current nonthly dues and assessnent fees in accordance
with any witten directive fromthe Union, setting out the current fee
structure. Wthout linmting the generality of the foregoing the Conpany
agrees to collect fromnew Drivers an initiation fee as set periodically by
the Union. During the life of the contract dues may increase in accordance
with the Union's constitution and byl aws.

(a) Al Drivers save and except as set out in Article 1.02 nust be "nmenbers in
good standing" with the Union before being dispatched. If a Driver who is
"not in good standing"” is dispatched after the Conpany has been notified
by the Union of failure to pay dues in arrears, the Conpany will take full
responsibility for conpensating the Union for the Driver”s back dues.

2.10 Deductions will be nade from each pay received by a Driver and will be

forwarded to the Treasurer of the Union within seven (7) cal endar days
followi ng the nonth of such deduction. Acconpanying each remttance of dues
and assessnment fees, the Conpany will provide the Union with a listing of all
Union Drivers with their deductions. The Conpany agrees to set out on the
Drivers T-4 federal taxation formthe anpbunt of the annual deductions paid to
the Union for the taxation year to which said T-4 applies. The Union wll
provide the Conpany with a list of Drivers with outstanding dues no | ater
than fourteen (14) cal endar days prior to any action being taken against the
Driver for non-paynent of nonies owing to the Union under this Agreenent.

Every Driver covered by this agreenent will be required to pay Union dues of
10% of gross inconme in each pay period in which work is perforned to a

maxi mum or m ni mum amount as provided to the Conpany in witing by the Union
fromtime to time. Every Driver will be liable to pay the minimumidentified
amount of dues for every pay period, whether or not they have an incone
entitlenent for that pay period. For the purpose of this article each pay
peri od shall be defined as the two weeks in which a Driver’s pay is conputed,
or in cases where no incone is received in the two week period used by the
payrol |l department in conmputing the pay of those who did work. The Conpany
will be required to provide the Union with all information pertaining to
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Driver status changes when such information has been supplied to the Conpany.
The Conpany assunes no responsibility for collecting fromany Driver pursuant
to Article 21.02 (h), past dues in arrears with the Union.

The Conpany will grant |eave for any delegate to attend conventi ons or
educational semnars, which are sponsored by the Anal gamated Transit Union
Canadi an Labour Congress, or the Ontario Federation of Labour

The Conpany may grant |eave for any nenber to attend conventi ons or Educationa
sem nars which are sponsored by the Anal gamated Transit Uni on, Canadi an Labour
Congress, or the Ontario Federation of Labour provided the request for tine off
has been made prior to the preparation of the 48 hour dispatch and will be
confirmed after the 48 hour dispatch has been conpleted. The approval wll be
condi tional upon a sufficient nunber of Drivers being available to cover all work
wi t hout causi ng additional expenses to the Conpany.

Drivers covered under this Collective Agreenment maintaining a position of
"Driver Trainer" will not perform managenment functions. The Unionized Driver
trainer will not be utilized by the Conpany or the Union (other than to
verify their report) in any disciplinary action, but may be used for re-

eval uation and report to the Conpany.
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ARTICLE 3 - GENERAL and DEFINITIONS

Where the male gender is used in this agreenent, it will be understood that
it includes the fenal e gender.

The Conpany wi |l nake available to the Union one (1) bulletin board in each
owned or leased (if lessor will allow) facility where Drivers report for work
on which the Union will post notices relating to Union business.

A Driver or their authorized designate, will have the right to access and
review their personnel file at the Conpany®s head office in the presence of a
Conpany designate and will have the right to respond in witing to any
docunent contained therein. Such reply will becone part of their permanent
record. Copies of any road observation reports, conplaint letters, or
conplimentary letters placed in the Driver’'s file will be supplied to the
Driver.

The illegality or non-validity of any provision herein will not affect any
ot her provision herein. The contractual relationship herein will be governed
and admi ni stered by the Laws of Canada.

The Conpany reserves the right to make four (4) special trips in each twelve
nonth period and will advise the Union, as soon as possible. A special trip
woul d nmean a discounted price in lieu of sending a Conpany Driver in return
for services of another nature supplied to the Conpany.

“Their Driver” arrangenents are desirable and all Drivers will be granted
consi derati on upon application to a conmttee conprised of Union and
management for special rates. Approval will be granted as often as is deened
appropriate and the Union will not unreasonably w thhold their approval.

For the purpose of this Article, a "their Driver" arrangenent is a special
trip, (wWth special rates) where consideration to operate the trip is granted
to a Driver that has a specific non-business (i.e. personal) relationship
with the group. It is the responsibility of the Conmpany to ensure that this
privilege is not abused. Drivers abusing this privilege will not be granted
future "their Driver" trips.

Conpl ai nts, ideas and suggestions fromthe Conpany, to a Driver covered by
this agreenment, or the Union, relating to rules, regul ations, policies,
matters of procedure and like, will be delivered in accordance with Article
3.09 and given to the Union.

A Driver’'s Hours of Service/Wrk and safety regulations will be governed by
the requirements of the jurisdiction in which they are operating.

"Correspondence" between the Conpany, the Union, or any nenber of the Union
arising out of this Agreenent or incidental thereto, will pass to and from
t he Conpany, the Union and nenber by verifiabl e neans.

Definition of "District" - A geographi cal area.
"TORONTO DISTRICT" will include all points west of the Peterborough District

to Halton County road 22 from Lake Ontario north to Halton County road 25.
West on #25 to Hamilton Wentworth Boundary, straight-line north through
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Fergus to Hw #89. East on H ghway No. 89 to 400 and north on 400 to numrber
11 and north on nunber 11 to Washago.

“"NIAGARA DISTRICT” includes all the area in the Regional Mnicipality of
Ni agara. Niagara District includes the area described in Article 3.30.

“PETERBOROUGH DISTRICT"™ will include all points west of Kingston District to
Dur ham Regi onal Road No. 30. The west boundary will follow Regi onal Road No.
30 north to its intersection with H ghway No. 48. The boundary will follow
H ghway No. 48 north to its intersection with Regional Road No. 9 and then
follow Road No. 9 to Lake Sintoe. The boundary will follow the shoreline of
Lakes Sintoe and Couchiching east and north to Washago; and continue north on
t he eastside of H ghway No. 11

“KINGSTON DISTRICT” includes all points west of Montreal District west to a
line drawn from Brighton through Frankford and Stirling to Madoc. Brighton,
Frankford, Stirling and Madoc are all included in this District.

"MONTREAL DISTRICT™ will include the Province of Quebec and west to include
Cornwal I, On; Hwy 138 north to Hw 417 to Regional Road #9 to Treadwel |, On.

"HAMILTON DISTRICT" all points west of the follow ng: Halton county road 22
fromLake Ontario to Halton County road 25 west to corner of Hamlton
Wentworth, north to Fergus excluding Niagara District.

"TORONTO TRANSFER ZONE'"™ wi Il include all points fromthe York/Durham Regi onal
boundary (Durham Rd #30) in the east, Wnston Churchill Boulevard (Rd #19) in
the west, Major Mackenzie (York Rd #25) and Mayfield Rd. (Peel Rd. #14) in
the north, the shore of Lake Ontario in the south.

""TORONTO METRO ZONE"™ will include all points within the boundaries of
Met r opol i tan Toronto

"CHARTER" unl ess ot herwi se provided for in this agreement will nean any trip.
Drivers are required to provide all services requested by custoner including
neal stops.

"TRANSFERS™ wi Il be any single one-way novenment per custoner in a Five (5)
hour period within a transfer zone. A transfer may include a maxi num of one
stop enroute. Mdre than one stop will reclassify the trip fromtransfer

status to Charter status if the Driver obtains a statenment and sighature on
their work order fromthe individual in charge of the group authorizing the
extra services and charges. Border inspections are not considered to be a
stop. All terminals at Lester B. Pearson International Airport and hotels are
i ncluded as a point of departure or destination

"SHUTTLE"™ will nean nultiple sinmlar novenents for a single custoner, up to a
maxi mum of Two (2) hours operating time one way. SEE SCHEDULE ‘C FOR SHUTTLE
RULES.

"METRO CHARTERS"™ will mean all one-way novenents between any two points
within the area setout in Article 3.18. A Metro Charter that includes the
nmoverent of |uggage stored in the under conpartnents of a coach will be
upgraded to a transfer.

“"MULTI-DAY CHARTER"™ wi |l nmean any Charter that is |onger than twenty-four(24)
hrs in duration up to a maxi num of four (4) days.

“"TOUR™ will mean any Multi-day charter |onger than 4 days in duration.
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“"LINE RUN" wi Il mean any regul ar schedul e service open to the general public
on a pay per ride basis or a contract line run service operated on behal f of
athird party.

"ONE-WAY TRIP"™ will nean a one-way novenent between two points. Unless
ot herwi se provided for in this agreenent, a Driver would be required to
provide all services requested by custoner including nmeal stops.

"TWO-WAY TRIP™ will nmean a return trip between two points (same day or at a
|ater date). The Driver would not be required to remain with the group
between the two trips and could be required to operate other trips if

di spatch requires. Unless otherw se provided for in this agreenent, a Driver
woul d be required to provide all services requested by the customer including
nmeal stops.

"ROUND TRIP"™ neans a trip that requires the Driver and bus to remain in
readi ness throughout the trip until it returns to its point of origin for a
single customer. A Driver would be required to provide all services
requested by the customer including neal stops.

"CONTRACT WORK'"™ wi |l nmean work the Conpany enters into with a custoner that
has special service requirenents and necessitates the need for one Driver or
a group of the sane Drivers throughout the length of the contract.

"NIAGARA TRANSFER ZONE"™ will include all points fromLake Ontario in the
North ,East from# 55 Hwy, south along the QEWt hrough Buffal o, east to
Transit Rd.U S # 20/78 and south to U. S. # 20A (Big Tree Road). The above
will incorporate the conplete Towns of N agara On The Lake, Ni agara Falls,
Ft. Erie, Niagara Falls NY, Lewiston NY and the City of Buffalo N.Y. Al
transfers to or fromthe U S. will only be one-way novenents.

"HAMILTON TRANSFER ZONE™ will include all points fromHw # 20 to County Rd #
622, north along County Rd # 222 / Hwy # 52 and continuing east al ong Hw #5
to Burloak Drive.

""MONTREAL TRANSFER ZONE"™ includes the |slands of Laval and Montreal; the
nmuni ci palities of Brossard, St Hubert and Longeuil. Both Mrabel and Dorva
airports are included in this zone.

"DEFINITION OF HOME TERMINAL'™ A designated area within a District at which
t he Conpany bases equi pnent and Drivers for the purpose of assigning work.
e.g. N agara Falls, Ham |ton.

CREW - In the case of a Line-run neans a full or partial work week of Wrk
Shifts that will not nunber nore than five (5) in total.

“Work Shift” is a period of tinme that begins when you report to work
following a core rest period of not |ess than 9 consecutive hours, and ends
when you begin another core rest period of not |ess than 9 consecutive hours.
The Work Shift tinme clock ticks continuously and cannot be stopped or paused
until you begin another core rest period. The Work Shift therefore includes
peri ods of on-duty (driving) and off-duty tine and cannot exceed 16 hours
from“Garage Qut” to “Garage In” if the Wirk Shift includes a mnimumof 2
hours of f duty time, with no one off-duty period | ess than 30 m nutes. There
can be periods of off-duty tinme less than 30 minutes in a Wrk Shift but they
cannot be used to nmake up the required mninmumof 2 hours. If the required
m ni mum of 2 hours off-duty time during a Work Shift is not achieved, the
Work Shift nust be reduced from 16 hours by the shortfall of off-duty time
and that time nmust be added to the legislated required 8 hour Core Rest
Period follow ng the conpletion of the Wrk Shift. If a Work Shift operates
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later than expected, a Driver would be required to operate the next day’s
Work Shift if they would have the legislated required 8 hour core rest perio
before beginning the Work Shift. The core rest period between Work Shifts on
all Multiple Day Trips will be 8 hours.

Japanese Charter will be any single-day Wrk Shift, multi-day Charter or Tou
wi t h Japanese Content save and except any One-way Japanese Charter trip that
will be included in Wrk Shifts at the time of preparing the 48-Hour Dispatc
to operate in the nost econom cal way.

“Hre Date” will be the date that the Human Resources Departnment has
confirmed that a new hire’'s file has all required information that includes
in part, a conpleted application form confirmation of reference checks,

Vul nerabl e Sector Crimnal Check, all the required docunents confirmng the
conpl etion of the Conpany’s Training Program Drivers’ Abstract confirmng
the New Hire neets the Conpany’s mininmumlicence requirenents.

“Bunp” Throughout the Contract there are nunerous situations where a Bunp of
a Driver froma Wrk Shift is allowed. Wen a Bunp occurs, the Driver that
has been Bunped froma Wrk Shift has no right to Bunp another Driver and
nmust remain avail abl e for another Work Shift as provided for in this
Contract.

“Day” neans a 24-hour period that begins at m dnight and ends at m dnight.

d
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ARTICLE 4 - NEW POSITIONS

When a non- Uni oni zed position in the Conpany beconmes vacant which the Conpany
elects to fill or if a new non-Unionized position is created, including but
not limted to managenent, sales, or dispatch, such position will be posted
and all Drivers in the bargaining unit that apply will be considered for said
position as well as other applicants. The posting will contain a brief
description of the required job duties, the estimted hours of work, and any
other information relevant to the position.

Interviews will only be granted to persons deened qualified for the position.
In each case, the nost qualified applicant will be awarded the position.

If the Conpany requires driving positions, it will be posted Conpany-w de in
all Districts. Driving positions will be filled directly by those Drivers
presently governed by this Agreement and will be offered first to full-tine
Drivers conpany-w de and then to part-tinme Driver(s) in the District with the
vacancy who signed the posting in order of Bargaining Unit Seniority and
subject to all conditions as outlined in Article 22.01.

a) If a Driver changes Districts for the purpose of filling a new position,
they woul d not have to nmeet the requirenment of remmining in the new
District for a mnimmof two (2) years until the next Category sign-up as
set out in Article 22.01.

b) If after the posting has been conpleted and Drivers are still required,
the Conpany will then fill the positions with outside applicants.

12
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ARTICLE 5 - REQUIREMENTS OF EMPLOYMENT

Ontario resident Charter, Tour and Line-run Drivers must be the hol der of,
and continue to nmaintain a valid Cass "B" Driver's Licence including a "Z"
endorsenent or; equivalent Driver's Licence if a resident of another

Juri sdiction.

Drivers must be twenty-one years of age or ol der.

A Driver may be required to obtain a Credit Card guaranteed by the Conpany.
Personal use of the card will subject the Driver to disnissal and any
personal charges will be deducted from any nonies owed to the Driver.

A Driver nust be able to be included in the Conpany®s Bl anket Bond. If for
sone reason a Driver is deleted fromcoverage by the Bondi ng Conpany, he
shall only be enployed on work that does not require a bonded Driver.

Wil e enpl oyed with the Conpany, a Driver nust report imrediately to their
supervisor if charged with an offense, that if found guilty, would result in
the Driver not being in conmpliance with Article 5.01. The Conpany (unless
provided for in other Articles) will take no action until a final

determni nati on has been nade. The Company will obtain fromeach Driver
quarterly, a conpleted Certificate of Violations indicating any offense that
has, or could inpact the Driver's ability to be in conpliance with Article
5.01. Failure to give the required notification or, if a Driver nmakes a

fal se statenent, could result in discipline to the Driver, up to and

i ncl udi ng di smi ssal .

A Driver nmust not have been convicted or found guilty of a sexual or noral
of fense under the Crimnal Code of Canada.

A Driver must not have been convicted or found guilty under the Narcotic
Control Act of Canada.

A Driver nust not have been convicted or found guilty of an offence under the
Crimnal Code of Canada by means of a notor vehicle for which a pardon has
not been granted.

An Applicant for a Driver's position with the Conpany nust not have had a
Driver's licence suspension at any tinme within the preceding twenty-four (24)
nmonths prior to the date on the application.

a) A Driver whose |icence has been downgraded for health reasons, and is
unable to neet the requirenents of Article 5.01, will be granted a | eave
of absence pursuant to Article 10 for a period not to exceed two years.

If the Driver's |licence has not been upgraded to neet the requirenments of
Article 5.01 by the end of the two years, the Driver will have been deened
to have |l eft the enpl oynment of the Conpany. The said period may be

ext ended by the Conpany up to a maxi rumof a third year, provided nedical
information to substantiate the extension is provided to the Conpany by
the Driver before the expiry of the said two year period. The Driver wll
be responsible for the cost of their benefits for any nedical |eave beyond
one year. The period nmay be extended to two years at the discretion of the
Conpany and subject to the Conpany’'s ability to purchase the insurance as
set out in Articles 15.03, 15.04, 15.05 and 15. 06.

13
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Drivers will be required to have nedical exam nations on a regul ar basis,
which will keep themin conpliance with both U S. and Canadi an requirenents.
A witten report prepared by the exam ning Medical Doctor nmust be filed with
the Conpany. It will remain the Driver's responsibility to keep a current
nedi cal report on file with the Conpany. The Conpany reserves the right to
request a Driver to see a Conpany appoi nted Medical Doctor at any tine. If
this happens the doctor fee will be paid in full by the Conpany. A Driver,
who fails to conply with this article, will be taken out of service until the
requirenents are met. A Driver who has not conplied within 60 days, shall
furnish the Conpany with a valid explanation acceptable to the Conpany or be
deened to have term nated their enploynent. The Conpany and Union will neet
to discuss the situation of a Driver who fails to qualify in all
jurisdictions.

a) Al physical exam nations required by any governnent agency to keep a
Driver in conpliance with Articles 5.01 and 5.10 will be by a qualified
physi cian. The Conpany will pay up to $125.00 for the exam nation if the
Driver submits to the Conpany a photocopy of any notice of the requirenent
froma government agency. A Driver may have the physician bill the
Conpany directly or submt to the Conpany a copy of a receipt for paynent
fromthe physician.

b) The Conpany has initiated al cohol and drug testing and, whether it is

random or post accident etc. all costs will be borne by the Conpany.
Paynment for pre-enployment drug testing will be the responsibility of the
applicant. A Driver will be paid two hours at the Hourly Rate shown in

Rat e of Pay Schedule, and nileage at the rate shown in Schedule ‘F if
required to drive their personal vehicle for the test.

Drivers’ eligibility for work with the Conpany will cease if they fail to
file with the Conpany | og sheets, or any other form prescribed by Federal,
Provincial or U S. Law, within the required time limt. Log sheets are to be
filed daily, or inmediately upon conpletion of any multiple day trip. A
Driver who fails to file the required forns within the tine Iimt wll be

wi thheld fromservice until they are in conpliance. A Driver not naking

t hensel ves in conpliance within seven days fromreceipt of notification from
the Conpany will be deenmed to have left the enploynent of the Conpany.

A Driver would be required to gain entrance to the United States of Anmerica
in order to be enployed by the Conpany. This will be a requirenent in order
to continue enploynment with the Conpany. Consideration nmay be given to a
Driver that fails to neet the requirenment of Article 5.13.

A Driver has an obligation to arrive at work fit for duty which includes
havi ng had appropriate rest and not being inpaired for any reason.
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6.

01

.02

ARTICLE 6 - NEW DRIVERS

Full-time and Part-tine Drivers will be on probation for a period of one
hundred and fifty (150) days worked, fromthe date of operating their first
Wrk Shift as a coach Driver within the bargaining unit. Any Driver
transferring fromanother position in the Conpany to be a coach Driver, and
does not qualify for continued enpl oynent with the Conpany under this
agreenment beyond the probation period, will not have an automatic right to
return to anot her position in the Conpany.

A Driver will be entitled to all rights and privileges in the agreenent,
except with respect to discharge. Subject to the requirenents of the Canada
Labour Code, Drivers may be terminated at any tine during the probation
peri od wi thout recourse to the Gievance Procedure, unless the Union clains
di scrimnation pursuant to the Canada Labour Code. No discharge will occur
wi t hout a proper hearing while on probation. Drivers shall serve their
probation period at the tinme of their first enmploynent in the bargaining
unit. The Driver will not be required to serve it a second tine with a
change of status or position within the bargaining unit/Conpany or, if the
position the Driver transferred to has been elinm nated by the conpany.
However, if the Driver on his own returns to the bargaining unit after six
nont hs, they would be required to go through the probationary period and
their new Seniority date within the Bargaining Unit would be the date of
transfer back to the Bargaining Unit.

Subject to the requirenents of this Agreenent, any new Driver mnust operate
any Work Shift assigned to them
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ARTICLE 7 - GRIEVANCE PROCEDURES

A grievance under this Agreenent will be defined as a difference of opinion
bet ween t he Conpany and the Union or a Driver as to the interpretation,
application, admnistration or alleged violation of this Agreenent.

The Chai rperson and Stewards, so long as they renmain Enpl oyees of the
Conpany, will constitute the grievance conmittee until their successors are
chosen.

STEP ONE - A Driver having a grievance, along with their Union
representative, will subnit the grievance in witing to the Conmpany w thin
fourteen (14) cal endar days of the occurrence, or if away, from when the
Driver has returned to their Hone Terminal. The Conpany will reply in
witing with a reasonabl e expl anati on and supporting docunentation, if
avail abl e, within twenty-one (21) cal endar days fromthe filing of the

gri evance.

STEP TWO - Wthin 15 cal endar days of notification to the Union by the
Conpany, of having denied a grievance at Step One, the Union nust notify the
Conpany of its intention to progress the grievance to Step Two.

The Union and the Company designates will nmeet at a time and pl ace deterni ned
by the parties, but in any event no later than thirty (30) cal endar days from
the date of the notification by the Union to proceed to Step Two with a

grievance. In the case of a suspension of 7 cal endar days or nore, or
di scharge, it will be within 7 cal endar days of notification to go to Step
Two.

STEP THREE - Failing a satisfactory settlenent at this stage, witten notice
of intention to submit the grievance to arbitration will be given within
thirty (30) cal endar days fromthe date of the nmeeting in step two. The
notice will contain the nane of the first party appointed to the arbitration
board. The recipient of the notice will within thirty (30) cal endar days
informthe other party of the nane of its appointee to the Arbitrati on Board.
The two appointees so selected will, within thirty (30) cal endar days of the
appoi nt nent of the second of them appoint a third person who will be the
Chairperson. If the recipient of the notice fails to appoint an Arbitrator,
or if the two appointees fail to agree upon a Chairperson within the tine
l[imt, the appointnent will be nade by the Mnister of Labour for Canada, or
designate as provided by statute or otherw se, upon the request of either

party.

The Arbitration Board will hear and determine a difference or allegation and
will issue a decision and the decision is final and binding upon the Union
and the Conpany. The decision of a majority is a decision of the Arbitration
Board, but in no event will the Board of Arbitration have the power to change
this agreenent, or to alter, nodify or amend any of its provisions.

Each party will pay one-half of the fees and expenses of the Chairperson and
bear the costs of their nom nees to the Board of Arbitration.

Were requested and agreed upon by the Union and the Conpany, the parties may
agree to waive the three (3) person arbitration board (outlined in Article
7.05), and have only one (1) arbitrator hear a particular grievance.

The parties may extend time linmts or by-pass steps in procedures in Article
7 by mutual agreenent in witing. Wen a party asks for an extension in
time, the other party nust reply within seven (7) days. Any request for an
extension in tine will not be unreasonably withheld.
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.10

11

If a party to this Agreenent violates the time periods set out in Article 7,
or fails to request an extension in the time period (such request will not be
unreasonably withheld); it will be deenmed that the Party has yiel ded and nust

concede the matter to the other Party without prejudice.

If the final day of any notice requirenent falls on a Saturday, Sunday or
Statutory Holiday, the final day for notice would be the first business day

fol | owi ng.
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8.

8.

01

.02

03

ARTICLE 8 - DISCIPLINE AND DISCHARGE

A Driver will not be disciplined or discharged nor will entries be nmade
against a Driver’s record w thout sufficient cause, and in each case where
disciplinary action is taken, the Driver will be given a witten statenent in

accordance with Article 3.09 of the preci se charges against the Driver and
the disciplinary action to be taken prior to the commencenent of such

di scipline. However, the Driver may be notified of such discipline by

tel ephone while the witten notification is in transit. Notification thereof
will be furnished to the Union sinultaneously therewith by tel ephone or in
person pendi ng recei pt of a copy of the witten statement that will be placed
in the personnel file. Required neetings for the purpose of investigation
will not need to neet the requirenments of this Article. A Driver may be

wi t hhel d from service for the purpose of the investigation, however, the
Driver would receive their normal rate of pay for each day after 48 hours
(save and except Saturday, Sunday, and Statutory Holidays) unless the matter
has not been finalized due to the need for additional information from the
Driver them self or a 3™ party. Any Driver discipline must be rendered within
7 days of the hearing unless additional input is required for those involved
in the hearing.

Docunents froma Driver's file to be used in a discipline matter will be
supplied to the Driver and the Union at the tine of the hearing or, if tinme
permts at |east twelve (12) hours prior to the hearing.

a) Provided there is no re-occurrence of a related or simlar incident the
record of a Driver shall not be used against themat anytinme after twenty-
four (24) nonths fromthe occurrence of the incident and will be renpved
fromthe file in accordance with the requirenents of the Persona
Information Protection and El ectroni ¢ Docunents Act (Pl PEDA).

b) Preventabl e accidents shall be kept on a Driver's record for a period of
36 nonths unless further entries occur within the 36-nonth period. A
Driver's accident record shall only be cleared when he has driven 36
nonths fromtheir |ast preventabl e accident w thout another preventable
acci dent of any kind.

c) Conplaints from persons other than custoners about the Operating habits of
a Driver shall not formthe basis for disciplinary action involving a
suspensi on unl ess the Conpany has received the conplaint in witing, and
has given the Driver an opportunity to respond to the conplaint in
witing. This does not apply with respect to | aw enforcenent agencies.

a) A Driver nmay be dism ssed or suspended i medi ately for reporting for duty
under the influence of al cohol and/or drugs, gross msconduct, dishonesty
or insubordination, and the requirenents of Article 8.01 nust be satisfied
wi thin seven (7) cal endar days of the Conpany having taken such action.
The Conpany will notify the Union at the time of first taking the action
with the Driver.

In the case of an accident or observed serious safety concern, no
disciplinary action will be taken until the conpletion of the

i nvestigation. However, a Driver may be wi thheld fromservice until the

i nvestigation has been conpleted and the Conmpany woul d not have to neet
the requirenents of Article 8.01. A neeting will be called with-in forty-
ei ght (48) hours of being withheld if circunstances allow, except in the
case of a serious accident. Where the Driver is found to be at fault, this
peri od shall be applied as part of a suspension period if applicable.
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8. 04

b) Any Driver caught tanpering with any sign-up sheets will be dealt with
severely by either the Union and/or the Conmpany and will not be permtted
to sign on the board for 90 days.

If, as a result of an appeal, the discipline or the discharge is revised or
cleared, the record of the Driver will be corrected accordingly and if the
Driver is cleared of any wongdoing, the Driver will be paid for any | oss of
earnings in accordance with the decision rendered plus reasonable travel
expenses if the same were incurred as a result of a hearing having taken

pl ace at a point other than the Hone Terminal of the Driver involved.

In the absence of a valid reason, suitable to the Conpany, a Driver who
refuses or is unavailable for their Wirk Shift on a day they have not booked
off (article 27.01) or a day they have made thensel ves available (Article
24.04), is subject to discipline if the Wirk Shift assigned to themis in
conpliance with the requirenments of this agreenent.

Ceneral ly speaking, in the event that it is necessary to discipline a Driver
covered by this Agreement, such proceedings will take place at the Driver’s
Home District.

If a Driver is to be interviewed concerning an investigation report prepared
by a third party, the neeting will take place within thirty (30) days of the
Conpany having received the final witten report.
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9.01

9.02

9.05

9. 07

ARTICLE 9 - LAY OFFS (FULL-TIME)

A Full-tine lay-off will be defined as a reduction in the work force of the
Conpany. Drivers on lay-off will have the opportunity to obtain work
assignments as in accordance to availability. Part-time Drivers will be
assigned work only if Drivers on |ay-off are unavail abl e.

LAY- OFF

When laying off a Driver, the Conpany will give the Driver affected and Uni on
as much advance notice of |ay-off as possible, and upon receiving such
notice, the Driver nmust imediately register his name, address and tel ephone
nunmber with the Conpany and the Union and keep this address and tel ephone
nunber current shoul d any change occur

Both parties recognize job security will increase in proportion to |ength of
service. |In the event of a lay-off, unless otherw se provided for el sewhere
in this Agreement, Drivers within a District will be laid off in reverse
order of seniority.

Those Drivers affected may i mredi ately exercise their seniority to displace
(bunp) any junior Drivers on a line-run within the District for the duration
of the sign-up, but upon a recall to service nust resume their former
position in the category they occupied prior to their |ay-off.

During a period when a layoff is in effect, aline-run Driver will only be
available to operate a Charter on their day off, if there are no full-tine
Drivers available to work who have been laid off.

ORDER OF RECALL

Drivers will be recalled in order of seniority, within their District. Notice
of recall will be by registered mail to the Driver; and the Union pursuant to
Article 3.09.

Those Drivers laid off as a result of Article 9.02 and upon recall to service
will resunme their forner position in the line-run category for the duration
of the sign-up. |If in the event nore than one linerun is open as a result of
the recall to service, the line-runs will be offered to those Drivers

formerly in the line-run category by seniority choice.

The Conpany will maintain Driver benefits (as set out in Article 15) for al
tenmporary laid-off Drivers for the period up to a maxi mum of 6 nonths

Laid-off Drivers will continue to accumul ate Conpany service seniority, while
the layoff is in effect.

The Conpany will insure that the full time work force level reflects custoner
demand by season.

Refer to Article 26.05
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10.01

10. 02

10. 03

10. 04

ARTICLE 10 - LEAVE OF ABSENCE/PERSONAL DAYS

a) Drivers may, provided it does not interfere with the on-going operations
of the Conpany, upon witten application to the Conpany and subject to
witten approval fromthe Conpany, be granted | eave of absence without pay
for personal reasons or to attend Uni on business or Educationa
Conventions. Drivers on a | eave of absence who, without the prior witten
approval fromthe Conpany continue to drive conmercial vehicles, where the
enpl oyer or Driver is required to obtain a Comercial Vehicle Omers

Registration in Ontario or be registered pursuant to Bill 430 in Quebec
will be deened to have term nated their enploynment with the Conpany. The
Conpany will not deny any Driver a | eave of absence while a lay-off is in

effect in their job category and District provided all conditions in this
Article 10 are nmet. Any Driver granted a | eave of absence for a period
greater than 14 days nust return all Conpany property to the Conpany prior
to their departure fromthe Conpany. Approval w |l not be unreasonably

wi t hhel d except, it is understood that no leave of absence or personal
days will be granted unless all eligible vacation time off has been booked
with the Company.

b) The Conpany recogni zes that the Uni on Executive Board have specific duties
to perform which require tinme availability on their part. This necessary
time shall be granted without pay. It is further agreed that the
Executive of the Union shall be granted, upon request, tine away from work
wi t hout pay. The Union recogni zes the special needs of the Conmpany’s
manpower requirenments and will endeavour to mnimze the inpact to the
Conpany’ s operation

When the Conpany has been notified of a serious illness of a Driver's
imMmediate family, he will be notified as soon as possi bl e. The Driver will
be granted the right to | eave a group after all necessary arrangenents have
been made with the Conmpany to assure the continuance of the group's trip. Any
expense incurred by the Driver would be their own responsibility.

At the Conpany's expense, and only once in each cal endar year a Driver’s
benefits as set out in Article 15 will be maintained during the first thirty
(30) days of a | eave of absence. Followi ng which the Driver will have the
option of paying the cost of their benefits for the period extending the

| eave to a maxi mum of six nonths fromthe first day that the | eave of absence
began and will not accunul ate any additional seniority in reference to
vacation and sick days. Date of service and seniority ranking wll always
remai n the sane.

The Conpany will not deny any Driver a | eave of absence for any |ength of
time for the purpose of filling an International Ofice with the Union or any
other elected office. It is further understood that said Driver will

accunul ate seniority during such | eave and pursuant to Article 5 will be
reinstated with full seniority upon conpletion of such termand will, within
30 days, upon conpletion of such termexercise their seniority within the
bar gai ning unit.
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10. 05

10. 06

A Driver transferred to a position outside the scope of the current

Col l ective Agreenment, within the ranks of the Conpany, will continue to
accunul ate seniority in the group fromwhich they were transferred for a
peri od of six (6) nonths.

A Driver remaining in a position not covered by this Agreenent for nore than
six (6) months shall relinquish all accunul ated seniority. A Driver
returning to the bargaining unit within the above-nentioned period shall only
be allowed to return to the District fromwhich they transferred. Any Driver
rel eased fromsuch position nust, within thirty (30) days of such rel ease,
exercise their seniority within the bargaining unit. Failing to do so wll
forfeit their seniority and their name will be removed fromthe seniority
list.

Conpassion, Maternity and Parental Leaves will be granted in accordance with
the requirenents of the Canada Labour Code and rel ated Regul ati ons and t he
Conpany will pay the cost of benefits as set out in Article 15 to a maxi hum
of a 52 week | eave period.
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11.01

11.02

ARTICLE 11 - BEREAVEMENT LEAVE

Every full-time Driver is entitled to and will be granted, in the event of
the death of a nenber of their imrediate fanily, bereavenent |eave on any of
their nornmal working days whi ch occur during the three days immedi ately

foll owi ng the date of death. Drivers will be paid according to the applicable
rate of pay for either line-run, or one day Charter for each of the three
days if they had been, or would have been, assigned work. A Driver will have
the option to work on the three days immediately following the death of the
individual, and take their entitled days with pay (as determined above) at
the time the funeral or memorial service is being held if scheduled for a
later date. The days off must be tied into the date of the funeral or
memorial service. Drivers will be granted a day off without pay for the
spring interment of a nenber of their Imediate Famly.

(a) Extended Bereavenent/Murning Leave

Subject to Article 10.03 and if sufficient Drivers are available to neet
the Driver requirenments of the Conpany, every full-tine Driver will be
granted, in the event of the death of a menber of their immediate famly,
ext ended bereavenent |eave (w thout pay).

(b) Inmediate Family

I ncl udes: spouse or conmmon-|law partner; Driver’s father and nother and

t he spouse or common-| aw partner of the father or nother; Driver’s
children and the children of the Driver’s spouse or conmon-|aw partner
Driver’s grandchildren; Driver’s brothers and sisters and the brothers
and sisters of their current spouse; Driver’'s grandfather and

grandnot her; the father and nother of the spouse or conmon-|aw partner of
the father or nother; and any relative of the Driver who resides
permanently with the Driver or whomthe Driver permanently resides.

COMMON- LAW PARTNER nmeans a person who has been cohabiting with an

i ndividual in a conjugal relationship for at |east one year, or who had
been so cohabiting with the individual for at |east one year inmediately
before the individual’s death.

(c) Subject to the operating requirenents of the Conpany, a Driver with
prior witten approval would be given tinme off without pay to attend the
funeral of a sister-in-law, brother-in-law, son-in-Ilaw and daughter-in-

I aw.

In the event of a death of a nenber of the imediate family of a Driver while
away from hone base, they will be granted the right to | eave a group after

all necessary arrangenments have been nmade with the Conpany to ensure the
continuance of the group's trip. The Conpany will make reasonabl e
transportation arrangenents to bring the Driver honme at the Company's
expense.
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ARTICLE 12 - VACATION AND RETIREMENT

12.01 Al Full-time Drivers will accumul ate vacation pay and vacation | eave at the
followi ng rate:

conpletion - 1 year of Full-time enployment - 4% and 2 weeks
conpletion - 4 years of Full-time enployrment - 6% and 3 weeks
conpletion - 9 years of Full-time enployment - 8% and 4 weeks
conpletion -13 years of Full-time enployment -10% and 5 weeks

12.02 Vacation pay for Part-time Drivers will accunulate at the rate of 4% and 6%
after 6 years of continuous enploynment with the Conpany.

12.03 Drivers will receive vacation pay by April 15th and Qctober 15th, issued to
the Driver by neans of a separate "Vacation Pay" cheque.

In cal culati ng vacation pay, the anbunt will be based upon wages earned
i ncl udi ng any vacation pay received by a Driver from October 1st to March
31st and fromApril 1st to Septenber 30th in any twelve (12) nmonth period.

If a Driver wishes to receive their vacation pay prior to going on vacati on,
they will have to notify the Personnel Departnent three (3) weeks prior to
the Pay Date in which they wi sh the vacation pay to be included.

12.04 Vacations will be subject to the approval and the operating requirenents of
t he Conpany. The Conpany will allow the Union to view the vacation cal endar
fifteen (15) days prior to start of the bidding process. Restrictions nay be
pl aced on the time of vacation, nunber of consecutive weeks and the nunber of
Drivers off at the same tine. The Conpany will grant to one Driver at a
mnimmin each District, a vacation week for each week throughout the year.
Vacation period(s) will be awarded on a seniority basis. Once a Driver has
been awarded their vacation period(s), the Conmpany will not assign work to a
Driver during their vacation period unless mutually agreed to by the Driver
and t he Conpany.

(a) During the period June 1% to Septenber 30'" each year, Drivers will be
restricted to bidding a maxi num of two weeks vacation in this “Prine
Ti me” peri od.

(b) Alist will be posted in each District by the first Monday in Novenber
listing the name of each Driver registered in the District, and the nunber
of vacation weeks they are entitled to between February 1%' and January
31°' each year.

A second list (calendar) will be posted at the same tinme showi ng the
nunber of available spots for each week in the fifty-two (52) week period
for Drivers to book their vacation. Each Driver by seniority will have a

tinme slot noted on the Drivers list for themto book their vacation in
accordance with all the requirenments of Article 12. Booking can be done by
Conpany email, fax or in person. Vacations will be granted up to the

m ni mum nunber required by the Canada Labour Code and rel ated Regul ati ons,
and the posted cal endar. Currently the mnimum standard is two weeks and
after six years of continuous enploynent, three weeks. Any vacation
requests over and above the m ni nrum nunber may be cancelled up to thirty
(30) days prior to the vacation request. However, this does not preclude
any Driver fromrequesting to have their vacation confirmed earlier than
the thirty (30) day cancellation notification period. Any Vacati on Weeks
cancelled will be rebooked at a tine jointly agreed to by the Conmpany and
the Driver whose vacation was cancell ed.
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12.05

12. 06

12. 07

12.08

(c) ADriver is not required to book their vacations at the tinme of the annua
posting. A Driver nay hold their vacations and take them as a single day,
or any group of multiple days as agreed to by the Driver and the Conpany.

Vacat i on week(s) shall begin at 000001 Saturday and end at 2400 on a Friday.
Exceptions nust be nutually agreed to in advance by the Conpany and the
requesting Driver. A vacation week includes five (5) working days that can be
taken as single days. If requested at least 30 days in advance, an eighth day
would be added in advance of, or at the end of the vacation week, and the
number of single days off granted pursuant to Article 27 will be reduced in
the affected District on any given day by the number of eighth days granted.

At the completion of the process for Drivers to book their vacations, a list
for each District will be posted in that District and a second copy wll be
sent to the Union.

A Driver who reaches the normal retirenent age of 65, and who has given
notice prior to Decenber 31° to the Conpany and the Union that they do not

wi sh to retire would continue working after age 65. The Driver would be
required to have a license in good standing (article 5.01), pass an annua
nmedi cal physical administered by a Conpany physician at no cost to the
Driver, and pass a skills conpetency test adm nistered by a Conpany signing
authority representing the Mnistry of Transportation. In no instance will a
Driver be allowed to work as a coach Driver beyond their 70'" birthday.

(a) Afull-tine Driver with at |east fifteen (15) years continuous full-tine
service wishing to wind down and has a conbi ned years of service and age
of seventy-five (75), may give notice to the Conpany by Cctober 1% each
year and the Conmpany will give consideration, subject to the operating
requi renents and pursuant to Articles 10.01(a) and 10.03, of granting a
Leave of Absence in the period covered by the Fall Bid to the Spring Bid.
Any Driver qualifying for this request would have priority over any other
request for a Leave of Absence. If granted, a |leave under this Article
will be granted to the nost senior Driver(s) requesting the |leave if nore
t han one nakes a request.

If a Driver who is on a line-run cancels their vacation at |east fourteen

(14) days prior to the start of the vacation, they will return to their line-
run.
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13.01

13.02

13. 03

13.04

13. 05

13. 06

13. 07

ARTICLE 13 - STATUTORY HOLIDAYS

The Conpany will recognize the following Statutory Holi days: New Year "s Day,
Good Friday, Victoria Day, Canada Day, Labour Day, Thanksgi ving Day, G vic
Day, Christmas Day, Boxing Day.

Charter and Tour Board Drivers will receive holiday pay for a Statutory
Hol i day equal to the "one day Charter rate and Multi-day rate respectivel y".
Line-run Drivers will receive an anpunt equal to their average daily crew

rate of pay. For the purpose of this article, only those Drivers who were

of fered pre-sel ection Tour sheets (re: Article 23.02), shall qualify for the
Multi-day rate of pay for statutory holidays. If a Charter Driver operates an
open line run crew, and works a statutory holiday, they would be paid the
statutory holiday pay due to the line run Driver, if the Charter Driver
operates the entire crew

If a Driver works on a Statutory Holiday they will, in addition to their
hol i day pay, be paid one and one-half tines their regular rate of pay.

If a paid holiday falls or is observed during a Driver’s vacation peri od,
they will be granted an additional day's vacation for each holiday on the end
of their regular vacation tine upon request prior to vacati on comenci ng.

Laid off full-time Drivers, part-time Drivers, probationary Drivers and
Drivers on | eave of absence, will only be entitled to holiday pay if the
Driver has earned wages on at least fifteen (15) days in the thirty (30) day
period i mredi ately precedi ng the holiday.

No Laid-off or Part-tinme Driver will be entitled to be paid for a statutory
holiday if they fail to nmake thensel ves available to work in accordance with
the conditions set out in Article 24.05, with the exception being |ine run
Drivers on a schedul e day off.

Any Driver who fails to operate their Wrk Shift on a statutory holiday wll
forfeit their Statutory holiday pay save and except for nedical reasons that
is supported by a doctor®s certificate or any other valid reason acceptable
by the Company.
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14.01

14. 02

ARTICLE 14 - LEGAL PROCEEDINGS

Al'l reasonabl e expenses, costs, and | ost wages as set out in Article 14.02,
with respect to any legal action brought jointly against a Driver and the
Conpany, or against the Driver will be paid by the Company when, in the

opi nion of the Conpany, such Driver was acting within the scope and during
the course of their enploynment and provided such actions did not constitute a
gross disregard or neglect of their prescribed duties.

Full-time Drivers covered by this collective agreenent who are required to
serve as a juror, and any full-time or part-time Driver required to be a
witness in a case related to Conpany business and their participation is

deenmed necessary by the Company will receive the difference between the
amount they would have earned if schedul ed or woul d have been schedul ed
(Charter and Tour one day Charter rate; line run - regular rate of pay)less

any nonies the Driver receives for such court attendance (exclusive of
expenses) to a nmaxi mum of 10 days of payment in total for each Driver.
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15.01

15. 02

15. 03

15. 04

15. 05

15.06

15. 07

ARTICLE 15 - DRIVER BENEFITS

DRIVERS SHOULD ALWAYS REFER TO THEIR COPY OF THE BENEFIT BOOK
PROVIDED BY THE INSURANCE COMPANY TO SEE THE FULL BENEFIT
PROGRAM AVAILABLE TO THEM AS WELL AS THE APPLICABLE DEDUCTIBLES.

All "Full-time Drivers" of the Company covered by this contract are eligible
for the benefits outlined below (explained in more detail in the benefit
pamphlet) after the third month following the commencement of their first
assignment as a full-time Driver with the Company and, unless noted otherwise,
100% of the cost of these benefits will be paid by the Company.

The Conpany will provide the Union with copies of all policies outlining the
benefits as they pertain to the Union and its nenbers. Should the Conpany
desire to change carriers, it will provide the Union with copies of any new
policies of insurance once they becone effective. In no event will new
coverage result in benefits, which are not equivalent or greater to those
currently provided for in this contract.

Goup Life Insurance - each Full-time Driver is eligible for group life

i nsurance with coverage up to 100% of their annual salary, subject to a
maxi mum [ inmit of $100, 000.00. |nsurance coverage will be reduced to 50% of
their annual salary at the age of sixty-five (65)

Acci dental Death and Di snenberment - each Full-time Driver is eligible for
acci dental death and di smenbernent insurance with coverage up to 100% of
their annual salary, subject to a maximumlimt of $100, 000. 00.

Dental Insurance — The Conpany agrees to provide Full-tinme Drivers with a
dental insurance plan that provides for each single person paying the first
$50. 00 and each fam ly paying the first $75.00 in each cal endar year.

Ext ended Health Care Coverage — The Conpany agrees to provide Full-tinme

Drivers with an extended health care plan. This plan will include:

a) Senmi -private room accomodation in hospitals;

b) Hearing aid & vision plan

c) Drug plan with a deductible equal to any cost over a dispensing fee cap
of $4.00 for each prescription; and

d) Qut of Canada energency coverage (for periods up to 90 days per

trip)subject to a deductible of $50.00 for a single person and
$75.00 for a family in each cal endar year

Full-tinme Drivers will accumul ate sick days at the rate of one half day per
nonth for a total of Six (6) days per year. The maxi mumto which sick days
will be allowed to accurmul ate will be sixty. |If a sick-day is required, the
rate of pay will be equal to 75% of the average daily crew rate for Line-run
Drivers, and 75% of the one day Charter rate for Charter and Tour Board
Drivers. A driver will receive remuneration for each sick day they are unable
to return to work until the accunul ated sick day credits have been used.

For the purpose of this article, a sick-day is defined as a day that a Driver
asks to be renpved from any work assigned because they are unable to report
to work due to medical reasons. A Driver that is off work due to sickness for
three or nore consecutive days nmay be required to furnish the Conpany with an
agreed to form provided by the Conpany that has been conpleted by a nedica
doctor. A Driver who books a sick day on the day immediately prior to or
following their approved days off or vacations, after the first occasion on
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an annual basis, may be required to obtain a report from their medical doctor
describing the nature of their illness.

a) A driver must give a minimum of 12 hours notice of their intent to
return to work after a sick day and is responsible for confirming
themselves on their next day’s work.

The cost of Health care coverage for Drivers while in the United States will be
paid for by the Conpany in the foll ow ng circunstances:

a) Full-tine Drivers for all trips occurring in the period
from the commencenent of their first assignnent as a
full-time Driver up to the beginning of the nonth
subsequent to the Driver having conpleted three nonths
of service with the Conpany and receiving benefits as
outlined in Article 15.06 d).

b) Part-tinme Drivers for all trips.

The Pension Plan requires 100% participation by all Full-time Drivers. A
Driver will only be enrolled in the Pension Plan after they have returned the
conpleted required fornms to the Conmpany. A nonthly contribution of 8% of
nonthly gross earnings split 50/50 between each Full-tine Driver and Conpany
will be paid into the plan. To be eligible a Driver nust have conpleted two
(2) years of Full-time service.

If a Full-time Driver changes status and becones a Part-tine Driver, their
menbership in the Pension Plan will continue and the nonthly contribution as
not ed above will continue.

Part-tinme Drivers are eligible to join the Pension Plan after they have
conpl eted two consecutive years in which their annual earnings are at |east
35% of t he Maxi num Pensi onabl e Earnings (YMPE) in each of the two years. The
YMPE is adjusted annually and for the cal endar year 2009 is $46,300.
Therefore, the required annual earnings for that year would be $16,205 to
qualify for the Pension.

OVERTIME — Overtine will be paid to Drivers in accordance with the

requi renents set out in Part Ill, Division 1 of the Canada Labour Code and

t he Canada Labour Standards Regul ations. Section 9 of the Mtor Vehicle
Operators Hours of Wrk Regul ati ons defines a Standard Hour of Work for a Bus
Driver that is nore clearly set out bel ow.

If Overtinme is to be paid pursuant to the requirenents of Article 15.10, for the
purpose of overtinme calculation, hours will be averaged on a three nonth basis.
Cal cul ation of hours begins February 15 to April 30'"; May 1% to July 31%; August
1% to Qctober 31, and Novenber 1% to January 315, Any renuneration due to a
Driver will be paid by 60 days after each period, provided that all the correct
information required to be submtted to the Conpany by all Drivers, has been done
so in the required tine period. The hourly rate of pay to be paid for each hour
of overtime will be half the hourly rate noted in the Rate of Pay Schedul e.

The first quarterly calculation will be for the period August 1, to Cctober
31%, 2007.
a) To determ ne the Standard Hours of Wbrk for Drivers that would be

i ncl uded for the purpose of calculating overtine, Hours will be tracked

by using the Drivers Log Books. The total "Driving Tinme" of a Wrk
Shift plus one and a half (1 3 hours; and any stand-by hours in a Wrk
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Shift as set out in Article 28.05 will be the Standard Hours of Work
for each Driver.

The parties agree that for the Company to neet the required deadline,
neat ness on the part of the Driver is essential so that scanners can
pick up the required infornation to nake the cal cul ati on.

b) Alist will be given to the District Manager and the Uni on show ng the
status and cal cul ati on of paynment of Overtinme of a Driver’s Hours of
Wor k.

When a Driver, their spouse and dependent children, a retired Driver and
their spouse wish to travel on a Conpany line run, they would be required to
request seven (7) days in advance fromtheir Supervisor a ticket to be used
for the trip in accordance with the Conpany’s Policy ‘Enpl oyee Transportation
Passes’ dated May 3, 2003.

Long Term Disability — The Conpany will pay 50% of the prem umup to $200.00
annual ly for Long Term I nsurance purchased by a Full-time Driver. The Conpany
wi Il make the paynment each January for the preceding year’s insurance after
recei pt of docunents supporting that the insurance was in place for at |east
ei ght months in that year.
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ARTICLE 16 - COMPANY UNIFORMS

Full-tinme Drivers when first hired will receive:
(1) six shirts (3) one uniformjacket, w ndbreaker or
three (3) season coat
(2) three ties (4) three pair of trousers

(5) Company approved sweater (cardigan
vest, |long sleeve V neck pullover

sweat er)
Annual ly, full-tinme Drivers will receive if required at tine of seniority
date, closest to March 1st or Nov. 1st.
(1) six shirts (3) one uniformjacket, w ndbreaker or
three (3) season coat
(2) three ties (4) three pair of trousers

(5) Company approved sweater (cardigan
vest, long sleeve V neck pullover
sweat er)

Every three years: (if necessary)

(1) one all-weather coat (parka type) or w nd breaker
(2) one pair of rubber covered cotton gloves for fuelling.

Upon term nation of enploynent, the latest uniformwill be returned to the

Conpany prior to the final pay being issued to the Driver, and if the uniform

is not returned, the cost of replacenent for sane will be deducted fromthe
Driver's final pay.

Drivers are required to wear a conplete uniform(including tie) at all tines

whil e on duty provi ded when weat her conditions dictate a Driver may renove
their jacket. In the nmonths of July and August and when the outside
tenperature reaches twenty-seven (27) degrees Celsius, a Driver nay renpve
their tie and only the top button of the uniformshirt can be open.

Part-tinme Drivers will pay 50% of the cost of their first uniformincluding
parka. Replacenent of items will occur as required at the discretion of the
Conpany and at 100% cost to the Conpany. No Part-tine Driver will be issued
or receive a replacenent parka w thout the approval of the Conpany.

Once a Driver has been issued twelve shirts, two uniformjackets, four Ties,
six Trousers and One Parka, replacenent articles will be issued with the
article replaced turned in to the office.

If through no fault or negligence of the Driver, any part of any Driver's
uniformthat is danaged by oil, grease, etc., or torn beyond cl eani ng or
repair while on duty, will be replaced by the Conpany.
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ARTICLE 17 — HEALTH AND SAFETY

Drivers working under this Collective Bargaining Agreement will be regul ated

by:

a) Canada Cccupational Safety and Health Regul ati ons
b) Federal Mtor Carrier Safety Regul ati ons and,

any other act or regulation that governs the conduct and health of a Driver
while driving a bus in any jurisdiction in North Anerica.

A Driver has the right to refuse to drive a vehicle they reasonably believe
is mechanically unsafe and will report imediately the details to the
di spatch office for direction. A qualified nmaintenance person will nake the

final determnation as to whether or not the vehicle is safe to be driven
and, if not, they will withhold it fromservice until the required repairs
have been nade.

A Driver would be subject to i mediate dism ssal for the follow ng:
a) If they consunme an al coholic beverage within ten (10) hours of going
on duty; or
b) Take a prescription or illicit drug that would inpair their ability
to safely drive a Conpany vehicle; or
c) If found to have a higher than acceptabl e bl ood-al cohol |evel as
determined by law in the jurisdiction that the trip they are
operating travels in, into, or through; or
d) When they know ngly consune al cohol after having been told they
woul d be required to operate a Wrk Shift.
The Conpany will provide a defect report that will neet the requirenments of
the | aw.
The Conpany and the Union recogni ze the need for Safety and Heal th

Conmittees. The Conmpany will establish committees in accordance with the
Canada Cccupation, Safety and Heal th Regul ati ons.
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ARTICLE 18 - EQUIPMENT

Wthout the prior witten approval from a person authorized by the Conpany in a
witten notice to the Union

(a) A Driver will not use a Conpany vehicle for personal use at their honme base
or while away on a trip

(b) A Driver wll not personally, or ask someone else to nake additions,
corrections or deletions of any kind to any Conpany vehicle (CB radio
exenpt ed) .

(c) A Driver will not personally, or ask sonmeone el se to adjust the maxi mum
speed that a Conpany vehicle will travel

The Conpany will ensure all fluid levels (including washroon) are correct and
sight gl asses cl eaned on vehicles at tine of cleaning. However, each Driver
has a responsibility to recheck all fluid I evels and fuel the vehicle each
day, as well as to ensure the unit has sufficient fuel to conplete a trip.

a) At the Toronto Facility on Fridays, Saturdays, Sundays and Monday
nights; the Company will have staff fuel the buses that return to the
Facility between the hours of 19:00 and 07:00. This does not remove the
requirement for Drivers to make sure their bus is full of fuel before
departing the Facility on any trip.
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ARTICLE 19 - PAYMENT OF EARNINGS

The Conpany wi |l pay any remuneration due to a Driver within two weeks after
the Driver has provided the services given rise to their right to
remuneration in accordance with Section Il in a given pay-period. Wth each
pay, a Driver will receive an item zed statenent of their wages and

deducti ons.

PAY PERIOD - is a fourteen (14) consecutive day period comenci ng on a Mnday
and endi ng on a Sunday.

For pay purposes, all Wrk Shifts conmenced prior to nmidnight shall be
consi dered paid on the day the shift commences.

FREQUENCY OF PAY - will be every two weeks.

WORKWEEK - is a seven (7) consecutive day period begi nning at 000001 hours on
a Monday and endi ng at 2400 hours on a Sunday.

If a Coach Driver does a school run or other simlar type of run they will be
paid at the prescribed rate for that particular run. However, no Coach Driver
will be forced to operate this type of trip, nor will they be subject to
suspensi on or any other type of penalty for refusing to do so.
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ARTICLE 20 - THE AGREEMENT

This Agreenment will be effective fromthe signing of the docunent and will
remain in full force and effect until the 31st day of Decenber, 2012.

Prior to the expiration of this Agreement, the parties will enter into
negoti ation for the renewal of, and/or anendnent to this Agreenent in
accordance with the provisions of the Canada Labour Code.

There will be no strikes or |ockouts so long as this agreenment continues to

be in effect.

Shoul d the parties be unable to reach an agreenent after follow ng the

provisions set forth in the Canada Labour Code, the parties nutually agree to

accept binding arbitration.
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SECTION 11 OPERATING PROCEDURES

ARTICLE 21 - SENIORITY

Seniority is defined as length of service with the Conpany. A Driver's
seniority date shall be the date they are assigned their first paid trip for
the Conpany following their |ast date of hire (or change of enpl oynent
status) with the Conpany as per Articles 21.04, 21.05. The seniority Ilist
will show all Drivers ranked in their proper seniority order as either a
Full-time or Part-tine Driver and display beside each name the Driver’s
seniority date

The Iist will be posted twice a year, before each category sign up (Article
22.01) commences. If two or nore Drivers will have the same seniority date,
their respective ranking will be determ ned by a draw conducted by the
Conpany and t he Uni on.

For a new hire, when nore than one Driver conpletes their training program on
the sane date and all pre-enploynent requirenents have been net, there will
be a draw to deternine the seniority position between the newhires for the
pur pose of the bargaining unit.

Drivers will lose their seniority and their enploynent will be terminated in
t he event they:

(a) are discharged for just cause and are not reinstated, or;
(b) they resign, or

(c) they are absent fromwork in excess of seven consecutive cal endar days
wi t hout sufficient cause or without notifying the Conpany unl ess such
noti ce was not reasonably possible, or

(d) they fail to return to work within ten (10) cal endar days follow ng a
| ay-of f and after being notified in accordance with Article 3.09 and
Article 9 to do so, unless it is because of sickness or sone other just
cause. (It will be the responsibility of the Driver to keep the Conpany
i nforned of their current address and tel ephone nunber.), or;

(e) they are laid-off for a period |onger than one year, or

(f) they are off work due to sickness or accident, for a period |onger than
two years subject to the requirenent of the Wrkers' Conpensation Act.
The said period my be extended by the Conpany up to a maxi mum of a
third year, provided nedical information to substantiate the extension
is provided to the Conpany by the Driver before the expiry of the said
two year period. The Driver will be responsible for the cost of their
benefits for any extension in the tine given, or;

(9) they reach the age of nandatory retirenent nore clearly set out in
Article 12.07, or;

(h) if they are a part-tinme Driver who has not nade thensel ves avail abl e
for work during a six-nonth period without a valid reason suitable to
t he Conpany.
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At notine will the nunber of Part-tine Drivers exceed forty-nine (49)
percent of the number of Full-tinme Drivers covered by this Collective

Bar gai ni ng Agreenment. The parties will neet on a quarterly basis to determ ne
the status and nanes of all Drivers in order to maintain up to date lists.

Should a Full-tinme Driver wish to becone a Part-tine Driver, and the Conpany
requires Part-Time Drivers, the Driver will retain full Company seniority
ranking on the Part-tinme list and will also qualify for Cass 1 wages for the
first year.

A Part-tinme Driver wishing to becone Full-tine and the Conpany requires Full-
Time Drivers, will begin with a new seniority date, comrencing with their
date of transfer to beconme a Full-tine Driver.

Where, as a result of an error by the Conpany at the tine of the required
posting of the Forty Eight (48) Hour Dispatch as set out in Article 24, a
Driver with nore seniority (without their prior approval and not in
conpliance with the terns of this agreement) is dispatched a Wrk Shift which
pays less than a Wrk Shift assigned to a More Junior Driver, the Conpany
will pay to the Senior Driver the difference between the two Work Shifts if
such difference is in excess of Ten ($10.00) DOLLARS. However any error in a
Work Shift assignment can be grieved if it is alleged to contravene the

Col l ective Agreemnent .

Shoul d any District be closed, down sized or sold by the Conpany, the Drivers
fromthat District will have the right to bunp into any other District after
exercising their seniority in their owm District first, retaining their full
seniority immediately, and will be subject to the requirements of Article
22.01(B). Drivers will have fourteen (14) cal endar days fromthe date of
notice of ternmnation to notify the Conpany of their intention to exercise
their right under this article.

Drivers who have carried Canada Coach Seniority with theminto the Hamlton
District shall use the date and rank of enploynment with Trentway-Wagar |nc.
when bi dding for out of District Tours or bidding a change in their residency
to another District. For the purpose of this article, the Seniority carried
woul d be Grand-Fathered only in the area served by Canada Coach Line, at tine
of purchase, in July 1993.
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ARTICLE 22 - CATEGORY SIGN-UP PROCEDURES

22.01 (a)All Line Run Crews and Charter Category positions in each District will be
posted at |east twenty-one (21) days prior to the first Sunday in March,
July and November; and be effective 22 days later unless that day falls on
a Statutory Holiday, and then it would be the next day. Drivers would have
two (2) days fromthe date of posting to give notice to the Company of
their intent to change Districts. A Driver would only be able to change
Districts if there are open positions available in another District and
the Driver would be required to remain in their new District for a mni num
of two years. SEE Article 5.14

Subject to the requirements of Article 23.05, a Driver signing the bid
sheet would renmain in their chosen category until the next posting for
Category Sign-up. The actual sign-up will be spread over a five (5) day
peri od.

(b) 1)If a Charter Category exists in a District, Al Full-Tine Drivers
registering for the Charter board nust choose a Category at this tine.

In each District the Charter categories wll be:

i) TOUR — WIIl be those Drivers with at | east one (1) year seniority in
the Bargaining Unit (unless exenpted due to previous work
experience), using Conpany-wi de seniority that wish to sign for
Tours in accordance with the requirements of Article 23.02. Tour
Drivers will be allowed to use their District Seniority to sign
Mil ti-day Charters departing from their registered D strict when
posted pursuant to Article 23.03 and any Milti-day Charter chosen
would not interfere with a Tour signed for. A Tour Driver available
for a Work Shift at the time that Forty-eight (48) Hour D spatch is
prepared in accordance with Article 24, wll be assigned a Wrk
Shift wusing their District seniority. For a Tour Driver to be
eligible for a Wrk Shift at the Forty-eight (48) Hour D spatch, any
Wrk Shift assigned cannot interfere with any Tour or Milti-day
Charter signed for.

ii) JAPANESE TOUR/ CHARTER — WIIl be those Drivers with at |east one (1)
year seniority in the Bargaining Uit (unless exenpted due to
previ ous work experience), wishing to do single-day and mnulti-day
charters that have ‘J’ content (save and except as noted in Article
3.36). They would be assigned to Drivers using their D strict
seniority and the Wrk Shifts would be assigned on the basis of
hi ghest ‘J’ dollar value in a COew A Japanese Charter Driver
available for a Wrk Shift at the tinme Forty-eight (48) Hour
Dispatch is prepared in accordance with Article 24, will be assigned
a single-day Wrk Shift using their District seniority. A Japanese
Charter Driver will not be all owed to sign the Thirty (30) Day
sheet (save and except for Tours and Milti-day Charters with
Japanese content) or (pen Line Runs.

iii) CHARTER - WIIl be all remaining Drivers in a D strict.
2) The Conpany will determ ne the nunber of Line-Run and Charter posi ti ons
avail able in each District and Category. The nunber of positions

avail able will be posted for the sem -annual signup and will be equal to
the total Drivers enployed by the Conpany.
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Drivers wll be restricted to one Category only, except that an
avai |l able Tour Driver would work in the ‘Charter’ Category within their
own District in accordance with Articles 23 and 24.

At the conpletion of each sign-up, the Conpany will post a Seniority list
by Category in each District.

(c) If a Line Run Crew(s) is not filled at the tine of Category sign-up,
the nost junior Full-tinme Driver(s) in the Charter Category in the
District of origin of the open Line Run Crew(s), will be forced to
perate the open Line Run Crew(s) in accordance with the requirenents
for a Line Run Driver in Article 22.01 (a).

(d) Save and except for Drivers on |leave in accordance with the
provi sions of Article 23.05:

1) G her than at the tine of bids, if a Driver's line-run work crew
cancel s or has been altered in terns of on-duty tine, days off,
or renmuneration, the Conpany will imrediately re-bid the District
fromthe affected Driver down in seniority. A crewis deened to
have been altered, if the daily on-duty tinme is adjusted by half-
hour or nore, daily renmuneration reduced by nore than $5.00, or
days off changed in any way. |If a Driver ends up with no work
after a re-bid, they would operate fromthe Charter Board in
their District until the next Article 22.01 (a) sign- up.

2) At notine in the period is aline-run Driver able to revert to
the Charter Board, except as provided for in Article 22.01(d)(2).
In those cases where a crewing is less than a nornmal work week
(Article 3.34) either at time of bidding or due to a work crew
reduction the Driver will work the Charter board with full
seniority in their own District.

3) ADriver that is off due to nmedical reasons, but books a line run
at the sem -annual signup, would be placed in the Line Run
Category but not on a Crew until such tinme as the Driver is
cleared to return to work. At that tinme there would be a re-bid
fromthe returning Driver down.

The bid should be submitted in advance by email, or faxed to the designated
manager, or verbally to the designated nanager in the case of a Driver being
on Tour, vacation, etc. It will be the Driver's sole responsibility to make

sure their bid request is in the Dispatch Ofice or the District Manager's
Ofice by cut-off date. A Driver failing to follow this procedure would | ose
their right to register until all other Driver's bids have been registered.

Due to the nature of our industry, the Conpany and Union will neet as
required, to establish rules to neet the special needs of certain custoners.
The Union agrees that confidentiality, for conpetitive reasons, could inpact
the notice period; as well, it could restrict themfrom conmmuni cating with
their nenbers in advance of dispatching the work. The Union's consent will
not be unreasonably withheld.
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ARTICLE 23 - TOURS, CONTRACT WORK & MULTI-DAY CHARTERS

A TOUR wi Il be any hi ghway coach Charter trip as defined in Article 3.24.

Al Tours will be posted every four (4) months by paper or electronically,
for those Drivers registered in the “Tour” Category to select by seniority.
The Tour postings will be in accordance with the follow ng schedul e and nust

be conpleted within fourteen (14) days after the posting.

March 1°t - for Tours departing between April 15t to July 31St.
July 1%t - for Tours departing between August 15 and November 30%.
November 15t - for Tours departing December 1°* and March 31°t.

(a) At the tinme of the Category sign-up set out in Article 22, if a Driver
decides to |l eave the Tour Category and has signed to operate Tours,
they would relinquish their right to operate those Tours and they would
becorme open Tours.

(b) At the tinme of the Category sign-up set out in Article 22, if a Driver
that was not in the Tour Category is successful in securing a position
in the Tour Category, there would be a re-bid fromtheir seniority
position down. If a re-bid is necessary, the Tours that becane open
because of 23.02 (a) would be included in the re-bid, and the process
nmust be conpleted prior to the first Friday foll owi ng the Category
si gn- up.

(a) Every Monday a list will be posted in each District either by paper or
electronically by 18:00 hours showing all “Milti-day Charters’ (open
Tours Conpany-wi de and District Milti-day Charters) departing from each
District that remain without a Driver for the thirty (30) day
peri od, beginning with the follow ng Friday.

Save and except Japanese Charter Drivers who will be restricted to

si gni ng Japanese Tours and Multi-day Charters, Drivers (including Part-
Tinme) with at |east one (1) year seniority (unless exenpted due to
previ ous work experience), will be entitled to sign-up for any open
trip(s)listed on the Multi-Day ‘A Listing that would not conflict with
any work already signed. Each Driver will be linited to not nore than
five (5) choices of trips that share the sane conflicting tinme period.
Trips will be considered conflicting if they share one common cal endar
day. A Driver will signify their order of preference by indicating the
nunbers "1, 2, 3, 4, 5" beside their signature and Driver nunber.

A Driver will only be allowed to sign the Milti-Day “B" posting in the

event that the Driver will not be available at the tinme the trips would
be listed in the Multi-day “A” posting. The followi ng Monday the |i st
will be renmoved at 09: 00 hours and the cl osest departing 7 day period
will be awarded.

(b) Tours will be awarded before Miulti-day Charters to the Mdst Senior
Driver that signed adhering to the following priorities. In the event
that no Driver under the 1st priority signed, only then, would the next
priority (and so on and so forth) be used to award the Tour and Milti -
Day Charters.

1) Full-tinme Tour Drivers

2) Full-tinme Drivers using Conpany-w de seniority (including Laid-off).
3) Part-time class 1 Drivers Conpany wi de

4) Part-tinme class 2 (Casual) Drivers Conpany w de
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DRIVERS SIGNING TOURS OUT OF DISTRICT will be responsible for getting to and
fromthe outside District at their own expense. Drivers will be required to
have adequate acconmpdati on and nmust give the |ocation and contact

i nformati on for the accommpdation to Dispatch at | east 48 hours in advance of
the departure date of the trip. A Driver nust take into account the

requi renents of Article 5.14 when naking their arrangenents for

accomodat i on.

(c) Multi-day Charters will be awarded to the Most Senior Driver that
signed for the trip in the District of the trips origin.

(d) Once a Driver's nanme is entered into the conputer for a trip, the
assignment is considered filled and final, unless the Driver is bunped
in accordance with article 23.06 or the Driver decides to honour a
request in accordance with Article 26.

(e) If a Tour or Multi-day Charter that a Driver has signed for has a
change in depart date, return date, destination, or depart time greater
than 8 hours, prior to the preparation of the 48 Hour Dispatch for the
original depart date; the driver would have the option of taking their
nane off the trip, and a decision would have to be made at the original
time of contact by the Conpany giving notice of the change. |If renoved,
they woul d then be di spatched in accordance with Article 24.05.

CONTRACT WORK wi Il be posted in the appropriate District of origin and
awarded to the nost senior Charter/Tour Driver in the District who signs. A
Driver can only be on two (2) Contracts at any one time. A Driver will be
required to operate all trips (save and except relief periods that have been
agreed to by the Conpany) that make up the contract and relinquish all rights
to other conflicting interimpostings until the conpletion of contract

peri od. When available, the Driver will operate fromthe Tour and Charter
Board in their registered District. If a Contract is significant enough to
consi der Conpany-w de sign-up, the Conpany and Union will neet to discuss the
condition of the Contract. Support for the Contract will not be unreasonably
wi t hhel d by the Union.

Drivers on indefinite sick | eave, | eave of absence, vacation etc. wll
forfeit their Article 23.02 and 23.03 bid opportunity. Should a Driver have a
definite return to work date, they would be allowed to bid only those trips
that woul d depart after their expected return.

If a Tour/Milti-day is cancelled or rented out prior to the cut-off of the 48
hour di spatch a Driver can bunmp the nost Junior available Driver off a
Tour/ Ml ti-day according to their seniority (save and except Driver requests
as set out in Article 26), provided the Tour /Milti-day selected will not
interfere with their next Tour/Milti-day booked and provided further that the
Tour (s) selected and the Tour cancell ed share at | east one comon cal endar
day. The bunmp nmust be conpleted by the earlier of eight (8) hours after
receiving notification of the cancellation/trip rented out or, the cut-off of
the forty-eight (48) Hour dispatch in question.

When a Driver is away on a Tour/Milti-day and their next Tour or Milti-day
work is cancelled, then the Company must contact this Driver as soon as the
cancel lation is known and give themthe opportunity to exercise their right
to bunmp. The Driver will have 8 hours to execute their bunp. If not notified
by the Company of the cancellation, the Driver will receive any |ost wages if
there is a difference in the wages earned during the period of the cancelled
Tour/ Ml ti-day, and those of the wages they woul d have earned, if they had
operated the cancelled Tour/Milti-day. It will be the responsibility of the
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23.

23.

23.

07

08

09

10

11

12

13

14

15

Driver to have verifiable proof of their election to either bunp or pass on
their right to bunp.

A Driver that has been bunped froma Tour/Milti-day trip will always revert
to the Charter board in their District with no recourse to any further
bunping in their honme District.

A Driver performng Tour or Miulti-day Charter work requiring expense noney
will receive an advance fromthe Conpany for all reasonable expenses which
will be incurred during such trip. Al receipts and excess noney wll become
due to the Conpany inmedi ately upon conpletion of the trip. No Driver will be
credited with an expense unl ess a proper receipt, fully docunented, is
included with a Driver's cash-in, save for those nonies paid in advance for
nmeal expenses.

A Driver will be allowed one only outstandi ng cash advance at any tine,
unl ess prior approval is given by the Conpany. Failure to stay current with
cash advances will result in a Driver losing their right to trips until they

have settled the matter with the Conpany.

If a Driver is required to spend nore noney on a trip than the Conpany
supplied for eligible expenditures, the Driver will be reinbursed i medi ately
upon delivery of properly executed receipts.

When it is necessary to charge for business itens purchased or service to a
bus, Drivers are to fill in all areas on the proper formas well as the total
amount charged and obtain a legible signature fromthe person supplying sane.
Forms, together with receipts for purchases by cash, are to be turned in to
t he Conpany i medi ately upon return to the Hone District.

Al Full-time Charter and Tour Board Drivers will be issued credit cards. The
Conpany retains the right to determ ne which credit cards will be issued
provided the Driver will, at all times, be able to conduct business in an
efficient manner with the credit cards which are issued.

When purchases are nade by credit card, a Driver is required to nmake sure
their receipt contains the date of purchase, location, item quantity, G S.T.
amount, G S. T. Registration nunber, reason for purchase, vehicle fleet
nunber, trip nunber, and a proper signature fromthe Driver.

Drivers are to keep track of all transactions on a daily basis. |Inmrediately
upon return to garage all credit card receipts together with docunents
required by Articles 23.09 and 23.10 are to be turned into the Conpany.
Failure to do so could result in the Driver m ssing their next dispatched
trip.

At notine is a Driver allowed to nake personal purchases on a Conpany credit
card. Failure to comply will subject the Driver to i medi ate dism ssal or
reasonabl e di sci pli ne.

Drivers who are on the road for periods of tinme running over payroll periods
can arrange to receive a "Draw' on their salary which will be deducted from
their subsequent pay when it is calculated. In order to receive a "Draw' the
Driver nust:

a) be departing on a trip that will prevent themfromreceiving their pay
at the regular tine and;
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23.16

23.17

b) submt a request for the draw by Conpany e-nail to the accounting
department at least three (3) working days prior to the start of the pay
period in question.

Contract, Charter and Tour Customers wll have the right to refuse individual
Drivers. After the Conpany's receipt of a custoner's refusal (to be filed
with the Union) there will be no contact made by the Driver or Union with the

customer without prior approval fromthe Conpany. Failure to comply with
these conditions may result in the Driver being disciplined. Drivers that
have been refused by the above noted will have their situations reviewed by

t he Conpany and Union on an annual basis. If required, a neeting will be held
bet ween t he Conpany and the Union to discuss the matter.

OVERNI GHT ACCOVMODATI ON - The Conpany will provi de one Room per Driver on

all overnights. The Conpany will endeavor to assure that the acconmodation is
sui t abl e.
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24.01 Al

24.02 A dispatch day wll

24. 03

ARTICLE 24 - 48 HOUR DISPATCH

Charter trips wll

return' as set out in Article 24.12.

‘cut-off day' the follow ng schedule will be adhered to with the cut-off to
be executed at 09:00. Posting will be by paper or electronically.
CUT-OFF DAY DISPATCH DAY
Monday Wednesday
Tuesday Thur sday
Wednesday Fri day
Thur sday Sat ur day
Fri day Sunday
Sat ur day Monday
Sunday Tuesday
Wrk will be assigned to available Drivers according to seniority and the

condi ti ons as set out

following priorities:

a)

b)

c)

d)

e)

f)

9)

DISTRICT Full-time Charter Drivers and Line-run Drivers on their

desi gnated Charter day(s).

DI STRI CT Laid-off Drivers.

be operated by Drivers listed on the District
Seniority list in the District fromwhich the Charter originates, save and
except for "Driver requests™ as set out in Article 26 and "First right of

be posted in the Drivers Roomin each District between
17:00 and 19:00 on the ‘cut -off day'. Any variance would require verbal
notice to a nenber of the Union Executive. For the purpose of establishing a

in the Categories in Article 22 by applying the

District Drivers that have been granted a day-off and volunteer to work

their day off.

1) District Part-Time Cass 1 Drivers will be those that
worked 180 hours (garage to garage) in the period May 1% to
Cctober 31%, in the prior year, and nake thenselves avail abl e
pursuant to Article 24.04 or,

2) Wth the approval of the Conpany, a Part-Tine Driver
working primarily in the winter season, would be required to
work 160 (garage to garage) hours in the period Novenber 1% to
April 30", in the prior year, to qualify for ass 1 status,
and nake thensel ves avail abl e pursuant to Article 24.04.

District Part-Time ass 2 Drivers will be Part-Tinme (Casual)
Drivers that do not qualify pursuant to 24.03 (d), and nake
t hensel ves avail abl e pursuant to Article 24.04.

Volunteer Qut of District: By seniority in the priority as set
out in Article 24.03 a), b), c¢), d) and e).

FORCED QUT OF DISTRICT - Wen a Driver is forced out of
District, the Conpany will assign the Wrk Shifts in the nost
efficient manner that would incur the |east expense to the
Company, with the Drivers' pay to start and finish at their
Home Term nal unless requested by the Conpany to overnight
anay from their hone District. Such Wrk Shifts wll be
di spatched with a zero dollar val ue.
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1) When a Driver registered in one District is forced by the Conpany
to travel to another District (Driver did not sign, save and
except as allowed in Article 24.06 a)2) and 24.06 b)2) in order
to start a Tour or Charter to be in conpliance with the Hours of
Servi ce Regul ations, will receive overnight accomodation at the
Conpany' s expense and Dispatch will nake the reservation.

A Driver is responsible to personally check into the overnight
acconmodati on where the reservation has been made no | ess than
eight (8) hours prior to report tinme at the District garage.

2) When a Driver is forced out of District and is requested to drive
their own vehicle to the bus, the Conpany will reinburse the
cost for parking at a designated lot with the production of a
proper receipt. At no time will a Driver be forced to use their
personal vehicle.

3) A Driver will receive car mleage at the rate set out in Schedul e
"F" and receive hourly wages as set out in ‘Rate of Pay Schedul e’
for those hours listed in the Dead-Head Schedule to travel to the
other District when asked to drive to another District in their
own personal vehicle.

24.04 LINE-RUN AND PART-TIME DRIVERS AVAILABLE FOR CHARTER/LINE RUN WORK SHIFTS

(a)

(b)

(c)

Line-run Drivers on a schedul ed day off and Part-time Drivers will
notify dispatch of their availability to work on the Charter Board of
their registered District by 09:00 hours on Wednesday of each week for
the foll owi ng di spatch period (Mnday to Sunday). Notification will be
given as foll ows:

1) Drivers are to place their initial under those days that they
wi sh work assignnents on the "Driver Availability" form
| ocated in each Driver's room

2) If partial days are requested, Drivers nust note the desired
time of availability on the "Driver Availability" formin
addition to their initial.

3) The absence of an initial will nmean a Driver is unavail able
for work.

The above procedure nmay be replaced by Internet enmil, Conpany electronic
process, fax or voice-mail when nade avail able by the Conmpany. A copy of
the availability list wll be posted in each District by paper or
electronic device by 16:00 each Thursday for the next dispatch period
(Monday to Sunday). The Union will receive the lists at the sane tine.

Al Drivers available for a full days work will be assigned first, then
those available for partial days with restricted availability wll
beconme eligible for work.

No Line-run Driver will be forced to work the Charter board on their
day off when they have not voluntarily nmade thensel ves avail abl e.
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24.05 a)

b)

THE 48 HOUR DISPATCH ORDER AND PRIORITIES IN MONTREAL AND KINGSTON
DISTRICTS WILL BE:

1)

2)

3)

4)

5)

JAPANESE TOUR/CHARTER: wi Il be dispatched to the nost senior
avai | abl e Japanese Charter Driver in the District of origin of
the Crew. If vacancies still exist after using all available
Drivers in the Japanese Charter Category, they will be dispatched
at the tine of dispatching Single Day Wrk Shifts in accordance
with the requirenents of Article 24.05 a) 4) and 5).

STANDBY, EXTRA SECTIONS AND OPEN COMPANY LINE-RUN WORK SHIFTS UP
TO FOUR (4) DAYS AND SUBJECT TO THE REQUI REMENTS OF ARTI CLES
25.01, 25.02 and 25.09: will be dispatched to the nmost senior
avail abl e Driver.

OPEN TOUR(S) AND MULTI-DAY WORK SHIFT(S): will be dispatched to
the npbst senior available Driver in the District of origin of the
trip with at least 1 year seniority in the Bargaining Unit unless
exenpted due to previous work experience.

SINGLE DAY CHARTER WORK SHIFTS: All renaining open Conpany Li ne-
run Tour, Milti-day and Japanese Tour/Charter Work Shifts will be
[ unped in and dispatched in the District of origin with the
District Single Day Charter Wrk Shifts. For a Driver to be
eligible to operate a Tour, Milti-day or Japanese Charter, they
woul d have to have at |east one (1) year seniority in the
Bar gai ning Unit (unless exenpted due to previous work

experi ence).

Forced Qut O District as set out in Article 24.03 g) to the nost
avai l abl e senior Driver.

THE 48 HOUR DISPATCH ORDER AND PRIORITIES IN PETERBOROUGH, NIAGARA
FALLS, TORONTO AND HAMILTON DISTRICTS WILL BE:

1)

2)

3)

4)

JAPANESE TOUR/CHARTER: wi Il be dispatched to the npbst senior
Japanese Charter Driver in the District of origin of the Crew. If
vacancies still exist after using all available Drivers in the
Japanese Charter Category, they will be dispatched at the tinme of
di spatching Single Day W rk Shifts in accordance with the

requi renents of Article 24.05 b)3) and 4).

SINGLE DAY CHARTER WORK SHIFTS: Any open Japanese Single day
Charter Work Shifts will be lunped in and di spatched in the
District of origin with the District Single Day Charter Wrk
Shifts. For a Driver to be eligible to operate Japanese Charter,
they woul d have to have at |east one (1) year seniority in the
Bargai ning Unit (unless exenpted due to previous work

experi ence).

OPEN TOUR(S) AND MULTI-DAY WORK SHIFT(S): will be dispatched to
the nost senior available Full-time Driver in the District of
origin of the trip with at least 1 year seniority in the

Bargai ning Unit unless exenpted due to previous work experience.

STANDBY, EXTRA SECTIONS AND OPEN COMPANY LINE-RUN WORK SHIFTS UP
TO FOUR (4) DAYS AND SUBJECT TO THE REQUI REMENTS COF ARTI CLES
25.01, 25.02 and 25.09: will be dispatched to the npbst senior
avail abl e Driver.

46



c)

d)

5) Forced Out OF District as set out in Article 24.03 g) to the nost
avai |l abl e seni or Driver.

The seniority advantage used for dispatching a Work Shift in Article
24.05 a) 1), 2), 3), 4), 5) and, b) 1), 2), 3), 4), 5 wll be by the
follow ng order of priorities within each District:

1) Most nonetary value for the Tour, Multi-Day Charter or Wrk
Shift;
2) If nonetary is equal, the least kilonmeters to the furthest turn-

around point of the trip;

3) If nmonetary and kil oneters to the turn-around point are the same,
the | east hours;

4) If nonetary, kilometers to the turn-around point and the hours
are the sanme, the earliest report tine.

5) If nonetary, kiloneters to the turn-around point and the hours
are the same, the closest pick-up point to the garage.

Cenerally only the first priority nmust be conforned to. If all is
equal, only then will the second, third, fourth and fifth priorities be
used to deternine the Senior Driver's advantage.

Drivers will only be dispatched on a Work Shift at the tine of the
posting of the 48 Hour Dispatch if the Driver has had the required Core
Rest Period; a period of off-duty tine of not less than 24 hours in the
14 days prior to the 48 Hours Dispatch Day, and; the Wrk Shift woul d
not exceed the 70 hours of on-duty time in the 7 day period (trips to
the United States, 8 days) including the day being di spatched. For
trips operating entirely in Canada, the 70 hour clock will be reset
each tine a Driver has a Core Rest Period of 36 consecutive hours.
Except as provided for in Article 3.35 of this Agreement, the required
Core Rest Period will be that prescribed by lawin the jurisdiction the
Driver is operating in.

24.06 AFTER CUT-OFF ASSIGNMENTS: WII only be dispatched after the 48 Hour Di spatch
has been conpl et ed.

a)

b)

VWhen additional work is booked after cut-off and prior to the day of
operation, the Conpany will assign it to a Charter Wirk Shift operated
by the nost senior Driver in which the additional trip can be placed
considering the requirenents of this Contract.

1) If no existing charter Wrk Shift is available, the extra charter
trip could be added to a Line Run Driver’'s Wrk Shift, if the Driver
iswilling to operate the trip and if it didn't interfere with their
next Wrk Shift.

For dispatch purpose, after a Driver has begun their Wrk Shift, any new
Charter, etc. booked by the Conmpany, or for sonme unforeseen reason,
additional trips need to be operated by the Conpany, the assignnment firstly
woul d be dispatched to the nost senior available Driver working that day;
al t hough they may waive the after cut-off work to the most junior available
Driver working that day, who will be required to do it. However, if the
piece does not fit with any junior Driver who is working that day, the
senior Driver would be required to conplete the assignnent. Additional
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c)

d)

24.07 (a)

b)

d)

24.08 a)

trips would not be assigned that would not pernit a Driver's Core Rest
between Work Shifts, comence after a Driver's eleventh (11) hour of
service that Wrk Shift or interfere with a Driver's next Wrk Shift.

Should the "after cut-off" assignment not fit wth any Drivers®™ Wrk
Shift, the assignnent would then be dispatched to the nost senior Driver
wi thout a Work Shift who would be required to operate the Wrk Shift.

In unforeseen situations when time does not permt alternatives, provided
legal Hours of Service Regulations can be naintained, a Driver may be
required to operate the trip. This can include "forcing" the nost junior
avail able Driver with a Wrk Shift for whom the additional trip would not
interfere with their next Wrk Shift save and except as provided for in
Article 24.08 b).

When a Wrk Shift operates |ate or when an additional trip is required
to be operated due to custoner requirenents or unforeseen incident, and
after exploring every option available, if no other Work Shift is

avail able to cover a late assignment, the Conpany will nove the first
assignment in the Drivers’ next Work Shift to another Driver as set out
in the provisions of Article 24.06.

After the 48hr. dispatch is posted, and D spatch changes the Work Shift
where a Driver is faced with losing their next Wirk Shift due to the
Hours of Service Regul ations, they woul d be conmpensated for any
shortfall in remuneration that they would have received if they had
worked their original Wrk Shift. A driver would have to make

t hensel ves avail able after they conpleted the required Core Rest Period
and not interfere with subsequent Wrk Shifts.

A Driver nust operate a delayed or late trip that was assigned
originally at the 48 Hour posting in conpliance with this article, and
if it would not violate the Hours of Service Regulations or interfere
with the Drivers' next Wrk Shift.

When a Charter Driver arrives at an away fromhone District and at the
di scretion of the Conpany is held, and the Drivers 48 hour dispatch for
the next day is voided because of the layover, the Driver will be paid
the greater of actual earnings or the Forty-eight (48) hour Dispatch
for each day away from honme District. This does not apply to Drivers
assigned to operate rentals for other Line-run Conpanies.

If after a Dispatch day has been posted, a Driver's entire Work Shift
is cancelled, rented out, or a Driver does not appear on the 48 Hour

Di spatch report for any nunber of reasons (ie. error, renoved, double
booki ng, rented out, withheld fromservice [unless provided for by this
agreenment or law]); the Driver may bunp the first avail abl e nost Juni or
Driver, each day with a one day Work Shift, (save and except Driver
requests as set out in article 26 and line run Drivers). The (Full or
Part-Tinme) Driver's right to bunp will be for each day that the 48-Hour
Di spatch has been posted in accordance with Article 24.05; after which
the Driver's right to work will be in accordance with their regul ar
seniority rights. In order for a Driver to execute a bunp under this
article, the date of executing the bunp, and the date of the Wrk Shift
bunped cannot be the sane and the Wbrk Shift(s) obtained nust not
interfere with the Driver's next Work Shift. If aware of the situation,
Dispatch will notify the Driver of their right to Bunp.
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24.09

24.10

24.11

24.12

1) If a Driver has a Tour or Milti-day Charter cancelled after the 48
Hour Di spatch has been posted, they nmay bunp the nost junior Driver
that had a Tour or Milti-day Charter assigned to themat the tine
the 48 Hour Dispatch was prepared, provided that the cancelled trip
and the bunped trip has the sane departure date and the trip wll
not interfere with any other trip the Driver is coimmitted to

oper at e.
b) Only the Driver who does not have a Wrk Shift due to reasons set out in
Article 24.08 (a) can exercise the option to bunp. In the case of

exercising a bunp, the junior Driver displaced, or the Driver who nmssed a
Wrk Shift and did not exercise their right to bunp, would be required to
operate any open, or new Wirk Shift that is created for the days in
qguestion provided the new Work Shift does not interfere with the Driver’'s
next Wrk Shift.

C) When a Driver fails to exercise their right to bunp, they will have | ost
their right to claimthe difference in remuneration they should have
received due to the error, and that they woul d have received if they had
exercised their right to bunp.

RENTALS FOR OTHER LINE-RUN COMPANIES: |n cases where the Conpany rents out

equi pnent and Drivers to other line run service conpanies for the sole purpose of
covering overl oaded |ine runs, such work assignnents will be dispatched with a
zero dol I ar val ue.

The Uni on recogni zes the right of the Conpany to engage in rentals. If a trip
is rented, the Driver scheduled to operate the trip nmay bunp the Mst Junior
Driver in their District in accordance with all the requirenents of Article
24. 08.

VWhen equi prent located in one District is required to operate a trip in
another District, it will be operated by a Driver in the District from which
the equi pnent is located at the tinme of dispatching. The Conpany has the
right to transfer in the nost efficient manner, equi pnment fromone District
to another. The vehicle, once it has been noved will be driven on trips by
Drivers registered in the District that the vehicle has been nmoved to.

FIRST RIGHT OF RETURN: In an effort to reduce unnecessary dead-head

kil ometers, the Conpany reserves the right to work a bus and a Driver back to
their Registered District fromanother District. This practice shall be known
as "First Right of Return". Wen nore than one Driver is being worked back to
the sane District, the honmeward bound trips will be assigned by Seniority
adhering to the follow ng; nost nonetary value then, the | east hours then,
the | east kil oneters.

a) It is understood that with respect to the “Right of Return” rules
herein, a Driver rmust be returning to their Home District or, if not
practical, via a point on the route to their Hone District. For the
purpose of this Article it is agreed that Drivers registered in the
Pet er borough District would be considered part of the Toronto District
for the application of this Article.

b) A ‘Line Run Cover Driver’' operating a cover trip originating in their

Regi stered District, would be returned to their Registered District on
a “first in, first out” basis.
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c)

d)

When a Driver is assigned a Wrk shift to operate a ‘Line Run Cover’
originating in a District that is not their Registered District, they
woul d be assigned the Wrk Shift in accordance with the requirenents of
Article 24.03 g).

A charter Driver who ends their charter assignment in a District that
is not their Registered District, that would require a Dead-head back
to their Registered District, could have a trip fromthat District
assigned to their Wrk Shift in accordance with 24.12 b).
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ARTICLE 25 - LINE RUNS AND OVERLOADS

25.01(a)

(b)

25.02(a)

(b)

25. 03 For
for

If a Driver loses their crew due to cancellation, they will operate from
the Charter Category in their own District until such tine as the process
set-out in Article 22.01 (a) and (d) has been conpleted. However, if it
were the result of a tenmporary suspension, the Driver would be required to
return to the crew and continue to operate it until the Category re-bid.

1) If aline run Driver(s) Wrk Shift is cancelled for any reason (i.e.
Statutory holiday), they nust nake thensel ves available for work and
t hey woul d be di spatched fromthe Charter Category in their District
and the requirenents of Article 24. Subject to Seniority requirenents,
t he Conpany will endeavor to assign the Driver with a Work Shift with
‘garage out’ and ‘garage-in’ tines reasonably close to the actual tines
of the cancelled Wrk Shift. The Driver would be required to operate
the entire Wirrk Shift assigned.

TEMPORARY LI NE- RUN VACANCI ES: As a result of vacation, nedical, Union

busi ness, and | eave of absence etc., if the Conpany, when it first becane
aware of the vacancy that it will be for a period of four (4) days or
nore, will post the vacancy by Conpany e-mail for five (5) days in the

District where the vacancy exists or; any adjacent District(s) with a
Charter Board if no Charter Board exists in the District where the vacancy

is. It will be awarded to the nost senior available Driver who nmust be
avai |l abl e for the duration of the vacancy. |If no Driver bids for the
vacancy, it will be filled by the nost junior available Driver in the

District Charter Category in the District of origin of the Crew and they
woul d be required to operate the Crew for the entire duration of the
vacancy. |If the Driver is required to operate five (5) consecutive Wrk
Shifts in the Crew without a day off, they would be guaranteed the next
day off.

NEW LINE RUN CREW If a new Line Run Gew is created in an existing District
between Category sign-up, the Conpany would be required to do a re-bid in
accordance with the requirenents of Article 22.01 (d) for all the Crews in the
District of origin for the new Crew

If there is insufficient tine to conplete the posting, the run wll be
assigned pursuant to Article 24 until the bid process is conpl eted.

At the conpletion of the bid process, any open Crew would be posted for the
District Charter Drivers to bid for the crew If no Driver bids for the Cew,
it will be assigned to the nost junior Driver available in the Dstrict
Charter Category, who would be required to operate the Cew until the next
Category Sign-up pursuant to Article 22.

At the time of creating a new District, any new hires or transferees
filling a vacant position will be protected fromout of District bunping
for the first two (2) years of the new District, as long as they remain in
the Line-run Category of that new District.

t he purpose of bidding and assigning Drivers in Articles 25.01 and 25.02
vacanci es of twenty-one (21) days or greater, if a Driver is working at

the tine of bidding and assigning and has a confirned vacation, they woul d

not

be deened to be unavailable for the purpose of bidding and assigning.

25.04 LINE RUNS - Driver remuneration for line runs will be as outlined in Schedul e

n Du

and/ or "PAY SCHEDULE".
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25.05 a)To provide proper information to all Drivers at each run bid or new runs,
the Conpany will supply a complete description of each crewi ng. Each crew

(b)

Wi |
in

10)
11)

Dri

| be designated by nunmber and its description nust include all details
connection with the Crew. The follow ng nmust be specifically included:

Garage out and Garage in.

Departing and arriving tinme of trips operated.

Hours and Kilometers for Crew.

Desi ghati on of Home Term nal .

Deadhead and DHOC.

Desi gnat e days off.

Renuner ati on.

Route and trip nunbers.

Desi gnated Charter days.

If known at the tinme of posting, any special Statutory Holiday
Crewi ng.

If known at the tinme of posting, any coach changes required.

vers bidding line-runs with designated ‘ Charter days’ will be added to

the District Charter Category for dispatch purposes on those days.

25.06 Crew guides will be provided to the Union twenty-eight (28) days prior to
posting to acconmodate constructive input unless the Conpany is unable to do
so for conpetitive reasons.

25. 07 LI NE- RUN STANDBY, EXTRA SECTI ONS AND AFTER CQUT- OFF SECTI ONS.

(a)

(b)

(c)

(d)

(e)

If the only assignment for a Charter Driver is a line-run
crew, remuneration will be as per Schedul e D.

(1) Standby for an extra section and not used, if the only assignnent, will
be renunerated at a mninmum guarantee of 6 Hours. The six-hour
guarantee includes all deadhead to and from garage. If required to
remain on standby tine beyond six hours, a Driver will be paid at the
hourly rate for the excess hours as per PAY SCHEDULE.

(2)1f a Driver, after having been dispatched to standby at a term nal and
drives, remuneration will be paid as set out in Schedule D. Al
standby hours and DHOC wi || be renunerated as set out in Schedule D.

If a Driver stands by at a termnal as an after cut-off assignment in
addition to assigned Charter work and is not required to operate a |line-run
or extra section, standby tine before or after original Wrrk Shift will be
paid hourly as per PAY SCHEDULE. Deadhead to return to honme garage wll
remain as part of the original Charter Wrk Shift.

If a Driver stands by at their Hone Ternminal as an after cut-off assignment
in addition to assigned Charter work and is ultimately required to operate
an extra section, renuneration will be in accordance with Schedul e D

For dispatch purposes only, a conplete Wrk Shift of l|ine-run standby
and/or line-run extra sections, if being dispatched at the 48 Hour
Dispatch, will have a zero dollar value in accordance with Article 24.05
(a)3); 24.05 (b)5)and 24.05 (c)1).

DHOC — A Driver assigned to DHOC will be paid the rate as per Schedul e
D. The DHOC assignment will formpart of any overl oad or open line-run
assignment but at no tinme will the entire Wirk Shift be |less than the
dai |y m ni mum guar antee as per Schedul e D.

52



25.08

(f)

(9)

(h)

(i)

(i)

(a)

(b)

(c)

(d)

St andby and extra section coverage will at no tine be included with
Charter work or Charter W rk Shift grouping at the 48-hour dispatch.

After cut-off standby will be a zero dollar value and assigned in the
nost efficient nmanner in accordance with applicable Articles of the
col l ective agreenent, including not pronoting overtine.

If nore than one Driver has the sane report tinme, the nost senior
Driver would be the first dispatched, save and except as allowed in
Article 25.07 i), and if two or nore trips are departing at the sane
time, the senior Driver(s) would have the right to choose which trip
they operate as |long as any change would not interfere with the next
day’s Wrk Shift of a Driver.

Qut of District.

Di spat ching of standby and line-run extra section coverage either at

the 48 Hour Dispatch or after cut-off will be assigned as per above,
and remunerated as per Schedule D. Drivers on stand-by, out of
District, will be assigned respecting ‘First Right of Return’ rules as

set out in Article 24.12.

A Rental Conpany that operates an extra section will be returned to
their home District at the first opportunity that the Conpany has
available to them to do so.

A regul ar Driver who on orders fromthe Conpany, while at a term nal
away fromtheir Home Terminal, is directed by the Conmpany to step up
and | eave ahead of their regular schedul ed departure will be paid their
regul ar crew assi gnnment regardl ess of tinme involved.

If a regular Driver is directed by the Conpany to | eave ahead of their
regul ar schedul ed departure from their Home Terminal, either on another
line-run, open run, or an extra section, they wll be renunerated, at
mnimum the anount they would have received if they had operated their
regul ar crew.

If a Line-run Work Shift (garage-out, garage-in hours) is extended
beyond 11 hours or their normal hours if greater than el even (11)
hours, due to border del ays, del ayed Pool Bus Services, Severe weather
conditions and breakdowns, tinme in excess of eleven (11) hours or their
normal hours if they are greater than 11 hours, will be renunerated at
the Hourly Rate in the Pay Schedul e.

If a Line-run Driver is asked to remain at the bus terminal at the end
of their Wirk Shift, they would be paid the hourly rate as per Pay
Schedul e for the time held at the bus ternmi nal and, they nust obtain
witten authorization fromthe Conmpany representative that requested
the Driver to remain at the bus termnal.

25.09 A Cover Crew dispatched within their own District will be dispatched with a
nine (9) hour Work Shift spread.
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25.10 When a Niagara District Driver is assigned a Wrk Shift that requires them

to drive their own vehicle to Buffalo (a nunicipality within the N agara
District), in order to operate the Wrk Shift, they would be remunerated as
per Schedule “F' for each kiloneter in excess of the nornmal distance they
travel fromtheir residence to their normal report |ocation.

Provided there is a junior Driver with a Wirk Shift, they would have a
right to refuse the Wirk Shift if they exercise a right to bunp the nobst
junior Driver available in Niagara District with a Wirk Shift on the same
day, and the bunp would not interfere with either Driver’s next day Wrk
Shift. The Driver bunped fromtheir Work Shift would be required to
operate the Wirk Shift fromBuffalo and a refusal to report for the Wrk
Shift would be deenmed to be a work refusal on the part of that Driver.

If there is a bunp possibility and the Driver refuses to operate their
own vehicle to Buffalo and refuses their right to bunmp the nost junior
Driver available in Niagara District, it would be deenmed to be a work
refusal on the part of that Driver.

If there is not a bunp possibility the Driver would be required to
operate the Work Shift.

54



ARTICLE 26 — REQUESTS (ALL DRIVERS)

26.01 a) Drivers, unless otherwise restricted by this agreenent will have the

26. 02

26. 03

26. 04

option of accepting or declining a trip, when a customer has requested
them A Part-time Driver would only be allowed to honour requests for
those trips originating from within their Home District. |f nore than
one Driver is requested for the same trip, seniority will determine to
whomthe trip will be awarded. A request for a Driver nmust be made by
the custoner at the time of first booking the trip with the Company or,
at a mninmumof 35 days prior to the departure date of Tours/Milti Day
Charters; 14 days for Contracts and 6 days for single day Charters. Wen
a request has been nade by a custoner, the follow ng procedure will take
pl ace:

1) The Requested Driver(s) will be sent a Company e-mail or, if a
Driver is away on a Tour/Milti Day Charter or Day OFF and an
answer is required prior to the return to their Home District, a

phone call will be nade to the Driver outlining the details of
the trip.
2) The Driver(s) accepting woul d have their name immediately

assigned to the trip.

3) If the Requested Driver refuses the request or, after having
accepted and will not be available for a valid reason, it will be
offered first to the next npbst senior avail able requested Driver,
and then each additional requested Driver if nore than two.

4) If there is no requested Driver available for the trip, it wll
be di spatched in accordance with Articles 23 and 24.

b) ADriver will reply to the request by Conpany e-nail or if away on a

Tour/Mil ti-day Charter or Day OffF by a tel ephone call to Dispatch using
the foll owi ng procedure:

1) If the request is greater than sixty (60) days in advance of
departure, the Driver nust respond within forty-five (45) days of
havi ng recei ved notice of request.

2) If closer than sixty (60) days to departure, the Driver mnust
respond within 48 hours of having received notice of the request.

c) Any exceptions to the above would require consent fromboth the Conpany

and Uni on.

d) Line run Drivers will not be allowed to honour requests.

A Driver having accepted a request and the request was confirmed with
the custoner, the Driver would be required to honour the request.

When a Driver chooses to accept a requested trip departing froma
District other than their registered District, the Driver will be
responsi ble for getting to and fromthe outside District. Overnight
accommodation will not be provided by the Conpany and car all owance wl |
not be paid.

Any Full-tinme Driver nmay exercise their right to remove the “first
avai | abl €” nmost Junior Part-tine Driver froma request in their
registered District if, the Full-time Driver has no Work Shift assigned
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26. 05

26. 06

to themon the 48hr. dispatch report for the day that the Part-tine
Driver is honoring the request. A Full-tine Driver cannot renove a Part-
time Driver on the same day the trip is to depart or if the trip would
interfere with the Drivers “next days” Wbrk Shift.

As long as there are Full-time Drivers on lay-off no Part-tine requests

wi || be honored by the Company without the express witten consent from
t he Uni on.
Requested Drivers after cut-off will be honored if they were not

assigned a Wrk Shift at the 48-Hour D spatch.

56



27.01

27.02

27.03

27.04

27.05

27.06

ARTICLE 27 - DAYS OFF

Each Wednesday at 09:00, a list will be posted in each District showi ng how
many days off will be available for each day in the week begi nning the second
Monday from posting. Drivers will sign the list showing up to three choices
in order of their desired priority. The follow ng Wednesday the list will be
taken down at 09:00 and the Conpany will award to those Drivers granted days
of f and prepare a list showi ng each Driver’s name and the day(s) off granted
that the Conpany will post in each District by 18:00 the same Wednesday. THE
COVPANY W LL GUARANTEE EACH DRI VER TWO (2) DAYS OFF EACH WEEK SAVE AND EXCEPT
AS SET OUT BELOW

a) Between the first Monday in May and the fourth Sunday in June;
and,
b) t he second Monday in Septenber and the third Sunday in Cctober; and,
c) the third Monday in Decenber and the first Sunday followi ng New Years
Day; and,
d) the Monday i mredi ately prior to Good Friday and Easter Sunday;

During the above four tinme periods only, the Conpany, at the tine of
preparing the 48 hour Dispatch, may cancel the second day off granted to a
Driver in a posted week when busi ness demands require themto do so. Wen the
cancel l ation of a day off is necessary, the Conpany will do so in reverse
seniority.

A Driver will be allowed to bank a day off that has been cancelled. They woul d be
required to notify the Dispatch Ofice of their desire to do so, and any day
banked woul d be required to be taken within six nonths from the cancell ed date;
and, at a tine agreeable with the Conpany.

A Driver away in excess of seven (7) days will be guaranteed the first day
off following their return honme. A Driver operating a tour nmay bank his days
off at the rate of two (2) days off for each seven (7) days away from hone.
These banked days off may only be used in the week i mMmediately follow ng the
return to their hone district and subject to cancellation and subject to the
requi renents set-out in this Article. In order to get these days off they
woul d be required to foll ow the procedure noted above prior to departing on
their trip.

A Driver awarded to fill a tenporary line run vacancy requiring themto
operate five consecutive Wrk Shifts without a day off will be granted the
first day off following the fifth day of operation unless requested by the
Driver to work prior to the preparation of the 48 Hour Dispatch.

The switching of a day off between Drivers will not be all owed w thout prior
witten approval fromthe Conpany.

Al'l signed for tenporary Line Run vacancies, Milti-day Charters, Tours and
Requests that has been awarded to a Driver will supersede signed days off.

Driver will not be dispatched on a single day Wrk Shift when returning
froma day or days off until 0545 (0500 Peterborough) garage tinme at their
Honme Terminal for their first Work Shift, except Drivers who have signed a
Mul ti-day, Charter or Tour.

(a) When granted a day off, a Driver will not be required to operate a Wrk
Shift that has a return to garage tine, after 2400 (Peterborough
District 0200), on the work day i mediately prior to the Day off.
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27.07 If nore Qperators sign for a day off than what the Conpany has provided for
(i ncluding bl ocked days), the Company will after the 48 Hour D spatch has

been posted, grant

sheet if an Operator

by Seniority a day off over the nunber

noted on the Wekly

is available to operate the work-shift.
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ARTICLE 28 - REPORT, STANDBY AND CANCELLATION CHARGES

28.01 Drivers reporting to the garage and not required to operate any trips wll

28.

28.

28.

28.

28.

02

03

04

05

06

receive four (4) hours pay at the hourly rate shown in "PAY SCHEDULE"

Charters/Milti-days cancelled at the pick-up point within a Driver's District
and Tour cancellations at the pick-up point, will pay a m nimum four (4)
hours or the actual deadhead tine if greater than four (4) hours or the
actual hours involved if beyond four (4) hours. In no case will the total
daily remuneration paid to a Driver for cancelled work and work assi gned at
the forty-eight (48) dispatch be greater than the total value of the original
Work Shift had the Work Shift been operated.

Transfers and Metro Charters cancelled at the pick-up point will pay two (2)
hours at the hourly rate provided the Driver is notified and has other
assignments that day. If the Driver has no other assignments in their Wrk
Shift, the provision of article 28.01 will apply.

Any work cancel |l ed before the Driver | eaves honme will not be paid providing
the Driver is notified.

Subject to the requirenents of article 24.12 Drivers required by dispatch to
"standby" at the beginning or end of a Work Shift will be paid the hourly

rate as shown in "PAY SCHEDULE" for the standby period. |If the "standby" is
during a Wirk Shift, the Driver will be paid for each quarter hour they are

asked to standby. Line-Run standby will be as set out in Article 25.
In all cases, a report charge will not constitute a piece of work perforned
and therefore will not reduce a Driver’'s other pieces of work within a Wrk

Shift. In no instances will the value of the Wrk Shift be greater by
i ncorporating the report charges than if the entire Wrk Shift had operated
as originally dispatched.
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SECTION 111
PAY SCHEDULES AND DEADHEAD TIMES

RATE OF PAY SCHEDULE

1)

2)

3)

4)

5)

All Drivers will be classified as foll ows:

CLASS 1 — WII include all Full-time Drivers as set out in Article 24.03 a),
with at |east three (3) nonths continuous enploynent with the Conpany; and
Part-tinme Drivers as set out in Article 24.03 d) 1).

CLASS 2 - Includes all Probation Drivers and Part-time Drivers as set out in
Article 24.03 d) 2) and they will be paid at a rate equal to 90% of the
regul ar Class 1 wages.

A Part-time list will rank the Part-time Drivers as either "Class 1" or
"C ass 2".
Alist will be posted annually showi ng the classification of each Part-tine

Driver with an effective date of January 31st for each year of the Contract.

Drivers will be paid a m ni mum guarantee of 6 times the hourly rate for any
Work Shift perforned that would not exceed the value of 6 hours pay. A
report charge paid for a Work Shift will be exclusive fromthis mininmm
guar ant ee.

Drivers will be paid the Hourly rate of pay for any training that is the
result of new prograns or new |law. This does not apply to Driver License
upgrades or renewal s, post accident/incident sessions with a Driver Trainer

Time required to conplete the training will be included in the cal cul ati on of

overtime as set out in Articles 15.10 and 15.11

HOURLY RATE OF PAY: = ————————- January 1, 2010 - $17.39
------- May 1, 2010 - $17.65
------- January 1, 2011 - $18.00
——————— January 1, 2012 - $18.45
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SCHEDULE A
ONE DAY CHARTERS

One-Day Charter Rate of Pay: -----—- January 1, 2010 - $169.74
------ May 1, 2010 - $172.29
------ January 1, 2011 - $175.74
—————— January 1, 2012 - $180.13
1) Drivers will be renunerated for each one-day Charter at the flat rate per day

shown above. The rates are applicable for the Driver's first 11 hours of
service, calculated fromthe departure at garage to the return to garage.
Ti me over and above 11 hours will qualify for additional pay at the hourly
rate shown in the Rate of Pay Schedul e.

2) In cases where a Driver is able to operate nore than one Charter a day, he
will receive the flat rate detailed above for the first trip, plus half the
normal rate of pay for the second and full for the third and half for the
fourth, etc. |If a Driver operates two Charters only, tine over and above 14
hours will qualify for additional pay at the hourly rate. Additional hourly
pay will not apply to a Wrk Shift that involves three (3) or nore Charters.

The rates detail ed above include renuneration for all live kilometers and all
deadhead kil onmeters driven and all termnal-to-terminal charges. The tine allowed
to deadhead to and fromthe pick-up/drop-off will be added to the report tine and
to the drop-off finish tine.

If a Driver is requested to remain overnight in an area other than in their own
District, while operating a single day Wrk Shift, will be paid a nmeal allowance
for each day after the first day in the ampbunt shown in Schedule "B", |tem #6.
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SCHEDULE B

MULTI-DAY CHARTERS AND TOURS:--- January 1, 2010 - $185.76 PER DAY
--- May 1, 2010 - $188.55 PER DAY
--- January 1, 2011 - $192.32 PER DAY
-—- January 1, 2012 - $197.13 PER DAY
1) Drivers will be renunerated for Miulti-day Charters and Tours at the

2)

3)

4)

5)

6)

above noted rates for each cal endar day involved in the trip comrencing
with the garage tine at the beginning of the trip and ending with their
return to the garage at the end of the trip

In order for a trip to be considered a "Multi-day Charter or Tour™ for
payrol | and dispatch purposes, the trip must nmeet one of the follow ng
conditions at the time the 48 hour dispatch is prepared:

a) the group spends at |east one night in overni ght accommbdation; or

b) the Drivers' Work Shift is longer than 24 hours fromthe start tine
at the garage to the finish tine at the garage; or

c) the Work Shift requires the Driver to spend the required tine off-
duty within a 24-hour period in order to conply with the Hours of
Service/Wrk (safety regul ations), regardless of the group’s
activities throughout the day.

Cccasionally the Company or the custoner may provide at their

di scretion a courtesy roomfor one or nore Drivers to share on one

day long Charters that are not over 24 hours and do not violate the
hours of service regulations. This courtesy room when offered, is in
the interest of safety and does not signify a Multi-day trip for
payrol |l and dispatch purposes.

A cal endar day will be paid as a whole with the foll owi ng exceptions:

a) Garage report time of 1800 to 2400 will qualify for additional pay
at the hourly rate.

b) Garage report time before 1800 hours will qualify for a full day's
pay for the cal endar day.

c) Garage finish time of 0000 to 0600 will qualify for additional pay
at the hourly rate.

d) Garage finish time after 0600 hours will qualify for a full day's
pay for that cal endar day.

The Multi-day rates include all normal servicing and mai nt enance for
Conpany vehi cl es.

MEAL ALLOMNCE - A neal allowance of $30.00 (including the first day if
the garage time is prior to 1800) will be paid for each day of a Milti-
day Charter or Tour. The neal allowance will be paid in the currency of
the country in which the trip is operated.
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SCHEDULE C

TRANSFERS, SHUTTLES AND SIGHTSEEING

1)

2)

3)

4)

5)

6)

Transfer Rates of Pay (Wthin a Driver's Hone District) will be as follows:

First Transfer: January 1, 2010 - $100.68
May 1, 2010 - $102.19
January 1, 2011 - $104.23
January 1, 2012 - $106.84
Each Additional Transfer and Transfers with Charter, Tour and
Li ne-Run Work Shifts: January 1, 2010 - $ 50.34
May 1, 2010 - $51.10
January 1, 2011 - $ 52.12
January 1, 2012 - $ 53.42
Drivers will receive excess pay for any Transfer on which the hours of
obligation exceed five (5). This excess pay will be paid at the hourly
rate.

If the transfer is prior or after a charter, the time required to
operate the transfer is not to be included in the total operating hours
of the charter.

If the transfer is operated during a booked charter, the hours required
to operate the transfer will not be deducted from the total hours of
the charter.

SHUTTLE SERVICE - Drivers will be paid the hourly rate to provide a
shuttle service to a single custoner. If the shuttle is the only
assignment in a Wrk Shift the value of a shuttle will be calculated to
i ncl ude deadhead fromthe garage to and fromthe shuttle as well as the
shuttle itself. If the shuttle is the first or last assignment in
nmul tiple assignment Work Shift, the deadhead tine to or fromthe garage
will be added to the time required to operate the shuttle. There will
be a m nimum value of 3 hours pay for each shuttle order operated wth
ot her work. When a shuttle is operated as the only assignment in a
Wrk Shift, then the 6-hour guarantee will apply.

At no tinme will the same Driver operate a shuttle that exceeds 12 hrs
including travel time to and from the garage. Proper breaks during
shuttle service will be inplenented by the Conpany to deter fatigue

Lunch breaks would be set at between one half (1/2) hour to one-hour

(1).

If forced by the Conmpany, Transfer, Metro Charters and Shuttle Service

Rates of Pay outside of an Driver's Registered District will be as
follows: Rates of Pay will be as outlined above, except where an Driver
does only one piece of work in a Wrk Shift, he will be guaranteed the

Charter rate of pay as set out in Schedule A

SIGHTSEEING - Drivers will be paid an amobunt equal to half the charter
rate as shown in ‘Schedule A” with a four hour maxinmm utilization of

the bus by the custonmer beginning with the report tine. Si ght seei ng
will not reduce the rate of pay for first charter, transfer, or the
shuttle guarantee. This work is only for sightseeing and not any
charter that is a four-hour round trip. If the sightseeing trip is the
only assignment for the Driver, it will be rermunerated as set out in
"PAY SCHEDULE".
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SCHEDULE D

LINE RUNS

1)

2)

3)

4)

5)

6)

7)

Line-runs — Driver remuneration for line-runs will be at a rate of

$.4036 PER KM. For live, and deadhead

January 1, 2010

May 1, 2010 $.4097 PER KM. For live, and deadhead

January 1, 2011 $.4179 PER KM. For live, and deadhead

January 1, 2012 $.4283 PER KM. For live, and deadhead

For DHOC all assignnents will be at half the kilometer rate when part of
an overload or open line-run assignnent, with a m nimumas per Schedule "A"

If a dispute arises the Conpany and Union will do a distance study for al
new hi ghway line-runs with the distance and hours of obligations to be posted
with every tenporary or pernmanent sign-up.

There will be a mininmum guarantee as per Schedule "A" for a Wrk Shift. Added
to the guarantee would be the value of excess hours at the rate set out in
"PAY SCHEDULE". Renuneration paid would be the greater of the Kiloneter rate
or this guarantee.

Li ne-run One Way Di stances -

The conpany will establish the one-way distance (shown in kiloneters) for
each line-run operated by the conpany. For the purpose of sign-ups, the
di stance for each route will be posted during the sign-up period and will not

change wi thout prior consultation with the Union

For Line-run Drivers the line-run will be the first work assignnent in a Wrk
Shift and all additional work would be paid at the additional work rate as
shown in schedules A and C

Drivers wll receive additional conpensation equal to one hour or 43
Kilometers per day for authorized instruction of student Drivers on their
Li ne-run

If a Driver operates a trip after being dispatched on a Standby Crew, Standby
tinme other than deadhead tine will be paid at half the hourly rate shown in
Pay Schedul es.

Al Line-run Drivers (save and except line-runs that are exclusively to

Ni agara Casino) that are required as part of their Crew to cross the Border
bet ween Canada and the USA, will receive in addition to their normal rate of
pay Six ($6.00) Dollars for each time they cross the Border in either

di recti on when not dead-headi ng.
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SCHEDULE E

METRO SERVICE CHARTERS

1)

2)

3)

4)

5)

6)

Driver remuneration for each Metro Charter will be as foll ows:

--- January 1, 2010 - $38.78 PER TRIP
--- May 1, 2010 - $39.36 PER TRIP
--- January 1, 2011 - $40.15 PER TRIP

-—- January 1, 2012 - $41.15 PER TRIP

A Metro Charter is a trip defined in Article 3.22

A Metro Charter that stops for the passengers to exit,

and then the sane

passengers return to the bus to continue, will be upgraded to a transfer
if nore than one stop, or where the Driver is required to wait and
be available to the passengers, to a Charter rate. The Driver wll

required to get the custonmer to sign the Wirk Order agreeing to the

rate, and;

addi ti ona

char ge.

Al Metro Charters that are not part of a netro Work Shift, will be

di spat ched as single one-way novenents,

after the 48 hr. report is conpleted.

For an entire Wrk Shift of Metro Charters,

exceeds five (5) hours, the guaranteed m ni num including excess hours,

be as set out in the One-Day Charters Schedul e.

If luggage is required to be stored under the bus. The Driver will
required to get the customer to sign the Wirk Order agreeing to the

addi ti ona

char ge.

be

the M nimum Guarantee wil |l

be

and di spatched as after cut-off,

be the
full Transfer Rate as set out in Schedule ‘C, if the total hours required
(garage-to-garage), do not exceed five (5) hours. If an entire Wrk Shift

wi | |
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SCHEDULE F

AUTOMOBILE ALLOWANCE

An Driver assigned a Wirrk Shift
own vehicle to the other
each kil omet er

to drive their

of $0.46 per kil oneter,

travel

vehi cl e,
procedur e,
over | oads.

Al Autonobile Al owances wil |l

fromtheir

and they will

Pet er bor ough

Toronto

Ham | t on

Ni agar a

Ki ngst on

for

residence to their
transportation is not avail abl e,
or they do not wish to drive their car out of District,
transportati on when needed. No Driver will
The Conpany may wish to go to the next available Driver who wll
and the passed Driver will
only be used at their

i n anot her

Distr
Di strict

Home Termn

and the Driver

ict,
, Wil

and is requested by Dispatch
be remunerated at the rate
in excess of the norma

di stance they

al. If public or Conpany
has no transportation of their own,

the Conpany will
be forced to drive their own vehicl e.
drive their own

suppl y

not have any recourse to the grievance

be paid by separate cheque.

M LEAGE SCHEDULE

Ki ngst on
Toronto
Ham | t on

Pet er bor ough
Ki ngst on
Hanmi | t on

Toronto
Pet er bor ough
Ki ngst on

Buf f al o
Hani | t on
Toronto

Montr ea

176
136
206

136
270
70

70
206
340

41
75
133

288

Home Ter m na

KM
KM
KM

KM
KM
KM

KM
KM
KM

KM
KM
KM

KM

on after cut-off or
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SCHEDULE OF ALLOWABLE DEADHEAD TIMES

TORONTO DISTRICT

(ONE-WAY TIME)

ALLOWED TIME TO

P1CK-UP/DROP-OFF REPORT/FROM DROP

TORONTO TRANSFER ZONE. . . ........................ 1 HOUR 0 MNS
OAKVILLE. .. .. . 1 HOUR O M NS
BURLINGTON. . . .. e e e e e e e e i 1 HOUR O M NS
HAM LTON. . .. 1 HOUR 15 M NS
NIEAGARA FALLS. .. ... . i 2 HOURS 0 MNS
Al RPORT STRIP (Hotels and Airport).............. 0 HOURS 30 M NS
NAPANEE. . . . .. .. 2 HOURS 30 M NS
PETERBOROUGH. . . . . ... e 2 HOURS 0 MNS
OSHAWA/ BOAWANVI LLE/VHI TBY. . .. ... ... .. 1 HOUR 15 M NS
HALI BURTON. . . .. e e e e e e e i e e 3 HOURS 15 M NS
HUNTSVI LLE. .. .. i 3 HOURS 0 M NS
KINGSTON. . ..o e 3 HOURS 0 MNS
BELLEVILLE. .. ... ... . . . . . . i 2 HOURS 0 MNS
PORT HOPE/ COBOURG. . . . . oottt e i e e i 1 HOUR 30 M NS
BUFFALO Al RPORT. . . . ... i 3 HOURS 0 MNS
CAMBRIDGE. . . ... 1 HOUR 15 M NS
GUELPH. . ... 1 HOUR 15 M NS
KITCHENER. . .. .. i 1 HOUR 30 M NS
ST. CATHARINES. . ... ... ... . . . i, 1 HOUR 45 M NS
PORT COLBORNE. . . ... .. 2 HOURS 30 M NS
VELLAND. .. .o 2 HOURS 00 M NS
MONTREAL. . . .. e 6 HOURS 15 M NS
The above times include travel time, vehicle pre-check and fuelling. The tine

designated for "TRANSFER ZONE™ trips is considered to be a reasonable average tine
required to reach Toronto pick-up points under all traffic conditions (ie. rush
hour and non-rush hour). Discretionary practices nust be exercised in order to
ensure punctual execution of Driver's responsibility.

The Driver will be allowed the actual driving tine incurred (plus pre-checks and

fuelling of bus) while travelling to or from the pick-up and drop-off points not
not ed above, so long as tines requested are reasonabl e.
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KINGSTON DISTRICT

(ONE-WAY TIME)

ALLOWED TIME TO

P1CK-UP/DROP-OFF REPORT/FROM DROP

KINGSTON. . .. e e 0 HOUR 30 M NS
NAPANEE. . . ... . . . . . 0 HOUR 45 M NS
BELLEVILLE. . .. ... . 1 HOUR 15 M NS
TRENTON. . . . i 1 HOUR 30 M NS
BRIGHTON. . ... 1 HOUR 45 M NS
VERONA. . .. 1 HOUR 0 MNS
SHARBOT LAKE. . . ... e 1 HOUR 15 M NS
TORONTO (Transfer Zone).............cuuiiiiinninn.. 3 HOURS 0 MNS
M SSI SSAUGA. . . .ot 3 HOURS 15 M NS
OSHAWMA. . . . 2 HOURS 15 M NS
PORT HOPE/ COBOURG. . . . .o vttt i e et i 2 HOURS 0 MNS
BUFFALO. . . .. 5 HOURS 45 M NS
PETERBOROUGH. . . . .. . e e 2 HOURS 30 M NS
NEAGARA. . . 4 HOURS 45 M NS
OTTAA. . L e e 2 HOURS 30 M NS
MONTREAL ... . .ottt e e e e 3 HOURS 15 M NS

The above tinmes include travel tinme, vehicle pre-check, and fuelling.

The Driver will be allowed the actual driving tine incurred (plus pre-checks and
fuelling of bus) while travelling to or from the pick-up and drop-off points not
not ed above, so long as tines requested are reasonabl e.

The time designated for "TRANSFER ZONE™ trips is considered to be a reasonable
average time required to reach Toronto pick-up points under all traffic conditions
(ie. rush hour and non-rush hour). Di scretionary practices nmust be exercised in
order to ensure punctual execution of Driver's responsibility.
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HAMILTON DISTRICT

(ONE-WAY TIME)

ALLOWED TIME TO

P 1CK-UP/DROP-OFF REPORT/FROM DROP

HAM LTON TRANSFER ZONE. .. .................... O HOURS 45 M NS
ST. CATHERINES. ... .......... ' o'ieo'eieei ... 1 HOUR 15 MNS
NIAGARA FALLS. .. .. ........................... 1 HOUR 30 M NS
FORT ERIE. .. ... ... ..ot .. 1 HOUR 45 M NS
BUFFALO N. Y. . .. ...\t 2 HOURS 15 M NS
KITCHENER .. . ...\t 1 HOUR 30 M NS
CAMBRIDGE. . . . ...\ o e, 1 HOUR 15 M NS
GUELPH. . ... .. ...t 1 HOUR 00 M NS
OAKVI LLE. . . ..ot 1 HOUR 0 MNS
TORONTO. . .. . © oo 1 HOUR 15 M NS

NIAGARA FALLS DISTRICT
(ONE-WAY TIME)

BUFFALO N. Y. . .. ... ... ... i.i.'iioieioi .. 1 HOUR 00 M NS
FORT ERIE. ... ...\, 0 HOUR 45 M NS
ST CATHERINES. .. .. .......o'o'ese. ... 0 HOUR 30 M NS
NIAGARA FALLS CANADA ........................ 0 HOUR 30 MNS
NIAGARA FALLS N Y. .. ... .....0oooeesi... 0 HOUR 45 M NS
HAM LTON. . .. oo e e 1 HOUR 30 M NS

The above tines include travel time, vehicle pre-check, and fuelling. The Driver
will be paid for actual deadhead tine incurred while travelling to or from the
pi ck-up and drop-off points not noted above, so long as tines requested are
reasonabl e.

The time designated for "TRANSFER ZONE" trips is considered to be a reasonable
average tine required to reach Hamlton/N agara Falls pick-up points under all
traffic conditions (ie; rush hour and non-rush hour). Discretionary practices nust
be exercised in order to ensure punctual execution of Driver’'s responsibility
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PETERBOROUGH DISTRICT

(ONE-WAY TIME)
ALLOWED TIME TO

P1CK-UP/DROP-OFF REPORT/FROM DROP

PETERBOROUGH. . . . ..ot e e e 0 Hours 30 M NS
TRENT UNI VERSITY (Chanplain Canpus)............... 0 HOURS 45 M NS
PORT HOPE. . .. .. e e 1 HOUR 0 MNS
COBOURG. . .t ittt e e e 1 HOUR 0 MNS
OBHAA. . . 1 HOUR 15 M NS
BOAWANVI LLE/ NEWCASTLE. . . .. ... e 1 HOUR 0 MNS
VHE TBY/ AJAX. o 1 HOUR 30 M NS
LI NDSAY. . o 1 HOUR 0 MNS
HAVELCOCK. . . oo e e e 1 HOUR 0 MNS
NORWOOD. . . ottt e e e e e e 0 HOURS 45 M NS
GRAFTON. . .t 1 HOUR 15 M NS
COLBORNE. . . ottt e e 1 HOUR 15 M NS
NAPANEE. . . ... 2 HOURS 0 MNS
M SSI SSAUGA. . . oot 2 HOURS 15 M NS
TORONTO (I ncludes Garage & Airport)............... 2 HOURS 0 MNS
KINGSTON. . .o e e 2 HOURS 30 M NS
BUFFALO. . .. 4 HOURS 45 M NS
LAKEFIELD. . . . . e e 1 HOUR 0 MNS
BELLEVILLE. . . ... 1 HOUR 30 M NS
CAMPBELLFORD. . . .. .. e 1 HOUR 0 MNS
N AGARA. . . 3 HOURS 45 M NS
HASTI NGS. . . .. e 1 HOUR 0 M NS

The above tinmes include travel time, vehicle, pre-check, and travelling.

The Driver will be allowed the actual driving tine incurred (plus pre-checks and
fuelling of bus) while travelling to or from the pick-up and drop-off points not
not ed above, so long as tines requested are reasonabl e.

The time designated for "TRANSFER ZONE" trips is considered to be a reasonable
average time required to reach Toronto pick-up points under all traffic conditions
(ie. rush hour and non-rush hour). Di scretionary practices nmust be exercised in
order to ensure punctual execution of Driver's responsibility.
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January 1%

January 31st

February
March 1st
April 1st
April 15th
June

July 1°
July 1%t

Sept enber 15'"

Cct ober

Cct ober 1°
Cct ober 1%t
Cct ober 1°
Cct ober 15th
Novenber 1st

Novenmber

SUMMARY OF DEADLINES

Quarterly Overtime Paynent.

Seniority list posted in all districts.

Category Sign-up Effective First Mnday in Mrch
Tour sign-up conpl et ed.

Quarterly Overtime Paynent.

Vacation pay — in accordance with Article 12.03.

Category Sign-up Effective First Mnday in July.

Quarterly Overtime Paynent.

Tour Sign-up conpl et ed.

Sem -annual overtine payment.

Category Sign-up Effective First Monday i n Novenber

Quarterly Overtine Period

Leave of Absence (Wnter Wnd Down) Applications Due.

Seniority List Posted in all Districts.
Vacation pay — in accordance with Article 12.03
Tour sign-up conpl et ed.

Vacation Schedul e Posted the First Monday.
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IN WITNESS WHEREOF the parties have hereunto set their hands and seals or
corporate seals as duly attested to by their authorized signing officer;

Dated this 26" day of April, 2010.

FOR THE UNION: FOR THE COMPANY:
President/Business Agent President
Financial Secretary/Treasurer Vice-President of Human Resources

Vice-President of Operations

their
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