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ARUCL£ 1 
GENERAL CLAUSE 

Entered Into by and between Grevhoond <:alada Transportatton ULC ·11:s s~ and 
assigns, hereinafter called the "Company", party d the first part, and ~ted 
Transit lhon, Afl-00-a.C, local 1374, herei1after called the iJrion•, party of the 
second part. 

SECTION! 
RECOGNITION 

a) The Company recognizes the Union as the fully designated and sole collective 
bargaining representative of all employees d Greyhound Canada Transportation 
Corp. excluslve of those employees d Greyhound canada Transportation Corp., 
(Eastern Division), formerly known as Greyhound Lines of canada Ltd. (Eastern 
Division), formertv known as Eastern canadian Greyhound Lines, Limited unless 
the undertaking of the Company herein Is contrary to any statutes, rues, orders 
or regulations of competent Federal or Provlncial Governmental authority, in the 
OCQJpations as set forth In the wage provisions hereof or any substantially similar 
oca.ipations If the same are aeated n the groups and departments hereinafter 
refentd '°· except as exduded in certmtson dated Novent>er 6, 1990 and 
agrees to meet and treat with the duty accredited omcers and committees of the 
Union on all Questions relating to houl's, wages and working conditions arising 
under the terms of this Agreement and agrees to deal with It as hereinafter 
provided. 

b) It is hereby agreed that each d the ~ shaR faithfully, ~ and 
loyally setVe the CornpMty '°the best of his ability, and exercise his best efforts in 
the promotion cl the Company's Interest. 

c) The Company and the Union recognize that Labour Management meetings 
facllltate better working relationships for all parties and therefore benefit the 
Company effectiveness overall. As such, we encourage the establishment of local 
Labour Management Committees on a regular basis between designated 
Managers and designaEd Union representatives. Such meetings should be a 
forum for communication and joint problem solving of local issues and are not 
intended to replace normal grievance meetings or to set policy. 

d) The Anrual Improvement F~ provided for in the respedNe wage scales herein 
recognizes that a contiooed l~t in the standard d living d employees 
depends upon tedmlogieal ~ better tools, ~rpment, methods, 
pn>ceslf!S and cooperative attitude on the part ci al parties In such progr~. It 
~r ~zes the principle that to produce more with the same amOlrt of 
runan effort iS a sound economk: and social objective. It ~izes the need and 
obligation for a contirlling work force. RnaRy, it recognizes the need for adequate 
eanWlQS by the Company. 

e) In the event of successorship pursuant to the canada Labour Code, the Company 
wll provide a copy of this collective agreement to any successor employer or 
potential successor employer. This collective agreement will be binding on any 
successor employer in acx:ordance with the ems of the canada Labour Code. 
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SECJJON 2 
JOINT APPUCAnONSTO REGULATORY BODIES 

a) The Union agrees that if any condition of this Agreement is in conflict with any 
Federal, Provincial Act or Regulations, it may join the Company In a joint 
application to the regulatory body having the necessary authority therefore, for an 
exemption from the requirements of such Act or Regulations and the Union 
further agrees that, if acceptable '° such a regulatory body, a copy of the 
Agreement may be submitted as a joint applicatlon. 

b) It is agreed that where the mascullne pronoun is used in this Agreement, it shall 
mean and include the feminine pronoun where the context so requires. 

SECJION3 
MANAGEMENT RIGHTS 

It is not the inBlt of this Contract '° include matrets of management herein, and the 
Company re.serws to itself the managemen~ conduct and control of the operatton of 
its busnes.s, including, but not limited to, the determnatlon of the type, kind, make 
and size of equipment used by it, and when, how a'ld where, Slld'l equipment shall be 
used, the prescribing of all rules and regulations necesary f'or the safe, pn>per and 
sound conduct of its business, the number of empk)yees employed by it and their 
qualifications a'ld other pertinent and retated matters. 

Supervisory and management employees shall not perform work performed by 
employees covered by this Agreement However, it is agreed that supervisory and 
management employees may conti"lue to petform work they have historically 
peifumed. Further, ~ and ma~ may petform wor1( n emergercies, 
when regular emptoyees are not inmediatefy available, inslJUct and train !f71)1oyees, 
perform work when difficulties are encountered on a job, a'ld perform experimentaf 
work of a non-routine nature. 

The Company agrees that any technological change that would affect present working 
conditions shall be dealt with in accordance with Part I of the canada Labor Code. 

SEcnON4 
PRESENT WORK.IHG CONDMONS 

The Company agrees to meet with the duly accredited officers or appropriate 
committees of the Union on matters that may substantially alter present working 
conditions. 

It is agreed that present Company practices and conditions, not mentioned in this 
Agreement and not contrary to any terms of this Agreement, may continue in forte and 
effect during the life of this Agreement without Interference from the Union except that 
it is agreed that should a dispute arise as '° the actual existence of such practice or 
condition, that such d lspute would be subject to setttement under the grievance 
procedLre herein provided. 
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SECT10NS 
GRIEVANCES 

Should any grievance arise between the Company, the lklion arvj/or an employee 
under the tenns of this Agreement, suctt grievance wlll be disposed of in the following 
manner, with each party making a genuine effort to resolve the grievance at the 
various steps: 

The Union and the Company will approach the resolution of grievances in a problem
solving manner. For thts purpose, any disc.ussion and/or resolution of the grievance at 
step one (1) may be "without prejudice,. to either party and therefore wlll not be used 
and/or relied on by the partieS at other grievance proceedings between the Union and 
the Company. 

a) Union or Employee Aggrieved 

(l) Grievances - First Step: 

The grievcn:e will be ~ in writing by the employee or the Union 
within fourteen ( 14) days to the ~~·s itMlediale supeMso( or to a 
reore;entattve destgnated by the ~. 

(ii) Grievances - Second SEp: 

In the event the grievance is not satisfactor11v disl)oSed of within fowteen 
( 14) days, the ~ievance wlll be ~ in wrttlng, by the proper 
representative of the UniOn, wlthil the next fourteen ( 14) days, to a 
representative ~ted by the Company. 

The Unk>n may origlnaE a Policy/Group Grievance on behalf of a group of 
employees and/or the Union, with respect to any maner of dispute that 
affects the group or the general membership of the Union. Such grievance 
shall commence at step 2 of the grievance procedure. 

(iii) Grievances - Third SEp: 

In the event the grievance has not been settled at the second step within 
fourteen (14) days from the date it is submitted at that step, the grievance 
may be submitted by the Union, within the next fourteen (14) days, to the 
Director of Labour Relations or to a representative designated by the 
Company. The above named representative and the Locat AlU President 
wiU make their best effort to resolve the mate. 

(tv) Medalk:ln: 

In the event the grievance has not been satiStactlriy resoM:d at &ep 3, 
the parties may upon mutual agreement refer the grievance to Federal 
Grievance Mediation. 

(v) Grievances - Fourth Step: 
In the event the grievance has not been satisfactorily adjusted within 
fourteen (14) days from the date of submision to the Director of Labour 
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Relatlons or his representatiVe, the matter may, on the application of either 
party, within thirty (JO) days, be submitted for final detennination to 
binding arbitration by a single arbitrator. 

If it is not possble "> mutualtv setec.t an arbitrau, then the Mttister of 
Labour of tanada shall name the arbitrator. 

Subject "> mutual agreement between the C.Ompany and the Union, 
arbitration proceedings, as herein provided, may be carried out using a 
board of arbitration. One (1) arbitrator to be chosen by the Company and 
one (1) by the Union. The two (2) arbitrak>rs so appointed must select a 
third (3) arbitrak>r and the third (3"') member shall act as chairpel'S)O of 
the board. If it is not possible to select a chairper90n In this way, then the 
Minister of Labour of Canada shall name the chairperson. In the event of 
failure of either party to appoint the arbitrator wlthil six (6) days after 
arbitration is decided upon, the party so failing shall forfeit its case. 

The board of arbitration or single arbitrak>r, as the case shall be. shall not 
make any decision which is inconsistent with the provisions of this 
Agreement_ nor add ">, detract from, or In lfllY manner alter or amend any 
part of this Agreement. 

Each party shall bear the expense of its nominee. The parties shall jointly 
share the expense of the chairperson or the arbitrak>r, in case of a single 
arbitrator. 

b) c.on.>any Aggrieved: 

In the event any grievance, dispute or difference originates in Which the Company 
regards itself as the aggrieved, the Company shall take up such matter within 
fourteen ( 14) days from the o-=urrence on which such grievance is based with the 
Local Union President and BuSiness Agent. In the event no satisfactory 
adjustment Is reached within fourteen (14) days alter such submission, the issue 
may be submitted f'or determination "> arbitration In the manner herein above 
provided for not later than thirty (30) c.alendar days thereafter. 

c) In each Instance where time limits are set forth In the grievance and arbitration 
procedure and the days refened to are not referred to as c.alendar days, it is 
understood that said time limits are exclusive of Saturday, Sunday and statutory 
holidays. (StaMory holidays are as defined elsewhere in this colle<.tive 
agreement.) Extensions shall be in accordance with Section ll(n). 

d) In the event of clvll action, the Company and the Union may mutually agree to 
suspend the grievance procedure unttl sudi civil action has been finalized. 

e) In the event of faik.tre of either party "> reply il writing "> any step In the 
procedure within the time limits specified In this Section, the grievance is moved 
to the next step. 

4 



ATU 1374 - GCTULC 2011 - 2014 Collective Bargaining Agreement 

General 

SECTION& 
SUSPENSJONS OA. DISMISSALS 

a) This Section shall apply only to emplovees who have ~ ~ the 
probationary period set out In this Agreement 

b) The Company wiH not sus-pend any employee (except as per section 6e), until 
completion of an Investigation and the discip~ne Is specifically presaibed in 
writing to the emptoyee and the Union. · 

c) An employee will not be disciplined or discharged nor will entries be made aganst 
an employee's record without sumdent cause, and in each case where disciplinary 
action is taken, the employee will be given a complete written statement of the 
precise charges against the employee and the disciplinary action to be taken. 
Such written statement will be furnished llO the employee in p~ or by a 
method that provides proof of delivery; however, the employee may be notified of 
such discipline by telephone while the written notification ts in transit. If any 
discipline Is rendered resulting in a suspension, notification thereof shall be 
furnished to the Union prior to commencement, by telephone, email, or in person 
pending receipt of c.ompany documentation. 

NOTE: Union notiftcatlon prior llO commencem!nt of discipline is not required in cases 
of Spareboard operators disciplined as a result of bang "not available." 

d) At. least one employee interview will be conducted prior llO Issuance of any written 
warnings relative llO termination of employment cl any employee. 

Any employee caUed to appear before Company offtdals, where diSCipline may be 
contemplated, shall be given sufficient notiee to arrange for union representation 
to accompany him if he so desires. In the event the employee declines union 
representation, the employee will sign a letter at the nterview confirming his 
decision llO waive union representation. 

e) Any emptoyee may be dismissed or suspended immediatety for insubordination, 
substance abuse or dishonesty. 

Investigations 

f) Con()laints, if disputed by the employee, shall not form the basis for dlsc4>1inary 
action involving a ~ unless the complainant appears at a hearing that 
irdldes the ~ee, the Union and, the general manager or his ~te. In 
the event the COf11)1ai'lant Is not abte to attend the hearing, the co~t may 
stiff participate by video conferencing. This appearance requirement does not 
apply with respect llO any wriben communication from law enforcement agencies. 

g) In cases where employees become nvolved in accidents or other incidents 
whereby determination of fault is dependent upon investigations and reports by 
the police or government Inspection officers, the above specified time limits wlll 
commence from the date the results of sudl investigations and reports are made 
avaffable llO the Company and the Union. 

5 



ATU 1374 - GCTULC 2011 - 2014 Collective Bargaining Agreement 

h) All checker's repor1s completed within a sixty day period may f<l'm the basis ror 
disciplinary action, provided the most recent reoort ts within 21 days of the date 
or dlsdpllne. 

i) Inspectors in c;hedcilg ~ are k> give the fads pertaining m the 
performance of their duties. ~nal opinions of i~ wm not be made the 
basis for rendering discipline. 

J) No d'5cipllnary adfon will be taken "'til the co"l11eti0n of the ~igatlon; 
however, an employee may be withheld from service (standby) until the 
investigation is completed. Such employee wlll be CQt'11>ensated durtng this time 
for any scheduled earnings missed. 

Dlsclpllne: 

k) When! the employee is found to be at fault, the standby period may be applied as 
part or a suspension period, if applicable. 

I) If Investigation results in an employee being di9"'1issed, such case may be taken 
diredty by a representative of the Union to the Company designated Step 2 
representative, In acaKdana! with the applic:abk! time ltmits pn5a1l)ed for this 
level of the griev~e prt><EdJre. 

m) Where diSctpllne rendered in the form of a suspension, the suspension may, at 
the discretion of the Company, be served when the employee would normally be 
onameduty. 

n) Discipline renden!d shal be declared within fourteen (14) calendar days after the 
Company's knowledge of the incident. Upon request, an additlonal ten (10) 
calendar days wlll be granted. Any further waiver or time llmits must be mutually 
agreed upon. Company as here used means any Greyhound Bus Company or 
Company supervisor or checker. 

No discipllne may be rendered prior to a collsion being dassified and the 
employee being notified. 

o) If, as a result of an appeal, the discipline or the dscharge Is revised or cleared, . 
the A!COrd of the employee wiH be corrected accordingly and the employee will be 
paid for any loss of earnings ·m accordance with the decision rendered plus 
reasonable expenses If the same were incurred as a result of such investigation or 
hearing having taken place at a point other than the home terminal of the 
employee involved. 

p) Disciplinary action charged on the personnel record of an employee shall not be 
admissible or used in any disciplinary or arbib"ation proceedflgs after a period of 
two (2) years from the date of entry provdng that no similar disciplinary action 
has been charged to such record. 
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SECflON1 
PROBAnONARY EMPLOYEES 

A new employee who has entered the service of the Companv win be ~ on 
probation. Unless notified to the cot1t1ary within one hlM"ed (100) days on the payroll 
in active seMce from the date entemg a position repre.9\ted by the bargaining '-'lit, 
it will be ooderstood that the appHcation for permanent employment has been 
approved, unless It later develops that the employee withheld pertinent information or 
had given false informatlOn materially afrecting the acceptance of the appllcatJon for 
employment. In which case, that emplaytt wil be stbject to dismissal fr cm the 
~. 

'Active service' as used in this section is time spent perforining the duties of their 
classification and excludes any time spent performing modfied work while on 
WCB/WSIB or any return to work pr(9"am (modified duties) outside of their 
classification. 

FtJrthermore, an Operator's probationary period will commence on the day he/she 
operates his/her first trip in reverue service, regardless of seniority date. 

SECTIONS 
APPEALS OF MEDICAL EXAMINAnON REQUIRED 
FOR REASONS ontER THAN WEEkL Y INDEMNITY, 

LONG 1ERM DISABILITY, OR WORl<ERS' COMPENSAnON 

a) An employee falllnQ to pass medlcat examination from a medical authority 
approved by the Company may be dlsqualified from service. If within ten (10) 
days of disqualification, written request Is made by the employee for further 
examination, then a physician will be jointly selected by the employee arvJJor the 
Union and, the Company from a I& provided by an Occ~k>nal Physician 
contracted by the C.Ompany. This physician will be paid jointly by the Company 
and the employee. If the examinations disclose no disqualifying condition, or 
disclose conditlon(s) that in the Judgment of the physician can be corrected by 
treatment, the employee wlll be permitted to resume his employment upon 
certiflc.ation of the employee's fftn5i to retum to work by the attending 
phySlcian. 

b) Physical examination reQuested by the Company shall be paid for In full by the 
Canpany except as provided in the Section on "leaves of Absence". 

REQUCTJON IN FORCES 

RCTION9 
LAY-OFFS 

a) When forces are reduced, employees will be lald off in the reverse order of their 
seniority In their occupational cla~cation at the location they are workilg within 
their seniority districts and wil retati an seniority rights and priYHeges, subject to 
the provisions of Section 9, 31, 32, 61, 73 and, 81 herein. 

b) In the event of lay off from or the closure of a Company operated garage or 
depot during the fife of this Agreement, employees laid off or dsplaced may 
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exercise their seniority by dassiftcatiOn in other locations within their seniority 
distnct wittin fourteen ( 14) days. If lJ1able to hold wort< within their seniority 
distnct, they may exercise their seniority by classification into a Company 
operated garage or depot In another seniority district and ret.ain their full seniority 
by classification that they held at their former wortc location. 

RECAl.L OF WP Off EMPLOYEES 

c) An employee laid off on account r:I reduction in force will retain his seniority. He 
shaU maintain on reard with the Company his correct C\Jrrent mailing address. 
Employees shall be recalled to the setVice in their seniority order of their 
occupational classification in their seniority districts In accordance with the 
following procedures: 

d) Notice of Recall 

1. The Company will advise each employee to be recalled by registered mail, 
verified telephone can or in person and said notification shall be deemed to 
have been ~ by such an employee. 

2. An employee receiving notice of real will immediately acknowledge ~t 
of same by reg~ mail, tetephone 01 In persal, and will report for duty 
at the place designated by the ~Y within fourteen (11) days rl the 
date of said notk:e. 

3. When an ~ee Is not laid off from total employment, but laid off Into a 
lower ~tion, he shall be recaUed to the higher dassttkatlon when 
there iS a vacancy Jn that higher classifbtk>n. In such ~es, notific:atk>n 
shall not be In accordance with the above provisions, but shall be by 
telephone or in petD1 and will be handled as expedlently as possible. 

e) Recall of less than 30 days from a complete layoff of employment. 

An employee being recaHed for a period of work which Is known to be less than 
thirty (30) days' duration wiH be given permission to reject same without loss of 
seniority; If sufflcient other competent employees are avallable. 

Fulltlme employees recalled to wort< shall be recalled for no less than fourteen 
(11) days, except in the use of laid-off Operators. 

FUJtime tErmilal employees recalled to WOft< shal be recaled for no less than 
seven days. 

f) Refusal of Recall 

1. An empk)yee who Is laid off and iS not in active ser1ice, who fails to comply 
with any of the proviSionS of this Section shall, by reasm thereof, terminate, 
and be deemed to have ~minated his employment, and to have 
SU"rendered all dalms to seniority and all other rfghts, benefits and priiVileges 
as an employee of the Company. 

2. An employee laid off to, and working in, a lower position may refuse a recall 
of less than eight (80) hours without loss of his senorlty, provided other 
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employees holding seniority In the vacant classification are available. If he 
refuses the recall apart from this provision he shall rellnQuish his seniority in 
the classification to which he was recalled. The employee will continue his 
employment in the current position and will no longer be on recall 

A recalled ttMmne employee shall be ~teed forty ( 40) hours d work. 

Where there is no other employee holding seniority In the vacant 
classification, the employee refusilg the recall wiU relinquish his seniority in 
the clasification to which he was recalled. 

g) When employees are to be laid off, from total employment they will be notified by 
the Company as soon as possible in writing, but not less than seven (7) calendar 
days except that only forty-eight ( 48) hcus' notice will be reQUired where an 
employee Is able to exercise seniority or bump Into another cla~fication or Is 
bumped Into a lay off status by another employee. · 

h) All employee who has been laid off from total employment and thereafter has not 
been recalled for service within one (1) year from the date of such lay off, shall 
cease to be an employee of the Company and his name shall be removed rrom 
the seniority roster. Said employee wlll receive severance payout as provided in 
the Latxu Code 

i) When an employee is 58\led notice d layaff and req..iires any pavout of acaued 
vacation or acaued statutory halidCl'f pay, the payment will be ~ prior to 
layoff. The layoff notice shall include the procedures for reQuesting such payouts. 

SECTJON 10 
LEAVES Of ABSENCE 

An employee at leave d ab!ence for any reason, who fails to report for duty at ttie 
encl of such leave, will be consk:lered to have left the seMle d the Company. The 
Company agrees to notify the Union on all leaves of absence granted 

An employee at a Leave of Absence may not acxept employment with a competitor, 
without the written consent d the Company. 

Unpaid Personal Leayes of Absence 

Leaves d absence may be granted to any employee when he can be spared without 
interference to the serviCI!. Employees rrust Slbnit a written application to their 
~isor. The Company will provide a written response within len (10) days of 
receipt of such application. SUch leaves will lndude those that may be granted upon 
written request from Level Al, A2 and A3 Trades Persons tn the Maintenance 
Department for the purpose d job related training with respect to Apprenticeship or 
other Trade Programs, which may be established. Leaves cl absence ooder this section 
will not be unreasonably withheld. 

Except as provided herein, sud\ leaves will be Mmited to ninety (90) days except in 
extreme emergencies the Company may, in its sole discretion, grant further leaves up 
to a maximum of three hundred and sixty-five (365) days. 
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It is not the Intent of this dause to accommodate 'emptoyees' who have other fulltime 
employment. Employees who have the time otf In ther regular employment are 
welcomed to wort at GCTULC during their free time; however they will be required to 
resign their position with GCTIJLC when returning to their fulltime vocation. 

NOTE: For Apprenticeship Leaves only, reference Artide 3 Sedion 66 

{i) Leaves for more than ten (10) days require a minimum of four { 4) 
days notice. An employee granted a leave of absence for more than 
ten (10) days and who desires to return to work before the time 
stipulated in said leave expires, must give at least four { 4) days notice 
in writing to his Immediate SJpervisor prior to return to service. 
Appllcable bump notice must also be served on the affected employee. 

{Ii) License Suspension: An ~yee requiring a valid driver's license m 
perform his job duties suffering a suspension of his driver's license as 
a result of a non-job related experience shall, once in his career, be 
entltled to a~ of absence without pay or benefi5 for a period of 
time equal to the suspension period but not to exceed twenty-four 
(24) months from the date of such suspension. Should the suspension 
be a resUlt of an alcohol or drug related violation, a monitored SAP 
assessment will be mandatory. An employee using this entitlement will 
be considered ID have used the 180 days entitlement outlined in 
preceding paragaph 

{iii) Where an ef11Jk>yee is granted an unpaid leave of absence under this 
clause, the employee may apply m work in another work group {i.e. an 
operator working In the tenninal or mantenance wort groups). The 
Companv, at its sate <fiscrdian, may choose to hire tms employee ink> 
anottier wott< group at the base rate of pay. Any seniority in the new 
position woutd commence from the first day of employment in that 
new posiHon. At conclusion of the leave of absence, the employee 
must return to his original position and therefore resign from the 
interim position. Should the employee be termilated during the interim 
position {In accordance with the provisions of the collective 
~eement), the employee is terminated from the Company overall. 
Where the employee is l.llable to perform the duties within the time 
periods of 5ectlon 65 or 72, 'the employee will be removed and will 
revert m the ongoilg leave of absen1e. 

a) Uooaid Sick Leave fpr Part Time Eaployee 

Any part time employee, may request an unpaid leave of absence of more than 3 
days due to sickness. The request must be in writing and must include acceptable 
medical documentation when requested to do so by the Company. The employee 
must notify the Company in advance of hiS intenb to return to wort< in 
accordance with Section lO{c). 

b) Ret1.m from Sick Leave {all employees) 

An employee returning to work after a leave of absence due to sickness or 
disability {as per Sediori lO{b or g) or, Section 16) of over fourteen (14) days 
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must give the Company at least forty-eight (48) hours' advance notice in writing 
prior to return to service, must supply . a medical indicating fitness to return to 
work Md, must provide appfieabre bump notime. In the case where the Company 
requires a refem!I to a medical speci31ist for further information, the Company wlff 
insu'e that the employee will continue to receive the appropriate benefit. If the 
result of the referrar is that the employee should have returned to work as 
submitted initially, the company would increase the remuneration to equal that 
which would have been received had the emproyee returned to work as orlginally 
requested. 

c) Union leave 

Any meniJer of the Union acceptilg an offlciar position in the Amalgamated 
Transit Union (Local 1374, Canadian Cound or the International Union), 
Federation of Labour or Labour Congress, or any elected political office in the 
Muntdpal, Provincial or Federal Governments, or Military Reserves shall, upon 
request, be granted an indefinite reave of absence while engaged in the duties of 
same and shall retail and a.:umulate all seniority rights. 

d) Parental Leave 

Will be granted ii aa:ordance with the proviSions of the Canada Labour Code. 

e) Bereavement Leave 

1. In the event of a death in the inmedlate famly, every employee who has 
completed three (3) consecutive months r:I continued employment shall be 
entitled to bereavement leave with pay at their regular ratie of wages for 
their normal hours r:I work on any of their normal working days that occur 
during three (3) eonsecuti\le days provided that one of these three (3) 
consecutive days must tan on the day of the funerar. Sum pay for an 
putpOSeS shall be deemed to be wages. The employee wlll ~ve the Company 
as much notice as possibre of hls intiention to take bereavement leave. 

2. Invnediate family will consist of: 

• The emproyee's spouse or common-law partner; 

• The emproyee's father and mother and the spouse or common-raw 
partner of the father or mother; 

• The employee's dtildren and the chikt'en cl the employee's spouse or 
convnon-law partner; 

• The employee's grandchildren; 

• The emproyee's brothers and 561ers; 

• The grandfather and grandmother cl the emproyee; 

• The grandfather and grandmother of the spouse or common-law 
partner of the employee; 

• The father and mother of the spouse or common·law partner cl the 
employee and the spouse or common-law partner of the father or 
mother; 
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• Any relative of the employee who resides permanently with the 
employee or with whom the employee resides. 

3. Employees on vacation at the time of the f\lleral shall stUI be entitted to 
bereavement leave. They shall notify management of death of the relative, 
as soon as practicable, in order to determine bereavement leave entitlement. 
Any pertod of vacation so dlsplaced shall be avallable for use at a later date. 

In the event of a death in the invnediate family of an employee, such 
employee shall be entitled to use one week of his vacation period to attend 
such funeral. If the death OID.r.i outside of Qlnada, entire l61used vacation 
entftlement may be allowed. Where the employee has exhausted his vacation 
period In that year, a maximum of one ( 1) week shall be allowed and 
deducted from the next vacation period to which he is entitled. This shall not 
constitute a split as defined in Clause lS(b) herein. 

f) Wor1cers' Comper51tion Leave 

An employee suffering an on-the· job injury covered by Wortcers' Compensation 
shall be paid for any ~time on the day <:A the injlry, providing the attending 
phvsidan advised him not to work for the balance of the day. If able to work, he 
will retllll to his duties, and faillng to do so, he will not be paid for h<Xrs not 
wortced. 

g) If an employee is receiVing weekly Indemnity or Workers Compensation Benefits, 
they will not be entitled to a pay-out of accrued vacatfon or accrued statutory 
hollday pay. An employee may request a pay-out of acaued vacation or statutory 
pay when the above benefits are exhausted. 

h) A leave of absence due to sickness of an employee may be limited to one (1) year 
and an employee on leave due to sidcness must furnish a doctoJAs certificate 
when requested to do so by the Companv. An employee on leave of absence due 
to sickness or disability may accept employment elsewhere without loss of 
seniority or employee privileges, except that he shall not accept employment with 
any line competitive to any Greyhoood Ccmpany without the consent of the 
Company. The time llmlt of one (1) year herein specified may be extended by 
mutual consent of the parties hereto. Leaves of absence due to sicknes or 
disability wlll be automatic, subject to the employee promptly notifying the proper 
Company otncial, but the Company reserves the right to request proof d sickness 
or disability. The employee must notify the Company in advanced his intention 
to rettm to wortc in accordance with Section 10 (c). 

SECTION 11 
MISCELLANEOUS 

a) Equal consideration will be given to mem~ of the Union in promoting or 
a!iigning employees to supeM50ry or ottier positions considered in line of 
promotion. See LOI # l 

b) :remoorarv or permanent Moves between CJajlkatJom, An employee accepting a 
position in a higher classification will advance to the first pay rate In the higher 
classification that exceeds the rate of pay previously received In the lower 
classification. fnl>loyees accepting a position as an Opet<1tor shall commence 
wage progression in Class "A• of Section 47. Fulltime employees with two (2) or 
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more years of Cor11Jany service or part time ertlJk>yees with 4160 hours of 
seMa!, aa:epting a positiOn as an Operator, shall commence wage ~ In 
Class "Al" of section 47. 

Pay progression in the higher classiflcatlon shal commence from the date of 
promotion, however, in no event will the e111>toyee receive a tower rate of pay in 
the higher dassificatton than he would have been entitled had he remained In the 
lower clasification. Prior service in the tigher claslflcation shaft only count 
towards pay pmgre1&ion in the higher classiftcation when the employee was 
reverted to a lower das:sificatlon due to shortage of work in the higher 
~Ion. 

When an employee of a higher clasificatlon accepts a position in a lower 
classltlcation, he shall immediately receive the highest rate of pay per hour in the 
lower dasificatlon to which his accumulated yecrs entitle him. 

once tn their career, any employee (excluding ~ Operator) may accept a 
position and move from one article of the CSA '> another, (Example: Platform 
Loader to Operator/Operator to Medlanlc), and their seniority In the 
clasification/article he is vacating will be frozen for a period of thirtv (30) 
consewtive months at which time they will lose all seniority rights in the 
classification/artide he is vacati'IQ. 

If, after a reasonable period of time, not to exceed sixty (60) days, the employee 
is found to be incapable of holding the position, or wishes to revert back, he shall 
revert to his former position without loss of seniority. 
That employee may revert to their fonner classification/article within thirty (30) 
consecutive months with fourteen (14) days notice ai a master bid or lay off and 
wiH forfeit seniority in the clMsiflcatlon/article he is vacating. 

c) Movement outside the Bargaioino Unit. Any~ promoted to temporary or 
permanent supervisory or other positions, not covered by this Colective 
Agreement, will retain and acclJYllJate seniority for the first seventy-five (75) days 
in the seniority district in which seniority was held. Should the employee remain in 
such position beyond seventy.five (75) days, his seniority acaJmulatlon wl cease 
as of the first day the employee entered the non-bargaining unit position. For 
clarity, each separate cxrask>n outside the bargalnng \flit wil be cDn5idered a 
new seventy·five (75) day period. Employees who accept temporary positions will 
continue to make their normal contributions in their Western Pension Plan. 
Contributions will be submitted in the form of a cheque to the Company by the 
employee on a monthly basis. 

Employees in a non-bargaining unit positioo for 30 conseQJtive months, or more, 
will lose all seniority rights In the seniority district in whid1 senioritv was held. 

d) The age of an employee shall, exCEPt as provided in any Mure ~ 
retirement plan have no beamg on that member's quatlftcation Jn the matter of 
continued employment. 

e) Employees temporarily assigned to a daslficatlon paying a higher rate than their 
own shall receive, when working a minimum of one (1) hour In a higher 
dassificatlon, one (1) houl's pay at the next higher rate greater than the rate 
beilg earned in the lower clasificatlon, In such clasificatlon for all hcus worked 
or portion thereof In such classification. 
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1. The Union emblem may be worn on setviCe uniforms. 

2. An appropriate official emblem of the International Union may be placed on 
all Company owned coaches operated by members d the Union. 5aid 
emblem shall be placed where designated by the Company in full view of the 
traveling publlc. Such emblem to be furnished by the Union and the cost of 
installation, maintenance of same and replacement to be borne by the 
Union. 

g) An employee, in the presence of a supervisor, will be pennitted m examine his 
local persoMel flle within seventy-two (72) hours of hiS request. The employee 
may have a union representative present during said examination. If any copies of 
sad file contents are required, the cost d reproduction shall be borne by the 
employee. Such a review will be in compfiance with federal privacy legislation. 

h) Bulletin 8oards: 

The Union will be allocated space on the Company's bulletin boards where notices 
pertaining to meetings, soclal events, and other proper Union matters will be 
permitted. 

i) Service Letter: 

At the tennination of employment, employees who have completed their 
probationary period wlll be given a letter, upon request, showing his tenn of 
serviee and capadty in whktl employed. 

J) Requisitions for Service er Supplies fonns or such other fonn of credit that the 
Company may initiate shall be supplied to employees. 

k) When pay dakns are disallowed by employee's supervisors, they shall be retumed 
to the employee with an explanation as to the reason for denial. Rejected pay 
claims wlll c.any the signatures of the supervisors rejecting same. 

In the event pay dalms are actepted and are subsequently rejected by the 
general payroll otfice, a photocopy of the original pay clalm shall be rebJmed to 
the employee with an explanation as to the reason fer denial. The portions of the 
pay claim that are not in question shall be pt'OCe$ed in the nonnal manner, 
without waiting for the resolutlon of the rejected portions. 

I) When an efllJloyee, through no fault of his own, is short on his pay cheque for 
any pay period In the amount of sixty dollars ($60) or more, he shall, upon 
written request, be issued an advance by general cheque within five (5) working 
days of the request being received by the Payroll Department. Advances of this 
nature will not be honored by the Payroll Department if the shortage c.a n be 
included in a payroll cheque which will be Issued within the five (S) working days 
previously pl'Ovlded for. 

Pay claim adjustments, as a result of grievances, shall be forwarded to the Union 
office within fourteen (14) days d grievance resolution for dstributfon. 
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m) Employees applying for poskions in any other department wUI be given 
consideration if thev can qualify for such position. 

n) Wherever time limits appe¥ in this Agreenent, such tfme limlts may be extended 
by mutual written agreement between the parties hereto. 

o) Where the display of per30NI Identification is requ!rff, sudt identl'ecation 5haa 
normally portray the employee's frst name, or Initials and last name only; 
however, upon special request by an employee, he may order Identification 
portraying first name and last Initial. Identification will continue to be displayed in 
accordance with policies established by the Company. 

The initial cost of any and all Identification name-tags and/or name-plates will be 
borne by the company. The Company will replace Items damaged during the 
COll"se of performing wortc, provided that no intentional or gross neglect can be 
shown on part of the employee. 

SEcnON12 
PASS lltANSPORTATION 

Pass tr~tion wtn be In acxordance with the Company's "'Employee Travel Guide" 
policy. 

NOTl:: see LOU #20. 

SEcnON13 
ACCOfltoDAnON 

To ensure accommodation within the wortcplace, the company m the Union are 
committed to providing accommodation under h1.111an rights legislation such as the 
Canadian Human Rights Act and the Employment Equity A~ up to the point of undue 
hardship. Accommodation applies to all aspectS of employment, and will take place in 
such a manner as to ensure the employee needs and operational requirements are 
met, and that personal dignity is respected. 

Accommodation will be done in accordance with the Company's Accommodation Policy 
and Proeedu'es, which Includes a forum for Union involvement. 

a) Job QoeoinQS: 

When new employees are required by the Company, employees on LTD or 
~tty on WSIB/WCB shall be given ptet"aena! In employment over new 
outside applicants, provided that the disallled employee is qualified to perfonn the 
available wortc. The Company shan be the so~ judge in detenninlng if the 
disabled employee iS qual'lfied. 

b) eermanent Accorntnodat!om: 

1. Where an accommodation results from a T ermfnal or Maintenance employee 
being permanently disabled to the point that he cannot pet1onn the duties of 
his dasslfic.atiOn (as established under either the LTD or WSJB/WCB 
program), he may exercise his bl.n1Jfng prlvleges in accordance with this 
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collective agreement and revert to a tonner position in a lower da~fic.ation. 
The followlng will apply with respect to seniority and wages: 

(i) his pay Jevel Wl1 be established In ac:cordcww:e with Sedion ll(b); 
or, his pay may be topped up to his existing wage rate if WSIB/WCB 
deem this appropr1aE; 

(ii) his seniarity in the lower dass;tkation will be as per his origllal 
seniOrlty daE in that classification. 

2. Where the employee was hired from outside the Company Into a position 
above an entry level position and therefore does not have prior experience in 
a lower classification, he may still exercise bumping privileges In accordance 
with this mlective agreement such that: 

(i) his bstllg classification seniority will be ~l'ied as his seniority in 
the lower dassification; 

(ii) his pay level will be established in accordance with Section 1 l(b ); or, 
his pay may be topped up to his existing wage rate if WSIBJWCB deem 
this appropriate; 

(iii) Sectia1s 65 and 72 wiU apply to a Maintencww:e or Terminal employee 
only with respect to the duration granted to learn the new lower 
dassiftcation duties. 

(iv) The seniority in the higher das51ficatk>n con~ues to acoue ""lie on 
the a.ommodation. 

3. Where an accommodation resuts in an empl<11ee being permanently 
disabled to the point that he cannot perform the duties of any daiSll'kation 
in his occupational group, the employee may be acmmmodaEd into a 
different occupational group through the normal bid process (i.e. 
Maintenance to Terminal or, Operator to Maintenance, etc.) The following 
wlll apply with respect to senicrlty and wages: 

(i) his years of serviee wlll be recogned for the purpose of establlShing 
his pay level; or, his pay may be t:>pped up to his existng wage rate if 
WSIB/WCB deem this appropriate; 

(ii) his sentority in the classification in the new occupational group will 
commence upon the date he first pet1otmed wonc In that dassification; 

(iii) the seniority in the original clas'Sificatlon and oca.ipational group 
continues to aCm.Je while on the accommodation. 

4. Where an employee has exercised a permanent accommodation option, he 
may only return to his previous/vacated position upon clearance from the 
l ll> provider or from WSIB/WCB, whichever is applicable. Where such 
approval is granted, the employee's a«rUed seniority In the higher Position Is 
reactivated. 
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S. The intent of (b) is to acammodate employees who have a ~t 
disability pr~enting them from perfonnlng the OJties of UW position. 

c) Temoorarv Accommodations: 

(i) The union recogniJes the need to faalltate the retum to WOf1< ot 
employees who are unable to WOf1< due to a tempnry basis, due to 
medical n?aSOOS. To this end: 

(Ii) Some temporary accommodations of occupational injuries may take 
place in accordance with the WSIB/WCB modined wortc provisions of 
the canada Labour Code and the Company-related policy. 

(iii) Some temporary accommodaiais of non-occupatJonal tnjllies may 
take place, provided that no additional cost is incurred by the 
Company and the employee can perfotm the duties of the position 
involved in the accommoda~on. Such accommodations will be at the 
Company's discretion and are intended for graduated return to work 
programs. 

SECQON14 
STATUTORT HOLIDAYS 

a) Statutory Holidays for all employees shall be as folows: 

New Year's Day labour Day 
Good Friday Thanlcsgimg Day 
Easter Slniay Remenmrance Day 
V1ctofia Day Chrtstmas Day 
canacta Day Boxing Day 
Valentines Day (3"' Monday in February) 

b) No.t..Scb..~uted to wort: On any of the above named Statutory Holidays that an 
employee Is not req.ired to work, Statutory Holiday pay will be as follows: 

1. HourlvE'mDkM!t:s-Eight(S) hours' regular pay. 

i. E~ on R~larWori< Week -eight(S) ttcKn regular pay. 
ii. fnl>&<>vees on Modified wen Week 

If not schedl.ied to work - eight (8) ttcKn reg"ar pay. 

If scheduled but not required to WOf1< - ten (10) hcus regutar pay. 

tii. Part.time Employees - 1/2Ct' of the wages earned durng the thirty 
calendar days invnediately preceding that Stdt\Jtory Holiday, in 
aecordance with the provisions of Part ID cl the Canada labour Code. 

2. RewllrOoen!tors-Thelr regular run pay except on two assignments on one 
day In whid1 case the average of the assignments will be paid. In cases of 
different assignments In a pay period, the average miles wlll be paid. 
StaMofy Holiday miles shall be indicated on each Masterbld. 
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3. SJ»q:txwrl Ooerators ·Their daily vacation pay or a minimum of $125.00 
whichever Is greater. 

4. Statutory Holiday may be aa:rued. 

C) Scheduled to wort: 

On any of the above mentioned stat\.tory Holidays that an empl~ is rf!(J.lired 
to work, Statutaty Holiday pay Wll be as fohs: 

1. Hourlv ;mgtoyees: 

(I) Employees on Regular Work Week - statutory holiday pay equal to 
eiQht (8) hours regular pay. 

(ii) Employees on Modified Work Week - statutory holiday pay equal to 
eight (8) hours regular pay. 

(ill) Part-time Employees - statutory holiday pay equal to the actual time 
worked. 

The stat\4ory holiday premUn is one and ~half (1 'h) time the regular rate of 
pay for all hours worked. 

Ovectitne: 

Where the fulltime employee is autfiortzed to wor1c beyond his normal daily hours, he 
shall receive a combined holiday and ~me premium of two times the hourly rate 
for those hours in ~es& of the normal scheduled hours. 

2. Regu/ilr QperatrJa ·Their regular run pay at time and one-half (1 1'1) of their 
regular mileage rate of pay, except where they wort on two assignments on 
one day in which case Statutory Holiday pay will be the mileage of the 
longest assignment. In cases of different assignments In a pay period, the 
average miles will be paid. 

3. SDarr:boarr:J Qperal:rJrs. 

(I) Working as a regular Operator • In accordance with the Statutory 
Holiday pay established for a regular Operator wor1cing. 

(ii) and/or Working as a Sparet>oaro OP'latcn - All mileage Oiven or 
cushioned at one a\d one-half ( 1 111) his mlleage rate on the Statutory 
Holiday and/or; 
a) M, pro~ pay allowable, 

b) Any charter ho.rly pay allowable at one and one-half (1 Y2) times 
the charter txx."ly rate, with a minimum of daUy vacation pay or 
a miniml:Jm or $125.00 whichever ts greater. 

(Ill) Wor1<ing as a Spareboard and regular Operator· All mileage driven or 
cushioned on the Statutory Holiday at time and one-half (1 1h) of their 
regular mHeage rate of pay and/or; 
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c) Any protec:.1ing pay allowable, 

d) Any chM1er hou rty pay allowable which is pavable as a Spareboard Operator and, 

e) One·way mileage ror any regular tr;p, which is not part ol a ~a1y vacancy 
and which departs from home or lay-<Wer terminal on the Statutory Holiday. 

f) Payment Ootions: Statutcfy Holktay pay earned on a Statutoty Holiday that is 
worked may be paid, at the enl)k>yee's ~ as follows: 

1. Immediately In the pay period In which the Statutory Hollday(s) cxcur. 

2. AC0'1Jed for later payment wtic:h may be taken as a day off with pay In 
conju"lction with the employee's annual vacation or may be taken as a 
holiday with pay at a time convenient to him and the employer or may be 
paid out (with no time off), at the employee's n1quest. 

(i) Statutory Holiday pay shall accrue to Spareboard bi·weekly guarantee, 
with reference to Section SS, when the Operator takes payment of the 
holiday pay immediately. s.rutory Holktay pay accrued for later 
payment shall not accrue to the btweekly guarantee when it Is paid out 
at some later date which is not in the same pay period as the Statutory 
Holiday In question. 

{ii) All aCO'\Jed statutory holic1ays not taken by the last pay period of the 
calendar year following the year in which they were acaued, win be 
paid out in that pay period. 

(iii) NOTE: Statutay Holiday pay may only be aa:rued for later payment on 
regular trips when those regular trips commence on the 
Statutory Hotiday. 

(Iv) For accrued statutory holidays booked in conjU"lCtion with an 
employee's annual vacation, please reference Section 15 Vacations. 

(v) Statutory Holidays taken, other tban in conjllt(tJon with the 
employee's annual vacation, must be at a time convenient to the 
emptoyer. 

(vi) Accrued Statutoiy ttorldays must never be taken on another Statutory 
Holiday. 

d} Sdlec!ufed but not regulred to work: 

1. ln the event that less than the norma I complement fl employees are 
required to work on a ~ Holiday, the Company will bulletin 
employees to that effect at least seven (7) days In advance of such hollday. 
Falling the i~uance of said bulletin, employees will report for duty on their 
normal shifts. 
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2. In an ~art to resotw protMns caused bv this proc:eGJre In some areas, 
other methods mav be adopted ck.mg the lire a tfls Agreement by ~ 
c.onsent <:I the parties. 

3. In the event a regular bid run, or pottion thereof, Is not required to be 
performed on a Statutory Holiday, the regular bid Operator shall be paid as 
though the wort had been ~ as bid. This does not apply where the 
Operator's run bid ~ly provides that the regular bid run or patlon 
thereor wlll not operate on specific Statutory Holldays. 

e) Ellgjbll!W for Statutory Holiday eav: 

1. No compensation will be paid to an employee who falls to report fa work or 
be available for work on a Statutory Hofiday unless he has been notified by 
bulettn as set out above. 

2. In order to receive Stab.lmry Holiday pay, an employee must work his last 
scheduled work day prior m the holiday and also his first scheduled wort day 
immedately after Hie holiday, except in cases of authorized leave covered by 
the ~nee of a Fonn 6, Persortlel Record Entry form, of less than sixteen 
(16) days, sickness of less than sixteen (16) days but more than one (1) day 
or bereavement leave. 

f) Reauirement to Wods on a Reaular Day Off: 

1. Where regular Operators on their regular day off are needed on Statutory 
Holidays, It shall be on a voluntary bas5. If such volootary basis does not 
S\4)ply sufficient Operators to perform the service, then the regular 
Operators will be assigned in the reverse order d their seniority. 

2. Al employees, other than Operamrs, reqii"ed to work on a Statu.,ry 
Holiday, which fals on their regular day off, wlll receive a days pay as 
Statutay Holiday pay plus double ttme for all time worked. 

3. A regular Operator reqlired to perform work on a Statutory Hollday which is 
in addtton to his regular assignment or which is performed on his regular 
day elf, shall be paid the Stab.lmry Holiday pay prevlousty provided for ptus 
double his regular mileage rate for al additional miles df1ven. 

g) Manning of Ser«.e 

For the ~ of the section, Manning of SeMce payments wlll be calculated as 
if the Operaa had worked the assignment or portion d the assignment for wttidl 
the manning is paid. 

a) General: 

SECTION 15 
VACAnONS 

1. Every Greyhound employee, awered by this Collective Agreement, shall 
become entitled to an annual vacation on the concluslon of each year's 
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service. Ever/ rormer Coachways er11>toyee's ·annual vacation entittement 
shall be based on a calendar year (I.e. January 1 m December 31). 

2. Any employee may, voluntarUy, split the vacation, for which he has qualified, 
under this Section, Into a maximum of five (5) peoods, none of which may 
be less than seven (7) co~ calendar days. 

NOTE: see LOU #18 

3. Bidding: 

Restricted vacation periods shall be bid in accordance with Section 15(c) 
prior to vacations falling outside the resb'icted periods. Vacation falling 
outside the restricted periods, shall be bid by seniority on the set0nd go
around. 

4. Vacations are not cumutative and may only be taken during the twelve 
month period immediately following the year in which they were earned. It is 
up m management and employees to ensure that en1)1oyees take their 
vacation. 

5. Unless defined elsewhere the maximum number ot employees permitted to 
take vacations shalt be detennined by the needS of the service as decided by 
the C.Ompany, it being understood that the allocment be no less than as set 
out in section lS(b) Summer Restricted Period. 

6. Except as provided in Clause (a-8) hereof, an employee will not be paid for 
vacations that are not taken. 

7. Annual vacation will be as follows: 

After 1 year of service 2 wortcng weeks 
3 years of service 3 workhg weeks 

12 years d service 4 worldng weeks 
22 years d service 5 wortcng weekS 
30 years of service 6 workng weeks 

8. (Upon termination of service), the pay in lieu of a vacation shall be: 

(i) In the case of an employee with 1~ than one (1) year of se1vi9e, and 
up to three (3) years of servict!, four percent (4%) of his total wages 
upon which vacation pay Is due. 

(ii) For periods of more than three (3) years, the pay In lieu of vacation 
wlll be s·rx percent (6%), eight percent (8%), ten percent (10%) and 
twelve percent (12%) as the case may be according m the provisions 
of Clause (f) herein. 

(Iii) An employee who fails m report for cMy at the end of his vacation 
period, unless prevented from so doing by sickness or accident, will be 
considered to have left the serVice of the Company. 

9. In norwestricted periods employees may start their vacation to coincide with 
their days off. 
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10. Vacation relief stiifts will be idJded on Mastert>lds Whecle\lel' possi>le. 

11. Pay for each week of anrual vacation shall be two percent (2%) of the total 
wages earned bv the emp6oyee from the Company during the year 
lmmedlateiy preceding the date on which the employee beQme entitled to 
this vacation. 

Employees who are off woric {absent) more than three (l) months <lie to 
side~ may take the full vacation time to whid1 they are entitled based on 
service time or they may take time otf on a weekly prora~ basis for which 
they have credit and they shall be paid the full percentage to which their 
yecrs of service entitles them. 

Vacation pay will be allocated to the appropriate pay period in which the 
vacation is taken. 

12. Vacation alowance for former Maverick Employees wlll be "Grandfathered" '° those with an allowance greater than the A ru Agreement. Anyone with 
less than the A TU Agreement will acaue as per the A ru Agreement. 

b) Restr~Vacation Periods: 

It is under.t1ood that the number ot Operators, maintenance and 
tenninal employees permitted to take vacation shall be restricted during 
the CMstmas and SUnmer periods. Blocks of vacation time only apply 
during the restricted vacation periods and are defined betaw. 

1. Sunmer Restrlded Period shall CDnSist of five (5) two (2) week 
blodcs, commencing the last Sl.llday in June. 

2. Christmas Restricted Period will be set up as a slngle one (1) weelC 
block and a single two (2) week block. The two (2) week block will 
cover 01ristmas Day and New Vea"s Day, and the one (1) week 
block wlll be Immediately preceding the two-week block. 

Employees shall be limited to bidding only one of the restricted period~ on 
each amual first go-around rotation bid. 

OPERATORS 

Du'ng the Slmmer and Olrhtmas Restricted Period, the milimum runber of 
Operators who shall be permitted '° take vacation at any one time shall be as follows: 
For Division points listed below with ten (10) or more Operators, the 
mlnilnum number of Operators who shall be pennlttlld to take vacation 
during the summer totlidled period shall be 1ocra otthe active OperalDrs In 
eadl Division, rounded to th• next hlghMt number. During the Olrbtm• 
restricted period the number ot Operators pennltted to take vacation shall 
be seva of the active Openiton In each Dtvllion, raunded to the next highest 
number with one (1) Operator being the minimum at the Division point 
during the Christmas period. 
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For DIWian poklll with less than ten (10) ap.nton, a minimum ot one (1) 
Opentor In each Division may be cff during the summer Md Ctuidlhas 
rwstrtded periods. 

Edmonton GCTULC DMsicrt 
Kami oops 
Ketawna 
Ottawa 
Peace River 
Prince George Coachways Division 
Prince George GCTU.C OMsion 
Regina 

Sudbury 
Thunder Bay 
V anaJtNet GCT\.l.C DiviSion 

Wmipeg GCTU.C DMs;on 

During these periods (Summer and Christmas), the maximum number of Operators 
who shall be permitted to take vacations at any one tme shaH be determined at the 
sole discretion of the Company. 

TERMINAL & MAIN:miAN<& EMPLOYEES' VACATION ENTID..EMENJS 

MAINTENANCE 

For departments with fifteen (15) or more employees, the minimum number of 
maintenance employees who shall be pennJtted to take vacation during the restricted 
periods shall be 10o/o of the employees n each departrnent/dassific.atoo, rounded up 
to the next higher number. 

for departments with less than fifteen (1S) employees, a minimum of one (1) 
employee per classification per location may be off per summer vacation blade.. 

Ourtng these periods, the maximum number of maintenance emptoyees who shall be 
permitted m take vacations at any one time shall be determined at the sole disaetion 
of the Company. 
TERMINAL 

For departments with fifteen (15) or more employees on the combined full time and 
part time llst, 100/o (rounded up) of the employees per dassification per location may 
be off per summer vacation block, to a maxim1.m of 3. 
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For departments with less than fifteen (lS) ernpJoyees on the combiled full time and 
part time la', a minimum of one employee (regardless of full time or pa-t time status) 
per classification per location may be off per summer vacation block. 

Regardless of department Size, there wlll be a minimum of one emplOfee (regardless of 
full time or part time status) per daSSiflcation ·per location during the Ou1stmas 
restricted period. 

c) Method of bidding vacations 

l Restricted Vac:ation Periods 

(I) For the purposes of bidding, the restnc.ted vacation year shall be a 
twelve (12) month period 10mmenclng the last Sunday In June. The 
acbJal dates for the summer and Chrt~s r5tric.ted periods shall be 
posted in a separate memorandum 

(ii) EfTlJloyees su~lly bidding in a restricted period on the first go
aromd will move to the bottom of the rotation list. 

(Iii) Employees who do not bid In a restricted period will retain their 
position on the ro'8tion list Regardless of the number d times the 
employees pass up their bid for the restricted periods, they will only 
rotate to the bottom of the list upon e.xerdsng their bid in a ~ 
period on the first go-around. 

(iv) fmllfoyees may bid into one or the two-week bfOcXs but may not take 
one week from two separate blodcs. Vacations In the restricted periods 
may be more than two (2) weeks in the Summer period If it does not, 
In the opinion of the Company, atrect any other employee. 

(v) Recalls durjng Restricted periods: Employees who know at the time of 
the restricted vacation bid that they will be recalled Into a higher 
classification for the actual restricted period, shall bid vacation in the 
recall dassification. Employees failing to do so, will forfeit their claim 
to the bid vacation block. l1'te rotation list will not be revised to reflect 
this loss of vacation and the forfeited vacation slots will be filed at the 
dscretion of the Company. 

HO\WWI', an empkpfee not aware d a recall into a htgtler das§ification 
during a restricted period, who later Is recalled in the restricted period, 
would still be enltted to vacation based on the onglnal va<2tion bid. 
The ~Y would not have to post the vacation in the vacated 
dasslfication. 

(vi) Emolovees without Qassiticatioo SeoioritY (Bids): If ef!1)1oyees bid into 
a htQtllr das'Sification in whidt they do not have seniOrity, they will be 
placed on the bottom of the rotation list. 

(vii) Where there are two (2) or more operating areas within a division, 
operators will maintain their position on a single restrlded vacation 
rotation list 
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(viii) New employees wHI qualify for a position on a rotation list when they 
have been employed twelve months. 
(F« example, an emQkryee hired Jaooary 1, 1999 ~ one year of 
seNke as of January 1, 2000 and can bid I\ the summer 2000 
restrded period. An employee hired A~ 1, 1999 has one yell d 
.seMce as d August 1, 2000. Given that the S001mer restricted 
vacation bid has ended, that emplavee cannot bid until 2001.) 

(be) Notice of statutory holidays taken in conjunction with vacations durtng 
the restricted period must be given at the time of the restrieted 
vacation bid. Such accrued statutory holtdays can be taken In a full 
week block(s) or, slngularty to a maximum of two (2) days or, any 
combination thereof. Statut01y hoidays camot overlap the two (2) 
week vacation block, except as defined below. 

A maximum of two (2) statutory holidays with vacation will be aflowed 
to carry into the next restricted block without restricting the allotment 
for that block, for all positions except lcensed mechanlcS. 

With respect to licensed mechanics, the mail"tenance dassification will 
allow one statutory holiday with vacation to be carried into the next 
restricted block without restriding the allotment for that block, 
Maintenance wiH endeavor to provide tfle maximum of two ( 2) 
statutory holidays for maintenance mechanics prior to restricting the 
block; however, it Is ~cogntzed that operattonaf requirements of the 
maintenance classification may not always make this possible for 
lieensed mechanics. 

2. Bidding 

(I) The rotation bid for the restricted periods of sllnmer and Christmas 
shall be completed on the first go-around. For Operators: vacation 
bidding shall take ptace in conjunction with the April Mastert>id, with 
the first g~around to be bid prior to the general Masterbld, and the 
second go-around to coincide with the general Masterbid. 

(ii) For Tenninal, Technical and Maintenance employees, vacation bidding 
stiall take place prior to April 30". 

(iii) Employees shall be limited to bidding only one of the restricted btockS 
on each annual first go-around rotation bid. 

(i) Any restricted blocks left open from the first g~around and, any 
unrestricted vacation will be bid on a straight senlortty basis for the 
second go-around. Any btockS bid in restricted periods on a straight 
seniority basis shall not affect an employee's retention of his or her 
rotation rights for future bidding In restricted periods. Employees may 
bid their entire remaining vacation entitlement on the second go
arCUld, either as CXJnsecutively or split by weeks. 
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(ii) Extra week(s) rl statutory holidays may be taken on the seaJnd go
at'CUld in conjlft.1ion with a vacation that was bid on the first go
a~, pnMded the blodc is vacant 

3. General VaatiOn: 

(i) After biddilg has been ~ed on the se<D'ld go-around, vacations 
wHI be booked by order d request or, If ~ry, assigned by the 
Companv. 

(Ii) Once vacations have been bid, no changes will be allowed, in the 
restritted period, except for compassionate reasons. 

(iii) If additional blocks are opened up, at the C001>any's discretion, during 
the restricted period, such blocks shal be bid by seniority. 

(iv) Under no ciraimstancz wll bumping be permitted. 

(v) When taking statutory holidays in conjunction with vacations that end 
prior to the restJicted period or, that commence after the end of the 
restntted period, apprOllal of the Company Is not reqUired and the 
numt>er of statutory days taken in such instances shall not be limlted. 
The exception is that an employee should never be allowed ~ take an 
acaued Statutory Holiday when it falls on another Statutory Holiday. 
The employee must provide a minmum of seven (7) days notice prior 
to the ~t of the vacation that inwdes the accrued 
Statuuy Hollday date(s). 

Advance notice d statutory holdays taken in conJunttion with 
vacations is necessary for the determination of operational ability ~ 
cover the work. All efforts will be made ~ ensure that the request is 
granted, with such granting subject to operational needs. 

SECTION 16 
EMPLOYEE GROUP BENEms 

This sec.tion applies to full-time employees only. 

a) The parties to this Agreement shall maintain a contributory benefit plan subject to 
the conditions of contracts and/or poUdes entered in~ with the insurance 
provkier. The Company/il"ISll'er shall publish a separate booklet outlining the 
coverage, Including terms and c:onditlonS for the items set out below. 
Disputes about benefit ~ligibility will be as set out in the Benefit Plan's Appeals 
Process, and are not subject to grievance arbitration under this Collect1ve 
Agreement. 

This benefit plan shal <XJnSist of: 

1. Medical, Surgical and Hospital (MSH) coverage. Defined as Provincial Health 
Care Plans. 

2. Weekly sidcness and non-occupational accident Insurance. 
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3. long Term non-~ Disability insurance for ~ not able to 
perform his/her normal cl.rties due to the disability. 

'4. Extended Health care Cove-age (Vision Care, Paramedlcal Setvices, Major 
Medlcal, aid Prescription Drug Card). 

NOTE: Ptescriptlon Drug cards wil be Issued within 6 months 
following ralfflcation. 

5. Dental lnSll'ance Coverage. 

6. Group Life lrsJrance, Accidental Death and Dismembennent l~ance 
Coverage. 

7. Basic Out of Province and out of Country Hospital, Major Medical for 
Business Travel & Travel Assistance OUt of Ci!nada. 

8. Short Term Disabillty (STD) Renm m Work Program. 

b) Weetty sickness and non-occvpatioMI accident lnstnnee (STD) up m 26 weeks 
for one si~ or accident on the ~of sJ>«v (60o/o) of pre-disability basic 
weekly income to a maxinum of $550.00 per week. Pre-disability earnings for 
operamrs will be based on average earnings d11lng either the ftrst thirteen (13) or 
the last thirteen (13) pay periods of the year; the period to be used is the last 
completed period prior m the date of disability. This amount wil be pro-rated by 
deducting any period of fifteen days or longer otf the payroU due to leaves or lay
off subject to an ef11Jloyee's compliance with the mnditions of the conttibdtory 
plan, benents shall be as outlined below: 

1. Malnllenance support per5MS, Operators, mechanics, service employees, 
ticket agents and baggage and express agents: 

$'408.00 per week 

2. All other claSSifications according to this Agreement: 

$3'42.00 per week 

ER¥>1oyees receiving the above benefit shall be provided with a document 
outlining the calculations used In arriving at the amount of benefit except in the 
cases where the maxlml111 benefit ts being received. 

Weekly payments shaU commence with the first day of non-oc:cupatk>nal incident 
(not covered by WOl'«.ers' canoensatiOn) and the thrd day of ~ If 
hos,pitallzed, for two (2) days or more, ~ to c:ommen. on the first day of 
illness. Where an employee iS hospitalized for inpatient treatment (including day 
surgery) and is released for convcilescence at home, sid< benefits shall commence 
as d the first (t-> day of hosptalilatton. 

Except in the case of exceptional circumstances, employees must notify the 
Company within three (3) days of sickness or accident when claiming benef'its 
under this Section, and proVide the Company-acceptable medical documentation 
S\t>stlntiating their absence from wen. · 
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It is not possible for an employee k> receive sick leave indemnity payments (STD) 
and vacation pay cooo.nentty, howevel if vacation is booked and an employee 
takes ii, the vacation may at their optjon be cancelled prior to the start of the 
vacation. If an efl1)k>yee Is on vacation and takes ill, they may at their option, 
following the completion of the particular week of vacation cancel the remainder 
of the vacation period and go on side leave indemnity pay. 

An employee receiving Short Tenn Disability (STD) will not be entttled k> a payout 
of accrued vacation or accrued statutotY hollday pay. An efT1>1oyee may request a 
payout of accrued vacation or statutory pay when the above benefits are 
exhausted. 

c) Group Life lnsur1nce, AcridentJI Means, Deiltll and Dlsmem~ as shown 
hereunder: 

All permanent fulltime en\'.)loyees covered by ttis Agreement are required to 
participate in the Benefit Plan when first eligble except where employees provide 
documentation that they have alternate extended health and/or dental coverage 
under another plan. 

General E~yee 

Life Insurance 

Benefits: $25,000 without dependetts 
$50,000 with depeMetlts 

Accidental Means, Death and Oismembennent 

eenents: $25,000 without dependents 
$50,000 with dependents 

d) 1. Retirement at age 65 - ure insurance of $12,500 to be 
continued at no cost to employee. 

Employee must be a fulltime efY1Jk>yee having: 

(i) a minimum of twenty (20) years of continuous service. 

2. Retirement between ages 60 and 65 • If erll>k>yee meets requirements of 
(i) of (d) 1, above, retired life inswance n accordance wtth the following 
~ wtl be issued: 

Mr. Ar!wlt 
64 $11,250.00 
63 $10,000.00 
62 $ 8,750.00 
61 $ 7 ,500.00 
60 $ 6,250.00 

3. Ef11)k>yees on long Term Disability 

(ii) Employees on LTD may apply to Manullfe for a waiver of premiums for 
the $25,000 single or $50,000 family llfe insurance option they may 
have under Section 16(c). 
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(iii) Employees on LTD must retire at age 60. Retired life inSurance 
payments will then be c.alculated as per Section 16(d·2). 

e) Dental~ I~ C<M!!'age 

The Company will contrl:Jute seventy-five percent (7S%) cl premiums and the 
employee shall contribute 25%, of premiums requi'ed to contfnue a dental plan 
and such plan shall be based on current fee schedules. (A desaiption of the 
coverage Is outlined in the Benefits Booklet and is not included or incorporated in 
the Collectlve Agreement). 

f) Extmded Health care Plan 

The Company will contribute seventy-five percent (75%) of premiums required to 
fund an extended health care plan. 

The Plan will include a VasiOn care Plan that will pay up to $200.00 every twenty· 
four (24) months for eyeglasses and contact lenses. 

g) It is under5tood and agreed, the parties shall share in the cost of the plans above 
as follows: 

L 1D: 100% Company paid 
MSH; 75% Companv I ZS% EfY1>1oyee 

h) Employees on leave of absence, lay off will be prMeged to pay the full cost of the 
above Group Benefits if they so choose for a maximum of six (6) full months for 
Life and AD&O, three (3) months for STD, Extended Heath and Dental at which 
time all employee group benefit coverage will ce3se. 

Employees on Long Term Disability have the privilege of continuing coverage of 
the above Employee Group Benefits providng they pay their monthly 
contributions prior to the beginning of the month of coverage. Failure to pay the 
monthly contribution in advance will result in the canceHatfon of benefits. 
Employees who fail to pay their portion of benefit cos1s will not be eligl:>le for 
reinstatement of benefits while on Long Term Disability. 

i) Employees operating charters Into the United states wtl be privileged to obtain 
additional hospital and medical coverage on an individual basis to provide 
adequate coverage over and above their normal provincial coverage provkled for 
the ruraoon of the charter while traveling in the United States. Upon presentation 
of a proper receipt to the Company indicating the cost of the additional coverage, 
the Company agrees to reimburse the Operator seventy-flve percent (75%) of the 
premiums for the additiOnal coverage up to a maximum of twenty dollars ($20). 

j) Optional Accldentar Death and Dismemberment Insurance Coverage 

The Company will provide a plan at the cost of and option of the employee. (A 
descriptiOn of the avaftable coverage is outlined in the benefit booklet and is not 
included or Incorporated il the Collective Agreement). 
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Our current weekly indemnity plan with Manual Life provides benefits as follows: 

"BENEFIT PROVISION WIEKLY ~DEMNm' BENEFITS FOR EMPLOYEES" 

Weekly Indemnity Beneftts for an ilh!ss due to pregnancy or a disabilty resulti'lg 
~ a sicknes which is due in whote or In part to; 

a) use of drugs or afeohol, or 

b) communicable disease, 

shall be payable on the same basis as for any other~. 

Benefits shall not be payable when the illness or inju'y is a result of committing a 
crlminal offence. 

El rec1Jctions for disability insurance will be credted to the Company. 

It Is not the Intention of the c.ompany to change thl!!Se provisions during the lfe of 

the Collective Agreement that would be effective Aprtl 1, 2011. 

SECTION17 
ACQUIRED UNES 

Employees ak'eady empkJvec3 on a bus lhe acquired by the ~ will retain 
seniority rights acquired on Slld'I line or Ines '4>0fl which they are already employed, 
aid il addition, shall acquire seniority rights on the lines of the C<>rllB'lV as of the 
date of acquisition. EOlJfoyees employed on the lines cl this Company, as of the date 
of acquisition of another llne, will retain all their seniority rights In the Company and, in 
addition, will acqure senonty on the acquired lines as of the date cl acquisition. 
Employees affected ~ wtll ~ cany seniority dates showing their rank on 
each line. Employees acquiring seniority on other lines shall rank among themselves in 
accordance with their respective ratings held before such additional lines were 
acQlked. It Is untterstood and agreed that In the event the acquisition of such lines 
would result in loss of work to employees covered by this Agreement, the equlty to 
eRl)k>yees acquired and employees of this Company In such lo.ss ct wor1<, or any 
additional work reslltflg from sud'1 acquistian shall be determined by negotiations 
between the Company and the Union. 

NOTE: reference LOU #19 

SECTION 18 
A TIENDING COURT 

a) An employee covered by this Agreement who is instructed in writing by the 
Company to attend murt, Inquests, or other Investigation, or is subpoenaed in 
reference to accidents or other am whieh ocCUTed during his tour of duty, will be 
paid all necessary actual expenses il connection with his attendance there at, and 
will be compensated for loss of work as follows: 

1. A Spareboard Operator will be pak1 his actual eamlngs plus 9.JCh addltional 
amount., if any, as may be necessaty to make up an amount equal to his 
dally vacation pay for each day so engaged. 
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2. Each emplovee, other than Sparebaard Operaas, will be allowed the same 
a>mpensation he would have earned had he remained at his regular wort or 
his regular assignment 

3. A fulltime hourty paid ~ee, #1o is requi~d to attend court as heren 
provided on his regular day df, shall be paid at his overtime rate for all such 
time, with the followinO guarantee. 

Part time employees shall be paid their normal rate of pay, except that they 
will receive overtime payment upon working more than eight (8) hours In the 
day or forty ( 40) hours in that week. 

(i) If time reqtjred in attendance is four (4) hours or less, he will be paid 
for rour ( 4) hours at the overtine rate. 

(Ii) If time reQUied ~ attendance exleeds four ( 4) holn, he wlll be paid 
for a regular day's work at the over- time rate. 

A regular Operator who is r•ed to attend COLrt as herein provided on his 
regular day off, shall be paid his hcutV overtime rate for all hot.rs in 
attendance and, in addition, shall receive an amount equal to his daily 
vacation pay, if such attendance is in excess ol four (4) hours or an amount 
equal to one-half his daily vacation pay, If such attendance is rour (4) hours 
or less. 

4. An ~ee receMng compensation, as set out aboYe, will remit to the 
Company any witness or court fee, e>cperlses or other remuneration recetved 
by him from others. 

b) All reasonable expenses and cos1s with respect to any legal action brought jointly 
against an erf1lk>yee and the Company or against the employee will be paid by 
the Company when, in the opinion of the Company, such employee is acting 
within the scope and during the course of his employment and provided such 
actions do not constitute a gross disregard or neglect of his prescribed duties as 
an employee. 

The Company will Indemnify and save harmless any employee from any action, 
claim, cause or demand that may be made or arise out of the employee canying 
out his presatbed duties within the scope and cotne of employment with the 
C.Ompany except where the action of such employee constitutes a gross disregard 
or neglect of his presaibed duties as an employee. 

c) Jwy Duty- Employees on Jwy Duty will be allowed the~~ the 
dally compensation they would have earned had they remained on their 
assigrvnent and the daily amount paid for Juv Duty. 

A Spareboard Operamr will be paid his actual earnings plus such additional 
amount, if any, as may be necessary to make ~ an amount equal to his dally 
vacation pay for each day so engaged. 
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SECl10N19 
DEFINmONS 

A "Day" as used in this Agreement shall mean a calencW day of twenty-fotr (24) hours 
comme11ciig at mi<tllght and ending at mictlight twenty-fou' (24) twrs thereafter. 

A "Week" as used in this Agreement shall mean a calendar week of seven (7) days 
commencing at midnight on Saturday and ending at midnight Saturday, seven (7) 
calendar days thereafter. 

A "Month" as used in this Agreement shall mean a calencW month. 

There shall be three categories of employees: 

1. Fulltime employee 
2. Part time employee 
3. Seasonal employee (See LOU #9). 

The need for part-tine employees, other than Operators, is recognized by the parties 
hereto, it is undemood and agreed that part-time help will not be instituted In a 
mamer that would prevent the utilization of fulti11e shifts. 

As many fulltime, straight shifts as possible, based on re<µrements, will be set up. 
Following straight-time shifts being filled, as many spllt shifts as P<Si>le, ~ on 
requrements contaning eight (8) hours of wortt will be set up. Split shifts will be 
completed within a twelve (12) hour spread time and wilt have not more than two (2) 
periods rl wen. Arr-/ remaining pieces of wort may be bid by part-time employees. 
Part time shifts will not exceed ttirty-ftve (35) hours. 

There are three OCOJpabonal Groups: 

1. Operam 
2. Maintenance 
3. Terminal 

SECl10N20 
PAY PERIODS 

AU employees will be paid biweekly by direct deposit to the bank of their choice. The 
days on which the various payments will be made shall be left kl the discretion of the 
Company (except that it shall not be more than tifteen (15) days following the period 
in which the pay is eamed unless more time Is required due to conditions over which 
the c.ompany has no control) so that it wlll be in a position kl co-orcf11ate the work in 
Its payrol department. Employees will be given an itemized recap ot earnings and 
deductions in ead1 pay periOd. 
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a) Hours d Woftc 

SECTION21 
HOURS OF WORK AND OVERTIME 

HOURLY EMPLOYEES 

1. Standard work week: The standard work week shall c.onsist d forty ( 40) 
hours work and up to five (S) consecutive wor1cilg days. The standard wortc. 
day shall consist of eight (8) hours. The standard hcU's of work are stated 
sorely for the purpose of cafwlatlng overtime, and shall not be construed as 
a guarantee of any minimum number of hours to be worked. 

' 
Each fulltime employee shall be entitled to a period of at least forty-eJght 
(48) consecutiVe hours of rest in eadl week. (For the purpose of this 
5ection, any employee shaft be deemed to have forty·eight (48) consecutlve 
hours of rest in eadl week if his days of rest are taken on Saturdays and 
Sundays). 

2. Modified Work Week 

The Company and the UniOn are pn!pal'ed to revieW r~ for modifted 
wortweeks. Emplavees seemg the il1lJiementation of a modified work week 
are to bnng their detail!d request to the Union, for review with the 
~. The Company may also approach the Urion for ~tation of 
a modified work week. It is t.nie'stDod that any modified work weeks can be 
implemented for part rJ a deparanent ex, aaoss an entire department It is 
further understood that modifications to the standard wen week may not be 
f easlble in every department. The Company re9ef'Ves the final determination 
on inplementation d any modified work week proposal. 

The modined work week presently consists of four ( 4) ten-hour shifts. 
Overtime commences after 10 hours in a day or, after 40 hours in a week. 
Employees can bid on either the modified work week schedule or the 
standard work week sdledufe. Additional information regarclng statutory 
holiday, vacatlons, etc. may be found in the applicable sections. 

b) Overtime 

An employee shal be paid for al overtime claimed and arrowed at one and one
half (1 'h) times his regUar rate of pay. 
When! an employee WOfi(s In exces"S of the limits provided for In this Section due 
to a ~in shifts,~ shall not apply. 

~e any fulltime ~loyee in this department worlcs into overtime, he will 
remain in overtime until he has received eight (8) consec.\Jtlve hours off duty. This 
does not apply to holiday relief or shi~ bid changes. 

If any fulltlme employee does not receive his weekly rest period as herein 
provided, he shall be paid at his overtime rate for aw time worked during such rest 
penod but In no instance shall the time arrowed and paid for at the overtime rate 
for each day of rest (twenty-fou' (24) consecutive hours) be less than as follows: 
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1. If time worked is four ( 4) hours or less, he wll be paid for four ( 4) hours at 
his overtime rate, provided that he ts avatable and willing to work the full 
fOU' ( 4) hours. 

2. If time wonced exceeds fcu (4) holls, he will be paid for eight (8) hours at 
his overtime rate, provided that he is available and wllllng to vvork the tun 
e9lt (8) hours. 

Call-in Pay: CcJH·in Pay occurs when an off-duty rulltime employee Is called in to 
wortc for ooscheduled hours that do not run into a regular1y scheduled shift. Such 
additional time shall be paid at the overtime rate. An employee called in to work 
shaft be guaranteed a mintmlmt of b.r (4) hows at the ~e rate of pay, 
provided that he is available and willing to woric the full four (4) hours. 

Absorbing Overtime: Employees shall not be required to alter their normal start or 
finish time, take time off or change designated days off in order that the payment 
of overtime may be avoided. 

c) Voluntary OVertime List Procedures - Hourly En1>k>Yees 

1. The Corf¥)any will establish a "Voluntary OVefttne list" for Maintenance and 
Terminal employees. In conjooction with the first Masterbld of the calendar 
year all employees will dedare If they wish to be placed on the overtime list. 
Vofun"85 win be placed on the list In seniority order in the c:tmincatlon that 
they bid into on the effective date r:I the Mastertlid. 

2. The Company reserves the light to move employees between dasslfications 
in the event of emergencies or sudden absences provided the employee is 
already on duty. No overtime shalt be paid unless the moved employees 
exceed their daily or weekly limits. 

NOTE: reference Section ll(b,e). 

3. When ove1time in excess of three (3) hours becomes available, volunteers 
wtll be contacted in the order that they are on the list and offered the 
overtime hours ootil shifts are fifted. The employee who accepts the overUme 
wl be rotated to the bottom of the list. OVertine of three (3) hours or less 
may be anocated as an extension r:I a current shift without the use of the 
Qvertime Ust. 

4. Emptoyees who tum down overtime will be rotated to the bottom of the list. 
Upon three consecutive refusals of overtime, an employee will be removed 
ti'om the lfst for the remainder of the Ma5'etbld. The employee may place his 
name on the bottom of the cwertime list With each Mastertlid. Recalled or 
new employees may place their name at the bottom of the list prior to their 
first day of wort. 

5. EmplCJlleeS who cannot be contacted wRI be deemed to have been notified, 
but will retain their position on the list. 

6. An employee may be bypassed for overtime If it invokes Section 21(b) 
paragraph 3. 
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d) Procedure for Covering Open Shi"'IWork - Hour1 y Emplo~ 

The procedure for covenng open shifts/work will be as follows: 

1. Part Tlme employees in the same dassiftcatlon - Regular time. 

2. Fulltime employees In the same classification - Overtime. 

3. Part rune emptovees in the same dassificatlon - Overtime. 

e) Rest Periods 

Employees in the Maintenance department on the standard work day wll be 
allowed a ten (10) minute rest period during the first four (4) hours of work and a 
second ten (10) minute rest period during the second four (4) hours of work. The 
standard and modffied day exd.Jdes an in~rval not m exceed one (1) hour for 
meals on day shifts and one-half (1/2) hour for meals on afternoon and evening 
shifts in each working day. Employees in this department on the modified ten (10) 
hour work day will be allowed a fifteen (15) minute rest period during the first five 
(5) hours of work and a second fifteen (15) minute rest period during the second 
five (5) hours of work. 

SECTlON 22 
SENIORm ROS-;TN!at•s 

Seniority Rosters for eadl seniority district and system seniority rosters shal be pasted 
on bulletin boards m which employees shall have access during working hours. It will 
be the Company's responsibity to update seniority list, at least twiCe a yeat, so long as 
the Company has an on going commitment from the Union to assist the Company in 
the compiling and the acCU'acy of the vatious seniority lists. Any protest with respect 
m seniority roster must be made within thirty (30) days from date of posting or roster 
wlH stand correct, indisputable errors excepted. All seniority rosters in effect at the 
date of this Agreement shall be regatded as correct, Indisputable errors excepted. A 
separate seniority roster for part-time emplavees shall be maintained. 

SECTIOND 
otEO<-C>FF 

a) The Company agrees m check-off and remit m the Financial Secretary of the 
Union monthly from the pay of each employee who is a member of the Union, 
and who has so authonzed the Company In writing, all dues, initiation fees, fines 
and such regular a$4!$.Sments as may be a~ again~ such member where 
such amounts may be legally deducted. Requests for check-off of ~ents 
wlll be signed by the Financial Secretary of the Union. Upon obtaining the 
technological capability, the Company will forward a monthly electronic file 
containing the Union Dues d'leck off list, in a format m be agreed upon by the 
parties. 

b) The Company agrees to notify the properly a1eredited omcer of the Local Union 
within four (4) days by Royal Mail, Internal GCTll.C mall, facsimile and/or 
electronic maH, by copies of properly designated Company forms prepared 
covering the employment, claSSification, clscharge, resignation, suspensions, lay 
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off and change of address or ~e number of each employee who Is covered 
by the tenns of this Agreement where said information is made available to the 
Company by the employee. 

SECTION24 
UNION SEOJRITY AND UNION ISSUES 

51.bject to the terms of the canada Labour Code and any exemptions contained therein 
all employees within the tenns of this Agreement, including those already holdlng 
membership in the Union, s~ll become and remain members of the Union so Jong as 
such employees are in the employ of the Company. All new employees within the 
terms of this Agreement shall have thirty (30) days from the di1te of commencement of 
their employment with the Company In which to become member-s of the Union. When 
new employees are hired, the Company will notify the sub local union within three (3) 
days of the frst day of work. Such notification shall include the name of the employee, 
the location in which hired and the employee's dassification. The· Company agrees to 
facllltate the process of getting pertinent Information to the Union in a timely manner. 
The Company further agrees kl provide newly hired employees with the Union 
information package provided by the Union. 

The Companv shal copy the head office of the Union with al bulletins, memos, 
postings, job postiigs, HRAFs and anv other cxne:spondelce addressed to the Union 
MernbeBhip at large. 

The Company shall not be required to diSctlanJe or disalminate against any employee 
to whom member.itlip in the Union has been refused or tenninated, unless the 
Company agrees that the grounds adVanced by the Union fer refusing or terminating 
the membes-ship is just and reasonable, or, falllng such agreement. unless the same is 
referred to a board of arbitration constituted in accordance with Section 5 of this 
Agreement and such board or a majority d such board, declares that the grounds 
l4>CJO which the Union refused or terminated the membership of such employee was 
sufficiently reasonable and just, to justify his discharge by the Company. 

SECTION25 
UNION OBUGATION 

It Is hereby agreed that so long as the Compaiy Ives up kl aid complies with the 
tenns of this Agreement, the Union agrees that there shall be no strlce, cessation of 
~ refusal to wont or to oontinue m wmtt by employees in combinaHon or in concert 
or ti aa:ordance wttt1 a comnon undetD !ding, or a slow-~ or other concerted 
acttvity on the part of em~ designed kl restritt or linit the Company's service kl 
the public; and the lkllon will, in al respedS fulfill Its obllgatioM hereunder. 

SECTION26 
SERVICE DEFINED (FOR PAY ClMSIRCADON) 

A fulltlme employee wl be considered as having one ( 1) year of service, if durilg the 
period, his time off witnout pay excludlng assigned days off does not exceed 
twenty-nine (29) days, and wil be considered as having had six (6) months of serviee, 
if,~ the period, his time off wtthout pay, ecdudlng assqled days off does not 
exceed fifteen (15) days. If the time off exduding as.stoned days off does exceed 
twenty-nine (29) days or fifteen (15) days as the case may be, the erll)loyee will not 

36 



ATU 1374-GCTULC 2011 - 2014 Collective Bargaining Agreement 

be ~ as ham9 one (1) year ct service or six (6) months until he has Selved 
the additional time to ~tsate sum er~ 

Jn computing additional time served, in the case of all hcxwty emptoyees, five (S) 
working days will DlStitute a full calendar week or seven (7) days or a spare Operator 
on call six (6) days a week shal mnstitute a calendar week or seven (7) days served. A 
~lar Operator who operates his bid N1 shall have been considered servilg a 
calendar week regardless ol the days he has off. 

For the purpose of advancement in ead1 pay ctasslflcation, part-time employees will be 
deemed m have six months of service after 1,000 hours wortc.ed and paid, one year of 
service after 2,000 hou's worked and paid and will continue to advance m successive 
pay classification with each 1,000 and 2,000 hours worked and paid as the case may 
be. 

SECTION 27 
COST-OF-LMNG ALLOWANCE 

For the term of this agreement, Aprl 1, 2011 m Mardi 31, 2014 the entire cost-of
llvilg allowan will be inooerattve. 

All emplayees covered by this Agreement shall be entitled to a cost·of·Uving allowance 
based on the rollowing: 

1he anon of cost-of-living allowance shall be detennined and re-determined as 
provtded below on the basis rJ the Al canada Consumer Pr1Ce Index (C.P.I.) published 
bv Statistics canada (1971 • 100) ni refeted m herein as the •index". 

The first pay period in which the cost-of-living alowance, If any, will apply, shaU be the 
second pay period in (intentionaNy left blank) and shall continue in effect until and 
Including the second pay period in (inten~onally left blank). At that time and 
thereafter, during the lfe of the Agreement, adjustmen" In the cost-of-living aHowance 
shall be made quarter-annually on the basis of the changes In the Index as follows: 
Effective date of adjustment • The second pay period In (Intentionally left blank), and 
at quarterly Intervals thereafter based upon: 

As of (intentionally left blank), and as of quarterly intervals thereafter. 

In the event that St3tistles Canada shall not isaJe the appn:>pnate Index on or before 
the first week of the month following the pay period referred to in the above table, any 
adjustment in the allowance required by such Index shall be effective at the beginning 
of the first pay period after receipt of such Index. 

No adjustment retroactive or othelwise shall be made In the amourt of the cost-of
limg allowance due to any revision which laller may be made In the published figures 
fw the Index fw any month on the basis ct wt1c:h the allowance has been determined. 

The amount of the cost-of-llving alowance which shall be effemve for any such 
quarterly period shall be determined in accordance with a table set up lfiing the 
(intentlonally left blank), Consumer Price Index as a start of the table and continuing 
with a .25 Increase equallng zero and thereafter a one and one-half (1 1h) cents or 
one·half ('12) mill adjustment fer each true .35 point change In the Index. 

37 



ATU 1374- GCTULC 2011 - 2014 Collective Bargaining Agreement 

The cost-ot-lvlng allowance shall not be added to the base rates for any das5iftcation, 
but orly to each employee's straight-tine hou1y or mileage earnings. 

A decline in the Index below the (intentionally left blank), readilg shall not result in a 
reduction or cla~iticatiOn bail rates. 

Continuance or the cost-of-living allowance shaU be contingent upon the continued 
avaiability or official monthly C.onsuner Price Index in its present fonn and calculated 
on the same basis as the Index or (intentionally left blank). 

ARna.E2 
OPERATORS 

SECl'ION28 
MANNING OF SERVICE 

Al motor coaches <Mned by the Company in regular service wiU bt! driVen by Operators 
holding seniority with the Company when sudl Operators are available and qualified. 
The Compa11ly agrees, whenever pos-slble, to use their own coaches and Operators. 
Maintenance employees may operate coaches or other equipment used in wrecking or 
maintenance service including coaehes which have failed or have been involved in 
accidents and have not been released by the maintenance department for regular 
service, or coaches which are being operated to or from the point or road failure or an 
accident. In emergencies, other employees may be used as Operators, provided they 
are relieved as soon as qualltied Operators are available. 

In the event the Company uses leased buses other than its own in sdleduled line haul 
service and is unable to secure these buses without also taking an Operator or the 
lessor, It is understood and agreed that where C<Jrl1)any Spareboard Operators are 
available and quaRfled at the time or such lease, the Spareboard Operator first up on 
the Spareboard at the time or such lease shaH be notified and shall be paid a 
conducting fee equal to his normal mileage rate for all miles operated by the leased 
bus In scheduled line haul service in his division and shan, at the option or the 
Company, ride with the leased bus to Its destination In that division or be placed at the 
bottom or the Spareboard and the Operator shall not be entitled to. any further 
manning or service payment until the aS'Slgnment for which he is being paid is 
completed. This provision Shall only apply to the first available and qualified 
Spareboard Operator on the Spareboard at the time of departure or each leased bus. 
lhls provision will not apply to the qualified operator who departs within one hour as 
an additianal section on the same schedule as the leased coact\. In the application of 
this provision, it Is expressly undet9ood and agreed that this is not meant to apply in 
cases where it becomes necessary to hire buses en route between home tenninals or 
division points on an emergency bns in orqer to perform the service of the Company; 
however, when these emergency leased buses reach a home terminal or division point 
where Cornpany Spareboard Operators are available and qualified and It ts neee~ 
for the hired buses to cany on In scheduled llne haul seMc2, the above conducting or 
payout proviskJn would apply. For the purpose of this dause only, COQUltlam is 
recognized as being part of the Vancouver Spareboard area. 

It is understood that in the application d the above, the Cornpiwly mav operate their 
coaches In regular pool service in foreign territory with other Operators and that when 
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foreign coaches are operated In the Company's territory, in regular pool service, such 
maches win be operated by members of the Union. 

SECTION29 
SENIORITY 

EffectiVe January 1, 1963, all Greyt-ound Operators will be hired on a system senlOrity 
basis Slbject m rules and regulations to be determined by the Company and the Union 
and approved by the Co~y. 
Effective llrle 1, 1970, an Coachways Operators will be hired on a system seniority 
basis subject to rules and regulations m be detemNned by the Company and the Unk)n 
and approved tJv the Company. See Letter of Understanding #S 

The seniority of Operam shall be on a district basis except as provided for above. 
Each district as established by the Company shall constitute a separate Operators' 
seniority disbict. An Operaa will hold seniority in the district In which he is regularw 
employed. The seniority of an Operamr in any seniority district shall be determined by 
and commence from the actual day such Operator frst eamed remuneration or was 
placed on a Spareboard as an Operator In such seniority district or home terminal. The 
exercise of seniority of an Operator shall be confined to the seniority district in which 
the Operator is regularly employed (except as provided for In Section 31 of this 
Agreement). Where two or more Operators are hired or trained together In any division 
or home terminal, they shall draw lots to determine their respective senk>rfty positions. 
When the Company hires and trains Operatoo; in more than one division or home 
terminal and their seniority comm enc.es within a week of each other, their respective 
seniority on the system seniority list shall be determined by a draw held in the office of 
the designated person by the Company which shall be made by Union omcef5. 
The following procedures shan be followed for Operators' seniority draws when 
performed locally: 

1. Operators' seniority draw must be held under the supervision of a Union 
Officer of no less than a Sublocal Chairperson's position. (Except in locations 
with less than 15 employees where a Sublocal Shop Steward looks after all 
local matters). The draw must also be held under the supervision of the 
local Operations Manager. It is preferred the OperatOt'S Involved in the draw 
are present but it is not necesary. 

2. Prior to the draw commencing, the Union Officer and the Operations 
Manager must contact their respective Head omces to ensure that thef1! are 
no other classes scheduled to finish within a week of the estimated finish 
date of the dim they are chwiig senk>rity for. That is, the Union Otftcer 
must contact the Calgary Offlc:e of the tJniOn ~ the Operations Manager 
must contact the Dtrect>r of Passenger Servia!s for Western or Eastern 
canada respectively. 

3. The seniority date must be established with an as close as possible 
estimation of the dass' finish date. This should be within a few days,. not 
weeks, of the actual date the new Operators wlll be ready to be placed into 
ac:tiVe service. An the new Operator'S will ttten be put onto the Spareboard in 
their seniority order at 0001 on their above lsted seniority date. If at that 
time any of the new Operators are not finished with their student trips or not 
quite ready to go inm active service, they will at that time (after they have 
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been put onto the Soard as ~) be booked off until sud\ time as they are 
react,- for active service - at which tme they again will be put ba(t( onto the 
Spareboaro at 0001 on the day after they became ready. Fer all purposes all 
Operators in this draw win keep the above mentioned seniority date and 
seniority order regardless of when they actuaUy perform their first adive 
service assignment 

4. A oopv of this sig~ seniority chw must be fumlshed to: Al inwlved 
Operators, the Head OfTlce of the Union, the local Operations Manager, the 
Direcmr of Passenger Services, and the official seniority list keeper as 
appointed by the C°"1)any. 

5. When a system d"aw Is necessary, the d"aw will be held In Calgary by 
Company officials and the President of the Union or a Union Officer 
appointed by the President in his absence. The procedures will be the same 
as above mentioned. 

SEC'10N30 
VACANCIES BETWEEN MASTERBIDS 

a) All new assignments or known permanent vacancies stiall be butletf necf on bulletin 
boards acces.c:ible to all Operators in the seniority district affected for a period of 
seven (7) days prior to effective date. AH suc:ceeding vacancies created as a result 
of the above shall be posted for four (4) days. Other permanent vacancies and/or 
new assignments shall be bulletined as soon as possible after the Company has 
lcnowtedge of same, for a period of seven (7) days. Here again, any sua.-eeding 
vacande:s aeat.ed as a result of this procedure wtn be posted for four ( 4) days. 
The senior Operater appying therefore shall be awarded the assignment within 
the period fixed by such advertisement. A~r successfuly bidding an open 
assignment, seniority cannot be exerdSed within thirty (30) days on the 
assignment vacated, but may be exerdsecl on any new assignment or known 
permanent vacancies except as provided in Section 32{c,e). 

b) Any known new regular run assignmen'5 (bus er trudcs) of less than thirty (30) 
days whlctl occur during the month of December of each year shall be posted and 
bid as a temporary vacancy to the Spareboard. 

c) Where, as a result of lay off of an Operator, a regular run position iS vacated, that 
vacancy may only be filled by an Operator at the location where the lay err 
O<XUred. 

d) When no appfications are received for new assignmen'5 or known permanent 
vacancies they shal be ass9led to the junior Spareboard Operater In that 
location. 

SEC'10N31 
SENIORm RIGHTS (SYSTEM AND DIVISIONAL) 

a) Operators holding system seniority may elect to exercise their seniority when they 
are laid off due to shortage of work in their home dMsion. System seniority 
relating to a~uired line agreemen'5 will apply. 

NOTE: SEE LITTER OF UNDERSTANDING #5. 
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b) Operators who due to a lay off from their home location have bumped into 
another division OI home location wil be permitted to exercise hisJher seniority 
back to his/hef home location if there is an increase at that locatiOn or on a 
M~d. 

After an Operator has been able to hold wort at his home division fultttme for two 
(2) years, he must return on the next general bid or the division he is wor1Ung in 
wlll be declared his home division. 

c) All Operator working in his home division win not be permitted to exercise his 
seniority in another division except as provided in item (a). 

d) An Operator holding system seniority, on being laid off and not being able to hold 
work In the division In whldl he was laid elf, shaH have fouteen (14) days to 
exercise his seniority In another division if work Is available. If he does not 
exercise his seniority within fourteen (14) days when wortc is avaiable, then he 
shall be on lay off In the dNision he was lald off from until recalled to wortc or until 
there is work available In another division at which time the above fourteen (14) 
days time limit wolJd also apply in exercising seniority. 

e) Operators holding divislonal seniority shall, in the event of a layoff, be permitted 
to transfer to the seniority district of their choice in their respective Company on 
the under.;tandlng that such Operator's seniority shall be at the bottom of the 
Operator's divisional seniority roster in the district to which he transfers. When 
wonc IS available in the Operator's original seniority district the same provisions 
as in Section 31(b) herein shaH apply. 
An Operator holding divisional seniority rights being laid off, and who wishes m 
exercise his transfer rights under Section ll(e) shall have fouteen (14) days to 
exercise his right to transfer into the diviskJn of his.dloice. If he does not exert:ise 
that right, then he shall be on lay off in his home dvision until recaned to wor1c. 

f) Exchange of seniority r9lts between active employees of the Company from one 
seniority division to another, each assuming the seniority of the junior employee, 
will be permitted, Slbject to the approval of the Union. After such approval, It will 
be subject to the approv~ of the Company. Sudl exchange, hoWever, shall not 
affect any COmpany benefits or wage rates available as the result of length of 
service. Such exchange must be within the same dassiflcation. The employees 
making application for exchange must submit, for approval of the lilion, an 
agreement signed by the excttanging employees that each will continue wor1< in 
seniority division to which they transfer for at least six (6) months. Should either 
party resign or retire from the employ of the Company before Six (6) months have 
elapsed or should al parties by mutual agreement, advise the company and the 
union in writing during the si>c (6) month period that they wish to revoke the 
transfer, at the end of the six (6) months, the exd'lange shall become void and 
one or all employees, as the case may be, must return to their original seniority 
district at the next Masterbid fottowing the sex (6) month period each retaining 
their original seniority. Should no resignation or retirement OCC'-" or notice be 
given during the said six (6) months, the transfer wift be deemed binding. 
FoHowing the approval ~ a transfer between employees, such transfer will take 
place on the next Masterbid. 

g) All transfers wlll be at emptoyee's own expense. 
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h) The Company may, at Its sole disaetion, allow an Operator tD transfer divisions 
upon written request, provided however that such transfer wiU only be allowed in 
extreme cift\JfTlStances and must be approved by the Union. An Operator so 
transferring will retain his anent service time; however, any Operator moving 
under this proviso shall forfeit 75 per-=nt of his seniority, which will be calculated 
by c0U1t#'lg the tot.al days served from the date of Contnefla!ment of service 
(anniversary date) to be effective date of commencing service in the new kx:ation 
and subtracting three quarters of the total number and attadling the new date 
behind his name on all future seniority lists. 

SECTION 32 
EXERCSE OF SENIORITY 

Any Operator may exercise his seniority under any of the following conditions: 

a) When Masterbids for assignment are posted. 

b) When an assignment ls put up for bid. 

c) When his assignment IS no longer available due tD curtailment of services, or his 
assignment has been canmled by bulletri. 

d) When, in accordance with this Agreement, (seniority held In cases of promotion), 
an Operator reverts from a~ or other posttlon. (See sec.tJon ll(c)). 

e) When he is ·bu~d· at d5placed bv a senior Operator. 

f) When regular assignments are so ctianged that working conditions are materially 
d'langed, those runs atRcted Shall be cancelled and new assignments advertised 
for bkls in the division affected except in the case of temporary road closures. In 
the application of this section, the foUowlng wll be considered "material changes". 

1. Change of origin or destination of assignments or home terminal. 

2. Change of more than one (1) hour in the schedule arrival or departure time 
(exduslve of daylight general time changes at the home termlnal) or when 
several time changes affecting the same Operator of less than one ( 1) hour 
are made within a period of three (3) months which collectively total more 
than one (l) h<u. 

3. Change of as9!Jll'T'Nrt restJlting ind~ of firty dollars ($50) or more 
per pay period in eamilgs. 

4. Change of specific day or days off or the number thereof. 

s. Change ot a run from local to ~ 0t from ~to local. 

g) When he returns to work after a sick leave or leave of absence d more than thirty 
(30) days during which time a Masterbld was pasted. 

42 



ATU 13 74 - GCTULC 2011 - 2014 Collective Bargaining Agreement 

h) Operators a~ bv runs being te~rarily canceled due to conditions beyond 
Company control, (usually snow and provincial rpact bans} may exercise their 
seniority as follows: · 

1. Where duration of temporary cancellation or curtailment of service is known 
to be for fifteen (15) days, or more, Operators may exercise their full 
seniority in the seniority district where the Operator's seniority is established. 

2. Where duration d temporary canc:elation or curtanment ts unknown, 
Operators may, a~er two (2) consecutive days, exercise their seniority on 
the Spareboard in the seniority di.strict where the Operator's seniority is 
established, for a period d thirteen (13) consecutive days. 

3. Where cbation of temporary cancelation is unknown and has continued for 
a period of fifteen (15) conseaJtlve days, Operators may exercise full 
seniority in the seniority district where the Operator's seniority is established. 
In all sud'I cases, where Operator's or1ginal run reopens, he must return to it 
and he shall take over his original run so that he is working the same days or 
triPS that he would normally be working if there had been no curtailment or 
canceHation. 

(I) An Operator shall have a period of not more than 96 hours to exercise 
his seniority, when he has: 

1. Been "bunped .. or displaced. 

2. Been "bumped" or displaced while on his annual vacation. (He 
shall have 96 hours after the final day of his vacation to exercise 
his seniority). 

3. Reinquished his assignment as in (g) d this section. 

4. Returned from a supervisory or other position or an official position 
in the Union as in "Leave of Absence" in this Agreement 

5. Returned from his assignment which is no longer available as in (c) 
d this section. 

6. Been absent and wishes to exercise his seniority on an assignment 
that, dur1ng his absen<:e, may have been bulletined and a$igned 
to a junior Operator. 

An Operator failing to exercise his seniority rights within the time llmlts under the 
above conditions, unless prevented by sickness or some other approved cause, 
shall place himself on the Spareboard. 

j) An Operator intending to "bump" or displace another shall give at least a 
minimum d forty-eiglt ( 48) hours notice in writing on the proper form, d his 
intention to do so. 

In the application of the above language the bump must become effed;ve 
(completed) within the 96 hour period. The 48 hour bump notice cannot be 
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ts.sued within the 96 hour perlOd aid become etfective ( compJe~) outside the 96 
hours. 

The departure of the flr$t ~ on the new assignment must be inside the 96 
hours, howevet if that coincides with days off it must be the fil'st trip outside the 
96-hotn after such days off. 

In ~ ~ the Operator is scheduled to depart on his original bl> (prior 
m the effective date of the bump) and will not return In time to operate the first 
trip on his new assignment, he must complete his original assignment and the 
fi'st trip on the new assignment will be open m the Spareboard. 

In addition, any Operaa bumping another Operator (not the Spareboan:I) must 
provide 48 hours bump notice as above. Therefore an Operator has 48 hours to 
issue the bump and provide 48 hours notice while still meeting the 96 hour 
requirement. 

Dispatch once notified of bump wlll make every reasonable effort to notify the 
operator being blrnped. 

k) Spareboard Operators holding down a temporary vacaicy of Lnder thirty (30) 
days shall return to the Spareboard wtthout recetv~ forty-eight (48) hours 
notice. 

I) A regular Operator being bumped lllder thiS sedion will remain on the 
assiglment until the effec.tiYe date indleated on the bunp notice, except that if, 
~ bfflg bun\oed, he elects m bllnp the Sparet>oani, he may do so 
immediately upon a>mpletion of his Jast bl>· 

SECTJON33 
MASTERBIDS 

Each year there shall be four ( 4) Ma$terbids for regular assignments and Spareboard 
positions In each seniority division. All available assignments and Spareboard positions 
wil be posted for a period of seven (7) days in all home tenninals within the division. 
The Company will consLjt with sub-local omcers of the Unkm at least fifteen (15) days 
before setting up runs on the Masterbids and wlll continue the practice of supplying 
copies of the Mastert>ids to representatives of the Sub-locaJs seventy-two (72) hours 
befof1! posting. In al Instances, the Company wil be the tlnal judge ~ing the 
acceptability of the Mastertid. Followilg posmg, all Operators in the dMskln shall have 
the privilege and obllgatlon of bidding, in serlonly order, for sudi as.si!Jlments or 
Spareboard positions. 

The bidding date and time for each Operator shall be posted a minimum thirty (30) 
days prior to the erTective date of the MasErbid. It is the OperaU's responsibility to be 
aware of his bid time. An Operator who may be absent (vacatk>n, leave of absence, 
STD, ek.) at the time the bidding schedule ts posted must make the appropriate 
arrangements m obtain his bidding date and time. f acti Operamr shall be assigned a 
thirty (30) minute period during which he must provide the Company with his bid. 
Failure to provide a bid within the alotted time penod will result in the Operator being 
placed on the Spareboard at his home terminal location. 
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Should the Operator prefer, written bids mi!y be Slbnitted to the Dispatch omce prior 
to the assigned bid time. Such bids must provide an information required for 
Dnpletion rX the bid Pn>O!SS. Should the •grment(s) desqtated in the bid be 
~ailable, the Operator will be placed on the Spareboard at his home terminal. 

An Operator off on leave due to STD, LTD or WCB/WSIB wilr not bid, at his posted bid 
time, unless authorized by a physician to retum to work by the start of the Masterbtd. 
Sud1 Operator must exercise his seniority under section lO(c) and 32(g) upon his 
return. 

SECOON34 
SUCCESSFUL BIDDERS 

The successful bidder for any assignment shall be notified and shall report for duty on 
his new assignment as soon as possible. 

At the time run changes are made, regular Operators will remain on the runs which 
they are operating prior to the run change until they reach their home termlnars. 
Regular Operators will not be permitted to take over their new ruis except at the home 
termnals of such. 

SECTJON35 
TEMPORAAY VACANCIES 

a) Temporary vacancy Under 30 days 

Temporary vacancies will be operated by Spateboard Operators from the 
Spareboard which normally provides the relief for the assignment which IS vacant, 
or if thiS is not practie.al, by the Operator from the-Spareboard normally providing 
relef. Should a ~rary vacancy exist for a period in eXO!'SS of four (4) days, 
the Operator from the Spareboard normally providing the relief for the assignment 
will be permitted to bid and the senior Operator bidding will be assigned to fill the 
vacancy on the fifth (S"') day and until the regular Operator returns to duty but 
for not more than twenty-seven (27) days. During the twenty-seven (27) day 
periOd, the Spareboard ()per ator ftllllg the vacancy mlQ stay on, and may not be 
"bumped" from the assignment except by the return of the regular Operator or on 
being the sua:essful bidder in section 30. This will mean the only time an 
Operator on a temporary vacancy of thirty (30) days or less can bid off will be 
when bids are put up for: 

1. New assignments. 

2. Known permanent~ (refemKe Section 30). 

3. Known temporary vacancies in excess d thirty (30) days. (refemla! Section 
lS(c)). 

Operators bidding off a temporary vacancy as outlined above, must take over the 
assignment immediately, and the assignment vacated must be worked off the 
Spareboard for fill' (4) days, and then assigned in acwdance with sub-section (a) 
above. 
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NOTE 1: A short term disability te5ve will a Miays be treated as a vacancy of unll'lown 
duration of less than thirty (30) days, regardless of cirwmstances. 

NOTE 2: All vacation rellef assigrments will be po$ted m the Spard)oard normally 
prOVldilQ rellef for the ~t. The senior Spiftboard Operator bidding 
wl1 be assigned to fill the vacancy on the mt (1st) day. Anf additional time 
booked will be treated as a separate vacancy. 

b) Unknown Temporary VCKAMlcy ContilullQ Over 30 Days 

Should an unknown vacancy continue for a per10d of over twenty-one (21) days, 
it wlll be put up for bid in the seniority district concerned and the senior Operator 
biddng will be awarded the a!iignment on the 32nd day if the regular Operab' is 
stlll absent. Subsequently, all runs left vacant as a result of such award shall be 
posted and assigned on the fifth (5th) day they become vacant, to the senior 
Operator in the seniority dstrict applylng. On being bumped by the regular 
Operator (or a senior Operator bumping the regular Operator), the Operator filling 
the vacancy must reb..m to his original assignment, and he shall take it over on 
the same day or trip he would normally work. 

The abow la~ only rerers to what happens when the regula" Operamr 
returns m work or, t the r~la" Operator is bumped off the trip. This language 
does not nulify the la~ in Section 32(c,d,e,g,h,i,j). The holder of the 
YcJCalCV may therefore be ~ under Section 32. 

On tef11)0rary vacaldes over ttty (30) days, the origilal operator who vacated 
the run wil bump bade lnm hts original ~t r~ of the seniority of 
the operator currently on the temporary vacancy. The operator so bumped must 
return to the aS'Signment he originally vacated. All subsequent operators must also 
return to their original aS'Signments. 

If the original aS'Signment of the operab' on the temporary vacancy being 
bumped Is not avaUable, he will exercise his seniority under Section 32. 

If an operator ls on a tefl1X>l'arv vacancy over thirty (30) days and Is bumped by 
an operator other than the one who originally vacaRd the assignment, the 
operab' being bumped will exercise his seniority under Section 32. 
If an Operab' holding down a tempot'af'V vacancy of over thirty (30) days 
exercises his senklrity on bids bullemed LWlder Section 30, the ~ vacancy 
he was holdng down will be placed ror re-bid for four (4) days and~ 
effective the fitth (5th) day to the senior Operator in the seAortty district that 
applies. 

c) Known Temporary Vacancy to be Over 30 Days 

When it is known that a nm is to be open for over tNrty (30) days, it shall be 
bulletined as a known temporary vacancy, and the senior Operator in the seniority 
district applylng for same wil be assigned on the fifth (5th) day of the vacancy. 

d) As5ignment of Temporary Vacancies 

Temporary vacancies wl be aS'Signed as follows: 
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1. Unknown vacancies or known vacancies of thirty (30) days or less - When a 
regular Operau vacates his run for any reason; exduding vacatk>n, his run 
will be operated by the Spareboard normaDy P.l'OViding relief, for the first four 
(4) calendar days that it is vacant and assigned to the senior Spareboard 
Operal:lr applying from the Spareboard normaly providi1g relief on the fifth 
(5th) calendar day or the first trip the regular Operator would have made 
had he not been absent. 

2. Known vacancies of over thirty (30) days - ThiS vacancy shall be operated by 
the Spareboa'd the first four (4) calendar days that it iS vacant and assigned 
to the senior Operator in the seniority district applying on the fifth (5th) 
calendar day or the first (1st) trip the regular Operator would have made 
had he not been absent. 
Upon being the successful bidder of a temporary vacancy that is followed by 
days off, the Spareboard Operator shall return to the Spareboard on 
completion of the last trip. 

A Spareboard Operator being bumped from a temporary vacancy by a 
reglAar Operator shall return m the Sparebocwd upon completiOn of the last 
trfp regardless of the etfectiVe date on the bump notice. 

e) TEMPORARY VAC.ANCI NOT BID 

When no appications are received for temporary vacancies, such tefT1)0rary 
vacancies shall be assigned to the junior Sparet>oard Operator in the location 
atfected. If there are no Operators in the location to fil the assignment, it wiU be 
posted In the seniority division and assigned m the succ:essful bidder. If no 
applications are received for the temporary vacancy In the division it sharr be 
assigned to the Junior Operamr working in that division. If there are no other 
locations in the affected division, then the above procedu'e shan apply to the 
Spareboard locatiOn that normally provides relef. 

If such temporary vacancies are not filed from the· seniority dMsion, or the 
nearest applicable location, due to lack of Operators, bids for such temporary 
vacancies wl be put on a system basis and if no bids are received, the temporary 
vacancies wHI be filled by assigning the junior Operators holding system seniority 
that are laid off. If no operators are lald off it shall be assigned to the junior 
operator holding system seniority. 

Operators filling such tl!mporary vacancies from outside the home locatiOn shall 
be provided with lodgilg and meals as per section 37 and 44(b,c). f'Or 
clarification, open Spareboard positions may be filled on a temporary basis as per 
section 44(e) augmenting, until such time as Operators can be hired into the 
affected locatiOn. 

NOTE: In an effort to resolve problems created by this procedure in some areas, 
other methods may be adopted during the life of this Agreement by mutual 
consent of the parties hereto. 
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SECTION36 
TRADING RUNS OR POSMONS 

Opera">rs must not trade ~Ills except when they A!Ceive penn1SS10n from the 
Operations Manager or General Manager. If the trade is for a period of more than six 
( 6) days, pennisslon mu~ be secured from the General Manager and from the Union 
repn!Sentatlve in that dMsion. Neither shall the SpaiUx>ard dttvers trade positions on 
the Spareboard, extept as above provided. 

SECllON31 
ACCOMMODAnON 

A clean, comfortable room wll be provided at al nil terminus points. The Company 
will restrict accommodation '° one Opera">r to a room and have adequate toilet and 
shower facilities avallable. Washbasins and ">ilet facilities shall be provided In each 
room at all Company owned dormitory facilities constructed In the future. As per 
Company policy and regulatory requirements, Company provided rooms are non
smoking. 

SECTION38 
UNIFORMS 

F« all Operators the Company will defray the cost of the equivalent ct one tunic and 
two pair of tro~ every two (2) years. Operators wlll be allowed such monies '° 
substJtute, at their disaetion, for any pn ct a uniform stipulated il the Company 
111ifonn policy that shall indude paf1cas or .jackets. For those emplovees operating 
trucks, they will be allowed to substitute the regulation operators' uniform ftJr the GOC 
U'liform from their regular allotment. The trudc operators must wear either the 
operator's uniform or the GO< uniform. Uniform entitlements are not ruml.Ative arid 
must be taken during two (2) year period followlng their seniority da~. 
An Operaa's basic uniform will consist of tunic, two pair of trousers and cap. 
Operators shall have the option of ordering uniforms from the Company specified 
supplier or an alternate tallor of the Operator's choice provided such alternate taller 
meets with the required specifications of doth and tailorlng and are of a price 
approved by the Company. 
In the event the style or specifications of uniforms are changed at any time, Operators 
will be permitted to wear uniforms of prior style or specifications as long as in the 
Company's opinion, same are in a neat and serviee.able condition; however, when new 
trilfbnns are ptrehased, they nast be ct the reViSed specifications. 

Operators have a choice between the regulation uniform long or short-sleeve shirts. 
When wearing long·sJeeve shirts, atffs and collars wil be buttoned and regulation 
111lfonn ties will be prope~ worn. When wearing short-sleeve shift5 with regulation 
111lf0rm coats/Jackets, shirt collars wl be buttoned and regulation lllifonn ties will be 
required. When short·sleeve shirts en worn without jackets/coats, the first buttm of 
shit coftar may be opened and Ues wil not be required. 

Ties must be wom at all time while performing charter wor1c when requested by the 
chart.er customer. Ties must also be wan while performing tour or special events when 
reQlired by the Company. 

48 



ATU 1374- GCTULC 2011 - 2014 Collective Bargaining Agreement 

SECTJON39 
CUSSIFICATION OF OPERATORS 

ACCORDING TO ASSIGNMENTS 

OperatDrs shall be divided lrto four(4) dassifications as fallows: 

a) R~lar Operator • one holm1Q a regular assignment. 

b) Spa~d Operator • one hotilng a position on any Spareboard. 

c) Laid Off Operator • one who has been laid off through reOJdion in force but 
who holds seniority in his district and Is available for any extra work that 
cannot be handled by the Spareboard. Lad off ()perators will be called for 
extra work In senk>rlty order, but may not be used when Spareboard 
Operators are available and qualified 

d) Post-retired Operator - Non-restricted periods. 

The parties agree to ttle use of post-retred Operators ror the term d this ca~ 
agreement only. Any mntinuation of this proces must be re-negotiated. These 
Operators wlll only be lBed for extra wDftc that cannot be handled bv ttle Spareboard 
or Extra Board. 'There can be no laid elf Operators at ttle locatlon. Tiie intent is to use 
the post-retired OperatDrs so as to provide time df to current Spa~ Operators. 
The terms and mndttions for use d these Operat~ wil be negotiated In a Letter of 
lhldetStandlng. 

SECT10N40 
SPAREIOARD 

a) The Company shall establish and maintain Spareboards at such points as it may 
designate and may change or eliminate same as the nec.es.9ty of the service 
requires. 

b) All extra work shall be performed bv Spareboard Operators. Laid Off Operators 
may only be used for extra work when there are no Spareboard Operators 
available and qualifted at the location. Regular Operators may only be used for 
extra work when there are no Spareboard or Laid orr Operatas available and 
qualified at the location except that a regular Operator whose run has been 
temporarily cancelled and who is waiting for the 2·day period to expire before 
exetcisi'lg his seniority on the Spareboard as provided in Section 32 (Exercise of 
SenlOrity) of ttus Agreement. may be used ahead of Laid Off Operators for extra 
work whld1 cannot be handled by the Spareboard provided he notified his 
dlspatdler or supervisor that he is available and wishes ~ do extra work during 
the 2·day waiting penod. See Section 59 (Available and Qualified Defined). 

In order to facilitate local situations: divisions and/or home locations may, by 
mutual agreement of ttle parties, apptv local rules allowing for the use of "Regular 
Operators working extra." Such local rules must be approved by the regional 
General Manager and the Provincial Union Exea.Jtive Board Member. 

c) At points where Spareboards are maintained, (home terminal or lay-over points) 
Spareboard Operators will be worked on a first-ii, first-out basis. In accordance 
with Spareboard Rules, local agreements, Truck Boards and OWter Boards e"=. 
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A Spareboan:i Operaklr, who has warted out of his home division, shall, after a 
proper rest and, If qualified, be first-out to drive any dlarters, one-way trips, extra 
or overload trips returning to or toward his home terminal. On arrival at his home 
board lay-over point, he will establish his position on that board on the basis of 
who is longest away from home terminal, for the pupose of returning to his 
home terminal only. If it Is necessary for him to obtain rest to comply with the 
canada Motor Vehide Operator's HW".S-of-Servke Regulation, he will retain his 
position on the board until qualified. This shall also apply to regular and extra. 
board Operators performing Spareboard wen. Spareboard Operators arriving at 
terminals sixty {60) r'*1utes late or less will be considered as arriving on 
sctieduled arriving time; over sixty {60) minutes late as acb.Jal arriving time. 

{Spareboard Rules and the exception under Section 49 are recognized in the 
application of this section.) 

d) A Spareboard Operator who does not qualfy to fil an assignment for reasons 
other than being out ot hours as outlined in Section 59, shall be placed at the 
botun of the Spareboard list and must qualify for such assignment as soon as 
possible. 

SECTJON41 
REGUl.AnONS • EXTRA WORK BY REGULAR OPERA TORS 

a) A regular Operau who wishes m do extra wortc. shall notify his dispatcher or 
supervisor that he will be available for extra work and shall have his name placed 
on the "Regular Operamrs - Extra Board" in order of his seniority. An Operamr 
who wishes to have his name placed on this Extra Board after It has gone into 
effect shaft have his name placed at the bot:Dn thereof. 

Regular Operam' Extra Board list shall be established and bid upon at each 
Masterbid. 

b) Operaws whose names appear on the "Regular Operators· Extra Board" will be 
called for extra work on a rotation basis according m avallability, provided there 
are no Spareboard or laid off Operam available and qualified. A regular Operator 
who takes an overk>ad or extra trip shaU revert to the bottom of the list. 

In order to facilitate local situations: divisions and/or home locations may, by 
mub.Jal agreement of the parties, apply local rules allowing for "Regular Operators 
working extra" m rotate on the SparebOard, such local rule must be approved by 
the regional General Manager and tt le Provincial Union Executive 8oMd Member. 

c) A regular Operator whose name appears on the ''Exb·a-Board" shaU hold himself 
available fer extra wortc., but In cases where he knows he is not going to be 
available, he shall so notify his dispatcher or supervisor. A regular Operaklr who is 
not available due to being out on his regular assignment. shall not lose his place 
on the list and the next available Operau will be used. 

d) A regular Operator whose run is t.emporariy cancelled and who is waiting for tt1e 
2-day period to expire before exerdsilg his seniority on tile Spareboard, as 
provided in Section 32 {Exercise of Seniority) of this Agreement, may be used 
ahead of other regular or extra-board Operators for extra wen which cannot be 
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handled by the Spareboard, providing he notifies his dispatcher or ~isor that 
he iS available and wishes to do extra work dl.nng the 2-<.tay waiting period. 

e) Ari Extra Board Operator wil be paid held-away-from-home pay and meals on the 
same basis as a Span!boald Operator. 

SECT10N42 
RUNAROUNDS 

A runaround occurs when a Spareboard Operator who is available and quaHfied, Is 
used for servJce for whid'I another Spareboard Operator should have been used. A 
Spareboard Operator suffering a runaround thrOUgh no fault of hiS own, shall be paid 
the equivalent of one hundred and twenty-five (125) miles at hiS regular rate of pay, 
whid'I shall be compensation in full for such a runaround. The Spareboard Operator 
who Is r1i1areu1d shall retain his position on the Spareboard. In the applcatfon of this 
clause, only the first Operator runaround shall receive the sum as herein specified. 

SECT10N43 
PROTECTING nME 

a) If an Operator called to protect mmmenc:es wori< in less than thirty (30) minutes 
of report time, there shall be no protecting time paid. Operators as&lgned m 
overloads, wshions or deadheads will be paid ror all time between report time 
and actual departure time, minus appltcable seMc:e time. Operators a.igned to 
regular trips will be paid for all time between report time and Khec:Ued departure 
time, minuS service time. Operators assigned to charters wl be paid for all time 
protecting prior to commencement of duties related to the charter aS'Signment. 
The hourly protecting rate will be as below and payments due under these 
protecting provisions are to be broken down into fifteen (15) minute periods. 

April 1, 2011 
$12.00 

b) A Spareboard Operator ~ three (3) "call ups" In any one (1) day (midnight 
to m·te.t11ght) shall be placed at the bottom of the Spareboard. In an effort to 
resolve problems created by this procedure in 90flle areas, other methods may be 
adopted during the life of thiS Agreement by mutual consent of the parties hereto. 

c) Time spent protecting shall be recorded as time wort<ed but will not be taken into 
cons.ideration in calculating overtime pay. 

d) During any two (2) hOU' protecting period, Spareboard operators may be required 
to drive buses, buses and ballers, trucks, or vans to or from garages or terminals. 
Time spent In such activities will be compensated under the protecting rate under 
Section 43(a). 

e) Protecting time wlll not apply or be paid at an away-from-home terminal point 
lllless an Operator is spectflcally told to protect a schedule by a supeNisor, it 
being understood that first-up Operators at away-fn1m·home points are to be 
available for wori< in any event. 
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SEC'llON 44 
HEU> ~WAY-FROM-HOME 'RRMINAL 

a) A Spareboard Operator shall be paid for time spent at an away-from-home 
location at the rate of six dollars and forty-one cents ($6.41) per hour: 

This pay shall awnmence twetve (12) hours after his arrival at an away-from
home location and be mntlnUClJs lSttll he commences dmnng or cushioning at 
which time it shall cease to be paid. Once having qualified for held-away pay, 
should a supervisor subsequently Instruct the Operator to reman at a location 
other than his home Enninal, such pay shall immediately recommence. 

The above hours shall be recorded as time worked but wlll not be taken Into 
consideration in calculating overtime. 

b) A Spareboard Operator shall immediately be entitfed to a meal six (6) hours after 
hi& arrival at any away-from-home tenninal and one (1) meal each six (6) hours 
thereafter, up to the time of pulllng a trip or cushioning home. The meal 
allowance shall not exceed seven doHars ($7.00) with a limit of three (3) meals in 
each 2+hotr peri()d. 

c) An Operator augmenting a Spareboard at an away-from-home location shall be 
entitled to a meal six (6) holM"S after his arrival at that away-from-home location 
and one (1) meal each six (6) hoLJs thereafter with a maximum of three (3) 
meals in each 24-hour period up to the time of his arrival at his regular home 
location ending the augmenting periOd. 

d) The above provisions for held-away will not apply to Spareboard Operators during 
the operation of regular assignments or charter assignments. 

e) Augmenting Prpcedures 

1. Augments wi1I be posted and assigned as Temporary Vacancies in the 
location providing the manpower. If not bid the augment will be ~ned to 
the Jl.llior Spareboard Operator. 

2. Posted augment assignments rrust show the experted duration to be 
covered, with such duration notto exceed fourteen (14) days. 

(i) Augments cannot be as.signed at an away from home location• 
without the above bidding procedUres. If a Spareboard location IS or 
will become depleted, available out-of-town Spareboard Operators may 
be held to perform local wen until out-of-town augment Operators can 
be arranged for from the other location(s) by way of an Emergency 
Temporaiy Vacancy - Augmenting Assignment. 

*An out-of-town Operator may be assigned at the away from home 
location If he is the suct5ful bidder to such augmenting at his home 
termtnal; in such case, the Operator may be put onto the in-town 
Board immediately. 
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3. Operators asigned the augment will cushion to the augment locatkln with 
pay. 

4. Once arriving at the augment location the a551gned Operator wiB sign in at 
the bottom of the "in-town" Spareboard, as an in-town Operator, in normal 
fashion. 

s. Slbject to point 6 below and section 44, Held Away pay shall commence 
twelve (12) holrs after the Operator's arrival at the augment location and be 
continuous until he commentes driving or cushioning at which time It shall 
cease to be paid. Once having qualified for held-away pay, the Operator will 
continue to be eligible for such pay dll'ing periods when he is not driving or 
aJShioning. 

6. The Held Away clause will be Inoperative during assignments to charters, 
regular runs and, temporary vacancieS. 

7. Cala.ilation for the purpose of meals wlll be as per section 44(b ). 

8. Augmenting Operators are entitled to exercise their seniority on bid charters 
and temporary vacancies at the augment location. 

(i) It beilg llld8'5tood that the successful bidder has to miSh the 
assignment regardless If it is d longer d.lratiOn than the posted 
augmentilg period. 

(ii) Augmenting Operator must be on the •charter board" or •tn.ick board" 
at his home location to be eligible to bid on charters or trucks at the 
augment location. 

(iii) If there is no eligible charter board Operators available, dlarters will 
be a!iigned as per Article 2. 

SECOON45 
MILEAGE LOGS AND DETOURS 

a) When the Union or Company has reason to believe that the mileage on a route 
has been changed, a mileage log win be made of the said rouh! upon recet>t of a 
written request. A representative of the Union must accompany the representative 
of the Company in making such log. Where it Is foood by logging that the mileage 
on any route is changed, the new mlleage shall be put Into effect at the begming 
of the pay period followlng the check or as mutually agreed between the parties 
hereto. 

GPS units may be used in the logging process. 

b) When the mileage of a regular asignment is increased due to demurs resulting 
from road, weather or other unusual conditions, the Operator thereof shall be 
paid for all suet\ inaeased mieage at his applicable mileage rate, if: 

1. The mileage Is inaeased by more than one (1) mile for a period in excess of 
ftve (S) clays, or 
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2. The mileage Is increased by more than five (5) miles in any one (1) day. 

SECTION48 
MISCELLANEOUS 

a) Operators shall not be required to change tires or do any mechanical work at 
garages or terminals where Company uniontzed maintenance employees are 
available. If tire or mechanical trouble develops en rouE, the Operator will make 
every effort to make or secure repairs as quickly as possible. When a tire iS 
changed or emergency mechanical repairs are made by an Operator, and in so 
doing he solls his unifonn, he will be reimbursed the actual cost for deaning when 
property reported to the Company by means of a road falture report where 
appllcable and the present.ation of a cty cleaning receipt. 1his will include cleaning 
of tunic, tr"Ousers, shirts and outerwear. 

The Company will pay the cost of any part of an Operator's unlf orm damaged 
beyond repair or permanently stained while carrying out his prescribed duties with 
the Company. 

b) Whenever possible, buses Wil be cleaned in garages before going into service, 
and Operators are requested to cooperate in keeping their 10aches in a 
reasonably clean condition while they are in service. 

c) Operators Will not be expected to load or unload single pieces of express weighing 
over one hundred (100) pounds. The Company will tooperate With the Union in 
wonang out problems that arise in connecticn with the handling of padl:age 
express. The Company will continue its poDcy in providing a suitable cart for the 
handling of package express. 

d) Operators will be paid overtime-hourly rates for looking after coaches when no 
storage ts available. It is understood and agreed that Where more than one ( 1) 
coach requires looking after at the same location, the work and pay for attending 
coaches will be shared between the Operators involved. It is understood this 
applies where coaches are parked Without passengers. 

e) Ari Operator iMtructed to assist in repairing a coadl wtH be paid at the A-3 
Mechanic starting rate of pay. 

SECT10N47 
a.ASSJFICATION OF OPERATORS FOR RATES OF PAY 

For the purpose of computing rates of pay fa regular and Spareboard Operators shall 
be divided Into eight (8) classifications as follows: 

Qass •A" Om.A_." 
aass ·A-1· Oass"A-5" 
aass"A-2" Class"A-6" 
Cass "A-J• Class "A-7" 

A new Operator will be placed in Class 0 A" for a period of one (1) year of cumulative 
service before moving up to aass "A-1". 
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An Operator will be placed in Oass "A-r for a pesiod of sbc (6) mondlS of cumulative 
service before moving up to Class "A-2". 

Operators will remain In each aass through "A-7" for six (6) months of cumulative 
service before moving to the next higher etas. 

SECnON48 
OPERA~WAGERAT!S 

a) Operators' wage rates per mile shall be as folows: 

Aoril 1. 2011 Aoril 11. 2012 Aoril 1 2013 

A .6368 .6511 .6674 

A·l .6654 .6804 .6974 

A·2 .6944 .7100 .7278 

A·3 .7358 .7524 .7712 

A-4 .7374 .7540 .7729 

A·5 .7518 .7687 .7879 

A·6 .7662 .7834 .8030 

A·7 .7933 .8111 .8314 

Jn addttk>n to the wage rates set out l'1 this Section, there shall be paid to the 
ef11>loyee5 in this department a cost-ot-llvtng allowance as outlined in Section 27 ot 
Article 1 of this agreement. (Cmt-of-Living Alowanee.) 

b) 
1. Operators deadheading coaches will receive their applicable rate of pay. 
2. Operators on charter trips will receive thei' applicable dlarter rate. 

3. Operators' mileage rates for mvng Company or rental package express 
trucks wil be eighty percent (80%) of their normal applcable mileage rates. 

4. Operators will be c:ompens.lted for the loading n:I unloading of GO< under 
any ot the folk>wlng condlions: 

• When loadng or unloading GO< trud<s. 

• When loading or unloading pup trailers. 

• When loading and ooloading the bulchead ot combo buses. 

• When loading or unloading buses assigled exclusively for GO< 
purposes. This Is the only instance where the handling of GO< in the 
bus tanks will be Slt>ject to this payment. 

Payment will be at the rate of twelve ($12.00) dolars per hour and payable 
in 5-minute ilaements. Tine payable wlll be calculated as the total of all 
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time accumulated during the aSSigMM!f'lt In performance of the above duties, 
less 15""1inutes. Roundrng up wUI not apply. Service time will not be 
deducted in this calculation. 

Operators exceeding the sdleduled rulnlng time will be paid overtime under 
Sedion 53(e) regarda If he is paid for GCX time lMldef" this provision. 

In areas where mutual ~ 1t can be readled between the uniDn and 
the company, a specific time and payment allowance may be allocated to 
specific assignments and so noted on the master bid sheet. SUch agreements 
will be reviewed prior to each successive master bid. Where such agreement 
Is not obtailed, the lritial calculation will apply. 
Operaas will be compensated five dollars ($5.00) per b1> \Mien pulling bus 
pup trailers. 

s. Tractor(TrailerTruck List - A trudc list will be established on each Spareboard 
for the purpose of assigning t:ra«>r/trailet' truck trips m Sparet>oard 
Operamrs. Each Operator must declare when he bids or is assigned to the 
Spareboard whether or not he wishes to be on the truck Hst. Assignments 
from the truck liSt will be made accordng to the Operator's position on the 
Spiweboard on a first·in, first-out basis. Truck lists wll be updated with each 
Mastertiid sheet 

6. Operam who are lns1ructed or required by the C,ompany to take retraining, 
or attend eclucatiOnal courses, ottier than volootary safety meetings, shall be 
paid for all such time at their applicable charter hour1y ra~ with a minimum 
rl three (3) hours. This provision does not apply m a>erat0t'S who are 
required to take retraining or educational courses as a result of ride c:hedcs, 
accidents or other disciplinary measures. Payment for attending Workplace 
Health and safety Meetings wlll be in accordance with Part II of the canada 
Labour Code. 

7. Operam on revenue runs operating through international borders shall be 
paid one-half hour'S pay at their applicable charter hourly rate for each such 
border crossing as compensation for time consumed unloading and loading 
baggage or expres-s for customs clearance. rt being understood that charters 
paid on an hourly basis will not receive this payment. 

8. Driver Instructors wlll be paid a nat daily rate of 350 mlles at the applicable 
mileage rate. 

c) Minimum pay for an cwerload or extra trip shal be four (4) times the appllcable 
hourly charter rate. 

This minimum trip provision shall apply to each separate b1> e>ecept when two (2) 
trips are seo¥ctted by one (1) hatror less lndudlng se rvite time. 

All driving and cushion miles on the same sdledule will aa:RJe to total minimum 
trip. 

d) Except as otherwise provided In this Agreement, the foregoing rates of pay shall 
be compensation in full for all time on duty and all work performed which shall 
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cover all WOl1c required of an operator before, after and <bing hiS assl9nment or 
trip mnsisting rl but not fimlted to: 

Loading and lllfoading, driving coaches between depots and storage points, 
checking and taking <:Ner coac:he:s at divlslonal at other points, mlledlno tid<ets, 
handling baggage and exprt!SS, 59'1ing waybils at other ,..... eswv forms, making 
out and turning In reports, deaning out coachc5, gtvtng commentary during bips 
when reQuftd as shown on d\arter aders at bk:I ~ and any other WOl1c in 
connectlCWl with the tr1> which comes withll the operator's vocauon. 

e) Operators wift be compensated at the applicable rate for mtres driven at au points 
where the garage Is separaE and apart from the tenninar where such garage is 
one ( 1) mile or more from the terminal. 

f) 
1. Spareboard operators assigned by the Company to an entre regular trip as 

shown on bid sheets will be paid a minimum dally guarantee of not fess than 
160 miles per day for each day so assjgned at the applicable mileage raE it 
being understood that all miles driven or cushioned on each day will apply 
towards the minimum 160-mile 9.1af"antee. 

This mininUn 160-mile guafCWltee shal be indudecl as eam"O§ applic.abCe to 
the ~ biweeldy guarcriee. 

2. Regular operators on regular assignments whose mtal pay is less than the 
equivalent of 2,100 miles per pay period at thetr applicable rates wlll be 
guaranteed the eQulvalent of 2,100 miles pay for such periOd. Jn the event of 
cancellation or aJ1tailment of assignment, for whaWler reason or in the 
event of book-off, the guarantee shall be reduced proportionately in the 
foHowing manner: 

Miies driven X 2,100 X appllcable rate of pay 

Miles scheduled per pay period 

3. Regular operators efiglble for the above guarantee may be reQuired to do 
additional work within their vocatiOn to make up the mlleage paid for but not 
driven where such wortc does not conllict wittrthe terms of this Agreement. 

4. [f extra WOl1c Is perfonned within the period for an asignment, the miles 
driven shall be paid for at the straight-time, applicable rate and such mires 
shall proportionately reduce the amount of guarantee payable for the period. 
In such cases, the Operator shaft not lose his position on the extra-wortc list. 

5. lf the extra woric is performed dtler before or after an assignment, the 
miles driven shall be paid for at the applicable rate and the mileS drtven shall 
proportionately redute the amount rl guarantee payable but the hourly 
overtime rate shall be paid in addition to the guarantee payable for the 
period. Jn this case, the Operator shall lose his position on the extra-wortc 
list. 
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6. If extra work is performed on an Operator's assigned day off, the miles 
driven shall be paid for at the appllcable rate and such miles shall not reduce 
the amount of guarantee payable for the period. In this inst.ance, the 
Operator shall lose his position on the extra-work list. 

g) Operators who suffer an on-the-job injury, covered by Workers' Compensation, 
shall receive payment for the first day of injury as foUows: 

Regular Operatprs-

Regular one-way mileage on their bid assigrvnent. 

Regular one-way mileage of run they were operating at time of injury or in case 
of a charter, the day's work as re<J,Jired on the charter order for the day of injury. 

i) The allowance for Northern resident employees (North of Fort St John, e. c., and 
Nor1'1 of High Level, Alberta) shall be as follows. 

Single • $27S.OO per month 
Married • $325.00 per month 

Seasonal resident er\1)1oyees living in the above Northern areas shall, at the 
employee's option, be provided with Company quarters at no cost to the 
employee or shal be paid the above mentioned Northern allowance. 

SECTION49 
CHARTH TRIPS 

a) Company buses on special or charter trips will be manned by Spareboard 
Operators in accordance with the following procedu"es described as "Charter 
List". However, the Company shall have the right to assign any Operator on the 
Spareboard to any such trip, if in the Company's judgment; such Operator is 
better qualified than the Spareboard Operator to whom the trip would ordinarily 
have been assigned. In cases where charter parties have reason deemed valid by 
both parties to exdude an Operator from a charter, he shall be exduded. In such 
case, a "'runaround" shaU not have been aeated 

1. Charter List - A charter list wlll be established on each Spareboard for the 
purpose of assigning charters to Spareboard Operators. Each Operator 
must declare when he bids or is aSSigned to the Spareboard whether or not 
he wishes to be on the charter llst. Assignments from the charter list will be 
made accading to the Operator's position on the Spareboard on a first-in, 
first-out basis except when bid in accordance with (c) below. 

2. In the event no Spareboard Operator signs the charter list or the charter list 
becooles depleted, chat~ wlll be asgned from the reguar Spareboard 
on a first-in, first·out basis until such time as Operators become available 
and qualified on the charter list. Charter lists will be ~ted with each 
master bJd sheet. 
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3. Charters originating at other than home terminal Spareboard locations wirl 
be assigned to etigt>e charter liSt Operators except that sl'IOuld a charter 
develop at such location where no charter llst Operators are available, said 
charter may be assigned to a Spareboard Operator at that location who is 
not on the charter 1st. 

4. For assignment Pl6l>Ose5 only, cushion and deadhead trips associated with 
charter movements will be aslgned to charter board operators, If available. 

s. It is to be understood that charters being relieved at or operated from 
Spareboard lay'"Over poi1ts will be operated by the first-up eliglble 
Spareboard Operator at that location ~dless If he is on the charter Ust 
or not 

b) On charters d less than 96 hcus cb'ation, ~ for a specific c.harter tist 
Operator may be granted upon written request of the chartering party. Such 
speciflc request must be made at the time the charter Is arranged. 

c) All return charters over twenty-four (24) hours and arr one-way charters over 
ninety-six (96) hours are to be bid as a temporary vacancy by Spareboard 
Operators off the dlarter list. 

d) Tme allowance 

1. Unless stipulated elsewhere, oaid tine includes tine spent prepar1ng the 
bus to a maximum of one (1) hour, driving to ar1d/or from group pick up 
and/or drop off location, meal and sight&eelr•CJ stops, an time between 
asignments within an assignment block and, all t me waiting for the group. 
On the last day of a multi-day charter, off duty periods in excess of 4-hours 
will be excluded from paid time if sleeping accommodations are provided as 
per Section 37. 

2. On charter trlQS retwnlna to the start1na ootnt within twentv·four <24l 
bgn the affowable hours wlll consist of. actual on duty hours on the going 
ar1d return trips; plus lay-over time to a maximum of eight hours. However, 
where sleeping accommodation is provided, off duty per1ods in exces of 
four (4) hours wl not be included in paid time but a minimum of eleven 
(11) hours will be paid for the as1ignment 

3. On charter trios that do not return to the start1oa ooJnt withiD. twentv-four 
C24 l hours, actual time on duty shaH be allowed on the first dayi each 
succeeding day, except the last day, shall be paid a ffat rate of eleven (11) 
hours at the applicable chaner hour1y rate. 

4. The last day, actual on cl!tv time will be allowed with a minimum of four ( 4) 
hours. Off duty periods In exces of 4-hours will be exduded from paid time 
if Sleeping accotMM>dationS are provided as per Section 37. 

5. For the purpose of determining driving time in aslgnlng chater trips, It is 
agreed that this computation shall be on the basis of 55-mHes per hour. 

59 



A TU 1374 - GCTULC 201 J - 2014 Collective Bargaining Agreement 

e) Meals ancl l.Odgtog 

On dlatter5 not retumng to the 5tartWlQ point Wittlin twenty-fou" (24) hou"s, 
operators shall be rein"b.ned for actual cost d lodging; in addition, they shall 
receive expeng!!S for meals of eight dol~ ($8.00) per meal. Meals will be 
alla#ed at 6-hour lnevals with a lint of ttree (3) meals In each twenty-four (24) 
hotl period. 
On charters of CNer twenty-fuur (24) hours, the Company will arrange for the 
reservation of rooms for drivers, but c.aMot be responsible for any erro~ or 
exceptions made by hotels, motels, etc. 

f) Addjtjonal serv;ces 

Operators will render the services as defined on the charter trip order. Should the 
charter party request additional se1vices, the nearest supervisor should be 
contacted who will quote the additional cost for this service. Extra pay claims wlll 
not be submitted by the Operator unless such additional servk:es are approved bv 
the charter party In writing using "the appropriate company FormH. 

NOTE: It shall be noted on the d'latt.el' Older which indivldual(s) in the charter 
group is/are authortzed to request additional seMc:es. 

ADrtl 1, 2011 ADli 11. 2012 Aoril 1. 2013 

A $15.50 $15.85 $16.25 

A-1 $16.13 $16.49 $16.90 

A-2 $16.74 $17.12 $17.SS 

A-3 $17.35 $17.74 $18.18 

A-4 $17.96 $18.36 $18.82 

A-5 $18.52 $18.94 $19.41 

A-6 $19.07 $19.SO $19.99 

A-7 $19.70 $20.14 $20.64 

NB: lllere is no dally overtme alotment on charter wort<. Section 56(a, c, e, h) 
shal apply except for references to daily overtime in Section 56. 

h) On all charters, the Operator will be allowed to complete the charter If his hoc.n 
of service permit. If his hcus do not permt completion, he will wortc the charter 
to the division point a home terminal to which his holl"S permit At. that point he 
will tum the charter over to the eligible Spareboard Operator who will a>ntinue to 
operate the charter following the same p-ocedure. Exception; it has been agreed 
that an Operator cannot drive through Calgary, Edmonton, Regina, Winnipeg, 
Thunder Bay or Sudbury unlm the Operator can complete the charter. I.E. a 
Winnipeg Operator on a charter from Winnipeg to Banff, who cannot complete the 
charter all the way to Banff must now be relieved in Regina. Similarly a Regina 
Operator on a charter from Regina to atmwa must now be relieved In Winnipeg. 
Operators completing a one-way tour or charter out of their division will drive out 
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of that dMsion as per the "Span!board aperamg ~· on an CMrioad, 
charter or one-way trip whid'I is confinned to leave within twenty fOU" (24) hours 
and is on a direct routilg bade toward that Operator's home division. 

i) ~rs operated in a11y twenty-folr (24) hour periOd may be combiled into 
multi-assignment blocks and Operators will be paid for the actual hours worked or 
a mininum "rour ( 4) hours~ iS grmter. For dariftcation it is~ 
that Section 48(c) paragraph two (2) does not apply to charter wortc. 

j} Minimum pay for charters on a single or multiple assignment blocks will be: Four 
(4) hours. 

k) Qeacfbeads for charters at applicable charter hourly rates. It is the Company1s 
obligation to handle package express as quickly as possible in any manner 
necessary to expedite such handling. l'hettfore, the Company has the right to 
reQLM"e a deadheading driver to ClfTY padlage express to any poi1ts on route. 

I) Tme SDe!lt on ferries will be paid at the applicable charter hourly rates. Where a 
stateroom Is supplied, a maximum of eight (8) hours will be paid, except on 
charters paid under the flat rate provision, where all time will aa:rue to the dairy 
rate. In all instances where a stateroom is not supplied, all hours will be paid. 

SECTION SO 
RIDING THE QJSHIONS 

An Operator who rides the custtionS at the ~ of the ~nv shall be paid fifty 
pet'C.efit (50%) of his regulcr mileage rate for ead1 mile riding the cushions with the 
following exception: 

Garage miles are not applicable on cushion trips; however, an operator instrud:ed to 
a1shion between the termlnal and garage will be paid for such cushion miles. 

Time spent in riding the cushions shall be recorded as time worked but will not be 
taken into consideration in calaJlating overtime pay except as provided for in Section 
58. 

When a run bid Is made necemry bv increasing or reducing seivice, a regular 
Operator who tenninates his run at his away-from-home division point will be allowed 
half rate of pay for retuming to his home poi'lt. 

SECTIONSl 
INSTRUCflNG STUDENT OPERAlORS 

Operators instructing student Operators on their regular bulletined 1U1s at the request 
of the Company, shall receive one cent (1 cent) per mde in addition m their regular 
driving rate. 

SECJION52 
LOSS OF TIME DUE TO EXTRA WORK 

If a reglB' Operator is requi'ed by the Company to do work which CaJSeS him to lose 
his regular assignment or any part thereof, on the day that he Is so used, he wUI be 
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reimbursed for hiS net loss In earN1gs, if any. If the work actuaNy done is of longer 
dlKation than the regular ~gnment. or part thereof, lost by the Operator, he shall be 
paid f"or all such excess at his avertjme rate. Payment under this section shall not apply 
to terminal and road delays defined in Section 53. 

SECTIONS3 
TERMINAL D!l.AYS AND ROAD DELAYS 

a) If the Operator of a regular schedule is notified by proper Company authority at 
least one and one·half (1 'l.z) hours before his assignment Is due to depart from 
his home terminal that his schedule wl be leaving late, he shall receive no 
CQn1>ellSation prior to the tine at wtich he Is A!qUred to report for his 
asstgrvnent. If the Operator could not be readled, he shall be deemed to have 
been notified. 

b) If the Operator is not notified as in Section 53(a) and reports for his regular 
assignment at his home terminal, he shall be compensated at his hourly charter 
rate for all time held to the nearest five (S) minutes or If he is released, he shall 
receive a "shoW·uP" ree which wil be the equivalent of two (2) hou~· pay at the 
hourty chatter rate. 

c) If, after reporting for a reg.Jar assignment, an Opet·ator is released and told to 
report back to st.art his assignment at a later hour, the Operator shall be paid for 
all time held to the nearest five (5) minutes, U'ltl released, at tis hourly charter 
rate. If the period between the time the Operator Is released and the time that he 
is required to ~ back is less than two (2) hours, it shal be .,nstrued that he 
has been held continuously fi'om the tirne he first reported. 

d) At lay-over points where proper notificatiOn is not given, a regular Operator shall 
report for duty at his regular departure time and remain at the terminal for two 
(2) hours after his regular departure time for which he shall be paid at his hourly 
charter rate. The Operator shall then leave word where he may be reached and 
he shall receive no furtt1er compensation for waiting. 

e) Regular Operators or Spareboard Operators over1oadklg regular Sd'1edules who 
are delayed en route for any reason beyond their control causing them to exRed 
the amount of scheduled running time allowed for the trip they are operating by 
more than fifteen (15) minutes, shall be entitled to overtime for all time in excess 
cl fifteen (15) minutes ID the nearest five (5) "*1utes at their overtime hourly 
rate. 

f) 
1. A regular Operator who, as a res!Jt ~ C03d\ faue or schedule delay, is 

unable to ~te his original assignment will, provided his hours pennit, 
take over the going or return portion of his regular assignment as soon as 
possible and oomplete that assignment to tis home terminal. The regular 
Operator wlll be paid in full for the first assJgtvnent and the actual miles 
driven on the second assignment If his hours of service do not permit him to 
take over his regular assignment, he will be paid his ftrst assignment and 
actual OJshion miles home. 
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2. If a regular Operator is lnwucted to remain with coach due '> road failure, 
and as a result loses his next regular assignment or any part thereof, Section 
52 will apply. 

SECTJON54 
CANCB.l.AnON OR CURTAILMENT 

OF REGULAR ASSIGNMENTS 

a) If the Operator of a regular assignment is notified that his assignment has been 
canceUed at least one and one-half (1 1/2) hours prior to the departure tine of 
his assignment from his home terminal [one (1) hour at away-from-home 
termfnalJ, there shall be no compensation paid to the Operator on account of such 
cancellation. If the Operator could not be reached, he shall be deemed to have 
been notified. 

b) If the Operator d a regular asSlgnment is not notified as in SedJon 53(a) and he 
reports for duty far his regular assignment and the assignment Is caneelled, he 
shall receive a "show-up" fee which will be the equivalent of two (2) hours' pay at 
his hourly dlarter' rate and no further compensation wlll be paid to him on 
account of such cancellation. 

c) If the Operator d a regular assignment iS notified prior to his sdiedule leaving the 
terminal that his regular ass;gnment is aJrtaUed due to road or weather 
conditions, he shall be paid only for the actual miles driven. 

d) If the Operator of a regular assignment reports for duty and is held by proper 
authority for more than two (2) hows after his departure time, he shall receive a 
sum equivalentto two (2) hours' pay at his hourly charter rate for the first two (2) 
hours and his hourly cha1ter rate for each additional hour so held, until released, 
but no further compensation shall be paid to him on account d the cancellation 
until his regular assignment is resumed. 

e) 
1. If a regular assignment Is cancelled or curtailed en route after the Operator 

thereof leaves the terminal, as a result of inclement weather, road conditions 
or other matters beyond his control, he shall be paid not less than the 
regular pay for his assignment for that day and should he be required to 
remain <11 clJty for any time in excess d his regular assignment, he shall be 
paid for all such excess at his overtime rate, until released from duty. 
Nothing shall prevent the Company from requiring such Operator to do other 
wor1c within the Operator's vocation and if such other work Is done, pay 
therefore shall not apply until it Is in excess of the amount paid In lieu of 
such canceUatlon or curtailment of service. 

If the Operator of a regular assignment becomes ill en route and camot 
complete the assignment, he wilt be paid fur actual miles driven and cushion 
miles home. 

2. A regular Operator, whose assignment is cancelled at an away-from-home 
point as a result of weather or road conditions, will be paid cushion miles to 
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return to his home terminal on the first available schedule. If the Operator is 
instructed not to wshion, and Is hefd by the Company and as a result, loses 
his next reguiar assignment or anv part thereof, Section 52 will apply; 
however, if, due to weather or road conditions, the Operator is unable to get 
to his home terminal in tine to pick up his next assignment, he wlll only be 
paid the above mentioned cushion miles with no further compensation. 

f) Arter the first day of canc:effation or rurtaHment of sefVice and untif the regular 
service is resumed, the Operator will only be paid for actual work perfonned at his 
regular rate of pay. If, however, hours worked on any such day of cancellation or 
curtailment exceed his regular assignment time, including service allowance, then 
such excess, less thirty (30) minutes will be considered as overtime. 

g) If, due to lnt~tion of regular service, an Operator of a regula' aSSignment is 
held at an away-from-home location, he shall be entitled to meals after his 
scheduled departure tine on the same basis as a Spareboard Operator would 
receive on being held away from home until such time as such regular Operator 
returns to work or returns to his home terminal whichever shall first occur. The 
meal allowance shall not exceed $7.00 

Meals wlll be allowed at Six (6) hour intervals with a limit of three (3) meals in 
each twenty-four (24) hour periOd. 

In additton, the regular Operator shall be paid for time spent at his away-from
home termrlal at the rate of six dolats and forty-one cents ($6.41) per hour ror a 
maxinun period of etg"tt (8) hollS in each twenty-rour (24) hour per10d after the 
first full twelve (12) hours fallowing his scheduled depart\Ke time. 

SECTION SS 
BIWEEKLY GUARANTEE 

Spareboard Operators who are available for service twelve (12) days In any pay period 
shall receive a biweekly guarantee equal to sixteen hundred (1600) miles driven at 
their applicable mileage ra~. Cost of living allowance does not apply to this mileage 
rate. 

Available for serviee shall mean as desat>ed In Section 59 (Available and Qualified 
Defined) het'ein. A Spareboard Operator who is available for servile for less than 
twelve (12) days in any pay period shall have any guarantee reduced by one-twelfth 
for each day not available. 

Atty and all eamlnos and allowances in any pay period shall apply to the biweekty 
guarantee herein prnVlded. 

SECTIONS& 
OVERTIME 

a) All time worked In excess of ten (10) hours per day, ninety-she (96) hours per 
biweekly pay period [except one hundred (100) hours for Spareboard Operators 
between and tndudng the first pay period beginning in June and the last pay 
period ending In September] or an time worked in excess of 2080 hours In a 
calendar year (It being lllderstood that if overtime is paid on a dally or biweekly 
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basiS it shan not be required to be paid on the annual basis) shaft be considered 
overtime unless otherwise provided for in this Agreement. 

NOTE: c.alcUation of averaging for overtime will in IDmpHance with the Canada 
labor Code 

b) For the~ d computing the hotJ's warted by an Operator. the following 
tme allowance win be added bv the payroll dei>artment to the tnne shown on the 
Operator's payroll slip. 

1. Regular trips· Thirty (30) miootes at the beginning and ntteen (15) minutes 
at the end of each trip. except on tumaround trips where the actual time is 
less than forty-five (45) minutes, In which case actual time in between the 
two (2) trips shall be allowed. 

2. Overload trips • Afteen (15) minutes at the beginning and fifteen (IS) 
minutes at the end of each trip. 

3. Deadhead and cushiOn bips - No time allowance will be added. 

c) Each Operator shall be entitled to a period of at least twenty-four (24) 
consecutive hour5 of rest at his home tenninal ead'I week, or a period of at least 
forty-eight (48) conserutive hours of rest at his home tenninal in every two (2) 
weeks. It is agreed that an Operator who has received forty-eight ( 48) 
1Dnsecutive hours of rest in two (2) consea.itive weeks, will not be entitled to 
overtime for having worked in excess of forty-eight (48) hours in one d these 
weeks, except and ooless the total time for the two (2) weds exceeds ninety-six 
(96) hours. [Exception see (a) above]. 

Absorbioo Qyertlme; Operators shall not be reqUr'ed kJ take time off or change 
designated days orf In order that the payment of overtime may be avoided. 

d) If a regular Operau does not receive his weekly or fortnightly rest period as 
above provided, all such time worked during ead'I rest period or periods shall be 
considered as overtime, but in no instance shall the time allowed and paid for at 
the overtime rate fa each day d rest be less than as folows: 

1. If time worked Is ru (4) hours or less, he will be allowed fifty percent 
(50%) of his regUar- day's pay at his cwettime rate. Provided he Is available 
and willing to work the full four (4) hours. 

2. If time worked exceeds the four (4) hcus, he wlll be alowed the regular 
day's pay at his overtime rate provided he is available and willing to wortc the 
full eight (8) hours. 

e) If a Spareboard Operator does not receive his weekly or fortnightly rest period as 
provided in Clause (c) hereof, all time worked during ead'I rest period or periods 
will be c.onsidered as overtime. Rest period or periods shall be the thirteenth 13th) 
and fourteenth (14th) day of the pay period. 
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f) An Operator working on a regular assignment who clalms and is allowed overtime 
pay wlll receive the mlleage rate for his assignment plus the hourly rate for his 
dasslflcatlon, as set f'orth below, for all time waked in the overtme period. 

g) All Operator working on other than a regUar' assignment who claims and is 
allowed overtime pay, will be paid at his nlleage rate for au miles driven in the 
overtime period plus the hour1y rate for his classification, as set out below, for all 
time worked in the overtime period. 

h) The following hourly rates wlH be used for overtime pay in all cases except In the 
case of an Operator on a charter. 

Anril 1 2011 

A $7.62 

A-1 $7.94 

A-2 58.28 

A-l $8.61 

A-4 ~.77 

A-5 $8.93 

A-6 $9.10 

A-7 $9.27 

NOTE: Cost-of-Living does not apply to these rates. 

(I) All Operator starting a trip before midnight and running into overtime 
which termina~ after midnight shaU be paid therefore as though the 
work (regular and overtime) had au been done in one (1) day and he 
shall remain in overtime until he has had four ( 4) consecutive hours off 
duty. 

SECTIONS7 
OPERA TORS WORKING ON 

TWO ASSIGNMENT'S IN ONE DAY 

a) If an Operator works on two (2) ass·qynents on the same day, each asstgnment 
shall be treated as a separate day's wak, and no overtime shall be clained or 
alowed for that day, unless the Operator shall have been entitled to overtime pay 
for either of the said assignments, and then Mv with respect to the assignments 
during which the overtime was waked. All hcu's worked on sud1 days; however, 
wlll be taken Into account In computing the total week.ly hOU"s and overtine, If 
any, in respect thereof. If, as a result of the first assignment being delayed, the 
layover period between the two (2) asSlignments is less than two (2) hcus, the 
first assignment will be paid for as provided in Section 53 of ttis Article (Terminal 
Delays and Road Delays), and all time worked in the seccnd assignment shall be 
considered as overtine (except as mutually agreed between the parties). 

b) When a Spareboard Operator works on more than one (1) trip on the same day, 
no overtime shal be claimed or aHowed for that day, except on single tr1>S which 
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exceed ten (10) holn, and on multipe bips if time off between b1ps does not 
exleed service time allowance. 

SECTJON 58 
WORK IN ADDmON TO REGULAR ASSIGNMENT 

A regular Operator called to WOO< eitf'ler before or after his regular assignment will be 
paid at his overtime rate but in no case shall he receive less than folK (4) times the 
applicable hour1y dB'ter ra~ for such extra work. If an Operator is called but not 
used, he shall be paid a •call-up" fee of two (2) hours protecting pay which will entitle 
the Company to hold him for a two (2) hour period. 

In the application of this section, the reference to "overtime rate" shall refer to the 
rates as outlined In section 56(h) and "extra watt" shall refer to all work performed 
while driving or cushioning. · 

Olarter assignments will be paid at the applicable section 49(h) Hourly Olater Rate, 
plus section 56(h) overtime r*, for all hours worked. 

SECTJON59 
AVAILABLE AND QUAUFJED DEFINED 

'Where il thiS Artide (Artide 2), the wordS "Available• and •Quallfied" are used, they 
shall have the following meanilg: 

•Available" or "Available ror Serviee" shal meMt that an Operator Is prompttv available 
by local telephone, cell phone and/or pager, or has made some arr~ with his 
dispatcher as to where he can be promptly locaai and notified when he is needed. 

"Qualified" or "Qualified for Service" shall mean that the Operator has had proper nS. 
knows the ~t has the necessary licenses and, is eligi>le for the assq,ment 
(truck/charter boards). 

ARnCLE3 
MECHANICAL DEPARTMENT 

SECl'ION60 
SENIORITY 

a) Eadl garage shall constitute a separate seniority district in which maln~nance 
employees there regularly employed will hold seniority. [At any point where the 
Company maintains two (2) ar more garages, they shall be deemed to be one (1) 
seniority di0ict]. 

b) Fa- the purposes of promotion, demotion, bidding, lay off and recall, the seniority 
of an empk>yee wiU be on a dassifiatiOn basis and if applicable, on Licensed 
Trctdes designation, and shal da~ from the time the employee first entered the 
dassificatlon. 

c) A Trades ~'s seniority shall include an ti'ne spent in Uc:en9ed Trades A-1, 
Apprentice Trades A-2 and, Non-licensed Trades A-3. 

67 



ATU 1374-GCTULC 2011 -2014Coltective Bargaining Agreement 

Maintenanee ~ Person seniority Shall a.. all time spent as a 1 • dass 
Stores Oertc, 1:"" dass Stores Oer1c., Senk>r S~, Junk>r ~' 
Rfing a Rea>rds Cleric, Junior StDres Oerk ard/<X, Tool-room Oerk. 
A Service Person's seniority shall include aM time spent as a former Coach Cleaner 
and 1 • and 1:"" dass Service Person. 

For the purpose of seniority in a partiaJlar dcmiflcation, it shaH be from the date 
an emptcvee earned wages in the da!liific.aUon, and in ases where he has 
worked in various ctassn:attons in the same work locatioo, he shaft maintain his 
seniority posit:k>n in eadl of the classifications in which he has w<Jft<ed and eamed 
wages. 

SerVice time shall be on a tompany wide basis and shal date from the time the 
employee ,..st entered the service of the Company. 

d) Lay ol'fs: An ef1'1Jloyee will be laid off in the reverse order of seniority in their 
respective das.stfation and, if applicable, their respective level within that 
classiflcaUon, at the location they are working. For darity emplavees in the Trades 
dasslflcaHon wlll be lald off via their trade designations, based on their seniority 
within the Trades level. Trades designatioo indJdes licensed: Mechanic,, Welder, 
Machirist E1edrmi and, Body Repair~. 

In the event d a lay off, an employee may tunp any bYer dassincation in which 
he has worked aoo es1ablisfted seUity. An empbyee with no seniority in a lower 
~boo will bump to the next lower dassiflcati<XI that he can hold based on 
his eombined seMce in anyh9lef' dassiflcation. 

In the event an apprentice Is tafd off, he wlll have the ~t as wen, to revert to 
any former daSSiflcation in that he holds seniority, based on the process above. 

A maintenance employee shall have not more than seventy two (72) hours to 
exercise tis seniority. 

A maintenance employee lntendng to "bump" or displace another maintenance 
employee, shaU give to the employee being "bumped" (with copy to supervisor) at 
least forty eiglt ( 48) hcus notice in writing on the proper form, of his intention to 
do so. An ef11)1oyee so bumped n'IJSt serve bump notice within seventy two (72) 
hours of receiving bllTIP notice to the efTl>k>yee he Intends to tunp. 

e) A maintenance ~ shall retain and act\ITlulate seniority in his seniority 
diSb'ict when the COf11>allY tem~tv assigns him to another seniOrtty dbtr1ct. 

SECTJONel 
TRANSFERS 

a) An empJoyee desiring to transfer permanently from one seniority district to 
another mav make appllcation in writing to the c.ompany at Hs head ornce. Should 
a vacancy occur or a new position be aeated l'1 the seniority district to which the 
applicant desires tra11ftr, and should the applicant, in the judgment of the 
Company, be qualified to till such vacancy or posi.ion, the applicant will be given 
the right to transfer. It is understood and agreed that If the efl1)1oyee wishing to 
transfer Is classified In the same or higher dasslficatlon than the classification to 
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which he is transtemng, there shat be no questton as to his being qualifted ror 
same. In any sud1 case, the employee transferring wm, except as provided In 
paragraphs (b) and (c) of this Section, relinquish all 5efllority rights in the 
seniority district rrom which he has been transferred, and his seniority shall begin 
and acaue in the new seniority district from the actual time he commences wortc 
in same. For the purpose of estamlishlng an employee's wage rate when he 
transfeB to a seniority district, he ~tr be allowed the same dassif1cati0n based 
on the length cl service whid1 he held at the time of transfer, provided that his 
occupatiOnal dasstfication is not changed. 

b) Where work is pennanently transferred from one seniority district to another, 
fuUtime employees who have been performing that work in the seniority district 
from which the wOft< has been transferred will be allowed to transfer to the 
seniority district where the work has been transferred without loss of seniority and 
In seniority order. 

c) Should an employee voluntarily transfer to another seniority district to fill some 
vacancy and/or some new position, and such vacancy and/or new position be 
abolished witnln two (2) years from the date such employee transferred to same, 
such employee shall have the right to exercise his full seniority right& again in the 
5efliority d5111d from which he transferred. It is ~ and agreed that the 
time spent by the employee in the seniority district to whim he tJ'ansferred will be 
added to the time wortced in the seniority dlstrtct from which he transferred in 
order to establish his seniority at the tine he exertlsed it upon retuming to the 
orignal seniority district. 

NOTE: See Section 9, lay Offs. 

d) T1le Company reserves the right to ~mporarily transfer A'T\J 1374 employees from 
one seniority dstric.t to another district in Local 1374 it order to meet operational 
demand. The company wl post for volunteers based on Oassificatlon and trade 
designation. If no volooteers are available the junior employee in the 
Classification and trade designation will be assigned. The duration of the transfer 
ror assigned employees wil be limited to five working days. Selected employees 
shall be deemed as extra staff and management shall determine their tasks, work 
hours and days off while away from their home diVisM>n. Their presence at the 
temporary aS'Signment division shall have no Impact on existing local bids nor shall 
their temporary absence from their home division be deemed to have aealed a 
vacancy thus a bid is not reqlired. The Company will prepay an transfetTed 
employee's transportation and hotel costs and reimburse all reasonable meal 
expense upon presentation of receipt. 

SECTION62 . 
BIDDING SHIFTS AND DAYS-Off 

Maintenance employees In this department may bid on stirft:s and days-olf, In 
accordance with seniority. There shall be no "rotating" shifts. 

NOTE: Maintenance employees shall bid on weekly blocks. 
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~ees In the Licensed Trades level will bid for specfte trade-designated work for 
whidl they are t'ertifted (I.e. mech.lric, welder, body mai, etc.), based on their 
seniority within the Lleensed Trades levet. 

Each garage shall establish shift: bids to meet local needs with a minimum of four ( 4) 
bKts per year in any garage. 

Any shift: change of over two (2) hours will be re-bid. 

Local supervisors shall consult with a Shift Committee or If a Shift: Committee does not 
exist then with a shop stewcrd or a Union Representative to work out the best shifts 
PQ95tble before posting new shifts for bid. The Area Main~nance Manager or his 
designate will present the Shift Committee with information on the days, and hours 
requi'ed m provide coverage according to work requirements. In tum he will work with 
the shift: committee to formulate the best possible blod<s of shifts and days off to meet 
these requirements. In all instances, the Company will be the final judge. 

Vacation relief shifts wlll be included on Mast!rbids whenever possible. 

For the purpose of bkldng shifts in the Main~ne Grctges, all bids will be posted for 
a minimum of four ( 4) days. Bidding will commence on the ftfth (5°') day and fNetY 
employee must make his dioia! t1 ordef of seniority within one-half Un> hour of 
beilg ~ with the bid sheet. 
Each general bid shall include: 

1. The start tine, date and duration of bid. 

2. The hoLrS to be worked and weekly rest periOd for each bid position. 

3. Each bid shall include the number of respective employees by classiftcatlon 
required per shift. 

NOTE: The Company and the UniOn agree that any Service Person, who 
proves unable to <rive a bus followlng training, will be able to 
perform the remaining duties and responsibility of a Service Person. 
The Company is entitled to utilize the individuals in the Service 
Person dassification m ensure that qualified personnel are available 
on au shifts. in partiOJlar at least one individual who is able to 
perform the driVing duties. 

NOlC: It is agreed that the Maintenance Department wlll post voluntary 
wort lists of employees required to work on Christmas Day, Boxing 
Day and New Years Day. 

5ECTJON63 
CLASSIFICATION OF EMPLOYEES 

a) Eactl employee will be paid at the appropria~ classification rate, recognizing his 
seniority in said classtncation; for trades person, the ra~ for the applicable level 
will be applied. 
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b) An employee regutarly hired to do WOf1c In any dassificatton may be assigned to 
do other casual work in any other classification but such ~ments shall not 
affect his classification or rate of pay. 

5ECTION64 
Q.A91RATJO 

The ratio of Level A3 Trades ~ to ~ Al Trades Person sNI not be greater 
than one (1) to one (1) in anv ~ garage. 

SECTION'5 
FIWNG Of VACANCIES OR NEW POSMONS 

When vacancies OCC\I' or new positions are created, or when desirable to train a new 
employee, ef11)1oyees shaft be notified by bulletin not later than five (5) days after the 
position Is vacant, and buBetin shall remain posted for fOU' (4) consecutive days. 

The Company will consUt with the tJnon to implement qualifying tests for positions, 
qualifications being sufficient, the position will be fiUed on the basis of seniority among 
applicant employees in the garage with the vacancy or new posiHon. If, in the 
judgment of the Company, none of the employees bidding are qualified for the vacancy 
or position, same may be filled from other SOtltl!:S. 

The bid sheet may be taken down as soon as the serior ~allfted man bids for the job 
that ts open. 

If after a reasonable period of time, not to exceed sixty (60) days, the employee Is 
foood i~ of holding the positicn or wishes to revert bade, he shall revert to his 
former position without loss of seniority. 

When an employee bids for and is awarded a pennanent position, if a vacancy resul'5, 
hiS former position will be declared vacant and buleti'led within five (S) days and 
bulletin shall remain posted for three (3) mnsecutive days. 

Tl'lls Section shall not be construed as relating to the routine shifting of employees 
from one job to another in the garage, within the same dasslficatiOn and within the 
same shift of hours, and which does not involve a change in the rate of pay. 

SECTION66 
TRADE APPRENTICES 

Tl'lis cEffication indudes aH empkPjees who have entered the ApPrenticeship 
program. 

The ~ ~ the right to determine the ma>eim\ITI oomber of ~y
spMSDred employees In the ~ticeship Program at any given time. No less than 
two (2) employees wtll be allowed to ~te in each schettJled school. 

a) SEl£CTION PROCESS 

All applicants for the position of apprentice will be required to take a qualifying 
exam and also meet the entrance standards of the applicable Provincial 
ApprentileShip Board. 

1. Applicants who meet the Board's entrance standards and achieve test resul'5 
at or above the qualfying level will be mnsidered "assessment-qualified." 
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2. ~t-qualified app(lconts wll be selected to ftll vacancies or new 
apprentiee positions via their company seniority; however emplo)ees In Level 
A3 Non-licensed T fades wia be given priority In selection over other 
ctassifiultions. 

b) SCHEDUUNG ANO SOiOOL 

The ~Y ~ to meet with apprentices and the ~Ion for a "Awrentice 
Sdlooling Meeting* within one month after receipt of v~ ~ ~ule'" 
issued by the Apprenticeship Department of Advanced E<*Jcation and Training or 
applicable provincial body. Each apprentice tradesperson's level and dates for 
schooling shall be established for the folowing school year at this meeting. 

Upon successful completion of each level, the Company wHI reimburse the 
apprentice for the cost of tuition and required books. Apprentices are to submit an 
expense report with recet>ts and proof of completion. 

Employees in this classification shau continue to be paid their applicable hourly 
rate while attending school. This will be based on a 40 hour work week over the 
training period durtng whidl an apprentice is enrolled In Company approved 
mechanic apprenticeship training. 

The present benefits and payment schedule will remain In place while an 
apprentice is on an auttuized lea'R to attend school. 

c) SENIORm AND aASSIFICAllONS 

1. An apprentice wll retan and ac:cunuate seniority in the A2 level, while 
attending the~ scnool. 

2. Upon sue~ completion of the Apprenticeship Program, an employee wm 
attain the A-1 medlilnic starting rate of pay. Pay progresskln will be based 
on service time in the A-1 dassiflcation. 

3. An employee who is re9stered in an Apprenticeship program, who 
voluntarily resignS from the program, may revert back to a lower 
classlflcatloo or level in which he has worked and Is able to hold seniority. 
His seniority will include all time served in the A2 level. 

4. If an apprentice fais to successfully complete any level of the program and is 
requi'ed to repeat that level as determined by the training institute, his 
sponsorship in that program will cease fmmedlately. The apprentk:e has the 
right to all appeals and any re-writes, as al)pro\led by the trahng ilstitute, 
Stbject to the followilg paragraph. 

Notwtthstanding the above right to appeals and rewrites, the Company 
re5eM!S the right to ~ the apprenti<E's progress and make a 
de~rminatlon that he is capable of holding the position. Should the 
apprentice choose not to continue or be deemed incapable by the Apprentice 
Board an applicant In waiting wlll be tested and qualified to flll the position. 

In elttler of the above sttuaHoRs, he shall revert to his ~ious classification 
or level (if any) using his bumping rights. His seniority will indude arr time 
served in the A2 LeVel. 
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SECTION67 
WORl<lNG AWAY FROM GARAGES 

a) If an employee is required to work at a point away from his home garage, he wilt 
be paid for all S\Jch work on the basis as If he were working In his home garage. 
Except as provided in clause (b) hereof, all time spent in traveling to and from 
S\fch outside work wlll be paid for at the employee's regular rate of pay. 

b) If, i1 N'ftl one (1) day, an employee's time worked Pius traveling ~ exceeds 
eight (8) holrs, that portion of the time which exceeds eight (8) holrs will be 
paid for at the employee's overtime rate. 

c) If an employee is required to work away from his home garage, his total time 
allowance for each day or part of a day he is required to be away sttall not be less 
than eight (8) hw's and, in addition, he wl be allowed and reimbursed for all 
actual reasonable necesary expense for meals and lodging. Upon request a cash 
advance will be provfded for expenses unless alternative arrangements have been 
made. 

SECTION68 
REST PERIODS 

Employees in this department will be allowed a ten (10) minute rest period during the 
first four ( 4) hours of work and a second ten (10) minute rest period during the second 
four (4) hOtxS of work. 

SECTION61 
WAGE RATES 

Job classlftaHon and rates of pay thaaore shall be as W>wn ~nder: 

Classification "A" 
L.EVa "A·1 • UCENSEO TRADES PERSON 
(Includes Licensed Mechanics, Machinists, Welders, Electricians, BocJyman) 
STARTING RATE IN a.ASSIFICATION 

Start Rate I Aorll 1, 2011 I AOri1 1 2012 I Aoril 1 2013 I 

Vaneouver 31.70 32.41 33.22 
... ········-······· - 30.85 11.uil~I 30.56 32.36 

Edmonton 30.85 30.56 32.36 
l.dlUdf J 30.85 30.56 32.36 
Winnioea 28.11 29.57 31.12 
Prince~~-~ 28.38 29.09 29.89 

I Sudbury 28.38 29.09 29.89 

RATE AF1B 6 MONTHS IN ClASSIFICATION 

After 6 Months Aoril 1. 2011 ADtiJ 1. 2012 Ariril 1. 2013 
vanc:ower 31.88 32.60 33.42 
Thomoson 31.01 31.73. 32.55 
Edmonton 31.01 31.73 32.55 
ca1aarv 31.01 31.73 32.55 
Wk'lnlpeg 28.29 29.76 31.33 

I Prince George 28.55 29.27 30.09 
I Sudbury 28.56 29.28 30.10 
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RA TE AFnR 18 MONTHS IN Cl.ASSIFICA TION 

After 18 Months rfl 1 2011 ii l 2012 
32.05 32.77 

ThomPSOO 31.18 31.90 I Edmonton 31.18 31.90 
ca1gary 31.18 31.90 

I Winnipeg 28.73 30.20 

1:&:: 28.73 29.45 
28.73 29.45 

LEVEL "A-1" BODY PERSONS hired after January 1, 2007 

STARTING RATE IN CLASSIFICATION 

Start Ra~ Aoril 1. 2011 Aoril 1. 2012 
Villtf:J,'J4Nef 23.10 23.62 
........ ,~. 23.10 23.62 
Edmonton 23.10 l 23.62 
ca1aarv 23.10 23.62 
Winnioea 20.84 21.31 
Printe Geoti- 21.0'4 21.51 
SUdburv 21.45 21.93 

RA TE AFnR 6 MONTHS IN CLASSIFICATION 

Aftl!r 6 Monttls April 1. 2011 April 1 2012 
v~ 23.25 23.77 
Th~·~·~n 23.25 23.77 
Edmonton 23.25 23.77 
ca1aarv 23.25 23.77 
Wlnnloea 20.97 21.44 
Prince Georae 21.17 21.64 
Sudburv 20.55 21.01 

RATE AFnR 18 MONTlfS IN Q.ASSIFICATION 

I Me 18 Monttls l April 1 2011 I I 
Aprill 2012 

' v~ 23.38 23.91 
- 23.38 23.91 I ,~•lu;)Ulf 

Edmonton 23.38 23.91 
ca1aarv 23.38 I 23.91 
Winni pea 21.09 21.56 
Prilce Georae 21.09 21.56 
Sudburv 21.71 22.20 

·11 2013 
33.59 
32.72 
32.72 
32.72 
31.77 
30.27 
30.27 

ADril 1. 2013 
24.21 
24.21 

I 24.21 
24.21 
21.84 
22.05 
22.48 

ADrill.2013 
24.36 
24.36 
24.36 
24.36 
21.98 
22.19 
21.54 

April 1, 2013 
24.51 
24.51 
24.51 
24.51 
22.10 
22.10 
22.76 
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Level "A·2" 
~tke Trades (includes ~ice Mechanics, MachiniSts, Welders, Electricians, 
Body Repair Persons) 

RATtS: Class "'A·2" 
Apprentice Trades (Heavy Equipment Technicians) 

Level One 
Level Two 
Level Three 
level Four 

70% of A-1 starting rate CK OJrTent C1as5tflcatlon, (~ Is ~er) 
75% of A-1 starting rate 
80% of A· 1 starting rne 
85% of A· 1 starting raE 

NOTE: If a provincial apprentiles~ board mandates a higher percentage such 
higier rate wl be paid. 

Level "A· 3" 

Non-licensed Trades (includes Mechanics, Bodyman, Treman and Upholsterers) 

E"1>k>yees in ttls dassiftcation should be qualifted to. perfonn al elides within this 
dassilbtion with minimal training. 

level "A·3" 
Mechanics, Body Man, 
Uot •. 

~~ers ADriJ 1. 2011 Aoril l. 2012 AoriJ 1. 2013 
start Rate 17.16 17.55 17.99 
Arter fV@ar of service 18.15 18.56 19.02 
Arter 2 vears of seMc2 19.15 19.58 20.07 
After 3 wars of seMa! 20.05 20.50 21.01 
After 4 years rl seMc:e 21.17 21.65 22.19 

level "A·3" 
Tire Persons Aoril 1. 2011 Amil 1. 2012 Aorll 1. 2013 
Start Rate 17.32 17.71 18.15 
After 1 vear of service 18.32 18.73 19.20 
A~r 2 VMrs of service 19.33 19.76 20.25 
After 3 vears d service 20.34 20.80 21.32 
After 4 vears of seMc:e 21.37 21.85 22.40 

Level A3 Trades Persons holding a valid -c.ertiftc3te of Profic;ency• or '"Trade Ucense" 
diA!CtfV related to the skills they are R!Quired to perfonn kl their nonnal h of duty 
shal automatieally attain the Al Trades Person rate after lbw' (4) years of serviR with 
the COmpany as determined by the provisions of Seaton 26 herein. 1tlese c.ert·itic.ates 
or Trade UC:enses nut be recognlZed as vaid in the Province he is~ for this 
sectiOn to apply. 

Within forty-five ( 45) days of ratification, the Company and Ulion awee to meet and 
diSaJSS the possible l~tion cl a lansed Master Trades Pmon (h:iudes 
licensed Mect\anics with a deslgna~ system specialty). Any mplementatlon wUI be 
upon mutual agreement of the parties. 
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Oas-sitication "B" 
Maintenance Support Person 

This ~tlon will include persons quaHfied for stores room and general 
administration fi.n:tions. 

Oassitication ·e· ~ 
Persons 
Start Rate 
After 1 vear of service 
Aft.et 2 vears ~ seMc:e 

I After 3 years ~ seMc:e 
After 4 vears ~ serW:e 

Classification ·c· 
Service Person 

April 1. 2011 
16.22 
17.17 
18.09 

I 19.03 
19.98 

April 1. 2012 Aoril L 2013 
16.58 16.99 
17.56 18.00 
18.50 18.96 
19.46 I 19.95 
20.43 20.94 

This Classification will include employees qualifled for the following work as required by 
the <:orroany: 

Fuelling, washing, poliShlng, and deaning motor vehicles, parts lds, and equipment; 
chedcing ti'es; chedci1Q exterior lights; checking ti.lid levels; pefforming general utility 
work and maintaining any r'leCeQry records; hostling buses; and deaning the interior 
~ coaches, janitorial work and perfonning related work. Other llght mechanical wort< 
may also be ass9led, subject to the applicable provincial or federal jou'neyman 
restrictions. 

Employees Hired before December 1, 1999: 

oas.9flcation "c· 
SeMce Person ·1 1 2011 ·11 2012 , 1 2013 

18.62 19.G4 19.52 

Employees Hired aft:er December 1, 1999: 

Cassification "C- Service 
PerSCll Start Rate ADtil 1. 2011 Aoril 1. 2012 APrtl 1. 2013 
Vancouver 13.50 13.80 14.15 
Thomoson 13.50 13.80 14.15 
Edmonton 13.50 13.80 14.15 
ca1oarv 13.50 13.80 14.15 
Winnio@o 13.50 13.80 14.15 
Prince~-- 13.50 13.80 14.15 
Sudburv 13.50 13.80 14.15 

Oassificabon "C" SeMce 
Person After 1 year of 
seMc:e Aorfl 1. 2011 Aoril 11. 2012 ADril 1 2013 
Vancouver 15.10 15.44 15.83 
Tnonwson 15.10 15.44 15.83 
EdmontDn 15.10 15.44 15.83 
Calaarv 15.10 15.44 15.83 
Winnloea 15.10 15.44 15.83 
Prince Georoe 15.10 15.44 15.83 
Sudburv 15.10 15.44 15.83 
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Employees in each of the above dassmcations wiH be required to have the skill and 
ability necessary to perform the duties and responsibilities within eact1 vocation. 

The Company reserves the riglt to i~ empkJyee compensation on a regional 
basis in order to retain and t*1! staff in al GassiflcaOOf'ls. Prior to ammencing any 
such regional martet analysis, the Company will meet with the Union to di9tus:s the 
900ll!!JT'tS, the process and the Intent of a regional wage martet analysis. 

NOTE 1. 

NOTE2. 

NO'Tt3. 

NOTI;4. 

The Company is committed to provide training resources to our 
employees. As such, the Company will make every effort to provide the 
Al Tradespersons with training necessary in the perfotmance of their job 
duties. 

In addition to the wage rates set out in this Section, there shall be paid 
to the ~yee In this department a cost-of-livlng allowance as outllned 
in Section 27 of Article 1 of this Agreement (Cost-of-Living Allowance.) 

The Company shall pay the rental cost of up to three (3) pa~ of 
mveralls or three (3) sevice coats per week, if necesgcy, at the 
disaetk>r'I of the Company, to all employees In the maintenance 
department. 

At all CompiVly loc.3ti:>ns, and/ex on all shifts, where there is no on site 
Manager/Foreman, the Company wll desi~te an employee to act as 
Lead Hand. If no such designation iS made, then the senor Licensed 
Trades PeBon with a medWlic's designation on the shift wlll be 
designated as the Lead Hand. EmP<>vees acttng as Lead Hand wll be 
paid the lead Hand premium for all hours wortted. 

The Company may aso designate an !nlJloyee to act as Lead Hand to assJst with the 
direction of wortcflow in a functional area or department (such as but not limited to the 
service lane, parts room or repair line). A Licensed Trades person must be designated 
as Lead Hand when directing med1anics workflow. 

Lead hands will direct workftow and perform other Supervisory tasks but will not issue 
discipline. Employees will be paid a lead hand premium of one dollar ($1.CIO) per hour 
fa all hours so engaged. 

Note S. 

NOTE6. 

NOTI; 7. 

In instances v..hete the Company requi'es an external source to pesform 
WOltc assodated with the Maintenana OcQJpational Group, an AlU 1374 
member will be in attendance. It iS understood that this provision does 
not apply to warranty woric. 

The Company shall make inpact sockel'S available to all Trades 
Designated employees. SeMce Pe'SOn tools shall be made available to 
each Service Person as determined by the Company. 1lte Service Person 
will be responsible for the care, return, a~ replacement of such tools. 

All maintenance employees except Maintenance Support Persons may be 
required to perform routine moving of buses as part of their job 
descrC>tlon. 
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NOTE 8. Al, A2. and A3 Trades Persons who commec.e their shift at 3:00 p.m. 
and before 5:00 a.m. shall be entitled to a shift dirferential of sixty (60) 
cents per h<U. All other employees Will receive twenty-five (25) cents 
perh<u. 

NOTE 9. All efl1Jloyees in the A-1 daSSltication wlll receive an annual tool 
allowance of $225.00. All employees in the A-2 claS"Siflcation wil receive 
an annual tool allowance d $200.00. Al employees ii the A-3 
dassification wll ~an aviual toot allowance of $150.00. The toof 
alowance wll be paid in ~-

NJTE 10. At the option ot the Company, we wlll provide either a safety 
shoe/boot or a shoe/boot rebate. If the Company provides the 
safety lhoe/boot, It wlll be on a yearty basis pwchased from a 
designated national contractwndor. 

If the rebate ·is provided, the Company wll provide an annual 
allowance of $110.00 for the Pl'chase d CSA prob:di\<e footwear shall 
be paid In the month of December, provided the original receipt is 
submitted kl the Company prior to November 1 •. Such protective 
footwear must meet Company pollcles and is kl be kept in good 
condition. 

NOTE 11. The Company reserves the right to iiitlate employee incentive programs 
and will confe' with the Union before Implementation of any such 
programs. 

ARTia.E4 
TERMINAL EMPLOYEES 

SECT10N70 
SENIORITY 

Each promce shal constitute and comprise a separate seniority district for terminal 
employees. The Company seniority of an employee in any seniority district shall be 
determined by and commence from the actual time at which such employee first 
petformed wort< and received pay therefore n such seniOrity di~. Where two or 
more newly hired employees nrst earn reR11.11eration at exactly the same time and ii 
the same dassilication, their dassific:ation and Company seniority position shall be 
determned by drawing bts. The exerdse of seniority of an erJ1)1oyee shall be confined 
to the seniority dstrict in whlctt the employee is employed, except as provided in 
Article 1 Sec.tion 9. 

SECT10N71 
EXERCSE OF SENIORITY 

a) A termlnal ef1l)loyee shall have not more than three (3) days to exercise his 
seniority under any of the follawiiQ conditions: 

When a new position Is created. 
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1. Where there is a "81'Wlent vacancy. 
2. When positions have been reduced. 
3. When "bumped" or displaced by a senior employee. 
4. When returning from a leave of absente as set out in dause (c) of Section 

10, Article 1, of this Agreement (Leaves of Absen~). 
S. When returning from a llave d absence as set out i'I clause© d Section 

10, Artide 1, or tNs Agreement (Le.aves d Abselce). 

A terminal employee intending to •bump• or displace anott1er terminal employee 
shall give to the employee being "bumped" (with copy to the Operations Manager) 
at least forty-eight (48) hotn' notice in writing on the proper form of his Intention 
to do so. Ari employee so bumped must serve bump notice within seventy-two 
(72) hours of recelYilg bi.111> notice to the er11Jk>yee he ~ends to bump. 

b) Recall of Employee Laid Off to a Lower Oassification. 

An employee laid orr to, and working In, a lower dassification may be recalled to 
his former classification: 

(I) A recalled fulltlme employee shall be guaranteed forty ( 40) hours d work; 
rec.aled part time ~ are not ~teed hotls <I wortc; 

{ii) An employee being recalled for a period d wOtic d less than eighty (80) 
hcus wftl be given permission to reject same without loss d his seniority, 
provided other employees holdilg seniority in the vaant dassitication are 
avallable for recall; 

(iii) Where there is no other employee holding seniority in the vacant 
classification, the employee refusilg the recall wll relinquish his seniority in 
the dasslflcatlon to which he was recalled; 

The recall process will consist of a telephone call followed up by a hand delivered 
letter copied to the union. The employee receiving said notice must respond 
within twenty-four (24) hours d Initial notice. 

NOTE: Fulltime employees laid off may bump to a part-time position In their 
present dassification with their accumulated seniority in that dassification, 
or they may bump to a rutl-tlme posltiOn in a lower dassification where 
they previously held full-time seniority. Furthermore, the full-time 
employee also has the option to revert to a previous part-time position 
with accumulated seniority. In the event the employee has no previous 
full-time seniority in a lower classification, or is unable to hold a position in 
his previous dassification(s), he wlll bump a posltton in a lower 
~tion to which he is entitled based on his accumulated full-time 
seniority. 

SECTION72 
VACANCIES AND NEW POSMONS 

There are two types or vacancies: permanent or t911>0f'ary. 
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Fullttme employtts have priOlity over part-time employees n bidding or bumpng new 
or open fulltlme positions in other dassmtions ~cless of the experience of the 
part-time employee. 

SucceQut bidders will be notified and ~ to their new positions as soon as 
pc>ss;ble. 

Applk:ab ol Seniority in Postings 

1. When a tenninal employee is the syccessfiJ! bjdder for a DOSition in a higher 
classiflcatjon. he shall relinquish all seniority In the classll'tc:atlon vacated. 

EXCEPTION #1: Except in the case of a reduction in force when he shall 
revert to his orlglnal seriority position in the lower dassification or he shall 
have the option to a•pt layoff with recal but shall lose his senorlty in the 
lower dassification 

EXCEPTION #2: At any maSEr' bid, once in an employee's career, with a 
minimum of fourteen {14) days notice to the Companv, a fu!!time terminal 
e~ in a higher da$itication may exercise their seniority to a Jower 
dassiflcation ~ they previous1y held setb'ity. TI1ey shall relinqulsh all 
seniority rights in the higher dassincation and their seniority in the lower 
classification shall be 75% of their aCOJmulated lower classification seniority. 
That Is; If an employee started as a fulltime Platform Loader on June 1, 
1980, then bid Into fulltime Expr5 on June 1, 1982, then into fulltime 
Ticket Clertc on JLne 1, 1990, his fulltime aCOJmulated seniority in Platform 
on June 1, 2007 is 27 years, of which 75% will give hin a new seniority date 
on the Plalform of: March 2, 1987. 
A termlnal employee, i'I this exception #2, may hold previous seniority in 
several lower classifications and they may bid the classlfic:ation next below 
the one they are bidding down from. If they choose to bypass that 
classification for a lower classification wherein they had previDUs seniority, 
they wlll lose their seniority in the bypased classificatton(s). 

3. When an tenninal employee in a higher classification successfully bids a 
oosition 10. the lower dac;c;ifjratloo. he shall reMnquish all seniority righs in 
the higher classification and his seniority In the lower classification shall 
thereafter be determined by and commence from the time he iS declared the 
successful bidder in the lower dassificatlon. However, fa the purpose of 
establishing his wage rate in the lower dassificatlon, he shall receive a rate 
of pay in accordance with the third paragraph of Section 11{b ). 

The terminal employee bidding down will be ineligible to bid on any vacancy 
In the higher dassifiartion{s) for one (1) year from the date he bids down to 
a former position. 

a) Permanent Vacancies and New Positm 

A permanent vacancy results from the departure of a regular fulltime employee 
(i.e. due to resignation, retirement, dismissal, death); or, from the expansion of 
the company's operation such that a new position is created. 
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Following the appllcatien of Section 9 ancl Section 73, shotlld a permanent 
vacancy or a new position exist in a seniority district. the same shall be posted on 
bulletin boards acO!!SSible to all employees in such seniority district for a period of 
four ( 4) days and employees wiShing to bid for the vacancy or position must make 
their application within the four (4) day period. The dasslftcation seniority wilt 
start from the effedive date listed on the posting; however, the suCCfiiful bidder 
must perform wort in the new ~tion for the senlortty to be recognized. 
The succes:stut b!Oder will be selected in the following order: 

1. Senior fulltime employee In the classilkation; followed by, 

2. Senior fulltime employee outside the dasslflcatlon; followed by, 

3. Senior part time employee 

If, after a reasonable period of time, not to exceed sixty (60) days, the employee 
is found to be incapable of holding the position, or wishes to revert bade he shall 
revert to his former position without IOS'S d senioritv and wHI be ineligible to bid 
on any other simllar Vaattf:V for one (1) year from the date he reverts bade to his 
former posftion. 

b) T erfll0'3'Y Vacancies 

Temporaty vacancies result from an ~yee absence that is not ~manent. 
There are three types d temporcrf vacancies: 

1. Temporary Vac.ancies d forty (4'0) hours or less: The Company, at their sole 
discretion, wl assign wor1c for any single vacancy scheduled for forty (4'0) or 
less hours. Seniority does not accrue in this situation. NotwithStanding this, 
where the company receives written notice a minimum of fourteen (14) days 
prior to the commencement a known absence of fo1ty ( 40) consecutive hours 
(i.e. vacation), the company will use the posting procedure listed below. 

2. Temporary vacancies of a known duration exceeding fortY (40) hours: This 
includes absences resulting from such reasons as vacation not covered by a 
vacation relief posting, unpaid l)efSOnal leaves, etc. Such vacaneies shall be 
posted and fllled in accordance with the provisions lsted below. 

3. Temporary vacancies d an urmown dlntlOn, but known to exceed forty 
(4'0) l'loln: This includes atrserc:s resulting from Short Term Disability 
claims, WSIB/WCB claims, etc. Sud1 vacancies shall be posted and fitted in 
accordance with the provisions listed below. 

TefT1)Ql'ary vaandes exceeding forty (40) hotl"s shall be posted in the location for 
a period of three (3) days and em~ wishing to bid for the temporary 
v~ must make their apphcatiOn wiltiln the ttvee (3) days. The ~I 
bidder will be 9dec.'ted in the following order: 

1. Senior fuUtime employee in the classification; followed by, 

2. Senior fulltime employee outside the classiflcation; followed by, 
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3. Senior part time empt~. 

The classlfication seniority wlll convnence upon the etfeaive date listed on the 
posting; however. the sua:es.9ul bidder must perfonn work in the new 
das'Sification for the seniority to be ~lzed. 

In the event of a~ vacancy, the call down process detailed in Sec:lon 
71(b) wlll be used to assagn shifts. Thereafter, the recal ~of Se<tion 72 
and Section 9 wm be appied to fill the vacancy. Should this ~II result In a 
vacancy, such vacancy will be pasted in accordance with the proviSions of this 
Section. 

c) Assignment of Shl"5/Ho11s of Work for Temporary Vacancies 

The actual hours of work wlll be alk>cated USlng the cal down procedure listed 
below: 

(I) Using seniority order, commencing with the employee junior to the 
absent employee. Each employee shall have 30 mlnu~ to answer the 
call or megage left. If the e111>Jovee cannot be reached or, fails m 
respond to a megage, he shall be pa$ed over and the ne><t employee 
shall be called. 

(II) If a fulltime employee In that department accepts the vacated shift, his 
shift wHI be filled using the cal down. 

(Hi) This l)rollS will repeat itself until there is no rulltime employee 
accepting a vaQte(J shift. 

Management ts responsible for postings. Lead hands may a~st management In 
allocatlng shifts (I.e. call downs) due to the vacancies. Such assistance is not to 
be construed as a right to such work by the bargalnng unit. 

SECTION 73 
TRANSFERS 

a) Transfers within a seniority district: 

Employees can transfer between terminals within a seniority dlstrk.t by 
classifJcation seniority on a Masteftid. An eflllloyee desiring to transt.r ii this 
mamer must provide fourteen (14) days written llOt;a! of sudl intent to the 
CDmpany and his UniOn Representative. The Company wlll provide him With all 
relevant dorumentation to facilitate the transfer. 
When an employee transfels, from one terminal to another in the same seniority 
dlstrk.t, without change In das'Sific:ation, he shall retain and cany hiS das5ifir.ation 
seniority With him. Where sud1 transfer involves a cMl9e of dassificatlOn, Sectlon 
72 Application d Seniarity will apptv. 

Vancouver and Coquitlam: Notwithstanding that these are separate terminals, the 
two terminals wlll be treated as one mnlnal for the purposes or this section 
73(a). 

b) Transfers from one seniority district to another: 
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An employee desiri'lQ to transfer permanently rrom one seniority district to 
another may make application in writing to the Company at its head office. Should 
a vacancy occur or a new position be created In the seniority district to which the 
appffcant desires to transfer and should such vacancy or position not be filled by 
an employee in such seniority district, and should the applicant, in the Judgment 
of the Company, be qualified to fill such vacancy or position, the appticant wilt be 
given the right to transfer. In aft such cases, the employees so b"arn1errlng will 
relinquish all seniority rights in the seniority district from which he has transferred, 
and his seniority shal begin and acaue in the new seniority district from the 
actual tirne he commences work in the same. Where such transrer involves no 
ctiange in occupation, the employee wiR retail his classiftcation based on length 
of service but if a change of occupation lS involved, Section 72 Appication of 
Seniority hereof wl apply. It is understood and agreed that if the employee 
wishing to transfer Is classified in the same or higher dasslftcation than the 
classiflcatlon to wttil he is transferring, there shall be no question as to his being 
qualified for same at the time of transfer. 

SECl10N74 
AGREEMENT NOT TO APPLY TO COMMISSION AGENTS 

lhiS agreement shan not apply to C.omm~ Agents, arfi of their employees nor any 
of their Owner /Operators. 

SECl'ION 75 
Cl.ASSIFICAnGN OF TERMINALS 

Company tennnats designaboos are as follows: 

~·A": ca1gary, Albert3 
Edmonton, Aberta 
Vancouver, B.C. 
Coquittam, B.C. 
Winnipeg, Manitoba 
and any other location where the Company may 
establish an "A" depot 

oesJgn,Jtion "B": Arff other location where the ~ 11Wf establish a 
"B"depot 

. lJt!Sit}IY tiOfJ "C": Any other looltiOn where the Company may establiSh a 
"C" deoot. 

SECl'ION76 
ocx:.uPAnONAL ClASSIFICAnON OF 

TERMINAL EMPLOYEES 

Terminal employees wlll be cEified as follows for the purpose of upgrade -
downgrade in the various~: 
QASSIFICATION: 

1. Ticket Clerk 
2. sruttle Trude Driver 
3. Baggage l EJcpress Oerk 
4. Platform Loader 
5. Senior GO< Collection Oerk 
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6. T enninal Stenographer 
7. Junior GCX Credit ¥VJ/a- CoDection Oerk 
8. Terminal Accountilg Oerk 
9. Temn Trac'ng Clerk 
10. JtJ"liOr Terminal Clerk 

Those tenninal e"l>loYees in dassl"utions specified in runbers 5, 7, and 8 above will 
be protected from being bumped or dsplac::ed by another employee whose 
qualiticatlons are not deemed by the C~y to be adequate to perform the duties 
required. However, employees in classificatiOn #8 may be displaced as a result of an 
employee in a higher dassiticatiOn bumping as a result of lay off. Furthermore, bids 
posted for such positions, shall stipulate the qualifications required "> fill the position 
internally. If In the opinion of the Company, lntemal employees applying ror such 
positions are not satisfactrxy, those positions may be tilled rrom external sources. 
Employees performing In classifications #5 and #7 are restricted to those positions for 
a minimum of nine (9) months and may not bid Into other positions. 

a) Ticket Clerks 

Employees n this ocr:upatiOnal ~ wll be required to have the skiH and 
ability necessary to perform the clJtles and ~Httes lnduded withn the 
vocation of a tidcet agent in Of'der to ensure CX>nStstentty high levels of aJstDmer · 
service. Such duties and ~biities will include but not be limited to selling 
tidcets, biUing and handling express, travel infOrmation, billing and handling 
bagoage, makng reports, and general r~llty for operation of depots in the 
absence d hi!jlet desjgnated auttlorift. 

Ticket clerks designated to dispatdl buses or ~me the general responsiJiJity c1 
operation of d@pots in the absence of higher authorities shall be known as Lead 
Hands and shall receive Lead Hand rates whenever they are in charge. 

b) Shuttle Truck Drivers 

Employees In this occupational dasslficatlon wil be reqlired to have the 
necessary drivers Hcense requi'ed to drive the vehldes used In shutting duties, 
assist In perfomYlQ P&D drivers duties during emergency situations as directed by 
a supeNisor and such other duties as may be assigned as required to ensure 
consistently high levels of rustomer service. 

C) 8a99age and~ Em~ 

Employees in this occupational ~ will be reqlin!d to have the skill and 
ability necessary to chedc and handle baggage, ~. ~and mail and 
perform any o«tler duties ordnan·1y performed by baggage and express ~ees 
in order to ~ mr~ hi~• levels d customer sef\'tce, which shaU 
include, but not be limited to; billing~ shipments, load and unload buses or 
trudcs, making out repMs. acmurU1g for all cash coHeded and giving out 
inf onMtiOn. 

d) Platfrxm Loaders 

Employees In this dassitication wil be requred ~ load and unload buses or 
trucks; handle baggage, express, newspapers and mall and perform any other 
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duties which would nonnally be a~igned and in doing so ensure ex>nsistenttv high 
levels of customer service. 

e) Senior GCX CollectJon Cler1t 

Emi*>yees In this occupational dassification will be required to have the skill and 
ability tt> perfonn the duties and responsibilitles included within the vocation of a 
Senior GCX Coilection Clerk which wlll Include, but not be llmlted to; coUectJng, 
reconciling and maintaining wstomer accounts receivable, generated by GCX on 
branch arvJ/or district levels and such other duties as may be assigned as required 
to ensure the proper credt and cnllection function and mnsistently high levels of 
customet service. 

f) Terminal Stenographers 

Employees in this occupational classification will be required to have the skill and 
abillty to perfotm the duties and responsibilities included within the vocation of a 
tem\NI stenographer which will indXle but not be limited to; taking dictation, 
typing letters and al other secretarial duties, answerilg telephones, general 
information, checking reports, accounting for all c.ash collected, making billings 
and such other clerical wortc connected with the operation of the teminal in order 
to ensure ~enttv high levels of ~mer service. 

g) Junior GCX Credit Mtd/cx Cdlec.tion CJert 

Employees In this oc:o.ipational dasslfication will be required to have the skill and 
ability to perform the duties and responsibilities Included witllln the vocation of a 
Junior GCX Credit and/or Colection Clerk which will Include, but not be limited to; 
recommending, mllectlng, reconciling and maintaining customer accounts 
receivable generated by GCX on branch arvJ/or district levels and such other 
cklties as may be assigned as reqlired to ensure the proper credit and called.ion 
funct\On and conslstenttv high levels of customer service. 

h) Terminal Accounting Oerks 

Employees in ttis occupational classification will be requi'ed to have the skMI and 
ablUty to perfonn the duties and r~ included within the vocatJon of a 
terminal accounting clerk which wlll lnc\Jde, but not be lmited to; anS#erinQ 
phones, general Information, checking reports, accounting for all cash colleded, 
making billings and such other dencal work connected with the operation d the 
termlnal in order to ensure consistently high levels of customer service. 

i) Terminal Tracing Oertcs 

Empbyecs In this occupational ~tion wlll be requred to have the skill and 
ability tD perfoml the duties 1lrtd ~ties indJded within the voc:atton d a 
terminal tracing clerk which will include, but not be limited to; tracing and claims 
f\Jlctions, answering phones, general information, checkilg repQfts, accounting 
for all cash colected, making billings and such other clerlcal wortc conneded with 
the operation of the terminal in order to ensure cons#*ntly high levels of 
customer seMce. 
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j) Junior Terminal Clerks 

Employees in this occupational classification will be requi'ed to have the skil and 
ability to perform the duties and responsibilities included within the vocation of a 
junior terminal clerk which will include, but not be limited to; answering phones, 
general information, checking reports, accounting for al cash colected and such 
other derical work connected with the operation of the terminal in order to ensure 
consistently high levels of customer seNile. 

Class "A" Depot 

TK:ket Clerks 

Start Rate 

After 1 vear 

After 2 v@ars 

After 3 ~ars 

After 4 vears 

Shuttle Truck Driver 

Rate 

£xDress Qed<s 

Start Rate 

After 1 vear 

After 2 vears 

After 3 vears 

After 4 vears 

Platfoml Loaders 

Start Rate 

After 1 vear 

After 2 vears 

After 3 vears 

After4~rs 

SECTlON77 
WAGE RATES (PER HOUR) 

Anril 1. 2011 ADril 11. 2012 ADril 1. 2013 

16.337 16.705 17.123 
17.278 17.667 18.109 

18.219 18.629 19.095 

19.149 19.580 20.070 

20.132 20.585 21.100 

ii 11 2011 ii 1 2012 ii 1 2013 
20.096 20.548 21.062 

Anril 1. 2011 Aoril 11. 2012 Aoril 1 2013 

16.080 16.442 16.853 

17.013 17.396 17.831 

17.939 18.343 18.802 

18.870 19.295 19.7n 

19.838 20.284 20.791 

ADril 1. 2011 Aoril 11. 2012 Aoril 1. 2013 

15.406 15.753 16.147 

16.284 16.651 17.067 

17.188 17.575 18.014 

18.068 18.475 18.937 

18.984 19.411 19.897 
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Aprif 1, 2011 April 11, 2012 

I Stlrt Rate 18.275 18.687 19.154 

Terminal Stenoqrapher 

Aoril 1. 2011 ADfil 11. 2012 Aoril 1. 2013 

Stat Rate 14.361 14.684 15.051 

After 1 vear I 16.013 16.373 16.783 
- ... 

After 2 vears 17.664 18.062 18.514 

Junior Ga Qri. Junior Ga Credit & Collection Clerk 

Aorif 1. 2011 Aotil 11. 2012 Anril 1 2013 

Start Rate 14.311 14.633 14.998 

After 1 vear 15.956 16.315 16.723 

After 2 vears 17.602 17.998 . 18.4H8 

ADril 1. 2011 Aor'il 11. 2012 Anril 1 2013 

Start RMe 14.258 14.578 14.943 

After 1 waar 15.895 16.252 16.659 

After 2 vears 17.534 17.928 18.377 

Junior rermtnal Clerk 
(hired prior to September 4, 1987) 

11 2011 ·111 2012 11 2013 

16.918 17.298 17.731 

Juntor rennwt Clerk 
(hired after September 3, 1987) 

Aoril l, 2011 Aorif 11. 2012 Acri! 1. 2013 

Start Rate 11.303 11.557 1UM6 

After 1 ~ar 12.756 13.0"3 13.369 

After 2 vears 14.221 14.541 14.904 
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Class 11811 Depot: 

Ticket Clerks 

Aoril 1. 2011 Aoril 11. 2012 ADril 1. 2013 
A-1 11.351 11.606 11.896 
A-2 11.412 11.669 11.960 

A-3 11.472 11.730 12.023 

A-4 11.556 11.816 12.111 

A-5 . 11.628 11.890 12.187 

A-6 11.688 11.951 12.250 

Aorll 1. 2011 Aorll 11. 2012 Aorit l. 2013 

A-1 10.655 10.895 11.167 

A-2 10.740 10.981 11.256 

A-3 10.799 11.042 11.318 

A-4 10.860 11.104 11.382 

A-5 10.932 11.178 11.458 
A-6 11.004 11.251 11.533 

Class "C" Depot: 
T/Cket Clerks 

Aoril 1. 2011 Aoril 11. 2012 Aorit 1, 2013 

A-1 10.655 10.895 11.167 

A-2 10.740 10.981 11.256 

A-3 10.799 11.042 11.318 

A-4 10.860 11.104 11.382 

A-5 10.932 11.178 11.458 

A-6 U.004 11.251 11.533 

Aorll 1. 2011 Anril 11. 2012 Anril 1. 2013 

A-1 9.983 10.207 10.463 

A-2 10.044 10.270 10.527 

A-3 10.103 10.330 10.589 

A-4 10.187 10.416 10.676 

A-5 10.247 10.477 10.739 

A-6 10.319 10.552 10.815 
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NOTE t: The Company shad provide smocks and coveralls for termilal ecnpl<>vees 
~ as baggage m e>epres-s employees and platform loaders In 
a1terdance with a Polity established by the Company. Where such articles 
of clothing are made available to employees, they will be worn in 
accordance with Company rules and regulations. 

NOTE 2: In Company terminats on any shift,, the ~Y may deSlgnate lead 
Hands when they deem it necessary to perlumi the service of the 
Company. Such designated employees will be paid a lead Hand premium 
of one dollar ($1.00) per hour for all hours so engaged. 

NOTE 3: Where the Company determines that personal protectlVe equipment is 
req.ked (In accordance with Company polldes and relevant regljat~ 
requirements), employees wl be provided with, and must comply with, 
such. 

NOTE 4: Terminal employees, upon proper authorization of their supetVisory 
officer, requested to instruct other employees, will receive additional 
compensation of firty cents ($0.50) for evety hour that they may be 
~ to instruct students. (But not less than $2.50 per day). This 
ins1Juction pay is only paid when an employee is Instructed to train an 
employee on the job in adcfttlon to performing regular wort. 

NOTE 5: Employees who c.cmmene their shift at 3:00 p.m. and befote 5:00 a.m. 
shaU be entitled to a shift differential of ten (10) cents per how'. 

NOTE 6: At the option of the Company, we will provide either a safety 
shoe/boot or a shoe/boot rebate. U the Company provides the 
~ shoe/boot;, it will be on a yearly basis purthned from a 
designated national contract vendor. 
If the rebate is provided, the Company wlll provide an alowance of 
$110.00 for the purchase of protective footwear for Baggage and Expres-s 
Clerks and Platform loaders and Tracing Clerks. Relmburlement 
shall be paid annually in the month of December upon provtslon d receipt. 
The employee will be reirnbuned the amount on the NCelpt for 
protec.tlw footwear up to $110.00. Such protecttve footwear must 
meet Company policies and is to be kept in good condition. 

NOTE 7: For all Ttdet Oect<s the company will defray to an annual maximum of 
$250.00, the cost of the equivalent of four shit1S and two pairs of trousers 
(or skirts) each year and, one blazer fNelY two years. SUch clothing is to 
be purchased through the company. Ticket CJer1cs will be allowed such 
monies to substitute at their dlsaetion, for any parts of the unifonn 
stipulated In the c.cmpany uniform policy. Uniform entitlements are not 
tumulative and must be taken during one (1) year following their sentortty 
date. 

NOTE 8: Part time employees shifts will be guaranteed a three (3) hour minimum 
period of work. 
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SECT10N 78 
ClASSIFJCAnON OF 1BlMINAL. EMPLOYEES 

Length d servtce shall be based on active servta! with the ~v. An E"lJkJyee wlll 
advance one dasslficatlon for each one (1) year of QITlulative service. 

An emptafee wm be ca tsiden:d as ha\t'lg had ~ (12) months of~ l, during 
the period, his tine olf wltkxrt pay, excb:Hng assigned days olf, does not exceed 
twenty-nine (29) days will be considered as having had six (6) months of service, If, 
dt.rilg the period, tUs time off without pay excluding assigned days off, does not 
exceed fi~ (15) days. If the time off, exdudlng assigned days off, does exceed 
twenty-nine (29) days or fifteen (1S) days as the case may be, then the employee wlll 
remain In his dasslflcaUon for the addltional time to CQr11JenSate such excess. 

aassmcation: A-1, A-2, A-3, A-4, A-5 

Period d active sefVice required In each daSSification start rate; after one (1) year; 
after two (2) years; after three (3) years; after four (4) years. 

NOTE: In addition to the wage rcR5 set out in this Section, there shall be paid to 
the ~ n this department a cost-of-living allowance as outlined in 
Section 27 cl ArUde 1 d this Agreement (COst-of.t.ivi"ng Allowance). 

SECT10N79 
BIDDING SHIFTS AN> DAYS OFF 

Employees In this department may bid on shifts and days off In accordance with 
seniority. Bids shall be set up at least once In a three (3) month period. 

Closed or blocked shifts, limited to 25% per dasslflcatton, upon mnsult.ation with the 
shift committee may be Implemented. 

local supervisors shall consult with shop stewards/Shift Committees to work out the 
best shifts poslble before posting new shifts for bid. Managers will present the Shop 
Steward/Shift Committee with lnfonnation on the days, and hours required to provide 
coverage according to work requrements. In tum the Manager wlll wort with the Shop 
Steward/Shift C.Ommlttee to formulate the best possible shifts and days off to meet 
these requirements. In all i~ the~ will be the final Judge. 

Tl1e travel tueau shift shall be ilC:luded In the tidtet deft('s shift bid for April to 
September and may be rotated from Ot*1ber to Marett 

Vacation relief shifts will be Included on MasEtbids whenever possible. 
For the purpose d bidding shifts In the Terminals, bids will be posted for a minimum of 
three (3) days. Bidding will mrmience on the fourth (4th) day and every employee 
must make his dlOICe in order cl seniority within one-half ( Y2) hour of being presented 
with the bid sheet. 

llt40ING SHIFTS: 

Subject to approval of the Operations Manager or designate, application may be made 
by employees In this department to trade single shifts and/or days oft' In their own 
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classification In writing as per company policy, providing no inconvenience is caused, 
and OYeCtime will not be claimed. 

Any shift change of over one (1) hour will be poSted and re-bid . 

.AR11Q.ES 
PICKUP• DELIVERY OWNER OPERATORS 

The following are the only provtsions of the collectlve agreement which apply to 
owner /Operators. No other provisions of this colecttve agreement wlll apply to 
OWner /Operators. 

SECTION 0/0 -1 
RECOGNMON AND RELATIONSHIP 

a) Recognition: The Company reeagnizes the Union as the fully designated and sole 
collective bargaining representatiVe d all OWner /Operators of Greyhound canada 
Transportation Corp. pursuant to a certification issued by the Canadian Industrial 
Relatlons Board (ORB), November 611l, 1990, and agrees to meet and treat with 
the duly accredited omcers and a>mmiftees of the Union on all questions relating 
to contracts for services arising Ll1der the lermS of this Agreement and agrees to 
deal with it as hereinafter provided. 

b) RelaWlsllip: 

(i) The parties hereby acknowledge and agree that this agreement Is a Contract 
for Services and the Owner /Operator shall, for all pu'pOses of this 
agreement, be deemed an Independent CortTilctrK under CJJnada Customs 
and Rt!Venue Agenzy legislation and other various b1booals, induding but not 
linited to: W011ters' ~ion Board, EmpkJyment Irsnnce and, 
canacta Pension Plan. This agreement shall not be ~ued in any respect 
to aeate between Greyhculd canada Transportation Corp. and the 
Owner/Operator a legal relationship of partnership, employer and employee, 
master and servant or, prlncipal and agent. 

(ii) In keeping with previOus Cln3da Labour Code and Onadian lndustriN 
R*lons Board decisiOns, the parties agree the Owner /Operator Is a 
Otlpendent CGVtra.cturunder Part I of the ~ L4bout' Code and, is not an 
employee under Parts II and III of said c~ 

Engagement d Contractor: 

Subject to the terms and condtions set out herein, Greyhound agrees to engage 
the Contractor as an Owner /Operatnr to p-ovide pick-up and delivery services to 
Greyhound OJSt.omers and acmunts and the Owner /Operator agrees to provide 
such services. 

SECTION 0/0-2 
JOINT APPUCATIONS TO REGULATORY BODIES 

The Union agrees that if any condition of this Artlde 6 is in conflict with any Federal, 
Provincial Act or Regulations, it may join the Company in a joint application to the 
regulatory body having the necessary authority therefore, for an exemption from the 
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requirements of such Act or Regulations and the Union further agrees that, If 
a1e:eptable to such a regulatory body, a copy of the Agreement may be submitted as a 
joint application. 

SECTION 0/0-3 
MANAGEMENT RIGHTS 

It Is not the intent d this Contract to Include matters r:I management herein, and the 
Company reserves to itself the management, conduct and controt d the operation of 
its bus;ness. · 

SECTION 0/0-4 
CHEC<-OFF 

The Company agrees to check-off and remit to the Financial Seaetarv of the Union 
monthly from the compensation for services of each Owner /Operat.or who Is a member 
of the Union, and who has so authorized the Company in writing, all dues, initiation 
tees, fines and sudt regular ~ as may be ~ agaWlst such member 
where such amoun'5 may be legaltv deducted. Requests for check-off of assa9Tlents 
will be signed by the Financial Secretary of the Union. 

SECTION 0/0-5 
UNmN SECURITY 

Subject to the terms hereof, all Owner/Operators within the terms of this Agreement, 
includlng those already holding membership in the Union, shall become and remain 
membets of the Union so long as such owner/Operator are under contract to the 
Company. Upon entering a Contract for Services with a new Owner /Operator, a copy of 
such signed Contract for Services will be forwarded to the union as notiftcatian. All new 
OtNner/Operators within the terms of this Agreement shall have ttirty (JO) days from 
the date of commencement of their contract with the Company in which to become 
members of the Union. 

The Company shall not be required to terminate the services of or di9Criminate against 
any Owner /Operator to whom membership tn the Union has been refused or 
tenninated. 

The (.ompany further agrees to notify the Local Uiion within four ( 4) days by Royal 
Mail, In~mal GCTULC mail, facsimile ardf or electronic mal, of termination of contrads 
for servl•, notices issued under Sec.tk>n 0/Q.8 change of address or telephone 
number of each ONner /Operator mvered by the tenns of this Agreement where said 
lnformabon Is made available to the c.ompany by the Owner/Operator. 

SECTION 0/0-6 
UNION 08llGAnON 

It is hereby ~eed that so long as the Company lives up to and IOfl10lieS with the 
terms cA thiS Agfl!emef\t. the Union~ that there shal be no strike, cessation of 
wortc, refusal to wortc or to continue to wortc by Owner/Opef3tor in combNtion or in 
concert or in accordance with a common unde~ding, or a slow-down or other 
concerted activity on the part of Owner/Operator designed to restrirt or llmit the 
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Company's service to the Plblc; and the Union will, in all respects fulfill its obligations 
hereunder. 

SEcnON 0/0-7 
GRIEVANCES 

The only differences that may be grieVed ard/or arbitrated l#lder the temlS of A/tide 6 
applying to Owner/Operators by the Uniai or the Owner/Operator will be the 
provisions of Artlcle 6 Including the temlS of the Contract for Services contained herein. 

a) Should any grievance arise between the CQmPany, the Union and/or an 
OWner /Operator under the terms of this Agreement, such pvance will be 
disposed of In the following mamer, with each paty makilg a genuine effort to 
resolve the grievance at the various steps: 

The Urion and the Company wMI approach the resokJtion of grievances in a 
problem-solving manner. F« this pcspose, any discussion and/or resolution of the 
grievance at step one (1) may be "without prejudice• to either party and therefore 
will not be used and/or relied on by the parties at other grievance proceedings 
between the Union and the c.ompany. 

(i) First Step: The grievance will be presented In writing by the 
owner/operatur or the Union wittin fourteen (14) days to the GO< 
Operations Manager or to a representattve ~ by the 
Company. 

(ii) Second Step: In the ew!nt the ~ IS not satisfactorily dGposed 
of within fourteen (14) days, the grievance win be presented In writing, 
by the proper representative of the Union, within the next folxteen 
(14) days, to the GCX General Manager or to a repreentative 
designated by the Company. 
The Union may originate a Polity /Group Grievance on behalf of a 
group of owner/operators and/or the Union, with respect to any 
matter of dispute that affects the group or the general membership of 
the Union. Such grievance shall commence at step 2 of the grievance 
procedure. 

(iii) Third Step: In the event the grievance has not been settled at the 
second step within fourteen (14) days from the date it is submitted at 
that step, the grievance may be Stlbmitted by the Union, within the 
next fourteen (14) days, to the Director of Labour Relatlons or to a 
representative designated by the Company. 

(iv) Mediation: In the event the grievance has not been satisfadorily 
resolved at step 3, the parties may upon mutual agreement refer the 
grievance to Federal Grievance Mediation. 

(v) F<>urth Step In the event the grievance has not been satisfactorily 
ad)Jsted within fourteen (14) days from the daE of submission to the 
Director of labour Relations or his representative, the matter may, on 
the application of either party, within thirty (30) days, be submitEd for 
flnal determination to binding arbitration by a single arbitrator. If it Is 
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not pcmible m rootualty seled an arbitrator, then the Minister of 
labOur of canada shall name the artmator. 

Subject to mutual agreement between the Co~any and the Union, 
arbitration proceedings, as here•n provided, may be carried out using 
a board of arbitration. One (1) arbitrator to be ctlosen by the Company 
and one (1) by the Union. The two (2) arbitra~ so appoln~ must 
select a third (3) arbitrator and the third (3~) member shall act as 
chairperson of the board. If it Is not pos.5lble to select a chairperson in 
this way, then the Minister of Labour of Canada shall name the 
chalrpe1W1. 

The board of arbitration or single arbitraa, as the case shall be, shall 
not make any decision which is inconsistent with the provisions of this 
Artlcle 6, nor add to, detract from, or In any manner alter or amend 
any part or this Agreement. · 

Each party shall bear the expense of its nominee. The parties shall 
jolntfy share the expense of the Chairperson or the arbitrator, in case 
of a single arbitrator. 

b) Qwnpany~ 

In the event any grievance, dispute or difference originates In which the Company 
regards itSelf as the aggrieved, the Company Shall take up such matter within 
fourteen ( 14) days from the ocaJrrence on which such gnevance Is based with the 
Local Union Pn!sident and 8usines'S Agent. In the event no satbfactory 
adjustment is reached within foo12en (14) clays after such submission, the issue 
may be submitted for determination to arbitration In the manner heretn above 
provided for not later than thirty (30) calendar days thereafter. 

c) In each instance where time limits are set forth In the grievance and arbitration 
procec:Ue and the days referred m are not referred to as calendar days, it is 
understood that said time limits are exclusive of Saturday, Sunday and statumry 
holidays. 

d) In the event of a civil adion, the Company and the Union may mutually agree to 
~nd the grievance procedure until such civil a"on has been finalized. 

e) In the event of failure of either party m reply in writing m any step In the 
procedure within the time limits spedfted kl thls Sedion, the party so fairing shall 
forfeit its case. 

f) Wherever time llmtts appear in this section, such time limlts may be extended by 
mutual written agreement between the parties hereto. 

SECnON 0/o-8 
INDMDUAL CONTRACTS FOR SERVICES 

a) Each Owner /Operator will enter lnm an lndiVidual Contract for Services with the 
Company. The document provided will state the 9erms and ccnditions under which 
the Owner /Operator be engaged with applcable changes to suit different 
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c~ whidl will be agreed between the CofTl>any and OWner/Operator, 
wtth Union concurrence. A copy of the individual contract ror Services containing 
the text of this Section 0/0 8 and the schedules referenced below will be signed 
by the Owner/Operator, the Company and the Unlon as proof of the contractual 
relationship. A copy d each signed Contract ror Services will be forwar~ to the 
Union. 

b) Area of work 
Greyhound agrees to assign a teoitory m the Owner/Operator wherein the 
Owner/Operator will provide pick-up and delivery setVice between ship~ and 
consignees' premises and the Terminals. The assignment d such terrimry will be 
based on discussions between the Company and the OWner /Operator. The 
territory assigned to the Owner /C»eratar at the conmencement of this Contract 
for Services iS descrbed In Sched\R A and such descri>tion will Include a map. 

In negotiating Schedule "A" (the geographical terr!Dy), an Owner-Operator may 
negotiate exdusive rights to his territory but, if such exclusivity is negotiated then, 
inclusive within such rights the OWner/Operator will be obNged tD pick up and 
deliver all dispatched calls i'I his tenttory Mid ~ failure m make suctt pick ~ 
and/ar delivery, the~ may dedutt from his mmpecsotion the cost m the 
Company fer havng such plB up and detivery petfonned by whateYef me.3nS the 
Company sees fit. c.ontirual failure to provide serviee to customers within such 
exdusHe territory wil result i'I sud1 exdusivitv being withdrawn, at the sole 
dlscreb of the Company. An Ov.ner/Operator may reQUeSt to negotiate for 
ex~ at any time during ltte life d this agreement 

G~ rwm!ll.,_ the right to review Md/M alter the 
owner/Operator's wigned tBrttory a minimum ot ow per annum and 
~tea dfferent tenitory for the OWner/Qperator if, in ~s opinion 
changes in the ~ territory are nec:essary to properly Mid effecttvety sel'Vice 
and expand Greyhound customers and ao:ounts. Changes will not be made 
without discussion with the Owner/Operator. The Company wlll also give 
consideration to any Owner-Operator's request or proposal for changes to his 
territory. 

The Owner /Operau acknowledges that a noater driver wl, from time m time be 
used by Greyhound m pick-up and delver shJpments within the territory. 

C) Scryjec 

Greyhound Is i'lterested only in the re5Uts, including a&!itOmer ~. 
obtained by the Owner/Operator trlder this c.ontratt for Services. The manner 
and means of accomplishing this is under the sole control of the Owner /Operator, 
subject to the provisions of the Description of Services and the Policies and 
Guidelines secttons. 

d) Payment for Servic§ 

The Owner /Operator will invok:e ~ with all N>PQrtlng documentation, as 
set out in this section, for anv pick-up ar delivery pefformed by the 
OWner/Operator. Settlement of Invoices will be on a bi-weekly basis. 

The con~ will be paid at the agreed upon contract rate set out in Schedule 
"0", for the following work: 
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i) Delvery of pl'e-prlnted waybls, advance purchase waybms, m cusmmer 
Si~ 

ii) OelvetY of sales materialS as dlrec:ted by the sal!s profe$ional assigned to 
the C:Ofltra..-tor's temtcty. TNs does not Include bfod1LreS or other items to 
be ci"Opped off m wstnmer- sites as a normal course d the contractor's 
duties. 

Iii) Any pldtup or delivery wonc as directed by Tracttg and OMns department 
or by a Greyhound SUpeMsol'-Manager. The raE is m be aQA!ed upon 
before said pidcup es made. 

Contractors wil be paid as negotiated in Schedule O for time calls that do not 
have a pickup for the company. It is the contractor's responslblllty to keep the 
company Informed of aJstomers that do not meet mlntnum requirements for such 
tine calls. 

Any monies owed by the ~/Operator to~ or to be reimbursed by 
the Owner/Operator m Greyho~d, pursuant m the tenns of this Contract for 
Services may be deducted by Greytiound from any monies due m the 
Owner /Operator after providing seven (7) days notice to the Owner /Operamr. 

The OWner/Operamr wil not be entitled to any payments, compensation, benefits 
or any other entitlements other than the compensation provided in Article 6 of the 
Cdlective Agreement and in Schedule ·o" - Miscellaneous O\arges (as negotiated 
between the Company and the indiVldual Owner/Operator). 

Owner Operators' Compensation: 

Vancouver: 

wb 
Res. address rate 

Edmonton, Calgary: 

wb 
Res. address rate 
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Training Rate: 

Ccuse charge: 

Priority: 

International Air: 

HcMtv Rate: 

Monthtv 
Minimum 
lnvu'9e: 

Cubing: 

Wiii be paid to maximum of the first (3) three waybills 
picked up ar dellvered per Nlklentiai slop. Addldonal 
w•ybllls picked up or delivered at a resld•ntiaf stop wlll be 
paid only a the following w/b rate a delotbed above. (I.e. 
a r•tdential slop with 10 waybllls to be picked up or 
deffv .. d wm be paid: 3 raldenU .. rate •nd 7 following 
W/bratH) 

$21.00 per hour dlarged by the 0/0 to GCTlJLC 

$10.00 per course as described in (m) Covenants of Greyhound, 
charged by GcnJLC to the 0/0 

Additional $1.50 per waybill. 

Additional $3.00 per waybil pidtup ontv 
$21.00 per hour for wort< outside the normal operations pattern. 
lllls is meant for Saturday and evemg seNices peffofmed by the 
0/0. Said wort< would be at the 0/0's cho'9e and, therefore, is not 
mandatory as a normal part r:I his mntract. 

A mnimma monthlV invoia! r:I $3000 may be s.bllitted to the 
~ if the ax ltrcd>t's actual total monthlV invokes are 1e9i 
than this mirwm.m. The pU'pOse of this is to ~ the cootractor 
~ a top tii, while he manages tis ~1itu.y in suctt a way as 
m exceed tNs monthlV minimwn. The process for 
submitting/receiving this amount wil be set up on a local basis. 
lllls minimum may be Increased through indivldual diSOJSSions 
between a contractor and the company, to deal with specific 
territory Issues. 

When the OWner/OperatDr applles the corTed cubing 
fonnula as put forward by the Compmny's prldng policy -
measured by cubing each lndlvldu• piece and nat the 
entire shipment - to • shipment, he shall be able to cl•lm 
overweight charges In acmnlMce with the Ratll SdN!duie 
under the Owner/Operatar's COmpensation section for 
~ using the followlng alblng formula (length x 
width x height/ 1728 x 10). 

For shlpm.,.ts with a bllllng w.aght to the customer of 
fewer than 30 pounds, theOWner/Opendor wlll be able to 
dalm the dltrwat between the Gibe weight and ttMt 
adual weight at the applicable Rate ScMdule under the 
Owner/Opera'-'• Compensation section for ·w ... ht'9. 

Waybills with more than five items will be treated as a new waybill for every ftve Items. 

97 



ATU 1374 - GCTULC 2011 - 2014 Collective Bargaining Agreement 

Fuel COmPllf\Ution Clim 

Effective upon r•Uftcatlon: 

1. Owner/Operators wiH be elglble to submit • •ddltlonal dally 
c:Nrge of $0.05 per lclommr to aftset higher operating coa 
clredty ralatad to the priee of fuel. 

2. Owner/Opera'°'5 must mbmlt tltelr avenge dllly kilometers 
drtven for wortc purposes only, prior to being ellglble for this 
profll'lWn, this average must not Include any kilometers for b'avel to 
and from wortc for penonal buslnea conduded during the course 
of the work day. 

3. Chang• to averagm kilometers will only be adjusted with a reroute 
or slgnlftcant 9909raphlcal change to t.rrftory of the atramcl 
Owner/Operator. The Company at It'• IOle dlsaetion rmerves the 
right to v .. fy awraoe kilometers submitted by an Owner/Operator 
by conducting a ride-a-long with the Own•/Operatar. 
Owner/Operators fcMftll to have lnftated their kllometas wlll be 
removed from the program permanentl,. 

4. Own•/Opaqton will only mbmlt dally cMfVel at $0.05 P• 
kilometer based on the averag1 kllometan per wortclng day 
dedan.d to the Company by the OWner/Operator at the 
commencement ol this program. 

s. SIMMald the prtce ol fuel *GP on avt1f'818 In canada to $1.10 per litre 
or lower the fuel COrnpH&atlon dalm will become Inoperative on 
the first day ol the following MOlllll If the prtce of fuel remained at 
$1.10 per lltre or lower. Vertftcatlon on the prtce of fuel at any 
given time wlll be takm from the Cornpmty data collectlon currently 
used to determine the Company f•I surcharge. 

6. Only Owner /Opn'°'5 In VMCOUver, c.lgary and Winnipeg wlll be 
eligible for this program. 

e) Qesqintiqn of SeMqs 

(i) To regularly and promptly attend to all pick·ups and delivenes for 
G~yhoood OJStDmen and accruits il accordance with lnstructiOns 
received from the OJStumer, either drect or through Greyhound 
Dispatch; it is recognized that there may be time and geographical 
constrai"lts on attahner1t of the above. 

(ii) To CDlect all charges due from shippers or consignees under waybllls 
or other shipping documents, except charges due from shippers and 
consignees having charge accounts authorized by Greyhound. Should 
the OWner /Operator be unable to colect charges due from Shippers or 
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ton~, the OWner/Operator will refuse to accept or deliver the 
shipment until such tine as the charges can be cnledl!d. The 
Owner/Operator may, at their dtsaetion, assist In the colection d 
overd.Je accounts; 

(iii) To ~ or obtain from sh~ and oonsignees all necessary 
wayblls, shippW1g doQlmenls and delivery recec>«s for shipments and 
to ensure that the wayblls are complem Md that all the 
information fields neMSSary for the a9CUnde and timely 
delvery of the shipment and blllng of the shipment. 

(iv) To tender to Greyhcuid no later than the end or the business day, all 
cash waybills, cash, shipping dowments, delivery r~, driver 
manifest and invoice and charges colected In comedian with 
provisions of the services; 

(v) To provide invoices or receipts lo Greyhound for all company property 
tendered to the Owner/Operator by Greyhculd or the customer; To 
main~ re.ords that vedy the piek-up and dellvetY seMa! 
~, usng daily invoices containing ba5'c Owner/Q:Jefator and 
route informatkJn as well as the following manifest items: 

1. eustomer name; 

2. Waybill a>Unt by aJStomer and daily total; and, 

J. Ovenveight charges by aJStomer and daily total; and, 

4. Additional contract charges, if applicable, as per Sctledule "D" 

Invoices shall be submitted dally according to the folowtng types: 

a) Pickup and delvery lnvoiee/manlfest. 

b) Cash waybill Invoice/manifest ror cash pldcups and cash deliveries. Thus can 
b9 in the form of the Invoice/manifest descrtbed In a) or can be a 
separate cash rec:onclllation form produced locally and provided by 
management. 

(vi) To ensure that all items picked up or deltven!d are as per the waybill 
or, to obtain, a Signatu'e from the rusaomer confirming the dwlge of 
information. 

(vii) To provide and~~ and consignees With CLITent shipping 
Wonnation, ~ and oeassary documents. SUdJ Information to 
be supplied to the OWner/Operator upon~; 

(viii) To use his best elforts, Wth as-sistance from the GCX Sales 
Department, to solicit and obtain new accounts and aJStomers within 
their assigned Territory to the mutual benent or both Greyhou"ld and 
the Owner/Operator. 
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(be) To refuse to accept packages or baggage which are obviously not in a 
suitable conditiOn to take ordinary handllng by Greyhound or the 
OWner /Operator or which would otherwiSe be unsuitable or 
unsat!Sfac:tory for transportation by Greyhound; 

(x) To protect at ·an times all Q!Stomer and/at ~ property tendered 
tD the Owner/Operator and shal exercise extreme caution and care to 
prevent said property from being lost, stolen, damaged or de~ in 
anyway. 

(xi) To hold the Company harmless for any damage to any shipper's or 
receiver's facilities or equipment 

f) Service Eaui>ment 

The Owner/OperatDr will provide and maintain at his sole cost and expense a 
vehlcle and equipment suitable for proviSiOn of the Services in a prompt,. efficient 
and businesslike manner. In the event r:I an accident or mechanical faHure, the 
Owner/Operator will make every effort tD facilitate the prompt repair(s) and/or 
procurement r:I a replacement vehicle, sud1 that there is minimal disruption to 
SeMc.es. 

CommunkatJons EoulDtJ)mt 

(i) The Owner /Operator shall have su·imble c.omrrunieation Equipment 
('"equ~nt"); 

(ii) If the Owner /OperatDr purchases such equipment, he shall be 
responsible for the costs of installing, repairing, insuring, and 
maintaining suitable c.ommunication Equipment; 

(iii) If the Owner/Operator leases Equipment from Greyhound (the "Leased 
Equipmentj the Leased EQulpment and all replacement pal15 and 
ac~ies therem, are and shaU remain the exduslve property of 
Grevhound. Installations and mal'ltenance costs (other than lrtentional 
damage) are part r:I the lease rate detaled below. 

The leased Equipment may be removed from the Owner/Operator's vehicle by 
Greyhound for the purpose of repair or replacement at a mutually agreeable time. 
Upon the termination r:I this Contract for Services the Owner/Qperatcx agrees tD 
make his vehicle available tD Greyhaund for the removal r:I any Leased 
Equipment. 

The Ownerf()pcr.!Aor shall have the right tD be present (with UnlOn representation 
if he so desires), when Grevhrund is seMdng, reptadng, examining or removing 
the Leased Equipment; 

The parties hereby acknowledge and agree that Greyhound wlll hold any monies 
due tD the Owner/Operator until such a time the Owner/Operator's vehide is 
made available tD Greyhound fcx removal of the Equipment. If the vehicle is not 
made available within ten (10) days, it will be mnstrued as beng a willful 
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~ t1t' the Owner/Operator and appropriate dot'I will be taken by 
~; 

The monthly rental rate payable by the OwoerJOper'i!ll« to ~Wtd for leased 
Equipment sttatl be forty dollars ($40.00) and shatl be deducted by ~nd 
from the monthly invoice payable to the O#ner/Operatrx. 

(Iv) ~ will be held between the Company and the Union, before 
revising this section, to reflect the costs of new tedviology. 

g) Polldes And Gu!deljnes 

The parties acknowledge and agree that their businesses wlll benefit by 
maintaining high standards when providing the Services m Greyhollld customers 
and aa:ooots and by emphastztng GreyhoU'ld presence m the ptdc, and to that 
end the followlng policies and guidelines have been estat:Jfished m Increase the 
Owner/Operator's opportunity for profit. 

(i) Vehlde Paint: The Ottmer/Operator's vetWde shall be factOtY whtte or 
when re-painted, Greyhowd White c:dor N1242H shall be used. The 
vehlde shaU be maintained in a pr~ operatitg condition at all 
times. If, in the Conipan(s opiion, the vehlele does not meet this 
operating condition, the OWner/Operator wil bring the vehide up to 
this standard and repair anv signiftcant external vmble damage to the 
vehicle within thirty (30) days of receiving written notla! from 
~todoso. 

(Ii) OecaJ and ~ Padege: The Owner/Operator's vehicle shaU 
display only the name and il!ignia of ~, and/or such other 
signage m which Greyh<Uld may C19"ee. 

Greyhound shall supply the Owner /Operator with a decal and signage 
package appropriate for the Owner /Operatrx's vehlde. The first decal and 
signage package shall be supplied and Installed at Greyhould's expense, 
provided that the OtNner /Operator shall be obliged m pay Greyhound for 
decal and slgnage package (at Greyhoood cost) If this Contract for Services 
is termilat:ed within seventy-five (75) days d the date the Owner /Operator 
commences to provide Services lRler this Contract 

Any ~ decal and signage packages (or parts thereof) shaU be 
~chased t1t' the Owner/Operamt from~ at Gl@yhound Cost; the 
lnStallabon <mt shaU atso be Owner/Operator's n!sponsblity. tr a 
~ decal and S91age pacbge (or part thereof) is required as a 
~of a change in the design or name requi-ed to be dlspfayed, or the 
Owner /Operata purchases a new vehicle Greyhoc.Rj snall stJpply and Install 
the replacement decal and signage paciage to the Owner /Operat.or without 
cost. 

Upon termination of the Contract for Services the Owner /Operator will make 
his vehide avaHable for the removal of the decal and slgnage package. Costs 
of such removal will be the responsibility of Greyhound. 

The Union emblem may be worn on uniforms. Owner /Operators may place 
an appropriate official emblem of the In~matlaial Union on thei' vehldes. 
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Said emblem shall be pl3CEd where designated by the t.ompany, ~ full View 
of the public. Such emtEm iS to be furnished by the Union and the cost of 
installation, maintenance of same and replaement to be bome by the 
Unbn. 

(Iii} Uniforms: The OWner/Operau shall wear a unifonn, designated or 
approved by Greyhoasld, at all times while the Services are being 
pn:Mded m GreyholN custnmefs and ~ts and the 
Owner/Operator shal keep the unif'onn in a clean and presentable 
condition at all times. 

The Owner /Operau shall purchase the untform from Greyhound at 
one-half (1/2) of Greyhound cost provided that the OWner/Operau 
shat be obNged to pay Greyhound the unpaid balance of Greyhound 
cost of the Uniform if this Contract for Services is terminated by the 
Owner/Operator within seventy-five (75) days of the daE the 
Owner/Operator commences m provide Setvlces under this Contract. 

A complete uniform shall consist of one (1) summer jacket every two 
(2) years, one (1) winB jacket every two (2) ~, ttvee (3) summer 
shirts e-1ery one (1) vear, trne (3) winter shirts every one (1) vear, 
three (3) pairs of pants every two (2) years, two (2) pairs of sl'lorts 
every two (2) years and, 1 Greyhound ball cap every one (1) year. 
Any replacement or aet.-essDI)' items (such as shirts, vf95, ties r1 hats) 
shall be purchased from or approved by Greyhound. Greyhound 
agrees that any replacement or ~ items that tt sells to the 
Owner /Operator wil be sott at Gn?yhound's cost 

The OWner/Operator ~ to Slm!Oder, upon terminauon of this 
Contract for Services or upon request, all badges, insignia, emblems, 
ftashes and other symbols identified with Greyhound. 

The OWner/Operator shall be responsible for cleaning and maintaining 
the uniform in a presentable condition at all times. In the event 
Greyhound changes the color of the uniform or any part of the uniform 
before replacement of said unrorm or part thereof Greyhound will 
replace said uniform or part thereof at Greyhounds expense. Dress 
other than that l)ln:hased through or provided by GreyholK!d will not 
be wom untess ~ In wr1ting by Greyhound. 

(iv) Genefal: The Ottmer/Operator agrees eo adopt and comply with al 
policies and guidelines deVeloped by Greyholnj from time to time 
which are necessary m properly servic.e Greyhound customers and 
ao::ounts. Greyhound will provide the Owner/()pentors and Union with 
an opportulity for dlstuWon of.any new policies or guidelines prk>r to 
lm~tiOrl. 

The actual pet1urmance and ~iSion d the Serviees provided by 
the OWner /Operator under ttis Contract for Services shal be by the 
Owner/Operator, but Greyhomd shall designate a representative or 
representatives who shall at all times be permitted to observe or 
Inspect the Services being performed by the Owner/Operau In the 
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h) uability 

form of a rtcte-a-long to determine whether the Services are being 
perf onned by the OWner /Operator In accordance with the tenTlS and 
conditions of this Contract tor Services. 

1he Services to be performed under this Contract for Setvices will be entrely at 
the Owner/Operator's risk and Greyhound shall not be responsible or held liable 
tor any Injury or damage to person or property resulting from the use, miSuse, 
loss or failure of any equipment used by the OWner/Operator. 

I) Covenants of the Qwner/Operatgr 

The Owner/Operator covenants and agrees ·that during the course d providing 
Services he shall: 

(I) Devote the necessary time and his best efforts to provide the SeM:es; 

{II) COf1llly wtth al d the terms and conditions of this Contract for 
Sentm; 

(iii) Provide the ne<J!2;arf provincial and municipal license plates and to 
insure any motor vehicle used to provide the Services ll'der this 
Contract; 

(iv) ~ with all ~al, provincial and munk:ipal laws, rules and 
regulatiOns that are now or may be In the M\ft applicable to the 
Owner/Operator's business, equipment and persons engaged in 
providing the Serviees under this Contract; induding, Without 
restrictfng the generality of the foregoing, the provisions of the 
Highway Traffic Act, and any statutes or regUatlons which govern the 
operation of motor vehicles in the Provilce In which they operate; 

(v) Maintain and operate any motor vehicle used to provide the Services 
in a manner which will permit the Own /Operator to perform his 
obllgations under this Contract for Services with safety and 
promptness and in a manner which maintains the high standards that 
Greyhound wstomers and accounts expect; 

(vi) Pay all federal and provincial government aw!S'Sl'neOts, including, 
Income tax, ~ Pef!>ion Plan Mld Employment Insurance owi'lg in 
respect of payment for seM:es received from Greyholni ~t to 
para~aph (f) ot this ~for Services; 

(vti) Appy for and be OM!led by Wartters' C,cnpewt;ation and pay all 
premk.rn m1eits ~permitted by law, and fll'OVide proof on a 
quarterly basis of payment ot ~ts and coverage; 

{viii) Abide by the service options of the stiQ>er on al waybills and shipping 
doa.1ments; 
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(b() Give Greyhound Immediate notke d an claims made by ~nd 
ClJ!itDmefs <X aa:olllts arising out of prOWiKln of the SeMces by the 
Owner/Operat.<X and d all thefts, los'sies, destruction, delay ex damage 
to package e>ePress <X baggage first dlscoWfed or occurring cuing the 
time that the Owner~fbx had custody or control d such package 
express <X baggage; 

(x) Not divulge to any person, finn <X corpcntiOn any trade secret., 
procedl6e or tecttn~ dSlosed to him by~; 

(xi) Not divulge to any person, firm or corporation the name or address of 
any of Greyhouid customers or accounts; 

(xii) Not participate or be engaged In any activity which, either directly or 
Indirectly, CQOl>etes or interferes with Greyhound business or the 
provision of the Services by the Owner/Operator l.flder this Contract. 

J) Covenants Of Greyhotnj 

~nd co~ts and agrees: 

(i) To comply wtth al terms and concltions d this Contract, 

(ii) To pay the Invoice sutmltted by the Otlrws/Operat.or pursuant to 
paragraph (f) of this Contract for~; 

(iii) To proYide the Owner/0'1eiatvr with current sh~ lnfotmation, 
tariffs, sd'ledules, MCl5ary doaJments, and Non·credlt acoount 
notiles; 

(iv) To be responsl:Jle for blling on behalf of the Owner/Operator 
wherever the shipper or consignee has a charge acc0U1t authoriZed by 
Greyhound. 

(v) To provide the owner/Operator with 5Utable d!Spatd'I servtces. 

(vi) To provide territory coverage when, in the judgment of the C.Ompany, 
an emergency situatlOn prevents the Owner /Operator from providing 
his contractual savices.. SUctt coverage 5han be at no cost to the 
Owner /Operator, the OWner /Operator cannot nvoice Greyhound for 
sudl day(s) revenue. 

(vii) To wort< with the Owner/Operator i'I reducing unnecesgry delays in 
the Owner/Operator's off loading/loading of product at the depot or 
GOC warehouse locations, ~ such delays are a result of 
Greyhound owned equ~t <X Greyhound staffing isWeS. 

(viii) To make Greyhound training that relates to the Owner/Operator's 
Contract for Services available. The Owner /Operator wll be charged 
for said course as per the rates in paragraph (f) or, has the option of 
obtailing such training from an alternate Greyhotnt ~oved source. 
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k} Insurance 

Some training may be provided in accordance with training rates of 
pay for the Owner/Operator, as per paragraph (f). 

The Owner/Operator shan, at his sole cost and expense, obtain and keep in force 
throughout the tenn of this Contract for Services the following polieies of 
insurance: 

(i) Compr81ensive and general liability insurance, including, without 
!imitation, contractuaf liability insurance in ~ of any act, omission 
or negllgence fer which the Owner /Operator may become liable to 
Indemnify Greyhound under the terms of this Contract, and non-owned 
automobie insurance, against dalms for personal Injury, death or 
property damage or loss howsoever arising out of the operations of 
the Owner/Operator to the combined limit as may be rea90nably 
required by Greyhound from time to time but in any case, of not less 
that One Millton Oolars ($1,000,000.00) with respect to inJll'Y or death 
to a single person or in respect of any one accident concerning 
property damage; 

(Ii) Owned automobile ils1Jrance (with respect to any vehk:te owned by 
the OWner/Operator and ~ talder this COntract for Services} 
~ third pa1ty liabtlity 11\SlWaflCe with Two MiHlon Dollars 
($2,000,000.00) indusive limits; 

(iii) Owner/Operat~ must be bondable in order to enter into, and 
maintain, a Contract for Serviles with Greyhound. 

Greyhound will supply the Owner /OperatDt with the application. The 
Owner/Operator is responslble to supply to Greyhound a properly 
completed application for bonding and insurance. 

(Iv) For the term of this conective agreement, the combined Insurance rate 
for the Com~ and General Uablty Inwance (I) and the 
Cage> Bond (v), payable by md'I Owner/Operator, will be ftxed at the 
sum of $250.00 per annum; 

(v) A ca-go ftdelity bond i'I the amount of no less than One Hundred 
Thousand Dollars ($100,000.00) for any one OtC\IT8la! In respect of 
damage or loss which may OCC\I to cargo belonging to ~'s 
~while~ the~ d the Owner/Operator; 

Each policy d in5llance, except awned automobile insurance, whid1 
the Owner/Opeft!ADr is requi'ed to obtain and maintain pursuant to 
paragraph (n) above shall name Greyhound as an additional named 
insured and shan include a cros& liability and/or severabllity of interest 
clause proteding Greyhound against claims by the Owner /Operator as if 
Greyhoood were ~tely instnd and protecting the C>Mlel'/Opf!rat« 
against dairns by Greyholnd as if the owner/Operator were separately 
insured 
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I) JndcrmitY 

Eadl polity of lnslKance which the ONler' /Of;satrx Is required to obtain 
and maintain pursuant to paragraph (n) above shaD be in a fonn and 
wittl an insurer satisfacuy to Greyhound. 

The Owner/Operator will defend, indemnify and save hannless Greyhound rrom 
and against any and all clai'ns, demands, actionS, causes of actiOn, losses, 
damages, 00$15, ctiarges, liabilities and expenses (including, but not linlted to, 
actual legal fees paid 111 ~ and costs d any action) of whatever kind or 
character on acctU'lt of any actual or alteged loss resutti'lg from; 

(I) Injury, death, damage or loss to any person, finn or corporation or to 
any property arising out of, pertaining to or In connection with the 
Services performed by the OWner /Operator under this Contract; 

(ii) The issuance by the Owner/Operator of any false or fraudulent 
rustomer or company property, waybill or other shipping dorument or 
the giving of any false rx fraudulent receipt for package expre!Q or 
baggage or for dlarges COUected; 

(iii) Theft, embeulement, or defalcation on the part of the 
Owner /Operator; 

(Iv) FaiU'e d the Owner/Operab' to make the colledions and 
remittances, requred 111 thiS Contract for Services, to Greyhound; 

(v) Failure of the Owner/Operamr to comply stl1ctly with all federal, 
provi'ldal and municipal statutes, laws, by-laws and regulations 
lnckJding, but not lillited to the re<JJired Workers' ~lion 
coverage appticabte to the ~ to be petfooned by the 
Owner /Operator l.nder this Contract for Services; 

(vi) Fabe of the Owner /Operamr to pay al federal and provinclal 
government assessments, including, but not limi~ to income tax, 
Workers' Compensation, tanada Pension Plan and Employment 
Insurance owing In respect of ~t for 3eMces received from 
Greyhound ~ to Pil'agr'aph (f) of this Contract for Setvas; 

m) Iean;natioo 

1. The parties agree that a breach of any of the foUowing obligations, or the 
occumm~ of any of the following events, shall be deemed to be a 
fundamental breach of this C.a1mKt for Sefvices giving the party not in 
breach a right to lerminale the Contract for Services immedialely by 
delivering a written notice to the other party setting out the effective date of 
the terrt*laUon and, the rights and llabllltles a the partJes shall thereafter be 
detennined In accordance with this paragraph and its subsections: 

(i) If the Owner/Operator is found guilty of theft or fraud or any other 
lndlctable criminal offence; 
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(ii) It the Owner/Operator drives wltholA a license in the coo-se of 
performing his Contract for Services; 

(Iii) If the Owner/Operator fails to remit money, waybills or, other shipping 
documents collected from customers to Greyhound or issues 
fraudulent waybills, shipping documents or receipts; 

(IV) If the Owner/Operator is tn breadl of his obligations under this 
Contract for Services; notwithstanding this right, should the breaeh 

· not be of a fundamental nature, the Company may elect to issue a 
written notice to the Owner/Operator, stating the natU"e of the non
conformance, the requisite corrective action and, the time pertod in 
which to make such corrections. There will be at least one meeting 
between the Company and the Owner /Operator and, at the 
Owner /Operamr's disaetion, the Union, rega-ding the notice letter 
prior ·to tennination of the Contract for Services. Such written notice 
shall not be admissible in any arbitration proc.eedings or for the 
purpose of just cause termination of the Contract for Services after a 
period of two (2) years after the date of entry, providing that no 
similar notice letter has been issued during that time. 

(v) If the Owner/Operator falls to take reasonable actions to prevent or 
defend assiduously, any aetion or proceeding brought against him 
arising out of provision of the services under this Contract for Services; 

(vi) If the Owner/Op:Jax ~ bankrupt, commits an act of 
~. makes an ~t for the benefit of creditors or 
otnerw'i!e, or if a receM!r or recetver"'fnanager of his assets is 
appotnted; 

(vii) Any ad or omission by the Owner/Operator that, as a matter of law, 
would constitute cause for termi1ation of this Contract for Services. 

2. Right To Teonio~te 

1. 1'hiS Contract for Services may be terminated by the Owner /Operator 
giving Greyhound fourteen (14) days written notice. Or tHs Contrad 
for Services may be tenninated immediatery by the Owner/Operak>r at 
any time by w .. itten notice to GreyhW1d ·setting out the effective date 
« the termination if ~und fails, wi~ )Jsbfiable cause, to 
make punctual payment of all sums due k> the Owner/Operator 
S•vice Equipment of this Contract for Services and the rights and 
liabilities of the parties shall thereafter be detennined in accordance 
with the provtsions of point 3. 

2. If Greyhound tenninates this Contract for Se"'iees without a breach in 
the Contract for Services but as a result of the eliminatiOn of a 
tenitoey. Greyhound agrees that it shall give the Owner/Operator 
fourteen (14) day's notice or, fourteen (14) day's payment in lieu of 
notice. 
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3. ~And ~bililies on Termination 

(i) In the event this Contract for Services is tennlnated by either 
Greyhound or the O.Vner /Operau pursuant to points 1 and 2, 
the Owner/Operau shall on or before the effective date of 
termination: 

a) Submit all waybills, shipping documents, delivery receipts 
and charges collected from shippm or consignees, to 
~; 

b) Deliver all cu5'omer or company property not previously 
deUvered to consignees or Greyhound, m Greyhound; 

c) Allow Greyhound to r-emove any Leased Equipment from 
the Owner/Operator's vehicle at a location designated by 
Greyholrld in accordance with paragraph Setvice 
Eq~ of this ConlJ'3ct ror SeMo?s; 

d) Remove and retum any insignia, aests or markings from 
the uniform; 

e) Make their vehicle available to Greyhound and allow 
Greyholrld to remove any insignia or markings on the 
OWner/Operator's vehicle required to be displayed 
pursuant to paragraph 0/0-S(f)(lll) Service Equipment. 
Greyhound win bear such cost of removal, as well as the 
cost of any reasonable damage which may arise from 
removing the decal package from the vehide. 

(ii) Greyhculd ~ Wlt'1in ten (10) working days after the 
Owner/Operau has fulfilled his obligations under point 3 (A), 
prepare a final accounting of monies owed to the 
Owner /Operator and Issue a cheque in favour of the 
Owner/Operau for the total amount owing m the 
Owner/Operau, less any monies owing by the Owner/Operator 
m Greyhound pursuant to the terms of this Contract for 
Setvic.es. The termination d thlS c.ontract ror SeMces st\all not 
affect or prejudice rights, remedies or oblgations of either party 
which arose prior to the effective date of the termination and 
eadl party shaft be and remain Bable in respect of all 
oubtanding obligations and nablffties pursuant m the terms of 
this Contract for Setvic.es notwithstanding termiiation of this 
Contract for Services. 

(iii) The Owner/Operau adcnowledges that LC>On termlnawon of 
this Contract ror Services the Owner/Operan is not entitled to 
receive from Greyhound any sum lllocable or intended as 
payment in satisfaction of goodwill or any other terminology In 
recognition or fn supposed recognition of the pick-up and 
delivery service provided by the Owner/Operator pursuant to the 
terms of this Contract for Services. 
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(iv) Notwithstanding any other provision in this Contract. this 
Contract for Servi:es shall be temporarily suspended and no 
payment shall be due to the Owner/Operator for and during any 
period in which Greyhound operations are S\lspended by 
Greyhol.l'ld due to a labour stoppage, loct(out. or any other 
sltuatiOn. 

(v) Confirmation of Contract for Services 

At the termination of a Contract for SeMces, OWner/Operators 
who have COf11)1eted their trlal period will, upon request, be 
given a letter confirming their Contract for Services and 
lncludlng the duratiOn of said Contract for SelVices. 

In considerauan of Greyhound entering into this Contract for Services with the 
Owner/Operator and allowing the Owner/Operator to service Greyhound 
customers and aCXOlllts, the C>Nner /Operator hereby covenants, agrees, 
~and oonfirms that during the term of thiS Contract. and for a period 
of Sixty (60) daVS from the termination of this Contract for Services by the 
Owner /Operator or by Greyhound, the OWner /Operator Shal not either personally 
or by his agent, or by letters, ciraJars, advertisemen5 or in any other mamer 
whatsoever, whether on his own behalf or on behalf of any person, finn, 
association, syndicate, company or aporation, canvass, solicit or do busiless of 
a smilar nab .. e as that of Gfevhound with any ~n. firm, ~iation, 
syndicate, company or eorporatlon who: 

(i) are Greyhound customers or accounts at the time of termination of 
this Contract for SeMc:es; 

(ii) have been GreyhOllld customers or acceutts In the six (6) months 
preceding termination of this Contract for Services; 

(iii) are located in the operating area within whlc:h the OWner/Operator has 
provided services under thlS Conb-ac:t for Serviees; and became known 
to the OWner /Operator by reason of the Owner/Operator having 
provided the services under tNs Contract for Services. 

The Otmer/Operator acknowledges that any and afl trade seaets, procedtxes, 
techniques and materials now and hereinafter provided attd/or revealed to him by 
Greyhound are revealed in confidence and the Owner /Operator e)(pressly agrees 
to keep and respect the confidence so reposed In him by Greyhound, and upon 
the termination of this Conbact for Services for any cause or by any means 
whatsoever the C>mler/Operator covenants and ~s that he shaH not, either 
directly or indirectty, for any purl)OSe whatsoever, use any of Greyhound trade 
secrets, pnxJ!dures, tectnques or matertals provided and/or revealed to him 
pursuant to this Contact for Services, includlng without limiting the generality of 
the foregoing: 

(I) All manuals, bulletins, instruction sheets and S1JPPlemental thereto; and 
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(II) All documents, fonns and advertising matter used from time to time in 
connection with the services provided under this Contract for Services. 

The OWner/Operator acknowtedges that a breac:ti d paragrapt, (s) would result in 
damage to Greyhound and that Greyf1ound could not ~tety be CI:JrT'C)enSated 
for such damage by monetary award. AccorO~y, the OWner/Operator agrees 
that in the event of any such breach, in addition to the exercising any and all 
other remedies available to Greyhotlld at law or in equity, it is appropriate that 
Greyhound apply to a «>urt of competent jurMidlctJon for relief by way of 
restralN'lg order, injl«tian arvJJor dedaraaon in order to eflS\Jre mmsiance with 
the terms of this Contract for Servtces. 

The Owner/Operator acknowledges and agrees that all restrictions placed upon 
him by this Contract for Services are necessary and fundamental to the protection 
of the goodwlll and the business of Greyhound and are reasonable and valid and, 
accordingly the Owner /Operator hereby waives all defenses to the strict 
enforcement by Greyhollld of such restrictions. 

o) General 

(I) This Contract for Services contains an of the terms and conditions 
agreed upon by the parties hereto with reference to the SlJbject matter 
hereof. No other contracts, oral or otherwise, shall be deemed to exist 
or to bind any of the parties hereto, and all prior conbatts and 
undemandings are SlJperseded hereby. No director, employee or 
agent of Greyhound has any authority to make any representation or 
promise not contained in thlS Contract for Services, and the 
Owner/Clpef'ator agrees that they have exeruted this C.ontract for 
Services wlttlout reliance upon any such representation or promise. 
This C.ontract for SefVices cannot be modified or changed except by 
written Instrument signed by all of the parties hereto. 

(II) Tile parties hereto covenant and ag-ee to execute all such further 
documents and perform all SlJCh further acts or deeds as may 
reasonably be reQ\S'ed from time to time in order to carry out the 
tenns of this Contract in accordance with its true intent. 

(iii) If any covenant or other provision of this Contract is lnvalld, Illegal or 
incapable of being enfOla!!d by reason of any rule of law or public 
policy, sudl covenait or other provision shall be severed from this 
Contract for Services; all other conditions and provisions of this 
Contract shall nevertheless, remain in full force and effect and no 
covenant or provision shall be deemed dependent upon any other 
covenant or provision unless so expressed herein. 

{iv) In this C.ontract for Services, arr references to the singular shall be 
construed to Include the plural where the context so admits and all 
references to the ma5Cl.lllne shall be coM1rued to indude the feminine 
gender and trans-gender 

(v) Time shan be of the essence hereof. 

(vi) This C.ontract for Services shall enure to the benefit of and be binding 
upon Greyhound and the Owner/Operator and their respective heirs, 
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executors, adminb1ratrn, pmonal legal ~tattves, 5U(J 1sor~ 
and permitted assigns. 

(vii) Any notice required or permitted to be given hereunder shall be given 
in wrlbng and shall be deemed to have been duly given if deliVered by 
hand or mailed by certified or ~ mail, postage prepaid, 
~ as the respaliYe pcwties (the Company, the UniOn, and the 
Owner/Operator) may In wrti1Q advise. Any sum notice shall be 
deemed to have been given and received upon deivery or, If malled, 
on the third business day following the mailing thereof. 

(viii) The failure by either party m enforce, at any ttne or for any period, 
any one or more of the terms or a>ndltions of this Contract for 
Services shall not be a waiver of that party's right m at any 
subsequent time enforce all of the terms and oondltlons of this 
Contract for Services. 

(ix) All rights granted m either party under this Contract for Services shall 
be cumulative and no exercise by either of the parties of any right 
under this Contract for SetVices shall restrict or prejudice the exercise 
of any o~ right grcrted under this Contract for Servt<Es or ottierwise 
available m that party. 

(x) The Owner /Operator shaU not assign or sub-conb·act any of their 
rights or duties under this Contrad for SetVices without the prior 
written consent of Qeyttound. Such consent may be revoked at 
any time at the discretion of the Company. It Is appreciated from 
time to time, that a substitute driver may be used ao perform servi.es 
in the Owner/Operator's scheduled territory. Wen petfonned by any 
retief driver wil be regarded, in all instances, as wor1< performed by 
the Owner /Operator 

(xi) The Owner/Operator must sect.re approval from Greyhound of their 
replacement prior m the relief driver assuming the duties. The 
Owner/Operator agrees the rellef driver Is acting on behalf of the 
Owner/Operator and the OV«ler/Operau assumes all responsibllltles 
for action of the relief driver. 

(xii) The Owner/Operator assumes al liability for c001>ensation, insurance 
and Workers' Compensation for any person operating their vehide(s) 
In relation to this clause. 

(xiii) This Contract for Services shall be governed and co~ed in 
accordance with any applicable Federal, Provincial or Municipal laws of 
the Owner/Operator's operatilg area. 

(xiv) Owner/Operaos may iM>iee the Company for actual time spent in 
r~ meSlg5 called by the Company. The billing rate shall be 
the trailing rate as set out In 0/0-8( d) Payment fur Services. 
VoUitary meetings called by the Company shalt not be ~ m 
invoicing by the Owner/Operator. 
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Scbedu!e A: 
~/Operator's Temtorv" 

The CMrrer/Of)eti!bx's Terrloly shal indude the area within the boundaries marted in 
red on the att.adled map: 

Schedule 8: 
·contract for~ 

Shall contail all items from the coUedive agreement Article 6 section 0/0-8 Contract 
for Services. 

Schedyle ': 

All letters d Lnderstanding related m Owner /Operators. 

LOU #16 aid 22 from this CBA wil be included herein. 

Shall contaii the following: 

1. Cell Phone or Pager charge backs, if required. 

2. Specific rates may be negotiated In thts Sdledule, m address one time issues 
or spe9al sevtces unique to that ten-ltory. This can ildude, but is not limited 
m: mlleage charge for specific stop, flat rate pdup dlarge, skid rate. 

3. other items as arising out of the course d contractual relationship between 
the parties. 

Should anew or different situation develop in the future, Schedule "D" will be reviewed 
at the contractor's n!qUeSt. 

SChedule •oH wl expire on December 31st, 2006 and will remain In effect l61tl a new 
collective agreement is reached. 

If an lmpa$e iS rea<ned in negotiating Schedule "O" Miscellaneous it is agreed that 
Article 6 Section 0/0 7 does not apply. Instead, either the Company or the 
Owner/Operator may submit the determiniltk>n of Sdledule "D" (only) ma Dispute 
Resolution Panel that shall follow the following guidelines~ 

(I) It shall be a three (3) ment>er panel with one nominee rrom 
managemslt. one nominee from the lklkln Executive and third 
tndependent penoo m be agreed ~ by the other two nominees. 

(ii) lhe Dispute Resolution Panel shall determine its own procedure other 
than the procedu"es contained herein. 

(iii) Each party shall submit m the Dispute Resolution Panel Its "last offer" 
and reason therefore from the negotiations. 
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(iv) The OispuE Res:>lution Panel shall attempt m come m a 111animous 
~ on Schedule "D" bet if a L11anlmous decisjon camot be 
read\ed, then a majofty of the Dispute Resotution Panel shall select 
the Sdledule "D" from one d the two last Offers. 

(v) The decision Is final and binding on all parties. 

(vi) Time is of the essence and accordingly, the parties will use their best 
efforts m resolve the Schedule "D" issue within forty·five (45) days of 
the submission m the Dispute Resolutlon Panel. 

SECJION 0/0·1 
DAV, WEEK AND MONTH DEFINED 

A "Day" as used in this Article shall mean a calendar day of twenty-four (24) hours 
commencing at midnight and ending at midni~t twenty-four (24) hours thereafter. 

A "Week" as used In this Article shall mean a calendar week d seven (7) days 
commencing at midnight on Sablday and ending at mi<hght Saturday, seven (7) 
calendar days thereafter. 
A 11Month" as used n this Article shaft mean a calendar month. 

SECTION 0/0·10 
RRSP FOR OWNER/OPERATOR 

a) The Company will Introduce a group RRSP for tAft!r/Operator only. To be 
effective January 1, 1994 or as soon as feasl:Jle thereafter. 

b) The OWner/Operator wlll contrb.rt:e In a calendar Yf!2r any amount up m a 
maximum of 91 % of 18% of gross inmme from the Company in the year slbject 
to the maxinum permitted under the Inlome Tax Act (18% earned income 
Slbject m a dollar limit specified in the Income Tax Act) for the year with no canv 
forward from previous years. lhe Company wlll contribute to the Owner /Operator 
RRSP an amOlllt equal m $1.00 for each $10.00 contrbuted by the 
Owner/Operator up m a maximum of 90o/o d 18% d goss income fran the 
Company In the year. Such contributions will be made monthly. 

c) The OWner/Operator will seted the funds in whidt the RRSP wift be deposited 
from those offered by the iSSuer of the RRSP subject m the rules established by 
the issuer. 

d) All conbibutions to the RRSP, both by the Company and the OWner/Operatcr, will 
be lodced·in m the RRSP as long as the Owner/Operator is providing seNices m 
the Company or until age SS if later, subject m the maximum age specified in the 
RRSP legislation. 

SECTION 0/0·11 
POmNG OF VACANT ROUTES 

These proVislons as here set out are for the purvose d acqulling new or vacant routes 
only. 'There is no bumping allowed. Owner Opera~ may only apply for routes in their 
exlstng operational locatlon. 
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(i) OWner ()pe(ator's CDnbadual 9eMce tine with the Cnmpaf?f shall be 
detennhed bv and ~ from the actual date on which the 
OWner Operator frst perfonned work and ~ remuneration as an 
~ Operator. If more than one Owner Operator ~ on the same 
day, then the ctawilg of lols shall determile their order. A list 
ndicatilg each owner operator's contractual start date shall be 
pr<Mded bv the Comp.Y1y to the lklion Office twice per anrun. 

(ii) All vacant and newly created routes within the opete1ting location shall 
be posted on bulletin boards aeceSSlble to all Owner Operators in that 
operating location for a period of seven (7) days. The posting shall 
Include the truck size required to service the area and, the physical 
boundaries of the route. Owner Operators wishing to apply for the 
vacancy must make their application within the seven (7) day period. 

(Ill) The Company will provide financlal Information regarding the vacant 
route, in order to determne the approxmate gross income of the 
route. Sudl informaUon is not to be cnnstrued as guarantee and is 
based upon historical data. 

(iv) The Owner Operator with the most contractual sentice time shall be 
awarded the vac.ant route and subsequent Contract for Services. The 
Owner Operator must be capable d commencing operation of the 
route upon closure of the notiee of vacancy, lndudlng provision d the 
appropriate equipment The su~I applicant has a period of forty
five ( 45) c~ days to acquire the c:orred size truck or van, and 
inst.al decals, radios and other equipment deemed ~ry for the 
operaUon of the route. 

(v) Any subsequent vacancies shall follow the proa!s detailed above. 

(vi) 'The Operating locations are: Winnipeg, Edmonton, Calgary and, the 
Greater Vancouver Regional District (GVRD). 

SECTION 0/0-12 
auumN BOARDS 

'The OWner/Operatas will be allocated space on the Company's bl6!tin boards where 
notices pertaining to meetings, social events, other proper union matters and route 
postings will be permitted. 

SECTION 0/0-13 
An!NDING COURT 

Ari Owner/Operator who iS instructed in writing by the Company to attend court, 
inquests, or other inv~bon, or is subpoenaed In reference to accidents or other 
atts related to his provision of contracted service, will be paid all n~ry actual 
expenses in connection with his attendance there at, and will be compensaEd for loss 
of work using his hourly rate of pay as follows: 

(I) If time required in attendance is four (4) hours or less, he will be paid 
for four ( 4) hours. 
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(ii) If time required in attendance exceeds four (4) holn, he will be paid 
for eight (8) holn of pay. 

(iii) An OWner /Operata receiVing compensation, as set out above, will 
remit m the Company any witness or court fee, expenses or other 
remuneration received by him from others. 

SECTJON 0/0~14 
CONFIRMA noN OF CONTRACT FOR SERVJas 

At the termination of a Contract for Services, owner /operaus who have oompteted 
their trial periOd wlll, upon request, be given a letter confirming their Contract for 
Setvices and including the <Uation of said Contract for Services. 
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ARna.Ea 
l&lMINATJON 

Ouratj()r'I 

This ~t is exeaAtd ptnSlt m the ~ns of "The canada Labour Code•, 
and will be n dfed from Aprll 1, 2011toMarch31, 2014. . 
IN WTTNESS WHEREOF, the parties~ have executed this A~t by ther 
proper~; the~ duly authorlzed this 22"" day of Jutv, 2011. 

FOR: GREYHOUND CANADA IRANSPOJ!IAUON CORP. 

Olrls Batty 

Mel Levandoski 

Stephen Hutchings 

Brett Cartos 

Brad Scott 

Director labour Relalion6 

labour Relations Manager 

Din!ctur PAX StvwCe Westem C4nada 

FOR; AMALGAMATED TRANSIT UNION LOCAL 1374 

Gary Galbreath President l1usifleSS A~t 

Bob Swyryda Vlee-President 

Amanda West Fin8ndal secreti1ry TrtNISUl'er 

Doug Wrench BC Executflle Board Member 

Dan Slalobzyski AIJerta Exeaxtve Board Member 

Darren ll1on!serl Sask. ExecvtiYe Board Member 

Bic: Carr ManitobiJ Execvtive BoatrJ Member 

Guilles Tessier Ont3rio Executive BOiltd Member 

Jeff Melnick Mainttnra &ecutive Board Nember 

Frank Smathers Tenninal ~ 8oatrJ Hem/Jt!r" 
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LOU# 
1 
2 
3 
4 
s 
6 
7 
8 
9 
10 
11 
12 
13 
14 
lS 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
:n 

LOI #1 
LOA#l 
LOA#2 

LOA#3 
LOA#4 
LOA#S 

INDEX 
LETTERS OF UNDERSTANDING (LOU), 
INTENT (LOI) AND AGREEMENT (LOA) 

SUBJECT 
NON-LEASING OVf Of COMPANY TERMINALS 
LOCATION CHANGES: HCM: TERMINALS OR OMSION POINTS. 
BC OMSION BIO RESTIUCTIONS 
TEMPORARY OISPATOt POSmONS 
COAOtWAYS OPERATORS 
EXCHANGE OF SENIORnY LOCALS 1374/1415 
CONTINUEO REGISTRATION OF PENSION PLAN. 
CONTRACTING OUT 
SEASONAL EMPLOYEES 
RETIREE EXTE'l>EO tEAl. TH CARE PLAN 
POST RETIREMENT OPTION FOR OPERATORS 
POST RETIREMENT OPTION FOR HOURLY EMPLOYEES 
COUECTlVE AGREEMENT' PRINTING 
OEREGUATION OR COMPElTTIVE UCEN5ING 
COHnACTING OUT. OWNER OPEUTORS 
MAVERICK DMSION 
GRANOFA TIERED a.ASS A3 NON-UCENSED MEOfANICS 
DAILY VACATION 
ACOUIREO BUS UNE REAFFIRMING ARTICLE I SECTION 17. 
"TRAVEL GUIDE EUGIBILm 
CREDITED PENSION SERVICE WHILE ON l Tt>. 
DA.IVER TRAINERS' GUICEUNES 
MANITOBA a»M>N BOARD 
CONTRACTING OVT SOtEDULED BUS ROUTES 
DEFINED CONTRIBlITTON PLAN 
PENSION INFORMATION 
MASTER ANO INTERIM BIDS 
CC»MUl'ED VALUE UPON TERMINATION 
CONSIDERATION IN TIE PROMOTION OF EMPLOYEES 
NON-PUMTIVE OISOPUNE 
COST OF UNIFORMS 
OPOA10R COMPINSATION WHEN INSTWUCTID TO REPORT l'OR MEl!TINGS 
CASH OVERAGES/SHORTAGES TERMINAL EMPLOYEES 
TRUCK TRAINING-MASTER BIDS 
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April 1, 2011 

LEi 1 ER OF UNDERSTANDING #1 
NON·LEMING OUT OF COMPANY TERMINALS 

The Company agrees that for the life d the U!bou" ~ which commences 
January 1, 2003, the Company wil not lease out Company operated terminals at 
catgacy, Edmalton, Wimipeg, Vanc:nuvw and ~ltlam. 

Aprtl 1, 2011 

LETTER OF UNDERSJANDING #2 
LOCATION CHANGES: 

HOME TERMINALS OR DMSION POINTS 

This Is to advise that before any change in the location of home terminals or division 
closures are considered, discUSSions will be held with the Union office and personnel 
CDh<Enled to reach a mutually agreeable transition. Should the parties be unable to 
~ an ~, the CompiW1V A9SVeS the rtght to malte the ftoal dedslon. 

April 1, 2011 

LETTER OF UNDERSJANDING #3 
BC DMSION am RESTRICTIONS 

It Is lJlder5tood and agreed that within the BC OivisiOn, Operators may onty bid Into 
one cl five locations (that is vancower, Kamloops, Kelowna, Smithers or Prince 
George) on a Mastett>id and aner so biddilg must remain at that locatiOn for the 
duration of that Masterbld except when an Operator Is laid off, in which case, he may 
exercise his rights In aakJfdance with section 9 and 31 of the Collective Agreement and 
after exercising these rights will not be allowed to bid any vacancy or new position 
fl()Sted at other locations until the next Masterbld. 

NOTE: an Operator who is not entitled to bid due to being off on STD, LTD or 
WCB/WSIB under Section 33 (last paragraph) may, If his Intentions are to 
change home location on the MaS'terbid, bid the specific home location he 
Intends to relocate to. However, as per Section 33 he camot bid a specific 
trip or Spareboard position in this location, but must banp In nonnat fashion 
when he is cleared to do so tllder Section lO(c) and 32(g). 

NOTE: for all pu~ d this Agn:enent, ~itlam is part d the Vantouver Home 
location for Operators. 

If an Operator within the· BC Division cannot hokl any posltion(s) at his Home 
Location at his "Bid Time• on a Ma~, he shal be considered as "laid otr' 
from that Home Location regardless the, at his design~ "Bid Time", bids 
another "Home Location• within the BC Division. As suctt, the phrase "Home 
Division• as referred to In Section 31(b), shall also, within the BC Division, be 
considered as meaning "Home location". 
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exampae: If for example a kamloops Operator cannot hold anythng in 
kamloops at his bid time, he can bid Van<:oWer, and on the next M~rt»d he 
wou Id be allowed to bid back in to a lay off in kamloops. 

An Operator, within the BC Division, wishing to bid any available positions 
wid'lin the BC Divtsion has to do so at his designated bid time. If he does not 
bid, he will be placed onto the Spar~d at his "Home L.oration•, or if~ 
are no available Spareboard postions he will be assigned to any still available 
regular assignment, at his Home l.oultion. If there are no available positions 
at his Home location, he will be laid off at his home location. The fourteen 
(14) day bump provision in Section 31(d) will not be applicable. However, the 
fourteen (14) day bump provision in Section 31(d) will apply to any future 
openings within the BC Division. 

Example: An Operator who falls to bid at his home location may not apply 
Section Jl(d) to bump into another home location. If the Operator wishes to 
bid another loc.ation he must do so at his designated bid time. 

An Operator wtthll the BC DM,gon that as a result of a lay off Is wor1dng in 
anochet location, within the BC Division, will be permitted to bid back, on 
Sptnbcwd naeases, between Masteftlids, to the locatiOn he was laid off 
from. 

Example: To allow laid off Operators to bid back "home• as soon as there Is a 
Spareboard ~i'lg betwe91 Masterbids. 

Aprl 1, 2011 

I.ETTER OF UNDERSTANDING #4 
TEMPORARY DISPATCHING POSMONS 

It Is agreed that when temporary dispatdilng positions become available, same wl be 
posted In the area In whld1 the vacancy ocaJrs for ilformation purposes only. 

NOTE: see Section ll(c). 

Aprtl 1, 2011 

LETTER OF UNDERSTANDING #5 
COAOIWAYS cwmtAlORS 

For the PutJ>05e of this LOU the ~ "Canadian Coachways"' is referred to as CCW. 

It Is agreed ah CCW territQt'Y is grandfathered and prot~ by the f'ormer CCW 
Operators. It is further agreed that the protected area shall extend to all ~t runs 
in all locations where CCW Operators are employed until SUCh time as the last fom\ef 
CCW Operator has retired from sud1 location. 

Protected former CCW Operators shall be tho9e CCW Opel'ators hired pnlor to 
December 31, 1991. 
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Protected CCW wort shall be all regular C£W ~by divtsion as rollows: 

Edmonton "A" DMsaon, 

Dawson <nek, (inctJding Whitehorse, Graroe Prairie, and fort Netson), 

Peace River, 

Prince George (inckJdlng Smithers). 

Bidding Procedures: 

In all divisions that contain cal protected wort, the former CCW Operak>rs shall bid 
first on all Master Bids on all posted ccw assignments or common Spareboard 
positions. (A CCW Operator who forgets m bid on his posted bid time wiU be plaeed 
onto the corrmon Spareboard in normal fashion). 

The GCT\JLC Operators will then corrmence bidding on all GCT\JLC assigmlents, any 
I~ over cr::N assignments and the common S~d. 

Any Operator on the common ~ mav bkf on any Temporary 1SS91ment or 
charters within ther normal division. 

CCW Operators on the amnon Spareboard, ar on protected CCW WOr1<, shall have 
ftrst cnotce m bid on i!IYV permanent vacancies within the ccw protected dMsion. 

GCT\JLC Operators on the common Spareboard, c. on GCT\JLC WOft<, stlall have twst 
choice to bid on any permanent vacancies within the GCT\Jl.C pro~ division. 

Laid off ccw Operators can only bump within their own proEEd work area, or onm 
the common Spareboard within their Division. In the event there Is no Junior CCW 
Operaas or any GCT\JLC Operamr on the ccw protected work or any Junior 
Operators on the corrmon 5pareboard within their own Division, they may bump any 
Junior CCW Operator, or any Junior Greyhound Operator holding CCW protected work 
only, or any Junior Operamr on the coovnon Spareboard in any other Division that 
contains CCW protected work only. 

April 1, 2011 

LETTER OF UNDERSTANDING #6 
EXCHANGE OF SMIORDY LOCAlS 1374/1415 

It is ilg'eed that Operators of Greytlomd Qnada Transportation Carp. who are 
membets of Local 1374 and tho9e Operators of GreyhoU'ld canada Transportation 
Corp. (Eastern Regton) who are membets of Local 1415 who desire to exd\ange 
Locals, shall, ~ they seand CD021\t of the Company and the lklion, be 
permitted to do so Stbjed to the provisions of section ll(f) of the Ubour Agreement 
with Local 1374 and Article G-41 of the Labour Agreement with Local 1415 as they 
both apply to these two Locals only. 
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April 1, 2011 

LmER OF UNDERSTANDING #7 
CONTINUED REGISTRATION OF PENSION PLAN 

The benefits, which are provided by the Greyhound canada Transportation Corp. 
Reti'ement Plan, are Slbject to the aaeptance for continued registration of the plan by 
Revenue canada and by the Office of the Superintendent of Anancial Institutions of 
canada. If changes are required to be made in order to obtain continued registration, 
such changes will also be made In the collective bargaining agreement. 

April 1, 2011 

LETTER OF UNDERSTANDING #8 
CONTRAc:nNG OUT 

If the ~ intends to contract out wort, wh6ch would diredtf re9Ut il the Joss d 
employment for permanent ~ees, the followilg principles wfll apply: 

1. The Unions will be provided with a minimum of thirty (30) calendar days notice. 

2. Employees a ffec:ted will have a<»ess to lay off provisions of the Colective 
Agreement 

3. Employees affected wlll remain on recal for a minlnium of three (3) years. 

4. The Company IS prepa-ed to receive submmions from the Unions that would 
either avoid contracting out or present a viable alternative to contracting out. 

5. Further, existing and h~ ~t practices related to ce11tracting out 
wort wll not be restricted bv thiS i:nMsk>n. 

6. The Company reserves the right to make the final decision. 

Aprtl 1, 2011 

I.ETTER OF UNDERSTANDING #9 
SEASONAL EMPLOYEES 

The need for addltional seasonal employees in temlilal facilles is ~zed by the 
parties hereto. Seasonal employees may only be utilized di.ring the periods Oecember 
1st through January 6"' of any year. Seasonal emplovees will not be utilized at any 
location to the exclusion of existing rutltlme or part time emplafees at that location. 

Seasonal employees will be offered available hours after present employees. 

Seasonal emplafees will be covered by the departmental provisions to the Collective 
Agreement but will not accrue or aca1mulate service time for the purposes of benefits 
or seniority, nor will they participate in any Company Health & Welfare Plan. 

Seasonal employees may be assigned to any location and inelude only the duties d 
Express Oerk, Platform Loaders, Tracing Oertcs or Junior Terminal Clerks. 
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Rega-<less of tetue, all seasulal employees wil be paid at a minimum ftat rate of 
eight dollars and she cents ($8.06) per rot.'. Cost-d·LMng does not appty to this rate. 

The Compiwly Shall forward k> the Union one month of union dues for eacti seasonal 
position. 

Aprtl 1, 2011 

LETTER OF UNDERSTANDING #10 
RnIREE EXTENDED HEALTH CARE PUN 

The agreement re the Reti'ee Extended Health care plan dated September 14, 1992 
will be amended for the following: 

The plan which is now 100% retree paid, will become 50% reti'ee paid and SO% paid 
by Greyhound Canada Transportation Corp., however, during the term of this collective 
bargaining aweement, the liablity of Greytiound Canada Transportation Corp. shall be 
llmlted k> $300.00 per year per reti'ee (regardless of whether a retree has single of 
dependent coverage). All ott1er provtslons of the agf9emeflt dated September 14, 1992 
shal remain in fuU form. This pnMsbl ts applieable only m ~who retre prior 
m age 65 and Greyhoood Canada TranspcwtatiOn Corp. wil only mntribute to the 
l\ming of this retiree~ until the tl!Cfred per.iDf\S reach their 65th blrthdav. 

The n?tne must be rectfving a pension n order to receive a benefit under this 
provision. 

lE1 VER Of UNDERSTANDING #11 
POST RETIREMENT OPTIONS FOR OPIRATORS 

Aprtl 1, 2011 

For Operators retiring after June 1S, 1984, the following procedlr'al guidelines, rules 
and regulations have been adopted to implement an "option" whereby Operators who 
take early retirement after age flfty·five (55) and prior to aoe sixty-five (65) may elect 
m wonc dlM"ing the summer and/or Christmas bkl pef1ods each year. It is agreed and 
~ that these procedlAI guldelnes, rules and reQUlatkn, mav be altered or 
amettded by mutual consert of the ~ hen!to. 

Operators choosng to take retrement alt6 age fifty·ftve (SS) and prior m age sixty
five (65), may, at their oPtiOn, retLm k> a~ position In the division from which he 
retired, subject to the rooowing: 

a) Gene@!: 

(i) Only mandatory benefits (i.e., Wort<ers' Compensation, Canada 
Pension and Employment Insurance) shall apply and all other oroup 
benef* shall not apply except that life insurance shall continue as 
normally proVided for reti'ed employees. 
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(ii) Operators electing any of the "options" lsted below shall receive the 
current rate of pay based on their length of service at time of 
retirement. 

(iii) Operators electing any of the "options" listed below shall continue to 
receive their normal pens;on during theSe temporary per1ods of 
employment and any earnings during these periods wiU not accrue to 
any further pension benefits. The Company will not be reQUired to 
contribute to the Company peMion fund on behalf of such Operators 
who elect the "option" and the pensions of such Operators wiR <rtfy be 
adjusted in accordance with the appropriate Section of the Pension 
Plan. 

(Iv) Vacation pay for these Operators wUI be paid in accordance with 
Federal regUatiOns folowing each tempgrary period of employment. 

(v) Operators electing any of the "oftions" listed betow wlH be re<JJired to 
be In pos5hSC1l of the necawy valid Operator licenses, be 
medically quallfted for such <tMng OQSltlon and In ~fiance with the 
Company Drug and Alcohol Poficy. 

(vi) He must be re-quaMfted if he has been retired in excess of 90-days, 
and must have the necessary driver's license up-to-date. 

(vii) Any required training wlH be at the employee's own expense as will 
lfliform purchase and licensing qualificatlon. 

b) Summer Bids: 

(i) The Operator electing this option wll n!bn with their f'ull seniority at 
the date of retirement 

(II) The Operator wlll be required to "bid" during his designated "bid 
time." If he falls'° "bid" he will be placed on the Spareboard of his last 
work location. 

(iii) N. the time of retirement, Operators must notify the Company and the 
Union in writing of their Intention to exercise thts "option." 

(Iv) Operators will signify their Intention for the SLmmer bid in writing to 
their appropriate Manager, with a COVt' '° the Union, no later than 
April 1 • of ealh year. Operatas will retum to wonc when they have so 
Indicated and failure to do so without the permiSlilon of the Company 
wil disqualify them from further participation in this "option." 

(v) Operators who retire after April 1 • but prior '° the summer bid, who 
wish '° exef'tise their "option" for wonc dll'ing the summer period 
immediately following their retirement, may do so provided that they 
notify their Manager In writng of such intention prior to the 
commencement of the summer bid process. 
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(vi) ~ta's who elect this •option" wtl be allowed to relin~ish one 
summer employment Qe'iod ~n request. Operators who retlnquish 
two (2) a>nsecutive sunmer efTl>lovment periods witftout the 
pem&m of the Company, will be disqualified from further 
partldpatk>n in this •op00n•. 

C) Olristfnas Bjds: 

. In addition It has been agreed upon by the parties to allow Post Retired OperatQ"'S 
m come back and work as Operator'S during the Olrisbnas period from 
approximately Ck>cember 10 m January 6 depending on requirements, under the 
following conditions: 

(I) The Post Retired Operator must let his intentions m work Olristmas be 
known m the Company on or before October 25th. 

(Ii) The Post Retired Operamr will be placed onm the SparE!t>oMd with no 
seniority. If there is more than one retlred Operan at one location, 
they wUI be placed at the bottom of the Spareboard in their indlvidual 
previous seniority ader. 

(iii) If a partiaJlar location is short of drive~, an augmenting situation shall 
be offi;:red to any location that mav have an excess of Operators 
and/or an excess of Post Reti'ed Chri$11nas Operators. Jn such case 
the augmenting will be offered m the regular Spareboard operators in 
seniority order as per the applicable augmenting S«tion in this 
Collective Agreement Post Reti'ed Operators shalt only be offered 
such augmenting If no regUa" Spareboard operators volunteer. It 
being understood that a Post Retred Operator would not be 
considered qualified to be fora!d lnm such augmenting situation, but 
he shall be considered quallfied if he volunteers. 

(Iv) This OYistmas work will not affect the Post Retired Operator's 
Summer option, and he can reject or work ctmg the Orlsbnas period 
at his option. 

LETTER OF UNDERSTANDING #12 
POST RmREMENT OPTIONS FOR HOURLY EMPLOYEES 

Aprtl 1, 2011 

Rules And Regulat!gns Goyemi'lg post Retirement EmpkJyment Opqoos for Hoyrly Paid 
Employees Cherejnaf\er referred to as the •OOtioosj 

For ~ees retiring after date of ratifQtion of the ColledNe Agreement beginning 
Jaroary 1, 1997, the following proa!Cl.lral guideliles, rules and regulations have been 
adopted to imptement an .. ~. wherebY hourlV paid employees who take early 
retirement after age fifty-five (SS) and prior m age SO<ty-five (65) may elect to wortt 
during the summer and/or Qrlstmas restr1cted penod each year. It is agreed and 
understood that these procedlral guidelines, rules and regulations may be altered or 
amended by mutual content of the paties hereto. 
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Employees choosing to take retirement after age 55 and prior to age 65, may, at their 
option, renm to their original dasiftcation in the location from which they retired, 
Slt>ject to the following: 

a) General: 

(i) Only mandatory benefits (i.e., Workers' Compensation, Canada 
Pension and Employment ll'lSU"ance) shall apply and all other group 
benefits shall not apply except that life insll'ance shall continue as 
normally provided for retired erTlJk>yees. 

(ii) Hourly Employees electilg any rl the "options'" listed below shall 
receive the current rate of pay based on their length of service at time 
of retirement. 

(iii) Hourly Employees electing any rl the "aptions" listed below shall 
continue to receive their normal pension during these Emporary 
periods of employment and any earnings during these periods will not 
accrue to any further pension benefits. The Company will not be 
required to contribute to the Company pension fund on behalf of such 
Hourly Efr1*>yees who elect the "option" and the pensions rl SlJCh 
Hourly Employees wil only be ad.)JSted in accordance with the 
appropriate Section of the Pension Plan. 

(Iv) Vacation pay for these Hourly Employees will be paid in accordance 
with Federal regulations followlng each temporary period of 
employment. 

(v) If as a result of this agreement any department that has a surplus rl 
workers, the restricted period mav be expanded to allow more people 
to take vacation or Statutory Holidays or leaves of absence. 

(vi) Greyhound Canada Transportation Corp. (GCTll..C) has the option of 
denying an individual the "option" n departments where there are 
insufficient er?1Jloyees to warrant a summer relief shift or where 
exercising the "option• would put employees into a lay·olf position. 

(vii) Any requi'ed training win be at the employee's own expense as will 
uniform purchase and licensing quallfication. 

b) Summer Bjds: 

(i) Hourly EnlJk>yees etecltlg this option will renm to their original 
dasslftcatlon with their full seniority at retirement date in the location 
from which he retired. · 

(ii) The erllJloyee will be required to "bid'" during his designaEd "bid 
time". Failure to do so will cause him to lose his "option" for that year. 

(iii) At the time of retirement, employees must notify the Cor?1Jany and 
the Union in writing of their intention to exercise this "option.,. 
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(iv) EmPc>yees wilt signify their intention ror the Slmmer bid to their 
appropriate Manager in wrttlng with a mpy to the lkllOn, no later than 
April 1 • ~ eadl year. Employees will return to wortc: when they have so 
indicated and faih.re to do so without the permission of the Company 
will. disqualify them from further partq,ation in the "option." 

(v) Hourly Employees who retire after Apll 1 • but prior k> the summer 
bid, who wish to emti!e their--~· for wol1c during the summer 
period n1w1te<lately fallowing their retarement,, may do so provided that 
they notify their Manager In writing of such intention prior to the 
commencement of the sLmmer bid proces.s. 

(vi) Employees who elect the "option" wll be allowed to relinquish one 
summer employment period upon request Er1lJk>yees who relinquish 
two (2) mnsecutive summer employment periods without the 
permission of the Company, will be disquallfted from further 
partiCipatiOn in this "option". 

c) OlristmM Bid$: 

In addition It has been ~ l4XJn by the parties to alow Post Retired Hourt, 
Employees to come back and wOf1< in their Original dassttic:aUon cilri'lg the 
Olristmas period from appraxfmatety Oecmtber 10 to January 6 depending on 
reqlArements, under the following conditions: 

(i) The Hourly Employee must let his intentions to wor1< Christmas be 
known k> the COmpany on or before October 25th. 

(II) The Hourly Employee electing this option wll be placed at the bottom 
of the classification seniority rlSl 

(iii) This Ouistmas wor1< will not affect the Post Retired Hourly Employee's 
Soo1mer option and, he can reject or work during the Christmas period 
at his option. 

April 1, 2011 

LmER OF UNDERSf ANDING #13 
COLLECOVE AGREEMENT' PRINTING 

The Company will pay ftftV (SO) percent of the cost of printi~ the Collective 
Ag~t 

Aflril 1, 2011 

LEI I ER OF UNDERSTANDING #14 
DEREGULATION OR COMPETmVE UCENSING 

The parties recognize the strong possibility that significant changes are coming in the 
line haul business throughout canada. The parties further understand and ~ee that 
Greyhound and its efll)loyees have proYided and continue k> provide the highest level 
cA such service avallable In Canada today. Nevertheless, should the Federal 
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Government and/or the Provincial Govemnents decide to proceed with deregulation of 
the industry, the f\ture operations d the Company will undoubat be severely 
affected. As a result the parties have agreed the following process will be 
Implemented immediately should deregulation be scheduled kl take place at any time 
during the lil'e of this Collective Agreement: 

1. The parties agree kl meet a minim1.1n of six months In advance d the 
scheduled date of deregulation. 

2. The puriiase of meeting would be kl renegotiate the existing tenns and 
conditions of the CoHective Agreement in an etfort kl maintain the 
Corl1>!titiveness of the Company. 

3. Until such time as the parties have negotiated revised terms and conditions 
of the Colecttve Agreement, or the Colective Agreement itself expires by 
operation of the duration clause, the Colective Agreement will remain In full 
force and effect. 

The parties further rec0Qf1ze that the is.sucw1ce of new llcense:s kl COfT1)E!titors on 
routes presently serviced only by GreyhoUKI or a controled C0111Jany would also have 
a sever affect on the future d the Company. As a resutt. the parties have agreed kl 
the followlng process should any Provindal Government decide to issue a new license 
to a competitor not owned or controlled by Greyhound canada Transportation c.orp. or 
Laidlaw Inc., which Is cuiTently serviled by GreVhaund or a controlled company: 

1. The parties will meet as to conclude any necessary revisions kl the Collective 
Agreement and operatfng proadures within 30 days from the date a new 
authority is approved along with any of the llnes presently operated by 
Greyhound Canada Transportation C.orp. or any of its controlled affiliates. 

2. These alternatives may include a renegotiation of the Collective Agreement, 
and more partlcularly, those portions d the Collective Agreement affecting 
the Company's costs of operation 

3. Unti such time as the parties have renegotiated the Collective Agreement, 
arvJ/or the Collective AgreertlMt has e.pired as a result of the duratiOn 
dause, aa of the tenns and aniitions of the Collective Agreemeit wlll 
remain in full force and effl!ct. 

The parties recognize that the above circumstances will be dimcult and will require 
extensive mutual cooperation in order to ensure the job security of the employees and 
the success of the Company going mrward. It is in that spirit, that the parties have 
developed the above process kl ensure the long·tenn health d Greyhound canada 
Transport3tion Corporation. 
Based on the above agreement, the Company agrees kl continue to oppose any 
cOOl)etitor's attempt kl obtain licenses or !legally running over routes presently 
5'rYiCed by Greyhound. The Company agrees to continue to oppose the deregulation 
of the Industry. 
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Aprtl 1, 2011 

lE1TER OF UNDERSTANDING #15 
COffJRAC'TING OUT I OWNER OPERA10RS 

The Company reserves. the right m contract out wor1c ~tty perltwmed bv the 
Owner /Operator. 

1. The Ur*>n will be provtded with a minimum of thirty (JO) calendar days 
notk:e. 

2. The COlllSlY is prepaed m receive submisions from the Union that would 
either avoid contracting out or present a viable al~mative m contracting out. 

3. The Company reserves the right to make the final decision. 

It is agreed that the nterpretation of this LOU is as follows: 

This LOU rWers m contracting out of all Owner/Operator routes within a partiaJlar City. 
The Company may contract out on a city by dty basis wit11out penalty or paying union 
dues provided the three steos Identified above are applied. 

In addition, it is agreed that the company has the right to contract out individual 
vacant mu~ on an nterim basis within each city. If the duration of the contracting 
out exceeds 30 calendar days, the company wlll pay the union the normal dues 
appftc.able m that route. It is the responsbility of the company m notify the union 
when ~ cin:~nces exist 

Aprtl 1, 2011 

LETTER OF UNDERSJANDING #16 
MAVERICK DIVISION 

Rules and Begulat!ons governing the cp:ratlon of the tomter Maveric~ mutes bet.ween 
Yaocouyer and Naoajroo and Vancouver Whistler Pemberton. 

a) On a without precedent or prejudce basis and f'or the purpose of this Letter of 
Understanding, the words "Maverick• will be used to lndcate those operators and 
maintenance ef11)k>yees who transferred from Maverick Coach Lines on 
Oecemberl,1998 and "GCT\JLC" wiil refer m noo-Maveridc A nJ Local 1374 
operamrs. It is further understood and agreed that aR Maverick operators, and 
main~ employees are A ru Local 1374 members and that this Letter of 
Understanding wl form part of the Collective Agreement between Greyhound 
Canada Transportation Corp. and Amalgamated Transit Union Local 1374 and is 
the only~ between the parties. 

Al proVisions d the Collective Agreement will apply except for what is outllned 
herein. Where any disagreement exim, the content of this Letter of 
Understanding wlll prevail. 

128 



A TU 1374 - GCTULC 2011 - 2014 Collective Bargaining Agreement 

b) Maverick Wods by Maverick Operatprs. 

Operators wiO be paid the rooowtng hculy rate ror all W01tc petformed • 

ii 1 2011 ii 11 2012 . , 1 2013 

22.14 22.64 23.21 

Former Maverick Operators' biddlnQ D£0Cedun:s; 

(I) On all Masterbids the former Maverick Operam will bid first on all 
posted Maverick IU'IS. 

(ii) At their posted bid time they will have the options to either bid a 
Maverick run, or pass. If they pass; they will be slotted into the BC 
GCTULC Operators' Masterbid list, where their December 1, 1998 
GCTULC will place them. Then when their BC GCTULC bid·time comes 
up they can bid on any stlll open BC runs or any still Open BC 
Spareboard positians in nonnal manner. 

(iii) If the Maverick Operator forgets to bid at either of his timeslots he will 
automatically be placed onto the Vancouver Spareboard in normal 
manner. 

NOTE: If the Maverick Operator bid outside « Vancouver, he will be 
placed on that location's Spareboard if he forgets m bid on 
subsequent Masterbids. 

(iv) To expeclte this p~; the Maverick Operators shall have their 
names placed in both the Maverick and the GCnJLC timeslots on the 
"Bid-Sheet•, with an "M• marked beside their name indicating who 
they are. If they bid a Maverick run In their first tlmeslot, they shall 
have their name stricken off the second timeslot 

(v) Any 'left-over' Maverick IU'IS available after the Maverick Operators 
have bid at their first timeslot will be bid in normal fastion by the 
GCTIJLC Operators. A Maverick Operan will be alowed to bid on any 
still open Maverick runs in his 5el0nd tmeslot, (with his December 1, 
1998 seniority). 

(vi) Any still open runs, at the end of the bidding ~ will be aSSigned 
In reversed seniority order to junior Vancouver GCTIJLC Operators. 

NOTE: A former Maverick Operator will always keep his "M" 
designation/grandfathering regardless where he bids, and wlll on 
subsequent Masterbids still be constdere.d an "M" for bidding purposes 
as aforementioned. 

NOTE: A fonner Maverick Operator on the Vancouver 'convnon Spareboard' 
will bid on 'Maverick' Temporary Vacancies with his December 1, 1998 
seniority and will not be preferred over other Operans. However, 
Pennanent Vacancies or new poSitions, within the Maverick 'pro~ted' 
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area will be offered first to former Maverick Operators, In their 
'Maverick' seriority order, regardless if they are on the common 
Spareboard or on Maverick Regular Ruis, before such runs are offered 
~ the 'GCTU..C' Operators. 

NOTE: It Is agreed that former Maverick territory is grandfathered and 
pro~ by the former Maverick Operators. It is further agreed that 
the ~ area shall extend to all present and eventual fubJre runs 
in all areas where the former 'Maverick Coach Unes' had running 
authority for regular scheduled service. This is "> include all present and 
future schedUed runs on the following corridors: Vancouver to Lllloett 
via Whistler, Vancouver to Nanaimo via Horse Shoe Bay, and Vancouver 
to Nanaimo via Duke Point. 

d) Maverick WorJc by GCTVLC Operam 

1. Operators will be paid as per (b) above for all Maverick work. Paid time will 
commence with the applicable pre-blJ and be continuous to the conclusion 
of the assiglment (including post-trip). No mileage rates will apply to 
Maverick work. 

2. GCT\JLC operators working extra board on Maverick routes will be paid at the 
Maverick rate plus overtime as per the rate in Article 2, section 56(h). 

e) Operating Rules for both "Maverick• and '"GCrul.C" Opera">rS 

1. Paid time will commence with the applicable pre-trip and be continuous to 
the conclusion of the assignment (including post-trip). 

2. In lieu of garage miles and "> allow for cash out upon arrival, service time 
will be 45 minutes prior to deparbJre for all regular trips originating in 
Vancouver and 30 minutes post-bl>. Senrice time for all regular trips 
originating at all other locations on this corridor will be 30 minutes prior to 
departure and 30 mi'lutes post-trip. 

3. No daily overtime will be paid (i.e. in excess of 10 hours). For clarification, 
regular operaus or Spareboard operators overloading regular schedules 
who are delayed en route for any reason beyond their control causing them 
to exceed the amount of scheduled running time for the Maverick payrun 
number they are operating by more than ftfteen (15) minutes, shall be 
entitled "> overtime for all time in excess of fifteen (15) minutes to the 
nearest five (5) minutes at their overtine hourly rate based on 1 'h. times 
the regular hourly rate. 

Actual arrival time at bJm around points within the Maverick payrun will be 
used to calculate wait time being acaued "> annual and biweekly overtime. 

Annual and biweekly overtine wil accrue upon late arrivas at tum around 
points resulting in wait time of 1.5 hours or less. Wait time of 1.5 hours or 
greater will not accrue ">ward biweekly or annual overtime. 
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In additk>n, It Is ~ that on 90me runs the ~ may required 
operators to help load and unload other s:hedules at tum MOUnd points 
such as Whistler and Nanaimo. In such nstances the 1.5 hcu waoog time 
desaibed will be ad~ acrordingfy. It is also ll1derstood that S\JCtl 
additional reQUired wot1c will be lorJged in 'h·hour i"lcn!ments. 

4. Biweekly overtime (in excess of 96 hours) and annual overtime (in~ of 
2080 hours) will be paid. Wait time of 1.5 hOurs (mnserutlve) rx ~ater will 
not aCO\le toward biweekly or annual overtime. 

5. Minimum guarantee for Maverick regular assigrments wll be 80 hours per 
pay period (averaged) and 4 hcus per minimum trip fer any Maverick 
assignment. 

6. There will be a corrmon Spareboard, which may be bid by either operator 
group. The "Spareboard" must be depleted before any operators are eligible 
for "extra board work". 

7. Pay for ·1~ student operators" on ~routes wl be $20.00 per 
day. 

f) Mailtenance Employees 

The former Mavwtck employees wiU have their seniority Integrated Into the 
GcnJLC maintenance seniority in the appropriate das.sific.ation and rate of pay as 
per their effective Maveridc seniority date. 

U:i fER OF UNDERSTANDING #17 
GRANDFATHERED CLASS.Al NON-UCENSED MECHANICS 

Aprll 1, 2011 

The Company and the Union agree that the existing practice of Grandfathered non
ricensed mechanics shall continue unti1 such time as these e~loyees have either 
moved into other dasifications or, have left the employ d the company. 

This group iS now called the Grandfathered A3 Non-Licensed Tradesperson. 

The wage rates for these employees are Slbject to the nonnal coledM bargaining 
~ and are liSted in sectkrt 69 of the CSA. 

Aprl 1, 2011 

lETTBl OF UNDERSTANDING #11 
DAILY VACATION 

The parties agree to a trial period on the above topic, commendng January 1, 2004 
and ending no later than the expiration of the collective agreement. Bther party may 
request to review, and if required, serve two months notiee to terminate this trial 
period. 
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Durng thiS trial period, an employee may elect to take one week <:I his vacation and 
divide it into daily periods, It is agreed that such dMslons is not pennitted dlling the 
Restrd:d Periods. f« the purposes of this trial, one week vacation is equal to five (5) 
days and paid daily as one fifth ( 1/5) of the applicable weekly vacation pay; for the 
modified wonc week, one week of vacation is equal to four (4) days and paid daly as 
one fourth (1/ 4) of the applicable weekly vacation pays. 

la:>1ty, it is further agreed that dally vacation cannot be taken on a regular day off. 

Aprtll,2011 

LETTER OF UNDERSTANDING #19 
ACQUIRm BUS UNE 

REAFFIRMING ARna.E I SECTION 17. 

This Letter of Understanding relates to the integration of operators from an acquired 
bus line into Greyhotnd operations. This Letter of Understanding is made on a without 
precedent or prejudice basis to either the Company or the Union, but is enforceable as 
part of the Colectlve Agreement. 

In the event that during ChE! lfe of the Colledfve Agttement, the C~y 

(i) ~ulres a new bus line and decides to integate such bus line into 
~ operation; or 

(ii) integrates a Latdlaw awned bus line into Greyhound operatJons; 

(hninafter referred to as •Acquired Bus Line'") 

The parties agree that upon integration the followlng conditions shall apply. 

1. Operators working for the Acquired Bus Line will become Greyhound 
employees and become part of the ATU Local 1374 bargaining unit and shall 
be employed on the same terms and condtions as contained In the Acquired 
Bus Line's then pre-existing current collectlve agreement until the expiry of 
the Greyholn:t/A tu Col«tive Agreement, save and except seniority iSSues. 
Absent agreement to the contrary, If the Acquired Bus Liles pre-existing 
current coffective agreement expi"es priOr to the expiry ol the 
G~Aru colle<,1jve ~ or If then! is no ~xisting ctnent 
collective ~eement In place, operators working for the ~ired &JS Lile 
wW be governed by the ~ ol the Greyhound/A TU ColledJve 
~t, save and except seniority imJes. 

2. The Acquired Bus Line shall be treated as a ~ate dMsion ol Grl!';hollld. 

3. Wori( perfofmed by the operaas ol the Acquired Bus Line wll contiroe to 
be perfulmed by the opet i!lln's of the AaJ,lired EkJs Line until there are no 
more Acquired Bus Line operators ready and available, at which time the 
wori< will be assigned to Greyhound operators, (without further payment for 
runarounds, maming of services, etc). Likewise, Acquired Bus Line operators 
may be offered work normaly performed by Greyhculd operators when 
there are no GreyhOU'ld operators ready and available to perform sudl work. 
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The Acquired Bus Lile operator shall pea'foon such GA!Vh<>und wortc as per 
this Letter d Understanding (without further payment for runarounds, 
manning d seMces, etc.) 

4. Acquired Bus Line operators may from time to time be required to utilize 
Greyhound coacttes In the petformance d wcrt whilh is undertaken by the 
Acquired Bus Une. 

S. Article 1, Section 17 of the GrevhOlmd/AnJ Collective Agreement is 
reaffirmed. 

6. It Is fl.r'ther agreed that all ef11ioyees of AlqUired Bus lines integrated into 
Greyhomd operations will become members of ATU Local 1374. 

7. This Lener of lklderstanding becomes a part d the Colecttve Agreement 
between Greyhoood and the ATIJ Local 1374. 

It is agreed and understood that this Letter of Understanding has been entered into to 
harmonize labour relations between the Corf1>any and the Union if and when an 
Acquired Bus Line is integrated Into~ operations. 

April 1, 2011 

~R OF UNDERSTANDING #20 
TRAVEL GUIDE EUGIBILITY. 

The t.ompany ~ to add the folowilg to the ~ Travel Guide• eligibility 
section: 

"Employees between age 60 and 65 who resign with 20 years of service (and their 
spouses) receive:" 

April 1, 2011 

LETTER OF UNDERSTANDING #21 
CREDITED PENSION SERVla WHILE ON LTD 

Effective Jarwry 1•, 2004, if an ~·s adive employment with the ~Y 
ceases after July 31, 1999 by reason d the Eft1>1oyee beaJrning disabled so as to be 
disqualified from his Job with the ComPiVIY and, the ~ee qualifies for befiewits 
lnder a long tenn disability ptan SJK)nSDled by the Company and, is considered 
dlSabled pwsuant to the Income Tax Act (Calada), then the Employee will contirue to 
acaue Credited SeMce with no Employee contributions recpred, during the period 
that such disability benefls are paid. 

April 1, 2011 

LETTER Of UNDERSTANDING #22 
DRIVER TRAINERS' GUIDEUNES 

The Company and the Union rec:ogrize the need fa' training of Operators, both during 
the hiring process and as reQ'ked throughout an Operator's career. The parties further 
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recogntze that then! are merits '° haWlg internal operators assist in this capacity, 
because of their 1.11lque under.itandilg of cu operational re(JJirements. In order to 
provide this training ~ators will be setected by the Company '° fill the capacity of 
'OrtverI~. 

The foals of the DrM!r InstJ'\Jctor will be educatk>n and training. It is not the intent of 
the COfT1)anY to ilclude i1lf'I management c1Jties In the job description of the Driver 
Instnictor. Drtver Inmuctors wm not recommend training or discipline, review Operator 
files or evaluate Operak>r performance except during training and/or educational 
instrudion. furthermore, management will not solicit opinions or judgments from the 
Driver Instructors. 

The Driver Instruck>r will use his skill and experience to asess the perfonnance of an 
Operak>r and will provide the Company with all fact& relevant to the training session. 
The manner In which this Information Is used remains a management decision. 

April 1, 2011 

DEFINmONS: 

LETTER OF UNDERSTANDING #23 
MANITOBACOMMONBOARD 

Dovetailed Senloricy: This ls the ~atcr's original senkJrlty date. I.e. a Grey Goose 
Operator who has a Grey Goose seniority date of May 1, 1980, has a Dovetailed 
!ef'llority date of May 1, 1980. 

End Taied Seniority: This Is the Operak>r's '"acqulslbon date• seniority. I.e. the 
aforementioned Grey Goose Operaa's End Tailed seniority on Greyhound work is April 
21, 2002 bti with his Grey Goose Individual order still intact. Similarly a Greyhound 
Operator's End Tailed seniority date on Grey Goose wortc ts April 21, 2002~if his 
Greyhound seniority is from prior to that date. If he was hired after April 21, 2002 his 
actual seniority date Is also both his End Tailed and Dovetailed seniority date. 

Manitoba Seniority: ~ and Grey Goose Operator's have a combination of 
Oovetalled and End Talled seniority for the plnPOSe of bidding In the Manimba Oiv;sion. 

System Seniority: Is used prlmarHy for bidding/bumping outside of an Operator's 
Division on a lavc>ff. Manitoba Greyhound Operata"s ~ se'*>rity is their 
~ !ef'llority date. Grey Goose Operdlur"s seniority date is April 21, 2002, 
1.11less they were hi'ed after that date, il ~ G1Se that date is also their system 
seAoritv date. 

AGREEMENT: 

1. •Grev Goose Opera~ and •Gleyholnj Operators• will contlrue '° have 
their present territories using "End Tailed" Seniority for both groups'. 

2. Maritoba will be considered one Seniority Division 
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i. The Manitoba Division will IOllSist of the rotlowing Home locatk>ns: 

• 

** 

Winnipeg 

~·· 8randon** 
Fort Frances* 

Operators living in Fort f1"ances camot be bumped but shall give 
the Company thirty (30) days notice before a Masterbld if they 
Intend to bid off the run. 

For the pwpose of thiS agreement onry; Brandon and Thompson 
shall be considered remote locations, or outposts. 

3. System and end tailed Seniority tor Grey Goose Operators wil remain April 21, 
2002. "Grey Goose• end tailed Seniority for Greyhound Operators wlM remain 
April 21, 2002, unless they were hired after that date, in wtlich case that date is 
also ther Grey Goose seniority date. 

a. For the Purpose of Common Sparet>oard Seniority see po int 6 below. 

4. Sedioc1 33 Mastert:Mds shall apply to both groups with the following special 
arrangements: 

a. On all Maert>ids the Grey Goose Opetatcn ww bki fifst on all pasted Grey 
Goose nrcs in Manttcba. 

b. At their posted bid tine they will have the options to either bid a Grey Goose 
run, in Winnipeg, 'Thompson or Brandon, or pass. If they pass; they will be 
slotted Into the Manitoba GOULC Operator's Masterbid list, where their April 
21, 2002 GcnJLC End Tailed seniOrity wlll place them (in their Grey Goose 
inclVidual order). Then when their GCTU..C bid-time comes up they can bid 
on any stl open GCTU..C runs in any of the Manitoba Division's Home 
Locations or any still Open Common Spareboard positions in Winnipeg or 
Thompson. {See note above in respect to ~icted bidding inllJ Fort 
Frances and Koostatak). 

c. If they Grey Goose Opetator forgets to bid at either of hiS timeslots he will 
automaticaltv be plaa!d onto the Coownon Spareboard at his Home location. 
Or ~ the case of Brandon Operators forgetting to bid, wtwe there iS only 
one Spareboard position, they would be placed on the Wlntipeg Common 
Spareboard W their only positjon is a~ taken. 

d. To expedite thiS process; the Grey Goose Opetak>fs shal have thei' names 
P'aeed in both the Grey Goose and the GCT\A.C timeslots on the "'Bid ~. 
with a "GG" marted beside their name indicating who they are. If they bid a 
Grey Goose run In their first timeslot, they shaU have their name stricken off 
the second tlmeslot. 

e. Any 'left·over' Grey Goose positions available after the Grey Goose Operators 
have bid at their first timeslot will be bid in normal fashion by the GcnJLC 
Operators. A Grey Goose Operator will be alowed to bid on any stlll open 
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Grey Goose runs in his SecDld timesk>t, (with his April 21, 2002 end tailed 
seniority). 

f. Any still open runs, at the end of the bidding process, will be aSSlgned In 
reversed senlortty order to jUnlor Home Location SparebOard Operators, 
using the MirlOOba Dovetailed seniority dates. 

g. In the applcatk>n cl this dause no Operators Wil be forced onto runs 
operating out of other Home Locations, i.e. no Operator can be forced from 
his Home Location of Winnipeg to for example Brandon. If a run is not bid, 
and there is no available Spareboard Operators in that Home Location, it 
may be changed to operate out of Winnipeg, (Brandon runs) or Thunder 
Bay, (Fort Frances existing run), or Spareboard Operators may be 
augmented to sudi location in two week incremen'5 and such run would be 
operated by such augmenting driver on a day to day basis with meals and 
held away as per section 44(e) of the Colective Agreement. 

1. Further in the application of tNs clause, any Operator fon:1!d onto a 
Grey Goose van run, or augmenting in a location and being 
assigned a Grey Goose Van run shall be paid according to section 
48 for "GCTULC Operators" and Altlcle 16 for •Grey Goose 
Operators". 

h. A former Grey Goose Operator wiJJ always keep his "GG" 
designation/grandfathering regardess where he bids, and will on subsequent 
Masterbids stlU be coosidered a "GG. for blddng PUfl)OSeS as 
aforementioned. 

i. It is ~ that Grey Goose territay is grandfathered and protected by the 
pre Aprll 21, 2002 Grey Goose Operators. It Is agreed that Gn!yhoi..nd 
territory is grandfathered and protected by the pre April 21, 2002 Greyhound 
Operators. 

1. Any Operators hired post April 21, 2002 have straight System 
Seniority In the Mantoba Division With no special protection righ5. 

2. Any new runs established in either territory may be bid by all 
Operators USinQ "End TaiJed Senk>nty'". That is: A new run in Grey 
Goose Ta"lttDfy wll be bid by the Grey Goose Operators USing tta 
rull Grey Goose seniority whlle the ~ Operators wit bid on 
the n11 using ther April 21, 2002 Grey Goose serW:wtty, (or less if 
their start date is aft.er April 21, 2002). Similarty a new run in 
G~nd Temtory w~I be bid by the Gn:ytiound Operators using 
their ful Gn:ytiound seniority while the Grey Goose Operators will 
bid on the rlfl ustng thetr April 21, 2002 ~seniority. 

j. Remooeration for aH line haul wottc shall be as per section 48 cl the CBA for 
the Greyhound Operators and as per ArUde 16 of the Grey Goose Appendix 
for the Grey Goose Operators. 
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S. THE COMMON SPAAEBOARO: 

a. All woric rules on the c.onmon Spareboard shaD be as per sedion 40 of the 
Collec.tive Agreement rd as per G~nd's Master Spareboard Operating 
Ptocecb'es. 

b. Remuneration and wor1c n*5 ror all charter work shall for all Spareboard 
Operators be as per section '49 of the c.oledlve ~t and as per 
Greyhound's Master Spareboard Rules. 

I. Renuleratlon for 'Riding the Custbls' to or from a charter 
assignment shall be as per sectioo SO of the Colective Agreement. 

c. All Vacancy postings in Winnipeg will be done at the Downtown Terminal. 

d. The small Spareboards in Brandon and Thompson may continue to be 
augmented by their regular Operators as per present practices for the 
duration of the present Collective AQteemert. 

6. SENIORm: 

a. In addition to what is mentioned above in regards to bidding Regular runs; 
the Common Spareboard will have "dovetailed seniority" on all Charter 
work, Christmas Trucks and ror the purwse of layoffs. The Common 
Spareboard will have "end-tailed seniority" on all Tef11)0rary Vacancies. 
For example: AH charter wort and CMstmas trucks wil be bid with the 
Operators artginal seniority, it being Grev Goose or Gtt!yhounct. That is a 
Grey Goose Operator with Grey Goose seniority dated of June S, 1981 will 
outbid a Greyhound Operator with a Greyhound seniority date of July 6, 
1982. However, on Temporary Vacancies the Gey Goose Operator will bid 
on Grey Goose Vacancies with his original Grey Goose seniority while 
Greyhculd Operators may only use their April 21, 2002 "Grey Goose" 
seniority, or actual seriorlty if hired after April 21, 2002, to bid on this 
work. The same principle will then of course apply to bidding of Greyhound 
Teq>orary Vacancies. 

b. Permanent Vacancies, and new assignments, between Mastert>ids shal be 
btd as per section 30 of the Cdlective Agreement. 

I. As aforementioned, an new assignments will be bid using the Operators' 
End Tailed seniority in the applicable territory the run Is pcb1l!d. That is 
a Grey Goose Operator will use his full seniority in Grey Goose territory 
rd his April 21, 2002 end tailed seniority in G~und territory and 
vice~ for Greyhound Operators. 

7. HOME LOCATION BID RESTRICTIONS: 

a. In the spirit of LOU #3, (BC Division Sid Restrictions), the Manitoba Division 
will also restrict movement between Home Locations to Masterbids, unless 
laid off In his Home location. If laid off then an Operator can exercise his 
bumping rights to another Home Location within the Division. 
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b. Due to the geographical layout d Manitoba it has been ~ that 
Operators in Winnipeg do net have to 'der the remote locatiOns 
(~) d Thompson and/« Brandon prior to tunping outside d the 
Manitoba DMsion. However, Operators in Brandon and/« Thompson must 
dear Winnipeg, but not each other's locatiOns before going outside d the 
Manitoba OMsk>n. 

c. Example: A Thompson Operator being laid off may only tunp outside d 
the Manitoba Division if he is lllable to bump Winnipeg. 

d. Bumping onto another Spareboard Home location, upon layoff, wlthk'1 the 
Manitoba Division wll be done with dovetailed seniority. Bumping of 
regular runs in another Home LOC3tion wlll be done with end tailed 
seniority, Bumping outside of the Manitoba Division wll be done by system 
seniority. 

April 1, 2011 

LETTER OF UNDERSTANDING #24 
CONTRACTING OUT SCHEDULED BUS ROUTES 

ln rec~ d the concerns e~ by the lharl regarding cnntrattng out of 
work traditlonaDy petbmed by employees covered Lllder this O>ll~ ~eement, 
the Company is prepared, for the term d this ~t only, to limit contracmg d 
sche4.lled llnehaul bus routes to a yeatf ma>*nlnl d five (5%) ~t d the miles 
~in2006. 

This Letter of Understanding has no application with regard to Letter of Understanding 
#15 and restricts Letter of Unde~nding #8 only as stated above. 

April 1, 2011 

LETTER OF UNDERSTANDING #25 
DEFINED CONTRIBUTION PLAN 

The Company and Union agree in principle that effective January 1, 2008, the 
Greyhound Western Employees Retrement Ircome Plan and the Greyhouid 
Coadlways Employees Reti'ement Income Plan (the •p1ans") will be amended so that 
ernctoYees hired after Dec2mber 31, 2007 will no longer join the exiSting defined 
benefit Peans. The Co~any will estabish a new capital acaJmulation plan whereby 
employees will tontribute a minimum d 2% to a maximum d 5% of earnings and the 
Company will contribute an amount equal to fifty (50%) percent d the employees' 
contribution, subject to the ma>*nlnl mntmution irnits under the Income Tax Act. 
The eDglbllity atteria In the new capital acaJmulation Plans will be the same as in the 
WTent P\ans, 
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Aprtl 1, 2011 

LETTER OF UNDER5"ANDING #26 
PENSION INFORMATION 

Effectiw January 1, 2008 an employee will once in ttletr career and at retirement be 
provided with pension value nformation. This would inciKJe the conwnuted value. 

LEn'ER OF UNDER5"ANDING #27 
MA5"ER AND INTERIM BIDS 

Recognizing that Issues have arisen with the number of Master bids condueted in the 
Maintenance Depatment, the Company agrees to the following: 

1. Master Bids will not be used to raclitate the r@tUm to work of employees 
when a bump nOtice will suffice. 

2. Master Bids wtll not be used when Ccmific.ation bids are sumctent. 
3. Ma~ will be advised to better utilize the bunping process in order to 

avOid re-t>iddng of depanments N'dl ar classlftc"Ations. 

This letter of U~ndlng is not inle'lded to linlt the number of Master or Interim 
&ids, however it is expected to reduce the instances In wNcn a Master or Interim Bid is 
required. · 

LETTER OF UNDER5"ANDING #21 
COMMUTm VALUE UPON TERMINAnON 

The followlng Is effective from the elate of ratification: 

For all members who have accrued benefits under the cleftned benefit 
provisions of the Plan, once the member has attained the age at which the 
member Is elglble to Ntire e.-ly from the pension Plan (this is age SO), the 
member wtll not be entitled to elect a commuted value payout from the Plan 
and must receive a monthly pension paid Immediately or defenecl to a later 
date. For clarity, a member ellglble for 9.-ly retirement can only retire with 
a monthly benefit from the Plan, regardless of the cause of termination of 
employment wlttl Greyhound Canada Transport.atton Ul.C. 

LETTl:R OF INTENT #1 
CONSIDERAnON IN THE PROMOnON OF EMPLOYEES 

Re: Section ll(a) "Equ41 consideration Wiii be g~n to members of the UniOn in 
promoting or assigring employees to supervi6oty a Ciher postions CfJflSi<lerf!d in Hne 
of /Yf¥1IO(ian. "' 

During our cdledtve bargaining sessicB i1 the fall d 2002, we ~ a Union 
proposal to offer training ald educadon In order of seniority ~ prac.1kal. We 
disrussed a number of ~ues of concern with yru proposal. This letter outlines some 
guidelines the Company uses in the determination of who wiJI receive training and 
education. 
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1. lhe Company wdl take seniority into mnsideration; however, it Will not be the 
sole, over-riding factor i'l dedskJn making. 

2. The Company takes staffing requi'ements into consideration when selecting 
employees for training. F'Or example, if there is a weekend or an evening shift: 
where we requi'e employees '° receJve training, we prefer to train employees 
from those shifts. Sudl ~ may not be the most senior employees in the 
clas.sification. 

3. The Company also takes Into conslderaHon the anticipated duration of an 
employee's stay with <ftyhound. For example if an employee is about to retire we 
may chose not '° provide a detailed training course to them. Sudl an employee is 
not negatively affected from a wage perspective, as training Is not related to 
wage progressiOn. 

4. The Company also gives every consideration to all er11>1oyees for training, based 
on training requrements. 

In closing, we reoognjze your desire to have seniority be a prevalllng factor in selecting 
emptoyees for training and educatk>n. We do endeavor to take seniority inm 
consideration. We commit'° dtsastng maintenance training sefection with the Union 
Prior to final decision making. Given that the cost of training is borne by the Company, 
we stUI reserve the right to make the final decision. 

We trust that this provides you with a better understanding of our process and intent, 
and thereby resolves vour ts.sue. 

LETTER OF AGREEMENT #1 
NON-PUNITIVE DISCPUNE 

Both the Company and the Union agree that imposition of unpaid time off as a form of 
discipline does not In al Instances serve the interest of either the employee or the 
Company. Therefore, the parties agree that the Company may implement non-punitive 
dlscipline on a trial basis. 

There may be situations where the Company still elects to use punitive discipline. Such 
situations include, but are not limi~, '° disciplinary situations resulting from safety 
viOlations. Suspens.lons of Spareboard operamrs for the reasal of "not available" are 
also exduded from this proce5. 

The union still has the right to grieve disciplinaly m~sures, regardess of whether it is 
of a non-punitive nature. However, during this bial period the issue of non-punitive or 
punitive discipline wib not form the basis for a grievance. Upon the Union's request, the 
Company will provide an explanation of any decision '° use punitive discipline. 

The UOiOn agrees '° recognize that the use of non·pooitive discipline has the same 
value in the progressive disciplinary ~ as punftive discipline. 

Continued use of non-punitive discipline will be reviewed by no later than December 
31 •, 2004. The Company will seek unments and recommendations from the Union on 
this Issue; however, the final decision regarding continued use will be the CQn1>ally'S. 
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LETTER OF AGREEMENT #2 
COSTOFU~ 

'The parties agree that the unifonn c:ntitlt:mst and the prices of iidMdual unifonn 
components wffl not be altered during the duration c:I the c.oledive ~ that 
wl ~the c.oledtve ~ended l>aBftber 11•, 2002. 

LETTER OF AGREEMENT #3 
OPERATOR COMPENSAnON WHEN INS11luc:rED TO REPORT TO THE 

WORICPl.Aa POR INV!STIGATJVE HEARINGS/MEmNGS 

The S*ties • .,.. to th• following: 

1. Effective lmmedlataly Operators may cllllm • minimum of 2 hours 
compenutlon at darter rate ($19.31 per hour) If lnllntc:.ted by the 
Company to ntport to the wortqllam outside their regul•rlY 
sdleduled working hours to attmcl Investigative 
mHtlnp/he•rlngs. 

2. ~ to al'tllrld the meeting/hearing wlll not be applicable 
It the OpentDr Is •lready being wttNteld with pay unless the 
meeting/haring is sdtelMed by the Company an what wCMlld have 
nonnally been• day off. 

3. Compenatfon Is not appkable when m Operator reports to the 
~outside their Ngllial' ldledulecl woridng hoUn to submit 
NqUlred ~ as oullned In G·JI Md S-3 fJI the Driver's 
Rule Boole,, followtng an incident or colla.ton. 

4. All pmy dalms related to lnvestlptiv• meetlnp/heartngs must be 
submitted dlntdly to the Mm_.- conducting the Investigative 
maeting/he•rlng for •pprovaL 

s. Compensation .. not appHcable In the •vent a M•nager contacts •n 
Oper•tor by phone outside their regua.rty ICheduled working hours 
to lnv..ti .. ta • minor lnddent or collslon. 

6. This ...,..em: wlll exph upon ratlftcatlon fJI • new collectlve 
b•rgalnlng agrwement. 

LETTER OF AGREEMENT #4 
CASH OVERAG!S/SHORTAGES TERMINAL EMPLOYE!S 

The patttes ..- to the following: 

1. l!trective on the data this Aglw!ment II signed, an mmlnal 
employees IMt haWI been required a pmit fJI their Job fcmc:tion ID 
hanclle cash will haWI their lifetime to daee cash overages or 
stloftagel rwt to zero. 

2. etrecave on the dal8 this Ag...,....t Is signed •nd on • go forward 
basis from that data, •II termln•I employ•• that •e requlNd to 
h•ndl• cuh wlll be responsible to ....v to the Company any cash 
shortages. The cash shartages mnt to be ntp•ld to the Comp•ny 
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through an employee payrvll deduction on the first pay followlng 
th• md of --v IMHlh with the employee authorizing th• 
deduction. Shortages for the month of $20.00 or under wll not be 
d9duc.ted from ., employee at the Md of the month. 

3. All cash ovwages ata1mulated by an employee must also be turned 
In tD th• Company at th• end of every lllOlatll. 

4. The End of Shift (EOS) Agency Sales Report Wiii be consldeNd and 
aa:urate and ct.talled sales report that does provide enough 
detaled Information tD detMnlM If an enqlloyee has made cash 
error. Employees wlll have the option tD prtnt off a copy of the 
(EOS) report and keep It for their own rwcord. 

s. The employee must balance the cash ml•cNd at the end of the 
work lhift against cash sales 1.-1 on the (EOS) report. Should the 
employee or cleslgnata who has been asked tD help not be able to 
balance and a valld reason Is not vlsible on th• (EOS) report., It Is 
then agreed a mistake In the cash handling w• commlttlld by the 
employee durt,. the work shift. Employees must not use their cash 
float tD make up any cash shorta9M at the end of the work shift. 

6. lnmn'ect form of payments such as failint tD collect charges for a 
1hlpmMt wlll lllso be applied tD the employee as a shortage and the 
c:harves not CDlledad hm the CUl'tDlner wll be required tD be paid 
bKk tD the Company tfnutlh payroll dedudion at the end of the 
month. Employees wlll not be required tD pay bKk charges placed 
on customs aCCIDUllts that w.-e lnadlv• at th• time of the 
tranuction tr through no fault of their own they w.re not made 
aware the acxow.t was Inactive. 

1. Ev91Y terminal .....,yee required tD han•e cash during the work 
shift wlll be provide a locked drawer with key. Drawers must be 
locked while employee is on break or away from the work station. 

a. M.nagen will canduC.t random ftoat ched<I In the pn!UftC2 of the 
employee at the start or end ot th• employee work shift. If the float 
11 1hol't cash, th9 emplovae wlll be required tD lmmedlately repay 
the lhortate-

9. Should a •~ arise ~ the cash _,.ttad intD the 
Company safe Irr an employee at the end ot the work shift and the 
recondllation of the employee deposit by the two (2) adt dertcs 
the nut business day, the Company will lben mncluct an 
lnvatjgatton auditing th• (EOS) report of the M1P1C9yee. Should a 
valid reason not be vi..,.. for the shortage In th• (EOS) report, the 
employ• will be held am»Untable far th• lhortage and required tD 
repay th• lhottage tD the Company through payroll d•ductlon. 
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LETTER OF AGREEMENT #5 
TRUCK TRAINING- MASTER BIDS 

The parties agree, on a without prejudice .,..., to the following: 

1. For the purposes of this Agreement, "Available and Quallfted• wll 
mean the Operator Is holdlnt a vald dw one (1) llmn• and has 
been previously Greyhound truck b'alned. 

2. In the event a permanent truck vacancy DCG1ra between Master 
Bids, only the tenlor Operator that Is 11vdable 11nd qu11llfted as per 
this Agreement wlll be ellglble to bid the permanent vacancy at that 
time. 

3. It wlll be understood, Company training to quallfy a suc:cmdul 
bidder on a permanent truck vacancy wlll only occur on a Master 
Bid. 

4. Should a situation ocmr whent only unqualfted Operators bid the 
permanent vaaincy podad between Master Bids, It Is then 
uncle. stood the Junior "qualfted• Opentor In the Division must ftll 
the vacancy until the next Master Bid. 

s. If there are no available and quallfted Operators In the Division to 
operate the truck trip, the Company at ltl dlsc:ndlon wlll determine 
If truck training wll mmmence with the .umassful unquallfted 
Operator IMlbNen a Master Bid to ftl the truck vacancy. 

6. In order to address ufely mncems In the winter month• which are 
normally assod•tH with Inexperienced Operators on spedalzed 
equipment such as .,.._trud& Company training If r8Cll*ed on a 
January Master Bid wlll be 191btcted to Operators which have 
sUCC11Slfully bid the open truck vacancy and have had pnivlous 
truck expertenm and •e holdlng 11 vllld dass 1 llcense. 

7. This agreement CM be cancelled by either Partv with 30 days 
notice provlmd the parties meet to dltaaSS reasons far the 
cancelatton during the 30 day notlftcation period, 

APPENDIX 1 
GREY GOOSE OPERATORS 

Upon ratification, all Grev Goose Operators wtl now refer to the main C0Hecth1e 
Agreement except for the following; 

WHEREAS it is the intent and purpose r:I the Union and the Company to maintain 
hannonlous industrtal retatiOns between the Ccmpany and the employees; 
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GREY GOOSE OPERATORS' ARTICLE 5 
SENIORITY 

~Goose ~are~ fl~ Canada T~(.ap. e«ectNe 
April 2rl', 2002. They wl retain their edsting seniOrty and sa\lice ~' under the 
Al\J. The)' will CIIT4li2 a 9E!PMBte SeniOOty DMs:ion l.fdr the AnJ 1374 C.ofledM! 
~te1e1t They will mrtnJe to acaue thei' Sl!niority il the ~ Goose Seniority 
Dlvtsion, as well as begin acaung Greyhound Sf.*!m seniority efrective April '20"', 2002. 
Similarly, Gleyhound Ope-at'ors Will begin aa:ruing seniority In the Grey Goose Seniority 
DiVision etrectlve April 20 .. , 2002. Seniority aec:unula~ in the other OlvlSiOn may onty be 
eecbed in the event m a Jay on=. 

, 

GREY GOOSE OPERATORS' ARDCLE 13 
GROUP INSURANCE AND PENSION 

NOTE: That Grey Goose Operators are part of the Greyhound c.oactwvays Pension 
Plan. 

GREY GOOSE OPERATORS' ARDQ.E 14 
ANNUAL VACADONS 

~ Upon ~tion, Gr-ey Goose ~ wl new folow the ams! vac21tion 
~as per Section 15 (7) in the main ~ ~. 

Those Grev Goose OpE!ators that t\a!Je, prior to ratifiGltion, ~ ten (10) ~ of 
sietWE and are en titted to ft>U' ( 4) weeks d annual vacation, as wel as, those Operators 
that have completed se11enteen (17) V8il"S of S8\lice and are entiti!d to five (S) weet<s of 
vacation will be red cirded and retain such entitlements. 

GREY GOOSE OPERATORS' ARna.E 16 
WAGES 

In any of the Company ope.tations where a van Is beilg used for the ptMl)OSCS of 
transporting pas'Sl!IYJers, baglJage or ~, the folowlng rate wlll apply: 

Rated pay is: 

MllOL 1, 2011 
$12.99 

In the case m the Olmp.'nf ~ s!bdlamg a van on a rm that is nonnallv 
scheduled t1f the Company as a bus run, the bus'* fl pay wJI apptf. LJ<ewise, If it is 
necessaiy to ~ty 5ttQitut.e a bus on a rm tt1at is romaltv ~ by the 
(.ompiliy as a van rm, the bus rate ct pay wil apply. A tempcqity pertod is defined as no 
longer than ttree (3) days. In the case of the c.on.>anv ~rmining tt1at a pennanent 
change has OCOJm!d, and that there Is a dlange in equipment used (i.e. Bus to van or van 
to bus), the Operata affi:cted wil be gM!n the opportunity to remain on the work unti the 
next general b«i, or exerd!il! hislher senkJrty and bu111> arsv jll1ior bid run for whldl 
his/her seniority wit pennif. ar be placed on the Spare Board, subject to his/her seniority, 
within the Division. 
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APPEM>IX 2 
ThompPt T ........ SeRica 

Tllis settion applies to the Thoq>50n DMslon and provides for the induslon of the 
Thompson Transit bus Sl!IVice in the lhoq>son opmjons. 
'Tl1cfnP!JOO Transit Operations 

1. Ra~of Pay-Inaease cumrt ra~ bv: 

All 
DRIVERS 

ii 1 2011 

19.70 

~ 1 2012 ., 1 2013 

20.14 20.64 

Transit drivers engaged in a charter trip, utilizing a transit vehicle shall be paid at the 
regUar rate of pay based upon 9aracJf! m garage operating times. 

Minimum calf out for any Transit driver shal be three (3) holn. 

Aprtl 1, 2011 

APPENDIX 1 a 2 LEl'TERS OF UNDERSTANDING 

LETTER OF UNDERSTANDING #28 
GREY GOOSE DRUG a ALCOHOL POUCY 

lhis fetter cort"mns our agreement to have the Greyhound Drug and Alcohol Poky 
applied to the Grey Goose operators. Included is our agreement to provide 
compensation during ~ting time. Tlle Grey Goose operators wffl be unpensated at 
the "Standby Rate" detalled in the wages ~ of the Grey Goose Appendix in the 
A TU 1374/Greyhound Collective Agreement. 

The following Letters d Understandings from the Main Colledlve Agreement also apply 
to the Grey Goose Operators under Appendix 1 and 2: 

LETTER OF UNDERSTANDING #12 
POST RETIREMENT OPTIONS FOR OPERATORS 

LETTER OF UNDERSTANDING #14 
DEREGULATION OR COMPE11TIVE UCENSING 

LETTER OF UNDERSTANDING #21 
CREDITED PENSION SERVICE WHILE ON LTD. 

LETTER OF UNDERSTANDING #22 
DRIVER TRAINERS' GUIDEUNES 

LETTER OF AGREEMENT #1 
NON-PUNrnYE DISCIPUNE 
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