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ATU 1374 - GCTULC 2011 - 2014 Collective Bargaining Agreement

ARTICLE 1
GENERAL CLAUSE

Entered into by and between Greyhound Canada Transportation ULC s successors and
assigns, hereinafter called the "Company”, party of the first part, and Amalgamated
Transit Union, AFL-CIO-CLC, Local 1374, hereinafter called the "Union", party of the
second part.

SECTION 1
RECOGNITION

a) The Company recognizes the Union as the fully designated and sole collective
bargaining representative of all employees of Greyhound Canada Transportation
Corp. exclusive of those employees of Greyhound Canada Transportation Corp.,
(Eastern Division), formerly known as Greyhound Lines of Canada Ltd. (Eastern
Division), formerty known as Eastern Canadian Greyhound Lines, Limited unless
the undertaking of the Company herein ks contrary to any statutes, rules, orders
or requlations of competent Federal or Provincial Governmental authority, in the
ocaupations as set forth in the wage provisions hereof or any substantially similar
ocaupations if the same are created in the groups and departments hereinafter
referred 10, except as excluded in certification dated Novermber 6, 1990 and
agrees to meet and treat with the duly accredited officers and committees of the
Union on all questions relating to hours, wages and working conditions arising
under the terms of this Agreement and agrees to deal with it as hereinafter
provided.

b) It is herety agreed that each of the employees shall faithfully, honestly and
loyally serve the Company %o the best of his ability, and exercise his best efforts in

the promotion of the Company's Interest.

c¢) The Company and the Union recognize that Labour Management meetings
faclitate better working relationships for all partles and therefore benefit the
Company effectiveness overall. As such, we encourage the establishment of local
Labour Management Committees on a regular basis between designated
Managers and designased Union representatives. Such meetings should be a
forum for communication and joint problem solving of local issues and are not
intended to replace normal grievance meetings or to set policy.

d) The Annual Improvement Factor provided for in the respective wage scales herein
recognizes that a continued Improvement in the standard of living of emplayees
depends upon technological progress, better tools, equipment, methods,
processes and cooperative attitude on the part of all parties in such progress. It
further regognizes the principle that to produce more with the same amout of
human effort is 3 sound economic and socidl objective. It recognizes the need and
obligation for a continuing work force. Finally, it recognizes the need for adequate
eamings by the Comparny.

e) In the event of successorship pursuant to the Canada Labour Code, the Company
will provide a copy of this collective agreement to any successor employer or
potential successor employer. This collective agreement will be binding on any
successor employer in accordance with the terms of the Canada Labour Code.
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SECTION 2
JOINT APPLICATIONS TO REGULATORY BODIES

a) The Unlon agrees that if any condition of this Agreement is in conflict with any
Federal, Provincial Act or Regulations, it may join the Company In a joint
application to the regulatory bady having the necessary authority therefore, for an
exemption from the requirements of such Act or Regulations and the Union
further agrees that, if acceptable %o such a regulatory body, a copy of the
Agreament may be submitted as a joint application.

b) Itis agreed that where the mascullne pronoun is used in this Agreement, it shall
mean and include the feminine pronoun where the context so requires.

SECTION 3
MANAGEMENT RIGHTS

It is not the intent of this Contract %o indude matters of management hereln, and the
Company reserves to itseif the management, conduct and control of the operation of
its business, including, but not limited to, the determination of the type, kind, make
and size of equipment used by it, and when, how and where, such equipment shall be
used, the prescribing of all rules and regulations necessary for the safe, proper and
sound conduct of its business, the number of employees employed by it and their
qualifications and other pertinent and related matters,

Supervisory and management employees shall not perform work performed by
employees covered by this Agreement. However, it is agreed that supervisory and
management employees may continue to perforrm work they have historically
performed. Further, Supervisors and managers may pesform work in emergencies,
when regular employees are not immediately available, instruct and train empioyees,
perform work when difficuities are encountered on a job, and perform experimental
work of a non-routine nature.

The Company agrees that any technological change that would affect present working
conditions shall be dealt with in accordance with Part I of the Canada Labor Code.

SECTIONG
PRESENT WORKING CONDITIONS

The Company agrees to meet with the duly accredited officers or appropriate
committees of the Union on matters that may substantially alter present working
conditions.

It is agreed that present Company practices and conditions, not mentioned in this
Agreement and not contrary to any terms of this Agreement, may continue in force and
effect during the life of this Agreement without Interference from the Union except that
it is agreed that should a dispute arise as %0 the actual existence of such practice or
condition, that such dispute would be subject to settiement under the grievance
procedure herein provided.
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SECTION S
GRIEVANCES

Should any grievance arise between the Company, the Union and/or an employee
under the terms of this Agreement, such grievance will be disposed of in the foliowing
manner, with each party making a genuine effort to resalve the grievance at the
various steps:

The Union and the Company will approach the resolution of grievances in a problem-
solving manner, For this purpose, any discussion and/or resolution of the grievance at
step one (1) may be “without prejudice” to either party and therefore will not be used
and/or relied on by the parties at other grievance proceedings between the Union and
the Company.

a) Union or Employee Aggrieved
(i) Grievances - First Step:

The grievance will be presented in writing by the employee or the Union
within fourteen (14) days to the employee’s inynediate supervisor or to a
representative designated by the Company,

(i) Grievances - Second Seep:

In the event the grievance is not satisfactorily disposed of within fourteen
(14) days, the grievance will be presented in wiiting, by the proper
representative of the Union, within the next fourteen (14) days, to a
representative designated by the Company.

The Union may originate a Policy/Group Grievance on behalf of a group of
employees and/or the Union, with respect to any mateer of dispute that
affects the group or the general membership of the Union. Such grievance
shall commence at step 2 of the grievance procedure.

(i) Grievances - Third Step:

In the event the grievance has not been settied at the second step within
fourteen (14) days from the date it is submitted at that step, the grievance
may be submitted by the Union, within the next fourteen (14) days, to the
Director of tabour Relations or to a representative designated by the
Company. The above named representative and the Local ATU President
will make their best effort to resolve the matter.

(v) Medation:

In the event the grievance has not been satisfactorily resoived at step 3,
the parties may upon mutual agreement refer the grievance to Federal
Grievance Medlation.

(v) Grievances - Fourth Step:
In the event the grievance has not been satisfactorily adjusted within
fourteen (14) days from the date of submission to the Director of Labour

3
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Relations or his representative, the matter may, on the application of either
party, within thirty (30) days, be submitted for final determination to
binding arbitration by a single arbitrator.

If it is not possie t0 mutually select an arbitrator, then the Mmister of
Labour of Canada shall name the arbitrator.

Subject %0 mutudl agreement between the Company and the Union,
arbitration proceedings, as herein provided, may be carried out using a
board of arbitration. One (1) arbitrator to be chosen by the Company and
one (1) by the Union. The two (2) arbitrators so appointed must select a
third (3) arbitrator and the third (3™) member shall act as chairperson of
the board. If it is not possible to select a chairperson in this way, then the
Minister of Labour of Canada shall name the chairperson. In the event of
fallure of either party to appoint the arbitrator within six (6) days after
arbitration is decided upon, the party so failing shall forfeit its case.

The board of arbitration or single arbitrator, as the case shall be, shall not
make any dedsion which is inconsistent with the provisions of this
Agreement, nor add 1o, detract from, or in any manner alter or amend any
part of this Agreement.

Each party shall bear the expense of its nominee. The parties shall jointly
share the expense of the chairperson or the arbitrator, in case of a single
arbitrator.

Company Aggrieved:

In the event any grievance, dispute or difference originates in which the Company
regards itself as the aggrieved, the Company shall take up such matter within
fourteen (14) days from the oscurrence on which such gnievance is based with the
Local Union President and Business Agent. In the event no satisfactory
adjustment is reached within fourteen (14) days after such submission, the issue
may be submitted for determination %0 arbitration in the manner herein above
provided for not later than thirty (30) calendar days thereafter.

In each instance where time limits are set forth in the grievance and arbitration
procedure and the days referred to are not referred to as calendar days, it is
understood that s3id time limits are exclusive of Saturday, Sunday and statutory
holidays. (Statutory holidays are as defined elsewhere in this collective
agreement.) Extensions shall be in accordance with Section 11(n).

In the event of civll action, the Company and the Union may mutually agree to
suspend the grievance procedure untll such civil action has been finalized.

In the event of failure of either party %0 reply in writing % any step in the
procedure within the time limits specified in this Section, the grievance is moved
to the next step.
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SECTION 6
SUSPENSIONS OR DISMISSALS
General
a) This Section shall apply only to employees who have passed through the

b)

c)

probationary period set out in this Agreement.

The Company will not suspend any employee (except as per Section 6e), until
completion of an Investigation and the disc:pune ts specifically presaibed in
writing to the empioyee and the Union,

An employee will not be disciplined or discharged nor will entries be made against
an employee’s record without sufficient cause, and in each case where disciplinary
action is taken, the employee will be given a complete written statement of the
precise charges against the employee and the disciplinary action to be taken.
Such written statement will be fumished %0 the employee in person or by a
method that provides proof of delivery; however, the employee may be notified of
such discipline by telephone while the written notification Is in transit. If any
discipline Is rendered resulting in a suspension, notification thereof shall be
furnished to the Union prior to commencement, by telephone, email, or in persan
pending receipt of Company documentation.

NOTE: Union notification prior o commencerment of discipline is not required in cases

d)

e)

of Spareboard operators disciplined as a result of being “not available.”

At least one employee interview will be conducted prior %0 issuance of any written
warnings relative o termination of employment of any employee.

Any employee called to appear before Company officlals, where discipline may be
contemplated, shall be given sufficient notice to arrange for union representation
to acoompany him if he so desires. In the event the employee declines union
representation, the employee will sign a letter at the Interview confirming his
dedision %0 waive union representation.

Any employee may be dismissed or suspended immediately for insubordination,
substance abuse or dishonesty.

Investigations

N

9)

Comolints, if disputed by the employee, shall not form the basis for discplinary
action involving a asspersion unless the complainant appears at a hearing that
includes the employee, the Union and, the general manager or his designate. In
the event the complainant is not able to attend the hearing, the complanant may
stil participate by video conferencing. This appearance requirement does not
apply with respect 0 any written communication from law enforcement agencles.

In cases where employees become Involved in accidents or other incidents
wherebly determination of fault is dependent upon investigations and reports by
the police or govemment Inspection officers, the above specified time limits will
commence from the date the results of such investigations and reports are made
available %o the Company and the Union.

5
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All checker’s reports completed within a sixty day period may form the basis for
discplinary action, provided the most recent report is within 21 days of the date
of disdpline.

Inspectors in checking employees are 10 give the facts pertaining %o the
performance of their duties. Persanal opinions of inspectors will not be made the
basis for rendening discipline.

No disciplinary action will be taken until the completion of the investigation;
however, an employee may be withheld from service (standby) until the
investigation is completed. Such employee will be compensated during this time
for any scheduled eamnings missed.

Discipline:

k)

)]

m)

0)

P)

Where the employee is found to be at fault, the standby period may be applied as
part of a suspension period, if applicable.

If investigation results in an employee being dismissed, such case may be taken
drectly by a representative of the Union to the Company designated Step 2
representative, In accordance with the applicable time limits presabed for this
level of the grievance procedure.

Where discipline rendered in the form of a suspension, the suspension may, at
the discretion of the Company, be served when the employee would normally be
on ackve duty.

Discipline rendered shall be dedared within fourteen (14) calendar days after the
Company's knowledge of the incident. Upon request, an additional ten (10)
calendar days wlll be granted. Any further waiver of time limits must be mutually
agreed upon. Company as here used means any Greyhound Bus Company or
Company supervisor or checker.

No discipline may be rendered prior to a colision being classified and the
employee being notified.

If, as a result of an appeal, the discipline or the discharge Is revised or cleared,
the record of the employee will be corrected accordingly and the employee will be
paid for any loss of eamings 'n accordance with the decision rendered plus
reasonable expenses if the same were incurred as a result of such investigation or
hearing having taken place at a point other than the home terminal of the
employee involved.

Disciplinary action charged on the personnel record of an employee shall not be
admissible or used in any disdplinary or arbitration proceedings after a period of
two (2) years from the date of entry providing that no similar disciplinary action
has been charged to such record.
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SECTION 7
PROBATIONARY EMPLOYEES

A new employee who has entered the service of the Company will be considered on
probation, Uniess notified to the contrary within one hundred (100) days on the payroll
in active service from the date entering a position represented by the bargaining unit,
it wil be understood that the application for permanent employment has been
approved, unless it later develops that the employee withheld pertinent information or
had given false information materially affecting the acceptance of the application for
employment, In which case, that employee wil be subject to dismissal from the

Comparny.

‘Active service’ as used in this section is time spent performing the duties of their
classification and excludes any time spent performing modified work while on
WCB/WSIB or any return to work program (modified dutles) outside of their
classification.

Furthermore, an Operator's probationary period will commence on the day he/she
operates his/her first trip in revenue service, regardiess of seniority date.

SECTION 8
APPEALS OF MEDICAL EXAMINATION REQUIRED
FOR REASONS OTHER THAN WEEKLY INDEMNITY,
LONG TERM DISABILITY, OR WORKERS' COMPENSATION

a) An employee falling to pass medical examination from a medical authority
approved by the Company may be disqualified from service. If within ten (10)
days of disqualification, written request is made by the employee for further
examination, then a physician will be jointly selected by the empioyee and/or the
Union and, the Company from a list provided by an Occupational Physician
contracted by the Company. This physician will be paid jointly by the Company
and the employee. If the examinations disclose no disqualifying condition, or
disclose condition(s) that in the judgment of the physician can be cofrected by
treatment, the employee will be permitted to resume his employment upon
certification of the employee’s fitness to retum to work by the attending
physician.

b) Physical examination requestéd by the Company shall be paid for In full by the
Company except as provided in the Section on "Leaya of Absence".

SECTIONS
LAY-OFFS

REDUCTION IN FORCES

3) When forces are reduced, employees will be laid off in the reverse order of their
seniority in their occupational classification at the location they are working within
their seniority districts and will retain afl seniority rights and privileges, subject to
the provisions of Section 9, 31, 32, 61, 73 and, 81 herein,

b) In the event of lay off from or the dosure of a Company operated garage or
depot during the fife of this Agreement, employees laid off or displaced may

7
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exercise their seniority by dassification in other locations within their seniority
district within fourteen (14) days. If unable to hold work within their seniority
district, they may exercise their senionty by dassification into a Company
operated garage or depot in another seniority district and retain thelr full seniority
by dassification that they held at their former work location.

RECALL OF LAID OFF EMPLQYEES

©)

d)

e)

)

An employee laid off on account of reduction in force will retain his seniority. He
shall maintain on recard with the Company his carrect current mailing address.
Employees shall be recalled to the service in their seniority order of their
occupational classification in their seniority districts in accordance with the
following procedures:

Notice of Recall

1. The Company will advise each employee to be recalled by registered mail,
verified telephone call or in person and said notification shall be deemed to
have been received by such an employee.

2. An employee receiving notice of recall will immediately acknowledge receipt
of same by registered mail, telephone or in person, and will report for duty
at the place designated by the Company within fourteen (14) days of the
date of sald notice.

3.  When an employee is not laid off from total employment, but lald off Into a
lower dassification, he shall be recalled to the higher dassification when
there is a vacancy In that higher classification. In such instances, notification
shall not be In accordance with the above provisions, but shall be by
telephone or in person and will be handled as expediently as passible.

Reaall of less than 30 days from a complete layoff of employment.

An employee being recalled for a period of work which is known to be less than
thirty (30) days’ duration will be given permission to reject same without loss of
seniority; if sufficient other competent employees are avallable.

Fulltime employees recalled to work shall be recalled for no less than fourteen
(14) days, except in the use of 1aid-off Operators.

Fulltime terminal employees recalled to work shall be recalled for no less than
seven days.

Refusal of Recall

1. An employee who Is laid off and is not in active service, who fails to comply
with any of the provisions of this Saction shall, by reason thereof, terminate,
and be deemed to have terminated his employment, and to have
surrendered all daims to seniority and all other rights, benefits and privileges
as an employee of the Company.

2. An employee laid off to, and working in, a lower position may refuse a recall
of less than eight (80) hours without loss of his senlority, provided other

8
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employees holding seniority In the vacant classification are available. If he
refuses the recall apart from this provision he shall relinquish his seniority in
the classification to which he was recalied. The employee will continue his
employment in the current position and will no longer be on recall.

A recalled fulltime employee shall be guaranteed forty (40) hours of work.

Where there is no other employee holding seniority In the vacant
classification, the employee refusing the recall will relinquish his senlority in
the classification to which he was recalled.

g) When employees are to be laid off, from total employment they will be notified by
the Company as soon as possible in writing, but not less than seven (7) calendar
days except that only forty-eight (48) hours' notice will be required where an
employee Is able to exercise senlority or bump Into another classification or Is
bumped into a lay off status by another employee. ’

h) An employee who has been laid off from total employment and thereafer has not
been recalled for service within one (1) year from the date of such lay off, shall
cease to be an employee of the Company and his name shall be removed from
the seniority raster. Said employee will receive severance payout as provided in
the Labour Code

i)  When an empiayee is served notice of layoff and requires any payout of accrued

vacation or accrued statutory holiday pay, the payment will be requested prior to
layoff. The layoff notice shall include the procedures for requesting such payouts.

SECVION 10
LEAVES OF ABSENCE

An employee on leave of absence for any reason, who fails to report for duty at the
encl of such leave, will be considered to have left the serviee of the Company. The
Company agrees to notify the Union on all leaves of absence granted.

An employee on a Leave of Absence may not accept employment with a competitor,
without the written consent of the Company.

Leaves of absence may be granted to any employee when he can be spared without
interference to the service. Employees must submit a written application to their
supervisor. The Company will provide a written response within ten (10) days of
receipt of such application. Such leaves will Indude those that may be granted upon
written request from Level Al, A2 and A3 Trades Persons in the Maintenance
Department for the purpose of job related training with respect to Apprenticeship or
other Trade Programs, which may be established. Leaves of absence under this section
will not be unreasonably withheld.

Except as pravided herein, such leaves will be kmited to ninety (90) days except in
extreme emergencies the Company may, in its sole discretion, grant further leaves up
to a maximum of three hundred and sixty-five (36S) days.
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It is not the intent of this clause to accommodate ‘empioyees’ who have other fulltime
employment. Employees who have the time off in their regular employment are
welcomed to work at GCTULC during their free time; however they will be required to
resign their position with GCTULC when retumning to their fulltime vocation.

NOTE: For Apprenticeship Leaves only, reference Article 3 Section 66

0

()

(iii)

Leaves for more than ten (10) days require a minimum of four (4)
days notice. An employee granted a leave of absence for more than
ten (10) days and who desires to return to work before the time
stipulated in said leave expires, must give at least four (4) days notice
in writing to his immediate supervisor prior to retumn to service,
Applicable bump notice must also be served on the affected employee.

License Suspension: An employee requiring 3 valid driver’s license %
perform his job duties suffering a suspension of his driver's license as
a result of a non-job related experience shall, once in his career, be
entitied to a leave of absence without pay or benefits for a pesiod of
time equal to the suspension period but not to exceed twenty-four
(24) months from the date of such suspension. Should the suspension
be a resuR of an alcohol or drug related violation, a monitored SAP
assessment will be mandatory. An employee using this entitlement will
be considered to have used the 180 days entitiement outlined in
preceding paragraph

Where an employee is granted an unpaid leave of absence under this
clause, the employee may apply %0 work in another work group (i.e. an
operator working In the terminal or maintenance work groups). The
Company, at its sole disaetian, may choose to hire this employee into
another work group at the base rate of pay. Any seniority in the new
position would commence from the first day of employment in that
new position. At conclusion of the Jeave of absence, the employee
must retumn to his original position and therefore resign from the
interim position. Should the employee be terminated during the interim
position (In accordance with the provisions of the collective
agreement), the employee is terminated from the Company overall.
Where the emplioyee is unable to perform the duties within the time
periods of Section 65 or 72, the employee will be remaved and will
revert %0 the ongoing leave of absenee.

a) Unpaid Sick Leave for Part Time Empiovee

b)

Any part time employee, may request an unpaid leave of absence of mare than 3
days due to sidiness. The request must be in writing and must include acceptable
medical documentation when requested to do so by the Company. The employee
must notify the Company in advance of his intention to retum to work in
accordance with Section 10(c).

Return from Sick Leave (all employees)

An employee returning to work after a leave of absence due to sickness or
disability (as per Section 10(b or g) or, Section 16) of over fourteen (14) days

10
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must give the Company at ieast forty-eight (48) hours’ advance notice in writing
prior to retumn to service, must supply a medical indicating fithess to retumn to
work and, must provide applicable busmp natise. In the case where the Company
requires a referral to a medical speciafist for further information, the Company will
insure that the employee will continue to receive the appropriate benefit. If the
result of the referral is that the employee should have retumed to work as
submitted initially, the company would increase the remuneration to equal that
which would have been received had the employee retumed to work as orlginally

requested.
¢) Union Leave

Any member of the Union accepting an official position in the Amalgamated
Transit Union (Local 1374, Canadian Council or the International Union),
Federation of Labour or Labour Congress, or any elected political office in the
Municipal, Provincial or Federal Govemnments, or Military Reserves shall, upon
request, be granted an indefinite leave of absence while engaged in the dutles of
same and shall retain and aecumulate all seniority rights.

d) Parental Leave
Will be granted in accordance with the provisions of the Canada Labour Code.
e) Bereavement Leave

1. In the event of a death in the immediate family, every employee who has
completed three (3) consecutive months of continued employment shall be
entitied to bereavement leave with pay at their regular rase of wages for
their normal hours of work on any of their normal working days that occur
during three (3) eonsecutive days provided that one of these three (3)
consecutive days must fall on the day of the funeral, Such pay for all
purposes shall be deemed to be wages. The employee willl give the Company
as much notice as possible of his intention to take bereavement leave.

2. Immediate family will consist of:

¢  The employee’s spouse or common-|aw partner;

» The employee’s father and mother and the spouse or common-law
partner of the father or mother;

s  The employee’s children andmednlr:kenofmeemployeesspaseor
common-law partner;

s  The employee’s grandchildren;
«  The employee’s brothers and sisters;
e The grandfather and grandmother of the employee;

o The grandfather and grandmother of the spouse or common-law
partner of the employee;

o The father and mother of the spouse or common-law partner of the
employee and the spouse or common-law partner of the father or
mother;
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a)
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e Any refative of the employee who resides permanently with the
employee or with whom the employee resides.

3. Employees on vacation at the time of the funesal shall still be entitied to
bereavement leave. They shall notify management of death of the refative,
as soon as practicable, in order to determine bereavemnent leave entitlement,
Any period of vacation so displaced shall be avallable for use at a later date.

In the event of a death in the imwnediate family of an employee, such
employee shall be entitled to use one week of his vacation period to attend
such funeral. If the death oours outside of Canada, entire unused vacation
entitlement may be allowed. Where the employee has exhausted his vacation
period in that year, a maxirnum of one (1) week shall be allowed and
deducted from the next vacation period to which he is entitled. This shall not
constitute a split as defined in Clause 15(b) herein.

Workers’ Compensation Leave

An employee suffenng an on-the-job injury covered by Workers’ Compensation
shall be paid for any lost time on the day of the injury, providing the attending
physician advised him not to work for the balance of the day. If able to work, he
will retum to his duties, and failing to do so, he will not be paid for hours not
worked.

If an employee is receiving weekly Indemnity or Workers Compensation Benefits,
they will not be entitied to a pay-out of accrued vacation or accrued statutory
holiday pay. An employee may request a pay-out of acarued vacation or statutory
pay when the above benefits are exhausted.

A leave of absence due to sickness of an empioyee may be fimited to one (1) year
and an employee on leave due to sickness must fumish a doctot's certificate
when requested to do so by the Company. An employee on Jeave of absence due
to sickness or disability may accept employment elsewhere without loss of
seniarity or employee privileges, except that he shall not accept employment with
any line competitive to any Greyhound Company without the consent of the
Company. The time limit of one (1) year herein specfied may be extended by
mutual consent of the parties hereto. Leaves of absence due to sickness or
disability will be automatic, subject to the employee promptly notifying the proper
Company official, but the Company reserves the right to request proof of sickness
or disability. The empioyee must notify the Company in advance of his intention
to retum to work in accordance with Section 10 (c).

SECTION 11
MISCELLANEQUS

Equal consideration will be given to members of the Union in promoting or
assigning employees to supervisary or other positions considered in line of
promotion. See LOI # 1.

ary or Permai efwee - ations, An employee accepting a
posstlon na hlgher class:ﬁabon will advanoe to the first pay rate in the higher
classification that exceeds the rate of pay previously received In the lower
classification. Employees accepting a position as an Operator shali commence
wage progression in Class "A” of Section 47. Fulltime employees with two (2) or
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more years of Company service or part time employees with 4160 hours of

service, accepting a position as an Operator, shall commence wage progression in
Class “A1” of Section 47.

Pay progression in the higher classification shal commence from the date of
promotion, however, in no event will the employee receive a tower rate of pay in
the higher dassification than he would have been entitied had he remained in the
lower classification. Prior service in the higher classification shall only count
towards pay progression in the higher classification when the employee was
reverted to a fower classification due to shortage of work in the higher
dassification.

When an employee of a higher classification accepts a position in a lower
classlfication, he shall immediately receive the highest rate of pay per hour in the
lower classification to which his accumulated years entitle him.,

Once in their career, any employee (exciuding Owner Operator) may accept a
position and move from one article of the CBA % another, (Example: Platform
Loader to Operator/Operator to Mechanic), and ther seniority in the
classification/article he is vacating wil be frozen for a period of thirty (30)
conseautive months at which time they will lose all seniority rights in the
classification/article he is vacating.

If, after a reasonable period of time, not to exceed sixty (60) days, the employee
is found to be incapable of holding the position, or wishes to revert back, he shall
revert to his former position withoutloss of seniority.

That employee may revert to their fonner classification/article within thirty (30)
consecutive months with fourteen (14) days notice on a master bid or lay off and
will forfeit seniorlty in the classification/article he is vacating.

Movement outside the Bargaining Unit, Any employee promoted to temporary or
permanent supervisary or other positions, not covered by this Collective

Agreement, will retain and accumulate seniority for the first seventy-five (75) days
in the seniority district in which seniority was held. Should the employee remain in
such position beyond seventy-five (75) days, his seniority accumulation will cease
as of the first day the emplayee entered the non-bargaining unit position. For
danity, each separate oxasion outside the bargaining unit will be considered a
new seventy-five (75) day period. Employees who accept temporary positions will
continue to make their normal contributions in their Westem Pension Plan.
Contributions will be submitted in the form of a cheque to the Company by the
employee on a monthly basis.

Employees in a non-bargaining unit position for 30 consecutive months, or more,
will lose ait seniority rights in the seniority district in which seniority was held.

The age of an employee shall, except as provided in any future Greyhound
retirement plan have no bearing on that member's gqualification in the matter of
continued employment.

Employees temporarily assigned to a classification paying a higher rate than their
own shall receive, when working a minimum of one (1) hour in a higher
dassification, one (1) hour's pay at the next higher rate greater than the rate
being eamed in the lower classification, in such classification for alf hours worked
or portion thereof in such classification.

13
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1. The Union emblem may be wom on service uniforms.

2. An appropriate official emblem of the Intemational Union may be piaced on
all Company owned coaches operated by members of the Union. Said
emblem shall be placed where designated by the Company in full view of the
traveling public. Such emblem to be fumished by the Unlon and the cost of
installation, maintenance of same and replacement to be bome by the
Union.

An employee, in the presence of a supervisor, will be permitted % examine his
local personnel file within seventy-two (72) hours of his request. The employee
may have a unlon representative present during said examination. If any coples of
sad fiie contents are required, the cost of reproduction shall be bome by the
employee. Such a review will be in compliance with federal privacy legislation.

Bulletin Boards:

The Union will be aflocated space on the Company's bulletin boards where notices
pertalning to meetings, soclal events, and other proper Union matters will be
permitted.

sService Letter:

At the termination of employment, employees who have completed their
probationary period wlll be given a letter, upon request, showing his term of
servige and capacity in which employed.

Requisitions for Service or Supplies forms or such other form of credit that the
Company may initiate shall be supplied to employees.

When pay daims are disallowed by employee’s supervisors, they shall be retumed
to the employee with an explanation as to the reason for denial. Rejected pay
claims wlill cairy the signatures of the supervisors rejecting same.

In the event pay claims are accepted and are subsequently rejected by the
general payroll office, a photocopy of the original pay clalm shall be retumed to
the employee with an explanation as to the reason for denlal. The portions of the
pay claim that are not in question shall be processed in the nonmnal manner,
without waiting for the resolutlon of the rejected portions.

When an employee, through no fault of his own, is short on his pay cheque for
any pay period In the amount of sixty dollars ($60) or more, he shall, upon
written request, be issued an advance by general cheque within five (5) working
days of the request being received by the Payroll Department. Advances of this
nature will not be honored by the Payroll Department if the shortage can be
included in a payroll cheque which will be Issued within the five (S) working days
previously provided for.

Pay claim adjustments, as a result of grievances, shall be forwarded to the Unlon
office within fourteen (14) days of grievance resolution for distribution.

14
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m) Employees applying for positions in any other department wiil be given
consideration if they can qualify for such position.

n) Wherever time limits appear in this Agreement, such time limits may be extended
by mutual written agreement between the parties hereto.

0) Where the display of personal identification is required, such identification shafl
nomally portray the employee's first name, or inltials and last name only;
however, upon special request by an employee, he may order identification
portraying first name and last initial. Identification will continue to be displayed in
accordance with policies established by the Company.

The initial cost of any and all identification name-tags and/or name-plates will be
bome by the Company. The Company will replace kems damaged during the
course of performing work, provided that no intentional or gross neglect can be
shown on part of the empioyee.

SECTION 12
PASS TRANSPORTATION

Pass trarsportation wilt be in accordance with the Company's "Employee Travel Guide”
policy.

NOTE: see LOU #20.

SECTION 13
ACCOMMODATION

To ensure accommodation within the workplace, the Company and the Union are
committed to providing accommodation under human rights legisliation such as the
Ganadian Wuman Rights Act and the Employment Equity Act, up to the point of undue
hardship. Accommodation applies to all aspects of employment, and will take place in
such a manner as to ensure the employee needs and operational requirements are
met, and that personal dignity is respected.

Accommodation will be done in accordance with the Company’s Accommodation Policy
and Proeedures, which includes a forum for Unlon involvement.

a) Job Openings:

When new employees are required by the Company, employees on LTD or
permanently on WSIB/W(CB shall be given preference in emplgyment over new
outside applicants, provided that the disabled employee is qualified to perform the
available work. The Company shall be the solé judge in determining if the
disabled employee is qualified.

b) Permanent Accommodations:

1. Where an accommodation results from a Terminal or Maintenance employee
being permanently disabled to the point that he cannot perform the duties of
his dassification (as established under either the LTD or WSIB/WCB
program), he may exercise his bumping privileges in accordance with this

15



ATU 1374 - GCTULC 2011 - 2014 Collective Bargaining Agreement

Collective agreement and revert to a former position in a lower dassification.
The following will apply with respect to seniority and wages:

@) his pay level will be estabiished In accordance with Section 11(b);
or, his pay may be topped up to his existing wage rate if WSIB/WCB
deem this appropriate;

(ii) his seniority in the lower classification will be as per his origmal
seniority date in that dassification,

2. Where the employee was hired from outside the Company Into a position
above an entry level position and therefore does not have prior experience in
a tower classlfication, he may still exercise bumping privileges in accordance
with this collective agreement such that:

(i)  his exsting classification senlority will be recognised as his seniority in
the lower dassification;

(i)  his pay level will be established in accordance with Section 11(b); or,
his pay may be topped up to his existing wage rate if WSIB/WCB deem
this appropriate;

(iii) Sections 65 and 72 wili apply to a Maintenance or Terminal employee
only with respect to the duration granted to leam the new lower
dassification duties.

(v) The seniority in the higher classification continues to acoue while on
the assommodation.

3. Where an accommodation resuts in an employee being permanently
disabled to the point that he cannot perform the dutles of any dassification
in his occupational group, the employee may be accommodated into a
different occupational group through the normal bid process (i.e.
Maintenance to Terminal or, Operator to Maintenance, etc.) The following
willl apply with respect to seniority and wages:

(i) his years of service wlll be recognized for the purpose of establishing
his pay level; or, his pay may be topped up to his existing wage rate if
WSIB/WCB deem this appropriate;

(i) his senority in the dassification in the new occupational group will
commence upon the date he first performed work in that dassification;

(i) the seniority in the original classification and occupational group
continues to acaue while on the accommaodation.

4, Where an employee has exercised a permanent accommodation option, he
may only retumn to his previous/vacated position upon clearance from the
LTD provider or from WSIB/WCB, whichever is applicable. Where such
approval is granted, the employee’s aecrued seniority In the higher position Is
reaCtivated.
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S. The intent of (b) is to accommodate employees who have a permanent
disability preventing them from performing the duties of their position.

() The union recognizes the need to faciltate the retum to work of
employees who are unable to work due to a temparary basis, due to
medical reasons. To this end:

(li) Some temporary accommodations of occupational injuries may take
place in accordance with the WSIB/WCB madified work provisions of
the Canada Labour Code and the Company-reiated policy.

(i) Some temporary accommodatons of non-occupational injuries may
take place, provided that no additional cost is incurted by the
Company and the employee can perform the duties of the position
involved in the accommodation. Such accommodations will be at the
Company’s discretion and are intended for graduated retum to work
programs.

SECTION 14
STATUTORY HOLIDAYS

Statutory Holidays for all employees shall be as follows:

New Year's Day Labour Day

Good Frday Thanksgiving Day
Easter Sunday Remembrance Day
Vikctoria Day Christmas Day
Canada Day Boxing Day

Valentines Day (3" Monday in February)

Not Scheduled to work: On any of the above named Statutory Holidays that an
employee Is not required to work, Statutory Holiday pay will be as follows:

L. Hourly Employees - Eight(8) hours' reguiar pay.

i Emplayees on Regular Work Week - eight (8) houss regular pay.
il. Employees on Modified Work Week

If not scheduled to work - eight (8) howss regular pay.
If scheduled but not required to work - ten (10) hours regular pay.

li. Part-time Emptbyes — 1/20" of the wages eamed dwing the thirty
calendar days immediately preceding that Statutory Holiday, in
aecordance with the provisions of Part Il of the Canada Labour Code.

2. Reqgular Operators - Their regular run pay except on two assignments on one
day In which case the average of the assignments will be paid. In cases of
different assignments in a pay period, the average miles will be paid.
Statutory Holiday miles shall be indicated on each Masterbid.

17
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3. Svareboard Operators - Their daily vacation pay or a minimum of $125.00
whichever ts greater.
4. Statutory Holiday may be aarued.
¢) Scheduled to work:

On any of the above menboned Statutory Holidays that an employee is required
to work, Statutory Holiday pay wil be as follows:

Hourly Employees:

10

®
(i)

(ilk)

Employees on Regular Work Week ~ statutory holiday pay equal to
eight (8) hours requiar pay.
Employees on Modified Work Week - statutory holiday pay equal to
eight (8) hours regular pay.

Part-time Employees — statutory holiday pay equal to the actual time
worked,

The statutory holiday premium is one and one-half (1 %) time the regular rate of
pay for all hours worked.

Qvertime:

Where the fulltime employee is authorized to work beyond his normal daily hours, he
shall receive a combined holiday and overtime premium of two times the hourly rate
for those hours in excess of the normal scheduled hours.

2.

Reguiar Cperators - Their regular run pay at time and one-half (1 'A) of their
reqular mileage rate of pay, except where they work on two assignments on
one day in which case Statutory Holiday pay will be the mileage of the
longest assignment. In cases of different assignments in a pay period, the
average miles will be paid.

Spareboard Operators -

()

(ii)

(i)

Working as a regular Operator - In accordance with the Statutory
Holiday pay established for a regular Operator working.

and/or Working as a Spareboard operators — All mileage driven or
cushioned at one and one-half (1 /) his mileage rate on the Statutory
Holiday and/or:

a) Any protecting pay allowabile,

b) Any charter hourly pay allowable at one and one-half (1 V2) times
the charter howrly rate, with a minimum of daily vacation pay or
a minimum of $125.00 whichever is greater.

Working as a Spareboard and regular Operator - All mileage driven or

cushioned on the Statutory Holiday at time and one-half (1 1) of their
regular mijeage rate of pay and/or;
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Any protecting pay allowable,
Any charter hourly pay aliowable which is payable as a Spareboard Operator and,

One-way mileage for any regular trip, which is not part of a temporary vacancy
and which departs from home or lay-over terminal on the Statutory Holiday.

Payment Options: Statutory Holiday pay eamed on a Statutory Holiday that is
worked may be paid, at the employee's disaetion as follows:

1.
2.

Immediately in the pay period in which the Statutory Holiday(s) occur.

Accrued for later payment which may be taken as a day off with pay in
conjunction with the employee's annual vacation or may be taken as a
holiday with pay at a time convenient to him and the employer or may be
paid out (with no time off), at the employee's request.

(i) Statutory Holiday pay shalf accrue to Spareboard bi-weekly guarantee,
with reference to Section 55, when the Operator takes payment of the
holiday pay immediately. Swstutory Holiday pay accrued for later
payment shalf not accrue to the biweekly guarantee when it is paid out
at some fater date which is not in the same pay period as the Statutory
Holiday in question.

{i) Al accrued statutary halidays not taken by the last pay period of the
Qlendar year following the year in which they were acaued, will be
paid out in that pay period.

(iii) NOTE: Statutory Holiday pay may only be accrued for later payment on
regular trips when those regular trips commence on the
Statutory Holiday.

(iv) For accrued statutory holidays booked in conjunction with an
employee’s annual vacation, please reference Section 1S Vacations.

(v) Statutory Holidays taken, other than in conjunction with the
emplayee’s annual vacation, must be at a time convenient to the

employer.

(vi) Accrued Statutory Holidays must never be taken on another Statutory
Hollgay.

In the event that less than the normal complement of empioyees are
required to work on a S@tutory Holiday, the Company will bulletin
employees to that effect at least seven (7) days In advance of such hollday.
Falling the issuance of said bulletin, employees will report for duty on their
normal shifts,
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2,

In an effort to resolve problems caused by this procedure In some areas,
other methods may be adopted during the life of this Agreement by mutual
consent of the parties.

In the event a regular bid run, or portion thereof, is not required to be
performed on a Statutory Holiday, the regular bid Operator shall be paid as
though the work had been perfarmed as bid. This does not apply where the
Operator’s run bid spedfically provides that the regular bid run or portion
thereof wiil not operate on specific Statutory Holldays.

e) Eligibility for Statutory Holiday Pay:

1.

No compensation will be paid to an employee who falls to report for work or
be available for work on a Statutory Holiday unless he has been notified by
bulletin as set out above.

In order to receive Statutory Holiday pay, an employee must work his last
scheduled work day prior to the holiday and also his first scheduled work day
immediately after the holiday, except in cases of authorized leave covered by
the issuance of a Form 6, Personnel Record Entry form, of less than sixteen
(16) days, sickness of less than sixteen (16) days but more than one (1) day
or bereavement leave.

f)

1.  Where regular Operators on their regular day off are needed on Statutory
Holidays, it shall be on a voluntary basis. If such voiuntary basis does not
supply sufficient Operators to pesform the service, then the regular
Operators will be assigned in the reverse arder of their seniority.

2. Al employees, other than Operators, requred to work on a Statutory
Holiday, which falls on their regular day off, will receive a day's pay as
Statutory Holiday pay plus double time for all time worked.

3. A regular Operator required to perform work on a Statutory Hollday which is
in addition to his regular assignment or which is performed on his regular
day off, shall be paid the Statutory Holiday pay previously provided for plus
double his regular mileage rate for alé additional miles driven.

g) Manning of Service
For the purpose of the section, Manning of Service payments willl be calculated as
if the Operator had worked the assignment or portion of the assignment for which
the manning is paid.
SECTION 15
VACATIONS
a) Qenerk

1.

Every Greyhound employee, covered by this Collective Agreement, shall
become entitled to an annual vacation on the conclusion of each year's
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service. Every formher Coachways employee’s -annual vacation entitiement
shall be based on a calendar year (l.e. January 1 o December 31).

2. Any employee may, voluntarily, spiit the vacation, for which he has qualified,
under this Section, into a maximum of five (5) penods, none of which may
be less than seven (7) consecutive calendar days.

NOTE: see LOU #18
3. Bidding:

Restricted vacation periods shall be bid in accordance with Section 15(c)
prior to vacations falling outside the restricted periods. Vacation falling
outside the restricted penods, shall be bid by senlority on the sesond go-
around.

4. Vacations are not cumulative and may only be taken during the twelve
month period immediately following the year in which they were earned. It is
up 0 management and empioyees to ensure that empigyees take their
vacation.

S. Unless defined elsewhere the maximum number of employees permitted to
take vacations shait be determined by the needs of the service as decided by
the Company, it being understood that the allotment be no less than as set
out in section 15(b) Summer Restricted Period.

6. Except as provided in Clause (a-8) hereof, an employee will not be paid for
vacations that are not taken.

7. Annual vacation will be as follows:

ARer 1 year of setvice 2 working weeks
3 years of service 3 working weeks

12 years of service 4 working weeks

22 years of service 5 working weeks

30 years of service 6 working weeks

8. (Upon termination of service), the pay in lieu of 3 vacation shall be:

(i) Inthe case of an employee with less than one (1) year of seiviee, and
up to three (3) years of service, four percent (4%) of his total wages
upon which vacation pay Is due.

(i) For periods of more than three (3) years, the pay In lieu of vacation
will be six percent (6%), eight percent (8%), ten percent (10%) and
tweive percent (12%) as the case may be according to the provisions
of Clause (f) herein.

(li) An employee who fails so report for duty at the end of his vacation
period, unless preventad from so doing by sickness or accident, will be
considered to have left the setvice of the Company.

9. In non-estricted periods employees may start thelr vacation to coincide with
their days off.
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10. Vacation relief shifts will be nduded on Masterbids whenever possbie.

11. Pay for each week of annual vacation shall be two percent (2%) of the total
wages eamed by the employee from the Company during the year
Immediately preceding the date on which the employee became entitled to
this vacation.

- Emplaoyees who are off work (absent) more than three (3) months due to
sickness may take the full vacation time to which they are entitled based on
service time or they may take time off on a weekly prorated basis for which
they have credit and they shall be paid the full percentage to which their
years of service entities them.

Vacation pay will be allocated to the appropriate pay penod in which the
vacation is taken.

12. Vacation allowance for former Maverick Employees will be “Grandfathered”
%o those with an allowance greater than the ATU Agreement. Anyone with
less than the ATU Agreement will accrue as per the ATU Agreement.

b) Restricted Vacation Periods:

It is understood that the number of Operators, maintenance and
terminal employees permitted to take vacation shall be restricted during
the Owistmas and Summer periods. Blocks of vacation time only apply
during the restricted vacation periods and are defined below.

1. Summer Restricted Period shall nsist of five (S) two (2) week
blocks, commencing the last Sunday in June.

2. Christmas Restricted Penod will be set up as a single one (1) week
block and a single two (2) week block. The two (2) week block will
cover Christmas Day and New Year's Day, and the one (1) week
block will be Immediately preceding the two-week block.

Employees shall be limited to bidding only one of the restricted periods on
each annual first go-around rotation bid.

OPERATORS

Ouring the Summer and Christmas Restricted Period, the minimum number of
Operators who shall be permitted to take vacation at any one time shall be as follows:
For Division points listed beiow with ten (10) or more Operators, the
minimum number of Operators who shall be permitted to take vacation
during the Summer restricted period shall be 10% of the active Operators in
each Division, rounded to the next highast number. During the Christmas
restricted period the number of Operators permitted to take vacation shall
be 5% of the active Operators in each Division, rounded to the naxt highest
number with one (1) Operator being the minimum at the Division point
during the Christmas period.
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For Division points with less than ten (10) Operators, a minimum of one (1)
Operator in each Division may be off during the Summer and ChrisBnas
restricted periods.

igary
Dawson Creek

Edmonton GCTULC Davision
Kamloops

Kelowna

Ottawa

Peace River

Prince George Coachways Division
Prince George GCTULC Division
Regina

Saskatoon

Smikhers

Sudbury

 Thunder Bay

Vanoouver GCTULC Division
Vancouver Maverick Division
Winnipeg GCTULC Dimision
Winnipeg Grey Goose Division

During these periods (Summer and Christmas), the maximum number of Operators
who shall be permitted to take vacations at any one time shall be determined at the
sole discretion of the Company.

For departments with fifteen (15) or more employees, the minimurn number of
maintenance employees who shall be permitted to take vacation during the restricted
periods shall be 10% of the empioyees in each department/dassification, rounded up
to the next higher number.

For departiments with less than fifteen (1S) employees, a minimum of one (1)
employee per classification per l_ocation may be off per summer vacation block.

Ouring these periods, the maximum number of maintenance empfoyees who shall be
permitted o take vacations at any one time shall be determined at the sole discretion
of the Company.

TERMINAL

For departments with fifteen (1S) or more employees on the combined full time and
part time list, 10% (rounded up) of the employees per classification per location may
_ be off per summer vacation block, to a maximum of 3.
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For departiments with less than fifteen (15) employees on the combined full time and
part time list, a minimum of one employee (regardiess of full time or part time status)
per dassification per location may be off per summer vacation block.

Regardiess of department size, there will be a minimum of one employee (regardless of
full time or part time status) per dassification per location during the Christmas

restricted penod.

c) Method of bidding vacations

1 Restricted Vacation Periods

(i

(ii)

(lii)

(V)

)

(vi)

(vii)

For the purposes of bidding, the restricted vacation year shall be a
twelve (12) month period eommencing the last Sunday in June. The
actual dates for the Summer and Christmas restricted periods shall be
posted in a separate memorandum.

Employees successfully bidding in a restricted period on the first go-
around will move to the bottom of the rotation list.

Employees who do not bid in a restricted period will retain their
position on the rowation list. Regardless of the number of times the
employees pass up their bid for the restricted periods, they will only
rotate to the bottom of the list upon exercising their bid in a restricted
peniod on the first go-around.

Empioyees may bid into one of the two-week biocks but may not take
one week from two separate blods. Vacations in the restricted periods
may be more than two (2) weeks in the Summer period If it does not,
in the opinion of the Company, affect any other employee.

Recalls during Restricted Periods: Employees who know at the time of
the restricted vacation bid that they will be recalled Into a higher
classification for the actual restricted period, shall bid vacation in the
recall classification. Employees failing to do sa, will forfeit their claim
to the bid vacation block. The rotation list will not be revised to reflect
this loss of vacation and the forfeited vacation slots will be filled at the
discretion of the Company.

However, an employee not aware of a recall into a higher classification
during a restricted period, who later is recalied in the restricted period,
would still be entitied to vacation based on the onginal vacation bid.
The COmoany would not have to post the vacation in the vacated

assificatio Bids); If employees bid into
a hogher dasuﬁcabon in Mud\ mey do not have seniority, they will be
placed on the bottom of the rotation list.

Where there are two (2) or more operating areas within a division,
operators will maintain their position on a single restricked vacation
rotation list.
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2.

(viii) New employees will qualify for a pasition on a rotation list when they

(ix)

have been employed twelve months.

(For example, an empioyee hired January 1, 1999 has one year of
service as of January 1, 2000 and can bid in the summer 2000
restricted period. An employee hired August 1, 1999 has one year of
service as of August 1, 2000. Given that the summer restricted
vacation bid has ended, that employee cannot bid until 2001.)

Notice of statutory holidays taken in conjunction with vacations during
the restricted period must be given at the time of the restricted
vacation bid. Such accrued statutory holidays can be taken in a full
week block(s) or, singularty to a maximum of two (2) days or, any
combination thereof. Statutary hokdays cannot overlap the two (2)
week vacation block, except as defined below.

A maximum of two (2) statutory holidays with vacation will be allowed
to carry into the next restricted block without restricting the allotment
for that block, for all positions except kcensed mechanics.

With respect to licensed mechanics, the mainkenance dassification will
allow one statutory holiday with vacation to be carried into the next
restricted block without restricting the allotment for that block,
Maintenance wif endeavor to provide the maximum of two (2)
statutory holidays for maintenance machanics prior to restricting the
block; however, it Is recognized that operational requirements of the
maintenance classification may not always make this possible for
licensed mechanics.

Bidding
First Go-around

0]

(if)
(iif)

The rotation bid for the restricted periods of summer and Christmas
shall be completed on the first go-around. For Operators: Vacation
bidding shall take place in conjunction with the April Masterbid, with
the first go~around to be bid prior to the general Masterbid, and the
second go-around to coincide with the general Masterbid.

For Terminal, Technical and Maintenance employees, vacation bidding
shall take place pnior to April 30®.

Employees shall be limited to bidding only one of the restricted blodks
on each annual first go-around rotation bid.

2econd Go-around

(i

Any restricted blocks left open from the first go-around and, any
unrestricted vacation will be bid on a straight senianity basis for the
second go-around. Any blodks bid in restricted periods on a straight
seniority basis shall not affect an employee’s retention of his or her
rotation rights for future bidding in restricted penods. Employees may
bid their entire remaining vacation entitiement on the second go-
around, either as consecutively or split by weeks.
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(i) Extra week(s) of statutory holidays may be taken on the second go-
around in conjunction with a vacation that was bid on the first go-
around, provided the blodk is vacant.

3. General Vacation:

(i) After bidding has been compieted on the seamnd go-around, vacations
will be booked by order of request or, if necessary, assigned by the
Company.

(li) Once vacations have been bid, no changes will be allowed, in the
restricted period, except for compassionate reasons.

(iii)  If additional blocks are opened up, at the Company’s discretion, during
the restricted period, such blocks shalt be bid by seniority.

(iv) Under no ciraumstances will bumping be permitted.

(v) When taking statutory holidays in conjunction with vacations that end
prior to the restricted period or, that commence after the end of the
restricted period, approval of the Company Is not required and the
number of statutory days taken in such instances shall not be limited.
The exception is that an employee should never be allowed o take an
acaued Statutory Holiday when it falls on another Statutory Holiday.
The employee must provide a minimum of seven (7) days notice prior
to the commencement of the vacation that includes the acoued
Statutory Holiday date(s).

Advance notice of statutory holidays taken in conjunction with
vacations is necessary for the determination of operational ability %o
cover the work. All efforts will be made %o ensure that the request is
granted, with such granting subject to operational needs.

SECTION 16
EMPLOYEE GROUP BENEFITS

This section applies to full-time employees only.

a) The parties to this Agreement shall maintain a contributory benefit plan subject to
the conditions of contracts and/or policies entered b0 with the insurance
provider. The Company/insurer shall publish a separate bookiet outlining the
coverage, fncluding terms and conditions for the items set out below.

Disputes about benefit eligibility will be as set out in the Benefit Plan's Appeals
Process, and are not subject to grievance arbitration under this Collective
Agreement.

This benefit plan shall consist of:

1. Medical, Surgical and Hospital (MSH) coverage. Defined as Provincial Health
Care Plans.

2.  Weekly sickness and non-occupational accident insurance,
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3. Long Term non-ocaupational Disabilty insurance for empiayees not able to
perform his/her normal duties due to the disability.

4. Extended Mealth Care Coverage (Vision Care, Paramedical Services, Major
Medical, and Prescription Drug Card).

NOTE: Prescription Drug Cards will be Issued within 6 months
following ratification.

5. Dental Insurance Coverage.

6. Group Life Insurance, Acddental Death and Dismemberment Insurance
Coverage.

7. Basic Out of Province and Out of Country Hospital, Major Medical for
Business Travel & Travel Assistance Out of Canada.

8. Short Term Disability (STD) Retum %o Work Program.

Weekly sickness and non-occupational accident insuance (STD) up 10 26 weeks
for one sickness or accident on the basis of sixty (60%.) of pre-disability basic
weekly income to a maximum of $550.00 per week. Pre-disability eamings for
operators will be based on average eamings during either the first thirteen (13) or
the last thirteen (13) pay periods of the year, the period to be used is the last
completed period prior %o the date of disabllity. This amount will be pro-rated by
deducting any period of fifteen days or longer off the payroll due to leaves or lay-
off subject to an employee’s compliance with the conditions of the con®idutary
plan, benefits shall be as outlined below:

1. Mainkenance support persons, Operators, mechanics, service employees,
ticket agents and baggage and express agents:

$408.00 per week

2. Al other classifications according to this Agreement:
$342.00 per week

Employees receiving the above benefit shall be provided with a document
outlining the calculations used In arriving at the amount of benefit except in the
cases where the maximum benefit s being recelved.

Weekly payments shall commence with the first day of non-occupational incident
(not covered by Workers’ Compensation) and the third day of sickness, If
hospitalized, for two (2) days or more, payment to corrunerme on the first day of
illness. Where an employee is hospitalized for inpatient treatment (including day
surgery) and is released for convalescence at home, sick benefits shall commence
as of the fast (1*) day of hospitalization.

Except in the case of exceptional circumstances, employees must notify the
Company within three (3) days of sickness or accldent when claiming benefits
under this Section, and provide the Company-acceptable medical documentation
substantiating their absence from work. )
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It is not possible for an employee 10 receive sick leave indemnity payments (STD)
and vacation pay concurently, however if vacation is booked and an employee
takes il, the vacation may at their option be cancelled prior to the start of the
vacation. If an employee Is on vacation and takes ill, they may at their option,
following the completion of the particular week of vacation cancel the remainder
of the vacation period and go on sick leave indemnity pay.

An employee receiving Short Term Disability (STD) will not be entitied %o a payout
of acaued vacation or accrued statutory holday pay. An employee may request a
payout of accrued vacation or statutory pay when the above benefits are
exhausted.

Group Ufe Inswrance, Accidental Means, Death and Disnemberment as shown
hereunder:

All permanent fulltime employees covered by this Agreement are required to
participate in the Benefit Plan when first eligible except where employees provide
documentation that they have alternate extended health and/or dental coverage
under another plan.

General Employee
Life msurance

Benefits: $25,000 without dependents
$50,000 with dependents

Accidental Means, Death and Dismemberment

Benefits: $25,000 without dependents
$50,000 with dependents

1. Retirement at age 65 - Life insurance of $12500 to be
continued at no cost to employee.
Employee must be a fulltime employee having:
(i) a minimum of twenty (20) years of continuous service.

2. Retirement between ages 60 and 65 - If employee meets requirements of
(i) of (d) 1, above, retired life insurance in accordance with the following

schedule will be issued:
Ace Amount
64 $11,250.00
63 $10,000.00
62 $ 8,750.00
61 $ 7,500.00
60 $ 6,250.00

3. Employees on Long Term Disability

(i) Employees on LTD may apply to Manulife for a waiver of premiums for
the $25,000 single or $50,000 family life insurance option they may
have under Section 16(c).
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(iii) Employees on LTD must retire at age 60. Retired life insurance
payments will then be calculated as per Section 16(d-2).

Dental Care Insurance Coverage

The Company will contribute seventy-five percent (75%) of premiums and the
employee shall contribute 25%, of premiums required to continue a dental plan
and such plan shall be based on current fee schedules. (A description of the
coverage Is outlined in the Benefits Booklet and is not included or incorporated in
the Collective Agreement).

Extended Health Care Plan

The Company will contribute seventy-five percent (75%) of premiums required to
fund an extended health care plan.

The Plan will include a Vision Care Plan that will pay up to $200.00 every twenty-
four (24) months for eyeglasses and contact lenses.

It is understood and agreed, the parties shall share in the cost of the plans above
as follows:

LTD: 100% Company paid .
MSH: 75% Company / 25% Employee

Employees on leave of absence, lay off will be privieged to pay the full cost of the
above Group Benefits if they so choose for a maximum of six (6) full months for
Life and AD&D, three (3) months for STD, Extended Health and Dental at which
time ali employee group benefit coverage will cease.

Employees on Long Term Disability have the privilege of continuing coverage of
the above Employee Group Benefits providing they pay their monthly
contributions prior to the beginning of the month of coverage. Failure to pay the
monthly contribution in advance will result in the cancellation of benefits.
Employees who fail to pay thelr portion of benefit costs will not be eligible for
reinstatement of benefits while on Long Term Disability.

Employees operating charters Into the United States will be privileged to obtain
additional hospital and medical coverage on an individual basis to provide
adequate coverage over and above their normal provincial coverage provided for
the durabion of the charter while traveling in the United States. Upon presentation
of a proper receipt to the Company indicating the cost of the additional coverage,
the Company agrees to reimburse the Operator seventy-five percent (75%) of the
premiums for the additional coverage up to a maximum of twenty dollars ($20).

Optional Accidental Death and Dismemberment Insurance Coverage
The Company will provide a plan at the cost of and option of the employee. (A

description of the available coverage is outimed in the benefit booklet and is not
included or incorporated in the Collective Agreement).
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Our current weekly indemnity plan with Manual Life provides benefits as follows:
“BENEFIT PROVISION WEEKLY INDEMNITY BENEFITS FOR EMPLOYEES”

Weekly Indemnity Benefits for an iliness due to pregnancy or a disability resylting
from a sickness which is due in whole or in part to;

a) use of drugs or alechol, or
b) communicable disease,
shall be payable on the same basis as for any other sickness.

Benefits shall not be payable when the iliness or injury is a result of committing a
criminal offence.

El reductions for disability insurance will be credited to the Company.

It is not the intention of the Comparty to change these provisions during the ffe of
the Collective Agreement that would be effective April 1, 2011.

SECTION 17
AOQUIRED LINES

Eémployees already employed on a bus line acquired by the Company will retain
seniority rights acquired on such line or lines upon which they are aiready employed,
and in addition, shall acquire seniority rights on the fines of the Company as of the
date of acquisition. Employees employed on the lines of this Company, as of the date
of acquisition of another line, will retain all their seniority rights In the Company and, in
addition, will acquire seniority on the acquired lines as of the date of acquisition.
Employees affected thereby will theraafter carry seniority dates showing their rank on
each line. Employees acquiring seniority on other lines shall rank among themselves in
aocordance with their respective ratings held before such additional lines were
acquired. It Is understood and agreed that in the event the acquisition of such lines
would result in loss of work to employees covered by this Agreement, the equity to
employees acquired and employees of this Company in such loss of work, or any
additional work resulting from such acquisition shall be determined by negatiations
between the Company and the Union,

NOTE: reference LOU #19

SECTION 18
ATTENDING COURT

a) An employee covered by this Agreemnent who is instructed in writing by the
Company to attend court, inquests, or other investigation, or is subpoenaed in
reference to accidents or other acts which occurred during his tour of duty, will be
paid all necessary actual expenses in connection with his attendance there at, and
will be compensated for loss of work as follows:

1. A Spareboard Operator will be paid his actual eamings plus such additional
amount, if any, as may be necessary to make up an amount equal to his
daily vacation pay for each day so engaged.
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2. Each employee, other than Sparebaard Operators, will be allowed the same
compensation he would have earned had he remained at his regular work or
his regular assignment.

3. A fulltime hourly paid employee, wha is required to attend court as herein
provided on his regular day off, shall be paid at his overtime rate for all such
time, with the following guarantee.

Part time employees shall be paid their normal rate of pay, except that they
will receive overtime payment upon working more than eight (8) hours In the
day or forty (40) hours in that week.

(i) If time required in attendance is four (4) hours or less, he will be paid
for four (4) hours at the overtime rate.

() 1f time required In attendance exeeeds four (4) hours, he will be paid
for a regular day's work at the over- time rate.

A regular Operator who is required to attend court as herein provided on his
regular day off, shall be paid his hourly overtime rate for afl bows in
attendance and, in addition, shall receive an amount equal to his daily
vacation pay, if such attendance is in excess of four (4) hours or an amount
equal to one-half his daily vacation pay, if such attendance is four (4) hours
or less.

4. An employee recelving compensation, as set out above, will remit to the

Company any witness or court fee, expenses or other remuneration recelved
by him from others.

All reasonable expenses and costs with respect to any legal action braught jointly
against an empioyee and the Company o against the empioyee will be pald by
the Company when, in the opinion of the Company, such employee is acting
within the scope and during the course of his employment and provided such
actions do not constitute a gross disregard or neglect of his prescribed dutles as

an employee.

The Company will Indemnify and save harmless any employee from any action,
claim, cause or demand that may be made or arise aut of the employee canying
out his prescibed duties within the scope and cowrse of employment with the
Company except where the action of such employee constitutes a gross disregard
or neglect of his prescribed duties as an employee.

Jury Duty - Employees on Jury Duty will be allowed the difference between the
dally compensation they woulkd have eamed had they remained on their
assignment and the daily amount paid for Jury Duty.

A Spareboard Operator will be paid his actual eamings plus such additional

amount, if any, as may be necessary to make up an amount equal to his daily
vacation pay for each day so engaged.
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SECTION 19
DEFINITIONS

A "Day" as used in this Agreement shall mean a calendar day of twenty-four (24) hours
commencing at midnight and ending at midnight twenty-four (24) hours thereafter,

A "Week" as used in this Agreement shall mean a calendar week of seven (7) days
commencing at midnight on Saturday and ending at midnight Saturday, seven (7)
calendar days thereafter.

A "Month" as used in this Agreement shall mean a calendar month.
There shall be three categories of employees:

1.  Fulltime employee
2. Part time employee
3. Seasonal employee (See LOU #9).

The need for part-time employees, other than Operators, is recogrized by the partles
hereto, it is understood and agreed that part-time help will not be instituted In a
manner that would prevent the utilization of fulitime shifts.

As many fulltime, straight shifts as possible, based on requirements, will be set up.
Foliowing straight-time shifts being filled, as many spiit shifts as possible, based on
requirements containing eight (8) hours of work will be set up. Split shifts wili be
completed within a twelve (12) hour spread time and will have not more than two (2)
periods of work. Any remaining pleces of work may be bid by part-time employees.
Part time shifts will not exceed thirty-five (35) hours.

There are three Occupational Groups:

1. Operators
2. Maintenance
3. Terminal
SECTION 20
PAY PERIODS

All employees will be paid biweekly by direct deposit to the bank of their choice. The
days on which the various payments will be made shall be left %o the discretion of the
Company (except that it shall not be more than fifteen (15) days following the period
in which the pay is earned unless more time Is required due to conditions over which
the Company has no control) so that it wlll be in a position %0 co-ordinate the work in
its payrol department. Employees will be given an itemized recap of eamings and
deductions in each pay period.
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SECTION 21
HOURS OF WORK AND OVERTIME
HOURLY EMPLOYEES

a) Hours of Work

1. Standard work week: The standard work week shall consist of forty (40)
hours work and up to five (S) consecutive working days. The standard work
day shall consist of eight (8) hours. The standard hours of work are stated
solely for the purpose of calculating overtime, and shall not be construed as
a guarantee of any minimum number of hours to be worked,

Each fulltime employee shall be entitled to a period of at least forty-eight
(48) consecutive hours of rest in each week. (For the purpose of this
Section, any employee shall be deemed to have forty-eight (48) consecutive
hours of rest in each week if his days of rest are taken on Saturdays and
Sundays).

2. Modified Work Week

The Company and the Union are prepared to review requests for modifted
workweeks. Employees seeking the implementation of a modified work week
are to bring their detailed request to the Union, for review with the
Company. The Company may also approach the Union for implernentation of
3 modified work week. It is understnod that any modified work weeks can be
implemented for part of a departiment or, agoss an entire department. It is
further understoad that modifications to the standard work week may not be
feaslble in every department. The Company reserves the final determination
on implementation of any modified work week proposal.

The modified work week presently consists of four (4) ten-hour shifts.
Overtime commences after 10 hours in a day or, after 40 hours in a week.
Employees can bid on either the modified work week schedule or the
standard work week schedule. Additional information regarding statutory
holiday, vacations, etc. may be found in the applicable sactions.

b) Overtime

An employee shal be paid for all overtime claimed and allowed at one and one-
half (1'/42) times his regular rate of pay.

Where an employee works in excess of the limits provided for in this Section due
to a change in shifts, overtime shall not apply.

Where any fulltime employee in this department works into overtime, he will
remain in overtime untll he has received eight (8) consecutive hours off duty. This
does not apply to holiday refief or shift bid changes.

If any fulltime employee does not receive his weekly rest period as herein
provided, he shall be paid at his overtime rate for alt time worked duiring such rest
period but in no instance shall the time attowed and pald for at the overtime rate
for each day of rest (twenty-four (24) consecutive hours) be less than as follows:
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1.

If time worked is four (4) hours or less, he will be paid for four (4) hours at
his overtime rate, provided that he is available and willing to work the full
four (4) hours.

If time worked exceeds four (4) hours, he will be paid for eight (8) haurs at
his overtime rate, provided that he is avadable and wllling to work the futt
eight (8) hours.

Call-in Pay: Call-in Pay occurs when an off-duty fulltime employee Is called in to
work for unscheduled hours that do not run into a regularly scheduled shift. Such
additional time shal! be paid at the overtime rate. An employee called in to work
shatt be guaranteed a minimum of four (4) howrs at the overtime rate of pay,
provided that he is available and willing to work the full faur (4) hours.

Absorbing Overtime: Employees shall not be required to after their normal start or
finish time, take time off or change designated days off in order that the payment
of overtime may be avoided.

Voluntary Overtime List Procedures — Hourly Employees

1.

The Company will establish a “Voluntary Overtime List” for Maintenance and
Terminal employees. In conjunction with the first Masterbid of the calendar
year all employees will declare If they wish to be placed on the overtime list,
Volunteers will be placed on the list in seniarity order in the dassification that
they bid into on the effective date of the Masterbid.

The Company reserves the right to move employees between dassifications
in the event of emergencies or sudden absences provided the employee is
already on duty. No overtime shall be paid unless the moved employees
exceed their daily or weekly limits.

NQOTE: reference Section 11(b,e).

When overtime in excess of three (3) hours becomes available, volunteers
will be contacted in the order that they are on the list and offered the
overtime hours unti! shifts are fited. The employee who accepts the overtime
will be rotated to the bottom of the list. Overtime of three (3) hours or less
may be allocated as an extension of a current shift without the use of the
Overtime List.

Employees who turn down overtime will be rotated to the battom of the list.
Upon thvee consecutive refusals of overtime, an employee will be removed
from the list for the remainder of the Masterbid. The employee may place his
name on the bottom of the owvertime list with each Masterbid. Recalled or
new employees may place their name at the bottom of the list prior to their
first day of work.

Employees who cannot be contacted wilt be deemed to have been notified,
but wil! retain their position on the list.

An employee may be bypassed for overtime if it invokes Section 21(b)
paragraph 3.
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d) Procedure for Covering Open Shifts/Work — Hourly Employees
The procedure for covering open shifts/work will be as follows:
1. Part Time employees in the same dassification - Regular time.
2. Fulitime employees In the same classification - Overtime.
3. Part Time employees in the same classification - Qvertime.
e) Rest Periods

Employees in the Maintenance department on the standard work day wil be
allowed a ten (10) minute rest period during the first four (4) hours of work and a
second ten (10) minute rest period during the second four (4) hours of work, The
standard and modified day excludes an interval not %o exceed one (1) hour for
meals on day shifts and one-half (1/2) hour for meals on aftemoon and evening
shifts in each working day. Employees in this departiment on the modified ten (10)
hour work day will be allowed a fifteen (15) minute rest period during the first five
(5) hours of work and a second fiteen (15) minute rest period during the second
five (5) hours of work.

SECTION 22
SENIORITY ROSTERS

Seniority Rosters for each seniority district and system seniority rosters shall be posted
on bulletin boards %0 which employees shall have access during working hours. It will
be the Company’s responsibility to update seniority list, at least twice a year, so long as
the Company has an on going commitment from the Union to assist the Company in
the compiling and the accuracy of the various seniority lists. Any protest with respect
%0 seniority roster must be made within thirty (30) days from date of posting or roster
will stand correct, indisputable errors excepted. All seniority rosters in effect at the
date of this Agreement shall be regarded as correct, indisputable errors excepted. A
separate senlority roster for part-time employees shall be maintained.

SECTION 23
CHECK-OFF

a) The Company agrees ¥ check-off and remit %0 the Financial Secretary of the
Unlon monthly from the pay of each employee who is a member of the Union,
and who has so authorized the Company In writing, all dues, initiation fees, fines
and such regular assessments as may be assessad against such member where
such amounts may be legally deducted. Requests for check-off of assessments
will be signed by the Finandal Secretary of the Union. Upon obtaining the
technological capability, the Company will forward a monthly electronic file
containing the Union Dues check off list, in 3 format %o be agreed upon by the
parties.

b) The Company agrees to notify the properly ascredited officer of the Local Union
within four (4) days by Royal Mail, Internal GCTULC mall, facsimile and/or
electronic mai, by copies of properly designated Company forms prepared
covering the employment, classification, discharge, resignation, suspensions, lay
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off and change of address or telephone number of @ach employee who Is covered
by the terms of this Agreement where said information is made available to the
Company by the employee.

SECTION 24
UNION SECURITY AND UNION ISSUES

Subject to the terms of the Canada Labour Code and any exemptions cantained therein
all employees within the terms of this Agreement, including those already holding
membership in the Union, shall become and remain members of the Union so long as
such employees are in the employ of the Company. All new employees within the
terms of this Agreement shall have thirty (30) days from the date of commencement of
their employment with the Company In which to become members of the Union. When
new employees are hired, the Company will notify the sub local union within three (3)
days of the first day of work. Such notification shall include the name of the empioyee,
the location in which hired and the employee’s classification. The Company agrees to
facliitate the process of getting pertinent information to the Union in a timely manner.
The Company further agrees %0 provide newly hired employees with the Uriion
information package provided by the Union.

The Company shall cogy the head office of the Union with all bulletins, memocs,

postings, job postings, HRAFs and any other correspondence addressed to the Union
Membership at large.

The Company shall not be required to discharge or disaiminate against any employee
to whom membership in the Union has been refused or terminated, unless the
Company agrees that the grounds advanced by the Union for refusing or terminating
the membership is just and reasonable, or, falling such agreement, unless the same is
referred to a board of arbitration constituted in accordance with Section 5 of this
Agreement and such board or a majority of such board, declares that the grounds
upon which the Union refused or terminated the membership of such employee was
sufficiently reasonable and just, to justify his discharge by the Company.

SECTION 25
UNION OBLIGATION

It Is hereby agreed that so long as the Company Ives up 0 and complies with the
terms of this Agreement, the Union agrees that there shall be no strike, cessation of
work, refusal to work or to continue o work by employees in combination or in concert
or In accordance with a common understanding, or a siow-down or other concerted
activity on the part of employees designed %0 restrict or limit the Company's service 0
the public; and the Unlon will, in all respacts fulfill its obligations hereunder.

SECTION 26
SERVICE DEFINED (FOR PAY CLASSIFICATION)

A fulltime employee wil be considered as having one (1) year of service, if during the
period, his time off without pay excluding assigned days off does not exceed
twenty-nine (29) days, and will be considered as having had six (6) months of service,
if, during the period, his time off without pay, excluding assigned days off does not
exceed fifteen (1S) days. If the time off excluding assigned days off does exceed
twenty-nine (29) days or fifteen (15) days as the case may be, the employee will not
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be considered as having one (1) year of service or six (6) months until he has served
the additional time to cxmpensate such excess.

In computing additional time served, in the case of all hourly employees, five (S)
working days will eonstitute a full calendar week or seven (7) days or a spare Operator
on call six (6) days a week shall constitute a calendar week or seven (7) days sesved. A
reguiar Operator who operates his bid run shall have been considered serving a
calendar week regardiess of the days he has off.

For the purpose of advancement in each pay classification, part-time employees will be
deemed W0 have six months of service after 1,000 hours worked and pald, one year of
service after 2,000 hours worked and paid and will continue to advance %0 successive
pay dassification with each 1,000 and 2,000 hours worked and paid as the case may
be.

SECTION 27
COST-OF-LIVING ALLOWANCE

For the terrn of this agreement, April 1, 2011 o March 31, 2014 the entire cast-of-
Iving aliowance will be inoperative.

All employees covered by this Agreement shall be entitied to a cost-of-living allowance
based on the following:

The amount of cost-of-living allowance shall be determined and re-determined as
provided below on the basts of the Alt Canada Consumer Price Index (C.P.1.) published
by Statistics Canada (1971 = 100) and refexred 0 herein as the “Index".

The first pay period in which the cost-of-living allowance, if any, will apply, shall be the
second pay penod in (intentionally left blank) and shall continue in effect until and
including the second pay period in (intensionally left blank). At that time and
thereafter, during the life of the Agreement, adjustments in the cost-of-living allowance
shall be made quarter-annually on the basis of the changes in the Index as follows:
Effective date of adjustment - The second pay period in (intentionally left blank), and
at quarterly intervais thereafter based upon:

As of (intentionally left blank), and as of quarterly intervals thereafter.

In the event that Statistics Canada shall not issue the appropriate Index on or before
the first week of the month following the pay period referved to in the above table, any
adjustment in the allowance required by such Index shall be effective at the beginning
of the first pay period after receipt of such Index.

No adjustment retroactive or othesrwise shall be made In the amount of the cost-of-
living aliowance due to any revision which laler may be made in the published figures
for the Index for any month on the basts of which the allowance has been determined.

The amount of the cost-of-living allowance which shall be effective for any such
quarterly period shall be determined in accordance with a table set up using the
(intentionally left blank), Consumer Price Index as a start of the table and continuing
with a .25 increase equaling zero and thereafter a one and one-half (1 '4) cents or
one-half (%2) mill adjustment for each true .35 point change in the Index.

37



ATU 1374 - GCTULC 2011 - 2014 Collective Bargaining Agreement

The cost-of-kving allowance shall not be added to the base rates for any dassification,
but only to each employee's straight-time hourty or mileage eamings.

A decline in the Index below the (intentionally left blank), reading shall not result in a
reduction of classification base rates,

Continuance of the cost-of-living allowance shall be contingent upon the continued
availability of official monthly Consumer Price Index in its present form and calculated
on the same basis as the Index of (intentionally left blank).

ARTICLE 2
OPERATORS

SECTION 28
MANNING OF SERVICE

Al motor coaches owned by the Company in regular service will be driven by Operators
holding seniority with the Company when such Operators are available and qualified.
The Company agrees, whenever possible, to use their own coaches and Operators.
Maintenance employees may operate coaches or other equipment used in wrecking or
maintenance service including coaches which have failed or have been invoived in
accidents and have not been released by the maintenance department for regular
service, or coaches which are being operated to or from the point of road failure or an
accident. In emergencies, other employees may be used as Operators, provided they
are relieved as soon as qualified Operators are available,

In the event the Company uses leased buses other than its own in scheduled line haul
service and is unable to secure these buses without also taking an Operator of the
lessor, it is understood and agreed that where Company Spareboard Operators are
available and qualified at the time of such lease, the Spareboard Operator first up on
the Spareboard at the time of such lease shall be notified and shal be paid a
conducting fee equal to his normal mileage rate for all miles operated by the leased
bus In scheduled line haul service in his division and shall, at the option of the
Company, ride with the leased bus to its destination in that divislon or be placed at the
bottom of the Spareboard and the Operator shall not be entitled to. any further
manning of service payment until the assignment for which he is being paid is
ocompleted. This provision shall only apply to the first available and qualified
Spareboard Operator on the Spareboard at the time of departure of each leased bus.
This provision will not apply to the qualified operator who departs within one hour as
an additional saction on the same schedule as the leased coach. In the application of
this provision, it is expressly understood and agreed that this is not meant to apply in
cases where it becomes necessary to hire buses en route between home terminals or
division paints on an emergency basis in order to perform the service of the Company;
however, when these emergency leased buses reach a home terminal or divislon point
where Campany Spareboard Operators are avallable and qualified and it Is neeessary
for the hired buses to Ty on In scheduled line haul service, the above conducting or
payout provision would apply. For the purpose of this clause only, Coquitlam is
recognized as being part of the Vancouver Spareboard area.

It is understood that in the application of the above, the Company may operate their
coaches in regular pool service in foreign territory with other Operators and that when
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foreign coaches are operated in the Company's territm'/, in regular pool service, such
aches will be operated by members of the Union.

SECTION 29
SENIORITY

Effective January 1, 1963, all Greyhound Operators will be hired on a system seniority
basis subject 1o rules and regulations to be determined by the Company and the Union
and approved by the Company.

Effective June 1, 1970, all Coachways Operators will be hired on a system seniority
basis subject to rules and regulations 10 be determined by the Company and the Union
and approved by the Company. See Letter of Understanding #S

The seniority of Operators shall be on a district basis except as provided for above.
Each district as established by the Company shall constitute a separate Operators'
seniority district. An Operator will hold seniority in the district in which he is regularty
employed. The seniority of an Operator in any seniority district shall be determined by
and commence from the actual day such Operator first eamed remuneration or was
placed on a Spareboard as an Operator In such seniority district or home terminal. The
exercise of seniority of an Operator shall be confined to the seniority district in which
the Operator is reqularly employed (except as provided for in Section 31 of this
Agreement). Where two or more Operators are hired or trained together in any divislon
or home terminal, they shall draw lots to determine their respective seniority positions.
When the Company hires and trains Operators in more than one diwision or home
terminal and their seniority commences within a8 week of each other, their respective
senlority on the system seniority list shall be determined by a draw held in the office of
the designated person by the Company which shall be made by Union officess.

The following procedures shall be followed for Operators’ seniority draws when
performed locally:

1. Operators’ seniority draw must be held under the supervision of a Union
Officer of no less than a Sublocal Chairperson'’s position. (Except in locations
with less than 15 employees where a Sublocal Shop Steward looks afeer all
local matters). The draw must also be held under the supervision of the
local Operations Manager. Itis preferred the Operators involved in the draw
are present but it is not necessary.

2. Prior to the draw commencing, the Union Officer and the Operations
Manager must contact their respective Head Offices to ensure that there are
no ather classes scheduled to finish within a3 week of the estinated finish
date of the class they are drawing senlority for. That is, the Union Officer
must contact the Calgary Office of the Union and the Operations Manager
must contact the Director of Passenger Services for Western or Eastem

Canada respectively.

3. The seniority date must be established with an as close as possible
estimation of the class’ finish date. This should be within a few days, not
weeks, of the actual date the new Operators wili be ready to be placed into
active service. All the new Operators will then be put onto the Spareboard in
their seniority order at 0001 on their above listed senlority date, If at that
time any of the new Operators are not finished with their student trips or not
quite ready to go into active service, they will at that time (after they have
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been putonmtheBoattiasm)bebookedoffunulmnmeasmeyare
ready for active service — at which time they again will be put back onto the
Spareboarg at 0001 on the day after they became ready. For all purposes all
Operators in this draw wifl keep the above mentioned seniority date and
seniority order regardless of when they actually perforrn thek first active
service assignment.

4. A oopy of this signed seniority draw must be fumished to: Al involved
Operators, the Head Office of the Union, the local Qperations Manager, the
Direckor of Passenger Services, and the official seniority list keeper as
appointed by the Company.

S. When a system draw Is necessary, the draw will be held In Calgary by
Company officials and the President of the Union or a Union Officer
appointed by the President in his absence. The procedures will be the same
as above mentioned.

SECTION 30
VACANCIES BETWEEN MASTERBIDS

All new assignments or known parmanent vacancies shall be bulletined on bulletin
boards accessible to all Operators in the seniority district affected for a period of
seven (7) days prior to effective date. All succeeding vacancies created as a result
of the above shall be posted for four (4) days. Other permanent vacandes and/or
new assignments shall be bulletined as soon as possible after the Company has
knowledge of same, for a period of seven (7) days. Here again, any sucreeding
vacandes created as a result of this procedure will be posted for four (4) days.
The senior Operator applying therefore shall be awarded the assignment within
the period fixed by such advertisement. ARer successfully bidding an open
assignment, seniority cannot be exercised within thirty (30) days on the
assignment vacated, but may be exercised on any new assignment or known
permanent vacancies except as provided in Section 32(c,e).

Any known new regular run assignments (bus or trucks) of less than thirty (30)
days which occur during the month of December of each year shall be posted and
bid as a temporary vacancy to the Spareboard.

Where, as a result of lay off of an Operator, a regular run position is vacated, that
vacancy may only be filled by an Operator at the location where the lay off
oacurred.

When no applications are received for new assignments or known permanent
vacancies they shall be assigned to the junior Spareboard Operator In that
location.

SECTION 31
SENIORITY RIGHTS (SYSTEM AND DIVISIONAL)

Operators holding system seniority may efect to exercise their seniority when they
are laid off due to shortage of work in their home division. System seniority
relating to acquired line agreements will apply.

NOTE: SEE LETTER OF UNDERSTANDING #5.



ATU 1374- GCTULC 2011 - 2014 Collective Bargaining Agreement

b) Operators who due to a lay off from their home location have bumped into

c)

d)

e)

another division or home location will be permitted to exercise his/her seniority
back to his/her home location if there is an increase at that location or on a
Masterdid.

After an Operator has been able to hold work at his home division fulitime for two
(2) years, he must return on the next general bid or the dlvision he is working in
wilil be declared his home division,

An Operator working in his home division will not be permitted to exercise his
seniority in another division except as provided in item (a).

An Operator holding system seniority, on belng laid off and not being able to hold
work in the division in which he was laid off, shall have fourteen (14) days to
exercise his seniority in another division if work Is available. If he does not
exercise his seniority within fourteen (14) days when work is avaiable, then he
shall be on lay off in the division he was lald off from until recalied to work or until
there is work available in another division at which time the above fourteen (14)
days time limit would also apply in exercising seniority.

Operators holding divislonal seniority shall, in the event of a layoff, be permitted
to transfer to the seniority district of their choice in their respective Company on
the understanding that such Operator’'s seniority shall be at the bottom of the
Operator's divisional senlority roster in the district to which he transfers. When
work Is available in the Operator's original seniority district, the same provisions
as in Section 31(b) herein shall apply.

An Operator holdng divisional senlority rights being laid off, and who wishes 0
exercise his transfer rights under Section 31(e) shall have fourteen (14) days to
exercise his right to transfer into the division of his.choice. If he does not exercise
that right, then he shall be on lay off in his home division until recalled to work.

Exchange of seniority rights between active employees of the Company from one
seniority division to another, each assuming the senlority of the junior employee,
will be permitted, subject to the approval of the Union. After such approval, it will
be subject to the approval of the Company. Such exchange, however, shall not
affect any Company benefits or wage rates available as the result of length of
service. Such exchange must be within the same classification. The employees
making application for exchange must submit, for approval of the Union, an
agreement signed by the exchanging employees that each will continue work in
senlority division to which they transfer for at least six (6) months. Should either
party resign or retire from the employ of the Company before six (6) months have
elapsed or should alt parties by mutual agreement, advise the Company and the
Union in writing during the six (6) month period that they wish to revoke the
transfer, at the end of the six (6) months, the exchange shall become void and
one or all employees, as the case may be, must retum to their original senlority
district at the next Masterbid following the six (6) month perlod each retalning
their original seniority. Should no resignation or retirement occur or notice be
given during the said six (6) months, the transfer will be deemed binding.
Following the approval of a transfer between employees, such transfer will take
place on the next Masterbid.

g) Ali transfers wiil be at employee's own expense.
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The Company may, at Its sole discretion, allaw an Operator to transfer divisions
upon written request, provided however that such transfer will only be allowed in
extreme circumstances and must be approved by the Union. An Operator so
transferring will retain his asrent service time; however, any Operator moving
under this proviso shall forfeit 75 pereent of his seniority, which will be calculated
by counting the total days served from the date of commencement of service
(anniversary date) to be effective date of commencing service in the new location
and subtracting three quarters of the total number and attaching the new date
behind his name on all future seniority lists.

SECTION 32
EXERCISE OF SENIORITY

Any Operator may exercise his seniority under any of the following conditions:

a)
b)
C)

d)
e)

f

)

When Masterbids for assignment are posted.
When an assignment Is put up for bid.

When his assignment is no longer avallable due to curtaiiment of services, or his
assignment has been cancefied by bufletin.

When, in accordance with this Agreement, (seniority held In cases of promotion),
an Operator reverts from a supearvisory or ather position. (See section 11(c)).
When he is "bumped” or displaced by a senior Opesator.

When regular assignments are so changed that working conditions are materially
changed, those runs affected shall be cancelled and new assignments advertised
for bids in the division affected except in the case of temporary road closures. In
the application of this section, the fallowing will be considered "material changes”.

1. Change of origin or destination of assignments or home terminal.

2. Change of more than one (1) hour in the schedule arrival or departure time
(exclusive of daylight general time changes at the home terminal) or when
several time changes affecting the same Operator of less than one (1) hour
are made within a penod of three (3) months which collectively total more
than one (1) houwr.

3. Change of assignment resulting in difference of fiRy dollars ($50) or more
per pay period in eamings.

4. Change of spedific day or days off or the number thereof.
5. Change of a run from local to express or from express to local.

When he retums to work after a sick leave or leave of absence of mare than thirty
(30) days during which time a Masterbid was posted.
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h) Operators affected by runs being temporanly cancelled due to conditions beyond
Company control, (usually snow and provindal road bans) may exercise their
senjority as follows: '

)]

1.

Where duration of temporary cancellation or curtailment of service is known
to be for ffteen (15) days, or more, Operators may exercise their full
seniority in the seniority district where the Operator's senlority is established.

Where duration of temporary cancellation or curtaiment is unknown,
Operators may, after two (2) consecutive days, exercise thelr seniority on
the Spareboard in the senlority district where the Operator's seniority is
established, for a period of thirteen (13) consecutive days.

Where duration of temporary cancellation is unknown and has continued for
a period of fieen (15) consecutive days, Operators may exercise full
seniority in the seniority district where the Operator's senlority is established.
1n all such cases, where Operator's original run reocpens, he must retum to it
and he shall take over hls original run so that he is working the same days or
trips that he would normally be working if there had been no curtailment or
cancellation.

(I) An Operator shall have a period of not more than 96 hours to exercise
his seniority, when he has:

1. Been "bumped" or displaced.

2. Been "bumped” or displaced while on his annual vacation. (He
shall have 96 hours after the final day of his vacation to exercise
his seniority).

3. Relinquished his assignment as in (g) of this section.

4. Retumned from a supervisory or other pasition or an official position
in the Union as in “Leave of Absence" in this Agreement.

S. Retumned from his assignment which is no longer avallable as in (¢)
of this section.

6. Been absent and wishes to exercise his seniority on an assignment
that, during his absence, may have been bulletined and assigned
to a junior Operator.

An Operator failing to exercise his seniority rights within the time imits under the
above conditions, untess prevented by sickness or some other approved cause,
shall place himself on the Spareboard.

An Operator intending to "bump” or displace another shall give at least a
minimum of forty-eight (48) hours notice in writing on the proper form, of his
intention to do so.

In the application of the above language the bump must become effective
(completed) within the 96 hour period. The 48 hour bump notice cannot be
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i::ued within the 96 hour period and become effective (completed) outside the 96
urs.

The departure of the first trip on the new assignment must be inside the 96
hours, hawever if that coincides with days off it must be the first trip outside the
96-hours after such days off.

In instances where the Operator is scheduled to depart on his original trip (prior
%0 the effective date of the bump) and will not retum in time to operate the first
trip on his new assignment, he must complete his original assignment and the
fst trip on the new assignment will be open %o the Spareboard.

In addition, any Operator bumping another Operator (not the Spareboard) must
provide 48 hours bump notice as above. Therefore an Operator has 48 hours to
issue the bump and provide 48 hours notice while stif meeting the 96 hour
requirement.

Dispatch once notified of bump will make every reasonable effort to notify the
operator being bumped.

k) Spareboard Operators holding down a temporary vacancy of under thirty (30)
days shall return to the Spareboard without recetving forty-eight (48) hours
notice,

) A regular Operator being bumped under this section will remain on the
assignment untll the effective date indicated on the bump notice, except that if,
upon being bumped, he elects ©0 bump the Spareboard, he may do so
immediately upon completion of his last trip.

SECTION 33
MASTERBIDS

Each year there shall be four (4) Masterbids for regular assignments and Spareboard
positions in each seniority division. All available assignments and Spareboard positions
will be posted for a period of seven (7) days in all home tenminals within the division.
The Company will consult with sub-local officers of the Union at least fifteen (15) days
before setting up runs on the Masterbids and will continue the practice of supplying
coples of the Masterbids to representatives of the Sub-Locals seventy-two (72) hours
before posting. In all instances, the Company will be the final judge regarding the
acceptability of the Masterbid. Following posting, all Operators in the division shall have
the privilkege and obligation of bidding, in senionty order, for such assighments or
Spareboard pasitions.

The bidding date and time for each Operator shall be posted a minimum thirty (30)
days prior to the effective date of the Masterhid. It is the Operator's responsibility to be
aware of his bid time. An Operator who may be absent (vacation, leave of absence,
STD, efc.) at the time the bidding schedule is posted must make the appropriate
arrangements %0 abtain his bidding date and time. Each Operator shall be assigned a
thirty (30) minute period during which he must provide the Company with his bid.
Failure to provide a bid within the aflotted time period will result in the Operator being
placed on the Spareboard at his home termina! location.
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Should the Operator prefer, written bids may be submitted to the Dispatch Office prior
to the assigned bid time. Such bids must provide all information required for
eompletion of the bld process. Should the assignment(s) designated in the bid be
unavailable, the Operator will be placed on the Spareboard at his home terminal.

An Operator off on leave due to STD, LTD or WCB/WSIB will not bid, at his posted bid
time, unfess authorized by a physidan to return to work by the start of the Masterbld.
Such Operator must exercise his seniority under section 10(c) and 32(g) upon his
retumn.

SECTION 34
SUCCESSFUL BIDDERS

The successful bidder for any assignment shall be notified and shall report for duty on
his new assignment as soon as possible.

" At the time run changes are made, regular Operators will remain on the runs which
they are operating prior to the run change until they reach their home terminals.
Regular Operators will not be permitted to take over their new runs except at the home
terminals of such.

SECTION 35
TEMPORARY VACANCIES

a) Temporary Vacancy Under 30 days

Temporary vacances will be operated by Spareboard Operators from the
Spareboard which normally provides the relief for the assignment which is vacant,

or if this is not practical, by the Operator from the-Spareboard normally providing
reflef. Should a temparary vacancy exist for a period in excess of four (4) days,
the Operator from the Spareboard normally providing the relief for the assignment
will be permitted to bid and the senior Operator bidding will be assigned to fill the
vacancy on the fith (5*") day and until the regular Operator returns to duty but
for not more than twenty-seven (27) days. During the twenty-seven (27) day
pesiod, the Spareboard Oper ator filing the vacancy must stay on, and may not be
*bumped” from the assignment except by the returmn of the regular Operator or on
being the successful bidder in section 30. This will mean the only time an
Operator on a temporary vacancy of thirty (30) days or less can bid off will be
when bids are put up for:

1. New assignments.
2. Known permanent vacandes (reference Section 30).

3. Known temporary vacancies in excess of thirty (30) days. (reference Section
35(c)).
Operators bidding off a temporary vacancy as outlined above, must take over the
assignment immediately, and the assignment vacated must be worked off the
Spareboard for four (4) days, and then assigned in aceordance with sub-section (a)
above.
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NOTE1: A short term disability lesve will aMways be treated as a vacancy of uninown

duration of less than thirty (30) days, regardiess of circumstances.

NOTE 2:  All vacation rellef assignments will be posted %o the Spareboard normally

b)

d)

providing rellef for the assignmnent. The senior Spareboard Operator bidding
will be assigned to fill the vacancy on the first (1st) day. Any additional time
booked will be treated as a separate vacancy.

Unknown Temporary Vacency Cortinuing Over 30 Days

Should an unknown vacancy continue for a period of over twenty-one (21) days,
it will be put up for bid in the senlority district concemed and the senior Operator
bidding will be awarded the assignment on the 32nd day if the regular Operator is
still absent. Subsequently, all runs left vacant as a result of such award shall be
posted and assigned on the fith (Sth) day they become vacant, to the senior
Operator in the seniority district applying. On being bumped by the regular
Operator (or a senior Operator bumping the regular Operator), the Operator filling
the vacancy must rebm to his onginal assignment, and he shall take it over on
the same day or trip he would normally work.

The above language only refers to what happens when the regular Operator
retums %0 work or, if the regular Operator is bumped off the trip. This language
does not nullify the language in Section 32(c,d,e,qg,h,i,j). The hoider of the
vacancy may therefore be buamped under Section 32.

On temporary vacandes over thirty (30) days, the oniginal operator who vacated
the run will bump back Into his original assigrnent regardiess of the seniority of
the operator currently on the temporary vacancy. The operator so bumped must
retum to the assignment he originally vacated. All subsequent operators must also
return to their original assignments.

If the original assignment of the operator on the temporary vacancy being
bumped Is not available, he will exercise his seniority under Section 32,

If an operator is on a temporary vacancy over thirty (30) days and is bumped by
an operator other than the one who originally vacated the assignment, the
operator being bumped will exercise his seniority under Section 32.

If an Operator holding down a temporary vacancy of over thirty (30) days
exercises his senlority on bids builetined under Section 30, the temporary vacancy
he was hoiding down will be placed for re-bid for four (4) days and assigned
effective the fith (Sth) day to the senior Operator in the senority district that
applies.

Known Temporary Vacancy to be Over 30 Oays

When it is known that a run is to be open for over thirty (30) days, it shall be
bulletined as a known temporary vacancy, and the senior Operator in the senlority
district applying for same will be assigned on the fifth (Sth) day of the vacancy.
Assignment of Temporary Vacancies

Temporary vacancies will be assigned as follows:
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1. Unknown vacancies or known vacancies of thirty (30) days or less - When a
regular Operator vacates his run for any reason; excluding vacation, his run
will be operated by the Spareboard normally providing refief, for the first four
(4) calendar days that it is vacant and assigned to the senior Spareboard
Operator applying from the Spareboard normally providing relief on the fifth
(5th) calendar day or the first bip the regular Operator would have made
had he not been absent.

2.  Known vacancies of over thirty (30) days - This vacancy shall be operated by
the Spareboard the first four (4) calendar days that it is vacant and assigned
to the senior Operator in the seniority district applying on the fifth (5th)
calendar day or the first (1st) trip the regular Operator would have made
had he not been absent.

Upon being the successful bidder of a temporary vacancy that is followed by
days off, the Spareboard Operator shall retum to the Spareboard on
completion of the last trip.

A Spareboard Operator being bumped from a temporary vacancy by a
regular Operator shall return 0 the Spareboard upon completion of the fast
trip regardiess of the effective date on the bump notice.

e) TEMPORARY VACANCY NOT BID

When no applications are received for temporary vacancies, such temporary
vacancies shall be assigned to the junior Spareboard Operator in the location
ffected. If there are no Operators in the location to fil the assignment, it will be
posted In the senlority divislon and assigned %o the successful bidder. If no
applications are received for the temporary vacancy in the dlvision it shalt be
assigned to the junior Operator working in that division. If there are no other
{ocations in the affected division, then the above procedure shall apply to the
Spareboard location that normally provides relief.

If such temporary vacancies are not filed from the seniority division, or the
nearest applicable location, due to fack of Operators, bids for such temporary
vacancies will be put on a system basis and if no bids are received, the temporary
vacancies will be filled by assigning the junior Operators holding system seniority
that are laid off. If no operators are lald off it shall be assigned to the junior
operator holding system seniority.

Operators filling such semporary vacancies from outside the home location shall
be provided with lodging and meals as per section 37 and 44(b,c). For
clarification, open Spareboard positions may be filled on a temporary basis as per
section 44(e) augmenting, until such time as Operators can be hired into the
affected location.

NOTE: In an effort to resolve problems created by this procedure in some areas,

other methods may be adopted during the life of this Agreement by mutual
consent af the parties hereto.
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SECTION 36
TRADING RUNS OR POSITIONS

Operators must not trade runs except when they receive permission from the

Operations Manager or General Manager. If the trade is for a period of more than six

(6) days, permission must be secured from the General Manager and from the Union

repraentative in that division. Neither shall the Spareboard drivers trade positions on
the Spareboard, exeept as above provided.

SECTION 3?7
ACCOMMODATION

A clean, comfortable room wil be provided at alt run terminus points. The Company
will restrict accommodation % one Operator to a room and have adequate toilet and
shower facilities avallable. Washbasins and toilet facilities shall be provided in each
room at all Company owned dormitory facilities constructed In the future. As per
Company policy and regulatory requirements, Company provided rooms are non-
smoking.

SECTION 38
UNIFORMS

For all Operators the Company will defray the cost of the equivalent of one tunic and
two palr of trousers every two (2) years. Operators wlll be allowed such monies %
substitute, at their disgetion, for any parts of a uniform stipulated in the Company
uniform policy that shall include parkas or -jackets. For those employees operating
trucks, they will be aflowed to substitute the regulation operators’ uniform for the GOX
uniform from their reguiar allotment. The truck Operators must wear elther the
operator’s uniform or the GCX uniform. Uniform entitlements are not cumulative ard
must be taken during two (2) year period following their senlority date.

An Operator's basic uniform will consist of tunic, two pair of trousers and cap.
Operators shall have the option of ordering uniforms from the Company specified
supplier or an altemate tallor of the Operator's choice provided such alterate tallor
meets with the required specifications of cloth and tailoring and are of a price
approved by the Company.

In the event the style or specifications of uniforms are changed at any time, Operators
will be permitted to wear uniforms of prior style or specifications as long as in the
Company’s opinion, same are in a neat and serviceable condition; however, when new
unifonms are purchased, they must be of the revised specifications.

Operators have a choice between the regulation uniform tong or short-sieeve shirts.
When wearing long-sleeve shirts, cuffs and coltars will be buttoned and regulation
uniform ties will be properly wom. When wearing short-sieeve shirts with regulation
uniform coats/jackets, shirt collars will be buttoned and regulation uniform ties will be
required. When short-sieeve shirts are worn without jackets/coats, the first button of
shirt collar may be opened and ties wil not be required.

Ties must be wam at all time while performing charter work when requested by the

charter customer. Ties must also be wormn while performing tour or special events when
required by the Company.
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SECTION 39
CLASSIFICATION OF OPERATORS
ACCORDING TO ASSIGNMENTS

Operators shall be divided into four (4) classifications as follows:

a) Reqular Operator - one hokding a regular assignment.
b) Spareboard Operator - one holding a position on any Spareboard.

¢) Laid Off Operator - one who has been laid off through reduction in force but
who holds seniority in his district and Is available for any extra work that
cannot be handled by the Spareboard. Laid off Operators will be called for
extra work in seniority order, but may not be used when Spareboard
Operators are available and qualified.

d) Post-retired Operator — Non-restricted periods.

The parties agree to the use of post-retired Operators for the term of this collective
agreement only. Any continuation of this process must be re-negotidted. These
Operators will only be used for extra work that cannot be handled by the Spareboard
or Extra Board. There can be no laid off Operators at the location. The intent is to use
the post-retired Operators so as to provide time off to cwrrent Spareboard Operators.
The terms and mndlﬂonsforuseofﬂnseOperatorswilbenegobated in a Letter of
Understanding.

2)

b)

)

SECTION 40
SPAREBOARD

The Company shall establish and maintain Spareboards at such points as it may
designate and may change or eliminate same as the necessity of the service

requires.

All extra work shall be performed by Spareboard Operators. Lald Off Operators
may only be used for extra work when there are no Spareboard Operators
available and qualified at the location. Regular Operators may only be used for
extra work when there are no Spareboard or Laid Off Operators available and
qualified at the location except that a regular Operator whose run has been
temporarily cancelled and who is waiting for the 2-day period to expire before
exercising his seniority on the Spareboard as provided in Section 32 (Exercise of
Seniority) of this Agreement, may be used ahead of Laid Off Operators for extra
work which cannot be handled by the Spareboard provided he notified his
dispatcher or supervisor that he is available and wishes %0 do extra work during
the 2-day waiting period. See Section 59 (Available and Qualified Defined).

in order to facilitate local situations: divisions and/or home focations may, by
mutual agreement of the parties, apply local rules allowing for the use of “Regular
Operators working extra.” Such local rules must be approved by the regional
General Manager and the Provincial Union Exeautive Board Member.

At points where Spareboards are maintained, (home terminal or lay-over points)
Spareboard Operators will be worked on a first-n, first-out basis. In accordance
with Spareboard Rules, local agreements, Truck Boards and Charter Boards etc.

49



d)

a)

b)

)

d)

ATU 1374 - GCTULC 2011 - 2014 Collective Bargaining Agreement

A Spareboard Operator, who has worked out of his home division, shall, after a
proper rest and, If qualified, be first-out to drive any charters, one-way trips, extra
or overload trips retumning to or toward his home terminal. On arrival at his home
board lay-over point, he will establish his position on that board on the basis of
who is longest away from home terminal, for the purpose of returming to his
home terminal only. If it is necessary for him to obtain rest to comply with the
Canada Motor Vehicle Operator's Hours-of-Service Regulation, he will retain his
position on the board until qualified. This shall also apply to regular and extra-
board Operators performing Spareboard work. Spareboard Operators arriving at
terminals sixty (60) minutes late or less will be considered as arriving on
scheduled arriving time; over sixty (60) minutes late as actual arriving time.

(Spareboard Rules and the exception under Section 49 are recognized in the
application of this Sectlon.)

A Spareboard Operator who does not qualify to fif an assignment for reasons
other than being out of hours as outlined in Section S9, shall be placed at the
bottom of the Spareboard list and must qualify for such assignment as soon as
possible.

SECTION 41
REGULATIONS - EXTRA WORK BY REGULAR OPERATORS

A regular Operator who wishes %0 do extra work shall notify his dispatcher or
supervisor that he will be available for extra work and shall have his name placed
on the "Regular Operators - Extra Board” in order of his seniority. An Operator
who wishes to have his name placed on this Extra Board after it has gone into
effect shall have his name placed at the bottom thereof.

Regular Operators’ Bxtra Board list shall be established and bid upon at each
Masterbid.

Operators whose names appear on the "Regular Operators - Extra Board" will be
called for extra work on a rotation basis according %0 avallability, provided there
are no Spareboard or laid off Operators available and qualified. A regular Operator
who takes an overioad or extra trip shall revert to the bottom of the list.

In order to facilitate local situations: divisions and/or home locations may, by
mutual agreement of the parties, apply local rules allowing for “Regular Operators
working extra” 10 rotate on the Spareboard, such local rule must be approved by
the regional General Manaqger and the Provincial Union Executive Board Member.

A regular Operator whose name appears on the “Extra-Board" shall hold himself
available for extra work, but In cases where he knows he is not going to be
available, he shall so notify his dispatcher or supervisor. A reqgular Operator who is
not available due to being out on his regular assignment, shall not lose his place
on the list and the next available Operator will be used.

A regular Operator whose run is temporarily cancelled and who is waiting for the
2-day period to explre before exercising his seniority on the Spareboard, as
pravided in Section 32 (Exercise of Seniority) of this Agreement, may be used
ahead of other regular or extra-board Operators for extra work which cannot be
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handied by the Spareboard, providing he notifies his dispatcher or supervisor that
he is available and wishes to do extra work during the 2-day waiting period.

e) An Extra Board Operator will be paid held-away-from-home pay and meals on the
same basis as a Spareboard Operator.

SECTION42
RUNAROUNDS

A runaround occurs when a Spareboard Operator who is available and qualified, s
used for service for which another Spareboard Operator should have been used. A
Spareboard Operator suffering a runaround through no fault of his own, shall be paid
the equivalent of one hundred and twenty-five (12S) miles at his regular rate of pay,
which shall be compensation in full for such a runaround. The Spareboard Operator
who Is runaround shall retain his position on the Spareboard. In the application of this
clause, only the first Operator runaround shall receive the sum as herein specified.

SECTION 43
PROTECTING TIME

a) If an Operator called to protect commmences work in less than thirty (30) minutes
of report time, there shall be no protecting time paid. Operators assigned %o
overloads, cushions or deadheads will be paid for all time between report time
and actual departure time, minus applicable service time. Operators assigned to
regular trips will be paid for all time between report time and scheduled departure
time, minus service time. Operators assigned to charters will be paid for all time
protecting prior to commencement of duties related to the charter assignment.
The hourly protecting rate will be as below and payments due under these
protecting provisions are to be broken down into fiteen (15) minute periads.

April 1, 2011
$12.00

b) A Spareboard Operator receiving three (3) “call ups" in any one (1) day (midnight
to midnight) shall be placed at the bottom of the Spareboard. In an effort to
resolve problems created by this procedure in some areas, other methods may be
adopted during the life of this Agreement by mutual consent of the parties hereto.

c) Time spent protecting shall be recorded as time worked but will not be taken into
consideration in calculating overtime pay.

d) Ouring any two (2) hour protecting period, Spareboard Operators may be required
to drive buses, buses and trallers, trucks, or vans to or from garages or terminals.
Time spent In such activities will be compensated under the protecting rate under
Section 43(a).

e) Protecting time will not apply or be paid at an away-from-home terminal point
uniess an Operator is specifically told to protect a schedule by a supervisor, it
being understood that first-up Operators at away-fmm-home points are to be
available for work in any event.
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SECTION 44
HELD AWAY-FROM-HOME TERMINAL

A Spareboard Operator shall be pald for time spent at an away-from-home
location at the rate of six dolilars and forty-one cents ($6.41) per hour:

This pay shall cornmence twelve (12) hours after his arrival at an away-from-
home location and be continuous until he commences driving or cushioning at
which time it shall cease to be paid. Once having qualified for held-away pay,
should a supervisor subsequently instruct the Operator to remain at a location
other than his home terminal, such pay shall inmediately recommence.

The above hours shall be recorded as time worked but will not be taken Into
consideration in calculating overtime.

A Spareboard Operator shall immediately be entitled to a meal six (6) hours after
hie arrival at any away-from-home terminal and one (1) meal each six (6) hours
thereafter, up to the time of pulling a trip or cushioning home. The meal
allowance shall not exceed seven dollars ($7.00) with a limit of three (3) meals in
each 24-hour period.

An Operator augmenting a Spareboard at an away-from-home location shall be
entitled to a meal six (6) hours after his arrival at that away-from-home location
and one (1) meal each six (6) hous thereafter with a maximum of three (3)
meals in each 24-hour period up to the time of his arrival at his regular home
location ending the augmenting period.

The above provisions for held-away will not apply to Spareboard Operators during
the operation of regular assignments or charter assignments.

Augmenting Procedures

1. Augments will be posted and assigned as Temporary Vacancies in the
location providing the manpower. If not bid the augment will be assigned to
the Junior Spareboard Operator.

2. Posted augment assignments must show the expected duration to be
oovered, with such duration not to exceed fourteen (14) days.

(i) Augments cannot be assigned at an away from home location*
without the above bidding procedures. If a Spareboard location is or
will become depleted, available out-of-town Spareboard Operators may
be held to perform local work until out-of-town augment Operators can
be arranged for from the other location(s) by way of an Emergency
Temporary Vacancy - Augmenting Assignment.

*An out-of-town Operator may be assigned at the away from home
location if he is the successful bidder to such augmenting at his home
terminal; in such case, the Operator may be put onto the in-town
Board immediately.
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3. Operators assigned the augment will cushion to the augment location with
pay.

4. Once arriving at the augment location the assigned Operator will sign m at
the bottom of the “in-town” Spareboard, as an in-town Operator, in normal
fashion.

S. Subject to point 6 below and section 44, Held Away pay shall commence
twelve (12) hours after the Operator’s arrival at the augment location and be
continuous until he commenees driving or cushioning at which time it shall
cease to be paid. Once having qualified for heid-away pay, the Operator will
continue to be eligible for such pay during periods when he is not driving or
cushioning.

6. The Held Away clause will be inoperative during assignments to charters,
reqular runs and, temporary vacancies.

7. Calculation for the purpose of meals will be as per section 44(b).

8. Augmenting Operators are entitied to exerdse their senionty on bid charters
and temporary vacancies at the augment location.

() It being undastood that the successful bidder has to finish the
assignment regardless If it s of longer duration than the posted
augmenting period.

(i) Augmenting Operator must be on the “charter board” or “truck board”
at his home location to be eligible to bid on charters or trucks at the
augment location.

(i) If there is no eligible charter board Operators avallable, charters will
be assigned as per Artide 2.

SECTION4S
MILEAGE LOGS AND DETOURS

When the Union or Company has reason to believe that the mileage on a route

has been changed, a mileage log will be made of the said route upon receipt of a

written request. A representative of the Union must accompany the representative

of the Company in making such log. Where it ts found by logging that the mileage

on any route is changed, the new mileage shall be put into effect at the beginning

gf the pay period following the check or as mutually agreed between the parties
ereto.

GPS units may be used in the logging process.

When the mileage of a regular assignment is increased due to desours resulting
from road, weather or other unusual conditions, the Operator thereof shall be
paid for all such increased mileage at his applicable mileage rate, if:

1. The mileage is increased by more than one (1) mile for a period in excess of
five (S) days, or
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2. The mileage is increased by more than five (S) miles in any one (1) day.

SECTION 46
MISCELLANEOUS

Operators shall not be required to change tires or do any mechanical work at
garages or terminals where Company unionized maintenance employees are
available. If tire or mechanical trouble develops en route, the Operator will make
every effort to make or secure repairs as quickly as possible. When a tire is
changed or emergency mechanical repalrs are made by an Operator, and in so
doing he solls his uniform, he will be reimbursed the actual cost for cleaning when
properly reported to the Company by means of a road faliure report where
applicable and the presentation of a dry cleaning receipt. This will include cleaning
of tunic, trausers, shirts and outerwear.

The Company will pay the cost of any part of an Operator's uniform damaged
beyond repair or permanently stained while carrying out his presanbed duties with
the Company.

Whenever possible, buses will be cleaned in garages before going into Sservice,
and Operators are requested to cooperate in keeping their ecaches in a
reasonably clean condition while they are in service.

Operators will not be expected to load or unload single pieces of express weighing
over one hundred (100) pounds. The Company will sooperate with the Unian in
working out problems that arise in connection with the handling of package
express. The Company will continue its policy in providing a suitable cart for the
handling of package express.

Operators will be pald overtime-hourly rates for looking after coaches when no
storage s available. It s understaod and agreed that where more than one (1)
coach requires looking after at the same location, the work and pay for attending
coaches will be shared between the Operators involved. It is understood this
applies where coaches are parked without passengers.

An Operator instructed to assist in repairing a @adh will be paid at the A-3
Mechanic starting rate of pay.

SECTION 47
CLASSIFICATION OF OPERATORS FOR RATES OF PAY

For the purpose of computing rates of pay for regular and Spareboard Operators shall
be divided into eight (8) classifications as follows:

Class “A” Cass "A-4"
Class "A-1" Class “A-5"
Class "A-2" Class™A-6"
|_Class "A-3" Class “A-7"

A new Operator will be placed in Class "A" for a period of one (1) year of cumulative
service before moving up to Class “A-1".
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An Operator will be placed in Class "A-1" for a period of six (6) months of cumulative
service before moving up to Class "A-2".

Operators will remain in each (ass through "A-7* far six (6) months of cumulfative
service before moving to the next higher Class.

SECTION48
OPERATORS’ WAGE RATES

a) Operators' wage rates per mile shall be as follows:

April 1, 2011 April 11, 2012 April 1, 2013

A 6368 .6511 6674
A-1 6654 6804 6974
A-2 6944 7100 7278
A-3 7358 7524 2712
A4 7374 7540 7729
A-S 7518 7687 7879
A-6 7662 7834 8030
A7 7933 8111 8314

In addition to the wage rates set out in this Section, there shall be paid to the
employees in this department a cost-of-living allowance as outlined in Section 27 of
Article 1 of this agreement. (Cost-of-Living Alowanee.)

b)

1. Operators deadheading coaches will receive their applicable rate of pay.
2. Operators on charter trips will receive their applicable charter rate.

3. Operators' mieage rates for driving Company or rental package express
trucks will be eighty percent (80%) of their normal applicable mileage rates.

4. Operators will be compensated for the loading and unioading of GOX under
any of the following conditions:

e When loading or unloading GOX trudks.

e When loading or unloading pup trallers.

¢ When loading and unloading the bulkhead of combo buses.

e When loading or unloading buses assigned exclusively for GCX
purposes. This is the only instance where the handling of GCX in the
bus tanks will be subject to this payment.

Payment will be at the rate of tweive ($12.00) dollars per hour and payable
in S-minute increments. Time payabie will be calculated as the total of all
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time accumulated dﬁring the assignment in performance of the above dutles,
less 1S-minutes. Rounding up will not apply. Service time will not be
deducted in this calaulation.

Operators exceeding the scheduled running time will be paid overtime under
Section S3(e) regardiess if he is pald for GCX time under this provision.

In areas where mutual agreement can be reached between the union and
the company, a specific time and payment allowance may be allocated to
specific assignments and so nosed on the master bid sheet. Such agreements
will be reviewed prior to each successive master bid. Where such agreement
Is not obtained, the Initial calculation will apply.

Operators will be compensated five dollars ($5.00) per trip when pulling bus
pup trailers.

Tractor/Trailer Truck List - A truck list will be established on each Spareboard
for the purpose of assigning tackor/trailer truck trips %o Spareboard
Operators. Each Operator must declare when he blds or is assigned to the
Spareboard whether or not he wishes to be on the truck list. Assignments
from the truck list will be made according to the Operator’s position on the
Spareboard on a first-in, first-out basis. Truck lists will be updated with each
Masterbid sheet.

Operators who are Instructed or required by the Company to take retraining,
or attend educational courses, other than voluntary safety meetings, shall be
pald for all such time at their applicable charter hourly rake with a minimum
of three (3) hours. This provision does not apply o Operators who are
required to take retralning or educational courses as a result of ride checks,
accidents or other disciplinary measures. Payment for attending Workplace
Health and Safety Meetings wlll be in accordance with Part II of the Canada
Labour Code.

Operators on revenue runs operating through interational borders shall be
paid one-half hours pay at their applicable charter hourly rate for each such
border crossing as compensation for time consumed unloading and loading
baggage or express for customs clearance. It being understood that charters
paid on an hourly basis will not receive this payment.

Driver instructors will be paid a flat daily rate of 350 miles at the applicabie
mileage rate.

Minimum pay for an overioad or extra trip shal be four (4) times the applicable
hourly charter rate.

This minimum trip provision shall apply to each separate trip except when two (2)
trips are separated by one (1) hour or less Induding se rvice time.

All driving and cushion miles on the same schedule will accrue to total minimum

Except as atherwise provided In this Agreement, the foregoing rates of pay shall
be compensation in full for all time on duty and all work performed which shall
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cover all work required of an operator before, after and dusring his assignment or
trip consisting of but not timited to:

Loading and unloading, driving coaches between depots and storage points,
checking and taking over coaches at divisional or other points, collecting tickets,
handling baggage and express, signing waybills or other nexessary forms, making
out and tuming in reports, cleaning out coaches, giving commentary during trips
when required as shown on charter orders or bid sheets and any other work in
conhection with the trip which comes within the operator’s vocation.

QOperators will be compensated at the applicable rate for mites driven at all points
where the garage is separate and apart from the tenmninal where such garage is
one (1) mile or more from the terminal.

1. Spareboard operators assigned by the Company to an entire reqgular trip as
shown on bid sheets will be paid a minimum dally guarantee of not less than
160 miles per day for each day so assigned at the applicable mileage rate it
being understood that all miles driven or cushioned on each day will apply
towards the minimum 160-mile quarantee.

This minimum 160-mile guarantee shall be included as eamngs applicable to
the Spareboard biweekly guarantee.

2. Regular operators on regular assignments whose otal pay is less than the
equivalent of 2,100 miles per pay period at their applicable rates will be
quaranteed the equivalent of 2,100 miles pay for such period. In the event of
cancellation or curtailment of assignment, for whatever reason or in the
event of book-off, the guarantee shall be reduced proportionately in the
following manner:

Miles driven X 2,100 X applicable rate of pay
Miles scheduled per pay period

3. Regular operators eligible for the above guarantee may be required to do
additional work within their vocation to make up the mileage paid for but not
driven where such work does not conflict with the terms of this Agreement.

4. [f extra work is performed within the period for an asgignment, the miles
driven shall be paid for at the siraight-time, applicable rate and such miles
shail proportionately reduce the amount of guarantee payable for the perlod.
In such cases, the Operator shall not lose his position on the extra-work list.

5. If the extra work is performed either before or after an assignment, the
miles driven shall be patd for at the appticable rate and the miles driven shall
proportionately reduse the amount of guarantee payable but the hourly
overtime rate shall be paid in addition to the guarantee payable for the
period. In this case, the Operator shall lose his position on the extra-work
list.
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6. If extra work is performed on an Operator's assigned day off, the miles
driven shall be pald for at the applicable rate and such miles shall not reduce
the amount of guarantee payable for the period. In this instance, the
Operator shall lose his position on the extra-work list.

g) Operators who suffer an on-the-job injury, covered by Workers' Compensation,

i)

a)

shall receive payment for the first day of injury as follows:
Regular Operators -

Regular one-way mileage on thelr bid assignment.
Snareboord Operators ~

Regular one-way mileage of run they were operating at time of injury or in case
of a charter, the day’s work as required on the charter order for the day of injury.

The allowance for Northern resident employees (North of Fort St. John, B. C., and
North of High Level, Alberta) shall be as fallows.

Single - $275.00 per month
Married - $325.00 per month

Seasonal resident employees living in the above Northem areas shall, at the
employee’s option, be provided with Company quarters at no cost to the
employee or shall be paid the above mentioned Northemn allowance.

SECTION 49
CHARTER TRIPS

Company buses on special or charter trips will be manned by Spareboard
Operators in acocordance with the following procedures described as “Charter
List". However, the Company shall have the right to assign any Operator on the
Spareboard to any such trip, if in the Company's judgment; such Operator is
better qualified than the Spareboard Operator to whom the trip would ordinarily
have been assigned. In cases where charer parties have reason deemed valid by
both parties to exclude an Qperator from a charter, he shall be excluded. In such
case, a “runaround” shall not have been created.

1. Charter List - A charter list will be established on each Spareboard for the
purpose of assigning charters to Spareboard Operators. Each Operator
must declare when he bids or is assigned to the Spareboard whether or not
he wishes to be on the charter lIst. Assignments from the charter list will be
made according to the Operator's position on the Spareboard on a first-in,
first-out basis except when bid in accordance with (¢) below.

2. In theevent no Spareboard Operator signs the charter list or the charter list
becomes depleted, charters will be assigned from the regular Spareboard
on 3 first-in, first-out basis until such time as Operators become available
and qualified on the charter list. Charter lists will be updated with each
master bid sheet.
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3.

Charters orlginating at other than home terminal Spareboard locations will
be assigned to eligibe charter fist Operators except that should a charter
develop at such location where no charter list Operators are available, said
charter may be assigned to 2 Spareboard Operator at that location who is
not on the charter st

For assignment purposes only, cushion and deadhead trips associated with
charter movements will be assigned to charter board operators, if available.

It is to be understood that charters being reieved at or operated from
Spareboard lay-over points wil be operated by the first-up eligible
Spareboard Operator at that location regardiess If he is on the charter list
or not.

b) On charters of less than 96 hours duration, requests for a specific charter list
Operator may be granted upon written request of the chartering party. Such
specific request must be made at the time the charter Is arranged.

<)

d)

Al retum charters over twenty-four (24) hours and all one-way charters over
ninety-six (96) hours are to be bid as a temporary vacancy by Spareboard
Operators off the charter list.

Time allowance
1.

Unless stipulated elsewhere, paid time includes time spent preparing the
bus to a maximum of one (1) hour, driving to and/or from group pick up
and/or drop off location, meal and sightseelng stops, alf time between
assighments within an assignment block and, all t me waiting for the group.
On the last day of a multi-day charter, off duty periods in excess of 4-hours
will be excluded from paid time if sleeping accommodations are provided as
per Section 37.

nggg, the a«owable hours will oonsust of actual on duty hours on the going
and retumn trips; plus lay-over time to a maximum of eight hours. However,
where sleeping accommodation is provided, off duty periods in excess of
four (4) hours will not be included in paid time but a minimum of eleven
(11) hours will be paid for the assignment.

Qn_charter trips that do pot return to the starting point within twenty-four
(24) hours, actual time on duty shall be allowed on the first day; each
succeeding day, except the last day, shall be paid a flat rate of eleven (11)
hours at the applicable charter hourly rate.

The last day, actual on duty time will be alfowed with a8 minimum of four (4)
hours. Off duty periods In excess of 4-hours will be exduded from paid time
if sleeping accormynodations are provided as per Section 37.

For the purpose of determining driving time in assigning charter trips, It is
agreed that this computation shall be on the basis of 5S-miles per hour.
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e) Meals and Lodging

9)

On charters not returning to the starting point within twenty-four (24) hours,
operators shall be reimbursed for actual cost of lodging; in addition, they shall
receive expenses for meals of eight dollars ($8.00) per meal. Meals will be
allowed at 6-hour Intervals with a limit of three (3) meals In each twenty-four (24)
hour period.

On charters of aver twenty-four (24) hours, the Company will arrange for the
reservation of rooms for drivers, but cannot be respansible for any errors or
exceptions made by hotels, motels, etc.

Additional Servi

Operators will render the services as defined on the charter trip order. Should the
charter party request additional services, the nearest supervisor should be
contacted who will quote the additional cost for this service, Extra pay claims will
not be submitted by the Operator unless such additional services are approved by
the charter party in writing using “the appropniate company Form®.

NOTE: It shall be noted on the charter order which individual(s) in the charter
group is/are authartzed to request additional services.

Hourly Charter Rates

April 1, 2011 Apri 11,2012 April 1, 2013

A $15.50 $15.85 $16.25

A-1 $16.13 $16.49 $16.90

A-2 $16.74 $17.12 $17.55

A-3 $17.35 $17.74 $18.18

A-4 $17.96 $18.36 $18.82

AS $18.52 $18.94 $19.41

A-6 $19.07 $19.50 $19.99

A-7 $19.70 $20.14 $20.64

h)

NB: There is no dally ovestime allotment on charter work. Section 56(a, ¢, e, h)
shall apply except for references to daily overtime in Section S6.

On all charters, the Operator will be allowed to complete the charter if his hours
of service permit. If his hours do not permit completion, he will work the charter
to the division point or home terminal to which his hours permit. At that point he
will turmn the charter over to the eligible Spareboard Operator who will continue to
operate the charter following the same procedire. Exception; it has been agreed
that an Operator cannot drive through Calgary, Edmonton, Regina, Winnipeg,
Thunder 83y or Sudbury ynless the Operator can complete the charter. LE. a
Winnipeg Operator on a charter from Winnipeg to Banff, who cannot complete the
charter all the way to Banff must now be relieved in Regina. Similarly a Regina
Operator on a charter from Regina to Otlawa must now be relieved In Winnipeg.
Operators completing a one-way tour or charter out of their divislon will drive out
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of that division as per the "Spareboard Operating Prosedures™ on an overioad,
charter or one-way trip which is confirmed to leave within twenty four (24) hours
and is on a direct rauting back toward that Operator’s home division,

i) Charters operated in any twenty-four (24) hour period may be combined into
multi-assignment blocks and Operators will be pald for the actual hours worked or
a minimum of four (4) howrs whichever is greater. For darification it is understood
that Section 48(c) paragraph two (2) does not apply to charter work.

j)  Minimum pay for charters on a single or muitiple assignment blocks will be: Four
(4) hours.

k) Deadheads for charters at applicable charter hourly rates. It is the Company's
obligation to handle package express as quickly as possible in any manner
necessary to expedite such handling. Therefore, the Company has the right to
require a deadheading driver to carry package express to any points on route.

) Time spent on ferries will be paid at the applicable charter hourly rates. Where a
statercom Is supplied, 3 maximum of eight (8) hours will be paid, except on
charters paid under the flat rate provision, where all time will acue to the daity
rate. In all instances where a stateroom is not supplied, all hours will be paid.

SECTION S0
RIDING THE CUSHIONS

An Operator who rides the cushions at the request of the Company shall be paid ity
percent (50%) of his regular mileage rate for each mile riding the cushions with the
following exception:

Garage miles are not applicable on cushion trips; however, an operator instructed to
aushion between the terminal and garage will be paid for such cushion miles.

Time spent in riding the cushions shall be recorded as time worked but will not be
taken into consideration in calculating overtime pay except as provided for in Sectlon
S8.

When a run bid Is made necessary by increasing or reducing seivice, a regular
Operator who terminates his run at his away-from-home division point will be allowed
half rate of pay for retuming to his home point.

SECTION S1
INSTRUCTING STUDENT OPERATORS

Operators instructing student Operators on their regular bulletined runs at the request
of the Company, shall receive one cent (1 cent) per mile in addition %o their regular
drlving rate.

SECTION S2
LOSS OF TIME DUE TO EXTRA WORK

If 3 regular Operator is required by the Company to do work which causes him to lose
his regular assignment or any part thereof, on the day that he Is so used, he will be
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reimbursed for his net loss In earmings, if any. If the work actualy done is of longer
duration than the regular assignment, or part thereaf, lost by the Operator, he shall be
paid for all such excess at his overme rate. Payment under this section shali not apply
to terminal and road detays defined in Section 53.

SECTION S3
TERMINAL DELAYS AND ROAD DELAYS

a) If the Operator of a regular schedule is notified by proper Company autharity at
least one and one-half (1'2) hours before his assignment is due to depart from
hs home terminal that his schedule wll be leaving late, he shall recelve no
compensation prior to the time at which he Is required to report for his
assignment. If the Operator could not be reached, he shall be deemed to have
been notified.

b) If the Operator is not notified as in Section 53(a) and reports for his reqular
assignment at his home terminal, he shall be compensated at his hourly charter
rate for all time held to the nearest five (S) minutes or if he is released, he shall
receive a "show-up” fee which will be the equivalent of two (2) hours' pay at the
hourly charter rate.

¢) [If, after reporting for a regular assignment, an Operator is released and told to
report back to start his assignment at a later hour, the Operator shall be paid for
all time held to the nearest five (5) minutes, until released, at his hourly charter
rate. If the period between the time the Operator is released and the time that he
is required to report back is less than two (2) hours, it shal be sonstryed that he
has been held continuously from the time he first reported.

d) Atlay-over points where proper notification is not given, a regular Operator shall
report for duty at his regular departure time and remalin at the terminal for two
(2) hours after his regular departure time for which he shall be paid at his hourly
charter rate. The Operator shall then leave word where he may be reached and
he shall receive no further compensation for waiting.

e) Regular Operators or Spareboard Operators overloading regular schedules who
are delayed en route for any reason beyond thelr control causing them to exeeed
the amount of scheduled running time allowed for the trip they are operating by
more than fifteen (15) minutes, shall be entitled to overtime for all time in excess
of fifteen (15) minutes to the nearest five (5) minutes at their overtime hourly
rate,

1. A regular Operator who, as a result of coach failure or schedule delay, is
unable to complete his original assignment will, provided his hours permit,
take over the going or retum portion of his regular assignment as soon as
possible and complete that assignment to his home terminal. The regular
Operator will be paid in full for the first assignment and the actual miles
driven on the second assignment. If his hours of service do not permit him to
take over his regular assignment, he will be pald his first assignment and
actual cushion miles home.
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2. If a regular Operator is instructed to remain with coach due % road failure,
and as a resuit loses his next regular assignment or any part thereof, Section
S2 will apply.

SECTION S4
CANCELLATION OR CURTAILMENT
OF REGULAR ASSIGNMENTS

If the Operator of a regular assignment is notified that his assighment has been
cancelled at least one and one-half (1 1/2) hours prior to the departure time of
his assignment from his home terminal {one (1) hour at away-from-home
terminal], there shall be no compensation paid to the Operator on account of such
cancellation. If the Operator could not be reached, he shall be deemed to have
been notified.

If the Operator of a regular assignment is not notified as in Section 53(a) and he
reports for duty for his regular assignment and the assignment is caneelled, he
shall receive a “show-up" fee which will be the equivalent of two (2) hours' pay at
his hourly charter rate and no further compensation will be pald to him on
account of such cancellation.

If the Operator of a regular assignment is notified prior to his schedule leaving the
terminal that his regular assignment i curtalled due to road or weather
conditions, he shall be paid only far the actual miles driven.

If the Operator of a regular assignment reports for duty and is held by proper
authority for more than two (2) hours after his departure time, he shall receive a
sum equivalent to two (2) hours' pay at his hourty charter rate for the first two (2)
hours and his hourly charter rate for each additional hour so held, until released,
but no further compensation shall be paid to him on acoount of the cancellation
until his regular assignment is resumed.

1. Ifa regular assignment (s cancelled or curtailed en route after the Operator
thereof leaves the terminal, as a result of inclement weather, road conditions
or other matters beyond his control, he shall be paid not less than the
regular pay for his assignment for that day and should he be required to
remain on duty for any time in excess of his regular assignment, he shall be
paid for all such excess at his overtime rate, until released from duty.
Nothing shall prevent the Company from requiring such Operator to do other
work within the Operator's vocation and if such other work Is done, pay
therefore shall not apply until it is in excess of the amount paid In lieu of
such cancellation or curtailment of service.

Excegtion:

If the Operator of a regular assignment becomes ill en route and cannot
complete the assignment, he wilt be paid for actual miles driven and cushion
miles home.

2. A regular Operator, whose assignment is cancelled at an away-from-home
paint as a result of weather or road conditions, will be paid cushion miles to
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retum to his home terminal on the first available schedule. If the Operator is
nstructed not to cushion, and Is held by the Company and as a result, loses
his next reguiar assignment or any part thereof, Section S2 will apply;
however, if, due to weather or road conditions, the Operator is unable to get
to his home terminal in time to pick up his next assignment, he will only be
paid the above mentioned cushion miles with no further compensation.

f) Afer the first day of cancellation or curtaiiment of service and untif the regular
service is resumed, the Operator will only be paid for actual work performed at his
regular rate of pay. If, however, hours worked on any such day of cancellation or
curtailment exceed his regular assignment time, including service allowance, then
such excess, less thirty (30) minutes will be considered as overtime.

g) If, due to interruption of regular service, an Operator of a regular assignment is
held at an away-from-home location, he shall be entitied to meals after his
scheduled departure time on the same basis as a Spareboard Operator would
receive on being held away from home until such time as such regular Operator
retums to work or retumns to his home terminal whichever shall first occur. The
meal allowance shalil not exceed $7.00

Meals wiil be allowed at six (6) hour intervals with a limit of three (3) meals in
each twenty-four (24) hour period.

In addition, the regular Operatur shall be paid for time spent at his away-from-
home tenminal at the rate of six dolars and forty-one cents ($6.41) per hour for 3
maximum period of eight (8) hours in each twenty-four (24) hour pestod after the
first full twelve (12) hours following his scheduled departure time.

SECTION SS
BIWEEKLY GUARANTEE

Spareboard Operators who are available for service twelve (12) days in any pay period
shall receive a biweekly guarantee equal to sixteen hundred (1600) miles driven at
their applicable mileage rate. Cost of living allowance does not apply to this mileage
rate,

Available for service shall mean as described in Section 59 (Available and Qualified
Defined) hevein. A Spareboard Operator who is available for servise for less than
twelve (12) days in any pay period shall have any guarantee reduced by one-twelfth
for each day not available.

Any and all earnings and allowances in any pay period shall apply to the biweekly
guarantee herein provided.

SECTION S6
OVERTIME

a) All time worked In excess of ten (10) hours per day, ninety-six (96) hours per
biweekly pay period [except one hundred (100) hours for Spareboard Operators
between and including the first pay period beginning in June and the last pay
period ending In September] or all time worked in excess of 2080 hours In 3
calendar year (It being understood that if overtime is paid on a dally or biweekly

64



b)

d)

e)

ATU 1374 - GCTULC 2011 - 2014 Collective Bargaining Agreement

basis it shafl not be required to be paid on the annual basis) shall be considered
overtime unless otherwise provided for in this Agreement.

NOTE: Calculation of averaging for overtime will in sompliance with the Canada
Labor Code

For the pusrpose of computing the howrs worked by an Operator, the folowing
time allowance will be added by the payroll department to the time shown on the
Operator's payroll slip.

1. Regular trips - Thirty (30) minutes at the beginning and fifteen (15) minutes
at the end of each trip, except on turnaround trips where the actual time is
less than forty-five (45) minutes, In which case actual time in between the
two (2) trips shall be allowed.

2. Overioad trips - Ffteen (15) minutes at the beginning and fiReen (1S)
minutes at the end of each trip.

3. Deadhead and cushion trips - No time allowance will be added.

Each Operator shall be entitled to a period of at least twenty-four (24)
consecutive hours of rest at his home tenminal each week, or a period of at least
forty-eight (48) consecautive hours of rest at his home terminal in every two (2)
weeks. It is agreed that an Operator who has received forty-eight (48)
eonsecutive hours of rest in two (2) consecutive weeks, will not be entitled to
overtime for having worked in excess of forty-eight (48) hours in one of these
weeks, except and unless the total time for the two (2) weeks exceeds ninety-six
(96) hours. [Exception see (a) above).

Absorbing Qvertime: Operators shall not be required b take time off or change
designated days off in order that the payment of overtime may be avoided.

If a reqular Operator does not receive his weekly or fortnightly rest period as
above provided, all such time worked during each rest period or periods shall be
oonsidered as avertime, but in no instance shall the time allowed and paid for at
the overtime rate for each day of rest be less than as follows:

1. If time worked Is four (4) hours or less, he will be allowed fity percent
(50%) of his regular day's pay at his overtime rate. Provided he Is available
and wilting to work the fuli four (4) hours.

2. If time worked exceeds the four (4) hours, he wiil be alowed the regular
day's pay at his overtime rate provided he is available and willing to work the
full eight (8) hours,

If a Spareboard Operator does not receive his weekly or fortnightly rest period as
provided in Clause (¢) hereof, all time worked during each rest period or periods
will be considered as overtime. Rest period or penods shall be the thirteenth 13th)
and fourteenth (14th) day of the pay period.
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An Operator working on a regular assignment who claims and is allowed overtime
pay will receive the mileage rate for his assignment plus the hourly rate for his
dassification, as set forth below, for all time worked in the overtime period.

An Operator working on other than a regular assignment who claims and is
allowed overtime pay, will be paid at his mieage rate for all miles driven in the
overtime period plus the hourly rate for his classification, as set out below, for ali
time worked in the overtime period.

The following hourly rates wili be used for overtime pay in all cases except in the
case of an Operator on a charter.

April 1, 2011
A $7.62
A-1 $7.94
A2 $8.28
A3 $8.61
A-4 $8.77
A-5 $8.93
A-6 $9.10
A7 $9.27

NOTE: Cost-of-Living does not apply to these rates.

a)

b)

() An Operator starting a trip before midnight and running into overtime
which terminates after midnight shall be paid therefore as though the
work (regular and overtime) had all been done in one (1) day and he
shall remaln in overtime until he has had four (4) consecutive hours off
duty.

SECTION S?7
OPERATORS WORKING ON
TWO ASSIGNMENTS IN ONE DAY

If an Operator works on two (2) assignments on the same day, each assignment
shall be treated as a separate day's work, and no overtime shall be claimed or
allowed for that day, unless the Operator shall have been entitied to overtime pay
for either of the said assignments, and then only with respect to the assignments
during which the overtime was worked. All hours worked on such days; however,
will be taken into account in computing the total weekly hours and overtime, if
any, in respect thereof. If, as a result of the first assignment being delayed, the
layover period between the two (2) assignments is less than two (2) hours, the
first assignment will be paid for as provided in Section 53 of this Article (Terminal
Delays and Road Delays), and all time worked in the second assignment shall be
considered as overtime (except as mutually agreed between the parties).

when a Spareboard Operator works on more than one (1) trip on the same day,
no overtime shall be daimed or aliowed for that day, except on single trips which
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exceed ten (10) howrs, and on muitiple trips if time off between trips does not
exseed service time allowance.

SECYION S8
WORK IN ADDITION TO REGULAR ASSIGNMENT

A regular Operator called to work either beface or after his regular assignment will be
paid at his overtime rate but in no case shall he receive less than four (4) times the
applicable hourly charter rate for such extra work. If an Operator is called but not
used, he shall be paid a "call-up” fee of two (2) hours protacting pay which will entitle
the Company to hold him for a two (2) hour perlod.

In the application of this section, the reference to “overtime rate” shall refer to the
rates as outlined In section 56(h) and “extra work” shall refer to all work performed
while driving or cushloning. '

Charter assignments will be paid at the applicable section 49(h) Hourly Charter Rate,
plus section 56(h) overtime rate, for all hours worked.

SECYION S9
AVAILABLE AND QUALIFIED DEFINED

Where in this Artide (Artide 2), the words "Available™ and "Qualified” are used, they
shall have the follawing meaning:

"Available“ or “Available for Service" shall mean that an Operator is promptly available
by local telephone, cell phone and/or pager, or has made some arrangements with his
dispatcher as to where he can be promptly located and notified when he is needed.

"Qualified" or "Qualified for Service" shall mean that the Operator has had proper rest,
knows the assignment has the necessary licenses and, is eligible for the assighment
(truck/charter boards).

ARTICLE 3
MECHANICAL DEPARTMENT

SECTION 60
SENIORITY

a) Each garage shall constitute a separate seniority district in which maintenance
employees there regularly employed will hold seniority. [At any point where the
Company maintains two (2) or more garages, they shall be deemed to be one (1)
seniarity district].

b) For the purposes of promotion, demotion, bidding, lay off and recall, the senlority
of an employee will be on a classification basis and if applicable, on Licensed
Tredes designation, and shall date from the time the employee first entered the
dassification.

¢) A Trades Person’s seniority shall include all time spent in Licensed Trades A-1,
Apprentice Trades A-2 and, Non-licensed Trades A-3.
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Maintenanee Support Person seniority shall inelude all time spent as a 1% dass
Stores Clerk, 2% dass Stores Oerk, Senior Stenographer, Junior Stenographer,
Fiing & Records Clerk, Junlor Stores Clerk and/or, Tool-room Clesk.

A Service Person’s seniority shall include all time spent as a former Coach Cleaner
and 1* and 2™ dass Service Person.

For the purpose of seniority in a particular dassification, it shall be from the date
an employee eamed wages in the dassificaion, and in cases where he has
worked in vanous classifications in the same work location, he shalt maintain his
seniority position in each of the classifications in which he has warked and eamed
wages.

Service time shall be on a eompany wide basis and shal date from the time the
employee first entered the service of the Company.

Lay offs: An employee will be 13id off in the reverse order of seniority in their
respective dassification and, if applicable, their respective level within that
classification, at the location they are working. For clarity employees in the Trades
dasslfication wlll be lald off via their rade designations, based on their senlority
within the Trades level. Trades designation includes licensed: Meachanic, Welder,
Machinist, Electrcian and, Body Repair Persan.

In the event of a lay off, an employee may bump any lower dassification in which
he has worked and established seniarity. An employee with no seniority in a lower
classification will bump to the next lower dassification that he can hold based on
his eombined service in any higher dassification.

In the event an apprentice is fakd off, he will have the right as well, to revert to
any former classification in that he holds senlority, based on the process above.

A maintenance employee shall have not more than seventy two (72) hours to
exercise his seniority.

A maintenance employee Iintending to "bump” or displace another maintenance
employee, shall give to the employee being "bumped” (with copy to supervisor) at
least forty eight (48) hours notice in writing on the proper form, of his intention to
do so. An employee so bumped must serve tump notice within seventy two (72)
hours of receiving bump notlce to the employee he intends to bumnp.

A maintenance empioyee shall retain and accumulate senlority in his senlority
district when the company temporarily assigns him to another seniority district.

SECTIONG1
TRANSFERS

An employee desiting to transfer permanentty from one seniority district to
another may make application in writing to the Compaay at Its head office. Should
a vacancy accur or @ new position be created in the senlority district to which the
applicant desires transfer, and should the applicant, in the judgment of the
Company, be qualified to fill such vacancy or posision, the applicant will be given
the right to transfer. It is understood and agreed that if the employee wishing to
transfer is classified in the same or higher classification than the classification to
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which he is ansferring, there shall be no question as to his being qualified for
same. In any such case, the employee transferring will, except as provided In
paragraphs (b) and (c) of this Section, relinquish all senlonty rights in the
senlority district from which he has been transferred, and his seniority shall begin
and aocrue in the new senlority district from the actual time he commences work
in same. For the purpose of establishing an employee's wage rate when he
transfers to a seniority district, he shall be allowed the same dassification based
on the length of service which he held at the time of transfer, provided that his
occupational classification is not changed.

Where work is permanently transferred from one seniority district to another,
fullbme employees who have been performing that work in the senionty district
from which the work has been transferred will be allowed to transfer to the
seniority district where the work has been transferred without loss of seniority and
in seniority order.

Should an employee voluntarily transfer to another seniority district to fill some
vacancy and/or some new position, and such vacancy and/or new position be
abolished within two (2) years from the date such employee transferred to same,
such employee shall have the right to exertise his full seniority righte again in the
seniority dstrict from which he transferred. It is understood and agreed that the
time spent by the employee in the seniority district to which he tansferved will be
added to the time worked in the seniority district from which he transferred in
order to establish his seniority at the time he exercised it upon retuming to the
original senlority district.

NOTE: See Section 9, Lay Offs.

d)

The Company reserves the right to semporanily transfer ATU 1374 employees from
one seniority district to another district in Local 1374 in order to meet operational
demand. The company will post for volunteers based on Classification and trade
designation. If no volunteers are available the junior employee in the
Classification and trade designation will be assigned. The duration of the transfer
for assigned employees will be limited to five working days. Selected employees
shall be deemed as extra staff and management shall determine their tasks, work
hours and days off while away from their home division. Their presence at the
temporary assignment division shall have no Impact on existing tocal bids nor shall
their temporary absence from thelr home division be deemed to have created a
vacancy thus a bid is not required. The Company will prepdy all transferred
empioyee’s transpoitation and hotel costs and reimburse all reasonable meal
expense upon presentation of receipt.

SECTION 62 .
BIDDING SHIFTS AND DAYS-OFF

Maintenance employees in this department may bid on shifts and days-off, In
accordance with seniority. There shall be no “rotating” shifts.

NOTE: Maintenance employees shall bid on weekly blocks.
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Employees in the Licensed Trades level wiil bid for specfic trade-designated work for
which they are certified (l.e. medhanic, weider, body man, etc.), based on their
seniority within the Licensed Trades level.

Each garage shall establish shift bids to meet local needs with a minimum of four (4)
bids per ye@ar in any garage.

Any shift change of aver two (2) hours will be re-bid.

L.ocal supervisors shall consult with a Shit Committee or if a Shift Committee does not
exist then with a shop steward or a Union Representative to work out the best shifts
possible before posting new shifts for bid. The Area Maintenance Manager or his
designate will present the Shift Committee with information on the days, and hours
required %0 provide coverage according to work requirements. In turn he will work with
the shift committee to formulate the best possible blocks of shifts and days off to meet
these requirements. In all instances, the Company will be the final judge.

Vacation relief shifts will be induded on Masterbids whenever possible.

For the purpose of bidding shifts in the Maintenanee Garages, all bids will be posted for
a minimum of four (4) days. Bidding will commence on the fifth (5™) day and every
emplgyee must make his choice in ordey of seniority within one-half (1/2) hour of
being presented with the bid sheet.

Each general bid shall include:

1. The start time, date and duration of bid.
2. The hours to be worked and weekly rest period for each bid position.

3. Each bid shall include the number of respective employees by classification
required per shift.

NOTE: The Company and the Union agree that any Service Person, who
proves unable to drive a bus following training, will be able to
perform the remaining duties and responsibility of a Service Person.
The Company is entitled to utilize the individuals in the Service
Person classification %0 ensure that qualified personnel are available
on all shifts, in partiaular at least one individual who is able to
perform the driving duties.

NOTE: It is agreed that the Maintenance Department willl post voluntary
work lists of employees required to work on Christmas Day, Boxing
Day and New Years Day.

SECTIONG3
CLASSIFICATION OF EMPLOYEES

a) Each employee will be paid at the appropriate classification rate, recognizing his

seniority in said classification; for trades person, the rate for the applicable level
will be applied.
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b) An employee regularly hired to do work in any dassification may be assigned to
do other casual work in any other classification but such assignments shall not
affect his classification or rate of pay.

SECTION 64
QAS6 RATIO

The ratio of Level A3 Trades Person to Level Al Trades Person shall not be greater
than one (1) to one (1) in any Company garage.

SECTION 6S
FILLING OF VACANCIES OR NEW POSITIONS

When vacancies occur or new positions are created, or when desirable to train a new
employee, empioyees shall be notified by bulletin not later than five (5) days after the
position Is vacant, and bultetin shall remain posted for four (4) consecutive days.

The Company will consult with the Unlon to implement qualifying tests for positions,
qualifications being sufficient, the position will be filled on the basis of seniority among
applicant employees in the garage with the vacancy or new position. If, in the

judgment of the Company, none of the employees bidding are qualified for the vacancy
or position, same may be filled from other sowtes.

The bid sheet may be taken down as soon as the senior qualified man bids for the job
that & open,

If after a reasonable penod of time, not to exceed sixty (60) days, the employee is
found incapable of holding the position or wishes to revert back, he shall revert to his
former position without loss of seniarity.

When an employee bids for and is awarded a permanent position, if a vacancy results,
hs former position will be declared vacant and bulletined within five (S) days and
bulletin shall remain posted for three (3) consecutive days.

This Section shall not be construed as relating to the routine shiRing of employees
from one job to another in the garage, within the same classification and within the
same shift of hours, and which does not involve a change in the rate of pay.

SECTION 66
TRADE APPRENTICES
This dassification includes ali employees who have entered the Apprenticeship
program.

The Comparty reserves the right to determine the maximum number of Company-
sporsored employees In the Apprenticeship Program at any given time. No less than
two (2) employees will be allowed to paridpate in each scheduled school.

a) SELECTION PROCESS

Al applicants'for the position of apprentice will be required to take a qualifying
exam and also meet the entrance standards of the applicable Provincial
Apprentieeship Board.

1. Applicants who meet the Board's entrance standards and achieve test results
at or above the qualifying level will be considered “assessment-qualified.”
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2. Assessment-qualified appiicants will be selected to fill vacancies or new
apprentice positions via their company senionty; however employees in Level
A3 Non-licensed Trades will be given priority in selection over other
classifications.

b) SCHEDULING AND SCHOOL

c)

The Company agrees to meet with apprentices and the union for a “Apprentice
Schooling Meeting” within one month after receipt of yearly “School Schedule”
issued by the Apprenticeship Department of Advanced Education and Training or
applicable provincial body. Each apprentice tradesperson’s level and dates for
schooling shall be established for the following schaol year at this meeting.

Upon successful completion of each level, the Company will reimburse the
apprentice for the cost of tuition and required baoks. Apprentices are to submit an
expense report with receipts and proof of completion.

Employees in this classification shall continue to be paid their applicable hourly
rate while attending school. This will be based on 3 40 hour work week over the
training period during which an apprentice is enrolled In Company approved
mechanic apprenticeship training.

The present benefits and payment scheduie will remain In place while an
apprentice is on an authorized leave to attend school.

SENIORITY AND QLASSIFICATIONS
1. An apprentice will retain and accunwiate seniority in the A2 level, while
attending the approved school.

2. Upon successtul compietion of the Apprenticeship Program, an empicyee will
attain the A-1 mechanic starting rate of pay. Pay progression will be based
on service time in the A-1 classification.

3. An employee who is registered in an Apprenticeship program, who
voluntarily resigns from the program, may revert back to a lower
classification or level in which he has worked and is able to hold seniority.
His seniority will include all time served in the A2 level.

4. If an apprentice fails to successfully complete any level of the program and is
required to repeat that level as determined by the training institute, his
sponsorship in that program will cease immediately. The apprentice has the
right to all appeals and any re-wntes, as approved by the training institute,
subject to the following paragraph.

Notwithstanding the above right to appeais and rewrites, the Company
reserves the right to assess the apprentice’s progress and make a
determination that he is capable of holding the position. Should the
apprentice choose not to continue or be deemed incapable by the Apprentice
Board an applicant in waiting will be tested and qualified to fill the position.

In elther of the above sttuations, he shall revert to his previous dassification
or level (if any) using his bumping rights. His seniority will indude all time
served in the A2 Level,
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SECTION 67
WORKING AWAY FROM GARAGES

a) If an employee is required to work at a point away from his home garage, he will
be pald for all such wark on the basis as if he were working In his home garage.
Except as provided in clause (b) hereof, all time spent in traveling to and from
such outside work will be paid for at the empioyee's reguiar rate of pay.

b) If, in any one (1) day, an employee's time worked plus traveling time exceeds
eight (8) hours, that portion of the time which exceeds eight (8) hours will be
paid for at the employee's overtime rate.

¢) If an employee is required to work away from his home garage, his total time
allowance for each day or part of a day he is required to be away shall not be less
than eight (8) hours and, in addition, he will be allowed and reimbursed for all
actual reasonable necessary expense for meals and lodging. Upon request a cash
advance will be provided for expenses unless alternative arrangements have been
made,

SECTION 68
REST PERIODS

Employees in this department will be allowed a ten (10) minute rest period during the
first four (4) hours of work and a second ten (10) minute rest period during the second
four (4) hours of work.

SECTION 69
WAGE RATES

Job dassification and rates of pay therefore shall be as shown hereunder:
Classification "A”

LEVEL “A-1" LICENSED TRADES PERSON

(Includes Licensed Mechanics, Machinists, Welders, Electricians, Bodyman)

STARTING RATE IN QLASSIFICATION
Start Rate April 1, 2011 April 1, 2012 April 1, 2013 |
Vaneouver 370 | 3241 3392
30.85 30.56 32.36

Edmonton 30.85 30.56 32.36
Calgary 30.85 30.56 32.36
Winnipeg 28.11 29.57 31.12
Prince George 28.38 29.09 29.89
Sudbury 28.39 29.09 | 2989

RATE AFTER 6 MONTHS IN CLASSIFICATION

ARer 6 Months | Apri 1, 2011 Aprl 1. 2012 Apri 1. 2013

Vancouver 31.88 32.60 33.42
Thompson 31.01 3173 32.55
Edmonton 3101 3173 32.55
Calgary 31,01 31.73 32.55
Winnipeg 38.29 2976 3133
Prince George 28.55 29.27 30.09
Sudbury 28.56 29.28 30.10
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RATE AFTER 18 MONTHS IN CLASSIFICATION

After 18 Months April 1, 2011 April 1, 2012 Aprit 1, 2013
Vanauver 32,05 3277 33.59
Thompson 31.18 31.90 32.72
Edmonton 31.18 31.90 32.72

| Calgary 31.18 31.90 32.72
Winnipeg 28.73 30.20 31.77
Prince George 28.73 29.45 30.27
Sudbury 28.73 29.45 30.27

LEVEL "A-1” BODY PERSONS hired afeer January 1, 2007

STARTING RATE IN CLASSIFICATION

Start Rate April 1, 2011 April 1, 2012 April 1, 2013
Vancouver 23.10 2362 24.21
Thompson 23.10 23.62 24.21
Edmonton 23.10 23.62 24.21

| _Calgary 23.10 23.62 _24.21
Winnipeg 20.84 21.31 21.84
Prinee George 21.04 21.51 22.05
Sudbury 21.45 21.93 2248

RATE AFTER 6 MONTHS IN CLASSIFICATION

After 6 Months Aprit 1, 2011 April 1, 2012 April 1, 2013
Vancouvey 23.25 23.77 24.36

L Thompson 23.25 23.77 24.36
Edmonton 23.25 23.77 24.36

|_Calgary 23.25 23.77 24.36

|_Winnipeg 20.97 21.44 2198
Prince George 21.17 21.64 22.19
Sudbury 20.55 21.01 21.54

RATE AFTER 18 MONTHS IN CLASSIFICATION

Afer 18 Months April 1, 2011 April 1, 2012 April 1, 2013
Vancouver 23.38 23.91 24.51
Thompson 23.38 23.91 24.51
Edmonton 23.38 23.91 24.51
Calgary 23.38 23.91 24.51
Winnipeg 21.09 21.56 22.10
Prince George 21.09 21.56 22.10
Sudbury 21.71 22.20 22.76
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Level "A-2"

Apprentice Trades (incdludes Apprentice Mechanics, Machinists, Welders, Blectricans,
Body Repair Persons)

RATES: Qass "A-2"

Apprentice Trades (Heavy Equipment Technicians)

Level One 70% of A-1 starting rate or Current Gasstfication, (whichever Is greater)
Level Two 75% of A-1 starting rate

Level Three  80% of A-1 staiting rate
Level Four 85% of A-1 starting rate

NOTE: If a provincial apprentieeship board mandates a higher percentage such
higher rate will be paid.

Level “A-3"

Non-Licensed Trades (includes Mechanics, Bodyman, Twreman and Uphoisterers)

Employees in this dassification should be qualified to. perform all duties within this
dassification with minimal training.

Level "A-3”
Mechanics, Body Man,
Upholsterers April 1, 2011 April 1, 2012 April 1, 2013
Start Rate 17.16 17.5S 17.99
ARer 1 year of service 18.15 18.56 19.02
After 2 years of service 19.15 19.58 20.07
After 3 years of service 20.05 20.50 21.01
After 4 years of service 21.17 21.65 22.19
Level “A-3”
Tire Persons April 1, 2011 April 1, 2012 April 1, 2013
| Start Rate 17.32 17.71 18.15
After 1 year of service 18.32 18.73 19.20
Afer 2 vears of service 19.33 19.76 20.25
After 3 years of service 20.34 20.80 21.32
ARer 4 years of service 21.37 21.85 22.40

Level A3 Trades Persons holding a valid “Certificate of Profioency” or “Trade License”
directly retated to the skilis they are required to perform In thelr normal line of duty
shall automatically attain the Al Trades Person rate after four (4) years of serviee with
the Company as determined by the provisions of Section 26 herein. These Certificates
or Trade Licenses must be recognized as valid in the Province he s working for this
section to apply.

Within forty-five (45) days of ratification, the Company and Union agree to meet and
discuss the possible Implementation of a Licensed Master Trades Person (incdludes
licensed Mechanics with a designased system specialty). Any implementation will be
upon mutual agreement of the parties.
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Qassification “8”

Malntenance Support Person

This Cassification will include persons qualified for stores room and general

administration functions.
Qassification *B” Support
Persons April 1, 2011 April 1, 2012 April 1, 2013
Start Rate 16.22 16.58 16.99
After 1 year of service 12.17 17.56 18.00
After 2 years of service 18.09 18.50 18.96
After 3 years of service 19.03 19.46 19.95
After 4 years of service 19.98 20.43 2099

Classification “C”

Service Person

This Classification will include employees qualified for the following work as required tiy

the Company:

Fuelling, washing, polishing, and deaning motor vehicles, parts units, and equipment;
checking tires; checking exterior lights; checking fiuid levels; performing general wtility
work and maintaining any necessary records; hostiing buses; and deaning the interior
of coaches, janitorial work and performing related work. Other light mechanical work
may also be assigned, subject to the applicable provincial or federal jouneyman

restrictions.
Employees Hired before December 1, 1999:
Oassification "C”
Service Person April 1, 2011 April 1, 2012 April 1, 2013
18.62 19.04 19.52
Employees Hired after December 1, 1999:
Qassification “"C” Service
Person Start Rate April 1, 2011 April 1, 2012 April 1, 2013
vancouver 13.50 13.80 14.15
Thompson 13.50 13.80 14.15
Edmonton 13.50 13.80 14.15
Calgary 13.50 13.80 14.15
Winnipeg _13.50 13.80 14.15
Prince George 13.50 13.80 14.15
Sudbury 13.50 13.80 14.15
Classification *C" Service
Person After 1 year of
service April 1, 2011 April 11,2012 | April1, 2013
Vancouver 1510 _15.44 __15.83
Thompson 15.10 15.44 15.83
Edmonton 15.10 15.44 15.83
Calgary 15.10 15.44 15.83
| Winnipeg 15.10 15.44 15.83
|_Prince George 15.10 _15.44 15.83
Sudbury 15.10 15.44 15.83
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Employees in each of the above dassifications will be required to have the skill and
ability necessary to perform the duties and responsibilities within @ach vocatton.

The Company reserves the right to ingease employee compensation on a regional
basis in order to retan and hire staff in all Qassificabions. Prior to nvnencing any
such regional market analysis, the Company will meet with the Union to discuss the
eoneams, the process and the intent of a regional wage market analysis.

NOTE 1. The Company is committed to provide training resources to our
employees. As such, the Company will make every effort to provide the
Al Tradespersons with training necessary in the performance of thelr job
duties.

NOTE 2. In addition to the wage rates set out in this Sectlon, there shall be paid
to the employee In this department a cost-of-living allowance as outlined
in Section 27 of Anticle 1 of this Agreement. (Cost-of-Living Allowance.)

NOTE 3. The Company shall pay the rental cost of up to three (3) pairs of
coveralls or three (3) seivice coats per week, if necessary, at the
disaretion of the Company, to all employees in the maintenance
department.

NOTE 4. At all Company loctions, and/or on all shifts, where there is no on site
Manager/Foreman, the Company will designate an employee to act as
tead Hand. If no such designation is made, then the senior Licensed
Trades Person with a mechanic’s designation on the shift will be
designated as the Lead Hand. Employees acting as Lead Hand will be
paid the Lead Hand premium for all hours worked.

The Company may also designate an employee to act as Lead Hand to assist with the
direction of workflow in a functional area or department (such as but not limited to the
service lane, parts room or repair line). A Licensed Trades person must be designated
as Lead Hand when directing mechanics workflow. \

Lead hands will direct workflow and perform other Supervisory tasks but will not issue
discipline. Employees will be paid a lead hand premium of one dollar ($1.00) per hour

for all hours so engaged.

Note S. in instances where the Company requires an external source to pesform
work associated with the Maintenance Occupational Group, an ATU 1374
member will be in attendance. It is understood that this provision does
not apply to warranty work.

NOTE 6. The Company shall make impact sockets available to all Trades
Designated employees. Service Person tools shall be made available to
each Service Person as determined by the Company. The Service Person
will be respansibie for the care, retum, and replacement of such tools.

NOTE 7. All maintenance employees except Maintenance Support Persons may be
required to perform routine moving of buses as part of their job
description.
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NOTE 8. Al, A2 and A3 Trades Persons who corrunerme their shift at 3:00 p.m.
and before 5:00 a.m. shall be entitied to a shift differential of sixty (60)
cents per hour. All other employees will receive twenty-five (25) cents
per hour.

NOTE 9. All employees in the A-1 dassification will receive an annual tool
allowance of $225.00. All employees in the A-2 classification will receive
an annual tool allowance of $200.00. Al employees in the A-3
dassification will receive an annual tool allowance of $150.00. The tool
allowance will be paid in Oecember,

NOTE 10. At the option of the Company, we will provide either a safety
shoe/boot or a shoe/boot rebate. If the Company provides the
safety shoe/boot, it will be on a yearly basis purchased from a
designated national contract vendor.

If the rebate is provided, the Company will provide an annual
allowance of $110.00 for the purchase of CSA protective footwear shall
be paid in the manth of December, provided the oniginal receipt is
sybmitted %o the Company prior to November 1%. Such protective
footwear must meet Company policles and is %0 be kept in good
condition.

NOTE 11.  The Company reserves the right to initiate employee incentive programs
and will confer with the Union before Implementation of any such
programs.

ARTICLE 4
TERMINAL EMPLOYEES

SECTION 70
SENIORITY

Each province shall constitute and comprise a separate senlority district for terminal
employees. The Company seniority of an employee in any senlority district shall be
determined by and commence from the actual time at which such employee first
performed work and received pay therefore In such senionty district. Where two or
more newly hired employees first eam remuneration at exactly the same time and in
the same dassification, their classification and Company seniority position shall be
determined by drawing lots. The exercise of senlority of an employee shall be confined
to the seniority district in which the employee is employed, except as provided in
Article 1 Section 9.

SECTION 71
EXERCISE OF SENIORITY

a) A temminal employee shall have not more than three (3) days to exercise his
senlority under any of the following conditions:

When a new position is created.

78



b)

ATU 1374 - GCTULC 2011 - 2014 Collective Bargaining Agreement

Where ther eis a psThanent vacancy.

When "bumped" or displaced by a senlor employee.

When returning from a leave of absenee as set out in clause (c) of Section
10, Artide 1, of this Agreement (Leaves of Absence).

When retuming from a igave of absence as set out in clause © of Section
10, Artide 1, of this Agreement (Leaves of Absence).

S wrr

v

A terminal employee intending to "bump” or displace another terminal employee
shall give to the employee being "bumped" (with copy to the Operations Manager)
at least forty-eight (48) hours' notice in writing on the proper form of his intention
to do s0. An employee so bumped must serve bump notice within seventy-two
(72) hours of receiving bump notice to the employee he intends to bump.

Recall of Employee Laid Off to a Lower Classification.

An employee laid off to, and working in, a lower classification may be recalled to
his former classification:

(i) A recalled fulitime employee shall be guaranteed forty (40) hours of work;
recalled part time employees are not guaranteed hours of work;

(i) An employee being recalled for a period of work of less than eighty (80)
hours will be given permission to reject same without loss of his seniority,
provided other employees holding seniority in the vacant dassification are
avaliable for recall;

(iii) Where there is no other employee holding seniorty in the vacant
classification, the employee refusing the recall will relinquish his seniority in
the dassification to which he was recalled;

The recall process will consist of a telephone call followed up by a hand delivered
letter copied to the union. The employee recelving said notice must respond
within twenty-four (24) hours of initial notice.

NOTE: Fultime employees laid off may bump to a part-time position in their
present classification with their accumulated seniority in that dassification,
or they may bump to a full-time posltion in a lower dassification where
they previously held Rull-time seniority. Furthermore, the full-time
employee also has the option to revest to a previous part-time position
with accumulated seniority. In the event the employee has no previous
full-time senlority in a lower classification, or is unable to hold a position in
his previous dassification(s), he will bump a poslition in a lower
classification to which he is entitied based on his accumulated full-time
senionity.

SECTION 72
VACANCIES AND NEW POSITIONS

There are two types of vacancies: permanent or temporary.
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Fulitime employees have priority over part-time empigyees in bidding or bumping new
or open fulltime posibions in other dassifications regardiess of the experience of the
part-time employee.

Suaessful bidders will be notified and assigned to their new positions as soon as

possible.

Applicasion of Seniority in Postings

1.

When a temminal employee is the successful bis iti ighe
classification, he shall relinquish all senoonty In the claslﬂcation vacated

EXCEPTION #1: Except in the case of a reduction in force when he shall
revert to his original seniority position in the lower classification or he shall
have the option to aseept layoff with recall but shall lose his seniority in the
lower classification.

EXCEPTION #2: At any master bid, once in an employee’s career, with a
minimum of fourteen (14) days notice to the Company, a fulltime terminal
employee in a higher dassification may exercise their seniority to a lower
classification wherein they previously held senlority. They shall relinquish all
seniority rights in the higher dassification and their seniority in the lower
classification shall be 75% of their accumulated lower classification seniority.
That Is; if an employee started as a fulitime Platform Loader on June 1,
1980, then bid into fulltime Express on June 1, 1982, then into fulltime
Ticket Clerk on June 1, 1990, his fullime accumulated seniority in Platform
on June 1, 2007 is 27 years, of which 75% wil give him a new seniority date
on the Platform of: March 2, 1987.

A terminal employee, in this exception #2, may hold previous seniority in
several lower classifications and they may bid the classification next below
the one they are bidding down from. If they choose to bypass that
classification for a lower classification wherein they had previous seniority,
they willl lose their seniority in the bypassed classification(s).

When an tenmninal employee in a higher classification successfully bids a
position in the Jower dlassification, he shall relinquish all senlority rights in
the higher classlification and his senlority in the lower classification shall
thereafter be determined by and commence from the time he is declared the
successful bidder in the lower dassification. However, for the purpose of
establishing his wage rate in the lower classification, he shall receive a rate
of pay in accordance with the third paragraph of Section 11(b).

The terminal employee bidding down will be ineligible to bid on any vacancy
in the higher classification(s) for one (1) year from the date he bids down to
a former position.

a) Permanent Vacandes and New Positions

A permanent vacancy results from the departure of a regular fulltime employee
(i.e. due to resignation, retirement, dismissal, death); or, from the expansion of
the company’s operation such that a new position is created.
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Following the application of Section 9 and Section 73, should a permanent
vacancy or a new position exist in a seniority district, the same shall be posted on
bultetin boards accessibte to all empioyees in such seniority district for a period of
four (4) days and employees wishing to bid for the vacancy or position must make
their application within the four (4) day period. The classification seniority will
start from the effective date listed on the posting; however, the successful bidder
must perform woirk in the new dassification for the senlority to be recognized.
The successfit bidder will be setected in the following order:

1. Senior fulltime employee in the classification; followed by,
2. Senior fulitime employee outside the classification; followed by,
3. Senior part time employee

If, after a reasonable perlod of time, not to exceed sixty (60) days, the employee
is fourd to be incapable of holding the position, or wishes to revert back he shall
revert to his former position without loss of seniority and will be ineligible to bid
on any other simitar vacancy for one (1) year from the date he reverts back to his

former position.
Temporary Vacancies

Temporary vacancies resuit from an employee absence that is not permanent.
There are three types of temporary vacancies:

1. Temporary Vacancies of forty (40) hours or less: The Company, at their sole
discretion, will assign work for any single vacancy scheduled for forty (40) or
less hours. Seniority does not acaue in this situation. Notwithstanding this,
where the company receives written notice a minimum of fourteen (14) days
prior to the commencement a known absence of forty (40) consecutive hours
(i.e. vacation), the company will use the posting procedure listed below.

2. Temporary vacandes of a known duration exceeding forty (40) hours: This
includes absences resulting from such reasons as vacation not covered by a
vacation relief posting, unpaid personal leaves, etc. Such vacancies shall be
posted and filled in accordance with the provisions listed below.

3. Temporary vacancies of an unimown duration, but known to exceed forty
(40) hours: This includes atrsences resulting from Short Term Disability
claims, WSIB/WCB claims, etc. Such vacancies shall be posted and filled in
accordance with the provisions listed below.

Temporary vacanges exceeding forty (40) hours shall be posted in the location for
a period of three (3) days and employees wishing to bid for the temporary
vacancy must make their application within the three (3) days. The suceessful
bidder will be selected in the following order:

1. Senior fufitime employee in the classification; followed by,

2. Senior fulitime employee outside the classification; folowed by,
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3. Senior part time employee.

The classification seniority will commence upon the effective date listed on the
posting; however, the successful bidder must perforrn work in the new
classification for the seniarity to be recgnized.

In the event of a temporary vacancy, the call down process detalled in Secion

71(b) will be used to assign shifts. Thereafter, the recall processes of Section 72

and Section 9 will be apphed to fill the vacancy. Should this still result in a

\S/acancy, such vacancy will be posted in accordance with the provisions of this
ection.

Assignment of Shifis/Hours of Work for Temporary Vacandies

The actual hours of work will be allocated using the cal down procedure listed
below:

() Using seniority order, commencing with the employee junior to the
absent employee. Each employee shall have 30 minubes to answer the
call or message left. If the employee cannot be reached or, fails %o

respond to a message, he shall be passed over and the next employee
shall be called.

() If a fulitime employ ee In that department accepts the vacated shift, his
shift will be filled using the call down.

(#) This prosess will repeat itse until there is no fullime employee
accepting a vacated shift.
Management is responsible for postings. Lead hands may assist management in
allocating shifts (l.e. call downs) due to the vacancies. Such assistance is not to
be construed as a right to such work by the bargaining unit.

SECTION 73
TRANSFERS

Transfers within a seniority district:

Employees can trarsfer between terminals within a seniority district by
classification seniority on a Masterbid. An employee desiring to transfar in this
manner must provide fourteen (14) days written notice of such intent to the
Company and his Union Representative. The Company will provide him with all
relevant documentation to facilitate the transfer.

When an employee transfers, from one terminal to another in the same seniority
district, without change in dassification, he shall retain and carty his classification
seniority with him. Where such transfer involves a change of classification, Section
72 Application of Seniority will apply.

Vancouver and Coquitlam: Notwithstanding that these are separate terminals, the
two terminals wlill be treated as one serminal for the purposes of this Section
73(a).

Transfers from one seniority district to another:
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An employee desiring to transfer permanently Gom one seniority district to
another may make application in writing to the Company at its head office. Should
a vacanCy occur or a new position be created in the seniority district to which the
appticant desires to transfer and should such vacancy or pasition not be filled by
an employee in such seniority district, and should the applicant, in the judgment
of the Company, be qualified to fill such vacancy or position, the applicant will be
given the right to transfer. In aft such cases, the employees o bransfesting will
refinquish all senlority rights in the seniority district from which he has transferred,
and his seniority shall begin and acaue in the new seniority district from the
actual time he commences work in the same. Where such transfer involves no
change in occupation, the employee will retain his classification based on length
of service but if a change of occupation Is involved, Section 72 Application of
Seniority hereof will apply. It is understood and agreed that if the employee
wishing to transfer is dassified in the same or higher dassification than the
classification to which he is transferring, there shall be no question as to his being
qualified for same at the time of transfer.

SECTION 74
AGREEMENT NOT TO APPLY TO COMMISSION AGENTS

This agreement shall not apply to Commission Agents, any of their employees nor any
of their Owner/Operators.

SECTION 75
CLASSIFICATION OF TERMINALS

Company terminals designations are as follows:

ODesgnation “A°: CQalgary, Alberta

Edmonton, Alberta

Vancouver, B.C.

Coquitlam, B.C.

Winnipeg, Manitoba

and any other location where the Company may
establish an "A” depot.

Designation "8": Any other location where the Company may establish a
"B*depot.

- Dasxgrd tion “C*: Any other location where the Company may establish a
“C” depot.
SECTION 76

OCCUPATIONAL CLASSIFICATION OF
TERMINAL EMPLOYEES

Terminal employees will be dassified as follows for the purpose of upgrade -
downgrade in the various dlassifications:

QLASSIFICATION:

Ticket Clerk

Shuttle Trudk Driver
Baggage & Express Clerk
Platform Loader

Senior GCX Coltection Clerk

L ESINTS
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6. Tenminal Stenographer

7. Junior GCX Credit and/or CoBection Clerk
8. Terminal Accounting Clerk

9. Termminal Tracing Clerk

10. Junior Terminal Clerk

Those terminal employees in dassifications specified in numbers S, 7, and 8 above will
be protected from being bumped or displaced by another empicyee whose
qualifications are not deemed by the Company to be adequate to perform the duties
required. However, employees in classification #8 may be displaced as a result of an
employee in a higher dassification bumping as a result of lay off. Furthermore, bids
posted for such positions, shall stipulate the qualifications required %o fill the position
internally. If In the opinion of the Company, Intemal employees applying for such
positions are not satisfactory, those positions may be filled from external sources.
Employees performing in classifications #5 and #7 are restricted to those positions for
a minimum of nine (9) months and may not bid into ather positions.

a) Ticket Clerks

Employees in this occupational dassification will be required to have the skill and
ability necessary to perform the duties and responsbilities incdluded within the
vocation of a ticket agent in order to ensure consistently high levels of customer -
service. Such duties and responsibilties will indude but not be limited to selling
tickets, billing and handling express, travel information, biling and handling
baggage, making reports, and general responsibility for operation of depots in the
absence of higher designated authority.

Ticket clerks designated to dispatch buses or assume the general responsiility of
operation of depats in the absence of higher authorities shall be known as Lead
Hands and shall receive Lead Hand rates whenever they are in charge.

b) Shuttle Truck Drivers

Employees iIn this occupational classification will be required to have the
necessary drivers license required to drive the vehicles used in shutting duties,
assist In performing P&D drivers duties during emergency situations as directed by
a supervisor and such other duties as may be assigned as required to ensure
consistently high levels of customer service.

c) Baggage and Express Employees

Employees in this occupations] dassifiation will be required to have the skill and
ability necessary to check and handle baggage, express, newspagess and mail and
perform any other duties ordinarily performed by baggage and express employees
in order to enswre consistertly high levels of customer service, which shall
indude, but not be limited to; billing express shipments, load and unload buses or
trucks, making out reports, accounting for all cash oolleted and giving out
information.

d) Platform Loaders

Employees In this dassification will be required % load and unioad buses or
trucks; handle baggage, express, newspapers and mall and perform any other
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duties which would normally be assigned and in doing so ensure consistently high
levels of customner service.

Senlor GOX Collection Clerk

Employees in this occupational dassification will be required to have the skill and
ability to perform the dutles and responsibilities induded within the vocation of a
Senior GCX Coilection Clerk which will include, but not be fimited to; collecting,
reconciling and maintaining customer accounts recelvable, generated by GCX on
branch and/or district levels and such other duties as may be assigned as required
to ensure the proper credit and collection function and consistently high levels of
Customer service.

Terminal Stenographers

Employees in this occupational classification will be required to have the skill and
ability to perform the duties and responsibilities included within the vocation of a
terminal stenographer which will incdude but not be limited to; taking dictation,
typing letters and all other secretarial duties, answering telephones, general
information, checking reports, accounting for all cash collected, making billings
and such other clerical work connected with the operation of the terminal in order
to ensure consistently high levels of customer service.

Junior GCX Credit and/or Callection Clerk

Employees in this occupational classification will be required to have the skill and
ability to perform the duties and responsbilities included within the vocation of a
Junior GCX Credit and/or Collection Clerk which will include, but not be limited to;
recommending, collecting, reconciling and maintaining customer accounts
receivable generated by GCX on branch and/or district levels and such other
duties as may be assigned as required to ensure the proper credit and collection
function and consistently high levels of customer service.

Terminal Acoounting Clerks

Employees in this oocupational classification will be required to have the skill and
ability to perform the duties and resgonsibilities included within the vocation of a
terminal accounting clerk which wlll include, but not be limited to; answering
phones, general information, checking reports, accounting for all cash collected,
making billings and such other derical work connected with the operation of the
terminal in order to ensure consistently high levels of customer service.

Terminal Tracing Clerks

Employees in this oocupational dassification will be required to have the skill and
ability to perform the duties and resporsibilities incduded within the vocation of a
terminal tracing clerk which will include, but not be limited to; tracing and claims
functions, answering phones, general information, checking reports, accounting
far all cash coliected, making billings and such other clerical work connected with
the operation of the terminal in order to ensure consistently high levels of
austomer service.
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i) Junior Terminal Clerks
Employees in this occupationat classification will be required to have the skilt and
ability to perform the duties and responsibilities included within the vocation of a
Junior terminal clerk which will include, but not be limited to; answering phones,
general information, checking reports, accounting for all cash collected and such
other derical work connected with the operation of the terminal in order to ensure
consistently high levels of customer serviee.
SECTION 77
WAGE RATES (PER HOUR)
Class "A" Depot
Ticket Olerks
April 1, 2011 April 11, 2012 April 1, 2013
| Start Rate 16.337 16.705 17.123
After 1 year 17.278 17.667 18.109
After 2 years 18.219 18.629 19.095
After 3 years 19.149 19.580 20.070
After 4 years 20.132 20.585 21.100
shuttle Truck Dri
April 11,2011 | April1,2012 | Aprill 2013
Rate 20.096 20.548 21.062
Express Clerks
April 1, 2011 April 11, 2012 April 1, 2013
Start Rate 16.080 16.442 16.853
After 1 year 17.013 17.396 17.831
After 2 years 17.939 18.343 18.802
| After 3 years 18.870 19.295 19.777
After 4 years 19.838 20.284 20.791
Pllform Loaders
April 1, 2011 April 11, 2012 April 1, 2013
|_Start Rate 15.406 15.753 16.147
After 1 year 16.284 16.651 17.067
_After 2 years 17.188 17.575 18.014
After 3 years 18.068 18.475 18.937
After 4 years 18.984 19.411 19.897
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Senjor GCX Collection Clerk
April 1, 2011 Aprii 11, 2012 April 1, 2013
Start Rate 18.275 18.687 19.154
Termingl Stenoarapher
April 1, 2011 April 11, 2012 April 1, 2013
Start Rate 14.361 14.684 15.051
ARter 1 year 16.013 16.373 16.783
After 2 years 17.664 18.062 18.514
Aprit 1, 2011 April 11, 2012 April 1, 2013
Start Rate 14.311 14.633 14.998
After 1 year 15.956 16.315 16.723
After 2 years 17.602 17.998 - 18.448
April 1, 2011 April 11, 2012 Aprit 1, 2013
Start Rate 14.258 14.578 14.943
| After 1 year 15.895 16.252 16.659
ARter 2 years 17.534 17.928 18.377
Jarior Terminal Olerk
(hired prior to September 4, 1987)
Aprit 1, 2011 April 11, 2012 April 1, 2013
16.918 17.298 17.731
Junior Terminal Clerk
(hired after September 3, 1987)
April 1, 2011 Aprit 11, 2012 April 1, 2013
Start Rate 11.303 11.557 11.846
After 1 year 12.756 13.043 13.369
After 2 years 14.221 14.541 14.904
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Class "8" Depot:
Ticket Clerks
April 1, 2011 April 11, 2012 April 1, 2013
A-1 11.351 11.606 11.896
A-2 11.412 11.669 11.960
A-3 11.472 11.730 12.023
A-4 11.556 11.816 12.111
A-S © 11.628 11.890 12.187
A-6 11.688 11.951 12.250
Express Clerks
Aprll 1, 2011 April 11, 2012 April 1, 2013
A-1 10.655 10.895 11.167
A-2 10.740 10.981 11.256
A-3 10.799 11.042 11.318
A-4 10.860 11.104 11.382
A-S 10.932 11.178 11.458
A-6 11.004 11.251 11.533
Class “C" Depot:
Jicket Clerks
April 1, 2011 April 11, 2012 April 1, 2013
A-1 10.655 10.895 11.167
A-2 10.740 10.981 11.256
A-3 10.799 11.042 11.318
A-4 10.860 11.104 11.382
A-S _10.932 __11.178 11.458
A-6 11.004 11.251 11.533
Bxpress Qerks
_April 1, 2011 April 11, 2012 _April 1, 2013
A-1 9.983 10.207 10.463
A-2 10.044 10.270 10.527
A-3 10.103 10.330 10.589
A-4 10.187 10.416 10.676
A-5 10.247 10.477 10.739
A-6 10.319 10.552 10.815
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NOTE 1:

NOTE 2:

NOTE 3:

NOTE 4:

NOTES:

NOTE 6:

NOTE 7:

NOTE 8:

The Company shall provide smocks and covetalls for terminal employees
dassed as baggage and express employees and platform loaders in
agordance with a policy established by the Company. Where such articles
of clothing are made available to employees, they will be wom in
accordance with Company rules and regulations.

In Company terminals on any shit, the Company may designate Lead
Hands when they deem i necessary to perform the service of the
Company. Such designated employees will be paid a Lead Hand premium
of one dollar ($1.00) per hour for all hours so engaged.

Where the Company determines that personal protective equipment is
required (In accordance with Company policles and relevant regulatory
requirements), employees will be provided with, and must comply with,
such,

Terminal employees, upon proper authorization of their supervisory
officer, requested to instruct other employees, will receive additional
compensation of fity cents ($0.50) for evesy hour that they may be
assigned to instruct students. (But not less than $2.50 per day). This
instruction pay is only paid when an employee is instructed to train an
employee on the job in addition to performing reguiar work.

Employees who commenee their shift at 3:00 p.m. and before 5:00 a.m.
shali be entitted to a shift differential of ten (10) cents per hour.

At the option of the Company, we will provide either a safety
shoe/boot or a shoe/boot rebate, If the Company provides the
safety shoe/boot, it will be on a yearly basis purchased from a
designated national contract vendor.

If the rebate is provided, the Company will provide an allowance of
$110.00 for the purchase of protective footwear for Baggage and Express
Clerks and Platform Loaders and Tracing Clerks. Reimbursement
shall be paid annually in the month of December upon provision of receipt.
The employee will be reimbursed the amount on the recalpt for
protective footwear up to $110.00. Such protective footwear must
meet Company palicies and is to be kept in good condition.

For all Ticket Qerks the company will defray to an annual maximum of
$250.00, the cost of the equivalent of four shits and two pairs of trousers
(or skirts) each year and, one blazer every two years. Such clothing is to
be purchased through the company. Ticket Clerks will be aliowed such
monies to substitute at thelr discretion, for any parts of the unifonn
stipulated in the company uniform policy. Unform entitiements are not
aumisiative and must be taken during one (1) year following their seniority
date.

Part time employees shifts will be guaranteed a three (3) hour minimum
period of work.
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SECTION 78
CLASSIFICATION OF TERMINAL EMPLOYEES

Length of service shall be based on active service with the Company. An Employee will
advance one dasslification for each one (1) year of cumulative service.

An empioyee will be considered as having had twelve (12) months of service #, during
the period, his time off without pay, excuding assigned days off, does not exceed
twenty-nine (29) days will be considered as having had six (6) months of service, if,
during the period, his time off without pay excluding assigned days off, does not
exceed fifkeen (15) days. If the time off, excluding assigned days off, does exceed
twenty-nine (29) days or fifteen (1S) days as the case may be, then the employee will
remain in his dassification for the additional time to compensate such excess.

Qasslfication: A-1, A-2, A-3, A4, A-S

Period of active service required in each classification start rate; after one (1) year;
after two (2) years; after three (3) years; after four (4) years.

NOTE: In addition to the wage rates set out in this Section, there shall be paid to
the emplayees in this department a cost-of-living allowance as outlined in
Section 27 of Artide 1 of this Agreement (Cost-of-Living Allowance).

SECTION 79
BIDDING SHIFTS AND DAYS OFF

Employees In this department may bid on shifts and days off In accordance with
seniarity. Bids shall be set up at least once in a three (3) month period.

Clased or blocked shifts, limited to 25% per classification, upon consuitation with the
shift committee may be implemented.

Local supervisors shall consult with shop stewards/Shift Committees to work out the
best shifts possible before posting new shifts for bid. Managers will present the Shop
Steward/Shift Committee with information on the days, and hours required to provide
coverage according to work requirements. In turn the Manager will work with the Shop
Steward/Shift Committee to formulate the best possible shifts and days off to meet
these requirements. In all instanees, the Company will be the final judge.

The travel bureau shift shall be induded in the ticket cleri's shift bid for April to
September and may be rotated from Ochober to March.,

Vacation relief shifts will be induded on Masterbids whenever passible.

For the purpose of bidding shifts in the Terminals, bids will be posted for a minimum of
three (3) days. Bidding will convnence on the fourth (4th) day and every employee
must make his choice in order of seniority within one-haif (Y2) hour of being presented
with the bid sheet.

TRADING SHIFTS:

Subject to approval of the Operations Manager or designate, application may be made
by employees in this department to trade single shifts and/or days off In their own
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classification in writing as per company policy, providing no inconvenience is caused,
and avertime will not be claimed,

Any shift change of over one (1) hour will be posted and re-bid.

ARTICLE S
PICKUP & DELIVERY OWNER OPERATORS

The following are the only provisions of the collective agreement which apply to
Owner/Operators. No other provisions of this collective agreement will apply to
Owner /Operators.

SECTION 0/0 -1
RECOGNITION AND RELATIONSHIP

a) Recognition: The Company resognizes the Union as the fully designated and sole
collective bargaining representative of all Owner/Operators of Greyhound Canada
Transportation Corp. pursuant to a certification issued by the Canadian Industrial
Relations Board (CIRB), November 6%, 1990, and agrees to meet and treat with
the duly accredited officers and committees of the Union on all questions relating
to contracts for services arising under the terms of this Agreement and agrees to
deal with it as herelnafter provided.

b) Relationship:

(i) The parties hereby acknowledge and agree that this agreement Is a Contract
for Services and the Owner/Operator shall, for all purposes of this
agreement, be deemed an Indegendent Contractor under Canada Customns
and Revenue Agency legislation and other various tribunals, induding but not
limited to: Workers’ Compersation Board, Employment Insuwance and,
Canada Pension Plan. This agreement shall not be construed in any respect
to create between Greyhound Canada Transportation Corp. and the
Owner/Operator a legal relationship of partnership, employer and employee,
master and servant or, principal and agent.

(i) In keeping with previous Cnada Labour Code and Ganadian Industridl
Relations Board decisions, the parties agree the Owner/Operator Is a
Odpendent Contractorunder Part 1 of the Canada Labour Code and, is not an
empiloyee under Parts II and III of said Code,

Engagement of Contractor:

Subject to the terms and conditions set out herein, Greyhound agrees to engage
the Contractor as an Qwner/Operator to provide pick-up and delivery services to
Greyhound customers and acoounts and the Owner/Operator agrees to provide
such services.

SECTION 0/0-2
JOINT APPLICATIONS TO REGULATORY BODIES

The Union agrees that if any condition of this Article 6 is in conflict with any Federal,
Provincial Act or Regulations, it may join the Company in a joint application to the
regulatory body having the necessary authority therefore, for an exemption from the
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requirements of such Act or Regulations and the Union further agrees that, if
aeceptabie to such a regulatory body, a copy of the Agreement may be submitted as a
joint application.

SECTION 0/0-3
MANAGEMENT RIGHTS

It Is not the intent of this Contract to Include matters of management herein, and the
Cora;znyreservsboitselfmemanaganem conduct and control of the operation of
its business. )

SECTION 0/0-4
CHECK-OFF

The Company agrees to check-off and remit to the Financial Secretary of the Union
monthly from the compensation for services of each Owner/Operator who is a member
of the Union, and who has so authorized the Company in wribng, all dues, initiation
fees, fines and such regular assessments as may be assessed against such member
where such amount may be legally deducted. R equests for check-off of assessments
will be signed by the Finandal Secretary of the Union.

SECTION 0/0-5
UNION SECURITY

Subject to the terms hereof, all Owner/Operators within the terms of this Agreement,
including those already holding membership in the Union, shall become and remain
members of the Union so long as such Owner/Operator are under contract to the
Company. Upon entering a Contract for Services with a new Owner/Operator, a copy of
such signed Contract for Services will be forwarded to the Union as notification. All new
Owner/Operators within the terms of this Agreement shall have thirty (30) days from
the date of commencement of their contract with the Company in which to become
members of the Union, ‘

The Company shall not be required to terminate the services of or discriminate against
any Owner/Operator to whom membership in the Union has been refused or
tenninated.

The Company further agrees to notify the Local Union within four (4) days by Royal
Mail, Intemal GCTULC mail, facsimile and/or electronic mail, of termination of contracts
for serviee, notices tssued under Section 0/0-8 change of address or telephone
number of each Owner/Operator covered by the terms of this Agreement where said
information is made avallable to the Company by the Owner/Operator.

SECTION 0/0-6
UNION OBLIGATION

It is hereby agreed that so long as the Company lives up to and eomplies with the
terms of this Agreement, the Union agrees that there shall be no strike, cessation of
work, refusal to wark or to continue to work by Owner/Operator in combination or in
concert or in accordance with a common understanding, or a slow-down or other
concerved activity on the part of Owner/Operator designed to restrict or limit the
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Company’s service to the public; and the Union will, in all respects fulfill its obligations
hereunder.

SECTION 0/0-7
GRIEVANCES

The only differences that may be grieved and/or arbitrated under the terms of Articie 6
applying to Owner/Operators by the Union or the Owner/Operator will be the
pravisions of Article 6 including the terms of the Contract for Services contained herein.

3) Should any grievance arise between the Company, the Union and/or an
Owner/Operator under the terms of this Agreement, such grievance will be
disposed of in the following manner, with each party making a genuine effort to
resolve the grievance at the various steps:

The Union and the Company will approach the resolution of grievances in a
problem-solving manner. For this purpose, any discussion and/or resolution of the
grievance at step one (1) may be "without prejudice” to either party and therefore
will not be used and/or relied on by the parties at other grievance proceedings
between the Union and the Company.

(i) First Step: The grievance will be presented in writing by the
owner/operator or the Union within fourteen (14) days to the GCX
Operations Manager or to a representative designated by the
Compary.

(i) Second Step: In the event the grievance is not satisfactorily disposed

of within fourteen (14) days, the grievance will be presented In writing,
by the proper representative of the Union, within the next fourteen
(14) days, to the GOX General Manager or to a representative
designated by the Company.
The Union may originate a Policy/Group Grievance on behalf of a
group of owner/operators and/or the Union, with respect to any
matter of dispute that affects the group or the general membership of
the Union, Such grievance shall commence at step 2 of the grievance
procedure,

(iii) Third Step: In the event the grievance has not been settied at the
second step within fowteen (14) days from the date it is submitted at
that step, the grievance may be submitted by the Union, within the
next fourteen (14) days, to the Director of Labour Relations or to a
representative designatad by the Company.

(iv) Mediation: In the event the grievance has not been satisfactorily
resolved at step 3, the parties may upon mutual agreement refer the
grievance to Federal Grievance Mediation.

(v) Fourth Step In the event the grievance has not been satisfactorily
adjusted within fourteen (14) days from the dase of submission to the
Director of Labour Relations or his representative, the matter may, on
the application of either party, within thirty (30) days, be submitsed for
final determination to birding arbitration by a single arbitrator, If it Is

93



b)

)

d)

e)

a)

ATU 1374 - GCTULC 2011 - 2014 Collective Bargaining Agreement

not possible 0 mutually select an arbitrator, then the Minister of
Labour of Canada shall name the arbitrator.

Subject to mutual agreement between the Company and the Union,
arbitration proceedings, as herein provided, may be carried out using
a board of arbitration. One (1) arbitrator to be chosen by the Company
and one (1) by the Union. The two (2) arbitrators so appointed must
select a third (3) arbitrator and the third (3™) member shall act as
chairperson of the board. If it is not possible to select a chairperson in
this way, then the Minister of Labour of Canada shall name the
chairperson,

The board of arbitration or single arbitrator, as the case shall be, shalt
not make any decision which is inconsistent with the provisions of this
Article 6, nor add to, detract from, or in any manner alter or amend
any part of this Agreement. '

Each party shall bear the expense of its nominee. The parties shall
jointty share the expense of the chairperson ar the arbitrator, in case
of a single arbitrator.

Company Aggrieved

In the event any grievance, dispute or difference originates in which the Company
regards itself as the aggrieved, the Company shall take up such matter within
fourteen (14) days from the ocourrence on which such grievance s based with the
Local Union President and Business Agent. In the event no satisfactory
adjustment is reached within fourteen (14) days after such submission, the issue
may be submitted for determination to arbitration In the manner herein above
provided for not later than thirty (30) calendar days thereafter.

In each instance where time limits are set forth In the grievance and arbitration
procedure and the days referred % are not referred to as calendar days, it is
understood that sald time limits are exclusive of Saturday, Sunday and statutory
holidays.

In the event of a civil action, the Company and the Union may mutually agree to
suspend the grievance procedure until such civil action has been finalized.

In the event of failure of either party % reply in writing % any step in the
procedure within the time limits specified I this Section, the party so faifmg shall
forfeit its case.

Wherever time limits appear in this section, such time limits may be extended by
mutuat written agreement between the parties hereto.

SECTION O/0-8
INDIVIDUAL CONTRACTS FOR SERVICES

Each Owner/Operator will enter into an individual Contract for Services with the
Company. The document provided will state the terms and conditions under which
the Owner/Operator be engaged with applicable changes to suit different
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coaumstances which will be agreed between the Company and Owner/Operator,
with Union concurrence. A copy of the individual Contract for Services containing
the text of this Section O/0 8 and the schedules referenced below will be signed
by the Owner/Operator, the Company and the Union as proof of the contractual
relationship. A copy of each signed Contract for Services will be forwarded to the
Union.

Area of work

Greyhound agrees to assign a tertory %0 the Owner/Operator wherein the
Owner/Operator will provide pick-up and delivery service between shippers’ and
consignees’ premises and the Terminals. The assignment of such territory will be
based on discussions between the Company and the Owner/Operator. The
territory assigned to the Owner/Operator at the commencement of this Contract
for Services is descnbed in Schedule A and such description will include a map.

In negotiating Schedule “A” (the geographical territory), an Owner-Operator may
negotiate exclusive rights to his territory but, if such exclusivity is negotiated then,
inclusive within such rights the Owner/Operator will be obliged to pick up and
deliver all dispatched calls in his territory and upon failure %0 make such pick up
and/or delivery, the Company may deduct from his compereation the cost o the
Company for having such pick up and delivery performed by whatever means the
Company sees fit. Continual failure to provide service to Qustomers within such
exclusive territory will result in such exdusivity being withdrawn, at the sole
discretion of the Company. An Owner/Operator may request to negotiate for
exclusivity at any time during the life of this agreement.

Greyhound reserves the right to review and/or alter the
Owner/Operator’s assigned territory a minimum of onee per annum and
designate a different territory for the Owner/Operator if, in Greyhound’s opinion
changes in the assigned territory are necessary to properly and effectively sesvice
and expand Greyhound customers and accounts. Changes will not be made
without discussion with the Owner/Operator. The Company willl also glve
consideration to any Owner-Operator’s request or proposal for changes to his
territory.

The Owner/Operator acknowledges that a floater driver will, from time %o time be
used by Greyhound %0 pick-up and deliver shipments within the territory.

ervice

Greyhound is interested only in the results, including customer satisfaction,
obtained by the Owner/Operator undes this Contract for Services. The manner
and means of accomplishing this is under the sole control of the Owner/Operatar,

subject to the provisions of the Description of Services and the Policles and
Guidelines sections,

Bayment For Services

The Owner/Operator will invoice Greyhound with alt supporting documentation, as
set out in this section, for any pick-up or delivery performed by the
Owner/Operator. Settlement of Invoices will be on a bi-weekly basis.

The contractor will be paid at the agreed upon contract rate set out in Schedule
*D”, for the following work:
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i) Delvery of pre-printed waybills, advance purchase waybils, %0 customer
site

d) Debvery of sales materials as directed by the sales professional assigned to
the contractor’s territory. This does not Include brochures or other items to

be dropped off % cusstomer sites as a normal course of the contractor’s
duties.

i) Any pickup or deivery work as directed by Tracing and Clakms department
or by a Greyhound Supervisor-Manager. The rate is W be agreed upon
before said pickup is made.

Contractors will be paid as negotiated in Schedule D for time calls that do not
have a pickup for the company. 1t is the contractor’s responsiliity to keep the

company informed of customers that do not meet minkmum requirements for such
time calls.

Any monies owed by the Owner/Operator to Greyhiound or to be reimbursed by
the Owner/Operator %o Greyhound, pursuant © the termns of this Contract for
Services may tie deducted by Greyhound from any monies due %o the
Owner/Operator after providing seven (7) days notice to the Owner/Operator,

The Owner/Operator will not be entitled to any payments, compensation, benefits
or any other entittements other than the compensation provided in Artide 6 of the
Collective Agreement and in Schedule “D" — Miscellaneous Charges (as negotiated
between the Company and the individual Owner/Operator).

Owner Operators’ Compensation:
Vancouver:
_April 1, 2011
Weight >30 $0.01
| Weight >30 (cube van) ~ $0.02
1*w/b $2.75
| Following w/b_ $0.90
Res. address rate $4.75
Edmonton, Calgary:
April 1, 2011
Welght >30 $0.01
Weight >30 (cube van) $0.02
1¥ w/b $2.55
Following w/b $0.55
Res, address rate $4.75
winnipeg:
April 1, 2011
Weight >30 $0.01
|_Weight >30 (cube van) $0.02
1* w/b $2.55
Following w/b $0.50
Res. address rate $4.75
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Residential
Address Qatea:

Training Rate:

Course charge:

Priority:

International Air:

Hourty Rate:

Monthly
Minimum
Involee:

Cubing:

Will be paid to maximum of the first (3) three waybilis
picked up or delivered per residential stop. Additional
wayblils picked up or delivered at a residentiat stop will be
paid only a the following w/b rate as described above. (i.e.
a residential stop with 10 waybiils to be picked up or
delivered wil! be paid: 3 residential rate and 7 following
w/b rates)

$21.00 per hour charged by the 0/0 to GCTULC

$10.00 per course as described in (m) Covenants of Greyhound,
charged by GCTULC to the O/0

Additional $1.50 per waybill,

Additional $3.00 per waybill pickup only

$21.00 per hour for work outside the normal operations pattern.
This is meant for Saturday and evening services performed by the
0/0. Said work wouid be at the 0/0’s cholee and, therefore, is not
mandatory as a normal part of his contract.

A minimum monthly invoice of $3000 may be submitted to the
Company if the contractor’s actusal total monthly involces are less
than this minimum. The purpose of this is to assist the contractor
through a top up, while he manages his eerritory in such a way as
0 exceed this monthly minimum. The process for
submitting/receiving this amount will be set up on a local basis.
This minimum may be inaeased through individual discussions
between a contractor and the company, to deal with specific
territory Issues.

When the Owner/Operator applies the correct cubing
formula as put forward by the Company’s pridng policy -
measured by cubing each individual piece and not the
entire shipment — to a shipment, he shail be abie to claim
overweight charges in accordance with the Rate Scheduie
under the Owner/Operator's Compensation section for
“weight” using the foliowing cubing formula (length x
width x height / 1728 x 10).

For shipments with a bliling weight to the customer of
fewer than 30 pounds, the Owner/Operator will be able to
daim the difference between the cube weight and the
actial welght at the applicable Rate Schedule under the
Owner/Operator’s Compensation section for “welght”,

Waynbills with more than five items will be treated as a new waybill for every five Items.
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Fuel Compensation Claim

Effective upon ratification:

1

4.

Owner/Operators will be eligible to submit an additional daily
charge of $0.05 per idiometer to offset higher operating costs
directly related to the price of fuel.

Owner/Operators must submit their average dally kilometers
driven for work purposes only, prior to being eiigible for this
program, this average must not include any kilometers for travel to
and from work for personal business conducted during the course
of the work day. '

Changes to average kilometers will only b e adjusted with a reroute
or significant geographical change to territory of the affected
Owner/Operator. The Company at it’s sole disoretion reserves the
right to verify average kilometers submitted by an Owner/Operator
by conducting a ride-a-long with the Owner/Operator.
Owner /Qperstors found to have inflated thelr kilometers will be
removed from the program parmanently.

Owner/Operators will only submit daily charges at $0.05 per
kilometer based on the average kilometars per working day
dedared to the Company by the Owner/Operator at the
commencement of this program.

Should the prics of fuel drop on average in Canada to $1.10 per litre
or lower the fuel compensation daim will become inoperative on
the first day of the following month If the price of fuel remained at
$1.10 per iitre or lower. Verification on the price of fuel at any
given time wiiil be taken from the Company data collection currently
used to determine the Company fuel surcharge.

Only Owner/Operators in Vancouver, Calgary and Winnipeg wiil be
eligible for this program.

Description of Sesvices

The Owner/Operator agrees to grovide the following services:

(i) To regularly and promptly attend to all pick-ups and deliveries for
~ Greyhound oustomers and acoounts in accordance with instructions
received from the ustomer, either direct or through Greyhound
Dispatch; it is recognized that there may be time and geographical
constraints on attainment of the above.

(i) To collect ail charges due from shippers or consignees under waybllls
or other shipping documents, except charges due from shippers and
consignees having charge accounts authorized by Greyhound. Should
the Owner/Operator be unable to collect charges due from Shippers or
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(iii)

(iv)

v)

sonsignees, the Owner/Operatar will refuse to accept or deliver the
shipment until such time as the charges can be colected. The
Owner/Operator may, at their discretion, assist in the collection of
overdue accounts;

To issue or obtain from shippers and consignees all necessary
waybis, shipping documents and delivery receipts for shipments and
to ensure that the waybllis are complete and that all the
information fields neesessary for the aecurate and timely
delivery of the shipment and billing of the shipment.

To tender %0 Greyhound no later than the end of the business day, all
cash waybills, cash, shipping documents, delivery receipts, driver
manifest and invoice and charges collected in connection with
provisions of the services;

To provide invoices or receipts o Greyhound for all company property
tendered to the Owner/Operator by Greyhound or the Customer; To
maintain reeords that veriy the pick-up and delivery service
performed, using daily invoices containing basic Owner/Operator and
route information as well as the following manifest items:

1. Customer name;

2. Waybill count by customer and daily total; and,
3. Overweight charges by customer and daily total; and,
4. Additional contract charges, if applicable, as per Schedute “D”

Invoices shall be submitted dally according to the following types:

Pickup and delivery invoisc/manifest.

Cash waybill invoice/manifest for cash pickups and cash deliveries. Thus can
be in the form of the invoice/manifest described In a) or can be a
separate cash reconciliation form produced locally and provided by

management.

(vi) Toensure that all tems picked up or delivered are as per the waynbill
or, to obtain, a signature from the customer confiming the change of
information.

(vii) To provide and update shippers and consignees with current shipping
information, schedules and neaessary documents. Sudh Information to
be supplied to the Owner/Operator upon request;

(vii) To use his best efforts, with assistance from the GOX Sales

Department, %0 solicit and obtain new accounts and customers within
their assigned Territory to the mutual benefit of both Greyhound and
the Owner/Operator.
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(&x) To refuse to accept packages or baggage which are obviously not in a
suitable condition to take ordinary handiing by Greyhound or the
Owner/Operator or which would otherwise be unsuitable or
unsatisfactory for transporstation by Greyhound;

(x) To protect at all times all asstomer and/or Company property tendered
to the Owner/Operator and shal exercise extreme caution and Care to
prevent said property from being lost, stolen, damaged or destroyed in
any way.

(xi) To hold the Company harmless for any damage to any shipper’s or
recelver’s fadlities or equipment.

f)  Service Equioment

The Owner/Operator will provide and maintaln at his sole cost and expense a
vehicle and equipment suitable for provision of the Services in a prompt, efficient
and businesslike manner. In the event of an accldent or mechanical failure, the
Owner/Operator will make every effort to facilitate the prompt repair(s) and/or
procurement of a repiacement vehicle, such that there is minimal disruption to
Services.

Commuinications Equipment

(i) The Owner/Operator shall have suimble Communication Equipment
(*Equipment”);

(i) If the Owner/Operator purchases such equipment, he shall be
responsible for the costs of instaling, repairing, mnsuring, and
maintaining suitable Communication Equipment;

(ili)  If the Owner/Operator leases Equipment from Greyhound (the “Leased
Equipment™ the Leased Equipment and all replacement parté and
accessories thereto, are and shall remain the exclusive property of
Greyhound. Installations and maintenance costs (other than Intentional
damage) are part of the lease rate detalled below.

The leased Equipment may be removed from the Owner/Operator’s vehicle by
Greyhound for the purpose of repair or replacement at a mutually agreeable time.
Upon the termination of this Contract for Services the Owner/Operator agrees to
make his vehicle available to Greyhound for the removal of any Leased
Equipment.

The Owner/Operator shall have the right to be present (with Union representation
if he so desires), when Greyhound is senidng, replacing, examining or removing
the Leased Equipment;

The parties hereby acknowledge and agree that Greyhound will hold any monies
due to the Owner/Operator until such a time the Owner/Operator's vehide is
made availabie to Greyhound for removal of the Equipment. If the vehicle is not
made available within ten (10) days, it will be constiued as being a willlful
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anverson by the Owner/Operator and appropriate action will be taken by
Greyhound,

The monthiy rental rate payable by the Owner/Operator to Greyhound for leased
Equipment shall be forty dollars ($40.00) and shall be deducted by Greyhound
from the monthly invoice payable to the Owner/Operator.

(lv) Oisasssions will be held between the Company and the Union, before
revising this saction, to reflect the costs of new technology.

Policies And Guideli

The parties acknowledge and agree that their businesses will benefit by
maintaining high standards when providing the Services %0 Greyhound customers
and accounts and by emphasizing Greyhound presence %o the public, and to that
end the following policies and guidelines have been established % increase the

Owner/Operator’s opportunity for profit.

(i) Vehicie Paint: The Owner/Operator’s vehicle shall be factory white or
when re-painted, Greyhound White color N1242H shall be used. The
vehicle shall be maintained in a professional operating condition at all
times. If, in the Company’s opinion, the vehicie does not meet this
operating condition, the Owner/Operator will bring the vehicle up to
this standard and repair any significant external visible damage to the
vehicle within thirty (30) days of recelving written notice from
Greyhound to do so.

(i) Decal and Signage Padege: The Owner/Operator’s vehide shall
display only the name and insignia of Greyhound, and/or such other
signage % which Greyhound may agree.

Greyhound shall supply the Owner/Operator with a decal and signage
package appropnate for the Owner/Operator’s vehicle. The first decal and
signage package shall be supplied and installed at Greyhound’s expense,
provided that the Owner/Operator shall be obliged % pay Greyhound for
decal and signage package (at Greyhound cost) if this Contract for Services
is terminated within seventy-five (75) days of the date the Owner/Qperator
commences to provide Services under this Contract,

Any replacement decal and signage packages (or parts thereof) shall be
purchased by the Owner/Operatr from Greyhound at Greyhound Cost; the
installabon cost shall also be Owner/Operator’s responsiility. If a
replacement decal and signage package (or part thereof) is required as a
resuit of a change in the design or name required to be displayed, or the
Owner/Operator purchases a new vehicle Greyhound shall supply and Install
the replacement decal and signage package to the Owner/Operator without
cost.

Upon termination of the Contract for Services the Owner/Operator will make
his vehide available for the removal of the decal and signage package. Costs
of such removal will be the responsibility of Greyhound.

The Union emblem may be wom on uniforms. Owner/Operators may place
an appropriate official emblem of the International Union on their vehicles.
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Said emblem shall be placed where designated by the Company, in full view
of the public. Such emblem is to be fumished by the Unlon and the cost of
instaliation, maintenance of same and replasement to be bome by the
Union.

(i) Un¥orms: The Owner/Operator shall wear a uniform, designated or

(V)

approved by Greyhound, at all times while the Servnces are being
provided % Greyhound customers and accounts and  the
Owner/Operator shall keep the uniform in a clean and presentable
condition at all times.

The Owner/Operator shall purchase the uniform from Greyhound at
one-half (1/2) of Greyhound cost provided that the Owner/Operator
shall be obliged to pay Greyhound the unpaid balance of Greyhound
cost of the Uniform if this Contract for Services is terminated by the
Owner/Operator within seventy-five (75) days of the date the
Owner/Operator commences ko provide Services under this Contract.

A complete uniform shall consist of one (1) summer jacket every two
(2) years, one (1) wines jacket every two (2) years, three (3) summer
shirts every one (1) year, three (3) winter shirts every one (1) year,
three (3) pairs of pants every two (2) years, two (2) pairs of shorts
every two (2) years and, 1 Greyhound ball cap every one (1) year.

Any replacement or accessory items (Such as shirts, vests, ties or hats)
shall be purchased from or approved by Greyhound. Greyhound
agrees that any replacement or accessory items that it selis to the
Owner/Operator will be sold at Greyhound’s cost.

The Owner/Operator agrees to surrender, upon termination of this
Contract for Services or upon request, all badges, insignia, emblems,
flashes and other symbols identified with Greyhound.

The Owner/Operator shail be responsible for cleaning and maintaining
the uniform in a presentable condition at all times. In the event
Greyhound changes the color of the uniform or any part of the uniform
before replacement of said uniform or part thereof Greyhound will
replace said uniform or part thereof at Greyhounds expense. Dress
other than that purchased through or provided by Greyhound will not
be wormn unless approved (n writing by Greyhound.

General: The Owner/Operator agrees 10 adopt and comply with all
policies and guidelines developed by Greyhound from time to time
which are necessary 10 properly service Greyhound customers and
aocounts. Greyhound will provide the Owner/Operators and Union with
an opportunity for distussion of any new policies or guidelines prior to
implementation.

The actual performance and supervision of the Services provided by
the Owner/Operator under this Contract for Services shall be by the
Owner/Operator, but Greyhound shall designate a representative or
representatives who shall at all times be permitted to observe or
inspect the Services being performed by the Owner/Operator In the
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h)  Uability

The Services to be performned under this Contract for Services will be entirely at
the Owner/Operator’s risk and Greyhound shall not be responsible or held liable
for any injury or damage to person or property resulting from the use, misuse,
loss or failure of any equipment used by the Owner/Operator.

Covenants of the Owner/Operator

The Owner/Operator covenants and agrees that during the course of providing
Services he shail:

i)

M
(¥

(iii)

(V)

v)

(vi)

(i)

(vith)

form of a ride-a-long to determine whether the Services are being
performed by the Owner/Operator in accordance with the terms and
conditions of this Contract far Services, .

Devote the necessary time and his best efforts to provide the Services;

Comply with al of the terms and conditions of this Contract for
Services;

Provide the necessary provindial and municipal license plates and to
insure any motor vehide used to provide the Services under this
Contract;

Comply with all federal, provincial and municipal laws, rules and
requlations that are now or may be in the fiture applicable to the
Owner/Operator’s business, equipment and persons engaged in
providng the Services under this Contract, incuding, without
restricting the generality of the foregoing, the provisions of the
Highway Traffic Act, and any statutes or regulations which govern the
operation of motor vehicles in the Province in which they operate;

Maintain and operate any motor vehicle used to provide the Services
in a manner which will permit the Own /Operator to perform his
obligations under this Contract for Services with safety and
promptness and in a manner which maintains the high standards that
Greyhound customers and accounts expect;

Pay all federal and provincial govemment assessments, including,
income tax, Canada Persion Plan and Emplayment Insurance owing in
respect of payment for services received from Greyhound pursuant to
paragraph (f) of this Cartrat for Services;

Apply for and be covered by Workers’ Compensation and pay all
premium assessments where permitted by (aw, and pravide proof on a
quarterly basis of payment of assessments and coverage;

Abide by the service options of the shipper on all waybills and shipping
documents;
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(x)

)

(i)

(xii)

Give Greyhound immediate notice of all daims made by Greyhound
astomers or acoounts arising out of provison of the Services by the
Owner/Operatar and of all thefts, losses, destruction, delay or damage
to package express ar baggage first discovered or occurring during the
time that the Owner/Operator had custody or control of such package
express or baggage;

Not divulge to any person, fimn or corporation any trade secret,
procedure or techniques disdosed to him by Greyhound;

Not divulge to any person, firm or corporation the name or address of
any of Greyhound customers or accounts;

Not participate or be engaged in any activity which, either directty or
indirectly, competes or interferes with Greyhound business or the
provision of the Services by the Owner/Operator under this Contract.

1) Covenants Of Greyhound
Greyhound covenants and agrees:

)
(i)

i)

W)

v)
(vi)

(vii)

(vili)

To comply with ali terms and conditions of this Contract;

To pay the invoice submitted by the Owner/Operator pursuant to
paragraph (f) of this Contract for Services;

To provide the Owner/Operator with aurent shipping information,
tariffs, schedules, necessary documents, and Non-credit acoount
nobiees;

To be responsble for biling on behalf of the Owner/Operator
wherever the shipper or consignee has a charge account authorized by

Greyhound.
To provide the Owner/Operator with sultable dispatch services.

To provide territory coverage when, in the judgment of the Company,
an emergency situation prevents the Owner/Qperator from providing
his contractual services. Such coverage shall be at no cost to the
Owner/Operator; the Owner/Operator cannot invoice Greyhound for
such day(s) revenue.

To work with the Owner/Operator in reduding unnecessary delays in
the Owner/Operator's off loading/loading of product at the depot or
GOX warehouse locations, where such delays are a resuit of
Greyhound owned equipment ar Greyhound staffing issues.

To make Greyhound training that relates to the Owner/Operator’s
Contract for Services available. The Owner/Operator will be charged
for sald course as per the rates in paragraph (f) or, has the option of
obtaining such training from an aiternate Greyhound approved source.
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k) [Insurance

Some training may be provided in accordance with training rates of
pay for the Owner/Operator, as per paragraph (f).

The Owner/Operator shall, at his sole cost and expense, obtain and keep in force
throughout the term of this Contract for Services the following policies of
insurance: :

0

(i)

iii)

(iv)

v)

Comprehensive and general liability insurance, including, without
limitation, contractuat liability insurance in respect of any act, omission
or negligence for which the Owner/Operator may become liabie to
indemnify Greyhound under the terms of this Contract, and non-owned
automobile insurance, against claims for personal injury, death or
property damage or loss howsoever arising out of the operations of
the Owner/Operator to the combined limit as may be reasonably
required by Greyhound from time to time but in any case, of not less
that One Million Dollars ($1,000,000.00) with respect to injury or death
to a single person or in respect of any one accident conceming

property damage;

Owned automobile insurance (with respect to any vehicle owned by
the Owner/Operator and used under this Contract for Services)
providing third party fabllity insuwrance with Two Million Doflars
($2,000,000.00) inclusive limits;

Owner/Operators must be bondable in order to enter into, and
maintain, a Contract for Serviees with Greyhound.

Greyhound will supply the Owner/Operator with the application. The
Owner/Operator is responsible to supply to Greyhound a properly
completed application for bonding and insurance.

For the term of this collective agreement, the combined insurance rate
for the Comprehensive and Genesal LiablMity Insurance (i) and the
Cargo Bond (v), payabie by each Owner/Operator, will be fixed at the
sum of $250.00 per annum;

A cargo fidelity bond in the amount of no less than One Hundred
Thousand Dollars ($100,000.00) for any one occurence in respect of
damage or loss which may ocowr to cargo belonging to Greyhound’s
Qsstomers while In the prssession of the Owner/Operator;

Each policy of insurance, except owned automobile insurance, which
the Owner/Operator is required to obtain and maintain pursuant to
paragraph (n) above shall name Greyhound as an additional named
insured and shall include a crosé liability and/or severabliity of interest
clause protecting Greyhound against claims by the Owner/Operator as if
Greyhound were segarately insured and protecting the Owner/Operator
against claims by Greyhound as if the Owner/Operator were separately
insured :
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Each pollcy of insurance which the Owner/Operator is required to obtain
and maintain pursuant to paragraph (n) above shall be in a form and
with an insurer satisfactory to Greyhound.

) Indemaity

The Owner/Operator will defend, indemnify and save harmiess Greyhound from
and against any and all claims, demands, actions, causes of action, losses,
damages, costs, charges, liabilities and expenses (including, but not (imited to,
actual legal fees paid by Greyhound and costs of any action) of whatever kind or
character on account of any actual or alleged loss resulting from;

)

(i)

(ti)

(v)

v)

(vi)

Injury, death, damage or loss to any person, firm or corporation or to
any property arising out of, pertaining to or In connection with the

" Services performed by the Owner/Operator under this Contract;

The issuance by the Owner/Operator of any false or fraudulent
customer or company property, waybill or other shipping document or
the giving of any faise or fraudulent receipt for package express or
baggage or for charges collected;

Theft, embezziement, or defalcation on the part of the
Owner /Operator;

Failre of the Owner/Operator to make the collections and
remittances, required by this Contract for Services, to Greyhound;

Failure of the Owner/Operator to comply strictly with all federal,
provincial and municipal statutes, laws, by-laws and regulations
Inchuding, but not limited to the required Workers’ Compensation
coverage applicable to the services to be performed by the
Owner/Operator under this Contract for Services;

Failure of the Owner/Operator to pay al federal and provincial
government assessments, including, but not limited to income tax,
Workers' Compensation, Canada Pension Plan and Employment
Insurance owing In respect of payment for servkes received from
Greyhound pursuant to paragraph (f) of this Contract for Services;

m) Temnination

1. The partles agree that a breach of any of the following obligations, or the
occurrence of any of the following events, shall be deemed to be a
fundamental breach of this CorfFact for Services giving the party not in
breach a right to serminate the Contract for Services immediately by
delivering a written notice to the other party setting out the effective date of
the termination and, the rights and liabliitles of the parties shall thereafter be
determined In accordance with this paragraph and its subsections:

0

If the Owner/Operator is found guilty of theft or fraud or any other
Indictable criminal offence;
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(ii)

(lir)

(V)

(v)

(vi)

(vii)

If the Owner/Operator drives without a license in the course of
performing his Contract for Services;

If the Owner/Operator fails to remit money, waybills or, other shipping
doauments cofiected from customers to Greyhound or issues
fraudulent waybills, shipping documents ar recelpts;

If the Owner/Operator is in breach of his obligations under this
Contract for Services; notwithstanding this right, should the breach

- not be of a fundamental nature, the Company may elect to issue a

written notice to the Owner/Operator, stating the nature of the non-
conformance, the requisite corrective action and, the time period in
which to make such corrections. There will be at least one meeting
between the Company and the Owner/Operator and, at the
Owner/Operator’s discretion, the Union, regarding the notice letter
prior to termination of the Contract for Services. Such written notice
shall not be admissible in any arbiration praceedings or for the
purpose of just cause termination of the Contract for Services after a
period of two (2) years after the date of entry, providing that no
similar notice letter has been issued during that time. -

If the Owner/Operator falls to take reasonable actions to prevent or
defend assiduously, any action or proceeding brought against him
arising out of provision of the services under this Contract for Services;
If the Owner/Operator bechmes bankrupt, commits an act of
banknptcy, makes an asigwnent for the benefit of geditors or
otherwise, or if a receiver or receiver-manager of his assets is
appointed,

Any act or omission by the Owner/Operator that, as a matter of law,
would constitute cause for termination of this Contract for Services.

2. Right To Terminate

1.

This Contract for Services may be terminated by the Owner/Operator
giving Greyhound fourteen (14) days written notice. Or this Contract
for Services May be terminated immediatety by the Owner/Operator at
any time by written notice to Greyhound setting out the effective date -
of the termination if Greyhound fails, without justifiable cause, to
make punctual payment of all sums due % the Owner/Operator
Sewvice Equipment of this Contract for Services and the nghts and
liabilities of the parties shall thereafter be determined in accordance
with the provisions of point 3.

If Greyhound terminates this Contract for Services without a breach in
the Contract for Services but as a result of the eliminabion of a
territoy. Greyhound agrees that it shall give the Owner/Operator
fourteen (14) day's notice or, fourteen (14) day’'s payment in lieu of
notice.
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3.

Rights And Liabilities On Terminati

®

(i)

(iii)

In the event this Contract for Services is terminated by elther
Greyhound or the Owner/Operator pursuant to points 1 and 2,
the Owner/Operator shall on or before the effective date of
termination:

a) Submit all waybils, shipping documents, dellvery receipts
and charges collected from shippers or consignees, to

Greyhound;

b) ODeliver all customer or company property not previously
delivered to consignees or Greyhound, %0 Greyhound;

c) Alow Greyhound to remove any Leased Equipment from
the Owner/Operator’s vehicle at a location designated by
Greyhound in accordance with paragraph  Seyvice
Equipment of this Contract for Seevices;

d) Remove and retum any insignia, crests or markings from
the uniform;

e) Make their vehicle available to Greyhound and allow
Greyhound to remove any insignia or markings on the
Owner/Operator's vehicle required to be displayed
pursuant to paragraph 0/0-8(f)(ill) Service Equipment.
Greyhound wilt bear such cost of removal, as well as the
cast of any reasonable damage which may arise from
removing the decal package from the vehide.

Greyhound shafl, within ten (10) working days after the
Owner/Operator has fulfiled his obligations under point 3 (A),
prepare a final accounting of monies owed to the
Owner/Operator and Issue a cheque in favour of the
Owner/Operator for the total amount owing % the
Owner/Operator, less any monies owing by the Owner/Operator
0 Greyhound pursuat to the terms of this Contract for
Services. The termination of this Contract for Services shall not
affect or prejudice rights, remedies or obligations of either party
which arose prior to the effective date of the termination and
each party shall be and remain Hable in respect of all
outstanding obligations and HNabilities pursuant %o the terms of
this Contract for Services notwithstanding termination of this
Contract for Services.

The Owner/Operator acknowledges that upon termination of
this Contract for Services the Owner/Operator is not entitled to
receive from Greyhound any sum lliocable or intended as
payment in satisfaction of goodwill or any other terminclogy in
recognition or (n supposed recognition of the pick-up and
delivery service provided by the Owner/Operator pursuant to the
terms of this Contract for Services.
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{iv) Notwithstanding any other provision in this Contract, this
Contract for Services shall be temporarily suspended and no
payment shatl be due to the Owner/Operator for and during any
period in which Greyhound operations are suspended by
Greyhound due to a labour stoppage, lockout, or any other
situation.

(v) Confirmation of Comtract for Services

At the termination of a Contract for Services, Owner/Operators
who have completed their trial period will, upon request, be
given a letter confiming their Contract for Services and
Including the duration of said Contract for Seivices.

n) Non-Competition

In consideration of Greyhound entering into this Contract for Services with the
Owner/Operator and allowing the Owner/Operator to service Greyhound
customers and accounts, the Owner/Operator hereby covenants, agrees,
aknowtedges and confirms that during the term of this Contract, and for a period
of sixty (60) days from the termination of this Contract for Services by the
Owner/Operator or by Greyhound, the Owner/Operator shali not either personatly
or by his agent, or by letters, ciraulars, advertisements or in any other manner
whatsoever, whether on his own behalf or on behalf of any person, firm,
association, syndicate, company or eorporation, canvass, sokat, or do business of
a similar natwre as that of Greyhound with any person, fiem, association,
syndicate, company or @orporation who:

(i) areGreyhound customers or accounts at the time of termination of
this Contract for Services;

(i) have been Greyhound customers or accounts in the six (6) months
preceding termination of this Contract for Services;

(i) are located in the operating area within which the Owner/Operator has
provided services under this Contract for Services; and became known
to the Owner/Operator by reason of the Owner/Operator having
provided the services under this Contract for Services.

The Owner/Operator acknowledges that any and all trade seqrets, procedures,
techniques and materials now and hereinafter provided and/or revealed to him by
Greyhound are revealed in confidence and the Owner/Operator expressly agrees
to keep and respect the confidence so reposed in him by Greyhound, and upon
the termination of this Contract for Services for any c3ause or by any means
whatsoever the Owner/Operator covenants and agrees that he shafl not, either
drectly or indirectly, for any purpose whatsoever, use any of Greyhound trade
secrets, procedwres, techniques or materials provided and/or revealed to him
pursuant to this Contact for Services, including without limiting the generality of
the foregoing:

(i) All manuals, bulletins, instruction sheets and supplemental thereto; and
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(li) All documents, forms and advertising matter used from time to time in
connection with the services provided under this Contract for Services.

The Owner/Operator acknowledges that a breach of paragraph (s) would result in
damage to Greyhound and that Greyhound could not adequately be compensated
for such damage by monetary award. Accordingly, the Owner/Operator agrees
that in the event of any such breach, in addition to the exercising any and all
other remedies available to Greyhound at law or in equity, it is appropriate that
Greyhound apply to a eourt of competent jurisdiction for relief by way of
restraining order, injunction and/or declaration in order to ensure comgphiance with
the terms of this Contract for Services.

The Owner/Operator acknowledges and agrees that all restrictions placed upon
him by this Contract for Services are necessary and fundamental to the protection
of the goodwlll and the business of Greyhound and are reasonable and valid and,
accordingly the Owner/Operator hereby waives all defenses to the strict
enforcement by Greyhound of such restrictions.

o) General

(i) This Contract for Services contains all of the terms and conditions
agreed upon by the parties hereto with reference to the subject matter
hereof. No other contracts, oral or otherwise, shall be deemed to exist
or to bind any of the parties hereto, and all prior contracts and
understandings are superseded hereby. No director, employee or
agent of Greyhound has any authority to make any representation or
promise not contained in this Contract for Services, and the
Owner/Operator agrees that they have executed this Contract for
Services without refiance upon any such representation or promise.
This Contract for Services cannot be modified or changed except by
written instrument signed by all of the parties hereto.

(i) The parties hereto covenant and agree to execute all such further
documents and perform all such further acts or deeds as may
reasonably be required from time to time in order to carry out the
terms of this Contract in acoordance with its true intent.

(iii) If any covenant or other provision of this Contract is Invalld, illegal or
incapable of being enforced by reason of any rule of law or public
policy, such covenant or other provision shall be severed from this
Contract for Services; all other conditions and provisions of this
Contract shall nevertheless, remain in full force and effect and no
covenant or provision shall be deemed dependent upon any other
covenant or provision unless so expressed herein.

(iv) In this Contract for Services, all references to the singular shall be
construed to include the plural where the context so admits and all
references to the masculine shall be construed to include the feminine
gender and trans-gender

(v) Time shall be of the essence hereof.

(vl) This Contract for Services shall enure to the benefit of and be binding
upon Greyhound and the Owner/Operator and their respective hers,
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(vii)

(viii)

(ix)

(%)

(i)

executors, administrators, personal legal representatives, SucoESOrs
and permitted assigns.

Any notice required or permitted to be given hereunder shall be given
in writing and shall be deemed to have been duly given if delivered by
hand or mailed by certified or registered mail, postage prepaid,
addressed as the respective parties (the Company, the Union, and the
Owner/Operator) may In wrting advise. Any such notice shail be
deemed to have been given and recelved upon delivery or, If malled,
on the third business day following the mailing thereof.

The failure by either party %o enforce, at any time or for any period,
any one or more of the terms or conditions of this Contract for
Services shall not tie a waiver of that party’s right %o at any
subsequent time enforce all of the terms and conditions of this
Contract for Services.

All rights granted %o either party under this Contract for Services shall
be cumulative and no exercise by either of the parties of any right
under this Contract for Services shall restnct or prejudice the exercise
of any other right granted under this Contract for Services or otherwise
available %o that party.

The Owner/Operator shall not assign or sub-contract any of their
rights or duties under this Contract for Services without the prior
written consent of Greyhound. Such consent may be revoked at
any time at the discretion of the Company. It is appredated from
time to time, that a substitute driver may be used 0 perform serviees
in the Owner/Operator’s scheduled territory. Work performed by any
relief driver will be regarded, in all instances, as work performed by
the Owner/QOperator

The Owner/Operator must secure approval from Greyhound of their

replacement prior % the relief driver assuming the duties. The
Owner/Operator agrees the rellef driver is acting on behalf of the

. Owner/Operator and the Owner/Operator assumes all responsibliities

(xii)

(i)

(xiv)

for action of the relief driver.

The Owner/Operator assumes all liability for compensation, insurance
and Workers’ Compensation for any person operating their vehicle(s)
in relation to this clause.

This Contract for Services shall be govemed and construed in
accordance with any applicable Federal, Provincial or Municipal laws of
the Owner/QOperator's operating area.

Owner/Operators may invoice the Company for actual time spent in
requested meetings called by the Company. The billing rate shall be
the training rate as set ot In O/0-8(d) Payment for Services.
Voluntary meetings called by the Company shalt not be subject %o
invoicing by the Owner/Operator.
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Schedule A:
"Owner/Operator’s Termitory”

The Owner/Operator’s Territary shall incude the area within the boundaries marked in
ted on the attached map:

Schedyle B:
“Contract for Services”

Shall contain all items from the collective agreement Article 6 section 0/0-8 Contract
for Services.

Schedule C:
All letters of understanding related %0 Owner/Operators.
LOU #16 and 22 from this CBA will be induded herein.

2chedute D:
*Miscellaneous Charges Allowed”
Shall contain the following:
1. Cell Phone or Pager charge backs, if required.

2. Specific rates may be negotioted in this Schedule, 10 address one time issues
or spedial services unique to that territory. This can indude, but is not limited
%0: mileage charge for specific stop, flat rate pickup charge, skid rate.

3. Other items as arising out of the course of contractual relationship between
the parties.

Should anew or different situation develop in the future, Schedule “*D” will be reviewed
at the contractor’s request.

Schedule "D" will expire on December 31%, 2006 and will remain In effect untll a new
collective agreement is reached.

If an impasse is reached in negotiating Schedule “D” Miscellaneous it is agreed that
Article 6 Section O/O 7 does not apply. Instead, either the Company or the
Owner/Operator may submit the determination of Schedule “D” (only) %0 a Dispute
Resolution Panel that shall foliow the following guidelines:

(1) It shall be a three (3) member panel with one nominee from
managemant, one nominee from the Union Executive and third

independent person 10 be agreed upon by the other two nominees.

(i) The Dispute Resolution Panel shall determine its own procedure other
than the procedures contained herein.

(i)  Each party shall submit so the Dispute Resolution Panel its “last offer”
and reason therefore from the negotiations.
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(iv) The Dispute Resolution Panel shall attempt %o come %0 a unanimous
dedsion on Schedule "D” but if a unanimous decision cannot be
readhed, then a majority of the Dspute Resolution Panel shall select
the Scheduie "D" from one of the two last offers,

(v) The dedision Is finat and binding on all parties.

(vi) Time is of the essence and accordingly, the parties will use thefr best
efforts %0 resolve the Schedule "D issue within forty-five (45) days of
the submission %0 the Dispute Resolution Panel.

SECTION 0/0-9
DAY, WEEK AND MONTH DEFINED

A "Day" as used in this Article shall mean a calendar day of twenty-four (24) hours
commencing at midnight and ending at midnight twenty-four (24) hours thereafter.

A "Week" as used in this Artide shall mean a calendar week of seven (7) days
commencing at midnight on Saturday and ending at midnight Saturday, seven (7)
calendar days thereafter.

A "Month" as used in this Article shall mean a calendar month.

SECTION 0/0-10
RRSP FOR OWNER/OPERATOR

a) The Company will introduce a group RRSP for Owner/Operator only. To be
effective January 1, 1994 or as soon as feasible thereafter.

b) The Owner/Operator wlill contribute in a calendar year any amount up % a
maximum of 91% of 18% of gross income from the Company in the year subject
to the maximum permitted under the Insome Tax Act (18% eamed income
subject %0 a doliar limit specified in the Income Tax Act) for the year with no carry
forward from previous years. The Company will contribute to the Owner/Operator
RRSP an amount equal %0 $1.00 for each $10.00 contributed by the
Owner/Operator up %0 a maximum of 90% of 18% of gross income from the
Company in the year. Such contributions will be made monthly.

¢) The Owner/Operator will sefect the funds in which the RRSP will be deposited
from those offered by the issuer of the RRSP subject ¥o the rules established by
the issuer.

d) All contributions to the RRSP, both by the Company and the Owner/Operator, will
be locked-in %o the RRSP as long as the Owner/Operator is providing services %0
the Company or until age 5SS if later, subject %0 the maximum age specified in the
RRSP legistation.

SECTION 0/0-11
POSTING OF VACANT ROUTES

These provisions as here set out are for the purpose of acquiring new or vacant routes

only. There is no bumping allowed. Owner Operabors may only apply for routes in their
existing operational location.
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(i)

(it)

()]

(V)

(v)
(V)

Owner Opesator’s contractual service time with the Company shall be
determined by and camvnence from the actual date on which the
Owner Operator first performed work and received remuneration as an
Owner Operator. If more than one Owner Operator starts on the same
day, then the drawing of lots shall determine their order. A list
ndicating each owner operator's contractual start date shall be
provided by the Company to the Union Office twice per annum,

All vacant and newly created routes within the operating location shall
be posted on bulletin boards aecessible to all Owner Operators in that
operating location for a period of seven (7) days. The posting shall
include the truck size required to service the area and, the physical
boundaries of the route. Owner Operators wishing to apply for the
vacancy must make their application within the seven (7) day period.

The Company will provide financlal information regarding the vacant
route, in order to determine the approximate gross income of the
route. Such information is not to be construed as guarantee and is
based upon historical data.

The Owner Operator with the most contractual service time shall be
awarded the vacant route and subsequent Contract for Services. The
Owner Operator must be capable of commencing operation of the
route upon closure of the notice of vacancy, induding provision of the
appropriate equipment. The sucmessful applicant has a period of forty-
five (45) calendar days to acquire the correct size truck or van, and
instal decals, radlos and other equipment deemed necessary for the
operation of the route.

Any subsequent vacancles shall follow the process detailed above.

The Operating Locations are: Winnipeg, Edmonton, Calgary and, the
Greater Vancouver Regional District (GVRD).

SECTION 0/0-12
BULLETIN BOARDS

The Owner/Operators will be allocated space on the Company’s bulletin boards where
notices pertaining to meetings, social events, other proper union matters and route

postings will be permitted.

SECTION 0/0-13
ATTENDING COURT

An Owner/Operator who is instructed in writing by the Company to attend court,
inquests, or other investigation, or is subpoenaed in reference to accidents or other
acks related to his provision of cortracted service, will be paid all necessary actual
expenses in connection with his attendance there at, and will be compensated for loss
of work using his hourly rate of pay as follows:

®

If time required in attendance is four (4) hours or less, he will be paid
for four (4) hours.
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(i) If ime required in attendance exceeds four (4) hours, he will be paid
for eight (8) hours of pay.

(i) An Owner/Operator receiving compensation, as set out above, will
remit %0 the Company any witness or court fee, expenses or other
remuneration received by him from others.

SECTION 0/0-14
COONFIRMATION OF CONTRACT FOR SERVICES

At the termination of a Contract for Services, owner/operators who have compieted

their trial period will, upon request, be given a letter confirming their Contract for
Services and induding the duration of said Contract for Services.
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ARTICLE 6
TERMINATION

Duration

This Agreement is exeauted pursuant 1o the provisions of "The Canada Labour Code”®,
and will be in esfect from April 1, 2011 to March 31, 2014. .

IN WITNESS WHEREQF, the parties hereto have exetquted this Agreement by ther
proper officers; thereunto duly authorized this 22* day of Juty, 2011.

Chris Batty Director Labour Relakons

Mel Levandoski Labour Relations Manager

Stephen Hutchings Director PAX Service Western Canada
Brett Carlos Director Madrenance

Brad Scott Regiana/ GOX Manager Westem Canada

FOR: AMALGAMATED TRANSIT UNION LOCAL 1374

Gary Gabreath President Busmess Agent

Bob Swyryda Vice-President

Amanda West Financial Secretary Tréasurer

Doug Wrench BC Executive Board Member

Dan Blalobzyski Abverta Executive Board Member
Darren Thoresen Sask. Executive Board Member

Eric Carr Manitoba Exeastive B8o3rd Member
Guilles Tessier Ontano Exeastive Board Member

Jeff Melnick Mantenance Execubve Board Member
Frank Smathers Terrminal Executive Board Member
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. INDEX
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6C DIVISION BID RESTRICTIONS

TEMPORARY DISPATCH POSITIONS
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13 COLLECTIVE AGREEMENT PRINTING

14 DEREGULATION OR COMPETTTIVE LICENSING

1S CONTRACTING OUT, OWNER OPERATORS

16 MAVERICK DIVISION

17 GRANDFATHERED CLASS A3 NON-LICENSED MECHANICS

18 DAILY VACATION

19 ACQUIRED BUS LINE REAFFIRMING ARTICLE I SECTION 17.

20 TRAVEL GUIDE EUIGIBILITY

21 CREDITED PENSION SERVICE WHILE ON LTD.

22 ORIVER TRAINERS' GUIDELINES

23 MANITO8A COMMON BOARD

24 CONTRACTING OUT SCHEDULED BUS ROUTES

25 DEFINED CONTRIBUTION PLAN

26 PENSION INFORMATION

27 MASTER AND INTERIM BIDS

a8 COMMUTED VALUE UPON TERMINATION

LOI #1 | CONSIOERATION IN THE PROMOTION OF EMPLOYEES

LOA#1 { NON-PUNITIVE DISCIPLINE
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LOA #4 | CASH OVERAGES/SHORTAGES TERMINAL EMPLOYEES

LOA #S | TRUCK TRAINING — MASTER BIDS
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LEYTER OF UNDERSTANDING #1
NON-LEASING OUT OF COMPANY TERMINALS

April 1, 2011

The Company agrees that for the life of the Labour Agreement, which commences
January 1, 2003, the Company will not lease out Company operated temminals at
Caigary, Edmonton, Winnipeg, Vancouver and Coquitiam.

LETTER OF UNDERSTANDING #2
LOCATION CHANGES:
HOME TERMINALS OR DIVISION POINTS

April 1, 2011

This is to advise that before any change in the location of home terminals or division
closures are considered, discussions will be held with the Union office and personne!
concemed to reach a mutually agreeable transition. Should the parties be unable to
reach an agreement, the Company resrves the right to make the fina! decision.

LETTER OF UNDERSTANDING #3
8C DIVISION BID RESTRICTIONS

April 1, 2011

it is understood and agreed that within the BC Division, Operators may only bid into
one of five locations (that is Vancouver, Kamloops, Kelowna, Smithers or Prince
George) on a Masterbid and after so bidding must remain at that location for the
duration of that Masterbld except when an Operator is Rid off, in which case, he may
exercise his rights in aceordance with Section 9 and 31 of the Collective Agreement and
after exercising these rights will not be allowed to bid any vacancy or new position
posted at other locations unti! the next Masterblid.

NOTE: an Operator who is not entitled to bid due to being off on STD, LTD or
WCB/WSIB under Section 33 (last paragraph) may, if his intentions are to
change home location on the Masterbid, bid the specific home location he
intends to relocate to. However, as per Section 33 he cannot bid a specific
trip or Spareboard position in this location, but must bump in normal fashion
when he is cleared to do so under Section 10(c) and 32(g).

NOTE: for all purpases of this Agreesnent, Coquitiam is part of the Vaneouver Home
Location for Operators.

If an Operator within the 8C Division cannot hold any position(s) at his Home
Location at his "8id Time” an a Materdid, he shali be considered as “laid off”
from that Home Lacation regardiess if he, at his designated "Bid Time”, bids
another "Home Lacation” within the BC Division. As sudh, the phrase "Home
Division” as referred to in Section 31(b), shall also, within the BC Division, be
considered as meaning "Home Location®.
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Exampie: If for example a3 Kamloops Operator cannot hold anything in
Kamioops at his bid time, he can bid Vancouver, and on the next Masterbid he
would be atlowed to bid back into a lay off in Kamloops.

An Operator, within the BC Division, wishing to bid any available positions
within the BC Division has to do so at his designated bid time. If he does not
bid, he will be placed onto the Spareboard at his “Home Location”, or if there
are no available Spareboard positions he will be assigned to any still available
regular assignment, at his Home Location. If there are no available positions
at his Home location, he will be laid off at his home location. The fourteen
(14) day bump provision in Section 31(d) will not be applicable. However, the
fourteen (14) day bump provision in Section 31(d) will apply to any future
openings within the BC Division,

Example: An Operator who falls to bid at his home location may not apply
Section 31(d) to bump into ancther home location. If the Operator wishes to
bid another location he must do so at his designated bid time.

An Operator within the BC Division that as a result of a lay off is working in

another location, within the BC Division, will be permitted to bid back, on
Spareboard inceases, between Masterbids, to the location he was laid off
from,

Example: To allow laid off Operators to bid back “home™ as soon as there Is a
Spareboard opening between Masterbids.

LETTER OF UNDERSTANDING #4
TEMPORARY DISPATCHING POSITIONS

Apri 1, 2011

It is agreed that when temporaty dispatching positions become available, same wil be
posted in the area in which the vacancy ocaurs for information purpases only,

NOTE: see Section 11(c).

LETTER OF UNDERSTANDING #5
COACHWAYS OPERATORS

April 1, 2011

Far the purpose of this LOU the term “Canadian Coachways” is referred to as CCW.

It is agreed all CCW territory is grandfathered and protected by the former CCW
Operators. It is further agreed that the protectad area shall extend to afl present runs
in all locations where CCW Operators are employed until such time as the last former
CCW Operator has retired from such location.

Protected former CCW Operators shall be those CCW Operators hired prior to
December 31, 1991.
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Protected CCW work shall be all regular OCW assignments by division as follows:
Edmonton “A” Division,

Dawson Creek, (induding Whitehorse, Grande Pralrie, and Fort Netson),

Peace River,

Prince George (incuding Smithers).

8idding Procedures:

In all divisions that contain CCW protected work, the former CCW Operators shall bid
first on all Master Bids on all posted CCW assignments or common Spareboard
positions. (A CCW Operator who forgets %o bid on his posted bid time will be plaeed
onto the common Spareboard in normal fashion).

The GCTULC Operators will then commence bidding on all GCTULC assignments, any
left over CCW assignments and the common Spareboard.

Any Operator on the common Spareboard may bid on any Temporary assignment or
charters within their normal division.

CCW Operators on the common Spareboard, or on protectad CCW work, shall have
first cholce %0 bid on any permanent vacandies within the CCW protected division.

GCTULC Operators on the common Spareboard, or on GCTULC work, shall have first
choice to bid on any permanent vacancies within the GCTULC protecad division.

Laid off CCW Operators can only bump within their own protected work area, or onto
the common Spareboard within their Division. In the event there is no Junior CCW
Operators or any GCTULC Operator on the CCW protected work or any Junior
Operators on the common Spareboard within their own Division, they may bump any
Junior CCW Operator, or any Junior Greyhound Operator holding CCW protected work
only, or any Junior Operator on the common Spareboard in any other Divislon that
contains CCW protected work only.

LETTER OF UNDERSTANDING #6
EXCHANGE OF SENIORITY LOCALS 1374/1415

April 1, 2011

It is agreed that Operators of Greyhound Canadd Transportation Corp. who are
members of Local 1374 and those Operators of Greyhound Canada Transportation
Corp. (Eastern Region) who are members of Local 141S who desire to exchange
Locals, shall, provided they seused consent of the Company and the Union, be
permitted to do so subject to the provisions of Section 31(f) of the Labour Agreement
with Local 1374 and Article G-41 of the Labour Agreement with Local 141S as they
both apply to these two Locals only.
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LETTER OF UNDERSTANDING #7
CONTINUED REGISTRATION OF PENSION PLAN

April 1, 2011

The benefits, which are provided by the Greyhound Canada Transportation Corp.
Retirement Plan, are subject to the aceeptance for continued registration of the plan by
Revenue Canada and by the Office of the Superintendent of Financial Institutions of
Canada. If changes are required to be made in order to obtain continued registration,
such changes will also be made in the collective bargaining agreement.

LETTER OF UNDERSTANDING #8
CONTRACTING OUT

April 1, 2011

If the Company intends to contract out work, which would directly result in the loss of
employment for permanent empioyees, the foliowing principles will apply:
The Unions will be provided with a8 minimum of thirty (30) calendar days notice.

2. Employees affected will have aceess to lay off provisions of the Colective
Agreement.

Employees affected will remain on recal for a minimum of three (3) years.

The Company is prepared to receive submissions from the Unions that would
either avoid contracting out or present a viable alternative to contracting out.

5. Further, existing and historical employment practices related to contracting out
work will not be restricted by this provision.

6. The Company reserves the right to make the final decision.

LETTER OF UNDERSTANDING #9
SEASONAL EMPLOYEES

April 1, 2011

The need for additional seasonal emplayees in terminal facilities is resognized by the
parties hereto. Seasonal employees may only be utilized during the periods Oecember
1st through January 6% of any year. Seasonal employees will not be utilized at any
location to the exclusion of existing fulltime or part time employees at that location.
Seasonal employees will be offered available hours after present employees.

Seasonal empioyees will be covered by the departmental provisions to the Collective
Agreement but will not accrue or accumulate service time for the purposes of benefits
or seniorlty, nor will they participate in any Company Health & Welfare Plan.

Seasaonal employees may be assigned to any location and include only the duties of
Express Clerk, Platform Loaders, Tracing Clerks or Junior Terminal Clerks.
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Regardless of tenure, all seasonal employees will be paid at 3 minimum fiat rate of
eight doflars and six cents ($8.06) per hour. Cast-of-Living does not apply to this rate.

The Company shall forward %o the Union one month of union dues for each seasonal
position.

LETTER OF UNDERSTANDING #10
RETIREE EXTENDED HEALTH CARE PLAN

April 1, 2011

The agreement re the Retiree Extended Health Care plan dated September 14, 1992
will be amended for the following:

The plan which is now 100% retiree paid, will become S0% retiree pald and 50% paid
by Greyhound Canada Transportation Corp., however, during the term of this collective
bargaining agreement, the liability of Greyhound Canada Transportation Corp. shall be
limited %o $300.00 per year per retiree (regardiess of whether a retiree has single of
dependent coverage). All other provisions of the agreement dated September 14, 1992
shall remain in full force. This provision ks applicable only %0 employees who retire prior
0 age 65 and Greyhound Canada Transpartation Corp. will only contribute to the
funding of this retiree pian until the retired persons reach thelr 65th birthday.

The retiree must be receiving a pension in order to receive a benefit under this
provision,

LETYER OF UNDERSTANDING #11
POST RETIREMENT OPTIONS FOR OPERATORS

April 1, 2011

For Operators retiring after June 15, 1984, the following procedural guidelines, rules
and regulations have been adopted to implement an “option” whereby Operators who
take early retirement after age fity-five (55) and prior to age sixty-five (65) may elect
% work during the summer and/or Christmas bid periods each year. It is agreed and
understpod that these procedural guidelines, rules and regulations, may be aReved or
amended by mutual consent of the parties hereto.

Operators choosing to take retirement after age fifty-five (55) and prior %o age sixty-
five (65), may, at their option, retum %0 a driving position In the division from which he
retired, subject to the following:

a) General:

() Only mandatory benefts (i.e, Workers' Compensation, Canada
Pension and Employment Insurance) shall apply and all other group
benefite shall not apply except that life insurance shall continue as
normally provided for retired employees.
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(i)

(iii)

(v)

v)

(v)

(vii)

Operators electing any of the “options” ksted below shall receive the
current rate of pay based on their length of service at time of
retirernent.

Operators electing any of the “options” listed below shall continue to
receive their normal pension during these temporary periods of
employment and any eamings during these periods will not accrue to
any further pension benefits. The Company will not be required to
contribute to the Company pension fund on behalf of such Operators
who elect the “option” and the pensions of such Operators wift only be
adjusted in accordance with the appropriate Section of the Penslon
Plan.

Vacation pay for these Operakors willl be pald in accordance with
Federal regulations following each temporary period of employment.

Operators electing any of the “options” listed below will be required to
be in possession of the necessary valid Operator licenses, be
medically qualified for such driving position and in compliance with the
Company Drug and Alcohol Policy.

He must be re-qualified if he has been retired in excess of 90-days,
and must have the necessary driver’s license up-to-date.

Any required training will be at the emplayee’s own expense as will
uniform purchase and licensing qualification.

b) Summer Bids:

0]

()

(iit)

()

(v)

The Operator electing this option will redumn with their full seniority at
the date of retirement.

The Operator will be required to “bid” during his designated “bid
time.” If he falls %o “bid” he will be placed on the Spareboard of his last
work location.

At the time of retirement, Operators must notify the Company and the
Union in writing of thelr Intention to exercse this “aption.”

Operators will signify their (ntention for the summer bid in writing to
their appropriate Manager, with a copy %0 the Union, no later than
April 1% of eash year. Operatars will return to work when they have so
indicated and failure to do so without the permission of the Campany
will disqualify thermn from further participation in this “option.”

Operators who retire after April 1* but prior %0 the summer bid, who
wish 10 exertise their “option” for work during the summer period
immediately following their retirement, may do so provided that they
notify their Manager In writing of such intention prior to the
commencement of the summer bid process.
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(vi) Operators who efect this “option” will be allowed to relinquish one

summer emplayment period upon request. Operators who relinquish
two (2) conseastive sumymer employment periods without the
pemission of the Comgpany, will be disqualiied from futher
partidpation in this “opbion”.

¢) christmas Bids:

- In addition it has been agreed upan by the parties to allow Post Retired Operators
0 come back and work as Operators during the Christmas period from
approximately December 10 % January 6 depending on requirements, under the
following conditions:

@)

(i)

(i)

(v)

The Post Retired Operator must let his intentions % work Christmas be
known 0 the Company on or before October 2Sth.

The Post Retired Operator will be placed onto the Spareboard with no
senlonty. If there is more than one retired Operator at one location,
they will be placed at the bottom of the Spareboard in their individual
previous seniority order.

If a particular location is short of drivers, an augmenting sltuation shall
be offered to any location that may have an excess of Operators
and/or an excess of Post Retired Christinas Operators. In such case
the augmenting will be offered to the regular Spareboard operators in
seniority order as per the applicable augmenting section in this
Collective Agreement. Post Reticed Operators shall only be offered
such augmenting if no regular Spareboard operators volunteer. It
being understood that a Post Retired Operator would not be
considered qualified to be forced Into such augmenting situation, but
he shall be considered qualified if he volunteers.

This Christmas work will not affect the Post Retired Operator’s
Summer option, and he can reject or work during the Christinas period
at his option.

LETTER OF UNDERSTANDING #12

POST RETIREMENT OPTIONS FOR HOURLY EMPLOYEES

April 1, 2011

For employees retiring after date of ratifiation of the Collective Agreement beginning
January 1, 1997, the following procedural guidelines, fules and regulations have been
adopted to implement an “option” wherebly hourly paid employees who take early
retirement after age fity-five (SS) and prior %0 age sixty-five (65) may elect to work
during the summer and/or Chrisbmas restricted period each year. It is agreed and
understood that these procedural guldelines, rules and regulations may be aitered or
amended by mutual consent of the parties hereto.
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Employees choosing to take retirement after age 55 and prior to age 65, may, at thelr
option, retum to their original classification in the location from which they retired,

subject to the following:
a) General:
(i) Only mandatory benefits (i.e., Workers’ Compensation, Canada

(i)

(iii)

v)

v)

(vi)

(vii)

Pension and Employment Insurance) shall apply and all other group
benefits shall not apply except that life insurance shall continue as
normally provided for retired employees.

Hourly Employees electing any of the “options” fisted below shall
receive the current rate of pay based on their length of service at time
of retirement.

Hourly Employees electing any of the “options” listed below shall
continue to recelve their norma! pension during these Wemporary
periods of employment and any eamings during these periods wifl not
accrue to any further pension benefits. The Company will not be
required to contribute to the Company pension fund on behalf of such
Hourly Employees who elect the “option” and the pensions of such
Hourly Employees will only be adjusted in accordance with the
appropriate Section of the Pension Plan,

Vacation pay for these Hourly Employees will be paid in accordance
with Federa!l regulations following each temporary period of
employment.

If as a result of this agreement any departiment that has a surplus of
workers, the restricted period may be expanded to allow more people
to take vacation or Statutory Holldays or leaves of absence.

Greyhound Canada Transportation Corp. (GCTULC) has the option of
denying an individua! the “option” in departments where there are
insufficient employees to warrant a summer relief shit or where
exercising the “option” would put employees into a lay-off position.

Any required training will be at the employee’s own expense as wil!
uniform purchase and ficensing quallfication.

b) Summer Bids:

(M

(ii)

(iii)

Hourly Employees electing this option wift retum to their origina!
classification with thelr full senlority at retirement date in the location
from which he retired. '

The employee will be required to “bid” during his designased “bid
time”. Failure to do so will cause him to lose his “option” for that year.

At the time of retirement, employees must notify the Company and
the Union in writing of their intention to exercise this “option.”
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(v)

v)

(v)

Employees will signify their intention for the summer bid to their
appropriate Manager in writing with a copy to the Unlon, no later than
April 1* of each year. Employees will retum to work when they have so
indicated and filure to do so without the permissian of the Company
will disqualify them from further participation in the “option.”

Hourly Employees who retire after April 1% but prior %o the summer
bid, who wish to exercise their “option” for work duning the summer
period immediately foliowing thelr retirement, may do so provided that
they notify their Manager In writing of such intention prior to the
commencement of the summer bid process. :

Employees who elect the “option” wil be allowed to relinquish one
summer employment period upon request. Employees who relinquish
two (2) eonsecutive summer employment periods without the
permission of the Company, will be disquallfied from further
participation in this “option”.

¢) Christmas Bids:

In addition it has been agreed upon by the parties to allow Post Retired Hourly
Employees to come back and work in their original dassification during the
Christmas period from appraxmately December 10 to January 6 depending on
requirements, under the following conditions:

(i)

(m

(iif)

April 1, 2011

The Hourly Employee must let his intentions to work Christinas be
known %0 the Compary on or before October 25th,

The Hourly Employee electing this option will be placed at the bottom
of the classification seniority lest.

This Christmas work will not affect the Post Retired Hourly Employee’s
Summer option and, he can reject or work during the Christmas period
at his option.

LETTER OF UNDERSTANDING #13
COLLECTIVE AGREEMENT PRINTING

The Company will pay fifty (50) percent of the caost of printing the Collective

Agreement

April 1, 2011

LETTER OF UNDERSTANDING #14
DEREGULATION OR COMPETIVTIVE LICENSING

The parties recognize the strang possibility that significant changes are caming in the
line haul business throughout Canada. The parties further understand and agree that
Greyhound and its employees have provided and continue 10 provide the highest level
of such service avallable In Canada today. Nevertheless, should the Federal
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Government and/or the Provincial Governments decide to proceed with dereguiation of
the industry, the future operations of the Company will undoubted be severely
affected. As a result, the parties have agreed the following process will be
implemented immediately should deregufation be scheduled %o take place at any time
during the life of this Coflective Agreement:

1. The partles agree %0 meet a minimum of six months In advance of the
scheduled date of deregulation.

2. The purpose of meeting would be %0 renegotiate the existing terms and
conditions of the Collective Agreement in an effort %0 maintain the
competitiveness of the Company.

3. Until such time as the parties have negotiated revised terms and conditions
of the Collective Agreement, or the Collective Agreement itself expires by
operation of the duration clause, the Collective Agreement will remain in full
force and effect. )

The parties further recognize that the ssuance of new licenses ¥ competitors on
routes presently serviced only by Greyhound or a controled company would also have
a3 sever affect on the future of the Company. As a result, the parties have agreed %o
the following process should any Pravindal Govemment decide to issue a new license
to a competitor not owned or controfied by Greyhound Canada Transportation Corp. or
Laidiaw Inc., which is currently servieed by Greyhound or a controlied company:

1. The parties will meet as to conclude any necessary revisions %0 the Coliective
Agreement and operating procadures within 30 days from the date a new
authority is approved along with any of the lines presently operated by
Greyhound Canada Transportation Corp. or any of its controlled affiliates.

2. These altenatives may include a renegotiatbn of the Collective Agreement,
and more particularly, those portions of the Collective Agreement affecting
the Company’s costs of operation.

3. Until such time as the parties have renegotiated the Collective Agreement,
and/or the Collective Agreement has expired as a result of the duration
cluse, all of the terms and conditions of the Coflective Agreement wilil
remain in full force and effect.

The parties recognize that the above circumstances will be difficult and will require
extensive mutual cooperation in order to ensure the job security of the employees and
the success of the Company going forward. It is in that spirit, that the parties have
developed the above process $o ensure the long-term health of Greyhound Canada
Transportation Corporation.

Based on the above agreement, the Company agrees %0 continue to oppose any
competitor's attempt %0 obtain licenses or iflegally running over routes presently
serviced by Greyhound. The Company agrees to continue to oppose the deregulation
of the Industry.
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LETTER OF UNDERSYANDING #15
CONTRACTING OUT, OWNER OPERATORS

April 1, 2011

The Company reserves. the right %0 contract out work curently performed by the
Owner/Operator.

1. The Undon will be provided with a minimum of thirty (30) calendar days
notice.

2. The Company is prepared %0 receive submissions from the Union that would
either avoid contracting out or present a viable allernative %0 contracting out.

3. The Company reserves the right to make the final decislon.
It is agreed that the interpretation of this LOU is as follows:

This LOU refers %o contracting out of all Owner/Operator routes within a particular city.
The Company may contract out on a city by dity basis withowt penaity or paying union
dues provided the three stegs identified above are applied.

In addition, it is agreed that the company has the right to contract out individual
vacant routes on an interim basis within each city. If the duration of the contracting
out exceeds 30 calendar days, the company will pay the unlon the nommal dues
applicable 0 that route. It is the responsbility of the company %o notify the union
when these circumstances exist.

LETTER OF UNDERSTANDING #16
MAVERICK DIVISION

April 1, 2011

a) On a without precedent or prejudice basis and for the purpose of this Letter of
Understanding, the words “"Maverick” will be used to Indicate those operators and
maintenance employees who transferred from Maverick Coach Lines on
Decemberl,1998 and "GCYULC® will refer %0 non-Maverick ATU Local 1374
operators. It is further understpod and agreed that all Maverick operators, and
maintenance employees are ATU Local 1374 members and that this Letter of
Understanding will form part of the Collective Agreement between Greyhound
Canada Transportation Corp. and Amalgamated Transit Unlon Local 1374 and is

the only agreement between the parties.
AN provisions of the Coflective Agreement will apply except for what is outlined

herein. Where any disagreement exists, the content of this Letter of
Understanding will prevail.
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b) Maverick Work by Maverick Operators,
Operators will be paid the following hourly rate for all work performed.

April 1, 2011 | April1l, 2012 Apnil 1, 2013
22.14 22.64 23.21

() On all Masterbids the former Maverick Operators will bid first on all
posted Maverick runs.

(i) At their posted bid time they will have the options to either bid a
Maverick run, or pass. If they pass; they will be slotted into the BC
GCTULC Operators’ Masterbid list, where their December 1, 1998
GCTULC will place them. Then when their BC GCTULC bid-time comes
up they can bid on any stll open BC runs or any still Open 8C
Spareboard positions in nortmal manner.

(iii) If the Maverick Operator forgets to bid at either of his timeslots he will
automatically be placed onto the Vancouver Spareboard in normal
manner.

NOTE: If the Maverick Operator bid outside of Vancouver, he will be
placed on that location’s Spareboard if he forgets to bid on
subsequent Masterbids.

(iv) To expedite this process; the Maverick Operators shall have their
names placed in both the Maverick and the GCTULC timeslots on the
“Bid-Sheet”, with an "M" marked beside their name indicating who
they are. If they bid a Maverick run in their first timesiot, they shall
have their name stricken off the second timesiot.

(v) Any left-over’ Maverick runs available after the Maverick Operators
have bid at their first timeslot will be bid in normal fashion by the
GCTULC Operators. A Maverick Operator will be alowed to bld on any
still open Maverick runs in his sesond timeslot, (with his December 1,
1998 seniority).

(vi) Any still open runs, at the end of the bidding process, will be assigned
in reversed senionty order to junior Vancouver GCTULC Operators.

NOTE: A former Maverick Operator will always keep his “M®
designation/grandfathering regardiess where he bids, and will on
subsequent Masterbids still be considered an “M" for bidding purposes
as aforementioned.

NOTE: A former Maverick Operator on the Vancouver ‘common Spareboard’
will bid on ‘Maverick’ Temporary Vacancies with his December 1, 1998
seniority and will not be preferred over other Operators. However,
Pennanent Vacancies or new positions, within the Maverick ‘protected’

129



ATU 1374 - GCTULC 2011 - 2014 Collective Bargaining Agreement

area wil be offered first to former Maverick Operators, In their
‘Maverick’ seniority order, regardless if they are on the common
Spareboard or on Maverick Regular Runs, before such runs are offered
o the ‘GCTULC' Operators.

NOTE: It Is agreed that former Maverick territory is grandfathered and

protected by the former Maverick Operators. It is further agreed that
the protected area shall extend to all present and eventual future runs
in all areas where the former Mavenck Coach Lines’ had running
authority for regular scheduled service. This is %o include all present and
future scheduled runs on the following corridors: Vancouver to Lllloett
via Whistler, Vancouver to Nanaimo via Horse Shoe Bay, and Vancouver
to Nanaimo via Duke Point.

d) Maverick Work by GCTULC Operators

1.

Operators will be pald as per (b) above for all Maverick work. Pald time will
commence with the applicable pre-trip and be continuous to the conclusion
of the assignment (inciuding post-trip). No mileage rates will apply to
Maverick work.

GCTULC operators working extra board on Maverick routes will be paid at the
Maverick rate plus overtime as per the rate in Article 2, section 56(h).

e) Operating Rules for both "Maverick” and "GCTULC” Operators

1.

Pald time will commence with the applicable pre-trip and be continuous to
the conclusion of the assignment (including post-trip).

In liey of garage miles and %o allow for cash out upon arrival, service time
will be 45 minutes prior to departure for all regular trips originating in
Vancouver and 30 minutes post-trip. Service time for all regular trips
originating at all other locations on this corridor will be 30 minutes prior to
departure and 30 minutes post-trip.

No daily overtime will be pald (i.e. in excess of 10 hours). For clarification,
regular operators or Spareboard operators overloading regular schedules
who are delayed en route for any reason beyond their control causing them
to exceed the amount of scheduled running time for the Maverick payrun
number they are operating by more than fifteen (15) minutes, shall be
entitled %o overtime for all time in excess of fifteen (15) minutes to the
nearest five (5) minutes at their overtime hourly rate based on 1 '4 times
the requiar hourly rate.

Actual arrival time at turmn around points within the Maverick payrun will be
used to calculate wait time being accrued o annual and biweekly overtime.

Annual and biweekly overtime will accrue upon late arrivals at tum around
points resulting in wait time of 1.5 hours or less. Wait time of 1.5 hours or
greater will not accrue toward biweekly or annual overtime.
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In addition, it is understpad that on some runs the Company may required
operators to help load and unicad other schedules at tumn around points
such as Whistler and Nanaimo. In such instances the 1.5 hour waiting time
desaibed will be adjusted acordingly. It is also understood that such
additional required work will be togged in Ya-hour ncements,

4. Biweekly overtime (in excess of 96 hours) and annual overtime (in excess of
2080 hours) will be paid. Wait time of 1.5 hours (consecutive) or greater will
not acarue toward biweekly or annual overtime,

S. Minimum guarantee for Maverick regular assignments will be 80 hours per
pay period (averaged) and 4 hours per minimum trip for any Maverick
assignment.

6. There will be a common Spareboard, which may be bid by either operator
group. The “Spareboard” must be depleted before any operators are eligible
for “extra board work”.

7. Pay for “irstructng student operators” on Maverick routes will be $20.00 per
day.

f) Maintenance Employees

The former Maverick employees will have thekr seniority Integrated Into the
GCTULC maintenance seniority in the appropriate classification and rate of pay as
per their effective Maverick seniority date.

LEYTER OF UNDERSTANDING #17
GRANDFATHERED CLASS A3 NON-LICENSED MECHANICS

April 1, 2011

The Company and the Union agree that the existing practice of Grandfathered non-
licensed mechanics shall continue until such time as these employees have either
moved into other dassifications or, have left the employ of the company.

This group is now called the Grandfathered A3 Non-Licensed Tradesperson.

The wage rates for these employees are subject to the nonmal colective bargaining
process and are kisted in section 69 of the CBA.

LETTER OF UNDERSTANDING #18
DAILY VACATION

April 1, 2011
The parties agree to a trial period on the above topic, commendng January 1, 2004
and ending no later than the expiration of the collective agreement. Either party may

request to review, and if required, serve two months notice to serminate this trial
period.
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Ouring this trial period, an employee may efect to take one week of his vacation and
divide it into daily periods. It is agreed that such divisions is not permitted during the
Restricted Periods. For the purposes of this trial, one week vacation is equal to five (5)
days and paid daily as one fifth (1/5) of the applicable weekly vacation pay; for the
modified work week, one week of vacation is equal to four (4) days and paid daly as
one fourth (1/4) of the applicable weekly vacation pays.

Lastly, it is further agreed that dally vacation cannot be taken on a regular day off.

LETTER OF UNDERSTANDING #19
ACQUIRED BUS LINE
REAFFIRMING ARTICLE I SECTION 17.

April 1, 2011

This Letter of Understanding relates to the integration of operators from an acquired
bus line into Greyhound operations. This Letter of Understanding is made on a without
precedent or prejudice basis to elther the Company or the Union, but is enforceable as
part of the Collective Agreement.

In the event that during the kife of the Coliective Agreement, the Company

(i) aoquires a new bus line and deddes to integrate such bus line into
Greyhound operation; or

(ii) integrates a Lakdlaw owned bus line into Greyhound operations;
(hereinafter referred to as “Acquired Bus Line™)
The parties agree that upon integration the following conditions shall apply.

1. Operators working for the Acquired Bus Line will become Greyhound
employees and become part of the ATU Local 1374 bargaining unit and shall
be employed on the same terms and conditions as contained in the Acquired
Bus Line’s then pre-existing current collective agreement until the expiry of
the Greyhound/ATU Colective Agreement, save and except seniority issues.
Absent agreement to the contrary, If the Acquired Bus Lines pre-existing
current collective agreement expires prior to the explry of the
Greyhound/ATU oollective agreemerntt, or If there is no pre-existing curvent
collective agreement In place, operators working for the Acquired Bus Line
will be governed by the provisias of the Greyhound/ATU Collective
Agreement, save and except seniority issues

2. The Acquired Bus Line shall be treated as a separate division of Greyhound.

3. Waork performed by the operators of the Acquired Bus Line will continue to
be perfortned by the operatnss of the Aoquired Bus Line untll there are no
more Acquired Bus Line operators ready and available, at which time the
work will be assigned to Greyhound operatars, (without further payment for
runarounds, manning of services, etc). Likewise, Acquired Bus Line operators
may be offered work normally performed by Greyhound operators when
there are no Greyhound operators ready and available to perform such work.
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The Acquired Bys Line operator shall pesform such Greyhound work as per
this Letter of Understanding (without further payment for runarounds,
manning of services, etc.)

4. Acquired Bus Line operators may from time to time be required to utilize
Greyhound coaches In the pesformance of work whish is undertaken by the
Acquired Bus Line.

S. Article 1, Section 17 of the Greyhound/ATU Collective Agreement is
reaffirmed.

6. Itis further agreed that all employees of Aequired Bus Lines integrated into
Greyhound operations will become members of ATU Local 1374.

7. This Letter of Understanding becomes a part of the Collective Agreement
between Greyhound and the ATU Local 1374.

It is agreed and understood that this Letter of Understanding has been entered into to
harmonize labour relations between the Company and the Union if and when an
Acquired Bus Line is integrated into Greyhound operations.

LETTER OF UNDERSTANDING #20
TRAVEL GUIDE ELIGIBILITY.

April 1, 2011

The Company agrees to add the folowing to the “Employee Travel Guide” eligibility
section:

“"Employees between age 60 and 65 who resign with 20 years of service (and thelr
spouses) receive:”

LETTER OF UNDERSTANDING #21
CREDITED PENSION SERVICE WHILE ON LTD

April 1, 2011

Effective January 1%, 2004, if an Employee’s active employment with the Company
ceases after July 31, 1999 by reason of the Employee becoming disabled so as to be
disqualified from his job with the Company and, the Employee qQuallfies for benefits
under a long term disability plan sponsored by the Company and, is Considered
disabled pursuant to the Income Tax Act (Canada), then the Employee will continue to
acaue Credited Service with no Employee contributions required, during the period
that such disability benefits are paid.

LETTER OF UNDERSTANDING #22
DRIVER TRAINERS’ GUIDELINES

April 1, 2011

The Company and the Union recognize the need for training of Operators, both during
the hiring process and as required throughout an Operator’s career. The parties further
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recognize that there are merits %o having internal operators assist in this capacity,
because of their unique understanding of our operational requirements. In order to
provide this training Operators will be selected by the Company %o fill the capacity of
‘Oriver Instructor’.

The focus of the Driver Instructor will be education and training. It is not the intent of
the Company to include any management duties In the job desciption of the Driver
Instructor. Driver Instructors witl not recommend training or discipline, review Operator
fles or evaluate Operator performance except during training and/or educational
instruckion. Furthermore, management will not solicit opinions or judgments from the
Driver Instructors.

The Driver Instructor will use his skill and experience to asecess the performance of an
Operator and willl provide the Company with all facts relevant to the training session.
The manner In which this information Is used remains a management decision.

LETTER OF UNDERSTANDING #23
MANITOBA COMMON BOARD

April 1, 2011
DEFINITIONS:

Dovetailed Senlority: This is the Operatar’s original senlority date. l.e. 3 Grey Goase
Operator who has a Grey Goose seniority date of May 1, 1980, has a Dovetailed
seniority date of May 1, 1980.

End Taied Senlority: This Is the Operator's “acquisition date” senlority. L.e. the
aforementioned Grey Goose Operator’s End Taied senlority on Greyhound work is April
21, 2002 bt with his Grey Goose Individual order still intact. Similarty a Greyhound
Operator’s End Tailed seniority date on Grey Goose work s April 21, 2002-if his
Greyhound seniority is from prior to that date. If he was hired after April 21, 2002 his
actual seniority date is also both his End Tailed and Dovetaied seniority date.

Manitoba Seniority: Greyhound and Grey Goose Operator’s have a combination of
Dovetalied and End Talled seniority for the purpose of bidding In the Manitoba Division,

System Seniority: Is used primarily for bidding/bumping outside of an Operator’s
Division on a layoff. Mankoba Greyhound Operator’s system senority is their
Greyhound seniority date. Grey Goose Operatr’s seniority date is April 21, 2002,
uniess they were hired after that date, in which case that date is also their system
seniority date.
AGREEMENT:

1. “Grey Goose Operators” and "Greyhound Operators” will continue o have
their present territorles using “End Tailed” Senlority for both groups’.

2. Manitoba will be considered one Senlority Division.
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i.  The Manitoba Division will sonsist of the following Home Locations:

Winnipeg
Thompson**
Brandon**
Fort Frances*

* ~ Operators living in Fort Frances cannot be bumped but shall give
the Company thirty (30) days notice before a Masterbld if they
intend to bid off the run.

**  For the purpose of this agreement only; Brandon and Thompson
shall be considered remote locations, or outposts.

System and end tailed Seniority for Grey Goose Operators will remain April 21,
2002. "Grey Goose” end tailed Seniority for Greyhound Operators will remain
April 21, 2002, unless they were hired after that date, in which case that date is
also their Grey Goose seniority date.

For the Purpose of Common Spareboard Senlority see point 6 below.

Section 33 Masterbids shall apply to both groups with the following special
arrangements:

On all Masterbids the Grey Goose Operators will bid first on all pasted Grey
Goose runs in Manitoba.

At their posted bid time they will have the options to either bid a Grey Goose
run, in Winnipeg, Thompson or Brandon, or pass. [f they pass; they will be
siotted into the Manitoba GCTULC Operator's Masterbid list, where their April
21, 2002 GCTULC End Tailed seniority will place them (in their Grey Goose
individual order). Then when their GCTULC bid-time comes up they can bid
on any stil open GCTULC runs in any of the Manitoba Division’'s Home
Locations or any still Open Common Spareboard pasitions in Winnipeg or
Thompson. (See note above in respect to restricted bidding into Fort
Frances and Koostatak).

If they Grey Goose Operator forgets to bid at either of his timesiots he will
automatically be placed onto the Cormvnon Spareboard at his Home Location.
Or In the case of Brandon Operators forgetting to bid, where there is only
one Spareboard position, they would be placed on the Winnipeg Common
Spareboard i their only position is already taken.

To expedite this process; the Grey Goose Operators shall have thelr names
plaeed in both the Grey Goose and the GCTULC timesiots on the “Bid Sheet”,
with a “GG” marked beside their name indicating who they are. If they bid a
Grey Goose run in their first timesiot, they shall have their name stricken off
the second timesiot.

Any ‘left-over’ Grey Goose positions available after the Grey Goose Operators
have bid at their first timeslot will be bid in normal fashion by the GCTULC
Operators. A Grey Goose Operator will be allowed to bid on any still open

135



ATU 1374- GCTULC 2011 - 2014 Collective Bargaining Agreement

Grey Goose runs in his second timesiot, (with his April 21, 2002 end tailed
seniority).

f.  Any still open runs, at the end of the bidding process, will be assigned In
reversed senlority order to junlor Home Location Spareboard Operators, -
using the Manitoba Dovetailed seniority dates.

g. In the apphcation of this clause no Operators will be forced onto runs
operating out of other Home Locations, i.e. no Operator can be forced from
his Home Location of Winnipeg to for example Brandon. If a run is not bid,
and there is no available Spareboard Operators in that Home Location, it
may be changed to operate out of Winnipeg, (Brandon runs) or Thunder
Bay, (Fort Frances existing run), or Spareboard Operators may be
augmented to such location in two week increments and such run would be
operated by such augmenting driver on a day to day basis with meals and
held away as per section 44(e) of the Collective Agreement.

1. Further in the application of this clause, any Operator forced onto a
Grey Goose Van run, or augmenting in a location and being
assigned a Grey Goose Van run shali be paid according to section
48 for "GCTULC Operatars” and Article 16 for “Grey Goose
Operators”.

h. A former Grey Goose Operator will always keep his “GG"
designation/grandfathering regardiess where he bids, and will on subsequent
Masterbids stil be considered a “GG” for bidding purposes as
aforementioned.

i. It is agreed that Grey Goose territory is grandfathered and protected by the
pre Aprll 21, 2002 Grey Goose Operators, It Is agreed that Greyhound
territory is grandfathered and protected by the pre April 21, 2002 Greyhound
Operators.

1. Any Operators hired post April 21, 2002 have straight System
Senlority In the Manitoba Division with no special protection rights.

2. Any new runs established in either territory may be bid by all
Operators using "End Tailed Seniority”. That is: A new run in Grey
Goose Terrpry will be bid by the Grey Goose Operators using thew
full Grey Goose seniority while the Greyhound Operators will bid on
the run using their April 21, 2002 Grey Goose seniority, (or less if
their start date is after April 21, 2002). Similarty a new run in
Greyhound Temitory will be bid by the Greyhound Operators using
their ful Greyhound seniority while the Grey Goose Operators will
bid on the run using their April 21, 2002 Greyhound seniority.

j. Remuneration for all line haul work shall be as per section 48 of the CBA for

the Greyhound Operators and as per Article 16 of the Grey Goose Appendix
for the Grey Goose Operators.
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S.  THE COMMON SPAREBOARD:

All work rules on the Common Spareboard shall be as per section 40 of the
Collective Agreement and as per Greyhound’s Master Spareboard Operating
Procadures.

Remuneration and work rules for all charter work shall for all Spareboard
Operators be as per section 49 of the Colective Agreement and as per
Greyhound’s Master Spareboard Rules.

.  Remuneraton for ‘Riding the Cushions’ to or from a charter
assignment shall be as per section SO of the Collective Agreement.

All Vacancy postings in Winnipeg will be done at the Downtown Terminal.
The small Spareboards in Brandon and Thompson may continue to be

augmented by their regular Operators as per present practices for the
duration of the present Collective Agreement.

6.  SENIOR(YY:

In addition to what is mentioned above in regards to bidding Regular runs;
the Common Spareboard will have “dovetailed seniority” on all Charter
work, Christmas Trucks and for the purpose of layoffs. The Common
Spareboard will have “end-tailed seniority” on all Temporary Vacancies. _
For exampie: AN charter work and Christrnas trucks will be bid with the
Operators original seniority, it being Grey Goose or Greyhound. That is a
Grey Goose Operator with Grey Goase seniority dated of June S, 1981 will
outhid a Greyhound Operator with a Greyhound seniority date of July 6,
1982. However, on Temporary Vacancies the Grey Goose Operator will bid
on Grey Goose Vacancies with his original Grey Goose seniority while
Greyhound Operators may only use their April 21, 2002 “Grey Goose”
seniority, or actual seniority if hired after April 21, 2002, to bid on this
work. The same principle will then of course apply to bidding of Greyhound
Temporary Vacancies.

Permanent Vacancies, and new assignments, between Masterbids shall be
bid as per section 30 of the Callective Agreement.

i. As aforementioned, all new assignments will be bid using the Operators’
End Tailed seniority in the applicable territory the run Is posted. That is
a Grey Goose Operator will use his full seniority in Grey Goose territory
and his April 21, 2002 end tailed seniority in Greyhound territory and
vice versa for Greyhound Operators.

7.  HOME LOCATION BID RESTRICTIONS:

In the spirit of LOU #3, (BC Division 8id Restrictions), the Manitoba Division
will also restrict movement between Home Locations to Masterbids, uniess
laid off in his Home Location. If laid off then an Operator can exercise his
bumping rights to another Home Location within the Division.
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b. Due to the geographical Lyout of Manitoba it has been agreed that
Operators in Winnipeg do not have to ‘dear the remote locations
(ouposts) of Thompson and/or Brandon prior to bumping outside of the
Manitoba Division. However, Operators in Brandon and/or Thompson must
dear Winnipeg, but not each other’s locations before going outside of the
Manitoba Division.

C. Example: A Thompson Operator being laid off may only bump outside of
the Manitaba Division if he is unable to bump Winnipeg.

d. Bumping onto another Spareboard Home Location, upon layoff, within the
Manitoba Division wik be done with dovetalled seniority. Bumping of
regular runs in another Home Location will be done with end tailed
seniority, Bumping outside of the Manitoba Division will be done by system
seniority.

LETTER OF UNDERSTANDING #24
CONTRACTING OUT SCHEDULED BUS ROUTES

April 1, 2011

In recognition of the concems expressed by the Union regarding contracting out of
work traditionally pesformed by employees covered under this Collective Agreement,
the Company is prepared, for the term of this agreement only, to limit contracting of
scheduled linehaul bus routes to a yearty maximum of five (5%) percent of the miles
operated in 2006.

This Letter of Understanding has no application with regard to Letter of Understanding
#15 and restricts Letter of Understanding #8 only as stated above.

LETTER OF UNDERSTANDING #25
DEFINED CONTRIBUTION PLAN

April 1, 2011

The Company and Union agree in principle that effective January 1, 2008, the
Greyhound Westemn Employees Retirement Income Plan and the Greyhound
Coachways Employees Retirement Income Plan (the *Plans”) will be amended so that
employees hired after December 31, 2007 will no longer join the existing defined
beneft Plans. The Company will estabiish a new capital accumulation plan whereby
employees will gontribute a minimum of 2% to a maximum of 5% of eamings and the
Company will contribute an amount equal to fity (50%) percent of the employees’
contribution, subject to the maxémum sontribution limits under the Income Tax Act.
The eligibliity criteria In the new capital accumulation Plans will be the same as in the
current Plans,

138



ATU 1374 - GCTULC 2011 - 2014 Collective Bargaining Agreement

LETTER OF UNDERSTANDING #26
PENSION INFORMATION

April 1, 2011

Effective January 1, 2008 an employee will once in their Career and at retirement be
provided with pension value information. This would indude the commuted value,

LETTER OF UNDERSTANDING #27
MASTER AND INTERIM BIDS

Recognizing that Issues have arisen with the number of Master bids conducted in the
Maintenance Department, the Company agrees to the foliowing:

1. Master Bids will not be used to faclitate the retumn to work of employees
when a bump notice will suffice.

2. Master Bids will not be used when Classification bids are sufficient.

3.  Managers will be advised to better utilize the bumping process in order to
avold re-bidding of departments and/or classifications.

This letter of Understanding is not intended to Janit the number of Master or Interim
Bids, however it is expected to reduce the instances In which a Master ar Interim 8id is
required.
LETTER OF UNDERSTANDING #28
COMMUTED VALUE UPON TERMINATION

The following Is effective from the date of ratification:

For all members who have accrued benefits under the defined benefit
provisions of the Plan, once the member has attained the age at which the
member Is eligible to retire early from the pension Plan (this is age 50), the
member will not be entitied to elect a commuted value payout from the Plan
and must receive a monthly pension paid immediately or deferred to a later
date. For clarity, 2 member eligible for early retirement can only retire with
a monthly benefit from the Plan, regardiess of the cause of termination of
employment with Greyhound Canada Transportation ULC.

LETTER OF INTENT #1
CONSIDERATION IN THE PROMOTION OF EMPLOYEES

Re: Section 11(a) "Equal consideration will be given to members of the Union in
promoting or ass:grmg employees (o supervistry ar ather positions considered in line
of pramobian. *

During our collective bargaining sessiors in the fall of 2002, we reviewed a Union
proposal to offer training and education in order of seniority whenever practical. We
disaussed a number of issues of concern with your proposal. This letter outlines some
quidelines the Company uses in the determination of who will receive training and
education.
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1. The Company will take seniority into consideration; however, it will not be the
sole, over-riding factor in dedsion making.

2. The Company takes staffing requirements into consideration when selecting
employees for training. For example, if there is a weekend or an evening shift
where we require employees 0 recelve training, we prefer to train employees
ﬁ;ungseshim.&:d\m\plmmaymtbememoasenbranployees in the
classification.

3. The Company also takes Into consideration the anticipated duration of an
employee’s stay with Greyhound. For example if an employee is about to retire we
may chose not o provide a detailed training course to them. Such an employee is
not negatively affected from a wage perspective, as training is not related to
wage progression.

4, The Company aiso gives every consideration to all employees for training, based
on training requirements.

In closing, we recognize your desire to have senlority be a prevalling factor in selecting
employees for training and education. We do endeavor to take senlority into
consideration. We commit %0 disqussing maintenance training selection with the Union
prior to final decision making. Given that the cost of traming is bome by the Company,
we stlll reserve the right to make the final dedslon.

We trust that this provides you with a better understanding of our process and intent,
and thereby resolves your issue.

LETTER OF AGREEMENT #1
NON-PUNITIVE DISCIPLINE

Both the Company and the Union agree that imposition of unpaid time off as a form of
discipline does not in all instances serve the interest of either the employee or the
Company. Therefore, the parties agree that the Company may implement non-punitive
discipline on a trial basis.

There may be situations where the Company still elects to use punitive discipline. Such
shuations include, but are not limived, %0 disciplinary situations resulting from safety
violations. Suspenslons of Spareboard operators for the reason of "not available” are
also excluded from this process.

The Union still has the right to grieve disciplinary measures, regardiess of whether & is
of a non-punitive nature. However, during this trial period the issue of non-punitive or
punitive discipline will not form the basis for a grievance. Upon the Unlon's request, the
Company will provide an explanation of any decision %0 use punitive discipline.

The Union agrees o recognize that the use of non-punitive discipline has the same
value in the progressive disciplinary process as punitive disciptine.

Continued use of non-punitive discipline will be reviewed by no later than December

31, 2004. The Company will seek eomments and recommendations from the Union on
this issue; however, the final dedslon regarding continued use will be the Company’s.
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LETTER OF AGREEMENT #2
COST OF UNIWFORMS

The parties agree that the uniform entitiement and the prices of individual uniform
components will not be altered during the duration of the Collective Agreement that
will replace the Collective Agreemant ended Dexesber 31%, 2002.

LETTER OF AGREEMENT #3

OPERATOR COMPENSATION WHEN INSTRUCTED TO REPORT TO THE

WORKPLACE POR INVESTIGATIVE HEARINGS/MEETINGS

The parties agree to the following:

1

2.

3.

Effective immediately Operators may claim a minimum of 2 hours
compensation at charter rate ($19.31 per hour) if Instructed by the
Company to report to the workplace outside their regularly
scheduled working hours to attend investigative
meetings/hearings.

Camperastion to attend the meeting/hearing will not be applicable
if the Operator is already being withheld with pay uniess the
meeting/haaring is scheduded by the Company on what would have
normally been a day off.

Compensation is not applicable when an Operator reports to the
workplace autside thelr reguiar scheduled working hours to submit
required papETworl, as outlined In G-26 and S-3 of the Driver's
Rule Book, following an incident or collision.

All pay dalms related to investigative meetings/hearings must be
submitted directly to the Manager conducting the investigative
meeting/hearing for approval

Compensation is not applicable In the event 2 Manager contacts an
Operator by phone outside their regularly scheduled working hours
to Investigate a minor incident or collision.

This agreement will expire upon ratification of a new collective
bargaining agreement.

LETTER OF AGREEMENT #4
CASH OVERAGES/SHORTAGES TERMINAL EMPLOYEES

The parties agree to the following:

1.

2.

Effective on the dats this Agreement is signed, all tearminal
employees that have been required as part of thelr job function to
handle cash will have thelr lifetime to date cash overages or

shortages reset to zero.

Effective on the date this Agreement Is signed and on a go forward
basis from that date, all terminal employeeas that are required to
handie cash will be responsible to repay to the Company any cash
shortages. The cash shortages are to be repaid to the Company
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7.

through an employee payroil deduction on the first pay following
the end of every month with the employee authorizing the
deduction. Shortages for the month of $20.00 or under will not be
deducted from an employee at the and of the month.

All cash overages accumulated by an employee must also be tumed
in to the Company at the end of every month.

The End of Shift (EOS) Agency Sales Report will be considered and
accurate and detalled sales report that does provide enough
detalied Information to determine If an employee has made cash
error. Employees will have the option to print off a copy of the
(EOS) report and keep It for their own record.

The employee must balance the cash collected at the end of the
work shift against cash sales listed on the (EOS) report. Should the
empioyee or designata who has been asked to help not be able to
balance and a valld reason Is not visibie on the (EOS) report, It is
then agreed a mistake In the cash handling was committed by the
employee during the work shift. Employees must not use their cash
float to make up any cash shortages at the end of the work shift.

Inrrect form of payments such as failing to collect charges for a
shipment wiit aiso be applied to the employee as a shortage and the
charges nat collectad from the customer will be required to be paid
back to the Company through payroll deduction at the end of the
month. Employees will not be required to pay back charges placed
on customer accounts that were Inactive at the time of the
transaction if through no fault of their own they were not made
aware the account was Inactive.

Every terminal employee required to handle cash during the work
shift will be provide a locked drawer with key. Drawers must be
locked while employee is on break or away from the work station.

Managers will conduct random float checks In the presence of the
employee at the start or end of the employee work shift. If the float
Is short cash, the employee will be required to immediately repay

the shortage.

Should a disarepancy arise between the cash depasited into the
Company safe by an employee at the end of the work shift and the
recondiliation of the empioyes depoasit by the two (2) audit derks
the naxt business day, the Company will then conduct an
Investigation auditing the (EOS) report of the amployee. Should a
valid reason not be visible for the shortage In the (EOS) report, the
employee will be held accountable for the shortage and required to
repay the shortage to the Company through payroll deduction.
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LETTER OF AGREEMENT #5
TRUCK TRAINING - MASTER BIDS

The parties agree, on a without prejudice basis, to the following:

1.

7.

For the purposes of this Agreement, "Available and Qualified” will
mean the Operator is holding a valid class one (1) licanse and has
been previously Greyhound truck trained.

In the event a permanent truck vacancy ocours between Master
Bids, only the sanior Operator that is avaliable and qualified as per
this Agreement will be eligible to bid the permanent vacancy at that
time.

It will be understood, Company training to qualify a successful
bidder on a permanent truck vacancy will only occur on a Master
Bid.

Should a situation ococur where only unqualified Operators bid the
permanent vacancy postad between Master Bids, it is then
understood the junior “qualified” Operator in the Division must fill
the vacancy until the next Master Bid,

If there are no available and qualified Operators in the Division to
operate the truck trip, the Company at its discretion will determine
if truck training will commence with the suceessful unqualified
Operator between a Master Bid to fill the truck vacancy.

In order to address safety concemns in the winter months which are
normally associated with inexperienced Operators on specialized
equipment such as semi-trucks. Company training if required on a
January Master Bid will be restricted to Operators which have
successfully bid the open truck vacancy and have had previous
truck experience and are holding a valid dass 1 license.

This agreement can be cancelled by either party with 30 days
notice pravided the parties meet to discuss reasons for the
canceflation during the 30 day notification period.

APPENDIX 1
GREY GOOSE OPERATORS

Upon ratification, all Grey Goose Operators will now refer to the main Collective
Agreement, except for the following;

WHEREAS it 5 the intent and purpose of the Union and the Company to maintain
harmonious industrial relations between the Company and the employees;
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GREY GOOSE OPERATORS' ARTICLE 5
SENIORITY

Grey Goose Operatirs are employees of Greyhound Canada Transportation Corp. effective
April 20%, 2002. They Wil retain their existing seniority and service separately, under the
ATU. They will comgrise a separate Seniority Division under the ATU 1374 Coflective
Agreerent.  They will continue to acdue their seniority in the Grey Goose Seniority
Division, as well as begin acauing Greyhound system seniority effective April 20, 2002.
Similarty, Greyhound Operators will begin aaruing seniority in the Grey Goose Seniority
Division effective April 20™, 2002. Seniority aeasnulated in the other Division may only be
eerased in the event of alay off.

GREY GOOSE OPERATORS’ ARTICLE 13
GROUP INSURANCE AND PENSION

NOTE: That Gc,'ey Goose Operators are part of the Greyhound Coachways Pension
Ptan,

GREY GOOSE OPERATORS’ ARTICLE 14
ANNUAL VACATIONS

NOTE: Upon ratification, Grey Goose Operators wil now follow the annwal vacation
progression as per Section 15 (7) in the main Coflective Agreement.

Those Grey Goose Operators that have, prior to ratification, completed ten (10) years of
service and are entitied to four (4) weeks of annual vacation, as welt as, those Operators
that have completed seventeen (17) y@ars of sesvice and are entitied to five (5) weeks of
vacation will be red circdled and retain such entitiements,

GREY GOOSE OPERATORS’ ARTICLE 16
WAGES

Yan Qperation

In any of the Company opeations where a van Is being used for the puposes of
transporting passengers, baggage or express, the following rate will apply:

Rateof pay is:

APRLL 1, 2011
$12.99

In the case of the Company tampararly substinding a van on a run that is normaly
scheduled by the Campany as a bus run, the bus rake of pay will apply. Likewise, If it is
necessary to temporarily substitte a bus on a run that is normally scheduled by the
Company as a van run, the bus rate of pay will apply. A temporarily period is defined as no
longer than three (3) days. In the case of the Company determining that a permanent
change has oocurmed, and that there Is a change in equipment used (i.e. Bus to van or van
to bus), the Operator affected will be given the opportunity to remain on the work unti the
next general bid, ar exerase his/her seniority and bump any junior bid run for which
his/her seniority will permit, or be placed on the Spare Board, subject to his/her senlority,
within the Division.
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. APPENDIX 2

MTMM%

This sextion applies to the Thompson Division and provides for the inclusion of the
Thompson Transit bus service in the Thompson operations.
Thompson Transkt Operations

1. Rates of Pay - Ingease asrent rates by:

April 1, 2011 April 1, 2012 April 1, 2013

ALL
DRIVERS 19.70 20.14 2064

Transit drivers engaged in a charter trip, utilizing a transkt vehicle shall be pald at the
regular rate of pay based upon garage %0 garage operating times.

Minimum calt out for any Transit driver shall be three (3) hours.
APPENDIX 1 & 2 LETTERS OF UNDERSTANDING

LETTER OF UNDERSTANDING #28
GREY GOOSE DRUG & ALCOHOL POLICY

April 1, 2011

This letter confrms our agreement to have the Greyhound Drug and Alcohol Policy
applied to the Grey Goose operators. Included is our agreement to provide
compensation during testing time. The Grey Goase operators wiif be eompensated at
the “Standby Rate” detalied in the wages section of the Grey Goose Appendix in the
ATU 1374/Greyhound Collective Agreement.

The following Letters of Understandings from the Main Collective Agreement also apply
to the Grey Goose Operators under Appendix 1 and 2:

LETTER OF UNDERSTANDING #12
POST RETIREMENT OPTIONS FOR OPERATORS

LETTER OF UNDERSTANDING #14
DEREGULATION OR COMPEYITIVE LICENSING

LETTER OF UNDERSTANDING #21
CREDITED PENSION SERVICE WHILE ON LTD.

LETTER OF UNDERSTANDING #22
DRIVER TRAINERS' GUIDELINES

LETTER OF AGREEMENT #1
NON-PUNITIVE DISCIPLINE
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