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GENERAL CLAUSE

Entered into by and between_Greyhound Canada Transportation Corp., their successorsand assigns, hereinafter called

th 1 FRatyoftt Fst Fart, and Office and Professional Employees' International Union, Local 378,
hereinafter called the "Union", Party of the Second Rart.

The purpose of the Agreement is to maintain an harmonious relationship between the Company and employees; to
define clearly the hours of work, rate of pay and conditions of employment; to provide for an amicable method of
settling differences which may from time to time arise; and to promote the mutual interest of the Company and its
employees and Nrecognitionwhereof, the Parties hereto covenant and agree as follows:
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1.01 ()  Thisagresment shall applyto and be biding upon all employees of the Company describedin a

1.02

1.03

1.04

1.0S

®

Certificate 1SSued to the Union by the CanadaLabour Relations Board onthe 16thday of April,

1974, and which are a "unit of employees of _Gmmmawm&p
comprising employees of Greyhound Canada Transportation Corp., employed in British
Columbia and classified as Operations Supervisors,” or such other classification or job titles as
may be established by the Company to cover the job duties and functions of Operations
supervisors.

The Company will recognize individuals and/or employees elected, appointed, and/or
designated by the Union as its qualified officys, Councillors, Jb Stewards and/or
representatives.  The Union will notify the Company in writing as to who are the elected
representatives of the Union authorized by the Union to discuss and, wherever possible, resolve
problems arising out of this Agreement.

Where the masculine pronoun is used in this Agreement, it shall mean and include the feminine
pronoun where the context 0 requires.

Where the time periods are specified in days, weeks, months or years, and the context does not
otherwise provide, the Agreement sall be taken to mean the calendar period.

Unless agreed to by the Jdb Steward, duties normally performed by employees within the bargaining
unit will not be assigned to or be performed by non-bargaining unit employees exoept pursuant to 4.04
(b) or in emergencies, or in the absence or unailability of regular employees,

Lhless agreed to by the Union, the Company will not contract out work normally performed by
employeeswithin the bargaining unit which will result in any displacement of such employees. For the
length of this agreement existing contracts and arrangementsshall be exempt from this Clause.



Avrticle 2 - No Discrimination

2.01 Neither the Uhian nor the Company, i carrying out their obligations under this Agreement shall
discriminate N matters of hiring, training, promotion, transfix, layoff, discharge or discipline or n any
other way because of race, colour, creed, national origin, age, sex OF marital status.



Article3 - Union Security

3.01

3.02

3.03

The Company agrees that all employees, as defined in this Agreement, within fifteen (15) days of the
signing of this Agreement or Witin fiftean(15) days of employment with the Company, whichever
event sall later occur, as a condition of continued employment with the Company, shall make
applicationto become members of the Union and remain members in good standing of the Lhilan.

The Union will arrange for new employees to sign dues deduction assignment forms and will make
initiation and membership cards available to new employees within the first fifteen (15) days of
employment with the Company and the Job Steward will forward the executed documents to the
Union and the Company.

The Company will honour written assignments of wages for Unian dues and assessments and shall
remit such dues and assessments to the Union monthly, together with information &s to the persons
from whose pay such deductions have been made. Notwithstanding any provisions contained in this
Atticle, there shall be no financial responsibility on the part of the Company for fees, dues or
assessments of an employee unless there are sufficient unpaid wages of the employee in the Carpany”™s
possession.



Avrticle 4 - Job Stewards

4.01

4.02

403

4.04

The Union shall notify the Company in Writing of the names of employees who will act as Job
Stewardsat each location, one of whom will be designated a Senior Job Steward.

The authority of the Job Steward(s) shall be limited to the following activities:

@

®)

The investigation and presentation of grievances and disputes and of such complaints or
evidencethat may give rise to grievances or disputes.

Transmission, posting or otherwise delivering Union rotices, tulletins of information to
employees or to the Company. The Union will be allocated space on Company bulletin boards
where notices of Linian mestargs and social events only will be permitted.

It is understood that the Steward(s) have their regular work to perform on behalf of the Company and
will spend only such time during working hours as is necessary to carry out their activities in 4.02 ()
and (b) above. The Steward(s) will obtain permission of their supervisor before leaving their work to
deal with the above activities. Such permission will not be unreasonably withheld. Steward(s) will be
alloned to carry out their duties under 4.02 (a) and (b) above without less of pay.

@

®)

©

Employees elected or appointed to full-time Union positions will be granted leaves of absence
without pay on request. Time spent with the Union will be considered as service with the
Company and the employee will continue to accrue seniority with the Company during such
period. Employeeson such leave will at their option continue to participate in any Company
welfare and pension plans as provided by this Agreement, provided the Union reimburses the
Company on a monthly basis for the cost of such premiums. Employees on leave to work for
the Union, on application to the Company, Will be re-employed by the Company at ajob level
equivalent to that which the employee left to work for the Union. The salary of the employee
on re-employment will be that salary which the employee would have attained in his
classrfication assuming he had never left the employment of the Company.

The Company will grant leaves of absence without pay to employees who are elected as
representatives to attend Union meetings, conventions, arbitrations or to conduct Unian
business.

The Company will grant a leave of absence with pay to one employee who is required to
participatein collective bargainingwhen authorized by the Lnian. The maximum paid leave of
absence under this clause shall be no more than four (4) days pay at the regular rate.

Granting of leaves of absencein accordance with the above will be subject to mutual agreement
by the parties to provide satisfactory coverage for the work which would normally be
performed by the employee on leave.



Article 8 - Grievance Procedure

Should any grievance arise between the Company, the Union and\or an employee under the terms of this Agreement,
such grievancewill be disposed of in the following manner:

5.01

@

()

(©)

CY

®)

Grievances - AL Step - The grievance will be presented inwriting to the Operations Manager
by the employee and/or the Union within seven (7) days of the date the employee and/or the
Unilon becomes aware of the occurrence of the grievance.

Grievances - Second Step - In the event the grievance is not satisfactorily disposed of Within
three (3) days, the grievance will be presented in writing by the employee or the proper
representative of the Union, within the next seven (7) days, to the General Manager.

Grievances - Third Step - In the event the grievance has not been settled by the General
Manager within ten (10) days from the date it is submitted to him, the grievance may be
submitted within the next seven(7) days to the Director, Operations Control.

Grievance - Faurth Step - In the event the grievance has not been settled by the Director,
Operations Control, within five (5) days firan the date it is suomittedto him, the matter may be
submitted within the next ten (10) days to the Vice-President of Operations or hiS designated
representative.

Grievance - Fifth Step - Arbitration - In the event the grievance has not been satisfectorily
adjusted within fifteen (15) days of submission to the Vice-President of Operations or-his
designated representative, the matter may, on written notice of either party, within thirty (30)
days, be submitted for final determinationto a single arbitrator to be selected in the following
manner:

Within seven (7) days of notice to proceed to arbitration, the parties Sall agree on naming a
single arbitrator. Should the parties fail to reach agreement on naming the arbitrator, the
necessary appointment Sell, upon the request of either party, be made by the Ml of
Labour of Canada.

The arbitrator shall proceed as soon as practical, but not later than ten (10) days thereafter
except by nutLall consent, and shall render his decision as soon as possible and forward a
written copy of his decision to each party. The decision of the arbitrator shall constitute the
award which will be binding on the parties and shall be implemented within fifteen (15) days of
the award.

Where an employee has been dismissed, suspended or disciplined, the arbitrator may substitute
such otter penalty for the dismissal, suspensionor discipline as the arbitrator considersjust and
reasonable in dl the circunstances. The arbitrator shall not have the power to change, amend
or modify any of the provisions of this Agreement.



502 Each party to this Agreement gl be responsible for one helfof the fees and expenses of the single
arbitrator.
5.03 The time limits provided for in Steps2, 3, 4 and 5 of the grievance procedure may be extended or

vainad by mutual agreement.



Article 6 - Seniority

6.01

6.02

6.03

6.04

6.05

Seniority for the purpose of this Agreement shall be the length of continuous servicewith the Company
as amember in good standing of the Union except that present employees covered by the Agreement
shall have their seniority dated from their last date of hire as agreed to by the parties.

After a new employee has accumulated a period of service of ninety (90) days with the Company, he
shall be granted seniority from the date of his employment, During such 90-day period, the employee
shall be on a probationary basis.

A seniority it of employeeswill be maintamred by the Company and copies supplied to the Union upon
request.

An employee dall lose his seniority only if he:
()  Voluntarily quitsthe employ of the Company;
()  Isdischarged orterminated pursuant to proper application of this Agreement,

(c) Is on layoff and fails to report back to work within seven (7) calendar days of notice of recall
by registered mail to the last address on record with the Company;

(d) Islaid offfor a period in excess of one (1) year.

Any person employed by Greyhound Canada Transportation Corp., upon being transferred from
outside the bargaining unit to a position covered by this Agreement dall be credited with the total
length of Accrued Service with the Company. Accrued Service shall be defined as the total length of
continuous service since the employee wes last hired by Greyhound Canada Transportation Corp.
Aocrued Service shall be added to any seniority credits accumulated by the employee and shell apply to
all articles in this(l lective Agreement except that in the case of layoff and job vacancies only seniority
accumulatedby service in the bargaining unit shall be counted, and provided that such transfer will not
result in the layoff or the extension of a layoffof any employee of this bargaining unit.
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rmination

7.01

7.02

@

)

(@

®

()

Q)

©

A new employee will be considered probationary for the first ninety (90) days of full-time
employment, after which the employeewill achieve regular status and his name sl be placed
on the seniority It according to his last hiring date. Employees recalled from layoff shall not
be considered as new hires.

Upon termination of employment, an employee shall, upon request, receive a letter of reference
from the Company showing his term of service with the Company and the capacity in which he
Wes employed.

The Company may suspend or dismiss any employee, for cause, by written notice. If such
employeebelieves that he has been unfairly treated, he may within seven (7)days from the date
of being suspended from duty or dismissed, Seek settlement of the matter through the grievance
procedure s set forth in  Article 5 Grievance Procedure, commencing at the step in the
grievance procedure which involves the level of management from whom e notice was
originally issued. Failure of an employee to seek settlement of his case within the said 7-day
period will cancel any claim unless it is shown that he Wes prevented from seeking settlement
through illressor accident.

This Section shall only apply to employees who have passed through the probationary period
as set out in this Agreement.

In case of disciplinary action, employees shall be notified within twelve (12) days of the date
the Company becomes aware of the alleged offence. Disciplinary action, if taken, must be
given within twenty-one (21) days of the date the Company becomes aware of the alleged
offence. No immediate suspensionwill be made without a thorough investigation.

Any member called to appear before Company officials shall have the right to have a Union
representativeaccompany him if he so desires.

@ The employer shall not introduce as evidence in a hearing, any document from
an employee's file, the existence of which the employee was not aware of.

© An employee shall be given acopy of any
disciplinary documentation placed on the employee's file and may request that
rebuttal comments relating to the documentation be added to the file. Should
an employee wish to dispute any entry in the file he shall be entitled to such
recourse through the grievance procedure. When disputes are resolved in
favour of the employee, the employer shall remove all references to the
documentation fram the employee's file.



7.03

7.04

7.05
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(i) An employee may upon request inspect the contents of his personnel file. Any
documenttherein may be copied.

(iv) Any disciplinary documentation placed in an employee's file shall not be
considered after a period of eighteen (18) monthsfrom the date it Was placed in
the file, provided that there has been no further documentation relating to the
same specific issue.

Note: For the purposes of this Article, the term "shall not be considered" shall mean
that the document will not be use for progressive discipline once it has passed
the time linewithout a recurrence.

A regular employee may be terminated for inadequate performance only after the following
procedures: A written notice of warning of the deficiency will be provided to the employee Wi a
copy to the Union and such notice will specify a period of time of not less than sixty (60) days and not
more than ninety (90) days within which the employee assisted by the supervisor concerned is to
correct the deficiency. If at the end of this period of time, the Company wishes to extend this period it
will be anly after consultation il the Union. I, at the end of this period of time, the time limit is not
extended and the deficiency has not been corrected, the employee may be terminated upon 2-weeks'
further notice or 2-weeks' pay in lieu of notice.

When a position within the bargaining unit becomes vacant, the vacancy will be offered to bargaining
unit employees prior to filling the position from outside the bargaining unit by posting the vacancy on
bulletin boards in all locations in British Columbia for a period of eight (8) calendar days. Employees
absent from work for reasons such as vacations, medical, leaves of absence, or other reasons
acceptable to the Company, Sall be notified of the vacancy by the Company sending a double-
registered letter to their last known address. These notified employeesdall have thirty (30) days from
the date of receiving the double-registered letter to apply for the posted position. If an employee does
not receive the double-registered letter, the Company will notify the Union-prior to the expiry of the
thirty day time limit. This time limit may be extended for reasons acceptable to the Company.
Preference shall be given to the senior employee as defined in Article 6.01 provided such employee is
qualified or can qualify within areasonable period of orientation.

Part-time employees - The Company may hire part-time Operations Supervisors for relief work load
situatians, where there is insufficient relief work to justify a full-time employee. Part-time Operations
Supervisorswill be paid under the Agreement at the applicable starting rate prorated on a hourly besis.

Part-time Operations Supervisors will receive automatic progression along the salary scale on their
corpletionof each two thousand and eighty (2080) hours worked. Seniority will accrue on a prorated
basis.
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Article 8 - Hours of Work - Shifts - Overtime - Holidays

8.01

8.02

8.03

8.04

8.05

For the purposes of this Article, the normal hours of work will be based on seven (7) days per week
continuous operation.

For each employee the bi-weekly hours of work dift schedules and the break periods shall be in
accordance W past practice at the date the agreement is signed except as mutually agreed between
the parties. The Unian will make every effort to co-operate and will ot unreasonably withhold
agreement to the dhift schedules.

Employees will signup for full-time shifts at their location on a Union seniority basis on May 1st and
November 1st each year and such shiftbids will be implemented two weeks thereafter. Such shift bids
shall not incur any additional overtime penalties on the Company.

An employee who Works less than the normal number of shifts per year as a result of the annual shift
bid canbe required to relieve an employeewho has worked more thenthe normal number of shifts per
year &S a result of the annual Sift bid for those shifts which were in excess of the normal at no
additional cost to the Company.

Overtime - All hoursworked prior to the start of a normal scheduled daily shift or after the conclusion
of a normal scheduled daily shift or on any scheduled day off will be paid at overtime rates. The
overtime rate sall be one and one-half times the regular hourly rate. The regular hourly rate shall be
determined by dividing the employee's monthly salary by 173.3.

Where O.T.E.U. members on scheduled days offare readily available by telephone, they shal be
offered relief shifts by seniority prior to any part-time Operations Supervisor being offered the shifts.
This provision will not apply to temporary vacancies of-over one (1) day provided that the part-time
Operations Supervisor Vil not receive the overtime rate. If the overtime rate is to be paid, full-time
Operations Supervisors on days offinill be offeredthe overtime. If an employee has requested a day
off for his own personal use, the Company may use a part-time Operations Supervisor.
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Article 9 - Lavoff and Recall
9.01 If a reduction of staff is necessary, the Company shall provide the Union office i as much notice as

9.02

9.03

9.04

possible but not less than fourteen (14) calendar days or pay in lieu thereof, and the following
procedure subject to Article 10 willbe adopted:

(@)  Probationaryemployeeswill be laid off first;

®)  Regular employeesshall be laid off on the basis of their seniority with the employee vill the
least seniority being laid off first, provided the employees retained are qualified to meet the
normal requirements of the work.

Realks will be made in the inverse order of the layoffs provided that the employees so recalled are
qualified to meet the normal requirements of the work. New employees will not be hired until laid off
employees who are qualified to meet the normal requirements of the work have been recalled.
Employees will be notified of recall by the Company by registered letter sent to their kst known
address. The employee shall report for work Wl seven (7) days of receiving the notice of recall,
failing which recall rights for such job will be lost except that employees who are unable to report
because of sickness, injury or other reason acceptableto the Company at the time of recall will not lose
their rights under this Article.

Employees on layoff will be eligible for recall for a period of twelve (12) months.
Erployees may be laid off in the reverse order of seniority at their location of employment, provided

such employees upon being laid offsell have the right to bump ajunior employee at any other work
location covered by this agreement.



10.01

10.02

10.03

14

hnol

The Comparny will provide the Union with as much notice as possible of any intention to introduce
automation, new procedures or new equipment which might result in the displacement of bargaining

unit employees.

Employees affected by procedures autlined n 10.01 will be retrained for such changes, and such
training Sall take place on Company time.

Employees displaced by procedures outlined n 10,01 will be entitled to the provisions of Article ¢
herein.
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Article 11 - VVacation

11.01 (@  Every employee shall become entitled to an annual vacation on the conclusion of each year's
service.

®  Any employee may, voluntarily, split the vacation for which he has qualified under this Sectian,
into three (3) periods, none of which may be lessthan one (1) working week.

(¢)  Annual vacations will be as follows:

After 1 year of service - 3 working weeks
After 7 years of service - 4 working wesks
After 15 years of service - 5 working weeks

(d  Employeeson annual vacation will receive their regular rate of pay.
(&  Uoontermination of service, the pay in lieu of a vacation shall be:

@  Inthe case of an employee with less than one (1) year of service and up to seven (7)
years of service, six percent (6%o) of his total wages upon which vacation pay IS due.
For periods of more than seven (7) years, the pay in lieu of vacation will be eight
percent (8%) or ten percent (10%) as the case may be according to the provisions of
Clase (c) herein.

(2)  An employee who fails to report for duty at the end of his vacation period, unless
prevented from doing so by sickness, accident or other reason acceptable to the
Company, will be considered to have left the service of the Company .

0 Vacations are not to be cumulative and may only be taken during the 12-month period
immediately following the year in which they were earmed.

(8  Onlyone (1) employeewill be allowed offon vacation at a time at each location. It is agreed
that part-time Operations Supervisors will provide vacation relief coverage when available and
will be compensated in accordance with Article 7.05 herein. Should no part-time employeesbe
available or should the Comparty be unable to dotain personnel to provide such coverage, full-
time employees in the bargaining unit will provide vacation relief coverage at overtime rates.
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Article 12 - Statutory Holidays

12,01 The following days are acknowledged as Statutory Holidays:
New Years' Day Labour Day

12.02

have the OQ'[IOI’I of being p a|d outa days pay or bmgg the dayto be taken at a later
date as a day offwith pay at a mutually agreed tirne,

All accumulated Statutory Holidays must be taken within twelve (12) months from the

aniLZM)_as_applmable_pm_mIediomemmﬂn_otmgaaLandMeauumkei



13.01

13.02

3-Ex
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nd Allowan

The Company will pay for fare, meals, slegping accommodation and any reasonable expenses for
employees while travelling on Company business. Expenses must: be supported by receipts,

(@  If an employee is required to work at a point away from his normal place ofwork, he will be
paid for dl such work on a hasis as if he vare working at hisn o d place of work. Time
spent travelling to and from such outside work will be paid at the employee's regular rate of
pay, but except as provided in Clauge (b) hereof, such time will not be used in computdng
overtime.

(®) If inany one day, an employee's time worked plus travelling time exceeds his normal day's
work, that portion of the time worked at the outside point which exceeds his normal day's
work will be paid at the employee's overtime rate.

(¢  Employees shall receive their overtime rate for dl time spent travelling and/or working on a
day off which is a scheduled day off.
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Article14 - | eaveof Absence

14.01

14.02

14.03

14.04

14.05

@  The Company may grant a leave of absence without pay, in writing, to any employee where
such absence will not interfere with the Company’soperations. All such requests S8l be made
inwriting. The Company will not unreasonably withhold such leaves of absence.

() The Company agreesto notify the Union on all leaves of absence granted,

Maternity Leave will be in accordancewith Section 59 ofthe  Canada Labour Code, except that
employeeswll be eligible for  such leave upon completion of their probationary period.

(@)  An employee covered by this Agreementwho is instructed in writing by the Company to attend
court, inquests, or other investigations, or is subpoenaed In reference to acts which occurred
during his tour of duty, will be allowed the same compensation he would have eamed had he
remained at his regular work.

@®  Anemployeewho is required to attend court as herein provided on his regular day off, shall be
paid at overtime rate for dl such time.

(¢)  An employee receiving compensation, as set out above, will remit to the Company any witness
or court fee, expenses or other remuneration received by him from others.

(d Juy Duty - Employees on Jury Dby will be allowed the difference between the daily
compensation they would have eamed had they remained on thelr assignment and the daily
amount paid by Jury Duty.

In the event of a death in the immediate family, every employee who has completed three (3)
consecutivemonths of continued employment shall be entitled to bereavement leave with pay at their
regular rate of wages on any of their normal working days that occur during three (3) consecutive days
during the seven (7) days immediately following the day of the death provided that one of these three
(3) consecutive days must fall on the day of the funeral. Such pay for al purposes all be deemed to
be wages.

Should the employee require travel to attend a funeral of an immediate family member, the Company
will make every effort to ensure the individual is supported.

Immediate family will consist of legally recognized spouse, parents, children, sisters, brothers, father-in-
law, mother-in-law, grandparents, grandchildren, grandfather-in-law and grandmother-in-law of the
employee.

The Company will grant a leave of absence to any employee covered by this agreement who accepts a
temporary position with Greyhound Lines of Canada outside the bargaining unit. This temporary
position shall not exceed six (E)months in length but may be extended up to a further six (G)months
upon mutual agreement between the Company and the Union. Seniority Sell not accrue during this
leave or any extensionbut present seniority credits shall be maintained.
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Avrticle 15 - Health and Welfare and Dental Care Plan

15.01

15.02

For the life of this Agreement, the contributory Health and Welfare Plan, between Greyhound Canada
Transpoxtation Corp. and the Non-Union Erployees Group Insurance Plan, a copy of which is
attached to tsAgreement, shall apply to the employees covered by this Agreement.

For the life of this Agreament, the Bartal Care Plan between Greyhound Canada Transportation Corp.
and the Non-Union Erployess Group Insurance Plan, a copy of which is attached to this Agreement,
shall applyto the employeescovered by this Agreement.
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I 16 - Strikes and L ockouts

16.01 During the We of this Agreement, the Union will not authorize any strike or walkout and the Company
will not cause any lockout.
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icle 17 - Savin se

17.01 Ifany Article, Section, Paragraph, Clause or Phrase of this Collective Agreement dall by Provincial,
Federal ar other Law or by decision ofany court be declared or held illegal, void or unenforceable, the
remaining portions ofthis Agreement shall continue to be valid ad i fisll force and effect.



18.01

18.02
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Righ

The Company shall continue to have the exclusive right to take any action it deems appropriate n the
management of the business and direction of the work force in accordance with its judgement.  All
management functions and prerogatives which the Company has not expressly nodified or restricted
by a provision of this Agreement are retained and vested exclusively nthe Company.

Management reserves the exclusive right to decide and implement all policies, rules and regulations
wrere such policies are not Incosistent with provisions of the Collective Agreement. However, where
such policies, rules and regulations deal with netters covered in this Agreement, such policies will not
be implemented until the wording has been agreed with the Union,
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Article 19 - Pass Transportation

19.01

Outside of restricted time, herein described, gratis transportation for all employees and dependent
members of their families will be granted in accordancewith the following:

@

®)

©

@

©

®

®

2-Year Passes - All employees including spouses, will be supplied with 2-year passes over
Company lines upon proper application.

Dependants of Employees- shall be defined to include:
(1)  Legally recognized spouses.

Parents, children or stepchildren who are, for the most part, dependent upon the
employee for support.

Application for Passes - may be made to District Managers, Regional Managers or their
supervisors. Application forms must be properly completed.

Restricted Period - Employees and their dependants will be required to pay helffare when
travelling on Company lines during the period June 24th to September 9th, inclusive, each year
subject to the followingexceptions:

()  Employees including dependants when travelling on annual vacation. Spouses and
dependants of employees limited to one round-trip pass only during the restricted
period.

@  Employees travelling on Company business, upon application to their local
Supervisors, (L or Regional Manager.

3)  Unusual circumstarices, such as a death or serious injury of relative or like unusual
condition which the Company deems of sufficient importance to warrant issue of pass.

Legally recognized spousesof employeeswho die while in active service, upon request, will be
granted 2-year passes over the lines of the Company. Such legally recognized spouse, upon
remarriage, becomes ineligible to receive passes.

Passes sall be subject to load capacity a all times; Erployees riding on passes all not
occupy seats to the exclusion of revenue passengers.

Retired employeesand spouses and/or widow or widowers thereof - Upon request, retired or
physically disabled employees and the spouses and/or widows or widowers thereof will be
granted a 2+year pass over the lines of the Company. Widows or widowers, upon remarriage,
become ineligible to receive passes.



(h)
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Interline passes and reduced fares - Employees are entitled to

free interline transportation only When travelling on Company business. (Company business to
be interpreted to include employees of the Sales force travelling on education tours. No
dependant may receive free interline transportation). In dl other cases, employees and treir
dependantsare entitled to free transportation to the limit of our Campany*slires and thence at
half of the regular single fare or halfof the regular round-trip fare as the case may be from there
on. Inall cases, employee should anticipate their needs and submit their applications on the
proper form, approved by their supervisor, far enough in advance to permit time for the
issuance and naalirg before the date they intend to start their trip. Refunds will not be granted
on tickets purchased and used by employees.
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le 20 -
20.01 Operations Supervisors: Monthlly Rates
Effective Start 1 year 2 years
Januarv 1. 1995 2892 3140 3264
Length of Service Increases - Employeeswill receive automatic progressionalong the salary scale on their amniversary

date of service with the Company as an Operations Supervisor.

Present employees will be placed on the salary scale effective January 1. 1995, commensurate with their length of
service as of January 1, 1995, and will thereafter progress 0N the scale(s) on their anniversary date of employment.

New employeeswill start at the start rate unless otherwise agreed by the Union.
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Article 21 - Existing Benefits

21.01 The Company agrees that no employee will lose any benefits which he has been receiving as a matter of
practice as a result of the execution of this Collective Agreement.
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Article 22 - Duration of Agreeme &

22,01 This agreement shall continue I fult force and effectfrom M_Lmlu_mmm_ﬂ,_u%
inclusive. Afterthe expiry date, thisagreementand all its provisions shall remain in full force and effect

until a revisedcontract is signed between the Parties.
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GREYHOUND CANADA
TRANSPORTATION CORP.
877 Greyhound Way South West
Calgary, Alberta
T3C 3v8

LETTER OF UNDERSTANDING#1

Jure 12, 1996

Mr, Don Percifield

Senior Business Representative

Cffe and Professional Employees® Union
2nd Floor, 4595 CanadaWay

Burnaby, B.C.

V5G 1Z4

Dear Mr. Percifield:

This is 1 advisethat the Company is prepared 1o allow bargaining unit employeesto take vacations during the summer
and Ghristnes restricted period on the condition that they take said vacations in one (1) or two (2) week blocks and
that no more thanone (1) bargaining unit employeeis off a atime i each location, providing relief is available.

Yours very truly,

Roger Pike
Vice-President \\=taam Region
GREYHOUND CANADA TRANSPORTATION CORP.
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GREYHOUND CANADA
TRANSPORTATIONCORP.
877 Greyhound Way South West
Calgary, Alberta
T3C 3v8

LETTER OF UNDERSTANDING #2

June 12, 1996

Mr, Don Percifield

Senior BUSINESS Representative

Office and Professional Employees’ Union
2nd Floor, 4595 CanadaWay

Bumaby, B.C.

V5G 1Z4

(5 Mr. Percifield:

Part-time Operations Supervisors may be employed on a dual classification basis whereby certain hours may be
assigned for Operations Supervisorsduties, while other hours may be worked at other duties apart from bargaining unit
duties. Part-time Queratias Supervisors Sl be paid by the Company d the part-time Operations Supervisors' rate
for all hours worked in tret classification.

We further agreed that when the Company deems it necessary to employ a person to perform the duties of an
Operations Supervisor at Revelstoke, B.C. this person will become a member of the O.P.E.LU., Local 378.

YOrs very truly,

Roger Pike
Vice-president V& Region
GREYHOUND CANADA TRANSPORTATION CORP.
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GREYHOUND CANADA
TRANSPORTATION CORP.
877 Greyhound Way South West
Calgary, Alberta
T3C 3vs

LETTER OF UNDERSTANDING #3

June 12, 1996

Mr. Don Percifield

Senior Business Representative

Office and Professional Erployees™ Union
2nd Floor, 4595 Canada \Way

Burnaby, B.C.

V5G 124

Dear Mr. Percifield:

Bargaining unit employeeswho are laid off as a result of reduced full-time bargaining unit positions at any location and
who elect to bump another work location, shall be dlloed a flat-rate one-time payment of $300 for single employees
and $600 for married enployess toward moving expenses.

This payment shall not apply towards routine bumping as a result of bidding other work locations,

This agreement extudes internal movement inthe lower mainland of British Columbia.

Yours very truly,

Roger Pilke
Vice-President Western Region
GREYHOUND CANADA TRANSPORTATIONCORP.
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GREYHOUND CANADA
TRANSPORTATION CORP.
877 GreyhoundWay South West
Calgary, Alberta
T3C 3v8

LETTER OF UNDERSTANDING #4

June 12, 1996

Mr. Don Percifield

Senior Business Representative

Office and Professional Employees’ Union
2nd Floor, 4595 Canada\Way

Burnaby, B.C.

V5G 174

Dear Mr. Percifield:

The Company agrees that during the life of this Agreement there will be no additional contracting out of bargaining
unit work except as mutually agreed between the Company and the Union.

Yours\ery truly,

Roger Pike
Vice-President \\Western Region
GREYHOUND CANADA TRANSPORTATION CORP.
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GREYHOUND CANADA
TRANSPORTATION CORP.
877 Greyhound Way South West
Calgary, Alberta
T3C 3v8

LETTER OF UNDERSTANDING #5

Jure 12, 1996

Mr. Don Percifield

Senior Business Representative

Office and Professional Employees’ Union
2nd Floor, 4595 Canech Way

Burnaby, B.C.
V5G 124

Dear Mr, Percifield:

The Company agrees that Greyhound Canada Transporation Corp. will live up to its obligations under the Canada
Labour Code regarding severance pay.

The Company will attempt to locate employment elsevhere in the system for any laid off employee, recognizing the
rights and obligations the Company has or may have to other unions or employee groups. There can be no guarantee
that such employmentmay be found.

Yours very truly,

Roger Pike
Vice-President \Western Region
GREYHOUND CANADA TRANSPORTATION CORP.
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E1 _ER OF UNDERSTA #6
Between

Office and Professional Emplovees’ International Union
Local 378

(“Union”)
And

Greyhound Canada Transportation Corporation
(“Cgmnanx”]

- Implication of riptio

o

Signed at _Vancouve&%\l ,

FOR THE UNION
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ETTER OF EF __ANLING #7
Between
OFFICE AND PROFESSTONAL EMPL OYEES' INTERN. i__UNION.,

LOCAL 378
(“Union”

And

GREYHOUND CANADA TRANSPORTATION CORPORATION

the employees in the bargaining unit.

2. hangm;To ThisLetter OFUnderstanding

Signed at Vanco is 12th day of June, 1996. Q
/ MAZ/ e

FORTHEMM// FOR THE UNION
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V4
Q ] DE TPTION B.( ON
GREYH ANADA TRANSPORTATION CORPORATION .
ositon Degerjption

Qperations Supervisor
Basic Responsibility:

General Responsibilities:

Requlation and direction of the movement of buses and drivers in accordance with estabhshed schedules and laour

or ievance Qrocedure and arbltratlon Qrocess under the Iabour contract with dnver '

Gollection and data entry of all related information pertaining to DOT regulations, driver payslips, days off, hired
equipment logs. dispatch logs. extra sections log. and all reports required by the Company in the daily, weekly, monthly
operation of the Dispatch Office.
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tio rvisor - Job Description - B.C. Region (cont’d
n n Relationshi
Reports to: tion OperationsManager

the absence Of schedled management,

Eunction rdination:

Station Supervision - on loading and unloading, announcements. and in the absence of the scheduled Managers,
general supervision of dl terminal functions.

Maintenance Personnel - on the availability an ionment of hes for th f led runs. extr ion
charters. and any other special movement of equipment.
Customer Service:
Promote and provide a high standard of austomer service in dealing with customers. employees, and in providing
accurate information to the departmentswithin the station and to the travelling public,
Provide clear and consistent farrivals res,
transportatlon or refunds, nt-:alsorhotels asa sm gggn mﬁx reguwe |n the mterest ofgg od astorer ser\lloewhere th
company is at fault,

Promote dress, deportment. and customer service Standards within the driver group to ensure that these values are

maintained on a daily besis.
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Functions and Duties:

1.
2.
3. eterr X o 40y DOLICY ¢
|t|nI |mntn sth rivers as judgement requir
4,
conditions, safety Qrecautlons re-routmg orders sgecta.l r@uests and any other 1SSUES that may pertaln to the
trip.

S. Intergretatlon and enforcement of the Collective Agreement Com@y rules and regulatlons for dnvers

ces that cannot t that level to his or her immedi rior

6. Dlrect supen/|5|on of drlvers Removes drivers from service temporardg for mﬁgcnogs of the Collectlv
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Operations Supervisor - Job Description - B,C, Region (Cont'd)

10.

11

12.

13.

14.

15.

egumment turns incoming coaches normally dueto be held for service When servicerequirements dictate,

thorizesthe holding or return of extra drivers as service requirementswarrant,

Coordlnatesand Cco- operateswnh other OperatlonsOmtrol and other(_)pg_rggons Superwsors reguestmg

Communicateswith other Operations Supervisorsas required regarding the departu_re times, numoer of
tions. | nts. or ecial requirements of a trip or run. municat th

Centre regarding late. detoured, cancelled schedules and completes all required paper work and distributes as

Determine when the use of foreien line equipment asthe service dictates. hires same in accordancewith
company guidelines, completing all required paper work.



16.

17.

18.

19,

20.

21

22.
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rations Supervisor - Job Description - Region t'd
Completes and distributes all schedule registries as required on a daily besis and data entry of all information
into BPS System,

special equipment need .
Responsiblefor th ion and i
Communication with Commissioned Agents on operational issues that effect agency locations,
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INWITNESS WHEREOQF , each of the Parties hereto have caused this Agreament to be signed by its duly authorized

representativesonthe  12th —— day of June 1996,
GREYH A . QFFICE AND PROEFSSIONAI FMPI OYEES'
UNION. LOCAI 378

Dack Huisman Don Pereifield 7
ident & Chief Executive Officer Senior Union Representgtive

John M Vict S?ﬁ :
Executive Vi 'Eresident of Chigf X eward

Operations& “\stomer Service /

4

—-—/



