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BETWEEN: 
OTTAWA-CARLETON REGIONAL 

TRANSIT COMMISSION 
with head office at the City of Ottawa, hereinafter 
called “the Commission” 

OF THE FIRST PART 
AND: 

INDEPENDENT CANADIAN TRANSIT UNION 
Local 5,  Security and Claims Department Employ- 
ees hereinafter called “the Union” 

OF THE SECOND PART 
WITNESSETH that the parties hereto agree each 
with the other as follows: 

GENERAL 

CLAUSE 1 - MANAGEMENT FUNCTIONS 
Section (1) l -  General Functions 

(1)l. I The Union acknowledges that it is the exclu- 
sive function of the Commission to: 
I .  1.1 maintain order, discipline and effi- 

ciency; to make and enforce rules 
and regulations to be observed by 
employees. 

1.1.2 hire, discharge, classify, transfer, pro- 
mote, demote, discipline, layoff and 
recall employees subject to the senior- 
ity provisions of this agreement, and 
to terminate, suspend, demote or oth- 
envise discipline employees for just 
and sufficicnt cause, subject to the 
right of the employee to grieve to 
the extent and manner provided for 
herein, 

(1)1.2 Generally to manage and insure the contin- 
uous operation of the public transit enter- 
prise in which the Commission is engaged 
and, without restricting the generality of the 
foregoing, to determine the number of em- 
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ployees on thc establishment, the mange- 
ment of its transportation service and the 
location and type of equipment employed 
by it, the mcthods and techniques of work, 
the extension, limitation, curtailment or ces- 
sation of operations. 

( I )  I .3  It is understood by the Union that the express 
provisions of this agreement constitute the 
only limitation upon the employer’s rights. 

Sectiun (1)Z - Manner of Exercising Function 
(1)2. I The Commission agrees that these functions 

shall be exercised as far as possible in such 
a manner as to maintain good working con- 
ditions and harmonious relations with the 
Union. 

CLAUSE 2 - CONDITIONS 
Section (211 - Bargaining Unit 

(2)l. I The Commission agrees to bargain exclu- 
sively with the Union in respect to employ- 
ees of thc Commission forming part of the 
Bargaining Unit so long as the Union remains 
the certified bargaining representative. The 
employees includcd in the Bargaining Unit 
are security personnel of the employer in its 
Security and Claims Department, except 
Supervisors, office staff, and those currently 
represented in other Bargaining Units. 

(2)1.2 No employee shall be discriminated against 
and jeopardized in seniority standjng or oppor- 
tunity for promotion or suffer any loss of 
employment because of membership or activ- 
ity in the Union. 

(2)1.3 The Union, its members and agents, agree 
not to intimidate or coerce employees into 
membership. The Union also agrees not to 
engage in other activitics on Commission 
time in such a manner that will interfere 
with normal operations of the Commission. 

’ 
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(2)1.4 The Union shall furnish the Commission with 
a copy of its constitution and by-laws together 
with a list of its officers and shall notify the 
Commission promptly of any changes. 

(2) I .5 The Cornmission agrees to provide the Union 
with a bulletin board provided that the use 
of such board shall be restricted to the post- 
ing of notices regarding the business affairs, 
mcetings, social events of the Union and 
the reports of the various committees of the 
Union. The Union agrees to provide the Com- 
mission with copies of notices which ate to 
appear on the bulletin boards. 

(2)1.6 At the time employees enter the Bargaining 
Unit, arrangements will be made to permit 
them to take 2 hours paid time off to attend 
a Union orientation session. 

Section (2)2 - Co-operation 
(2)2.1 The parties agree to co-operate fully in main- 

taining an cfficient and uninterrupted trans- 
portation service and to further harmonious 
and rational labour relations. 

Section (2)3 - Renewal and Termination 
(2)3.1 This agreement shall be in effcct from the 

m a y ,  of January I988 to the 31st day of - r 1990 and shall continue there- 
after from year to year, providcd that if either 
of the parties hereto desires to revise or 
amend this agreement with respect to a year 
commencing no earlier than thc 1st day of 
January 1991, notice in writing of the pro- 
posed revisions or amendments shall be given 
to the other party not later than the 1st day 
of Novcmber 1990, or any subsequent anni- 
versary thereof. 

Section (2)4 - Strikes and Lockouts 
(2)4.1 In view of the previous harmonious rela- 

tions between the parties, it is agreed that 
during the life of this agreement, or while 
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negotiations for renewal ace in progress, there 
shall be no strikes, slowdowns, work stop- 
page or other interfcrence with the opera- 
tion on the part of the members of the Bar- 
gaining Unit, or any lockout on the part of 
the Commission, 

CLAUSE 3 - EMPLOYMENT CONDITIONS 
Section (3)l - Senlodty 

(3)l .  I .  Seniority shall be determined by an ernploy- 
ee’s date of appointment as a Property Pro- 
tection Officer or as a Municipal Law 
Enforcement Officer as adjusted and appear- 
ing on the separate seniority lists published 
from time to time. 

1.1.1 If a Property Protection Officer accepts 
a promotion to Municipal Law En- 
forcement Officer and subsequentty 
rcturns to the position of Property 
Protection Officer in one year or less, 
he or she will return with the accu- 
mulated seniority he or she would 
have had if he or shc had not been 
promoted. If he or she returns more 
than one year after being promoted, 
he or she will return with the senior- 
ity held at the date of his or her 
promotion. 

I. 1.2 After an employee has passed his or 
her preliminary examination, he or 
she shall be considered as on proba- 
tion for a period of twelve months. 
At the end of this period, he or she 
shall he subject to a final appraisal 
by his or her department and if found 
satisfactory, his or her seniority shall 
be established as of the date of hire. 

prevail at all times, 

Section (3)2 - Lay-off and Recall 
In case of rcduction of staff in a particular 
department, the last employee hired shall 

* I .  1.3 All things being equal, seniority shall 

(3)Z.l 
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be thc first to be laid off, and in case of 
recall, the last employee laid off shall be 
the first to be recalled. 

Section (3)3 - Technological Change 
(3)3.1 In the event that the introduction of new 

technology methods of operation have the 
effect of requiring the lay-off of existing 
ernployecs, the Commission shall endeav- 
our to make changes in such a way that 
there will be the least possible hardship to 
ernployces. The Commission agrees to give 
notice to the employees and the Union at 
least 90 days prior to the date on which the 
technological change is to be effected. Either 
before or at the time of such notice, the 
parties shall meet and discuss the planned 
proposal prior to its introduction. The Com- 
mission further agrees that as far as it is 
reasonably practicable to do so, it will offer 
training opportunities to those employees dis- 
placed. In the seIection of employees for 
training as a result of displacement caused 
by technological changes, assignments shall 
be made with due regard to ability, skill and 
seniority and the successful completion and 
passing of required tests. 

Section (3)4 - Leave of Absence/ 
Maternity Leave/Special Leave 

(314.1 The Commission may grant an employee, 
upon written application, one leave of absence 
without pay in any calendar year. Such leave 
of absence shall not exceed 20 working days 
without loss of seniority except for employ- 
ees who may at the time be members of a 
committee, or officers of the Union or dele- 
gates to a convention of the Union. Employ- 
ees with more than 10 years of service with 
the Commission may be granted up io 40 
working days leave of absence without pay 
and without loss of seniority. If such leave 
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of absence is granted by the Commission it 
shall bc confirmed in writing. During the 
first 20 working days of leave of absence 
the employee shall be regarded as on tem- 
porary absence and various group benefirs 
shall be continued during that period with 
the employee paying the required employee 
portion of premiums or contributions. After 
20 working days all benefits participation is 
suspended. However, the employee may con- 
tinue OHIP and Life Insurance coverage by 
reimbursing the Commission the cost of these 
premiums. The period of absence shall not 
count for service for vacation, sick leave or 
any other entitlements. Failure of the em- 
ployee to return to work by the date agreed 
upon when the leave of absence was granted 
shall be sufficient cause for termination of 
employment. 

(3)4.2 A female employce, upon written applica- 
tion, shall be granted maternity leave under 
the provisions of the Canada Labour Code. 
The terms and conditions of this leave shall 
be confirmed in writing by the Commission. 

(34 .3  Special Leave from employment with full 
pay may be granted to an employee for the 
fotlowing reasons: 
4.3.1 the unexpected or sudden illness of 

the employee’s spouse or child which 
prevents the employee from report- 
ing to duty; 

4.3.2 emergency situations which prcvent 
the employee from reporting to duty; 

4,3 .3  the birth or adoption of a child; 
4.3.4 moving from onc residence to another. 
Special Leave is to be utilized solely for the 
purposes as specified above. 

(3)4.4 To qualify for Special Leave, the employee 
must have: 
4.4.1 completed six months of employment; 
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4.4.2 notified his or her Department or 
immediate supervisor at lcest 48 hours 
in advance of the date and time off 
required. 

, (314.5 Time required in excess of one day may be 
extended beyond one day and will be con- 
sidered on an individual basis. Authoriza- 
tion shall be solely at the discretion of the 
Commission. 

(3)4.6 It is recognized that Special Leave is not a 
substitute for sick leave or other leave of 
absence and therefore cmployees who per- 
sistently request such leave will be required 
to produce satisfactory evidence. 

(3)4.7 In the event of an emergency, the require- 
ment for advance notice shall be waived. 

(3)4.8 Professional Appointments 
For professional appointments such as med- 
ical, dental, legal and optical a maximum 
of two hours only may be allowed. 

(3)4.9 EmpIoyees wishing to take leave of absence, 
maternity leave, special leave or bereave- 
ment leave or apply for sick leave must apply 
through their supervisor, in advance when 
appropriate, using the appropriate OC Transpo 
leave application forms. 

Section (3)s - Union Activities 
(3)5.1 Union representatives may receive but not 

solicit employees’ complaints during the work- 
ing hours of the employees or union repre- 
sentative. With the permission of the Super- 
visor concerned, the Union representative 
may discuss such complaints or grievances 
of employees on the premises during Com- 
mission hours but only to such extent as 
does not neglect, retard or interfere with the 
work and duties of such Union officials or 
representatives, or with the work or duties 
of crnployees. 
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Section (3)6 - VacanciedJob Postlngs 
(3)6. I 

(3)6.2 

(316.3 

(3)6.4 

(3)6.5 

(3)6.6 

Any new full time post added to the estab- 
lishment within the Bargaining Unit shall 
be posted on the appropriate Commission 
bulletin boards in a prominent place and 
applications shall be received. 
Where a job vacancy occurs in any section 
covercd by this Agreement and involves a 
job provided in the authorjzcd establishment, 
the Commission shall, before filling such 
vacancy with a new employee, make the 
vacancy available to existing employees. 
Any appointment shall be a function of Man- 
agement, but the Union shall be informed 
by the Director of the Personnel Adminis- 
tration Department of the appointment. 
In order to be considered eligible, an employee 
must apply on the proper form to the Per- 
sonnel Administration Department. 
If a position cannot be filled satisfactorily 
from cxisting employees who apply, the Com- 
mission may recruit from applicants who 
are not at the time employees. 
When a vacancy occurs for the position of 
Municipal Law Enforcement Officer and thee 
are no fully qualified candidates, consider- 
ation will be given to employees who are 
currently enrolled in the Law and Security 
Program of a Community College and who 
have accumulated a minimum of 60 credits 
towards the appropriate diploma. 

Section (3)7 - 'lkansfers and kOmOtiOtI6  

(3)7.1 The following shall be the status of an 
employee who has been transferred from 
one section or classification to another or 
accepts a position outside the Bargaining 
Unit: 
7.1.1 Employces transferred from one 

section or classification to another 
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within the Bargaining Unit shall retain 
seniority within the Bargaining Unit. 

7.2.1 Whenever a job vacancy occurs due 
to a temporary absence, vacation, 
extended period of illness or any 0 t h  
case whereby the absent employee 
maintains his or her seniority, if the 
establishment does not provide for a 
suitably trained relief, the vacancy 
shell be filled by the Commission. 
If an employee already on the estab- 
lishment is assigned to the job, he 
or she shall continue to accumulate 
seniority on his or her regular job. 

7.3. I An employee who rcquests to retuni 
to a former position in the Bargain- 
ing Unit afrer completing the train- 
ing period and 120 calendar days in 
the current position shall make such 
request to the Commission in writ- 
ing. Provided it is established there 
is a post on the authorized estab- 
lishment. the Commission shall ful- 
fdl the q u e s t  when another employee 
has been trained and is qualified to 
perform the duties of the employee 
requesting the return to the former 
position. If the employee returns to 
his or her former position, his or 
her seniority shall be that which he 
or she had at thc date of his or her 
original transfer. 

7.4.1 When an employee is transferred to 
a temporary position within or out- 
side the Bargaining Unit, seniority 
shall continue in the former position 
until the employee returns to his or 
her former position or the tempo- 
rary position becomes permanent. 

Section (3)s - Discipline 
(3)8. I The Commission agrees that an employee 

whose work is of such standard as to justify 
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discipline, shall be given a warning in writ- 
ing by his or her Supervisor with the rea- 
sons clearly stated. If thc cmployee so wishes, 
the Cornmission shall notify the Union in 
the form of a duplicate copy of notices sent 
to the employee ordcring him or her to appear 
before his or her superior respecting the mat- 
ter of discipline, provided that the offence 
is sufficiently serious to warrant a suspen- 
sion of three days or more, to the end that 
the employee concerned can, if he or she so 
desires, be accompanicd by a Union repre- 
sentative when appearing before his or her 
superior. 

(3)8.2 When a disciplinary report on any member 
of the Union has been recorded in writing, 
one copy shall be placcd in the employee’s 
file, one copy shall be given to the employee 
and one copy shall be forwarded to the Union 
immediately. 

Offences of which the employee was not 
previously informed shall not be taken into 
consideration when rendering discipline. The 
discipline record of an employee, except 
under extraordinary circumstances, shall not 
be considered beyond the previous two years. 

(3)8.3 Entries of a minor nature shall, after a lapse 
of two years during which the employee’s 
record has been clear of similar minor 
offences, not be taken into consideration by 
the Commission for any purpose. 

(3)8.4 The Commission shall pay a minimum of 
one hour at basic rates of pay to an employee 
ordered IO report to an officer of the Com- 
mission in rcspect of a complaint against 
such employee that subsequently proves to 
be unsubstantiated. 

(3)8.5 If the reporting as mentioned in Subsection 
8.4 exceeds one hour, the officer of the Com- 
mission shall authorize additional pay as may 
be just and reasonable. 
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Section (3)9 - Terminations 
(3)g.I The Commission reserves the right to ter- 

minate or suspend employees for just cause. 
Without limiting the generality of thc fore- 
going, just cause shall include but not be 
limited to: 

incompetence, being under the in- 
fluence of alcohol or drugs, intoxi- 
cation, drug abuse, habitual absen- 
teeism, drunkenness, dishonesty, 
repeated minor violations of the rules, 
theft, insubordination, disorderly con- 
duct, falsification of records, con- 
sistent use of foul or abusive lan- 
guage, consistent failure to report 
for duty without a bonafide reason, 
unprovoked assault on employer or 
employer’s representative, consistent 
incivility to superiors, peers, other 
employees and the public, gross neg- 
ligence of any kind, 

(3)9.2 Before suspending or terminating an em- 
ployee, the Commission shall carry on a 
full and fair invcstigation. Immediate sus- 
pension may take place if the Commission 
believes there is serious danger to other Com- 
mission employees or property or to the gen- 
eral public. Should such investigation dis- 
close the guilt of the employee beyond 
reasonable doubt, then the employee shall 
be terminated immediately and given seven 
calendar days to appeal the Commission’s 
decision. Coincident with the Commission’s 
decision, the Union shall be notified of the 
employee’s termination. 

Section (3)lO - Bereavement Leave 
(3)lO. 1 An employee shalI be granted paid bereave- 

ment leave as follows: 
10. I .  I upon the death of spouse, child, father, 

mother, brother, sister, mother-in-law 
or father-in-law, a maximum of three 
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working days up to and including the 
day of the funeral; 

IO. 1.2 upon the death of brother-in-law, 
sister-in-law, grandfather or grand- 
mother, grandchild, son-in-law or 
daughter-in-law of cither the em- 
ployee or the employee's spouse, a 
maximum of two working days up 
to and including thc day of the 
funeral: 

10.1.3 when a bereavement occurs while 
the employee is on vacation, bereave- 
ment leave will be extended after 
the vacation period by the number 
of days that h e  employee would have 
been granted had he or shc been 
scheduled to be at work. Under nor- 
mal circumstances bereavement leave 
will be granted after the vacation 
period. However, the Commission 
reserves the right to schedule the time 
off at a later date. 

Section (3)11 -Jury & Witness Duty 
(3)l I .1 Any employee who is called upon to act as 

a juryman, subpoenaed as a Crown witness 
or subpoenaed as a witness in any legal 
proceedings, shall be allowed his or hcr reg- 
ular wages for hours lost less any amount 
received by him or her by way of fees for 
service as a juryman or witness. 

(3)11,2 When an employee has been called to be 
selected for jury duty and is not selected to 
serve on a jury, the employee must report to 
his or her department and make himself or 
herself available for any work falling within 
his or her normal working hours. 

( 3 1  I .3  When an employee who has been subpoenaed 
as a witness has completed his or her respon- 
sibilities at the court session, the employee 
must report to the department and make him- 
self or herself available for any work falling 
within his or her normal working hours. 
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(3)11.4 When an employee who is booked to work 
on a shift commencing between 17:OO hours 
and 24:OO hours has been called for jury 
selection or subpoenaed to appear in court 
as a witness, the employee will be relcased 
from duty with no loss of pay nine hours 
prior to the time he or she is scheduled to 
appear at the Sheriffs or Court office. 

(3)l I .5 When an employee has been selected to serve 
on a jury, the employee shall be excused 
from reporting to work on the days on which 
he or she has to scrve on the jury. 

(3)l I .6 Payment shall be made to an employee who 
appears as a Crown witness on his or her 
own time if the witness duty is job related. 

(3)11.7 Whcn as a result of a job related incident, 
an employee is subpoenaed to appear as a 
Crown witness while on vacation, thc em- 
ployee will be allowed to bank a lieu day to 
be taken at a time approved by the Com- 
mission. 

(3)I I .8 An employee who is subpoenaed in Elation 
to his or her participation in activities out- 
side the Commission shall not be eligible 
for payment for time lost from work. 

(3) 1 I .9 An employee who is required to make a 
court appearance on his or her day off or 
when the employee is not working on his or 
her regular shift shall be paid a minimum of 
three hours pay at overtime rates. 

Section (3112 - Legal Proceedings 
(3)lZ.l The Commission agrees that employees shall 

be compensated for all time spent attending 
legal proceedings, including interviews with 
Commission Solicitors arising out of an occur- 
rence and/or infractions under the Highway 
Raffic Act while in charge of a Commis- 
sion vehicle subject to the following condi- 
tions: 
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12.1.1 if, at the completion of a Civil Action, 
the Commission is found to be respon- 
sible due to the negligence of the 
employee, he or she shall be com- 
pensated only for normal work shifts 
lost during the proceedings; 

12. I .2 if, following the hearing of a High- 
way Traffic Act infraction, the em- 
ployee is found to be guilty, he or 
she shall not be compensated for nor- 
mal work shifts lost or time spent 
beyond normal working shifts. If the 
charge is dismissed, the employee 
shall be compensated for normal work 
shifts lost. 

Section (3)13 - Meal Allowance 
(3)13.1 Employees whose work shift is extended by 

three or more hours over their normal work 
shift shall receive a meal allowance to the 
value of $5.75 in 1988 and $6.00 in 1989 
and 1990. 

Section (3)14 - Licencing 
(3) 14.1 A11 employees who drive Commission vehi- 

cles shall at all times be in possession of a 
valid driver's licence with the appropriate 
class and such driver's licence shall be shown 
to Commission officials on request. 

(3114.2 If an employcc is required to hold a valid 
driver's licence as a condition of employ- 
ment and has such licence permanently with- 
drawn or suspcnded by Provincial authori- 
ties for other than medical reasons: 
i) while operating a Commission vehicle 

and engaged in work activity, 
such an employee shall havc his or her 
employment with the Commission ter- 
minated immediately; 

ii) while operating a vchicle not associated 
with assigned work activity and if (he 
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suspension of the licence is for 1 year or 
less, 
such employee shall be placed on sus- 
pension without pay for a maximum 
period of 1 year or until the licence is 
restored to the employee, whichever 
occurs sooner. 

(3)14.3 If an employee does not report for work 
immediately after the licence has been re- 
stored, or, if at the end of the t year period 
the licence has not been restored, the employ- 
ee’s employment with the Commission shall 
be terminated immediately. 

(3)14.4 If under the provision of 14.2 (ii) an initial 
suspension of an employee’s driver’s licence 
is greater than 1 year or if a sccond suspen- 
sion should occur for any duration whatso- 
ever, the employee shall be subject to imme- 
diate dismissal. 

(3)14.5 Any employee who fails to notify the Com- 
mission in writing of a change in the status 
of the driver’s licence required for the job 
before resuming or attempting to resume 
Commission duties shall be subject to disci- 
plinary actions or termination. 

(3)14.6 The Commission recognizes that changes may 
occur in the law with regard to the length of 
time for licence suspensions for a first offence 
and agrees to modify Clausc 3 Section 14, 
Sub-section 14.2 of this agreement consis- 
tent with the change in the law. 

Section (91.5 - Medical Fitness 
(3)15. l The Union recognizes the responsibility of 

the Commission to monitor thc fitness to 
work of all its employees in the interest of 
their safety and the safety of the public. 

(3) 15.2 The Commission respects the confidential- 
ity of employee medical records. Under nor- 
mal circumstances, the Commission also m- 
ognizes the entitlement of its employees to 
their own choice of physician. 
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(3)15.3 Where the Commission specifies on reason- 
able grounds that if is of the opinion that an 
employee may be medically unfit to work 
on a regular basis, the Commission may 
require the employee to provide, at his or 
her own expense, a Certificate of a licenced 
physician attesting to his or her fitness for 
work. 

(3)IJ.4 Where the Commission specifics on renson- 
able grounds that it continues to be of the 
opinion that an employee may be medically 
unfit for work or may jeopardize the safety 
of others, notwithstanding the delivery of 
the Certificate, the Commission shall meet 
with the employee (and his or her Union 
representative, if the employee so requests) 
to discuss the work performance of the 
employee. 

(3)15.5 Following such meeting, where the Com- 
mission specifies on reasonable grounds that 
it continues to be of the opinion that an 
employee may be medically unfit for work, 
it may require the employee to provide, at 
his or her own expense, a further Certifi- 
cate of a licensed physician attesting to his 
or her fitness for his or her work, and certi- 
fying that the physician has futly informed 
himself or herself of the nature of such work 
by discussing it and the employee’s medical 
condition with the Commission physician. 
For these purposes, it is recognized that the 
Commission has the right to send the em- 
ployee to the Cornmission physician to 
undergo a medical assessment, for the par- 
ticular problem specified on reasonable 
grounds, sufficient for the Commission phy- 
sician to be able to provide the Commission 
with a medical opinion as to the employee’s 
fitness to work. 

(3)15.6 Where the Commission specifies on reason- 
able grounds, and on the advice of the Coin- 
mission physician, that it continues to be of 
the belief that an employee may be medi- 
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cally unfit for work, notwithstanding the pro- 
vision of the certificates mentioned in Sub- 
sections 15.3 and 15.5, it may require the 
physicians of the employee and the Com- 
mission to jointly select a third physician, 
who shall examine the employee and pro- 
vide a further Certificate attesting to the fit- 
ness or unfimess of the employee for work. 
The Certificate shall be conclusive of the 
issue of fitness for work. 

Section (3)16 - Employee Assistance Program 
(3)16.1 The Commission’s intention is to provide 

material assistance to employees whose work 
performance may be affected by an existing 
or oncoming medical condition. As provided 
in the Employee Assistance Program of the 
Commission and at an employee’s request, 
the Commission shall arrange at its expense 
for the employee to be assessed by the Com- 
mission’s physician, or by such other spe- 
cialists as the Commission’s physician shall 
recommend. The results of the assessment 
shall be completely confidential as between 
the employee and the physician, and shall 
not be disclosed to the Commission. 

Section (3)17 - Sick Leave Certificates 
(3)17.1 Any employee returning from an absence of 

four or more days due to illness or injury is 
required to produce, at his or her own 
expense, a Certificate of a licensed physi- 
cian attesting to his or her fitness for work, 
before resuming wark. 

Section (3)18 - Application for Benefits 
(3)lg.l An employee, who wishes to apply for ben- 

efits under any o f  the Benefit Plans, is 
required to complete, or have completed, at 
his or her own cost, a11 the necessary docu- 
mentation including Attending Physician’s 
Statement, if applicablc. 
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CLAUSE 4 - PAY AND HOURS OF WORK 
Section (4)l - Hours of Work 

(4)l.l Forty hours in each week shall constitute 
the normal working hours of  an employee 
during the life of this agreement. 

(4)l.Z Normal working days or shifts shall be: 
1.2.1 five days of eight hours per day; 

andlor, 
1.2.2 two days of eight hours per day and 

two days of twelve hours per day 
(weekends: 12-hour shifts), for Prop- 
erty Protection Officers only: andlor, 

1.2.3 four days of ten hours per day; 
I .2.4 thc Commission will not establish 

shifts differing from thc above with- 
out first consulting with the Union. 

(411.3 The Commission agrees to structure the shifts 
in such a manner that short changes (8 hours 
between shifts) are at a minimum. When a 
short change occurs the employee will be 
notified a reasonablc time in advance. 

(4) I .4 Employees required to attend meetings when 
thcy are off duty shall receive a minimum 
payment of three hours pay at straight time. 

(4) I .5 When employees are on a paid lunch break 
they shall remain on call in their normal 
work area. 

(4)1.6 Employees who are off duty and come in to 
work at special events such as football games, 
rock shows, etc., shall receive a minimum 
payment of four hours pay at straight time. 

Section (4)2 - Rates of Pay 
(412.1 Probationary Period 

An employee during his or her probationary 
period shall receive the minimum rate of 
pay as set out in Appendix "A", Security 
and Claims Department Rates of Pay. 
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!4)2.2 Job Classification Rates 
2.2.1 An employee at the successful con- 

clusion of his or her probationary 
period shall be entitled to the job 
classification rate as set out in Appen- 
dix "A", Security and Claims Depart- 
ment Rates of Pay. 

2.2.2 When an employee is required to 
perform the duties of a higher paid 
job classification, he or she shall be 
paid according to the rates of pay as 
set out in Appendix "A", Security 
and Claims Department Rates of Fay. 

(4)2,3 Overtime 
2.3.1 

2.3.2 

2.3.3 

2.3.4 

2.3.5 

2.3.6 

If an eight hour shift is extended 
(except weekend 12 hour shifts) time 
and one-half will be paid on those 
hours in excess of eight hours. 
Employees called upon to work their 
day off will be paid at the rate of 
time and one-half. 
Employees, at their discretion, may 
elect to accumulate their overtime 
or to be paid. Overtime may not be 
accumulated beyond 35 hours. 
Accumulated overtime may not be 
carried into the followiiig year. All 
accumulated overtime will be paid 
not later than December 31st. 
All employees shall be available for 
emcrgency work whenever called for, 
emergency work being deemed to 
be such work as is not reasonably 
foreseeable. 
Overtime shall be governed by the 
following rules. 
2.3.6.1 An employee shall not work 

any combination of booked 
work and overtime which 
will exceed 16 consecutivc 
hours or which will not allow 
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n minimum of 8 hours of 
rest before commencing wok 
again. 

2.3.6.2 No employee is to be called 
during his or hcr vacation. 
On the Friday preceding his 
or her return to work, an 
employee may call Control 
up until 12:OO noon to ascer- 
tain if there is any overtime 
availabk for the following 
week. 

2.3.6.3 An employee who has not 
worked all regular hours in 
a pay period may be denied 
the right to work overtime 
in the next pay period. Be- 
fore this is invoked, the 
employee shall be notified 
in writing. 

2.3.6.4 Onextendedabsenteeism, the 
open shift in the MLEO Sec- 
tion may be covered by the 
Relief MLEO. 

2.3.6.5 Relief MLEOs may be used 
to cover regular shifts which 
have not becn filled. 

2.3.6.6 Overtime must be author- 
ized either by the Working 
Supervisor or Head or by 
the Controller acting in ac- 
cordance with the overrime 
Directive. 

2.3.7 Overtime shall be offered to employ- 
ees in the following order: 
2.3.7.1 to employees in the appro- 

priate section who owe time 
as a result of excused absence; 

2.3.7.2 to employees in the appro- 
priate section on their day 
off in order of seniority who 
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have indicated in writing 
their wish to work overtime 
and are available for such 
overtime on a monthly basis; 

2.3.7.3 to the Relief Municipal Law 
Enforcement Officers for 
MLEO work on their day 
off in order of seniority; 

2.3.7.4 to the Relief Municipal Law 
Enforcement Officers for 
MLEO work shift. If the 
Relief MLEO is already work- 
ing a regular shift in the 
Patrol Section, the Relief 
MLEO is to be given MLEO 
work and the open shift in 
the Patrol Section is to be 
covered by ovcrtime if re- 
quired; 

2.3.7.5 to any available employee 
in order of seniority; 

2.3.7.6 if overtime still cannot be 
covered, the most junior 
member in the appropriate 
section will have to take the 
work, including the Relief 
Municipal Law Enforcement 
Officer. 

2.3.8 Extending Shlh 
Shifts may be extended to a maxi- 
mum of four hours until apppropriate 
overtime can be arrangcd. 

Section (4)3 - Sunday Work 
(4)3.1 Rates of pay for work performed on Sundays 

shall be time and one quarter of the employ- 
ee’s job classification rates. 

Section (4)4 - General Holidays 
(4)4.1 The following are general statutory holidays 

which may be celebrated on dates coinci- 
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(414.2 

(414.3 

(4)4,4 

(4)4.5 

dent with celebration by the Federal Public 
Service: New Ycar’s Day, Good Friday, Vic- 
toria Day Canada Day, Labour Day, Thanks- 
giving Day, Remembrance Day, Christmas 
Day and Boxing Day. 
An employee whose work schedule requires 
him or her to work on any of the holidays 
listed in 4.1 above shall be compensated for 
time worked 011 such days by a normal day’s 
pay plus pay equal to one and one half times 
the employee’s regular rate of pay for hours 
worked. 
If an employee does not work on one of the 
paid holidays Listed in 4. I because the day 
falls on an employec’s scheduled day off, 
the employee shall be paid a normal day’s 
P Y .  
If an employee whose scheduled day off‘ 
falls on one of the general holidays listed in 
4.1 is required to work in the event of an 
emergency situation, the employee shall 
receive, in addition to a normal day’s pay, 
pay in an amount equal to one and one half 
timcs the employee’s basic rate of pay for 
hours worked. 
Notwithstanding the above provisions, in 
respect of an employee who does not work 
on a general holiday, such an employee shall 
not be entitled to receive Holiday Pay under 
the following conditions: 
4.5.1 if the holiday falls within the first 

30 calendar days of employment; 
4.5.2 if the employee received Sick Leave 

payments for the holiday; 
4.5.3 if the employee has not received 

wages for work performed for at least 
fiftecn days during the thirty calen- 
dar days immediately preceding a 
general holiday; 

4.5.4 for any period for which the employee 
is not receiving wages. 
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Section (4)5 - Designated Holidays 
(4)5,1 The following are designated holidays which 

may be on dates coincident with celebration 
by the Federal Public Service: Civic Holi- 
day, Easter Monday. 

(4)5.2 An employee whose work schedule requires 
him or her to work on a designated holiday 
shall be paid at twice the employee’s regu- 
lar rate of pay for all hours worked on that 
day. 

(4)5.3 An employee who does not work on a des- 
ignated holiday because that day falls on 
the employee’s scheduled day off, shall be 
paid a normal day’s pay. 

(4)5.4 An employee whose scheduled day off falls 
on the day observed as a designated holiday 
and is required to work on that day because 
of an emergency situation, shall receive in 
addition to a normal day’s pay, the employ- 
ee’s basic rate of pay for all hours worked. 

(4)5.5 Notwithstanding any of the abovc provis- 
ions, an employee who does not work on a 
designated holiday shall not be entitled to 
holiday pay under the following conditions: 
5.5.1 if the employee has received Sick 

Leave payments for that day; 
5.5.2 if the employee has not worked a 

full day upon the last scheduled work- 
ing day immediately before a desig- 
nated holiday and upon the first 
schedured working day following 
such holiday (except when permis- 
sion not to work has been granted); 

5.5.3 for any period in which thc cmployee 
is not receiving regular wages. 

(4)5.6 An employee who is on authorized vacation 
when a general or designated holiday occurs, 
shall havc his or her vacation period extended 
by one day and the employee shall be paid 
for such day the wages to which hc or she 
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is entitled for that general or designated hol- 
iday at his or her regular basic rate of pay. 
In lieu of the above arrangement, the Com- 
mission may grant, at its option, such an 
employee an additional day off at his or her 
regular basic rate of pay at a future time, to 
be approved by the Commission, 

CLAUSE 5 - GRIEVANCES 
Section (5)l- Grievance Procedure 

(31 .  I The Commission and the Union agree that 
it is in the best interest of both parties that 
complaints and grievances shall be adjusted 
promptly. It is specifically agreed that before 
a complaint becomes a grievance, the author- 
ized Supervisor involved must be given full 
opportunity to investigate and adjust the com- 
plaint. Any of thc time periods listed below 
may be extended by mutual agreement. 

(5)1.2 In order for a complaint to be considered 
valid an employee must bring a complaint 
to the attention of the authorized Supervisor 
within five working days of an incident. 

(5) 1.3 If the complaint is not satisfactorily resotved 
within five working days, the employee may 
choose to have recourse within five work- 
ing days to the grievance procedure as 
follows. 

1.3.1 Step 1 
The employee shall present his or 
her grievance in writing on forms 
provided by the Commission to the 
Director of the Security and Claims 
Department. Ihe  employee may chose 
to have the assistance of his or her 
Union representative. If a settlement 
satisfactory to the employee con- 
cerned is not reached within five 
working days or a time period mutu- 
ally agrecd upon, the grievance may 
at the end of this period and within 
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five working days proceed to Step 
2. 

1.3.2 Step 2 
The employee shall present his or 
her grievance to the General Man- 
ager. The employee or the Commis- 
sion may choose to have the Union 
Negotiating Committee in attendance 
with.the General Manager or his or 
her delegate. If a settlement satis- 
factory to the employee concerned 
or the Union is not reached within 
five working days or a time period 
mutually agreed upon, the grievance 
may at the end of this period and 
within one month be referred to a 
Board of Arbitration. 

Section (5)2 - Arbitration 
(5)2.1 Upon receipt by the General Manager of 

written notice from the President of the Union 
of the desire to arbitrate the grievance, the 
Commission and the Union shall each appoint 
an arbitrator within 5 working days. The 
two arbitrators shall within five working days 
after appointment agree upon a third arbi- 
trator who shall be Chairman of the Board 
of Arbitration. The decision of the Board 
shall be final and binding upon both par- 
ties. Each party shall pay the expenses of 
its own arbitrator and the parties will jointly 
pay the expenses of the third arbitrator. 

(5)2.2 In the case of an arbitration not arising out 
of a grievance hut affecting a dispute between 
the Union and the Commission in relation 
to any of the terms of this Agreement, the 
procedure as outlined in 2.1 shall apply after 
either party has given notice in writing of 
the desire to arbitrate. 

(5)2.3 The Board of Arbitration shall not alter, mod- 
ify or amend any part of this Agreement or 
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make any decision inconsistent with its 
provisions. 

Section (93  -Grievance and Arbitration Awards 
(5)3. I When a grievance involving the payment of 

money by the Commission is allowed, the 
employee shall receive payment from the 
date the grievance was instituted in writing 
and from such earlier date as the General 
Manager or Board of Arbitration may de- 
termine. 

Section (5)4 - Meetings with Management 
(5)4.1 Time off without pay shall be allowed to 

the Officer or Officers of the Union attend- 
ing an official meeting with Managemcnt or 
a grievance hearing at the office. 

CLAUSE 6 - VACATION WITH PAY 

(6)l.l 

(6)2. I 

(612.2 

Section (6)l - Vacation 
Vacations are granted to employees in the 
year in which they are earned for the pur- 
pose of affording a period of rest and recre- 
ation. They may not be postponed from one 
year to another or waived to draw double 
pay, nor shall any employee during the vaca- 
tion period substitute for another employee. 
It will be necessary for Management to sched- 
ule vacations in keeping with efficiency. 

Section (6)2 - Entitlements 
Vacation entitlement in the year of hire with 
the Commission will be a maximum of two 
weeks and is earned at the rate of 516 work- 
ing days for each calendar month in which 
the employee has received 15 days pay. 
In the calendar year following the year of 
hire. employees shall be entitled to vaca- 
tions according to the following schedule: 
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2.2.1 Completed Years of 
Service up to June 30 
in the year vacation Weeks of 
is taken Vacation 
Less than 8 years 3 
8 years but less 

18 years but less 

25 years and over 6 
2.2.2 Commencing with calendar year 1989, 

employees who have completed 17 
years of service up to June 30 shall 
be entitled to 5 weeks of vacation. 

(6)2.3 Vacation pay shall be paid at the employ- 
ee’s current fate of pay at the time payment 
is made. 

(6)2.4 Vacations shall be taken throughout the cal- 
endar year and the choice of vacation period 
shall be governed by seniority within the 
respective sections. There will be no more 
than one employee off at any time for vaca- 
tion from each section unless there is no 
one off from the other section, in which 
case there may be two employees off. 

(6)2.5 An employee who is absent due to Tempo- 
rary Disability shall continue to earn vaca- 
tion entitlements as long as such employee 
remains on the Active Roll. This includes 
an employee who is receiving Workers’ Com- 
pensation or Sick Leave. An employee who 
is removed from the Active Roll shall cease 
to earn vacation entitlements from the date 
of such removal. 

(6)2.6 If an employee on the Active Roll has not 
been able to take vacation in the current 
vacation ycar because he  ot she is in receipt 
of Sick Leave or Workers’ Compensation, 
he or she may arrange to defcr vacation 
entitlement, up to the 1st of October of the 
following year. No employee shall receive 
at any time a total in payment (salary and 

than 18 years 4 

than 25 years 5 
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compensation benefits) for the vacation period 
which is in excess of the total weeks of 
vacation pay to which the employee is 
entitled. 

(6)2.7 When an employee’s employment is termi- 
nated with the Commission, he or she will 
be paid for earned vacation leave entitle- 
ments at the employee’s current basic annual 
salary rate in the year of termination. If 
more vacation leave has been taken than 
has been earned, the final salary payment 
will be adjusted ro recover the overpayment. 

Section (6)3 - Deferred Vacation Entitlement 
(6)3.1 The Commission and the Union agree that 

entitlement to vacation with pay was changed 
from a system of calculation in arrears to a 
system of calculation by current service, effec- 
tive the 1st day of January, 1977. 

(6)3.2 The Commission therefore agrees that each 
employee who was employed by the Com- 
mission the 1st day of January, 1977, and 
who has continued to be so employed is 
entitled to a One Year Vacation Bntitlment 
(“OYVE”) or its monetary equivalent. 

(6)3.3 The OYVE is an amount of vacation with 
pay equal to the entitlement to vacation with 
pay granted by Section 2 of this Clause in 
the year in which the OYVE is taken. 

(613.4 The monetary equivalent of the OYVE is 
the number of weeks calculated in Sub-section 
3.3 niultiplied by the current weekly rate of 
pay of the employee at the time at which 
the monetary equivalent of the OYVE is 
paid. 

(6)3.5 At the request of an employee, and with the 
consent of the Commission, the employee 
may take the whole of the OYVE as vaca- 
tion with pay in addition to the employee’s 
entitlement to vacation under Section 2. 

(6)3.6 At the request of an employee, but subject 
to the provisions of Sub-section 3.7, the 
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Commission will pay to the employee or as 
directed the monetary equivalent of the 
OYVE. 

(6)3.7 With respect to applications by employees 
pursuant to Sub-section 3.6: 
3.7. t 

3.7.2 

3.7.3 

3.7.4 

3.7.5 

applications will be considered on 
or immediately after the 31st of 
March in each year, and must be 
filed with the Commission on or 
before the 23rd of March; 
applications will be granted in order 
of seniority; 
applications will be granted until the 
money budgeted by the Commission 
in the year (if any) for the purpose 
of O W E  payouts has been exhaust- 
ed, and thereafter, no further appli- 
cations will be grantcd in the year; 
the amount of money to be budgeted 
by the Commission in any year for 
the purpose of OYVE payouts is 
solely and entirely in the discretion 
of the Commission; 
payments made pursuant to Sub- 
section 3.6 are conclusively deemed 
to have been paid on the 31st of 
March in the year of payment. 

(613.8 On the death, retirement or termination of 
an employee, the Commission will pay the 
monetary equivalent of the OYVE to the 
employee or personal representative or as 
directed, and the provisions af Sub-section 
3.7 will not apply. 

CLAUSE 7 - UNION SECURITY 
Section (7)l- Check-off 

(7) I .  1 All employees who are subject to check off 
at the inception of this agwment shall remain 
subject thereto as a condition of employ- 
ment so long as they remain membcrs of 
the Bargaining Unit. All employees who are 

29 



not subject to checkoff at the inception of 
this agreemcnt and persons who may here- 
after become employees shall becomc sub- 
ject to check-off as a condition of employ- 
mcnt so long as they remain members of 
the Bargaining Unit. The Commission shall 
deduct Union dues from 26 pays annually 
and shall turn over such dues to the m a -  
surer of the Union within five days after 
they have been deducted. Initiation fees shall 
also be subject to payroll check-off upon 
receipt of a duly signed authorization from 
the employee. 

CLAUSE 8 - EMPLOYEE BENEFIT PLANS 

( 8 ) l . l  

(8y.2 

(8)1.3 

(8)1.4 

(8)I.J 

(8)1.6 

(8)1.7 

Section (8)l - Definitions 
Benefit Plans mean 
The Ontario Health Insurance Plan 
(O.H.I.P.) which provides hospital and med- 
ical coverage for residents of the province 
of Ontario. 
The Quebec Health Insurance Plan 
(Q.H.I.P.) which provides medical cnver- 
age for residents of the province of Quebec. 
The Supplementary Health Insurance Plan 
which provides supplementary hospitaliza- 
tion and medical benefits. 
The Sick Leave Plan which provides bene- 
fits at 100% of salary or 66 2/3% of salary 
based on years of credited service with the 
Commission. (See Employees’ Sick Leave 
Plan I.C.T.U. Local 5 - Appendix “B”) 
The Long-lkrm Disability Insurance Plan 
which provides monthly income in cases of 
total disabilty. 
The Group Life Insurance Plan which pro- 
vides a lump sum death benefit. 
The Dental Insurance Plan which provides 
reimbursements for the expenses of Dental 
Care. 
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(8) I .8 The Survivor Protection Plan which pm- 
vides a monthly income benefit to survivors 
in the event of an employee’s death before 
retirement. 

(8)1.9 The Pension Plan shall mean the “Ottawa- 
Carleton Regional ?tansit Commission Em- 
ployees’ ”Revised Pension Plan” which pro- 
vides a monthly income for employees on 
retirement. 

Section (8)2 - Conditions and Cost Sharings 
(8)2. I O.H.I.P., Q.H.I.P. and Supplementary 

Health Insurance Plan 
The Commission shall pay 100% of the 
O.H.I.P. (applicable to Ontario residents only) 
and Supplementary Health Insurance Plan 
premiums as such premiums may be from 
time to time, limited to the amount neces- 
sary to provide the benefits in force under 
the said plans at the date of the execution 
of this Agreement; if added benefits are pro- 
vided without extra cost, the liability of the 
Commission shall continue, but if at any 
time the costs of the said PIan are increascd 
by reason of extra bcnefits, then the Com- 
mission shall be obligated to pay only the 
premium at such time applicable to the ben- 
efits at present in force. 
In the case of employees residing in the 
Province of Quebec, the Commission shall 
remit monthly to the employees a sum equiv- 
alent to the applicable single or family 
O.H.I.P. premium. 

(8)2.2 Sick Leave Plan 
There shall be a maximum of 17 weeks sick 
leave allowance in the case of a continuous 
disability under this plan. The Commission 
shall pay the entire cost of this short term 
income protection plan. 
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(8)2.3 Long Term Disability Plan 
2.3.1 The full premium cost of the plan 

shall be paid by the employees. Effec- 
tive January I ,  1988, the Commis- 
sion will pay to each employee a 
monthly cash sum equivalent to the 
monthly premium. 

2.3.2 In the case of an employee who com- 
mences LTD at age 57 or older and 
is unable to return to work within 
the two year own occupation period, 
if he or she were eligible for early 
retirement with paid benefit plans as 
outlined in Sub-section 2.8, LTD ben- 
efits will ceasc at the end of two 
years and he or she will go on early 
retirement. 

(8)2.4 Group Term Life Insurance 
The Commisaion shall pay the entire prc- 
mium cost of the Plan. 

(8)2.5 Dental Insurance Plan 
Effective the first of the month following 
ratification, the Commission shall contrib- 
ute monthly towards the premium cost of 
the plan, $25.00 for the family category 
and $10.00 for the single category. 

The Commission shall pay the full premium 
cost of the Basic Benefit. The employee 
shall pay the premium cost for the Spouse/ 
Orphan Benefit. 

Participation in the Pension Plan is a condi- 
tion of employment. Employees shall make 
the required contributions by payroll deduc- 
tion as set from time to time. Effective Jan- 
uary I ,  1988, employer pension contribu- 
tions shall be set at 100% of the employee 
contributions. The joint contributions will 
be used to fund the existing obligations of 

(8)2.6 Survivor Protection Plan 

(8)2.7 Pension Plan 
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the Pension Plan and any updates and im- 
provements to the Plan agreed upon between 
the parties. The Commission agrees that it 
will not change the present schedule of fund- 
ing existing liabilities. 

2.8. I The Commission shall pay 100% of 
the costs required to providc the fol- 
lowing benefits to employees who 
take early retirement until they attain 
age 65. 

i) Group Term Life insurance. 
ii) Suryivor Protection Plan. 

iii) Supplementary Health Insurance 

iv) OHIP/QHIP. 
v) Dental Insurance Plan. 

2.8.2 To qualify for the benefits, at the 
time of early retirement, the em- 
ployees 
- must be at least 55 years of age; 
-must have at least 25 years of 

service: 
-attained age and service whcn 

totalled must equal 85 or more. 

(Q2.8 Early Retirement Benefits 

Plan. 

(8)2.9 Workers Compensation 
2.9. I An employee absent from duty as a 

result of work-related illness or injury 
shall continue to receive his or her 
usual basic earnings. The employee 
shall be required to file a claim with 
the Workers’ Compensation Board 
and produce evidence of acceptance 
or rejection of his or her claim. If a 
claim is accepted, the employee shall 
endorse over to the Commission each 
and every cheque he or she rcccives 
from Workers’ Conipensation as earn- 
ings replacement benefits. 

2.9.2 If an employee remains disabled and 
in receipt of Workers’ Compensa- 
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tion benefits beyond 17 continuous 
weeks, he or she shall be transferred 
to the Inactive Roll of the Commis- 
don. I f  an employee is dcemed not 
re-employable in his or her regular 
duties but nevertheless continues to 
be eligible for either Workers’ Com- 
pensation benefits or Long Term Dis- 
ability benefits, his or her position 
on the establishment shall be filled 
permanently. The employee remains 
on the Inactive Roll while he or she 
remains disabled and in receipt of 
W.C.B. or L.T.D. benefits until he 
or she reaches age 65 or he or she 
dies. 

2.9.3 If an employee, whose post has been 
filled, and i s  subsequently deemed 
not eligible for either W.C.B. or 
L.T.D. benefits, then his or her 
employment status with the Com- 
mission shall be terminated and he 
or she will be transferred to the 
Ex-Employee Roll. 

2.9.4 An employee who is disabled as the 
result of a work-related injury or ill- 
ness and who i s  denied a claim under 
the W.C.B. shall be entitled to such 
Sick Leave allowances a5 he or she 
then has available up to the maxi- 
mum of 17 weeks. After a continu- 
ous period of 17 weeks of disability 
he or she shall then be required to 
file a claim for L.T.D. benefits. If 
he or she is deemed not eligible for 
such benefits, he or she shall then 
be requested to file a claim for U.I.C. 
sickness benefits. 

2.9.5 An employee who has become disa- 
bled and is unable 10 perform his or 
her own job and who is able to do 
other lighter duties may be offered 
such duties by the Commission if 
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they are available. An employee who 
is medically able to perform such 
duties shall accept to do so. In the 
event that an employee shall refuse 
such lighter duties and has exhnusted 
all benefit entitlements, including Sick 
Leave, U.1.C. benefits and/or is not 
entitled to W.C.B. or L.T.D. bene- 
fits, shall have his or her employ- 
ment status with the Commission 
terminated and shall be placed on 
the Ex-Employee Roll. 

Section (8)3 - Other Benefits 

~ 

(8)3.1 Free Ransportation 
The Commission shall provide free trans- 
portation upon its regular bus scrvice as 
follows: 
3. I. I to full time employees; 
3.1.2 to retired employees; 
3. I .3  to spouses of retired employecs; 
3.1.4 to widows and widowers of em- 

ployees. 

CLAUSE 9 - UNIFORM CLOTHING 
(9)l.l All employees shall be supplied at the 

expense of the Commission the following 
uniform clothing: 

1.1.1 two pairs of trousers each year, sum- 
mer or winter weight, and two clipon 
ties each year. New employces shall 
initially receive three pairs of trousers; 

I .  I .2 six pema-press shins, choice of short 
sleeves or long sleeves. After the ini- 
tial issue to new employees, employ- 
ees will receive four shirts each year 
thereafter; 

I .  I .3 one uniform cap each year subject 
to the condition of the last issue; 

1. I .4 one pair of boots or shoes every year; 
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1.1.5 one boot or shoe resole every year 
subject to condition of same; 

1.1.6 one pair of overshoes and toe rub- 
bers every year subject to the condi- 
tion of the past issue; 

I .  I .7 one pair of gloves each year; 
I , I .8 one police-style reversible raincoat 

every eight years; 
I .  I .9 one winter fur hat every three years; 
I .  I .  10 one belt every 3 years. 

(9)2. I The initial issue to new employces shall be: 
2.1.1 one short winter nylon patrol jacket 

every three years; 
2. I .2 one shorf spring and fall nylon jacket 

every three years; 
2.1.3 one hat badge; 
2.1.4 one identification badge and wallei; 
2.1.5 one ID card; 
2.1.6 one ID wallet every three years. 

Effective January I ,  1988, the Commission 
shall contribute for the life of the agreement 
the sum of $23.00 per month to each ern- 
ployee towards the cost of dry cleaning uni- 
form clothing. 
If without negligence, any employee’s uni- 
form clothing is destroyed or damaged while 
on duty, the Commission will repair or replace 
the said item. 
If, unless for just cause, an employee fails 
to have uniform alterations performed within 
the manufacturer’s warranty period, then those 
alterations will be performed at the employ- 
ee’s expense. 
Employees will make themselves available 
for uniform measuring at the time and peri- 
ods specified by the Commission. Employ- 
ees who fail to report without just cause 

(9)3.1 

(9)4.1 

(9)s. 1 

(9)6. I 
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will not receive uniform items untiI their 
next scheduled issue. 
Upon leaving the service for any cause an 
employee with 
7.1.1 less than one (1) year of service shall 

retain any uniform item used within 
the period prior to the separation date, 
but shall reimburse the Commission 
for 100% of the cost of the item. 

7. I .2 more than one ( I )  year but less than 
five (5)  years of servicc shall retain 
any uniform item issued within the 
two (2) months prior to the separa- 
tion date, but shall reimburse the 
Commission for 75% of the cost of 
the item. 

In the event that an employee leaves the 
service and retains uniforms under the pro- 
visions in Sub-section 7.1, he or she must 
return shoulder flashes, hat badges, ID badges 
and any other items identifying the Depart- 
ment or the Commission. 
On uniforms Municipal Law Enforcement 
Officers shall be identified as Transit Law 
Enforccment. 

(9)7.-l 

(9)8.1 

(9)9.1 

CLAUSE 10 - TEMPORARY FULGTIME 
SECURITY AND CLAIMS EMPUIYEES 

Section (1O)l - Condftions for 
Temporary Appointments 

( IO) I. 1 Temporary full-time employees may be hired 
for a period of up to 30 months to fill 
vacancies resulting from permanent employ- 
ees being absent due to authorized leave of 
absence, short t ed long  term illness, mater- 
nity and child care leave or up to 12 months 
to fill vacancies resulting from a temporary 
overload of regular work or a spccial tem- 
porary program. These temporary appoint- 
ments shall not continue longer than such 
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specified periods unless approved by the Cum- 
mission during the normal budgetary process. 

Section (10)2 - Probable Terms 
of Appointments 

(10)2. I The provisions of the collective agreement 
apply to temporary employees as follows: 
2.1.1 Temporary employees hlred for a 

probable term of 6 months or more 
i) Vacation in accordance with Clause 

6. 
ii) They will be eligible for the fol- 

lowing benefits in accordance with 
Clause 8: 

- O.H.I.P. orequivalent payment. 
- Supplementary Health Insur- 

- Sick Leave Plan. 
- Group Life Insurance Plan. 
- Dental Insurance Plan. 
- Survivor Protection Plan. 

2. I. I iii) They will participate in the Long- 
Term Disability Insurance Plan if 
they are still in employment after 
1 year. 

2.1.1 iv) They will be eligible to partici- 
pate in the Pension Plan if they 
are still in employment after 1 year. 
They will also have the option at 
that time of purchasing pension 
coverage for the first year of ser- 
vice, with the Commission con- 
tributing its appropriate share of 
the cost. 

2.1.2 Temporary Employees Hired for a 
probable Rrm of Less Than 6 Months 

i) They will receive a 4% payment 
in lieu of vacation in each pay 
period. 

ance Plan. 
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ii) They will not be eligible for 
Employee Benefit Plans under 
Clause 8 except for O.H.I.P. or 
equivalcnt payment. 

iii) If they are infonied that their prob- 
able term of employment will 
extend beyond 6 months or if it 
does extend beyond 6 months, then 
they will be covered under the pro- 
visions of Subsection 2.1.1 above 
and their previous temporary ser- 
vice will count toward any waiting 
periods or level of bencfit qualifi- 
cations under the various plans 
including vacation entitlement. 

Section (1013 - Temporary Employees 
Who Become Permanent 

(10)3.l Temporary employees who will or have 
become permanent will have the option of 
purchasing pension coverage for their period 
of temporary service, with the Commission 
contributing its appropriate share of the cost. 
Their previous temporary service will count 
toward any waiting periods or level of ben- 
efits qualifications under the various plans 
including vacation entitlement. 

Section (1014 - Temporary Employees Seniority 
(10)4. I A separate seniority list shall be maintained 

for temporary employees which will govern 
seniority among themselves but which will 
place them behind all permanent employees 
in order of senioriq. However, if an employee 
becomes permanent, then his or her senior- 
ity under Clause 3, Section 1 shall be deter- 
mined by the dnte of crnployment as a per- 
manent employee. 

Section (10)s - Completion of 
Term of Employment 

(10)5.1 Clause 3, Scction 2 shall not apply to tem- 
porary employees. However, they will be 
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entitled to two weeks notice in writing with 
a copy to the Union when their term of 
employment comes to an end. In addition, 
unless they and the Union havc been noti- 
fied that they were not a satisfactory em- 
ployee, thcy will be entitled to recall on the 
basis of the last person terminated from their 
temporary employment being the first to be 
recalled for a period of 6 months for any 
vacancy occurring in the bargaining unit for 
which they are qualified and on which no 
permancnt employee has exercised his or 
her seniority rights under the rccall or other 
vacancy provisions. The Union shall be noti- 
fied in the event of such a recall. Upon his 
or her return to work, any seniority accu- 
mulated prior to their termination shall be 
rcinstated. For the purposes of eligibility 
for the various benefit plans, a break in 
service of 2 months or less shall count as 
continuous service. 

Section (10)6 - Notification of Union 
(10)6.1 The Union will be notified prior to the hir- 

ing of temporary cmployees as to the need 
for their hiring and whether their probable 
term of employment will be more or less 
than 6 months. 



In Witness Whereof the Commission has hereunto 
fixed its corporate seal attested by the hands of its 
proper officers in  that behalf, and the proper officers 
and representatives of the Union have set their hands 
and seals at Ottawa. 
SIGNED, SEALED AND DELIVERED this 14th 
day of December, 1988. 
OTTAWACARLETON fNDEPENDENT CANADIAN 
REGIONAL TRANSIT TRANSIT UNION, LOCAL 5. 
COMMISSION SECURITY AND CLAIMS 

. .'-7 DEPARTMENT 

- -  <'+a A f L  President-Business Agent 
d n m l  Manager 

Manager. Rcrording & Financial 
Human Resources Division sccrcc11ry 

Dinctnr. 
Employcc Rciniionr Depanmcnt 

Dirccfor. 
Security & Claims DepMrncnt 

h'nclor. Dcettplionai Health. 
Safety & Benefits 

* 
Negotiating Committee m- Negotiating Committee 

@&,- L Z .  
Negotiating Commitec 

Emfioyw Relations Offlccr 
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APPENDIX “B” 
REVISED EMPLOYEE SICK LEAVE PLAN 

(1981) ICTU, LOCAL 5 
Employees who arc unable to perform their job duties 
due to non-occupational illness or injury shall be 
entitled to allowances according to the following 
schedule. 

Length of Semite of or 
Equivalent Equlvalent 

Full Salary 66%% Salary includln~ credited servlce 
prlor to 1st January 1981 (Weeks) (Weeks) 
Less than I year 1 16 
1 year but less than 2 years 2 15 
2 years but less than 3 years 3 14 
3 years but less than 4 years 4 13 
4 years but less than 5 years 5 12 
5 years but less than 6 years 7 10 
6 years but less than 7 years 9 8 
7 years but less than 8 years 11 6 
8 years but less than 9 years 13 4 
9 years but less than IO years 15 2 

10 years and over 17 0 
Allowances are calculated on basic pay. In no case 
will Sick Leave Allowances be less than 60% of the 
insurable earnings base used by the Employment 
and Immigration Commission. 

I .  The maximum benefits payable for a continu- 
ous period of disability shall be 17 weeks. 
The payment period applicable to the qualifying 
length of service at the start of an absence shall 
apply for the duration of that absence. 

2. If you return to work following an illness and 
having received sick leave allowances, you will 
be entitled, if you become disabled during the 
same calendar year to the balancc of unused 
sick leave allowances according to the above 
scale. If you return to work and remain actively 
at work for one complete work shift, you will 
requalify for the full allowances according to 
the above scale if you suffer a new disability. 
If you return to work and remain actively at 
work for a continuous period of 30 days, you 
will requalify for the full allowances according 
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to the above scale if you suffer a reoccurence of 
the same disability. 

3. Approved absences of 3 days or lcss due to 
illness or accident will not interrupt the re-in- 
statement periods outlined in Section 2. How- 
ever, the total number of days you are absent 
during the re-instatement period will be counted 
in establishing the amount of your payment under 
the Plan, should you claim Sick Leavc allow- 
ances before you qualify for full payments. 

4. Should you terminate your employment before 
the completion of six (6) months service, the 
Commission shall recover the difference between 
100% and 66 2/3% of any monies paid to you 
under the 100% portion of the plan. 

5.  If, while you are disabled and receiving Sick 
Leave Allowances, you are served Notice of 
Layoff or Tkrmination of Employment, you shall 
nevertheless receive while so disabled, the bal- 
ance of any of the Sick Leave Allowances to 
which you are entitled on the date such notice is 
given to you. 

6. You cannot receive Sick Leave payments while 
you are receiving vacation pay or while you are 
engaged in any occupation or employment for 
wage or profit. 

7. Sick h a v e  allowances are not payable during 
an unpaid have  of Absence or Pregnancy Leavc. 
If you become disabled before you take leave, 
payments of income will cease on the date that 
you had elected to begin your leave. In the case 
of Pregnancy Leave, Sick Leave allowance will 
cease on the date your leave begins in accor- 
dance with the current Federal Legislation. If 
you cannot return to work at the end of your 
Pregnancy Leave because you are disabled, Sick 
Leave and Disability benefits will resume on 
the date scheduled by law as the end of your 
leave I 

8. If your illness or injury is the result of an occu- 
pational disease or injury, you will qualify for 
Worker’s Compensation. In this case, the Com- 
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mission will ensure you continue to receive 
income of 100% of your basic net earnings after 
taxes. including Worker’s Compensation, as long 
as you remain qualified to receive such govem- 
ment benefits up to a maximum of 17 weeks. 
Thereafter. the terms of the Long Term Disabil- 
ity Plan would apply. 

9. The payment periods shown in the above sched- 
ule are. those allowed pcr calendar year. 

10. When the payment periods for which you are 
eligible have been exhausted, you will cease to 
rcceive salary payments but you may then qual- 
ify to receive Long Term Disability Insurance 
payments. 

I I ,  If you return to work after receiving Long Term 
Disability benefits, you will immediately requalify 
for the full allowances according to the above 
scale. if you again become disabled and if you 
do not requalify for LTD Benefits immediately. 

12. Employees who have sick leave credits at Dcccm- 
ber 31, 1980 in the former cumulative sick leave 
plan may Use these credits in the following 
manner: 

a)  If an employee has more than 130 sick day 
credits. he or she may use the excess credits 
to cover periods of absence during which he 
or she does not qualify for benefits under the 
Revised Sick Leave Plan, 

For employees on staff as of December 31, 
1980 and who have IO or more years of 
service with the Commission on that date, 
the sick days credited to them on the above 
date shall conditionally vest, up to the maxi- 
mum equivalent of 130 working days. The 
days so vested. will be valued, based on the 
employee’s earnings at the timc the employee 
terminates service, dies or retires and shall 
be payable if the employee remains in the 
service of the Commission after December 
31 I 1980 as follows: 
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b) If an employee has 130 sick day credits or 

i) on termination of employment for any 
reason other than death or retirement, an 
employee who had 10 or more years of 
continuous service on January 1, 1981, 
shall be entitled to a pay-out of unused 
credits earned prior to January 1, 1981, 
to a maximum equivalent of 3 months 
basic pay. The value of these credits will 
be established on the basis of earnings at 
thc time the employee terminates; 

ii) on termination of employment by reason 
of death, or retirement, an employee or 
the Estatc of an employee with 10 or 
more years continuous employment as 
of January I ,  1981, shall be entitled to 
the pay-out of unused sick day credits 
earned prior to January I ,  198 1, to the 
maximum equivalent of 6 months pay, 
The value of these credits will be estab- 
lished on the basis of earnings at the 
time of the employee’s death or retirement; 

iii) an employee who is in reccipt of LTD 
Insurance benefits shall have the option 
of withdrawing the cash value of his or 
her sick day credits at the time hc becomes 
disabled. In this case, the credits to which 
he or she shall be entitled shall be a 
maximum of 65 days. He or she may 
leave his or her credits to be paid out at 
age 65 or to be paid out to his or her 
estate in the event of his or her death. In 
this case the maximum credits shall be 
130 days. 

less, 

47 



APPENDIX "C" 

SECURITY AND CLAIMS DEPARTMENT 
BOOKING RULES 

The Commission agrees that all employees in thc 
bargaining unit within the job classification Property 
Protection Officer shall sclcct by seniority every three 
months their work shifts on the roster which has five 
blocks. 



The example which follows illustrates how employ- 
ees select their work: 
I .  There are five blocks on the roster. Blocks two 

and thrcc each have four work shiRs and blocks 
four and five each have three work shifts. 

2. When an employee selects a work shift within 
one of the blocks. he or she will then rotate 
weekly within his or her block for the duration of 
the booking. 

3. Duties to be performed on each work shift shall 
be assigned by Management. 

4. Location of each work shift shall be assigned by 
Management. 

5 .  Each three months the new work shift selection 
shall begin on a Monday and terminate on a 
Sunday. 

6. First booking beeins on thc fmt Monday of January. 
Second booking begins on the first Monday of 
April. 
Third booking begins on thc first Monday of July. 
Fourth booking begins on the first Monday of 
October. 

SPARES 
Spare shifts are subject to change 24 hours in advance. 
Block number one is worked by spares. This block 
would be used to replace Property Protection Offi- 
cers and MLEOs on vacation, and also inay bc used 
to cover work of employees unavailable for duty. 
All vacation in MLEO will be covered by Rclief 
MLEO, and their shifts (Relief MLEO) may be cov- 
ered by a spare. 

HOURS OF WORK 
Weekdays 

Day Shift 7:OO a ,m.  - 3:OO p.m. 
Evening Shift 3:OO p.m. - I1:OO p.m. 
Night Shift 11:OO p.m. - 7:OO a.m. 
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1:OO p.m. 
190 a.m. 

1:30 p.m. 
1:30 a.m. 

Weekends 
East End 
“A” Shift 11:OO a.m. - 
“B” Shift 11:OO p.m. - 
Pinecrest & Merivale 
“A” Shift I1:30 a.m. - 
“B” Shift 1 l:30 p.m. - 

N O E :  When working “A” and “B” shifts on blocks 
two and three, the Property Protection Offi- 
cers will be required to work 6 hours in the 
Control Centre and 6 hours at SI. Laurent. 

BOOKING REPRESENTATIVES 
A booking official appointed by Management shall 
be in charge of all bookings. The Union will desig- 
nate one or more of its representatives to attend. If a 
member of the Property Protection Section is unable 
to be present at a booking. he or she shall be booked 
by the Management appointee and the Union repre- 
sentative having due regard For the individual’s qual- 
ifications and seniority. 

SPECIAL BOOKING FOR 
CHRISTMAS DAY AND NEW YEAR’S DAY 
The Booking Rules outlined below apply to Prop- 
erty Protection Officers and Municipal Law Enforce- 
ment OFficers. 
1. A special Christmas Day and New Year’s Day 

booking will be held during the last week of 
November. 

2.  Employees wishing tu work both days shall book 
according to seniority within their respective 
sections. 

3. According to seniority, employees shall book either 
Christmas Day or New Year’s Day within their 
respective sections. 

4. If there is an opportunity to book off both Christ- 
mas Day and New Year’s Day, these shall be 
booked by employees in accordance with senior- 
ity within their respective section. 


