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CONDtTtONS  APPLtCABLE  TO ALL EMPLOYEES

ARTtCLE  1 -PURPOSE

1.01 The general purpose of this agreement is to establish mutually satisfactory
relations between the Company and Hs employaes in order to facilitate the
provision of effective and efficient public transit setvices. and to provide
machtnery for the prompt and equitable dtsposition  of grievances, and to
establish and malntaln  satisfactory working conditions, hours of work and
salanes for  all employees who are subject to lhe  provisions of this agreement.

1.02  Words importing the singular number or the masculine  gender shall. unless
the context otherwise requires, include the plural or the feminine gender as the
ease may be and vice versa.

ARTICLE 2 -RECOGNITION

2.01 The Company recognices  the Union as the sole collective bargaining
agency for all of its  salary-rated employees, comrng  within the job classifications
as set out tn schedule ‘A’.

Notwithstanding the enumeratron  of the foregoing, the following ciassifications  in
both companies shall be exempt: General Manager of Transportation,
Operations and Environment, Director of Engineering, Director of Operations,
Drector  of Transpotiation Services. Manager Accounting Services. Manager
Process Control, Garage Suparintendenl.  Superintendent Street Operations,
Maintenance Supervisor. Manager Manpower Planning, Manager Safety Service
B Adjusters, Safetyflraining  Offur.  Service Quality Manager, Manager
Purchasing, Stores A Security, Manager Fare 8 Revenue Administration,
Manager Service Performance. Programmer/Analyst, Route Supervisor,
Supervisor Customer Service. Supervisor Planning/Operational Desrgn.  Systems
Adminatrator.  Employee Heatth  Coordinator, Training Supervisor, Coordmator
Transit Planning, Risk Managementllnsurance  Coordinator, Payroll Supervisor.
Administratiie  Assistant I, Communications Wcer.  RecruttinglBeneftts
Coordinator, WSIB  Claims Coordtnator.  Customer Service Representative,
Income PmtectionRecords  Coordinator, Programmer, Systems Support
Coordinator, Administrative Assistant Ill,  AdministratIve  AssistanUStatiskcal
Records, Chauffaur. Claims Assistant, Claims Representative, Service Manager.
Administrative Assistant IV.  Personnel Clark Safetymraining, Securiry  Guard,
Manager Human Resources, Medical Director  and those above those ranks,
persons regularly employed for not more than 24 hours per week, students



employed during schwl  vacalion periods, and casual or temporary labour hired
for a definite term or task not to exceed 6 months.

Notification of the start date for all temporary persons hired will be furnished to
the  Union at the commencement of the  term of employment. In no case shall a
ternfwraly  person be employed for more than six months in any one year
calculated from the first date of employment, unless lhal person is hired as a
permanent employee.

NOTE: TMre is no intent to change the previous language of this clause. The
changes are only an update to reflecl the current job trtles.  (Nov. 22,1996)

ARTICLE 3 -RELATIONSHIP

3.01 The parties mutually agree that any employee of the Company covered by
(his agreement must become a member of the Union.

3.02  The Company agrees that no employee shall in any manner be
discriminated against or coerced, restrained or influenced on account of
membership in the Union, or by reason of any activity or lack of activity in the
Union.

3.03  The Union agrees it will not discriminate  against, coerce, restrain or
influence any employee because of his membership, his activity or lack of activity
in the Union.

3.04 The Union will not engage in Union activities. or hold meetings on the
pmperty or in the vehicles of the Company, or during working hours without the
permission of the  General Manager of Transportation. Operabons  and
Environment.

ARTtCLE  4 -MANAGEMENT RIGHTS

4.01 The Union recognizes  the right of the Company to operate and manage its
business in all respects in accordance with commitments and responslbMles,  the
Operating schedules, the direction of the working forces, the right to decide on
the number of employees required by me Company at any time. and jurisdiction
over all operations, buildings, machinery, tools,  equipment and employees are
solely and exclusively ths  responsibility of the Company. The Company also has
the right to make, alter and enforce from time to time Rules and Regulations to
be observed by the employees, but before altering eny such Rules. the
Company must discuss same with the duly accredited officers of the Union, and
give that-n  an opportunity of making representations with regard to proposed
alterations.
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4.02  The Union acknowledges that il is the exclusive function of the Company to
hire, promote. demote, transfer and suspend employees, and also the right of
the Company to discipline  or discharge any employee for cause, provided that a
claim by an employee, who has acquired semortty.  that he has been discharged
or disciplined whhoui  reasonable cause may be the sublect  of a grievance and
dealt with as hereinafter provided.

4.03  Wtihout  limiting the generality of the foregomg  prowsions  it is expressly
understood and egreed that reporting for work with  an alcoholic  breath,
drunkenness or drinking intoxicants while on duty oron  the Company property,
or while in the Company uniform; or breach of trust Including while acting in a
riduciary  capacity; or knowingly failing to carry out lawfully assigned duties: or
failure to meet bonding standards; or habitually gambling  after being duly
warned; or abuse of employees’ passes: or unsatisfactory attendance or
punctuality after being duly warned: or acclden1s  through carelessness,
negligence  or dtsregard  of ordinary safety precautions shall be deemed to be
sufficient cause for the dismissal of an employee. Nothing herein contatned  shall
prevent an employee from taking a discharge case through the Grievance
procedure to determine whether or not the act complained of was committed.

An employee with 2 or more years’ service, whose normal duties involve the
operation  of a Company vehicle will not be subject to dismissal for loss of his
driver’s hcense  for a first off duty occurrence, but will be placed on lay-off wilhout
pay or benefits until his hcense  IS restored. A second such occurrence will
subject the employee to dlsmissal  as previously outlined for discharge cases and
will make this exception inoperatlve.

4.04  In an effort to address concerns of the Union that privatlzation  or mergers
will edversely affect the existence of the Union, the Company and the Union
agree that should the Hamilton Street Railway Company be sold. merged with
another Company or change its  ownership, the Union and Company agree that
the A.T.U.  will be the sole bargaining agent.

ARllCLE  6 - NEGOTlATtON  AND GRtEVANCE  COMMllTEES

6.01 The Company acknowledges the right of the Union to appoint or otherwise
select a Negottating  Comminee not exceeding 7 members. The Committee
members shall be employees of the Company under the jurisdiction of The
Regional Muniupality of Hamilton-Wentworth who may be accompanied by en
International Ofrioer  andlor  an elected representative of the Union, provided,
however, that the Company shall not be required to negotiate with any former
employee of the Company regardless of his position, who is no longer in the
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employ of the Company, unless such person left the emp!oy  of me Company
voluntariiy  for the purpose of accepting a full-time position with the Union.

6.02  The Company further acknowledges the right  of the Union to appoint or
otherwise select a Grievance Committee not exceeding 7 members. The
members of this Committee shall also be regular employees of the Company
under the jurisdiction of the Regional Municipality of Hamilton-Wentworth. with at
least 1 years’ aeniorfty.  who may be accompanied by an International Officer
and/or  an elected representative of the Union. The Company will recngnize and
deal with the said Grievance Committee on any matter properly arising out of this
agreement and the said Committee will cooperate with the Company In the
administration of this agreement.

5.03 The Company undertakes to secure from as supervisory staff their
cooperation with the Union and with all persons representing the union in an
ofricial capacity.

6.04  The Union undertakes to secure from its officers. committee persons and
members, their woperation  with the Company, end with all persons representing
the Company in any supervisory capacity.

5.05  officers  of Local 1585,  members of the Negotiation and Grievance
Committees shall be allowed a leave of absence from their duties without pay for
the purpose of conducting necessary business of the Local Union, provided the
request tar such leave of absence is made to the Company at least 24 hours in
advance, where possible, to permit  rearrangement of work assignments. and that
such leave does not unduly interfere with the continuance of efficient operations
by the Employer.

ARTICLE 6 -GRIEVANCE PROCEDURE

6.01 The parties IO this agreement are agreed that it is of the utmost importance
to adjust complamts  and grievances as quickly  as possible.

6.02  No grievance shall be wnsidered

i) which takes over or displaces  the function of management, or

ii) where me circumstances giving rise to R occurred or originated more than IO
full working days before the filing of the grievance,

iii) unless me employee has first given his immediate supervisor an Opportun’Ky
to adjust his complaint.



6.03  Grievances property arising under this Agreement shall be adjusted and
a.med as follwJs:

s&p  Yl

The aggrieved employee shall present his personally signed grievance (whrch
shall be staled in writing on a form supplied  by the Union end approved by the

, Company) to the Division Head or his designate The Division Head or his
designate, with the assistance of the Superintendent/Manager or Supervisor or
InspactorlForeman, shall consider it in the presence of the gnevor  and a member
of the Gnevance  Committee within IO full working days lf possible. The Division
Head shall render his decision in wrtting  within 4 working days of the interview or
any longer period which may be mutually agreed upon. If no salisfactorj
settlement is reached, the next slep in the grievance procedure may be taken at
any hme withrn 10 workmg  days thereafter.

stsp #2

The aggrieved employee may submtt  his grievance in writing to the full
Gnevanca  Committee of the Union. The Grievance Committee of the Union shall
meet within 30 days with the General Manager of Transportation, Operations and
Environment or hrs  deslgnate, the Divisron  Head(s) concerned and the Manager
of Human Resources or therr  desrgnates.  to consrder  the gnevance. At this
stage they may be accompantad by the aggrieved employee and/or a
representative of the International Organization  if his presence is requested by
either party.

6.04 If final setllement of the grievance is not completed within 7 working days
after deliberatrons  with the General Manager of Transportation, Operations and
Environment, or hrs representahve. have commenced and if the grievance is one
which concerns the mterpretation  or alleged violation of the agreement, the
grievance may be referred by either party to a Board of Arbnration  as provided in
Article 7 below, at any trme within 30 working days after a decrsion  has been
reached but not later.

6.05  For the submission of grievances as provided above, working days shall be
considered as the days on which the Company’s Head Offrce  is open to the
public for transaction of regular business, other&se  days are calendar days.

ARTICLE 7 -ARBITRATION

7.01 Both parties  to this agreement agree that any dispute or grievance
concerning the interpretation or alleged violation of this agreement, which has
been properly carriad through all the steps of the grievance procedure outlined in
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ARic!e  6 above, and which has not been settled. will be mfenad  to a Board of
Arbitration at the raquest  of either of the parties hereto.

7.02 The Board of Arbitration will be  composed of 1 person appointed by the
Company, and 1 person appointed by the Union, and a thrrd  person to act as
chairperson chosen by the other 2 membars of the Board.

7.03  Wrthin  7 days of the request by either party for a Board, each party shall
notii  the other of the name of its appointee.

7.04 Should the person chosen by the Company to act on the Board and the
person chosen by the Union, fail to agree on a third person within 7 days of the
notification mentioned in 7.03  above, the Minister of Labour of the Province of
Ontario will be asked to nominate the chairperson.

7.05  The Board of Arbitration constituted in the above manner shall deal only
wlh the matter in dispute, and the unanimous or majority decision of said Board
shall be binding on both parties.

7.06  The Board of Arbitration shall not have any power to alter or change any of
the provisions of this agreement or to substitute any new provisions for any
existing provisions, nor to give  any decision inconsistent with the terms and
provisions of this agreement.

7.07  Each of the parties  to this agreement will bear the expenses of the
arbitrator appointed by it: and the parties will jointly bear the expense, if any, of
the charrperson.

7.06  No person shall be selected as arbitrator who has been directly involved in
anempts  to negotiate or settle the grievance.

ARTICLE 6 -NEGOTIATIONS OF GRIEVANCES (GROUP AND UNION)

6.01 Group Grtavancas

If a group of employees have a complaint wherein each of them is similarly
affected, R may be submitled  on their behalf to therr  Immediate supervisor by a
spokesperson, or a delegation of 3 employees from the affected group, all of
whom shall ba  named in the statement of grievance. The grievance shall then
be dealt with under the procedure provided in Article 6 in the same fashion as an
individual grievance, with the spokesperson, or delegation, acting on behalf of
tha  group aggrieved. assisted by a member of the Grievance Comm’ktaa.
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6.02  Union Gtirvancea

If the Union has a complaint agarnst  the applicahon  or interpretation of the terms
of this agraement  by the Company, within 10 working days of the circumstances
occurring which give rise to complaint the Union shall notity  the General
Manager of Transportahon.  Operations and Envrronment  in wnting  outlining the
complaint. that it wishes to meet with him to examine the nature of the complamt.
etther  represented by one of its Officers or its Grievance Committee.

The Union Representative or Grievance Comm’ktea  shall meet with the General
Manager of Transportation, Operations and Environment or his reprasentahve,
as soon as possrble  following receipt of the notificatron  and shall deal with the
grievanm  as provided under Article 6.94  of thus agreement.

ARTICLE 9 -MANAGEMENT GRIEVANCES

9.01 If Management has a complaint against the apphcation  or mterpretation  of
the terms of this Agreement by the Union, withrn  6 days of the circumstances
occumng  which grve rise to the complaint bacommg  known to the Company, the
Company shall notify the President of the Umon  in writing outlining the complaint,
that it wishes to meet with him to examine the  nature of the complaint. either
represented by the General Manager of Transportation, Operations and
Environment Services or his designate or the HSR Senior Management Team.
The Management representatrve  or Senior Management Team shall meet with
the President of the Union, and/or  his representatives as soon as possible
following the receipt of the notificahon  and shall deal with the grievance in a
srmilar  manner as provrded  under Section 6.94  of this Agreement. Where the
meeting in question has been called  by Management, the Company agrees to
pay the members of the Grievance Commtttea - not axceedmg  7 - for all time lost
at straight  hme  rates of pay for attendrng  such meetings.

ARTtCLE  10 -DISCHARGE CASES

10.01 In the event of an employee who has attained seniority being discharged
from employment. and the employee feelmg  that en injustice has been done, the
case may be taken up as a grievance.

10.02  All such grievances shall be taken up within 5 working days of the
discharge with the  General Manager of Transportation, Operations and
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Envimnment, or in his absence, the Human Resources Manager. A grievance
meating  shall be held  within a furlher  5 working days and the General Manager
of Transportation, Operations and Environment, or his representative, shall
render a decision in writing  within 5 working days of the  grievance meeting. If
the  final sattfamant of the grievance is not arrived at ft may be referred to a
Board of Arbkratnn.  as provided for in Article 7 within 30 working days of when
the decision was rendered. All preliminary steps of the grievance procedure
prior to step No. 3 will be omitted in such case.

10.03  Such special grievance may be senkd by confirming the Management’s
action in dismissing the employee, or by reinstating the employee with full
oompensatton  for time lost, or by any other arrangement which is just and
equitable at  the opinion of the conferring parttes.

10.04 When an employee has been dismissed without notice, a member of the
Gt-kvance  Committee shall have the right to interview the employee before they
leave the Company’s premises.

An employee who declines  to be interviewed must sign a waiver form.

ARTfCLE  11 -NO STRIKES -NO LOCKOUTS

11.01 In view of the orderly procedure established by this agreement for the
settling of disputes and the handling of grievances. the union agrees that during
the life of this agreement, there will be no strike, slowdown or stoppage of work,
either complete or partial and the company agrees that there will be no lockout.

11.02  The Company shall have the right to discharge or otherwise discipline
employees who take part in or instigate any strike, stoppage, or. slowdown, but a
claim of unjust discharge or treatment may be the subject of a grievance and
dealt with as provided in Ankle 6 above.

11.03 The Union agrees that it will not involve the Company in any dispute
between itsetf  and another employer or in any dispute between any other
employer and the employees of such employer, or in any dispute between the
Union and another bargaining agent.

It.04  The Company agrees that ii  will not involve the Union in any dispute
between itself  and another employer or in any dispute betwean any other
employer and the employees of such employer.
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ARllCLE  12 - SAURtES

12.01 During the term of this agreement, the Company end the Unron  agree
that, subject to the other provisrons  in this Article, all payments of salaries will be
based on the top salary rates Set forth in Schedule ‘A’ hereto which is hereby
made a part of this agreement.

12.02  The hiring salary rste  for a new employee in any grven  occupation will be
64%  of the top rate for Year 1; 86% of top rate for Year 2; 92% of top rate for
Year 3: 96%  of top rate for Year 4 and 100% for Year 5. This will not preclude
the Companres  from hirtng  an employee whose experience and qualrfications  so
justify an intermedrate  rate and shortening the progresston period accordingly.

In cases of promotion from an hourly-rated occupation to a salaried occupation,
time served and expanence  gained in an acting capacity as an hourly-rated
employee in that salaried occupation will serve to shorten the progression perrod
to full salary.

When an employee 1s promoted to an occupation in a higher salary range, his
initial salary rate to commence his qualifying period will be the greater of either
the hiring salary rate for that occupatton  or his current salary rate.

12.03  The Companies agree to pay all salary-rated employees on a bi-weekly
basis.

All employees are requrred  to set up drrect deposii  (electronic transfer)

12.04  To ensure uniformity of treatment, any adjustment in pay required under
this contract shall be calculated on the basis  that i/260  of 26 times the bi-weekly
rate shall be the rate per day.

lZ.OS(a)The  Companies agree to pay all salary-rated employees covered by this
agreement a Cost-of Living Allowance (calculated to the nearest dollar per
month) of the same percentage to the nearest 1110%  as the percentage increase
in the Natronal  Consumer Price Index Issued  by Statrstics  Canada (base
1971=100)  above 246.9  in each year of the contract.

(b) Article 12.05  (a) shall remain inactive during the life of this agreement.

(c) The wage rates in effect on January 20.1999 are as outlined in the
attached Schedule ‘A’.
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Tha wage rates in effect March 31,1991  and any adjustments thereafter will be
made in accordance with the Letter of Understanding pertaining to Schedule ‘B’.

12.06  Whenever an employee is required (in accordance wtth  section 25.06)  to
perfon the work of a higher pard classification for a continuous penod  of 4
working dsys or more, he shall receive the  rate of pay of the higher classification.
A Statutory (or designated) holiday falling within the four-day period will not be
mnsidered  to break the continuous period  of four (4) working days.

ARTICLE 13 - STATUTORY HOLIDAY

13.01 Each salary-rated employee not required to work on a statutory holiday as
defined in Article 13.02  shall recetve the day off with pay provided that he works
his last scheduled working day preceding the holiday and upon his first
scheduled working day succeadktg  such holiday except when permission has
been granted by his Division Head in writing.

13.92 Statutory Holidays for all salary rated permanent employees of iha
Company shall be New Year’s Day, Good Friday. Victoria Day, Canada Day,
Civic Holiday, Labour Day, Thanksgiving Day, Christmas Day and Boxing Day, or
the days in lieu thereof when so designated by the Ontario or Federal
Governments. The Company shall also designate Easter Monday as a
designated holiday.

In addition to the above the Company shall provide. in each calendar year one
(1) Roating  paid holiday provided the Employee has completed the probation
period referred to in article 20.04. Each Employee shall request the day, to be
obsarved as the floating holiday. two (2) weeks in advance of the day to be
taken, subject to operating requirements.  This floating holiday must be taken in
the year In which R was earned.

Holiday Pay shall be interpreted to mean pay granted under the provision of thts
contract on a designated holiday and for which no work is perfomd.

13.03 Each salary-rated employee who works on any statutory holiday as listed
in 13.02  shall be paid at the rate of bme and one-half for all time worked. Such
employee shall have the option of receiving the payment for the statutory holiday
as designated in 13.01 or a day off in liiu.  For the purposes of this article. lteu
daya shall be taken as near to the holiday as is practicable and reasonable and
as mutually agreed by the employee and the Company.
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13.04  A salary-rated employee whose regular day off falls on the day on which a
holiday is being  observed shall be granted a day off in lieu or, attematively.  he
may et& to be paid 8 hours at straight time.

13.05  Vfhen a holiday is obsewed  during the course of a salary-rated
employee’s vacahon  he will be granted a day off in Iteu  or, alternatively. he may
elect to be paid 8 hours  straight time.

13.06  Probationary salary-rated employees will be eligible to qualify for statutory
holiday benefits.

13.07  Statutory holiday service requirements in the Inspector group shall be
provrded  first by the Inspectors normally required to work on the day on which
the statutory holiday falls, provided they are qualified and capable of performing
the required duties. If any such Inspectors request the day off, their requests will
be allowed on a classificatron  seniorrty  basis if sufficient volunteers are available
to meet the Company’s service requirements.

The areas of aelectron  are as follows:

:;
3)
4)
5)

route supervisron
control room
dispatch offtce
spare (assigned as needed)
any combination  of the above

ARTICLE 14 -VACATION WlTH PAY

14.01 The level of vacation entitlement in any given calendar year shall be
based on the length of continuous service on the books of the Company as a
permanent employee as of June 30th of the year the vacation is taken with the
exception noted in Section 14.04.

Number of Full Years’ Service Completed on or Before June 30th  Of the
Vacatton Year

But
Lessm a n

Vacation
Entttlement

1 2 2 weeks
2 8 3 weeks
8 15 4 weeks



15 20 5 weeks
20 25 6 weeks
25 7 weeks

14.02  All vacations granted shall be considered to start  normally on a Sunday
morning. but this can be varied if approved by the Head of the Division in which
the employee works.

Continuous vacation of longer than 3 weeks will be granted only after the
Division Head concerned has made representations to and received the
permission of the General Manager of Transportation. Operations and
Environment.

14.03  A new employee joining the Company who has not completed 1 full year’s
service prior to December 31st in the year preceding will be granted vacation
with pay in accordance with the following table:
If he joined in the period:

January 1 to March 31 inclusive 2 weeks

April I to June 30 inclusive following 2 weeks
anniversary date of enrolment

July I to August 31 inclusive I week

September 1 to September 30 inclusive 4 days

October I to October 31 inclusive

November I to November 30 inclusive

December 1 to December 31 inclusive

3 days

2 days

1 day

14.04  The amount of vacation entlllement in any given calender year shall be
adjusted for any employee in proportion to the amount of time he has actually
worked during the preceding calendar year. 200 regularly worked days shall be
required for full vacation entlllement.  For each day short of 200 regularly worked
days there shall be a reduction of % of I percent in vacation pay entitlement.
Days off to conduct collective bargaining, or any paid leaves of absence, shall
not be counted as absence from work for the purposes of this article.

14.05 Employees will be given an oppofIunlty,  based on seniority within their
group or department or in their rotating cycle where applicable, to bid for the
vacations with pay to which they are entitled. pmvided  that the essential work is
covered. Employees will not be permitted to exchange vacations, alter dates
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after seledion  has been made. nor extend the vacation period, except in special
drcumstanoes  as epproved by their Diviston  Head.

Blocks for vacahon  in a given  year will be first posted for sign-up not later than
October 15th  of the precedtng  year, pmvrsional  sign-up to be completed by I
calendar month later. Foremen and Inspectors are to be permttted  to sign
independently of the hourly-rated personnel.

It is agreed that the current guideknes  will be amended to ellow  e minimum of 4
Inspectors off on vacation at any one time during the peak vacation periods,
These periods are defined as two weeks at Christmas, one week during the
March break and the Summer Board.

14.06(a)Where  an employee who qualifies for sick leave is on vacation and is:

(0 Hospitalired. or
(ii) Convalescing  following hospitaliration.  or
(iii) In home care under OHIP.

there shall be no deduction form vacation credits for such absence if on or
before the thrrd day of such illness the employee files with the Manager of
Human Resources, a cemficate from a physician kcensed to practice medicine
setting forth the reason for such absence. If the employee fails to file such
certificate such absence is to be deducted from his vacation credits. Where  the
said certhicate  is filed, the penoci  of vacation so displaced  shall either be added
to the vacation penod  or reinstated at a later date at the employee’s option.

(b) Vacations may not be carried over from one year to the next, however, tt
is understood  that special circumstances may develop which would make it
desirable for an employee to carry  over up to 1 years’ vacation entitlement to the
following year. And in all cases an employee will be allowed to carry over their
vacation entttlement  from the year preceding their last year into the year of
retirement.

14.07  A weeks vacation shall mean a calendar week of 7 days with 5 days pay.
Each day’s pay shall be based on the daily rate of pay in effect at the time the
vacation is taken

ARTtCLE  16 - LOSS OF TIME ON COMPANY BUSINESS OR ON JURY DUTY

16.Ol(a)All  employees will be paid their salary:
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i) when required lo attend any Court of Jurisdiction, whether or not under
subprxna,  including pre-lrial hearings, wherein the Company is codefendant
or plainttff.

ii) when required lo appear under summons by the Crown as a witness in any
matter,

on condition that any witness fee payable to the employee shall revert to the
Company and on the further condition, so far as reasonably prachcable, that they
hold themselves available to the Company within their normal  hours of work.

(b) Offduty  employees similarly required to attend any Court of Jurisdiction.
whether or not under subpoena, includtng  pre-tnal hearings. wherein the
Company is codefendant or plaintii  or when required to appear under summons
by the Crown as a wttness  in any matter wherein the Company is involved shall
be recompensed by the grant of equivalent lieu bme  off on condition ihat any
witness fee payable to the employee shall revert to Ihe  Company.

16.02  All employees will be paid their salary  when celled for Jury Duty in any
Court of Law. on condition that any fee payable for their normal work days shall
revert to the Company and on the further condition that day-on employees shall.
as Court rules  permit, and so far as reasonably practicable, hold themselves
available to the Company within their normal hours of work.

16.03 Legal aid may be provided by the Company lo any employee who IS
charged wtth  a violation of the Highway TraRc  Act, the Public  Vehicle Act, the
Occupational Heatth  8 Safety Act, the Ontario Human Rights Code, or the
Criminal Code while on duty or operating a Company Vehicle.

ARTICLE 17 -EMPLOYEE WELFARE BENEFITS

17.01 Income Protection Plan (IPP)

SECTION A: GENERAL

1. The Plan consists of both Short Term and Long Term benefits and is
designed to provide the employee with an income if he/she cannot work due
to illness/non-ocoupat~onal  injury.. This Plan is not intended to duplicate or
replace  Workplace Safety 3 lnsuranc-e  Board Benefits. An Employee will be
paid while he/she is disabled until the earlier of:
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a) the employee returns lo normal  duties; or
b) the employee is offered suiteble  work; or
c) the employee is on strikerlocked  out; or
d) the employee is on a leave of absence: or
e) the employee never intends to return to work, though able, or is employed

elsewhere without the Company’s knowledge; or
0 the employee is laid off: or
g) the employee rebres.  either at the normal retirement age or opts to retire

early; or
h) he employee exhausts this entiilements  under either of the plans; or
i) Ihe  employee dies.

2. For the purposes of thus plan the following temx. are defined:

Employee: An employee is one who is full time and covered by a contractual
union  agreement which includes the Income Protection Plan.

Shari Term Disabilify  A period of disability resulting from illness/non
occupational injury as detenmed  by a qualified medrcal  practitioner, which
prevents an employee from attending work end which extends for a period of
not more than twenty six (26) weeks.

Long Term Disability. A period  of disability resutting  from illness/non
occupational injury. as detemtmed by a qualified medical practitioner, which
prevents an employee from attending work and which  extends for a period of
more than twenty six (26) weeks.

Pay. For Short  Term Disability a weeks pay shall be the basic hours worked
per week multiplied by the employee’s standard rate per hour, pard on a
weekly basis, but shall not include any shift premium, overtime, or other
increments. This will be calculated on a monthly basis for Long Term
Disability.

Employee’s Sfendard Rale:  For Short/Long  Term Disability, the employee’s
standard rate shall mean the rate of pay in effect on the date of disability.

3. To be eligible for IPP:

i. a new employee shall commence coverage under the plan on the first
working day following completion of three continuous months of service

ii. an employee who is not at work on becoming eligible will commence
coverage following his/her return to work
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iii. In order to be- eligible for payment, medical proof of disability must be
submitted in accordance with Company policy.

4. Service for all employees, for the purpose of the Plan, shall mean completed
years of service with the employer as of Januan/ 1st in any year, and shall
commence from the date of their employment with the employer and shall be
based on full years of service.

5. Not withstanding any other provisions of this contract the Company may. if
deemed advisable, engage an employee who is drawing disability benefits. in
rehabilitation employment for such hours, for such periods, and such rates of
pay as may be deemed suitable on the rnents  of each case. and those
proviston  dealing  with pay guarantees or rates of pay in particular are waived.
Employees pariicipatmg  In rehabilitative employment/work accommodation
initiatives will be paid in accordance with the applicable work accommodation
policies.

6. The employer will continue to pay fringe  beneMs costs  including Dental,
OHIP. Extended Medical benefits, Life Insurance. etc.. and any other
appkcable  benefits negotiated for a period not longer than thirty (30)
consecutive months. Where required, payroll deductions for pension
purposes will continue to be made from disability pay.

SECTION 6: Short Term Disability

1. Shot-i  term coverage will be paid in accordance with current policy for
disability lasting up to twenty SIX (26) weeks as outlined in the following
schedule:

Seniorttv  Service - Prforto  December 31,1996

Amounf Payable
100%  Of Pay 66 2/3% Of Pay

From me date of eligibility to December 31st - plus 15 weeks

1st full year of service as at January 1st 2 weeks plus 24 weeks

2nd  full year of service as at January 1st 3 weeks plus 23 weeks

3rd full year of service es at January 1st 4 weeks plus 22 weeks

4th full year of service as at January 1st 5 weeks plus 21 weeks

5th  full year of service as at January ist 6 weeks plus 20 weeks
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6th full year of aarvios  as a1 January 1st

7th full par of sewb as at January 1st

6th  full year of service as at January 1st

9th full ysar  of sarv~oa  as at January 1 st

10th  full year of service as at January 1st

1 lth full year of setvice as al January 1st

12th  full year of service as at January 1st

13th  full year of service as at January 1st

14th  full year of service as at January 1st

15th  full year of service as at January 1st

16th  full year of service as at January 1st

17th  full year of service as at January 1st

16th  full year of service as at January 1st

19th  full  year of service as at January 1st

20th full year of service as at January 1st

2151 full year of service as at January 1st

22nd full year of service as at January 1st

23rd full year of se&e  as at January Ist

24th full year of service as at January 1st

25th full year of sewice as at January 1st

7 weeks p l u s  19weeks

8 weeks plus 18 weeks

0 wesks plus  17waaks

IDweeks plus 16 weeks

11 weeks p l u s  15weeks

12 weeks p l u s  14w%eks

13 weeks plus 13 weeks

14 weeks plus 12 weeks

15 weeks plus 11 weeks

16 wesks plus 10 weeks

17 weeks plus 9 weeks

10 weeks plus 6 weeks

19 weeks plus 7 weeks

20 weeks plus 6waeks

21 weeks p l u s  5waeks

22 weeks plus 4 weeks

23 weeks plus 3 weeks

24 weeks plus 2 weeks

25 weeks plus 1 week

26 weeks plus 0 weeks

Senlofflv  Ssrvlce - After December 31,1996

Amount Payable
100% of Pay 66 2/3%  Of Pay

From the date of eligibility to Dec. 3lst - p l u s  15weeks

1st full year of service as at January Ist  - p l u s  26 weeks

Regular employees, employed by the Company prior  to November 22. 1996,
shall have their entitlemant  of 100% weeks frozen at the level of entitlement in
effect on December 31,1996.
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Effective January 1. 1997 all employees. who are entitled  to Short Term
Diibiltly  payments, will accrue one week of STD entitlement et 100% pay, to a
maximum of 26 weeks, for each 12 month period  which is STD absence free.
Tha huelve  (12)  month periods will be based on a rolling  calendar beginning
iniilly  on January 1. 1997 and subsequently from the date of return to work
from  each and every successive absence.

2. Benefits are not payable for the following.

i, a disability where the employee is  not under continuing medical
supervision and treatment;

ii. a disability caused by intentionally self inflicted injuries or  illness:
iii. a disabilily  resulting horn  insurrection, war. service in the Armed Forces of

any country. 01 parbcipation  in a riot;
iv. pregnancy related disability during any period you are on pregnancy leave

of absence to which you are entitled under applicable Provtncial  statues or
mutually agreed to by you end the Corporation/Region;

v. alcoholism.  drug addiction or any mental condition connected therewith,
unless the insured person  is under active treatment in, or certified as
being actively supervised by a rehabilitation cenlre or Provincially
designated institution:

vi. disabilrtydue  to a nervous. mental psychological or emotional disorder.
not under the care of a registered specialist in psychlatry.  or a doctor
approved by a registered specialist  in psychiatry.

3. Payments from the previous  noted schedule will be made on the  following
basis with the provision that any absence due to illness/non-occupational
injury will constitute an occasion:

i. from the first day of absence for the first two occasions of absence in a
calendar year, and

ii, from the second day of the third absence in the calendar year, end
iii. from  the third day of the fourth absence in the calendar year. and
iv. from the fourth day of the fifth and subsequent absences in a calendar

year.

When an employee can demonstrate to the employer that he/she cBn only
anend medic-al appointments  dunng  his/her scheduled work, the absences
shall collectively constitute one occasion for the purposes of this plan. In
order for this to occur. the employee must provide the employer with
documentation from hisher  treabnent provider at the commencement of the
treatment program. outlining the anticipated schedule for treatments.
indudmg dates when the setis  will likely commence and caase.
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4. Paymanls  will be made for a maximum of twenty six  (26) weeks during any
one continuous period  of disability. Suczeasive absences due to the same or
a related cause will be  considered  one continuous period of disability unless
separated by return to active employment for a penod  of three (3) months. A
disabiltty  due to a different cause will be considered a new period after a
return to active employment for one month.

5. An employee shall be  provided up to two one half (IR) day absences for
doctor appointments in any calendar year. Each of these one half (i/2) day
absences shall not constttute  an occasion  for the purpose of this plan.

6. Short term disability payments will be offset by any disability beneffls  payable
to the employee from the Canada Pension Plan.

SECTION C: Long Term Dissbillty  Plan

1. This coverage is provided under the terms end conditions of Policy No 62329
issued by the Mutual Lie  of Canada Company or equivalent, which, it is
mutually agreed. shall be considered as incorporated in the agreement. The
premiums will in? paid in full by the CorporabonlReglon.  All benefit payments
from the Plan are taxable income.

2. Long term coverage will apply to the period of disability in excess of 26
weeks. Monthly benefits equal 66 2l3% of normal monthly eamlngs. reduced
by income payable from any of the following sources:

i. Any other group insurance disability benems arranged through the
employer or any professional associabon.

ii. Governmental disability  benefits
iii, Workers’ Compensation benefits
iv. Canada or Quebec Pension  Plan benefits (excluding benefits  for

dependents and automatic adjustment due to Co61  of Living Index while
receiving benefit].

3. For greater certainty, the total of the amounts payable by Mutual Life of
Canada or equivalent, integrated with Canada Pension throughout any claim
for benefit shall be based on the total in effect at the cnmmencement  of
disability will ba  reduced so that disability inwme received from all sources
does not excaed 60% of your regular monthly earnings at the time you
became disabled.

4. For an employee whose daim for benefit has been admitted after April 16.
1975.  and wtto  is a member of this Company’s pension plan as aet out in



Arti&  15. and who has a combined total of at least 65 points for attained
age, minimum 45 years, plus completed years of paid service with the
Company, minimum 10 years, all qualifications at the date disability
commenced. the employee’s standard and matching Company contributions
to the pension plan throughout the period  that full disability benefns  are paid,
integrated with the Canada Pension Plan at the rate of contribution in effect
at the date disability commenced shall be borne by the Pension Plan,
(Canada Pension Plan contributions may not be covered legally in this
manner and are not so covered.)

5. The Company reserves the right to vary the terms and conditions in cases of
inequity or abuse, whether on a group or on an individual basis. The
Company agrees to discuss any variabons  with the Union before any
changes are made.

q7.02  The Company agrees to pay the assessment of each salary-rated
permanent employee as required by the Ontario Health Insurance Commission
for stsndard ward hospital care and basic medical and surgical coverage now
identified  as Ontario Health Insurance Plan.

17.03  It is agreed that major medical group insurance coverage will be provided
under contract issued to the Company by Liberty Health, or equivalent.
Individual premiums will be borne by the Company.

NOTE: Effective April 1.1989.  the Company agrees to provide benefits outlined
in Arlicles 17.02  and 17.03  to the surviving spouse of an employee, providmg  the
employee died on or after April 1, 1989,  under the followmg  conditions:

a) Maximum of 1 years’ coverage for employees with less than 5 years’ service
on the date of death.

b) Maximum of 5 years’ coverage for employees with more than 5 years’ service
on the date of death.

c) These benefits shell cease upon remarriage

17.04  When  an employee is bereaved due to death of his wife (husband), child,
mother step-mother, mother-in-law, father, step-father, tether-in-law. he shall,
upon application be granted leave-of-absence for up to 5 consecutive days, one
of which must be the day of the funeral, and shall be paid their regular daily rate
of pay for any or all of those 5 days that he normally would have worked.

When  an employee is bereaved due to death of his grandchild, brother, brother-
in-law, sister, sister-in-law. grandparent, he shall, upon applicatron,  be granted
leave-of-absence for up to 3 consecutive days, one of which must be the day of
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the funeral, and shall be paid their regular daily  rete of pay for any or  all of three
3 days that he normally would have worked.

Where  en employee is unable  to attend  a funeral due to distance faQors, he will
be granted kave of absence for up to 3 wnsecutwe  days. and shall be paid their
regular rate of pay for any or all of those 3 days that he normally would have
worked on the death of his mother, father, child.

Where an employee is unable to attend e funeral due to distance factors, he will
be granted a 1 day’s leave of absence on the death of any other relative lrsted
herern  and shall be paid their regular rate of pay for that day.

Where necessary due to distance factors, further leave of absence without pay
may be granted upon epplication.

Maintenance Division employees whose regularly scheduled hours are different
than 5 hours per day shall recerve  bereavement pay of their regularly scheduled
hours at straight time, in accordance with rates of pay in Schedule “A” attached,
subject to the conditions and restrictions es provided herein.

Employees who ere absent from work. on extended leave of absence, absent
wnhout  leave, or are in receipt of Workers’ Compensation or sickness or accident
benefits shall not be elrgible  for bereavement pay.

Where an employee is on vacation and would, but for being on vacation, be
entilkd to bereavement leave. he/she will be entitled to substiiute  bereavement
leave in accordance with the provisions of this arlicle,  for vacation. The period of
vacation so displaced shall be rescheduled to anothertime mutually agreed
between the employee and the employer.

17.05  It is mutually agreed that the terms end conditions of the Company Group
Life Insurance Plan as incorporated in Group Life Policy No. 10839  issued by
Mutual Life of Canada, or equivalent. shall be considered es incorporated in this
agreement. It includes the following features:

(a) The amount of $5.000 will be provided at Company expense for each
salary rated, permanent employee on wmpletron of 6 months’ continuous
service.

(b) An additional amount of insurance, such that the total coverage is equal to
1 times the employee’s annusl salary (taken to the nearest 51.000) will be
available to each salaly  rated employee on the completion of 6 months
continuous service. The premiums for this additional wveage  will be shared
equally between the employee and the Company provided they are actively at
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work on a full Rrna  basis as of the affactiie  date. Such employees must also
e?ed coverage mthin  31 days of the effecttte  date.

Amounts of insurance not taken at the first opportunity will be available on a later
date only  upon submission of medical evidence satisfactory to the Insurance
Company (at the employee’s expense).

A further amount will be available such that the total coverage would be equal to
2 times the employee’s annual salary (taken to the nearest 01.000). Premiums
for this additional coverage will be borne by the employea

(c) Except as provided in 17.05(d)  Group Life coverage will cease on termination
of employment with  the Company, subject to statutory limitations included in the
txntract  between the Company and the Camer.

(d)  Upon retirement under the Company Pension Plans efter completion of 25
years’ service at work as shown on the books of the Company and attainment of
age 55, the employee will be insured at Company expense for an amount of life
insurance of $3.000 if he did not elect the earnings-related schedule. or for an
amount of life msurance  equal to the annual salary, immediately prior to
retirement. to the nearest $100 subject to the maximum shown in the schedule, if
he elected the eammgs-related  schedule.

Upon normal rettrement  under the Company’s Pension Plans or upon premature
retirement because of ill-health under the Company Pension Plans and afler
completion of 5 years’ service but less than 25 years’ service at work as shown
on tha  books of the Company end after attainment of age 55. the Company at its
own expense will contmue  to cover the employee for an amount of Me insurance
equal to 3 l/3 % of the maximum amount described in the preceding paragraph
for each full year of servrce  so completed provided that, in the case of premature
retirements due to ill-heaHh.  the employee does not return to the work force.

17.06  During the lifetime of this agreement, the Company agrees to make duly
authorized deductions from the employees’ pay for transmittal to the Hamilton
Ctty  Community Credit Union Limited on their behalf. These deductions shall be
subject to cartain  limttations  to be agreed upon by the officers of the Company
and the Credit Union.

17.07
(a) Each salary-rated employee who retiras  under the company Pension Plan
between the ages of 55 and 65. and has completed 10 years’ service with the
Company or who retires with a combined total of at least 55 points, minimum age
55 shall have Major Medical and Dental coverage maintained by the Company
for the employee and his/her dependants until ths  last day of the month the
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employee turns 65 or at the date of his/her  death, tf not covered under a
government plan,

(b)  At the date of retirement, the employee and hisher  spouse, will be
transferred to a special group providing Pnvate Nursing Services which can cnty
be performed by a Regrstered Nurse, with a lifetrme maximum of 665.000.  The
Company will pay the premiums to maintarn  thus benefit dunng  the lifehme  of the
employee and said spouse or until he/she remarries.

(c) Upon attainment of age 65 by the employee, hrsrher  spouse, as defined on
the date of retirement, will be provided with  a drug benefit plan based on the
Onlario Drug Benefit Plan Formulary  provided to residents of Ontario over the
age of 65. This.  benefR  will ba provided to the eligible  spouse until the last day of
the month he/she attains age 65. Spouse means the spouse of the retiree on
the date of retirement.

(d)  For an employee who has a combined total of at teast  65 points for attained
age, minimum 55 years, plus completed years of paid service wtth  the Company,
mmimum  10 years, and who. due to serious ill-health or incapacity. qualifies for
full payments under the Company’s Long Term Drsability  Plan, and who as a
consequence of which is obliged to retire before his normal  retirement date. the
benehts  of Sechon  17.07 (a) (b) and (c)wilt be made available to him on the
same basrs.  provrded  he remams qualified otherwlse.

NOTE: The Company will pay premiums as requlrad  during the lifetime of
emptoyaas who retired pnor  to Decamber  31, 1996 in the respechve groups,
subject to group regulations, and for his said spouse for her lifetime or until she
remarries.

17.08  It is mutually agreed that the terms  and canditrons  of the Company Dental
Plan as incorporated rn Group Policy issued by Liberty Health, or equrvelent.
shall be considered as incorporated in this agreement.

Enrollment  is compulsory for ell  new employees hired after October 1. 1975  on
the first of the month following completion of 1 years’ servrce.

Covered dental services  will include (1) Routine Treatment; (2) Major
Restorative: (3) Orthodontics. For (2) and (3) a $25.00 deductible will apply to a
maximum of 675.00  for a family group. The Plan will pay 100% of eligible
expenses under (1) Routine Treatment and 80% of eligible expenses under (2)
Major Restorative and (3) Orthodontra  after the deductible is satisfied. The
Ontario Dental Associabon  Schedule of Fees for general practice, as emended
from time to time. will govern payments.

Premiums will  be home in full by the Company
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There is reserved to the Company the rtght  to integrate this plan wtth  any
Government plan that may bs lagislated  hereafter, provided the basic terms
governing eligibility and coverage are maintained at the agread kvels.

17.09  The Union agrees the Company may allocate the UI premium rebate
received for each employee towards the annual cost of benefit plans.

17.10 In the event that, during the lifetime of this agreement, there is a change
in the benefits carrier, the Company agrees to ensure that the new carrier
provides benefits equivalent to that of the previous benefits can&r.

17.11 Private duty nursing coverage shall be $65.000 lifetime maximum par
employee.

17.13  The Joint Management Union Benefits Advisory Committee shall meet as
required to drscuss  any changes to the Polrcy and/or outstandrng  issues.

The Committee shall consist of two representatives from Local 1565  (to ba
appointed by the Union) and two representatives from the Company (appointed
by the Company).

ARTICLE 16 -PENSION FUND

16.01 It is mutually agreed that the terms and conditions of the Company
Pension Plan as incorporated in Group Pension Policy No. 253344, so far as
each applies, shall be consrdered  as incorporated in this agreement.
Membership shall be compulsory for all regular employees on the completion of
6 months servica.

18.02  The Canada Pension Plan will be operated in conjunction with Group
Pension Policy No. 253344 with combined contributions equal to 6% of an
employee’s earnings as defined m the Pension Plan. Combined contributions
were increased from 5% to 5 l/2%  of an employee’s earnings so defined on July
1, 1969,  and to 6% effective January 1. 1970,  optional for members of the Plan
who made the election by July 1, 1969.  requisite for any new employee entrants
into the plan after that date.

As a resuit  of further endorsements to the Group Pension Policy the combined
contributions will be increased to 7.6%  effective July 1. 1960 and to 6.2%
effective April 1.1961.  Effective April I, 1969 the combined contributions will be
reduced to 7.5%.

(Refer to Lamr Number  7 for curmnt  panalon  information)
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19.03  The Company agrees to apply the following indexing formula (75%  CPI)
less 1.6% to the HSR penuon fund. Indexing is applicable  to all active
employees of Local 1585 - A.T.U..  et the time of ratiircation  and all fulure
employees of Local 1565 - A.T.U.  Indexing does not apply to rebred  employees
at this ratification date.

Indexing is effective the first day of the month followtng  6 complete months from
ihe date of ratification of ihls  collective agreement.

Indexing is capped al 6% perannum  which is based on an inflation  rate of 10%
(CPI).

The level of indexing will be based on the percentage increase in the CPI for the
precedmg calendar year subject to a maximum indexing level of 6% per annum
based on a CPI increase of 10%.

The level of increase in CPI used in determining the indewlng  percent is the
increase as reported by Statist&  Canada for all items for Canada for the
precedrng  calendar year. Pension indexes will be applied  May 1 of each year.

19.04 Current employees at the date of ratiication whose Earliest Unreduced
Pension Date falls beyond their 64” birthday and who elect to retire under the
Pension Plan. whether early or normal after having attained the age of 55 years,
will be paid the difference between the Bridging Enhancement benefit amount
and the retirement gratuity amount. The calculation of the retirement gratuity will
be as follows:

Having wmpleted  15 years’ selv~ce.  retirement gratuity equivalent to 1
months’ pay (calculated based on 22 working days per month) and in
addition thereto 1115  of 1 months’ pay for each completed year of service
above 15 years to a maximum of a further 1 f'mms' pay.

19.05 Make-up and terms of reference of Advisory Committee to be delermned.

ARTtCLE  19 -FREE TRANSPORTATION

19.01 The Company agrees to provide free transportation for all its employees
over the regular routes of the Company and in accordance with tis  published
schedules of operation. Employees resident in areas served by the suburban
routes operated by the Company will receive passes good for transportation to
and from work on the route serving the area in which the employee is resident.
All employees will receive an authorized  pass issued by the Company to each
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indiviiual  employee concerned. Employees riding on a pass must present their
pass to the operator immediately on entering the vehicle. This paragraph shall
not be interpreted to include any chartered or sightseeing equipment.

The Company will issue a transportation pass to all permanent employees upon
retirement, provided the employee has completed at least 10 years’ service.

ARTtCLE  20 -SENIORITY

20.01  Seniority as used in thisagreement shall be deemed to mean length of
continuous service with the Companies as a full-time employee on the
permanent staff. There is also  a departmental senrority  for length of continuous
service with the Companies as a full-time salary-rated employee on the
permanent staff in a particular employment classification.

20.02 A dual seniority list shall be prepared by the Company showing system
seniortty  throughout the Company and copy given to the Umon  quarterly.

20.03 In all cases of promotions, preference shall be given to the employee with
the greatest seniortty  as defined in Article 27.02,  provided that the employees
concerned are, in the opimon  of the Company, relabvely  equal in merit, skill,
reliability and efhciency.

In the event that relatively equal candidates have the same seniority as defined
in Article 27.02, the applicant with the greatest Local 1585 seniority will ba
offered the promotion.

Those with  the least senior&y  as defined  in Article 20.06  shall be the first to be
demoted, reassigned or laid off. Those with the greatest seniority as defined in
Article 20.06 will be recalled first.

The Company will be penltted  at tis  oplion  to make INTER-DEPARTMENTAL
and/or inter-company transfer5 due to the inability of an employee to perform his
former duties in a satisfactory  manner. This is not to be construed as a
guarantee of continuing employment.

20.04 A new employee shall be considered probationary for the first 12 months
during which time he may be released from the Company’s service without
recourse to the grievance procedure After the expiration of the probationary
period, H the employee is retained in the employ of the Company his name shall
be placed on the seniority list and his seniority shall date back to the date his
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employment began. Time lost during the pmbationary period must be added to
tfw time rbewssarj  to attain increased pay status.

20.05 Employees who have been laid off will continue to receive full benefits,
retain their semorrty  and a right of recall for up to 12 months. At the expiry  of the
12 month period.  if the laid oft employee has not been recalled, any seniority and
rights attendant upon that seniority will be extinguished. Full benefits shall not
include STD, LTD. Any employee’s pension contribution must ba made.up
within 120 days of reinstatement.

A full-bma  employee on lay-off who return5  to temporary work for a minimum
period  of 5 coniinuous  working days shall have their seniority, benefits and right
of recall extended by the panod  of recall.

20.06
(a) When it becomes necessary, in the opinion of the Company, to reduce the
workforce. the employee with the least amount of Local 1585 senrority  in the
affected job classification shall recarve  notice of layoff.

(b)  The affected empkyee shall have the option of accepting the layoff or
exercising their seniority rights as provided for in these guideknes. If more than
one employee receives notrca  of layoff, the employee with  the greatest Local
1585  seniorhy  shall be the first to exercise their  seniority rights.

(c) An employee exercising therr  seniority rights due to a layoff will be entitled to
‘bump’ into a job classihcabon  equal to or lower than their current job group,
pmvided they have more Local 1595 seniortty  than at IaaSt  one employee in the
chosen lob  dassificatron.

(d)  It is further understood that employeas who are currently a part of “Schedule
B’ wilt ba entitled to ‘bump’from  their job group a5 outlrned  in the 1998 collective
agreement.

(e) An employee exercising their senionty  rights due to a layoff wiralso be
entiid  to ‘bump’ into a higher classificatron  provided the affected employee has
held the job classification and successfully performed all the duties on a
permanent basis for a mrnimum  of three months.

(f) The employee. provided they meat the minimum qualifications for the chosen
job classification, will be provided with a two week probationary period, which
includes a threa day overlap for familiansation  (not trainlng).  to demonstrate that
they have sufficient  knowledge and ability  to do the job. No employee displaced
as a resull  of another employee exercising their seniority rights will be required to
train any such employee

27



(g) lf, in the opinion of the Company, the employee has not demonstrated the
svfficient  knowledge and ability to perform the duties of the chosen job at the
end of the two-week probationary period. the employee will be entitled to bump
trtto  another job classification or accept the layoff. The previous mcumbent  of
the job classification will be provided the option of returning to their former
position  or remainmg  in their current posttion.  Should the previous incumbent
remain in their new position, their former position will be posted and filled in
ecoordance with article 27 of the collective agreement.

(h)  An employee who is displaced as a result of another employee ‘bumprng”
into their job classtftcation  will ba entitleci  to their rights as laid out In these
guidelines.

(i) An employee who has been issued a lay-off notice will be required to
respond, in writing. of their “bump” choice within 7 calendar days. Failure to do
so will be construed as acceptance of lay-off.

ij) The Company shall provide notices of layoff in accordance with  the
Employment Standards Act. A copy of these notices will be sent to the Union.

(k) In the case of recalls. the employee on layoff from the classification
concerned who has the greatest Local 1585 seniority will be the first  to be
recalled. Should there be no employee currently on layoff from the required job
classification. the employee on layoff with the greatest Local 1585 seniorfty  will
be the nerd to be recalled.

(I) Local 1585  employees currently on layofl  will be given the opportunity to
apply for vacancres in Local 1565 in accordance with the terms and conditions of
article 27 of the collective agreement. No new employees will be hired into
poshions  represented by Local 1585 until Local 1565 employees Currently on
layoff have been considered as provided for in pad six of these guidelines.

(m) These interpretative provisions supplement but do not replace article 20.03
of the collective agreement.

20.67 Any employee who has bean laid off, but who still retains his seniority.
and who is notified  by ragisterad  mail to return to work, will lose his seniont$
unteas  he notttes the Company within 5 days that he is intending to return to
work, and unless  he returns to work as soon as possible after receiving notice.
and in any event within 7 days after the mailing or other communication of such
notlce.

The Company agrees to notify the Union in writing  of any r-11 as soon as it
becomes known.
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20.09  From the date end time of the mmmencement  of any extendad period  of
continuous absence. such as lay-off. prolonged sick kave.  or protracted leave of
absence, any fringe  benefit urnfened  on any employee by this agreement
ceases to have any effect unless the terms end condrtions  of the relevant Article
expressly provide that such hinge  benefit shall continue Into a period of lay-oft or
other interruptron  of continuing employment.

20.09 An employee shall lose his seniortty  standing if he voluntarily quits his
employment with the Company, H he is discharged for cause and is not
reinstated pursuant to the provisions of Article 10: or if he is absent from work
without leave for more that 5 consecutive days, unless there was reasonable
justification for such absence satisfactory to the Company.

20.10
(a) Any employee covered by this agreement who is transferred to a position
whtch  reouires  him lo become a member of Local 107 shall retain hts  full
seniority in Local 1585 for the firs1 5 months in the 107 job classiftcatron.
provided the employee conlinues  to pay dues to Local 1565.  If the employee
returns to his former position  rn Local 1565 within ihe  first 5 months in Local 107
the employee will be credited with hrs  full Local 1585 seniority. including the
period of time spent in Local 107.

After 5 months in Local 107. the employee shall not ccntn-ute  to accrue Local
1595 senrority.  If the employee returns to Local 1585 after 5 months, he will be
credited with the seniority accrued at the 5 months worked.

(b) When an employee covered by this agreement moves to a non-union salaried
position in the Company, the employee shall retain and accrue seniority in Local
15Q5, and his former job classiticatron.  for the duration of the assignment,
provided he mntinues  to pay dues to Local 1565.

In any event, such assignment shall be limtfed  in duration to the length of the
absence of the employee who is being replaced due to illness or
matemtry/adoptive  leave or in the case of a special assignment lo a period ho
greater than Q months. An employee may not be reassigned to another special
assignment for a minimum of 6 months.

(c) In the event that an employee covered by this agreement takes up a full-time
position with the Union, then in such case, he shall retarn the seniority previously
scquired and shall have added thereto the seniority accumulated while serving tn
such capacity.

20.11
(a) The Company will consider applications for leave of abs,rnce but the
Company will not grant leave of absence to any employee covered by this
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agreement for a longer period than sikty days with  retention to seniority wtthout
first discussing same with  the Union Grtevance CommIttee. Were  leave of
absence is  granted for masons other than personal sickness or accident, the
employee shall be liable to the Company for all beneftt  payments made on his
behalf in any month in which less than 40 hours work is performed for the
Company.

(b)  During a period of sick leave wherein an employee qualifies for payment
under Article 17.01,  the Company agrees to make payments necessary to
maintam  in force the benefits orovided  under 17.01.  17.02.  17.03.  17.05  and
17.08.  The employee will be responsible to reimburse the~Company  only for the
employee’s shared accrued.

In the case of an approved pregnancy or parental leave, the Company agrees to
make payments necessary to marntain  in force the benefits provided under
Sections 17.02,  17.03, 17.05.  17.08  and 18.01.  unless the employee gives notice
in writing that they do not intend to pay their Mntriblttions. where applicable.
Seniority continues to accrue durfng  pregnancy or parental leave.

20.12 An employee who is absent due to illness or injury shall be required to
submtt  a doctor’s report within 10 days of the mmmencement  of the absence. In
addtfion,  the employee must update the Company every two weeks thereafter
should the absence continue.

ARTtCLE  21 -DEDUCTION OF UNION DUES

21.01 During the lifetime of this agreement the Company shell deduct from the
pay of all employees not excluded by Article 2.01 and are employed in
classtfications  covered by thus agreement whatever sum or burns may be
aufhortaed  for Union dues and assessments.

Those excluded by Article  2.01 not to include those temporary employees who
perform duties normally done by employee’s covered by this agreement.

21.02  lrrespecttte  of the date of termination of this contract and any renewals of
aarne. deductions shall be made bt-weekly.  the sum to be remitted  within S days
of the end of the respective pay periods  to the Secretary of lhe Union. The said
sums shall be accepted by the Union as the regular dues and assessments of
those employees who are members of the Unton.

21.03  The parties  acknowledge and agree to cooperate with the Labour
Relations Board in its applrcation  of Sacfion  47 of the Act.
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21.04 Notwfthstanding  anything contained in Articta  21.01, tt is agreed that the
Company will continue to deduct dues from those employees who are requrred  to
perform temporary supervrsory  duties  in a job ctassiiication  beyond the scope of
this agreement.

ARTICLE 22 - MEDICAL EXAMINATION

22.01  All new employees engaged on a permanent basis, and any employees
returning from an extended leave of absence, or recalled from extended lay-off,
will be required to be cleared by the Company physician before commencing
WOk

22.02  Where illness is claimed as a reason for extended absence, the Company
resewes  the nghl  to have the employee assessed by the Company’s physician
at any time before further leave is extended.

22.03  In the even! that the Company physician’s assessment differs from ihat of
the employee’s treattng  physician wtth  respect  to the employee’s ability to
perform any and every duty pertaining IO either:

a) the employee’s own occupation, or

b) any occupation the employee has bean placed in as a resutt  of a work
accommodation placement

tha  Company or the employee may request a third party opinion.

An independent medical consuttani  will be mutually agreed on between the
Company and the employee’s physician(s). The employee will report to the
selected physician for a furlher medical examination in respect to his fmess  to
perform me duties of the occupation. The result of this independent medical
assessment shall be binding on all parties.

If the employee requests the assessment, and should the original decision of the
Company’s physictan be sustained, the employee will pay the consultant’s
charges, Should the decision be revised. the Company will defray the fee. The
fee for assessments conducted at the  Company’s request will be paid for by the
Company.
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22.04 All employees scheduted  for retirement will be required lo attend a
medical assessment by the Company’s PhysicJan  before commencing
retirement.

ARTfCLE  23 - PUBLIC RELATIONS

23.01  It is agreed that the safety of and service to our patrons takes priority over
any other endeavors at which the staff may be employed. Tact and patience are
required al all ttmes  so that customer satisfactron  is the end result.

ARTICLE 24 -ALLOWANCES

24.01  A meal allowance of $7.50  will be paid to a salaried employee required to
work overtime from the end of his regular shin for a funher period  of 3 hours or
more. This allowance will be paid with the next regular pay provided that the
information bs received in Accounting on or before 1200 noon on the Monday of
the pay week, otherwise it will be included on the following pay. Effective April  I,
1992 the allowance will be 38.00.

24.02 When a salaried employee is required to use his automobile to or from his
assignment a mileage allowance of 34 cents per kilometer for the first 5,000
kilometera and 20 cents par kilometer thereafter will be paid for the use of said
automobile.

It is further agreed that if the Regional mileage allowance changes this figure will
be adjusted to equal this change.

24.03 A tool allowance will be paid on the 24th pay each year to each eligible
Foreman pmvided he has worked at least g months in the job classificabon  in the
previous 12 months. This allowance will ba  pro-rated over 9 months for any
employee who has worked bss than 9 months tn the previous 12 months.

(a) A list of tools required will be makMnad  by the Director of Engineering

(b) Tool lists will be  changed as required by the Director of Engineenng  and
revalued once each year using price  lists available on the 1st day of November.
The value will be an average of Snap-On and one other brand name price list
chosen by the Director of Engineering.

32



(C) Th%  tool allowano%  shall be 7% of the value of the eppliable  required too
IIS\:

i) providing the employee has maintaln%d  the required tools at his place of
work dunng  the year, end

ii) can show receipts  of purchase for at least the amount of the allowance.
Reoerpts  over the required amount tn any given year may be carried over
and used in eilher of the following 2 years Convenely,  any amount of the
tool allowance not drawn tn a given year may be carried forward for up to
2 years.

(d) Foremen who’s tool kit does not contain at least the required tools will be
paid an allowance based on the actual value as determined by the method used
in 24.03(b).

@I During the currency of this agreement, tf it should become apparent that
new revenue vehicles are becoming metric, then at time or times to be
determIned by the Director of Engineanng  after consultabon  wkh the Executive
Stewards of the Union, an allowance equivalent to the allowancs  described in
the preceding paragraph shall be paid to the eltgible  employees es therein
determirmd one time only, on a Shop basis, if that is warranted by the
circumstances.

It is mutually agreed the above allowance will be integrated with any
Governmental assistance received and will be fully waived or returnable. as the
case may be. should such Govemmental’assistance  b-e tn excess of 75%  of the
cost of metric  tools required.

24.04 A safety boot and rubber boot allowance of 5100.00 will be paid on the
24th pay each year to each salary-rated employee required by his Division Head
to wear CSA  approved safety boots provided the employee will have worked for
the Company at least 9 months in the previous 12 months. This allowance will
be pro-rated over Q months for any employee who has worked less than 9
months in the  previous 12 months.

24.05 A cleaning allowance of 260.00 will be paid on the 24th pay each year to
each salary-rated unfformed  employee as per Article 20.02  provided the
employee will have worked for the Company at kaast  9 months in the previous 12
months. This allowencz will be pro-rated over 9 months for any employ%% who
has worked less  than Q months in the previous 12 months. Effective April 1,
1992  this allowance shall be S70.00.  Effective April 1. 1993this  allowance shall
be $60.00.
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ARTlCLE  26 -HOURS OF WORK

25.01  Saleried employees will be required to work those hours necessary to
perform  the duties assigned to them so as to meet the respective laid-down time-
tables for completron  of said duties.

Where mutually agreed by both the Company and Union, the workweek may be
other than 5 days.

26.02  Under normal circumstances salaried employees will be required to work
5 days perweek and will be grven 2 consecutive days off. If the etiingencies  of
the work require any employee to work overtime or on a regular day off,
compensating lieu time (equivalent to time and one half) off will be granted as
soon as possible thereafter, or, alternatively. elect to be paid at time  and one half
for prior-approved overtme  in excess of I hour, except, in either case, if the
employee is absent dunng  the weak. Overtime pay or pay in lieu time will only
be effective for hours worked in excess of 40 hours per week.

25.03 Forty hours shall constitute e normal weeks work in the case of
employees in the Operations Division, Maintenance Division, (with the exceptron
of Clerical  start).  Stockroom, Teninals.  Mail Clerk and Telephone Information
Clerk. 37.5  hours shall constitute a nomlal week’s work for all other employees.

25.04 This Arhcle  is not to be construed as a guarantee of an annual wage or of
5 days’ work many week.

25.05  Employees scheduled to commence work at or after 3:00 p.m. or before
3300 a.m. will be paid a shift  premium of SO cents per hour.

25.05 Employees will be entitled to sign for hours of work and days off by
seniority within their ciassiticetion,  within their department.

Assignments to work in a higher classification will also be offered by senior&y
within a job ctasshicabon.  within a department.

25.07 An Inspector will have the opportunity to select a shit  in the following
areas in accordance with his classhicatron  seniority provided  he is qualified and
capable of performing me required duties. The areas of selection are as follows:

1) mute supervision
2) control room
3) dispatch office
4) spare (assigned as needed)
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5) any combination of the above

Overtime for Inspectors will be assigned by classification seniority in aocordence
with  mutually established guidelmes.

25.05  If and when overhme is required and en employee is not required to finish
a particular job which he had started, then consideration will be given to the
employee wrth  the most seniority within his classificabon.  within hrs department
as established by the Company.

ARTICLE 26 - CALL-INS

26.01 When an employee is called  in he will be allowed equrvalent  lieu time off
at a hme  mutually convenient, minimum 4 hours. Alternatively, the employee
may elect to be paid strarght  time for a mimmum  of 4 hours’ pay or his regular
rate including the overtlme premwm. where applrcable.  whichever is greater.
When called in early. prior to start of shi. the time off or the hme  paid will be at
time and one-half limited to the extra hours worked.

ARTICLE 27 -JOB POSTING

27.01  Whenever a vacancy occurs in a permanent position the job will ba posted
for bid by employees who may apply for such job. in writing, to the Manager of
Human Resources within 5 working days of such posting. Provided applrcants
have the required qualifications. selection will be made in accordance with Article
20.03.

27.02 Applying employees with senlortty  in the department in which the vacancy
occurs will be given preference, other things bemg  equal.

27.03  Temporary requirements may be met by the Company without posting for
a maximum period of 3 months (e.g. engaging former employees. commercial
overload). If during this 3 month period it becomes known to the Company that
the requirements will continue an addttional  3 months or more from the time it
bewmes  kncwn.  then the temporary requirement will be posled and filled in
accordance with the provisions wnteined  in Article 27.01.

Subsequent vacancies created as a resutt  of filling a temporary requirement may
be filled by the Company without posting, uniess  otherwIse  specified (e.g.
engaging former employees, commercial overload).
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When the Company receives confirmed information mat a temporary
requirement may eventually become a penanent  requirement, the Union will be
so advised and the vacancy and subsequent resulting vacancies will be posted
on a temporary basis with the following note: This  temporary vacancy is of
indefinite duration but in the event that it becomes a permanent vacancy the
successful applicant and incumbent at that time will be confirmed in the position
subject to the provisions of 27.04’.

When  an employee in a temporary position accepts another temporary posted
position he shall automatrcally  relinquish all rights to the previous temporary
position.

27.64 There shall be a probationary period of no longer than 6 months dunng
which the employee’s performance will be assessed betore  the appointment is
confirmed. This probahonary  period  will also apply to employees transfemng
from Local  107.

27.05  Assignment of additional duties to an employee in a job classification so
as to warrant his promotion to a higher category shall not be considered as
providing a job opening.

ARTICLE 26 -WORKING FUNDS AND CASH RECEIPTS

ZB.Ol(r)Any  employee entrusted with money or money’s worth in the course of
his duties is personally responsible for h’s safekeeping and accountability.
Employees concerned must produce the monies, hckets  and/or  passes, payment
vouchers, deposit skps, etc. on demand for audrt purposes at any time. Failure
to do bo  may subject the employee to the penalties as provided in Article  4.03.

(b) Any employee handling cash shall be required to sign an undertaking
confirming they will make full restitution in the event of a shortage. In all cases of
shortages, restitution m full must be made prior to pay-off on discharge, or before
regular duties are resumed unless the employee is otherwise instructed.
Shortages to the value of $100.00  will become a matter of record only. An
employee may be disciplined for contributory negligence or repeated shortages.

ARTTCLE 20 -UNIFORMS
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29.01 Certain #ataried employees are required in the ~~urae  of their dutks to
Mar  uniform clothing. Therefore, it is the Company’s intention to keep all
uniformed employees neatly and comfortably ouhitted  in uniform clothing and
supplied with the necessary accessories.

20.02 Uniform clothing, of prescribed design, shall include suits consisting of 1
blazer and 2 pairs of trousers, pullover sleeveless sweater or long sleeve
cardrgan  sweater, cap (winter), shirts of winter or summer pattern, ties, spring
jacket and parkas.

29.03 Accessories shall be deemed to mean badge, rank bands, service
badges, and mstruction  manuals and will be fumrshed  by the Company as and
when applicable.

29.04 All uniform clothing and accessories supplied at Company expense will
remain Company property, and shall be recoverable on demand, and shall be
worn  only at times and for purposes authorized by the Company and in the
prescribed manner. Should an Inspector leave the employment of the Company
the last issue of such uniforms, overcoats and accessones must be returned to
the Company pnor  to pay-off, except in the event of death.

29.05 It is agreed that uniforms will be worn  at all bmes  while on duty and in the
period in which they are issued, and will not be kept as a reserve for best
clothing. The wearing of ties by Inspectors will be optional  duting  the summer
board.

29.06 The Company will furnish uniformed employees wkh uniform clothing as
required.

29.07 Should any item  of uniform clothing become unserviceable or
unsatisfactory in appearance due to negligence or abuse by the employee, the
Company will provrde  replacement at the employee’s expense. At the expiration
of the normal term of issue, such replacement will became the property of the
employee concerned.

ARTICLE 30 -MAINTENANCE DIVISION EQUIPMENT

30.01  Sufficient rainwear (cap, jacket and pants) shall be made available for the
use of foremen who are required to work under wet vehicles or perform their
duhes  outside in stormy weather. Employees must srgn  for such equipment and
will be charged replacement price of same if not returned.
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30.02 Gloves will be available from the stockroom when required for jobs where
hand hazards exist. After the initial issue they will be on an exchange basis
unless authortzed  by the employee’s supervisor.

30.03  The Company agrees to make available during the continuance of this
, agreement 6 clean suits of coveralls every 2 weeks to all Foremen, such
coverells  to remarn  the property of the Company.

In liiu  of the above, Foremen may be supplied with 6 clean sets of work shirts
and pants every 2 weeks provided they are available under the rental and
cleaning contract of the supplier firm.

It is mutually agreed that, when notice is duly posted, each Foreman may select
coveralls or shirts and pants once only In the Spnng  and once only in the Fall.

As the contract forfumishing and cleaning the coveralls and shirts and pants IS
made with an outside tin,  the Company shall not be considered in default under
this Article in the event of strikes or failure to deliver beyond the control of the
Company.

Should an employee leave, he will be responsible for turning in his coveralls or
shirts and pants, or have the value thereof deducted from the balance of wages
due. Should an employee lose the coveralls or shirts and pants issued to him,
the Company will replace same and deduct from his current pay the value
thereof.

30.04  The Company, at its own expense. agrees to furnish each Foreman with a
new parka to the Company’s specihcatrons.  The employee shall be responsible
for its custody and cleaning and shall use it for Company purposes only. The
employee will be financially responsible for the parka if lost, damaged, or
destroyed, normal wear and tear excepted.

The Company agrees to furnish a replacement parka every 3 years thereafter
provided the employee remains in the Company’s serwce.

The parka remains Company property and should the employee leave the
Company’s service it must be returned prior to pay-off or the cost thereof will be
deducted from any monies accruing to him except in the case of death.

ARTtCLE  31 -ADMINISTRATION DIVISION EQUIPMENT



31.01 SufWenl  rainwear (cap, jacket and pants) shall be made avarIable  for the
use of Admtmstration  Dtvision  employees who are required to perform therr
duties outstde  tn stormy  weather Employees must  stgn  for such equtpment  and
will be charged replacement price of same tf not returned.

31.02  The Company at 11’s  own expense. agrees to furnish each Ttcket  Courier
and Roadperson wtth  a parka to the Company's  specdtcahon The employee
shall be responstble  for Its custody and Cleenlng  and shall use It for Company
purposes only. The employee WIII  be hnanc~ally  responsible for the parka 11 lost,
damaged. or destroyed, normal wear and tear excepted

31.03  The Company agrees 10 furmsh  a replacement parka every 3 years
thereafter prowded  the employee remams m the Company’s serwe.

The parka remams Company property and should the employee leave the
Company s serwce It must be returned pnor  to pay-off or the cost ihereof  will  be
deducted from any monies  accrumg  to him  excepl  !n the case of death

ARTICLE 32. BULLETIN BOARDS

32.01 If the Umon  destres  to post nottces  on the property, such nottces  shall be
frrst  submittea  to the Management for approval Neither the Company nor the
Umon  shall make changes rn such notices Ihereafter

32.02  Bulletm  Boards WIII  be provided  by the Company for notlces  and no notlce
shall be posted except on such Boards

32.03  Except as above prowded.  there shall be no dlstrlbutlon  or postmg  by
employees of pamphlets. adverbsIng  or polltlcal  matter. cards, notlces.  or any
other kmd of literature upon the Company’s propeny  except by penlsslon  of the
Company 5 Management

ARTICLE 33. SAFETY COMMIT-TEE

33.01 The Umon  and the Company afftrm their  mutual desire  to mamtam high
standards of health, safe workrng  practtces  and condtttons  tn the workplace.

The Umon  and the Company agree to cooperate tn the establishment of a Health
and Safety Committee to represent the Oftice  and Stores employees The Office
Health and Safety Committee will constsl  of 2 employees appotnted  by Local

39



1555,  and 2 members appointed by the Company. One person from each group
of appointees shall serve as cc-chairperson. In addition. the Supervisor of
SafatyrTraining.  shall acl in the capacity of Advisor to the Committee, with  no
vottng  privileges. The Committee shall function in the manner from time to time
prescribed under the terms and conditions of the Occupational health and Safety
Act.

The pattiis  also agree that the importance of this committee is paramount and.
therefore, it is desirable to maintain a high level of continuity. Therefore. both
parties  shall endeavor to overlap representation in a fashion that ensures that
both sides will avoid replacing more than 1 committee member at 1 time.

The President of the Local f585  Union shall be represented on the Corporate
Health and Safety Committee. which meets regularly to formulate rules and
regulations relating to the safety and health of all employees.

ARTICLE 34 -EMERGENCIES

34.01  Nothing in this contract shall preclude the Company from assigning work
to any employee wtthin  his capacity in cases of emergency or unusual
circumstances.

ARTICLE 35 -COMPANY AND EMPLOYEE RELATIONS

35.01 If a serious complaint is turned in about a salaried employee the
employee will be told of the complaint within 48 hours, where possible. A
member of the Union and the aggneved employee. in the presence of a
Company representative, will have the right to interview the originator of a
serious complatnt.

35.02 When  an employee is interviewed in connection with a complainant’s
al@ations.  he shall have the right of seeing the Company official  concerned in
private.

35.03  Employees will be given the opportunity to review their Company
personnel file upon request.

35.04 The Company agrees to remove all discipline and complaint records from
all employees file after 5 years provided there are no other records that are the
same in nature within  the last 5 years.
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ARTICLE 36 -TECHNOLOGICAL CHANGES

36.61 A minimum of 60 days before ihe introduction of any technological
change whtch  directly affects the conditions and terms or secunty  of
employment, classificahons  or work loads, the Company shall notify the Union of
the proposed changes. Any such changes shall be the subject of discussion
between the Union and the Company. No employee with sentority  shall be
tentnated  by the Company providing he has availed himsetf  of the Company’s
retraking  program as soon as such retrainlng  program becomes available, and
the employee ts able to perform  the tab for which he is retrained in a manner
satisfactory to the Company within 3 months of being  confirmed in the job. An
employee who is not able to perform the job after retraining and the subsequeni
3 month probationary penod  will be gtven  the right to bump into any job which he
is immedtatety  able to perform and subject to the provtston  of Article 20.03

If the technological change results in a substantial increase or decrease in woti
load the position shall be reclassified. In the case of a dovmgradrng  of the
position as a resuH of reckssificatton. then the rate of pay for the position will be
red-circled for a penod  of 6 months, after which hme  the reclassed rate of pay
will become effective.

ARTICLE 37. TERMINATION

37.01 This agreement shall be effecttve  as of the First day of April. 1996.  and
shall continue tn full force and effect until the Thirly-first  day of March, 2001, and
from year to year thereaher  unless in 2001 or tn any year thereafter not more
than 90 days and not less than 60 days before the Thirty-first day of March in
such year either party shall fumtsh  the other with written notke  of terrninehon  or
proposed revision of this agreement.
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SCHEDULE “A”

APRIL I,1998

JO0 JOB VALUE JOE JOB 81.WKLY
GRP SPREAD VALUE CLASSIFICATION HOURS

21 047-864

20 909 - 846

19 871-906

18 833-870

17 795-832

16 757-794

15 719-756

14 661-716

13 643-680

12 605-642

11 567-604

10 529 - 566

9 492-526

a 453-490

647 ELECTRONICS FOREMAN 80
833 FOREMAN I 60
833 FOREMAN II
633 GENERAL REPAIR SHFT  FORE ::

793

.

737
725

663
708
702

663
644

638
633

561
587

INSPECTOR 80

VSCFOREMAN
SR TECHNOLOGIST (SCHED)  ;:
TRANSITTECH I 75

ACCOUNTING COORO 15
TRANSIT TECH II 75
TRANSITTECH III 75

SR. STOCKKEEPER 80
SR TICKET AGENT 75

BUYER 75
FOREMAN Ill 80

SHIPPWRECFUROADPERSON  80
SR. ACCOUNTING CLERK 75

477 STOCKKEEPER 80
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7

6

2

415 -452 423 HSR  TICKET AGENT 75 \
407 DISBURSEMENTS CLERK 95

377-414 407
404

396

ACCOUNTING CLERK I (EXP) 75
SR CLERbVTYPlST  (PURH) 75

FARE MEDIA COORDINATOR 75

339 - 376

301-336 334
306
306

263 - 300 296
260
296
260

225 - 262 261
246
244
236

TICKET DELIVERER 75
SR. GARAGE CLERK 75
MAlllREVENLlE  CLERK 75

CLK /TYPIST HSR  CHARTERS 75
CLERK TYPIST (PURCH) 75
LEDGER CLERK (PIJRCH)
CLERWNPIST  (ENG  ADMIN) ::

GARAGE CLERK I 75
SWTCHSOARDfWPlST 75
INFORMATION CLERK 60
CLERKJTY’PIST  (OPER) 75

SR CHECKER 60
CHECKER 60

166-224 202
202
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JOB Bl.wKLY HOURLY BI.WKLY
CLASSlFlCATlON HOURS RATE RATE

FOREMAN III 60 21.97 1.75750
STOCKKEEPER 80 19.58 1.566.40
CLERKITYPIST HSR CHARTERS 75 17.25 1.293.76

Effdfvtl  March 31.1999

JOB BbWKLY HOURLY BI.WKLY
CLASSIFICATION HOURS RATE RATE

FOREMAN Ill 80 Refer to  Schedule A
STOCKKEEPER 60 18.73 1.576.40
CLERKJTYPIST  HSR  CRARTERS 75 17.36 1.30350

Effoctlvs March 31.2000

JOB BI.WKLY HOURLY BI.WKLY
CLASSIFICATION HOURS RATE RATE

STOCKKEEPER 80 19.88 1.590.40
CLERWrYPlST  HSR CHARTERS 75 17.51 1.313.25

‘fonmm  /// absorbed  March  3f, 1999
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IN WlTNESS WHEREOF ttw paltMs hemlo  have
caused Ihis Agrsemenl lo be exewled under the
hrdr  of their duly PUIhonrsd  off~mm.

(for) THE HAMILTON STREET
RAILWAY COMPANY

~OEERT MENAGIU
Dwsctor  of Labour R&Irons

P,
Don Hn

Director of Engineenng

(for)  AMALGAMATED TRANSIT

CHRIS CAMPB#LL
President

A
Vice-Pmsrdenl
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LEtl’BR  OF UNDERSTANDING #I

April 7, 1999

The Hamilton Street Railway Company
Local 1555.  ATU

To: The Union Negotiating Commitlee

Re: Schedule B posilions

The Company and the Union agree that this letter  takes effect upon ratification of
this agreement, and shall remain in effect until the last incumbent in a Schedule
B positron reaches the wage rate for their position outlined in Schedule A.

Incumbents in the positions listed below will be subject to the guidelines ltsted
below with respect to compensation:

1. Employee will rscerve  50% of schedule contract increases as provided for in
arbcle  12.05(c)  of this agreement until such time as the employee’s rate
reaches the wage rate for their position outllned  in Schedule A.

2. In the event that in any calendar year the process outlined in section 1 is not
required in its’entirety, the employee shall, under no Circumstances,  drop
below the wage rate outlined in Schedule A.

3. In the event that an employee employed in a Schedule B position on dale of
rabticatron,  who has not yet reached the wage rate for their position as
outlined in Schedule A. is laid off and exercise their nghts  under article 20.03
of this agreement, the employee shall not suffer a loss in wages greater than
5%. This shall only apply where an employee accepts the highest paying
classification their seniority and quaiiications entitle them to hold.

4. In the event that an employee employed in a shedule  B position on date of
ratification has reached the wage rate for their position as outlined in
Schedule A is kid off and exercise their rights under article 20.03  of this
agrwment  to displace a junior employee in a position which remains in
Schedule B the employee shall receive the Schedule B wage rate in effect at
the time of the displacement.

5. When  all incumbents in a Schedule B position have reached the Schedule A
wage rate said position will be deleted from Scheduk  8.
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6. Should any current Schedule B incumbents mova  to a dassfication  within
Schedule A, of their own volition, they shall be  subjed  to all  provisions of the
agreement  and this letter  of understandrng  shall no longer apply.

7. If a schedule B employee who is laid off returns after a period of layoff to their
former Schedule B position, they shall ba  paid  at the Schedule B rate in effect
on the date of their return.

LETI-ERS  OF UNDERSTANDING #2

April 7. 1999

The Hamilton Street Railway Company
Local 1555.  ATU

To: The Umon  Negotiating Committee

Ue: Job Evsluafion

The parties agree that the Job Evaluation Plan shall:

(a) form the foundation from which to measure the contents of jobs

(b) provide the means for establkhing end maintaining an equitable
wage structure using a weighted pomt  factor system, as per Company
po1ky.

(d provide a maintenance procedure to meat changing conditions and
work requirements.

It is the purpose of the parties to examine, consider end evaluate job
content and not the performance of any individual performing that job. The
parties agree that existing wage rales and workloads are not a
consideration of the evaluation process.

It is egread  that the development of Job Descriptions and the administration
of the Job Evaluation Plan are the responsibility of the Company.

The Company agrees to inform the Union of any significant changes to job
descriptions prior to implementation. The Company further agrees to
supply the Union with a complete and updated lrst  of all job descriptions and
organtzation  charts annually, or as required
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In the event that me Company or the employee requests a re-evaluation of
a position or in the event that the Company deems a new posttion  to be
included in Schedule ‘A’. the Joint Job Evaluation CommRtee shall convene
within 30 days of the request in order to evaluate the position.

If the JJEC fails to reach an accord in the evaluation of a job position, tt will
be referred to the Staering  Committee for resolution. If still unresolved, the
matter will be referred to arbitration. Upon successful completron  of the
evaluation, the Joint Job Evaluation Committee shall submit a signed copy
of the results to the Manager of Human Resources who will arrange to have
the point values assigned.

Upon successful completion of the assignment al point values by Human
Resources an audit of the points assignment shall be conducted by the
President of the Union and the Manager of Human Resources: and signed
Off.

There will be a full exchange of knowledge and mformation  between the
employer and the Uruon  in the  admimstration  of the Job Evaluation
Program. The Job Evaluation Commitlee may observe any job operation,
documentation, work site, vehicle, machmew  or ofice  equipment, or may
intervrew  an incumbent and supervisor to obtain pertinent and factual
information about a job.

The Steering Committee will consist of 3 representatives from the Union
Executive from local 1555 and 3 Company Representatives.

The Job Evaluation Rating Manual and weighting system developed and
used for Pay Equity will be used for and fom  a part of the Job Evaluation
Program. Any and all changes to the rating manual or weighting system
must be reviewed by the Steenng  Committee.

The Job Evaluation Committee will be comprised  of six participants, three
selected by and to represent the Union and three selected by and to
represent the Employer for the purpose of addressing all jobs coming within
the bargaining unit  All union members of the Committee will receive their
normal pay and status while working on this committee. Replacements of
the Job Evaluation Committee will ba considered only after wntten
notification to either party.

The voting procedures for the Job Evaluation Committee to reach an
agreement is, rive of the six members must concur in a decision.
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In the event that a mavaluation  resutts  in an increase of 2 job groups the
ooattion  will be wsted  and filkd  in accordance with article 27 of the
bdlactrva agreement.

LETTER  OF UNDERSTANDING #3

April 7, 1999

The Hamilton Street Railway Company
Local 1565,  ATU

Ra: Wortr  Accommodahon

During the course of negotiations the Company and the Union reached
agreement on several issues relating to Work Accommodation. They are as
follows:

The Joint ManagemenllUnion  Vocational Rehabilitation Committee will
continue to functron  as established.

The Union and the Company agreed that any Local t585 employee who is
temporarily placed in any Local 107 or non union position under the Work
Accommodation Program will continue to accumulate Local 1565 senrority  for
up to one year.

The Union and the Company agree to amend the formula for calculating the
offset provisions for rahabiktatrve  income to provide for a limit of 90%  of pre-
disability earnings.

The Union and the Company agreed that an employee is considered to have
a permanent medical restrictron  when there is a clearly identifiable medical
pathology that can be linked to the employee’s abilrty  to perform the essential
duties of the job in a safe, predictable manner without causing potential harm
to himseK  or others.

The Company will continue to make a number of security guard posaions
available for permanent and temporary rahabilrtated  employees of HSR.
These will be nonunion posttions.
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LETTER OF UNDERSTANDING #4

April  7.1999

The Hamitton  Street Railway Company
Local 1595.  A.T.U.

Re: New fosilions

During the course of negotiations the Union expressed concern regarding the
establishment of new positions that are not specified In Schedule ‘A”. As a
result, the parties agreed that, it such a position is establrshed  in the future, they
shall meet to discuss if such position is appropriate for inclusion  in Schedule ‘A’.
If both Company and Union agree that the new position or classiketion  is
appropriate for inclusion in Schedule ‘A’. then the Company agrees:

a) That the rate for such position or job classification is subject to the job
evaluation process.

b) That the said position or job classihcatton  is to be included in and form  pan of
Schedule ‘A”.

c) That the said positton  is to be filled in accordance with Article 27 of the
collective agreement.

LETTER OF UNDERSTANDING W5

April  7,1999

The Hamiiton  Street Raihvay  Company
Local 1585.  ATU

To: The Union Negotiating Committee

Rer Debifions

During went  negotiations the parties agreed to the following definitions:

ComDanv fDw&wdl
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Refers to the Transh department of the Region.

Refers to the organisational parts of the Transit Department, which are currently
Operatrons.  Human Resources. Systems, Accounting, EngineennglMaintenance
and Transportation Services. These are subject to change.

Refers to the organisational pads of a Division and are generally headed by a
Manager or Superintendent.

Refers to the organbational parts of a Section and are generally headed by a
Supervisor or Officer.

Deoartment  or Rotatino  Cvcle

Refers to a work unit established by the Company, comprised of 1 or more
persons who perform srmilar  or related tasks or work on the same task.

LETTER  OF UNDERSTANDING #6

April 7. t999

The Hamitton  Street Raihvay  Company
Local 1.585. ATU

To: The Union Negotiating Committee

Re: Affendence  at Mnelings

The Company agrees that employees required to attend meetings in regard to a
Committee that is jointly attended by Management and the Union may be
granted such time off without loss of wages, subject to work requrrements. It is
further agreed that this appltes  only to Company recognized  committees.



LEllER OF UNDERSTANDING 87

April  7.1999
The Hamitton  Street Raihvay  Company
Local 1585.  ATU

To: The Union Negotiating Committee

Re: Pension Fund

This latter will replace Article 18.02  and will be incorporated into the Pepsion
Plan text

(a) Bridging Benefits

Would be available to any member who retired from acbve service at or efter  age
55 (0 would no1 be available 10 any former member whose pension commenced
hum ‘deferred vesled” sfafus).

The other key features of this bridging benefit are:

l H8.00  per month per year of service
l maximum 30 years serv1c-a  (hence, maximum bridge is b540.00permonlh)
l payable from retirement until age 65, (as a life-onlybenefil  wilh no ofher

oplions)
l non-indexed
l reduced commensurate with “lifetime: benefits if not attained 65.points.

(b)  Early Retirement Discount Factor

An employee retiring prior to age 65 or not having attained the 05 points will
have their  pension benefit  reduced as follows:

%% for each complete month up to 60 months by which your age et
retirement precedes your 65” bk-lhday  or %% for each complete month up
to 60 months by which your points precedes 85 points, whichever is less.

lr3% for each complete month by which your retirement date precedes
your 65”  birthday In excess of 60 months, but not in excess of 120 months
or l/3% for each wmplate month by which your points precedes 65
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points in excess of 60 months, but not in excess of 120 months,
whichever is less.

(c) Penrlon Indexing

The following pension beneM increases will apply to all current pensioners paid
from the plan (i.e. pre 1 QW  pensions ‘purchased’ from an Insurer are not to be
indexed).

l May I”. 1999 - 1% or current formula, whichever is higher
l May l”,  2000 - 1% or current formula, whichever is higher
l May 1”.  2001 - 1% or current formula, whichever is higher

(d) Plan Administration and Funding

. Both company and union agree to equal sharing of required plan
contribubons

l Both company and union agree to a phase-in of required plan contributions
l Pension plan contributions for the next 3 years will  be as follows:

1899 - 0% employee contribubon.  and 0% company contribution
2000 - 0% employee contribution, and 0% company contribution
2001 - 1% employee contribution (1% of total pensionable earnings);

company to match employees’ contrtbution.

l The company and union agree to the following guiding principles for future
plan adjustments:

(0 Contributions beyond 2001 to be phased-in using available surpluses
and not to exceed 1% per year per person (unless required by the
current Actuarial Evaluation) with a matching contribution by the
company.

(ii) After determining the level  of contributions and if furlher  surpluses are
available, the subsequent items  will be addressed in the following
order:

l First, maintain a funding reserve equal to 5% of Pension Plan assets
* Second, guarantee indexing of retiree benefts  of 1% each year
l Third, other plan enhancements.



LETTER  OF UNDERSTANDING x8

April 7,lQQQ

The Hamiiton  Street Raihvay  Company
Local 1555.  ATU

To: The Union Negotiating Committee

Re: Sfaalulory  Holidays

For the duraiion  of the current wllective  agreement. the parties agree to
administer arbck  13 as follows:

Article 13.01
Where a statutory holiday as defined in article 13.02  occurs on an employee’s
scheduled work day and the employee is not required to work on the slatutory
holiday, the following rules  apply:

a) The employee shall be paid for the statutory holiday providkg  they work the
last scheduled day before and first scheduled day after the statutory holiday.

b) Notwithstanding paragraph (a) above, the employee shall not be denred
statutory holrday  pay if, on up to 2 occasions In a calendar year, they claim
article 17 salary wntmuence  tn respect to one or both of the scheduled days
before or after a statutory holiday.

c) Notwfthstanding  paragraph (a) above, no employee will ba denied statutory
holiday pay for a statutory holiday  falling on a scheduled work day tf a claim
for adrcle  17 salary continuance commences more than 3 consecutive
scheduled workmg  days before the statutory holiday and continues up to the
statutoly holiday, or wmmences on the first scheduled working day after the
statutory holiday continues for more than 3 consecutive scheduled working
days. (This provision operates in addition to sub paragraph(b)).

At&/e  13.03
An employee who works on a statutory holiday, etther because they were
scheduled and required to report to work or as a volunteer, will only be paid time
and one hafffor  working on the statutory holiday. if. regardless of the reason, the
employee does not work either their last scheduled working day before the
statutory holiday or their first schedukd  working day after the statutory holiday.
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Ad%/*  13.04
V&are  a statutory holiday falls on an employee’s day off, and the  employee fails
to work their last scheduled workina  dav before or their first scheduled workino
day after the statutory holiday, regardless of the reason, the employee will noi
receive statutory holiday pay or the statutory holiday  nor an alternate day off in
beu of the statutory holiday.

AriMe  13.05
When a statutory holiday is observed during the wurse of a salary rated
employee’s vacation they will be granted a day off in lieu or. aitematiiely.  they
may elect to be paid 6 hours straight time. Such employee shall not be denied
pay or time off in lieu for the stalutory  holiday, only because the employee fails to
work their last scheduled working day before their vacation or their first
scheduled working day following their vacation. For greater clarity, this provision
is separate and distinct from the interpretive provisions affecting article 13.01.

General
These interpretive provisions supplement but do not replace article 13 of the
collective agreement. In the event of conflict this letter of understanding
prevails. Bolh  parties  reserve the right to revise or revoke this letter  of
understanding as part of the next collective bargaining negotiations.

LETTER  OF UNDERSTANDING #9

April 7,1999

The Hamilton Street Railway Company
Local 1585.  ATU

To: The Union Negotiating Committee

The Company and Union agree that during the term of this Agreement the
following guidelmes  will be used for the allocation of overtime for Inspectors
working their days off in accordance with article 25.07  of the Collective
Agraement.

1) Inspectors requesting to work overtime will have an opportunity to sign a
volunteer ltst  for the six week board period at the same time the sign-up is
conducted to sekct regular work  shifts. This permits Inspectors to sign as
volunteer  in order of seniortry.
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2)

3)

4)

5)

6)

71

Inspectors may sign as a volunteer for eddilional  days al any time during
the six week board providing they sign 3 days prior lo the date indicated
as available to work overtime. Jnsoectors  silonina  in lhis  manner will np!
pe  aiven oriorftv  basd on sgLLLentv  ove r anv  other names alreadv sianed

If an Inspector works his/her fist  day-off as a volunteer and is the first
name to work overtime on his/her second day-off. the available overtime
will go to the neti  slgned  name.

Any Inspector working his/her day-off as a volunteer will be compensated
as per arbcle  25.02  of the Collective Agreement Lieu days will be
granted al a mutually agreed time. Should a second (or subsequent) day
off be worked in the same week. a lieu day will be granted.

In emergency or unusual circumstances, any Inspector may be selected
to work overtime without following these guidelines.

An Inspector may withdraw his/her name as a volunteer provided
reasonable notlce  is given (normally 3 days) to the Superinlendent of
Street Operatlons. when work is assigned to a volunteer, then that work
must be accepted by the volunleer.  provided there is 8 hours between the
finish time  and the next  scheduled shift of the volunleer.

These guidelines m preclude the assignment of Acting Inspectors by
the Superintendent of Street Operations  when deemed necessary. (i.e.
budget restraints)

It is also agreed that any terms  of this  Letter of Understanding can be changed in
whole or pari with mutual agreement of both Company and Union.

LE-ftXR  OF UNDERSTANDING HO

April 7, is99

Hamitton  Street Railway Company
Local 1585.  A.T.U.

To: The Union Negotiating Comminee

Re: Major Medical lnsuranca Adjusfmenfs

The Company and union agree to make the following changes to the major
medical insurance coverage:
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. Only  generic drugs will be reimbursed.

. Employee can purchase name brand drug however reimbursement will be
based on the cost of the generic drug.

. Name brand drugs will qualify lf employee provides a doctor’s note outlining
medical reasons.

l Effective January I, 1997

2. Dispensing Fees

Maximum reimbursement for drspensing  fees is $9.00 per prescription. Effective
October 7.1096

3. Smoking Ceuatlon

Employee may acquire smoking cessation aids only once per lifetime. Effective
January 1.19Q-I

4. Semi-Pn’vrte

Delete all coverage for semi-pnvate.
OHIP  will pay if semi-private or private room required for medical reasons
Effective October 7, 1996

LETTER OF UNDERSTANDING Ltl

March 16, lQQ9.

The Hamilton Straat Railway Company
Local 1565 A.T.U.

Both  parties agreed to the following changes wflh respect to the lg96  Collective
Agreement:

1. Any reference to Commissioner of Transportation shall be changed to
General Manager of Transportatron.  Operations and Environment.

2. Any reference to Commissioner of Human Resources shall be changed to
General Manager of Human Resources.
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3. Any mfsnnce  to WCS or Worker Cwnpenaation  shall be  changed 10
WSlf3 or Workplace Safety 8 lnsuranca Boardkdnefits.

4. Any mfemnce  to Metropolitan Lffe shall be changed to Mutual Lffe of
Canada.

LEllER OF UNDERSTANDING 112

April 7. 1999

Hamilton Street Raihvay  Company
Local 1585.  A.T.U.

To: the Union Negotiating Committee

Re: Salary  Adjustmenl

The following salary increases shall bs incorporated into Schadule  A:

l 1% January 20.1999
4 1.5% increase on March 31. 1999
. 1.5% Increase March 31,200O.

Also, all full-time employees to rec-alve a WOO in lieu of 1996 retroactive
increase.
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