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BETWEEN:

IMPERIAL PARKING LIMITED
(hereinafter called the "Company")
of the first part

-and-

SERVICE EMPLOYEES INTERNATIONAL UNION
LOCAL 2 BGPWU
Chartered by the SEIU, AFL, CIO, CLC
(hereinafter called the "Union")
of the second part

ARTICLE 1 - PURPOSE

1.01

The general purpose of this Agreement is to establish and maintain collective
bargaining relations betweenthe Employer and its employees, and to provide a
mechanism for the prompt and equitable disposition of grievances, and to
establish and maintain mutually satisfactory working conditions, hours and wages
for all employeeswho are subjectto the provisions of this Agreement.

ARTICLE 2 -SCOPEAND RECOGNITION

2,01

2.02

The Company recognizesthe Union asthe sole collectivebargaining agent for all
its employees In the greater Metropolitan areas of Toronto save and except
supervisors, maintenance foremen and auditors, persons above the rank of
supervisor, office staff, persons regularly employed for not morethan twenty-four
(28nours per week and students employed duringthe school vacation perlod,

Wherethe masculine pronounls usedin this agreement, it shallmeanandinclude
the feminine pronoun where the context so applies.

ARTICLE 3 - MANAGEMENT RIGHTS

3.01

The Unlon recognizes that itisthe function of the Companyto manage the affairs
of its business and to direct the Company's personnel in compliance with the
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3.02

3.03

3.04

3.05

provisionsof the present labour agreement. The rights not limited herein remain
within thejurisdiction of the Company.

The Union recognizes that the Company has the right to subcontract. Sub-
contracting does not mean a contract between an employee subject to this
Agreementandthe Company. No employeewill beterminated, laid off or suffer a
reduction in hours of work as a result of subcontracting.

Forthe purposeof maintaining discipline, customer service standards, reinforcing
the security and economy of the operations and to protect persons and property
for any other reasonable purpose, the Company hasthe rightto make, change or
alter from time to time the rules and regulations governing discipline in the
buildings, premises and lots and the Company shall post the said rules and
regulations to guide the behaviour of allemployeesin the said buildings, premises
and lots. All employees shall be obliged to conform and adhere to the said
regulations. If an employee is suspended or dismissed, he shall be advised In
writing and a copy shall be remitted to the Union as soon as possible.

On request, the employee jointly with the Union delegate shall acknowledge
receipt in writing of any disciplinary notice or any warning but the employee's
signature shall In no way constitute an acceptance of the validity of the
disciplinary measure or warning.

When unusual circumstances arise, after the normalshift commences,the Union
recognizesthat the Company maytemporarily assign work to employees outside
thelr regular classification, and the Companywill advise the Unionrepresentative
of such arrangements. Such reassignments will not occur for pre-planned
absences except Inthe case of emergency circumstance.

ARTICLE 4 - UNION SECURITY AND COLLECTION OF DUES

4.01

4.02

The Company shall deduct and remit to the Union the amount of dues and
Initiation fee, as prescribed by the Union from time to time, commencing Inthe
month following the second (2nd) month of employment.

The Employer shall deduct the Union dues from the first pay cheque of each
employee each month and shall send all of the monies so collected to the
Secretary-Treasurer of the Unionon or before the 25th day of the month inwhich
the deductions were madetogetherwith a list of the names, telephone numbers,
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4.03

4.04

4.05

seniority dates and employment status and current addressesof the employees
from whose pay cheques deductions have been made and, also the names and
current addressesof any employeesterminated or hired since the last payment.
Such lists shall also contain their social insurance numbers.

The Companyshall notbe liableinanyway to the Unionor to any employeefor any
error in deducting or failing to deduct or in remitting and inthe event of any such
error the Union and the employee shall adjust the matter between themselves
without recourse against the Company.

The Union shall indemnify and save the Company harmless from any and all
claims, demands, suits or otherforms of liability that shall arise out of or by reason
of the applications of this Article.

No Disctimination

The Companyagreesthatthere shall be no discrimination against any bargaining
unit employee based on race, religion, colour, sex, sexual orientation, age,
national origin, number of dependants, political affiliation, physical handicap or
activity inthe Union.

ARTICLE 5 - NO STRIKES- NO LOCKOUTS

5.01

The Unionagreesthatthere shallbeno strikes andthe Employer agreesthatthere
shallbe no lock-outs duringthe term of this Agreement. The meaningofthe words
"strike" and "lock-out" shall be defined as per The Labour Relations Act.

ARTICLE 6 - UNION COMMITTEE AND STEWARDS

6.01

6.02

Itis mutually agreed that where negotiations for the renewal of this collective
agreement are conducted betweenthe Company and the Union, the Union will
elect or otherwise select a negotiating committee consisting of four (4)
representatives, one of which shall be the Chief Steward. All members of the
committee shall be regular employeesof the Companywho have completed their
probationary period. The Company will reimburse these employeesfor time lost
fromworkingwhile negotiatingwith the Companyupto andinciuding conciliation.

The Companywill recognize a UnionAdministrative Committeewhich shall consist
of a Chief Steward and six (B)tewards all selected from the members of the
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6.03

6.04

6.05

bargaining unit, not morethan two (2) of which committee members shall meet
with the Management at any one time. The Company shall be advised of the
names of members of this committee and shall be notified of any changesfrom
time to time. All membersof the committee shall be full-time employeesof the
Company who have completed their probationary period.

The Union acknowledges that the members of the Union Administrative
Committee must continue to performtheir regular duties, andthat all activities of
the Committee will be carried on outside the regular working hours of the
members hereof, unless otherwise mutually arranged.

The privileges of the stewards to leave their work without loss of basic pay in
accordance with the pay rate schedule outlined in this agreementto attend to
Union businessis granted on the following conditions:

(a) Such business must be between the Union and the Management.
Employees having grievances cannot discuss these with the stewards in
working hours, except in the case of a discharged employee.

(b) The time shall be devoted to the prompt handling of necessary Union
business.

(c) The steward concerned shall obtain the permission of the supervisor
concerned before leaving his work. Such permission shall not be
unreasonably withheld.

(d) Thetime away from productive work shall be reported in accordancewith
time keepingmethodsof the departmentinwhich the stewardis employed.

(e) The Company reservesthe rightto limit suchtime if it deemsthe time so
taken to be excessive.

(f) The Union will provideto the Company an updated Union Representative
annually listing, identifyingthe names, phone numbersandtime schedules
for each Steward.

Atthetime that a bargaining unit memberis servedwith a letter of suspensionor
discharge, the employee shall havethe right to requestthe presence of a shop
steward, andthe employee shall be advised of this rightin advance. The parties
agree that in cases of violence or theft, the company shall have the right to
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6.06

6.07

discharge an employee without the immediate presence of a shopsteward. The
employeestill retains hisfull rights underthe grievance and arbitration provisions
of the agreement.

Access to PersonalFiles

Employees shall have accessto their personalfiles within normal office business
hours. The original contents of the fileshall not be removed. The Company may
require forth-eight (48)ours notice to arrange access to the file.

(@ Any employees accessingtheir personalfile will be requiredto sign off on
the sign in sheet prior to the viewing of the employeefile.

The Company shall providethree (3)days of Paid Education Leave per elected or
appointed steward per year of contract.

ARTICLE 7 -GRIEVANCE PROCEDURE

7.01

7.02

7.03

The parties to thls agreement are agreedthat it is of the utmost Importanceto
adjust complaints and grievances concerning the interpretation or alleged
violation of the agreement as quickly as possible.

No grievance shall be considered where the events giving rise to it occurred or
originated morethan five (5) full wotking days before the filing ofthe grievance.

Grievancesproperlyarising underthis agreementshall be adjustedand settled as
follows:

StepNo. 1
An employee having a grievance shall refer it in writing to his immediate

supervisor. The supervisor shall replyto the employee, giving the answer to the
complaint or questionswithin five (5) working days from the date of submission.

Step No. 2

If further action is then to be taken, then within five (5) working days after the
decision isgiven in Step N0. 1, the employee, who may requestthe assistance of
his or her steward shall submitthe grievanceinwritingtothe district manager. A
meeting will then be held between the district manager or his designated
representativeand the employeesat a mutually agreeabletime. Itis understood
that at such a meeting the district manager or his designatedrepresentativemay
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7.04

7.05

have such counsel and assistance as he may desireand thatthe employee may
have his steward and that the business agent of the Union or an International
Representative of the Union may also be present at the request of either the
employeeorthe Company. Thedecision of the district manager or hisdesignated
representativeshall be given in writing within five (5)working daysfollowingthe
meeting.

Step No. 3
Should the district manager or his designated representative fail to render his

decisionasrequired in Step No. 2 orfailingsettlementof anygrievance under the
foregoing procedure arisingfromthe interpretation, application,administration or
alleged violation of thisagreement, including any question astowhether a matter
Isarbitrable,the grievance may be referred to arbitration by eitherthe Companyor
the Union. If nowritten requestfor arbitration is received within five (5)working
days afterthe decision under Step No. 2 isgiven or within ten (10yvorkingdays
followingthe meeting under StepNo. 2 of thegrievanceprocedure, thegrievance
shallbedeemedto have beenabandonedandthesamegrievanceshall notbethe
subject matter of a further grievance.

Any of the time allowancesabove may be extended by mutual agreementof the
parties in writing.

In determining the timewithinwhich anyaction stobetaken orcompleted under
the terms of this agreement, such time limits shall be exclusive of Saturdays,
Sundaysand paid holidays.

ARTICLE 8 - DISCHARGE CASES

8.01

Aclaim by an employee who has completedthe probatlonary period that he has
been discharged withoutjust cause shall be treated as a grievance if a written
statement of such grievance is lodged with the district manager at Step No. 2 of
the grievance procedure within five (5)working days after the employee ceases
working for the Company. Such special grievances may be settled hy:

(a) confirmingthe Management's action in dismissing the employee, or
(b) reinstating the employee with full agreed compensation for time lost, or

(c) any otherarrangementwhich isjust and equitable in the opinion of the
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8.02

conferring parties or the Board of Arbitration.

When an employeehas beendismissed without notice he shall havethe rightto be
interviewed by his steward for a reasonable period of time before leaving the
premises.

ARTICLE 9 - COMPANY GRIEVANCE

9.01

The Company may institute a grievance inwriting at Step No. 2 of the grievance
procedure by forwarding a written statement of said grievanceto the business

agent of the Local Union, providing it is presented within ten (10)orking days
after the circumstances giving rise to the grievance have originated or occurred;

the business agent of the local Union shall give his decision in writing five (5)
working days after receivingthe written grievance and, failing settlement, the
grievance may bereferredto arbitration bythe Companyin accordancewith Step
No. 3 of the grievance procedure.

ARTICLE 10 - ARBITRATION

10.01

10.02

10.03

When either party requests that a grievance be submitted to arbitration, the
request shall be inwriting addressed to the other party to this agreement and
shall containthe nameofthe first party's nomineetothe Boardof Arbitration, The
recipient of the notice shallwithinten (10)aysthereafter designateitsnominee
to the Boardof Arbitration. Thetwo so nominatedshall endeavour withinten (10)
days after the appointment of the second of them to agree upon athird personto
act as Chairman of the Board of Arbitration. Ifthe nomineesare unableto agree
uponathird personas Chairmanwithinten (10)ays after the appointmentofthe
second one of them, then either party may request the Labour Management
Arbitration Commission for the Provinceof Ontarioto appoint athird memberand
Chairman of the Board of Arbitration.

No person may be appointed as an arbitrator who has beeninvolvedin an attempt
to negotiate or settle the particular grievance concerned.

Eachofthe parties shall payits own expensesincluding payfor withessesandthe

expenses of its own arbitrator and one-half of the expenses and fees of the
Chairman.
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10.04

10.05

10.06

10.07

The Board of Arbitration shall have authority only to settle disputes under the
terms of this Agreement and only interpret and apply this agreementto the facts
of the grievance(s) involved. Only grievances arising from the interpretation,
application, administration or alleged violation of this agreement, including a
question asto whether a matter is arbitrable shall be arbitrable.

The Board of Arbitration shall have no powerto alter, addto, subtract from, modify
or amend this Agreement in order to give any decision inconsistentwith it. The
decision of the majority of the members of the Board of Arbitration shall be the
decision of the Board, but if there is no majority, the decision of the Chairman
shall govern.

All agreements reachedunder the grievance and arbitration procedures between
the Company and its representativesand the Unionand its representativeswill be
final and bindingupon the Employer, the Union and the employee(s) involwed.

Any grievance Involving the interpretation or application, administration or alleged
violation of this agreement which has been disposed of hereunder shall not be
made the subject of another grievance. NO costs of any arbitration shall be
awardedto or against any party.

ARTICLE 11 - SENIORITY

11.01 A newemployee shall be known as a probationary employee until he hasworked

11.02

ninety (90) days. It is agreed that the dismissal or layoff of a probationary
employee shall not be made the subject of a gfevance.

(a) Seniority shall be defined as length of continuous employmentwith the
Employerin the following groups within the bargainingunit:

(b) Full-time is defined as employees working more than twentyfour (24)
hours per week.

(c) Parttimeisdefined as employees working twentyfour (@bours or less
per week.

The seniority of an employee who has completed the probationary period shall
date ninety (90) daysfor part-timersdays priorto the date on whichthe employee
completed hls probationary period.
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11.03

11.04

11.05

Inall cases of promotion, demotion, transfer, layoff and recall, the Companyshall
considerthe following factors andwhere, in thejudgementofthe Company, factor
(b) is relatively equal as between two (2) or more employees, seniority shall
govern:

(@ seniority;
(b) abilityto performwork.

A seniority list showing the employee's name, date of hire, number with the
Company, job classification and status shall be made up by the Company in
January and July of eachyear. One (13opy shall be posted on the bulletin board
and one dopyshall be suppliedtothe Unionand one (Lyopyforthe committee
members. Any errorinthe said list shall betaken up with the Companywithin one
(@veek after the list has been posted after which It shall be consideredto be
final.

An employee's seniority and employment shall be terminated for any of the
following reasons:

(@ voluntary resignation;

(b) discharge for just cause, and the discharge is not reversed through
grievance procedure;

(c) exceptfor those employees coveredby Article 11.05(d) is off work Inexcess
of twelve (12) months or length of seniority, whichever is less;

(d) isoffworkinexcessoftwenty (24) months or length of seniority, whichever
isless, due to a continuous outside illness or accident or for WSIB whichis
confirmed by a doctor's certificate;

(e) absence for (3) three consecutive working days without notifying the
Company, unless a reason satlsfactory to the Company is given in which
case such employee shall be deemed to have quit the employ of the
Company without notice;

(f) failure to notify the Company of Intention to return to work within (48)
forty-elght hours of being notified of recall by registered mail or failure to
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11.06

11.07

returnto work within three (3)calendar days after being notified of recall.
Registered mail sent to the most recent employee's address on hls
employmentfile shall be interpretedas proper notice. For purposesof recall
itshall bethe responsibility of the employeeto keepthe Companyinformed
of his current address.

(8) If an employee is laid off and not recalledto work for a period extending
beyond (12) twelve consecutive months.

(h) Proventheftis subject to immediate dismissal subject to the employee's
rightto grieve whether such theft occurred.

(i) As a casual employee, fails to work offered shifts according to their
availability for sixty (60) consecutivedays, otherthanfor legitimate iliness,
injury or approved Leave of Absence.

Layoff

(a) Inthe caseofaworkshortagerequiring a layoff, employees shall be laid-off
in reverseorder of their seniority with the employer, providedthe remaining
employeesare fully qualified, as determinedby Management, and able to do
the work which is available.

(b) Anemployeeaboutto belaid off may bump ajunior employee providedthe
requirements set out in 11.06(a) are met.

(c) Anemployeewhoissubjectto layoffshallhavethe rightto acceptthe layoff
or exercise his/her rights under 11.06(b)within three (3)business days.

(d) An employee who accepts layoff will be requiredto accept recall when

offered in order to maintain his/her seniority with the company. The
Company shall provide at least two (2) weeks of notice to the affected
employee, wherever possible.

Notwithstanding any other provisions of the collective agreement part-time
employeeswill be laid off before regularfull-time hours of work are reducedon a
locationto location basis.

The part-time complement of workers will not be increased at the expense of
full-time positions.
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11.08

11.09

Bankruptey - Cessationof Onerations

In the case of the bankruptcy or cessation of operations of the Company, the
Companyshall give atleastthree (3)nonths noticeto the Unionandthe affected
employees or such greater notice as may be provided for under applicable
legislation.

Recall
(@ Employeesshall be recalled in reverseorder of lay-off providedthat such
employees are fully qualified and able to do the work which is available.

(b) Nonewemployees shall be hireduntil employeesonlay-offhavebeengiven
full opportunity of recall in accordance with this article and pursuantto
paragraph 11.05(g).

(c) Itshallbethe responsibility of the employeeto keepthe Company advised
at alltimes of his/her current telephone number and address.

ARTICLE 12 -TRANSFERS

12.01

12.02

12.03

12.04

12.05

When an employeeis temporarily assignedto work on ajob which carriesa higher
rate of paythan the employee's regularjob, the employeewill be paidatthe higher
ratefor the full day providedhe works at the temporary job for a minimum of one
(@our in that day.

When itis necessaryto transfer an employee temporarily from his regularjob to
another which normally carries a lower rate of pay, the rate of the employee's
regularjob will be paid.

Should, however, an employee be transferredto a lower paying classification in
preferenceto temporary layoff due to lack of work, the said employee shall then
be paid the classification wage rate of the temporaryjob to which he has been
temporarily transferred.

Any employee who wishes to be considered for a transfer or vacancy shall so
inform the personneloffice inwriting. Theserequests shall remainonfile, unless

replaced by an applicationto any other posting

Inthe event a lot ceases to operate the following options will prevail.
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12.06

12.07

(@) Where at all feasible the Employer will attempt to place the displaced
employee on the requested shift(s) with due regard to seniority.

(b) If this proves impossible then the employee will be offered alternative
employment in accordance with Article 11.06.

(c) Ifthe employeeisunwillingor unabletoacceptthe position offeredin(b) he
will be placed on lay off status and recalledwhen a position on the shift(s)
he has chosen becomes available.

(d) Iftheemployee decidestoforego a preferential shift as per (¢) hewillinform
the Employer in writing and be offered the next available position when
available.

The Company shall havethe rightfrom time to time to transfer any employee or
employeesfrom one building, premises and/or lotto another and/or exchange
any employee and/or employees from different buildings, premises and/or lots.

Senioritywill be considered inany suchtransfer andthe Employerwill advisethe
employee of the reason for the transfer and the Employer will not make such
transfer in an arbitrary, discriminatory or retaliatory manner

This is not to infer that members can be moved at the asking of the property
manager and any movement for reasons other than just cause, layoff, shift
coverage shall not be tolerated.

The Company will endeavour to provide at least one ()week of notice to the
affected employee, unlessimpractical, butin cases other than emergency shall
provide at leasttwenty-four hours notice.

When employees voluntarily change classifications or departments within the
bargainingunit, they shall retainall continuous seniority earned in alldepartments
for the purpose of layoff and vacation entitlement, wages and other provisions of
the Collective Agreement. Departments are defined as Maintenance and
Operations. If an employee does not meet the requirements of the new
classification during the first forty calendar days period, the employee will be
returnedto his previousclassification and will maintain hisaccumulated seniority
inthis returningclassification.

14 Page



ARTICLE 13 -JOB POSTING

13.01

In the case of a job vacancy, a written notice of the vacant position will be
providedto all eligible employees who have written to the personnel office in
accordancewith Article 12.04 and a copy of suchnotice will be sentto the union,
in orderto give all employeeswho are Interested an opportunity to bid for the job.
The Company reservesthe rightto decide if and when the vacancy is to be filled
even after it has been posted and a successful candidate selected.

All internaljob postings shall be posted In each location and available online
for seven calendar days.

ARTICLE 14 - BULLETIN BOARD

14.01

14.02

The Company agreesto supply and make availableto the Unionfor the posting of
seniority lists and Unionnotices one (_pulletin board at the Human Resources
office or such otherlocation as may be designated by the Company after noticeto
the Union. Itis agreedthat nonotice will be postedonthe bulletin boardwithout
prior written approval by the Company.

The Company will post submitted and approved Union material on a Union

Bulletin Board or In a Union Binder. The Company may decide to place such

material on the employee’s pay stub.

(@) Ail union notices must be received by the Company’'s Personnel Office for
Toronto at least one ()week before pay day in order to be givento the

employees.

(b) The Companyshall not guaranteethe receiptof such notices and shall not
be responsiblefor any loss of or damageto such notices.

(c) These notices shall be signed by a duly authorized Union representative.

(d) Suchposteddocuments shall notcontain any remarksdirected againstthe
parties Involved, their membersor their representatives.
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ARTICLE 4.5 - LEAVE OF ABSENCE

15.01

15.02

15.03

15.04

15.05

The Company may grant a request for a leave of absence without pay for
extenuating personalreasonsprovidedthat it receivesat least one week's notice
inwriting, unlessimpossible, andthat such leave maybe arrangedwithout undue
inconvenienceto the normal operations of the Company's business. Applicants
when applying must indicate the date of departure and specify the date of return.

Requestsfor leave shall be madetothe District Manager. Ifthe requestis denied,
the manager or his designate will state specifically why the request has been
denied and if possiblethe employee will be informed of an available timeperiod
when the leave may be approved.

Ifleave of absencels granted, the employeeshall be advisedinwriting with copy
to the Union.

(@ Anemployeewho has beengranted aleave of absence of any kind, andwho
overstays his leave, unless he obtains permission in writing and provides
detailed reason of extenuatingcircumstances,shall be consideredto have
terminated his employmentwithout notice.

(b) Inemergency circumstances extensions for Leaves of Absences must be
submitted to the Human Resourcesoffice and done in writing prior to the
expiration of the granted original leave with supporting documentation for
request.

Leave of absencefor maternity and parental leavewithout pay shall be grantedin
accordance with the Employment Standards Act of Ontario.

Emergency Leave - As per the Employment Standards Act of Ontario, an
employee shall be entitled to ten (10)unpaid emergency leave days for the
purpose of addressing:

(@ apersonaliliness, or injury or medical emergency;
(b) the death, illness, injury or medical emergency of an individual as it
applies to the employee's spouse, parent, step-parent, foster parent, child,

step-child or foster child, grandparent, step-grandparent, grandchild or
step —-grandchild or the employee's spouse;
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(c)

spouse of a child of the employee, the employee’s brother or sister and a
relative of the employee who is dependant on the employee for care or
assistance.

If an employeetakes only part of a day as Emergency Leave, is shall count
as a full day of leave.

() Anemployee mustinformthe Employerthat she shall be taking an
Emergency Leave of Absence. If an employee has to begin an
Emergency Leave before notifyingthe Employer, the employee must
informthe employer as soon as possible,

(Iy The Employeris allowedto ask an employeeto provide proofthat she
is eligible for an Emergency Leave of Absence.

15.07 Family Leave

(a)

{b)

(c)

The Employer shall grant Family Medical Leave to full-time, part-time,
permanent or contract employees who will be providing care or supportto
a family member who has serious medical condition and is in significant
risk of dying.

M Family Medical Leave is unpaid for a period of eight weeks in a
twenty-six (26)veek period.

(i) Family Medical Leave can last up to eight (8) weeks and must be
taken in full week periods, not days.

(ili) The employee may not remain on leave after the week inwhich the
family member’s death occurs, or in any event, after the twenty-six
period referred to inthe medical certificate.

Under the Employment Insurance Act, six (6) weeks of employment
insurance benefits called “compassionate care benefits” shall be paidto
E.l. eligible employees who have to be away from work temporarily to
provide to a family member who has a serious medical condition with a
significant risk of death within twenty-six (26)weeks and who requires
care and support from one or more family members.

“Family member” includes the employee’s spouse, (including common-law

17)Page



(d)

(e

U]

(8

()

or same sex spouse); a parent, step-parent or foster parent of the
employee; a child, step-child or foster child of the employee or the
employee’s spouse.

An employee who intendsto take a Family Medical Leave shall:

(iy  Provide written notice to the Employer. An employee, who must
begin the leave before providingwritten notice, is requiredto provide
written notice as soon as possible after commencing the leave.

(i  The employee must provide a certificate from a qualified health
practitloner confirming that a family member has a serious medical
condition and is In significant risk of dyingwithin a period of twenty-
six (26)weeks.

The Employer shall:

0] Continue to pay the Employer’s share of the premiumsto certain
benefits (le. R.R.S.P. plans, life and extendedhealth Insuranceplans
and dental plans) that were provided to the employee before the
leave.

(i Include the period of the leave in calculating the length of the
employee’s employment for seniority and other purposes such as
accessto all collective agreement entitlements.

(li) Reinstatethe employee to the same position after the leave orto a
comparable position if the employee’s position no longer exists.

There is nolimit onthe number of family medical leaves an employee may
take andthere is no specified period of time that an employee must work
between successive leaves.

Employees are entitled to take morethan one leave in respectof the same
family member if a heath practitioner issues another Certificate (whether
the employee would be ellglble for any further E.l. benefits would be a
matter to be determined by the Federal Employment Insurance
Commission).

An employee may be entitledto both EmergencylLeaveand Family Medical
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15.08

Leave. They are separate leavesandthe rightto each leaveis Independent
of any right an employee may haveto the other leave. An employee who
qualifies for both leaveswould have full entittement to each leave.

The Company shall grant leaves of absence without pay to employeesto attend
Union Conventions, Seminars, Education Classes or other Union business. The
Unionagreesthat in makingrequestsfor leave of absencethat it does not unduly
affect the properoperations of the Company's business. Noleavewill begranted
to two or more employees working at the samelocation. Leaves of absencewill
be granted according to the following conditions:

(a) Leavesof absencewili not be requestedfor morethan three (3®mployees
in any calendar year.

(b) Noemployeeswill be granted more than three (3)eavesof absencein any
calendar year.

(c) Noleave of absence will be for more than seven (7) days.

(d) The cumulative leave of absence under this article will not exceed
twenty-eight (28) days in any calendar year.

For such leave of absence the Unionmust give fourteen (A4)lays clear noticeto
the Company In writing.

ARTICLE 16 - BEREAVEMENT

16.01

16.02

16.03

16.04

In the event of a death In the immediate family, an employee shall be granted
upon request three (3)consecutive days bereavement leave, without loss of
regular earnings. "Immediate family" shall mean father, mother, child, spouse,
brother, sister, grandparent and grandchild.

Inthe eventof the death of an employee's father-in-law, mother-in-law, son-in-law
or daughter-In-law, employees upon request, shall be granted, without l0ss of
regular earnings, one (Alays bereavementleave.

The employer may request proof of bereavement.

Where an employee is on vacation and would, but for being on vacation, be
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entitled to bereavement leave, the employee will be granted the applicable
bereavement leave period which will be added to and commence immediately
upon conclusion of the employee's vacation.

ARTICLE 17 - HOURS OF WORK AND OVERTIME

17.01

17.02

17.03

17.04

17.05

17.06

17.07

17.08

The following is intended to define the normal hours of work for the full time
employeesbutshall notbe interpreted as a guarantee of hours of work per day or
per week, or of days of work per week.

The normalworkweek shall beforty-four (44noursaweek, ten (A0noursper day
for atotal of forty-four (44nours perweek dependingon the time schedule or shift
arrangement of such employee. An employeeshall receive paymentatthe rate of
one and one-halftimes his regular hourly rate for allwork performed on any of the
holldays set out in Article 21 in addition to any holiday payto which he may be
entitled. Night shift premiums shall be considered part of the regular hourly rate
for employeeswho normally receive these premiums.

Allwork after forty-four (44xours of work per week or afterten (10oursper day
shall be compensated on the basls of time and one-half. The Company will
endeavour to distribute the opportunity to work overtime on an equitable basis
among the employeesinthe applicable job classification.

No disciplinary action can be taken against any employee for refusing to work
overtime for a legitimate and reasonable explanation which shall be given in
advanceto the Company.

If any employeeis askedto work overtime on any scheduled day off, such overtime
shall be for a minimum of four (4ours.

Employeeswho work overtime will not be requiredto take time off in regular hours
to make up for overtime worked but maytake time off equivalent to overtime by
mutual agreement.

Overtimeshall be basedonthe employee's regular rate of pay and there shall not
be any pyramiding of overtime under this Article.

Work schedules covering a two-week period will be posted as far in advance as
possible.
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17.09

17.10

1711

17.12

* Note:

17.13

17.14

When the employee is required to depositthe revenue collected during his shift,
and, he will be permitted up to a maximum of thirty (30) minutes, pastthe end of
their normally scheduledshift, pald at their regular rate of pay, to a maximum of
thirty (30) minutes, exceptwherethetime exceedsthe Intent of Article 17.02, and
theforty-four (44) hoursperweek. If asafety depositdropboxis available0on site,
to make the deposit, they will be paidto the end of his shift. All employeesare
requiredto maketheir deposits Immediatelyfollowingthe end of their shift, unless
they have demonstratedjust causeto the Supervisor.

There shall be a minimum turn around of 12 hours betweenthe end of one shift
andthe start of the next. Where this requirement is not met, overtime payments
will be made for the entire second shift.

The parties agree that supervisorswill not perform bargaining unit work if such
work resultsin the lay off or reduction of earnings of a bargaining unit member.

All employees shall have a paid one-half {1/2) hour meal period on each shift of
five (5) hours or more, unless a lunch break Is taken.

In situations of more than nine (9) hours worked or more, the monetary meal
allowance will be paid as normal, if the employee is asked to work the day
before. Ifthe employee Is asked on the same day of work, then the employee
shall be allowed time away to get food if askedto stay over.

No full-time employee shall be scheduledto work lessthan five (5) hoursin a shift
without the agreement from the employee

Cashiers will not be held solely responsible for shortages If more than one (1)
person handlesthe same cash for the duratien of the shift.

ARTICLE 18 - REPORTINGALLOWANCE

18.01

If an employee reportsfor work atthe regularly scheduled time for hls shifts and
no work is availablesuch employee will be entitled to a minimum of four (4)hours
pay at the employee's regular rate of pay providedthat:

(@) the employee has not been previously notified by the Company to the
contrary, either orally or by message |left at the employee'sresictnce;
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18.02

(b) ifrequestedbythe Companythe employeeshall performa minimum of four
(4) hours of such available work asthe Company may assign.

Article 18.01 shall be waived and not binding uponthe Company in case of any
labour dispute or emergency such as fire, flood, etcetera, and power shortage
which disrupt the operation of the business nor shall it apply to employees
returningto work without notice after absence.

ARTICLE 19 - CALL BACK PAY

19.01

An employee called backto work after a completed day's work (10hours)shall be
credited with one (hour's pay at his regular rate of pay upon reportingbackto
work. Forworkingtime, the employeeshall receivethat hour and alltime worked
to be paid at the overtime rate within a minimum of two (2) hours.

ARTICLE 20 - PAY DAYS

20.01

20.02

20.03

20.04

The Company agrees that wages will be paid bi-weekly on Friday during the
working hours.

Upontermination or layoff the employeewill be paid hisfinal pay and hisvacation
pay onthe regular pay day for that pay period within which he terminated or was
laid off if possible.

The job classification for each employee shall be shown on his weekly payroll
advice notice.

Any discrepancies in paycheckof forty {$40.00) dollarsor morewill be paid within
three businessdays or less bycheck tothe employee by the Company.

ARTICLE 21 - PAID HOLIDAYS

21.01

All employees shall receivethe following holidayswith pay.

New Years Day Labour Day
Family Day Thanksgiving Day
Good Friday Christmas Day
Victoria Day Boxing Day
Canada Day
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21.02

21.03

21.04

21.05

21.06

Where one of the abovenamed pald holidays falls on a Saturday or Sunday an
alternative day may be designated by the Company as the paid holiday.

Holiday pay will be computed on the basis of the number of hoursthe employee
would otherwise work had there been no holiday, at his regular rate of pay.

Statutory holiday pay will be calculated in accordance with the Employment
StandardsAct, Ontariofor all part-time and casual employees.

(a) Inorder to be entitled to paymentfor a holiday, an employee must have
worked the full scheduled working day immediately precedingthe holiday
and the full scheduled working day immediately following the holiday
providedthat an employeewho fails to sowork dueto layoffor llinesswhich
was verified to the satisfaction of the Company, shall not thereby be
disqualified from receiving holiday pay provided he has worked on one or
more of thefive (5)working days priorto the holiday and returnsto work on
any of the five (5) working days following the holiday.

(b) When required to work on any of the above-noted public holidays, an
employee will receive time and one-half his or her regular wages for the
work done on the holiday and be given an extra day off with paywithin sixty
(60)lays prior to or following the public holiday. The employeemay submit
thelr choice in writing, five (5) days prior to the Paid Holidaytothe Employer
thatthey be granted a specified lieu day off within the time limits referredto
aboveandthe Companywill endeavourto complywith suchrequest, subject
to its operational requirements.

{¢) Pald Holidaysshall be pald as per above if the majority of hoursfall within
the physical date ie. - 11:00 p.m, to 7:00 am

An employee scheduledto work on a holiday and who does not report for work
shall forfeit his holiday pay unlessthe absenceis due to illness verified to the
satisfaction of the Company inwhich casethe employeewill receiveholidaypay
as stipulated in Article 21.01.

If one of the above named holidays occurs on an employee's regular day off or

during hisvacation period, the employeeshall receive an additional day off Inlleu
thereof or the employee shall receive a day's pay at theoption of the employee.
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21.07

If the employee works on a paid Holiday and choosesthe option for another day
lieu of, the Employer and the Employee shail reach a mutual agreementfor the
placement of that day and payment within three (3) months of the Holiday.
Paymenton the Statutory day worked is one and one half (1 ¥z) times their normal
rate, and the payment on the placed Lieu Day shall be the employee’s normal
scheduled rate and shall show as a Statutory paymenton their pay receipt.

ARTICLE 22 -VACATIONS

22.01

22,02

22.03

22.04

22.05

22.06

22.07

For the purpose of calculating eligibility, the vacation year shall be the period
from May 1st in any year to April 30th of the following year.

Employeeswith one (AYear of serviceon or beforethe cut off date of the current
year shall receive two (2) weeks (10 days) Vacation. Vacation pay for such
employees will be 4% of gross earnings for the vacation period.

Employees with four (4) years of service on or before the cut off date of the
currentyear shall receivethree (3) weeks (15 days) vacation. Vacation pay for
such employeeswill be 8% of gross earnings for the vacation year.

Employeeswith eight (8) years of service on or before the cut off date of the
currentyear shall receivefour (4)weeks or (20 days) vacation. Vacation pay for
such employees will be 8% of gross earnings for the vacation year.

Employeeswith fifteen (15)years of service on or beforethe cut off date of the
current year shall receive five (5)weeks or (25 days) vacation. Vacation pay for
such employees will be 10% of gross earnings for the vacation year.

Vacation pay shall be paidto all employees in advance of their vacation.

Each employee shall notify the Company by April 1st of each year, the period
during which he or she desires to take the vacation above providedfor. Such
vacation will be arranged provided it does not unnecessarilyinconveniencethe
opetrations of the Company duringthe sald period. Subjectto these limitations,
seniority will be the governing factor in choice and assignment of vacations.
Vacation requestforms shall be supplled to all employees by March 1st, yearly.

Blocks of a week are to be booked first, followed by request for single days.
Single dayvacation can be bookedduring the year with three weeks notice where

24| Page



22.08

applicable, subject to operational requirements.

All employeeafter the successfulcompletion of their probation shall be credited
backtotheir start date, with one (1)lay of vacationtime upto a maximumoften
(10)ays with regardto operational concerns and with three (3)wveeks notice.

ARTICLE 23 - UNIFORMS

23.01

23,02

23.03

23.04

@

(b)

Where a designated uniform is required to be worn by any employee, such
uniforms and/or special articles of wearing apparelshallbesuppiied by the
Company.

Fulltime employeeswill be entitled to:
1 seasonaljacket,

3 pairs of pants

3 longsleeve shirts,

3 polo or short sleeve shirts,

1 tie

Parttime employeeswill be entitled to:
1 seasonaljacket

2 pairs of pants

2 longsleeve shirts

2 polo or short sleeve shirts

1 tie

The Company will provide a $80.00 shoe allowance eachyear towardsthe
purchase of shoes for work for all employees classified as Patroller,
Maintenance, Onsite Cleaner, Machine Operator or Valet staff or to staff
that are required to wear safety shoes. Where the Property Manager
demands speclalty requests, these shall be observed.

When an employee leaves the employ of the Company, he shall be requiredto

return all uniforms and/or special articles of wearing apparelissuedto him.

During his employmentan employee shall launder and look after and repairthe

designated uniform or special wearing apparel suppliedto him by the Company.

The Employerwill replacewinter outerwear as neededat no costto the employee,
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23.05

23.06

providedthe original issueis returned. Employeeswho failto returnjackets will be
required to purchase same at company cost.

Failuretowear the complete uniformthat is provided bythe Companywill resultin
disciplinary action.

(a) The Company agrees to pay a total of five (B)ents per hour for uniform
allowanceto all partand full time employeesforregularly scheduled hours.

(b) Itis understood that all Valet sites shall have supply uniform cleaning
service in lieu of the above allowance within two months of the date of
ratification.

(¢} The partiesagreethatthe Unionwill havetwo designated membersto sit on
the Uniform Committee, for the examination and recommendation of
workplace equipment, appropriate uniform style and delivery issues.

ARTICLE 24 - RATES OF PAY

24.01

24.02

24.03

Attached hereto andforming part of this agreementis Schedule "A" relating to job
classifications and hourly rates of pay.

The Companyagreesto pay a premiumof seventy-fivecents (75 cents) per hourfor
all hoursworked between 10:00 p.m. and 7:00 am.

Employeeswhile training new employeeswill receive sixty cents (60 cents) per
hour bonus.

Effective on the date of ratification, increase the training bonus from sixty
($0.60) cents to one ($L.00Xollar per hour bonus.

ARTICLE 25 - WELFARE BENEFITS

25.01

Allfull time employeeswho havecompleted at leastthree (3)nonthsservicewith
the Company and who are actually atwork, are eligible for companypald coverage
underthe ExtendedHealth and PrescriptionDrugPlan. Suchplanwill be arranged
bythe companyand a brochureoutliningthe benefits and eligibility requirements
will be provided. Inthe eventof lay off, the Employeragreesto paythe full cost of
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25.02

25.03

25.04

the premiums for the Extended Health and Prescription Drug Plan for 3 months.
Effective February 1, 1997, the Companywill pay 100% of the billed premiumsfor
group lifeinsurance and A.D. & D. coverage of $10,000.00 each for all full-time
employees 85 years of age or under.

Employees and their family inthe benefit program are eligible for one hundred and
fifty ($150.00)ollars maximum everytwo years for family eye glass coverage, and
a maximum of seventy ($70-00)dollars, for eye exams every two years on
presentation of receipts.

Contributionsto the $.E.I.U. Local 4 and Local 2 Benefit Trust Fund

Effective on May 4, 2008, or such date asthe parties agreetoo, the Employer
agreesto pay $210.00 for each full time member, plusthe payment Retail Sales
Tax for each eligible (asper 25.01)employeeto the $.£.1.U, Local 1 and Local 2
Benefit Trust Fund (theTrust). The Employer shall paytheseamountstothe Trust,
care of the Administrator, atthe addressasindicated by the Union, no later than
the 15th of the month followingthemonth worked. Each paymentwill includethe
nameand Social Insurance Number, theamount of eachemployee’smonthly gross
wagesandtheannual salaryforeachemployee on whose behalf the paymentsare
being made.

These contributions shall be Increased by 3% effectiveJanuary 1, 2009, and by 3%
effectlve January 1, 2010. Notwithstanding the above increase the Employer
agrees to meet three months before the third increase and negotiate such
shortfallsthat may exist.

It kfurtheragreedand understood thatthe “Trust” may find it necessary to adjust
the benefit or benefit levels due to economic and market conditions.

Effectivethe date of ratification, Global Benefitsbecomesthe “Agent of Record.”

It BagreedthattheSEIU Local 1 &2 Benefit Trustshall be empowered to charge
Interestatthe rate of two percent (2%)per month onthe failure of the Companyto
make payment within thirty (30)days of the due date to the benefit fund as
required by this Agreement.

It will be the policy of the Company to pay the monthly welfare contributions on
behalf of employeeswho are not at work due to illnessor injury for the month in
which the employeebecamesick or was Injured plus a maximum of an additional
five (5) months on W.S.1.B. benefits. Those off on pregnancy and/or parental
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25.05

25.06

25.07

25.08

25.09

leavewill havetheir monthly welfare contributions paidfor bythe Companyforthe
duration of that leave.

All probationaryemployees shall be given information during a benefits orientation
session and supplied with a booklet and enrolment form as prepared by the
S.E.l.U. Locals 1 and Local 2 Benefit Trust Fund.

The Employer shall forward the completed enrolmentforms to the Administrator.

The Employer shall keep available the Benefit Trust forms and all Administrator
contact information to the employee’s and keep the same posted otin a special
binder, as provided by the Trust Administrator.

The Employer will arrange for the continued coverage of insured benefits if the
employee leaves sufficient funds with the Companyto cover the complete costs
(including the Company’s’ portion) for the duration of the granted leave of
absence.

Fulltime employeeswith one (1)r moreyears with the Company will be eligible
for atotal of six (6}¥ick days per calendaryear. Sickleaveisfor the sole purpose
of protectingan employee against loss of incomewhen he is legitimately sick or
disabled. Employees will be paid for such absence, however, after three (3)
consecutive day’'s absence, itshall bethe employee’s responsibility upon returnto
work to supply a Doctor’s note from a registered medical practitioner In Canada.

Should an employeeterminate his/her employmentwith the company priorto the
end of any calendar year, havingused morethan one-half (1/2) day per month as
of his/her termination date, the excess sick leave will be pald back to the
Company from the employeesfinal pay cheque.

For purposesof clarity, each employeewith more than one (1)ear of service will
begin each calendar year with six (6}Ick days. Employeesreachingone (LD)ear
of service during any calendaryear will havetheir sick days prorated on a monthly
basis.

Unusedsick leaveeligibility shall be allowedto accumulate fromyear to yearto a
maximum of thirty (30)days. Employeeswith unused sick leave will only be
eligible for a cash-out privilege as providedfor below.

In January of each year, the Company will supply each employee and the Union
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with a list showing the remaining balance of unused sick days.

If an Employeehastheir full thirty (30)ay bankto start the year and has some of
their six (G)ays entitilement left during the year, the Company shall reimburse
60% of that total, inJanuary of the following year.

Ontermination of Employment, cash out of accumulatedsick leave credits will be
granted at 50% of current rates of pay up to a maximum of 30 days. Employees
terminated for cause and notreinstatedthrough the grievance procedurewill not
qualify for this cash out.

25.10 Notwithstandingthe provisions of section 25.02, an employee who Is sick in
excess of five (5)working days, will be requiredto presentan acceptabledoctor's
advice stating the required sick leave time regardless of his/her sick day
repaymenteligibility.

ARTICLE 26 -WORKERS' COMPENSATION

26.01 Where an employee Is absent due to illness or injury which is compensable by
Workers' Compensation, the Company shall forward copies of relevant
correspondenceto the employee and the folowing shall apply:

(a) The Employer shall continue to pay his share of any and all health and
welfare benefitsfor the month inwhich the absence commences and for the
following eleven (11Dnonths.

(b) Subsequentto the period referredto in (a) above, benefit coveragemay be
continued bythe employee providedthe employee paysthetotal cost ofthe
premiumsto the Employer for each monthly period duringthe absence.

(c) Anemployeewill notbe eligible for paid holidays, uniform allowance, or any
other benefits of this Agreement, except where specified otherwlise, during
any absence covered by Workers' Compensation.

(d) Providedthat anemployeereturnsto work within fifty-two (52) consecutive
weeks of the date of illness or injury, time spent on Workers' Compensation
shall be considered as time worked for the purpose of calculating the
current years vacation entitlement underthe terms of the agreement.
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26.02

Inthe case of an absence dueto a compensable accident, where the anticipated
length of such absence if four (4) monthsor more, the Employerwill post notice of
the vacancy in accordance with the job posting procedure (Article 13)of this
Agreement. Where the anticipated absence is less than four (4) months, the
Employer may fill the position at his discretion.

ARTICLE 27 -TECHNOLOGICAL CHANGE

27.01

The Company agreesto notify the Union in advance, as soon as practical, of any
technological changes which the employer has decided to introduce which will
significantly change the status of the employees within the Bargaining Unit.

The Company agreesto discuss with the Unionthe effect of such technological
changes on the employment status of the employees and to consider practical
ways and means of minimizing the adverse effect, if any, on the employees
concerned.

ARTICLE 28 - EMPLOYEE RECORD

28.01

28.02

Any formal documented discipline that is placed in an employee’s file will be
removedfrom the employee’s record eighteen (A8)months from the date of the
discipline provided the employee is discipline free for such period.

Upon request and upon giving reasonable advance notice, an employee may
review his personnelfile Inthe presence of his supervisor or delegate.

ARTICLE 29 - RETIREMENT BENEFITS

29.01

29.02

An employee may electto retire with one (I)months notice at age sixty-five (65),
andshallbedeemedto beineffectatthe end of the month of their effective date.
Employee’sthereafter mayannouncetheir retirementwith one (nonths notice,
andshallbedeemedto bein effectatthe end ofthe month of their effective date.

The Employershall continue or re-instate the current Healthand Welfare benefits
for the those employee’s who do not elect toretire at age sixty-five (65¥or such
applicable beneflts, continues benefitstothe end of the month which employees’
reach age seventy (70). The parties will meet to negotlate any detrimental
condition to the employee during the life of the Collective Agreement that may
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come about through any changes in legislation that effect all benefits.

Their benefits shall continue uninterrupted to the end of the month which
employees’ reach age seventy (70) after which they shall receive three (3%)
percent of wages in lieu of benefits.

ARTICLE 30 - TERMINATION

30.01 Thisagreementshallremaininforce fromthefirst(1st) day of January2008 tothe
thirty-first (31st) day of December, 2010, and shall continue inforce from year to
year thereafter unlessinthe secondyear not morethan ninety (90) days, and not
less than thirty (30) days, before the end of its termination, either party shall
furnish the other with notice of termination of, or proposed revision of, this
agreement.

30.02 Thisagreementshall remain Inforce fromthe first (1st) day of January 2007 to
the thirty-first (31st) day of December, 2010, and shall continue in force from
year toyear thereafter unlessin thefour year not morethan ninety (90) days, and
notiess thanthirty (30) days, beforethe end of its termination, either party shall
furnish the other with notice of termination of, or proposed revision of, this
agreement

INWITNESSWHEREOF each of the parties hereto has caused this agreementto be signed
by its duly authorized representatives as of the date and year first above written.

DATED AT TORONTOthis 9 #4_ day of [Bea~)o2008

IMPERIAL PARKING LIMITED SERVICE EMPLOYEESINTERNATIONRYL. UNJON LOCAL 2

S ~
aﬁ/yy @

31lPage



SCHEDULE"A"
JOB CLASSIFICATIONAND HOURLY RATES OF PAY
The Employer Agree to pay retroactivity for all hours paid from January 1, 2008

to the notlce of ratification. This shall be paid out withln two full pay period of said
notification. This replaces the former signing bonus.

The pay Increasesare as follows, and shall be paid on the first full pay following notice
of ratification.

Of-Jan-08 Start 1 Year 2Year 3 Year
Classlfication
Attendant 9.25 10.25 10.75 11.50
Maintenance Labourer 10.84 10.90 11.15 12.22
Maintenance Machine Operator 13.05 13.10 13.26 14.492
Valet 9.25 10.00 10.50 11.40
On-Site Cleaner 9.25 10.00 10.50 11.40
01-Jan-09 Start 3 months lYear 2Year 3Year
Classification
Attendant 10.00 10.25 10.50 11.00 11.98
Maintenance Labourer 11.17 11.17 11.23 11.48 12,59
Maintenance Machine Operator - 13.44 13.44 13.49 13.66 14.85
Valet 10.00 10.15 10.25 10.75 11.88
On-Site Cleaner 10.00 10.15 10.25 10.75 11.88
01-Jan-10 Start 3 months 1Year 2Year 3Year
Classification
Attendant 10.75 11.00 11.25 11.50 12.48
Maintenance Labourer 11.50 11.50 11.56 11.83 12,96
Maintenance Machine Operator 13.84 13.84 13.90 14.07 15.30
Valet 10.75 10.85 11.00 1125 12,38
On-Site Cleaner 10.75 11.00 11.00 1125 12,38

Salary Increases in the calendar year for advancement on the grid shall be made on the
anniversary date of the employee, as well as any contractual raises shall be paid on their
applicable date. y
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Transportation Allowance:
The Employer shallprovide for taxi reimbursementto amaximum of twenty ($20)dollars, in

the case of emergency shift coverage where no public transportation is available. The

Employerreservesthe rightto determinethe emergencyand providefor reimbursement of
taxi fare.

(@) First Ald kits on every lot with antiseptic soap, etc.
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LETTERS OF UNDERSTANDING
#1 LETTER OF UNDERSTANDING R E TRAVEL REIMBURSEMENT

The Company shall pay an employee who is directedto use his automobile for work atthe
mileage rate of fifty cents ($0.50) per kilometre. The Companywill provide free parking to
employees on assigned shifts where possible.

# 2 LETTER OF UNDERSTANDING R E BOOTHS

Inregardstothe kiosks (booths) inthe operation, all boothswill be maintainedwith heating
equipment for winter use. Those booths on the surface lots will be provided with air-
conditioning for the summer months.

Where applicable, those lotsthat do not have reasonableaccessto a washroom facility, or
the personnelto relieve for washroom breaks, will be provided a portable washroom.

#3 LETTER OF UNDERSTANDING R E VIDEO SURVEILLANCE

While the Union does not agree with the concept of Video Surveillance, the parties agree
with thefollowing rulesto governthe usage of Video Surveillance, subjectto the grievance
procedure.

The Parties recognize that video surveillance E not a supervisory tool to observe work
practices. The Partles agree to the following practice for the use of video surveillance;

1. Al new Employeesshall be informed of the use age of video surveillance, and sign for a
copy of the Collective Agreement.

2. Signs shall be posted inside any booth where the Employer intends to use video
surveillance.

3. The Employer shall only use video surveillance of the membership as a tool of
Investigation in cases where a random audit of tickets or the end of shift (DPR) report
raises concern over irregularities, or in cases where a customers call or complaint
raises a security or absence concern, or where the security of the operation arises.
Video surveillance shallnot be used by management as causal viewing.

4. Where agrievance hasbeenfiled, relevant copies of the video surveillance (if utilized n
the case) shall be made available on requestto the Union.

5. Un-desirable or unproductive behavior discovered during the review of the tape that is
not criminal shall not be usethe progressive disclpline.
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#4 LETTER OF UNDERSTANDING RE TWO BOOTHS NECESSARY

The Partiesagreeto meet as on “Two Booths Necessary”wherethe Unionbringthe issue
forward with documentation. The issue shall be presented In advance of a Joint Labour
Management.

#5 LETTER OF UNDERSTANDING RE HEALTHAND SAFETY

Health and Safety Committee

The Union side of the Joint Health and Safety committee has beenappointed consisting of
uptotwo (2) Individuals (as a maximum) and will serve onthe multi-group Committee. The
Main Committee as per the Safety accord shall reflectthat at least half of the membersof
a committee shall be workers employed at the Imperial Parking who do not exercise
managerial functions and shall be selected by their members.

The management shall selectthe remaining membersfrom among personswho exercise
managerial functions for the management. Two of the members of the Committee shall
co-chair the Committee, one of whom shall be selected by the members who exercise
managerial functions. The management shall ensurethat at leasttwo (2) membersofthe
Committee representing the management and at least two (2) members representing
SEIU workers are certified members.

The Committee will meet at the workplace at least once every three months, or as
deemed necessary by the Committee.

(@) Due consideration will be given to recommendations of the Health and Safety
committee. Members of Health & Safety Committee will be permitted to attend
grievance meetings regarding problemsdirectly relatingto health and safety inthe
bargainingunit.

(b) Notices of the occurrence of near miss, an accident or workplace injury will be
furnished to a Health and Safety Committee Union Representative.

(¢) Inthe eventthat a Bargalning Unit member of the committee is requested by the
management or because of a necessity which isspecified underthe OHSA isrequired
to report for work outside their normal working hours, they will be compensated at
the appropriate premium pay as per Article 17 - Hours of Work.

(d) Copies of the minuteswill be forwarded to the union.
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(e) Where there are more than 25 employees per location they shall have a “Internal
Health and Safety Committee, as well as a Union “Certified Member”, and that
member shall be added to the Main Committee as well.

The right to refuse unsafe work Is recognized by the management and will be
administered as written inthe Occupational Health and Safety Act and Regulations,

# 6 LETTER OF UNDERSTANDING R E TD TOWER OFFICE ASSIGNMENT

During the current round of bargaining in 2008 concerns were raised with respect to
certain duties assigned to employees at the Toronto-Dominion Centre Lot (Lot #291).

As a result of these discussions, for the duration ofthe 2008-2011 Collective Agreement
only, when an employee is scheduled to work at the Toronto-Dominion Centre Lot (Lot
#291) inthe parking office on off hour shifts (i.e. evenings and weekends) where there Is
no on-site supervisfon atthe Toronto-Dominion Centre Lot (Lot #291)the Employeragrees
to paya premiumof $0.75 per hour worked inthat capacity after the date of ratification.

The Union andthe Employer specifically agree that this Isa unique situation arisingonly
atthe Lotinquestion as described above. Further,the Unionandthe Employeragreethat
nothing herein obliges or requires the employer to schedule employees as herein
described.

# 6 LETTER OF UNDERSTANDING R E MEALALLOWANCE LANGUAGE
An employee who requiredto work at total of 11 hoursin a shift shall be provided
with a meal allowance of $10.00. This shall be added to the final collective

agreement.

IMPERIAL PARKING LIMITED SERVICE EMPLOYEESINTERNATIONAL UNIONLOCAL 2
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Letter of Intent RE Wage Re-Opener

Mr. John Cunningham
Business Representative
SEIU Local 2

238 lane St.

Toronto, ON M&S 3zZ1

Dear John,

Inthe event the Employer negotiates a Collective Agreement with any other unionized
group of workers in Toronto, and based on a yearly average of 2080 hours, If the total
Income level for any comparable classifications over the period of January 1, 2008 to
December 31, 2010 exceedsthe rate ofthat established in this Collective Agreement, the
parties agree upon notice from the Unionthey will meetwithin thirty (30) calendar daysto
re-negotiate the hourly pay grid of all classifications.

Should the parties be un-able to conclude an agreement within a further thirty (30)
calendar days the issue of wage adjustment may be referred to interest arbitration. The

arbitration shall be on a final offer selection bases.

Inthe event that the parties are unable to agree upon a mutually agreeable arbitrator,
either party may request the appointment of an arbitrator by the Ministry of Labour.

For clarity purposes, any lump sum paymentsand/or bonuseswill be Includeinthe above
noted calculations.

Yours Truly
Tom lannacchino

ZTRIAL 'ARKING LIM S SERVICE EMPLOYEES INTERNATJONAL UNION LOCAL 2

37|Page



Addendum Covering Part-time Bargalning Unit
Employees of Imperial Parking Limlited

Theterms and conditions of the full-time collective agreement, including applicableletters
of understanding, will applyto the part-time unit except as modified by this Addendum:

1.

Recognition

The Employer recognizesthe Unionasthe sole and exclusivebargaining agent for ail
its employeesin Metropolitan Toronto employed for not more thantwenty-four (24)
hours per week and students employed duringthe schoolvacation, save and except
supervisors, maintenance foreman and auditor, personsabovethe rank of supervisor,

maintenance foreman and auditors, office and clerical staff, and persons in
bargalning unitsfor which any trade union held bargainingrights as of May 3, 1996.

Seniority

Part-time employees will be in a separate senlotity group from full-time employees.
Part-time employees will serve a probationary peried of 480 hoursworked.
Seniority for part-time employees shall be expressed in hoursworked.

If a part-time employee becomes full-time or vice versa, his seniority will be
expressed in years on the basis of 2080 hours equating to one (Lyear of service.

Part-time hours of work shall be distributed as equitably as possible on a seniority
basis.

Exclusions

Part-time employeesshall not be subject to the following provisionof the collective
agreement.

Articles-2.01,12.01,42.05,17.02, 22,02, 22,03, 22,04, 22.05, 25.01, 25.02, 25,03,
27.01.

Part-time employees may only apply for full-time positions after all full-time
bargaining unit members have had the opportunity of applying for the position.
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4. Vacations
Vacation entitlement shall be based on service as defined In Article 22 with the
following modifications.

(@) Employees having lessthan one (@year of service shall receivevacation pay
only, Inaccordancewith the provisions of the Employment Standards Act

(b) Employeeswith less than 8,320 hours of service by the cut off date shall
receive 4% vacation pay based on gross earnings.

(¢) Employeeswith morethan 8,320 hoursof service butlessthan 20,800 hoursof
service by the cut off date shall receive 6% vacation pay based on gross
earnings.

(d) Employeeswith more than 20,800 hours of service by the cut off date shall
receive 8% vacation pay based on gross earnings.

An employeewho leavesthe service of the Companyshall be giventhe vacation pay
to which he was entitled at the time he leftthe service of the Company.

Vacationtime is not cumulative and must betaken bythe conclusionof the vacation
year.

Vacation pay will be paid by separate cheque or direct deposit.
***The partiesagreethatany part-time employeewho had previously beendeemed

to have passed probation prior to the implementation of this agreement shall be
consideredto be post probation for all purposes.

tMPERIAL PARKING LIMITED SERVICE EMPLOYEES INTERNATIONALUNIONLOCAL2
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JOB DESCRIPTION

POSITION: DATE COMPLETED:

Floater September 5, 2008

SITE/LOCATION: SLEERVISOR S IIE
Site Supervisor/Manager

‘ i
A Human Resources
The jobholder has no management responsibilities.
B Financial Responsibility

The jobholder has responsibilitiesfor maintaining and operating equipment belongingto Impark or
the Property manager during their shift.

The jobholder has responsibility for the collectionof cash on front line revenues.

2. | Responsibilities and Activities

A Supervising and Controlling, The jobholder has no subordinatesto supervise.

The jobholder has control of all lot revenues and record keeping as it relates to work he/she
performs.

The jobholder interacts face to face with our customers. (Service is priority)

Thejobholder mustensurethatthe site at whichthe individual is working is keptclean, neat,
and free of any obstacles in accordance with the requirements of that site.

The jobholder has control of all tools and equipment required to perform his/her duties. The

jobholder must be organized.

B. Monitoring Business indicators.

The jobholder does not have to monitor any type of business indicators.

C.  Consulting and {ppovating

The jobholder makes suggestions and recommendations relating to the way various jobs are
performed.

The jobholder consults with his/her supervisor or manager regarding items of relevanceto the
parking operation.
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D. Administration.
Revenue control sheets as mandated by management or the property manager for both
automated and non automated locations must be balancedto match daily revenues.
Each employee is required to deposit all monies and tickets as needed, at the closest drop safe.
(Asmandated by the company)
Each employee is required to log all the issues/ events in the log book, and bring them to
the notice of his Supervisor/Manager.

E. Coordinating.
In problem situations the jobholder will coordinate, in order to achieve a resolution through
his dealings, with the customers and his supervisors or manager.

E. Representing.
The jobholder is a front line employee which is considered an extremely important function of
this position.
Uniforms must be worn when on duty in a neat and well groomed manner. Appearance is
representative of the company.

G.  Planning and Organizing.

The jobholder is responsible for prioritization of various jobs with his
supervisors/manager.
The jobholder is responsible for advising management when stock and supply
replenishmentis required.

13, Internal and External Contacts,

A Internal Contacts.
Contact Significance
Manager/Supervisors Crudial
Fellow Employees Minor
Administrative As required

B. ExternalContacts.

Contact Significance
Customers Crucial
Property Representatives Minor
Security Minor
Administrative N/A
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4. Job Specifications.
A Personal Skills.

Should have a strong command of the English language, be friendly, everr tempered,
cooperative, able to work independently and be able to communicate | effectively.

B.  Technical Skills

A basic knowledge of troubleshooting issues related to the parking equipment used at the site;
Pay Stations, Ticket Dispensers, Exit Readers, Fee computers, Gate Machines.

A basic knowledge of both desk/handheld POS parking equipment used at the site.

The ability to drive a number of various different types of vehicles, automatic and manual
transmission, restricted to the site as and when required.

c Experience.

Customer Service experience required.

Parking related experience.

D. . ificati
High School Graduate.
Basic Technical Education.

G driver's license

Cleandriver's abstract

E. Duties.

The jobholder will be cross-trained on Valet, Attendant and CSR positions to enable him/her
to cover for any employee in their absence

The jobholder must be available for all shifts. This includes mornings, afternoons
and overnights as well as any day of the week (from Sunday to Saturday).

Dealingwith customers' inquiriesabout monthly parking and providing them
with the relevant information

Assisting customers who are unsure of how to pay for their parking.
Assisting customers who have a validation discount voucher pay for anyadditional charges

or providing them with the necessary meansto exitthe garage
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Dealing with irate customers and solving their issuesto the best of their satisfactionwithin
the policy and framework set out for the site. (Serviceis priority)

Representing the company inthe case of customer disputes, parking incidents and/or accidents
within the facilities.

Assisting Hotel and Hotel patrons during large check-in/check-out times

Assistcustomers either entering or exiting the facilities with the retrieval oftheir keys or taking their
keys using the tagging process currently In place in the facilities.

Nightly vehicular counts at all facilities

Assist where required with the blocking of areas or parking spaces as per the requirements of
the property manager.

The switching of the Ramps from exit to entry or vice versa as required at the facility.

Coordinating with the property security as required with any garage and / or parking related
issue.

Checkingto make sure that all the parking equipment is working properly and in case of any
problem, making arrangements for the timely repairs.

Changing of rate signs at all the facilities as required.

Changing of tickets in Ticket dispensers at all facilities as required.

Removal of all tickets nightly from exit readers at all facilities as required Assist with sign

removal and installation as required.

Assist with replacement of broken gate arms.

Assist with jacking and moving vehicles when required.

These are guidelines and expressthe minimum expectations. Other duties may be assigned. This
job description does not imply that Attendants, Valets and CSRs are notrequiredto fill in during
emergenciesor when the Floater(s) is not available.
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POSITION: DATE COMPLETED:
Customer Service Representative

SITE/LOCATION:
FUNCTIONAL AREA. Operational J

SUPERVISORS TITLE:

Accountability

Human Resources
The jobholder has no management responsibilities.

Financial Responsibility

The jobholder has responsibilities for maintaining and operating equipment belonging to Impark or
the Property manager during their shift.

The jobholder has responsibility for the collectionof cash on front line revenues.

Primary Responsibilities and Activities

P

Supervising and Controlling.

The jobholder has no subordinates to supervise.

The jobholder is responsiblefor all lot revenue collected by him/her

The jobholder interacts face to face with our customers. (Service is priority)

Thejobholder must ensurethatthe site at which the individual is working is kept clean, neat,
and free of any obstacles in accordance with the requirements of that site.

The jobholder has control of all tools and equipment required to perform his/her duties. The

jobholder must be organized.

The jobholder does not have to monitor any type of business indicators.
Consulting and Innovatina,

The jobholder makes suggestions and recommendations relating to the way various jobs are
performed.

Thejobholder consults with his/her supervisor or manager regarding items of relevanceto the
parking operation.
Administration.
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Ifrequired, revenuecontrol sheets as mandated by managementor the property managerfor
both automated and non automated locations must be balanced to match daily revenues.

If required, each employee is required to deposit all monies and tickets asneeded, at
the closest drop safe. (As mandated by the company)

Each employee is required to log all the issues/ events inthe log book, and bring them to
the attention of his/her direct supervisor.

IS, Coordinating.

I'n problem situations the jobholder will coordinate, in order to achieve a resolution through
his dealings, with the customers and his supervisors or manager.

E Representing.

The jobholder is a front line employee which is considered an extremely important function of

this position.

Uniforms must be worn when on duty in a neat and well groomed manner. Appearance is

representative of the company.

G. Planning and Organizing.

The jobholder is responsible
supervisors/manager.

for prioritization of various jobs with his

3. Internal and External Contacts.

A Internal Contacts.

Contact SIGhifiCanie .
Manager/Supervisors Cr:ciq
Fellow Employees Miinar
administrative As required

B External Contacts,
Contact Significance
Customers Crucial
Property Representatives Minor
Security Minor
Administrative N/A

E —

A. Personal Skills.
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Should have a strong command of the English language be friendly, even- tempered,
cooperative, able to work independently and be able to communicate effectively.

Technical Skills

A basic knowledge of the parking equipment used at the site; Pay Stations, Ticket
Dispensers, Exit Readers, Gate Machines.

A basic knowledge of both desk/handheld POS parking equipment used at the site.

The abilityto drive a number of various differenttypes of vehicles (Automatic or Manual
transmission) restricted to the site as and when required.

Experience.

Customer Service experience required.

Parking related experience.

Educationand Certification.

High School Graduate.

Basic Technical Education.

If required, G driver's license

If required, Clean driver's abstract

Main Duties.
Assisting customers who are unsure of how to pay for their parking.

Assisting customers who have validation discount vouchers pay for any additional charges
or providing them with the necessary means to exit the garage

Dealingwith irate customers and solving their issues to the best of their ability within the
policy and framework set out for the site. (Service is priority)

Assist customers with the overallin/out process of parking.
Other Duties That Mav be Required

Assist where required with the blocking of areas or parking spaces as per the requirements of
the property manager.

The switching of the Ramps from exit to entry or vice versa as required.

Coordinating with the property security as required with any garage and / or parking related
issue.
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Assist with jacking and moving vehicles when required.

Assist with the retrieval of their keys or taking their keys using the taggingprocess
currently in place inthe facilities.

These are guidelines and express the minimum expectations, other duties may be
assigned.
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JOB DESCRIPTION

POSITION: DATE COMPLETED:
SITE/LOCATION: SRRSO TS
[1 Accountability
A Human Resources

The jobholder has no management responsibilities.

B. Financial Responsibility

The jobholder has responsibilitiesfor maintaining and operating equipment belonging to Impark or
the Property manager during their shift.

The jobholder has responsibility for the collection of cash on front line revenues.

Supervising and Controlling. The jobholder has no

subordinatesto supervise.

A

The jobholder has control of all lot revenues and record keeping as it relates to work he/she
performs.

The jobholder interacts face to face with our customers. (Service is priority)

Thejobholder must ensurethat the site at which the individualisworking iskept clean, neat,
and free of any obstacles in accordance with the requirements of that site.

The jobholder has control of all tools and equipment required to perform his/her duties. The

jobholder must be organized.

B Monitoring Business indicators.
The jobholder does not have to monitor any type of business indicators.
c Consulting and Innovatino

The jobholder makes suggestions and recommendations relating to the way various jobs are

performed.
The jobholder consults with his/her supervisor or manager regarding items of relevanceto the

parking operation.
DR Administration.
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Revenue control sheets as mandated by management or the property manager must be balanced
to match daily revenues.

Each employee is required to deposit all monies and tickets as needed, at the closest drop
safe. (Asmandated by the company)

Each employee is required to log all issues/ events inthe log book, and bring them
to the notice of his Supervisor/Manager.

E Coordinating.

I'n problem situations the jobholder will coordinate, in order to achieve a resolution through
his dealings, with the customersand his supervisors Or manager.

E Representing.

The jobholder is a front line employee which is considered an extremely important function
of this position.

Uniforms must be wom when on duty in a neat and well groomed manner. Appearance is
representative of the company.

G. Planning and Organizing.

The jobholder is responsible for prioritization of various jobs with his
supervisors/manager.

The jobholder is responsible for advising management when stock and supply
replenishment is required.

3. Internal and External Contacts.

A, Internal Contacts.
Contact Significance
Manager/Supervisors Crucial
Fellow Emplovees Minor
Administrative As required

B External Contacts.

Contact Significance
Customers Crudial
Property Representatives Minor
Security Minor
Administrative N/A

4, _Job Specifications.
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Personal Skills.

Should have strong comment of the English language, be friendly, even- tempered,
cooperative, ableto work independently and be able to communicate effectively.

Technical Skills

A basic knowledge of troubleshooting issues related to the parking equipment used at the
site; Pay Stations, Ticket Dispensers, Exit Readers, Gate Machines.

A basic knowledge of both desk/handheld POS parking equipment used at the site.

The ability to drive a number of various different types of vehicles, automatic and manual
transmission, restricted to the site as and when required.

Experience.
Customer Service experiencerequired.
Parking related experience.

Educationand Cettification.

High School Graduate.
Basic Technical Education.
G driver's license

Clean driver's abstract
Main Duties.

Dealing with customers' inquiries about monthly parkingand providing them
with the relevant information

Assisting customers who are unsure of how to pay for their parking.

Assisting customers who have a validation discount voucher pay for anyadditional charges
or providing them with the necessary meansto exit the garage

Dealing with irate customers and solving their issuesto the best of their
satisfactionwithin the policy and framework set out for the site. (Service is priority)

Representingthe company in the case of customer disputes, parking incidents and/or accidents
within the facilities.

Assisting Hotel and Hotel patrons during large check-in/check-out times Assist

customerswith the overall infout process of parking.
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Checking to make sure that all the parking equipment is working properly and in case of any
problem, making arrangements for the timely repairs.

Changing of rate signs at all the facilities as required.

Changing of tickets as requiredin Ticket dispensers at all facilities as required. Removal of all
tickets nightly from exit readers at all facilities as required

Other Duties That May Be Required Nightly
vehicular counts at all facilities

Assist where required with the blocking of areas or parking spaces as per the requirements of
the property manager.

The switching of the Rampsfrom exitto entry or vice versa as required.

Coordinating with the property security as required with any garage and /or parking related
issue.

Assist with sign removal and installation.
Assist with repair of broken gate arms.
Assist with jacking and moving vehicles when required.

Assist with the retrieval of their keys or taking their keys using the taggingprocess
currently in place in the facilities.

These are guidelines and express the minimum expectations, other duties may be assigned.
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POSITION: DATE COMPLETED:
Maintenance Labourer March 2008

. SUPERVISORSTITLE:
SITE/LOCATION: Maintenance Manager

The jobholder has responsibilities for maintainingand operating equipment belonging to Impark or
the Propertymanaqer during their shift

e}

E

Primary Responsibilities and Activities J
Supervising and Controllino

The jobholder has no subordinates to supervise.
The jobholder interacts face to face with our customers. (Service is priority)
Thejobholder must ensurethatthe site at which the individual isworking is keptclean, neat,

and free of any obstacles in accordance with the requirements of that site using the
equipment required/provided to perform these duties.

The jobholder has control of all tools and equipment required to perform his/her duties. The

jobholder must be organized.

Monitoring Business indicators.
The jobholder does not have to monitor any type of business indicators.
Consulting and Innovatina.

The jobholder makes suggestions and recommendations relating to the way various jobs are
performed.

Thejobholder consults with his/her supervisor or manager regarding items of relevanceto the
parking operation.

Administration.

Each employee is required to log all the issues/events inthe log book, and bring them to the
attention of his/her direct supervisor.

Coordinating.
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In problem situations the jobholder will coordinate, in order to achieve a resolution through
his dealings, with his supervisors or manager.

E. Representing.

The jobholder is a front line employee which is considered an extremely important function of
this position.

Uniforms must be worn when on duty in a neat and well groomed manner. Appearance is
representative of the company.

G Planning and Organizing.

The jobholder is responsible for prioritization of various jobs with his
supervisors/manager.

The jobholder is responsible for tracking levels of stock as well as supplies.

3. Internal and External Contacts.

A Internal Contacts.
Contact Significance
Manager/Supervisors Crucial
Fellow Maintenance Employees { Minor
Administrative As required

External Contacts.

Contact Significance
Customers Crucial
Property Representatives Minor
Security Minor
Administrative N/A

4. Job Specifications. ]

A. Personal Skills.

Should have a strong command of the English language, be friendly, even tempered,
cooperative, ableto work independently and be able to communicate effectively.

B Technical Skills
A basic knowledge inthe use of pressure washers and power tools and ability to tow atrailer

The ability to operate a snow plow would be an asset
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The ability to drive a number of various different types of vehicles (Automatic or Manual
Transmission)

Experience.
Previousexperiencewith general repairs and maintenancefunctions. Knowledge of

various parking related machinery.

Education and Cetrtification.

High School Graduate.

Basic Technical Education.
Duties.
Assist with sign installationand/or removal, litter pick-up and garbage removal Snow removal

and pressure washing as directed

Representing the Company in the case of accidents within the facitityCoordinating with the

property security as required with any garage and/or parking related issue.

Assist with repair of broken gate arms

These are guidelines and express the minimum expectations, other duties may be assigned
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POSITION: DATECOMPLETED:
Maintenance Machine Operator March 2008

. SUPERVISOR'S TITLE:
SITE/LOCATION: Maintenance Manager

(2 accountability

Human Resources
The jobholder has no management responsibilities. B.

Financial Responsibility

The jobholder has responsibilitiesfor maintaining and operating equipment belonging to Impark or
the Property manager during their shift.

|2 primarv Responsibilities and Activities ]

A

o

o

E

Supervising and Controlling.
The jobholder has no subordinatesto supervise.
The jobholder interacts face to face with our customers. (Service is priority)

Thejobholder must ensurethatthe site at which the individual isworking is kept clean, neat,
and free of any obstacles in accordance with the requirements of that site using the
equipment required/provided to perform these duties.

The jobholder has control of all tools and equipment required to perform his/her duties. The

jobholder must be organized.

Monitorina Business indicators.
The jobholder does not have to monitor any type of business indicators.

Consulting and Innovatina.

The jobholder makes suggestions and recommendations relating to the way various jobs are
performed.

The jobholder consults with his/her supervisor or manager regarding items of relevanceto the
parking operation.

Administration.
Each employee is required to log all the issues/events inthe log book, and bring them to the
attention of his/her direct supervisor.

Coordinating.
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I'n problem situations the jobholder will coordinate, in order to achieve a resolution through
his dealings, with his supervisors Or manager.

E. Representing.
The jobholder is a front line employee which is considered an extremely important function of
this position.
Uniforms must be worn when on duty in a neat and well groomed manner. Appearance is
representative of the company.
G.  Plannina and Organizing.
The jobholder is responsible for prioritization of various jobs with his
supervisars/manager.
The jobholder is responsible for tracking levels of stock as well as supplies.
3. Internal and External Contacts. |
A Internal Contacts.
Contact WSigniﬁcance d
Manager/Supervisors , Crucial
Fellow Maintenance Employees | Minor
Administrative . As required
B. External Contacts.
Contact Significance
Customers Crucial
Property Representatives Minor
Security Minor
Administrative N/A

“ ob Specifications,

A.

Personal Skills.
Should have a strong command of the English language, be friendly, eventempered,
cooperative, ableto work independently and be able to communicate effectively.

Technical Skills
A basic knowledgein the use of pressure washers and power tools and ability to tow atrailer
The ability to operate a snow plow and Tennant power equipment would be an asset
The ability to drive a number of various differenttypes of vehicles (Automatic or Manual
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Transmission)

Experience.

Previous experience with general repairs and maintenance functions/ use ofpower
sweepers and scrubbers

Knowledge of various parking related machinery.
Education and Certification.
High School Graduate.
Basic Technical Education.
Duties.
Assist with sign installation and/or removal, litter pick-up and garbage removal Snow removal,

pressurewashing, power sweeping and scrubbing as directed Cleaning and care of all equipment

Representing the Company in the case of accidents within thefacility Coordinating with the

property security as required with any garage and/or parking related issue.

Assist with repair of broken gate arms

These are guidelines and express the minimum expectations, other duties may be assigned

S7|Page



JOB DESCRIPTION

POSITION: DATE COMPLETED:
Valet

SITE/LOCATION: SUPERVISORSTITLE:
FUNCTIONAL AREA: Operational

Einancial Responsibility

A.

o

e}

D.

Pri es|

Supervising and Controlling,

The jobholder has no subordinates to supervise.

The jobholder interacts face to face with our customers. (Service is priority)

Thejobholder must ensurethat the site at which the individual isworking is kept clean, neat,

and free of any obstacles in accordance with the requirements of that site.

The jobholder has control of all tools and equipment required to perform his/her duties. The

jobholder must be organized.

Monitoring Business indicators.

The jobholder does not have to monitor any type of business indicators.

onsulti novatin

The jobholder makes suggestions and recommendations relating to the way various jobs are

performed.

The jobholder consultswith his/her supervisor or manager regarding items of relevance to the

parking operation.

Administration.

Each employee is required to log all the issues / events inthe log book, andbring

them to the attention of his/her direct supervisor.
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Coordinating.

In problem situations the jobholder will coordinate, in order to achieve a resolution through

his dealings, with the customers and his supervisors or manager.

Representing.

The jobholder is a front line employee which is considered an extremely important function

of this position.

Uniforms must be worn when on duty in a neat and well groomed manner. Appearance is

representative of the company.

Planning and Organizing.

The jobholder is responsible
supervisors/manager.

for prioritization of various jobs with his

Internal and External Contacts.

‘ Contact

Internal Contacts.

Significance

Manager/Supervisors

Crucial

Fellow Employees

Minor

Administrative

As required

External Contacts.

Contact Significance
Customers Crucial
Property Representatives Minor

Security Minor
Administrative N/A

Il i I s .[- I. s
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Personal Skills.

Should have a strong command of the English language, be friendly, even- tempered,

cooperative, able to work independently and be ableto communicate effectively.

Technical Skills

A basic knowledge of the parking equipment used at the site; Pay Stations, Ticket

Dispensers, Exit Readers, Gate Machines.

The ability to drive a number of various different types of vehicles, automatic and manual
transmission, restricted to the site as and when required.

Experience.
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Customer Service experience required.
Parking related experience.
Knowledge of various parking related machinery.

Education and Certification.

High School Graduate.

Basic Technical Education.

G driver's license

Clean driver's abstract
. )

Assist customerseither entering or exiting the facilities with the retrieval of their keys or taking their
keys using the tagging process currently in place in the facilities.

Dealing with irate customers and solving their issues to the best of their ability within the
policy and framework set out for the site. (Service is priority)

Other Duties That May Be Required
Assist where required with the blocking of areas or parking spaces as per the requirements of
the property manager.

Assisting customerswho are unsure of how to pay for their parking.

Assisting customers who have a validation discount voucher pay for anyadditional charges
or providing them with the necessary meansto exit the garage

The switching of the Rampsfrom exit to entry or vice versa as required.

Coordinating with the property security as required with any garage and / or parking related
issue.

Assist with jacking and moving vehicles when required.

These are guidelines and express the minimum expectations, other duties may be assigned
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