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ARTICLE I 
Intent 

1.1 It is the purpose of this Agreement to recognize a common interest 
between the Authority and the Union in the production of English 
and French programs and learning materials in the educational and 
broadcasting fields, which the parties acknowledge to be different 
in some respects from general commercial broadcasting. The 
Authority and the Union, with the utmost cooperation and friend- 
ly spirit and consistent with the rights of the parties, set forth con- 
ditions covering rates of pay, hours of work and conditions of 
employment to be observed between the parties and to provide a 
procedure for prompt and equitable adjustment of grievances. 
These conditions and procedures are established in order that there 
shall be no impeding of work or interference in the activities of the 
Authority in general, and that there shall be no work stoppages, 
strikes or lockouts, as defined by the Labour Relations Act of 
Ontario, for as long as this Agreement continues to operate. 
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ARTICLE 2 
Definitions 
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2.2 

,mployee - The term “employee” as used in this Agreement shall 
lean any person employed by the Authority in a classification 
icluded within the Local 72M bargaining unit referred to in 
xticle 2.2, and shall include any job created in the future which 
le parties, by mutual consent, decide to include within the Local 
2M bargaining unit. In the event that mutual consent is not 
:ached, such failure shall not become the subject of a grievance 
nder this Agreement, but may be referred to the Ontario Labour 
.elations Board. 

Bargaining Unit - The Authority recognizes the National Union 
as the exclusive bargaining agent for all person defined by the 
Ontario Labour Relations Board in its decision of July 9, 1971 
and October 16, 1972 with the exception of: 
Supervisors and Managers, persons above the ranks of supervisor 
and manager, and: 
Assistant Director 
Executive Producer 
DirectorlProducer 
Producer 
Assistant to Director 
Planning OGcer 
Corporate OGcer 
Project Officer 
Internal Auditor 
Payroll Administrator 
Financial Analyst 
Administrative Assistant 
Executive Coordinator 
Engineer 
Industrial & Employee Relations Coordinator 
Human Resources Assistant 
Human Resources Administrator 
Pension Coordinator 
Human Resources Officer 
Legal Assistant 

Maximum two Secretaries to each of: 
Chairman 
Director General 
Chief Operating OGcer 
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2.3 

Secretaries to: 
Managing Director 
Director 
Assistant Director 
Corporate Manager 
Controller 

Employee Categories - All employees covered by this Agreement 
shall be considered full-time employees of the Authority, except as 
hereinafter provided. They shall be probationary employees for a 
period of three (3) months from the date of their employment. 
The Authority may extend the probationary period up to a total of 
six (6) months from the date of hiring, in which event, the 
employee and the Union will be given written notice prior to the 
end of the probationary period stating the reason(s) for such 
extension. The probationary period shall be extended by a number 
of working days equal to any period(s) of absence. Each new 
employee shall be afforded sufficient time for job orientation pur- 
poses (including familiarization with the Collective Agreement 
and TVOntario’s Policies and Procedures) at the beginning of the 
probationary period. During the probationary period or any 
extension of the probationary period, the Authority may release 
the employee at any time provided that such release has not been 
arbitrary, discriminatory nor exercised in bad faith. 

2.3.1 Freelancers - A freelancer is defined as one who is hired for a par- 
ticular project or projects and is covered by the OECNNABET- 
CEP Local 700 Freelance Agreement as negotiated by the parties. 
The Authority agrees to hire such freelancers in accordance with 
the terms of the OECNNABET-CEP Local 700 Agreement, as 
‘long as such Agreement continues to operate. 

2.3.2 Temporary Employees - The Authority agrees that the hiring of 
contract employees is for the purpose of specific projects with a 
limited time span and to cover extended absences of regular 
employees (i.e., sick leave, maternity leave, annual vacations, etc.). 
Temporary employees (either contract or agency) shall be subject 
to all provisions of this Agreement, except as hereinafter provided: 

1, Article 7 

2. Article 8 

(a) However, a contract employee who is subsequently hired on 
staffwithout a break in service of more than twenty (20) working 
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days between contracts, the employee’s service date for vacation 
and seniority purposes shall be considered from the date of origi- 
nal hiring. 

(b) Contract employees hired on st& as provided in (a) above, in 
the same position, shall be on probation for a one (1) month peri- 
od, provided that the employee has been on contract for two (2) 
months or more. 

(c) Contract employees hired on st& as provided in (a) above, in 
a different position, shall be on probation for three (3) months. 

(d) In lieu of Articles 8.3 and 8.4, when the employment of a con- 
tract employee hired for more than three (3) months is terminated 
prior to the expiry date, the employee shall be given two (2) weeks 
notice, or two (2) weeks pay in lieu thereof, or be paid for the 
remainder of the contract, whichever is the lesser. 

(e) The Authority will endeavour to advise a contract employee of 
the status of his or her contract two (2) weeks prior to its expiry. 

(f) Agency employees, who are subsequently hired on staffwithout 
a break in service of more than twenty (20) working days, shall 
have as a service date for vacation purposes the commencement 
date of their last contract and shall be on probation for a period of 
three (3) months. 

3. Article 9.2 

4. Article 11 

However, reasonable sick or bereavement leave will not be denied 
to contract employees after three (3) months of continuous 
employment without a break of more than ten (io) working days. 

5. Article 13.1 shall apply except that contract employees shall be 
eligible for one (1) floating holiday after each four month period 
of continuous employment without a break of more than ten (1 O) 
working days. However, should an additional holiday be pro- 
claimed by the federal or Ontario government as being applicable 
to employees, contract employees shall be eligible for one floating 
holiday after each six (6) month period of continuous employ- 
ment without a break of ten (IO) working days. 

6. Article 13.2 will not apply, but contract employees shall receive 
six percent (6%) of gross contract earnings in lieu of vacation. 
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However, if a contract employee is subsequently hired on perma- 
nent staffwithout a break of more than twenty (20) working days, 
the six percent (6%) vacation pay shall be deducted from the 
employee’s regular vacation pay, as defined by Article 13.2. 

7. The parties agree that the hiring of agency staff is to cover 
emergencies, short-term absences, casual employment or to facili- 
tate the recruiting of staff employees. They shall not be subject to 
the requirements of Article 4.2. 

2.3.3 Student Temporaries - The parties recognize the existence of 
educational and social obligations to students regarding the provi- 
sions of temporary employment and work opportunities. Nothing 
in this Agreement shall preclude the Authority from providing 
temporary work opportùnities as the result of participation in gov- 
ernment-sponsored programs, where the Authority is not the 
employer. 

The Union agrees to the employment of students on the following 
basis: 

1. The student is enroled in a recognized educational institution. 

2. Duration of employment with the Authority shall not be in 
excess of five (5) months in any twelve (12) month period, unless 
a longer period of employment is required by a cooperative study 
program work term. 

3. The Authority will provide the name of the student, the start 
and finish dates and the name of the educational institution 
involved, stated objectives of the placement, and a description of 
the work the student will be involved in to the Union prior to the 
student commencing the assignment. If this is not done, the stu- 
dent placement will be cancelled. 

4. Where the Authority assigns a student to assist a member of the 
bargaining unit in their function, the Authority shall designate 
members of the bargaining unit with whom such students work. 

5. Should a student in a cooperative study program receive an 
assignment to work without the guidance of a full-time employee, 
qualified in the classification, the student will be paid not less than 
the start rate of the classification to which he/she is assigned. 
However, such assignments shall not exceed one-third (1/3) of the 
total time during which the student is with the Authority. 
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6. Full-time student temporaries in bargaining unit functions 
(other than in classifications appearing in the Local 700/TVO 
Agreement) may not be hired at less than the start rate of Salary 
Group 1. 

7. Au provisions of this Agreement shall apply except Articles 7, 8, 
9.2 and 11. Article 13.2 will not apply, but six percent (6%) of 
gross earnings will be paid in lieu of vacation. 

The Authority will not hire freelancers, temporary employees or 
students for the purpose of eliminating or displacing an available 
full-time, or regular employee or to avoid the hiring or recall of a 
regular or full-time employee. 

2.3.4 
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ARTICLE 3 
Management Rights 

3.1 

3.2 

3.3 

3.4 

3.5 

As defined by the Ontario Educational Communications 
Authority Act R.S.O. 1980 as amended, the Authority is a provin- 
cial body for the purpose of initiating, acquiring, producing, dis- 
tributing, exhibiting and otherwise dealing in programs, program 
segments and materials in the educational and broadcasting com- 
munications fields, and is responsible for controlling and operat- 
ing its properties and maintaining order on its premises. 

Other rights and responsibilities belonging to the Management of 
the Authority are hereby recognized, prominent among which, 
but by no means wholly inclusive, are the rights to decide the 
number and location of plants; the amount and type of machinery 
and technical equipment; methods, procedures and standards of 
operation; amount and type of supervision necessary; judgement 
and final evaluation of personnel qualifications; operation sched- 
ules and selection, procurement, designing and engineering of 
equipment which may be incorporated into the Authority’s plant. 

It is recognized that the Authority has exclusive responsibility for 
such matters as direction and determination of the size of its work 
force, including the right to hire, dismiss or discipline for proper 
cause; determine the requirements and methods of work; deter- 
mine job qualifications; make such rules and regulations (subject 
to Article 3.4) as it may deem necessary for the conduct and man- 
agement of the Authority. 

Before implementing significant new rules and regulations directly 
affecting the general working conditions of employees within the 
bargaining unit, the Authority agrees to advise and explain such 
rules and regulations to the Local Union. Such changes shall be in 
writing and mailed to the Union Office no later than two (2) 
weeks prior to implementation. 

The rights referred to in Articles 3.2 and 3.3 shall be exercised 
subject to the provisions of this Agreement. 
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ARTICLE 4 
Union Rights 

4.1 Union Membership - Subject to the provisions of the Labour 
Relations Act and the regulations thereunder which shall prevail 
where any provisions of Article 4 conflict, each employee of the 
Authority in the bargaining unit will be required as a condition of 
employment, to pay the Union checkoff fees, whether or not the 
employee wishes to seek Union membership. The Authority may 
hire non-members and such new employees may apply for 
membership in the Union. However, no employee shall be 
required, as a condition of employment, to become a member of 
the Union, and no statements to the contrav shall be made. 

4.1.1 Ail employees of the Authority who are members, or who become 
members of the Union, shall continue to pay dues and to main- 
tain membership in the Union as a condition of employment. 

4.1.2 The Authority will discharge any CEP-NABET member within 
fifteen (15) days after receiving written notice from the Union 
that the membership of the CEP-NABET member has been ter- 
minated by reason of failure to pay initiation or other fees levied 
by the Union. Should action be brought against the Authority in 
such cases, the Union will indemni6 the Authority against such 
action. 

4.2 Dues Checkoff - During the term of this Agreement, the 
Authority agrees to deduct an amount equal to the uniform dues 
and/or assessments as levied By the Union for each pay period. 
The deductions are to be based on the gross earnings for the pay 
period of every employee in the bargaining unit, beginning with 
the date of hiring in the bargaining unit. The present rate of 
deductions is equal to one and two thirds percent (1.666%) of 
basic pay, and the same percentage shall be deducted on all addi- 
tional earnings. The Authority will be notified by registered mail 
of any duly authorized changes in the present rate of deductions. 

4.2.1 The Authority agrees to remit the monies so deducted to the 
Union monthly by cheque. The Authority shall endeavour to 
remit such dues by the fifteenth (15th) of the month following the 
month for which the dues are deducted. The Authority shall pro- 
vide the Union with a monthly computer disk in an ASCII format 
detailing the following information: 
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4.3 

3. Classification title, salary and seniority 
4. Amount of dues deducted on base salary 
5. Amount of dues deducted on additional earnings. 

Notices - The Authority will provide the Union and Local 72M 
with a monthly computer disk in ASCII format detailing hirings, 
promotions, resignations and transfers of any employee in the bar- 
gaining unit except freelancers or those defined in Article 2.3.2 
who are hired for five ( 5 )  days or less. The Authority will noti+ 
the Union and Local 72M of the dismissal of any employee within 
the bargaining unit within five (5) working days of such dismissal. 

4.3.1 The Authority will furnish, upon request by the Union, two (2) 
copies of seniority records and/or copies of any circular pertaining 
to the application or agreed interpretation of this Agreement. 

The Union will furnish upon request by the Authority, copies of 
any circular pertaining to the application or agreed interpretation 
of this Agreement. 

4.3.2 

4.4 

4.5 

4.6 

Union Access to Premises - Representatives of the Union shall 
have access to the Authority’s premises to carry out inspections or 
investigations pertaining to the terms and conditions of this 
Agreement by giving reasonable notice to the Authority of any vis- 
its required. The Authority will, on request, furnish a suitable 
business letter or card of identification permitting access to the 
premises of the Authority, or other places where employees cov- 
ered by this Agreement may be working. 

Bulletin Boards - The Authority agrees to the posting by the 
Union of signed announcements regarding elections, meetings, 

.negotiations and internal affairs of the Union on the Authority’s 
bulletin boards and the CEP-NABET 72M electronic forum. 
Other postings will be subject to the same conditions of approval 
now practiced by the Authority. 

Leave for Union Activities - Leave without pay will be granted to 
an employee duly authorized to represent employees at Executive 
Council meetings or Conventions of the Union, as defined by the 
Constitution of the Union; at recognized annual meetings of the 
Ontario Federation of Labour and/or the Canadian Labour 
Congress; recognized Regional Council and Regional Advisory 
Board meetings of the Union; or attend educational seminars of 
the Union. A request for such leave shall be submitted at least fif- 
teen (15) days in advance. Such leave(s) shall be limited to a total 
of thirty (30) working days every two (2) calendar years, but no 
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more than twenty (20) working days may be taken in any one (1) 
calendar year. 

4.6.1 Upon request by the Local Union, the Authority shall release 
without loss of pay or leave credits up to three (3) Union repre- 
sentatives to attend grievance meetings. Upon request by the 
Union, the Authority shall release without loss of pay or leave 
credits up to five (5 )  representatives to attend negotiating sessions 
with Management. A request for leave for negotiations shall be 
submitted seven (7) days in advance of the first day of such ses- 
sions. Leave will be limited to twenty-five (25) days cumulative in 
a non-negotiating year. In a negotiating year, the five ( 5 )  represen- 
tatives shall be released for up to twenty (20) days each to attend 
negotiating sessions with Management without loss of pay or leave 
credits. These leave limits may be extended by mutual agreement. 
Upon request by the Union, the Authority shall release without 
loss of pay or benefits up to five ( 5 )  employees for one (1) day for 
the purpose of pre-negotiation meetings. 

4.6.2 In the event an employee desires a leave of absence without pay 
for a determinate period for the purpose of accepting a position 
with the Local or Union, such leave shall be granted by the 
Authority on receipt of a written request from the employee and 
the president of the Union. This leave may, with the permission 
of the Authority be extended. 

4.6.3 The Authority will maintain the salary of an employee who is 
granted leave without pay, in accordance with Article 4.6, upon 
request by the Union. The Authority will deduct the gross salary 
for the period of such leave from the monthly dues remission sent 
to the Union. A statement of account showing the date(s) and 
name($ of the employee(s) who were on such leave will accompa- 
ny the remittance of the Union dues cheque from which this 
recovery is made. The statement shall also identi@ if the leave was 
for ‘‘Local’’ or “National” business. 

4.7 Non-Discrimination - The Authority and the Union agree not to 
discriminate against any employee in accordance with the Ontario 
Human Rights Code as it relates to matters of race, ancestry, place 
of origin, colour, ethnic origin, citizenship, creed, religion, sex, 
age, record of offences, marital status, family status or handicap, 
or to discriminate against any employee on the basis of sexual ori- 
entation or political affiliation. 

4.7.1 The Authority will not discriminate against any employee for any- 
thing said, written or done legally in furtherance of the aims or 
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policies of the Union, o r  in exercising the rights accorded an 

employee by law and this Collective Agreement. The Authority 
will not discourage membership in the Union or attempt to 
encourage membership in another union. 

4.8 Harassment - Employees who believe they have been the subject 
of harassment contrary to the Ontario Human Rights Code may 
file a grievance in accordance with Article 6 or, in the alternative, 
file a complaint in accordance with the Authority’s Policy on 
Workplace Harassment. Once the Grievance Procedure or the 
Policy on Workplace Harassment has been invoked, the com- 
plainant shall be precluded from utilizing the alternate appeal pro- 
cedure. However, if the Policy is invoked and the complaint is not 
to be considered settled on the basis of the answer provided under 
the Policy, the complaint shall be put in the form of a grievance 
and the grievance shall be submitted by the Union to final and 
binding arbitration in accordance with Article 6. In such cases, the 
arbitrator shall exercise only those powers listed in Article 6 of this 
Agreement. The Arbitrator shall not have the power to change, 
modi+, extend or amend the provisions of the Authority’s Policy 
on Workplace Harassment. Nothing in the present article shall 
preclude the complainant from filing a complaint under the 
Ontario Human Rights Code. 
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5.1 

5.2 

ARTICLE 5 
No Strikes, Lockouts or Strike-BreakinAg , 

0 

The Authority will not assign, transfer, or require. employees to go 
to any radio station, television station, transmitter, studios or 
property not owned or operated by the Authority, where a legal 
strike or lockout of any persons whose functions are similar to 
those covered by this Agreement is in progress, or to originate a 
program or programs expressly for the purpose of strike breaking. 

The Union shall not refuse to feed a facility transmitting the pro- 
gramming of the Authority where that facility is undergoing a 
strike or job action, providing this Agreement between the Union 
and the Authority is in force. 

5.3 The National and/or the Local Union will not cause or permit its 
members to cause, nor will any member of the Union take part in 
any strike, either sit-down or stay-in, or any other kind of strike or 
interference, or any other stoppage, total or partial, of any of the 
Authority’s operations as long as this Agreement continues to 
operate. The Authority will not cause or permit a lockout, as 
defined by the Ontario Labour Relations Act, of any of its opera- 
tional locations affecting the bargaining unit as long as this 
Agreement continues to operate. 
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ARTICLE 6 

Grievance Procedure 

6.1 It is mutually agreed that it is the spirit and intent to adjust as 
quickly as possible grievances arising from the application of this 
Agreement. In the event of a dispute between any member(s) of 
the bargaining unit and the Authority, in reference to any condi- 
tion of employment, the following shall be the procedure for 
adjustment thereof. 

Step 1: Any dispute to be recognized as a grievance must first be 
discussed with the grievor’s immediate supervisor and Union 
Steward. An oral answer shall be provided to the grievor before the 
end of the next work day. 

Step 2: Failing a satisfactory settlement at Step 1, the grievance 
shall within fifteen (1 5 )  days of rhe arising of such a grievance, be 
submitted in writing to Management who shall meet with the 
Local Grievance Committee, consisting of not more than three (3) 
members, to attempt to resolve the grievance. Such meeting shall 
take place within fifteen (1 5 )  days of submission of the grievance. 
Following discussions with the Grievance Committee, 
Management shall provide a written answer within ten (10) days. 

Step 3: If the grievance is not to be considered settled on the basis 
of the answer provided in Step 2, the grievance shall, by written 
notice delivered to the Management within fifteen (1 5) days of the 
Step 2 answer, be submitted to final and binding arbitration. The 
notice shall contain the complete grievance, settlement requested, 
and a list of all clauses by specific number alleged to have been vio- 
lated. Prior to selecting a mutually acceptable arbitrator, a represen- 
tative of the Union and the Local Grievance Committee may meet 
with a representative(.$ of Management in a further attempt to 
solve the grievance. If the parties do not settle the grievance at this 
meeting, and if the parties cannot agree on the selection of a mutu- 
ally acceptable arbitrator within ten (IO) days, a copy of such 
notice shall be forwarded to the Ontario Ministry of Labour with a 
request that the Ministry designate an arbitrator. 

6.2 The arbitrator so designated shall conduct a hearing and render a 
decision which shall be final and binding on both parties. The 
arbitrator shall not have the power to change, modiSr, extend or 
amend the provisions of the Agreement, but shall have the power 
to direct, if he or she sees fit that any employee who has been 
wrongfully suspended, discharged or otherwise disciplined shall be 
reinstated with pay, and all benefits under this Agreement which 
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may have been lost. Any fees and/or expenses of the arbitrator 
shall be borne equally by the Authority and the Union. 

6.3 If either of the parties to this Agreement considers that this 
Agreement is being misunderstood, misinterpreted or violated in 
any respect by the other party, the matter will be put in the form 
of a policy grievance and discussed by representatives of the 
Authority and the Union. If not satisfactorily settled, either party 
may refer the matter to arbitration as a policy grievance in accor- 
dance with Step 3 of Article 6.1. 

6.4 Time Limits - Any time limits mentioned under the grievance 
procedure shall exclude Saturdays, Sundays and Statutory 
Holidays, and may be extended by mutual consent. 
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ARTICLE 7 
Reports on Performance 

7.1 An employee, the Local and the Union shall be notified in writing 
of any expression of dissatisfaction concerning the employee’s 
work, within ten (io) working days of cause for dissatisfaction 
becoming known to the employee’s supervisor. The employee 
shall be furnished with a copy of any complaint or accusation of 
gross incompetence which may be detrimental to the employee’s 
advancement or standing within the Authority, when the com- 
plaint or accusation is made. If this procedure is not followed, 
such expression of dissatisfaction shall not become part of the 
record for use against the employee at any time. 

7.2 The employee’s reply to such complaint or accusation if received 
within ten (io) working days after the employee has been given 
the notice referred to in 7.1, shall become part of the record. If 
such reply is not so received, it will not be part of the record for 
use by the employee at any time. 

7.3 An employee shall have access to his or her personnel file in the 
presence of a personnel officer during ofice hours. 

7.4 An employee has the right to have a Union Steward present at any 
meeting with Management where disciplinary action is contem- 
plated. 

7.5 Ail references to disciplinary action shall be removed from the 
employee’s personnel file within twenty-four (24) months of the 
date of such action being taken provided that the employee does 
not incur any further disciplinary actions of a similar nature with- 
in the twenty-four (24) month period. 
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ARTICLE 8 

Seniority Rights 

8.1 Seniority - Authority seniority shall be deemed to have com- 
menced on the date of hiring by the Authority or on the date the 
employee was hired by ETV Department of Education of the 
Government of Ontario, whichever is earlier and shall be equal to 
the length of continuous service. It shall relate, within each classi- 
fication as specified in Article 10, to layoffs, recall from layoff, 
promotions, and to the length and preference of vacation periods. 

8.1.1 Authority seniority shall continue to exist but will not accrue 
while an employee is on leave granted by the Authority to a maxi- 
mum period of one (1) year. However, leave granted to an 
employee under Articles 4.6, 4.6.1. and 4.6.2 will not interrupt 
the accrual of Authority seniority. 

8.2 Promotions and Transfers - Of the qualified employees who 
apply for a position, the employee who in the opinion of the 
Authority best meets the qualifications and requirements it has set 
for the position, shall be promoted to fill a vacancy in a higher 
classification or transferred laterally to the classification within the 
bargaining unit. In the event that the qualifications and abilities to 
meet the requirements are judged to be equal by the Authority, 
the employee with the most Authority seniority shall be promoted 
or transferred laterally. Nothing in this Article precludes the 
Authority from hiring applicants from outside where no qualified 
employee applies and is accepted. A vacancy shall be posted a min- 
imum of seven (7) days prior to filling the position. A copy of the 
posting shail be forwarded to the Union at the time of posting. 

8.2.1 An employee promoted to fill a vacancy in a higher classification 
or who accepts a transfer to fill a vacancy in another job classifica- 
tion shall be on a trial basis in such classification for a period of up 
to three (3) months. Notice of such promotion or transfer shall be 
given in writing to the employee. Any time during this tria! period 
an employee may elect, 'or the Authority may direct the employee 
to return to the former classification with no loss of seniority. At 
the conclusion of a successful trial period, the employee will be 
advised in writing that the promotion or transfer has been made 
permanent. 

8.2.2 Nothing in this Agreement shail entitle an employee to a promo- 
tion to a Senior position where the previous incumbent attained 
that position as a result of merit. 
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The Authority recognizes that employees are engaged for work in 
particular job classifications and it will make reasonable effort to 
so assign him or her. Notwithstanding, it is recognized by the par- 
ties that an employee may be otherwise assigned on a temporary 
or occasional basis, providing that the employee is, in the opinion 
of the Authority qualified, or is given adequate training for such 
assignment. During such training, an employee will not be disci- 
plined for errors. Removal from the assignment shall not be con- 
sidered as discipline. 

8.2.3 

8.2.4 Secondments - Positions within the bargaining unit identified by 
the Authority as being open to secondment shall be posted in 
accordance with Article 8.2. Bargaining unit members are eligible 
to apply for posted secondments to positions outside the bargain- 
ing unit and where the bargaining unit member is successful the 
salary shall be agreed upon by the employee and the Authority. 

An employee will be considered for secondment only after one (1) 
year in his or her current classification and may not have more 
than one (1) secondment in any two (2) year period. 

Secondments shall be voluntary for a defined term, usually not to 
exceed one (1) year. and subject to termination by either the 
Authority or the employee giving reasonable notice to the other. 
Prior to an extension of any secondment, the parties shall review 
the need to continue the seconded position. The employee shall 
have the right to return to his or her former or equivalent position 
at the conclusion or termination of the term of secondment. 

The employee shall progress through the former classification 
salary range in the normal manner and there shall be no change in 
anniversary date. However, in no case will the employee be paid 
less than the minimum rate for the seconded classification. 

The Authority agrees that any vacancy created in the bargaining 
unit as a result of an employee’s secondment may be filled by 
another secondment or by a temporary employee. 

The Union shall be notified of secondment of an employee once 
the Authority has filled the seconded position. 

8.3 Discharge, Demotion and Suspension - The discharge, demo- 
tion or suspension of any employee shall be only for just and sufi- 
cient cause. An employee discharged for just and sufficient cause 
shall receive two (2) weeks’ pay in lieu of notice. 
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8.3.1 

8.4 

Where an employee has been discharged for gross misconduct, 
nothing in this Agreement confers on the employ%,, a right to any 
length of notice of dismissal or to salary in lieu of notice. The 
term “gross misconduct” is limited to such action as would be an 
offense under the Criminal Code of Canada. 

Layoffs - When the layoff of employees is anticipated, the 
Authority shall determine the positions to be eliminated and/or 
the number of employees to be laid off. It is the intention of the 
Authority to give the Union as much advance notice of layoffs as 
is practicable in order that discussions may be held to provide an 
orderly and equitable layoff procedure. 

8.4.1 If it becomes necessary for the Authority to lay off employees, the 
Authority shall provide to the employee(s) affected: 
i) at least four (4) weeks’ notice in writing in advance of the pro- 
posed layoff; or 
ii) pay in lieu of notice, provided that the pay in lieu, or combina- 
tion of notice and pay in lieu equals four (4) weeks. 
Notice or a combination of notice and pay in lieu shall be such 
length of time as prescribed by legislation if it is longer than four 
(4) weeks. 

8.4.2 (a) For layoff purposes the Authority will, unless otherwise deter- 
mined by mutual agreement of the parties, attempt to place a dis- 
placed employee through the following process: 
1) an employee to be laid off will be given first opportunity, con- 
sistent with his or her qualifications, to fill any existing vacancies 
within the bargaining unit; 
2) an employee to be laid off will be given preferential considera- 
tion for existing vacancies within the Authority outside the bar- 
gaining unit provided that, in the opinion of the Authority, he or 
she is qualified; 
3) if there is more than one qualified candidate for a vacancy, the 
Authority will choose the most senior candidate. 

(b) In the event of lay off, failing placement in a vacancy as 
described above, the Authority shall, unless otherwise determined 
by mutual agreement of the parties, lay off in the inverse order of 
Authority seniority within the classification involved. 

(c) Where an employee would otherwise be laid off from employ- 
ment and has recognized occupational qualifications in another 
classification, the employee may apply his or her Authority senior- 
ity to displace the most junior employee in a classification in the 
same or lesser salary group. 
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(d) It is recognized that should an employee exercise his rights 
under 8.4.2 (c), the employee may require a short period of refa- 
miliarization in the new classification. 

8.4.3 An employee who has reverted to a lower salary group as a result 
of bumping, and whose salary is higher than the maximum of this 
group, shall continue to receive the higher salary which shall be 
frozen (red-circled) until such time as the salary in the lower rated 
job classification reaches the employee's salary, and then such 
employee will proceed on the scale in accordance with Article 19 
Wages. 

8.4.4 The Authority shall, if requested in writing by a laid off employee, 
pay one hundred percent (100%) of the premiums for the acci- 
dental death or dismemberment, basic life insurance, major med- 
ical, vision and dental care plans as provided in Article 1 1.1.1 for a 
period of up to six (6) months after layoff. If an employee other- 
wise has similar benefits during the said period through spousal 
coverage or through other employment, this provision shall not 
apply. 

8.4.5 An employee to be laid off will be entitled to severance pay on the 
following basis: 
a) after one (1) year of completed service one (I) week's salary for 
each six (6) months of service. With respect to incomplete years, 
the severance pay shall be on a pro-rata basis calculated to the 
nearest month; 

b) at the time of layoff, the employee may choose to receive sever- 
ance payment and forfeit recall rights thereby terminating employ- 
ment with the Authority or retain recall rights as indicated in 
Article 8.5 and on completion of recall, severance pay under this 
Article will be paid out; 

c) the employee shall noti+ the Authority in writing of his inten- 
tion to elect severance and forfeit recall rights as early as possible, 
but in any event no later than his last day of work. Severance will be 
paid out no later than four (4) weeks following his last day of work; 

d) laid off employees on recall may forfeit recall rights at any time 
by advising the Authority in writing of such request and will receive 
severance pay in accordance with this Article within four (4) weeks. 

Severance pay shall not be subject to checkoff for union dues. 8.4.6 
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8.5 Re-Engagement of Laid-Off Employees - Laid off employees 
who have at least one (1) year of Authority seniority will retain 
their seniority and have recall rights for a period of eighteen (18) 
months provided that the laid off employees inform the Au’thority 
in writing at one (1) year of layoff that they wish to continue 
recall rights for a further six (6) months. 

8.5.1 When the Authority determines a vacancy exists, subject to the 
prior application of 8.4.2 (a), the Authority will recall former 
employees in order of Authority seniority within the classification 
who have recall rights in accordance with Article 8.5 and who 
have the occupational qualifications to fill the vacancy. Employees 
accepting a recall in other than their previous job classification 
shall be paid the wage appropriate to the new classification. 

Notwithstanding the above, employees who had exercised their 
Authority seniority and moved to another job classification at the 
time of layoff in accordance with Article 8.4.2, shall have first recall 
rights to their previous classification when a vacancy occurs therein. 

a) The Authority’s responsibility will be considered fulfilled if the 
Authority gives notice of recall in writing and ensures delivery by 
hand or registered mail to the laid off employee’s last known ad- 
dress. If the laid off employee does not advise the Authority of his 
intentions within five (5) business days of the notice being deliv- 
ered and return to work within a further seven (7) calendar days of 
the date of the recall notice, or the date specified in the recall 
notice, whichever is later, the laid off employee will have waived 
the recall and his seniority will cease. 

8.5.2 

(b) A laid off employee who i s  unable to return to work for just 
and sufficient cause within the timeframe set out in 8.5.2 a) may 
decline one (1) recall offer, retaining his seniority and will become 
the next available employee on the re-hiring list, subject to the 
limitations of Article 8.5. 

8.6 Computation of Seniority After Interrupted Service - In the 
event an employee is recalled or re-engaged prior to the expiry of 
recall rights, as indicated above, seniority shall be considered 
unbroken but shall not accrue during the period of layoff. Further, 
movement to the next salary level, if any, shall be at an anniversary 
date adjusted by an amount of time equal to the time of layoff. 
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ARTICLE 9 
Jurisdiction 

9.1 The Authority agrees to continue the present practice of assigning 
duties, as described in Article 10, relating to the preparation, 
administration, audition, rehearsal, recording andlor broadcast of 
the Authority’s television programs or other Authority projects, to 
employees as defined in Article 2. 

9.1.1 Subject to Article 3 and other definitions of Management Rights 
outlined in this Agreement, the Authority agrees that it is not its 
intention to transfer or subcontract any work or function covered 
by this Agreement which shall result in a reduction in the number 
of employees in the bargaining unit, as of the effective date of this 
Agreement, nor will the Authority transfer or subcontract any 
work or function covered by this Agreement to avoid the hiring of 
full-time employees in the bargaining unit. 

The Authority will provide to the Local and the Union on a 
monthly basis, information on the contracting or commissioning 
of productions and Co-productions which shall include the date of 
the contract, name of contractor, nature of the work and date on 
which the work was or will be performed. 

9.1.2 The Union agrees that the Authority shall not be required to alter 
existing practices with regard to the following: 
(a) Outside contractors retained by the Authority for specific 
installation, modification and/or repair. This includes outside 
contractors involved with the installation, modification and/or 
repair of computer systems, programs and related equipment. 

‘(b) The Authority’s program st& may handle and operate outside 
of Broadcast Operations facilities non-broadcast quality equipment 
limited to: one non-professionai video camera, one light, and one 
microphone for the purposes of conducting informal auditions 
(open calls) for strictly non-broadcast uses. 

(c) The Authority’s staff may handle and operate outside of VTR 
editing rooms and outside broadcast vehicles, non-broadcast qual- 
ity videotape equipment and their substitutes for instruction, con- 
tent evaluation, pre-editing screening and post-production condi- 
tioning, which does not include physical or electronic editing or 
preparation for broadcast. In addition, the Authority’s staff may 
handle and operate the Avid Media Logger Sofnvare to supple- 
ment the paper edit process and to create electronic shot lists to be 
utilized by bargaining unit editors. 
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(d) The Authority’s staff may handle and operate non-broadcast 
quality equipment in the course of their duties of making presen- 
tations and teaching students the use of television. Further, the 
Authority may allow students to use its equipment where the 
express purpose of doing this is to instruct and develop the skills 
of the students. Nothing in this clause shall permit the Authority 
to use material created in this way on air. 

(e) The Authority may use material shot by amateurs of a unique 
nature which the Authority has not commissioned to be shot nor 
required as an element for its programming, nor which it could 
have produced itself. No more than two (2) minutes of such 
footage may be used “on-air” in any one program. 

(f) The following may use technical equipment in evaluation, 
familiarization, demonstration and training in the execution of 
their normal job functions: 

Director, Engineering 
Manager, Engineering 
Senior Project Engineer 
Project Engineer 
Director, Broadcast Operations 
Manager, Maintenance 
Manager, Post-Production Services 
Manager, Production Support Services 
Manager, Broadcast Distribution Systems 
Supervisor, Network Operations 
Director, Information Services 
Manager, Systems Development and Support 
Manager, Computer Operations and Telecommunications 

(g) The Authority’s staff may handle and operate specialized 
library equipment. 

(h) Where systems and services for the initiating, acquiring, 
producing, distributing, exhibiting and otherwise dealing in pro- 
grams and materials extend from the Authority’s premises into 
other premises or systems, the Authority cannot accept, nor the 
Union require jurisdiction over the termination of these systems. 

(i) It is agreed that the provisions of Article 9.1.2 (a-h) will not be 
used to avoid filling a vacancy, or avoid hiring in the bargaining 
unit, or avoid penalties stipulated in this Agreement. 



23 
9.2 New Devices - The Authority will provide instructions and train- 

ing when new equipment or procedures are introduced or when 
procedures are changed. Should the introduction, replacement, 
supplementation or modification of any machinery, equipment or 
device which is, or would fall under the jurisdiction of the bar- 
gaining unit result in a layoff of employees (as distinguished from 
layoffs caused by change in programming or other normal fac- 
tors), the Authority recognizes additional moral obligations to 
such employees and agrees to the following conditions in fulfil- 
ment of such obligations. 

9.2.1 Upon written application by the employee(s), the Authority agrees 
to exert every effort to find other positions within the organization 
for any such affected employee(s). Provided that such affected em- 
ployee(s) meet the qualifications set for positions by the 
Authority, the Authority agrees to give preferential consideration 
of employment for vacancies that exist at that time within the bar- 
gaining unit, without a reduction in pay. 

The posting and seniority requirements of the Agreement shall 
not apply where such employees are reassigned andlor relocated 
within the bargaining unit. If other positions cannot be found 
within the organization, the Authority will further provide such 
employees reasonable time off to be interviewed for positions out- 
side the Authority. 

9.2.2 Employees will be given a minimum of six (6) months’ notifica- 
tion of such layoff and should they obtain other employment 
prior to the end of the notice period, they shall be compensated to 
their last working day, and receive severance pay as prescribed in 
Article 8.4.5 (a). 

9.2.3 While recognizing that it is not the intention of the Authority to 
reduce staff by means of the introduction of new equipment, it is 
agreed that should such a reduction become necessary, the 
Authority will give the Union as much advance notice as is practi- 
cable. Such notice shall be in writing and shall state the nature of 
the changes contemplated and the number of positions likely to be 
affected. Upon receipt of such notice by the Union the parties shall 
arrange a meetin&), for the purpose of achieving an understand- 
ing to assure that any hardship to the employees affected shall be 
minimized. This shall be done by providing wherever possible 
altiYuative employment within the Authority for employees whose 
jobs have been eliminated, by joint efforts on the part of the 
Authority and the Union to obtain employment with other 



9.3 

9.3.1 

9.3.2 

9.3.3 

employers for any employees who cannot be relocated within the 
Authority, and by any other means that the parties may, by mutual 
agreement, decide upon. 

The Authority recognizes the value of training programs that de- 
velop and maintain the skills of employees, and will undertake to 
provide such training as is permitted by available funds. 

In accordance with its educational policy, the Authority under- 
takes to train employees when it is a job requirement, in order to 
encourage employees to develop and improve their job perfor- 
mance. 

Where the Authority assigns employees to participate, in training 
courses or seminars, etc., such time will be considered as regular 
working time, with a maximum credit of 718 hours per day. 

Compensatory time off will be granted for the time spent when an 
employee travels or attends a training session on a scheduled 
day(s) off or on a statutory holiday. Such compensatory time shall 
be assigned on the work day(s) immediately following the employ- 
ee’s return to the home location and/or normal work assignment, 
unless otherwise mutually agreed between the employee and the 
Authority. 
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ARTICLE 10 
Job Classifications and Duties 

10.1 Local 72M bargaining unit employees shall perform all the duties 
set out in Article 9.1 pertaining to the Authority’s operations and 
shall set up, operate and maintain professional television equip- 
ment and accessories. Such duties apply principally to: 

Presentation of programs and other educational materials, 
rehearsal of programs, recording and/or auditions, the preparation 
of material and/or designs for programs and maintenance, some 
design of equipment, systems or materials and certain ancillary 
administrative functions. 

10.1.1 Complaints concerning excessive assignment of duties shall be the 
subject of discussion among the complainant, the employee’s 
Steward and the Supervisor. Every effort will be made by all par- 
ties to resolve the matter. 

10.1.2 It is the right of the Authority to establish the duties of any job 
and, in so doing, it will accurately reflect these duties in a job 
description. The Authority recognizes that it is the right of the 
Union to negotiate salary rates for all new or amended job classifi- 
cations that fall within the scope of the bargaining unit. 

Notwithstanding the above, the parties have agreed to establish a 
Joint Job Evaluation Committee for the purpose of evaluating and 
rating new or amended job classifications within the scope of the 
bargaining unit. The parties further agree to meet within ninety 
(90) days of ratification for the purpose of setting out the terms of 
reference for the Joint Job Evaluation Committee. 

The job descriptions which have formerly been reproduced in the 
body of this Agreement shall be appended to the back of the 
Agreement as job summaries and shall remain an integral part of 
the Agreement. However, it is understood that the full job 
description as rated by the Joint Job Evaluation Committee shall 
supersede the appended job summaries. 

10.2 Whenever the phrase “classification” appears it is agreed that the 
classification shall be as set out in Appendix A - Classifications 
and Job Titles. For the purpose of Article 15.1, the “100” series 
shall work a forty (40) hour work week and the ‘‘200’’ and “300” 
series shall work a thirty-five (35) hour work week. 
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ARTICLE I I 

Employee Benefits 

11.1 Benefits and Insurance - The present Authority Disability, 
Medical and Life Insurance Benefit Plans will continue on the fol- 
lowing basis, except as required by Federal or Provincial legislation. 

11.1.1 The Authority agrees to pay one hundred percent (100%) of the 
cost of: 
(a) Travel Accident Insurance premiums. 
(b) Salary Continuance Benefits to a maximum of fifteen (15) 
weeks. 
(c) Basic Life Insurance premiums at the current multiple of indi- 
vidual salary. 
(d) Accidental Death or Dismemberment premiums. 
(e) Major Medical Plan premiums including semi-private care. 
(0 Long Term Disability premiums. 
(g) Dental Care Plan. 
(h) Vision Care. 

The Authority shall provide employees with a summary of benefits. 

11.1.2 (a) When absent due to illness, employees shall give as much 
notice as possible when calling in sick to those persons responsible 
for scheduling andlor supervision. In any event, employees will 
endeavour to provide at least two (2) hours' notice prior to the 
start of the scheduled tour of duty. Ofice, clerical and administra- 
tive staff' shall call in no later than the start of their tour of duty. 

(b) If a medical certificate is required to justi+ an absence, the 
immediate supervisor shall inform the employee of this require- 
ment. The employee shall immediately submit a medical certificate 
which conforms with the requirements of Attachment #3 to 
Human Resources Services. An employee is not obligated to inform 
the immediate supervisor of the nature of the illness or injury, its 
diagnosis or any other information on the medical certificate. 

(c) The Union reserves the right to contest the application of 
Human Resources Policy 501 - Sick Leave - where the Policy may 
be inconsistent with the terms of the Collective Agreement and/or 
where discipline has been imposed. 
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Should an employee be injured or become ill while on vacation in 
such a manner as to legitimately impair hidher vacation, salary 
continuance benefits shall be paid for such absence in accordance 
with Article 1 1.1.1, and the unused days of vacation shall be cred- 
ited to the employee. Such leave shall be paid in the following 
manner : 
(a) commencing on the first day of injury resulting from an accident 
when a doctor‘s certificate has been provided to the Authority; 

11.1.3 

11.2 

(b) commencing on the third day of illness when a doctor’s certifi- 
cate has been provided to the Authority; 

(c) commencing on the first day of an illness when during such 
absence the employee is hospitalized and a doctor’s certificate has 
been provided to the Authority. 

Maternity and Parental Leave - Femde Employees - A pregnant 
employee may apply for maternity and parental leave, and such 
leave shall be granted upon written request. The total maximum 
period of leave both before and after the delivery shall be thirty- 
five (35) weeks which shall include seventeen (17) weeks of mater- 
nity leave and eighteen (18) weeks of parental leave. With at least 
three (3) weeks’ prior notice of a desire to return to work, the 
employee will be reinstated in her previous position or a compara- 
ble one with no loss of salary. A further leave may be granted at 
the discretion of the Authority. During this further leave, vacation 
credits shall not accumulate nor shall the benefit plans be paid by 
the Authority. 

11.2.1 During the maternity leave the following salary and benefit provi- 
sions will apply on the understanding that the employee is 
committed to return to work at the end of the leave and the 
employee has been employed for at least one (1) year prior to the 
commencement of maternity leave: 

(a) the Authority will pay ninety-five percent (95%) of two (2) 
weeks wages based on the classification rate, according to the wage 
schedules listed in Article 19; 

(b) during the following fifteen weeks, the employee will receive a 
payment equal to the difference between the payment in (a) above 
and the amount of Unemployment Insurance Benefits she is receiv- 
ing, or would be expected to receive if she qualified for benefits; 

(c) during the full period of maternity and parental leave, the 
Authority shall continue to pay the cost of the benefit plans in 
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which the employee is enrolled. If the employee fails to return to 
work for a period of at least four ( 4 ) ,  months, the employee shall 
reimburse the Authority for all payments made by the Authority 
pursuant to Article 11.1.1 (c), (d), (e), (0, (g) and (h), andh i c l e  
11.2.1 (a) and (b), and the Authority may apply any moneys 
which it holds to the benefit of the employee to reduce the 
amount to be reimbursed to the Authority; 

(d) vacation credits will continue to accrue while the employee is 
on maternity and parental leave, provided she returns to work for 
a period of at least four (4) months; 

(e) in all weeks, the combination of Unemployment Insurance 
Benefits (UI), Supplemental Unemployment Benefits (SUB), and 
all other earnings, will never exceed ninety-five percent (95%) of 
an employee's classification rate according to the wage schedules 
listed in Article 19; 

(f) any period of parental leave shall be without pay and shall 
immediately follow the seventeen (17) week maternity leave, 
unless the child has not yet come into the custody, care and con- 
trol of the employee for the first time; 

(g) a female employee who adopts a child shall be entitled to the 
same rights and obligations as those specified in Article i 1.2, except 
that the period of up to thirty-five (35) weeks' leave shall commence 
no more than thirty-five (35) weeks after the child comes into the 
custody, care and control of the employee for the first time; 

(h) application for maternity and parental leave shall be made by 
the form prescribed in Attachment #2. 

11.3 Parental Leave - Male Employees 

(a) Upon application, a male employee who has been a st& mem- 
ber for one (1) year or more shall also be granted a leave of 
absence with pay of ten (io) days to be taken at the time of the 
birth or adoption of the child. 

(b) A male employee with at least thirteen (1 3) weeks of employ- 
ment may apply for parental leave without pay for a period of up 
to eighteen (18) weeks. Parental leave shall commence no more 
than thirty-five (35) weeks after the child is born or comes into 
the custody, care and control of the employee for the first time. 
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(c) The employee shall provide at least two (2) weeks’ written 
notice of the commencement of the leave and shall provide at least 
three (3) weeks’ written notice of the return to work. The employ- 
ee shall be reinstated in his previous position or a comparable one 
with no loss of saiary. 

(d) During the full period of parental leave, the Authority shall 
continue to pay the cost of the benefit plans in which the employ- 
ee is enrolled. If the employee does not return to work for a period 
of at least four (4) months, the employee shall be required to 
reimburse the Authority for all payments made by the Authority 
pursuant to Article 11.1.1 (c), (d), (e), (0, (g), and (h), and the 
Authority may apply any moneys which it holds to the benefit of 
the employee to reduce the amount to be reimbursed to the 
Authority. 

(e) Seniority and vacation credits will continue to accrue while the 
employee is on parental leave, provided he returns to work for a 
period of at least four (4) months. 

(0 Application for parental leave shall be made by the form pre- 
scribed in Attachment #2. 

Pension Plan - The Pension Plan presently in effect shall apply 
during the term of this Agreement subject to the terms and condi- 
tions of the Province of Ontario or Federal legislation. 

11.4 

11.4.1 A Consultative Committee on Staff Benefits as established shall 
include two (2) representatives from the CEP-NABET bargaining 
unit. The functions of the Committee shall be to discuss and 
make recommendations with respect to the establishment, admin- 
istration and modification of the Pension, Sick Benefits and 
Insurance Plans. It is anticipated that the CCSB shall meet quar- 
terly. Notwithstanding, the CCSB will in any event meet at least 
semi-annually. 

11.4.2 Any change to the benefits provided by the plans referred to in 
11.4.1 which affect the CEP-NABET bargaining unit must be 
agreed to by the Union prior to implementation. 

11.4.3 The Authority will agree to the appointment of a member of the 
bargaining unit to the Pension Committee, with observer status. 

11.4.4 The Authority will issue a statement on the pension fund which 
will include the rate of return on the investments for each of the 
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preceding three (3) years in addition to any annual statement on 
each individual employee’s pension benefit as may be required by 
the Province of Ontario or Federal legislation. .$ , 

11.5 Bereavement and Special Leave - It is the Authority’s policy to 
permit the employee to take time off with pay for a period of up 
to six (6) days where such time off is necessitated by death in the 
immediate family. This includes spouse, child, parent (including 
in-law), brother, sister (including in-law), aunt, uncle and grand- 
parent. 

11.5.1 Special Leave with or without pay may be granted by the 
Authority for the purposes other than those set out in Article 
11.5. Special Leave is intended to assist an employee in coping 
with domestic and unforeseen emergencies that affect the employ- 
ee and the employee’s immediate family. 

11.5.2 In the event that a bereavement occurs during an employee’s 
scheduled vacation period, up to four (4) days bereavement leave 
will be paid and this time shall be credited to the employee’s vaca- 
tion time. 

11.6 Educational Assistance and Leave - The Authority agrees to con- 
tinue its educational assistance for employees in the bargaining 
unit. Financial assistance will be provided to employees who suc- 
cessfully complete course(s) that have been approved by their 
Director and the Director Human Resources. Management shall 
convey its decision concerning reimbursement for such a course 
within ten (10) days of written application by the employee. The 
employee’s Director and the Director Human Resources may 
grant approval only if the successful completion of the course can 
be reasonably expected to upgrade the employee’s potential, not 
only to the employee but to the Authority. Upon satisfactory evi- 
dence of completion of the approved course, the employee will be 
reimbursed by the Authority as soon as practicable, in the follow- 
ing manner: 
(a) Fifty percent (50%) of the total cost of the tuition and registra- 
tion fees of the course that the Authority does not consider essen- 
tial to the employee’s performance in his or her present job. 

(b) One hundred percent (100%) of the total cost of the tuition 
and registration fees of the course that the Authority considers to 
be essential to the employee’s performance in his or her present 
job. 
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sary for the effective performance of the employee’s duties, and 
which involve extended periods of absence from regular duties, 
will be granted educational leave of absence with pay, on approval 
of a member of the Management Committee. 

1 1.6.1 Employees attending courses which the Authority considers neces- 

11.6.2 Employees attending courses which the Authority does not con- 
sider as necessary for the effective performance of the employee’s 
duties and which involve extended periods of absence from regular 
duties, may be granted educational leave of absence with part pay 
or without pay, on approval of a member of the Management 
Committee. 

11.6.3 An employee on leave without pay under this Article may elect to 
continue participation- in the Authority benefits program, but 
vacation credits, seniority credits, etc., will not accrue when an 
employee attends a course in excess of twenty (20) working days. 

11.6.4 If pre-authorized, the Authority agrees to pay annual fees to orga- 
nizations that in its opinion supply data and material that are rele- 
vant to an employee’s work provided such requests are submitted 
with receipts. 

11.7 Jury or Witness Duty - An employee called to serve on a jury or 
to obey a subpoena on a scheduled work day shall receive his or her 
regular day’s pay during such periods, less the amount they receive 
in payment for such calls, provided the employee returns to work if 
released from jury or witness duty prior to 1200 hours. Employees 
serving on a jury or obeying a subpoena will not be assigned to 
work on evenings on the same day without their agreement. 

11.8 Existing Benefits - The Authority recognizes that as of July 9, 
1971 employees in the bargaining unit enjoy certain benefits and 
privileges not referred to herein and agrees not to alter or change 
these privileges in such a manner as to discriminate between bar- 
gaining unit and non-bargaining unit employees. 
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12.1 

12.1.1 

12.1.2 

12.1.3 

2.1.4 

2.1.5 

12.1.6 

ARTICLE I 2  
Expenses, Transportation - Per Diems 

Travel Epenses and Conditions - The Authority shall reimburse 
each employee for all necessary authorized travelling and other ex- 
penses. Use of the employee’s own vehicle for transportation in 
connection with assigned duties must be authorized before reim- 
bursement will be made. In such cases the Authority shall reim- 
burse the employee at the rate of thirty-one cents (316) per kilo- 
meter, effective July 1, 1992, or any higher amount as authorized 
by Authority policy. An additional six cents (6Q) per kilometer 
will be paid to employees who are required to use their vehicles for 
the transport of goods as part of their job function. 

The Authority shall have the right to determine the method of 
transportation except that employees shall not be required to use 
their own vehicles unless they consent. 

The Authority agrees to maintain adequate liability insurance on 
all its owned or rented vehicles which it requests any employee to 
drive. No employee shall be authorized to use a personally owned 
automobile on Authority business unless it is covered by adequate 
insurance. The inclusive coverage for third-party liability in the 
Province of Ontario must be no’less than two hundred thousand 
dollars ($200,000) or any greater amount as required by Ontario 
legislation. 

Employees shall not be credited for time or expenses incurred in 
reporting to and from work at the Authority’s “in-town” locations 
except as provided in Article 15.9. Employees shall be credited 
with all time used thereafter during their day’s assignments, e.g., 
as travelling time between studios andlor remotes and other 
assignments in which travelling is authorized. 

Employees not reporting to the main ofice of the Authority shall 
be provided with access to personnel services (e.g., benefit forms, 
cheques, notice of vacancies) upon request at the location. Pay 
stubs and petty cash will also be made available at the location. 

Any female employee who finishes her authorized assignment be- 
tween 2100 and 0600 hours shall be provided with taxi fare home 
when required, upon presentation of a receipt and approval by the 
Authority. 

When employees are required to end a tour of duty, due to sched- 
uled or unscheduled overtime, at a time when the subway is not 
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available, taxi fare home will be provided when required by the 
employee, and upon presentation of a receipt. 

Definition of Location and Location Expenses - Out-of-town 
assignments shall be those outside Metropolitan Toronto and Lester 
B. Pearson Airport, as defined in the official 1977 map of the area. 

12.2 

Note: See Letter of Understanding No. 9 for Ottawa Local Area. 

12.2.1 (a) Employees on overnight out-of-town assignments shall receive 
a per diem allowance of fifty dollars ($50) or any higher amount, 
as authorized by Authority policy, to cover the cost of meals and 
miscellaneous expenses for each twenty-four (24) hour period. 
When partial days are involved, the per diem allowance to a maxi- 
mum of fifty dollars ($50) shall be allocated as follows: 
eight dollars ($8) for breakfast; 
twelve dollars ($12) for lunch; 
twenty dollars ($20) for supper; and 
ten dollars ($1 O) for miscellaneous expenses. 

Where, in the Authority’s opinion, exceptional conditions require 
higher per diems, the Authority agrees to pay the additional 
expenses upon documentation of such need and subsequent pre- 
sentation of receipts. Further it is understood that per diem 
allowances will not be paid when employees are assigned in isolat- 
ed locations where the Authority provides lodging and appropriate 
meals. In such circumstances the ten dollars ($ i O) miscellaneous 
allowance will continue to be paid. 

(b) Employees on out-of-town assignments who do not receive a 
per diem allowance, in accordance with the aforementioned para- 
graphs, shall receive a meal allowance for each meal to which the 
employees are entitled under Article 16, in accordance with the 
following schedule: 
eight dollars ($8) for breakfast; 
twelve dollars ($12)  for lunch; 
twenty dollars ($20) for supper. 

Meal allowances shall not be paid when the Authority supplies an 
appropriate meal. 

(c) The meal allowance cited in paragraphs (a) and (b) above shall 
be paid in accordance with the following schedule: breakfast 
allowance for any meal period assigned between 0500 and prior to 
i iOO hours; lunch allowance for any meal period assigned 
between 1100 and prior to 1630 hours; a supper allowance for any 
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meal period assigned between 1630 hours and prior to 2230 
hours. A lunch allowance shall be paid for any meal period outside 
of these hours or for second meals within the same time period. 

12.2.2 Employees on out-of-town assignments who require overnight ac- 
commodation shall receive in addition to the per diems in Article 
12.2.1, first class, single accommodation, equivalent to AAA 
(American Automobile Association) or CAA (Canadian 
Automobile Association) standards. In certain circumstances, 
accommodation in accordance with the above may not be readily 
available, in the opinion of the Authority. In such instances the 
employee shall receive ten dollars ($10) in addition to the 
Authority providing accommodation. 

12.2.3 Per diems shall be in addition to the following allowable expenses, 
where duly authorized: 
(a) Cost of first-class transportation (economy air fare) including 
chair or parlor car seat, and when applicable, automobile 
mileage/kilometer allowance. 

(b) Cost of limousine bus service (or taxi if limousine is not avail- 
able) between residence and station or airport at point of depar- 
ture and return, and between station or airport and hotel at point 
of destination. 

(c) Cost of vehicles for transport of equipment. 

(d) Cost of extra assistance in handling equipment. 

(e) Cost of telegrams and long distance telephone calls required 
for Authority business. 

(f) Cost of the first five (5) minutes of a phone cail home on the first 
day and every second day thereafter on out-of-town assignments. 

12.2.4 An advance to cover the estimated per diem costs and allowable 
expenses will be given employees before departure. 

12.2.5 Upon application by the employee, the Authority will provide the 
cost of foreign exchange andlor the cost of traveller’s cheques 
upon presentation of a receipt when the advance exceeds one hun- 
dred dollars ($100). 

12.2.6 Employees must submit claims for meal allowances and other 
allowable expenses, where duly authorized, within thirty (30) days 
that such claims are incurred or the claims will be invalid. 
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ARTICLE 13 

Holidays and Annual Vacation 

13.1 Holidays and Holiday Pay - The Authority recognizes the fol- 
lowing paid holidays: 
New Year’s Day Labour Day 
Good Friday Thanksgiving Day 
Victoria Day Christmas Day 
Canada Day Boxing Day 
Civic Holiday 

In addition an employee may choose three (3) floating holidays 
with regular pay. The employee shall noti+ the Authority in writ- 
ing of the desired floating holiday(s) in sufficient time to allow the 
scheduling provisions of this Agreement to be met. The three (3) 
floating holidays may be taken at any time between January 1st 
and December 31st of the current year providing that the schedul- 
ing of such floating holiday is approved in advance. Should an 
additional holiday be proclaimed by the Federal or  Ontario 
Governments as being applicable to employees, one floating holi- 
day shall be allocated to this additional holiday and the employee 
shall be limited to two (2) floating holidays. Floating holidays may 
not be carried over into the next calendar year. 

13.1.1 Employees shall be compensated for the above holidays in the 
following manner: 
(a) If the holiday falls on a scheduled work day and the employee 
is not required to work, he or she shall receive the normal basic 
pay for such day. 

(b) If the holiday falls during the employee’s vacation period, the 
vacation shall be extended by one (1) day, or in lieu thereof the 
employee shall be given one (1) day off at a mutually agreeable 
time and the employee shall confirm the arrangements in writing 
prior to commencing vacation. 

(c) If the holiday falls on a regularly scheduled day off, and the 
Authority has not designated an alternative day as a common holi- 
day, the employee may add one day to his or her annual leave or 
be given one day off with pay at a mutually agreeable time. The 
employee shall confirm rhe arrangement in writing. 

(d) If the holiday falls on a regularly scheduled work day and the 
enipioyee is required to work, the employee shall receive two and 
one-half (2 1/2) times the normal daily basic pay plus any premi- 
um pay for hours worked beyond the regular tour of duty. 
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(e) If the holiday falls on the employee’s scheduled day off and the 
employee is required to work, he or she shall receive three (3) 
times the normal basic pay plus any premium pay for hours 
worked beyond the regular tour of duty. 

(4 When a floating holiday is taken, an employee shall be credited 
with the normaily scheduled hours of a tour of duty in that work 
week. 

13.1.2 The Authority further recognizes that employees shall only work 
one-half (112) day on Christmas Eve and New Year’s Eve. 
Employees who do not work on the day shall receive a half (1/2) 
day credit. Employees who work a half (1/2) day shall receive one 
day’s pay. Employees who work in excess of one-haif (1/2) day 
shall be paid in accordance with Article 13.1.1 (d). 

13.1.3 Employees who are required to work after 1600 hours on 
Christmas Eve and/or New Year’s Eve as part of their regularly 
scheduled tour of duty shall receive an additional payment of one 
(1) time basic pay, over any other payments provided for in this 
Agreement for all scheduled hours worked in their tour after 1600 
hours on such days. 

13.2 Annual Vacation - The vacation year is the calendar year. 
Employees are entitled to and shall receive an annual vacation 
with pay on the following basis: 
(a) Leave with pay shall be given employees annually as an earned 
right at the rate of one and one quarter (1 1/4) days for each com- 
pleted calendar month of service. 

(b) Employees who have completed six (6) years continuous ser- 
vice with the Authority will receive, effective with the month fol- 
lowing the month in which they completed six (6) years service, 
vacation credits at the rate of one and two-thirds (1 213) days for 
each completed calendar month. 

(c) Employees who have completed seventeen (17) years continu- 
ous service with the Authority will receive, effective with the 
month following the month in which they completed seventeen 
(17) years service, vacation credits at the rate of two and one- 
twelfth (2 1/12) days for each completed calendar month. 

If employment is terminated for any reason, or is temporarily sus- 
pended by military leave of absence, accrued vacation credits shall 
be liquidated in cash. 

13.2.1 
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Scheduling of Annual Vacation - Employees shall have the right 
to take their vacations at any time, and subject to scheduling, pref- 
erence shall be given employees within each classification on the 
basis of Authority seniority. 

13.3 

The vacation year shall be from January 1st to December 31st. 
When the projected vacation is to begin and/or end during the 
months of July and August, the following procedure shall apply: 

The Authority will post or issue a vacation planner on March 1st 
in each department. Employees shall submit their requests on the 
planner by April 1st. Approved vacation schedules will be posted 
no later than May 15th. 

When the projected vacation falls outside of July and August, the 
following procedure shall apply: 

The employee’s application shall be submitted, in writing, on a 
form prescribed by the Authority, to the supervisor at least sixty 
(60) calendar days in advance of the projected vacation and the 
Authority shall confirm the granting or denial of such dates within 
ten (10) working days following its submission. 

Where employees require long-term notice of vacation schedules 
to plan and confirm travel arrangements, the Authority will 
endeavour to confirm the granting or denial of such vacation 
requests within ten (io) working days following its submission. 

As in the past, the Authority will not unreasonably deny requests 
for vacation schedules on short notice. 

The Authority will post or issue any unused vacation credits on 
November 1st of each year. Each listed employee shall have until 
December 15th to submit an application to schedule his or her 
unused vacation credits. Any unscheduled vacation credits remain- 
ing after December 31st will be assigned by the Authority provid- 
ed the employee is given at least two (2) weeks’ notice of the 
assigned vacation. 

13.3.1 Vacation Carry Over - For specific purposes an employee may 
elect to carry over up to two (2) weeks of annual vacation leave 
from one year to the next. An employee who wishes to carry over 
a portion of vacation shall do so in writing to his or her depart- 
ment head for approval at the time the employee requests a choice 
of vacation leave for the current year. 
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ARTICLE 14 

General Matters 

14.1 Credits - At its discretion, the Authority will give credit to mem- 
bers of the bargaining unit on programs and. publications. 

The CEP-NABET seal, or the name “NABET” will be exhibited 
in accordance with established guidelines on productions pro- 
duced by the Authority, The CEP-NABET seal shall appear dur- 
ing on-air sign-on and sign-off periods. The CEP-NABET seal 
may be exhibited on materials produced by the Authority. 

14.1.1 

14.2 Outside Activities - Employees shall be free to engage in activities 
outside the hours of work, provided that: 

(a) such activities are not in competition or conflict with the 
activities of the Authority; 

(b) without written permission no employee may exploit a 
connection with the Authority in the course of such activities; 

(c) such activity does not adversely d e c t  the employee’s work for 
the Authority. 

14.2.1 In no case shall any employees incapacitated as a result of an 
industrial accident which is covered by Workers’ Compensation, 
while performing paid employment for another employer, be cov- 
ered by the Authority’s Salary Continuance or Long Term 
Disability Benefits. 
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ARTICLE 15 

Hours and Scheduling of Work 

15.1 Work Week and Days Off - The normal work week for classifi- 
cations in the 100 series shall be forty (40),hours and the mini- 
mum tour of duty shall be eight (8) hours per day (excluding 
lunch breaks). For classifications 101-120, the tour of duty may 
be assigned on any five (5 )  days within a seven (7) day period. For 
the purposes of calculation of pay the first day of the work week is 
Monday. 

15.1.1 For classifications referred to in Article 15.1, there shall be two (2) 
consecutive days off. These two (2) consecutive days off may be in 
separate work ‘weeks, e.g., Sunday and Monday. The movement 
into such days off can only be accomplished by the assignment of 
the two (2) days off as Saturday and Sunday in the week immedi- 
ately preceding the week in which the days off are split. The pat- 
tern of Sunday-Monday as days off may then continue but may 
only be exited from by scheduling Monday and Tuesday as days 
off in the week following the last week in which the days off were 
split, e.g.: 

M T  W T F S S 

in D/O D/O 
D/O X X X X X D/O 
D/O D/O out 

The Authority shall make every scheduling effort to provide the two 
(2) consecutive days off on weekends as frequently as possible. The 
two (2) consecutive days off may be separated by a holiday, provid- 
ed that no work is performed on the holiday by the employee. 

15.1.2 a) The normal work week for classifications in the 200 series shall 
be thirty-five (35) hours per week (excluding lunch breaks) and 
the minimum tour of duty shall be seven (7) hours per day. The 
first day of the work week is Monday. There shall be two (2) con- 
secutive days off and they shall be Saturday and Sunday. 
b) It is agreed that employees in the “300 series” work on a self-as- 
signed basis due to their unique work conditions. Therefore, 
Articles 15.2 to 15.11 shall not apply to employees in the “300 
series”, and in lieu thereof, they shall accumulate one and one-half 
(1 1/2) hours for each authorized hour worked in excess of thirty- 
five (35) hours in a work week in “banked time”. Employees may 
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take time in lieu off at a mutually convenient time and they will 
maintain records accordingly for all such authorized hours worked 
andor taken off. 

Any banked hours that are not taken, or booked to be taken with- 
in a reasonable period of time following the end of June shall be 
paid out at the employee’s basic hourly rate of pay. 

In lieu of Article 16, employees in the “300 series” shall receive 
break and meal periods at their discretion, however Article 16.4.1 
shall apply. 

15.1.3 A scheduled day off, or a day in lieu shall be defined as twenty- 
four (24) hours for each such day, plus a turnaround period of 
twelve (12) hours, in accordance with Article 15.8. 

15.2 Tour of Duty - A tour of duty means the authorized and/or 
approved time worked by an employee during the day, as defined 
in Articles 15.1, 15.1.1 and 15.4 calculated to the end of the last 
quarter (1/4) hour in which work was performed. If a tour of duty 
extends beyond 2400 hours it shall be considered as falling wholly 
within the calendar day in which it started. 

15.3 Scheduling and Posting of Schedules - Each employee’s work 
schedule for any week shall be posted as early as possible, but in 
no event later than 1400 hours on the Friday two (2) weeks prior 
to the commencement of the week covered by the schedule. It is 
the Authority’s intent to ensure that each employee shall be 
advised of his or her work schedule at the earliest possible time. ‘ 

15.3.1 Employees who are regularly assigned to work from Monday to 
Friday between 0700 and 1800 hours will not require a posted 
schedule. However, any variation of these regular hours shail be 
posted in accordance with the other provisions of this Article. 

15.3.2 The work schedule of Production Assistants and Project 
Coordinators is recognized as being “open-structured”. However, 
if no hours are assigned by 1200 hours of the employee’s last 
working day, the assigned hours of work will be 0900 - 1700 
hours. When notice of change of hours is not received, as required 
herein, the employee shall be credited with all hours originally 
assigned plus any additional hours. Any addition to these open- 
structured hours will be paid in accordance with Article 15.6. Ail 
other clauses of Article 15.3 shall not be applicable to Production 
Assistants and Project Coordinators. 
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15.3.3 Each employee’s posted schedule shall state clearly daily starting 
time, finishing time and days off. 

15.3.4 Within the posting period, there shall be no change in an employ- 
ee’s days off without the consent of the employee. 

15.3.5 Notice of any change in posted hours for in-town assignments 
shall be given not later than 1700 hours of employee’s second last 
working day prior to the day in question. Notice of any change in 
posted hours for out-of-town assignments shall be given as early as 
possible, but no later than the end of the tour of duty the day 
before the day in question. When changes are made to an employ- 
ee’s schedule on the employee’s last working day, he or she will be 
informed directly. Otherwise, the employee shall be credited with 
all hours scheduled, plus any additional hours worked. 

15.3.6 For technical and production employees assigned to 
Studio/Mobile productions, each fourteen (14) calendar day peri- 
od shall contain eighty (80) working hours commencing on 
Monday at O001 hours. For employees scheduled to work ten (10) 
consecutive eight (8) hour days, there shall be four (4) consecutive 
days off. For employees scheduled to work eight (8) consecutive 
ten (io) hour days, there shall be six (6) consecutive days off. For 
employees scheduled to work four (4) ten (IO) hour days, there 
shall be three (3) consecutive days off. An employee shall not be 
required to work more than ten (io) consecutive days without 
receiving scheduled days off. For employees scheduled to work a 
ten (10) hour tour of duty, overtime shall apply for authorized 
work performed in excess of ten (io) hours. 

15.4 Agreed Schedula - The Authority and the Union recognize that 
there are different work schedules and shift patterns possible wirh- 
in the framework of the Authority’s operation, other than the 
eight (8) hour day, five (5 )  day week. To this end, rhe Authority 
will plan with such employees work schedules which are mutually 
agreeable and in such cases it is agreed that the overtime provi- 
sions of Article 15.6 will be modified as required. If the parties do 
not agree to an agreed schedule then scheduling is as per the pro- 
visions of the collective agreement. Any such agreement will be 
put in writing and signed by both parties, in the form of 
Attachment No. 1, consistent with Management’s Rights under 
Article 3. Signed copies of agreed to schedules are to be forwarded 
to k t k  Manager, Industrial Relations or designate and the CEP- 
NMET 72M Union President or designate prior to the imple- 
mentation of such schedule. However, such agreed upon schedules 
may revert to the normal work week by either the Authority or the 
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Union providing written notice in advance of the next schedule to 
be posted. 

With respect to classifications 101-1 17, the Authority will endeav- 
our to plan work schedules that are mutually agreeable with the 
employees involved consistent with the requirements of the 
Authority. 

Return from Vacation - Prior to going on vacation of five (5) 
days or more an employee may request and shall receive a written 
notification of a pre-arranged time to report back to work. 

15.4.1 

15.5 

15.6 Overtime - When the time worked is in excess of the minimum 
tour of agreed schedules, (Article 15.4), all such hours are over- 
time hours and shall be paid as follows: 
(a) Employees shall receive one and one-half (1 1 /2) times the 
basic rate for the first four (4) hours of overtime worked and shall 
receive two (2) times the basic rate for all hours worked in excess 
of four (4) overtime hours. 

(b) Employees involved in unscheduled overtime (i.e., overtime 
worked beyond the scheduled finishing time of a tour of duty) will 
be compensated at one-half,(l/2) the basic rate, in addition to any 
other premiums. This premium payment will not be paid if the 
employee is advised of such unscheduled overtime within the first 
hour of reporting to work. 

RECAP 

Overtime Hours Worked Payment If Unscheduled 
0-4 1 1/2 Basic 2 Basic 

Over-4 2 basic 2 i /2  basic 

15.7 Work on a Scheduled Day Off - When an employee agrees to 
work on a scheduled day off, work performed on that day shall be 
compensated at one and one-half ( i  1/2) times the basic rate with 
a minimum credit according to 15. i and 15.1.2. Ail hours worked 
beyond the regular tour of duty on such a day shall be compensat- 
ed at the rate of two (2) times the regular hourly rate for all hours 
worked. 

When an employee who has worked on a first day off agrees to 
work on any other scheduled day(s) off following the employee’s 
first day off during that work week, work performed on that 
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day(s) shall be compensated at two (2) times the basic rate, with a 
minimum credit according to 15.1 and 15.1.2. All hours worked 
beyond the regular tour of duty on such a day shall be compensat- 
ed at the rate of two and one-half (2 1/2) times the regular hourly 
rate for all hours worked. Should all employees in that classifica- 
tion (Article io) who could be reached refuse to work on a day 
O& the Authority may assign the work to anyone. 

RECAP 

Hours WorkedKredited 1st Day Off 
0-8 (or 0-7) 1 i l2  Basic 
Over 8 (or Over 7) 2 Basic 
If Unscheduled 2 112 Basic 

2nd Day Off 
2 Basic 

2 112 Basic 
3 Basic 

15.7.1 Article 15.6 (b) shall be applicable to unscheduled overtime on 
work on a day off. 

15.7.2 Notice of cancellation of assigned work on a scheduled day off 
shall be given no later than 1200 hours of the previous work day. 
If such notice is not given, the employee shall receive four (4) 
hours’ pay at the basic rate. 

15.8 Turnaround Period - A turnaround period is the period of at 
least twelve (12) hours between the end of one tour of duty and 
the commencement of the next tour of duty. 

15.8.1 All time worked during any turnaround period shall be compen- 
sated for, in addition to the regular basic rate, at one-half (112) 
time basic rate for the portion of such assignment which 
encroaches on the turnaround period. 

15.8.2 No payment shall be made for the following encroachments: 
(a) On a shift where an employee is released from duty to attend 
negotiations or grievance meetings with Management. 

(b) On a swing-in shift on a regular rotating shift pattern, which 
occurs in conjunction with an employee’s scheduled day(s) off. 

(c) Where an employee requests, and the Authority agrees to 
alternative temporary schedules upon signature of the waiver form 
(Attachment No. 1) 
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15.9 Call-Back - Call-back is defined as those hours credited to an em- 
ployee who having worked and/or been credited with at least a 
minimum tour of duty (Article 15.2) is called back to perform 
further work. If an employee is scheduled, assigned or notified of a 
call-back prior to the time of leaving the place of work all inter- 
vening hours shall be considered hours worked and part of the 
tour. 

15.9.1 Should an employee who has completed a tour of duty and who 
has left the Authority’s premises be called back to work, he or she 
shall be paid as of the time of the call for one (1) hour at the basic 
rate. In addition for actual work time, the employee shall be paid 
at the time and one-half (I i/2) rate with a minimum credit of 
four (4) hours overtime. If call-back is extended beyond four (4) 
hours, the additional hours will be paid at two (2) times the basic 
rate. 

15.9.2 An employee, at his or her discretion may refuse to work call-back 
(Article 15.9 and 15.9.1) and shall not be penalized for such 
refusal. Should an employee refuse a call-back, the Authority may 
assign the work to anyone. 

15.10 Night Differentia - An employee who works or travels more 
than two (2) hours between 2400 and 0700 hours shall be paid a 
night differential of fifteen percent (15%) of the basic rate for all 
hours worked during the entire tour. Night differential shall not 
be deemed overtime or part of basic pay. 

Temporary Upgrading - An employee temporarily assigned to 
perform work in excess of two (2) hours [in minimum half (112) 
hour segments] in any tour of duty, in a higher rated classification 
than that to which the employee is usually assigned, shall be paid 
according to the following: 

15.11 

(a) When an employee is currently classified in Salary Groups 1-5, 
fourteen dollars ($14) per tour. 

(b) When an employee is currently classified in Salary Groups 6- 
io, sixteen dollars ($16) per tour. 

(c) When an employee is upgraded to Technical Producer, 
Direaor/Camera or Production Editor, twenty dollars ($20) per tour. 

(d) When an employee agrees to be temporarily assigned by the 
Authority to perform work outside the bargaining unit, the salary shall 
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be agreed upon by the employee and the Authority in accordance with 
the Authority’s Policy on Temporary Upgrades (HR 208). 

15.1 1.1 

15.11.2 

15.11.3 

15.11.4 

15.12 

15.12.1 

15.12.2 

15.12.3 

When an employee in a classification not identified as Senior, 
coordinator, director or crew chief, is assigned to train new and/or 
less experienced employee(s), that employee shall receive a tempo- 
rary upgrade in accordance with Article 15.1 1. 

Nothing in this Agreement shall entitle an employee to a tempo- 
rary upgrade for directing the work of new and/or less experienced 
employees unless authorized in writing by his or her Supervisor. 

When an employee is assigned to develop andlor present a formal 
training program to new and/or less experienced employee(s), he 
or she shall receive a temporary upgrade in accordance with 
Article 15. i 1. 

Article 15.11 shall not be used for the purpose of reducing the 
number of employees in the classification to which an employee is 
upgraded. At the time of such assignment, an employee shall be 
verbally advised of the temporary upgrading and this shall be 
recorded on the employee’s time sheets. 

Excessive Hours and Safety - The Authority agrees not to assign 
excessive hours of work to employees in the bargaining unit. 

The Authority will carry on its operations in a manner that will 
not endanger the health and safety of any of its employees and 
shall adopt and carry out reasonable procedures and techniques 
designed or intended to prevent or reduce the risk of injury in its 
operations. It is the duty of employees to ensure their own safety 
and the safety of their fellow employees. A Joint AuthorityLJnion 
Safety Committee will continue to cooperate in the promotion of 
safety and safe working conditions. 

Working conditions and employee facilities will be maintained in 
a clean and sanitary condition by the Authority. 

The Authority shall continue to consider the capability of an 
employee for assignments involving climbing, and will recognize 
vaiid inability to perform such assignments. Should all employees 
in that classification who are readily available be so limited, the 
Authority may assign the duties to anyone. 



46 

15.12.4 The Authority agrees to continue to supply special protective 
clothing andor safety devices for employees on assignments (e.g., 
remotes, towers) where conditions require, and to supply other 
special attire where necessary. 

The Authority agrees to discuss the design and installation of 
equipment with the Joint Health and Safety Committee wherever 
problems in these regards are raised by the employees concerned. 

15.12.5 

15.12.6 Employees working at computers with Video Display Terminals 
(VDTs) who so request, shall have ten (10) minutes away from the 
VDT after each hour of continuous operation to perform other duties. 

15.12.7 The Authority recognizes an additional standard of safety is neces- 
sary for employees who are pregnant. 

15.13 Banked Time Program - The Authority and the Union agree to 
the banked time program subject to the following conditions: 

i) An employee may accumulate and take equivalent time off in 
lieu of payment for overtime hours, work on a day off, or on a 
holiday and shall record the equivalent hours on his or her time 
sheet. Such time shall be known as banked time. 

ii) This banked time may be accumulated to a maximum of one 
hundred and twenty (120) hours between July 1st and June 30th 
each year. Banked time can be scheduled to be taken at a time 
mutually agreed to by the employee and his or her supervisor. 

iii) The rate of accumulation shall be determined by the rate of 
pay provided in the pertinent section of the Agreement. For exam- 
ple, a 40 hour per week employee working on a day off shall 
receive a credit of 8 x 1.5 = 12 hours of straight time pay, and 
accordingly 12 hours shall be accumulated as banked time. 

iv) If the employee has not taken the banked time, all accrued 
banked time shall be liquidated in cash on June 30th. 

v) If employment is terminated for any reason, accrued banked 
time shall be liquidated in cash. 



47 
ARTICLE 16 

Meal Periods and Coffee Breaks 

16.1 

16.2 

16.3 

16.4 

16.4.1 

16.5 

The Authority shall continue its selective practice of permitting 
food and beverages to be consumed at convenient periods 
throughout the working day. The availability of coffee is not to be 
construed as a definite work break but is a convenience for those 
who are able to leave their duties without interruption to their 
work. 

Break Periods - All employees shall receive a reasonable break 
period during each four (4) hour portion of their tour of duty. 

First Meal Period - Unless mutually acceptable arrangements are 
made among a majority of employees assigned to a particular pro- 
ject, the first meal period of one (1) hour shall commence not ear- 
lier than the beginning of the fourth (4th) hour and be completed 
by the end of the sixth (6th) hour, computed from the beginning 
of the work day. 

Second and Succeeding Meal Periods 

(a) Employees required to work more than a ten (10) hour tour of 
duty will be assigned a meal period of not less than thirty (30) nor 
more than sixty (60) minutes during the ninth (9th) or tenth 
(1 0th) hour of the tour. 

(b) An additional meal period of not less than thirty (30) nor 
more than sixty (60) minutes will be assigned when employees are 
required to work more than a fifteen (1 5) hour tour of duty. 

Article 16.4 shall not apply when there is a mutual agreement 
among the majority of employees assigned to a particular project 
and the Authority that meal periods are to be waived. 

A supper allowance of ten dollars ($10) shall be paid to employees 
entitled to a meal period in accordance with 16.4 (a) and an addi- 
tional meal allowance of six dollars ($6) will be paid to employees 
entitled to a meal period in accordance with 16.4 (b). This Article 
does not apply to employees entitled to per diem allowances under 
Article 12. 

Meal Displacement Penalty - When an employee is not given a 
meal period within the time limits required by 16.3 and 16.4 the 
employee shall receive additional compensation in an amount 
equal to one-half (1/2) basic hourly rate for each hour worked, 
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with a minimum credit of one (1) hour, until a meal period is 
actually received or should have been assigned. This compensation 
is to be computed from the beginning of the last hour in which 
the meal period should have been assigned and extend to the start 
of the meal period given, or from the end of the meal period given 
and extend to the end of the first hour in which the meal period 
should have been assigned. 

16.6 Meals on Remotes - In the event a location is so situated that no 
facilities serving food are readily available to the employees during 
the assigned meal period the Authority shall: 

(a) allow the employees sufficient added time and supply adequate 
transportation to travel to a place where food can be obtained, or 

(b) at its own expense furnish the employees with an appropriate 
meal which shall include a hot main course where circumstances 
permit. When the Authority supplies an appropriate meal the al- 
lowances, provided in 16.4.1 and 16.7 shall not be paid. 

Meal on Restricted Location (Captive Assignments) - When an 
employee on location is restricted by circumstances to eat or buy 
meals within a location identified by the Authority, then a supple- 
mentary allowance of three dollars ($3) will be allowed in addition 
to any other compensation provided by this Agreement. The 
Authority at its own expense may furnish the employee with an 
appropriate meal. 

16.7 

16.8 Employees shall not be required to travel from their assigned loca- 
tion to other studios or remote locations during their meal periods 
or any part thereof. 



49 

ARTICLE 17 
On-Call 

17.1 Any employee assigned to on-call during their off hours, shall be 
compensated at the rate of nineteen dollars ($19) per day. 
Effective April 1, 1997 the on-call rate will be twenty dollars 
($20) per day. While on-call, an employee shall be available to 
respond to and resolve emergency situations. 

17.2 Employees who respond to and resolve emergency situations on 
days other than scheduled days off shall receive one and one-half 
(1 1/2) times the basic rate for the first four (4) hours of overtime 
worked and shall receive two (2) times the basic rate for all hours 
worked in excess of four (4) overtime hours. Hours worked shall 
be claimed in one-quarter (114) hour units on the time sheets. 

17.3 Employees who are required to visit a work site to resolve emer- 
gency situations on scheduled days off shall be compensated in 
accordance with Article 15.7. 

17.4 Employees shall be paid a night differential of fifteen percent 
(15%) of the basic rate for all hours worked between 2400 and 
0700 hours during the on-call assignment. Night differential shall 
not be deemed overtime or part of the basic pay. 

17.5 Article 15.6 (b) shall not apply as employees are scheduled on-call 
time to be readily available for work. However, unscheduled over- 
time shall be paid for a continuation of a scheduled tour of duty 
with no break in hours worked. 

17.6 Article 15.8 shall not apply when employees perform work from their 
residence. However, turnaround shall apply in all other situations. 

17.7 The on-call assignment shall be removed from any employee who 
reports to his supervisor that he is ill or fatigued, in which case 
Article i 1 shall apply. 
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18.1 

18.1.1 

18.1.2 

18.2 

18.3 

ARTICLE 
General Wage Provisions 

Employees shall be paid according to the wage schedules in Article 
19 in the classifications to which they are assigned, with credit for 
years of service within the classification and any credit for industry 
experience recognized by the Authority at time of hiring. 
Employees on salary continuance or maternity leave shall have 
their contract and anniversary increments recognized as being 
applicable on the scheduled dates provided for in this Agreement. 

Temporary employees other than those hired under the NABET- 
CEP/OECA Freelance Agreement may be hired at the start rate in 
any classification plus six percent (6%) in lieu of vacation. 

When an agency is contracted to provide temporary personnel ser- 
vices, rates paid for such services will be competitive. However, it 
is not the Authority’s intention to pay rates for such services that 
would undermine the contractual starting rates for similar 
classifications in the bargaining unit. The Authority further agrees 
that such contracting of services will not displace or eliminate full- 
time or regular employees or avoid the hiring of a regular or full- 
time employee. 

Progression within the salary group from one level to another shall 
automatically occur at the start of the pay period nearest the 
employee’s semiannual or annual anniversary date of appoint- 
ment, transfer or promotion, to the salary level and group as a 
result of service within that salary group. Therefore if the anniver- 
sary date occurs within the first week of a pay period, the new rate 
will be applied from the start of that pay period; if the anniversary 
date occurs within the second week of the pay period, the new rate 
will be applied from the start of the next pay period. 

A promotion is movement to a higher wage group. When an em- 
ployee is promoted into a higher pay classification, the employee 
shall move into the higher salary group on the first day of the next 
complete pay period and receive a salary increase which would 
place the employee on the next higher wage step in the new 
group, and shall automatically progress upward on the annual or 
semi-annual anniversary date of the promotion. 
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18.4 Twice the net weekly salary (i.e., salary after a reasonable portion 
of the total monthly deductions have been made) plus any 
approved overtime and penalty payments for the preceding pay 
period will be paid not later than 1200 hours each second Friday 
via direct deposit. Where a legal bank holiday occurs on a Friday, 
direct deposit will be available by 1200 hours the previous day. 

18.4.1 Employees whose time sheets are amended by the Authority shall 
receive a copy of the amended time sheet. 

18.5 In the event payday(s) occurs during an employee’s vacation peri- 
od, the employee shall submit a written request fifteen (15) days 
in advance, in order to receive their vacation pay prior to going on 
vacation. 

18.6 Any employee returning to work in his or her classification after 
layoff or leave of absence, shall return at the pay rate according to 
seniority at the time of the said layoff or leave. However, an 
employee returning to work after maternity leave shall be credited 
with full service for the purpose of this clause, provided that leave 
is not extended beyond six (6) months. Should the employee 
request and receive a leave of absence to extend the period of 
maternity leave beyond six (6) months, such extension shall not 
earn seniority credits. 
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ARTICLE 9 
Wages 

19.1 Groups for the purpose of wage classification shall be as follows: 

Group 1 (200 series) 
Clerk 

Level Hourly Weekiy 
Start $12.00 $420.00 
6 months $13.00 $455.00 
12 months $13.50 $472.50 
24 months $14.00 $490.00 
36 months $15.00 $525.00 

Group 2 (200 series) 
Receptionist 
Senior Clerk 
Maintenance Clerk 
Accounts Clerk 
Stock & Inventory ClerWShipping 

Annual 
$21,840 
$23,660 
$24,5 70 
$25,480 
$27,300 

Annual Level Hourly Weekly 
Start $13.50 $472.50 $24,570 
6 months $14.50 $507.50 $26,390 
12 months $15.00 $525.00 $27,300 
24 months $15.50 $542.50 $28,210 
36 months $16.00 $560.00 $29,120 

Group 3 (100 series) 
Junior Graphic Artist 

Level Hourly Weekiy Annual 
Start $15.00 $600.00 $31,200 
6 months $16.00 $640.00 $33,280 
12 months $16.50 $660.00 $34,320 
24 months $17.00 $680.00 $35,360 
36 months $17.50 $700.00 $36,400 
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Group 3 (200 series) 
Production Unit Assistant 
Senior Clerk-Typist 
Secretary 
Senior Stock & Inventory Clerk 
Media Librarian 
Accounts Clerk- Broadcast Distribution 

Level Hourly Weekly Annual 
Start $15.00 $525.00 $27,300 
6 months $16.00 $560.00 $29,120 
12 months $16.50 $577.50 $30,030 
24 months $17.00 $595.00 $30,940 
36 months $17.50 $612.50 $31,850 

Group 4 (100 series) 
Project Coordinator 
Technical Equipment Coordinator 

Level Hourly Weekly Annual 
Start $15.50 $620.00 $32,240 
6 months $16.50 $660.00 $34,320 
12 months $17.00 $680.00 $35,360 
24 months $17.50 $700.00 $36,400 
36 months $18.50 $740.00 $38,480 
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Group 4 (200 series) 
Telephone System Coordinator (Help Desk) 
Reprographic Systems Operator 
Marketing Sales Coordinator 
Senior Secretary 
Junior Accountant 
Broadcast Traffic Oficer 
Print Production Oficer 
Senior Clerk (Membership) 
Micro Operations Assistant 
Coordinator, Dubbing Services 
Administrative Services Clerk 
Administrative Coordinator I 

Level Hourly Weekly Annual 
Start $15.50 $542.50 $28,210 
6 months $16.50 $577.50 $30,030 
12 months $17.00 $595.00 $30,940 
24 months $17.50 $612.50 $31,850 
36 months $18.50 $647.50 $33,670 

Group 5 (100 series) 
Make-up Artist 
Program Researcher 
PropdWardrobe & Design 

Lwei Hourly Weekly Annual 
Start $16.00 $640.00 $33,280 
6 months $17.00 $680.00 $35,360 
12 months $17.50 $700.00 $36,400 
24 months $18.00 $720.00 $37,440 
36 months $19.00 $760.00 $39,520 
48 months $20.00 $800.00 $4 1,600 
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Group 5 (200/300 series) 

200 Series 
Administrative Coordinator II 
CAD Operator 
Shipping Receiving Coordinator 
Research Coordinator 
Graphic Resource Officer 
Senior Broadcast Traffic Officer 
Scheduling Officer 
Distribution Officer 
Senior Accounts Clerk 
Library OKcer 
Senior Media Librarian 
Customer Service Representative 
Resource Scheduling Officer 
Software Evaluator 
Computer Operations Technician 
Office Services Coordinator 

300 Series 
Information Officer 

Level Hourly 
Start $16.00 
6 months $17.00 
12 months $17.50 
24 months $18.00 
36 months $19.00 
48 months $20.00 

Weekly . Annual 
$560.00 $29,120 
$595.00 $30,940 
$612.50 $31,850 
$630.00 $32,760 
$665.00 $34,5 80 
$700.00 $36,400 
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Group G (100 series) 
Transmitter Technician 
Production Assistant 
Senior Still Photographer 
Graphic Artist 
Operations Technician 

Level Hourly Weekly Annual 
Start $17.00 $680.00 $35,360 
6 months $18.00 $720.00 $37,440 
12 months $18.50 $740.00 $38,480 
24 months $19.00 $760.00 $39,520 
36 months $20.00 $800.00 $41,600 
48 months $2 1 .O0 $840.00 $4 3,6 8 O 

Group G (200 Series) 
Visual Researcher 
Senior Resource Scheduling Officer 
Senior Scheduling Oficer 
Network & TCT (PC Support Technician) 
Intermediate Accountant 
Senior Computer Operations Technician 
Purchasing Officer 
Computer Programmer 
Copyright Clearance Officer 
Senior Information Officer (Volunteer Coordinator) 

Level Hourly Weekly Annual 
Start $17.00 $595.00 $30,940 
6 months $18.00 $630.00 $32,760 
12 months $18.50 $647.50 $33,670 
24 months $19.00 $665.00 $34,580 
36 months $20.00 $700.00 $36,400 
48 months $21.00 $735.00 $38,220 
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Group 7 (100 series) 
Maintenance Technician 
Senior Make-up Artist 

Level Hourly Weekly Annual 
start $18.50 $740.00 $38,480 
6 months $19.50 $780.00 $40,560 
12 months $20.00 $800.00 $41,600 
24 months $20.50 $820.00 $42,640 
36 months $21.50 $860.00 $44,720 
48 months $22.50, $900.00 $46,800 

Group 7 (200/300 series) 

200 Series 
Program Acquisitions OfXcer 
Senior Project Materials OGcer 
Senior Purchasing Officer 
Visual Research Coordinator 
Sales Analyst 
Media Services Coordinator 
Product Analyst 
Customer Service Rep/Team Leader 
Membership Systems Admin & Stats 

300 Series 
Coordinator Membership Systems 

Level Hourly Weekly , Annual 
Start $18.50 $647.50 $33,670 
6 months $19.50 $682.50 $35,490 
12 months $20.00 $700.00 , $36,400 
24 months $20.50 $717.50 $37,310 
36 months $21.50 $752.50 $39,130 
48 months $22.50 $787.50 $40,950 
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Group 8 (100 series) 
VTR Editor 
Senior Production Assistant 
Master Control Crew Chief 
Regional Transmitter Technician 
Senior Operations Technician 
Senior Floor Director 
Senior Graphic Artist 
Senior Props/Wardrobe & Design 
Staging Services Oficer 

Level Hourly Weekly Annual 
Start $19.00 $760.00 $39,520 
12 months $20.00 $800.00 $41,600 
24 months $21.00 $840.00 $43,680 
36 months $22.00 $880.00 $45,760 
48 months $23.00 $920.00 $47,840 
60 months $24.00 $960.00 $49,920 

Group 8 (200/300 series) 

200 Series 
Micro Computer Analyst 
Micro Support Analyst - Hardware 

300 Series 
Coordinator Library Services 

Level Hourly Weekly Annual 
Start $19.00 $665.00 $34,580 
12 months $20.00 $700.00 $36,400 
24 months $2 1 .O0 $735.00 $38,220 
36 months $22.00 $770.00 $40,040 
48 months $23.00 $805.00 $41,860 
60 months $24.00 $840.00 $43,680 
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Group 9 (100 series) 
Senior Maintenance Technician 
Senior Audio Technician - Audio PostIStudio 
Senior EFP Camera 
Lighting Director 

Level Hourly Weekly Annual 
start $20.50 $820.00 $42,640 
12 months $21.50 $860.00 $44,720 
24 months $22.50 $900.00 $46,800 
36 months $23.50 $940.00 $48,880 
48 months $24.50 $980.00 $50,960 
60 months $25.50 $1,020.00 $53,040 

Group 9 (200/300 series) 

200 Series 
Senior Accountant 
Telecom Network Server Analyst 
Systems Analyst 
Senior Network-Telecom Technician 

300 Series 
Senior Information Officer 

Level Hourly Weekly Annual 
Start $20.50 $717.50 $37,310 
12 months $21.50 $752.50 $39,130 
24 months $22.50 $787.50 $40,950 
36 months $23.50 $822.50 $42,770 
48 months $24.50 $857.50 $44,590 
60 months $25.50 $892.50 $46,4 1 O 



60 

Group 10 (100 series) 
Senior Regional Transmitter Technician 
Graphic Designer 
Technical Director 
Production Editor 
DirectorlCamera 
Maintenance Crew Chief 

Level Hourly Weekly Annual 
Start $22.00 $880.00 $45,760 
12 months $23.00 $920.00 $47,840 
24 months $24.00 $960.00 $49,920 
36 months $25.00 $1,000.00 $52,000 
48 months $26.00 $1,040.00 $54,080 
60 months $27.00 $1,080.00 $56,160 

Group 10 (200/300 series) 
300 Series 
Account Executive (Underwriting) 
Account Executive (Membership) 
Sales Executive 
Team Leader Communications 
Research Oficer 

Level Hourly Weekly Annual 
start $22.00 $770.00 $40,040 
12 months $23.00 $805.00 $41,860 
24 months $24.00 $840.00 $4 3,6 8 O 
36 months $25.00 $875.00 $45,500 
48 months $26.00 $910.00 $47,320 
60 months $27.00 $945.00 $49,140 
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Group 11 (100 series) 
Technical Producer 

Level Hourly Weekiy Annual 
Start $25.00 $1,000.00 $52,000 
12 months $26.00 $1,040.00 $54,080 
24 months $27.00 $1,080.00 $56,160 
36 months $28.00 $1,120.00 $58,240 
48 months $29.00 $1,160.00 $60,320 

Group 11 (200/300 series) 
300 Series 
Senior Research Officer 
Senior Systems Analyst 
Utilization OEcer 

Level Hourly Weekly Annual 
Start $25.00 $875.00 $45,500 
12 months $26.00 $910.00 $47,320 
24 months $27.00 $945.00 $49,140 
36 months $28.00 $980.00 $50,960 
48 months $29.00 $1,015.00 $52,780 

19.2 The rates in the foregoing schedules are minimum and nothing 
shall prevent the Authority from paying more than minimum rates. 

19.3 It is understood that Hourly Rate of Pay is the official rate. The 
following computation of hourly rates into weekly and annual 
salary rates is for reference purposes only. 

Weekly = Hourly Rate multiplied by 35 hours for 200 and 300 
series classifications 

Weekly = Hourly Rate multiplied by 40 hours for 100 series 
classifications 

Annuai = Weekly multiplied by 52 
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ARTICLE 20 
Effective Date and Duration 

20.1 This Agreement commences on the first day of April, 1996 and 
remains in force until the thirty-first day of March, 1998, and 
from year to year thereafter. However, prior to the expiry date, 
should either party desire to negotiate a new Agreement, notice in 
writing shall be given to the other party not less than thirty (30) 
and not more than ninety (90) days prior to the expiry date of this 
Agreement. If such notice is given and no new Agreement is 
reached, all provisions of this Agreement shall continue to be 
observed by both parties until fourteen (14) days have elapsed 
after the day the Minister of Labour has released or is deemed, 
pursuant to subsection 3 of Section 103 of the Labour Relations 
Act of Ontario, to have released to the parties a notice that the 
Minister does not consider it advisable to appoint a Conciliation 
Board. 

20.2 Upon receipt of notice from either party of a desire to negotiate a 
new Agreement as provided in 20.1, a meeting shall be held 
between the parties within twenty (20) days, for the purpose of 
negotiations, and further meetings shall be held as frequently as 
possible until settlement is reached, or until either party makes 
application for conciliation. 
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IN WITNESS WHEREOF the parties hereto have caused this Agreement 

to be executed by their duly authorized representatives 
this 13% dayof May, 1997. 

THE ONTARIO EDUCATIONAL COMMUNICATIONS AUTHORITY: 

Peter G.’Bowers Teresa Matheson 
Chief Operating Offcer Manager, Industrial and 

Employee Relations 

COMMUNICATIONS ENERGY AND PAPERWORKERS UNION OF 
CANADA - CEP-NABET Local 72M 

David Ahtit Lewington 
N a n c y G r U  ’ 
President, CEP-NABET CEP National Representative 
Local 72M 
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LETTER OF UNDERSTANDING NO. I 

MASTER CONTROL CREW CHIEF 

The parties agree that notwithstanding the introduction into the Collective 
Agreement of a new position of Master Control Crew Chief, the current em- 
ployees classified as Technical Directors who perform this function shall re- 
main in their current classification of Technical Director while so employed 
by the Authority. 

For the Authority v Forthe?& 
/ 

Teresa Matheson David Lewington : 

Manager, Industrial and 
Employee Relations 

CEP National Representative 

Dated this 13% day of May, 1997 
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LETTER OF UNDERSTANDING NO. 2 

ARTICLE 8.2 - PROMOTIONS AND TRANSFERS 

The Union agrees that senior classifications may be filled on a merit basis at 
management’s discretion. In this event the posting provisions of Article 8.2 are 
not applicable. 

However, the following classifications necessitate posting when the 
Authority requires the performance of the additional duties described in the 
senior classifications: 

Senior Graphic Artist 
Senior Still Photographer 
Senior Media Librarian 
Senior Information Oficer 
Senior Project Materials Officer 
Senior Accounts Clerk 
Senior Accountant 
Senior Systems Analyst 
Senior Regional Transmitter Technician 

This letter will be in effect upon ratification of the renewal agreement between 
the parties. 

For the Authority v Forthe2+i!it For the Authority For the Uni ~+i!it 
/ -  

Teresa Matheson David Lewington 
Manager, Industrial and 
Employee Relations 

CEP National Representative 

Dated this 13 &- day of May, 1997 
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LETTER OF UNDERSTANDING NO. 3 

VACATION ACCRUALS 

The parties recognize that a number of bargaining unit employees have accu- 
mulated various amount of vacation time over the years. 

In an effort to clear away these accumulated vacation credits in a fair manner, 
the Authority and CEP NABET Local 72M agree as follows: 

i) this letter applies only to unused vacation days which were accu- 
mulated prior to December 31, 1996 and which are in excess of 
fifteen (1 5) such days; 

ii) any such accumulated vacation days in excess of fifteen (1 5) 
shall be taken by the employee at a minimum 'rate of twenty-five 
percent (25%) each vacation year until all such days have been 
used up; and 

iii) any such accumulated vacation days shall be taken by the 
employee throughout the year at a time which is mutually agreed 
upon by the employee and hidher supervisor. 

This letter will be in effect upon ratification of the renewal agreement between 
the parries. 

For the Authority FortheUniqrl /) 

/ 

Teresa Matheson 
Manager, Industrial and 
Employee Relations 

David Lewington 
CEP National Representative 

Dated this 13% day of May, 1997 
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LETTER OF UNDERSTANDING NO. 4 

PARTIAL SHUTDOWN 

The parties agree, notwithstanding the provisions of Article 13, that the 
Authority may for the term of this agreement only institute a partial shutdown 
of its operation, when no studio or field production is scheduled to occur, 
during the period of July-August and/or Christmas-New Years. 

The following conditions will apply: 

The Authority must advise the Union and its employees by March 1 of its 
intention to institute a partial shutdown of its operation in July-August 
and by September 1 of its intention to institute a partial shutdown over 
Christmas-New Years. If this is not done no partial shutdown will be 
instiuted and the full provisions of Article 13 will apply. There shall not be 
more than one partial shutdown in either period. 

As part of its advice in #i  above, the Authority shall noti$ the Union and 
employees of the employee groups which will not be included as part of the 
partial shutdown and the number of employees in the exempted groups which 
will be needed to continue to provide service during the shutdown period. 

The partial shutdown(s) as described herein shall not exceed a block of ten 
(io) consecutive working days during July-August andlor a block of five 1 

(5) consecutive working days during Christmas-New Years. 

For such shutdown periods, employees who are not required to work may 
apply annual leave entitlements, accumulated vacation credits, banked 
time and/or floating holidays in order to support time off with pay and 
benefits for such periods. Where there is a difference between an employee’s 
earned entitlements and the duration of the shutdown period the employee 
may borrow against future earned entitlements in the next calendar year to 
the maximum allowed under Authority policy. 

This letter will be reviewed at the expiry of the Collective Agreement and will 
be in effect upon ratification of the renewal agreement between the parties. 

For the Aut rity 6 
Teresa Matheson 
Manager, Industrial and 
Employee Relations 

For the Uni0 fl& 
David Lewington 
CEP National Representative 

Dated this /3% day of May, 1997 
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LETTER OF UNDERSTANDING NO. 5 

BROADCAST DISTRIBUTION AND GLOBAL 
COMMUNICATIONS LIMITED CONTRACT 

This is to confirm the understanding between the Authority and CEP- 
NABET Local 72M that should there be a lawful strike as defined by the 
Ontario Labour Relations Act between the Authority and CEP-NABET Local 
72M, CEP-NABET Local 72M members in Broadcast Distribution will con- 
tinue, during such a strike, to honour the contractual commitments between 
the Authority and Global as they relate to servicing Global’s transmitter sites. 

Specifically, the Authority’s Transmitter Technicians will: 

1. continue to perform corrective, preventative and emergency 
maintenance of the Global transmitters. Allroutine duties, such as 
“On-Call” assignments, reports, etc., related to Global transmitters, 
would be unaected by a strike; 

2. continue to have access to the Authority’s transmitter sites, vehicles, 
test equipment, etc.; 

3. continue to receive regular pay and be covered under the terms and 
conditions of the Collective Agreement until a renewal Collective 
Agreement is in place notwithstanding a labour dispute between the 

, 
, 

, parties; and 

4. not carry out preventative, corrective or emergency maintenance of 
the Authority’s transmitters. 

Further, Transmitter Technicians located in the North West Region will be 
available to assist other Transmitter Technicians, if required, in maintaining 
and servicing Global transmitters. 

For the Authority 

7 

/ -  D a  
Teresa Matheson 
Manager, Industrial and 
Employee Relations 

David Lewington 
CEP National Representative 

Dated this /3* day of May, 1997 
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LETTER OF UNDERSTANDING NO. 6 

LAYOFF AND BILINGUAL POSITIONS 

It is agreed that, in the establishment of TFO, that certain of the technical 
crew positions established have been posted and filled in the French language 
in order to ensure the provision of specific services for the French network. It 
is therefore recognized that in the event of layoffs, Management may designate 
the following Operations Technicians functions as requiring a high level of 
proficiency in the French language: one (1) floor director, one (I)  audio, one 
(1) editor, two (2) EFP camera, one (1) chyron. Employees who wish to bump 
into these positions may be required to demonstrate a fluency in French in 
addition to having other occuparionai qualifications to perform the work. 

~ For the Authority For the U] 4 
Teresa Matheson David Lewington 
Manager, Industrial and 
Employee Relations 

CEP Nation2 Representative 

Dated this IL?#- day of May, 1997 
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LETTER OF UNDERSTANDING NO. 7 

OUT-OF-SCHEDULE JOB CLASSIFICATIONS 

The parties agree that the job classifications indicated in this Letter are Out- 
of-Schedule as a result of market conditions. These classifications are included 
in the wage schedule at Out-of-Schedule wage groups as substantiated by mar- 
ket information. The actual wage group in accordance with ratings of these 
classifications under the Joint Job Evaluation Plan is indicated below as the 
Job Evaluation Wage Group. 

Classification Out-of-Schedule Job Evaluation 
Wage Group Wage Group 

Network & Telecommunications 
Technician 6 

Senior Computer Operations 
Technician 6 

4 

4 

Micro Computer Analyst 8 6 

Micro Support Analyst ' 8  

Senior Network & 
Telecommunications Technician 9 

Telecommunications Network 
Server Analyst 9 8 

Systems Analyst 9 8 

The parties agree to review the Out-of-Schedule job classifications and corre- 
sponding market information upon expiry of the renewal agreement between 
the parties. 

~ For the Authority For the U] 4 
/ 

Teresa Matheson David Lewington 
Manager, Industrial and 
Employee Relations 

CEP National Representative 

Dated this /3* day of May, 1997 
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LETTER OF UNDERSTANDING NO. 8 

CONSULTATIVE COMMITTEE ON STAFF BENEFITS 

As indicated during negotiations, the Authority intends to establish and the 
union agrees to participate in a subcommittee of the CCSB to investigate 
alternative benefit arrangements and to deal with the immediate issue of pre- 
mium increases to the existing plan. 

F& 
Teresa Matheson David Lewington 
Manager, Industrial and 
Employee Relations 

For the Uni o n j  4 
CEP National Representative 

Dated this 13 % day of May, 1997 
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LETTER OF UNDERSTANDING NO. 9 

ARTICLE 12.2 - OTTAWA LOCAL AREA 

The parties agree that employees who are residents in the Ottawa location 
shall receive out-of-town expenses for assignments outside of the following 
geographical areas in accordance with the following map. 

south Richmond, Ontario 
Southeast - Manotick, Ontario 
East Orleans, Ontario 
North Meech Lake, Quebec 
West South March, Ontario 
Southwest - Stanley Corners, Ontario 

~ For the Authority - F o r t h e U j d  

. .  / 

Teresa Matheson David Lewington 
Manager, Industrial and 
Employee Relations 

CEP National Representative 

Dated this /3% day of May, 1997 
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ATTACHMENT # I  

Re: Article I 5  

I/We the undersigned employee(s) request a change in scheduled shifts as follows: 

IlWe agree to waive scheduling and turnaround penalties as provided in the 
CEP-NABETIOECA Collective Agreement that may arise as a result of the 
requested change in shifts. 

Approved 

Date 

Employee 

Employee 

Date 
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ATTACHMENT #2 

Application for Maternity Leave 

Date 

Name 

Department 

Leave desired from 

to 

Date of intended return to work 

Conditions: 

1. The Authority will continue to pay the cost of the following benefits for 
the above period: Group Life Insurance, Extended Health Care Plan, 
Accidental Death and Dismemberment, Dental and Vision Care and LTD. 

2. If the employee fails to return to work for a period of at least four (4) 
months, the employee shall reimburse the Authority for all payments made by 
the Authority pursuant to Condition 1 and pursuant to Article 11.2 (a) and 
(b), and the Authority may apply any monies which it holds to the benefit of 
the employee to reduce the amount to be reimbursed to the Authority. 

The Employee’s signature on this application indicates acceptance of these 
conditions. 

Employee 

The Authority hereby authorizes the above leave of absence and agrees to the 
above conditions. 
The Ontario Educational Communications Authority 

Per 
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ATTACHMENT #3 

Sample: TVOntario Medical Certificate 

The following information is required in order to assess your eligibility for 
benefits under TVOntario’s sick leave plans. Please have your treating physi- 
cian complete all of the sections listed below and return the form immediately 
to the attention of: 

Manager, Compensation 
Department of Human Resources 

TVOntario, 2190 Yonge Street 
Box 200, Station Q 

Toronto, Ontario M4T 2T1 

(Please note that all medical information is administered on a strictly confi- 
dentiaheed-to-know basis by TVOntario) 

1. Patient name 
2. Date examined 
3. Diagnosis of medical condition 
4. Prognosis 
5. Statement that following a review of the job description, the 

patient is totally disabled or fit for light duties (duties and any 
time constraints to be identified). 
Printed name, address, telephone number and signature of treating 
physician. 

6. 
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ATTACHMENT #4 

Sample: TVOntario Medical Release 

1. 1, , authorize my treating physician, 
Dr. 
during my current illness, to release the required information 
concerning same to the Manager, Compensation - who is responsible 
for the administration of TVOntario’s benefit plans. 

, who is responsible for my treatment 

2. I further authorize my treating physician and the Manager, 
Compensation, to release full and complete information concerning my 
health to a physician named by TVOntario should an independent 
medical examination and assessment be required by TVOntario. 

I understand that should such an examination be deemed necessary, I must 
present myself at the appointed time to the physician named by TVOntario. 

I understand that the procedures outlined in Section 1 and/or 2 above may be 
necessary to assess my eligibility for salary continuance under various 
TVOntario benefit plans and procedures and that any failure to comply on 
my part may jeopardize by benefits. 

Name Date 

Signed original to: Treating Physician 
Manager, Compensation 

copy to: Employee 
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APPENDIX A 

CLASSIFICATIONS AND JOB TITLES 

The following titles reflect classification reorganization: 

Series 

1 O0 
1 O0 
1 O0 
1 O0 
1 O0 
1 O0 
1 O0 
1 O0 
1 O0 
1 O0 
1 O0 
1 O0 
1 O0 
1 O0 
1 O0 
100 
1 O0 
1 O0 
1 O0 
1 O0 
1 O0 
1 O0 
1 O0 
1 O0 
1 O0 
1 O0 

1 O0 
1 O0 
1 O0 
1 O0 
1 O0 
1 O0 

100' 

Classification 

101 
iO2(a) 
102(b) 
103 
104 
105 
106 
107 
108 
1 O9 
110 
111 
112(a) 
112(b) 
113 
114 
1 15(a) 
1 15(b) 
116 
1 17(a) 
1 iRb)  
118 
119 
120 
121 ~ 

122 
123 
124 
125 
126(a) 
126(b) 
127 
128 

Job Tide 

Technical Equipment Coordinator 
Operations Technician 
Senior Operations Technician 
Technical Director 
Lighting Director 
VTR Editor 
Senior Audio Technician - Audio PostlStudio 
Master Control Crew Chief 
Senior EFP Camera 
Director/Camera 
Technical Producer 
Production Editor 
Maintenance Technician 
Senior Maintenance Technician 
Maintenance Crew Chief 
Staging Services Officer 
Props/Wardrobe and Design . 
Senior Props/Wardrobe and Design 
Senior Floor Director 
Make-up Artist 
Senior Make-up Artist 
Transmitter Technician 
Regional Transmitter Technician 
Senior Regional Transmitter Technician 
Junior Graphic Artist 
Graphic Artist 
Senior Graphic Artist 
Graphic Designer 
Project Coordinator 
Production Assistant 
Senior production Assistant 
Program Researcher 
Senior Still Photographer 
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Series 

200 
200 
200 
200 
200 
200 
200 
200 
200 
200 
200 
200 
200 
200 
200 
200 
200 
200 
200 
200 

' 200 
200 

200 
200 
200 
200 
200 
200 
200 
200 
200 
200 
200 
200 
200 
200 
200 
200 
200 
200 
200 
200 

Classification 

20 1 
202 
203 
204 
205 
206 
207 
208 
209(a) 
209(b) 
210 
21 1 
212 
213 
214 
215 
216 
217 
218 
219 
220 
22 1 

222 
223 
224(a) 
224(b) 
225 
226 
227(a) 
227(b) 
228 
229(a) 
229(b) 
230 
23 1 
232 
233 
234 
235 
236 
237 
238 

Job Title 

Distribution Oficer 
Reprographic Systems Operator 
Stock & Inventory ClerWShipping 
Senior Stock Inventory Clerk 
Maintenance Clerk 
Shipping Receiving Coordinator 
MediaLibrarian 
Senior Media Librarian 
Computer Ops. Technician 
Senior Computer Ops. Technician 
Computer Programmer 
Network & TCT (PC Support Technician) 
Micro Support Analyst - Hardware 
Telephone System Coordinator (Help Desk) 
Systems Analyst 
Micro Computer Analyst 
Senior Network-Telecom Technician 
Telecom Network Server Analyst 
Library Oficar 
CAD Operator 
Customer Service Representative 
Senior Information Officer(Vo1unteer 
Coordinator) 
Senior Project Materials Officer 
Production Unit Assistant 
Resource Scheduling Officer 
Senior Resource Scheduling Officer 
Receptionist 
Clerk 
Secretary 
Senior Secretary 
Senior Clerk 
Broadcast Traffic Officer 
Senior Broadcast Traffic Officer 
Accounts Clerk 
Senior Accounts Clerk 
Accounts Clerk (Broadcast Distribution) 
Administrative Services Clerk 
Coordinator Dubbing Services 
Research Coordinator 
Marketing Sales Coordinator 
OKce Services Coordinator 
Administrative Coordinator I 
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Series Classification Job Title 

200 
200 
200 
200 
200 
200 
200 
200 
200 
200 
200 
200 
200 
200 
200 
200 
200 
200 
200 
200 
200 
200 

Series 

300 
300 
300 
300 
300 
300 
300 
300 
300 
300 
300 
300 

239 
240 
24 1 
242 
243 
244 
245 
246(a) 
246(b) 
247 
248(a) 
248(b) 
249 
250 
25 1 
252 
253 
254 
255 
256 
257 
258 

Administrative Coordinator II 
Media Services Coordinator 
Micro Operations Assistant 
Software Evaluator 
Visual Researcher 
Visual Research Coordinator 
Copyright Clearance Officer 
Purchasing Oficer 
Senior Purchasing Officer 
Print Production Officer 
Schedding Oficer 
Senior Scheduling Offcer 
Product Analyst 
Sales Analyst 
Junior Accountant 
Intermediate Accountant 
Senior Accountant 
Senior Clerk (Membership) 
Membership Systems Administration & Statistics 
Program Acquisitions Officer 
Graphic Resource Officer 
Customer Service Representative/Team Leader 

Classification Job Title 

30 1 
302(a) 
302(b) 
303 
304 
305 
306 
307 
308 
309 
310 
31 1 

Utilization Officer 
Research Officer 
Senior Research Officer 
Sales Executive 
Account Executive (Underwriting) 
Account Executive (Membership) 
Coordinator Library Services 
Coordinator Membership Systems 
Information Officer 
Senior Information Officer 
Senior Systems Analyst 
Team Leader Communications 
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APPENDIX B 

JOB SUMMARIES 

101 Technical Equipment Coordinator - Group “4” 
Issues and receives technical support equipment, vehicle keys and 
credit cards in accordance with instructions. Receives fault reports 
from technical crew, inspects returned equipment for shortages 
and unreported damage, reports condition to supervisor and deliv- 
ers faulty equipment to maintenance department for repair. 
Monitors, recharges and tests equipment batteries. Maintains 
inventory records and vehicle logs as required. May be required to 
drive vehicle to pick up and deliver technical equipment to loca- 
tion, initiate purchase requisitions and issue emergency purchase 
order numbers and performs other directly related duties. 

102(a) Operations Technician - Group “6” 
Sets up, operates, and may effect minor adjustments to video and 
audio equipment, i.e., video tape machines, cameras, lighting, 
audio record and playback machines, microphones, switching 
video control devices including character generators and other 
related facilities necessary for program production, rehearsal, edit- 
ing, packaging, dubbing, including the dubbing of computer soft- 
ware, preview, audition, archiving, on-air presentation and per- 
forms other directly related duties. 

102(b) Senior Operations Technician - Group “8” 
Merit Position. 
In addition to the duties in iû2(a), may direct new and less expe- 
rienced technicians. May advise other production personnel as to 
the most efficient manner to achieve the best possible results. 

103 Technical Director - Group “10” 
In addition to the duties in iû2(a) and (b), directs technical crews 
and acts as technical liaison on behalf of the Authority. May be 
required to operate electronic production equipment in addition 
to normal technical functions. Coordinates the technical crews 
and is responsible for the technical quality of the production. 
Advises producers and directors as to the most efficient manner to 
achieve the best possible technical standards. 
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104 

105 

106 

107 

1 os 

109 

Lighting Director - Group “9” 
In addition to the duties in iOZ(a) and (b), directs lighting crews 
and acts as a consultant for productions on behalf of the 
Authority. Responsible for the security of lighting equipment in 
the studio and on location and for the delivery of lighting equip- 
ment including bulbs and grip equipment. May be required to 
keep records and operate vehicles. 

VTR Editor - Group “8” 
In addition to the duties in iOZ(a), may direct new and less expe- 
rienced technicians; may perform complex ‘‘rough”, “fine” and 
“final” cut editing with or without direction; may be assigned 
exclusively to a production and required to attend production 
meetings; may advise production personnel as to the most efficient 
manner to achieve the best possible results; may operate digital 
video effects devices; may be required to operate micro computers 
for the purpose of E.D.L. management and other video editing 
utility programs; may be required to operate graphic and character 
generation equipment. 

Senior Audio Technician - Group “9” 
Merit Position 
In addition to the duties in iO2(b) performs complex placement 
and mixing of elements for “rough” and “final” audio mix, with or 
without direction. Advises producers and directors as to the most 
efficient manner to achieve the best possible sound recordings in 
pre- and post-production stages. 

Master Control Crew Chief - Group “8” 

4 s  technical liaison on behalf of the Authority. 

Senior EFP Camera - Group “9” 
Merit Position 
In addition to the duties in iO2(a) and (b), operates with little or 
no direction and acts as Director of Photography-Electronic. 

DirectorKamera - GroLp “10” 
In addition to the duties in 108, operates without a director on 
location. Responsible for lighting design, lens and filter selection 
and optic effects. Liaises with producer as to program require- 
ments. Shoots in a manner to facilitate the editing production 
process. May be required to be present at planning and editing 
sessions. Directs EFP crew and operates in the most efficient man- 
ner to achieve the best production and technical standards for the 
program. 

. In addition to the duties in iO2(a), directs technical crews and acts 
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111 

83 
Technical Producer - Group “1 1” 
Under the direction of the supervisor, and in addition to the 
duties in 102 (a) and 103, coordinates all technical aspects of pro- 
ductions in studios and on remote mobile locations. Works with 
production as a technical consultant and supplies all program 
technical requirements. Surveys locations as required. 
Knowledgeable in all technical functions and may be required to 
train other technical operations personnel. Relieves other techni- 
cians as required. 

Production Editor - Group “10” 
In addition to the duties of 102 (a) and (b), and 105, works close- 
ly with the Producer/ Director to assist in the establishment of the 
post-production schedule, including facilities suitability, utilizing 
post-production experience and works independently for extended 
periods of time without direction to create fine cuts for both off- 
line and on-line. Responsible for establishing systems for post-pro- 
duction which will expedite the editing process. May be required 
to act as a team leader/ resource person. 

112(a) Maintenance Technician - Group “7” 
Prepares, repairs, constructs, installs, sets up, modifies, cleans and 
maintains technical apparatus and materials to established stan- 
dards. Records assignments and hours of work, completes fault 
reports and maintenance records, and performs other directly 
related duties. 

112(b) Senior Maintenance Technician - Group “9” 
Merit Position 
In addition to the duties in ii2(b), may direct new andlor less 
experienced technicians. 

113 Maintenance Crew Chief - Group “ 1 O” 
In addition to the duties in 112(a) and (b) directs Maintenance 
and Senior Maintenance Technicians during their assignments. 
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114 Staging Services Officer - Group “8” 
Responsible for the transportation of sets, props, wardrobe from 
and to suppliers, studios, warehouse and basement holding area. 
Initiates transport purchase requisition, arranges details with set 
designer, production manager, contractors, movers and studio 
crews. Liaises with set designer(s) regarding future projects. 
Responsible for storage and inventory of sets, props, wardrobe and 
for set disposai after consultation with producers and production 
managers, and initiates approval disposal procedures. Keeps 
records of outgoing and returned sets, props and wardrobe. 
Responsible for good condition of all ongoing sets, and carries out 
light maintenance or arranges for work by contractor, if necessary. 
Maintains up-to-date plans and construction drawings files, both 
ongoing and new productions. Provides copies, as required, to 
contractors, producers and studio crews. Performs other directly 
related duties. 

115(a) PropsWardrobe and Design - Group “5” 
Under the direction of the Producer/Director, assists with planning 
the stylistic approach to the design of props/wardrobe for produc- 
tions. Performs PropdWardrobe functions, including the acquisi- 
tion and operation of props; the design, construction and/or acqui- 
sition of wardrobe requirements, including fittings, alterations, 
repairs, general maintenance, washing, inventory and dry cleaning. 
May be required to assist other production personnel. May be 
required to maintain props and/or wardrobe inventories during 
and following productions and drive Authority vehicles associated 
with the productions. Performs other directly related duties. 

115(b) Senior Props/Wardrobe and Design - Group “8” 
Merit Position 
In addition to the duties in 1 i5(a) may be required to direct new 
and/or less experienced propslwardrobe persons. 

Senior Floor Director - Group “8” 
Merit Position 
Gives floor direction and is responsible for the orderly operation 
and general condition of the studios. Within the Authority studios 
these responsibilities may include paint touch-up and other minor 
repairs. Assists in the setting up, moving, staging and storing of 
sets and technical equipment and performs other directly related 
duties. May be required to direct new and/or less experienced 
technicians. 

116 



85 
Make-up Artist - Group “5” 
Supplies make-up services in studios and on locations for produc- 
tions. May be required to supply period make-up services. May be 
required to supply minor hair styling services. Maintains adequate 
supplies and performs other directly related duties. 

117(a) 

117(b) Senior Make-up Artist - Group “7” 
Merit Position 
In addition to the duties in 117(a) may be required to direct new 
and/or less experienced make-up artists. 

118 

119 

120 

121 

Transmitter Technician - Group “6” 
Under the supervision of the Regional Network Supervisor, 
ensures the continuous safe operation of LPRTs in accordance 
with the Authority’s standards, by setting up, installing, inspect- 
ing, analyzing and reporting on the condition of transmitters, 
equipment and vehicles and performing routine and emergency 
maintenance on all types of technical and mechanical equipment 
and vehicles. May perform these duties on high power transmit- 
ters under the direction of a Regional Transmitter Technician and 
may be required to perform other directly related duties. 

Regional Transmitter Technician - Group “8” 
Ensures the continuous safe operation of broadcasting transmit- 
ter(s) throughout the region in accordance with Authority stan- 
dards, by setting up, installing, inspecting, analyzing and reporting 
on the condition of transmitter(s), equipment and vehicles, and 
performing routine and emergency maintenance on all types of 
technical and mechanical equipment and vehicles. May be 
required to direct new and/or less experienced Transmitter 
Technicians. May be required to perform other directly related 
duties. 

Senior Regional Transmitter Technician - Group “10” 
In addition to the duties of 118 and 119, directs/coordinates 
Regional Transmitter Technicians and Transmitter Technicians in 
the performance of their assignments and performs other directly 
related duties. 

Junior Graphic Artist - Group “3” 
Under direction, prepares graphic materials and mechanical art- 
work. Performs other directly related duties. 
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122 Graphic Artist - Group “6” 
In addition to the duties in 121, under direction, may prepare 
illustrations, layouts, story boards and slide materials. May be 
required to utilize related computer software. Performs other 
directly related duties. 

123 Senior Graphic Artist - Group “8” 
In addition to the duties in 122, may operate videographic com- 
puter design systems. May be required to direct new and/or less 
experienced Graphic Artists. Performs other directly related 
duties. 

124 Graphic Designer - Group “10” 
In addition to the duties in 121 and 123, performs graphic work 
of all types including illustration, titling and animation. In associ- 
ation with producers helps plan stylistic approach of graphics for 
programs, and makes artistic decisions. Under the supervisor, 
directs staff and freelancers for graphic services. Performs other 
directly related duties. 

125 Project Coordinator - Group “4” 
When assigned to production(s) performs skilled secretarial and 
clerical functions including word processing, transcription, filing, 
record keeping with regard to budgets, research, scripts, expenses, 
release forms, schedules and, as required, post-production forms. 
May be required to attend production meetings and assist the pro- 
duction team in the studio and on location. Performs other directly 
related duties. 

126(a) Production Assistant - Group “6” 
The assigned assistant to the Producer/Director at various loca- 
tions. Provides liaison for the production. Responsible for the 
preparation of various memos, forms and requisitions, 
scripts/script breakdowns, shooting schedules, the ordering of 
audio and videotape stock and the preparation and circulation of a 
production book. Assists, as required in research, selection of 
audio and visual elements and location surveys. Under the ulti- 
mate responsibility of the Producer/Director, is responsible for 
program timings, continuity, edit scripts, shot lists and release 
forms, and noting time codes. Assists in the preparation for edit- 
ing and sound mixing and when required, will be present during 
sound mixing and editing sessions. Responsible for the prepara- 
tion of Program Delivery Information Sheets, Copyright 
Information Memoranda, Music and Stills Clearance Sheets and 
final Broadcast Scripts. May perform other directly related duties. 
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126(b) Senior Production Assistant - Group “8” 

Merit position 
In addition to the duties in 126(a), may direct the activities of 
new andlor less experienced Production Assistants. 

127 

128 

201 

202 

Program Researcher - Group “5” 
Conducts and coordinates research for programs and assists in the 
preparation of program planning. Arranges suitable sound and 
video elements for programs when requested and may provide 
original material. Provides liaison within the Authority and, where 
required, prepares bibliographies and support materials. May be 
asked to prepare reports on special program projects for various 
members of the Authority. Prepares reports and maintains suitable 
records pertaining to program research as required. Performs other 
directly related duties. 

Senior Still Photographer - Group “6” 
Performs still photographic functions for Authority use. May be 
required to develop and print still photographs, maintain accu- 
rate records and photographic equipment. Performs other direct- 
ly related duties, May direct new and/or less experienced still 
photographers. 

Distribution Officer - Group “5” 
In addition to the duties in 203 and 204 performed the ware- 
house, operates and maintains distribution systems for support 
material. This includes computerized mailing lists, expediting 
packaging and distribution with outside suppliers for subscribers’ 
payments, meeting delivery deadlines, advising on costs involved 
in distribution and directing work of clerical assistants. Performs 
other directly related duties. 

Reprographic Systems Operator - Group “4” 
Schedules requests and operates photocopy equipment, including 
Docutech and related computer, so as to minimize costs and max- 
imize clients’ satisfaction for routine and special orders. Performs 
emergency and preventative maintenance on print shop equip- 
ment as required. Monitors shop supplies so as to ensure adequate 
materials are on hand for regular operations. Performs other 
directly related duties. 
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203 

204 

205 

206 

207 

Stock and Inventory Clerk - Group “2” 
Maintains, receives, records, issues, sets up and returns supplies, 
materials and portable assets such as typewriters, furniture, etc., 
for internal office use. Maintains and reports on stock control. 
Picks up, packs and arranges for shipping, according to standard 
procedures. May be required to coordinate and expedite customs 
clearances. May be required to drive Authority vehicles in the per- 
formance of inventory control and storage functions. May be 
required to move office furniture to individual offices. Performs 
other directly related duties. 

Senior Stock and Inventory Clerk - Group “3” 
Merit Position 
In addition to the duties in 203, may direct the activities of 
Shipping and Receiving Department personnel. Performs other 
directly related duties. 

Maintenance Clerk - Group “2” 
Operates and maintains file systems to control parts, inventory and 
maintenance records, by inputting data and generating reports as 
required. Liaises with Purchasing to order and expedite parts 
requirements in accordance with procureqent guidelines. Checks 
supplies ,and materials as received. Stocks, records, issues and deliv- 
ers parts, as directed. Collects parts and arranges for shipping in 
accordance with standard procedure. May be required to order and 
expedite parts in emergencies and perform other directly related 
duties. 

Shipping and Receiving Coordinator - Group “5” 
In addition to the duties in 203 and 204, directs the activities of 
Stock and Inventory Clerks and expedites shipments and receipts 
with suppliers and internal departments. Coordinates and expe- 
dites customs clearances. Checks and tallies invoices in prepara- 
tion for payment authorization and performs other directly related 
duties. 

Media Librarian - Group “3” 
Under direction, expedites and coordinates activities related to 
cross-charging and maintaining the media libraries of completed 
programs and elements, maintains inventory of various media, oper- 
ates the tape cleaner-evaiuator-eraser, may schedule viewing rooms 
for use by clients, may order tapes. Generates reports and updates 
databases as required. Performs other directly related duties. 
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Senior Media Librarian - Group “5” 
In addition to the duties in 207, directs other Media Librarians, 
coordinates the erasure process for completed programs and ele- 
ment video and audio tapes, and performs other directly related 
duties. 

208 

209(a) 

209(b) 

210 

21 1 

212 

Computer Operations Technician - Group “5” 
Operates computer servers and auxiliary equipment 
to ensure provision of print and electronic output in a 
timely and efficient manner. May be required to move and recon- 
nect micros and peripherals. Performs other directly related duties. 

Senior Computer Operations Technician - Group “6” 
Merit Position 
In addition to the duties in 209(a), may direct the activities of 
new and/or less experienced Computer Operations Technicians. 

Computer Programmer - Group “6” 
Contributes to the implementation of business, television, and 
information system solutions through the design, programming, 
testing, installation and documentation of computer systems and 
software, to time and budget. Provides support to client groups. 
With direction, maintains, changes and enhances computer sys- 
tems, trains users, and provides technical assistance. Maintains 
personal knowledge of software and hardware developments. May 
recommend opportunities to improve business processes. Performs 
other directly related duties. 

PC Support Technician - Group “6“ 
As part of the IS team, installs, maintains and troubleshoots hard- 
ware and software for the Authority’s desktop micros, printers and 
related equipment. Demonstrates hardware and software to users 
and performs file transfers and translations across micro platforms. 
Performs other directly related duties. 

Micro-Support Analyst - Hardware - Group “8” 
Responsible for the coordination of commissioning, installation 
and upgrading of the Authority’s desk-top machines, printers and 
any related sohare ,  hardware and/or equipment. Maintains the 
Authority’s micro computers and related equipment. May direct 
the activities of other Information Services personnel. Performs 
other directlv related duties. 
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213 

214 

215 

216 

Telephone System Coordinato Help Desk -Group “4” 
Coordinates the operation of the telephone system by monitoring 
and reporting on the use, performance and costs of the system and 
related equipment. Conducts orientation and training sessions on 
use of system and monitors adherence to User Manual. Identifies 
and requisitions maintenance services and coordinates telephone 
installations and relocations with clients and contractors. Updates 
and reissues telephone directories and User Manuals, as required. 
May assist with scheduling of switchboard personnel and perform 
other directly related duties. 

Systems Analyst - Group “9” 
In addition to the duties of a Computer Programmer, applies 
structured systems analysis, and design to facilitate improvements 
in new and existing information technologies. In consultation 
with client groups, analyses problems, develops alternative solu- 
tions and recommends methods to streamline business processes 
and costs, and increase revenue. Liaises with contracted vendors to 
ensure delivery, installation, operation and support. Consults with 
clients to implement effective information technologies. 
Researches and evaluates technology solutions. Contributes to 
budget planning. Reports on progress to management and user 
groups. May be required to act as a project leader. May direct or 
coordinate the activities of new, or less experienced Computer 
Programmers. Performs other directly related duties. 

Micro-Computer Analyst - Group “8” 
Responsible for the coordination and commissioning of installa- 
tions and upgrades of micro computers and related equipment. 
Evaluates and recommends hardware and software for the 
Authority. Analyses problems, develops alternative solutions and 
makes recommendations as to the most efficient manner to achieve 
the best possible technical results. Exchanges technical information 
and may assign client micro support responsibilities for client com- 
puter personnel. May direct the activities of other Information 
Services personnel. Performs other directly related duties. 

Senior Network-Telecom Technician - Group “9” 
Responsible for overall functioning of the Authority’s data net- 
work environment. Responsible for the functioning of network 
hubs, switches and routers and file and print servers. Designs, 
coordinates and implements cable installations. Also responsible 
for the installation and maintenance of direct serial connections. 
Performs other directly related duties. 
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217 Telecom Network Server Analyst - Group “9” 

Responsible for the implementation and management of the 
Authority’s microcomputer server platforms. Analyses, recom- 
mends and implements improvements to individual servers and 
the overall server architecture. Designs and develops strategies and 
implementation plans for client-server and Intranet solutions. 
Performs other directly related duties. 

218 Library Officer - Group “5” 
Under the direction of the Coordinator, Library Services, provides 
research, information and reference services to corporate and 
programming client groups. Performs computerized database 
searches with specialized library equipment. Extracts data from 
materials and assists with the preliminary compilation of subject 
profiles and analyses. Performs library ordering and maintenance 
duties with respect to administration, accounting, ordering, acquir- 
ing, cataloguing and circulation of library materials. May assist 
clients in the use of the library. Performs other directly related 
duties. 

219 

220 

221 

CAD Operator - Group “5” 
Using CAD systems, under direction, may produce technical 
drawings of architectural, electrical and/or mechanical nature. 
May prepare diagrams, charts and graphs and assembly for engi- 
neering documents and reports. Files and maintains inventory for 
drawings. Produces prints and copies of drawings. Performs other 
directly related duties. 

Customer Service Representative - Group “5” 
Responds to customer (viewer, buyer, end-user) communications. 
Provides information, maintains and updates all customer data- 
bases, may process orders, prepare information for shipping of 
orders, and maintain inventory reports, and prepare cash balance 
sheets and other accounting forms. Performs other directly related 
duties. 

Volunteer Coordinator - Group “6” 
Recruits, trains and directs volunteers for various corporate events. 
May initiate, prepare, edit, write and rewrite solicitation copy, 
reports, and promotion materials. Coordinates volunteer activities. 
May negotiate with outside sources for donations associated with 
events. May do public relations liaising with Authority personnel, 
outside media agencies, institutions and suppliers. Performs other 
directly related duties.. 
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222 Senior Project Materials Officer - Group “7” 

Researches, prepares, acquires, writes, edits, selects and evaluates 
project materials and information. May test and evaluate prod- 
ucts, estimate trends, liaise with schools and take part in utiliza- 
tion workshops and exhibits. May advise management on suitabil- 
ity of support materials and provide cost estimating and budget 
control information. Performs other directly related duties. May 
direct the activities of new and/or less experienced project materi- 
als officers. 

223 Production Unit Assistant - Group “3” 
Provides support services to the Production Manager by expedit- 
ing production related items, receiving and relaying messages, 
meeting guests, etc. Inputs the production budget and performs 
reconciliations and analysis. May disburse production funds and 
act as Production Manager’s designate. Performs other directly 
related duties. 

224(a) Resource Scheduling Officer - Group “5” 
Schedules and confirms as required all studio, field and post facili- 
ties and personnel, including freelance personnel on established 
authorization. Prepares and issues schedules of facilities and usage 
reports. May be required to process cross-charges, staff and free- 
lance time sheets and maintain records. Performs other directly 
related duties. 

224(b) Senior Resource Scheduling Officer - Group “6” 
Merit position 
In addition to the duties in 22O(a) may be required to direct new 
and/or less experienced resource scheduling officers. 

225 Receptionist - Group “2” 
Operates console telephone, receives and directs visitors, redirects 
calls and keeps track of staffs whereabouts for any calls by phone 
or personal contact. Performs other directly related duties. 

226 Clerk - Group “I” 
Performs record keeping, filing and other clerical functions, oper- 
ates office equipment and performs other directly related duties. 

227(a) Secretary - Group “3” 
Performs skilled secretarial and clerical functions, including tran- 
scription, receptionist, filing and record keeping. Performs other 
directly related duties. 
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227(b) Senior Secretary - Group “4” 

Merit position 
In addition to the duties in 228(a), may direct the activities of 
new and/or less experienced clerical personnel. 

228 Senior Clerk - Group “2” 
Performs skilled clerical and record keeping functions, operates 
specialized ofice equipment and performs other directly related 
duties. 

229(a) Broadcast Traffic Officer - Group “4” 
As directed, assembles, prepares and enters data for network pro- 
gram logs and scheduling worksheets. Assigns codes, creates and 
maintains files and enters data into computer systems for pro- 
gram inventory, promotion tapes, slides and messages and issues 
weekly reports on same. Prepares, amends and distributes daily 
and weekly reports on the use of presentation elements and veri- 
fies timetable. Performs other directly related duties. 

229(b) Senior Broadcast Traffic Officer - Group “5” 
Merit position 
In addition to the duties in 226(a), may direct the activities of 
new and/or less experienced Broadcast Traffic Oficers. 

230 Accounts Clerk - Group “2” 
Performs reconciliations, inputs, analyzes and maintains sets of 
computerized and other records and performs other directly relat- 
ed duties. 

23 1 Senior Accounts Clerk - Group “5” 
Responsible for independent performance of çomplex reconcilia- 
tions, payroll audits, analyzes and maintains sets of computerized 
and other appropriate records. May direct the activities of other 
accounting personnel. Performs other directly related duties. 

232 Accounts Clerk - Broadcast Distribution - Group “3” 
Performs complex reconciliations, inputs, analyzes and maintains 
sets of computerized and other records. Performs skilled adminis- 
trative functions, and other directly related duties. 
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233 Administrative Services Clerk - Group “4” 

Using computer terminal and manual records, may maintain and 
rport on cross charging records systems by recording, reconciling 
and documenting supplier commitments, goods and services 
delivered and invoices and credits received. May assist internal 
departments in verifjhg charges and prepare reports on various 
services for analysis by management. Performs other directly relat- 
ed duties. 

234 Coordinator - Dubbing Services - Group “4” 
Plans daily dubbing schedule and coordinates dubbing facility 
requirements. Expedites and coordinates activities related to cross- 
charging. May liaise with Sales & Licensing, and other depart- 
ments as required regarding individual orders and systems opera- 
tion. May perform other directly related duties. 

235 Research Coordinator - Group “5” 
Coordinates support and administrative services in the areas of 
communication and computer technology as required. May per- 
form administrative duties related to the development and mainte- 
nance of research databases and the operation of the test centre. 
May assist the research staff throughout the various stages of a 
project by performing sample recruitment and data collection, 
scoring tests and questionnaires, coding, inputting and accessing 
data, conducting data analysis tasks, and testing and revising 
instruments. May respond to internal requests for research data 
upon departmental approval. May prepare in-house reports (with 
recQmmendations) on research-related services. May be asked to 
advise research staff in the use of departmental hardware and soft- 
ware. Performs other directly related duties. 

Marketing Sales Coordinator, -Group “4” 
, Assists the Sales Team. Liaises with current distributors and 

clients, ensures that reporting requirements and activity reports 
are completed in a timely and efficient manner. Assists, as 
required, in the research of produçt, client and distributor infor- 
mation. Prepares memoranda, forms, schedules and requisitions 

’ for the ordering of sales previews and distributor requests, includ- 
ing promotional materi&. Under direction, is responsible for con- 
tract fulfillment. May direct the activities of other personnel 
assigned to Marketing. Performs other directly related duties. 

236 
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238 

239 

240 

241 

Office Services Coordinator - Group “5” 
Coordinates activities in Administrative Services so as to maintain 
essential building and office services. May initiate various reports 
on departmental usage for Manager. Performs other directly relat- 
ed duties. 

Administrative Coordinator I - Group “4” 
Initiates, coordinates and prepares statistical reports and sum- 
maries, and compiles quarterly and annual reports. Coordinates 
and prepares information for internai and external presentations, 
and drafts procedural revisions as required. May organize regular 
meetings for st& and ensures timely dissemination of information 
and performs other directly related duties. 

Administrative Coordinator II - Group “5” 
Under the direction of the Commissioning Editor, administers 
and coordinates all aspects of series development, production and 
operations in the Documentary Unit. May initiate, coordinate 
and prepare statistical reports and summaries, and compile quar- 
terly and annual reports. Coordinates and prepares information 
for internal and external presentations, and drafts procedural revi- 
sions as required. May organize regular meetings for staff and 
ensures timely dissemination of information and performs other 
directly related duties. 

Media Services Coordinator - Group “7” 
Acquires, organizes and prepares media resource materials, coordi- 
nates print and production documents related to television series. 
Maintains client and production files, liaises with outside institu- 
tions re production and delivery of print resources and education- 
al systems. Develops and maintains select mailing lists for specific 
projects and client groups and coordinates services to clients. 
Supports utilization officers and follows up on problems associat- 
ed with programming, distribution and client services. Attends 
meetings and conferences and provides liaison with other depart- 
ments. Performs other directly related duties. 

Micro Operations Assistant - Group “4” 
Provides micro computer operations support to Communications 
staff; produces promotional materials, schedules and reports; 
inputs publications, retrieves data and updates various databases. 
Performs other directly related duties. 
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242 Software Evaluator - Group “5” 

Evaluates and reports on the educational and technical quality of 
grant-eligible micro computer systems software for the Ontario 
Educational Software Service and prepares instructions and guide- 
lines for teachers’ use. Prepares software descriptions for catalogue 
and coordinates publication and distribution of catalogue. Liaises 
with clients and assists in resolving software related problems. 
Performs other directly related duties. 

243 

244 

245 

Visual Researcher - Group “6” 
Researches, obtains, screens and evaluates the suitability of photo- 
graphic, videolfilm material and sources for programming andlor 
publication andlor promotional purposes. Confers with clients. 
May read scripts and outlines. Negotiates rates for purchase and 
sale of stock shots. Records photographic and video clearances and 
prepares various documents for approval. Maintains photographic 
and video library. Performs other directly related duties. 

Visual Research Coordinator - Group “7” 
In addition to the duties in 240, advises and coordinates the activ- 
ities of Visual Researchers. 

Copyright Clearance Officer - Group “6” 
Establishes a file for each production, contacts rights holders and 
negotiates copyright clearances for programming,. marketing and 
publications prior to use. Maintains master programming records, 
processes and distributes production and acquisition approvals, 
initiates the erasurelwithdrawal process. Reviews the C.I.M., con- 
tracts with rights holders where required, initiates and processes 
payment upon authorization. Enters all copyright information in 
the data base, including Co-production and acquisition agree- 
ments. Maintains and reports on reclearance budget records for 
DirectorslCreative Heads. Performs other directly related duties. 

246(a) Purchasing Officer - Group “6” 
Purchases on behalf of the Authority all goods and services as re- 
quested, and ensures that purchases are made in a manner consis- 
tent with approved policies and procedures. Contacts suppliers, 
places orders, negotiates contracts and prices to obtain best value 
for dollars spent, prepares activity reports and quarterly reports, 
determines tax status of each order, prepares and evaluates tenders, 
and performs other directly related duties. 



246(b) 

247 

248(a) 

248(b) 

249 
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Senior Purchasing Officer - Group “7” 
Merit position 
In addition to the duties described in 243(a), may direct the activ- 
ities of new and/or less experienced Purchasing staff. 

Print Production Officer - Group “4” 
Coordinates print production activities. Arranges for tenders in 
accordance with policy and purchasing procedures and liaises with 
Authority staff including Purchasing and external suppliers to 
ensure delivery of materials as required. Responsible for quality 
control, stores art boards and prepares reports on printing activi- 
ties, Performs other directly related duties. 

Scheduling Officer - Group “5” 
Develops the on-air programming schedule and makes time slot 
recommendations consistent with overall programming strategy. 
Confirms clearances prior to scheduling programming. Maintains 
files, completes scheduling log, inputs scheduling data to the 
centralized computer system, updates and communicates changes, 
as required. Provides programming information to 
Communications personnel and reviews publications to ensure 
accurate notification of air times. Performs other directly related 
duties. 

Senior Scheduling Officer - Group “6” 
Merit Position 
In addition to the duties described in 245(a), may direct the activ- 
ities of new and/or less experienced Scheduling OfKcers. 

Product Analyst - Group “7” 
Researches and maintains product information including curricu- 
lum content and copyright. Identifies potential product in devel- 
opment, Prepares analysis for product positioning such as market 
trends, competitor profiles and product comparisons. Develops 
report and presentation formats. Attends trade shows and other 
events, as required. May be required to act as a project leader. 
Performs other directly related duties as assigned. 
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250 Sales Analyst - Group “7” 
Develops and maintains all sales databases. Recommends 
upgrades/ changes, as required. Produces sales reports, analysis, 
and contribution analysis for planning, budgeting and quarterly 
reviews. Reconciles databases to general ledger for all sales transac- 
tions, monitors payment and collection of all sub-distribution 
agreements, outstanding accounts receivables and notifies sales 
manager of ail potential bad debts. May prepare business plans 
and analysis for market entry of new ventures. Performs other 
directly related duties as assigned. 

25 1 Junior Accountant - Group “4” 
Maintains, reconciles and reports on fixed asset data base. 
Reconciles bank accounts. Processes cash receipts and maintains 
cash receipts register. Administers Corporate card accounts. Audits 
talent and register freelance payrolls. Prepares signing authority. 
Administers petty cash disbursements and cheques for pick up. 
Liaises with internal and external clients. Assists other accountants 
as required and performs other directly related duties. 

252 Intermediate Accountant - Group “6” 
In addition to the duties in 252, prepares and analyzes complex 
general ledger accounts and complex bank account reconciliations. 
Assists in preparation of financial statements and supporting 
schedules. Analyzes and monitbrs perpetual inventory costings, 
procedures and computer systems. Coordinates inventory physical 
counts. Prepares complex pension plan financial statements, work- 
ing papers and returns. Maintains monthly control book. 
Monitors membership donation and receipts. Performs month- 
end and year-end activities. Liaises with internal and external 
clients. Assists other accountants as required and performs other 
directly related duties. 

253 Senior Accountant - Group “9” 
In addition to the duties described in 253, reviews, prepares and 
analyzes internal and external financial statements, returns, reports 
and supporting schedules. Plans and coordinates month-end and 
year-end accounting activities, physicai stock counts and reconcili- 
ations. Reviews and approves general ledger input and monthly 
control book. Liaises with internal and external clients. May direct 
new and/or less experienced accountants. Performs other directly 
related duties. 
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Account Executive (Underwriting) - Group “10” 
Researches, compiles and maintains potential and current client 
profiles and funding opportunities in the assigned area. Develops 
strategy for contacting potential clients, and matching common 
areas of interest. Develops, writes and presents funding proposals 
to clients. Recommends appropriate credits and recognition for 
clients’ contribution. Negotiates and writes funding agreement 
and acts as key contact throughout the life of the Agreement, 
ensures all terms of agreemendcontract are met. Establishes long- 
term relationship with clients/undenvriters for future opportuni- 
ties. May work closely with Co-producers to ensure underwriting 
guidelines are followed. Performs other related duties as assigned. 

304 

305 Account Executive (Membership) - Group “ 1 O” 
Researches, compiles and maintains potential and current member 
profiles. Maintains and nurtures fundraising relationship with 
high donors by correspondence and telephone. Develops strategy 
to increase the number of high donors. Performs other related 
duties as assigned. 

306 Coordinator, Library Services - Group “8” 
Coordinates library activities and is responsible for the planning, 
organizing and directing of staff so as to provide effective service 
to internal and external clients. Acquires and classifies library 
materials, conducts information searches, prepares abstracts, dis- 
seminates research materials, develops library resources. Performs 
other directly related duties. 

307 Coordinator, Membership Systems - Group “7” 
Coordinates administrative activities in Membership by directing 
the activities of clerical personnel. Develops and maintains com- 
puter systems, procedures and related materials to support the 
membership and campaign tracking process. May assist in the 
preparation of analytical reports. Liaises with Accounting and 
Information Services. Performs other directly related duties. 
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308 Information Officer - Group “5” 
May initiate, prepare, edit, write and rewrite, news releases, 
reports, scripts, manuscripts, advertising copy and sales-promotion 
materials. May organize promotions, exhibits and displays and 
maintains standards of the corporate identity. May organize inter- 
nal and external promotions and public relations events which 
may include tours, presentations and screenings. May do public 
relations liaising with Authority personnel, outside media agen- 
cies, institutions and suppliers. Performs other directly related 
duties., 

’ 

309 Senior Information Officer - Group “9” 
In addition to the duties in 308 may direct the activities of new 
andor less experienced Information Officers. 

Senior Systems Analyst - Group “1 1” 
In addition to the duties of a Systems Analyst, initiates, defines 
and undertakes complex system projects. Acts as a project leader. 
Assists in identifying and deploying capital requirements, and 
assessing risk. Advocates effective solutions to business needs. 
Develops solutions to clients’ information problems. May direct 
or coordinate the activities of new, or less experienced Computer 
Programmers and System Analysts. Performs other directly related 
duties. 

310 

311 Team Leader, Communications - Group ‘‘ 1 O” 
Directs the activities of Communications staff. Initiates, prepares, 
edits, writes and rewrites news releases, reports, scripts, manu- 
scripts, advertising copy and sales-promotion materials. Organizes 
promotions, exhibits and displays and maintains standards of the 
corporate identity. Organizes internal and external promotions 
and public relations events which may include tours, presentations 
and screenings. Responsible for public relations liaising with 
Authority personnel, outside media agencies, institutions and sup- 
pliers. Performs other directly related duties. 


