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THIS  AGREEMENT made in duplicata  this lq-+t.*  a$,-, t946 Aa.

BETWEEN: %ASKATCHEWAN  TELECOYYUNICATfONS”.  hereinafter
referred  to as the Company

OF THE FIRST PART

AND “COMMUNICATfONS,  ENERGY AND PAPERWORKERS UNION OF
CANADA”, hereinafter referred to as the Union

OF THE SECOND PART

In consideration of the mamtananca  of harmonicus  relatrons  and saulad  mnditmns
of employment. and recognizing the mutual value of @int  discussions and negotiations on
all mattars  bartainino to vmrkina conditions. hours of work  and wages, the parties to this

ARTICLE 1 -SCOPE
BECTtON 1 -GENERAL

1. This A9raament  shall apply to all employees of the Company except  the fOIloWing:

Account Exacutive
Acccuntmg  Manager
Accounts Payable Manager
Administration Manager
Administration Sewices  Manager
Administrator
Administrator Suppdtl
Advertismg  Dir&or
Alliance 8 Contract Manager
Assistant STEPPP Director
Auditor
Benefits Marwer
Billing 8 System Development Manager
Buildings Construction Manager
Buildings Manager
Buildings Property Manager
Building Realty Manager
Business Communicalicns  Manager
Business Consulting Managar
Business Development Manager
Business Manager
Business Offma  Manager
Business Planner
Business Solution Manager
Call Centre Manager
Capital Management Manager
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SECTION 1 -GENERAL

ARTICLE 1 -SCOPE (Continued)

Carrier Services Oiredor
Carder  Settlements Manager
Cash Managament Manager
Centrallled  Sarvicas Manager
Chief  Financial Mcar
Client Network Design Manager
CMR Manager
Communications Manager
Compensation & Evaluation Manager
ConstructIon Manager
Contrads  Director
Controller
Coordination Manager
Corpwale  Accounting Manager
Corporate Budgets Manager
Corporate Consultant
Corporate Equity Director
Customer Assistance Centre Manager
Customer Finance Manager
Customer Planning 8 Design Manager
Customer Services Manager
Customer Serv~ws Support Manager
Customer Systems Engineer
Customer Systems Engineering Manaaer
Data Communications Engineer
Dealer Channel Manager
Design Manager
Development Centre Manager
Dire&or  of Competition Planning
Oiractor Custom Applications
Oiwtor  of Carrier Services
Dir&or  of Customer Services
Director of Engineering S Network
Director of Finance &Administration
Director of Inforrnation  Technology 8 Telecommunication Relations
Diractor  of Marketing
Director of Personal Communication Svstem Oavelooment
Oiractor of Planning & Business Development
Oiredtor  of Procurement
Director of Regulatory Affairs
Director of Research & Development
Dir&or of Research Laboratory
Diredor of Sales 8 Implementation
Director of STEPPP
Diredtor of Taxation
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SECTfON  1 -GENERAL

ARTfCLE  1 -SCOPE  (Continued)

Disability Management Director
Distribution Manager
Dwumentation  Manager
Economic Analysis Manager
Engineer
Executive Administrator
Executive Assistant to the President of SaskTel
Fadlilies  Design Manager
Facilities 8 ISC Manager
Facilities Planning Manager
Fac4ftles  Support Manager
Finance Manager
Financial Planner
General Manager Advanced Interactive Solutions
General Manager Call Centre
General Manager corporate Affairs
General Manager Corporate Sat’viWS
General Manaoer  Customer Services
General Manager  Customer Services - Districts
General Manager Customer Services - Regina
General Manager Customer Services - Saskatoon
General Manager Human Resources
General Manager lnduekial Relations
General Manager Information Technology Management
General Manager Marketing
General Manager Mobility
General Manager Network Performance % Operalions
General Manager Network Planning PrOviSiOnIng  8 Access
General Manager Strategic Business OevelOpment
Human Resources Analyst
Human Resources Development Diractor
Industrial Relations DireotM
Information Technology Planner
lnventoty  &Asset Management Manager
tnventory ControliProutrement  Director OPICOE
IT Operations Manager
Land 8 Easements Manager
Lawyer
Leasing Manager
Management CotWkant
Manager of Access Network
Manager of Audits 3 Security
Menager of Buildings & Properties
Manager of Corporate Affairs
Manager of Customer Asststance Centre

3



SECTtON  1 -GENERAL

ARTtCLE  ¶ . SCOPE (Continued)

Manager of Customer Billing Services
Manager cd Customer Services
Manager of Customer Support
Manager of Disbursements
Manager of Distribution & Centralized  Services
Manager of Employee Support Services
Manager of Financial Analysis
Manager of Financial Planning B Reporting
Manager of Financial Systems
MaMQer  of Health, Safety 8 Environment
Matier  of Industrial Relations
Manaaer  of information Resources
Manager of Information Technology
Manager of Land & Easements
Manager of Marketing
Manager of Network Operations
Manager of Network Planning & Standards
Manager of Network Provisioning
Manager of Network Systems & Performance
Manager of Network Technical Assistance
Manager of Operator Services
Manager of Product Contribution Repxting
Manager of Service Excellence
Manaaer  of Settlement EconomvzslCosting
Manager cf Signature & Support Sewices
Manager of Strategic Business Development
Manager of Training & Development
Manager Of TreaSufy
Market Manager
Marketing Communications Director
Marketing Director
Marketing Intelligence Manager
Marketing Support Manager
Network Access Methods & Support Manager
Network Activation Manager
Netwwk Administration Manager
Network  Manager
Network Methods 8 Support Manager
Network Operations Manager
Network Perlofmance  Manager
Network Standards Manager
Network  Standards Technical Director
Network Systems Designer
Netwwk  Systems Manager
Nehvoh Transmlsslon  Support Manager
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SEOllON  1 -GENERAL

ARllCLE  1 - SCOPE (cOntir~4

OccupetioMI  Health Nurse
ORice  Administration Manager
OtTice Manager
Oparatioos  Manager
Operate  Services Manager
Payrolls Director
Pioneer Director
Planner
Planning Manager
Plans 8 Technical Servicas  Manager
President 8 CEO
Prccurement  Diredor
ProcurementiRepair  Manager
Produd  Research Analyst
Project Manager
Provisioning Manager
p~u~,fairs  Director

Regulatory Affaitx  Manager
Rewir  Manwar
R&arch  Engineer
Resource OftICY
Revenue Fcwcasting  Manager
Safety Manager
Sales Manger
Sales 8 Dealer Relations Manager

-Sales 8 Service Manager
Sales Support Manager
Saskatchewan Supplier Development Director
Securitv Director
Security Manager
Selection 8 Staffma  Manaser
senior Advertisingbirecto~
Senior Auditor
Senior Business Planner
Senior Engineer
Senior Planner
Senior Vice President Customer Service
Senior Vim President Strategic  Business DevelOpmen  & Administration
Servica Excellence Manager
Service Manager
Special Needs Manager
Strategic Business Development Director
Superannuation & Risk Management Manager
Switching Manager
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SECTtON 1 -GENERAL

ARTtCLE I -SCOPE (Continued)

Stitching Support Menager
Systems Design Engineer 8 Support Manager
Systems Engineering Manager
Systems Manager
Technology Solutions Manager
Treasurer
Trunking  Manager
Trunkina  Suowrt  Manaaer
V e h i c l e ;  M a n a g e r  -
vice President Coroorate  Counsel 8 Regulatory Affairs
Vice President Human Resources & Indkrial  Relations
Vice President Marketing
Vice President Mobility
Vice President Network Services
Vic-e President Sales &Service

2. If during the term of this Agreement the Company proposes to create a new out-
of-scope position, or where the Company proposes to assign a new position title
to a current position, the Union shall be so advised. A meeting of the parties for
the purpose of negotiating such revisions will be held.

The words “employee” or “employees” where used hereinafter shall mean any
person or persons covered by this Agreement

‘ARTICLE 2 -UNION RECOGNtTtON  AND SECURtTY

1. The Company agrees to recognize  the Union as the sole collective bargaining
agency for the employees covered  by this Agreement and hereby consents and
aarees  to neootiate  with the Union or its representatives in any and all matters
affecting  the-relationship between the Company and its employees. The
Company also agrees that the Union may have the assistance of such
representatives as it may designate in any negotiations or discussions between
representatives of the parties hereto.

2. The Company agrees that if it shall sell, lease, transfer or otherwise dispose of
part of its business to a subsidiary of the Company, the Company will cause  tine
subsidiary to voluntarily recognize  the Union as the representative of the
empbyees  of the subsidiary for the purpose of bargaining collectively.

‘is 3. Every employee of the Company who is now,  or hereafter becomes a member of
the Union, shall maintain membership in the Union as a condition of employment,
and every new employee shall within thirty (30) days after the commencement of
employment, apply for and thereafter maintain membership in the Union as a
condition of employment.

6



SElXtON  1 -GENERAL

‘ARTICLE 3 - DISCRlMINAllON
43

No Discrimination

5
There shall be no discrimination or harassment with respect lo any employas.  by bsasbn  Of
age, race, religious baliafs,  political affkiation.  bread,  colour, place  of resldeme,  sex,
sexual ortentatlon,  marital or parental status, physical disability, national ancestry.
msmbership  or activity in the Union: unless otherwise approved by the Human Rights
Commission. h--“--T

Grievances arising from this article must be approved by the  President of the Local or their
designate from which  tha  gnevor  is a member and glad as par Article 7, Clausa 4.

ARllCLE 4. CHECK-OFF

1. (i) The Compsny agraes  updn  mitten  request of ths Union, to daduct all Union
initiation fess, duss andlpr assassment~ on behalf of all employees who are
mambars of the Union, Sub, momas shall ba  dedudad  weekly, bi-wekly  or
mwtthly  a n d  s h a l l  be  p a i d  t o  t h e  Sscretary-Treasurer  o f  t h e
Communications, Energy and Papamorkers  Union of Canada within three
weeks of the date of deduction, accompanied by a list of the employees and
the  amwnt  which wes deducted  on behalf of each of the employees,
together  with the total amOunt  of fees, dues and/or assessments which was
deducted  for tha  members of each of the Locals wlthln  the Union.

(ii) In the event of a labour/management dispute, the Company agrees to
furnish the Union with  a statement identifying the total amount of monies
deduded  for the members of each Local and the total number of members
per local.

2. (i) Tha Company further agrees to furnish the Union monthly with names and
locations in respect of new engagements, transfers, resignations, and other
retirements from the sewice.

(II) The Companyfunher  agrees to furnish the  Union monthly with a cakwlalion
of the average wage rate for all members of the total bargaining unit.

ARllCLE  5 -NOTICE BOARDS

It is agreed mat the Company will  provide notice boards  for the use df the Union in
suitable locations accessible to the employees for the purpose of posting notices of
interest to the Union.

ARTICLE 6 - LEAVE OF ABSENCE

Leave of abs@tcB  wthout  pay but wth It’talntenanCS  of SenlOrlty  and SUpaIWWaliOn
rights shal l  ba  grant-the fol lowing cirarmstancas:

7



SECTtON 1 -GENERAL

ARTICLE 6 - LEAVE OF ABSENCE (Continued)

1. Union Leave

(i)
L3K B

/

To any designated employee for the conducting of Union business:
(a) For a period not In excess of two (2) weeks at any~onetime;fbny-eighl

’ 3 (43) hours notice being required; provided, however, time spent by the
ittee of the Union may, where necessary exceed_..__ _I. --....

13
not

b35
ir?excess  of one (1) year, two  (2) weeks notice being

required, provided, however, that under this provision not more than
two (2) employees per Manager shall ba  allowed leave at any one time,
unless mutually agreed to between the Company and the Union.

(ii) Any employee who leaves the Company’s employ after one (1) year of
continuous service, for the purpose of working in en official capacity with the
Union or as an oflicer  of the Local Union shall have senioritv  riahts fullv
protected during such employment with the Union with the righi  at-any time
on one months notice to return to the Company’s  employ to the same, or
similar work, in which such employee was engaged at the time of leaving
me Company’s employ.

* 2.

drP/oa

54
/I

* 3.

Such employee shall also have lhe right to continue participating in the
Companys  superannuation plan in accordance with the provisions of the
Saskatchewan Telecommunications Superannuation Act, the
Superannuation (Supplementary Provisions) Act. and the Public Employees
Superannuation Plan.

Such employee shall also have the right to continue participating in other
Company benefti  plans in accordance with SaskTers  administration of the
plans. For the purpose of premiums the employee will be responsible for
the employer portion of the premium.

Adootion Leave

An employee, upon request, shall be granted a maximum of eighteen (13) weeks
leave of absence without pay but with maintenance of sea6hW  Biid
superannuation rights immediately following the legal adoption of a child,
provided sufficient advance notice is submitted by the employee. To be eligible,
an employee must have worked for SaskTel  twenty (20) weeks in the fifty-two (52)
week period immediately preceding the day the leave of absence is to commence.

Parental Leave

(i) An employee, upon request at least four (4) weeks before the date on which
they intend to commence parental leave, shall be grented such leave
Wthout  pay but with maintenance of seniority and superannuation rights.



SECTION 1 -GENERAL

t ARTICLE 6 - LEAVE OF ABSENCE (Continued)

@“I3 (ii) Such parental leave shall be granted for a continuous period of not more
than Wehe  (12) weeks lo be taken in any combination during the three (3)
months before or following the estimated date of birth of the  child.

(iii) Any employee who requests parental leave less than four (4) weeks before
the  dale on which ihey intend to commence parental leave shall be granted
such leave for a continuous period of twelve  (12) weeks baginning not
earlier than the date of birth of the child and not later than three (3) weks
after tlrs date of birth.

(iv) To be eligible for parental leave an employee must have worked for SaskTel
twenty (20) weeks in the ffty-lwu  (52) week period immediately preceding
the day the parental leave is lo commence.

4. Maternity Leave

0)

(ii)

* (iii)

524
( i v )

b21

V)

(4

A pregnant employee will be eligible for sick leave benefits m accordance
with the tsnns  and conditions set forth in Article 24 of this Agreemenl.

An employse who is pregnant and who is eligible may elect to apply for
leave of absence  or layoff  by advising the  Company in writing at least four
(4) weeks before the day specbmd  by the employee’s application as the day
the employee intends to ccmmence the leave or layoff and the length of
leave. along  with a certificate from a qualified  medical practitioner certifying
thal the employee is pregnant and specifying the esfimated  date of birth.

To be eligible, an employee must meet the conditions as outlined in Part IV
of the Labcur Standards Aa and must have worked for SaskTel  twenty (20)
weeks in the tifly-two  (52) week period immediately preceding the day the
leave of absence is lo commence.

An employee who  applies for leave of absence in accordance with clause
(ii) shall be granted leave of absence without pay but  with maintenance of
senionty and supararmuation nghts for a pencd not eXo%dlng twenty-Seven
(27)  weeks commencing at any time during the period of twelve (12) weeks
immediately preceding the estimated date of birth.

NoWhstanding  clause (iv), where the actual date of birth is later than the
estimated date of birth, the employee is entitled lo not less than six (6)
weeks leave after the actual date of birth.

9



SECllON  1 -GENERAL

ARllCLE 6 - LEAVE OF ABSENCE (Continuad)

(vi) In conjunction with the Companv’s Suoclamental  Unemclovment
Benef&  (SUB) plan, an employee who has been granted maternity
leave under the terms of Article 6, Clause 4 shall be entitled to
Extended Sick  Leave benefits in acccrdance  with the following:

B-/&i: (a)

(4

W

(0)

(r)

The employee  will be entitled to an initial two (2) week period of
Extended Sick Leave Benefits for which no medical evidence of
disability is required.
The employee will be entitled to additional Extended Sick Leave
Benefits  beyond the two (2) week period described in clause (vi) (a)
provided the employee provides medical evidence of disability stating
specifically why the employee would be until to return to work. The
Company may require periodic medical evidence from time to trme  as
the disability continues.
The employee will be  required to apply for and be antilled to
Unemployment Insurance banegts before Extended Sick Leave benefits
beWme  payable.
The amount of Extended Sick Leave benefit paid will be the diiarence
batwwn  the weekly Unwploymenl  Insurance benefit and 95% of the
employee’s regular weekly wage rate.
The Extended Sick Leave benefit  will be paid due to bona fide medical
reasons due to pregnancy, delivery and post delivery.
The employee must have sufficient unused Extended Sick Leave
benefits available to qualify for the SUB plan, however accumulated
sick leave benefits will not be reduced. Benefits will be counted to the
nearest half day, based on the percentage of wages paid by SaskTel in
determining entitlement.

(vii) Notwithstanding clause (iv), the employee may elect IO interrupt maternity
leave after completing the two week period provided for in clause (vi)(a), if
the child is unfit to be discharged from hospital following birth. The
employee may resume the maternity leave when the child is discharged
provided that any remaining leave is used wilhin  a 52 week period starting
from the exgected date of birth or the actual date of bsth.  whichever is later.

(a) lf the employee interrupts maternity leave and returns to work and is
subsequently absent from duty on account of illness, the provisions of
Article 24 - Sick Leave will apply until the child is discharged or the
duration of the illness, whichever comes first.

(b)  If the employee interrupts maternity leave and is unable to return to
work due to-bona fide medical reasons due to pregnancy delivery or
cost  delivery. the crovisions  of Article 24 - Sick Leave will aoclv until
ihe child is discharged or the duration of the  illness, whichever comes
first.

10



SECTtON 1 -GENERAL

ARllCLE 6 - LEAVE OF ABSSNCE  (Continued)

(viii) Employees who apply for lay-off  will be  considered laid off wilhout  pay for a
period not in excess  of one (I) year and the provision of Seaion 1, Article 9.
Clause 1 (iv) shall apply, subject  to the following:

(a) An employee laid off shall be checked out in the usual manner.
(b)  An employee laid off shall wntinue  to receive coverage under the

Group Lie Insurance Policy for a period of one (1) year by deduction of
the employee’s porlion  of the premium: suck deduction to bs  made et
the time the employee is checked out and adjusted when the employee
16tUl-M  10 WWtt  OT  r6SlgnS.

(c) An employee laid off shall bs returned to work if a suitable position is
available and at the wage ratas for such a position

(d) An application for a Posted Position will be accepted from an employee
laid off pmvk%d  she has advised the Human Resources Department in
writing  that she wishes to return lo m prior to the date the posting
was issued.

(ix) Notwithstanding clause (viii) the lay-off will be extended by a maximum of
three (3) months if notice of intention to return is given prior to the tenth
(19th) month and no suitable Position is found prior to the and of the twelfth
(12th) month.

(x) Before returning to work, the employee shall provide the Company with a
written certificate  from a doctor stating she is fit to return to ti  An
employee may elect to return to work  prior to the end of her scheduled leave
of absence, by advising the Company in writing at least hvo (2) weeks prior
to the dale she intends to return.

63$

- 6.

7.

(xi) An employee who does not qualify or apply for leave of absence or lay-off or
does not report for work by the end of the stipulated post-natal leave of
absence or within twelve (12) months of lay-off shall have her Services
terminated.

Personal Leave

Subjsct to service  requirements leave of absence shall be  granted to employees
for good and suffioient  reason. Such  leave shall be granted without
discrtminatiDn.

The parties agres  to meet and discuss maternity, parental and adoption leave if
there is a change in provincia!Xsderal  jurisdiction.

All requests for leave of absence in excess  of two (2) days shall be in writing.

11



SECTION 1 -GENERAL

1. The ternI  “grievance” as used in this agreement shall mean: Any complaint made
either by an individual employee or a group of employees contending mat such
employee or employees are being prejudlcsd  as a result of misinterpretation  or
misappllcafon  of any of the terms of this agreement. or discrimination in the
application of any of the terms of this agreement or the wage schedules from time
to time in effact. or disatmination  in the application of any of the Company’s
policies, practices, routines or rules. Any request For a change in me provisions
of this agreement shall be an item for collective bargaining.

* 2. A grlevanca arlslng during the term of this agreement shall be processed initially
by the steward with the immediate manager of the employee, or employees,
involved: or me immediate manager where the grievance occurred. Grievances
pertaining to bypasses of employees on postings must be filed within Forty-five
(45) days of the appointment date  or will not be considered. The immediate
manager shall render a decision within two (2) working days of being notified of
me grievance.

3. IF the grievance is not adjusted in the preceding first step, an appropriate Union
representative may present the grievance, in writing, to the next higher level of
management

eg.  ‘Manager of--:’

The appropriate levels of management in these steps of the procedure shall
render a decision within three (3) worbing days of being notified of the grievance.

4. In the  event that the grievance has not been adjusted in the previous steps, it
shall be referred to the General Maneger  concerned by the appropriate Union
representatives. The General Manager Shall, within twenty (20) woridng days of
being notified of the grievance, maat  with representatives of tha Union and render
a written decision.

5. If the grievance has not been adjusted in the preceding steps, an appropriate
Union representative and/or  represantatlves  (hereinafter referred to as the
“grievance committee”) shall notify the President of the grievance and within five
(5) working days. the President or designate shall establish a meeting date for the
grievance hearing. Following the grievance hearing, the President or designate
shall render a written decision within ffieen  (15) working days.

6. Where  an employee has been suspended or discharged, resulting N-I  a loss of
wages, the Union may bypass the second and third steps of the grievance
process and proceed directly to the President’s step (in accordance with Clause 5

12



SEWION 1 -GENERAL

ARllCLE  7 -GRIEVANCES (Continued)

7.

8.

9.

10.

11.

12.

13.

14.

above) upon  receipt  ol the gtievanCa da&ion  of the immediate managar or on
expiration of UM immediate managers time limit if no response is received In
raquwting  a hearing at this step the Union shall indicate that the preceding steps
of the grievance process have bean bypassed.

For the pwpxa of Clauses 2, 3. 4 and 5 heraof,  the persons duly authorfred  to
act for and in the place of tha  Companys  representatives ment!oned  therein
during their  alX6ncB, shall Similarly, ba  au?f?oruad  to aU m rasp&  to the
procedure outlined herein.

Any grievance dacisiDn  in writing rendered  by tha  manawment  level in Clause 4
shall be  reviewed  and a da&ion  rendered as to further action by the Union within
sixty (60) days.

At any stage of this grievance prwadure, the employee or employees concerned
may be prasent or be required to attend by either party.

The Union shall notify the Company of the personnel of its grievance committee
and of any changes in personnel.

As far as pradicable,  all grievances  will ta dealt with on the Company’s time, and
no employee or member of the grievance committee will suffer loss of pay by
reason of the time spent in discussing grievances with the representatives of the
Company.

The Company agrees lo pay all necessary and reasonable travelling expenses
inwrrad by a member of the grfevanca  wmmitfee.  including board and lodging,
when a member is required to attend a maating which has been called by the
Company outside such membats  headquarlers. Such eqnses  to be  limited to
mm.3  (3) membws.

Any grievance involving a group w groups of employees may be  commenced at
the step of the grievance procedure involving the first designated representative
of the Company having jurisdiction over the employaas affected or subject matter
concerned.

n the Company has a grievance against the Union the grievance may be
submttted  in writing by the  Pnsidant  to the Union. Representatwes of the UnlOn
shall meet the President to discuss the grievance within five (5) working days of
notiication that thara is a grievance  and me Union shall render a decision within
five (5) days of such discussions.

13



SECTtON 1 -GENERAL

ARlfCLE 9 - ARBfTRAllON

1.

2.

3.

4.

5.

6.

Any grievance which has proceeded through the grievance prooedures  set forth
in Article 7 of this Agreement and which &not settled to the satisfaction of both
parties to this Agreement mav be submitted to arbitration uoon written notification
of either party to the other. &ch notification shall be given within sixty (60) days
of the final decision having bean rendered.

An Arbitrator shall be  seieGed by mutual agreement between the Company and
the Union as soon as is practicable followina the notification referred to in Clause
1 above.

The hearing shall take place  as promptly as possible.

The Arbitrator shall not have the power to amend, canoel  or add to the terms of
this Agreement and in rendering a decision shall be bound by the terms of the
Agreement.

The award of the Arbitrator shall be given within a reasonable period after the
close of the proceedings and shall be final and binding upon both parties.

The expenses of the Arbitrator shall be borne equally by the parties. The
expenses of representatives or witnesses shell ba  the responsibility of Ihe  party
they  represent.

ARllCLE 9 - SENlORtN

1. The seniority of an employee shall be  based upon cumulative service with the
Company and shall date from the time the employee first entered the service of
the Company subject to the following:

(i) No employee shall acquire seniority until said employee has been in the
Service of the Company for a period of three (3) months, when seniority
shall be retroactive to date of hsing;

(ii) An employee’s service shall be considered broken by reason of:

(a) Dismissal forjust  cause;
i (b) Voluntary resignation or termination:

2 (c) Continuous lay-off due to lack of work for a period in excass of
twenty-four (24) months:

(d) Failure to report to work within one (1) week after the termination of a
leave of absence. unless the employee can give a reason satisfactory
to the Company for such failure to report in the time prescribed.
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SECTION 1 -GENERAL

ARTICLE 9 - SENIORITY (Conttnued)

. (iii) An employee who leaves the Company after six (6) months continuous
service and is subsequently re-angaged,  shall, after liie (5) years
continuous service. automatically be credited wilh previous service for
seniority purposes. Periods of service of less than one (1) year pnor to May
1. 1996 shall not be  a-edited. Perfods  of service of less then six (6) months
subsequent to May 1. 1996 shall not be credited.

(iv) An employee’s seniority shall not accumulate during periods of layoff,
except that this provision shall not apply for periods of less than ninety (90)
days or for the first ninety (90) days In any extended period of lay-off.

2. Part

(i) Part Time and Tempwafy  seniority shall be accumulated as follows:

(d

(ii)  W

W

Accumulation of seniority for tima spent working part time will be in
aoxfdanca  with the rules outlined in Appendix I, II, Ill and/or IV.
Seniority shall be based upon wmulalive service wilh the Company
tither full time, part time of temporary.
Seniority will be  continuous if an employee changes status between full
time, part time and temporary where there was no real break in ServiCe.

Full time, part time and temporary employees will have equal rights to
bid on posted positions and will ccmpete on an equal basis for
appaintment to such positions.
Part time employeas will be conside&  for temporary positions, if they
so desire, within the same job classification and location, provided they
meet the qualifications for such position.

(iii) Part time and temporaly  employees will be included on the regular seniority
roster as prepared by the Company.

(iv) Part time seniority will be  used to determine release or lay-off of part time
employees based upon location and classification.

3. Sridoino of Seniority from Out-of-SCOW

(i) Out-of-scope employees, excluding employees on Stentor  Alliance
assignment, returning to the scope of the Agreement will bridge their
previous In-scope seniority atIer five (5) years continuous service In-scope
or an amwnt  of time equal to the length of time they were outside the scope
of the Agreement, wWzhever is the shorter period
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SECTlON 1 -GENERAL

ARTlCLE  9 - SENlORlTY  (Continued)

(ii) Employees returning from Stentor Alliance assignments to the scope of the
Agreement will bridge their seniority immediately, including all such time
spent on Stentor assignment.

4. Seniority Roster

The Company till  prepare and post, by March of each year. in places accessible
to all employees, rosters showing seniority as to length of service, job
classtftcation and status (ie: full time. part time or temporary) of all employees as
at Dec8iMW 31 St, of the preceding year.

The rosters till  be open to protest for a period of sixty (60)  days from date of
posting, and on presentation by an employee or Union representative of proof of
error, a conection  shall be made immediately. Any corrections shall be show  on
a supplementary sheet The Company will supply copies of the complete roster to
each Local and to the representative of the Communications, Energy and
Papaworkers  Union of Canada so designated by the Union.

*ARTICLE 10 - PROMOTIONS, VACANCIES AND TRANSFERS

1. With respect to vacancies or new  positions coming beyond the scope of the
Agreemeni.  excepting only the positions of President, Senior Vca President, vice
President and General Manager, notification Of intention to fill such positions shall
be  posted, and applications received from employees will receive every
consideration, The Company shall supply the Union with a copy of all postings at
the time such postings are issued. The name of the appointee to such posted
position will also receive general posting and the Union will be supplied with a
copy of same.  Wherever possible, such positions shall be filled from the
Companys  staff.

2. With respect to vacancies or new positions coming within the scope of the
Agreement, employees shall be entltled  to apply for such vacancy or new position
by means of a written application, Employees are encouraged to tnclude  a
resume.

3. Postina Procedure

(0 An entrance job notice or vacancy posting wll  be wued wthin  seven (7)
days of the vacancy ocutning  and such postings shall be  numbered
consacutively for the calendar year. Where the Company is considering
not filling a vacancy in a position it shall make every reasonable effort to
nolify the Union when such a situation occurs.
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QEC’RCN 1 -GENERAL

ARllCLE  10 - PROMOTIONS, VACANCIES AND TRANSFERS (Continued)

I7 17

All positions to be  filled shall be posted in places reasonably accessible
to all employees and issu~i%offiCe  of the General Manager -
Human Resources. A period  of at least ten (10)  days from the date of
Issuanca of ma posting shall be providad to employees in which to make
application for the posted position. All applications for such positions
shall ba  directed to tha addressee set forth on the vscancy  posting.

(iii) The Company will  supply the Union with a copy of all postings at the time
such postings are issued.

(iv) Applications for posted positions must be receivad  by the addressee set
forth on the posting no later than the closing date staled on the Posling.
Immediately foll&ng  the closing dam the Company shall supply the
Union with the list of applicants including their seniority, present
classification and location.

w lf additional vacancies in the same job and same location occur prior to
the closing date of a posting, or within 14 days folkowing  the dosing
date, such jobs may be included. In such cases the Union shall be
notified prior  to the posting being incneae-ed.

If beyond 14 days, any expansion must be negotiated with the union.

04 The name of the succ~ssfuI applicant to a posted position will ramive
general posting and the Union dll  be supplied with a copy of such
posting.

(vii) The appointment to such posilion  shall be made within twenty-one (21)
days following the closing date stated on the entranca job notice or
vacancy posting.

(viii) If an appointee either receives another job or withdraws within a period
of up to four weeks following the closing date, a new posting shall not be
required  providing there are suitable additional applicants. In such
cases the Union shall be nottfk?d  prior to the appointment,

4. TM following jobs are oonsidered  antrance jobs:

Craft - Apprentice  - Trunking 8 Swltchlng  Technician, Facilitlls  Technician,
Customer Services Technician; Trunkerg  A Switching Technician; Facilities
Technician; Customar  Services Technician. Assistant Shop Technician. Shop
Technician I, Shop Technician II. Building Service Assistant. Auto Mechanic I;
Heavy Duty Mechanic. Shipper Receiver Storekeeper.
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SECTION 1 -GENERAL

10 - p~-~$!OJS,  VACANCIES AN! TIINI-EES (Continued)

Operator Services - Operator.

Clerical and Administrative Staff-Clerical Associate I, Auto Messenger; Building
Delivery Attendant; Multilith Operator. Draughting  Technician Trainee:
Draughting Technician I. Trainee (Sdredule 7); Marketing  Trainee; Engineering
Assistant; Technical Assistant; Administrative Assistant; Accountant; Planning
Assistant; Public Affaln  Assistant; Personnel Assistant; Graphics & Display
/\ssistX% OeValopmant Analyst Marketing Research Assistant I, Marketing
Research Assistant II.

Systems Staff-Programmer Analyst.

Entrance Jobs

0) When  filling entrance jobs, the Company will first give consideration to
employees who  apply and meet the requirements of the job to be filled.
if filling internally, in accordance with the  foregoing criteria the employee
with the most senioritv shall be aopointed to the position. The Comoanv
maintains the right, ixwever,  d illI such entwice jobs by hiring ‘froh
outside the Company.

Non-Entrance Jobs

Positions shall b-a Riled  on the basis of senioritEas  per the most current
%iiU@%&>~ being suffcient  to pxform  the duties
required for the Do&ion to be tilled.

(ii) Where, in the opinion of the Company, no suitable applications are
receivad  in respect of a posted position, the Company shall notii the
Union of same and upon request, will advise tte  Union of the reasons
that the applicaflts  for said position were not considered suitable.

7 (0 The Company and Union agree that merit and abilily shall be interpreted
in the following manner. An employee to possess Merit and Ability:

(ii)

(a) shall not be expacled  to give superior or unusual performance,
(b) shall ba  expected to give approximately average performance.
(c) shall not be expactad to give just “get by” performance

It is agreed that seniority shall prevail in some of the lower level
positions which do not require so many skills. It may be, however, that
some of thesa tower level positions will raquire wnstderation  of faaors
that are difficult to measure or ere not normally set forth in a job
description such as personality or physical condition.
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SECTION 1 -GENERAL

ARTICLE 10 - PROYOTlONS,  VACANCIES AND TRANSFERS (Continued)

(iii) It is agreed that some of the higher level positions do require skills,
experience, and knowledge that ere pm-requisites to promotion and
constitute minimum qualifications. It is agreed that when an employee
takes a new job said employee possesses the minimum qualifications
before being  appcintad.  Such employee will, however, have a
reasonable time to adjust to the new position and to some new
procedures that are pearliar  to ths  new position. That period of time wrll
very with the position.

An employee who has bean appointed to a pasted position shall not be enhtled  to
apply for another lateral or IoWer  rated position within a period of twelve (12)
months from the appointment date, except in the case of application for relocation
to another town  or city, in which csse the Company will only pay for one (1) move
per calendar year.

Wnan  an employee 1s appointed to a posteo  positron, or whose posrtion  is
upgraded through the Clerical Job Evaluation Plan, in a higher group or having a
higher wage schedule:

(9

(ii)

(iii)

(4

(vi)

A wege adjustment shall be made at the effective date of the
ap$&&tent  equal to at least the minimum rate in suds  higher group or

If the employee has already  reached or surpassed the minimum rate in
the higher group or schedule a wage adjustment shall bs  made at the
effective date of the appointment equal to not less than the next higher
rate in the higher group or schedule.

Where the adjustment in accordanoe  with paragraph (i)  or (ii) above
would provide an inaease of less than five percent (5%) of the
employee’s wage rate the employee shall advance to the applicable step
in the higher group or schedule tiich  provides such increase

The pmvisions  of paragraphs (i),  (ii) and (iii) above notwithstanding, the
wage adjustment shall not, in any event, exceed the maximum rate for
the job to which the employee has been appointed.

The establishment date for subsequent progression increases shall be
the effacbve  date of the appomtmant.

The foregoing provisions of this clause notwithstanding, when an
employee is appointed to a posted position which  at the time of such
appointment the employee has been ccoupying  in a relieving capacity
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SECTlON  1 -GENERAL

ARTICLE 10 - PROMOTIONS, VACANCIES AND TRANSPERS  (Continued)

pursuant to clause 11 below, for a continuous period of not less than six
(6) months, Ihe employee’s wage progression in effect while in relief of
that position shall  dontinue  uninterrupted following such appointment.

(vii) If the employee is prevented,  by action of the Company, from assuming
the posted position within three (3) weeks after the data of the
appointment posting, the appropriate wage adjustment shall be effsdtive
an the Sunday nearest the expiration of such thras (3) week oeriod.  and
this shall be the establishment date for subs’+ent  progression
increases.

10. If an employee is required temporarily, for a continuous period af twd (2) working
davs. to CsrfOrm  the duties Of a higher pOsition  than that of which the emblovee is
incumbent such employee shall be paid for the whole  of the period spent in said
ddsition  at not less than the minimum rate in the scale for such higher bosition:
where the salary received in tha  employee’s own posmon exceeds-the  mmimum
for the position in which the employee is substituting, the rate of pay shall ba not
less than that of the nearest higher rate for the higher position. If an employee
has been paid 8 diirential  for the higher position, the higher position rate shall
Only apply for the  period  in excess df two (2) mnsadutive  working days, when the
differential shall be discontinued.

I
11

2+ \
In the seledion of employees for training first consideration will ba  given to
seniority, however, seniority may not be the sole factor determining who  receives
training. Training shall inslude  the selection of employees to relieve in temporary
vacandes and on higher rated jobs. Wherever possible opportunity shall be
affmdad  employees through training to qualify for higher positions.

1. Temborarv  Trsnsfers

When  it becomaS  necessary to temporarily transfer employees. the following
conditions shall govern:

(i) Wherever possible, seven (7) days notice shall be given to the employee
being transferred.

(ii) All transfers shall be on a voluntary basis except for emergencies.

(iii) All transfers shall be for a period not to exceed  a continuous sixty (60)
calendar day period.
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ARTICLE 1 t

04

(V)

(vi)

(vii)

CTION 1  - G E N E R A LSE

TRANSFERS AND TRAVEL EXPENSE (Continued)

The above siw (60) day limitation shall not apply to employees temporarily
trzmfewed  0” a SpecM pfojed or was0naI  basis, or transfers “e-~ to
fill  individual vacancies caused by vacations, sickness or other excused
abwms.  Such lransfers  may be for the p&cd of the pmject or the
wwm.

During  the period  of the transfer, transferees shell receive actual living
sxpnass  for lhe period of me transfer or a living allowance to cover such
costs.

The above provisions shall not apply to employees transferred for training.

During the period of the temporary transfer there shall be no reduction in the
rate of pay.

2. Permanent lnvoluntarv Transfers or Reclassficaticns

Where It becomes woewary  to involuntarily transfer and/or reclassify employees
and no net reduction of me Compan)/s total staff will result:

0)

(ii)

(iii)

w

The most junior employee in the location. in the surplus classification who
can meet the requirements of the  vacant position with minimal training and
job experience not to exEBed  eight (8) weeks. will be designated for transfer
and/or reclassification.

The employee so designatad  in paragraph (i) shall have the right to bump
the most junior employee in the same or similar Classification, in the same
location, providing the designated employee can meet the requirements of
the bumped position with a reasonable amount of retraining, not to exceed
eight (8) weeks, and that the bumped employee can meet the requirements
of the vacant posltion with a reasonable amount of retraining, not to exceed
eight (8) waaks. The bumped employee will then be transferred and/or
reclassified  to the vacant position and has no further bumping rights related
to this particular invotuntary transfer and/or  reelassif~tion.

Employees so designated or bumped under lhe lerms  of this clause shall
receive a minimum of founean  (14)  calendar days notw  pnor lo the
effective  date of fhe  transfer and/or reclassification.

The COmpany  will nOtii  the Union at least seven (7) calendar days PiOr 10
any notification being given to the employees concerned.

Every amployae rnvoluntarily  transferred and/or reclassified by the
Company shall be afforded the  opportunity upon request in writing to
retransfer and/or reolassify to their former classfication  or a similar



SECTION 1 -GENERAL

ARTKLE 11 -TRANSFERS AND TRAVEL EXPENSE (Continued)

(vi)

(vii)

classification for which the employee is qualified at the original location from
which such employee we8 transferred when the opportunity arises. The
order in which such emplOyWs  may retransfer shalt be in accordance with
their seniority.

The Company will not till a vacancy in the same or similar classification. in
the original location. for which an employee who has been involuntarily
transferred and/or recJassitied  could qualify, by new hires or appointments
from outside the location.

All employees transferred under this clause, either voluntarily or
involuntarily, an&or subsaquently  retransferred will have all normal moving
expenses paid by the Company in acoxdance  with the provisions of
corporate Prccedure 144.01.

Employees reclassified in aMrdance  with this Clause will remain at the
same step of their previous wage schedule, if such is above the maximum
rate of their new classification: however. such employee will be eligible to
receive general Union increases. Employees whose wage rate is not above
the maximum rate of their new dassifioation,  at the time they are
reclassified, will  wntinue  on wage progressiOn  on their previous wage
schedule until their wage rate equals  or surpasses the maximum rate of
their new classification.

(viii) Employees temporarily reclassified under the terms of this clause to a
higher rated position having the same  basic hours of work shall be placed
on the new wage schedule at the step which provides the nearest higher
rate of pay than their previous wage rate and progress in the normal manner
on that wage schedule.

If their new position entails an incraase in the basic hours of work
they will be placed on their new wage schedule in accordance with the
foregoing paragraph but with an adjustment of one additional wage step on
that schedule.

(ix) No employee shell be permanently reclassified to a higher rated position
(i.e., no permanent upgrade) through the implementation of this clause
unless mutually agreed by the Company and the Union. An employee
temporarily reclassified to a higher rated position under the terms of this
clause shall not remain in such position for longer than twelve (12) months
without mutual agreement of the Company and the Union.

(x) All requests for volunt&y  transfer andlor reclassification will be considered
prior to implementing me initial involuntary move provisions of mis clause.
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SECTION  3 - GENERAL

ARTICLE 11 - TRANSFERSAND  TRAVEL EXPENSE (Continued)

In such cases after canvassing each of the employees in the af%cted  area
or group lhe most senior qualified volunteer till  ba  permitted to
traneferlredas.slfy. In the event of voluntary transfers the retransfer
provisions of paragraph (v) atxwe are not applicable.

(xi) The Company and the Union agree that, due to compassionate grounds, the
seniority provisions of this clause may be waived following negotialion
between the parties.

(xii) If employees are transferred and/or reclassified for just cause, the Company
will notii the Union immediately of the reasons for such action.

(xiii) Employees designated for transfer and/or  redassifioation  or bumped under
this clause shall  have the option to take a voluntary location lay-off in
accordance with the applicable provisions of Article 12.

3. &sl of Transfers

When an employee is transferrad  under the following CircumstallcBs:

. (i) when  appointed to a permanent full time position, except in casas  involving
downgrades or temporary employees. (NOTE: Senior District Technician
will be treated as a Customer SsrviCes Technician in determining eligibility
for paid moves.)

(ii) At the request of the Company,
(iii) When in the Company’s opinion such transfer is justified.
(iv) When retransferring back to an employee’s original location from an

invaluntaly  transfer, such employee shall be allowed reasonable time off to
arrange the move and shall suffer no loss in regular pay therefore.

me Company will pay for:

(i) Transportation  expenses for the employee, the employee’s immediate
family, and household affec&.

(ii) Adual  living expenses for a reasonable time and thereafter an allowance
where necessary. An employee shall only be entitled to living expenses or
allowance whare every reawnable  effort is being made to secure living
accommodation.

4 Home Sales Assistance Plan

A Home Selee Aseistence Plan will apply to all rekzations  subject to the following
conditions:
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SECTION 1 -GENERAL

ARTICLE 11 - TRANSFERS AND TRAVEL EXPENSE (Continued)

(i) If moving under Section 1, &title  10 the plan will be available to each
employee every five (5) years or sooner if in the Company’s opinion a move
is judifad.

(ii) The plan will be available when the provisions of Section 1, Article 11, 12,
13 are invoked.

(iii) The plan will not apply to employees Wno  move to a lower rated position
unless in the Company’s opinion such a move is justified.

(iv) The employee must qualify for payment of moving expenses under Section
1,Articie11,12or13.

5. Travellino  Allowance

(9

(ii)

(iii)

(iv)

w

Employees, when required by the Company to travel outside of their regular
workinrr hours. within the omvinoe shall be paid at overtime rates for each
such h&r  spent in travalli&g.  This provisionboes  not apply to time spent in
traveiling  at the employee’s option  nor for the purpose of attending training
CO”W3.

Transportation and actual living expenses shall be allowed free of cost to all
employees when travelling from one job to another during the coursa of their
normal work. Where the Company does not provide transportation the
employees will be allowed bus transportation costs, or he normal corporate
mileage allowance when autholizad  to use a pnvata  vanlcle  in accordance
with Corporate Procedure 060.70.

Employees detailed away from headquarters upon a job or on training, will
be allowed actual living expenses. or by mutual agreement a living
allowance in lieu thereof, for all time spent away from  headquarters.

Employees working within a radius of ffi  (50) kilometres of their base
location will be allowed to travel to and from that location on Company time.
Such employees working outside a radius of ffty  (50) kilometres but within a
radius of one hundred (100) kilometres of their base location may return to
base overnight and will be allowed  a maximum of one (1) hour travel time to
get there and return to the work location next morning. The actual travel
time will be mutually agreed to beiween  the employee and the employee’s
manager, except for certain cases when the work load demand wtll
necesearily  establish the hours worked.

Employees on construction of special projects remote from their
headquarters shall be allowed to travel to the work location at the
commencement of the work weak and return to their headquarters at the
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SECTION I- BENERAL

ARTICLE 11 -TRANSFERS AND TRAVEL EXPENSE (Continued)

IW

(vii)

expiration of the work  week  on Company time wherever possible: otherwise.
in unusual c&umstancas,  they shall be paid at overtime rates for the trme
spent travelling, in lieu ot travelling on Company time,  at the option of the
Company. Where a legal holiday falls on a normal w-king  day the
provisions for weekend travel shall apply.

Construction employees dismissed will  be furnished with or allowed
transportation costs to their headquarters, except those dismissed for
cause.

Funds shall be advanced to cover employees expenses when necessary.
Employee’s weekly aapensa acoxtnts  shall be made up and sent to
haadquarlars  on the  first day of each week.

6. Home Board and Lodainq

(i) An employee who is entitled to living expenses under the terms  of this
Agresmant  may elect, with the appmval of said employee’s immediate
manager, to claim home board and lodgmg  in lieu of actual  Irving expenses.

(ii) The 8ttIount payable shall be calculated on the basis of the following:
Erwkfast SZb2.00
Dinner $3.00
Supper $4.00
Lodging $8.00 per night

(iii) If an employee has occasion to claim actual living expenses while in receipt
of home board and lodging. the home board and lodging shall ba  reduced
accordingly.

7. Livina  Allowance

Where mutually agreed, in unusual cirwmstancas,  an employee may be paid a
living allowanca  in lieu of actual living expenses. Thts allowance till  be based on
reasonable and actual costs and shall not exceed that of hotel. meals. laundry,
and miscellaneous excenses.

ARTICLE 12 -JOB SECURITY AND LAY-OFF

JO6 SECURIN

5
I

No permanent employae with two (2) or more years service will be laid off 8s a
dared  result of work regularly perfoormed  by the classifications covared by this
Collective Agreement being contracted out.5_--
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SECllON  1 -GENERAL

ARTICLE 12 -JOB SECURITY AND LAY-OFF (Continued)

LAY-OFF

In the event of a lack of work situation, or movement of a present SaskTel work

2h

operation outside of the SaskTel  bargaining unit, which would result in a net
reduction of the Company’s total staff complement the
affsctsd  classification in the designated location woul
following provisions apply to such employee:

1. Bumpino  Riohts

(ii)

(iii)

(iv)

w

.
(vi)

First bumping option - Employee declared surplus bumps the junior
employee in the location in the same or a similar ciassitication  providing
said employee csh meet the requirements of the job with a familiarisstion
psricd of four (4) weeks  or less.

Second bumping option - Employee declared surplus bumps the junior
employee in the location providing said employee can do the basics of the
job with minimal training and job experience (not to exceed eight (6) weeks).

Third bumping option - Employee declared surplus bumps the junior
employee in the Company in the same or a similar classification providing
the wployse  declared surplus has at least one (1) year seniority and can
meat  the requiramenta of the job with a familierization  period of four (4)
wseks  or less. The Company will pay relocation expenses on bump and
return.

Founh bumping option - EmplOyw  declared surplus bumps Ihe  junior
employee in the Company providing the employee declared surplus has at
least one (1) year seniority and providing said employee can do the basics
of the job with minimal trsining  and job experience (not to exceed eight (8)
weeks). All relocstion  and return costs will be borne solely by the
employee. Return rights will exist as detailed by S(i).

The above options must be taken in sequence commencing wth the  ftrst
bumping option. An employee who qualifies for one of the options will not
be allowed to proceed to the next bumping options.

Permanent employees declared surplus who have not been placed after
having exercised  tha  first  and second bumping options shall be entitled to a
Sub Plan Lay-off Allowance as set forth in Clause 2 below. Employees will
only have the right of recall in that location Employees will have the
opportunity to change their status on one occasion only; a date for the
change of status will be mutually agreed to between the Company and the
Union.
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SEC-RON 1 -GENERAL

ARTICLE 12 -JOB SECURllY  AND L4Y4FF  (Continued)

. (vii) Permanent employees who have not bean placed after having exercised the
first and ssmnd  bumping options may receive a Termination Allowancewe--. _
rather than a Sub Plan Lay-off Allowancs  as set forth in Clause 3 below.
The eledion fd%thera  Sub Plan Lay-off Allowance or a Termination
Alknvanca must be  made  Wthin five (5) days of exarcising  the said bumping
options, Such election shall be made  in writing and delivered to the
Company. Acceptance of such allowance will be considered a wluntary
resignation  and the employee shsll fcrfeit  all rights to Sub Plan Lay-off
Allavanm  as in Clause 2 below,  and all recall rights as in Clause 8 below.

(viii) Employees having less than three (3) months seniority have no bumping or
recall nghts.

(ix) The foIlawing time limits will apply when exercising bumping options:

(a) Two (2) working days if a move is not required.

(b) Seven (7) calendar days tier6 a move is required.

(x) It is utirslwd  prior to permanent full time employees being affected by a
lav-off. temporatv  and oart time employees will be laid off Arst. Where
permanent .full  tints employees can qualify for their positions through
bumdno snd whsrs  the Comosnv and the Union can agree  10 ways and
means-to maintain service, pari  time and temporary positions may be
retained and tilled by permanent full time employees. It is further
understood that tempermy employees hired as Short Term Overload,
Ses%Vtet  Employees and Coop  Students will be  laid off prior to part time
entployses within the same department.

(xi) In defining the term “same or similat”  in p+dragrephS  (i) and (iii) above, it is
understocd mat it shall apply to all classifications in the applicable section
of ths Collsdiie  Agraement  For example if an employee covered by
Section 2 Craft is decked  surplus then all dassificstions  in Section 2 Craft
will be considered “same or simile?  in the application of this clause.

(xii) Under the provisions of paragraphs (i)s (ii), (iii) and (iv) above, positions in a
location which are vacant or tilled by temoorary  assionments  will be
considered to be  filled by an employee 4th z&o seniority f& the purpose of
bumping.

(xiii) when  more than one employee in a locetion is being declared surplus at
me same time, me most senior of me surplus employees will be the first to
be processad lhrough  the bumping provisrons
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SECllON  1 -GENERAL

ARTtCLE  12 - JOB SECURlYY AND LAYOFF (Continued)

(xiv) A” employee bumped during this procedure  will be de&red  surplus and
placed in the gmup still to be processed, if any, in accordance with such
amployee’s seniority

(xv) Seniority for the Purposes of Article 12 will be the seniority as of the
effective data of the surplus condition,

(xvi) For the purposes of defining the term  “Junior Employee” in paragraphs (i)
and (iii) abova, it will be understood to mea”: The most junior employee
who is in a position that the surplus employee could meat the raqucaments
of the job with a familiartzation  period of four (4) weeks or lass.

(xvii) For the purposes of defining the term  “Junior Employee” in paragraphs (ii)
and (iv) above, it will be  understood to mean: The most junior employee
who  is in a position that the surplus employee can do the basics  of the job
with minimal training and job experience (not to exceed eight (8) weaks).

2. l (i)

WA

%!-  30
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(ii)

Sub  Plan Layoff Allowance

Seniority on Date of Lavoff Sub Plan Lav-off  Allowance
Entitlement

less man one year 0 weeks
1 but less thanyear 2 years 4 weeks

2 but less thanyears 3 years 5 weeks
3 but less ma”years 4 years 6 weeks
4 but less thenyears 5 years 7 weeks
5 but less thanyears 6 years 8 weeks
6 but less thanyears 7 years 9 weeks
7 but less thanyears 8 years 10 weeks
S years but less than 9 years 11 weeks
9 but less me”years 10 years 12 weeks

10 but less thanyeers 11 years 13 weeks
11 but less thanyears 12 years 14 weeks
12 but less thanyears 13 years 15 weeks
13 but less  thanyears 14 years 16 weeks
14 but less thanyears 15 years 17 weeks

Three (3) weeks additional pay for each full year of service in excess of 15
years seniority.

The Sub Plan Lay-off Allowance becomes operative when application is
made and approved for U.I.C. benefits and upon receipt of proof that such
benefits are being received.
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. (iii)

64
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Each week’s top up benefit shall ba  equivalent to 90% of the employee’s
rsgular  weekly Pay at time of lay-off, in ths  case of a psnanent  employee,
and equivalent to 90% of the average earnings in the four (4) weeks
preceding lay-off,  in the dasa of a part lima employee. less Unsmployment
Insurance banefits entitlement,

Lay-off benefits will be fully reinstated after one (1) year of wntinuous
service after date of return to work from lay-off.

Sub Plan Lay-off Allowanca will Cease as folldws:

(a) when Sub Plan Lay-off Allowance entitlement is used up.
(b) when the employee reports to work following recall.
(c) when the employsa  fails to report for work after recall.
(d) when the employee is disqualitiad from dr  is no longer eligible for W.C.

banefits.
(e) when tha employee obtains other employment.
(f) ifthe  employee resigns.

An employee rulto  has been recalled following a period of lay-off and is
again laid off prior to completing one (I) year of continuous service after the
date  of return to work,  shall b-s  granted a Sub Plan Lay-off Allowance
pursuant to paragraph (i), based on such employee’s overall sanlonty,  after
dedudting  the amount received from the empkwe’s  previous lay-off.

3. Termination Allowsncs
(i) SENIORITY

Period But Lass

““““ffk
2 yews 3 years
3 years 4 years
4 years 5 years
5 years 6 years
6 years 7 vest-s

9 years

7 years

10 years

6 years

11 years
12yeat-s
13 years
14yaars
15 years

10 years

8 years

11 years

9 yews

12years
13 years
14 years
15 years
16 years
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ARTICLE 12 - JOB SECURITY AND LAY-OFF (Continued)

For each subsequent six (6) month period:

16 years through 25 years 2
from  25 years 21/2

(ii) Termination Allowance will not be payable where the employee is retiring on
pension and the Company has. in advance of the daclarafion  of the surplus
staff condition, been advised of the employee’s intention to retire on
pension.

(iii) The Termination Allowance shall be reduced by the gross amount that the
employee receives from superannuation benefits  paid in accordance with
the Superannuation Plans referenced in Article 22 of this Agreement plus
any supplamerttal pensions or al lowances paid by Saskatchewan
Telecommunications or the Superannuation Board outside the terms of the
Superannuation Plan or this Collective Agreement for the followmg period of
time: from the data of resignation to the date which is the same number of
weeks from the resignation date as the number of weeks pay used to
calculate the termination atbwanca.

4. Waoe Maintenance

(i) Wage maintenanca  at step (no progression if above top rate of new
classification) but general union increases would be included. If not above
top of new CtaSSifCatiOn,  progression continues on old schedule until the
rate equals or surpasses the highest step of the new classification.

Wage maintenance ends when:

a) Employee is recalled to original classification in present or original
IDcation  or refuses such a recall.

b) Mutual agreement to a third location recall.
c) Upon return the anniversary date for future progression increases

remains unchanged

(ii) Reassign senior employee on wage maintenance or lay-off who meets job
requirements to vacant entry position or same or lower rated vacant position
without bidding providing:

a)
b)

Employee does not improve over their old job position.
Procedure only comes into effect after notice of lack of work has
bean given to Union.

c) Vacancies in bid positions which could not be filled by employees on
wage maintenance  Or lay-off  would still be posted.
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ARTtCLE  12 -JOB SECURITY ARD LAYOFF (Continued)

(iii) No employee shall be permanently redassihed  to a higher rated position
(i.e., no permanent upgrade) through the bumping process unless mutually
agreed by the Company and the Union. An employee temporarily
redassitied  to a higher rated position under the terms of this clause shall
not remain in such position for longer than twelve (12) months without
mutual agreement of the Company and the Union.

(iv) Employees temporarily bumping to a higher rated position having the same
basic hours of work shall ba  placed on tha  new wage schedule at the Step
which provides the  nearest higher rate of pay than their  previous waga rate
and progress in the normal manner on that wage schedule.

If their new position entails an increase in the basic hours of worn they till
be placed on their new waga schedule in aocordanoe  with the foregoing
paragraph but with en adjustment of one additional wage step on that
schedule.

5. Retu m Riahts to‘n

(i) No right of return to a location will be exercised for one (1) year from the
date of the move %xoSpt  in cases where vacancies in the  same or similar
claSsiflcatlon  would be filled by new hires,  or by KtnSfer  or rectassificatlon
from outside the  location.

(ii) The employee shall have the right to return to their old classification in the
new location 1 an opening exists.

(ill) Return nghts  will be exarcised  by seniority, the mOSt  Senior person being
the first returned.

6.

(iv) Refusal of any Company offer to exercise return rights will terminate same.

Notiw  to the Union

(i) The Company will provide a minimum of three (3) months notice to the
Union of expeded  surplus conditions where possible.

(ii) me Company till  not give notica of surplus situation or lay-off to an
individual employee until the Union has been given at least two (2) weeks
r!Gica of surplus conditions.

(iii) Notice shall be in wiling and sent to the Union office
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ARTtCLE  12 - JOB SECURITY AND LAY-OFF (Continued)

7. Notice to Fmolovees

Notics  to individual employees will be related to seniority as follows:

o- 1 year Pweelcs
1 - 5 years 4week.9
5-ioyears Gwwks

over 10 years 10 weeks

0. Recall Riahta

(i) Recall period shall be restricted to two (2) years.

(ii) Seniority  shall continue to accumulate for ninety (90) days on lay-off and
then be suspended until recall.

(iii) Employee is responsible for keeping Company advised of current address
and telephone number.

23 ID (iv) Recatl shall be  by seniority, with the following priorities:

a) Most senior employee in the same or similar classification providing
such employee can meet the requirements of the job with a
familiarization  period of four (4) weeks or less.

b) Most senior employee providing the basics of the job can be done with
minimal training and job experience (not to exceed eight (8) weeks). All
relocation costs will be borne solely by the employee.

c) Return to classification (except as restricted by Para. (viii) below)

d) The most senior employee, who meets the entrance requirements in the
location. All relocation costs will be borne solely by the employee.

e) No right of return to a location wilt be exercised for one (1) year from
the  date of the move except in cases where vacancies in the same or
similar classifications would be filled by new hires or by a transfer or
reclassification from outside the location.

(v) Refusal to acc8pt a recall to another location for wtlich  an employee on
recall meets the requirements will result in the employee’s status reverttng
to voluntary location lay-off.
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(vi) Recall notices to employees on lay-off till  be  by personal telephone call
and sent by registered mail. Employees must respond with their acceptance
of the recall within ten (10)  days of the date of receipt of the letter by the
Postmaster and must be available to report  to work within ten (10) days after
acceptance of recall. A copy of all recall notiCes  shall be sent to the Union.

(vii) An employee’s service will bs  considered bmken by reason of failure to
repan to work following a second recall.

(viii] Maximum of two (2) relocation expenses per employee on any bumps or
recalls.

9. Benefits

Employees on lay-off will receive the following benefits for a period of up to one
(1) year:

01

(ii)

(iii)

(iv)

Group Life Insurance - provided the employee portion of the premium is
paid prior to the lay-off.

Disability Income Plan -no  premium required.

Public Employee Dental Plan-no premium required.

Employees will have the option of buying  back up  to one (1) years
superarmustion coverage upon return to work in accordance with
Seskatchewan Teleammunicetions’ edministration  of the plans

ARTICLE 13 - TECHNOLOGICAL CHANGE

I . ‘Technological Change” means the introduction of equipment or material, or a
change in the manner in which the Company carries on the work, undertaking or
business that is directly related to the introduction of that equipment or material
which would result in the reassfgnment,  relocation or tWsfer  to another town or
city,  reclasstfication.  lay-off or demotion of permanent employees.

2. The Company agrees that it will endeavor to introduce Technological Change in a
manner which as much as is predicable will minimize the disruptive effects on
services to the public and employees.

3. In the event permanent employees are declared surplus as a direct result of
technological change the Company will make every reasonable effort to ensure
that no permanent employee on staff as of August 11, 1988 or who obtains two(2)
years or more of seryica is laid off as a result of technological change.
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ARTlCLE  13 -TECHNOLOGICAL CHANGE (Continued)

4. Prior  to introducing technological change which would result in the reassrgnment.
relocation or transfer to another town or city, reclassification, lay-Off  or demotion
of permanent employees. the Company will notify the Union of such change

The notification shall be given as early as possible, preferably at least twelve (12)
months prior to the change, but not less than ninety (60) days. FOlIOwing  such
notificatidn the Union must, within thirty (30) days, advise the Company if rt
wishes to negotiate the terms Of reassignment, relocation or transfer to another
Iown or city, reclassification or demotion.

6. The notkz  mentioned in clause 5 shall be in writing and shall state:

(i) the nature of the Tecimologlcal  Change;
(ii) ;;a;;e  upon which the Company proposes to effect the Technological

(iii) the number and type of employees likely to be affected  by the Technological
Change;

(iv) the effed  the Technological Change is likely to have on the job status or
Wrltlng  conditions of the employees affected.

7.

q$  8.

If so advised by the Union, the Company will negotiate the reassignment.
relocation or transfer to another town or city, reclassification, or demotion of
employees with the Union prior to discussion of any firm plans of such changes
with an employee.

(i) If the Technological Change will result in any employee being declared
surplus. they will be declared surplus under the provisions of Section 1,
Art-,

(ii) Surplus  employees who change  classification due to bumping or who
otherwise reclassify as a result of Technological Change till  have the right
to maintain thetr original classification for a period of two (2) years.

9. Where Technological Change will result in reassignment. relocation or transfer to
another town  or city, reolassitication,  lay-off or demotion, such changes shall be
made in the order of inverse seniority provided that the senior employees have
the merit and ability to perform the duties of the remaining positions. It may be
necessary to do a reasonable amount Of renaming  to assist senior employees to
acquire the skills necessary in some of the new technologies.

10. Where the Company can identify suitable alternative positions which will become
available within a reasonable time period, through vacancies or growth. normal
training will be provided to employees meeting minimum training preraqulsltes toe--1-
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11.

z?-)gP

13.

allow them to qualify for these positions. In the selection of employees for such
training, tirst consideration  will be given to the employee(S) having the mOSt
seniority.

Where it ran be reasonably expected  that the employee could satisfactorily
perform the duties of an alternative  position as referred to in clause 10 at the
completion of the training period  provided by the Company, the Company may
waive the employee’s inability to maat the minimum training prerequisites.

Where  it becomes necessary to relocate an employee due to Technological
Change, all  normal moving ekpenses  will be paid by SaskTel  in acwrdance with
Corporate Procedure 144.01.

Following the commencement of negotiations under clause 7 above, if a
satisfactory agreement is not reachad  within ninety (90) days, the dispute shall be
submittad to arbitration in acmrdanca  with the provisions sat forth in Mide a -
ARBITRATION.

ARTICLE 14 - DISCIPUNARY  ACTtON

1. The Company reserves the right to discipline employees for just cause.

2. When it is planned to reprimand and/or discipline an employee, or to obtain
information in the preeance  of tha employee’s manager which  may result in the
employee being repcimanded or disciplined,  the employee will be informed of the
right to have a union representative present if desired.

* 3. When the Security Department intends to meet  with an employee. the employee
has the right to bring a witness to the meeting.

4. Whenever disciplinary action is taken which Includes  correspondence from the
Company to the employee in the form of a written reprimand or warning, or notice
of suspension or dismissal, the Company hereby agrees to prowde the Union with
a copy of such correspondence.

5. The Company does not intend to provide the Union with a copy of any employee’s
Performance Revtew.  However, If specific  disciplinary aCtIOn  iS lncludad  in or
results from the Performance Review, such action will be detailed by means of a
letter to the employee with a copy provided to the Union. Any grievance or
rebuttals filed by the employee and/or the Union regarding ParfOnnance  Reviews
will be maintained on the employee’s personnel file  along with the Performance
Review.

‘6. Any correspondence to the Union should be addressed to the Union’s Regina office
and should not ba  handed to any individual representabve  or official of any of the
Locals.
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* 1. Probationary Period

‘/i3;00 It is understood that the first year of employment is considered a probationary
parfod.  and no employee shall ba  retained in the service after this period if
satisfadtory  progress has not bean made.

2. &gg

(I) Employees covered by this Agreement shall not be demoted, discharged or
suspended except by pmper  action and for propsr  cause.

(ii) Employees with more than three (3) months’ service  shall ba  given at least
fourteen (14) calendar days notida  prior to the effective date of any
demotion or discharge action. or pay in lieu thereof, except in cases of
gross misconduct, where the employee shall be considered suspended,
and, if no grievance is lodged by the Union within seven (7) days after
receipt of notice. the suspension shall became a dismissal.

(iii) Employees (except casual labour) with less than three (3) months’ service
shall be  given at least saven (7) calendar days notice prior to the affective
date of any discharge action, or pay in lieu thereof, except in bases of gross
miswndudt,  where the employee shall be wnsidered suspended. and if no
grievance is lodged by the Union within seven (7) days after rePZ?tpt  of
notice. the suspension shall become a dismissal.

(iv) The Company shall furnish the Union and the employee within seven (7)
days, written notice giving the reasons for the action taken or where  the
employee has received pay in lieu of notice the  Union shall be notified
immediately.

3. Reinstatement

(i) If, as a result of grievance or arbitration procedure. it is determined that the
adtion of the employee did not mark discharge. demotion or suspenwon. the
employee shall be reinstated and reimbursed on the following basis:

(a) In a discharge case the employee shall receive  full pay for the time lost,
except in cases where a lesser penalty than discharge is considered
appropriate.

(b)  In a damotion  case. the employee shall be wmpensatad  for loss of
wages in an amount equal to the difference between the rate of pay
immediately prior to the demotion and the rate of pay during the period
of demotion.
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g the employee wculd normally have received a progression schedule
increase had said employee not been demoted, the higher wage rate
shell be used to detennine the loss of wages for the period of demotion
during which  tha  employee would normally have racaivad  the higher
rete of pay.

(c) In a suspension case tha  employee shall be  compensated in full for the
time lost, except in coaas where a suspension of a lesser duration is
considered appropriate.

(ii) In cases descrtbed in (a), (b)  and (c) above, the employee shall be restored
with full tights and benefits to which the employee would have bean entitled
had the discharge, demotion or suspension not taken place.

ARTlCLE  16 -SAFETY AND HEALTH

1. The Company shall make provision for the safety and health of the employees
during working hours, and the Union may, from time to time, bring  to the attention
of the Company any recommended suggestions in this regard. SUCh
recommendations shall b-s subject to negotiations between the Company and the
umon.

Occqational  Health and Safety Committees shall be  established and shall
consist of no fewer than two (2) and no more than twelve (12) persons of whom at
least half shall be persons representing the union members.

At the first meeting of a cot’ttmittae:

(a) an employer m-chairperson shall ba  designated by the erttplOyer:  and

(4 a union cochairpetson  shall be appointed by the union members.

Copies of the minutes of each meeting shall be forwarded to the Union.

64 ) 3.
I

Employees who  exercise their tights under the Saskatchewan OWupetiOnal
Health and Safety AU, shall not bs  discriminated against with respect to any
terms and conditions of employment or opportunity for promotion, or any action
such as: dismissal, layoff, suspension, demotion, transfer of job or location,
reduction In wages, changes In hours of work or reprimand.

ARTtCLE  17 - HOUDAYS

1. The followtng days shall be observed as holidays without deduction of pay
th.SEfOW
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2.

3.

4.
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6.

New Yeah  Day, Good  Friday, Victoria  Day, Canada Day, Saskatchewan Day,
Labour Day, Thanksgiving Day, Remembrance Day, Christmas Day, Boxing Day,
any natIOnally  proclaimed holiday approved by the Provincial Government.

In addition to the above: For any employee in Section  3 - Operator Services the
third Mondav  in Februaw shall be observed as a holidav. Emolovees in Section 2
- Craft, Se&on  4 - &rioal  and Administrative Staff,-and Se&on  5 - Systems
Staff shall have a floating holiday to be taken on a mutually agreed to day
between the employee and their supervisor, which must be taken in that calendar
year. Employees must be on staff as of the third Monday in February or hove six
(6) months of continuous service in the year to be eligible for the floating holiday.

The obsarvanca  of above holidays may be made on days other than calendar
date. when so proclaimed by Provincial authority.

If a holiday fails on an employee’s day of rest other than a Sunday, the employee
will be granted another day off in lieu of the holiday. Such day will be scheduled
on either the last normally scheduled working day prior to the holiday or the first
normally schadulad working day following the holiday.

If a holiday fells on a Sunday, the following Monday shall be obsewed  as the
holiday, except that, for the classifications of Operator and Service Assistant,
when Christmas falls on a Sunday it will be observed on the Sunday for the
purposes of holiday pay.

When an employee works on any of the above holidays, either as scheduled or
on an overtime basis,  such employee shall be pard  at double the regular rate of
pay for all time worked, in addition to a day’s pay at the regular rate.

In the event that an employee resigns in a week during which a holiday
subsequently occurs,  such employee shall be paid for the holiday on a prorata
basis, determined by the number of days actually worked in that week, prior to the
date of resignation.

ARllCLE  16 -ANNUAL VACAllONS

(i) Three (3) weeks vacation with pay shall be granted after one (1) year’s
service and for each subsequent year of service.

gK,+Ov  ( i i ) Four (4) weeks vacation with pay shall be granted to en employee after
complebon of etoht  (6) years of servw  and each year thereafter.

,s -Os (iii) Five. (5) weeksvacation with pay shalt be granted to an employee after
completion of fifteen (15) yeers of service and each year thereafter.

25-cyo

(iv) Six (6) weeks vacation with pay shall be granted to an employee after
completion of twenty-five (25) years of service  and each year thereafter.
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ARllCLE 18 -ANNUAL VACAllONS (Conttn~ad).
Yb

2.

3.

4.

5.

6.

7.

9.

Annual vacabons shall be taken withm  the calendar year in wtxch the
required service is campleted,  or not later than the last Saturday in April of
the following year. except with the  approval of the General Manager
concerned.

Employees with v&z&ion  entitlement in axc8ss of labour standards minimum
will ba  allowed to bank their excess vacation days until termination of
employment or retirement Banked days must be in increments of whole
days.

a) Employees choosing this option must advise their immediate manager in
writing by December 3191 of the year in which the vacation is earned.

b)  Employaas  will be paid out their banked vacation at the wage fata in
effect at the time of termination or retirement or elect to use the banked
vacation time immediately prior to retirement.

c) Employees will be advised annually of banked vacation.

All employees taking a vacation period of at least two (2) continuous waaks shall
have the preceding Saturday and Sunday and the Saturday and Sunday following
said vacation as non-scheduled days.

where leave of absence without pay for a period in excess of thirty (30)  days has
been taken, vacation leave shall be reduced proporlionately from the first day of
such leave of absence. Periods of thirty (30) days or less shall not be cumulative.

An amplOyae  who IeaVeS the Compan)/s  serwce shall be allowed pay m lieu of
earned vacation leave.

Every effort shall be made so that annual vacation periods shall be between May
1 stand October 31st. Employees with three (3) years or more cumulatwe service
shall not be  required to take their vacation outside this pstiod.

Where a holiday falls within an employee’s annual vacation such employee shall,
at the employee’s option, receive one (1) extra days pay in lieu of the holiday or
an additional day of vacation at a time which is mutually agreed upon by the
employee and the supervisor.

Annual vacations shall be regulated by mutually agreed rotation schemes

(i) An employee taking ill or meeting with an accident immediately prior to the
pertcd in which such  employee has been scheduled to take vacation shall
be  allwad  to postpcne  Said vacation to a later date.

(ii) An employas hospitalized during the period in which such employee is on
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scheduled vacation shell have the time spent in the hospital charged to sick
leave and vecation  time spent in hospital will be rescheduled.

9. Employees will be  eligible for an annual vacation  pay adwtment  in proponion  to
their vacation entitlement, in the event that their average weekly wage, covering
the period between anniversary dates, is higher then the weekly wage being
received as of their currant anniveM!y  date. This adjustment shall be paid to
employees on their anniversary date or the closest pay period following their
anniversary date.

ARTICLE 19 - PAYMENT OF WAGES AND WAGE INCREASES

1. Employees shall be  paid fortnightly on alternate Fridays. In case a regular pay
day fells on e holiday payment of wages shell be  made on the preceding working
day.

9f$ *. “rF--+
made in accordance with the progression steps of the wage

s edules hewn  shell be effective on the Sun&y of the week in which the
progression increase would occur if the employee was hired on a Sunday to
Wednesday inclusive, and on the Sunday of the following week if the day of
engagement was a Tnursday. Friday or Saturday.

3. No change shall be made in en employee’s rate of pay when on leave of absence
or during sick leave provided the employee has been absent more then six (6)
calender weeks on the effective date of en increase. Absent time in excess of the
first six (6) weeks of any continuous period of absence will be added to the
interval between wage increases, adjusted to even weeks. Any week of partial
absence (et the begmning  or ending of such continuous perV2-d)  shell not be
counted.

4. Employees upon request shalt receive, before IO:00 a.m.  on the working day,
other than a Saturday or a holiday. previous to the start of their vecation. such
basic wages as may fall due during the vacation period. Such request shell be
given to the Company at least RReen (15) days prior to the last scheduled workmg
day before the stsrt of such vacation.

5. As of the affective date of this Agreement all employees shell be given the rates
of pay as specified hereinaRe,.  corresponding to their classification.

6. Notwithstanding anything in this Agreement to the contrary any employee
receiving a higher gross rate of pay then the ceiling for the employee’s group
shall continue to receive the same remuneration es long es the employee remains
in the same classification or until the employee’s period of sewice  entitles the
employee to a further inaeese.
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7. A new emptoyee who has had previous experience or related training may be
placed at a waga rate commenawata  with such eqwience  or training. If at any
!ime during the first six (6) montha of employmenl, the Company or the Union
wishes to review such salary placement with the object of adjustment. the matter
shall be  subjact to negotiation and agreement batwan  the Company and the
Union.

ARTICLE 20 - MFFERENTIALS

+++Q,,>
A shl  diierantial  of one dollar [$l.OO)  par hour shall ba  pard for eacn hour
worked between the hours of6:W p.m. and 603 a.m. on all shifts which terminate
between thasa hours. For a oartod of more or less than a complete hour. one-hall
hour OT greater shall be rega’tied as one hour. For a period  oi less than one-half
hour a differential  far one-half hour shall be paid. Such differential shall not apply

/ on Sundays or holidays.

Iwlj9L .

/

NOTE:
a&s

Effsctive  September 22,1996  the above shifl  differential will Increase

\OW\S
to aw dollar and fifteen  cants ($1.15).

An employee s&ad&d  and wxks  on a Sunday shall be paid at the rate of time
and ollbhalf  for each hour of the sdwdulad shift so worked.

4.

* 6.

7.

An employee scheauled  and w&s  on Christmas Eve or New YeaVs Eve shall be
paid straight time in addition to the regular wage rate for the hours worked
batwaen 6~00 p.m. and midnight.

Unless otherwise spacifed in this Agreement lhere shall bs no compounding of
diiereMials  or premium pay. Only the highest rate applicable in a given situation
shalt be  paid.

When an employee works on a bridge, tower. ficture. or in a mine where the
employee is al least 65 feet above or below the gmond,  travelled vmy or mad
bad, such employee shall racaive in addition to the regular wage rate straight time
for eaQl hour worked  m this location. A mmlmum  of two (2) hours shall be paid.
Such payment shall also apply when an employee is being paid on an overttme
basis.

Whan  an employee is temporarily assigned in charge of two (2) or more
employees or in relief of an out-of-scope position the employee shall be paid a
dtfferamial in addition to tha regular wage rate calculated at the rate of five
percant (51) of the regular wage. This provision does not apply to Operator
Services employees to whom Sadion 3 of this Agreement applies.

An employee temporarily assigned a&wired training dutw  wll be pald a
differential  of three percent (3%)  of the regular wage rate for each day so spent.
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SECTION I- GENERAL

ARTICLE 20 -DIFFERENTIALS (Continued)

The foregoing provisions do not apply to Operator Services employees to whom
SaMon 3 of this Agraament  applies, or to employees whose npnnal  duties or
dasaification  indudes  training activities.

ARTICLE 21 -OVERTIME

1.

3, /J&~~$

An employee required to work overtime shall be paid at the rate of double the
rsgular wage rata for all hours so worked.

An employee called out owing to emergency or tmuble or required  to work outside
regular hours but not immediately following or one (1) hour preceding them, shall
rawwa not less than two (2) hours pay at the overtime rata.‘. Any subsequent call
m thts two (2) hour period will ba  considered part of the first tall  out. An
employee required to work within one (1) hour preceding said employee’s regular
hours, shall ramive one (1) hours pay at the overtime rate.

3. Vacation Overtime N.C.  Timet  Provisions

(i) An employee working overtime for which such employee is entitled to
payment at the rate of double the regular wage rate shall elect to be
wmpansatad  for such overtime in auxcdawe  with the following: (subjam  to
as heramafter provided)

(a) Such overtime to be  paid for at the overtime rate, or
(b) The option of receiving double time off in lieu
(c)

f payment, or
Any combination of (a) and (b)  m one- a f (l/2) hour mwements.,+

(ii) Election of method of compensation (per paragraph (i) above) shall be
made by the employee prior to the overtime being reported to the
Controllers Department.

(iii) Where an employee requests V.O. time df in accordance with Clause 3,
Paragraph (i) above such request shall ba  made to the immediate manager
at least fourteen (14) days in advance of the start date of the requested V.O.
time off. A reply shall be given to the employee no later than five (5) working
days before the start date of the requested V.O.  time off. This would not
preclude requests with less than fourteen (14) days notice  being considered
subject to mutual agreement behwen  the  employee and the employee’s
manager.

(iv) V.O.  time will be taken at a time mutually agreeable to the employee and the
employee’s manager. Time off will not be granted if it would directly result
in more overtime. In the sass  of unexpected situations, scheduled V.O. time
off may be cancelled and re-scheduled.

42



ARTtCLE  21. OVER-RYE (Continued)

W

(vi)

(vii)

subject to servics  requirements. requests for V.O.  time off shall not be
u”raaso”ably  withheld.

An em!Aovee mav  reauest Dewnent  in full or in Dart for outstanding V.O.
credits’at  any time. Credits &li  be banked on the principle that the fir& time
into the bank will also be the first time used or paid out. Any outstanding
V.O.  credits will be paid out at the hourly rate at which the overtime was
vmrked. Anv time off will be Daid at the rate in effect when the time is take”
off .

A” employee having outstanding V.O.  credits banked at the end of the
calendar year shall have until the last Saturday in April of the following year
to use such credii.  At that time, any employee having outstanding V.O.
credits banked from the previous calendar year shall receive payment in full
for all such banked time in accordance with the foregoing principles.

(viii) The scheduling of annual vacations shall take precedence over V.O.  time.
V.O. time will not be aranted for oeriods of less than one-half (112)  dav
increments unlasf  approval to do so has bean granted by the ernployse’s
manager.

.
Ox)

- ix)

In the summer vacation period, May 1 to October 31. individual vacation
entitlement must be used prior to any individual vacation overtime being
granted. Vacation overtime requests for Period of one day or less may be
granted when mutually agreed to.

An Operator or Service Assistant who works a full evening shift of six (6)
hours on overtme.  wrll  be able to bank six (6) hours at the overtime rate. If
such employee takes a six (6) hour evening shift off on V.O.  time the
employee will be charged six (6) hours against banked V.O.  credits.

4. lntemetation  ofvoluntarv  Overtime

(I) Planned overtime to satisfy promotional demands etc., shall be  of a strictly
voluntary nature.

(ii) Any overlime for basic service demands to meet the commu”iCation needs
of our subscribers will be handled on a voluntaly basis except that it IS

understcod mere are some Unexpected  scuabons that WIII at times occur
such as unexpected work load of an urgent nature, or unexpected sickness
that causes acute staff shortage etc.. on short notice These types of
ocaxrences can reasonably be considered emergencies that could  justify
compulsory overtime provided every reasonable effort has been made by
the Company to ccver such incidents on a voluntery basis.
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SECllON  i - GENEFUL

ARTtCLE 21 -OVERTIME (Continued)

(iii) On critical  service demands (e.g.. major cable break or equipment failures
and other  circumstatncas  causing isolation of communities or affecting the
safety of subscribers etc.), it is raccgnized  that the circumstances may be
such that a canvass for voluntsws  is not practical before assigning
wmpulsory  overtime.

ARTICLE 22 -SUPERANNUATION

1. All Pem?anent,  Part Time. Temporary Replacements and Special Projects/Short
Term Overload Employees will participate in the Superannuation Plan, in which
they are eligible, as a condition of employment. They shall be covered by such
Superannuation regulations as may be in foroe from time to time, excluding the
option not to participate.

Participation will be optional for Seasonal Employees and Co-op Students.

2. The Company shall notim the Union of any and all proposed amendments and
changat  lo the superannuation regulations currently in force, if and when the
infonation  is available to the Company.

ARTICLE 23 -ACCIDENT COMPENSATtON

1. When an employee is injured in the petiormance  of duties during workina  hours,
the Company shall pay ~to me emp<oyea  an amount when combined with sud

368

Workel̂ s  Compensation Board payments to ensure to such employee the regular
basic wage rate leas an amount equal lo normal income tax deduction for a period
not exceeding one (1) year. Employees will be expected to accept light duty work
when recommended by  the Worker’s Compensation Board and the Companv  wilJ
make every  effort to provide suitable employment.

Where permanent disability occurs  and the employee is unable to resume said
employee’s normal occupation, the Company and Union representatives shall
mutually decide the proper action to be taken in cab case.

2. Pending receipt of payments from the Workecs  Compensation Board, en
employee shall receive advances up to the amount of normal earnings, less
income tax daductions, provided however, that the Company in its dtscretion  may
limit such advancas  to the amount of the employee’s sick leave benefits  as at the
mmmencamant  of disability. Proof of disability, as for SK& leave regulations, will
be  required before advances are made.



SECllON  1 -GENERAL

ARTICLE 24 -SICK  LEAVE

The present regulations covering  casual and  extended sick leave shall remain in effect
during the life of this Agreement.

Casual Sic& Leave Reoulations

1. All employees having three (3) months continuous service shall be allowed casual
sick leave, leave for pressing emergency and bereavement leave with pay.
provided the number of days not worked, due to the above reasons, do not in the
aggregate exceed twelve (12) working days in the calendar year. An employee
having qualified for these  benefits does not lose them due to lay-off not in excess
of twelve  (12) months, or leave of absence.

2. (i) The Company will require a medical certificate for the employees so abssnl
from duty for more than four (4) consecutive days; such certiicate to be
submitted promptly. The Company may require a medical certificate for
absences of four (4) days or I&s;  in such cases the Company will pay the
cost (if any) of the certificate.

. (ii)  (4

* (b)

Whenever there is any difference of medical opinion with respect to any
question related to the disability of an employee, such difference shall
b=e referred  to a Medical Tribunal. The request to establish a medical
tribunal must be submitted by the Company or the Union not later than
sixty (60) days following notice of the difference of medical opmion.

The medical tribunal shall consist of a Doctor nominated by the Union,
a Doctor  nominated by the Company and a Doctor appointed as
Chairperson by the nominees end the Co-Chairs of the Disability
Income Plan Rehabilitation Committee. Should the nominees and the
Co-Chairs of the Disability Income Plan Rehabilitation Committee fail to
agree on a Chai%enon.  they shall iointlv aoolv to the Saskatchewan.
Medical Associat&l  (WA) br  College of Physicians and Surgeons
(CPSI for the eooointment  of e Chaircerson. The maioritv decision of
ihe tribunal shail’bs  final and binding ;pon all pail&.  ihiexpenses  of
each party’s nominee shall be borne by them, with  the expenses of the
Chairperson borne by the Company.

if, however, the off&l in charge is satisfied that the illness was of such
s nature and of such short duration as not to have required medical
attendance a written statement may be accepted from the employee.
which statement the official in charge must Initial and forward to Head
Offics in lieu of dodots  certificate. This provision is only applicable for
periods of illness not exceeding six (6) consecutive working days. If a
d&or  was in attendance a certificate from the doctor must be
submitted.
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SECllON  1 -GENERAL

ARTtCLE  24 -SICK  LEAVE (Continued)

. (c) Absence from duty for pressing emergency shell not be charged
against Extended Side  Leave even though the period of absence
extends beyond four (4) days  but may be charged against Casual Sick
Leave andlor  Recreation Leave, according to the desire of the
employee concerned. N the period extends beyond four (4) days and
part or all of time off is reported as Casual Sick Leave, but no doctofs
certificate secured. note must be made on Time Sheet or Pay Roll and
initialed by the oRioial in charge.

3. Employees who may be absent from duty on account of sickness must notify their
immediate manager at once, and employees shall not bs  entitled to reCBiVe pay
during the periods of absence due to sidmess,  previous to such notification,
unless the delay shall be shown to be unavoidable.

993 4.
Unused casual side  leave allowance is ugt  to become accumulative with the
unused allowance of sub.~~t~e.s-s  nor can the unus&~@i’m~o~fa%Ial
sick%% &tended  and used in any subsequent calendar year.

5. Employees who may be absent frwn duty, due to disability, and who are entitled
to the Extended Sick Leave benefits will have the unused portion of their casual
sick leave allowance applied lo the first four (4) days of an absence from duty ss
a result of disability where the Extended Sick Leave benerits have been
approved, excepting as provided for under E.S.L.  Regulations, Clause 4(il).

6. pressino  Emeraency

Pressing emergency leave will bs granted only at the discretion of the official in
charge and cannot be unreasonably withheld. Pressing emergency will indude
such special circumstances as an accident or illness In the employee’s lmmedlate
family or emergency household pmblems.

7. Bereavement Leave

(i) In the event of the death of the employee’s spouse, Common-law-spouse  or
child, Bereavement Leave not to exceed five (5) days shall be granted.

(ii) In the event of the death of the employee’s mother, father, sister, brother.
mother-in-law, father-in-law, grahdohild,  or other relative who resides in the
employee’s household, Bereavement Leave not to exceed three (3) days
shall  be granted.

(iii) In the event of the death of the employee’s grandparent. sister-in-law.
brother-in-law, daughter-in-law or son-in-law. Bereavement Leave not to
exceed one (1) day shall be  granted.
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SECllON  1 -GENERAL

ARTICLE 24 - SICK LEAVE (Contiiu~cd)

(iv)

(v)

(vi)

(vii)

(viii)

Serea~ement  Leave not to BxcBed  one (I) day shall ba  granted, if required,
in order to attend tha  funeral of a close ftiend.  worktng associate or relative
not covered above.
TM maximum periods of Bereavement Leave in accordance with Paragraph
(i) to (iv) above may, upon request, be extended by one (1) working day if
the employee is required to travel outside the province.
The maximum periods  of Bereavement Leave in accordance with Paragraph
(i) to (iv) above may, upon request, ba  extended by one (1) working day d
the employee is charged with the responsibility of making funeral
ammgements.
In the event that a holiday falls during a period of Bereavement Leave, that
dey shall be recorded es ‘holidaV  and will not extend the period of
Skeavemertt Leave.
Should a death ocxxr in an employee’s family while the employee is on
scheduled or pm-arranged vacation, the employee shall be eligible for
Baraavemant  Leave in accordance with Paragraph (i) to (iv) above and the
conesponding  number of vaoaticn  days shall be extended or rescheduled
by mutual agreement  of the manager and employee. Paragraph (v) and (vi)
above shall not be applicable in this event.

Extended Sick Leave Requlations

I. Employees having three (3) months’ service shall be qualifmd to receive payment
under the plan in acccrdence with the regulations as hereinefter  stated. For the
purposes of these regulations servica shall mean IxImulative  service as computed
for senkxity.

2. Extended sick leave benefits will begin on the ffth  (5) working day of absence
on aoxunt  of s~okmss,  as follows:

Over 3 mos.  but less than 2 MS.
Over 2 yrs. but less than 3 +s.
Over 3 yrs. but less than 4 ye..
Over 4 yrs. but less than 5 yrs.
Over 5 yrs but less than 6 yrs.
Over 6 yrs. but less than 7 yrs.
Over 7 yrs. but less than 6 yrs.
Over 6 yrs. but less than 9 yrs.
Over 9 yrs. but less than 10 yrs.
Over 10 yrs. but less than 12 yrs.
Over 12 yrs. but less than 14 yrs.
Over 14 yrs. but less than 16yrs.
Over 16 yrs. but less than 16 yrs.
Over 16 yn.  but  less than 20 yrs.
20 yrs.  and over
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SECTlON 1 -GENERAL

ARTICLE 24 -SICK LEAVE Pminued)

. NOTE REGARDING FAMILY LEAVE DAYS:

3. (0

(ii)

(iil)

(iv)

(-4

The entitlement of number  of weeks of full pay till  be reduced by one
(1) week for all employees who are eligible to receive family leave
days. Sea AppenU!x  XXII for appllcatlon of Family Leave Days.

A doctor’s certMma!e  will be required before payment is made for extended
sick leave.
Provided, however, if the offidal in charge is satis5ed that the illness was of
such a nature and OF such short duration as not to have required medical
attendance a written statement may be accepted from the employee, which
statement the official  in charge must initial and forward to Head ORice in lieu
of a doctor’s certificate. This provision is only applicable for periods Of
illness not exceeding six (6) consecutive working days. If a doctor was in
attendance a certificate from the doctor must be submitted.
In cases of lengthy illness, the Company may call for doclots  reports at
intervals throughout the illness but such intervals must not exceed three (3)
n-onhs.
The Company resewas the right to call for an examination at any trme  by
tha Company’s dootor, if such procedure is oonsidered  advisable.
In cases where the attending doctor reports that full recovery is unlikely the
oftictal in charge shall immediately advise the General Manager of the
department concerned.

4. The first four (4) days of an illness will bs  charged as Casual Sick Leave,
provided however, that:

(i) For servics  of less than twenty (20) years, any portion of the first four (4)
days not covered by casual sick leave may, if the Mployae  concerned so
desires, ba  charged to Annual Vacation Leave, if any unused, or if none
remaining. such portion is treatad as lost time and not to be paid for;

(ii) For service of twenty (20) or more years - it will be in order to charge to
Extended Sick Leave allowance from the first day of illness provided such
illnass extends beyond four (4) WnSeCutlVe  working  days.

5. The first four (4) days which are charged to casual sick leave are not necessarily
consecutive. Extended sick leave benefits  may be paid from the tint day of absence
after an employee has been absent for four (4) days on casual sick leave and then
is absent again due to a recurrence of the same ailment within four (4) weeks after
the first return to full time duty. The four (4) day period of casual sick leave may be
cumulative provided the time limit of four (4) weeks IS met.

6. ff an employee has received sickness disability benefits for a period and again is
absent due to a recurrence of the same ailment within four (4) weeks after the first
return to full time duty, any banefits on account of such further sickness shall
begln on the first day of absence instead of on the Rflh  (5th)  day and the benefits
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SECTION I. QENERAL

ARllCLE 24 -SICK LEAVE (Ccdnwd)

are to be rasunwd from the point at which the first portion of the sickness
ceased and shall be continued until the end of the continuing sickness or
until the employea’s  complete allowance has bean exhausted

7.

8.

9.

* 10.

* 11.

12.

13.

(i) In the event of the rewrre~~  of disability after the expiraiion  of the four (4)
weeks which followed the Rrst return to full time duly, further benefits  may
ba  granted within a period  of thirteen (13) weeks  from the time the employee
first returned to duty, but the first four (4) days of the recurring illness which
may have taken place. beyond the first four (4) weeks referred to, will not be
allowed as E.S.L.  benefits. but unused Casual Sick Leave may  be usad
during these first four (4) days  of racun’ing  disability, the baneftis lo be
resumed from the point at which the Rrst portion of the sickness ceased as
in paragraph 6. The provisions of paragraph 5 may ba  applied to the firs1
four (4) days of the recurring illness.

(ii) Exception to the foregoing is to t-s made for employees if they become
entilled  to the provisions of clauses 4(i)  or 4(ii)  of these regulations.

Payments under the Extended Sick Leave plan shall terminate when disability
ceases, and in nu  case, shall extend beyond the periods as designated  m
dauses  six (6) and seven (7).

For Ihe  purpose of this plan. sickness  shall include Injury  other lhan accidental
Injury  arising out of, and in the coursa of employment by the Company excepting
as designated in clauses ten (10) and eleven (11).  next following.

V an employee has met with an a&dent  under circum&nces  entkling  the
employee (0 recover  damages or lo otherwise be reimbursed for lost time, the
Company shall be repaid out of the amounts, if any, recovered by such employee
for lost  time owing to said accident. lf  the  employee does not recover damages or
is not othenvise  reimbursed for lost time, normal sick leave provisions will apply.

The Company reserves the right to determine whether  employees shall be
allowed side  Ieava benefits, in whole or in part, in those cases where employee’s
disabilities are the result of causas which happened while emplOyaes  were on
leave of absence.

Every employee who may be absent from duty on account of sickness or injq
must notify  the immediate manager at once, and the employee shall not be
entitled to benefits for lime previous to such notice, unless delays of such
noWcation  shall be show  to be unavoidable, and satisfactory ewdenca of
disabilii  is furnished.

It shall be the duty of the disabled employees, when hew condition and location
do not prevent, to call on the Company’s representative at such  times
as me Company may require.
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SECTION i -GENERAL

ARTICLE 24 -SICK LEAVE (Conlinued)

14. After an employee has received the maximum sickness disability benefits herein
provided for bald employee’s period of service, the employee shall not be eligible
for further benefits until duties as an employee of the Company have b&.W
performed for a continuous period of at least four (4) weeks in the case of a new
disability and thirteen (13) weeks in the event of a recurrence of the previous
disability.

15. A new disability  may be considered to have occurred, provided a period  of four
(4) weeks has elapsed  since disability benefits were received previously, in case
of a new disability, and thirteen (13) weeks in case of a recurrence of the
previous disability, and not otherwise.

16. Misuse of these benefits may ba  considered sufficient  cause for retardation of
wage increases or dismissal.

Pro-Rated Sick Leave for Part Time Ooerators

1. Effective August 1, 1993, casual and extended Sick Leave Benefits as described
in this Article will be available to Part Time employees covered by Appendix I of
the Agreement subject to tha following mndillons.

2. Sick Leave BeneW  are available after having been employed for three (3)
calendar monms.

3. Sick Leave Benefits will be applicable in all situations except where  the employee
is sick and unable to come to work on me same day as a call to work had
occurred. Opportunity to work will ba  equally distributed among part time
employees by office on a rotation basis, Employees will have the right to refuse.

4. The number of casual end extended Sick Leave hours available to the employee
will be based on the ratio of the number of hours of pay received during either lhe
previous three (3) months or previous calendar year to the total working hours
during the same period. Any time not worked due to maternity, parental or
adoption leave will not be included in the total working hours. Union Leave as
per Section I, Adicte 6, Clause 1 (i) (a) wrll  be considered as time worked only
when it coincides with scheduled days.

(i) Where a Part Time employee has been employad prior to January 1, 1993.
me first six (6) months of 1993 will be used to establish the
available annual Sick Leave hours:

12 Casual Days x 7 Hours x Rumber  of Hours Pav  Received Jan - June193
912 Hours

(ii) Where a Part Time employee has been hired after January 1, 1993 the
employee’s initial number of annual Sick Leave hours will be based on the
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ARTICLE 24 - SfCK LEAVE  (Continued)

number of hours pay received in the employee’s first three months:

12 Casual Days x 7 Hours x Number of Ho rs Pav
456 H&s

Received First 3 Months

(iii) Effective January I, 1994  and annually thereafter, where a Part Time
employee is eligible for Sick Leave, the number of annual Sick Leave Hours
will be based on the number of hours of pay received in the previous
calendar year to the total hours in the calendar months employed:

12 Casual Days x 7 Hours x Number of Hours Pav Received Calendar Year
152 Hours x # Calendar Months Employed

5. Employees changing status will be  dealt with as follows:

(i) A Part Time employee changing to Temporary, with a mimmum  of three (3)
months of service, will be  paid Sick Leave benefits on the basis of 12
Casual Days minus those hours used as a Part Time during the current
calendar year rounded to the nearest calendar day.

(ii) A Part Time employee changing  to Temporary and back to Part Time will bs
patd  Sick Leave hours on the basts  of .the  available Part Time Sick Leave
hours calculated in Clause 4 above minus the number of hours used durina
the current calendar year rounded to the nearest hour. No employee will be
required to pay back hours owing as a result of any change in status.

6. Extended Sick Leave benefits will be paid subject to the provisions of this Article,
The Rmt  four (4) days reqUirad  t0 qualify for extended sick leave benefits will  be
calculated and applied based on the average number of hours of pay received
per week over the previous three (3) months Extended Sick Leave benefits
available as Full Pay and 3/4  Pay will be based on the employee’s seniority and
will be applied on the basis of the average number of hours of pay received per
week in the past three (3) months.

7. Finance will be responsible for c&UlatinQ  the available Sick Leave hours for
each employee. The immediate manager will be responsible for tracking and
administering the number of Sick Leave hours used.

8. The manager will provide the Part Time employee with the number of available
Sick Leave hours upon request.

Pro-Rated Side  Leave for Part Time Clerical & Svstems Emolovees

1. Effective June 3Q1992,  cesuel and extended Sick Leave benefits  as described in
this Article will be available lo Part Time employees in the Telmart,  Call Centre,
Mobility and Systems  Staff, and those employees u)\rerad by Appendmes  II 8 Ill
of the Agreement subject to the following conditions.
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ARTfCLE 24 -SICK  LEAVE (Continusd)

2. Siclc  Leave benatits  are available after having been employed far three (3)
calendar months.

3. Sk%  Lawa benafits will not ba  provided in snuations  where the employee is sipk
and unable to come to work on the sama day as a call 10 work had oddurred.

4. The number of casual and exiendad  Sick Leave hours available to the employee
will bs based on the ratio of the number  of hours worked during either the
previous three (3) months 01 previous daiendar year to the total working hours
during the  same period. Any time not wrkad  due to maternity, parental or
adoption leave will not bs included  in the total working hours Union leave as par
Section 1, Article 6, Clause 1 (i) (a) will be considered as time worked only when
it coincides with scheduled days.

(a) Where a Part Time employee has been hired after January 1, 1992 the
amployaa’s initial number of annual Sick Leave hours will be based on the
number of hours workad in the employee’s first three months:

12 Casual Days x 7 Hours  x Number of Hours Worked First 3 Months
456 Hours

(b)  Effective January 1, 1993 and annually thereafter, where  a Part Time
employee is eligible for Sick Leave, the  number  of annual Sick Leave  hours
will be based on the number  of hours worked in the previous OBlender  year
to the total hours in the calendar months employed

12 Casual Days x 7 Hours x Number of Hours Worked Calendar Year
152 Hours x # Calendar Months Employed

5. Employees changing status will bs  dealt with as follows:

(a) A Part Time employee Changlflg  to Temporary, with a minimum of three  (3)
months of service, will ba  paid Sick Leave benefits on the basis of 12
Casual Days minus those hours used as a Part Time during the current
calendar year rounded to the nearest calendar day.

(b) A Part Time employee changing to Temporary and back to Part Time will be
paid Sir% Leave hours on the basis of the available Part Time Sick Leave
hours  calculated in Clause 4 above minus the number of hours used dunng
the dunant calendar year  mondad to the nearest hour. No employee will be
rsquired  to pay back hours owing as a result  of any change  in status.

6. Cdnsawtive days shal l  mean regularly  scheduled wnsawtiva  days not
necessarily consecutive calendar worklng  days. ESL bsnsfXs  available as Full
Pay and 314 Pay will be based on the employee’s seniority and will be applied on
the basis of the average hours per week worked in the past three (3) months.
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ARTICLE 24 - SICK LEAVE (Continued)

7. Finance will be responsible for calculating the  available Sick Leave hours for
each employee. The immedkte  manager will be responsible for traclting and
administering the number of Sick Leave hours used.

8. The manager will provide the  Part Time employee tilh the number of available
Sick Leave hours upon request.

ARTICLE 25 - LONG TERM DISABILITY INCOME PLAN

I
1.

,-!Db (00

?w-t43

3.

The parties to this Agreement shall continue in the Disability Income Plan
sponsored by the Sas!+akhewan  Government under the conditions set forth in the
supplementary bc&let  covering the details of the Plan, issued to each eligible
employee. The premiums for this Plan  will be paid by the Company.- - - -  -.---._----

Eligible employees (as defmed  by the abOve  noted supplementary booklet)  must
pin the  Disability Income  Plan. Disability benefits begin, and Extended Sick
Leave rzases.  seventeen (17) consecutive weeks after an eligible employee
becomes disabled. To qualify for benefits an employee has to be totally or
occupationally  disabled and under a douor’s  supervision.

Employees who have received Disability Benefits under this plan fall into three
categories:

(i) Those abk  to be rehabilitakd  back inlo their previous job classification.
- the Company guarantees their return to their old job dassifcalion  and

endeavors  to assist in this rehabilitation.

(ii) Those who remain disabled to the extent that they are unable to psrform in
e reasonable occupalion.
- these employees remain on D.1.P.  and continue to receive plan

coverage.

(iii) Thosewho.  due to pat7ial disability, are unable to return to their previous job
classfication.  but  are deemed able lo perform some reasonable occupation
- Saskatchewan Telecommunications will attempt to return these

employees to the Corporation into a dassification  as close as possible
to the classirication from v&id they were disabled, providlng  that a job
vacancy exkk  and the employee is evaluated as having a reasonable
chance of suoxsfully  performing the work The wage rate paid will be
the rate for the actual work being performed.

- If no reasonable vacancy can be found in the employee’s original
location the employee will then be declared surplus under the
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SECTION 1 -GENERAL

ARTICLE 25 - LONG TERM DlSABlLlTY INCOME PLAN (Continued)

provisions of Article 12. This does  not include the wage maintenance
pmvisions  of Article 12.

(iv) Any relocation expenses incurred  due to the proviwns  of this clause will be
covered by Corporate Procedure 144.01.

(v) Where  possible the duties and qualifications of existing positions may be
modified to accommodate particular disabilities.

ARTICLE 26 -GROUP INSURANCE

The parties to this Agreement shall continue to participate in the croup insurance plan
sponsored by the Saskatchewan Government .&de;  the conditi&‘set  forth in the
supplementary booklet covering the details of this plan, issued to each eligible

wwj
WC.
iw
/9%

-:-j/e

also p&ides  for eligible dependent grobp life ins&m&  Average  in the amount of
$lO,l?OO.OO  for a spouse and 23,000.W  for each dependent child.~  The Compan~ll
mthe cost of the first @,OCO.OO  covese. An additional $17,000.00  in coverage will
be paidfiiri~&6$y~?X~??&t  from the Unemployment Insurance Commission
premium reduction plan. The employee shall pay the balance of the premium through
payroll dedudion.  Participation in the plan shall be  compulsory and a condition of
employment for all eligible employees.

Employees on leave without pay must continue to pay their portion of the premium in
order to maintam  coverage.

The Company shall whenever possible notify the Union of any and all proposed changes
to the Saskatchewan Government Group Insurance Plan.

Temporary and part time emplOye+S  will be covered for $25,000.00  life insurance.

ARTICLE 27 -DENTAL PLAN

The parties to this Agreement agree to participate in the Public Employees Dental Plan
under the conditions to be set forth in the supplementary booklet covering the details of
the Plan, issued to each eligible employee. The premiums for this Plan will be 100%

ARTICLE 28 -JURY DUTY

63ti

I j
Employees shell suffer no loss in wages while serving as subpoenaed witnesses or for
jury duty during regular working hours.



SECTION 1 - SENERAL

ARTICLE 29 - TEMPORARY EMPLOYEES

1. Temporary employees will be hired in one of the following four categories:

(i) Seasonal Employees

(a) Hired for a pert& not to exceed four (4) months: such four (4) month
period not to atrnmence  before May 1 nor extend beyond September

(b) &iority  will be  cumulative from one (1) pertod of employment to the
next for the purpose of wage progression.

(c) Employees employed for more than 120 days in any one calendar year
as ‘8easonal”  wttl beoome permanent employees.

(ii) Cw Students

(a) Will  be allcwed  to wwk up to a maximum of eight (8) months in any
calendar year.

(b) There will be no more than ten (10) Coop  students on staff at any one
time.

(iii) Temporary Replacements

* (a)

(‘8

w

Cd)

May be hired to replace a specltlc individual who is on leave of
absence  for any one of the following reasons: D.I.P.,  E.S.L..  Maternity
Leave, Adoption Leave, Parental Leave. Workeh Compensation,
Personal Leave, Union Leave or annual vacation of more than three (3)
weeks  during the period  October 1st to April 3Mh.
Employees will be treated es permanent employees with the exceptions
of the provisions of Article 12.
Whenever practicable, employees will be hired into entrance jobs and
existing permanent employees within the work group will be given the
opportunity to relieve in bid jobs. When temporary vacancies in bid
jobs sre posted, they will be posted locally within the work group.
When an employee being replaced by a temporary employee fails to
return, their position will be  filled as per Sectton 1, Article 10, Clause 2.

(iv) Special ProjedsfShort  Term Overload

. The number of employees and the durstton and condition of such
employment will be negotiated between SaskTel and the Union on a project
by project basis where the  duration of such employment IS expected to
exceed four (4) months on any one occasion or to exceed eight (8) months
in any calendar year. All requests to be negotiated with the Union shall be
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GECllON  1 -GENERAL

ARTlCLE  29 -TEMPORARY EMPLOYEES (Continued)

2.

* 3.

4.

5.

6.

7.

8.

9.

10.

11.

submitted in writing. Where the requirement for temporq  employees for an
overload situation or special project is not expected  to exceed the foregoing
time limits the Company will notify the Union of temporary employees hired.

In converting an amployee  from category (i) "SeaSOnal  Employees” to category
(iv) “Special ProjactsIShort  Tarm Overload”. or vice versa. the Company will be
allowed only one such change of category of that employee without first obtaining
the consent of the Union.

For Temporaty  Replacement and Special ProjecVShort Term Overload employees
rehired into the same wage schedule within ninety (90)  days of their last
employment period. seniority shall be cumulative for the purpose of wage
progression.

Temporary Replacements, Seasonal Employees and Special ProjeoUShort  Term
Overload employees wanting permanent employment will have access  to bid on
Entrance and Non-Entranm  posittons by means of Article 10 - Promotions,
Vacancies and Transfers

All temporary employees employed longer than the time limits or conditions
outlined in this Article will be granted permanent status.

If a temporary employee is redasskiad  to permanent status with no break in
service,  any continuous setvice  will  be credited for seniority purposes.

Temporary employees will be given at least two (2) weeks notice of termination of
employment.

There shall be no other temporary employees hired by the Company other than
those specified  in this Article.

Temporary service will be counted towards the probationary Period when an
employee becomes permanent and where there is no break in service

The Company will notii the Union of all temporary employees hired. Wherever
possible the notification of temporary replacements will be given to the Union
within seven (7) days of hiring. The Company shall provide: employee name,
classification, organisation code, type of tempOmy  employee and if possible, the
expected length  of employment.

Any existing employee who takes a temporaw  position under Uris Article will have
their former position protected to return to upon completion of the temporary
position.



ARTICLE 30 - MISCELlANEOUS

1. With regard to any new classi5cations or new positions that may hereafter be

%

establiskmd  or where any position significantly changes, the classification titles
and the rates of pay therefore, shall be ubject  to negotiation and sgreemeti
l@Ayeen  thecompany  and the lj-~ct
10 thaing  of new positions shall apply. A supplementary Agreement shall ba
executed in respect of any new positions.

NOTE: For reference purposes of this Article “a significant change” shall mean:
‘When duties, qualifications andlor specifications have changed enough
that in the opmion of the Company andlor me Union, me job requtres a
change of classification or rate of par.

2. The Company agrees a Union representative may be present as an observer at
all job rating committee meetings dealing with classifications that fall within the
scope of lhis Colk?ctive  Agreement.

3. The Company reserves the right  to call for a medical examination of any
employee at any time at the expense of the Company. All job offers may be made
subject to medical approval.

4. When matters are submitted by either party to the other with respect to the
application or interpretation of this Agreement, such submissions shall be the
subled  of negotiations betwan  the parties and a supplementary document
executed by accredited representatives of the Company and the Union.

5. The Company agrees that access to its premises shall be allwad  to any
representative of the Union for the purpose of business connected with the Union
providing such privilege shall not interfere with the operations of the Oepanmenl
concerned.

6. The Company will pey the cost of printing the Union Agreement, with a cover
design that is mutually agreed by bolh  parties.

7. Where en employee leaves ti at 1l:OO  p.m.  or later at mgm  or IS requrred  to
report to work at SO0  a.m. or earlier in ihe morning. and-where lhere IS no
suitable bus service available at such times the Company will provide adequate
transportation or will bear the cost of taxi sewice,  if requested by the employee,
between the employee’s usual place of residence and the work Iccation, provided
tha  employee’s residence is within lhe  city limits.

- 6. SaskTel.  SaskTel Holding Corporatron  and therr  respectwe subsidianes covered
by this Collective Agreement will provide Indemnification for all employees who
become defendants in litigation as a result of their employment duties. The
coverage will be administered in accordance with the Memomndum  of Agreement
regarding Employee Indemnification signed between Ihe parties.

57



SECTION 2 -CRAFT

ARTiCLE 1 -HOURS OF WORK

c& $k% 0’

(ii)

(iii)

Thirty-seven and one-half (37 l/Z) hours Shall consMute  an average week’s
work. An employee shell be paid overtime when required to work outside of
regularly scheduled hours.

A basic week’s work shall consist of five (5) consecutive days of not more
than eight and one-h&f  (8 l/2)  hours Monday to Saturday indusive  and
shall not excaad seventy-five (75) hours  over nine (9) days of work in two
(2) calendar weeks. Normal working hours shall be between 890  a.m. to
5:&J p.m. However, employees may be  scheduled to wxk shifts as required
Sundav to Saturday inclusive in accordance with the guidelines outlined
beloW.-

A day absent will be considered a day for the purposes of time repotting for
any shift between eight (8) hours and eight (8) hours thirty (30) minutes in
duration. (es. CSL.  ESL.  Vacation or Holiday)

Employees in Regina Network Operations may be scheduled to twelve (12)
hour shifts in accordance with the provisions of Appendix XIX.

2. Shift work

. (i) W?tere  the requirements of the service demand shift work the work period
shall be a maximum of eight and one-half (8 l/2)  hours. In any case the
hours shall not exceed seventy-five (75)  hours over nine (9) days of work in
two (2) calendar weeks. No employee will be scheduled more than nine (9)
days consecutively.

(ii) For the purpose of Section 2 of the Agreement wherever the term shift
employee is used, it shall mean an employee who is posted on a shift
schedule covering day, evening or night shifts  defined as follows:

a) Day Shit  - shall start and terminate at or between the hours of 7:00
a.m. and 500 p.m. Meal breaks shall be no greater than one hour of
unpaid time.

b) Evening Shit  - shell start and terminate at or between the hours of
1290  noon and midnight. Total breaks shall be no greater than one-
half hour of paid time.

.
C’ Night Shm  - shall start and terminate at or between the hours of lo:00

p.m. to 500 a.m. Total breaks shall ba  no greeter than one-half hour
of paid time.

(iii) Shift schedules shall cover at least a four (4) week period and shall be
posted at least seven (7) days prior to the date on Wniul they are to become
effective. In the assignment of shit  seniomy shall be given prior
consideration.
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~ECllON  2 -CRAFT

ARTICLE I - HOURS OF WORK (Contimd)

(iv) No shit employee shall be assigned a single day off except on Sunday.

(v) No employee shall be scheduled to work less than three (3) consecutive
days of work. Schedules shall be arranged in order to equitably dmtnbute
shii.  holidays and annual vacations.

(vi) Where it is necassaary to change an employee’s shift for any reason other
then sickness or accident  disability and the employee is not given et least
seven (7) days notice prior to the shift change, such employee shall receive
payment at ttw overtime rate for all shifts changed with less than seven (7)
days notice.

(vii) Where it is evident that absence due to sickness or accident disability is to
exceed seven (7) days, a revised schedule shall be posted and shall take
the place of the previously posted schedule.

(viii) Where a shit employee for urgent personal reasons wishes tempcrarilv to
change a SM. such employee may do so only upon obtaining the approval
of the steward and the consent of the immediate manager.

IN

(x0

(xii)

Where an employee’s shim is changed temporarily to cover an employee
absent due to sickness or accident disability and notice of change of shift is
not, or cannot be given at least eight (8) hours prior to start of shift, such
employee shall receive payment at the rate of time and one-half for each
hour wrked  in the first  such shift.

Wtth the immediate managers  approval, employees will be allowed to trade
shahs  on a voluntary bass,  prcvtded each IS qualtfied  to relieve the other.

Split-shims  shall not be allowed.

A rest period  of not less than eight (8) hours shall be provided between
shifts.

(xiii) Time off at the end of a shl  will be scheduled by the Company in such a
way as to be consecutive with and extend an employee’s weekend unless
othetwise  mutually agreed lo. For the purposes of shift work a weekend IS

not necessarily defined as Saturday end Sunday.

3. Time Credits

(i) Employees on Sick Leave or Worker’s Compensation wtthin a block will not
have their time off credits reduced on that account.
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SECTION 2 -CRAFT

ARTlCLE  1 - HOURS OF WORK (Continued)

(ii)

(iii)

w

Employees who are on Casual Sick Leave or Worker’s Compensation will
have days normally scheduled to work charged to sick leave or
wmpensatlon.

Employees who are on E.S.L. will  have weeks nonally  scheduled to work
charged to extended sick leave.

tf en employee is on sick leave or compensation for an entire block no time
off oredits  are allowed for that block.

If an employee is on leave of absence for Union business for a period of
nine (9) working days or less in a block. time off credits in that block will not
be  affected. Consecutive blocks of leave of absence for Union business will
not accumulate time off aedits.

If an att?plOyea  Is on leave of absence wthout  pay, other  than for Union
business, for a period of five (5) days or less in a block, time off credits for
that block will not be affected. If on leave in excess of five (5) days in a
block the employee will not be entitled to time off credits in a block

Hourly rates for oveftitne purposes will be calculated on the basis of the
weekly rate divided by thirty-seven and one-half (37 l/2)  hours.

No time off credit adjustments will be made in regard to new engagements
or teninations  which ocwr  during a regular blcck. A new employee
assumes the nom-ml  orovisions  durina the first full block after enQaQement.
When an employee resigns, whether-or not such employee has Taken time
off in that block, no wage adjustment is made for that purpose.

4. An employee, working away from headquarters, and the employee’s manager
may mutually agree that ten (10) hours be worked in a day to a maximum of four
(4) days in a week, however, if the total number of hours worked by the employee
exceeds ten (‘IO) hours in the day, forty (40) hours in the week or seventy-five
(75) hours I” the two (2) week block, OveRtme  wtll  be pald m acuXdance  wth
Article 21 for all time in excess of the stated limits.

5. A l l ”  utsi  e”Em lo  aes

(i) Where circumstances are such that i t  would be impractical for
“outside-employees” to proceed with their normal occupations, work for
such employees shall be provided indoors if available exept in cases of
emergencies.
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SECTlCN  2 -CRAFT

ARTlCLE  I- HOURS OF WORK  (Contlnuad)

(ii) In the event of work not being available. as referred to in the praceding
paragraph, “‘outsida-employaas~”  shall be  allowed to “stand-by” to deal with
any emergency that may arise, and shall be paid therefore at one-half their
normal rates of pay for a period not exceeding three (3) consecutive days.

(iii) For tima in exoess of three (3) consecutive  days, the Company will provide
board and lodging for employees who remain at the working location outside
of their district headquarters.

‘ARTICLE 2 -CRAFT  MOVEMENT

Movement within a clsssitication  and location shall be dealt wth in the following manner:

1. Internal movement within e classification and location shall take place prior to a job
being posted province wide.

2. Employees will not be considered for province wide job postings tn their existing
classification and location.

3. It is agreed that there are various functions within ctassfications.  me following is a
list of classifications and general job functions for which rnovernent  requests may
OCUX

(i) I;ldstpmer  Service Technician

Job Functions:

z;

Disbict  Install, Repair and Network Work
Repairshop Work
Residential Install 8 Repair Work

Cd) Business Install 8 Repair Work

(ii) Trunkina and Switchino Technician

Job Fundtons:
(a) Stitching Work
(b)  Transport Work
(0) SystemlCustomer  Work
(d)  Survaillan%e  Work
(e) Netvmk Distriot Work

me functions within a classification will be reviewed with the intent to
negotiate updates upon request by either party.
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SECTtON 2 -CRAFT

‘ARTICLE 2 -CRAFT MOVEMENT (Continued)

4. Movement:

0)

(ii)

(iii)

N)

(4

(vii)

(viii)

Employees requesting movement within a classification and location shall fill
out a reassignment application.

Reassignment applications will be valid for the calendar year in which they
are tiled.

Reassignment applications, supplied  by Human Resources - Recruitment
shall  be  filed with:
(a) Human Resources - Raauibnent
(b) Tha Union (National office)
(c) The Employee’s Manager
(d)  The Employee

Surplus movement within the classification shall take place based on the
most senior volunteer or the most lunior non-volunteer from the job funcbon,
classlkation  and location.

Employees moved through reassignment requests or voluntary surplus
fundion  chartoe shall remain within the new iob function for a period of
twelve (12) m&s, unless mutually agreed btherwse between the
amployaa and the manager.

Employees moving to the PNOC  shall have at least one year experience es
a Tnmking and Switching Technician.

Employees successful on job postings shall not have the  right to request a
reassignment for at least six (6) months.

Emolovees eoolvino  for reassignment shall be selected based on
senior&  - -
This does not preclude management from exercising their right to
refuse reassignment movement based on performance concerns. If
management exercises the above noted right, such employee shall be
advised in writing of the reesons  for the hold back and be given the
opportunity to overcome me stated deficiencies or performance
CO”CWllS.
Reassignment may be Postponed for up to three (3) months based on
business priorities.
These &ions  do not preclude the employees from exercising their
rights to the grievance/arbitration process.
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SECTICN  2 -CRAFT

‘ARTICLE 2 -CRAFT MOVEMENT (CantAntW

(ix) Temporary Rotation: The Company maintains the right to rotate  emplOymS
as required b&wean  job functions, for short term assignments (short term -
six (6) months maximum) with the right of return.

ARTICLE 3 - DIFFERENTLALS

1. Employees who normally work en average of 6ve (5) days per week and who, at
the direction of me Company, works at least one session on each of successive
Sundays, shall ba  pald  onehaif  Uma  extra for the  hours worked on the  saawd or
subsequent Sunday in addition to the regular Sunday premcum  under Section 1,
Article 20. Clause 2. except that this premium  shall not be paid for any hours for
which an employee is receiving overtime rates.

ARTtCLE  4 - DEFlNiTtON  OF APPRENTtCE

An employee going through a practical period of training while employed by the
Company. Any part of the apprenticeship may ba  waived on account of experience or
training r&z&ad with telephone companies or at technical or engineering schools. Ah
apprentice is required to have an educational standing of Grade Eleven (Xl) with a
preference for higher educational qualifications, The educational qualificattons  can be
waived by the consent of the President.
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SECTlON 2 -CRAFT

ARTICLE 5 -WAGE RATES AND CLASSlFICATlONS

Schedule 1 WeeklV  Rate

PROG. EFFECTM EFFECTIVE
Srrp  MAR27194  Sj MAR 21198 CLASSIFICATION

A 478.M) 485.00 49o.lM APPRENTICE: Customer Services
Al 483.00 490.00 495.00 Technician, Facilities Technician,
B 492.00 499.00 504.00 Trunking 8 Swftching  Technician,
El 500.00 507.00 512.00 Service Centre Technician
C 511.00 518.00 523.00
Eo 519.00 526.00 531.00 Upon completion of Step F an

546.w 552.00 558.00 apprentice shall be promoted to
F 579.00 546.c!o 582.00 Group 2.

____________________----------.-----------------------------------------

G 626.00 633.00 639.00 &xJg
H 678.00 635.00 692.00 (see Note 3)
I 734.00 741.00 746.00

________________________________________------------------..---~--------
:, 808.00  813.00 815.00 824.00 823.00  832.00 m

822.00 833.00 641.60 Senior District Technician

NOTE 1:

NOTE 2:

NOTE 3:

The interval of Step A, Al, B and 81 is 13 weeks.

The interval of all other Steps is 26 weeks per step

Each 26 weeks after reaching Step I an employee will bs  given an opportunity
qualify  to for Gmup I.

NOTE4: If an employee in Group 2 will not qualify for Group I, such employee will be
advised in writing six (6) months prior to the applicable advancement date that
they will be held back at that point. Such notification will state the reason for the
holdback The employee will also be given an opportunity to overcome the stated
deficiencies.

GROUP 1 & 2 will be classified as Customer Services Technician, Facilities Technician,
Tanking  8 Switching Technician and Service Centre Technician.
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SECllON  2. CRAFT

ARTICLE 5 -WAGE RATES AND CLASSIFICATICNS (Continued)

Schedule 2(a) Weeklv Rate

PROG. EFFECTNE EFFECTMZ
STEP 27134MAR 22/96SEPT MAR 21/96 CLASSIFICATION

A 488.00 495.00 5oo.w Buildings Service
9 51l.oqx) 519.W(X) 523.60(x)
C

Assistant (x),  Building
523.W 530.00 635.00 Servica  Technician

x - Ceiltng

NOTE 66Gl  additional applied to each rate for any Building Service Technician and
Building Servios  Assistant with a valid Fireman’s Certttcate,  and an additional 66.00
for a valid Refrigeration Certificate.

NOTE  me interval of each step is 52 weeks

NOTE Wherever  a building service employee is solely responsible for a building, such
employee will be ciassifiad  as a Building Service Technician.

Schadule  2(b) Waeklv Rate

PROG. EFFECTIVE EFFECTNE
STEp MAR27194  SEPT22i96 hIAR21/96 CLASSIFICATION

A
B

564.00 571 .w 677.00
595.00 602.w 608.00
640.00 647.00 653.W
6s9.w 696.00 703.00

Coordinator  Buildings
Maintenance

NOTE The interval of Step A 8 B is 26 weeks.
me interval of Step C is 52 weeks

NOTE A Coordinator Buildings Maintenance must acquire a Vegetation Control
Certificate within  six (6) months in the job.



9ECllON  2 -CRAFT

ARTICLE 5 -WAGE RATES AND CLA6SlFlCAllONS (Continued)

Schadula  3 Weeklv Rate

PROG. EFFECTNE EFFECTIVE
STEp MAR27194 BEPT22/96 9 .CmMAR 21188

A 456.00 463.00
4’

466.00 b. Assistant Shop Technician

:
4LI’Iw.l
513.00

48uw
52o:oo

~MOU-
525:oo

(see Notes 1, 3 3 5)

D 546.00 553.00 559.00
________________________________________---------------------- - _ - _ _ _ - .

E 666.00 573.00 579.00 Shop Technician I

z
600.00 607.00 613.00 (see Notes2.4 6 5)
633.00 640.00 646.00

________________________I_______________----.-------------------------

H 661.00 658.00 665.00 Shop Technician II
I 661.00 688.00 695.00 (see Note2)

A 715.00 722.00 729.00 Production & lnvenfoty  Controller
B 741.00 746.00 755.00 NOTE: The interval of Step A is

52 weeks.

w The interval of Steo  A. 8. C. D. E. F is 26 weeks.

tzdQLt3

The interval of Step G &‘H is 52 we&s.
Each 26 weeks after reaching Step D an Assistant Shop Technician will be given
the opportunity to quart  for Shop Technician I (Step E).
Each 52 waeks after reaching Step G a Shop Technician I will be given the
opportunity to quality  for Shop Technician II (Step H). In order to qualify, the
employee must succes.sfully  complete company supplied training on AC/DC
Electricity. Electronics&Basic Circuit Board Repair.
An employee who does not qualify for a Shop Technician I or II position, will be
advised in writing (three (3) months for Shop Technician I, six (6) months for Shop
Technician II) prior to the applicable advancement date that they wtll  be held back
at that point. Such notification wilt state the reason for the holdback. The
employee will also be given an opportunity to overcome the stated defidencies.

Schedule 4(a)

PROG. EFFECTIVE EFFECTIVE
wSEPT22% MAR 21198 CLASSIFICATION
566.00 573.00 579.00 Auto Mechanic I

B 600.00 607.00 613.00
C 633.00 940.00 846.00

m The interval of each step is 26 weeks.
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ARTlCLE 5 -WAGE RATES AND CLASSlFlCATlOUS  (Continued)

Schedule 4fbl We&Iv  Rate

PROG. EFFECTIVE EFFECTIVE
STEP 27B4MAR 22/96SEPT 21196MAR CLASSIFICATION

A 612.00 619.00 625.00 Heavy Duty Mechamc
9 622.00 629.00 635.00 (see Notes 1 a 2)
C 632.00 639.00 645.00
D
E

647.00 654.00 661.00
662.00 669.00 676.00
702.W 709.w 716.00
742.00 749.00 766.00

(see Note 3)
(see Note 4)

The interval of al l  wage steps is 52 weeks.NOTE ?:
$10.00  additional applied lo each rate for a Basic Welding Certkicate.NOTE 2:
m Wage progression mll be  based on the successful complebon  of each of the

joumyman  program exams.
m An employee must acquire a Welding Certificate and hold a valid Class 1A

IiOense  to qualify for wage Step F.

Tchedule  5

PROG.
STEP MAR 27/94

A 466.00
6 461 .oo
C 513.00
: 546.00  579.00

F 593.w

605.00

635.00

Weeklv  Rate

EFFECTIVE EFFECTIVE
SEPT 2V% CLASSIFICATION
463.w %F%= Shipper Receiver Storekeeper (x)
466.00 493.00 Oistrict Shipper Receiver
520.00 525.00
553.00  566.00 559.00 592.00x NOTE:  is 52 weeks. The interval of each step

600.00 606.00 (x-tailing)

612.00 616.00 Senior Shipper Receiver

642.00 646.00 Stockkeeper

m: me Dislncl  Shipper Receiver mll  perform warehouse duties and in addition some
CaretakIng  duties.
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SECllON  3 -OPERATOR SERIFICES

AR’RCLE  I- HOURS OF WORK

, 1. Thin-+five  (35) hours par week shall be Ma basis of the hours of work. Each
ampioyae  shail be schaduled two (2) days off each weak and these days shall
not Fall on a holiday. Each employee shall receive on the average at least two
(2) consecutive days off each two (2) week  period. An employee shall not work
more then seven (7) hours in any one (1) day except on an overtime basis.

(0

2. (0

(ii)

(iii)

Seven (7) hours time at schadulecl  rates will be paid for dally work
periods under the following conditions:

(a) Seven (7) hours till  constitute a day’s work when a shi6 terminates
by 600 p.m.

(b)  Six (6) houra will constitute a day’s work on a continuous shift that
termmates  betwean 6:W p.m.  artd midnight. For Operators using
Visual Disolav  Units there will be two (2) interchanceable  reltef
periods, one hflaan  (15) minutes and one thirty (30) minutes in
length. Each relief period will be scheduled to make work periods as
equal as is practicable. For Operators not using Visual Display Units
thkiy  (30) minutes as close to the middle of the shiFt  as possible will
be for relief and a lunch park%%

(c) The conditions ouflind  in (a)(b) of this sub-clause do not apply on
time worked on holidays when regular overtime will govern time
worked.

The daily work period shall be confined within a nine (9) hour limit.
Sesatons  or half shiFts  Shall not be greater than Four (4) hours each.
Relief periods of fFteen  (15) minutes duration shall be given during each
seasion except for single operator  shiFts.  and as covered under Clause 1.
Pan. (i)(b) above. This shall also apply to holidays.

On Saturdays, Sundays and Statutory Holidays the meal break will be
confmed to one-half (l/2)  hour.

Operators at positions using Video Display Terminals will not be required
to work longer than two (2) continuous hours without a relief period
unless a shift is extended to work overtime. An operator may work up to
one (1) hour overtime at the end of the shifl wlthout a relief period.

3. Shim  schedules shall be posted at least four (4) weeks in advance, by noon
Thursday. and such schedules shall be arranged insofar as possible to suit
local raqGrements.

4. Where  an employee’s shift is changed temporarily lo cover an employee
absent and notice of change is not given at least eight (6) hours prior to start of
shift, such employee shall receive one (1) extra half hots’s  pay for each hour
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SECTION 3 -OPERATOR SERVtCES

ARTtCLE  1 -HOURS OF WORN (Continua@

Worked IIOt p+wiously  SchedUled;  an exVa ha# day’s  pay Shall be  paid  t0  a day
operator  whose hours are char@ to relieve an absent night operator.

5. When the shii of an employee is changed with lass than sevan (7) days
notica, at the request of the Company, for any reason other than as affected by
Clausa 4 above, or for the purpxa of receiving  training, such employee shail
receive pawnant at the overtime rate for each hour wurkad not previouslv
scheduled-

_

6. Excepting where permanent night operators am emplOyed,  or shift is bid, night
shifts shall be arranged to answe  that regular rotation of all ‘Operators’ be
made to cover night shifts in periuds  of not more than four (4) weeks duration.

7. Employees shall not work more than five (5) days or five (5) nights par week
except under emergency dlrdumstances.  These five (5) days or five (5) nights
shall indude  such Sunday and holidays shifts as required.

6. In order to allow a night operatw  assigned nights off or in case of sickness or
accident  disability, a change of shii  shall be made by a day operator in order
to replace  the night operator.

9. (i) The Operator Services manager may allow cOncession  time without
deduction of pay to  employees during very slack  hours. and shall keep a
tally of one-half hour or over of such concession time. The total time per
year generally not to exceed forty-two (42) hours for any one employee,
and administerad in accordancewith  the following paragraphs, In case of
Plant failure, employees sent home or insthxtad  not to report shall be
paid as if on duty and ndtatiun  made on the payroll accordingly.

(ii) Each employee will be scheduled one (1) concession day in each two (2)
calendar month period, baginning with January of each year.

(iii) Employees appointed to staff or leaving the staff dunng  a two (2) month
period  will be entitled to concession time on the following basis:

Full Weeks of Service Concession Days
in Two Month Period Entitlement
2 or less 0
more than 2 but less than 6 112
6 or more 1

Payroll cheques of employees leaving staff will  be adJuSted  to reflect any
over or undar  utitization  of the concession days entitlement.
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SECTION 3 -OPERATOR SERVICES

ARlTCLE  I- HOURS OF WORK (Continued)

Concession days will be scheduled and distributed equally
throughout mu Lwo  (2) month period.

(“1 Concession days are to ba  scheduled together with two (2) other
days off, except by mutual agreement.

(vi)

(vii)

Concession days cannot be banked

Specific requests by employees in the scheduling of concession
dayswill  ba  taken into consideration.

(viii) Tha forty-two (42) hours mrmassion  time par year will be considered
to be not more than six (6) operator shiis par year, regardless of
specific shifts for which an employee may be scheduled to work.

ARTfCLE  2 - DIFFERENTIALS

. 1.

* 2.

3.

4.

An operator temporarily performing any of the following duties shall be allowed
a differential of one dollar ($1.00) per hour. Such differential shall also apply
when an employee is being paid on an overtime basis.

NOTE: Effective September 22, 1996 the above shift differenbal will
it-crease to one dollar and fftean  cents ($1.15).

(i) Board Supervision.

(ii) Class mstrudtion.

(iii) Operator in charge when there are two (2) other operators on duty

A Service Assistant shall be allowed an “In-Charge” differential  of one dollar
($1.00) per hour when there is no management personnel on duty and the
Service Assistant is in charge of two (2) or more operators.

NOTE: Effective September 22, 1996 the above shkt differential will
increesa to one dollar and fftaen  cents ($1 .I 5).

&I employee appcintad temporarily to relleva  an out-of-scapa position shall ba
paid a differential in addition t0 tha regular wage rate, Calculated  at the rata Of
6ve percent (5%) of the employee’s regular  wage rate.

(i) An Operator  or Service Assistant who normally works an avarage of five
days per week and who, at the direction of the Company, works at least
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SEMON  3 -OPERATOR  SERVICES

ARTICLE 2 - DIFFERENTIALS (Continued)

one s-s&on on each of successive Saturdays, shall ba  paid one-half time
extra for the  hours worked on the second or subsequent Saturday, axcept
that this premium shall not ba  paid for any hours for which an employee
is receiving overtime rates,

(ii) An Operator or Service Assistant who  normally works an average of five
(5) daya  par week and  who. at the direction of the Company, works at
least one (1) session on each of successive Sundays, shall be  paid
one-half time extra for ths  hours worked on the second or subsequent
Sunday in addition to the regular Sunday premium under Saction  1,
Article 20, Clause 2, exatpt  that this pramturn  shall cat ba  pard  for any
hours for which an employee is radaiving overtime rates.

(iii) when  an employee who is assigned to work on a Saturday or Sunday
exchanges the Saturday or Sunday assignment with another employee
who was not assigned to work  on that Saturday or Sunday, such
Saturday or Sunday work shall not be  wnsiderad as having bean
performed “‘at  the diradion  of the Company” by either employee.

(iv) This premium  shall not ba  induded  in wage payments for patd  absence
from duty.

(v) This premium will be paid in addition to normal hourly differential or
Holiday pay.

(vi) It is not intended, by reason of this premium payment. to reduce the
number of weekends off work to which the employee would otherwise
have been entitled.

ARTlCLE  3 - NIGHT STAFF

1. Night hours shall be 24K to 7.ODK. Relief period will be two (2) fifteen (15)
minute pariods each back to back  or thirty (30) minutes as close to the middle
of the night hours as practicable.

2. Night hours shall be wnsiderad the day worked on the morning portion of the
Shii

3. Wherever the Company and the Union have agreed on Permanent Night
Operators being  employed. any or all of these positions may be rawwad
annually at the request of the Company or the  Union
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SECTION 3 -OPERATOR SERVICES

ARTICLE 4 - WAGE RAES  AN0 CLASSIFICATIONS

Schedule 1

PROG.
m MAR27194

A 399.00

:
412.W
422.00

D 431.00

E
443.w
456.w

G 465.00
Ii 497.00

*Schedule 2

PROG.
m MAR27l94

A 523.00
I3 533.00
C 547.Ocx
D 574.ma
E 595.00

PROG.
m MR27194
A 402.00
B 410.00
C 422.00
D 435.00
i 447.00
F 460.00
G 474.00
H 469.00
I 506.W

Weekly Rate

EFFECTIVE EFFECTIVE
SEPT  22196 MAR 21m

406.00 410.00
419.w) 423.00
423.00 433.00
438.00 442.00
450.00 455.00
463.00 468.00
472.00 477.00
504.00 509.00
530.00 535.0-2

wwklv  Rate

EFFECTIVE EFFECTIVE
$EPT2219+  &&JIB?4

530.00 535.00
540.00 545.00
554.00x 5M).oox
581.WwK 587.wxx
602.00 606.00

Waeklv  Rate

EFFECTIVE EFFECTIVE
$EPT 22l96 MAR 21148
409.00 413.00
417.00 421.00
429.00 433.00
442.00 446.00
454.00 459.00
467.00 472.00
481 .oo 486.00
493.00 501.w
513.00 518.00

CLASSIFICATION

Operators

CLASSIFICATION

Service Assistant-Regina,
Saskatwn(x).  Service Analyst
Supervisor(x), Service AssIstant -
Districts(m), Service AssistanU
Force Administration
(xcsiling  Service Assistant -
Regina, Saskatoon, Service
Analyst Supanisor)  (mcailing
Service Assistant - Districts)

CLASSIFICATION
Service Analyst

m The intarval of each step in Schedules 1,2.  and 3 is 26 weeks.
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SEC-NON 4 - CLERICAL and ADMINISTEATTVE  STAFF

l ARllCLE  I- HOURS OF WORK

1. mirty-fwe  (35) hours shell constittse  an average week’s work consisting of five
(5) consecutive seven (7) hours forty-seven (47) minute days and admimstersd
in accordance with the provisions set forth in Appendix VIII to this Agreement.
There shall be a ma!dmum  of one (1) hour unpaid lunch between sessions,

Subjeot to the provisions of Appendix VIII a basic week’s work for all
dasstfrcations  except those covered below shall consist of five (5) consecutive
days, Monday to Friday mdusive.  Normal hours shall be from 600  a.m.  to
1200 nwn  and from 1:OO  p.m. to 447 p.m. However, employees may be
required to work their regular number of hours between 600 am. and 600
p.m. to cover locel requirements.

(0

(ii)

(iii)

(iv)

(4

ClerIcal  Assochte  II tToll  Control Clerk), Clerical Associate Ill (Inauirv
lnvestigatii  COnttUl),’  Clerkal Assoomte  II (CMR);  Clerical Ass&ate lil
(CMPR lnwt  Control). mav  bs  scheduled. Mondav  to Fridav inolusive.
irom7:t?Oi.m.  t0O:Odp.m.~

Technical Assistants (Produdion  Control) wthin  ITM and Mail Machine
Operators may be  scheduled Monday to Saturday inclusive, from 7.00
a.m. to 6:OO  p.m.

Clerical &sociate  N (Repair Service Clerk) may be scheduled, Monday
to Saturday inciusive, from 7100 a.m.  to 10:00 p.m.

Customer and Business Representatives and Clerical Associate IV
(Assignment Centre Clerks) may be scheduled to work, Monday to Friday
inclusive, from 8:OO  a.m. to 9:00 p.m. and Saturday from 6:00 a.m.  to 6:00
p.m.

Technical Assistant and Engineering Assistant may be scheduled to work
.%miSy to SaWday.  inOlUSiVS  in accordance wth the guidelines Outlined
below.

2. Shi  work

(i) Off Nonal  Hours (Shift Schedules)

For the purpose of Section 4 of the Agreement wherever the term Off
Normal Hours is used, it shall mean the hours scheduled between 6:00
p.m. and 7320  a.m.  Monday to Friday and/or Saturday, Sunday. Those
employees scheduled off nmnsl  hours may be shifted as follows:

(a) Day Shift -shall start and terminate at or between the hours of 700
a.m. and 6:OO  pm.
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SECTtON 4 - CLERICAL and ADMlNlSTRAlNE  STAFF

ARllCLE 1 -HOURS OF WORK

(b) Evening Sht  - shall start and terminate at or between the hours Of
12:CC  noon and midnight Total breaks shall be no greater than one-
half hour of paid time.

(c) Night Shfft  - shall start and terminate at or between the hours of
midnight and 8:oO em. Total  breaks shall be no greater than one-
half  hour of Paid time.

(ii) Employees in Section 4 classihcations,  who work Off Normal Hours, other
than Customer Representatives, Clerical Associate IV (Repair Service
Clerks) and Business Reoresentatives  covered bv Reeina and Saskatoon
Telmart  Agreements, Mobility Agreement and the Pe&nent  Call Center
Agreement will  not be requirad  to work more then twenty-five (25) days
on an off normal shiKt  with a maximum of ten (10) Saturdays in a calendar
year. Employees scheduled to exceed the limitations listed herem,  shall
be paid at the overtime rate. For day shift scheduled on Saturday and
Sunday, unpaid lunch periods shall be limited to 30 minutes maximum.

(iii) No more than twenty percant  (20%) of the Customer Representatives or
at the COmpanys discretion at least two (2) employees, In the
classification within a location. will be required to work off normal hours at
any one time. Employees scheduled  to exceed  the limitations listed
herein, shall be paid at the overtime rate.

(iv) Employees in the classifications of Clerical Associate IV (Assignment
Centre Clark+  Clerical Associate IV (Repair Service Clerk), Customer or
Business Representatives, and TeQimcal  or Engineering Assistants will
be rotated through their extended hours shifting as required by their
respective job function. All voluntary requests to work extended hours
will be given first consideration in scheduling.

(v) Shift schedules shall cover at least a four (4) week pariod  and shall be
posted at least fourteen  (14) days prior to the date on wtwh they are to
become effective.

(vi) No shim  employee shalt be assigned a single day off except on a Sunday

(vii) Schedules shall be arranged in order to equitably distnbute  sh#ts,
holidays or annual vacations.

(viii) Where it is necessary to change an employee’s shift for any reason other
than sickness or a&dent  dissbility  end the employee is not given et least
seven (7) days notice prior to the shift change, such employee shall
receive payment at the overtime rate for all shifts changed with less than
seven (7) days notice.
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SECTION 4 -CLERICAL and ADMINISTRATWE  STAFF

ARTICLE 1 - HOURS OF WORK (C~ntinead)

(ix)

64

(xi)

(xii)

Where  it is evident that absenca due to smknes~  or accident disability is
lo exceed seven (7) days, a revised schedule shall be posted and shall
take the place of tha  previously posted schedule.

Where a shll  employee for urgent personal reasons wishes temporarily
to change a shii,  such employee may do so only upon  obtaining the
approval of the steward and the consent of the immediate manager.

Where an employee’s shm  is changed temporarily 10 cover an employee
absent due to sickness or accldanl disability and notice of change of shift
is not, or cannot be given at least eight (8) hours prior lo Stan of shift,
such employee shall receive payment at the rate of time and one-half for
each hour worked in the first such shim.

With the immediate manageh  approval, employees will be allowed to
trade shifts on a voluntarv basis. Drovided  each is auallfiad  to relieve the
other.

(xiii) Split-shifts shall not be  allowed.

(xiv) A,h;;t  period of not less than eight (6) hours shall be provided between

3. Employees who normally work an average of five (5) days par week and who.
at the direction of the Company,  work at least one (1) session on each of
successive Sundays, shall be paid one-half time extra for the  hours worked on
the second or subsequent Sunday in addition to the regular Sunday premium
under Sactton 1. Article 20, Clause  2, except that this premmm  shall not be
paid for any hours for which an employ&s  is receiving ovarbme rates.

4. An employee, working away from  headquarters, and tha  employee’s manager
may mutually agree that ten (10) hours  ba  worked m a day to a maximum of
four (4) days in a week, however, if the total number of hours worked by the
employee exceeds  ten (10) hours in the day, forty (40) hours m the week ar
seventy (70) hours in the two (2) week block, overtime will be paid in
accordance with Article 21 for all time in excess of the stated limits.

ARTICLE 2 - CJEFlNlTlON  OF A TRAtNEE

. An employee going through a practical period of training while employed by the
Company. Any part of the training period may ba  waived on account of previous
experience or related training. A trainee is required to have an educational standing
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SECTION 4 -CLERICAL and ADMINISTRATIVE STAFF

ARTICLE 2 - DEFINITION OF A TRAINEE (Continued)

df Grade Eleven (Xl) with a preference for higher educational qualifications. The
aducatlonal qualifications can ba  waivsd  by the consent of the President.

ARTICLE 3 - SALES INCENTWE  PLAN

1. Assidnmcnt  of Obiectives

(0

. (ii)

(iii)

(iv)

0
w

*
(vi)

Setting of objectives will be done on a fair and equitable basis

Objectives till  ba  based on bath revenue and non-revenue
wmponents.

Objectives will be sat semiannually - Should  a change in frequency df
objective  setting ba  required the Union will be notified prior to
implamentation.

Employees not eligible for the  sales incentive  plan at the  time the
objsdives  are set will not become eligible until the next objectives am
seL

The Company will supply the Unidn  semi-annually the percentage of
objadtives.  bath revenue and non-ravenue, achieved by each
employes  participating in the plan.

Where an employee is not satisfied with the objectives set (revenue or
non-revenue), the employee will have the right to appeal to a
Wmmittea  wnsisling of one Account Representative appointed by the
Union and ana  Management Representative appointed by the
Company. Should the committee not be able to reach a consensus,
the  issue in dispute may be submitted to the fourth step of the
grievance procadure  to resolve or submit to expedttad arbitration.

The above  mentioned cammitteas will  work within the following
guidelines:

(al Two committeas will be established, dnb  in Iha North Division
and one tn the South Division.

(bl All maatinds  will take place durino  reaular wurkina hours and WIII
I

b e a t  the&l  ofeitherparty.  ” - -
w Issues submitted to the committee will be  dealt with

expeditiously within five (5) working days of submission.
(d) No employee may sit on the cdmmittea  if the i5sua  before the

committee involves a concern of which such employee may
directly benefit.
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SECTICN  4. CLERtCAL  and ADMINISTRAlfVE  STAFF

ARTICLE 3 -SALES INCENTNE  PLAN &%ntlnued)

2. Pavment of Obiedtives

.
(0 Objedtiva  payments from the Sales Incentive Plan Annual Schedule will

be divided into rsvanua and non-revenue on a group basis as follows:

(a) Small - Medium Business 80% - Revsnue
20%. Non-Revenue

(b)  Large Business 60%.  Revenue
40% - Non-Revenue

CC) Major/Signature Services 40% - Revenue
60% -Non-Revenue

H required. the  percentages will be reviewed and adjusted prior to each
objective  setting session

(ii) A ravanua incentive will be paid semi-annually to those amployaas  who
exceed thair revenue base objjdives  of eighty perdant  (80%).

(iii) Non-revenue incentives will be paid semi-annually on eadh  of the four
major categories and their ratings:

69 Customer  Sarvice  Satisfapson
(b)  AccOunt  Planning
(c) +%ccount  Management
(d)  Marketing Initiatives

. The division of non-revenue objective categories will be jointly decided
betwaan the Account Representative and their Manager with no
catagoty  accounting for less than 10% of the non-revenue objectives.
All nmt-revenue  objadivas  and measurement tools will be  jointly
decided bstwsen  the manager and Account Representative. If the
manager and Account Representative am unable to jointly establish
the nun-revenue objectives,  the Acmunt  Representative has the right
to appaal in accordance with Clause 1 (VI) above.

Addount  Representatives will redaive an incentive payment for each
non-revenue category as folldws:

w Custorrer Service Sattsfaction
l-100%
2- lW%
3 - 76%

0
2: 0
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SECTION 4 -CLERICAL and ADMINISTRATIVE STAFF

I,’ ARTICLE 3 -SALES INCENTIVE PIAN (Continued)

. Customers will be surveyed on the following dimensions. The total
number of surveys to be done will be decided between the manager
and the Account Representative:

Accassibility Pmblem Solving
Delivery Competence
Communications Attitude

lb) Account Planning
l-loo%
2- 75%
3- 60%
4- 0
s- 0

. Measurements will  be based on the following areas with the
understanding that all  areas may not be included. The Account
Representative and the manager will decide which areas are included:

Territory Plans
Fotmal Customer Planning Meetings (Agenda. Minutes.
Taroet  Set - ra: number of msatings)
Opponunity Analysis
Partnership Guides
Client Blue  Prints

w Account Management
l-loo%
2- 75%
3- 50%
4- 0
5- 0

. Measurements based on criteria such as the following:

Teamwork Communications
Involvement
Recognition

Industry Knowtedge
Account Base Management
Analysis of trends base etc.
Revenue Forecasting
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SECTION 4 -CLERICAL and ADMINISTRATIVE STAFF

ARllCLE  3 -SALES INCENTIVE PLAN (Continued)u.

W Marketing Initiatives
l-loo%
z- 75%
3- 50%
4- 0
5-o

. Measurements based on criteria such as the following:

Fccus on N&work Services and Based on Network Usage:
h4aasurement  may bs based on minutes or messages

Centrex and Business Terminals:
Measurement may be based on the number of lines by
usoc

Integrated OfrIce system:
Measurement may be number of Massage Managers, by
usoc

(iv) In accordance with the abow  divisions of revenue and non-revenue
abjeaivas  and payments the following Sales Incentive Plan Annual Schedule
shall apply:

SALES INCENTNE  PLAN ANNUAL SCHEDULE

% of Obiadive
81%
02%
83%
84%
85%
66%
87%
88%
89%
90%
91%
92%
93%
94%
95%
96%
97%

Incentive Pavment  6J
1159
1440
1720
2Lm
2281
2561
2641
3121
3402
3683
3963
4243
4523
4803
5084
5355
56-5
5925
6205
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ARTICLE 3 -SALES INCENllVE  PLAN (Continued)

100% 6466
101% 6766
102%
103% :iz
104% 7607
105% 7666
106% 8168
107% 8446
108% 0720
109% 9008
110% 9290
111% 9570
112% 9650
113% 10130
114% 10410
115% 10691
116% 10971
117% 11252
118% 11532
119% 11612
120% 12093
121% 12373
122% 12653
123% 12933
124% 13214
125% 13505

f (v) Acwunt  Representatives who leave the classification during the term
of an incentive cycle shall be paid a pro-rated incentive based on
actual results achieved. both revenue and non-revenue, versus the
monthly forecast for the number of months workeU in the incentive
cycle.

3. Adiustment to Earned Incentive Pavments

0) Adjustments will not be made as a result of:

Revenue Incentive Payment

- bankruptcies following adequate credit checks
- going out of business
- change  of ovmership  where new owner does not honour the

oontract

. (II) Adjustments may be made where:
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SECTION 4 -CLERICAL and ACMINISTRATIVE  STAFF

ARTICLE 3 -SALES INCENTIVE PLAN (Continwd)

Revenue Incentive Payment

-
-

order is wX%lled  within sixty (60) days of wntwt  date
adiustmants  required as a result of errors made by the
Account Representative

(iii)

Revenue  and Non-Revenue Payments

- vacation pey will be granted on base pay plus incentive
received
pension dedudions  and Union dues will be established on
base salary plus incentive received
long service bonus upfm  retirement will ba  granted on base
pay plus incentive received
casual  and extended sick leave will be granted on base pay

* 4. Position Reassianment

(0 Account Representatives who fail to attain eighty percent (SO%) of thw
revenue objective or received  more than a total of twelve (12) rating
points when totalling the four non-revenue objectives, for a period of
six (6) months will be  notified immediately after the completion of the
six (6) month  period in which they failed to meet the above revenue
and non-ravenue  objectives, and will be given the following six (6)
months to meet the above revenue and non-revenue objactives. with
the raquirement  that these objectives be maintained for one (I) year
thareafter.  In the event the employee fails to meet eighty percent
(SO%)  of their revsnu~ objsdive or fails to receive a total of hvelve (12)
or less rating points when totalling the four non-revenue objectives, in
that second  six (6) month period or fails to maintain the above revenue
and non-revenue objeaives  for one (1) year thereafter, the employee
may be reassigned to another position as negotiated between the
Company and the Union. No employee will be reassigned if they have
not had he opportunity to receive adequate trainmg courses.

(ii) Should an Account Representative wish to ba  reassigned from the
Account Representative position they shall be afforded the opportunity
to approach either the Company or the Union. who will attempt to
negotiate a favourable placement of the individual. However, their first
option would be  to bid out of the position per the Collective Agreement
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ARTICLE 4 -WAGE RATES AND CLAS9FlCAllONS (Continuti)

PROG
SE!?

EFFECTM EFFECTIVE
SEPT22196MAR21198

A 405.00 412.00 416.00

I3 410.00 417.00 421.00

C 419.00 426.W 430.00

D 424.00 431.00 435.00

E 436.00 443.w 447.00

F 447.00 454.00 459.00

G 460.00 467.00 472.00

H 476.00 465.00 490.00

I 497.00 5c-i.w 609.00

Wceklv  Rate

Clerical Associate I

Clerical Associate Ii

Clerical Assnciete Ill

m The interval of eech Step is 26 weeks.

Weekly  Rate

PROG. EFFECTNE EFFECTIVE
a 27/94MAR SEPT Z/96 21i98MAR CLASSIFICATION

424.00 431.00 435.00

436.00 443.00 447.00

447.00 454.00 459.00

460.00 467.00 472.00

476.00 465.w 490.00

497.00 504.00 509.00

523.00 530.00 535.00

559.00 566.00 572.00

Clerical Associate IV

NOTE: The interval of each Step is 26 weeks.

62



SECllON  4 -CLERICAL and ADMINISTRATIVE STAFF

ARTlCLE  4 -WAGE RATES AND CLASSIFICATIONS (Confirmad)

‘Schedule  3
Waeklv  Rat

PROG. EFFECTIVE EFF&TlVE
STEp MAR27l94  SEPT22f96 MAR21196 CLASSIFICATION

A 443.00 450.00 455.00 Clerical Associate V
B 465.00 472.00 477.00
C 493.00 5430.00 505.00
D 519.00 526.00 631.00
E 586.00 593.w 599.00

F 630.00 637.00 643.00
G 664.00 671.00 678.W

I 702.00 709.00 716.00 See Note 2
J 740.w 747.00 754.00 Sea Note 2

m The intewat  of aach Step is 26 weeks.

m Step I 8 J cow  gram  circled  employees from old Section 4, Sctmdule Ill.  Group
Ill & N (priorto 1991).

$chadule  4
Waeklv  Rate

PROG. EFFECTIVE EFFECTIVE
STEP MAR 27!34 SFPT 22I96 MAR21198 CLASSIFICATION

A 409.00

B 424.00

C 443.00

D 458.00

E 476.00x

F 493.00

G 5x.00

416.00 420.00

431 .w 435.00

450.00 455.00

465.00 470.00

483.wx 468.00X

500.00 505.00

533.00 538.00

Auto Messenger, Building

Delivery Attendant,

Multilith Operator,

Mail Machine Operator(x)

(See Note 1)

(X-Ceiling)

H 552.00 559.00 565.00

I 567.00 574.00 560.00

NOTEI: Tha interval of aach Step is 26 weeks
m The interval of Step H is 52 weeks.

Senior  Multillth Operator

(see Note 2)
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SECTfON  4 -CLERICAL and AOMlNlSTRATlVE  STAFF

ARTICLE 4 -WAGE RATES AND CLASSIFICATIONS (Continued)

l $zhedule5
Weeklv  Rate

PROG. EFFECTM EFFECTIVE

STEP MAR 21/94 SEPT  22/96 MAR 21198 CLASSlFlCATlON

A 473.00 480.W
A l 478.00 485.00
s 467.W 494.00
61 495.00 502.00
C 506.00 513.00
D 514.00 521 .W
E 540.w 547.00
F 574.00 551 .w

485.00 Trainee
490.00 Marketing Trainee
499.00
507.00
516.M)
526.00
552.00
587.00

G 621.00 628.00 634.00
H 673.00 680.00 667.00
I 722.00 729.00 736.00
J 793.00 800.00 8DS.W
K 8W.W 807.w 815.00
L 613.00 620.00 628.00

Technical Assistant, Engineering
Assistant, AdminIstrative
Assistant, Accountant. Planning
Assistant, Development Analyst,
Personnel Assistant. Public
Affairs Assistant, Graphics 8
Display Assistant, Marketing
Assistant I. Marketing
Research Assistant I

M 625.00 632.W 840.00 Marketing Assistant II, Marketing
Research Assistant II

m The interval of Step A, Al. E and El is 13 weeks.
NOTE The interval of all other Steps is 26 weeks per step.
m Each  26 weeks after reaching Step F en employee will be given an OppOriunlty

to qualify for Step G.
Each 28 weeks after reaching Step K an employee wll  be given an opportunity
to qualify for Step L.
lf  an employee will not qualify for Step G or Step L they will be advised in writing
six (6) months prior to the epplicable advancement date tha! they will be held
back at that point. Such notification will state the reason for the holdback. The
employeewill  also be given an opportumty to overcome the stated deficiencies.
Each 28 weeks after reaching Step L a Marketing Research Assistant I I
Marketing Assistant I will be given an opportunity to qualify for Step M.



SECTlON 4 - CLERICAL and ADMINISTRATIVE STAFF

ARTICLE 4 -WAGE RATSS AND CLASSIFICATIONS (Continued)

Waaklv  Rate

PROG. EFFECTIVE EFFECTiVE
STEp .SEPT 22/BMAR 27lS4 MAR21198 CLASSIFICATION

J

K

NOrr:

506.00

514.w

54O.W

574.w

621.00

673.00

722.00

793.00

613.00

854.W

878.00

513.00

521.00

547.00

581.00

628.00

680.00

729.00

NO.00

620.00

861 .w

885.00

518.00

528.00

552.00

587.00

634.00

687.00

736.00

808.00

828.00

870.00

894.00

Customer Systems

Analyst

The interval of each Step is 26 weeks.
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SECTION 4 -CLERICAL and ADMINISTRATIVE STAFF

ARTlCLE  4 -WAGE RATES AND CLASSIFICATIONS (Continued)

y&adub  7

Weakly Rate

PROG. EFFECTIVE EFFECTIVE
m M A R  27194 SEPT 22/96 MAR 21/98 .CLASSIFICAT(ON

A 439.w 446.00 450.00 Customer Representative

B 451 .oo 458.00 463.00

C 462.00 469.00 474.00

D 475.00 482.00 487.00

E 493.00 500.00 505.00

F 511 .oo 518.00 523.00

G 538.00 545.w 550.00
H 574.00 594.00 600.00

NOTE: me interval of each Step is 26 weeks.

S$

m

PROG. EFFECTNE EFFECTIVE
m MAR27194QEPT  22/96 21198MAR CLASSIFICATION

A 507.00 514.00 519.00 Business Representative

Al 512.00 519.w 524.00

8 521.00 528.03 533.00

61 529.00 536.00 541 .oo

C E-40.00 547.00 552.00

D 548.00 555.00 561.00

E 574.00 581.00 567.00

F 608.00 815.00 82’I.W

m The intawal  of Step A, Al, B and Bl is 13 weeks.
m The interval of all other Steps is 26 weeks par step.

86



SECTION 4 - CLERICAL and ADMINISTRATIVE STAFF

ARTICLE 4 - WAGE RATES AND CLASSiFlCATtONS  (Continued)

Weaklv Rate

PROG.
w MAR27/94

A 473.M)

A7 478.00

B 467.00

Bi 495.00

C 506.00

II 514.00

E 640.00

F 574.00

G 621.00

l-l 673.00

I 722.00x

J 793.00

K 801.OOxx

L 807.OODx

M 614.00

EFFECTIVE
SFPT 22/96

EFFECTRIE
MAR 21i9@

460.00 485.00

485.00 490.00

49400 499.00

502.c.c 507.00

513.00 516.00

521 00 526.00

647.00 552.00

581.00 58700

626.00 634.w

660.00 687.00

729.00x 736.00x

800.00 808.00

803.oou 816.oowr

814.OOz.x 822.Wxa(
621 .OO 829.00

Cl ASSIFICATION

D~rectofy  Sales Representatwe Y.

Service Advisor m,

Communications Consultant

(Phone Power) xx. Sales

Associate, Sales Coordinator

(x-Ceiling)

(xx-Ceiling)

(m-Ceiling)

m The interval of Step A, Al, B and Bl is 13 weeks.

NOTE The intewal  of all other steps is 26 weeks.

NOTE Each 26 weeks after reaching Step L an employee will be given an opportunity
qualify for Step M.
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SECTION  4 - CLERICAL and ADMINISTRATIVE STAFF

ARTICLE 4. WAGE RATES AND CLASSIFICATIONS (COntinUadj

Schedule10
PROG.

2
=F-430.00

A l 435.00
B 443.00
Bl 451 .w
C 461.00
D 489.00

E
493.00
525.00

G 570.00
H 619.00

:
665.00
732.00

K 740.00
745.w
752.00

EFFECTIVE
S E  22l86
43EO
442.00
450.w
456.00
466.00
476.00
5ofl.00
532.00
577.00
62600
672.00
739.00
747.w
752.00
759.00

EFFECTIVE
MAR 21lS6 CLASSIFICATION
441 .oo Account Representative
446.00
455.00
483.00
473.00
461.00
505.00
537.00
583.00
632.00
679.00
746.00
754.00
760.00
767.00

& The interval of Step A, Al, B and El is 13 weeks.
The intewal of al l  other Steps is 26 weeks.NOTE 2:
m Each 26 waeks after reaching Step L an employee will be given an

opportunity  to qualify for Step M.

*schedule  11

PRDG.
a!je  413.00  MAR 27184

B 431 .w

Weekly Rate
EFFECTIVE EFFECTIVE
SEPT 420.00  22186 424.00  MAR 21198 CLASSIFICATION Draughting Technician Trainee

438.00 442.00 m The intewal  of each step i:
447.w 454.00 459.00
462.00 469.00 474.00
4w.00 467.w 492.00

496.00  528.00 535.00  503.00 508.00  540.00

560.00 557.00 663.00
569.w 588.00 602.00

26 weeks.

Es& 26 weeks  after reaching

opportunity Step G an employee to qualify wilt for Group be given I.

GROUP I
Draughting Technician I
-The interval of Step H is 5
we&s.

J 598.00 605.00 611.00
K 621 .W 628.00 634.00

Draughting Technician II
m The interval of Step J is 5.
weeks.

65100 858.00 885.00 Chief Draughting Technician
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SECTION 5 -SYSTEMS STAFF

ARTICLE 1 -HOURS OF WORK

Thirtyfive  (35) hourr  shall mnstittie  an average weak’s work and shall be adminiStered
in accordance with Ihe  provisions sat forth in Appendix VIII, lo thts  agreement

Subject to the provisions of Appendix VIII a basic wek’s  work for all classifications
aXCept thosa coverad  below shall consist of five (5) mnsecutive  days. Monday to
Saturday indusive.  Normal wrking hours shall be 800 a.m. to 1290  noon and from
103 p.m.  to 447 p.m. However, employees may be required lo work between the hours
of 7:OO  a.m. lo 6:00 pm.  lo cover local requirements with a maximum of one (1) hour
lunch period between ses&ons.

(i) Programmer Analyst may be schaduled,  Monday to Friday inclusive from 7:00 am.
to 920 p.m. and/or  Saturday from 7100 a.m.  to 6:OO pm.

ARTICLE 2 - DEFlNlllON  OF A TRAlNEE

An employee going through a practical period of training while employed by the
Company. Any pari of the  training period  may be waived on accounl of previous
ak$mrienm or related Iraining. A trainee is required lo have an eduCational Standing of
Grade Eleven (XI) with a preference for higher educational qualiftcations. The
educational qualifwtions  can be  waived by the consent of the  President.

ARTICLE 3 -PART TIME STAFF

II is agreed that staff may be employed on a parl time basis up lo a maximum of ten
percent (10%) of Schedule 1. The conditions outlined in Appendix II shall apply.
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SECTtON 5. SYSTEMS STAFF

ARTfCLE  4 -WAGE RATES AND CLAS6lFlCATtONS

PROG.
sIEeMAR27/94

A 526.00

B 555.w

C 589.w

D 623.00

E 649.00

F 681.00

G 712.00

H 752.00

I 789.00

J 841.w

EFFECTNE
SFPT  22196

EFFECTNE
MR 2,196C L A S S I F I C A T I O N

572.w 578.00

596.00 602.00

630.00 636.00

6ls.w 663.00

666.00 695.00

719.w 726.00

759.w 767.00

796.00 604.00

648.00 856.00

691 .w Qm.00

mugrammer  Analyst

P 769 00 848.00 856.00 Business Analyst_ _ _ _
B 841.00 891.00 900.00
C 884.00 923.00 932.00
D 916.00 965.00 975.00
E 958.00 1005.00 1015.w

A 789.00 648.00 856.00

B 841 .oo 891 .w 900.00
C 884.00 923.00 932.w
D 916.00 965.00 975.00

E 958.00 1005.00 1015.00

NOTE: The interval of each Step is 26 weeks.

Technical Analyst
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IAPPENDIX

?Z

MEMORANDUM OF AGREEMENT regarding the employment of Parl Time Telephone
OPWtOK.

* It is agreed that operators may be employed on a part time basis up to a maximum of
fifteen  perc8nt (15%) of the staff in any Operator Service Complex and that students who
have applied to the Company for full time employment when they have finished school,
may be employed for training on a part time basis.

The following conditions shall apply to part time aperavxs:

77/A ’

:ylL 2.

778 3.
i

4

77 5.
b

6.

For part  time operators one hundred and fifty-two (152) hours shall be
considered a month’s work. When they have accumulated one hundred and
fifty-h  (152) hours of work they shall become members of the Union and shall
have Union dues deduoted for each accumulation of one hundred end fifty-hvo
(152) hours and such monies shall be paid to the Secretary-Treasurer of the
Communications. Energy and Paperworkers  Union of Canada accompanied by
a list of the part time operators for and on behalf of whom such deductions have
been made.

Part time operatots  shall be paid on an hourly basis, based on the operatots
wage schadule  and shall be eligible for differential payments where applicable.
They shall be paid for the time worked, in a pay paricd,  on the regular pay date
without an interim Payment. EX-operatOrs  who are re-amployed within one (1)
year of leaving the Company shall receive an hourly rate based on the wage
rate for their wage length of service when they left  the Company.

Part tie operators Will TBcBlVe  V@aQ&pay  In the proportion that the hours
worked bears the total working hours in a year, namely one thousand eight
hundred and twenty-seven (1827), and will be reimbursed their earned vacalion
pay credits on a current basis as calculated each pay period.

The hours worked shall be cumulative for wage progression schedules on the
basis that one hundred and f&y-two  (152)  hours is considered a month’s work.

Part time operators shall be eligible for pro-rated sick leave benefits in
accordance with the Sick Leave Regulations as outlined in Article 24.

Part time operators who bewme full time employees shall have their part time
SeTvICe aedlted  for transfer to permanent staff, for vacation rights and seniorily,
on a armulative  basis.
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APPENDIX I (Continued)

NOTE: It is agreed that part time posttions will be  maintained in all offices within a
complex where possible. It is further agreed that no office within a complex will
be converted to a complete part time staff.

REVISED: 7996

MEMORANDUM OF AGREEMENT regarding the employment of Part Time Employees m
the Data Processing Centre and Revenue Accounting.

It is agreed  that ex-emplOyeeS  may be employed on a pan time basis up ta a maximum of
ten percent (10%) of the staff.

The following conditions shall apply to part time employees in the Data Processing Centre
end Revenue Accounting.

1. For part time Clermal  associates one hundred and ilfty-twu  (152) hours shall be
considered a months work. When they have accumulated one hundred and
fm-two  (152) houra of work they shall become members of the Union and Shall
have Union dues deduoted for each accumulation of one hundred and fifty-two
(152)  hours and such monies Shall be paid to the Secretary-Treasurer of the
Communications, Energy and Paperworkers  Union of Canada accompanied by
a list of the part time clerical associates for and on behalf of whom such
aeduct~ons  have been made.

2. Part time clerical associates shall be paid on an hourly basis, based on the
clerical associate wage schedules and shall be eligible for differential payments
where applicable. They shall be paid for the time worked, in a pay period, on
the raoular  oav date without an interim oavment. Clerical assoctates who are
re-amiloyed  ithin  one (1) year of leaving ihe Company shall receive an hourly
rate based on the wage rate for their wage length of service.

3. Part time clerical associates will receive vacation pay in the proportion that the
hours worked bears to the total working hourS  in a year, namely one thousand
eight hundred and twenty-seven (1527). and will be retmbursed  their eatned
vacation pay credits on a current basis as calculated each pay period.

4. The hours worked shall be cumulative for wage progression schedules on the
basis that one hundred and ffty-two  (152) hours is considered a month’s work.

5. Part time clerical associates who are scheduled to regular shifts shall be
allowed pm-rated sick leave benehts  in accordance with the Sick Leave
Ragulations  outlined in Article 24.
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APPENDIX If (Continued)

6. Part time clerkal  associates who are eligible for pro-rated mck  leave benefits
will atao be eligible for pro-rated wages while on jury duty.

7. Part time dertul  associates who become full time employees shall have their
part time service  credited fOr transfer to permanent staff, for vaoetion rights and
seniority, on a cumulative basis.

REVISED: 1993

APPENDlX Ill

MEMORANDUM OF AGREEMENT regarding the employment of pan time Customer
Representatives, Business Representatives, Clerical Associate I (Tellers), Clerical
Associate I (Service Order Typists), Clerical Associate IV (Assignment Centre), Clerical
Associate IV (Repair Service) and part time employees in staff locations other than Regina
and Sasketwn  dasaifmd  as Clerical Associate I to IV.

‘It is agreed that part time Customer Representatives and Busmess  Representatives m
Regina and Saska#oon may be employed for a number of hours equal to a maximum of
fifteen percent (15%) times (x) thirty-five (35) hours times (x) full time employees in each
clasaifmetion  per oftice. All other ctassificatkms  listed above may be employed on a part
time basis up to a maximum of the number of days off (DO. days), in an office over a two
week period.

The following conditions shall apply:

I . For part time employees one hundred and fifty-two (152) hours shall be
considered a months work. When  they have accumulated one hundred and fifty-
two (152)  hours of work they shall beawne members of the Union and shall have
Umon dues deducted for each accumulation of one hundred and fifty-two (152)
hem-s  and such monies shall be  paid to the Secretarv-Treasurer  of the.._

2.2.

Communications. Energy and Pape&ers  Union of Canada accompanied by a
list of the part time employees for and on behalf of whom such deductions have.._.._
been made.been made.

Part time employees shall be paid on an hourly basis, based on the appropriatePart time employees shall be paid on an hourly basis, based on the appropriate
clerical wage schedule.clerical wage schedule. They shall be paid for the time worked, in a pay period,They shall be paid for the time worked, in a pay period,
on the regular pay date without an interim payment.on the regular pay date without an interim payment. Employees who areEmployees who are
m-employed within one (1) year of leaving the Company shall receive an hourlym-employed within one (1) year of leaving the Company shall receive an hourly
rate based on the wage rate for their wage length of servicerate based on the wage rate for their wage length of service

Part time employees will receive vacation pay in the proportion that me hours
worked bears to the total Working hours in a year, namely ona  thousand eight
hundred and twenty-seven (1827).  and will be  reimbursed their earnad vacation
pay credits on a current basis as calculated each pay penad.

3.
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4.

5.

6.

7.

* 8.

APPENDIX III (Continued)

The hours worked shall be cumulative for wage progression schedules on the
basis that one hundred and fifty-two  (152) hours is considered a month’s work

Part time employees who are scheduled to regular shii shall be  allowed prc-
rated sick leave benefits In accordance with the Sick  Leave Regulations Outlined
VI Article 24.

Part time employees who are eligible for pro-rated sick leave benefits will also bs
eligible for pro-rated wages while of! jury duty.

Part time employees who becwna  full time employees shall have their part tkne
service credited for transfer to permanent staff, for vacation rights and seniority,
on a cumulative basis.

(0

(II)

(iii)

Part time Clerical Associate Ill’s in each staffed district office
throughout the Province other than Regina, Saskatoon.  Moose Jaw,
North Sattleford. Prince Albert, Swift Current, Yorkton  anU  Weyburn
may be employed on a part time basis for a minimum of fifteen (15)
hours per week/per location to a maximum of thirty (30) hours per
week/per  lo&ion.  in accordanw  with the provisions of Clause 1 to 7
above.

The typical duties of this position shall Include the responsibilities
associated to a Clerical Associate t DIUS  handling of Customer
inquiries, handling of some customer saies  and the filing  out of the
appropriate forms related to sales, returns and repairs.

There shall be  no more than one regular part time employee per
location workina  the prescribed hours as listed above. The parties
further agree that each location may have an additional temporary part
time emolovea  for the sole oumose of wverina  for the above noted
regular ia; time employees on such leaves ai vacation, short term
sickness and training.

REVISED: 1996

APPENDIX IV

MEMORANDUM OF AGREEMENT regarding Permanent Part Time OffIce Cleaners

It is agreed that the following conditions shall apply to the employment of Ofke  Cleaners

. 1. For Ofke Cleaners one hundred and Sixty-thres (163)  hours shall ba considered
a mot-&h’s  work. When  they have accumulated one hundred and silly-three  (163)
hours of work  they shall become members ofthe  Union and shall have Union dues
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2.

3.

4.

5.

* 6.

7.

. 8.

APPENDlX  Iv (Continuad)

daduded  for each accumulation of one hundred and sixty-three (183) hours and
such monies shall be paid to ths Secretary-Treasurer of tha  Communications,
Energy and Paperworken  Union of Canada acmmpsnisd  by a list of employees
for and on behalf  of whom such deductions have been made.

Notwithstanding the provisions of Clause 1~ above, ulosa employees who wars in
the employ of the Company as of March 9. 1974 shall have tha  option of joining or
not joining the Union, but shall nonetheless be acmrdad  ths  pmvisions  of the
Memorandum of Agreement. Hencsfonh any new employees hired on or sfter
March 10.1974  shall be required to become members of the Union as par Clause
1 above.

Cffics  Cleaners shall bs  paid on an hourly basis, as specifed  in Clause  8
following, and shall ba  eligible for differential payments where applicable. They
shall be  paid for the  adwmulsted  time worked, in a two-week period. on the
regular pay date without an interim payment.

Offrcs  Cleaners shall be  entitled to an annual vacxtion  with pay as pmvidad in
Article 18 of the asrant  Union Agreement. During such vawtion  they shall bs  paid
their regular wage rata, based upon the  achral number af hours which they would
normally have worked in the duration of their vacation leave.

Cffics  Cleaners shall be allowed sicI( leave benatks in acuxdancs  with tha  Sic&
Leave Regulations. Daily or weekly rates of pay, for sick leave purposes, shall be
based upon the number of hours normally workad  by the absent employee.

office Cleaners shall be  allowed to participate in the Disability Income  Plan
sponsored by the Saskatchewan Govarnment if they meat the conditions set forth
in the supplementary booklet  covering the details of the Plan.

Employees requesting a change of work location, from one building to another in
the same  headquariem, will submit such  request in writing. When a vacancy
occ*~rs  in the buildii  requested, the most ssniw applicant will be  given fvst
consideration.

WAGE RATES

Effective Hourlv Rate

March 27, 1994
September 22.1996
March 21.1998

$10.85
$11.05
$11.15

REUSED:  1996
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VAPPENDIX

MEMORANDUM OF AGREEMENT regarding Part lime Hours for Regina and Saskatoon
Telmsrts.  Enhanced Business Office (outside Regina and Saskatoon)  and Saskatoon
Mobility.

Enhanced Business office shall mean a SeskTTel  retail store (Telmart)  and the associated
busfness offIce  In the same location. Hours of operation may vary from location to location
baaed on the local retall shopping hours. Houn  of work for employees will be regulated in
accordance  wilh  Section 4 - Clerical and Administrative Staff, Article 1 - Hours of Work,
Clause  1 (iv) of the Collective Agreement.

1. II is egreed that part time employees in Regina and Saskatoon Tetmarts,  Enhanced
Business offices and Saskatoon Mobility operations may be  employed for a number
of hours equal to a maximum of forty percent  (409b)  of the retail hours open per week
mu&lied  bv  the number of oermanent  full time Customer Representatives or
Eusi~ess  R<presentatives  at the  office.

2. It is further agreed that ftfty  percent (5OW)  of the hours available to the part time
Business Representative or Customer Representative classifications be guaranteed
to Permanent Part Time Business Representatives or Customer Representatives
where the above formula provides at least forty (40) hours of part  time work per
week within the reopedife  classification. Permanent Part Time Business
Representetives  or Customer Representatives shall be scheduled a minimum d
twenty (20) hours Per week.

REVISED: 1996

Am

MEMORANDUM OF AGREEMENT regarding SaskTel Employees Personal Problem
Program - STEPPP.

STEPPP is a joint endeavour of SaskTel and Communications, Energy and Papenvorkers
Union of Canada. STEPPP reccgnbes  that a wide range of personal problems can affect
the well being of SeskTeI employees, their immediate families, superannuates and their
immediate families. STEPPP  will endeavour to w-ordinate the provision of assistance lo
solve personal  problems on a strictly voluntary and confidential basrs.

The following conditions apply to STEPPP:

1. STEPPP till  be a voluntary program. USE OF THIS PROGRAM FOR
DlSClPLlNARY  PURPOSES WILL NOT BE PERMITTED. An employee using
this program will have neither lob security nor promolional oppununities
jeopardbed  by discussing a personal problem and accepting or declining a
referral. The decision to accept assistance, wunselling.  treatment or
rehabilitation, etc.. is the responsibility of the individual employee, superannuate
or family member.



APPENDIX VT  (Continued)

2. STEPPP will be a contidential  program. The identity of any indwidual using the
program and any reference notes. referral information or followup  contacts will
be kept in STRICTEST CONFIDENCE. The co-ordinators  office shall be located
off premise to Saskatchewan Telacommunications.  A toll free number shall be
provided. When  the co-ordinator  is not available, an independent answering
servlca  will  relay messages.

.?1/13. -_ -_:STEPPP will be bastcally a referral prcQram lnltial discussion m many cases will
lead toz-ral  to p~sstonal  andWcumf?iunity  resources for assistance

4. An ongoing Joint STEPPP Committee of three members representing
Management and three members representing the Unwon  will monitor and
recommend ravistons to improve STEPPP. The committee will recommend a
STEPPP co-ordinator.  The w-ordinatoh  performance will be reviewed annually
and action  toward replacement will be initiated only when needed The co-
ordinator will report to the Vice Pm&dent  Human Reaourcas or a delegate thereof
and is responsible to the committee for interpretation and implementation of the
program. The co-ordinator  may not serve on the committee.

5. In cases when a client of the program requests or requires medical leave. this
shall be  co-ordinated  by the Health Services Department under existing sick
leave regulations. There may ba  cases where time off dunng  normal working
hours for appointments for a non medical problem are unavoidable. To guard the
Wnftdentlal  nature of the program, the Vice President Human Resounes,  or a
delegate themof, is authorized  to recommend to the client’s manager the granting
of pressing emergency leave w’khout  identifying a specific reason.

6. Management and Union will be responsible for making all employees aware of the
objedtves  of STEPPP and to ectively support these objectives.

7. A local Union representative will be in attendance at m-Company STEPPP
semmars  at Company expense.

The above  STEPPP policy will remain in effect unless cancelled by either party. In the
unlikely event that mutual agreamcnt  on any point cannot be reached in a reasonable
period of time, the Company reserves the right to continue the program unilaterally and the
Union reserves the rrght  to withdraw its support

REVISED: November 13,1992

APPENDIX VII

MEMORANDUM OF AGREEMENT WgardinQ  Voluntary Lay-off Rights. (i.e. Lay-off due to
lack of available position when employees relocate for personal reasons).
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APPENDIX VII (Continued)

The Company and the Union agree that permanent employees who for personal reasons
wish to relocate from one staffed tow or city to another and are prevented from doing so
due to me la&  of reasonable vacancies in antrance  and non-entrance positions shall be
granted voluntary layaff  for a period  not to axwrad  twelve  (12) months. To be eligible for
such lay& an employee must have completed twelve (12) consecutive months of
wntinuous  service at the time the lay-off is to commence.

During  such lay-off the employee may continue to make application for posted entrance
and nmwntrance  positions and such applications till  be given consideration by the
Company. tf the employee has not been successful in obtaining a position by the end of
the twelve (12) month lay-off the employee’s sewices  shall be terminated.

It is further agreed that the employee’s seniority shall not accumulate beyond the first
ninety (90) days of lay-off.

Employees on lay-off in acardance  with this provision shall have the option of Submitting
their names for available part time and/or temporary positions and will be given
consideration for such positions.

An employee on lay-off in accordance with this provision shall continue to recwe  coverage
under the Grow Life Insurance Policv and the Disability Income Plan bv  deduction of the
appropriate premium; such deduction-to be made at the commencement of the layoff  and
adjusted when the employee returns to work or resigns. Such employee shall also continue
to participate in the Public Employees Superannuation Plan or the Saskatchewan
Telecommunications Superannuation Plan, whichever the employee was enroled in
immediately prior to commencement of voluntary lay-off, Said participation shall be in
accordance with the applicable Legislative Acts and Regulations.

*APPENDIX VIII

MEMORANDUM OF AGREEMENT regarding Hours of Work.

The hours of work for certain employees shall be as follows:

1. SECTION 4 - CLERICAL and ADMlNlSTRATlVE  STAFF,
SECTION

(i) Subject to the provisions of Section 4, Article 1 and Section 5. Article 1 of
the Agreement tha basis of the hours of work shall be thirty-five (35) hours
per week.

(ii) Effedive October 4, 1981 the dally work period shall be seven hours and
forty-seven minutes (7147) per day and each employee shall be entltleu to
one (f ) additional scheduled day off in each two (2) week block of time.
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*APPENDIX VlH  (Continued)

2. The foregoing provisions of clauses 1 and 2 shall be administered according to
the principles set forth below

0)

(ii)

(iii)

(iv)

(VI

(vi)

The additional days &will  be  scheduled by the Company in such a way as
to be consecutive with arid extend the employee’s weekend, unless
otherwise mutually agreed to. In some departments or lx&ions  the entire
tics may M closed, if practicable, rather than employees having individual
days off.

Employees on Sick Leave or Worker’s Compensation within a block will not
have their day 017 credits reduced on that aozount, However, ti an employee
is sick on their scheduled additional day off it will be regarded as the same
as f they were sick on any mXmal day off; they would not be entitled to
another day off in lieu of the day on which they were sick.

Employees who are on Casual Sick Leave or Worker’s Compensation will
have days normally scheduled to work charged to sick leave or
mmpansation.

EmplOyees  who are on E.S.L.  will have weeks normally scheduled to work
charged to extended sick leave.

If an employee is on sick leave or compensation for an entire block the
additional day off is included In this time and no further credits are allowed
for that bkxk

If an employee is on leave of absence for Union business for a period of
nine (9) days or less in a block, day off credits in that block will not ba
affeded.  Consecutiie  blocks of leave of absence for Union business will
not accumulate time off credits.

If an employee is on leave of absence without pay, other than for Union
business, for a period of five (5) days or less in a block, day off credits for
that blodc  will not be affected. If on leave in excess of five (5) days I” a
block the employee will not be entitled to the additional day off in a block.

Hourly  rates for overtime purposes will be calculated on the basis of the
weekly rate divided by thirty-five (35) hours for Clerical and Administrative
and Systems staff.

NO time off uedit  adjustments will be made in regard to new engagements
or terminations which  occur durino  a reqular Dkxk. A new employee
assumes  the  normal provisions during the first full block after engagement.
When an employee resigns, whether or not such employee has taken a day
off in that block  no wage adjustment is made for that purpose

Revised 1996
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MEMORANDUM OF AGREEMENT regarding Employment Equity Statement of Pnnciple.

SaskTel  and the CEP are committed t0 the concept of Employment Equity and to the
principle that equal opportunity in employment for women, aboriginal peoples, persons with
disabilities and persons who are. because of their race or color.  in a visible minority in
Canada, means more than treating persons in the same way but also requires negotiating
special measures and the accommodation of differences.

The Company and the Union agree to jointly participate in the Affmnative  Action Plan as
approved by the Saskatchewan Human Rights Commtssion.  Octobar 29.1982.

The joint Employment Equity Committee will develop strategies to deal with the
identification. elimination, and prevention of discriminatory policies, practicas, and barriers.

The Company and the Union agree that this Article shall be applied in a manner consistent
with their respective obkgations  as set out In this Collective  Agreement.

DATED: November 12, 1992

MEMORANDUM OF AGREEMENT regarding Safety Footwear.

The Company agrees to pay the cost of approved safety fcotwear  to a maximum of $100.00
per yeer  or a maximum of $200.00 over a two (2) year period. The number of pairs,
including rubbers and galoshes, will not be limited as long as a maximum of $100.00 per
year IS not exceeded.

Effective September 22, IS% the above maximums will increase to $120.00 per year or
$240.00  over a two (2) year period.

REVISED:  1996
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APPENDIX Xt

MEMORANDUM OF AGREEMENT regarding Work With VOT  Umts  During  Pregnsney.

1. Pregnant Operator Services VDT  Operators

&

(i) Pregnant Operator Services VDT Operetors requesting a reassignment to
an existing non-VDT position may ba  assigned to any available position.

(ii) If no alternate position is currently available, the Company will create a
supernumerary position until twelve (12) weeks before the estimated date of
birth. At that time, the employee assigned to a created position will be
granted leave of absence or allowed to 511 any available job in accordance
with the ptovlsions of the CoIlactIve Agreement. The employee assigned to
the supernumerary position will be  required to utilise any accumulated
vacation leave entitlement some time prior to the commencement of said
huelve (12) week period.

(iii) Employees reassigned under (i) and  (ii) will not suf&sr  loss of pay for the
duration d the transfer.

(iv) During the part&d  outlined in (ii) the trafftc load normally handled by the VDT
Operator will be absorbed into the network.

2. Other Pregnant VDT Operators

(i) Goner  pregnant VDT operators requesting a reassignment to any extsting
non-MT position may be assigned to any available position.

(ii) If no alternate position is currently available, requests for transfer to
non-VDT  positions may be reviewed by the Union and management on an
individual basis.

3. The foregoing provisions will  apply for the balance of the current Collective
Agreement.

REVISED: 1993

APPENDIX XII

MEMORANDUM OF AGREEMENT regarding Lineman’s Gloves and Coveralls

Craft employees required to work In dirty conditions which may cause their regular clothing
to become  soiled, upon request will be supplied coveralls for their clothtng  protectlon.
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APPENDIX XII (Continued)

Such coveralls will be supplied by the Corporation to the extent that one (1) pair of
coveralls will be wpplll  on the initial request and one (1) replacement pair at one (1) year
intervals thereafter. The Company will not be  responsible for any cleaning casts

If cxaft  employees request Lineman’s gloves for the protection of their hands, they will be
supplied one (1) pair at their request. Replacements will be granted as deemed necessary
by the employees’ immediate managers.

ma issuing of coveralls and lineman’s gloves to classifications of employees not specified
in this memorandum may be atiorized on a local basis with consideration being given to
appropriateness and safety of individual applications.

DATED: December 12,19SS

MEMORANDUM OF AGREEMENT regarding Vacancies in the Facilities Inquiry Centre and
Control Centre.

Vacancies will be posted  by Division in the Facilities group. The successful applicants will
be reclassified lo Technical Assistants. Any suctzssful  applicants from  outside the location
of the Inquiry or Control Centre will be responsible for their own relocation expenses and
are not guaranteed the right to return to their original location, but wilt  be guaranteed that
when their term is over they will remain in the location of the Inquiry or Control Centre.

Assignments will normally be for a period of two (2) years, and at the campletion of the term
the employee will be returned to such  employee’s original ctassification:  it is understood
that some assignments in the Inquiry Centre will be cf shorter duration.

APPENDIX XN

MEMORANDUM OF AGREEMENT regarding the Central Occupational Health and Safety
Committae.

It is agreed that the following terms and conditions apply.

1. me Committee will consist of four members from the Union, with an option to add
an additional three members when discussing health and safety issues related to
Video Display Terminals.

2.

3.

me Committee will meet quarterly at me call  of the C0Qlairpersons

The terms of reference of the Committee will be as follows:

(i) Will deal with issues of general concern.
(ii) Will  follow a predetermined agenda.

102



(iii)

(iv)

w

APPENMX  XN (Continued)

Will have no authority to interfere in the operation of local Dcwpatlonal
Health and  Safety Committees.
will  assist in coordinating the flow of information related to health and
safely concerns.
WtII deal tilh  VDT ergonomic condilions.

4. Travel expense and time off to attend meetings  will be paid for by the Company.

APPENMX  XV

MEMORANDUM OF AGREEMENT regarding the Disability Income Plan Rehabilitation
CommIttee.

It is agreed that the following terms and conditions  apply.

I. The Committee till  consist of four Union appointees.

2. The Committee Will meet every two months or at the call of the Co-chairpersons.

3. Time off and travel expenses will be paid by the Company.

4. The terms of reference of the Committee will be as follows.

(0

(ii)

(iii)

(iv)

(v)

Will review cases tiefe  it is likely that an employee will have to be placed
in a position other than the position held prior to the disability occurring.
These cases will include Disability lnmme  Plan, Extended Sick Leave and \

Work&s  Compensation. x

Will recommend placement, rehabilitation conditions or light duty situations.

Any transfers andlorreclauifiwtions  that may be in conflict wth  the existing
contnd  provisions will be negotiated between the Company and the Union.

Will have access to personnel files and any information available
concerning vacancies or future vacancies.

Medical information will be available in a general way through the
Company’s Medical Director and the Disability Income Plan’s Rehabllitatlon
Counsellor.
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MEMORANDUM OF AGREEMENT regarding Northern Placement Policy.

1. General

(i) Policy to apply to the folkwing  locations:
Buffalo Narrows
LaRonge
CraightwJDenare  Beach
Uranium  City

(ii) tf new work locations are established north of the 55th parallel lhis Policy wilt
be updated and various factors canmuted.

2. Placement into Work Locations

(9

(ii)

(iii)

(-4

(vi)

The assignment term for any location North of the 55th parallel will be three (3)
years and this will be indicated on the  posting for the position.

Where an employea wishes to remain at the work location aher  the campletion
of the employee’s initial term upon mutual agreement with the employee’s
manager. such employee’s subsequent term(s) shall be renewed on an annual
basis.

Employees reloc.atad  into the work location will  have all moving expanses pald
per the Corporation In-pmvinna Relocation Expanses Procedure (144.011~
Wham  the employee is moving into company provided  accommodations the
settling-in allowanca will not be  paid.

An employee purchasing a house at the work  IDcation  is eligible to receive an
mterest frea loan to aid in house purchase. The employee has the option of
taking either a ten (10) year or ninety (90) day loan. Details and applications
for the loans are handled through the Treasurers department.

Those employees ranting accommodation in the work location will receive a
cash benefit comparable to the fres  interest benefit  on the ten (IO) year loan.

Upon completion of an employee’s initial term three (3) weeks (15 days)
additional vacation will be provided. Upon completion of an employee’s
renewal term  one (1) week (5 days) enra vacation will be provided. The
employee has the  option of banking the additional vacation to a maximum Of
six (6) weeks. All banked additional vacation must be used within one (1) year
of the completion of the employee’s Northern Assignment.

3 Allowance Rates

(i) Allowance rates are developed for each northern work location on the basis of
the follovitng  faaors:
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APPENDIX XVt (Continued)

Population
ACCBSD
Healing costs
Food and sundry allowance
Household size

(ii) It is agreed that the point formulas for each factor and wrresponding
dollar values as outlined in SaskTel’s Northern Placement Policy dated
May 1988. will not be amended without negotiation with the Union.

4.

5.

Hours of Work

Will be in accordance with  the provisions of the Collective Agreement.

Relocation Out of Work Location

(0

(ii)

(iii)

NOTE:

Six (6) months prior to the completion of an employee’s term the
employee will be interviewed by me Company concerning relocation at
the  mrtduslon of the term.  The Company will notify the Union of the
results of the inter&w  Based on these results, if a vacancy occurs in
the same wage schedule and  in an entrance position for which the
employee meets the requirements of the job, the Company till  hold this
position for the employee by filling this veoanoy on a temporary basis
until the conclusion of the term. It is agreed that the vacancy  does not
have to be posted or filled in aanrdance  wtth  Article 10 of this
Agreement.

Employees relocating out of the northern work location will have all
moving expenses paid per the Corporate In-province Relocation
Expenses Procedure (144.01).

Employees upon retirement from the Company will be afforded the
opportunity of relocating out of their northern work locations as specified
in this Appendix If they elect to relocate they will have all moving
expanses paid by the Company in accordance with Corperate  Procedure
144.01. The Company  shall notify the employee of this prov~s~on:  the
de&ion  to relocate must then be mmmunicated  to the Company prior to
the aciual  date of retirement, othewise this provision shall be rwll  and
void.

With the implementation of this policy the following letters are rescinded:
- July 30, 1962 - Re: Uranium City
- September 11,1981-  Nonhem Allowance
- August 29.1983  - Northern Living Allowance - LaRonge

REVISED: November 13,1992
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MEMORANDUM OF AGREEMENT regarding Temporary Rekef and Acting Out-of-Scope
Positions.

1. (i) An employee appointed temporarily to relieve an out-of-scope position
will reassume me position held prior to the period of relief. All such time
spent in relief will be  considered for seniority purposes.

(ii) The term “temporary” used in this letter shall mean up to twelve (12)
months or any extension thereof as may be mutually agreed to between
the Company and the Union.

(iii) An employee appointed temporarily to relieve an out-of-soope position
wilt not deal wtth  issues wnceming  disotpline  or formal BValuatlOn  of
insmpe  employees.

(iv) Pay treatment will be  in accordance with Section 1, Article 20. Clause 6
of the Collective Agreement.

2. An employee appointed to an out-of-scope posttion on an acting basts  wtll  be
considered out of the scope of the Collective Agreement and the provisions of
Section 1, Article 9. Clause 3 will apply.

DATED: December 12,1988

-APPENDIX XWII

MEMORANDUM OF AGREEMENT regarding SaskTet International

SaskTel  may bid on certain projects outside of Canada and, if suitable arrangements can
be made wtth your Union, would like to give bargaining unit employees the opportunity, On
a voluntary basis, to participate.

The contractual provisions which would have to be suspended or revised to enable SaskTel
to employ bargaining unit persohnel (hereinafter called the ‘employee’) On projects
successhrlly bid are as follows:

It is our Intent to provide treatment slmllar to that outlined in the Collective
Agreement for most items. In some instances, such  as holet eccommodatrons  and
overtime, items may be beyond our control while the employee is on assignment.

SaskTel  will not terminate, suspend or demote any employee while on assignment.
If an employee’s parformanca is not satisfectorywtkle  on assignment, me employee



*APPENDIX XVIII (Continued)

will ba  r&mad to their prewous class%cation  and location. without any aaion of
demotion or suspension. The employee’s return. as a result of unsatisfactory
petionnanca  of disciplinary action. will not appear on the employee’s record

Discipline administered while the employee is on assignment will not become  part of
SaskTal  raoords.  therefore represantation  during discipline meetings will be
suspended while on assignment Employees will not have aczass to the gnevance
procedure with respect to any umcems  arising while on assignment. Rather, the
employee’s sole remedy will be to request to be returned to their previous
classification and location.

Afticles  of the COltactiVa  Agreement which  are not addressed m this Memorandum of
Agreement, may be grieved by the employee upon the employee’s return from
assignment.

2) Section 1. Article 10 - Promotions. Vacancies and Transfers

It is not praclical to provide postings on a required basis for employees on
assignment. Due to the cofxtraints  ~1 the mail system to and from pomts  outside
Canada and tha  requirements for staFF.  the administration of the posting procedure
weld  became oumbersome and more complicated. Employees on assignment will
not receive copies of the vacancy posting. however. employees will be entitled to bid
in the event they become aware of posted vacancies. In the event employees on
assignment are aware OF an impending vacancy postmg,  they may submit  an
applicatiwfor  consideration by the Company upon the vacancy posting being  made.

3) Section 1, Article 18 -Annual Vacation

Due to the nature of the work and the deadlines established, it will be necessary to
complete world  assignments tien the conditions allow: therefore, employees on
assignment may not be guaranteed vacation periods during the time frame May ist
to Oaober31st.

4) $aaim 1, Article 21 - Overtime

The right to refuse overtime and to take time off in lieu of ovenime be suspended
while an employee is on assignment.

As the Company is required to work under a wntract  and specified deadlines, it will
not be  pradical  to allow overtime to be  voluntary.

Overllme  worked on assignment will be paid Out; provlded that, in SaskTel’s
disuetion.  if the employee would  prefer  to lake time off in lieu of payment of
overtime, arrangements will be made directly with the employee to take the time off
upon completion of the assignment.
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*APPENDIX XWII (Continued)

As SaskTel  employees will not be the only people involved in these projects, the
additional day off every two weeks, as epplioable, will be suspended until the
employee returns From aseignment Overtime will be paid For all hours workeri  over
and above the normal work weak (eg.  - aaft  forces - 37.5 hours per week and
clerical/administrative staff - 35 hours per week).

Section 2A r t i c l e  2  - Shiff  Work

Constraints regarding shift schedules will be suspended until the employee returns
from assignment.

Article 10 - Pmmotions.  Vacancies and Transfers

The selection of employees is of paramount importance in ensuring that these
proteus are completed In the most professional and afficlent  manner. Therefore.
A&le 10 shall not apply to the appointment of employees for these projectS,
seniority will not b8  a consideration in deciding which employees participate, and
employees not seleoted or appointed shall not have the right to grieve in respect
thereof. Only employees who volunteer will be assigned to a project.

As time constraints will permit, the Company will discuss. with representatives of the
Union, the individuals being considered for the pro@%. Ill the aV8nt  O f
disagreement over who will be assigned to the projects, the Company will have the
final decision without recourse by the Union or its members ta the grievance
prCC&Ne.

Tne Following provistons  are also agreed to:

1. Except as agreed to herein, in all other respects the Collective Agreement
between the Communications, Energy and Paperworkers  Union of Canada
end Saskatchewan Telecommunications would apply to Unionised employees
who participate in the project.

2. SaskTel will.  at SaskTel’s  cost, provide the employees with medical insurance
coverage while they are outside of Canada on these projects.

3. This Memorandum of Agreement  only applies to projects outside of the
Dominion of Canada.

4. Upon completkm OF the amplOy8e’S  involvement in the pro&t (for whatever
reason). the employee will return to the classification and lo&ion  which the
employee held prior to participating in the project. The temporary filling of the
SaskTel  position whioh the employee has left to participate in the project, will
be negotiated with CEP in accordance with the provisions of Article 29, 1 (iv).
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5. An employee till  continue to aaumulate  seniority while participating in the
projects.

6. Wherever pradical,  enIployee3 assigned lo the projeds  will provide the
Company with two (2) weeks notice of their desire to return to their previous
classficst~on and lmehon. In the event of an emergency, employees will be
returned immediately at the exfmnse of the Company.

7. This Memorandum of A@ement  will continue indefinitely, terminable by
either party upon  siw (60) days notice to the other party. In the event of
termination by the Union, prc+cts  already in progress will continue to
completion. For projects in &&ess.  emplo&?s &y-request  to be returned
uwn two (2) weeks notkx. however. the Companv  will be entitled to fill their
pbsitions  ‘oh these pmj&ts  in accordance  4th  this Memorandum of
Agreement until tha  project in progress is completed.

a. In the event of a lay-off of personnel in aomrdance  with the Collective
Agreement, the lay-off provisions of the Colledwe  Agreement will apply to
employees on these projects.

9. The Company will provide necessary infomration  on taxes, U.K.. C.P.P.,  etc.
Employees will execute an agreement apprising them of the terms and
conditions under which they are panicipating in the projects.



*APPENDIX XIX

MEMORANDUM OF AGREEMENT ragatding  Twelve Hwr Shii in Regina  Netuwk
OP-Srations.

In addition to tha  tamx and amditions of the Collective Agreament,  it is agreed between  the
parties that TwrJ@ng  8 Swishing Technic&s  axrantly  providing twenty-four (24) hours&even
(7) day a wek  sewica in Ragira  Inside 0x17 in the following areas will L% on a twelve and one
har(121R)hwshianangament DM%Oa,DMS-2C0,  P.O.C.K.O.C.,P.N.O.C.  andRADIO
ROUTE.

1.

2.

3.

4.

5.

6.

7.

Thehoursof~slrallccnaistdsb:(6)daysof(welveandonehe1(121R)hoorshifts.
or four (4) days of twelve and one half  (12 l/2)  hour shii  and three (3) days of eight and
one third (8 l/3)  hour shk?.s  in a two weelc  period,  or a combir?ation  of these that weld
pi-o&e for a total of ona  hundred  f@  (It%)  hours in a four (4) week pewI  (2 pay
periods). However,  there  must be  a minimum of meen (1.5) hours in a swan  (7) day
p&d (a c&r&r  waak)  to meet the requirements of U.K. and W.C.B. Start and end
times of h& will vary by individual areas  and till  be diswssed  with  employees prior to
imp-.
Any hours workad in a day beyond  thox,  wiginally scheduled will be paid at the
Mmlin-m  late.
A day absent when s&d&d  to work a twelve and one half (12 IL?) hour shii  will be
considered  cm and me half  (1 in)  days. This includes:

-casual  sick leave/pms.sing  amwgency&waavement  leave
-extended sick leave
- vec.atiDn

Employees s&&tiled  to wcfk on a holiday will be paid at dwbla the regular rate m
addition to their raauiar fate of pav  for all hours worked ~1 the holiday.
Employaas  cn a &y of rest 06 a holiday date designated by S&Tel  will be given an
eight and  one third (8 l/3)  hour or a twalva  and  ona half (12 f/2)  hour holiday  period
The time off in lieu of the holktay  till  be determined by the predominant shiff  that wes
vmtked in the waek the holiday occuned.  This time off must te mutually agreed to and
takan  within the two  (2) weak blcdc  the holiday occurs.
Shii  diierwtials  till  ba qwrted  by marking time sheets with the total number of hours
of each type of diintial  worked in a calendar day. This will apply to shii diierantials
for evenings, nights and Sundays.
.4-!y  amployee  s&&&d to wrk a twwlve and one hal(12  I/2) how period  shall be
al&ad total paid break  time of forty-five (45)  minutes. Breaks can be taken at any
reasonable time  during the twelve and one  ban (12 l/2)  hour period.

New 19%
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MEMORANDUM OF AGREEMENT regardii  Numbering System for Postings.

The Company and the Union agree to e new consecutive numbering system to be effective
January 1,1937.

The numbering system will be based arwnd  separating in-scope from out-of-scope
postings and include consecutive numbers for in-scope and out-of-scope postings based
on the calendar  year.

New 19%

MEMORANDUM OF AGREEMENT regarding an Enhanced Medical Program

Within two (2) months  of ratification of the  Agreement. Union end Management will form a
ioint committee consisting of three (3) members to be appointed by each party. This
committee will make recommendations regarding an enhanced medical program to their
principles for consideration.

The enhanced medical program will be effective Marti  23,1997, and wll be m effect from
year to year at a cost not to exceed 1% of the previous years total in-scope compensation
pa&age. For the first year, the value of this program will not be less than $1.48M. Any
costs in excess of 1% will be paid by the employees. A separate vote apart from the
ratification process will be held for the Union membership to accept or reject this Enhanced
Medical Program. tf re*ed,  the equivalent dollar amount shall be  added to all wage
schedules.

New  1996
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MEMORANDUM OF AGREEMENT regarding Family Leave Days.

In an effort  to enhance  employees’ work life and help balance non-emergency family
resoonsibilities.  oermanent  emplovees  shall be granted five (5) Family Leave Days per
year. These  days shall be granted upon advance request to the employee’s immediate
mansaer. chameable  to available extended side  leave Credits. as oer  Extended Sick Leave
regu&ns  S&km  1. Article 24, Clause 2 of this agreement. Part time employees shall be
granted, on a prorated basis, a Portion of five (5) Family Leave Days, calculated In
accordance  with Clause 4 of ProRated  Sick Leave for Part Time Operators or Clerical and
Systems Employees. Employees will no! be eligible for Family Leave Days during the
calendar year in which they are hired.

Family Leave Days will be granted within the two (2) week period in which earned days off,
wncession  days or compressed shit schedule days off have been purchased by the
Company. The Family Leave day will  be scheduled on the same day the day off would
have occurred unless mutually agreed otherwise. Normally, Family Leave should be
scheduled for responsibilities such as education registration, parent/leacher  interviews,
weddings, graduation caremonies  and other planned non-emergency family related
situations.

Employeas  must schedule all Family Leave Days prior to September 30th of the calendar
year and they must be taken by year end.

New 1996
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EFFECllVE  DATE AND DURATtON OF AGREEMENT

THIS AGREEMENT raiified  on May 1.1996  +nd  the attached appendices shalt  be effedive
dating  from the ratification daie. and shall be valid until the 21st day of March, 1998. and
shall  remain in force and effect from year to year thereafter, unless vmtten nobm  ot request
to negotiate B revision thereof or to terminate is given by either party to the other at twst
thirty (30) days prior to the anniversary date hereof.

EXECUTED on behalf of SASKATCHEWAN TELECOMMUNICATIONS, by:

in the presence of:

EXECUTED on behalf of COMMUNICATIONS, ENERGY AND PAPERWORKERS UNION OF
CANADA, by:

in the presence of:


