
COLLECTIVE AGREEMENT

BETWEEN

COMMUNICATIONS, ENERGY AND
PAPERWORKERS UNION OF CANADA

(CEP)

AND

BELL CANADA

OPERATOR SERVICES EMPLOYEES

EFFECTIVE MAY 15, 1999





TABLE OF CONTENTS

ARTICLE

1 -

2 -

3 -

4 -

5 -

6 -

7 -

8 -

9 -

10 -

11 -

12 -

13 -

14 -

15 -

16 -

Purpose, Recognition and Scope

Discrimination

Deductions

Union Representation

Time Allowance

Expenses

Strikes and Lockouts

Management Rights

Definitions

Seniority

Force Adjustment

Safety and Health

Disciplinary and Non-Disciplinary
Actions

Grievances

Arbitration

Technological Change

PAGE

2

3

4

7

10

14

14

15

15

20

28

37

40

42

48

54

( i )



TABLE OF CONTENTS (Cont’d)

ARTICLE

17 -

18 -

19 -

20 -

21 -

22 -

23 -

24 -

25 -

26 -

27 -

28 -

29 -

30 -

31 -

32 -

Wage Administration

Hours of Work

Overtime

Holidays

Vacations

Transfers

Daily Differentials

Transportation

Sickness Absence and Benefits

Miscellaneous Working Conditions

Employee and Union Information

Bulletin Boards

Responsible Relationship

Witness and Jury Duty

Bereavement Leave

Leave for Employees With Child Care
Responsibilities

PAGE

62

66

76

81

85

95

107

110

111

116

117

118

119

119

120

121

( ii )



TABLE OF CONTENTS (Cont’d)

ARTICLE

33 - Employment Equity 126

34 - Bargaining Procedure 127

35 - Cost of Living Allowance 128

36 - Duration 129

37 - Validity of Agreement 130

Witness Clause 131

APPENDIX

A - Occupations

B - List of Localities

C - Wage Schedules

D - Supplemental Allowance Plan

PAGE

132

133

134

136

( iii )



TABLE OF CONTENTS (Cont’d)

MEMORANDA OF AGREEMENT PAGE

Visual Display Terminal

Transition Arrangements for employees affected
by outsourcing of activities currently performed
by Operator Services employees.

Changes to Hours of Work

Lump Sum Payment

142

150

166

172

Table of Weekly Rates and Hourly Equivalents 174



COLLECTIVE AGREEMENT

THIS AGREEMENT is made in duplicate this 18th day of
May 1999.

BETWEEN:

COMMUNICATIONS, ENERGY AND
PAPERWORKERS UNION OF CANADA, the duly
certified bargaining agent, hereinafter referred
to as the “Union”,

OF THE FIRST PART;

and

BELL CANADA, hereinafter called the
“Company”,

OF THE SECOND PART.
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ARTICLE 1 - PURPOSE, RECOGNITION AND SCOPE

1.01 The purpose of this Agreement is:

(a) To establish rates of pay, hours of work and
other working conditions for employees of the Company’s
Operator Services Department in the occupations listed in
Appendix A.

(b) To establish a procedure for final settlement of
differences concerning the interpretation, application,
administration or alleged violation of any provisions of this
Agreement without stoppage of work.

1.02 The Company recognizes the Union as the sole
collective bargaining agent of all the employees of the
Company’s Operator Services Department within the
definition of the word “Employee” in section 9.01.

1.03 The occupations listed in Appendix A are
recognized as coming within the jurisdiction of the Union,
and employees in these occupations are covered by this
Agreement.

1.04 Notwithstanding the foregoing, management may
perform work within the jurisdiction of the Union for the
purposes of experimentation, training activities, or in
unforeseen contingencies.

1.05 In Operator Services offices of less than 20
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bargaining unit employees, except when such offices are
part of a multi-office system (such as TOPS) the Section
Manager - Operator Services and one Manager - Operator
Services may perform work within the jurisdiction of the
Union. At no time, however, should there be more than
one person representing management performing such
work. The monthly seniority lists referred to in subsection
10.03 (a) shall determine office size for purposes of this
provision.

ARTICLE 2 - DISCRIMINATION

2.01 The Company will not discriminate against an
employee because of membership in the Union or activity
authorized herein on behalf of the Union.

2 .02 The Company and the Union agree that they will
not threaten, intimidate or unlawfully discriminate against
an employee for reasons of that employee’s pregnancy,
age, marital status, disability, sex, sexual orientation, race,
creed, colour, national origin, political affiliation with a
legitimate political party or for exercising any rights under
this Collective Agreement.

2.03 The Company and the Union are committed to
working together to ensure a workplace which is free from
harassment. The parties further agree that no employee
should be subjected to racial or sexual harassment or shall
be required to tolerate being subjected to such harassment
while at work.
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2 . 0 4 Reference throughout this Agreement is made to
female employees; nevertheless, it is expressly understood,
that the terms of this Agreement apply to both male and
female employees.

ARTICLE 3 - DEDUCTIONS

Union Dues

3.01 Subject to the provisions of this Article, the
Company will deduct an amount equivalent to the regular
union dues from the pay of all employees in the bargaining
unit. All present employees shall pay union dues and all
employees hired or transferred into the bargaining unit
shall pay union dues within 30 days of their hiring or
transfer, as a condition of employment.

3 .02 The Company agrees that regular dues deductions
will be made in each pay period.

3.03 As soon as possible after the end of each month,
the Company will remit to the Secretary-Treasurer of the
Communications, Energy and Paperworkers Union of
Canada, by cheque, the amount so deducted. In addition,
the Company will provide a list, where possible by Local,
showing the amount deducted from each employee. It is
the responsibility of the Union to notify the Company, on a
form approved by the Company, of the Local to which each
employee pays dues.
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3.04 The amount of regular monthly union dues shall be
such amount as may from time to time be certified to the
Company, for each Local, by the Secretary-Treasurer of the
National Union.

3.05 Regular monthly union dues means the dues
established by each Local as the union dues payable and
shall not include any other amount such as initiation fee,
insurance premium or special levy.

Humanity Fund

3.06 (a) The Company will deduct on behalf of all
employees in the bargaining unit, an amount from their
pay equivalent to one cent per regular hour worked for the
purposes of the Humanity Fund. Where an employee
objects to the above-mentioned deduction, and the
Company is informed of such in accordance with the
provisions of section 3.07, this amount shall not be
deducted.

(b) This deduction from pay will be processed on
a monthly basis and will be remitted to the account of the
registered charitable organization designated as the CEP
Humanity Fund, as soon as possible after the end of each
month.

3.07 Where an employee objects to the above-
mentioned deduction, she shall notify in writing the
appropriate Vice-President of the CEP. The Union shall
then inform in writing the appropriate Director - Industrial
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Relations of the name, occupation and work location of the
employee who objects to the above-mentioned deduction
for the purposes of the Humanity Fund. The Union
recognizes its full responsibility in that respect.

General

3.08 The Company will cease making such deductions
when an employee is assigned to a position not covered by
this Agreement with the exception of employees who are
assigned to an acting or temporary management position.

3.09 When an employee does not have sufficient
earnings in respect to any pay period to permit deductions,
the Company shall not be obligated to make such
deductions from subsequent earnings.

3.10 It is understood and agreed that the Union will save
the Company harmless from any and all claims which may
be made against it by any employee, or on behalf of any
employee, or employees, for amounts deducted from
wages as provided in this Article.

3.11 The Company will also provide monthly a list of the
names, by classification, of all employees added or
removed from the bargaining unit. This list would include
changes of name and leaves of absence of more than one
month.

3.12 The Company agrees that, when supplying a copy
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of the Collective Agreement to a new employee in the
induction period, it will provide the names of the Union
Representatives in the office to which the employee is
assigned.

ARTICLE 4 - UNION REPRESENTATION

4.01 The Union must without delay transmit in writing
the names of all its Stewards, Chief Stewards, Local Officers
and Substitute Stewards who must be employees as
defined in section 9.01. Subsequent amendments to these
lists of representatives must also be transmitted in a similar
manner by the Union to the Company. The Company is
not obligated to recognize a representative whose name
was not submitted as described above. The number of
Stewards per office shall be determined by the size of the
office on the basis of one Steward per 25 employees or
portion thereof not including the President or Vice-
President, Treasurer and Secretary of the Local. Substitute
Stewards will be limited to one per office.

4.02 (a) A Steward may represent all employees
working in the same Operator Services Office as she does;
but where for an employee’s tour of duty there is no
Steward present in the Office of that employee, she may be
represented by the Substitute Steward for that Office.
Where neither the Steward nor the Substitute Steward is
present, the employee may be represented by another
Steward whose job location is at the same civic address as
the employee’s
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(b) Where employees of an Office have not
named a Steward, a Chief Steward who represents them in
the performance of her functions under this Agreement
may act as a Steward.

(c) Chief Stewards and Local Officers may, in
addition to their normal duties under this Agreement
handle grievances at Step 3 and at arbitration for
employees in the Craft and Services Bargaining Unit
represented by the Union who are in their Local.

4 .03 Before changing the status of any Local Officer,
Chief Steward, or Steward, who is to continue in the
Company’s employ, thus rendering her ineligible to
represent her voting unit, such Local Officer, Chief Steward
or Steward shall be allowed reasonable time to hand over
her duties to her successor.

4 .04 If a National Representative of the Union wishes to
speak to one of the Union Representatives concerning a
grievance or other business of the Union while the said
Union Representative is on duty, she will seek the
permission of the appropriate District Level Manager, or the
Manager’s designate, to meet with the Representative. This
permission will not be unreasonably refused.

4.05 The Company shall grant a leave of absence of
between three months and one year, without pay, to an
employee requesting such leave to assume full-time
employment with the Union.
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4.06 (a) Such leave of absence shall be renewed by the
Company at the request of the Union.

(b) An employee on such a leave of absence shall
continue to accumulate net credited service to a maximum
of three years.

4 .07 Leaves of absence without pay of up to two weeks’
duration shall be granted to employees, at the request of
the Union, subject to the following conditions:

(a) the total of such leaves in a calendar year shall
not exceed 200 weeks;

(b) the granting of such leaves shall be subject to
service requirements;

(c) the leave of absence shall not be used for the
solicitation of members for the purpose of certification;

(d) a written request for such leave must be
submitted to the Company at least two weeks prior to the
commencement of the leave, and a copy forwarded to the
Director of Industrial Relations;

(e) leave to attend the National Convention of the
Union or meetings of the Ontario and Quebec districts shall
not be subject to service requirements, but in this case the
request must be made in writing at least 30 days before the
start of such leave.
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4.08 The Company will pay an employee who is on
leave of absence pursuant to section 4.07 on behalf of the
Union, at her basic rate of pay, for the duration of the leave
of absence. Any amount so paid by the Company will be
billed to the National Union monthly and the Union shall
remit that amount to the Company within 30 days of
receipt of the bill.

4 .09 The Company agrees to co-operate with the Union
in ensuring that Union Representatives may fulfill their
responsibilities as such without fear that their relationships
with the Company, as employees, will be adversely affected
in any way provided that such responsibilities are carried
out in good faith and in conformity with the provisions of
this Agreement.

ARTICLE 5 - TIME ALLOWANCE

5.01 (a) An employee having a grievance or a potential
grievance may confer with her Union Steward or with
Management during her scheduled working hours, and

(b) Union Stewards, Chief Stewards or Local
Officers may handle grievances, or attend meetings with
the Company, during their scheduled working hours,
without deduction of the time so occupied in the
computation of the time worked for the Company, and
without deduction of wages in respect thereof provided,
however, that each employee, Union Steward, Chief
Steward or Local Officer must arrange with her immediate
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supervisor, subject to service requirements, for all time off
the job required for the above purposes.

(c) Any grievance related activities other than
those referred to in this section are to be considered as
other union business and the provisions of section 5.03
shall apply.

5.02 An authorized Bargaining Representative of the
Union may have time off for purposes of bargaining
without deduction of the time worked for the Company,
and without deduction of wages in respect thereof,
provided that such time is actually devoted to collective
bargaining, but only until the expiry date of the Collective
Agreement, or the date that conciliation assistance is
requested, whichever is later. All time off required after the
expiry date of the Collective Agreement or the date that
conciliation is requested will be without pay and subsection
5.03 (e) shall apply.

5.03 (a) A Union Steward may attend, up to a
maximum of five working days for each absence, to other
business of the Union without deduction of the time so
occupied in the computation of time worked for the
Company, provided that it is the business of the bargaining
unit covered by this Agreement.

(b) Chief Stewards or Local Officers may attend,
up to a maximum of five working days for each absence, to
other business of the Union without deduction of the time
so occupied in the computation of time worked for the
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Company, provided it is the business of the bargaining unit
covered by this Agreement or of the Craft and Services
bargaining unit represented by the Union.

(c) A Local Union President or her delegated
representative may attend, up to a maximum of five
working days for each absence, to other business of the
Union without deduction of the time so occupied in the
computation of time worked for the Company.

(d) All time off required pursuant to subsections
5.03 (a), 5.03 (b) or 5.03 (c) will be granted without pay;
however,

(e) The Company will pay the Union Steward,
Chief Steward or Local Officer, on behalf of the Union, at
her basic rate of pay for all time off to attend to other
business of the Union. Any amount so paid by the
Company will be billed to the National Union monthly with
an accompanying statement of account and the Union shall
remit that amount to the Company within 30 days of
receipt of the bill.

5.04 (a) Time off pursuant to this Article shall be
granted only following a formal request to Management,
on a form supplied by the Company. Such request shall
contain the reason the time off is required, the name of the
grievor requesting the meeting and the name of the
grievor’s supervisor (if appropriate), a telephone number
where the person requesting the time off can be reached
and the estimated duration of the time off the job
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requested. Such request will not unreasonably be denied,
but it is recognized that service requirements make it
impractical at times to grant the request; in such cases, the
Union Steward, Chief Steward or Local Officer requesting
the time off may be replaced by the nearest available Union
Steward, Chief Steward or Local Officer from amongst
those designated by the Union as a replacement.

(b) Notwithstanding any provision of this
Agreement, a Steward, Chief Steward or Local Officer may,
on providing management with reasonable notice, have
her tour of duty changed to make it coincident with a
grievance meeting, pursuant to Article 14, that she is
required to attend.

(c) Where a portion of an employee’s scheduled
vacation falls at the same time as a National Convention or
the Bargaining Caucus of the Union to which she is elected
to attend, that portion of the employee’s vacation may be
rescheduled for an available time on the vacation schedule.

5.05 (a) It is understood that Union Representatives
have work to perform for the Company and any time spent
on Union matters during working hours will be devoted
only to Union business as provided for in this Agreement. In
keeping with that understanding it is also agreed that
Union Representatives have a legal obligation to provide
proper representation, and time off for Union business will
not unreasonably be withheld. Both the Union and the
Company agree that the granting and use of time off the
job will not be abused.
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(b) The Director of Industrial Relations and the
appropriate Directors - Industr ial  Relat ions wi l l  meet,
quarterly if required, with the President and Vice-Presidents
of the Union to review alleged abuses regarding the
granting or use of time off the job notwithstanding that a
matter to be reviewed is, or may be, the subject of a
grievance.

5.06 One representative per Local may attend the
Bargaining Caucus of the Union without deduction of the
time so occupied in the computation of the time worked for
the Company, and without deduction of wages in respect
thereof, to a maximum of five days; provided, however,
that the Company is given the names of the delegates two
weeks prior to the meeting.

ARTICLE 6 - EXPENSES

6.01 Each party shall bear the expenses incurred by its
own Representatives in attending meetings and
proceedings contemplated by this Agreement, and all joint
expenses incurred in respect of such meetings and
proceedings shall be borne by the parties in equal shares.

ARTICLE 7 - STRIKES AND LOCKOUTS

7.01 During the term of this Agreement, there will be no
strikes, work slowdowns, walkouts or lockouts.
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8.01 The Company has the exclusive right and power to
manage its operations in all respects and in accordance
with its commitments and responsibilities to the public, to
conduct its business efficiently and to direct the working
forces and, without limiting the generality of the foregoing,
it has the exclusive right and power to hire, promote,
transfer, demote or lay off employees, and to suspend,
dismiss or otherwise discipline employees. The Company
agrees that any exercise of these rights and powers shall not
contravene the provisions of this Agreement.

ARTICLE 9 - DEFINITIONS

9.01 For the purpose of this Agreement,

(a) “Employee” means a person employed in the
Operator Services Department of Bell Canada in any of the
occupations listed in Appendix A but does not include a
person who

(1) is employed in a confidential capacity in
matters relating to industrial relations, or

(2) exercises management functions, or

(3) is employed in an office operated by a
third party under contract with the
Company and known as an Agency

- 1 5 -



off ice.

(b) “Regular Employee” (Full-Time or Part-Time)
means an employee whose employment is expected to
continue for longer than one year although such
employment may be terminated by action on the part of
the Company or the employee.

(c) “Regular Term Employee” (Full-Time or Part-
Time) means an employee engaged for a specific project or
limited period, with the definite understanding that her
employment may terminate upon completion of the project
or at the end of the period, and whose employment is
expected to continue for more than one year. Details of the
engagement shall be provided to the employee in writing
at the time of engagement. Such employee shall be
reclassified as Regular in the event that employment
exceeds the time of the engagement.

(d) “Temporary Employee” (Full-Time or Part-
Time) means an employee engaged for a specific project or
limited period, with the definite understanding that her
employment is to terminate upon completion of the project
or at the end of the period, and whose employment is
expected to continue for not more than one year. Such
employee shall be reclassified as Regular in the event her
period of employment, from the date of last engagement,
exceeds one year, If a Temporary employee who has
worked a continuous period of more than six months is
rehired within six months of the termination of such period
of employment, computation of the one year period for
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eligibility for reclassification shall include the previous
period of continuous employment.

(e) “Basic Hours of Work” means the basic hours
of work per day and basic days of work per week, as
established in Article 18 for full-time employees.

(f) “Basic Rate of Pay” means the specified
amount of money per week, excluding daily differentials
and premium payments, which is paid to a Full-Time
employee for working the basic hours of work.

(g) Job Differential

(1) on a weekly basis - is the amount of
money by which the basic rate of pay of
Operator Services Office jobs exceeds
that of Operator.

(2) on other than a weekly basis - is the
amount of money, in addition to her
basic rate of pay, that is paid to an
e m p l o y e e  t o compensate for
performance of certain job functions as
provided in Article 23.

(h) “Net Credited Service” as used in this
Agreement shall mean the current period of continuous
employment with the Company, together with any other
employment to the extent bridged, less all deductible
periods of absence. The Company agrees that existing rules
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for determining net credited service will not be changed
during the life of this Agreement in a manner that will
diminish the net credited service of an employee.

(i) “Overtime” means the time worked by an
employee in addition to the basic hours of work as
provided in Article 18.

(j) “Pay Period” means a period of two weeks
commencing on a designated Sunday and terminating on
the second subsequent Saturday.

(k) Probationary Period shall mean:

(1) in the case of a Full-Time employee, the
first 90 days of net credited service;

(2) in the case of a Part-Time employee, the
earlier of the first 65 days on which the
employee is performing work or the first
180 days of net credited service;

(3) notwithstanding Article 13, the Company
retains the right to terminate, during the
probationary period, the employment of
an employee who is found by the
Company to be unsuitable. Such a
termination shall be subject to the
grievance and arbitration procedures set
forth herein.
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The Company agrees to give the
employee and her Steward a copy of the
notice of termination which shall contain
the reasons why, in the opinion of the
Company, the employee is found to be
unsuitable.

(I) “Session” means one-half the duration of a
continuous tour, or that part of a non-continuous tour
which is unbroken by a meal period or longer interval. A
session, however, may include a relief period.

(m) “Tour” means the scheduled period of work
for an employee on any working day, including relief
periods but excluding the meal period.

(n) “System” means offices which are part of a
multi-office system such as TOPS.

(1) Whenever there is a significant change in
traffic (3,000 or more calls per day), or a
permanent change of an office, from one
system to another, the Company agrees
to meet on a consultative basis, prior to a
final decision being made, with the
appropriate National Representative and
Provincial Bargaining Representatives of
the Union to discuss the impact of the
change on affected employees and to
explore possible alternatives.
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(2) Whenever there is a minor change in
traffic (less than 3,000 calls per day), or a
temporary change of an office, from one
system to another, the Company will
notify the Local Union representatives
involved.

(3) Notwithstanding the provisions noted in
paragraphs (1) and (2) above, whenever
a change in traffic from one system to
another is due to an emergency situation,
the Company will notify the Union
Steward in the receiving office(s).

ARTICLE 10 - SENIORITY

General

10.01 Seniority shall govern in matters affecting
employees’ working conditions to the extent provided for
in this Agreement. The net credited service date as shown
on Company records and as posted on seniority lists
establishes an employee’s seniority.

10.02 If two or more employees have the same net
credited service, the one whose surname appears first
alphabetically shall be deemed to have the most seniority.
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Seniority Lists

Seniority Lists by Office

10.03 (a) An updated seniority list for each Operator
Services office shall be posted by the fifteenth day of each
month. The seniority list will show the surname and first
name, as shown on Company records, the appointment
date where applicable and the net credited service date for
each employee.

(b) An employee may apply for correction of an
error on a list at any time.

10.04 The Company agrees to supply a copy of each
seniority list, and corrections thereto, as well as a list of the
names, by classification, of all employees added to or
removed from the bargaining unit, to the local Union
Representative and to the local Union office. In addition, a
list of organization codes of Tier D managers of employees
will be given to each local Union office and updated as
required.

Seniority Lists by System

10.05 The Company agrees to supply quarterly a copy of
a seniority list by system to the local Union office. Such a
seniority list will show the surname and first name, net
credited service date, classification, occupation and work
location for each employee.
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Scheduling of Tours

10.06 (a) Seniority shall apply for the purpose of
choosing the scheduled tour of duty for Operators.

(b) Where tours are chosen for the duration of the
schedule, tour selection shall apply within an office by
employee classification in the following order: first the
Regular (Full-Time) employees, then the Regular (Part-
Time) employees, then the Temporary (Full-Time)
employees, then the Temporary (Part-Time) employees.

(c) Where an arrangement of rotation of tours
exists for any occupation within an office, the starting point
in the rotation plan shall be chosen within that office,

(i) in the case of Operators, by seniority,
and

(ii) in the case of employees in other
occupations, by appointment date.

(d) Choice of tours for occupations other than
Operator shall be determined on the basis of appointment
date rather than by seniority. “Appointment date” shall
mean, for the purposes of this section, all time, as shown
on Company records, in a higher paid occupation than
Operator.

(e) Notwithstanding subsections 10.06 (a), (b)
and (d), a grievor may, on providing management with
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reasonable notice, have her tour of duty changed to make it
coincident with a Step Ill meeting, pursuant to Article 14,
that she is required to attend.

Promotions

10.07 (a) Where there is a job opening in an Operator
Services office, in a higher paid occupation than Operator
other than Service Assistant or Clerk working in an office
providing operator services, advice of such opening,
including the required qualifications, shall be posted in the
offices within the locality for seven days. Candidates
seeking promotion in the opening would be expected to
make their applications or requests within ten days of
posting.

(b) (i) Where, at any time, the Company
determines that, in any office, there is a
requirement for “substitute” Service
Assistants or “substitute” Clerks
working in an office providing operator
services, advice of such requirement,
including the required qualifications,
shall be posted in that office for seven
days. Candidates wishing to fill the
requirement would be expected to
make their applications or requests
within ten days of posting.

(ii) Where, at any time, the Company
determines that, in any office, there is a
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requirement for “substitute” Clerks
working in an office other than an
office providing operator services,
advice of such requirement, including
the required qualifications, shall be
posted in the offices within the locality
for seven days. Candidates wishing to
fill the requirement would be expected
to make their applications or requests
within ten days of posting.

(iii) “Substitute” Service Assistants or
“substitute” Clerks shall, by order of
their selection, temporarily be
appointed, where there is a
requirement, to the position of Service
Assistant or Clerk respectively in that
office and permanently be appointed
to the position of any Service Assistant
or Clerk respectively in that office
which becomes vacant permanently.

(iv) Employees who are chosen to be
“substitute” Service Assistants or
“substitute” Clerks shall continue to be
paid the rate of pay applicable to an
Operator  except  when they are
assigned the job of a Service Assistant
or Clerk respectively either temporarily
or permanently in which case they shall
be entitled to the appropriate and
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applicable job differential.

(c) The Company shall supply the local Union
office with a copy of all job postings within that local as
soon as possible after the posting and, where an applicant
has been selected for the vacant position, the names of all
the applicants as well as the applicant(s) selected.

(d) The definition of “day” in subsections 10.07 (a)
and (b) shall have the same meaning as provided in Article
14.

10.08 Seniority shall govern, where all other qualifications
are equal, in the selection of a candidate for promotion or
in the choosing of a candidate for “substitute” Service
Assistant or “substitute” Clerk. First preference shall be
given to candidates within the Operator Services office
concerned and then to candidates in all offices within the
locality.

10.09 Where an employee is promoted, the Company
agrees to advise a Union Steward of the employee
concerned immediately after the employee has been
advised.

Demotions

10.10 Notwithstanding the provisions of section 10.07,

(a) When a Service Assistant, a Senior Office Clerk
or an Office Clerk is demoted due to a lack of work in an
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off ice, she may displace, in reverse order of her
appointment date to her position, the “substitute” Service
Assistant or the “substitute” Clerk, as the case may be, by
order of their selection in that office.

(b) When a Service Assistant, a Senior Office Clerk
or an Office Clerk is to be demoted and transferred due to a
lack of work in her office, she may displace, by her
appointment date, the Service Assistant or the Clerk, as the
case may be, or the “substitute” Service Assistant or the
“substitute” Clerk, as the case may be, by order of their
selection in the office into which she is transferred.

(c) Where an employee is demoted in accordance
with subsections 10.10 (a) or (b) and there is no
“substitute” in that office, she shall be considered as a
“substitute”.

Reclassification

10.11 The Company may return a Company employee
who has been outside the bargaining unit for 12 months or
more, into a Regular (Full-Time) position in an Operator
Services office provided that it reclassifies in such Operator
Services office or system, as applicable, one Regular (Part-
Time) employee desirous of reclassification or, there being
no Regular (Part-Time) employee desiring reclassification,
one Temporary employee desirous of reclassification to
Regular (Full-Time). In the event that there is neither a
Regular (Part-Time) nor a Temporary (Part-Time) employee
desirous of reclassification to Regular (Full-Time), the
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Company shall appoint to that office the employee who is
the most senior among the 912D applicants for a job in that
office.

10.12 Prior to hiring any Regular (Part-Time) employee in
an Operator Services office, the Company shall reclassify in
such Operator Services office a Temporary employee
desirous of reclassification to Regular (Part-Time). Such a
reclassification shall be in accordance with seniority.

10.13 In the selection of an employee for reclassification
as provided in section 10.11, the Company shall reclassify
the most senior employee desiring reclassification, within
the office or within the system, as applicable.

10.14 Where there is a case of reclassification within the
system, such a reclassification will be made in the
employee’s office provided there is an available work
position. If there is no available work position in that office,
the employee shall be offered another available work
position in the closest office in the same system. When an
employee changes office as a result of the reclassification,
any associated costs will be borne entirely by the employee.

10.15 Where an employee refuses reclassification as
provided in section 10.13 and 10.14, the Company shall
apply the same reclassification procedure to the next most
senior employee desiring reclassification within the system.

10.16 It will be the responsibility of a Regular (Part-Time)
or a Temporary employee to notify the Company of her
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desire for such reclassification. Such notice shall be in
writing on a form provided by the Company and this shall
constitute the record of available and interested employees
should an opportunity for reclassification occur within an
Operator Services office or within a system, as applicable.
Such notice shall remain active until cancelled by the
employee or until the employee leaves the bargaining unit.

10.17 The Company agrees to supply quarterly to the
local Union office a list of Regular (Part-Time) or Temporary
employees having requested reclassification within the
system in accordance with section 10.16.

ARTICLE 11 - FORCE ADJUSTMENT

Lay-Off

11.01 (a) Subject to the provisions of section 11.06,
where staff is being reduced due to lack of work, Regular
employees shall be laid off in inverse order of seniority
within each Operator Services office (or system where
applicable) after all Temporary employees have been laid
off in that office (or system where applicable).

(b) No Regular employee shall be laid off until all
contractors working on overflow traffic are released, where
Company employees can do the contracted work. For
greater clarity, the repatriation of contracted work referred
to in this section applies only to work currently performed
in Retail Toll, 9-1-1, and Retail Bell Relay Service requiring
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operator assistance and MDAR Administration. It does not
apply to any other work.

11.02 The Company shall advise the Union of its plan to
lay-off Regular employees in any office (or system where
applicable) 30 days before said plan becomes effective.

For the purposes of this Article,

11.03 (a) “Temporary lay-off” shall mean a lay-off
which may be for a period of up to but not exceeding a
maximum of 25 consecutive weeks.

(b) “Long term lay-off” shall mean a lay-off which
is expected to be in excess of 25 consecutive weeks.

11.04 The aggregate period of temporary lay-off(s) shall
not exceed thirty-two weeks within any calendar year.

Information Lists

11.05 The Company agrees to provide the Union with the
following information shortly after such information is
available:

(a) a list of surplus employees who shall be laid
off including their occupation and location;

(b) a revised seniority list in accordance with
subsection 10.03 (a) of this Agreement.
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Long Term Lay-Off Procedures

11.06 The following procedure shall apply to a long term
lay-off of Regular Operator Services employees:

(1) An employee who would be laid off under the
provisions of section 11.01 shall have the option of
accepting that lay-off or of displacing a more junior
Regular employee in the same locality. The employee so
displaced shall be the most junior Regular employee in that
locality.

(2) The Regular employee displaced under section
11.06 paragraph (1), shall be laid off unless the Company
decides otherwise.

(3) Before laying off a Regular employee in
accordance with section 11.06 paragraph (2), the
employment of all Temporary employees, in the office
where a lay-off takes place, shall be terminated.

Benefits Coverage -
Temporary Lay-Off

11.07 The Company agrees to maintain the eligibility of a
laid off employee during the entire period of a temporary
lay-off to:

(a) credit for service

(b) participation, without payment of premium,
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in the:

(i) Comprehensive Medical Expense Plan

(ii) Vision Care Plan

(iii) Dental Plan

(c) Survivor Protection Program, providing the
employee prepays the applicable premiums prior to the
commencement of a lay-off.

Benefits Coverage
Long Term Lay-Off

11.08 The Company agrees to treat the first 30 days of a
long term lay-off as a leave of absence and to maintain the
eligibility of a laid off employee during that period to:

(a) credit for service

(b) participation, without payment of premium,
in the:

(i) Comprehensive Medical Expense Plan

(ii) Vision Care Plan

(iii) Dental Plan

(c) Survivor Protection Program, providing the
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employee prepays the applicable premiums prior to the
commencement of a lay-off.

Recall Procedures

11.09 Upon completion of a temporary lay-off, all laid off
employees shall be guaranteed a recall by the Company in
accordance with sections 11.10 to 11.13.

11.10 Employees who are laid off in accordance with
section 11.01 or 11.06 shall be listed in seniority order
within each office (or system where applicable). They shall
be recalled in inverse order of lay-off within an office (or
system where applicable).

11.11 Where an employee is recalled to an office other
than that to which she was reporting at the time of lay-off,
the employee may choose to refuse recall until a job is
available at her original office, provided the position to
which she is recalled can be filled by another employee on
lay-off with less seniority who is qualified to perform the
work. If an employee is recalled to an office other than her
own at time of lay-off she shall have the opportunity to
transfer or may, at the direction of the Company, be
transferred to her former position in her former office when
there is a requirement at that office.

11.12 It will be the responsibility of laid off employees
who desire recall to keep their office informed as to their
correct addresses and to advise the office within ten days of
the date of any offer of recall as to their acceptance. Failure
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on the part of any laid off employee to notify the employing
office within ten days concerning acceptance of an offer of
recall, or to report for duty within 21 calendar days from
the date of the offer, constitutes a rejection and the
employee shall be deemed to have resigned.

11.13 The date of mailing of a registered letter to the
employees’ last address on Company records shall be the
date of offer.

Lay-Off Allowance Plan

11.14 Regular employees who are laid off in accordance
with the provisions of this Article for a reason other than
technological change shall be granted lay-off allowance
under the Lay-Off Allowance Plan.

11.15 Except as otherwise provided in section 11.17, a
Regular employee’s total lay-off allowance entitlement
during a period of lay-off shall be as follows:
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Net Credited Service
on Date of Lay-Off

Lay-Off
Allowance

Entitlement

Less than 1 year 0
1 year but less than 2 years 3 weeks
2 years but less than 3 years 4 weeks
3 years but less than 4 years 5 weeks
4 years but less than 5 years 6 weeks
5 years but less than 6 years 7 weeks
6 years but less than 7 years 8 weeks
7 years but less than 8 years 9 weeks
8 years but less than 9 years 10 weeks
9 years but less than 10 years 11 weeks

10 years but less than 11 years 13 weeks
11 years but less than 12 years 14 weeks
12 years but less than 13 years 15 weeks
13 years but less than 14 years 16 weeks
14 years but less than 15 years 17 weeks

Three weeks’ additional pay for each full year of service in
excess of 15 years of net credited service.

11.16 (a) The Lay-Off Allowance Plan becomes
operative at the time the employee applies for and qualifies
for Employment Insurance benefits and upon receipt of
proof that she receives such benefits.

(b) Each week’s benefit shall be equivalent to 90%
of the employee’s regular weekly pay at time of lay-off in
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the case of a Regular Full-Time employee, and equivalent
to 90% of the average earnings in the four pay periods
preceding lay-off in the case of a Regular Part-Time
employee, less Employment Insurance benefits entitlement.

11.17 (a) In addition to the Lay-Off Allowance Plan
referred to in section 11.14, a Regular employee who is on
a temporary lay-off for a reason other than technological
change, shall be granted, during the first two weeks of such
a temporary lay-off:

(i)

(ii)

an allowance equivalent to 40% of her
regular weekly pay at time of lay-off in
the case of a Regular Full-Time
employee;

or,

an allowance equivalent to 40% of her
average earnings in the four pay periods
preceding lay-off in the case of a Regular
Part-Time employee.

(b) Notwithstanding the provisions of subsection
11.18 (a), when a Regular employee on a temporary lay-off
has used up her lay-off allowances as provided under
section  11.15, the Company will again grant her an
allowance in accordance with paragraph (i) or (ii) of
subsection 11.17 (a) for the remaining portion of the
temporary lay-off, up to the maximum authorized by the
applicable legislation.
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11.18 Lay-off allowances will cease as follows:

up.

(a) When lay-off allowance entitlement is used

(b)  When the employee reports for  work
subsequent to recall.

(c) When the employee fails to report for work
after recall.

(d)  When the employee is  disent i t led or
disqualified from Employment Insurance payments.

(e) When the employee obtains other
employment.

(f) If the employee resigns.

11.19 Lay-off allowance payments shall be based on the
employee’s established weekly schedule of work hours
(excluding overtime) in effect as of the date of lay-off. The
rate of pay used in such computations shall be the
employee’s basic rate of pay in effect at the date of lay-off.
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Reinstatement of Lay-Off
Allowance Benefits -
Long Term Lay-Off

11.20 An employee who has been recalled following a
period of long term lay-off and is again laid off on a long
term basis prior to completing one year of continuous
service after the date of return to work shall be granted a
lay-off allowance pursuant to section 11.15, based on her
overall net credited service after deducting the amount she
received from her previous lay-off.

ARTICLE 12 - SAFETY AND HEALTH

12.01 Both parties to the present Agreement recognize
the need to ensure the safety and protect the health of all
employees.

12.02 It is the Company’s responsibility to adopt and
introduce, as circumstances may require, reasonable
procedures and techniques to provide for the safety and
health of employees while at work. The Union may make
suggestions regarding safety for consideration by the
Company.

12.03 It is the employee’s responsibility to take, in
accordance with the Company rules and procedures, all
reasonable and necessary precautions for her own safety.
No employee shall be required to work in dangerous
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conditions or to use dangerous equipment.

12.04 An invitation shall be given to the Union Steward to
attend any accident investigation meeting involving an
employee whom she represents. The Union Steward may
delegate another Steward from the same local or an
employee representative from the local Safety and Health
Committee to replace her at the meeting so that either a
Union Steward or the designated employee representative
may attend the meeting, but not both. An invitation shall
also be extended to the Local Officer where, in the opinion
of management, the Local Officer may contribute to the
development of recommendations that will prevent similar
accidents in the future.

12.05 (a) The Corporate Safety and Health Committee is
composed of two members who are employees in the
Operator Services bargaining unit and two members who
are employees in the Craft and Services bargaining unit
represented by the Union, and four representatives of the
Company. Additionally, two Regional Vice-Presidents of
the Union, or  their  designates and two other
representatives of the Company may attend the
deliberations of the Committee as “ex officio” members.

(b) The Corporate Safety and Health Committee,
which may meet quarterly, is responsible for establishing its
own rules and procedures as well as the rules and
procedures of local Safety and Health Committees
(Operator Services), their scope of responsibility, frequency
of meetings and any other similar matter.
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(c) Except for the number of Committees and the
frequency of meetings, the rules for both the Corporate and
local Safety and Health Committees, as referred to in
subsection 12.05 (b), shall mean the powers and
obligations of joint Safety and Health Committees found in
Part II of the Canada Labour Code.

(d) Notwithstanding the provisions of Article 14,

any contestations relating to the interpretation,
administration or operation of the procedures agreed to by
the parties for both the Corporate and local Safety and
Health Committees shall not be submitted to the grievance
procedure. This subsection does not apply to the
provisions contained in Attachments A and B of the agreed
procedures relative to both the Corporate and local Safety
and Health Committees.

(e) It is clearly understood that relevant safety and
health issues that have implications that transcend local
concerns will be referred to the Corporate Safety and
Health Committee together with any notes dealing with
that issue.

12.06 The number of local Safety and Health Committees
(Operator Services) shall be as mutually agreed to by the
parties, but in any event shall not exceed 10. These
Committees are composed, in equal numbers, of
employees and representatives of the Company.
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ARTICLE 13 - DISCIPLINARY AND NON-
DISCIPLINARY ACTIONS

13.01 No employee shall, for disciplinary or non-
disciplinary reasons, receive a written reprimand or a
written warning, be suspended, demoted or dismissed,
except for just cause.

13.02 (a) The Steward or Chief Steward shall, unless the
employee objects, be invited by the local Manager to be
present at any meeting between a representative of the
Company and that employee called for the explicit purpose
of announcing any measure referred to in section 13.01.
Where the Steward or Chief Steward invited by the local
Manager to attend is not scheduled to work at the time the
meeting is to be held she may be replaced by the nearest
available Steward representing the bargaining unit, from
amongst those designated by the Union as a replacement.

(b) Where circumstances require the spontaneous
imposition of discipline, the Company undertakes to advise
the employee’s Steward or Chief Steward as soon after as
possible.

13.03 The Company agrees to provide the employee and
her Steward with written notification of the imposition of
any measure referred to in section 13.01, and the reasons
for such measure, at the time it is taken or as soon
thereafter as possible.

- 4 0 -



13.04 An employee may grieve, in accordance with Article
14, the imposition of any measure referred to in section
13.01 which she feels was imposed without just cause.

13.05 In the case of dismissal the matter may be referred
directly to the second step of the grievance procedure as
provided in Article 14.

13.06 All measures referred to in section 13.01 which are
imposed for a breach of discipline shall form and become
part of the disciplinary record of that employee.

13.07 An employee shall have the right to inspect her
disciplinary record annually after making suitable
arrangements with her local Manager. The employee,
and/or her Union Representative, shall also have the right
under the same condition to inspect the disciplinary record,
where the employee grieves the imposition of discipline or
a dismissal at the first step of the grievance procedure and
at the third step if so requested by the Union. For
grievances taken up at the second step pursuant to section
13.05 the second step shall be treated as the first step in the
grievance procedure for purposes of inspecting the
disciplinary record.

13.08 The period accorded to an employee in which to
effect improvement shall not exceed six months.

13.09 The record of all measures referred to in section
13.01, which were imposed for a breach of discipline, shall
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be removed from an employee’s disciplinary record after
two years.

Security Interviews

13.10 A Steward or Chief Steward shall be granted
immediately prior to a Security interview a maximum of 15
minutes to confer with the employee whom she represents.

13.11 The Steward or Chief Steward shall, unless the
employee objects, be invited by management to attend a
Security interview whenever an employee is interviewed by
a representative of the Company’s Security Department.

13.12 When present at the interview, the Steward or Chief
Steward shall attend as an observer to the process and not
as a participant.

ARTICLE 14 - GRIEVANCES

Definitions

14.01 A “grievance” shall mean any difference relating to
the interpretation, application, administration or alleged
violation of any provision of this Agreement, or to matters
not covered by this Agreement which relate to working
conditions.

14.02 “Day” for the purpose of this Article shall mean any
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day that is not a Saturday, Sunday or one of those holidays
provided in Article 20.

14.03 “Grievor” means the employee or group of
employees concerned, the Union or the Company.

General

14.04 A grievance shall be in writing, on a standard
grievance form agreed to by the parties, and shall include:

(a) the grievor’s name and occupation,

(b) the date of the event giving rise to the
grievance,

(c) the nature of the grievance,

(d) the remedy sought from the Company,

(e) identification of the Article(s) allegedly
violated, unless the grievance relates to a matter not
covered by this Agreement.

14.05 A grievance shall not be deemed to be invalid prior
to Step 2 by reason only of the fact that the grievance form
was not properly completed with respect to the
information stipulated in section 14.04.

14.06 Where a grievance is being handled by a
Representative of the Union, the Company will not
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endeavour to settle the grievance with the employee
involved without prior notice to the representative. Where,
after such notice, an interview between the employee and
management is to take place, the employee shall have the
right to be accompanied by a Representative. No such
grievance will be deemed to have been settled without the
concurrence of the employee’s Union Representative.

Grievance Procedure -
Individual Grievances

Step 1

14.07 A grievance shall be taken up within 30 days from
the time the employee knew or could reasonably be
expected to have known of the event allegedly giving rise
to the grievance,

by:
(a) with the immediate management supervisor

(1) the employee alone, or

(2) the employee accompanied by the
Steward, or by

(3)  the Steward alone,  provided the
grievance is signed by the employee.

or
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(b) in the case of a grievance which alleges sexual
harassment, the matter may be referred directly to Step 2 of
the Grievance Procedure.

14.08 Management shall have ten days from the date the
grievance is submitted in which to convene a meeting and
render a decision orally. Management shall sign and date
the grievance form.

Step 2

14.09 The grievance may be submitted to the third level
of management, by a representative of the Local who is a
bargaining unit employee within ten days of the disposition
of the matter at Step 1. Management shall have ten days in
which to convene a meeting with two representatives of the
Local to be designated by the Union and who are
bargaining unit employees and, if deemed necessary by
either party, the grievor, or to discuss the merits of the
grievance by some other means mutually satisfactory to the
parties, and render a decision. A written statement of
position shall be entered by the third level of management
in the space provided on the grievance form.

Step 3

14.10 If the Union desires to appeal to the Company
Grievance Committee, the Union shall, within 30 days of
the disposition of the matter at Step 2, submit to the
Director of Industrial Relations a notice of its intention to

- 4 5 -



appeal, together with a written statement of the Union’s
position, signed and dated by an Officer or employee of the
National Union. A copy of this statement shall be attached
to a copy of the grievance form.

14.11 The Company Grievance Committee shall meet
with Union Representatives in an attempt to resolve the
grievance and shall furnish the Union, within 30 days of
receipt of the notice of the intention to appeal, with a
written statement of the resultant grievance settlement, or,
if no settlement has been achieved, of the Company’s final
position. This position shall constitute the final settlement
for grievances which are not arbitrable.

14.12 The Company Grievance Committee shall consist of
not more than four people. Union representation at
meetings with the Company Grievance Committee shall be
limited to four people of which not more than two shall be
employees of the Company. In addition, if deemed
necessary by either party, the grievor may attend.

Grievance Procedure -
Group Grievances

14.13 In the event that more than one employee is
directly affected by one specific incident and each such
employee would be entitled to file a grievance, a
Representative of the Local who is a bargaining unit
employee, may sign the grievance form on behalf of the
aggrieved employees and shall identify the grievance as a
Group Grievance. The signatures of the aggrieved
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employees shall be attached to the grievance form. Such
grievance shall be processed in accordance with the
provisions of sections 14.07 to 14.12 inclusive.

14.14 For the purpose of attendance at various steps of
the grievance procedure one of the aggrieved employees,
selected by the Union shall be considered the grievor.

Grievance Procedure -
Policy or Company Grievances

14.15 If the interests of the Union as a party to this
Agreement are affected by the Company’s interpretation,
application, administration or alleged violation of any
provision of this Agreement, the Union may file a grievance
which shall be filed at Step 2 and signed on behalf of the
Union by a Representative of the Local who is a bargaining
unit employee from that District, and shall be identified as a
Policy Grievance. If the matter grieved is of broader
application than a District, the Union may file a grievance at
Step 3. Such grievance shall be signed by the President or
by an Officer of the National Union and shall be identified
as a Policy Grievance. Such grievances shall be processed in
accordance with the relevant provisions of sections 14.07 to
14.12 inclusive.

14.16 The Company may file a grievance at Step 3 of the
grievance procedure. Such grievance shall be filed by the
Director of Industrial Relations. For purposes of Company
grievances, the provisions of section 14.10 will be read and
construed with necessary changes.
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Time Limits

14.17 It is the mutual desire of the parties hereto that
grievances be resolved as quickly as practicable. Time
limits are prescribed for this purpose.

14.18 Failure of the Union to conform with the prescribed
time limits shall have the effect of closing a grievance. If the
Company fails to respond or, in the case of a grievance by
the Company, where the Union fails to respond, or if a
grievance is not settled at Steps, 1 or 2 within the prescribed
time limits, the grievor may proceed immediately to the
next Step. Time limits may be extended only by mutual
agreement in writing.

14.19 The right of any employee, or group of employees,
at any time, to present their personal grievances to
management through the regular supervisory channels is
not restricted by this Agreement, except when such
grievance is being handled, or has been handled, by the
Union.

ARTICLE 15 - ARBITRATION

15.01 Where a grievance relating to the interpretation,
application, administration or alleged violation of any
provision of this Agreement is still unresolved after the
grievance procedure has been exhausted, there shall be no
stoppage of work, but the Union or the Company may

- 48 -



institute arbitration proceedings in the manner, and subject
to the terms, set forth below.

15.02 It being agreed that the right to arbitration does not
extend to any matters other than those expressly
mentioned in section 15.01 of this Article, either party may,
within 30 calendar days of the expiry of the disposition of
the matter at Step 3 of the grievance procedure, but not
later, institute arbitration proceedings by written notice to
the other party. The notice shall state the matter at issue
and shall state in what respect the Agreement has been
violated or misinterpreted by reference to the Article or
Articles relied upon, or state in what respect the application
or administration of the Agreement is being contested. The
notice shall also stipulate the nature of the relief or the
remedy sought.

15.03 (a) The party instituting arbitration proceedings
shall, in the notice referred to in section 15.02, suggest the
names of three neutral persons any one of whom it is
prepared to accept as an Arbitrator.

(b) The recipient of the notice referred to in
section 15.02 shall, within ten days, notify the other party
of:

(i) its acceptance of one of the persons
proposed by that party to act as an
Arbitrator, or

(ii) suggest the names of other neutral

- 49 -



persons it proposes to act as an
Arbitrator.

(c) Where, within 30 days of the sending of the
notice referred to in section 15.02, or such period as the
parties may agree, the parties fail to agree on an Arbitrator,
either party may apply to the Minister of Human Resources
Development Canada to appoint as Arbitrator a person
knowledgeable and experienced in the interpretation of
written collective agreements. That party shall send a copy
of the application to the other party and such party shall,
within ten days, advise the other party of its receipt of the
application.

15.04 Where an Arbitrator has been chosen pursuant to
section 15.03,

(a) the Arbitrator shall suggest dates on which to
commence the hearing of the matter in dispute. Such dates
shall be insofar as possible, within 60 days of the
appointment of the Arbitrator, or such longer period as the
parties may agree;

(b) the Arbitrator shall, on the day scheduled
pursuant to subsection 15.04 (a), meet to hear the matter
at issue unless the parties and the Arbitrator agree on
another date on which to commence the hearing; and

(c) where the hearing of the matter cannot be
completed in one day, it will be scheduled, insofar as
possible, to continue within 30 days of the date of the first
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hearing, or such longer period as the parties may agree.

Board of Arbitration

15.05 Ei ther  party may,  in  the correspondence
contemplated under sections 15.02 or 15.03, notify the
other party of its suggestion to proceed before a Board of
Arbitration. Provided both parties agree, an Arbitrator
selected in accordance with sections 15.03 or 15.06 shall
be appointed as Chair of the Arbitration Board. Each party
shall be responsible for naming its own nominee to the
Arbitration Board, ensuring that the nominee is available on
the date scheduled to commence the hearing of the matter
in dispute, and will advise the other party and the Chair ten
days prior to the date scheduled for the hearing of the
name of its nominee. Where the parties have agreed to a
Board of Arbitration, references in this Article to “Arbitrator”
will be read to mean “Arbitration Board”, where
appropriate.

Expedited Arbitration Process

15.06 Where the matter at issue is one relating to the
alleged violation of section 13.01, it may be submitted to
the following process of expedited arbitration:

(a) A list of Arbitrators, who shall be mutually
agreed to by the parties, will be established according to,
and dependent on, their availability.

(b) Unless the parties mutually agree to a lesser

- 5 1 -



number of days, three days in each calendar month shall be
scheduled on dates mutually agreed to by the parties, as
potential hearing days, for a period of six months in
advance, for each of the succeeding six months.

(c) The Union shall assign to these Arbitrators, no
later than three weeks prior to its sitting, the grievance(s) to
be heard. No more grievances than can reasonably be
heard within the sitting days provided in that month may
be referred to that Arbitrator.

General

15.07 Notwithstanding section 15.04, in determining any
dismissal or other disciplinary grievance, the Arbitrator shall
have the authority to:

(a) affirm the Company’s action and dismiss the
grievance;

(b) set aside the penalty imposed by the
Company and restore the grievor to her former position
with or without compensation;

(c) vary or alter the penalty imposed by the
Company as the Arbitrator may deem just and reasonable
in the circumstances.

15.08 The decision of the Arbitrator shall be made within
60 days of the first hearing unless the parties otherwise
agree or unless, owing to circumstances beyond the control
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of the Arbitrator, it is not practicable to make a decision
within the 60 days.

15.09 It is the intention of the parties to adhere to the
time limits expressed in this Article but the failure of an
Arbitrator to do so does not affect the jurisdiction of the
Arbitrator to continue with and complete the arbitration
proceedings and any order or decision made or given by
the Arbitrator after the expiration of those 60 days is not for
that reason invalid.

15.10 If at Step 3 of the grievance procedure the parties
are unable to agree as to whether the matter at issue is one
relating to an alleged violation of section 13.01, the
procedure described in section 15.06 shall not apply.

15.11 The Arbitrator shall not have any power to alter or
change any of the provisions of this Agreement, or to
substitute any new provisions for any existing provisions
thereof, and in reaching its decision it shall be bound by the
terms and provisions of this Agreement.

15.12 Each party shall pay one-half the fees and expenses
of the Arbitrator (or Chair, where applicable) and of any
clerk or stenographer whom the Arbitrator (or Chair, where
applicable) may require. Except as aforesaid, each party
shall bear all expenses incurred by it whether of witnesses,
the attendance of witnesses and representatives, exhibits,
fees and expenses of its own nominee (where applicable),
or otherwise.
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15.13 The decision of the Arbitrator shall be final and
binding on the parties, but such decision shall not have
retroactive effect prior to the date of the occurence on
which the grievance is based. Where applicable, the
decision of the majority shall be the decision of the
Arbitration Board, but if there is no majority decision, the
decision of the Chair shall govern.

ARTICLE 16 - TECHNOLOGICAL CHANGE

16.01 “Technological Change” in this Article means:

(a) the introduction by the Company, into its
business, of equipment or material of a different nature or
kind than that previously utilized by the Company in the
operation of its business, and

(b) a change in the manner in which the
Company carries on the business that is directly related to
the introduction of that equipment or material.

16.02 Wherever the Company proposes to effect a
technological change which is likely to affect the terms and
conditions or security of employment of 10% or more, or
ten per Operator Services office, whichever is the lesser, of
the employees within the bargaining unit at the location
affected by technological change, it shall give notice of the
technological change to the Union Representative(s) for
that location and the National Union at least 120 days prior
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to the date on which the technological change is to be
effected.

Such notice shall be in writing and shall state:

(a) the nature of the technological change;

(b) the date on which the Company proposes to
effect the technological change;

(c)  the approximate number and type of
employees likely to be affected by the technological
change;

(d) in general terms, the main operating features
of the new equipment and resultant changes in operating
procedures.

16.03 The Company agrees to consult with the Union in
order to assist employees whose terms and conditions of
employment are affected by any technological change to
adjust to the effects thereof. Such consultation shall be
made through a Local  Committee made up of
representatives of Management, Local Union Stewards and
of a Union Officer from that Local, who is also a member of
the Operator Services bargaining unit. The Director -
Industrial Relations and the Regional Vice-President of the
Union, or his designate may attend such consultation as
required.

16.04 Where within 12 months of the date on which the
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Company effected, in an office, a technological change for
which notice is required under section 16.02, the Company
requires a reduction of the work force in that office as a
result of the ongoing effects of that technological change,
the provisions of sections 16.03 and 16.05 to 16.15
inclusive shall apply to the employees affected.

16.05 If an employee is transferred or reassigned to
another locality as a result of technological change and the
newly assigned office is further from her home than was her
former office, prior to the transfer or reassignment, and a
change of residence is required, the employee shall be
reimbursed for moving expenses as approved by the
Company and in accordance with Company practice or, at
the option of the employee, be paid travel allowance in
accordance with the provisions of section 22.15 for a
maximum period of 120 calendar days.

16.06 If an employee is transferred or reassigned as a
result of technological change, she shall maintain the
employee classification which applied immediately prior to
the transfer or reassignment. Notwithstanding the
foregoing, if such employee requests reclassification and
work in the employee classification requested is available in
the office to which she has been transferred, she may be
reclassified.

16.07 If an employee is transferred or reassigned as a
result of technological change, to a position or occupation
different from the one occupied immediately prior to the
transfer or reassignment, the employee will be given such
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time as may reasonably be required, but in any event not
less than 90 days to acquire the necessary skills to retain her
employment with reasonable training.

16.08 If an employee with three months’ or more net
credited service is transferred or reassigned as a result of
technological change to a position or occupation different
from the one immediately prior to the transfer or
reassignment and the basic rate of pay for the new position
or occupation is lower, the employee so transferred or
reassigned will receive a “Transfer Indemnity” paid as a
lump sum calculated on the basis of the differential
between the rates of pay for a period of twelve months.

16.09 All employees with 12 months or more net credited
service shall not be subject to lay-off or termination due to
technological change, but may elect termination of service
in accordance with the provisions of sections 16.10, 16.11
and 16.12, as an alternative to being reassigned or
transferred to another locality. For employees with less
than 12 months of service, any lay-off or recall resulting
from technological change shall be made in accordance
with Article 11 and any termination of service in accordance
with the provisions of sections 16.10, 16.11 and 16.12.

16.10 Termination allowances in amounts computed in
accordance with section 16.12 shall be paid to Regular
employees where the termination is directly attributable to
a technological change, unless:

(a) the employee is retiring on pension where the
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Company has been advised, in advance of the notification
of technological change given pursuant to section 16.02, of
her intention to retire on pension.

(b) the employee is leaving the service at the
compulsory retirement age and is eligible to a deferred
annuity.

16.11 Termination allowances will not be paid to
employees who resign or are dismissed for misconduct,
except where that decision has been reversed during the
grievance or arbitration procedure.

16.12 The amount of termination allowance paid in
accordance with this Article will be computed as follows:

Termination Allowance

Net Credited Service
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Period But Less
Completed T h a n

No. of
Weeks’

P a y

2 years
3 years
4 years
5 years
6 years
7 years
8 years
9 years

10 years
11 years
12 years
13 years
14 years
15 years

2 years 2
3 years 4
4 years 6
5 years 8
6 years 10
7 years 12
8 years 14
9 years 16

10 years 18
11 years 21
12 years 24
13 years 27
14 years 30
15 years 33
16 years 36

For each subsequent
6 month period:
16 years through 25 years
From 25 years

2
2 1/2

16.13 A termination annuity shall be available to an
eligible employee who has been displaced from her job as a
result of technological change and to whom no other
suitable Company employment is available in the same
locality. Such an employee shall be eligible if the job
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displacement results in a termination of employment and
the termination occurs during the period of five years
preceding the earliest date on which the employee would
have been eligible to a service pension at the employee’s
option or at the discretion of the Company under the terms
of the “Plan for Employees’ Pension, Disability Benefits and
Death Benefits” as amended to 1 January 1975. The
amount of the termination annuity payable to an employee
shall be calculated in accordance with the formula used to
determine the amount of the service pension payable under
the Plan, reduced by an amount equal to the pension
calculated in accordance with paragraph 2 (a) or (c) of
Section 4 of the Plan, as applicable, multiplied by .5% and
by the number of complete months between the date of
termination of employment and the earliest date of
eligibility to a service pension.

Should the employee be eligible to severance pay under the
Canada Labour Code, the termination annuity shall be
reduced by the equivalent value of such payments.

Where a deferred annuity becomes payable under the Plan,
the termination annuity shall be reduced accordingly;
however, the aggregate annuity payment payable to the
employee shall not be less than the amount calculated for
the termination annuity.

An employee who qualifies for a termination annuity, may
elect to receive either a termination annuity, or a lump sum
termination allowance in accordance with sections 16.10,
16.11 and 16.12 or if available, suitable Company
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employment in another locality.

16.14 (a) An annuity shall be available to an eligible
employee who has been displaced from her job as a result
of technological change and to whom the provisions of
section 16.09 apply. Such an employee shall be eligible if
the job displacement results in a termination of
employment and the termination occurs to an employee
who has 15 years or more of service and who is not eligible
to a deferred annuity under the terms of the Plan referred to
in section 16.13. The amount of the annuity payable to an
employee shall be calculated in accordance with the
formula used to determine the amount of a deferred
annuity under the terms of the Plan and payable at the time
provided in the Plan.

(b) An employee’s entitlement to the annuity
provided in subsection 16.14 (a) ceases where;

(i) the employee becomes eligible to a
deferred annuity under the Plan as a
result of any applicable law now or
hereafter enacted, or any change in the
Plan, or

(ii) the employee, subsequent to her
termination of employment, is re-
employed by the Company and becomes
eligible to another annuity as provided
under the Plan or in section 16.13.
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16.15 An employee with 25 or more years of net credited
service, working in an office where the number of
employees has to be reduced because of a technological
change, may request early termination of service. The
Company may accept the request providing, in its view, the
number of employees remaining is sufficient to do the
work. Where the request for early termination of
employment is accepted, the employee shall receive a
termination allowance calculated in accordance with the
provisions of section 16.12.

16.16 The Company and the Union agree that Sections
52, 54 and 55 of the Canada Labour Code shall not apply
to the parties to this Agreement during its term.

ARTICLE 17 - WAGE ADMINISTRATION

Rates of Pay -
Full-Time Employees

17.01 The wage rates set out in Appendix C of this
Agreement shall have effect on the date indicated in said
Appendix.

Rates of Pay -
Part-Time Employees

17.02 (a) A Part-Time employee assigned to work less
than the basic hours of work shall be paid on a pro-rata
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basis of the basic rates of pay for Full-Time employees
provided in section 17.01.

(b) A Part-Time employee assigned to work less
than the basic hours of work per day shall have her pay
computed as follows:

(i)

(ii)

(iii)

For scheduled hours terminating not later
than 18:00 hours, and for all split tours,
compensation shall be on the basis of a 7
hour day.

For scheduled hours terminating after
18:00 hours but not later than 21:00
hours a n d  f o r scheduled hours
commencing not earlier than 22:00
hours and covering the all-night period,
compensation shall be on the basis of a
6 1/2 hour day.

For scheduled hours terminating after
21:00 hours, except a tour covering the
all-night period, compensation shall be
on the basis of a 6 hour day.

(c) A Part-Time employee who works beyond the
originally assigned hours on any day shall be paid for the
time worked at straight time up to the number of hours of
work constituting a full tour and at the daily overtime rate
for time worked beyond the limits of a full tour.
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Alternative Starting Rates

17.03 To meet local hiring conditions, the Company may
authorize starting rates for individual localities varying from
those shown on the wage schedules. These alternative
starting rates shall not be higher than the rate for Step 4
shown on the applicable wage schedule.

17.04 Where alternative rates are introduced in a locality
all employees on the affected steps of the wage schedule
will be paid under the alternative plan. If an alternative
plan is removed from a wage schedule, all employees on
the plan at the time it is removed will continue to be paid
the alternative rate until they reach the step where the
alternative and regular plans merge.

Wage Increases

Regular Employees

17.05 (a) Wage increases shall be granted on the
completion of specified periods of service, as covered in the
wage schedules.

(b) The time intervals shown on the wage
schedules shall be computed as follows:

(i) For an employee engaged between the
first and fifteenth of the month, from the
first day of that month.
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(ii) For an employee engaged between the
sixteenth and the last day of the month,
from the first day of the following month.

(c) The effective date for a scheduled increase
shall be the first day of the pay period closest to the first of
the month in which the increase is due except that when
the first of a month falls on the Sunday of the second week
of the pay period the effective date for the scheduled
increase shall be the first day of such pay period.

Temporary Employees

17.06 (a) Wage increases for Temporary employees shall
be granted on accumulation of days worked or counted as
worked equivalent to the time intervals shown on the wage
schedules.

(b) The effective date for a scheduled increase
shall be the progressional increase date for the month
following that in which the required number of days
worked is accumulated.

Employees Absent

17.07 Increases or decreases in the basic rate of pay which
an employee would have received had she been on the job
shall not be made effective while she is absent due to leave,
accident, sickness or quarantine. Furthermore, wage
schedule service credit for each absence due to leave
(except for a leave granted under section 32.01, 32.03 or
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32.04), sickness or quarantine shall be limited to one
month.

Demotional Treatment

17.08 The Company agrees that it will not change, during
the term of this Agreement, the procedures which were in
effect on the date of signing this Agreement for
determining wage treatment for employees covered by this
Agreement who are subject to demotion treatment.

Pay Days

17.09 An employee shall be paid the wages earned for a
pay period on the second Tuesday following the close of
that pay period.

ARTICLE 18 - HOURS OF WORK

Days of Work Per Week

18.01 (a) The basic days of work per week for a Full-
Time employee shall be five full days within a calendar
week except as provided in section 18.02. Assignments of
work may be for any of the days, Sunday to Saturday
inclusive.

(b) An employee with 28 or more years seniority
may elect not to be assigned scheduled weekend work, but
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where there are not sufficient employees to do the
scheduled work required during the weekend, it may be
assigned to employees with 28 or more years’ seniority in
reverse order of seniority within an occupation.

18.02 The Company may assign five days’ full-time work
spread over six days under either of the following
conditions:

(a) Where the assignment is at the request of an
employee and Company force requirements permit the
assignment; or

(b) Where a P.B.X. Operator is employed to
operate a customer’s private exchange operated by this
Company which must be attended for 5 1/2 days each
week.

18.03 The days of work per week for a Part-Time
employee may be less than the days of work per week for a
Full-Time employee.

Hours of Work Per Day

18.04 The basic hours of work per day for a Full-Time
employee shall be:

(a) Day Tour - 7 hours

A tour commencing not earlier than 06:00 h
and terminating not later than 18:00 h. The following
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scheduling provisions shall apply:

(i) The tour shall be composed of two
sessions of not more than four hours in
length separated by an unpaid meal
period of one-half hour, three-quarters
of an hour or one hour. A one and one-
half hour meal period shall not be
scheduled unless requested by the
employee.

(ii) Each session shall include one 15 minute
paid relief period.

(iii) No more than two and one-half hours,
two hours in the case of an operator
working regularly with Video Display
Terminals, shall be scheduled on duty
without relief or meal period.

(iv) A session may start and end on the hour,
half-hour or quarter-hour.

(b) Afternoon-Evening Tour - 6 1/2 hours

A tour commencing not earlier than 11:00 h
and terminating not later than 21:00 h. The following
scheduling provisions shall apply:

(i) The tour shall be composed of two
sessions of not more than four hours in
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(ii)

(iii)

(iv)

length separated by an unpaid meal
period of one-half hour. A meal period
of three-quarters of an hour, one hour or
one and one-half hour shall not be
scheduled unless requested by the
employee.

Each session shall include one 15 minute
paid relief period.

No more than two and one-half hours,
two hours in the case of an operator
working regularly with Video Display
Terminals, shall be scheduled on duty
without relief or meal period.

A session may start and end on the hour,
half-hour or quarter-hour.

(c) Late Evening Tour - 6 hours

A tour commencing not earlier than 16:00 h
and terminating not later than 02:00 h. However, late
evening tours scheduled for 24, 25, 31 December and
1 January may terminate not later than 03:00 h.

(i) Two 15 minute paid relief periods will be
scheduled together as near the middle of
the tour as possible. In such a case, an
operator working regularly with a Video
Display Terminal may, in addition, take a
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five minute break after two continuous
hours work with a Video Display
Terminal.

(d) Night Tour - 6 1/2 hours

A tour covering the all-night period beginning
at 22:00 h or later, and terminating not earlier than 05:30 h
nor later than 08:00 h. In offices where there is more than
one operator on duty during a night tour, the following
scheduling provisions shall apply:

(i) The tour shall be composed of two
sessions of not more than four hours in
length separated by an unpaid meal
period of one-half hour. A meal period
of three-quarters of an hour, one hour or
one and one-half hour shall not be
s c h e d u l e d  u n l e s s  r e q u e s t e d  b y  t h e
employee.

(ii)

(iii)

Each session shall include one 15 minute
paid relief period.

No more than two and one-half hours,
two hours in the case of an operator
working regularly with Video Display
Terminals, shall be scheduled on duty
without relief or meal period.

(iv) A session may start and end on the hour,
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half-hour or quarter-hour.

(e) Split Tour - 7 hours

A tour commencing not earlier than 07:00 h
and terminating not later than 22:00 h in which the two
sessions are separated by not less than four hours or more
than five and one-half hours and for which an employee
volunteers to work. The following scheduling provisions
shall apply:

(i) A session shall not be less than three
hours nor more than four hours in length
and shall contain a 15 minute paid relief
period as near the middle of the session
as possible. In the case of an operator
working regularly with a Video Display
Terminal, no more than two hours shall
be scheduled on duty without a break.

(ii) A session may start and end on the hour,
half-hour or quarter-hour.

18.05 A Part-Time employee may be assigned to work
less than the basic hours of work per day but not less than a
half tour.

An employee who, as a Regular Part-Time
employee, works more than 1460 basic hours of work in a
calendar year, exclusive of overtime, shall be offered a
Regular Full-Time position and, upon her acceptance, be

- 7 1  -



reclassified in accordance with the provisions of subsection
22.20 (c) (v) in the order provided under subsection 22.20
(c). Should the employee refuse this offer, she shall remain
a Regular Part-Time employee.

Arrangement and Assignment of Tours

18.06 The arrangement of hours for all tours shall be
established by the Company to meet service requirements.

18.07 Subject to subsection 18.01 (b), the assignment of
an employee to a tour shall be consistent with the
provisions of section 10.06.

Consecutive Saturday Premium Pay

18.08 An employee normally scheduled to work five days
a week, who, at the direction of the Company works at
least one session on each of successive Saturdays, shall be
paid one-half time extra for the hours worked on the
second and subsequent Saturdays so worked, except that
this premium shall not be paid for any hours for which an
employee is receiving a rate of pay which, exclusive of daily
differentials, is higher than her basic rate of pay.

18.09 Where an employee who is assigned to work on a
Saturday exchanges her Saturday assignment with another
employee who was not assigned to work on that Saturday,
such Saturday work shall not be considered as having been
performed “at the direction of the Company” by either
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employee.

18.10 This premium shall not be included in wage
payments for paid absence from duty.

Sunday Premium Pay

18.11 For work performed on a Sunday, payment shall be
on the same basis as for work performed on a week day,
and in addition, the following payments shall apply:

(a) one-half time for the time actually worked, up
to the limits of the basic hours of work for the day; or

(b) if the Sunday is the second or subsequent
consecutive Sunday worked at the direction of the
Company, straight time for the time actually worked, up to
the limits of the basic hours of work for the day. Where an
employee who is assigned to work on a Sunday exchanges
her Sunday assignment with another employee who was
not assigned to work on that Sunday, and the exchange is
approved by the Company, such Sunday work shall not, for
either employee, be considered as having been performed
“at the direction of the Company”.

18.12 When December 25th and January 1st fall on
Sunday, time actually worked up to the limits of the basic
hours of work on those Sundays shall be paid for as
provided in section 18.11 and in addition, a payment of
half-time extra shall be made.
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18.13 The Sunday premium payments provided in
sections 18.1 I and 18.12 shall not be included in the wage
payments for paid absence from duty.

Banked Time

18.14 An employee may request to bank time off in lieu of
payment of premiums provided under sections 18.08 and
18.11.

(a) Hours banked by an individual employee for
purposes of time off in lieu of premium payments shall not
exceed 70 hours at any one time.

(b) Time off in lieu of premium payments shall be
subject to service requirements and scheduled at a time
mutually agreed to by the employee and the Company.
The minimum amount of time which may be granted under
this section shall be one (I) hour.

Rescheduled Relief Assignment
Premium Pay

18.15 Where an employee’s scheduled relief assignment
is re-scheduled by the Company, payment for the
replacing work assignment shall be made on the same basis
as for work performed on a normal day and provided ten
sessions were originally scheduled for the employee in that
week, half-time extra for the time worked. The time to be
paid shall be not less than one half day.
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18.16 If an employee affected by this Article initiates a
request or exchange that results in changing a work
assignment during that week to a relief assignment, such
employee shall not be entitled to the half-time extra
premium. The half-time extra premium shall be paid to an
employee who actually performs the work and for whom
ten sessions were originally scheduled.

Christmas Eve and New Year’s Eve
Premium Pay

18.17 For work performed within an assigned tour on
December 24th and December 31st, payment shall be
made on the same basis as for work on a week day, and in
addition the following special payment shall apply:

(a) For work performed on December 24th and
on December 31st, a payment of straight time additional
based on the assigned tour for the day shall be made.

(b) Where December 24th and December 31st fall
on Sunday, the regular Sunday premium of half-time extra
shall be replaced by the special payment of straight time
extra as provided in subsection 18.17 (a).

(c) Remuneration on December 24th and
December 31st shall not exceed two times the employee’s
basic rate of pay.
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ARTICLE 19 - OVERTIME

Daily Overtime

19.01 Daily overtime is time worked in excess of:

(a) the basic hours of work per day established for
a day, evening or late evening tour, or

(b) one-half the basic hours of work per day
established for a day, evening or late evening tour:

(i) on a half-day which is assigned as a part
of the normal work week, because the
five days’ work is spread over six days, or

(ii) on a half-day which is assigned on a
cancelled half-day relief assignment
resulting from the spreading of five days’
work over six days, or

(c) the time scheduled in the office for an
employee working a night tour.

19.02 (a) Daily overtime worked immediately preceding
or following an employee’s regularly scheduled session
shall be counted and paid for in accordance with sections
19.06 or 19.07.

(b) (i) Daily overtime required immediately
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following any regularly scheduled session, shall be offered
to those employees who volunteer and who have worked
that session, by seniority within the occupation in the office
involved.

(ii) Where none of these employees accepts
to work overtime required in accordance with subsection
19.02 (b) (i), it may be assigned to these employees, in
reverse order of seniority, except that, within the
occupation of clerk, this assignment may be made in
reverse order of seniority from among the employees who
are trained and qualified for that occupation.

19.03 An interval of one-half hour or less separating the
assigned overtime from an employee’s regularly scheduled
session shall be considered to be overtime worked, unless
the assigned overtime immediately precedes or follows
another regularly scheduled session.

19.04 An interval of more than one-half hour separating
the assigned overtime from an employee’s regularly
scheduled session shall not be considered to be overtime
worked.

19.05 An employee whose overtime assignment is
separated from the regularly scheduled session by more
than one-half hour shall receive compensation for such
overtime as provided in sections 19.06 and 19.07.
However, should the overtime compensation payment be
less than one-half day’s pay, the employee shall receive
one-half day’s pay, unless the assigned overtime
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immediately precedes or follows another regularly
scheduled session.

19.06 Overtime payments for daily overtime, except as
provided in section 19.07, shall be computed by dividing
the basic rate of pay by 35 (based on a 7 hour day) and
multiplying the rate so obtained by one and one-half times
the time to be counted in accordance with the table which
follows:

Overtime
Worked

(Minutes)

6 - 15 inclusive
16 - 30 inclusive
31 - 45 inclusive
46 - 60 inclusive
61 - 75 inclusive
76 - 90 inclusive
91 - 105 inclusive
106 - 120 inclusive

etc.

Time to
be counted

(Hours)

1/4
1/2
3/4

1 1/4
1 1/2
1 3/4
2
etc.

Time to
be paid
(Hours)

3/8
3/4

1 1/8
1 1/2
1 7/8
2 1/4
2 5/8
3
etc.

19.07 (a) Daily overtime worked on all holidays, Fridays
after 18:00 h, Saturdays, Sundays, after 12:00 h (noon) on
December 24th, and December 31st after 18:00 h, shall be
counted in accordance with the table contained in section
19.06 above, but shall be paid by dividing the basic rate of
pay by 35 and multiplying the rate so obtained by double
the time to be counted.
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(b) Where the daily overtime worked is in excess
of two hours in one week, all daily overtime in excess of
two hours in one week shall be paid by dividing the basic
rate of pay by 35 and multiplying the rate so obtained by
double the time to be counted.

Weekly Overtime

19.08 Weekly overtime is time worked up to the limits of
a tour on a cancelled relief day, or up to the limits of a half-
day on a cancelled relief half-day, provided ten other
sessions were scheduled for the employee in that calendar
week. Weekly overtime, however, does not include time
worked beyond the limits of a day or half-day as provided
in section 19.01.

19.09 (a) Overtime payments for weekly overtime shall
be computed on the basis of the scheduled tour for the day
and shall be paid at time and one-half calculated on the
basic rate.

(b) Where weekly overtime worked is in excess of
two hours in one week, all weekly overtime worked in
excess of two hours in one week shall be computed in
accordance with the provisions of subsection 19.09 (a) and
paid at double time calculated on the basic rate.

(c) The time to be paid under the provisions of
section 19.09 shall not be less than four hours.

19.10 Where an employee is called in to work overtime
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without 48 hours’ notice, she shall be paid, up to a
maximum of four hours at time and one-half calculated on
the basic rate, from the time she was called.

19.11 (a) All weekly overtime shall be voluntary and
shall follow a rotation based on seniority in the office
involved. Where no employee in the office where overtime
is required accepts to work overtime it shall be assigned by
rotation in reverse order of seniority within an occupation.

(b) If there is no available employee within the
occupation of clerk, assignment will be made in reverse
order of seniority from among the employees who are
trained and qualified for that occupation.

Combination of Daily and Weekly
Overtime Worked

19.12 Where the combination of daily and weekly
overtime worked is in excess of two hours in one week, all
overtime worked in excess of two hours in one week shall
be paid at double time calculated on the basic rate in
accordance with the provisions of sections 19.07 or 19.09.

Relief Periods - Daily and Weekly Overtime

19.13 To qualify for a relief period during an overtime
assignment an employee must be expected by the
Company to work a minimum of two and one-half hours
of overtime on that overtime assignment. The relief period
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may be taken during that overtime assignment.

ARTICLE 20 - HOLIDAYS

20.01 The following shall be recognized as paid holidays:

New Year’s Day
Good Friday
Victoria Day
National Holiday

(Quebec only)
Canada Day

Civic Holiday
(Ontario only)

Labour Day
Thanksgiving Day
Christmas Day
Boxing Day

(December 26)

(a) If any of the above holidays falls on a Sunday,
the Monday immediately following shall be observed as the
holiday and the holiday payment provided in this Article
shall apply on the Monday.

(b) If Boxing Day falls on a Monday, the Tuesday
immediately following shall be observed as the holiday, and
the holiday payment provided in this Article shall apply on
the Tuesday.

(c) To meet general custom in a particular
community, the Company may substitute another holiday
for any of the recognized holidays listed above.

20.02 An employee not scheduled to work on a holiday
shall receive holiday pay as follows:
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(a) a Full-Time employee shall receive one-fifth
of her basic rate of pay;

(b) a Part-Time employee shall receive one-tenth
of her regular earnings for the pay period immediately
preceding the holiday, not to exceed one-fifth of the
employee’s basic rate of pay.

20.03 (a) An employee working on a holiday shall
receive holiday pay in accordance with the provisions of
section 20.02, and in addition shall be paid:

(i) time and one-half for time worked
during basic hours of work;

or

(ii) double time for time worked during basic
hours of work on Christmas Day and
New Year’s Day. Provided she works her
basic hours for the day, a Full-Time
employee may elect to be paid for this
premium at straight time for the basic
hours worked and to receive a lieu day
with pay at a time convenient to the
employee and the Company. If the
employee has not been granted this lieu
day within 12 months of the actual
holiday for which she became entitled to
the lieu day, she shall be paid one
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additional day’s pay in accordance with
subsection 20.02 (a).

(b) Notwithstanding the provisions of subsection
20.03 (a), a Full-Time employee may elect, as an
alternative to receiving holiday pay and provided she works
her basic hours for the day, to be granted a holiday with
pay at a time convenient to the employee and the
Company. If the employee has not been granted such
holiday within 12 months of the actual holiday she shall be
granted holiday pay.

20.04 Where Christmas Day and New Year’s Day fall on a
Sunday and the holiday is observed on Monday, an
employee working on the day observed as the holiday shall
be paid, in addition to holiday pay, time and one-half for
time worked. (Payment for time worked on Sunday,
December 25th and Sunday, January 1st, is covered in
sections 18.11, 18.12 and 18.13).

20.05 Where Boxing Day falls on a Monday and the
holiday is observed on Tuesday, an employee working on
the day observed as the holiday shall be paid, in addition to
holiday pay, time and one-half for the time worked.

20.06 Where an employee is not scheduled to work on a
holiday, except as provided in section 20.07, a regular relief
day shall not be assigned on the holiday.

20.07 In establishments which are closed on Saturdays,
an employee who is not scheduled to work on an

- 83 -



authorized holiday falling on Saturday shall be granted
another day off with pay at a time determined by the
Company.

Days Off With Pay

20.08 An employee in the employ of the Company on the
20th of December, with the exception of an employee who
is on an unpaid leave of absence in excess of two weeks
and not covered under Article 32 of this Agreement, shall
be granted two days off with pay in the period from the
20th of December of the current year to the last day of April
of the following year. Once scheduled, the days off shall
not be rescheduled unless the employee so agrees.

20.09 Where an employee cannot be granted one or both
days off in accordance with the provisions of section 20.08,
the employee shall be paid one additional day’s pay in
accordance with subsection 20.02 (a) or 20.02 (b) for each
day off she was unable to take.

20.10 An employee in the employ of the Company on her
birthday shall be granted a day off with pay on that day.
Where an employee is not scheduled to work on her
birthday, a regular relief day shall not be assigned on that
day.

20.11 An employee required to work on her birthday shall
be paid in accordance with the provisions of section 20.03.
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ARTICLE 21 - VACATIONS

NOTE:

Notwithstanding the provisions of this Article set out below,
an employee’s entitlement to vacation with pay for a
calendar year during which an employee takes a leave of
absence with net credited service (except a leave granted
under Article 32), shall be as determined by the terms and
conditions of the leave.

21.01 An employee, in the year she is engaged or re-
engaged, shall be entitled to one day of vacation with pay
for each month of service completed in that calendar year,
up to a limit of ten days of vacation with pay.

For purposes of this section:

(a) For an employee engaged or re-engaged on
or before the fifteenth of the month, service shall be
counted from the first day of that month.

(b) For an employee engaged or re-engaged on
or after the sixteenth day of the month, service shall be
counted from the first day of the month following.

21.02 An employee, in the years subsequent to her year
of engagement or re-engagement, shall first become
entitled to a vacation with pay in accordance with the table
below, in the year in which she is to complete the required
number of years of service:
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Years of
Net Credited

Service

Weeks
of

Vacation

1 3*
10 4*
18 5*
25 6**

* At least one week of which must be taken outside the
period June through September.

* * At least two weeks of which must be taken outside the
period June through September.

21.03 An employee shall be granted one week’s vacation
in addition to those provided in section 21.02 in the year
she is to complete 30 years of net credited service. This
week may be banked in accordance with section 21.04.

21.04 An employee entitled to four or more weeks of
vacation shall be permitted to “bank” one week per year up
to a maximum of four such weeks. Any or all of the
“banked” weeks may be taken at any subsequent time in
the months of January, February, March, April, May,
October, November or December. The rate of pay that
shall apply to a “banked” week shall be the rate of pay
which was in effect at the end of April of the year following
that in which the “banked” week was earned.

21.05 An employee entitled to more than three weeks’
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vacation, may request that she be granted pay for any or all
weeks of entitlement in excess of three weeks, in lieu of
actually taking such vacation. Granting such a request will
be at the Company’s discretion.

21.06 All vacations are for a full calendar year. Except as
provided in section 21.04 the vacation for a particular year
may be scheduled during the period of January 1st of that
year, to the end of April of the following year, it being
understood that vacation entitlement is determined in
accordance with net credited service in the year for which
the vacation is given.

21.07 (a) The minimum number of employees in an
office that will be permitted on vacation at one time during
the period June through September shall be as follows:

Number of Regular
Employees per
Office, as of
November 1st of
the Year prior to
the Vacation Year

1 - 9
10 - 16
17 - 23
24 - 37

Minimum Number
of Employees

- 8 7 -



(b) where an office comprises 38 Regular
employees or more, as of November 1st of the year prior to
the vacation year, the minimum number of employees in
that office who will be permitted on vacation at one time
during the period June through September will be set at
12% of the Regular employees in that office as of November
1st of the year prior to the vacation year.

21.08 Notwithstanding the provisions of section 21.07,
the Company may, for a maximum of 2 weeks during the
period of June through September, reduce the minimum
number of employees to be permitted on vacation at one
time in an office. Where the number of employees
permitted on vacation is so reduced, the Company shall
increase the minimum number of employees to be
permitted on vacation at one time in an office, so that the
total increase will occur at a time selected by the Company
within the periods shown below and shall be equal to the
number by which the minimum number of employees
permitted on vacation at one time under section 21.07 was
reduced.

Minimum Number
of Employees
Reduced During
Week(s) In

June

July
August

September

Period During
which Increase
Occurs

June or July

July or August

July or August

August or September
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For the purposes of sections 21.07 and 21.08, a calendar
week shall be considered to be in the month in which the
Wednesday of that week falls.

21.09 In the year she is to complete 5 years of net
credited service and in each of the subsequent years, an
employee, who so requests it, is entitled to a minimum of
one week of vacation during the period of June through
September.

21.10 Notwithstanding the provisions of section 21.02, an
employee shall only be entitled to a vacation with pay in
accordance with the following:

(a) her full vacation if she completes six months of
service during such year, or

(b) one week’s vacation if she completes less than
six months of service during such year.

21.11 Where a holiday falls on a day of the annual
vacation, an employee shall be entitled to an additional day
off with pay in lieu of the holiday. The additional day, or
days, may be granted at the beginning, or end, of the
annual vacation, or at some other time, as work conditions
permit, due attention being given to the request of the
individual employee.

21.12 Except as otherwise provided in section 21.04, an
employee may take two vacations, or portions of them,
consecutively with the approval of her immediate manager,
and within the scheduling constraints of section 21.06.
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21.13 (a) An employee shall be paid during vacation at
her basic rate of pay determined in accordance with
Company practices; but vacation pay for an employee each
year shall not be less than 2% of her earnings for the
calendar year for which the vacation is given for each week
of vacation.

(b) The percentage level of vacation pay an
employee is entitled to on February 11, 1991 on any
difference between her earnings in the calendar year for
which the vacation is given and her basic pay for this
calendar year in accordance with the provisions of
subsection 21.13 (a), shall remain unchanged.

(c) Notwithstanding the provisions of subsection
21.13 (a), an employee who is engaged or placed into this
bargaining unit on or after February 11, 1991 shall be paid
during vacation at her basic rate of pay determined in
accordance with Company practices; but vacation pay for
an employee each year shall not be less than 2% of her
basic rate of pay in the calendar year for which the vacation
is given for each week of vacation;

and in addition,

(i) if the employee has less than six (6)
years net credited service she shall also
receive 4% on any difference between
her earnings in the calendar year for
which the vacation is given and her
basic pay for this calendar year
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(ii) if an employee has six (6) or more years
net credited service she shall also receive
6% on any difference between her
earnings in the calendar year for which
the vacation is given and her basic pay
for this calendar year.

21.14 Vacation schedules shall be so arranged as to cause,
in the judgment of the Company, the least possible
interference with efficient performance of the work. In
general, vacations shall commence at the beginning of the
calendar week.

Scheduling of Vacations

21.15 Seniority for the purposes of choosing vacations
from the Company’s schedule shall apply by employee
classification in the following order: first the Regular Full-
Time employees, then the Regular Part-Time employees,
then the Temporary Full-Time employees, then the
Temporary Part-Time employees. Choice of vacation within
the above classifications within each office shall be by
seniority, subject only to service requirements.

21.16 An employee before proceeding on a vacation of
one week or more may request an advance payment in
accordance with Company practices for each of the pay
days on which she will be on vacation.

- 9 1 -



21.17 Where an employee is taken ill or meets with an
accident before leaving work on the last scheduled day of
work preceding the vacation, and is prevented from taking
the vacation, the Company shall, if the employee so
requests, re-schedule the vacation at a later date in the
calendar year for which the vacation is given, or by the end
of April of the following year.

21.18 Where a calendar week falls partly in a month in
which the number of weeks of vacation which may be
taken is restricted, such calendar week shall be considered
to be in the month in which the Wednesday of that week
falls. This same interpretation shall apply in determining
the end of April for scheduling, under the provisions of
section 21.06 and for re-scheduling under the provisions of
section 21.17.

Pay in lieu of Vacation

21.19 An employee who resigns, is laid off, is dismissed,
whose employment is terminated or whose work is
completed, shall be granted pay in lieu of vacation in
accordance with the following sections.

21.20 An employee with less than one year’s net credited
service shall be granted 4% of the wages earned during the
entire period of current service, reduced by the amount of
the pay applicable to any part of a vacation taken by the
employee during the same period of service.

21.21 An employee with one or more years of net
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credited service who works six months or more in the
calendar year to which the vacation applies shall be granted
the greater of:

(a) Three weeks’ pay if her service is less than 10
years; four weeks’ pay if her service is 10 years or more but
less than 18 years; five weeks’ pay if her service is 18 years
or more but less than 25 years; six weeks’ pay if her service
is 25 years or more, all at her basic rate of pay if a Full-Time
employee or a pro-rata proportion if a Part-Time
employee,

or

(b) 2% of the employee’s earnings for the current
calendar year, for each week of vacation.

(c) The percentage level of pay in lieu of vacation
an employee is entitled to on February 11, 1991 on any
difference between her earnings in the calendar year for
which the vacation is given and her basic pay for this
calendar year in accordance with the provisions of
subsection 21.21 (b), shall remain unchanged.

21.22 Notwithstanding the provisions of section 21.21, an
employee who is engaged or placed into this bargaining
unit on or after February 11, 1991, who has one or more
years of net credited service and who works six months or
more in the year of separation shall be granted pay in lieu
of vacation as follows:

(a) Three weeks’ pay if her service is less than 10
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years; four weeks’ pay if her service is 10 years or more but
less than 18 years; five weeks’ pay if her service is 18 years
or more but less than 25 years; six weeks’ pay if her service
is 25 years or more, all at her basic rate of pay if a Full-Time
employee or a pro-rata proportion if a Part-Time
employee,

and in addition,

(b) (i) if the employee has less than six (6) years
net credited service she shall also receive
4% on any difference between her
earnings in the calendar year for which
the vacation is given and her basic pay
for this calendar year

or

(ii) if the employee has six (6) or more years
net credited service she shall also receive
6% on any difference between her
earnings in the calendar year for which
the vacation is given and her basic pay
for this calendar year.

21.23 An employee with one or more years of net
credited service who works less than six months in the
calendar year to which the vacation applies shall be
granted, in addition to pay in lieu of vacation for any
vacation applicable to the previous calendar year not
already taken, the greater of:
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(a) One week’s pay at her basic rate of pay if a
Full-Time employee or a pro-rata proportion if a Part-Time
employee,

or

(b) 2% of the employee’s earnings for the current
calendar year, for each week of vacation.

21.24 The amount of pay in lieu of vacation to be granted
in accordance with sections 21.21, 21.22 and 21.23 shall
be reduced by the amount of the pay applicable to any part
of the vacation for the applicable calendar year taken by the
employee before she left the Company’s service.

Vacation Pay Adjustment
and Pay in lieu of Vacation -

Temporary Employees

21.25 The entitlement to Vacation Pay Adjustment and
Pay in Lieu of Vacation for Temporary employees shall be
calculated in accordance with sections 21.13 (c) (i) and
21.20, respectively.

ARTICLE 22 - TRANSFERS

Permanent Transfer

22.01 For purposes of this Article, permanent transfer
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shall mean the transfer of an employee for the purpose of
filling a vacancy in an existing job classification or newly
created job classification within the bargaining unit, on the
basis that the employee will be required by the Company to
report to another office in the same locality or another
locality for a period of more than 90 days.

22.02 Wherever possible, the Company shall give 30
days’ notice to an employee who is being permanently
transferred at the Company’s request.

22.03 Where at the Company’s request, an employee is
transferred on a permanent basis to another locality, the
Company agrees to reimburse such employee for expenses
incurred in accordance with Company regulations
governing moving and relocation expenses incident to
employee transfers. The Company agrees with respect to
employee expense incidental to a transfer, that it will not
diminish, during the term of the Agreement, the level of
reimbursement that applied on the date of signing of the
Agreement.

22.04 In the selection of an employee for permanent
transfer to another office or locality, the Company shall first
give consideration to applicable 912D applications, and
then to the most senior employee in the office from which
the transfer is to be made who will transfer voluntarily. In
the event of a permanent involuntary transfer to another
office or locality, the employee with the least seniority from
the office from which a transfer is to be made shall be
selected.
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22.05 An employee who is permanently transferred at the
request of the Company shall retain the same classification
which applied immediately before the transfer provided,
however, that an employee may be reclassified at her new
work location if she so requests and it is possible to offer
work in that classification at the locality to which she is
transferred.

Temporary Transfer

22.06 Temporary transfer shall mean the transfer of an
employee on the basis that the employee will be required
by the Company to report to another office in the same
locality or another locality for a period of not less than one
session and not more than 90 days.

22.07 (a) An employee shall work, during the remaining
days in the week in which she was temporarily transferred,
the tours of duty she was scheduled to work immediately
prior to the temporary transfer.

(b) Notwithstanding the provisions of section
10.06, an employee shall work, during the second week of
a temporary transfer, the tours of duty she would have
been scheduled to work in the office from which she was
temporarily transferred.

22.08 Wherever possible, seven days’ notice shall be
given to an employee who is being temporarily transferred
at the Company’s request and is to report to another office
in another locality. An employee transferred with less than
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seven days’ notice shall be paid at the rate of one-half time
extra for the basic hours of work for each day of the balance
of the seven day period worked in the distant locality.

22.09 In the selection of an employee for a temporary
transfer which is expected by the Company to be in excess
of two weeks, the Company will first give consideration to
the most senior employee in the office from which the
transfer is to be made, who will transfer voluntarily and
who has the necessary qualifications.

22.10 In the event that there is no volunteer, as provided
in section 22.09, the employee with the least seniority from
the office from which the transfer is to be made, and who
has the necessary qualifications, shall be selected.

22.11 An employee temporarily transferred at the request
of the Company shall retain the same classification which
applied immediately prior to transfer.

Notice to the Union

22.12 Where at the Company’s request an employee is
transferred to another office or location, the Company
agrees, except in the case of a temporary transfer of less
than five days, to advise the Union Stewards in the offices
concerned in writing immediately before the employee is
advised.
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Travel Allowance and Transportation Expenses
Permanent Transfers

22.13 (a) Where, at the Company’s request, an
employee is permanently transferred to another office in
the same locality and travels daily on her own time, she
shall be paid travel allowance in accordance with
subsection 22.15 (a) for the 120 days following the first day
she reports to that office.

(b) Where, at the Company’s request, an
employee is permanently transferred to another office in
another locality and travels daily on her own time and
where no moving and relocation expenses are paid to the
employee under section 22.03, she shall be paid travel
allowance in accordance with subsection 22.15 (a) for the
120 days following the first day she reports to that office.

Temporary Transfers

22.14 (a) Where, at the Company’s request, an
employee is temporarily transferred to another office in the
same locality and travels daily on her own time, she shall be
paid travel allowance in accordance with subsection 22.15

(a).

(b) Where, at the Company’s request, an
employee is temporarily transferred to another office in
another locality, she shall be paid:

(i) if she travels by the means of
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transportation determined by the
Company, transportation expenses
incurred, as approved by the Company
and in accordance with Company
practices, or,

(ii) if the employee so requests and provides
a means of transportation other than the
one determined by the Company to
travel daily on her own time, travel
allowance in accordance w i t h
subsection 22.15 (a).

22.15 (a) Travel allowance shall be paid, subject to the
conditions set out in sections 22.13 or 22.14 from the
employee’s regular work location to her new work location,
as follows:

AIRLINE DISTANCE DAILY TRAVEL
FROM OFFICE ALLOWANCE

More than 2 but less than 7 km $ 9.58

7 or more but less than 15 km 12.50

15 or more but less than 30 km 18.00

each additional 1 km 0.56

(b) Where the tour of duty starts and ends at
different locations, travel allowance will be computed on
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the longer of the two distances.

(c) Travel allowance shall only be paid in
accordance with subsection 22.15 (a) where the employee
reports to a new work location which is further from her
home than her regular work location.

22.16 The provisions of sections 22.13 and 22.14 shall
not apply to an employee who is provided with taxi
transportation, or an equivalent means of transportation
under the conditions set out in section 24.01 of this
Agreement.

Living Expenses

22.17 Where an employee is required to travel on
Company business and to remain away from home
overnight, she shall receive living expenses as follows:

(a)  Reasonable and actual  expenses for
satisfactory, single occupancy room where it is available,
and

(b) A per diem allowance of

(i) $45.00 per calendar day,

if the employee is away for a full calendar day,
or

(ii) $9.00 if away over the breakfast period,
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$12.00 if away over the lunch period,
and $24.00 if away over the dinner
period,

if the employee is away for less than a full
calendar day.

(c) The per diem allowance referred to in
subsection 22.17 (b) shall cover all expenses incurred by an
employee who is required to travel on Company business
except for local transportation and as otherwise specifically
provided in this Article.

22.18 An employee on a job assignment who is receiving
living expenses, shall be entitled to a trip to and from her
home once every week. Such employee shall be paid on a
straight time basis for travel time required by commercial
transport to the extent that such time is outside the time
paid for work on that day. In addition, she shall be paid for
transportation expenses.

22.19 The Company will pay for one telephone call of
reasonable length to such employee’s home per day to a
maximum of three per week.

Request for Employee
Initiated Job Change

22.20 (a)  ( i )  An employee wishing to apply for
another job or to be relocated at another office or location,
other than as provided for in sections 10.07 to 10.09
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inclusive, shall complete a “Form 912D” and forward it to
the appropriate Regional Employment Centre. The
Employment Centre shall forward one copy to the
employee concerned and one to the office of the National
Union. The remaining copies shall be kept on file for
consideration by the Company in the filling of job
openings, it being expressly understood that requests will
only be considered for employees whose performance on
their existing job meets job requirements.

(ii) An employee may have a maximum of six
(6) active 9120 applications in accordance with the
provisions of subsections 22.20 (a) (i) and 22.22, at any one
time. A maximum of four (4) of these applications may be
within the bargaining unit.

(b) An Operator Services office which is to be
affected by the introduction of a technological change as
provided in Article 16 shall be deemed not to have any job
openings from the time the Union has been notified of the
technological change.

(c) The candidate to fill each Regular (Full-Time)
job opening must be selected in the following order:

(i) a person placed or reclassified in
accordance with the provisions of section
10.11;

(ii) a returning Company employee who has
been outside the bargaining unit for a
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period of less than 12 months;

(iii) a 912D applicant, where that employee
has more seniority than any Regular
(Part-Time) employee desirous of
reclassification in that office;

(iv) the most senior Regular (Part-Time)
employee desirous of reclassification in
that office (or system, as applicable), in
accordance with the provisions of
sections 10.14 and 10.15;

(v) an employee reclassified in accordance
with the provisions of section 18.05;

(vi) 912B applicant;

(vii) 912C applicant;

(viii) any other person.

(d) From among the 912D applicants, candidates
are to be selected on the basis of the most senior from
among those who are qualified, in the following order in
the case of an Operator position:

(i) from employees in the position of
Operator.

(e) From among 912B or 912C applicants,

- 1 0 4 -



candidates are to be selected on the basis of the most senior
among those who are qualified.

(f) It is understood that service requirements may
prevent a successful applicant from immediately assuming
a job for which she has applied; nevertheless, the date an
applicant can be released from her current job will not
prevent her from being selected to fill a job opening.

(g) Notwithstanding the provisions of sections
10.11, 33.02 and subsection 22.20 (c), the Company may
fill a position within the bargaining unit in the following
order:

(i) for reasons of health or disability
affecting a person employed by the
Company in any bargaining unit;

(ii) where a Company employee returns
from another bargaining unit following a
placement for reasons of health or
disability;

(iii) where, in the case of an Operator
Services employee, the provisions of the
Agreement dealing with Video Display
Terminals apply;

(iv) where an employee is surplus and to
whom the provisions of Article 11 or 16
would apply;
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(v) where an employee is demoted within
the bargaining unit.

(h) The provisions of subsection 22.20 (a) shall
not apply to an employee in the 12 months subsequent to
her engagement or re-engagement, or in the 12 months
subsequent to her appointment to a position resulting from
a 912D application.

(i) 912D applications shall lapse, where they
have not resulted in the placement of the employee, 24
months after the date of submission of the application. The
employee shall be notified two months prior to the lapsing
of any 912D application.

22.21 When a transfer is arranged at the employee’s
request, the cost of the transfer will be borne entirely by the
employee.

22.22 An employee wishing to apply for a job outside of
the bargaining unit shall complete a Form 9120 and
forward it for consideration to the Regional Employment
Centre who shall forward one copy of the application to the
employee concerned.

22.23 When an employee is placed in a position outside
of the bargaining unit as a result of a 912D application, the
cost of the relocation will be borne entirely by the
employee.

22.24 A policy grievance may be submitted by the Union
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in accordance with section 14.15 relating to the
interpretation, application, administration or alleged
violation of subsections 22.20 (c) (vi) and (vii).

ARTICLE 23 - DAILY DIFFERENTIALS

23.01 Daily differentials shall be provided to employees
who qualify in accordance with the terms of this Article, but
shall not be included in payments for absence.

Daily Tour Differentials

23.02 Daily tour differentials shall be paid to employees in
accordance with the tables below but shall not be paid for
work qualifying as daily overtime. Employees scheduled to
work evening tours ending on the quarter hour shall
receive the differential shown for the tour ending on the
next later hour or half-hour.

(a) Tours ending

18 30 - 20 00 h
20 30 - 21 00 h
21 30 - 22 00 h
22 30 - 23 30 h
24 00 - 00 30 h
01 00 - 02 00 h

* 02 30 - 03 00 h

Sun.
To
Fri.

$ .88
1.40
1.64
1.52
1.52
1.64
2.10

Sat.

$1.29
1.99
2.51
2.34
2.34
2.86
2.86
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* Special late evening tours to be used 24, 25, 31
December and 1 January only.

(b) Sun.
To
Fri. Sat.

(i) Tours $ .82 $ .82
beginning
before 07 00 h

(ii) Night Tours 2.92 3.56

(iii) Split Tours
(in addition to differential specified above)

Sun
to
Sat.

Montreal & Toronto $ 2.10

The following localities: 1.46
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Brampton
Brantford
Cornwall
Hamilton
Hull
Kingston
Kitchener
London
Niagara Falls

Oshawa
Ottawa
Peterborough
Quebec
St. Catharines
Sherbrooke
Sudbury
Thunder Bay
Trois-Rivieres
Windsor

Job Differentials

23.03 Service Assistants or Senior Operator Services Clerks
may be assigned “in charge” duties, as required. They shall
be paid $0.50 per hour, or part thereof, when so assigned.

23.04 As an exception to section 23.03, in charge duties
may be assigned to a bargaining unit employee other than
a Service Assistant or a Senior Operator Services Clerk, but
only:

(a) during the night tour, or

(b) in the event of an unforeseen contingency.

23.05 Such employee shall be paid a differential of $2.50
per session if there are six or more Operators scheduled to
work, or $1.25 per session if there are five Operators or less
scheduled to work during the relevant session.
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23.06 Where there is no management employee, Service
Assistant, or other bargaining unit employee in charge, an
operator shall be assigned set calls, provided that the
aggregate period of such assignments does not exceed six
(6) hours per office per day and that any one assignment is
less than two hours. An operator assigned to set calls shall
be paid a differential of $1.00 per hour or any part thereof.

23.07 An operator assigned to the clerical function for less
than five days in a calendar week shall be paid a differential
of $2.00 per session or any part thereof.

23.08 An operator assigned to carry out PBX instruction
shall be paid a differential of $4.00 per day or any part
thereof.

Late Evening Assignments

24.01 An employee whose work assignment ends after
23:00 h and before 06:30 h, shall, if she so desires, be
provided with taxi transportation, or an equivalent means
of transportation, of the Company’s choosing, to her usual
place of residence if such residence is no more than ten
miles beyond the recognized municipal limits of the
municipality where the employee’s office is located or to a
point ten miles beyond the said municipal limits if her usual
place of residence is beyond that distance.
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24.02 Where demographic conditions indicate a different
demarcation of boundaries than outlined in section 24.01,
such demarcation may be established locally by the
Company.

Failure of Public Transportation

24.03 In the event of a failure in public transportation,
when in Management’s judgment service protection
considerations require that special transportation
arrangements be made, the Company agrees to provide the
Union with information concerning such arrangements.

ARTICLE 25 - SICKNESS ABSENCE AND BENEFITS

25.01 The Company shall maintain for the duration of this
Agreement, insofar as it applies to the employees covered
by this Agreement, the program of benefits provided under
the following Plans:

- the Pension Plan

-the Income Protection Program

- the Transition Benefit Plan

-the Comprehensive Medical Expense Plan

- the Vision Care Plan

-the Dental Plan
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It is understood that the Company’s overall program of
Benefits will change during the life of the Collective
Agreement. As a result, insofar as they apply to the
employees covered by this Agreement, the above
undertaking applies to these Plans as they exist as of the
date of signing of this agreement until such time as they are
modified. From then on, this undertaking will apply to
these plans as modified.

It is understood that any reference to any benefit, including
sickness absence, in the Collective Agreement refers to the
benefit then in force and should be read with the necessary
modifications, including any reference to benefits in this
Article.

25.02 At least 30 days prior to modifying any of the Plans
listed in section 25.01, the Company shall inform the Union
of the changes to be implemented and request
representation in that respect.

25.03 For the duration of this Collective Agreement and
insofar as they apply to the employees covered by this
Agreement, the Plans listed in section 25.01 shall not be
modified, except with the consent of the Union, which shall
not be unreasonably withheld.

25.04 For the employees covered by this Agreement, the
Company agrees, during the term of this Agreement, not to
increase the level of contributions payable under the Basic
Group Life plan (Policy 50613 G), the Optional Group Life-
Fixed Premium and the Primary Survivor Income Benefit,
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nor to reduce the level of insurance coverage under said
Plans, except that if the actuaries responsible for the
funding of the said Plans or the insurance carriers, as
appropriate, insurers’ actuaries determine that an
adjustment in the required contributions is necessary, the
Company may, after consultation with the Union, adjust
accordingly the contributions payable by the employee.

25.05 Notwithstanding the provisions of section 25.03
and 25.04 above, should legislation or regulation affect any
of the Plans, the Company shall retain its right to adjust the
benefit levels of the Plans as required and in accordance
with legislation or regulation. Such adjustments shall not
reduce the aggregate level of benefits available to the
employees covered by the Collective Agreement.

Sickness Absence

25.06 An employee who is excused from her work
assignments for the reasons that follow, shall be paid at her
basic rate of pay if a Full-Time employee, or a pro-rata
proportion if a Part-Time employee, in accordance with the
following provisions and conditions.

Absence due to Sickness or
Quarantine prior to the Eighth
Full Calendar Day of Absence

25.07 An employee who is absent on account of sickness
or quarantine, and who has six months’ or more net
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credited service, shall be paid for continuous absence from
scheduled assignments, exclusive of scheduled overtime
not worked, prior to the eighth full calendar day of such
absence, depending on the employee’s net credited service
on the first full calendar day of such absence, as follows:

(a) An employee with six months’ but less than
four years’ service shall be paid for that part of the absence
in excess of two consecutive sessions;

(b) In the determination of pay treatment in
subsection 25.07 (a), a return to work not exceeding two
sessions shall not be considered to have interrupted the
continuity of the absence, nor the consecutiveness of the
sessions of absence. However, for the purpose of
determining the eighth full calendar day of absence, any
return to work shall interrupt the continuity of the absence.

(c) An employee with four or more years’ service
shall be paid for the full absence.

25.08 An employee who is absent from work for part of a
scheduled tour, because of sickness or quarantine, shall be
paid as follows:

(a) If she has worked more than half her
scheduled tour, she shall be paid for the scheduled hours in
that tour;

(b) If she has worked less than half her scheduled
tour, she shall be paid for her scheduled hours in that
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session;

(c) The amount to be paid pursuant to
subsections 25.08 (a) or (b) does not include differentials or
premiums.

On-Duty Injury Absence

25.09 Where an employee receives disabling injuries in an
on-duty accident, pay for the day on which the accident
occurs shall be for the time the employee is scheduled to
work, exclusive of scheduled overtime not worked.

Medical Examination

25.10 (a) An employee who is absent from duty at the
request of the Company in order to visit a doctor for
medical examination, or

(b) An employee who has been on War Service in
Her Majesty’s Canadian Forces and who is requested by a
Government Department (Canadian or Provincial) to take a
medical examination,

shall be entitled to pay during the necessary time off from
duty.
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ARTICLE 26 - MISCELLANEOUS WORKING
CONDITIONS

Elections

26.01 An employee who is qualified elector shall be
permitted to take time off with pay to the extent necessary
to meet legal requirements for the purpose of attending a
polling station to vote.

Absence For Other Reasons

26.02 (a) Absence for reasons other than those
enumerated in this Agreement may be granted with or
without pay at the discretion of the Company.

(b) It is recognized that family emergencies occur
which necessitate an employee’s absence. Subject to local
procedures to be developed jointly, the Company will
attempt to minimize the financial impact of such absences
by the granting of paid time owing to the employee. It is
understood that time off for family emergencies is to attend
to immediate responsibilities and the employee will make
every reasonable effort to return to work as soon as
possible.

Use of Company Vehicles

26.03 Where, on any day, a PBX instructor is required to
use a Company vehicle, she shall be paid on that day from
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the time she takes possession of the vehicle until the time
she returns it to the Company.

ARTICLE 27 - EMPLOYEE AND UNION INFORMATION

Employee Information

27.01 The Company agrees, at its own expense, to supply
each employee with a copy of this Agreement.

Union Information

27.02 The Company agrees to send, on March 15 of each
year, to the designated Officer of the National Union, a list
of home addresses as shown on Company records of all
employees in the bargaining unit. The home addresses of
employees who object to their release shall be omitted from
that list.

27.03 The Union shall, no later than February 1 of each
year, inform in writing the Director of Industrial Relations,
of the name, occupation and work location of the
employees who object to the release of this information by
the Company. The Union recognizes its full responsibility
in that respect.

27.04 The Union will save the Company harmless from
any and all causes of actions or claims which may be made
against it by any employee, or on behalf of any employee,
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or employees as a result of the release of home addresses to
the Union.

Office Consolidations, Centralizations and Closures

27.05 Immediately upon learning of a potential office
consolidation, centralization or closure, the Director -
Industrial Relations undertakes to meet with the
appropriate National Officer of the Union, or their delegate,
in order to initiate local meetings between management
and Union representatives to consult on the impact of the
consolidation, centralization or closure on employees and
to explore the options available and possible alternatives to
deal with the situation. To the extent possible, a
standardized approach should be developed by the parties
as a response to such situations.

ARTICLE 28 - BULLETIN BOARDS

28.01 The Company agrees to make available to the
Union, on request, reasonable bulletin board space for the
posting of Union notices or reports for the information of
Union members.

28.02 The Union agrees that nothing contrary to the spirit
and intent of this Agreement shall be posted.
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ARTICLE 29 - RESPONSIBLE RELATIONSHIP

29.01 The Company and the Union recognize that it is in
the best interest of both parties, the employees and public
that  a l l  deal ings between them cont inue to be
characterized by mutual responsibility and respect. To
ensure that this relationship continues and improves the
C o m p a n y  a n d  t h e  U n i o n  a n d  t h e i r  r e s p e c t i v e
representatives at all levels will apply the terms of this
Agreement fairly, in accord with its intent and meaning and
consistent with the Union’s status as exclusive bargaining
representative of all employees in the bargaining unit.

ARTICLE 30 - WITNESS AND JURY DUTY

30.01 A Regular or Temporary employee who is absent
from a scheduled assignment because of jury duty, or for
service as witness under subpoena, shall be granted pay for
the necessary absence from duty.

30.02 An employee shall report for regular duties when
temporarily or finally excused from such attendance at
court.

30.03 Notwithstanding the provisions of section 10.06,
when an employee is assigned to work a tour of duty which
does not correspond to her period of attendance at Court in
accordance with section 30.01, the Company shall, if the
employee so requests, change her tour of duty accordingly
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on each day for which her attendance at Court is required.

30.04 An employee acting as a voluntary witness or who
is involved as a party in the case shall not be paid for any
absence occasioned thereby.

ARTICLE 31 - BEREAVEMENT LEAVE

31.01 An employee shall be granted, in the event of the
death of her spouse, common law spouse, son or daughter,
bereavement leave with pay from any of her scheduled
tours of duty that occur during the five days immediately
following the day of death.

31.02 An employee shall be granted, in the event of the
death of her father, mother, brother, sister, mother-in-law,
father-in-law, grandparent, grandchild, or other relative
residing in the same permanent residence as does the
employee, bereavement leave with pay from her scheduled
tour of duty for any necessary period, not exceeding three
days.

31.03 The Company shal l  extend the per iod of
bereavement leave with pay provided in sections 31.01 and
31.02 to one week where it is necessary for the employee to
leave the city in which she is employed and travel at least
200 kilometers.
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ARTICLE 32 - LEAVE FOR EMPLOYEES WITH CHILD
CARE RESPONSIBILITIES

Maternity Leave

32.01 An employee who has completed s ix  (6)
consecutive months of continuous employment with the
Company shall be granted a maternity leave without pay of
up to seventeen (17) weeks, which leave may begin not
earlier than eleven (11) weeks prior to the estimated date of
delivery and end not later than seventeen (17) weeks from
the date of commencement of the leave of absence.

32.02 Where agreed to by the employee and the
Company, the Company may permit the employee to
resume work before the expiration of the six (6) week
period immediately following the date of delivery if the
employee provides the Company with a certificate of a duly
qualified medical practitioner certifying that resumption of
employment will not, in her opinion, endanger the health
of the employee.

Parental Leave

32.03 An employee who has completed s ix  (6)
consecutive months of continuous employment with the
Company shall be granted a parental leave without pay as
follows:

(a) where an employee has or will have the actual
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care and custody of a new-born child, the employee shall
be granted a leave of up to twenty-six (26) weeks in the
fifty-two (52) week period beginning on the day on which
the child is born or the day on which the child comes into
the employee’s care; and

(b) where an employee is adopting a child, the
employee shall be granted a leave of up to twenty-six (26)
weeks in the fifty-two (52) week period beginning on the
day on which the child comes into the employee’s care.

32.04 For an employee eligible to a leave as provided
under subsection 32.03 (b), a supplementary adoption
leave without pay of up to seventeen (17) weeks is available
and shall be granted upon request. This leave may begin
not earlier than eleven (11) weeks prior to the estimated
date on which the child is to come into the employee’s care
and end within the fifty-two (52) week period beginning
on the day on which the child comes into the employee’s
care.

General

32.05 The employee shall complete and submit to the
Company a written application, with documentation as
required by the Company, for leave without pay under this
Article at least four (4) weeks before the day specified in the
application as the day on which the employee intends to
commence such leave. Where circumstances preclude
submission of the application four (4) weeks before
commencement of the leave, the leave will not be
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unreasonably denied.

32.06 An employee who applies for a leave without pay
under this Article but whose application is not in every
respect in accordance with the conditions provided in
sections 32.01, 32.03, 32.04 and 32.05, as applicable, may,
at the discretion of, and under such circumstances as may
be prescribed by the Company, be granted a leave of
absence, but such leave will not carry a guarantee of re-
engagement.

32.07 An employee who wishes to resume employment
on expiration of a leave granted pursuant to section 32.01,
32.03 or 32.04 shall be reinstated in the position occupied
by the employee at the time such leave commenced.
However, to be entitled to re-engagement, an employee
must present herself for re-engagement in the Company
on the first working day following the expiry of the leave, or
(where applicable) the first working day following the
expiry of the leave plus the number of the days between
the estimated date of confinement and the actual date of
confinement if the latter is later, and provide medical
certification of that date.

32.08 Provided an employee reports for work and
resumes employment as provided under section 32.07, the
employee will be credited with seniority for the period of
the leave(s).
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Supplemental Allowance Plan

32.09 A Regular employee who has been granted a
maternity leave under section 32.01 or a parental leave (for
adoption) under subsection 32.03 (b) and provides the
Company with proof of application and eligibility to receive
employment insurance benefits, shall be paid a
Supplemental Allowance in accordance with the provisions
of sections 32.10, 32.11, 32.12 and 32.13.

32.10 To be eligible, the employee shall sign an
agreement with the Company providing

(a) to return to work and remain in the
Company’s employ for a period of at least six (6) months
after such return to work,

(b) to return to work on the date of the expiry of
her maternity leave provided under section 32.01 or
parental leave provided under section 32.03, and

(c) that the employee recognizes indebtedness to
the Company for the amount received as a Supplemental
Allowance should the conditions provided in subsections
32.10 (a) and (b) not be satisfied.

32.11 In respect of the period of maternity leave granted
under section 32.01, payments made according to the
Supplemental Allowance Plan will consist of the following:

(a) for the first two weeks, nil payment;
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(b) for up to the next fifteen (15) weeks,
payments as provided in Appendix D.

32.12 In respect of the period of parental leave (for
adoption) granted under subsection 32.03 (b), payments as
provided in Appendix D according to the Supplemental
Allowance Plan will be made for up to ten (10) weeks.

32.13 In the event that legislation is enacted that provides
additional employment insurance (other than increases in
the maximum standard benefits) or any other payment of
salary during the period an employee is receiving the
Supplemental Allowance provided in sections 32.11 or
32.12, the amount that the employee is entitled to receive
as provided in Appendix D shall be decreased by the
amount she would be entitled to receive as a result of such
additional employment insurance or other payment.

32.14 An employee who has been granted maternity
leave or adoption leave and who, before the expiration of
the leave granted under this Article has decided that she
will not resume work on completion of such leave, shall
advise the Company, in writing, of her decision at the
earliest possible date.
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33.01 (a) The Company and the Union recognize the
need to achieve equality in the workplace and to provide
disabled employees with reasonable accommodation,
without undue hardship, whenever possible, so that no
person shall be denied employment opportunities for
reasons unrelated to ability.

(b) The Company and the Union agree that this
Article shall be applied in a manner consistent with their
respective obligations as set out in this Collective
Agreement.

33.02 To give effect to the principle that equal
opportunity in employment for women, aboriginal
peoples, persons with disabilities and persons who are,
because of their race or colour, in a visible minority in
Canada, means more than treating persons in the same
way but also requires special measures and the
accommodation of differences, the parties agree that:

(a) Notwithstanding the provisions of Article 10
and subsection 22.20 (c), the Company may, effective
January 1 of each year, in each twelve (12) month period,
fill up to two (2) job openings in each district of the
Company, for the purpose of Employment Equity, in lieu of
granting a 912D application. Job openings shall be filled in
the order provided in subsections 22.20 (c) (vi) and (vii)
and in accordance with the provisions of
subsection 22.20 (e).
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(b) The Company shall inform the local Steward,
on a form to be supplied by the Company, of any job
opening so filled.

33.03 A policy grievance may be submitted by the Union
in accordance with section 14.15 relating to the
interpretation, application, administration or alleged
violation of section 33.02.

ARTICLE 34 - BARGAINING PROCEDURE

34.01 All negotiations with a view to the completion of a
Collective Agreement or to effecting changes or
modifications in this Agreement shall be conducted
between the authorized Bargaining Representatives of the
Union on the one hand and the designated Bargaining
Representatives of the Company on the other.

34.02 No agreement resulting from collective bargaining
as herein provided shall be deemed to have been
concluded until it is reduced to writing and signed by the
authorized Bargaining Representatives on behalf of the
Union and by the designated Bargaining Representatives of
the Company and an agreement so signed shall take effect
as and from the effective date specified therein.

34.03 Meetings between the authorized Bargaining
Representatives of the Union and the designated Bargaining
Representatives of the Company shall be held as required,
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on reasonable notice by either party.

34.04 The number of employees of the Company to be
authorized as Bargaining Representatives of the Union shall
not exceed four.

34.05 The Company agrees that it will bear all costs for
simultaneous translation during consultative and
bargaining meetings but, in the latter case, only until the
expiry date of the Collective Agreement or the date that
conciliation assistance is requested, whichever is later, at
which time said expenses shall be borne by the parties in
equal shares.

ARTICLE 35 - COST OF LIVING ALLOWANCE

35.01 If the June 2002 Consumer Price Index (C.P.I.)
exceeds the C.P.I. for June 2001, then all basic rates of pay
in effect at August 31, 2002 will be increased effective
September 1, 2002 by a percentage figure equal to the
difference between the percentage by which the June 2002
C.P.I. exceeds the June 2001 C.P.I. to a maximum of 1.0%
of basic rates of pay.

35.02 If the June 2003 Consumer Price Index (C.P.I.)
exceeds the C.P.I. for June 2002, then all basic rates of pay
in effect at August 31, 2003 will be increased effective
September 1, 2003 by a percentage figure equal to the
difference between the percentage by which the June 2003
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C.P.I. exceeds the June 2002 C.P.I. to a maximum of 1.0%
of basic rates of pay.

35.03 The Consumer Price Index used for the formula in
sections 35.01 and 35.02 shall be the C.P.I. - Canada All
Items (1992 = 100) as published by Statistics Canada or any
successor department or agency.

35.04 Should the Consumer Price Index be amended or
discontinued prior to January 2002, the parties agree to
consult to determine a means by which rates of pay will be
increased effective September 1, 2002, consistent with the
formula in section 35.01.

35.05 Should the Consumer Price Index be amended or
discontinued prior to January 2003, the parties agree to
consult to determine a means by which rates of pay will be
increased effective September 1, 2003, consistent with the
formula in section 35.02.

ARTICLE 36 - DURATION

36.01 This Agreement shall become effective on the date
of ratification except as otherwise herein provided, and
shall remain in full force and effect up to and including
November 24, 2003.

36.02 Either party to this Agreement may, by written
notice given to the other party at least 30 days but not
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more than 90 days before the expiry of this Agreement,
require the other party to commence collective bargaining
for the purpose of renewing or revising this Agreement or
entering into a new Agreement.

36.03 Notice shall be sufficient with respect to the Union
if addressed to Communications, Energy and Paperworkers
Union of Canada, 350 Albert Street, Suite 1900, Ottawa,
Ontario K1R 1A4 and with respect to the Company if
addressed to the Secretary of the Company at 1000 de la
Gauchetiere West, Room 3700, Montreal, Quebec H3B 4Y7.

ARTICLE 37 - VALIDITY OF AGREEMENT

37.01 In the event of any provision of this Agreement or
any of the practices established thereby being or being held
to be contrary to the provisions of any applicable law now
or hereafter enacted, this Agreement shall not be or shall
not be deemed to be abrogated but shall be amended so as
to make it conform to the requirements of any such law.
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WITNESS CLAUSE

IN WITNESS WHEREOF the parties hereto have caused this
Agreement to be executed by their duly authorized
representatives this 18th day of May 1999.

Communications,
Energy and
Paperworkers
Union of Canada

Bell Canada

Rejean D. Bercier Stephen R. Bedard
Richard Long Chantal Gagne
Janice McClelland Kenneth Lloyd
Michel Ouimet Enza Bifolchi
Francine Charron Serge Nadeau
Claire Dionne Julianne Baird
Christine King lrlana Ho
Bernadette Licari Harold G. Giles
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APPENDIX A

OPERATOR SERVICES

OCCUPATIONS

Operator Services Employees

Operator

Customer Instructor

Operator Services Office Clerk

PBX Instructor
Senior Customer Instructor
Service Analyst

Senior Operator Services Office Clerk
Service Assistant
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APPENDIX B

LIST OF LOCALITIES ON DATE OF SIGNING

Locality Locality

Barrie

Belleville

Brampton

Brantford

Cornwall

Fort Erie

Cranby

Hamilton

Hull

Huntsville

Kingston

Kitchener

Lindsay

London

Montreal

Newmarket

Niagara Falls

Orillia

Oshawa

Ottawa

Owen Sound

Peterborough

Port Hope

Quebec

St. Catharines

St-Jean

St-Jerome

Sherbrooke

Smiths Falls

Sudbury

Thunder Bay

Toronto

Trois-Rivieres

Windsor

Woodstock
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APPENDIX C

Operator Weekly Rates

WEEKLY RATES

Reg. Upon
Step Settlement

1 $418.97
l a $432.45
2 $446.80
3 $497.43
4 $512.72
5 $547.03
6 $570.87
7 $594.86
8 $676.27

Note 1: The interval between steps numbered 1 and 2
shall be 3 months. The interval between steps
numbered 2 to 8 shall be 6 months.

Note 2: Operator Weekly Rates of Pay are subject to the
provisions of Article 35 - Cost of Living
Allowance.
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Operator Services Office job Differentials

Weekly Differentials Above Operator’s Rate

Service Assistants,
Senior Operator Services Office Clerks,

Operator Services Office Clerks,
PBX Instructors, Senior Customer Instructors,

Service Analysts

start
6 mos.
12 mos. (max.)

Customer Instructors

start (max.)

$16.25
$21.55
$33.65

$11.25
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APPENDIX D

SUPPLEMENTAL ALLOWANCE PLAN

OPERATOR SERVICES SCHEDULE

* WEEKLY BASIC RATE OF
PAY - FULL-TIME

EMPLOYEES

Supplemental Allowance
WEEKLY PAYMENT

$ B
00.01 - 10.00 1.80
10.01 - 20.00 3.60
20.01 - 30.00 5.40
30.01 - 40.00 7.20
40.01 - 50.00 9.00
50.01 - 60.00 10.80
60.01 - 70.00 12.60
70.01 - 80.00 14.40
80.01 - 90.00 16.20
90.01 - 100.00 18.00

100.01 - 110.00 19.80
110.01 - 120.00 21.60
120.01 - 130.00 23.40
130.01 - 140.00 25.20
140.01 - 150.00 27.00
150.01 - 160.00 28.80
160.01 - 170.00 30.60

Note: * Average Weekly Basic Rate of Pay For Part-Time
Employees.
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APPENDIX D

SUPPLEMENTAL ALLOWANCE PLAN

OPERATOR SERVICES SCHEDULE

* WEEKLY BASIC BATE OF
PAY - FULL-TIME

EMPLOYEES

Supplemental Allowance
WEEKLY PAYMENT

$ $
170.01 - 180.00 32.40
180.01 - 190.00 34.20
190.01 - 200.00 36.00
200.01 - 210.00 37.80
210.01 - 220.00 39.60
220.01 - 230.00 41.40
230.01 - 240.00 43.20
240.01 - 250.00 45.00
250.01 - 260.00 46.80
260.01 - 270.00 48.60
270.01 - 280.00 50.40
280.01 - 290.00 52.20
290.01 - 300.00 54.00
300.01 - 310.00 55.80
310.01 - 320.00 57.60
320.01 - 330.00 59.40
330.01 - 340.00 61.20

Note: * Average Weekly Basic Rate of Pay For Part-Time
Employees.
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APPENDIX D

SUPPLEMENTAL ALLOWANCE PLAN

OPERATOR SERVICES SCHEDULE

* WEEKLY BASIC RATE OF
PAY - FULL-TIME

EMPLOYEES

Supplemental Allowance
WEEKLY PAYMENT

$ $
340.01 - 350.00 63.00
350.01 - 360.00 64.80
360.01 - 370.00 66.60
370.01 - 380.00 68.40
380.01 - 390.00 70.20
390.01 - 400.00 72.00
400.01 - 410.00 73.80
410.01 - 420.00 75.60
420.01 - 430.00 77.40
430.01 - 440.00 79.20
440.01 - 450.00 81.00
450.01 - 460.00 82.80
460.01 - 470.00 84.60
470.01 - 480.00 86.40
480.01 - 490.00 88.20
490.01 - 500.00 90.00
500.01 - 510.00 91.80

Note: * Average Weekly Basic Rate of Pay For Part-Time
Employees.
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APPENDIX D

SUPPLEMENTAL ALLOWANCE PLAN

OPERATOR SERVICES SCHEDULE

* WEEKLY BASIC BATE OF
PAY - FULL-TIME

EMPLOYEES

Supplemental Allowance
WEEKLY PAYMENT

$ $
510.01 - 520.00 93.60
520.01 - 530.00 95.40
530.01 - 540.00 97.20
540.01 - 550.00 99.00
550.01 - 560.00 100.80
560.01 - 570.00 102.60
570.01 - 580.00 104.40
580.01 - 590.00 106.20
590.01 - 600.00 108.00
600.01 - 610.00 109.80
610.01 - 620.00 111.60
620.01 - 630.00 113.40
630.01 - 640.00 115.20
640.01 - 650.00 117.00
650.01 - 660.00 118.80
660.01 - 670.00 120.60
670.01 - 680.00 122.40

Note: * Average Weekly Basic Rate of Pay For Part-Time
Employees.
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APPENDIX D

SUPPLEMENTAL ALLOWANCE PLAN

OPERATOR SERVICES SCHEDULE

* WEEKLY BASIC RATE OF
PAY - FULL-TIME

EMPLOYEES

Supplemental Allowance
WEEKLY PAYMENT

$ $
680.01 - 690.00 124.20
690.01 - 700.00 126.00
700.01 - 710.00 127.80
710.01 - 720.00 129.60
720.01 - 730.00 131.40
730.01 - 740.00 133.20
740.01 - 750.00 137.85
750.01 - 760.00 145.35
760.01 - 770.00 152.85
770.01 - 780.00 160.35
780.01 - 790.00 167.85
790.01 - 800.00 175.35
800.01 - 810.00 182.85
810.01 - 820.00 190.35
820.01 - 830.00 197.85
830.01 - 840.00 205.35
840.01 - 850.00 212.85

Note: * Average Weekly Basic Rate of Pay For Part-Time
Employees.
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APPENDIX D

SUPPLEMENTAL ALLOWANCE PLAN

OPERATOR SERVICES SCHEDULE

* WEEKLY BASIC RATE OF
PAY - FULL-TIME

EMPLOYEES

Supplemental Allowance
WEEKLY PAYMENT

$ $
850.01 - 860.00 220.35
860.01 - 870.00 227.85
870.01 - 880.00 235.35
880.01 - 890.00 242.85
890.01 - 900.00 250.35
900.01 - 910.00 257.85
910.01 - 920.00 265.35
920.01 - 930.00 272.85
930.01 - 940.00 280.35
940.01 - 950.00 287.85
950.01 - 960.00 295.35
960.01 - 970.00 302.85
970.01 - 980.00 310.35
980.01 - 990.00 317.85
990.01 - 1000.00 325.35

Note: * Average Weekly Basic Rate of Pay For Part-Time
Employees.
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VISUAL DISPLAY TERMINAL

MEMORANDUM OF AGREEMENT BETWEEN

BELL CANADA

AND

COMMUNICATIONS, ENERGY AND

PAPERWORKERS UNION OF CANADA

REPRESENTING OPERATOR SERVICES EMPLOYEES

1. The parties agree that any regular full-time or regular
part-time employee who is pregnant, who is
regularly scheduled to work at a visual display
terminal (V.D.T.) and who does not wish to work at a
V.D.T. during the remainder of her pregnancy may,
subject to the conditions expressed in this
Memorandum, elect either of the following 2
options:

4 Receive a leave of absence without pay to cover
the period prior to which she is or would be
entitled to a maternity leave of absence
pursuant to Article 32 of the Collective
Agreement between the parties dated
May 15, 1999 hereinafter designated as the
Collective Agreement, or
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B) be assigned other work in the bargaining unit.

Unpaid Leave of Absence

2. A) In order to be eligible to receive the leave of
absence referred to in paragraph 1 A) the
employee must complete and submit an
application, with acceptable documentation
certifying the pregnancy, and specifying the
estimated date of delivery. The Company
agrees that every effort will be made to
expedite the granting of the leave of absence
and in any case, the implementation of such a
leave of absence will not be delayed for more
than five days following the date of application
for the leave of absence, unless a longer period
is agreed to by the employee.

B) An employee who is on a leave of absence
referred to in paragraph 1A) and whose
pregnancy is terminated shall be reinstated in
the position occupied by her at the time such
leave commenced, or in the position occupied
by her at the time she first exercised an option
under paragraph 1, whichever is the earliest.
Such reinstatement shall be made within five
days of a request by the employee.
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3. In addition to paragraph 2, employees who are
eligible to, and wish to apply for, a maternity leave of
absence pursuant to Article 32 of the Collective
Agreement must do so in accordance with the
provisions of that Article. (This means that an
employee must make the application required in
Article 32 of the Collective Agreement at the
appropriate time during the leave of absence referred
to in paragraph 1A).)

Other Work Assignment

4. Employees who elect option B) shall be assigned
other work in the bargaining unit in the following
manner and sequence:

A) Operators

First, to an existing operator job in the
same office on a position which does not
require the employee to work with a
V.D.T.

Second, to an existing operator job in
another office on a position which does
not require the employee to work with a
V.D.T.
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B) Employees, other than Operators

First, to an existing job in her own office,
at a comparable wage level, which does
not require the employee to work with a
V.D.T.

Second, to an existing job in another
office, at a comparable wage level, which
does not require the employee to work
with a V.D.T.

Third, to an existing operator job in the
same office on a position which does not
require the employee to work with a
V.D.T. In such a case, the employee shall
not be entitled to a weekly differential for
the period of the temporary assignment.

Fourth, to an existing operator job in
another office on a position which does
not require the employee to work with a
V.D.T. In such a case, the employee shall
not be entitled to a weekly differential for
the period of the temporary assignment.
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For the purpose of assigning other work in the
bargaining unit as outlined in A) and B) above, the
employee being reassigned and any employee
affected by that reassignment shall not be able to
exercise their seniority rights as contained in
Article 10 of the Collective Agreement to prevent the
reassignment of a pregnant employee. Where it
becomes necessary to displace an employee who is
not pregnant, the Company agrees to seek volunteers
in the affected location. But where there are no such
volunteers the junior employee on a non-V.D.T. job
in the affected office will be so displaced. The
volunteer, or the junior employee so displaced will,
nothwithstanding any provision of the Collective
Agreement, have priority over 912D applications to
return to the office from which she moved.

If, after following the sequence referred to above, an
employee cannot be reassigned she may elect
option A).

5. An employee who elects option B) shall be offered
other work within the same classification in the
bargaining unit within five working days of her
election.

6. An employee who elects option B) and who is
assigned to another office
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B)

C)

foregoes her right to i) apply for job
postings in that
office, and

ii) tour selection on the
basic schedule
(where applicable) in
that off ice

shall choose her vacation in her former office as
if she still occupied her former position in that
off ice;

shall be eligible for promotion or
reclassification to a non-V.D.T. job in her
former office as if she still occupied her former
position in that office.

7. The provisions of Article 16 (Technological Change)
of the Collective Agreement shall not be applied to an
employee who has elected option B) and has been
moved to another office, where a Technological
Change occurs at the office to which the employee
has been temporarily assigned. They will apply,
however, where the Technological Change occurs at
the office from which she has been temporarily
assigned.
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8.

9.

10.

Article 22 of the Collective Agreement shall not apply
to an employee temporarily assigned as a result of
her electing option B). The Company shall provide
notice of such reassignment to the Steward at her
former office and at her reassigned office.

An employee who elects option B), who is assigned
to a new position and who is unwilling to commence
or to continue work in her new position, may then
elect either to stay in her original position or to
exercise option A). If she elects option A) before
reporting to her new position, she will stay in her
original position until option A) takes effect.

An employee who elects option B) who wishes to
resume her employment on expiration of her
maternity leave shall be reinstated in the position
occupied by her  immediately pr ior  to her
reassignment rather than the “position occupied by
her at the time such leave commenced” as specified
in subsection 32.01 (e) of the Collective Agreement.

General

11. The parties agree that any contestations concerning
the interpretation, administration or operation of this
Memorandum shall be resolved by reference to the
grievance and arbitration procedures set forth in the
Collective Agreement.
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12. The Company and the Union shall act in a fair and
reasonable manner when carrying out the provisions
of this Memorandum.

13. This Memorandum shall replace the Memorandum of
Agreement signed on 29th day of January 1996, and
shall remain in full force and effect during the term of
the Collective Agreement.

Signed at Montreal this 18th day of May 1999.

FOR THE
COMPANY

FOR THE
UNION

Stephen R. Bedard Rejean D. Bercier
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MEMORANDUM OF AGREEMENT BETWEEN:

Bell Canada, hereinafter designated as the “Company”

and

Communications, Energy and Paperworkers Union of
Canada representing Operator Services Employees,
hereinafter designated as the “Union”.

Re: Transition Arrangements for employees
affected by outsourcing of activities currently
performed by Operator Services employees

WHEREAS during the term of the Collective Agreement, the
Company intends to continue its outsourcing activities of
work and functions currently performed by Operator
Services employees to NORDIA INC., hereinafter designated
as NORDIA;

AND WHEREAS the Company also intends to close certain
offices and consolidate its current operations;
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THE ABOVE PARTIES HEREBY AGREE AS FOLLOWS:

I .

2.

3.

4.

The Company will outsource certain operator-assisted
services currently performed by employees in the
Operator Services bargaining unit to NORDIA.

Subject to paragraph 8, the Company agrees that, by
June 17, 1999, up to 1000 existing Regular employees
in the bargaining unit will be offered available positions
at specified locations within Operator Services to
perform the available work in Retail Toll, Retail Bell
Relay Services, 9-1-1 and MDAR Administration.

The Company agrees that it will not outsource the
available work in Retail Toll, Retail Bell Relay Services,
9-1-1 and MDAR Administration until December 31,
2000.

The Company will close certain offices and consolidate
its current operations as shown in Attachment A to this
Memorandum. It is understood that dates shown for
office closures are target dates and are subject to
change by the Company. In the event that the closure
date for an office is advanced, the Company agrees that
Regular employees affected by this change will receive
at least 4 months’ notice, or pay in lieu for any period
of time which is short of the 4 months’ notice, of the
date on which their office is to close.
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5. The number of Regular employees working in the
offices scheduled to remain open as shown in
Attachment A should be fifty (50) or more. Should the
number of Regular employees working in those offices
fall below fifty (SO), the Company will review the
closure schedule. However, in that event, the Company
will keep the office of Toronto open for the duration of
the Collective Agreement and the office of Sudbury
open until March 31, 2002, subject to the condition
noted in Attachment A.

6. In order to assist Regular employees in the transition
associated with the above noted events, the Company
agrees as follows:

l All Regular employees will be offered an Enhanced
Separation Package, as reviewed by the parties
during bargaining, should they elect to leave
Operator Services.

l Amongst other things, the Enhanced Separation
Package provides the following enhancements:

l Employees who are in category 5 on the date of
departure will be made eligible for an immediate
pension calculated using the employee’s age and
service as of the date she would first have
become eligible to an immediate pension before
December 1, 2003.
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l Employees who leave Bell prior to June 1, 2000,
pension and termination allowance calculations will
be based on an employee’s age and service as of
May 31, 2000.

l Subject to paragraph 8, up to 1000 Regular employees
shall be offered the opportunity to remain in Operator
Services in available positions as described in paragraph
2 above. Selection of employees for available positions
will be made by the Company on the basis of seniority,
first by province then between provinces, amongst
those who request consideration. Employee
qualifications for assignment of service will be
considered after the selection process is completed.
Employees who accept to remain in Operator Services
forfeit the opportunity to accept the Enhanced
Separation Package.

l Where an employee remains in the Company as a result
of the above selection process, it shall be considered to
be at the employee’s request. However, an employee
will be eligible to receive moving and relocation
expenses (in keeping with the intent of section 22.03 of
the Collective Agreement) paid by the Company where
a permanent relocation to another locality and office,
which is at least 72 km from her former office, is
required for the employee to report to her new office.
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An employee who accepts an Enhanced Separation
Package to leave Operator Services will be made a job
offer by NORDIA (NORDIA office locations are shown in
Attachment B to this Memorandum). It is understood
and agreed that all compensation, benefits and
working conditions contained in this job offer will be
exclusively as established and determined by NORDIA
and will constitute the only compensation, benefits and
working conditions such an employee will be entitled
to.

l A former Company employee who accepts and reports
as required for a position with NORDIA:

. will be eligible to receive moving and relocation
expenses (in keeping with the intent of section 22.03 of
the Collective Agreement) paid by the Company where
a permanent relocation to another locality and NORDIA
office, which is at least 72 km from her former office, is
required for the employee to report to her new office at
NORDIA.
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will, as of the date she joins NORDIA, be
eligible to receive an amount to cover the
difference for the basic hours actually worked
in NORDIA between the existing 7-hour rate of
pay and the NORDIA hourly rate of pay, on the
basis of

l 100% of the difference until December 31,
2000;

l SO% of the difference between January 1,
2001 and December 31, 2001.

This amount, which is designed to provide income
maintenance for a transition period, will be paid by
the Company directly to the former employee in
quarterly lump sums.

l Employees must inform the Company of their wish
to remain in Operator Services by June 7, 1999 or
to accept the Enhanced Separation Package (with
or without the NORDIA job offer) by June 30, 1999.
The Enhanced Separation Package will not be
offered to employees after June 30, 1999. Should
business conditions result in the need for
involuntary terminations (other than for cause)
during the term of the Collective Agreement,
affected employees will be offered a Reduced
Separation Package, as reviewed by the parties
during bargaining.

- 1 5 5 -



7.

l Subject to paragraph 8, for those offices set to close
before May 31, 2000, an employee who accepts
the Enhanced Separation Package will leave the
business unit coincident with the closure date set
for her office. If her office is not scheduled to close
or if her office is scheduled to close after May 31,
2000, the date on which the employee will leave
the business unit will be determined by the
Company in accordance with the needs of the
business but should not be later than May 31,
2000, unless the needs of the business dictate
otherwise. An employee’s request to leave
Operator Services earlier may be granted by the
Company based upon business requirements.

An employee remaining in the Company or a former
employee accepting a position in NORDIA who is
required to permanently relocate as described in
paragraph 6 above will be entitled to receive travel
allowance for a period of 120 days for each day she
reports to her new office (in keeping with sections
22.13, 22.15 and 22.16 in the Collective Agreement)
based on the distance between her old office and her
new office if:

she is not eligible to receive moving and
relocation expenses, or

. she is eligible for but declines the offer of
moving and relocation expenses.
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In the case of former employees, this amount, which is
designed to support employees during a transition
period, will be paid by the Company directly to the
former employees at the end of the period of 120 days.

8. As discussed during bargaining, the positions available
in the offices of Kingston, London and Sherbrooke,
which shall not exceed more than 200 in total, will
count towards the 1000 positions described in
paragraph 2 above. However, the positions in these
offices will not be included in the selection process
described in paragraph 6 above. The incumbent
employees in these offices who take an Enhanced
Separation Package may remain in their offices until they
close. However, an employee’s request to leave
Operator Services early may be granted by the Company
based upon business requirements.

9. The Company will not hire or transfer Regular
employees into the Operator Services bargaining unit
during the term of the Collective Agreement.

10. The parties agree that for the purpose of managing
through the transition period associated with this
Memorandum, the provisions of the Collective
Agreement noted below are understood to be modified
as shown:
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Reference

Section 9.01 (n)

Modification

the meetings and
notification requirements
regarding change in
traffic are deemed to
have been satisfied

Sections 10.07 to 10.17 promotion, demotion,
reclassification and
transfer processes are
suspended to permit the
selection process to take
place by seniority for
those remaining in
Operator Services as
noted in paragraph 6
above

Article I I
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the force adjustment
provisions do not apply
to employees who take
the Enhanced Separation
Package or the Reduced
Separation Package for
the life of the collective
agreement



Reference

Section 18.05

Modification

the cap on hours worked
by a Regular Part-Time
employee for the
calendar years 1999 and
2000 is suspended

Article 22 process suspended to
permit  the selection
process to take place by
seniority for those
remaining in Operator
Services as noted in
paragraph 6 above

Section 27.05 the meetings and other
requirements regarding
office consolidations,
centralizations and
closures as shown in
Attachment A to this
Memorandum are
deemed to have been
satisfied

Il. The parties understand and agree that the business and
operations of NORDIA shall be independent from those
of the Company and its employees will be entirely
separate from the employees and bargaining units of
the Company.
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12. This Memorandum of Agreement will be subject to
Articles 14 and 15 of the Collective Agreement except
as provided below:

l The Enhanced Separation Package and the
Reduced Separation Package; and

l Any payment made by the Company to former
Company employees who accept a job with
NORDIA

which will not be subject to Articles 14 and 15 of the
Collective Agreement.

13. The parties agree that this Memorandum satisfies any
and all notice requirements under the Canada Labour
Code.

14. This Memorandum of Agreement will apply for the
duration of the Collective Agreement.
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Signed at Montreal this 18th day of May 1999.

FOR THE FOR THE
COMPANY UNION

Stephen R. Bedard Rejean D. Bercier
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ATTACHMENT A

OFFICE CLOSURES AND CONSOLIDATIONS

ONTARIO

NEWMARKET, 444 MILLARD AVE.
ORILLIA, 39 COLBORNE E.
TORONTO, 100 BOROUGH DR.
CORNWALL, 434 PITT ST.
HUNTSVILLE, 9 HIGH ST.
KITCHENER, 20 WATER ST. N.
TORONTO, 50 ECLINTON AVE. E. (DA)
WOODSTOCK, 26 GRAHAM
BARRIE, 140 BAYFIELD ST.
HAMILTON, 628 UPPER WENTWORTH
BELLEVILLE, 75 BRIDGE ST. E.
HAMILTON, 20 HUNTER W.
OSHAWA, 15 VICTORIA
PETERBOROUGH, 183 HUNTER W.
BRANTFORD, 86 MARKET ST.
BRAMPTON, 63 JOHN ST.
FORT ERIE, 140 DOUGLAS ST.
SMITH FALLS, 10 WILLIAM ST. E.
ST. CATHARINES, 63 KING ST.
LINDSAY, 91 WILLIAM ST. N.
PORT HOPE, 115 WALTON ST.
NIAGARA FALLS, 5275 VICTORIA AVE.
OWEN SOUND, 870 4TH AVE.
TORONTO, 15 ASQUITH AVE.
THUNDER BAY, 229 S. VICKERS ST.
WINDSOR, 1149 GOYEAU ST.

TENTATIVE
CLOSURE DATES -

PRIOR TO MAY 2000

Sep-99
Sep-99
Sep-99
Oct-99
Oct-99
Oct-99
Oct-99
Oct-99
Nov-99
Nov-99
Dec-99
Dec-99
Dec-99
Dec-99
Jan-00
Mar-00
Mar-00
Mar-00
Mar-00
Apr-00
Apr-00
May-00
May-00
May-00
May-00
May-00

TORONTO, 50 ECLINTON AVE. E. (MDAR ADM) May-00
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ATTACHMENT A

OFFICE CLOSURES AND CONSOLIDATIONS (Cont’d)

QUEBEC TENTATIVE CLOSURE
DATES - PRIOR TO

MAY 2000

CHOMEDEY, 330 83E AVE.
ST-JEROME, 420 RUE LABELLE
VERDUN, 960 1 ER AVE.
CHARLESBOURG, 7045 1 ERE AVE.
HULL, 200 RUE ST-LAURENT
MONTREAL, 3555 RUE CADILLAC
MONTREAL, 1110 RUE SAUVE
TROIS-RIVIERES, 925 RUE ST-PROSPER

GRANBY, 30 RUE DUFFERIN Sep-99
QUEBEC, 930 RUE D’AIGUILLON Sep-99
ST-JEAN, 72 RUE ST-JACQUES Oct-99
MONTREAL, 87 RUE ONTARIO O., OFFICE 12 Oct-99

Nov-99
Nov-99
Nov-99
Dec-99
Dec-99
Dec-99
Jan-00
May-00

BELL OFFICES REMAINING OPEN AFTER
MAY 2000

ONTARIO

LONDON, 100 DUNDAS-TALBOT SQ.
LONDON, 725 COLBORNE
KINGSTON, 450 PRINCESS ST.
OTTAWA, 78 O’CONNOR

1st Qtr-01
1st Qtr-01
1st Qtr-02
THREE OFFICES
CONSOLIDATING
TO ONE BY
MAY 2000

TORONTO, 2 FIELDWAY
SUDBURY, 1400 LASALLE
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ATTACHMENT A

OFFICE CLOSURES AND CONSOLIDATIONS (Cont’d)

BELL OFFICES REMAINING OPEN AFTER
MAY 2000

QUEBEC

SHERBROOKE, 400 RUE KING 0.
MONTREAL, 87 RUE ONTARIO O., OFFICE
25

MONTREAL, 6961 10E AVE.

MONTREAL, 671 LAGAUCHETIERE 0.

MONTREAL, 7325 BOUL. PROVENCHER
(MDAR ADM)

1st Qtr-01
1st Qtr-01
(consolidating
with 671 La
Gauchetiere)
1st Qtr-03
(consolidating
with 671 La
Gauchetiere)
FOUR OFFICES
CONSOLIDATING
TO ONE BY MAY
2000

Note 1: For the offices scheduled to remain open (except for
7325 Boul. Provencher), should the number of
Regular employees requesting, and selected, by
June 30, 1999, to remain in any of those offices drop
below twenty (20), the Company reserves the right
to revisit its decision to keep these offices open.

Note 2: All office closure dates are as of the end of the
month.
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ATTACHMENT B

NORDIA LOCATIONS

NORDIA OFFICE LOCATIONS TENTATIVE START-UP
DATES

CORUNNA May-99
KITCHENER Oct-99
KINGSTON TBD

QUEBEC CITY Sep-99
SHERBROOKE TBD
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CHANGES TO HOURS OF WORK

MEMORANDUM OF AGREEMENT BETWEEN

BELL CANADA

AND

COMMUNICATIONS, ENERGY AND

PAPERWORKERS UNION OF CANADA

REPRESENTING OPERATOR SERVICES EMPLOYEES

Effective with the start of the first pay period in June 2000,
sections 17.02, 18.04, 19.06 and 19.07 of the Collective
Agreement attached replace those contained in the
Collective Agreement.
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ARTICLE 17 - WAGE ADMINISTRATION

Rates of Pay - Part-Time Employees

17.02 (a) A Part-Time employee assigned to work less
than the basic hours of work shall be paid on a pro-rata
basis of the basic rates of pay for Full-Time employees
provided in section 17.01,

(b) A Part-Time employee who works beyond
the originally assigned hours on any day shall be paid for
the time worked at straight time up to the number of hours
of work constituting a full tour and at the daily overtime
rate for time worked beyond the limits of a full tour.

ARTICLE 18 - HOURS OF WORK

Hours of Work Per Day

18.04 (a) The basic hours of work per day for a Full-
Time employee shall be 7 hours. Tours shall be defined as
follows:

(i) “Day Tour” means a tour that
commences not earlier than 06:00 h
and terminates not  later  than
18:00 h.
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(ii)

(iii)

(v)

“Afternoon-Evening Tour” means a
tour that commences not earlier than
11:00 h and terminates not later than
21:00 h.

“Late Evening Tour” means a tour
that commences not earlier than
16:00 h and terminates not later than
02:00 h. However, late evening tours
scheduled for 24, 25, 31 December
and 1 January may terminate not
later than 03:00 h.

“Night Tour” means a tour that
covers the all-night period begins at
22:00 h or later, and terminates not
earlier than 05:30 h nor later than
08:00 h.

“Split Tour” means a tour that starts
not earlier than 07:00 h and
terminates not later than 22:00 h in
which the two sessions are separated
by not less than four hours or more
than five and one-half hours and for
which an employee volunteers to
work.

(b) The tour shall be composed of two sessions
of not more than four hours in length
separated by an unpaid meal period of
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one-half hour, three-quarters of an hour
or one hour. A one and one-half hour
meal period shall not be scheduled unless
requested by the employee.

(c) Each session shall include one 15 minute
paid relief period.

(d) No more than two and one-half hours, two
hours in the case of an operator working
regularly with Video Display Terminals,
shall be scheduled on duty without relief or
meal period.

(e) A session may start and end on the hour,
half-hour or quarter-hour.

ARTICLE 19 OVERTIME

19.06 Overtime payments for daily overtime, except as
provided in section 19.07, shall be computed by dividing
the basic rate of pay by 35 and multiplying the rate so
obtained by one and one-half times the time to be counted
in accordance with the table which follows:
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Overtime Time to
Worked be counted

(Minutes) (Hours)

Time to
be paid
(Hours)

6 - 15 inclusive
16 - 30 inclusive
31 - 45 inclusive
46 - 60 inclusive
61 - 75 inclusive
76 - 90 inclusive

91 - 105 inclusive
106 - 120 inclusive

etc.

1/4
1/2
3/4

1
1 1/4
1 1/2
1 3/4
2

etc.

3/8
3/4

1 1/8
1 1/2
1 7/8
2 1/4
2 5/8
3

etc.

19.07 (a) Daily overtime worked on all holidays,
Fridays after 18:00 h, Saturdays, Sundays, after 12:00 h
(noon) on December 24th, and December 31st after
18:00 h, shall be counted in accordance with the table
contained in section 19.06 above, but shall be paid by
dividing the basic rate of pay by 35 and multiplying the rate
so obtained by double the time to be counted.

(b) Where the daily overtime worked is in excess
of two hours in one week, all daily overtime in excess of
two hours in one week shall be paid by dividing the basic
rate of pay by 35 and multiplying the rate so obtained by
double the time to be counted.
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Signed at Montreal this 18th day of May 1999.

FOR THE FOR THE
COMPANY UNION

Stephen R. Bedard Rejean D. Bercier
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LUMP SUM PAYMENT

MEMORANDUM OF AGREEMENT BETWEEN

BELL CANADA

AND

COMMUNICATIONS, ENERGY AND PAPERWORKERS

UNION OF CANADA

REPRESENTING OPERATOR SERVICES EMPLOYEES

The above parties have agreed as follows:

Lump Sum Payment

All employees on the payroll on the date of ratification of
the Collective Agreement are eligible to a lump sum
payment of $400.00, payable on the 1st pay day in
June 1999.
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Signed at Montreal this 18th day of May 1999.

FOR THE FOR THE
COMPANY UNION

Stephen R. Bedard Rejean D. Bercier
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Weekly
Rate

418.97
420.39
423.50
427.74
432.45
437.56
441.94
446.80
474.92
479.67
484.95
487.15
492.02
497.43
502.12
507.14
512.72
535.72
541.08
547.03
559.07
564.66
570.87
582.56
588.39
594.86
662.29
668.91
676.27

OPERATOR SERVICES

Table of Weekly Rates
and Hourly Equivalents

Hourly Rate

7 Hr.* 6 1/2Hr. 6 Hr.
11.971 12.891 13.966
12.011 12.935 14.013
12.100 13.031 14.117
12.221 13.161 14.258
12.356 13.306 14.415
12.502 13.463 14.585
12.627 13.598 14.731
12.766 13.748 14.893
13.569 14.613 15.831
13.705 14.759 15.989
13.856 14.922 16.165
13.919 14.989 16.238
14.058 15.139 16.401
14.212 15.306 16.581
14.346 15.450 16.737
14.490 15.604 16.905
14.649 15.776 17.091
15.306 16.484 17.857
15.459 16.649 18.036
15.629 16.832 18.234
15.973 17.202 18.636
16.133 17.374 18.822
16.311 17.565 19.029
16.645 17.925 19.419
16.811 18.104 19.613
16.996 18.303 19.829
18.923 20.378 22.076
19.112 20.582 22.297
19.322 20.808 22.542

* Effective the first pay period in June 2000 all tours will be of 7 hours.
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The following Letters of Intent are included

in this agreement solely for the sake of

convenience and shall not be construed as

forming part of this Collective Agreement.





LETTERS OF INTENT PAGE

Time Off For Union Business (Article 5)

Utilization of Temporary and Part-Time
Employees

Hours by Seniority (Scheduling of Tours)

Corporate and Local Safety and Health
Committees

Freezing of Grievances

Assignment of Hours of Work - Part-Time
(Regular and Temporary) Employees

Interpretation of Subsections 22.20 (a) and
22.20 (d) (Job Requirements)

New Ventures - Operator Services

Benefit Plans

90/10 Seasonal Leave with Income Averaging

1

3

4

6

8

10

12

13

15

18

(i)





May 18, 1999

Mr. Rejean D. Bercier
Administrative Vice-President
CEP

Subject: Time Off For Union Business (Article 5)

Dear Mr. Bercier:

This is to confirm our understanding regarding the above-mentioned
subject and applicable to the Operator Services employees bargaining
unit.

The Union and the Company underline the common understanding that
paid time off for grievance handling includes:

- time for the Steward to meet the grievor,
- passing the grievance from one step to another which could involve

a change of representative,
- some necessary discussions with the National Union office i.e.

reasonable “handling” of a grievance,

but does not include:

- time for Union grievance committee meetings,
- time for on-site investigations by Union Stewards.

In summary, paid time is granted for a grievor and her Steward to
consult, reasonable handling of the grievance and face-to-face
meetings with management. All other time is unpaid (OXP).
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Section 5.01 (Paid time to handle grievances)

The Company will encourage field managers to discuss required time off
for grievance handling with the employee requesting such time to
ensure that the necessary, reasonable amount of time is given, subject to
service requirements.

If the manager decides the time is not reasonable, the employee may
have only the authorized time and may exercise her right to grieve
accordingly if not satisfied.

Once time has been approved by a manager, the code will not be
changed at a later date.

S.R. Bedard
Director of Industrial Relations



May 18,1999

Mr. Rejean D. Bercier
Administrative Vice-President
CEP

Subject: Utilization of Temporary and Part-Time Employees

Dear Mr. Bercier:

This is to outline our understanding regarding the utilisation by the
Company of Temporary and Part-Time employees in the Craft and
Services and Operator Services bargaining units.

It is agreed that the Company shall continue to inform the Union, on a
quarterly basis, of available statistics regarding the utilization of
Temporary end Part-Time employees in both Regions. In addition, the
Group Vice-President (Human Resources) will review, on a quarterly
basis, in committee, within the Company, the utilization of temporary
and part-time employees.

Furthermore, in order to ensure a proper mutual understanding of the
Company’s needs and of the Union’s potential concerns, both parties
will meet in consultation, twice a year, to review and discuss such
statistics together with any potential problems associated with the status
of 9126 applicants.

Yours truly,

S.R. Bedard
Director of Industrial Relations
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Mr. Rejean D. Bercier
Administrative Vice-President
CEP

Subject: Hours by Seniority

Dear Mr. Bercier:

This is to outline our understanding regarding various aspects of
assignment of hours by seniority and its application to the Operator
Services employees bargaining unit.

1. Initial Training

a New Hires

New hires will receive initial training during day hours as
has been historically done.

b) Cutover Training

For the purpose of scheduling hours for cutover training,
operators would be assigned training hours as much as
possible according to their preferences. For example, if an
operator’s preference is day hours, training will be
conducted in a day class. If the operator’s preference is
evening, training will be conducted in an evening class.

If the training time exceeds one week, hours would be
assigned according to the following:

Example: Training lasts 7 days

- Scheduled in accordance with the hours of the training
class and operator’s preference for day or evening
work.



- First 2 days scheduled in accordance with the hours of
the training class.

- Balance of the week scheduled in accordance with the
operator’s seniority in her former office.

- Scheduled in accordance with the method of
assignment of hours in her new office.

Subsequent Training

Subsequent or follow-up training hours will be assigned
according to the operator’s seniority.

Operators will be scheduled to First Aid courses according to the
scheduled hours of the course, primarily day tours.

EFCS, Operator Meetings, etc.

These types of activities where an operator may spend a portion
of the tour at the board will be assigned according to operator
seniority.

Operators assigned to any duty for the entire length of a tour may
be assigned hours required by the activity. However, the
operators shall not be considered among force available, and
consequently shall not be asked to return to the board for any
portion of their tour except in a case of significant emergency.

S.R. Bedard
Director of Industrial Relations
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May 18, 1999

Michele Parent, Director-Health and Safety
Rejean D. Bercier, Administrative V.P. - CEP

Co-Chairs, Corporate Safety and Health Committee

Subject: Corporate and Local Safety and Health Committees

This is to confirm our understanding reached during bargaining for the
renewal of the Craft and Services and Operator Services Employees
Collective Agreements.

In accordance with this understanding, the Bargaining Committee
mandates the Corporate Safety and Health Committee in the following
areas:

1) Local Safety and Health Committees:

. to establish, in consultation with the local Safety and Health
Committees, the composition and structure of the local Safety
and Health Committees, taking into account the Union Locals,
organizational changes and functional diversity in the Craft and
Services bargaining unit in order to increase their effectiveness.
The number of local Safety and Health Committees (Craft and
Services) shall not exceed 22 as provided in section 12.07 of the
Collective Agreement.

. the Committee will also encourage the appropriate use of
video/tele-conferencing facilities by the local Safety and Health
Committees with a view to decreasing the cost and improving the
efficiency of these meetings;



2) Full-time Corporate Safety and Health Representatives:

the Company agrees that the two employee representatives in the
Craft and Services bargaining unit on the Corporate Safety and
Health Committee shall be assigned on a full-time basis for the
purposes of completing full-time duties as assigned by the
Corporate Committee.

Yours truly,

Director of Industrial Relations Administrative Vice-President -
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May 18,1999

Mr. Rejean D. Bercier
Administrative Vice-President
CEP

Subject: Freezing of Grievances

Dear Mr. Bercier:

This is to outline our understanding regarding the “freezing of
grievances” arising out of the interpretation of a provision of the
Operator Services Collective Agreement.

Following the Company’s reply at Step 3, to at least one grievance on
the issue being considered for freezing, a National Representative of the
Union and the appropriate Director - Industrial Relations shall work out
the specific procedure in each instance which must contain at least the
following elements:

Following mutual agreement to implement the “freeze” procedure,
all grievances already heard at Step 1 of the grievance procedure
and those which may be submitted and heard at Step 1 during the
“freeze” period which deal with the same provision of the
Collective Agreement and substantially the same matter as the
grievance which triggered the “freeze” shall be immediately
referred to Step 3 and frozen at that step. A method to identify
such cases shall be determined by the National Representative of
the Union and the appropriate Director - Industrial Relations.

Where no agreement is reached with respect to the referral of a
grievance to Step 3, in accordance with this procedure, it shall be
processed through the normal grievance procedure, as contained
in Article 14 of the Collective Agreement.
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Where a National Representative of the Union believes that a
grievance concerns an Issue which has not been "frozen”, the
grievance shall be referred to the appropriate step of the grievance
procedure. The normal time limits shall apply and commence on
the date on which the local Union Representative refers the
grievance to the appropriate manager.

The National Union shall then choose one representative case
which will be submitted to arbitration in accordance with Article 15
of the Collective Agreement.

The grievance frozen at Step 3 shall remain frozen until 30 days
have elapsed from the receipt by the parties of the final arbitration
award In respect of the representative case referred to arbitration as
provided in paragraph d), at which time

i) the parties shall meet as early as possible to deal conclusively
with those grievances. It is understood that the arbitration
award just referred to does not determine the outcome of the
other grievances unless the parties agree;

ii) the 30 calendar day time limit for referring a grievance to
arbitration expressed in Article 15 commences to run.

The normal time limits prescribed In Article 14 of the Collective
Agreement for submitting a grievance to Step 1 of the grievance
procedure shall be respected.

The Union and the Company shall be responsible for Informing
their respective Stewards and managers of the existence of a
“freeze” and of Its nature.

S.R. Bedard
Director of Industrial Relations
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May 18,1999

Mr. Rejean D. Bercier
Administrative Vice-President
CEP

Subject: Assignment of Hours of Work - Part-Time
(Regular and Temporary) Employees

Dear Mr. Bercier:

This is to outline our understanding regarding the assignment of hours
of work among Part-Time (Regular and Temporary) employees of the
Operator Services employees bargaining unit.

At the time of the initial assignment of hours and provided there are
available work positions, the following procedure shall apply within
each office or system, as applicable:

- All Part-Time employees shall be assigned one half-day of
work per week. The remaining hours shall be assigned
equally among the available Regular Part-Time employees,
up to a maximum of five days of work per week per
employee prior to assigning more than the minimum of one
half-day of work per week to Temporary Part-Time
employees.

Assignment of Additional Hours of Work

Subsequent to the posting of the initial assignment of hours and
provided there are available work positions, the following procedure
shall apply within each office:

- Additional available hours shall be offered, up to a maximum
of five days of work per week per employee, to the available
Regular Part-Time employees, in order of seniority on a
rotational basis.
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- In cases where Regular Part-Time employees are already
working or are unavailable to work, the available hours
remaining shall be offered equally among the Temporary
Part-Time employees in the office.

Yours truly,

S.R. Bedard
Director of Industrial Relations



May 18, 1999

Mr. Rejean D. Bercier
Administrative Vice-President

Subject: Interpretation of Subsections 22.20 (a) and 22.20 (d)

Dear Mr. Bercier:

This is to outline our understanding regarding subsections 22.20 (a) and
22.20 (d) of the Operator Services Employees Collective Agreement.

1 . With regard to subsection 22.20 (a), the expression “meets job
requirements” shall mean that the employee is meeting the basic
requirements of her job and is not during a period in which she is
to effect improvement pursuant to section 13.08.

2. With regard to subsection 22.20 (d), it is understood that job
qualifications will bear a reasonable relationship to the basic
requirements of the job opening and it is further understood that
qualifications for jobs of the same type will not be dissimilar. In
general, an Operator is qualified for other Operators’ positions
providing the work is substantially similar.

Yours truly,

S.R. Bedard
Director of Industrial Relations
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May 18, 1999

Mr. Rejean D. Bercier
Administrative Vice-President

Subject: New Ventures - Operator Servicer

Dear Mr. Bercier:

This is to confirm our understanding reached during bargaining for the
renewal of the Operator Services employees Collective Agreement
relative to the implementation and administration of New Ventures
involving Operator Services employees.

Both parties agree on the following understanding:

Notice of a New Venture

Prior to the implementation of a New Venture, written notification shall
be given to the Union Representative in the affected office. Such notice
shall contain a description of the New Venture, its duration, the
approximate number of people involved and any particular
requirements of the project.

Managers shall seek volunteers among employees in the affected office
for participation in New Ventures. Volunteers who possess the particular
requirements for a New Venture shall constitute the list from which
employees shall be assigned on a rotational basis so that all such
volunteers have an opportunity to participate in New Ventures.
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Where a non-VDT New Venture is implemented, a pregnant employee
on the list of volunteers within the affected office shall be assigned these
duties while they are available, during the term of her pregnancy, as
long as she remains at work. It is understood that once the non-VDT
New Venture is completed, the employee will return to her previous
position.

Yours truly,

S.R. Bedard
Director of Industrial Relations
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May 18, 1999

Mr. Rejean Bercier
AdministrativeVIce-President - CEP

Subject: Benefit Plans

Dear Mr. Bercier,

Michael F. Boer This is to confirm our understanding reached during bargaining
Vice-PresidentCompensation and Benefits regarding the Company’s decision to implement new Benefit Plans and

Programs over the term of this Collective Agreement. It is understood
that upon the signing of this Collective Agreement and until such time
as the new plans and programs are introduced, the terms and
conditions of the plans and programs in force upon signing of this
Collective Agreement apply. However, the terms and conditions of the
plans and programs mentioned below provide the following level of
benefits rather than those published in the current Company benefits
practices:

Dental Plan

. The 1995 Ontario and Quebec General Practitioner Dental Fee
Guides apply.

Vision Care

l Vision care expenses of $150 for 2 years for employees

Income Protection Program

. Recurring absences within 4 weeks of the last return to work are
automatically treated as a relapse and benefits commence on the first
day of absence.
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New Benefit Plans and Programs

As reviewed during bargaining, and in order to clarify the intent of the
parties as expressed in Article 25.01 of the Collective Agreement, it is
understood that:

. During the life of the Collective Agreement, the Company will
change the overall Benefits Program;

. Eligible employees will remain covered by the current benefits until
such time as new benefits are introduced;

. When new benefits are introduced, eligible employees will become
covered by the new benefits;

l As new benefits are introduced, any reference to any benefit,
including sickness absence, in the Collective Agreement will be read
with the necessary modifications to reflect the new benefit.

The new Benefits Plans and Programs to be effective July 1, 2000 will
comprise:

. Core basic health benefits and flexible credits provided through a
reimbursement account.

. New Disability Benefit Program for employees hired on or after
July 1, 2000; employees hired before July 1, 2000 will continue to be
covered under the current Income Protection Program.

l New Life Insurance Program.
l New Post-Retirement Benefits.

The details of these plans and programs were reviewed during
bargaining and the Company agrees to meet with representatives of the
Union, prior to their implementation, for further review on transitional
arrangements related to the new Life Insurance Program.

As reviewed during bargaining, the Company agrees that an employee
in the Operator Services bargaining unit who has left the Company with
a pension under the terms of the Enhanced Separation Package prior to
the introduction, on july 1, 2000, of the new Post-Retirement Benefits
plan will be offered the opportunity to participate in that new plan.
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The Company commits that the above adjustments shall not reduce the
aggregate level of benefits available to the employees covered by the
Collective Agreement.

Michael F. Boer
Vice-president
Compensation and Benefits
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May 18, 1999

Mr. Rejean D. Bercier
AdministrativeVice-President
CEP

Subject: 90/10 Seasonal Leave with Income Averaging

Dear Mr. Bercier:

This is to confirm our understanding reached during bargaining for the
renewal of the Operator Services Employees Collective Agreement.

Providing that the employee agrees to take a maximum of one week of
vacation during the period of June through September, a 90/10 seasonal
leave with income averaging will be offered to regular full-time
employees subject to mutual agreement between the manager and the
employee. The period of time not worked will be 5 weeks and 1 day
and may be taken in one or two blocks of time during the period of
October through April and within the one-year income averaging
period, subject to the needs of the business. The one-year income
averaging period must begin sometime during the duration of the
collective agreement.

The normal Company practices associated with seasonal leaves will be
applicable. Service credits will be granted for the entire leave.
Pensionable employment granted for pension-calculation purposes for
time not worked will be limited to the maximum allowed by law.
Pensionable earnings will be based on 100% (and not 90%) of full-time
basic salary during the period of leave.

Yours truly,

S.R. Bedard
Director of Industrial Relations
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