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ARTICLE1

COVERAGE

1.01  Reuters Information Services (Canada) Limited
recognizes the Guild as the sole and exclusive bargaining agent
for all its employees in its Reuters Canada Division (hereinafter
referred to as "Reuters") save and except for the President; Vice-
Presidents; News Editor; Deputy News Editor(s); Sales Support
Manager; Account Support Representative Supervisor; Sales
Administration Supervisor; Account Team Manager; Account
Manager; Senior Account Manager; Director of Sales & Service;
Account Executives; Senior Sales Executives; Business
Managers; Director of Business Development; Account Support
Representative; Project Managers; Product Sales Specialists;
Technical Sales Consultants; Product Managers; Marketing
Managers; Product Development Programmer/Analysts; Director
Business Technical Operations; District Technical Business
Manager; Technical Managers; Data Centre Manager; AES
Technical Solution Manager; AES Business Solutions Manager;
Controller; Finance Managers; Director, Finance and
Administration; Finance Analysts; Client Administration Support
Coordinator; Consultants; Coordinator, Materials Management;
Director of Human Resources; Human Resources Generalist;
Human Resources Specialists; Human Resources Manager and
Secretaries to the President, the Director of Finance and
Administration and the Director of Human Resources.



ARTICLE?2
GUILD MEMBERSHIP

2.01  Employees, at any time, have the right to become
members of the Guild.

2.02 There shall be no interference or attempt to interfere with
the operation of the Guild.



ARTICLE3

UNION SECURITY AND DUES DEDUCTION

3.01  Reuters shall deduct weekly or bi-weekly from the
earnings of each employee whose position is covered by this
agreement all Guild membership dues as defined by the Canada
Labour Code. Such dues shall be deducted from the employee's
earnings in accordance with the Guild's schedule furnished to
Reuters by the Guild and shall be paid to the Guild not later than
the 10th day of the following month. Such schedule may be
amended by the Guild at any time.

3.02  Reuters shall forward to the Guild along with such
membership dues, a monthly statement showing the names of all
those in respect of whom deductions have been made and the
amounts deducted.

3.03  Reuters shall include on the employee's T-4 Slip each
year the total amount of dues deducted and remitted to the Guild
pursuant to this Article.



ARTICLE 4
MANAGEMENTRIGHTS

4,01 The Guild acknowledgesthat, subject to the terms of this
Agreement, it is the exclusive right of Reuters to manage its
enterprise, and without restricting the generality of the foregoing,
to plan, direct and control its operations, facilities, systems and
procedures, introduce new processes and equipmentand to
maintain order and efficiency, and to hire, retire, transfer,
classify, appoint, promote, lay off and recall employees and to
suspend, demote, discharge or otherwise discipline employeesfor
just and sufficient cause.



ARTICLES

HIRING

5.01  Reuters shall continue its policy to hire employees
without regard to age, sex, race, creed, colour, national origin or
marital status.

5.02  (a) Subjectto clauses {b) and {c) below, there will be a
six-month probationary period for all new permanent and full-
time employees. Reuters will notify all probationary employees
in writing of their successful completion, or otherwise of their
probationary period. Reuters shall make reasonable efforts to
make its determination with respect to whether or not a
probationary employee will be retained after four months.
Reuters shall have the right to discharge any probationary
employee for any reason related to performance, conduct,
suitability and availability ofwork as determined by Reuters,

(b) If a part-time or temporary employee is taken on as a full-
time employee in the same position as the employee worked as a
part-time or temporary employee, the period of time worked as a
part-time or temporary employee shall be deducted from the
probationary period.

(c) If a part-time or temporary employee is taken on by
Reuters as a full-time employee in a position different than the
position worked in as a part-time or temporary employee. the
period of time worked as a part-time or temporary employee



shall be deducted fran the probationary period up to the
maximum of three (3) months.

5.03  Reuters agrees not to have or enter into any Agreement
with any other employer, binding such other employer not to
offer or give employment to the employees of Reuters.

5.04  Reuters shall give full considerationto the hiring of any
candidate supplied by the Guild.



ARTICLE 6

INFORMATION

6.01  On the signing of this Agreement and once every six (6)
months thereafter, Reuters will supply the Guild with a list
containing the following information for all employees covered
by this Agreement:

(a) Name, address and date of birth;

(b) Date of employment;

(c) Classification and status in the bargaining unit; and

(d) Salary under Articles 8.01 or 8.02.
6.02  Reuters will notify the Guild in writing of the
information in Article 6.01 on all employees covered by this
Agreement, within two (2) weeks of initial employment.
6.03  Reuters will notify the Guild in writing of resignations,
retirements, deaths and changes in status, within ninety (90) days
of their occurrence of employees covered by this Agreement.
6.04  Reuters will notify the Guild in writing of any employee

covered by this Agreement promoted to a position outside the
bargaining unit.



ARTICLE7
PART-TIME AND TEMPORARY EMPLOYEES

7.01  Forthe purpose of this Agreement, a part-time employee
shall mean one who works regularly less than twenty-six (26)
hours a week. A part-time employee shall be paid on an hourly
basis at least equivalent to the hourly rate for the minimum
weekly salary provided for the employee's classificationand
experience. Articles 9, (except 9.02) 12, 13, 14, 15.13, 16, 17 and
19 of this Agreement shall not apply to part-time employees.
However, a part-time employee who regularly works in excess of
twenty hours per week and has served a three (3) month waiting
period shall be entitled to: health insurance under Article 12.02
(except LTD coverage), and life insuranceunder Article 12.03.

7.02  (a) A "temporary employee" shall mean one who is
employed on a full-time basis as provided for in clauses (b), (c)
and (d) below. Articles 12, 13, 14.01, 14.04, 14.08, 15.13, 16 and
17 of this Agreement shall not apply to temporary employees. A
temporary employee shall be paid not less than the minimum
weekly wage provided for in this Agreement.

(b) Reuters shall have the right to employ temporary
employees for a period of time not to exceed six (6) consecutive
months.

{¢) Notwithstanding clause (b) above, Reuters shall have the
right to employ temporary employees for longer than six (6)



months when a temporary employee is replacing a full-time
employee who is absent on maternity, parental or sick leave or
who has been assigned to a special project.

(d) Notwithstanding clause (b) above, but subject to prior
consultation with and agreement by the Guild which will not be
unreasonably withheld, Reuters shall have the right to hire a
temporary employee for up to twelve (12) months who is to work
on a special project that is expected to last longer than six (6)
months or to replace a regular employee who is being assigned to
such a special project. Where there is such a special project,
Reuters shall make reasonable efforts to identity a regular full-
time employee qualified to carry out such a special project.

7.03  Part-time and temporary employees shall not be hired for
the purpose of eliminating employees. Part-time and temporary
employees shall have full recourse to the grievance procedure.

7.04  Reuters shall have the right to discharge any temporary
or part-time employee for any reason, provided that such reason
is non-discriminatory and legal. If an employee is discharged,
Atrticle 7.05 shall apply.

7.05  Atthe time of hiring, each temporary employee shall be
given notice of duration of employment, including an expected
termination date; this shall constitute proper notice, unless the
termination date is advanced, in which case, the following shall

apply:



a) at least one (1) working day notice or pay in
lieu of notice shall be given to temporary
employeesengaged for one (1) consecutive
month or less before they are released by

Reuters;

b) at least three (3) working days' notice or pay
in lieu of notice shall be given to temporary
employeesengaged for two (2) consecutive
weeks or more but for less than three (3)
consecutive months before they are released
by Reuters;

¢) at least ten (10) working days' notice or pay
in lieu of notice shall be given to temporary
employeesengaged for more than three (3)
consecutive months before they ate released
by Reuters,

7.06 (a) Itisrecognizedthat Reuters occasionally uses
employment agency personnel. On each occasion that an agency
employee is used by Reuters, Reuters shall:

Q) notify the Guild of the name of the agency
employeebeing hired;



(i) name the bargaining unit employee that the
agency employee is replacing, if applicable;
and

(iif) give the reason why the agency employee is
being engaged within five (5) working days
of the agency employee being engaged.

(b) Reuters shall ensure that the agency employee shall be
paid the appropriate rate, including experience credit, for the
appropriate classification as set out in the Collective Bargaining
Agreement between the parties. The Guild shall be notified of the
actual salary paid to every agency employee used; and

(¢) Reuters shall remit the appropriate amount of union dues

that would have otherwise been paid by such agency employee,
had they been part of the bargaining unit, to the Guild.
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8.01

ARTICLES

GENERAL WAGE PROVISIONS

The following weekly salaries shall be in effect during
the term of this Agreement:

0.02% 3.20%
Effective  Effective
0l-Apr-  Of-Jan-
00 01

Group | -Junior Clerk

Flat

51009 526,41

Group 4 - News Assistant

Start
After |
Year
Alter2
Years

602.83 622,12
642,57  663.13

702,19 724.66

Group 5 — Senior Clerk

Start
After t
Year
After2
Years
After3
Years

569.70  587.93
60945 62895

65583 676,82

702.19  724.66

Group 7 — Secretary

Start
After 1
Year
After2
Years
After3
Years

649.21 669.98
682.32  704.15

715.44 73833

75519  779.36

Group 8  Senior Secretary

Flat

814,82 840.89

2.50%
Effective
0lJan-
02

539.57

637.67

679.71

742,78

602.63
644.67

693.74

742,78

686,73
721.75

756.79

798.84

861.91

2.50%
Effective
01-Jan-03

553,06
653.61
696.70

761.35

617.70
660.79

711.08

761,35

703.90
739.79

77571

818.81

883,46

2.50%
Effective
01-Jan-
04

556.89

669.95

714.12

780.38

633.14
677.31

728.86

780,38

721.50
758.28

795.10

839.28

905.55
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Group |1 - Accounting/Administrative Clerk - Installation
Coordinator

Start 67570 69732 71475 732,62 75094
After 1 702,19 724,66 74278 761,35 780.38
Year

After2 73533 758.86  777.83 79728  817.21
Years

After3 76844 793,03 812,86  833.18 854.01
Years

Group 1A -- Client Support Clerk/ Communications Coordinator
Start 73533 75886 77783 79728  817.2]
After1 76844 793,03  812.86 833,18  854.0!
Year
After2  BOL.56 82721 84789  869.09  890.82
Years
After3 84132  R68.24 88995 91220  935.01
Years

Group 12 - Senior Accounting/Administrative Clerk - Senior
Coordinator
Flat 84132  B6824 88995 91220 93501

Group 12A - Senior Client Support Clerk - Senior
CommunicationsCoordinator
Flat 894.33 922.95 946.02 965.67 993.91

Group 13 - Shipper/Receiver

Start 54985 567.45 581.64 596.18 611.08
After | 616.08 635,79 651.68 66797 684.67
Year

After 2 688.95 711,00 728.78 747.00 765.68
Years

After3 75521 779.38 798.86 818.83 839.30
Years

Group 14 — Inventory Control Clerk

Start 801.51 827.16 847.84 869.04 890.77
After 1 897.67 926,40 949.56 973.30 997.63
Year

After2  1,00441 1,036.55 1[,062.46 1,089.02 1,116.28
Years

Alter3  [,043.03 [,076.41 1,10332 [,13090 1,159.17

14



Years

Group {5 - Accountant

Sat 92294  952.47
After1  989.57 1,021.24
Year

After2  1,055.89 1,089.68
Years

After3 1,087.58 1,122.38
Years

Group 16 - Technician

Start 708.83 731.51
Afterl 79494  820.38
Year

After2  894.33 922.95
Years

After3 1,000.29 1,032.30
Years

Afterd 1,073.18 1,107.52
Years

After5 1,152.66 1,189.55
Years

Group 17 — Senior Technician
Flat 1,211.26  1,250.02

Group 18 — Lead Technician
Flat 1,256.97 1,297.19

976.28
1,046.77

1,116.92
1,150.44

749.80
840.89

946.02

1,058.11
1,135.21
1,219.29

1,281.27

1,329.62

,000.69
,072.94

,144.84
,179.20

768.55
861.91

969.67
1,084.56
1,163.59

1,249.77

1,313.30

1,362.86

Group 19 — Reporter/Deskperson/Photographer

Start 804.82  830.57
Afterl 89126  919.78
Year

Afterz  [,007.45 1,039.69
Years

After3  1,120.69 1,156.55
Years

Afterd  1,197.08 1,235.39
Years

Afler5 130649 1,348.30
Years

Group 20 — Senior Reporter/Deskperson/Photographer

Flat 1,393.32  1,437.91

851.33
942.77

,065.68
,185.46
,266.27
1,382.01

1,473.86

872.61
966.34

,092.32
,215.10
,297.93
1,416.56

1,510.71

025,71
,099.76

,173.46
,208.68

787.76
883.46

993.91

1,111.67
1,192.68
1,281.01

1,346.13

1,396.93

894.43
990.50

,119.63
,245.48
,330.38
1,451.97

1,548.48
15



8.02 (a) Experience Definition - In the application of the
schedule of minimums in Article 8.01 experience rating shall
include all employment in comparable work. Reuters maintaing
the right to pay above such minimum rates.

(b) Unless the Guild notifies Reuters of a disagreement with
the hiring within thirty (30) days following the completion of the
probationary period, the hiring rate set by Reuters need not be
altered.

{¢) A meeting between the parties shall be held within ten
(10) working days of the receipt of the notice of disagreement.

(d) If as a result of such meeting, the parties are not able to
agree on a rate, the matter shall then be referred to the President
of Reuters who shall make a determination within five (5)
working days.

(e) If all the above procedures fail to result in a mutually
agreeable rate, then the matter may be referred by the Guild to
final and binding arbitration. The arbitrator may alter the
amounts of the full or partial experience credit, it any, given by
Reuters for comparable work.

8.03  Salaries Above Minimum - Reuters will continue its
present policy of granting discretionary increases or advancing
experience levels based on individual merit and performance.



Such merit increasesare in addition to the minimum weekly
salariesin Article 8.01 of this Article. Merit increases and
differentials above the minimum weekly salaries will not be
permitted to be carried over into another job or classification
without the written approval of Reuters.

8.04  Therewill be no reduction in weekly salaries of
employeeswithout the mutual consent of Reuters and the Guild,
except as expressly provided for in this Agreement.

8.05  An employee temporarily assigned to perform work in a
higher classification shall receive a flat amount of $15.00 per
shift in addition to regular salary.

8.06  Any employee scheduled to perform work between the
hours of 7:00 p.m. and 7:00 am., exceptin the provinceof
British Columbiawhere the hours shall be 6:00 p.m. to 6:00 am.,
shall be compensatedat the rate of ten percent (10%) of a day's
basic salary in addition to regular salary, except in cases where
the employee is paid the overtime premium pursuant to Article
9.02 for such time worked.

17



ARTICLE?Y

HOURS AND OVERTIME

9.01  The normal work week for each employee will be thirty-
five (35) hours during a period of seven (7) days commencing
Monday at {2:01 am., and the normal work day will be seven
consecutive hours exclusive of a meal period not to exceed one
(1) hour.

9.02  The overtime premium will be one and one-half(l 1/2)
times an employee's basic salary or compensating time of one
and one-half(1 1/2) off at basic salary, at the option of the
employee, for time worked by him in excess of thirty five (35)
hours in a work week, or seven (7) hours in a work day. Any
such time off will be taken at a time mutually agreeable between
the employee and Reuters and shall be limited to ten (10) days in
any calendar year. An employee may take up to an additional
five (5) days off in lieu of overtime (per calender year) upon
approval from his Supervisor. Notwithstanding the above, all
overtime worked in excess of eleven (I {) hours on a work day
shall be compensated at one-half (1/2) times the basic rate in
addition to regular salary and premiums.

9.03  Reuters shall post work schedules two (2) weeks in
advance of the week for which they apply. Reuters may, from
time to time, change such schedules as a result of unforeseen
circumstances which includes unforeseen illness of an employee,

18



an unexpected development requiring extraordinary news
coverage, and similar unforeseen circumstances.

9.04  Reuters will use its best endeavoursto schedule
consecutive days off while taking into consideration the
requirements of efficiency of operations and the wishes of the
employees concerned.

9.05  Notwithstanding the foregoing, the hours of work per
week and per day for staff on out-of-town assignment will
average thirty-five (35) hours per week and shall be set by their
immediate supervisor in consultation with them, however it is
expected that, wherever possible, whenever a shift is started it
shall be continued for the full shift. In arranging such hours of
work, the supervisor shall take into consideration the nature of
the work required and it is recognized that this may cause the
hours of work for such employeesto vary on both a daily and
weekly basis. Authorized hours worked by any such employee
outside the arrangementbetween him and his immediate
supervisor shall be compensated at the overtime premium.

9.06 An employeewho is required to work on a scheduled day
offshall be paid a minimum of four (4) hours at one and one half
(1 {/2) times his basic shift salary for that day and if an employee
is required to work a second scheduled day off in a week, he
shall be paid a minimum of four (4) hours at two (2) times his
basic shift salary for that day, except in cases where the
employeeis on an out-of-town assignment or where alternative

19



arrangements have been made between him and his immediate
supervisor.

9.07  An employee who is required to report for work prior t
his scheduled work day shall receive a minimum of two (2) hours
pay at the appropriate premium rate. An employee who is
required to return to work after his scheduled work day shall
receive a minimum of three (3) hours' pay at the appropriate
premium rate. All payments under this section are in addition to
an employee's regular salary.

9.08  All overtime worked must be approved by Reuters.
There shall be no duplication or pyramiding of overtime
premiums or any other premiums under this Agreement.

9.09  Noemployee shall be scheduled to start a shift less than
twelve (12) hours after the end of his preceding shift.

9.10  Reuters shall keep a record of all overtime and premium

pay for a period of one (1) year. Upon request, the Guild shall be
furnished a copy of such overtime and premium pay records.

20



ARTICLE 10
PAID HOLIDAYS

10.01 The followingeleven (11) paid holidays shall be granted
to all employeeswith full pay, except as hereinafter provided:

New Year's Day, Labour Day, Good Friday,
Thanksgiving Day, Victoria Day, Remembrance Day,
Civic Holiday, Christmas Day, Canada Day, Boxing
Day.

An employeeregularly employed in the Province of Quebec shall
receive St. Jean Baptiste Day in place of Civic Holiday as a paid
holiday. An employee will be entitled to a paid holiday for his
birthday which shall be taken within the week of the birthday on
a day agreed upon by the employee and Reuters.

10.02 Anemployeewho is normally scheduled to work on a
paid holiday, but is not required to work, will receive his regular
weekly salary, including payments for the holiday at straight
time, except for the following conditions:

(a) he has been absent from work on either his last scheduled
work day before or his first scheduled day after such holiday
unless a sufficient reason for such absence is offered and deemed
acceptable by Reuters;

21



(b) he is on leave of absence without pay on the date ofthe
holiday; or

(¢) an employee who has not worked in the thirty (30) day
period immediately preceding a paid holiday will not be entitled
to holiday pay.

(d) For greater clarity, an employee is entitled to holiday pay
for a holiday occurring during the first thirty (30) days of his
employment or during the first thirty (30) days of a return to
work following an authorized absence provided the employee
does not fall within the exceptions set out in clauses 10.02(a) or

(b).

10.03 If a paid holiday occurs during an employee's vacation,
he shall receive an extra day of vacation at his basic salary, an
extra day's pay or an extra day off at a mutually convenient time.

10.04 If a paid holiday occurs on an employee's day off and he
qualifies for holiday pay, he shall receive his basic salary for that
day.

10.05 An employee required to work on a paid holiday shall be
paid at the rate of double time (2x), with a minimum of seven (7)
hours pay at the double time rate, in addition to regular salary.

10.06 The work week in which any ofthe holidays occur shall
be reduced by one-fifth (1/5) of thirty-five (35) hours for such

22



holiday for those employees not required to work on the holiday,
and all work performed in excess of the work week thus reduced
shall be paid at the overtime rate, with a minimum of seven (7)
hours pay at the rate of time and one-half for each extra shift
worked by an employee as a result of a regularly scheduled day
off coinciding with a holiday, in addition to the weekly salary.

10.07 In addition to the eleven (I 1)paid holidays in this
Article, Reuters will grant one (1) additional personal day off
each year, to be taken at a mutually convenient time. The
employee will notify Reuters at least three (3) weeks in advance
in writing of the personal day he wishes to take. Personal days
cannot be banked or carried forward into the next year.

10.08 An employee who leaves the service of Reuters for any
reason prior to the paid holiday will not be paid for the holiday or
for the personal day off not taken.

10.09 The provisions in this Article apply to full-time and
temporary employees only. Parttime employees shall be entitled
to holiday pay in accordance with the provisions of the Canada
Labour Code.

10.10 In addition to the twelve (12) paid holidays in this

Article, Reuters shall grant any holiday duly proclaimed by the
Federal Government.

23



ARTICLE 11

VACATIONS

11.01 For the purpose of this Article, the vacation year shall be
deemed to commence on January 1, in any year and end on
December 31, in the same year. One week of vacation shall
mean five (5) consecutive working days. Employees who will
have completed specified periods of service by December 31 of
each year, shall receive an annual vacation with pay on the
following basis:

(a) An employee with less than one (1) year of service shall be
granted one and one-quarter (1 1/4) days for each completed
month ofservice. An employee must work a minimum of ten
(10) working days in a calendar month in order to be entitled to
full credits for that month.

(b) After one (1) year of service - three (3) weeks annually.
(c) Atter five (5) years of service - four (4)weeks annually.
(d) After eleven (1 1) years of service - five (5) weeks annually.

11,02 Vacations shall be arranged according to seniority with
vacations to be taken, operational requirements permitting, at any
time chosen by the employee subject to the approval by Reuters.
The vacation period, so far as possible, shall be between May 13

and September 30. It is the policy of Reuters for employees to
24



take their full vacation entitlement in the year in which itis
accrued, however, employees may carry over their vacation into
a subsequent year with the advance approval in writing by

Reuters.

11.03 Employees leaving the service of Reuters shall receive
annual vacation due them on a pro rata basis, from the preceding
January | to the date of termination, aswell as any portion of
authorized accrued vacation not taken from another year.

11.04 Should Reuters grant an employee his vacation
entitlement in advance of having fulfilled the service
requirement, and should the employee leave the service of
Reuters, that portion taken and not earned will be deducted from
the employee's final separation payments.

11.05 Upon termination of employment, or death, any portion
of an employee's vacation entitlementnot taken during the year
in which such termination or death occurs, as well as any
vacation accrued from another year, shall be paid.
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ARTICLE 12

STAFFBENEFITS

12,01 Sick Leave - Reuters shall continue its present policy on
sick leave. In case of illness of an employee, a responsible
authorized representative of'the employee shall notify his/her
supervisor at the time the employee is unable to report for work.

12.02 Reuters shall provide and pay the full cost of the required
premiums for employees eligible for coverage under provincial
government hospital and medical insurance plans existing in the
province in which the employee is working and for Company
benefits coverage. Reuters shall maintain all benefits and benefit
plans presently in place (Life Insurance, AD&D, LTD, Pay
Direct Drug, Medi-Pack Benefit, Dental Benefits, EAP, Health
Club Membership) during the term of the Agreement subject to
Reuters’ right to change carriers provided there isno loss in

coverage.

12.03 Reuters shall continue to provide and pay the full cost of
Group Life Insurance Plan, as established, for each full-time
employee covered by the Agreement, at a coverage amount of
triple an employee's total regular annual salary paid by Reuters,

12.04 In the event an employee is injured or killed while on an
assignment to a war, insurrection, hostility, riot or civil
commotion, the employee shall receive payment under Reuters

Limited's United Kingdom personal accident insurance policy.
26



Such paymentwill be subject to any applicable taxes and will be
offset by benefits payable to the employee under the Group Life
Insurance Plan noted in Article 12.03 above.

12.05 Air travel insurance provided by Reuters for authorized

journeys made on Reuter businesswill continue during the period
ofthis Agreement.
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ARTICLE 13

RETIREMENT

13.01 An employee who reaches the normal retirement age of
65 may be retired at the discretion of Reuters.

13.02  An employee whojoins Reuters Limited Canadian
Employees' Pension Plan (the "Plan") shall receive a statement
on or about September 1 of each year for the preceding calendar

year of his holdings in the Plan.

13.03 An employee who opts not to join the Plan will sign a
statement to that effect but may opt tojoin the Plan at a future
date. However, on joining the Plan, an employee must remain a
member of the Plan for the duration of his employment with

Reuters,
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ARTICLE 14
LEAVES OF ABSENCE

14.01  Upon request, Reuters shall grant employees leaves of
absence without pay for good and sufficient cause provided it
does not unreasonably interfere with the operation of Reuters.

14,02 If an employee is elected or appointed to any position in
The Newspaper Guild, or any organization with which The
Newspaper Guild is affiliated, such employee, upon request, shall
be given a leave o f absence without pay for a period mutually
agreed to by both parties. Such agreementwill not be
unreasonably withheld. The period of leave may be extended at
Reuters' discretion. Such employees granted leave under this
section shall be reinstated in the same position or one comparable
upon expiration of such leave. No more than one employee at
any one time may be on leave under this section.

14.03 Leaves of absence without pay, upon request, shall be
granted to employeeselected or appointed delegatesto
conventions of the Newspaper Guild, CLC, AFL - CIO or any
organization with which The Newspaper Guild is affiliated and to
delegates to special meetings called by The Newspaper Guild, or
any meeting called by the governing body of the Guild or branch
thereof. No more than one employeewill be granted such leave
at any given time. The total amount o f leave granted under this
section may not exceed forty (40) days in any calendar year.

Notwithstanding the above, the number of employees and the
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total number of days leave may be extended by mutual
agreement between the parties.

14.04 Maternity, Paternity, Childcare Leave

(a) Maternity Leave:

An employee eligible for a maternity leave under the Canada
Labour Code will be entitled to a maximum of seventeen (17)
weeks of maternity leave of which eight (8) weeks is paid by
Reuters Canada Limited and seven (7) weeks is paid by
Employment Insurance.

(b) Parental Leave:

Employees eligible for parental leave under the Canada Labour
Code will be entitled to a maximum of thirty-seven (37) weeks of
parental leave ofabsence of which thirty-five (35) weeks are paid
by EI. Such leave will be granted to natural or adoptive parents
of either sex who are or will be caring for a child.

(c) Leave for Employees Eligible for both Maternity and Parental
Leave:

Employees eligible for both a maternity leave and a parental
leave will be entitled to a combined maximum of fifty-two (52)
weeks of leave of absence.

(d) Reuters Maternity Benefit:

An employee eligible for maternity leave under the Canada
Labour Code shall receive payment as follows:
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(i) full pay forthe first eight (8) weeks of the leave from
Reuters Canada Limited;

(it) after servinga two-week unpaid waiting period,
seven (7)weeks of Employment Insurance (EI).

(e) Reuters Paternity Benefit:

An employeeeligible for a parental leave under Article 14.04(ii),
but not entitled to a maternity benefit will be granted five (5)
days leave, three (3) of which shall be at full pay.

(® It isunderstood that the provisions of Article 7.02(c) are
extended to fifty-two (52) weeks for the purpose of this Article
14.04.

14.05 Compassionate Leave - of five (5) days with pay shall be
granted to employees in the event of death in the immediate
family. The definition of immediate family is generally defined
as spouse, parents, children, siblings, mother-in-law, father-in-
law, grandchildren, grandparents, or legal dependentsresiding in
the employee'shousehold.

14.06 Leaves provided for in this Article shall not constitute
breaks in continuity of service in the computation of severance
pay, vacations and any other benefits under this Agreement,
except that leaves under Articles 14.01 and 14.02 of this article
may be deducted in computing severance pay.
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14.07 Jury Duty - should an employee be required during
working hours to report forjury duty, or is subpoenaed to testify
before a court of law, coroner's inquest, parliamentary inquiry or
royal commission, and produces evidence satisfactory to Reuters
that he did so report or testify, he will be paid the difference
between regular pay he would have otherwise received for the
day and the jury duty or witness pay received for that day.

14.08 (a) Military Leave - Reuters will comply with the
Canada Labour Code, in respect to military leave.

(b) An employee promoted to take the place of one entering
such service may, upon the resumption of employment by such
employee, be returned to his previous position and salary but at
not less than the current minimum for that position. An
employee so promoted, and while such promotion is temporary,
shall continue to accumulate experience credit in the
classification from which he was promoted.

(c) An employee hired as a replacement for one entering
such service shall be covered by all the provisions of this
Agreement, except by this military clause and except that such
employee, on entering such service, shall be construed to be a
dismissed employee and shall be given accumulated severance
pay and pro rated vacation pay.

14.09 Any leave of absence granted must be in writing by

Reuters.
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14,10 Reuters shall release from duty, with pay, providing
operations permit, up to two (2) employees for the purpose of
negotiating renewal of this Agreement on company time.
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ARTICLE 15

GRIEVANCEAND ARBITRATION

15.01 It isagreed by the parties hereto that the grievances of
employees should be adjusted as quickly as possible. 1fan
employee has a grievance he and/or his designated representative
shall discuss it with his supervisor within thirty (30) days after
the alleged grievance has arisen so that his supervisor may have
the opportunity of adjusting the grievance on a department level.
The supervisor's written response to the grievance will be given
within ten (10) days atter such discussion has taken place. For
the purpose of this Article the supervisor shall mean the manager
of a department or other person designated by Reuters,

STEP ONE
15.02 Failing settlement, the grievance may be taken up on the
following sequence provided it is presented within fifteen (15)
days of the supervisor's reply thereto. The grievance may be
presented in writing to the manager authorized by Reuters to deal
with such grievance, and setting forth, the nature of the
grievance, the article number of the Agreement alleged to have
been violated, the surrounding circumstances and the remedy
sought. The authorized representative of Reuters shall arrange a
meeting with the Guild and a committee of not more than two (2)
employees of Reuters within ten (10) days ot the receipt of the
grievance at which the geievor may attend ifrequested by either
party in the company of the Guild representative and provided

they can be spared operationally by Reuters for the purpose of
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assistance at the meeting as he considers necessary and will give
the grievor his decision in writing within ten (10) days following
the meeting, with a copy to the Guild representative.

STEPTWO
15.03 In the eventthat any difference arising from the

interpretation, application or alleged contravention of this
Agreement has not been satisfactorily settled under the foregoing
Grievance Procedure, the matter shall then, by notice in writing
given to Reuters within thirty (30) days of the date of the
decision from the Manager for Canada or his designate, be
referred to arbitration as hereinafter provided.

All such matters referred to arbitration, including any question as
to whether the matter is arbitrable, shall be heard by an arbitrator
appointed by the Guild and Reuters. If the Guild and Reuters fail
to agree upon an arbitrator within thirty (30) days of the date of
receipt of the notice of intention to arbitrate, the appointment
shall be made by the Minister of Labour upon the request of
either party. The arbitrator shall hear and determinethe dispute
and shall issue a decision and the decision shall be final and
binding upon both parties.

15.04 The arbitrator shall not be authorized to alter, modify or
amend any part of the terms of this Agreement not to make any
decision inconsistent therewith.

15.05 Reuters arid the Guild shall each pay one-half (1/2) the
remuneration and expenses of the arbitrator. Neither party shall
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be obligated to pay any part of the cost of any stenographic
transcript of an arbitration hearing without its express consent.

15.06 It is agreed that the time limits set out with respect to
grievances and arbitrations in this Article shall serve as a
guideline for the parties. Failure to comply with these guidelines
shall not constitute a time-bar. The arbitration shall, however,
fashion any monetary or other relief giving due consideration to
any prejudice resulting from unreasonable delay by either party.
The time limits imposed upon either party at any step in the
grievance procedure may be extended by mutual agreement. A
request for extension of the time limit made prior to the expiry of
such time limit shall not be unreasonably denied.

15.07 Where no reply is given to a grievance within the time
limits specified, the grievor, the Guild or Reuters, as the case
may be, shall be entitled to submit the grievance to the next step
in the grievance procedure.

15.08 Where. the arbitrator determines that a disciplinary
penalty or discharge is excessive, the arbitrator may substitute
such other penalty for the discipline or discharge as the arbitrator
considersjust and reasonable in all circumstances.

15.09 Reuters Grievance - Reuters shall have the right to file a
grievance with respect to the interpretation, application,
administration or alleged contravention of the Agreement. Such
grievance shall be presented in writing signed by the Manager for
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Canada or his designate, to the Guild within ten (10) days
following the occurrence or origination of the circumstances
giving rise to the grievance. Failing settlementat a meeting held
with the Guild Grievance Committeewithin thirty (30) days of
the presentation of the grievance, the Guild shall give Reuters its
written reply to the grievancein ten (10) days following the
meeting. Failing settlement, such grievance may be referredto
arbitration within ten (10) days of the date Reuters received the
Guild's reply.

15.10 Guild Grievance- The Guild shall have the right to filea
grievance on a difference directly with Reuters arising out of the
Agreement concerning the interpretation, application,
administration or alleged contravention of the Agreement. Such
grievance shall be submitted in writing to the Manager for
Canada or his designate within ten (10) days followingthe
occurrence of the circumstancesgiving rise to the grievance.
Failing settlementat a meeting held with the Guild Grievance
Committeewithin thirty (30) days of the presentation o f the
grievance, Reuters shall give the Guild its written reply to the
grievancein ten (10) days following the meeting. Failing
settlement, such grievance may be referred to arbitration within
ten (10) days of the date the Guild received Reuters' reply.

15.11 Group Grievance - If two (2) or more employees have the
same individual grievance arising out of the same circumstances
and based on the same incident, such grievances may be
combined and treated as a group grievance. The Guild shall have
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the right to file a group grievance on behalf of the aftected
individual employees and the regular grievance procedure shall

be followed.

15.12  For the purpose of this Agreement, “day" means a
calendar day and "grievance' means a complaint arising from the
interpretation, application, administration or alleged violation of
this Agreement.

15.13 Discipline and Discharge -

(a) An employee summoned by the Company to a meeting
whose purpose is to impose discipline will be advised in advance
of the purpose of the meeting and of the right to have a Guild
steward or other Reuter-employed Guild representative present at
the meeting. Failure to notify an employee of his rights, while
not rendering the discipline invalid, shall constitute a violation of
the collective agreement. Under such circumstances, the Guild
may request a review of the discipline with the appropriate
Manager(s) and the Director of Human Resources prior to

proceeding with a grievance.

(b) The Company shall not rely upon prior written warnings
or records of discipline in any employee's file to support further
discipline or discharge where the employee has not been
disciplined during a period of twenty-four (24) consecutive
months following the last written_warning or disciplinary action.
Further such warnings or records of discipline will be removed
from the employee's file.
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(¢) The Guild and the employee affected shall be notified in
writing of the facts leading to the discharge of such employee.
Any discharged employee who alleges that his discharge was
without just cause shall file a grievance following the procedure
outlined in this Article provided that such grievanceis filed
within fifteen (15) days of discharge and not otherwise.
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ARTICLE 16

DISMISSAL AND SEVERANCE PAY

16.01 Upon termination of employment, except voluntary
resignation, permanent disability or death, retirement or dismissal
for gross insubordination, grossneglect of duty, wilful
misconduct or technological change, an employee, whose
probationary period has been completed, shall receive severance
pay in a lump sum equal to one (1) week's salary for each six (6)
months of continuous service or major fraction thereof with
Reuters, with a minimum of four (4) weeks up to a maximum of
fifty-two (52) weeks. Notwithstanding the above, an employee
with fifteen (15) or more years shall receive an additional five (5)
weeks' salary as severance pay. Such severance pay shall be paid
on a lump sum basis and in the event the individual is recalled to
work before the expiry of the number of weeks paid for, the
unearned severance pay shall be refunded to Reuters.

Reasonable terms shall be arranged if required by the employee.

16.02 An individual who is rehired after having received some
or all of the severance pay he was entitled to, shall, it he becomes
entitled to severance pay again, have deducted from his
continuous service six (6) months for each week of severance
pay previously paid to him less any amounts refunded. This
adjustment in continuous service shall be made only for the
purpose of calculating his entitlement to severance pay.
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16.03  For the purposes of this Agreement "continuous service"
shall mean the length of unbroken service with Reuters since the
last date of hire, less the following;

(a) any leave of absence in excess ofone (1) month except in the
case of sick leave of absence or maternity leave of absence
granted under this Agreement; and (b) any period of lay-off.

16.04 There shall be no duplication or pyramiding of severance
pay, dismissal pay or termination pay under the provisions of the
Canada Labour Code. Iftermination pay is required to be paid
under the Canada Labour Code, the amount of severance pay or
dismissal pay payable under this article shall be reduced by the
amount o fsuch termination pay.
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ARTICLE 17

REDUCTION OF STAFF

17.01 (a) Economic lay-offsshall be made at the discretion of
Reuters, when efficient operation of Reuters would otherwise be
impaired. In such circumstances, Reuters will notify the Guild at
least three (3) months before such lay-offs take effect specifying
the job classifications, number of employees and reason for the
lay-offs.

(b) Seniority shall be the prime consideration in determining
which employees will be dismissed to reduce staff. In making
the determination that an employee will be laid off out of
seniority ranking, it will not be on the basis of salary. Reduction
of staff under this Article will be in the inverse order of their
seniority ranking with Reuters except in cases where Reuters
determines that the qualifications, knowledge, training, skill and
ability of the individuals to fill the requirements of thejob
available require otherwise.

(¢) Reuters will transfer an employee who has received
notice of lay-offs under this Article, at the request of such
employee, to replace an employee in a lower classification in
which he has worked and for which he is qualified. This shall
apply when the employee to be replaced, who shall be the one
with the least seniority in that classification, has less seniority
than the employee to be transferred.
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(d) An employee displaced in accordancewith the foregoing,
may be similarly transferred under the provisions of (c) above.

(e) An employee transferred to a lower classification shall be
paid the top minimum for that classification.

(f) Employees laid-off under this Article shall receive
severance pay as provided by Article 16,01, Employees laid-off
under this Article shall be offered first opportunity for
employment in their former classifications or other classifications
in the reverse order of dismissal whenever a vacancy arises
within a two (2) year period from the date of laid-off, exceptin
cases where Reuters determinesthat the knowledge, training,
skill and ability of the individualsto fill the qualifications of the
job available require otherwise. Employeeswho are offered such
opportunity will be notified by phone and/or registered mail to
their last known address or listed phone number. The employee
will have ten (1 0) working days from the receipt of a phone call
or mailing o f a registered letter to return to worki unless
otherwise agreed by the Company. An employeewho fails to
return to work within the agreed time will have no further re-
employment rights with the Company.

(g) An employee who is recalled to work under this Article
after having received the severance pay to which he was entitled,
shall, if he becomes entitled to severance pay again, have
deducted from his continuousservice six (6) months for each
week of severance pay previously paid to him. The adjustment
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in continuous service shall be made only for the purpose of
calculating his entitlement to severance pay.

17.02 Before implementing a reduction of staff, Reuters will,
subject to the requirements of efficiency and economy of
operations, first consider the use of attrition to reduce the number
ofemployees it requires.

TECHNOLOGICAL CHANGE
17.03 (a) Reuters will provide three (3) months' notice to the
Guild prior to the introduction of new processes and equipment,
when such introduction would result in reduction of staff (other
than employees who have not completed their probationary
period at the time the notice is given). Reuters agrees to effect,
by attrition wherever possible, any reduction of staff (other than
probationary employees) resulting from the introduction o f new
processes or equipment. Reuters will use its best endeavours to
re-train employees for redeployment. Such re-training will be at
the time and expense of Reuters. There will be no reduction in
salary for employees redeployed due to the introduction of new
processes or equipment. Reuters will notify the Guild of any
new job classifications that are created as a result of the
introduction of new processes or equipment.

(b) A full-time employee who has been laid off as a result of
the introduction o fsuch change shall be entitled to severance
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pay, in lieu of severance pay under Article 16 of this Agreement
and the Canada Labour Code, as follows:

(M

(if)

(iif)

less than five (5) years continuous service - a
lump sum payment equal to five (5) weeks’ salary
plus two (2) weeks’ salary per year of continuous
service;

five (5) to nine (9) years of continuous service - a
lump sum payment equal to ten (10) weeks’ salary
plus three (3) weeks’ salary per year of continuous
service; or;

ten (10) or more years of continuous service - a
lump sum payment equal to fifteen (1 5) weeks’
salary plus three (3) weeks’ salary per year of
continuous service to a maximum of twenty (20)
years of continuous service.

(¢) A full-timeemployeewith more than five (5) years of
seniority may, in the event of the introduction of such change,
elect to be laid off in the place of an employeewho has less
seniority than he. In that case, the maximum amount of
severance pay payable under (b) above will be thirty-six (36)

weeks.

(d) No severancepay shall be payable under this Article if
abolition o fa position can be accomplished through resignation
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(except under (¢) above), retirement, permanent disability or
death of a regular member of the staff.
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ARTICLE18
EXPENSES AND EQUIPMENT

18.01 Necessaryworking equipmentshall be provided to
employees and paid for by Reuters, and Reuters shall ensure that
its premises are in conformitywith applicable health and safety
laws and regulations.

18.02 Reuters shall pay all authorized expenses incurred by the
employee in the service of Reuters, if supported by vouchers or
receipted bills, when normally obtained.

18.03 When an employee, with the knowledge and consent of
Reuters, uses an automobile in the service of Reuters, the
employee shall be compensated at the rate of thirty-six cents
($.36) per kilometre. The employee must submit proof of all
mileage claimed, and Reuters reserves the right to satisfy itself
that such mileage figuresare accurate.
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ARTICLE 19

TRANSFERSAND PROMOTIONS

19.01 Reuters shall not permanently transfer an employee to
another office in the same city, or to another city or to another
country against the employee's wishes without good and
sufficient reasons. No employee shall be transferred without
payment of all authorized expenses for the employee's transfer
and removal including family and effects. There shall be no
reduction in salary or impairment of other benefits as a result of'
such transfer. An employee who is subject to a transfer has the
right of appeal under the grievance procedure, should the
employee feel the transfer is capricious or not for good reasons.

(a) Itisjointly agreed by both parties that foreign-based
employees assigned to Canada will be exempt from the provision
of this Article.

(b) In cases where an employee is transferred for personal or
compassionate reasons. Reuters may consider, but is not bound
to pay all of the expenses incurred in connection therewith.

19.02 No employee shall be transferred by Reuters to another
position orjob classification without the employee's consent.
There shall be no reduction in salary or impairment of benefits as
a result of such transfer, not shall any employee be penalized for
refusing to accept such a transfer.
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19.03 Present employees will be given first consideration to try
out for vacancies in higher classifications. When filling such
vacancies, Reuters will take into account the qualificationsand
suitability of the employee. Notice of all vacancies shall be
posted in all bureaus. Such notice shall provide a reasonable
outline of the requirements of the job.

19,04 Employeespromoted under this Article shall be given a
trial period of up to three (3) months, which period may be
extended for another period of up to one (1) month on
consultation with the Guild. During such trial period, the
employee may be returned to the classification from which he
advanced, without loss of the experience rating he would have
been entitled to had he never been advanced. Any replacement
displaced as a result thereof, may be placed in a comparable
position by Reuters, or receive severance pay under Article 16.01
subject to agreement.

19.03 Nothing in this Agreement shall preclude the transfer of an
employee excluded from the bargaining unit to a position
included in the bargaining unit or the transfer of an employeein
the bargaining unit to a position excluded from the bargaining
unit, if he has consented to such a transfer. In all cases, there
shall be deemed to have been no break in the continual length of
service by reason of such transfer. An employee shall not be
penalized for refusing such transfer.
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19.06 Reuters will consider payment of educational courses
approved in advance by Reuters which will improve the skills of
the employee in his present job or train him for promotion to a
higher position. Approval ofrequests for such payment will be
based on individual merit.

19.07 Reuters recognizes its responsibility to offer training and
guidance to an employee promoted under this Article. Reuters
will wherever possible, offer opportunities for training and
guidance to employees who wish to become qualified for other
positions.
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ARTICLE 20
MISCELLANEOUS

20.01 Where the masculine gender is used, it shall be deemed
to include the feminine.

20.02 Sub-Contracting: Reuters shall have the right to
subcontract for services as it deems appropriate provided that
such subcontracting does not directly result in the layoff of any
employee in the bargaining unit who had completed his
probationary period by January 1, 1996,

20.03 Freelancers: Reuters also shall have the right to continue
its practice of using freelancejournalists and photographers. A
freelancejournalist is an individual who is paid by the article or
news report accepted by Reuters. A freelance photographer isan
individual who is paid a fixed fee for a photograph or a series of
photographs accepted by Reuters or to provide photo coverage of
a sporting, political or other news event.

20.04 Legal Counsel: An employeewho, as a result of
performing authorized work in the normal course of his duties, is
sued, subpoenaed as a witness, or charged under any federal or
provincial statute or municipal by-law, or by any legislative
body, agency or commission, will, upon his request, be provided
with legal counsel mutually agreeable to Reuters and paid tor by
Reuters, An employee so represented by counsel or another

representative agreed upon by the parties shall not suffer any loss
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of pay or other benefits and shall further be made whole to the
extent permitted by law against any fines or damages levied by
any final judgment or decision in the action except to the extent
that such employee has taken a course of action contrary to the
advice of his Counsel.

20,05 Outside Activity: It is agreed by Reuters and the Guild
that employees shall not: (1) disclose or use in market trading or
gambling any information gained in working for Reuters which
would give them any advantage over the general public; (2)
allow any investment they may hold to influence their work in
the service of Reuters; (3) carry out any outside work in direct
competition with Reuters; or (4) use the name of Reuters or their
positions with Reuters or any material of Reuters for personal
gain without written permission from Reuters,

20.06 No Strike - NO Lockout: Reuters agrees that, during the
term of this Agreement, there will be no lockout as defined by
the Canada Labour Code. The Guild agrees that, during the term
of this Agreement, there will be no strike as defined by the
Canada Labour Code.

20.07 Ethics: The Guild agrees that Reuters has the right to
establish policy with respect to offersto employees of free travel,
accommodation, or gratuities from any person or organization in
connection with the performance of an employee's duties.
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20.08 Continuous Service/Seniority: Where continuous
service/seniority is used, it shall be deemed to include continuous
service with Reuters Information Services (Canada) Limited

since the date of last hiring within or without Canadaexcept in
the case of economic dismissalswhen it shall be deemed to only
mean continuousservice since the last date of hiring in Canada.

20.09 Non-Discrimination: The Company and the Guild agree
that there will be no discrimination or harassmentin employment
on the grounds o f race, national or ethnic origin, colour, religion,
age, sex, sexual orientation, marital status, family status,
disability to the extent that it does not render an employee unable
to carry out the duties o f employment, conviction for which a
pardon has been granted, or lawful union activity. For greater
clarity, this article shall be interpreted in accordancewith the
provisions o fthe CanadianHuman Rights Act. Nothing herein
shall:

(@) prohibit:

(i) any remedial program required or permitted under
applicable human rights, pay equity or employment
equity legislation;

(ii) retirementat age 65 in accordancewith Article 13.01
of this Agreement; or

(b) require any modification to any benefit or pension plan or
program.

20.10 Joint Relationship Committee: The parties will
establish ajoint relationship committee consisting of three (3)

53



employees appointed by the Guild and three (3) persons
appointed by Reuters. There will be two (2) co-chairs: one
appointed by the Guild and one appointed by Reuters. Thejoint
relationship committee will be mandated by the parties to discuss
matters of mutual concern such as occupational health and safety
or training programs and, to promote dialogue, communication
and problem solving between the parties. The functioning of the
joint relationship committee shall not displace the grievance and
arbitration procedure. Thejoint relationship committee shall
meet quarterly or at other intervals as agreed by the parties.
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ARTICLE 21
HEALTH, SAFETY AND ENVIRONMENT

21.01 The Joint Relationship Committee shall be deemed to be
the Health and Safety Committee for the purposes of this
Agreement.

21.02 Reuters' policy is to maintain safe and healthy conditions
for all employeesat work, and will furnish staff with any special
protective equipment, as required by law.

21.03 Employees who regularlywork on VDTs, or similar
equipment, shall be eligible to participate on a voluntary basis in
an annual ophthalmologicalexamination program at no cost to
the employees. Such eye examinations shall be conducted by a
medical doctor who is an expert in the field and will include
testing procedures generally recommended for persons using
VDTs or similarequipment. Reuters will selectthe doctor in
consultation with the Guild. Corrective lenses needed
specifically for VDT uses as recommended by the selected doctor
shall be paid for by Reuters.

21,04 Experiencein the use of VDTs has shown that there are
natural breaks in the work pattern that take employees away from
the machines. Tt is presumed that pattern will continue. During
such breaks. which shall be of reasonable frequency and
duration, the employee shall perform non-VDT work.
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ARTICLE 22

DURATION AND RENEWAL

22.01 This Agreement shall become effective on May 9, 2001
and shall remain in effect until December 31, 2004.

22.02 Either party may, during ninety (YO) days prior to the
expiry date of this Agreement, give notice in writing to the other
party of its desire to commence negotiating with a view to
renewing this Agreement,

IN WITNESS WHEREOF the parties have executed this
Agreement at Toronto, Ontario on the date and year first above
stated.

REUTERS INFORMATION CANADIAN MEDIA GUILD
SERVICES (CANADA)
LIMITED
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LETTER OF AGREEMENT #1

Reuters Canada Division
April 1, 1995

Canadian Media Guild
Attention: Kathy Viner

144 Front Street West, Suite 300
Toronto, Ontario

MS5J

L7

Reuters Information Services (Canada) Limited
121 King St, West

Suite 2000

Toronto Canada M5H 3T9

Tel (416)941-8000

Dear Kathy:

Re: Technicians On Call

The parties agree that, effective the date of this letter and during
the term ofthe Collective Agreement (May 9, 2001 to December
31, 2004), the followingshall apply regarding the carryingo f
pagers or cellular telephones and employees“on call”.

1. Employees in the Technician classification (Groups 16, 17
and 18) are expected to carry a pager or cellular telephone (as
designated by the Company). For the purpose of clarity,
employeesnot scheduled to be “on call” who carry pagers or
cellular telephones shall not receive any additional remuneration
for carrying a pager or cellular telephone.

2. Inthe absence o f sufficient volunteers for an “on call”
rotation as required by the Company, the Company shall have the
right to establish “on call” assignments or rotation for
Technicians for weekends and other periods outside the
employee’s regular scheduled hours of work:
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(@) “On Call” means that an employee shall carry a pager
or cellular telephone (as designated by the Company) and
shall remain in a state of work readiness within a range of
eighty-five (85) kilometers or one (1) hour’s commuting
distance trom his/her normal place of work except where
alternative arrangements are agreed to prior to the initiation
of an “on call” period by the employee’s supervisor.

(b) Employees “on call” shall respond to all “pages” and
shall perform any work required as a consequence of the

page.

(¢) Technicians designated by the Company as “on call”
shall be paid one (1) hour’s salary at the base rate for each
full (8) hours of on-call duty.

(d) Ifan employee “on call” is required to perform work
which requires more than fifteen (15) minutes of the
employee’s time, such an employee shall be compensated as
follows:

(i) For “on call” work performed off hours on a
regularly scheduled day: the greater of the time
actually worked or three (3) hours pay, in both cases
such pay shall be at the rate of one and one half (1 '4)
times the base rate.

(if) For “on call” work performed on a regularly
scheduled day off, the greater of the time actually
worked or four (®hours pay, in both cases such pay
shall be at the rate of one and one half (1 %) times the
base rate for work performed on the first day off or at
the rate of two (2) times the base rate for work
performed on the second day off provided such an
employee performed compensable work on the first
day Off.

The “on call” work performed payments are in addition to
the payments described in **(¢)” above. “On call” work
performed includes actual travel time to and from the
worksite where required.
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3. Therequirementunder Article 9.03 to post work schedules
two (2) weeks in advance of the week for which they apply shall
be extended to include the scheduling of “on call” duties.

Yours truly,

For Reuters

ACCEPTEDAND AGREED BY:

For The Guild
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LETTER OF AGREEMENT #2

Reuters Canada Division
April I, 1995

Canadian Media Guild
Attention: Kathy Viner

144 Front Street West, Suite 300
Toronto, Ontario

M35J2L7

Reuters Information Services (Canada) Limited
121 King St West

Suite2000

Toronto Canada M5H 3T9

Tel (416)941-8000

Dear Kathy:
Re: Journalists On Call

The parties agree that, effective the date of this letter and during
the term of the Collective Agreement (May 9, 2001 to December
31, 2004), the following shall apply regarding the carrying of
pagers or cellular telephones and employees “on call”.

1. Employees in the Journalist classifications (Groups !9 and
20) are expected to carry a pager or cellular telephone (as
designated by the Company. For the purpose of clarity,
employees not scheduled to be “on call” who carry pagers or
cellular telephones shall not receive any additional remuneration
for carvinga pager or cellular telephone.

2. Inthe absence of sufficient volunteers for an “on call”
rotation as required by the Company, the Company shall have the
right to establish “on call” assignments or rotation for
Technicians for weekends and other periods outside the
employee’s regular scheduled hours of work:
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(2)*On Call” means that an employee shall carry a pager or
cellular telephone (as designated by the Company) and shall
remain in a state of work readiness within a range of eighty-
five (85) kilometersor one (1) hour’s commuting distance
from his/her normal place of work exceptwhere alternative
arrangementsare agreed to prior to the initiation of an “on
call” period by the employee’s supervisor.

(b)Employees “on call” shall respond to all “pages” and
shall perform any work required as a consequence of the
page.

(c)Employees designated by the Company as “on call” shall
be paid two (2) hour’s salary at the base rate for each full
(8) hours of on-call duty.

(d)If an employee “on call” is required to perform work
which requiresmore than fifteen (15) minutes of the
etnployee’s time, such an employee shall be compensated as
follows:

(i) For “on call” work performed offhours on a
regularly scheduled day: the greater of the time
actually worked or three (3) hours pay, in both cases
such pay shall be at the rate of one and one half (1 %)
times the base rate.

(ii) For “on call” work performed on a regularly
scheduled day off, the greater of the time actually
worked or four (4) hours pay, in both cases such pay
shall be at the rate of one and one half (1 ) times the
base rate for work performed on the first day off or at
the rate of two (2) times the base rate for work
performed on the second day off provided such an
employee performed compensablework on the first
day off.

The “on call” work performed payments are in addition
to the payments described in “(¢)” above. *Cn call”
work performed includes actual travel time to and from
the worksite where required.
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3. The requirement under Article 9.03 to post work schedules
two (2) weeks in advance of the week for which they apply shall
be extended to include the scheduling of *'on call** duties.

Yours truly,

For Reuters

ACCEPTED AND AGREEDBY:

For The Guild
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LETTER OF AGREEMENT #3

Reuters Canada Division
April [, 1995

Canadian Media Guild
Attention: Kathy Viner

144 Front Street West, Suite 300
Toronto, Ontario

M5J 217

Reuters Information Services (Canada) Limited
121 King St West

Suite 2000

Toronto Canada M5H 3T9

Tel (416)941-8000

Dear Kathy:

During the term of the Collective Agreement made between
Reuters Canada Division and the Canadian Media Guild, it is
understood that subcontractingactivity outside the core areas of
business in Toronto and Montreal shall be deemed to not have
directly resulted in the lay-off of any employee in the core areas
of business in Toronto and Montreal for the purposes of Article
20.02 of the Collective Agreement. The core areas of business in
Torontoand Montreal are defined as follows:

1. Thecorearea of business in Toronto shall be the
geographic area within St. Clair Avenue (North), Don
Valley Parkways (East), Hwy 427 (West), and Lake
Ontario (South).

2. The core area of business in Montreal shall be the
geographicarea within Sherbrooke Street (North), St.
Laurent Bivd. (East), Fort Street (West), and the St.
Lawrence River (South).
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Yours truly,

For Reuters

ACCEPTED AND AGREEDBY:

For The Guild
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LETTER OF AGREEMENT #4

Reuters Canada Division
16 May 1996

Canadian Media Guild
Attention: Kathy Viner
144 Front Street West, Suite 300

Toronto, Ontario
M5J 217

Reuters Information Services (Canada) Limited
121 King St West

Suite 2000

Toronto Canada MSH 3T9

Tel (416)941-8000
Dear Kathy:

Re: RCD POLICY REGARDING SPECIAL L EAVE

During the tam of the collective agreement made between
Reuters Canada Division and the Canadian Media Guild, the
parties agree that the following policy forms part of the policy
referred to in article 12.01:

Principle:

The Companyand the Guild recognize and understand the
responsibility for employees to be at work for all scheduled hours
of work and that, due to special circumstances (such as doctor's
appointmentsand family emergencies), it is not always possible
for employeesto meet that responsibility. Therefore, employees
and their supervisors must work together to accommodate such
special circumstanceswhile meeting their respective work-
related responsibilities.

Practice:

1. Where practical and reasonable, employees are expected to
exhaust available time vt entitlements such as TOIL,
personal day, vacation days to deal with special
circumstances. The Company and the Guild recognize that
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there may be situations where this is not possible {examples:
pre-booked vacations and no other available time off;
doctor’s appointments which do not require a full day off
work) or where employees have exhausted all time off
entitlements. In such cases, employees may request paid
special leave. All such requests will be made to the
employee’s supervisor and will be administered on a case by
case. basis.

2. Where special leave is granted, employee(s) and their
supervisor(s) must agree on a plan to have such time-off
made up during the employee’s non-scheduled work hours
without additional remuneration when there is a reasonable
business requirement to make up the time-oft work.
Employee(s) and supervisor(s) will work together to
consistently meet the Principle of this policy.

3. All requests granted for special leave are without prejudice
or precedent.

4. In the event an employee fails to meet his/her responsibility
under this policy, this will be factored into the supervisor’s
decision making process for any future requests made by
such an employee.

Sincerely,

For Reuters

ACCEPTEDAND AGREEDBY:

For The Guild
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LETTER OF AGREEMENT #§

MEMORANIUM OF UNDERSTANDING

HETWEEN:
' REUTERS INFORMATION SERVICES (CANADA) LIMITED
' ,  CReten Coma?)
T LR
“THE CANADIAN MEDIA GUILD
(the *0uildr)

Reuters Caneda and the Guild ogiee o8 (oliows:

L _msmw@ammwﬁmhmoim?_wv?
" dgreament preseatiy fn foroe Which was miads offective for tha period Apef 1, 199)k0 March—-
%\,’l%mwm&mamwmwwmum:m pogotisted..
The termn "eollctive sprocment? waed Beroin refes ectlctively 0 tha curreat eolective

agrecment and e tobe

2 Televisdan work falls whhis tho scope of thé bargalaing weit represented by the
Gulld under the collective agresmunt.

3. Accoudiagly, i s when Reutsis Canada beobmes Iavalved fu the prodiction
of Reyters Television or Reuters Flnanch! Television CRFTV) witkin Cassada, the.
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-2~

amployees invatved io carrying out such ielevision work will be covered by the eollective

agreement unless otberwlse exctuded from its seope.

4. Tt i farher agread that if Reaters Canada 5 10 become involved in the
production of Reuters Telovision ot RETV in Canads, &t will advite the GuiN and the parties
agree to meet sad bargaln over the terms and condittons of employment that wilt spply to
Revters Canada's employecs engaged o televishon work in Cansda that will be incorporated

into the collective agreerent.

5 Notwithetending ths tenvus of the collegilve sgreerisat, Routers Canada shall
Bave the right w0 engags femporary actors under | contracts outside the &nns of
the collecits 90 that Reuters Limited can fulflll j»

nulm«ww.wmmmwmwwmmmLxmmhlyu..lm
with the Cenadlan Broadcasting Corporation (the *CBC contract®) whh respecs o thy
production of the Reuters Business Repoct. )

[ nuwuwmum«nmmmm& .
Rattery Busincess Repont to the CBC afier July 31, 1996, & will do so using employecs

ewcnd\ndcrlh:eoll? nl;uoll?ymmm:mdudedﬁmﬂpmnl

P'\ the éallective -mem'ky way of example, such ax cxclusion would be the News Editor,

o
fes.
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The parties further agres (0 mect ead bargalo over any amendments to the collective
pruem requined to intograte thesa employecs [ato the bacgaining unit.

7. Wimmwm@mmmmm”vgﬂwm .
fallowing terms of the éollective sgrasment: Article 1,2, 3, 4, 501, 13 exoupt clauss 1513, ,
Articte 31 excark for clguse 21.03, wud Articls 22. Thess anticles are contalned in the curront
collective agreemenc: They aleo shall be deeraed 10 refer & ths eucoster provicions inthe
ague-alu‘c agroement thet s prosently being pegotisted.

8. Wi respéet 10 the tesaporary contrecsory’ 360088 i0 aniclo 15 of the colleetive
agreeament, it will only bo with respoot to ihe euforotmens of thelr rights under the terms of
the collect! A téy wil et be sble to enforoe bl of bor rights

undder Ay or ber fndividonl contrect under artick-15.

9. Dusing the period August 1,195 to July-31, 1996, Reuters Canada agrees not
wuuthuumwymmmmc-mmim,‘qhwllmmpm«unlu,
RFTV, without (b prior cocsent of the Guild, which oonsent will ioc b wniséasansbly
‘withield, .

=3

//_ With sespect to the her40'0E engaged under the terms of the CBC #6\(
. m"f/‘f}lf ’ b senshe fo mors '

' o -

i{fﬂ’\




—y -

4han-the undk requjped undes sthe CBC canttact such that it will segularly involve 35 bours of
wark per week, I will post such poeitina, =nd employees within the bargaiving talt ey
apply o such position. The successful applicant will be fully cofcred by the term of the

collective ugresment in socordance whth its terms that in the event that the CBC

contract Is nat scnewed, the successful, /‘t.nhconhdidna«)uvuunhrﬁyﬁgmu
¥ the s of belg offesed the-aiion, may be M ff wih bwo weeks' slics or gﬁ\(
.

(ﬁ) compentation iyt thereat and no Y OF, y d 10 part-time

-
;Aﬁ‘h'\ g status under ihe entlective agreement.

1&' “There will be no grisvances relating to the production of the Reuters Business
.
b{’:‘/nw prior ta the date of this Memoraidum of Underatanding,
o

DATED &t Toromto, this 77 2 day of September, 1955.

(Canada) Limlted

KAARKIAREITRES 3404
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LETTER OF AGREEMENT #6

Reuters Canada Division
April 1, 1995

Canadian Media Guild
Attention: Kathy Viner

144 Front Street West, Suite 300
Toronto, Ontario

MSJ2L7

Reuters Information Services (Canada) Limited
121 King St West

Suite 2000
Toronto Canada M5H 3T9
Tel (416)941-8000

Dear Kathy:

The parties agree that during the term of the Collective
Agreement (May 9, 2001 to December 31, 2004), that,
notwithstanding any Article of the Collective Agreement to the
contrary, Reuters shall have the right to locate its Canadian
customer service trouble report desk to the Customer Response
Centre located in Chicago.

It is understood that this agreement shall not result in the laying
off of, or involuntaryreclassification of, the technicians on the
help desk.

Yourstruly,

FOr Reufers

ACCEPTED AND AGREED BY:

For The Guild
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LETTER OF AGREEMENT #7
Reuters Canada Division

April 1, 1995

Canadian Media Guild
Attention: Kathy Viner

{44 Front Street West, Suite 300
Toronto, Ontario

MSJ2L7

Reuters Information Services (Canada) Limited
121 King St West

Suite 2000

Toronto Canada M5H 3T9

Tel (416)941-8000

Dear Kathy:

In connection with the Collective Agreement (May 9, 2001
December 3 1,2004) made between Reuters Canada Division and
the Canadian Media Guild, the parties agree that all provisions of
the Pension Plan which are not modified through mutual
agreement shall remain in effect unchanged.

Yours truly,

For Reuters

ACCEPTEDAND AGREEDBY:

~—For The Guild
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LETTER OF AGREEMENT #8
Reuters Canada Division

April 1, 1995

Canadian Media Guild
Attention: Kathy Viner

144 Front Street West, Suite 300
Toronto, Ontario

MS5J2L7

Reuters Information Services (Canada) Limited
121 King St West

Suite 2000

Toronto CanadaM$H 3T9

Tel (416)941-8000

Dear Kathy:

During the term of the Collective Agreement (May 9, 2001 to
December 3 I, 2004) made between Reuters Canada Division and
the Canadian Media Guild, the parties further agree that the
classification of Inventory Control Clerk applies to the present
incumbentonly. Shouldthe present incumbent leave the employ
of the Company or move into another position with the Company
(whether Guild-representedor excluded from Guild-
representationj the classification of Inventory Control Clerk need
not be continued.

Yours truly,

For Reuters
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ACCEPTED ANI) AGREED BY:

For The Guild
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LETTER OF AGREEMENT #9

RE: Letter of UnderstandingConcerning Plan 2000 &
Reuters Code of Conduct

This letter sets out the understanding and agreement that the
Guild and Reuters Canada have reached with respect to Reuters
Code of Conduct.

It is recognized that Reuters has the right to manage its
operations and to establish policies as set out in Article 4 of the
CMG/Reuters Collective Agreement and that the establishment
of the Code of Conduct does not violate the Collective
Agreement. Since, however, the Code of Conduct is currently
inconsistent with the Collective Agreement on two points, we
have agreed to resolve our differences with respect to the Code of
Conduct by addressing these two points as follows:

1. The Guild agrees that manipulating images beyond the
requirements of normal image enhancementis in
contravention of the Code of Conduct and under the Code of
Conduct is punishable by dismissal.

2. Reuters agrees that the “outside activity” provision
contained in Article 20,05 of the Collective Agreement will
supersede the requirementcontained in the Code of Conduct
under “working outside Reuters™ requiring permission in
advance.

Nothing in this letter of understanding is intended to preclude the
use of the grievanceand arbitration procedure contained in
Article 15 of the Collective Agreement.

Upon both parties’ acceptance of this letter of understanding, the
Guild agrees to withdraw its complaint with the Canada Labour
Relations Board (Board file no. 18982-C), and Reuters will offer
the initial Plan 2000 invitation to Guild represented employees.
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GROUP BEREFIT PLAN

REUTERS :D



Benefit Summary

This summary must be read together with the benefits described in
this booklet.

EmployeeBasic Life Insurance 300% of annual earningsto a
maximum of $1,000,000,
reducing by 50% at age 65

Any amount of Employee
Basic Life Insurance over
$530,000 is subject to
approval of evidence of
insurability

Optional Life Insurance

Employee and Spouse Available in $10,000 units to
a maximum of $300,000, for
you or your spouse, subject
to approval of evidence of
insurability

Child Available in $5,000 unitsto a
maximum of $15,000, subject
to approval of evidence of
insurability



Healthcare
Deductibles

in-Canada PrescriptionDrugs
All Other Expenses

ReimbursementLevel
Basic Expense Maximums

Hospital
Nursing

Medical Travel in Canada
In-Canada PrescriptionDrugs
Smoking Cessation Products
Fertility Drugs

Hearing Aids

Custom-fitted Orthopedic Shoes/
Custom-made Foot Orthotics

MyoelectricArms

External Breast Prosthesis

Surgical Brassieres

Mechanical or Hydraulic Patient
Lifters (excluding electric stairlifts)

Outdoor Wheelchair Ramps
Blood-glucose Monitoring Machines
Transcutaneous Nerve Stimulators
Extremity Pumps for Lymphedema
Custom-made Compression Hose
Wigs/hairpieces for Cancer Patients
Wigs/hairpieces required for total
hair loss due to Alopecia Totalis

$2 per prescription
Nil

100%

Private room

$10,000 per calendar year
per individual to a lifetime
maximum of $25,000

$2,000 lifetime

Included

$500 lifetime

6 cycles lifetime

$500 every 4 consecutive
years

1 pair each calendar year to a
maximum of $300

$10,000 per prosthesis

1 every 12 months

2 every 12 months

$2,000 per lifter once every 5
years

$2,000 lifetime

1 every 4 years

$700 lifetime

$1,500 lifetime

2 pairs each calendar year
$100 lifetime

$250 lifetime



Paramedical Expense Maximums

Chiropractors
Physiotherapists

Podiatrists

Naturopaths

Osteopaths
Psychologists/Social Workers
Speech Therapists

Massage Therapists
Acupuncturists

Visioncare Expense Maximums

Eye Examinations
Glasses and Contact Lenses

Lifetime Healthcare Maximum
Dentalcare

Payment Basis

Deductible
Reimbursement Levels

Basic Coverage

Major Coverage

Orthodontic Coverage

Accidental Dental Injury Coverage

$500 each calendar year
$500 each calendar year
$500 each calendar year
$500 each calendar year
$500 each calendar year
$1,000 each calendar year
$1,000 each calendar year
$500 each calendar year
$500 each calendar year

1 every 12 months
$200 every 24 months

Unlimited

The dental fee guide in effect
on the date treatment is
rendered for the province in
which treatment is rendered

Nil

100%
50%
50%
100%



Plan Maximums

Basic Treatment
Major Treatment

Orthodontic Treatment

Accidental Dental Injury Treatment

Unlimited
$2,500 each calendar year

$1,500 lifetime
Unlimited



Benefit Details

This booklet describes the principal features of the group benefit
plan sponsored by your employer, but Group Policy Nos. 152619
and 152625 issued by Great-West Life are the governing
documents. If there are variations between the information in the
booklet and the provisions of the policies, the policies will prevail.
Contactyour employer if you require any additional information.

Notice Regarding Personal Information

When you apply for coverage under the group benefit plan, Great-West
Life sets up a file with personal informationrelevant to your insurance
coverage under the plan.

The purpose of this file is to permit Great-West Life to administer all
financial services providedto you and to keep information specific to
Great-West Life's business relationship with you. This includesthe
following:

underwritingand financial reporting

claims adjudicationand management
internaland external audits

preparation of regulatory and statutory reports
assisting you in planning your financial security

The file is kept in the offices of Great-West Life. Great-West Life
employees have access to the file when requiredfor insurance
purposes.

You have certain rights of access and correctionwith respect to the
information in your file. A request for access or correction must be in
writing and may be sent to any of Great-West Life's offices.

In Quebec, this notice is being provided under Sections 4 and 8 of
Quebec Bill68 - An Act respectingthe protection of personal information
in the private sector.



Noticeto Quebec Residents Regarding Prescription Drug Coverage

The prescription drug plan described in this booklet complies with the
minimum requirements of Quebec Bill 33 - An Act respecting
prescription drug coverage.



COMMENCEMENT AND TERMINATION OF COVERAGE

You are eligible to participate inthe plan on the date your employment
begins.

You and your dependents will be covered as soon as you become
eligible.

You may waive health and/or dental coverage if you are covered
under your spouse's plan. If your coverage under your spouse's plan
terminates, you must apply for coverage under this plan no later
than 31 days after termination. After 31 days, you must provide
evidence of insurability for you and your dependents before you can
participate. Dentalcare may be limited to some restrictions.

You must be actively at work when coverage takes effect, otherwise
the coverage will not be effective until you return to work.

Increases in your benefits while you are covered by this plan will not
become effective unless you are actively at work.

Temporary and seasonal employees, and part-time employees who
work less than 20 hours per week may notjoin the plan.

Your coverage terminates when your employmentends, you are no
longer eligible, you stop paying the required premiums, or the policy
terminates, whichever is earliest.

Your dependents' coverage terminates when your insurance
terminates or your dependent no longer qualifies, whichever is
earlier.

When your coverage terminates, you may be entitled to an
extension of benefits under the plan. Your employer will provide you
with details.



DEPENDENTCOVERAGE
Dependent means:
s Your spouse, legal or common-law.

A common-law spouse is a person who has been living with you in a
conjugal relationshipfor at least 12 months.

e Your unmarried children under age 22, or under age 25 if they are
full-time students.

Note: Ifyou are a Quebec resident, full-time students are covered
for prescriptiondrug benefits until age 26.

Children under age 22 are not covered if they are working more than
30 hours a week, unless they are full-time students.

Children who are incapable of supporting themselves because of
physical or mental disorder are covered without age limit if the
disorder begins before they turn 22, or while they are students under
25, and the disorder has been continuous since that time.

EMPLOYEE BASIC LIFE INSURANCE

You may name a beneficiaryfor your life insuranceand change that
beneficiaryat any time by completing a form available from your
employer. On your death, your employer will explain the claim
requirements to your beneficiary. Great-West Life will pay your life
insurance benefitsto your beneficiary.

e Your life insurance terminates when you reach age 70 or when you
retire, whichever is earlier.



* [fyou are under age 65 and have been disabledfor 6 months or
more, you may be entitled to have your life insurance continued
without premium payment until you reach age 65. You are
considered disabled if injury or disease preventsyou from being
gainfully employed in any job. Great-West Life will determine your
qualification for waiver of premium benefits. Ifyou believe you may
be eligible, contact your employer for claim forms. You must apply
for waiver of premium benefits within 12 months of becoming
eligible.

* [fany or all of your insurance terminates, you may be eligible to
apply for an individual conversion policy without providing proof of
your insurability. You must apply and pay the first premium no later
than 31 days after your group insurance terminates. See your
employer for details.

OPTIONAL LIFE INSURANCE

Optional Life Insurance allows you to choose additional coverage for
yourself, your spouse and your children. Check the Benefit Summary
for the amount of Optional Life insurance available. When you apply for
Optional Life Insurance, you must provide proof of your insurability, and
your application must be approved by Great-West Life. To cover your
childrenyou must apply for coverage within 31 days of becoming eligible
for coverage. If you apply after 31 days your childrenwill be required to
submit medical evidence satisfactory to Great-West Life before coverage
takes effect. If you or your spouse die within two years after applying for
Optional Life Insurance, Great-West Life has the right to verify any
medical informationyou or your spouse provided. If any inconsistencies
are discovered, the claim will be denied and any premiums paid will be
refunded.

You may hame a beneficiary for your optional life insurance and change
that beneficiary at any time by completing a form available from your
employer. On your death, Great-West Life will pay your life insurance to
your beneficiary. If your spouse or child dies you will be paid the amount
for which he or she was insured. Your employer will explain the claim
requirements.



¢ Ifyou are approved for waiver of premium on your basic life
insurance, any optional life insurancefor yourself, your spouse or
your children will also continue without premium paymentas long as
your basic life insurance continues but not beyond the date your
optional insurancewould otherwise terminate.

e Ifyour, your spouse's or your children's optional life insurance
terminates, you, your spouse or your children may be eligible to
apply for an individual conversion policy without providing proof of
insurability. You must apply and pay the first premium no later than
31 days after your group insurance terminates. See your employer
for details.

e You and your children's optional life insurance terminates when you
reach age 70 or retire, whichever is earlier. Your spouse's coverage
terminates at the same time, or when he or she reaches age 70 or is
no longer your spouse, whichever comes first.

Limitation

No benefitis paid for a suicide within the first two years of initial or
increased optional life coverage. In such a situation, Great-West Life
refundsthe premiumsthat have been received.

HEALTHCARE

A deductible may be applied before you are reimbursed. All expenses
will be reimbursed at the level shown in the Benefit Summary. Benefits
may be subjectto plan maximums and frequency limits. Check the
Benefit Summary for this information.

The plan covers the following services and supplies if they are not
covered under your provincial government plan and provincial law
permitsthe planto cover them. All covered services and supplies must
represent reasonabletreatment. Treatment is considered reasonable if it
is accepted by the Canadian medical profession, it is provento be
effective and it is of a form, intensity, frequency and duration essential to
diagnosis or managementof the disease or injury.
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Covered Expenses

Ambulance transportation to the nearest centre where adequate
treatment is available

Private room and board in a hospital in Canada

For out-of-province accommaodation, any difference betweenthe
hospital's standard ward rate and the government authorized
allowance in your home province is covered.

Great-West Life also covers the hospital facility fee related to dental
surgery and any out-of-province hospital out-patient charges not
covered by the government health plan in your home province.

Convalescent care for a condition that will significantly improve as a
result of the care and follows a 3-day confinementfor acute care

The government authorized co-payment for accommodation in a
nursing home. Residences established primarily for senior citizens
or which provide personalrather than medical care are not covered.

Services of a registered nurse, licensed practical nurse or registered
nursing assistantwho is not a member of your family, but only if the
patient requires the specific skills of a trained nurse

You should apply for a pre-care assessment before home nursing
begins

Drugs and drug supplies described below when provided in Canada.
Benefits for drug expenses outside Canada are payable only as
provided under the out-of-country emergency care provision.

- Drugs which require the written prescription of a physician or
dentist, including oral contraceptives

- Injectabledrugs including vitamins, insulins and allergy extracts.
Syringes for self-administeredinjections are also covered
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- Disposable needles for use with non-disposable insulin injection
devices, lancets and test strips

- Extemporaneous preparations or compounds if one of the
ingredients is a covered drug

- Certain other drugs that do not require a prescription by law may
be covered when prescribed by your physician or dentist. If you
have any questions, contact your plan administrator before
incurring the expense.

Unlessyour doctor has prescribed a drug by its brand name and has
specified in writing that the productis not to be interchanged, the
planwill cover only the cost of the lowest priced equivalent generic
drug.

For drugs eligible under a provincial drug plan, coverage is limited to
the deductible amount and coinsurance you are required to pay
under that plan.

Rental or, at Great-West Life's discretion, purchase of certain
medical supplies, appliances and prosthetic devices prescribed by a
doctor

Custom-madefoot orthotics and custom fitted orthopedic shoes,
including modificationsto orthopedic footwear

Hearing aids including batteries, tubing and ear molds provided at
the time of purchase

Diabetic supplies: Novolin-pens or similar insulin injection devices
using a needle, blood-letting devices including platforms but not
lancets. Lancets are covered under prescription drugs

Blood-glucose monitoring machines

Diagnostic x-rays and lab tests



Out-of-hospital treatment of muscle and bone disorders, including
diagnostic x-rays, by a licensed chiropractor

Out-of-hospital treatment of movement disorders by a licensed
physiotherapist

Out-of-hospital treatment of foot disorders, including diagnostic x-
rays, by a licensed podiatrist

Out-of-hospital treatment by a registered psychologistor qualified
social worker

Out-of-hospital treatment of speech impairments by a qualified
speech therapist

Out-of-hospital services of a qualified massage therapist
Out-of-hospital services of a qualified acupuncturist

Out-of-hospital services of a licensed osteopath, including diagnostic
X-rays

Out-of-hospital services of a qualified naturopath

Visioncare

Eye examinations, including refractions, when they are performed by
a licensed ophthalmologistor optometrist

Glasses and contact lenses required to correct vision when provided
by a licensed ophthalmologist, optometrist or optician
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Medical Travel In Canada

The plan will pay for the following expenses if you are referred away
from home by your physicianfor treatment by another physicianwithin
your own province or elsewhere in Canada and the round trip distance is
1,000 kilometres or more.

¢ Travelling expenses for the person requiring the treatment and one
companion if recommended by the attending physician. Benefits are
limited to either round trip economy class travel or automobile fuel
expenses. Taxicab, car rental charges and automobile repair
charges are not covered.

¢ Lodging expensesfor the person requiring the treatmentand one
companion. Benefits are limited to moderate quality accommodation
for the area in which the expense is incurred. Telephone and meal
expenses are not covered.

Transportationand lodging expenses associated with in-Canada medical
travel are limitedto a lifetime maximum of $2,000.

Global Medical Assistance Program

This program provides medical assistance through a worldwide
communications network which operates 24 hours a day. The network
locates medical services and obtains Great-West Life's approval of
covered services, when required as a result of a medical emergency
arising while you or your dependent is travelling for vacation, business or
education. Coverage for travel within Canada is limited to emergencies
arising more than 500 kilometresfrom home. You must be covered by
the government health plan in your home province to be eligible for
global medical assistance benefits. The following services are covered,
subject to Great-West Life's prior approval:

* On-site hospital payment when required for admission, to a
maximum of $1,000
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If suitable local care is not available, medical evacuationto the
nearest suitable hospitalwhile travelling in Canada. If travel is
outside Canada, transportation will be provided to a hospital in
Canada or to the nearest hospital outside Canada equipped to
provide treatment

Transportation and lodging for one family member joining a patient
hospitalized for more than 7 days while travelling alone. Benefits will
be paidfor moderate quality lodgings up to $1,500 and for a round
trip economy class ticket

If you or a dependent is hospitalized while travelling with a
companion, extra costs for moderate quality lodgingsfor the
companion when the return trip is delayed due to your or your
dependent's medical condition, to a maximum of $1,500

The cost of comparable return transportation home for you or a
dependent and one travelling companion if prearranged, prepaid
return transportation is missed because you or your dependent is
hospitalized. Coverage is provided only when the return fare is not
refundable. A rental vehicle is not considered prearranged, prepaid
return transportation

In case of death, preparation and transportation of the deceased
home

Return transportation home for minor children travelling with you or
a dependent who are left unaccompanied because of your or your
dependent's hospitalization or death. Returnor round trip
transportation for an escort for the children is also covered when
considered necessary

15



Costs of returning your or your dependent's vehicle home or to the
nearest rental agency when illness or injury prevents you or your
dependent from driving, to a maximum of $1,000. Benefits will not
be paid for vehicle return if transportation reimbursement benefits
are paid for the cost of comparable return transportation home

Benefits payable for moderate quality accommodation include telephone
expenses as well as taxicab and car rental charges. Meal expenses are
not covered.

Out-Of-Country Emergency Care

The plan covers medical expenses incurred as a result of a medical
emergency arising while you or your dependent is outside Canada for
vacation, business or education purposes. To qualify for benefits, you
must be covered by the government health plan in your home province.
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The following services and supplies are covered when related to the
initial medicaltreatment:

treatment by a physician

diagnostic x-ray and laboratory services

hospital accommodationin a standard or semi-private ward or
intensive care unit, if the confinement begins while you or your
dependent is covered

medical supplies provided during a covered hospital
confinement

paramedical services provided during a covered hospital
confinement

hospital out-patient services and supplies

medical supplies provided out-of-hospital if they would have
been covered in Canada

drugs

out-of-hospital services of a professional nurse

ambulance services by a licensed ambulance company to the
nearest centre where essential treatment is available



If your medical condition permits you to returnto Canada, benefits
will be limited to the amount payable under this plan for continued
treatment outside Canada or the amount payable under this plan for
comparable treatment in Canada, plus return transportation,
whichever is less.

Limitations

No benefits are paid for:

Expenses private insurers are not permitted to cover by law

Services or supplies you are entitled to without charge by law or for
which a charge is made only because you have insurance coverage

The portion of the expense for services or supplies that is payable
by the government health plan in your home province, whether or
not you are actually covered under the government health plan
Services or supplies that do not represent reasonable treatment
Services or supplies associated with:

- treatment performed only for cosmetic purposes

- recreation or sports rather than with other daily living activities
- the diagnosis or treatment of infertility, other than drugs

- contraception, other than oral contraceptives

Services or supplies not listed as covered expenses

Extra medical supplies that are spares or alternates

Services or supplies received outside Canada except as listed under
Out-of-Country Emergency Care and Global Medical Assistance
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*  Services or supplies received out-of-province in Canada unless you
are covered by the government health plan in your home province
and Great-West Life would have paid benefitsfor the same services
or supplies if they had been received in your home province

This limitationdoes not apply to Global Medical Assistance

e Expenses arising from war, insurrection, or voluntary participationin
a riot

e  Chronic care

¢  Chiropractic or podiatric treatmentsfor which a portion of the cost is
payable under the Ontario Health Insurance Plan (OHIP). Benefits
for these services are payable only after the maximum annual OHIP
benefit has been paid

* Visioncare services and supplies required by an employer as a
condition of employment

In addition under the prescription drug coverage, no benefits are paid
for:

¢ Atomizers, appliances, prosthetic devices, colostomy supplies, first
aid supplies, diagnostic supplies or testing equipment

* Non-disposable insulin delivery devices or spring loaded devices
used to hold blood letting devices

¢ Delivery or extension devices for inhaled medications
¢  Oralvitamins, minerals, dietary supplements, homeopathic
preparations, infant formulas or injectable total parenteral nutrition

solutions

* Diaphragms]condoms, contraceptivejellies, foams, sponges,
suppositories, contraceptive implants or appliances
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s Any drug that does not have a drug identification number as defined
by the Food and Drugs Act, Canada

¢ Proprietary or patent medicines registered under the Food and
Drugs Act, Canada

e Any single purchase of drugs which would not reasonably be used
within 34 days. Inthe case of certain maintenance drugs, a 100-day
supply will be covered

e Drugs dispensed by a physician, surgeon, dentist or clinic or by a
non-accredited hospital pharmacy

e  Drugs dispensed during treatment as an in-patient or an out-patient
in a hospital

e Preventative immunization vaccines and toxoids
e  Non-injectable allergy extracts

e Drugsthat are considered cosmetic, such as topical minoxidil or
sunscreens

e Drugs usedto treat erectile dysfunction

e Drugs or drug supplies not listed in the Liste de medicaments
published by the Regie de 'assurance-maladie du Quebec in effect
on the date of purchase, when prescribedfor a student over age 24
who is your dependent child and you are a resident in Quebec

Healthcare terminates when you reach age 70 or when you retire,
whichever is earlier.
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How to Make a Claim
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Out-of-country claims (other than those for Global Medical
Assistance expenses) should be submitted to Great-West Life as
soon as possible after the expense is incurred. It is very important
that you send your claims to the Great-West Life Benefit Payment
Office immediatelyas your Provincial Medical Plan has very strict
time limitations.

Obtain form M5432 (Out-of-Country Statement of Claim) from your
employer and, if applicable, the Government Assignment form (all
provinces except Manitoba) and the Special Government Claim
Form (British Columbia, Quebec and Newfoundland). Complete
these forms, making sure all required information is included. Attach
all original receipts and forward the claim to your local Great-West
Life Benefit Payment Office. Be sure to keep a copy for your own
records.

Great-West Life will pay all eligible claims includingyour Provincial
Medical Plan portion. Your Provincial Medical Planwill then
reimburse Great-West Life for the government's share of the
expenses.

Out-of-country claims must be submitted within a certain time period
that varies by province. For the claims submission period applicable
in your province or for any other questions or for assistance in
completing any of the forms, please contact Great-West Life's Out-
of-Country Claims unit at 1-800-957-9777.

For fertility drugs and all other Healthcare claims, obtain form
M635D from your employer. Complete this form making sure it
shows all required information.

Attach your receiptsto the claim form and return it to the Benefit
Payment Office as soon as possible, but no later than 15 months
after you incur the expense.



For drug claims (excluding fertility drugs), your employer will
provide you with a prescription drug identificationcard. Present your
card when purchasing drugs at any of the participating
pharmacies.

Before your prescriptionis filled, a Health Assure check will be done.
Health Assure is a series of seven checks that are electronically
done on your drug claim history for increased safety and compliance
monitoring. This has been designed to improve the health and
quality of life for you and your dependents. Checks done include
drug interaction, therapeutic duplication and duration of therapy,
allowing the pharmacistto react prior to the drug being dispensed.
Depending on the outcome of the checks, the pharmacist may
refuseto dispense the prescribed drug.

When purchasingdrugs at a non-participating pharmacy, you will
be requiredto pay the full price of the prescriptionand the Health
Assure check will not be available. For reimbursement, ask your
employer for a prescriptiondrug claim form. Attach your drug
receipts to the completed claim form and mail it to the address on
the claim form.

When your coverage ends, returnyour direct pay drug identification
card to your employer.

PREFERRED VISION SERVICES (PVS)

Preferred Vision Services (PVS) is a service provided by Great-
West Lifeto its customersthrough Preferred Vision Services.

Preferred Vision Services (PVS) entitles you to a discount on a wide
selection of quality eyewear and vision care serviceswhen you purchase
these items from a PVS network optician or optometrist. You are eligible
to receive the PVS discount through the network whether or not you are
enrolled for the healthcare coverage described in this booklet. You can
use the PVS network as often as you wish to purchase services and
eyewear for yourself and your dependents at a reduced cost.
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Shoppingfor eyewear through PVS:

Call the PVS Information Hotline at 1-800-668-6444 or visit the
PVS Web site at www.pvs.ca for information about PVS locations
and the program

Arrange for a fitting or eye examination, if needed

Presentyour group benefit plan identification card to identify your
preferredstatus as a PVS member through Great-West Life at the
time of purchase

Select your eyewear and pay the reducedPVS price. If you have
vision care coverage, obtain a receiptand submit it with a claim form
to your insurance carrier in the usual manner.

DENTALCARE

A deductible may be applied before you are reimbursed. All expenses
will be reimbursed at the level shown in the Benefit Summary. Benefits
may be subject to plan maximums and frequency limits. Check the
Benefit Summary for this information.

The plan covers reasonable and customary charges to the extent they
do not exceed the dental fee guide level shown in the Benefit
Summary.

Treatment Plan
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Before incurring any large dental expenses, or beginning any
orthodontic treatment, ask your dentist to complete a treatment plan
and submit it to Great-West Life. Great-West Life will calculate the
benefits payable for the proposed treatment, so you will know in
advance the approximate portion of the cost you will have to pay.



Basic Coverage

The following expenses will be covered:

s Diagnostic services including:

one complete oral examination every 36 months

limited oral examinations twice each calendar year, except that
only one limited oral examinationis covered in any one calendar
year period that a complete oral examination is also performed
limited periodontalexaminations twice each calendar year
complete series of x-rays every 24 months

intra-oral x-rays to a maximum of 15 films every 24 months and

a panoramic x-ray every 24 months. Services provided in the
same 12 months as a complete series are not covered

* Preventive services including:

polishing and topical application of fluoride each twice each
calendar year

scaling
oral hygieneinstructiononce every 6 months

pit and fissure sealants on bicuspids and permanent molars
every 60 months

space maintainers including appliances for the control of harmful
habits

finishing restorations
interproximaldisking

recontouring of teeth
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Minor restorative services including:

caries, trauma, and pain control

amalgam and tooth-coloured fillings. Replacementfillings are
covered only if the existingfilling is at least2 years old or the
existing fillingwas not covered under this plan

retentive pins and prefabricated posts for fillings

prefabricated crowns for primary teeth

Endodontics. Root canal therapy for permanent teeth will be limited
to one course of treatment per tooth. Repeat treatment is covered
only if the original treatment fails after the first 18 months

Periodontal services including:

root planing

occlusal adjustment and equilibration, limitedto a combined
maximum of 4 time units every 12 months

A time unit is consideredto be a 15-minute interval or any
portion of a 15-minute interval

Denture maintenance, after the 3-month post-insertion care period,
including:

denture relines for dentures at least 6 months old, once every 36
months

denture rebases for dentures at least 2 years old, once every 36
months

resilient liner in relined or rebased dentures, once every 36
months



Oral surgery

Adjunctive services

Major Coverage

Crowns. Coverage for crowns on molars is limited to the cost of
metal crowns. Coveragefor complicated crowns is limited to the
cost of standard crowns

Onlays. Coveragefor tooth-coloured onlays on molars is limitedto
the cost of metal onlays

Replacement crowns and onlays are covered when the existing
restorationis at least 5 years old and cannot be made serviceable

Standard complete dentures, standard cast or acrylic partial
dentures or complete overdentures or bridgework when requiredto
replace one OF more teeth extracted while the person is covered.
Overdentures and bridgework are covered only when standard
complete or partial dentures are not viable treatment options
Coverage for tooth-coloured retainers and pontics on molars is
limited to the cost of metal retainers and pontics. Replacement
appliances are covered only when:

the existingappliance is a covered temporary appliance

= the existing appliance is at least5 years old and cannot be

made serviceable. If the existing appliance is less than 5 years
old, a replacementwill still be covered if the existing appliance
becomes unserviceablewhile the personis covered and as a
result of the placement of an initial opposing appliance or the
extraction of additionalteeth.

If additional teeth are extracted but the existing appliance can be

made serviceable, coverage is limited to the replacement of the
additionalteeth
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Denture-related surgical services for remodelling and recontouring
oral tissues

Denture and bridgework maintenancefollowing the 3-month post-
insertion period including:

- denture remakes, once every 36 months
- denture adjustments, once every 12 months

- denture repairs and additions, tissue conditioning and resetting
of denture teeth

- repairs to covered bridgework

- removaland recementation of bridgework

Orthodontic Coverage

Orthodontics are covered for children who are between6 and 20
when treatment starts

Accidental Dental Injury Coverage
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Treatment of injury to sound natural teeth. Treatment must start
within 60 days after the accident unless delayed by a medical
condition

A sound tooth is any tooth that did not require restorative treatment
immediately before the accident. A natural tooth is any tooth that
has not been artificially replaced



Limitations

If you do not apply for dentalcare coverage within one month after you
become eligible, benefits will be subject to the following restrictions,
unless the expenses are incurred solely as a result of an accident
occurring after the coverage takes effect:

Basic Coverage expenses are limitedto $100 during the first 12
months of your coverage

NO benefits will be paid for Major Coverage expenses during the first
12 months of your coverage

No benefits will be paidfor Orthodontic Coverage expenses during
the first 24 months of your coverage

No benefits are paid for:

Duplicate x-rays, custom fluoride appliances, audio-visual oral
hygiene instructionand nutritional counselling

The following endodontic services - root canal therapy for primary
teeth, isolation of teeth, enlargement of pulp chambers and
endosseous intra coronal implants

The following periodontal services - desensitization, topical
application of antimicrobial agents, subgingival periodontalirrigation,
charges for post surgical treatment and periodontal re-evaluations

The following oral surgery services - implantology, surgical
movement of teeth, services performed to remodel or recontour oral
tissues (other than minor alveoloplasty, gingivoplasty and
stomatoplasty)and alveoplasty or gingivoplasty performed in
conjunctionwith extractions. Services for remodellingand
recontouringoral tissues will be covered under Major Coverage

Hypnosis or acupuncture

Veneers, recontouring existing crowns, and staining porcelain
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Crowns or onlays if the tooth could have been restored using other
procedures. If crowns, onlays or inlays are provided, benefits will be
based on coverage for fillings

Overdentures or initial bridgework if providedwhen standard
complete or partial dentures would have been a viable treatment
option.

if overdentures are provided, coverage will be limited to standard
complete dentures.

If initial bridgework is provided, coverage will be limited to a
standard cast partial denture and restoration of abutment teeth when
required for purposes other than bridgework

If additional bridgework is performed in the same arch within 60
months, coverage will be limited to the addition of teeth to a denture
and restoration of abutment teeth when requiredfor purposes other
than bridgework

Benefits will be limited to standard dentures or bridgework when
equilibrated and gnathological dentures, dentures with stress
breaker, precisionand semi-precision attachments, dentures with
swing lock connectors, partial overdentures and dentures and
bridgework related to implants are provided

Expenses covered under another group plan's extension of benefits
provision

Accidental dental injury expenses for treatment performed more
than 12 months after the accident, denture repair or replacement, or
any orthodontic services

Expenses private plans are not permitted to cover by law
Services and supplies the person is entitled to without charge by law

or for which a charge is made only because the person has
insurance coverage



¢ Services or supplies that do not represent reasonable treatment
e Treatment performedfor cosmetic purposes only

¢ Congenital defects or developmental malformations in people 19
years of age or over

¢ Temporomandibularjoint disorders, vertical dimension correction or
myofacial pain

¢ Expensesarising from war, insurrection, or voluntary participationin
a riot

Dentalcare terminates when you reach age 70 or when you retire,
whichever is earlier.

How to Make a Claim
Obtain form M445D from your employer. Have your dentist complete the

form and return it to the benefit payments office as soon as possible, but
no later than 15 months after the dental treatment.
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COORDINATION OF BENEFITS

Benefits for you or a dependent will be directly reduced by any
amount payable under a government plan. If you or a dependent are
entitled to benefits for the same expenses under another group plan
or as both an employee and dependent under this plan0r as a
dependent of both parents under this plan, benefits will be
co-ordinated so that the total benefits from all plans will not exceed
expenses.

You and your spouse should first submit your own claims through
your own group plan. Claims for dependent children should be
submitted to the plan of the parentwho has the earlier birth date in
the calendar year (the year of birth is not considered). If you are
separated or divorced, the plan which will pay benefits for your
childrenwill be determined in the following order:

the plan of the parent with custody of the child;

the plan of the spouse of the parent with custody of the child,;
the plan of the parent without custody of the child;

the plan of the spouse d the parent without custody of the child

PN~

You may submit a claim to the plan of the other spouse for any
amount which is not paid by the first plan.
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WHEN YOU CAN JOIN THE PLAN

As an employee represented by the Canadian Media Guild employed on a full-time
basis by Reuters Information Services (Canada) Limited, Reuters Canada Division; you
maﬁjoin the Plan on the first of the month coincident with or next following your date
of hire, provided that you are over age 20. If you are under age 20 when you are
hired you will be eligible to join the plan once you attain age 20 or complete 24
months of service.

If you are employed on a part-time basis, you may join the plan on the first day of the
month coincident with or next following completion of 24 months of consecutive
service and you have earned at least 35% of the Year's Maximum Pensionable Earnings
(“YMPE”) in 2 consecutive calendar years.

To become a member you file an application form authorizing us to deduct the
required member contributions from your pay. You will also be asked to file a form
naming your spouse, or if you do not have a spouse, the person (your "Beneficiary')
you want to receive a refund of your contributions and the lump sum death benefit
that is payable should you die.



SERVICE

For Plan purposes there are two types of service, Continuous Service and Pensionable
Service.

"Continuous Service™ is based on your regular uninterrupted employment with
Reuters and determines your eligibility for membership, qualification for benefits and

vesting of your pension.

"Pensionable Service" is based on your service subsequent to January I, 1978 during
which you are a member of the Plan and contribute to the Plan. Your benefit

calculation will be based on your Pensionable Service.



PENSION AT NORMAL RETIREMENT

Normal Retirement Date
Your Normal Retirement Date is the first day of the month after your 65th birthday.

The first pension payment will be made on your Normal Retirement Date with a
proportionate payment for the month of retirement and monthly payment thereafter

will continue for as long as you live.
Calculation of a Normal Retirement Pension
Here is how we calculate a Normal Retirement Pension:
When Jack Brooks retires at age 65 he has:
30 years of Pensionable Service,
* Final Average Earnings of $3,500.00,
o Monthly Government Benefit of $744.00.

Here is how we calculate his pension:

2% x $3,500.00 x 25 $ 1,750.00
LESS
0.6% (0.006) x $744.00 x 25 111.60
PLUS
1.1% (0.011) x $3,500.00 x 5 192.50
LESS
1-1/4% (0.0125) x $744.00 x 5 46.50
Jack's Plan income is: $ 1,784.40 a month

in addition to his Plan income, Jack receives his full CPP benefit of $744.00 a month
and his Old Age Security Benefit of $407.00 a month if he qualifies for the maximum
benefits under these two plans.



PENSION AT EARLY RETIREMENT

Early Retirement Date

You may retire early anytime after you reach age 52.
Calculation of an Early Retirement Pension

Your Early Retirement Pension is calculated under the Plan formula based on your
years of Pensionable Service and Final Average Earnings at that time.

The amount of the Early Retirement Pension is equal to the amount calculated' as a
Normal Retirement Pension and then reduced by 1/3 of 1% for each month that your
retirement date after age 55 precedes your 62nd birthday.

If you elect to retire after age 52 and before age 55 your pension will be actuarially
adjusted to reflect the earlier commencement of pension payments.



TERMINATION BENEFIT
Vested Retirement Date

If you leave for any reason after 2 years of Pensionable Service or after age 26 with 5
years of Continuous Service, you are entitled to a vested deferred pension,

Calculation of Deferred Pension _ _
Termination after age 26 with at least 5 years of Continuous Service

Your pension is calculated under the Plan formula - based on your years of
Pensionable Service, Final Average Earnings and ,Government Benefit level (assuming
your earnings for the purpose of establishing the Government Benefit level remain
unchanged through to retirement) at the time you leave.

If you are not yet age 45 or have less than 10 years of Continuous Service, you may
elect to receive (i) your Accumulated Contributions made prior to January1, 1987 as a
lump sum cash payment plus (ii) your Excess Contributions as a transfer to a locked-in
RRSP or to be used to provide a deferred pension and (iii) receive a deferred pension
in respect of Pensionable Service after January 1, 1987.

If you are age 45 and have 10 years of service your pension is calculated under the
Plan formula - based on your years of Pensionable Service, Final Average Earnings and
Government Benefit level (assuming your earnings for the purpose of establishing the
Government Benefit level remain unchanged through to retirement) at the time you
leave.

In lieu of the deferred pensions mentioned above, you may elect to transfer the
present value of the deferred pensions to a locked-in registered retirement savings
plan or to another registered pension plan, if that plan permits it.

Termination after completion of 2 years of Pensionable Service but lessthan 5 years of
Continuous Service and not age 26

Your pension is calculated under the Plan formula - based on your years of
Pensionable Service after January 1, 1987, Final Average Earnings and Government
Benefit level (assuming your earnings for the purpose of establishing the Government
Benefit level remain unchanged through to retirement) at the time you leave. In
addition, you will receive your Accumulated Contributions made prior to January 1,
1987 plus your Excess Contributions.



BENEFITS ON DEATH IN RETIREMENT

Normal Retirement Benefits

If you do not have a spouse at retirement, you will receive your pension for 5 years
certain and life thereafter. This means that if you die within 5 years after retirement,
your beneficiary will continue to receive your remaining payments until 60 monthly
payments in all will have been made.

If you have an eligible spouse at retirement your spouse is entitled to receive 60% of
your pension which has been adjusted at retirement date. Both you and your spouse
may elect to waive the reduced 60% joint and survivor pension required by the
Pension Benefits Standards Act in which event on your death, your spouse gets
additional protection and after the later of your death and 60 monthly payments she
will automatically receive 50% of your pension for life. (An eligible spouse is your
lawful spouse or in the event that you do not have a lawful spouse, a common-law
spouse with whom you have been cohabiting for at least 1 year.)

Options

You may elect at least 90 days before retirement, to surrender part of your pension to
provide additional pension for P]/our spouse or, if you have no spouse at retirement, to
provide a lifetime income with no guaranteed period or an increase in the 5-year
guarantee. The degree of variation will depend upon c}/our age, the age of your
spouse and the amount of pension that you are prepared to surrender. Quotations
will be provided on request.
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BENEFITS ON DEATH OF DEFERRED PENSIONERS

Early Retirement

If you retire early with a deferred pension but die before your pension becomes
payable, it will be assumed that your pension had commenced on the day before your
death and the standard form of pension will be payable unless you had previously
elected a variation.

Termination

If you terminate with a vested deferred pension but die before your pension becomes
payable, your beneficiary will receive a refund of your Accumulated Contributions for
service up to December 31, 1986 plus any Excess Contributions plus the commuted
value of your pension earned after December 31, 1986 payable in the form of a
monthly pension. In lieu of the pension provided by the commuted value, your
spouse may transfer the commuted value to a locked-in RRSP.
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GENERAL

Reuters hopes to continue the Plan indefinitely, but necessarily must reserve the right
to modify o discontinue the Plan if future conditions in the judgment of Reuters
warrant such action.

The terms and conditions of this Plan as outlined in this announcement are subject to
approval by government authorities and the benefits cannot exceed the limits

prescribed thereby.

Whereas this announcement is intended to set out the details of the Plan, it should be
recognized that the Plan documents will take precedence in the event of any
difference in interpretation.
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