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AGREEMENT
THIS AGREEMENT entered into the 22nd day of May, 1996
BETWEEN:

UNION GAS LIMITED,
(hereinafter referred to as the “Company”)

OF THE FIRST PART and

COMMUNICATIONS, ENERGY
AND PAPERWORKERS UNION,
Locals 914 (Union Gas Unit),
633,
758 (Hourly Unit),
938 (Hourly Unit),

999 (Chatham Unit),
(Dunnville Unit),
(Production Unit),

5 (Hourly Unit),
56, and 888,
hereinafter referred to as the “Union”

OF THE SECOND PART



ARTICLE |

DEFINITIONS

1.01 “Company” shall mean Union Gas Limited.

1.02 “Local” as used hereinafter shall mean the appro-
priate Local and/or bargaining unit of the Communications,
Energy and Paperworkers Union holding the bargaining rights
granted by the Ontario Labour Relations Board to the various
unions who were predecessors to the Communications, Energy
and Paperworkers Union, or which have been or may be modi-
fied by agreement of the parties to this collective agreement.

1.03 “Regular Employees” shall include all employees in
the bargaining unit (who have completed their probationary peri-
od), save and except “Construction Labour Pool Employees”,
“Temporary Employees” and “Continuous Part-Time Employees”.

1.04

{a) “Construction Labour Pool Employees” shall mean
those employees hired to perform unskilled labour
work, during the normal construction period, in
connection with pipeline construction, repair,
replacement and/or removal. Employment of such
employees shall be limited to the period from
April 16 through December 15 inclusive in any cal-
endar year. Such employees shall be assigned to
the Maintenance and Construction, Production &
Transmission, and the Compressor Plant Depart-
ments and shall not perform the work of employ-
ees in other classifications.



{b)

1.05

“Temporary Employees” shall mean those em-
ployees hired to replace regular employees absent
due to illness, accident, vacation or leave of ab-
sence or hired to perform work on projects or
assignments of limited duration. The employment
of temporary employees hired to perform work on
projects or assignments of limited duration shall be
limited to a period of 90 days of work in any 12
month period, commencing from the date of hire or
commencement of employment in such period.

The period of employment for temporary employ-
ees hired for all other purposes shall be limited to
12 months. A project or assignment of limited dura-
tion shall not exceed 18 week’s duration in any 12
month period. Any projects or assignments of limit-
ed duration in excess of that provided for herein
will be posted.

“Continuous Part-Time Employees” shall mean
those employees normally working twenty-four
{24) hours per week or less except when used as
replacements in vacant roles and during emer-
gencies.

Wherever the terms “employee” or “regular em-

ployee” appear in this agreement, the relevant provision shall be
deemed to be inapplicable to Construction Labour Pool Employ-
ees, Temporary Employees and Continuous Part-Time Employees
unless expressly provided to the contrary.

1.06

Wherever the term he, she, his, her, etc. is used

throughout this agreement, such term is intended to apply to indi-
viduals of either gender.



RECOGNITION
2.01
(a)

(b)

ARTICLE Il

The Company recognizes the Union as the sole
bargaining agent for all regular employees, con-
struction labour pool employees, temporary em-
ployees and continuous part-time employees in the
areas represented by the Communications, Energy
and Paperworkers Union in the terms as more
specifically set forth in the respective certificates
granted by the Ontario Labour Relations Board to
the various unions who were predecessors to the
Communications, Energy and Paperworkers Union,
save and except non-working assistant foremen,
those above the rank of non-working assistant
foremen, and sales and office staff.

The wages, hours of work and working conditions
applicable to temporary employees, Construction
Labour Pool and Continuous Part-Time Employees
shall be those provided for in Appendix “B” to this
agreement. None of the provisions of this agree-
ment shall apply to such employees except for
those expressly referred to in Appendix “B”



(c) The Company further recognizes the right of the
Union through its elected representatives to bar-
gain collectively for such employees in respect to
wages, hours and working conditions subject,
however, to legislation in effect from time to time,
and to regulations issued from time to time by any
governmental authority having jurisdiction on the
premises.

202 The Union recognizes that the Company is a regu-
lated public utility and therefore the efficient, economical and
continuous operation of its plant and services are of prime public
interest; that its income is derived principally from gas rates paid
by the general public for its product and services, and that the
rates for its product are fixed in advance by a regulatory author-
ity.

2.03 There shall be no discrimination, intimidation or
coercion by either party against any employee eligible for mem-
bership in the Union, or because of membership or activity in the
Union, or because of non membership in the Union.

2.04 There shall be no discrimination or harassment by

/ the Company or the Union or its members against any employee

a

because of race, ancestry, place of origin, colour, ethnic origin,
citizenship, creed, sex, age, marital status, sexual orientation,
record of offenses, family status, or handicap, as defined in the
Ontario Human Rights Code.



2.0 The Union, its members and/or its agents shall not,
on Company time or premises, conduct Union activities except as
hereinafter expressly provided.

2.06 An accredited representative of the Commun-
ications, Energy and Paperworkers Union shall not enter the
Company’s premises without the Company’s consent except as
hereinafter expressly provided.

2.07 Orientation Program: The Company will allow a
designated representative of the Local or Bargaining Unit up to
one (1) hour per calendar month for the purpose of conducting
the Communications, Energy and Paperworkers Union New
Members' Orientation Program. Such meetings will be conduct-
ed during the probationary period of employees hired to regular
full-time and Continuous Part-time positions and will be held on
Company premises. Employees participating in Orientation Pro-
gram meetings during their normally scheduled working hours
will not suffer loss of pay at their regular rate. Orientation Pro-
gram meetings will be scheduled by Management and a Man-
agement representative may attend as an observer.



ARTICLE 111
7
DEDUCTION OF UNION DUES 7/

.nm The Company agrees to deduct from the wages of
all employees covered by this agreement, and during the period
of the agreement, the amount of weekly union dues for general
union purposes as designated by the President and Financial
Secretary of the Local (in the case of Local 914 the designation
will be the Plant Chairperson and Recording Secretary of the
Union Gas Unit) but excluding special assessments which relate
to special union benefits, and such monies shall be paid to the
Financial Secretary of the Local not later than the 10th day of
each month. The Company shall deduct regular weekly dues for
each 40 hours worked by Continuous Part-Time Employees.

3.02 The Company agrees to furnish the Local monthly
with a list of employees for and on behalf of whom such deduc-
tions are being made.

3.03 This provision fur Union security shall be enforced
by the Company against each employee to whom the agreement
applies as a condition of his continuance in or entrance into the
Company’s service except as provided for in the Ontario Labour
Relations Act.

3.04 The Company, the Union, and the Local shall do all
such acts and things as may be required or necessary to the
observance and carrying out of this provision for Union security
according to the true intent and meaning hereof.

10



ARTICLE IV

ND STRIKES, NO LOCK ouTs

401 The Company agrees that there shall be no lock
outs and the Union agrees that there shall be no strikes, work
stoppage, slow down, restriction of output or interruption of
work either complete or partial by the Union or by the employees
for any reason whatsoever during the life of this agreement.
All disputes between them shall be submitted for settlement in
accordance with the grievance and arbitration procedure set
forth in this agreement.

ARTICLE V

RESERVATION TO MANAGEMENT

5.01 The Union recognizes and acknowledges the right
of the Company to operate and manage its business in all res-
pects in accordance with its obligations and in accordance with
legislation and regulations from time to time in force under gov-
ernmental authority and without limiting the generality of the
foregoing the Union acknowledges that it is the exclusive func-
tion of the Company to,

{a} hire, promote, demote, transfer, classify, lay off,
recall and retire employees, and also the right of
the Company to maintain order, discipline and effi-
ciency and in connection therewith to make and
alter from time to time Company rules and regula-
tions to be observed by employees; discharge any

11



employee for just cause, subject to the rights of
the employee concerned, who has acquired sen-
iority, to lodge a grievance in the manner and to
the extent herein provided. The Company agrees
that alterations, amendments or additions to rules
and regulations will be posted on bulletin boards
for the information of all employees and a copy
shall be forwarded to the Bargaining Unit con-
cerned.

(b) Determine the work to be performed, the methods
and procedures to carry out such work, the job
content, the qualifications to perform the work
required, and the number of employees required to
perform the work of the Company.

5.02 The Company agrees that it will not exercise its

function in a manner inconsistent with the provisions of this
agreement.

12



ARTICLE VI
REPRESENTATION

6.01

(a) The Company will recognize a negotiating commit-
tee composed of one regular employee elected or
duly appointed by each Local or unit to represent
the union in any negotiations with the Company.

{b) When an employee serves as a negotiating com-
mittee person during his/her normally scheduled
, working hours he/she will not suffer loss of pay at
histher regular rate for all such hours while attend-
ing negotiation meetings and the first two sched-

uled conciliation meetings.

6.02  Each Local or Bargaining Unit shall elect or appoint
and the Company shall recognize a committee to be known as the
Grievance Committee composed of three {3) stewards who repre-
sent at least two (2) departments, the Local President or Bargain-
ing Unit Chairperson and his/her designated alternate. It shall be
the duty of each committee to receive all grievances of the mem-
bers of the Local or Bargaining Unit it represents, and after due
investigation and consideration of the pertinent facts, to deter-
mine whether the grievances submitted are bona fide and well-
founded and are required to be dealt with under the grievance
procedure.

13



6.03  When an employee serves as a grievance commit-
teeman during his normally scheduled working hours he will not
suffer loss of pay at his regular rate for all such hours while deal-
ing with the grievance up to and including Step 3 of the grievance
procedure.

6.04  An accredited representative of the Communica-
tions, Energy and Paperworkers Union shall be entitled to partic-
ipate in meetings between the Company and the Local when so
requested by the Local provided at least 48 hours prior notice has
been given to senior Regional Management.

6.05 The Local or Bargaining Unit shall notify the Com-
pany in writing, through the Manager, Employee and Labour
Relations, of the names of those employees who are designated
as members of the negotiating and grievance committees, its
Local or Bargaining Unit officers and the employee designated to
receive official correspondence relating to the Local or Bargain-
ing Unit, whenever a change takes place.

6.06 Where a supervisor requires a formal interview
with an employee in order to establish the facts of any given case
which may result in discipline to that employee, the employee
concerned will be provided with representation of an elected
Union official during such interview unless the employee re-
quests otherwise.

14



ARTICLE VII

GRIEVANCE PROCEDURE

101 The purpose of this Article is to establish a proce-
dure for the orderly settlement of grievances. A grievance shall
be considered to exist when it is alleged that there is a violation
of this agreement arising from the interpretation, application or
failure to comply with the terms thereof. It shall be optional with
the Company or the Union to consider any grievance, the alleged
circumstances of which occurred more than thirty {30) days prior
to its written presentation. When a grievance arises, an earnest
effort shall be made to settle it by the Company, the employee
concerned, and the Union, and it shall be handled in the Steps as
hereinafter provided.

7.02 Step No. 1 -Any regular employee who has a griev-
ance shall present the grievance verbally to his Supervisor and
will be accompanied by a Steward. The Supervisor shall state his
decision verbally within three (3) working days of such meeting. If
this verbal decision does not satisfactorily adjust the grievance, it
may be appealed to Step 2 following.

Step No. 2 - Notice of appeal must be made within
seven (7) working days of the verbal decision, in writing, in tripli-
cate, on forms supplied by the Union, and signed by the aggriev-
ed employee and two members of the Grievance Committee. It
shall be appropriately dated showing the date of the grievance,
particulars of the incident giving rise to the grievance, the Article
and Section of the Collective Agreement alleged to have been

15



violated, the date of the submission, as well as the corrective
action requested of the Company, and shall be presented to Divi-
sional Management (in the case of Gas Supply, Gas Supply Man-
agement) designated to handle Step 2. Within five {5) working
days of receipt of the appeal or within any agreed upon exten-
sion, Divisional Management (in the case of Gas Supply, Gas
Supply Management) designated to handle Step 2 will meet with
up to two (2) members of the Grievance Committee in an attempt
to resolve the grievance. A written decision shall be given by
Divisional Management (in the case of Gas Supply, Gas Supply
Management) designated to handle Step 2 within five (5} working
days of the date of such meeting. If this written decision does not
satisfactorily adjust the grievance, it may be appealed to Step 3
following.

Step No. 3 - Notice of appeal must be given in writ-
ing by dating and signing the grievance forms within ten {10}
working days from the written decision of Divisional Manage-
ment (in the case of Gas Supply, Gas Supply Management) or
their designate, through the Manager, Employee and Labour
Relations, setting forth the areas or points of disagreement within
the Step 2 written decision. The Manager, Employee and Labour
Relations, will arrange a Management Committee to meet with up
to two (2) members of the Grievance Committee and the Local
President, or Bargaining Unit Chairperson, or his/her designated
alternate, within seven (7) working days or a time mutually
agreed upon. The two committees jointly will discuss the griev-
ance and may request the attendance of any person or persons
interested or involved. The Management Committee will render

16



its decision in writing within seven {7} working days from the date
of such meeting to the Local or Bargaining Unit. If the Commit-
tee’s decision does not bring about a satisfactory settlement, the
grievance may be referred by either party to arbitration as pro-
vided for in Article VIII.

1.03 Should a regular employee claim that he has been
unjustly discharged and wishes to seek redress under the griev-
ance procedure, he must present such grievance, in writing,
within five {5} days of his discharge and may do so at Step 2 of
the grievance procedure.

7.04 Failure by the Company to reply to grievances with-
in the time limits provided in this agreement, or any agreed upon
extension, will result in the grievance being processed to the
next Step within the grievance procedure.

7.05 An employee and/or Steward shall obtain the per-
mission of his Supervisor before interrupting or leaving his work
to deal with a grievance. Permission will not be arbitrarily or
unreasonably withheld.

7.06 In this Article VII only, when computing working
days, Saturdays, Sundays and recognized holidays shall not be
included.

17



ARTICLE VIII

ARBITRATION

8.01 Where a difference arises between the parties
relating to the interpretation, application or administration of this
agreement, including any questions as to whether a matter is
arbitrable, or where an allegation is made that this agreement
has been violated, either party may after exhausting any griev-
ance procedure established by this agreement, notify the other
in writing of its desire to submit the difference or allegation to
arbitration. The notice shall contain the name of the party’s
appointee to an Arbitration Board and shall be delivered to
the other within thirty {30) days of the reply under Step 3 of the
Grievance Procedure. The recipient party shall, within ten {10}
working days advise the other of the name of its appointee to the
Arbitration Board.

8.02 The two appointees so selected shall appoint a
third person who shall be the Chairman. If the recipient party fails
to appoint its members or if the two appointees fail to agree upon
a Chairman, the appointment shall be made by the Minister of
Labour upon the request of either party. The Arbitration Board
shall hear and determine the difference or allegation and shall
issue a decision, and the decision shall be final and binding upon
the parties and upon any employee affected by it. The decision of
a majority shall be the decision of the Arbitration Board.

8.03 No person may be appointed as an arbitrator

who has been involved in an attempt to negotiate or settle the
grievance.

18



8.04 The Board of Arbitration shall not have power to
alter or change any of the provisions of this agreement, nor to
substitute any new provisions for any existing provisions, nor to
give any decision inconsistent with the terms and provisions of
this agreement.

805  Where a grievance resulting from a discharge or
suspension which is filed under Article VII is not settled and duly
comes before an arbitration board, the board may make a ruling:

(a) confirming the employer's action;

(b) reinstating the employee with compensation for
regular time lost (except for the amount of any
remuneration or compensation the employee has
received from any other source pending the dispo-
sition of his case); or

{c) disposing of the grievance in any other manner
which may be deemed by the Board to be just and
equitable.

8.06 The fees and expenses of the Chairman shall be
paid half each by the Company and the Union.

19



ARTICLE IX

&/
SENIORITY 4

9.01 New employees will be considered as probationary
employees until they have worked a three (3) month probationary
period within any twelve (12) month period. Probationary employ-
ees shall have no seniority rights but, after completing the proba-
tionary period, their seniority shall be dated back to the date of
commencement of the probationary period.

9.02 Periods of absence from work during which senior-
ity is not broken in accordance with 9.03 shall not affect an
employee’s seniority. Seniority shall be applied on a Bargaining
Unit basis. Seniority lists showing employees’ names, job titles,
and where applicable, classifications, shall be posted on bulletin
boards and revised every six (6) months. A copy of the seniority
list will also be supplied to the Bargaining Unit. Protests in regard
to seniority standing must be submitted in writing within sixty {60)
days from the date when the seniority lists are posted. When
proof of error is presented by an employee or the grievance com-
mittee such error will be corrected.

9.03 Seniority shall be lost if an employee:
{a) Voluntarily leaves the employ of the Company;

{b) Is discharged for just cause and is not reinstated
pursuant to the provisions of this agreement;

20



{c) Is absent for three (3) consecutive working days
without notifying the Company of the reason for
such absence, and if upon such notice the em-
ployee does not have a justifiable reason for his
absence;

{d) Fails to return to work after lay off within five (5}
working days after notification from the Company
by registered mail to his last known address unless
it is shown that such failure has been caused by
circumstances beyond the employee’s control;

(e} Is on lay off in excess of his length of service but in ~
no case will it exceed four {4} years. '

9.04
(a) For the purposes of Article IX, Section 9.04, a
reduction in the number of employees in a job due
to the volume of work or for economic reasons
shall be deemed to be a lay off.

(b) For the purposes of Article IX, Section 9.04, “loca-
tion” shall mean the plant, branch or division office

at or out of which the employee works.

(c) Lay offs and recalls shall occur in the manner a
hereinafter set forth, provided that there are avail- :
able senior employees who are sufficiently quali-
fied, willing and able to do the work required.

21



(d)

{e)

In the event lay offs are required, the following
procedure shall be followed:

(i)

(i

(i)

{iv}

(i)

all Temporary Employees and Construction
Labour Pool Employees shall be laid off first;

all Probationary Employees shall be laid off
in the respective departments where the lay
offs occur;

all Probationary Employees throughout the
Bargaining Unit shall be laid off;

thereafter employees shall be laid off in
accordance with Article IX, Sections 9.04 (e}
and 9.04 (f).

In the event of a lay off in a job in a location,
the most junior employee in the job in
the location shall be the first to be laid off
and may displace one of the following
employees:

A. the most junior employee employed in
the same job within the Bargaining
Unit; or

B. the most junior employee in the Bar-
gaining Unit for which he is qualified
and for which his seniority would enti-
tle him; or

C. he may accept any vacant job within
the Bargaining Unit to which his sen-
iority would entitle him.

22



(f)

(i

(i)

If the senior employee displaces the employ-
ee described in (A), the employee so dis-
placed shall initially fill any vacancy which
there exists for which he is qualified and for
which his seniority would entitle him. Where
no such vacancy exists, he shall displace
the most junior employee in the Bargaining
Unit.

In the event that more than one employee is
laid off at the same time, the senior such
employee shall have preference as to which
junior employees affected they displace.

The following provision applies only in the event
of a lay off in excess of thirteen (13} continuous
weeks.

In the event of a lay off in a job in a location, the
most junior employee in the job in the location
shall be the first to be laid off and may displace
one of the following employees.

A

the most junior employee in the same loca-
tion; or

the most junior employee employed in the
same job within the Bargaining Unit; or

the most junior employee in the Bargaining
Unit for which he is qualified and for which
his seniority would entitle him; or

23



{g)

D. he may accept any vacant job within the
Bargaining Unit to which his seniority would
entitle him.

If the senior employee displaces the employee
described in (A} or (B), the employee so displaced
shall initially fill any vacancy which there exists for
which he is qualified and for which his seniority
would entitle him. Where no such vacancy exists,
he shall displace the most junior employee in the
Bargaining  Unit.

An employee who is laid off or who is displaced by
another employee in accordance with Article IX,
Section 9.04 (e) and 9.04 {f) will be placed in the
new job according to his experience and ability but
shall be paid not less than his regular rate of pay
for the job which he occupied immediately prior
to lay off for a period of three years from the date
of his original lay off or displacement, unless such
employee successfully bids for another job
in which case the provisions of Article X of the
Collective Agreement shall apply.

Further, an employee receiving such an adjusted
rate shall be exempt from any contractual increas-
es until the scheduled job rate exceeds his adjust-
ed rate, at which time he will receive the rate
assigned to his then current job or job classifica-
tion.

24
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il

(k)

Employees who are displaced from their jobs as a >
result of a lay off, while at work, shall be recalled,
in order of seniority, to their original job from
which they were laid off or displaced, for a period
of one year from the respective dates of the em-
ployee's original lay off or displacement except in
those cases where such employees have success-
fully bid for another job pursuant to Article X.

All employee benefit plan coverages will cease on
the first of the month following the month in which
an employee is laid off, except in the case of:
Group Life
Extended Health Care Plan
Semi-Private Hospital Plan
Dental Care Plan
in which case the Company shall continue cover-
age for three months following the month in which
an employee is laid off and not thereafter.

An employee who is laid off may displace a Contin-
uous Part-Time Employee, provided that the em-
ployee accepts all of the terms and conditions of
employment applicable to the Continuous Part-
Time position. An employee’s recall rights shall not
be affected by the fact that he has displaced a
Continuous Part-Time employee.

An employee who is laid off and who has not dis-
placed another employee in accordance with the
foregoing procedure shall be considered for

25
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(m)

employment as a Construction Labour Pool
Employee, Temporary Employee or a Continuous
Part-Time Employee before new employees are
hired for such positions provided that the employ-
ee accepts all of the terms and conditions applica-
ble to such employment. An employee’s recall
rights shall not be affected if he accepts employ-
ment as a Construction Labour Pool Employee,
Temporary Employee or Continuous Part-Time
Employee.

However, any period of employment as a Con-
struction Labour Pool Employee, Temporary
Employee or Continuous Part-Time Employee shall
not affect the period of lay off referred to in Article
IX, Section 9.03 {e) and shall not be deemed to be a
recall for purposes of that Section.

Notwithstanding Sections 9.04 {e) and 9.04 {f},
a laid off employee may, with Company approval,
elect to be laid off from the Company rather than
exercising his seniority rights to displace a junior
employee.

Any period of lay off shall not be included for the
following purposes:

(i)  in calculating “continuous service” for pur-
poses of entitlement to vacation and vaca-
tion pay;

26



{0}

9.05

the work required.

(i)

{iv)

in calculating time worked during any quali-
fying period for purposes of job progression
as outlined in Appendix “A” and Article XI,
Section 11.0Z;

in calculating entitement to Scheduled

Paid Personal Days Off pursuant to Article
XIV, Section 14.13. Entitlement to such days
shall be reduced on a pro rated basis by the
period of layoff;

in computing continuous service for any
pension plan, except for the first three (3)
months of any lay off period.

The Company will be under no obligation to post
where a vacancy is filled by operation of Atticle IX,
Section 9.04 {h).

Seven (7) days prior to a lay off, a list of employees

affected shall be given to the Bargaining Unit con- -

cerned, and at that time, the Company will discuss
the reason for the lay off with the Bargaining Unit.

Subject to Article 1X, Section 9.04 {h), when there is
an increase in the working force after lay off and before any new
employees are hired, the employees who have retained seniority
will be recalled in the reverse order in which they were laid off,
provided that such employees are capable and available to do
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9.06
{a)

(b)

9.07

If an employee is transferred to a position which is
excluded from the coverage of the agreement
under Article 1, 2.01, such employee shall retain
his seniority as of the date of transfer, and, in the
event he is subsequently transferred back to a
position not so excluded, he shall be credited with
the seniority which he had on the date of the trans-
fer. The employee thus being transferred back into
the bargaining unit may be placed on a job for
which he is best suited provided that in so doing
he does not displace any present employee within
the bargaining unit.

The foregoing shall not be construed as giving the
right to any such employee while excluded from
the bargaining unit to bid or make application in
respect of any posted job vacancy or new position,
or to give the Company the right to place such
employee in any vacancy or new position, except
in the case where no applications have been filed
by any employee in the bargaining unit to which
this agreement applies.

In no circumstances shall an employee who has

acquired seniority lose his seniority because of absence due
to illness provided the employee satisfies the Company of such

illness.
9.08

Seniority shall continue to accumulate during an

employee’s leave of absence granted under Article XIV, Section

14.02.
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ARTICLE X

JOB POSTINGS AND FILLING OFVACANCIES

10.01
(a)

(b)

(c)

(d)

When an employee leaves the Company or is
transferred or promoted to a position either within
or outside of the bargaining unit, management will
determine whether a vacancy exists, or at that
time, does not exist. A notice of such decision will
be posted within ten {10) working days. If at a later
date a vacancy is deemed to exist, such vacancy
will be posted.

Vacancies in regularly assigned jobs and newly
created jobs shall be posted for six (6) days on
Company bulletin boards accessible to all employ-
ees affected.

Prior to posting a job, the qualifications or require-
ments for which have been changed, the Company
will provide the union one (1) weeks notice.

Such bulletins will show the job title, qualifications
required, range of pay, normal work area, number
of jobs vacant and the designated management to
whom the applications will be directed. Copies of
such bulletins shall be forwarded to the Bargaining
Unit concerned.
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10.02

{a) Any employee desiring to fill such a vacancy shall,
within the six (6) day posting period, forward his
application to designated management on forms
provided by the Company.

(b} An employee who bids on a job vacancy and is the
successful applicant need not be considered on a
subsequent job vacancy for a period of six {6}
months from being named as the successful appli-
cant except by mutual consent of the Company
and the Local or Bargaining Unit concerned.

1 (c) Appointments shall be made in accordance with
i the provisions of 10.03.

10.03  In the filing of vacancies and making of promotions
within the bargaining unit, an employee with the greatest seniori-
ty shall be given preference provided he/she is able to meet the
normal requirements and qualifications of the classification of
employment. Should the senior applicant not be selected to fill
the vacancy, the Company will discuss the reasons with the Bar-
gaining Unit.

10.04 A posted announcement and the results of all job

postings will be made as soon as possible and in no case will it
exceed thirty (30} days from the date of the posting.

30



10.05 The successful applicant will be reclassified and
his or her progression date will commence within thirty (30}
days from the date of the posting of the name of the successful
applicant. Wherever practicable the successful applicant will be
transferred to his or her new position within this thirty (30) day
period having regard to the efficiency of the operation. However,
where it is not practical to do so the employee will be transferred
within a reasonable period of time thereafter and the Company
will follow its past practice of ensuring that, commencing from
the date established above as the date of reclassification, the
employee will reach the maximum rate for his or her position
within the normal progression for that position, notwithstanding
any delay in transferring the employee to the new position sub-
ject to the employee meeting the necessary qualifications and
requirements. The reason for the delay will be explained to the
local union, Bulletined vacancies may be filled temporarily not
exceeding thirty (30} days from the date of naming the successful
applicant.

1006 An employee being accepted for a job vacancy will
be placed in the new job according to his experience and ability,
but shall not be required at the time of transfer to take a de-
crease in pay greater than 10 percent of the rate being received
at the time of such transfer. Further, an employee receiving such
an adjusted rate shall be exempt from any contractual increases
until the scheduled job rate exceeds his adjusted rate, at which
time he will receive the rate assigned to his then current job or
job classification.
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10.07  An employee interested in transferring to a specific
job or jobs, vacancies of which might occur during his vacation,
illness, or leave of absence, should file with his supervisor (also a
copy with his Union steward) an application such as is required
in 10.02 (a) above indicating that he wishes his application to
receive the usual consideration should such a vacancy occur
during his absence. Where such an application is on file or is
filed with the Company during such absence, management will
consider it in the usual manner when filling any such vacancy.
Where selection is made in favour of the absent employee the
Company will endeavour to defer the appointment until his return
providing such delay does not seriously interfere with the pro-
gress of the job.

10.08 If, at the specific request of the Company for some
reason such as to meet a temporary shortage of staff (‘tempo-
rary” being defined as not in excess of six weeks, ten months in
case of leave of absence), a regular employee is transferred from
one job to another, such employee shall be paid not less than the
rate he was receiving before the transfer. Should the employee
have been previously classified in the job to which he is trans-
ferred, he shall be entitled to not less than the last rate of pay
which he received while he was so classified, adjusted by any
subsequent job or classification increase, or should the employ-
ee be capable and experienced in performing the duties of the
job to which he is transferred he shall then be entitled to the top
job rate.
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ARTICLE XI

WAGES, HOURS OF WORK AND OVERTIME

1.01
(a)

{b)

(c)

{d)

Wages

Job titles, classifications and rates of pay shall be
as set forth in Appendix “A”, attached hereto,
which forms part of this agreement.

Should the Company establish any new jobs or job
classification during the term of this agreement, it
will immediately advise the Local thereof and of
the rate or rates it proposes therefor; the Local
shall forthwith advise the Company of its accep-
tance or rejection of the proposed rate or rates
and in the event of rejection both parties agree to
negotiate bona fide a rate or rates acceptable to
each, and failing agreement the determination of
such rate or rates shall be referred to and settled
by arbitration in the manner prescribed by Section
8.01 and 8.02 of this agreement.

To the extent that payment of wages is made on a
weekly basis, a change in rate of pay due to job or
classification progression, transfer or anniversary
will become effective on the first date of the pay
period nearest the change, and such date of rate
change will be the employee's review date upon
which subsequent job progression or anniversary
will be determined.

The Company agrees to provide the Union, within
thirty {30) days of the establishment of a new job,
with a job description thereof.
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11.02 Job Progression

(a)

{b)

11.03

It is understood that job progression will be limited
to and within those classifications indicated in
Appendix “A”, and under normal circumstances,
progression from one classification to another will
follow the appropriate qualifying periods as indi-
cated in Appendix “A”, providing also that the
employee meets the qualifications of such classifi-
cations in the line of progression. Thirty (30} days
before the end of the appropriate period of qualifi-
cation (excluding the probationary period), the
immediate supervisor shall inform the employee
that either he qualifies satisfactorily in all aspects
of the work situation with progression being sub-
ject only to the satisfactory passing of a written
and/or practical examination, or he has not quali-
fied, in which case, the reasons will be given to the
employee in writing, it being understood that the
employee shall have the right of grievance proce-
dure in any such case.

In jobs where there are no classification levels,
wage progression will follow the time intervals
indicated for such jobs in Appendix “A”, provided
the employee's performance on the job is satisfac-
tory.

Hours of Work
For the purpose of computing pay only, the work

week is from 12 o'clock Midnight on Saturday to 12 o'clock Mid-
night the following Saturday. For purposes of determining work
schedules, the work week is defined as any seven (7} consecu-

tive days.
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(b)

{c)

t

DAY WORKER is an employee assigned to work
eight (8) hours per day, forty {40} hours per week,
normally Monday through Friday, 8:00 a.m. to
5:00 p.m. with either one-half hour or one hour
unpaid lunch period between the hours of 12:00
noon and 1:00 p.m. as indicated on the posted work
schedule.

SHIFT WORKER is an employee assigned to work
on days and hours other than Monday to Friday
8:00 a.m. to 5:00 p.m. An employee scheduled to
work on the “D” shift Monday to Friday will be
assigned either a 20-minute on-the-job lunch peri-
od, in which case his lunch will normally be car-
ried and eaten on the job, or a one hour unpaid
lunch period as indicated on the posted work
schedule. An employee scheduled to work on the
“D” shift of Saturdays, Sundays and Recognized
Holidays, “E”, “M" or “A” shift has a 20-minute on-
the-job paid lunch period and his lunch will nor-
mally be carried and eaten on the job.Shift workers
may be scheduled to work any five {5) consecutive
days in the seven (7) day work week.

RELIEF SHIFT WORKER is the same as defined
above except that he works any five {5} days in the
seven (7) day work week in accordance with the
work schedule.
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(d) SHIFT SCHEDULE
{i) The jobs and hours of shift work as referred
to above will be as follows:

Customer Service

Representatives “D" Shift
[excluding Special Service 8.am. to4 pm.
Representatives (Grade 101)
on “M" and “E" shifts] “A" Shift
Maintenance 1pm.to9pm.
R tati
EPTESEmaives SEE NOTE BELOW
Distribution Welders
Assistant  Stockkeepers “E” Shift

4 p.m. to Midnight
Warehouse Attendants saturday & Sunday
Garage Attendants

Vehicle Mechanics 4:30 p.m. to 12:30 a.m.

Monday through Friday

Repairers
Meter Repairers “M” Shift
12 Midnight to 8 a.m.
Caretakers

NOTE:  Manning of the “A” shift shall be on a voluntary
basis. However, for Customer Service Representa-
tives only, should satisfactory voluntary manning
not be obtained and maintained, the Company re-
serves the right to schedule the “A" shift in which
case such scheduling will be limited to 20% of the
Customer Service Representatives in a location
and a minimum of one {1) Customer Service Repre-
sentative in a location.
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(i) For regular employees on jobs listed below,
shifts will normally cover a 24-hour period:

. “D" Shift
Chief Operators 8 am.to4 p.m.
Plant Operators “E” Shift
Senvice Clerks 4 p.m. to 12 Midnight

. “M" Shift

Turbine Operators 12 Midnight to 8 a.m.

(e) Notwithstanding the provision of this article, the
parties may agree locally to hours of work other
than those set out herein.

11.04 insofar as possible shift work shall be kept to a
minimum; however, it is understood and agreed that employees
shall be required to work on a shift basis to complete assigned
work which they are qualified to do.

11.05

{a) Starting times for both day workers and shift work-
ers in Locals 914 and 758 (Hourly Unit) may be
advanced or retarded by one-half hour or one hour
in certain jobs as a result of a change in work load
and after agreement with the Local.

(b) Starting times for both day workers and shift work-
ers in Local 999 {Chatham Unit and Production
Unit) may be advanced or retarded by one-half
hour or one hour in certain jobs as a result of
change in work load and after consultation with
the Local.
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{c} Work schedules for Local 633-0 of eight hours may
be agreed to provided the starting times of the shift
fall within the following hours:

“D” Shift - 7 am. to 9 a.m.
“E” Shift - 3 p.m. to 5 p.m.
“M” Shift - 11 p.m. to 12 Midnight

The “M" Shift may commence between the hours
of 11:00 p.m. and 1:00 a.m. for the Vehicle Mainten-
ance Department only.

{d) Starting times for both day workers and shift work-
ers in Local 938 (Hourly Unit) may be advanced or
retarded by one-half or one hour in certain jobs as
a result of a change in work load and after consul-
tation with the Local.

1.06 Work schedules, which may be determined locally,
covering both day work and shifts, including Saturday, Sunday,
holiday and relief shifts, and indicating employees’ lunch period
and days off, will be kept posted at least two months in advance
and every effort shall be made to project such schedules as far in
advance as possible.

11.07 A shift premium will be paid to the employees
working regularly scheduled “A”, “E” or “M” shift hours com-
mencing with the scheduled starting time of the employee’s
scheduled shift and for all hours worked subsequent to and in
conjunction with the employee’s regular schedule as follows:
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Regularly scheduled “A” Shift hours -
45% of Customer Service Representative
Class 1 - Grade 121

Regularly scheduled “E” Shift hours -
3.0% of Customer Service Representative
Class 1 - Grade 121 tf

Regularly scheduled “M™ Shift hours -
4.0% of Customer Service Representative
Class 1 - Grade 121

An additional Sunday premium of 6.5% of the Cus-
tomer Service Representative Class 1 rate, Grade
121, per hour will be paid to employees working
regularly scheduled hours of work on Sunday in
accordance with the posted work schedule.

Shift premium or Sunday premium will not be
included in computing overtime pay, vacation pay
or pay for holidays not worked.

11.08 Employees assigned to shift work, as provided in
11.03 {d) above, whose schedule is changed by the Company with
less than 48 hours prior notice from the commencement of the
changed schedule, will be paid one and one-half times their reg-
ular rate for the first shift of the changed schedule. This premium
shall not apply when change of shift schedule is due to:

{i) mutual exchange of shift,

(i)  absence as a result of union business,
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(iiy an employee reverting to his regular shift
schedule,

{iv) an employee working in accordance with
the prearranged schedule as defined in
11.03 (d) above.

11.09 Employees required to work six (6) or seven (7)
consecutive days as a result of their schedule being changed by
the Company shall be compensated for the sixth (6} or seventh (7}
day at the applicable overtime rate stated for an employee’s first
scheduled day off in the case of the sixth (6) consecutive day's
work and for an employee's second scheduled day off in the case
of the seventh {7) consecutive day's work.

1110 Overtime
It is understood and agreed that the Company’s
operations must be maintained and that employees are required,
by the Company, to respond to reasonable requests to work over-
time for this purpose.

The Company will endeavour firstly, to allocate overtime work
equitably among those employees who normally perform such
work, provided however, such employees are available and sec-
ondly, among other employees who are qualified to perform such
work.

Overtime is defined as authorized work outside an employee’s
regular schedule and is computed on the basis of a 24-hour
period commencing from the beginning of the employee’s sched-
uled hours.

The Company will pay overtime rates to an employee as stipulat-
ed below:
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(a) Within each scheduled 24-hour period, after an
employee has worked eight (8) straight time hours,
or has received payment from the Company for
such scheduled hours e.g. sick pay, make-up pay,
compensation, bereavement etc., or has received
prior autharization to be absent for such scheduled
hours;

) Double time for all hours worked beyond the
b eight (8) defined above in his 24-hour period
unless such work is the result of a change in

the work schedule in which case the work

schedule provisions in Section 11.06 and

11.08 apply. and

(b} On a weekly scheduled hours basis, when an em-
ployee has worked his regular scheduled hours
or has received payment from the Company for
such scheduled hours; e.g. sick pay, make-up pay,
compensation, bereavement etc., or has received
prior authorization to be absent for such scheduled
hours;

y) i} Double time for all hours worked on an em-
: ployee's scheduled day off.

(i)  Where shift schedules provide four {4) con-
secutive days off the double time provision
will apply to the third (3} and fourth (4} day

respectively. and

{c}) When the twenty-four (24) hour period of his sche-
duled days off is extended as a result of changing
shift in accordance with the shift schedule, as
follows;
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(i) Double time for all overtime hours worked
within his extended hours when the extension
occurs following a scheduled day off.

1111 Employees required to work overtime on their
scheduled days off will be guaranteed a minimum of two {2)
hours’ work and will be paid for this minimum period at the
applicable overtime rate. Time worked beyond the minimum two
{2) hours shall be paid at the applicable overtime rate.

11.12 Call Out

Employees are required to respond to call out to
provide and/or maintain service. A call out is defined as an
unscheduled authorized return to work during hours outside of an
employee’s scheduled work day as follows:

{i) For any call out or combination of call outs

commencing within any two (2) hour period

LM {} outside of an employee’s scheduled work

o day Monday to Saturday an employee will

be paid four (4} hours’ pay at his straight
time rate.

(i) For each call out occurring outside an em-

ployee’'s scheduled work day during Sunday

i or a recognized holiday an employee will be

) paid four (4) hours’ pay at his straight time
) rate.

(i)  Time required for completion of such call
out or combination of call outs as defined
above beyond the minimum two (2} hours
will be paid at the applicable overtime rate.
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1113  Stand By

Stand by where required shall be on a voluntary
basis and will continue as long as satisfactory manning is main-
tained. Should satisfactory manning not be maintained the
Company shall schedule stand by to meet the necessary require-
ments. A stand by allowance will be paid as follows:

(a) $14.80 per day for any stand by period of not less
than 7 1/2 or 8 hours falling within the employee’s

) regular weekly schedule. For any stand by in

T excess of 8 hours but not more than 16 hours with-

L in the employee’s regular weekly schedule, an
additional $4.80 per day. The above applies except
in the case of a recognized holiday as provided for
in Article XII.

{b) $24.00 per day for any stand by period of not less
than 7 1/2 hours or more than 24 hours of an
employee’s first and second scheduled days off
except where such day or days are recognized
holidays as provided for in Article XII.

{c) $24.00 per day for any stand by period of not less
than 7 1/2 hours or more than 24 hours on a recog-
nized holiday as provided for in Article XII.

(d) If illness or authorized absence prevents an em-
ployee from standing by for the full requirements of
any day and another employee is assigned to
stand by, payment for the day will be prorated.

43



ARTICLE XII

RECOGNIZED HOLIDAYS
12.01

(a)

(b)

The Company will recognize the holidays listed
below:
New Year's Day Thanksgiving Day

Good Friday Christmas Eve Day
Victoria Day Christmas Day
Canada Day Boxing Day

Civic Holiday New Year's Eve Day
Labour Day

A 12th Recognized Holiday will be observed on
Heritage Day if and when the Federal Government
proclaims Heritage Day a statutory holiday and it
will be observed as such by the Company in accor-
dance with all the provisions of this Article XII.

subject to the following provisions:

If any of the other holidays listed above are Provin-
cially observed on days other than the traditional
calendar date, then such observed days shall be
considered the holidays for the purpose of time off
work with pay, or payment for work on a holiday,
excepting only Christmas Day and New Year's Day
for employees assigned to a shift in accordance
with the shift schedule in effect. In this case, only
the traditional calendar date will be recognized as
a holiday for purposes of time off work with pay or
payment for work on a holiday.
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1202 All regular employees are entitled to eight (8)
hours’ holiday allowance at their straight time rate for the recog-
nized holiday as provided for in Section 12.01 (a) and (b) subject to
the following conditions:

{a) When a recognized holiday listed herein falls with-
in a regular employee’s vacation period, or on his
scheduled day off, such employee shall be granted
the option of either the corresponding time off with
pay or a day’'s pay in lieu thereof. Such option shall
be made known to the employee’s supervisor
at least thirty (30) days preceding the recognized
holiday.

(b) A regular employee will not be paid for a recog-
nized holiday unless he works his last scheduled
day immediately preceding, and the first scheduled
day immediately following such holiday except
where such absence is due to illness as provided
for in Section 15.01, bereavement leave as provid-
ed for in Section 14.04, jury duty as provided for in
Section 14.03, and a doctor or dentist appointment
verified in writing, or written authorization from
management.

(c) In the event that a recognized holiday falls during a
period of absence from work for which a regular
employee is receiving indemnity under the Sick-
ness and Accident Insurance Plan or is receiving
Workmen's Compensation, insured sick pay will be
paid for the holiday to the extent appropriate under
the sick pay provisions.
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{d)

{e)

12.03
(a)

31

S
e

(b}

Payment for a holiday will not be made to a regular
employee on leave of absence without pay, unless
such regular employee has worked at least twelve
(12) days during the thirty {30} calendar days imme-
diately preceding the holiday.

Holiday pay will not be paid to regular employees
who are scheduled to work on a recognized holi-
day and do not report for work or who report for
work but fail to complete their schedule, unless
such absence or failure is, in the opinion of man-
agement, due to a justifiable reason.

Employees required to work on a corresponding
day off with pay scheduled in accordance with
Section 12.02 (a) shall be paid at the rate of double
time for all hours worked. This payment is in addi-
tion to holiday pay as provided for in Section 12.02.

Employees who have elected a corresponding day
off with pay for a recognized holiday in accor-
dance with Section 12.02 (a) and who are subse-
quently required to work on the observed calendar
date for such recognized holiday, shall be paid at
the applicable overtime rate as provided for in
Section 11.10.
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1204  Employees required to work on a recagnized holi-
day as provided for in Section 12.01 (a) and (b), except as provid-
ed for in 12.03 (a) and (b), shall be paid at the rate of double time
for all hours worked. This payment will be in addition to either the
holiday pay provided for in Section 12.02 or the corresponding
time off with pay providing the employee receives approval from
his/her supervisor prior to working the recognized holiday. If
prior approval is not given for the taking of corresponding time off
with pay, the employee will be granted the appropriate holiday
pay as provided for in Section 12.02.

ARTICLE XII1

VACATION
13.01
A Employees hired prior to 1991 shall be entitled to
annual vacations with pay as follows, and it will be computed on
the basis of 40 hours per week times the employee’s straight time
rate:
{a) Two {2) weeks' vacation after completion of one (1)
or more years' continuous service.

(b} Three (3) weeks’ vacation after completion of four 2
{4) or more years' continuous service in 1994 and
three {3) weeks' vacation after completion of three
(3) or more years continuous service in 1985,

(c) Four {4) weeks' vacation after completion of ten
{10) or more years' continuous service. ¢

(d) Five (5) weeks' vacation after completion of eighteen
{18) or more years' continuous service, up to and in-
cluding the calendar year in which twenty-eight (28)
years of continuous service are completed.
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{e)

13.01

B

Six {6) weeks' vacation after completion of twenty-
nine (29) years’ continuous service and during
each succeeding year of continuous service.

Employees hired in 1991 and in subsequent years

shall be entitled to annual vacation with pay as follows, and it will
be computed on the basis of 40 hours per week times the employ-
ee's straight time rate:

(a)

Upon satisfactory completion of probation and
appointment as a regular employee, new employ-
ees shall be entitled to vacation with pay on the
basis of one (1) day for each thirty six {36} calendar
days of employment completed during the calen-
dar year in which they were hired.

All vacation entitlements earned and owing in the
first calendar year of employment will be taken
within, or shortly following, such first year. Under
normal circumstances, such vacation entitlements
may not be added to or taken with future vacation
entitlements.

Where probationary employees are appointed
to regular employee status in the second calendar
year of employment, earned vacation entitlements
will be taken at that time, or shortly following
the time of their appointment. Under normal cir-
cumstances such vacation entitlements may not:
be added to, and taken with, future vacation enti-
tlements.
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{b)

(c)

(d)

{e)

During the second and up to and including the cal-
endar year in which two {2} years of continuous
service are completed, each employee will be enti-
tled to two {2) weeks' vacation subject to employ-
ment continuing throughout the calendar year.

During the calendar year in which three {3} years
of continuous service are completed and up to and
including the calendar year in which nine (9} years
of continuous service are completed, each em-
ployee will be entitled to three {3) weeks' vacation
subject to employment continuing throughout the
calendar vyear.

During the calendar year in which ten (10) years
of continuous service are completed and up to
and including the calendar year in which seven-
teen {17) years of continuous service are complet-
ed, each employee will be entitled to four (4}
weeks’ vacation subject to employment continuing
throughout the calendar year.

During the calendar year in which eighteen {18)
years of continuous service are completed and
up to and including the calendar year in which
twenty eight {28) years of continuous service are
completed, each employee will be entitled to five
(5) weeks’ vacation subject to employment contin-
uing throughout the calendar year.
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(f) During the calendar year in which twenty-nine
(29) years of continuous service are completed and
during each succeeding year of continuous service,
employees will be entitled to six (6) weeks' vacation
subject to employment continuing throughout the
calendar year.

13.02 Vvacation Scheduling

The vacation schedule shall be arranged by the
supervisor of each department but shall be subject to the app-
roval of his manager and shall be arranged with due regard first,
to the general operating requirements, second, to departmental
operating requirements, and third, to the employees’ preference
in order of seniority.

Every effort will be made to post the approved
schedules no later than April 30th in each respective calendar
year and management will ensure that employees are granted
vacations in accordance with the approved vacation schedule.

13.03 If an employee leaves the service of the Company
at a time when an unused period of his vacation stands to his
credit, he shall receive an amount of vacation pay calculated as
follows:

{a) With less than three (3) year's continuous service -
4% of gross earnings for that period of employment
for which vacation pay has not already been
received;

{b) With less than ten {10) years but more than three
(3) year's continuous service - 6% of gross earn-
ings for that period of employment for which vaca-
tion pay has not already been received;
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(c) With less than eighteen (18) years but more than
ten (10} years continuous service - 8% of gross
earnings for that period of employment for which
vacation pay has not already been received;

{d) With eighteen {18) years or more of continuous
service, up to and including the calendar year in
which 28 year's continuous service are completed
- 10% gross earnings for that period of employment
for which vacation pay has not already been rec-
eived,;

(e} With twenty-nine (28} years or more of continuous
service - 12% of gross earnings for that period of
employment for which vacation pay has not al-
ready been received.

13.04  This annual vacation with pay plan is subject to the
provisions of “The Employment Standards Act” (Ontario) wher-
ever such provisions provide greater benefits than this plan.

13.05 During the calendar year in which the employee’s
second and subsequent anniversary of employment falls, he may
be scheduled for vacation any time during that calendar year
without regard to his employment date.

51



GENERAL
14.01

ARTICLE XIV

In case of an employee’s dismissal for cause, the

Company shall inform the employee of such cause in writing
within a period of twenty-four (24) hours, and a copy will be sent
to the Local or Bargaining Unit.

14.02
{a)

{b)

Leave of Absence

Union Business Employees elected as officers of
the Local or designated by the President of the
Local to attend to authorized Union business will
be granted leave of absence without pay provided
that, in the opinion of Management, Company
operating conditions permit.

All such leaves of absence shall be requested
by written notice to the Company at least three
(3} days prior to the commencement of the period
of leave. With respect to the granting of leave
of absence attention is directed to the possible
effect on Group Life Insurance, hospitalization and
sickness benefits as set forth in the booklet des-
cribing the conditions pertaining to these insur-
ance coverages.

Other Than Union Business

If in the opinion of management Company operat-
ing conditions permit, the Company may grant
leave of absence without pay for a period not
exceeding two months to an employee for legiti-
mate personal reasons. Legitimate and reasonable
requests for leave of absence beyond two months
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will be given due consideration by the Company
and, as a matter of policy, permission will not be
withheld, provided such absence will not seriously
interfere with the efficient continuation of satisfac-
tory gas service. All leaves of absence shall be
requested by written notice to the Company at
least ten (10) days prior to the commencement of
the period of leave. With respect to the granting of
leave of absence attention is directed to the possi-
ble effect on Group Life Insurance, hospitalization
and sickness benefits as set forth in the booklet
describing the conditions pertaining to these insur-
ance coverages. i

14.03 Jury Duty

An employee who is called to jury duty or subpoen-

aed as a witness, will be permitted such absence as is necessary
as a result of such call or subpoena and he will be compensated
by the Company for the difference between payment received for
such duty and his regular pay. The employee will present proof of
service as a juror or witness as well as the amount of pay
received for such service to his supervisor. nH

14.00
{a)

Bereavement Pay

In the case of death in the immediate family of an
employee, i.e. Mother, Father, Wife, Husband,
Child, Brother, Sister, Mother-in-Law, Father-in-
Law, Step-Parent or Step-Child, Brother-in-Law or
Sister-in-Law, the employee upon request will be
granted time off with pay for any three (3} regular
scheduled working days (or for such fewer days as
the employee may be absent) during the period of
the day of death, and up to and including the first
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(b)

14.05

scheduled working day following the funeral, pro-
viding such employee attends the funeral. In the
case of death of a grandparent or grandchild, the
employee upon request will be granted time off
with pay for one (1} regular scheduled work day
providing such employee attends the funeral.

In the event of extenuating circumstances re-
quests for additional time off work without pay will
be considered.

In the case where bereavement occurs during an
employee’s scheduled vacation period, and prov-
ided the employee would have been granted time
off with pay in accordance with 14.04 (a), an equal
number of vacation days that would have been
granted in accordance with 14.04 (a) may be
rescheduled to be taken at a later date. Such re-
scheduled days must be taken within the same
calendar vyear.

[

It is agreed that during the lifetime of this Agree-

ment, the Company shall not subcontract work that is presently
being performed by employees covered by this agreement that
by so doing will result in lay off of regular bargaining unit em-
ployees, or that by so doing will result in a reduction in the wage
rate of regular bargaining unit employees who are transferred or
selected for other jobs thereby. It is further agreed that in the
latter case, such an employee shall be exempt from any contract-
ual increase until the scheduled rate for the new job exceeds the
rate received by the employee at the time of his transfer or job
change, at which time he will receive the rate assigned to his
then current job or classification.
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14.06 The Company agrees to provide pension and wel-
fare benefits as described in the Company booklets, benefit plan
documents or policies of insurance for the duration of the Agree-
ment. All of the benefit plans described in the Company booklets
shall be as more particularly described and set forth in the
respective benefit plans and policies which plans and policies
shall be made available for inspection by the Union.

The Company will bear 100% of the premium cost of:
Group Life and Weekly Indemnity
Long Term Disability Insurance Plan
Extended Health Care Plan
; Semi-Private Hospital Plan
Dental Care Plan

1407  Bulletin Boards
The Company agrees to provide a bulletin board for
the posting of official Union notices. All notices posted on this
bulletin board will have the prior approval and signature of an
elected representative of the local or unit.

1408 The Company will issue a collective agreement to
each employee and each new employee upon induction into the
Company. This agreement shall be provided in printed booklet

form.
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14.09 Maternity leave

An employee who is pregnant and who has three

(3) months or more of continuous service with the Company shall
be granted leave of absence under the terms and conditions
of the Employment Standards Act except as herein otherwise

provided:
(a)

{b)

{c)

An application for such leave will be submitted on
forms supplied by the Company and will include a
certificate signed by the employee’s doctor speci-
fying the estimated date of delivery. The applica-
tion will normally be submitted to the employee’s
immediate supervisor three (3} months in advance
of the specified date of delivery.

In the case of illness supported by a certificate
from the employee’s doctor, the prenatal period
may be extended up to four {4} additional weeks
and the post-natal period may be extended up to
an additional five {3} weeks.

Coverage for the Group Life and Weekly Indemnity
plan, the Extended Health Care plan, the Semi-
Private Hospital plan, the Dental Care plan and the
Pension plan continue during the leave of absence,
unless waived by the employee. All contributions
and costs normally paid by the Company continue
during the leave of absence.
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{d}

1410
{a}

(b)

An employee on maternity leave in accordance
with the provisions of this agreement shall contin-
ue to accumulate seniority, and accrue Company
service for the purpose of vacation entitlement and
sick pay entitlement, but shall not be entitled to
receive payment or benefits for or during the
period of such leave. Further, the employee will
accrue up to seventeen {17) weeks of service for
the purpose of job progression.

Safety and Health

The Company will institute and maintain reason-
able precautions for the health and safety of all
employees. All employees covered by this agree-
ment shall co-operate in the implementation of
such health and safety precautions. The Company
and the Union shall co-operate fully in the elimina-
tion and prevention of unhealthy and unsafe work-
ing conditions and practices and assist in the
prevention of accidents.

The Company is bound by the provisions of the
Ontario Occupational Health and Safety Act in-
cluding future amendments which may occur
fromtime to time. This includes a requirement that
there shall be joint health and safety committees
established and operated, as required, consisting
of members representing the Company and of
members representing the employees in accor-
dance with such legislation.
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(c)

14.11

All matters considered and handled by the health
and safety committee shall be recorded and min-
utes maintained.

Cost of living Allowance

NOTE: The provisions of this Section 14.11 shall remain

!
g
‘)

inoperative during calendar 1992 and no cost of liv-
ing allowance shall be computed, paid or become
payable or owing in respect of calendar year 1992.

A cost of living allowance will be paid to each

employee effective January 1, 1993 subject to the provisions
of this section. This allowance will be based on the Consumer
Price Index (all items - base: 1971 - 100) published by Statistics
Canada (hereinafter referred to as the C.P.l.) and will be calculat-

ed as follows:

{a)

(b}

The C.P.l. published for March 1993 shall be
compared with the C.P.l. published for December
1992 and effective the pay period immediately
following the publication of the March 1993 C.P.l.,
the allowance, if triggered, shall be one (1) one
cent per hour worked for each zero point two six
five (0.265) increase in excess of 4% by which the
March 1993 C.P.l. exceeds the December 1992
C.P.l.

Such allowance, if any, shall continue until the
publication of the C.P.L for June 1993. If the June
1993 C.P.l. exceeds by more than 4% the figure
published for December 1992, effective the pay
period immediately following the publication of
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(c)

{d)

(e

the June 1993 C.P.I, the allowance, if triggered,
shall be one (1) cent per hour worked for each zero
point two six five {0.265) increase in excess of
4% by which the June 1993 C.P.I. exceeds the
December 1992 C.P.!.

A similar comparison shall be made thereafter on
the basis of the C.P.l. published every three
months apart during the remainder of the term of
this agreement concluding with the C.P.I. pub-
lished for the month of December 1993.

If there is a decrease in the C.P.l. on the basis of
the comparison the allowance shall be adjusted
downward by using the formula mentioned above,
but an employee’s applicable hourly rate shall not
be affected by any downward adjustment. At the
time of any quarterly review of the C.P.l. pursuant
hereto, should the C.P.I. fall below 4% in excess of
the C.P.l. published for December 1992, the Cost of
Living Allowance shall cease.

In the event that Statistics Canada does not issue
the appropriate C.P.I. on or before the beginning of
one of the pay periods referred to in (a), (b} and (c)
above, any adjustment in the cost of living allow-
ance required by such appropriate Index shall be
effective at the beginning of the first pay period
after the Index has been officially published.
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{f)

{g)

{h)

(i)

No adjustments, retroactive or otherwise, shall be
made in the amount of the cost of living allowance
due to any revision which may later be made in the
published figures for the Index for any month on
the basis of which the allowance shall have been
determined.

The continuance of the cost of living allowance in
its present form shall be contingent upon the avail-
ability of the official monthly Statistics Canada
C.P.l.in its present form and calculated on the
same basis as the Index published in April 1984.
In the event the C.P.l. is not available in its present
form the parties shall negotiate the appropriate
revisions there to, or some other equitable arr-
angement.

The cost of living allowance provided for herein
shall be paid only for actual hours worked and
shall not be included in computing payment
for work on a recognized holiday, for work on a
scheduled paid personal day off, overtime prem-
ium, shift premium, call out pay, or any other
premium, but shall be included in computing vaca-
tion pay, pay for recognized holidays, and pay for
scheduled paid personal days off.

The cost of living allowance in effect at any time
shall not form part of an employee’s applicable
hourly rate.
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i Upon renewal of the Collective Agreement expiring
December 31, 1993, any cost of living allowance
then in effect shall be added to the existing base
rates prior to calculating the new base rates and
further, any cost of living allowance then in effect
will not be considered as any part of any negotiat-
ed increase.

1412 Technological Change

As necessary, from time to time, the Company will
discuss with the Union, matters relating to technological change
in order to make the union aware of the Company’'s plans in these
areas one month in advance, where practical, of implementing
such plans. The Company will also grant the union the oppor-
tunity to make management aware of any concerns that
the union or the unionized employees may have in relation to
such changes.

1413  Scheduled Paid Personal Days Off Plan

{a) It is the purpose of this plan to provide eligible
employees with paid personal days off each year
as scheduled in advance by management in accor-
dance with the provisions contained herein.

(b} Eligible employees will be entitled to five {5} sched-
uled paid personal days off.
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(c)

{d)

In the calendar year in which an eligible employee
reaches the age of 62 and for each subsequent
year up to and including the year in which such
employee reaches the age of 65, he or she is enti-
tled to 2 additional scheduled paid personal days
off per year. Eligible employees may accumulate
such time off to a maximum of 5 additional days to
be taken in the calendar year in which they reach
their 65th birthday in lieu of taking the 2 additional
days per year of entitlement.

All regular employees are entitled to eight
(8) hours’ pay at their straight time rate for the
scheduled personal paid days off as provided for in
14.13 (b) and 14.13 {c) subject to the following con-
ditions:

(i} A regular employee will not be paid for a
scheduled paid personal day off unless he
works his last scheduled day immediately
preceding, and the first scheduled day
immediately following such scheduled paid
personal day off, except where such
absence is due to illness as provided for
in Section 15.01, bereavement leave as
provided for in Section 14.04, jury duty as
provided for in Section 14.03, and a doctor
or dentist appointment verified in writing, or
written autharization from management.
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(i

(i)

(v)

In the event that a scheduled paid personal
day off falls during a period of absence
from work for which a regular employee is
receiving indemnity under the Sickness and
Accident Insurance Plan, or is receiving
Workmen’s Compensation, insured sick pay
will be paid for the scheduled paid personal
day off to the extent appropriate under the
sick pay provisions.

Pay for scheduled paid personal days off
will not be paid to regular employees who
are subsequently scheduled to work on a
scheduled paid personal day off and do not
report for work, or who report for work but
fail to complete their schedule unless such
absence or failure is in the opinion of man-
agement due to a justifiable reason.

Employees required to work on a sched-
uled paid personal day off as provided for
in Section 14.13 (b) and shall be paid at the
rate of double time for the first eight (8)
hours worked and double time for all hours
worked in excess of the first eight {8). This
payment is in addition to scheduled paid
personal days off with pay as provided for
in Section 14.13 {d).
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{e)

(f)

14.14

The scheduled paid personal days off schedule
shall be arranged by the supervisor of each
department but shall be subject to the approval of
his manager, and shall be arranged with due
regard first to the general operating requirements,
second to departmental operating requirements,
and third to the employee's preference in order of
seniority. Every reasonable effort will be made in
preparing these schedules to provide that sched-
uled paid personal days off coincide with an
individual’s normal days off work. Approved
schedules will be posted no later than April 30
in each respective calendar year, and manage-
ment will ensure that employees are granted
scheduled days off in accordance with the ap-
proved schedule.

Regular employees who are employed less than a
full year in any of the calendar years mentioned in
14.13 {b) shall be granted the appropriate paid per-
sonal days off for that calendar year on a prorated
basis.

Upon completion of their probationary period,

employees required by the Company to wear safety footwear will
be reimbursed up to a maximum of $90.00 per calendar year
($95.00 in 1997) toward the purchase of Canadian Standards
Association approved safety footwear Company with a paid
receipt to support the purchase of approved safety footwear in
order to obtain reimbursement.

Notwithstanding the foregoing, employees, where

required by law, must wear approved safety footwear.
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1415  When moving employees from one job to another in
Company vehicles suitable covering shall be supplied during inclement
weather. All efforts shall be made to secure inside work for outside
employees during inclement weather, but it is understood that gas ser-
vice must be maintained regardless of the conditions.

14.16 Special articles of working apparel worn by the employ-
ees and normally furnished by the Company, such as rubber boots,
gloves, raincoats, meter repair aprons and gas masks, shall be cleaned
and kept in good repair at the Company's expense. In those instances
where it is necessary to issue such articles as gloves for regular use
and they have become worn-out, they shall be replaced by the stock-
keeper on turning in the worn-out article.

1417 Students hired for summer employment during the peri-
od May 1 to September 30 in accordance with the current Letter of
Understanding shall be paid the Summer Student rate as provided in
Appendix “A”. Students shall pay Union dues in accordance with the
provisions of Article Ill, Section 3.01, their hours of work will be the
hours specified for Regular Employees, but no other provisions of this
Agreement shall apply.

Students required by the Company to wear safety
footwear will be reimbursed up to a maximum of $25.00 per calendar
year toward the purchase of Canadian Standards Association
approved safety footwear which meets Company standards. Students
must provide the Company with a paid receipt to support the purchase
of approved safety footwear in orderto obtain reimbursement.

1418  Injury and illnessaccommodation
Where either long-term or significant accommodation
is an issue in the case of an employee who cannot perform all of
histher normal regular duties because of a disabling injury or illness,
the company and union agree to meet to discuss potential viable
options, if any, for accommodating an employee in those circum-
stances.
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ARTICLEXV / '

SICK PAY BENEFITS

15.01  The Company will, in the event of a regular employ-
ee’s absence due to a bona fide illness or accident, provide in
addition to weekly indemnity provision, sick pay insurance based
on a formula of 90% of basic pay as provided herein following.
The above provision will apply to all cases of non-occupational
accident, and to any illness in excess of five (5} working days’
duration supported by a doctor’s report of illness. In cases of
bona fide illness absence of five {8) working days or less no pay-
ment will be made for the first day or partial day of any such
absence following the third such absence incident; the first day
or partial day and the second day or partial day following the
fourth such incident, and the first day or partial day, the second
day or partial day and the third day or partial day following the
fifth incident and any subsequent incident in any calendar year,
otherwise the provisions above apply. (For the purpose of this
provision part day absences up to and including a maximum of
five (8} per calendar year, will not constitute an absence incident,
nor will it disqualify him from sick pay benefits providing the
employee reports for work at the beginning of his regular sched-
uled hours). In order to qualify for such sick pay insurance,
absent employees must notify the Company prior to the com-
mencement of their work schedule. However, if it is not possible
to give notification prior to the commencement of the first work
schedule, it must in any event be given within the first working
day of such absence.
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To all regular employees meeting the above requirements the
Company will provide sick pay for continuous service on the fol-
lowing bases -

Less than SiX MONthS' SEIVICE .....ccccermmmmsminicrssesssesssssssenss Nil
After six months’ continuous service

but less than one year ..., 1 Week
After one year's continuous service

but less than five years ... Weeks
After five years and

before ten YEars . ... 5 weeks
After ten years and

before fifteeN YIS ....cuccermrirmmressisssemsissensssnssssianns s 7 weeks
After fifteen years and

before twenty Years ..., 9 weeks
After twenty years and

before twenty-five YEars .........c..occooiviviviiiiiiiniiniiim 10 weeks
After twenty-five years and

before thirty years ................. cooersssserssiene s oo 11 Weeks
After thirty years and

before thirty-five years ....... .o 12 weeks
After thirty-five years and

before forty years ... 13 Weeks
After forty YEars ............ocvmmmemmeiriisiiviieiineniinnnnnn. 14 Weeks
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The right is reserved by the Company to discipline
any employee and/or withhold any sick pay benefit to such
employee who is found to be taking undue advantage of the sick
pay provision. The right of the Company is further reserved to
cancel, suspend, or modify the sick pay provisions at the expira-
tion of this agreement, or any renewal thereof, and in particular
should it become evident to the sole satisfaction of Management
that employees are taking unwarranted advantage of the
arrangement.

ARTICLE XVI “x‘
DURATION OF AGREEMENT 0
1601  This agreement shall become effective on 1996-05-
22 and shall continue in full force and effect until 1997-12-31 and
thereafter from year to year unless, within 60 days prior to the
expiration date of the agreement, notice is given by either party
to the other party of their intention to revise, amend or terminate
this agreement. The said notice may be given to the Company by
registered mail addressed to Union Gas Limited, Chatham,
Ontario, or to the Union by registered mail addressed to the
appropriate Local or Locals of the Communications, Energy and
Paperworkers Union.
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IN WITNESS THEREOF the parties hereto have signed as evi-
denced by the signatures of their proper officers duly authorized

in that behalf.

FOR THE COMPANY

M. TERNOVAN

FOR THE UNION
J. McNEILL

Local 914
F. KANE

Manager, People Relations

D. ALEXANDER

Local 633-0O
G. HEWSON

Manager, Gas Supply Operations

D. BEATTIE

Local 758 (Hourly Unit)
W. GRAHAM

General Manager, Central Region

R. FELDMANN

Local 938 (Hourly Unit)
G. STOVER

Local 999 (Chatham Unit)
D. PIERCE

General Manager, Western Region

J. HYSLOP

Local 999 (Dunnville Unit)
P. BELLEMORE

Division Manager, Hamilton

J. McLACHLIN

Manager, Employee Education

J. STACEY

Local 993 (Production Unit)
R. SMELSER
Local 5 (Hourly Unit)
J. WILSON

Local 888
M. WATERHOUSE

Manager, Human Resources,
Northern Region

T. TIPPIN

Local 56
J. TUCKEY

Manager, Labour Relations

President, Union
Gas Workers' Council

D. MOFFAT

C.E.P.U. National
Representative
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APPENDIX “A”
SERVICE CENTRE DEPARTMENT

JOB TITLE

Special Service
Representative
Special Service
Representative
Customer Service
Representative
Customer Service
Representative
Customer Service
Representative
Customer Service
Representative
Customer Service
Representative
Customer Service
Representative
Customer Service
Representative
Customer Service
Representative

Customer Service
Representative

Appl.& inst.Insp.
Appl.& Inst.Insp.
Appl.& InstInsp.

Service Clerk (off shift)
Service Clerk (off shift)
Service Clerk (off shift)

CLASSIF-
ICATION

*Class 1A
*Class1
*Class 1
Class 2
*Class 2
*Class 2
*Class 3
*Trainee

*Trainee

Over 1 yr.
Next 9 mos
Probation

70

WAGE RATES
PROGRESSION  June 2/96 - Jan. 5/97
$2223 $2256
2223 $22.56
2177 2210
Over 18 mos. 2118 2150
12 mos. 19.90 20.20
Over 3 yrs. 19.90 20.20
Over 9 mos.for  19.09 18.38

period of 1 yr.

9mos. 18.19 18.46
6 mos. 17.55 17.81
6 mos. 17.01 17.27
Probation 16.50 16.75
Over 2 yrs. 20.65 20.96
2nd yr. 19.42 191
Istyr. 18.19 18.46
19.40  19.69
17.57 17.83
1689 1714



APPENDIX “A”
SERVICE CENTRE DEPARTMENT

(continued)

GRADE CLASSIF- WAGE RATES

NO. JOB TITLE ICATION PROGRESSION June 2/9 - Jan. 5/97
191 Meter Reader Over 1 yr. 19.44 19.73
192 Meter Reader Next 9 mos. 17.60 17.86
199 Meter Reader Probation 16.92 1717
kL Customer Field Rep.** 2118 2150
392 Customer Field Rep.** 1990  20.20
393 Customer Field Rep.** 19.08  19.38
394 Customer Field Rep.** 18.19 18.46
395 Customer Field Rep.** 17.55 17.81
396 Customer Field Rep.** 17.01 11.27
100 Summer Student 11.00 11.00

* Normal progression within these classifications only and progression from one
classification to another is subject to passing qualification exam.

** Entry to this job requires Fitter 2 license and/or Pipeline Inspector license. Inter-
naf candidates with these qualifications and two years related experience would
enter at Grade 393.
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APPENDIX “A”
MAINTENANCE & CONSTRUCTION DEPARTMENT

GRADE CLASSIF- WAGE BATES

NO.  JOBTITLE ICATION PROGRESSION June 2/96 - Jan. 5/37

201 Welder Maintenance $2223  $22.56

208 Welder In" Training See Note See Note  See Note

21 Crew Leader 2223 $22.56

221 Maintenance *Class 1 Over 1 yr. 21.18 21.50
Representative

222 Maintenance *Class | 1styr. 19.90 20.20
Representative

231 Maintenance Class 2 Over 3 yrs. 19.90 20.20
Representative

232 Maintenance *Class 2 2nd yr. 19.09 19.38
Representative

233 Maintenance *Class 2 Istyr. 18.18 18.46
Representative

248 Maintenance *Class 3 Next 6 mos. 17.55 11.81
Representative

258  Maintennace *Helper Next 3 mos. 17.01 17.27
Representative

259 Maintenance *Helper Probation 16.50 16.75
Representative

8 Construction 14.82 15.04
Labour Pool

100 Summer Student 11.00 11.00

*

Normal progression within these classifications only. All other jobs filled to
establishment only.

Proaression from one classification to another is subigct to passing qualifying
examination.

NOTE: -Individuals selected for Welder In Training will maintain the current rate of
pay for the job classification they were in at time of transfer.

Progression to Welder Maintenance (with appropriate tickets) is subject to ob-
taining necessary gualifications for this level and is subject to passing qualifying
examinations.
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APPENDIX “A”
SERVICE CENTRE DEPARTMENT

GRADE CLASSIF- WAGE RATES

NO.  JOBTITLE ICATION PROGRESSION June 2/96 - Jan. 5/97
301 Stockkeeper Over 1 yr. $2085  $2096
302 Stockkeeper Istyr. 18.44 18.72
m Ass't Stockkeeper Over 2 yrs. 19.44 19.73
312 Ass't Stockkeeper 2nd yr. 18.60 18.88
313 Ass't Stockkeeper Next 9 mos. 17.83 18.10
319 Ass't Stockkeeper Probation 16.92 1717
3N Branch Warehouse Attendant 19.44 19.73

(after normal Warehouse Attendant progression)

33 Warehouse Attendant 2nd yr & over 18.96 18.24
332 Warehouse Attendant Next 9 mos. 1743 17.69
339 Warehouse Attendant Probation 16.59 16.84
ko] Building Attendant Over 2 yrs. 19.76 20.06
342 Building Attendant nd yr. 18.93 19.21
343 Building Attendant Next 9 mos. 18.15 18.42
349 Building Attendant Probation 17.24 17.50
351 Vehicle Mechanic Over 1yr. 2118 21.50
352 Vehicle Mechanic Next 9 mos. 19.85 20.15
359 Vehicle Mechanic Probation 18.84 19.12
361 Garage Attendant Dver 1yr. 18.33 18.60
362 Garage Attendant Next 9 mos. 1713 11.39
369 Garage Attendant Probation 16.63 16.88
37 Grounds Attendant Over 1 yr. 18.33 18.60
3n Grounds Attendant Next 9 mos. 1713 17.39
3719 Grounds Attendant Probation 16.63 16.88
100 Summer Student 11.00 nn
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APPENDIX “A”
GAS SUPPLY OPERATIONS DEPARTMENT

CLASSIF-
ICATION
705

f

, In Training
In Training
In Training

*Class 1
*Class 1

Class 2
*Class 2
*Class 2
*Class 3
*Helper
*Helper

GRADE
NO.  JOB TITLE
601 Welder Prod.&
Trans. Dept.
612 Welder
618 Welder
619 Welder
Heavy Equipment Operator
(when so engaged)
621 Crew Leader
631 Field Rep.
632 Field Rep.
641 Field Rep.
642 Field Rep.
643 Field Rep.
658 Field Rep.
668 Field Rep.
669 Field Rep.
281 Construction Labour Pool
671 Vehicle Mechanic
672 Vehicle Mechanic
679 Vehicle Mechanic
701 Stockkeeper
702 Stockkeeper
703 Stockkeeper
705 Stockkeeper
709 Stockkeeper
731 Warehouse Attendant
732 Warehouse Attendant
739 Warehouse Attendant
100 Summer Student

*

PROGRESSION

Next 6 mos.
Next 3 mos.
Probation

Over 1 yr.
1styr.

Over 3 yrs.
nd yr.
1styr.

Next 6 mos.
Next 3 mos.
Probation

Over 1 yr.
Next 9 mos.
Probation

Over 3 yrs.
3rd yr.

nd yr.
Next 9 mos.
Probation

2nd yr.& over
Next 9 mas.
Probation

WAGE SATES
June 2/96 - Jan. 5/97
$2223 $2256
19.76 20.06
18.06 18.33
17.41 17.67
21.65 21.97
22.23 22.56
2118 2150
19.90 20.20
19.90 20.20
19.09 19.38
18.19 18.46
17.55 17.81
17.01 17.27
16.50 16.75
14.82 15.04
21.18 2150
19.85 20.15
18.84 19.12
20.65 20.98
19.53 19.82
18.73 19.01
17.99 18.26
1711 17.37
18.96 19.24
17.43 17.69
16.59 16.84
11.00 11.00

Normal progression within these classifications only. All other jobs filled to

establishment  only.

Progression from one classification to another is subjectto passing qualifying

examination.
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APPENDIX “A”
GAS SUPPLY OPERATIONS DEPARTMENT

GRADE CLASSIF- WAGE GATES
NO JOB TITLE ICATION PROGRESSION  June 2/96 - Jan. 5/97
501 Chief Operator *Class 1 Over 18 mos. $2327 $2362
502 Chief - Operator *Class 1 Next B mos. 2244 2278
503 Chief  Operator *Class 1 Istyr. 2128 2160
561 Chief Operator *Class 2 2nd yr. 1976 20.06
562 Chief Operato *Class 2 1styr. 18.57  18.85
563  Chief Operator *Class 3 Next 9 mos. 17.80  18.07
569 Chief Operator *Class 3 Probation 16.89 1714
Dawn Plant
511 Plant Operator *Class 1 Over 1 yr. 2244 2278
512 Plant Operator *Class 1 Istyr., 2128 21.60
551 Plant Operator *Class 2 2nd yr. 19.76  20.06
552 Plant  Operator *Class 2 Istyr. 18.57 18.85
553 Plant Operator *Class 3 Next 9 mos. 17.80 18.07
559 Plant Operator *Class 3 Probation 16.89 1714
Trafalgar Plant
805  Traf.Crew Leader 2300 2335
81 Compressor Op. *Class 1 Over 1 yr. 2244 2278
812 Compressor Op *Class1 styr. 2128 2160
851 Compressor  Op. *Class 2 ndyr. 1976 20.06
852 Compressor Op. *Class 2 1styr. 18.57 18.85
853 Compressor Op. *Class 3 Next 9 mos. 1780  18.07
859 Compressor Op. *Class 3 Probation 1689 1714
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APPENDIX “A”
GAS SUPPLY OPERATIONS DEPARTMENT

GRADE CLASSIF- WAGE GATES
NO.  JOG TITLE ICATION PROGRESSION ~ June 2/96 - Jan. 5/97
571 Grounds Attendant Over 1 yr. $1833  $18.60
572 Grounds Attendant Next 9 mos. 1713 17.39
579 Grounds Attendant Probation 16.63  16.88
941 Building Attendant Over 2yrs. 1976  20.06
942 Building Attendant 2nd yr. 1893 1921
943 Building Attendant Next 9 mos. 1815  18.42
949 Building Attendant Probation 1724 1750
591 Crew Leader 3.1 23.46
Turbine Plant

581 Turbine Operator *Class1 Over 3 yrs. 244 22718
582 Turbine Operator *Class 2 3rdyr. 2128 21.60
583  Turbine Operator *Class 2 2nd yr. 1976  20.06
584  Turbine Operator *Class 3 Next 6 mos. 18.57 18.85
588 Turbine Operator *Class 3 Next 3 mos. 17.80  18.07
589 Turbine Operator *Class 3 Probation 16.89 1714
681 Plant Mechanic *Class1 Over [ yr. 2244 2278
682 Plant Mechanic *Class 1 1styr. 21.28 21.60
683 Plant Mechanic *Class 2 2nd yr. 1976  20.06
687 Plant Mechanic *Class 2 1styr. 1857 18.85
688 Plant Mechanic *Class 3 Next 9 mos. 17.80  18.07
689 Plant Mechanic *Class 3 Probation 16.89 17.14
281 Construction Labour Pool 1482 15.04
100 Summer Student 11.00 1100

*  Normal progression within these classifications only.

Progression from one classification to another is subject to passing qualifying
examination.
Note: (Employees in the former Turbine Operator progression will be grandfathered
on the former progression schedule until they ready Grade 581. This schedule
applies only to employees at the Bright and Lebo plants.)
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APPENDIX “A”
GAS SUPPLY OPERATIONS DEPARTMENT

GRADE CLASSIF- WAGE RATES

NO.  JOB TITLE ICATION PROGRESSION  June 2/96 - Jan, 5/97
am Industrial Meter Over 1 yr $2055 $20.86

Repairer
402 Industrial Meter styr 19.61 19.90
Repairer

411 Regulator Repairer Over 1 yr 2055  20.86
a2 Regulator Repairer 1styr. 19.61 19.90
a2 Meter Repairer Over 6 mos. 1958  19.87
428 Meter Repairer 1st 6 mos. 1884 1912
4n Meter Van Driver Over 1 yr. 19.58 19.87
442 Meter Van Driver Next 6 mos. 18.57 18.85
448 Meter Van Driver Next 3 mos. 17.80 18.07
449 Meter Van Driver Probation 16.89 1714
451 Stock Attendant Over 2 yrs. 20.0 20.31
452 Stock Attendant 2nd yr. 18,57 18.85
458 Stock Attendant 9 mos. 17.80  18.07
459 Stock Attendant Probation 16.88  17.14
481 Caretaker Over 1 yr. 18.33  18.60
482 Caretaker Next 9 mos. 1713 17.3%
489 Caretaker Probation 16.63 16.88
100 Summer Student 1.00 11.00

* Normal progression within these classifications only. All other jobs filled to
establishment  only.

Progression from one classification to another is subject to passing qualifying
examination.

77



APPENDIX “A”
HAMILTON LOCAL 633-0 ONLY

GRADE CLASSIF- WAGE GATES

NO.  JOG TITLE ICATION PROGRESSION  June 2/96 - Jan, 5/97
291 Tool Crib Attendant Over 2 yrs. $19.40 1969
292 Tool Crib Attendant 2nd yr. 18.57 18.85
293 Tool Crib Attendant Next 9 mes. 17.80 1807
299 Tool Crib Attendant Probation 1683 17.14
261 Leak Surveyor Over 1 yr. 1976 20.06
262 Leak Surveyor Next 9 mos. 1825  18.52
269 Leak Surveyor Probation 1739 1765
031 Meter Setter* Over 2 yrs. 20.65  20.96
032 Meter Setter* 2nd yr. 1982 2012
033 Meter Setter* 1styr. 18.94 19.22
m Fitter *Class | Over 1yr. 2118 2150
012 Fitter *Class ! 1styr. 19.90 20.20
021 Fitter Class 2 Over 3 yrs. 1990 2020
022 Fitter *Class 2 2nd yr. 19.09 19.38
023 Fitter *Class 2 1styr. 18.19 18.46
4 Appliance Truck Driver Over 1 yr. 18.96 19.24
042 Appliance Truck Driver Next 9 mos. 1743 1169
049 Appliance Truck Driver Probation 1659 1684
100 Summer Student 11.00  11.00

* Normal progression within these classifications only. All other classifications
filled to establishment only.

Promotion within classifications and transferfrom one classification to another
is subjectto passing qualifying examinations.
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APPENDIX “B”

CONSTRUCTION LABOUR POOL EMPLOYEES
TEMPORARY EMPLOYEES &
CONTINUOUS PART-TIME EMPLOYEES

WAGES, HOURS OF WORK
AND WORKING CONDITIONS

1. The following provisions of this agreement apply to Con-
struction Labour Pool Employees, Temporary Employees and
Continuous Part-Time Employees.

A. Deduction of Union Dues
Article 1ll, Section 3.01

B. Reservation to Management
Article V, All Sections

C. Special Articles of Working Apparel
Article XIV, Section 14.16

2. Additional provisions applying to Construction Labour Pool
Employees.

A. A separate seniority list shall be maintained which shall
apply to those employees classified as “Construction
Labour Pool", and such seniority shall be computed from
the date of hiring following a probationary period of his
thirty (30) days of work.

Subject to the following, employees on the separate
seniority list shall not be considered to have seniority for
the purposes of promotion to or replacement of em-
ployees in other jobs in the Bargaining Unit.
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B.

In the event of a lay off in the Construction Labour Pool
employees shall be laid off in the reverse order of sen-
iority, providing the employees retained are willing and
able to do the work available.

In the event of a recall after lay off in the Construction
Labour Pool the reverse of the layoff procedure shall be
followed.

Employees on the Construction Labour Pool Seniority
List shall have preference in hiring over new employees
in the Construction Labour Pool providing such employ-
ees apply for re-employment on or after March 1st in
any year in which he wishes employment. Employees on
the Construction Labour Pool Seniority List, who do not
apply for re-employment prior to the 1st day of April in
any year may be struck off such Seniority List.

An employee on the Construction Labour Pool Seniority
List who has been on the payroll between the 16th day
of April and the 15th day of December in any one year, if
retained in the Company’'s employment after the 15th
day of December, shall be transferred to the regular
seniority list and appointed to the regular staff; the
seniority of such employee shall be dated back to the
date he first commenced to work for the Company in the
year in which he qualifies.

Hourly rate of pay provided in Appendix “A”.
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G. After completion of three months of work in the year,
Construction Labour Pool Employees will be entitled to
pay for recognized holidays for those holidays occurring
after the three month period and within their work term.
Such holiday payment shall be computed in accordance
with and subject to the provisions of Article XIl of the
collective agreement,

H. After completion of three (3) months of work in the year
Construction Labour Pool Employees will be entitled to
Bereavement Pay provisions of Section 14.04 of the col-
lective agreement in case of death in the immediate
family of a Construction Labour Pool Employee within
their work term.

Construction Labour Pool Employees who are subse-
quently hired within a 6 month period following termina-
tion, to fill a vacancy in the regular staff, shall serve
a probationary period of three months reduced by the
equivalent amount of service completed as a Construc-
tion Labour Pool Employee. Upon completion of the pro-
bationary period, the employee’s seniority date shall be
established giving credit for a maximum of 3 months
equivalent credit for service as a Construction Labour
Pool Employee.

J. After completion of three (3} months of work in the year,
Construction Labour Pool Employees will be entitled to a
safety shoe allowance in accordance with the provi-
sions of Article XIV, Section 14.14.
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3.

Additional provisions applying to Temporary Employees
A. The Company will notify the Bargaining Unit in writing

when a Temporary Employee is to be employed, to-
gether with the expected duration of the assignment.

. Temporary Employees working on projects or assign-

ments of limited duration shall be terminated at the
conclusion of 90 days of work in any 12 month period,
commencing from the date of hire or commencement of
employment in such period. Should a Temporary Em-
ployee not be terminated as provided above, he shall
become a regular employee and the seniority date shall
be dated back to the most recent date of hire.

Employees, who were employed as Temporary Em-
ployees, who are subsequently hired within a six (6}
month period following termination, to fill a vacancy in
the regular staff, will have the normal three {3} month
probationary period reduced by the amount of service
completed as a Temporary. Upon completion of the Pro-
bationary period the employee’s Company service date
shall be dated back to the date of commencement of the
Probationary period or the date of hiring to the vacancy
in regular staff, whichever is applicable. For the purpose
of establishing the individual's Union seniority date,
such employees will be granted a maximum of 3 months’
credit for service as a temporary employee.

Temporary employees will be paid the Probationary rate
of pay for the classification for which they are employed
as provided in Appendix “A” of the collective agree-
ment
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4. Additional provisions applying to Construction Labour Pool
Employees and Temporary Employees.

A. HOURS OF WORK

Construction Labour Pool Employees and Temporary
Employees will work as either Day Workers or Shift
Workers in accordance with the hours specified for
Regular Employees.

B. OVERTIME

The Company will pay overtime rates for Construction
Labour Pool Employees and Temporary Employees at
the applicable overtime rate specified in Section 11.10
of the collective agreement.

C. SHIFT PREMIUM

When Construction Labour Pool Employees and Temp-
orary Employees are required to work regularly sched-
uled shift hours for which a shift premium is payable
under the collective agreement they will be paid shift
premium in accordance with the provisions of Article XI,
Section 11.07 of the collective agreement.

D. GRIEVANCE PROCEDURE

Construction Labour Pool Employees and Temporary
Employees will be entitled to the provisions of Articles
VIl and VIII of the collective agreement providing a
grievance and arbitration procedure only in respect to
a difference relating to the interpretation, application or
administration of the provisions of this Appendix.
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5.

Additional provisions applying only to Continuous Part-Time

Employees.

. A separate seniority list shall be maintained and posted

for those employees classified as “Continuous Part-
Time", whose seniority shall be computed from the date
of hiring after having completed a probationary period
of three hundred and twelve (312} hours worked. Subject
to the following, employees on such separate seniority
list shall not be considered to have seniority for the pur-
poses of promotion to or replacement of employees in
other jobs in the Bargaining Unit.

In the event of a lay off of Continuous Part-Time Employ-
ees, such employees shall be laid off in reverse order of
seniority, providing there are available Continuous Part-
Time Employees with greater seniority who are suffic-
iently qualified, willing and able to do the work required.

In the event of a recall after lay off of Continuous Part-
Time Employees, the reverse of the lay off procedure
shall be followed providing such employees are suffic-
iently qualified, willing and able to do the work required.

. Continuous Part-Time Employees will be paid the rate of

pay for the classification in which they are employed as
provided in Appendix “A” of the Collective Agreement.
Progression will be limited to and within those classifi-
cations listed in Appendix “A”, and under normal cir-
cumstances, progression within the classification and
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from one classification to another will be in accordance
with such progression based on actual hours worked
providing also that the employee meets the qualifica-
tions of such classifications in the line of progression.

Scheduling of daily starting times, the minimum or maxi-
mum daily hours of work, and the scheduling of such
days of work for Continuous Part-Time Employees shall
be at the discretion of management. Work schedules for
Continuous Part-Time Employees will be posted at least
two (2) weeks in advance and if such schedules are
changed by the Company with less than forty-eight {48)
hours notice, the change of schedule provisions of this
collective agreement will apply.

OVERTIME

Overtime rates shall be paid for all hours worked in
excess of eight (8) hours per day and twenty-four (24}
hours per week, except in the latter case where a Con-
tinuous Part-Time Employee is acting as a replacement
in which case he shall receive overtime after forty (40}
hours per week.

. GRIEVANCE PROCEDURE

Continuous Part-Time Employees will be entitled to the
provisions of Article VII and VIII of the Collective Agree-
ment providing a grievance and arbitration procedure
only in respect to a difference relating to the interpreta-
tion, application or administration of the provisions of
this  Appendix.
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H. a) All Continuous Part-Time vacancies and newly
created Continuous Part-Time jobs coming within
the scope of this agreement will be posted on
Company bulletin boards. If no regular full-time
employee is named as the successful applicant to
such posted vacancy, the Continuous Part-Time
Employee with the greatest seniority who has
made application for the vacancy shall be given
preference provided he/she is able to meet the
normal requirements and qualifications for the job.

b) Continuous Part-Time Employees interested in
employment as a Regular Employee may make
application for such employment in accordance
with the provisions of Article X, Section 10.02 (a),
when a vacancy occurs. Applications from Con-
tinuous Part-Time Employees will only be consid-
ered for posted vacancies if there is no successful
applicant from Regular Employees as provided for
in Article X. In situations where it is appropriate to
consider the applications for a posted vacancy
from Continuous Part-Time Employees, the indivi-
dual with the greatest seniority as a Continuous
Part-Time Employee shall be given preference pro-
vided helshe is able to meet the normal require-
ments and qualifications of the job.
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Continuous Part-Time Employees hired to fill a regular full-
time vacancy shall serve a probationary period of three
months reduced by the equivalent amount of cumulative
full-time service completed as a Continuous Part-Time
Employee. Upon completion of the probationary period,
the employee’'s seniority shall be established
giving credit for a maximum of 3 months equivalent credit
for service as a Continuous Part-Time Employee.

Continuous Part-Time Employees will be eligible for par-
ticipation in the Communications, Energy and Paperwork-
ers Union new Members’ Orientation Program as set out
in Article II, Section 2.06.

K. Continuous Part-Time Employees will be provided with a

safety footwear allowance in accordance with Section
14.14.

1. Continuous Part-Time Employees hired prior to 1991
will be entitled to annual vacations with pay as fol-
lows; and it will be computed on the CPT employee
schedule not to exceed twenty-four {24) hours per
week times the employee’s straight time rate.

{i} Two (2} weeks vacation after completion of one
(1) or more years continuous part-time service.

(i) In 1994, three (3} weeks vacation after completion
of four (4} or more years of continuous part-time
service. In 1995, three (3} weeks vacation after
completion of three (3} or more years of continu-
ous part-time service

(iii) Four (4) weeks vacation after completion of
ten (10) or more years of continuous part-time
service.
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(iv) Five (5) weeks vacation after completion of

v

eighteen {18) or more years of continuous part-
time service, up to and including the calendar
year in which twenty-eight {28} years of contin-
uous part-time service is completed.

Six {6) weeks vacation after twenty-nine (29)
years of continuous part-time service and dur-
ing each succeeding year of continuous part-
time service.

Continuous Part-Time Employees hired in 1991 and
in subsequent years will receive vacation with pay
on the basis of a Continuous Part-Time Employee's
normal scheduled weekly hours times his/her
straight time rate and shall be granted subject to
the following:

a.

Upon satisfactory completion of probation
new Continuous Part-Time Employees shall
be entitled to vacation with pay on the basis
of one (1) part-time day for every thirty-six
{36) calendar days of Continuous Part-Time
employment completed during the calendar
year in which they were hired. For Continu-
ous Part-Time Employees who complete the
probation in the second calendar year of em-
ployment, earned vacation entitlements will
be taken at that time or shortly following the
time after completion of probation. Such vac-
ation entitlements may not be added to, and
taken with, future vacation entitlements.
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During the second year and up to and includ-
ing the calendar year in which two {2) years
of Continuous Part-Time service are com-
pleted, each Continuous Part-Time Employee
will be entitled to two {2) weeks Continuous
Part-Time vacation subject to employment
continuing throughout the vyear.

During the calendar year in which three (3}
years of Continuous Part-Time Service are
completed and up to and including the calen-
dar year in which nine (9) years of Contin-
uous Part-Time Service are completed, each
Continuous Part-Time Employee will be enti-
tled to three (3) weeks vacation subject to
employment continuing throughout the year.

During the calendar year in which ten {10}
years of Continuous Part-Time Service are
completed and up to and including the cal-
endar year in which seventeen {17} years of
Continuous Part-Time Service are com-
pleted, each Continuous Part-Time Employee
will be entitled to four (4) weeks vacation
subject to employment continuing throughout
the year.
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e. During the calendar year in which eighteen
(18) years of Continuous Part-Time Service
are completed and up to and including the
calendar year in which twenty-nine (29)
years of Continuous Part-Time Service are
completed, each Continuous Part-Time
Employee will be entitled to five {5) weeks
vacation subject to employment continuing
throughout the year.

M. Continuous Part-Time Employees will be eligible to rec-
eive two (2} scheduled Paid Personal Days off in accor-
dance with Section 14:13 (Section 14.13 {c) shall not be
applicable) with pay prorated on the basis of the em-
ployee’s daily regular hours of work.
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LETTER OF UNDERSTANDING #1
1996-03-25

Mr. D. Moffat,

National Representative, .
Communications, Unlon GaS
Energy & Paperworkers Union,

975 Kennedy Road,

Scarborough, Ontario

MI1P 2K5

Dear Dave:

During the 1983-84 negotiations for renewa of the existing
Collective Agreements, the manner of the use of Continuous Part-Time
Employees and the inclusion of such employees in the bargaining units
was discussed at length. The purpose of this letter is to indicate the man-
ner in which Continuous Part-Time Employees would be utilized.

Continuous Part-Time Employees will normally be used during
pesk periods and to meet the Company’s requirements in order to provide
a more efficient operation. Continuous Part-Time Employees will nor-
mally work twenty four (24) hours per week or less except where used as
replacement and during emergencies. Should a C.P.T. be required beyond
24 hours as a replacement or for an emergency, the local Union will be
consulted regarding the facts of the situation including the hours worked.

Continuous Part-Time Employees will he provided with vacation
and public holidays in accordance with the regulations of the
Employment Standards Act, Ontario.

During the term of the negotiated agreements, the parties agree to
meet and discuss any concerns which may arise with respect to
Continuous Part-Time Employees.

Yours truly,

ey .

L ;f/

MT/afh M. Ternovan,
Manager, Peoplc Relations
Union Gas / Centra Gas (Ontario)



LETTER OF UNDERSTANDING #2

1996-03-25

Mr. D. Moffat, R

National Representative, Union Gas
Communications,

Energy & Paperworkers Union,

975 Kenncdy Road,

Scarborough, Ontario

MIP 2K5

Dear Dave:

This Letter of Understanding will confirm the Company’s inten-
tions regarding the employment of certain students for summer employ-
ment opportunities in the areas of the Company represented by the
Communications, Energy & Paperworkers Union which may exist from
time to time as conditions alow.

The objective of this program is 10 afford an employment opportu-
nity for the sons and daughters of employees and retirees of the Company
who are currently attending university or college full time and who will he
returning to full time attendance at university or college in the Fall.

Students employed in these areas will be hired and paid in accor-
dance with the provisions of Section 14.17 Operational Collective
Agreement and Section 14.16 Clerical Collective Agrecment.

Yours truly,
il

R
! R
///\;(/"/471#0\
MT/ath M. Ternovan,

Manager, People Relations
Union Gas / Cenira Gas (Ontario)



LETTER OF UNDERSTANDING #3
1996-03-25

Union Gas

MEMORANDUM OF AGREEMENT
BETWEEN
UNION GAS LIMITED

&
COMMUNICATIONS, ENERGY & PAPERWORKERS UNION
LOCALS 5. 56, 633-0, 758, 888, 914, 938, 999

This memorandum is written to confirm an agreement between the
parties regarding the assignment of work across Union Loca jurisdic-
tional boundary lines. The Union understands and agrees that it is nec-
essary from time to time to assign employees to perform work outside the
area, historically acknowledged as their Union Locas area of jurisdic-
tion. In making such assignments, Management will give due considera-
tion to the rights of an employee as granted under the Collective
Agreement in force, and under norma circumstances will require only
that employees cross jurisdictional boundaries to perform work of a tem-
porary or specialized nature.

This Agreement has no application whatsoever to the change in
Report Base/Transfer of Work situations which are dealt with in a sepa-
rate arrangement under Letter of Understanding #17.

To further clarify the understanding of the effects of such assign-
ments across jurisdictional boundary lines, the following is agreed to:

1. Employees on call will not be required to cross the jurisdic-
tional boundary of their bargaining unit.

2. Employees working on the night shift will not be required to
cross the jurisdictional boundary of their bargaining unit.

3. The crossing of bargaining unit lines of jurisdiction will not
interfere with the promotional opportunities of bargaining unit
employees.

4. The Company will supply transportation to employees directed
to cross their bargaining unit lines of jurisdiction,

5. Time taken travelling to/from a location outside the normal
areas of jurisdiction will he paid at the appropriate ratc from
hig’her normal reporting base.



LETTER OF UNDERSTANDING #3

.
MEMORANDUM OF AGREEMENT (cont’d)
If major problems arise in the administration of this Memorandum
of Agreement, it will be subject to review for the purpose of possible revi-
sion upon 30 days notice by either party.

FOR THE UNION FOR THE COMPANY
G. STOVER M. TERNOVAN,
LOCAL 999, CHATHAM UNIT ~ MANAGER, PEOPLE RELAIONS
D. PIERCE D. BEATTIE,
LOCAL 999, GENERAL MANAGER,
DUNNVILLE UNIT CENTRAL REGION
1? BELLEMORE R. FELDMANN,
LOCAL 999, GENERAL MANAGER,
PRODUCTION UNIT WESTERN REGION
F. KANE T. TIPPIN
LOCAL 633-0 MANAGER,
LABOUR RELATIONS
G. HEWSON J. HYSLOP
LOCAL 758 MANAGER,
HAMILTON DIVISION
1. WILSON J. STACEY
LOCAL 888 MANAGER,

HUMAN RESOURCES
NORTHERN REGION

W. GRAHAM J. McLACHLIN, MANAGER,
LOCAL 938 EMPLOY EE EDUCATION

R. SMELSER
LOCAL 5

J. McNEILL
LOCAL 914

M. WATERHOUSE
LOCAL 56

D. MOFFAT
NATIONAL REPRESENTATIVE, C.E.P.U



LETTER OF UNDERSTANDING #4

1996-03-25

Mr. D. Moffat, WUnionGas
National Representative,

Communications,

Energy & Paperworkers Union,

975 Kennedy Road,

Scarborough, Ontario

M1P 2K5

Dear Dave: RE: Loss of Driver's Licence

The Company and the Union recognize that the suspension of a dri-
ver's licence in many cases reduces the usefulness of an employee in his
or her work.

However, in some instances, adjustments in work assignments may
be made to enable the employee to perform his or her normal level of
duties. Each case will be carefully reviewed locdly on its own merits
with a view to, wherever practical, maintaining the employee’s normal
pay level or minimize any pay reduction necessitated by the employee's
inability to perform his or her full range of duties.

Yours truly,

Jar
//L;««///)/zxﬁ
MT/ath M. Ternovan,

Manager,People Relations
Union Gas / Centra Gas (Ontario)



LETTER OF UNDERSTANDING #5

1996-03-25

TO: Mr. D. Moffat, -
National Representative, UnionGas
C.E.RU.
&
President/Unit Chairperson
Each Local - C.E.P.U.

This is to confirm an understanding reached during 1969 negotia-
tions, when the Union sought a procedure whereby employees would be
alowed to make application for jobs which have been posted outside
their Union Local’s area ofjurisdiction or in another unit within the same
Local. This understanding was expanded during 1975 and 1990 negotia-
tions.

It was explained to the Union that the Company, in the past, has
received and considered applications from employees for employment in
various arcas or locations of the Company other than the area or location
in which the employee is employed. This has resulted in employces
transferring to a requested area or location. Following is an understand-
ing of the Company’s position:

In the event of an employee wishing to transfer from one arca
or location of the Company to another, he/she may file with
the Human Resources Department a written application
requesting such transfer. In the event of a vacancy occurring
in the area or location into which the employee wishes to
transfer, the Company will give consideration to such
cmployec’s application before a new employee is hired to fill
the vacancy. The Company shal retain such applications for
ransfer on file for a period of one year and shall consult such
file when considering hiring new emplovecs. Any employee
so transferred will be placed in the new job according to his
experience and ability, hut shall not be required at the time to
teke a decrease in pay greater than 10 percent of the rate
being received at the time of transfer.



MT/ath

LETTER OF UNDERSTANDING #5
2=

Further, an employee receiving such an adjusted rate shall be
exempt from any contractual increases until the scheduled job
rate exceeds his adjusted rate, a which time he will receive
the rate assigned to his then current job or job classification.
Employees selected for gppointment as a result of this proce-
dure will be required to relocate, if neccssary, at their own
expense and provide their own transportation in order to be
available for the work assignments in their new area.

Yours truly,
it
M. Ternovan,

Manager, People Relations
Union Gas / Centra Gas (Ontario)



LETTER OF UNDERSTANDING #86

1996-03-25

Union Gas

TO: Mr. D. Motffat
National Representative
C.EPU.
&
President/Unit Chairperson
C.LPU.

This letter is to confirm an understanding rcached between the
Company and the Union during 1983-84 negotiations in respect to the dis-
ciplinary record of employees.

The Company gives an undertaking not to use the disciplinary 7/
record of an employee which exceeds a threc year period, in matters of
evidence during grievance or arbitration proceedings, or when assessing  /
current discipline.

Yours truly,

U/ Z/ﬂv\/é%wm

MT/ath M. Ternovan,
Manager, People Relations
Union Gas / Centra Gas (Ontario)



LETTER OF UNDERSTANDING #7

1996-03-25

Mr. M. Ternovan, -

Manager, People Relations, Union Gas
Union Gas Limited,

50 Keil Drive North,

Chatham, Ontario

N7M 5M1

RE: Seniority of Unionized Emplovees

As indicated by signature, the following Locals/Units agree to a
reciprocal arrangement in the recognition and acceptance of Union senior-
ity where a transfer of an employee between Locals occur.

C.E.PU. Locd 914

C.E.P.U. Loca 999 (Production) P. Bellemore
C.E.PU. Loca 999 (Chatham) G. Stover
C.E.PU. Locd 999 (Dunnville) D. Pierce
C.E.PU. Loca 999 (Chatham ClI) S. Davis
C.E.PU. Locd 888 J. Wilson
C.E.PU. Loca 5 (Clerical) R. Smelser
C.EPU. Loca 5 (Operational) R. Smelser
C.E.PU. Locd 56 M. Waterhousc

In addition, the following Localg/Units recognize Union seniority
of employees transferring from any Loca or Unit.

C.E.PU. Locd 633-O K. Kane
C.E.P.U. Local 758 (Operational) G. Hewson
C.E.P.U. Local 758 (Clerical) P. Lauzon
C.E.P.U. Local 938 (Operational) B. Graham

C.E.PU. Loca 938 (Clerical) P. Bonthron



LETTER OF UNDERSTANDING #8

1996-03-25

Mr. D. Moftat, -

National Representative, Union Gas
Communications,

Energy & Paperworkers Union,

975 Kennedy Road,

Scarborough, Ontario

MI1P 2K5

Dear Dave:
RE: Appointment of Chairman of Arbitration Boards

In the 1983-84 negotiations for renewa of the existing Collective
Agreements, the Union proposed a change to the existing arbitration pro-
visions.

During the discussions on this proposa, it was suggested and agreed
that these Collective Agreement provisions remain unchanged. Further, it
was agreed that in appropriate cases, the parties would continue with an
arrangement aimed at expediting the process for establishing a hearing
date.

This arrangement provides for the selection of a Board Chairman by
the parties prior to the naming of each party’s nominee to the Board. Each
party will then appoint their nominee on the basis of being available to
meet the hearing date established by the Board Chairman.

We believe this undertaking will greetly assist the parties in those
situations where it is deemed appropriate to proceed as quickly as possi-
ble.

Yours truly,
MT/ath ~

o
PR

- 7
R A

S ot
M. Ternovan,

Manager, People Relations
Union Gas / Centra Gas (Ontario)
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LETTER OF UNDERSTANDING #9
1996-03-25

Mr. D. Moffat,

National Representative,

Communications, 1

Energy & Paperworkers Union, Unlon GaS
975 Kennedy Road,

Scarborough, Ontario

MIP 2K5

Dear Dave:

During the 1983-84 negotiations for renewa of the existing Collective
Agreements, the parties reached an understanding regarding regular full-time
roles which may become redundant and subsequently designated as a Contin-
uous Part-Time role.

In those situations described above, the redundant full-time employee
may choose to fill any vacant role within the bargaining unit for which they
qualify; to exercise his/her seniority rightsin accordance with the Collective
Agreement; or to remain in hisher role a the norma rate of pay for such role
for up to six (6) months after the date the role was scheduled to become redun-
dant.

Should a vacancy occur in the regular full time staff within this six (6)
month period and after the posting procedure has been completed, the redun-
dant employee may elect to fill such a vacancy subject to meeting normal
qualifications of the role. Such employees shall be paid not less than hisreg-
ular rate of pay for the job which he occupied immediately prior, unless such
employee successfully bids for a job of the same or lower grade than the new
job in'which case the employee’ s rate of pay will be adjusted to the employ-
ee's current step in the grade of the job.

Following completion of the six month period, the redundant employ-
cc would then exercise higher seniority rights in accordance with the provi-
sions of the Collective Agreement.

Yours truly,

L,-"‘;"/” 4

/%vé#xﬁﬂu

MT/ath M. Ternovan,
Manager, People Relations
Union Gas / Centra Gas (Ontario)



LETTER OF UNDERSTANDING #10

1996-03-25

Mr. D. Moffat .
National Representative Union Gas
CEPU. &
President/Unit Chairperson
C.E.PU.
HE:: Letter of Understanding - Examination

During the 1989-90 negotiations, the Union and the Company dis-
cussed principles governing progression examinations. As a result of
these examinations, the following was agreed to:

1. Examinations for progression will be based on the subject matter
that is relevant to the duties performed by the classification.

2. Employees required to write progression examinations will be
provided training and/or field exposure on the subject matter cov-
ercd by the examinations. This preparation will be to a minimum
standard established for the classification.

3. Employees required to write progression examinations will he
given at least 30 days prior notice.
4. In the Customer Service Department, the progression require-

ments as of this date include the passing of Company examina
tions at the following progression levels:

i) prior to progression to Grade 148,
Service Representative Class Il1.

if) prior to progression to Grade 133,

Service Representative Class 1I, nine months.
iii) prior to progression to Grade 132,

Service Representative Class |1, over nine months.
iv) prior to progression to Grade 122,

Service Representative Class |, first year.

v) prior to progression to Grade 111,
Service Representative Class la.
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This schedule of examinations does not ater the requirements as
described under the appropriate section of the Collective Agreement but
rather is an expression of the practice in effect as it relates to examina-
tions. Should this schedule be changed, Management representatives will
meet with the loca Union prior to implementation for the purpose of
reviewing the change and the details of the revised requircments.

Progression examinations in the Customer Service Department
(except for progression to Grade 148 & Grade 111) and Maintenance and
Congtruction Department shall be scheduled on a twice annual basis.
Upon successful completion of the progression examination, increases
will become effective on the employee’s normal progression date.

Should an employee be unsuccessful in passing a progression exam-
ination, that employee's progression date will be retarded by six months
and progression will he subject to passing the appropriate progression
examination.

Yours truly,
g

o -/
///,:;Véf»})z,;@\,

MT/afh M. Ternovan,

Manager, People Relations,
Union Gas / Centra Gas (Ontario)



LETTER OF UNDERSTANDING #11
1996-03-25

Mr. D. Moffat
National Representative

CEPU Union Gas

President/Unit Chairperson
C.E.rU.

RE: Memorandum of Intent

The Company made proposals for language changes during 1970-71
negotiations for renewal of the Collective Agreements to clarify the intent
of certain sections of the Hours of Work and Overtime Article.
Specificaly, these changes dealt with the application and operation of the
overtime provisions as well as the change in shift without 48 hours priot
notice section. The proposed changes were prompted by the fact that mis-
understandings had arisen in the application of the existing contract lan-
guage.

It was agreed by the Company that withdrawal of their proposals
and acceptance of’ essentially al the contract language dealing with over-
time and change in shift as ii appears in the agreements expiring
December 31, 1970, would be based on the following agreement of intent
respecting these items.

1. All shift and work schedules presently in operation will continuc
without the Company incurring any overtime or change in shift
premium as aresult of working the scheduled hours regardless of
the hours or days worked.

2. The Company and Union agrec that the penalty for change in
shift and the overtime premiums will, in principle, be applied in
accordance with the examples contained in Schedule | attached.
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3. The daily clock, for purposes of determining the applicable over-
time rate for overtime work performed during such daily period,
will commence with the starting time indicated on the posted
work schedule for that day, or with the starting time for the
change in the employees scheduled hours as a result of a change
in such scheduled hours.

Example: Clause 3

O @ 3 4 6)) (©) 7
84 84 84 4-12  4-12 st day 2nd day
of rest of rest

Daily clock for overtime purposes commences at 8 am. on days
1-2-3 and 4 p.m. on days 4-5. If an employee is required to work
overtime commencing a 2 p.m. on day 5, the determination of
the applicable overtime rate is based on the 4 p.m. starting time
for day 4.

4. Commencement of days of rest for purposes of determining the
applicable overtime rates for overtime work performed on days
of rest will be based on the starting time of the last day of work
in the work week immediately preceding such day or days of
rest.

Example: Clause 4

"n @ 6 &) (5) (©) N
84 84 84 412 412 Istday 2nd day
of rest of rest

commences commences
at4p.m a4 p.m.
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The parties agree to continue with the application of the terms and condi-

tions of the Memorandum of Intent for the term of the Collective
Agreement being negotiated 1996.

FOR THE COMPANY FOR THE UNION
M. TERNOVAN, MANAGER, G. HEWSON
PEOPLE RELATIONS LOCAL 758
D. BEATTIE, GENERAL MANAGER J. McNEILL
CENTRAL REGION LOCAL 914

J. HYSLOP G. STOVER
MANAGER, HAMILTON DIVISION LOCAL 999
R. FELDMANN, MANAGER F. KANE
WESTERN REGION LOCAL 633-O
T. TIPPIN W. GRAIIAM
MANAGER, LABOUR RELATIONS LOCAL 938

J. McLACIILIN, MANAGER J. WILSON
EMPLOYEE EDUCATION LOCAL 888

J. STACEY, MANAGER R. SMELSER
HUMAN RESOURCES, LOCAL 5

NORTHERN REGION

M. WATERHOUSE
LOCAL 56

D. MOFFAT
NATIONAL
REPRESENTATIVE
CEPU.
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SCHEDULE 1

Sample of a Regular Shift Now in Existence
8 D D D D Sat. Mid.

Da‘f%ff‘ oAbt | A /// /// /// /// ]

Sample Shift with One Day Changed and by Extending Hours Off
B D E D D Sat. Mid.

% %

1st
Day Off

2nd
Day Off

24 hrs.
If this change was accomplished with 48 hours’ prior notice the change of
shift premiwm will not apply to "E" shift. However, the overtime premium
would have to apply to the "D" shift following "E" shift because the
24 hour clock began with "E" shift.

Sample Shift with One Day Changed and by Shortening Hours Off
B D M D D Sat. Mid.

| Da1yS(Off| Daf/m(‘)ff| /// /// //

. . . 24 hrs.
With or without 48 hours’ notice the overtime provision has to apply to

Sample Shift with an Extra Inserted

B DE D D b Sat. Mid.
1
| DayStOff| Da")’/m(‘)ff /// // // /// /// // |

This is a straight overtime situation whether scheduled or unscheduled
and the change of shift schedule does not apply.

Permanent Change of Sample Shift by Extending Time Off
a D E E E Sat. Mid.
1st 2nd e s
Day Off Day0ﬂ| // 7// /// /// /// |
If 48 hours’ notice has been given, no premium applies. If 48 hours notice
has not been given, change of shift premium applies to first "E" Shift.

Permanent Change of Sample Shift by Shortening Time Off

B D M M M Sat. Mid.
1st 2nd Vs
| Day Off| Day Off| // /// //

Overtime for "M" Shift 24 hrs.



LETTER OF UNDERSTANDING #12

1996-03-23

Mr. D. Moftat, .
National Representative, Union Gas
Communications,

Energy & Paperworkers Union,

975 Kennedy Roed,

Scarborough, Ontario

MIP 2K5

Dear Dave:

During the 1989-90 negotiations for renewal of the existing
Collective Agreements, an understanding was reached by the parties
regarding the intent of “job” contained in Articlc IX (Hourly) and
(Clerical).

For the purpose of these articles only, the jobs listed below shall be
considered to be the samec job as those shown, subject to the employee
being sufficiently qualified, willing and able to do the work required.

Job Considered the Same as Job:
Section Head Those jobs over which
the employee is Section Head
Special Service Representative Service Representative
(Grades 101 & 102)
Crew Leader
(Grade211) Maintenance Representative
Welder
(Grades 619-601) Field Representative
Crew Leader
(Grade 621) Field Representative
Crew Leader )
Turbine Plant Turbine Operator

Trafalgar Crew Leader Compressor Operator
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EXAMPLE
In the event a Special Service Representetive is to be laid off, such
employee would be alowed to displace the most junior Service
Representative in the Bargaining Unit. The displaced Service
Representative would then exercise his seniority rights in accordance
with the provisions of the Collective Agreement.

Yours truly,

MT/ath M. Ternovan,
Manager, People Relations
Union Gas / Centra Gas (Ontario)



LETTER OF UNDERSTANDING #13
1996-03-25

Mr. D. Moffat, .

National Representative, Unlon GaS
Communications,

Energy & Paperworkers Union,

975 Kennedy Road,

Scarborough, Ontario

MIP 2K5

Dear Dave:

In the 1983-84 negotiations for renewal of the existing Collective
Agreements, the Union proposed changes to the provisions regarding the
posting and filling of job vacancies.

During the discussion on thesc proposals, it was suggested and
agreed that these Collective Agreement provisions remain unchanged.
The Company did, however, agree that prior to transferring a redundant
employee to an unposted job vacancy, any such transfer will be discussed
with the Bargaining Unit. In addition, the Company will pOSt notice with-
in the Bargaining Unit regarding the transfer.

Yours truly,

A
7

/7/\\_4?'/)7:44% -

MT/ath M. Ternovan,
Manager, People Relations
Union Gas / Centra Gas (Ontario)



LETTER OF UNDERSTANDING #14

1996-03-25

Mr. D. Moffat, Union Gas

National Representative,
Communications,

Energy & Paperworkers Union,
975 Kennedy Road,
Scarborough, Ontario

M1P 2K5

Dear Dave:
RE: Medical & Dental Appointments

In the 1989-90 negotiations for renewa of the existing Collective
Agreements, it was agreed that the Company would allow regular full-
time employees reasonable time off from work with pay for the purpose
of attending physician’s and dentist’s appointments. It was further agreed
that employees will schedule such appointments outside of normal work-
ing hours whenever possible or otherwise minimize the amount of time
off work required.

Employees may be required to support such absences on Company
supplied forms in order to qualify for payment of time off during normal
working hours.

Yours truly,
MT/ath M. Ternovan,

Manager, People Relations
Union Gas / Centra Gas (Ontario)



LETTER OF UNDERSTANDING #15

1996-03-25

Mr. D. Moffat, -
National Representative, UIIIOII GaS
Communications,

Energy & Paperworkers Union,

975 Kennedy Road,

Scarborough, Ontario

MI1P 2K5

Dear Dave:

This letter will confirm an understanding reached between Union Gas
Limited and Local 999 (Production Unit) regarding the operation of 12 hour
shifts.

The existing terms of the Memorandum of Agreement regarding the opera-
tion of a 12 hour shift period, revised to reflect any negotiated Collective
Agreement changes, will be renewed for the term of the current Collective
Agreement being ncgotiated between Union Gas Limited and the
Communications, Energy and Paperworkers Union.

Yours truly,

////%/éé;wﬂ
MT/afh M. Ternovan,
Manager, People Relations
Union Gas / Centra Gas (Ontario)

c.C.
1? Bellemore



LETTER OF UNDERSTANDING #16

1996-03-25

Mr. D. Moffat, Union Gas

Nationa Representative,
Communications,

Energy & Paperworkers Union,
975 Kennedy Road,
Scarborough, Ontario

MI1P 2K5

Dear Dave:

This letter will serve to confirm our agreement with the proposa to form
a committee comprised of representatives of the Gas Workers' Council
and representatives of Management to meet as necessary from time to
time and to discuss matters related to technological change.

This Committee will he made aware of the Company’s plans in these
areas as provided for in Section 14.12 of the Collective Agreement and,
as well, this Committee will he advised of any concerns or recommenda-
tions that the Union or unionized employees may have in relation to such
changes.

This Committee shal consist of not more than four (4) representatives
from the Gas Workers' Council and an equal number from Management.

Yours truly,

[

/// AL BN

MT/afth M. Ternovan,
Manager, People Relations
Union Gas / Centra Gas (Ontario)



LETTER OF UNDERSTANDING #17

1996-03-25
UnionGas

CHANGE IN REPORT BASE/TRANSFER OF WORK

The Communications, Energy and Paperworkers Union Locals and Union
Gas Limited have agreed to the following terms and conditions to he used in the
handling of future Stuations involving a change in report base or a transfer of
work.

1 .Unless otherwise expressed in this document, dl terms and conditions set
out herein apply to both inter-local/unit (between one local/unit and
another) changes in report base/transfer of work and intra-local/unit
(within a local/unit) changes in report base/transfer of work.

2. Situations qualifying for considerations are those which have been initiat-
ed by the Company and in which the employee's current report base is
changed resulting in a new report base for the employee which is 25 or
more miles from the current report base. In these situations, transporta-
tion or a mileage dlowance of 9.0¢ per km. for up to one year from the
cffective date of transfer to the new report base will he granted to al
affected employees for the mileage between the old report base and the
new report base or such lesser mileage which may he appropriate in a par-
ticular  circumstance.

NOTE:
The above arrangements are subject to prior Management gpprova and
any mileage claims must he processed on Company provided forms. All
distances arc assumed to he via the most direct route.

3. Anindividua involved in a Stuation as set out in 2. above, who relocates
his place of residence a distance which is at least 25 miles closer to the
new report base, is entitled to the following moving alowances:

a) Cogt of moving of employee's household and persona goods.

b) Up to $4,500 to cover the coat of a licenced red estatc agent’s com-
mission resulting from the sde of the employee's principle residence.
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.c) In the ease of arenter, rembursement for the net expense of obtaining
a release from a lease a the former location providing the expense
does not exceed one month's rent.

d) Up to $1,500 to cover legd fees incurred through the use of a lawyer
resulting from the sale and purchase of the employee's principle res-
idence.

¢) Up to $2,000 moving alowance to cover legitimate costs associated
with the employee's relocation.

NOTE

The above payments are subject to prior Management approval and
arc subject to the terms and conditions governing relocation expensc
in effect at the Company and must be supported by appropriate
receipts. All distances are assumed to be via the most direct route.

f) An employee has one year from the effective date of transfer to the
new report base in which to exercise the option to relocate higher
principle residence in order to qualify for the moving alowances
provided.

Where the change in report base or transfer of work is inter-local/unit, an
employee affected by the change may choose to accept the transfer under
the appropriate conditions or such employee may elect to exercise hisher
seniority rights within their local/unit as provided for under Articie IX of
the Collective Agreement.

Should an employee involved in an inter-local/unit transfer opt to exercise
hisher seniority rights under the provisions of Article IX and thus displace
the junior employee in the local/unit, such junior employee is not entitled
to any benefits provided herein and may be laid off. A junior employee so
affected may, however, request a transfer to available work elsewhere in
the Company and such request for transfer will be handled in accordance
with the Letter of Understanding regarding request for transfer. Such indi-
vidua requests will be given priority over other outstanding requests for
transfer
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When the change in report base or transfer of work is inter-local/unit and
the employee affected by the change chooses not to accept the transfer to
the new report base, the Company will consult with the appropriate Union
representatives for the purpose of developing temporary arrangements for
aperiod of up to six months in order to effectively carry out the work in
the new location. Further consultation will be held with the Union prior
to extending such temporary arrangements beyond this six month period.

Employees affected by a change in report base or transferring with their
work in stuations involving inter-local/unit transfer will be placed in the
new loca/unit in the appropriate job/classfication with al their existing
Union seniority and Company service.

Employees accepting an inter-local/unit transfer will retain bidding rights
within their old local/unit for a period of three years from the effective
date of the transfer. This bidding privilege will be retained providing the
employee does not receive any of the moving alowances set out in this
document or such employee does not bid and become the successful appli-
cant for any posted vacancy within the new local/unit to which he or she
has been transferred.

At the expiry of this three year period if an employce still qualifies for this
bidding privilege, he or she will be given one fina opportunity to do so on
the first vacancy occurring in the old local/unit after the termination of this
three year period.

Where the change in report base or transfer of work is intra-local, a vol-
unteer from the classification/job or failing a volunteer, the most junior
cmployee in the classification/job in the report base from which the trans-
fer is being made must accept the transfer to the new report basc.

In ail Stuations of change in report basc or transfer of work, there will be

prior consultation with the appropriate representatives of the Union. The

Company acknowledges that failure to reach agrecment with the Union

regarding the change in report base or transfer of work could result in a
grievance being filed by the appropriate local/unit.
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10.  The Company is to advise the Union of the report base arrangements of

dl unionized employees as of March 15,1986, for the purpose of deter-
mining the applicability of the provisions of this document.

It is acknowledged by the Union that the Memorandum of Agreement
between the parties regarding the assignment of work across Union
local jurisdictional boundary lines as it exists from time to time shah
have no application whatsoever to the subject matter of this arrange-
ment, and in the event of any conflict between this arrangement and the
Memorandum of Agreement regarding jurisdictional boundary lines,
this Agreement regarding change in Report Base/Transfer of work shall
prevail.



'OR THE UNION
3 STOVER
JOCAL 999 CHATHAM UNIT

3. DAVIS
LOCAL 999 CHATHAM CLER. UNIT

> BELLEMORE
JOCAL 999 PRODUCTION UNIT

). PIERCE
AOCAL 999 DUNNVILLE UNIT

3. HEWSON
JOCAL 758 HOURLY UNI1T

2 LAUZON
LOCAL 758 CLERICALUNIT

W. GRAHAM
LOCAL 938 ITIOURLY UNIT

P. BONTHRON
LOCAL 938 CLERICAL UNIT

R. SMELSER
LOCAL 5 HOURLY UNIT

R. SMELSER
LOCALS CLERICAL UNIT

J. McNEILL
LOCAL 914

M. WATERHOUSL
LOCAL 56

J. WILSON
LOCAL 888

I KANE
LOCAL 633-0

D. MOFFAT

NATIONAL REPRESENTATIVE, C.EPU.

LETTER OF UNDERSTANDING #17

FOR THE COMPANY

M. TERNOVAN, MANAGER,
PEOPLERELATIONS

D. ALEXANDER, MANAGER,
GAS SUPPLY OPERATIONS

D. BEATTIE, GENERAL MANAGER
CENTRALREGION

R. FELDMANN, MANAGER
WESTERNREGION

J. HYSLOP, MANAGER,
ITAMILTON DIVISION

1. STACEY, MANAGER,
HUMANRESOURCES,
NORTHERN REGION

J. McLACHLIN, MANAGER
EMPLOYEEEDUCATION

T. TIPPIN, MANAGER,
LABOUR RELATIONS



LETTER OF UNDERSTANDING #18
1996-03-25

-
Mr. D. Moffat, UnionGas
National Representative,
Communications,
Energy & Paperworkers Union,
975 Kennedy Road,
Scarborough, Ontario
MI1P 2K5

Dear Dave:
RE: Gas Supply Employees in Sarnia Division

During the 1985-86 negotiations, an understanding was reached
in regard to the Gas Supply re-organization. This re-organization and
most commitments contained in the above referenced understanding
have been finalized. However, it was felt necessary to restate the under-
standing regarding certain employees affected by this re-organization
and it is as follows.

Gas Supply employees, who are members of Loca 999
(Production Unit) and who have been assigned to Sarnia Division
Distribution Operations, will retain membership and seniority in Local
999 (Production Unit). They are classified as Maintenance
Representatives and will function as an integrated work force within the
Sarnia Distribution Operation, and will be considered as part of the
Sarnia Division employee group who are represented by Local 914
C.E.P.U.

Yours truly,

y

. /o

- s
s Ay

/
///‘;c,@/m
MT/ath M. Ternovan,

Manager, People Relations,
Union Gas / Centra Gas (Ontario)



LETTER OF UNDERSTANDING #19
1996-03-25

Mr. D, Moffat,

National Representative,

Communications, U n | on GaS
Energy & Paperworkers Union,

975 Kennedy Road,

Scarborough, Ontario

MI1P 2K5

Dear Dave:
RI: Contracting Out

This letter is a follow-up to our discussions during the 1994 nego-
tiations on the issue of contracting out of work presently being performed
by bargaining unit employees. We rccognize the current requirements on
this issue under section 14.05 and this letter does not in any way alter any
of those collective agreement requirements. It is understood that there is
a value and benefit to the employee, the Company and the customer
when:

employment sccurity is enhanced by means of a productive,
hedlthy and cost effective organization, and

there is an improved understanding as to why contractors are
utilized and how these actions can support employment security, and

— the Union and the Company work together to balance the inter-
ests of the customer, the employee and the Company regarding the issue
of utilizing contractors

In accordance with the principles outlined above, the Company and
the Union have agreed to exchange information and formally discuss
issues related to the contracting out of work which is presently being per-
formed by bargaining unit employees.

Yours truly,

Lo 7
//,ﬁ;,é%yz,w/&
MT/ath M. Ternovan,

Manager, People Relations
Union Gas / Centra Gas (Ontario)



LETTER OF UNDERSTANDING #20
1996-03-26

Mr. Dave Moffat,
Nationa Representative,

Communications, -
Energy & Paperworkers Union, Unlon GaS
975 Kennedy Road,

Scarborough, Ontario
M1P 2K5

Dear Dave: RE: Alternate Work Schedules

During the 1996 negotiations for the renewal of the existing
Collective Agreements, the Union put forward a proposal on “standards
for alternate work schedules’. Both the Union and the Company
expressed interest in developing aternate work schedules that would bet-
ter serve the needs and interests of our customers.

In response to the Union's proposal and their concern regarding
obstacles to implementation of dternate work schedules, the Company
agrees to the following:

(i) the “hours of work” section in the Collective Agreements will
remain unchanged.

ii) aternate work schedules will be jointly developed and agreed
to localy.

(iii) employees working on an dternate work schedule (e.g. 10 or
12 hours) will be paid for recognized holidays, bereavement
and jury duty according to the regularly scheduled hours of
the aternate work schedule (e.g. 10 or 12 hours).

(iv) shift premiums for aternate work schedules will only apply
outside of the hours from 7:00 am. to 5:00 p.m., at the appro-
priate E or M shift premium.

Yours truly,

Ty e
L ’/'Vl//
MT/afth M. Ternovan,
Manager, People Relations,
Union Gas / Centra Gas (Ontario)
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1996-04-18

Mr. Dave Moffat, UnionGas

National Representative,
Communications,

Energy & Paperworkers Union,
975 Kennedy Road,
Scarborough, Ontario

MI P 2K5

Dear Dave:
RE: Incentive Compensation

During the 1996 negotiations the parties discussed the concept of
part of the monetary entitlement being based on some form of incentive
compensation. In other words, a certain lump sum amount would be
payable upon achieving certain targets defined in advance. The parties
recognized the importance of this concept for Union Gas and its work-
force. In order to alow for a detailed plan to be prepared, the parties
agreed not to include incentive compensation in the current monetary
negotiations but have committed to one another that, during the term of
this Collective Agreement and into the next round of collective bargain-
ing negotiations, that concept will form part of the core monctary discus-
sons.

Yours truly,
e
z/ A ’/-;i
///{i;(,@)ﬂ,{-fﬂ
MT/ath M. Ternovan,
Manager, People Relations,
Union Gas / Centra Gas (Ontario).
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-
FOR THE COMPANY FOR THE UNION
M. Ternovan D. Moffat
Manager, People Relations National Representative

Union Gas / Centra Gas (Ontario) C.EPU.

Local 914

Local 633-O

Loca 758 - Hourly & Clerical

Local 938 - Hourly & Clerical

Loca 56

Local 888

Loca 999 Ilourly & Clerical

Loca 5 - Hourly & Clerica
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1996-03-25

Mr. Dave Moffat,

National Representative, -
Communications, UnionGas
Energy & Paperworkers Union,

975 Kennedy Road,

Scarborough, Ontario

MIP 2K5

Dear Dave:
RE: Workforce Adjustments

During the negotiations conducted in 1996 to renew the
Collective Agreements, as a result of the Union proposal on job and bar-
gaining unit sccurity, the parties reviewed the then current provisions of
the agreements and Letters of Intent, designed to protect the rights of
employees in the cvent of a workforce adjustment. The Company indi-
cated that although there arc no plans to ater the workforce, it is
acknowledged that it is not possible to predict the future.

In this context, and in recognition of the concerns expressed by
the Union, the Company agrees that should a condition devclop where-
by it is determined by management that within a 30 day period, a signif-
icant work-force reduction is required, the Company will review the sit-
uation with the Union with a view to discussing the alternatives and
reaching agreement on how the reduction can best be implemented to
ensure @ minimum impact on the employces involved.

Should there be no agreement within 30 days of the commence-
ment of these discussions, the Company will utilize layoff or other pro-
cedures as provided in the Collective Agreement.

Yours truly,

»
- j./«"ﬂ
/X-;déffﬂwﬁu
MT/ath M. Ternovan,
Manager, People Relations,
Union Gas / Centra Gas (Ontario)
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Mr. Dave Moffat, -

National Representative, UnionGas
Communications,

Energy & Paperworkers Union,

975 Kennedy Road,

Scarborough, Ontario

MI1P 2K5

Dear Dave:
RE: Banking of Overtime Hours

During the 1996 negotiations, the Union submitted a proposal for
“banking overtime”.

It was agreed as part of these negotiations that “banking overtime”
as a concept could be implemented on atria basisin al areas of the com-
pany under the following terms and conditions.

(i) employees will have the option of being paid for overtime hours
worked at the applicable overtime rate or being paid for over-
time hours worked at their regular rate of pay and “banking” an
equivalent number of hours.

(i) the number of “banked” hours must not exceed twenty-four
(24) hours a any time.

(iii) the unused “banked” hours will be paid out at periods during
the calendar year agreed to by both parties (eg. six month
period). Employees will he paid at their regular rate of pay for
these hours.

(iv) employees must receive prior management approval to take
time off using “banked” overtime hours. When approva is
given, the employee will be paid for the scheduled time off at
his/her regular rate of pay.
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(v) Management and Local Unit representatives will meet to dis-
cuss and mutually agree on the administration of the “banked
overtime” process. It is agreed the trial period will be the term
of the agreement.

Yours truly,

///‘*dé} LS

MT/ath M. Ternovan,
Manager, People Relations
Union Gas / Centra Gas (Ontario)



