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Dear Sisters and Brothers: 

In the following pages, your rights, your privileges and your benefits as 
a Union member are set out. 

These benefits were not easily obtained. In some cases, many hours, days 
and weeks of negotiations were required to have the Company finally agree 
to them. I can assure you, your Union Officers and your Union bargaining 
committee worked tirelessly in order to settle your contract. 

Having said this, we believe you deserve the best wages and working 
conditions possible for you and your family. We also believe that, as a 
Union member, you have a responsibility to make sure the company 
does not violate your rights that they have agreed to in this contract. 

Union membership gives you many rights that are not enjoyed by non- 
union workers, but it also places a responsibility on you to support your 
Union. I encourage you to participate in your Union by attending 
membership meetings and by supporting your elected Union Officers. 
We all need to work together for the common good of all. 

Your Union Stewards deserve your support and respect. Remember, 
they cannot perform miracles, but they can, and they will, protect 
your rights. 

Your full-time Union Staff Representatives work very hard; they work 
extra-ordinary hours; they travel thousand of miles each year to visit 
your workplace to ensure that your rights under your contract are 
protected. They are indeed one of your best friends. They deserve your 
support and respect. 

I can’t tell you how proud I am, not only of this contract, but also of our 
Union. Believe me when I say that, on behalf of myself and your elected 
Union Officers, it is a privilege to work for you and to represent you. 

Remember: THIS CONTRACT IS A LEGAL DOCUMENT AND NOBODY 
SHOULD BE ALLOWED TO VIOLATE IT. AN INJURY TO ONE IS AN 
INJURY TO ALL. 

YOURS IN SOLIDARITY, 

ROBIN W. McARTHUR 
President, Northern Joint Council 

-and - 
Canadian Director, R.W.D.S.U., District Council 



'%HAT YOU GET FOR YOUR UNION DUES 

Higher than average wages and benefits. According to recent government 
statistics, unionized workers make, on average, 37% more in wages and benefits 
than non-union workers in the same industries. This fact alone makes your union 
dues an outstanding investment in your future. 
Job Security. Your Union will not let you be fired or disciplined without just 
cause and it is up to management to prove just cause. Every year, the Union 
spends tens of thousands of dollars in grievance and arbitration expenses just to 
protect your rights. If you are unjustly discharged, your Union will work hard in 
getting you back to work. A non-union worker doesn't have that kind of security. 
Grievance Procedure. Even the smallest contract rights are vitally important to 
you, the members. Did you deserve a promotion and not get it? Are non-union 
people doing your work? Were your bumping rights ignored? Is your sick pay late 
in coming? Have you been unfairly disciplined for a very minor mistake. The 
Grievance Procedure allows the union to go to bat for you. In a non-union work- 
place, you have no rights except what management chooses to allow you. 
Pensions, Dental Insurance, Sick Pay, Disability Insurance, etc. 
Compare your benefits package with those of non-union friends and family. 
Should they be unable to work because of sickness or accident, would they trade 
their insurance protection for yours? Add up what you paid in Union Dues last year 
(don't forget they are tax-deductable). Compare that amount with what you spend 
on things like hobbies, cigarettes, movies, etc. Union membership is probably the 
best investment you've ever made. 

ABOUT YOUR UNION STEWARD 
A Union Steward is your front-line representative of the Union. It is his or her duty 
to give you advice on your rights and to represent you before management in the 
grievance procedure. 
You have a duty to bring any suspected violation of this contract to the 
attention of your Union Steward as soon as possible, because time limits may 
be important in winning your grievance. A Union Steward cannot work miracles 
and solve all your problems on the spot, but he or she will either give you an 
answer or find out the answer to your problem by contacting a full time Union 
Representative. 
Union Stewards are all volunteers. They receive no pay for their important work 
and have a lot of responsibility. Treat them with consideration, as you would 
any friend who tries to assist you. 
Never ask your Union Steward to look into a violation of your contract rights unless 
you are willing to file a grievance if necessary. Their time is as important as yours. 
Your Steward can assist you in winning your rights under the collective agreement, 
but only if you are willing to see it through. 
Despite the time involved in the job of being a Union Steward, it is a rewarding and 
educational experience. If you're committed to insuring that your legal contract 
rights are respected by management and if you find it rewarding by helping others 
talk to your Full-Time Union Representative, you 
a good union steward. Union Stewards receive 
educated in how to handle contract violations. 
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W 

2001 -2007 

BETWEEN: 

AND: 

NATIONAL GROCERS CO. LTD. 
(hereinafter referred to as the "Employer") 

NORTHERN ONTARIO JOINT COUNCIL - O f  the - RETAIL. 
WHOLESALE AND DEPARTMENT STORE UNION, DISTRICT 
COUNCIL - of the - UNITED FOOD AND COMMERCIAL WORKERS 
INTERNATIONAL UNION 
(herelnaftar referred to as the "Unlon") 

WHEREAS the Union has been certified by the Ontario Labour Reiatlons Board; 

AND WHEREAS the Employer and the Union wish to continue and improve upon the 
harmonious relationship between them. 

THEY NOW THEREFORE, AGREE that the following terms and condltions shall 
constitute a collective agreement between them. 

NIT : 

1.01 The Employer recognizes the above named Union as the sole and 
exclusive bargaining agent with respect to rates of pay, hours of work, and ail other 
conditions of employment for all employees of the Employer at the Warehouse and 
Cash and Carry Operations of the Employer, as follows: 

LOCAL UNION 715. SU DBURY. ONTA RIO BqBGAlNl NG UNIT 

(a) All employees at the Sudbury Warehouse Operations, save and except 
Supervisor, persons above the rank of Supervisor, Office and Sales 
Staff. 

(b) All employees at the Sudbury Cash & Carry Operations save and except 
the Bookkeeper, Assistant Manager. persons above the rank o f  Assistant 
Manager. 

LOCAL UNION 5 45, NORTH BAY. ON TAR10 BARGAINING UNIT 

All employees at the North Bay Cash end Carry Depot, save and except 
the Bookkeeper, Assistant Manager, persons above the rank of Aaslstant Manager. 

LOCAL UNION 477. COCliRANF ONTARIO BARGAINING UNIT 

All employees of the Cochrane Warehouse Operations. save and except 
Supervisor. persons above'the rank of Supervlsor. Office and Sales Staff. 

LOCAL UNION 429. TIMMINS. ONTA RIO BARGAINING U NIT 

All employees of the Timmins Cash and Carry Depot, save and except 
Bookkeeper, the Assistant Manager and persons above the rank of Assistant 
Manager. 

ARTICLF 7 - SCOPF: 

2.0 1 
defined in Article 1. 

This Agreement shall apply to all of the employees in the bargaining units 
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3.01 Subject to this agreement. It Is the right of the Employer: 

(e) to  operate and manage i ts  business in all respects In accordance wi th its 
obligations: 

to direct the working force, to maintain order, discipline end efficiency 
and to  dstablish end enforce reasonable rules and regulations to be 
observed by  the employees; 

the Union acknowledges further that it is the function of the Employer 
to hire, promote, demote, transfer and lay of f  employees and to 
suspend, discipline and discharge employees for just end sufficient 
cause. Any exercise of these rights In conflict wi th the provisions of 
this Agreement shall be subject to the provisions of the Grievance 
Procedure as set out In this Agreement. 

(b) 

(c) 

ARTlCI E 4 - UN10 N SECURITY: 

4.01 The parties agree that all employees covered hereunder shall, as a 
condition of their employment, become and remain members of the Union in good 
standing in accordance with the by-laws and constitutions of the Union. 

4.02 Any new employee hired after the signing of this Agreement shall, prior 
to the completion of his probationary period, make application for membership in the 
Union and shall become and remain a member of the Union In good standing, as a 
condition of his continued employment with the Employer. 

4.03 The Employer shell deduct the Union initlation fees and the weekly 
regular Union Dues in the amount and manner specified by  the Union by-laws and 
constitutions from each pay cheque due to each employee covered by this Agreement 
and remit such monies so deducted to the Northern Ontario Joint Council, presently 
located et 230 Regent Street, Sudbury, Ontario, P3C 4C5, on or before the 15th day 
of the month following the month in which such deductions are made. The Employer 
will at the same time submit a list of the employees from whose pay such deductions 
have been made. 

4.04 In the event that any employee who Is required to obtain and maintain 
membership in good standing In the Union is denied membership or is suspended or 
expelled, from the Union, so that under the terms of the agreement, such employee 
may not continue to be employed, the Union shall send to the Employer e statement 
of the reasons for the actlon taken in refusing membership or suspending or expelling 
that person from the Union. 

4.05 The Union agrees that, in taking such action against any employee, it 
shall neither act in a discriminatory manner nor refuse membership or impose 
expulslon or suspension for any reasons contrary to Its own constitution or Union by- 
laws. 

4.06 
Article, it shall mean the Union which is the bargaining agent under Article 1. 

Wherever the expression Union or Local Union appears above In this 

ARTICLF 5 - NO STRlKFSlNO LOG K-0 UTS: 

5.01 
no strike end the Employer agrees that there will be no lock-out. 

5.02 It shall not  be a violation of this agreement for the employees covered 
hereunder to refuse to cross a picket line and perform work in any instance where the 
picket line has been authorized by Union picketing. Further, the Employer shall not 

During the term of this agreement, the Union agrees that there will be 
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Instruct any employee to go through a picket line where the crossing of such picket 
line could be injurlous to health or property. 

5.03 The Union and its members individually or collectively reserve the right 
to  refuse to  handle goods from or to  any firm or truck which Is engaged In a legal 
labour dispute with the Retail. Wholesale and Department Store Union District Council 
or any other Union. This clause shall not  apply to  goods that have been purchased 
by the Employer and have been received In the Employer's Warehouse prior to  the 
dispute or strike referred to  above. The Employer shall not overstock any goods In 
order to avoid this clause. In the event there is a question that the Employer has 
overstocked any such' goods, the Employer will make available to the Union the 
Employer's buyer's report for the period in question. The Employer agrees that If the 
buyer's report shows, in comparison to  previous orders, that such overstocking has 
taken place, the amount of goods overstocked shall be held until the dispute or strike 
referred to above is resolved. 

ARTICLE 6 - STEWARDS AND CO MMllTEFS TO SUFFER NO LOSS OF PA Y :  

6.01 A t  each Branch or other Operation covered by  this agreement, the 
Employer will recognize the following stewards for the purpose of investigating and 
processing grievances and attending meetings with Management In the adrnlnlstration 
of this agreement on behalf of the employees covered hereunder: 

(a) 

(b) 

( c )  

(d) 

a steward for each shift and a chief steward for the Branch: 

a steward to represent the drivers; 

a steward in each Cash and Carry Depot; 

alternate stewards on each shift, including drivers' alternate steward and 
Cash 81 Carry alternate steward, who would operate in the absence of 
the shift steward. 

Stewards so appointed shall be employees of the Employer who have 
completed their probationary period. 

6.02 (a) The Ernployer agrees to grant the Chief Steward of Sudbury and 
Cochrane Branches one ( I )  days leave of absence from work without 
loss of pay, once each month to attend to  Union business for which the 
Union requires their presence away from the Employer's Operations up 
to a maximum of six (6) per year. The Union agrees to give the 
Employer five ( 5 )  days notice of the day or days of such leaves. 

Such days as referred to above shall not be taken in a week In which a 
paid holiday fails. 

6.03 It is understood that Stewards and Committeemen have their regular 
duties to perform. However, Stewards and Commltteemen shall be allowed necessary 
time off work without loss of pay for regularly scheduled time for the processing of 
grievances, which shall include time off while attending on arbitration hearings. 
provided: 

(b) 

(a) they obtain prior consent from Management which shall not be 
unreasonably withheld; 

such time off shall be of a reasonable length and shall not unduly Impair 
the efficient operations of the business. 

A grievor shall be paid in the manner as set out above, except In the 

(b 

6.04 
case where the grievor has been discharged. 
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Members of the Union Bargaining Committee shall suffer no loss in pay 
for regularly scheduled time as a result of attending negotiations for the 
renewal of this collective agreement or while negotiating any 
amendments thereto. This shall also apply to the Union Bargaining 
Committee while In negotiations when the parties are being assisted by  
a Conciliation Officer, Mediator or Conciliation Board. 

Union Bargaining Committee members working on a shift other than the 
day shift will be allowed one (1) shift off without loss of pay for each 
day that the parties meet In negotiations. Such shift shall be either their 
regular shift immediately prior to or after the actual day on which the 
parties meet In negotiations. The Union concerned will advise the 
Employer as to the shift off that will be taken. 

The Union bargaining Committee shall consist of a total of 
employees, being three (3) employees to represent the Sudbury 
Warehouse and three (3) employees to  represent the Cochrane 
Warehouse covered under the terms of this collective agreement. 

The Cash & Carry bargaining committee shall consist of one ( 7 )  
employee from each Cash & Carry location. Members of the Cash & 
Carry bergaining committee shall suffer no loss of pay up to a maximum 
of four (4) days absence from work. 

No lndlvldual member or wouD of members shall undertake to  reoresent - .  
the Union at a meeting with Management without prior authorization by an officer or 
agent of the Northern Ontarlo Joint Council. 

6.08 The Ernployer shall b e  required to recognize Stewards and alternate 
stewards, only after having been Informed by the Union in writing of their names. 

6.09 The Union Bargaining Committee shall, upon one (1) week's notice, in 
writing, be allowed off work two (2) days with pay. In the month preceding the 
month In which the contract expires. It being agreed such days off would not  be in 
a week during which a paid holiday occurs. 

ARTICLE 7 - ADJUSTMENT OF GRlE VANCES: 

7.01 Should any dispute arise between the Employer and the employees or 
between the Employer and the Union as to the Interpretation, application or alleged 
violation of any of the provisions of this agreement, an earnest effort shall be made 
to settle such differences without undue delay In the following manner: 

7.02 STAGE ONE 

The employee and a Union Steward or the Chief Steward may within ten  
(10) days after the date on which the Incident giving rise to  the grievance occurs, 
present the grievance to the Supervisor or to the Cash and Carry Manager. who shall 
give his reply within five ( 5 )  working days. I f  the employee feels that his grievance 
has not been satisfactorily settled, he may proceed to STAGE W O .  

7.03 

The Chief Steward and the Steward concerned andlor the Business 
Representative of the Union shall. on behalf of the employee. present the grievance 
In writing on a form supplied by the Union to the Distribution Manager within five ( 5 )  
working days after a declslon has been reached at Stage One. They shall discuss the 
grievance and the Distribution Manager shall send a written reply to  the District Office 
of the Union, the Chief Steward and the Industrial Relations Manager of the Employer 
not later than five ( 5 )  working days after such discussion. The grlevor shall be 
entitled to be present at such discussion. 
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7.04 STAGE THRFF 

If the grievance Is not settled by  the reply of the Distribution Manager 
then the Union may, within flve (5) working days of the date of the Distribution 
Manager's reply refer the grievance to the Industrial Relations Manager and Director 
of Distribution Operations, who shall arrange a meeting with the Union Representative 
at a mutually convenient date to  discuss the grievance. The Chief Steward, the 
Steward concerned, and the employee concerned shall be entitled to attend such 
discussion. The Industrial Relations Manager and Director of Distribution Operations 
shall give his decision in writing within flve (5) working days of the date of such 
discussion. Failing settlement, the grievance may be referred to  arbitration within 
thirty (30) days of the date of the decision of the Industrial Reiatlons Manager and 
Dlrector of Distribution Operations. In the event no Convenient date Is agreed upon 
within thirty (30) days of the date the matter is referred to the Industrial Relations 
Manager and Director of Distribution Operations, the grievance may be referred to 
Arbitration. 

7.05 Any difference arising directly between the Employer and the Union as 
to the interpretation, application or alleged violation of any of the provisions of this 
agreement shall b e  dealt with by  the Industrial Relations Manager of the Employer and 
the Business Representative of the Union and may be submitted to a Board of 
Arbitration as provided hereln. If not settled withln fifteen (151 days. 

7.06 Wage grievances shall be taken up within ten (10) days after the 
employee has received his disputed pay. 

7.07 
and sufficient cause. 

7.08 If a discharged employee believes that hls discharge was without just 
and sufficient cause, he may file a grievance which shall be immediately taken up a t  
Stage Two of the Grievance Procedure, provided the grievance is filed within ten (10) 
days from the date of discharge. The Employer will give notice in writing of t h e  
reasons for discharge to an employee within two (2) working days of the date of 
discharge and the Employer shall, within such time. mail a copy of such notice to the 
Union Office and to the Chief Steward. 

The Employer will not discipline or discharge any employee without just 

7.09 i f  an employee is demoted as a result of discipline or disciplined In any 
other manner and he believes that such demotion or discipline is without just and 
sufficient cause, he may file a grlevance. The Employer will give notice in writing of 
the reasons for such demotion or discipline to an employee within two (2) working 
days o f  the date of the demotion or discipline. The Ernployer shall, within such time 
mail a copy of such notlce to the Unlon Office and to the Chief Steward. 

7.10 All written notices of discipline more than one (1) year old shall not 
thereafter form part of an employee's record and shall not be admissible In evidence 
at Arbitration. 

7.1 1 When en employee, who is covered by this agreement, Is called in to a 
meeting wi th a Management person to investigate the employee's alleged misconduct 
or to impose discipline upon him, a Steward will be present during the meeting or, if 
no Steward is available, another bargaining unit employee of his choke who Is then 
at work, will be present during the meeting. 

7.12 The Employer shall take disciplinary action against an employee within 
t e n  (101 working days of the date of the incident or within ten (10) working days of 
the date on which Management became aware of the Incident. 

7.13 A full-time representative of the Union andlor the respective Steward 
shall be entitled to inspect and make copies of the tlme cards, trip sheets and similar 
work records whlch relate to that grlevance. 



ARTICLE 8 - ARBITRATION OF G RIEVANCES: 

l5.u I i n e  party desiring arbitration shall not i fy the other par ty  in wr i t ing and 
such notice shall contain the name o f  the first party's nominee t o  the Arbitration 
Board. The recipient o f  the notice shall, within five (5) days. in form the other party 
of the name of it's nominee. The t w o  nominees so selected shall proceed t o  select 
a third person who shall act  as Chairman o f  the Arbitration Board. I f  the recipient of 
the notice fails t o  appoint a nominee or I f  the t w o  nominees so appointed fail t o  agree 
upon a Chairman within fifteen (15) days, either party may apply t o  the Minister of 
Labour for Ontario. w h o  shall make such appointments. The Arbitration Board shall 
hear and determine thd difference or allegation and shall issue a decision wh ich  shall 
be final and blnding upon the parties and upon  any employee affected by It. The 
decision o f  a majority o f  the Arbitration Board is the decision o f  the Arbitration Board 
and in the event there is n o  majority, the decision o f  the Chairman shall govern. 

8.02 The Arbitration Board shall n o t  have any authority t o  alter o r  change in 
any manner the provisions o f  this agreement or to substitute any n e w  provisions in 
lieu thereof, or to  give any decision contrary t o  the terms and conditions o f  this 
agreement or in any way  modlfy, add t o  or detract f rom any provision of this 
agreement. 

8.03 Each o f  the parties hereto shall bear the expense o f  i ts  o w n  nominee to  
the Arbitration Board and the parties shall jointly and equally share the expense o f  t h e  
Chairman o f  the Arbitration Board. 

8.04 i f  the parties agree on  a parson to  act  as sole Arbitrator in a particular 
case, he shall have all the powers o f  an Arbitration Board under this agreement and 
the parties shall jointly and equally share the expense o f  the Arbitrator. 

8.05 I f  the Arbitration Board decides that a discharge was  without just and 
sufficient cause, the Board may re-instate the employee and may re-imburse him for 
al l  time lost f rom the date o f  the discharge up t o  the date o f  re-instatement, less any 
amounts earned b y  the employee in the interval or b y  any other arrangement which 
is just and equitable. 

8.06 The time limits mentioned in the grievance and arbitration procedures 
may be extended b y  mutual agreement between the parties; provided that the time 
within whlch a grievance Is required to  be referred t o  arbitration under Stage Three 
o f  the grievance procedure shall, In the case o f  a discharge. discipline. or wage 
grievance. be extended for a period n o t  exceeding thirty 130) days upon the request 
in writing o f  the Union. 

8.07 Notwithstanding anything contained in Article 8, either party may request 
the Minister o f  Labour for Ontario. pursuant t o  Section 49 o f  the Labour Relations 
Act, to  refer a grievance t o  a single arbitrator. 

ARTlCl F 9 - SENIORITY: 

9.01 Bargaining unlt seniority is the principle o f  granting preference to  
employees for promotion, demotion. lay-offs and rehiring after lay-offs, and ail other 
matters in accordance with the length o f  service, but only i f  an  employee has the 
qualifications necessary t o  fill the normal requirements of the job. 

9.02 (a) Bargaining unit seniority means the ranking o f  employees in accordance 
with their most recent hiring date. Where t w o  (2) or more employees 
are initially hired o n  the same day, their seniority will b e  determined by 
the date and time o f  their applications for employment; 

Where t w o  (2 )  or more employees are transferred f rom one bargaining 
unit to  another, their previous bargaining unit seniority shall determine 
which o f  them has the most bargalnlng unit seniority in the n e w  unit. 

(b) 

-6- 



9.03 An employee shall be on probation during his first thirty (30) working 
days o f  employment without seniority rights during that period. Upon conloletion qf 
his probationary period, his neme shall be added t o  the seniority l ist  and hfs 
bargaining unit seniority shall be computed from the day he last commenced t o  work 
for the Employer. 

9.04 Notwithstanding any other provision o f  this agreement, the employment 
o f  a probationary employee, a student, a temporary employee or a part-time employee 
(who  has n o t  acquired seniority pursuant t o  Schedule "D" o f  this agreement) may be 
terminated for any reason a t  the sole discretion o f  Management, and no  arbitrator or 
arbitration board shall have jurisdiction t o  entertain any grievance filed as a result of 
such termination. 

ARTICLF 10 - APPLICATION OF SFNIORITY: 

10.01 In ail cases o f  promotions, demotions, transfers, lay-offs and recall after 
lay-offs, bargaining unit seniority shall determine which employees are to be 
promoted, demoted, transferred, laid off  or recalled subject t o  the qualifications 
referred t o  in Article 9.01 above. 

10.02 A seniority l ist will be placed on the bulletin board and will be revised by  
the Employer at  least every three (3) months. Copies o f  these lists will b e  forwarded 
to  the Union. Such lists shall contain the employee's name, his job classification and 
his starting date. The lists forwarded to the Union shall also Include the employee's 
address end telephone number. 

10.03 On each occasion that an employee is absent f rom work due t o  sickness 
or accident, his seniority wi l l  continue to accumulate up t o  the equivalent o f  his 
length of servlce as at  the date he suffered the sickness or accident. Thereafter, 
there shall n o t  be any further accrual o f  seniority during such absence but the 
employee shall retain all accrued seniority. A n  employee returning f rom such absence 
must  be certlfied f i t  to  perform his normal work, or other work that may be available. 
Such certification shall be stated in wri t ing b y  a qualified physician. This clause shall 
n o t  apply for the purpose of calculating an employee's benefits under the Pension 
Plan and it is agreed that for the purposes o f  the Pension Plan, the employee's 
seniority shall be deemed to  continue to accumulate so long as he remains an 
employee, notwithstanding his absence due to sickness or accident. 

ARTICLE 11 - LAY-OFFS AND R E  HiRlNG AFTER LAY-OFFS: 

11.01 The Employer shall give employees who have completed their 
probationary period, five (5) working days' notice o f  lay-off or five ( 5 )  days' pay in 
lieu o f  notice, except: 

(a) where a lay-off Is caused by  fire, flood or labour dispute Involving 
suppliers; 

(b) where an employee is recalled o n  a temporary basis and works less than 
four (4) consecutive weeks, such employee shall n o t  be entitled t o  more 
than one (1) day's notice o f  lay-off; 

(c) where an employee is bumped ou t  o f  his job b y  another employee 
pursuant t o  this agreement. Such employee shall n o t  be entitled to  more 
than one (1) day's notice o f  lay-off. 

11.02 I f  an employee Is laid of f  because of lack o f  work, he shall have the right 
t o  be recalled In accordance with his seniority standing up t o  eighteen (18) 
consecutive months following his lay off, provided he reports to work within five ( 5 )  
days fol lowing the receipt b y  him, by  registered mail or by personal service, of a 
notice by the Employer to  return t o  work. I f  the employee falls to report for work 
within such five (5) days or Indicates he does n o t  Intend to  return t o  work, then the  
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Employer may notify the next employee on the seniority list. However, If the first 
employee Sndlcates to the Employer that he will be available to return to work within 
a period of ten (10) days after the date of sending the first notice to  him, he shall be 
entitled to return to work wlthln such ten (10) day perlod. 

11.03 In the event an employee is recalled to work on a temporary basis (that 
Is. not  more than thirty (30) consecutive working days) from time to time, the 
following shall apply: 

If the employee refuses such recall. he shell not  thereby lose his 
seniority rights of the right to a further recall under Article 11 -02; 

if the employee reports for work, he shall have the right to be recalled 
under Article 11.02 for e perlod of eighteen (18) months from the date 
he Is laid off following completlon of the work for which he was 
temporarily recalled; 

notice of temporary recall may be given by telephone, telegram or letter. 

In the event of a reduction of staff, Warehouse employees will bump 
into the Warehouse first; 

warehouse employees will only be allowed to bump Into the Cash and 
Carry; 

Cash and Carry employees would not be eligible for temporary 
promotions or bumping as set out in 16.05 (a) only. 

It shall be the duty of each employee to  notify the Employer promptly, 
In writing on forms supplied by  the Employer, of any change in his address or 
telephone number. I f  an employee does not do so, the Employer will no t  be 
responsible for failure of a notice or message to reach him. 

11.06 Following an absence from work because of accident or illness, which 
is In excess of two (2) consecutive working days, the employee will give Management 
notice of his Intention to return to  work not later than the end of the same shift which 
Immediately precedes the shift to which he Is to return. 

ARTICLE 12 - CANCELLATION OF SENIORITY RIGHTS: 

12.01 Senlority rights of an employee shall cease and his name shall be stricken 
from the seniority list and his employment shall be automatically terminated for any 
of the following reasons: 

i f  the employee quits; 

If the employee is discharged and the discharge is not  reversed through 
the Grievance Procedure; 

If an employee Is laid off for eighteen (18) consecutive months; 

if the employee fails to return to work in compliance wi th the terms of 
a leave of absence granted to him; 

If the employee retires or Is retired within the provisions of the Pension 
Plan; 

If an employee Is absent from work for more than three (3) consecutive 
working days unless the employee has a bona fide reason; 
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(g) i f  an employee fails to report to  work following a recall, except as 
provided in Article 11.03. 

if a leave of absence is used for reasons other than those provided. (h) 

13.01 If an employee covered by  this agreement requests a transfer from his 
own bargainlng unit to  one of the bargaining units mentloned in Article 1.01, then 
before any new employee is hired into that bargaining unit to  fill a permanent vacancy 
or new position, the request o f  the employee shall be granted by Management, 
provided he has the qualifications necessary to  fill the normal requirements of the 
vacancy of the new position. if the employee's request for transfer Is granted, he 
shall remaln credlted for the past service with the Employer for the purposes of 
vacation credits and the Penslon Pian, together wi th the Group Benefits as set out in 
Schedule "C". For the purposes of bargaining unit seniority, his name shall be placed 
on the senlorlty list of his new bargaining unit as of the date of his transfer. No such 
transfer shall be deemed to be a breach of Articles 9. 10 or 16 of this agreement. 

ARTiCI F 11-TRANSFERS -T: 
14.01 i f  an employee is transferred out of his bargaining unit, he shall retain his 
seniority In that bargaining unit for twelve (12) months. Such employee shall lose his 
senlorlty standing In his bargaining unit If he does not  return to his former position 
within the said twelve (1 2) month period. I f  the Employer or the employee concerned 
requests a re-transfer back to his bargalning unit before the end of the twelve (12) 
month period, the employee shall b e  returned to hls previous job classification in his 
bargaining unit as will any other employee whose job classificatlon was changed as 
a result of such transfer. 

ARTICLE 15 - BARGAINING UNIT WORK, STUDENTS, 
PART-TIMF AND TEMPORARY EMPLOYEES; 

15.01 
Warehouse and assemble orders. 

15.02 No outside drlvers shall be allowed to do any work in the Warehouse or 
on a dock except in an area reasonably required for the sorting o f  pallets, as 
designated by the Employer and the Union at each Warehouse. 

15.03 No persons excepting those covered by thls coliectlve agreement shall 
be allowed to  perform work normally done by bargaining unit employees, except for 
the purpose of Instructing or tralning employees. 

Customers of the Employer shall not be permltted to come Into the 

Notwithstanding the above, the Cash & Carry Manager and Assistant 
Manager (which shall not  exceed two (21 such persons In each Cash & Carry) may 
perform bargaining unit work. 

15.04 No work will be contracted out, and no temporary, part-time or student 
help will be retained in employment which would result In the lay-off o f  full-time 
employees or would result in full tlme employees working fewer than their normal 
hours o f  work per day or per week, or whlle fu l l - the  employees are lald off, or would 
be laid off as a result thereof; provided that such full-time employees make 
themselves available for any such work. 

15.05 (a) The Employer shall not hire temporary employees, part t h e  employees 
or students to replace full-time employees, to prevent the hiring o f  full- 
tlme employees or prevent the recall of full-tlme employees on lay-off. 
However, none of the above provislons shall prevent the Employer from 
employing such temporary, part-time or student help as is required to fill 
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vacancies due to Illness. vacation or leave of absence and in the case of 
the Cash fk Carry when part-time employees are covering for full-time 
employees' days off; 

Attached hereto and forming part of thls Agreement Is Schedule "E" 
which defines the minimum number of full-time employees In each Cash 
& Carry. 

The terms and conditions of employment covering students, part-time 
and temporary employees shall be as set out in Schedule "D" to  this 
agreement. 

Whenever there Is a conflict between full-time and part-time provisions 
of this agreement. part-time employees shall be governed by  the provisions contained 
in Schedule -D*. 

(b) 

(c) 

In all matters dealing wi th seniority rights contained In this Collective 
Agreement. full-time bargaining unit Seniority rlghts shall supercede part-time 
bargaining unit seniority rights. 

ARTICLE 16 -JOB POSTING PROCEDURE: 

16.01 Where a permanent job vacancy occurs or where a new job Is created, 
a notice of vacancy shall be posted on the bulletin boards In the bargaining unit 
concerned. The notice shall remain posted for five (5) calendar days during which 
period any employee In the bargalnlng unit concerned may bid In writing for the job 
to the Distribution Manager or the Cash and Carry Manager. 

The Employer shall not be required to post any subsequent vacancy 
caused thereby, provided that such vacancies are filled in accordance with Articles 
9.01 and 10.01 of this agreement. 

16.02 The notice of vacancy shall set out the following: 

(a) the job ciasslflcatlon; 

(b) 

(c) 

(d) 

(el the date of posting. 

a brief description of the job; 

the shift to be worked; 

the rate of pay of the job; 

16.03 Following receipt of written application for a job. the Employer shall fill 
the job in accordance wlth Articles 9.01 and 10.01. The successful applicant for a 
job postlng will be given reasonable instruction and training in the normal 
requirements of the job. 

16.04 (a) 

[b) 

The Employer will post on the bulletin board a notice showing the name 
and bargalnlng unit seniority date of any successful applicant for a job 
posting and the name and bargaining unlt seniority date of the employee 
who is placed in a job in accordance wlth Article 16.01. The Employer 
shall send to the Union a copy of the notice of vacancy or the new job, 
as the case may be, together with a copy of the notice which is posted 
pursuant to this clause. 

Notwithstanding Article 16.01, If an employee wlth greater bargaining 
unlt senlorlty than any person who Is placed In a posted vacancy is 
absent from work by reason of vacation. leave of absence. Illness or 
accident on the date of placing and such senior employee returns to 
work within thirty (30) calendar days of the date of posting pursuant to 
Article 16.01, he shall upon such return, be offered such permanent 
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vacancy or new Job. provided he has the quallflcations necessary to fill 
the normal requirements of the job. If the senior employee Is placed ‘1 
such permanent vacancy or n e w  job. any employees who are affected 
thereby shall revert to their former job classlficatlons. Article 16.07. 
16.08 and 16.09 shall apply to such senlor employee. 

temporary vacancies (of up to thirty (30) calendar days) may be filled 
without regard to the job posting procedure. However, such vacancies 
shall be filled In accordance with Articles 9.01 and 10.01; 

temporary vacancies (in excess of thlrty (30) calendar days) caused by 
the absence o f  regular employees, for any reason. shall be filled by 
posting as temporary vacancies; 

any vacancy lasting more than twelve (12) consecutive months which 
is caused by the absence of a full-time bargalnlng unit employee due to 
illness andlor accldent shall be deemed to be a permanent vacancy and 
shall be posted. Should the absent employee return to work after such 
twelve (12) month period he shall then return to  his former position. The 
affected employee shall return to their former position. I f  that position 
Is no longer available, provided the employee has more seniority, they 
may move to any other junior position that may have been posted during 
the time the employee was absent. 

temporary jobs (up to sixty (60) calendar days) caused by reasons other 
than the absence of regular employees shall not  be posted. however, it 
Is understood that such temporary Jobs shall be filled In accordance with 
Article 9.01 and 10.01. I f  It appears necessary to the Employer to  
extend the temporary job beyond sixty (60) calendar days, the matter 
will be discussed between the Union and Management, and if  no 
extension is agreed upon, either the temporary job will be termlnated or 
Management may elect to post it as a permanent vacancy. 

If no written bids are received by the Employer by the end of the posting 
period, the Employer shall first offer the job to the most junior employee In the 
bargaining unit who then has the quallficatlons necessary to  fill the normal 
requirements of the job. or If there is no qualified employee or i f  the employee 
declines the offer. then: 

(a) the Employer has the rlght to fill the vacancy from outside the bargaining 
unit; and 

the most Junior employee in the bargalning unit Is subject to  be laid off 
If there is no other job available which he is qualified to perform. 

16.07 I f  the Employer finds that a successful candidate for a vacant job or a 
n e w  job opening is not suitable, the Employer may require the employee to return to 
hls former Job up to slxty (601 calendar days after the employee has started working 
on the new job. 

16.0% I f  a successful candidate finds that he cannot handle his n e w  Job, he has 
the rlght to be returned to his former job up to sixty (60) calendar days after he has 
started working on the new job. 

16.09 If a successful candidate wishes to return to his old Job in accordance 
with Article 16.08, the Employer shall be required to return such employee to his old 
job only after the new job has been re-posted and filled under the above Job Posting 
Procedure. 

(b) 

-11- 



Each employee who as of December 31st  In any year has been 
employed for less than one (1) year, Is entitled to one (1) day's vacation 
for each full calendar month of employment up to  a maxlmum of nine (9) 
working days, to be taken the followlng calendar year. with vacatlon pay 
of four percent (4%) of gross earnlnga: 

Each employee who as of December 31st  In any year has been 
employed for one (1) year will be granted a vacatlon of two  (2) weeks, 
to be taken durlng the following year and vacation pay shall be pald on 
the basis of one (1) regular weeks pay for each week of vacation 
entitlement based on forty (40) hours times the employee's regular 
hourly rate of pay; 

Each employee who as of December 31st in any year has been 
employed for five (5) years will be granted a vacation of three (3) 
weeks, to be taken during the following year and vacation pay shall be 
paid on the basls of one (1) weeks regular pay for each week of 
vacation entitlement based on forty (40) hours times the employee's 
regular hourly rate of pay; 

Each employee who as of December 31st in any year has been 
employed for nine (9) years or more, but less than sixteen (16) years, 
will be granted a vacation of four (4) weeks, to be taken during the 
following year and vacation pay shall be pald on the basis of one ( 1 )  
weeks regular pay for each week of vacation entltlement based on forty 
(40) hours times the employee's regular hourly rate o f  pay; 

Each employee who as of December 31s t  in any year has been 
employed for sixteen (16) years or more, but less than t w e n v  five ( 2 5 )  
years, will be granted a vacatlon of five (5) weeks to be taken during the 
following year and vacation pay shall be paid on the basis o f  one (1)  
weeks regular pay for each week of vacation entitlement based on forty 
(40) hours times the employee's regular hourly rate of pay; 

Each employee who as of December 31st  in any year has been 
employed for twenty-five (25) years or more will be granted a vacation 
of six (6 )  weeks, to be taken during the following year and vacation pay 
shall be paid on the basis of one (1) weeks regular pay for each week 
of vacation entitlement based on forty (40) hours times the employee's 
regular hourly rate of pay: 

Vacation schedules shall be posted by January 2nd in each year. There 
shall be a period of one (1) month after the posting of vacation 
schedules for any necessary re-adjustment of the schedules but  after 
this period of a month has elapsed, there shall be no changes in the 
vacation schedules unless by mutual agreement by the Employer and 
any employee who is involved in the change; 

Choice of vacation periods shall be based upon bargaining unlt seniority, 
provided Management Is able to maintain a working force sufficient to 
do the necessary work. At  no time shall a senlor man be permitted to 
refuse to  name his vacation date or dates to the detriment o f  other 
employees; 

Providing the Employer can maintain an efflclent work force, vacation 
shall be taken between May 1st and September 30th In each year, 
unless otherwlse agreed upon between the employee and the Employer, 
but this provision is subject to the speclal provlslon In Article 17.06, 
17.07 and 17.08. 
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17.02 A n  employee whose employment Is terminated, except for just and 
sufficient cause, shall receive his full vacation pay credits since the last vacation d%te 
upon which the vacation pay was calculated. An employee whose employment is 
terminated for just and sufficient cause shall upon such termination, be entitled to 
vacation pay In accordance wi th the Employment Standards Act. For the purpose of 
this Article. just and sufficient cause shall be limited to theft of Employer property or 
fraud of Employer monies. 

17.03 If a statutory holiday falls within an employee's vacation period, he will 
have the option to elect either a day off with pay In lieu thereof, or one (1) days pay. 
Such day off In lieu of'shall be at the employee's choice, except as shown below. 
provided the employee gives the Employer fifteen (15) days notice of hls choice 
Including the day on which he gives such notlce. The following are the exceptions: 

during the period of May 1st to September 30th (unless authorized by 
management); 

during the period of December 15th to January 1st (unless authorized 
by management). 

(a) 

(b) 

(c) CASH & CARRY ONL Y 

where a Paid Holiday as provided for In this agreement occurs during an 
employee's vacation period, the Employee may elect to  take another day 
off with pay a t  a time mutually agreed or he may be paid the Paid 
Holiday. 

17.04 In the event an employee Is off work and In receipt of Workplace Safety 
and Insurance or benefits under the Weekly indemnity Insurance or the Long-Term 
Disability Insurance referred to In Schedule "C" of this Agreement, all such time off 
work shall. for the purpose of calculating vacation pay. be deemed to be time worked 
at the employee's regular hourly rate of pay up to a maximum of twenty-six (26) 
weeks in any calendar year. This clause shall only apply to the year in which the 
employee suffered the accident or Illness. 

17.05 Employees who are entitled to more than two (2) weeks' vacation in any 
year shall take only two (2) weeks during the summer vacation period. Employees 
who wish to take their full vacation at any one time may do so at a time to be 
arranged between the employee and the Employer. 

17.06 PRIVFRS SU DBURY BRANC H AND COCHRANE BRANCH 

(a] Day Shift - a mlnlmum of two (2) drivers shall be ailowed to be off on 
vacation at the same time; 

Afternoon Shift - a mlnlmum of one (1) driver shall be allowed to be off  
on vacation at the same time; 

Night Shift - a minimum of one (1) driver shall be allowed to be off on 
vacation a t  the same time. 

(b) 

(c) 

17.07 (I) WAREHOUSE E MPLOYEES SUDBURY BRANCH 0 NLY 

(a) Day Shift - a minimum of three (3) persons shall be allowed to be 
off on vacation at the same time: 

Afternoon Shift - a minimum of three (3) persons shall be allowed 
to be off on vacation a t  the same tfme: 

Night Shift - a minimum of two (2) persons shall be allowed to be 
off on vacation at the same time. 

(b) 

(c) 
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On any shift that has twenty-eight (28) or more persons working on it, 
there shall be one (1) additional person allowed off on vacation In excess o f  the 
Ambers %IS set out above in 17.06 and 17.07. 

(ii) WARE HOUSE EMPLOYEFS COCHRANE BRANCH ON1 Y 

(a) on shifts that have seven (7) or more employees. a minimum of 
two (2) persons shall be allowed to be off a t  the same time; 

on shifts that have less than seven (7) employees. a mlnlmum of 
one'(1) person shall be allowed to be of f  on  vacation. 

(b) 

17.08 CASH AN D CARRY FMPLOYEES 

(a) No more than two (2) employees from each Cash & Carry Depot shall be 
absent on vacation at the same time: 

Cash & Carry employees shall only be allowed to take two (2) weeks 
vacation during the period between May 1 to September 30 unless 
otherwise arranged; 

Cash 81 Carry employees shall only be allowed to take one (1) weeks 
vacation during the period between December 1st to  January 1st by 
mutual agreement. 

(b) 

(c) 

17.09 In the event that the minimums outlined In Articles 17.06 and 17.07 
herein are not  filled, then another employee from another shift shall be entitled to be 
absent on vacation during any vacant week and such entitlement shall be determined 
on the basis of seniority. 

ABJICLE 18 - LEAVE OF ABSFNCE. UNION BUSINESS: 

18.01 The Employer shall, upon a request from the Union made a t  least ten 
(10) working day In advance, grant a leave of absence not exceeding thirty-one (31) 
days without pay In any one calendar year, to an employee who may be selected by 
the Unlon to attend Union business. 

18.02 The Employer will grant a leave of absence to those employees 
mentioned in Article 6.06 or to any other employees selected by  the Unlon from the 
locations mentioned in Article 6.06 and in such numbers mentioned In that Article, 
for the purpose of attending Union Seminars or Conventions, provided that any leave 
of absence so granted shall not exceed a total of three (3) working days for each 
such employee per year. Any such leave of absence shall be without pay and 
wlthout loss of senlorlty. 

18.03 The Employer shall grant a leave of absence for the term of the 
employee's appointment, to any employee who Is selected to fill an office of the 
Union, provided that application for such leave is made a t  least one (1) month In 
advance. Any such leave of absence shall be without pay and without other benefits 
in this agreement but the employee's seniority shall continue to accumulate during 
such leave of absence: provided that, notwithstanding any other provision In this 
agreement or In the Pension Plan, such accumulation of seniority shall not be taken 
into account In calculating the employee's benefits under the Pension Plan. 

19.01 An employee who wishes a leave o f  absence for legitimate personal 
reasons shall make such request In writing to his Distribution Manager at least thirty 
(30) days prior to the proposed commencement date of such leave o f  absence. 
except In the case of personal emergency. The employee's request shall contain: 
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- his reasons for the proposed absence, which will be held in confidence; 

the commencement data of the proposed leave of absence; 

the length of the proposed leave of absence. 

The Dlstributlon Manager's permiaaion for a leave of absence shall not 
be unreasonably withheld. if an employee's request for a leave of absence Is denied, 
the matter may be appealed directly to the Industrial Relations Manager of t h e  
Employer. 

19.02 All applications by employees or the Unlon for leave of absence and 
replies by the Ernployer shall be in writing, except that leaves o f  absence for one (1) 
day or less may be given verbally by  the Dlstrlbutlon Manager or his designate. 

19.03 
the employee shall be sent to  the Union. 

- 
- 

If a leave is  granted, a notice to that effect signed by the Employer and 

19.04 
provided the employee compiles with the terms of the leave. 

19.05 

19.06 (a) 

An employee's aenlorlty data shall not be affected by  a leave of absence 

All leaves of absence shall be without pay. 

No more than three (3) employees shall be granted e leave of absence 
at the same time. 

Notwlthstanding 19.06 (a) herein, no more than one (1) employee in 
each Cash and Carry operation shall be granted a leave of absence at 
the same time. 

(b) 

19.07 In order to minimize disruption of vacation schedules, no leave of 
absence wlll be consecutive with annual vacation within the period May 15th to 
September 15th. except in case of personal emergency. 

19.08 Notwithstanding the provisions of Article 19.07 herein, a leave of 
absence will be granted for the purposes of serving In any capacity or force of the 
Canadian or Allied Forces with a continuation of such parson's sanlorlty. 

ARTICLE 20 - NO DISCRIMINATION: 

20.01 There shall be no discrimination against or intimidation of any employee 
by  the Employer or the Union because of the employee's race, creed. nationality, 
ancootry, placm of orlgln, polltlcal oplnlons, .ex, or ogo. provldad thot tho ratlrament 
of an employee within the provisions of the Penslon Plan shall not amount to 
discrimination. 

ARTlCl F 71 - UNION REPESENTATIVFS. VISITS TO BRANCH: 

21.01 The Employer agrees that a full-time representative o f  the Union, after 
contacting the Distribution Manager or his designate, may enter the premises during 
hours o f  employment to intarview employees and deal with the administration of this 
collectlve agreement. It is agreed that such vlslts wlll bo timed to  cause as l i t t le 
disruption as possible to  the normal conduct of the Employer's business. 

CLF 22 - PAID HOLIDAYS: 

22.01 (a) The following holidays shall be granted to each employee who has 
completed his probationary period: 
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New Year's Day Labour Day 
Good Friday Thanksgiving Day 
Victoria Day Christmas Day 
Canada Day Boxing Day 
CIVIC Holiday (first Monday 

In August) 

The basis of payment for each of the above holidays shall be one (1) 
day's pay regardless of the day o f  the week on which the holiday is 
celebrated; 

In addition, Remembrance Day shall be a paid holiday If so declared by 
local CIVIC authority. I f  only part of Remembrance Day Is declared a 
holiday, then the part so declared which falls wlthln the employee's 
regular working day, shall be the paid holiday. 

Holiday pay as set out In this article shall be paid to  a full-time 
employee, provided: 

(i) 

(11) 

he has completed his probationary period; and 

he works his last scheduled working day preceding the holiday 
and his first scheduled working day after the holiday. unless h e  
has secured permlssion from Management to  be absent on one of 
the qualifying days; 

i f  he Is off on Workplace Safety and Insurance or due to  other 
accident or Illness, the employee shall receive holiday pay i f  he 
has worked wlthln thlrty (30) days of the holiday; 

provided that the employee has performed work within ninety 
(90) calendar days immediately preceding the holiday; 

(iil) 

(lv) 

I f  a holiday falls on or Is celebrated while an employee Is on leave of 
absence under Article 19 or is on maternity leave, the employee shall 
not be entitled lo be paid for such holiday. 

Notwithstanding the foregoing provisions of this clause, an employee 
will be entitled to holiday pay i f  he Is on Union leave of absence 
provided In this agreement. except If such leave exceeds three (3) 
weeks. 

I f  a paid holiday falls on an employee's non work day the employee may 
elect to take another day off with pay a t  a time mutually agreed or he 
may elect to be paid the Paid Holiday. 

An employee who Is In receipt of Weekly Indemnity Benefits or Workers 
Safety and Insurance Board payments and who qualifies for holiday pay, shall be paid 
instead of pay for the hoilday, an amount equal to  the difference between such 
benefits or compensation and pay for the holiday. 

ARTICI F 23 - HOURS OF WORK AND OVERTIME: 

23.01 Warehouse 

Attached hereto and forming part of this Collective Agreement is 
Schedule "A" which outlines the standard hours of work for the bargaining units set 
out In Article 1. 

The followlng does not  constitute a guarantee o f  hours t o  be worked. 
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23.02 Warehouse 

An overtime rate of time and one-half (1 '/IJ snail b e  pala for a11 nours 
o f  work performed outside o f  the standard hours of work o n  any regular work day. 

23.03 Warehouse 

An hourly rate o f  time and one-half (1.5) shall be'paid for al l  hours of 
work performed on  an employee's assigned day(s) o f f  and for ail work performed on 
a Sunday, except for work performed on  a regular scheduled Sunday shlft.Time and 
one half (1.5) shall be paid for ail work performed on  a paid holiday plus the holiday 
pay as specified in Article 22. 

Warehouse 

Overtime for full-tlme employees shall b e  on  a voluntary basis. 

Overtime that occurs within a department shall be offered t o  employees 
in the following order: 

(i) by  bargalning unit seniority t o  those employees w h o  are then at  
work and w h o  normally perform the work in the classification in 
question: 

(11) in the event that there ara n o t  sufficient volunteers, or i f  more 
employees are required, the work will then be offered by 
bargaining unit seniority to  the remalnlng employees w h o  are then 
a t  work and w h o  possess the immediate qualiflcatlons and ability 
necessary to  perform the work. 

For the purpose o f  Art ic le 23.04 (b) o f  this Agreement, an employee 
w h o  is filling a temporary vacancy o f  four (4) hours or more shall be 
deemed t o  be an employee w h o  normally performs the work in the 
classification in question. 

Extra day overtime shall be assigned by seniority, by department, by 
qualifications and ability necessary t o  perform the work. Extra day 
overtlme will be defined as a day outside o f  an employees regular work 
schedule. 

Warehouse 

i f  an  employee works overtime before the start of his regularly scheduled 
shift, he will b e  granted a paid flfteen (15) mlnute paid rest period as 
close t o  the end o f  the second overtime hour as is practicable. 

when an employee works overtime immediately after the end o f  his 
regular shift, helshe shall be allowed t o  take a fifteen (15) mlnute pald 
rest period before helshe commencer their overtime. 

thereafter, he will b e  entitled t o  further paid fifteen (1 5 )  mlnute paid rest 
periods before commencing each additional t w o  (2) hour period of 
overtime. 

Warehouse and c;aSh 81 Carry 

When an employee works during a shift or shifts for which a shift 
premlum is payable under this agreement. such shift premium will b e  calculated and 
paid to the employee a t  the applicable overtime rate. 
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23.07 Ouse 

Notwithstanding any other provision to the contrary which may be 
contained In this collective agreement, It Is agreed that no employee shall be entitled 
to work more than sixteen (16) hours within any twenty-four (24) hour period. This 
provision shall not apply to  those employees who normally work In the "transportation 
department" and who are subject to applicable legislation. 

23.08 Cash 81 Carrv Hours o f  Work and Overtime 

The regular work week for full time employees shall consist of forty (40) 
hours per week scheduled In five ( 5 )  days of eight (8) consecutive hours 
Monday to Saturday. 

There may be two shifts: day shift and night shift. Preference for day or 
night shift shall be exercised by seniority through the posting procedure. 

(a) 

(b) 

Day shift shall be defined as a shift beginning no earlier than 6:OO 
a.m. and ending no later than 8:OO p.m.. 

Full time employees shall not be required to work more than two 
(2) shifts per week beyond 6:OO p.m. unless assigned to  the night 
shift. 

Night shift shall be defined as a shift beginning not  earlier than 
4:OO p.m. and ending not later than 8:OO a.m. 

Full time and part time employees shall be paid a premium of 9.55 
per hour for all hours worked on the nlght shift between 6:OO 
p.m. and midnight. 

Full time and part time employees shall be paid a premlum of 5.65 
per hour for all hours worked on the night shift between midnight 
and 8:OO a.m.. 

By mutual agreement employees assigned to  night shift may be 
scheduled to work four (4) consecutive ten (10) hour shifts. 

Full time employees shall have every second Saturday as their day 
off. The Employer shall endeavor to provide each full time 
employee with two (2) consecutive days off twice each month. 

Sunday shall not form part of the regular work week. Sunday 
work shall be voluntary for all full time and part time employees. 
Employees volunteering to  work on Sunday shall be paid a 
premium of $1.60 for all hours worked on Sunday. Employees 
shall not  be penalized in any way for not  volunteering to  work on 
Sundays. 

The employer shall post a schedule for the following week by 
3:OO p.m. Thursday." 

Sub sections (7). (2). (3). (4). (51, (61, (8) and 19) to apply to part-time. 

An overtime rate of time and one half (1 W )  will be paid on: 

I) 

(c) 

all hours of work performed beyond an employee's scheduled 
eight (8) or ten (10) hour shift; 

all hours worked In excess of forty (40) hours per week; ii) 

110 work performed on a 'paid holiday' (plus the holiday pay 
specified In Article 22). 
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(d) 

(e) 

Overtime for full-time employees shall be on a voluntary basis. 

Overtime that occurs within B location shall be offered to employees In 
the following order: 

(i) by seniority to  those employees who are then at work and who 
normally perform the work In question: 

In the event that there are not sufflclent volunteers, or I f  more 
employees are required, the work will be then be offered by 
seniority to  the remaining employees who are then a t  work and 
who possess the immediate quallflcations and ablilty necessary to 
perform the work. 

extra day overtime shall be assigned by seniority, by  quallflcatlons 
and ability necessary to perform the work. Extra day overtime will 
be defined as a day outslde the employees regular work schedule. 

(li) 

(111) 

ARTICLF 24 -JURY DUTY PAY: 

24.01 I f  an employee Is required to perform jury duty or is required by 
subpoena to appear In Court as a wltness, the Employer shall pay him the difference 
between the jury duty pay or witness fees. excluding expanses recelved. and the 
wages he would otherwise have earned at his regular, straight-time hourly rate. In 
this Article. "Court" means a Court of Record and, for greater certainty, does not 
Include an Arbitrator. an Arbitration Board, the Ontario Labour Relations Board or any 
other adminlstratlve tribunal. 

ARTlCl F 25 - MFFTlNGS BETWFFN MA NAGEMENT AND GRIFVANCF CowlTT EE: 

25.01 Meetings shall be held between Management and the Branch Stewards 
once each month. Minutes of such meetings shall be kept by the Employer and 
copies shall be sent to  the Unlon. 

ARTICLE 26 - DRIVERS' MEALS: 

26.01 
the following: 

On overnight trips, a driver shall be paid for his meals In accordance with 

Breakfast - $5.00 Lunch - 85.50 Dinner - 810.50 

26.02 The Employer shall give prior notice to  a driver who Is required to go out 
of town the following day by 8:QO pm of the evening preceding that day, except in 
cases of emergency beyond the control of the Employer. 

ARTICLF 77 -WAGES: 

27.01 
which defines the job classifications and wage rates during this Agreement. 

Attached hereto and forming part of this agreement is Schedule "B" 

ART1 CLE 28 - MEDICA1 FXAMINA TlON OF EMPLOYEES: 

28.01 (a) If the Employer requests that an employee submit to  a medlcal 
examination, the employee shall comply promptly with the Employer's 
request on the understanding that the Employer Is responsible for the 
cost of the examination. The Employer shall select Its own medical 
examiner. However, If the Union feels that any medlcal opinion given 
by the physician selected by  the Employer Is Inaccurate and would result 
In an Injustice to the employee, the Unlon may require that the employee 
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be re-examined by a physiclan appolnted by itself and at i ts own 
expense. The employee concerned, the Union and the Employer shall 
each be entltled to a copy of the report of any such medical 
examination. 

when an employee returns to work following an Illness or accident. he 
shall not be denied the opportunity to work, provided he produces a 
physician's certificate which states that he Is capable of performing his 
normal duties. The Employer may nevertheless require the employee to 
be examined at Its expense pursuant to Article 28.01 (a), and the 
employee 'shall be considered fit for work at hls normal duties pending 
receipt by the employee and the parties of a copy of the report of any 
such examination. 

whenever an employee in a driver classification Is required by  legislation 
or government regulation to undergo a perlodic physical examination in 
order to remain qualified for his Class "A" drivers license and the 
employee arranges to take the examination during his regularly 
scheduled shift, he will be paid up to a maximum of four (4) hours at his 
regular straight-the hourly rate on the day he takes the examination. 

ARTICLF 29 - HEAl TH AND WFI FARE PLAN: 

The Employer agrees that i t  will maintain and pay the total cost of the 
Welfare Pian which Is attached hereto as Schedule "C" and forms part 
of this Agreement. 

It is understood that Schedule "C" merely provides a brief description of 
the benefits and that in ail cases, the respective Policy or Policies of 
Insurance shall govern. Any dispute over the payment of benefits under 
any such Policy of Insurance shall be adjusted between the insured or 
the beneficiary under any such Pollcy and the Insurance Company 
concerned, but the Employer will use its best efforts in discussions with 
the Union and the Insurance Company concerned to adjust and settle 
any such dispute. 

The Employer will not, during the term of this Agreement, reduce the 
benefits set out in Schedule "C". 

When an employee Is Injured on the lob and as a result he is uaid 
benefits under the Workplace- Safety and Insurance- Act, the Employer will pay- the 
employee for all his regularly scheduled hours for the shift on whlch the InJury 
occurred. 

ARTICI F 30 - BEREA VEMFNT LEAVE: 

The Employer agrees that In the event of bereavement In the immediate 
family of an employee: meanlng parentlstep-parent, spouse, child, 
brother or sister: to allow the said employee such time of f  as is 
necessary, not exceeding five ( 5 )  consecutive calendar days (excluding 
Sunday) and to pay for the days which he would otherwise have 
worked, at his applicable hourly rate of pay. 

The Employer agrees that in the event of the death o f  an employee's 
mother-in-law or father-in-law, to  allow the said employee such time off 
as is necessary. not  exceeding three (3) consecutive calendar days 
(excluding Sunday) and to pay for the days which he would otherwise 
have worked. at his applicable hourly rate of pay. 

The Employer agrees that In the event of the death of an employee's 
brother-in-law. sister-in-law. grandparent, grandchild or grandparent of 
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employee's current spouse, the employee shall receive one (1) day off 
without loss of pay, provided the funeral takes place on a regularly 
scheduled working day. 

The Distribution Manager may grant the employee additional time off, 30.02 
without pay, i f  reasonably required. 

30.03 The Ernployer agrees that i f  a death In the family as described in Article 
30.01 should occur while an employee Is on vacation. the terms of these articles 
would prevail and the employee would be entitled to  reschedule hls vacations to 
another mutually agredable time within the same calendar year. 

ARTlCl F 31 - DRIVERS NOT PER Ml lTED TO PICK UP NON-EMPLOYFFS: 

Warehouse Only 

31.01 Except wi th the Distribution Manager's consent, no Driver shall allow 
anyone except an employee who is on duty. to ride In his truck, wlth the exception 
of Truck Drivers on the highway who are broken down. 

ARTICLF 32 - VEHICLF TO BF SAFF: - 
32.01 
safety appliances required by  law or which is In an unsafe operating conditlon. 

32.02 I f  a vehicle Is unsafe, the Driver shall make a written report in duplicate 
to the Employer of the unsafe conditlon. One copy shall be initialed by  the 
Distribution Manager or his designated representative and shall be retained by the 
Driver. If the report Is not  acted upon, the Driver may present the report to the 
Grievance Committee which shall take it up with the Employer. 

No employee shall operate any vehlcle which is not equipped wlth all 

ARTICLE 33 - RFPORTi NG OF ACC IDENTS: 

33.01 Warehousa 

Every Driver or Helper shall report every accident in which his vehicle i s  
involved and shall immediately obtain the name and address of ail witnesses. The 
Driver shall prepare a written report of the clrcumstances of the accident and shall 
present it to  the Dlstributlon Manager or his dsslgnate an noon as ponrible following 
the accldmnt. 

33.02 Warehouse and Cash & Carry 

The Ernployer and the Union agree to co-operate with each other in order 
to  reduce accldents. It shall be the duty of each employee to report promptly all 
InJurles he suffers and ail accidents involving the Employer's property and vehicles, 
which occur while he is on duty. 

ARTICLE 34 - PAY DAY: 

34.01 
week of a Statutory Holiday In which event pay day shall b e  no later than Friday. 

Pay day shall be no later than Thursday each week except during the 
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35.01 Starting and qulttlng times of all Employees shall be recorded In a manner 
prescribed by the Employer. Such records shall be made available upon employee 
request for up to six (6 )  months. 

F 36 - RF,ST PERIODS: 

There shall be two (2) rest periods not exceeding a total of 45 minutes 
without idss of pay per shift, one (1) such rest period shall be taken in 
the first half of the shift and the other rest period shall be taken in the 
second half of the shlft. 

Employees worklng ten (10) hour shlfts shall be entltled to sixty (60) 
minutes in pald breaks. 

urv WarehQuse and Driverg 

The Employer agrees to continue the practice of allowing employees to 
take one fifteen (15) minute paid rest break and allowing them to leave 
one half hour early paid. 

Sudburv Drivers 

The Employer agrees to continue the practice o f  allowing Driver on ten- 
hour shlfts to take one half hour paid rest period and then allowing them 
to leave one half hour early paid. 

Cash & Carrv Only 

Employee shall take a minimum K hour of their break consecutively. 

Part-time employees will be eligible for 5.6 minutes of paid break for 
each hour worked. Part-time employees working a shift in excess of 5 
hours must take one half hour of the break time consecutively. 

ARTICI F 37 - BULLETIN BOARDS: 

37.01 A bulletin board shall be maintained by the Employer for the use of the 
Union for calling meetings, etc. All notices shall have the approval of the Employer 
before they are posted. 

ARTICI F 38 - UNIFORMS: 

38.01 The Employer shall supply a uniform to employees who are classified as 
full-time Drivers. who have completed three (3) months of continuous service as a 
Driver and who are requlred to deliver merchandise to customers or to  premises of 
the Employer. The uniform shall consist of: 

- - - - - 
- three (3) T-shirts 

one (1) Windbreaker wlth NG Crest and Name Tag; 
one (1) Winter Jacket with NG Crest and Name Tag; 
four (4) Pairs of Pants; 
six (6) Shirts with NG Crest and Name Tag; 
one (1) Cap wlth NO Crest; 

The Employer Is not requlred to provide more than one (1) uniform each 
two (2) years to any employee. 
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38.02 
employees performing maintenance or janitorial .work on a full-time basls. 

38.03 The Employer will adopt a clothing policy for Cash & Carry employees. 
This pollcy will be comrnunlcated to  the Union. This pollcy may be changed a t  any 
time as deemed necessary by the Employer. 

38.04 Full-time ShIpparslReceivers assigned to work In the refrigerated part of 
the Warehouse shall be supplied at no cost to  the employee with one (1) pair of 
insulated coveralls per year. The Employer agrees to have parkas available for all 
other employees periodlcally worklng in the refrlgerated part of the Warehouse. 

38.05 The Employer agrees to supply employees who are regularly assigned to 
work in the freezer (Frozen Food Locker) their own Insulated sult. In addition. the 
Employer will make available additional suits for those employees who may be 
temporarily asslgned to  work In the above work area. 

38.06 The safety shoelboot allowance will be pald between January 1st and 
July 1st o f  each year. Employees must present their supervlsor wi th an official 
receipt for the purchase of safety shoelboots. The Employer will relmburse the 
employee the amount on  the recelpt up to a maxlmum of ninety dollars ($90.00) per 
year. 

The Employer shall provide a maximum of two (2) Overalls each year to 

ARTICLF 39 - I OSS OR DAMAOF TO MFRCHANDIE: 

39.01 
equipment unless negligence is proven. 

Employees shall not  be charged for loss or damage to  merchandise or 

ARTICLE 40 - CALL OUT PAY: 

40.01 I f  an employee has completed his day's work and has left the Employer's 
premises and Is subsequently called back to  work by the Employer. he shall be paid 
a minimum of four (4) hours' pay at one and one-half times (1 W )  his normal straight 
time hourly rate regardless of how little time he Is requlred to work. 

ARTICLE 41 - REPORTING PAY: 

41.01 If an employee reports for work at the commencement o f  his regular shift 
wlthout having previously been told not to report, and there is no work available at 
hls regular job, he shall be pard a minimum of four (4) hours' pay a t  his regular 
straight time hourly rate, provided he performs whatever available work which is 
assigned to  him. 

ARTIC LE 42 - LOSS OF DRIVFR 'S LICFNSF: 

42.01 Whenever an employee who has acqulred seniority and who Is classified 
and employed as a Truck Driver, loses hi9 license to  drive or ir no longer acceptable 
to the Employer's Insurer. such employee will: - 

(a) be eligible to  bump Into the position of the junior employee In the 
Warehouse who shall then be deemed to be lald off, and upon such 
bumping he shall be re-classiflad Into the job classification of the 
employee he displaced and pald the rate for that classlflcatlon; 
remain ellgible to bid on any Warehouse job postlngs; 

after hls trcense has been re-instated or he again becomes acceptable to 
the Employer's Insurer, then be entitled to bid for any Driver's position 
which becomes available. 

(b) 

(c) 
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42.02 
ahangemht respecting such an employee upon which they mutually agree. 

Nothing in this Article will prevent the parties from making any other 

ARTlCl F 43 - SPARE DRiVFBS: 

43.01 
Warehouse Operation in order to have replacements available for full-time Drivers. 

43.02 An employee will be paid in accordance with Schedule "8" of this 
Agreement during the time he spends driving. 

43.03 I f  a Spare Driver spends more than fifty percent (50%) of his time 
driving, that is. delivering goods to customers or premises o f  the Employer, he will 
be suppiled with a Drlver's uniform as specified In Article 38.01. The percentage of 
time spent driving will be determined over a period o f  one (1) driving year. 

43.04 When a Spare Driver is utilized because of the absence of a full-time 
Driver, or because an extra load develops, the Spare Driver will be assigned the most 
junior load. 

There will be postlngs for a maximum of four (4) Spare Drivers a t  each 

m C l  F 44 - BRANCH CLOSINQ: 

44.01 in the event that the Employer closes a Branch before the expiry date of 
this Agreement, the Employer agrees to pay severance pay to those employees 
affected thereby who have greater than five (51 years' continuous service and are on 
the payroll of the Employer at the tlme of closure, a t  the rate of one (1) week's pay 
for each year of service up to a maximum of five thousand dollars ($5,000.00). 

44.02 It is also understood that severance pay provisions shall not  apply to  an 
employee who leaves the service of the Employee prior to complete closure of the 
Branch, unless authorized by the Distribution Manager, or who accepts another 
position with the Employer either in or outside of his bargaining unit prior to the 
closing of any Branch. 

ARTICLE 45 - REPORTING LATE NESS OR SICK NESS; 

45.01 When an employee is unable to report for work as scheduled, he will 
notify Management as soon as possible, prior to his regularly scheduled starting time, 
and glva the reason why he Is unable to report. 

45.02 Following an absence from work in excess of two (2) consecutive days, 
tha employee will give Management as much notice as poaslbie, but not  less than 
twelve (12) hours, of his intention to return to work. 

46.01 During the term of this Collective Agreement, any new job andlor 
classification to be covered under the terms and conditions of this Collective 
Agreement. The parties agree to meet within thlrty (30) days to  determine the 
appropriate rate of pay for such classification. Should the parties not be able to 
agree, such question may be submitted to Arbitration. 

46.02 When new types of equipment are introduced, or technologicel changes 
made, appropriate classiflcatlons and hourly rates shall be  matters for negotiations 
between the Employer and the Union. I f  the parties fall to  agree on such 
classification and hourly rates, the matters may be referred to  Arbitration by either 
party. Pending the decision of the Arbitrators, such new classifications and rates 
shall not be implemented. 
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The Employer agrees that when they Introduce new Warehouse'systemk. 
procedures, policies, andlor technologies, the Employer wlll train all employees the 
Employer deems necessary on such new Warehouse systems, procedures, policies, 
andlor technologies. However, the Employer's refusal to train employees shall not be 
used to  the detriment of employees wanting to  exercise their seniority rlghts or 
benefits contained In the Collective Agreement. 

46.04 t Guarantee - Six Years from Mav 1. 2001 to 

Excluding those full-time employees currently on the payroll a t  Its 
Cochrane warehouse and offlce, the Employer agrees that all full-tlme employees on 
the payroll of the Employer on August 30, 2001, including those on a leave of 
absence for union business, shall be continued in full-time employment of forty (40) 
hours per week. during the term o f  this collactlve agreement and shall be covered by 
all benefits as set out In thls collective agreement during such six (6 )  year period of 
time. It being agreed that the guarantee of forty (40) hours per week shall only apply 
to those on a leave of absence as mentioned above when such person returns to 
work for the Employer followlng the completion of thelr respective leaves of absence. 

For greater clarity. no full-time employee(s) as described above, 
excluding the Cochrane employees, shall be laid off temporarlly or permanently during 
the term of thls collective agreement. Aside from the closure of the Cochrane 
warehouse and office, the only exception to that which Is stated above is where an 
employee Is prevented from worklng all or part of such forty (40) hours per week due 
to an Act  of God, such as fire, flood, or similar 'catastrophe'. 

ADril 28. 2007 

Such job guarantee for those full-tlme employees presently employed a t  
the Employer's warehouse at 1160 Lorne Street In Sudbury. shall be a t  1160 Lorne 
Street. 

COCHR ANF WAR EHOUS E AND OFFICE 

In the event that a full-time employee from the Cochrane warehouse 
andlor office does not  accept e transfer to the Employer's warehouse at 1160 Lorne 
Street, Sudbury. and as a result such employee is lald-off such laid-off ernployee(s1 
shall be entltled to a severance pay as set out In Sectlon 46.05 of thls collective 
agreement. 

I.e. Three (3) weeks pay for each completed year of service based on 
their regular hourly rate of pay to a maximum of $75,000.00. 

46.05 EMPLOYMENT OPTIONS AND SEVERANCE PAY - 
F ULL TlMF WAREHOUSF EMPLOYFES ONLY 

The Employer recognizes that certain employees may prefer to sever 
their employment with National Grocers and is prepared to  offer a severance package 
to such employees based on the formula which is hereinafter provided for. 

(a) Active full-time employees on the payroll as of August 30, 2001, shall 
be paid three (3) week's pay for each completed year of service, based 
on their regular hourly rate of pay which was In effect Immediately prlor 
to August 30, 2001, to a maxlmum of 975,000.00. Severance play 
which Is pald to an employee shall be deemed to Include any severance 
payments required at law or by any other provision of any collective 
agreement. 

Full-tlme employees between the age of 55 and 65 and who have a 
mlnlmum of thirty (30) years of servlce. may elect to  take early 
retirement If they are eligible. Such employees shall then be eligible for 

lb) 
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benefits In accordance with Employer policy until age 65. Employees 
who elect to take early retirement shall also be eligible for the severance 
package as hereinafter provided. 

Full-time employees who are within eighty-five /851 weeks of normal 
retirement age at  the time of termination of employment shall be eligible 
for the above mentioned severance payment except that such employee 
shall receive the lesser of  that which he would have otherwise earned 
at his regular hourly rate for regular hours worked, based on his regular 
hourly rate of pay which was in effect immediately prior to August 30, 
2001 had he remained at work until his normal age or the above 
mentioned $75.000.00. 

Full-time employees who wish to accept the severance payment herein 

calendar days of August 30. 2001. of their desire to  terminate their 
employment and accept the severance payment. The offer of  severance 
payment to  employees shall not extend beyond such date. 

Full-time employees who are in receipt of  LTD benefits on August 30, 
2001, shall also be eligible for the severance payment as herein provided 
for. It is understood that should such an employee elect to accept the 
severance pay he shall thereafter no longer be entitled to  any o f  the 
rights or benefits of this agreement. Such employee must advise the 
Employer in writing within shirtv (3Ql calendar days of August 30. 2001, 
of their desire to terminate their employment and accept the severance 
payment. The offer of  severance payment to employees shall not  extend 
beyond such date. 

(c) 

(d) 
provided for must advise the Employer In writing. within shirtv (30 ) 

( e )  

(f) Full-time employees who are in receipt of Workplace Safety and 
Insurance Board benefits at the time o f  August 30, 2001. shall also be 
eligible for the severance payment as herein provided for. Such 
employee must advise the Employer in writing, within Shirtv (30) 
calendar days o f  August 30. 2001. of their desire to terminate their 
employment and accept the severance payment. The offer of severance 
payment to employees shall not extend beyond such date. Such 
employee shall only receive the severance payment upon receipt of  a 
declaration from the WSlB that such employee is f i t  t o  return to their 
normal duties. 

Once an employee has made his election known to  the Employer, such 
election is irrevocable without the consent o f  the Employer. 

The timing of departure of employees who have elected to leave shall 
rest with the Employer. however, all employees who elect to take 
severance shall have left the business no later than thirty (30) days 
following the closure of the Cochrane warehouse. 

(g) 

(h) 
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ARTICLE 47 - TERMINATION AND RENEWAL: 

47.01 This Agreement shell become effective es of May 1. 2001 and shall 
continue in effect until the 28th day of April. 2007. at which time It shall be 
automatically renewed unless elther party gives notice to the other, not more than  
ninety (SO) days prior to the expiry date, of its desire to enter into negotiations for the 
revislon or renewal of all or any part of thls Agreement, and both parties shall 
thereupon enter into negotietions In good faith and make every reasonable effort to 
secure a renewal. 

47.02 In the eveht that negotiations for the renewal of thls Agreement continue 
past the explry date, the provisions of this Agreement shall contlnue In full force and 
effect until such renewal is affected or untll the conclliatlon procedures under the 
Ontario Labour Relations Act  have been exhausted. 

IN WITNESS WHEREOF the Parties hereto have executed this Agreement. 

NORTHERN ONTARIO JOINT COUNCIL 
-of the- RETAIL, WHOLESALE AND 
DEPARTMENT STORE UNION - of the - 
UNITED FOOD AND COMMERCIAL 
WORKFRS IN TERNATIONAL UNION 

NATIONAL GROC ERS CO. L TD. 

LOCAL 71 5 -SUDBURY WARFHOUSE 
OPERATIONS 

Warehouse( I 

Bargaining Committee Member Carry 
J 

RAY M 0 N D LAPOi NTE 
Bargaining Committee Member 

Bargain65 Committee Member 

LoCAI  715 - SUDBURY CASH & C ARRY 
QPFRATiONS 

Bergaining Committee Member 
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I OCAL 429 - TlMMlNS CASH & CARRY 
4 OPERATIONS 

DENiS CASTONG-Y YP-:, 
Bargaining Committee Member 

LOCAl 546 - NORTH BAY CASH & CARRY 
OPERATI- 

ART BLAIS JR. 
Bargaining Committee Member 

LDCAl 427 - COCHRANE WAREHOUSE 
OPERATiONh 

+24Q-C- 

Executive Assistant to  the President 

NORTHERN ONTARIO JOINT COUNC IL 

DENiS CHARBONNEAU 
Executive Assistant t o  the President 

ZYFA & 
ROBIN W. MCARTHUR 
Canadian Director and President of 
Northern Ontario Joint Council 
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HOURS OF WORK AND OVERTIME - WARFHOUSE AND DR IVERS 
SUDBURY 

A. l  The regular work week for fu l l - the  employees shall normally consist of forty 
(40) hours conslsting o f  five (5) days of eight (8) hour shifts or four (4) days 
of ten (10) hour shlfts from Sunday to Saturday. It Is understood that the 
Implementatlon o f  shlfts shall not occur without prlor notlflcatlon to the Union 
and only after mbanlngful dlscussions have been held. It Is understood that the 
shift configurations for Drivers are to be in accordance with the applicable 
leglslatlon. 

(a) Starting and quitting times and the arrangement of shifts shall be 
revlewad between the parties at branch level. The Employer agrees that 
there will be no scheduling of split shifts. For the purpose of this 
agreement, the term split shlft shall mean that an employee may not 
work conrecutlve days durlng the week but his regular daily schedule 
shall consist of consecutive hours. 

For the purpose of this Collective Agreement. the followlng deflnltlons shall apply: 

Dav: 

Afternoon Shift: 

pliaht Shift: 

DRlVERS 

Dav Shift: 

Afternoon S m :  

Niaht Shift: 

Shall be any shlft that commences between the hours of 6:OO 
a.m. and 1O:OO a.m. 

Shall be any shift that commences between the hours of 12 :OO 
p.m. and 6:OO p.m. 

Shall be any shift that commences between the hours of 8:OO 
p.m. and 12:OO a.m. 

Shall be any shlft that commences between 4:OO a.m. and 11 :59 
a.m. Inclusive. 

Shall be any shift that commences between of 12:OO p.m. and 
7:59 p.m. inclusive. 

Shall be any shift that commences between 8:OO p.m. and 2 5 9  
a.m. inclusive. 

The Employer agrees that the preference of worklng day shift, afternoon 
shift, or night shift shall be exercised by senlorlty through the posting 
procedure or the Booking Procedure for Drivers. It Is understood that 
Drivers shall not cross book shifts. 

An employee's scheduled starting tlme shall not  b e  changed during the 
week in whlch he Is working. For clarlty, a change In start tlme within 
the shift aa defined in this Article shall not trigger a job posting. 

The Employer shall endeavor whenever posslble to have two (2) 
consecutive days as an employee's days off. The Employer agrees that 
It will use Its best efforts to mlnimlze split days off. 

Daily upgrades will be done from the General Warehouse classification 
only. Upgrades will be determined and asslgned by the  Employer in 
advance of the shlft and the employees will be assigned by seniority 
based on the preference sheet which has been completed by the 
employees. In the event the work In the upgraded position Is fulfilled 
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the employee will return to the General Warehouse classification until 
such time as further upgrades are available. The onus Is on the 
employee to advise the supervisor of any changes they wish to make to 
the preference sheet, such change shall take effect the following work 
week. This process of daily upgrades will result In no delay of the start 
up of the shift because the employees will be assigned based on the 
preference sheet. The preference sheet will list all General Warehouse 
employees ranked In order of senlorlty. Preference sheets will be 
developed in each distribution centre. For clarity, it Is understood that 
there will be no bumping of employees who are working In an upgraded 
position. ' 

SUDBURY DRIVERS: 

All trips must be booked by 1O:OO p.m. Wednesday of each week. 
Senior Drivers shall not delay booking their trips to the detriment of  
Junior Drivers. 

For all Sudbury Drivers the, overtime will be paid for at the rate of time 
and one-half (1 HI the driver's applicable rate of pay. In the case of an 
eight (8 )  hour shift, overtime shall be paid after elght (81 hours. In the 
case of a ten (10) hour shift, overtime shall be paid after ten (10) hours. 

It Is agreed that loads shall not be held so as to deprive a driver from 
exerclslng his seniority as provided In Article 9.01. 

COCHRANE WAREHOUSE AND DRIVERS: 

The regular work week for full-time employees shall normally consist of 
forty (40) hours consisting of five ( 5 )  days of elght (8 )  hour shifts or four (4) days of 
ten (10) hour shifts from Sunday to Saturday. It Is understood that the 
Implementation of shifts shall not occur wlthout prior notification to  the Union and 
only after meaningful dlscusslons have been held. It Is understood that the shift 
configurations for Drivers are to  be in accordance with the applicable legislation. 

(a) Starting and quitting times and the arrangement of shifts shall be 
reviewed between the parties at branch level. The Employer agrees t h a t  
there will be no scheduling of split shifts. For the purpose of this 
agreement, the term split shift shall mean that an employee may not 
work consecutive days during the week but his regular dally schedule 
shall consist of consecutive hours. 

For the purpose of this Collective Agreement, the following definitions shall apply: 

Pav Shift: 

Afternoon: 

DRIVERS 

Dav: 

Afternoon Shift: 

Shall be any shift that commences between the hours o f  6:OO 
a.m. and 1O:OO a.m. 

Shall be any shift that commences between the hours of 12:OO 
p.m. and 5:OO p.m. 

Shall be any shift that commences between the hours of 8:OO 
p.m. and 1200 a.m. 

Shall be any shift that commences between 4:OO a.m. and 11:59 
a.m. Inctuslve. 

Shall be any shift that commences between of 12:OO p.m. and 
7:59 p.m. Inclusive. 
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pJlaht Shift: Shall be any shift that commences between 8:OO p.m. and 
359 a.m. inclusive. 

(b) The Employer agrees that the preference of working day shift. 
afternoon shift, or night shift shall be exercised by seniority 
through the poatlng procedure or the Booking Procedure for 
Drivers. It Is understood that Drivers shall not  cross book shifts. 

An employee's scheduled starting time shall not be changed 
during the week In which he Is working. For clarity, a change in 
start time within the shift as defined In this Article shall not 
trigger a job posting. 

The Employer shall endeavor whenever possible to  have two (2) 
consecutive days as an employee's days off. The Employer agrees 
that it will use i ts best efforts to minimize split days off. 

Ai l  time worked In excess of eight (8) hours per day shall be paid 
for at the rate of time and one-half (1 %)  the Driver's applicable 
hourly rate of pay. 

AI1 time worked In excess of ten (10) hours per day shall be paid 
at the rate of time and one-half (1 H) the Drlver's applicable 
hourly rate of pay. 
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D l S  IS S-E " I  B TO THE AGRFEMENT 

6.1 JOB CLASSIFICATION AND HOURLY RATES OF PAY FOR ALL FULL-TIME 
WAREHOUSE EMPLOYEES COVERED BY THE TERMS OF THIS COLLECTIVE 
AGREEMENT: 

Effective as of May 1, 2001, all full tlme employees on the payroll o f  the 
Employer will receive a $0.30 Increase and all part time employees will receive 
a $0.20 Increase on all hours paid at the appllcable straight time and overtime 
rates of pay. Fol  wage progression purposes this amount shall only be applied 
to the end rates o f  each clesslficatlon. 

Effective May 5, 2002 all full tlme employees will receive a $0.30 Increase. Ail 
part time employees will receive a $0.20 Increase. For wage progression 
purposes this amount shall only be applied to the end rates of each 
classlflcation. 

Effective May 4, 2003 all full time employees wil l  receive a $0.30 increase. All 
part tlme employees will receive e 50.20 Increase. For wage progression 
purposes this amount shall only be applied t o  the end rates of each 
classification. 

Effective May 2, 2004 all full tlme employees wll l  receive a 50.30 Increase. AI1 
part time employees will receive a 50.20 Increase. For wage progression 
purposes this amount shall only be applied to the end rates of each 
classiflcatlon. 

Effective May 1. 2005 all full time employees will receive a $0.30 Increase. All 
part time employees will receive a $0.20 increase. For wage progression 
purposes this emount shall only be applied to the end rates of each 
classlflcatlon. 

Effective April 30, 2006 all full time employees will recelve a 50.30 Increase. 
All pert time employees will receive a $0.20 Increase. For wage progression 
purposes this amount shall only be applied to the end rates of each 
classification. 

WAREHOUSE 
DEPARTMENT 

Warehouseman 21.40 21.70 22.00 

Building Mahtanance 21.65 21.95 22.25 22.55 

Mahtenanca Mechanic 21.70 1 22.00 I 22.30 I 22.60 

I 21.40 21.70 22.00 22.30 

Forklift Oparator 21.45 1 21.75 I 22.05 I 22.35 

Janitor 

30106 

22.60 22.90 

22.60 22.90 
II 
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The  fo l lowing hour ly  w a g e  rates shall apply 10 n e w l y  h i red ful l - t ime employees h i red 
after November 25. 1995 

ShipperlRecahrar 

Building Maintenance 

Maintenance Mechanic 

F~ffectlve Mav 1. 2001 

13.10 14.10 15.10 16.10 18.10 21.50 

13.26 14.25 15.25 16.25 18.25 21.65 

13.30 14.30 15.30 16.30 18.30 21.70 

Janitor 

WAREHOUSE 
DEPARTMENT 

Warehousemen 

Starl 12 mo. 24 mo. 36 mo. 48 mo. 60 mo. 
Saniority Seniority Saniorb Seniority Seniority 

With with with with with 
Company Company Company Company Company 

Start 12 mo. 24 mo. 36 mo. 48 mo. 60 mo. 
Seniority Seniority Seniority Seniority Seniority 

Wlth with with with with 
Company Company Company Company Company 

13.00 14.00 15.00 16.00 18.00 21.70 

13.00 14.00 15.00 16.00 18.00 21.40 

13.00 14.00 15.00 16.00 18.00 21.40 

13.05 14.05 15.05 16.05 18.05 21.45 

ShipparlReceivar 

Building 
Malntenanca 

Maintenance 
Mechanic 

13.10 14.10 15.10 16.10 18.10 21.80 

13.25 14.25 15.25 16.25 18.25 21.95 

13.30 14.30 15.30 16.30 18.30 22.00 

I I I I I TRANSPORTATION 11 DEPARTMENT 

TRANSPORTATION 
DEPAATMENT 

Shunt Man 

~~ 

Effective Mav 5. 2002 

13.20 14.20 16.20 16.20 18.20 21.90 

Trictor Trenmr Driver 13.20 14.20 

Janitor 13.00 14.00 15.00 16.00 18.00 21.70 

Forklift Operator 13.05 I 14.05 I 15.05 I 16.05 I 18.05 I 21.75 

16.20 , 16.20 , 18.20 - 21 .eo 
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13.00 15.00 

15.05 

15.10 

Building I 13.26 II Maintenance 

16.00 18.00 22.00 T 
16.05 18.05 22.05 

16.10 18.10 22.10 

Maintenance I 13.30 I Mechanic 

I TRANSPORTATION II DEPARTMENT 

Shunt Man 13.20 

Effective Mav 7 2004 

DEPARTMENT 

Janitor 13.00 

Building 13.25 
Malntonanca 

Mechanlc 

TRANSPORTATION 
DEPARTMENT 

12 mo. 
Seniority 

with 
Company 

14.00 

14.00 

14.05 

14.10 

14.25 

14.30 

14.20 

14.20 

15.25 I 16.25 I 18.25 I 22.25 1 
16.30 I 16.30 I 18.30 I 22.30 [ 

12 mo. 
Seniority 

wiih 
Company 

24 mo. 36 mo. 48 mo. 60 mo. 

with with 

14.00 15.00 16.00 18.00 22.30 

14.00 15.00 16.00 18.00 22.30 

14.05 15.05 16.05 18.05 22.35 h 
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Effective Mav 1.  2005 

Beglnnlng January 2002, and every January thereafter durlng the term of this collective 
agreement, the Employer agrees ro deposit a lump sum of $250.00 Into an RRSP at the 
flnanclal lnrtltutlon of the Employer's cholce. for every active full tlme employee on the 
payroll. For clarity the RRSP will be reglstered In the employees name. 
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Notwlthrtandlng anything contained In this collective agreement, part-time employees 
who ware In the employment of the Company prior to August 30, 2001, and who are 
converted to full-time employment after Augurt 30, 2001, end who were belng paid 
$15.70 per hour as part-time employees, shall. upon belng converted to full-time 
employment, shall lmmedlately be slotted Into a progrerslon rate that will give them 
a wage Increase and shall then progress up the progression wage scale each 1 2  
months thereafter until they reach the end rater of pay as they may be from time to 
tlme as set out ebove. 

8-2 M O U S E  PART-=. STUDENT & TEMPORARY EMPLOYEES HOURLY 
M T E S  OF PAY ' 

Effective May 
1/01 

(a) part-time and Temporary employees employed at the following locations 
shall be pald In accordance with the following wage scales and hourly 
rates of pay: 

- Sudbury Warehouse - Cochrane Warehouse 

Effective May Effective May Effective May Effective May Effective April 
5/02 4103 2/04 1105 28/06 

(b) Student employees employed at the following locations shall be paid in 
accordance with the following wage scales and hourly rates of pay: 

- Sudbury Warehouse - Cochrane Warehouse 

9.85 10.05 10.25 10.45 10.65 10.85 ~ 

8.3 

8.4 

D REM1 : 

There shall be a Frozen Food premium rate of forty cants (.40C) per hour above 
the applicable Warehouseman rate to be paid for the hours of work performed 
In the Frozen Food Lockerr. This premium shall be payable only to employees 
who are not classified In the job of Freezer Man and who are temporarily 
asslgned to work in the Frozen Food Locker. 

-: 

An employee who works on the second or afternoon shift will be pald a 
premium of fifty-five cents (.55CI per hour for all hours worked during that 
shift and an employee who works on the third or night shift will be paid a 
premium of sixty-flve cents (.65C) per hour for all hours worked during that 
shift. 
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8.5 --S 

Existing full time employees as of August 30, 2001 In all locations will have 
two  optlons: 

1) To remain full time and receive the following: 

'buy-down' lump sum up front compensating for two (2) years 
lost regular earnlngs (no max.) (less stat. deductions) 
n e w  full time rate of 916.20 Ihr. 
9.20 increase on May 5. 2002 - 416.40 
$.20 increase on May 4. 2003 - 816.60 
9.20 increase on May 2, 2004 - 416.80 
S . 2 0  increase on May 1. 2005 - 917.00 
9.40 increase on April 30. 2006 ($17.40) 

- 
- - - - - 

2) Buy-out 

- 3 weeks pay per year of service including part-time service to a 
maximum of 475,000.00 (less stat. deductions) 

Sudbury Cash 81 Carry full time employees will have a thlrd option o f  bidding 
or bumplng into the Sudbury Branch within a specifled period of time no later 
than two  (2) months after ratification. 

B.6 BUY-DOWN - FUI I -TIME C A H  S & CARRY W P L O  YEES 

Employees remaining In the employ of National Grocers Cash 81 Carry will be 
required to  advise the Employer of thelr decision in writing, within fhirtv (30) 
calendar days from the ratification of this agreement. Such employees will be 
placed at the $16.20 rate effective fortv-five (45 1 calendar days from August 
30. 2001. A lump sum equaling two (2) years lost regular earnings from 
August 30, 2001 will be paid by the fortv-fifth (45th) calendar day following 
August 30, 2001. Employees wlshing to direct all or any portion of their 'Buy- 
Down' to  an RRSP must submit appropriate Instructions a t  the time of their 
decision to  remain. 

Once an employee has made his election known to the Employer, such election 
is Irrevocable without the consent of the Employer. 

B.7 BUY-OUT/S EVERANCE -- FULL-TIME CASH & C ARRY EMPLOYFES 

The Employer recognizes that certain employees may prefer to sever their 
employment wi th National Grocers and is prepared to offer a severance 
Dackage to  such employees based on the formula whlch is hereinafter provided 

Active full-time employees on the payroll as of the date of ratification of 
this agreement, shall be paid three (3) week's pay for each completed 
year of service including part time service, based on their regular hourly 
rate of pay which was In effect immediately prior to August 30, 2001. 
to a maximum of  $75.000.00. Severance pay which is paid to an 
employee shall be deemed to include any severance payments required 
at law or by any other provision of any collective agreement. 

Full-time employees who wlsh to accept the severance payment herein 
provided for muat advise the Employer in writlng. within fi irtv 13QJ 
calendar days of August 30, 2001, of thelr deslre to  terminate their 
employment and accept the severance payment. The offer of severance 
payment to  employees shall not extend beyond such date. Employees 
wishing to direct all or any portion of their severance to  an RRSP must 
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submit appropriate Instructions at the time of their decision to accept the 
buyoutbeverance option. 

(c) Full-time employees who are In receipt of LTD benefits on August 30, 
2001, shall also be eligible for the severance payment as herein provided 
for. I t  Is understood that should such an employee elect to accept the 
severance pay he shall thereafter no longer be entitled to  any of the 
rights or benefits of this agreement. Such employee must advise the 
Employer In writing within -0 calendar days o f  August 30, 2001, 
of their da$ire to terminate their employment and accept the severance 
payment. The offer of severance payment to employees shall no t  extend 
beyond such date. 

(d) Full-time employees who are in receipt o f  Workplace Safety and 
Insurance Board benefits on August 30. 2001, shall also be eligible for 
the severance payment as herein provided for. Such employee must 
advise the Employer In writing, within Shirtv (3Q ) calendar days of  
August 30, 2001, of their desire to  terminate their employment and 
accept the sevarance payment. The offer of severance payment to 
employees shall not extend beyond such date. Such employee shall only 
receive the severance payment upon receipt of a declaration from the 
WSIB that such employee Is f i t  to return to  their normal duties. 

Once an employee has made his election known to the Employer, such 
election is Irrevocable without the consent of the Employer. 

The tlmlng of departure of employees who have elected to leave shall 
rest with the Employer, however, all employees who elect to take 
severance shall have left t he  business no later than fortv -five (45l 
d e n d a r  days following August 30. 2001. 

(e) 

( f )  

B . 8  BIDlBUMP TO WARFHOUS E - FULL-TIME SUDBURY C ASH & CA RRY 
EMPLOVEES 

Full time employees of the Sudbury Cash & Carry will have an option to bid or 
bump Into the Sudbury Warehouse. Such employees must declare their 
Intention to do so within Shlrtv (3Q) calendar days of August 30, 2001. 

Once an employee has made his election known to  the Employer, such election 
is Irrevocable without the consent of the Employer. 

The tlmlng of any bid or bump to the Sudbury Warehouse shall rest with the 
Employer, however, all omployeas who elect to bid or bump shall have been 
permitted to  do so within -0 calendar days of August 30. 2001. 

0.9 CASH & CARRY 

full time w t l v  oa rt time emD lovees as of A- 30. 2001 1: 

- 
- - - - 
- 

new full time rate $15.50 
$.lo increase on May 5, 2002 - $15.60 
6.10 Increase on May 4. 2003 - $15.70 
S.10 increase on May 2, 2004 - 915.80 
6.10 Increase on May 1. 2005 - 615.90 
8.20 Increase on April 30, 2006 ($16.10) 
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B.10 CASH $ CARRY 

Future fu II time (not current IY emoloved a5 o f Auoust 30. 2001 

Start $9.00 
12 Months 9 10.00 
24 Months $11.00 
36 Months $12.00 
48 Months $13.00 

6.11 GASH & CARRY 

Part time in Sudburv m r  to  A w t  30. 2001: 

- 
- at $15.50 red circled - 

in scales - continue to  top end of $1 5.50 then red clrcled 

red circled will receive each 3rd week of January -- lump sum calculated 
at 9.15 per hour worked In previous calendar year 

6.12 CASH & CARRY 

i 

shall be placed on the (3000 +hours) top rate of future part-tlme scale 
fo all locations. 

6.13 CASH & CARRY 

Part time hired after August 30. 2001 in a I I  l o c a m  

Hours 
Worked 

Start 

500 + 
1000+ 

1500 + 
2000 + 
2500 + 
3000 + 

Effective 
August 
30101 

$8.00 

$8.30 

$8.60 

$8.90 

$9.20 

$9.50 

$ 10.00 

Effective 
May 5/02 

$8.00 

$8.30 

$8.60 

$8.90 

$9.20 

$9.50 

$10.10 

Effective 
May 4/03 

$8.00 

$8.30 

$8.60 

$8.90 

$9.20 

$9.50 

$10.20 

Effective 
May 2/04 

$8.00 

$8.30 

$8.60 

$8.90 

$9.20 

$9.50 

$10.30 

Effective 
May 1/05 

$8.00 

$8.30 

$8.60 

$8.90 

$9.20 

$9.50 

$10.40 

Effectiv 
e Apr. 
30106 

$8.00 

$8.30 

$8.60 

$8.90 

$9.20 

$9.50 

$10.50 
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THIS IS SCHFDUI F "C" TO THF WITHIN AG REEMENT 

LTH AND WELFARF PI A N  

C . l  FMPI OYFFS: 

Llfe.lnsurance 

Accidental Death and 
Dlsmembermentlnsurance 

"Weeklv lndemnitv insurance 

Twice the employee's annual 
earnings 

Twlce the employee's annual 
earnings 

75% of an employee's average 
hourly rate o f  pay to  a maximum 
of  9550.00 per  week 

1st day o f  Accident. 4th day of 
sickness for a period o f  26 
weeks on each separate illness. 

Increases in the Weekly Indemnity benefits will only apply to employees 
who are on the active payroll of the Employer on the dates the respective increases 
become effective. 

Effective January 6, 2002 the Employer wil l  provide the following 
benefits to those full time employees who are active on the payroll: 

(a) An insured employee who is totally disabled and unable to  work due to 
sickness or an accident not covered by  the Workplace Safety and 
Insurance Board, will be paid a weekly benefit commencing on the first 
day of absence due to an accident and the fourth day of absence d u e  
to a sickness. The amount of the benefit and the maximum period for 
which the benefit Is payable shall be as set out  In the following 
schedule: 

Years of Contlnuous Full-time Employment wi th the Ernployer 

At Least But Less Than Amount of Maximum 

Flrst of the 3 Years 75% of basic 26 weeks 
month next weekly wage 
following date 
of hire 

Weekly Benefit Period 

after 3 years 8 5 O h  of basic 26 weeks 
weekly wage 

The weekly benefit shall be determlned based on basic weekly wage and 
service as of the date of commencement of disability. 
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It is no t  required that the insured employee b e  confined t o  home, but the 
employee must  be under the regular care and attendance o f  a4icensedt 
physician during the period for which benefits are being claimed. 

Certification o f  illness for loss o f  time benefits, up t o  a maximum o f  ten 
(10) weeks for each period o f  dlsabllity. will be accepted If completed 
by a licensed Chlropractor. Podiatrist or Oral Surgeon. 

A disability resultlng from the same cause as a previous dlsabillty will be 
treated as k~ continuation of the previous dlsablllty unless the employee 
has returned t o  work on a continuous full-time basis for a t  least fourteen 
(141 days. 

Weekly benefits are n o t  payable for the following: 

disability for which an  employee receives benefits under any 
Workers' Compensation or slmllar law; 

disability resulting f rom wilfully, self-inflicted injury or f rom any 
attempt a t  self-destruction 

disabil ity o f  an  employee w h o  is no t  under treatment b y  a 
physician or surgeon duly licensed to practice medicine, or during 
the first four (4) weeks o f  disability o f  an employee w h o  is no t  
under treatment by a licensed Chlropractor 

pregnancy where a female employee is n o t  disabled; 

any period during which a female employee is on  a pregnancy 
leave o f  absence in accordance with this Agreement. 

I ono Term Disabilitv 

A totally disabled employee will receive sixty-five percent (65Oh) of his 
average hourly rate o f  pay t o  a maximum of $1,600.00 per month from all sources 
to  age sixty-five (65)  with benefits payable monthly. 

Effective January 6, 2002 the Employer will provide the following 
benefits to those full t ime employees w h o  are active on the payroll: 

Upon receipt and approval o f  the Insurer o f  due proof that  an Insured 
employee has become totally and continuously disabled for a period of 
twenty-six (26)  weeks, a monthly benefit shall b e  paid t o  the employee 
until the earliest o f  the following dates: 

(i) 
(ii) 
(111) 

total  disability means continuous disablllty which. during the first t w o  ( 2 )  
years of total  disablement, prevents an employee f rom performing any 
and every du ty  pertaining t o  the employee's o w n  occupation and 
thereafter f rom engaging in any occupatlon for which the employee is 
fitted through education. treinlng or experience. 

The amount of the monthly benefit payable with respect t o  disability 
shall be the amount o f  monthly benefit in effect for the employee on  t he  
date o f  commencement o f  the dlsabllity as set ou t  In the following 
schedule: 

the date on which the employee shall cease t o  be totally disabled: 
the date o n  wh lch  the employee attains normal retirement age; 
the date of the employee's death. 
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Portion of 
B k i c  Monthly Wage 

First of *2300.00 

Benefit as a Percentage 
of Basic Monthly Wage 

66% 

Subject to a maximum monthly benefit of 92.000.00 

I f  the disability income benefit receivable by the disable employee from 
all sources, including Workplace Safety and Insurance benefits, exceed 
71% of the employee's average earned monthly Income during the two 
(2) year period Immediately prior to  the date of disablement, payment 
under this benefit will be reduced so that the Income benefits from all 
sources shall not exceed 71% of such average earned monthly Income. 

Under no circumstances will the total monthly benefit payable under this 
policy. together with other income replacement sources payable because 
of disablllty, be less than the amount shown in the above schedule. 

LTD benefits will not be reduced by virtue of any amount received on 
behalf of any dependents of an LTD recipient. 

It Is not required that the insured employee be confined to home, but  t h e  
employee must be under the regular care and attendance of a licensed 
physician during the period for which benefits are being clalmed. 

LTD benefits are not  payable wi th respect to disabllltles resulting from 
any of the following: 

(i) 

(ii) 

wilfully self-inflicted injury or any attempt a t  self-destruction, 

any condition for which the employee is no t  under the care of a 
physician or surgeon duly licensed to practice medicine; 

war or hostilities of any kind, whether or not  the employee was 
actually participating therein and whether or no t  war be declared: 

pregnancy where a female employee is not  disabled: 

any period during which a female employee is on  a pregnancy 
leave of absence in accordance wi th this Agreement. 

(Ill) 

(iv) 

(VI 

Iruc Deduction$ 

Income Tax deductions will be made from Weekly Indemnity and Long 
Term Disablllty before those benefits are paid to the employee. 

The total premium cost of the above benefits Is t o  be paid by the 
Employer. 

An employee's benefits under the Long Term Disability will no t  be 
affected by any disability insurance which he has purchased privately. 

C.2 Canada Pension Pian 

The Employer shall make the Employer's contribution in respect to each 
employee in accordance with the Canada Pension Pian. 
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C.3 Drua P Ian 

The Employer will continue in force and pay the total cost of.the Drug 
Plan or replace that Plan with another which provides no lesser benefits. In elther 
case, there shall be no break in coverage and the Employer will pay the full cost of 
the Plan. 

c.4 After six (61 months of employment, a bargaining unit employee shall be 
covered for Life insurance and Accidental Death and Dismemberment Insurance. 
Entitlement to  the other benefits set out above In this Schedule becomes effective 
commencing on the flrst day of the month after a bargaining unit employee has been 
employed for three (3) months. 

c.5 When an employee who Is eligible for the benefits set out in this 
schedules laid off, the Employer will pay the premium costs for such benefits for the 
flrst thirty (301 days of lay off. Ail benefits cease on the date of termination of 
employment. It Is further agreed that when an employee is recalled to work on a 
regular basis for twenty-four (24) hours or more per week (averaged over a period of 
four (4) consecutive weeks), he shall again become eligible for such benefits. 

C.6 When an employee Is granted a leave o f  absence, the employer will 
continue to pay the premium cost for the first ninety (901 days of such leave of 
absence and the premium cost of the other group benefits in this Schedule for the 
first thirty (301 days of such leave of absence. 

c.7 During the time an employee is in receipt of benefits under either the 
Weekly Indemnity or Long term Disability Insurance. the Employer will continue to pay 
the premiums on his behalf for the Drug Plan, the Dental Plan and the Group Life 
Insurance Plan. 

C.8 During the time an employee Is In receipt of benefits under either the 
Weekly indemnity or Long Term Disability insurance, the Employer will continue to 
pay the premiums on his behalf for, the Drug Pian, the Dental Plan and the Group Life 
insurance Plan. 

c.9 The Employer will continue the Retirement Allowance set out in the 
previous Collective Agreement made between the parties with respect to all 
bargaining unit employees who retire or are retired up to and including April 30th. 
1975. 

c.10 7 
The Employer will continue the Pension Plan which wlll provide Pensions 

to bargaining unit employees, on the following basis: - 
Monthly Pension benefits of twenty-flve dollars (825.001 multiplied by 

all o f  the Member’s unbroken past service up to and Including December 31, 1989. 

The Employer shall make ail such payments as are necessary to provide 
Pension Beneflts under the Pian. 

(1) 

(2) The normal retirement date will be the first day of the month next 
following attainment of age sixty-five (65). 

A Bargaining Unit Employee who Is within ten 110) years of his normal 
retlrement date and has completed ten 110) years of continuous service, 
may elect to  retire prior to his normal retirement date and shall then be 
entitled to receive either a deferred retirement Income with payments 
commencing on his normal retlrement dste lcalcufated as set out above 
and based on continuous service to his early retlrement date), or an 
Immediate retirement income which is the actuarial equivalent of a 
deferred retirement income. 

(3) 
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(4) i f  death occurs before retirement, the Pian provides a spouse's Pension 
where an individual has completed ten (10) years of continuous service 
and is past the early retirement age of fifty-five (55). Pension benefits 
will be deemed to  have started on the first of the month coincident wi th 
or following death. As a result, a Pension will be paid t o  the spouse 
equal to fifty percent (50%) o f  the normal early retirement benefit for 
that particular age and service. Such benefit will continue until death or 
remarriage of the spouse. 

In the event of the death of a member who was in receipt o f  a pension 
under the Plan a t  the tlme of death. then the beneficiary shall be entitled 
to death benefits according to the pension payment the member chose 
at retirement. 

Such expressions as "Credited Past Service" and "Continuous Service" 

(5) 

shall have the meaning set out in the Pian. 

The foregoing provisions of Section C.10 are intended t o  be no more 
than a brief summary of several features of the Pension Plan as negotiated b y  the 
parties. The complete provisions o f  the Penslon Pian and other Health and Welfare 
benefits are Set O u t  in a benefit booklet. which will be distributed to the Unions and 
to Bargaining Unit Employees. - 

Effective January 1. 1990. there shall be a new pension formula which 
shall be based on 1.25% of the YMPE plus 1.75% over the YMPE for ail future 
service. 

Effective January 1, 1990, employees will be required to contribute 1% 
of their T 4  earnings to  the pension pian. 

POST RFTIRFMFNT INDEXING 

Pension benefits earned on or after January 1. 1990, will be indexed 
from age sixty-five (65) and thereafter applying the following formula: 

(a) annual increase in pension equal to. seventy-five (75%) o f  the increase 
in the Consumer Price index (CPI) less one percent floh), such increase 
to be limited to a maximum annual increase in CPI o f  ten percent (10%). 

ACTIVE BENEFIT INDEX ING 

Effective January 1, 1992, pension benefits accrued during all years prior 
to January 1. 1992 wil l  be Indexed, based on the above formula. Benefits will be 
Indexed every January 1st thereafter. 

EARLY RETIREMENT 

Effective January 1. 1991, early retirement provisions will be provided 
to all full-time employees who are age 55 and have 30 years of service. Employees 
will receive their full accrued pension to their retirement date. Employees who are 
age 55 with less than 30 years servlce may retire with a reduction o f  3% per year for 
all years prior to age 62. 

PART-TiMF EMPL0YFF.S 0 PTiONAL PENSION PLAN 

Effective January 1, 1990, part-time employees will be eliglble to join the 
Company pension pian provlded they have worked 700 hours in each of t w o  (2) 
consecutive calendar years or have earned 35% of the YMPE in each of two  (2) 
consecutive calendar years. 
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LFAR VERA E 9 \s 
Effective July 1, 1989, employees w h o  retire at  age 55 will be crovided' 

with their l ife Insurance and health benefits until age 65. 

The Pension Plan covering the employees covered hereunder shall not, 
unless by mutual agreement between the parties, b e  the  subject o f  negotiations or 
amendments by the psrtles until May  1995. 

c.11 
for $10,000.00 of Life Insurance for the retiree. 

On ret i redent  a t  age sixty five (65). the Employer will provide and pay 

c.12 DENTAL P m  

Effective September 30, 2001. the level of benefits provided by the Plan 
will b e  amended by the adoption of the Ontario Dental Association (ODA) Schedule 
o f  Fees for the year 2000. 

The Employer will continue the preventive Dental Plan during the term 
o f  this Agreement and will continue t o  pay one hundred percent (loooh) o f  the 
premlums for that Plan and the level o f  benefits provided b y  the Plan. The Employer 
further agrees that there will be a one year lag t o  the Ontario Dental Association 
(ODA) schedule of fees for each year o f  this Agreement. 

The plan provides for persons covered t o  have a dental check up each 
nine (9) months." 

C.13 OPTICAL PLAN 

The Employer wlil continue and will pay one hundred percent (loooh) of 
the premium for the Optical Plan which provides for payment of frames and 
prescription lenses (including contact lenses) as follows: - 

- up t o  $200.00 per employee and spouse every t w o  (2) years; 

up to $200.00 for each dependent child o f  the employee sixteen (161 
years and under once each year and thereafter every t w o  (2) years whi le  
ellgible as set ou t  in the benefit booklet. 

- 
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PART-TIMF AND TEMPORARY EMPLOYEES 

D. l  For the purposes of this schedule: - 
a part-time employee Is a person who regularly works not  more than 
twenty-fohr (24) hours per week (32 hours per week In the Cash & 
Carry). The status of a part time employee shall no t  be deemed to  be 
changed because he works In excess of those hours in any of the 
following circumstances: 

he Is replacing a full-time employee who Is absent on a temporary 
basis. that Is, not  exceeding thirty (30) consecutive days, or on 
vacation; 

during the period of December 15th to January 1st; 

he Is covering of f  for a full-time employee who has refused a 
recall to work on a temporary basis under Article 11.03 of the 
collective agreement; 

on a full-time basis in the period of May 1st to  September 30th; 

during the period of December 1st to January 1st in the Cash and 
Carry; 

on a full-time basis in the period April 1st to  September 30th  in 
the Cash and Carry. 

when he Is covering a full-time employee's day off (Cash & Carry 
Only) 

WARFHOUS 

In all circumstances contained above, senior part-time employees shall 
be scheduled up to and including forty (40) hours prior to  Junior part- 
time employees being scheduled. 

The Warehouse may employ students during the school vacation 
periods from May 1st to September 30th in all warehouse operations. 

these employees may grieve matters pertaining to their wage 
rates only; 

they shall not be entitled to any Health and Welfare benefits; 

they shall have a probationary period of forty-five (45) worked 
days; 

the Union shall be notified immediately following the hiring of a 
student, his name, address and telephone number; 

students will be designated as such at the time o f  hire wi th their 
term of employment specifled. The Employer has the r ight to 
terminate a student during the student's probationary period or at 
the conclusion of thelr specifled employment period without such 
a termination being the subject of a grievance under the collective 
agreement. 
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(d) W A  REHOUSE ON1 Y 

The Union egrees that the Employer may hire students for the summer 
only as vacation rellef. Such students may be tralned during the month 
o f  April for three (3) shifts each and they shall be accompanied by a full- 
t ime bargaining unlt employee a t  ail times on a one-to-one basis. 

The provisions contained in D l ( d )  above shall n o t  apply t o  the Cash & 
Carry operations 

( e )  

0.2 WARFHOUSE ONLY 

Students, part-time and temporary employees will n o t  normally be 
assigned to the day shift, provided that thls Section shall n o t  prevent such 
assignment t o  cover of f  for an employee w h o  Is absent unexpectedly, or where there 
Is mutual agreement between Management and the Union, and provided that, in any 
event, the Employer Is entitled to maintain a qualified work force on each shift. 

D.3 
and temporary employees and students: 

The fol lowing provlsions o f  the collective agreement apply t o  part-time 

Article 2.01 
Article 3 
Article 4 
Article 5 
Article 7 & 8 

Article 12.01 
Article 15 
Article 20 
Article 21 
Article 24 
Article 28 
Article 30.01 
Article 30.02 
Article 31 
Article 32 
Article 33 
Article 34 
Article 35 
Article 36 
Article 37 
Article 40 
Article 41 
Article 45 
Article 47 

- Scope and Work Practice 

- Union Security 
- No Strikes, No Lock-outs 
- Grievance Procedure and Arbitration respectively do  no t  
apply t o  students and temporary employees in cases of 
termination of employment, it being tha t  the employment 
o f  a part-time employee during his probationary period or 
o f  a student or a temporary employee may be terminated 
for any reason a t  the sole discretion o f  Management and 
no arbitrator or arbitration board shall have any jurisdiction 
to  entertain any grievance filed as a result of such 
termination. 
- Clauses (a). (b), (c), (d) ( f )  and (h) 
- Students, Part-time and Temporary Employees 
- No Discrimination - Union Representative, Visits to  Branch 
- Jury Duty - Medical Examination o f  Employees - Bereavement Leave - Bereavement Leave - Drivers no t  Permitted to Pick Up Non Employees 
- Vehlcle t o  be Safe 
- Reporting o f  Accidents 
- Pay Day 
- Time Records Cash & Carry 
- Rest Periods - Bulletin Boards - Call-out Pay 
- Reporting Pay - Reporting Lateness and Sickness 
- Termination and Renewal 

- Management Rights 

Sections 8.2. B.3 and 8.4 o f  Schedule "B". 

D.4 (a) (i) WAREHOVSE 

Part-time employees shall be on a probationary perlod for the first 
nlnety (SO) days, after which they shall be deemed t o  have 
acquired seniority for the purpose of this Schedule. It is 
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understood that their seniority date will reflect their first day o f  
hire. 

After a par t - the  employee has actually worked, In any twelve 
(12) month period, a total of two  hundred and forty (240) hours, 
ha shall be deemed to have acquired seniority for the purpose of 
this Schedule and his name shall be placed on  the seniority list 
mentioned below. 

WAREHOUSE 

A separate senlority llst will be established for part time 
employees and will be revised by the Employer at least every 
three (3) months. 

CASH & C ARRY 

A separate seniority list will be established for part time 
employees and will be revised by the Employer at least every 
three (3) months. Such lists will show the employee's name and 
his last date of hire. 

WAREHOUSE 

Senlorlty Is the principle of  granting preference to part-time 
employees In matters of  hours of work up t o  and including 
twenty-four (24) hours per week, all hours over twenty-four (24) 
hours per week, relieving full-time employees. promotion to  full- 
time employment, layoffs, and recall after layoffs. in all o f  the  
above mentioned cases. seniority shall determine which 
employees are to  be scheduled up to  and Including twenty-four 
(24) hours per week, scheduled over twenty-four (24) hours per 
week, assigned, promoted, laid o f f  or recalled subject to  the  
employee having the quellfications to  perform normal 
requirements of the work. 

CASH & CARRY 

Hours of work will be offered to part-time employees according 
to seniority, provided the senior employee has the qualifications 
necessary to perform the normal requirements o f  the job. 

I f  a part-time employee refuses an offer to  work on  three (3) occasions 
within any three (3) month period without giving a reasonable excuse, 
his seniority rights shalt cease, his name shall be stricken from the  
seniority list and his employment shall be automatically terminated. 

After a part-time employee has acquired seniority under Clause D.4 (a) 
above, he will be entitled to  bid for permanent job vacancies and newly 
created jobs which are posted in accordance with Article 16-01 of the  
collective agreement. I f  any posted vacancy or new job is no t  filled by 
a full-time employee, then the part-time employee with the greatest 
seniority who has bid, i f  any, and who has the qualifications necessary 
to fill the normal requirements of the job shall be placed in it. 

Articles 16.07 and 16.08 of  the collective agreement shall apply to  the 
successful bidder. Failing any successful bid by a part-time employee 
or falling his remaining in the new job in accordance with Articles 16.07 
and 16.08, the Employer may fill the vacancy or n e w  job at i ts 
discretion. 
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Whenever a part-time employee is converted to full-time. he will be 
credited in the full-time bargaining unit for seniority purposes wi th fifty 
percent (50%) of hls seniority up to a maximum of one (11 year, and 
upon such conversion, he shall not  be required to serve a probationary 
period as though ha were a n e w  hire. Such seniority will then apply in 
the full-time unit in accordance with the terms of the collective 
agreement, except vacations, provided that such seniority shall not 
apply to the waiting perlods for Group Benefits set out in schedule "C" 
and any such employee shall be deemed to  be a new hire for the 
purposes o f  Schedule "C". 

Each employee covered by this Schedule who, as of December 31st  in 
any year, has been employed for less than one (1) year, shall receive in 
the following year an amount equal to four percent (4%) of his gross 
earnings, and Is entitled to one (1) day's vacation wi th pay In such 
following year for each full calendar month of employment up to a 
maximum of nine (9) days. 

Each employee covered by  this schedule who, as of December 31st in 
any year, has been employed for more than one (1) year shall be granted 
a vacation of two (2) weeks, to be taken during the following year and 
vacation pay In an amount equal to four percent ( 4 O h )  of  his gross 
earnings up to December 31st of the year immediately prior to the year 
in which the vacation is taken. 

D.6 Employees who are covered by this schedule shall be entitled to the following 
public holidays: 

New Year's Day 
Good Friday 
Victoria Day 
Canada Day 

Labour Day 
Thanksgiving Day 
Christmas Day 
Boxing Day 

Entitlement to any of the above holidays does not  extend to any such 
employee who: 

(a) 

(b) 

Is employed for less than three (3) months: 

has not earned wages on a t  least twelve (12) days during the four (4) 
weeks immediately preceding the public holiday; 

(c) fails to work his scheduled regular day of work preceding or his 
scheduled regular day of work following the public holiday: 

has agreed to work on a public holiday and who, without reasonable 
cause, fails to report for and perform work. 

(d) 

D.7 WAREHOUSE 

Regular pert-time employees will be offered, In priority to students, fuil- 
time employment during the period of May 1st to September 30th. 

D.8 WAREHOUSE 

An employee covered by this schedule shall be paid an overtime rate of 
time and one-half ( 1  H) for all scheduled work performed in excess of eight (8) hours 
per day, but if he is working as a Driver on any of the ten 110) hour shifts which are 
provided for in schedule "A", he shall be paid overtime for ail work performed in 
excess of ten (10) hours per day. 

D.9 
in Schedule "B" to this agreement. 

The rates of pay for employees covered by  this schedule are as set out 
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D.10 (a) WARFHOUSE 

The Employer shall supply the same safety shoe footwear allowance as 
per the full-time entitlement in the collective agreement to those part- 
t h e  employees who are active on the payroll and have worked a t  least 
700 (seven hundred) hours In the previous calendar year. 

The employer agrees to provide all part time employees on the payroll 
at ratification a one time safety shoe allowance of 930.00 wi th receipt. 
Employees may clalm this entitlement at  any time before April 1. 2002. 
It Is understood that all employees must wear safety shoes as a 
condition of their employment. 
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SCHEDUE " I  E 

S U R A N a  

In exchange for the exclusion of Assistant Manager the Employer Is prepared to offer 
the Union an assurance of full time positions in each location where an Assistant 
Manager Is employed. 

The assurances are as follows: 

Tlmmins Cash XI Carry - e minimum of three (3) full time employees 

North Cash & Carry - a rnlnimum of three (3) full time employees 

Sudbury Cash & Carry - a minimum of four (4) full time employees 
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E l T F R  OF AGREFME NT #I 

BETWEEN: 

AND: 

NATIONAL GROCERS CO. LTD. 
(hereinafter called the "Employer") 

NORTHERN ONTARIO JOINT COUNCIL - o f  the - RETAIL. 
WHOLESALE AND DEPARTMENT STORE UNION, DISTRICT 
COUNCIL - of the - UNITED FOOD AND COMMERCIAL WORKERS 
INTERNATIONAL UNION 
(hereinafter referred to  as the "Union") 

The Employer will honor the request o f  an  employee, in writing, on  a 
form supplied by the Employer, t o  deduct f rom his pay and remit to  a financial 
institutlon o f  the Employer's choke  on  his behalf sums to  be paid Into an R.R.S.P. the 
employee has established with that firm. 

When the Employer duly honors an employee's request it has n o  further 
liability for the sums deducted and remitted. 

A n  employee may make only one (1) such request each year, t o  be 
received by the Employer no  later than January 1s t  In succeeding years. including a 
revocation o f  a request. 

.20& 
ZR. 

SlGNEDTHlS 8 DAY OF 

FOR THE UNION: FOR THE EMPLOYER: 

& &L 
ENlS CHARBONNEAU 

U Executive Assistant to  the President Warehouse 

JOHN PIERCE 
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LE-TTE R OF AGREEMFNT #7 

BETWEEN: 

AND: 

NATIONAL GROCERS CO. LTD. 
(hereinafter called the "Employer") 

NORTHERN ONTARIO JOINT COUNCIL - of the - RETAIL, 
WHOLESALE AND DEPARTMENT STORE UNION, DISTRICT 
COUNCIL - of the - UNITED FOOD AND COMMERCIAL WORKERS 
INTERNATIONAL UNION 
(hereinafter referred to as the "Unlon") 

This letter will serve to confirm our agreement that: 

(1) If an employee is of f  work because o f  Illness or accident and is thereby 
entitled to Weekly Indemnity Benefits or to Workplace Safety and 
insurance and payment for benefits has been delayed beyond a two  (2) 
week period, the Employee will upon request by him grant an advance 
o f  wages pendlng commencement of such payment up to a maximum 
of an amount equal to two  (2) weeks' pay and every subsequent two 
(2) week period for a period not to exceed six (6)  weeks at his regular 
rate, provided the employee is in immediate need of funds for h i s  
personal or family use and the employee signs a waiver to  have the 
monies so deducted. 

Any advance made by the Employer shall be repaid promptly by t he  
employee when such payment to him commences. Failing repayment, 
the Employer may. upon the employee's return t o  work. deduct from his 
wages the amount of any advance remalning unpaid. 

(2) 

FOR THE UNION: FOR THE EMPLOYER: 

Warehouse 
ENlS CHARBONNEAU 

Executive Assistant to the President 

<M 
JOHN IERCE 
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LFlTER OF AGREEMENT #a 

BETWEEN: 

AND: 

NATIONAL GROCERS CO. LTD. 
(hereinafter called the "Employer") 

NORTHERN ONTARIO JOINT COUNCIL - of the - RETAIL, 
WHOLESALE AND DEPARTMENT STORE UNION. DISTRICT 
COUNCIL - o f  the - UNITED FOOD AND COMMERCIAL WORKERS 
INTERNATIONAL UNION 
(hereinafter referred to 83 the "Unlon") 

FULL-TIMF WAREHOUSF EM PI OYFFS ONL Y 

F WORK CONVFRTED TO TIMF OFF VFASUS OVFRTIME PAY 

The Employer agrees that all overtime hours worked by  full time 
employees shall, If so requested by  the employee, b e  converted to time of f  with pay 
instead of the employee being pald at the appropriate overtime rates of pay. The 
banked hours may accumulate to a maximum of two  hundred (ZOO) converted hours. 
An employee who has accumulated two hundred (ZOO) converted hours will not be 
permitted to bank further hours untll such t h e  that the banked hours have been 
reduced. 

Such time off wlth pay shall be on the basis o f  one (1) hours overtime 
work at tlme and one-half equaling one and one-half (1 W ) hours off with regular pay. 

In all cases an employee must request the time off a t  least one (1) 
month in advance of the actual days to be taken unless the employer agrees to waive 
the one (1) month notice period. 

In the event the Employer denies a request the employee may request 
hls banked hours at another date. Should this second request be denled then the 
employee may request the time off during a time where vacant weeks are avaliable 
on the finalized vacation schedule. In the event more than one employee wishes to 
take their banked hours at the same time, then seniority by shift shall govern. 

Falling all of the above, an employee may request pay for his banked 
hours. 

Banked overtime must be taken prior to December 1st in the year in 
which it 1s earned, otherwise the employee shall be paid for all remaining banked 
overtime. 

FOR THE UNION: FOR THE EMPLOYER: 

Warehou Executive Assistant to the President 
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J FlTFR OF AGRFEMFNT #+ 

BETWEEN: NATIONAL GROCERS CO. LTD. 
(hereinafter called the "Employer") 

AND: NORTHERN ONTARIO JOINT COUNCIL - of the - RETAIL, 
WHOLESALE AND DEPARTMENT STORE UNION, DISTRICT 
COUNCIL - of the - UNITED FOOD AND COMMERCIAL WORKERS 
INTERNATIONAL UNION 
(hereinafter referred to as the "Unlon") 

RE: SAFETY HATS 

I f  in the future, the Employer requires the employees to wear safety 
hats. the Ernployer will provide such C.S.A. approved safety hats to all employees 
free of charge. Such hats are to be worn by  each employee while on duty, except 
that truck drivers will not be required to wear them while driving. An employee is 
responsible for his safety hat in the same way that he is responsible for other 
property of the Employer which is supplied for use by employees in the performance 
of their work. 

FOR THE UNION: FOR THE EMPLOYER: p& &,*L-- 
ENlS CHARBONNEAU 

Executive Assistant to the President 
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LEITER OF AGREEMENT #5 

BETWEEN: NATIONAL GROCERS CO. LTD. 
(hereinafter called the "Employer") 

AND: NORTHERN ONTARIO JOINT COUNCIL - of the - RETAIL, 
WHOLESALE AND DEPARTMENT STORE UNION, DISTRICT 
COUNCIL - of the - UNITED FOOD AND COMMERCIAL WORKERS 
INTERNATIONAL UNION 
(herelnafter referred to as the "Union") 

WAREHOUSF ONLY 

The Employer agrees to call part-time employees who are scheduled to 
work, as soon as possible before the start of thelr scheduled shift unless otherwise 
arranged. 

FOR THE UNION: FOR THE EMPLOYER: 

ENlS CHARBONNAU 
Executive Assistant to the President 

-56- 



I ElTER 0 F AGREEMENT #B 

BETWEEN: NATIONAL GROCERS CO. LTD. 
(hereinafter called the 'Employer') 

AND: NORTHERN ONTARIO JOINT COUNCIL - of the - RETAIL, 
WHOLESALE AND DEPARTMENT STORE UNION, DISTRICT 
COUNCIL - of the - UNITED FOOD AND COMMERCIAL WORKERS 
INTERNATIONAL UNION 
(hereinafter called "the Union") 

This letter shall In all respects form part o f  the Collective Agreement held between the 
parties. 

It Is understood, that those ful l  time employees in Cochrane. w h o  elect to  transfer to  
the Employer's warehouse a t  1160 Lorne Street In Sudbury. will b e  covered by the 
Employment Guarantee as provided for In the Collective Agreement. 

SIGNED THIS 6 xi.- DAY OF -,no& 

FOR THE UNION: FOR THE EMPLOYER: 

D-: &Jww- 
DENIS CHARBONNEAU 
Executive Assistant t o  the President U Warehouse 
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2001 -2007 

BETWEEN: NATIONAL GROCERS CO. LTD. 
(hereinafter referred to as the 'Employer') 

AND: NORTHERN ONTARiO JOINT COUNCiL - of the - RETAIL, 

COUNCIL - of the - UNITED FOOD AND COMMERCIAL WORKERS 
WHOLESALE AND DEPARTMENT STORE UNION, DISTRICT 

INTERNATiONAL UNION 
(hereinafter referred to  as the 'Union') 

WHEREAS the Unions have been certified by the Ontario Labour Relations Board as 
the bargaining agent for all office employees of the Ernployer at its offices, that is. in 
Sudbury and in Cochrane, respectively, save and except Supervisors and persons 
above the rank of supervisor; 

AND WHEREAS the Employer and the Union wish to continue and improve upon the 
harmonious relationship between them. 

THEY NOW THEREFORE, AGREE that the following terms and conditions shall 
constitute a collective agreement between them. 

ARTICLE 1 - RECOG NITION: 

1.01 The Employer recognizes the above named Union as the sole and 
exclusive bargaining agent for all of the employees concerned in the aforesaid 
certificates issued by the Ontario Labour Relations Board. For clarity, it is agreed that 
Assistant Office Managar and Assistant Produce Manager are not  included in the 
bargaining unit. 

ARTICLE 2 - SCOPE: 

2.01 
certificates issued by the Ontario Labour Relations Board. 

This Agreement shall apply to all of the employees covered in the 

ARTICLF 3 - MANAGFMEN T RIGHTS: 

Subject to  this agreement, it is the right of the Employer: 

to operate and manage its business in all respects In accordance wi th its 
obligations; 

to direct the working force, to maintain order, dlscipiine and efficiency 
and to establish and enforce reasonable rules and regulations to be 
observed by the employees; 

the Union acknowledges further that it is the function of the Employer 
to hire, promote, demote, transfer and lay off employees and to 
suspend, discipline and discharge employees for just and sufficient 
cause. Any exercise of these rights In conflict with the provisions of 
this Agreement shall b e  subject to the provisions of the Grievance 
Procedure as set out in this Agreement. 
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ARTICLE 4- UNION SECURITY: 

4.01 The parties agree that all employees covered hereunder shall, as a 
condition of their employment, become and remain members o f  the Union in good 
standing in accordance with the by-laws and constitutions o f  the Union. 

4.02 Any new employee hired after the signing o f  this agreement shall, prior 
to  the completion o f  his probationary period, make application for membership in the 
Union and shall become and remain, a member o f  the Union in good standing as a 
condition o f  their continued employment with the Employer. 

4.03 The Employer shall deduct the Union Initiation fees and the weekly 
regular union dues in the amount and manner specified by the Union by-laws and 
constitutions from each pay cheque due to  each employee covered by this agreement 
and remit such monies so deducted to  the Northern Ontario Joint Council, presently 
located at  230 Regent Street South, Sudbury, Ontario, P3C 4C5, on  or before the 
fifteenth (15th) day of the month following the month in which such deductions are 
made. The Employer will at the same time submit a l ist o f  the employees f rom whose 
pay such deductions have been made. 

4.04 In the event that any employee w h o  Is required t o  obtain and maintain 
membership In good standing in the Union is denlad membership or is suspended or 
expelled from the Union so that under the terms o f  this agreement such employee 
may n o t  continue to  be employed, the Union shall send t o  the Employer a statement 
of the reasons for the action taken in refusing membership or suspending or expelling 
that person from the Union. 

4.05 The Union agrees that, in taking such action against any employee, it 
shall neither act  In a discriminatory manner nor refuse membership or impose 
expulsion or suspension for any reasons contrary t o  i ts  o w n  constitution or Union by -  
laws. 

4.06 
Article, it shall mean the Union which is the bargaining agent under Article 1. 

Wherever the expression Union or Local Union appears above in this 

ARTICLE 5 - NO STRIKES/NO LOCKOU TS: 

5.01 
strike and the Employer agrees that there will be n o  lockout. 

5.02 It shall no t  be a violation of this agreement for the employees covered 
hereunder to  refuse to  cross a picket line and perform work In any Instance where the 
picket line has been authorized by the Union picketing. Further, the Employer shall not 
instruct any employee t o  go through a picket line where the crossing of such picket 
line could be InJurlous to  health or property. 

During the term o f  this agreement, the Union agree that there will be no 

ARTICLE 6 F PAY: - STEWARDS AND COMMlITEE TO SU FFER NO LOSS 0 

6.01 The Employer agrees t o  recognize Union Stewards, Alternate Union 
Stewards, and Committee men as appointed by the Union for the purpose o f  handling 
grievances and attending meetings with Management In the administration o f  this 
agreement on behalf o f  the employees covered hereunder. The Employer shall 
recognize alternate Union Stewards on each shift, w h o  would operate In the absence 
o f  the shift Steward. 

6.02 It Is understood that Stewards and Committee men have their regular 
duties t o  perform. However, Stewards and committee men shall be al lowed necessary 
time off  work without loss of pay for regularly scheduled time for the processing of 
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grievances. 
provided: 

(a) 

which shall include time off while attending on arbitration hearings, 

6.03 

they obtain prior consent from Management which shall not be 
unreasonably withheld; 

such time off shall be of a reasonable length and shall not  unduly impair 
the efficient operations of the business. 

A grievor shall be paid in the same manner as set out above, except in 
the case where the gridvor has been discharged. 

6.04 Members o f  the Union Bargaining Committee shall suffer no loss of pay 
for regularly scheduled time as a result of attending negotiations for the renewal of 
this collective agreement or while negotiating any amendments thereto. This shall also 
apply to the Union Bargaining Committee while in negotiations when the parties are 
being assisted by a Conciliation Officer, Mediator or Conciliation Board. 

6.05 The Union Bargaining Committee shell be comprised of one (1) 
representative each from the Sudbury and Cochrane offices. 

6.06 No individual member or group of members shall undertake to represent 
the Union at a meeting with Management without proper authorization by an officer 
or agent of the Northern Ontario Joint Council. 

6.07 
Stewards, only after having been informed by the Union in writing of their names. 

6.08 The Union Bargalnlng Committee shall, upon one (1 ) weeks notice, In 
writing. be allowed off work for two (21 days with pay. in the month preceding the 
month in which the contract expires. It being agreed such days off would not b e  in 
a week during which a paid holiday occurs. 

The Employer shall be required to recognize Stewards and Alternate 

ARTlCLF, 7 - ADJUSTMENT OF GRIEVANCES: 

7.01 Should any dispute arise between the Employer and the employees or 
between the Employer and the Union as to the Interpretation. application or alleged 
violation of any of the provisions of this agreement, an earnest effort shall be made 
to settle such difference without undue delay in the following manner: 

7.02 STAGE ONE 

The employee and a Union Steward or the Chief Steward may within ten 
(10) days after the date on which the incident giving rise to the grievance occurs, 
present the grievance to the Distribution Manager who shall give his reply within five 
(5) working days. I f  the employee feels that his grievance has not been satisfactorily 
settled, he may proceed to Stage Two. 

7.03 STAGE TWO 

The Chief Steward and the Steward concerned andlor the Business 
Representative of the Unions shall on behalf of the employee present the grievance 
In writing on a form supplied by the Union to the Distribution Manager within five (5) 
working days after a decision has been reached at Stage One. They shall discuss the 
grievance and the Distribution Manager shall send a written reply to the Union Office, 
the Chief Steward and the Industrial Relations Manager of the Employer not later than 
five (5) working days after such dlscussion. The grievor shall be entitled to be present 
a t  such discussion. 
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7.04 STAGE THREE 

If the grievance Is not settled by the reply of the Distrlbutlon Manager. 
then the Union may within five (5) working days of the date of the Distribution 
Manager's reply refer the grievance to the industrial Relations Manager who shall 
arrange a meetlng with the Union Representative at a mutually convenlent date to 
discuss the grievance. 

The Chief Steward, the Steward concerned and the employee concerned 
shall be entitled to  attend such discussion. The Industrial Relations Manager shall give 
his decision in writing 'within five (5) working days of the date of such discussion. 
Falling settlement, the grievance may be referred to  Arbitration within thirty (30) days 
of the date of the decision of the Industrial Relations Maneger. In the event no 
convenient date is agreed upon within thirty (30) days o f  the date the matter is  
referred to the Industrial Relations Manager, the grievance may be referred to 
Arbitratlon. 

7.05 Any difference arlslng directly between the Employer and the Union as 
to the Interpretation, application or alleged violetion of any of the provisions of this 
agreement, shall be dealt with by the Industrial Relations Manager of the Employer 
and the Union Representative and may be submitted to a Board of Arbitration as 
provided herein. i f  not settled within fifteen (15) days. 

7.06 Wage grievances shall be taken up within ten (10) days after the 
employee has received his disputed pay. 

7.07 
and sufficient cause. 

7.08 If a discharged employee believes that his discharge was without just  
and sufficient cause, he may file a grievance which shall be immediately taken up at 
Stage Two of the Grievance Procedure, provided the grievance Is filed within ten  (10) 
days from the date of discharge. The Employer will give notice in writing of the 
reasons for discharge to an employee within two (2) working days of the date o f  his 
discharge and the Ernployer shall within such time mail a copy of such notice to  the 
Unlon Office and to the Chief Steward. 

The Employer will not discipilne or discharge any employee wlthout just 

7.09 If an employee is demoted as a result o f  discipline or disciplined in any 
other manner and he believes that such demotlon or discipline is without just and 
sufficient cause, he may file a grievance. The Employer will give notice In writing of 
the reesons for such demotion or discipline to an employee within two  (2) working 
days o f  the date of the demotion or discipline. The Employer shall within such time 
mail a copy of such notice to the Unlon Office and to the Chief Steward. 

7.10 All written notices of discipline more than one (1) year old shall not 
thereafter form part o f  an employee's record and shall not  be admlsslble In evidence 
at Arbitration. 

7.1 1 When an employee who is covered b y  thls agreement Is called in to a 
meetlng with II Management person to investigate the employee's alleged misconduct 
or to impose discipline upon him, a Steward will be present during the meeting or, i f  
no Steward Is available, another bargaining unit employee of his choice who is then 
at work will be present during the meeting. 

7.12 The Employer shall take disciplinary action against an employee within 
ten (10) working days of the date of the incident or within ten (10) working days of 
the date on which Management became aware of the incident. 
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7.13 A full-time representative o f  the Union andlor the respective Steward 
shall be entit led to  inspect and make copies of the tlme cards, trip sheets and s?milar 
work records which relate t o  that grievance. 

ARTICLE 8- ARB1 TRATIQN OF GR IEVANCES: 

8.01 The party desiring arbitration shall not i fy the other party in wri t ing and 
such notice shall contain the name o f  the first party's nominee t o  the arbitration 
board. The recipient o f  the notice shall within five (5) days in form the other party of 
the name o f  i ts  nomined. The t w o  nominees so selected shall proceed t o  select a third 
person w h o  shall act  as Chalrman o f  the arbitration board. I f  the recipient o f  the 
notice fails t o  appoint a nominee o r  i f  the t w o  nominees so appointed fail t o  agree 
upon a chairman within fifteen (15) days. either party may apply t o  the Minister of 
Labour w h o  shall make appointments. The arbitration board shall hear and determine 
the difference o r  allegation and shall Issue a decision which shall be final and binding 
upon the parties and upon any employee affected by it. The decision o f  a majority of 
the arbitration board is the decision o f  the arbitration board and in the event there is 
no majority, the decision o f  the Chalrman shall govern. 

The arbitration board shall n o t  have any authority t o  alter or change in 
any manner the provisions o f  this agreement or to  substitute any n e w  provision In lieu 
thereof, or to  give any decision contrary t o  the terms and  conditions o f  this 
agreement or In any w a y  modify, add t o  or detract from any provision o f  this 
agreement. 

Each o f  the parties hereto shall bear the expense o f  i ts  o w n  nominee to  
the arbitration board and the parties shall jointly and equally share the expense o f  the 
Chairman o f  the arbitration board. 

I f  the parties agree on a person to  act  as sole arbitrator in a particular 
case, h e  shall have ail powers of an  arbitration board under this agreement and the 
parties shall jointly share the expense o f  the arbitrator. 

8.02 
sufficient cause, the board may re-instate the employee and may re-imburse him for 
ail t ime los t  from the date o f  discharge up to  the date o f  re-instatement, less any 
amounts earned by  the employee in the interval or by any other arrangement which 
is just and equitable. 

8.03 The time limits mentioned in the Grievance and Arbitration Procedures 
may b e  extended b y  mutual agreement between the parties; provided that the tlme 
within wh ich  a grievance is required to  be referred t o  arbitration under Stage Three 
o f  the Grievance Procedure shall. In the case o f  a discharge, discipline. o r  wage 
grievance, be extended for a period n o t  exceeding thirty (30) days upon the request 
In writing of the Union. 

8.04 Notwithstanding anything contained in Article 8, either party may request 
the Minister o f  Labour for Ontario, pursuant t o  Section 49 o f  the Labour Relatlons 
Act, to  refer a grievance t o  a single arbitrator. 

I f  the arbitration board decides that a discharge was  without just  and 

ARTICLF 9 - SENIORITY: 

9.01 Bargaining unit seniority Is the principle of granting preference to  
employees for promotion, demotion, lay-offs and rehiring after lay-offs, and all other 
matters in accordance with length o f  servlce. but only If an  employee has the 
qualifications necessary to fill the normal requirements o f  the job. 
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9.02 (a) Bargaining unit seniority means the ranking of employees In accordance 
with their most recent hiring date. Where two (2) or more employees are 
lnltlally hired on the same day. thelr senlorlty wlll be determined by the 
date and time of their applications for employment. 

Where two (2) or more employees are transferred from one bargaining 
unit to another, their previous bargaining unlt seniority shall determine 
which of them has the most bargaining unit senlorlty In the new unit. 

9.03 An employee shall be on probation during hls first thirty (30) working 
days of employment without seniority rights during that period. Upon completion of 
his probatlonary period, his name shall be added to the senlorlty list and his 
bargaining unit seniority shall be computed from the day he last commenced to work 
for the Employer. 

9.04 Notwithstanding any other provisions of this agreement. the employment 
of a probatlonary employee, a student, a temporary employee, or a part-time 
employee (who has not acqulred seniority pursuant to  Schedule 'D" of this 
agreement) may be terminated for any reason at the sole dlscretlon of Management, 
and no arbitrator or arbltratlon board shall have jurisdiction to entertain any grievance 
filed as a result of such termlnatlon. 

(b) 

ARTICLE 10 - APPLICATION OF SE NIORITY: 

10.01 In all cases of promotions, demotlons. transfers, lay-offs and recalls after 
lay-offs, bargaining unit seniority shall determine which employees are to be 
promoted, demoted, transferred, laid off or recalled, subject always to the 
qualificatlons referred to in Article 9.01 above. 

10.02 A seniority list will be placed on the bulletin board and will be revised by 
the Employer at least every three (3) months. Coples of these lists will be forwarded 
to the Union. Such lists shall contain the employee's name, his job classification and 
his starting date. The lists forwarded to the Union shall also Include the employee's 
address and telephone number. 

10.03 On each occasion that an employee Is absent from work due to  sickness 
or accident, his seniority will continue to accumulate up to the equivalent of his 
length of service as at the date he suffered the sickness or accident. Thereafter, there 
shall not be any further accrual of seniority during such absence but the employee 
shall retain al l  accrued senlorlty. An employee returning from such absence must be 
certified f i t  to perform his normal work (or other work that may be available). Such 
certlflcatlon shall be stated In writing by a quallflad physician. This clause shall not 
apply for the purpose of calculating an employee's benefits under the Pension Plan 
and It Is agreed that for the purposes of the Penslon Plan, the employee's senlorlty 
shall be deemed to continue to accumulate so long as he remains an employee, 
notwithstandlng his absence due to slckness or accident. 

ARTICLF 11 - LAY-OFFS AND RF,HlRlNG AFTER LAY-OFFS: 

11.01 The Employer shall give employees who have completed their 
probatlonary period five (5) working day's notice of lay-off or five (5) days' pay in lieu 
of notice. except: 

(a) where lay-off Is caused by fire, flood or labour dispute Involving 
suppliers; 
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(b) where an employee Is recalled on a temporary basis and works less than 
four (4) consecutive weeks, such employee shall not be entitled to more 
than one (1) day’s notice of lay-off; 

(c) where an employee Is bumped out of his job by  another employee 
pursuant to  this agreement. Such employee shall not be entitled to more 
than one (1) days notice of lay off. 

11.02 I f  an employee is laid off because of lack of work, he shall have the right 
to be recalled In accordance with his senlorlty standing up to  elghteen 118) 
consecutive months followlng his lay off, provided he reports to work within five ( 5 )  
days followlng the receipt by him, by registered mall or by personal servlce, of a 
notice by the Ernployer to return to work. I f  the employee fails to report for work 
within such five (5) days or Indicates he does not  Intend to return to work, then the 
Employer may notify the next employee on the senlority list. However, i f  the first 
employee Indicates to the Employer that he will be available to return to  work within 
a period of ten (10) days after the date of sending the first notice to  him, he shall be 
entitled to  return to work within such ten (10) day period. 

11.03 In the event an employee Is recalled to work on a temporary basis (that 
Is, not  more than thirty (30) consecutive working days) from time to time. the 
following shall apply: 

(a) If the employee refuses such recall, he shall not thereby lose his 
seniority rights or the right to a further recall under Article 11.02; 

If the employee reports for work, he shall have the right to be recalled 
under Article 11.02 for a period of eighteen (18) months from the date 
he is laid off following completion of the work for which he was 
temporarily recalled; 

notice of temporary recall may be given by telephone, telegram or letter. 

11 .os Following an absence from work because of accident or illness, which 
is in excess of two (2) consecutlve working days, the employee will give Management 
notice of his Intention to return to work not  later than the end of the same shift which 
immediately precedes the shift to which he is to return. 

11 .os An employee displaced from a classification due to a reduction In the 
work force, such employee will be given a thirty (30) calendar day training period in 
order to avoid a lay-off, providing they are not the most junior employees. The 
Employer will give as much notice as reasonably possible In advance of any job 
classification they Intend to  elimlnate. If such would cause the lay-off of employees. 

11 .op It shall be the duty of each employee to  notify the Employer promptly, 
in writing on forms supplied by the Employer, of any change in hidher address or 
telephone number. If an employee does not do so, the Employer will not  be 
responsible for failure of a notice or message to reach hlmlher. 

(bl 

(c) 

ORlTY RIGHTS 

12.01 Seniority rights of an employee shall cease and his name shall be stricken 
from the seniority list and his employment shall be automatically terminated for any 
of the followlng reasons:- 

(a) If the employee quits; 

(b) If the employee Is discharged and the dlschsrge is not reversed through 
the grievance procedure; 
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if an employee Is laid off for eighteen (18) consecutive months; 

If the employee fails to return to work in compllance with the terms of 
a leave of absence granted to him; 

i f  the employee retires or Is retired within the provisions of the Pension 
Plan; 

if an employee is absent from work for more than three (3) consecutive 
working days unless the employee has a bona fide reason; 

If an employee falls to report to work following a recall, except as 
provided in Article 11.03. 

if a leave of absence Is used for reasons other than those provided. 

ARTICLE 13 - EMPLOYEES TRANSFER TO OTHER BRANCHES: 

13.01 If an employee covered by thls Agreement requests a transfer from his 
own bargaining unit to the other bargaining unit mentioned on page one of this 
Agreement. then before any new employee Is hired Into that bargaining unit to fill a 
permanent vacancy or new posltion. the request of the employee shall be granted by 
Management, provided he  has the qualifications necessary to fill the normal 
requirements of the vacancy or new position. If the employee's request for transfer 
Is granted, he shall remain credited for past servlce wi th the Employer for the 
purposes of vacation credits and the Pension Plan, together with the Group Benefits 
as set out in Schedule "C". For the purposes of bargaining unit seniority, his name 
shall be placed on the seniority list of his new bargaining unit as of the date of his 
transfer. No such transfer shall be deemed to be a breach of Article 9, 10 or 16 of 
this Agreement. 

ARTICLE 14- TRANSFERS OUT OF BARGAINING UNIT: 

14.01 If an employee is transferred out of his bargaining unit, he shalt retain his 
seniority in that bargaining unlt for twelve (12) months. Such employee shall lose his 
seniority standing in his bargaining unlt if he does not  return to his former position 
within the said twelve (12) month period. If the Employer or the employee concerned 
requests a re-transfer back to hls bargaining unit before the end of the twelve (12) 
month period, the employee shall be returned to his previous job classification in his 
bargaining unit as will any other employee whose job classlfication was changed as 
a result of such transfer. 

CIF  15 - BARG AlNlNG UNIT WORK - STUDENTS - 
PART-TIME AND TEMPORARY EMPLOYEES: 

16.01 No persons, exceptlng those covered by thls collective agreement shall 
be allowed to perform work normally done by bargaining unit employees. except for 
the purpose of Instructing or training employees. 

15.02 No work will be contracted out, and no temporary, part-time or student 
help will be retained in employment which would result in the lay-off of f u l l - t h e  
employees or would result in full-time employees working fewer than their normal 
hours of work per day or per week, or while full-time employees are lald off, or would 
be laid off as a result thereof; provided that such full-time employees make 
themselves available for any such work. 
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15.03 (a) The Employer shall not hire temporary employees, part time employees 
or students to  replace full-time employees, to prevent the hiring qf full- 
time employees or prevent the recall of full-time employees on lay-off. 
However, none of the above provisions shall prevent the Employer from 
employing such temporary, part-time or student help as Is required to fill 
vacancies due to Illness, vacation or leave of absence. 

The terms and conditions of employment covering students, part-time 
and temporary employees shall be set out In Schedule 'D' of this 
agreement. 

Whenever there Is a conflict between full-time and part-time provisions 
of this agreement, part-time employees shall be governed by the provisions Contained 
in Schedule -D-. 

(b) 

In all matters dealing with seniority rights contained in this Collective 
Agreement, full-time bargaining unit seniority rights shall supercede part-time 
bargaining unit seniority rights. 

ARTlCl F 16 - JOB POSTING PROCE DURE: 

16.01 
a notice of vacancy shall be posted on the bulletin boards In the bargaining unit 
concerned. The notice shall remain posted for five ( 5 )  calendar days during which 
period any employee In the bargaining unit concerned may bid In writing for the job 
to the Distribution Manager. 

Where a permanent job vacancy occurs or where a new job is created, 

The Employer shall not be required to post any subsequent vacancy 
caused thereby, provided that such vacancies are filled In accordance with Articles 
9.01 

16.02 

and 10.01 of this Agreement. 

The notice of vacancy shall set out the following: 

(a) the job classification; 

(b) 

(c) 

a brief description of the job; 

the shift to be worked; 

(d) 

(e) the date of posting. 

the rate of pay for the job; 

16.03 Following recelpt of written application for a Job, the Employer shall fill 
the Job In accordance with Articles 9.01 and 10.01. The successful applicant for a 
Job posting will be given reasonable Instruction and training In the normal 
requirements of the job. 

16.04 (a) The Employer will post on the bulletin board a notice showing the name 
and bargaining unit seniority date of any successful applicant for a job 
posting and the name and bergslnlng unit seniority date of the employee 
who is placed in a job in accordance with Article 16.01. The Employer 
shall send to the Union a copy of the notice of vacancy or the new job, 
as the case may be, together with a copy of the notice which Is posted 
pursuant to the clause; 

Notwithstanding Article 16.01, if an employee with greater bargaining 
unit seniority than any person who Is placed In a posted vacancy is 
absent from work by  reason of vacation, leave of absence, illness or 

(b) 
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accident on the date of such placing and such senior employee returns 
to work within thirty (30) calendar days of the date of posting pursuant 
to Article 16.01. he shall, upon such return, be offered such permanent 
vacancy or new job provided he has the qualifications necessary to  fill 
the normal requirements of the job. I f  the senior employee is placed in 
such permanent vacancy or new job, any employees who are affected 
thereby shall revert to their former job classifications. Articles 16.07, 
16.08 and 16.09 shall apply to  such senior employee. 

temporary vacancies (of up to thlrty (30) calendar days) maybe filled 
without regard to  the job posting procedure. However, such vacancies 
shall be filled in accordance with Articles 9.01 and 10.01; 

temporary vacancies (in excess of thirty (30) calendar days) caused by 
the absence of regular employees for any reason, shall be filled by 
posting as temporary vacancies; 

any vacancy lasting more than twelve (12) consecutive months which 
Is caused by the absence of a full-time bargaining unit employee due lo 
Illness andlor accident shall be deemed to be a permanent vacancy and 
shall be posted. Should the absent employee return to  work after such 
twelve (1 2) month period he shall then return to  his former posltion. The 
affected employee shall return to their former posltlon. I f  that position 
is no longer available. provided the employee has more seniority, they 
may move to any other junior position that may have been posted during 
the time the employee was absent. 

temporary jobs (up to sixty (60) calendar days) caused by  reasons other 
than the absence of regular employees shall not  be posted, however, i t  
is understood that such temporary jobs shall be filled in accordance with 
Article 9.01 and 10.01. If it appears necessary to the Employer to 
extend the temporary job beyond sixty (60) calendar days. the matter 
will be dlscussed between the Union and Management, and i f  no 
extension Is agreed upon, either the temporary job will be terminated or 
Management may elect to post it as a permanent vacancy. 

If no written bids are received by  the Employer by the end of the posting 
period, the Employer shall first offer the job to  the most junior employee In the 
bargainlng unit who then has the qualifications necessary to fill the normal 
requirements of the job, or If there Is no qualifled employee or i f  the employee 
declines the offer, then:- 

(a) the Employer has the right to fill the vacancy from outside the bargaining 
unit; and 

the most junior employee In the bargaining unit is subject to be laid off 
If there is no other job available which he Is qualified to perform. 

16.07 If the Employer finds that a successful candldate for a vacant job or a 
new job openlng Is not suitable, the Employer may require the employee to return to 
his former job up to sixty (60) calendar days after the employee has started working 
on the new job. 

16.08 I f  a successful candidate finds he cannot handle hls new job, he has the 
right to be returned to his former job up to sixty (60) calendar days after he has 
started on the new job. 

16.09 I f  a successful candidate wishes to return to his old Job In accordance 
with Artlcle 16.08, the Employer shall be required to return such employee to  his old 
job only after the new job has been re-posted and filled under the above Job Posting 
Procedure. 

(b) 
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ARTICLE 17- VACATIONS: 

Each employee who as of December 31st In any year has been 
employed for less than one (1) year Is entitled to  one (1) day's vacation 
for each full calendar month of employment up to a maximum of nine (9) 
working days, to be taken the following calendar year, wi th vacation pay 
of four percent ( 4 O h )  of cross earnings; 

Each employee who as of December 31st in any year has been 
employed for one (1) year or more will be granted a vacation o f  two ( 2 )  
weeks, to'be taken during the following year and vacation pay shall be 
paid on the basis of one (1) regular weeks pay for each week of 
vacation entitlement based on forty (40) hours times the employee's 
regular hourly rate of pay; 

Each employee who as of December 31st in any year has been 
employed for five (5) years or more will be granted a vacatlon of three 
(31 weeks, to be taken during the following year and vacation pay shall 
be paid on the basis of one (1) regular weeks pay for each week of 
vacation entitlement based on forty (40) hours times the employee's 
regular hourly rate of pay; 

Each employee who as of December 31st  In any year has been 
employed for nlne (9) years or more, but less than sixteen (16) years, 
will b e  granted a vacation of four (41 weeks, to  be taken during the 
following year and vacation pay shall be paid on the basis of one (1) 
regular weeks pay for each week of vacation entitlement based on forty 
(40) hours times the employee's regular hourly rate of pay; 

Each employee who as of December 31st  In any year has been 
employed for sixteen (1 6) years or more, but less than twenty-five (25) 
years, will be granted a vacation of five (5) weeks, to be taken during 
the following year and vacation pay shall be paid on the basis of one (1) 
regular weeks pay for each week of vacation entitlement based on forty 
(40) hours times the employee's regular hourly rate of pay; 

Each employee who as of December 31st in any year has been 
employed for twenty-five (25 )  years or more will be granted a vacation 
of six (6) weeks, to be taken during the following year and vacation pay 
shall be paid on the basis of one (1) regular weeks pay for each week 
of vacatlon entitlement based on forty (40) hours times the employee's 
regular hourly rate of pay; 

Vacatlon schedules shall be posted by January 2nd In each year. There 
shall be a parlad of ana (1) month alter tho postlng of vacstlon 
schedules for any necessary re-adjustment of the schedules but after 
this period of a month has elapsed, there shall be no changes in the 
vacation schedules unless by mutual agreement b y  the Employer and 
any employee who Is Involved in the change; 

choice of vacation periods shall be based upon bargaining unit seniority 
provided Management Is able to maintain a working force sufficient to 
do the necessary work. A t  no time shall a senior man be permitted to 
refuse to name his vacation date or dates to the detriment of other 
employees; 

providing the Employer can maintain an efficient work force, vacation 
shall be taken between May 1st and September 30th in each year unless 
otherwise agreed upon between a n  employee and the Employer, but this 
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provision Is subject to the special provisions In Section (k) of this Article 
17.01. 

U) the Employer shall allow In offices, that have ten (10) or more 
employees, a minlmum of  two (2) such employees to  be of f  on vacation 
et the same time; 

(k) The Employer shall allow In offices, that have less than ten (101 
employees, a minimum of one (1) person to  be of f  on vacation at any 
one time. 

17.02 An employee whose employment Is termineted, except for just and 
sufficient cause, shall receive hls full vacation pay credits since the last vacation date 
upon which the vacation pay was calculated. An employee whose employment is 
terminated for Just and sufficient cause shall, upon such termination, be entitled to 
vacation pay In accordance with the Employment Standards Act. For the purpose of 
this Article. just and sufficient cause shall be limited to  theft of Employer property or 
fraud o f  Employer monies. 

17.03 I f  a statutory holiday falls within an 'employee's vacation perlod, he will 
have the option to elect either a day off with pay In lieu thereof, or one (1) day's pay. 
Such day off In lieu of shall be a t  the employee's choice, except as shown below, 
provided the employee gives the Employer fifteen (15) days notice of his choice 
including the day on which he gives such notice. The following are the exceptions: 

during the perlod of May 1st to September 30th (unless authorized by 
Management); 

during the perlod of December 15th to January 1st  (unless authorized 
by Management). 

17.04 In the avent an employee Is off work and In receipt of Workers Safety 
and Insurance Board Benefit under the Weekly Indemnity Insurance or the Long Term 
Disability Insurance referred to In Schedule 'C' o f  this agreement, a l l  such time off 
work shall. for the purpose of calculating vacation pay, be deemed to be time worked 
at the employee's regular hourly rate of pay up to a maximum of  twenty-six (26) 
weeks in any calendar year. This clause shall only apply to the year in which the 
employee suffered the accident or Illness. 

17.05 Employees who are entitled to more than two (2) weeks vacation in any 
year shall take only two (21 weeks during the summer vacation period. Employees 
who wish to take their full vacation at any one time may do so at a time to be 
arranged between the employee end the Employer. 

(a) 

(b) 

ARTICLE 18 - LEAVE OF ABSENCE - UNION BUSlN ESS: 

18.01 The Employer shall, upon a request from the Union made a t  least ten 
(10) working days in advence, grant a leave of absence not  exceeding thirty-one (31 1 
days without pay In any on0 calendar year to an employee who may be selected by 
the Union to attend Unlon business. 

18.02 The Employer shall grant a leave of absence to  those employees 
mentioned In Article 6.05 or to any other employees selected by the Union from 
locations mentioned in Article 6.05 and In such numbers mentioned in that Article, 
for the purpose of attending Unlon seminars or Conventions. provided that any leave 
of absence so granted shall not  exceed a total of three (3) working days for each 
such employee per year. Any such leave of absence shall be without pay and without 
loss of seniorlty. 
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18.03 The Employer shall grant a leave o f  absence for the term o f  the 
employee's appolntment, to  any one employee w h o  is selected t o  fi l l  an office Qf the 
Union, provided that application for such leave Is made a t  least one (11 month in 
advance. Any such leave o f  absence shall b e  wi thout  pay and wi thout  other benefits 
in this agreement, but the employee's senlority shall continue t o  accumulate during 
such leave o f  absence: provlded that, notwlthstandlng. any other provision In this 
agreement o r  in the Pension Plan, such accumulation o f  seniority shall n o t  be taken 
into account in calculating the employee's benefits under the Pension Plan. 

ARTICLE 19 - LEAVES'OF ABSFNCE FOR PERSONAL REASONS: 

19.01 An employee w h o  wishes a leave of absence for legitimate personal 
reasons shall make such request in wri t ing t o  his Distribution Manager a t  least thirty 
(30) days prior to  the proposed commencement date o f  such leave o f  absence. 
except In case o f  personal emergency. The employee's request shall contain: 

- his reasons for the proposed absence, which will be held in confidence; 

the commencement date o f  the proposed leave o f  absence; 

length o f  the proposed leave o f  absence. 

The Distribution Manager's permission for a leave of absence shall no t  
b e  unreasonably withheld. If an employee's request for a leave o f  absence Is denied, 
the matter may b e  appealed directly to  the Industrial Relations Manager o f  the 
Employer. 

19.02 Al l  applications b y  employees or the Union for leave o f  absence and 
replies by the Employer shall b e  In writing, except that loaves o f  absence for one (1 ) 
day or less may be given verbally by the Distributlon Manager o r  his designate. 

19.03 
the employee shall be sent t o  the Union. 

19.04 
provided the employee complies with the terms o f  the leave. 

19.05 

19.06 
a t  the same time. 

- 

- 

I f  a leave is granted, a notice to  that effect signed by the Ernployer and 

A n  employee's seniority date shall n o t  b e  affected b y  a leave of absence, 

All leaves o f  absence shall b e  wlthout pay. 

N o t  more than three (3) employees shall be granted a leave o f  absence 

19.07 
Employment Standards A c t  o f  Ontario. 

19.08 In order to  minimize disruption o f  vacation schedules, no leave of 
absence will b e  consecutive with annual vacation within the period May 15th t o  
September 15th. except in case o f  personal emergency. 

19.09 Notwithstanding the provisions of Article 19.08 herein, a leave o f  
absence will be granted for the purpose o f  serving in any capacity or force o f  the 
Canadian or Allied Forces with a continuation of such person's seniority. 

Employees shall be entit led to  MaternitylParental leave according to  the  

-E 20- NO DISCRIMINATION: 

20.01 There shall be no  dlscrlmination against o r  lntlrnldatlon o f  any employee 
b y  the Employer or the Union because of the employee's race, creed, nationality, 
ancestry, place of origin, political opinions, sex, or age, provided that the retirement 
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of an employee within the provisions of the Pension Plan shall no t  amount to 
discrimination. 

21 - UNION REPmFNTATIVE. VISITS TO BRANCH: 

21.01 The Employer agrees that a full-time representative o f  the Union, after 
contacting the Distribution Manager or his designate, may enter the premises during 
hours of employment to interview employees and deal with the administration of this 
collective agreement. It is agreed that such visits will be timed to cause as little 
disruption as possible to the normal conduct of the Employer's business. 

ART~CLF 27- PAID HOLIDAYS: 

22.01 
completed his probationary period: 

The foliowlng holidays shall be granted to each employee who has 

New Year's Day Labour Day 
Good Friday Thanksgiving Day 
Victoria Day Christmas Day 
Canada Day Boxing Day 
Civic Holiday 
(1st Monday In August) 

The basis of payment for each o f  the above holidays shall be one (1) 
day's pay. regardless of the day of the week on which the holiday Is celebrated. 

In addition, Remembrance Day shall be a paid holiday if so declared by 
Local Civic Authority. i f  only part of Remembrance Day is declared a holiday, then the 
part so declared which fails within the employee's regular working day shall be the 
paid holiday. 

Holiday Pay as set out  in this Article shall be paid to  a full-time 
employee, provided: 

(1) 

(ii) 

he has completed his probationary period; 

he works his last scheduled working day preceding the holiday 
and his first scheduled working day after the holiday, unless he 
has secured permission from Management to be absent on one of 
the qualifying days; 

If he is off on Workplace Safety and Insurance or due to  other 
accident or Illness. the employee rhaii receive holiday pay If h e  
has worked within thirty (30) days of the holiday; 

provided that the employee has performed work within ninety 
(90) calendar days Immediately preceding the holiday; 

(111) 

(iv) 

I f  a holiday falls on or is celebrated while an employee is on leave of 
abaence under Article 19 or Is on maternity leave, the employee shall 
not be entitled to be paid for such holiday; 

Notwithstanding the foregoing provisions of this clause, an employee 
will be entitled to holiday pay If he is on Union leave of absence as 
provided in this agreement, except if such leave exceeds three (3) 
weeks. 
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(d) If a Paid Hollday falls on an employee's non-work day the employee may 
elect to take another day off with pay a t  a time mutually agreed or h e  
may elect to be paid for the Paid Holiday. 

22.03 An employee who Is in recelpt of Weekly Indemnity Beneflts or Workers 
Safety and Insurance Board payments and who qualifies for holiday pay. shall be paid. 
instead of pay for the holiday, an amount equal to the difference between such 
benefits or compensation and pay for the holiday. 

3; 

23.01 Attached hereto and forming part of thls Collective Agreement is 
Schedule 'A' which outlines the standard hours of work for the bargaining unit set 
out In Article 1. Thls Schedule does not constitute a guarantee of hours to  be worked. 

23.02 An overtime rate of time and one-half (1 'A )  shall be paid for all hours 
of work performed outslde the standard hours of work on any regular work day. 

23.03 A n  hourly rate of time and one-half (1.5) shall be paid for all hours of 
work performed on an employee's assigned day(s) off and for all work performed on 
a Sunday except for work performed on a regular scheduled Sunday shift. Time and 
one-half (1 . 5 )  shall be paid for all work performed on a paid holiday plus the holiday 
pay as specified in Article 22. 

Overtime for full-time employees shall be on a voluntary basis. 

Overtime that occurs within a department shall be offered to employees 
In the foilowlng order: 

(I) by bargaining unit seniority to those employees who are then at 
work and who normally perform the work in the classification in 
question; 

in the event that there are not sufficient volunteers, or if more 
employees are required, the work will then be offered by 
bargaining unit seniority to the remaining employees who are then 
at work and who possess the lmmedlate quallficatlons and ability 
necessary to perform the work. 

(ii) 

For the purpose of Article 23.04 (b) of this Agreement, an employee 
who is filling a temporary vacancy of four (4) hours or more shall be 
deemed to be an employee who normally performs the work in the 
classification in question. 

Extra day overtlme shall be asslgned by  senlority, by  department, by 
qualifications and ability necessary to perform the work. Extra day 
overtime will be defined as a day outside of an employees regular work 
schedule. 

I f  an employee works overtime before the start o f  his regularly 
scheduled shift, he will be granted a paid fifteen (15) minute paid rest 
period as close to the end of the second overtlme hour as Is practicable; 

when an employee works overtime immediately after the end of his 
regular shift, helshe shall be allowed to take a fifteen (15) minute paid 
rest period before helshe commences their overtime; 

thereafter. he will be entitled to further paid fifteen (1 5 )  minute paid rest 
periods before commencing each additional two  (2) hour period of 
overtlme; 
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(d) when an employee works overtime during a shift or shifts for which a 
shift premium Is payable under this Agreement, such premium will b e  
calculated and paid to the employee at the applicable overtime rate. 

LF 74- JURY DUTY PAY: 

24.01 If an employee is required to perform jury duty or is required by 
subpoena to appear in Court as a witness, the Employer shall pay him the difference 
between the jury duty pay or wltness fees, excluding expenses. received and the 
wages he would otherwise have earned at his regular, straight-time hourly rate. In this 
Artlcle, 'Court' means a Court of Record and, for greater certainty, does not  include 
an Arbitrator, an Arbitration Board, the Ontario Labour Relations Board or any other 
Admlnlstratlve Tribunal. 

ARTICLF 25 - MEETINGS BETWEEN MANAGEMENT AND BRANCH STEWARDS: 

25.01 Meetings shall be held between Management and the  Stewards once 
each month. Minutes of such meetings shall be kept by the Employer a n d  copies shall 
be sent to the Union. 

ARTICLE 26 - WAGES: 

26.01 
which defines the job classification and wage rates during this Agreement. 

Attached hereto and forming part of this Agreement is Schedule ' 8 " .  

ARTICLE 27 - MEDICAL EXAMINATION OF EMPLO YEES: 

27.01 (a1 

(bl 

I f  the Employer requests that an employee submit to  a medical 
examination, the employee shall comply promptly with the Employer's 
request on the understanding that the Employer is responsible for the 
cost of the examination. The Employer shall select Its own  medical 
examiner. However, i f  the Union feels that any medical opinion given by 
the physician selected by the Employer is inaccurate and would result 
in an injustice to the employee, the Union may require that the employee 
be re-examined by a physician appointed by  Itself and a t  i ts own 
expense. The employee concerned, the Union and the Employer shall 
each be entitled to a copy of the report of any such medical 
examination. 

when an employee returns to work following an illness or accident, he 
shall not be denled the opportunity to work, provided he produces a 
physician's certlflcate which states that h e  is capable of performing his 
normal duties. The Employer may nevertheless require the employee to 
be examined at i ts expense pursuant to Article 27.01 (a). and the 
employee shall be considered fit for work at his normal duties pending 
receipt by the employee and the Parties of a copy of the report of any 
such examination. 

ARTICLE 28 - HEALTH AND W ELFARE PLAN: 

28.01 The Employer agrees that it will maintain and pay the total cost of the 
Welfare Plan which is attached hereto as Schedule 'C" and forms part of this 
Agreement. 
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It Is understood that Schedule 'C" merely provides a brief description of 
the benefits and that In all cases, the respective Policy or Policies o f  Insurance shall 
govern. Any dispute over the payment o f  benefits under any such Policy o f  Insurance 
shall be adjusted between the Insured and the beneficlary under any such Policy and 
the Insurance Company concerned, but the Employer will use I ts best efforts in 
discussion, wlth the Union end the insurance Company concerned to  adjust and settle 
any such dispute. 

The Employer will not, during the term o f  this Agreement, reduce the 
benefits set ou t  In Schedule "C-. 

28.02 When an employee Is injured on  the job and as a result is paid benefits 
under the Workers Safety and Insurance Act, the Employer will pay the employee for 
all his regularly scheduled hours for the shift on  which the Injury occurred. 

ARTiCLE 29 - BEREAVEMENT LEAVE: 

29.01(a) The Employer agrees that in the event o f  bereavement in an employee's 
immediate family meaning parentlstep-parent: spouse: chiid; brother or 
sister: to  allow the said employee such time of f  as is necessary, n o t  
exceeding five (5) consecutive calendar days (excluding Sunday) and to 
pay for the days which he would otherwise have worked, a t  his regular 
hourly rate o f  pay. 

The Employer agrees that in the event o f  the death o f  an employee's 
mother-in-law or father-in-law. to allow the said employee such time of f  
as Is necessary, n o t  exceeding three (3) consecutive calendar days 
(excluding Sunday) and to  pay for the days which he would otherwise 
have worked, a t  his applicable hourly rate o f  pay. 

The Employer agrees that In the event o f  the death o f  an employee's 
brother-in-law, sister-in-law. grandparent, grandchild or grandparent of 
the employee's current spouse the employee shall receive one (1) day 
o f f  wi thout  loss of pay, provided the funeral takes place on a regularly 
scheduled working day. 

The Distribution Manager may grant the employee additional time of f  

(b) 

(c) 

29.02 
without pay i f  reasonably required. 

29.03 The Employer agrees that i f  a death in the family as described in Article 
29.01 herein should occur while an employee Is on  vacation, the terms o f  these 
articles would prevail and the employee would be entitled to  reschedule his vacations 
to another mutually agreeable time within the same calendar year. 

ARTICLF 30 - PAY DAY: 

30.01 
week of a Statutory Holiday In which event pay day shall be no later than Friday. 

Pay day shall be no  later than Thursday each week except during the 

ST PFRIODS; 

31.01 
work week wlth the same rest periods as Warehouse employees. 

31.02 Employees shall have t w o  (2) rest periods n o t  exceeding a total o f  forty- 
five (45) minutes wi thout  loss o f  pay per shift, one (1) such rest period shall be taken 
In the first half of the shif t  and the other rest period shall be taken In the second half 
o f  the shift. 

The Employer agrees that all Employees shall work a forty (40) hour 
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31.03 The Employer agrees to continue the practlce of allowing the Office 
Employees to take one fifteen (15) minute paid rest period and then allowing them to 
leave work one half hour early paid. 

ARTICLE 32 - BULLETIN BOARDS: 

32.01 A bulletln board shall be maintained by the Employer for the use of the 
Union for calling meetlngs. etc. All notlcas shall have the approval of the Employer 
before they are posted. 

33- CALI OUT PAY: 

33.01 I f  an employee has completed his day’s work and has left the Employer’s 
premises and is subsequently called into work by  the Employer, helshe shall be paid 
a mlnimum of four (4) hours pay at one and one-half (1 H) times hls normal straight 
time hourly rate regardless of how litt le time helshe is requlred to work. 

ARTICLE 34 - REPORTING PAY: 

34.01 If an employee reports for work at the commencement of hls regular shift 
without havlng previously been told not to report, and there is no  work available a t  
his regular job, he shall be paid a minimum of four (4) hours’ pay a t  his regular 
stralght time hourly rate. provided he performs whatever available work which is 
assigned to hlm. 

ARTlCl F 35 - BRANCH CLOSI N 0: 

35.01 In the event that the Employer closes a Branch before the expiry date of 
this Agreement, the Employer agrees to pay severance pay to  those employees 
affected thereby who have greater than five (5) years’ continuous service and are on 
the payroll of the Employer at the time of closure, at the rate of one (1) week’s pay 
for each year of service up to a maximum of five thousand dollars (85,000.00). 

35.02 It Is also understood that severance pay provisions shall not  apply to an 
employee who leaves the service of the Employer prior to  complete closure of the 
Branch, unless authorized by  the Distribution Manager, or who accepts another 
position with the Employer either in or outside of this bargaining unit prior to the 
closing of any Branch. 

F 36 - RFPO RTlNG LATFNFSS OR SU;;K NE%: 

36.01 When an employee is unable to report for work as scheduled, he will 
notlfy Management as soon as posslble, prlor to his regularly scheduled starting tlme, 
and give the reason why he is unable to report. 

Following an absence from work in excess of two  (2) consecutive days, 
the employee will give Management as much notice as possible, but not  less than 
twelve (12) hours, of his intentlon to return to work. 

ARTICLE 37 - INTERPRFTATION: 

37.01 
as including the female. 

Where a male pronoun appears In this Agreement, it shall be construed 
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ARTlCl F 38 - EMPLOYWFNT GU ARANTFE: 

38.01 SIX Years f rom Mav 1. 2001 to  Aoril 28. 2007 

Excluding those full-time employees currently on the payroll a t  i ts  
Cochrane warehouse and office. the Employer agrees that all full-tlme employees on  
the payroll of the Employer on August 9, 2001. including those on a leave o f  absence 
for union business, shall b e  continued In full-time employment of forty (401 hours per 
week, during the term of this collective agreement and shall be covered b y  all benefits 
as set ou t  In this collectlve agreement during such SIX (6) year period o f  tlme. It being 
agreed that  the guarantee of forty (40) hours per week shall only apply t o  those o n  
a leave o f  absence as mentioned above when such person returns to  work for the 
Employer fol lowing the completion o f  their respective leaves o f  absence. 

For greater clarity, n o  full-time employee(s) as described above, 
excluding the Cochrane employees, shall be laid of f  temporarily or permanently during 
the term o f  this collective agreement. Aside f rom the closure o f  the Cochrane 
warehouse and office, the only exception to  that whlch Is stated above Is where an 
employee Is prevented f rom working all or part of such forty (40) hours per week due 
t o  an A c t  o f  God, such as fire. flood, or similar ‘catastrophe’. 

Such job guarantee for those full-time employees presently employed at  
the Employer’s warehouse at  1160 Lorne Street In Sudbury, shell be at  1160 Lorne 
Street. 

COCHRANE WAREHOUSE AND OFFICE 

In the event that a full-time employee f rom the Cochrane warehouse 
andlor off ice does n o t  accept a transfer to  the Employer’s warehouse at  1160 Lorne 
Street, Sudbury, and as a result such employee is laid-off such laid-off employee(s) 
shall be entit led t o  a severance pay as set out  in Article 38.02. 

I.e. Three (3) weeks pay for each completed year o f  service based on  
their regular hourly rate o f  pay t o  a maximum o f  575.000.00. 

38.02 EMPLOYMENT OPTIONS AND SEVERANCE PAY - 
FULL-TIMF FMPLOYFW ONLY 

The Employer recognizes that certain employees may prefer to  sever 
their employment w i th  National Grocers and is prepared t o  offer a severance package 
to such employees based on  the formula which is hereinafter provided for. 

Act ive full-time employees on  the payroll as o f  the date o f  ratification o f  
this agreement. shall be paid three (3) week’s pay for each completed 
year o f  service, based on  their regular hourly rate o f  pay which was  in 
effect immediately prior to  August 9, 2001. t o  a maximum of 
$75,000.00. Severance pay which is paid t o  an employee shall be 
deemed t o  Include any severance payments required a t  l a w  or by any 
other provision of any collective agreement. 

Full-time employees between the age o f  55 and 65 and w h o  have a 
minimum of thirty (30) years o f  service, may elect to  take early 
retirement i f  they are eligible. Such employees shall then be eligible for 
benefits in accordance w i th  Employer policy until age 65. Employees 
w h o  elect t o  take early retirement shall also be eligible for the severance 
package as hereinafter provided. 

Full-time employees w h o  are within eighty-five /85) weeks o f  normal 
retirement age at  the tlme of termlnatlon o f  employment shall be eligible 
for the above mentioned severance payment except that such employee 
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shall receive the lesser of that which he would have otherwise earned 
at his regular hourly rate for regular hours worked, based on his regular 
hourly rate of  pay which was In effect immediately prior t o  August 9. 
2001, had he remalned at work until hls normal age or the above 
mentioned 676.000.00. 

Full-time employees who wish to accept the severance payment herein 
provided for must advlse the Employer In wrltlng, within shlrtv (30) 
calendar days o f  August 9, 2001. of their desire to  terminate their 
employment and accept the severance payment. The offer of  severance 
payment tb employees shall not extend beyond such date. 

Full-time employees who are In receipt o f  LTD benefits a t  the tlme of 
August 9. 2001, shall also be  ellglbie for the severance payment as 
herein provided for. It is understood that should such an employee elect 
to accept the severance pay h e  shall thereafter no longer be entitled to 
any of the rights or benefits of this agreement. Such employee must 
advise the Employer in writing within shirtv (301 calendar days of August 
9, 2001, of their desire to terminate their employment and accept the 
severance payment. The offer of severance payment to  employees shall 
not extend beyond such date. 

Full-time employees who are In receipt o f  Workplace Safety and 
Insurance Board benefits at August 9. 2001, shall also be eliglble for the 
severance payment as herein provided for. Such employee must advise 
the Employer In wrlting. wlthin rhirtv (32 ) calendar days o f  August 9. 
2001, of their deslre to terminate their employment and accept the 
severance payment. The offer of severance payment to  employees shall 
not extend beyond such date. Such employee shall only receive the 
severance payment upon receipt of  a declaration from the WSlB t h a t  
such employee Is f i t  t o  return to thelr normal duties. 

Once an employee has made his election known to  the Employer, such 
election Is irrevocable without the consent of  the Employer. 

The timing of departure of employees who have elected to  leave shall 
rest with the Employer, however, all employees who elect to take 
severance shall have left the business no later than thirty (30) days 
following the closure of the Cochrane warehouse. 
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ARTiCLF 39 - TERMINATION AN D RENEWAL: 

39.01 This Agreement shall become effective as of the May 1, 2001, and shall 
continue until the 28th day of April. 2007, at which time It shall be automatically 
renewed unless either party gives notice to the other, not  more than ninety (90) days 
prior to  the expiry date, of Its desire to enter into negotiations for the revision and 
renewal of all or any part of this Agreement, and both parties shall thereupon enter 
into negotiations in good faith and make every reasonable effort to secure a renewal. 

In the event that negotiations for the renewal of this Agreement continue 
past the expiry date, the provisions of this Agreement shall continue In full force and 
effect until such renewal Is effected or until the Conciliation procedures under the 
Ontario Labour Relations Act  have been exhausted. 

IN WITNESS WHEREOF, the Parties hereto have executed this Agreement. 

FOR LOCAL 427 - 
It 

0 Executive Assistant to the President 

FOR LOCAL 715 

Bargaining Committee Representative 

Executive Assistant to the President 

e o - p / l I c  a 
ROBIN W. McARTHUR 
President 
and international Vice President 
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SCHEDULE 'A' 

HOURS OF WORK 

A.1 'The regular work week for full-time employees shall normally consist o f  forty 
(40) hours consisting of five (5) days of elght (8)  hour shifts or four (4) days 
of ten (10) hour shifts from Sunday to Saturday. It is understood that the 
lmplementatlon o f  shifts shall no t  occur without prior notificetion to the Union 
and only after meaningful dlscussions have been held. it Is understood that the 
shlft configurations for Drivers are to  be In accordance with the applicable 
legisla tion 

(a) Starting and qulttlng times and the arrangement of shifts shall be 
revlewed between the parties at branch level. The Employer agrees that 
there will be no scheduling o f  spilt shifts. For the purpose of this 
agreement, the term split shift shall mean that an employee may not 
work consecutive days during the week but his regular daily schedule 
shall consist of consecutive hours. 

For the purpose of this Collective Agreement, the following definitions shall 
apply: 

Dav: Shall be any shift that'commences between the hours o f  
6:OO a.m. and 1O:OO a.m. 

Shall be any shift that commences between the hours of 
12:OO p.m. and 5:OO p.m. 

Afternoon Shift: 

Mioht S hift: Shall be any shift that commences between the 
hours of 8:OO p.m. and 12:OO a.m. 

An employee's scheduled starting time shall not be changed during the week 
in whlch he is working. For clarity, a change in start time withln the shift as 
defined In this Article shall not  trigger a job posting. 

The Employer shaii endeavor whenever possible to have two  (2) consecutive 
days as an employee's days off. The Employer agrees that It will use i ts best 
efforts to minimize split days off. 

A.2 An employee who works in the second or afternoon shift will be paid a 
premium of fifty-five cents ( .55C)  for all hours worked during that shift and an 
employee who works on the third or nlght shift will be paid a premium of sixty- 
five cents (.65C) per hour worked during that shift. 
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SCHEDULE 'B" 

OFFICE 

WAGE RATES 

B.1 The following are the job classifications and hourly rates o f  pay far SUDBURY 
OFFICE employees: 

Effective as of May 1, 2001. all full time employees on the payroll of the 
Employer will receive a $0.30 Increase and all part time employees will recelve 
a $0.20 Increase on all hours paid at the applicable straight time and overtime 
rates of pay. For wage progression purposes thls amount shall only be applied 
to  the end rates of each classiflcatlon. 

Effective May 5, 2002 all full time employees wlll recelve a $0.30 Increase. All 
part time employees wlll recelve a $0.20 Increase. For wage progression 
purposes this amount shall only be applled to the end rates of each 
classiflcatlon. 

Effective May 4. 2003 all full time employees wlll receive a $0.30 increase. All 
part time employees will receive a $0.20 increase. For wage progression 
purposes this amount shall only be applied to the end rates of each 
classiflcatlon. 

Effective May 2. 2004 all full time employees wlll recelve a 80.30 Increase. All 
part time employees will receive a $0.20 Increase. For wage progression 
purposes this amount shall only be applled to the end rates of each 
classification. 

Effective May 1, 2005 ell full time employees will recelve a $0.30 increase. All 
part time employees wlll receive a $0.20 increase. For wage progression 
purposes this amount shall only be applled t o  the end rates of each 
classificatlon. 

Effective April 30, 2006 all full time employees will receive a $0.30 increase. 
All part time employees wil l  receive a $0.20 Increase. For wage progression 
purposes this amount shall only be applied to the end rates of each 
classification. 

WAREHOUSE CLERK, DISTRIBUTION CLERK 

B.2 The following are the job classifications and hourly rates of pay for COCHRANE 
OFFICE employees: 

Effective as of May 1, 2001, all full tlme employees on the payroll of the 
Employer will receive a $0.30 increase and all part time employees will receive 
a $0.20 Increase on all hours paid at the applicable straight time and overtime 
rates o f  pay. For wage progression purposes this amount shall only be applied 
to  the end rates of each classification. 
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Effective May 5. 2002 all full t h e  employees wlll receive a $0.30 Increase. All 
part t h e  employees wlll receive a 80.20 increase. For wage progression 
firposes thls amount shall only be applled to the end rates of each 
classification. 

Effective May 4, 2003 all full time employees wlll receive a $0.30 increase. All 
part t h e  employees will receive a 90.20 Increase. For wage progression 
purposes this amount shall only be applled to  the end rates of each 
classification. 

Effective May 2, 2004 all full tlme employees will receive a $0.30 increase. Al l  
part time employees wil l  receive a 80.20 Increase. For wage progression 
purposes thls amount shall only be applied to the end rates o f  each 
classification. 

Effective May 1, 2005 all full time employees will receive a $0.30 increase. All 
part tlme employees wlll receive a $0.20 Increase. For wage progression 
purposes thls amount shall only be applied to the end rates of each 
classlfication. 

Effective April 30, 2006 all full time employees wlll receive a 50.30 Increase. 
All part tlme employees wlll recelve a $0.20 Increase. For wage progression 
purposes this amount shall only b e  applied to the end rates of each 
classlfication. 

WAREHOUSE CLFRK. DIS TRlBUTlON CLFRK 

B.3 Effective May 1, 1995, notwlthstandlng any other provision to the contrary 
which may be contained elsewhere in thls agreement, employees that are hired 
as full-time andlor part-time employees that are converted to  full-time status, 
shall be paid according to the following scale: 

BURY 0 FFICE -WAREHOUSE CLE R K  . DISTRIBUTION CLERK 

Effective Mav 1. 2001 

1 2 m o .  I 24mo. I 36mo.  I 48mo.  I 6 0 m o .  

14.00 I 15.00 I 16.00 I 18.00 I 20.40 

2 
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Effective Mav 4. 200a 

Fffective Mav 1. 7005 

Start 12 mo. 24 mo. 36 rno. 48 mo. 60 ma. 

13.00 I 14.00 I 15.00 I 16.00 I 18.00 I 21.60 

Effective ADril 30. 2006 

60 mo. Start 12 mo. 36 mo. 48 mo. 

18.00 1 21.90 - 

CoCHRAN E OFFICE - W A R E H O U S E  Cl  ERK. DISTRIBUTION C LERY 

Effective Mav 1. 200 I 

Effective Mav  4. 2003 

Effective M a v  2. 7004 
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Start 12mo. I 24mo. I 361110. I 4 8 m o .  I 60mo.  

w 
Start I 12mo.  I 24mo.  I 36mo.  I 4 8 m o .  I 6 0 m o .  

13.00 1 14.00 I 15.00 I 16.00 I 17.00 22.05 

8.4 Notwithstanding any provlslon to the contrary that may be contained 
elsewhere In this agreement, all part-time, temporary and student employees 
hired after November 25. 1995 shall be paid the following hourly rates of pay: 

COCHRANE OFFICE - SUDBURY OFFICE: 

8.5 (1) During the term of this collective agreement, any new job andlor 
classification to be covered under the terms and conditions of this 
collective agreement. The parties agree to  meet within thirty (30) 
days to determine the appropriate rate of pay for such classification. 
Should the parties not be able to agree, such question may be 
submitted to arbitration; 

(2) When new types of equipment are Introduced, or technologlcal 
changes made, appropriate classifications and hourly rates shall be 
matters for negotiations between the Employer and the Union. If the 
parties fail to agree on such classlficatlons and hourly rates, the 
matters may be referred to  arbltratlon by  either party. Pending the 
decision of the arbitrators, such new classlflcatlons and rates r h a l l  
not be Implemented. 

In no case will an employee's hourly rate be reduced by reason solely 
of the application of this clause regardless of what classification he 
may have. I f  the new classification carries a hlgher rate, he will 
recelve the new rate. If the new classification carries a lower rate, 
his current rate at the time of the change will remain as his personal 
rate and he will receive It until he accepts another position, at which 
time the personal rate will be permanently discontinued. 

(3) 

(4) The Employer agrees that when they Introduce new Warehouse 
systems, procedures, policies, andlor technologies, the Employer will 
train al l  employees the Employer deems necessary on such new 
Warehouse systems, procedures, policies, andlor technologies. 
However, the Employer's refusal to traln employees shall not  be used 
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to the detriment of employees wanting to exercise their seniority 
rights or benefits contained in the Collective Agreement. 

6.6 Beginning January 2002. and every January thereafter durlng the term of 
this collective agreement, the Employer agrees to deposit a lump sum of 
$250.00 into an RRSP a t  the financial institution of the Employer's choice, 
for every active full time employee on the payroll. For clarity the R R S P  will 
be registered in the employees name. 

N AGREEMFNI THIS IS SCHFDUI~F C TO THE WITH1 ..I 

HEALTH AND WELFARE PLAN 

C. l  BARGAINING UNIT EM PLOYEES 

Life Insurance 

Accidental Death and 
Dismemberment lnsurancg 

Twice the employee's annual earnings 

Twice the employee's annual earnings 

'Weekly lndernnitv lnsuranca 
75Oh of an employee's average hourly rate of 
pay to a maximum of 8550.00 per week 

1st day of Accident, 4th day of sickness for 
a period of 26 weeks on each separate illness. 

Benefits will be paid from 1st day of sickness 
if the employee Is hospitalized. 

"Increases in the Weekly Indemnity Benefits will only apply to employees who are on 
the active payroll of the Employer on the dates the respective Increases become 
effective. 

Effective January 6, 2002 the Employer will provide the following 
benefits to those full time employees who are active on the payroll: 

(a) An Insured employee who is totally disabled and unable to work due to 
sickness or an accident not  covered by the Workplace Safety and 
Insurance Board, will be paid a weekly benefit commencing on the first 
day of absence due to an accident and the fourth day of absence due 
to a sickness. The amount of the benefit and the maximum period for 
which the benefit is payable shall be as set out In the following 
schedule: 

Years o f  Continuous Full-tlme Employment with the Ernployer 

A t  Least But Less Than Amount of Maximum 
Weekly Benefit Period 
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First of the 3 Years 
month next 
following date 

' o f  hire 

750.6 of basic 26 weeks 
weekly wage 

after 3 years 85Oh of bask  26 weeks 
weekly wage 

The weekly beneflt shall be determlned based on basic weekly wage and 
servlce as of the date o f  commencement of dlsablllty. 

It Is not required that the insured employee be confined to  home, but the 
employee must be under the regular care and attendance of a licensed 
physician durlng the period for which benefits are being claimed. 

Certification of Illness for loss of time benefits, up to  a maxlmum of ten 
(10) weeks for each period of dlsabillty, will be accepted if completed 
by a llcensed Chlropractor. Podiatrlst or Oral Surgeon. 

A disability resulting from the same cause as a previous disability will be 
treated as a continuation of the previous dlsabiiity unless the employee 
has returned to work on a continuous full-time basis for at least fourteen 
(14) days. 

Weekly benefits are not payable for the following: 

(1) dlsabllity for which an employee receives benefits under any 
Workplace Safety and Insurance or similar law; 

disability resulting from wilfully. self-inflicted injury or from any 
attempt at self-destruction 

(ii) 

(lii) disability of an employee who is not  under treatment b y  a 
physician or surgeon duly licensed to practice medicine, or during 
the first four (4) weeks of disability of an employee who is not  
under treatment by a llcensed Chiropractor 

pregnancy where a female employee Is not disabled; 

any period during which a female employee is on a pregnancy 
leave of absence In accordance with this Agreement. 

(iv) 

(VI 

Disability 

A totally disabled employee will receive slxty-five (65%) percent of his 
average hourly rate of pay to a maximum of $1.600.00 per month from all sources 
to  age sixty-five (65). with benefits payable monthly. 

Effective January 6, 2002 the Employer will provide the foliowing 
benefits to those full time employees who are actlve on the payroll: 

(a) Upon receipt and approval of the Insurer of due proof that an insured 
employee has become totally and continuously disabled for a period of 
twenty-six (26) weeks, a monthly benefit shall be pald to the employee 
until the earliest of the following dates: 

(i) 
(ii) 
(ili) 

the date on which the employee shall cease to  be totally disabled; 
the date on which the employee attains normal retirement age; 
the date of the employee's death. 
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(b) total disability means continuous dlsablllty which, during the first two (2) 
years of total disablement, prevents an employee from performimg any 
and every duty pertaining to the employee's own occupation and 
thereafter from engaging in any occupation for which the employee is 
fitted through education, training or experience. 

The amount of the monthly benefit payable wi th respect to disability 
shall be the amount of monthly benefit In effect for the employee on the 
date of commencement of the dlsablllty as set out In the following 
schedule: 

(c) 

Portion of Benefit as a Percentage 
of Basic Monthly Wage Basic Monthly Wage 

First o f  $2300.00 66% 

Subject to  a maximum monthly benefit of $2,000.00 

I f  the disability Income benefit receivable by the disable employee from 
all sources, including Workplace Safety and Insurance benefits, exceed 
71% of the employee's average earned monthly Income during the two 
(2) year period Immediately prior to the date of disablement, payment 
under this benefit will be reduced so that the Income benefits from all 
sources shall not  exceed 71% of such average earned monthly Income. 

Under no circumstances will the total monthly beneflt payable under this 
policy. together with other Income replacement sources payable because 
of disability. be less than the amount shown In the above schedule. 

LTD benefits will not be reduced by virtue of any amount received on 
behalf of any dependents of an LTD recipient. 

It is not required that the insured employee be confined to home, but the 
employee must be under the regular care and attendance of a licensed 
physician during the period for whlch benefits are being claimed. 

LTD benefits are not payable with respect to disabilities resulting from 
any of the following: 

wilfully self-inflicted injury or any attempt at self-destruction, 

any condition for which the employee Is not under t he  care of a 
physician or surgeon duly licensed to practice medicine; 

war or hostilities of any kind, whether or not the employee was 
actually participating therein and whether or not war be declared: 

pregnancy where a female employee Is not disabled; 

any period during which a female employee is on a pregnancy 
leave of absence in accordance with this Agreement. 

Tax Deduction3 

Income Tax Deductions will be made from Weekly Indemnity and Long 
Term Disability benefits before those benefits are paid to the employee. 

The total premium cost of the above benefits is to be paid by the 
Employer. 
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An employee’s benefits under the Disability Policy will not  be affected 
by any Disability Insurance which he has purchased privately. . 
c.2 - 

The Employer shall make the Employer’s contribution in respect to  each 
employee In accordance wlth the Canada Pension Plan. 

c.3 I2Julmm 

The Employer will continue in force and pay the total cost of the Drug 
Plan or replace that Plan with another which provides no lesser benefits. In either 
case, there shall be no break in coverage and the Employer will pay the full cost of 
the plan. 

c.4 After six (6) months of employment, a bargalning unit employee shall be 
covered for Life Insurance and Accidental Death and Dismemberment Insurance. 
Entitlement to the other benefits set out above in this Schedule becomes effective 
commencing on the first day of the month after a bargalnlng unlt employee has been 
employed for three (3) months. 

c.5 When an employee, who is eligible for the benefits set out in this 
Schedule is laid off, the Employer will pay the premium costs for such benefits for the 
first thirty (30) days o f  lay-off. Aft benefits cease on the date o f  termination of 
employment. 

When an employee Is recalled to work on a regular basis for twenty-four 
(24) hours or more per week (averaged over a period of four (4) consecutive weeks), 
he shall again become eligible for such benefits. 

C.6 When an employee is granted leave of absence, the Employer will 
continue to pay the premium cost of the group benefits in this Schedule for the first 
thirty (30) days of such leave of absence. 

c.7 
Weekly Indemnity or Long Term Disability Insurance. the Employer will continue to 
pay the premiums on hls behalf for the Drug Plan, the Dental Plan and the Group Life 
Insurance Plan. 

During the time an employee is in receipt of benefits under either the 

C.8 The Employee will continue the Retirement Allowance set out  in the 
previous collective agreement made between the parties wlth respect to  all bargaining 
unit employees who retire or are retired up to and Including April 30th. 1975. 

c.9 
to bargainlng unit employees on the following basis: 

The Employer will continue the Penslon Plan whlch will provlde Penslons 

Monthly Pension benefits of twenty-five dollars ($25.00) multiplied by 
all of the member’s unbroken past service up to and including December 31. 1989. 

the Employer shall make all such payments as are necessary to provide 
the Pension benefits under the Plan: 

(1) 

(2) the normal retlrement date will be the first day o f  the month next 
following attainment of age sixty-five (65); 

a bargaining unit employee who within ten (10) years o f  his normal 
retlrement date and has completed ten (10) years o f  continuous service 
may elect to retire prior to his normal retirement date and shall then be 
entitled to receive either a deferred retirement income wi th payments 

(3) 
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commencing on his normal retirement date (calculated as set ou t  above 
and based on  continuous service t o  his early retirement date), or an 
immediate retirement income which is the actuarial equivai6nt o f  a 
deferred retirement Income; 

I f  death occurs before retirement, the Plan provides a spouse's Pension 
where an individual has completed ten (10) y e w s  of continuous service 
and Is past the early retirement age o f  55. Pension benefits will be 
deemed t o  have started o n  the first of the month coincident with or 
followlng death. As a result, a Pension will be paid t o  the spouse equal 
to  f i f ty percent (50%) of the normal early retirement benefit for that 
partlcular age and servlce. Such benefit will continue until death or re- 
marriage o f  the spouse; 

in the event of the death of a member w h o  w a s  In receipt o f  a pension 
under the plan a t  the time of death, the beneficiary shall be entit led to 
death benefits according to  the form o f  pension payment the member 
chose at  retirement. 

Such expressions as 'Credited Past Service' and 'Continuous Service" 
shall have the meaning set out  in the Plan. 

The foregoing provisions o f  Section C.9 are intended to  b e  n o  more than 
a brief summary o f  several features of the Pension Pian as negotiated by  the Parties. 
The complete provisions o f  the Pension Plan and other Health and Welfare Benefits 
are set ou t  in a Benefit Booklet, which will be distributed to  the Unions and to  
bargaining unit employees. 

PFNSION FORMULA 

Effective January 1, 1990, there shall be a n e w  pension formula which 
shall be based on  1.25% of  the YMPE plus 1.75% over the YMPE for all future 
service. 

Effective January 1, 1990, employees will be required to  contribute 1% 
of their T4 earnings t o  the pension plan. 

POST RETIREMENT INDEXING 

Pension benefits earned on  or after January 1, 1990 wiii be Indexed from 
age sixty-five (65 )  and thereafter, applying the following formula: 

(a) Annual increase In pension equal to seventy-five percent (75%) o f  the 
Increase in the Consumer Price Index (CPI) less one percent (l%), such 
increase t o  b e  limited t o  a maximum annual increase in CPI o f  ten 
percent (10%). 

A- 

Effective January 1,1992. pension benefits accrued during all years prior 
t o  January 1. 1992 will be indexed. based on  the above formula. Benefits will be 
indexed every January 1st thereafter. 

EARLY RETIREMENT 

Effective January 1, 1991 early retirement provislons will be provided 
t o  all full-time employees w h o  are age 55 and have thirty (30) years of service. 
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Employees will receive their full accrued pension to  their retirement date. Employees 
who are age 55 with less than thirty (30) years of servlce may retire wi th a reduction 
b f  3% p'er year for ail years prlor to age 62. 

PART-TiMF FMPLOYEES OWiONAL PFrYSloN PLAN 

Effective January 1, 1990, part-time employees will be eligible to  join the 
Company Pension Pian provided they have worked seven hundred (700) hours in each 
of two (2) consecutive calendar years or have earned 35% of  the YMPE in each two 
(2) consecutive calendar years. 

RFTiRFD EMPLO YEES HEAITH & WF LFARE COVFRAOF 

Effective July 1, 1989, employees who retire at age 55 will be provided 
with their life insurance and health benefits until age 65. 

The pension pian covering the employees covered hereunder shall not, 
unless by mutual agreement between the parties, be the subject of negotiations or 
amendments by the parties until the year 1995. 

c.10 
for $10,000.00 of Life insurance for the Retiree. 

On retirement at age slxty-five (65). the Ernployer will provide and pay 

c.11 DENTAL PLAN 

Effective September 9, 2001, the level of benefits provided by  the Plan 
will be amended by the adoption of the Ontario Dental Association (ODA) Schedule 
of Fees for the year 2000. 

The Employer will continue the preventive Dental Pian during the term 
of this Agreement and will continue to  pay one hundred percent (100%) of  the 
premiums for that Plan and the level of benefits provided by  the Pian. The Employer 
further agrees that there will be a one year lag to the Ontario Dental Association 
(ODA) schedule of fees for each year of this Agreement. 

The plan provides for persons covered to have a dental check up each 
nine (9) months.' 

c.12 OPTICAL PLAY 

The Ernployer will continue and will pay one hundred percent (100%) of 
the  premium for the Optical Plan which provides for payment of frames and 
prescription lenses (including contact lenses) as follows: 

- 
- 

up to 9200.00 per employee and spouse every two  (2) years; 

up to  $200.00 for each dependent chlid of the employee 16 years and 
under once each year and thereafter every two  (2) years while eligible, 
as set out in the Benefit Booklet. 
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THIS IS SCHFDULF 'D' TO THE WITHIN A G W E N T  

PART-TIME AND TEMPORARY EMPLOYEES AND STUDENTS 

D. 1 

(a 1 

For the purpose of this Schedule, 

A part-time employee Is a person who regularly works not more than 
twenty-four (24) hours per week. The status of a part-time employee 
shall not  be deemed to  be changed because he works in excess of those 
hours In any of the following circumstances: - 
(1) he is replacing a full-time employee who is absent on a temporary 

basis, that is, not  exceeding thirty (30) consecutive working days, 
or on vacation; 

during the perlod December 15th to January 1st; 

h e  is covering off for a full-time employee who has refused a 
recall to work on a temporary basis under Article 11.03 of the 
collective agreement; 

on a full-time basis in the perlod May 1st to September 30th; 

(2) 

(3) 

(4) 

In all clrcumstancer above, senior part-time emplovees shall be 
scheduled up to and including forty (40) hours prior to junior part-time employees 
being scheduled. 

(b) The Ernployer may employ students during the school vacation periods 
from May 1st to September 30th: 

these employees may grieve matters pertaining to their wage 
rates only; 

they shall not  be entitled to any Health and Welfare benefits; 

they shall have a probationary perlod of forty-five 145) worked 
days; 

the Union shall be notified immediately following the hlring of a 
student, his name, address and telephone number; 

students will be deslgnated as such at the time of hlre with their 
term of employment specified. The Employer has the right to 
terminate a student during the student's probationary period or at 
the concluslon of their specified employment perlod without such 
a termination being the subject o f  a grievance under the collective 
agreement. 

(c) The Union agrees that the Employer may hlre students for the summer 
only as vacation relief. Such students may b e  trained during the month 
of April for three (3) shifts each and they shall be accompanied by a full- 
time bargaining unit employee at all times on a one-to-one basis. 
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D . 2  The following provlslons o f  the collective agreement apply to  part-time and 
tlamporary employees and students: 

Article 2.01 
Article 3 
Article 4 
Article 5 
Article 7 RI 8 

Article 12.01 
Article 15 
Article 20 
Article 21 
Article 24 
Article 27 
Article 29(b),(c) 
Article 30 
Article 31 
Article 32 
Article 33 
Article 34 
Article 35 
Article 37 
Article 39 

Scope 
Management Rights 
Union Security 
No Strikes, No Lockouts 
Grievance Procedure and Arbitration respectively, do  
n o t  apply t o  students and temporary employees in 
cases of termination o f  employment, It being agreed 
that the employment of a part-time employee during 
his probationary period or o f  a student or temporary 
employee may be terminated for any reason a t  the 
sole dlscretlon of Management and no Arbitrator o r  
Arbitration Board shall have any Jurlsdlctlon t o  
entertain any grievance filed as a result o f  such 
termination. 

Clauses (a), (b), (c), (d) and ( f )  
Students. Part-time and Temporary Employees 
No Dlscrlmination 
Union Representative, Visits t o  Branch 
Jury Duty Pay 
Medical Examlnatlon o f  Employees 
Bereavement Leave 
Pay Day 
Time Clock 
Rest Perlods 
Bulletin Boards 
Call-out Pay 
Reporting Pay 
Reporting Lateness or Sickness 
Termination and Renewal 

Section A.2 o f  Schedule 'A' 
Section 8.4 o f  Schedule 'B' 

D.3 (a) part-time employees shall be  on a probationary period for the first ninety 
(90) days, after which they shall be deemed t o  have acquired seniority 
for the purposes o f  thls Schedule. It Is understood that  their seniority 
date will reflect their first day o f  hire. 

a separate seniority l ist will be established for par t  t ime employees and 
will be revised by the Employer a t  least every three (3) months. 

seniority is the principle of granting preference t o  part-time employees 
In matters of hours o f  work up t o  and including twenty-four (24) hours 
per week, all hours over twenty-four (24) hours per week, relieving full- 
time employees, promotion to  full-time employment, layoffs, and recall 
after layoffs. In all o f  the above mentioned cases, seniority shall 
determine which employees are to  be scheduled up t o  and Including 
twenty-four (24) hours per week, scheduled over twenty-four (24) hours 
per week, assigned, promoted, laid of f  or recalled subject t o  the 
employee havlng the qualifications t o  perform normal requirements o f  
the work. 

If a part-time employee refuses an offer to work o n  three (3) occasions 
within any three (3) month period without giving a reasonable excuse, 
his seniority r ights shall cease, his name shall be stricken f rom the 
seniority list and his employment shall be automatically terminated: 

(b) 

(c) 

(d) 
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after a part-time employee has acquired seniority under Clause D.3 (a) 
above, he will be entitled t o  bid for permanent job vacancies andnewly 
created jobs which are posted In accordance with Artlcle 16.01 of the 
collective agreement. I f  any posted vacancy or n e w  job Is n o t  filled by  
a full-time employee, then the part-tlme employee with the greatest 
seniority w h o  has bid. i f  any. and w h o  has the qualifications necessary 
t o  fill the normal requirements o f  the job, shall be placed In It. Articles 
16.07 and 16.08 o f  the collective agreement shall apply t o  the 
successful bidder. Falling any successful bid by a part-time employee, 
or failing his remalnlng In the n e w  job In accordance with Articles 16.07 
and 16.08, the Employer may fill the vacancy o r  n e w  job at  i ts 
discretion; 

whenever a part-time employee Is converted to  full-tlme h e  will be 
credited In the full-tlme bargaining unit for seniority purposes with f i f ty 
percent (50%) of his seniority up t o  a maximum of one (1) year, and 
upon such conversion, he shall n o t  b e  required to serve a probationary 
period as though he were a n e w  hire. Such seniority will then apply in 
the full-t ime unit in accordance with the terms o f  the collective 
agreement. except vacations, provided that such seniority shall no t  
apply to  the wait ing periods for Group Benefits set ou t  in Schedule 'C' 
t o  this agreement, and any such employee shall be deemed to be a n e w  
hlre for the purposes o f  Schedule "CY, 

each employee covered by this Schedule who, as o f  December 31s t  in 
any year, has been employed for less than one (1) year, shall receive in 
the fol lowing year an amount equal t o  four percent (4%) of his gross 
earnings, and Is entitled t o  one (1) day's vacation with pay in such 
following year for each full calendar month o f  employment up to  a 
maximum o f  nine (9) days. 

each employee covered b y  this Schedule who, as o f  December 31st in 
any year, has been employed for more than one (1)  year. shall be 
granted a vacation of t w o  (2) weeks, to  be taken during the following 
year and vacation pay in an amount equal to four percent ( 4 O k )  o f  his 
gross earnings up t o  December 31s t  o f  the year immediately prior to  the 
year in which the vacation is taken. 

Employees w h o  are covered by  this Schedule shall be entitled t o  the 
fol lowing public holidays: - 

N e w  Year's Day 
Good Friday 
Victoria Day 
Canada Day 

Labour Day 
Thanksgiving Day 
Christmas Day 
Boxing Day 

Entitlement to  any o f  the above holidays does n o t  extend to  any such 
employee who: 

(a) 

(b) 

Is employed for less than three (3) months; 

has n o t  earned wages on  a t  least twelve (12) days during the four (4) 
weeks immediately preceding a public holiday; 

(c) falls t o  work his scheduled regular day o f  w o r k  preceding or his 
scheduled regular day o f  work fol lowing a public holiday; 

has agreed t o  work on  a public holiday and who, wi thout  reasonable 
cause, fails t o  report for and perform the work. 

(d) 

h 
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D.6 
tiTe emplpyment durlng the perlod May 1s t  to September 30th. 

D.7 An employee covered by thls Schedule shall be pald an overtime rate of 
time and one-half (1 H) for all scheduled work performed in excess of eight (8 )  hours 
per day. 

D.8 
Schedule 'B" of thls agreement. 

Regular part-tlme employees will be offered, In priority to  students. full- 

The rates of pay for employees by this Schedule are as set out  in 
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BETWEEN: 

AND: 

NATIONAL GROCERS CO. LTD. 
(hereinafter called the 'Employer") 

NORTHERN ONTARIO JOINT COUNCIL - of the - 
WHOLESALE AND DEPARTMENT STORE UNION, DISTRICT 
COUNCIL - of the - UNITED FOOD AND COMMERCIAL WORKERS 
INTERNATIONAL UNION 
(hereinafter called "the Union") 

The Employer will honor the request of an employee. In writing. o n  a 
form supplied by the Employer, to deduct from his pay and remit to a Financial 
institution of the Employer's choice on  his behalf sums to be paid into an R.R.S.P. the 
employee has established with that firm. 

When the Employer duly honors an employee's request it has no  further 
liability for the sums deducted and remitted. 

A n  employee may make only one such request each year, to  be received 
by the Employer no later than January 1st in succeeding years, including a revocation 
of a request. 

SIGNED THIS .20ic7, 

FOR THE UNION: FOR THE EMPLOYER: 

DENIS CHARBONNEAU 
Executive Assistant to the President 
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BETWEEN: 

AND: 

NATIONAL GROCERS CO. LTD. 
[hereinafter called the 'Employer") 

NORTHERN ONTARIO JOINT COUNCIL - o f  the - RETAIL, 
WHOLESALE AND DEPAR'I'MENT STORE UNION, DISTRICT 

INTERNATIONAL UNION 
(hereinafter called "the Union") 

COUNCIL - O f  the - UNITED FOOD AND COMMERCIAL WORKERS 

This letter will serve to confirm our agreement that: 

i f  an employee Is off work because of illness or accident and is thereby 
entitled to Weekly Indemnity Benefits or to Workplace Safety and 
Insurance and payment for benefits or compensation has been delayed 
beyond a two (2) week period, the Employer will upon request by him 
grant an advance of wages, pendlng commencement of such payment, 
up to maximum of an amount equal to two  (2) weeks' pay a t  his regular 
rate and every subsequent two (2) week period not  t o  exceed six ( 6 )  
weeks provided the employee is In immediate need of funds for his 
personal or family use and the employee signs a walver to  have the 
monies so deducted; 

any advance made by  the Employer shall be repaid promptly by the 
employee when such payment to him commences. Failing repayment, 
the Employer, may upon the employee's return to work, deduct from his 
wages the amount of any advance remaining unpaid. 

,2012- 

FOR THE UNION: FOR THE EMPLOYER: 
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LETTER OF AGREEMENT #a 

BETWEEN: 

AND: 

NATIONAL GROCERS CO. LTD. 
(herelnafter called the 'Employer') 

NORTHERN ONTARIO JOINT COUNCIL - o f  the - RETAIL, 
WHOLESALE AND DEPARTMENT STORE UNION, DISTRICT 
COUNCIL - of the - UNITED FOOD AND COMMERCIAL WORKERS 
INTERNATIONAL UNION 
(herelnafter called "the Union') 

FULL-TIME EMPLOYEFS ONLY 

OVERTIME WORK CO NVERTED TO TlMF OFF VERSUS OVERT IME PAY 

The Employer agrees that all overtime hours worked by ful l  time 
employees shall, If so requested by the employee, b e  converted t o  t h e  off with pay 
instead o f  the employee being paid a t  the appropriate overtime rates of pay. The 
banked hours may accumulate to  a maximum o f  t w o  hundred (2001 converted hours. 
A n  employee w h o  has accumulated t w o  hundred (200) converted hours will no t  be 
permitted t o  bank further hours until such time that the banked hours have been 
reduced. 

Such time of f  with pay shall be o n  the basis of one (1) hours overtime 
work a t  t ime and one-half (1 W )  equaling one and one half (1 H) hours o f f  with 
regular pay. 

In all cases an  employee must request the time off at  least one (1) 
month in advance of the actual days to  be taken unless the Employer agrees to  waive 
the one (1) month notice period. 

In the event the Employer denies a request the employee may request 
his banked hours a t  another date. Should this second request be denied then the 
employee may  request the time off during a time where vacant weeks are available 
on  the finalized vacation schedule. In the event more than one employee wishes to  
take their banked hours a t  the same time, then seniority by  shif t  shall govern failing 
all o f  the above, an employee may request pay for his banked hours. 

Banked overtime must be taken prior t o  December 1 in the year in which 
It Is earned, otherwise the employee shall be paid for all remaining banked overtime. 

FOR THE UNION: FOR THE EMPLOYER: 

DENIS CHARBONNEAU 
Executlve Asslstant t o  the President 
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ER OF A G R W F N T  #4 

DE I WEEIU: 

AND: 

NATIONAL GROCERS CO. LTD. 
(herelnafter called the 'Employer") 

NORTHERN ONTARIO JOINT COUNCIL - Of  the - RETAIL, 

COUNCIL - of the - UNITED FOOD A N D  COMMERCIAL WORKERS 
WHOLESALE AND DEPARTMENT STORE UNION, DISTRICT 

INTERNATIONAL UNION 
(hereinafter called "the Union') 

B E i ~  

I f  in the future, the Employer requires the employees to  wear safety 
hats, the Employer will provide such C.S.A. approved safety ha ts  t o  al l  employees 
free of charge. Such hats are t o  worn by  each employee whl ie o n  duty, except that 
truck drivers will no t  be required t o  wear them when driving. An employee i s  
responsible for his safety hat  In the same w a y  that h e  Is responsible for other 
property of the Employer which is supplied for use by the employees in the 
performance of thelr work. 

FOR THE UNION: FOR THE EMPLOYER: 

ENlS CHARBONNEAU rL 
0 Executive Asslstant to the President 
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LETTER OF AGREEMENT #B 

BETWEEN: 

AND: 

NATIONAL GROCERS CO. LTD. 
(hereinafter called the 'Employer") 

NORTHERN ONTARIO JOINT COUNCIL - of t h e  - RETAIL, 
WHOLESALE AND DEPARTMENT STORE UNION, DISTRICT 

INTERNATIONAL UNION 
(hereinafter called 'the Union") 

COUNCIL - of the - UNITED FOOD AND COMMERCIAL WORKERS 

The Employer agrees t o  call part-time employees w h o  are scheduled to  
work, as soon as possible before the start of the i r  scheduled shif t  unless otherwise 
arranged. 

SIGNED THIS AGz*2bAY OF , 2 0 3 2  

FOR THE UNION: FOR THE EMPLOYER: 

U Executive Assistant to the President 
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I ETTER OF AGRFFJVlFNT #6 

BETWEEN: NATIONAL GROCERS CO. LTD. 
(hereinafter called the 'Employer") 

AND: NORTHERN ONTARIO JOINT COUNCIL - o f  the  - RETAIL, 
WHOLESALE AND DEPARTMENT STORE UNION, DISTRICT 
COUNCIL - o f  the - UNITED FOOD AND COMMERCIAL WORKERS 
INTERNATIONAL UNION 
(hereinafter called "the Union') 

Sirs: 

This letter shall confirm that durlng the negotiations for the renewal of 
the Collective Agreement between certain Local Unions o f  the Retali, Wholesale and 
Department Store Unions and National Grocers Company Limited In Cochrane, Ontario 
the princlples o f  Pay Equity were achieved to  the satisfaction o f  the Union and the 
Company. 

,20Q%- 
j E  --: 

SIGNED THIS DAY OF 

FOR THE UNION: FOR THE EMPLOYER: 

m e , >  - 
ENlS CHARBONNEAU 

Executive Assistant to  the President 
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BETWEEN: 

AND: 

NATIONAL GROCERS CO. LTD. 
(hereinafter called the 'Employer') 

NORTHERN ONTARIO JOINT COUNCIL - o f  the - RETAIL, 
WHOLESALE AND DEPARTMENT STORE UNION, DISTRICT 
COUNCIL - of the - UNITED FOOD AND COMMERCIAL WORKERS 
INTERNATIONAL UNION 
(hereinafter called "the Union") 

This letter shall in all respects form part of the Collective Agreement held between the 
parties. 

It is understood, that those full time employees In Cochrane, who elect to transfer to 
the Employer's warehouse at 1160 Lorne,Street In Sudbury, will be covered by the 
Employment Guarantee as provided for in the Collective Agreement. 

SIGNED THIS 2apbAY OF ((A" ,204, 

FOR THE UNION: FOR THE EMPLOYER: 

U Executive Assistant to the President 
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2001 

I JANUARY 
SUN MON N E S  W O  THU FRI SAT 

1 2 3 4 5 6  I I 1 2 3  

FEBRUARY 
SUN MON TUES WED THU FRI SAT 

MARCH 
SUN MON TUES WE0 THU FRI SAT 1,; 12 5 13 6 14 7 : : ;  15 16 17 

18 19 20 21 22 23 24 
25 26 27 28 29 3O 

7 8 9 10 11 12 13 I 1 4  5 6 7 8 9 1 0 1  
14 15 16 17 18 19 20 11 12 13 14 15 18 
21 22 23 24 25 26 27 I I 1s 19 20 21 22 23 :: I 
28 29 M 31 25 26 27 28 

I MAY I APRIL 1 
I SUN MON TUES WED "W FRI SAT I SUN YON N E S  WED THU FRI SAT 

1 6  13 14 7 15 16 : " 1 ~ 1 ~ 1  17 18 19 

20 21 22 23 24 25 26 
27 28 29 30 

1 2 3 4 5 6 7  
6 9 IO 11 12 13 14 

15 16 17 18 19 20 21 
22 23 24 25 26 27 28 

10 11 12 13 I 4  15 16 
17 16 I 9  20 21 22 23 
24 25 26 27 28 29 30 

SEPTEMBER I 1 JULY 1 AUGUST 
SUN )IKxI TUES WED M U  FM SAT 

1 2 3 4  
5 6 7 6 9 1 0  11 I I 15 18 17 18 19 20 21 

SUN MON N E 5  WED THU FRI SAT 
1 2  3 4 5 6 7  
8 9 10 11 12 13 14 

I SUN MON N E 5  WED TIlU FRI SAT I 
2 3  4 5 6 7  
9 10 11 12 13 14 1% I 

16 17 18 19 20 21 22 1 'h 24 25 26 27 28 29 

I 12 13 ; 15 16 1: 18 I 
27 23 24 25 19 20 

26 27 28 29 30 

7 SUN UON TUES WED THU FRI SAT 
I OCTOBER I I NOVEMBER I 

SUN YON N E 5  WE0 M U  FRI SAT SUN MON N E 5  WE0 THU FRI SAT 

14 7 15 A 16 1 : 1 ; 1 :  17 I 8  19 20 1 : 1 1 4  11 12 5 13 6 14 7 15 18 1 : I  17 
21 22 23 24 25 26 27 18 19 M 21 22 23 24 
28 29 30 31 25 26 27 28 29 30 

2002 

JANUARY I I  FEBRUARY I MARCH 1 
SUN MON N E 5  WE0 "W FRI SAT SUN YON M S  WED THU FRI SAT 

13 6 14 7 15 16 : 1 : 1 : 1 : ( I 3  17 18 19 10 11 4 12 5 13 6 14 7 ;  15 16 1 
27 28 29 30 31 
20 21 22 23 24 25 26 17 18 19 20 21 22 23 

24 25 26 27 28 

SUN MON N E 5  WED THU FRI SAT 

3 4  5 8 7 8 9  
10 11 12 13 14 15 16 
17 18 19 20 21 22 23 
2!. 25 26 27 28 29 30 

SUN MON N E 5  WE0 THU FRI SAT 

I 2 3 4 5 6 7 8  
9 10 11 12 13 14 15 

16 17 18 19 20 21 22 
2& 24 25 26 27 28 29 I 7 8 9 10 11 12 13 

14 15 16 17 18 19 20 12 13 14 15 16 17 18 
21 22 23 24 25 26 27 19 20 21 22 23 24 25 
2 8 2 9 3 0  26 27 28 29 30 31 

11 12 13 14 15 16 17 14 15 16 17 18 19 20 
21 22 23 24 25 26 27 18 19 20 21 22 23 24 

25 26 27 28 29 30 31 28 29 30 31 

13 14 15 16 17 18 19 10 11 12 13 I 4  15 16 

27 28 29 30 31 24 25 26 27 28 29 30 
20 21 22 23 24 25 26 17 18 19 20 21 22 n 

SEPTEMBER 1 
SUN MON N E S  WE0 THU FRI SAT 

1 2 3 4 5 6 7  
6 9 10 11 12 13 14 

15 16 17 18 19 20 21 
22 23 24 25 26 27 28 

3O 

DECEMBER 
SUN YON TUES WED THU FRI SAT 

1 2  3 4 5 6 7  
8 9 10 11 12 13 14 

15 16 17 18 19 20 21 
22 23 24 25 26 27 28 
29 30 31 



JANUARY 
SUN MON TUES WE0 THU FRI SAT 

1 2 3 4  
5 fi 7 6 9 1 0 1 1  

12 13 14 15 18 17 I 19 2n 21 22 23 24 :: 1 
25 2 r  2fi r) 30 31 

APRIL 
SUN MON N E S  WE0 THU FRI SAT 

1 2 3 1 5  

13 I 4  I5 16 17 18 19 
XI 21 22 23 24 25 25 
27 28 29 30 

6 7 8 9 i n  1 1  12 

JULY 
SUN M M I  TUES WED THU FRI SAT 

1 2 3 4 5  
6 ? 6 9 10 11 42 

13 14 15 16 I?  jn i a  
?a 21 22 n 24 25 ?fi 
27 28 29 M 31 

OCTOBER 
SUN YON TYES WED THU FRI SAT 

1 2 3 4  
5 6 7 f i P 1 f l I t  

12 13 14 15 16 I 7  48 
19 20 21 22 23 24 25 
m 21 in n I n  31 

I I JANUARY 
SUN HON N E S  V.EO THU FRI S&T 

1 2  
4 5 6  7 8 9  

11 12 13 14 15 16 :i I I 18 19 x )  21 22 23 14 

APRIL 
SUN MON TUES $ E O  TUU FRI Y? 

1 2 3  
4 5 6 7 1 ~ 1 0  

JULY I SUN MOH IVES WO inu FRI ST 

1 2  

18 19 ?o 21 27 23 24 
25 26 2? 28 29 30 31 

OCTOBER 

10 11 12 13 14 15 I6 
I? I 8  19 m 21 22 23 
24 25 26 21 2fi 29 30 

FEBRUARY 
SUN MON TUES WED THU FRI SAT 

1 
2 3 4  5 6 7 6  
9 10 11 12 13 14 15 

16 I ?  18 19 20 21 21 
13 21 21 a n 28 

I MAY 
SUN M N  TUES WED THU FRI SAT 

i n  * a  2n 21 22 23 14 
25 26 27 28 29 30 31 

AUGUST 
SUN MON TUES WED TLU FRI SAT 

3 4 5 6 7  
to  1 1  12 11 1, 1s 1fi 

NOVEMBER 
SUN LION TYES WED THU FRI SAT 

I 
2 3 4  5 6 7 6  
9 10 11 12 13 14 15 

16 17 18 19 20 21 27 
24 21 m n 2n 28 >& 

2004 
~~ 

FEBRUARY 
SUN UON N E S  WED THU FRI SAT 

1 2  3 4 5 6  7 
8 9 in 1 1  12 13 14 

15 16 1? 16 19 20 21 
22 23 24 25 X 27 28 
r) 

MAY 
S W  UON TUES WED THU FRI 5AT 

I AUGUST 
S W  UON NES WED THU FRI -1 

1 2  3 4 5 6 7  

15 15 17 18 19 2O 21 
22 23 24 25 28 2 1  26 
r) 10 11 

6 9 in 1 1  12 13 1 1  

NOVEMBER1 
S W  UON M S  WED THU FRI SAT 

1 2  1 4 5  

14 15 16 17 18 19 M 
21 U 21 24 25 26 27 
28 r) YI I 

I MARCH I I SUN MDN TUES WED W FRI SAT I 

fi 9 10 11 12 1 1  11 
15 I6 I? 18 I9 20 21 
2 1  23 11 15 26 27 28 
29 30 

SEPTEMBER 
SUN MCU TUES WED T M I  FRI SAT 

I 28 29 30 - 1  

I DECEMBER 
I SUM MON TUES WED Mu FRI SAT I 

1 2 3 4 5  

21 22 23 24 25 28 27 
I I 2fi 2s i n  11 

MARCH 
SUN MCU TUES WED THU FRI SAT 

1 2 3 4 5  

14 15 16 I? 16 19 20 
21 22 23 24 25 21 

S U I  YCU TUES \*ED THU FRI SAT 1 6 7 YNiE 1: 1: 1; 1 
13 14 I 5  18 17 16 19 
20 21 22 21 24 25 28 
27 21  29 30 

SEPTEMBER 
SUN YON TUES WED THU FIU SAT 

12 5 13 6 14 7 15 16 ;! ;:I 
I9 20 21 Z7 23 24 25 
m n 18 29 10 

I DECEMBER I SUN MCU TUES WED THU FRI SAT I 

12 13 14 15 16 
19 XI 21 22 23 24 25 
x n 26 29 i n  31 



2005 

SUN MMI N E S  WED THU FRI SAT 
1 2 3 4 5 6 7  
8 9 10 11 12 13 14 

15 16 17 18 19 20 21 
22 23 24 25 26 27 28 

MON TUES WED mu FR YT 

SUN MMI TUES WED mu FRI ur 
1 2 3 4  

5 6 7 8 9 1 0 1 1  
12 13 14 15 16 17 18 
19 20 21 22 23 24 25 

2 3 4 5 8 7 i  
9 10 11 12 13 14 15 

16 17 18 19 20 21 22 
23 24 25 26 27 28 29 
30 31 

NOVEMBER 

I APRIL 1 

DECEMBER 

SUN KIN TUES WEO mu FRI SAT 

3 4 5 6 7 8 9  
10 11 12 13 14 15 16 
17 18 19 20 21 22 23 
24 25 26 27 28 29 30 

I JULY I 
SUN KIN TUES WED mu mi SAT 1 3 :  l: 5 6 7 A 1 
10 12 13 14 15 16 
17 18 19 20 21 22 23 
24 25 26 27 28 29 30 

16 17 18 19 20 21 22 
23 24 25 26 27 28 29 
30 31 

JANUARY 1 
SUN MON TUES WED THU FRI SAT 
1 2 3 4 5 6 7  
8 9 10 11 12 13 14 
15 16 17 18 19 20 21 
22 23 24 25 26 27 28 
29 30 31 I 

I APRIL 
SUN MON TUEY WED THU FRI SAT 

2 3 4 5 6 7 8  
9 10 11 12 13 14 15 
16 17 18 19 20 21 22 
23 24 25 26 27 26 29 I 30 I 
2 3 4 5 6 7 i  
9 10 11 12 13 14 15 
16 17 18 19 20 21 22 
23 24 25 26 27 28 29 

130 31 

I OCTOBER 
SUN MON TUES WED THU FRI SAT 
1 2 3 4 5 6 7  
8 9 10 11 12 13 14 I 15 16 17 18 19 20 21 

I ;z 23 24 25 26 27 28 
30 31 

SUN MU4 N E S  WED 'MJ FRI SAT 

8 7 8 9 10 11 12 8 7 8 9 10 11 12 
13 14 15 16 17 18 19 13 14 15 16 17 18 19 
20 21 22 23 24 25 26 20 21 22 23 24 25 26 
27 28 I I 27 28 29 30 31 1 

I MAY I I JUNE I 

29 30 31 I 
AUGUST 

SUN MCU NES WED mu FRI SAT 

7 8 9 10 11 12 13 
14 15 16 17 18 19 20 
21 22 23 24 25 26 27 
28 29 30 31 

I S EPTE MB E R 
SUN M M I  N E S  W W  W Fm SAT 

11 12 13 14 15 16 17 
18 19 20 21 22 23 24 
25 26 27 28 29 33 I 

S; YYFRRI ; 1 I SUqN ~ ~ ~ ~ M ~ R t  S: 1 
9 10 9 10 

13 14 15 16 17 18 19 I1 12 13 14 15 16 17 
20 21 22 23 24 25 26 18 19 20 21 22 23 24 
27 28 29 30 25 26 27 28 29 30 

2006 

12 13 14 15 16 17 18 12 13 14 15 16 17 18 
19 20 21 22 23 24 25 19 20 21 22 23 24 25 
26 27 28 26 27 28 29 30 31 

14 15 16 17 18 19 20 11 12 13 I 4  15 16 17 
21 22 23 24 25 26 27 18 19 20 21 22 23 24 
28 29 30 31 25 26 27 28 29 33 

I 1 

AUGUST I I  SEPTEMBER I 
SUN MCU NES WED mu FRI SAT 

10 11 12 13 14 15 16 13 14 15 16 17 18 19 
20 21 22 23 24 25 26 17 18 19 20 21 22 23 

24 25 26 27 28 29 3D 27 28 29 30 31 1:" p y r  F" j.l 7 1 /I M,"N:SWI" F r  S: I 
10 11 12 13 14 15 16 9 10 11 
17 18 19 20 21 22 23 12 13 14 15 16 17 18 

19 20 21 22 23 24 25 24 25 26 27 28 29 33 
26 27 28 29 Y) 31 



2007 

SUN LION I U t S  ">kc I*& +HI 5/11 
1 2 3 4 5 6 7  
R 9 i n  11 12 13 I.! 
15 l f i  17 18 13 20 21 
22 23 24 25 26 27 28 
29 3n 31 

I JANUARY 

SJY WON rubs w t u  I W  +no SAI 

5 f i 7 ~ 9 i n i i  

x 27 ZR 29 3n 31 

1 2 3 4  

12 13 14 15 16 17 18 
19 20 21 22 23 24 25 

SUN t.iot4 ruCs m'm THL m S*\T 
1 2 3 4 5 6  

7 8 !I 10 11 12 13 

21 22 23 24 25 26 27 
14 11 i f i  11  1% i s  20 

I 2s 23 3u 31 I 

1- APRIL ~ 1 
SUN ).ION TilFB V:FD 7111. FQ1 f i l l  
1 2 3 4 5 6 7  
8 9 10 11 12 13 11 
15 16 17 18 13 20 21 
22 23 24 2s 2s 27 2R 
29 30 

FEBRUARY 

4 s fi 1 R 9 1 0  
11 12 13 14 15 16 17 
18 19 20 21 U 23 24 
2s 26 21 2R 

I MAY I 
5111 

6 
13 
20 
27 

MON TllF9 WFD lilll 
1 2 3  

7 8 9 1 0  
14 15 16 17 
21 22 23 24 
28 29 33 31 

FRI SAT 
6 4  . .. 

11 12 
18 19 
2s 26 

JULY I AUGUST 1 

OCTOBER 1 
SUN LlUN I U t S  WLD ICL +"I Sal  

1 2 3 4 5 6  
7 6 9 10 11 12 13 

14 15 1G 17 15 18 20 
21 22 23 24 25 26 27 
3 29 30 31 

I NOVEMBER I 
SUN MON lUhS WLU I W  &HI SA1 

1 2 3  
4 5 6 7 5 8 1 0  I 11 12 13 14 15 16 17 

1u 1Y 20 21 22 23 24 I 25 ?G 27 28 29 30 I 

MARCH 
SUN MON TUCS WCO T W  mm SLT 

1 2 3  

11 12 13 14 15 16 17 
4 s 6 7 R 9 1 0  

18 19 20 21 22 23 24 
25 26 27 2R 29 30 31 

I 21 25 26 27 28 29 30 I 

2 3 4 5 6 7 ;  
9 10 I I  I ?  13 14 15 

16 17 18 1Y 20 21 22 
23 24 25 26 27 ZU 28 I 33 

DECEMBER 
SUN MON l U t S  W t U  InU PHI SA1 

1 

2 3 4 5 6 7 8  
Y 10 I1 12 13 14 15 

16 17 1U 1Y 2U 21 22 
PJ 24 25 26 27 ZU 2Y 
30 31 

NOTES 



RETARL, WHOLESALE AND DEPARTMENT STORE UNION, 
NORTHERN JOINT COUNCIL 

A.F.L. - C.I.0. C.L.C. 

MAIN OFFICE: SAULT OFFICE: 
230 Regent Street, 123 March Street, Suite 505 
Sudbury, Ontario 
P3C 4c5 

Sault Ste. Marie, Ontario 
P6A 225 

Phone: (705) 674-0768 Phone: (705) 949-9284 
Fax: (705) 674-681 5 Fax: (705) 949-7302 
E-Mail: rwdsu@rwdsu.ca 

~ ~~~~~~~ 

MEMBERS MAY CALL “TOLL FREE’’ 1-800-465-1 722 

TO: MEMBERS OF THE RETAIL, WHOLESALE & DEPARTMENT STORE UNION 
This is YOUR Collective Agreement. It is in fact your Bill of Rights. It is a “legal” 
contract between the Union and your Employer held on your behalf. We suggest 
that you read it thoroughly and keep it with your other valuable documents. 
IT IS YOUR EMPLOYMENT INSURANCE POLICY. 

WHAT TO DO IF THIS CONTRACT IS VIOLATED: 
If you feel that your rights as set out in this contract have been violated, you 
MUST within the specified time limits, contact the Steward, who will advise you 
of the proper procedure. 

MEMBERSHIP MEETINGS: 
All members should make every effort to attend all meetings of your local 
Union. Support your stewards and Union Officers. 

IN UNITY THERE IS STRENGTH 

THIS CONTRACT IS PROPERTY OF: 

NAME: 

ADDRESS: 

A 
PHONE: 

Web Site: www.rwdsu.ca 


