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ARTICLE 1 - RECOGNITION

1.01

1.02

1.03

1.04

(a) The Employerrecognizesthe above-namedLocal Unionsas the sole collective bargaining
agent for the employeesat the Warehouse and transport operations of the Employer as
follows:

Local
Lnion Bargaining Unit

91 All employees at the Ottawa warehouse and transport operations, save and except
supervisors, persons above the rank of supervisor and office and sales staff. It is
understood that the warehouseand transport operations of the distribution centre
operate as separate and distinct departments and no movement of employees
between those departments will occur, except as defined under Letter of
Understanding #4.

(b) If the employees at a Branch or other operation of the Employer are transferred from the
jurisdiction of one Teamsters Local Unionto another Teamsters Local, the Employer will
recognise such transfer and the Branch or other operation concerned will continue to be
bound by the terms of this Agreement.

Ifan employee covered by this Agreementrequestsa transferfrom his own bargainingunitto one
of the bargaining units mentioned above, then before any new employee is hired into that
bargainingunit to fill a permanentvacancy or new position. the request of the employee shall be
duly consideredby management, provided he has the qualificationsand ability to fill the normal
requirementsof the vacancy or the new position. If the employee's requestfor transferis granted,
he shallremain creditedfor past servicewiththe Employerfor purposesof vacationcreditsand the
pensionplan,togetherwith the group benefitsin Schedules*B”. Forpurposes of Branchseniority.
his name shall be placed on the seniority list of his new bargaining unit as of the date of his
transfer. No such transfer shallbe deemed lo be a breach of Article 7 of this Agreement.

Employees outside of the bargainingunit shall not performwork normallydone by bargainingunit
employees, except for the purpose of instruction and in cases of emergency where all
bargaining unit resources have been exhausted.

(@  Full-time employees are those employees who normally work the hours provided for in
Article 12.01 herein.

(p) Part-timeemployeesworking inthe Warehouse and/or Transportationare those employees
who normallywork twenty-eight(28) hoursor less per week. Allmatters relativelo part-time
employees shallbe governedby Schedule“C” of this Agreement, unlessotherwiseprovided
for.

ARTICLE 2 -UNION SECURITY

2.01

The Employer agrees that all employees covered by this Agreement (except new employees
during their probationary period) shall, as a condition of employment, become and remain
members of the Teamsters Union in good standing.
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2.02

2,04

2.05

New employees shall make application for membership in the Union on cards supplied by the
Local Union concerned at the time of their hiring and shall become and remain member of the
Union in good standing as a condition of employmentas soon as their thirty (30) working day
probationaryperiod has beenserved. The applicationfor membership cards will be forwardedto
the Union by the Employerwith the dues payment.

The Employeragrees to deduct from each employee'spay the initiationfees, regularweekly Union
dues and arrears of Union dues in the amount and manner specified by each Local Union's
charter, bylaws or constitution. as the case may be. The Employeragreesto remitthe money so
deductedto the Local Unionon or beforethe 15thday followingthe end of the Employer'speriod
based accounting period in which the monies were deducted. In accordance with each Local
Union's charter, by-laws or constitution,the Company agrees to deduct an amount equalto the
regular weekly Uniondues and arrearsof Uniondues from part-timeemployees inthe amountand
mannerspecifiedby each LocalUnion's charter, by-lawsor constitution,as the case may be. Part-
time employees shall not pay initiationfees.

The Employerwill, at the time of makingeach remittanceto the Union, specifythe employees from
whose pay such deductionswere made.

Itis understoodthat stewards have their regularwork to perform on behalf of the Employerand
when it is necessaryto service a grievance they will not leave their work without notifying their
Manageror, in hisabsence, their Supervisor. When resumingtheir regularwork they will reportto
the DistributionManager or Supervisor,as the case may be, and if requested, give a reasonable
explanationas to their absence. With this understanding,the Employerwill pay for any regular
hours lost by the stewards in handling grievancesduring working hours.

ARTICLE 3 -UNION REPRESENTATION

3.01

3.02

3.05

At each Branch or other operation of the Employercovered by this Agreement the Local Union
concernedshallappoint a reasonablenumber of stewards who shall be recognizedfor the purpose
of investigatingand processing grievances.

Notwithstandingtheir seniority status, stewards will be continued at work as long as work is
availablewhich they are willing and able to do. Where there is more than one (1) Steward, the
Stewards Branch senioritywill determine his preferential position for lay-on.

(@) The Employerwill recognisea Union bargaining committee for the purpose of negotiating
this Agreement and the renewal of this Agreement, provided the employees on the
committee have acquired seniority.

(o) The bargainingcommittee shall consistof the following:

- Five (5)employeesfrom the Ottawa Branch:

(c) The Employerwill pay such members of the bargainingcommitteefor any regularhourslost
during such negotiations.

The Unions may select additional employeesas members of this committee, in which case the
Employerwill grant them leave of absence without pay while attending such negotiations.

When an employee who is coveredby this Agreement is called intoa meetingwith a management
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3.06

person to investigate the employee's alleged misconduct or to impose discipline upon him, a
Stewardwill be presentduring the meetingor, if N0 Steward is available, another bargainingunit
employeeof his choice who is then at work will be present during the meeting.

A full-time representativeof the Unionshall be entitledto visitthe Employer's premisesto dealwith
matters arising out of the administrationof this Agreement, provided he notifies the Distribution
Manageror his designate upon arrival, and he does not interfere with the Employer's business
operations.

ARTICLE4 -RESERVATIONS TO MANAGEMENT

4.01

The Unions recognise the right of the Employer to direct its working force, to hire, lay off, discipline,
dischargefor just cause, promote, demote and transfer any employee and to manage its business
inall respectsinaccordancewith its obligations, subjectto the provisionsof this Agreement. The
Unions also recognise the right of the Employerto make and alter from time to time, rules and
regulationswhich are just and fair.

ARTICLE 5 -GRIEVANCE PROCEDURE

5.01

llan employee has a grievance, it shall be reducedto writing on forms supplied by the Unionand

given to the shift supervisor within ten (10) working days of the date of the date of the
circumstancesgiving rise to the grievance, or within ten (10) working days of the date that the
grievor should have knownof the circumstances giving riseto the grievance. Suchgrievance shall
be taken up inthe following manner:

Step 1

Within seven (7) days of the filling of the grievance there shall be a conference among the
employee, the Stewardand the shift supervisor. The supervisorshall give his oral decisionwithin
four (4) workingdays of such conference. Failing settlement. then withinfour (4) working days of
the receipt of such oral decisionthe grievance may be referredto Step2 as hereinafterprovided
for.

Step 2

Within seven (7) days of the referralof the grievance to Step2, there shall be aconference among
the employee, the Steward who is concerned with the grievance, the supervisor and the
Distribution Manager, or his designate, as the case may be. The managementrepresentative shall
give his written decision to the representativeof the Local Union within five (5) working days of
suchconference. Failingsettlement, then withinfive (5) working days of the receipt of suchwritten
decisionthe grievance may be referredto Step 3 as hereinafter providedfor.

Step 3

Within twenty (20) working days of the referral of the grievance to Step 3, there shall be a
conferenceamongthe Stewardwho is concemed with the grievance, a representative of the Local
Unionconcerned, or his designate, and the Directorof Distribution,or hisdesignate. The Director
or his designate shall give his decision in writing to the representativeof the Local Unionwithin
seven (7)working days of such conference. Failingsettlement,the grievance may be referredto
arbitrationas hereinafterprovided for.

National Grocers Ltd. & Teamsters Local Union No. 91

Page 4



5.04

5.05

5.06

5.07

5.09

(@) The parties agree that grievance referred to arbitration will be heard by a sole
arbitrator. The Party desiring arbitration shall then give a written statement of the
questionto bearbitrated, withinten (10)days after thedecisionIn Step 3. Either Party
may apply to the Minister of Labour for Ontarioto appointan arbitrator. Thearbitrator
shall then forthwith consider and determine the matters in issue which have been
submitted to him for disposaland thedecisionshall be final and binding on ail Parties
concerned.

(by EitherPartyshall havethe rightto appointanyone it desires to representiton an arbitration
board without the right of the other Partyto object to such appointment.

(c) Ifthe Partiesagreeona personloactas sole arbitratorin a particularcase, he shallhave all
the powers of an arbitration board under this Agreement.

Any complaint, differenceor dispute or alleged violation of this Agreement arising betweenthe
Employer and the Local Union concerned shall be dealt with under Step 3 provided a written
complaintis filed by the grieving Party with the other Party within thirty (30) calendar days.

sh of the Parties hereto shall beartt » ot ofitsown 8 to a board of arbitration
and the Parties shall jointly and equally bear the expense ifany, ofthe itd t f 1t  dof
arbitration

No matter shallbe submittedto a board of arbitrationwhich has notbeen properly carriedthrough
all previous steps of the grievance procedure.

The arbitration board shall not make any decision inconsistentwith this Agreement, nor alter,
modify or amend any part of this Agreementbut shall only consider the question in dispute.

A claim by the Local Union concerned that an employee has been unjustly discharged or
suspendedshall be treated as a grievance and shall be taken up under Step 3 of the grievance
procedure if a written statement of such grievance, signed by the employee, is lodged with
management within five (5) working days after the discharge or suspensionis effected.

Such special grievance may be settled underthe grievance procedure or arbitration by:

(a) confirmingthe Employer’s action in suspendingor dischargingthe employee; or

(b) reinstatingthe employee with full compensationfor time lost; or

(c) any other arrangementwhich may be deemedjust and equitable.

(a) The Employer will give notice in writing of the reasons for discharge, suspension or
disciplinary demotionto an employee either at the time such action is taken or before the
end of the nextworking day after such action is taken. A copy of such noticeshall be given
to the appropriate Stewardand a copy will be forwardedto the Local Union concerned. Itis
understoodthat inthe eventthe Employerfailsto providesuch notice, the noticeof discipline
shall not be renderednull and void.

(b) The Employershalltake disciplinaryactionagainst an employee within ten (10) working days
of the date of the incidentor withinten (10) working days of the date on which management
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becameaware of the incident.

(c) Intheeventanemployee isto be suspendedfor PerformanceManagementrelatedissues,
the employeeshall remainonthejob untilthe matter has beendiscussed/resolved ata Third
Step Grievance meeting. Inthe eventthatthe disciplineis upheld, the employeewill serve
the requiredtime and the discipline will be considered on the employees record as of the
date the disciplinewas originally imposed.

5.10  Any notationof a reprimandor any other disciplinaryaction placed on an employee's recordshall
be removed after an elapsed period of one (1) year.

6.11 For the purpose of investigating and processing an employee's grievance, a full-time
representative of the Unionand/or respectiveStewardshall be entitledto inspectand make copies
of time cards, trip sheets, GPS Reports or equivalent and similar work recordswhich relate to
that grievance.

ARTICLE 6 -STRIKES & LOCKOUTS

6.01  Duringthe term of this Agreement. the Union agreesthatthere will be no strike and the Employer
agrees that there will be no lockout. The terms 'strike’ and "lockout' shall mean 'strike" and
"lockout' as defined inthe Labour RelationsAct of Ontario.

6.02 Itshallnotbe aviolationof this Agreementfor the employees covered hereunderto refuse to cross
a picket line and performwork in any instance where the picket line has been authorized by the
Union picketing.

ARTICLE 7 -SENIORITY

701 e shall acquire seniority rights based on the length of service while in the bargaining unit.
An i il k i1 con| tetic untlheh xp  « Ay (1) lay
W for the Employer After an empioyee iias avquired seniority uider inis ciause, his
shall date backto the la: day of Jirin

For the purpose of this , there shall be the following two ?) distinct departments
covered byl  Agreement

- Narehous and
. lransport.

This \greement recognizes tv  typesc senioritywhich are identitied as follows

(@) bargaining unit seniority, and

(b) depart seniority

Notwithstanding the fact that seniority accruaiis based »  1gthof se fcei thab: g i unit,

ityi tobe liedona i tn  talbasis, except as defined in Letter of Understanding
#4.
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7.02

With the exception of Letter of Understanding #4, this Agreement does not provide any
employee with the ability or opportunity to transfer from the Warehouse department to the
Transportdepartmentor vice versa.

@

(b)

©

The continuous length of service of an employee in the Transport or Warehouse
department shall be the determiningfactor in layoffs, promotions, transfers to other jobs
and/or shifts, and recallsfrom layoff providedthat the employee with the greatest Transport
or Warehouse department seniority has the ability to perform the work in question
regardlessof the length of the assignment.

Probationary, part-time employees will be laid off first and will be the lastto be recalledfrom
lay-off. Full-time employees who are then at work, shall be upgraded before part-time
employees.

For clarity, an employee who is to be laid df shall have the privilege of exercising his
Transport of Warehouse department seniority to displace an employee with less
Transport or Warehouse department seniority in that department provided he has the
abilityto performthe work of the displacedemployee. This privilegedoes not extendto jobs
forwhich the employee is requiredto have a valid license or certificate or to be rated as a
skilled tradesman.

(1) Ifthe Employerreduces the numberof employeeswithina particularjob classificationor
shift without any resultinglayoff, the affected employees shall be deemed to be surplus
and shall be notified in writing by the Employer, within twenty-four (24) hours of such
reduction. All such reductionswill be made in the reverse order d seniority.

@

-

Upon receiptof such notice, an affected employee shall have the right to exercise his
Transportor Warehousedepartment seniority to displace thejunioremployee ona
differentshift or in a different classification provided he hasthe ability to perform the
work of the displaced employee. This privilege does not extend lo jobs for which the
employee is requiredto have a valid license or certificate or to be rated as a skilled
tradesman.

(3) Any junior employeewho B displaced from his job underthis clause by a more senior
employee shall similarly be entitled to exercise his Transport Of Warehouse
departmentseniority and so on, if further displacementd employees results.

N

The trial period and the other provisionsof Article8.03 shall apply to any employee who
is displacedfrom hisjob classification under this clause.

E

(5) Ifa surplus employee refusesto exercise his Transportor Warehousedepartment
seniority within five (5) working days of receiving notice under this clause, then
notwithstandingany other provisioninthis Agreement, he shall displacethe mostjunior
employee whose job he has the ability to perform.

(1) Where there is not enough work within a classification or classificationsfor part of a
shift, and as a result of such lack of work there is a need lo reduce the number of
employeeswithin such classification or classifications,the following shall apply:

(2) If further reductions are required within the classification or classifications, the junior
employee(s) withinthe affectedclassificationor classificationswill be transferredto the
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7.03

7.04

Warehousepersonclassificationfor the duration of the shortage of work, however the
affectedemployee may exerciseh/s seniority to displace thejunior employeein a
different c/assification;

(@)As the workload increases, the affected employees will be returned to their normal
classificationin order of seniority.

(d) Upgradesand Transfersin the Freezer will occur as follows:
(i) all upgradeswill last for the duration of the assignment;

(i) thoseposted in the Freezer will be given first consideration for upgradesat shift
start;

(i) if the Employer deems thatadditionallabour is required, those /n the warehouse
classification from outside of the Freezer will be moved in accordancewith their
preferencesheets; if additional labour is still required,junior employees will be
assigned;

(iv) all warehouse persons In the Freezer will be considered for subsequent
upgradesduring the course of their shift:

(v) in the event downgrades are required, those not posted In the Freezer will be
downgradedfirst In reverse order of seniority:

vi) If the Employer determinesthat there /s excess labour in the Freezer, those not
posted in the Freezer will be returned to their departmentfirst in the following
manner:

o If Freezer appears on their preference sheet, the junior employee will be
returned first;
« If employees were assigned, the senior employee will be canvassed first.

(e) Itisagreedthatnon-standardwork will be offered by seniorityto those employees withinthe
appropriate classification who have the ability to perform the work in question. It is
understoodthat this work will be offered throughthe job preference sheet on a daily basis.

An employee'sseniorityshall continueto accumulateon each occasionthat he is absent because
o illness, injury or approved absences. This clause shall not apply for the purpose of calculating
an employee's benefits under the pension plan, and it is agreed that for the purposes of the
pension plan his seniority shall be deemed to continueto accumulate so long as he remains an
employee, notwithstandinghis absence due to sickness or accident.

A seniority list shallbe placed on the bulletinboard and will be revised by the Employerduringthe
months of January and July ineach calendaryear. Copies of these listswill be forwardedto the
Local Unionconcerned. Such lists shall containthe employee's name, hisjob classificationand
his startingdate. The listsforwardedto the Unionshall also include the employee's address and
telephone number.
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7.05

7.06

An employee shall lose all seniority and his employmentshall be automaticallyterminated if he:

(a) voluntarily quitsthe employ of the Employer;

(b) isjustifiably discharged:

(c) islaid offfor a period df more than eighteen (18) months;

(d) following a recall from lay-off, fails to notify the Employer of his intentionto return to work
within five (5) calendar days of the date of mailing by registered mail to him of notice to
returnto work and thereafter fails to reportto work within seven (7) calendar days of such
mailing, except if the employee does not receive such noticeand exceptinthe case of recall
for temporarywork within the meaningd Article 1.04(a);

(e) overstaysa leaveof absence, or havinga reasonableexcuse, fails to notifythe Employer of
such reasonable excuse;

() is absentfromwork without permissionfor more than three (3) consecutiveworking days
unlessthe employee has a bonafide reason;

(g) retiresor is retiredwithin the provisionsof the pension plan.

It shall be the duty of employees to notify the Employer promptly in writing of any change in their
idi ortelephone umt onformssuppliedbytt E gy  If an employee shall fail to do

it the 1 i nott 4 for failure of a notice to reach such e
Full-timeemployeeswill be given five (5} )gd1y noticepriorto alay-off. or five (5) days 1y
in lieu of notice ipl where an |y aste recalledto place an p who is
temporarily off work and the absent employee returns or informs the Employer¢ hi  t:r nto

u tovor F Nl purpose fthisclause specifically, the term “Temporary” shall be defined as
a period of tir i is reasonable in the circumstances
(@) 1 a2 employee s | 1 y tra 1 to 1 it outside his
> itk a4 hew lre i ni ty underthis
Agreementforaperiodol i  7(90) 1)y h  thedate of such transfer or promotion  After
such ninety (90) day period, ihe employee shall have no accumulated Branch seniority under
this :ment.
Should the  1pioy im to his bargaining unit within I ninety (90) day period
however, andthereisthenno ¢ 1y whi 1 byr fhi 1 r 1 s

departmentseniority and ability, he is entitled tofill her  dis)i = aemployee it the
least seniority in hi¢ Transport or Warehouse department if he has the ability to do the

work of the junior employee. | 1  event of such displacement, the junior employee will be
consideres/é  id fanc :he ioremr loy will 2 ied into the job classification
of the junior employee and be paid the ite for suchjob.
(b) Where an employee ¥y an igi nttoa positic @ his bargainingunit or a
£ y i he shall be ad ¢ his former job ar it on completion ¢
¢ t 31 anytemporary assignment of moie the it (30) days tic s
made under this clause, the matter ill|  disc ssed with the Local Unionand is subject to
n t lagre of € Parties.
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7.09 If a Branchor other operation covered by the terms of this Agreement is partially or completely
shut down, any Teamster member who is displaced as a result has the right to exercise his
Company-wideseniority to displace any other Teamster in the nearestTeamster bargainingunit
within National Grocers, excluding Islington warehouse, National Grocers Cash and Carry
Stores (or the equivalent) provided he has the ability to performthe work of the employee he
intendsto displace. Any employee who is displaced as a resultof the transferdoes not have the
right to exercise his seniority to displace a Teamster in any other Branch or operation of the
Employer.

7.10 (@) Inthe eventof a partial or complete closure of any units represented by this Collective
Agreement, the Employer shall meet with the Local Unioninvolvedto discusssuch closure.

(o) Intheeventthatthe Employer closesa Branchbeforethe expiry date of this Agreement, the
Employer agrees to pay severance pay to those employees, affected thereby who have
greater than five (5) years continuousservice and are onthe seniority list of the Employer at
the time of closure at the rate of one (1) weeks pay for eachyear of serviceupto a maximum
of five thousand dollars ($5,000).

(¢)  Unlessotherwise authorized in writing by the Distribution Manager, these severance pay
provisionsshall not apply to an employee who leaves the service of the Employer prior to
completeclosure of the Branchor who acceptsanother positionwith the Employerwhether
in or outside of his bargainingunit prior to the closing of any Branch.

7.11  Guarantee of Employment -Warehouse ! Transport

Full-timeemployees inthe Ottawawarehouse andtransport departmentswho were hiredpriorto
September 30, 2001 shall be guaranteedemploymentwithin the Regional Municipalityof Ottawa
Carleton, underall the terms and conditionsof the Agreement, untilSeptember 30, 2012, except
incase of fire or other acts of God. For clarity, N0 full-time employee hired priorto September 30,
2001, can be laid off prior to September 30, 2012.

ARTICLE8 -JOB POSTINGS, PROMOTIONS, TRANSFERS

8.01  Noticeof permanent vacancy will be posted on the bulletinboard at the bargainingunitwhere the
vacancy occurs. Such notice shall remain posted for a period of seven (7) working days and
eligible employees will have the rightto bid for the position. Selectionto such positionsshallbe
made onthe basisof Transport or Warehouse department seniority providedthe employee has
the ability to do the job. If an absent employee bids for a job vacancy he must be eligible and
availableto work within sixty (60) working days of the date his bid is received by the Employer.
Employees shall leave forwardingaddresseswhen going on vacation.

The Employer will deliver to the Steward one (1) copy of a list of applicantsfor each postedjob,
shown in order of seniority and will also send one (1) copy of that list to the Local Union
concerned. The Employerwill post up for Two (2) working days on the bulletinboardthe name of
any successfulapplicantand will similarly give a copy of such noticeto the Stewardand will also
send one (1) copy to the Local Union.

8.02 The vacancy caused by filling the initial vacancy under Article 8.01 shall be offered to the
employeewiththe greatest Transport or Warehouse department seniority, providedhe hasthe
ability to performthe work inquestion, and providedalso, inthe case of any vacancyfor a Driver,
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8.03

8.04

8,06

he then holdsthe class of driver's license prescribed by lawto operatethe class of motor vehicle
concerned. If the senior employee declines the position, it will be offered to the next senior
employee, and so on down the seniority list.

Trial Period

A successfulapplicantfor a postedjob and an employeewho fills the vacancy resultingfrom the
successful applicationwill be placed in those jobs for a trial period not exceeding twenty-eight
(28) working days. in the second such Instance, the tr/al period shall be fourteen (14)
working days and in the third Instance, the successful appilcant must rema/n In the
position. This provision shall resetfor the app//cant onanannualbasis. /nallsuchcases,
the Job mustresultin a change of shift. Forthe purposesof this Article shift shallbe as defined in
Article 12.01 (b) and the change referredto inthis clause is movementfrom one shift to another.
In the event this provision is triggered under 7.02 (b)(4), the twenty-eight (28) day trial
period shall apply During such period, the Employerwill extend to the employee reasonable
instructionand training inthe normal requirementsof the job. Ifan employeeis unable to perform
the normal requirementsof the job during the trial period to the reasonable satisfactionof the
Employer,hewill be returnedto his former job at his former rate of pay, as will any other employee
inthe bargaining unit who was promoted or transferred as a result of the original posting.

Theparties agree that following ratification, a Job Bid process with no trial period will be
undertaken. in the event of an expansion of the DC which requires a siginficant number of
additionalstaff, theparties willmeetto discuss theprospect of using the Job B/d process.

If an employee does not qualify during such period and is returnedto his former job, or if he is
returnedto his former job at his own request during such period, the resulting vacancy will be
offeredinorder of Transportor Warehouse departmentseniority to the otheremployeeswho bid
for the job and who have the ability to do the job.

Any position that /s upgradedand worked by any employee for n/nety (90) consecutive
days shall be posted, provided the position is over and above the existing shift
complement. If there is no applicantor no successful applicantfor a postedjob, the Employer
may then fill the vacancy from outside the bargainingunit.

Upgrades
All upgrades will be done from the Warehouseclassification only and will be determined

and asslgned by senlority based on the preference sheet. Preference sheets are to be
completed by the employees.

In the event the work /n the upgraded position is fulfilled, the affected employee may
exercise his senlority to displace the junfor employee who k also on an upgrade. This
affected employee will be returned to his regular classification.

Theonus is on the employeeto advisethe supervisor of any changes they wishto maketo
the preference sheet and such change shall take effect the following work week. This
process of upgrades will not result /n delay to the start up of the shift because the
employeesw/il be assigned based onthepreference sheet. Thepreferencesheetwilllistall
General Warehouse employees ranked /n order of senlority. Preference sheets will be
developedin the distribution centre. For clarity, /t bk understood that the bumping of
employees will be restricted to those employees who are working in an upgraded position
only.
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Any position that is upgraded and worked by any employee for ninety (90) consecutive
days shall be posted, provided the position kK over and above the existing shift
complement.

ARTICLE 9 -NOTICE OF ABSENCE & | EAVE OF ABSENCE

9.01

9.02

(a) Employees shall be given an indefinite leave of absence without pay and without loss of
senioritywhen authorizedto serve inany capacityon official Unionbusiness. Suchleave of
absenceshall be revocable upon seventy-two (72) hours' notice by the employee.

(o) Any such leave of absence shall be without pay and without the other benefits in this
Agreement, butthe employee'sseniority shall continue to accumulate during such leave of
absence, provided that notwithstandingany other provisions in this Agreement or in the
PensionPlan, such accumulationof senioritywill not be takenintoaccount in calculatingthe
employee's benefits underthe Pension Plan.

An employee who wishes a leave of absence for legitimate personal reasons shall make such
request in writing to his Distribution Manager at least thirty (30) days prior to the proposed
commencement date of such leave of absence, except inthe case of personalemergency. The
employee's request shall contain:

(a) his reasons for the proposed absence:

(b) the commencement date of the proposedleave of absence;

(c) thelengthof the proposed leave of absence.

The Manager'spermissionfor a leave of absence shall not be unreasonably withheld.

Inorderto minimizedisruptionof vacationschedules, no leave of absence will be consecutive with

an employee's annualvacationduring the period May 1 sthio September 1 sth, exceptinthe case
of personal emergency.

The Employer will not grant an employee's request for leave of absence for the purpose of
employment with another Company or becoming self-employed.

Employees shall be eligible for maternity/paternity leave in accordance with the Employment
StandardsAct of Ontario.

(a) The Employer agrees that in the event of bereavement in the immediate family of an
employee, meaning parenustep-parent; spouse; child; brother or sister, if the funeral is
attended, to allow the said employee such time dff as is necessary. not to exceed five (5)
calendar days in successionand to pay for the days which he would have otherwise have
worked at is regular scheduled hours and regular hourly rate. If the employeeis unableto
attendthe funeral, he shall be allowed one (1) day off without loss of pay.

(b) The Employeragreesthat inthe eventof the death of an employee's mother-in-lawor father-
in-law, if the funeral is attended, to allow the said employee such time offas is necessary,
notto exceedthree (3) calendardays in successionandto pay for the days which he would
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have otherwise have worked at is regularscheduled hours and regular hourly rate. Ifthe
employee is unable to attendthe funeral, he shall be allowed one (1) day off without loss of pay.

(c) Inthe event of the death of an employee’s grandchildren, grandmother, or grandfather,
daughter-in-law or son-in-law, brother-in-law or sister-in-law, he shall be allowed
bereavement leave of one (1) day with pay at his regular hourly rate, providedthe funeral
takes place on his regularlyscheduledworking day and he attendsthe funeral.

9.07 The Employeragrees to extend bereavemententitlementto employeeswho are on vacationand
will allow for applicable vacationdaysto be rescheduled at a later date which is mutually agreeable
to the employeeand the Employer.

9.08 Inthe administrationof Article8.06 herein, itis understoodthan where an employee works a shift
other than the day shift, the term “days” shall mean “shifts”.

ARTICLE 10 —VACATIONS

10.01 Effective as of January 1, 2002:

Vacation Formula:
Warehouse Vacation Formulafs 12% for all shifts, exceptthe lastweek in August and the
firsttwo (2) weeks in September. Duringthe week of a shortweek the numbers are 7%, 8%
and 9%. Roundedup if greater than .5. Maintenancewill get one (1)individualoff.

Transport the Vacationformulawill be eight (8) employees per week for vacationpurposes
and three (3) employeesoff for bankedtime off.

(a) Eachemployeewho, as of December31 inany year, has been employedfor less than one
(1) yearis entitledto one (1) days vacationfor each full calendar month of employmentupto
a maximum of nine (9) daysto be taken the following year with vacation pay of four percent
(4%) of his wages. The term wages as used herein shall be as definedin Part VIll, section
29(2) of the Employment StandardsAct of OntarioR.8.0. 1890.

(b) Eachemployeewho, as of December31st inany year, has been employedfor one (1) year
or more but less than five (5) years will be granted a vacation of two (2) weeks to be taken
during the followingyear.

(c) Eachemployeewho, as o December31st inany year, hasbeen employedfor five (5) years
or more butlessthan ten (10) years will be granteda vacationof three (3) weeks to be taken
during the followingyear.

(d) Eachemployeewho, as of December31st inany year, has beenemployedfor ten (10) years
or more but less than twenty (20) years will be granted a vacation of four (4) weeks to be
taken during the following year.

(e) Eachemployee who, as of December 31st in any year, has been employedfor twenty (20)
yearsor more butlessthan thirty (30) yearswill be granted a vacation of five (5) weeks to be
taken during the following year.
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10.02

10.03

M
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@

@

Each employee who, as of December31st in any year, has been employedfor thirty (30)
years or more will be granted a vacation of six (6) weeks to be taken during the following
year.

Vacation schedules shallbe posted by January 3rd ineachyear. There shall be a periodof

one (1) monthafterthe postingof vacation schedulesfor any necessaryreadjustmentof the

schedules for any necessaryreadjustmentof the schedules but after this period of one (1)

month has elapsed, there shall be no changesin the vacation schedulesexcept by mutual
agreement between the Employerand the Union. Itis understoodthat any readjustment
within the one (1) month cannot affect any weeks already booked.

Employees will be restrictedto two (2) weeks vacation between the periods of May 15thto
September 15th onthe first booking. Shouldthere be openweeks duringthis periodonthe
second booking, employeesin order of seniority may choose such weeks. Employees, at
their option, may chooseto leavevacation pending. Allvacationweeks pendingwill beona
first come first served basis however, weeks that become open due to illness etc., will be
posted and awarded by seniority to those employees with weeks pending.

Effectiveas of January 1, 2002 the vacation pay allowance referredto in this Article will be
calculated as follows:

(1) an employee who is entitled to two (2), three (3), four(4), five (5), or six (6) weeks of
vacation will receive two (2), three (3). four (4), five {5), or six (6) weeks pay
respectively,calculatedat his rate per hour at the time he goes on vacation or 4%, 6%,
8%, 10%, or 12% respectively of his total earnings in the previous calendar year,
whichever is greater.

2

the percentage payment referred to throughout this Article shall apply to the total
earnings of the employee duringthe previouscalendar year as shownonthe employee's
T4.

Vacations shall be taken betweenJanuary 15! and December 315t in eachyear. Choice of
vacation periods shall be based upon seniority provided management is able to maintaina
working force sufficientto do the necessarywork, exceptwhere an arrangement, mutually
agreed upon betweenthe Local Union and the Branchinvolved, is reached.

To be eligible for the vacation pay referredto in Article 10.01 (a) herein, the employee must
have worked a minimumof one thousand (1000} regular hoursinthe calendar year preceding
the year inwhich he wishes to take vacation. Inthe eventthatthe employee hasworked less
than one thousand (1000) hours, he shall be paid four percent (4%) of his wages for the
calendar year preceding the year in which he wishes to take vacation, for each week of
entitlement. The term wages as used hereinshall be as definedin PartVill, section29(2) of
the Employment StandardsAct of OntarioR.S.0. 1990.

Employees who are terminated for just cause shall be paid vacation pay in accordance with the
EmploymentStandards Act of Ontario R.S.0. 1990.

If a Paid Holiday falls within an employee's vacation period, he will be granted another day in lieu
thereof. Employeeswill be givena choice of paymentin lieu of the day or an alternateday except
as shown below, provide the employee gives the Employer five (5) working days notice of his
choice, includingthe day onwhich he gives such noticeand further providedthat the alternate day
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10.04

10.05

10.06

10.07

10.08

must be taken within six (6) months of the day on which the Paid Holidayfalls. The followingare
the exceptions:

(@) duringthe period.]unesoth to September 1 sth (nomanagement authorizationwill be given);
(py duringthe Christmas- New Year holiday season (if authorized by management).

Inthe eventan employeeis off work and in receiptof Workers Compensation0r benefitsunder the
weekly indemnityinsuranceor the long term disabilityinsurance referredto in Schedules“B" to this
Agreement, all suchtime off work shall, for the purpose of calculatingvacation pay, be deemedto
betime worked at the employee’sregular hourlyrate of payto a maximum of twenty-six (26) weeks
inany calendaryear, provided he hasworked a minimumof thirty (30) days in that calendaryear.

If an employee is prevented from going on his scheduled vacation in a calendaryear because of
any of the events in Article 10.04, such vacation shall be rescheduledupon his return to work,
provided he returns within that calendar year. In any case, the employee remains entitled to
vacation pay in the amount provided by this Agreement. Employees who are absent for one (1)
calendaryear or more shall not be entitledto vacation pay.

(@ The Partiesagreethat those hiredas vacation replacementsduringthe period ofMay1Stto
September 15th will not normally be assigned to the day shift.

(p) Full-timeemployeeswho are usuallyassignedto the secondor third shiftswill be entitledto
replacevacationingday shift employees. Suchreplacementwill be carriedoutonthe basis
of Branchseniority, providedthe employeeshavethe abilityto do the jobs ofthe employees
they seek to replace.

(c) Secondandthird shiftemployeeswho wishto replacevacationingday shiftemployees shall
make their wishes known to the DistributionManager not later than December 315t of the
previous year. If any of their final vacation selections conflict with those of the day shift
employeesand suchconflictis not readily resolved, the matter shall be settled by discussion
among management and the employees and the Local Union concerned.

(d) Itisagreedthat, in arrangingreplacementof vacationingday shift employees, the Employer
is entitled to maintain an efficient and qualified work force.

Itis agreedthatwhere an employee has been absent becauseof iliness. injury or approvedleave
of absence and has not earned sufficientearnings (in the mutual opinion of the Union and the
Employer)as a resultof such absence, the requirementto take vacation between January 15t and
December 315t can be waived in whole or in part, provide the Employer and the Union are in
agreement. Inthe eventthatthe Employerandthe Unionare unableto agree, the employee shall
be requiredto take the vacation in dispute.

Vacations are to be taken in increments of five (5) days, unless otherwise agreed to by the
Employer.
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ARTICLE 19 -PAID HOLIDAYS

11.01

11.02

11.03

11.04

@

(b)

@

()

The following Paid Holidays will be grantedto all full-timeemployees with pay afterthey have
completedtheir probationaryperiod:

New Year's Day Family Day

Good Friday Victoria Day
CanadaDay 1" Monday in August
Labour Day Thanksgiving
Christmas Boxing Day

One (1) Floating Holiday to be scheduled by mutual consent.

In the event that the federal or provincial governments should declare any other day(s) a
legal holiday, the Employer agrees to recognize such day(s) as a Paid Holiday.

A schedule will be developedfor Paid Holiday observance by mutualagreement betweenthe
Company andthe Union. If the Partiesare unableto agree, then the Employment Standards
Act d Ontario will prevail.

To quality for pay for a Paid Holiday, the employee:
(i) musthave been in the employ f the Employerfor three (3) months:

(i) must work his last scheduled working day preceding the Paid Holiday and his first
scheduledworking day after the Paid Holiday, unless he was absent with permission,
which includes legitimateillness;

(i) must have performed work on at least twelve (12) days in the four (4) weeks
immediatelyprecedingthe Paid Holiday, excludingthe week inwhich the holiday falls.

An employee who is in receiptof Workers Compensationor weekly indemnitybenefitsshall
be paid the difference between paymentreceivedby Workers Compensationor by weekly
indemnityand the pay he would have otherwisereceivedhad he notbeenabsent, provided
he has worked within fifteen (15) days prior to the Paid Holiday.

Should a Paid Holidayoccur duringan employee's leave of absence, he shall not be paidfor
such Paid Holiday.

The basis df paymentfor each ofthe above holidaysshall be one (1) day's pay.

Ina year when any Paid Holidayfalls on Saturday or Sunday and the Employer does notobserve
such holiday on an alternate day, the holiday will be cbserved as a floater to be taken by the
employee on an individualbasis on some day which is mutually satisfactoryto the Employerand
the employee. Any such floater may not be taken in a week in which another Paid Holiday is
observed(unlessapprovedby the Employer)and inany event, the employee is entitledto be paid
either for the holiday or the floater, but not for both.
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in the vent the day observed for a I'ald Holiday falls onanemployee's It day off,
tney 1t grantedaFloatina Holidiwvtob h by #w consent, orpayforsuch
Jay.

ARTICLE 12 HOUR OF WORK & OVERTIME

12.01

12.02

12.03

12.04

12.05

12.06

12.07

(@) The regular work week for full-time employees, shall normally consist of forty (40) hours
consistingof five (5) days of eight (8) hoursor four (4) days of ten (10) hours, from Sundayto
Saturday.

(b) Forthe purposeof this Collective Agreement the following definitions shall apply:

@) ;heI day shift shall be any shift that commences between 4:00 am. and 11:59 a.m.
inclusive:

(2) the afternoonshift shall be any shift that commences between12:00 noonand 7:59 p.m.
inclusive; and

(3) the night shift shall be any shift that commences between 8:00 p.m. and 3:59 a.m.
inclusive.

Starling and quitting times and arrangementsof shifts shall be determined by the Employer,
with inputfrom the Union. Itis agreedthat employeesshall not be requiredto work split shifts,
unless mutuallyagreed betweenthe Employerand the Union. Forthe purposesof this Agreement
the term "split shift" shallmeanthat an employee may notwork consecutivedays duringthe week,
but his regulardaily schedule shall consist of consecutive hours.

(@) Anemployeewho is requiredto report for work on his normal day off will be guaranteeda
minimum of four (4) hours work or pay in lieu of work at one and one-half (Land1/2) times
his regular hourly rate, whether he is requiredto remain at work or not.

(b) An employee who is required to report for work on a Paid Holiday will be guaranteed a
minimumof four (4) hourswork or pay in lieu of work at two (2) times his regular hourly rate,
whether he is requiredto remain at work or not. Such overtime shall be in addition to the
holiday pay.

overtime at the rate of one and one-half (1 and 1/2} times the employee's regular hourly rate of
pay shall be paidfor all hours worked in excessof his regularly daily scheduled number of hours.

If an employee has completed his day's work and has left the Employer premises and is
subsequentlycalled back to work by the Employer, he shall be paid a minimumof four (4) hours
pay atone and one-half (1 and 1/2) times his regular rate of pay regardlessof how littletime he is
requiredto work.

An employeewho istemporarilytransferredto anotherjob will receive hisown rate or the otherjob
rate, whichever is higher.

@  Overtimefor full-time employeesshall be on a voluntarybasis

(b) Overtime that occurs within a departmentshall be offered to employeesin the following
order:
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(d)
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(i) byTransportor Warehouse departmentseniority to those employeeswho are thenat
work- first to the full time employees. thento part time employees. Part time employees
will only be eligible for overtime of up to two (2) hours or less;

(i) inthe eventthat there are not sufficient volunteers. or if more employeesare required,
the work will then be offered by Transport or Warehouse department seniority to
those employeeswho are notthenatwork. 1fthe overtimerequiredis withinfour hours
of the next shift, then the overlime will be offered by seniority to those employeeswho
are scheduled on that next shift;

(iii} to other part time employees who are not then at work.

When an employee accepts an overtimeassignment, he is requiredto work the periodhe
has accepted unless excused by management.

When an employeeis askedto work overtime, he will be informedof the periodd time his
services will be required, and he will be paid at the applicable overtime rate for not less
than that period, provided he performs the work. If the employee is prohibited from
performingthe work as a result o circumstancesbeyondthe control of the Employer, he
shallbe paidfor the number of hoursthat he was offered, to a maximumof four (4) hours.

Inany case, the Employer is not requiredto offer an overtime opportunityto any employee
who is notclassified as a truck mechanicor maintenancemechanicwhere the mechanical
work to be doneis, by reasonof their specializedskills, normally performedby employees
inthose classifications.

12.08 The Employer shall guaranteeto provideforty (40) hours f work each week to each employee
who has acquired seniority and who is scheduledto work the full work week and who reports for
work on time, who is available to work the full week, providedthe employee performswhatever
work is assignedto him. Suchguarantee, which is exclusive of overtime, shallbe reducedby eight
(8) hours per week in any work week in which one (1) of the Holidays in Article 11 is observed.

12.09 Forthe purposesof calculatingthe pay of an employee who works overtime and the pay of an
employee who is late reportingfor work, the hour shall be deemed to be divided into twelve (12)
units d five (5) minutes each and the following shall apply:

@)

()

12.10 (a)

no overtime shall be paid where less than five (5) minutes of overtime is worked and
thereafter overtime shall be calculated and paid to the nearest full five (5) minutes of
overtime worked;

when an employee is late reportingfor work, he will be paidcommencingwiththe fith minute
of the unit of five (5) minutesin which he reports.

Employees in warehouse and driving operationswill be entitled to two (2) restperiods not
exceedinga total of forty-five (45) minutes, one (1) inthe first half and one (1) inthe second
half of each shift, without loss of pay. Employeesworkingten (10) hour shiftswill be entitled
to two (2) fifteen (15) minuterest periodsanda thirty (30) minute meal period without loss of
pay. The times at which rest periods are taken shall be arranged by management following
consultationwith the Local Unionfrom time to time.
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1212

1213

12,14

1215

(b) Where anemployee works more thantwo (2) consecutivehours of overtimebeforethe start
of his regularlyscheduledshift, hewill be granted a paidfifteen (15) minute rest periodupon
completionof suchovertimeandthereafterhewill be grantedfurther paidfifteen (15) minute
rest periods for each completedtwo (2) hours of overtime, excludingtime spent on the rest
period.

(c) Where an employee works more than two (2) consecutive hours of overtime after the
completionof his regularlyscheduledshift, he will be granteda paidfifteen (15) minute rest
period uponcompletion of suchovertimeandthereafterhe will be grantedfurther paidfifteen
(15) minute rest periods for each completedtwo (2) hours of overtime, excluding time spent
on the rest period.

(@) Employeeswho are absentfrom work on vacation, leave of absence, bereavement leave,
ilinessor injury shall not be eligibleto work Overtime. For clarity, an employee shall not be
consideredfor overtimeduringthe period commencingwith hisfirst regularlyscheduled shift
that he is absentand ending upon his returnto work from any of the absences providedfor
herein.

(p) Employeeswho are absent from work on banked overtime shall not be eligible to work
overtime for the twenty-four (24) hour period following the commencement of their regular
starting time on their banked day. It is further understood that should an employee be
absent the day priorto his bankedovertimeday for any of the reasonsin12.11 (a), thentheir
eligibility to work overtime would be in accordancewith 12.11 (a).

Itis understoodand agreed that in the application of Article 12.04 herein, if an employee is late
reporting for work and overtime is available at the end of his regular shift he shall be eligible to
work the overtime in order of his seniority except that he shall be paid straight time for hours
worked until he has worked his scheduled number of hoursfor that day.

This provision shall not apply to an employeewho is late reportingfor work, but still works more
than fifty percent (50%) of his shift prior to the availability of the overtime.

Employees shall be entitled to sign a sheet indicating that they do not wish to be called for
overtime. A copy of this sheet shall be providedto the steward. Once signed, the ¢nus is onthe
employeeto ensurethat his name is removedfrom such sheet, if he shouldchooseto change his -
mind.

Notwithstandingany other provisionto the contrarywhich may be contained inthis Agreement, itis
agreedthat no employee shall be entitledto work more than sixteen (16) hourswithin any twenty-
four (24) hour period. This provisionshall not apply to those employeeswho normally work inthe
transportationdepartmentand who are subjectto applicable legislation.

Any employee who was Full time on September 30, 2009, at his option, may elect to take the
equivalentintime off in lieu of the overtime premium, in accordancewith the followingconditions:

(a) @amaximum of forty (40) hours may be bankedat any given time

(o) suchtime off shall be taken at a time which is mutuallyagreeableto the employee and the
Employer;

(c) suchtime mustbetaken before December1 St of the year inwhich the overtime was earned,
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or the employee shall be paid for such overtime.

ARTICLE 13 -PREMIUMS / BONUS

13.01

13.02

13.03

13.04

13.05

Employees shall be paid each week during working hours and each employee shall receive a
statement listing his straighttime hours, overtime hours, weekly rate plus all deductions.

The Company, at its discretion, may at times providefor incentive bonuses. Itis understoodthat
these bonuseswill not be appliedin a discriminatorymannerand will be appliedto all eligiblefull-
time employees and may be extendedto eligible part-time employees.

Employees who work in the freezer, in any classification, shall be paid a premium of forty (40)
cents per hour for each hour worked inthe freezer area.

Effectiveas of the date of ratificationof this agreement, in addition to the rates of pay set out in
Schedule ‘A" to this Agreement, for those employees covered by Article 1.01 (a) of this
Agreement, the Companywill pay an afternoonshift premium of fifty-five (65)ents per houranda
night shift premium of sixty-five (65)ents per hour, to employeeswho are regularlyassignedto
such shifts, for all hours worked on such shifts.

Inthe eventthata shiftoverlapswith anothershift, it is understoodthatthe employee shall be paid
the shift premiumthat is applicablefor the majorityof the hoursfor which he is scheduledto work.

Premiumsreferredto in this Article shall not form part of an employee's regular hourly rate as
providedfor in Schedule'A" of this Agreement.

There shall be no pyramidingof any premiums providedfor in this Agreement.

ARTICLE 14 -HEALTH & WELFARE

14.01

14.02

Attached hereto and forming part of this Agreement is Schedule “B" outlining the health and
welfare benefitsfor Warehouse and Transportationemployees under this Agreement.

(@) The Employer agrees to provide clean and sanitary facilities in respect to lunch and
washrooms, and employees agree to keep these facilities in proper condition. A safety
committee of one (1) employee from each shift shall be established. The duty of the
committee shall be to informthe management of any unsafe conditions. The management
shallmaintainworking conditionsand plantfacilitiesthat are conduciveto the safely, health
and welfare of the employees

(b} The parties agree to maintainthe Joint Health and Safely Committee as per the OHSA of
Ontario.

The Employer and the Unionagree to co-operatewith each other inorder to reduceaccidents. It
is agreedthat all employeesshall be responsibleto report immediatelyto their Safety Committee
any defective or dangerous proceduresthat may cause accidents.

It shall be the duty of each employee to report promptly, to his Supervisor, all injuries he suffers
and all accidents involvingthe Employer's properly and/or vehicles which occur while he is on

duty.
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14,03 The Employeragreesto providefirst-aid supplies as requiredby the Workers Compensation Actin

areas readily accessibleto employees.

14.04 Any medical examination requested by the Employer shall be promptly complied with by the

employee providedhowever, thatthe Employershall pay for all such examinations. The Employer
reservesthe rightto selectits own medicalexaminer or physicianand the Local Union may. ifin its
opinion and injustice has been done an employee, have such employee examined at the Local
Union's expense. The employeeconcerned,the Local Unionconcernedand the Employershall
be entitledto a copy of the reportof any such medicalexamination. Inthe eventthe examination
is held during an employee'sregularlyscheduledhours, the Employerwill reimburse him for any
regularlyscheduledtime spentwhile attendingfor such examination, upto a maximumof three (3)
hours.

ARTICLE 15 - DRIVERS

15.01

15.02

15.03

15.04

Whenever an employee in a driver classificationis requiredby legislationor governmentregulation
to undergo a periodic physical examinationin order to remain qualified for his Class "A" driver's
licenseandthe employee arranges to take the examinationduringhis regularlyscheduled shift, he
will be paid four (4) hoursat his regular hourly rate on the day he takes the examination.

No driver shall permit anyone other than employees of the Employer who are on duty, to ride in
their truck, except other company transportdrivers on the highway who are brokendown, or by
written authorizationof the Employer.

No employee shall be compelledlo operate any equipmentthat is not in a safe condition.

The Employer shall supply a uniformto an employee who has acquired seniority under Article
7.01, providedthe employee E requiredto deliver merchandiseto customersor premises of the
Employer.

The uniformconsists of:

- one (1) windbreaker with crest and name tag;
- one (1) winter jacket with crest and name tag;
= four (4) pairs of pants;

= six (6) shirts with crest and name tag;

- one (1) cap with crest;

- three (3) 1-shirts.

The Employer shall supply uniforms only to employees who have completed at least three (3)
months continuousservice.

The Employeris not required to provide more than one (1) uniform each two (2) years to any
employee.
Followingcompletionof three (3) monthsofcontinuous service,a uniformwillbe orderedfor each
new driver.

For future entitlements, employeeswill be measuredfor uniformordering in October.
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The Employershall provide glovesto employees.

15.05 Employees shall not be charged for loss or damageto cargo or equipmentunless clear proof of
negligenceis shownto the mutual satisfaction of the Employerand the Local Union concerned.

15.06

15.07

It shall be the responsibility of each driver who is assigned a company motor vehicle to
immediatelyinformmanagement of any accident involvingthat vehicle of which he is aware, and
alsoto promptlycompleteand submitto managementthe standard accident report form supplied
by the Employer immediatelyupon returnto the warehouse.

The Company reservesthe rightto determinethe mannerinwhich work isto be performedinthe
Transportation Department. The Company agrees that work will normally be performed by
bargainingunitemployeesinthe TransportationDepartment. The Company reservesthe rightlo
have the work performed by those outside the bargainingunit.

Work in the Transport Departmentwill be assigned as follows:

@

Driverswill reportfor dispatchas pertheir bid starttime. The work to be dispatchedwill be
determinedby the Company. Driverswill select their work assignment by seniority, inclusive
of subsequent work assignments. If awork assignmentis not ready at their bid starttime,

suchdriver(s) will be obligedto take any available work assignmentprior to the nextbid start
time. Inthe eventa driver still does not have a work assignmentby the next bid starttime,

he will have the ability to select a work assignment by seniority. Incircumstanceswhere
work assignmentsare notavailable, the Driverwill be paid the applicable hourlyrate untilthe
work assignmentselection process has been completed.

The Company may change the scheduled start time of a Driver by up to two (2) hours for
their next scheduled shift, providedverbal noticeis givento the Driverpriorto the completion
of their current shift. The Company will offer this opportunity by seniority, however if the
Companydoes not gain sufficientvolunteers, juniordriver(s) shall be requiredto acceptthe
change. Such change shallnottrigger ajob postingor attract claimsfor overtime pay. Inthe
event of such a change, the Driverwill exercisehis seniority inthe normal mannerfor route
selection.

When a driver returns from his first work assignment, the Company may assign a work
assignment. The Companywill apply the cheaper man rule (i.e. the full time driverwith the
mostavailableregulartime left) if applicable. Itis understoodthat parttime drivers will notbe
involvedin the applicationof the cheaper man rule.

Notwithstandingthe above, the Companyalso reservesthe rightlo have work performed on
an overtime basis. In the event that the Company elects to have work performed on an
overtime basis, such overtime will be offered as hereinafter provided.

Overtime shall be paid after sixty (60) hours in a week and offered to employees in the
Transportation Department in the following order:

(i) by departmentalseniorityto those employees, who are then at work and are available
for immediatedispatch, first offered to full time drivers then part time drivers.
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(i) by departmentalseniority to the remaining employeeswithin the department.

Any work assignment acceptedby a Driver must be completedin accordancewith Hoursof
Service legislation. Drivers must have a minimumof ten (10) hours off between shifts.

All duties associatedwith 'start of day" and "end of day” will be compensated as perthe Rate
Scheduleas found in Schedule'A' for both hourly and Activity-basedwork assignments.

The clock or mileage, as applicable, startswhen the Driverleavesthe security checkpoint or
equivalent.

A Driverwill be considered availablefor a subsequentwork assignmentupon his returnto
the dispatchwindow.

Any work assignment that includes a location on a multi-stop work assignment that falls
beyondthe 60 Km radius will be paid under the Activity-based model.

Inall cases of breakdownor other delays for which the Driveris not responsible, the Driver
must notify Dispatchas soon as possible for verification. Inthe eventthe Driver is on an
Activity-basedwork assignment, the applicable hourly rate will apply from the time of the
delay until activity resumes.

Inthe eventa Driverencountersinclement weather on an Activity-basedwork assignment,
he will be compensatedat the applicable hourly rate provided he declares his decisionto
Dispatch upon the completion of the work assignment. A Driver is entitled to make this
declarationup to fifteen (15) times per calendar year.

Any delay over two (2) hoursmustbe reportedto Dispatch. Suchdelayswill be reviewedby
supervisionfor authorization.

All work performedby a Driver on a Statutory Holiday will be compensatedin accordance
with the Employment Standards Act.

In the event a layover is required, the Driver will notify dispatch and gain approval for
overnight accommodationat a Company-approved location. A Driver will be paid up to
eighteen($18) dollarsfor dinner and five ($5) for breakfast, with the daily total notto exceed
twenty-three ($23) dollars. All expenses will be reimbursedupon submissionof receipts.

If the Company elects to work Driverson ExtraDay(s) the following processwill apply:

Drivers on an Extra Day will apply their seniority for the purposes of bid selection after
regularlyscheduled Drivershave made their work assignmentselection. Ifa Driverwishes
to be consideredfor ExtraDay(s), he shall sign a list to indicate his interest. Such Extra
Day(s) will be offered by seniorityamong those who have signed the list. The Driver must
ensure that in accepting any Extra Day work assignment, he has a minimum of ten (10)
hours available for his regular shifts and is in compliancewith Hours of Service legislation.
The Employer reservesthe rightto make adjustmentsto his regular schedule as operational
requirementsmay dictate.

Multi-day trip scenarioswill be discussed between Union and Management as they arise.
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15.10 There will be an annualjob bid for the Transportation Departmentemployees that will take place

every Februaryto be in effectfor the first full week of March. The employees withinthis department
shall be entitledto selecttheir preferred start time in order of their bargainingunit seniority. Itis
understoodthat inthe event an employee's start time is cancelled, the employee shall have the
rightto exercise their seniority as per Article 7 of this agreement.

The Parties agree that the job bid process will occur following ratification and prior to the
implementationof Activity-BasedCompensation. Six (6) monthsfollowingthat implementation.the
job bid processwill be undertakenagain. All subsequent years will be as per the usual spring
schedule

ARTICLE 16 -GENERAL

16.01

16.02

16.03

16.04

16.05

16.06

16.07

A bulletinboardwill be providedby the Employerat each Branchor other operationfor the use of
the Local Unionfor calling meetings etc. All noticesshall havethe approval of management prior
to the postingthereof.

Ifemployeesare requiredto be covered by a fidelity bond, the cost of such bond shall be borne by
the Employer.

No outside truckers will do any work in a warehouseor on a dock exceptin an area reasonably
required for the sorting of pallets, as designated by the Employer and the Local Union at each
warehouse.

Customers of the Employerwill not be permittedto come into a warehouse and assembletheir
own orders.

When an employee is unable to report for work as scheduled, he will notify the Distribution
Manageror the employee's supervisor as soon as possible and will give the reasonwhy he is
unable to report. Following an absence from work because of accident or illness which is in
excessof two (2) consecutive working days, the employee will give managementnotlessthan one
(1) working days' notice of his intentionto return to work.

Exceptfor jobs for which the employee is requiredto havea valid license or certificate or be rated
as a skilledtradesman. the Employer willgive thefirstchoice of job training to the senioremployee
within shifts, provided:

(@) management has identifieda training requirement, and

(b) the senior employeewishesto betrained, has not previouslyundergone suchtrainingand is
willingto work inthe job for which he will be trained.

If an employee is unableto demonstrateprogress inthe course of training, Or is not adaptable to
the job for which he is beingtrained, he may be removedfrom the training and the opportunity will
then be offered to the next senior employee.

When new types of equipment are introduced, or technological changes made, appropriate
classificationsand hourly rates shall be matters for negotiationsbetweenthe Employerand the
Union. Ifthe Parties fail to agree on such classificationsand hourly rates, the matters may be
referred to arbitration by either Party. Pending the decision of the arbitrators, such new
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16.08

16.09

16.10

classificationsand rates shall not be implemented

In no case will an employee’s hourly rate be reduced by reason solely of the applicationof this
clause regardlessof what classificationhe mayhave. Ifthe new classificationcarriesa higher rate
he will receivethe new rate. If the new classificationcarries a lower rate, his currentrate at the
time of the change will remain his personal rate and he will receive it until he accepts another
position, at which time the personal rate will be permanently discontinued.

All letters of understandingand intentgiven during negotiationsshall be consideredto be part of
this Agreement and therefore arbitrable.

Where the masculine pronoun is used in this Agreement, it shall be deemed to include the
feminine.

Attached hereto and forming part of this Agreement are:
Schedule “ A-Wages & Classifications

Schedule “B” - Health & Welfare - Pension (Warehouseand Transportation)
Schedule “C" - Part-time Employees

ARTICLE 17 -JURY DUTY

17.01

17.02

17.03

17.04

An employeewho is requiredto serve on a jury shall be compensatedfor days actuallyspent on
jury duty when he would otherwise have been at work.

Suchemployeeshallreceivethe differencebetweenhisjury fees and his normaldays payfor that
time he would have been regularlyemployedhad he notbeenservingonthe jury. The employee
shall be requiredto reportimmediatelyupon beingexcused or releasedfromjury duty when such
reportingis reasonableunder the circumstances.

The claim of an employee shall be verified by presentationof hisjury duty cheque; however, no
payment shall be made for any hour for which the employee receives compensation by the
Employer for any other reason. Paymentshall not be withheld pendingsubmission of thejury duty
cheque.

Any employeesubpoenaedto attend as a witness 0n behalf of the Employer or the Crownshallbe
entitled to the difference between his witness fee and his normaldays’ pay.

ARTICLE 18 - UNIFORMS/BOOTS/TOOL ALLOWANCE

18.01

(@) Safety shoes or boots will be worn by each employee while on duty, as a condition of
employment. The Employerwill pay each full-time employee $30.00 in February of each
year towardsthe purchase of safety shoes or boots. Itis agreedthat safety shoes or boots
are to be maintainedin good condition.

(b) Ifanemployee’s safety shoes or boots are damagedbeyond repair due to some work related
conditionor incident,the Employer will replacethem, butnot morethan once each calendar
year. Itisunderstoodthatthe term work related conditionor incidentdoes not mean normal
wear and tear.
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(c) Whereanemployee ispermanently assigned to work inthe freezer, the Employerwill supply
such employee with one (1) pair of insulated boots once each year. An employee who is
assignedto work in the freezer will be supplied, at the Employer's cost, with an insulated
jump-suitor two-piece suit and gloves and a locker in which to store that clothing.

(dy The Employerwill continueto provide:

(i) one (1) skidoo suit or parka at each Branch to be used by the truck mechanic or
shunter:

(i} insulated boots and one (1) pair of prescriptionsafety glasses every two (2)years for
mechanics (Truck and Maintenance)and for the gas man;

(iii) jackets at the Recoup:

(iv} acid-proofaprons and glovesinthe various battery rooms and maintenanceareas which
it operates;

and will replace such itemsas required

() The Employer shall provide a maximum of two (2)coveralls each year to employees
performing maintenanceor janitorial work on a full-time basis.

() TheEmployershall provide coverallsto those employeeswho normally work inthe Produce
area.

18.02 Ifthe wearing of safety hatsis requiredby D.O.L. the Employerwill provideC.S.A. approved safety
hatsto all employeesfree of charge. Such hats are to be worn by each employeewhile onduty,
except that truck drivers will not be required to wear them while driving. An employee is
responsiblefor his safety hat in the same way that he is responsible lor other properly of the
Employer which is supplied for use by employeesin the performanceof their work.

18.03 The Employer will reimbursea truck or maintenance mechanicfor replacingtools or purchasing
new types of tools used in his work up to a maximum of $250.00 once each calendar year,
providedthe employee providesthe receiptsfor new tools.

ARTICLE 19 - NO DISCRIMINATION

19 01 '+ pye and the Jnions agre that !l will be no iit tic against any ¥
t rt th Human lights Code, ,prc ledtha the tofan I within tl
provisionsof the n plan shall not mount te discrimination.

ARTICLE 20 -TERM OF AGREEMENT

20.01 Unlesschangedby mutualconsent. this Agreement shall continue infullforce and effectfrom the
1stday of October, 2008, unless otherwise providedfor, until the 2¢9th day of March, 2015 and
shall continue automaticallythereafter for one (1) year periods unless one (1) Party notifiesthe
other in writing within a period of ninety (90) days immediately prior to the expiration date that it
desiresto amend the Agreement.

National GrocersLtd. & Teamsters Local Union No.91
Page 26



20.02 Negotiationsshall beginwithin fifteen (15) days following notificationfor amendment, as provided
for inthe preceding paragraph.

20.03 If, pursuanttothe negotiations,an agreement is not reachedon the renewalor amendmentof this
Agreement or the making of a new agreement prior to the expiry date, this Agreement shall
continue in full force and effect until a new agreementis signed between the Patties or unless
conciliationproceedings prescribedunder the Ontario Labour RelationsAct have been completed,

which ever date shouldfirst occur.

20.04 This Agreement shall ensure to the benefit of and be binding upon the Parties hereto and their
respective successorsand assians.

FOR THE EMPLOYER

FOR THE UNION

.

/ ¥m MeBenald
/

llak

—h ftM/J (um,__
o

~Heath Madse
il U

Brian MacDonald, Local 91

MKE Lalonde, Local 91
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A.01

SCHEDULE “A”
WAGES & CLASSIFICATIONS

Eull-time Classifications & Rates of Pav - Warehouse / Transport

@

Effectivethe date of ratification, the following shall be the minimum full time wages for

those whowere hired fuif time in the Warehouseand Transportdepartmentsprior to the

Date of Ratification (September30,2009):
Stat 6 12 18 24 30 36 42
Rate  mo. mo mo mo mo. mo mo

60
me.

Ba
Bg

Classification

Warehouseperson/ 14.00 1430 1460 1490 1520 1550 1580 1610 1640 1670 2320

Batterv Room

Machine 14.10 1430 1460 1490 1520 1550 1580 1610 1640 1670 2325
Operator

Shipper/Recelver 14.10 1430 1460 1490 1520 1550 1580 1610 1640 1670 2330

Driver 1550 1580 16.10 1640 1670 1700 1730 1760 17.90 1820 23.40
Mechanic/Main. 1560 1590 1620 1650 1680 17.10 1740 17.70 1800 1830 2350
(b) Full time Employees hired prior to the date of ratification

Effectivethe pay following the date of ratification all active full time whoareat the end
rate of pay shall receive a $§7250 lump sum payment.

Effective September 26, 2010 all active full time who are at the end rate of pay shall
receivea lump sum payment of $7000.

Effective September 25, 2011 all active full time whoare at the end rate shall receive a
$1000 lump sum payment.

Effective September 23, 2012 all active fu/l time employees who are at the end rate
shall receive alump sum paymentof $1000.

Effective September 29, 2013 all active full time employeeswho are at the end rate of
pay shall receive a $71000 lump sum payment.

Effective September 28, 2014 ail active fu!l time employeeswho are at the end rate of
pay shall receivea $§500 lump sum payment.

Active fullt/me employees hired prior to the date of ratification whoare notat theend
rate of pay will receive a lump sum payment of $§750 on the above mentioned dates,
except September 28, 2014 at whi/ch time the lump sum will be $375.
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Full time employees will have an option of transferring their lump sum payment /nto
the Company sponsored RRSP program provided they are eligible to do so in
accordancewith CCRA rules.

(c) Effective Date of ratification, the following sha/l be the minimum Fu// time wages for
those hired full time after the Date of Ratification In the Warehouse:

Start 6 12 18 24 30 36 42 48 54 60
Rate mo. mo. mo., mo. mo. mo, mo. mo, mo, mo.
Classification

Warehouse 1500 1525 1550 1575 1600 1625 1650 17.00 17.50 18.00 18.50

Those hired Full time after the Date of Ratification will receive the benefits and
retirement savings package offeredat the Real Canadian Superstoreln Ontario.

A.02 Transport Compensation

(@)  Full time Drivers hired prior to the date of ratification will qualify for the Lump Sum
payments as outlined in A.01 (b).

(b) Effective Date of ratification, the foilowing shall be the minimum Fu/f time wages for
those hired full time after the Date of Ratification when on an hourly workassignment:

Start 6 12 18
P Rate mo. mo, mo.
Classification

Driver 17.50 18.00 18.25 18.50

Those hired Full time after the Date of Ratification will receive the benefits and
retirement savings package offered at the Real CanadianSuperstorein Ontario.

() Effective the date of ratification of this agreement, the following sha/l be the minimum
hourly rates of pay for all part-timeemployeesthroughout the termof this Agreement
whenon an hourly work assignment:

D.O.R
Rate

17.00
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A.03

(d)  Activity-BasedCompensation

Activity FT Pre-DOR ET Post- PT
DOR
Start of Day/Pre-trip $11.70 $9.25 $8.50
Dro, $2.85 $2.25 $2.10
Hook $2.85 $2.25 $2.10
Fuel — Tractor $4.40 $3.00 $2.75
Fuel — Trailer $3.30 $2.25 $2.10
Delivery/Pick up (0-2 hrs) $23.40 $18.50 $17.00
End of Day/Post-trip $11.70 $9.25 $8.50

] Themileage rateis $0.24 per Km In all instances.

(i) Highway trips shallbe definedas locationsthat lie beyonda sixty (60) kilometre

radius from the OttawaDistribution Centre at 2625 Sheffield Road.

(iti) Mileage will be calculatedusing “PC Miler”,

(iv) “End of Day” includes Dunnageactivities.

) Start/End of Day k a fixed Activity-basedcomponentfor all Drivers.

(vi) Allaccumulatedyard time after the initial out-gate up to the last in-gate will be
paid hourly, for any Driverperforming multiple assignments that return to the
DC.

Pari time Wages:
Warehouse

Effectivethe date of ratification of this agreement, the following shall be the minimum
hourly rates of pay for all part-time employeesthroughoutthe term of this Agreement:

D.O.R

Rate
14,50

Active part time employees on the payroll who were Afred prior to the date of
ratification who are at the end rate of pay shall receive $500, all other activepari time
shallreceive $250 on the above mentioned dates, exceptSeptember 28, 2014 at which

time the lump sum will be $250 and $125, respectively.
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B.01

SCHEDULE*“B”
HEALTH& WELFARE - PENSION (Warehouse and Transportation}

As used inthe Schedule:

(@ the expression"bargaining unitemployee"meansa full-time employeewho iswithin one of the
bargainingunits in Article 1 of this Agreement: and

(b) theterm "parttime employee" shall be as definedin Article 1 hereof;and

(c) part-time employees are not entitled to any of the benefits hereinafter provided for, unless
expressly provided for otherwise.

Bargaining Unit Employees
Life Insurance & Accidental Death & Dismemberment

(@) Full-timeemployees shall be providedwith Life Insurance in an amount equal to two (2) times
the employee's base annual salary.

(b)  Full-time employeesshall be providedwith an Accidental Death& Dismembermentinsurance
in an amount equal to two (2) times the employee's base annual salary in additionto the Life
Insurance.

Weeklv Indemnity Insurance

Effective January 6, 2002 the Company will providethe following benefits to those full time
employees who are active on the payroll:

(@) Aninsuredemployeewho istotallydisabled and unable to work due to sicknessor an accident
not covered by the Workplace Safety and Insurance Board, will be paid a weekly benefit
commencing on the first day of absence due to an accident, or the first day of hospitalization,
and the fourth day of absence dueto a sickness. The amountof the benefitand the maximum
periodfor which the benefit is payable shall be as set out in the followingschedule:

Years of Continuous Full-time Employmentwith the Company

Amount of Maximum
At Least But Less Than Weekly Benefit Period
First of the month 3 years 75% of basic 26 weeks
next following weekly wage
date of hire
after 3 years 85% of basic 26 weeks
weekly wage
Natior Ltd. & LocalUnion No. 91
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(b)

©

)

(e)

The weekly benefit shall be determinedbasedon basicweekly wage and serviceas of the date
o commencement of disability.

Itis not requiredthat the insured employee be confinedto home, but the employee mustbe
under the regular care and attendance of a licensed physician during the period for which
benefitsare being claimed.

Certification of illness for loss of time benefits, up to a maximum of ten (10) weeks for each
period of disability, will be acceptedif completedby a licensed Chiropractor, Podiatristor Oral
Surgeon.

A disability resulting from the same cause as a previous disability will be treated as a
continuation o the previous disability unless the employee has returned to work on a
continuousfull-time basis for at least fourteen (14) days.

Weekly benefitsare not payable for the following:

(i) disabilityfor which an employee receives benefits under any Workers Compensationor
similar law;

(iiy disabilityresultingfrom willfully, self-inflictedinjuryor from any attempt at self-destruction;

(iii) disability of an employee who is not under treatment by a physician or surgeon duly
licensedto practice medicine, or duringthe first four (4) weeks of disabilityof an employee
who is not under treatment by a licensed Chiropractor;

(iv) pregnancywhere a female employeeis not disabled;

{v]

any period during which a female employee is on a pregnancy leave of absence in
accordance with this Agreement.

Long Term Disability (LTD

Effective January 6, 2002 the Company will providethe following benefits to those full-time
employeeswho are active on the payroll:

@

(®)

Upon receipt and approval of the insurer of due proof that an insured employee has become
totally and continuouslydisabledfor a period of twenty-six (26) weeks, a monthly benefitshall
be paidto the employee until the earliest of the following dates:

(i} the date on which the employee shall cease to be totally disabled;

(i} the date on which the employee attains normal retirementage;

(iii) the date of the employee’s death.

total disability means continuous disability which, during the first two (2) years of total
disablement, prevents an employee from performingany and every duty pertaining to the

employee’s own occupation and thereafter from engaging in any occupation for which the
employee is fitted through education, training or experience.
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(c)

@

(e

M

(9)

The amount of the monthly benefit payable with respectto disability shall be the amount of
monthly benefitin effect for the employee on the date of commencement of the disability as set
out in the following schedule:

Portion of Benefitas a Percentage
Basic MonthlyWage of Basic Monthly Wage
First of $2300.00 66%

Subject to a maximum monthly benefit of $2,000.00

If the disabilityincome benefitreceivableby the disable employee from all sources, including
Workers Compensation benefits, exceed 71% of the employee's average eamed monthly
income during the two (2) year period immediatelyprior to the date of disablement, payment
underthis benefitwill be reducedso that the income benefitsfrom all sources shall notexceed
71% of such average earned monthly income.

Under no circumstanceswill the total monthly benefit payable underthis policy, together with
other income replacement sources payable because of disability, be less than the amount
shown inthe above schedule.

LTD benefitswill notbe reducedby virtue of any amount receivedon behalf of any dependents
of an LTD recipient.

Itis not requiredthat the insured employee be confinedto home, but the employee must be
under the regular care and attendance of a licensed physician during the period for which
benefitsare being claimed.

LTD benefits are not payable with respectto disabilities resultingfrom any of the following:

(i) wilfully self-inflictedinjury or any attemptat self-destruction;

(i) any conditionfor which the employeeis not underthe care of a physicianor surgeonduly
licensedto practice medicine:

(iiiy war or hostilities of any kind, whether or not the employee was actually participating
therein and whether or not war be declared;

(iv) pregnancywhere a female employee is not disabled;

any period during which a female employee is on a pregnancy leave of absence in
accordancewith this Agreement.

(v,

=

Post Retirement Death Benefit

On retirementat age sixty-five (65). the Employer will provide and pay for $10,000 of life insurance
for the retiree.
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B.02

B.03

B.04

B.0S

B.06

B.07

Bargaining Unit Emplovees and Dependents
Dental Plan

(@) The Employerwill continue the preventive Dental Planduringthe term of this Agreementand
will continue to pay its share of the cost of the premiums for that Plan. The level of benefits
provided by the Planwill lag the Ontario Dental Association {QDA) schedule of fees by one (1)
year.

Inaddition, dental check-ups will be limitedto once every nine (9) months.
Drug Plan

a) The Employerwill continue the Drug Planor replacethat plan with another which provides no
lesser benefits. In either case there shall be no break in coverage and the Employer will
continue to pay its share of the cost of the premiums for the Plan for the term of the
Agreement.

Ootical Plan

( The Employerwill continue and pay its share of the cost of the premiumsfor an Optical Plan
which will provide for frames and prescription lenses and contactlenses as follows:

(i) upto two hundred dollars ($200.00) per employee and spouse, every two (2) years:

(i) uptotwo hundreddollars ($200.00) for each dependentchild of the employeesixteen(16)
years and under once each year, and thereafter every two (2) years while eligibleas set
out inthe benefitbooklet.

Canada Pension Plan{CPP}

The Employer shall make the Employer's contribution in respect to each employee in accordance
with the Canada Pension Plan.

After six (6) months of employment, a bargainingunit employee shall be covered for life insurance
and accidentaldeath & dismembermentinsurance. Entitlementto the other benefitssetout above in
this Schedule becomes effective commencing on the first day of the month after a bargaining unit
employee has been employed for three (3) months.

The Employer will continueto pay its share of the cost of benefitsfor a period of thirty (30) days
when a bargaining unit employee who is eligible for the benefits set out in this Schedule is laid off.
When employment is terminated, the Employer will pay its share of the premium costs for such
benefitsfor the balance of the calendar month.

When a bargainingunitemployeeis granted a leave of absence, the Employerwill continueto pay its
share of the premium costs of the group benefits inthis Schedule for the first thirty (30) days of such
leave of absence.

During the time an employee is in receipt of benefits under either the Weekly Indemnity or LTD
insurance, the Employer will continue to pay its share of the premiums on his behalffor the Drug
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Plan, the Dental Plan and the Group Life Insurance Plan.

B.08

8.09

B.10

B.11

B.12

B.13

Improvements in the group benefits set out in this Schedule, all of which were agreed to by the i
Partiesduringthe negotiations for this Agreement, will become effectiveon the dates shown inthis
Schedule.

Employeeswho retire at age fifty-five (55) or later will be provided with their life and health benefits
until age sixty-five (65).

The Employer will continue the retirement allowance set out in the previous collective agreement
made betweenthe Partieswith respectto all bargaining unit employeeswho retire or are retiredup to
and includingMarch 31, 1975.

Pension
Warehouse and Transport

(a) For those full-time employees hired on, or before, September 30!, 1995 the terms and
conditionsof the pensionplanthat were in effect as of September30th, 1995, shallremainin
effect for the term of this Agreement. except where changes are required |o conform with
legislationor where changes are implemented by the Pension Plan administrator.

(b) EffectiveNovember10, 2001 the Parties agree to the deletion of the $500.00 RRSP for all
Warehouse and Transport full-time employees. All full-time employees on the payrollas of
the date of ratificationwill be placed in the Company pension plan providedthey meetthe
eligibility requirements of the plan.

All new full-time hires followingthe date of ratificationof this agreement will be enrolledin
the Pensionplan as perthe eligibilityrequirements of the plan.

(a) If an employee is off work because of illness or accident and is thereby entitled to weekly,
indemnity benefits or to Workers Compensation benefits and payment for benefits or
compensationhas notyet commence, the Employerwill, uponrequest pay him an advance of
wages pending commencementof such payment upto a maximumof an amountequaltotwo |
(2) weeks pay at his regular rate, provided the employee is in immediate need of funds for his
personal or family use and the employee signs a waiver to have the monies so deducted.

(b) Any advance made by the Employer shall be repaid promptly by the employee when such
payment to him commences. Failing repayment, the Employer may, uponthe employee's
returnto work, deduct from his wages the amount of any advance remaining unpaid.

(c) If an employee fails to make such repayment promptly upon receipt by him of hisfirst weekly
indemnity or Workers Compensationcheque, he shallnot be entitledto an advance of wages
inthe future.

Sharing of Costs

a) Effective the first full pay week following the Date of Ratification eligible employees shall
contribute two percent of their gross straight time earnings, towards the costs of the benefits
providedfor hereinin this Schedule “B”, with the exception of B.11.
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Co-ordination of Benefits

Where the spouse and/or family of an active full-time employee are provided with insurance
coverage by virtue of such spouse's and/or family's employment, then the co-ordinationof benefit
coveragewill occur. Where such other coveragesare provided,the amountot benefitprovidedinthe
employee's health and welfare planshall be equal to the amountotherwise payable by the Employer
less the fullamountwhich would be provided by virtue of the spouse's employmentinthe absence of
any benefits provided by the Employer.
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c.01

C.02

c.03

SCHEDULE “C”
PART-TIME EMPLOYEES

The Unionand the Employer agree that part-timeemployees are not entitledto any of the rights or
benefitsof this Agreement, or any Schedule |o this Agreement, unless specifically provided for.

The followingare the terms and conditions relating to the employmentof part-time employees. Inthe
event of a conflict betweenthe terms of this Schedule and the main body of this Agreement or any
Schedule thereof, the terms of this Schedule shall prevail.

Itis expressly agreedthat the Employer will not hire part-timeemployees so as to replace regular,
full-time employees or to prevent the hiring of full-time employees.

Utilization of part-time employees will be administered by mutual agreement at Branch level as
follows:

OttawaWarehouse Operation

m

&)

3

)

Use of part-time employees at the Ottawa Warehouse department shall not exceed twenty
percent (2036) of regular hours, excluding Transportation department hours, over and above
one (1) for one (1) replacement for absenteeism for any reason. This calculation shall be
determined by multiplyingthe total number of full-time employees on the Warehouse seniority
list by forty (40) hours and then multiplying the resultby fifteen percent (15%).

Itis agreed that the term Absent for any reason shall not include absences caused by a Paid
Holiday as provided for in Article 11 of the Collective Agreement.

Notwithstandingany other provisionsto the contrary which may be containedelsewhereinthis
Agreement, itis agreed that duringthe periods of May1 stio September15th, December 1*
to January 15%, the week of Easter and preceding week, the week of Thanksgivingand
thepreceding week and the week of “Insiders’”, week preceding and weekfollowing, the
Employer shall be entitledto unlimitedusage of part-time employees.

Use of part-time employees at the Ottawa Transportationdepartment shall not exceed fifteen
percent(15%) of regularhours, excluding Warehouse department hours, over and above one
(1) for one (1) replacement for absenteeism for any reason. This calculation shall be
determined by multiplying the total number of full-time employees on the Transportation
seniority list by forty (40) hours and then multiplyingthe result by fifteen percent (15%).

Itisagreedthatthe term "absentfor any reason” shallnotincludeabsences causedby a Paid
Holiday as provided for in Article 11 of the Collective Agreement.

The Employershallbe entitledto replace an absent full-time employeeon a full-timebasiswith
a part-timeemployeeto a maximumof one hurndred and twenty (120) calendar days. Inthe
eventthe part-time employee is requiredto work beyond such one hundred and twenty (120)
calendar days for the replacement of the same absence then the most senior part-time
employee will automatically be converted to full-time status. Inthe eventthat the most senior
part-timeemployeedeclines the full-time position, it shallthen be offered by seniority to each of
the remaining part-time employees.
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C.04

C.05

C.06

c.o7

C.08

Upontheretumn of the absentfull-time employee, the part-time employeewho was convertedto
full-time status as a result of the ninety (90) day absence, may be laid off but will remain
entitledto all of the rightsand benefitsprovidedfor inthis Agreementwith the exceptionof the
guarantee df hours providedfor in Article 12.08 hereof.

(5) The one hundred and fwenty (120) day provision referredto herein may be extended by
mutual agreement between the Union and the Employer. Failing mutual agreement, the
Employer shall not be entitledto extend the ninety (90) days.

Itis agreed that part-time employees will be trained in accordance with the followingrequirements:

(@) a bargainingunit employee will be in attendance at all timeswhile a part-time employee is
beingtrained;

Part-timeemployees shall be entitledto vacationpay as provided for in the Employment Standards
Act of Ontario R.S.0. 1990.

Part-timeemployees shall be entitied to Statutory Holiday pay as provided for in the Employment
Standards Act of Ontario R.S.0. 1990.

Part-timeemployees shall be entitledto the provisions of the following Articles of this Agreement:

- 3.05

- Article5 initsentirety”
- 7.06

- 12.10

- 1211

- 1212

- 14.04

- 15.02

- 15.03

- 15.07

- 18.01 (a) (15t sentence only)
- 18.02

- 19.01

It /s agreed that the employment of a part-timeemployeeduring his probationary period may
be terminatedfor any reason at the sole discretion of the Employer.

A part-time employee is a personwho regularly works not more than twenty-eight (28) hourspre
week. The statusof a part-time employee shall not be deemed to be changed because he works in
excess of those hours in any of the following circumstances:

(@) heisreplacingan employeewho is absentin accordance with the provisions of the Collective
Agreement;

(b) heis covering of for a full-time employee who has refuseda recallto work on a temporary
basis as provided for in Article 1.04 (a) hereof;
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C.09

©
(a)

(b)

©

(@

(e)

®

on a full-time basts during the period May 15t to September 15th,

After a part-time employee has actually worked, in any twelve (12) month period, excluding

May1$t to Septembemsth, atotal of fourhundred (400) hours, he shallbe deemedto have
acquired seniority for the purposes of this Schedule and his name shall be placed on the
seniority list mentioned below

A separate seniority listwill be established for part-time employees and will be revisedby the

Employer at least every six (6) months. Such listswill show the employee's name and his last

date of hire.

Hours of work will be assigned to part-time employees according to seniority. providedthe
senior employee has the ability necessaryto perform the normal requirements of the job.

After a part-time employee has acquired seniority, as defined herein, he will be entitledto bid
for permanent job vacancies and newly created jobs which are posted in accordance with
Article E of this Agreement. If any posted vacancy or new job is not filled by a full-time
employee, and such vacancy or newjob is intended|o increasethe complementofthe full-time
bargaining unit, then the Employer undertakes lo consider the part-time employee who
immediately possessesthe skills, ability, knowledge,competenceand qualificationsto perform
the normal requirements of the vacancy or new job.

Whenever a part-time employee is convertedto full-time he will be credited in the full-time
bargainingunitfor seniority purposeswith fifty percent (50%) of his seniority up to a maximum
of one (1) year, and upon such conversion, he shall not be required to serve a new
probationary period as though he were a new hire. Such senioritywill then apply inthe full-
time unitin accordancewith the terms of the Collective Agreement, except vacations, provided
that such seniority shall not apply to the waiting periods for benefitsas setout in Schedule Bto
this Agreement, and any suchemployee shallbe deemedto be a new hirefor the purposes of
Schedule B.

A part-time employee who has acquired seniority under the provisions of the collective
agreement, shalllose all seniority and his employment shall be automatically terminated if:

(1) he voluntarily quits the employ of the Employer;
(2) he is discharged and not reinstated through the Grievance Procedure;

(3) he is laid off for a period of time equal to is length of seniority to a maximum of six (6)
months:

(4) followinga recallfrom lay-off, he fails lo notify the Employer of his intention to returnto
work within five (5) calendar days of the date of mailingby registeredmailto him of notice
lo return to work and thereafter fails to report |o work within seven (7) calendar days of
such mailing:

(5) he overstaysa leaveof absence without an excuse which is acceptableto the Employer;

N

(6) he refuses an offer of work on three (3) occasions within any three (3) month period

without providinga reasonable excuse.

2
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Cc.10

c.11

c.12

Overtime isvoluntary lor part-time employees. A part-time employee shallbe paidat the rate 0fone
and one-half (11/2) times his regular hourly rate for all hoursworked in excess of eight (E) hoursina
day and in excess of forty (40) hours in a week.

Unlessotherwise agreed between the Employer and the Union, part-time employees shall only be
utilized on established shifts.

Where there appears to be a conflictbetween other language inthe CollectiveAgreement and
this Schedule, the terms of this Schedule shall prevail.
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September 30, 2009

Local Unions91
InternationalBrotherhoodof Teamsters

Dear Sirs

Letter of Understanding #1

DROPPING TRAILERS

This Letterwill serve to reconfirmour agreement that no bargainingunitemployeewill be laid
off solely because of the Employer’s practice of dropping trailers.

Yours truly,

Scott Shaw
Senior Director, Labour Relations
Distribution
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September 3oth, 1995 (Renewed September 30.2009)

Local Union91, 880, 419 and 879
International Brotherhoodof Teamsters

Dear Sirs

Letter of Understanding #2

REMOVAL OF LOCATIONS

Duringthe negotiationsfor the renewal of this Collective Agreementthe following locations
were removed from Article 1 of this Collective Agreement:

Local880 - Chatham Warehouse Operation
Local419 - Transport Divisionat Bramalea
Local419 -Warehouse Operationat Bramalea

Itis agreedthat inthe eventthat the Employershould reopenany of the above operations,
such operationwould be representedby the applicable Teamsters Union Local.

Yours truly,
Scott Shaw

Senior Director, Labour Relations
Distribution
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September 30, 2009

Local Union91
InternationalBrotherhoodof Teamsters

Dear Sirs

Letter of Understanding #3

MINIMUM PART-TIME RATES OF PAY

This Letter shall serve to confirmthe understandingreached betweenthe Partiesregarding
"Minimum part-time rates". It is understood that the minimum rates of pay for part-time
employeeswill not go beyond $17.00 per hour in the warehouse and $19.50 for part time
drivers at any time during the term of this collective agreement.

Yours truly,
Scott Shaw

Senior Director, Labour Relations
Distribution
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September 30, 2009

Local Union91
International Brotherhood of Teamsters

Dear Sirs

Letter of Understanding #4

MOVEMENT OF DRIVERS INTO THE WAREHOUSE

ThisLetter of Understandingshall serve to confirm thatprior torecaifing or hiring any
additonal staff to meet the operational requirementsof the proposed expansion, the
Companywill offer full-time drivers coveredby the terms of thisAgreementa onetime
opportunity to transfer/nto the Warehousewith full seniority rights. Transferswill take
placeas expeditiouslyas possible, however the Companyreservesthe right toconduct
such transfers In a manner and period of time which is in the best interests of the
busliness.

Oncethistransferis completedsuch movementwiil not bereverseable, unlessagreed
to betweentheparties. /t is also understood by the parties that no further movement
between Transport and Warehousewill take place, as per the terms negotiated and
ratified by the parties on September 30, 2009,

Yourstruly,

Scott Shaw
Senior Director, Labour Relations
Distribution
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September 30th, 2009

Local Unions91
InternationalBrotherhoodof Teamsters

Dear Sirs

Letter of Understanding #5

VOLUNTARY RETIREMENT PACKAGE
FULL TIME WAREHOUSE AND TRANSPORT EMPLOYEES ONLY

The Employer recognizesthat certain employees may prefer to terminate their employment with
National Grocersthrough retirement. The Company is preparedto offer a Voluntary Retirement
package to such employees based on the formulawhich is hereinafter provided for.

(a)

(b)

(©

(d)

Full-time employees between the age of 55 and 65 and who have a minimum of
twenty-five (25) years of service, may electlotake retirement if they are eligible. Such
employeesshallthen be eligible for benefitsin accordancewith Employerpolicy until
age65. Eligibleemployeeswho electto take retirement shall be paidthree (3) week's
pay for each completedyear of fulltimeservice. basedon their regularhourly rate of
pay which was in effect at their time of retirement, to a maximumof $75,000.00

Qualified Full-time employees who are within eighty-five (85) weeks of normal
retirement age at the time of retirement shall be eligible for the above mentioned
Voluntary Retirement package except that such employees shall receive the lesser of
that which they would have otherwise earned at their regular hourly rate for regular
hours worked, based 0On their regular hourly rate of pay which was in effect at their
time of early retirement,had they remained at work untiltheir normal retirement age or
the above mentioned$75,000.00.

Eligible Full-time employees who wish to acceptthe Voluntary Retirement package
herein provided for must advise the Employerin writing, no later than January 31,
2010, of their desire to terminate their employment and accept the Voluntary
Retirement package. The offer of this Voluntary Retirement package to qualifying
employees shall not extend beyond such date.

Eligible Full-time employees who are in receipt of LTD benefits at the time of
ratification of this agreement, shall also be eligible for the Voluntary Retirement
package as herein provided for. Such employee shall only receive the Voluntary
Retirement package upon receipt of a declaration from their physician that such
employee is fit to return to their normal duties. Such employee must advise the
Employer in writing, no later than January 31, 2010, of their desire to accept the
Voluntary Retirementpackage. The offer of this Voluntary Retirement package to
qualifying employeesshall not extend beyond such date.
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@

(h)

Yours truly,

Scott Shaw

Eligible Full-time employees who are in receipt of WSIB benefits at the time of
ratification of this agreement, shall also be eligible for the Voluntary Retirement
package as hereinprovidedfor. Suchemployeemustadvise the Employerinwriting,
no later than January 31, 2010, of their desire to accept the Voluntary Early
Retirement package. The offer of this Voluntary Retirement package to qualifying
employees shall not extend beyond such date.

Once an employee has made their election knownto the Employer, such electionis
irrevocablewithout the consent of the Employer.

The timing of departure of those employeeswho have electedto leave shall restwith
the Employer. Of those eligibleemployeeswho electto take the Voluntary Retirement
package, the Employeragreesto allowa minimum of two (2) employeesper monthto
leave in order of their relative seniority ranking.

The same offer of Early Retirementshall be made available for Full-timeemployees
who meet the eligibility criteria contained in this Letter for the first time during the
lifetime of the Collective Agreement. Such employeesmust declaretheir intentionto
the Company inwritingby August 1 in eachyear. The retirementswill be effectiveand
the severance payable in January of the following year, howeverdepartures will be
timedto meetthe requirementsof the operation. Shouldan employee who is eligible
electto passon this offerinthe year inwhich they qualify, the offer cannotbe carried
over fromyear-to-year.

Senior Director, Labour Relations

Distribution
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September 30th, 2009

Local Unions91
International Brotherhood of Teamsters

Dear Sirs

Letter of Understanding #6

Working past Age 65

A full time employee may continue to work full t/me subsequentto age 65, at which point their
benefits plan will switch to the currentretiree benefits plan. A full time employeewill continue
to accruepension service until age 69 at whichpoint they must begin to collect their pension:

Yours truly,

Scott Shaw
Senior Director, Labour Relations
Distribution

|
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September30th, 2009

Local Unions 81
InternationalBrotherhood of Teamsters

Dear Sirs

Letter of Understanding #7

Transport Severance

TheEmployerrecognizesthat certain Transportemployeesmay prefer to terminatetheiremployment
with National Grocers. The Company ks prepared to offer a Voluntary Severancepackage to such
. employees based on the formula which Is hereinafterprovided for.

(a)

(b)

(c)

()

Yours truly,

Scoft Shaw

Full-timeemployees may electto take severance. Eligible employeeswhoelectto take
severanceshall be pald three @week'spay for eachcompleted year of full timeservice,
based on thelr regular hourly rate of pay which was /n effectat their time of separation,
to a maximum of $75,000.00.

Eligible Full-time employees who wish to accept the Voluntary severance package
herein provided for must advise the Employer In writing, no later than 90 days following
the Implementation of Activity-Based Compensation, (“A8C"), of their desire to
terminate their employment and accept the Severance package. The offer of this
Voluntary Severance package to qualifying employeesshall not extend beyond such
date.

Once an employee has made thelr election known to the Employer. such election Is
irrevocable without the consent of the Employer.

Thetiming of departureof those employees whohave electedto leaveshallrest with the
Employer. those eligible employees who e/ect to take the Voluntary Severance
package, the Employer agrees to allow a minimum of two (2) employees per month to
leave /n order of thelr relative seniority ranking, or some greater number If it is
operationally feasible.

Senior Director, Labour Relations

Distribution
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September 30t, 2009

LocalUnions 91
International Brotherhood of Teamsters

Dear Sirs

Letter of Understanding #8

EXCESS WEEKLYHOURS

Pursuantto sectlon 17 of the Employment Standards Act, 2000 (the ESA), the Company and the
Unlon agree that members of the bargaining unitmay work /n excessof 48 hours per week. but
not more than 60 hours per week.

This agreementto work excesshours shall cont/nue In full force and effect for the durat/on of
this Collective Agreement.

Yours truly,

Scott Shaw
Senior Director, Labour Relations
Distribution
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September30th, 2009

Local Unions 81
International Brotherhood of Teamsters

Dear Sirs

Letter of Understanding#9

COMPANY-ISSUEDAPPAREL

This Letter shall serve to confirm the understanding reached between the Parties regarding
Company-Issued apparel. ThePartles recognize thatsignificant costs are assoc/ated with lost
gloves, toquesand Freezer boot liners. Tobetter manage th/s cost, Itls understood thatthese
items will be replacedby the Company on an exchange basis whensuch Items are sufficiently
worn.

Yours truly.

Scott Shaw
Senior Director, Labour Relations
Distribution
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September 30th, 2009

Local Unions 91
InternationalBrotherhood of Teamsters

Dear Sirs

Letter of Understanding #10

LABOUR STANDARDS

This Letter shall serve to confirm the understandingreached between the Parties regarding
Labour Standards concerns. It is understood that operational concerns related to Labour
Standards that apply to a general population may be addressed at as an agenda item at
Labour/Management meetings.

Addltonally, the Companywilladvisethe Un/on of any pendingindependentaudit (scheduled
at approximately 18 month intervals) so that issues may be brought forth by the Unfon In
advance of the audit. A post-auditdebrief will be schedule to review those concerns and any
relevant findings made by the auditors.

Yours truly,

Scott Shaw
Senior Director. Labour Relations
Distribution

%
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Application for Withdrawal Cards should be made if a member is: ff, ¢ discharged. retires, off
g toilh orivjer, of onW S.LB. atemity lea ] leav of absence, or any other
reason foran «x period f time.
ja M sare 1yo responsibility, and not that of your Steward or Business
1 Plaass call the Union office to apply for your withdrawal card as soon as you

stop king.

Your Union Dues musl be paid up to date, to include th o1 § r & ofunion! forthe monthi
hict you ¢ fc your withdrawal card.

if you work eight ) hours or more In 2 month, dues are owing for the complete month.
Thereisnc ¢ 3 for the withdrawal card, (this is a benefit to you the member).

If you are paid up to date, your 1 8¢ stopas 3 th  iwork,(  donotpay I
while vou are off, i.e. one (1) compiete month, ten s, te y etc.), when you retum to work your
union dues will resume
Please call tho Union office to acv!se date you ey to work.

If you do not apply for a withdrawal card, and are off for one or two months you would owe the back
]

it aperiod df three (3)Months or more hasgone by.1  would be suspendedandwhenyou  um to
work. you could be charged three months 18, o1 our Re-Initiation fee of $75.00, whicheveris the
‘of th

President & Business Repi tative Brian MacDonald
Vice President & Busl Rep tative Bradley §

t & Business Representative . ....Jim Bunbury

< Secretary Pam Pickerina

Trustee . Rick Airhart

Trustee John Blakely

B e Yves Thivierge

PLEASEADVISE US OF ANY 3 IN YOUR ADDRESS



