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ARTLLE 1 - RECOGNITION 

1.01 The Company recognizes the Teamsters Union Local 91 as the sole collective bargaining agent 
for all office and clerical employees of Loeb Inc. in the Regional Municipality of 
Ottawa-Carleton, save and except those employees working at the Company's Head Office, 
those in the Personnel Department, buyers, outside sales staff, dispatchers, confidential 
secretaries, supervisors, persons above the rank of supervisor, those employees regularly 
employed for not more than twenty-four (24) hours per week and students employed during the 
summer school vacation period. For further clarity, these employees are located in Loeb Inc. 
Branch Offices at: Loeb Inc. - Ottawa Division and Loeb Inc. - Wholesale Foods Division. 

1.02 Employees outside of the bargaining unit shall not perform bargaining unit work to the extent 
it would cause loss of employment or reduction of normal working hours for bargaining unit 
employees. Employees outside the bargaining unit shall not regularly perform bargaining unit 
work while a qualified regular employee(s) is laid off. 

1.03 (a) Provided regular full-time employees are qualified, able and available to perform the 
work required, no part-time, temporary, casual or student help will be retained which will 
result in a reduction of the regular full-time working force or which would reduce the 
normal hours of the regular full-time working force. 

(b) Part-time employees will not be employed during overtime hours to the extent which 
would deprive regular employees who normally perform the work the opportunity for such 
overtime. 

1.04 Part-time employees may fill extra work assignments or replace absent employees or 
employees on vocational leave for up to one ( I )  month. After one (1) month from the date of 
absence or commencement of the work assignment, the Company agrees to offer the work to 
the most senior employee(s) in the next lower grade in the same Branch for a maximum of two 
(2) years, provided he has the ability and qualifications to perform the work required. 

In the event there is no successful candidate, the Company shall then post the vacancy and the 
work shall be offered by seniority to the remaining employees within the bargaining unit, for a 
maximum period of two (2) years. The successful applicant must have the qualifications and 
ability to do the work required. 

If the regular absent employee returns within the applicable two (2) year period he may return 
to his position and displace the employee holding the temporary vacancy. Such displaced 
employee shall return to his former position as will any other employee who transferred as a 
result of the original temporary vacancy. 

If the regular employee has not returned to his position within the two (2) years the job shall be 
posted as a permanent position. When the regular employee returns he shall be entitled to 
displace in accordance with the provisions of Article 7.02 of this Agreement. 

1.05 A maximum of eight (8) persons from outside employment agencies may be employed per 
month with a maximum of four (4) permitted in any one of the Branch offices. 
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1.06 In the event a regular full-time employee is not selected to fill a permanent vacancy, senior 

part-time employees who have forty-five (45) days worked shall have first opportunity at 
full-time employment in accordance with Article 7. The onus for applying for a full-time position 
shall be on the part-time employees. 

ARTICLE 2 - UNION SECURITY 

2.01 The Company agrees that all present employees who are members of the Union or who may 
join the Union and who are covered by this Agreement shall, as a condition of employment, 
remain members of the Union in good standing. 

2.02 New employees shall make application for membership in the Union at the time of their hiring 
and shall become and remain membgrs of the Union in good standing as a condition of 
employment as soon as their probationary period has been served. 

2.03 The Company shall deduct from the employees' pay an amount certified to the Company by the 
Union from time to time. The deduction of dues shall commence upon hiring. The Initiation Fee 
deduction shall begin after completion of the probationary period. 

2.04 The Company shall remit the money referred to in Article 2.03 hereof to the Union by the 
fifteenth (1 5th) day of the month following the month in which the deductions were made and 
the Company will at the time of making each remittance to the Union, specify the employees 
from whose pay such deductions were made. 

2.05 If an employee is absent and has not sufficient pay to his credit, his union dues shall 
accumulate and shall be deducted upon his return to work. It shall be the responsibility of the 
Union to advise the Company of the name of the employees who signed a Withdrawal Card so 
that deductions would not be made during his period of legitimate absence. 

2.06 It is agreed that all present and new employees who have not joined the Union at the signing 
of this Agreement must, as a condition of employment, make application for membership in the 
Union within thirty (30) days of the signing of this Agreement. 

2.07 Receipts for union dues will be shown on T-4 slips. 

2.08 Part-time, temporary employees and students working in excess of thirty-seven and one-half 
(37 1/2) hours per month shall be required to make a financial contribution to the Union in an 
amount equal to the Union dues deducted from full-time employees. 

ARTICLE 3 - UNION REPRESENTATION 

3.01 At each operation of the Company covered by this Agreement the Union shall appoint a 
reasonable number of Shop Stewards who shall be recognized for the purpose of investigating 
and processing grievances. 

3.02 Notwithstanding their seniority status, Stewards will remain at work in the event of a lay-off as 
long as work is available which they are qualified and able to perform. 
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3.03 (a) The Company will recognize a Union negotiating Committee of not more than four (4) 
members from the bargaining unit. 

(b) The Company will pay such members of the Committee for any regular hours spent on 
negotiations. 

3.04 A full-time representative of the Union shall be entitled to visit the Company premises to deal 
with matters arising out of the administration of this Agreement provided he notifies the 
Manager or his designate upon arrival and that he does not interfere with the Company's 
business operations. 

3.05 It is understood that the Shop Steward has his regular work to perform on behalf of the 
Company and when it is necessary to service a grievance he will not leave his work without 
approval of the immediate supervisor and, if requested, give a reasonable explanation as to his 
absence. With this understanding, the Company will pay for any time used by the Shop 
Steward in handling grievances and negotiations with the Company which occur during working 
hours or at any other time mutually agreed upon by both the Company and the Steward. 

3.06 The Union will inform the Company in writing of the names of the Stewards and of any 
subsequent changes. The Company shall not recognize any Steward until such notification from 
the Union has been received. A probationary employee may not be a Steward. 

3.07 Upon the suspension or discharge of a Union Steward the Company agrees to simultaneously 
send notification to the Union by means of a telegram or a registered letter. Failure to comply 
with this procedure shall render the suspension or discharge null and void. 

3.08 For the purpose of processing grievances or disputes, Union Representatives shall have 
access to specific documentation directly related to the grievance or dispute, upon request. 

3.09 Whenever an employee is subject to disciplinary action, the Company will inform the employee 
of his right to have his Union Steward present. If a Steward is unavailable, another bargaining 
unit employee of the employee's choice may attend the meeting. 

ARTICLE 4 - RESERVATIONS TO MANAGEMENT 

4.01 The Union recognizes the right of the Company to operate and manage its business in all 
respects in accordance with its obligations, subject to the provisions of this Agreement, and that 
it is the exclusive function of the Company to hire, lay off, promote, demote, transfer, discipline 
and discharge for proper cause. The Union also recognizes the right of the Company to make 
and alter from time to time rules and regulations which are just and fair. 

ARTICLE 5 - GRIEVANCE PROCEDURE 

5.01 No complaint, difference or dispute may be submitted or considered under the grievance 
procedure unless it has been presented within ten working days from the time of its occurrence, 
except in the case of an employee not receiving the proper pay due to a clerical or mechanical 
error on the part of the Company. 
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If an employee has a grievance, it shall be dealt with in the following manner: 

STEP 1 

By a conference between the employee and the employee's immediate supervisor. The Union 
Steward may be present at these discussions at the request of the employee. The supervisor 
shall give his decision to the employee within two (2) working days. Failing settlement, then, 

STEP 2 

The grievance shall be presented in writing to the department manager on forms supplied by 
the Union. A conference shall take place between the employee, the Steward, the supervisor 
and the department manager. The department manager shall give his written decision to the 
Steward within five (5) working days following the conference. Failing settlement, the Union 
may proceed to Step 3 within five (5) working days. 

STEP 3 

By conference between an official of the Local Union and a Company representative 
designated by the General Manager. The Company representative shall give his decision to 
the Union in writing within five (5) working days. Failing settlement, the matter may be referred 
to a Board of Arbitration within thirty (30) days following the decision at Step 3. 

5.02 The time limits mentioned in Article 5.01 hereof may be extended through mutual agreement 
between the parties. 

5.03 (a) The Board of Arbitration shall consist of three (3) arbitrators one to be appointed by each 
Party to this Agreement, and the third to be selected by the two so appointed. The Party 
desiring arbitration shall then appoint his arbitrator and shall give notice in writing to the 
other Party of such appointment, together with a written statement of the question to be 
arbitrated, within thirty (30) days after the decision in Step 3. After receiving such notice 
in writing, the other Party shall appoint an arbitrator and give notice in writing to the 
other Party within five (5) days. In the event of the two (2) arbitrators so appointed being 
unable, within ten ( IO )  days, to select a third arbitrator able and willing to act, either 
Party may apply to the Minister of Labour for Ontario to appoint a Chairman of the 
Arbitration Board. 

The Board of Arbitration so constituted of three (3) members shall then forthwith 
consider and determine the matters in issue which have been submitted to them for 
disposal and the decision of a majority of the members of the Arbitration Board shall be 
final and binding on all parties concerned. 

(b) Either Party shall have the right to appoint anyone it desires to represent it on an 
Arbitration Board without the right of the other Party to object to such appointment. 

(c) If the Parties agree on a person to act as sole Arbitrator in a particular case, he shall 
have all the powers of an Arbitration Board under this Agreement. 
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5.04 

5.05 

5.06 

5.07 

5.08 

5.09 

5.10 

5.1 1 

5.12 

Any complaint, difference or dispute or alleged violation of this Agreement arising between the 
Company and the Local Union shall be dealt with under Step 3 provided a written complaint is 
filed by the grieving party with the other party within thirty (30) calendar days. 

Each of the Parties hereto shall bear the expense of its own representative to a Board of 
Arbitration and the Parties shall jointly and equally bear the fees and expense, if any, of the 
third party of such Board of Arbitration. 

No matter shall be submitted to a Board of Arbitration which has not been properly carried 
through all previous steps of the grievance procedure. 

The Arbitration Board shall not make any decision inconsistent with this Agreement, nor alter, 
modify or amend any part of this Agreement but shall only consider the question in dispute. 

A claim by the Local Union that an emplbyee has been unjustly discharged or suspended shall 
be treated as a grievance and shall be taken up under Step 3 of the Grievance Procedure if a 
written statement of such grievance, signed by the employee, is lodged with Management within 
ten ( I O )  working days after the discharge or suspension is effected. 

Such special grievance may be settled under the Grievance Procedure or Arbitration by: 

(a) confirming the Company's action in suspending or discharging the employee; 

(b) reinstating the employee with full compensation for time lost; or 

(c) any other arrangement which may be deemed just and equitable 

No grievance may be submitted concerning the termination of employment of 21 probationary 
employee. 

Any notations of reprimands or other disciplinary action notices shall be removed from an 
employee's record when no subsequent notation or reprimand for the same offence has been 

-entered during a one (1) year period. 

The Company will give notice in writing of the reasons for discharge or suspension to an 
employee at the time of his discharge or suspension and shall take disciplinary action against 
an employee within a reasonable time from the date of the incident. 

ARTICLE 6 - STRIKES & LOCKOUTS 

6.01 During the term of this Agreement the Union agrees that there will be no strike and the 
Company agrees that there will be no lockout. 

6.02 The Company recognizes the right of employees to refuse to cross a legal picket line involving 
the Teamsters. 
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ARTICLE 7 - SENIORITY 

7.01 

7.02 

7.03 

7.04 

Employees hired in grades one (1) and two (2) shall be employed on a probationary basis for 
sixty (60) calendar days and employees hired in grades three (3) to five (5) inclusive shall be 
employed on a probationary basis for ninety (90) calendar days. During these probationary 
periods, employees may be discharged without recourse to the Grievance Procedure. The 
Company may not discharge an employee for the purpose of forcing an additional probationary 
period. Upon successful completion of the probationary period, an employee shall be placed 
on the regular seniority list with seniority dating back to the date of hire. 

(a) The continuous length of service of an employee in the bargaining unit shall be the 
determining factor in lay-offs, promotions, transfers to other jobs within the bargaining 
unit, and recalls from lay-offs, provided the employee with the greatest seniority has the 
qualifications and ability to perform the work in question. In the event of a reduction in 
manpower, probationary and part-time employees will be laid off first. Persons from 
outside employment agencies will not be retained when qualified regular full-time 
employees are laid off. 

(b) If an employee is subject to lay-off, the employee will have the right to displace more 
junior employees under the following conditions, provided in all cases he has the 
qualifications and ability to perform the work in question: 

(1) the employee must displace a more junior employee in the same grade in the 
bargaining unit whose job he has the ability and the qualifications to perform. 
Failing this, then 

(2) the employee must displace a more junior employee in the next lower grade in the 
bargaining unit whose job he has the ability and the qualifications to perform. 
Failing this, then 

(3) this process shall be repeated until all available grades have been exhausted at 
which time the employee shall be laid-off. 

(c) Employees displaced per Article 7.02 (b) hereof may exercise the same displacement 
rights in return. 

(d) An employee who refused to exercise his displacement rights under this Article shall be 
laid-off. 

Seniority will not be broken due to absence from employment because of sickness or accident 
or other proven legitimate reasons, providing the employee submits the necessary medical 
reports as and when requested by the Company. 

A seniority list shall be placed on the Bulletin Board and will be revised by the Company on or 
about January 1 and July 1 of each year. Copies of these lists will be forwarded to the Local 
Union. Such lists shall contain the employee's name, his job classification and his starting date. 
The lists forwarded to the Union shall also include the employee's address and social insurance 
number. 
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7.05 

7.06 

7.07 

7.08 

An employee shall lose all seniority and his employment shall be automatically terminated if he: 

voluntarily quits the employ of the Company; 

is justifiably discharged; 

is laid off for a period of twelve (12) months, for an employee who has twelve (1 2) 
months seniority or less and twenty-four (24) months for an employee who has 
more than twelve (12) months seniority; 

following a recall from lay-off, fails to notify the Company of his intention to return 
to work within five (5) calendar days of the date of mailing by registered mail or 
telegram to him of notice to return to work and thereafter fails to report to work 
within seven (7) calendar days of such mailing; 

overstays a leave of absence unless he provides a reason which is acceptable 
to the Company; 

is absent from work without permission or without notifying the Company for three 
(3) consecutive working days or more unless he provides a reasonable 
explanation; 

retires or is retired within the provisions of the Pension Plan. 

It shall be the duty of employees to notify the Company promptly of any change in their address 
or telephone number. If any employee shall fail to do this, the Company will not be responsible 
for failure of a notice to reach such employee. 

Permanent employees will be given five (5) working days' notice prior to any lay-off (it being 
agreed that a holiday will not be counted as a working day) or five (5) days' pay in lieu of notice, 
except in the case of an employee who has been recalled to replace an employee who is 
temporarily off work, in which case the recalled employee may be laid off with less than five (5) 

-days' notice if the absent employee is ready to return to work. 

(a) When an employee is transferred or promoted to a position outside his bargaining unit, 
he will retain his seniority and continue to accumulate seniority under this Agreement for 
a period of six (6) months from the date of such transfer or promotion. After such six (6) 
month period, the employee shall have no seniority under this Agreement. Should the 
employee return to this bargaining unit within such six (6) month period however, and 
there is then no vacancy which, by reason of his qualifications, ability and seniority he 
is entitled to fill, he may displace the employee with the least seniority in the bargaining 
unit whose job he has the qualifications and ability to perform. In the event of such 
displacement, the junior employee will be considered as laid off and the senior employee 
will be reclassified into the job classification of the junior employee and be paid the rate 
for such job. 

Where an employee accepts an assignment to a position outside his bargaining unit on 
a temporary basis, he shall be returned to his former job and shift on completion of such 
assignment. 

(b) 
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(c) Notwithstanding the provisions of Article 7.08 (a) hereof, for the purposes of application 
of seniority, it is understood that employees who are promoted or transferred to a 
position outside of this bargaining unit to a position within Loeb Inc. which is not located 
in the regional municipality of Ottawa-Carleton shall not accumulate seniority. With this 
exception the remaining terms and conditions of Article 7.08 (a) hereof shall apply to 
such employees. 

ARTICLE 8 -JOB POSTINGS, PROMOTIONS, TRANSFERS & TRAINING 

8.01 

8.02 

8.03 

8.04 

8.05 

8.06 

(a) Notice of a permanent vacancy will be posted on bulletin boards at all Branch Offices. 
Such notice shall remain posted for a period of five (5) working days and eligible 
employees who have completed their probationary periods will have the right to bid for 
the position. Selection shall be made on the basis of seniority, provided the employee 
has the qualifications and abilityto perform the work required. The Company will post 
the name of the successful applicant (if any) on the bulletin board for two (2) working 
days. 

(b) In the case of employees absent because of sickness or accident, the Steward, after 
verification with the absent employee, may sign the posting on his behalf. It is 
understood that the employee shall be available for work at the end of the posting period 
in order to qualify for the position. 

Any successful applicant for a posted job will be given a trial period not exceeding thirty (30) 
working days. During such period the Company will extend to the employee reasonable 
instruction. If an employee is unable to perform the duties required during the trial period, he 
will be returned to his former job at his former rate of pay, as will any other employee in the 
bargaining unit who was promoted or transferred as a result of the original job posting. 

If an employee does not qualify during such period and is returned to his former job, or if he is 
returned to his former job at his own request during such period, the resulting vacancy will 
again be posted in accordance with this Article. 

Only two (2) successful bids per employee in each job grade will be accepted in any twelve (1 2) 
month period. There shall be no limitation on the number of successful job bids to higher grade 
levels. 

If there is no applicant or no successful applicant for a posted job, applications from Loeb Inc. 
members of Teamsters Local 91 within the regional municipality of Ottawa-Carleton from 
outside the bargaining unit will be considered on the basis of seniority, providing the applicant 
has the qualifications and ability to perform the work. It is understood that applicants from 
outside the bargaining unit will not have recourse to the grievance procedure should they not 
be chosen or should the Company hire a new employee. 

(a) When new types of equipment are introduced or technological changes made, the 
Company will give job training where required to the employee(s) whose job is directly 
affected as soon as is feasiblely possible after the date of the identification of the 
training requirement, provided: 



(1) the employee is otherwise qualified to perform the job; 

(2) has not previously undergone such training 

(b) An employee may be removed from a training program and shall be subject to layoff for 
any of the following reasons: 

(1) is not adaptable to the job for which he is being trained; 

(2) fails to demonstrate progress after a reasonable amount of time; 

(3) fails to successfully complete the training course within a reasonable time limit. 

8.07 The Company shall provide the Union with a list of all job classifications covered under the 
Agreement and the requisite qualifications pertaining thereto. The Union shall be advised prior 
to the implementation of any changes to the classifications and qualifications and be given an 
opportunity to provide input to the proposed changes. The Company undertakes to reasonably 
consider all Union suggestions concerning the proposed changes. 

In the event of a dispute concerning said changes the Company reserves the right of 
implementation and the Union reserves the right to process the dispute through the 
grievance/arbitration process. 

8.08 An employee who is temporarily transferred to another job will receive his own rate or the other 
job rate, whichever is higher. This guarantee shall not apply when an employee applies for a 
temporary posting or exercises his seniority rights in displacing another employee. 

ARTICLE 9 - LEAVE OF ABSENCE 

9.01 (a) Employees shall be granted leave of absence for up to five (5) years without pay or 
benefits when authorized to serve in any capacity on official Union business. However, 
during this leave of absence, the employee's seniority shall continue to accumulate. 

(b) Upon return from the leave of absence, the employee shall be offered the first available 
position which he is qualified and able to perform. In the event no position is 
immediately available, he shall displace the most junior employee in the bargaining unit 
whose job he is qualified and able to perform. 

(c) The Company agrees to grant a maximum of two (2) employees a leave of absence 
without pay for up to three (3) days, to a maximum of twenty (20) days per contract year, 
to attend union functions. The Company shall be granted as much advance notice as 
possible. 

9.02 An employee who wishes a leave of absence without pay for legitimate personal reasons shall 
make such request in writing to his department manager at least thirty (30) days prior to the 
proposed commencement date of such leave, except in the case of a personal emergency. 
Leaves of absence shall not exceed sixty (60) days per year. The manager's permission for 
leave of absence shall not be unreasonably withheld. 



Loeb Office, Page 10 

9.03 

9.04 

9.05 

9.06 

9.07 

9.08 

9.09 

paid. 

(a) 

No leave of absence shall be consecutive with an employee's annual vacation except in the 
event of a personal emergency. 

The Company will not grant an employee's request for leave of absence for the purpose of 
employment with another company or becoming self-employed. 

The Company agrees to maintain benefit premium payments for each employee on personal 
leave of absence on the condition that the employee reimburse the Company for the full amount 

The Company will grant Maternity/Parental leave in accordance with the Employment 
Standards Act and as subsequently amended, without loss of seniority, provided, 
however, that the Company may require the employee to commence maternity leave at 
any time following three (3) months after commencement of pregnancy. An employee 
on maternity leave must return to>work no later than six (6) months following termination 
of pregnancy, or such further date if eligible under the Act, in order to retain her 
seniority. If post-pregnancy complications arise involving the mother or her new-born 
child (confirmed by a doctor's certificate) which may delay the employee's return to work 
beyond the six (6) month period, the employee shall continue to accumulate seniority. 
An employee must have been in the employ of the Company for a period of thirteen (1 3) 
weeks in order to qualify for maternity leave. 

The Company will grant paternity leave without pay and without loss of seniority in the 
event that the mother dies or is hospitalized and unable to care for the child. An 
employee on paternity leave must return to work no later than six (6) months following 
termination of the spouse's pregnancy in order to retain his seniority. If complications 
arise (confirmed by a doctor's certificate) which may delay the employee's return to work 
beyond the six (6) month period the employee shall continue to accumulate seniority. 
An employee must have been in the employ of the Company for a period of thirteen (1 3) 
weeks in order to qualify for paternity leave. 

The Company shall maintain its share of the cost of benefits for the term of any approved 
-maternity or paternity leave. 

An employee who is required to write an exam for a Company approved course shall be granted 
a leave of absence without loss of regular wages, seniority or benefits for the day on which the 
exam is to be written. 

Subject to approval by the Company in writing, employees may take Vocational leave for the 
purpose of attending specific Company-related courses on a full time basis, under the following 
conditions: 

(a) 

(b) 

(c) 

the employee must have completed five (5) years of service with the Company; 

the leave of absence must not exceed twelve (12) calendar months; 

the employee shall continue to accumulate seniority during the absence; 
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(d) the leave of absence shall be without pay or benefits; 

(e) upon completion of the vocational leave, the employee shall return to his former 
position or if the former position has become redundant shall be entitled to 
displace in accordance with the provisions of Article 7.02 of this Agreement. 

ARTICLE 10 - VACATIONS 

10.01 The Company will grant each employee, subject to this Agreement, a vacation period. The 
basis of the vacation paid will be as follows: 

The vacation year will extend from May 1 to April 30 of the following year. The 
year-to-year accumulation of vacation credits will not normally be permitted. All 
entitlements will be used during the period of May 1 to August 31 of the following 
year. 

The Company will grant, by way of vacation to those employees who have less 
than two (2) years of continuous service as of December 31 in any one year, one 
(I) day's vacation with pay for each full calendar month of employment, up to a 
maximum of ten (IO) days, to be taken during the vacation year starting on May 
1 st. 

The Company will grant, by way of vacation to those employees who have two (2) 
years or more of continuous service as of December 31 in any one year, fifteen 
( I  5) days vacation with pay during the vacation period starting May 1 ; however, 
if an employee has not completed his two (2) years of employment when taking 
his vacation, the pay (and the time at the employee's option) for the last five (5) 
days shall be delayed until his second (2nd) anniversary date of employment. 

The Company will grant, by way of vacation to those employees who have nine 
(9) years or more of continuous service as of December 31 in any one year, four 
(4) weeks vacation with pay to be taken during the vacation year starting on May 
1st; however, if an employee has not completed his nine (9) years of employment 
when taking his vacation, the pay (and the time at the employee's option) for the 
last week shall be delayed until his ninth (9th) anniversary date of employment. 

The Company will grant, by way of vacation to those employees who have sixteen 
(16) years or more of continuous service as of December 31 in any one year, five 
(5) weeks vacation with pay to be taken during the vacation year starting on May 
1st; however, if an employee has not completed his sixteen (16) years of 
employment when taking his vacation, the pay (and the time at the employee's 
option) for the last week shall be delayed until his sixteenth (16th) anniversary 
date of employment. 
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The Company will grant, by way of vacation to those employees who have 
twenty-five (25) years or more of continuous service as of December 31 in any 
year, thirty (30) days vacation with pay to be taken during the vacation year 
starting on May 1; however, if an employee has not completed his twenty-five 
(25) years of employment when taking his vacation, the pay (and the time at the 
employee's option) for the last five (5) days shall be delayed until his twenty-fifth 
(25th) anniversary date of employment. 

Employees eligible for vacation will be given up to two (2) weeks vacation during 
the period from May to September in each year. No employee will be permitted 
to take more than two (2) weeks vacation at any one time during this period if it 
conflicts with a co-worker's right to two (2) consecutive weeks of eligible vacation. 

The choice of vacation periods shall be by classification, by seniority and by 
department, and the Company guarantees that all employees wishing to take their 
vacation during the summer vacation period of May, June, July, August and 
September, inclusive, shall be allowed to do so, providing the Company can 
maintain a sufficient work force to ensure the effective operation of the business. 
It shall not be mandatory, however, for employees to take vacations during this 
period. Employees choosing their vacation periods in other than summer 
vacation period shall be allowed to do so in accordance with their departmental 
seniority as outlined above. The Company will have each employee come into 
the Manager's office in order of seniority to sign for the time period(s) he would 
like for his vacation. The final vacation schedule shall be posted by the Company 
not later than March 31st of each year. 

Should employees not sign for vacation and later request specific time periods, 
the Company shall review the requests, on a first come first served basis, for the 
remaining unbooked vacation. 

Vacation pay and Paid Holiday pay will be considered as earnings. 

Any employee whose employment is terminated shall receive his full vacation 
credits since the last vacation pay upon which vacation pay was calculated. If 
such termination was for just cause, the employee shall be entitled to such credits 
provided for by the law. 

An employee whose service is interrupted for any approved leave of absence 
such as short periods of sickness, pregnancy or prolonged illness or other 
approved leave (except vacation), will not earn vacation credits while absent if he 
is paid less than ten (I 0) working days in that calendar month. However, these 
approved short interruptions of service will not affect the employee's accumulated 
years of continuous service. 
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Vacation pay will be computed at the rate of two percent (2%) of annual gross 
earnings for each week of vacation granted. At no time shall an employee's 
vacation be less than the equivalent of thirty-seven and one-half (37 1/2) hours' 
pay per week of vacation, provided he has worked fifty percent (50%) of the time 
in the previous vacation year. Vacations and Paid Holidays shall be considered 
as time worked. This provision shall only apply to employees on short-time due 
to layoff, sickness, pregnancy, or Worker's Compensation and shall not apply to 
employees who sever or have their employment severed. This clause applies to 
an employee who has more than twelve (12) months of continuous service. 

(I) Where a Paid Holiday falls within the vacation period, one (I) extra day of 
vacation will be credited to the employee to be taken at the employee's option 
subject to mutual agreement. 

(m) Where an employee has his movements confined by a licensed physician for 
reasons of illness during the vacation period, that employee will be deemed not 
on vacation while so confined. A signed written submission by the licensed 
physician involved will be sufficient evidence to this effect. Unused vacations 
shall be scheduled at a mutually convenient time. 

10.02 It is agreed that where an employee has been absent because of illness, injury or approved 
leave of absence and has not earned sufficient earnings (in the mutual opinion of the Union and 
the Company) as a result of such absence, the requirement to take vacation between January 
1 and December 31 can be waived in whole or in part, provided that the Company and the 
Union are in agreement. In the event the Company and the Union are unable to agree, the 
employee shall be required to take the vacation in dispute. 

ARTICLE 11 - PAID HOLIDAYS 

11.01 (a) The following Paid Holidays will be paid to all employees after they have completed their 
probationary period, provided the employee works throughout his last scheduled shift 
immediately preceding the Paid Holiday and his first scheduled shift immediately 
following the Paid Holiday, and on the holiday if scheduled, unless he was absent with 
leave, or unless he satisfied the Company that his absence was due to illness or injury. 
The employee must have performed work within the five (5) calendar days immediately 
prior to or immediately following the holiday. 

(b) New Years Day Labour Day 
Good Friday Thanksgiving Day 
Victoria Day Dominion Day 
Civic Holiday Boxing Day 
Full day before New Years 
Christmas Day 

Full day before Christmas 

The Company agrees to recognize Heritage Day and/or any other holidays granted 
under the Employment Standards Act. 

The parties agree to observe the Statutory Holidays on the days upon which they fall 
throughout the life of the Collective Agreement. 
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11.02 

11.03 

(c) One ( I )  additional floater holiday to be taken at a time mutually agreed between the 
Company and the employee concerned. 

If an employee works a Paid Holiday, the employee will be paid for all the time worked on the 
holidays at double his straight time hourly rate in addition to his holiday pay. 

Unless government legislation dictates otherwise, if a Paid Holiday falls on a Saturday it shall 
be observed on the preceding Friday, and if a Paid Holiday falls on a Sunday it shall be 
observed on the following Monday. 

ARTICLE 12 - HOURS OF WORK AND OVERTIME 

12.01 

12.02 

12.03 

12.04 

12.05 

(a) The following designated hours of work are not to be construed to mean guaranteed 
hours of work. 

(b) An employee reporting for work who has not previously been advised not to report by 
the-end of his preceding shift shall be guaranteed seven and one-half (7 1/2) hours of 
work or pay in lieu thereof unless no work is available due to conditions beyond the 
control of the Company such as fire, flood, electrical power failure, act of God. 

The normal work week shall consist of five (5) days of seven and one-half (7 712) hours 
per day. 

Regular full-time employees on the seniority list at the date of ratification working a five 
(5) days work week will receive two (2) consecutive days off in seven (7) days, which will 
be either Friday-Saturday, Saturday-Sunday, or Sunday-Monday. Shifts schedule will be 
offered in order of seniority. No employee will be schedule past 5:30 p.m. on Saturday, 
except by mutual agreement. 

If an employee has completed his day's work and has gone home and is subsequently called 
back to work by the Company, he shall be paid time and one-half for all work performed with 

-a minimum guarantee of four (4) hours at his regular straight time rate. 

Employees who normally perform the work involved shall have priority by seniority to work 
overtime, provided they are at work when overtime work is requested. 

(a) Overtime work shall be on a voluntary basis. In the event that the Company is unable 
to schedule the required number of employees for overtime, then the most junior 
employees in the Branch Office normally performing that work shall be obligated to work 
overtime. 

(b) Except for purposes of inventory taking, overtime in excess of two (2) hours following a 
regular working day (to a maximum of seven (7) hours per week) plus overtime 
performed in excess of four (4) hours on Saturday, shall be voluntary. All overtime 
performed on Sundays or Paid Holidays shall be voluntary. Except in emergency 
situations, where an overtime assignment exceeds the expected duration, the employee 
shall advise the Company one (1) hour prior to leaving if he is unable to remain and 
complete the assignment. 
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12.06 

12.07 

12.08 

12.09 

12.10 

12.1 1 

Except in emergency situations, employees shall be given one (1 ) day's advance notice when 
their services are required on overtime. This provision shall not apply when the Company must 
replace absent employees who had previously been scheduled to work overtime. 

Overtime performed outside an employee's regular shift shall be paid at the rate of time 
and one- half for the first two (2) hours worked and double time thereafter. 

An overtime premium of time and one-half the regular hourly rate of pay for the 
first seven and one-half (7 1/2) hours worked on the sixth ( 6 ~ )  day, two (2) times 
the regular hourly rate of pay thereafter, two (2) times the regular hourly rate of 
pay on the seventh p) day. 

Overtime performed on a Paid Holiday shall be paid at the rate of double time plus 
payment for the holiday. 

For purposes of overtime pay calculation, an employee's shift premium shall be included 
in his base rate. 

No overtime shall be paid where less than fifteen (1 5) minutes of overtime is worked and 
thereafter shall be calculated and paid to the nearest full fifteen (1 5) minutes of overtime 
worked. 

Employee's wages will not be reduced for reasons of incidental lateness. 

When overtime work in excess of one (1) hour's duration is performed immediately 
following an employee's regular shift, the employee shall be granted a fifteen (1 5) minute 
paid rest period at the midway point of the overtime worked. However, if the midway 
point exceeds two (2) hours, the paid rest period shall be granted two (2) hours after the 
overtime has commenced and every two (2) hours thereafter. 

Employees shall be granted a fifteen (1 5) minute paid rest period following two (2) or 
more hours of overtime prior to the commencement of their regular shift. 

Employees working overtime shall be entitled to taken an unpaid meal break to a 
maximum of one (1 ) hour. 

Where one (1) day's notice of overtime has not been granted per Article 12.06 hereof, 
the Company shall pay a meal allowance of $7.50 when overtime exceeds two (2) hours 
following a regular shift. 

Work performed in inventory-taking shall be paid at the applicable premium rate times the 
greater of the employee's regular salary or the prevailing minimum regular store or 
warehouseman rate for the location. Employees required to perform inventory taking on 
Saturdays shall be guaranteed a minimum of four (4) hours of overtime. 

The length of overtime requested should not be construed as being the maximum or minimum 
required to complete the task. 
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12.1L Except for inventory taking, an employee who is absent from work on vacation or leave of 
absence shall not be offered an overtime assignment. For clarity, an employee shall not be 
considered for overtime during the period commencing with his first regularly scheduled shift 
that he is on vacation and ending with his first regularly scheduled shift after the end of his 
vacat ion. 

12.13 Employees shall have the option of receiving payment for overtime worked at the applicable 
premium rate OR taking time off equivalent to the actual time worked. It is agreed that such 
time off shall be taken on dates mutually agreed between the Company and the employee. 

ARTICLE 13 -WAGES 

13.01 EFFECTIVE APRIL I ,  1998 

GRADE START 6 MONTHS 12 MONTHS 18 MONTHS 24 MONTHS 

1 21564 22860 23468 24078 24688 
2 23723 25127 26341 27556 28767 
3 27604 30218 30283 31353 32426 
4 31053 32865 33937 35009 36084 
5 34507 36525 37757 38996 40233 

EFFECTIVE APRIL I* 7999 

GRADE START 6 MONTHS 72 MONTHS 18 MONTHS 24 MONTHS 

I 21996 23318 23938 24560 25182 
2 24198 25630 26868 28108 29343 
3 28157 30823 30889 31981 33075 
4 31675 33523 34616 35710 36806 
5 35198 37256 38513 39776 41038 

EFFECTIVE APRlL I .  2001 

GRADE START 6 MONTHS 72 MONTHS 78 MONTHS 24 MONTHS 

22436 23785 24417 25052 25686 7 '  
2 24682 26143 27406 28671 29930 
3 28721 31440 31507 32621 33737 
4 32309 34194 35309 36425 37543 
5 35902 38002 39284 40572 41859 
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13.0;~ 

13.03 

13.04 

13.05 

13.06 

13.07 

13.08 

13.09 

In the event a second shift becomes necessary, the Company agrees to pay a shift premium 
of sixty (60) cents per hour in addition to the rates of pay set forth in this Article. A second shift 
shall be deemed to be any shift commencing on or after 12 noon. 

In the event a third shift becomes necessary, the Company agrees to pay a shift premium of 
seventy (70) cents per hour in addition to the rates of pay set forth in this Article. A third shift 
shall be deemed to be any shift commencing on or after 70 p.m. 

When calculating overtime, any applicable shift premium shall be included in the employee's 
regular rate of pay. 

Any employee promoted to a higher grade +hall commence at the level which represents an 
increase over the salary earned in the lower grade. 

Attached hereto and forming part of thfs Agrbement is Appendix "A' which sets out the grade 
levels and classifications. I 

If the effective day of an increase due to he salary progression falls on a Monday to a 
Thursday, the increase shall be effective on he Monday. If it falls on a Friday to a Sunday, it 
shall be effective on the following Monday. i 
Pay day will normally be on a Thursday exce during a week where a Statutory Holiday occurs 

Employees who received advances of one (1 weeks' pay as a result of the payroll changeover 
shall reimburse such advances to the Com 

in which case pay day may be on a Friday. 

ny upon termination of employment. i 
ARTICLE 14 - HEALTH &WELFARE I 

14.01 

14.02 

14.03 

(a) The Company agrees to provide ad&quate, clean and sanitary facilities in respect to 
lunch rooms and washrooms. The company shall maintain working conditions and 
facilities that are conducive the safety, health and welfare of the employees. This shall 
include ensuring that all offices have proper lighting and ventilation. 

(b) The Company and the Local Union agree to co-operate with each other in order to 
reduce accidents. It is agreed th t all employees shall be responsible to report 
immediately to the Company Safety C t -ordinator any defective or dangerous procedures 
that may cause accidents. It shall be t ie  duty of each employee to report promptly to the 
Supervisor all injuries suffered as a result of accidents on Company property. 

If an employee is absent due to illness or accident and payment for compensation or benefits 
has not commenced within two (2) weeks, the Company will, upon the employee's request, 
grant the employee an advance of two (2) weeks' wages provided the employee is in immediate 
need of funds for his personal or family use. 

Any advance made by the Company shall be repaid promptly by the employee when 
compensation or indemnity benefits commence. Failing repayment, the Company may deduct 
any remaining unpaid advance from an employee's wages. 
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14.G If an employee is injured at work and is theretby incapacitated from carrying out his duties, the 
Company shall arrange and pay for appropriate transportation to the hospital. The Company 
shall also pay the employee for any time lost from work on the day of the accident. 

14.05 REST PERIODS 

Employees will be granted two (2) paid fifteen (1 5) minute rest periods, one (1 ) in the first half 
and one (1) in the second half of each day. 

14.06 BEREAVEMENT LEAVE 

(a) The Company agrees that in the event of bereavement in the immediate family of an 
employee as indicated below, to allow the said employee five (5) working days off with 
pay to attend the funeral and look after legal requirements of the estate should the need 
arise: 

Wife 
Husband 
Son 
Daughter 
Father 
Mother 
Sister 
Brother 
Step Parents 

- five (5) working days 
- five (5) working days 
- five (5) working days 
- five (5) working days 
- five (5) working days 
- five (5) working days 
- five (5) working days 
- five (5) working days 
- five (5) working days 

(b) The Company agrees that in the event of bereavement in the family of an employee as 
indicated below, if funeral is attended, to allow the said employee such time off as is 
necessary, not to exceed the specified calendar days in succession, and to pay for the 
days which he would otherwise have worked at his regular scheduled hours and regular 
hourly rate: 

Mother-in-Law - three (3) days 
Father-in-Law - three (3) days 
Grandchildren - three (3) days 

Brother-in-Law - one (1) day 
Sister-in-Law - one (1) day 
Grandparents - one (1) day 

Additional leave without pay shall be granted if a reasonable amount of additional time 
is required for travelling. 

14.07 The Company will continue to provide a private area where an employee who is feeling ill may 
rest. Such room shall be provided at each of the Company's locations. 
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ARTrv~E 15 - GENERAL 

15.01 

15.02 

15.03 

15.04 

15.05 

15.06 

15.07 

15.08 

A bulletin board will be provided by the Company at each Branch for the use of the Local Union 
for calling meetings, etc. All notices shall have the approval of Management prior to the 
posting thereof. 

The Company agrees to provide first-aid supplies as required by the Worker's Compensation 
Act. 

Any medical examination requested by the Company shall be complied with by the employees 
provided, however, that the Company shall pay for all such examinations and the cost of 
preparing any forms related to the examination and shall reimburse the employee for 
regularly scheduled time spent while attending such examination. The Company reserves the 
right to select its own medical examiner or physician and the Union may, if in its opinion an 
injustice has been done an employee,*have such employee re-examined at its own expense 
including reimbursement for regularly scheduled time spent while attending such examination. 

If employees are required to be covered by a Fidelity Bond, the cost of such bond shall be 
borne by the Company. 

(a) When new types of equipment are introduced or technological changes made, the 
Company agrees that wages shall be paid consistent with the work required. 

(b) The Union shall have the right within thirty (30) days of the establishing of a new job or 
equipment to lodge a grievance contesting the wage rate. 

(c) Failing settlement the matter may be resolved through the arbitration procedure and the 
decision of the Board shall be final and binding upon the parties. Retroactivity (if any) 
shall be paid as of the date of the establishing of the new job or equipment. 

(d) In no case will an employee's hourly rate be reduced by the sole application of this 
clause regardless of what classification he may have. If the new classification carries a 
higher rate he will receive the new rate. If the new classification carries a lower rate, his 
current rate at the time of the change will remain as his personal rate and he will receive 
it until he accepts another position, at which time the personal rate will be permanently 
discontinued. 

Employees will be granted a half-hour lunch without pay approximately midway through the 
shift. 

When an employee is unable to report for work as scheduled, he will notify his supervisor as 
soon as possible and give the reason why he is unable to report. An employee may be 
required to produce a medical certificate upon returning to work following an illness. 

Employees who are required to use private vehicles in the performance of their duties shall be 
provided with a replacement vehicle at no cost to the employee, where necessary, provided the 
employee is making a reasonable effort to maintain and/or provide the vehicle himself. It is 
understood that the vehicle provided by the Company shall not be used for personal business 
without the prior written approval of the Company. 
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15.C (a) In the event of a closure of any of t e Company's operations which are part of this 
bargaining unit, the Company shall firs I meet with the Union to discuss such closure and 
the Union shall be entitled to make  effective recommendations with respect to such 
closure. I 

(b) In the event that the Company closes a Branch before the expiry date of this agreement, 
the Company agrees to pay severance pay to those employees affected thereby who 
have completed their probationary period and are on the seniority list of the Company 
at the time of closure, at the rate of ope (I) weeks' pay for each year of service. 

(c) Unless otherwise authorized in writing by the Company, these severance pay provisions 
shall not apply to an employee who leaves the service of the Company prior to complete 
closure of the Branch or who accepts another position with the Company whether in or 
outside of his bargaining unit or who refuses to exercise his bumping rights prior to the 
closing of the Branch. 

15.10 The Company will pay, on or about February 1 of each year, a boot allowance of $80.00 to 
those employees who are regularly required to work in the warehouse area and other areas 
presently covered. 

ARTICLE 16 - JURY DUTY OR CROWN WITNESS 

16.01 Upon presentation of proof of payment from the court, the Company shall pay an employee the 
difference between jury duty pay or witness fees received and his regular wage. In this Article 
"Court" means a Court of Record and for greater certainty, does not include an Arbitrator, an 
Arbitration Board, the Ontario Labour Relations Board or any other administrative tribunal. 

ARTICLE 17 - DISCRIMINATION 

17.01 Neither the Company nor the Union shall discriminate against any employee covered by this 
Agreement by reason of race, sex, religion, inationality, place of origin or marital status. 

ARTICLE 18 - GENDERCASE I 

18.01 Wherever in the reading of this Agreement the masculine gender or the singular case is used 
it shall be understood to include the feminine gender and the plural case. 

ARTICLE 19 - BENEFITS i 
19.01 After an employee has completed three (3) lmonths continuous service, the Company agrees 

to pay the full premium cost of the Insurancb Plan which shall include the following: 
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(a) Life Insurance 

Approximately twice annual salary. 

(b) Accidental Death and Dismemberment 

Approximately twice annual salary in the case of accidental death and as per plan 
in the event of dismemberment. 

(c) Weeklv Indemnity 

Sixty-six and two thirds (66 2/3%) of basic weekly salary to a maximum of $600 
per week to begin on first (1st) day for accident and in the event of hospitalization 
and sixth (6th) day for sickness. These benefits shall be paid for a maximum 
period of twenty-six (26) weeks. 

(d) Lona-Term Disabilitv 

Sixty-six and two thirds (66 2/3%) of basic weekly salary to a maximum of $2,200 
per month beginning on the twenty-seventh (27th) week to a maximum of two 
years or until age 65 if totally disabled. 

(e) Extended Health Care 

The Company will pay, on behalf of each full-time employee, 100% of the cost of 
a medical plan which shall provide the following: 

(1) reimbursement for 80% of the total cost of prescription drugs after 
deductible; 

(2) deductible of $25.00 single and $50.00 per family, once in each 
twelve (1 2) month period; 

(3) purchases outside Canada shall be 100% reimbursed; 

(4) semi-private hospitalization coverage; 

(5) remainder as per plan. 

(f) Retirement Insurance Benefits 

Upon retirement at normal retirement age, an employee shall receive a paid-up 
$2,000.00 life insurance policy. Further, the Drug and Major Medical Plan will be 
provided and paid for by the Company for as long as the employee lives and for 
the life of the surviving spouse. 
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19.02 

19.03 

19.04 

19.05 

79.06 

(9) Optical Plan 

The Company agrees to provide an optical plan covering optical expenses for 
employees and dependants up to $100 each, every two (2) years. 

(h) Dental Plan 

The Company agrees to pay one hundred per cent (100%) of the premium cost 
of the Dental Plan. New employees must serve a three (3) month waiting period. 

On January 1 st of each year all employees shall be entitled to ten ( I O )  days paid sick leave 
each year. Such sick leave shall not be cumulative nor paid if unused. These sick leave credits 
may be used prior to receiving Weekly Indemnity benefits at the employee's discretion. 

During the time an employee is in receipt of benefits under either the weekly indemnity, the 
long term disability insurance or Worker's Compensation, the Company will continue to pay its 
share of the cost of the benefits as set out in this Agreement. 

In the event that the Company institutes improvements to the pension plans and/or health and 
welfare plans of any of its unionized employees, such improvements shall also apply to the 
employees covered by this Agreement. 

The present Benefit Plan will remain in effect until March 30,2001. On or about March 
31, 2001 they will be replaced by the Company Flex Plan. The value of the transfer to 
the Company Flex Plan will be based on the cost of the benefits at March 30,2001. 

79.07(0 Will cease March 37, 2001 however, the employees will be entitled to parficipate 
in a Company provided Plan, at their cost. 

ARTICLE 20 - DURATION 

20.01 -Unless chang_ed by mutual -ansent, the terms oflhis-Agreement shallbecome effective on April 
1-998 and shall continue in full force and effect until March 31, 2001. It shall continue 

' 'automat ica l ly iher  for annual periods of onev)  year e a a ,  unless eifherparty notifies the 
other party in writing within a period of ninety (90) days immediately prior to the expiration date 
that is desires to amend the Agreement. 

20.02 Negotiations shall begin within fifteen (1 5) days following notification for amendment, as 
provided in the preceding paragraph. 
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20.05 If, pursuant to such negotiations, an Agreement is not reached on the renewal or amendment 
of this Agreement or the making of a new Agreement prior to the expiry date, this Agreement 
shall continue in full force and effect until a new Agreement is signed between the Parties or 
unless conciliation proceedings prescribed under the Ontario Labour Relations Act have been 
completed, whichever date should first occur. 

In agreement with the above, the parties have signed at Ottawa, Ontario this 9 day 
of &me 7998. 

s#’T€M@a 

FOR THE COMPANY: 

. . 

FOR THE UNION: 

L./ \/ 
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APPENDIX "A" - GRADE LEVELS & CLASSIFICATIONS 

GRADE 

1 

CLASS IF I CAT10 N 

General Clerk 
Mail Clerk 

2 Intermediate Clerk 
Clerk Typist 
Secretary 
Microfilm Operator 
Input Control Clerk 
Receptionist 

3 

4 

5 

Senior Clerk 
Key Entry Operator 
Records Clerk 
Terminal Operator 
Administrative Secretary 

Telephone Sales Persons 
Correspondence Clerk 
Senior Terminal Operator 
Retail Pricing Co-ordinator 
Junior Accountant 
Secretary/Meat Sales Analyst 
Wholesale Pricing Co-ordinator 
Inventory Control Co-ordinator 
Slotting Co-ordinator 
Accounts Payable C 0-0 rd i na tor 

Senior Accountant 
Freight Co-ordinator 
Sales Co-ordinator 
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Julv31, $998 

LETTER OF AGREEMENT 

between 

LOEB INC 

-. and 

TEAMSTERS UNION LOCAL 97 

7 

Re: Stephen Fallows 

The above mentioned red-circled employee will maintain his current hourly rate of pay and will 
receive the annual increases as indicated in Article 13. 

Dated this 9 +4 day of S E u r m 6 E R .  1998. 

FOR THE-CQIM PANY: FOR THE UNION: 
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A MEMBER’S REMINDER 

Applications for withdrawal cards should be made if a member is laid off, quits, is discharged, 
retires or is off work because of illness or injury. 

APPLICATIONS FOR WITHDRAWAL CARDS”ARE THE SOLE RESPONSIBILITY OF THE 
MEMBER AND MUST BE MADE AT THE LOCAL UNION OFFICE. 

LOCAL 91 EXECUTIVE BOARD 

PRESIDENT - ANDRE’ R. PAPINEAU 
VICE-PRESIDENT - BASIL HUMPHRYS 
SECRETARY TREASURER - MARK MIDDLETON 
RECORDING SECRETARY - KEITH BERRY 
TRUSTEE - NORM CONNORS 
TRUSTEE - ALLEN BURRELL 
TRUSTEE - JIM BUNBURY 


