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TH S AGREEMENT nade as of the 2lst
day of April, 1987

BETVEEN

MCMASTER UNI VERSI TY
(hereinafter called the "Enpl oyer")

OF THE FIRST PART

= an:. -
SERVI CE EMPLOYEES' | NTERNATI ONAL
UNI ON, Local 532
FOOD SERVI CES
(hereinafter called the "Union")
OF THE SECOND PART
WITNESSETH the parties hereto hereby
agree as foll ows:
ARTI CLE | - RECOGNI TI ON
1.01 The Enpl oyer recogni ses the Union

during the termof this Agreement as the

excl usi ve bargaining agent for the purpose of
collective bargaining in respect to rates of
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pgy* hours of work and ot her working condi -
tions for all enployees of the Enployer in the
Food Services Division of the Enployer on its
present canpus, save and except chefs, assist-
ant nanagers, supervisors, persons above the
rank of chefs, assistant nanagers, and super-
visors, office staff, head baker, persons
hired under a rehabilitation program and
per sons regularly enployed for not nmore than
24 hours per week.

1.02 The word “enployee” or “"emplovees”
wherever used in this Agreement shall mean any
or all the enployees in the bargaining unit as
defined above, except where the context other-
wi se provides.

1.03 The feninine shall include the nmascu-
| ine when the context so requires.

ARTI CLE || - MANAGEMENT

2.01 The Uni on acknow edges that it is the
exclusive function of the Enployer to:

(a) mintain order, discipline and effi-
ci ency;

(b) hire, direct, classify, transfer, pro-
mote, denmote, layoff, and for just cause,
to discharge, suspend or otherw se disci-
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pline enployees, subject to the provi-
sions of this agreement;

(c) establish fromtime to tine and enforce
rules and regul ations, not inconsistent
with the provisions of this Agreenent,
governing the conduct of the enployees,
it being understood that any nodified
rule or regulation affecting nenbers of
the S.E.1.U. bargaining unit will be dis-
cussed with Union representatives prior
to its enforcement; and

(d) generally :o manage and operate McMaster
University Food Services

2.02 The Union al so acknow edges that al
managerial rights of the Enployer shall be
reserved to It except to the extent herein
expressly limted.

ARTICLE 11 - NO DI SCRI M NATI ON

3.01 There shall be no discrinination by
the Enployer, the Union or any of its menbers

agai nst any enpl oyee because of menbership or
non- menber ship in any [awful union or because

of that person's race, colour, creed or sex.

3.02 on the Enployer’s premises there
shal | be:
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(@) no solicitation of menbership in any
Uni on;

(b) no collection of union dues, assessments
or fines;

(¢) no union activity;

except as expressly pernmitted by this Agree-
ment.

ARTI CLE |V - NO CESSATI ON OF WORK

4.01 Nei t her the Union nor any enpl oyees
shall take part in or call or encourage any
strike, sit-down, slowdown or any suspension
of work or any picketing with respect to a
| abour dispute or any other Interference
agai nst the Enployer which shall in any way
effect the operations of the Enployer. In the
event of any such interference, the Union,
through its officers, representatives  and
stewards, shall instruct the enployees in-
volved to return to work and performtheir
usual duties and, if advisable, resort to the
grievance procedure provided herein. The
Enpl oyer shall not engage in any |ock-out of
the enpl oyees.
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ARTI CLE v - GRI EVANCE PROCEDURE

5.01(a) No thing herein shall prevent an
i ndi vi dual enpl oyee from di scussing a persona
conplaint wth her immediate supervisor or
from presenting a grievance on her own behal f
as herein provided.

5.01(b) An enpl oyee shall have the right to
the presence of a union steward, if she so
requests and a steward is available, at a
meeting convened by the Enployer with an
enpl oyee for the purpcse of taking discipli-
nary action. It is recognized that it may be
necessary to discipline or discharge an
enpl oyee without the presence of a union
steward but in such cases the chief steward
wll be notified as soon as possible there-
after. If such action is taken the enpl oyee
may grieve the disciplinary or discharge
action in accordance with the provisions or
Article 5.03 or, 1in the case of discharge,
Article 7.02.

5.02 Shoul d any grievance arise between
any enpl oyee and the Enployer as to the inter-
pretation, appl i cation, adm ni stration or
all eged violation of this Agreenent or as to
wor ki ng conditions , the enployee shall discuss
such conplaint with her immediatesupervisor
and an earnest effort will be nmade to settle
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such grievance wthout undue delay. Pailing
settlement of such conplaint by discussion, it
Wil be dealt with in the follow ng manner:

5.03 Stage One. An aggrieved enployee
shall first submt her representation in wit-

ing to her imrediate supervisor either direct-
'y or through her steward. Any such grievance
shal | be presented within 72 hours of the time
when it arose. Such presentations shall state
the nature of the grievance, the renedy sought
and .ny provisions of the Agreement upon which
the grievance is based.

5.04 Stage Two. If within 7 2 hours from
the time such representations were presented,

a decision satisfactory to the enployee is not

given, then such enpl oyee acconpanied by a
steward may within 72 hours after the decision
of the Supervisor has been given or shoul d
have been given, present such witten repre-

sentations to the Director - Food Services or
ot her person designated by the Enployer.

5.05 Stage Three. If within 72 hours from
the time representations at Stage Two were
presented a decision satisfactory to such
enpl oyee is not given, the:: such enpl oyee may
W thin 48 hours after the decision of the
Director - Food Services (or other designate)
has been given or should have been given
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present such witten representations to the
Manager, Enpl oyee Rel ations or other represen-
tative designated by the Enployer fromtine to
time. Such officer or other designate shal
notify the enployee of the time andplace at
which they will meet to discuss the matter and
at such neeting the witten representations
and t he decision of the D rector - Food
Services (or ot her designate) at Stage Two
shall be consi der ed. The grievor nay be
accompani ed by a steward and atthe request of
either party a representative of the Union
shal | be present. Every effort will be nade
to settle such grievance within 10 days from
the date upon which such officer received
witten notice of the matter. Such officer
shall gi ve the decision in witing on behalf
of the Enpl oyer.

5.06 Any difference arising directly
bet ween the Enployer and the union as to the
interpretation, application, admnistration or
alleged violation of t he Agreenent may be sub-
mtted in witing by either party hereto with
opportunity for discussion between the offi-
cers of the Union and representatives of the
Enployer. If the parties are unable to settle
such a difference within 10 days from such
di scussion then the party to whom the said
notice was delivered shall reply to such dif-
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ference in witing within 15 days from such
di scussi on

5.07 The time limts specified in this
Article shall be deened to be exclusive of
Saturdays , Sundays, the specified holidays
recogni sed herein and any other day upon which
the grievor is not schedul ed to work.

ARTI CLE vi - ARBI TRATI ON

6.01 If any grievance relating to the
interpretation, application, admnistration or
al l eged violation of this Agreenment, including
whet her the nmatter is arbitrable or not, shal

not have been satisfactorily settled pursuant
to the provisions of Article 5, the matter nay
then by witten notice of appeal given to the
other party wthin 5 working days of the
delivery of the decision of the Enpl oyer at
St age Three, or in the case of a difference
directly between the Union and the Enployer,
within 5 days fromthe date when the witten
reply to the subm ssion was or should have
been delivered be referred to arbitration

The Enployer and the Union shall each appoint
one arbitrator within 7 days from the receipt
of the notice and the tw arbitrators so
appoi nted shall appoint a third who shall be
the chairman. No person may be appointed as
an arbitrator who has participated directly in
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any attenpt to settle the grievance. If the
parties fail to agree upon a chairman within 5
days, either party nmay request the Ontario
Labour Managenent Arbitration Conmm ssion to
choose the chairman. A chairman shall be
chosen preferably from the judiciary, having
regard to his inpartiality, his qualifications
inthe interpretation of agreements and his
famliarity with industrial relations. The
decision of the majority orthe arbitrators,
or in the event there is no mgjority decision,
t he decision of the chairman, shall be final
and binding upon all parties concerned and any
enpl oyee affected by it, but in no event shal
the arbitrators be authorized to alter, modify
or amend any part of this Agreenent.

6.02 Notwi thstanding the provisions of
Section 6.01, the parties hereto may select
one person as a referee to whom any such
grievance may be submitted for arbitration and
such person shall have the sane powers and be
subject to the same restrictions as a board of
arbitrators appoi nted under this Agreenent.

6.03 The rules of arbitration annexed
hereto as Schedule “A’ shall govern the con-
duct of any arbitration proceedi ngs hereunder.
In any arbitracion hereunder the presunption
shall be, wuntil the contrary shall have been
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proven, that the provisions of this Agreenent
have been conplied with

ARTI CLE VIl - DISCHARGE CASES

7.01 The Union will not question the dis-
m ssal of any probationary enpl oyee nor shal
such dismssal be the subject of the grievance
procedure.

7.02 A claimby an enployee (other than a
probationary enployee) that she has been un-
jus: .y discharged will be treated as a griev-
ance if a witten statenent of such grievance
is lodged with the Director - Food Services

within 5 days after such enpl oyee ceases to
work for the Enployer.

7.03 Such grievance may be settled under
the grievance procedure, including arbitra-
tion, provided by this Agreenment, conmencing
with Stage Two, by:

(a) confirmng the Enployer’s action in dis-
m ssing the enpl oyee; or

(v) reinstating the enployee with full com
pensation for time lost; or

(¢) by any ot her arrangenent which may be
deemed  just and equitable in the
ci rcumst ances.
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ARTI CLE viI1 - HOURS OF WORK

8.01 The regul ar work week for all enploy-
ees shall consist of forty (40) hours nade up
of 8 hours per day. Al though there is no
guarantee of forty (40) hours work the Enploy-
er undertakes +o reduce the hours of casua
enpl oyees whenever possible in order to attain
t he maxi num nunmber of regular straight time
hours for the permanent enployees. Enployees
wi shing to work |onger hours may make applica-
tion to the office of the Assistant Director,
Food Services. Such applications will be con-
sidered in respect to any positions within the
sane classi fication, requiring longer hours,
which are available or becone available. This
action will be taken prior to the position
bei ng post ed.

8.02 The Enpl oyer does not guarantee to
provi de work for any enployee or to maintain
the work week or working hours presently in
force.

8.03 Work schedul es shall be arranged so
that weekends off shall be divided anongst
permanent enpl oyees as equitably as possible.
Whenever possible, days off shall be consecu-
tive for permanent enployees; however in the
event that all enployees cannot receive their
days off consecutively seniority wll apply.
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A mininum of nine full cal endar days notice
will be given when the Enployer finds it
necessary to change an enployee’s regul ar day
off. If suchnotice is not given then the
enpl oyee will be paid at the rate of time and
one half for those hours worked on the regul ar
day off.

8.04 Empl oyees who report for work for
whi ch they are schedul ed shal be granted at
| east three (3) hours of work if no work is
avai l abl e shall be paid for at least three (3)
hours at her regular rate. Thi's provisions
shall not apply for part-tine enployees or in
the event of fire or flood or other emnergen-
cies beyond the control of the Ewployer.

ARTI CLE | X - OVERTI ME

9.01 An enployee shall be paid at the rate
of one and one half (1 1/2) times her applic-
able hourly rate for authorized time worked by
her in excess of eight (8) hours in any day
and eighty (80) hours in any two week period
except when such enpl oyee works such excess
hours because of nutual agreement with respect
to a change of hours or shift.

9.02 nvertinme shall be distributed as
evenly as possible among the enpl oyees normal-
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ly performng the work to be done, having due
regard to the skills and ability required.
Overtinme will be on a voluntary basis provided
that sufficient, qualified staff can be ob-
tained to oeet University requirenents.
Shoul d sufficient staff not be available to
nmeet requirements, then enployees w Il be
assigned to work.

9.03 An enpl oyee being asked to work over-
time for one hour or nmore, on short notice
(same day), will be provided with the prevail-
ing rate for a meal in the University cafe-
teria.

9.04 An enployee called back to work
between regular shifts shall be paid for a
m ni mum of four (4) hours at overtine rate.
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ARTI CLE X - PAID HCOLI DAYS

10.01 The following shall be paid holidays
under this Agreenent:

New Year’'s Day

The day after New Year's Day

Good Friday

Victoria Day

Dom ni on Day

Cvic Holiday

Labour Day

Thanksgi ving Day

The full shift on the day before
Christmas Day

Christmas Day

Boxi ng Day

New Year’'s Eve

10.02 A holiday shall be considered as
comencing at 12 mdnight on the day preceding

thehol i day and ending 12 mdnight on the
hol i day.

10.03 The Enpl oyer agrees that 4.8% of the
enpl oyee’ s regul ar straight time earnings for
the period fromJuly 1st to the follow ng June
30th will be paid in leuof paid holidays at
annual vacation or on Decenber 15th. This is
to be paid in a separate cheque from vacation
pay orregul ar earnings. If an enployee is
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required to work on any paid holiday listedin
Article 10.01 such enpl oyee will be paid for
work so performed at the rate of one and
one-half times her applicable hourly rate pro-
vided she works her full regular shift imme-
diately preceding and inmmediately follow ng
such hol i day.

10.04 If a paid holiday falls within an
enpl oyee’ s vacation period, the said holiday
will be added, if possible, to the enployee’s
vacation period provided that such an arrange-
ment does not interfere with the regular work

loed and/or vacation schedul e of other enploy-
ees.

10.05 For the one year period beginning on
1 January 1987, the specified holidays Iisted
in 10.01 above will be observed on the fol |l ow
ing dates:
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Thursda-
Friday

Friday
Monday
\Wednesday
Monday
Monday
Monday
Thur sday

Friday
Monday
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January 1
January 2

April 17
May 19
July 1
August 3
Sept enber 7
Cctober 12
Decenber 24

Decenber 25
Decenber 28

Thur sday Decenber 31

New Year's Day
The day after
New Year’s Day
Good Friday
Victoria Day
Canada Day
CGvic Holiday
Labour Day
Thanksgi ving Day
The day before
Christmas Day
Christmas Day
Boxi ng Day
New Year's Eve
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ARTI CLE XI' - VACATI ONS

11.01

Enpl oyees shal |

tion with pay as follows:

Length of
Cont i nuous
Service as
at June 30th

10 nont hs
or |ess

Over 10 nonths
Over 4 years

Over 10 years
Over 18 years

Over 30 years

Length of

Vacat i on

1 day for each

mont h of ful
service

2 weeks

3 weeks

4 weeks

5 weeks

6 weeks

be entitled to vaca-

Z of Goss
BYTD (| ess
previ ous
vacation)
0.4% per
day

4%

6.122%
8.333%

10. 6387

13.043%

Note:  BYTD is Benefit Year to Date Earnings
whi ch includes statutory holiday pay.

11.02

Vacat i ons

shal |l be taken at

tines

convenient to the Enployer - normally in the
the study week break and the

Christmas break,

sunmer break.

But notwithstanding the above,
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time off work for vacations shall be granted
in the period from Cctober 1 until the end of
the winter term(in April) provided:

(1) that no nore than two enpl oyees are
absent on vacation at any one tine;

(2) that no nore than one enpl oyee is absent
on vacation fromany one departnent; and

(3) that no nore than six enployees are
absent on vacation in this period.

Preference for vacations in any time
period shall be subject to canpus wi de senior-
ity but, for the period from Cctober 1st to
the end of the winter term such preference
will be subject to canpus wide seniority on a
rotation basis.

11.03 Vacations shall be requested by
enpl oyees no later than February 28. The
University will notify enployees no |ater than
March 31st of the granting of vacations. The
date on which vacation pay will be available
will be posted every year as far in advance as
possi bl e.

ARTICLE XI| - SENIORI TY

12.01 A new enpl oyee shal|l be considered as
a probationary enployee for the period of the
first 360 hours for which she is paid by the
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enployer. A part-tine enployee accepted for a
regular position will not be required to serve
a probation provided she has worked for a mn-
i mum of 360 hours in the job classification
Into which she is noving. In this respect
enmpl oyees who transferred fromthe enploy of
Beaver Food Service Associates Limted to the
enpl oy of McMaster University on January 1,
1971, will have their date of enploynent con-
sidered as the date that applied with Beaver
Food Service Associates Limted in all matters
except for pensions. Subject to the express
provisions of this Agreement, a probationary
enpl oyee shall be entitled to all the rights
and privileges of all other enployees here-
under. Seriority hereunder of any enployee,
including that of a probationary enpl oyee
after she has conpl eted her probation, shall
commence with the date of her enploynent, pro-
vided that if there shall have been a break in
service, her seniority shall nean the date of
such enpl oyee’s |ast re-entry into enpl oynent.

12.02 A break in service shall be deemed to
have occurred if an individual enployed by the

Enpl oyer

(a) quits;

(b) is discharged and not reinstated in
accordance with Article 7 of this agree-
ment ;
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(c)is laid off for at |east twelve consecu-
t ive nonths ;

(d) is absent due to illness or accident for
a period of at |east twenty- four conse-
cutive nonths;

(e) wthin 5 days fromthe day notice is sent
by the Enmpl oyer by registered nail to the
empl oyee’ s | ast address on record with
the Enployer as furnished by the enpl oyee
fails to notify the Enployer of her
intention to return to work after lay-off
within 10 working days from the day the
Enpl oyer’s notice is sent;

(f) fails to report for work on the date and
at the time specified in such notice to
the Enpl oyer ;

(g) is absent fromwork w thout pernission.
Permi ssion shall- not be unreasonably

wi t hhel d. Enpl oyees nust notify the
Enpl oyer of illness if possible and nust
supply proof of illness if requested. It

Is recognised that it is the responsi-
bility of each enpl oyee to advise the
Enpl oyer of inpending absence as soon as
practicable in order that staff changes
may be nade

(h) for lay-off and recall attains age 65.



- 21 -

12.03 Pronotion and denotions (except tem
porary ones not exceeding six cal endar weeks)
shal | be based on the follow ng factors:

(a) seniority;

(b) the requirenents and efficiency of opera-
tions and the skill, conpetence, ability,
know edge and training of the individual
to do the job.

Wien in the judgment of the Enployer,
whi ch shall not be exercised in an unfairly
discrimnating manner, the qualifications in
factor (b) are relatively equal, as between
two or nore  enployees, seniority  shall
govern.

12.04 Layoffs for nore than one day and
recalls will take place within classifications
and shall be based on the followi ng factors:

(a) seniority on a canpus w de basis;

(b) the requirements and efficiency of opera-
tions and the skills, conpetence, abil-
ity, know edge and training of the
i ndividual to do the job.

Wien in the judgnent of the Enployer,
whi ch shall not be exercised in an unfairly
discrimnating manner, the qualifications in
factor (b) are relatively equal, as between
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two or moreenpl oyees, seniority shall govern.

An enpl oyee subject to layoff may
elect to displace the least senior person
provi ded she is capable of doing the job, by
notifying the Assistant Director, Food Ser-
vices within twenty-four (24) hours of the
posting of the work schedule for the |ayoff
peri od. The exercise of seniority herein
shall be subject to and in accordance with the
provisions of Article 12.04 (b) above.

12.05 An enpl oyee who is to be laid off

during the sumrer nonths will be given the
opportunity of waiving recall rights for the
period of May lst to August 31st of that year.

Recal |l during this period will then be re-

stricted to those enployees who have not
wai ved their recall rights provided that, in
the event the needs of the Enployer cannot be
met wthout recalling enployees who have
wai ved recall rights, then these enployees
will be recalled in inverse order of senior-
ity.

12.06 Supervi sors and persons above the
rank of supervisors wll not perform work
which is normally perfornmed by menbers of the
bargaining unit so as to be the direct cause
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of a layoff of an enployee or failure to
recall an enployee, except in cases of:

(a) training or experinentation;
(b) ener genci es;
(¢) qualified enpl oyees not bei ng

i mediately available;

12.07 The Enpl oyee will supply to the Union
a seniority list every four nonths.

12.08 An enployee returning to work after
an absence due to illness or accident or |ess
than twenty-four (24) consecutive nonths will
be allowed to displace a junior service
enpl oyee in her former or |ower classifica-
tion, provided she is capable of performng
the job of the junior service enployee.

12.09 The promotion or transfer of enploy-
ees to positions outside the bargaining unit
is not covered by this Agreement and shall not
be subject to the terms of this Agreenent.

An enpl oyee who, within one year of
accepting a position with the Enployer which
is outside the bargaining unitis noved back
into a position in the bargaining unit shall
be credited with his/her full 1leagth of
University service for seniority purposes.
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ARTICLE XI'I'1 - JOB POSTI NG

13.01 When a vacancy (other than a vacancy
consi dered by the Enployer to be tenporary
only, it being understood that such tenporary
status will not prevail beyond a period of six
(6) calendar weeks) occurs in any occupa-
tional classification covered by this Agree-
ment, the Enployer shall, if it determnes to
fill such vacancy, for 5 working days post a
notice on bulletin boards stating that it
intends to fill the vacancy and the date by
whi ch application therefore should be sub-
mtted.

13.02 In the event tne Enployer so fills a
vacancy from anongst the applicants it need
not post a notice with respect to the vacancy
created by the successful applicant but will
give preference to any enployee who has been
laid off within the previous 12 nonths before
hiring any new enpl oyee or otherwise filling
any vacancy from anongst its qualified enploy-
ees. Consideration will also be given to
empl oyees qualified for the vacant position
who had applied for the original job.

13.03 Tenporary vacancies are vacancies
which arise as a result of vacation, |eaves of
absence, si ckness, accident, or vacancies
whi ch are expected to |ast |less than six (6)
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cal endar weeks or vacanci es whichareto be
filled by recalls from layoff.

ARTI CLE XI'V_- STEWARDS

14.01 The Union may appoi nt one steward for
each separate building to act as a grievance
conmittee and the negotiating conmttee.
Stewards will be appointed from anong those
emp loyees Wwho have been continuously in the
enpl oy of the Enployer for at |east one year
prior to their election. ©One of the appointed
stewards may be elected as Chief Steward. The
function of the stewards will be to assist im
the processing of grievances hereunder and to
use their best efforts by word and exanple to
require the enpl oyees to abide by the terns of
this Agreenment. Such functions shall, so far
as possible, be perfornmed outside their regu-
larly schedul ed hours of work. \Wen perms-
sion hasbeen granted to a steward to |eave
her work tenporarily in respect to a grievance
at Stages One, Two or Three, in the Gievance
Procedure, such steward shall suffer no |oss
of pay for the time so spent. It is provided
that in any event not nore than three stewards
shall be absent fromtheir work at any one
time

14.02 In the event of a layoff the union
steward shall be the last person to be laid
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off from and the first to be recalled to, the
area in which the enployee serves as steward
so long as work is available in her regular or
a lower classification.

ARTI CLE XV - WAGES

15.01 The job classifications and hourly
wage rates and their application are as set
outi n Schedul e "B” hereto. Such wages shall
be paid on every second Friday or the imre-
diately preceding business day if such day be
a holiday. It is understood that the Enployer
wi || endeavour to distribute the wages on pay
day a reasonable length of tine before the
regular quitting tinme.

15.02 If an enpl oyee substitutes on any job
during the absence of another enployee or per-
forms duties of a higher classification for a
period in excess of one day she shall receive
the rate for the job or her regular rate
whi chever is the greater fromthe first day.
In circunstances Involving the training and
devel opment of personnel the Enployer and the
enpl oyee may agree upon an extension of this
period .

15.03 The present practice with respect to
neals and rest periods shall be continued
during the life of this Agreenent. The nea
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all owance for taxable benefit purposes will be
i ncreased to:

$1.00 per day in 1987

§1.25 per day in 1988

$1. SO per day in 1989
The meal allowance will only be accounted for
if a nmeal is eaten.

15.04 Starting rates are to be 14¢ per hour
less than those listed 1in Schedule "B".
Enpl oyees’ rates will be increased by one half
of this differential at the end of six nonths
in the classification and the bal ance of the
differential will be added to the rate at the
end of twelve nonths in the classification.
An enpl oyee pronoted to a higher classifica-
tion, Who, in the judgment of the Enployer is
suitably experienced, will be paid at the job
rate of the new classification.

15.05 A group | eader is an enployee who is
given an assignment by the supervisor to
co-ordinate the work of other enployees or is
required to fill in for the supervisor in her
absence. This responsibility may be addition-
al to the enployee’s regular work. A group
| eader does not have the right to discipline
enpl oyees but is responsible to the supervisor
for the efficient performance of the work of
t he enpl oyees assigned to the group | eader.
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This does not constitute an occupationa
classification for seniority purposes.

A group |eader, when so designated by
managenent , will be paid a premumof thirty
cents (30 ) per hour above her regular rate Of
pay for theperiod in which she is directing
the work of enpl oyees. This shall not apply
to such ordinary instructions as are directed
to junior classifications or to the training
of apprentices.

ARTICLE XVI - SI CK LEAVE

16.01 The University sick |eave plan pro-
vides enployees with incone while they are
legitimately unable to work due tc disability
resulting from accident or sickness.

16.02 After conpletion of her probation
period an enployee will be credited with eight
hoursof sick |eave for each calendar nonth in
whi ch sheworked a m ni mum of eighty hours.
The accumul ation of sick |eave days shall not
exceed six hundred hours and will be cal cu-
lated on the basis of the enployee’s commence-
ment date in the bargaining unit.

16.03 Provided it is established that
absence is due to disability, an enployee who
has conpl eted her probation period will be
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paid one hour of accunul ated sick |eave for
each hour of absence wuntil the sick |eave
accunul ation is exhausted. In the event the
sick |eave accunulation is exhausted prior to
the six hundredth hour, the University wll
continue to pay 50% of normal wage until the
si x hundredth hour of absence.

16.04 To qualify to sick | eave payment an
enpl oyee nmust, unless unable due to extrene
circunmstances, notify her supervisor as early
as possible but not later than during the
first hour of the first day on which she is
absent from her work.

16.05 Upon return to work follow ng an
absence of 3 days or nore, a nedical certifi-
cate, Signed by the enployee’s doctor and con-
firmng the enployee’s disability for the
peri od of absence, mnust be submtted to the
enpl oyee’ s supervi sor

16.06 Wth respect to 16.04 and 16.05 above
an enpl oyee nay be required to be exam ned by
a physician appointed by the University. In
the event of a difference of opinion, the
enployee will have the right to a third
medi cal opinion, at the Enployer’s expense, by
a mutually acceptabl e physician.
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16.07 For the 1st, 2nd and 3rd absences
during any one benefit year (i.e. July ist to
June 30th) sick leave benefits will be payable
fromthe first working dayof absence due to
i1l ness or non-occupational accident; for the
4th and subsequent absences the sick |eave
benefit will begin on the third working day of
absence.

16.08 Sick leave provision to be used for
visit t~ Doctor or Dentist. Tinme taken to be
deducte fromsick bank in full hours (1/2
hour or nmore rounded to next hour) and
counts as appropriate fraction of occurrence.

16.05 Wi | e receiving 100% of nornmal wages
an enployee will be required to make her full
required contributions to  the benefits
progr anms.

16.10 Sick leave payments will be reduced
by any benefits payable under the Canada
Pension Plan Act or Wrkers' Conpensation Act.
Payments under the Unenpl oyment |nsurance Act
wi |l not reduce benefits.

16.11 An enployee’s normal wage is her base
hourly rate nultiplied by the enployee’ s regu-
larly scheduled hours of work.
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16.12 The Enployer will, tw ce each year,
supply the union with a list of sick |eave
hours accunul ated by enpl oyees.

ARTI CLE XVI1 - NATIONAL SECURI TY

17.01 The Canadian governnent, either dir-
ectly or through its agencies may instruct the
Enpl oyer with respect to the security of
information and materials and the personnel
permtted to do certain work. The Uni on
recognizes that the Enployer is obliged to
nmeet such instructions and that for such
reason the Enpl oyer may refuse certain enploy-
ees access to the work or may transfer enploy-
ees covered by such instructions.

ARTICLEXVI 1| - UNTON SECURI TY

18.01 During the life of this Agreenent,
the Enployer shall deduct Union dues in an
anount specified in witing by the Union, from
the wages of all enployees in the bargaining
unit and renit the sane, together with a |ist
of the names of the enployees from whom the
deductions were nade, to the Secretary-
Treasurer of the Union who shall acknow edge

receipt. At this time the Enpl oyer w«will
supply the Social Insurance Nunber with the
nane of each new enployee. It is agreed that

each new enployee will be deducted union dues
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only follow ng the conpletion of her probation
period.

18.02 If a Union nmenber’s dues are not
deducted on a regular pay day because of her
absence due to illness, such dues shall be
deducted fromthe first full pay of such
enpl oyee followi ng her return to work. In the
event of long illness, etc., the Union Trea-
surer will advise the Enployer of other

speci al arrangenents.

18.03 The Enployer further agrees that in
the event of an enpl oyee being on vacation at
the time of a regular deduction, such deduc-
tion shall be nade from the enployee’s vaca-
tion pay.

18.04 The Enployer, on hiring a new enpl oy-
ee, Wll give to such enployee a copy of the
Col l ective Agreenent, the cost of which will
bedi vi ded equal | y between the Enpl oyer and
t he Union.

ARTI CLE XI X - JURY DUTY

19.01 The Enpl oyer shall pay to any enploy-
ee who may be required to serve as a juror, or
a Ctowmn Wtness, in any court of law the
difference if any, between the ambunt paid to
her for her jury service and the amount she
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woul d have received for services normally
rendered to the Enployer during the sane
period of tine.

ARTI CLE XX - BEREAVEMENT PAY

20.01 An enployee shall be permtted tine
off fromwork for the purpose of arranging and
attending the funeral of a menber of her ime-
diate famly, up to a maximum of three days

Where any of such days falls on a schedul ed
wor ki ng day for the enployee, she shall be
paid a bereavenent allowance for the hours she
was scheduled to work at her applicable hourly
rate. Imediate famly shall mean spouse,

son, daughter, mother, father (or, in lieu of
nmot her or “ather, anyone who has been respon-
sible for the conplete care and upbringing of
the enployee), sister, brother, nother-in-Iaw,

father-in- law, sister-in-law, brother-in-Iaw,

son-in-law, daughter-in-law except that a max-
i mum of one day only will be allowed for
attendance at the funeral of a sister-in-Iaw,

brother-in-law, son-in-law, daughter-in-Iaw,
grandnot her, grandfather, or grandchil dren.
Wien travelling distance prohibits the attend-
ance at a funeral of an enpl oyee’s spouse,
son, daughter, not her, f at her, sister or
brother, the enployee will be given a one day
bereaverment |eave on the day of the funeral.



- 34 -

ARTI CLE XXI - HEALTH AND WELFARE

21.01 The Employer will nake paynent as

foll ows on behal f of persons actively enployed

subject to the terms and conditions of the

appropriate legislation and policies and where

appropriate subject to the payment of the

bal ance of the prem unms by such enpl oyees

t hrough payrol | deductions:

(a) 100% of the Ontario Health Insurance Plan
prem um

(b) 100%Z of the Enployer’s Mjor Medical
I nsurance Plan premiumg

(¢) 100% of the premum for Sun Life of
Canada Dental Plan, no deductibles, 100%
coverage for diagnostic, preventive, and
pal | iative services, 80%coverage for
restorative, endodontic, periodontic, and
surgical procedures, and each July based
on the previous year’'s Ontario Denta
Associ ation Fee Schedul e;

(d) 100% of the premumfor a Vision Care
Pl an which provides a benefit of $100
every two years

NOTE : Participation in the dental plan, as
described above, will be mandatory for al
eligible enpl oyees unless covered el sewhere.

Enpl oyees regularly working nore than twenty
four but less than thirty five hours per week
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willparticipate inthe Enployer’s Long Term
Disability plan subject to a one year waiting
period comencing wth the date of their
appoi ntment to a regular position of nore than
twenty four hours per week.

21.02 An enpl oyee pl aced on |layoff for a
tenporary period of thirteen continuous weeks
or less, or who is to be laid off for the
sumrer and recalled in Septenber, may continue
to participate in the ouip, Major Medical and
Goup Life [Insurance plans and the Dental
Plan. Normal prem um contributions for these
coverages w Il continue to be nade by the
enpl oyee and the Enployer.

For layoffs in excess of thirteen
conti nuous weeks (excluding sumer |ayoffs),
the enployee may, by paying both the nornal
empl oyee and Enpl oyer portion of the prem uns,
continue existing oHIP, Major Medical and
Goup Life Insurance coverage, and the Dental
Pl an coverage beyond the thirteen week period
to a maxinum of one year fromthe date of
| ayof f.

21.03 The Enpl oyer agrees tocontinue for
t he duration of this agr eenent, the
Contributory Pension Plan as established
January 1, 1986 in accordance with the terns
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conditions of the official text of thePlan
and the appropriate |egislation.

The plan requires an enpl oyee contri -
bution of two and one half percent of his
regul ar annual earnings. The annual benefit
payabl e to the enployee on retirement is the
sum of :

(a) one percent of his regular annual earn-
ings in 1978 times his years of pension-
abl e service to June 30, 1979;

(b) forty percent of his contributions from
July 1, 1979 to retirenent.

NOTE : Regul ar annual earnings are defined as
the enployee’s hourly rate on July 1 times his
regul ar nunber of hours fromJuly 1 to June
30. Effective July 1, 1981, the Plan Wi ll be
amended to include those enpl oyees who regu-
larly work nmore than 24 hours per week.

21.04 Enpl oyees are entitled to pregnancy
| eave without pay as outlined in and in
accordance with the Ontario Mnistry of Labour
Enpl oynent Standards Act. Enpl oyees with at
| east one (1) year’'s seniority are entitled to
adoption leave for up to a maxinum of
sevent eem (17 : weeks.
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The unpaid | eaves of absence provided for
under this Article may be extended to a total
period of six (6) nonths upon the application

inwiting to the Enployer at |east two weeks
prior to the expiration of initial |eave.

21.05 Subject to the University's work
requi rements unpaid |eaves of absence up to a
maxi mum of two (2) nmonths nmay be granted.

ARTICLE XXI'l - UNI FORMS AND SPECI AL CLOTH NG

22.01 The Enpl oyer shall supply and | aunder
uniforns, shirts, trousers and snocks required

by enployees in the performance of their dut-
ies or any other arrangenent which is accept-

able to the Enployer and the Union

22.02 The University will provide a choice
of either pant suit or dress for fenale
enpl oyees.  For special functions or banquets
femal e enpl oyees nmust wear dress uniforns
provi ded for the special function or banquet.

ARTICLE XXII1 - TU TI ON_ASSI STANCE

23.01 The Enployer will provide tuition
assi stance in the anount of 100% of the fee
for approved courses taken at McMaster Univer-
sity or  other approved institutions  for
courses Whi ch are pertinent to an enpl oyee’'s
present or future duties. Conferences , work-
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shops or other courses not partof a fornal
education program l|eading to a certificate,
degree or diploma do not qualify for tuition
assi stance.

23.02 Assistance will be given for a maxi-
mum of two full courses (12 units) in the
Fall /Wnter session and one full course (6
units) in the Summer session. No assistance
will be provided for late or supplenmentary
fees and if a course is repeated assistance
w |l be reduced by 50%.

23.03 Assistance will not usual |y be
approved for courses to be taken during an
empl oyee’ s nornmal working hours.

23.04 Application for tuition assistance
must be made on the appropriate form and
approved by the enployee' s supervisor, the
Director of Food Services and the Mnager,
Enpl oyee Relations prior to registration. For
courses taken at institutions other than
McMaster University the employee will be reim
bursed for one half of the tuition fee on sub-
m ssion of a receipt for fees paid. The
remaining one half will be paid to the enploy-
ee on successful conpletion of the course
certified by submssion of the final grade.
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23.05 Effective January 1, 1987, Wi ver of
Tuition fees, similiar to McMaster Pl an dated
July 1, 1986.

ARTI CLE XXI'V - OCCUPATI ONAL HEALTH AND SAFETY

24.01 The Enpl oyer, the Union and the
enpl oyees agree that they nutually desire to
mai ntain standards of safety and health in
order to prevent injury and illness. The
parties therefore recognize their responsi-
bility in providing a safe and heal thy working
envi ronment and agree to continue their spirit
of co-operation and goodw || in inplenmenting
and abiding by the Cccupational Health and
Safety Act, 1978, $.0. 1978, ¢.83 and the
Regul at i ons.

24.02 The Enpl oyer agrees to pay 100%Z of
the cost of one pair of safety shoes to a
maxi mum of $50 once per year. The foregoing
shall be applicable to seniority enpl oyees.

ARTI CLE XXV - TERM NATI ON

25.01 This Agreenent shall be in effect
fromthe 1st day of January, 1987 and shall
termnate on the 31st day of December 1987.
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ARTICLE XXVI =NOTICE OF RENEWAL

26.01 Either party hereto may require the
other party to enter into negotiations for the
renewal of this Agreenent on 10 clear days’
notice given to the other party within the
period of 90 daysi nmedi ately prior to its
expiry date, specifying any nodifications or
amendment s request ed.

26.02 For the purpose of sending proper
notice herein, the follow ng shall be the
addresses of the respective parties:

Manager, Enpl oyee Rel ations
McMaster University
1280 Main Street West
Ham [ton, Ontario
L85 4L8

Service Enployees’ International Union
Local 532
300 York Bl vd.
Ham lton, Ontario
L8R 3K6

26.03 Any notice given under this Agreenent
shal | be deened given and received as of the
busi ness day imediately follow ng the date of
mai | i ng.
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26.04 Retroactivity will be paid to all
enpl oyees on the payroll on April 21, 1987,
for all hourspaid by the University during
the period January 1, 1987 to the date of
i npl ementation of the new rate, in accordance
with the anended wage Schedul e.

If an enpl oyee has term nated his enpl oynent
since January 1, 1987 the University agrees to
notify the enployee by notice in witing at
the | ast known address on the records of the
Uni versity.

I N WITNESS WHERFOF t he Enpl oyer has
caused its corporate seal to be affixed hereto
under the hands of its proper officers in that
behal f and the authorized representatives of
the Uni on have hereunto set their hands and
seal s.

EXECUTED at Ham lton as of the date
first above witten.
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McHMASTER UNI VERSI TY

///Vice-PfeéidenfT Adn1n|strat|on
V.

SERVI CE EMPLOYEES' | NTERNATI ONAL UNI ON
LOCAL 532

%W

Pr esi dent

(L(/iw LA e W@/

Secret@ry—ffeasurer
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SCHEDULE “A’

RULES OF ARBI TRATI ON

Arbitration shall be heard at a place
nmutual |y agreed upon, and in default of
agreenent, at Hamlton, Ontario.

In any arbitration, the witten represen-
tation of the enployee nmade to the
Manager, Enployee Relations and his deci-
sion shall be presented to the arbitra-
tors and the award of the arbitrators
shall be confined to determning the
I ssue therein set out.

Each party to an arbitration shall be
entitled through counsel or otherwise to
present evidence, to cross-examne the
W tnesses of the other party and to pre-
sent oral argunents. Briefs of argunents
may be presented by each party and each
party shall be entitled to reply to the
brief of argunent presented by the other.
If briefs are to be filed, such briefs
and replies, if any, shall be filed wth-
in such times as may be specified by the
chai r man. A copy of any brief or reply
shall be delivered to the other party
forthwith after filing.
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Wtness fees and al |l owances shall be paid
by the party calling the wtness.

The Enpl oyer and the tnion shall each be
responsi bl e for one-half of the expenses
of and fees payable to the chairnan of
the arbitrators in addition to the
expense of their own noni nee.

The award of the arbitrators shall be
given within a period of fifteen (15)
days after the close of the hearings.
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SCHEDULE "B”™

JOB CLASSI FI CATI ONS AND STI PULATED

HOURLY JOB RATES

Level And d assification 12/27/86 06/27/87

1 First Cook $10.64

2 Second Cook $10,22

3 Porter $10.04
Hel per
Bar t ender

4 Third Cook $ 9,77
Sr. Cafeteria Help

5 Di shwasher $ 9.68
Cashi er

6 Ceneral Cafeteria Help ¢ 9.53
Vi tress/ Wi ter

NOTE:  Cashiers will be paid at the cashier's
rate of pay only when actually performng the

job of cashier.

$10.88

$10.46

$10.27

$9.99

$ 9.90

$9.75



