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CUPE 932 Collective Agreement

ARTICLE 1 - PREAMBLE

1.01 Intent and Purpose
Itis the intentand purpose of this Collective Agreementto:
a) Establishcollective bargaining relations betweenthe Employer and the Union;
b) Provide an orderly procedure for the equitable disposition of grievances;

¢) Establish mutually satisfactory working conditions, hours of work and wages for all
employeeswho are subjectto the provisions of this Collective Agreement;

d) Encourage efficiency in operations; and

e) Recognizethe rights of the Employerand the functions of the Union.

ARTICLE 2 - MANAGEMENT RIGHTS

2.01 Management Rights

Except as specifically abridged, delegated, granted or modified by this Agreement, # is the
exclusive rightand power of the Employer:

a) To maintain order, discipline and efficiency;

b) To hire, retire, assign, direct, promote, demote, classify, transfer, evaluate, layoff, recall,
schedule vacations and to discipline or discharge any probationary employee for any
reason satisfactory to the Employer and to discipline or discharge permanent employees
for just cause;

¢) To determine the nature and kind of business conducted by the Employer,the services to
be offered, the kinds and locations of equipment and materialsto be used, the methods
and techniques of work, the content of jobs, the scheduling of jobs, the scheduling of
employeesincluding the scheduling of shifts and overtime, the number of employeesto be
employed, the standard of performance, the extension, limitation, curtailmentor cessation
of operation or any part;

d) To establish and enforce rules, policies and/or procedures to be observed by the
employees; and

e) To determine and exercise all other functions and prerogatives, which shall remain solely

with the Employer except as specifically, limited by the express provisions of this
Agreement.
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ARTICLE 3 - RECOGNITION AND SCOPE

3.01 Sole Agent
The Union is the sole collective bargaining agent for all employees of the Employer save and
except Managers, persons above the rank of Manager, contract employees defined under
Article 7, employees employed in the Human Resources Department, confidential secretaries,

security guards, shelf readers, pages, casual part-time helpers and students employed during
the school vacation period.

3.02 No other Agreement
No employee shall be required or permitted to make a written or verbal agreement with the
Employer or her representative which may conflict with the terms of this Collective Agreement
except by the mutual consent of the Union and the Employer

3.03 Rightof Representation
a) Outside Assistance
The Union shall have the right at any time to have the assistance of a representative of the
Canadian Union of Public Employees when dealing with the Employer with respect to its
rights/obligations under the collective agreement. Similarly, the Employer shall have the right

anytime to have the assistance of an outside representative in such instances.

b) Assistance in Grievance Procedures and Negotiations

The Parties to this Agreement may have the assistance of any representative or other
authorized agent as they may request at Step Two (2) of the Grievance Procedure and
thereafter, or in Negotiations in accordance with Article 24.01, Duration of the Agreement. A
minimum of two weeks notice must be provided.

ARTICLE 4 - UNION SECURITY

4.01 Deductionof Dues

During the lifetime of this Agreement, the Employer agrees to deduct an amount equal to the

regular monthly Union dues established in accordance with the Constitutionand Bylaws of the

Unionfrom the pay in each calendar month of employeeswho are covered by this Agreement.
4,02 Remissionof Dues

All deductions shall be forwarded to the Treasurer of the Union on a monthly basis, along with
a listof the employees from whom the deduction was made.

4.03 Indemnification

The Union agrees to save harmless the Employer from any action, any claim or any other
proceeding,including costs, which may arise from the application of this Article.
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4,04 Cessationof Dues Deduction

If an employee is not on the payrolldue to a serious iliness, an occupational accidentor leave
of absence without pay, it is not the Employer's responsibility to deduct or in any way to
retrieve union dues from the employee for this period. This Article does not apply to union
leave or union employment or in cases where the Employer is being reimbursed by a third

party.
4.05 Stewards

In addition to the Presidentand Vice-president's ability to act as Steward, the Employer shall
recognize Stewards for locations identified in Appendix B. The Union may substitute a
seniority employee in place of a Steward to provide representationwhen deemed appropriate
and necessary by the Union.

The Union understands and agrees that Stewards are employed to perform work for the
Employer. They will not leave their work during working hours except to perform their duties
under this Collective Agreement. Moreover, a Steward may leave her work to assist an
employee providedthat:

a) She obtains the consent of her Manager/Designate before leaving and reports to her
Manager/Designate upon retuming to work; and

b) She is absent no longer than is reasonably necessary on an issue that must reasonably
be dealtwith during working hours.

The consent specified above in paragraph (a) shall not be unreasonably withheld or delayed.

The Employer reserves the right to limit such time if it deems the time so taken to be
excessive.

4.06 Union Shop

it shall be a condition of employment for employees to join the Union and remain in good
standing.

ARTICLE 5 - RESPONSIBILITIES OF THE PARTIES AND EMPLOYEES

5.01 No Discrimination- Union Membership

The Employerand the Union agree that there shall be no discrimination, favour, interference,
restriction or coercion exercised or practiced with respectto any employee with respect to
membership inthe Union subjectto the Labour Relations Act, 7995 as amended.

5.02 HumanRights
The Employer and the Union agree that they will abide by the provisionsof the Ontario Human
Rights Code and any successor legislation. This includes the accommodation of employees

who are disabled within the meaning of the Code. Should these obligations be altered by
statute, the Employerand Unionwill meetto discuss the ramifications of such changes
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5.03 Policiesand Procedures

All employees must observe the Employer's Policies and Procedures. A copy shall be kept
current and posted on the Employer's intemal web site. In addition, a hard copy shall be kept
ateach location.

5.04 UnionResponsibility - Membership Solicitation
The Union agrees that there will be no membership solicitation during working hours exceptas

provided in this Collective Agreement. Working hours do not include negotiated rest periods
and lunch breaks.

5.05 Notificationto Union
The Employer shall notify the Union of the Employer's decision within seven (7) calendar days
of all layoffs, promotions, recalls, demotions, hires, terminations, and redundancies and job
postings.

5.06 Inform New Employees

The Employerwill notify new employees that a Union Agreement is in effect and provide them
with the name of their Steward or if a Steward is not available, then the Chief Steward, a copy
of this Collective Agreement, and a union orientation package on starting employment.

5.07 LibraryBoard Minutes

The Employer agrees that all non-confidential Board minutes and rules adopted by the Library
Board will be posted on the Employer'sintemal web site.

5.08 Employee Data
(a) New Employees:

The Employer shall provide the Union with the following information within five (5) calendar
days of the starting date of a new employee provided the employee does not object to its
release: the employee's name, address, department or branch at which employed, starting
date and classification and salary level at which the employee started and in the case of a
contract employee, both the starting date and termination date. The Union and its members
save the Employer harmless by the release of this information.

(b) Listof Employees

The Employer shall provide annually to the Union a list of all bargaining unit employees,
including call-in employees, specifying the employee's name, address, telephone number and
status (i.e. full-time, part-time, call-in, etc.), provided the employee does not object to its

release. The Union and its members save the Employer harmless by the release of this
information.

5.09 Management Doing Bargaining Unit Work

Employees excluded from the bargaining unit shall not take on work normally performed by

Create PDF with GO2PDF for free, if you wish to remove this line, click here to buy Virtual PDF Printer



CUPE 832 COLLECTIVE AGREEMENT,JAN. 1, 2001-MARCH 31, 2005

employees within the bargaining unit for the purpose of causing the layoff or discharge of such
employees.

5.10 Notice of Absence

Employeesare required to attend work regularly. When unable to attend, the employee must
contact her immediate Manager, personally or by voice mail, as far in advance as possible of
her scheduled starting time and on a Sunday, the Duty Librarian a minimum of thirty (30)
minutes prior to the start of her shift, giving the reason she is unable to attend work, the date of
her expected return, and the details as to where she can be contacted during her absence. If
the employee cannot contact her Manager she must advise the Employer as soon as possible
with an explanationfor the delay that is acceptableto the Employer. If requested,an employee
must substantiate the reasons for the absence.

ARTICLE 6 - NO STRIKES AND/OR LOCKOUTS

6.01 lllegal Strikes
No employee shall take part in or call or encourage any illegal strikes, sit-downs, slowdowns,
or any suspension of work against the Employer that shall in any way affect the operations of
the Employer.

6.02 lllegal Lockouts

The Employer agrees that during the term of this Agreement, there is to be no illegal lockoutof
employees.

6.03 No Discussion/Negotiation

Should there be any violation of any of the subsections of this Article, there shall be no
discussion or negotiation of the matter in dispute between the Employer and the Union until
normalwork has been resumed.

— I
7.01 Librarian

A Librarian is defined as an employee holding a MLS degree or a degree that is widely
recognized as equivalentto a MLS degree. The possession of a MLS degree or equivalent
does not entitle such employee to the benefits as outlined in the collective agreement for
Librarian, unless the employee is employed in the capacity of a librarian.

7.02 Permanent Employee

A pemanent employee means a full-time, regular part-time or call-in employee who has
successfully completedthe required probationaryperiod or in the case of a contract employee
hired under Article 7.07, has completed her term during which she has completedthe required

"
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probationary period as per 7.08.

7.03 Probationary Employee

A probationary employee is a full-time, regular part-tine or call-in employee who has not
completedthe required probationary period.

7.04 Regular ParttimeEmployee

A regular part-time employee is an employee hired to fill a posted part-time position and is
regularlypre-scheduled to work.

7.05 Calldin Employee

A call-in employee is an employee who is available to work on an on-call basis and who has
the rightto refuseto accepta work assignmentrequest subjectto Article 11.09(g).

7.06 Callin Employee Terms and Conditions
a) Eligibility

i. Call-in staff is specifically hiredfor the call-in list. Formeremployeescan apply for a
position on the call-in list and are considered a new hire for seniority and other
purposes.

ii. Employees currently on lay off and who have recall rights can also apply for a
position on the call-in list and shall retain their seniority until such time that their
recall rights expire. In such a case they shall be ¢redited with seniority based on the
number of hours worked as call-in. Current employees, excluding those on layoffas
specified above, are not eligible to be on the call-in list.

b) Employeeson the call-in listmust specify which locationsthey are willing to work. They will
be notified aboutwork assignments only at these locations.

c) The scheduling restrictions as set out in Article 14 do not apply to employees on the call-in
list, unless specifically indicated.

d) Ratesof Pay forcall-in:

Clerical Level9 (step 1)
Information Level 14 (step 1)
Reference Level22 (step 1)

e) Call-in staff receive 4% vacation pay, payable each pay period. Their entitlement to paid
statutory holidays shall be govemed by the Ontario Employment Standards Act.

fy Call-in staff are notenttled to any paid leaves under Article 18, overtime under Article 15,
sick pay, or any of the benefits under the Collective Agreement.

g) Inthe event of a conflict between a provision in this Article 7.06 and the Collective
Agreement, this Article 7.08 shall prevail.
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7.07 Contract Positions

a) Contract positions are those with an expected duration of six (6) calendar months or less, or
twelve (12) calendar months or less in the case of a vacancy created by a matemity leave or
by a governmentgrant. Contract positionswith an expected duration in excess of 3 calendar
months shall be postedinternally, subject to paragraph(b) below.

b) If the contract position is the result of a grant, the terms of the grant prevail in the event of a
conflict between the terms of the grant and the provisions of this collective agreement. (For
example, the terms of the grant may preclude internal posting of the position or establish a
specified wage rate.)

¢) An employee in a contract position in excess of the time periods set out in paragraph (a)
above, shall become a member of the bargaining unit, if not already a member of the

bargaining unit prior to the start of the contract position and shall be entitled to the rights of the
collective agreement subject to the limitations set out in this Article.

d) The cessation or expiry of a contract position shall not be the subject of any grievance (i.e.
individual, group, policy or otherwise) and shall not be subject to any of the requirements,
restrictions or obligations under the Collective Agreement including provisions respecting
layoff, termination, dismissal or reduction of hours.

e) In the event that a contract employee becomes a bargaining unit employee pursuant to
paragraph (c) above, upon completion of the contract term, the employee shall be transferred
to the on-call list subjectto the following requirements:

(i) The employee has successfullycompleted probation;and
(i) She has not successfully bid on a full-time or regular part-timeposition.

In this case, the employee will be credited on a pro-rated basis with seniority for her time
worked and will continue to accumulate seniority as do other call-in employees for the purpose
of bidding On jobs.

f) Bargaining unit employees who assume contract positions shall still be considered bargaining
unit employees and shall have all the rights and privileges under the collective agreementthat
they held priorto assuming the contract position, subject to paragraph (d) above.

g) If a member of the bargaining unitfills the contract position, once the position is completed, alll
seniority employees who have filled positions in the chain shall retum to their previous
positions, if they exist.

7.08 Contract Employee- Probationary Period

The period of time worked as a contract employee shall in no case count towards the
completion of any probationary period. In the event that a contract employee is either hired
into a bargaining unit position within thirty (30) calendar days from the end of her contract
period or becomes a bargaining unit employee pursuantto Article 7.07 (c) she will be required
to serve a complete probationary period as set out in Article 11.03. If successfully completed,
the employee will then be credited with seniority dating back to the commencement of her
contract period.

13
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7.09 Spouse

Spouse is defined as a person with whom the employee has a conjugal relationship of twelve
(12) months or more whether it is a marital, common law, heterosexual or lesbian/gay
relationship.

This definition shall apply to all Articles of this agreement. Itshall detemmine the definition of all
other famiial relationships referred to in this agreement, including, but not restricted to the
definition of "child" which shall include the employee's spouse's child and the definition of "in-
law" which shall include equivalent relationships flowing from common-law or lesbian/gay
spousal relationships.

This definition is intended to ensure that employees in lesbian/gay marital relationships are
treated in the same manner, in all respects, as employees in heterosexualmarital relationships
and that such employees and their families are accorded all the rights, privileges and benefits
under the agreementwhich are accordedto employees in heterosexualrelationships and their
families. The employee shall supply any requested information to support the entitlement
underthis clause. Accordingly, any ambiguity in any part of this agreement shall be interpreted
within the spirit of this objective and so as to accomplish this end.

ARTICLE 8 - COMMITTEES

8.01 Union Negotiating Committee

The function of the Negotiating Committee shall be in accordance with Article 24.01 Duration
of Agreement.

The Union negotiating committee shall consist of up to four (4) seniority employees as well as
a representative of the Union. In addition the Union President and Vice-president may
participate as membersof this committee.

8.02 Labour Management Committee

The Union may elect up to four (4) seniority employeesto the Labour Management Committee
from among employees in the bargaining unit, one of whom shall be the President. The
selection of employees must not unduly affect the provision of services. There shall be up to
four (4) members from Management on the Committee, who shall include the Chief Executive
Officer/Designate and the Manager of HumanResources/Designate.

The function of this Committee shall be to discuss labour relations matters of mutual concem
to the parties. The Committee shall not deal with any issues/matters over which any other
Employer/Union Committee has jurisdiction. The Committee's role is to make non-binding
recommendations to the Employer and the Local Union with respect to matters which fall
within its purview.

The Committee will meet on an as needed basis on a date mutually agreed to up to ten (10)
times per year. The parties shall try to hold such a meeting within seven (7) days of the
request by either party, but no later than fourteen (14) days. A quorum is a minimum of two (2)
representatives from each side.

It is the responsibility of the Chairpersonto draw up the agenda, to be a coordinator for the
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Committee, to use her chairpersonshipimpartially and for the purpose of ensuring a smooth,

effective meeting. This person is to be selected alternately from the Union and Management,

each party to be responsiblefor selecting the Chairperson; her appointmentto be of three (3)
consecutive meetings.

A Management representative shall record minutes of the meeting. References shall only be
made to managementand the union; individual speakers shall not be identified in the minutes.
The minutes shall be approved by the joint Chairpersons prior to being distributed to the
members of the Committee.

8.03 Grievance Committee
A grievance committee shall be made up of four (4) seniority employees. The function of this
committee shall be to present grievances and to participate in the grievance procedures as
outlined in Article 9.

8.04 Joint Healthand Safety Committee

The Parties shall establish Joint Occupational Health and Safety Committee(s) in accordance
with the Occupational Health and Safety Act.

8.05 Notificationof Committee Members

The parties shall notify each other of the names of their representatives on the various
committees established under this Collective Agreement.

8.06 Selection of Employeesfor Committees

The selection of employees for committees shall not negatively affect the operations of the
Employer.

ARTICLE 9 - GRIEVANCE PROCEDURE

9.01 Union Stewards and Grievance Committee

As set out above in Article 8.03, no more than three (3) employees, including the Chief
Steward, will be present at any meeting with the Employer during regular work hours.

It is understood that an employee has the right to union representation throughout the
complaint, grievance and mediation procedures. A Steward may representan employee who
is not in her assigned department(s)/area(s) if a need arises and no other Steward is available,

provided the Steward receives permission from her Manager or designate in accordance with
Avrticle 4.05.

9.02 Complaint Stage

It is the mutual desire of the Parties that the complaints of employees shall be adjusted as
quickly as possible. An employee who has a complaint must bring that complaint to the

15
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attention of the immediate Manager within five (5) working days of when the employee
became or ought reasonably to have become aware of the occurrence that gave rise to the
complaint. It is understood that no employee has a Grievance until the immediate Manager
has been given an opportunity to adjust the complaint and verbally reply, which shall be a
maximum of three (3) working days from the presentationof the complaint.

9.03 Definition of Grievance

A grievance shall be defined as an unresolved complaint regarding the interpretation,
application, administration or alleged violation of the terms of this Collective Agreement, and in
the case of a permanentemployee, a complaint that she has been disciplined or discharged
withoutjust cause.

9.04 Group Grievance

Should two (2) or more employees have similar grievances resulting from the same incident,
then it may be grieved as one grievance through the grievance procedure. I the grievors are
from the same department,the grievance shall commence at Step 1. Ifthey are from different
departments, the grievance shall commenceat Step 2.

9.05 UnionEmployer Policy Grievance

A policy grievance is defined as involving a question of general application or interpretation of
the terms of this Agreement and which because of the nature or scope of the subject matter,
could not otherwise be instituted as an individual employee or a group grievance.

The Union shall discuss any complaint relating to this Collective Agreement with the Manager
of Human Resources/Designate and if the complaint cannot be settled in this discussion, the
Union may take the matter further by filing a grievance as set out below.

The grievance shall be filed in writing within ten (I0) days of the initial circumstancesgiving rise

to the complaint and shall be taken up at Step 3 of the grievance procedure. Inthe case of an
Employer Policy grievance, it shall be filed with the Union as per Article 22.04.

9.06 Suspension/Discharge
With the exception of probationary employees, if an employee is suspended or discharged,
she shall be informed as soon as reasonably possible, but by the nextworking day, in writing,
of the reason for such suspension or discharge, and a copy shall be sent to the Union as
prescribedin Article 22.04.
If the Union feels that such an employee has been unjustly suspended or discharged, it shall

deliver a grievance within seven (7) days after such suspension or discharge and the
grievance shall be taken up at Step 2 of the grievance procedure.

9.07 Job-Related Grievances

The processing of job-related grievances shall be directedto the immediate Managerto whom
the employee normally reports. In the case of a grievance arising from a job selection
interview, then the grievance shall begin at Step Two (2).

9.08 LayoffsRecalls

16
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Grievances conceming lay-offs and recalls shall be initiated at Step Two (2) in the Grievance
Procedure.

9.09 Grievance Administration
(a) Grievance Form

i.  Without prejudice, a written description of the circumstances giving rise to the
complaint;

ii. The Article(s) of the Collective Agreement alleged to have been violated,
misapplied, or misinterpreted;

ii.  The reliefor remedy sought;
iv.  Signed bythe Union;
v.  Dated;and
vi.  Onaform supplied by the Union.
(b) EmployerGrievance
An Employer grievance shall contain the information set out above in subparagraphs
(), (i), (i), and (v), shall be signed by the CEO and on a form generated by the
Employer
(c¢) Improperly Completed Grievance
The receiving party has the right to refuse to accept a grievance which has not been

completed properly, failing which, the grievance shall be deemed to be properly
constituted.

910 Grievance Procedure
step1
Subject to having completed the mandatory Complaint Stage set out in Article 9.02, if the
Manager's reply is not satisfactory to the employee, a written grievance in the form specified in
Article 9.09 may be given to the employee’s Manager within five (5)days of the employee’s
receiptof the Manager'sreply. The Manager shall provide a written reply within ten (10) days.
step 2
If the Union is not satisfied with the response, it shall deliver the grievance by hand or by
registered mail to the Manager of Human Resources/Designate within five (5)days from the
Union’s receipt of the response. The Manager of HumanResources/Designate and the Chief
Executive Officer (‘CEQ")/Designate shall meet with the Union’s Grievance Committee, and
the Union’s National Representative, if requested by the Union, within five (5)days of the
Manager of HumanResources/Designate's receiptof the grievance.

The Employer shall provide a response to the Union within five (5)days of the meeting if the
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grievance had commenced at Step 1, or ten (10) days of the meeting, if the grievance had
commenced at Step 2.

step 3
If the Union is not satisfied with the response, then the Union may nofify the Manager of
Human Resources within twenty (20) working days of its receipt of the response that it wishes
to proceedto Arbitration.

Mediation
Where the parties agree, a grievance that has been referred to arbitration can be mediated by
a Grievance SettlementOfficer ("GSO"), chosen by the parties. Ifthe parties cannot agree on

a GSO within ten (10) days, Jerry Lee or Frank Reilly on a rotating basis, shall be designated
as GSO. The patties shall each pay one-half(1/2} the costs of the GSO.

9.11 DaysMWorking Days

Wherever the words “days” or “working days” appear they shall exclude Saturday, Sundays
and/or Statutory Holidays.

9.12 Time Limits
The time limits relative to Grievance Procedure and Arbitration under Article 9 and Article 10
are mandatory and not simply directory, unless otherwise agreed to in writing between the
Parties. It is agreed that failure to process a Grievance or an Arbitration case within the
appropriatetime limits set out will be an absolute bar to further proceedings, and in such cases

the Grievance will be forfeit and deemed to have been abandoned. Time limits may be
mutually extended in writing.

9.13 Waiver of Grievance Steps

Any step of the grievance procedure may be waived by mutual agreement in writing between
the Employer and the Union.

9.14 Decisionsto Be Final and Binding

Decisions arrived at between the Employer and the Union on the disposition of any specific
employee(s), Union or Employergrievance shall be final and binding upon the Employer, the
Unionand the employee(s) concemed.

9.15 Comrrespondence Pertainingto GrievanceProcedure
All correspondence pertaining to the grievance procedure shall be in writing and forwarded to

the Griever and to the Union as prescribed in Article 22.04 and to the Manager of Human
Resources.

ARTICLE 10 - ARBITRATION

10.01 Single Arbitrator
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It is understood between the parties that a single arbitration process shall be used unless
either party decidesto proceed to arbitrationwith a Board of Arbitration as outlined for in Article
10.02.

10.02 Composition of Board of Arbitration

If either party decides that a grievance be submitted to an arbitration board, the decision shall
be made by registered mail or personal service addressed to the other party to the Collective
Agreement indicatingthe name of its nominee to the Arbitration Board. Within ten (10) working
days thereafter, the other party shall answer by registered mail or personal service indicating
the name and address of its nominee to the Arbitration Board. Such notices shall be sent to
the Manager of Human Resources/Designate in the case of the Employer and to the President
and the Chief Steward in the case of the Union.

10.03 Failureto Appoint
If the recipient of a notice for arbitrationfails to respond, fails to nominate a nominee, or if the
two (2) nomineesfail to agree upon a Chairperson within one (1) month of appointment, the
appointmentshall be made by the Minister of Labour, upon the requestof either party.

10.04 Prohibition on Appointment
No person shall be appointed as an atbitrator/member of a board of arbitration who has been
involved in any attemptto settle the grievance, or who has acted as a paid agent, attomey or
solicitor for either party.

10.05 Board Procedures

The procedures of the Board of Arbitration shall be as determined by the Ontario Labour
RelationsAct.

10.06 Board Authority
The Arbitrator or the Board of Arbitration shall not have jurisdiction to amend, alter, modify, or
add to any of the provisionsof this Collective Agreement, nor to substitute any new provision in
lieu thereof, nor to give any decision inconsistent with the terms and provisions of this
Collective Agreement.
10.07 Expenses of the Arbitration Board
Each party shall pay:
a) The costs of the nominee it appoints.
b) One-half(¥%) the costs of the Chairperson.
10.08 Amending the Time Limits

The time limits fixed in both the grievance and arbitration procedure may be extended by the
consent inwriting of the parties to this Collective Agreement.
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10.09 Disagreement on Decision
Should the patties disagree as to the meaning of the arbitrator/board’'s decision, either party
may within ten (O) days of receipt of the decision apply to the arbitrator/board to reconvene a

hearing to clarify the decision. The requesting party must provide the other party with a copy
of the application on the day that the application is made.

ARTICLE 11 - SENIORITY

1 L.01 Definition of Seniority for Fulltime and Part Time Employees

a) Seniority meansthe length of active service with the Employer in a bargainingunit position
calculated from the date upon which the employee last commenced employmentwith the
Employer.

b) Call-in employees shall be calculated on the basis of one (1) hour seniority for each hour
worked.

11.02 Purposeof Seniority
Seniority as defined by (a) and (b) shall apply to the following purposes:
a) Layoff
b) Recall

¢) Job promotion
11.03 ProbationaryPeriods

a) Regular Full-timeEmployees

Newly hired full-time employees shall be on a probationary period for a term of 120 working
days from their date of hire as a full-time employee.

b) Regular Part-timeand Call-in Employees

Newly hired regular part-time and call-in employees shall be on a probationary period for a
term of 360 hours paid from their date of hire.

1 1.04 Extension of Probationary Period

a) RegularFull-time Employees

The Employer may extend the probationary period a further forty (40) days actually worked
and the employee and the Union shall be advised.

b) Regular Part-timeand Call-in Employees

The Employermay extend the probationary period a further one hundred and sixty (160) hours
actuallyworked and the employee and the Union shall be advised.
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11.05 Limitations on Probationary Employees

During the probationary period, employees shall be entitled to all rights and privileges of this
Agreement except the right to grieve their discharge. The employment of probationary
employees may be terminated at any time during the probationary period without recourse of
that employee to the Union or to the Grievance Procedure.

1 L06 Seniority Rating
Upon successful completion of the probationary period, seniority shall be calculated in

accordance with Articles 11.01 and 11.02. The period of time worked by a contract employee
will be recognized pursuantto Article 7.07.

1 L07 Identical Seniority Rating

In the event that two employees have identical seniority, the following shall apply in
descending order:

a) The employee presently in the higher classification shall be considered the senior
employee;

b) The employee hired into a higher classificationshall be considered the senior employee;

¢) The seniority ranking shall be decided by a coin toss.
11.08 Seniority Lists

The Employer shall provide the Union with up-todate seniority lists on or before February 1 of
each year with seniority calculated for each employee date as of January 1% of that year. The
seniority lists will also be posted on the Employer's intemal web site. Any errors and/or
discrepancies in the lists must be brought to the Employer's attention by March 15%, failing
which the informationcontained shall be deemedto be correctfor all purposesfor the duration
of that seniority list. If an error is established subsequent to March 15", its correction shall not
renderthe Employer liable in any manner for actions based on the incorrect seniority date.

11.09 Termination/loss of Seniority
An employee's service shall be teminated and/or seniority lost in the eventthe employee:

a) Voluntarily resigns in writing and does not withdraw the resignation within three (3)
calendar days which shall not include Saturday, Sunday, or a recognized holiday;

b) s retired at the normal retirement age of sixty-five (65) or earlier subject to any
amendmentsto the Ontario Human Rights Code or its successorlegislation;

¢) Is discharged and js not reinstated through the Grievance, Mediation or Arbitration
Procedures:

d) Fails to notify the Supervisor, Department Head or Human Resources Manager of the
reason for three (3) absences over a twenty-four (24) month period, where such absences
were notarranged in advance with the Employer;
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e) Being on lay-off, she fails to notify the Employer within seven (7) days of the registration
date of a letter of recall sent to her last address filed with the Employer of her intentions
regarding her retumn to work. Her retumn to work must be within fourteen (14) days of the
registration date of the letter of recall;

f) Is laid off for more than twenty-four (24) months; or

‘g) Inthe case of a call-in employee, the employee refuses a work assignment eight (8) times
over a six (6) month period or the employee has not worked any days over a twelve (12)
monthperiod; or

h) Is absent from work without a reasonable excuse for more than three (3) consecutive
scheduledworking days.

1 110 Temporary Assignment Outskie the Bargaining Unit

Seniority shall not accumulate while on such assignment and the employee will not pay union
dues during this time.

ARTICLE 12 - JOB POSTINGS: PERMANENT AND CONTRACT

POSITIONS

12.01 Posting Requirement
When the Employer determines that a permanent vacancy in the bargaining unit exists, the
Employer agrees to post notice of such a vacancy for seven (7) calendar days on the

Employer's intemal web site. Only permanentemployees and laid off employees are eligible
to apply. Inthe case of contact positions,Article 7.07 applies.

12.02 Noticeof Posting
Such postingnotice shall contain the following specific information:
a) Jobtitle and summary job description;
b) Requiredknowledge,education,qualifications, experience, ability and skills;
¢} Salaryrateor range;
d) Location(s);
e) Duration,inthe case of a contact position; and

f) Regularlyscheduled hours (i.e. total hours per week and number of evening and weekend
shifts).

12.03 Selection of Successful Candidate

The employee who has the greatest seniority, knowledge, education, experience,
qualifications, ability and skill to fill the vacancy immediately shall be selected.
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12,04 Deemed Eligibility

Fulltime and regular part-time employees of the Employer who are within two (2) months of
graduatingwith a University degree or College diploma (e.g. M.L.S., Baccalaureateor Library
Techniques diploma) will be considered eligible to apply for posted positions which require the
respective qualifications. Failure to obtain those qualifications and to submit proof of same to
the Employerwithin two (2) months of appointment to the position shall result in the employee
being returnedto herformer position as set out in Article 12.07.

12.05 Selectionfrom Outside the Bargaining Unit
The Employer reservesthe rightto hire personsoutside of the bargaining unit in the event that:
a) Noemployee applies for the positionwithin seven (7) calendardays of the posting;

b) No employee who applies for the position possesses the required qualifications to fill the
permanentvacancy immediately; and

¢) No employee who is on layoff possesses the requisite degree of knowledge, education,
skills, abilities, and qualificationsto fill the permanentvacancy immediately as determined

by the Employer.
12,06 Notification
(a) Notificationto Successful Applicant

The successful applicant shall be notified in writing and shall receive written confirmation of her
terms and conditions of employment.

(b) Public Notice

Within twenty-four (24) hours of the successful applicant's acceptance of the position, the
resultswill be posted on the Employer'sintemal web site.

12.07 Trial Period

When an employee is promoted or transferred to a different position, she shall be placedon a
trial period of one hundred and twenty (120) working days in the case of a full-time employee
and four hundred (400) hours, in the case of a parttime employee. Inthe event the employee
proves unsatisfactory in the position or if the employee wishes to retum to her former position
during the trial period, she shall be returned to her former position without loss of seniority and
at her former rate of pay. Any other employee promoted or transferred because of the re-
arrangementdf positions shall also be returnedto her former position without loss of seniority,
and at herformer rate of pay.

12.08 Contract Positions

a) An employee who bids successfully on a contract position, which is a non-grant position,
shall remain in that position for the full posted term of the appointment (subject to Article
12.07 Trial Period) except to bid on another contract position in a higher classification
exceeding ninety (90) days or bid on a permanent position in the same or higher
classification. If the employee is within two (2) weeks of the end of the contract position,
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the employee may bid on any posted position. A laid off employee who is filling a contract
positionis eligible to apply for any permanentjob posting, regardlessof its classification.

b) An employee who bids successfully on a contract position that is a grant position shall
remain in that position for the full-posted term of the appointment (subject to Article 12.07
Trial Period) for up to one (1) year.

c) A contract employee who has filled a position for longer than one (1) year may bid on
other contractor permanentpositions for which she is qualified.

d) Inthe eventthat a contract position is extended and the employee in the position agrees to
the extension, there is no requirementthat the job be reposted.

12.09 Protocol for Testing, Presentation,and/or Interviews

a) Where the Employer determines that testing/presentation is required, the following shall

apply:

Vi.

vii.

viii.

Applicants shall be given notice of seven (7) calendar days of the
testing/presentation date.

i. Applicants shall be apprised of the general nature of the subject matter upon which

they will be tested or on which they are to make a presentation seven (7) calendar
days priorto the testing/presentation date.

Applicants shall be advised in advance what is expected as a passing grade.

The Employerwill ensure that all applicants taking the test/making the presentation
do so underthe same circumstances and conditions.

The content of the test/presentation must be relevantto the duties of the job.

Upon request, the Union will be provided with a list of scores in a manner that does
notidentify applicants and applicantswill be permitted to review their own scores.

In the case of a position requiring applicants to undergo physical staminal
endurance/capabilities testing, the applicants shall be required to provide written
proof of fitness by a qualified medical practitioner at the Employer's expense.

Test results shall not be the sole determining factor in the selection of the successful
applicant.

(b) Inthe eventthatjob interviews are conducted, the following shall apply:
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At least two (2) non-bargaining unit members, one of whom shall be from the
Human Resources Department, shall be presentduring all interviews.

Interview questions and responses shall be recorded to the degree that it is
possible.

Questions must be relevantto the job.

Questions must be consistently asked of all applicants.
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Article 13 - Permanent Layoff, Bumping and Recall

13.01 Definition of Layoff

For the purposes of this Article, a layoff refers to a permanent reduction in the workforce; or a
permanentreduction in a full-tme employee's regular hours of work; or a permanent reduction
to less than twenty (20) hours of work per week in the case of a regular part-time employee
whose regular hours of work had been between twenty (20) and twenty-four (24) hours per
week, atthe Employer's initiative.

13.02 Timing for Exercise of Bumping Rights
Permanent employees shall have one (1) week in which to exercise their bumping rights.
13.03 Contract Position: Determination of Seniority

If a permanentemployee is notworking in her permanent position for whatever reason (i.e. on
a leave of absence, filling a contract position) and another employee is filling that positionon a
temporary basis pending the return of the permanentemployee, the seniority of the permanent
employee will be used (i.e. not the seniority of the employee filling the position on a temporary
basis) for the purpose of this Article.

13.04 Limitation on Bumpinginto Contract Position

Incumbents in contract positions, which are the result of a government grant, cannot be
bumped.

13.05 Lad Off Employee who Obtains Contract Position

It is understood that the status of a laid off employee who is the successful applicant for a
contract position does not change. For clarity, although working in a contract position, the
employee is still considered to be laid off for the purpose of Article 11, regardless of the length
that she is inthe contract position. Article 7.07 (c) does notapply.

13.06 Layoffand Bumping Procedure for Permanent Employees

Job security shall increase in proportionto length of service. Inthe event of a permanentlayoff,
the following procedure shall apply:

a) Employees shall receive notice as required by the Ontario Employment Standards Act, as
amended or by any successorlegislation.

b) Regular part-time employees shall first bump employees in part-time positions and full-
time employees shall first bump employees in full-time positions.  If there is no available
position in her employee complement (i.e. part-time complement if the employee is a
regular part-time employee), the employee can bump into a position in the other employee
complement (i.e. full-time complementif the employee was a regular part-time employee),
provided the employee satisfies the requirements set out in paragraph (¢) (i) below.
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¢) The employee who has received notice that she will be laid offfbumped, has the right to
either:

i.  Acceptthe layoff;
ii.  Optto retire or resign; or

il.  Displace any employee who has less bargaining unit seniority in the same or a
lower classification or an identical paying band in the bargaining unit if the
employee subject to layoff has the requisite degree of knowledge, education,
skills, abilities, and qualifications as determined by the Employerto perform the
dutiesof the positionin an efficientmanner.

d) As determined by the Employer, an employee shall have a maximum of twenty (20) hours
orientationin a position into which she has bumped.

e) A laid off employee shall retain seniority and recall rights for twenty-four (24) months from
the date of her layoff. Pursuant to Article 13.05, an employee's layoff date remains
unchangedinthe eventthe employee obtains a contract position.

fy An employee who is in a position as a result of a medical accommodation under the
Human Rights Code shall not be bumped, notwithstanding that the employee seeking to
bump her has greater seniority than the accommodated employee.

13.07 Recallof Laid-off Employees

The obligation to consider recalling a laid off employee into a vacant position only arises after
the vacancy has been posted and notfilled internally. A laid off employee shall be recalledto a
vacant permanent position (i.e. permanent full-time or regular part-time positions and not a
contract position as a result of a grant) in order of seniority provided she has the requisite
degree of knowledge, education, skills, abilities, and qualifications as determined by the
Employer. An employee shall have a maximum of twenty (20) hours orientation, as
determined by the Employer, in a position into which she has been recalled.

13.08 Emergency Closure

Where there is a temporary closure as a result of an immediate emergency or a planned
temporary closure due to renovations, repairs, or moves, the Employerwill:

a) First offer to the affected employees the choice of taking either a vacation day or an
unpaid leave of absence with no loss of seniority or benefits; thereafter, atthe Employer's
discretion,one of the following:

b) Reassignstaffto anotherlocation;

c) Reschedulethe lost hourswithin two (2) pay periods;or

d) Decide not to do either (b) or (¢), in which case employees shall still be paid for their
regularlyscheduled hours which they did notwork as a result of the temporary layoff.
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ARTICLE 14 - HOURS OF WORK

14,01 Full-time Employees

The normal hours of work for full-time employees shall be 70 hours over a two (2) week period,
not to exceed seven (7) hours per day excluding Maintenance and Electronic Services
Employees.The normal hours of work shall include no more than two (2) night shifts per week
and no more than 13 out of 26 Saturdays in a calendar half. Subject to the scheduling
constraints at a particular location, the manager shall endeavor to ensure that a full time
employee is scheduled to work no more than three (3) consecutive Saturdays. For clarity, days
off because of absence due to approved [eave(s) of absence constitute a Saturday off.

14,02 MaintenanceEmployees

The normal hours of work for full-time Maintenance employees are 72 %2 hours over a two (2)
week period, notto exceed eight (8) hours per day.

14,03 Electronic Services Employees

The normal hours of work for Electronic Services employees shall be 70 hours over a two (2)
week period, notto exceed eight (8) hours per day. Changes to schedules designed to meet
the service needs of the department will be discussed with the employees within the
department.

14,04 Part-time Employees
a) There are two categoriesof pad-time employees based on hours worked as follows:

() Employeesregularly scheduledto work between20 and 24 hours per week; and

(i) Employees regularly scheduled to work lessthan 20 hours per week.

b} Their normal number of hours per week shall be determined on an annual basis.
Notwithstanding the foregoing, if the total number of hours per week needs to be changed,

the employee affected shall receive two (2) weeks advance notice of the change.

¢) The normal hours of work shall include no more than two night shifts per week and no
more than seven (7) scheduled hours per day, unless the employee applies and fills a
positionspecifically created and posted as an eveningiveekend shift positionto cover four
(4) eveningsand up to four (4) weekends on a rotational basis.

d) Parttime employees in category 14.04 (a)(i) are entitled to four (4) Saturdays off per
calendar quarter.

e) Schedulingrestrictions for weekends, evenings, and Saturdays off does not apply to pad
time employees employed for under20 hours perweek

14.05 Sunday Work Requirements- Full-timeand Part-time Employees

Qualified employees as defined by the Sunday Scheduling Guidelines which may be amended
from tine to time shallwork no more than five Sundays in a nine-month calendar period.
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Call-in employees must be available and able to work one Sunday per calendar month plus
four additional Sundaysin a nine-month calendar periodas determined by the Employer.

14.06 Waiver of Restrictions

An employee may request in writing to work hours beyond the daily maximum, additional
evenings and/or weekends paid at straight time; in which case, the restrictions in Articles
14.01, 14.04(b)(c), 14.05, and 14.07 do not apply. This Article applies to all categories of
employees.

14.07 Sunday Compensation

A full-ime employee shall be given lieu time of seven (7) hours for four and one-half (4 ¥2)
hours worked 0N a Sunday in the week during or immediately after the week in which the
Sunday is worked. A part time employee shall be paid seven (7) hours at her normal hourly
rate for four and one-half (4%) hours worked on a Sunday Where an employee volunteers for
additional Sundays, she shall be compensated at straighttime for the hours worked.

14.08 Posted Schedules

The schedule of hours shall be posted and approved two weeks in advance by the Manager.
Changes may take place because of unforeseen circumstances or where an employee's
requestfor change is mutually agreeable to the Manager, the employee requesting the change
and the replacing employee. Eachbranch/dept. will maintain a posted master schedule.

14,09 Days Off

Subjectto the priorities of public service and scheduling constraints at a particularlocation, the
Manager shall endeavourto schedule two (2) days off consecutively.

14.10 Breaks and Meal Breaks
Meal breaks are taken on the employee's own time. Breaks and meal breaks may not be

combined or taken at the beginning or end of a shift to change starting and ending times.
Breaks and meal breaks shall be determined by the chart below:

BREAKS MEAL BREAK

WORK (number of continuous ) A :
hours) (15 minutes, paid) (Non-paid)
Upto ad induding3 hours none none
More than3 hours and up to and ) one
incuding hours
More than 5 hours and lessthan7 hours I 30 minutes
wﬁa?;onf:ﬁ:ee'sﬁgf? akioberenn 2 *30 or 80 minutes

* Employees working in those branches located in the area served by the former Wentworth
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libraries and Locke, Picton, Barton and their successors, (i.e. change in branch location) may
be requiredto have a 30 minute lunch.

14.1 1 Compensation for On-Call

a) An employee required to remain on-call in her location during breaks shall be paid time
and one half her hourly rate for the meal break or granted lieu time at time and one-half to
be taken at a time mutually agreeable between her Manager and the employee, subject to
the constraints of 15.02.

b}y Positions which require an employee to remain on call during breaks in her location shall
be posted indicating this requirementand specifying the work location. Exceptionswill be
made for an employee who provides adequate medical documentation, which specifies
that the employee requires a break due to medical reasons. An employee shall be paid
time and one half for hourly rates for the meal break only subject to the constraints of
Avrticle 15.02.

14.12 No Guarantee

This Article should not be construed as a guarantee as to the minimum number of hours of
work or a restrictionas to the maximum number of hours of work.

14.13 Scheduling of Holiday Weekends

All staff will share holiday weekends equitably. By October 1 of each calendar year, the
Branch/Department Head will distribute a standardized Employer-recognized holiday weekend
selection form. Each staff member will rank from highestto lowest (i.e. 1=most willing, 8=least

willing) the weekends she is willing to work. When a conflict occurs, seniority rules. By
October 15, each department will post the holidayweekend schedule.

14.14 Split Shifts

There shall be no split shifts, unless mutually agreed upon by the Employer and the employee.
Forthe purposesof this Article, split shift does not include an employee being called in to work
extra hours outside of her regularly scheduled shift. It also does not include an employee who
maywork at different locationsduring the course of her shift. For clarity, split shift means when
an employee is not scheduled to work consecutive hours in a day, but instead is scheduled to
work her hours at two or more intervalswith longer than a scheduled meal break in between
those intervals. (Forexample, 9-11a.m., 3-8 p.m.).

ARTICLE 15 - OVERTIME

15.01 Defined Overtime
(a) FulkTime Employees

Overtime is defined as time worked beyond seventy (70) hours in a two week period, or in
excess of the daily thresholds set out in Articles 14.01, 14.02, 14.03 and 14.14, as required by
the Employer.
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(b) Part-Time Employees

Overtime is defined as time worked beyond seventy (70) hours in a two-week period or
beyond seven (7) scheduled hours per day, as required by the Employer.

15.02 Lieu Time - Full Time Employees

The Employer may requestthat a full time employee take time off (one and one half hours of
paid time off for each hour of overtime worked) in lieu of receiving overtime payment as set out
in Article 15.03. Such lieu time off shall be taken at a time mutually agreeable to the employee
and Manager, and in no event later than three (3)monthsfrom the date on which it is eamed.

15.03 Compensation

a) Employees (excluding Bookmobile drivers) shall receive the following rates of pay for
overtime worked:

i. Time and one-half (L¥%) the basic rate of pay:

ii. On a recognized holiday, time and one-half (1 ¥2) the basic rate of pay plus another
day off with pay at a time mutually agreeable to the employee and the Manager.

b) Bookmobile Drivers

Overtime related to a bookmobile Driver's regular schedule is compulsory, and for a
Bookmobile Driver only in those situations shall be paid overtime at the rate of two times (2 x)
the basic rate of pay for all overtime hours worked. Overtime not related to a Bookmobile
Driver's regular schedule is voluntary, and shall be paid at the rate of time and one-haff (1%2).
Notwithstanding,Article 14.01, a Bookmobile Driver may elect to work more than two (2) 1:00
- 9:00 pm shifts per week.

15.04 Additional Hours of Work of Three (3)Hours or Less

Additionalwork of three hours or less shall first be offered to the departmental/branch staff who
are at work, part-time and then full-time by seniority. Employeeswill receive their regular rate
of pay (whether straight time or at overtime rates) for the additional work performed.
Thereafterit shall be offered in accordance with Article 15.05.

15.05 Additional Hours of Work in Excess of Three (3) Hours

a) For additional hours of work in excess of three (3)hours, the Employer will offer the
available work in the order set out below. However,the Employer may choose to bypass
a category of employee (ijii,iii,v,vi) where the additional hours would result in overtime
payments. The onus is on the employee to make the manager aware that they are in an
overtime situation should they accept the additionalhours.

i. Regular Part-time employees in the department/branch staff who are at work and are
availableto work beyondtheir shift at the time additional hours arose.

ii. Regular Part-time employees in the department on a rotating basis, based 0n
availability.

30

Create PDF with GO2PDF for free, if you wish to remove this line, click here to buy Virtual PDF Printer



CUPE 932 COLLECTIVE AGREEMENT, JAN. 1, 2001-MARCH 31, 2005

i. Regular Part-timeemployees from within another department atthe same location.
iv. Call-inemployees, based on availability,at straighttime.

v. Regular Part-time employees from a designated list who are willing to work at other
locations and who are qualified.

vi. Full-timeemployeesin the branchor departmentwhoare qualified.

b) Employees shall be paid the rate of the work they perform but at their present step except
in the case of paragraph (i) where employees shall receive their regular rate of pay.

15.08 Clarificationre Assignment of Extra Hours
The terms “departmentbranch” includes the practice of grouping branches together to form
clusters, and that some branch locations within these clusters may operate separately. The
public service departments of the Central Library are considered to be a departmentfor the
purposesof offering additional hours.

15.07 No Pyramiding

There shall be no pyramiding of overtime or duplicationof any premiums under this Collective
Agreement.

15.08 NO Layoffto Compensate for Hours Worked
The Employer shall not layoff employees in order to equalize any overtime worked.
15.08 Overtime Meal Allowance

Where an employee is required to work overtime on a particular day which was not pre-
scheduled and which would result in the employee working more than nine (9) consecutive
hours in a day, the employee will receive a meal allowance of $6.50.

ARTICLE 16 - VACATION

16.01 Vacation Year

a) The vacation year shall commence from and include January 1*' and continue to and
include December 31* of the same year.

b) Continuous Active Service: Continuous active service will include periods of any Employer
paid absence, pregnancy/parental leave, absence in which the employee is in receipt of
workplace safety and insurance benefits, or unpaid absences of up to ten (10) consecutive
working days. In addtion, all other absences will reduce an employee's vacation
entitlementin the same proportion as the factor by which the period of absence relates to
full calendar year.

16.02 Entitlement
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Full time Employee

A full time employee shall be granted an annual paid vacation, except as otherwise expressly
provided herein, based upon full time, active, continuous service. In the case of a regular or
call-in parttime employee obtainingfull time status, their previous continuous parttine service
shall be recognized on the basis of two (2) years of part time employment is equivalent to 1
year fulltime service. Partialyears of employmentwill be pro-rated accordingly.

Paid vacation as shown in Column 2 during the calendar year in which the Employee
completes the years of service in Column I:

(a) Professional Librarians (Full-Time)

Column | Column2

One (1) year Four (4) weeks

Eleven (11)years Four (4) weeks and one (1) day
Twelve (12) years Four (4) weeks and two (2) days
Thirteen (13) years Four g4 eeks and three (3) days
Fourteen (14) years Four (4)veeks and four (4) days
Fifteen (15)years Five (5) weeks

Seventeen (17) years Five (5) weeks and one (1) day
Nineteen (19)ears Five (B)weeks and two (2) days
Twenty-one (2L)years 5 weeks and three (3) days
Twenty-three (23) years 5 weeks and four (4) days
Twenty-five (25) years Six (6) weeks

Twenty-seven (27) years Seven (7) weeks

Thirty-one (31) years Seven (7) weeks and one (1) day
Thirty-two (32) years Seven (7) weeks and two (2) days
Thirty-three (33) years Seven (7) weeks and three (3) days
Thirty-four (34)years Seven (Vweeks and four (4) days
Thirty-five (35) years Eight (B)weeks

(b) FullTime SAfF Other Than Professional Librarians

Column Column2
Years of Service Vacation with Pay
One (1) year Three (3) weeks
Two (2) years Three (3) weeks and one (1) day
Three (3) years Three (3) weeks and two (2)days
Four (4)years Three (3) weeks and three (3) days
Five (5) years Three (3) weeks and four (4) days
Six (6) years Four (4) weeks
Eleven (11)years Four (4) weeks and one (1) day
Twelve (12) years Four (4) weeks andtwo (2) days
Thirteen (13) years Four (4) weeks and three (3) days
Fourteen(14) years Four (4) weeks and four (4) days
Fifteen (15)ears Five (5) weeks
Seventeen (17) years Fiveweeks and (1) day
Nineteen (19)ears Fiveweeks and (2) days
Twenty-one (21) years Fiveweeks and (3) days
Twenty-three (23) years Fiveweeks and (4) days
Twenty-five (25) years Six (E)veeks
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Twenty-seven (27) years Seven (7) weeks

Thirty-one (31) years Seven (7)weeks and one (1) day
Thirty-two (32) years Seven (7)weeks and two (2) days
Thirty-three (33) years Seven (7) weeks and three (3) days
Thirty-four (34)years Seven (7) weeks and four (4) days
Thirty-five (35) years Eight (8) weeks

{c) Partlime Employees

Regular parttime employees shall be granted paid time off. Their vacation entitlement shall be
based upon their regularly scheduled hours (exclusive of overtime and any additional hours) in
their last period of continuous, active service as follows:

Upto 1820 hours- 2 weeks
Greater than 1820 hoursand less than 9,100 hours- 3 weeks
®  Greaterthan9,100 hours — 4 weeks
The vacation time is equivalentto the normal number of hours worked per week.

First Year of Employment: Employeescommencing employment on or after Labour Day will
receive a pro-fated payment of vacation, and will not be entitled to any time off. Employees
commencing employmentpriorto Labour Day will be entitied to a pro-rated paid vacation.

16.03 Computation of Vacation Pay

A full ime employee's vacation period and pay shall be based upon such employee's normal
workweek and basic rate of pay and shall not include any shift premium, overtime, or other
increments. The basic rate of pay is set out in Appendix "A”.

A parttime employee's vacation pay shall be based upon the regular hours worked and shall
not include any shift premium, overtime, additional hours or other increments.

16.04 Scheduling of Vacations

a) ScheduleTimelines

Vacation schedules shall be prepared each year by the Employer after consultation with
the employees. Such schedules shall be so arranged which in the judgment of the
Employer, shall cause the least possible interference with the efficient operation of the
Employer's business. In general, vacations shall commence at the beginning of the
calendarweek (Mondayto Sunday).

By October 15" the Employer shall post a list of all employees, indicating each
employee's vacation entitlement. If the part time employee is within 200 hours of the next
vacation entitlement threshold, she shall be deemed to have worked those hours for the
purposes of vacation entitlement. Employees must specify their vacation preferencesfor
the following calendar year on the list no later than November 1st. Failure to indicate her
vacation preference by November 1* results in the employee losing her right to participate
in the bidding process outlined in paragraph (b) below. The Employer shall approve
vacations by December 15" with the postingof the vacation schedule.
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Employees with SIX (6) or more days vacation entitlement not yet scheduled time by
October 1* shall have that time scheduled by the Employer.

b) Bidding Process

Employees will bid on vacation time in units of up to 10 consecutive days in a two week
(Monday to Sunday) period. Bidswill be considered on a rotating basis commencing with
the most senior person inthe department.

c) Isolated Days

A maximum of five (5) isolated days can be taken as part of the annual vacation
entittement. Ifthe isolated days do not fall within the same two (2) week period, each day
shall be considered a separate bid for the purposes of paragraph(b) above.

d) Transfer

An employee who has successfully bid on a promotion or transfer to another Branch,
Department or Section shall not exercise seniority for the purpose of vacation choice after
the processfor each rotation of the vacation schedule has commenced.

e) No employee will have any authorized vacations rescinded or altered because of
bumping.

f) Vacation Blocks Available

If a vacation time block becomes available during the year, it shall be postedfor one week,
if practical, so that staff may bid for it. Itwill be awarded to the most senior applicant.

g) Vacations as Emergency Leave Days

Employees may use up to five (5) vacation days for the purposes of emergency leave
days per Article 18.10. Any of those days unused for those purposes may be carried
forward to the next calendar year to be used only as emergency days and not for any
additional vacation entitlement. An employee can only use a maximum of five (5) days'
vacation in any calendaryear as emergency leave days.

16.05 Vacation While Filling a Contract Position

a) Where the term of a contract position is three (3) months or less, the employee filling the
position will not be permitted to take a vacation during the contractterm.

b} Where a regularly scheduled part-time employee fills a full-time contract position, the part-
time employee shall be credited with all regularly scheduled fulltime hours worked for the
purpose of caiculating her part-time vacation entitlement, exclusive of overtime and any
additional hours.

¢) Where an employee assumes a contract position (either full ime or part-time) for greater
than three (3) months, her vacation entitlement shall be pro-rated. Time off for vacation

will be scheduledwith the approval of the Manager(s). If it cannot be scheduled, it shall be
paid.

d) Where a regular full-time employee fills a part-time contract position of greater than three
(3) months, the employee'sfull-time vacation entittement will be pro-rated accordingly.
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16.06 Reinstatementof Vacation
Where an employee is on vacation and is,
a) Hospitalized(admitted as an in-patientrequiring an over-nightstay in the hospital), or

b} Convalescing following hospitalization (as defined in paragraph (a)) or emergency day
surgery, or

¢) In Home Care prescribed by the Employee’s physician following hospitalization (as
defined in paragraph (a)),

d) On a bereavement leave as defined in Article 18.01

e) When ill in excess of five (5) working days and supported by an adequate medical
certificate,

There shall be no deduction of vacation credits for such absence. The period of vacation so

displaced shall be reinstated, upon provision of satisfactory evidence of the above
circumstances.

16.07 Camry Forward

No employee hasthe rightto carry forward partor all of her vacation from one vacation year to
another except with the approval of the Chief Librarian.

16.08 Termination after Vacation

An employee who has had vacation and terminates before the end of the year in which the
vacation is taken will have the uneamed portionof vacation deducted from her termnation pay.

16.09 Termination/Retirement beforeVacation

An employee terminating/retiring in the vacation year prior to having vacation shall be entitled
to a proportionatepaymentof salary or wages in lieu of such vacation.

16,10 Public Holiday Fallingin Vacation Time
An employee shall be entitled to a lieu day of vacation when a Recognized Holiday falls on a
day of scheduled vacation. Such additional day off shall be taken at a time mutually agreeable
to the employee and Supervisor.

16.1 1 Earned Vacation on Death

If an employee who has been granted more vacation than she haseamed dies, the employee
is consideredto have earned the amount of vacation with pay granted.

ARTICLE 17 - HOLIDAYS

17.01 Employer Recognized Holidays
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a) The Employer recognizesthe following as paid holidays:

New Year's Day Civic Holiday

Good Friday Labour Day

Easter Monday Thanksgiving Day

Victoria Day Christmas Day

July 1st Boxing Day (defined as the firstwork day other than a Sunday which

follows Christmas Day)

A floating holiday, seven (7) hoursfor full time or for a part timer filling a full time position in
excess of 6 months or four (4) hours for part time as defined by 14.04 (a) () to be taken
once (1) only in a calendar year at time mutually agreeable to the employee and
Supervisor and which shall not be carried over from one year to the next. Firstyear service
employees starting after Labour Day, employees who have been on sick leave under the
Income Protection Plan or on an unpaid leave of absence for more than eight (8) months
of the calendaryear, and employees who have not worked full time for a minimum of four
(4) months during the calendar year will not be eligible for the Floating Holiday during the
calendar year.

b) An employee shall not be paid for any Statutory Holiday if on Pregnancy Leave, layoff or if
she has been absent without good cause on her scheduled working day immediately
preceding or succeeding such Holiday. Good cause means Bereavement Leave, Jury
Duty, Emergency Leave, substantiated Sick Leave, and leave under Articles 18.03 and
18.04.

¢) Calculation of Payment - Full-time: A full-time employee shall be paid holiday pay at
the rate of regularwages for a regular day of work.

d) Calculation of Payment- Parttime: Regularand Call-in part-time employees shall be
paid holiday pay equal to the total amount of regular wages and vacation pay payable to
the employee in the four work weeks before the work week in which the public holiday
occurred, divided by twenty (20).

17.02 Holiday Falling on a Sunday
When one of the Holidays above falls on a Sunday, the next day shall be the holiday.
17.03 Holiday on Regular Day off

An employee whose regular day off falls on a Holiday shall be granted a lieu day off within

three (3) months at a time mutually agreed between the employee and Supervisor. Failing

mutual agreement, a lieu day of pay shall be paid.

17.04 Rate of Pay for Work on a Holiday

An employee required to work on a Recognized Holiday shall be paid in accordance with
Article 15.03(a)(ii).

ARTICLE 18 - LEAVES OF ABSENCE

18.01 Bereavement Leave
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Leave of absence without loss of pay shall be granted to all employees (excluding contract
employees) arranging or attending the funeral, burial, cremation, and memorial service as
follows:

i. for a member of their immediate families consisting of: spouse, child/step child, or
parent/step parent,to amaximum of fie (5) consecutive working days;

il. for ward, guardian, foster-parent, parent-in-law, sister/step sister, brother/step
brother, niece, nephew, grandparent or grandchild, aunt, uncle, sister-in-law,
brother-in-law,daughter-in-law or son-in-law to a maximum of three (3) consecutive
working days.

Where the funeral, burial, cremation, memorial service occurs outside the Province of Ontario,
two (2) additionaldays with pay may be granted for travelling time.

18.02 Leavefor Personal Reasons

Personal leaves of absence without pay will not be unreasonably withheld. Such leave will be
granted only as the needs of service allow. This provision is not to be construed as a right to
such leave or that such leave may be repeated each year and granting of such leaves is
subject to the Personal Leave of Absence Policy approved by the Employer and as amended
from time to time. Applications for personal leaves of absence are to be made in writing,
setting forth the reasons for such leave, to the Chief Executive Officer through the
Branch/Department Head. A decision in writing granting the leave or denying the leave with
reasons shall be given within fifteen (15) working days of receipt of the request by the
employee's Branch/Department Head.

18.03 Leavefor Union Committees

a) Members of the Negotiating Committee, and any other members of recognized joint
Labour Management Committees as fall within the scope of this Agreement, shall be
granted leave of absence and without loss of regularly scheduled straight time pay for
attendance at scheduled meetings with the Employer excluding Arbitration proceedings.
The Grievance Committee and the Grievor shall be granted leave of absence without loss
of regularly scheduled straight time pay for attendance at scheduled Grievance meetings
with the Employer.

b) Inthe period SiX (6) months priorto the termination of this Agreement, each member of the
Union Negotiating Committee shall be entitled to four (4) days unpaid leave to prepare for
negotiations. A minimum of three (3) weeks advance written notice of the leave days is
required, and not more than one (1) day per week shall be taken.

18.04 Leaveto Attend Employment-Related Seminars and Workshops

Time off without loss of regularly scheduled straight time pay may be granted by the Employer
to employees, upon application in writing, to attend seminars, workshops, conventions or
conferences in connectionwith their employment in accordance with the TrainingPolicy which
may be amended from time to time. The Employer shall have the sole prerogative to
determine which employees shall be granted leave, what events shall be attended and the
amount of expenses to be granted. Employees selected to attend will be notified as soon as
possible in advance of the conference or workshop dates.
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18.05 July or Court Witness Duties

Employeesshall be paid their regular pay for attending on call for Jury Duty, Jury Duty or as a
witness in any court in the Province of Ontario. Employees must provide proof of attendance.
Payments received by the employee from the Court are to be paid directly to the Employer,
excluding expenses such as mileage and meals. Employees absent due to court time and
reasonable travelling time which exceeds four (4) hours of their normal shift shall not be
expected to return to work.

18 .06 Pregnancy/ParentalEmergency Leave

Employeesshall be granted pregnancy, parentaland emergency leave in accordance with the
provisionsof the Ontario Employment StandardsAct and its successor legislation.

18 .07 Leaveto Campaign for Public Office
The Employer will grant Leave of Absence without pay and without 10ss and accumulation of

seniority so that an employee may be a candidate in a Federal, Provincial or Municipal
election. Leave shall be for the following duration:

ELECTION DURATION
Municipal Office one (1) month
Provincial Office two (2) months
Federal Office three (3) months

18.08 Leaveto Serve in Public Office

An employee elected to federal or provincial office shall be granted leave of absence for the
term of office. Such leave will be without pay, but without loss of seniority. The leave will be
renewed each term that the employee continues in that elected office. The Municipal Act shall
govem the employmentstatus of the employee if elected to municipal office.

18.09 Citzenship Leave

An employee is entitled to up to four (4) hours off without loss of pay in order to complete her
citizenshipapplication (i.e. interview and swearing in ceremony).

18.10 Emergency Leave

Emergency leave to a maximum of ten (10) unpaid days per calendar year (or such other
number as may be prescribed by the Employment Standards Act (ESA) may be granted to
employees in accordance with section 50 of the £SA. For clarification, leave under this Article
may be taken for the situations specified in subsections 50(1)(2) of the ESA. Inaddition, as set
out in subsection 50(7), the Employer may require evidence that the employee is entitled to the
leave. An employee who wishes to take leave under this Article shall advise her
Manager/Designate before the commencement of the leave. If the circumstances are such
that an employee is unable to provide advance notice to the Manager/Designhate, the
employee shall notify her Manager/ Designate as soon as possible after beginning the leave.

Employeesmay receive pay for this leave as follows:
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(a) Full Day Absence (in descending order):
i. Frozensick bank days;
ii. Upto five (5)vacation days;
iii. if(iy and (ii) are exhausted, then the time off will be without pay.
(b) Absence of Less than a Full Day:
The hours totalling the leave may be scheduled by the employee's Manager within the
following two (2) pay periods from existing flextimefieu time. In such a case, no
overtime or other premium payment shall resullt.
If some or all of the hours are not scheduled within the time period specified above in (18.10
(b), then the employee's next pay shall be deducted in an amount equivalent to the hours not
scheduled. This constlutes a written authorization within the meaning of subsection 13(3} of
the ESA.
Any partday will constitute a full day for computation purposes.

18.11 Leavefor Union Business

Union business is defined as activities that are external to the workplace (i.e. CUPE
conferences/conventions and meetings with CUPE national office) and shall also include the
administrative work related to the business of the Union.

No more than eight (8) members of the Union at one time shall be granted time off without pay
to amaximum of eighty (80) days to attend to union business subject to the Union notifying the
Employer at least three (3) weeks in advance. Such leaves shall not negatively affect the
operations of the location. The requestand confirmation shall be inwriting.

Personal Leave under Article 18.02 is notto be usedfor Union business.

In altemate years the President of the Union or her delegate will be granted time off without
pay to amaximum of five (5) days for the purpose of attending the National Convention.

18.12 Leaveto Work full-time for the Union

The Employer shall grant any employee who is elected or selected for a full time position with
the Union a leave of absence without pay, but without loss of seniority, for the term of office.
Such leave shall be limited to a one-year period and may be extended by mutual agreement.
No more than one (1) employee at any time shall be on such leave.

19.01 Employeewho is Injured

When warranted, management shall take reasonable steps to provide transportation to a
hospital or doctor if the employee is injured or becomes sick atthe workplace.
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19.02 Sick Pay/ Medical Verification
See Appendices D and E attached and forming part of this collective agreement.
19.03 E.l. Rebates

The Union agrees that the Employer may allocate the Employment Insurance (E.l) premium
rebate received for each employee towards the annual cost of benefit plans.

19.04 Transfer of Sick Leave Benefits
Regular part-time employees fransferring to full-time will have the number of sick leave hours
taken year to date recalculated as number of “occasions” used year to date. For the purpose of

these conversion calculations each seven (7) hours of non-consecutive or non-cumulative sick
days consfitutes an “occasion”.

19.05 Preventive Medicine (Fulktime Employees)

Full ime employeeswill be allowed personalleave without loss of pay or sick leave credits for
regular checkups:

a) Byadoctor, dentist, chiropractoror optometrist not to exceed twelve (12) hours per year.

b) During the term of a pregnancy the employee shall be allowed up to fourteen (14) hours in
addition to those specified above, for prenatal preventive medical care.

Upon request of the Employer, employees may be required to show proof of the above care.
19.06 Annual Report

A report will be given to each employee, annually, of her “frozen” sick leave credits balance,

and her entitlement under the Short Term Plan in respectto the number of weeks of paid sick

leave at one hundred percent (100%) and at seventy percent (70%) pay. Such reports will be
distributed,if practicable, by February 15" each year.

ARTICLE 20 - WELFARE BENEFITS

20.01 Benefitsand Employer Contribution (Fulltime)
The Employer will contribute 100% of the premiums for group benefts for eligible full time
employees. Group benefits offered are subject to the plan maximums and other plan
provisions. Eligibility is determined by the insurance carrier in accordance with the policy
provisions.
0 Group Life Insurance Planto two (2) times salary.
o Dental Insurance equivalent of Liberty Health Dental Plan# 9

O.D.A current
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Oral examinations and recall oral examinations every nine (9) months, exceptfor
children age 12 and under, which is a maximum of two (2) per year, the remainder of
Rider 2 with 50/50 co-insurance.

Rider 3 (orthodontics)for dependent children up to eighteen (18) years of age with
50/50 co-insurance and a life-time maximum of $1,500.

Rider4 (crowns and bridgework) with 50/60 co-insurance to be a twelve (12) month
maximum of $1000.

U Health Extended Care Plan
Drugs -~ Generic formulary 3 plan (no deductible)
Maximum payment for prescriptiondrug claims will be reimbursed on the basis of the
bestavailable price plus 10%. Dispensingfees are capped at $6.00 per prescription.
Chiropractic — a maximum charge for each visit not to exceed the schedule of fees
approved by the Association of which the practitioneris a member, and where there is
no approved schedule of fees, the charge must be reasonable. The maximum is
$200.00 per person per calendar year.
Hearing aid provision:$300 every thirty-six (36) months.

Orthotics/ Orthopedic Shoes/Boots -- $400 annual maximum, reimbursementto be
determined by the carrier for those deemedto be medically necessary

Physiotherapy—-Annual maximum-- $1000

Vision care $250.00 subsidy every 24 months

Co-ordinationof benefits and positive enrolmentwill be mandatory. If an employee
does not complete enrolment, benefit coverage will be suspended for that employee
and their dependents until the positive enrolmentobligation has been completed.
Employees 65 years of age or older will be offered a plan equivalent of Plus 55 Core

plan for purchase by those employees. Other plan provisionsand details as provided
by the coverage in place for the former HPL group (contract6568).

20.02 Benefitsand Employer Contribution (Regular Parttime)

Effective April 1, 2004 or within 30 days of ratification, which ever is greater, the Employer shall
provide regular part-time employees as defined in Article 14.04 (a) (i) the full time group drug,
dental, and extended health care program excluding life insurance on a 50/50 co-sharing of
premiums.

20.03 Pension

If eligible, employees shall join the Ontario Municipal Employees' Retirement System as
provided by the Act, subject to the terms and conditions of the Act. The Employer and
employee shall make contributionsin accordance with the provisionsof the Plan.

20.04 Retirement
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The retirement age will be the lastworkday of the month in which an employee attainsthe age
of sixty-five (65) years. At the sole discretion of the Employer, such retirementage may be
extended beyond the age of sixty-five (65)with such extension being consistent with the rules
and regulations of the Ontario Municipal Employees’ Retirement System (OMERS).
Employees who work beyond age 65 will continue to be covered by the regular employee
beneft coverage, unless the insurer or OMERS determines otherwise. It is recognized that
LTD coverage may notbe available.

Notwithstanding the above, no employee shall be laid off as the direct result of an employee’s
employmentbeing extended beyond age 65.

20.05 Short Term Income Protection Plan and Long Term Disability

a) Short Term Income Protection Plan

Full time employees are entitled to provisions of the Short Term Income Protection Plan as
attached hereto — Appendix D. Part time employees as defined in Article 14.04 (a) () are
eligible for shortterm income protectionas describedin Appendix E.

b) Long Term Disability Plan

The Employer and the employee shall share the cost of the premiums as set out below for a
long term disability insurance beneft which features 66 2/3% of normal monthly eamings to a
maximum of $3500 for those long term illness and/or sickness (excluding work related) that
are in excess of 26 weeks. All permanent full-time employees who have not attained age 65
and are actively at work are eligible to participate.

¢) Costof Plan

The cost of the long-term disability premiums shall be shared equally by the Employer and by
the employee.

20.06 Limitationof Lability

It is understood that where a beneft is provided through an insurance policy or plan, the
Employeris responsible solely for the paymentof premiums unless otherwise agreed.

Any dispute regardingthe processing/approval of benefit claims is between the employee and
the insurer and will not form the subject of a grievance or be referredto arbitration.

20,07 Changeof Carrier

The Employer reserves the rightto change the carrier of any of the beneft plans provided that
the level of beneft coverage is not decreased. Notice of such change of carrier will be
communicated to the Union prior to change.

ARTICLE 21 - COMPENSATION

21.01 salaries
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The Employer's Salary Plan shall be as set out in Appendix “A" which is attached and forms
part of this Agreement. Regular part-time employees shall receive annual increments based
upon the hoursworked each January 1%. One year incrementequals 1820 hoursworked.

21.02 Anniversary Date and Incrementfor FullH4ime Employees hired before
October 1t

The anniversary date of full-time employees hired priorto October 1, in any year, will become
January 1 after having worked a full, continuous year from January 1 through December 31.
Such employees will receive the annual increment granted on January 1 next following the
date of hiring.

21.03 Anniversary Date and Increment for Full-time Employees hired after
October 1st

The anniversary date of full-tine employees hired after October 1, in any year, will become
January 1 after having worked a full, continuous year from January 1 through December31.
Such employees will receive an annual increment on January 1 next following completion of
one (1) full, continuousyear of work from the date of hiring.

21.04 New Employee’s Rate of Pay/Merit Increase
The Employerreserves the right to start a new employee with Library or relevant experience

within the minimum and maximum range of any classification in Appendix “A, or to grant an
employee a merit increasewithin the salary classification.

21,05 Pay Equity

The parties agree to commence work on a Pay Equity Plan and Job Evaluation plan no later
than four (4) months from the signing of this agreement.

21.06 Job Evaluation
Where there is a substantialchange to the duties and responsibilitiesof a position, the job shall
be re-evaluated in accordance with the Manual of Procedures for Clerical, Technical and

ProfessionalJobs. Attachment #2 until such time as the parties negotiate a newjob evaluation
plan.

ARTICLE 22 - GENERAL

22,01 Validity of Agreement

Where any provision of this Agreement or any practice there under is at any time contrary to
the law, this Agreement is not to be deemed to be abrogated but is to be amended so as to
make the provisions of this Agreement conform to the law.

22,02 Singularvs. Plural and Femininevs. Masculine

Whenever the singular or feminine is used in this Agreement, it shall be considered as if the
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plural or masculine had been used where the context so requires.
22,03 Printingof Agreement

The Parties desire every employee to be familiar with the provisions of this Agreement and
their rights and obligations under it. For this reason the Employer and the Union shall share
equally the cost of printing sufficient copies of this Agreement.

22,04 Correspondence

All correspondence arising out of this Collective Agreement shall be directed to the Manager of
Human Resources in the case of the Employer and to the Union secretary in the case of the
Union.

22,05 Duties Assignedto Pages and Shelf Readers

a) Having regard to the needs of the organization, the nature of the work to be performed,
the manner in which Pages and Shelf Readers have been traditionally deployed in the
System, and the concems of the bargaining unit employees in respect to job security and
protection, it is not the intent of the Employer to exercise its rights to employ Pages and
shelf readers so as to undermine or erode the bargaining unit, and, under no
circumstances will the use of Pages and Shelf Readers cause the layoff or reduction of
scheduled hours of any full time or regular part-time employee.

b) Pagesand Shelf Readers and grant workers shall not plan or conduct story times, class
visits and/or school visits. Any involvementin the implementation of children's summer
programs, including community outreach, will be under the direction of library staff or the
community partnerin the case of community partnership programs.

22,06 Employee Development

The Employer may provide employees the opportunity to participate in appropriate seminars,
workshops or short courses. When possible and appropriate the Employer will provide to all
staff information on seminars, workshops or short courses by posting a notice on the
Employer's internalweb site.

22,07 Steward Present at Disciplinary Meeting
The Manager shall request that the Steward or Chief Steward be present at any meeting
called for the purpose of announcing any disciplinary measure, unless the employee objects.
Where the steward or chief steward is not scheduled to work at the time the meeting is to be
held, she may be replaced by the nearest available steward from amongstthose designated
by the Union as a replacement. For clarity, performance appraisals and discussions leading to,
or relating to performanceappraisals are not disciplinary.
The principle of progressive discipline shall be followed, where applicable.

22,08 Emergency Incidents Reports

Copiesof all Emergency IncidentReportswill be provided to the Health and Safety Committee
on a monthlybasis (relating to the health and safety of staff) deleting nameswhen appropriate.
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22.09 Job Share

Full Time employees may requestto work on a job-sharing basis as outlined in the Employer's
policy, and if approved by the Employer, the terms and conditions of the policy shall apply, as
amended from time to time.

At the end of the job sharing, the employee whose job was shared will revertto her full time
position andjob sharerwill revertto her previous position.

2210 Personnel Files

(a) Requestto Review

An employee has the right to review her personnel file within one week of requesting it in
writing to the HR manager. Employees reviewing their files shall do so in the presence of the
Employer.

(b) Disciplinary Record

A copy of any disciplinary action that is placed in the employee’s personnel file shall be given
to the employee. A copy of a disciplinary action that has been placed in the employee’s
personnelfile shall be removed from the file when the employee has completed (12) months of
active service with a clear disciplinary record from the date of the last occurrence. The twelve
(12) month period shall be eighteen (18) months for regular part time and call-in employees.
Notwithstanding the foregoing, the above periods shall be twenty-four (24) months for all
employees inthe case of discipline which is in respect of the same or similar conduct.

22.11 Picket Lines

The Employer shall take reasonable steps in the event that employees are required to cross a
legal picketline set up by another local union.

2212 Meal Allowance
Bookmobile employees assigned to work on the vehicle and who are entitled to a meal break,
shall receive a $6.50 meal allowance. Employees who are assigned to work for a seven (7)

hour shift or more at a nonlibrary location (i.e. outreach services) shall also receive $6.50 for
a meal allowance.

ARTICLE 23: TECHNOLOGICAL CHANGE AND CONTRACTING OUT

23.01 Technological Change

a) In this Article "technological change” means the introduction or implementation of
equipment, material or processesof a different nature or type from that previously utilized
and which leads to substantive differences in job content requiring new or more
specializedskills than presentlyrequired and/or the elimination of position(s).

b) The Employer shall give at least ninety (90) days written notice to the Union before the
introduction of technological change, which will be discussed at the Labour Management
Committee. In advance of this meeting, the Union will be notified in writing of available
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information regarding the nature and degree of change, the expected training required and
the date of implementation.

¢) In the event that an employee loses her position because of changes made to that
positionor its abolishment,the Employerwilloffer the following in descendingorder:

i. For employeeswithin five (5) years of retirementage, attempt to work out an early
retirementarrangement that would be mutually acceptable to the employee and the
Employer.

ii. Transferthe employee to a vacant position provided the employee has the requisite
degree of knowledge, education, skills, abilities, and qualifications as determined by
the Employerto perform the duties of the position in an efficientmanner.

ii. Where appropriate, provide the employee with training at the Employer's expense
to perfect/acquire the skills necessitated by the technological change within a
reasonableperiod of time.

iv. Lay off the employee in accordance with Article 13. In such case the employee can
decide to maintain her recall rights under Article 13 or terminate her employmentin
which case she shall be paid severance pay equal to two (2) weeks' salary for each
year of service to a maximum of twenty-six (26) weeks, less applicable statutory
deductions, or as required by the ESA or its successor legislation.

23.02 Contracting Out

a) Inthe eventthat the Employer deems it necessary for certain work to be done outside the
bargaining unit, the Employer shall give the Union at least ninety (90) days prior notice of
any employee who will be displaced as the result of such contracting out. The Employer
shall do the following in descending order:

i)  Foremployees within five (5) years of retirement age, attemptto work out an early
retirement arrangement that would be mutually acceptable to the employee and
the Employer.

i) Transfer the employee to a vacant position provided the employee has the
requisite degree of knowledge, education, skills, abilities, and qualffications as
determined by the Employer to perform the duties of the position in an efficient
manner.

i} Lay off the employee in accordance with Article 13. In such case the employee
can decide to maintain her recall rights under Article 13 or terminate her
employment in which case she shall be paid severance pay equal to two (2)
weeks' salary for each year of service 1o a maximum of twenty-six (26) weeks,
less applicable statutory deductions, or as required by the ESA or its successor
legislationand a retrainingallowance to a maximum of $1500.

b) Where the Employer does contract out work of the bargaining unit, it shall require the
contractor or subcontractor to provide proof of WHMIS training for the contractor's or
subcontractor'semployees on site.
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24.01 Duration of Agreement
This Agreement shall remain in force and effect from January 1, 2001 until March 31, 2005
and from year to year thereafter, unless either Party notifiesthe other in writing during the four

(4) months preceding the expiry date of this Agreement of its desire to bargain with a view to
renewal,with or without amendments, this Agreement, or the making of a new Agreement.

24.02 Retroactivity

All employees who are actively employed on the date of the signing of this Agreement or who
have retired since January 1, 2001 shall be entitled to retroactive adjustments in accordance

with the Agreement reached by the parties.
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APPENDIX A: Salary Schedules

Hamilton Public Library Pay Scales
April 12003 Inclusive of Pay Equity

IAND CLA JOBTITLE YEAR 1 YEAR 2 YEAR 3 YEAR 4
SS
upto 3 no johs Annual $22,431.49 $23,366.19 $24,301.07 $ 2827274
200
Bi-Weekly 3 88275 $ 89870 $ 93466 $ 972.03
Weekly §  431.37 $ 44936 $ 46733 $ 486.01
Hourly $ 123260 $ 128388 $ 13.3522 $ 13.8861
261 - 7 Cleaner Central (36.25hours) Annual $27,032.08 $29,164.17 $30,330.37 $ 31,544.01
280
Cleaner Branches PT Bi-Weekly $ 1,03970 $ 1,121.70 $ 1,168.56 3 1,213.28
Weekly $§ 51985 $ 56086 $ 68328 3 606.62
Hourly $ 148528 $ 154717 $ 16,0904 3 16.7342
281 - no jobs
300
301 - 9 Departmental Clerk Sub Floors  Annual $29,312.77 $30,533.97 $31,765.61 $ 33,025.75
320 FT
Departmental Clerk PT Bi-Weekly $ 1,127.41 $ 1,174.38 $ 1,221.37 $ 1,270.22
Weekly $ 86371 $ 587.19 $ 81088 3 636.11
Hourly $ 161059 $ 18.7769 $ 17.4481 $ 18.1460
321 - 10 Departmentat Clerk PT-8pec Col Annual $30,459,11 $31,727.89 $32,997.50 $ 34,317.21
340
Bi-Weekly $ 1,171.80 $ 1,220.30 $ 1,260.13 $ 1,319.89
Weekly $ 68575 $ 61015 $ 634567 $ 659,95
Hourly $ 167358 $ 17.4329 $ 181308 $ 18.8558
341 - 11 Annual $31,606.27 $32,922.34 $34,238.85 $ 35,608.66
380 Mail/Shipping Recviig Clk PT
Circulation Clerk FT Bi-Wesekly § 1,215.89 $ 1,266.24 $ 1,316.88 3 1,369.58
Circulation Clerk PT Weekly $ 80779 $ 83312 $ 65844 3 684,78
Hourly $ 17.3855 $ 18.0892 $ 18.8128 3 19.8852
381 - 12 Mail Service,Clerical Support Annual $32,751.61 $34,116.26 $35,480.74 $ 35,900.12
380 FT
Circulation Clerk F T Bi-Weekly $ 1,250.68 $ 1,312.16 $ 1,384.64 $ 141924
Mail 8grvice Support Clerk PT Weekly $ 629.84 $ 656.08 $ 688232 $ 708.62
Hourly $ 17.9954 $ 187452 $ 19.4949 $ 20.27479
381 - 13 Custodian (35hrs) Annual $33,962,10 $35,310.18 $36,722.63 $ 3819158
400
Custodian PT Bi-Weekly $ 1,306.85 $ 1,358.08 $ 141241 3 1,488.91
Weekly $ 66293 $ 679.04 $ 70820 $ 734.45
Hourly $ 188550 $ 19.4012 $ 201773 $ 20,9844
48
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Custodianranches (36.25hrs) Annual $35,164.68 $36,571.26 $38,034.35 $ 39,655.53
Bi-Weekly $ 1,35249 $ 1408.59 $ 1,462.86 $ 152137
Weekly $ 676.24 $ 70320 $ 73143 $ 760,68
Hourly $ 188550 $ 19.4012 $ 201773 $  20.9844
401 - 4 Ctericat Support BlocksFT Annual $35,100.18 $36,504.64 $37,964.52 $ 39,483.04
420
InformationClerk - Bi-Weekly $ 1,350.01 $ 1,404.02 $ 146017 $ 151858
Bookmobiles FT
InformationClerk- Community ~ Weekly $ 67500 $  702.01 $ 730,09 $ 759.29
PT
InformationCletk - District PT Hourly $ 19.2858 $ 20.0575 $ 20.8598 $ 21.8940
InformationCterk - Reserve P |
Information Clerk PT - Quireach
Serials Clerk F T
421- 15 | Financial Clerk FT Annual $36,248.80 $37,698.56 $39,206 41 § 40,774.50
440
Infortnation Clerk PT N Bi-Weekly $ 1,304.18 $ 1449.94 $ 1,507.94 $ 156825
Library Technician- QUIC FT Weekly $ 697.09 § 72497 $ 75397 $ 78413
Library Technician - QUIC PT Hourly $ 199169 $ 20.7135 $ 21.5420 $ 224036
41- 16 Driver-HandymanPT Annual $37,398.48 $38,804.61 $40,449.90 $ 42,068.09
60
L.T. Childrens T Bi-Weekly $ 143840 $ 1,495.95 $ 1,555.77 $ 1,618.00
L.T. Childrens D, N& C FT Weekly $ 719.20 $ 74797 $ 77788 $ 809.00
1L.T. Childrens D, N& C PT Hourly $ 205486 $ 21.3707 $ 222282 $ 231143
L.T. Community P i
L. 7. Neighbourhood #¥
Library Technician {Clericat) FT
461- 17 | Custodian (36-2hours) Annual $38,644.96 $40,086.40 $41,690.18 $ 43,357.95
480
Library Tech/Page Supv. FT Bi-Weekiy $ 1,482.50 $ 1,541.78 $ 160347 $ 1667.61
Weekly $ 74125 $ 77088 $ 80173 $ 833.81
Hourly $ 21.1786 $ 220255 $ 229067 $  23.8231
481 - 18 Archives Technician FT Annual $39,693.04 $41,280.85 $42,932.08 $ 4464941
500
ArtistFT Bi-Weekly $ 1,526.66 $ 1,587.73 $ 165123 $ 1,717.29
Library TechnicianF T Weekly $ 763.33 $ 793.86 $ 82562 $ 85864
Library Technician- Child-Book  Hourly $ 21.8004 $ 226818 $ 235891 $ 24.5326
FT
Library Technician - Sched-
QUICFT
Library Technician- T8 FT
Web Assistant
Circulation/Mail Clerk FT
Library TechiPage Supv. FT
501 - 19 LA D&CPT Annual $40,842.72 $42,476.37 $44 175,57 § 4594247
520
Bi-Weekly $ 1,570.87 $ 1,633.71 $ 1,609.06 $ 1,767.02
Weekly $ 78544 $ 816.85 $ 84958 $ 883,51
Hourly $ 224411 $ 23.3387 $ 24.2723 $ 252431
49
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521 - 20 LA Central PT Annual $41,989.21 $43,668.69 $45415.86 $ 47,232.33
540
Program Coordinator FT Bi-Weekly $ 1,614.97 $ 167957 $ 1,746.76 $ 181663
Weekly $ 80748 $ 83978 $ 87338 $  908.31
Hourly $ 23.0710 $ 23.9938 $ 24.9538 $ 25.95
541 - 21 Chief Clerk FT Annual $43,138.89 $44,864.74 $46,650.35 $ 48525.92
560
Electronic Services Bi-Weekly $ 1,650.19 $ 172557 3 1,794.59 $ 1,866.38
TechnicianFT
Equipment Technician FT Weekly $ 829.59 § 86278 $ 897.30 $ 93319
LibrarianAggt-N PT Hourly $ 237027 $ 246510 $ 258370 $ 26,66
User Support & WEB
TechnicianFT
561 - 22 BookmobileDriverfClerk FT — Annual $44,287.50 $46,058.66 $47901.24 $ 4981738
£80
A, Central, Childrens FT Bi-Weekly $ 1,703.37 $ 1,771.49 $ 1,842.36 $ 1916.06
LA D&CFT Weekly $ 85168 $ 88574 $ 92118 $  958.03
A Neighbourhood FT Hourly $ 24.3338 $ 253070 $ 26.3194 $ 27.3722
LA Outreach¥T
ibrarian Assistant RPT
Systems Administrator FT
581 - 23 Acquis Resrc Techn FT Annual $45,435.59 $47,252.58 $49,143.13 $ 51,108.84
800
LA Central FT Bi-Weekly § 1,747.52 $ 1,817.41 $ 1,890.12 $ 196572
LibrarianAsstiCas Staff Weekly $ 87376 $ 90870 $ 94506 $ 098286
Supv FT
Librarian PIT Hourly $ 24.9646 $ 259630 $ 27.0017 $ 28.0818
Library Technician -
Bookmobile FT
Lihrary Tech/Cas Staff Supv
FT
801 - 24 Jynix Maint. & Support Annual $46,583.67 $48,447.04 $50,385.02 $ 5240030
620 lechnician FT
Literacy Supervisor FT Bi-Weekly $ 1,701.68 $ 1,863.35 $ 1,937.89 $ 2015.40
Software TechnicianF¥T Weekly $ 895.84 $ 03167 $ 088,04 $ 1,007.70
Hourly $ 255954 $ 266193 § 27.6841 $ 28.7914
621 - 25 BranchLibrarianFT Annual $47.731.22 $40,640.42 $61,626.85 $ 53,690.69
640
Sentral LibrarianFT Bi-Weekly $ 1.835.82 $ 1,900.25 $ 1,085.61 $ 2,085.03
oltection Librarian FT Weekly $ 91791 $ 95482 $ 99280 $ 1,032.51
folunteer CoordinatorFT Hourly $ 2612259 § 27.2750 $ 283659 $  29.5004
641 - 26 Archivist FT Annual $48,880.36 $50,835.41 $62,868.80 $ 5498375
660
Hanning & Training Bi-Weekly $ 1,880.01 $ 1,955.21 $ 2,033.42 $ 211476
Jibrarian
Weekly $  940.01 $ 97760 $ 1,016.71 $ 10567.38
Hourly $ 26.8573 $ 279315 $ 290488 $ 30.2108
661 - 27 3ystem Administrator FT Annual $50,027.91 $52,029.33 $54,110.16 $ 56,274.67
680
Bi-Weekly $ 1,924.15 $ 2,001.13 $ 2,081.16 $ 2,164.41
Weekly $ 962.08 $ 1,000.56 $ 1,040.58 $ 1,082.21
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Hourly $ 27.4879 $ 285875 $ 29.7309 $ 30,9202 |
681 - 28 Youth Services Librarian Annual $51,178.13 $53,224.85 $55,354.18 $ 57,568.26 ‘
700

Bi-Weekly $ 1,968.39 $ 2,047.11 $ 2,129.01 $ 221416

Weekly $ 98419 $ 1,02355 $ 1,084.50 $ 1,107.08

Hourly $ 281199 $ 292444 $ 304144 $ 316309
701 - 29 Bookimobile Librarian Annual $52,324 .61 $54,417.70 $56,594.47 $ 58,888.12
720

Bi-Weekly $ 201249 $ 209299 $ 2,176.71 $ 226377

Weekly $ 1,006.24 $ 1,046.49 $ 1,088.36 $ 1,131.89

Hourly $ 28.7498 $ 29.8998 $ 31.0059 $ 32339
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APPENDIXA

Hamilton Public Library Pay Scales
Aprilj 2004 Inclusiveof Pay Equity

BAND CLASS | JOBTITLE YEAR1 YEAR 2 YEAR 3 YEAR 4
upto 3 o jobs Annual $22,992.28 $23,950.34 $24 908.60 $ 25004.55
200
Bi-Weekly § 884.32 $ 92117 $ 95802 3 996,33
Weekly $ 44216 § 46058 $  479.01 $ 49816
Hourly $ 126331 $ 13.1595 $ 13.6860 $ 14.2333
51 -280 7 Cleaner Centrat (36.25 hours} Annual $27,707.88 $29,803.27 $31,088.62 $ 32,332.61
Cleaner Branches PT Bi-Weekly § 1,065.69 $ 114974 $ 1,18572 $  1,243.56
Weekly $ 53284 $ 57487 $ 59786 $ 621.78
Hourly $ 15.2241 $ 158585 $ 164926 $ 17.1528
281-300 10 jobs
301-320 | 9 Departmental Clerk Sub Floors FT Annual $30,045.58 $31,297.32 $32,548.50 $ 33,851.40
Departimental Clerk PT Bi-Weekly $ 1,15560 $ 1,20374 $ 1,251.90 $ 1,301.88
Weekly $ 577.80 $ 60187 $ 62595 $ 650.99
Hourly $ 16.5086 $ 171983 $ 17.8843 $ 18,5997
321-340 | 10 Departmental Clerk PT-Spec Col Annual $31,220.59 $32,521.09 $33,822.43 $ 35175.14
Bi-Weekly §$ 1,200.79 $ 1,250.81 $ 1,300.88 $ 1,352.89
Weekly $ 60040 & 62541 $ 65043 $ 676.44
Hourly $ 17.1842 $ 17.8687 $ 18.5838 $ 19.3270
341 - 380 " WaitiShipping Recvng Clk PT Annual $32,395.40 $33,745.40 $36,004.83 $ 36,498.88
Circulation Clerk FT Bi-Weekly § 1,245.98 $ 1,207.90 $ 1,349.80 $ 140380
Circulation Clerk P1 Weekly $ 62289 § 64895 $ 67490 $ 70190
Hourly $ 17.7997 $ 185414 $ 19.2829 $ 20.0543
|
361 - 380 MaiIService, Clerical Support FT Annual $33,670.40 $34,969.17 $36,367.76 $ 37,822.63
Circulation Clerk FT Bi-Weekly $ 129117  § 1,344.97 $ 1,398.76 $ 145472
mail Service Support Clerk PT Weekly $ 64558 § 67248 $ 699.38 $  727.36
Hourly $ 184453 $ 19.2138 $ 19.9823 $ 207817
31 - 400 13 Custodian (35 hrs) Annual $34,800.90 $36,192.94 $37,640.70 $ 30,146.37
Custodian PT Bi-Weekly $ 1,338.50 $ 1,392.04 $ 1,447.72 $ 150563
Weekly $ 66925 § 696.02 $ 72386 $ 75281
Hourly $ 19.1214 $ 19.8862 § 206817 $ 215090
[Custodian Branches {36.25hrs) Annual $36,043.79 $37,485,54 $38,985.21 $ 40,544.42
Bi-Weekly § 1,386.30 $ 144175 $ 1,49043 $ 155940
Weekly $ 693.15 $ 72088 § 74972 $ 779.70
Hourly $ 191214 $ 10.8862 $ 206817 $ 21.5000
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101 -420 14 Clerical Support Blocks F Annual $356,977.69 $37,417.25 $38,913.64 $ 40470.12
nformation Glerk - BookmobilesFT Bi-Weekly $ 1,383.76 $ 1,439.13 $ 1,406.68 $ 1,556.54
nformation Clerk - Community PT Weekly $ 69188 $ 71956 $ 74834 $ 77827
nformation Clerk - District PY Hourly $ 19.7680 $ 20.5589 $ 21.3811 $ 222363
nformation Clerk - ReservePT
n ormation Clerk PT - Qutreach
Serials Clerk FT
421-440 3 Fiiiancial Glerk Fi Annual $37,165.02 $38,641.02 $40,186.57 $ 41,793.86
Information Clerk PT b Bi-Weekly & 1,429.04 $ 1,486.19 $ 1,545.64 $ 1607.46
L ibrary Technician- QUIC FT Weekly $ 71452 3 74310 $ 77282 $ 80373
L ibrary Technician - QUIC PT Hourly $ 204148 § 212313 $ 22,0805 $ 229637
441-460 | 18 Driver-Handyman PT Annual $38,333.44 $39,866.97 $41,461.15 $ 43,119.79
L. T. Childrens FT Bi-Weekly $ 1,474.36 $ 1,633.35 $ 1,594.66 $ 165845
L.T. Childrens D, N& C FT Weekly $ 73718 § 766.87 $ 79738 $ 829.23
b..T. Childrens D, N& C PT Hourly $ 210623 § 219049 $ 227809 $ 2360922
k..T. Community PT
.T. Neighbourhood PT
Library Technician (Clerical) FT
461-480 17 Custodian (36.25 hours) Annual $39,508.59 $41,088.56 $42,732.45 $ 44,441.90
Library Tech/Page Supv. FT Bi-Weekly & 151956 $ 158033 $ 1,643.56 $ 1,709.30
Weekly $ 75078 $ 79016 $ 82178 $ 854.65
Hourly $ 21.7080 $ 225761 $ 234794 $ 244186
481-500 | 18 Archives Technician FT Annual $40,685.37 $42,312.87 $44,005.39 $ 45,765.65
Artist FT Bi-Weekly §$ 1,564.82 $ 162742 $ 1,692.51 $ 176022
Library Technician FT Weekly $ 78241 $ 81371 $ 846.26 $ 880.11
Lihrary Technician- Child-Book FT Hourly $ 223546 § 23.2488 $ 241788 $ 251480
Library Technician - Sched-QUIC FT
library Technician- T& FT
Web Assistant
Circulation/Mail Clerk FT
Lihrary Tech/Page Supv. FT
501 - 520 19 A D&C PT Annual $41,863.79 $43,538.28 $45,279.96 $ 47,091.03
Si-Weekly $ 1,610.15 $ 1,67455 $ 1,741.54 $ 181119
Weekly $ 80507 $ 83727 $ 87077 $ 905.60
Hourly $ 23.0021 $ 239221 $ 24.8791 $ 25.87
21 - 540 20 LA Central PT Annual $43,038.94 $44,760.41 $46,561.26 $ 48413.14
Program CoordinatorF T Bi-Weekly $ 1,65534 § 1,721.55 $ 1,79043 $ 1,862.04
Weekly $ 82787 $ 88078 $ 89522 $ 931.02
Hourly $ 236478 $ 245936 $ 255776 $ 26.80
541-860 |21 Chief Clerk FT Annual $44,217.36 $45,086.36 $47,825.84 $ 49,739.07
ElectronicServices TechnicianET Bi-Weekly $ 1,700.67 $ 176871 $ 1,839.48 $ 1,813.04
Equipment Technictan FT Weekly $ 85033 $ 88435 $ 919.73 $ 956,62
LibrarianAsst-N PT Hourly $ 242083 $ 25.2672 $ 26.2779 $ 27.33
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User Support & WEBTechnician FT
661 - 580 BookmobileDriver/Clerk FT Annual $45,394.69 $47,210.13 $49,088.77 $ 51,062.81
L.A. Central, Childrens FT Bi-Weekly & 1,74595 § 1,81577 $ 1,888.41 $ 1,963.95
LA D&CFT Weekly $ 87297 $ 907589 $ 94421 $ 981,98
LA Neighbourhood FT Hourly $ 24.9421 $ 259396 $ 269773 $ 28.06
LA Qutreach FT
LibrarianAssistantRPT
Systems Administrator FT
581-600 |3 Acquis Resrc Techn FT Annual $46,671.47 $48,433.90 $50,371.71 $ 52,386.56
LA Central FT Bi-Weekly $ 1,791.21 $ 1,862.84 $ 1,937.37 $ 2,014.87
LibrarianAsst/Cas Staff Supv FT Weekly $ 89561 $ 93142 $ 96869 $ 1,007.43
LibrarianP/T Hourly $ 255887 $ 266120 $ 276768 $ 287838
Library Technician - Bookmobile FT
Library Tech/Cas StaffSupv FT
i01 -620 24 Dynix Maint. & Support Technician Annual $47,748.26 $49,658.21 $51,644 .85 $ 53,710.30
FT
Literacy SupervisorF T Bi-Weekly § 1,836.47 $ 1,809.93 % 1,988.33 $ 2,085.78
Software TechnicianFT Weekly $ 91824 $ 95497 $ 99317 $ 1,032.89
Hourly $ 28.2353 $ 27.2847 $ 283762 $ 295112
621-640 | 25 Branch LibrarianF T Annual $48,924.50 $50,881.43 $52,916.49 $ 5503296
Central LibrarianFT Bi-Weekly $ 1,881.71 $ 1,956.98 $ 2,035.25 $ 2,116.65
Collection LibrarianFT Weekly $ 94086 $ 97849 $ 101762 $ 1,0568.33
Volunteer CoordinatorFY Hourly $ 268816 § 27.9568 $ 29.0750 $ 30.2379
641 - 660 26 Archivist FT Annual $50,102.37 $52,108.29 $54,190.62 $ 56,358.34
Planning & Training Librarian Bl-Weekly $ 1,927.01 $ 2,004.09 $ 2,084.25 $ 2,167.63
Weekly $ 96351 $ 1,002.04 $ 104213 $ 1,083.81
Hourly $ 27.5288 $ 28.6298 $ 29.7750 $ 30.9661
61 -680 27 System Administrator FT Annual $51,278.61 $53,330.06 $55,462.91 - $ 57,681.54
Bi-Weekly $ 1,97225 § 205116 $ 213319 $ 221852
Weekly $ 98613 § 102558 $ 1,0868.59 $  1,109.26
Hourly $ 281751 $ 203022 $ 304741 $ 316932
681 -700 28 Youth Services Librarian Annual $52,457.58 $54,555.47 $56,738.04 $ 59,007.47
Bi-Weekly $ 2,01760 ¢ 209829 $ 2,182.23 $ 2,269.52
Weekly $ 1,00880 § 1,049.14 $ 1,001.12 $ 1,13476
Hourly $ 288228 § 299755 $ 31.1747 $ 324217
701-720 | 29 Bookmobile Librarian Annual $5363273  $55778.14 $568,009.33 $ 60,329.58
B-Weekly $ 2,08280 § 214531 $ 223113 $ 232037
Weekly $ 1,03140 § 1,07266 $ 1,115.56 $ 1,160.18
Hourly $ 204685 § 306473 $ 31.8733 $  33.1481
I
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APPENDIX B list of Stewards, exclusive of Chief Steward

VLS/DISH/CED/Bookmobiles
ES/QUIC/ILLO

2" and 3"

4" and 5"/Business

Central (6 Stewards) Branches(10 stewards)
Customer Service/Maintenance Terryberry
Youth/Children's Sherwood and Concession

Dundas and Greensville
Ancaster/Rockton/Lynden

Kenilworth and Barton

Red Hilland Saltfleet

Picton/LockeMestdale
CarlisleMVaterdown/Millgrove/Freelton
Valley Park/Binbrook/Mount Hope

Technical Services/Collections/Stoney Creek

APPENDIX C CUPE 932 Seniority List, as df January 1, 2002

Full Time Service Equivalent

Adams, Deborah
Allen,Angelica
Arguin,Anne
Arguin,Gilles
Babcock, Robin
Baldwin, Janelle
Bello, Merilee
Beltrano, Jean
Bennett,Deanna
Bespolko, Alice
Bethley, Gloria
Bianchetto, Lisa
Bianco,Josephine
Bird,Erwin
Bird,Sharon
Blanchard,John
Bloch, Rita
Boyce,Lynda
Brick, Michelle
Brockhouse,Roberta
Brunato,Carm
Bryden, Cathy
Callender,Erma
Cameron,Virginia
Campbell, Roxanne

12-Jan-76
24-Dec-86
24-Jun-74
21-May-91
25-May-81
14-Feb-97
3-Mar-81
10-Jun-86
11-May-89
10-Jun-92
21-Dec-87
22-Apr-88
10-Apr-85
30-Apr-79
21-Jun-77
21-Nov-88
1-Oct-84
24-Aug-76
7-Dec-81
30-Nov-96
24-Aug-81
31-May-83
3-Mar-80
17-Jul-88
July 29, 2001 (5mos)
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Cantwell,Janet
Caruso,Clara
Chan, Clara
Chapple,Elizabeth
Chaston, Denise
Cholach,Patricia
Cicero,Maria
Cieszkowski, Chris
Clark, Sherley
Clark, Stella
Condon,Debra
Connell,Anne
Connell,David
Corlis, Lynne
Covill,Brian
Crowe, Sean
Csoka, Debra
Cumming, Elaine
Cunningham, Debbie
Cuthbert, Marjorie
Dakin, Beverly
D'Amico,lda
Davidson, Shirley
Deiter,Kathryn
Denomy,Kathleen
Dent,Patricia
DilLeonardo,Cynthia
Dunn,Jacqueline
Dwyer, Lisa
Earle, Debbie
Edge,Tom

Elliott, Dale
Elliott, Kelly
England,Rena
Everson,Pamela
Facca,Sherry
Faulkner,Marcel
Fegan,Wendy
Ferguson, lan
Fingland,Mary
Fletcher,Joan
Folkerts, Brenda
Francoeur, Rosann
Freeland James
Freeman,Deborah
Fritz,Ernesta
Frommer,Frances
Fudge,Betty
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17-Aug-81
H-Aug-80
24-May-94
17-Oct-90

July 24, 1999 (2yr & mos 1 wk)

14-Jul-80
26-Aug-74
31-May-88

31-Mar-88
24-Sep-81
24-Dec-91
24-Nov-91
30-Sep-86
9-Jul-75
23-Aug-99
IO-May-77

May 5, 2000 (1yr 7 mos 3 wks)

24-0ct-95
24-May-98
March 10,1989
21-Jun-84
8-Feb-00
8-May-87
7-Sep-76
17-Jul-78
13-Oct-87
24-Nov-90
24-Aug-89
24-Apr-87
May 31, 1998 (3yrs 7 mos)
17-Feb-85
11-Feb-85
17-Sep-89
3-Aug-76
31-Aug-87
24-Dec-93
|O-Mar-91
17-Nov-98
23-Jul-84
10-Jun-91
17-Jul-92
17-Feb-94
18-Jun-79
20-Nov-72
17-Sep-80
28-Apr-80
10-Aug-82
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Gabor,Ronald
Gal,Maureen
Gallant,Kathryn
Gibson,Debbie A.
Gorski, Sophie
Graham,Robert
Graham,Sharon
Grant,Bonnie
Graves,Jane
Gunnell, Linda
Hagan, Lisa
Hall,Kelly
Hanson,Judy
Harding, Carol
Harvey, Anne
Heys, Jane

Hill, Denice
Holder,Paul
Hostien, Joanne
Houghton,Margaret
Howell, Bridie
Hubert, Kathie
Hume, Laurie
lannacci, Maria
llijow,Dale
Indelicato, Dimitra
Inksetter, Dorothy
Jackman,Rick
Jaggernauth, Abigail
Kamzic, Linda
Kellner,Julia

Kelly, Helen
Kemp,Elizabeth
Kerr, Teresa
Kirk,Lynn
Kirkpatrick, Marilyn
Knowles, Janette
Koevoets, Monique
Komac,Rose
Konick, Bruce
Kraemer, Joanne
Kryiacou,Luisa
Kuiczyk, Stan
Kuzmickas,Joan
Lamb,Laura
Langham, Lorraine
Lawson, Val
Lawson,Joan
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30-Nov-93
September 29,1988
16-Jul-79
24-May-90
3-Jan-89
22-Aug-73
17-Jun-68

6-Oct-76

1 FApr-88

3-Jul-84

22-0ct-86
3-Mar-97
29-OCA-79
20-Oct-80
17-Feb-99

July 17,2000 (1yr 5 mos 2 wks)
24-Jun-94
21-Aug-73
5-Jan-88
15-Aug-78
17-Apr-00
23-Feb-87
17-Dec-91
7-Sep-77
22-May-84
11Jan-00
10-Sep-97

August 24, 1991 (10 yrs 4 mos 1 wk)
11-Jan-00
24-May-96
6-Jan-86

8-Sep-86
24-Dec-93
31-Jul-98
24-Jan-97
10-Nov-97
September 28, 2000 (1yr 3 mos)
I0-Mar-93
20-Aug-85

24-Aug -92
30-Jun-80

9-Apr-84

26-Oct-87
17-Mar-92
20-Dec-83
31-Jan-75
10-Aug-80
September 10,1979
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LeBlanc,Joanne
Lee, Margaret
Leger,Susan
Lehman,Debra
Lisson,Paul

Lord, Debbie
Lukasik, Laura
Maas, Jan
MacLeod,Muriel
Malstrom,Daniel
Mandula,Marg
Manners, Patricia
Marr, Susan
Martin,Stacy
Martorelli, Anna M.
May,Kathleen
McCabe, Theresa
McCaig,Jennifer
McCullough,Linda
McDonald,Kathryne
McFadden, Jennifer
McGaw,Joan
Mcllree,Shannon
McTiermnan,Joan
Meiler, Karen
Millar,Debbie
Millar,Linda
Minelli,Gina
Monaco,Mary
Mooney, Ellen
Moore,Mary
Moran, Caroline
Mordue,Evelyn
Morgan,nez
Morin,Alison
Morris, Phyllis
Morrissey, Jane
Mugford,Sandra
Nacha,Randie
Nelson,Larry
New, Stien
Oldham,Robert
Qliverio,Cathy
Onufer, Bev
Paolucci,Paula
Pedersen,Lisa
Pedicone,Joanne
Petta Filomena
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7-Nov-78
24-Mar-87
30-Jul-88
9-Jan-89
24-Qct-88
31-Mar-96
February24, 1998 (3yrs 10 mos 1 wk)
30-Jun-90
24-Jun-91
23-Mar-87
17-Jun-92
8-Feh-88
11-Jan-00
8-Sep-87
10-Jul-84
20-Oct-80
24-Aug-90
22-Jun-92
17-Jun-93
24-Apr-77
October24, 2000 (1 yr 2 mos 1wk)
17-Aug-76
18-Oct-87
10-Apr-78
10-Feb-80
21-Jun-71
3-Nov-80
0-Jan-91
10-Aug-81
31-0Oct-92
1-Jun-87
31-Aug-87
2-Sep-75
24-Jul-93
September 10, 1889 (12 yrs 3 mos 3 wks)
18-Jan-89
17-Apr-99
30-May-83
21-Mar-84
24-Apr-83
17-Oct-94
14-Apr-80
2-Sep-80
10-Aug-83
30-Sep-86
17-Sep-84
9-Feb-81
12-Jun-72

Create PDF with GO2PDF for free, if you wish to remove this line, click here to buy Virtual PDF Printer



CUPE 932 COLLECTIVE AGREEMENT,JAN. 1, 2001-MARCH 31, 2005

Pitman,Ramona 17-Mar-85
Pond, Charlene 31-Jan-96
Poppa,Lenore 15-Jul-89
Powers, Leslie 10-Aug-86
Ramji,Maherun 27-Oct-80
Ramsay,Susan 23-Oct-86
Raniero, Sara 11-Jan-00
Ridley, Bronka 24-Aug-98
Robertson, Sandy 10-Feb-99
Robichaud,Marina 24-May-97
Robillard, Linda 31-Dec-84
Rowbotham,Rae October 14,1980
Sardo,Chariene 2-Oct-75
Sauve,Louise 23-Mar-81
Schinkel, Jennifer 30-Sep-96
Schmidt,Ralph 10-Feb-86
Schurter, Mamie 30-Nov-87
Shah, Sudha 24-Jun-98
Simoes, Kim 24-Apr-94
Smith, Joanne 1 year 8 months
Smith,Carolyn 23-Dec-86
Smith,Cheryl 11-Dec-78
Snow,Susan 24-Feb-91
Sobocan,Milka 10-Sep-84
Sommerville,Sandra 27-Apr-81
Spadoni,Anne 17-Oct-94
Stahbaum, Julie 18-Jan-88
Stemmler,Marlesa 5-Mar-85
Szabo,Vera 28-Aug-74
Taylor Arthur 6-Jan-89
Terpstra,Mary 28-Feb-94
Tindale, Jennifer 31-Jul-99
Tominac,Gladys 10-Nov-84
Toohey, Elizabeth 24-Mar-75
Turk, Karen 14-Apr-00
Turnbull, Sophie 18-Jun-86
Upson, Kathy 20-Mar-87
Vanderloo, Ann 24-Feb-93
Vanderwal, Mary Lou 6-Sep-88
Vasseur, Denise 24-0ct-98
Vellani,Raziya 26-Mar-73
Vervaeke, Libby 10-Feb-96
Visheau, Gall 30-Sep-90
Visockis-Cassidy,B. 14-Jul-80
Vukmanich,Maureen 10-Oct-78
Wagner,Pamela 3-Aug-76
Walker-Grant, Lessa 24-Jan-99
Warren,Mary 18-Feb-80
59

Create PDF with GO2PDF for free, if you wish to remove this line, click here to buy Virtual PDF Printer



CUPE 932 COLLECTIVE AGREEMENT, JAN. 1, 2001-MARCH 31, 2008

Watson, Wendy 30-Apr-96
Weare, Shirley 19-Jul-82
Weber,Jan 24-Apr-73
White, Donna IO-Mar-96
Wilson, Allan 10-Jun-88
Windhorst, Gerri 10-Sep-92
Windus,April 10-Dec-81
Wise,Jean 24-Sep-85
Wright, Elizabeth 24-Jan-84
Zwart, Cheryl 11-Jan-00
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APPENDIX D Short Term Income Protection Plan: Fullktime Employees
INTRODUCTION
The following Planis designedto provide a full-time employee with an income if she cannot perform her
normal duties due to illness or non-occupational injury during both short and long term disabilities. This
Plan replaces the existing Cumulative Sick Leave Allowances Programand is not intendedto duplicate
or replace any Worker's Safety Insurance Board Benefits. Provision is included under the Short Term
Income Protection Plan to "top up" awards from the Worker's Safety Insurance Board from an
employee'scumulative sick leave plan creditsto 100% of earmings.
A full-time employee will be paid while she is disabled until the earlier of:

a) The employee returns to work; or

b) The employee retires, either atthe normal retirementage or optsto retire early; or

¢) The employee exhausts her entitlementsunder either of the plans; or

d) The employee dies.

DEFINITIONS

Employee Forthe purposesof this plan, an Employee is one who is either full
time non-union or unionised and covered by a contractual union
agreement which includes the Income Protection Plan and who
has completed her probationary period.

Employee - New A new employee is one who is full time and has not completed her
probationary period.

Short Term Disability This is defined as a period of disability resulting from illness or
non-occupational injury as determined by a qualified medical
practitioner, which prevents a full-time employee from attending
her regular work and which extends for a period of not more than
twenty-six (26) weeks.

L.ong Term Disability This is defined as a period of disability resulting from illness or
non-occupational injury as determined by a qualified medical
practitioner, which prevents a full-time employee from attending
work and which extends for a period of more than twenty-six (26)
weeks.

Pay For purposes of this Plan, a week's pay for hourly paid employees

shall be the basic hours worked per week multiplied by the
employee's standard rate per hour paid on a weekly basis, but
shall not include any shift premium, overtime, or other increments.

COMMENCEMENT OF INCOME PROTECTIONPLAN

A new employee shall commence coverage under the Plan on the first working day following
completion of her probationary period. An employee who is not present at work on becoming eligible,
will commence coverage following her returnto work. For clarification, not present at work refers to
absences such as any leave of absence without pay including, an unpaid sick leave of absence, or is
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on lay-off.

SERVICE

Service for all full-time employees, for the purpose of the Plan, shall mean completed years of service
with the Employer as of January 1st in any year, and shall commence from the date of their
employmentwith the Employerand shall be based on full years of service in any year.

SHORT TERM INCOME PROTECTIONPIAN

Entitlements

Short term coverage will apply to disabilities lasting up to twenty-six (26)weeks and pay will be
continued in accordancewith the following schedule:

| Service 100% of Pay |70% of Pay
From the date of eligibility to December 31% 0 Weeks 15 weeks

| 1%'full vear of service as at January 1% | 2 weeks plus 24 weeks
2" full year of service as at January 1* 3 weeks plus 23 weeks
37 full year of service as at January 1% 4 weeks £lus 22 weeks
4" full year of service as at January 1~ 5 weeks plus 21 weeks
5™ full year of service as at January 1* 6 weeks plus 20 weeks
25" full year of service as at January 1 26 weeks plus O weeks

1. Where available, sick leave credits may be used to extend the payment of 100% of
weeks or 100 % of pay.

2. Paymentsfrom the previous-noted schedule will be made on the following basis with
the provision that any absence due to illness and/or nonoccupational injury will
constitute an occasion:

a) from the first day of absence for the first four occasions of absence in a
calendar year, and

b) from the second day of the fifth absence inthe calendar year, and
c) fromthe third day of the sixth absence in the calendaryear, and

d) from the fourth day of the seventh and subsequent absences in a calendar
year.

3. Where available, sick leave credits may be used to replace the unpaid days as
providedfor in (b), (¢). and (d) above.

4. When afull-time employee can demonstrate to the Employer that she can only attend
her physicianas part of regular ongoing treatments during the day, the absences shall
collectively constitute an occasion for purposes of this Plan. In order for this to occur,
the Employee must provide the Employer with documentation from her physician at
the commencement of the ongoing treatment program, outlining the anticipated
schedule for treatments, including dates when the series will likely commence and
cease.
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5. Payments will be made for a maximum of twenty-six (26) weeks during any one
continuous period of disability.

6. Successive absences due to the same or a related cause will be considered as one
continuous period of disability unless separated by retum to active employment for a
period of three (3) months.

7. A disability due to a different cause will be considered a new period after a retum to
active employmentfor one (1) month.

Limitations to benefits payable

1. Nobenefits will be payable during a period of pregnancy leave of absence to which a
full-time employee is entitled under the Employment Standards Act, or during any
such longer period of pregnancy leave for which the full-time employee has applied
and been approved by the Employer.

2. Short-term disability payments will be offset by any disability benefits payable to the
full-time employee from the Canada Pension Plan.

3. A ful-time employee who is engaged in outside employment apart from her
employmentwith the Library is not entitled to any benefits under the provisionsof the
short term income protection plan for any occupational injury or sickness sustained
during such periods of outside employment.

4. The Employer will continue to pay group benefits costs for full time employees
including Dental, Extended Health Care, Vision, Life Insurance for a period not longer
than thirty (30) consecutive months. Where required, payroll deductions for benefits
and/or pension purposes wil continueto be made from disability pay.

Regulations of the Plan
1. Explanationof Absence

i.  Anemployee shall, on the first day of ilness/on-occupational injury, report
or cause to report such illness/non-occupational injury to her Manager, as
per Article 5.10.

ii.  The Manager shall report such illness/occupational injury on the Daily
Absence Status Report as provided by Human Resources on the same
day that she receives notice of an Employee’s illness/non-occupational
injury.

iii.  Anemployee who is off five (5) or more working days shall provideand pay
for a Medical certificate for each period of absence and at regular intervals
(e.g. every three weeks) where the certificate does not state a specific
return to work date. Notwithstanding the foregoing, the Employer can
request progress updates from the attending physician.

2. Payment

i. Ifan employee is absentfor a period of less than five days and the Employer
requires a medical certificate, the Employer will pay the costs of the report
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exceptfor paragraphs 3 (i) (iii) below.

ii. Ifthe Employer requires additionalmedicalverification, e.g. specialist's report,
and if no insurance coverage is available to pay the cost, the Employer will
paythe cost.

ii. No sick pay will be payable during a period of pregnancy leave or if an
employee is in receipt of any form of sick pay or indemnity from any other
Employerfor the same day.

3. Noncompliancewith the STD Plan

i. The employee should be aware that failure to comply with the requirements
set out above may resultin the withholding of any sick pay benefit and the
employee being considered as absent without leave and subject to
appropriatedisciplinary action depending upon the circumstances.

ii. Where the Manager or Human Resources Departmenthas reason to believe
that the absence of the Employee was not due to illness/non-occupational
injury, the Manager or Human Resources may require medical verification for
any absence, regardless of length atthe employee's expense.

il. The employer may also disallow sick pay where an employee demonstrates
any type of pattem absences of which Human Resources have previously
given the employee notice, and may require medical verification at the
Employee's expense.
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APPENDIX E: Short Term Income Protection Plan: Eligible Part-time Employees
INTRODUCTION

The following Plan is designed to provide the eligible part-time employeeswith some income protection
if she cannot perform her nomal duties due to illness or non-occupational injury. This Plan replaces
the existing Cumulative Sick Leave Allowances Programand is not intended to duplicate or replace any
Worker's Safety Insurance Board Benefits.

An eligible part-time employee will be paid as identified herein,while she is disabled until the earlier of;

a) The employee returns to work; or
b) The employee retires, either at the nommal retirement age or opts to retire early; or
c) The employee exhausts her entitlements under either of the plans: or

d) The employee dies.

DEFINITIONS

Emplovee For the purposes of this plan, an Employee is one who is part
time, described under 14.04 (a)(i) and covered by a contractual
union agreement which includes the Income Protection Plan and
who has completed her probationary period.

Emplovee - New A new employee is one who is part time and has not completed
her probationary period.

Short Term Disability Parttime employees (14.04(a)(i) defines parttime) are eligible for
payment as identified in the Part Time schedule, provided the
period of disability resulting from iliness or non-occupational injury
is determined by a qualified medical practitioner which prevents
the employee from attending her regular work.

Pay For purposes of this Plan, sick hours are based upon normal

hourly rates, for regularly scheduled shifts and shall not include
any shift premium, overtime, or other increments.

COMMENCEMENT OF INCOME PROTECTIONPLAN

A new employee shall commence coverage under the Plan on the first working day following
completionof her probationaryperiod, and

An employee, who is not present at work on becoming eligible, will commence coverage following her
retum to work. For clarification, not present at work refers to absences such as any leave of absence
without pay including, an unpaid sick leave of absence, or is on lay-off.

SERVICE

Service for eligible art time employees, for the purpose of the Plan, shall mean completed hours as at
the January 1% of eflch calendaryear.
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Unused sick hours will be carried forward from the previous year into the nextto a maximum of 100
hours.

SHORT TERM INCOME PROTECTIONPIAN

Entitlements

1. Shortterm coverage will be paid in accordance with the following schedule:

| Service: | 100% of Pay

From the date of eligibilityto December31™ 0 Hours

1 full year of service as at January 1% (1820 hours) Upto 7 Hours

2" full year of service as at January 1% (3620 hours) Up to 14 Hours

3" full year of service as at January 1% (5460 hours) Upto 24 Hours

4™ full year of service as at January 1° (7280 Hours) Up to 30 Hours

5™ full year of service as at January 1% (9100 Hours) Up to 50 Hours
the
an

a) from the first day of absence for the first four occasions of absence in a calendar year,
and

b) from the second day of the fith absence inthe calendaryear, and
¢) from the third day of the sixth absence in the calendaryear, and
d) from the fourth day of the seventh and subsequent absences in a calendar year.
2. Successive absences due to the same or a related cause will be considered as one
continuous period of disability unless separated by return to active employment for a

period of three (3) months.

3. Adisabilitydue to a different cause will be considered a new period after a returnto active
employmentfor one (1) month.

Limitations to benefits payable

1. No benefits will be payable during a period of pregnancy leave of absence to which a
part-time employee is entitled under the Employment Standards Act, or during any such
longer period of pregnancy leave for which the full-time employee has applied and been
approved by the Employer.

Regulations of the Plan

1. Explanation of Absence

i.  An employee shall, on the first day of illness/non-occupational injury, reportor cause
to report such illness/nen-occupational injuryto her Manager, as per Article 5.10.
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ii.  The Manager shall reportsuch illness/occupational injury on the Daily Absence Status
Report as provided by Human Resources on the same day that she receives notice of
an Employee'siliness/non-occupational injury.

ii.  An employee who is off five (5) or more working days shall provide and pay for a
Medical certificate for each period of absence and at regular intervals (e.g. every three
weeks) where the certificate does not state a specific retum to work date.
Notwithstanding the foregoing, the Employercan request progress updates from the
attending physician.

2. Payment

i. If an employee is absent for a period of less than five days and the Employer requires
a medical certificate, the Employer will pay the costs of the report except for
paragraphs3 (i) (iij) below.

ii. Ifthe Employer requires additional medical verification, e.g. specialist's report, and if
no insurance coverage is available to pay the cost, the Employerwill pay the costs.

ii. ~ No sick pay will be payable during a period of pregnancy leave or if an employee is in
receipt of any form of sick pay or indemnity from any other Employer for the same
day.

3. Non-compliance with the STD Plan

i.  The employee should be aware that failure to comply with the requirements set out
above may result in the withholding of any sick pay benefit and the employee being
considered as absent without leave and subject to appropriate disciplinary action
depending upon the circumstances.

ii.  Where the Manager or Human Resources Departmenthas reasonto believe that the
absence of the Employee was not due to iliness/non-occupational injury,the Manager
or Human Resources may require medical verification for any absence, regardless of
length at the employee's expense.

ii. ~ The employer may also disallow sick pay where an employee demonstratesany type
of pattern absences of which Human Resources have previously given the employee
notice, and may require medical verification at the Employee's expense.
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Letter of Understanding: Vacation Entitlement Implementation
The vacation entitlementlevels will be implementedeffective January 1 2004.

The parties have agreed that employees, on the date of implementation, with entitlements
greater than those identifiedin 16.02 will be grand-fathered.

No employee will have his or her vacation entitlement decreased by the introduction of the new
vacation entitlement schedule. Note: Theparties have agreed to inferpret this to include permanent
Call/n employees at time of signing.

Letter of Understanding: Seniority

The parties acknowledge and agree that employees who were employed on January 1, 2001
shall be credited with seniority with respectto the time worked for their predecessor Employers
as determined by the interim agreement dated October 17, 2001. For clarity, attached as
Appendix "D" is a list dated January 1, 2002, of all employees with their predetermined
equivalent full-time seniority date. This seniority date shall serve as the baseline from which
seniority shall accrue pursuantto Article 11.06.

Letter of Understanding: Red-Circling

The parties acknowledge that under previous collective agreements, employees who had
obtained other positionsin the bargaining unit as a result of a layoff have had their rates of pay
red-circled. The parties agree that for these employees, red circling will continue until the
earlier of: June 30, 2004 or the date on which it had previously been agreed that the red-
circling will terminate. The Employer will provide a list of affected employees, which shall be
appended to the Letter of Understanding. This letter of Understanding does not apply to the
following individuals whose grievances were settled in the course of these contract
negotiations: Jennifer McCaig [any othersto be listed here].

Letter of Understanding: Rate of Pay on Promotion and Reclassification

Employeeswho are promoted and fall under the memorandum of agreement December 21,
2002 will be placed on the step that reflectsthe level of Library Techniques courses attained to
a maximum of Step 2 of the Information Clerical position, the rates set out in Appendix "A.
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Letter of Understanding: Working Alone
The Employer will install surveillance and emergency response systems at the locations set
out below. The Employer will make every endeavour to hire casual staff so that there is a

second person present during open hours. Affected branches are: Binbrook, Carlisle,
Freelton, Greensville, Lynden, Millgrove, Mt. Hope, and Rockton.

Letter of Understanding: Employeesreceiving LTD

Not withstanding the time limitation in Article (c) above, Employees in receipt of LTD benefits
as of the date of ratification shall have their benefits grand fathered.

Letter of Understanding: Disabled Workers

The patties confirm their agreement that the individuals referred to as “accommodated”
employeesare on file in the Human Resources Department.

Letter of Understanding: Employeeswith Equivalencies

The partied confirm their agreement that the Human Resources Departmenthas on the file the
following equivalenciesfor academic qualifications:

Full and regular part-tme employees on file who obtained an equivalence to a Library
techniques diploma: Library Technician |- Filomena Petta, Raziya Vellani, Merilee Bello,

Cheryl Smith, Linda Milar, Joan McGaw, Pam Wagner, Lyn Boyce, Judy Hanson, Anne
Arguin. Library Technicianll - Birute Visockis-Cassidy.

Letter of Understanding:VVolunteers

No changes in the use of volunteers will be introduced into the workplace without prior
notificationand discussion at the Labour Management Committee.
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Letter of Understanding: Discontinued Program of Sick Leave Credits

a) Sick Leave Credits

Sick Leave Credits, as currently accruedto existing permanent Employees shall continue to be
frozen as of the end of the month prior to the implementation of the Income Protection Plan
(I.P.P.) and no further credits shall be granted.

An Employee may use any or all of their frozen sick day credits at current value to supplement
benefits of the Short Term |.P.P. or to supplement WSIB benefits to 100% of earnings. The
number of credits to be deductedfrom the frozen sick leave bank shall be prorated equal to the
ratio of supplementary paymentsto regular earnings.

b) EntitlementUpon Terminationand at Retirement

Upon termination of employment, a permanent employee with ten (10) or more years of
continuous employment shall be entitled to an amount equal to such employee's salary for
one-half (*2) of the number of days standing to such employee's credit, but in any event not
in excess of six (6) months' earnings, or in the case of part-time employees' one (l) years
earnings, at the rate of pay in effect immediately prior to termination of employment. The
ten (10) year minimum service requirementshall not apply in cases of retirement.

A pemmanent employee who is eligible under the terms of this Article for a gratuity on
retirementshall be entitled to elect, by written notice to the Manager of Human Resources,

at least one (1) calendar month prior to the date of retirement, to receive her gratuity in not
more than one (1) of the following forms:

1. As alump sum paymenton retirement;
2. Asalump sum payment holdover until her taxation year following the year of retirement;
3. As a paidvacation before retirementsubjectto the following:

No employee electing to this Option Three (3) shall use any excess sick leave credits for
the purpose of extending her paid vacation before retirement.

¢) EntitlementUpon Death
Upon the death of an employee, the named beneficiary or estate shall be entitled to an

amount equal to the salary of the deceased employee for one-half (¥2) the number of days
standing to the credit of that employee and as limited above for retirement.
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Letter of Understanding: Retiree Benefits
For the duration of this agreement, employees’ will be eligible for retiree benefits as follows:

In order to become eligible to receive Retiree benefits, employees must satisfy the following
conditions:

1. Employees, at the time of retirement, have fifteen (15) or more years service of
Hamilton PublicLibrary, or predecessor libraries.

2. Employees, are eligible to retire with an unreduced pension under any recognized
OMERS factor, or in the case of part time employee who may not be a member of
OMERS, and who have the equivalent combination of age and service to the
recognizedOMERS factor

3. The employee is not covered by a spouse’s benefits at the time of retirement.

Full time employees satisfying the above conditions can continue to receive the level of
benefits in place on the January 1st of the year in which they retire up to age 65. Parttime
employees satisfying the above conditions can continue to receive the level of benefits in
place on the January 1st of the year in which they retire atthe same level of cost sharing as
is in place at the time of retirement.

The parties shall meet to discuss the issue of retiree benefitsand to investigate and discuss
altematives.
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Wage Settlement

2002 - 2.5% lump sum based on eamings
April 1, 2003 -2.5%
April 1,2004 =25%

Inclusive of pay equity for the period of January 1, 2001 to December 31, 2004
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Absences RIGNES.c.c vttt remmmecoscenseonenressresssessesssnessseses 25
before or after a recognized holiday ............... 36 Vacations. wrsesasiesnsssansnies 34
DISCIPIINE....vevvverssisersermssmressssessnsnensens Call-inEmployee
Emergencies<1/2 day Calculationof seniority
EMergency......cuvennen: See Emergency Leaves [ [T o 111 OO
Failureto tile (medical claims form)........... 66,67 Rates 0f Pay ..........cccocceriioninnnne
Failure to file (medical verification} ..........cceosun.. 64 Refusal of work...........

Failure to NOLITY ....ouvovevvrcrecennenirenseeneccressirsnsens 21 Schedule Restrictions...............
Informationrequired when absent ..........c.o.covvuere 11 Specificationof work 10cations...............cmreees 12
NOIFICALION...c.vcvvvvercrevsncrieianis v emeren s sseeirenes 11 SUNAAY WOTK ...c.covvrircnnnevceenesnenrssmmsereessnenneess 28
WItNOUE EXCUSE c.vovenssseisrersinesiveasenesecesonsessesses 22 TermSof WOrk ... mnmessensessrsnnns 12
Accommodationofdisabled WOrker................conn.. 9 VACAON PAY wrvvevroeverrsrirmsstarsasaesissemsranssssssssesesias 12
Additional Hours Casual Staff Limits...........coucmmammirmmemsssssssnnnes 44

COMPENSALION. s errreereriersrsenaresrmrossecsssssesnmnasens 31 CitizenshipLEaVE ............ccovrreurmemmmemmesmssmmessinssmniess 38
LesSthan 3 NOUIS......c..cncrvcevermenrrisrssmssrsssessssns 30 Cluster Branches. ..o 31
PIOLOCOL...coecereerirecrieerssssssissmsssssssssemsssasssssasanns 30 COMMILEES...ovevrrrierinne, See Specific Committee
Responsibilityof Employee o Notify................ 30 Notification of MembErs.........ccuemrvsssmereersrnne 15
Adoption Leave...See Pregancy/Parental Emergency SEIBCHION.....c..vviverr e vivirinreessssmssssssssesssnsens LS
Leave Compensation
ANNIVErSArY DALe .c....ooncerversrercveresmssesssesssonsssssssess 43 Additional HOUTS.........ccoovcveeimricnsmsrvomsssisassssnons 31
Arbitration Call-in EMPIOYEE ....vvvvurnvverrinsriensanrsnanmreremserisesnnes 12

BOArd Of c.ocevveerrnriesssenressscssssnsssssessessssssennssesses Disability................ ...61
EXPENSES..omismivimseneres On-call....... .29
Failure to Appoint........ Overtime........ .30
TIME LIMItS..c..ccovivvveorinnievirirmissnmmissinsmsesessessssssssenes Retroactivity. .47
Bargaining Unit Work Salaries....uvveesenreens )
MENAGETS. ..o vccmevrcrnerniniscerononsenserescmansissenecnson 10 Salary Schedules... .35
Pages and shelfreaders......cemmrerimrissensssennes 44 Vacation pay...... .33
BENEFItS....ovvcvvvrriric s ssnessssssssssssssssnses 40 Complaint Stage.................. .. 15
Carrier CNANGE.......covvvvemmseseemmismssssss s smesssssssensn 42 Continuous Active SErviCe.........mmrmmensrsnsssenes 31
DENtAl CAE .cevvormscerrensensccoresonssessesmesmmemssrscssane 40 ContractEmployee
FUIT-EIME woorisceresrircernenscasercnmironssssesssssmssssssrsssanns 42 BargaininQUInit.........c.cueerevcesmmssresssmisesssesessnnenes 13
GIOUP . ovevsrreeescrmmesiersmesessessessassssssseriassssersssassessans 40 Eligibilityto apply for other positions... e 24
Health Extended Care Plan..........ccourovveesirnnnnes 41 Probationary Period ... reencrcens w13
Limitation Of liaDility......oseerveesesscrssimcssserseesnenne 42 SNty cocrrirornes w13
Limitationsto benefits payable.......c.w.verveesersans 63 Transfer to Call-in......c.oimmmini. 13
Part-time......c.o.coven. 41,42 CONLraCtPOSItION ..c.cvevereesmececnriesecsrersssonmsnssrssamanaens 23
Preventive MediCiNg ... ivveerseseseamsmsesssssaniens 40 Cessation or expiry.... .13
RELITEE. covvv e eareessserisesmeserisssssisiesssissssssssassssssssssssennes 71 Government grants .... .13
Bereavement leave.... ..35,36 VaCALONS. .. vervarevssnesveeomasssnmssssssnnsesses .34
B0ard MINULES. .......c.o..oneverrmenscceerenirsnresmernnessinserines 10 Vacations if position is <3months ..... .34
Bookmobile emplOYEES........veveceemenssesismnnsererense 45 ContraCtingOUL......enevrcesmesmsessessnsnsiens .. 46
BIEAKS....cvrurewrmmsirecrsassesiniessenseensiensnessssasmsssassasenson 28 Notification.... ...46
Bumping Retirement.......... o 46
CONLrACEPOSILION ....ceverrererevermsmssiareesmssnserssssensnnnes 25 SEVEIANCEPAY ..corvvrrreririvicnmerierereamsasrssnsssassssns 46
Contractposition/ governmentgrant.............. 25 Transfer to vacant position ..............eeeverneeee. 46
Medical accommOdation.........rveereremersnnnriveneens 26 CorreSpondence ... .44
OrENEALION s s 26 CUPE staff representation. 8
Procedure........... e DaYS Off.c..ooreveriirrccecmsnncsessssmsansarsassssssssresmsnmnss 28
REQUIrEMENLS........ciccrrivireosmecemsrercrssemseamensssssssssnnns 26 Definition
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. Call-in EMPIOYEE....cvcvvvcvinsiricrinismrinnrensnnssinens
Continuous active service..
ContractPosition.................

Departmentor branch..........oeowee o
GIEVANCE........oovvov e rerieees e s ssnesssssssssnsassns
Layoff.......
Librarian ...
Long term disability (FT)...
OVErtime......vvevveenreecccrrenns
PermanentEmployee....
Probationary Employee................ccoo.
Regular Part-time Employee............oeviinerniens 12
Shortterm disability (FT)........... bl
Shortterm disability (PT)... O
SPIESNITES...oeuirrvvversenrsirmer it smsimnmiensiniens 29
SPOUSE......ooooviveevrecsissssssmssessareressmmassesesiessseses 14
Technological change..............cooucnercomiec. 45
UNION DUSINGSS. ccveoneceermncemsremimimmsirisssssssssssssnsess 39
Working days.............. worrrees 18
Disallow sick pay........... . 64,67
DiSChAge .. cc.covererveriissisiissisiss s ssss s ssssssenne 1€
Discipline..... . 64,67
ADSEINCE «..vvrer v ivneereerssersecrssenssasmsenissssessrans 64,67
EXEENSION. 1ovvvov v cvimemmrrsssssesseessssssessssssssrisssrnns o2
MEELING...c.vcvnncmrciiens st sssasons 44
PIOIESSIVE coivvvecivssmrinmimsirsssinscsesseemsississenanes 44
RECOT. verreemerisnrsnerssssrsesesssssssssensssonsssmenisessssssans 43
DiSCHIMINALION.........vivveeverivirieeseeemmerevcensssssssssessssrsenson ¢
DUES ccvrrrnrerricrinnians S ——— &
Emergency closures... w26
Emergency Incidents Report ..... 44
EmergencyLeave.........cumminminn 38
Emergency Leave <1/2 day........mrimmminnmnnns 39

Emergency Leave Days..... w34
Employee Data......o.cccuninmimninmsinssssssssssessone: 10
Employee development.. 37,44
EQUIVAIENCIES......occvvverresissenscssarimmsssssmsemssseessnes 69
Frozen sick bank days ... 39
Governmentgrantposition

Requirementto fill full term ........ccovevvcernviiienn 24
Governmentgrants

Contractposition

Selection..

Summer workers ........................................... 44
Grant position ... Seealso ContractPositions
Grievance

Administration

Assistance ofrepresentativeor agent

(97471111111 1~7- SOOI

Complaint Stage .......ovcersimensnessssssssssrmmiiosases 15

COITESPONAENCE . ..cvvvvveevvrsseniasemssrirsssssssmsssssssssssins 18

DefINItON. e veveersreseeerecersssissiisnsrmssssssssonsnsssinsens 16

Employer ... w17

FOIMcouvinenere o sessssissesssnsssssisnssssraness 17

GIOUD . corevcrs s s srssssssssen 16

Improperly completed ........cccvmimirmeiimnmiine 17
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JOD-TEIALEU....covvovnerivvensrirenenier e inenseenes 16
PIOCRAULE ....ocvvrir e srieserssersseesecnmstressssssinssssssnsannns 5
TIME HMIS 1.vvevsevervrreesarrecrmseoneemensisssesssinessmismssnsss 1¢
Waiver of Steps.....cvvweiiene veeee 1€

Grievance Settlement OffiCer......c.u..vimriirins. 18

Group benefits.......o.ncirccniniciicnnisiinnnn 40

Health and Safety
(0707111111171 TR 15
Emergency Incidents Report ............................... 44
Injury ...

Health Extcnded Care P]an

Holiday Weekends...............

Holidays .....cevereeseeer See Recognized Holidays

Hours of Work .....cuvvevvveiennenns 27, See also Schedules
Annual determination..........ewcmemeenissnenis 27
BooKMODile DIVELS ...ucvvunercrnermsisssinsimermensns 30
Electronic Services EmMployees.........uumriiiennes 27
Evening/weekend only positions..............uvee. 27
Full-time emplOYee...........vcomrecermecmmivmicninrennes 27
Maintenanceemployees...........mininiisersnns 27
NO BUATANTEL ...vvvverrervernreriienimreniiernsisrmerserinse 29
Part-time 20-24 AIS..........occonnroncmiimine 27
Shift LIMItS..cvvvvemreeenrsieiseimmimnomnrencsiimnes 27
SUNAQY WOTK .. covvrvcecinsierenniisinsmsavenssisssisnins 27

Waiver of restrictions...

INJUTY covvrerecreres s senssesssessrssesisssssssmss s s 39
Interview ProtooC | .......oveveve oo 24
Isolated Days ... i 34

Ioh Fvahation
Manual of Proceduresfor Clerical, Technical

and Professional Jobs. Attachment #2 ......... 43

Job Postings
Eligibility of Contract EMpIOYees.......c..c.once. 24
Eligibility of Laid Off Employees.........c.ccnn. 24
Greater than 3 months, less than 6 or12 months13
Lessthan 3 MONthS.......cuirremermmsesesmmersnss 13
1[0 [ol T .22

On-call requirements....

Posting Requirement.... w22
JOD PrOMOLION c.vvccvvcvicviviriviisisiinmimssivnesesmrinnies 20
Job Share.......ccmiimnmnamni .45
Joint Health and Safety Committee.........o..corvvernens 15
JUNY AULY oo 38

Labour Management Committee...........cccorvvieriens 14

Failure to notify employer...
NOtIICAtioN.......oveerireierreens .25
PIOCEAUIE .c.vvcvvver oo sisnies 25

Recall and orientation petiod... m

TEMPOTANY.c..vveveccrerriviemmnsesemesisssssssessamssnss 20
Leaves

Bereavement.........cinieies 36

74

if you wish to remove this line. click here to buy Virtual PDF Printer



Bereavement. travel time....omernccvsmsrinasnens 37
CHIZENSNIP. vvvvverscrnressesnmsseriremessesneassesssssmmsmmsereses 38
EMEIGENCY covvuvivvireetmnemserisssssmsissssmsssimassisssossssasenss 38
Jury duty ...eerereenes 38
Parental Emergency.... .38
Personal... .37
Pregancy.......... .38
Public Office ovvrvrvernarennianns .38
Seminarsand WOrkShOpS.......ceremwesssercssesessesses 37
Sick leave .......ovvrenrinnnnens ..See Leaves,illness
Union BUSINESS.......cveremrmsreremmmsenssissesennes 39
Union business vs personal leaves. .39
Union COMMILEES.....cevererrverssrereranns w37
Work full-time for UnioN.........cecmmsoronsinns 39
Leaves,illness
ANNUALTEPOM ..o v e vires oo 40
Failure to file claims forms............. .. 66,67
Failure to file medical verification..... .64
Medical verification.............cccoovv... w64
Notice of absence........ w1l
Occasions for full tIME........vosrricsiniers 62
Part-time employees and 0CCasions..........c.eree. 65
Part-time staff, carryover of annual hours
AOCAION. c.vv.vv e sesararbe s 66

Part-time, regulations of plan............ccveerrcreenne 66
Part-time.annual NOUS.........vvevecsierescsssserssvnens
Part-time.occasions.............
Payment for documentation...
Plan for full-timeemployees......
ProtoCol....ccuvrerccrinrerrinnerenns .
Vacation reinstatement..........o....ccevesnirmsenmmessronens
Legislation
Occupational Health and Safety Act........u.vuuu.. 15
Ontario Employment Standards Act...... 12,25, 38
Ontario Human Rights Code.....c..ccov.eee 9, 21,26
ONtario Muricipal ACt......vnrvvsvveeemsesereecssninsenns 38
Ontario Municipal Employees 'Retirement
SYSIEM o errerrirearissons
Less than three months.........oec.eveervverenns
LiBrarian.. ... e
VACAHON. 1evsvevrvevrvs s resressesressesssssssersssisssssssssaasss
Lieu Time....
Lockouts......
LTD PlaN..cvoncenrmcnricmnmeismsssesisseomrmismsassessssenrs 42
Management RIGNtS............ovvvrniirsmsmsemissssssssensnnens 7
Meal Allowance..........
Overtime..........
MBI BrEaKS. .uuuuvevseeinvesersessmsasesessessonsssssasssssses

Medlat|0n18
Medical accommodation.... . 26,69
ON~CAIl BIEAKS .. vvvve e irensensecsmrinemssrsissssssssssssensrassers 29

Medical CErtifiCate...........mrerrvermesiercreenseancen 63,67
Membership SOlICItatioN. ... e remrcesmcesresnsssnnns 10
Municipal Act..........ccne.. -
Negotiating Committee............ccvrvveverrrcrs
Assistance ofrepresentativeor agent.....
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NOLICE OF ADSENCE. ...vvcovrrvvoeirereneerreemremeesresssesssenses 11
Notification
Annual employee list
Contracting Out............
Layoff.....oviercrenririecens
Technological change..............coomvnececcsirsinennens
Test scores to Union .........c.evermeerieeersensimenneneens
Occupational Health and Safety Act
OMERS ... sece st sssessasssoces
On-Call
COMPENSALON.cvvsirvvsrscrrmermisesssonersasmsssssssissssisisnse 29
Ontario Employment Standards Act . See Legislation
Ontario Human Rights Code.............. See Legislation
Ontario Municipal Employees' Retirement System
................................................................................. 41
OFTENALION....ovsv e ereeereneeiisseneareseeeme e erenes s 26
Overtime
Bookmobile DIiVELS ........ucveerverennmreennsrinmercerennes 30
COMPENSAON. . ..cvrraecerniereireerensireesermerssessesesens 30
DEfINtON ..cvvvovvevnrerieevessessesesisssesessnesesssssenssesssronies 29
LiCU TIME eevvorerveercrsenisssereerensssenessstnmssesesmssssesses 30
Recognized holiday ........coe.ovneevrecornceneermcroninees 30
Responsibility of Employee to Notify............... 30
Paid Holidays ...........cccconc. See Recognized Holidays
Part time Employee less than 20 hours.................. 27
Part-time........... See also Regular part-time or Call-in
employee
Part-time Employee less than 20 hours
Determination 0f NOUIS ...........ccewcerecerereenenivennens 27
SCHEAUIES .cevvverecericerererimcrreiscrerecerenseseceens 27

Paternity Leave See Pregnancy/Parental Emergency
Leave

Pattern abSENCES..........ovvvecrimviienierieriin s 64,67
Pay EQUILY Plan.....c..oeccceeocrermeccicrcomceremmscsmsneees 43
PENSION...ooevevrreirrene et sese s s ssnssens 41

Personal Leave of Absence POlICY ......cvcruwecereanne 37

PEISONNEIFIIES .. ccvrveecrneercsserceriernecoreiannonscerrenmaeons 45
PICKEL LINES..ccerrvrreissrmseissimsesesnnessonesssssssssesesesssesnes 45
Policiesand ProCedUIES..............vmwceeconecercssiienncns 10
Policy Grievance

EMPIOYET c.vioriersienisensisrissssessssessonssressmsssesssnse 16

UNION e cen e senes s 16
Postings.................. ...See Job Postings
Pregnancy LEaVe.........cocormicnmmmsmseanesnses 38
Preventive Medicine

Full-time emMPplOYEES.......ccveromrinnecirasrereennens 40
Probationary Period

Call-ineMPIOYEES. ....cvvvvioerierirecvcrevsirersonesresssrines 20

ContractEmployee....... e 13

EXtENSION....ccouuvrernercenne e 20

Full-time emplOYEES.........cvrccrronnverivmrcrnninces 20

Limitations.......cc..ccoceeveee. w21

Regular Parttime .......... e 20
Progressive DiSCIPIING......coecet ovmaerervesseeriensine 44
Protocols

AddItonal NOUPS......ceeceeercemmrereerimmserenrmssasss s 30
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TNECIVIEWS wovovevr et rcervssmssanssassssesssssssscsseres 24
Sick Leave.. .. 63,66
TESHNG crvvvverereresrsereresreersscssinrassmsesmnssssssssssensssessns 24

R [0 S N ——————— 7
Pyramiding.......ooviimncminmns s 31
Recall ... 16.20. 26
RECAIl FIGNES covvverenrerrcremssrivsssssissscsississsesssssnsssssssonses 26

Recognized HOlidAY ............cvunveiemrsnrivissennninnns 35
ADSENCE WItNOUL CAUSE ...vvrvverecrnsssisiiisiranns 36
FUITtIME PAYMENT ..ovv.cermmercrameriversssressosseesinsenes 36
OVErtime PAYMENS....ccvsmersressorersesnsenssssasssssssnsenes 36

Part-time PaYMEN....c.vveccersmencerimmsrisnsisisssmsensns 36

Regular day off ... 36
REA-CIrCling .....covmmevemeenmercrmecsrmmismisiimmensesssssnsonssronsss 68
Regular Part-time

Additional HOUES .........vvvreerrcrminmmmssicmeniiineions 30

Annual determination of hOUrS......ceiereninns 27

Benefit Co-payment...........commemmmmmine 41
Bumping..... S —————— 25
Definition........ . 12,27
Hours nf'work . 27.28
Overtime........eeeerer w30
Probationary Period. ... wmsecssssensnsesssseunss 20
Recognized HOlIdAYS. ... vweveeseeersosmsneseaneserionsresnes 36
Responsibilityto notify of overtime. ..30
R3] 1110) ] RO Wit
Short Term Income ProtectionPlan ..... 42,65
SUNAQY WOTK ..vovvecrrresmssreermmsesssssssarirsnans -~y
Vacation entitlementS.....cceemmmssensismsneess 33
Waiver Of REStIICHIONS. ... ... commmmnnnssisnnns 28§
Release of personal information to Union.............. 1C
Reserve Part-time ... See Call-in Employec
Resignation.............. 21,2¢
Retiree BENETItS .....o.covvrvvivreserermmseneerescsssnsemssssasesssis 71
Retirement.........ccocuvenmrernmenneen2 1, 35, 41, 61, 65, 70
due to CONrACHNG OUL .ovvvrvresemeeesssssessmesersresssrasns 4¢
Due to technological change..... covensssssennen 36
No layoff due to extension of employment ....... 42
Rightto union repreSentation ... smissessesenes 15
salary Plan g

TNCTEMENTS et savens 4:
Schedules

Holiday Weekends....
Limitationson Saturdaywork for part-time
POSIEIONS. ..o scsisessssaesssens
No restrictions for Fart time <20 hours....
ReQUESEEd ChANGES......rersmessesssieresessivesmssssnessssses
Restrictionson call-in
Splitshifts....o i
VACALIONS. ..ouorvererrerisreisereessecresmeessseesssemsissssessssaes
Selection
Call-in EMPIOYEE. ....c.ovonvivicrmmivmiiissisinins 12
ClEIIA. cvv e ecrrrrersesvvessmssssesssnssssessssesssssssasnessens 22
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Educational qualifications...

Eligibility........ccccoovcvvrrieonec
Non bargainiNGUNIL..............o.ccocmmemssrmrenassinnes
Seniority
ANNUAL ISt s mresmssssnssssssnene 21
ContractemplOyee...........vvvomrmarmsssssnsssresssnase 13
Definition ... v 20
THBNEICAL ovvoverersmerersseasmmesnmsssinssssseeressonessessscssmassees 21
Letter of Understanding ... e 08
Listasof Jan. 1,2002....... w35
Lossof.... - 2]
Purpose ................................................................... 20
R Qi N N———————— 21
Temporary Assignment outside of Bargaining
UNIE. e emccessmmmmsasessr s 22
Sick Leave............
SiCk Leave CreditS.. s 70
Split Shifts............. .29
SPOUSE. 1ot iseemss s rmesssmmessistsssisnsssssesseasssasssssiens 14
Stewards.......- -
Absence from workplace .................................. 9
Attendanceat grievance process. W15
SHKES..ocvrrrerrerenmesmsassarmmsssmtessersesmesersssmsmnsossssssssisssssns 11
Sunday Work....... w27
Shiftpremiums..... e 28
Voluntary SHIftS. ..o 28
SUSPENSION..ovursereoresrmrssssrersassnsesssececsrmsmsssessasssessssenses 16
Technological change...... ... 45
Notification.....c..c...... .. 46
Severancepay.. .46
TraINING.cvevveirermsscrerensisseessens .. 46
Transfer to vacant position .
Temporary Layoff.........coccmmcmmmivenissisens
TemporaryVacancies.............
TermiNAtION v..evwevriemrerssseecrreeseseseenssseemsersssammscsoreonns
Testing Protocol...... e
Tied Seniority..........c...rerrernn See Seniority, Identical
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