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COLLECTIVE AGREEMENT 

Between 

THE TRUSTEES OF THE OTTAWA CIVIC HOSPITAL 

(hereinafter called the "Hospital") 

- and 

THE ASSOCIATION OF ALLIED HEALTH PROFESSIONALS: ONTARIO 

(hereinafter called the "Association") 

APRIL 1, 1988 to MARCH 31. 1991 

Whereas it i s  the intent and purpose of the Hospital and the 
Association to establish and maintain an harmonious collective 
bargaining relationship and to provide a method for the prompt and 
equitable adjustment of grievances of enployees in the employ of the 
Hospital, or of disputes between the parties without unnecessary 
delay or expense, or diminution of services to the public, as well as 
to establish and maintain mutually satisfactory working conditions, 
hwrs of work and wages for all employees i n  the employ of the 
Hospital subject to the provisions of this agreement. 

1. DEFINITION 

1.1. (a) "Employee" means an employee of the Ottawa Civic 
Hospital for whom the Association is the recognized 

' collective bargaining agent. 

(b) "Full time employee" is defined as an anployee who is 
regularly scheduled to work the normal hours of work 
described in Article 9. 

(c) "Regular part-time employee" is defined as an employee 
who is regularly scheduled to work less than the normal 
hours of work described in Article 9. 
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(d) "Temporary employee" i s  defined as an employer 
either on a part-time or full-time basis; 

a) is employed for a specific purpose or task nornklly 
not to exceed four (4) calendar months, or 

(b) is employed as relief coverage for a permanent 
employee who is on authorized leave. 

(e) "Casual employee" is defined as an employee who works 
only when called to do U). 

(f) Temporary and casual enployees shall be entitled to all 
rights and privileges of this agreement except as 
otherwise provided herein and except in respect to 
discharge, layoff, recall or promotion. The employment 
of such individuals may be terminated at any time 
without recourse to the grievance procedure and they 
shall not accumulate seniority except as outlined in 
Article 11.5. For the purpose of applying the 
provisions of this agreement, temporary employees shall 
be treated as either regular part-time employees or as 
full-time employees, depending on the hours which they 
are regularly scheduled to work. 

1.2 "President" means President of the Ottawa Civic Hospital. 

1.3 Masculine and Feminine 

Wherever the masculine pronoun is used in this Collective 
Agreement, it includes the feminine pronoun where the 
context so requires. Where singular is used, it may also be 
deemed to mean plural. 

1.4 Departments 

Departments shall be interpreted to mean the Departments of 
Pharmaceutical Services, Dietetics. Occupational Therapy and 
Physiotherapy. 
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1.5 gistered Pharmacist 

A Registered Phannacist is defined as a person who is 
registered by the Ontario College of Phat’macists in 
accordance with the Health Disciplines Act as amended. A 
Registered Pharmacist is required to present to the Director 
of Pharmaceutical Services by March 31st of each year, the 
current registration certificate. 

2. RECOGNITION 

2.1 The Ottawa Civic Hospital recognizes the Association of 
Allied Health Professionals: Ontario, or its successors, as 
the sole collective bargaining agent for the persons 
described in the certificates issued by the Ontario Labour 
Relations Board May 18, 1976 and June 23, 1986. The partles 
agree to interpret the canbined contents of these 
certificates as follows: 

A1 1 Physiotherapists, Occupational Therapists. Pharmacists 
and Clinical Dietitians in the employ of the Trustees of 
the Ottawa Civic Hospital in Ottawa, save and except super- 
visors, persons above the rank of supervisor and persons 
covered by subsisting collective agreements, constitute a 
unit of employees for collective bargaining. 

2.2 It i s  also agreed that persons, while classified as 
Pharmacy Residents, Dietetic Interns, Physiotherapy and 
Occupational Therapy Interns and graduate students, shall 
not be included in the bargaining unit. 

2.3 Employees not covered by the terms of this Agreement will 
not perform duties normally assigned to those employees who 
are covered by this Agreement, except for the purposes of 
instruction, or in emergencies when regular employees are 
not readily available. Managmnt shall not perform duties 
normally performed by members of the bargaining unit which 
shall directly cause or result in the lay-off, loss of 
seniority, service or benefits to members of the bargaining 
unit. 
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3. MANAGEMENT RIGHTS 

3.1 It shall be the exclusive function of the Hospital to: 

(a) Maintain order, discipline and efficiency and establish 
and enforce reasonable rules and regulations governing 
the conduct of employees. 

(b) Hire, discharge, classify, direct, transfer, layoff, 
promote, demote, suspend or discipline employees 
provided that a claim of discriminatory promotion, 
demotion or transfer or a claim that an employee has 
been discharged or disciplined without just cause, may 
be the subject of a grievance and dealt with as 
hereinafter provided. 

3.2 Re-organization affecting &ers of the bargaining unit 
requiring layoff or deletion of classifications shall be 
discussed with the Association at least one (1) month prior 
to implementation. 

When, during the life of this agreement a new classification 
is created, the employer agrees to provide the Association 
with a draft job description and salary scale applicable to 
the new classification before the job is posted. 

I f  the Association is not in agreement with the salary 
scale, it shall have the right to  request a meeting with the 
employer to endeavour to negotiate a mutually sat isfactory 
scale. Any change mutally agreed to, resulting fran such a 
meeting, shall be retroactive as agreed by the parties. 

When the duties of a classification are substantially 
changed, 'Article 21.2 will apply. 

If the Hospital and Association cannot agree on a new rate 
for the new classification or for the change in duties, the 
Association will have the right to process the matter in 
accordance with Article 23.2(c) of the grievance procedure. 
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4. ASS' TION RESPONSIBILITIES 

4.1 The Association agrees that there will be no intimidation, 
interference, restriction or coercion exercised or practised 
on the employees by any of its members or representatives, 
and there will be no solicitations for h e r s h i p  In the 
Association during the employees' working hours, and no 
Association activity or meetings on Hospital premises except 
as otherwise provided in this Collective Agreement unless 
specific permission is granted by the Vice-president, Human 
Resources or his designate. 

4.2 The Association recognizes the right of Management to 
operate and manage the Hospital in all respects in 
accordance with its obligations and pursuant to its policies 
and to make and alter fran time to time, rules and 
regulations to be observed by the employees. These rules 
and regulations and policies shall not be inconsistent with 
the provisions of this agreement. 

4.3 Representatives of the Association may enter the Hospital 
property but permission may be restricted by the President. 

4.4 A copy of the Collective Agreement shall be supplied by the 
Hospital to each employee in the employ of the Hospital and 
as employed. The cost of printing of the Collective 
Agreement shall be shared equally between the employer and 
the Association. The Hospital shall supply to each 
employee, as hired, a copy of the A.A.H.P:O. information 
sheet together with a list of the Executive and 
representatives. 

4.5 The Association shall keep the Hospital notified in writing 
of the names of its officers and staff representatives and 
their alternates, and the name or names of  i t s  other 
authorized representatives and the respective dates of their 
appointments, as well as their mailing addresses. 
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4.6 The Hospital shall provide space for a bulletin board in 
staff cafeteria upon which Association notices shall be 
posted, provided that all bulletins or notices are signed by 
the Bargaining Unit Representative with a copy to the 
Vice-president, Human Resources. It will be the 
responsibility of the Association to post and clear notices 
from the Board. 

The Association shall have the privilege of posting notices 
on clip boards located in the Physiotherapy, Occupational 
Therapy, Dietetics and Pharmacy Departments. The above 
notices will not conflict with the purpose and intent of the 
Collective Agreement, to maintain harmonious collective 
bargaining relationships. 

4.7 The Association may use accomnodation in the Hospital for 
meetings at times nutually agreed upon by the Hospital and 
the Association, provided such meetings are held outside 
normal working hours. 

4.8 Notices to Association representatives may be delivered by 
Hospital f aci 1 it ies. 

4.9 The employer agrees to provide the Bargaining Unit 
Representative with a list of the names and addresses of all 
new employees within 30 days of their date of employment. 

During the probation period of a new employee a staff 
representative shall be allowed up to 15 minutes within 
working hours to discuss the benefits and duties of 
Association membership, and have the new enployee sign an 
Association menbership form. 

An employee representative will not leave her regular duties 
without first obtaining permission from her supervisor and, 
when she is entering a work area other than her own, she 
will obtain permission from the supervisor of that area. 

Such permission shall not be unreasonably withheld. 
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en such business is completed, the employee representative 
shall notify the supervisor that she is leaving the area and 
will notify her own supervisor on her return to her normal 
duties. 

5. ASSOCIATION OFFICIALS 

5.1 

5.2 

5.3 

5.4 

5.5 

The Association shall notify the Hospital in writing of the 
names of the members of the various camnittees described 
below, and they shall thereupon be recognized by the 
Hospital. 

W e r s  of the Cmittees described below shall be known as 
Staff Representatives, and no employee shall be eligible to 
serve as a Staff Representative or to represent employees in 
the processing of grievances arising under this Agreement 
unless such employee has canpleted probation and i s  not a 
temporary or a casual employee. 

The Bargaining Cannittee shall be canposed of four (4) 
members of  the Association. The Bargaining Cannittee shall 
have the right to the assistance of any advisors that they 
may consider necessary. In the event Bargaining Cmittee 
Representatives shall meet jointly with the Hospital during 
working hours, they shall not lose any remuneration thereby. 

The Grievance Cmittee of the Association shall be canposed 
of four (4) members of  the Association. Any Staff 
Representative of the Association on the Grievance Cmittee 
employed by the Hospital shall have the privilege of 
attending the fonnal grievances held within working hours 
without loss of renuneration. 

There may be a regular monthly meeting of an 
Associat ion/Management Comnittee to discuss mutual 
problems. Any Staff Representative of the Association 
appointed to this Cannittee shall have the right of 
attending joint meetings of the said comnittee with Hospital 
representatives held within working hours without loss of 
renunerat ion. 
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5.6 

5.7 

The Hospital and the Association agree that  they nul  'y 
desire t o  maintain standards of safety and health i n  the 
Hospital i n  order t o  prevent accidents, in jury and il lness. 
The Hospital agrees t o  accept as a member of i t s  Accident 
Prevention - Health and Safety C m i t t e e  one representative 
of the Association. The Staff Representative shall  not 
suffer any loss o f  renuneration by virtue of her attendances 
a t  meetings of the Cmi t t ee .  

It i s  understood that  Association representation on each of 
the cannittees described above shall  be restr ic ted t o  one 
employee. fran each department. It i s  also understood that ' 

each o f  the parties shall  provide adequate notice of 
meetings a t  least twenty-four (24) hours i n  advance. 

Salaries of witnesses cal led by the A.A.H.P:O and the 
A.A.H.P:O. representatives w i l l  not be paid by the Hospital 
during attendance a t  arbi t rat ion hearings. 

6. NO STRIKES OR LOCKOUTS 

6.1 The Association, believing as a matter of professional 
ethics that patient care i s  i t s  primary concern, agrees that 
there shall be no str ikes and the Hospital agrees that  there 
shall  be no lockouts during the term of  the operation of 
t h i s  Agreement. 

6.2 I n  the event that any employees or groups of employees 
engage i n  an unlawful ac t i v i t y  or activit ies, the Hospital 
w i l l  take a l l  necessary steps t o  provide protection fo r  
employees coming from and going t o  t he i r  workplace. 

7. ASSOCIATION SECURITY AND CHECK-OFF 

7.1 The Hospital shall deduct from the pay due t o  each enployee 
covered by t h i s  Agreement, a sum equal t o  the amount of the 
bi-weekly Association dues. 

7.2 Notice of any change i n  the amount of Association dues w i l l  
be provided i n  writ ing by the Association t o  the 
Vice-president, Human Resources, a t  least two months pr io r  
t o  the cmncement of the pay period i n  which the new rate 
i s  t o  be implemented. 
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7.3 BS are to be deducted on a bi-weekly basis over 26 pay 
periods per year. 

7.4 The total amount of Association dues collected shall be 
remitted by the Hospital to the Treasurer of the Association 
monthly, together with a list of the names of the employees 
fran whan dues deductions have been made within 30 days 
after such deduction is made, whenever possible. The 
Hospital also agrees to include the total amount of Union 
dues deducted in each calendar year on the employees’ 1-4 
f oms. 

7.5 The Hospital agrees to furnish the Bargaining Unit 
Representative, in the months of June and December of each 
year, with a list of the employees in the Bargaining Unit, 
together with the last addresses and date of employment of  
continuous service according to the Hospital records. 

7.6 In consideration of the deducting of Association dues by the 
Hospital. the Association agrees to indemnify and save 
harmless the Hospital against any claims or liabilities 
arising or resulting from the operation of this Article. 

8. CONDITIONS OF EMPLOYMENT 

8.1 The nature of hospital care is such that in time of 
emergency it may be necessary for an employee to perform 
work not normally required in his job and therefore the 
requirement of the manent may determine the type of work to 
be performed. The performance of such work beyond two (2) 
working days shall be subject to the prior agreement between 
the Association and the Hospital. 

8.2 (a) All employees refusing, without good and sufficient 
reasons, to take a medical or x-ray examination at the 
request of the Hospital may be dismissed from the 
service of the Hospital. 
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(b) A l l  employees refusing without good and su f f i  ,t 

reasons t o  undergo vaccination or innoculation and 
other c l i n i ca l  procedures when required may be 
transferred t o  another job or placed on leave o f  
absence without pay unti l  the emergency i s  over. 
Should an employee be absent from duty due t o  a 
reaction which, i n  the opinion of the Director o f  
Health Services, i s  d i rec t ly  attr ibutable t o  an 
imnizat ion ,  rermneration w i l l  be discussed on an 
indivfdual basfs. The wrds "other c l i n i ca l  
procedures" refer t o  those covered by the Public 
Hospitals Act. 

8.3 It shall be the duty of employees t o  not i fy  the Hospital 
promptly of any change of address, telephone nunher, name, 
next o f  kin, marital status, and number o f  dependents. 
Should an employee f a i l  t o  no t i f y  the Hospital of a change 
o f  address, the Hospital shall  not be held responsible fo r  
the fa i lu re  of any notices which may be required under the 
terms o f  t h i s  agreement t o  reach such employees. Any such 
notices as are required herein shall  be made by registered 
mai l .  

8.4 The canpulsory retirement age fo r  a l l  employees w i l l  be 65 
years o f  age and in  keeping with Hospital pol icy they must 
r e t i r e  not later  than the end of the month i n  which the i r  
65th birthday fal ls. 

8.5 It i s  recognlzed that the Hospital rmst deduct Incane Tax 
and Canada Pension Plan and Unemplomnt Insurance Plan 
premiums as required by law. It i s  further recognized that 
it i s  a condition of employment fo r  employees t o  enrol in 
such group plans as the Hospitals of Ontario Pension Plan 
and the Hospital of Ontario Group L i fe  Insurance Plan i n  
accordance with the regulation o f  these plans. 
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8.6 I recognition of the desirability of maintaining the 
highest possible standards of care for the public, the 
Hospital and the Association agree fran and after the 
c m n c e m e n t  of this Agreement that it shall be a condition 
of employment that each employee herein shall be eligible 
for membership in a professional association pertaining to 
the health profession which any employee so affected is 
practising . 

9. HOURS OF WORK 

9.1 The normal work day shall be composed of one (1) full shift 
of seven and one-half (7 1/2) hours exclusive of a meal 
time, and the bi-weekly work period shall be composed of a 
seventy-f ive (75) hour fortnight excluding the unpaid meal 
time unless another arrangement is acceptable both to the 
employee concerned and to management. The Association shall 
be notified in writing when an employee and management 
mutually agree to change the hours of any pre-determined 
shift or bi-weekly pay period under such an arrangement. 
Notification shall be required only when the change extends 
beyond a bi-weekly pay period. 

9.2 Each employee shall be entitled to a fifteen (15) minute 
paid rest period in each half shfft worked. 

9.3 The changing of Daylight Saving Time to Eastern Standard 
Time or vice versa shall not be the cause of paying more or 
less than the normal scheduled daily rates during the week 
in which such change takes place. 

9.4 Scheduling 

Normally all work and rotation schedules shall be prepared 
and posted so that the employees will be aware of their 
rotation schedules at least six (6) weeks in advance. 

9.5 Work schedules may be subject to change due to illness, 
termination or other unforeseen cause, and when such change 
is unavoidable, it will be discussed with the employees 
concerned with as much advance notice as possible. 
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Scheduling will be in effect for all employees and 1 
embody the following conditions: 

(a) Four (4) days off shall be scheduled in a two (2) week 
pay period. 

(b) Normally, two (2) consecutive days off at a time will 
be scheduled. 

(c) Not more than eight (8) consecutive days of work will 
be scheduled without days off except by consent of the 
enp loyee. 

(d) A request for a change in the posted time schedule must 
be sutnnitted in writing to Management and co-signed by 
an enployee willing to exchange days off or shifts. It 
is understood that such change in shifts or days off 
initiated by the employees and approved by the hospital 
shall not result in overtime payment. 

(e) Employees, by written request, may be granted a 
permanent evening or night shift when a vacancy occurs. 

(f) Operations permitting, Managernent shall accomnodate 
employees' requests for scheduling of days off. 

(9) Where there are no scheduled days of work between a 
week-end and at least four (4) scheduled vacation days, 
employees will receive those week-ends off subject to 
other scheduling regulations in this agreement. 

10. OVERTIME, STANDBY, CALLBACK 

10.1 Overtime is defined as authorized hours worked in excess of 
a pre-determined shift. All calculations for overtime shall 
be based on units of completed 1/4 hairs. 

10.2 Payment for overtime shall be at the hourly rate of 1 1/2 
times the regular hourly rate when authorized by 
Management. However, if mutually agreeable, time off in 
lieu may be taken by the enployee on the basis of 1 1/2 
hours for each overtime hour worked. 
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10. hen time off in lieu (compensatory leave) is mutually 
agreed to, i t shall be scheduled at a time that is mutually 
acceptable to the employee and her imnediate supervisor. 
Compensatory credits may be accrued up to a m a x i m  of three 
(3) working days at which time they must be used within 
sixty (60) calendar days, otherwise payment will be made in 
accordance with Article 10.2. 

Compensatory credits will not be carried forward from one 
fiscal year to another. A1 1 unused canpensatory credits 
will be paid out on March 31st of each year or as soon as 
possible thereafter. 

10.4 Standby 

When the Hospital advises an employee that he is on standby, 
i.e. that he shall remain available, by means of direct 
telephone contact, to report to work he shall be paid at the 
rate of $2.10 for each hour that he is so required to remain 
on standby. The number of hours paid for callback shall be 
deducted from the hours of standby. 

10.5 Callback 

A1 1 employees who are called back and are required to work 
outside of their regular working hwrs shall be paid at the 
overtime rate of pay with a m i n i m  allowance of three (3) 
hours and the Hospital will also pay for transportation as 
defined in Hospital policies. The number of hours paid for 
callback shall be deducted from the hours of standby. 

11. SENIORITY 

11.1 "Length of Service" is defined as that fixed continuous 
period of time from comnencement to termination of 
employment with the Hospital. 
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11.2 A new employee shall be considered a probationary !e 
until he has worked for a total of 487.5 hours of a u a l  
work for the Hospital, or for six (6) calendar months, which 
ever comes first. The dismissal of a probationary employee 
shall not be open to question by the Association nor shall 
the dismissal be the subject of a grievance. After 
completion of the probationary period, seniority shall be 
effective fran the original date of  employment. 

11.3 A probationary period may be extended by a period of one (1) 
calendar month with correspondence forwarded to the 
Association. 

The employee shall receive in writing the reasons for the 
extension of her probationary period. 

Seniority shall be recognized by the Hospital based on 
the length of service of the employee in the bargaining 
unit f m  the last date of  hire. Seniority shall be 
retained but not accumulated during periods of unpaid 
absence, except as provided by this agreement, in 
excess of 30 calendar days. 

Notwithstanding the above, an employee hired prior to 
the signing of this collective agreement will be 
credited with the seniority they held under the 
agreement which expired 31 March 1987 and will 
thereafter accurmlate seniority in accordance with this 
Article. 

A part-time employee shall accumulate seniority on the 
basis of 1500 hwrs worked being equivalent to one (1) 
year of seniority. 

11.5 In the event that a temporary employee i s  retained by the 
Hospital on a permanent basis, her seniority and service for 
the purpose of benefits, vacation, sick leave credits and 
merit increase shall be retroactive to her original date of 
hire as a temporary employee, and her period of temporary 
employment shall be applied towards her probation period 
which shall be decreased proportionately. 
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11 n the event that a casual employee is retained by the 
Hospital on a permanent basis, her seniority and service for 
the purpose of applying the provisions of this agreement 
shall be retroactive to her original date of hire as a 
casual employee, and her period of casual employment shall 
be applied towards her probation period which shall be 
decreased proportionately. Seniority and service, for the 
purpose of this clause, shall be calculated on the basis of 
1500 hours worked being equivalent to one (1) year. 

12. PROMOTION AND STAFF CHANGES 

12.1 Job Postinss 

The Hospital agrees to post notices on the authorized 
notice board o f  all vacancies in the bargaining unit 
for a minimum period of seven (7) consecutive calendar 
days prior to making a permanent appointment. A copy 
of each job posting shall be sent to the Bargaining 
Unit Representative. Any employee who wishes to apply 
for the vacancy nust apply in writing to the person 
designated on the posting notice. 

Where no qualified candidates are available within the 
Hospital, the Hospital will attempt to secure 
placements from without. 

It is understood that when a job vacancy does not 
represent a promotion (higher salary scale) or an 
opportunity in a selective area (e.g. Cardiac), cutside 
advertising can run concurrently with the internal 
posting . 
Prior to leaving on vacation, an employee who wishes to 
be considered for a transfer or promotion in the 
bargaining unit shall advise the department in 
writing. The absent employee will be considered for 
the position at the end of the selection process, 
provided they are absent for no more than one 
additional week. 
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12.2 Paragraph 12.1 shall not apply to the following cases. 

(a) When the position nust be filled because of an 
emergency. 

(b) When the vacancy is of a temporary nature, i.e. for a 
period not exceeding four (4) months or as a 
replacement for illness, vacations or leave of absence. 

(c) Where the vacancy is of a casual nature. 

(d) Where a position has been posted, and again becomes 
vacant within two (2) months, a new posting need not be 
canpleted, but the previous bargaining unit applicants 
will again be considered. 

12.3 Method of Makinq Appointments 

In all cases of transfer, promotion and demotion, the 
following factors shall be considered. 

(a) Ability, experience, performance and academic 
qualifications. 

(b) Seniority. 

Where the qualifications of factor (a) are, in the opinion 
of Management relatively equal, factor (b) shall govern. If 
the enployee does not agree with the manager's opinion re: 
factor (a), she may lodge a grievance in accordance with 
Article 23. 

12.4 Trial Period 

(a) The employee who accepts a promotion to a higher 
position in the bargaining unit is entitled to a trial 
period of 487.5 hours of actual work. In the event 
that the successful applicant proves unsatisfactory in 
the position during the aforementioned trial period, or 
i f  the employee is not satisfied with the position, 
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he shall be returned to his former position and salary 
without loss of seniority and any other employee 
promoted or transferred because of the rearrangement of 
position shall also be returned to his former position 
and salary without loss of seniority. The trial period 
may be extended by 162.5 hours of actual work by mutual 
agreement. 

(b) No employee shall be transferred to a position outside 
this bargaining unit without his consent. If an 
enployee transfers to a position outside this 
bargaining unit, he shall retain his seniority 
accumulated up to the date of leaving the unit but will 
not accumulate any further seniority. An employee 
shall have the right to return to a position in this 
bargaining unit with no loss of rank, seniority or 
benefits accrued to departure fran this bargaining unit 
during his probationary period in the position outside 
this bargaining unit, provided that any employee hired 
for or promoted to his vacated position in this 
bargaining unit may be laid off or demoted even though 
his probationary period in the bargaining unit has 
passed. 

12.5 Where an employee has applied for a pranotion or transfer 
and has been unsuccessful, the employee, upon enquiry shall 
be advised of  the reasons by the Department Head. 

12.6 Prmtion 

An appointment to a new position constitutes a promotion 
where the maximum rate of  pay applicable to the position to 
which the appointment is made exceeds the maximum rate of 
pay applicable to the position imnediately held prior to the 
appointment and where the position to which the employee is 
appointed requires additional responsibi 1 i ties. 

12.7 In the case of promotion to a position within the bargaining 
unit, an employee will be placed in the range of the higher 
rated classification so that he shall receive no less an 
increase in salary than the equivalent of one step in the 
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salary range of his previous classification (provided t 
it does not exceed the salary range of the classification to 
which he has been pranoted) and he shall retain his service 
review date for the purpose of wage progression. 

12.8 The transfer or promotion of an employee to a positton 
outside the bargaining unit i s  not subject to this 
agreement. 

13. NO DISCRIMINATION 

13.1 It i s  agreed that there shall be no discrimination. 
interference, restriction or coercion exercised or practised 
with respect to any employee in the matter of hiring, 
salaries, education, upgrading, promotion, transfer, layoff, 
recall, discipline, discharge or otherwise by reason of age, 
race, creed, colour, place of origin, ancestry, ethnic 
origin, citizenship, political or religious affiliation, sex 
or marital status, place of residence, handicap, family 
status, record of offences, sexual orientation, nor by 
reason of his membership or legal activity in the 
Assoc i at ion. 

14. SALARIES AND ALLOWANCES 

14.1 (a) 

(b) 

The salary rates and salary ranges as agreed to and 
attached to this Collective Agreement shall be 
effective during the t e n  of this Collective 
Agreement. All enployees in the bargaining unit shall 
be paid in accordance with the classification and the 
year of service shown in Appendix A, which includes the 
bi-weekly, the monthly and hourly rates which f o n  part 
of this Agreement. 

Regular part-time employees shall receive in lieu of 
all fringe benefits (being those benefits to an 
employee paid in whole or part by the Hospital as part 
of direct compensation or otherwise, save and except 
salary, vacation pay, shift premium, weekend premium, 
standby pay, callback guarantee, bereavement leave, 
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jury or witness duty, responsibility a1 lowance, sick 
leave, holiday pay, Supplementary Unemployment 
Benefits, Pension Benefits and Group Life Insurance) an 
amount of six percent (6%) added to her hourly rate. 

Casual and temporary employees shall receive in lieu of 
all fringe benefits (being those benefits to an 
employee paid in whole or part by the Hospital as part 
of direct compensation or otherwise, save and except 
salary, vacation pay, shift premium, weekend premium, 
standby pay, callback guarantee, Supplementary 
Unemployment Benefits, bereavement leave, jury and 
witness duty, and responsibility allowance) an amount 
of fourteen percent (le) added to their hourly rate. 

Notwithstanding the above, a regular part-time employee 
who is appointed to a temporary full time or temporary 
part-time vacancy shall retain her part-time status for 
the purpose of benefit entitlements for the duration of 
the temporary assignment. 

(d) Casual and temporary employees shall receive in lieu of 
vacation an amount of 8% of their regular earnings. 
Casual employees shall receive such monies each pay 
period. Temporary employees shall also receive such 
monies each pay period unless the employee elects at 
the time of hiring to take paid vacation during the 
period of the temporary employment. In all such cases 
employees will be paid for unused vacation credits upon 
termination. 

14.2 The Hospital agrees to inform new employees that a claim for 
recent related clinical experience, if any, shall be made in 
writing by the employee at the time of hiring. The employee 
shall cooperate with the Hospital by providing verification 
of previous experience so that his recent related clinical 
experience may be determined and evaluated during his 
probationary period. Having established the recent related 
clinical experience, the Hospital will recognize recent 
related clinical experience on the following basis: 
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(a) Enployees shall receive salary recognition for prei ; 

related clinical experience provided they have not been 
out of the profession for more than three (3) years 
(except employees of Pharmaceutical Services for whom 
the period shall be 2 years). 

(b) Employees with related clinical experience inside or 
outside Canada shall be credited with one (1) year less 
than their years of actual related clinical experience. 

(c) Enployees who have been out of their profession for 
more than three (3) years shall have their related 
clinical experience and ability evaluated at the end of 
their initial six (6) months service with the Hospital 
(except for employees of Pharmaceutical Services for 
whom the three (3) year period shall be two (2) years). 
As a result of this evaluation the salary may be 
adjusted to an appropriate increment to becane 
effective six (6) months after initial e n p l o m t  and 
will not be subject to the grievance procedure. 

(d) Pharmacists who have cmpleted a recognized Canadian 
Pharmacy Residency Programne shall have that considered 
as one (1) year's experience. 

However, if the position is their first job after 
graduation, they will be placed on the second step of 
the salary scale. 

14.3 (a) Annual increments will normally become effective twelve 
(12) months after an employee was last advanced on the 
salary scale (hereinafter called "her service review 
date"). Periods of unpaid absence in excess of thirty 
(30) consecutive calendar days shall not be credited as 
qualifying time for annual increments. Increases will 
be given on merit only and will in no sense be regarded 
as automatic. 
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Whenever a merit increase is withheld, management will 
inform the employee, in writing, giving the reasons why 
the increase was not granted. In such cases the 
employer and the employee will discuss areas for 
improvement within five (5) days of the service review 
date and establish specific objectives to improve these 
deficiencies. A date shall be set within ninety (90) 
calendar days for a further review. 

An employee will have the right to grieve where a merit 
increase has been withheld.' 

(b) Regular part-time and casual employees shall advance 
one (1) step in the salary range after working 1500 
hours since her last move on the salary scale. 

(c) A Regular Part-time or a Casual employee whose status 
i s  altered to full time, or a full time employee whose 
status is altered to regular part-time or casual, shall 
have her salary increment date adjusted to include 
recognition of her number of hours of work already 
accumulated. This clause shall not mean that an 
employee will be granted more than one (1) salary 
increment within a twelve (12) month period. 

14.4 Temporary Transfer 

(a) Any employee who is temporarily required to accept the 
responsibility and carry out the duties of a hi&er 
classification within the bargaining unit, for a period 
longer than 5 working days, shall be paid for the 
period in which she carried out the duties of the 
classification at the appropriate step in the higher 
salary scale which provides her with at least one 
increment on the salary scale for her regular position. 

(b) If an employee i s  assigned, as above, to a position 
outside the bargaining unit, she shall be paid an 
hwrly rate equivalent to 95% of the job rate for the 
position to which she is being assigned or a 
responsibility allowance of seventy-five cents ($0.75) 
per hour in addition to her hourly rate, whichever is 
greater. 
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14.5 An employee shall be paid a sh i f t  premium of  forty-t lve 
cents ($0.45) per hour on each occasion that the majority of 
hours worked f a l l  within the period 1530 t o  OB00 hours. 

14.6 Effective Apr i l  1, 1990, employees shall be paid a week-end 
premium of  forty- five cents ($.45) per hour f o r  each hour 
worked between 2400 hours Friday and 2400 hours Sunday. 

15. DISCHARGE, SUSPENSION, DISCIPLINE AND LAYOFF 

15.1 An employee who has canpleted h is  probationary period may be 
disciplined, suspended o r  discharged, but only f o r  just  
cause. When an employee i s  disciplined, discharged or 
suspended, he shall be advised in wr i t ing by Management with 
a copy t o  Human Resources and the Bargaining Unit 
Representative. The reason(s) f o r  the discip l ine or 
suspension w i l l  be c m n i c a t e d  imnediately. This includes 
suspension pending investigation. The reason(s) fo r  
suspension or discharge shall be camunicated within f i v e  
(5) days - Saturday, Sunday and paid holidays excluded. 

15.2 Each employee shall have reasonable access t o  her personnel 
f i l e  fo r  the purpose o f  reviewing i t s  contents in  the 
presence of her supervisor. A copy o f  any evaluation or 
f o m l  discipl inary notation w i l l  be provided t o  the 
employee on her request: No document shall be used against 
an employee where it has not been brought t o  her attention 
i n  a timely manner. 

15.3 Documents placed i n  an employee's personnel f i l e  w i l l  be 
removed i n  the following manner: 

(a) where twenty-four (24) months have elapsed since a 
suspens ion: 

(b) where twelve (12) months have elapsed since the 
issuance of a le t te r  of reprimand; 

provided that the employee's record has been discipl ine free 
for  the periods referred t o  above. 



- 23 - 
15. n employee covered by this agreement who does not report 

for duty when he is scheduled and who does not report as 
sick or offer a satisfactory explanation of the absence 
within three (3) working days of  his failure to report, 
shall be considered as having abandoned his position and his 
name may be removed from the payroll. 

15.5 The Hospital shall give thirty (30) calendar days notice in 
writing when a termination is pending unless the employee is 
discharged for cause or within her probationary period. 

An employee shall endeavour to give the Hospital thirty (30) 
caiendar days notice In writing when her termination is 
pending unless she i s  a probationary employee. 

15.6 Notice of termination of employment does not apply to: 

(a) an employee employed for a definite term or task; 

(b) an employee, who having reached the age of retirement 
(age 65) according to the established practice of the 
Hospital, has his employment terminated. 

15.7 In lieu of notice the Hospital may elect to pay the salary 
normally earned by the employee for the period for which 
notice would normally have to be glven. 

15.8 (a) In the event of a lay-off, casual employees, temporary 
employees and probationary employees, in that order, 
shall have their employment terminated, without recall 
rights and without recourse to the grievance procedure 
before any full time or part-time employees are laid 
off. Thereafter, should a lay-off of employees still 
be required, then it is agreed that employees will be 
laid off in reverse order of their bargaining unit 
seniority provided that the employees retained are 
qualified and willing to perform the available work. 
Employees shall be recalled in the order of their 
bargaining unit seniority provided they are qualified 
to do the work. No new employees shall be hired until 
those laid off have been given the opportunity of  
re-employment. 
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This provision w i l l  apply f o r  a period o f  twelvr 2)  
months following lay-off. 

(b) I n  the event o f  a proposed lay-off, the Hospital w i l l :  

i) provide the Association with no less than t h i r t y  
(30)  days notice o f  such lay-off, and 

ii) meet with the Association through the Association 
Management Cannittee t o  review the following: 

a) the reason causing the lay-off 

b)  the service which the Hospital w i l l  undertake 
a f te r  the lay-off: 

c) the method of i m p l k n t a t i o n  including the 
areas of cutback and the enployees t o  be l a id  
off.  

c) Fu l l  time or regular part-time enployees who are on 
lay-off shall  be offered, on the basis of the order of 
t he i r  bargaining un i t  seniority, any casual hours as 
may be required in  the department from which they were 
l a i d  of f ,  provided that  the employee i s  qualified, 
available and w i l l i ng  t o  perform the available work. 

15.9 Termination Procedures 

Upon ceasing t o  be enployed every employee who has been 
employed f o r  s i x  (6) o r  more months nust meet the 
requirements of the Public Hospitals Act regarding medical 
examination and other c l i n i c a l  procedures. 

16. SICK LEAVE 

16.1 (a) Regular fu l l- t ime employees shall, af ter  completion of 
three (3) months o f  continuous service be e l i g i b le  f o r  
sick leave credi t  with pay on the basis o f  one and 
one-half days per mnth, accumulated retroactive t o  the 
date of  the i r  enployment. 
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5) Regular part-time employees shall, after completion of 

three (3) months of continuous service, be eligible for 
sick leave on a pro rata basis of hours worked on the 
basis of one and one-half days per month, accunulated 
retroactive to the date of their employment. 

16.2 Sick leave with pay is only payable because of illness and 
the Hospital may ask for a medical certificate if it is 
deemed necessary. 

16.3 The Hospital reserves the right tb arrange with the Director 
of Health Services for a medical assessment for an employee 
frequently absent due to illness. The cost of this 
assessment will be borne by the Hospital. 

16.4 Employees off work due to illness or injury compensable 
under Workers' Compensation, may draw upon their accunulated 
sick leave bank for each day lost as a result of such 
illness or injury, an amount that will result in their total 
sick leave and Workers' Compensation being equal to but not 
exceeding 100% of net pay. 

16.5 The Hospital agrees to supply each employee with a record in 
writing of the amount of sick leave to his credit. The 
record wi 1 1  cover the fiscal year and wi 1 1  be available not 
later than two (2) months after the fiscal year-end. 

16.6 Sick Leave Payment Uwn Retirement Or Termination 

This article is not applicable when an employee is 
discharged for cause. 

(a) On the completion of five (5) but less than ten (10) 
years continuous service, an employee, upon the 
termination of his employwnt, shall be paid 50% of the 
unused portion of his sick leave credits. Payment 
shall not exceed sixty (60) working days. 
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(b) Upon the completion of ten (10) but less tb fifteen 

(15) years continuous service, an employee, dpon the 
termination of his employment shall be paid 50% of the 
unused portion of his sick leave credits. Payment 
shall not exceed one hundred and twenty (120) working 
days. 

(c) Upon the completion of fifteen (15) years continuous 
service, an employee, upon termination of his 
employment shall be paid 50% of the unused portion o f  
his sick leave credits. Payment shall not exceed one 
hundred and eighty (180) working days. 

17. VACATIONS 

17.1 After three (3) months of continuous service employees 
shall be eligible for vacation with pay on the following 
basis: 

(a) An employee with less than one year of completed 
service shall be granted one and two-thirds (1 2/3) 
days for each month of service. 

(b) An employee with one (1) year of completed service but 
less than fifteen (15) years of service shall be 
granted four (4) weeks vacation (1-2/3 days for each 
month of service). 

(c) An employee with fifteen (15) years of completed 
service but less than twenty-f ive (25) years of service 
shall be granted five (5) weeks' vacation, (2-1/12 days 
for each month of service). 

(d) An employee with twenty-f ive years of completed service 
shall be granted six (6) weeks' vacation, (2 1\2 days 
for each month of service). 

(e) The earned vacation shall be accorded to the staff 
beginning with the vacation year in which the first, 
fifteenth and twenty-f ifth anniversary fa1 1s. The right 
to the vacation allotment does not actually vest in the 
employee until he completes the required service. 
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1 

! an employee does not work a complete vacation year, the 
vacation will be prorated based on the particular monthly 
accumulation indicated in Article 17.1(a), (b) (c) or (d). 

Vacations will be earned retroactive to the date of 
employment and may only be given after three (3) months 
service at the convenience of the Hospital. Regular 
part-time employees shall, after three (3) canpleted months 
of continuous service, be eligible for annual leave on a 
pro-rata basis of  hours worked and on the basis outlined 
above accumulated retroactive to the date of their 
employment. 

The vacation year is April 1 to March 31. 

17.2 The Hospital will endeavour to accomnodate the wishes of the 
employees with respect to a choice o f  vacation dates, 
subject to the right of the Hospital to operate the Hospital 
in an efficient manner and subject to the following clause. 

A dispute concerning the choice of vacation dates between 
two or more employees shall be settled on the basis of 
seniority . 

17.3 Normally, vacation dates shall be finalized at least one 
month prior to the proposed carmencement date by the 
individual employee and the Hospital. 

17.4 Vacations not taken in the year earned may be carried 
forward to the next year only on the authority of 
Management and with the approval of the Vice-President, 
Human Resources or his designate. I f  approval is not 
forthcaning, the employee must take such vacation in the 
year earned or forfeit the unused portion. 

An employee who is hired in January, February or March and 
is thereby ineligible to take vacation entitlement inbthe 
vacation year in which it is earned shall have her vacation 
entitlement automatically carried forward to the next year. 
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Notwithstanding the above, if the exigencies of her dr s 
prevent an enployee from taking her vacation leave or part 
thereof within the vacation year in which it was earned, she 
shall be allowed t o  take that vacation within the f i r s t  s ix  
months o f  the following vacation year. 

17.5 Employees who have had vacation and leave the i r  positions 
with the Hospital before such vacation has been earned w i l l  
be deducted in the i r  f i n a l  pay fo r  vacation which has been 
received but not earned. Likewise, i f  an errployee 
terminates before receiving a l l  vacation which has been 
earned an addition w i l l  be made t o  the f i na l  paycheque for  
the vacation which has been earned but not received. 

17.6 When a payday f a l l s  within an employee's vacation period, 
the employee shall receive his pay before he begins his 
vacation provided he requests it in writ ing a t  least two (2) 
weeks pr ior  t o  the camnencernent of the vacation. 

17.7 When i n  respect o f  any period of vacation leave, an 
anployee becomes seriously ill, he may apply fo r  sick leave 
i n  accordance with Ar t ic le  16. I f  sick leave i s  granted the 
remaining vacation periods so displaced shall be reinstated 
for  use a t  a later  mutually agreeable date subject t o  the 
f i na l  approval by the Vice-President, Human Resources. I t  
i s  understood that i f  the substitution of sick leave i s  not 
granted, the employee has no r ights to the grievance 
procedure. Permission fo r  sick leave shall not be 
unreasonably withheld. 

18. PAID HOLIDAYS 

18.1 (a) New Year's Day Good Friday 
Queen's 6irthday Dominion Day 
Civic Holiday Labour Day 
Thanksgiving Day Christmas Day 
Boxing Day Easter Monday 
Heritage Day 

I f  not proclaimed. Heritage Day w i l l  be granted on the 
second Monday i n  February. 



- 29 - 

J) In addition to the holidays listed in (a), each 
employee shall be entitled to April 1 as a non-premium 
floating holiday in each fiscal year. Such holiday 
shall be taken on a day mutually agreed upon by the 
employee and her imnediate supervisor. 

Should the Hospital be required to observe an 
additional paid holiday as a result of legislation, it 
is understood that one of the existing holidays 
recognized by the Hospital shall be established as the 
legislated holiday after discussion with the Union, so 
that the Hospital's obligation to provide the number of 
paid holidays as noted above remains unchanged. 

18.2 When any of the above-mentioned holidays falls on an 
employee's day off he shall receive another day off with 
pay. 

18.3 When a paid holiday falls on an enployee's scheduled working 
day and the employee is not required to work, he shall 
receive a regular day's pay at the straight time rates. 

18.4 When an employee works on a paid holiday he shall be paid 
his regular day's pay plus time and one half his regular 
rate for the time worked. 

However, by nutual consent between the employee and 
Management, payment for the day worked may be made at time 
and one-half (1 1/2) for the hours worked plus equivalent 
time off at regular rates. 

The equivalent time off for hours worked is to be taken 
within thirty (30) days following the day worked. I f  the 
time off cannot be granted within this period, the employee 
will be paid the equivalent time worked at the regular 
hourly rate. 

18.5 When a paid holiday falls within an employee's annual 
vacation, an extra day off with pay shall be given in lieu 
of this paid holiday. 
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18.6 In order to qualify for holiday pay an enployee nus rk 

his last full scheduled working day imnediately preceding 
and his last full scheduled work day imnediately following 
the holiday, unless excused from doing so by the Hospital. 
No employee shall be deprlved of the Hospital benefits of 
this Article when he can prove illness on the preceding or 
succeeding day of the holiday or becanes i l l  during the day 
of the holiday. 

18.7 (a) Regular part-time enployees shall be entitled to the 
holidays in Article 18. Payment for the holidays shall 
be prorated based on their regularly scheduled hours 
per pay carpared to full-time hours of work, except for 
holidays that fall on days which the regular part-time 
employee is normally scheduled to work. In this case, 
the employee is to be paid for her regular scheduled 
hours at her straight time rate of pay. 

(b) When a regular part-time employee works on a holidqy, 
she shall be paid time and a half her straight time 
hourly rate for the hours worked, plus her regular 
holiday pay in 18.7(a). 

However, by mutual consent between the employee and 
Management, payment for the day worked may be made at 
time and one half (1 1/2) for the hours worked plus 
equivalent time off at regular rates. 

The equivalent time off for hours worked is to be taken 
within thirty (30) days following the day worked. If 
the time off cannot be granted within this period, the 
employee will be paid the equivalent time worked at the 
regular hourly rate. 

(c) When a casual employee works on one of the paid 
holidays listed in Clause 18.1, she shall be paid time 
and one-half her straight time hourly rate for the 
ours worked. 



- 31 - 

19. i BENEFITS 

19.1 Pension Plan 

All regular Full-Time employees shall enrol in the Hospitals 
of Ontario Pension Plan (HOOPP) in accordance with the 
provisions and requirements of the plan which may change 
during the term of this agreement. Presently those 
provisions are: 

Employees hired on or after January 1, 1982 will be 
required to join HOOPP on the first enrolment after 
they reach age thirty (30) or attain six (6) months of 
service, whichever is later. 

Employees hired prior to January 1, 1982 who are not 
yet enrolled in HOOPP must join the plan at the later 
o f  the completion of two (2) years of service or the 
attainment of age thirty (30). 

Employees may join the plan earlier if they wish, 
providing they have at least six (6) months of service. 

Employees who are presently enrolled in HOOPP are not 
affected by this change in enrolment requirements. 

19.2 Group Life Insurance Plan 

Effective April 1, 1989 the Hospital will contribute 100% of 
the premium cost for the Hospitals of Ontario Group Life 
Insurance Plan. 

19.3 Hospital and Medical Insurance 

The Hospital shall contribute 100% of the premiums of the 
Ontario Hospital Insurance Plan for all employees and where 
applicable, dependents. It is a condition of  employment 
that all employees must join the plan or sign an exemption 
form as defined in the applicable legislation. For 
employees who reside in the Province of Quebec who cannot 
receive 0.H.I.P coverage, the Hospital will pay the 
equivalent of 100% of 0.H.I.P premiums to the employee. 
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It is understood that under no circumstances will a 
Hospital contribute more than the cost of  0.H.I.P premiums, 
and that the Hospital may require proof of residency. The 
0.H.I.P premium will be prorated if the employee moves into 
Ontario. 

Extended Health Care 

The Hospital shall contribute on behalf o f  each eligible 
employee covered by the Collective Agreement, 7% of the 
present billed premium under the Blue Cross Extended Health 
Care Plan consisting of ten dollars ($10.00) (single) and 
twenty dollars ($20.00) (family) deductible (no 
co-insurance) subject to the terms and conditions of such 
plan provided the balance of the monthly premium is paid by 
the enployee through payroll deduction. In addition to the 
standard benefits, coverage wi 1 1  include vision care 
(maximum $60.00 per family member every 24 months) as well 
as a hearing aid allowance (lifetime maximum $300.00 per 
family member). 

19.4 Insurance Durins Illness 

An employee who is absent because of unpaid illness or who 
is on an unpaid leave of absence for a period in excess of 
thirty (30) continuous calendar days will be permitted to 
continue his coverage in the Group Life, 0.H.I.P. and 
Extended Health Care Supplementary Plan for semi-private and 
Dental Plan by paying the total premiums which fall due 
during such absence. In order to facilitate payments, the 
employee nust make the necessary arrangements with the 
Department of Human Resources in advance of  the date in. 
which the premiums becane due. 

19.5 Dental Plan 

The Hospital agrees to contribute 50% of the billed premium 
towards coverage of eligible employees in the active employ 
of the Hospital under Blue Cross #9 Dental Plan or 
comparable coverage with another carrier (based on the 
current 0.D.A fee schedule as it may be updated from time to 
time) providing the balance of the monthly premium is paid 
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I the employee through payroll deduction. Effective April 
1990, the Hospital's contribution to the Dental Plan will 1, 

be 75%. 

19.6 The Hospital may at any time substitute another carrier for 
any plan (other than 0.H.I.P) provided that the benefits 
conferred thereby are not in total decreased. Such 
substitution will not occur on less than sixty (60) days 
notice to the Association. 

19.7 The Hospital will provide payroll deduction for the 
Association sponsored LTD plan where a majority of votes 
cast by eligible bargaining unit members indicates a 
willingness to have the premium cost deducted from their 
salaries. The Association shall be responsible for 
ascertaining the wishes of its members in this regard. 

20. LEAVES OF ABSENCE 

Any employee who utilizes a period of absence for a purpose other 
than for which it was granted, unless permission for such change 
has been confinned in writing by the Hospital, shall be deemed to 
have terminated his employment with the Hospital. 

All planned leaves of absence (except Maternity and Adoption 
Leave) should be requested in writing thirty (30) calendar days 
prior to the comnencement of such leave. 

20.1 Association Leave 

(a) Leave of absence without pay up to ten (10) working 
days per year may be granted upon request to the 
Hospital for employees elected or appointed to 
represent the Association at Union convent ions, 
conferences, schools or meetings of the A.A.H.P:O Board 
of Governors. The granting of such leave of absence 
shall not be unreasonably withheld by the Hospital. 
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An employee may be granted leave of absence with0 ay 
and without accumulation of seniority for a perioa not 
to exceed 24 consecutive calendar mnths, in order to 
enter the employment of the Association, provided she 
supplies the Hospital with at least two months' notice 
prior to and on return from the leave. A temporary 
employee may be hired for up to two years to cover this 
absence. At the end of this term, the temporary 
employee may be terminated without recourse to the 
grievance procedure. 

20.2 Campassionate Leave 

An employee shall not be entitled to receive any pay 
hereunder for any day upon which he was not scheduled to 
work for the Hospital. 

Leave of absence up to five (5) days with pay may be 
granted because of the death of a near relative. Such 
day(s) are to be in conjunction with the day of the 
funeral. A near relative for this purpose means, 
husband, wife, son, daughter, father, mother, 
grandfather, grandnother. brother, sister , mther- 
in-law, father-in-law, sister-in-law, brother-in-law, 
grandchild, son-in-law, daughter-in-law. Leave of 
absence up to (5) days with pay may be granted after 
canpletion of (3) months continuous service because of 
serious illness of a near relative. 

Additional days may be granted by the Vice-president, 
Human Resouces when the funeral takes place in a 
distant area and travel time i s  required or where the 
staff m e r  concerned is required to handle legal 
matters arising fran the death of a near relative as 
defined above. 

20.3 Educat iona 1 Leave 

(a) The Hospital may grant a leave of absence to an 
employee who enrols in a post gradute ccurse or 
certificate or degree course from a University or other 
appropriate course approved by Mangement. 
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Whether such leave of absence is with or without pay 
and/or expenses, i s  at the discretion of the Hospital. 
Any employee granted such leave shall not lose any 
seniority by reason of absence. 

(b) An employee shall be entitled to a leave of absence 
without loss of earnings from her regularly scheduled 
working hours for the purpose of writing any 
examinations required in any recognized course in which 
the employee i s  enrolled to upgrade her present 
employment qualifications at this Hospital. 

20.4 Professional Courses, Conferences or Meetinas 

(a) When an employee i s  on duty and authorized to attend 
any in-service progranme within the Hospital during her 
regularly scheduled working hours, she shall suffer no 
loss of regular pay. When an employee is requested by 
the Hospital to attend courses outside of her regularly 
scheduled working hours, she shall be paid for all time 
spent in attendance on such courses at her regular 
straight time hourly rate of pay. 

(b) Leave of absence with or without pay may be granted to 
employees for the purpose of attending professional 
courses, conferences or meetings. 

The Department will attempt to distribute these 
educational opportunities as equitably as possible 
giving consideration to factors such as the type of 
program, degree of relevance to the department's 
objectives, availability of alternate sources of 
funding, and staffing requirements. 

Expenses incurred incidental to the employee's 
attendance may be reimbursed by the Hospital. 

(c) If any employee is a member of the executive of a 
provincial or national professional association she 
shall be entitled to five (5) days leave of absence 
without loss of pay in each calendar year for the 
purpose of attending meetings. 
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20.5 Jury and Witness Duty 

Employees who are compelled to serve as jurors or witnesses 
by subpoena in any court shall be granted a leave of absence 
for this purpose. Upon capletion of the jury or witness 
service such staff &er shall present to the Hospital a 
satisfactory certificate showing the period of such service. 

The employee will be paid full salary for the period of such 
jury or witness service provided he shall deposit with the 
Hospital the full amount of compensation received excluding 
mileage and travel expenses. 

Such leave shall not constitute a break in service for the 
calculation of sick leave, annual vacation credits or 
seniority. 

This shall not apply when the employee i s  the plaintiff or 
defendant. 

20.6 Maternity Leave 

(a) An employee who has had 10 months of continuous service 
imnediately prior to the expected date of delivery 
shall be eligible for maternity leave. 

(b) An employee must notify the employer in writing that 
she will be requesting maternity leave. The request 
must be accanpanied by a certificate frvm a legally 
qualified medical practitioner, stating that the 
employee named therein is pregnant and specifying the 
date on which delivery is expected. As soon as 
possible, but no later than 2 weeks prior to the 
expected date of leave, the employee shall specify in 
writing the date of comnencement of the leave and the 
length of time requested. 

(c) The Hospital may request an employee to c m n c e  
maternity leave at such time as the duties of her 
position cannot reasonably be performed by a pregnant 
woman or the performance or non-performance of her work 
i s  materially affected by the pregnancy. 
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) A combined total of six (6) months leave prior to and 
after delivery shall be granted upon a request in 
writing. Where a practitioner's certificate i s  
provided certifying that a longer leave is necessary 
for health reasons an extension for a maxinum 
additional six (6) month period may be granted. 
Canbined periods of both leaves shall not exceed one 
year. 

(e) When the employee returns to work upon expiration of 
authorized leave, she shall be entitled to return to a 
position in her Department with the same classification 
and no loss in seniority or benefits accrued to the 
carmencement of the maternity leave. 

(f) An employee on maternity leave will have to pay the 
full cost of the Ontario Health Insurance Plan, Group 
Life and other insurance should she carry any or all of 
these benefit plans having a shared cost arrangement. 

The Vice-president, Human Resources, upon receipt of 
the leave of absence form from the Department involved 
shall enter the leave on the employee's record and bill 
the employee. 

Enployees shall pay such premiums in advance for the 
estimated number of months of leave. 

(9) An employee on maternity leave will not accumulate sick 
leave, paid holidays or annual vacation credits during 
the period of leave. 

(h) An employee on maternity leave who does not intend to 
return to the employ of the Hospital should give to the 
Hospital thirty (30) days notice in writing prior to 
the canpletion of the period of maternity leave. 

20.7 Adoption Leave 

(a) An employee who has had ten (10) months of continuous ' 

service imnediately prior to the effective date of 
leave shall be eligible for adoption leave. Such 
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enployee shall  advise the Hospital as fa r  i n  advan IS 

possible o f  having quali f ied t o  adopt a child, and 
shall  request the leave o f  absence i n  wr i t ing upon 
receipt o f  confirmation o f  the pending adoption. 

(b) A t o ta l  o f  s i x  (6) m t h s  leave shall be granted upon a 
request i n  writing. Where a practit ioner's cer t i f i ca te  
i s  provided cert i fy ing that a longer leave i s  necessary 
for  health reasons an extension f o r  a maxinum 
additional s i x  (6) month period may be granted. 
Canbined period o f  both leaves shall not exceed one (1) 
year. 

(c) When the employee returns t o  work upon expiration of 
authorized leave, she shall be ent i t led t o  return t o  a 
posit ion i n  her Department with the same classi f icat ion 
and no loss i n  seniority or  benefits accrued t o  the 
comnencement o f  the adopt ion leave. 

(d) An employee on adoption leave w i l l  have t o  pay the f u l l  
cost of the Ontario Health Insurance Plan, Group L i f e  
and other insurances should she carry any or a l l  o f  
these benefit plans having a shared cost arrangement. 
The Vice-President, Human Resources, upon receipt o f  
the leave o f  absence form from the Department involved 
shall enter the leave on the employee's record and b i l l  
the employee. Enployees shall pay such premiums i n  
advance fo r  the estimated number of months o f  leave. 

(e) An employee on adoption leave w i l l  not accunulate sick 
leave, paid holidays or annual vacation credits during 
the period of leave. 

(f) An enployee on adoption leave who does not intend t o  
return t o  the enploy of the Hospital shall  give t o  the 
Hospital t h i r t y  (30) days notice i n  wr i t ing pr io r  t o  
the canpletion of  the period of adoption leave. 
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20.8 ,pplemental Unemployment Benefit (SUB) Plan for Maternity 
and Adoption Leave 

Effective April 1, 1988 and subject to confirmation by the 
Unemployment Insurance Cannission of the appropriateness of 
the Hospital's Supplemental Unemployment Benefit (SUB) Plan, 
an employee who i s  on maternity leave or adoption leave as 
provided under this agreement and who is in receipt of 
unemployment insurance pregnancy or adopt ion benefits 
pursuant to Section 30 of the Unemployment Insurance Act, 
1971, shall be paid a supplemental unenployment 
benefit. That benefit will be equivalent to the difference 
between seventy-f ive per cent (75%) of her regular weekly 
earnings and the sum of her weekly unemployment insurance 
benefits and any other earnings. Such payment shall 
c m n c e  following canpletion of the two week unemployment 
insurance waiting period and receipt by the Hospital of the 
employee's unemployment insurance cheque stub as proof that 
she is in receipt of unemployment insurance pregnancy or 
adoption benefits, and shall continue while the employee is 
in receipt of such benefits for a maximum period of fifteen 
(15) weeks. The employee's regular weekly earnings shall be 
determined by multiplying her regular hourly rate on her 
last day worked prior to the comnencement of the leave times 
her normal weekly hours. 

20.9 The Hospital recognizes that situations may arise where an 
employee has need for leave of absence without pay. The 
employee may apply for such leave and the Hospital will 
grant such leave as practical. 

20.10 Medical-Dental Care 

Employees may be allowed to use accumulated sick leave 
credits in order to engage in personal preventative medical 
and dental care, provided the appointment cannot reasonably 
be made outside normal working hours and the employee gets 
the approval of management. Such approval shall not be 
unreasonably withheld. 
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20.11 Pre-Paid leave Plan 

Effective April 1, 1989, the Hospital agrees to introduce a 
pre-paid leave program, funded solely by the employee, 
subject to the following terms and conditions: 

(a) The plan is available to employees wishing to spread 
four (4) year's salary over a five (5) year period, in 
accordance with Part LXVIII of the Income Tax 
Requlations, Section 6801, to enable them to take a one 
(1) year leave of absence following the four (4) years 
of salary deferral. 

(b) The employee must make written application to the 
Department Head at least six (6) months prior to the 
intended carmencement date of the program (i.e., the 
salary deferral portion), stating the intended purpose 
of the leave. 

(c) At least 1 (one) enployee fran each department may be 
absent at any one time. The year for purposes of the 
program shall be September 1 of one year to August 31 
the following year or such other twelve (12) month 
period as may be agreed upon by the employee, the 
Association and the Hospital. 

(d) Written applications will be reviewed by the Department 
Head or desfgnate and will be granted on the basis of 
seniority . 

(e) During the four (4) years of salary deferral, 20% of 
the employee's gross annual earnings will be deducted 
and held for the enployee and will not be accessible to 
hidher until the year of the leave or upon withdrawal 
fm the plan. 

( f )  The manner in which the deferred salary is held shall 
be at the discretion of the Hospital. 

(9) All deferred salary, plus accrued interest, if any, 
shall  be paid to the enployee, at the comnencement of 
the leave or in accordance with such other payment 
schedule as may be agreed upon between the Hospital and 
the employee. 
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) All benefits shall be kept whole during the four (4) 
years of salary deferral. During the year of the 
leave, seniority will accumulate. Service for the 
purpose of vacation and salary progression and other 
benefits will be retained but will not accumulate 
during the period of leave. The employee shall becane 
responsible for the full paynent of premiums for any 
health and welfare benefits in which he/she is 
participating. Contributions to the Hospitals of 
Ontario Pension Plan will be in accordance with the 
Plan. The employees will not be eligible to 
participate in the disability incane plan during the 
year of the leave. 

(i) An enployee may withdraw fran the plan at any time 
during the deferral portion provided 3 months notice is 
given the Department Head. Deferred salary, plus 
accrued interest, if any, will be returned to the 
employee, within a reasonable period of time. 

(j) If the employee terminates employment, the deferred 
salary held by the Hospital plus accrued interest, if 
any, will be returned to the employee within a 
reasonable period of time. In case of the employee's 
death, the funds will be paid to the employee's estate. 

(k) The Hospital will endeavour to find a temporary 
replacement for the employee as far in advance as 
practicable. If the Hospital is unable to find a 
suitable replacement, it may postpone the leave. The 
Hospital will give the employee as much notice as is 
reasonably possible. The employee will have the option 
of remaining in the Plan and rearranging the leave at a 
mutually agreeable time or of withdrawing fran the Plan 
and having the deferred salary, plus accrued interest, 
if any, paid out to him/her within a reasonable period 
of time. 

(1) The employee will be reinstated to hidher former 
position and job duties unless the position has been 
discontinued, in which case he/she shall be given a 
comparab 1 e job. 
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(in) Final approval for entry into the pre-paid 8 

program will be subject to the errployee entering into a 
formal agreement with the Hospital in order to 
authorize the Hospital to make appropriate deductions 
from the employee's pay. Such agreement will include: 

(a) A statement that the employee i s  entering the 
pre-paid leave program in accordance with Article 
20.11 of the Collective Agreement. 

(b) The period of salary deferral and the period for 
which the leave is requested. 

(c) The manner in which the deferred salary is to be 
held. 

The letter of application from the employee to the 
Hospital to enter the pre-paid leave program will be 
appended to and form part of the written agreement. 

21. JOB DESCRIPTIONS 

21.1 The Procedure for Reviewina Job Descriptions 

The Hospital agrees the job description shall be made 
available for approval by the person or representative of a 
group of persons who perform the duties so described. An 
employees's job description will be available for 
examination in his work area and the Association shall be 
provided with a current copy. 

21.2 It is the responsibility of  each enployee and/or Management 
to notify the Department of Human Resources, in writing 
whenever there has been a change in any job content. A 
Comnittee consisting of the employee's representative, 
Management, one Association executive member or delegate and 
one Hospital representative will meet to review the job 
description. 
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he members of this Comnittee shall suffer no loss of 
earnings as a result of attendance at the meetings. 
Whenever the job description has been updated, the 
Association shall be notified in writing and arrangements 
made to have the employee, or the employee's representative 
sign his or her job description. 

22. LAUNDERING OF UNIFORMS OR PROTECTIVE CLOTHING 

22.1 The Hospital shall launder the uniforms or protective 
clothing of all staff who must wear uniforms or protective 
clothing. Uniforms shall be interpreted to mean only those 
articles of clothing presently being processed by the 
Hosp i ta 1 1 aundry . 

22.2 When required by the Hospital, lab coats shall be made 
available in each department for use by staff. 

23. GRIEVANCES AND ARBITRATION 

23.1 As far as possible differences or grievances should be 
attended to outside the working hwrs, but if it should 
appear to be necessary to attend to the difference or 
grievance during working hours the staff representative may. 
after obtaining permission fran her imnediate supervisor, 
attend to the difference or grievance. When returning to 
her regular duties she shall report to her imnediate 
supervisor and if required to do so give a reasonable 
explanation of the duration of her absence. 

23.2 Types of Grievance 

Complaints of the Hospital or of employees shall be adjusted 
as quickly as possible. It is understood that an employee 
has no grievance until the matter has been referred to the 
employee's imnediate supervisor and an opportunity has been 
given to adjust the complaint. The following types of 
grievances are recognized: 

(a) Employee Grievance: which shall be defined as a 
complaint of an individual employee and shall cannence 
at Article 23.4 
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(b) Group Grievance: which shall be defined i d 
conplaint of a group of employees and shall carmence 
at Article 23.5 

(c) Policy Grievance: which shall be defined as a 
complaint of the Hospital or of the Association shall 
conmence at Article 23.6. 

23.3 Time Limit 

Saturday, Sunday and paid holidays shall not be counted in 
determining the time within which any step is to be taken or 
conpleted in any o f  the steps of the grievance or 
arbitration procedure. Time limits presently set forth may 
be modif led by rmtual agreement in writing. 

23.4 Grievance - First SteD 
If an employee believes he has a grievance he must submit it 
in writing and sign it and present it to his imnediate 
supervisor within ten (10) working days of the occurrence 
giving rise to the conplaint or from the date upon which the 
subject matter of the conplaint may reasonably be deemed to 
have come to the attention of the employee so affected, 
otherwise all parties recognize that no formal grievance 
exists. The inmediate supervisor must convey his decision 
in writing to the employee within five (5) days of the 
receipt of the grievance. 

23.5 Grievance - Second Step 

If an employee believes that his complaint has not been 
satisfactorily adjusted at the first step level the enployee 
and the appropriate staff representative are to request 
within five (5) working days an appointment with the 
Department Head. The Department Head must convey his 
decision in writing to the employee within five (5) working 
days of  such a meeting. If the imnediate Supervisor and the 
Department Head are the same person, this step may be 
omitted. "Appropriate Staff Representative" includes the 
Staff Representative and/or Labour Relations Officer. 
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23. ;ievance - Third Step 

If the employee believes that his canplaint has not been 
satisfactorily adjusted by Management he may, together with 
the Grievance Comnittee, subnit the matter in writing to the 
Vice-president, Human Resources for consideration at a 
meeting of the Grievance Comnittee with representatives of 
the Hospital which shall be held within ten (10) working 
days after the written submission and the Vice-president, 
Human Resources shall render his decision on the complaint 
within five (5) working days after the date of the meeting. 

23.7 Grievance - Final SteE 
If no settlement is reached within five (5) working days 
after any matter respecting the interpretation, application, 
administration or alleged violation of this collective 
agreement, the matter may be referred to arbitration upon a 
request in writing made within ten (10) working days after a 
decision is given under Article 23.6 and in the absence of 
such a request the matter shall be deemed to have been 
settled or abandoned. 

23.8 Decisions Bindinq 

All decisions agreed upon between the representatives of the 
Hospital and the Association at any step in the grievance 
procedure shall be final and binding upon the Hospital, the 
Association and the employee or employees concerned. 

23.9 Discharae 

A claim by an employee, other than a probationary employee, 
that he has been unjustly discharged shall be treated as a 
grievance to comnence at Article 23.6 if the written 
statement of the grievance is filed by the employee with the 
Vice-president, Human Resources or his authorized deputy 
within ten (10) working days after the employee has received 
notice of his discharge. A grievance may be settled by: 

(a) Confirming the Hospital's action dismissing the 
mp 1 oyee . 
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(b) Reinstating the employee in his former position wf It 

loss of seniority rating with full compensation cor 
time lost. 

(c) Any other adjustments as to compensation which are just 
and equitable in the opinion of the parties or in the 
opinion of the Board of Arbitration, if the matter is 
referred to such a Board. 

23.10 Hospital Grievance 

The Hospltal may at any time notify the Association in 
writing of any canplaint with respect to the conduct of the 
Association or of any member or members thereof, and if the 
conplaint is not settled to the mutual satisfaction of the 
Hospital and the Association it may be treated as a 
grievance and referred directly to arbitration the same way 
as the grievance of any employee. 

23.11 Witnesses 

At any stage of the grievance procedure including 
arbitration, the parties may have the assistance of  the 
employee/qloyees as a witness/witnesses. 

23.12 Request for Arbitration in Writing 

When either the Hospital or the Association request that any 
nutter be submitted to arbitration as hereinbefore provided, 
it shall make such request in writing addressed to the other 
party and at the same time appoint their nominee. 

23.13 Nominees to Arbitrat ion Board 

Within five (5) working days after receiving the request the 
other party shall appoint their nominee. If the recipient 
of the notice fails to appoint their nominee within five (5) 
working days or if the respective naninees fail to agree 
upon a Chainnan within five (5) working days the appointment 
shall be made by the Minister of Labour upon the request of 
either the Association or the Hospital. 
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2 Status of Nominee 

No person shall act as a member of any Arbitration Board who 
has any pecuniary interest in the matters coming before it 
or who is acting or has, within a period of six (6) months 
preceding the date of his appointment, acted as solicitor, 
counsel, or agent of  either the Hospital or of the 
Assoc i at ion. 

23.15 Except ions to Grievance Procedure 

Except as provided by Section 23.10 no matter shall be 
submitted to arbitration which has not been properly carried 
through a1 1 previous steps of the grievance procedure. 

23.16 Decisions of the Arbitration Board 

No Arbitration Board shall have authority to make any 
decision inconsistent with, nor to direct the alteration, 
modification or amenhents of any provision of this 
collective agreement, except arrangements as to canpensation 
which are just and equitable in the opinion of the Board. 

23.17 Decisions Binding 

Proceedings of the Arbitration Board shall be expedited by 
the Hospital and the Association and the decision of the 
majority of the Board, or if there is no majority, then the 
decision of the Chairman of the Board shall be final and 
binding upon the Hospital and the Association and the 
employee or employees concerned. 

23.18 Expenses of the Board 

The Hospltal and the Association shall bear the expenses of 
their nominees appointed by them and the Hospital and the 
Association shall jointly bear the expenses of the Chairman 
of  the Arbitration Board. 

23.19 Upon the mutual agreement of the parties in writing, a sole 
arbitrator may be substituted for a Board of Arbitration. 
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24. DURATION 

24.1 This Agreement shall become effective from the 1st day of 
April, 1988 until March 31st, 1991 and shall continue from' 
year to year thereafter unless either party gives to the 
other party notice in writing not earlier than ninety (90) 
days, nor later than sixty (60) days, prior to the expiry 
date in any year that it desires its termination or 
amenctnent. 

24.2 The Association shall give notice to the Hospital by prepaid 
registered mail, or delivered by hand, addressed to the: 

Vice-president, Human Resources 
Ottawa Civic Hospital 
1053 Carling Avenue 
Ottawa, Ontario 
K l Y  4E9 

The Hospital shall give notice to the Association by prepaid 
registered mail, addressed to: The Labour Relations Officer 
of the Association. 

24.3 (a) All employees in the Bargaining Unit as of April 1, 
1988, are entitled to retroactivity on the basis of the 
hourly wage increase times hours paid since April 1, 
1988. The Hospital will endeavour to pay such 
retroactivity within three (3) pay periods 
(approximately six weeks) of the date of ratification 
of the settlement by the parties, or of the date of the 
arbitration award, whichever is applicable. 

(b) The Hospital shall notify all employees who have left 
its employ prior to the date of ratification of their 
entitlement to retroactive pay and the manner in which 
it may be claimed. Such notice shall be by registered 
mail to the employee's last known address and the 
Association shall be provided with a copy of each 
letter sent. The employees shall have thirty (30) days 
from the time the letter i s  sent in which to reply in 
writing to the Hospital in order to claim retroactive 
pay and not therafter. 
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I f  an siployee requests a breakdown of the calculation 
of retroactive pay, she may request an explanattoil from 
the Payro 1 1 Department . 

2 4 . 4  Any t e r n  of the Agreement may be revised by the mutual 
consent of the parties hereto In writing and becomes 
effect ive as agreed by the parties. 

Dated a t  Ottawa, thla & ' H  day of ./).+,)&,A, 1989 

I n  wltness therof, the Parties have signed this Agreement. 

FOR: 

THE TRUSTEES 08  TllE OTTAWA CIVIC HOSPITAL WITNESS 

THE ASSOCIATION OF ALLIED HEALTll PROPESSlONALSI 
O N ~ A R I O  WITNESS 
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b. 3 - 2 8  Sll3.50 3III.X 3211.E8 u35.25 3325.13 3W.% 15Z.36 
MI. 36640.1 n%?.W 3818l.W m.1 39663.W 46501.50 4f411.00 43036.50 

1 . 1 2  00.11 m.78 91 .S3 93.u 95.1 99.17 

t Incvcare: - .  4 hawse: &rll I .  In0 - Lot lor -t md A f t e r  I tear. 2% :: :E - :.:: IQ 111 C ) . S S l f W l h .  - 4.2Sb lor MIS 7 lwrs. 3 tears. 4 (tars. - 4.5\ tor Alter 5 I u r s .  - 5.W lor Alter 6 Inra. - 5.HI l a  A f l e r  7 I a s .  
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Hr. 19.65 2O.d 20.41 2o.m 11.10 21.53 1 1 . 1  22.69 
I IY. 1 4 1 ~ ~ 5  1~02.2~ 1 ~ 0 . 1 5  1su.m ISW.SO 16m.so 160.50 11o1 .x  
m. 1193.13 3 2 5 4 . I  3316.63 33W.W 3141.15 lW.15  ISIlJS 1608.13 -. M317.S 3M.Y 19m.Y MJo.00 41Wl.W WM1.W 47IM.W 4#?4S.S0 

C I i I L C t  1 . 1 3  90.14 9 1 . 1  93.6. 95.31 91.11 98.91 Irn.11 

. . . . . ... . - 
*Ir. J ~ . W  m s i o . ~  rtm.o WM.W 4mr.w 4nn.se 4 w . w  46141.M 

C l i I E U k  PI.* 93.14 95.16 91.w TY.36 lOt.40 103.1 101.81 



Hr. 21.11 21.61 I2.03 
8 Ill. IM.25 tm.15 1652.21 

3443.yI 3SlI .P 35lY.m 
**l. 4lWD.50 42139.).50 42S0.50 
m. 

Call-- 94.36 97.25 99.14 

22.45 
1603.15 
3640.13 

43711.50 

1w.w 

23.M 
11w.s 
%12.25 

45747.00 

105.57 

24.46 
1834.sD 
3974.1s 

41697.06 

iie.01 

22.1 
1?14.SO 
3?11.15 

44sn.w 

102.81 

23.H 1nc.n 
3W2.13 

i6s85.50 

107.51 

24.91 
'e- 25 
4041.1 

(M74.50 

112.10 

23.29 
1146.15 
IR1.63 

45415.50 

lM.81 

21.31 
lUZS.30 
3911.15 

4143.01  

1W.53 

2s. 44 
I900.08 
4134.00 

4 m . 0 0  

114.40 

21.11 
lll8.25 
3852.- 

q6231.50 

l l . A  

2t.18 
1m.5( 
4026.15 

48121. w 
111.51 

26.02 
1951.50 
4228.25 

50139-00 

t1t.m 

7r.i;  
i a i w s  
3 9 2 q . 3  

0011.58 

IW.64 

25.60 
19zo.00 
4lQ.W 

4p11o.W 

t15.m 

21.05 

4395.61 
St7W.SO 

121.13 
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