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COLLECTIVE AGREEMENT

between
(hereinafter referred to as the HEmpioyer")
and

oC UNION 636 OF THE I

BROTHERHOOD OF ELECTRICAL WORKERS
(hereinafter referred to as the "Union")

ereme e s = e W o e - e
MI - FIINHLISN. ANIT FRL 4NN LI

1.01 a Purpgse - 1t is the intent and purpose of the
@) parties hereto that this Agreemeﬁt ghall:

(i) protect and continue to improve the
interests of the employees and the
employer;

(ii) provide for prompt and ractical
adjustment of differences which
arise between employees and the
employer:

(iii) ensure_  harmonious _and efficient
operation of the Hospital as a public
service institution, intended to provide
the _adequate Hospital and clinical
services to the general public;

(iv) set forth the rates of pay, hours of
work and other conditions of employment
to be observed by the parties;

(b) Recoanition - The Employer recognizes the Union
as the sole and exclusive bargaining agent for
all office and clerical employees of The
Metropolitan General Hospital at Windsor, save
and except:

(1) All Supervisors and those above the rank
of Supervisor, Assistant Purchasing
Agent, Environmental Control Officer,
Social Workers, Director of Development,




Registered Nurses engaged in a nursin
or  technical capacity, Personne
Supervisor;

(ii) the Secretary to the President, the
Secretary to the Senior Vice-president,
the Secretary to the Vice-President of
Finance and Vice—president of Patient
Services, _ the ecretaries  to the
Vice—president of Human Resources,
Secretary to the Director of Development
and Medical Staff Secretary:

(iii) students employed during the_ school
vacation period or on a cooperative work

study program and;

(iv) all _ other employees covered by
subsisting Collective Agreements,

All references to employees in this Agreement include
both male and female, and wherever the female gender
1S used, it shall be construed to iInclude mafe and

female employees.

Bel%tiogghig_- The parties hereto agree that there
wi oe no discrimination, interference, restraint or
coercion exercised or practised upon any employee
because of membersth or lack of membership in the
Unton and there will be no Union activities on
Hospital premises except with written permission of
the Hospital or as specially provided for in this
Agreement.

(a) "“Full time em$}o ees™ when referred to in this
agreement, s aﬁi mean employees regularly
scheduled to work thirty-seven and one-half (37
1/2) hours per week.

(b) “Part time employees® when referred to in this
agreement, shall mean employees regularl
scheduled to work more than twenty-four (24
hours per week, but less than thirty-seven and
one-half (37 1/2) hours per week,




2.02

(c) "*Casual employees'™ when referred to iIn this
agreement, shall mean an employee regularly
scheduled to work thirty (30) hours or less per
week, subject to Article 1.05.

It is understood and agreed that when a casual Union
employee works_ hours in excess of what the contract
generally specifies, the basis of these hours will be
Investigated. IT it can be shown that a casual
employee or a group of casual employees is actually
working excess hours only due to the approved absence
of a regular full time or part time employee then
those specific hours will not be counted towards a
determination of whether a casual position should be
deS|gnated part time or full time. In general one
would have to look at all casual hours worked within
a specific department to determine if there are an
excess number of_hours that the casuals as a group are
working exclusive of hours that are normally
attributable to a full time budgeted person.

I - UNION SECURITY AND —

AII_Present employees who are members of the Union
and those who subsequently choose to become members of
the Union, shall maintain such membership in good
standing as a condition of continued employment during
the term of this Agreement.

All future employees upon completion of their
probationary period must become and remain members in
good standing of the Union as a condition of
employment during the term of this Agreement.

All employees covered by the terms of this Aqreemgnt
shall, as a condition of employment, pay monthly Union
dues or the equivalent of monthly Union dues, _as
established by the Union in accordance with its
Constitution and By-Laws, and such Union dues shall be
aid through monthly check-off deductions as outlined

elow.

The Employer agrees to deduct from the first pay in
each calendar month of each employee who has completed
her probationary period and who 1S covered under the
terms of this Agreement, the monthly Union dues as
established by the Union from time to time. The




responsible officer of the Union_ shall notify the
Employer in writing of the appropriate amounts of the
f?geggjng, and any changes thereto, as they become
effective.

2.05 The Union dues shall be deducted once a month and
shall be remitted along with a listing of all
employees from who such deductions were made, to the
financial secretary of the Union before the
twenty-fifth (25th) day of the month following the
month in which such deductions were made.

2.06 It IS agreed that upon _commencement Of employment new
employees shall be advised by a representative of the
employer of the existence of the Union and of the
conditions surrounding their employment, as contained
in this Collective Agreement, and any rules that may
be formulated under Its terms.

2.07 Both parties a?ree that they are subject to the terms
of the Hospital Labour Disputes Arbitration Act.

2.08 As part of the Employer’s Orientation program, the
Chairperson. or her delegate of the Union will be
invited to introduce herself and explain any matter of
interest to any such new employee or employees. This
meeting shall 'be restricted to a maximum of Ffifteen
(15) minutes.

ARTICLE III - JOB CIASSIFICATION

3.01 The schedule of job classification grades in effect
following the effective date of this Agreement 1is
incorporated into this Agreement as Schedule "aA" and
shall remain_in effect_ for the duration of this
Agreement subject to Article 3.02 below.

3.02 When a new position appropriately covered by this
Agreement is established, or where existing job'duties
are changed, the job descrlptlon will be forwarded
to the Union accompanied by a proposed rate based on
already exustln%)comparable classifications. If the
parties are unable to agree, such a dispute may be
submitted to arbitration. The salary, when agreed
upon, shall be retroactive to the time the current
vacancy was filled by the employee.




Persons not included in the bargaining unit_shall not
do any work that Is done by employees falling within
the scope of this Agreement except in cases of
emergency, or for the purpose of iInstructing new
employees.

(a) Definition of technological change:

Technological change means the automation of
equipment, or the mechanization or automation_of
operations, or the replacement of existing
equipment or machine with new equipment or
machinery which could or may result in the
displacement of an employee from his/her regular

job.

(b) An employee who is rendered redundant or
displaced. from her Jjob as a result of
technological change, shall have an opportunity
to fill any vacancy for which she has seniority
and which she ig able to perform and, if there
is no vacancy, shall have the right to displace
emgloyees with less seniority provided she is
able to perform the job within a ten (10)
working day period.

(c Where technological changes occur, which would
require some Tamiliarization of an incumbent
with the new procedures to allow them to
continue in their present position the Hospital
will undertake to provide a reasonable
familiarization period. This reasonable period
to be mutually determined prior to the
implementation of the change.

Where employees are required by the Hospital to take
courses or orientation to upgrade or acquire new
employment qualifications to_maintain their current
job classification, the Hospital shall pay the full
costs associated with the course or orientation.




5.01 The Union acknowledges that 1t is the exclusive
function of the Employer to:

a)

b)

c)

maintain order, discipline and efficiency and to
establish and enforce reasonable rules and
regulations governin the conduct of the
employees, which rules and regulations are
primarily designed to safeguard the interest of
the patients of the Hospital;

hire, discharge, transfer, classify, demote,
promote or discipline employees, provided that
a claim of discriminating demotion or a claim
that. an employee has been discharged or
disciplined without reasonable cause may_be the
subject of a grievance and dealt with as
hereinafter provided;

generally to operate the Hospital in an
efficient manner consistent with the obligations
of the Employer to the general public in the
community to be served.

It iIs further agreed that these rights shall not be
exercised in_a manner inconsistent with the express
provisions of this Agreement.

ARTICLE VI - SENIORITY

6.01 a)

b)

Seniority means the period of time a full time
or part time employee has been employed by the
Employer in any type of work covered by~ this
Agreement, and it shall date from the last date
of hiring as a full time or part time employee,
and it shall be maintained and accumulated
Hnles$ terminated as provided in section 6.05
ereof.

For a casual employee seniority means the period
of time an employee has been employed by the
Employer 1In any type of work covered by this
Agreement. Seniority shall be maintained and
accumulated on the basis of hours worked unless
terminated as provided In Section ¢.05 hereof.




.02

.03

.04

b)

b)

Probationarv Period —Full Time - New employees
will be considered on probation until they have
accumulated sixty (©0) working days "in a
consecutive SIX (6) month_period of employment.
Upon satisfactory completion of the_probationary
period, the employee’s _seniority will be deemed
to have commenced sixty (60) working days
immediately prior to the date of completion.

ropationar Peri —Part Tim - The
probationary_ period for a part-time employee
will be continuous employment by the Employer as
a part-time employee for a period of sixty (60)
working days.

New casual employees will be considered on
robation until_ they have accumulated Tfour
undred and Ffifty  (450) working hours,
equivalent to sixty (60) working days. _ Upon
satisfactory completion of the prdbationary
ﬁerlod, the employee will be credited with 450
ours seniority,

Durlngbethe probationary_period, an employee
shall considered as being employed on a trial
basis and her employment may terminated at
the discretion of the Employer. Should the
Employer in hiring a new employee deviate from
the wage schedule in the Collective Agreement it
will, —prior to_ the start date of that
probationary period, notify the Union with
reasons for such actions.

The Union shall be notified of all promotions,
demotions, hirings, completion of probation,
lay-offs, transters, recalls, resignations,
retirements or other terminations of employment
thy the tenth (10th) of the following month
uring which the changes occurred.

Seniority Rights:

a)

In cases where qualifications, _relevant
experience, performance and ability. are
re atlvele/ equal, bargaining unit-wide seniority
shall be the deciding factor when decisions are
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b)

Te

made with regard to promotions, permanent
transfers and demotions, lay-offs and recall
within the bargalnlg'g unit, provided, however,
that in the case lay- and recalls, a
senior employee who exercises her seniority to
displace a junior employee, must be willing and
capable o erforming the duties of the

displaced employee within a ten (10)working day
period. -

For the purpose of vacation time selection, it
IS agreed that senior employees will be allowed
a preference of selection over junior employees
in their own department.

s_i_czf_s_e%igﬁm - An _employee shall cease to_be _an
employee of the Employer and 'shall lose all seniority

rights i1t she:

a)

b)

c)

e)

i1s discharged and not subsequently reinstated
through grievance or arbitration procedures.

resigns or 1Is absent for_ two (2) consecutive
schedulled working days without notifying the
Employer, unless shé 1is able to provide a
satisfactory reason for her failure to notify
the Employer.

Tails to notify the Employer of her intention to
return to work” from a lay-off within twenty-four
(24) hours after notification to return to work

or fails to return to work within seven (7)
calendar days after notification, unless a
satisfactory reason IS, tgiV(%p. Official
notification shall consist of a registered
letter or wire to the employee™s last address on
record with the Employer.

fails to return to work after the expiration of
the term of a leave of absence, unless she is
able to provide the Employer with satisfactory
reason for her failure to return to work.

I1s absent from_work_ because of lay-off for a
cong:nuous period In excess of elve (12)
months.



6.07

£) is absent because of illness or injury for more
than one (1) year, except for the employee who
was injured on the job and covered by the
Workers’ Compensation Board. 1In such a case, a
further extension of one (1) year will be added.

Departmental seniority is defined as the length of an
employee"s  continuous service 1In a recognized
department of the Hospital (commencing from the date
that the current period of service in that department
originated).

It is understood that for full or part time employees
subject to the departmental workload requirements,
sta f|n? levels and the classification of employees,
the Employer will consider departmental seniority in
establishing shift choice and scheduling. When a
senior classification position is vacant due to days
off, vacation, sick leave, etc. and is filled on a
temporary basis _in the_ Admitting _ Department,
departmental seniority, ability and experience will be
considered in fTilling such vacancy. However, total
departmental seniority will equal hospltai wide
seniority if through lay-off, an employee exercises
seniority rights and goes back to her previous
department.

Lay-Off/Recall Full-Time. Part-Time. Casual
A) Notice of Lav-Off:

In the event of a proposed lay-off at the Hospital of
a permanent or long term nature, the Hospital will:

1) provide the Union with no less than thirty (30)
calendar days of notice of such lay-off, ‘and

2) meet with the Union to review the following:
i) the reason causing the lay-off;
ii) the service the Hospital will undertake

after the lay-off;

iii) the method of implementation including
the areas of cut-back and employees to
be laid off.
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In the event of a substantial bed cut-back or cut-back
IN service, the Hospital will provide the Union with
reasonable notice.

Any agreement between the Hospital and the Union
resulting from the above review concerning the method
of implementation will take precedence over other
terms of lay—off in this Agreement. Notice of lay—off
shall be in accordance with the provisions of the
Employment Standards Act.

B) La -0 and Recall

In the event of lay-off, the Hospital shall lay-off
employees In the reverse order of their seniority
within their classification, providing that there
remain on the job, employees who then have the ability
to perform the work.

The Employer agrees that before any casual lay-off
occurs it shall meet with the Union Committee far the
Eurpose of agreeing on implementation of the lay-off.

mployees shall be recalled In reverse order of lay-
off providing the employee has the qualifications to
do the work required. Recall would be by telephone at
t??- last number on record in the Human Resources
office.

A lay—off for a casual employee would only occur where

there is a workforce reduction in the full time/part

ﬁlme complenment Which eliminates a casual employee®s
ours.

An employee who is subject to lay-off shall have the
right to either:

1 accept the lay-off: or

2) displace an_ employee who has
lesser bargaining unit seniority
and who _is the least senior
employee in a lower or identical
paying classification iIn the
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bargaining unit iIf the employee
originally subject to the lay-off
iIs willing "and capable of
performing the duties _ of the
displaced employee within a ten
(10) working day period.

An employee shall have opportunity of recall from a

lay-off to an available opening, 1In order of
seniority, provided he/she has the ability to perform
the work. IT there are no employees able to perform

the work the job will be posted.

In determining the ability of an employee to perform
the work for the purposes Of the paragraphs above, the
Hospital shall not act in an arbitrary or unfair
manner .

Where a vacancy occurs in a position following a lay-
off or displacement hereunder as a result of which an
employee had been transferred to another position or
laid off, the affected employee will be offered the
opportunity to return to her former position providing
such vacancCy occurs within siIx (6\3 months of the_date
of lay-off  or displacement. here the employee
returns_to her former position there shall be no
obligation to post the vacancy. Where the employee
refuses the opportunity to return to_ her_ Tormer
position, she shall advise the Hospital In writing.

No new employees shall be hired until all those laid
off have been glven an opportunity to return to work
and have failed to do so, in accordance with the loss
of seniority provision, or have been found unable to
perform the work available after orientation.

.The Hospital shall notify the employee of recall
opportunity by registered mail, addressed to the last
address on record with the Hospital (which

QLA RRbNing TREGad®® OF haSTingy. o Hhe
rjotifli_ca_ttilon shall statialthe job to which the employee
v!/ﬁicefh'gt'hbeeetmcﬁ)Itc))?/egecghaﬁI almedpotr c oFe v%nr _tlme_l%
employee is solely responsible for his proper address
being on record with the Hospital.
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Employees on lay—-off shall be given preference for
temporary_vacancies which are expected to exceed ten
(10) working days. An employee who has been recalled
to Such temporary vacancy shall not be required to
accept such recall and may instead remain on lay-off,

c) Benefits on Lav.Off:

In the event of a lay—off of an employee, the Hospital
shall pay its share of insured benefits premiums up to
the end of the month In which the lay-of€ occurs.

The employee may, i1f possible under the terms and
conditions of the insurance benefits programmes,
continue to pay the full premium cost of a benefit or
benefits for up_to three months following the end of
the month In which the lay-off occurs. uch payment
can be made through the Human Resources Department of
the Hospital provided that the employee informs the
Hospital of his or her intent to do so at the time of
the lay-off, and arranges with the Hospital the
appropriate payment schedule.

D) ay-o i i

In order that the operations of the Union_ will not
become disorganized when lay-offs are being made,
members of the Local. Executive Board and the Chief
Steward shall be the last persons laid off durin

their term of office so long as_ full-time work whic

they are qualified to perform with no training other
than orientation at their awn or at a lower wage level
is _available within the bargaining unit covered by
this Agreement.

Full time or part time employees with at least one
calendar year of service_wishing to transfer to
available = casual positions, will _ be _given
consideration where practical and efficient prior to
hiring new employees.
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6.10
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Should a part time or casual employee transfer to full
time without a break_ in employment, she will be
entered on the appropriate seniority list with credit
for continuous service prior to date of transfer
calculated as follows:

1950 hours worked = 1 year equivalent seniority

Such employee will be given a seniority date on the
appropriate seniority list which will reflect the
amount of her full or part time seniority determined
in accordance with the foregoing formula.

Should a full time or part time employee transfer_to
casual staff without a break iIn employment, she will
be entered on the casual seniority list with credit
for continuous service prior to date of transfer
calculated as follows:

Each year of equivalent seniority = 1950 hours worked

Such employee will be given a_seniority date on the
casual employee’s seniority list which will reflect
the amount of her casual seniority determined in
accordance with the foregoing formula.

Seniority lists will be posted on the official
bulletin board and will be vrevised at least
seml—annuall¥ according to the records of the
Employer.  The Employer will supply copies of the
seniority lists to the Chairperson of the Bargaining
Unit and” the Local Union Office.

It Is agreed that if a casual employee 1s unavailable
for work on three consecutive occasions, disciplinary
action, up to and including discharge may be taken.
It 1Is understood that the above rule does not apply
while the emplo¥ee IS on an approved leave of absence
or is unavailable for work as previously agreed to by
the Department Head.

Whenever reasonably possible, the Department Head will
allocate available non-scheduled casual tours to
qualified employees within the department and by
classification on as equitable a basis as possible
over the calendar year. Hours refused or unavailable
to be worked will be counted as worked.
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Should difficulties in schedulggg arise they will be
discussed with the Department Head or designee as soon
as possible in order to resolve the problem.

ARTICLE VII — JOB POSTING/JOB TRANSFERS

7.03

When a full time vacancy of a permanent nature occurs
or a new full time job iIn an existing Or_ new
classification:of a permanent nature is created within
the bargaining unit which the Hospital intends to
fill, a notice shall be posted by the Hospital on the
bulletin board for five (5) consecutive working days.

The_Hospital will post any new budgeted casual
positions as per 6.04 and Tlist casual jobs in the
transfer file with a copy on the union bulletin board.

Each notice shall contain an appropriate description
of the_job, the maximum and minimum salary for Iit,
including hours of work and the deadline for receivin
applications by the Human Resources Department.
copy of the posting shall be given by the Employer to
the Chief Steward of the Union.

It 1s agreed that the Hospital will notify the Union,

in writing, of_ its intention, within Tfive_ (5)

consecutive working days from the date the position

becomes vacant i1f a vacant position iIs not posted.

a) Applications will be accepted only from
employees who have completed the greater of
their probationary period or six months of
emp%gyment and who have been placed on regular
staft.

b) In the event that a full time employee did not
bid for such vacancies or new jobs within the
posting period, part-time and casual employees
in the scope of this Agreement.shall be given
the opportunity to fTill such vacancy or job
before the mployer advertises for such
position.

An employee with more seniority than the successful
applicant who applies for a job and fails to obtain
same, shall be so notified in writing and be given the
reasons for the rejection of her application by the
Employer within oné (1) week of the selection.
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Whenever job postings occur, the Employer shall
consider employees who are on vacation, off sick, or
on leave of absence, for an expected period not to
exceed three (3) weeks, provided the said employees
have filed with the Employer, a transfer request
indicating an interest in transferring from their
present job classification and provided such transfer
request is made in compliance with 7.10 (b). When
filling the position posted, all applications made
directly, or through the job transfer file, shall be
considered in compliance with paragraph 6.04 hereof.
The qulqyer_W|ll g|¥F a coRg of the transfer request
or job posting to the emplOyee upon regquest. Such
requests should include date and time submitted to
Human Resources.

The Employer will post the list of all applicants
indicating the successful one and an ob vacancies
created by the job posting. A copy of this list will
be given to the Chairperson of the Union.

The vacancy caused by the selection_of an employee to
fill the primary poSted position will be posted for
three (3) consecutive working days. he second
subsequent vacancy caused, if any, will be posted for
one (1) workln%) ay. The subseqyent vacancy caused,
if any, will be Tilled first by reference to the
transfer file according to Article 6.04 and 7.04
hereof. IT there are no qualified applicants_the
position will be filled at the Employer’s discretion.
All subsequent vacancies caused will be filled at the
Employer®s = discretion.

Employees transferred under this Article will be on a
trial period of thirty (30) days worked to a_maximum
of six (&) calendar weeks and all seniority privileges
shall transfer with them. Such employees shall be
paid one step lower iIn the new position than the
former position from which the employee was
transferred. ~The employee will progress to the next
steﬁ élfzapplgcable) after three (3) additional months
worked. _Subject to the three (3) month adjustment
further increments would occur after completion of
1950 hours worked, (in the case of casuals) or one
year (in the case of full time) from their last
progress on the grid in their previous position. If
an employee transfers back into a position previously




16

held the three month adjustment period may be waived
at the discretion of the Department Head,

In the case of employees who are at their final step
on the date of transfer, further increments would be
effective one (1) year from the date of transfer. In
the event that employees revert to their previous job,
they shall maintain all rights and privileges of their
previous employment and_ shall be paid_the wage rate
then applicable for their former classification.

When a casual vacancy of a permanent nature occurs or
a new casual job in an existing or new classification
of a permanent nature is created within the bargaining
unit which the Hospital intends to fill, the transfer
Tile will be consulted to determine if anx qualified
employees as envisaged in 6.04 a) hereof are
available. The senior transfer applicant found to
comply with e6.04 (a) will be given the Tfirst
opportunity to fill the opening. The first_subsequent
vacancy caused by the filling of the initial vacancy
will be filled by reference to the transfer file and
if no qualified applicant exists may be filled at the
discretion of the Department Head. __ All other
subsequent vacancies it any, may be filled at the
discretion of the Department Head,

The Union will be notified in writing of the name_of
the successful transfer_ applicant and any senior
applicants who were not given the job. This notice to
be provided within one week of the selection.

a) A transfer Tile will be maintained in the Human
Resources office for employees to indicate which
other departments they would Ulike to be
considered for.

b) A written request for transfer.may be made by
advising the Hospital and filing a Request for
Transfer form indicating her name,

qualifications, _experience, present area of
assignment, seniority and requested area of
assignment. A request for Transfer shall _become
active as of the date and time it is received by
the Hospital and shall remain so until December
31 following. Such requests will be considered
as applications for posted vacancies and
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subsequent vacancies created by the filling of
a posted vacancy.

c) It 1S understood that once any employee has been
successful in securing any new casual position
through the transfer file, that individual will
be required to remain in that position for a
minimum of six months before being eligible to
transfer,to a new casual position.

d) It is understood that once an iIndividual 1is

successful, through a posting or transfer, in
securing a new full-time classification that
individual will be required to remain in that
osition for a minimum of six (6) months before
eing_eligible to transfer or bid on another
classification, It is agreed that this
provision would be waived if the new
classification would result In an increase In
pay or the opportunity to bid on a newly created
permanent full-time position.

When temporary relief Is required for an employee on
sick, maternity or personal leave, the position will
first be offéred as per 6.04(a), to the senior

ualified Union Part Time employees within the

epartment, secondly, as per 6.04(a), to the senior

ualified Union Casual employee within the Department.

ailing the availability of such a person, the
enployer may hire a new employee for a term certain.
Such an employee will be paid at the _Prevallgng
starting rate. ~ Further, such employees will receive
the same fringe benefits as the Union casual employee
if the term certain exceeds ninety (90) calendar days.
Any employee hired under these conditions who works in
excess of six (6) months in a twelve (12) month period

shall be required to pay monthly union dues and become

a member oOf the union ‘unless other arrangements are
made by mutual agreement.

Further, it is understood and agreed that any union
employee selected to fill a term certain position
shall continue to accrue their regular applicable
seniority, seniority rights and benefits,
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It 1S agreed that upon the end of the term certain
period, that outside hires may be released and regular
employees who may have filled a term_certain will
return to their former status and position.

ARTICLE VIII - TEMPORAR' TRANSFERS

8.01

A full or part time employee, temporarily transferred
to another classification will receive her_ regular
rate of pay for the first hour of such transfer after
which_she shall receive a_wage rate in the new
classification at_the same iIncrement level to which
she was entitled in her Rrewous classification. |f
the transfer exceeds one hour, the higher rate will be
paid as of the start of the transfer.

A full or part time employee, temporarily transferred

to a lower paid classification shall receive her

lt’egul?:r rate of pay for the duration of such temporary
ransfer.

A casual employee temporarily transferred to another
classification will receive the rate of pay for tle
classification.

ARTICLE IX -~ GRIEVANCE PROCEDURE

9.01

A grievance may arise only from a dispute concerning
the iInterpretation, apﬂl_lcatlon, administration or
alleged violation of this Agreement. A grievance
shall be processed in accordance with the Tollowing
steps, Or as set out INn section 9.02 and ¢.03 hereof.

STEP:C IT an employee has a complaint she shall first

take it up verbally with her i1mmediate
Supervisor or Head Nurse. She may do this with
or without her Union_Steward. 1T the employee
has requested her Union Steward to be present,
It is agreed that the Steward will be present at
all subsequent discussions. The ammediate
supervisor will respond verbally during their
next scheduled working day after presentation of
the complaint._ Any resolve reached at this
stage 1s to be in writing with both the employee
and supervisor signing the resolve. Failure to
provide ~a response will allow immediate
progression to Step 1II.
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STEP _TWOQ: IT the complaint is not satisfactorily settle

d

a written grievance signed by the employeg‘shali
be filed with her Department Head. A grievance
to be considered in the Grievance Procedure must
describe the specific problem in writing and
must be presented to the Department Head within
five (5) working days of _the supervisory
response at Step One. (For grievances involving
discharge, refer to Article XI.)

The Department Head shall render her decision to
the grievor in writing within (5) working days
of receipt of a grievance at Step Two.

STEP: If the decision of the Department Head is not

satisfactory, the Union Grievance Committee as
referred to under Article XII, shall within
three (3) working days of the receipt of the
answer in Step Two, refer the_grievance to the
President and/or Vice-president of Human
Resources. The President and/or Vice-president .
of _Human Resources will meet with the Union
Grievance Committee within three (3) further
working days to discuss the grievance, and will
give his “decision in writing to the Union
Grievance Committee within five (5) working days
after the meeting has been held.

To avoid the necessity of processing numerous
grievances concerning the same subject or event, the
Employer will recognize Group Grievances provided that
each aggrieved employee signs the grievance and the
Brlevance is filed In writing at Step Two to the
Department Head within five (5) working days of the
incident giving rise to the grievance. The meeting
with the Department Head and time limits as set out in
Step Two above and subsequent steps shall apply.

IT either the Employer or the Union has a complaint
with respect to a representative of the other, or
alleges that there has been a misinterpretation,
violation or non-application Of this Agreement, or of
an¥ of the provisions hereof, then either party may
within ten (10) working days of the incident giving
rise_to the grievance, give to the other notice _in
ertlng of such complaint. _Within three (3% workin

days of receipt of such notice a meeting will be hel
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between the President and/or_Vice-president of Human
Resources_and the Union Grievance Committee. The
party against whom the complaint has been made will
Ive an answer in writing within three (3) working
days after the meeting has been held. [If the matter
IS not settled, 1t may then be referred to Arbitration
by either party provided that it is submitted within
ifteen (15) working days following the reply as
referred to above and in accordance with Article X.

It is understood that the time limits as provided
herein may be extended by mutual agreement of the
parties. IT the time limits_provided above and
mutually agreed upon time extensions are not observed
by the Union, the grievance will be considered as'
dropped. If such time limits and an a?reed upon time
extensions are not observed by the Employer, then the
grievance will be considered to have advanced to the
next stage of the above Grievance Procedure.

After a grievance has been processed through all the
steps provided in this Article and the matter i1s_still
in dispute, it may then be referred to Arbitration by
either party provided that it is submitted within
fifteen (15) working days _following the reply iIn Step
Three and in accordance with Article Xx.

Saturdays, Sundays and recognized holidays shall not
be counted or ‘included as working days for the
purposes of this Article.

ARTICLE X .. ARBITRATION

10.02

Where a difference arises as_to the interpretation,
application, or administration of this Agreement,
including any questions as to whether a matter 1is
,arbitrable, or where an allegation is made that this
Agreement has been violated, either. of the parties
may, after exhausting any Grievance Procedure
established by this Agreement, notify the other party
in writing of its desire to submit the difference or
allegation to Arbitration and also must name the
party"s appointee to the Arbitration Board.

The party receiving the notice shall within five (5)
working days advise the other party of the name of
it’s appointee to the Arbitration Board.
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The two (2) appointees so selected shall within five

(5) working_days of the appointment of the second of

gnem, appoint”™ a third person who shall be the
airman.

IT the party receiving the notice fails to_appoint an
appointee or if the two (2) appointees fail to agree
qun a Chairman within the time limit, the appointment
shall be made ‘-by the Minister of Labour for Ontario
upon request of either party,

The Arbitration Board shall hear and determine the
difference and shall issue a decision and the decision
shall be final _and binding upon the parties and upon
any employee affected by I1t.

The decision_of a magority shall be the decision of
the Arbitration Board, but if there is no majority,
the decision of the Chairman shall govern.

Each party shall bear the expense of its own nominee
and any expense incurred by reason of the appointment
of the Chairman shall be borne equally by the parties.

The Arbitration Board shall not be authorized to
alter, modify or amend any part of this Agreement, nor
to make any decision inconsistent with the provisions
thereof, nor to deal with any matter not covered by

the Agreement, or any matter which does not involve .

the 1nterpretation, "application, administration or
alleged violation of this Agreement.

In cases of grievances for discharge, suspension or
other actions of discipline, such grievance may be
settled by confirming the Employer®s decision in
discharging, suspending or disciplining the employee,
or by reinstating the employee with full or partial
compensation for time [lost, or by any other
arrangement which i1s just and equitable,

No person may be appointed to an Arbitration Board who
has been party to an attempt to negotiate or settle
the grievance.
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ARTICLE X1 - DISCHARGE

11.04

11 .08

The Employer shall _ not discharge, suspend, or
discipline any seniority employee without just cause.

When disciplining, suspending or discharging a
seniority employee, the Employer agrees to have a
Union Steward in attendance at any meeting with the
employee, provided the employee agrees.

The Employer shall notify in writing the Chief Steward
and the employee discharged within the next working
day of the discharge. Notice _to _the_ employee
discharged shall consist of a termination _form given
Iin person, or by registered letter or wire to the
employee®s last address on record with the employer.

An employee who is discharged may file a grievance at
SteE_ hree of the Grievance Procedure within ten (10)
working days after the notice as referred to in
paragraph 11.03 hereof.

Management personnel when reprimanding an employee or
ImPOSIn disciplinary action for a current incident
will not take 1nto account any prior infractions which

occurred more than two (2) years previous to such
incident.

ARTICLE XII - NEGOTIATING COMMITTEF. GRIFVANCF COMMITTEE

12.01

STEWARNS, CHTEF STEWARD TINTON — MANAGEMENT
COMMITTEE

The Employer acknowledges the right of the Union to
appoint or otherwise select a Negotiating Committee
composed of five (5) employees of the Hospital in the
bargaining unit (no moré than one (1) from any
department with the exception of the Chairperson and
in any case no more than one from a sub-unit of an
department) and also Union Representatives, and wil
recognize and deal with said committee with respect _to
any _ matter which properly arises for_ 1its
consideration. Each such empldyee of the Negotiating
Committee shall be an employee of the Hospital with at
least one (1) calendar year of service- Members of
the Negotiating Committee_ will_ also represent
employees within the bargaining unit of the Hospital
on the Union-Management Committee.
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The Employer acknowledges the right of the Union to-
appoint or otherwise select six (6) Stewards and one

1) Chief Steward to assist employees on all shifts In
presenting their grievances to the representatives of
the Employer.

The Employer will recognize a Grievance Committee
composed of:

a) the Steward of the Department or of a group of
Departments, where the grievance originated;

b) the Chief Steward:
c) the Unit Chairperson of the Union;

a) the local Union Business Manager, and/or the
Union International Representative if required
at Step 2 and subsequent steps of the grievance
procedure.

The Union acknowledges that the Stewards and members
of the Negotiating Committee and Grievance committee
have regular duties to perform on behalf of the
Employer, and that such persons will not leave their
regular duties without notifying their immediate
supervisors, Permission from the Supervisor shall not
be unreasonably withheld. In accordance with this
understanding, such employees shall not suffer loss of
pay while negotiating this Agreement, amendments
thereto, or renewals thereof, or while dealing with
grievances up _to, but not including, Arbitration
proceedings, _in both grievance and negotiation
procedures. This does not apply to time spent on such
matters outside the regular working hours. Union
leave without pay may be granted, however, the
enployees’ normal pay cheque will be _issued and the
tUnion will reimbursé the Employer with the actual
salary costs incurred for that leave.

The Chief Steward shall be assigned duties on the day
shift only.

The Union will inform the Employer in writing of the
names Of Stewards, Chief Steward and Chairperson, and
of any changes in the names of Stewards, Chief Steward
and Chairperson.
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13.01

13.02

Leave of absence without pay may be granted by the
Employer and any person who is absent with such
permission_ shall not lose any of their_ seniori
rights during such absence, but seniority rights shal
not accrue during such absence unless such absence is
for one of the following reasons:

a) for Union business referred to In paragraph
» 13.03 hereof;
b) for injury compensable by Workers®™ Compensation
Board:
c) for approved leave of absence for any reason for

a period not exceeding one (1) month;

4) for approved leave of absence for illness or
injury for a period not exceeding six (6)months
in any twelve (12) consecutive month period;

e) for lay-off not exceeding three (3) months;
£) for scheduled vacations or recognized holidays;
g) during suspension.

An employee®s request for leave of absence shall not
be unreasonablg withheld.  Requests for leave of
absence shall be made in writing two (22 weeks in
advance of commencement and shall specify the reason.
This provision for advance notice shall be waived iIn
cases of emergency.

Leave of Ahsence -~ Casual Employees

a) Leave of absence without pay may be granted b
the Employer and any person who is absent wit
such permission shall not lose any of their
seniority rlqhts during such absence, but
seniority shall not accrue during such absence
unless such absence is for one of the following
reasons:

(i) for Union business referred to in
paragraph 13.03 hereof;
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(ii) for injury compensable by the Workers®
Compensation Board, average seniority
over the last twelve months will accrue;

(iii) for Jury Duty or_subpoenaed witness duty
where the individual is required to be
present €or_a Hospital related matter,
average seniority over the last twelve
months will accrue:

(iv) for a paid holiday, recognized by this

' Agreement for which the employee

qgualifies under the Employment Standards

Act, seniority equal to the holiday pay

payable for that day as indicated in
Article 17.05 will accrue.

Seniority will be retained but not accrued for
the following reasons:

(1) pregnanc leave to a maximum of
twenty—-three (23) weeks:

(ii) adoption leave to a maximum of six
months;

(iii) approved vacation periods;
(iv) approved leaves of absence.

While on leave of absence, the employee shall
not undertake any gainful employment for any
other person, firm or corporation. Failure to
comply with this provision may result in
disciplinary action being taken,

A_ leave of absence will not be unreasonably
withheld to employees elected or selected by the
Union _ to atténd conventions, seminars,
educational classes or other Union business.

It is agreed that the Union shall not request a leave
of absence for more than five (5) employees at any one
time and that the Union shall submit a written request
two (2) weeks in advance of the commencement of such
leave of absence when possible.
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It 1s further agreed that absences of full time, part
time and casual employees will_not exceed two (2) from
any given department at one time.

13.05 PBereavement Ieave

a)

b)

{Full and Part Time)

An employee who notifies the Hospital as soon as
possible” following a bereavement shall be
granted three (3) consecutive workings days off
without 1loss of her regular pay for her
scheduled hours, iIn conjunction with the day of
the funeral of a member of her immediate family.
"Immediate Tamily" means parent, brother,
sister, spouse, = son, gau?h er, son-in-law,
daughter-in-law, mother-in-law, father-in-Ilaw,
brother—in-law, sister-in-law, grandparent or
grandchild, Where an employee does not qua!|f¥
under the above-noted conditions, the Hospita

may nonetheless grant a paid bereavement leave.

Spouse for the purposes of the bereavement leave
will include a partner of the same sex. The
Hospital, in its discretion, may extend such
leave with or without pay.

Bereavement |[eave - Casual

It Is understood that casual empleyees will be
granted up to one pre-scheduled day off with
pay, between the day of death and the funeral,
€or the death of any member of his or her family
as listed In 13.05(a).

Leave of absence will be granted due to
pregnancy pursuant tu the provisions of the
Employment Standards Act to employees with 13
weeks of employment. The maximum pregnancy
leave is 17 weeks. The employee is required to
give as much notice as possible and include her
anticipated return to work date. _ At such time
she shall also furnish the Hospital with her
doctor”s certificate as to pregnancy and
expected date of delivery.
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Effective September 1, 1990 on confirmation by
the Unemployment Insurance Commission of the
appropriateness of the Hospital*s Supplemental
Unemployment Benefit (SUB)Plan, an employee who
is on maternity leave as provided under this
Agreement who is in receipt of Unemployment
Insurance pregnancy benefits pursuant to Section
30 of the Unemployment Insurance Act, 1971,
gha[#ttbe paid a supplemental unemployment
enefit.

That benefit will be equivalent to the
difference between seventy-five per cent (75%)
of her regular weekly earnings and the sum of
her weekly Unemploymént Insurance benefits and
any other earnings. Such p%yment shall commence
following completion of the two week
Unemployment Insurance waiting period, and
receipt by the Hospital of the employee®s
Unemployment Insurance cheque stub as proof that
she 1s” in receipt of Unemployment Insurance
preqnancy_bengflts, and shall continue while the
employee is in rece;gt of such benefits for a
maximum period of Tifteen (15) weeks. The
employee’s regular weekly earnings shall be
determined by multiplying her regular hourly
rate on her Jlast day worked prior to the
commencement of the 1leave times her normal
weekly hours.

Regular'weekjy earnings for part-time and casual

employees will be the average weekly earnings

%Hrl?g the Tifty-two weeks immediately preceding
e leave.

Leave of absence will be granted for parental leave

Ruis%ant to the provisions of the Employment Standards
ct to:

a)

b)

c)

an employee who is a natural father

an employee immediately following their
pregnancy leave

an adoptive parent.
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The maximum parental leave is 18 weeks except in the
ca$8$ of adoption for which it may be extended to &
months.

The return to work date following pregnancy and/or
parental leave shall be confirmed In writing at least
4 weeks In advance thereof.

Senjority and ‘service will accrue and the Hospital
will continue to pay its share of the premiums for
benefit plans which™ the emEonee elects to continue
for a period of up to 17 weeks for pregnancy leave and
18 weeks for parental leave. It is understood the
employee will provide the Hospital with post-dated
cheques to cover their share of the premiums.

Upon return to work from pregnancy or parental leave
the_ employee shall be _reinstated to her former
position unless the position has been discontinued in
which case she shall be_ggven a comparable job subject
to the provisions of Article 6.07 Q).

a) Jury Dutv (Full & Part Time) - If an employee IS
required to serve as a juror in any matter, or
IS subpoenaed as a witneSs iIn a Hospital related
court proceeding, the Employer agrees to pay to
the employee the difference between the money
received for acting as a juror or witness, not
including _the trayelllrm% expenses which the
employee will retain for her own use, the same
to be evidenced by production of the court
payment, and the pay at the employee‘s basic
rate (plus shift premium 1f_ applicable) which
the employee would have received if she had not
been required to serve as a juror or _witness,
and has worked her normal shift. Provided_that
this clause shall not be construed to permit_an
employee to recover the equivalent of overtime

pay.

b) Part time employees while away on Workers*
' Compensation or Jury Duty will acCrue equivalent
to their regular hours for the purposes of
seniority. A maximum of twenty-two and one-half
(22-1/2) hours per week will be accrued.
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Sick leave (Full Time)

At the commencement of the fourth month of employment

an employee shall be entitled to three (3) days sick
leave with pay, Thereafter, such employee shall be
entitled to one (1) dawy"s sick leave with pay for each
additional month of _employment. On completion of one
(1) year of service, such entitlement shall be
increased to one and one-half (1-1/2) days per month.

Such sick leave shall be subject to the fTollowing:

a) The unused portion of such employee’s sick leave
entitlement, including the accumulated sick
leave credits, due an employee prior to the
execution of the Agreement, shall accumulate up
to a maximum accumulation of one hundred and

fifty (150) days.

b) Absence due to illness or injury, compensable by
the Workers’ Compensation Board, shall not be
charged against sick leave credits or
entitlements. An employee may use any
accumulated sick leave credit to make up the
difference between compensation paid by the
Workers’ Compensation Board and normal pay.

c) Employees who report sick must noti the
Hospital at least one and one-half hours before
the start of the day shift and four hours before
the start of other shifts where possible_. When
reporting to the Hospital that she will be
absent because of illness, an employee should,
whenever possible, iIndicate her expected date
and_time of return to work. If impossible to
advise when they would be available for work
then the above requirements of notification
should be performed each scheduled shift. When
a date and time of return is definite, an
employee must report this information to the
Hospital.

a) The Employer will have the right, if an employee
has _been absent for three (3) consecutive
working days to demand production of a medical
certificate confirming that the employee’s
absence has been due to illness, Such medical
certificate must be requested by the Employer
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prior to the employee’s return to work and must
indicate that he or she is fit to resume work
and when such medical certificate is demanded
and not produced by the employee, the Employer
shall not be required to pay the employee his or
her wages for time away Zfrom work. It 1s
understood that the Hospital can_ _demand a
doctor"s certificate and such certificate must
be dated,during the term of absence, However
for employees being counselled in the Attendance
Improvement Program their Supervisor may ask for
a medical certificate during any illness.

Absence due to illness in any year shall be
charged to the accumulated sick leave reserve
credited to the employee concerned on the basis
of one (1) sick leave credit for each sick day
with pay until credits are used up. As credits
are used up, they may again accumulate to the
maximum.

It is mutually agreed that an employee shall not
be entitled to sick leave pay for the first two
(23 days®™ absence from work during the fourth
and successive illnesses in any calendar year
(January to December) of employment, provided
however, that such provision shall be waived, If
at the time the fourth or successive illness
occurs the employee has at that time
accumufated not less than fifty percent (50%) of
her maximum sick leave entitlement from [last
date of hire. It is understood that whereas the
maximum accumulation is one hundred and fifty
(150) days, fifty percent (50%) of her maximum
sick leave entitlement from last date of hire
will not exceed seventy-five (75) days.

On termination of employment, an employee with
the following seniority shall be paid cash in
lieu of the accumulated sick leave credits on
the following basis:
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An employee with two (2) year’s seniority shall
receive payment of twenty-five percent (25%) of
her accumulated sick leave credits.

An employee with three_ (3). years’ seniorit
shall 'receive payment of thirty-three percen
(33%) of her accumulated sick leave credits.

An employee with four (4)years® seniority shall.
receive payment of forty percent (40%) of her
accumulated sick leave credits.

An _employee with five (5) years’ oOr more
seniority shall receive payment of fifty percent
(50%) of her accumulated sick leave credits.

h) An employee who terminates her employment with
the Hospital and has received payment in lieu of
accumulated sick leave credits shall not be
entitled to receive over an aggregate of fifty
percent (50%) for any such credits should she bé
rehired and again términates her employment.

i) The beneficiary or estate of an employee who
dies while in the employ of the Hospital shall
be entitled _to receive the balance of _the
employee®s _sick leave credits due as provided
for in Article 13.09 (g) herein.

3) The_ short-term sick Jleave plan shall be
registered with the Unemployment Insurance
Commission (U.I.C.). The employee’s share of
the employer®s unemployment I1nsurance premium
reduction will be retained by the Hospital
towards offsetting the cost of benefits
contained iIn this Agreement.

A _casual_employee who has transferred front the full
time unit shall be paid cash in Jlieu of the
accumulated sick leave credits on the following basis:

An employee with two (2) year's seniority shall
receive payment of twenty-five percent (25%) of her
accumulated sick leave credits.
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An employee with three (3) year's seniority shall
receive payment of thirty-three percent (33%)-of her
accumulated sick leave credits.

An employee with four g?) year's seniority shall
receive payment of Tforty percent (40%) of her
accumulated sick leave credits.

An employee with five %5)_yam“s seniority or more
shall receive payment of Tifty percent (50%) of her
accumulated sick leave credits.

An emPonee who has transferred from full time to

casual and has rgcelvedlpayment in lieu of accumulated

sick leave credits shall not be entitled to receive

over _an a%gregate of Tifty percent (50%) for any such

%redlts should a pay-out occur for any reason in the
uture.

The Employer will grant a leave of absence without pay
and without benefits for a period of three (3) months
to an employee €or the purpose of accepting a full
time_ staff” or elected position with the_ Union.
Application for such leave must be made in writing at
least one (1) month prior to the commencement of the
leave and it shall be granted to an employee on a
"once only" basis. During such absence, the Employer
may Fill the vacancy with a temporary employee, and no
more than one employee shall be absent on such leave
at any one time.

XT = GROUP HEALTH INSURANCE PLAN - FULL
EMELOYEES

Effective_the first of the month following date of
ratification:

The Employer agrees to pay one hundred percent (100%)
of the billed premium toward coverage of employees who
have completed their probationary period under the
Blue Cross semi-Private plan or its equivalent.

The Hospital agrees to provide coverage for employees
under the Hospitals of Ontario Group Life Insurance
Plan or equivalent, and to pay one hundred percent
(100%) of the premium thereot effective the first
billing date Tollowing the completion of their
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probationary period. Such plan shall provide for
insurance on the life of employees In an amount equal
to twice their annual salary, calculated to the
nearest $500.00, or to provide insurance on the life

employees who SO request an amount equal to
$5,000.00. The Hospital acknowledges that if the said
Life Insurance Plan is amended tinrOVIde employees
with increased coverage in excess of that referred to
above, the Hospital will continue to pay one hundred
percent (100%) of the premium thereof.

The members of the_bar?aining unit will be eligible
for voluntary additional life Insurance coverage under
the HoovLIP Plan or _equivalent.  Regular medical
requirements are applicable. This insurance iIs at
100% of the cost to the employee.

Drug Plan

The Employer will provide full time employees who have
completed their ﬁrobatlona_r cFe”Od as” outlined in
Article 6.02 with a prepai rug prescription plan
Green Shield Plan »o» (with no deductlbleg but at a
cost to the employee of two ($2.00) dollars per
ﬁrescrlptlop and to 1include Green Shield Extended
ealth 74 with a $10,000 maximum or equivalent plans,
and will pay one hundred percent (100%) of the premium
charged therefor as amended from time to time. _
Coverage under such plans shall be single or family to
include all dependants as q%P[lcable. This benefit
will be payable the fTirst billing date following the
completion of the probationary period. The drug plan
shall provide for mandatory product selection (generic
selectlong in accordance with the Green Shield
Pre-Paid Services Inc. procedures. It iIs understood
that the individual physician retains the right to
.specifyno substitutions if deemed necessary.

Dental Plan - The Hospital agrees to provide coverage
for _its eligible fTull time employees and therr
eligible dependants under the Green Shield Plus 3
Dental Plan or its equivalent and pay seventy-five
percent (75%) of the applicable monthly premium
charged therefor.
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Vision plan - Tre Hospital agrees to provide a vision
plan to eligible employees (Maximum $90.00 eveg¥ 24
months) and will pay onée hundred percent (100%)"of the
established monthly premium charged therefor. It is
agreed that the plan will be provided by Green Shield
or Its equivalent.

The Hospital agrees to continue to pay its share of
the above premiums on behalf of employees who are
absent because of 1illness, who are be!nE paid
accumulated sick leave, as long as such sick leave
entitlement continues. = The Hospital will pay its
share of the above premiums on behalf of an employee
drawing Workers®™ compensation Benefits for a period
not to exceed twelve (12) months. For employees who
are otherwise absent due to illness or injury and who
are not drawing sick leave pa or Workers-®
Compensation Board pay, or for employees absent on
leave, the Hospital will pay its share of the above
premiums for a period not to exceed three (3) months.

The Hospital will continue enrolment of employees in
the Hospitals of Ontario Pension Plan and the Canada
Pension Plan for the duration of this Agreement.

The Hospital shall provide to all employees covered by
this agreement a "'Benefit Handbook™ outlining all
available benefit coverage and appropriate details.

It 1s agreed that the employee™s dependents aged 21 to
25 may be enroled as a _single subscriber on the Green
Shield Hospital benefit plans if all the following
conditions are met by the dependent.

1) unmarried

2) attendin? school, college or university or
physically or mentally handicapped;

3) normally resident with, and totally dependant

upon the employee for support.
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The employee 1s responsible for 100% of the billed
Bgem_lums- All _applications for adult dependents must

included with the December remittance therefore
applications are necessary before the end of the year
to ensure no loss of coverage.

Part_time and casual seniority employees will be
eligible to apply for the following benéfits.

1) Semi Private_
2) Drug and Vision
3) T-2

4) Dental

The Hospital will pay:

a) 503 _of _the full time hospital contribution for
seniority employees who worked 487.50 - 978
hours 1In the last calendar year.

b) 75% _of_the full time hospital contribution for
seniority employees who worked more than 975
hours in” the last calendar year.

Part time employees only will have a one-time
option to retain their $4.50 per shift in lieu
of benefits if they elect not to take part in
the benefit plans.

The current in lieu amounts paid to part time
and casual employees will be eliminated,
coincidental with the start of the month in
which the hospital first offers the opportunity
to enrol In the plans.

Seniority casual employees will be eligible for
ro_rata benefits after completion of probation.
ntil such time as a full calendar year has been

worked the percentage paid by the Hospital will

be determined by the average hours worked
all casuals 1n_that classification within that
department during the last calendar year.

The Hospital will advise the union of any change in
carrier or underwriter at least sixty (60)days prior
to implementing a change of carrier.
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15.01

15.02

15.03

15.04

a) It IS agreed that the normal and recognized
working hours _of full time employees in the
bargaining unit shall be thirty-seven and
one—half (37-1/2) hours per week. ~ 1t Is to be
noted that scheduled shifTts are eight (8) hours
gndlgnclude a one-half (1/2) hour unpaid lunch

reak.

b) IT an employee is scheduled to work seven and
one-half (71/2) hours In a period from 0000 to
2400 hours, it is agreed that the seven and
one-half (7 1,/2) hours will be consecutive
unless by mutual agreement.

The employer shall pay time and one half the regular
rate of pay, calculated to the nearest fifteen (15

minutes Tor all approved time worked iIn excess O

seven and one-half _§7-1/2) hours in any one day
(exclusive of one-halt hour (1/2) each day ftor lunch),
for all time worked before scheduled starting time and
for all time worked after scheduled finishing time.
Work performed on a full time employee®s scheduled da

off shall be pald at the rate of time and one-half.
The full time employee will have the option to take
compensating time off at one and one-half (1-1/2)
times for all hours worked at a mutually agreeable
time.

Within the seven and one-half (7-1/2) hour work day
referred to above, all employees will be permitted a
Tifteen (15) minute coffee break within the first half
of a shift and a further fifteen (15) minute coffee
break within the second half of the shift at times
specified by the Employer.

Employees working other than a seven .and one-half_ (7
1/51 our shift will be entitled to a paid rest period
of fifteen (15) minutes during each four (4)
continuous hours of work.

Subject to staffing requirements and by mutual
consent, full time employees may take compensating
tine off in lieu of Pay for authorized hours worked 1In
excess of !the normal hours of work at the rate of one
and one-half (1-1/2) hours for each hour of work,
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provided the employees have otherwise qualified for
overtime payment In respect of such hours. Staffing
requirements will remain the decision of the
Department Head or Supervisor.

The Employer agrees that work schedules will provide
for 4 period of at least sixteen (16) consecutive
hours between an employee®s shift change and an
employee will not be required to work more than six
(6) consecutive days except by mutual agreement.

The Hospital will grant each full time employee one
(1) weekend off each three (3) weeks.

Each employee will receive time and one-half her
regular straight time hourly rate for all hours worked
on the fourth consecutive and subsequent weekend save
and except where:

a) Such weekend has been worked by the employee to
satisty specific days off réguested by such

employee; OR

b) Such employee has requested weekend work: OR

c) Such weekend 1s worked as a result of an
approved exchange of shifts with another
employee.

It is agreed that the Employer will provide four (4)
weeks advance notice of shift schedules and all shift
schedules will be in effect for a two (2)week period.
No employee will be required to rotate more than twice
during the two week period.

It is further agreed that the above provisions will be

in effect save and except for staffing shortages

beyond the Employer’s control.

Any full-time employee who reports for work for which
they are scheduled or called in for, but for whom no
work is available, shall be paid a minimum of four (4)
hours time at their regular rate of pay.
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Meal Vouchers

a) When a full time employee is required to work
more than two (? hours_overtime contiguous to
her regular shift, or iIf she IS requested to
work overtime with less than eight (8) hours-
prior notice, she will be provided with a meal
voucher in the amount of four dollars ($4.00).

b) Part time and casual employees when required to
work more than two (2) hours overtime contiguous
to a re?ular seven and one—half hour shift will
be provided with a meal voucher in the amount of
four ($4.00) dollars.

Notwithstanding the foregoing, for all employees,
overtime will not be paid for additional hours worked
during a twenty-four (24) hour period either as a
result of an exchange in shift at the mutually agreed
request of an employee or a change over "to daylight
savings time from standard time or vice versa or a
mutually agreed exchange of shifts hy two employees,
It is understood that on those days that a change from
daylight savings time to standard time or vice versa
occurs employees will receive pay at straight time for
eight and one-half hours when they work eight and one
half hours and for six and one-half hours when they
work the six and one-half hours.

a) () The hours of work shall be as scheduled
by the Employer.

(ii) The Employer shall pay time and one-half
the regular rate of pay, calculated to
the nearest 15 minutes for all approved
time worked 1in excess of seven and
one-half (7 1/2) hours in an¥1 one da

exclusive of one-half (1/2) hour eac
ay for lunch).

b) Employees working a seven and one-half (7-1/2)
hour "shift will™ be entitled to a paid rest
Berlod of fifteen (15) consecutive minutes in
oth the first half and the second half of the
shift.
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Employees working other than a seven and
one-half (7 1/2) hour shift will be entitled to
a paid rest period of fifteen (15) minutes for
each four hours of work.

c) An employee will not be required to work more
than six (6) consecutive days except by mutual
agreement.

Where the Hospital introduces an evening or night
shift in a department, the Hospital shall advise the
Uﬂggg, in aavance, of the iIntroduction of these
shifts.

A casual employee who reports for work for which the

are scheduled or called in for, but for whom no wor

is available, shall be paid a minimum of two (2) hours
time at their regular rate of pay.

-~ SH PREMIUMS
Shift Premium
All full time or part time employees who work the
following shifts: 1500 hours to 2300 hours, 1600

hours to 2400 hours, 2300 hours to 0700 hours and 2400
hours to 06800 hours, will be paid a shift premium of
three dollars and thirty-seven and one-half ($3.375)
cents per shift or pro-rated to $ .45 per hour.
Casual employees commencing work at or after 1500
hours will be paid forty—-five (45¢) cents per hour for
each hour worked betweén 1500 and 0800 hours.

Shifts other than those listed would receive shift
premium for those hours between 1500 and 0800 hours if
the majority of scheduled hours fall after 1500 hours.

Weekend Premium

An employee shall be paid a weekend premium of
forty-Tive cents (45¢) per hour for each hour worked
between 2400 hours Friday and 2400 hours Sunday- If
an employee is receiving premium Pay under Article 15,
or for any other reason, she will not receive weekend
premium under this provision.
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ARTICLE XVIT .. PATD HOLIDAYS . FULL TIME EMPLOYEES

17.01

17.02

17.03

The following shall be recognized as paid holiaays:

New Year’s Day Labour Day

Good Friday Thanksgiving Day
Victoria Day Armistice Day
Dominion Day Christmas Day
Civic Holiday - Boxing Day

2nd Monday in June i -
Heritage Day (or, if not proclaimed, the second Monday
in February).

Should the Hospital be required to observe an
additional paid holiday as a result of legislation, it
IS understood that one of the existing holidays
recognized by the Ho?ézéltal_shal I be established as the
legislated holiday after discussion with the Union, so
that the Hospital’s obligation to provide the number
of paid holidays as noted above remailns unchanged.  :. .

IT an employee is scheduled to work on a paid holiday .-
and actually works, then she may elect eirther: '

a) Pay at the rate of time and one-half for work
ﬁerformed on such holiday and in addition to
ave an alternative day off with pay at the
regular rate (such day shall be given by the
Hospital within thirty (30) days after _the
holiday or longer if agreed upon by the Hospital
and the employee),

- OR -

b) Pay at the rate of time and one—half for work
performed on such holiday in addition to the
employee®s regular pay.

c) All hours worked in excess of seven and one-half
(7.5) hours on a paid holiday will be paid at a
rate of double time and one-half,

a) In the event_of a_holiday as specified in the
Article falling within an employee®s vacation
period, it shall be mandatory to extend the
vacation period by one (1) working day with one

(1) day’s pay.-
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b) IT the holiday occurs on a full time employee®s
day off, the employee will be given a choice of
receiving a S “pay or taking a day off in
lieu of such holiday at a time mutually agreed
ﬁpqg between the employee and the Department
ead.

c) In the event of a statutory holiday falling
within an approved leave of absence period, the
benefits for a paid holiday shall NOT be
extended to a full time employee, except in the
case of illness. Full time employees with one,

1) or more years of seniority will be paid for
those holidays falling within the three (3)
month period from commencement of such illness.

Employees shall be entitled to take either Christmas
or New Year's Day off on a choice basis in accordance
with their classification seniority provided that the
Department Heads are satisfied that enough experienced
personnel are retained to provide proper and adequate
service in those classifications.

paid Holidays - Part-Time And Casuals

a) The Tfollowing shall be recognized as paid
holidays:
New Year’s Day Labour Day
Good Friday Thanksgiving Day
Victoria Day Christmas Day
Canada Day Boxing Day
Civic Day 2nd Monday in June

Should the Hospital be required to observe an

.additionalpaid holiday as a result of_legislation, it

Is understood that oOne of the existing holidays
recognized by the Hospital _shall be established_as the
legislated holiday after discussion with the Union, so
that the Hospital™s obllgatlon to provide the number
of paid holidays as noted above remains unchanged.

b) If an employee is scheduled to work on a paid
holiday and actually works, then she shall
receive time and one-half for work performed on
such holiday 1iIn addition to holiday pay as
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determined by the rules of the Employment
Standards Act. It is understood that all nine
holidays will be treated equally with respect to
the rules of the Employment Standards Act
governing amounts payable.

c) A casual employee who has qualified for holiday
pay and who works in excess of 7.5 hours on the
holiday will be paid at the rate of_double time
and one-half for all hours worked In excess of
7.5 on the holiday.

ARTICLE XVIII .. VACATIONS - FULL TIME EMPLOYEES

18.01 Vacation Entitlement for full-time employees will be

as follows:
Continuous Wotkin%_Days Vacation Pay
Service Vacation With pay Adjustment Rate
> 6 months < 1 year 5 4%
> 1 year < 3 years 10% 43%
> 3 years < 8 years 15 6%
> 8 years <15 years 20 8%
>15 years <25 years 25 10%
225 years 30 12%

(inclusive of any vacation taken under the preceding
period)

.Full _time employees who have worked significant
overtime or at léast three weeks covering an absent
individual in a higher pay classification may request
the vacation pay adjustment. This _ percentage
adjustment will be calculated on earnings in excess of
regular remuneration based on the above two factors.

18.02 IT an employee has worked and been paid for less than
1300 hours in a vacation year, the employee will
receive vacation pay based on the percentage (4%, 6%,
8%, 10% or 12%) of total earnings only.
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Any employee whose employment is terminated prior to
the complétion of SIX (6)months’ continuous service,
will be paid four percent (4%) of total earnings for
the period of employment.

Any employee whose employment IS terminated prior to
the completion of one (1) year’s continuous service
since the last date of vacation entitlement, will be
paid _12%, 10%,' 8%, 6% or 4%, as applicable, of total
earnings since the last date of vacation entitlement.

When allocating vacation times for all employees, the
Employer will give every possible consideration to the
employees’ preference, subject to the necessity of
maintaining sufficient staff to ensure the efficient
operation of the Hospital. Full time employees will

have firs riori _ part time second priori d
casuals w‘il? be '%/ng%le to select qurof 4 %pue
Employer shall notify the employee if possible of the

tour of duty to which she 1S to report to work
following her vacation.

It is hereinafter agreed by the Hospital and the Union
that the following guidelines will be used to plan,
organize and schedule vacation requirements in the
various departments of the Hospital.

1. In January of each year, the "respective
Departments will post a list of all employees
showing their vacation entitlement and seniority
as of the last posting of the seniority lists.
This posting will cover the vacation period

from 1st to October 31st of that vacation
year .
2. All employees will schedule their vacation to be

taken between May 1st and October 31ist by the
first week in March so that confirmation of the
requests can be given by the last week in March.
Since selection of “scheduled vacation is
governed by clause 6.04(b) (seniority), senior
employees should schedule their vacation first
so that junior employees have an idea where they
may want to schedule their vacation.
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3. The respective Departments will post a second:
list the first week In September. This postin
will cover the vacation period from November 1s
to April 30th of that vacation year. This
posting will show all employees who have
outstanding vacation and their seniority status
as of the last posting of the seniority list.
All outstanding vacation entitlements should be
scheduled during this posting period, and if not
scheduled, it will be scheduled at a mutually
agreeable time. Requests will be In by the
first week_in October. confirmation of these
geqﬁgsts will be given during the last week In

ctober.

4. All employees should request during both periods
of the posthgJ a Tirst and second choice,
numbered accordingly, in the _event a change has
to be made because of requirements or senior
employees requesting the same period.

5. Any vacation scheduled outside the above
urdelines will be considered on a first come,
irst serve basis, provided the Hospital can

reasonably accommodate such request.

6. Approved lists will remain posted in the
respective departments. Employees may-exchange
vacation times with approval of the Department
Head or designee. Such approval will not be
unreasonably withheld.

Employees hired after the 8th October 1976, will be on
the April 30th cut-off date for vacation entitlement.

In the event that an employee terminates her
,employmentwith_ the Employer without giving two (2)
weeks® " notice of her intention to do so, her vacation
pay shall be calculated and paid in accordance with
the minimum requirements of the Employment Standards
Act of_the Province of Ontario then in effect. The
provisions of this paragraph shall not apply if
failure to give two (2) weeks’ notice was due to
circumstances beyond the control of the employee.
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For full time and part time employees, vacation policy
will include the provision to take not more than five
(5) days vacation of an employee’s annual entitlement
in single days. The Department Head shall give
consideration to such a request and respond to the
employee as soon as possible to facilitate the
employee’s ersonpl/emerggnc¥ requests. It is agreed
that the allocation of single vacation days will be
done by mutual,agreement.

Should a full time employee become hospitalized for
non—elective reasons and be receiving medical care and
treatment prior to or during her_vacation, she will be
allowed to use her sick time for those days
hospitalized. At the employee’s option, those days
hospitalized will be rescheduled at a mutually
agreeable time.

It is understood that for a full time.or part time
employee if the employment anniversary date Talls
between May 1st and September 30th In any year,
vacation entitlement shall be calculated as though
such date occurred before May 1st, with the exception
of the Tfirst year of employment, during which a
pro—rated amount of time and monies will be payable.

For the purpose of vacation entitlement, service for
employees whose status has changed from part time or
casual to full time or vice versa, shall mean the
combined service as a part time or casual and full
time employee employed by the hospital and accumulated
on a continuous basis. For the purpose of this
Article, 1950 hours of part time or casual service
shall equal one (1) year of full time service and vice
versa.

Vacations - Part-Time Emplovees

Part time employees will receive time off for vacation
purpases on a ‘similar basis to full time however,
years of service are as defined in 19.04.
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Vacation pav credits e as follows:

3 years or less of equivalent service - 4% of the
wages in last 12 months (May 1st to April 30th)

Greater. than 3 years but less than or equal to 8 years
of equivalent service - 6% of the wages in last 12
months (May 1st to April 30th)

Greater_than 8 years but less than or equal to 1s
years of equivalent service - 8% of the wages in last

12 months (May 1st to April 30th)

Greater than 15 years of equivalent service - 10% of
the wages In last 12 months (May 1st to April 30th)

Vacation time off for employees with less than one
year equivalent service at April 30th will be
pro—-rated.

Part time vacation pay will be given the first payday
in July.

An employee whose employment is terminated prior to
the completion of six (6)months® continuous service,
will be_paid_ four_ percent (4%) of total earnings for
the period of employment.

An emplo¥ee_whose employment is terminated prior to
the completion of one (1) year"s continuous service
since the last date of vacation entitlement, will be
paid_ 10%, 8%, 6% oOr 4%, as applicable, of total
earnings since the last date of vacation entitlement.

Vacations - Casual Emplovees

a) Employees employed within the Bargaining Unit,
described in Article 1 of this Agreement, who
have been employed by the Hospital for a period
of less than twelve (12) months as of April 30th
in each year shall be entitled to and shall
receive pro-rated vacation time off.

Casual employees who qualify for vacation in
accordance with the foregoing shall receive
vacation pay which shall be an amount equal to
four (4%) percent of the casual employee®s
earnings.
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b) Casual employees who have been employed by the
Hospital for a period of twelve (12) months or
more as of April 30th in each year shall be
entitled to and shall receive two (2) weeks"”
vacation time off, vacation pay shall be an
amount equal to four (4%) percent of the casual
employee®s earnings.

c) Vacations shall not be accumulated from one year
-~ to the next or subsequent years.

d) It is understood that vacation approvals will
conform with Article 6.04 (b) herein.

e) Casual vacation pay will be given the FTirst pay
day in July.

- ES - TIME
The salary to be paid _the various employee
classifications covered by this Agreement shall be set
out In Schedule "a* hereto.

Effective date of implementation, progression on the
grid for full time will be as follows:

Max.
Start 1 year 2 years : 3 years
Step 3 Step 4 Step 5 Step 6

The regular pay day shall be every second Thursdag,
during the term of this agreement, the pay will be
available by twelve noon on Thursday.

The wage rates set out in Schedule A hereto shall be
paid retroactively, on all hours paid as of the
.effectivedates referred to therein to all employees
within the classifications set out in Schedule A" who
were on the payroll of the Employer as of September
1st, 1991 or who have been on the payroll of the
Employer since that date during their respective
ﬁerlogs of employment, even though their employment
as since terminated.




19.04

19.05

48

Salaries - Part Time Emplovees

The rate of pay for a_part time employee shall be the
rate of pay sét out In Schedule *a® for a full tine
employee in the same classification, plus four dollars
and fifty cents ($4.50) per tour worked, and total
pro-rated according to hours worked iIn a SIgy58er|od.
The said sum four dollars and fifty cents é) -50) over
and above full- time salary rates 1S accepted by part-
time employees in substitution for all other monetary
benefits, unless specifically mentioned elsewhere iIn
this_article, including sick leave. This monetary
provision ceases the 1st of the month following date
of ratification sugj@ct to Article 14.10 (b)._ Annual
increments included in the attached schedule for full
time salary®rates shall be recognized for part-time
employees up to and including the third increment
only, each increment_to be earned by completion of".
1,950 hours of service after October 1, 1974, no
recognition being given in this calculation to hours
of service prior to that day.

Effective date of implementation, progression on the
grid for part time will be as follows:

Max.
Start 1950 hrs. 3900 hrs.
Step 3 Step 4 - Step 5
Salarjes - Casual Emplovees
a) The salary to be paid the \various

classifications covered by this Agreement shall
be as set out in Schedule ®a* attached hereto.

b) It 1s agreed that all existing casuals employed
as at January &, 1988 will be placed at Step 3
of the new grid. New casuals hired after
January 6, 1988 will start at step 1.

Max.
Start 600 hrs. 1200 hrs. 3150 hrs. 5100 hrs.
Step 1 Step 2 Step 3 Step 4 Step 5




49

c) Should a casual employee transfer to the same
job in the  full time unit as they- were
performing in the casual unit, placement on the
grid to a maximum of the Ffifth increment only
would be as follows:

HQQ:§_nf_seﬁuice_jn_same_jgn ::¥ears of
1950 Hours ervice for placement

Progression on the grid would then be on the basis of
calendar months service as per other Tfull time
employees.

ACCIDE]

b)

c)

a)

e)

The Hospital and the Union agree that they mutually
desire to maintain standards of safety and health In
t?? Hospital in order to prevent accidents, injury and
illness.

Recognizing itsS responsibilities under the applicable
legislation, the Hospital agrees to accept as a member
of its Accident Prevention - Health and Safety
Committee, oOne 1) representative and one (1)
alternate selected or appointed by the Union from
amongst the bargaining unit employees.

Such committee shall identi potential dangers and™ -
hazards, institute means of 1improving health and
safety programmes and recommend actions to be taken to
improve conditions related to safety and health.

The Hospital agrees to cooperate reasonably in
providing necessary information to enable the
committee to Ffulfil its functions. In addition, the

Hospital will provide the Committee with reasonable

access to all accident reports, health and safety
records and any other pertinent information in 1its
possession.

Meeting shall be held every second month or more
frequently at the call of the Chair, if required. The
committee shall maintain minutes of all meetings and
make the same available for review.




f£)

g)

h)

21.01

50

Any representative appointed or selected in accordance
with b) hereof, shall serve for a term of at least one
(1? calendar year from the date of a£E0|ntment: Time
off for such representative(s) to attend meetings of
the Accident Prevention - Health & Safety Committee In
accordance with the foregoing, shall be granted and
any representative(s) attending such meetings during
their regularly scheduled hours of work, shall not
lose regular earnings as a result of such attendance.

The Union agrees to endeavour to obtain the full co-
operation of i1ts membership in the observation of all
safety rules and practices.

All time spent by a member of the Accident Prevention. -
- Health and Safety Committee attending meetings of
the committee and carrying out her duties, shall be
deemed to be work time for which she shall be paid by
the Hospital at her regular rate and she shall be
entitled to such time from work as- is necessary to
attend scheduled meetings.

NTING
The parties agree that they will share equally in the

cost of printing copies of this Agreement in the
number required by both.

ARTICLE XXTT - DURATION (F AGREEMENT

22.01

With the exception of retroactive wages specifically
referred to in Schedule »a" hereof, and other benefits
or conditions of employment expressed to become
effective at specific times, this Agreement shall
become effective on September 1st, 1991, and remain in

effect antil Auqust 3ist, 1992,

It is agreed, however, that this_ Agreement shall
continue in force from year to year from the first day
of September to and including the 31st day of August
in each year unless either of the parties hereto shall
between the 15th day of June and the 15th day of July
in any year give notice to the other party that this
Aﬂreement shall cease to operate at the end of the
then current year or that it desires to bargain with
a view to the renewal with or without modification of
the Agreement then in operation. In the event of
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notice given in accordance with the above, each party
shall submit to the other party at least thirty_ (30)
days prior to the anniversary date, a written
statement setting forth all matters with respect to
which it desires to modify or amend this Agreement.

IN WITNESS WHEREOF, the Parties hereto have caused this
Agreement to be_ executed by their duly authorized
representatives this _/  day of Ty S , 1992,

IT. G UNION 636 OF THE

INTERNATIONAL BROTHERHOOD
OF ELECTRICAL WORKERS
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LD ben el
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GRADE 2
GRADE 3

GRADE 4

GRADE 5

GRADE 6

GRADE 7

GRADE 8

CLASSIFICATION

Head Payroll

Bookkeeper I1
Hd Revenue Clerk

Admit Clerk I
Med Records Tech

Head Cashier
Med. Transcript.
Accounting Clerk

Mo Transcript.
Nursing office
Revermue Clerk
Education Clerk
Purchasing Clerk
OR Booking
Admit Clerk If
Lab Clerk
Pharmacy Clerk
Acot, Payeble
Printing clerk

Switchboard
Cashier
Insirarcs Clerk
Payroll Clerkx
Clerk 1

Ward Assistant
8,P.D, Clerk

Clerk 11
Receptionist

STEP 1 MONTHLY
CAS SR CAS SR

13,380
12.836

12,493

12.138

11,604

11,373

10.923

2174
2086

2030

1973

1886

1848

1776

SCHEDULE A

IBEW
EFFECTIVE 01 SEPTEMBER 1991
TO 31 AUGUST 1982

STEP 2 MONTHEY'  STEP3 -MNIHWLY
600 SR sdom 1200 HR' 1200 HR

i, FPSR FTSR
13,603 2210  13.827 2247
13,048 2120 - 13.261 2185
12.702 20684 12.909 2098
12,362 2009 12.542 2038
11.796 1917  11.989 1948
11,5662 1879  11.751 1810
11.218 1822 11.816 1871

- STEP 4
8150 HR
FT 1R

14.137
13.561

13.200

12.826

12.260

12.016

11,807

MONTHLY

3150 HR-

FT IR

2297

2145

1992

1963

1819

ﬂgd
Saa

14,494
13,902

13.532

13.149

12,569

12.318

12.110

MONTHLY

5100 HR

FT 2YR"

23566
2259

2199

2137

2002

1968

;;ﬂtnp 6 MONTHLY

FT SYR
14,834 2411
14,230 2312
13.852 2251
13,458 2187
12.884 2090

12.608 2043

0.000 0
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The Metropolitan General Hospital

1995 Leus Avcunc MWMiudsar NBW 19 ~ Phoue (519) 254-1661

Mr. R. Wacheski
Business Representative
I.B.E.W., Local 636

318 McEwan Avenue
Windsor, Ontario

N9B 2E6

Mr. R. Wacheski:

Re: Substitution Pay
Admitting Department

This letter will confirm that where a Bargaining Unit
employee in the Admitting Department is substituting for the
Department Head, that employee will receive one dollar and

eight-five cents ($1.85) per hour in addition to her regular rate
of pay. This 1is In accord with item 15 of the Brown Arbitration

Awarde.

Yours truly,

THE METROPOLITAN GENERAL HOSPITAL

R. E. Graham
Director of Human Resources

/9




