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COL,LECTIVE AtitiEEMENT

Between

THE wizLr~E:SLkzY  HOSPITAL
(Clerical Unit)

(hereinafter called “the Hospital”)

and

SERVICE EMPLOYEES INTEKNATIONAL UNION, a vollintary union
of employees affiliated with the
A,,F. of L., C.I.O., and C.L.C.

representing certain employees of the Hospital
through its Local 204.

(hereinafter called “the Union” )

The parties hereto agree as follows:

AR’l!ICL,E 1 - PURPOSE

1.01 The purpose of the Agreement is to establish an orderly
collective relationship between the Employer and the classifica-
t ions of employees represented by the Union which will not
int.erfere with the successful operations O f The Wellesley
Hospital as a public service institution intended to provide
adequate hos,pital and clinical service to the general public.

AihICLlE 2 - .RECOGNKTION

2.01 The Hospital recognizes the Union as the sole bargaining
agent for all office and clerical employees employed by The
Wellesley Hospital in the Municipality of Metropolitan Toronto,
save and except. supervisors, persons above the rank of super-
visor, secretaries to the President, Vice Presidents, Directors
of Nursing Services, Director of Management Systems, Director of
Personnel, Director of Medical Administration, Director Quality
Assurance Programs, Chairman of the Medical Advisory Committee,
secretary to the Medical Staff Committee, persons regularly
employed for not more than twenty-one (21 ) hours per week, stud-
ents employed during the school vacation period, persons covered
by subsist’ing collective agreements or certification.

For the purposes of clarity the parties agree that the
Hea. th R.ecords Administrators, Health Records Technicians,
Librarians, Systems Analyst, Social Workers and Graduate
Dietitians are not office and clerical employees. The parties
further agree that t h e following classifications are not
included in the bargaining unit.

A.ssistant to the Director of Public Relations,
Executive Assistant,
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Confidential Personnel Assistants
Supervisor: of Communications

AFiTICLE 3 - RELATI.ONSHIP

3.01 (a) The parties agree that, in accordance with the pro-
visions of the Ontario Human Rights Code, there shall
be no discrimination against any employee by the Union
or the Hospital by reason of race, creed, colour, age,
SE?X , marital status, nationality, ancestry or place of
6kigi.n.

(b) Each of the parties hereto agree that: there will be no
discrimination, interference, restraint 0 r coercion
exercised or prac!tised upon any employees because of
membership or lack of membership in the Union which is
hereby recognized as a voluntary act on the part of
the individual concerned.

ARTICLE 14 - UNION SECURI'TY

4.01 The Hospital shall deduct the regular monthly Union Dues
as determined by the Union in the month following the month in
which the employee is hired as a condition of employment. The
Union will provide the Hospital. with written not’ice of any
change.

4..02 It is mutually agreed that arrangements will be made for a
Union representative accompanied by the Chief Steward of the
Clerical Bargaining Unit if so desired, to interview each new
employee in the month :foll.owi.ng the compl,etion of her proba-
t ionary period for the purpose of informing such an employee of
the existence of the Union in the Hospital and the benefits
accruing from membership in the Union. The Hospital shall
advise the Union monthly as to the names of the persons listed
for interview and time and place on the premises of the Hospital
designated for each such, interview, the duration of ,which shall
not exceed fifteen (15) minutes. The Hospital may, if it so
desires, have a representative present at any such interview.

4.03 Union dues shall be deducted from the first pay during
each calendar month as certified by the Service Employees Union,
Local 204. The Hospital shall remit the sum deducted to the
Secretary-Treasurer of the Local Union before the 25th day of
the month, along with the names for whom the dues were deducted.

4.04 No person shall lose her job as a result of denial of
Union Membership or expulsion from the Union, except: by reason
of her failure to pay monthly Union dues uniformly levied on the
membership.
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4.05 The Union shall save the Hospital. harmless from any and
all claims which may be made by employees for amounts deducted
from pay as herein provided.

4.06 The Hospital shall not contract out any work usual,ly per-
formed by members of this bargaining unit if, as a result of
such contracting out, a lay-off of any employees other than
casual. part-time employees follows. Contracting out to an
Employer who is organized and who will employ the employees of
the bargaini.ng unit who would otherwise be laid off is not a
breach of this provision if employed with similar terms and con-
ditions. :

4.07 Supervisors excluded from the bargaining unit shall not
perform duties normally performed by empl.oyees in the bargaining

the layoff, loss of
‘1

unit which shall directly cause or result:  in
seniority or service or reduction in benef
the bargaining unit .

i t s  t o  -emp oyees in

ARTICLE 5 - NO STRIKE!: OR LCICKCHJTS

5.0 1 There sh,all be no strikes or lockouts so long as this
co.1 lect ive agreement continues to operate. The word “strike”
and the word ” Lockout” shal.1 have the meaning as set forth in
The Labour Relations Act as amended.

AgTICLE 6; - MANAGEMENT FCJNCTIONS

6.01 The Union acknowledges that it is the exclusive funct
of the Hospital to:

( a) maintain orderf discipline and ef Eiciency;

ion

( b) hire, discharge, direct, classify, transfer, promote,
demote, lay off and suspend or otherwise discipline

employees for cause provided that a claim,of discrim-
inatory classification, promotion, demotion or trans-
fer or a claim that an employee has been unljustly dis-
charged or disciplined may be the subject of a griev-
ance and dealt with in accordance with the provisions
of the grievance procedure. The hospital agrees to
supply the Chief Steward with copies of disciplinary
act ion reports issued against members of the bargain-
ing unit;

( cl establish and enforce r u l e s and reguLati,ons to be
observed by employees, provided that they are not
inconsistent with the provisions of this Agreement,.

(d) generally to manage and operate the Hospital in all
respects in accordance with its obligations and with-
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o u t : restricting the generality of the Eoregoi,ng , to
det.ermine the kinds and locations of machines, equ i p-
ment to be used, the al locat ion and number O f

employees required from time to time, the standards of:’
performance for al.1 employees and all other matters
concerning the Hospital’s operations, not otherwise
specifically dealt with elsewhere in .this agreement.

ARTICLE 7 - ~JEGCYTIA’I’ING  COMMI;TTE:E

7.01 It iB mutually agreed that the Union has the right to
elect or otherwise select a Negotiating Committee consisting of
up to five (5) representntives, one (1 ) of whi.ch shall be the
Chief Steward. Should the Hospi ta1 agree to negotiate jointly
with other hospitals, a maximum of up to three (3) of these
representatives shall have the right to a,ttend the joint negoti-
ations. All members of the Committee shall be regular employees
of the Hospital who have completed their probationary period o
The Hospital members of the Committee will be paid by the
Hospital for time used during normally scheduled working hours
in negotiations of this Agreement, or i,ts successor, prior to
arbitration.

ARTICLE 8 - UNION ADMINISTRATIVE: COMMI'TTEE AND STEWARDS

8.01 The Hospital will recognize a Union Administrative Com-
mittee which shall consist of a Chief Steward and seven (7)

..St-ewards selected by the Union, not more than three of which
c&nmi t tee members shall meet: with management at any one t irne D
The re:presentat ion by Stewards shall be structured as follows:

Nursing Administration -. 2
Medical Records -_ 1
Accounting -. 1
Medical b Paramedical - 1
General Services -- 1
Medical Secretaries -. 1

The Hospital shall not be required to maintain any Steward
on a specific shift, and shall be advised of the names of
members of this commit.tee and notified of.’ any changes when they
occur. Al 1 members of the committee shall be regular employees
of the Hospital who have completed their probati,onary period.

8.02 The Union acknowledges that the members of the Union
Administrative Committee must continue to perform their regular
duties. However, the members of the Committee will be allowecl
time to attend to Committee business provided that they obtain
prior permission from their supervisor, such permission not to
be unreasonably withheld . As far as possible all activities of
the Committee will be carried out outside of the regular working
hours of the members thereof unless mutually arranged.

- 4 -
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8.03 Regular mectinys between three members of the Commi.ttee
and Management will be held once a month, unl.ess otherwise
arranged I or more frequently if arranged by mutllal consent. A
written agenda must be provi.ded at least three (3) days prior to
the agreed meeting date, and minutes kept of all meetings with
copies to be furnished to both parties. Additional members of
the Committee may be requested to attencl the meetings depending
on agenda requirements.

ARTICILE 9 - GRIEVANCE PROCEDURE:

9.01 Thep’arties of this Agreement are agreed that it is of the
utmost importance to adjust complaints and grievances and as
quickly as possible.

9.02 No grieva,nce shall be considered:

( a) which usurps the fiunction of management, as set out in
this Agreement or

(b) where the circumstances giving rise to it occurred or
originated more than five (5) full. working days before
the filing of the grievance.

9.03 It is understood that. an employee has no grievance until
the matter has been referred to her immediate supervisor and an
opportunity has been given t.o adjust the complaint.

It is further agreed that should the complaint result from
disciplinary action. to be taken against the individual empl.oyee
the assistance of the departmental- steward may be obtained if as
requested by the employee.

9.04 If an employee or group of employees has an unsettled com-
plaint it may be taken up as a grievance with,in five full days
in the following manner and sequence:

Step No. 1__-i_-.

13~ the aggrieved employee or employees who may request the
assistance of her departmental steward, with her immediate
su:pervisor. The sjrievance shall be submitted in writing and a
decision shall be given in writing within not more than three
(3) full days after receipt of the written grievance. Failing
satisfactory settlement, then;

Step No. 2_----.

Within three (3) full days following the decision under
Step :No. 1; by the aggrieved employee or group of employees who
may request the assistance of their departmental steward and the
ch’ief steward, with the Director of Personnel, or his delegate,
at which time the written record of the grievance shall be sub-
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mitted and the decision given in writing within not more than
five (5) full days after receipt of the ‘written gr:i.evance.
Failing satisfactory sett.lement, then:

Within five (!j) full. days following the decision under Step
No. 2, the Union may submit the grievance to Step c\Jo. 3. A
meeting will be held within five (5) days after the receipt of
the written record of the grievance, between a sub-committee
composed of not more than three (3) members of the Uni,on Com-
mittee and.:.t:he Director of Persontiel or any person or persons
designated .‘by him and a decision shall be given in wri.ting
w i t h i n not more than fi.ve (5) days after such meeting. An
offiicial representative of the Union shall be entitled to be
present at this step.

9.05 It is agreed that if the party filing the grievance does
not process it from one step to the next within the time li.mits
stated, the gri.evance will be considered dropped by the party
instit.uting the grievance.

9. 06 Any difference arising directly between the Hospital and
the Union as to the interpretation, application, administration
or alleged violation O f this AgreemeM may be submitted in
writing by either party at Step 2, and the procedure provided

thereby shall appropriately apply to both parties.

9.07 Whenever any difference arising from the interpretation,
ae,s)L icrat ion, administration or alleged violation of this Agree-
ment including any quest ion as to whether a matter is arbi-
trable, cannot be settled within five (5) days after it has been
discussed at the meeting at Step No. 3, between the Union com-
mittee and the Employeros representatives, such difference, or
questi.on may be submitted to arbitration as hereinafter provided
if the request is made in writing within ten (10) days after the
decisi,on is given in Step No. 3, as set out in Paragraph 1.

However, it is expressly understood that the provisions of
this para,graph may not be used by the Union to institute a com-
plaint. or g,rievance directly affecti.ng an employee which such
employee could herself institute and the regular grievance pro-
cedure shall not be thereby bypassed.

9. 08 It is understood that the Hospital may bri.ng forward at
any meeting held with the Union Administrative Committee any
complaint with respect to the conduct of the Union, its officers
or Committee member or members, and that if such complaint is
not settled to the mutual satisfaction of the conferring
parties, it may be treated as a grievance and referred directly
to arbitration in the same way as the gri.evance of an employee.
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AR’TICILE ‘to -. ARBITRATION

10.01 When either party requests that a grievance be submitted
to Arbitrat i.on, the request shall be in writing addressed to the
other party of the Agreement, and shall contain the name of! the
nominee to the Arbitrati.on Board of the party requesting arbi-
tration. The recipient of the notice shall within five (5) days
thereafter notify the other party in writing of the name of its
nominee to the Arbitration E3oard.

‘The two nominees shall. endeavour within ten (10) days to
agree upon‘:a third member and Chairman of the Arbitration 130ard
and i,t is ,understood that ifi the two nominees fail to agree upon
a Chairman, the Chairman shall be appointed by the Ontario
Labour Management Arbitration Commission.

10.02 P30 person shall be appointed as an arbitrator who has
been involved in an attempt to negotiate or settle the griev-
ante.

10.03 No matter may be submitted to Arbitration which has not
been properly carried through all previous steps of the Griev-
ance Procedure.

10.04 Each of the parties to t.his Agreement: shall bear the fees
and expenses of their own nominee and witnessesr and the fees
and e.xpenses of the Chairman shall be shared equally between the
parties.

1q.05 The Board of Arb.itrat ion shall not be empowered to make
any decision in.consistent with the provisions of this Agreement,
nor shall they alter, modify or amend any part of this Agree-
ment.

10.06 The decision of the majority of! the Arbitration Board
shall he final and bindi.ng on both parties as well as upon all
employees affected, but in the event there is no
decision,

majoirty
t,he decision of the Chairman shall then be the

decisionSof the Board.

10.07 At any stage of the Grievance Procedure including Arbi-
tration, the parties may have the assistance of the employee or
employees concerned as witnesses and any other necessary wit-
nesses. Al.1 reasonable arrangements will be made to permit the
confe,rring parties or the Arbitrator to have. access to any part
of th.e Hospital to view any working conditions which may be
relevant to the settlement of t.he grievance.

10.08 The time li.mits fixed i.n both the grievance and arbitra-
t ion procedures may be extended by consent of the parties to
this .Agreement.

10.09 The Hospital and the Union may by written agreement in
respect to any specif:‘ic grievance substitute‘s named Umpire for



the Board of Arbitration provided for herein and the IJmpire
shall possess the same powers and be subject. to the same limita-
t ions as the Board of Arbitration.

ARTICLE 11 -' DISCHARGE CASES

11.01 A claim by a permanent employee that she has been
un:justly discharged shall. be treated as a grievance if a wri.tten
statement. of such grievance is lodged by the employee with the
Director ,pf Personnel or her authorized deputy of The Wellesley
Hospital wiithin five (5) days after the employee ceases to work
for the 86spital. Such grievances shall be taken up at a
special meeting wi.th three members of the Union Administrative
Committee, and the Union Business Agent.

11-02 Such special grievan.ce may be settled by confirming the
Hospital’s a.ction in dismissing the employee, or by reinstating
the employee with full compensation for time lost, or by other
arrangements which are just and equitable in the opinion of the
conferring parties.

ARTICLE 12 - SENIORIT!I

12.01 All employees shall be on probation for a period of
forty--five (45 ) days worked. With the written consent of the
Hospi ta1 , the probationary employee, and the President of the
Local Union or des i.gnate, such probationary period may be
extended, the ext.ension not to exceed twenty-one (21 ) days
tibrked . Upon completion of the probationary period the employee
shall be credited with seniority equal to the length of the pro-
bat ionary period . The discharge or release of a probationary
employee shall not be subject to a grievance.

12,,02 The following is a list of departments for seniority pur-
poses ::

1. f Nursing Administration
2 . Medical :Records
7
4:

Accounting
Medi’cal and Paramedical

5 . General Services

12,,03 The Hospital agrees to provide the Union with a list
showing the date on which each employee completed the proba-
tionary period last commenced employment with the Hospital. The
Hospital further agrees to provide the Union with a copy of such
list as of the first day of each January and July during the
term of this Agreement. Copies of such seniority list will be
given to the Chief Steward and the Union office.

12.04 An employee shall lose all service and seniority and her
employment shall be deemed to have been terminated if she:
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( a)

( b)

( cl

(d)

( e)

( f)

(4)

(h)

?.;.05( a). . .

(b)

resigns;

is ret irtd;

is discharged and not reinstated through the grievance
and arbitration procedures:

has been laid off for a period equivalent to his/her
seniority at time of layoff to a maximum of 18 months:

if an employee has been laid off and fails to return
t.o work within seven (7) calendar days after the
.emplo,yee has been not if ied by the Hospital through
registered mail addressed to his/her last address on
the records of the Hospital,

is absent from scheduled work for a period of three or
more consecutive working days without notifying the
Hospital of such absence and providing a reason satis-
factory to the Hospital:

is absent due to ill.ness or disability for a period
equivalent to his/her seniority at time of absence to
a maximum of 18 months;

fails to return to work upon the expiration of a leave
of absence granted by the Hospital, without permission
in. writing from the Hospital..

Seniority will apply to layoffs from a department and
recalls t.o a department provided that the Elospital
shall also take into consideration the relative
efficiency, merit, and ability of the employee con-
cerned so that an efficient staff of employees may be
maintained in the department.

The Hospital shall give each employee in the bargain-
ing unit who has acquired seniority and who is to be
laid off for a period of more than eight (8) weeks,
notice in writing of her lay-off in accordance with
the following schedule:

Up to 2 years of service - One week’s notice

2 years or more but less than 5 years’ service - Two
weeks’ notice

5 years or more but less than 10 years’ service - Four
weeks’ not ice

10 years or more service - IZight weeks’ notice

Such not ice will be handed to the employee and a
signed acknowledgement requested if the employee is at

- 9 -



( c)

Cd)

( d

( f)

work at the time the notice is ready for delivery. In
the (alternative, it shall be mailed by Registered
Mail. In addit ion to the above, the employer shall
also inform the Union at least thirty (30) calendar
days in advance of any proposed lay-off of more than
eight (8) weeks’ duration.

In. all other cases of lay-off, the Hospital shall give
each employee in the bargaining unit who has acquired
seniority two weeks’ notice, provided however, such
not ice shall not be required if the lay-off occurs
because of emergencies (for example, fire, act of God,
*power failure or equipment breakdown).

In the event of .lay--off, t:he Hospital shall lay off
employees i. n the reverse order of their seniority
within their classification: providing that there
remain on the :job employees who then have the ability
to perform the work.

An employee who is subject to lay-off shall have the
right to either:

( i) accept the lay-off or:

(ii) displace an employee who has lesser bargaining
unit seniority and who is the least senior employee in
a lower or identical paying classification in the bar-
gaining unit if the employee originally subject to
lay-off -can perform the duties of the lower or
identical classification without training other than
orientation. Such employee so displaced shall be laid
off.

An employee shall have the opportunity of recall from
a lay-off to an available opening, provided he has the
ability to perform the work before such opening is

Ifilled- on a -regu lar basis under a job post,ing proce-
, dure.

Notwithstanding the above, this position so filled
shall be posted under the job posting provisions of
this agreement. The recalled employee will automat-
ical 1,~ be deemed to have applied for the position.

Should the recal. led employee not remain in the
position as a result of this job posting, he shall be
given the opportunity of replacing the successful
applicant to t.he job posting if he can perform the
duties of that classification wit:hou.t training other
than orientation. Otherwise, the recalled employee
shall be laid off.
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(4)

( h)

( i)

0)

.: ‘.Y

( k)

(1)

(m)

No new employees shall be hired until all those laid
,o’ff have been given an opportunity to return to work
and have failed to notify the Hospital of their
intention to do so, in accordance with (j) below, or
have been found unable to perform the work available.

It is the sole responsibility of the employee who has
been laid off to notify the Hospital of his intention
to return to work within three (3) working days
(exclusive of Saturdays, Sundays and paid holidays)
after being notified to do so by registered mail, add-
ressed to the last address on record with the Hospital
(which noti-f ication shall be deemed to have been
received 0 n the second day following the date of
mailing) and to return to work within (10 ) working
days after being notified. Th e notification shall
state the job to which the employee is eligible t.o be
recalled and the date and time at which the employee
shall report for work:. The employee is solely respon-
sible for. his proper address being on record with the
Hospital.

Where the employee fails to notify the Hospital or to
return to work: in accordance with .the provisions of
paragraph (j) , he shall lose all seniority and be
deemed to have quit the employ of the Hospital.

In the event that a lay-off commences ,on the day
immediately following a paid holiday8 an employee
otherwise qualified for holiday pay shall not be dis-
entitled thereto solely becuase  of the day on which
the lay-off commenced.

A laid off employee shall retain the rights of recall
for a period of nine (9) months from the date of lay-
off.

12.06 It shall be the duty of the emp:Loyee to notify the
Hospital promptly of any change in address and telephone
number. If an employee fails to do this, the Hospital will not
be responsible for failure of a notice sent by registered mail
to reach such employee.

In determining the ability of an employee to perform
the work for the purposes of Paragraphs (d), (e) and
(f) above, the Hospital shall not act in an arbitrary
or unfair manner.

An employee recalled to work in a. different classifi-
cation from which he was laid off shall have the
privilege of returning to the position he held prior
to the lay-off should it become vacant within six (6)
months of being recalled.
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12.07 IJo permanent full- time employee within this bargaining
unit shall be laid off by reason of her duties bei.ng assigned to
one or more part- t.ime employees.

ARTICLE 13 -- JOB P’OSTING

13.01(a) A vacancy shall be defined as a permanent opening in
the job classification where the number of persons
required by the Hospital exceeds the number classified
t h e r e i n .

(b) -~dnly those positions above the basic level offering an
opportunity fo,r promotion will be posted. A promotion
i s the reclassif icat.ion to a higher classification.
The Hospital agrees t:o supply the Chief Steward of the
bargaining unit with a copy of each job posting at the
time of posting.

( c) In the cases of promot
be considered:

ion t:he following factors shall

( i) seniority:

(i-i) skill, ability, experience and qualification O
Where the factors in (ii) are relatively equal, sen-
ior i ty; shall govern.

(d) When a vacancy occurs it shall be posted for five (5)
working days (excluding Saturdays and Sundays and
observed holidays) and an employee for whom t h e
vacancy would be a. promotion may apply for the
vacancy. The posting shall be limited to the first
vacancy each time.

The name of the successful applicant shall be posted
for a period of five (5) working days (excluding
Saturdays, Sundays and observed holidays). The

i Hospital agrees to supply the Chief Steward with a
copy of such notice.

Id An employee who wishes to transfer from her present
position or classification to a different position or
classification in the Hospital shall advise t.he Per-
sonnel Department i n writing of h e r request. The
request for transfer will be considered when vacancies
occur.

( f) The Management reserves the right to hire outside help
or transfer, or promote personr; presently in the
employ of the Hospital provided the applicants are not
capable of performing the work required.
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.-,
.  .  I,

(4)

(h)

( i)

Cj 1

Employees may be hired for a specified term, not to
exceed six (6) months, to replace an employee on
leave, temporary openings or to perform a special non-
recurring task and will not be posted. This term may
be extended up to a further six (6) months on mutual
agreement of the Union, employee and Hospital. The
period of employment of such persons will not exceed
the absentee’s leave and will not extend to additional
temporary vacancies. The rt:lease or discharge of such
pesons shall not be the subject of a grievance or
arbitration D

aThe Hospi ta1 wi1.L outline in writing to employees
selected to fill such temporary vacancies and the
Union, the circumstances gi-ving rise to the vacancy,
and the special conditions relating to such employ-
ment.

An employee who is successful in applying for the
posted job may not apply for another posted position
for a period of twelve (12) months unless mutually
agreed upon by the Hospital and the employee.

If the employee .is maintained in the new job, she
shall. than carry with her to the new job, all rights
and privileges including seniority and her pay scale
shall be in the range rate in the new job next highest
to her current rate and she shall then progress
between that range and the top of the range in incre-
ment stages in’ accordance with the time served in the
new job.

An employee transferring in a new job under the pro-
visions of the job posting system, shall be on proba-
tion on the new job for a period of up to si.xty-six
(66) days worked. If the employee cannot perform sat-
isfactorily in such new job, she sha.11 be returned to
her previous job.

Employees who have been promoted or transferred or
hired outside the Hospital beca.use of the promotion or
transfer referred to above, shall also be returned to
their former jobs or,, if they have been hired outside
the Hospital, shall be laid off. Further vacancies
resulting under this clause need not be re-posted. If
the employee decides to leave the new position of her
own accord w i t: h i n a period of sixty-six (66) days
worked i n the job, the Hospital shall return her
either to her previous job or to an equivalent job
maintaining her previous rate and seniority.

( k) In the case of the appointment of a physician to the
staff of the Hospi ta]. , secretarial assistance to said
physician may be provided by the physici’an’s estab-
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lished secretary provided that the Hospital discusses
such case with the Union in advance and further pro-
vided that in the case of disagreement the provisions
of job posting will be observed.

(1) An employee who is promoted to a higher rated classif-
ication within the bargaining unit will be placed in
the range of the higher classification so that she
shall receive no less an increase in wage rate than
the equivalent of one step in the wage rate of her
previous classification (provi.ded that she does not
exceed the wage rate of the classification to which
.she has been promoted),

ARTICLE 14 -t BULLETIN BOARDS

14.01 The Hospital agrees to supply and make available to the
Union for the posting of seniority lists and Union notices five
bulletin boards in such places so as to inform all employees in
the bargaining unit of the activities of the Union. It is
agreed that no notice will. be posted on the bulletin boards
without prior approval of the Director of Personnel of the
Hospital.

ARTICLE 115 -' WAGES

15.01 The Hospital agrees to pay and the Union agrees to accept
for the t:erm of this Agreement the rates of wages as outlined in
Schedule ” A” attached hereto.

15.02(a) Wh.en an employee is assigned temporarily to perform
the duties and assume the responsibilities of the next
higher paying position in the bargaining unit for a
period in excess of one-half of a shift, he shall be
paid the rate immediately above his current rate in
the higher classification to wh.ich he was assigned

, from the commencement of the shi.ft on which he was
assigned the job.

( b) Wh,en an employee is assigned temporarily to perform
the duties and assume the responsibilities of a posi-
tion which is more than one grade higher than his cur-
rent position in the bargaining unit for a period in
excess of one-half of a shift, he shall be paid the
greater of twenty-five cents (0.25 cents), per hour or
the rate immediately above his current rate in the
higher classification to which he was assigned from
the commencement of the shift on which he was assigned
the job.

(c) With respect to paragraphs (a) and (b) above, where an
employee is at. the highest level within his current

- 14 -



classification, he shall receive the effective rate of
pay of the highest level within the classification to
which he was assigned.

(d) Where the Hospital temporarily assigns an employee to
carry out the assigned responsibilities of a classifi-
cation outside of the bargaining unit for a period in
excess of one half of one shift, the employee shall
receive an allowance of three dollars ($3.00) per each
shift from the time of assignment.

15.03 An e(nployee hired by the Hospital with recent and related
clerical experience may clai.m, at the time of hiri.ng, on a form
supplied by the Hospital, consideration for such experience.
Any such claim shall be accompanied by verification of pre-
viously related experience. The Hospital shall then evaluate
such experience during the probationary period. Where, in the
Hospital’s opinion, such experience is relevant, the employee
shall be slotted in that step of the wage progression consistent
with one (1 ) year’s service for every two (2) years of related
experience in the classification on the completion of the
employee’ s probationary period. It is understood and agreed
that this shall not constitute a violation of the wage schedule
in the collective agreement.

15.04 Classification- - -

When a new classification (which is covered by the terms of
this Collective Agreement) is established by the Hospital, or
the Hospital makes a substantial change in the job content of an
eliisting classification which in reality causes such classifica-
tion to become a new classification, the Hospital shall deter-
mine the rate of pay for such new or changed classification and
notify the Local Union of the same. If the Local Union chal-
lenges the rate, it shall have the right to request a meeting
with t.he Hospital to endeavour to negotiate a mutually satisfac-
tory rate. Such request will be made within ten (‘IO) days after
the receipt of notice from the Hospital of such new occupational
classification and rate. Any change mutually agreed to resul-
ting from such meeting shall be retroactive to the date that
notice of the rate was given by the Hospital. If the parties
are unable to agree, the dispute concerning the new rate may be
submitted to arbitration as provided in the agreement within
fifteen (15) days of such meeting. The decision of the Board of
Arbitration shall be based on the relationship established by
comparison with the rates for other classifications in the bar-
gaining unit, having regard to the requirements of such classif-
ication, and shall be retroactive to the date that notice of the
new rate was given by the Hospital.

15.05 Where the Hospital has decided to phase out a job class-
ification, the Hospital will undertake to consult with the Union
to consider the minimizat ion of adverse effects, if any, upon
the employees concerned.
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ARTICLE 16 -. PAY DAY

16.01 The Hospital agrees that; wages shall be paid on or before
Friday every two weeks except when interfered with by the occur:-
rence of a paid ho1 iday. In this case the regular pay day may
be delayed one day.

16.02 Employees will be paid during working hours and usually
during the last shiff worked prior to the regular pay day.

16.03 The Hospital agrees to discuss radical changes in the
system or” niode of pay with the Union prior to implementation.

ARTICLE 17 -I ACCOMMODATION

17.01 Whenever employees take their meals at: the Hospital, a
cafeteria will be provided for such employees’ convenience e In
case substantial changes in the price structure in the cafeteria
are intended, the Hospi ta]. will discuss such intended price
increases with the Union prior to implementation.

17.02 When employees bring their own lunchY a cafeteria will be
provided. Locker facilities will be provided when they are
available for employees.

17.03 Where employees are required to wear uni forms and/or
lab. coats while on duty, such uniforms and/or lab. coats will
be supplied , laundered and repaired by the Hospital as may, in

it.,s d:;scr:et i.on, reasonably be necessary. It is understood that
tini forms and/or lab. coats are intended only to be worn during
working hours, and that abuse of such uniforms or lab. coats is
a cause for discipline.

17.04 The Hospital agrees to continue with the present practice
with respect to the provisions of protective clothing and safety
devices to employees.

17.05 The Hospital agrees that , in considering the imposition
of any disciplinary penalty including di.scharge, no.weight will
be given to letters of warning in respect of matters which
occurred more than two (2) years prior to the date of the matter
under current consideration, except in circumstances where dis-
ciplinary ation on related matters has occurred within the two
(2) year period.

17.06 Effective A,ugust 22, 1987 where the Hospital requires an
employee to wear safety footwear during the cour:se  of hi.s
duties, the Hospital will reimburse an employee, upon presenta-
tion of a receipt, the amount of $25.00 once in each twelve (12)
month period.
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17.07 If an employee becomes disabled with the result that she
is unable to carry out the regular functions of her position,
the Hospital. will continue to endeavour ,to provide opportunities
for cant inued employment.

ARTIC:LE '18 -- RE:LIEF AND BREAK E'ERIODS

18.01(a) Employees will be allowed fifteen (15) minutes relief
in each ha1.f shift or period without reduction in pay
and without increasing the regular working hours.

(b)  n The Hospital will decide when the break period(s), as
indicated above, are to be taken by the employees and
will endeavour to space them as reasonably as possible
in the work shift.

( cl The above-mentioned break periods may be taken as one
thirty (30) minute break, provided mutual agreement
has been reached between the employee’s department
head and the employee, and furthermore provided such
thirty-minute breaks are not taken at the commencement
of shift or immediately preceding the end of shift,
nor in con j uct ion with the employee’ s lunch break.
Th e Hospi ta1 reserves the right to revoke such
arrangement at any time.

ARTICLE '19 -- HOURS1 OF WO:RK
‘-7

19.01(a) The normal work week wil
hours (exclusive of meal
during bi-weekly periods.

(b) The normal hours of work

1 average thirty-five (35)
times) for each employee

presently in effect shall
remain in effect for the term of this Agreement,, It
i s understood normal hours include those required to
accommodate the change from Daylight Saving Time to

, Standard Time and vice versa to which the other pro-
visions of the Article deating with Hours’ of Work and
Overtime do not apply. It is further understood that
the amount of regular pay for a full. normal shift
worked shall not be affected by reason of the change
in the number of normal hours worked in consequence of
such change from Daylight Saving Time to Standard Time
and vice versa. The provisions of this Article are
intended only to provide a basis for calculating time
worked and shall not constitute a guarantee of hours
of work per shift or per week or for any period what-
soever nor a guarantee of working schedules.

19.02(a) Authorized work by the hospital performed in excess of
s e v e n (7) hours in a tour of duty and seventy (70)
hours in a bi-weekly pay period will be counted as
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(b)

(cl

( f)

.Y. . . .

(4)

overtime work and will be paid for at the rate of time
and one-half the employee’s regular rate of pay. It
is understood and acknowledged that the Hospital has
the right to require employees to perform reasonable
hours of work.

Authorized leave of absence for IJnion business, sick
leave, vacations and paid and civic holidays shall be
considered as time worked in the computation of over-
time pay.

‘&e Hospital may allow an exchange of shifts at the
*request of two (2) employees provided such change is
submitted in writing by both employees and that the
Hospital’s approval is obtained in advance and that no
additional cost to the Hospital results from such
exchange of shifts.

Call back shall not be considered as hours worked for
the purpose of this Article.

Overtime premium will not be duplicated nor pyramided
nor shall other premiums be duplicated nor pyramided
nor shall the same hours worked be counted as part of
the normal work week and also as hours for which the
overtime premium is paid.

Effective August 2 2, 198’7, where an employee is
required to, and does work for three (3) or more hours
of overt:ime beyond her normal shift, she shall be
entitled -to a meal allowance of four dollars and
twenty-five cents ($4.25).

In the allocation of overtime, every considerat ion
will be made t.o utilise full-time employees provided
such full-time employees are available, willing and
capable of performing such overtime and possess the
necessary job knowledge to perform the assigned over-
time duties.

19.03 An employee shall not be required to work more than seven
(7 ) hours within a seven and one-half (7 l/2) hour period after
commencing work.

19.04 The Hospital will endeavour to achieve the following
objectives in the formulation of working schedules although the
Union recognizes that. it: is not always possible to meet these
objectives:

( a) Employees will not be scheduled to work more than
seven (7 ) consecutive days.
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(b) No less than sixteen (16) consecutive hours shall be
scheduled off between shift changes without consent.

(c) To schedule at least one (1) weekend off in two (2)
and where the weekend i s not: granted on the third
weekend, time work:ed shall be paid at the rate of time
and one-half the employee’s regular- rate of pay for
any time wo,rked on such weekend.

(d) I n t. h e case of departments where employees are
,, required to rotate on the day, evenin?l and/or night
shifts, the Hospital will endeavour to arrange shifts

a,s’uch that there will be a minimum of twenty-three (23)
hours between the ending and the beginning of shifts,
and of thirty-nine (139) hours if there is one ( 1 ) day
off a.nd of sixty-three (63)  hours if there are two (2)
days off between the changeover of shifts.

( d If seven (7) days are worked, in a row, without time
off, then the employee’s two (2) days off will be con-
secut. ive.

19.05 Employees ’ work schedule shall be posted two (2) weeks in
advance of the schedule becoming effective where practicable.

19.06 Each employee shall be allowed time off for meals in
accordance with existing departmental practice with a minimum of
thirty (30) minutes to a maximum of sixty (60)  minutes.

19.07(a): Employees who work overt’ime will not be required to
take time off in regular hours to make up for overtime
worked.

lb) On the agreement of the Hospital at the request of the
employee, the employee may be permitted to take com-
pensating time off on the basis of one hour and one-
half for each hour of overtime worked. Such compensa-
ting time off wil.l be granted within sixty (60) days

I of the day on which overtime hours were ,worked at a
time determined by the Hospi’tal and satisfactory to
the employee. Where such time off can not be
scheduled within the sixty day period referred to
a b o v e , unless extended by agreement, the Employer will
pay :for each such overtime hour worked.

i 9.08 Where an employee is called into work after having left
the premises of the Hospital, such employee shall be guaranteed
three (3) 170~1:s'  pay a,t time and one-half. Work beyond the
three (3) hour period on call-in basis shall be paid for at the
rate of time and one-half the employee’s regular earnings.

1!3.09( a) Where employees are called back to work after having
completed a regular shift and prior to the commence-
ment of their next regular shift, they shall receive a
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. . . .

minimum of three (‘3) hours of work or three (3) hours’
pay at the rate of time and one half their regular
hourly earnings. Where call back is immediately prior
to the commencement of their regular shift, the call
back pay will only apply to the point of commencement
of their regular shift at the rate of time and one-
half (1 l/2) after which they shall revert back to the
regular shift.

( b) Call back pay shall cover all calls within the minimum
of a three (3) hour period provided for under para-
g.raph ( a) above. If a second call takes place after
.three (3 ) hours have elapsed from the time of the
first call, it shall be sub:ject to a second call back
premium but in no case shall an employee collect two
ca 11 back premiums within one such three (3) hour
period, and to the extent that a call back overlaps
and extends into the hours of his regular shift, the
provisions of paragraph (a) above shall apply.

(cl An employee who is required to remain available for
duty on standby at any time outside of the scheduled
working hours for that particular employee shall
receive the amount 0 f one dollar and forty cents
($‘l. 40) for each hour of standby duty provided that
such employee can be contacted by telephone or o,ther
means of communication whenever needed during such
period of standby and that such employee be prepared
to undertake his/her assigned duti.es as expeditiously
as possible when requested to do so. When an employee
is called. in to work the standby allowance per shift
shall remain payable.

(d) Fu.1 l-t ime employees who report for any scheduled shift
will be guaranteed at least four (4) hours of work or,,
if no work is available, will be paid at least four
(4) hours except when work is not available due to
conditions beyond the control of the Hospi.tal. The

report ing allowance outlined herein shall not: apply
whenever an employee has received not less than one
(1 ) hour’s prior notice not to report for work.

19.10 If an employee is required by the Hospital to leave the
Hospital due to illness (excepting Workers’ Compensation Board
cases) three (3) hours or less before the end of her regular
shift, the employee will be paid for the full shift and the
hours thus affected will not be charged as a separate incident;
against her sick time record.

ARTICLE 20 - SEIFT PREMIUM

20.01 Effective August 22, 1987, employees who are required to
work on afternoon or night shift shall be paid forty-five (45)
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cents per hour for each full and completed afternoon or night
shift. Shift premiums will. not be paid for any hours in which
an employee receives overtime premium and shift prmeium will not
form part of the employee’s straight time hourly rate.

Afternoon shift is defined as all shifts scheduled to com-
mence between ‘1200 hours and 2’159 hours. Night shift is defined
as all shifts !scheduled to commence between 2200 hours and 0459
hours.

ARTICLE 2'1 :- PAID HOLIIDAYS

21.01(a) The following paid holidays will be recognized as
ho1 idays for employees who have completed their proba-
tionary period on the day they are officially
observed :

New Year’s Day
Good Fr i day
Victor ia Day
Dominion Day
Civic Ho1 iday

Labour Da q
Thanksgiving Day
Christmas Day
Boxing Day

._,. . .
lb)

In addition, an employee will be granted one addi-
tional day annually in conjunction with her anniver-
sary date of employment. This is a day to be provided
by the Hospital within thirty (30) days, of the actual
anniversary date.

It is agreed that during the term of this Agreement
each employee in the bargaining unit as of 1st January
of the contract year who has completed six (6) months
of .f’ul I.-time active employment with t h e Hospital
s h a 1 1. , upon qualification in accord :Lnce with the
applicable articles of the Collect:l.ve Agreement,
receive one (1 ) floating holiday in tk’at year (which
i s not a premium day) without loss or deduct ion from
her regular earnings. Such floating ho1 iday may be
taken on any day of the week (or in conjunction with
days off) but of necessity the Hospital’s decision
will govern.

In the event that legislation which is binding on the
Hospital comes into effect requiring thl:! scheduling of
another public holiday, such public hol.iday shall
recei.ve the above provision for a f lclating holiday.
During t.he term of this Agreement, thos? employees who
took a f loatinq holiday prior to the effective date
for a new public holiday shall be deemed to have taken
the floating holiday in lieu of the pub1,ic holiday.

( cl In order to qualify for payment of the above named
ho1 idays, and under the provisions of :?aragraph 21.02
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of this Agreement, a n  e m p l o y e e  m u s t work her regular
working day immediately prior to and following the
ho.1 iday, unless she is absent due to vacation, m e d i -
cally certified illness originating i.n the current or
previous pay period in which the holiday occurs, or
leave of absence on Union business, all of which must
be authorized by the Hospit.al. In case the employee
is obliged to work on the day the holiday is observed,
and therefore a lieu day, as expressed in Article
21.02 agreed on, the attendance requirements as
expressed above shall apply to the lieu day,

21.02 An .employee who is required to work on any of the fore-
going designated holidays shall be paid at time and one-half the
regular straight time hourly rate for al.1 hours worked on such
holiday. In addition, at: the employee’s request, if she qua1 i-
fies under the provision of Paragraph 21.01 (c) hereof, she may
receive a lieu clay off without Loss of or deduction from regular
earnings, such day to be granted within thirty (30) days after
the date on which t:he holiday was observed, to be taken on a day
to be arranged between the employee and the Hospital. If the
employee does not receive a day off in lieu, the employee shall
be paid at time and one--half her regular straight t.ime hourly
rate for all hours worked on such holiday, plus a regular day’s
pay at the regular straight time hourly rate in lieu of an
additional day off.

21.03 An employee who is absent on any of the above-named holi-
days a,fter being required to work forfeits all pay for that day
unless absence is due to illness verified by a doctor’s certif-
ida.te in which case. the employee will receive straight time for
such holiday..

21.04 If one 0 f the above- named holidays occurs on an
employee's regular day off or during her vacation period, the
employee wi1.L rece’i,ve an additional day off in lieu thereof.

21.05 An emp I. oyee on probationary period of employment as
expressed in Article 12.01 hereof shall not be enti.tled to the
payment of statutory holiday pay for any designated holiday
observed during her probationary period of employment but will
be entitl-ed to the payment of statutory holiday pay retro-
actively upon completion of her probationary period of employ-
ment.

ARTICLE 22 - VACAT I: ONS

22.01 Effective the 198'7 vacation year, each employee covered
by this A.greement and who has been continuously employed for at
least six (6) months but less than eight (8) months prior to 1st
September of the current year will receive one (1 ) week’s vaca-
tion with pay. The entitlement will be increased by one (1) day
if the employee has been continuously employed for eight (8)
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months prior to the said date, plus one (1 ) additional day for
ea,ch additional completed month of continuous employment to a
maximum of nine (9) days entitlement for e.leven (11) continuous
months’ employment: prior to the said date. Employees who have
been continuously employed for one year or more prior to the
said date will receive two (2) weeks’ vacation with pay.
Employees who have been continuously employed for three (3)
years or more to 1st September will receive three (3) weeks’
va.cat ion with pay. Employees who have been continuously
employed for eight. (8) years or more prior to the sai.d date will
receive four (4) weeks’ vacation with pay. Kmployees who have
been cant inuously employed for seventeen (1'7)  years or more
prior to ,,the said date will receive five (5) weeks’ vacation
wi.th pay. Vacation pay entitlement is subject to the provisions
of Article 24.01 (b) .

22.02 An employee who has completed six (6) months of contin-
uous service with the Hospital by September lst, i.e. who has
entered the service of the Hospital not later than March lst,
may be granted vacation provided that approval of the Hospital
has been obtained . Should the maintenance of services in the
department be adversely affected by such vacation, the vacation
may be delayed.

22.03 For the purpose of determining vacation entitlement, the
Hospital’s vacation year is set to extend from 1st September to
31st August following. However, an employee shall be entitled
to take any or all vacation earned during the above time frame
i i-1 the period of 1st April to 31st March following. The
Hospital will give every considerati.on, such considerat ion not
to be unreasonably -withheld, to the employee’s preference as to
the timing of her vacation, but must, of necessit.y, reserve the
right to the final decision as to the scheduling of vacations.
To ensure an orderly and equitable approach to the scheduling of
vacations, the employee must indicate her vacation preference to
her a,ppropriate department head or section supervisor in writing
by 30th April with the understanding that all vacation entitle-
ments must be exhausted by 31st March of the following year.
Failure , to adhere to these regulations sha.11 disentitle the
employee from exercising seniority for the purpose of vacation
al. locat ion. It is underslzood and agreed that in case of con-
flicting requests on or before the above deadline, seniority
wi-11 govern.

2Z!  , 04, Vacation pay accrued shall be paid to all employees in
advance of their vacation period.

2%.05(a) Where an employee’s vacation i,s delayed due to serious
illness which commenced prior to and continues into
the scheduled vacation period, the period of such ill-
ness shall be consi.dered sick leave. The employee
shall provide the Hospital wit.h a Physician’s certifi-
cate, for the period of such i.llness.
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(b) When an employee’s scheduled vacation is i,nterrupted
due to a serious illness requiring the employee to be
an in-patient in a hospital, the period of such
hospitalization  shall be considered sick leave.

( cl The portion of the employee’s vacation which is deemed
to be sick leave under (a) or (b) above will not be
counted against the employee’s vacation credits.

ARTICLIE 23. - HEALTH AND WELFARE

23.01(a) ,The Hospital agrees to cont.ribute 100% of the billed
single premium or 100%  of the billed family premium,
whichever is applicable, under the Ontario Health
Insurance Plan for each full-time employee in the
active employ of the Hospital and in the bargaining
unit.

(b)

(cl

The parties agree that any and al.1 divisible surplus
or excess credits or refunds, or reimbursements under
whatever name, that may arise, during the term of the
Collective Agreement and result from a lower premium
amount paid by the Hospital. under the Ontario Health
Insurance Act or any similar legislation, than the
to,tal amount paid by the Hospital and the employee at
the commencemen,t of the ,Agreement as premium payments
f0.r present health services shall accrue to and for
the benefit. of the Hospi.tal, notwithstanding any
legis.Lation  to the contrary, and particularly but
without limiting the generality, the Ontario Health
Insurance Act or any legislation amending or replacing
such Act in whole or in part.

The Hospital agrees to cant inue to contribute on
behalf of each eligible employee covered by the
Collective Agreement seventy-five percent (75%) of the
present billed premium under the Blue Cross Extended
Health Ca r e Plan (or equivalent coverage through
another carier during the term of this Agreement) con-
sisting of ten dollars ($10.00) single and twenty
dollars ($20.00) family deductible (no co-,insurance)
subject to the terms and conditions of such plan pro-
vided the balance of the monthly premium is paid by
the employee through payroll deduct ion. As a condi-
tion of employment, all eligible future employees
c0.m i ng into the bargaining unit shall be required to
enrol .I into the plan,. In addition to the standard
benef .its,, coverage will include vision care (maximum
$60. 00 every 24 months) . Effective October 1, 198’7
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coverage to include a hearing aid benefit to maximum
of $300.00 per person.

(d) the policy of the Hospital to make available pension
and group insurance coverage for its employees subject
to the provisions of the respective plans will be con-
tinued during the term of this Agreement.

The Hospital agrees to contribute 100% of the billed
premium of the initial $3,000.00 of group life cover-
- y and ninety percent (90%) of the premium of group
life coverage’ for each eligible full-time employee in
‘the active employ of the Hospital and in the bar-
gaining unit, providing the balance of the monthly
premiums are paid by the employee through monthly pay-
roll deduct ions.

(e) The Hospital will assume total responsibility for pro-
viding and funding a short-term sick leave plan a t
1 e a s t. equivalent to that described in the 1982
Hospitals of Ontario Disability Plan ( HOODIP ) bro-
chure.

( f) The Hospital w.ill contribute 7!5% of the billed premium
of the H.O.O.D.I.P. long- term disability plan
effective January 1, 1986.

(4) The Hospital further agrees to pay employees an amount
equal to any loss of benefits under H.O.O.D.I.P. for
the first two days of the fourth and subsequent period
of absence in any calendar year.

(h) The Hospital will contribute fifty percent (50%) o f
the billed premi urns towards coverage of eligible
employees in a group dental. plan (Blue Cross I?lan No.
9 - current O.D.A. Schedule or its equivalent, as
determined by the Hospital), provided such employee
s h a 11. pay the remaining premi urn through payroll

deduct ion. Participation by e:L ig ible employees in the
plan shall be in accordance with the provisions of the
plan and, subject to such provisions, shall be manda-
tory.

( i) Effective October 1, 1987, the Hospital agrees to pay
one hundred percent (100%) of the billed premiums
towards coverage of eligible employees in the active
employ of the Hospi ta1 under the Blue Cross Semi-
Private Plan or comparable coverage with another
carrier.
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ARTICLE 24 -- LEAVE: OF ABSENCE

24.01 (a) The Hospital may grant leave of absence without pay to
any employee for valid personal reasons.

(b) The Hospital shall not contribute to the payment of
fringe benefits past the end of the month in which the
1 e a v e of absence began. The employee’s anniversary
date shall be adjusted and vacation enti.tlement  in the
current year shall be reduced according to the time
absent on leave. However, if she is enrolled in the
O;.H.I.P., Extended Health Care, or Dental Plan, she
. niay arrange to prepay the entire premiums during her
leave of absence ,to avoid transfer out and in. Cover-
age under t.he Group Life Plan may be maintained for a
maximum of six (6) months by prepayment of the pre-
mium.

For employees who commence to receive Workers’ Compen-
s a t i on 13oard benefits September 1, 1987, and there-
after, t.he Hospital will continue to pay its share of
the premiums for up to eighteen (18) months, except in
the case of the Group Life Plan the maximum period
will be six (6) months.

.._,

( c) I rl the event the Hospital requires an empl.oyee t0

undergo a medicaIL examination, t:he employee will be
given reasonable paid time off to see her physician or
to undergo the examinations in the Hospital, whichever
the employee ,prefers. Where the employee chooses to
use her own physician and, in the opinion of the
Hospi. ta1 , the physician’s report is inadequate and a
further consultation is requ i red, then the second
visit will be on the employee’s time or during working
hours without pay.

24.02 Maternity- - - -

( a). An employee who is pregnant: and who has been employed
for at least ten (10) months immediately preceding the
expected date of birth shall be entit.led, upon her
written application therefore, to a leave of six (6)
months from her employment or such shorter leave of
absence as the employee may request commencing during
the peri,od of eleven (11 ) weeks immediately preceding
the estimated day of her delivery.

Efifect ive October 1, 1987 and subject to confirmation
by the Unemployment Insurance Commission of the appro-
priateness of the Hospital’s Supplemental Unemployment
Benefit (SUB) Plan, an employee on leave as set out
above who is in receipt of Unemployment. Insurance
pregnancy benefits pursuant to Section 30 of the
Unemployment Insurance Act, 1971, shall be paid a sup-
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plemental employment benefit. That benefit will be
equivalent to the difference between seventy-five per-
cent (75%) of her regular earnings and the sum of her
weekly Unemployment Insurance benefits and any other
earnings. Such payment shall commence following com-
pletion of the two week unemployment insurance waiting
period, and receipt by the Hospital .of the employee’s
Unemployment Insurance cheque stub as proof that she
is in receipt of Unemployment Insurance pregnancy
benefits, and shall continue while the emp:Loyee is in
receipt of such benefits for a maximum period of fif-

‘. teen (15) weeks. The employee’s regular weekly earn-
,.ihgs shall be determined by multiplying her regular
hourly rate on her last day worked prior to the com-
mencement of the leave times her normal weekly hours.

Eb) Where the actual date of her delivery is later than
the estimated day of her delivery, the leave of
absence shall not end before the expiration of six (6)
weeks following the actual date of her delivery.

Cc) The employee shall. give the Hospital four (4) weeks in
not ice i. n writing prior to the day upon which she
intends to commence her leave of absence an.d shall
furnish the Hospit:al with the certificate of a 1egall.y
qualified medical practitioner stating that she i. s
pregnant and giving the estimated day upon which deli-
very will occur in his opinion.

(d) An employee may, if she desires to return to work,
shorten the duration of the leave of absence requested
upon giving the Hospi.tal four (4) weeks’ notice of her
intention to do so and furnishing the Hospit.al with
the certificate of a legally qualified medical practi-
tioner stating that she is able to resume her work.

( e) Th,e Hospital rnay require the employee to begin the
leave of absence at such time as in its opinion the

, duties of her posit ion cannot reasonably be performed
by a pregnant woman or the performance of ‘her work is
materially affected by the pregnancy.

! f) The employee shall, if r’eyuested by the Hospital,
furnish medical proof of her fitness to resume her
employment following the leave of absence.

(4) Credits for service, for the purpose of salary incre-
m e n t s ,for vacations, sick leave or other benefits
under the provisions of the col’lective agreement or
elsewhere shall be retained up to the commencement of
the leave of absence but shall not be accumulated
during such leave except that in the case of an
employee who has worked ten (10) or mo-re days during
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the calendar month, such credits shall continue to
accumulate to the end of that calendar month.

Credits for competitive seniority (as distinguished
from benefit seniority) shall accumulate during the
period of the leave.

( h) No contributions for any employee benefits provided
under the collective agreement will be made by the
Hospital during any such leave of absence. Subject to
the provisions of the master poli-ties governing such
p.l an s , employees desiring to maintain such protection
-a&rough the Hospital shall be entitled to remit to the
Hospital such full premiums as fall due during the
leave so as to insure continued coverage.

( i) No leave granted under the provisions of this Article
will be considered sick leave and sick leave credits
may not be used.

Cj 1 An employee intending to resume employment with the
Hospital is required to advise the Hospital in writing
four (4) weeks prior to the expiry of the leave of
absence for pregnancy. Upon her return to work
following such leave, the employee will be returned to
her former posi,t ion or to work of a comparable nature
at the same increment level of pay as she received
prior to the commencement 0.E the .leave, in accordance
with the provisions of this Agreement relating to
seniority, provided that where cperations, which were
suspended or discontinued by the Hospital during such
leave O f absence, have n 0 t been resumed by the
Hospital prior to the expiry thereof, the Hospital
shall, upon resumption of such operations, return the
employee to work as above provided in this paragraph
( j ) hereof.

24.03 Adoption Leave- -e-w

(a) Where an employee,, with at least ten (10’) months of
con t inuous service qua1 i f ies to adopt a child, such
employee shall on request, be entitled to a leave of
absence without pay :Eor a period of up to seventeen
(17)  weeks duration or such greater time as may be
required by the adoption agency concerned up to a
maximum aggregate of six (6) months. Such employee
shall advise the Hospital as far in advance as poss-
ible of having qualified to adopt a child, and shall
request the leave of absence in writing upon receipt
of confirmation of the pending adoption, If two (2)
Hospital employees are involv8ed, only one (1 ) such
leave will be granted.
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(b) I t: i s understood that during any such leave, credi.t
for seniority will accrue for a period of ninety (90)
days. Credit for service for the purposes of salary
increment, vacations, sick leave or any other benefits
under any provisi.ons of the Collective Agreement or
elsewhere shall be suspende’d during such leave and the
employee’s anniversary date adjusted accordingly. In
addit ion, the employee will become responsible for
full payment of subsidized employee benefits in which
he or she is participating for the per:iod of the
a b s e n c e .

(c) .An employee returning from adoption leave shall be
reinstated in her or his former position held at the
ti.me of commencing such leave, or a comparable posi-
tion if the original position is not available.

24.04  Leave of Absence for Union Business_l___---_--------_____-__--

Leave of absence for Union business may be given without
pay up to a total of ,twenty (20 ) days in any calendar year, pro-
vided at least two (2) weeks' notice in writing is given to the
Hospital and such leave of absence does not interfere with the
continuance of efficient operations in the Hospital. It is
agreed that not more than three (3) employees shall be absent on
such leave at the same t:ime and not more than one (1 ) employee
from the same department. It is underst.ood and agreed the time
spent in negotiations for this Agreement or its successor shall
not be considered as a ILeave  of absence for Union business for

.t,@e purpose of this Article.

24.05 Upon written application by the Union, the Hospital will
give reasonable consideration to a request for leave of absence
without pay to an employee elected or appointed to full-time
Union office. It is understood that not more than one (1 )
employee in the bargaining unit may be on such leave at the same
t i m e . Such leave if granted shall be for a period of one (1 )
calendar year from the date of appointment unless extended for a
further ,specific period by agreement of the parties, Seniority
and service shall accumulate during such leave t.o the maximum
provided ,, ifi any, under the provisions of the Collective Agree-
ment . It will become the responsibility of the employee for
full payment. of any applicable benefits in which the emp:Loyee is
participating during such leave of absence.

24.06 Education Leave- - -_II---

Where the Hospital directs and the employee agrees to take
an education.al  course to upgrade or acquire new employment qual-
ifications, such employee shall not lose regular pay because of
necessary a.bsence from work due to participation in such
course. The Hopsi.tal will reimburse the employee the approved
cost of the fees and expenses for the successEu1 completion of
the tour se.
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24. 07 Paternity L,eave_----- --_ ------

( a) Subject to staffing requirements of the Hospital.,
leave of absence without pay shall be granted to an
employee for the birth of his child. Such leave shall
not exceed five (!j ) work days.

( b) The employee should provide as much advance notice as
poss i.ble, i.n writing, and will indicate the approxi-
mate commencement and termination date of the leave.

., Any subsequent alteration of these dates will be sub-
j’ect to mutual agreement between the Hospital and the
. e’mployee .

ARTICLE 25 -- BEREAVEMENT LEAVE

25.01 An employee who notifies the Hospital as soon as possible
following a bereavement shall be granted up to three (3) consec-
utive days off, without loss of his regular pay for his
scheduled hours from the date of death up to and including the
date of the funeral, in order that the employee may make the
arrangements for and/or attend the funeral of a member of his
immediate family. ‘I Immediate family” means parent, brother,
sister, sp<>use, son, daughter , son- in- law, daughter- in-- law,
mother-i n-law, father-in-law, brother-i n-law, sister-in-law,
grand,parent ,, grandchild, guardian, or step parent.

Where an employee is unable due to distance of travel to
attend the funeral of a member of his immediate family as
defined in the collecti,ve agreement, he shall be entitled to
leave for mourning on the day of the funeral without loss of
regular straight time ea.rnings to which he would otherwise have
been entitled on that day.

ARTICLE 26 -- JURY DUTY

26.01 If an employee is required to serve as a juror in any
Court of Law or is required to attend as a witness in a Court
proceedings in which the Crown is a party, or is required by
subpoena to attend a Court of Law or Coroner’s inquest in con-
nection with a case arising from the employee’s dut.ies at the
Hospi,tal, the employee shall not lose regular pay because of
such at tendance provided that the employee:

( a) notifies the Hospital immediately of the employee’s
notification that she will be required to attend at
Court;

(b) presents proof of service requiring the employee’s
atten.dance;
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( c) deposits with tzhe Hospital the full amount of cornpen-
sation received excluding mileage, travelling and meal
allowances, and an official receipt thereof.

Cd) In addit,ion to the foregoing, where an employee i,s
required by subpoena to attend a court of law or
coroner’s inquest in connection wit,h a case arising
from the employee’s duties at the Hospi ta1 on his/her
regularly scheduled day off , the Hospital will attempt
to reschedu’te the employee’s regular day off, it being
understood that any rescheduling shall not result i.n
the payment of any premium pay. Where the Hospital is
.u’nable to reschedule the employee and, as a result,
he/she is required t.o attend on a regular day off?,
he/she shall be paid for all hours actually spent at
such hearing at the rate of time and one-half his/her
regular straight time hourly rate subject to (a) p (b)
and ( c) above.

ARTICLE 9!7 - DEFINITIONS

27.01(a) “Full days” shall mean full calendar days exclusive of
Saturdays, Sundays and Pa id Ho1 idays.

(b) Employees regularly working more than twenty-one (21 )
hours per week but less than thirty-five (35) hours
per week, shall be entitled to all conditions of this
Agreement on a pro rata basis as a portion a,gainst
time worked in comparison to f’ull- time_ employees,
e .g . twenty-eight (28) hours per week employees will
receive four-fifths (4/5) o,f all benefits such as sick
leave, vacations, paid holiday leave, etc., and the
equivalent hourly rate for the applicable job classif-
ication.

27.02 Where used in this Agreement the female pronoun shall be
deemed to include the male pronoun.

ARTICLE 2:8 - WORKERS' CO!'lPENlSATION

28.01 In the case of an accident which will be compensated by
the Workers’ C1ompensation Board, the Hospital will pay the
employee’s wages for the day of the accident.

ARTICLE 29 - TElCHNOLO(;ICAL CHANGE

29.01 Technological change means the automation of equipment,
or t h e mechanization  or automation of operations, or the
replacement of equipment or machinery which result:s in the dis-
placement of an employee from his/her regular job.
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29. 02 Where the Hospital has decided to introduce a technologi-
cal change which will significantly alter the status of an
employee within the bargaining unit, the Hospital will undertake
to meet with the Union to consider the minimization of adverse
effects, if any, upon the employees concerned.

29.03 Employees w i. t h one (1 ) or more years of continuous
service who are subject to layoff under conditions referred to
above, will be given notice of the impending change in employ-
ment status at the earliest reasonable time in keeping with the
notificat,i.on to the Ilnion as set forth above and the require-
ments of the applicable legislation.

29.04 Where the Elospital advises an employee .in writ.ing that it
will be necessary for him/her to successfully complete a course
or courses of study to obtain the necessary employment qualifi-
cations to maintain the position which he/she currently holds,
the Hospital shall pay the cost of the course or courses which
it. so requires and shall grant the employee a leave of absence
wi.thout loss of pay to write the examination for such courses.

2 9 . 0 5 Employees who are pregnant shall not be required to oper-
ate VDTs. At. their request1 the Employer shall temporarily
relocate such employees to other appropriate work without loss
of employment benefits, but at the wage rate of the job in which
the employee is relocated. The determination of the appropriate
alternative work shall be at the discretion of the Employer and
such discretion shall not be exercised in an arbitrary or dis-
crimi nato~ry manner. If such work is not available or if the
employee does not wish to accept the alternative work,, the
employee may be placed on unpaid leave of absence.

29 . 06 Each employee scheduled to use a VDT more than four (4 )
h o u r s per day on a daily basis shall be given eye examinations
at the beginning of employment or assignment: to VDT’s, by an
Ophthamologist and every twelve (12) months thereafter. The eye
examination shall be paid by the employer.

AIRTICLE >O - HEALTH AND SAF’ETY

30.01 The Employer and the Union agree that they mutually
d e s i r e to maintain standards of safety and health i n the
Hospital in, order to prevent accidents, injury, and illness.

30.02 The Hospital agrees to accept as a member of its Accident
Prevent i.on - Health and Safety Committee at least one represent-
a,tive selected or appointed by the Union from amongst bargaining
unit employees.

30.03 Such committee shall identify potential dangers and
hazards ,, institute means of improving health and safety programs

it ions relat,edand recommend actions to be taken to
to safety and health.

improve cond
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30.04 The Hospital agrees to cooperate reasonably in providing
necessary information to enable the Committese to fulfil1 its
f unct ions.

30.05 Meetings shall be held every second month or more fre-
quently at the call of the chair if required. The Committee
shall maintain minutes of all meetings and make the same avail-
able for review.

30.06 Any representative appointed or selected in accordance
with 30.92 hereof shall serve for a term of one calendar year
from the date of appointment which may be renewed for further
periods 0-f.’ one year. T i me oEf for such representative(s) to
attend meetings of the Accident Prevention - Health and Saf et:y
Committee in accordan.ce with the foregoing shall be granted and
any representative(s) attending such meeting during her/thei.r
regularly scheduled hours of work s h a 1 I. not lose regular
earnings as a result of such attendance.

30.07 The IJnion agrees to endeavour to obtain the full coopera-
tion of its membership in the observation of all. safet.y rules
and practices.

ARTICLE 31 -’ DURATION, RENEWAL AND TEiRMINATTON

31.01 Thisshpl l_- cant inueaqrc-eilent. in effect until CSeptember
3L 1988 and shall be subject to variation by mutual agreement- -
between the parties. It shall continue automatically thereafter

dyring annual periods of one (‘I ) year each, unless either party
tio,tifies the other .in writing within the ninety (90) days next
preceding the expiry date that it desires to amend or terminate
this agreement.

31.02 1: n the event of such notifi,cation  being given as to
amendment. o.E this. Agreement, negotiations between the parties
shall begin within thirty (30) days or as mutually agreed, to
following such notification.

31.03  I f , pursuant to such negotiations, an agreement on the
renewal or amendment is not reached prior to the current expira-
t ion date, this Agreement shall automatically be extended until
consummation of a new agreement or completion of the proceedings
prescribed under the I,abour Relations Act., R.S.O. 1970,  c.232 of
the Province of Ontario as amended, and the Hospital I;abour Dis-
putes Arbitration Act,, R.S.O. 1970, c.208 as amended.

31,,04 Notwithstanding the foregoing provisions, in the event
the parties to this agreement agree to negotiate for its renewal
through t:he process of central bargaining, either party to this
agreement may give notice to the other party of its desire to
bargai.n for amendments of local. matters proposed for incorpora-
tion in the renewal of this agreement not earlier than six (6)
calendar months nor later than three (3) calendar months prior
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to the normal termination date of this agreement. Upon receipt
of such notice by one party from the other, both parties will
meet within fifteen (15) days thereafter for the purpose of bar-
gaining on local matters.

It is understood and agreed that ‘1 lo c a I. matters” means
those matters which have been determined by--mutual agreement
between the Central Negotiating Committees respectively repre-
senting each of the parties to this agreement as being subjects
for local bargaining directly between the parties to this agree-
m e n t . I t: , i s also agreed that local bargaining shall be subject
to such pkocedures as may be determined 'by mutual agreement
between the’ Central Negotiating Commit:tees referred to above.

DATED and executed at Toronto, as of the 2.3 day of ,&7&?&e?
19iq.

SERVICE EMPLOYEES INTER-
NATIONAL UNION, LOCAL 204, PER:

THE WELLESLEY HOSPI'I'AL
E'ER:

cggii$&~-
----.__ _-_-

__-- -.__ ---------.-----------

--.-------.-----.--I~-- - - - -  - . . - - - - - -

AE/OP r
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SCHEDULE "A"

CLERICAL WAGE RATES

EFFECTIVE OCTOBER 1 1986 - SEPT. 30 198'7

St art 1 Year 2 Years 3 Years

Grade 1T---.--File Clerk
'. .,

Hourly 8.81 9.11 9.41 9.73
Bi-Weekly 616.70 637.70 658.70 681.10
Monthly 1336.21 1381.71 1427.21 1475.75

Grade 2- - - - -
Cl.erk., Food Services Hourly 9.03 9.36 9.66 9. 98
Cashier, Food Serv. Bi-Weekly 632.10 655.20 676.20 698.60
Film File Clerk Monthly 1369.58 1419.63 1465.13 1513.6'7

Grade 2A---'-,-'Communications Clerk Hourly 9.27 9.59 9.89 10.21
Clerk-Receptionist Bi-Weekly 648.90 671.30 692.30 714.70

Monthly 1405.98 1454.52 1500.02 1548.55

Grade 3- - - -
Clerk-Receptionist Hourly 9.50 9.81 10.13 10.46
(Nursing Serv, ,) Bi-Weekly 665.00 686.70 709.10 732.20

A p p o i n t m e n t  Clk.O,,R. Monthly 1440.87 1487.88 1536.42 1586.47
Clerk-Typist

G.rade 4-Ly7
Admitting Clerk, Hourly 9.73 10.05 10.38 10.71
Billing Clerk, Clk. Bi-Weekly 681.10 703.50 726.60 749.70
Typist O.P.D. Lab., Monthly 1475.75 1524.28 1574.33 1624.39
St:. James Tn. Family
Practice, Cashier
Pt.s. Accts.
Receptionist & Word
Processing Operator

Grade 5- - -
Chief Communication Hourly 10.29 10.6% 10.97 11.31
Clerk, Sr. Accts. Bi-Weekly 720.30 743.40 767.90 791.70
C 1 e rk , Payroll Clerk Monthly 1560.68 1610.74 1663.82 1715.39
Posting Machine Operator

Grade 5A
E!dicrDicta Typist Hourly 10.41 10.74 11.09 11.44

Bi-Weekly 728.70 751.80 776.30 800.80
Monthly 1578.88 1628.94 1682.02 1735.10

*- 35 -



G r a d e  6- - - - - - -
Dept. Secretary Hour 1 y 10.54 10.87 11.23 11.57
Medical Secretary Bi-Weekly 737.80 760.90 '786,, 10 809.90
Admitting Officer Monthly 1598.60 1648.65 1'703025 1754.82
Secretary - Nursing
Education and Staff
Development, Development
Assistant

G rad e7
Asst. to Pt. Acct,, Hourly 10.81 11.15 Il.49 11.82
s u p . Dispat'cher Bi-Weekly 756.70 780.50 804.30 827.40
Sr . Med. Sgcretary Monthly 1639.55 1691.12 1742.69 1792.74
Receiver

G rad e 8- - -
Sr . Accts Pay. Clerk Hourly 11.06 11.40 11.74 12.10
Maint. Planner Bi-Weekly 774.20 798.00 821.80 847.00
Expeditor, Data Monthly 1677.47 1729.04 1780.61 1835.21
Input/Inventory
Control Clerk, Assistant
to Supervisor, Chart
Retrieval and Filing
Buyer/Secretary Purchasing

EFFECTIVE OCTOBER 1, '1987 - SEPTEMBER 30, 1988

Grade 1---.--
.. F.i,le Clerk Hourly 9.26 9.56 9.86 10.18. . . .

Bi-Weekly 648.20 669.20 690.20 712.60
Monthly 1404.46 1449.96 1495.47 1554.00

Grade 2- - - -
Clerk, Food Services Hourly 9.48 9.81 10.11 10.43
Cashier, Food Serv., Bi-Weekly 663.60 6816.70 707.70 730.10
Film File C:Lerk Monthly 1437.83 148'7.88 1533.38 1581.92

Grade 2A.- - - -
Communications Clerk Hourly 9.72 10.04 10.34 10.67
Clerk-Receptionist Bi-Weekly 680.40 702.811 723.80 746.90

Monthly 1474.23 1522.77 1568.27 1618.32

Grade 3- - -
Clerk-Receptionist Hourly 9.95 10.26 10.58 10.93
(Nursing) Bi-Weekly 696.50 718.20 740.60 765.10

Appointment Clk.0.R. Monthly 1509.12 1556.13 1604.67 165'7.75
Clerk-Typist

Grade 4
Admintq Clerk:, Hourly 10.18 10.50 IO.85 11.19
B i l l i n g Clerk, Clk. Bi-Weekly 712.60 73!5.00 759.50 783.30
Typist O.P.D. I,ab., Monthly 1544.00 1592.54: 1645.62 1697.19
st. James Tn.Family
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Practice, Cashier Pts. Accts.
Receptionist & Word Processing Operator

Grade 5
ChiefCommunications Hourly 10.75 11.10 11.46 11.82
Clerk, Sr. Accts. Bi-Weekly 752.50 777.00 802.20 82'7.40
Clerk, Payroll Clerk Monthly 1630.45 1683.54 1738.14 1792.74
Posting Machine Operator

Grade 5A- I - - -Medical l?icta-Typist H o u r l y 10.88 11.22 11.59 11.95. I
i Bi-Weekly 761.60 785.40 811.30 836.50

.I Monthly 1650.17 1701.74 1757.86 1812.46

Grade 6__--
Dept. Secretary Hourly 11.01 11.36 11.74 12.09
Medical Secretary Bi-Weekly 770.70 795.20 821.80 c 846.30
Admitting Officer Monthly 1669.89 1722.97 1780.61 1833.69
Secre,tary - Nursing
Educa,tion and Staff Development
Development Assistant

Grade 7--.--
Asst. to Pt. Acct. Hourly 11.30 11.65 12.01 12.35
sup. Dispatcher Bi-Weekly 791.00 815.50 840.70 864.50
Sr. Med. Secretary Monthly 1713.87 1766.96 1821.56 '1873.12
Receiver

Grade 8- - - -
SC.. Accts, F'ay. Clerk Hourly 11.!56 11.91 12.27 12.64
Maint.. Planner Bi-Weekly 809.20 833.70 858.90 884.80
Expeditor Monthly 1753.31 1806.39 1860.99 1917.11
Data Input Inventory Control Clerk
Assistant to Supervisor,

Chart Retrieval and Filing
Buyer/Secretary Purchasing

Employees assigned "Charge" duties receive $0.25 per hour in
addition,to their respective hourly rate.
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LETTEH OF INTENT

Re: :Liabilig Insurance_-.--m -.---I~-

Upon request of the Local Un ion , and with reasonable
noticme, the Hopsital wi.11 provide a union representat.ive the
opportunity to read the provisions of the insurance policy or
policies as to employee 1iabi.l i ty insurance coverage for the
classif ications of employees represented by the Union.
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