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ARTICLE 1- PREAMBLE 
1.01 Purpose 

The general purpose of this Agreement is to establish and maintain collective bargaining 
relations between the Hospital and the employees covered by this Agreement; to provide 
for ongoing means of communication between the Union and the Hospital and the prompt 
disposition of grievances and the final settlement of disputes and to establish and maintain 
mutually satisfactory wages, hours of work and other conditions of employment in 
accordance with the provisions of this Agreement. The Hospital hereby consents and 
agrees to negotiate with the Union in any and all matters affecting the relationship 
between the parties to this Agreement, look ing towards a peaceful and amicable 
settlement of any differences that may arise between them. 

It is recognized that the employees wish to work efficiently together with the Hospital to 
secure the best possible care and health protection for patients. 

ARTICLE 2 -RECOGNITION 

(a) Full-time Unit: 

The Hospital recognizes the Canadian Union of Public Employees, Local 79 , as the 
exclusive collective bargaining agency for all of its employees covered by the classifications 
set forth in Schedule A, excluding any persons regularly scheduled to work twenty-four (24) 
hours per week or less, and forming part of this Agreement. 

(b) Part-time Unit: 

The Hospital recognizes the Canadian Union of Public Employees, Local 79 , as the 
exclusive bargaining agent for all of its employees covered by the certificate and decision 
issued by the Ontario Labour Relations Board dated March 18 , 1994 , regularly employed 
not more than twenty-four (24) hours per week , and students employed during the school 
vacation period. 

( c) In the event that the Employer creates a new classification which, in the opinion of the 
Union or the Employer, falls within the bargaining unit, the issue of its inclusion or exclusion 
from the bargaining unit shall be determined by mutual agreement or, in the absence of 
agreement, as provided for in Article 9 hereof. 

All other issues relating to the new classification shall be determined in accordance with 
Article 22. 

ARTICLE 3 - MANAGEMENT RIGHTS 

3.01 Management Rights 

The Union recognizes that within the limitations and qualifications contained in this 
Agreement, it is the exclusive responsibility and right of the management to the Hospital to: 
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( a) Direct the operation of the Hospital including the determination of work assignments, 
procedures, methods and standards and maintain order and discipline. 

(b) Hire, discharge, transfer, promote, discipline and direct the work of employees to attain 
the required standard of efficiency. 

ARTICLE 4 • DEFINITIONS 

4.01 Temporary Employee 

With the exception of Bargaining Unit Members performing temporary work as per Article 
11.05 , employees may be hired for a specific term not to exceed twelve (12) months, to 
replace an employee who will be on approved leave of absence, absence due to W.S.1.8. 
disability, sick leave, long term disability or to perform a special non-recurring task. This 
term may be extended a further six (6) months on mutual agreement of the Union and the 
Hospital. The period of employment of such person will not exceed the absentee's leave. 
The release or discharge of such persons shall not be the subject of a grievance or 
arbitration. 

This clause would not preclude such employees from using the job posting provision under 
the Collective Agreement and any successful applicant who has completed her/his 
probation period will be credited with the appropriate seniority. 

The Hospital will outline to employees selected to fill such temporary vacancies and the 
Union, the circumstances giving rise to the vacancy, and the special conditions relating to 
such employment. 

4.02 Supervisor 

Wherever the word "Supervisor" is used in this Agreement, it shall be considered as 
meaning the first supervisory level excluded from the bargaining unit. 

4.03 Working Days 

Where used in the Agreement, the term "working days" shall mean Monday to Friday, 
inclusive (exclusive of statutory holidays). Otherwise, the term "days", "weeks", "months" 
and "years" shall be in accordance with the calendar designation. 

4.04 Shift Worked on a Designated Holiday 

Shift work on a designated holiday means a shift where the majority of hours fall within the 
twenty-four (24) hour period of the holiday. 

4.05 Definition of Regular Part-Time Employee 

A regular part-time employee is one who is scheduled to work , on a regular pre­
determined basis, in accordance with Article 16 , not more than twenty-four (24) hours per 
week. 
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4.06 Definition of Casual Part-time Employee 

A casual Part-time Employee is one who is not pre-scheduled, and who is called in to work 
as needed. 

4.07 Part-time Commitment 

The Hospital shall not refuse to accept an offer from an employee to make a written 
commitment to be available for work on a regular pre-determined basis, solely for the 
purpose of utilizing casual employees so as to restrict the number of regular part-time 
employees. 

4.08 Definition of Spouse 

Spouse means a person ( including a same sex partner) who, at any particular date, lives 
with the employee in a relationship and: 

to whom the employee is legally married; or, 

has so lived throughout the twelve ( 12) months prior to the particular date. 

ARTICLE 5-RELATIONSHIP 

5.01 No Discrimination 

The Hospital and the Union recognize and uphold the inherent dignity, worth and rights of 
each individuals and to promote a harmonious work relationship. The Hospital and the 
Union agree that there shall be no discrimination, interference, restriction or coercion 
exercised or practiced, with respect to any employees in the matter of hiring, wage rates, 
training, upgrading, promotion, transfer, lay-off, recall, discipline, discharge, or otherwise 
by reason of age, race, creed, colour, national origin, political or religious affiliation, sex, 
sexual orientation or marital status, place of residence nor by reason of her/his 
membership in a labour union or any other factor which is not pertinent to the employment 
relationship. 

5.02 The principle of equal pay for equal work shall apply, regardless of sex. 

ARTICLE 6 - STRIKES & LOCKOUTS 

6.01 The Union agrees there shall be no strikes and the Hospital agrees there shall be no 
lockouts so long as this Agreement continues to operate. The terms "strike" and "lockout" 
shall bear the meaning given them in the Ontario Labour Relations Act as amended from 
time to time. 
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ARTICLE 7 - UNION SECURITY 

7.01 T4 Slips 

The Hospital will provide each employee with a T 4 Slip showing the dues deducted in the 
previous year for income tax purposes. 

7.02 Notification to Union 

The Hospital will provide the Union, including a copy to the Unit Officer, with a list monthly 
of all hiring, lay-offs, recalls, terminations, and resignations within the bargaining unit. 

7.03 Employee Interview 

A new employee will have the opportunity to meet with a representative of the Union in the 
employ of the Hospital for a period of up to thirty (30 )  minutes during the employee's 
orientat ion period without loss of regular earnings. The purpose of the meeting will be to 
acquaint the employee with such representative of the Union and the Collective 
Agreement. 

Such meetings may be arranged collectively or individually for employees by the Hospital 
as part of the orientation program. 

7.04 No Other Agreements 

No employee shall be required or permitted to make a written or verbal agreement with the 
employer or her/his representative which may conflict with the terms of this Collective 
Agreement. 

No individual employee or group of employees shall undertake to represent the Union at 
meetings with the Hospital without proper authorization from the Union. 

Where the Hospital requires written authorization of an Official Union representative or a 
signatory on behalf of the Union, the Hospital shall notify the President, Local 79 in 
advance. 

7.05 Union Security 

All employees of the Hospital, as a condition of continuing employment, shall become and 
remain members in good standing of the Union according to the Constitution and By-laws 
of the Union. All future employees of the Hospital shall, as a condition of continued 
employment, become members in good standing in the Union not later than after one (1 ) 
month of continuous employment with the Hospital. 

The Hospital shall not be required to discharge an employee who has been expelled or 
suspended from membership in the Union, other than for engaging in unlawful activity 
against the Union. 

The Hospital will provide the Union with a quarterly list of all members of the Bargaining 
Units, in alphabet ical order, by classification. Such list shall be sent to the union in the 
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months of March, June, September and December of each year. The list will include the 
addresses and tel ephone numbers of members provided no objection is received. The 
Hospital will post a notice of Local 79' s  request to provide members' addresses and 
telephone numbers two (2) weeks in advance. I f  a member does not object, the address 
and telephone number of the member will be incl uded on the list. The Hospital will provide 
Local 79 with a list of members who raised objection at the same time the list is provided 
to the Union. 

7.06 The Hospital agrees to deduct from every empl oyee any monthl y dues or assessments 
uniformly levied, in accordance with the Union By-laws, and owing by her/him to the 
Union. Deductions shall be made from each pay and shall be forwarded to the Treasurer 
of the Union not later than one (1 ) week from date of deduction, accompanied by a list of 
all employees from whose wages the deductions have been made. 

The Hospital shall provide Local 79 on a biweek ly basis, a list of all employees from whose 
wages union dues have been deducted and, in accordance with the respective pay system 
report criteria, the union dues amount, the biweekly earnings, cl assification, hourly rate, 
and full- time or part-time status. 

ARTICLE 8 - UNION REPRESENTATION AND COMMITTEES 

8.01 Union Activity on Premises and/or Access to Premises 

The Union shall have the right at any time to have the assistance of a N ational 
Representative of the Canadian Union of Public Employees when dealing or negotiating 
with the Hospital. Such representative shall have access to the Hospital' s premises in 
order to investigate or assist in the settlement of a grievance. Prior to this investigation, 
such Representative, or her/his designate, will be required to notify the Director, Human 
Resources, or her/his representative, of her/his presence in the Hospital. 

The appointment of, and recognition of stewards shall be conditional upon the steward 
being an employee in the bargaining unit with regular duties to perform. Before leaving 
her/his regular duties to attend to the investigation of a grievance, a steward wil l obtain 
permission from her/his supervisor to do so, and will report back to her/his supervisor 
when resuming her/his regular duties. Only a reasonable amount of time shall be 
consumed during work ing hours for the investigation of a grievance. 

When such steward investigates a grievance, in a department other than her/his own, 
she/he shall first advise the other department head or person in charge prior to the 
investigation of the grievance. Such steward shall hold her/his conference in a private 
area other than a duty area. 

8.02 Labour-Management Committee 

A Labour-Management Committee shall be set up consisting of three (3 ) full time and two 
(2) part time bargaining unit members and five (5) representatives of the Hospital. In the 
event of any change(s) to the members of the Committee, the Union will immediately 
advise the Hospital of the change(s) and provide the new names. With the mutual 
agreement of the parties, additional representatives shall be admitted to meetings. 
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The Committee shall concern itself with matters of the following general nature: 

1. I ncreasing operating efficiency by promoting co-operation and positive labour 
relations. 

2. I mprovement of service to the patients and public. 

3 .  Suggestions from employees, questions of work ing conditions and service (but not 
grievances concerned with service). 

4. Correction of conditions mak ing for grievances and misunderstanding. 

5. Promotion of education and training of the staff. 

6. And such other matters of mutual concern as the parties deem properly within 
their jurisdiction. 

7. I t  is agreed that the topic of a rehabilitation program for drug and alcohol abuse is 
an appropriate topic for the Labour-Management Committee. 

The Committee shall meet at least once per month at a mutually agreeable time and 
place. When either party submits agenda items, the other party shall respond with their 
items, if any. Such agenda and notice of the meeting shall be distributed to members at 
least forty-eight ( 48 ) hours in advance of such meeting or with such lesser notice as may 
be mutually agreed when required. The Committee shall only consider issues on the 
agenda unless otherwise mutually agreed. 

In light of the agreements ex isting between CUPE and the Hospital, the Committee may 
be a joint one representing employees under two (2) or more agreements provided a 
representative from each of the bargaini ng units is present. The Union will advise the 
Hospital of the names of its committee. 

An employer and a union representative shall be designated as j oint chairpersons and 
shall alternate in presiding over meetings. 

Minutes of each meeting of the Committee shall be prepared and signed as promptl y as 
possible after the close of the meeting by the j oint chairpersons. The signed copies of the 
minutes shall be delivered to the Union and the Hospital within three (3 ) days following the 
meeting. 

The Committee shall not supersede the activities of any other committee of the Union or 
the Hospital and does not have the power to bind either the Union or its members or the 
Hospital to any decisions or conclusions reached in their discussions. The Committee 
shall have the power to make recommendations to the Union and the Hospital with respect 
to its discussions and conclusions. 

Any representative( s) attending such meetings during their regularly scheduled hours of 
work shall not lose regular earnings as a result of such attendance. 
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8.03 Local Ba rgaining Commi ttee 

The H ospital agrees to recogn ize a negotiatin g committee comprised of hospital employee 
represen tatives of the Un ion for the purpose of negotiatin g a ren ewal agreemen t. The 
H ospital agrees to pay members of the n egot iat in g committee for straight time wages lost 
from their regularly scheduled work in g  hours spen t in direct n egotiat ion s  for a renewal 
agreemen t, up to but n ot in cludin g arbitration. Nothin g in this provision is in ten ded to 
preclude the Un ion n egotiatin g committee from havin g the assistan ce of an y 
represen tatives of the Can adian Un ion of Public Employees when n egotiat in g  with the 
H ospital. 

When direct negotiation s begin or en d within ten (10 )  hours of a n egotiatin g team 
member's scheduled shift ,  the H ospital will en deavour to provide a on e-day leave of 
absen ce without pay, to provide a sufficient rest break if the employee so requests. Such 
request shall n ot be un reason ably den ied. Such leave shall be con sidered leave of 
absen ce for un ion busin ess, but shall n ot be deducted from the Un ion en tit lemen t un der 
Art icle 14.02. 

The Un ion may appoin t a Bargain in g Committee con sistin g of n ot more than seven (7) 
members, at least on e ( 1 )  of which shall be from the full-t ime bargain in g un it an d on e ( 1 )  
from the part-time bargain in g un it. At least two (2) o f  these seven (7) employees shall be 
appoin ted from a departmen t other than a Nursin g Service departmen t. The Un ion will 
advise the H ospital of the n ames of its Committee an d an y chan ge( s) thereafter. 

8.04 C en tral Bargain ing Commi ttee 

Union C en tral Barga ining Commi ttee L ea ve 

In future cen tral bargain in g between the Can adian Un ion of Public Employees an d the 
part icipatin g hospitals, an employee servin g on the Un ion 's  Central Negotiatin g Committee 
shall be paid for t ime lost from her/his n ormal straight time work in g hours at her/his 
regular rate of pay an d without loss of leave credits for atten din g cen tral n egot iatin g 
meetin gs with the H ospitals' Central Negot iatin g Committee in direct negotiation s up to the 
poin t of arbitration. Upon referen ce to arbitration , the n egotiatin g Committee members 
shall receive unpaid time off for the purpose of atten din g arbitration hearin gs. 

I t  is un derstood an d agreed that the maximum n umber of Un ion Cen tral Negotiatin g 
Committee members entitled to paymen t un der this provision shall be seven (7) ( four (4) 
full-time an d three (3 ) part -t ime employees) , an d in n o  case will more than on e (1 ) 
employee from a hospital be en titled to such payment. 

The Un ion shall advise the H ospitals' Cen tral Negotiatin g Committee, before n egotiation s 
commen ce, of those employees to be paid un der this provision. The H ospitals' Cen tral 
Negotiatin g Committee shall advise the seven (7) H ospitals accordin gly. 

8.05 For Union Bus in ess 

The H ospital agrees that permission shall be gran ted upon request to represen tatives of 
the Un ion to leave their assign ed work in order to carry on in vestigation s or n egotiation s 
with the H ospital with respect to a grievan ce or complain ts an d they shall suffer n o  loss of 
pay for the time so spen t. 
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8.06 Grievance Committee 

The Union G rievance Committee shall consist of not more than six (6 ) members, at least 
one (1 ) of which shall be from the full-time bargaining unit and one (1 ) from the part- time 
bargaining unit, as selec ted by the Union and as noti fied to the Hospital in writing. In  the 
event of any change(s) to members of the Committee, the Union will immediately advise 
the Hospital of the change(s) and provide the new names. The President or her/his 
designated representative may also be present. 

8.07 Stewards 

The Union may appoint or otherwise select twenty-four (24 )  stewards (sixteen (16)  full­
time bargaining unit members and eight (8 ) part-time bargaining unit members) to assist 
employees in the presentation of any grievances that may arise. The Union shall notify 
the Hospital in writing of the names of such stewards. The Union will immediately advise 
the Hospital in writing of any change(s) and provide the new names. 

8.08 Interchangeability of Stewards and Officers 

The Hospital agrees that Stewards and Local Union Officers within Local 79 bargaining 
units at the Hospital may be involved in the investigating and processing of grievances and 
are interchangeable between the bargaining units. 

8.09 Payment for Attending Meetings Outside Scheduled Hours 

When an employee attends a committee meeting outside of regularly scheduled hours, 
either as a Hospital representative or as a CUPE, Local 79 representative, he/she will be 
paid for all hours in attendance at such meetings at his/her regular straight time hourly 
rate. In  addition, a part-time employee shall be paid for any premium in lieu of benefits 
and vacation to which the employee may otherwise be entitled. 

8.1 O Conditions of Work Committee 

I n  the event that the Hospital is considering the introduction of any changes in job content, 
work methods, organization, operations or processes which are likely to significantly effect 
the terms and working conditions of any employee(s) within the bargaining unit(s), the 
Hospital wi ll noti fy the Union at least fi ve (5 ) months before any changes are introduced. A 
detailed description of the changes which are intended to be carried out, with disc losure of 
all foreseeable effec ts and repercussions on employees, must accompany the notice. 

For the purpose of this artic le, the term 'changes' inc ludes any program to study, or 
ini tiatives to implement changes in job content, work methods, organization, operations or 
processes. 

Within two weeks of receiving the notice, the Condition of Work Committee (C.W.C. ) wi ll 
meet to review the proposed changes. The members of the C.W.C. wi ll attempt to reach 
agreement regarding the planning and implementation of the changes, inc luding measures 
to protect employees from any adverse effects. All members of the C.W.C. will undertake 
their duties in good faith. 
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Participation by any employees of the bargaining unit in initiat ives to study, implement or 
evaluate changes in j ob content, work methods, organization, operat ions or processes will 
be scheduled during their normal hours of work. Employees will be appointed by the 
Union. 

The C.W.C. will meet following implementation at the req uest of either party to evaluate 
the changes and whether the measures to protect employees from adverse effects have 
been effective. 

The C.W.C. shall be comprised of an eq ual number of representatives of the Hospital and 
the Union. The number of representatives shall be three (3 ) for each party. 

T im e  spent attending and preparing for such meetings shall be deemed to be work for 
which the representative(s) shall be paid by the Hospital at his/her regular or premium rate 
as may be applicable and without loss of seniority, service credits and benefits or 
otherwise. 

Each party shall appoint a co-chair of the C.W.C. Co-chairs shall chair alternate meetings 
of the committee and will be j ointly responsible for establishing the agenda of the C.W.C. 
meetings. 

8.1 1 Joint Professional Committee 

The parties agree that it is beneficial for the Hospital and its employees to address 
concerns and participate in decisions that could affect the q uality/q uantity of patient care. 
A Joint Professional Committee will be established to deal with issues of change to work 
processes and operations and issues of work load and assignment. 

In light of the agreements existing between CUPE and the Hospital, the Joint Professional 
Comm ittee will be one j oint Com mittee representing employees in the N ursing & 
Paramedical bargaining and RPN s in the Service bargaining unit. 

The Joint Professional Committee shall be comprised of eq ual numbers of representatives 
of the Hospital and the Union. The composition of the committee shall include two (2) 
Members from the Service bargaining unit appointed by the Union. The Union shall have 
the right to have the assistance of a N ational Representative from CUPE or a Local 79 
Official. At least one union Member shall be from the discipline(s) scheduled for discussion 
on the meet ing agenda. The Committee shall meet once per month at a m utually 
agreeable time and place. 

The parties agree that if the classifi cat ions of OTA, PTA, OT A/PTA or CDA become a 
regulated health profession under Ontario law and are subj ect to a regulatory body, the 
part ies will meet to discuss inclusion of such classificat ion in the scope of the Committee 
and any changes to com mittee mem bership deemed necessary. 

1. Committee Mandate and Process 

T im e  spent attendi ng such meetings shall be deemed to be work t ime for whi ch the 
Hospital employees from the Union shall be paid by the Hospital at their regular rate of pay 
without loss of seniority, service credits and benefits otherwise. 
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Each party shall appoint a co-chair from the Committee. Co-chairs shall chair alternate 
meetings of the Committee. The Co-chairs will be j ointly responsible for establishing the 
agenda of the Committee meetings, which shall be provided to the Committee members at 
least one (1 ) week in advance. 

A representative of the Hospital will take minutes of the meetings. The minutes will be 
circulated to all members of the Committee. Any issues which might arise with respect to 
the Minutes will be discussed at the next meeting. Any member who still wishes to note 
changes to the Minutes after the discussion will do so in writing. This will be appended to 
the Minutes. 

2. Work Processes and Operations 

In the event that the Hospital is considering introducing any non-minor changes to work 
processes and/or operations, excluding those required by immediate patient needs, which 
will affect the quality/quantity of patient care and/or work terms and conditions of RPN s 
within the Bargaining Unit, the Hospital will notify the Union as soon as is practicable and 
reasonable prior to the introduction of such changes. A description of the changes to be 
carried out, with disclosure of immediately foreseeable effects on employees, will be 
provided with the notice. 

The Committee will meet to discuss the changes and recommend measures to protect 
employees from adverse effects, if any, that may result from the changes to be 
implemented. The changes will not be implemented prior to the first meeting. The parties 
acknowledge that every effort will be made to meet prior to the changes being 
impl emented but that inability to meet will not prevent implementation of changes. 

The parties will still meet to review the changes and make recommendations on their 
impact even if implementation has proceeded. The parties further agree that it is in the 
interest of both the Hospital and the Union to discuss threes issues well in advance of 
implementation and in time to adopt any recommendations that have been agreed to. 

3 .  Work load and Assignment 

In its monthly meetings the Committee will meet to discuss, investigate and resolve any 
issues raised by an individual RPN or a group of RPN s on a without prejudice basis, 
including but not limited to: 

(a) The review of written submissions by RPN s with respect to the equitable 
distribution of work within a unit or with respect to their work load submitted 
in accordance with section 6. 

(b) Providing a forum for RPN s to make oral submissions with respect to the 
equitable distribution of work within a unit or with respect to their work load; 
and 

The Committee will also discuss: 

( c) The assignment of an equitable distribution of work within a unit or a 
work load to an individual RPN or group of RPN s; 
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(d) Questions with respect to the quantity and quality of patient care; 

( e) Content of Orientation and I n-Servi ce Programs from time to time and make 
recommendations for improvement; 

( f) Evaluation of the effectiveness of changes implemented by the Hospital 

(g) Other related matters. 

4. Individual Complaints 

The parties agree that patient care is enhanced if concerns relating to professional 
practice, patient acuity , fluctuating Work-Loads and fluctuating staffing are resolved in a 
timely manner. Any RPN wishing to raise a complaint with respect to the appropriateness 
of the number of patients assigned to them or their workload shall raise their concern(s) 
under Section 6: Work load Review Form. The matter will b e  placed on the agenda for the 
next scheduled Joint Professional Committee meeting unless the matter has been 
resolved. In accordance with Section 3 (1 ), the individual(s) shall attend the Joint 
Professional Committee meetings to present his or her position and/or to respond to 
questions of the J oint Professional Committee. Individuals shall receive the straight time 
rate of pay for attendance at that portion of the meeting dealing with their issue including 
any time spent waiting for the Committee to reach their issue during the meeting. 

5. Hospital's Response 

The Hospital shall respond in writing to the Union and the RPN(s) within twenty (20 ) days 
of the last meeting where the individual or group complaint was last discussed. The 
response will address each concern raised by the individual or group concerned and the 
H ospital's strategy( ies) for resol ving the issues raised. 

6. Work load Review Form 

(a) An RPN, or group of RPNs shall first raise their workload concern(s) to their 
immediate supervisor. 

(b ) In  the event that the work load concern(s) is not resolved to the satisfaction of 
the RPN or group of RPNs, the employee, or group of employees, may 
sub mit their concerns to the Joint Professional Committee using the 
"Work load Review Form" and will provide a copy of the compl eted form to 
each of the Employer and Union Co-chairs of the Committee. Such form 
must be  sub mitted within 10 days of the incident 

The Work-Load Review Form will b e  attached as an Appendix "A" to the Collective 
Agreement. 

ARTICLE 9 -GRIEVANCE AND ARBITRATION PROCEDURE 

9.01 For the purposes of this Agreement, a grievance is defined as a difference arising between 
the parties relating to the interpretation, application, administration or alleged violation of 
the Agreement, including any question as to whether a matter is arb itrab le. 
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9.02 At the time formal discipline is imposed, or at any stage of the complaint stage, an 
employee shall have the right upon request to the presence of her/his steward. In  the 
case of suspension or discharge, the Hospital shall notify the employee of this right in 
advance. 

9.03 I t  is the mutual desire of the parties hereto that complaints of employees shall be adjusted 
as quick ly as possible, and it is understood that an employee has no grievance until 
she/he has first given her/his immediate supervisor the opportunity of adjusting her/his 
complaint. Such complaint shall be discussed with her/his immediate supervisor within 
nine (9 ) calendar days after the circumstances giving rise to it have occurred or ought 
reasonably to have come to the attention of the employee, and failing settlement within 
nine (9 ) calendar days following advice of her/his immediate supervisor' s decision in the 
following manner and sequence: 

Step No. 1 

Within nine (9 ) calendar days following the supervisor's decision or failing satisfactory 
settlement, the employee may submit a written grievance signed by the employee to 
her/his immediate supervisor. The grievance shall identify the nature of the grievance and 
the remedy sought and should identify the provisions of the Agreement which are alleged 
to be violated. The immediate supervisor will deliver her/his decision in writing within nine 
(9 ) calendar days following the day on which the grievance was presented to her/him. 
Failing settlement, then: 

Step No. 2 

Within nine (9 ) calendar days following the decision in Step No. 1 ,  the grievance may be 
submitted in writing to the Director, Human Resources or her/his designee. A meeting will 
then be held between the Director, Human Resources or her/his designee and the 
G rievance Committee within nine (9 ) calendar days of the submission of the grievance at 
Step No. 2 unless extended by agreement of the parties. I t  is understood and agreed that 
a representative of the Canadian Union of Public Employees and the grieve r may be 
present at the meeting. I t  is further understood that the Director, Human Resources or 
her/his designee may have such counsel and assistance as she/he may desire at such 
meeting. The decision of the Hospital shall be delivered in writing within nine (9 ) calendar 
days following the date of such meeting. 

9.04 A complaint or grievance arising directly between the Hospital and the Union concerning 
the interpretation, application or alleged violation of the Agreement shall be originated at 
Step No. 2 within fourteen ( 14 )  calendar days following the circumstances giving rise to 
the complaint or grievance. It is expressly understood, however, that the provisions of this 
Article may not be used with respect to a grievance directly affecting an employee which 
such employee could himself/herself institute and the regular grievance procedure shall 
not be thereby bypassed. 

9.05 Where a number of employees have identical grievances and each employee would be 
entitled to grieve separately, they may present a group grievance in writing identifying 
each employee who is grieving to the Department Head or her/his designee within 
fourteen (14)  calendar days after the circumstances giving rise to the grievance have 
occurred or ought reasonably to have come to the attention of the employee(s). The 

12  



grieva nce sha ll then be trea ted a s  being initia ted a t  Step N o. 2 a nd th e a pplicable 
provisions of th is Article sha ll th en a pply with respect to th e processing of such grieva nce. 

9.06 Th e relea se or discha rge of a n  employee during th e probationa ry period sha ll not be th e 
subject of a grieva nce or a rbitra tion. A cla im by a n  employee wh o has completed h er/h is 
proba tiona ry period tha t  sh e/h e has been unjustly discha rged or suspended sha ll be 
trea ted a s  a grieva nce if a written sta tement of such grieva nce is lodged by th e employee 
with th e Hospita l a t  Step N o. 2 with in seven (7) ca lenda r da ys a fter th e da te th e discha rge 
or suspension is a ffected. Such specia l grieva nce ma y be settled under th e Grieva nce or 
Arbitra tion Procedure by: 

(a ) confirming th e Hospita l' s a ction in dismissing th e employee, or, 

(b) reinsta ting th e employee with or with out full compensa tion for th e time lost, or, 

(c) by a ny oth er a rra ngement wh ich ma y be deemed just a nd equitable. 

Wherever the Hospital deems it necessa ry to suspend or discha rge a n  employee, th e 
Hospita l sha ll notify th e Union of such suspension or discha rge in writing. Th e Hospita l 
a grees tha t  it will not suspend, discha rge or oth erwise discipline p n  employee wh o has 
completed h er/h is proba tiona ry period, with out just ca use. 

9.07 (a )  Fa iling settlement under th e foregoing procedure of a ny grieva nce between th e pa rties 
a rising from th e interpreta tion, a pplica tion, a dministra tion or a lleged viola tion of th is 
Agreement, including a ny question a s  to wh eth er a ma tter is a rbitra ble, such grieva nce 
may be submitted to a rbitra tion a s  h ereina fter provided. If no written request for a rbitra tion 
is received with in eigh teen ( 18) ca lenda r days a fter th e decision under Step No. 2 is given, 
th e grieva nce sha ll be deemed to ha ve been a ba ndoned. Wh ere such a written request is 
postmarked with in sixteen (16) ca lenda r da ys a fter th e decision under Step N o. 2, it will be 
deemed to ha ve been received with in th e time limits. 

( b) Th e parties a gree tha t  it is th eir intent to resolve grieva nces with out recourse to 
a rbitra tion, wh erever possible. Th erefore, notwith sta nding 9.07(a ) above, th e pa rties may, 
upon mutua l a greement, enga ge th e services of a media tor in a n  effort to resolve th e 
grieva nces a nd ma y extend th e time limits for th e request for a rbitra tion. Th e pa rties will 
sha re equa lly th e fees a nd expense, if a ny, of th e media tor. 

9.08 All a greements rea ch ed under th e grieva nce procedure between th e representa tives of th e 
Hospita l a nd th e representa tives of th e Union will be fina l a nd binding upon th e Hospita l 
a nd th e Union a nd the employees. 

9.09 When eith er party requests tha t  a ny ma tter be submitted to a rbitra tion a s  provided in th e 
foregoing Article, it sha ll make  such request in writing a ddressed to th e oth er party to th is 
Agreement, a nd a t  th e sa me time na me a nominee. With in seven (7) ca lenda r days 
th ereafter th e oth er pa rty sha ll na me a nominee, provided, h owever, tha t  if such pa rty fa ils 
to na me a nominee a s  h erein required, th e Minister of La bour for th e Province of Onta rio 
sha ll ha ve th e power to effect such a ppointment upon a pplica tion th ereto by th e pa rty 
invok ing a rbitra tion procedure. Th e two (2) nominees sha ll a ttempt to select by a greement 
a cha irperson of th e Arbitra tion Boa rd. I f  th ey a re una ble to a gree upon such a 
cha irperson with in a period of fourteen (14) ca lenda r  days, th ey sha ll th en request th e 
Minister of La bour for th e Province of Onta rio to a ppoint a cha irperson. 
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9.1 0 No person may be appoin ted as an arbitrator who has been in volved in an attempt to 
n egotiate or settle the grievan ce. 

9.1 1 No matter may be submitted to arbitration which has n ot been properly carried through all 
requisite steps of the G rievan ce Procedure. 

9.1 2 The Arbitration Board shall n ot be authorized to make an y decision in con sisten t with the 
provision s of this Agreemen t, n or to alter, modify, add to or amen d an y part of this 
Agreemen t. 

9.1 3 The proceedin gs of the Arbitration Board will be expedited by the parties hereto an d the 
decision of the majority an d, where there is n o  majority the decision of the chairperson will 
be fin al an d bin din g upon the parties hereto an d the employee or employees con cern ed. 

9.1 4 Each of the parties hereto will bear the expense of the n omin ee appoin ted by it an d the 
parties will share equally the fees an d expen ses, if an y, of the chairperson of the 
Arbitration Board. 

9.1 5 The time limits set out in the G rievan ce an d Arbitration Procedures herein are man datory 
an d failure to comply strictly with such time limits, except by the written agreemen t of the 
parties, shall result in the grievan ce bein g deemed to have been aban don ed subject on ly 
to the provision s of Section 48( 16) of the Labour Relation s Act, 1995. 

9.1 6 Wherever Arbitration Board is referred to in the Agreemen t, the parties may mutual ly 
agree in writin g to substitute a sin gle arbitrator for the Arbitration Board at the time of 

referen ce to arbitration an d the other provision s referrin g to Arbitration Board shall 
appropriately apply. 

ARTICLE 1 0  - ACCESS TO FILES 

10.01 Access to Personnel File 

Each employee shall have reason able access to her/his personn el file for the purpose of 
reviewin g an y evaluation s or formal disciplin ary n otation s con tain ed therein , in the 
presen ce of the Director, Human Resources or design ate an d shop steward, un ion 
represen tative, or co-worker of their choice if they so request. An employee has the 
right to request copies of an y evaluation s in this file. No disciplin ary n otation or 
performan ce evaluation shall be added to an employee' s Personnel File un til a copy of 
such documen t has been provided to the employee. 

1 0.02 Clearing of Record 

Full-time Employees: 

The record of an employee shall n ot be used again st her/him at an y time after twen ty­
four (24 )  mon ths followin g a suspen sion or disciplin ary action , in cludin g letters of 
repriman d or an y adverse reports. 

Part -time E mployees: 
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Any letter of reprimand, suspension or any other sanction will be removed from the 
record of an employee eighteen ( 18) months following the receipt of such letter, 
suspension or other sanction provided that such employee' s record has been discipline 
free for one (1 ) year. 

ARTICLE 1 1  - SENIORITY 

1 1 .01 Probationary Period 

(a) Full- time Employees: 

A new employee will be considered on probation until she/he has completed forty-five 
(45) days of work (or 337.5 hours of work for employees whose regular hours of work 
are other than the standard workday), within any twelve (12) calendar months. Upon 
completion of the probationary period she/he shall be credited with seniority equal to 
forty-five (45 )  work ing days. 

(b) Part-time Employees: 

A new employee will be considered on probation until she/he has completed three 
hundred and thirty-seven and a half (337.5 ) hours worked. Upon completion of the 
probationary period she/he shall be credited with seniority equal to three hundred and 
thirty-seven and a half (337.5) hours. 

(c) Full-time and Part-time Employees: 

With the written consent of the Hospital, the probationary employee and the President of 
the Local Union or designate, such probationary period may be extended. Any 
extensions agreed to will be in writing and will specify the length of the extension. The 
release or discharge of an employee during the probationary period shall not be the 
subject of a grievance or arbitration. 

1 1 .02 Definition of Seniority 

Full-time Employees: 

Full-time employees will accumulate seniority on the basis of their continuous service in 
the bargaining unit from the last date of hire, except as otherwise provided herein. 

Seniority will operate on a bargaining unit-wide basis. 

Notwithstanding the above, employees hired prior to October 10 , 1986 will be credited 
with the seniority they hel d under the Agreement expiring September 28 , 1 985 and will 
thereafter accumulate seniority in accordance with this Article. 

Part-time Employees: 

(a) Part-time employees will accumulate seniority on the basis of hours paid in the 
bargaining unit from the last date of hire, except as provided herein. 
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Seniority will operate on a b argaining unit-wide b asis. 

(b ) An employee whose status is changed from full-time to part- time shall receive full 
credit for her/his seniority and service b ased on fifteen hundred (1500 ) hours paid for 
each one (1) year of service provided that the full-time employee's full-time position 
was within the equivalent full-time bargaining unit. 

(c) An employee whose status is changed from part-time to full- time shall receive credit 
for her/his seniority and service on the b asis of one ( 1) year for each fifteen hundred 
(1500 )  hours paid, provided that the part-time employee's part-time position was 
within the equivalent part-time b argaining unit. 

(d) An employee whose status changes from full-time to part-time, whose full-time 
position was not within the equivalent full-time b argaining unit, shall receive credit for 
service b ased on fifteen hundred ( 1500 )  hours paid for each one ( 1 )  year of service 
for the purpose of vacation entitlement, and shall not receive credit for the purposes 
of seniority or service for the purpose of wage progression. An employee whose 
status is changed from part-time to full-time whose position was not w ithin the 
equivalent part-time b argaining unit, shall receive credit for service for the purpose of 
vacation entitlement on the basis of one (1 ) year for each fifteen hundred (1500 ) 
hours paid, and shall not receive credit for the purposes of seniority, or service for the 
purpose of wage progression. 

The ab ove-noted employee shall be  allowed a trial period of up to two hundred and 
twenty-five (225) hours during which the H ospital will determine if the employee can 
satisfactorily perform the job. Within this period the employee may voluntarily return, 
or be  returned w ithout loss of seniority to his former duties on the same shift in the 
same department and at the appropriate rate of pay, sub ject to any changes which 
would have occurred had he/she not transferred. 

( e) Effective January 1 ,  2004 a part-time employee cannot accrue more than one ( 1 )  
year's seniority in a calendar year. 

( f) Effective October 27, 2008, in the application of seniority, no employee's seniority 
date may pre-date their date of hire as defined in this Article. 

1 1 .03 Loss of Seniority 

An employee shall lose all seniority and service and shall b e  deemed to have terminated 
if she/he: 

(a) resigns; 

(b ) is discharged and not reinstated through the grievance/ arb itration procedure; 

( c) is retired; 

( d) is absent from scheduled work for a period of three (3 ) or more consecutive work ing 
days w ithout notifying the H ospital of such ab sence and providing to the Hospital a 
satisfactory reason; 
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(e) has been laid off fo r forty-eight (48) months; 

( f) if the employee has been laid off and fails to return to work within seven (7) calendar 
days after that employee has been notified by the Hospital through registered mail 
addressed to the last address on the records of the Hospital, subj ect to any special 
provisions regarding temporary vacancies noted under the heading of Lay-off and 
Recall. 

1 1 .04 Effect of Absence 

Full-time Employees: 

(a) It is understood that during an approved unpaid absence not exceeding thirty (30) 
continuous days or any approved absence paid by the Hospital, both seniority and 
service will accrue. 

(b) During an unpaid absence exceeding thirty (30 )  continuous calendar days, credit for 
service for purposes of salary increment, vacation, sick leave, or any other benefits 
under any provisions of the Collective Agreement or elsewhere, shall be suspended 
for the period of the absence in excess of thirty (30 )  continuous calendar days, the 
benefits concerned appropriately reduced on a pro rata basis and the employee' s 
anniversary date adjusted accordingly. In addition, the employee will become 
responsible for full payment of subsidized employee benefits in which she/he is 
participating for the period of the absence, except that the Hospital will continue to 
pay its share of the premiums for up to thirty (30 )  months while an employee is in 
receipt of W.S.1.8. benefits. Notwithstanding this provision, service shall accrue for 
a period of fifteen ( 15 )  weeks if an employee' s absence is due to a disability resulting 
in W.S.1.8. benefits. 

(c) It is further understood that during such unpaid absence, credit for seniority for 
purposes of promotion, demotion, transfer or lay-off shall be suspended and not 
accrue during the period of absence. Notwithstanding this provision, seniority shall 
accrue for the duration of the absence, if an employee' s absence is due to a 
disability resulting in W.S.1.8. benefits, L.T.D. benefits, or while an employee is on 
paid or unpaid sick leave (including the Employment Insurance period) . 

Part-time Employees: 

Part-time employees shall accrue seniority for the duration of the absence and service 
for a period of fifteen ( 15 ) weeks if absent due to a disability resul ting in W.S. I. B benefits 
on the basis of what the employee' s normal regular hours of work would have been. 

1 1 .05 Job Posting 

Posting Notice 

Full-time Employees: 

(a) Where a permanent vacancy occurs in a classification within the bargaining unit or a 
new position within the bargaining unit is established by the Hospital, such vacancy 
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shall be posted for a period of seven (7) consecutive calendar days. Applications for 
such vacancy shall be made in writing within the seven (7 ) day period referred to 
herein. 

Part-time Employees: 

( b) Where a permanent regular part-time vacancy occurs in a classification within the 
bargaining unit or a new position within the bargaining unit is established by the 
Hospital, such vacancy shall be posted for a period of seven (7 ) consecutive calendar 
days. Applications for such vacancy shall be made in writing within the seven (7 ) day 
period referred to herein. 

Full-time/Part-time Employees: 

(c) The postings shall stipulate the qualifications, classifications, rate of pay, shift, unit, 
program or department where applicable and a copy shall be provided to the Union 
concurrent with the posting. 

Appointing of Successful Candidate 

Full-time/Part-time Employees: 

( d) In matters of promotion and staff transfer, appointment shall be made of the senior 
applicant able to meet the normal requirements of the job. Successful employees 
need not be considered for other vacancies within a six (6) month period unless an 
opportunity arises which allows the employee to change his/her permanent status 
( i.e. from part-time status to full-time status or change in job classification). It is 
understood that, for the purpose of determining an applicant's seniority for a job 
posting, the Hospital shall use applicant seniority accrued at the end of the pay period 
immediately preceding the date of the commencement of the job posting. 

( e) The name of the successful applicant, the job posting number , and the job 
classification and Department/Unit awarded to the successful applicant, will be 
posted on the bulletin board for a period of seven (7 ) calendar days. Upon request, 
the Hospital shall inform the unsuccessful candidates of the seniority used to 
determine their ranking, and the senior ity of the successful candidate. 

( f) Where there are no successful applicants from within the bargaining unit in which the 
vacant position was posted, employees in other CUPE bargaining units at the 
H ospital will be considered for such positions prior to considering persons not 
employed by the Hospital. The employees eligible for consideration shall be limited 
to those employees who have applied for the position in accordance with this Article, 
and selection shall be made in accordance with this Article. 

Trial Period and Reversion to Former Position 

Full-time/Part-time Employees: 

( g) The successful full-time applicant shall be allowed a tr ial period of up to thirty (30 )  
days or up to two hundred and twenty-five (225) hours if part-time, during which the 
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H ospital will determine if the employee can satisfactorily perform the job. Within thi s 
trial peri od the employee may voluntarily return, or be returned by the Hospital to the 
position formerl y occupied, without loss of seniority. The vacancy resulti ng from the 
posti ng may be filled on a temporary basis unti l the trial period is completed. 

(h) A copy of such notice will be forwarded to the Union office and such notice shall 
contain at least the followi ng information: nature of posi ti on, required knowledge and 
education, ability and ski lls, shi ft, and wage and salary rate or range. It is understood 
that, once posted, the H ospi tal may in its discreti on fi ll such vacancy on an interim 
basis. If the posi tion is not filled within si xty (60 ) consecutive days of the posti ng, the 
Uni on and the Department H ead shall meet to discuss the reason. The Hospital 
agrees that it shall post permanent vacant posi tions withi n thirty (30 )  calendar days of 
the position becoming vacant, unless the H ospi tal provides the Union notice under 
Arti cle 11.07 of its i ntention to eliminate the position. 

Temporary Vacancies Less than Six (6) Months 

It is understood that temporary vacancies, the duration of which are not to exceed six (6) 
months, and which are expected to be filled by temporary employees, will not be posted. 

Ful l-time Employees: 

(i ) Temporary vacancy shall be considered as one that is caused by the absence of a 
full-time employee due to si ckness, injury, absenteeism, or a temporary leave of 
absence authorized by the employer, vacations or a temporary increase in work. 
Temporary vacancies will not be posted; however, when fill ing a temporary vacancy 
the Hospi tal shall give preference to the senior employee in the Department that can 
qualify to perform the work to be done. If, i n  the opinion of the Hospi tal, no such 
employee is qualified to complete the temporary vacancy, an appointment will be 
made to a person outside of the Bargai ning Unit. 

Part-time Employees: 

U ) Temporary vacancy shall be considered as one that is caused by the absence of a 
part-time employee due to sick ness, i njury, absenteeism, or a temporary leave of 
absence authori zed by the employer, vacations or a temporary i ncrease in work. 
Temporary vacancies will not be posted; however, when filling a temporary vacancy 
the H ospital shall give preference to the senior employee i n  the Department that can 
qual ify to perform the work to be done. If, in the opinion of the Hospi tal, no such 
employee is qualified to complete the temporary vacancy, an appointment wil l be 
made to a person outside of the Bargaining Unit. 

Process for Temporary to Permanent Conversion 

Full-ti me/Part-ti me Employees: 

( k )  If a temporary vacancy caused by an i ncrease in work continues for more than thi rty 
(30 )  consecuti ve days, the Union and the Department Head shall discuss whether the 
job shall continue as temporary or be posted as a permanent vacancy. If upon 
review as set out above, it i s  determi ned that the reasons for the temporary job 
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ch anges no longer exist, th en th e employee shall return to h er/h is original job. I f  th e 
review determines th at a regular vacancy h as occurred, th en it sh all be posted in th e 
usual manner. 

(I) Th e Hospital will provide on a month ly basis a copy of all job postings and successful 
applicants to th e Union. 

( m)A list of vacancies filled in th e preceding month and th e names of th e successful 
applicants will be posted, with a copy to th e Union. 

( n) Employees filling a temporary full- time vacancy of greater th an six (6) month s will 
h ave th e option of receiving percentage in lieu of benefits or enrolling in medical and 
dental benefits in accordance with th e respective plan text for permanent full-time 
employees as outlined in Article 20 , and sh all not exceed th e duration of th e 
temporary vacancy assignment. 

Note: Full- time employees sh all not be eligible to receive percentage in lieu of benefits. 

( o) On a quarterly basis, for th e previous quarter, th e Hospital will provide L ocal 79 with a 
list of all personas occupying temporary vacancies in excess of six (6) month s, 
including start date and duration of th e vacancy. Th e list sh all include th e 
classification and status (FT/PT) of th e temporary position. 

1 1 .06 Transfer and Seniority Outside the Bargaining Unit 

For part- time employees transferred out of th e bargaining unit or for full- time employees 
transferred out of th e bargaining unit subsequent to February 20 , 1987: 

(a) I t  is understood th at an employee sh all not be transferred by th e Hospital to a position 
outside th e bargaining unit with out h er/h is consent. In  th e case of temporary 
assignments not exceeding six (6) month s, such employees on temporary 
assignments sh all remain members of th e bargaining unit. 

(b) ( 1) Full-time employees: 

An employee wh o is transferred to a position outside th e bargaining unit sh all not, 
subject to (c) below, accumulate seniority. In  th e event th e employee is returned by 
th e Hospital to a position in th e bargaining unit sh e/h e sh all be credited with th e 
seniority h eld at th e time of transfer and resume accumulation from th e date of h er/h is 
return to the bargaining unit. 

(b) (2) Part-time employees: 

An employee wh o is transferred to a position outside th e bargaining unit sh all not, 
subject to (c) below, accumulate seniority. I n  th e event the employee is returned by 
th e Hospital to a position in th e bargaining unit with in fifteen (15)  month s, sh e/h e sh all 
be credited with th e seniority h eld at th e time of transfer and resume accumulation 
from th e date of h er/h is return to th e bargaining unit. 

( c) In  th e event an employee transferred out of th e bargaining unit under (b) above is 
returned to th e bargaining unit with in a period of twelve (12) calendar month s or 
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fifteen ( 15) calendar months if replacing someone on pregnancy/parental leave 
she/he shall cont inue to  accumulate seniority during the period of t ime outside the 
bargaining unit. 

Note: Full-t ime employees outside the bargaining unit as of February 20 , 1987 will be 
credited with whatever seniority they held under the Collect ive Agreement 
expiring September 28 , 1984 , should they be returned to  the bargaining unit 
subsequent to  February 20 /1987. 

1 1 .07 Notice and Redeployment Committee 

(a) Notice 

I n  the event of a proposed lay-off at the Hospital of a permanent or long-term nature, or 
t he eliminat ion of a posit ion within the bargaining unit , the Hospital shall: 

( i) provide the Union with  no less than five (5) months written not ice of the 
proposed lay-off or eliminat ion of posit ion; and 

( ii) provide to  the affected employee(s) , if any, no less than five (5) months 
written not ice of lay-off, or pay in lieu thereof. 

Note: Where a proposed lay-off results  in the subsequent displacement of any 
member(s) of the bargaining unit , the original not ice to  the Union provided in ( i) 
above shall be considered notice to the Union of any subsequent lay-off. 

(b) Redeployment Committee 

At each hospital, a Redeployment Committee will be established not later than two (2) 
weeks after the notice referred to  in 11.07 and will meet thereafter as frequent ly as is 
necessary. 

(i) Committee Mandate 

The mandate of the Redeployment Committee is to: 

( 1 )  Ident ify and propose possible alternat ives to  the proposed lay-off( s) or 
eliminat ion of posit ion(s) , including, but not limited to, ident ifying work which 
would otherwise be bargaining unit work and is current ly work contract ed-out 
by the Hospital which could be performed by bargaining-unit employees who 
are or would otherwise be laid off; 

(2) Ident ify vacant posit ions in the Hospital or posit ions which are current ly filled 
but which will become vacant within a twelve (12) month period and which 
are either: 

(a) within the bargaining unit; or 
(b) within another CUPE bargaining unit; or 
(c) not covered by a Collect ive Agreement. 

21  



(3 ) Ident ify the re-training needs of workers and facilitate such t raining for 
workers who are, or would otherwise be, laid off. 

( 4) Subject to  Article 11.11 (b ) ,  the Hospital will award vacant posit ions to 
employees who are, or would otherwise be laid off, in order of seniority, if with 
the benefit of up to six (6) months re-training, an employee has become able 
t o  meet the normal requirements of the j ob. 

(5) Any dispute  relat ing to  the foregoing provisions may be filed as a grievance 
commencing at Step 2. 

{ i i) Committee Composition 

The Redeployment Committee shall be comprised of equal numbers of 
representat ives of the Hospital and of the Union. The Union will have a 
minimum of three (3 ) representat ives on this committee. Where for the 
purposes of HTAP (the Ontario Hospitals Training and Adjustment Panel) there is 
another hospital-wide staffing and redeployment committee created or in 
existence, Union members of the Redeployment Committee shall serve on any 
such hospital-wide staffing committee established with  the same or similar terms 
of reference, and t�e number of Union members on such committee will be 
proport ionate to  the number of its bargaining unit members at the part icular 
Hospital in relat ion to  other staff groups. 

Meet ings of the Redeployment Committee shall be held during normal work ing 
hours. Time spent attending such meet ing shall be deemed to  be work t ime for 
which the representat ives shall be paid by the Hospital at her/his regular or 
premium rate as may be applicable. 

Each party shall appoint a co-chair for the Redeployment Committee. Co-chairs 
shall chair alternat ive meet ings of the Committee and will be joint ly responsible 
for establishing the agenda of the Committee meet ings, preparing minutes and 
writ ing such correspondence as the Committee may direct. 

{ i i i) Disclosure 

The Hospital shall provide to the Redeployment Committee all pert inent staffing 
and financial informat ion. 

{ iv) Alternatives 

The Redeployment Committee, or where there is no consensus, the Committee 
members shall propose alternat ives t o  cutbacks in staffing t o  the Hospital' s Chief 
Execut ive Officer and to  the Board of Directors. 

At the t ime of submitt ing any plan concerning rat ionalizat ion of services and 
involving the eliminat ion of any posit ion(s) or any lay-off(s) to  the Dist rict Health 
Council or to the Minist ry of Health, t he Hospital shall provide a copy, together 
with  accompanying documentat ion, t o  the Union. 

22 



1 1 .08 Lay-off and Recall 

(a) A layoff shall not include a reassignment of an employee from her or his classification 
or area of assignment who would otherwise be entitled to notice of layoff provided: 

(i) the reassignment of the employee is to an appropriate permanent job with 
the employer having regard to the employee' s sk ills, abilities, 
qualifications and training or training requirements; 

(ii) the reassignment of the employee does not result in a reduction of the 
employee's wage rate or hours of work; 

(iii) the j ob to which the employee is reassigned is on the same or 
substantially similar shift or shifts rotation; and 

(iv) where more than one employee is to be reassigned in accordance with 
this provision, the reassigned employees shall be entitled to select from 
the available appropriate vacancies to which they are being reassigned in 
order of senior ity provided no such selection causes or would cause a 
layoff or bumping. 

The Hospital bears the onus of demonstrating that the foregoing conditions have been 
met in the event of a dispute. The Hospital shall also reasonably accommodate any 
reassigned employee who may experience a personal hardship arising from being 
reassigned in accordance with this position. 

(b) Any vacancy to which an employee is reassigned pursuant to Article 11.08(a) need 
not be posted. 

(c) An employee in receipt of notice of lay-off pursuant to 11 .0?(a) (ii) may: 

(i) accept the lay-off, or 

( ii) opt to receive a separation allowance as outlined in Article 11.12; or 

(iii) opt to retire, if eligible under the terms of the Hospitals of Ontario Pension 
Plan (HOOPP) as outlined in Article 20.03(b ); or 

( iv) displace another employee who has lesser bargaining unit seniority in the 
same or a lower or an identical-paying classification in the bargaining unit 
if the employee originally subject to lay-off has the ability to meet the 
normal requirements of the job. An employee so displaced shall be 
deemed to have been laid off and shall be entitled to notice in accordance 
with Article 11.07. 

An employee who chooses to exercise the r ight to displace another employee with 
lesser seniority shall advise the Hospital of her/his intention to do so and the position 
claimed within seven (7 ) days after receiving the notice of lay-off. 

(v) In the event that there are no employees with lesser seniority in the same 
or a lower or a identical paying classification, as defined in this article, a 
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laid-off employee shall have the right to displace another employee with 
lesser seniority in a higher paying classification provided they are able to 
meet the normal requirements of the job, with orientation but without 
additional training. 

An employee who is subject to lay-off other than a lay-off of a permanent or long-term 
nature shall have the right to accept the lay-off or displace another employee in 
accordance with (a) and (d) above. 

An employee shall have opportunity of recall from a lay-off to an available opening, in 
order of seniority, provided she/he has the ability to perform the work before such 
opening is filled on a regular basis under a job posting procedure. The posting 
procedure in the Collective Agreement shall not apply until the recall process has been 
completed. 

I n  determining the ability of an employee to perform the work for the purposes of the 
paragraphs above, the Hospital shall not act in an arbitrary or unfair manner. 

An employee recalled to work in a different classification from which she/he was laid off 
shall have the privilege of returning to the position she/he held prior to the lay-off should 
it become vacant within six (6) months of being recalled. 

N o  new employees shall be hired until all those laid off have been given an opportunity 
to return to work and have failed to do so, in accordance with the loss of seniority 
provision, or have been found unable to perform the work available. 

The Hospital shall notify the employee of recall opportunity by registered mail, 
addressed to the last address on record with the Hospital (which notification shall be 
deemed to be received on the second day following the date of mailing). The notification 
shall state the job to which the employee is eligible to be recalled and the date and time 
at which the employee shall report for work. The employee is solely responsible for 
her/his proper address being on record with the Hospital. 

Employees on lay-off shall be given preference for temporary vacancies which are 
expected to exceed ten (10 )  work ing days. An employee who has been recalled to such 
temporary vacancy shal l not be required to accept such recall and may instead remain on 
lay-off. 

N o  full-time employee within the bargaining unit shall be laid off by reason of her/his 
duties being assigned to one or more part-time employees. 

In  the event of a lay-off of an employee, the Hospital shall pay its share of insured 
benefits premiums for the duration of the five-month notice period provided for in Article 
11.07. 

1 1 .09 Benefits on Lay-off - Full-time Employees 

I n  the event of a lay-off of a full-time employee, the Hospital shall pay its share of insured 
benefits premium up to three (3) months from the end of the month in which the lay-off 
occurs or until the laid off employee is employed elsewhere, whichever occurs first. 
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11.1 O Techno logica l Change 

The Ho spital undertakes to no tify the Unio n in advance, so far as practicable, o f  any 
techno lo gical changes which the Hospital has decided to introduce which will significantly 
change the status o f  employees within the bargaining unit. 

The Ho spital agrees to discuss with the Unio n the effect o f  such techno lo gical changes 
o n  the employment status o f  emplo yees and to consider practical ways and means o f  
minimizing the adverse effect, if any, upo n employees co ncerned. 

Where new or greater sk ills are required than are already po ssessed by affected 
employees under the present metho ds o f  o peration, such emplo yees shall be given a 
perio d o f  training with due consideration  being given to the employee' s age and previo us 
educatio nal backgro und, during which they may perfect or acquire the sk ills necessitated 
by the new method o f  operatio n. The emplo yer will assume the co st o f  tuitio n and travel. 
There shall be no reduction in wage or salary rates during the training perio d o f  any such 
emplo yee. Training shall be given during the ho urs o f  work whenever po ssible and may 
extend for up to six (6) months. 

Employees with o ne (1 ) or more years o f  co ntinuo us service who are subject to lay-o ff 
under co nditions referred to abo ve will be given no tice o f  the impending change in 
employment status at the ear liest reaso nable time in keeping with the no tification to the 
Unio n as abo ve set forth and the requirements o f  the applicable law. 

11.11 Re- tra in ing 

(a) Re- tra in ing for pos itions w ith in the Hosp ital 

Where, with the benefit o f  re-training o f  up to six (6) months, an employee who has 
either accepted the lay-o ff or who is unable to displace any o ther employee co uld be 
redeplo yed to a Hospital po sitio n identified by the Redeplo yment Committee in 
accordance with Article 11.07 (b) ( i) : 

( i) Opportunities to fill vacant po sitio ns identified by the Hospital Redeployment 
Committee thro ugh re- training shall be o ffered to emplo yees who apply and 
wo uld qualify for the positio n with the available re- training in order o f  their 
seniority until the list o f  any such o pportunities is exhausted. Opportunities to fill 
vacancies o utside o f  CUPE bargaining units may be o ffered by the Ho spital in its 
discretio n. 

( ii) The Hospital and the Unio n will coo perate so that emplo yees who have received 
no tice o f  permanent lay-o ff and been appro ved for retraining in order to prevent a 
lay-o ff will have their work  schedules adjusted in order to enable them to 
participate in the re- training and scheduling, and seniority requirements may by 
mutual agreement be waived. The Redeplo yment Committee will seek the 
assistance o f  any federal or pro vincial retraining pro gram funds to co ver the cost 
o f  tuition, books  and any travel as well as any wages and/or financial assistance 
eligible under the terms o f  such pro gram. 

( iii) Apart from any o n-the- job training offered by the Ho spital, any emplo yee subject 
to lay-off who may require a leave o f  absence to undertake re- training in 
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accordance with the foregoing shall be granted an unpaid leave of absence 
which shall not exceed six (6) months. 

( iv) Laid off employees who are approved for re- training in order to qualify fo r a 
vacant position within the H ospital will continue to receive insured benefits. 

(b) Placement 

Upon successful completion of her/his training period, the Hospital and the Union 
undertake to waive any restrictions, which might otherwise apply, and the employee will 
be placed in the job identified in 11.11 (a)( i). 

An employee subject to lay-off who applies but later declines to accept a re- training offer 
or fails to complete the training will remain subject to lay-off. 

1 1 .1 2  Separation Allowance 

(a) Where an employee resigns within one (1 ) month (30 days) after receiving notice of 
lay-off pursuant to Article 11.0?(a)( ii) that her/his position will be eliminated, she/he 
shall be entitled to a separation allowance of two (2 ) weeks salary for each year of 
continuous service to a maximum of sixteen (16)  weeks pay, and, on production of 
receipts from an approved educational program within twelve ( 12 ) months of 
resignation, may be reimbursed for tuition fees up to a maximum of three thousand 
dollars ($3 ,000 ). 

(b) Where an employee resigns later than one ( 1 )  month after receiving notice pursuant 
to Article 11.0?(a)(ii) that her/his position will be eliminated, she/he shall be entitled to 
a separation allowance of four (4 ) weeks salary, and, on production of receipts from 
an approved educational program, within twelve (12 )  months of resignation, may be 
reimbursed for tuition fees up to a maximum of one thousand two hundred and fifty 
dollars ($1 ,250 ). 

1 1 .1 3  Recognition of Previous Experience 

Full-time Employees: 

An employee hired by the H ospital with recent and related experience may claim 
consideration for such experience at the time of hiring on a form to be supplied by the 
Hospital. Any such claim shall be accompanied by verification of previous related 
experience. The H ospital shall then evaluate such experience during the probationary 
period following hiring. Where in the opinion of the Hospital such experience is 
determined to be relevant, the employee shall be slotted in that step of the wage 
progression consistent with one (1 ) year' s service fo r every one (1 ) year of related 
experience in the classification upon completion of the employee' s probationary period. 
I t  is understood and agreed that the foregoing shall not constitute a violation of the wage 
schedule under the Collective Agreement. 

Part-time Employees: 

An employee hired by the H ospital with recent and related experience may claim 
consideration for such experience at the time of hiring on a form to be supplied by the 
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Hospital. An y such claim shall be accompan ied by verification of previous related 
experien ce. The Hospital shall then evaluate such experien ce during the probation ary 
period following hiring. Where in the opin ion of the Hospital such experien ce is 
determin ed to be relevan t, the employee shall be slotted in that step of the wag e 
prog ression con sisten t with on e (1 ) year' s service for every fifteen hun dred (1500 ) hours 
of related experien ce in the classification upon completion of the employee's 
probation ary period. I t  is un derstood an d ag reed that the foreg oing shall n ot con stitute a 
violation of the wag e schedule un der the Collective Ag reemen t. 

1 1 .1 4  The Hospital shall main tain a sen iority list showing the date upon which each employee' s 
service commen ced. An up-to-date sen iority list shall be sen t to the Un ion in hard copy 
an d electron ic form an d posted on all bulletin boards in Jan uary an d July of each year. 

1 1 .1 5  Sen iority shall determin e shift preferen ce, subject on ly to ability to perform the job 
required, where employees are n ot on a reg ular rotating shift. 

1 1 .1 6  Employees hired for a fixed period to replace reg ular par t- time employees during the 
vacation of full-time employees will n ot be en titled to access the lay-off an d recall 
provision s of the Collective Ag reemen t. 

1 1 .1 7  Tie Breakers 

Where two or more employees have the same sen iority the employees' sen iority ran k ing 
shall be determin ed by ordering the employees in descen ding alphabetical order by 
surn ame held on the last date of hire. In the even t two or more employees with equal 
sen iority have the same surn ame then the employees' sen iority ran k ing shall be 
determin ed by ordering the employees in descen ding alphabetical order by their leg al 
g iven n ame. 

ARTICLE 1 2  • CONTRACTING OUT/IN 

1 2.01 Contracting Out 

The Hospital shall n ot con tract out an y work usually performed by members of the 
barg ain ing un it if, as a result of such con tracting out, a lay-off of an y employees other 
than casual part-time employees results from such con tracting out. Con tracting out to 
an employer who is org an ized an d who will employ the employees of the barg ain ing un it 
who would otherwise be laid off, with similar terms an d con dition s of employmen t is n ot a 
breach of this provision. 

1 2.02 Contracting In 

Further to Article 11.07(b)( i)(1 ), the parties ag ree that the Redeploymen t Committee will 
immediately un dertake a review of an y existing sub-con tract work which would otherwise 
be barg ain ing un it work an d which may be subject to expiry an d open for ren eg otiation 
within six (6) mon ths with a view to assessing the practicality an d cost-effectiven ess of 
having such work performed within the Hospital by members of the barg ain ing un it. 
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AR TICLE 13 - WORK OF THE BARGAINING UNI T 

13.01 Employees not covered by the terms of this Agreement will not perform duties normally 
assigned to those employees who are covered by this Agreement, except for the 
purposes of instruction, experimentation, or in emergencies when regular employees are 
not readily available. 

13.02 Volunteers 

The use of volunteers to perform bargaining unit work , as covered by this agreement, 
shall not be expanded beyond the extent of existing practice as of June 1 ,  1986. 

Effective J uly 15 , 2002, the Hospital shall submit to the U nion figures indicating the 
number of volunteers as of June 3 0 ,  2002. Thereafter, the Hospital shall submit to the 
U nion, at three (3 ) month intervals, the number of volunteers for the current month and 
the number of hours worked and the duties performed. 

AR TICLE 14 - LEAVES OF ABSENCE 

14.01 Personal Lea ve 

Written requests for a personal leave of absence without pay will be considered on an 
individual basis by the Hospital. Such requests are to be submitted at least four (4 ) 
weeks in advance, except in cases of emergency, and a written reply will be given within 
seven (7 ) calendar days except in cases of emergency in which case a reply will be given 
as soon as possible. Such l eave shall not be unreasonably wi thheld. 

14.02 Union Business 

l eave of absence without pay will be granted by the Hospital to not more than five (5 ) 
employees at a time to attend U nion conventions or seminars. The granting of such 
leave shall be conditional upon the Hospital receiving a minimum of fourteen (14 ) days 
notice for seminars, and twenty-one (21) days notice for conventions, of the names of 
employees prior to the effective date of the leave. 

Such employee shall receive her/his pay and benefits, if requested, as provided for in the 
Agreement, but the U nion shall reimburse the Employer for all pay and benefits during 
the period of absence. 

14.03 Full -time Position with the Union or Ful l-time Pu blic Office 

leave of absence will be granted by the Hospital to not more than four (4 ) employees at 
a time who are selected to work on a full-time basis for the U nion. The Hospital will be 
notified at least one ( 1) month in advance of the date on which such leave is to 
commence. I f  requested, such employee shall receive her/his pay and benefits as 
provided for in the Collective Agreement, and the U nion shall reimburse the Employer 
monthly for all pay and benefits during the period of absence. Such leave shall be 
granted without loss of seniority and service and the resulting vacancy( ies) shall be filled 
as a temporary vacancy, notwithstanding Article 11.05. I t  is understood that this does not 
preclude the Hospital invok ing the Article 11.07 process with respect to these positions. 
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Leave of absence without pay will be granted to an employee who may be elected to 
public office. An employee who contemplates running for such office shall notify the 
H ospital as far in advance as practicable. The duration of such leave shall not exceed 
one term of office. 

1 4.04 Bereavement 

An employee shall be granted four (4) regularly scheduled consecutive work days leave 
without loss of pay to attend the bereavement of a parent, spouse or child. An employee 
shall be granted three (3 ) regularly scheduled consecutive workdays leave without loss of 
pay to attend the bereavement of a brother, sister, grandparents, grandparent of spouse, 
mother- in-law, father- in -law, son- in-law, daughter-in- law, brother- in-law, sister- in-law, 
and grandchild. 

I f  the death of any person above necessitates travel in excess of three hundred (300 ) 
miles up to five (5) days may be granted. 

An employee shall be granted one (1 ) day bereavement without loss of regular earnings 
to attend the funeral of, or a memorial service ( or equivalent) for her or his aunt, uncle, 
niece or nephew. 

The H ospital may also grant, in addition to the above, leave of absence without pay. 
S uch leave of absence without pay shall not be in excess of twenty- five (25 )  calendar 
days. 

O ne-half (1 /2) day shall be granted without loss of pay to attend a funeral as a pallbearer 
( provided such employee has the approval of her/his S upervisor). 

Notwithstanding the above, individuals will be granted flexibility to distribute their 
bereavement leave entitlement over two (2) occasions in order to accommodate religious 
and cultural diversity. 

14.05 Jury & Witness Duty 

I f  an employee is required to serve as a juror in any court of law, or is required to attend 
as a witness in a court proceeding in which the Crown is a party, or is required by 
subpoena to attend a court of law or coroner' s inquest in connection with a case arising 
from the employee's duties at the H ospital, the employee shall not lose regular pay 
because of such attendance provided that the employee: 

( a) notifies the H ospital immediately on the employee' s notification that she/he will be 
required to attend at court; 

( b) presents proof of service requiring the employee' s attendance; 

( c) deposits with the H ospital the full amount of compensation received excluding 
mileage, travelling and meal allowances and an official receipt thereof. 
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In addition to the foreg oing , where an employee is required by subpoena to attend a 
court of law or coroner's inquest in connection with a case arising from the employee's 
duties at the Hospital on her/his reg ularly scheduled day off, the Hospital will attempt to 
reschedule the employee' s reg ular day off. Where the employee's attendance is required 
during a different shift than she/he is scheduled to work that day, the Hospital wi ll attempt 
to reschedule the shift to include the time spent at such hearing. I t  is understood that any 
rescheduling shall not result in the payment of any premium pay. 

Where the Hospital is unable to reschedule the employee and, as a result, she/he is 
required to attend during other than her/his reg ularly scheduled paid hours, she/he shall 
be paid for all hours actually spent at such hearing at her/his straig ht time hourly rate 
subject to (a) ,  (b) and (c) above. 

1 4.06 Pregnancy Leave 

(a) Preg nancy leave will be g ranted in accordance with the provisions of the Employment 
Standards Act, except where amended in this provision. The service requirement for 
eligibi li ty for preg nancy leave shall be thirteen (13 ) weeks of continuous service. 

(b) The employee shall give written notification at least two (2) weeks in advance of the 
date of commencement of such leave and the expected date of return. At such time 
she shall also furnish the Hospital with the certificate of a leg ally qualified medical 
practitioner stating the expected birth date. 

(c) The employee shall re-confirm her intention to return to work on the date originally 
approved in sub-section ( b) above by written notification received by the Hospital at 
least two (2) weeks in advance thereof. 

(d) Effective on confirmation by the Employment I nsurance Commission of the 
appropriateness of the Hospital' s Supplementary Employment Benefit (SUB) Plan, an 
employee who is on preg nancy leave as provided under this ag reement who has 
applied for and is in receipt of Employment Insurance preg nancy benefits pursuant to 
Section 22 of the Employment Insurance Act shall be paid a supplemental 
unemployment benefit for a period not exceeding fifteen (15 )  weeks. The 
supplement shall be equivalent to the difference between ninety- three per cent (93 % )  
of her normal weekly earning s and the sum of her week ly Employment Insurance 
benefits and any other earning s. Receipt by the Hospital of the employee' s 
Employment Insurance cheque stubs shall constitute proof that she is in receipt of 
Employment Insurance preg nancy benefits. 

The employee' s normal weekly earning s shall be determined by multiplying her 
reg ular hourly rate on her last day worked prior to the commencement of the leave 
times her normal weekly hours plus any wag e increase or salary increment that she 
would be entitled to receive i f  she were not on preg nancy leave. 

In  addition to the foreg oing , the Hospi tal will pay the employee ninety-three per cent 
(93 % )  of her normal weekly earning s during the first two (2) week period of the leave 
while waiting to receive Employment Insurance benefits. 

The employee does not have any vested rig ht except to receive payments for the 
covered unemployment period. The plan provides that payment in respect of 
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guaranteed annual remuneration or in respect of deferred remuneration or severance 
pay benefits are not reduced or increased by payments received under the plan. 

( e) Credits for service and seniority shall accumulate for a period of up to seventeen ( 1 7 )  
weeks while an employee is on pregnancy leave. 

Full-time Employees: 

The Hospital will continue to pay its share of the contributions of the subsidized 
employee benefits, including pension, in which the employee is participating for a 
period of up to seventeen (17 )  weeks while the employee is on pregnancy leave. 

Part-time Employees: 

The Hospital will continue to pay the percentage in lieu of benefits and its share of the 
pension contribution, in which the employee is participating for a period of up to 
seventeen (17 ) weeks while the employee is on pregnancy leave. The Hospital will 
register these benefits as part of the Supplemental Unemployment Benefit Plan with 
the Employment Insurance Commission. 

( f) Subject to any changes to the employee' s status which would have occurred had she 
not been on pregnancy leave, the employee shall be reinstated to her former duties, 
on the same shift in the same department, and at the same rate of pay. 

( g) When persons are hired to replace employees who are on approved pregnancy 
leave, the period of employment of such persons will not exceed the pregnancy 
leave. The release or discharge of such persons shall not be the subject of a 
grievance or arbitration. 

This clause would not preclude such employees from using the job posting provision 
under the Collective Agreement and any successful applicant who has completed 
her/his probation period will be credited with the appropriate seniority. 

The Hospital will outline to employees selected to fill such temporary vacancies, the 
circumstances giving rise to the vacancy, and the special conditions relating to such 
employment. 

1 4.07 Parental Leave 

(a) Parental leave will be granted in accordance with the provisions of the Employment 
Standards Act, except where amended in this provision. The service requirement for 
eligibility for parental leave shall be thirteen (13 ) weeks of continuous service. 

(b) An employee who qualifies for parental leave, other than an adoptive parent, shall 
give written noti fication of at least two (2) weeks in advance of the date of the 
commencement of such leave and the expected date of return. 

For the purposes of this article, parent shall be defined to include a person with whom 
a child is placed for adoption and a person who is in a relationship of some 
permanence with a parent of a child and who intends to treat the child as her/his 
own. 
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( c) An emplo yee who is an adoptive parent shall advise the Hospital as far in advance as 
possible o f  having qualified to ado pt a child, and shall request the leave o f  absence, 
in writing, upo n  receipt o f  confirmatio n o f  the pending ado ption. I f, because o f  late 
receipt o f  co nfirmation o f  the pending ado ptio n, the emplo yee finds it impossible to 
request the leave o f  absence in writing, the request may be made verbally and 
subsequently verified in writing. 

An employee who is an adoptive parent may extend the parental leave fo r such 
greater time as may be required by the adoptio n agency concerned to a maximum 
to tal o f  six (6) months. 

(d) The employee shall reconfirm her/his intentio n to return to wo rk on  the date originally 
appro ved in sub-sectio n (c) abo ve by written no tificatio n received by the Ho spital at 
least two (2) weeks in advance thereo f. 

(e) Effective o n  co nfirmatio n by the Emplo yment Insurance Co mmission o f  the 
appropriateness o f  the Hospital' s  Supplemental Unemployment Benef it (SU B) Plan, 
an emplo yee who is o n  parental leave as pro vi ded under this Agreement who has 
applied fo r and is in receipt o f  Emplo yment Insurance parental benefits pursuant to 
Sectio n 23 o f  the Employment Insurance Act, shall be paid a supplemental 
unemplo yment benefit fo r a perio d no t exceeding ten (1 0 )  weeks. That benefit shall 
be equivalent to the difference between ninety-three per cent (93% ) o f  the 
employee' s normal weekly earnings and the sum o f  her/his weekly employment 
insurance benefits and any o ther earnings. Receipt by the Hospital o f  the 
emplo yee' s employment insurance cheque stub will serve as proof that the employee 
is in receipt o f  unemplo yment parental benefits. 

The emplo yee' s normal weekly earnings shall be determined by multiplying the 
employee's regular ho urly rate o n  her/his last day wo rked prio r  to the commencement 
o f  the leave times the emplo yee' s  no rmal week ly ho urs, plus any wage increase o r  
salary increment that the emplo yee would be entitled to if he or  she were no t o n  
parental leave. 

I n  additio n to the fo rego ing, the Ho spital shall pay the emplo yee ninety-three per cent 
(93% ) o f  her/his normal weekly earnings during the first two (2) week period o f  the 
leave while waiting to receive Employment I nsurance benefits. 

The emplo yee do es no t have any vested right except to receive payments fo r the 
co vered unemployment period. The plan pro vides that payment in respect o f  
guaranteed annual remuneration or  in respect o f  deferred remuneratio n or  severance 
pay benefits are no t reduced o r  increased by payments received under the plan. 

( f) Credits fo r service and senio rity shall accumulate fo r a perio d o f  up to thirty-five (35)  
weeks after the parental leave began, if the employee also took  pregnancy leave, and 
thirty-seven (37 ) weeks after the parental leave began o therwise, while an employee 
is o n  parental leave. 

(g) Benefits Continuatio n 
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Full -time Employees : 

The Hospital will continue to pay its share of the contributions of the subsidized 
employee benefits, including pension, in which the employee is participating for a 
period of up to thirty-five (35 )  weeks after the parental leave began, if the employee 
also took pregnancy leave, and thirty-seven (37)  weeks after the parental leave 
began otherwise, while the employee is on parental leave. 

Part-time Employees : 

The Hospital will continue to pay the percentage in lieu of benefits and its share of the 
pension contribution, in which the employee is participating for a period of up to thirty­
f ive (35 )  weeks after the parental leave began, if the employee also took pregnancy 
leave, and thirty-seven (37 )  weeks after the parental leave began otherwise, while the 
employee is on parental leave. The Hospital will register these benefits with the 
employment Benefit P lan. 

(h) Subj ect to any changes to the employee' s status which would have occurred had the 
employee not been on parental leave, the employee shall be reinstated to her/his 
former duties, on the same shift  in the same department, at the same rate of pay. 

( i) When persons are hired to replace employees who are on approved parental leave, 
the period of employment of such persons will not exceed the parental leave. The 
release or discharge of such persons shall not be the subj ect of a grievance or 
arbitration. 

This clause would not preclude such employees from using the j ob posting provision 
under the Collective Agreement and any successful applicant who has completed 
her/his probation period will be credited with the appropriate seniority. 

The Hospital will outline to employees selected to fill such temporary vacancies the 
circumstances giving rise to the vacancy and the special conditions relating to such 
employment. 

14.08 Education Lea ve 

(a) I f  required by the Hospital, an employee shall be entitled to leave of absence with pay 
and without loss of seniority and benefits to write examinations to upgrade her/his 
employment qualifications. 

(b) Where employees are required by the Hospital to take courses to upgrade or acquire 
new employment qualif ications, the Hospital shall pay the full costs associated with 
the courses. 

(c) Subj ect to operational requirements, the Hospital will make every reasonable effort to 
grant requests for necessary changes to an employee' s schedule to enable 
attendance at a recognized upgrading course or seminar related to employment with 
the Hospital. 
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( d) Subject to operational requi rements, the Hospital will make every reasonable effort to 
grant requests for an employee to take an educational leave without pay and without 
loss of seniority of up to twelve ( 12) months of training related to the employee' s 
employment with the Hospi tal. 

( e) Subject to operational requirements, a request by an employee to take occasional 
time off without pay in order to teach at an educational or health care institution shall 
not be unreasonably denied. 

1 4.09 Pre-paid Leave Plan 

Effective Septem ber 29 , 1993 , the Hospi tal agrees to introduce a pre-paid leave 
programme, funded solely by the employee subject to the following terms and condi tions. 

( a) The plan is available to employees wishing to spread four (4 ) years salary over a five 
(5 ) year period, in accordance with Part LXVIII of the Income Tax Regulations, 
Section 6801 , to enable them to take a one (1) year leave of absence following the 
four (4 ) years of salary deferral. 

( b) The employee m ust m ake  written application to the Hospital at least six (6) months 
prior to the intended commencement date of the programme, ( i.e. the salary deferral 
portion) stating the intended purpose of the leave. 

(c) The number of employees that may be absent at any one time shall be determined 
between the parti es. The year for purposes of the programme shall be Septem ber 1 
of one year to August 31 the following year or such other twelve ( 12) month period as 
may be agreed upon by the employee, the local Uni on and the Hospital. 

(d) Where there are more applicati ons than spaces allotted, seniority shall govern. 

( e) During the four (4 ) years of salary deferral, twenty per cent (20% ) of the employee' s 
gross annual earnings will be deducted and held for the employee and will not be 
accessible to the em ployee until the year of the leave or upon withdrawal from the 
plan. 

( f) The manner in whi ch the deferred salary is held shall be at the discretion of the 
Hospital. 

(g) All deferred salary, plus accrued interest, if any, shall be paid to the employee at the 
com mencement of the leave or in accordance wi th such other payment schedule as 
m ay be agreed upon between the Hospital and the employee. 

(h) All benefits shall be kept whole during the four (4 ) years of salary deferral. During 
the year of the leave, seniority will accumulate. Service for the purpose of vacation 
and salary progression and other benefits will be retained but will not accumulate 
during the period of leave. The em ployee shall becom e responsible for the full 
payment of premiums for any health and welfare benefits in which the em ployee is 
participating. Contributions to the Hospitals of Ontario Pensi on Plan will be in 
accordance with the Plan. The employee will not be eligible to parti cipate in the 
di sability income plan during the year of the leave. 
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( i) An employee may withdraw from the plan at any time during the deferral portion 
provided three (3 ) months notice is given to the Hospital. Deferred salary, plus 
accrued interest, if any, will be returned to the employee within a reasonable period of 
time. 

U ) I f  the employee terminates employment, the deferred salary held by the Hospital plus 
accrued interest, if any, will be returned to the employee within a reasonable period of 
time. In  case of the employee' s death, the funds will be paid to the employee's 
estate. 

( k )  The Hospital will endeavour to find a temporary replacement for the employee as far 
in advance as practicable. I f  the Hospital is unable to find a suitable replacement, it 
may postpone the leave. The Hospital will give the employee as much notice as is 
reasonably possible. The employee will have the option of remaining in the Plan and 
rearranging the leave at a mutually agreeable time or of withdrawing from the plan 
and having the deferred salary, plus accrued interest, if any, paid out to the employee 
within a reasonable period of time. 

(I) The employee will be reinstated to her/his former position unless the position has 
been discontinued, in which case the employee shall be given a comparable job. 

(m) Final approval for entry into the pre-paid leave programme will be subject to the 
employee entering into a formal agreement with the Hospital in order to authorize the 
Hospital to make the appropriate deductions from the employee' s pay. Such 
agreement will incl ude: 

( i) A statement that the employee is entering the pre-paid leave programme in 
accordance with Article 14.09 of the Collective  Agreement. 

( ii) The period of salary deferral and the period for which the leave is requested. 

( iii) The manner in which the deferred salary is to be held. 

The letter of application from the employee to the Hospital to enter the pre-paid leave 
programme will be appended to and form part of the written agreement. 

1 4.1 0 An employee shall be granted one (1 ) day off with pay to attend court  for the purpose of 
receiving her/his citizenship. 

1 4.1 1 Medical Care and Emergency Leave 

An employee is entitled to a leave of absence without pay because of any of the 
following: 

1. A personal illness, injury or medical emergency 
2. The death, illness, injury or medical emergency of an individual described in this 

Article 
3. An urgent matter that concerns an indiv idual described in this Article 

For the purposes of this Article, the individuals referred to in this Article are: 
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the employee' s spouse 
a parent, step-parent or foster parent of the employee or the employee's 
spouse 
a child, step-child or foster child of the employee or the employee's spouse 
a grandparent, step-grandparent, grandchild or step-grandchild of the 
employee or of the employee's spouse 
the spouse of a child of the employee 
the employee' s brother or sister 
a relative of the employee who is dependent on the employee for care or 
assistance 

An employee who wishes to take leave under this section shall advise his or her 
Manager that he or she will be doing so. I f  the employee must begin the leave before 
advising his or her Manager, the employee shall advise his or her Manager of the leave 
as soon as possible after beginning it. 

An employee is entitled to take a total of 10 days' leave under this section each year. If 
an employee takes any part of a day as leave under this section, the Hospital may deem 
the employee to have taken one day' s leave on that day for the purposes of this Article. 
The Hospital may require an employee who takes leave under this section to provide 
evidence reasonable in the circumstances that the employee is entitled to the leave. 

Upon the conclusion of an employee' s leave under this Article, the Hospital shall 
reinstate the employee to the position the employee most recently held with the Hospital, 
if it still exists, or to a comparable position, if it does not. 

14.1 2 Compassionate Care Leave 

( a) Compassionate care leave will be granted to an employee for up to eight (8) weeks 
within a twenty-six (26) week period to provide care or support to a family member 
who is at risk of dying within that 26-week period in accordance with section 49.1 of 
the Employment Standards Act. 

(b) An employee who is on compassionate care leave shall continue to accumulate 
seniority and service. 

(c) S ubject to any changes to the employee's status which would have occurred had he 
or she not been on compassionate care leave, the employee shall be reinstated to 
his or her former duties, on the same shift in the same department, and at the same 
rate of pay. 

Note: This clause is applicable to full-time and part- time employees. The employee and 
the Hospital will continue to pay their respective shares of the benefits and pension 
premiums, where applicable. 

ARTICLE 1 5 - SICK LEAVE, INJURY & DISABILITY 

Full-time Employees: 

36 



15.01 Amount of S ic k  Lea ve 

Sick leave shall be granted to employees on the basis of one and one-half (1 -1 /2) days 
for every month of service, commencing with the fourth month of service. For the 
purpose of regulating and administering this clause, all employees' anniversary dates 
shall be the first day of the f ifth month. The fourth month shall be computed on the 
following basis: 

Those persons employed between: 

1 st day of a month and the 7th day inclusive 
81h day of a month and the 14th day inclusive 
15th day of a month and the 21 st day inclusive 
22nd day of a month and the end of the month 

1 1 /2 days 
1 day 
1 /2 day 
0 days 

In any one year where an employee has not had sick leave or only a portion thereof, 
she/he shall be entitled to an accrual of all the unused portion of sick leave for her/his 
future benefits. A deduction shall be made from accumulated sick leave of all normal 
work ing days (exclusive of holidays) absent for sick leave as defined in 15.05( c). 

If an employee is sick for less than one half day, no deduction shall be made from her/his 
accumulated sick leave. If an employee is sick for more than one half day, but less than 
a full day, one half day shall be deducted from her/his accumulated sick leave. 

Mechanics 

Off without pay 1 /2 day or less accumulates 1 1 /2 days 

Off without pay for more than 1 /2 day but less 
than 8 in any one month accumulates 1 day 

Off without pay for 8 continuous calendar days 
but less than 15 in any one month accumulates 1 /2 day 

Off without pay for 15 continuous calendar days O days 
or more in any month, accumulates 

Any dispute which may arise concerning an employee's entitlement to any benefits 
referred to in Article 15.01 , may be subject to the grievance and arbitration procedure 
under the provisions of this Collective Agreement. 

15.02 Injury Pay 

If an employee is injured on the job and her/his supervisor excuses her/him from further 
duty for the balance of her/his shift, the employee shall be paid at her or his regular rate 
of pay for the balance of the shift. 

For full-t ime employees there shall be no deduction from sick leave or other credits. 
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15.03 Accumulated Sick Lea ve Pro visions 

( a) In  the event of the death of an empl oyee, there shal l be paid to her/his spouse or 
estate, an amount equivalent to her/his sal ary for one-half the number of days 
standing to her/his credit for sick leave, subj ect to a limi t of an amount not in excess 
of what she/he would have earned in six (6 ) months at the rate recei ved by her/him 
i mmediatel y prior to her/his death. 

(b) For the purpose of computing length of service the fol l owing shall be incl uded: 

(1 ) Al l time worked with the Municipal ity of Metropolitan Toronto and any l ocal Boards 
thereof, for al l employees of the Hospital empl oyed prior to January 1 ,  197 4. 

(2) All time l ost on account of absence for reason of il lness where the employee was 
paid for such absence or was considered as being on sick leave without pay. 

( c) Every empl oyee empl oyed prior to June 11, 1981, who has l ess than five (5 ) years of 
service and has become incapabl e through il l ness, ol d age or disability of efficientl y 
discharging her/his duties and is retired shall receive an amount equival ent to her/his 
salary for one-hal f the number of days standing to her/his credit for sick l eave at the 
rate received by her/him immediatel y prior to her/his retirement. 

( d) Every empl oyee who has compl eted five (5) or more years of service on severance of 
employment shal l receive an amount equival ent to her/his sal ary for one-hal f the 
number of days standing to her/his credit for sick leave, subj ect to a l imit of an 
amount not in excess of what she/he coul d have earned in six (6) months at the rate 
received by her/hi m i mmediatel y prior to her/hi s severance of empl oyment. 

( e) Every employee who has compl eted ten (10 ) or more years of continuous service on 
severance of empl oyment shal l receive an amount equivalent to her/his sal ary for 
eighty percent (80% )  the number of days standi ng to her/his credi t for sick leave 
subj ect to a limit of an amount not in excess of what she/he could have earned in 
nine (9 ) months at the regul ar monthly rate recei ved by her/him immediately pri or to 
her/his severance of empl oyment. 

15.04 Sick Lea ve Administration 

( a) Sick Leave Records 

A record of al l unused sick leave wil l be kept by the Hospital. Within one (1 ) month after 
the cl ose of each cal endar year, each empl oyee shall be advised by the Hospital of the 
amount of accumul ated sick l eave to her/his credit. Any empl oyee is to be advised on 
appl ication of the amount of sick leave accrued to her/his credit. 

(b) Sick Leave Defined 

Sick l eave means the period of time an empl oyee is permitted to be absent from work 
with ful l pay by virtue of being sick , disabl ed, exposed to contagious di sease, or because 
of an accident for which compensation is not payabl e under the Workplace Safety and 
Insurance Act. 
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15.05 Repo rting o f  I llness ( Full-time and Pa rt-time employees) 

F or each occasion of illness, the employee shall be required to promptly report such 
illness at least two hours before the start of the shift if the employee is working a day 
shift and at least four hours before the start of the shift if the employee is working the 
evening or night shift. 

An employee who fails to report an illness shall be considered absent without leave. 

The Hospital may require the employee to present documented proof of illness. The 
Hospital shall pay the full cost of any medical certificate required of an employee. 

15.06 Return to Work After Illness (Ful l-time and Pa rt-time employees) 

Return to Work After I llness - More Than Three Days 

( a) An employee who has been absent due to illness for more than three (3 ) days shall 
report her/his intention to return to work no later than twenty-four (24)  hours prior to 
the start of her/his next scheduled shift. 

Return to Work After Illness - Three Days or Less 

( b) An employee who has been absent due to illness for three (3 ) days or less shall 
report her/his intention to return to work at least twelve (12)  hours prior to her/his 
next scheduled shift. 

F ailure to N otify the Hospital of a Return from I llness 

( c) I t  is understood that an employee's failure to report their return to work within the 
time frame under Article 15.06 will not result in the cancellation of an employee who 
has already been booked to work the shift. 

15.07 Payment Pending Determination of W .S .I .B .  Claims 

An employee who is absent from work as a result of an illness or injury sustained at work 
and who has been awaiting approval of claim for W.S.I.B benefits for a period longer 
than one (1 ) complete pay period may apply to the Hospital for payment equivalent to 
the lesser of the benefit she/he would receive from the Workplace Safety and Insurance 
Board if her/his claim was approved, or the benefit to which she/he would be entitled 
under the sick leave plan. Payment will be provided only if the employee provides 
evidence of disability satisfactory to the Hospital and a written undertak ing satisfactory to 
the Hospital that any payments will be refunded to the Hospital following final 
determination of the claim by the Workplace Safety and Insurance Board. If the claim 
for W.S.I.B benefits is not approved, the monies paid as an advance will be applied 
towards the benefits to which the employee would be entitled under the sick leave plan. 
Any payment under this provision will continue for a maximum of fifteen (15 ) weeks. 
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1 5.08 W.S.I.B. and Sick leave Credits 

An employee who has sick leave credits in his/her bank and is prevented from work ing 
for the Hospital on account of an occupational illness or accident that is recognized by 
the Workplace Safety and Insurance Board as compensable within the meaning of the 
Workplace Safety and Insurance Act, the Hospital, on application from the employee will 
supplement the award made by the Workplace Safety and Insurance Board for loss of 
wages to the employee by such amount that the award of the Workplace Safety and 
Insurance Board for loss of wages, together with the supplementation of the Hospital, will 
equal 100% of the employee's net earnings, to the limit of the employee's accumulated 
sick leave credits. 

1 5.09 An employee who exhausts sick pay while absent because of illness or injury during an 
absence of not less than two (2) weeks, may utilize vacation entitlement and/or lieu time 
owing and such time will be treated as sick leave. 

ARTICLE 1 6  - HOURS OF WORK 

Full-time Employees: 

1 6.01 Daily & Weekly Hours of Work (effective January 4, 1 999) 

The hours of work for employees in these Bargaining Units shall be as follows: 

(a) Office and Clerical employees, exclusive of those work ing in the N ursing Department, 
shall work five (5 ) consecuti ve seven and half (71 /2) hours days exclusive of a 
luncheon period. 

(b) Switchboard operators shall be on a schedule of seventy-five (75) hours over a two 
(2) week period exclusive of luncheon periods. 

( c) All employees of these bargaining units shall be required to work seven and half 
(71/2) hours per shift, excluding a luncheon period, and exclusive of a turnover period 
of up to fifteen (15 )  minutes, on a schedule providing seventy-five (75) hours over a 
two (2) week period. Should such turnover period extend beyond fifteen (15 )  minutes 
the entire period shall be considered overtime for the purposes of payment. 

1 6.02 Rest Periods 

The Hospital will schedule one fifteen ( 15) minute rest period for each full hal f-scheduled 
shift. 

1 6.03 Additional Rest Periods 

When an employee performs authorized overtime work of at least three (3 ) hours 
duration, the Hospital will schedule a rest period of fifteen (15)  minutes duration. 

1 6.04 Scheduling 

40 



(a) Schedules shall be posted at least two (2) weeks in advance of going into effect and 
shall cover a period of six (6) weeks. 

(b) Schedules will reflect the status and seniority ranking of each employee based upon 
the most recent ly posted seniority list. 

( c) Schedules are to  provide at least one ( 1 )  weekend off in three (3 ) weekends. This 
applies only to office, clerical and switchboard employees. 

( d) Employees shall be allowed the t rading of days off and days/shift s with another 
employee in their classificat ion and unit /department , subject to  the approval of the 
immediat e  supervisor. Such mutual exchang e would not require the Hospital to  pay 
overt ime rates of pay. 

Such mutual exchange shall be communicated, in writ ing, to  the Supervisor by the 
employees involved, at least forty- eight (48) hours prior to  the change. 

At the total opt ion of the Supervisor, the forty-eight ( 48) hour t ime limit may be waived. 

( e) I f  an employee is required to  work more than seven (7) consecut ive regularly 
scheduled work days, she/he will be paid overt ime rates of t ime and one-half for each 
day that she/he works in excess of the seven (7 ) consecut ive regularly scheduled 
work days. 

( f) Overt ime and call back t ime shall be divided equally among those employees 
normally engaged in those operat ions and who are qualified to  perform the work that 
is available. 

(g) Where the regular shift of an employee is to  be changed, the employee shall be given 
forty-eight ( 48) hours not ice of such change. I f  the change necessitates the 
employee working on an off day, or she/he is not given forty-eight (48) hours not ice, 
overt ime as set out in Art icle 17 shall be paid for the first seven (7 ) or seven and one­
half (7 1 /2) hours of work (whichever is applicable) after t he shift change. 

( h) All t ime worked by an employee shall be from the t ime she/he reports to  her/his area 
of work , to  the t ime she/he leaves her/his area of work at the end of her/his shift. 

( i) There shall be no extended amount of overt ime worked in any operat ion where there 
are employees on lay-off in the same or similar type of operat ion and qualified to  
perform the available work. 

Part-time Employees: 

1 6.05 All regular part-t ime and casual employees ( if they are available) must submit their 
availability  at least three (3 ) weeks in advance of the start of a six (6 ) week scheduling 
period. The Hospital will post the schedule on the unit or department no less than two (2) 
week s in advance of the start of the six (6) week period. Any availabilit y submitted late 
will not require the Hospital to  adjust the six week schedule based on availabilit y of 
employees who submitted their availability  on t ime. It is understood that a causal 
employee that does not submit any availability  over four (4 ) consecut ive six (6 ) week 
scheduling periods shall be deemed to  have resigned. 
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1 6.06 The following provision designat ing regular hours on a dail y shift and regular daily shifts 
over the employee schedule determined by the Hospital shall not be construed to be a 
guarantee of the hours of work to  be performed on each shift or during each shift 
scheduled. 

( a) All employees of this bargaining unit will be required to  work up to seven and one­
half (7'Y.! ) hours per shift ,  excluding a lunch period and exclusive of a turnover period 
of up to  fifteen ( 15) minutes. Should such turnover period extend beyond fifteen ( 15) 
minutes, the entire period shall be considered overtime for the purposes of payment. 

(b) With the except ion of the Food Services Department which has a three and one­
quarter (3'Y4)  hour shift , shifts of less than such hours shall be of a minimum duration 
of four (4 ) hours. 

With the except ion of the Food Services Department It is understood employees will 
not work more than five (5) days in one ( 1 )  week unless under except ional 
circumstances. 

Note: Employees working the three and one-quarter (3� )  hour shift shall cont inue 
to receive a fifteen (15 )  minute paid rest period. 

1 6.07(A)(1) Commitment (Nursing) 

A regular part-t ime RPN/PSP will be available to work: 

( a) between Monday day shift and Friday night shift a minimum of four (4) shifts on four (4) 
separate days per pay period, of which two (2) shifts must be Days and two (2) shifts 
must be either Evenings or Nights in accordance with the employee's rotation; and 

(b) a minimum of three (3) full weekends in six (6 ) ,  with a full weekend const itut ing either 
Day/Evening or Day/Night availability, in accordance with the employee's rotat ion, on the 
Saturday and Sunday; and 

(c) either Day/Evening or Day/Night , in accordance with the employee's rotation, on the 
three days over the Christmas period (December 24 , 25 and 26) or the three days over 
the New Years' period (December 31, January 1 and 2). 

A regular part-t ime RPN/PSP will be required to provide this commitment ,  as well as her/his 
availability, upon hire and advise the Hospital of any change hereto. 

Note: Any Personal Service Provider hired prior to rat ificat ion will be subject to the 
commitment language, and the past pract ice of the Hospital, as stated in the Collect ive 
Agreement expiring September 27, 2007. 

1 6.07 (A)(2) Commitment (Non-Nursing) 

A regular part-t ime employee will be available to work: 

(a) a minimum of four (4 ) shifts  per two-(2) week pay period; 

42 



(b) a minimum of three (3 ) weekends in six (6) [1 2 :00 a.m. Saturday to 1 2:00 a.m. 
Monday] and, 

(c) either Christmas (December 24 , 25 , 26) or New Year' s  ( including Decem ber 3 1 , 
J anuary 1 ,  2 ). 

A regular part-time employee will be required to provide this commitment, as well as 
her/his availability, upon hire and will advise the H ospital of any change hereto. 

1 6.07 (8) Schedules 

Once the shift schedule is posted, a request for a shift change must be made in writing 
to the Supervisor/Manager. Shift changes may be approved subject to the needs of the 
H ospital and the availability of a qualified substitute and provided that the shift may be 
filled without payment of any prem ium pay to any em ployee. This approval will not be 
unreasonably withheld. 

Once the shift schedule is posted, a request for a shift exchange with another em ployee 
must be made in writing and co-signed by the em ployee willing to make  the exchange. 
Exchanges will be approved provided that the exchange does not result in the paym ent 
of any premium pay to any em ployee. 

Such mutual exchange shall be communicated, in writing, to the Supervisor/Manager by 
the employees involved, at least forty-eight (48) hours prior to the change. 

At the total option of the Supervisor/Manager, the forty-eight (48 ) hour time limit may be 
waived. 

(1 ) Scheduling (All Employees Except RPN/UST/PSP) 

(a) Relief shifts which become available will first be offered to regular part-time 
employees who have not been assigned up to twenty-four (24)  hours per week 
within the pay period on the pre-scheduled schedule. Offers will be m ade in 
order of seniority, and depending on availability. 

Shifts will next be offered to casual em ployees in order of seniority, and 
depending on availability up to twenty- four (24)  hours per week per em ployee. 

Any remaining shifts, including relief shifts, will be equally distributed to regular 
part-tim e em ployees in order of seniority, and depending on availability, up to full­
time hours per week within the pay period on the schedule. Once regular part­
tim e employees have been scheduled up to full-time hours, based on availability, 
any rem aining relief shifts will then be equally distributed to casual employees in 
order of seniority, and depending on availability, up to full- time hours per week 
within the pay period on the schedule. 

(b) Vacancies arising in regard to the schedule will first be offered to existing regular 
part-tim e employees in the same classification. The most senior applicant will be 
awarded the position. 

The resulting vacancy, if any, will be posted in accordance with Article 1 1 .05. 
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(2) RPN/UST/PSP Scheduling 

Shifts will be assigned in accordance with seniority and stated availability up to 
twenty-four (24) hours p er week per regular part- time emp loyee where availability 
allows. 

Relief shifts which become available will first be offered to regular p art-time 
emp loyees on the unit who have not been assigned up to twenty-four (24 ) hours per 
week within the p ay p eriod on the p re-scheduled schedule. Offers will be made in 
order of seniority, and depending on availability. 

Relief and casual shifts will next be offered to emp loyees who have identified the unit 
as their alternate unit. Shifts will be offered in order of seniority, up to three (3 ) shifts 
p er week, and dep ending on availability. Remaining shifts will be offered to casual 
emp loyees who have identified the un it as a unit of choice based on seniority and 
availability up to a maximum of three (3 ) shifts per week. 

Any remaining shifts, including casual and relief shifts, will be equally distributed to 
regular p art-time emp loyees in order of seniority, and dep ending on availability, up to 
full-time hours per week within the p ay p eriod on the schedule. Once regular part­
time emp loyees have been scheduled up to full-time hours, based on availability, any 
remaining casual and relief shifts will then be equally distributed to casual emp loyees 
in order of seniority, and depending on availability, up to full- time hours per week 
within the p ay p eriod on the schedule. 

1 6.08 Where the regular p re-scheduled shift of an emp loyee is to be changed, the emp loyee 
shall be given twenty- four (24 ) hours notice of such change. I f  less than twenty-four (24) 
hours notice is p rovided, the emp loyee will be p aid at time-and-a-half of the emp loyee' s 
regular straight time hourly rate for all hours worked on the emp loyee's next shift [up to 
seven and one-half (?Yi) hours]. 

1 6.09 Rest Periods 

Part-time emp loyees shall be entitled to a p aid rest period of fifteen ( 15 )  minutes for each 
three and three-quarters (3 3 /4) hours of work. 

1 6.1 0 Meal Break 

The Hosp ital will schedule a one-half (Yi) hour meal break for each emp loyee in mid-shift 
p rovided that the shift i s  at least five (5) hours in duration. 

1 6.1 1 Wash-Up Time 

Full-time and Part- time Emp loyees: 

A five (5) minute wash-up time shall be allowed to all emp loyees immediately p rior to the 
end of each day' s work. 
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The provisions of this clause shall not apply t o  those employees normally work ing on jobs 
requiring them to  remain on duty during a turnover period, as outlined in Art icle 16.01 for 
full-t ime employees and 16.06(a) for part-t ime employees. 

A ten (10 )  minute wash-up t ime shall be allowed to  employees in the soiled linen room 
immediately prior to the end of each day's work. 

ARTICLE 1 7  - PREMIUM PAYMENT 

1 7.01 Definition of Regular Straight Time Rate of Pay 

The regular straight t ime rate of pay is that prescribed in wage Schedule "A" of the 
Collect ive Agreement. 

1 7.02 Definition of Overtime 

Employees required by the Hospital to  work in excess of seven and one-half (7-1 /2) 
hours per shift or seventy- five (75) hours over a two (2) week period shall be paid 
overt ime for all such excess hours. 

Full-t ime Employees: 

All t ime worked on scheduled off days shall be paid for at one and one-half (1 1/2) t imes 
the regular st raight-t ime rate of pay for every hour worked. 

1 7.03 Overtime Premium and No Pyramiding 

The overtime rate shall be t ime and one7 half the employee' s straight t ime hourly rate. 

Overt ime premiums will not be duplicated nor pyramided nor shall other premiums be 
duplicated nor pyramided nor shall the same hours worked be counted as part of the 
normal work week and also as hours for which the overt ime premium is paid. 

Where an employee is required to work addit ional overt ime cont iguous to  an overtime 
shift within a twenty- four (24 )  hour period, the employee will be compensated at the rate 
of double t ime his or her straight t ime hourly rate for all addit ional contiguous overt ime 
hours worked. 

1 7  .04 Time Off in Lieu of Overtime 

Employees who work overt ime will not be required to take t ime off in regular hours to 
make up for overt ime worked. 

Time off in lieu may be taken on a mutually agreed upon basis between the employee 
and the Hospital, such t ime off will be the equivalent of the premium rate the employee 
has earned for work ing overtime. 

The Hospital shall revert to  payment of premium rate if t ime off is not taken within ninety 
(90 ) calendar days of the work week in which the overtime was earned or, with the 
employee's agreement ,  within 12 months of that work week. 
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17.05 Repo rting Pay 

Employees who report for an y scheduled shift will be guaran teed at least four (4 ) hours of 
work , or if n o  work is available will be paid at least four (4 ) hours except when work is not 
available due to con dition s beyon d the con trol of the Hospital. The reportin g allowan ce 
outlin ed as herein shall n ot apply when ever an employee has received prior n otice not to 
report for work. 

17 .06 Call bac k 

Where employees are called back to work havin g completed a regular shift an d prior to 
the commen cemen t of their n ext regular shift , they shall receive a min imum of four (4 ) 
hours work or four (4) hours pay at the rate of time an d on e-half their regular straight-time 
rate of pay. Where callback is immediately prior to the commen cem en t of their regular 
shift the callback pay will on ly apply to the poin t of commen cemen t of a regular shift at 
the rate of time an d on e-half; afterwards, they shall revert back to the regular shift. 

17.07 Stand by 

An employee who is required to remain available for duty on stan dby, outside the n ormal 
work in g hours for that particular employee, shall receive stan dby pay in the amoun t of 
three dollars ($3.00 ) per hour for all hours on standby. 

Stan dby pay shall, however cease where an employee is called in to work un der Article 
17.06 above and works durin g the period of standby. 

17.08 Tempo ra ry Transfe r 

Wh ere an employee is assigned temporarily to perform the duties an d assume the 
respon sibilities of a higher payin g position in the bargain in g un it for a period in excess of 
on e-half of a shift, she/he shall be paid the rate in the higher classification 's salary ran ge 
that is at least seven ty-five cen ts ($0. 75 ) per hour above his/her curren t rate but in n o  
circumstan ces shall the wage rate exceed the maximum for the classification to which 
he/she is assign ed, in which case the maximum rate will be paid from the 
commen cemen t of the shift on which she/he was assign ed the job. 

Where a Hospital temporarily assign s an employee to carry out the assigned 
respon sibilities of a classification outside the bargain in g un it for a period of half of their 
scheduled shift or a min imum of three (3 ) hours, whichever is less, the employee shall 
receive an allowan ce of six (6 ) dollars for each shift from the time of the assign men t. 

17.09 Shift P remium 

Employees shall be paid a shift premium of on e dollar an d ten cen ts ($1.10 )  per hour for 
all hours worked where the majority of their scheduled hours fall between fifteen hun dred 
(1500 ) an d seven hun dred (0700 ) hours. The same on e dollar an d ten cen ts ($1.10 )  per 
hour will be paid as weeken d premium for all hours worked between twen ty- four hun dred 
(2400 )  hours Friday an d twen ty-four hun dred (2400 )  hours Sun day, or such other forty­
eight ( 48) hour period as may be agreed upon by the parties. Effective September 29 , 
2012, the premium will in crease to on e doll ar and twen ty cen ts ($1.20 ). 
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1 7  .1 0 Meal Allowance 

Where an employee works for three (3 ) or more hours of overtime after her/his shift 
she/he shall be provided with a hot meal or six dollars ($6.00) if the Hospital is unable to 
provide the hot meal. 

A meal allowance of up to six dollars ($6.00 )  will be provided to an employee if required 
to travel with a patient if away from the Hospital during any of her/his assigned meal 
periods. The employee will be paid such allowance upon submission of receipts to 
her/his immediate supervisor. 

ARTICLE 1 8 - HOLIDAYS 

1 8.01 (a) Number of Holidays 

There shall be twelve (12) holidays and these holidays are set out as follows: 

N ew Year' s Day 
Remembrance Day 
Ci vic Holi day 
Easter Monday 
Boxing Day 
Thanksgiving Day 

Canada Day 
G ood Friday 
Christmas Day 
Labour Day 
Queen' s Birthday 
Family Day 

Should the Hospital be required to observe an additional paid holiday as a result of 
legislation, it i s  understood that one of the exi sti ng holi days recognized by the Hospital 
shall be established as the legislated holiday after discussion with the Union, so that the 
Hospital' s obligation to provide the number of paid holidays as noted above remai ns 
unchanged. 

1 8.01 (b) Part-time Employees 

All part-time employees shall receive payment for the eight (8 ) Statutory and one Civic 
Holiday as set out below in accordance with article 18.02: 

N ew Year' s  Day 
G ood Friday 
Labour Day 
Thanksgiving Day 
Civic Holiday 

Canada Day 
Christmas Day 
Boxing Day 
Queen' s Birthday 

1 8.02 Definition of Holiday Pay and Qualifiers 

Holiday pay, for an employee working the standard hours per day, as set out in provision 
16.01 for full-time employees and provision 16.06 for part-time employees, is defined as 
the amount of straight-time hourly pay exclusive of shift premium which an employee 
would have received had she/he worked a normal shift on the holiday in question. 

In  order to qualify for holiday pay or to qualify for a lieu day for any holiday, as set out in 
Article 18.01 an employee must complete her/his scheduled shift on each of the work ing 
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days immediately pr ior to and following the holiday except where absence on one or both 
of the said qualifying days is due to a satisfactory reason. In addition, to qualify for 
statutory holiday pay part-time employees must qualify as per the Employment Standards 
Act. 

An employee who was scheduled to work on a holiday, as set out in Article 18.01 and is 
absent shall not be entitled to holiday pay or to a lieu day to which she/he would 
otherwise be entitled unless such absence was due to a sat isfactory reason. 

An employee who qualifies to receive pay or a lieu day for any holiday will not be entitled, 
in the event of illness, to  receive sick pay in addition to holiday pay or a lieu day in 
respect of the same day. 

P art-time employees who receive holiday pay in accordance with article 18.02 shall also 
be ent itled to the full fourteen (14 ) per cent in lieu of benefits provided for in Article 20.01. 

1 8.03 Payment for Working on a Holiday 

Any employee who is required to work on a designated holiday (see Article 18.01(a) )  
shall be paid overtime rates of t ime and one-half. 

In  addit ion, a full-t ime employee who works on a designated holiday shall receive her/his 
regular holiday pay, or a day off in lieu of holiday pay, at her/his option and as arranged 
no less than two (2) weeks in advance with her/his supervisor. 

1 8.04 Payment for Working Overtime on a Holiday 

Where an employee is required to work author ized overtime in excess of her/his regular ly 
scheduled hours on a paid holiday, such employee shall recei ve twice her/his regular 
straight time hourly rate for such authorized overtime. 

Full-time Employees: 

1 8.05 Shift employees whose scheduled off days fall on the day a designated holiday is 
observed shall be paid holiday pay, or granted a lieu day at her/his option and as 
arranged in advance with her/his supervisor. 

Full-time Employees: 

1 �.06 When a designated holiday falls within an employee' s vacation period, she/he shall be 
granted an ex tra day off in lieu of holiday pay. 

1 8.07 Where practicable, full-time employees shall be granted lieu days of their choosing. 

1 8.08 Subject to staffing requirements: 

( a) A special schedule will be posted which will provide, on the basis of seniority, time off 

where requested by an employee on Chr istmas or New Year' s Day. 

(b) Employees normally required to work on weekends and designated holidays shall be 
eligible for four (4 ) consecutive days off, at either Chr istmas or New Year' s. 
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( c) During the period December 15th to January 15th, the provisions of Article 16.04(b) 
for full-time employees and 16.07(A)(1 )(b) and 16.07 (A)(2)(b) for part- time 
employees Weekends Off - may be waived. 

18.09 H oliday and Sick Pay 

An employee who qualifies to receive pay for any holiday will not be entitled, in the event 
of illness, to receive sick pay in addition to holiday pay in respect of the same day. 

ARTICL E 19 -VACATION 

Full-time Empl oyees: 

19.01 Entitlement , Qualifiers & Calculati on of Payment 

Effective January 1 ,  1991 , and subject to maintaining any superior conditions concerning 
entitlement for employees presently enjoying such superior conditions, vacation 
entitlement shall be as follows: 

An employee who has completed less than one (1 ) year of continuous service as of June 
3 0  shall be entitled to two (2) weeks annual vacati on; payment for such vacation shall be 
prorated in accordance with her/his service. 

An employee who has completed one (1 ) year but less than two (2) years of continuous 
service as of June 3 0  shall be entitled to two (2) weeks annual vacation with pay. 

An employee who has compl eted two (2) years but less than five (5) years of continuous 
service as of June 3 0  shall be entitled to three (3 ) weeks annual vacation with pay. 

An employee who has completed five (5 ) years but less than thirteen (13 ) years of 
continuous service as of June 30  shall be entitled to four (4 ) weeks annual vacation with 
pay. 

An employee who has completed thirteen (13 ) years but less than twenty-two (22) years 
of continuous service as of June 3 0  shall be entitled to five (5 ) weeks annual vacation 
with pay. 

Effective September 29, 2012, an employee who has completed twelve ( 12)  years but 
less than twenty- one (21 )  years of continuous service as of June 30 shall be entitled to 
five (5) weeks annual vacation with pay. 

An employee who has completed twenty-one (21 ) years or more of continuous service as 
of June 30  shall be entitled to six (6 ) weeks annual vacation with pay. 

Effective September 29, 2012, an employee who has completed twenty (20 ) years of 
continuous service as of June 30  shall be entitled to six (6) weeks annual vacation with 
pay. 
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An employee who has completed twenty-eight (28) years or more of continuous service 
as of June 30 shall be ent it led to  seven (7) weeks annual vacat ion with pay. 

Vacat ion pay shall be calculated on the basis of the employee' s  regular straight t ime rate 
of pay t imes their normal week ly hours of work , subj ect to  the applicat ion of Art icle 11.04 , 
Effect of Absence. 

1 9.02 Work During Vacation - Full-time Employees 

Should an employee who has commenced her/his scheduled vacation and agrees upon 
request by the Hospital to  return to  perform work during t he vacat ion period, the 
employee shall be paid at t he rate of one and one-half (1 -1 /2) t imes her/his basic st raight 
t ime rate for all hours so worked. To replace t he originally scheduled days on which 
such work was performed, t he employee will receive one (1 ) vacat ion lieu day off for 
each day on which she/he has so worked. 

1 9.03 Illness During Vacation - Full-time Employees 

Where an employee' s scheduled vacat ion is interrupted due to a serious illness, which 
commenced prior to  and cont inues into the scheduled vacat ion period, the period of such 
illness shall be considered sick leave. 

Serious illness is defined as an illness which requires the employee to  receive ongoing 
medical care and/or t reatments result ing in either hospitalizat ion or which would confine 
the employee to  t heir residence or to bed rest for more than three days. 

The port ion of the employee's vacat ion which is deemed to  be sick leave under the 
above provision wil l not be counted against the employee's vacat ion credits. 

Full-time Employees: 

1 9.04 Service for vacat ion ent it lement (outlined in Art icle 19.01 ) shall be calculated as of June 
3 0t h  in each year. 

An employee shall become eligible for her/his increased vacat ion ent it lement as out lined 
in Art icle 19.01 in the year in which the appropriate anniversary date of employment falls. 

Employees who ret ire on pension will be granted their full vacat ion ent it lement for t he 
year in which the ret irement occurs. In the case of death, the same will apply with 
payment being made to  the estate. 

Employees who resign or are dismissed will be granted annual vacation on a pro-rata 
basis based on the percentage of the vacat ion year t hat t hey have worked. 

1 9.05 The Hospital shall provide t o  its employees a vacat ion request form by January 31st of 
each year. Full-t ime employees shall submit written requests to their supervisor for 
vacation t ime off by March 15 in each vacat ion year. I f  employees of the same 
classificat ion request t he same vacat ion t ime and such requests cannot be 
accommodated by the Hospital, then seniority shall apply. Vacat ion requests submitted 
after March 15th will be considered, if they can be accommodated by the Hospit al, on a 
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first come, first serve ba sis a nd vaca tion requests a lrea dy a pproved sha ll not b e  
overturned a s  a result of gra nting such requests. F ina lized vaca tion schedules shall be  
posted b y  Ma y 1 of each vaca tion yea r a nd sha ll rema in posted within the 
Depa rtment/Unit throughout the vaca tion yea r a nd revised a s  necessa ry. 

Note: for the purposes of vaca tion requests under Artic le 19.05 the vaca tion yea r sha ll 
mea n Ma y 1st to April 30th _ 

Full-time Employees: 

1 9.06 The vaca tion yea r sha ll extend from Ja nua ry 1 st to December 31 st. 

1 9.07 A full-time employee may, sub ject to the a pprova l of her/his Department Head, ta ke 
her/his a nnua l vaca tion a t  a ny time during the vaca tion yea r. 

1 9.08 An employee may, sub jec t to the a pprova l of her/his Depa rtment Hea d, postpone her/his 
a nnua l  vaca tion or a ny pa rt thereof to the following vaca tion yea r. 

1 9.09 Except in ca ses of severa nce of employment, full-time employees will not b e  pa id ca sh in 
lieu of vaca tion time. 

1 9.1 0 Sub ject to the a pprova l of the Depa rtment Hea d, a n  employee may elect to ta ke  a lea ve 
of absence without pa y for a period of not more tha n two (2) weeks for the purpose of a n  
extended vaca tion. 

This provision sha ll not be  a pplied during the ca lenda r months of July a nd August a nd 
during the period from December 1 5  of one yea r to Ja nua ry 15 of the following yea r. 

1 9.1 1 Full-time employees ma y, upon giving a t  lea st twenty-one (21) da ys notice, receive their 
vaca tion pay prior to ta k ing their a nnua l vaca tion. 

1 9.1 2 Where a full-time employee' s a nniversa ry da te is a fter June 30 th, the a dditiona l week 
sha ll b e  ta ken a fter the sa id a nniversa ry da te a nd will a pply only if there is one c lea r  
week rema ining in the ca lenda r yea r. 

Part-time Employees: 

1 9.1 3 Entitlement, Qualifiers and Calculation of Payment 

(a ) Vaca tion pa y sha ll b e  a s  follows: 

(b ) Employees who ha ve completed less then three thousa nd (3000 ) hours of service sha ll 
b e  entitled to four percent ( 4% ) vaca tion pa y. 

(c ) Six percent (6% ) vaca tion pa y a fter completing three thousa nd (3 ,000 ) hours of service. 

(d) Eight percent (8% ) a fter seventy-five hundred (7 ,500 ) hours of service. 

(e) Effective Septemb er 29 , 2012 Ten percent (10% ) a fter eighteen thousa nd (18 000 ) 
hours of service 
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( f) Effect ive September 29 , 2009 Twel ve percent (12% ) after th irty one th ousand and five 
h undred (31 ,500 ) h ours of service. 

Effect ive September 29 , 2012 Twel ve percent ( 12% ) after th irty thousand (30 , 000 ) h ours 
of service. 

(g) Fourteen percent (14% ) after forty-two th ousand (42,000 ) h ours of service. 

(h ) Employees sh al l  receive vacat ion pay each pay period based on regul ar st raight t ime for 
that pay period. 

( i) Vacat ion pay sh all be cal culated on the basis of the employee's regular st raight t ime rate 
of pay. 

(j ) Each empl oyee shall receive vacat ion pay each pay period. 

1 9.1 4 Part-t ime employees wil l be ent itl ed to  t ime off for vacat ion equivalent to one (1 ) week 
t ime off for each two percent (2% ) annual vacat ion pay. Part-t ime empl oyees may elect 
t o  be paid th eir vacat ion pay at th e t ime of tak ing th eir vacat ion. 

Th e Hospital sh all provide to  its employees a vacat ion request form by January 31st of 
each year. Employees sh all submit written requests to  th eir supervisor for vacat ion t ime 
off by March 15th in each vacat ion year. I f  employees of th e same classificat ion request 
th e same vacat ion t ime and such requests cannot be accommodated by th e Hospital, 
th en seniority  sh all appl y. Vacat ion requests submitted after March 15th will be 
considered, if th ey can be accommodated by th e Hospital ,  on a first come, first serve 
basis and vacat ion requests already approved sh all not be overturned as a result of 
grant ing such requests. F inal ized vacat ion sch edul es sh all be posted by May 1st of each 
vacat ion year and sh all remain posted with in th e Department /Unit th rough out th e 
vacat ion year and revised as necessary. 

Note: for th e purposes of vacat ion requests under Art icle 19.14 th e vacation year sh all 
mean May 1st to April 3 0th. 

1 9.1 5 Wh ere an employee's sch eduled vacat ion is interrupted due to  bereavement , th e 
employee sh all be ent it led to  bereavement l eave in accordance with Art icle 14.04. 

Th e port ion of th e employee's vacat ion th at is deemed to  be bereavement l eave under 
th e above provisions will not be counted against th e employee's vacat ion credits. 

ARTICLE 20 - BENEFITS 

20.01 Insured Benefits 

Full-time Employees: 

Th e Hospital agrees, during th e term of th e Coll ect ive Agreement ,  to  contribute towards 
th e premium coverage of part icipat ing el igibl e empl oyees in th e act ive employ of th e 
Hospital under th e insurance pl ans set out bel ow subject to  th eir respect ive terms and 
condit ions including any enrol lment requirements: 
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(a) The Hospital agrees to pay 100% of the billed premium towards coverage of eligible 
employees in the active employ of the Hospital under the Blue Cross Semi-Private Plan 
or comparable coverage with another carrier. 

(b) Non generic drugs will be covered if: 

( i) there is no generic substitution; or 
( ii) there are no generic substitutions readily available from the pharmacy of the 

employee's choice; or 
( iii) generic drugs are the same cost, or more expensive; or 
( iv) the employee's doctor stipulates that the generic substitution would not be 

medically appropriate for the employee or dependent concerned. 

( c) The Hospital agrees to contribute 75% of the billed premium towards coverage of eligible 
employees in the active employ of the Hos pital under the existing Blue Cross E xtended 
H ealth Care Benefits Plan or comparable coverage with another carrier providing for 
$15.00 (single) and $25.00 ( family) deductible, providing the balance of monthly 
premiums are paid by the employee through payroll deductions. In addition to the 
standard benefits, coverage will include vision care (maximum $3 25.00 per person per 
24 months from date of purchase including eye glasses, contact lenses and laser 
treatment) as well as a hearing aid allowance (maximum $1 ,500.00 per person, per 
three benefit years, not including batteries and repair). I n  addition to the vision care 
coverage the bi-annual eye exam will also be covered. E ffective September 28 , 2013 , 
the maximum for vision care shall increase to $350.00 per person per 24 months. 

Licensed massage therapists, incl uding a maximum of one x-ray examination each 
benefit year, to a maximum of $300 per person in a benefit year. 

Licensed chiropractors, including a maximum of one x-ray examination each benefit 
year. The maximum amount payable is $300 doll ars per person in a benefit year. 
E ffective September 29 , 2012, the maximum for chiropractic coverage shall increase to 
$350.00. 

(d) The Hospital agrees to contribute 100% of the bil l ed premiums towards coverage of 
eligible employees in the active employ of the Hospital under H.0.0.G.L.I.P. or such 
other group life insurance plan currently in effect. 

( e) The Hospital agrees to contribute 75% of the billed premiums towards coverage of 
eligible employees in the active employ of the Hospital under the Blue Cross #9 Dental 
Plan or comparable coverage with another carrier (based on the current ODA fee 
schedule as it may be updated from time to time) providing the balance of the monthly 
premium is paid by the employee through payroll deduction. 

Coverage shall also include complete and partial dentures at 50 /50 coinsurance to 
$1 ,000 per person maximum annually. Crowns, bridgework, and repairs to same at 
50 /50 coinsurance to $1 ,000 maximum per person annually. Effective September 29 , 
2012, the maximum coverage for crowns and bridgework shall increase to $1500.00 
maximum per person annually. 
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( f) The Hospital will provide equivalent coverage to all employees who retire early and have 
not yet reached age 65 and who are in receipt of the Hospital' s pension plan benefits on 
the same basis as is provided to active employees for semi-private, extended health 
care and dental benefits. The Hospital will contribute the same portion towards the 
billed premiums of these benefit plans as is currently contributed by the Hospital to the 
billed premiums of active employees. 

The early-retired employee' s share towards the billed premium of the insured benefit 
plans will be paid to the Hospital. 

(g) A copy of all current master policies of the benefits referred to in this Article shall be 
provided to the Union. 

Part-time Employees: 

Employees shall receive in lieu of all fringe benefits (being those benefits to an 
employee paid, in whole or in part by the Hospital, as part of direct compensation or 
otherwise, save and except salary, vacation pay, call back pay, reporting pay, 
responsibility allowance and bereavement pay) an amount equal to fourteen percent 
(14% ) of her/his regular straight time hourly rate for all straight time hours paid. 

20.02 Long Term Disability (LTD) 

Full-time Employees: 

The Hospital will pay 75% of the billed premiums towards the provision of a Long Term 
Disability Plan for eligible employees. Employees shall pay the balance of the billed 
premiums through payroll deduction. Prior to applying for benefits under the LTD plan, 
an employee must exhaust all sick l eave credits standing to his or her credit in 
accordance with Article 14 of the Collective Agreement, to a maximum equal to the 
qual ifying period of six (6) months, as determined by the insurer. 

All decisions with respect to enrollment and benefit entitlement under the LTD Plan shall 
be subject to the respective terms and conditions of the insurer' s plan, which does not 
form part of the Collective Agreement. The employer does not act the insurer in respect 
of LTD benefits and does not bear any responsibility in the event of a dispute between an 
employee and the insurer. The Employer's obligation is to pay the premiums for the Plan 
as set out in the paragraph above. 

20.03 Change of Carrier - Full-time Employees 

It is understood that the Hospital may at any time substitute another carrier for any plan 
(other than OHIP) provided the benefits conferred thereby are not in total decreased. 
The Hospital shall notify the Union sixty (60 ) days in advance of mak ing such a 
substitution to explain the proposed change and to ascertain the views of the employees. 
Upon a request by the Union, the Hospital shall provide to the Union, full specifications of 
the benefit programmes contracted for and in effect for employees covered herein. 
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20.04 Pension 

20.04 (a ) ( 1) Full-time Employees : 

Al l present employees enrolled in the Hospital' s pension plan shall maintain their 
enrolment in the plan subject to its terms and conditions. N ew employees and 
employees not yet eligible for membership in the plan shall, as a condition of 
employment, enrol in the plan when eligible in accordance with its terms and 
conditions. 

20.04 (a ) ( 2) Part-time Employees : 

All employees of the H ospital covered by this Agreement may join the Hospitals of 
Ontario Pension Plan (HOOPP) in accordance with the regulations of the Plan. 

Full-t ime and Part-time Employees : 

(b) Prior to issuing notice of lay-off pursuant to Articl e 11.0?(a)(ii) in any c lassification(s), 
the Hospital will offer earl y retirement allowance to a suffic ient number of employees 
eligible for early retirement under H.0.0.P.P. within the c lassification(s) in order of 
seniority, to the extent that the max imum number of employees within a c lassification 
who elec t early retirement is equival ent to the number of employees within the 
c lassification( s) who would otherwise receive notice of lay-off under Artic le 
11.0?(a)(ii). 

An employee who elects an early retirement option shall receive, following completion 
of the last day of work, a retirement allowance of two (2) weeks salary for each year 
of service, plus a pro-rated amount for any additional partial year of service, to a 
maximum ceiling of fifty (52) weeks salary. 

(c ) Voluntary Exits 

If after making offers of early retirement, individual l ayoff notices are still required, 
prior to issuing those notices the Hospital will offer a Voluntary Early Exit option in 
acc ordanc e  with the following c onditions: 

( i) The Hospital will first make offers in the c lassifications within the department(s) 
where layoffs would otherwise occur. If more employees than are required are 
interested, the H ospital will make its decision based on seniority. 

( ii) If insuffic ient employees in the department affected accept the offer, the Hospital 
will then ex tend the offer to employees in the same c lassification in other 
departments. I f  more employees than are required are interested, the Hospital 
will make its dec ision based on seniority. 

( iii) in no case will the Hospital approve an employee' s request under ( i) and ( ii) 
above for a Voluntary Early Ex it option, if the employees remaining are not 
qual ified to perform the available work. 

( iv) The number of voluntary early exit options the Hospital approves will not exceed 
the number of employees in that c lassification who would otherwise be laid off. 
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The last day of em ployment for an em ployee who accepts a voluntary early exit 
option will be at the Hospital's discretion and will be no earlier than thirty (30 )  
calendar days imm ediately following the employee's written acceptance of the 
offer. 

An employee who elects a voluntary early exit option shall receive, foll owing 
com pletion of the last day of work, a separation allowance of two (2) weeks' salary 
for each year of service, to a maximum of fifty-two (52) weeks' pay. 

AR TICLE 21 - HEAL TH & SAFE TY 

21.01 Heal th & Safety Commit tee 

(a) The Hospital and the Union agree that they m utually desire to maintain standards of 
safety and health in the Hospital in order to prevent accidents, injury and illness. 

(b) Recognizing its responsibilities under the applicable legislation, the Hospital agrees to 
accept as a m em ber of its Accident Prevention Health & Safety Com mittee at least two 
(2) ( one (1 ) full-tim e and one (1 ) part-tim e) representatives selected or appointed by the 
Union from amongst bargaining unit employees. 

(c) Such Comm ittee shall identify potential dangers and hazards, institute means of 
im proving health and safety program s and recomm end actions to be taken to im prove 
conditions related to safety and health. 

(d) The Hospital agrees to co-operate reasonably in providing necessary information to 
enable the Comm ittee to fulfil its functions. 

(e) Meetings shall be held every second m onth or more frequently at the call of the chair if 
required. The Comm ittee shall m aintain minutes of all meetings and make the same 
available for review. 

( f) Any representative appointed or selected in accordance with (b) hereof shall serve for a 
term of one ( 1 )  calendar year from the date of appointment which m ay be renewed for 
further periods of one year. Tim e off for such representative( s) to attend m eetings of the 
Accident Prevention Health & Safety Committee in accordance with the foregoing shall 
be granted and tim e so spent attending such meetings shall be deemed to be work time 
for which the representative(s) shall be paid by the Hospital at her/his regular or 
premium rate as m ay be applicable. 

(g) The Union agrees to endeavour to obtain the full co-operation of its membership in the 
observation of all safety rules and practices. 

(h) Pregnant em ployees m ay request to be transferred from their current duties if, in the 
professional opinion of the em ployee's physician, the pregnancy may be at risk. If such 
a transfer is not feasible, the pregnant em ployee, if she so requests, will be granted an 
unpaid leave of absence before commencem ent of the pregnancy leave referred to in 
Article 14.06. 
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( i) Where the Hospital identifies high-risk areas where employees are exposed to Hepatitis 
B, the Hospital will provide, at no cost to the employees, a Hepatitis B vaccine, or other 
vaccine. 

21 .02 Protective Footwear 

Effective the first pay in January 2008 , and on the first pay in January of each 
subsequent calendar year , the Hospital will provide seventy-five (75) dollars per calendar 
year to each employee who is required by the Hospital, as delineated below, to wear slip 
resistant bottom footwear during the course of her/his duties. 

Cleaners (as determined by the Hospital) 
Cashier 
Dishroom Lead Hand 
Food Services Assistant 
K itchen Attendant 
Unit Support Technician 

Effective the first pay in January 2008, and on the first pay in January of each 
subsequent calendar year , the Hospital will provide ninety (90) dollars per calendar year 
to each employee who is required by the Hospital, as delineated below, to wear steel toe 
and slip resistant bottom safety footwear dur ing the course of her/his duties. 

Chef 
Assistant Chef 
Baker 
Cook 
Cook's Helper 1 
K itchen Porter 
Stores Clerk 
Stores Clerk Assistant 
Service Assistant 

21 .03 Workloads 

(a) The parties agree that patient care is enhanced if concerns relating to professional 
practice, patient acuity, fluctuating Work -Loads and fluctuating staffing are resolved 
in a timely and effective manner. 

(b) Employees are encouraged to raise their concerns with their immediate supervisor. 
In  the event that the work load concerns is not resolved to the employee's 
satisfaction, the employee, or group of employees, may submit their concerns to 
either the Joint Health and Safety Committee (as constituted under the Collective 
Agreement) or the Labour management Committee (as constituted under Article 
8.02) through their union representative in a format to be determined by the 
respective committee. 

(c) In the event that an employee or group of employees, covered under the Regulated 
Health Professions Act (RHPA) ,  are assigned a work -load which is inconsistent with 
proper patient care, they shall express their concerns to their supervisor. The 
employee shall complete a "Work load Review Form" which shall be provided to the 
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supervisor and to the Union. The Work-Load Review Form will be attached as an 
Appendix to the Collect ive Agreement. 

ARTICLE 22 - COMPENSATION 

22.01 Job Classification 

When a new classificat ion (which is covered by the terms of this Collect ive Agreement ) is 
established by the Hospital, the Hospital shall determine the rate of pay for such new 
classificat ion and not ify the local Union of the same. I f  the local Union challenges the 
rate, it shall have the right to request a meeting with the Hospital to  endeavour to 
negot iate a mutually satisfactory rate. Such request will be made within ten ( 10 ) days 
after the receipt of not ice from the Hospital of such new occupational classificat ion and 
rate. Any change mutually agreed to result ing from such meet ing shall be retroact ive to 
the date that notice of the new rate was given the Hospital. I f  the part ies are unable to 
agree, the dispute concerning the new rate  may be submitted to arbitrat ion as provided in 
the Agreement within fifteen ( 15) days of such meeting. The decision of the board of 
arbitrat ion (or arbitrator as the case may be) shall be based on the relat ionship 
established by comparison with the rates for other classificat ions in the bargaining unit 
having regard to the requirements of such classificat ion. When the Hospital makes a 
substant ial change in the j ob content of an exist ing classificat ion which in reality causes 
such classificat ion to become a new classificat ion, the Hospital agrees to meet with the 
Union if requested to permit the Union to make representation with respect to the 
appropriate rate of pay. 

If the matter is not resolved following the meet ing with the Union the matter may be 
referred to Arbitrat ion as provided in the agreement within fifteen (15)  days of such 
meet ing. The decision of the Board of Arbitrat ion (or arbitrator as the case may be) shall 
be based on the relat ionship established by comparison with the rates for other 
classificat ions in the bargaining unit having regard to the requirements of such 
classificat ions. 

The part ies further agree that any change mutually agreed to or awarded as a result of 
arbitrat ion shall be retroactive only to the date that the Union raised the issue with the 
Hospital. 

N otwithstanding the foregoing, if as a result of compensable illness or injury covered by 
W.S.I.B. an employee is unable to carry out the regular funct ions of his/her position, the 
Hospital may, subject to its operational requirements, establish a special classificat ion 
and salary in an endeavour to provide the employee with an opportunity of cont inued 
employment. This provision shall not be construed as a guarantee that such special 
classificat ion(s) will be made available or cont inued. 

22.02 Promotion to a Higher Classification 

An employee who is promoted to a higher rated classificat ion within the bargaining unit 
will be placed in the range of the higher rated classificat ion so that she/he shall receive 
no less an increase in wage rate than the equivalent of one step in the wage rate of 
her/his previous classificat ion ( provided that she/he does not exceed the wage rate of 
the classificat ion to  which she/he has been promoted). 

58 



22.03 Wage Rate s 

The wage rates in effect for the duration of this Collective Agreement shall be as set forth 
in Schedule "A" attached to and forming part of this Collective Agreement. 

22.04 Pay Day 

Full-time employee s: 

Employees will be paid on a bi-weekly basis. On each pay day each employee shall be 
provided with an itemized statement of her/his wages, vacation bank , sick bank , overtime 
and bonuses and deductions. 

Part-time employee s: 

Employees will be paid on a bi-weekly basis. On each pay day, each employee shall be 
provided with an itemized statement of her/his wages, overtime, vacation pay, total 
accrued aggregate hours paid and bonuses and deductions. Accrued aggregate hours 
will be included beginning January 23 , 1997. 

22.05 All employees will be paid on a bi-week ly basis using direct deposit to the employee' s 
account. 

Where a pay error has occurred which reduces the employee' s wages in excess of 
twenty-five dollars ($25) an employee shall be able to obtain on request, the amount 
owing to her/him prior to the nex t payday. 

ARTICLE 23 - GENERAL 

23.01 Bulletin Board s 

The Hospital will provide two (2 ) designated Bulletin Boards for the exclusive use of the 
Union for posting notices. All notices posted shall be signed by an officer of the Union 
and will be submitted to the Director, Human Resources or her/his designate for approval 
before posting. 

23.02 Unifo rm s  

The Hospital shall furnish, maintain and launder without charge such uniforms from time 
to time, required by the Hospital to be worn by the employees, except that employees in 
the classification of Registered Practical Nurse, Occupational Therapy Assistant, Therapy 
Attendant, Physiotherapy Assistant, Occupational Therapy/Physiotherapy Assistant, Diet 
Clerk , Health Care Aid, Diet Technician and Personal Service Provider shall furnish their 
own uniforms and shall receive eighty-four (84) dollars per year, paid on the first pay in 
January of each year, for replacement, maintenance and laundering. Employees in the 
classification of Administrative Clerk assigned to a patient unit shall receive two dollars 
($2.00 ) per month to launder and maintain the uniforms that the Hospital shall furnish. 

The Hospital shall provide protective clothing for dirty linen room workers. 

59 



23.03 A copy of this Collecti ve Agreement in a mutually agreeable form shall be i ssued by the 
Hospital to each employee. The cost of such copies will be shared equally by the 
Hospital and the Union. 

23.04 All correspondence between the part ies arising out of t his Agreement or incidental 
t hereto  shall pass to  and from the Director, H uman Resources of the Hospital or her/hi s 
designate. 

All correspondence directed to CUPE Local 79 other than t hat related to  the Grievance 
and Arbitrat ion process, or as otherwise st ipulated in this Collect ive Agreement , shall be 
in writ ing and addressed to  the President , CUPE Local 79. 

23.05 (a) Full Time employees: Regi stered Pract ical Nurses are required to  present to  the unit 
Program Director ,  by January 3 1  of each year , t heir current Cert ificates of Competence 
or proof of applicat ion thereof. 

(b) Part- time employees: Registered Pract ical Nurses are required to present to  the 
unit Program Director, by December 3 1  of each year , their current Certifi cates of 
Competence or proof of applicat ion thereof. 

23.06 Disabled Employee's Preference 

An employee unable to  perform his/her normal dut ies and requiring accommodati on by 
t he Hospital shall inform the employer of such request. Any request shall be supported 
by medi cal documentati on satisfactory to the Hospital. Assignment to  alternate  dut ies or 
any other accommodat ion will be undertaken by the employer in compliance with the 
H uman Rights Code and/or the Workplace Safety and Insurance Act (WSIA). 

23.07 Wherever the Collect ive Agreement refers to  "PSP" (Personal Service Provider ) ,  it is 
understood that Registered Practi cal Nurse (RPN) is included unless the part ies agree 
otherwise. 

ARTICLE 24 - FISCAL ADVISORY COMMITTEE 

(a) The Union's representat ive(s) will be included in the consultat ion and planning process 
from the ear ly phases of the budget planning process, t hrough representat ion on the 
Fiscal Advisory Committee, to  its final stages of complet ion, to  assist the Hospital in 
minimizing layoffs or job loss, and in developing labour adjustment strategies where 
necessary. 

(b) Where the Hospital experi ences unforeseen cir cumstances such that will necessitate  
changes to  its budgetary plans which have been approved by the Minist ry of H ealth, or 
the Local Health Integrat ion Network ,  the Hospital agrees t hat revisions to  the budget 
will be carried out in consultat ion with  the Union. 

( c) In furtherance of the foregoing, the Hospital agrees to  provi de to the Uni on in a timely 
way any financial and staffing informat ion pert inent to the budget , or to  any other 
restructur ing plan that would affect the Union's Members. 
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(d) It is u nderstood that Employee time spent at meetings with the Employer in pu rsu ance of 
the above shall be deemed to be work time for which the Employee shall be paid by the 
Hospital at his or her regu lar or premiu m rate as may be applicable. 

A RTICLE 25 -DU RATION 

25.01 Term 

This Agreement shall continu e in force and effect from September 29 , 2009 to 
September 28, 2013. Shou ld the parties not bargain centrally, either party to this 
Agreement may at any time du ring the last three (3 ) months of the Agreement, present to 
the other in writing, proposed terms of a new or fu rther Agreement and/or amendments to 
this Agreement. A conference shall be held within twenty (20 ) days from the first giving 
of notice by either party at which time the parties shall commence negotiations on the 
proposed amendments and/or the terms of a new Agreement. Failing agreement by 
September 28, 2013 , this Agreement and all its terms shall continu e in force u ntil a new 
Agreement is execu ted. 

N otwithstanding the foregoing provisions, in the event the parties to this Agreement 
agree to negotiate for its renewal throu gh the process of central bargaining, either party 
to this Agreement may give notice to the other party of its desire to bargain for 
amendments on local matters proposed for incorporation in the renewal of this 
Agreement and negotiations on local matters shall take place du ring the period from one 
hundred and twenty ( 1 20 )  to sixty (60 ) days prior to the termination date of this 
Agreement. N egotiations on central matters shall take place du ring the period 
commencing forty-five (45) days prior to the termination date of this Agreement. 

I t  is u nderstood and agreed that "local matters" means, those matters which have been 
determined by mu tu al agreement between the central negotiating committees 
respectively representing each of the parties to this Agreement as being subjects for l ocal 
bargaining directly between the parties to this Agreement. I t  is also agreed that local 
bargaining shall be su bject to su ch procedu res that may be determined by mu tu al 
agreements between the central negotiating committees referred to above. For su ch 
pu rposes, it is fu rther u nderstood that the central negotiating committees will meet during 
the sixth (6th) month prior to the month of termination of this Agreement to convey the 
intentions of their principals as to possible participation in central negotiations, if any, and 
the conditions for su ch central bargaining. 
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Dated at Toronto, Onta rio, this 151h da y of Jul y, 2011 

For the Hospita l: 

___ Judy Bonha m ____ _ 

Ka ren Foster --- ------

___ La rry Florou _____ _ 

For the Union: 

Ann Dembinsk i --- ----

___ Tim Maq uire ____ _ 

___ Na ncy Murphy ___ _ 

_ __ Va n Nguyen ____ _ 

___ Helen Ma nning ___ _ 

SIGNATURES ON FILE 
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Posliloi, 
EffecU11e Septemb<itr, 1, 2005 
Accountino Clerk 
B!ecUve December 12: 2005 
Accounts PAsabte Clerk 
Effective Nove!I!ber 30, 20D9 
Accoonts Pavabte Clerk, Senior 
Effective Mat 1 ,  2005 
ACWC Technologist 

Administrative Clark 

As,sist�nt Chef 

Baker 

Business Machine Operator 
Effective Ma� 27, 2005 
Buver 

Cashier 

Chef 

Cleaner 

cieaner I 

Clearier l l  

Clerk Intermediate 

Clerk Senior 
E.flecllve Januarv 1, 200<1 
ei'iiiical Assfstanl 
Eileciive Ml!Y 1 ,  2005 
Cllnlcsl llbrarv ToctinlCJ.aI1 
Effective January , , 2004 

- --

Communtcailve disorders Assislant -
Effective Augusl 19 .  2004 
Communltv Relations Assistant 

CooK 

Cook's Helper I 

Cook's Helper II 

Diet Clerk 

Diel iechnlclan 

Dishroom Lead Hand 

Floor Stric oer 

Food Service Assistant 

Fcmd Suoervlsor Ju.nior 

Food Suoervlsor Senior 

Health Cars Aide 

Hm,sekeep1na Attendant 
Effective Aeri I 1, 2013 
Junior BuYer 

Junlor Cle!'k 

Kitciien Attendant 

Kiiciien PoJ1er 

- -

Lead Hand, Envlro,ime�tel Services 

Llnen 'Attendant 
--� 

NtJrser11 Assistant 

Nurserv Attendant 

Start 
20.022 
Start 
20.022 

Start 
21 .079 
Start 
20.022 
Start 
20.366 
Start 
20.366 
� 
1 9.379 

Start 
22.227 

Start 
19 315 

Start 
21 .71 1 

� 1 9.336 
Start 
1 9.272 

Start 
19 336 

Start 
1 9.694 

Start 
20.022 
Start 
21 .809 

-� 
21 .079 
Start 
22.901 

Start 
20.033 

Start 
1 9.672 

Start 
19.336 

�art 
1 9.31 5 
Start 
19 .946 

Start 
21 .788 

Start 
19 .2Q3 

Start 
1 9.355 

Start 
1 9.293 

Start 
1 8.914 

Start 
20, 620 

Wage Schedule 'A' 
Bridgepolnt Hospital 

CUPE Service 

3.0% ·-
29-Sep-08 

3 Months 12 Months 
20.464 21 143 

3 Months 12 Months --
20.46<l 21 .143 

12 Months 24 Months 36 Months 
22.171 23.660 24,977 

J Months 12 Months 
20.46'1 21 .143 

3 Months 15 Months 27 Months 
20.682 21 020 21 .869 

3. Moolhs 15 Months 27 Months 
�2 21 .020 21 .!!69 

_! Months 12 Months 
19..694 20.178 

12 Months 24 Mon� �!_ 
23.521 25.520 26.532 

3 Months 
20.076 

3 Months 15 Months � Months 
22- 1 1 .'l  22.533 23.457 

3 Months 
20.076 

3 Months 
�1 

- - --

3 Months 
19_957 

3 Months 12 Months 
20.006 20.49.2 

3 Months 12 Months 
20.464 20.905 

12 Mont� 24 Months 36 Months 
23.078 

--25-:640" �32 
12 Months 24 Months 36 Months 

22 171  23.660 24.977 
12 Months 24 Months 36 Months 

24.171 26.132 27.125 
12 Months 24 Months 36 Months 

20.453 20 876 21 .619 
3 Months 15 Months 27 Months 

19 .926 20.262 21.143 
_3 Months 

20.157 
3 Months 

20.076 
3 Months 12 Months 

20.178 21 . 143 
3 Monlhs 12 Months 

22.842 24,375 
J Months 

�.2n 
3 Months 

20.366 
3 Months 

20.076 

J Months - - -
19.483 

3 Months 15 Months 27 Months 
20.893 � 1  21 .440 

- - �':.!_al AdJustmonts 
01.Jan-09 

'---

- --

---

---

Start 3 Months 12 Months 
22.223 23.29!1 24.863 

- - --

Start �nths .J..5 � �o� 
1 9.187 19.610 19 .967 20.492 

Start 3 Monl!!!..._ -- - --
1 9.228 20.076 

Start 3 Months 12 Months 
1 9.377 1 9.610 19.925 

Start 3 Months 
1 9.293 20.076 
Start 3 Months 
19 - 104 �76 

Start 3 Months 
19.557 20,568 

Start 3 Months , ___ _  19.650 20.31)6 
Stan 3 Months 12 Months 
19 .705 --20.084 21 ,440 

---

Start 3 Monttis 12 Months 
1 7.420 17 .588 17.SM 

---

-

,__ -

- -- -

--- -

- --



Position 
Start 

Office Coordinator 20.032 
Start 

OTA or PTA 20.032 
Start 

OTA/PTA /dual certification) 21 733 
Effective September �. 2QQ9 Start 
Patient Care Assistant 19 . 187 

Start 
Patient Information Clerk 20.366 

Start 
Personal Service Provider 19.672 
Effective Seetember 29. 2002 Start 
Prooram Assistant 20.032 
Effective Ma)'. 1, 2005 Start 
P�rohaslng Analyst 21 . 169 

I (Non Patient Care} Start 
Reoistered PracUcal Nurse 21 .361 
(Direct Patient Care) Start 
ReQistered Practical Nurse 25.578 
Effective April 1, 201 3  
Senior Buyer 
Effective January 1 .  2004 Start 
Senior Proaram Assistant 21 .111 

Start 
Service Assistant 19.336 

Start 
Sewing Room Attendant 19.420 

Start 
Stores Clerk 21 145 

Start 
Stores Clerk Assistant 19.336 

Start 
Switchboard Operator 19 686 

Start 
Therapy Aide 19651 

Start 
Therapv Attendant 1 9 096 

Start 
Therapy Porter 1 9.1 79 

Start 
Unit Support Technician 

- -
� 

Eftectlve September 29, 2003 Start 
Volunteer Resources Assistant 21 716  

Start 
Ward Clerk 1 9.187 

Start 
X-Rav Assistant 19.019 

Wage Schedule 'A' 
Brldgepoint Hospital 

CUPE Service 

3.0% 
29-Sep-08 

3 Months 15 Months 27 Moriths 
20 .453 20 876 21 .619 

3 Months 15 Months 27 Months 
20.453 20.876 22.491 

3 Months 15 Months 27 Months 
22.1 53 22.576 25.468 

3 Months 15 Months 27 Months 
19.610 1 9.967 21 .143 

3 Months 12 Months 
20.682 21 .869 

3 Months 15 Months 27 Months 
1 9.926 20.262 21 .143 

3 Months 15 Months 27 Months 
20.453 20.876 21 619 

12 Months 24 Months 36 Months 
22.401 24.305 25.268 

12 Months 24 Months 
22 395 24.375 

12 Months 24 Months 
25.978 26.428 

12 Months 24 Months 36 Month,;_ 
22 841 24.375 25.732 

3 Months 
20 076 

3 Months 
20 1 35 

3 Months 12 Months 
21 544 22.157 

3 Months 12 Months 
1 9.672 20.423 

3 Months 12 Months 
20.022 20.423 

3 Months 
--20.533 

3 Months 15 Months 27 Months 
1 9.518 19 876 20 401 

�s 
20.076 

3 Months 15 Monltis 27 Months 
19.610 19.967 20 492 

12 Months 24 Months 27 Months 
22.841 24.375 25 732 

3 Months 12 Months 
1 9 .483 1 9,925 

3 Months 15 Months 27 Months 
19 .440 19 709 20.556 

Special Adjustments 
01-Jan-09 

Start 3 Months 15 Months 27 Months 
22.167 22.596 23.027 25.977 

- -

Start 3 Months 12 Months 
20.080 20 423 20.831 



Position 
Effective Seetemller 1, 2005 
Accountlno Clerk 
Effecuve December 1 2. 2005 
Accounts Pavable Clerk 
EffeotlvF.! Noveq,�e; 30, 2009 
Accounts Pavable Clerk, Senior 
�al 1 . 2005 
ACWC Technologist 

AdmlnlstraUve Clerk 

Asslstan1 Chef 

Baker 

Business Machine Ooerator 
�tive Ma� 27. 2005 
Buyer 

Cashier 

Chef 

E:feal'ler 

Cleaner I 

Cleaner II 

Clerk Intermediate 

Oork Senror 
Effective Januart 1. 2004 
Cllnlcal Assistant 
Effeouve Moy 1, 2006 
Clinical Ubrarv.Toohnlclan 
Effective Janua'i'. 1, 2004 
CommunlcaHve Plsorders Assistant 
�ffeoUva August 1 9, 2!)04 
Commuriltv ReJatlong Assf.slant 

� 

Cook's Helper I 

Cook's Huloer II 

'otet Cler� 

Diet Technician 

Dishroom Lead Hand 

Floor Str[eper 

Food Service Assistant 

Food supervisor Junior 

Food SuMrvlsor Senior 

Health Care Aide 

Housekoo�in� Attendant 
Effective Anni 1 2013 
Junior BIJver 

.Junior Clerk 

Kitchen Attandanl 

Kitchen PP<ler 

Leed 1-jand, Envlrorimental Services 

Linen Attendant 

Nursery Assistant 

-
Nurserv 'Allendant 

Start 
20 .423 

Start 
20.423 

Start 
21 .S82 

Start 
21 .501 

Start 
20 .423 

Start 
20.774 

Start 
20.774 

Start 
19,766 

Start 
22 672 

Start 
19.701 

Start 
22:146 

Start 
I S:723 

Start 
1 9.658 

Start 
19 .723 

Start 
20.08.8 

Start 
20 423 

Start 
22 245 

Start 
21 .501 

Strut 
23.359 

Start 
20.433 

Start 
20 066 

Start 
19.723 

Start 
1 9.701 

Start 
20.345 

Start 
22.667 

Start 
19.679 

Start 
1 9,742 

Start 
19.679 

Start 
19.293 

Start 
21 .032 

Start 
1 9.57 1 

Start 
19.613 

Start 
19.766 

Start 
19.679 

Start 
19.486 

Start 
19.948 

St8r! 
20.043 

Start 
20.099 

Start 
1 7 .768 

Wage Schedule 'A' 
Bridgepoint Hospital 

CUPE Service 

2')1, 

29-Sep-09 
3 Months 12 Months 

20.874 21 .566 
3 Montlls 12 Months 

20.874 21 .566 
3 Months 12 Months 

22 314  23.960 
12 Months 24 Months 36 Months 

22.615 24.133 25.477 
3 Months 12 Months 

20 874 21 .666 
3 Months 15 Months 27 Months 

21 .096 21 440 22 307 
3 Months 1 5 Mon1hs 27 Months 

21 096' 21 .440 22,307 
3 Months 12 Months 

20.088 � 
12 Months 24 MQJlths 36 Mon� 

23.991 20.031 27.062 
3 Months 

20.478 
3 Months 15 Months 27 Montbs 

22-555 22.984 23,926 
3 Months 

20 478 
3 Months --- -- --

20.367 
3 Months 

211-367 
3 Months 12 Months 

20.406 2o.902 
3 Months 12 Months 

20.874 2 1 .323 
1 2 Months 24 Months 36 Month.s 

23.MO -�553 25.540 
12 Months 24 Months 36 Montns 

22.615 �33 25.477 
12 Months 24 Months 36 Months 

24.654 26,655 27.667 
1 2 Months 24 Months 36 Months 

20.862 21 ..294 � 

3 Mo�!!!!_ 15 Mo� 27 Months 
20,324 20.667 2 1 .566 

3 Months 
20.560 

3 Months 
20 .478 

3 Months 12 Month.!_ 
�82 2 1 .566 

3 Months 12 Months 
23.765 25.360 

3 Months 
20.678 

3 Months 
20.774 

3 Months 
20 478 

3 Months 
19.873 

3 MontllS 15 Months 27 Months 
�,, 21 .635 21 .869 

3 Months 15 Months 27 Months 
20.002 20.367 20.902 

3 Months 
20.478 

3 MonlllB 12 Monttis 
20 002 20.323 

3 Months 
20.478 

3 Months 
20.478 

3 Months 
- 20.979 

----

3 Months 
20.774 

3 Months 12 Months 
20.486 21.869 

3 Months 12 Months 
�4() �.242 

Start 
20.831 

Start 
20.831 

Start 
22.320 

Start 
21 931 

Start 
20.831 

S1art 
2 1 . 1 89 

Start 
21 . 189 

Start 
20.162 

Start 
23. 1 25 

Start 
20.095 

Start 
22.589 

Start 
20. 1 1 7  

Start 
20,051 

Start 
20 _1 1 7  

Start 
20.�89 

Start 
20.631 

Start 
22,690 

Start 
21 .931 

Start 
23.827 

Start 
20.842 

Start 
20.467 

Start 
20.1 17 

Start 
�095 

Start 
20.752 

Start 
23. 1 21 

Start 
20.073 

Start 
20, 137 

Start 
20.073 

Start 
1 9.679 

Start 
21 453 

Start 
1 9.962 

Start 
- -2-0.005 

Start 
20.160 

Start-
20,.073 

Start 
19 876 

Start 
20.347 

Start 
20-444 

Start 
20.501 

Start 
18.124 

2% 
29-Sop-10 

3 Months 
21 .291 

3 Months 
21 -291 

3 Months 
22.760 

12 Months 
23.067 

3 Months 
21 .291 

3 Months 
21 .518 

3 Months 
21 .518 

3 Months 
20.489 

12 Months 
24.471 

3 Months 
20.867 

3 Months 
23 ooe 

3 Months 
20.887 

3 Months 
20.774 

3 Months 
20.774 

3 Months 
20.814 

3 Months 
21 .291 

12 Months 
24.010 

12 Months 
23.061 

12 Months 
25. 147 

12 Months 
21 .279 

3 Months 
20.731 

3 Mo� 
20.971 

3 Months 
20 867 

3 Months 
20.993 

3 Months 
24.240 

3 Months 
21 -091 

3 Months 
21 .189 

3 Months 
20.61!7 

3 Months 
20 270 

3 Months 
21 .737 

3 Months 
20.402 

3 Months 
20.887 

3 Months 
20.402 

3 Months 
20.887 

3 Months 
20.887 

3 Months 
21 .399 

3 Months 
21 . 189 

3 Months 
�9S 

3 Months 
1 8.299 

12 Months 
21 .997 

12 Months 
21 997 

�nths 
24.439 

24 Months 
24.616  

�onths 
21 .997 

15 Months 
21 .869 

, _ 15 Months 
21 869 

12 Months 
20.993 

24 Months 
26.551 

15  Months 
23.444 

1 �  
21 .320 

12 Months 
21 .749 

24 Months 
26.051 

24 Months 
24.616 

24 Months 
27.188 

24 Months 
21 .720 

15 Months 
21 .081 

- --

12 Months 
21 .997 

12 Months 
25 867 

15 Months 
22.068 

15 Months 
20.774 

12 Months 
20.730 

12 Months 
-�, 

12 Month.!_ 
18.007 

36 Months 
25.986 

27 Months 
22 753 

27 Months 
22.753 

36 Months 
27.604 

27 Months 
24.404 

-----

36 Months 
27.084 

36 Mon[hs 
25.986 

36 Months 
28.221 

36 Months 
22.493 

27 Months 
21 .997 

- -- -

-----

· -

27 Months 
22.307 

27 Months 
21 320 



Position 
Start 

Office Coordlnotor 20.433 
Start 

OTA or PTA 20.433 
Start 

OTNPTA (dual certlHcatlonl 22.610 
Effective seetember 29, 2009 Start 
PalJent Care Assistant 19.571 

Start 
Patient Information Cterk 20.774 

Start 
Personal Service Provider 20.066 
Effective Sep1ember 29, 2002 Start 
Program Assistant 20 433 
Effective Mat 1 ,  2005 Start 
Purchasina AnalV<II 21 .592 

� PatlenL Care) Start 
R0Qistered PracUcal Nurse 21 .789 
\Direct Patient Care) Start 
Rtmls.tered Practical Nurse 26.090 
Effeohva April 1 ,  2013 
Senior Buver 
5.ffective Januarl 1 ,  2004 Start 
Senior Prooram Assistant 22.151 

Start 
Service Assistant 19.723 

Start 
Sewi na Room AttendanJ 1 9  809 

Start 
Stores Clerk 21 .568 

Start 
Stores Clerk Assistant 1 9.72.J 

Start 
SWltchl>oard Ooetato,.. 20 .482 

Start 
Tharoov Aide 20_044 

Start 
Therapy Attendant 1 9.478 

Start 
Therapy Porter 19 563 

Start 
Unit Support Technician 19.571 
Effective September 29, 2003 Start 
Volunteer Resources Assistant 22.151 

Start 
Ward Clerk 1 9.571 

Start 
X-Ray Assistant 19.399 

Wage Schedule 'A' 
Bridgepolnt Hospital 

CUPE Service 

2% 
29.S..p-09 

3 Months 15 Months 27 Months 
20.862 21 293 22.051 

3 Months 15 Months 27 Months 
20.862 21 .293 22.940 

3 Months 15 Months 27 Months 
23.048 23.488 26.497 

3 Months 15 Months 27 Months 
20.002 20.366 21 .566 

3 Months 12 Months 
21 .096 22 307 

3 Months 15 Months 27 Months 
20.324 20.667 21 566 

3 Months 15 Months 27 Months 
20.862 21 .294 22.051 

12 Months 24 Months 36 Months 
22.849 24.791 25.774 

12 Montlls 24 Months 
22 843 24.863 

12 Months 24 Months 
26 498 26.957 

12 Months 24 Months 36 Months 
23.298 24.862 26.247 

3 Months 
20.478 

3 Months 
20-538 

3 Montlls 12 Months 
21 .975 22.600 

3 Months 12 Months 
20.066 20.831 

3 Months 12 Months 
20.831 21 .248 

3 Months 
20.944 

3 Months 15 Months 27 Months 
19.908 20,273 20.809 

3 Months 
20.478 

3 Months 15 Months 27 Mon� 
20.002 20.367 20.902 

12 Months 24 Months 27 Months 
23.298 24.862 26,247 

3 Months 12 Months 
19.873 20 323 

3 Months 15 Months 27 Months 
19 829 20.1 95 20.967 

2% 
29-Sep-10 

Start 3 Months 15 Months 27 Months 
20.84,2 21 279 21 .719 22.492 

Start 3 Months 15 Months 27 Months 
20.842 21 .279 21 .71 9 23.399 

Start 3 Months 15 Months 27 Months 
23.063 23.509 23.957 2.7.026 

Start 3 Months 15 Monu,s 27 Months 
19 962 20.402 20.774 21 ,997 

Start 3 Months 12 Months 
21 . 1 89 21 .518 22.753 

Start 3 Months 15 Months 27 Months 
20.�67 20.731 21 .081 21 .997 

Start 3 Months 15 Months 27 M.Q� 
20.842 21 .279 21 .720 22493 

Start 12 Months 24 Months 36 Months 
22.024 23.306 25 287 26.289 

Start 12 Months 24 Months 
22.224 23 300 25.360 

Start 12 Months 24 Months 
26,6 1 1  27.028 27 496 

Start 12 Months 24 Months 36 Months 
22.594 23.764 25.360 26.772 

Start 3 Months 
20.1 1 7  20.887 

Start 3 Months 
20.205 20.949 

Start 3 Months 12 Months 
22.000 22.415 23.052 

Start 3 Months 12 Months 
20. 1 1 7  20 .467 21 .248 

Start 3 Months 12 Monfhs - --
20.891 21 .248 21 .673 

Start 3 Months 
20.445 21 .363 

Start 3 Months 15 Months 27 Months 
19.868 20.307 20 679 21 226 

Start 3 Months 
1 9.954 20.887 

Start 3 Months 15 Months 27 Months 
19 .962 - 20M2 20.774 21 .320 

Start 12 Months 24 Months 27 Months 
22.594 23.764 25 360 26.772 

Start 3 Months 12 Months 
1 9.962 20,270 20.730 

S1a' 1.__ 3 Months 15 Months 27 Months 
19.787 20.226 20.599 21 .386 



-
Position 
Bfecilve September 1 ,  2005 Star! 
Accountino Clerk 21248 
Effective December 12: 2006 Start 
Accounts Pavable Clerk 21 248 
Effeciive November 30, 2009 Start 
Accounts Pavabla Clerk, Senior 22.766 
Etl�ve Mal 1. 2005 Start 
ACWC Technologist 22.369 

Start 
Administrative Clerk 2).248 

Start 
Assistant Che! 21 .61 3 

Start 
Baker �13 

Start 
Business Machine Ooerator 20.565 
Effective May 27, 2005 Start 
Buver 23.588 

Start 
Cashier 20.497 

Sfart 
Chef 23 040 

Start 
Cleaner 20.520 

Start 
Cleaner I 20.452 

Start 

Cleaner II 20.520 
Start 

Clerk Intermediate 20.899 
Start 

Clerk Senior 21 .248 
s!f�tlve January 1 2004 Stan 
COnlcal Assis1ant 23.144 
Effective May 1 .  2005 Start 
cnr11cal Library Technician 22 369 
Effeouve Januarr 1. 2004 Start 
Communicative Disorders Assistant 24.303 
Effective August 19, 2004 Start 
CommunllY Relations .Asslslllni 21 .259 

�n 
Cook 20,876 

Start 
Cook's Helper I 20 520 

Start 
Cook's HeJper II 20.497 

Start 
Diet Clerk 21 .167 

Start 
Dial Ted'inlclan 23.583 

Start 
Dishroom Lead Hand 20.474 

Start 
Floor Stripper 20.540 

Slart 
Fnnli Service Assistant 20.474 

Start 
Food Supervisor Junior 20.072 

Start 
Food Supervisor Senior 21 .882 

Start 
Health Care Aide 20.361 

Start 
Ho1.1sokoepln9 Attendant, 20.405 
Effoclive 12£11 1, 2013 
Junior Buver 

Start 
Junior Clark 2(l.56q 

Start 
Kncl1en Atlendani 20 .474 

Start 
Kitchen Porter 20.273 

Start 
Lead Hapd, Environmental Services 20.754 

Start 
Linen Attendant 20.853 

Start 
Nursery Assistant 20.91 1 

Start 
Nursery Attendan1 1 8.486 

Wage Schedule 'A' 
Brldgepolnt Hospital 

CUPE Service 

2°/o 

29-Sep-11 
3 Months 12 Months 

21 717 22.437 
3 Months 12 Months 

21 .717 22.437 
3 Months 12 Months 

23.215 24.!!28 
12 Months 24 Months 

23.528 -25.108 
3 Months 12 Months 

21 71 7 22.437 
3 Months 15 Months 

21 .946 22 307 
3 Months 15 Months 

21 948 22.307 
3 Months 12 Months-

20.899 21 .413 
12  Months 24 Months 

24 961 27.082 
3 Months 

21 .305 
3 Months 15 Months 

23.466 23.91 2  
3 Months 

21 .305 
3 Months 

21 1 89 
3 Months 

21 . 189 
3 Months 12 Months --

21 .231 21 .746 
3 Monfhs 12 Months 

21 .717 22.1 84 
12 Months 24 Months 

24.491 26.572 
12 Months 24 Monihs 

23.528 25. 108 
12 Months 24 Months 

25.650 27.732 
12 Months 24 Months 

21 .705 22.154 
3 Months 15 Months 

21 145 21 .502 
3 Months 

21 .390 
3 Months 

21 305 
3 Months 12 Months 

21 413 22.437 
3 Months 12 Months 

24.725 26'.385 
3 Months 

21 .51 3 
3 Montlls 

21 .613 
3 Months 

21 .305 
3 Months 

20.675 
2_ Months 15 Months 

22- 1 72 22.509 
3 Months 15 Months 

20.8 1 0  2 1 .189 
3 Months 

21.305' 

3 Months 12 Months 
20 810 2 1 .144 

3 Months 
21 .305 

3 Months 
21 305 

3 Months 
21 .827 

3 Months 
21 .613 

3 Months 12 Months 
21 .313 22 753 

3 Months 12 Months 
18 .665 1 8.979 

36 Months 
26.506 

27 Months 
23 208 

27 Months 
23.2.08 

36 Months 
28.150 

27 Months 
24.893 

36 Months 
27.625 

36 Months 
26.506 

36 Months 
28.785 

36 Months 
22.942 

27 Months -- -
22.437 

- - --

27 Months 
22.753 

27 Months 
21 746 

2% 
29-Sep-12 

Start 3 Months 12 Months 
-:!1 .673 22.151 22886 

Start 3 Months 12 Months 
21 -673 22 .151 22.836 

Start 3 Months 12 Months 
23.221 23.680 - 25.427 

Start 12 Months· 24 Months 36 Months 
22.817 23.999 25.6 10 27 036 

Start 3 Months 12 Months 
21 .673 22.151 22.886 

Start 3 Months 15 Month!_ 27 Months 
22.045 22.387 22.753 23 672 

Start 3 Months 15 Months 27 Months 
22.045 22.387 22.753 - 23 672 

Start 3 Months 12 Months 
20.976 21 317  21 .841 

Start 12 Months 24 Months 36 Months 
24.060 25 -460 27.624 28.719 

Start 3 Months 
20.907 21 .731 

Start 3 Months 15 Months 27 Months 
23.501 23 936 24.391 25.390 

Start 3 Months 
20.930 21 .731 

Start 3 Months 
20.861 21 .613 

Start 3 Months 
20.930 21 .6 13  

Start 3 Montlls 12 Months 
21 .317 21.655 22,181  

Stllrt 3 Months 12 Months 
21 .67.3 22.151 22.628 

Start 12 Months 24 Months 36 Months 
23.606 24.980 2?.' 104 28.178 

Start 12 Months 2j Months 36 Months 
22.817 23,ggg 25.610 27.036 

Start 12 Months 24 Months 36 Months 
24.789 26.163 28 286 29_361 

Start 1 2  Months 24 Months 36 Months 
21 .684 22.139 22,597 23.401 

Start 3 Months 15 Months 27 Months 
21 .294 21 568 21 .932 22 886 

Start 3 Months 
20.930 21 .8 18  

Start 3 Months 
20.907 21 .731 

StB_'L_ 3 Months 12 Months 
21 .590 21 .841 22.886 

Start 3 Months 12 Monu,s 
24 055 25.220 26.913 

Start 3 Months 
20.884 21 .943 

�11 3 Months 
20.950 22.045 

Start 3 Months 
20,884 21 .731 

Start 3 Months ---
20.474 21 .089 

Start 3 Months 15 Months 27 Months 
22.319 22.616 22.959 23.208 

Start 3 Months 15 Months 27 Months 
20.768 21 .226 21 .6 1 3  22 181 

Start 3 Months 
20.813 21 ,731 

Start 12 Months 24 Months 36 Months 
2' 1 .664 22.914 �� -� 

Start 3 Months 12 Months 
20.975 21 226 2 1 ,567 

Start 3 Months 
20.884 21 731 

Start 3 Months 
20 679 21 .731 

Start 3 Months 
21 . 169 22.263 

Start 3 Montns 
21270 - - 22.045 

Start 3 Months 12 Months 
--2-1 .329 - 21 .739 23.208 

Start. 3 Months 12 Months 
18.856 1 9.038 19.359 



Position 

Office Coordinator 

OTA or PTA 

OTNPTA (dual ce�iflc:utlo11) 
Effective September 29. 2009 
Patient Care Assistant 

Palient Information Clerk 

Pen;onaJ Service ProVlder 
Etfecli VO Seetember 29. 2002 
Proararo Assistant 
Effec�ve Mar 1, 2005 
Purchasinq Analvst 
(Non Patient Cara] 
Regjste�d Practical Nurse 
{Dirnct Pallent Care) 
Realstered Practical Nurse 
EffecUVe Aelil 1 ,  2013 
Sent6r Buver 
Effectlve January 1. 2004-
Senior Prociram Assistant 

Service Assistant 

Sawino Room A(tendant 

Slores Clerk 

Stores Clerk Assistant 

Switchboard Ooerator 

Theraov Alde 

Theraov Attendant 

Therapy Porter 

Unit Support Technician 
�ffecffve Seetember 29, 2003 
Volunteer Resources Assistant 

Ward Clerk 

X-Rav A.s.slstant 

Start 
21 .259 

Start 
21 .259 

Start 
23.524 

Start 
20 361 

Start 
21 .6 13  

Start 
20.876 

Start 
21 .259 

Start 
22.465 

Start 
22.669 

Start 
27.144 

Start 
23_046 

Start 
20.520 

Start 
20.609 

Start 
22,440 

Start 
20.520 

Start 
21 .309 

Start 
-- 20.854 

Start 
20 265 

Start 
20.353 

Start 
20.361 

Start 
23.046 

Start 
20.361 

Start __ 
20.183 

Wage Schedule 'A' 
Bridgepoint Hospilal 

CUPE Service 

2% 
29-Sep-1 1 

3 Months 15 Months 27 Months 
21 .705 22.153 22.942 

3 Months 1 5 Months 27 Months 
21 .705 22.153 23.867 

3 Months 15 Months 27 Months 
23.S7ll 24.436 27.567 

3 Months 15 Months 27 Months 
20.810  21 . 189 22.437 

3 Months 12 Months 
21 .948 23.208 

3 Months 15 Months 27 Months 
21 .145 21 .502 22.437 

3 Months 1 5  Months 27 Months 
21 .705 22.154 22.942 

12 Months 24 Months l6 Months 
23,772 25.793 26.81 5  

1 2  Months 24 Months 
23.766 25 .867 

12 Months 24 Months 
27.568 28.046 

12 Months 24 Months 36 Months 
24.239 25 867 27.307 

3 Months 
21 .305 

3 Months 
21 .368 

3 Months 12 Months 
22.863 23.513 

3 Months 12 Months 
20.876 21 .673 

3 Months 12 Months 
21 .673 22.106 

3 Months 
21 .790 

3 Months 15 Months 27 Months 
20.713 21 .092 21 .650 

3 Months 
21 .305 

3 Months 15 Months 27 Months 
20.810 21 .189 21 .746 

12 Months 24 Months 27 Months 
24.239 25.867 27.307 

3 Months 12 Months 
20.675 21.144 

3 Months 1 5  Months 27 Months 
- --20£30 21 .01 1 21 .814 

2% --
29-Sep-12 

Start 3 Months 15 Months 27 Months 
21 .684 22.139 22.597 23401 

Start 3 Months 15 Months 27 Months 
21 .684 22 1 39 22.597 24.345 

Start 3 Months 15 Months 27 Months 
23.99� 24.459 24.925 28. 1 1 8  

Start 3 Months 15 Months 27 Months 
20-769 21 -226 21 .613 22.888 

Start 3 Months 12 Months 
22.045 22 367 23.672 

Start 3 Months 15 Months 27 Months 
21 .294 21 .568 21 .932 22.886 

Start 3 Months 15 Months 27 M
�;� 21 .684 22.139 22.597 

Start 12 Months 24 Months 36 Months 
22.914 24.247 26.308 27 351 

Start 12 Months 24 Months 
23.122 24.241 26.385 

Start 12 Months 24 Months 
27.686 28. 1 19  28.607 

Start 12 Months 2� MonJhs 36 Months 
25 744 27.242 29.558 30.729 

Start 12 MonUts 24 Months 36 Months 
23.506 24.724 26.384 27.853 

Start 3 Months 
20.930 21 731 

Start 3 Months 
21- 021 21 .795 

Sta!!..__ 3 Months 12 Months 
22 889 - -23.320 23.983 

Start 3 Months 12 Months 
20 930 21 294 22.106 

Start 3 Months 12 Months 
21 .735 22.107 22.548 

Start 3 Months 
21 271 22.226 

Start 3 Months 15 Months 27 Months 
20,671 21 .127 21 514 22,083 

Start 3 Months 
20.760 21 -731 

Start 3 Months 15 Months 27 Months 
20.768 21 .226 21 613  22.181  

Start 12 Months 24 Months 27 Months 
23.506 24.724 26.384 27.853 

Start 3 Months 12 Months 
20.768 21 .089 21 ,567 

Start 3 Months 15 Months 27 Months 
20.586 21 .043 21 .431 22.250' 



LETTER OF UNDERSTAND ING 

- between -

The Ri verdale Hospital 

·and · 

C .U .P .E . Local 79 (Ser vice Unit - Full -time only) 

Th e Hosp ital agrees to p ay seventy-five p er cent (75% )  of the billed p remium on the 
Supp lemental Hosp ital Contract and th e Comprehensive Medical Protect ion Plan for all eligible 
emp loyees and ret ired emp loyees on p ension. 

SIGNATURES ON F ILE 

a 



LETTER OF UNDERSTANDING 

- between -

The Ri verdale Hosp ital 

-and -

C .U .P .E . Local 79 (Ser vice Unit -Fu ll-time on ly) 

Re: Scheduling 

The parties agree that their representat ives shall meet d uring the term of this Agreement to  
d iscuss general sched ul ing concerns and ,  more part icularly, the possibility of sched uling 50% of 
weekend s off. 

SIGNATUR ES ON FILE 

b 



LETTER OF INTENT 

VARIABLE WORK HOURS 

The parties agree that their representat ives shall meet du ring the term of this Agreement to 
discu ss the feasibility of the implementat ion of flexible or variable work ing hou rs. 

SIGNATURES ON FILE 

C 



LETTER OF INTENT 

CLEAR LANG UAGE AND REFORMATTING OF THE COLLE CTIVE AGREEMENT 

During the life of t his Collect ive Agreement a Representat ive of CUPE, Local 79 will meet with 
the Hospital' s  Manager, Employee Relat ions to  discuss reformatting the Collect ive Agreement 
with  a view of bringing ideas forward for discussion in the subsequent negot iat ions for the 
renewal of the Collect ive Agreement. 

SIGNAT URES ON FILE 

d 



LETTER OF I NTE NT 

JOB POSTI NGS 

The Employer agrees to  add the following note t o  all Job Post ings; 

Note: Successful employees need not be considered for other vacancies within a six (6) month 
peri od unless an opportunity arises which allows the employee to  change his/her permanent 
status ( i.e. from part-t ime status t o  full-t ime status or change in job classificat ion). 

SIG NATUR ES O N  FILE 

e 



LETTER OF IN TENT 

BRIDGEPOIN T HOSPITAL REDEVELOPMENT 

The Hospital and the Union have a legitimate interest in  discussing and reviewing the possible 
relocation and/or working conditions of its members during any redevelopment/rebu ilding of the 
Hospital. 

Therefore, the Hospital and the Union agree that , should the Hospital rebuild and/or redevelop 
in a manner that necessitates the movement of full-time or part-time staff, the Hospital will give 
notice under Article 8.10 to Local 79 to meet with the "Conditions of Work Committee" to discuss 
and review the plans that may require the movement of Local 79 members and attempt to reach 
an agreement regarding the planning and implementation of the employee movement. It is 
understood that the establishment of a Conditions of Work Committee does not prevent the 
establishment of a Redeployment Committee if such a committee is required under the 
Collective Agreement. 

SIGNATURES ON FILE 
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LETTE R OF INTENT 

WO RKPLACE RELATIONS POLICY 

Within thirty (30 )  da ys of the signing of this Collective Agreement, the Hospita l a nd the Union 
sha ll meet to jointly review th e H ospi ta l's existing Workpla ce Rela tions policy tha t includes a 
process for investiga ting a nd dea ling with ha ra ssment a nd discrimina tion compla ints. 

Ea ch pa rty sha ll a ppoint up to 3 members to a ttend the meeting. 

SIGNATU RES ON FILE 
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LETTER O F  INTENT 

PROCESS FOR HOLIDAY SCHEDUL ING (RPNs ONLY): 

F irst, full-time and reg ular part-time employees sch eduled to work th e h oliday as part of th eir 
reg ular sch edule will h ave th e option at th e employee's request of work ing the h ol iday or 
receiving th e day off. If a full-time employee decides to take th e day off th e employee will be 
coded as a statutory h oliday with pay ( i. e. C-Day) . 

Second, any remaining sh ifts on th e h oliday will be offered to full-time employees with in th eir 
rotation, by seniority, wh o are not sch eduled to work on th e h oliday. I f  a full-time employee 
decides to work on th e h oliday th en th e employee' s sch edule will be adjusted by th e Hospital to 
provide an alternate day off with in th e same pay period. 

Th ird, any remaining sh ifts on th e h oliday will be offered first to reg ular part-time employees, by 
seniority, in accordance with th eir availability and th e collective agreement. I f  th ere are 
remaining sh ifts on th e h oliday after all full- time and reg ular part- time employees h ave been 
g iven th e opportunity to work ,  th e sh ifts will be offered to casual employees, by senior ity, in 
accordance with th eir availability and th e collective agreement. 

S IGNATURES ON FILE 
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LETTER O F  I NTE NT 

PERMA NE NT PART -TIME PILOT/JOB SHARE PROGRAM 

The Hospital and the Union have an interest in exploring the possibility of a permanent part- time 
project/j ob share program. As a result, the part ies agree to meet for a first meet ing w ithin thirty 
(30 ) days after the date of rat ificat ion to discuss the feasibility of a permanent part-t ime 
project/j ob share program agreement. 

SIG NATURES O N  FILE 
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LETTER OF INTENT 

SK ILL M IX IN IT IAT IVE : 

The Hospital is committed, as part of the sk ill mix implementation, to create new unit positions to 
suppor t the RN / RPN team. The Hospital is further committed to the creation of a resource for 
constant care I escorts. 

The Hospital fur ther agrees that the first phase sk ill mix implementation time line will not 
commence any earlier than September 2009. 

S IGNATURES ON F ILE 



LETTER OF INTENT 

CHRISTMAS & NE W YEARS SCHEDULING (RPNs ONLY) 

The Hospital and the Union agree that the process outlined below shall be used for the purpose 
of scheduling employees to work the Christmas and New Years period in December 20 1 0  and 
January 2011. 

An employee may file a complaint with their Manager no later than nine (9 ) calendar days 
following the posting of the schedule regarding an alleged violation of the process contained in 
this letter of intent, and the Manager shall immediately inform the Manager , Employee Relations 
or designate of the complaint. A representative of the Hospital and the Union will meet as soon 
as possible with the Manager in an attempt to resol ve the complaint. I f  the complaint cannot be 
resolved the complaint may be filed as a grievance and processed under the Grievance and 
Arbitration procedure of the Collective Agreement. 

(i) Definitions 

Christmas period is defined as December 24 , 25 and 26 

New years period is defined as December 3 1 ,  January 1 ,  and 2 

(ii) Process 

Full -time Employees 

(a) Initial Re quest 

The Hospital will post a notice on each unit ask ing employees to indicate their preference to 
have time off over either the Christmas or New years period. I t  is understood that the tim e off 

over the Chr istmas or New Years shall be at least four (4 ) consecutive days that covers the 
applicable per iod as defined above. The notice will be posted five (5 ) weeks pr ior to the posting 
of the schedule that will cover the Chr istmas and New Years per iod. All employees must 
indicate their preference by completing the notice at least three (3 ) weeks prior to the posting of 
the schedul e. 

The Manager will grant initial requests based on seniority and the operational requirements of 
the Unit and initial requests shall be considered before special requests. 

( b) Indi vidual Meeting 

I f  an employee' s initial request cannot be approved the Manager will meet individually with the 
empl oyee to advise that his/her request could not be granted and the Manager shall advise the 
employee of his/her scheduling options over the Christmas and New Years period. 

(c) Secondary Re quests 

I n  addition, employees may submit a secondary request to their Manager within the same time 
frame as stated for initial requests to; 

o Have time off over both the Chr istmas and New Years period 
o Work both the Christmas and New Years per iod; and 
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CJ To indicate the preferred shift(s) they would like to work over the Christmas and 
New Years period 

The Manager will grant employees secondary requests based on seniority and the operational 
requirements of the unit after granting initial requests. Secondary requests that are granted may 
operationally require an adjustment to the employee's six (6 ) week schedule. I t  is understood 
that initial requests granted in (a) will not be altered by the granting of any secondary requests 
under (c) and secondary requests submitted late will not be considered. I f  the secondary 
request cannot be granted the Manager shall notify the employee(s) of such. 

Regular Part-time Emp loyees: 

The Hospital will post a notice on each unit ask ing employees to indicate their availability to 
work Christmas and/or New Years period. Further to Article 15.09(A)(1 )(c) , it is understood all 
employees must be available to work both rotations ( ie: D/E or D/N) for the entire three (3) 
consecutive days over the Christmas or New Years period. It is also understood that any 
employee that does not provide the required availability will be scheduled, if needed, after all 
employees that provided the required availability. 

The notice will be posted five (5 ) weeks prior to the posting of the schedule that will cover the 
Christmas and New Years period. All employees must complete the notice at least three (3) 
weeks prior to the posting of the schedule. The Manager will schedule employees in accordance 
with the process above, the submitted availability, the Collective Agreement, and the operational 
requirements of the Unit. 

Special Re ques ts: 

Regular Part-time Employees may indicate on the notice a preference for shifts over their 
scheduled Christmas or New Years period, as appropriate. Such requests will only be 
considered after the Initial and Secondary Requests have been determined for Full-time 
Employees. The granting of special requests are subject to the operations of the Hospital. 

Casual Emp loyees: 

The Hospital will post a notice on each unit ask ing employees to indicate their availability to 
work the Christmas and/or new Years period. The notice will be posted five (5) weeks prior to 
the posting of the schedule that will cover the Christmas and New Years period. All employees 
must complete the notice at least three (3) weeks prior to the posting of the schedule. The 
Manager will schedule employees in accordance with their submitted availability, the Collective 
Agreement, and the operational requirements of the Unit. 

(iii) Posting of Schedule 

The Hospital will post a special six (6 ) week schedule that covers the Christmas and New Years 
period by December 1 si_ I t  is understood that, subject to staffing requirements, during the period 
of December 15th to January 15th the provisions of Article 16.07(A)(1 )(b) and Letter of Intent Re: 
Scheduling (weekends off) may be waived. 

SIGNA TURES ON FILE 



The following is attached for information purposes only: 

Letter of Understanding: Re: Scheduling Pilot Project (Registered Practical Nurses -
RPN) 

The parties agree to hold Article 16 in abeyance for Employee on Units 6 West and a second 
unit to be agreed to by the part ies pending completion of the following Scheduling Pilot Project. 
The parties agree that either party may request the assistance of a Mediator/Arbitrator on issues 
that the parties may not be able to agree on including the implementation of Master Scheduling 
Hospital wide at the conclusion of the Pilot Project. 

The intent of the Scheduling Pilot Project is to monitor and evaluate the effectiveness of the 
implementation of a Master Schedule for Full and Part-time RPN' s. The Hospital and Local 79 
will meet at the end of each six (6) week schedule to monitor and review all data collected 
through the Pilot Project. 

The Pilot Project will last for six months, or as mutually agreed by the part ies. During the term 
of the Pilot Project there must be mutual agreement of the parties to terminate the Pilot Project. 
At the conclusion of the Pilot Project, or at any time prior to the conclusion of the Pilot Project, 
the parties agree to review the Master Schedule and process and make adjustments prior to 
implementing the Master Schedule on all other units of the Hospital. 

Introduction of the Scheduling Pilot Project - Master Rotations 

• Prior to the implementation of the Pilot Project, the Hospital and the Union will hold 
meetings jointly with the full-time and part -time employees on the Pilot Project units to 
communicate facts about the Pilot Project. 

• The date of implementation of the Pilot Project will be mutual agreement, but at any rate 
no later than 60 days after ratification of the Collective Agreement. 

Scope of the Pilot Project 

• To create scheduling stability for both the Hospital and its Employees. 

• To allow regular part-time employees to be pre-scheduled twenty-four (24)  hours per 
week , where possible, and the parties agree that this shall not be construed to be a 
guarantee of hours of work. 

• To allow regular part-time employees to be scheduled up to full-time hours per week , 
subject to availability, prior to scheduling a casual employee more than twenty-four (24 )  
hours per week. 

• To monitor the effectiveness of pre-scheduled work for Full-time and Regular Part-time 
employees. 

Process of the Study 

• All regular part-time employees on the Pilot Project units will be required to submit a new 
and accurate availability form prior to the establishment of the Master Schedule, in 
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keeping with the commitment language in the Collective Agreement, including a current 
phone number ( i. e. only one phone number) that the employee would like to be 
contacted at. 

Definitions 

"Master Schedule" shall mean a six (6) week reoccurring schedule for Full-time and Regular 
Part-time Employees. 

"Call-in Work" shall mean work which needs to be assigned because of the absence of an 
employee and is not known at the time the schedule is posted. 

"Pre-booked Work" shall mean work assigned to an employee where there is a known absence 
on the Master Schedule before the posting of a schedule. 

"Pre-scheduled Work" shall mean work of the Hospital which is assigned on a reoccurring basis 
on the Master Schedule ( i.e. part of a Master Line) prior to the posting of the schedule. 

Implementation of Master Schedul ing - Ful l-time 

The Hospital will build a Master Schedule in accordance with the following principles: 

• The Master Schedule will be built on a reoccurring six (6 ) week scheduling period 
• The Master Schedule will be built on rotations that best meet the patient care needs on 

the unit 
• The Master Schedule will be built according to the Employee' s rotations on the units ( i.e. 

DIE or D/N) 
• Each line on the Master Schedule will have a minimum of ten (10 ) day shifts in the six 

(6) week scheduling period 
• Lines on the Master Schedule will have a minimum of one (1) week block of rotations 

( i.e. one week of D, E or N shifts) and a maximum of 4 weeks 
• Endeavor to build lines on the Master Schedule that allow for a maximum of 4 shifts in a 

row 
• Lines will be built on the Master Schedule in accordance with the Letter of 

Understanding B Re: Scheduling (Full-time only) with respect to weekends off 

Once the Master Schedule is built, Full-time Employees, in descending order of seniority, will 
select a line in accordance with the Employee' s rotation. The Hospital and the Union will work 
collaboratively through out the selection process. 

Implementation of Master Scheduling - Regular Part-time 

• The Master Schedule will be built on a reoccurring six (6) week scheduling period 
• The Master Schedule will be built on rotations that best meet the patient care needs on 

the unit 
• After all Full-time employees have chosen their line, the Hospital will use all of the 

remaining pre-scheduled shifts to build " template" lines for the Regular Part-time 
employees on the unit and, it is understood, that the template lines will be built in 
accordance with the Collective Agreement 
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• I t  is understood that a Regular Part- time employee may adjust a template line to meet 
his/her needs so long as the adjustment is agreed upon by the Hospital and the Union 

• Additional availability may be provided by a Regular Part- time employee for call-in shifts 
and pre-booked shifts 

• Call-in and pre-booked shifts will be distributed to employees in accordance with the 
Collect ive Agreement and an employee's availability 

Once the template lines have been built on the Master Schedule, Regular Part-time Employees, 
in descending order of seniority, will select a line in accordance with the Employee' s rotation. 
The Hospital and the Union will work collaboratively through out the selection process. 

Note: Casual employees will not be assigned a line on the Master Schedule. 

Note: This Letter of Understanding does not form part of the Coll ective Agreement. 
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LETTER OF I NTE NT 

PART-TIME P JLOT PROJECT-OFFERI NG ADD ITIO NAL SHIFTS (Food Se rvices ) 

The parties agree to the following in regards to offering additional shifts in the Food Services 
department subject to agreement to review six (6 ) months following the implementation date 
and subj ect to the terms listed below. 

• When a shift becomes available after the schedule has been posted such shift will be 
offered to part-time employees who have not been scheduled up to twenty-four (24 ) 
hours per week in accordance with 16.07 (B) (1 ) ,  in order of seniority. 

• A shift not filled in accordance with the above will next be offered to casual employees in 
accordance with 16.07 (B) (1 ). 

• A shift that remains unfilled after following the above procedure will be offered to part­
time employees who have indicated availability in order of seniority. It is understood that 
where there is a break between shifts a requirement to pay overtime will not be triggered 
unless the bi-week ly threshold of seventy-five (75)  hours is exceeded. 

• Additional shifts will be offered on condition that the employee works his/her originally 
scheduled shift(s). 

The parties agree that this Memorandum of Agreement may be terminated by either party with 
ninety (90 ) days written notice to the other party. 

Clarity Note: I t  is understood that any shifts accepted by an employee under this pilot is not in 
substitution of any of his/her scheduled shifts. 

SIG NATURES O N  FILE 
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LETTER OF I NTE NT 

RE : LOCAL HEAL TH INTEGRATION NET WORKS 

The parties agree that any LHIN ini tiative that will have a di rect impact on the members of the 
bargaining unit may be raised through the Fiscal Advisory Committee, in accordance with Article 
24. 

The Union will be provided with any pertinent financial and staffing information as required 
under Article 24. 

SIGNATURES O N  FILE 
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RE: CLARITY AND HOUSEKEEPING 

For changes to the 2009 - 20 13 Collect ive Agreem ent identified in the Mem orandum of 
Settlem ent dated July 15, 2011 as "Housekeeping" or "Clarity" , it is not the intent of either Local 
79 or Bridgepoint Hospital to change the m eaning or intent of the predecessor language. If a 
grievance is filed during the term of the 2009 - 2013 Collective Agreem ent related to a change 
identified in the Mem orandum of Settlement dated July 15, 2011 as "Housekeeping" or "Clarity" 
either party m ay refer to the relevant clause of 2007 - 2009 Collective Agreem ent to m ake 
argum ent during the grievance and arbitration procedure. 

SIGNATURES ON FILE 
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LETTER OF INTENT 

RE: ALTERNA TE UNIT AND/OR FLOAT POOL (RPNs ): 

Within 3 0  days of ratification the parties shall convene an ad-hoc committee to review the 
feasibilit y  of adopt ing an Alternate Unit and/or Float Pool process(es) allowing regular part-t ime 
RPNs to provide availability to Units other than their home unit and to discuss the process for 
the distribution of addit ional shifts tak ing into account the Alternate Unit and/or Float Pool 
process. Such discussions shall include the feasibility of casual RPNs participating in an 
Alternate Unit and/or Float Pool process. 

In  light of the agreements existing between CUPE and the Hospital, the ad-hoc commit tee will 
be one joint committee representing employees in the Nursing & Paramedical bargaining unit 
and RPNs in the Service bargaining unit. 

The Committee shall be comprised of equal numbers of representatives of the Hospital and the 
Union. The composition of the committee shall include two (2) Members from the Service 
bargaining unit appointed by the Union. 

The Committee shall meet at least once a month for a period of twelve (12) months from the 
commencement of the first committee meeting at a mutually agreeable time and place. By 
mutual agreement the parties may extend the life of the committee. 

At the conclusion of twelve months, or any agreed to extension, should the parties reach 
agreement on processes and or language on Alternate Unit and/or Float Pool the Committee 
may recommend implementation by the Hospital on a trial basis. 

SIGNATUR ES ON FILE 
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LETTER OF LNTENT 

PART -TIME PI LOT PROJECT-TEMPO RA RY VACANCIES : 

The p arties ag ree to the following in reg ards to temporary vacancies in the Environmental 
Services, Food Services and Materials Manag ement departments subj ect to the terms listed 
below. 

Filling Temporary Vacancies 

• A temp orary vacancy for the p urpose of this Pilot Project shall be defined as a vacancy 
of two (2) weeks or more. A temp orary vacancy of up to six (6) months shall not be 
p osted. Writ ten notice of the vacancy shall be disp layed within the app licable dep artment 
for a period of seven (7 ) days. 

• The Emp loyer shall first offer the temp orary vacancy to the senior full- time emp loyee 
( only if there is a wag e different ial); secondly to the senior reg ular p art-time emp loyee 
( only if the vacancy rep resents an increase in the number of hours worked) ; and thirdly 
to the senior casual emp loyee. Selection of the senior emp loyee in each case shall be 
subject to being able to meet the normal requirements of the job. 

• Once the emp loyee has started a temp orary vacancy, the emp loyee will be expected to 
comp lete the temp orary assig nment before he or she may accep t another temporary 
vacancy. I t  is understood that if the new temporary vacancy allows the emp loyee to 
move from a temporary p art-t ime vacancy to a temp orary full-time vacancy, then the 
exp ectation to comp lete the temp orary assig nment will not app ly. 

• For clarity, vacancies which represent a chang e of schedule or rotation only, shall not be 
considered under the terms of this memorandum. Excep tion will be permitted for full-time 
temporary vacancies in excess of six (6) weeks' duration, in which case a chang e of shift 
rotation (AM/PM) or chang e to a shift with a start time different by two (2) hours or more 
from the emp loyee' s current start time will be considered. Such excep tions shall not be 
unreasonably denied. 

The p arties ag ree that this Memorandum of Ag reement may be terminated by either p arty with 
ninety (90 )  days writ ten notice to the other p arty. 

SIGNATUR ES ON FILE 
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APPENDIX 'A' 

BRIDGEPOINT HOSPITAL AND CUPE LOCAL 79 - REGISTERED PRACTICAL NURSES (RPN) 

WORK-LOAD REVIEW FORM 

The parties agree that patient care is enhanced if concerns relating to professional practice, patient acuity, fluctuating Work-Loads and 
fluctuating staffing are resolved in a timely manner. Any RPN wishing to raise a complaint with respect to the appropriateness of the 
number of patients assigned to them or their workload shall raise their concern(s) under Section 6: Workload Review Form. 

Workload Review Form 

a) RPN's or groups of RPN's shall first raise their workload concern(s) to their immediate supervisor. 

b} In the event that the workload concern(s) is not resolved to the employee(s)' satisfaction , the RPN or group of RPN's, may 
submit their concerns to the Joint Professional Committee using the "Workload Review Form" and will provide a copy of the 
completed form to each of the Employer and Union Co-Chairs of the Committee. Such form must be submitted within 1 0  days 
of the incident. 

SECTION 1 - GENERAL INFORMATION (PLEASE PRINT) 

Location/Unit ____________ _ 

Names of employee(s) reporting 

Date of Occurrence Shift D / E / N Time: -----

Name of supervisor first contacted about the incident, and when ---------- ________ _ 

SECTION 2 - DETAILS OF OCCURRENCE 

Provide a concise summary of the occurrence 

Is this an isolated incident? 0 or, an on-going problem? 0 

Has it been reported before? Yes O No 0 
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APPENDIX 'A' 

BRIDGEPOINT HOSPITAL AND CUPE LOCAL 79 - REGISTERED PRACTICAL NURSES (RPN) 

WORK-LOAD REVIEW FORM 

SECTION 3 - WORKING CONDITIONS 

Please provide details about the working conditions at the time of the occurrence by providing the following information: 

Actual staffing - RNs # 
__ 

Actual staffing - RPNs # 
__ 

Actual staffing - USTs # 
__ 

Normal staffing - RNs # 
__ 

Normal staffing - RPNs # 
__ 

Normal staffing - USTs # 
__ 

Actual staffing - All ied # 
______ (specify) Normal staffing - Allied # 

______ (specify) 

Float Pool - RNs # 

Float Pool - RPNs # 

Float Pool - UST # 

Central Therapy - All ied # __ _ 

RNs working overtime # 
__ 

RPNs working overtime # 
__ 

Other staff (PCA, agency) # 
__ Admin/Unit Clerk? Yes D No D 

If there was a shortage of staff at the time of the occurrence please check the appl icable box(es). 

D Leave / Vacation D Sick call (s) D Vacancies D Other 

SECTION 4 - PATIENT CARE FACTORS CONTRIBUTING TO THE OCCURRENCE 

Actual census # Patients on pass # 
__ 

Please provide details about patient care factors at the time of the occurrence by providing information where relevant: 

D Change in patient acu ity 

DNumber of admissions 

DVisitors/fam ily members 

D Equipment/suppl ies 

DCode Yellow 

DOther (specify) 
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APPENDIX 'A' 

BRIDGEPOINT HOSPITAL AND CUPE LOCAL 79 - REGISTERED PRACTICAL NURSES (RPN) 

WORK-LOAD REVIEW FORM 
SECTION 5 - NOTIFICATION 

At the time of the occurrence, did you seek assistance from the immediate supervisor? Yes D No D 

Please provide details 

Did you discuss the occurrence with your Patient Care Manager? 

If ,"Yes", when? Please provide detai ls. 

SECTION 6 - RECOMMENDATION 

Yes D No 0 

Please check off and/or comment on any area(s) you feel should be addressed in order to prevent similar occurrences: 

D In-service training/orientation 

0 Additional training 

D Review staffing/patient ratio 

0 Review procedure for replacing staff -- ---------- ------ ----

D Health & Safety 

O Equipment 

D Other )specify) 
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APPENDIX 'A' 

BRIDGEPOINT HOSPITAL AND CUPE LOCAL 79 - REGISTERED PRACTICAL NURSES (RPN) 

WORK-LOAD REVIEW FORM 

SECTION 7 - MANAGEMENT COMMENTS 

Please provide any information/comments in response to this report, including any actions taken to remedy the situation, 
where applicable. Such form must be submitted within ten (1 0) days of the incident. The Manager wil l  return the form in 
reasonable time in order to be subm itted by the employee within the ten (1 0) days. 

Management Signature 

SECTION 8 - EMPLOYEE SIGNATURE(S) 

A. 

Date 

I/we bel ieve my/our concerns have been adequately addressed . We are submitting this information to the Co-Chairs of 
the Joint Professional Committee and reserve the right to bring any issue forward again should there be a re-occurrence. 

Signed: ________________ Date: ___ _ ______ _ 
Signed: Date: ___ __ _____ _ 
Signed: Date: ___ _______ _ 
Signed: Date: ___ _ ______ _ 

OR 

B.  
I/we do not believe the response adequately addresses my/our concerns. I/we request these concerns be forwarded to 
the Joint Professional Committee in accordance with the Collective Agreement. 

S igned: ____ ____________ Date: ________ __ _ 
Signed: Date: __________ _ 
Signed: Date: __________ _ 
Signed: Date: ___ _ ______ _ 
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