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PURPOSE

The purpose of this Agreement is to eslablish en orderly collective bargaining
relationship between the Hospital, the Association end the employees concerned end
to provide for the prompt disposition of grievances, to establish and maintain
satisfactory working conditions, hours of work end wages for all employees within the
bargaining unit.

ARTICLE 1 - RECOGNITION

1.01

The Hospital recognizes the Association of Allied Health Professionals: Ontario
as the sole bargaining unit agent for paramsdical personnel employed by
Toronto East General end Orthopaedic Hospital Inc. at Toronto, in the Diagnostic
Imaging. Laboratory Medicine, Nuclear Medicine, Respiratory. Cardiac Labs,
Pharmacy, Medical lllustration end In Vitro Fertilization departments, save end
except chief technologists, assistant chief technologists, persons above the rank
of charge technalogist and assistant chief technologist, teaching supervisors,
students in training, students employed after regular school hours or during the
universily or school vacation period, persons regularly employed for not more
then twenty-four (24) hours per week. office end clerical staff end persons
covered by subsisting collective agreements with the Service Employees’
International Union. .Local 204. Canadian Union of Operatina Engineers. end the
Ontario Nurses’ Association. (For the purposes of clarity. paramedical personnel
includes technologists, non-registered technicians. technical assistants and
laboratory assistants. For purposes of clarity. the Respiratory Therapist working
in the Operating Room is included.)

ARTICLE 2 - DEFINITIONS

2:01

2:03

The term “employee” or “employees” es used in this Agreement shall mean
only those employees who are Included in the bargaining unit as defined in
Article 1 above.

A “temporary employee” as used in this Agreement shell mean en employee
who is temporarily filling a position where the incumbent has en authorized
leave of absence. or who is hired for a definite term or definite task.

Whenever the feminine pronoun Is used in this Colleclive Agreement, it
includes the masculine pronoun where the context so requires. Where the
singular is used, it shell also be deemed to include the plural. .
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“Anniversary Date” is defined as the annual anniversary of an employee’s last
date of hire (start date) for purposes of the Anniversary Holiday.

ARTICLE 3 - MANAGEMENT RIGHTS AND RESPONSIBILITIES

3:01

3:.02

The Association recognizes that the management of the Hospital and the
direction of working forces are fixed exclusively in the Hospital and shall
remain solely with the Hospital, except as specifically limited by the express
provisions of this Agreement, and without restricting the generality of the
foregoing, the Association acknowledges that it i1s the exclusive function of the
Hospital to.

a) maintain order, discipline and efficiency:

b) hire, assign, retire, discharge, direct, promote, demote, classify, transfer,
layoff, recall and suspend orotherwise discipline employees, provided that
a claim by an employee who has completed her probationary period, for
discharge or discipline without cause, may be subject of a grievance and
dealt with as hereinafter provided;

c) determine in the interest of efficient operation and highest standard of
service, job rating or classification. the hours of work, the working
establishment for any service, tours of duties, working schedules, and the
location of work;

d) generally to manage the operation that the Hospital is engaged in and
without restricting the generality of the foregoing to determine the
standard of performance, the number of personnel required, the services
to be performed and the methods, procedures and equipment in
connection therewith;

e) generally to operate the Hospital in a manner consistent with the
obligations of the Hospital to the general public;

f) make, enforce and alter, from time to time, reasonable rules and
regulations to be observed by the employees not inconsistent with the
provisions of this Agreement.

The Hospital agrees that the above rights shall not be exercised in a manner
that 1s inconsistent with the terms of this Agreement.
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Each new employee shall receive. et the time of hire, a letter stating salary,
classification, the salary range for the classification in accordance with
Schedule “A”, end credit granted for recent related experience, if any, in the
determination of salary.

The Hospital agrees to provide each employee with a copy of the Collective
Agresment. The Assaciation end the Hospital shell share eaually in the cost
of printing the Collaclive Agreement. The Hospital also agrees ta provide new
employees, al the time of orientation, with en information sheet supplied by
the  Association.

Whan a new classification (which is covered by the terms of this Agreement)
is established or the Hospital makes a substantial change in the job content
of an existing classificalion which in reality causes such classification to
become a new classification, the Hospital shell notify the Association in writing
of the salary end job description before the position is posted.

If the Association challenges the rate, it shell have the right to request a
meeting with the Hospital to endeavour to negotiate a mutually satisfactory
rate. Such request will be made within ten (10) days after the receipt of
notice from the Hospital. Any change mutually agreed to resulting from such
meeting shell be retroactive to the date thal notice of the rate was gwen by
the Hospital.

It the parties are unable to agree, the dispute concerning the new rate may
be submitted to arbitration es provided in the agreement within fifteen (15}
days of such meeting. Neither the meetings between the Association end the
Hospital nor referral lo Arbitration shell delay the implementation of the wage
rate.

When determining the appropriate rate, it 1s understood end agreed that
internal equily must be a prime factor end such relativity should be
maintained.

Supervisors excluded from the bargaining unit shell not perform duties
normally performed by employees in the bargaining unit which shell directly
cause or result in the lay off. loss of seniarily or service or reduction in
banefits to employees 1n the bargaining unit.



ARTICLE 4 - CONTRACTING OUT

4.01 The Hospital shall not contract out any work usually performed by members
of the bargaining unit if, as a result of such contracting out, a layoff of any
employee follows. Contracting out to an Employer who is erganized and who
will employ the employees of the bargaining unit who would otherwise be laid
off with similar terms and canditions of employment is not a breach of this
provision. This clause will not apply to the ad hoc use of agencies for single
shift coverage of vacancies due to illness or leaves of absence.

ARTICLE 5 -ASSOCIATION REPRESENTATION AND RESPONSIBILITIES

5:01 The Employer acknowledges the right of the Association lo appoint or
otherwise select members of the Association to the following committees and
the Hospital will recognize such committees:

a) Negoliating Committee, which shall be composed of up to four (4)
members of the bargaining unit plus outside counsel or advisor from the
Association and whose duties shall consist of negotiating the renewal or
modification of the terms of this Agreement with such representatives of
the Hospital as the Hospital may deem appropriate;

b

Grievance Commiltee,_which shall be composed or up to three (3)
members of the bargaining unit, no more than two {2) of whom shall meet
with the Hospital at any one time with respect to the processing of a
grievance arising out of the tens of this Agreement.

5:02 Members of the Negotiating and Grievance Committess shalt be known-as
Staff Representatives and no employee shall be eligible to serve as a Staff
Representativa unless such employee has completed her probationary period
and is not a temporary employee. No more then seven (7) persons can be
Staff Representatives at any one time.

5:03 An Association-Hospital Committee shall be established to discuss matters of
mutual concern regarding the function of the Hospital and the welfare of its
employees. The Hospital and the Association may each select up to three (3)
representativas who shall be members of this Committee. Meetings shall be
convened at the request of either party and shall be held on the Hospital
premises at a mutually convenient time, no more than once a month.

5:04 The Associalion shall keep the Hospital notified, in writing, of the names of its
Staff Representatives and its other authorized representatives, as well as their
respective dates of appointment and their mailing addresses.
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a) Itis understood that the Staff Representalives have their regular work to
perform on behalf of the Hospital. If it is necessary for a Staff
Representative to service a grievance during her working hours, she shelf
not leave her work without first obtaining permission from her immediate
supervisor.

b) Time spent during the regular working hours of the Staff Representative
concerned at grievance meetings prior to arbitration, and in direct
negotialions with the Hospilal up to end including conciliation and any
other meetings with the Hospital or its representatives will not result in
any toss of pay to such employee.

The Bargaining Union Representative shall be notified of all new employees
entering the Bargaining Unit (including their name. classification, department
and start date), within two (2) weeks of entry end shell be allowed a period
not exceeding fifteen (15} minutes within working hours lo meet with such new
employees about the Associalion.

The Hospital agrees to provide a bulletin board space for the use of ihe
Associalion end to permit the Association to post in such space items of
general interest to the membership and pertaining to the affairs of the
Assaciation. It is agreed that no nolices of an inflammatory nature shell be
posted on such space and all notices shell be cleared by the Personnel
Department before posting.

The Association may hold meetings on Hospital premises, outside of normal
working hours, provided facilities are available and permission has first been
obtained from the Hospital. Such permissien shalt not be denied
unreasonably. If special set-ups are required, the Association will cover any
assaciated costs for such arrangements.

ARTICLE 6 - ASSOCIATION MEMBERSHIP AND DUES

6:01

6:02

Membership in the Association shall be voluntary and open to all employees
as defined in Article 1 herein who may seek to become members.

The Employer agrees to deduct each month from the wages of each
employee as of her dale of hire en amount certified by the Treasurer of the
Association as being the monthly dues of the Associalion and to remit same
to the Treasurer of the Association within thirty (30) days after such deduction
is made. The Employer further agrees to provide the Assaciation with a list
of all employees on whose behalf such deductions are being made, upon the
signing of this Agreement, and monthly thereafter. A second copy of this list,
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along with the list of amendments, shall be provided to the Bargaining Unit
Representalive monthly.

The Association shall hold the Hospital harmless with respect to all dues so
deducted and remitted and with respect to any liability which the Hospital
might incur as a result of such deduction and remittance.

Notice of any change in the amount of Association dues or formula For the
determination of such dues will be provided in writing by the Association to
the Personnel Department at least two {2) months prior to the commencement
of the pay period in which the new rate is to be implemented.

The Hospital agrees to include the total amount of union dues deducted in
each calendar year on the employee’s T4 Forms.

ARTICLE 7 - NO DISCRIMINATION

7:01

7:02

The Hospital and the Association agree that there will be no intimidation,
discrimination, interference restriction or coercion exercised or practised by
either of them or their representatives or members because of an employee’s
membership or non-membership in the Association or because of her activity
or lack of activity in the Association.

It is agreed that there will be no discrimination by either party or by any
employees covered by this Agreement on the basis of race, creed, colour,
national origin, sex, marital status, Family status, sexual orientation, age,
religious affiliation or any other factor which is not pertinent to the employment
relationship.

ARTICLE 8 - NO STRIKE OR LOCK-OUT

8:.01

Members of the Association believe, as a matter of professional ethics that
patient care is their primary concern. On this account, and in view of the
orderly procedure provided For the settling of grievances herein, and following
signing of this Agreement, the Hospital agrees that it will not cause or direct
any lock-out of its employees, and the Assaciation agrees that there will be
no strike or other collective actian which cauld stop, curtail or interfere with
the work or operation of the Hospital during the term of this Agreement. The
Association further agrees that, if such collective action takes place, it will
repudiate it forthwith and require its members to return to work
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Any amployee paricipating in any such strike of olhar collective action
described in Article 8:01 will be subject to discipline. including discharge.

ARTICLE 9 - GRIEVANCE PROCEDURE

9:01

9:02

It is the mutual desire of the parties hereto that complaints of employees shell
be adjusted es quickly es possible, end it is understood that:

a) An employee has no grievance until she has first given her immediate
supervisor en opportunity of adjusting her complaint.

b} In order to be considered a grievance. all complaints must be filed et Step
1 within ten (10) days of the alleged circumstances giving rise to the
grievance.

¢) Where the grievance relates to compensalion, the period For filing the
grievance shell commence from the day that the grievor received her pay
From the Hospital.

d) Saturday, Sunday. recognized holidays or other days on which the
Hospital offices are closed for regular business will not be counted in
computing the time i which any action is to be taken or completed under
the grievance or arbitration procedures.

a) The time limits fixed in both the grievance end arbitration procedures may
be extended by the written consent of the parties to this Agreement.

f) All agreements reached under the grievance procedure between the
representatives of the Hospital end the representatives of the Asscciation
will be final end binding upon the Hospital and the Association end the
employees.

Step 1 - The employee, with the assistance of en Association Representative.
if desired, may submil a wrillen gnevance signed by her to her immediate
supervisor. The nature of the grievance end the remedy sought shell be set
out in the grievance. Her immediate supervisor will deliver her decision in
writing within five (53 days following fhe day on which the grievance was
presented to her. Failing settlement. the grievor may then proceed to Step 2,
except if the employee’s immediate superwisor is also her Department Heed,
then the grievance shall be submitted directly al Step 3.
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Step_2 - Within five (5) days following the decision under Step 1, the
employee andfor the Association representative may submit the written
grievance to her Department Head, who will deliver her decision in writing
within five (5) days from the date on which the written grievance was
presented to her. Failing setttement, then:

Step 3 - Within five (5) days following the decision under Step 2, the
employee and/or Association representative may submit the written grievance
to the President, or his appointee. and a meeting shall be held to discuss the
matter within five (5) days from the date on which the grievance is lodged
under Step 3. Al such meeting, the parties may have such counsel and
assistance a they may desire present. A written decision will be given by the
Hospital within five (5) days of such meeting.

Failing settlement under the foregoing procedure of any grievance between
the parties arising from the interpretation, application or alleged violation of
this Agreement, such grisvance may be submitted to arbitration as set forth
in Article 10:01. If no written request for arbitration is received within ten (10)
days after the decision under Step 3 is given, it shall be deemed to have been
settled and not eligible for arbitration.

Policy Grievance
A complaint or grievance arising directly between the Hospital and the

Association concerning the interpretation, application or alleged violation of
the Agreement shall be criginated under Step 3 within ten (10) days after the
circumstances giving rise to the complaint have occurred. Failing settlement
under Step 3 within the ten (10) days, it may be submitted to arbilration in
accordance with Article 10. However, it 1s expressly understood that the
provisions of this paragraph may not be used by the Association to institute
a complaint or grievance directly affecting an employee which said employee
could himself institute and the regular grievance procedure shall not be
thereby bypassed.

No adjustment effected under the grievance procedure shall be made
retroactive prior to five (5) days before the matter was raised under Article
9:01, save and except bookkeeping errors involving pay which shall not be
retroactive to a date more than two (2) years prior to the date when the matter
was raised under Article 9:01.

If the Hospital fails to reply to a grievance within the time limits set out any at
step, the gnisvor will submit her grievance to the next step of the grievance
procedure.  If the griever fails to act within the time limits set out at any step,
the grievance shall be considered abandoned.
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Group Grievance
Where two (2) employees or more have Identical grievances and each would

be entitled to grieve separately, they may present a group grievance at Step
1 in the grievance procedure.

ARTICLE 10 -ARBITRATION

10:04

10:02

10:03

10:05

No grievance may be submitted to arbilration which has not been properly
carried through all the requisite steps of the grievance procedure.

Were a difference arises between the parties relating to the interpretation,
application or administration of this Agreement, including any question as to
whether a matter is arbitrable, or where an allegation is made that this
Agreement has been violaled, either of the parties may, after exhausting any
grievance procedure established by this Collective Agreement, notify the other
party in writing of its desire to submit the difference or allegation to arbitration
and, at the same time, nominate an arbitrator,

Within ten (10) days thereafter, the other party shall nominate an arbitrator
and notify the other party. The two {2} arbilrators so nominated shall. within
ten (10) days of the nominalion of the latier of them, attempt to setlie by
agreement the third person lo be a member and chairperson of the arbitration
board. If they are unable to agree on such a chairperson within twenty (20)
days, they may then request the appropriate government agency for the
Province of Ontario to appoint a chairperson. In the event of default by either
party in nominating its represent&we to the arbitration board, the other party
may apply to the Minister of Labour for the Province of Ontario, who shall
have power to effect such appointment.

No person may be appointed as an arbitrator who has been involved in an
attempt to negotiate or settle the grievance.

The arbitration board shall not have jurisdiction to amend or add to any of the
provisions of this Agreement, or to substitute any new provisions in lieu
thereof, nor to give any decision inconsistent with the terms and provisions of
this Agreement.

Each of the parties hereto will bear the fee and expense of lhe nominee
appointed by it and the parties will jointly bear the fees and expenses, if any,
of the chairperson of the arbitralion board.
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The decision of the arbitration board shall be finat and binding upon the
parties. In the absence of a unanimous decision, the majority decision shall
govern and, in the absence of a majority decision, the decision of the
chairperson shall be the decision of the board.

The Hospital and the Association may, by written agreement, substitute for a
specific grievance or grievances, a sole arbitrator for the Board of Arbitration
provided for herein (whether or not such Board has been constituted) and the
sole arbitrator shall possess the same powers and be subject to the same
limitations as a Board of Arbitratien hereunder.

ARTICLE 11 -TERMINATION OF EMPLOYMENT

11:01

11:02

11:03

The Hospital may discharge probationary employees. for any reason
satisfactory to the Hospital. Because such discharge does not give rise to a
difference between the parties, it therefore shall not be the subject matter of
a grievance or arbitration under the provisions of this contract.

Discharge Grievance
A claim by an employee who has completed her probationary period that she

has been unjustly discharged shall be treated as a grievance if a written
statement of such grievance is lodaed with the Haspital at Step 2 within four
(4y working days after the day on which the employee has been notified orally
of her discharge. or within five (5) working days after a registered letter has
been sent to the employee’s last known address, whichever occurs first.
Such special grievance may be settled under the grievance or arbitration
procedure by.

a) confirming the Hospital's action in dismissing the employee;

b} reinstating me employee with payment to her for such time lost due to the
discharge at her regular pay for her normally scheduled work for such
period, less any amounts of money earned by the employee during such
period;

c) by any olher arrangement which may be deemed just and equitable.

a) Employees in senior positions shall normally give the Hospital al least
three (3) weeks’ notice in writing when resigning, and other employees
below the position of senior shall orovide at least twa {2} weeks’ notice in
writing.
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b) When the Employer plans to terminate an employee olher than a
probationary employee, the minimum period of notice as described in a)
above will apply, unless termination is for just cause.

ARTICLE 12 - CONDITIONS OF EMPLOYMENT

12:01

12:02

12:03

it shall be the duty of employees to notify the Hospital promptly of any change
of address, telaphone number. name, next of kin, marital status. and number
of dependents. ‘in writing. Should an employee fail to notify the Hospital of
change of address, the Hospital shall not be held responsible for the failure
of any notices which may be required under the terms of (his Agreement to
reach such employee.

It is a condition of employment that all employees enrol in the Hospitals of
Ontario Pension Plan and Group Life Insurance Plan in accordance with ihe
regulations of these plans.

In recognition of the desirability of maintaining the highest possible standards
of care for the public, the Hospital and the Association agree that, from and
after the commencement of this Agreement. it shall be a condition of
employment that where the law does not specify requirements, each
employee herein shall be eligible for registration in the professional body
perfaining to the job classification of any employee so affected. Each
employee shall show proof of registration each year to her supervisor.

ARTICLE 13 - SENIORITY

13:01

a) Seniority is defined as length of service in the bargaining unit

b) New employees shall be on probation for a period of three (3) calendar
months of continuous employment.  If retained afier the probationary
period, each employee’s senierily shall be effective from the date of last

hire

¢) The Hospital may extend the probationary period a maximum of one (1)
month where il considers such exlension to be in the best interest of the
employee and the Hospital. The Association and the employee will be
netified in writing of such extension and, upon request. the Hospital shall
advise the employee and the Association of the basis for the extension.
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A seniority list shall be compiled by the Hospital for all employees who have
completed their probationary period based on each employee’s date of last
hire. This date shall be adjusted to reflect any periods durina which seniority
is not accumulated. A copy of said seniority list shall be-provided to the
Association 1n January and June of each year, and a current copy of such list
shall be maintained in the Pay Office and made available to employees upon
request.

In the event that a temporary employee is retained by the Hospital on a
permanent basis, her seniority and service, for the purpose of salary, benefits,
sick leave and vacation entitlement, shall be made retroactive to her last date
of hire as a temparary employee. provided no break in service has accurred
and, in the event that she is retained in the same job as originally hired for,
her period of temporary employment shall be applied towards her probationary
period, which shall be reduced proportionately.

Seniority rights and an employee’s employment shall be deemed to have bean
terminated ii she:

a) voluntarily leaves the employ of the Hospital;

is discharged and the discharge is not reversed through the grievance
procedure;

b

c} s off work due lo sickness, accident or disability in excess of thirty (30)
months.

d) is off work due to layoff in excess of twenty-four (24) months;

is absent from work without permission for three (3) consecutive working
days, unless an explanation satisfactory to the Hospital is given by the
employee;

€

f) fails to return to work upon completion of an authorized leave of absence
and fails to furnish an explanation satisfactory to the Hospital or utilizes
a leave of absence for purposes other than those for which the leave was
granted;

fails to return to work within ten (10) calendar days after being recalled
from layoff by notice sent by registered mall unless an explanation
satisfactory to the Hospital is given by the employee.

g
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An employee who 15 transferred to a position outside the bargaming unit shall
not accumulate seniority. In the event that the empiovee is returned by the
Hospital to a position in the bargaining unit she shall be credited with the
seniority held at the time of transfer and resume accumulation from the date
of her return to the bargaining unit.

ARTICLE 14 - LAYOFF AND RECALL

14:01

14:02

14:03

Employees will be laid off in the reverse order of their departmental senicrity,
provided that the employees retained have the qualifications end ability to
perform the work available.

a) Employees shall be recalled in order of their departmental seniority
provided they have the qualifications end abilily to perform the work
available.

b) An employee recalled to work in a different ciassification or position from

which she was laid off shall be entitled to return to the classification or
position she held prior to the layoff should it become vacant within twenty-
four y24) months of the layaff, grovided that the emplovee remains
qualified and able to perform the duties of her fanner position. This would
take precedence over the normal job posting procedure.

¢) No new employee shall be hired into a department or division until any
employee laid off from that department or division has been given the
opportunity of re-employment.

In the event of a proposed layoff al the Hospital of thirty (30} days or more.
the Hospital will provide the Association with no less than thirty (30) calendar
days’ notice of such layoff end shall meet with the Association prior to such
layoff to review the following:

a) the reason causing the layoff;
b) the services which the Hospital will undertake after the layoff;

¢) the method of implementation. including the areas of cut-back. and the
employees to be laid off.

This shall not delay implementation of the layoff.
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In the event of a substantial bed cut-back or cut-back in service, the Hospital
will provide the Association with reasonable notice. If requested. the Hospital
will meet with the Association through the Association-Hospital Committee to
review the reasons and expected duration of the bad cut-back or cut-back in
service, any realignment of service or staff and its effect on employees in the
bargaining unit.

The Hospital shall notify employees of a recall opportunity by registered mail
addressed to the last address on record with the Hospital. The notification
shall state he job to which the employee is eligible to be recalled and the
date and time at which the employee shall report for work.

ARTICLE 15 -JOB POSTING, PROMOTION AND TRANSFER

15:01

15.02

15:03

An appointment to a new position constitutes a promotion where:

i) the maximum rate of pay applicable to a new position to which the
appointment is made exceeds the maximum rate of pay applicable to the
position held immediately prior to the appointment, and additionally:

iij the position to which the employee is appointed requires additional
responsibilities.

An employee who is promoted to a higher rated classification within the
bargaining unit will be placed on the grid of the higher rated classification so
that she shall receive no less an increase in salary than the equivalent of one
step on the salary rate of her previous classification (provided that such
increase does not exceed the salary range of the classification to which she
has been promoted).

a) Prior to an appointment to a new or vacant position in the bargaining unit,
the Hospital shall post a notice of the vacant or new position, including
temporarily vacant positions for a period in excess of six (6) months, on
the bulletin board provided for that purpose by the Hospital for a period
of five (5) working days, exclusive of Saturday, Sunday and statutory
holidays. (A vacancy shall be defined as a permanent opening, a
temporarily vacant position for more than six {(6) months, or where the
number required by the Hospital in the classification exceeds the number
in the classtfication). Applicants may make written application for such job
vacancy within the period specified in the posting. In the event that a
posted position is filled by a member of the bargaining unit, the newly
created vacancy need only be posted for two (2} working days, exclusive
of Saturday. Sunday and statutory holidays.
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b) This posting procedure described in a) above may be altered or
eliminated by mutual consent of the Hospital and the Association.

In cases where qualifications, performance, ability and experience are
relatively equal, seniority shall be the deciding factor when decisions are
made with regard to promotions to the above-mentioned positions. Internal
applicants who apply in response to a general advertisement of the job will be
given preference in consideration of their seniority with the Employer i all
other matters of qualifications are relatively equal to those of an outside
applicant.

An employee may make a written request for transfer or promotion by filing
a Request for Transfer Form with the Personnel Office, indicaling her name,
qualifications, experience, present area of assignment, seniority and
requested area(s) of assignment. A Request for Transfer or Promotion shall
become active as of the date it is received by the Hospital and shall remain
so until December 31 following.  Such requests will be considered as
applications for posted vacancies.

At the request of the employee, the Hospital will discuss with the unsuccessful
applicants ways in which they can improve their qualifications for future
postings.

No employee shall be transferred to a position outside this bargaming unit
without her consent.

ff, following an internal job posting, no persons appiy or no applicants have
the necessary qualifications. performance. ability and experience, in the
opinion of the Hospital, then the Hospital may fill the job in its discretion.

Status of an employee who is promoted pursuant to the provisions of this
clause is probationary for a period of three (3) consecutive months. In the
event that the employee proves unsatisfactory in the opinion of the Hospital,
or the employee is not satisfied with the position, during this period, she will
be returned to her former position and salary without loss of seniority and any
other employee promoted or transferred because of the initial promotion shall
also be returned to her former position and salary without loss of senicrity.

ARTICLE 16 - HOURS OF WORK

16:01

a) The normal work day shall be composed of seven and one-half (7-1/2)
hours, exclusive of an unpaid meat period. The normal weekly hours of
work shall consist of thirty-seven and one-half (37-1/2) hours per week.
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saventy-five (75) hours over a two (2) week periad, as scheduled by the
Hospital. It is understood, however, that this shall not be, nor construed
to be, a guarantee as to the hours Of work per day. nor as to the hours of
work per week, nor as a guarantee of working schedules.

b) Extended shifts shall be introduced into any unit when eighty percent
(80%) of the employees in the unit so indicated by secret ballot and the
Hospital agrees to Implement the extended shift. Such agreement shall
not be withheld in an unreasonable arbitrary manner.

Extended shifts may be discontinued in any unit when fifty percent {50%}
of the employees in the unit so indicate by secrat ballot or by the Hospital
because of proven adverse effects on patient care or inability to provide
a workable staffing schedule. When notice of discontinuation is given by
either party in accordance with the foregoing, then the parties shall meet
within two (2) weeks of the giving of notice to review the request for
discontinuation. Where it 1s determined that the extended shift will be
discontinued, affected employees shall be given sixty (60} days’ notice
before the schedules are so amended.

All employees shall be emitted to two (2) fiteen (15) minute rest periods. one
in each half shift, provided that each half shift is at least three and one-half
(3-1/2) hours in duration. Employees required to work less than seven {7}
hours in a day shall be entitled to one (1) fifteen {15) minute rest period at an
appropriate time during their shift. During a normal extended shift employees
shall be entitled to rest periods totalling forty-five (45) minutes.

Each employee shall be allowed a lunch period without pay of not less than
thirty minutes in duration during a seven and one-half {7-1/2} hour shift.
Should an employee be required to work during such scheduled lunch period,
additional time off shall be provided to her during the course of her shift, or
in the alternative. she shall be given the choice of leaving her work early. If
neither of the above options I1s gossible, then such time worked during the
lunch period shall be counted as overtime.

a) The Hospital will post the shifts of each employee, including weekends
end paid holidays, not later than one (1) calendar month prior to the
effective date of the schedule

An employee may request changes in the posted time schedule provided
she is able to find another employee willing to exchange days off or shifts.
It is understood that a change in shift initiated by an employee shall be in
writing, co-signed by the employee willing to exchange and be approved
by the Hospital. A change in shift initiated by an employee shall not result

b
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in any overtime or other premium payments, unless the employee is
required by the Hospital to work overtime on such shift.

¢) The Hospital will endeavour to provide as much advance notice as is
practicable of a change in the schedule. Changes to the work schedule
shall be brought to the attention of the employee. Where less than
twenly-four (24) hours’ notice is qiven personally to the emplgvee. time
and one-half* (1-1/2) the employee’s regular straight time hourly rate will
be paid for all hours worked on the first shift of the new schedule.

The Hospital agrees that. when considering a major charige in the scheduling
system, it shall consult with the employees concerned. This shall begin es
early as possible prior 1o the expected date of implementation. This shall not
delay implementation of the change.

It is recognized by the parties that the Hospital must meet the needs of the
public on a continuing basis and that overime work may sometimes be
necessary. Accordingly, employees agree to work such overtime, as required.

As of the date of ratification of this Agreement, lhe Hospital agrees that
employees in the bargaining unit shall not be required to punch time clocks.

Employees will not normally be scheduled to work two (2} shifts with less than
twelve {12) hours off in belween, unless by mutual aareement. In the event
that the Hospital does require an employed to work with less than twelve (12}
hours off between shifts, the first four (4} hours of the second shift shell be
paid at the rate of time and one-half {1-1/2) her regular hourly rate

When an employee works a second shift on a Paid Holiday with less than
twelve (12} hours off between shifts, the first four (4) hours of the second shift
shall be paid at two (2) times her regular hourly rate.

ARTICLE 17 -OVERTIME. STANDBY CALLBACK. SHIFT PREMIUM

17.01

a) Aulhorized work performed by an employee in excess of seven and one-
half (7-1/2) hours per day. or in excess of seventy-five (75) hours of work
over a two {2) week pay period, shall be paid for at the rate of time and
one-half {1-1/2) the employee’s regular straight time hourly rate of pay for
all hours so worked. Overtime shall be paid lo the nearest fifteen (15)
minute interval.

b) Where an employee is required to work authorized overtime in excess of
her regularly scheduled hours on & paid holiday, but not Including hours
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on a subsequently regularly scheduled shift, such employee shall be
compensated for such overtime at the rate of two (2) times the regular
straight time hourly rate prorated for each completed fifteen {15) minutes
of overtime worked.

Where an employee has worked and accumulated approved overtime hours
(other than overtime hours related to paid holidays), such employee shall
have the option of electing payment at the applicable overtime rate or time off
equivalent to the applicable overtime rate (e.g., where applicable rate is one
and one-half (I-W?) times, then time off shall be at one and one-half {1-1/2)
times). Where an employee chooses the latter option, such time off must be
taken within the succeeding four (4) pay periods of the occurrence of the
overtime at a lime mutually agreeable to the Hospital and the employee, -or
payment in accordance with the former option shall be made.

Regular straight time hourly rate means the product of the employee’s
monthly salary as specified in Schedule "A", multiplied by twelve (12) and
divided by 1950.

It is understood and agreed that there will be no duplication of premiums
under this Collective Agreement nor pyramiding of premium payments of any
kind.

a) An employee required to standby or remain available for callback duty on
other than regularly scheduled hours shall be paid at the rate of two
dollars and ten cents ($2.10) for each hour that she is required to remain
on standby.

The number of hours paid for callback shall be deducted from the hours
of standby pay. However, an employee shall be entitled to a minimum of
five dollars ($5.00) for each period of standby, even if called back to work.

b) Effective April 1, 1992, an employee required to standby or remain
available for callback duty on other than regularly scheduled hours shall
be paid at the rate of two dollars and fifty cants ($2.50) for each hour that
she is required to remain on standby. Where such standby duty falls on
a paid holiday, the employee shall receive standby pay et the rate of three
dollars ($3.00) for each hour.

The number of hours paid for callback shall be deducted from the hours of
standby pay. However, an employee shall be entitled to a minimum of six
dollars ($6.00) for each period of standby, even if called back to work
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An employee who is called back to work after leaving the Hospital premises
and outside of her regular scheduled hours shall be paid one and one-half (1-
1/2) times her regular straight time hourly rate for all hours worked, or a
minimum of four (4) hours at her regular straight lime hourly rate, whichever
is greater, for each callback In the event that a callback period overlaps and
extends into an employee’s regular shift, she shall receive only time and one-
half (1-1/2) for the hours actually worked prior to the commencement of her
regular shift.

Transportation allowance for each callback will be paid at the rate of ten
dollars {$10.00) per round trip, or cab fare wiil be paid for those employees
who are unable to provide their own transportation.

a) Employees on afternoon or night shift shall be entitled to a shift premium
in the amount of forty-five cents ({$0.45) per hour for each full and
completed afternoon or night shift.

An employee who works a regularly extended shift shall be paid a shift
premium of forty-five cents ($0.45) for each hour worked outside the
normal hours of the seven and one-half (7-1/2) hour day shift provided
such hours exceed two (2) hours if worked in conjunction with the day
shift.

b) Effective April 1,1982, employees on an afternoon shift shall be entitled
lo a shift premium in the amount of one dollar ($1.00) per hour for each
full and completed afternoon  shift.

c) Effective April 1,1992, employees on a night shift shall be entitled to a
shift premium in the amount of one dollar and twenty-five cents ($1.25)
per hour for each full and completed night shift

d) Effeclive April 1,1992, an employee who works a regularly extended shift
shall be paid a shift premium of one dollar (§1.00) for each hour worked
outside the normal hours of the seven and one-half (7-1/2) hour day shift,
provided such hours exceed two (2) hours if worked in conjunction with
the day shift.

Employees who work approved overtime in excess of two (2} hours of their
regularly scheduled shift on that day shall receive a one-half (1/2) hour paid
rest penod and shall be provided with a hot meal or four dollars ($4.00) if the
Hospital 1s unable to provide lhe hot meal.
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Effective April 1, 1992, an employee shall be paid a weekend shift premium
of one dollar and thirty-five eents ($1.85) for each hour worked between 2400
hours Friday to 2400 hours Sunday or such other 48 hour period that the
Hospital may establish.

ARTICLE 18 -LEAVES OF ABSENCE

18:01

18:02

a) A leave of absence without pay may be granted at the discretion of the

Hospital. During any such unpaid leave of absence in excass of thirty
{30) continuous calendar days, the employee will be suspended from
earning sick leave and vacation credits. Requests for a leave of absence
under this article will be made in writing to the Department Head and the
reply will be in writing

b} It is understood that during an approved unpaid absence not exceeding

c)

thirty (30) continuous days or any.approved absence paid by the Hospital,
both seniority and service will accrue.

During an unpaid absence exceeding thirty (30) continuous calendar days,
credit for service for purposes of salary increments. vacation, sick leave,
or any other benefit under any provision of the Collective Agreement or
elsewhere, shall be suspended: the benefits concerned appropriately
reduced on a pro rata basis and Me employee’s anniversary date adjusted
accordingly.

In addition, the employee will become responsible for full payment of
subsidized employee benefits in which she is participating for the period
of the absence. The employee may arrange with the Hospital to prepay
the full premium of any applicable subsidized benefits in which she is
participating during the period of leave in excess of thirty (30) continuous
days to ensure continuing coverage.

It is further understood that during such absence. credit for seniority shall
be suspended and not accrue during the period of absence.
Notwithstanding this provision, seniority shall accrue for a period of thirty
(30) months if an employee’s absence is due to a disability resulting in
WCB or LTD benefits.

Bereavement Leave

Should a death occur in the immediate family of an employee covered by this
Agreement (immediate family being limited to father. mother, spouse, child,
brother, sister, mother-in-law. father-in-law, sister-in-law. brother-in-law,
grandchild or grandparents), she must request a leave of absence for
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bereavement and, on such request, shall be granted time off for the purposes
of making arrangements for or attending the funeral providing such time off
shall not exceed a total of three (3) conseculive calendar days either
immediately following the date of death or including the day of dealh,
whichever is applicable. In the event the funeral is delayed for any reason,
the day of the funeral shall be granted as a bereavement day provided that
the total number of days paid for bereavement shall not exceed three (3).
The Hospital agrees to make up the employee’s regular pay (computed at her
regular straight time hourly rate and excluding any premiums) for any such
leave based on the number of hours the employee would atherwise have
worked during the period of three (3) days. Bereavement leave on an unpaid
basis may be extended, at the discretion of the Hospital, to permit reasonable
travel time if the place of burial is outside the Province of Ontario.

Jury Duty
If any employee is required to serve as a juror in any court of law. or s

required to attend as a witness in a court proceeding In which the Crown 1s
a party, or is required by subpoena to atlend a court of law or coroner’s
inquest in connection with a case arising from the employee’s dulies at the
Hospital, the employee shall not lose regular pay because of such attendance
and shall not be required to work on the day of such duly provided that the
employee:

a) notifies the Hospital immediately on the employee’s notification that she
will be required to attend court;

b) presents proof of service raquiring the employee’s attendance;

c) deposits with the Hospitat the full amount Of compensation received,
excluding mileage, travelling and meal allowances, and an official receipt
thereof.

Pregnancy Leave
a) Pregnancy leave of absence will be granted in accordance with the
provisions of the_Emptoyment Standards Act. except where amended by

this provision.

b) An employee who is pregnant and who has been employed for at least
thirteen (13) weeks immediately preceding the expected date of birth shall
be entitled, upon her written application, to a pregnancy leave of absence
of a maximum of seventeen (17) weeks from employment.

An employee entitled to pregnancy leave of absence under Article 18:04
is also entilled to parental leave of absence under Article 18:05, such that



c)

d)

e

9)

h)

-22.

a pregnant employee is entitled to a combined total of thirty-five (35)
weeks’ leave of absence prior to and after delivery.

The employee shall give the Hospital written notification at least four (4)
weeks in advance of the anticipated date of the commencement of her
leave of absence and of the expected date of return.  Where
circumstances change such that the date of the commencement of the
pregnancy leave originally anticipated by the employee changes, the
employee shall notify the Hospital thereof as soon as possible.

An employee not intending to return to work with the Hospital is required
to advise her supervisor in writing at least four (4) weeks prior to the
expiry of her pregnancy leave.

The Hospital, on the request of the employee, will make every effort to
work with the employee to assign her duties which will take her pregnancy
into account, where possible. If an employee becomes ill as a result of
a complication ansing out of pregnancy, Article 20 shall apply up to her
eslimated date of delivery or requested date of commencement of
pregnancy leave, whichever is first.

An employee granted pregnancy leave shall be reinstated lo her former
position and job duties, unless they have been discontinued, in which
case she shall be given a comparable job in terms of level of
responsibility and remuneration, with no loss of wages or benefits.

Notwithstanding Article 18:01, service and seniority will accrue for a
maximum period of seventeen (17} weeks i an employee’s absence is
due to a pregnancy leave, and for a maximum period of eighteen (18)
weeks if an employee’s absence is due to a parental leave. In addition,
the Hospital will continue to pay its share of the premiums of the
subsidised employee benefits in which the employee is participating for
up to seventeen (17) weeks from the commencement of the pregnancy
leave, and for up to eighteen (18} weeks from the commencement of the
leave while the employee is on parental leave, unless the employee does
not intend to pay her contributions

Effective on confirmation by the Unemployment Insurance Commission of
the appropriateness of the Hospital’'s Supplemental Benefit (SUB) Plan,
an employee who is on pregnancy leave as provided under this
Agreement and who is in receipt of Unemployment Insurance gragnancy

benefits pursuant to Section 48 of the_Unemployment Insurance Act
1971, shall be paid a supplemental unemployment benefit. That benefit
will be equivalent to the difference between seventy-five percent (75%) of
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her regular weekly earnings and the sum of her weakly Unemployment
Insurance benefits during her leave end any other earnings, Such
payment shell commence following completion of the two (2) week
Unemployment Insurance waiting period, end receipt by the Hospital of
the employee's Unemployment Insurance cheque stub es proof that she
is in receipt of Unemployment Insurance pregnancy benefits end shall
continue while the employee is in receipt of such benefits. The
employee’s regular weekly eamings shell be determined by multiplying
her regular hourly rate on her lest day worked prior to the commencemeant
of the leave limes her normal weekly hours.

Parental Leave . . .
a) Parental leave will be granted in accordance with the provisions of the

b

¢

d)

o

Emplovment Standards Act, except where emended by this provision.

An employee who has been employed for et least thirteen (13) weeks and
who is the parent of a child is entitled to a parental leave of absence
without pay for a maximum of twenty-eight {28) weeks following.

i) the birth of a child, or

ii) the coming of the child into the care. custody and control of a
parent for the first time.

The parties acknowledge that “parent” is defined by the

Employment Slandards Amendment Act (Pregnancy and Parental Leave)
1990 to include a person with whom a child is placed for adoption end a
person who is in a relationship of some permanence with the parent of the
child end who intends to treat that child es his or her own.

The employee shell give the Hospital wrilten notificalion al least four (4)
weeks in advance of the anticipated date of the commencement of her
leave of absence and of the expected date of return. If, because of late
receipt of confirmation of a pending adoption. the employee finds it
impossible to request the leave of absence in writing, the request may be
made verbally and subsequently verified in writing.

An employee not intending to return to work with the Hospital 1s required
to advise her supervisor in writing et least four (4) weeks prior to the
expiry of his or her parental leave.

An employee granted parental leave shell be reinstated to his or her
former position and job duties, uniess they have been discentinued, in
which case he or she shell be given a comparable job in terms of level of
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g) Notwithstanding Article 18:01, service and seniority will accrue for a

h

maximum period of eighteen (18) weeks if an employee’s absence is due
to parental leave. In addition, the Hospital will continue to pay its share
of the premiums of subsidized employee benefits in which the employee
is participating for up to eighteen {18) weeks from the commencement of
the leave while the employee is on parental leave, unless the employee
does not intend to pay his or her contributions.

Effective on confirmation by the Unemployment Insurance Commission of
the appropriateness of the Hospital’s Supplemental Benefit (SUB) Plan,
an employee who is on parental leave as provided under this Agreement
and who is in receipt of Unemployment Insurance parental benefits
pursuant to Section 20 of the Unamployment Insurance Act shall be paid
a supplemental unemployment benefit. Tnat benefit will be equivalent to
the difference between seventy-five percent (75%) of his or her regular
weekly earnings and the sum of her weekly Unemployment Insurance
benefits during the leave and any other earnings. Such payment shall
commence following completion of the two (2) week Unemployment
Insurance waiting period, and receipt by the Hospital of the employee’s
Unemployment Insurance cheque stub as proof that she is in receipt of
Unemployment Insurance parental benefits and shall continue while the
employee is in receipt of such benefits. The employee’s regular weekly
earnings shall be determined by multiplying her regular hourly rate on her
last day worked prior to the commencement of the leave times her normal
weekly hours.

18:068  Assgciation Leave R
a) Leave of absence shall be granted to employees who are elsctad or

b)

appointed to represent the Association at meetings, conventions or
conferences, provided the Hospital receives notification two (2) weeks in
advance and provided such leave does not interfere with the efficient
operation of the Hospital. All such leave shall not exceed a total of ten
{10) days in any calendar year and not more than one {1) employee from
the same department or division. The Hospital agrees to pay the
employees during such leaves and to invoice the Association for
reimbursement of such pay.

The Hospital agrees to consider a request for a leave of absence without
pay and with no accumulation of seniority for an employee elected or
appointed to a paid position with the Association provided such leave
does not interfere with the efficienl operation of the Hospital. Such leave.
if granted, shall be for a period of one (1) calendar year only and only one
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(1) employee in the bargaining unit may be on such leave al the same
time. The granting of such leave shall not be unreasonably withheid.

Education Leave

a) An employee who attends a course required by the Hospital shall be
reimbursed for all reasonable expenses above normal daily expenses
incurred by the employee relating to the course, on presentation of
receipts.

b) An employee who chooses to attend a course that 1s directly related to
her job and that was approved by her supervisor in advance. shall be
reimbursed a portion of the costs of the ceurse according to the policy
and budget of the department or division. The department or division
must provide employees with the most recent and available information
regarding policies and funds for courses. The employee must apply in
wiling in advance for authorization from her supervisor to attend the
course and must present receipts when claiming the portion of expenses
that had been approved.

Pre-Paid Leave Plan

a) Pumose
The Pre-Paid Leave Plan is a plan developed to afford employees the
opportunity to take a one (1) year leave of absence. funded solely by the
employee through the deferral of salary over a defined period, in
accordance with Part LXVIIl of the Income Tax Requiations, Section 6801
(as may be amended from time to time).

b) Application

Eligible employees must make written application to the Department
Head. with a copy to the Director, Labour Relations, at least SIX (6}
months prior to the inlended commencement date of the salary deferral
portion of the pre-paid leave plan. Such application wili outline the reason
the leave is being requested. Priority will be given lo applicants on the
basis of seniority The employee will be Informed of the disposition of her
application as soon as s reasonably possible after the closing date for
applicalions.

c) The total number of employees that may be accepted into the Pre-Paid
Leave Plan in any one plan year as defined in Article 18:08(1) from tms
Bargaining Unit shall be three (3). Where there are more applications
than spaces allotted, seniority shall govern subject to b) above.

d) Nature of Final Agreement

Final approval for entry into the Pre-Paid Leave Program will be' subject
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to the employee entering into a formal agreement with the Hospital,
authorizing the Hospital to make the appropriate deductions from the
employee’s pay. The agreement will also Include:

i) A statement that the emploree is entering the Plan in accordance
with Article 18:08 of the Collective Agreement.

ii) The period of salary deferral and the period for which the leave is
requested.

iii) The manner in which the deferred salary is to be held

The letter of application to enter the Plan will be appended to and form
part of the written agreement.

e) Deferral Plan

The deferral portion of the plan shall involve an employee spreading four
(4) years’ salary over a five (5) year period. During the four (4) years of
salary deferral, twenty percent (20%) of the employee’s gross annual
earnings will be deducted and held for the employee. Such deferred
salary will not be accessible to the employee until the year of the leave
or upon the collapse of the plan. An employee may request that the
deferral portion of the plan be less than four (4) years and the percentage
of the employee’s gross annual earnings which will be deducted and held
will be increased accordingly.

f) Deferred Earnings

The manner in which the deferred salary is held shall be at the discretion
of the Hospital. The employee will be made aware, in advance. of having
to sign any formal agreement, of the manner of holding such deferred
salary

Reasonable effort will be made by the Hospital to invest deferred salaries
in a manner calculated to attract interest rates comparable with those of
Government of Canada Treasury Bills.

All deferred salary plus interest, if any, shall be paid to the employee at
the commencement of the leave or in accordance with such other
payment schedule as may be agreed upon between the Hospital and the
employee.

Interest which is accumulated during each year of the deferral period shall
be paid out to the employee in accordance with Part LXVIil of the Income
Tax Requlations, Section 6801.
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g) Health and welfare Benefits
All benefits shall be kept whole during the deferral period of the Plan.

Employees will be allowed to participate in health and welfare benefits
plans during the year of the leave. but the full cost of such plans will be
borne by the employees. Contributions to the Hospitals of Ontario
Pension Plan will be in accordance with the Plan.

Notwithstanding the above, employees will not be eligible to participate in
the disability income plan during the year of the leave.

h) Seniority and Service
During the year of the leave, seniority shall continue to accumulate.
Service for the purposes of vacation and salary progression and other
benefits will be retained, but will not accumulate during the period of the
leave.

i) Assignment on Return
On return from leave. a pariicipant will be assigned to her former position,

unless it is no longer available. In such a case, the employee will be
given a comparable job, if possible, or the layoff provisions will be applied.

i) Withdrawal Riahts
i} A participant may withdraw from the Plan at any time up to a dale
three (3) months prior 1o the commencement of the leave.
Deferred salary and accrued interest will be returned to the
participant within a reasonable period of lime.

i) On Leaving Employment
If a participant resigns or is terminated prior lo the commencement
of the leave, deferred salary plus interest will be returned to the
participant within a reasonable period of time. In the event of the
dealh of a parlicipant, such funds will be paid to the participant's
estate.

k) Replacement Employees
The Hospital will endeavour to find a temporary replacement for the
employed. es far in advance as practicable. If the Hospital 1s unable to
find a suitable replacement, it may postpone the leave If, after a period
of postponement, a suitable temporary replacement cannot be found. the
Hospital will have the option of considering a further postponement or of
collapsing the Plan. The employee, subject to such a postponement, will
have the option of remaining in the Plan and rearranging the leave at
mutually agreeable lime, or of withdrawing from the Plan as outlined in
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Plan Year

The year for the purposes of the Plan shall be from September 1st of one
year to August 31st of the following year, or such other years as the
parties may agree to.

Status of Replacement Emplovee

Only the original vacancy resulting from an absence due lo Pre-Paid
Leave will be posted.

Employees in the bargaining unit at the Hospital represented by Allied
Health selected lo till vacancies resulting from replacing an employee on
a Pre-Paid Leave need not be considered for other vacancies while
replacing such employee. Upon completion of the Leave, the replacing
employee will be returned to his former position, and the filling of
subsequent vacancies will likewise be reversed.

Employees newly hired to fill vacancies resulting from replacing an
employee on Pre-Paid Leave will not accrue seniority during the filling of
such vacancies. Furthermore, such employees need not be considered
for other vacancies. If such employees do post into permanent positions,
they will be credited with seniority from their last date of hire.

ARTICLE 19 - UNIFORMS

19:.01

It is agreed that, where the Hospital requires uniforms to be worn, such
uniforms shall be supplied, repaired and laundered by the Hospital. It is

further agreed that the number and style of the uniforms supplied shall be at
the discretion of the Hospital and shall remain the property of the Hospital.

ARTICLE 20 - SICK LEAVE AND LONG-TERM DISABILITY

20:01

20.02

Pay for sick leave is for the sole and only purpose of protecting the employee
against loss of regular income when she is legitimately ill and unable lo work.

In order to receive sick leave pay, an employee shall notify her immadiate

supervisor as soon as possible before the start of her shift, so that a

replacement can be obtained or rearrangement of the employee’s work
schedule can be made
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An employee may be required to produce proof of sickness in the form of a
medical certificate for any absence.

Sick leave shall be allowed for illness for employees after the campletion of
their probationary period on the basis of one and one-half ¢1-1/2) days per
month of active employment to a total of eighteen (18) days’ sick leave for
each year of continuous service. For clarification, an employee will not
accumulale sick leave credits during periads of layoff, tme off work due to
accident or illness compensable by Workers’ Compensation, leaves of
absence in excess of thirty (30} continuous calendar days, and periods off
work due to illness in excess of thirty (30) continuous calendar days.

Employees who work less than thirty-seven and one-half {37-1/2) hours per
week shall be entitled to accumulate sick leave on the basis of one and one-
half (1-1/2) days per one hundred and sixty-two and ene-half (162-1/2) hours
paid. Hours paid shall exclude premium payments.

All unused sick leave in any year may be accumulated to a maximum of one
hundred and twenty-six (126} days.

Employees shall not be entitted to sick leave for sickness or accident
compensable by the Workers’ Compensation Board.

The following provisions (20:08 to 20:14 inclusive) shall be Implemented effective sixty
(60} days following signing of the Collective Agreement:

20:08

20:09

The Hospitat will assume tofal responsibitity for providing and funding a short-
term sick leave plan at least equivalent to that described in the 1984 Hospilals
of Ontario Disability Income Plan brochure.

The Hospital will pay 75% of the billed premum towards coverage of eligible
employees under the long-term disability portion of the Plan (HOODIP or an
equivalent plan). The employee will pay the balance of the billed premum
through payroll deduction. For the purpose of transfer to the shori-term
portion of the disability program, employees on the payroll as of the effective
date of the transfer with three (3) months or more of service Shall be deemed
lo have three (3) months of service. For the purpose of transfer to the long-
term portion of the disability program, employees on the active payroll .as of
the effective date of the transfer with one (1) year or more of service shall be
deemed to have one (1) year of service.

Effective the first of the month following the transfer, the existing sick leave
plan in the Hospital shall be terminated and any provisions retating_to such
plan shall be null and voig under the Collective Agreement.
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Existing sick leave credits for each employee shall be converted as of the
date of transfer to a sick leave bank lo the credit of the employee at the then
current rate per diem of pay based on her regular straight hourly rate. The
"sick leave bank" shall be utilized to supplement payment for sick leave days
under the new program which would otherwise be at less than full wages.
This will be equal to one hundred percent {100%) of the employee’s gross
earnings to the limit of the employee’s accumulated sick leave bank.

There shall be no pay reduction from an employee’s regular scheduled shift
when en employee has completed any portion of the shift prior to going on
sick leave benefits or Workers’ Compensation benefits.

The Hospital further agrees to pay employees an amount equal to any loss
of benefits under HOODIP for the first two (2) days of the fourth (4th) and
subsequent period of absence in any calendar year.

The short-tern? sick leave plan shall be registered with the Unemployment
Insurance Commission (UIC). The employees’ share of the employer’s
unemployment insurance premium reduction will be retained by the Hospital
towards offsetting the cost of the benefit Inprovements contained in this
Agreement.

If an employee is absent from work as a result of an illness or injury sustained
at work, and has been waiting approval of a claim for Workers’ Compensation
for a period longer than one complete pay period, she may apply to the
Hospital for equivalent to the lesser of the benefit she would receive from
Workers' Compensation if her claim was approved, or the benefit to which she
would be entitled under the short-term sick plan. The employee must provide
the Hospital with evidence of disability and a written undertaking that any
payments Will be refunded to the Hospital following final determination of the
claim by the Workers’ Compensation Board. If the claim for Workers’
Compensation is not approved, the monies paid as an advance will be applied
towards the benefits to which the employee would be entitled under the short-
term sick plan

ARTICLE 21 -HOLIDAYS

21:01

Wnere an employee has completed twenty {20) working days of employment,
such employee shall be entitled to receive the appropriate pay for the
following paid holidays, provided she fulfills the other qualifying provisions set
out below:
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New Year's Day Labour Day

Good Friday Thanksgiving Day
Victoria Day Christmas Day
Dominion Day Boxing Day

Civic Holiday

Anniversary Dav and 11th and 12th Floaling Holidavs

An employee will be granted one additional day annually in conjunction with
her anniversary of employment. The day actually granted by the Hospital
shall be considered to be her Anniversary Day. Effective April 1. 1988, an
employee will be granted 1 1th and 12th fleating non-premium ‘holidays. Each
of these two (2) holidays may be taken immediately preceding or following a
vacation period and/or to provide a three (3) day weekend. with due
consideration lo the employee’s request and the efficient operation of the
Hospital. These days will be considered as separate holidays and will not be
combined or be taken in conjunction with another authorized holiday lo
provide a four-day weekend. They cannot be carried over from one year to
the next.

The parties hereto recognize that the Hospital must extend dally service to
patients and that the Hospital operates on a twenty-four (24) hour, seven (7)
day basis. It is, therefore, necessary to retain some of the employees on duty
even on holidays. The following regulations will govern the granling of
halidays:

a) employees who are not required to work on the above holidays shall be
given the day off with pay;

b) an employee required to work on any of the foregoing holidays shall be
paid al one and one-half {1-1/2) limes her regular straight lime hourly rate
of pay for all hours worked on such holiday. In addition, she shall recewe
any holiday pay to which she may be entitled or, al the option of the
employee. an equivalent amount of time off in fieu of holiday pay with pay
at her regular straight time hourly rate of pay. Such lieu day shall be
scheduled in accordance with the operational requirements of the
Hospital. In order to qualify for holiday pay or a lieu day off, an employee
musl qualify under the provisions of Article 21:03(d);

holiday pay will be computed on the basis of the number of hours the
employees would otherwise work had there been no holiday at her regular
straight time hourly rate of pay;

[

d) in order to qualify for each holiday, the employee must work her full
scheduled shift immediately preceding and following the holiday;
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e) if a holiday falls during an employee’s scheduled vacation period or on an
employee’s scheduled day off. an additional day off with pay shall be
scheduled by mutual agreement;

f) where a holiday falls on a Saturday or Sunday, the premium day shall be
the actual date of the holiday but the Hospital shall designate an adjacent
day as the day off for the purposes of Article 21.03 (a);

g) Subject to Article 21:03(b), an employee who works approved overtime on
a holiday will be paid at two (2) times her regular rate of pay for such
overtime worked.

It is understood and agreed that an employee commencing duty at 2330 hours
immediately prior to a holiday shall be paid at the rate of one and one-half (1-
1/2) times the employee’s regular straight time hourly rate of pay for all hours
worked. It is further understood and agreed that the employee commencing
duty al 2330 hours faliing on the day of a statutory holiday shall be paid at her
regular straight time hourly rate of pay for the entire period of duty.

A statutory holiday that occurs during the course of or at the end of an unpaid
leave of absence shall not be paid.

ARTICLE 22 - VACATIONS

22:01

22:02

22:03

The vacation year shall be from each employee’s anniversary date to
anniversary date.

An employee will not be credited with vacation allowance until she has six (g}
continuous months of active employment at which time she will be credited
with six (6} limes her monthly entitlement.

An employee in the active employ of the Hospital is entitled to vacation on the
following basis.

a) if actively employed for less than three (3) years of continuous
employment:
- 1.25 days of vacation with pay for each month of service (fifteen
(15) working days par annum);
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b) if actively employed for three (3) years, but less than fitteen (15) years of
continuous  employment:
- four (4) weeks’ annual vacation with pay as of their
anniversary date {1.67 days per month, or twenty (20)
working days per annum);

¢) if actively employed for fifieen (15) years but less than twenty-five (25)
years of continuous employment:
- five (5) weeks’ vacation with pay as of their anniversary date (2.08
days per month, or 25 working days per annum)

if activelv emploved for twenty-five (25) vears or more of conunuous
employment:
- six (6) weeks’ vacation with pay as of their anniversary date (2.5
days per month, or thirty (30) working days per annum)

d

Persons who do not otherwise qualify under the provisions of the Article snall
receive the vacation entitlement provided by the Employment Standards Act
of Ontario.

It is understood and agreed that the Hospital will give every consideration to
the person’s preference as to the timing of their vacation. The vacation
application schedule shall be posted not later than February 1st of each year
Whenever possible, any overlapping as to the preference of employees for
vacation dates will be resolved by their respective seniority provided the
vacation requests were submitted prior to April 1st of each year for that
calendar year. Requests for vacations that are submitted after April 1 of each
year will be treated on a first-come, first-served basis in terms of scheduling
Confirmation of vacation will be provided hy May 1st of each vear. If
necessary, the Hospital will reserve the right to the final decision as to the
scheduling of vacations.

Subject to Article 22:04, a person may accumulate vacation credits for a
maximum of eighteen (18) months’ service. However. a person will not be
permitted to take any vacation until she has completed at least six 16}
continuous months of active employment with the Hospital. Up to one (1)
week of vacation may be taken in blocks of one (1) day or more  The
maximum vacation period shell be six (6) weeks.

Payment of vacation pay will be based on the employee’s straight lime hourly
rate. In cases where the vacation allowance based on this calculation results
in a fractional day, the person shall be given the full day off, but only paid for
the fraction of a day.
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It is understood the scheduling during en employee’s absence due to vacation
is the sole responsibility of the Department Head or Chief Technologist.

When en employee terminates employment before taking eamed vacation,
she shell be paid on a pro-rate basis for the unused portion.

Reduced full-time employees shell receive vacation credits based on one
hundred end sixty-two and one-half {162-1/2) hours paid being equivalent to
one (1) month of active employment. Hours paid do not include premium
payments.

Where an employee’s scheduled vacation is interrupted due to serious illness
requiring the employee to be en in-patient in a hospital, the period of such
hospitalization shall be considered sick leave. The portion of the employee’s
vacation which is deemed to be sick leave under the above provision(s) will
not be.counted against the employee’s vacation credits. As well, a
physician’s certificate indicating the amount of time the employee must stay
off work following such hospitalization will be considered sick leave.

Employees who work less than thirty-seven and one-half {37-1/2) hours per
week will have their vacation entitlement calculated on a pro-rata basis.

ARTICLE 23 - BENEFITS

23:01

23:02

23:03

The Hospital agrees to contribute one hundred percent (100%) of the billed
premium of en insurance plan that provides for semi-private coverage.

The Hospital agrees to contribute one hundred percent (100%) of the billed
premium of the Hospitals of Ontario Group Life Insurance Plan for each
eligible full-time employee in the active employ of the Hospital end in the
Bargaining Unit who has completed her probationary period. In accordance
with the regulations of the Plan. it is a requirement that employees must enrol
in the Plan at the beginning of the fourth month of employment.

The Hospital shall contribute. on behalf of each eligible employee, saventy-
five percent (75%) of the billed premium under the Extended. Health Care
Plan. The deductible for the Extended Health Care Plan will be $15 (single)
end $25 (family) end coverage will include vision care with a maximum of $30
every twenty-four (24) months per parson.

The parties agree that any end all divisible surplus or excess credits or
refunds or reimbursements under whatever name that may arise during the
terra of the Collective Agreement end result from lower premium amount
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(under the Ontario Health Insurance Act or any other !egislation or other
benefit plans), than the total amount paid by the Hospital and the employee
al the commencement of the Agreement as premium pavinents for present
health services shall accrue to and for the benefit of the Hospital,
notwithstanding any legislation to the contrary.

Dental Plan

Eligible employees in the bargaining unit shall participate in the Group Dental
Plan (Blue Cross #9 or its equivalent - current ODA fee schedule) The
Hospital shall contribute seventy-five percent (75%) of the billed premium.

In any case, where the Hospital is paying a portion of the billed premium for
any plan, the balance of the monthly premium shall be paid by participating
employees through payroll deduction.

Employees who work less than thirty-seven and one-half (37-1/2} hours per
week shall be entitled to the above-mentioned payment of premiums on a pro-
rata basis in accordance with the number of hours worked

The Hospital may, at any time, substilute another carrier for any plan (other
than QHIP} provided that the benefits conferred thereby are not mn total
decreased. Such substitution will not occur on less than sixty (60) days’
notice to the Association.

ARTICLE 24 - SALARIES AND ALLOWANCES

24:.01

24:02

24:03

24.04

The employees who work the maximum hours provided by this Agreement
(not including overtime) whether received by monetary or lieu time
compensation, shall receive the monthly salaries sel cut in Schedule “A”
Employees working less than their regular hours (37-1/2} will have their salary
pro rated.

Annual salary increments will normally become effective the first pay period
following the employee’s review date in their current ciassification.

Technicians Who become registered technologists will be reclassified
retroactive lo the dale shown on the employee’s certificate of registration.

The Hospital agrees to inform new employees that a claim for recent related
experience, if any, shall be made in writing by the employee at the lime of
hiring. The Hospital shall credit each employee wilh one (1) increment level
for each year of related experience up ta a maximum of two (2) increment
levels below the maximum of the salary scale. Part-time work experience
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shall be credited as sixteen hundred and fifty (1650) hours of work equals one
(1) year of experience.

Current employees who ware eligible to claim credit under the formula of one
(1) increment for every two (2) years of experience may make a claim under
the present provision and have their position on the salary grid adjusted,
effective April 1,1991 up to a maximum of two (2) increment levels below the
maximum of the salary scale.

Responsibility Allowance

Whera an employee is assigned temporarily to perform the duties and assume
the responsibilities of a higher-paying classification for a period in excess of
half (1/2) a shift, she shall be paid responsibility allowanca of $3.00 par seven
and one-half (7-1/2) hour shift worked in such capacity end $4.50 per twelve
(12) hour shift worked in such capacity.

Effective April 1,1992 where en employee is assigned temporarily to perform
the duties and assume the responsibilities of a higher-paying classification for
a period in excess of half {1/2) a shift, she shall be paid responsibility
allowance of one dollar and twenty cents ($1.20) for each hour worked in
such capacity. An employee who is required to assume “in-charge”
responsibility on weekends, evenings or night shins shell also be paid the
responsibility allowance. Responsibility allowance shall be paid in addition to
regular salary and shift premium

ARTICLE 25 -GENERAL

25:01

Discipline

a) At the time that formal discipline is imposed. or al any stage of the
grievance procedure. including the complaint stage, an employee is
entitled to be represented by her Association Representative. The
Hospital agrees to notify employees of this right in advance.

b) Any letter of discipline, suspension or other sanction will be removed from
the record of the employee twenty-four {24) months following the receipt
of such letter, suspension or sanction provided that the employee’s record
is discipline-free for such twenty-four (24) month period. Matters which
are reported to professional bodies or licensing boards will be retained on
file at the discretion of the Employer.

c) No document shall be used against an employee where it has not been
brought to her attentian in a timely manner.
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Technoloaical Change

a) Where the Hospital has determined to introduce a technological change
which will significantly atter the status of an employee within the
Bargaining Unit, the Hospital shall meet with the Association as soon as
possible to consider ways of minimizing adverse affects (if any) upon the
employees concerned. This shall not delay implementation of the change.

b) where computers are Introduced into the workplace and employees are
required to utilize those computers in the course of their duties, the
Hospital agrees that, if it considers computer training to be necessary, it
will be provided at no cost to the employees Involved.

Personnel Files

al An empjovee shall. upon written request with at least twenty-four (24)
hours’ notice, have an opportunity to view her personnel file during normal
working hours of Personnel Services.

b) A copy of any completed performance appraisal which is to be placed in
an employee’s file shall first be reviewed with the employee. it 1s
acknowledged that this appraisal does not constitute discipline. The
employee shall initial such appraisal as having been read and shall have
the opportunity to add her views to such appraisal prior to it being placed
in her file. Each emplovee shall have reasonable access to her file for the
purposes of reviswing any evaluations or formal disciplinary notations
contained therein in the presence of her supervisor. A copy of the
appraisal will be provided to the employee upon her request.

The Hospital agrees to provide the Association wilh Job Descriptions for its
present classifications. Further, the Hospital agrees to provide copies of all
new or revised Job Descriptions for all positions for which the Association Is
the bargaining agent

ARTICLE 26 - HEALTH AND SAFETY

26:01

a) The Hospital and the Association agree that they mutually desire to
maintain standards of safety and health in the Hospital in order to prevent
accidents. injury or illness.

b) Under applicable legislation, employees are subject to a Hospital
prescribed physical examination at time of hire, upon transfer or
promotion, and at annual intervals thereafter. Such examination may be
conducted by the Hospital's Heallh Service Physician, or by chaice, by the
employee’s personal physician.
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c) Recognizing its responsibilities under the applicable legislation, the

Hospital agrees to accept as a member of its Accident Prevention -Health
and Safety Committee, one (1) representalive selected or appointed by
the Association from amongst its bargaining unit employees. Such
representative shall not suffer loss of pay as a result of attending
mestings of this Committee, and time off from her reqular duties shell be
granted upon request in order to attend meetings-of this Committee
without fear of reprisal.

ARTICLE 27 - RETROACTIVITY

27:.01

27:02

a) Retroactivity shall apply to all monetary items and shall be based on all

b

c)

hours paid from April 1, 1991 except where ctherwise specified in this
award. Retroactive payments shell apply to all employees in the
bargaining unit as of April 1,1891, unless otherwise specified. Any new
employees hired since that date shall be entitled to retroactivity to their
date of employment.

For the purpose of this Article, the following shall be considered monetary
items: salaries based on all hours paid, standby pay, callback pay, shift
premium, weekend premium, responsibility allowance, overtime, holiday
pay, vacation pay and transportation allowance.

Retroactive payments shall be paid on a separate cheque. or by way of
a separate direct deposit, if applicable At the same time, employees
shall be provided with a statement showing how the retroactive payment
was calculated. Retroactivity shall be paid within three (3} pay periods
from the date of the Arbitration award.

d) Where payments are not made within the time limits set out above,

interest et the prevailing bank rate shall be payable from the data of the
expiration of the time limit until the date of the payment

The Hospital shall notify all employees who have left its employment prior to
the dale of notification of their entitlement to retroactive pay and the manner
in which it may be claimed. Such notice shall be by registerad mail to the
employee’s last known address, and the Association shall be provided with
a copy of each notice sent. Such employees will have a period of thirty {30)
days after the mailing of the notice in which to claim such adjustment, and not
thereafter.
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ARTICLE 28 - DURATION

28:01  This Agreement shall take effect April 1,.1991.and shall continue in full force
and effect until_ March 31, 1993, except es otherwise stated, and shall
continue aufomatically tfigreatter-for -annual periods of one (1) year each
unless either party notifies the other in writing within the period from ninety
(90) days preceding the expiry date of the Agreement, that il desires to amend
or terminate the Agreement.

DATED at Toronto, Ontario. this giLﬂ day of ZZM , 1993.

FOR THE HOSPITAL: FOR THE ASSOCIATION:
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SCHEDULE “A*

MONTHLY SALARY SCHEDULES

REGISTERED TECHNOLOGISTS
Start 1 2 3 4 5

6 7 8

9

01/04/91 2732 2878 2940 3044 3148 3251
01/10/91 2732 2878 2977 3099 3222 3344
01/04/92 2732 2878 2999 3133 3266 3400
INTERMEDIATE TECHNOLOGISTS

Start 1 2 3 4 5

3355 3459 3563
3466 3589 3711
3533 3867 3800

6 7 8

3667
3833
3934

9

31/03/91 2912 3088 3115 3171 3250 3314
01/04/91 2999 3160 3208 3266 3348 3413

The joint committee established by the Emrich Award shall place each Intermediate
Technolagist on either the Registered Technologist or Senior Technologist salary scale
effective October 1, 1991 at the next appropriate step which would provide some
increase, together with an additional cash payment sufficient to provide a minimum 6%
increase to each Intermediate Technologist in the first year of the collective agreement.
Any Intermediate Technologist reclassified as a Registered Technologist may file a

grievance to dispute such reclassification.

SENIOR TECHNOLOGISTS
Start 1 2 3 4 5

3387 3467 3522
3489 3571 3628

6 7 8

3574
3681

9

31/03/91 3106 3272 3322 3382 3467 3535 3612 3697 3753 3814
01/04/91 2896 3051 3116 3227 3337 3446 3556 3667 3777 3687
01/10/91 2896 3051 3156 3285 3415 3545 3674 3804 3934 4063
01/04/92 2896 3051 3179 3321 3462 3604 3745 3887 4028 4170

a) Senior Technologists who at expiry (31/3/91) were above the rates at April 1,1991
shall be moved to the next appropriate step that would provide some increase, and paid
en amount in cash to provide a minimum &% increase during the period from April 1,

1991 to March 31, 1992.
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b) If there 1s a substantial and demonstrable difference between the definition Of
Senior Technologists in the central Hospitals/Q.P.S.E.U. system and the definition
which is reached by the parties through the joint committee process outlined above,
then the parties may well negotiate a revised differential above the Registered
Technologists rate to reflect that difference. If the parties are unable to reach an
agreement on the quantum of such a differential. then the Emrich Board of Arbitration
may fix such differential.

c) It is anticipated by the Board that Article 3.05 of the collective agreement will apply
lo the qetermination of a rate for the new classification of Charge Technologists which
should be higher than that of Senior Technologist.

d) Senior Technologists who believe that they should be reclassified as Charge
Technologists may make a request to the joint committee established by the Emrich
Award for such reclassification and shall provide such information as 1s deemed
necessary by the commitlee. If the Senior Technologist's request is denied, she may
file a grievance to dispute such decision.

LABORATORY ASSISTANT, ECG TECHNICIAN

Start 1 2 3 4
01/04/91 2276 2320 2359 2400 2439
01/04/92 2401 2448 2489 2532 2573

MEDICAL PHOTOGRAPHY TECHNICIAN, EXERCISE LAB TECHNICIAN
HOLTER MONITOR TECHNICIAN

Start | 2 3 4
01/04/81 2294 2360 2418 2475 2531
01/04/92 2420 2490 2551 2611 2670

PHARMACY TECHNICIAN
Start 1 2 3 4

01/04/91 2415 2481 2542 2607 2668
01/04/92 2548 2817 2682 2750 2815
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TECHNICIAN
01/04/91 2615
01/04/92 2615

NOTE: Newly hired IVF Technicians will be hired at the Technician rate, After one
year, they will move to the start rate of the Registered Technologist scale and then
progress normally through the scale.

The Joint Committee examining the issue of standardizing the technologist
classifications will examine the jiob duties and responsibilities of the (VF Clinical
Assistant and Ultrasound Technolagists in light of the definitions and the Committee
shall decide whether their classification should be revised.
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STANDARDIZATION OF THE TECHNOLOGISTS' CLASSIFICATION STRUCTURE
(an excerpt from the Emrich Arbitration Award dated June 30, 1993}

Step 1 Joint Committee

The parties will form a joint committee with equal representation from the Hospital end
the Association to examine the 1ssue of slandardizing the technologist classifications
to conform with the general configuration of the central iHospitals/O.P.S.E.U. system
comprised of Registered Technologist, Senior Technologist end Charge Technologist.
The joint committee may have the assistance of such technical resources es it
considers appropriate.

Step 2 Adoption of Definition for Registered Technologist and
Charge Technologist

(i) The joint committee shall adopt the definitions agreed upon by the park for
the classifications of Registered Technologist end Charge Technologist.  These
definitions are as follows:

Reaistered Technologist

Technologists working in a hospital clinical sefting encompassing the
depariments of Laboralory, Radiology, Respiratory and Nuclear
Medicine. These technologists work under general supervision and
perform the range of fests and procedure related to their section
and/or depariment.

Charge_Technologist

Technologists working in a hospifat clinical setting encompassing the
departments of Laboratory, Radiology, Respiratory and Nuclear
Medicine. These technologists perform the range of tests and
procedures related to their section and/or department as required.
Under the direction of a unit manager of Chief Technologist these
lechnologists plan, organize, coordinate end controf the work of a
formally recognized unit of organization. These technologists are
responsible for organizing staffing schedules and ensuring that alf
work of assigned staff meels accuracy and refiability standards and
requirerments.

In addition, these technologists may approve overtime and/or aflow
lime off. These technofogists may develop protocol for new or
revised methods and/or procedures.



- 44 -

Furthermore. they may make recommendations or decisions on the
unit's budget estimate, monitor the wunit's expenditures against the
budget estimate and/or administer the unit's budget.

(i) These definitions may be expended by the parties to include other
depariments, if the decisions under Step 3 below so necessitate.

Step 3 Establishment of a Definition for Senior Technoloaqist.

(i) The joint committee will identify the duties and supervisory responsibilities that
would be captured by the central Hospitals/O.P.S.E.U. definition of Senior Technologist,
Such duties end responsibilities shall not include those which would also fell within
the scope of the Registered Technologist or Charge Technologist definitions.

(i) The joint committee will identify the duties end responsibilities about which
there is dispute concerning whether they would fell within the central
Hospitals/Q.P.S.E.U. definition of Senior Technologist.

(iif) The joint committee will endeavour to negotiate a resolution of the dispute
through revisions to the central Hospitals/O.P.S.E.U. definition of Senior Technologist.

(iv) It the joint committee is unable to arrive et en agreed definition of Senior
Technologist within ninety (90) days of the issue of the award, the committee will
develop a questionnaire to obtain data on job duties end responsibilities of Senior end
Intermediate Technologists from April 1, 1981 up to the, oresent. Emoloyses hired
since April 1,191 will reply based on their duties as of their date of hire: Supervisors
will complete the questionnaire for all Association bargaining unit members in the
Senior end Intermediate Technologist classifications. Upon completion, the
questionnaire should be verified es accurate by the employee, and approved by the
local Association bargaining unit representative end the appropriate Hospital
representative. I an employee disputes the accuracy of the questionnaire or if the
questionnaire is not approved by one of the parties’ local representatives, the reasons
for such should be contained in a section on the questionnairs form end filled out by
the person disputing the contents of the particular questionnaire. The joint committee
should use es a format guideline the questionnaire utilized and included in the Phase
Il Hospitals/0.P.S.E.U. Committee report (filed es Exhibit #4(b) to the Hospital’s brief
et interest arbitration). However the questionnaire ought to include questions pertaining
to the disputed duties, functions, procedures or responsibilities, which have prevented
agreement upon a class definition for Senior Technolgaist The auestionnaire should
allow for description of changes to the disputed duties, functions, procedures or
responsibilities from April 1, 1889 to the present.

(v) The joint committee will review the completed questionnaires end compare the
job duties end responsibilities with the agreed class definitions for Registered
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Technologist and Charge Technologist and develop a definition for Senior Technologist
by censensus based on the job data obtained from the questionnaires. ¢ the
committee is unable to reach consensus, then the parties may reconvene this Board
of arbitration to decide and impose a definition of Senior Technologist in accordance
with Step 3 (xiii).

(vi) The joint committee shall develop a rationale for the allocation of positions to
the three classifications of Technologist

(vii) Based on the job data collected. if such collection occurs, and the definitions,
the joint committee shall place each intermediate Technologist on sither the Registered
Technologist or Senior Technologist salary scale effective October 1, 1991 at the next
appropriate step which would provide some increase, together with an additional cash
payment sufficient to provide a minimum 8% increase to each Intermediate
Technologist in the first year of the collective agreement.  Any Intermediate
Technologist reclassified as a Registered Technologist may file a grievance fo dispute
such reclassification.  Nolwilhstanding Step 3 (xiii), this Board 15 nol seised of
jurisdiction lo hear any such Individual grievance. The parties can process such a
grievance pursuant to the terms of their collective agreement.

(viii) The establishment of a new classification of Charge Technolagist shall be
subject to the provisions of Arlicie 3.05 of the collective agreement.

(ix) The Board of Arbitration relies upon the position taken by the Hospital al p.24
of its brief that all Senior Technologists fall within the central Hospitals/Q.P S.E.U.
definition of Senior Technologist in assuming that it :s unlikely that any Senior
Technologist would be classified downward, since any definition for Senior Technologist
derived through the joint committee should reflect the nature of the work of the
classification.

Senior Technologists who believe that they should be rectassified as Charge
Technologists may make a request to the joint commitiee for such reclassification and
shall provide such information as is deemed necessary by the committee. If the Senior
Technologist's request is denied, she may file a grievance to dispute such decision.
Notwithstanding Step 3 (xii), this Board is not seised of jurisdiction to hear any such
individual grievance. The partigs can process such a grievance in accordance withthe
terms of this collective agreement.

{x) Notwilhstanding the decision of the Commiltee, the Hospital and Asscciation
may agree to reclassify individuals into a higher classification even though they do not
meet the classification criteria.

(xi} The Committee will examine the job duties and responsibilities for the IVF
Clinical Assistant and Ultrasound Technologists in sight of the definitions and the
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Committee shall decide whether their classification should be revised. If necessary,
data on such job duties end responsibilities will be gathered through a jointly developed
questionnaire in a format similar to that in (iv) above.

(xii) There will be full disclosure by the Hospital and the Association to the
Committee of information relevant to all levels of Registered Technologists to enable
the Committee to address properly the issues put before it.

(xiii) The Committee is expected to arrive at its decisions by consensus or by
majority vote. A dispute arising at any point in the process set out in 3{i) to (xii) may
be referred to this Board for resolution or directions, by either party, within fifteen (15)
months of the first meeting of the joint committee.

The Board will remain seized of the issue of the standardization of the classification
structure for Registered Technologists for a period of fifteen (15} months from the date
of this award to assist the parties or dispose of an issue. Each of the parties or the
joint committee may request the Board 1o extend the period of time that we remain
seised of the standardization issue. upon reasonable grounds
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LETTER OF UNDERSTANDING
- between -
TORONTO EAST GENERAL AND ORTHOPAEDIC HOSPITAL INC.
end

THE ASSOCIATION OF ALLIED HEALTH PROFESSIONALS: ONTARIO

In the event that an employee or group of employees have concems about the
workload assigned. such concerns, if unresolved in discussion with the immediate
supervisor, will be referred for discussion to the Association -Management Committee.

w
day of 4’%&@___ 1993.

FOR THE HOSFITAL: FOR THE UNION:
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