
under Article 7 of rhe h i b t i c  Sector Compensation Rcstiaint A C ~ .  the 
representarives of the Public Service A l l i a n c e  of Canada and the Treasury 
Board agree rhac the following Lems end conditione of the Hoe- 
Services Croup (Supervisory and Non-Supervisory) (656 and 606) collective 
agreement Shall be amended: 

A r t i c l e  21 - Hovrs of Work as amended and the Hemorandurn 05 ~ g r e e m e n t  as 
attached. which provide for the averaging of s h i f f  work hours and rhe 
extension of s h i f t s  up t o  12 hours. 

The expiry dare of the  collective agreement is December 21. 1984. 

This material is t o  be  Inserted i n  your existing c o l l e c t i v e  sgreement. 



HOSCITAL SERV!CES GROUP 
( S W E R V I S O R Y  AND NON-SUPERVISORY) 

YEMORANDW OF AGPEEMEtlT 

Under A r t i c l e  7 o f  t h e  P u b l i c  S e c t w  Caapeniatian 
Restraint A c t ,  t h e  representatives o f  t h e  F w l i c  Service 
A l l i a n c e  O f  Canada and t h e  i r e a w r y  h a r d  agree  t h a t  tne 
f o l l o w i n g  terms acd c o n d i t i o n s  o f  t h e  H o s p i t a l  S e r v i c e s  
Group (SIPETVISOFY and N0.i-Supe-visa-y) c o l l e c t i v e  
agreement sha!l be amended a s  f o l l o w s :  

A i t i c l e  21 - Hours  o f  Work 3s amended and t h e  
Mezorandm oi A g r e e n e c t  a i  a t t a c h e d ,  w h i c h  p r o v i d e  
f o r  t t 8 e  i v e r a g i n g  o f  s h i f t  work  hou r i  and t h e  
extension o f  s h i f t s  ~p  t o  12 hours  

SIGNED AT O i i A W A ,  t h i s  .24.t!\. . day o f  the month  o f  

??!?.? ............. 1953. 

THE TREASURY BOARD THE PUBLIC S E R V I C E  ALLIANCE 

OF . OF 

.~ 
,eo e H o l v b  



** 

/J, ,: 
A R T I C L E  21 

HOURS OF WORK 

, A. 
/fL 

21 01 Haurr o f  Work *. 

,a When hours O f  work are scheduied f a r  employees an a  regular  
b a r i s .  they sha l l  be scheduled IO t h a t  employee5 

( a )  on a weekly bas is .  work t h i r t y - seven  and one-half (37$) hours and 
f i v e  ( 5 )  days per  week, O 

and 

on a d a i l y  bas is ,  work s e w n  and one-half (7%) hours per  day (b) 

21.02 When, because o f  t he  Operat ional  requirements o f  the s e w i c e ,  
hours of work are scheduled f o r  employees 00 a r o t a t i n g  s h i f t  OP i r r e g u l a r  
bas is .  they sha l l  be scheduled so t h a t  e o ~ l o ~ e e ~  work an d v e ~ d a e  o f  
t h i r t y - r e v i n  and one-half (375) hours per week and e i t h e r ,  

( I )  seven and one- hal f  (74) hours per day and an average of  
f i v e  ( 5 )  days per week, 

O P  

** ( i i )  upon the reauest  o f  t h e  ma jo r i t y  of the ernplayeel 
a f f ec ted  and w i t h  the concurrence a i  t!ie Employer, an 
average o f  seven and one-half (7%) hours per  day prov ided 
no s h i f t  / n  excess  of  twelve (12) how5  i s  invo lved.  

** 21.03 No tw i t h i t and ing  c lause 21.02. the commencement and/or end of 
each s h i f t  may be varied by f i f t e e n  (15) minutes t o  pmv ide  f o r  t he  
c o n t i n u i t y  o f  care and/or. an appropr ia te  l eng th  o f  the meal per iod:  

21.04 Every reasonable e f f o r t  sha l l  be made by the Ernployer 

( i )  t o  cons ider  the wisher o f  the ma jo r i t y  o f  employees 
concerned 1 0  the iîrançernent o f  s h i f t s  w i t h i n  a s h i f t  
s:hedule; 

and 

( i r )  not  t o  schedule t he  COrnllenCement o f  a s h i f t  w ~ t i i i n  e igh t  
(8)  hours o f  t he  canplet lon o f  the employee's p r e v i o u s  
s h i f t ,  



and 

(iii) t o  avo id  excessive f l u c t u a t i o n  i n  hours of  work, 

and 

( i v )  t o  schedule hours of works so t h a t  t he  work schedule 
s h a l l  prov ide an employee w i t h  one ( I )  weekend (Saturday 
and Sunday) o f f  du t y  f o r  each t h ree  ( 3 )  week per iod.  

S h i f t  Schedulina 

The Employer s h a l l  schedule hours o f  work f o r  a l l  employees. 
Working schedules sha l l  be posted a t  l e a s t  f i f t e e n  (15)  days i n  advance 
of  t he  s t a r t i n g  date of t he  new schedule, and the Employer sha l l .  where 
p r a c t i c a l .  arrange schedules which w i l l  remain i n  e f f e c t  f o r  a pe r i od  of 
no t  l e s r  than twenty- eight  (28) ca lendar  days. 
on an equ i t ab l e  basis amongst employees governed by t he  same schedule. 

S h i f t s  sha l l  be a l l o ca ted  

21 .O5 

21.06 An employee's scheduled hours o f  w w k  sha l l  no t  be const rued 
as  guarantee ing t he  employee minimum or  maximum hours of work. 

21.07 If an employee i s  g iven less than f i v e  ( 5 )  days' advance 
no t i ce  of a change i n  h i s  s h i f t  schedule, he w i l l  r e c e i v e  O premium r a t e  
of  t ime and one-half ( I + )  f o r  Work performed on t he  f i r s t  s h i f t  changed. 
Subsequent s h i f t s  worked on t he  new schedule Shal l  be pa i d  f o r  a t  t he  
hou r l y  r a t e  of pay. 

21.08 
changed, the change w i l l  be discusred w i t h  t he  appropr ia te  Steward o f  
t he  A l l i a n c e  i f  t he  change w i l l  a f f ec t  a m a j o r i t y  o f  t he  employees 
governed by the Schedule. 

21.09 Prov ided s u f f i c i e n t  advance no t i ce  i s  g iven and Wi th  t he  
approval o f  t he  Employer, employees may exchange s h i f t s  i f  there i s  no 
increase i n  cos t  t o  t he  Employer. 

21.10 Rest Periods 

The Employer agrees t h a t  before a schedule of  work ing hours i s  

. . :~d~:~n~~2C:h~l i1s:h~: : ie  two (2) Pest per iods of  t en  (10)  

4 21.11 D a y ~ o f R e r t  

Subject  t o  t he  operat ional  requirements of t he  serv ice,  an 

Where an employee's scheduled s h i f t  does no t  commence and end an the 
employee's days of  r e s t  s h a l l  be consecut ive and no t  l e s s  than two (2) 

sime day. ruch s h i f t  s h a l l  be deemed f o r  a l l  purposes t o  have been 
e n t i r e l y  worked: 



( a )  on  t h e  day i t  corniienced where h a l f  or m ~ r e  o f  t h e  hours  worked f a l l  
on t h a t  day, 

0 ,  

( b )  on t h e  day it t e r m i n a t e s  *bere nore than n a l f  c f  t h e  hours worked 
f a l l  on t h a t  l a y .  

A c c o r d i n g l y ,  t h e  f i r s t  day o f  w i t  ,di11 be deemed t o  s t a r t  
i n m e d i a t e l y  a f t e r  m i d n i g h t  o f  t h e  cayendar  day on wh ich  t h e  employee 
h o r k e d  07 ii deemed t o  have worked h i s  l a i t  scheduled s h i f t ;  and t h e  
second day o f  r e s t  w i l l  S t a r t  immedia te ly  af:er m i d n i g h t  o f  t h e  employee's 
f i r s t  day o f  rest. or i r m e d i a t e l y  a f t e r  m i d n i g h t  of an i n t e r v e n i n g  
d e s i g n a t e d  p a i d  h o l i d a y  i f  days o f  r e s t  are separated thereby.  

GPneral 
** 21.12 NOtwi th i tdOding a n y t h i n g  t o  t h e  c o n t r a r y  conta ined i n  t h i s  

Agreement. t h e  imp lementa t ion  o f  any w r i a t i a n  ~n h c u r i  ( c l a u s e  Z I . O 2 ( i i ) )  
s h a l l  n o t  r e s u l t  i n  any a d d i t i o n a i  o v e r t i m e  work OP a d d i t i o n a l  payment 
by rearon o n l y  o f  Such v a r i a t i o n .  nor i r a 1 1  it be deemed t o  p r o b i b i t  t h e  
r i g h t  of w e  Employer io schedu le  m y  hours of riork p e r m i t t e d  by t h e  
terms o f  t n i s  Agreeneot. 



** MEMORAYOUM CF ACREEMENT 
BETWEE:< 

TdE TREASURY BOAR3 
AND 

1HE PUûLiC SE?YICE AL1.iANCE OF CANADA 
FOR THE 

HOSPITAL SERVICES GROUP m N I S O P i  AND )!ON SUPERVISORY) 

PRINCIPLE 

The Employer and t h e  P u b l i c  S e r v i c e  A l l i a n c e  o f  Canada agree t h a t  
n o t w i t h s t a n d i n g  t h e  p r o v i r i o n r  o f  t h e  H o s p i t a l  Serv ices  Group C o l l e c t i v e  
Aoreement. t h e  f o l l a w i n ç  Cand i t ionS s h a l l  a p p l y  to employee5 who work  an 
a - r o t a t i n g  s h i f t  o r  i r r é g u l a r  b a r i 5  and t o  "nom t h e  PPov is ions  of C ~ Z L L B  
. O Z ( i i )  o f  A r t i c l e  21 (Hours o f  Work) Spp ly .  

It i s  agreed t h a t  t h e  imp lementa t ion  o f  any v a r i a t i o n  i n  hours  shal l  n o t  
r e s u l t  under any c i r c u m i t d n c e i  I "  any a d d i t i o n a l  e x p e n d i t u r e  OF c o s t  b y  
reason o f  such v a r i a t i o n .  

GENERAL APPLICATION ____- 
C o n v e r s i o n  t o  Hours 

The p r o v i r i o n s  o f  t h e  C o l l e c t i v e  Agreement wh ich  s p e c i f y  days s h a l l  
be conver ted  t o  hours b a r e d  00 a seven and one- ha l f  (7i) hour day 
d S  f o l l o w r :  

- f ? v e - t w r l f t h i  ( W I Z )  day = 3.125 hours 
-one (1 )  day = 1.500 hours 
-one and One-quarter (I:) "ay5 = 9 175 hours  
- m e  and t h o - t h i r d s  ( I  2/3)  days = 12.503 h c u r i  
-two and o n e- t w e l f t h  ( 2  l/;2) days = 15.625 hours  

N o t w i t h s t a n d i n g  t h e  above, i n  claube 1S.02 - Bereavement  Leave m t h  
Pay and A r t i c l c  35 - Grievance Procedure. d "day" w i l l  have the  
same mean:ng a s  the p r o v i s i o n s  o f  t h e  C o l l e c t i v e  Agreement. 

Implementation/Terr>inatiol 

E f i e c t i v e  t h e  d a t e  on which c l d u s e  0 X i i )  oi A r t i c l e  21 aiplier o r  
ceases to app ly  t o  an employee, the accrued v a c d t i m  and s ~ c k  I s ù w  
c w d i t i  s h a l l  be c o n v e r t e d  to days o r  h o u r s ,  a s  a p p l i c a b l e .  

LeaYe - uroq: 

When leave I I  granted,  i t  would  be granted on an  h o w l y  b a s i s  w t h  
t h e  h a u r r  d e b i t e d  foi. each day o f  l e a v e  b e i n g  the same as t h e  hours  
t h e  employee "ou ld  n o r m a l l y  have bccn scheduled t o  w o r k  on that 
day. 



SPECIFIC APPLICATION 

For greater certainty, the following provisions shall be administered ar  
provided herein: 

1 .  Article 2 - Interpretation and Definitions 
Clause 2.01 (d) - “daily rate of pay“ - shall not apply. 

2. Article 15 - Overtime 
All work performed: 

(a)  

(b) on any O f  the employees‘ scheduled days of rest; 

shall b e  compensated in accordance with the ppovisions of the 
Collective Agreement. 

in e ~ c e i i  of the scheduled hours o f  work  on a scheduled working 
day; 

3 .  

4 .  

J 

Article 16 - Vacation Lea- 

Leave When Employment Terminater 

When an employee dies or otherwise ceases t o  be employed. he OP his 
estate shall be paid an amount equal t o  the product obtained by 
multiplying the number of hours OP earned but unused vacat ion and 
furlough leave with pay t o  his credit by the hourly rete of pay a 6  
calculated from the Pate specified in his certificate o f  appointment 
prior to the termination of his employment. 

Article 17 - Desiqnated Paid Holiday 
I n  determining the hours Of work for an employee, if the employee 
doer not work on the holiday, the holiday shall account for seven 
and one-half (7 ?j) h o w l .  

When an employee work an d holiday he shall be compensated, in 
addition to the seven and one-half (74) hours’ holiday pay he would 
have been granted had he not worked. at the rate o f  time and one-half 
(1%) f o r  all scheduled hours worked and double (2) time for all 
hours worked in excess of the scheduled hours: 

OP 

When an employee works on O holiday, which is n o t  his scheduled day 
o f  work. Continuous to a day of w i t  on which he also worked and 
received overtime in accordance with c l a u ~ e  22.04(b). he s h a l l  be 



paid in additioi to the seven and one-half (71) hours' holiday pay 
he would have been gïante i l  had ihe n i ) t  worked on the hoi iday,  two 
(2) tines h i s  hou r l y  l a t e  of  pay f o r  a l l  time worked. 

5. A r t i c l e  24 - T r a v e l l ' , n q  l ? m e  

Over t ime compensation re'erred to in c l a w  24.01 i h a l ;  o n l y  be 
applicable on a normal noik day fol hour i  l n  excess of t n e  employee's 
schedule< daily hou r i  of  work. 

6 Art'cle 28 - S h i f t  Premium 

An employee on shift shall receive  d i n i f t  premium o f  thipty cents 
(300) per tour  for  a l l  b o u m  warbed te twzen 4 O 1  p m aod  12:OO 
midnight aqd :opt" c e n t s  i 40ç1  ocr  hour fo r  a ' , l  hours  worked between 

' 


