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COLLECTI VE AGREEMENT
BETWEEN

EXTENDICARE HEALTH SERVI CES | NC.
(hereinafter called the "BEaployer")
OF THE FI RST PART

-and -

SERVI CE  EMPLOYEES | NTERNATI ONAL UNI ON
LOCALS 204, 183, 478, 268
AND LONDON & DI STRI CT

SERVI CE WORKERS' UNI ON LOCAL 220
Al'l of the above Locals chartered by
the s.E.1.U0., A,F.L., C.I.0., C.L.C.

(hereinafter called the "Union")

OF THE SECOND PART

ARTICLE 1 - PURPCSE

1.01 The purpose of this Agreement is to establish an orderly
col l ective bargaining relationship betwen the Enpl oyer and the
enpl oyees concerned, and to provide machinery for the pronpt and
equi tabl e disposition of grievances, and to establish and main-
tain satisfactory working conditions, hours of work and wages
for all enployees within the bargaining unit.

ARTI CLE 2 - SCOPE AND RECOGNI TI ON

2.01 The Enpl oyer recognizes the Union as the sole collective
bargai ning agent for all its enployees in the nursing hones in
the Province of Ontario, excluding Extendicare/Oshawa (82 Park
Road North, Oshawa) .. save and except registered nurses, physio-
therapists, occupational therapists, supervisors, forenen, per-
sons above the rank of supervisor or foreman, office staff,

ergons reqularly enploved -for not nore than %%_m_andq
8ﬁ§- EEII é 772 _0N0UlS per weak...and students enpl oye uring

the school vacation period.

2.02 The Bunployer undertakes that he will not enter into any
ot her agreenment or contract with those enpl oyees for whomthe
Uni on has bargaining rights either individually or collectively
which will conflict with any of the provisions of this Agree-
ment .

2.03 \Were the femnine pronoun is used in this Agreenent, it
shal | nmean and include the masculine pronoun where the context
so applies.



ARTI CLE 3 - PERVANENT PART-TIME EMPLOYEES

3.01 Permanent part-tine enpl oyees are hereby defined to be
those persons regularl employed on the average more than
tw ~ a one-hal 2 1/2) hours.per week. bub Jess than
thirty-seven and one~half (37 1/2) hours per week who have
conpl eted the probationary period described in Article 13,02,
Article 44 describes how this Agreenent shall affect those
persons.

3.02 Pernanent part-tine enployees shall be known as proba-
tionary enployees until they have worked fifty (50) days.

3.03 The seniority of a permanent part-tinme enployee, who has
conpl eted the probationary period requirement, shall date fifty
(50) working days prior to the date on which the enployee
conpl eted his probationary period.

ARTI CLE 4 - CONTRACTI NG QUT AND WORK OF THE BARGAINING UNI'T

4.01 The Nursing Hone shall not contract out any work usually
perfornmed by menbers of the bar?aining unit if, as a result of
such contracting-out, a |ay-of of any enpl oyees other than
casual part-time enpl oyees results from such contracting-out.
Contracting-out to an Enpl oyer who is organized and who wil |
enpl oy the enpl oyees of the bargaining unit who woul d ot herw se
be laid-off with simlar terns and conditions of enploynent is
not a breach of this agreenent.

4,02 Persons excluded fromthe bargaining unit shall not
perform duties nornally performed by enployees in the bargaining
unit which shall directly cause or result in the lay-off or
reduction in hours of work of an enployee in the bargaining
unit.

4.03 In the event the Enployer plans to change a vacant
full-tine position to a part-tine position, it wll advise the
Union and discuss its plans with them

4.04 Full-tine/Part-tine Ratio

- So long as a full-time position exists there will be no
splitting of that position into two or nore part-time positions
w t hout the agreenent of the Union, such agreenent not to be
unreasonably w thhel d.

ARTI CLE 5 -~ UNION SECURI TY
5.01 Each of the parties hereto agrees that there will be no

discrimnation, interference, restraint or coercion exercised or
practi sed upon any enpl oyee because of nenbership in the Union.
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5.02 (a) All enployees who are in the enploy of the Eanployer at ¢~

the signing date of this Agreement and all new
enpl oyees who enter the enploy of the Enployer after

t he Agreenent has been signed, shall as a condition of
enpl oyment, be subject to regular nonthly Union dues

S

to be deducted fromtheir wages and remtted to the $

Uni on.

(b) The Enployer shall, when remtting such dues, nane the
enpl oyees from whose pay deductions have been made and
shgél also identify the enpl oyees by social insurance
nunbers.

(c¢) The Enmployer will supply the Union with the name, cur-
rent address, social insurance nunber, classification
and other relevant information of the enployees wth
the first dues deduction.

5.03 (a) Deductions shall be nmade wupon conpletion of the
probation period fromthe first pay of each nmonth and
forwarded to the union office on or before the |ast
d%¥ of the sane nonth in which the deductions are
made, where practicable.

(b) Union dues are not deducted from SUB plan paynments and
t he Buployer has no responsibility for Union dues
while an enployee is off on Pregnancy and/or Parenting
Leave.

5.04 The Union and its menbers shall hold the Ewployer harnless
wWth respect to any liability which the Bnployer m ght incur as
a result of deductions and remttances.

5.05 It is nmutually agreed that arrangenents will be nmade for a
Uni on Representative to interview each new enpl oyee who is not a
menber of the Union once during the third calendar nonth of em
pl oyment for the purpose of informng such enpl oyee of the exis-
tence of the Union in the nursing hone, and of ascertaining
whet her the enpl oyee wi shes to becone a nenber of the Union.
The Enpl oyer shall advise the Union nonthly as to the nanmes of
the persons listed for interview and the tinme and place on the
prem ses of the Employer designated for each such interview, the
duration of which shall not exceed ten (10) m nutes.

5.06 No Discrimnation

The Uni on and Employer agree to abide by the Human R ghts
Code.

ARTI CLE 6 = NO STRIKES OR LOCK- QUTS

6.01 The Union agrees that there shall be no strikes and the
Enpl oyer agrees that there shall be no | ockouts during the term

\/)/
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of this Agreenent. The neaning of the words "strike" and
"l ockout" shall be as defined in The Ontari o Labour Rel ations
Act, R.S.0. 1980, as anended.

ARTI CLE 7 - MANAGEMENT RI GHTS

7.01 The Union acknow edges that all managenent rights and
prerogatives are vested exclusively with the Bnployer and,
without limting the generality of the foregoing, it is the
exclusive function of the BEanployer:

(a) to determ ne and establish standards and procedures
for the care, welfare, safety, and confort of the
residents in the nursing hone;

(b) to maintain order, discipline, and efficiency, and in
connection therewith to establish and  enforce
reasonable rules and regulations. Such rules will be
made available to all enployees and to the Local
Uni on. The Enpl oyer reserves the right to introduce
new rules from time to time, copies of which wll also
be made available to all enployees and to the Local
Uni on. The Baployer agrees to consider any
representati on made by the Union on a province-w de
basi s concerning any change in rules or introduction
of new rules;

(c) to hire, transfer, lay-off, recall, pronote, denote,
classify, assign duties, discharge, suspend or other-
wi se di scipline enployees who have conpleted their
probationary period for just cause, provided that a
claimof discrimnatory transfer, pronotion, denotion
of classification or a claimthat an enpl oyee who has
conpl eted his probationary period, has been discharged
or disciplined W thout just cause, may be the subject
of a grievance and dealt wth as hereinafter pro-
vided. The discharge of a probationary enpl oyee shal
be solely in the discretion of the Employer;

(d) to have the right to plan, direct and control the work
of the enployees and the operations of the nursing
hone. This 1ncludes the right to introduce new and
i nproved nethods, facilities, equipnent, and to con-
trol the amount of supervision necessary, conbining or
splitting up of departnents, work schedules, and the
increase or reduction of personnel in any particular
area or on the whol e.

ARTICLE 8 - UNTON COW TTEE AND STEWARDS

8.01 (a) It is nmutually agreed that where negotiations are con-
ducted on a joint basis between any or all of the nur-



sing hones in the Extendicare chain in the Province of
Ontario, the Union will elect or otherw se select a
negoti ati ng commttee consi sting of one (1)
representative from each nursing hone.

(b) |If ne?otiations are carried on individually for any or
all of the nursing homes in the Extendicare chain in
the Province of Ontario, it is agreed that the Union
will elect or otherwi se select a negotiating commttee
consisting of three (3) enployees, one (1) of which
shall be the Chief Steward.

(c) Aall nenbers of the commttee shall be regular
enpl oyees of the mmployer who have conpleted their
probationary peri od.

(@) The nursing hone nenbers of the Commttee will be paid
by the Buployer for time used during normally
scheduled working hours in negotiation of this
Agreenent or its successor including all conciliation
proceedi ngs but excluding any Arbitration proceedings.

8.02 The Enployer will recognize a Union Adm nistrative Conmt-
tee which shall consist of a Chief Steward and three (3)
stewards at each nursing home all selected from the nenbers of
the bargaining unit, not nore than two (2) of which conmttee
menbers shall nmeet with the Employer at any one tine. The
Enployer shall be advised of the nanes of nmenbers of this
commttee and shall be notified of any changes fromtine to
time. Al nenmbers of the commttee shall be full-tinme enpl oyees
of the Enployer who have conpleted their probationary period.

8. 03 The Uni on acknow edges that the nenbers of the Union
Adm nistrative Committee nust continue to performtheir regular
duties, and that so far as possible all activities of the
commttee will be carried on outside the regular working hours
of the menbers thereof, unless otherw se nutually arranged.

8. 04 Labour - Managenent Conmm ttee

\Were there are natters of nutual concern and interest that
woul d be beneficial if discussed at a Labour-Managenent
Cormittee nmeeting during the term of this Agreement, the
follow ng shall apply.

An equal nunber of representatives of each party as
mutually agreed shall nmeet at a time and place nutually
sati sfactory. A request for such neeting will be made in
witing at |east one (1) week prior to the date proposed and
acconpani ed by an agenda of matters proposed to be discussed,
which shall not include matters that are properly the subject of
a grievance or matters that are properly the subject of
negotiations for the anendnent or renewal of this agreenent.

(



A representative attending such meeting shall be paid for
wages lost fromregularly schedul ed hours. A Union staff nenber
may attend as representative of the Union. Meetings will be
held quarterly unless otherw se agreed.

It is understood that where full and part-tinme agreenents
are separate, there shall be one (1) committee only.

ARTICLE 9 - COVPLAINTS AND GRI EVANCES

9.01 All conplaints and grievances shall be taken up in the
foll ow ng manner:

Step.No. 1

An enpl oyee having a question or conplaint shall refer it
to his inmmediate supervisor within eight (8) working days of the
actual occurrence leading to the question or conplaint. The su-
pervisor shall reply to the enployee, giving the answer to the
conpl aint or question within four (4) working days from date of
subm ssi on.

Step No. 2

If further action is then to be taken, then within five (5)
wor ki ng days after the decision is given in Step Nunber 1, the
enpl oyee, who may request the assistance of his or her steward,
shall subnit the grievance in witing to the Admnistrator. A
neeting wll then be held between the Admnistrator or his des-
ignated representative and the employee. It is understood that
at such a neeting the Admnistrator or his designated represent-
ative may have such counsel and assistance as he may desire, and
t hat the enpl oyee nmay have his steward and that the SEIu Union
Representative or an International Representative of the Union
may al so be present at the request of either the enployee or the
Enpl oyer. The decision of the Admnistrator or his designated
representative shall be given in witing within five (5) working
days follow ng the neeting.

Step No 3.

Shoul d the Admnistrator fail to render his decision as re-
quired in Step Nunber 2, or failing settlenent of any grievance
under the foregoing procedure arising fromthe interpretation,
application, admnistration or alleged violation of this Agree-

nment, including any question as to whether a matter is arbitra-
ble, the grievance may be referred to Arbitration by either the
Empl oyer or the Union. If no witten request for Arbitration is

received within five (5) working days after the decision under
Step Nunmber 2 is given, or within ten (10) working days fol |l ow
ing the meeting under Step Nunber 2 of the grievance procedure,
the grievance shall be deened to have been abandoned and the



same grievance shall no-t be the subject matter of a further
gri evance.

9.02 Any of the time allowances above may be extended by nutual
agreenent of the parties.

9.0 In determning the time within which any action is to be
taken or conpleted under the terns of this Agreenent, such tine
Lnnu}s shall be exclusive of Saturdays, Sundays and paid
ol i days.

9.04 Letters of Repri mand

Letters of reprimand are to be renoved from an enpl oyees'
records after eighteen (18) nonths fromthe date of reprinmand.

9.05 An enpl oyee subject to disciplinary action which is to be
recorded in the enployee's personnel file, shall have the right,
if she so requests, to the presence of the Union Steward or
Uni on conmittee nenber or, if either of the above are not avail -
able, a menber representative of the enployee's choice who is
working on the current shift.

9.06 Having provided a witten request to the adm nistrator at
| east one week in advance, an enployee shall be entitled to her
personnel file for the purpose of review ng any evaluations or
formal disciplinary notations contained therein in the presence
of a supervisor at a nutually satisfactory tine. It is
understood and agreed that an enployee is not entitled to see
job references.

ARTI CLE 10 - DI SCHARGE GCRI EVANCE

10.01 In the event of an enpl oyee who has conpleted his proba-
tionary period being discharged fromenploynent, and the em-
ployee feeling that an injustice has been done, the case may be
taken up as a grievance.

10.02 All such cases shall be taken up within four (4) days and
di sposed of within seven (7) days (or such |onger period as nm

be mutually agreed upon) of the date the enployee is notified o

hi s di scharge, except where a case is taken to Arbitration

Such a claim by an enpl oyee who has conpleted his probationar

period shall be treated as a grievance if a witten statenent o

such grievance is lodged with the Admnistrator within four (4)
days after the enployee is notified of his discharge or within
four (4) days after the enpl oyee ceases to work for the Em-
ployer, whichever is the earlier. Al steps of the grievance
procedure to Step Number 2 may be omtted in such cases.

10.03 Such special grievances naz be settled by confirmng the
Enpl oyer's action in dismssing the enployee, or by reinstating
the enployee with full conpensation for tinme lost, or by any

N



n the opinion of

ot her arrangenent which is just and equitable ir
tration, as the case

a
the conferring parties or the Board of Arb
may be

b
[

ARTI CLE 11 - EMPLOYER S AND UNION S GRI EVANCES

11.01 The BEmnployer may institute a grievance consisting of an
allegation of a general msinterpretation or violation of this
Agreenent (by the Union or any enployee covered by this
Agreenent), in witing, at Step Numpber 2 of the grievance
procedure, by forwarding a witten statenent of said grievance
to the SEIu Union Representative, providing it is presented
within ten (10) working days after the circunstances giving rise
to the grievance have originated or occurred; the seiu Union
Representative shall give his decision in witing five (5)
wor ki ng days after receiving the witten grievance and failing
settlenent, the grievance may be referred to Arbitration by the
Enpl oyer in accordance with Step Nunber 3 of the grievance
procedure.

11.02 Union Policy Gievance

The Union may institute a grievance consisting of an alle-
gation of a general msinterpretation or a violation by the
Enpl oyer of this Agreenent in witing at Step Nunber 2 of the
grievance procedure, providing that it is presented within ten
(10) worki ng days after the circunstances giving rise to the
grievance have originated or occurred. However, it is expressly
understood that the provisions of this clause may not be used to
institute a rievance directly affecting an enployee or
enpl oyees whi ch such enpl oyee or enployees could thenselves
initiate and the regular grievance procedure shall not be
t hereby bypassed.

ARTI CLE 12 ~ ARBI TRATI ON

12.01 Wen either party requests that a grievance be submtted
to Arbitration, the request shall be in witing addressed to the
other party to this Agreenment and shall contain the nane of the
first party's nomnee to the Board of Arbitration. The recipi-
ent of the notice shall, wthin ten (10) days thereafter desig-
nate its nomnee to the Board of Arbitration. The two so nom n-
ated shall endeavour, within ten (10) days after the appointnent
of the second of them +to agree upon a third person to act as
Chai rman of the Board of Arbitration. |f the nom nees are un-
able to agree upon a third person as Chairman within ten (10)
days after the appointnment of the second one of them then
either party may request the Mnistry of Labour for the Province
of Ontario to appoint the third nmenber as Chairnman of the Board
of Arbitration.



The said two (2) nomnees first appointed shall be at
liberty prior to the expiration of ten (10) days fromthe date
of the appointnent of the second of them or prior to the
appoi ntment of the Chairman within the said period of ten (10)
days, to discuss the grievance submtted to themwth a viewto
mut ual settlenent.

12.02 No person may be appointed as an Arbitrator who has been
involved in an attenpt to negotiate or settle the particular
gri evance concer ned.

12.03 Each of the parties shall pay its own expenses including
pay for wtnesses and the expenses of its own nomnee and
one-half (1,2) of the expenses and fees of the Chairman.

12.04 The Board of Arbitration shall have authority only to
settle disputes under the terns of this Agreenent and only to
interpret and apply this Agreenent to the facts of the
gri evance(s) I nvol ved. Only grievances arising fromthe
Interpretation, application, admnistration or alleged violation
of this Agreenent including a question as to whether a natter is
arbitrable shall be arbitrable.

12.05 The Board of Arbitration shall have no power to alter,
add to, subtract from nodify or amend this Agreenent in order
to give any deci sion inconsistent with it. The decision of the
majority of the nenbers of the Board of Arbitration shall be the
decision of the Board, but if there is no nmajority the decision
of the Chairman shall govern.

12.06 All agreenents reached under the grievance and Arbitra-
tion procedures between the Employer and its representatives and
the Union and its representatives will be final and binding upon
t he Employer, the Union and the enployee(s) invol ved.

12.07 Any grievance involving the interpretation or applica-
tion, admnistration or alleged violation of this Agreenent
whi ch has been di sposed of hereunder, shall not be nmade the sub-
ject of another grievance. No costs of any Arbitration shall be
awarded to or against any party.

12.08 At any stage of the grievance procedure, including Arbi-
tration, the parties may have the assistance of the enpl oyee (or
enployees? concerned as a witness, and all reasonable arrange-
ments will be nade to permt the conferring parties or the Board
of Arbitration to have access to any part of the nursing home to
view any working conditions which nay be relevant to the settle-
ment of the grievance, at a reasonable tine and so as not to in-
terfere with the function of the nursing hone.

12.09 Sole Arbitrator

~In the event that one party w shes to submt a grievance to
Arbitration and is content that the matter be dealt with by a

-9 -



Sole Arbitrator as opposed to a tripartite Board of Arbitration
as hereinbefore referred to, the party submtting the grievance
to arbitration shall so signify when advising the other party
and shall advise as to three (3) alternative choices as to a
Sole Arbitrator in addition to that party's nonmnee to a

tripartite board. The recipient of the notice shall in reply
advise as to its nomnee to a tripartite board and three (3)
alternative choices as to a Sole Arbitrator. [f the parties can

agree to a Sole Arbitrator within twenty (20) days of the notice
referring the natter to arbitration the nmatter shall be
determned by a Sole Arbitrator and failing such agreenent the
regular Arbitration procedure shall apply.

ARTI CLE 13 - SENIORITY

13.01 Effect of Absence

Wienever they are used in the Collective Agreenent, the
terms seniority and service shall be deened to refer to length
of enploynent subject to the follow ng conditions:

(a) It is understood that during an approved absence not
paid by the Enployer not exceeding thirty (30)
conti nuous days or any approved absence paid by the
Home, both seniority and service wll accrue.

(b) During an absence not paid by the Enployer exceeding
thirty (30) continuous calendar days, credit for
service for purposes of salary increnent, vacation,
sick |eave, or any other benefits under any provisions
of the Collective Agreenent or elsewhere, shall be

suspended, the benefits concerned appropriately
reduced on a pro-rata basis and the enployee's
anni versary date adjusted accordingly. In addition,

the enployee will become responsible for full payment
of subsidized enpl oyee benefits in which he/she is
participating for the period of the absence.

(¢) It is further understood that during such | eave of
absence not paid by the Employer, credit for seniority
for purposes of “pronotion, denotion, transfer or
| ay-of f shall be suspended and not accrue during the
period of absence. Not wi t hst andi ng thi s provision
seniority shall accrue or for a period of twenty-four
(24) nonths if an enployee's absence is due to a
disability resulting in w.C.B. benefits.

(d) Benefits/Wrkers' Conpensation Board, Paid Leave

The enpl oyer shall continue to pay prem uns for bene-
fit plans for enployees who are on paid |eave of
absence or Wrkers' ~ Conpensation if the enployee
continues their contribution towards said benefits.

- 10 -



It is understood that the obligation of the EW@ oyer,
to pay the aforesaid benefits while on rkers’
Compensation, shall continue for up to twenty-four
(24) nonths follow ng the date of the injury.

(e) For purposes of this provision, it is understood and
agreed that absence on Wekly Indemity shall be
considered a |leave with pay.

13.02 A newy hired enployee nust successfully conplete a
probationary period of fifty (50) days worked. It is agreed
that the dismssal or lay-off of a probationary enployee shal
not be made the subject of a grievance.

13,03 The seniority of an enployee who has conpleted the
probationary period shall date fifty (50) working days prior to
the date on which the enployee conpleted his probationary
peri od.

13.04 In cases of pronotions, denotions or permanent transfer
of enpl oyees, the qualifications, experience, ability and
seniority of the enployees shall be considered.

13.05 The Enpl oyer agrees to recognize past seniority for em
pl oyees at New Orchard Lodge Ltd.

13.06  Any question having to do with the observance or non-
observance of seniority may be the subject of a grievance dealt
with under the grievance procedure including the Arbitration
provi si ons.

13.07 Lay-Of and Recal l

.01 In the event of a proposed |ayoff of a permanent or
long-termnature, the Hone will provide the Union wth
at least 6 weeks noti ce. This notice is not in
addition to required notice for individual enployees.

.02 In the event of a layoff of a permanent or |ong-term
nature, the Home will provide affected enployees with
notice in accordance with the Enploynent Standards
Act . However, the Buployment Standards w || be deened
to be anmended to provide notice to the affected
enpl oyee as fol |l ows:

- if her service is greater than 9 years - 9 weeks
notice

- if her service is greater than 10 years - 10 weeks
notice

- if her service is greater than 11years - 11 weeks
notice

- 11 -



Lay- of f

- if her service is greater than 12 years - 12 weeks
notice

Pr ocedur e

.03

(a) In the event of lay-off, the enployer shal

|l ay-off enployees in the reverse order of their
seniority wthin their classification, provided that
there remain on the job enployees who have the ability
and qualifications as required by law to perform the
wor K.

(b)  An enployee who is subject to lay-off shall have
the right to either:

(i) accept the lay-off; or

(i) di spl ace an enpl oyee who has | esser bargaining
unit seniority and who is the |east senior enployee in
a lower or identical paying classification in the
bargaining unit if the enployee originally subject to
lay-of f is qualified, as required by law, for and can
performthe duties of the lower or identical paying
classification W t hout training ot her t han
O{Qentation. Such enpl oyee so displaced shall be laid
of f.

Not e: An identical paying classification shall
include any classification where the straight tine
hourly wage rate at the level of service corresponding
to that of the laid off enployee is within 1% of the
laid off enployee's straight time hourly wage rate.

In the event that there are no enployees with |esser
seniority in lower or identical paying classifications
as defined in this article, a laid-off enployee wll
have the right to displace an enployee with | esser
seniority, who is the least senior enployee in a
classification where the straight tine hourly rate at
the |evel of service corresponding to that of the laid
off enployee is wthin 5% of the laid off enpl oyee's
straight time hourly rate provided he is qualified for
and can performthe duties w thout training other than
orientation. Such enpl oyee so displaced shall be laid
of f.

The decision of the enployee to choose (i) or (ii)
above shall be given in witing to the Adm nistrator
wi thin one calendar week follow ng the notification of
| ay-of f. Enployees failing to do so wll be deened to
have accepted the |ay-off.

-12 -
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Recal

Ri ghts

.04

(a) An enployee shall have opportunity of recall from
a lay-off to an available opening, in order of
seniority, provided she has the ability and
qualifications as required by law to performthe work
before such opening is filled on a regular basis under
a iob posting procedure. The posting procedure in the
col l ective agreenent shall not apply until the recal
process has been conpl et ed.

In determining the ability and qualifications as
required by |law as agreed between the parties of an
enpl oyee to performthe work for the purposes of the
par agr aph above, the Enployer shall not act in an
arbitrary manner.

(b) An enployee recalled to work in a different
classification fromwhich she was laid off shall have
the privilege of returnin? to the position she held
prior to the lay-off should it becone vacant within
six (6) nonths of being recalled.

(c) No new enployees shall be hired until all those
laid off have been given an opportunity to return to
work and have failed to do so, in accordance with the
| oss of seniority provision, or have been found unable
to performthe work avail able.

(d) It is the sole responsibility of the enployee who
has been laid off to notify the Employer of his
intention to return to work within three (3) workin

days (exclusive of  Saturdays, Sundays and Pa
Hol i days) after being notified to do so by registered
mai |, addressed to the |last address on record with the

Enployer (Wwhich notification shall be deened to have
been recelved after the second day follow ng the date
of mailing) and return to work within ten (10) workin
days after Dbeing notified. The notification shal
state the job to which the enployee is eligible to be
recal led and the date and tinme at which the enpl oyee
shall report for work. The enployee is solely
responsible for his proper address being on record
with the Enployer

(e) Bmnployees on lay-off or notice of |ay-off shal
be given preference tor tenporary vacancies which are
expected to exceed twenty (20) days of work. An
enpl oyee who has been recalled to such tenporary
vacancy shall not be required to accept such recal
and may instead remain on |ay-off. This provision
supersedes the job posting provision.
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(f) A laid off enployee shall retain the rights of recal
for a period of twenty-four (24) nonths.

Benefits on Layoff

.05 In the event of a lay-off, provided the enployee
deposits with the Home her share of insured benefits
for the succeeding nonth (save for weekly indemity
for which laid-off enployees are not eligible) the
Buployer shall pay its share of the insured benefits
premium for a period up to three (3) nonths fromthe
end of the month in which the lay-off occurs, or unti
the laid-off enployee is enployed el sewhere, whichever
comes first.

13.08 Enpl oyees shall be laid off in the reverse order of their
seniority, wthin the facility, provided that the remaining
enploye?sbﬁre fully qualified and willing to do the work which
is available.

13.09 Enployees shall be recalled in reverse order of |ay-off
provi ded that such enployees are fully qualified and willing to
do the work which is then avail able.

13.10 Note: For purposes of l|lay-off and recall, full-tinme and
part-tinme seniority will be deened to be nerged. It is
understood and agreed that if a part-tine enployee bunps a
full-tinme enployee as part of the above-noted procedure, the
part-tine enployee is accepting the full-time position only.

It is understood and agreed that if a full-time enpl oyee @éé

bunFs a part-tine enployee as part of the above-noted procedure,
mul |l -tine enployee 1s accepting the part-tine position only.

For these purposes, 1 year full-time seniority = 1800 hours
part-tine seniority.

13.11 Seniority Accrual

Seniority for purposes of a layoff, recall, job posting or
ot her non-econom c reasons shall accrue up to twenty-four (24)
nont hs when an enpl oyee is absent due to w.C.B.

ARTICLE 14 - SENIORITY LISTS

14.01 The Employer shall supply the Union office and Chi ef
Steward with a set of seniority lists by departnents in January
and July of each year, showi ng enpl oyees' nanes al phabetically,
classification, and their seniority starting dates.

14.02 when conpiling a seniority list in January and July of

each year, the Enployer shall calculate the hours for persons
working less than full-time for the past six (6) nonth peri od.
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The average hours paid for permanent part-tinme enpl oyees during
that six (6) nmonth period shall be the hours used for
cal cul ating purposes under Article 44 - Permanent Part-Time
Enployee Proration Formul a Benefits.

ARTICLE 15 - LCSS OF SENNORITY

15.01 An enployee shall lose all seniority and her enploynent
shall be deened to be termnated if she:

(a) voluntarily resigns, retires or is discharged for just
cause; or

(b) is absent fromwork nore than twenty-four (24) nonths
by reason of illness or other physical disability; or

(c) is absent fromwork w thout a reasonable excuse for
nore than three (3) consecutive days for which she is
schedul ed to work; or

(d) is absent from work for nore than twenty-four (24)
mont hs by reason of l|ay-off; or

(e) is absent fromwork for nore than twenty-four (24)
nont hs by reason of absence while on w.C.B.

15.02 The Employer Will notify the enpl oyee when his or her
benefits w Il cease.

ARTI CLE 16 - PERVANENT TRANSFERS

16.01(a) |If an enployee is transferred or reclassified to a
higher rated job group, he shall receive the rate
i medi ately above the rate of his prior job in the
salary range of the job to which he is transferred.
Job seniority for pay purposes shall date fromthe
date the transfer becones effective.

(b) If an enployee is transferred to a |ower gob group due
to a reduction in staff, inability to performhis work
as required, at the enployee's request, or any other
reason as determned by the BEnployer acting within the
scope of Article 7, the enployee will receive the
corresponding rate for the job group to which he was

transferred. Job seniority for pay purposes shall
;nclude seniority on the job he is being transferred
rom

16.02 Subject to Article 16.01a part-tinme enpl oyee, changing

hi s/ her status to that of a full-time enployee, covered by this
full- time Agreement, shall retain his/her corporate seniority
and his/her classification seniority. Upon entering into a
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full -time status, he/she shall suffer no |oss of basic wage rate
nor |l oss of any benefits in which the enpl oyee may be enroll ed,
and then will progress in seniority and the wage rate wl
increase in the sane nmanner as other full-tinme enployees covered
by the full-time Agreenent.

16.03  An enpl oyee whose status is changed frompart-time to
full-tine shall receive credit for her full seniority and
service on the basis of one (1) year of seniority for each 1800
hours paid. Any tine worked in excess of an equivalent shall be
prorated at the time of transfer.

ARTI CLE 17 - TEMPORARY TRANSFERS

17.01 When an enployee is assigned tenporarily to performthe
duties and assune the responsibilities of a higher paying
classification in the bargaining unit, she shall be paid the
rate in the higher salary range i medi ately above her current
rate for all hours worked in the assignment. /

(/4
ARTI CLE 18 - JOB POSTI NG & PERVANENT TRANSFERS (

18.01 In the event new jobs are created or vacancies occur in
existing job classifications (unless the Enployer notifies the
Union in witing that it intends to postpone or not fill a va-
cancy) , the Enployer will post such new jobs or vacancies for a
period of ten (10) cal endar days, and shall stipulate the
qual ifications, classification, rate and dePartnent concer ned
bef ore new enpl oyees are hired, in order to allow enployees wth
seniority to apply.

18.02 Until the vacancy is filled resulting fromthe job pos-
ting provisions, the Employer is free to fill the vacancy on a
tenporary basis as he sees fit.

18. 03 If no applications are received by 10:00 AM of the
tenth day following the posting date, the BEaployer may start
proceedings to secure permanent applications for the vacancy
from outside |abour sources.

18.04 All applications received will be considered within seven
(7) days of the end of the posting procedure. In the event one
(1) or nore enployees apply, the Bmaployer shall| consider the
qual i fications, experience, ability and seniority of the
aﬁplicants. Where these factors are equal, the applicant with
the greatest seniority shall fill the vacancy.

If the applicants are not qualified to perform the work
required, the Enployer reserves the right to imediately hire
outside help.

- 16 -
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18.05 The successful applicant shall be placed on trial in the
new position for a period of three hundred and thirty-seven and
one-half (337 1/2 ) working hours. Such trial pronotion or
transfer shall become permanent after the trial period unless:

(i) the enployee feels that she is not suitable for the
position, and wi shes to return to her forner position; or

(ii) the Employer feels that the enployee is not suitable
for the position, and requires that she return to her for-
mer position.

In the event of either (i) or (ii) above the enployee wll
return to her former position and salary w thout |oss of senior-
ity. Any other enployee pronoted or transferred as a result of
the rearrangenent of positions shall also be returned to her
former position and salary without |oss of seniority.

The above provisions shall also apply in the event of a
transfer to a position outside the bargaining unit. It is un-
derstood however, that no enployee shall be transferred to a po-
sition outside the bargaining unit w thout her consent.

18.06 The Enployer will discuss with any unsuccessful applicant
the manner in which the enployee may inprove his position and
his work in order to be considered for any future vacancy.

18.07(a) Were vacancies are posted for positions wthin the
full-time bargaining unit and no applicants within the
full-time unit are successful in obtaining the posi-
tions, applications submtted for such posting from
part-time enployees will be considered prior to con-

sideration of persons not enployed by the hone. In
the event one (1) or nore part-tine enployees apply,
the Enployer shall consider the qualifications,

experience, ability and" seniority of the applicants.
Where these factors are equal, the applicant with the
greatest seniority shall fill the vacancy provided she
can perform the work.

(b) Where vacancies are posted for positions within the
part-time bargaining unit and no applicants within the
part- time unit are successful 1n obtaining the
positions, applications submtted for such posting
fromthe full-tine enployees will be considered prior
to consideration of persons not enployed by the hone.
In the event one (1) or nore full-tinme enployees
apply, the Enpl oyer shall consider the qualifications,
experience, ability and seniority of the applicants.
Wiere these factors are equal the applicant with the
greatest seniority shall fill the vacancy provided she
can perform the work.
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(c) When an enpl oyee transfers fromthe full-time bargain-
ing unit to the part-tine bargaining unit, seniority
in terns of days and years accunulated in the full-
time unit shall be transferred to part-time status and
converted to seniority in terns of hours.

18.08 Tenporary Vacanci es

A tenporary vacancy is a vacancy created by an enpl oyee's
absence due to maternity |eave, conpensable or non-conpensable
illness or injury or any other |eave of absence expected to
exceed six (6) cal endar weeks. Buployees working |ess than
thirty-seven and one-half (37 1/2) hours a week shall be given
the first opportunity to fill tenporary vacancies, subject to
Article 18.07. The Enployer wll outline to the enployee
selected to fill the vacancy the anticipated conditions and
duration of such vacancy. Upon the return of the enployee from
her absence, she shall have the right to return to her fornmer

posi tion. I n instances where an enpl oyee returns to work prior
to estimated date of return the Bnployer shall not be liable for
paynments to the resulting displaced enployee(s). In the event

that a part-tinme enployee is the successful applicant, the
part-tinme enployee shall retain his/her part-tinme status during
the tenporary full-tinme period. Not hi ng herein shall prevent
the Employer fromtenporarily filling any position or vacancy
for a period of up to six (6) weeks duration as the enpl oyer may
deem appropriate.

18.09 During the summrer vacation period, enployees on staff
prior to the commencenment of the summer vacation period shall be
given the first opportunity to fill available hours caused by
vacation. An enpl oyee exercising her option shall not, as a
result of such extra work, change her enpl oynent status (i.e.
part-tinme, full-tine).

ARTI CLE 19 - NURSI NG HOME TRANSFERS

19.01 The Bnployer agrees that enployees nmay be permtted to
transfer from one Extendicare nursing ome to another
Extendicare Nursing Hone in the Province of Ontario for their
own personal convenience and at their own expense, subject to
the tollow ng conditions.

(a) Enployees W shing to transfer nust notify, in witing,
the Admnistrator of the home to which they would |ike
to transfer, within thirty (30) days of |eaving em-
pl oyment at the former homne. Such notice shall in-
clude the enployee's qualifications, present position
scheduling preferences (if any), and when they would
be available to commence work.

(b) An applicant, who is permtted to transfer from one
nursing home to another as a result of this transfer
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procedure, wll retain any seniority that he had pre-
viously accrued and the applicable wage rate shall be
pai d according to the position to which the enployee
transferred. However, an enpl oyee so transferring
will only be able to exercise hone seniority for pur-
poses of transfers, pronotions, Jlay-offs and reduc-
tions in staff.

In the event an enployee is hired (not transferred)
into this home and has recent/rel ated experience at
anot her Extendicare Nursing Home, in the same chain
clause (b) above shall apply as it relates to
seniority and wage rate.

ARTI CLE 20 - BULLETIN BOARDS

20.01 The BEnployer agrees to supply and make avail able to the
Union for the posting of seniority lists and Union notices one
(1) bulletin board in such place so as to informall enployees
in the bargaining unit of the activities of the Union.

ARTI CLE 21 - LEAVE OF ABSENCE

21.01 The Admnistrator may grant or refuse a request for a
| eave of absence w thout pay for extenuating personal reasons,
provided that he receives at |east one (1) nonth's notice in
writing, unless inpossible, and that such |eave may be arranged
wi t hout undue inconvenience to the normal operations of the nur-
sing hone. Applicants when applying nust indicate the date of
departure and specify the date of return.

21.02 |If a |eave of absence is granted, the enployee shall be
advised in witing with a copy to the Union.

21.03 Employees Who are on | eave of absence will not engage in
gai nful enploynent while on such Leave, and if an enpl oyee does
engage in gainful enployment while on such |leave, he will for-
fert all seniority rights and privileges contained in this
Agreenment unl ess otherw se agreed by the Union and the Employer.

21.04 An enpl oyee who has been granted a Leave of absence of
any kind, and who overstays his |eave, unless he obtains perms-
sion or provides a satisfactory explanation, shall be considered
to have termnated his enploynent w thout notice.

21.05 To qualify for |eaves of absence as stipul ated above the
enpl oyee nust have conpleted six (6) nonths of enploynent with
the Employer and it is expressly understood, no benefit except
as hereinafter provided shall accrue to or be paid to any em
pl oyee on | eave of absence.
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21.06 Unpai d | eaves of absence in excess of thirty (30)
consecutive days shall not count as service to advance an
enpl oyee to a one (1) or two (2) year wage rate in a job
classification. However, a |eave of absence because of a work
related disability or illness shall count as service for wage
progr essi on pur poses.

21.07 \Were any Leave of absence without pay exceeds thirty
(30) continuous cal endar days:

(a) The Enpl oyer shall pay his share of any and all health
and wel fare benefits for the first thirty (30) contin-
uous cal endar days.

(b) If the | eave of absence exceeds thirty (30) conti nuous
cal endar days, benefit coverage may be continued by
t he enpl oyee, provided the enpl oyee pays the total
cost of the premuns to the Enpl oyer for each nmonthly
period in excess of thirty (30) continuous cal endar
days | eave of absence.

ARTI CLE 22 - PREGNANCY AND PARENTAL LEAVE OF ABSENCE
22.01 Preanbl e
Pregnancy and parental l|leaves will be granted in accordance

with the Enpl oynent Standards. Act. of .Ontario unless otherw se
anended. —

22.02 Pregnancy Leave

(a) An enployee who is pregnant shall be entitled, upon
application, to pregnancy |eave and parental |eave
imedi ately thereafter. Pregnancy |eave shall be
granted for 17 weeks as provided in the Enpl oynent
Standards Act, and may begin no earlier than 17 weeks
before the expected birth date.

The enpl oyee shall ?ive t he Employer two (2) weeks
notice, in witing, of the day upon which she intends
to commence her |eave of absence, unless inpossible,
and furnish the Bmnployer with a certificate of a
legally qualified nmedical practitioner stating that
she is pregnant and giving the estimted day upon
whi ch delivery wll occur

(b) The enployee nust have started enploynent with her
Enpl oyer at least thirteen (13) weeks prior to the
expected date of birth.

(c) The enpl oyee shall give at |east two (2) weeks' notice

of her intention to return to work. The enployee may,
with the consent of the Enployer, shorten the duration
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(d)

of the |eave of absence requested under this Article
upon giving the BEnployer two (2) weeks notice of her
intention to do so, and furnishing the Enployer with a
certificate of a | egal |y qual i fied medi cal
prﬁftitioner stating that she is able to resune her
wor k.

Addi tional |eave of absence may be taken under Article
22.10, Parental Leave

Notwi thstanding Article 22.02(b) above, an enpl oyee
nmust conplete 10 nonths of continuous service prior to
the expected date of birth to be paid a supplenental
unenpl oynent insurance benefit.

Ef fective January 1, 1992, an enployee on maternity
| eave who is in receipt of unenpl oynent insurance
maternity | eave benefits shall be paid a supplenental
unenpl oynent insurance benefit.

That benefit will be the equivalent to the difference

between seventy-five percent (75%) of her regular

meeklr earnings and the sum of her weekly rates of
0

unenpl oynent 1 nsurance benefits. In any week, the
total amount of SUB paynents and the weekly rate of
U.I. benefits will not exceed 75% of the enployee's

regul ar weekly earnings.

Vested Interest - Enployees do not have a right to SUB
paynments except for supplenentation of U.I. benefits
during the unenpl oynent period as specified in the
pl an.

Qher Income - Paynments in respect to guaranteed
annual remuneration or in respect of deferred
renmuneration or severance pay benefits are not reduced
or increased by paynents received under this plan.

Such paynent shall commence after the two week
unemployment insurance Wwaiting period and shal
continue while the enployee is in receipt of such
benefits for a maxi mum period of seventeen (17) weeks.
The enployee's regular weekly earnings shall be
determ ned by nultiplying her regular hourly rate on
her Last day worked prior to the commencenent of the
| eave times her normal weekly hours.

The regular hourly rate shall be calculated to include
all of the enployee's insurable earnings as defined by
the Unenpl oynent | nsurance Act.




The SUB tog—up by the Honme would not take into account
?IC ;nsura | e earnings from sources other than this
acility.

22.03 An enpl oyee who does not apply for |eave of absence under
Article 22.02(a) and who is otherwise entitled to pregnanc
|leave, shall be entitled to and shall be granted |eave o
absence in accordance with Article 22,02(a) upon providing the
Employer, before the expiry of two (2) weeks after she ceased to
work, with a certificate of a legally qualified nedical
practitioner statin% that she was not able to perform the duties
of her enploynent because of a nedical condition arising from
her pregnancy, and Piving the estimated day upon which, 1n his
opinion, delivery will occur or the actual date of her delivery.

22.04 During the period of |eave, the Enployer shall continue
to pay the Enployer's portion of hospital, nedical, dental,
group life, pension and other benefits included and prescri bed
by the Enpl oynent-Standards Act unless the enpl oyee gives the
Employer witten notice that the enpl oyee does not intend to pay
t he enpl oyee contri butions. | f deductions for the enployee's
share of the premiuns are required, the Enployer shall deduct
t hese amounts from the SUB paynents.

22.05 An enPIoKee who intends to resume her enploynent on the
expiration of the |eave of absence granted to her under this
Article shall so advise the Enpl oyer en she requests the | eave

of absence. If a full-time enployee returns to work at the
expiry of the normal maternity or adoption |eave, and the
enplogee's former permanent position still exists, the enployee
will be returned to her former job, former shift, if designated.
Al'l enployees who fill vacancies as a result of the above
absences shall |ikew se be returned to their former pernmanent
posi tions.
22,06 Wen the Enployer has suspended or discontinued

operations during the |eave of absence and has not resuned
operations upon the expiry thereof, the Employer shall upon
resunption of  operations, reinstate the enployee to er
enploynent or to alternate work in accordance wth the
established seniority system or practice of the Bmnployer in
exi stence at the tine the | eave of absence began and in the
absence of such a systemor practice shall reinstate the
enpl oyee in accordance with the provisions of Article 22,05.

22.07 Such absence is not an illness under the interpretation
of this Agreenent, and credits on the accumulated sick |eave ?
plan and the weekly indemity plan cannot be used. g1,

. . | W
22.08 Credits for service for the purpose of salary increnents, 4 s
vacations, or any other benefit included and prescribed under
the Enpl oyment Standards Act shall continue and seniority shall
accunul ate during the |eave.
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22,09

enpl oyee nmay i medi ately conmence parental |eave, as provided
under Article 22,10 of this agreenent. The enployee shall give
t he Bnployer at |east two (2) weeks' notice, in witing, that
she intends to take parental |eave.

22.10 Parental Leave

(a)

(b)

(c)

(a)

(e)

An enpl oyee who becones a parent, and who has been
enpl oyed for at least thirteen (13) weeks innediately
preceding the date of the birth of child or the date
the child first cane into care or custody of the
empl oyee, shall be entitled to parental |eave.

A "parent" includes: the natural nother or father of
the child;, a person with whoma child is placed for
adoption and a person who is in a relationship with
the parent of the child and who intends to treat the
child as his or her own.

Parental Leave must begin within thirty-five (35)
weeks of the birth of the child or within 35 weeks of
the day the child first came into the custody, care
and control of the parent. For enployees on pregnancy
| eave, parental |eave will begin inmediately after
pregnancy | eave expires. Parental Leave shall be
granted for up to eighteen (18) weeks in duration and
shall, in all cases, be conpleted within fifty-three
(53) weeks of the date the child is born, or comes
into the custody, care and control of a parent for the
first tinme.

The enpl oyee shall give the Enployer two (2) weeks
witten notice of the date the leave is to begin

Parental |eave ends eighteen (18) weeks after it began
or on an earlier day if the enployee gives the
enpl oyer at |east four (4) weeks witten notice of
t hat day.

For the purposes of parental |eave under Article 22,10
Parental Leave, the provisions under 22.01, 22.04,
22.05, 22,06, 22.07, 22.08, and 22.09 shall also

apply,

ARTI CLE 23 - LEAVE OF ABSENCE FOR UNI ON BUSI NESS

22,01

ot her

The Enployer shall grant |eaves of absence to enployees
to attend Union Conventions, Semnars, BElucation O asses oOf
Uni on business. The Union agrees that such Teave wll not
unduly affect the proper operations of the nursing hone.
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23.02 In requesting such | eaves of absence, the Union nust give
twenty-one (21) days clear notice to the Employer to be
confirmed by the Union in witing.

23.03 Enpl oyees on such |eave of absence will be paid by the
Bnployer who will be reinbursed by the Union for the amount paid
to the enpl oyees.

23.04 Upon application by the Union in witing, the Nursing Honme
w || give reasonable consideration to a request for |eave of
absence, wthout pay, to an enployee elected or appointed to a
full-time Union office. It is understood that not nore than one
(1) enployee in the bargaining unit may be on such |eave at the
sane time. Such leave, if granted, shall be for a period of one
(1) cal endar year fromthe date of appointnment unless extended
for a further specific period by agreenent of the parties.

Seniority and service shall accunulate during such |eave to the
maxi mum provi ded, if any, under the provisions of the Collective
Agr eement . It will become the responsibility of the enployee
for full payment, one (1) nonth in advance, of any applicable
benefits in which the enployee is participating during such
| eave of absence. It is a${eed that for the purpose of Wrkers'

Conpensation coverage, such enployees are deened to be enpl oyed
by the Union.

P
!
ARTI CLE 24 - BEREAVEMENT LEAVE \%

24,01 Upon the death of an enployee's spouse, <child or
stepchild, an enployee shall be granted |eave up to a maxi num of
four (4) days without |oss of pay, ending with the day follow ng
the day of the funeral.

24,02 Upon the death of an enployee's nmother, father,
step-parents, nother-in-law, father-in-Taw, Dbrother, sister,
brot her-in-1 aw, sister-in-1law, | egal guardi an, gr andpar ent ,

randchil dren, son-in-law or daughter-in-law the enpl oyee shal
e granted |eave up to a maxinum of three (3) days w thout |oss
of pay, ending the day of the funeral.

24.03 It is agreed that this leave is to apply only where the
enpl oyee is in attendance at the funeral and pay for such days
of absence is limted to the days actually m ssed fromwork as
per the enployee's schedul ed working days. If the funeral is
not attended, the paid | eave shall be imted to two (2) days
ending not later than the day of the funeral.

24.04 An enployee shall be granted one (1) day bereavenent
| eave Wi thout |oss of pay to attend the funeral of his or her
aunt or uncle, niece or nephew.

24.05 An enployee will not be eligible to receive paynent under

the terms of Bereavenent Leave for any period in which she is
receiving payments for holiday pay or vacation pay.
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*Not e: It is understood that if an enployee is on sick
| eave and attends the funeral that the bereavenent |eave will
not be charged against sick |eave accunul ated.

24.06 \Were it is necessary because of distance, the enployee
may be provided up to four (4) days additional unpaid | eave.

\/{\6[
ARTI CLE 25 - JURY AND W TNESS DUTY |

c”

25.01 If an enployee is required to serve as a juror in any
court of law, or is required to attend as a wtness in a court
proceeding in which the Crown is a party, or is required by
subpoena to attend a court of |aw or coroner's inquest in
connection with a case arising fromthe enployee's duties at the
Nursing Horme, the enployee shall not |ose regular pay because of
such attendance, provided that the enployee:

(a) notifies the Nursing Home immediately on the
enpl oyee's notification that he will be required to
attend at court;

(b) presents proof of service requiring the enployee's
att endance; and

(c) deposits with the Nursing Home the full anount of com

pensation received, excluding mleage, travelling and
nmeal allowance, and an official recelpt thereof.

ARTI CLE 26 - EDUCATI ONAL LEAVE

P(

26.01 |If required by the Enployer, an enpl oyee shall be enti- 07"

tled to a |eave of absence with pay and w thout |oss of
seniority and benefits to wupgrade his or her enployment
qualifications.

26.02 \Were enployees are required by the Buployer to take
courses to upgrade or ach|re new enpl oynment qualifications, the
Employer shall pay the full cost associated with the courses.

26.03 The Administrator may grant a request for unpaid | eave of
absence to upgrade enploynent qualifications, provided that she
receives at least one nonth's notice in witing unless
i mpossible and provided that such a |eave nmay be arranged
wi thout undue inconvenience to the normal operations of the
Nursing Home. Applicants, when applying, nmust indicate the date
of departure and specific date of return.

ARTI CLE 27 - HOURS OF WORK
27.01 The following is intended to define the normal hours of

work for the full-time enployees, but shall not be interpreted
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wor k per week.

as a guarantee of hours of work per day or per week, or days of ?gﬁaéd
%

27.02 The regular work shift for full-tine enployees shall be
seven and one-half (7 1/2) worki ng hours per day exclusive of
nmeal periods. The seven and one-half (7 1/2) working hours per
day will be worked within an eight (8) hour period. The
enpl oyer agrees that there shall be no split shifts.

27.03 It is nutually agreed that existing arrangenents for
| unch periods in the various nursing honmes will continue as
practiced at the date of the signing of this Agreenent.

27.04 During the changeover from Daylight Savings Tine to
Eastern Standard Time, or vice versa, an enployee shall be paid
for 7 172 hours, notwi thstanding the fact they have worked
either 6 1/2 hours or 8 1/2 hours.

ARTI CLE 28 - OVERTI ME

28.01 Overtine shall be paid for all hours worked over seven
and one-half (7 1/2) hours in a shift or seventy-five (75) hours
bi-weekly, at the rate of time and one-half (1 1/2) the
enpl oyee's regular rate of pay.

28.02 In the event enployees of their own accord, for their own
per sonal conveni ence, arrange to change shifts Wi th
aﬁpropriately qualified other enployees, with prior approval of
the Director of Care or her designate, the Bmployer reserves the
right to request signed statenents from such enployees and shal
not be responsible or liable for overtine rate clains and non-
conpliance with the above provisions, that mght arise or accrue
as a result of the exchange of shifts. Such perm ssion shal
not be unreasonably deni ed.

28.03 If an enployee is required to work an extra continuous
full shift as overtinme, two (2) free meals Wil be supplied
during such shift, in addition to overtime rates paid. [f an
enpl oyee is required to work an extra three (3) hours overtine
at the end of his shift one (1) free neal will be supplied.

28.04 Enpl oyees who work overtine will not be required to take
time off in regular hours to nmake ug for overtinme worked, but
may take off equivalent to overtine by mutual agreenent.

28.05 Overtime shall be based on the enployee's regular rate of
pay %nd there shall not be any pyram ding of overtine under this
Article.

28, 06 An enpl oyee who is absent on paid tinme during his
schedul ed work week because of sickness, Wrkers' Conpensation,
bereavenent, holidays, vacation, or union |eave on schedul ed
days of work shall be considered as if he had worked during his
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regul ar schedul ed hours during such absence for the cal cul ation
of eligibility for overtime rate.

ARTI CLE 29 - WORK SCHEDULE

29.01 Work schedules covering a two (2) week period will be
posted two (2) weeks in advance. Enpl oyee requests for specific
days off must be submtted to the Adm nistrator or designate one
(1) week in advance of posting.

29,02 Al enployees who work on an assigned day off as per
assigned schedule, at the Buployer's request, will be paid
ov%ga;ne at the rate of tinme and one-half (11/2)for all hours
wor ked.

29.03 Enployees who are scheduled to work |ess than
seventy-five (75) hours in a two (2) week period wll not
qualify for overtime on an assigned day off as stipulated in
Article 29.02 until they have conpl eted seventy-five (75) hours
of work in the scheduled two (2) week peri od.

29.04 The Enployer will endeavour to arrange shifts such that
there will be a mninmum of twenty-four (24) hours between the
begi nning of shifts and change over of shifts, and forty (40)
hours if there is one (1) day off, and sixty-four (64) hours if
there are two (2) days off between the changeover of shifts. In
the event enployees of their own accord, and for their own
personal conveni ence arrange to change shifts, the conditions in
Article 28.02 shall apply in all respects.

29.05 No enpl oyee shall be scheduled to work nore than seven
(7) consecutive days w thout being given two (2) or nore days
off work, provided however that the overtinme rate of one and
one-half (1 1/2) times the enployee's applicable hourly rate
shall be paid for any days worked over seven (7) consecutive
days, except in the case of an exchange of shifts between
enpl oyees.

29.06 The Enployer will arrange shift schedul es such that al
enpl oyees will receive a mnimum of one (1) weekend off in three
(3).

Thi s scheduling provision does not apply when enployees
mitual |y agree to exchange shifts or when an enpl oyee accepts or
requests a shift at her own discretion.

ARTI CLE 20 - LUNCH OR MEAL PERI ODS

30.01  Lunch or neal periods will be uninterrupted, except in
cases of energency. Proper facilities will be provided for em
pl oyees who bring their own lunch, and |locker facilities will be
provi ded.
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30.02 The Enpl oyer agrees to investigate, on an individual homne
basis, the possibility of providing neals for enployees working
the night shift subject to the follow ng conditions:

(a) Reasonable notice wll be required by the dietary
departnent from enployees w shing to have neals
provi ded; and

(b) Enpl oyees will be required to pay for neals in advance
and such payment will be non-refundable.

ARTI CLE 31 - RELIEF PERI CDS

31.01 BEmployees Wi Il be allowed fifteen (15) mnutes relief in
each half of the seven and one-half (7 1/2 ) hour shift, w thout
reduction in pay and without increasing the regular working
hour s

ARTICLE 32 - M NI MUM REPORTI NG ALLONANCE

32,01 |f an enployee reports for work at the regularly
scheduled tine for his or her shift and no work is avail abl e,
such enployee will be entitled to a mnimum of four (4) hours
pay at the enployee's regular rate provided that:

(a) The enployee has not been previously notified by the
Enployer to the contrary, either orally or by nessage
left at the enployee's residence.

(b) 1If requested by the Enployer, the enployee shall
performa mninum of four (4) hours of such available
work as the Enployer nmay assign.

32,02 Article 22.01 shall be waived and not binding upon the
Employer in case of any |abour dispute or energency such as fire
and power shortage which d|sruPt the operation of the nursing
hone, nor shall it apply to enpl oyees returning to work w thout
notice after absence.

ARTI CLE 33 - CALL BACK AND CALL IN

33.01(a) Wen an enployee is called back to work after |eaving
the nursing home prem ses upon conpletion of his
shift, such enployee will receive a mninmm of four
(4) hours pay at straight time rates, or actual hours
worked at tinme and one-half (11/2) his regular rate
of pay, whichever is the greater. It is understood
that this provision shall not apply in the case of
enpl oyees required to work inmediately prior to the
comrencenent of their regular shift.
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(b) Where a second call takes place after the four (4)
hours have el apsed fromthe time of the first call, it
shall be subject to a call back premium but in no case
shall the enployee collect two (2) call backs within
the first four (4) hours fromthe tine of the first
call, or any subsequent four (4 ) hour period.

332.02(a) "Call 1n" shall nmean the calling in to work at the
Enpl oyer's request of an enployee on an assigned day
oft as per the posted schedule.

(b) Baployees who are called in will be paid overtine at
the rate of tinme and one-half (1 1/2) for all hours
worked, except in the case of enployees who are
schedul ed to work | ess than seventy-five (75) hours in
a two (2) week pay period who shall qualify for
overtinme rates on a call in for hours in excess of
seventy-five (75) hours of work in the two (2) week
pay period.

(c) Were the call inis requested within one-half (1/2)
hour of the starting tinme of the shift and the
enpl oyee commences work within one (1) hour of the
call, then the employee Wil be paid as if the entire
shift had been worked, provided she conpletes the
shift for which she was called in.

(a) If the enpl oyee reports for work within one (1) hour
of the request for call in then the Enployer wll
.guarantee a mni mum of four (4) hours work.

ARTI CLE 34 - PAY DAYS
34.01 The Employer agrees that wages will be paid bi-weekly on
Thur sday, during working hours. The normal bi-weekly pay period
shal | be Mnday to Sunday i ncl usive.

mmployees will be paid wages for each pay period, including
any overtime or premum pay due to the enployee for such pay
period, on the second Thursday after each pay period ends

34.02 Employees will be paid on a Thursday during working hours
on the follow ng basis:

(a) The night shift will be paid prior to conpleting the
Thursday AM shift,

(b) The day shift will be paid during the day shift worked
on Thursday.

(c) Tﬂefafternoon shift will be paid during their regular
shift.
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(a) The Enpl oyer shall provide all pay cheques, or in the
case of a direct deposit system pay notices ﬁstubs),
In a personalized seal ed envel ope for each enpl oyee if
the cheque or stub is not handed to them directly by
of fice or managenent personnel. For purposes of this
article it is wunderstood that nmanagenent personne
does not include RN's or RNA's.

(e) FErrors on Paycheques

In the event of an error on an enpl oyee's pay, the
correction will be nade in the pay period follow ng
the date on which the overpaynent cones to the
Hnployer's attention. If the error results in an
enpl oyee bei ng underpaid by 1 day's pay or nore, the
Bnployer W || provide paynment for the shortfall wthin
three (3) business days fromthe date it is notified
of the error.

34.03(a) Upon ternmination or lay off, the enployee will be paid
his final pay and his vacation pay on the regul ar pay
day for that pay period within which he termnated or
was laid off.

(b) Enpl oyees wi || endeavour to give a mninumof two (2)
weeks' notice of termnation of enploynent.
ARTI CLE 35 - PAID HOLI DAYS

35.01(a) HEmployees Who have conpleted their probationary period
shall receive the follow ng holidays wth pay:

New Year's Day Labour Day -~
Good Fri day Thanksgi vi ng Day 5
Victoria Day Christmas Day m
Canada Day Boxi ng Day

Gvic Holiday o

(b) There shall be one (1) additional paid holiday on the
third Monday in February.  The understanding i s that
the date of the additional holidaﬁ wi ||l correspond
with Heritage Day. The intent is that there shall be
no nore than eleven (11) paid holidays during the term
of this Agreenent. | f another Federal, Provincial or
Muni ci pal holiday should be proclainmed during the term
of the Collective Agreenent, such additional holiday
woul d replace one (1) of the designated holidays in
the Col |l ective Agreenent.

(¢) Upon the conmpletion of the probationary period, the
enpl oyees shall be paid for any and all paid holidays
for which they have not been paid which fell wthin
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the probationary period, at the rate of pay that was
in effect when the holiday occurred.

35.02 The anniversary date of an enpl oyee's enploynent will be
recognized as a paid float holiday which is to be taken on the
anni versary date, or within thirty (30) days following the
anni versary date.

35.03 Wiere one (1) of the above naned pai d holidays falls on a
Saturday or Sunday, an alternative day may be designated by the
Enployer as the paid holiday.

35.04 Holiday pay will be conputed on the basis of the nunber
of hours the enployee woul d otherwi se work had there been no
holiday, at his regular rate of pay.

35.05 An enployee will qualify for holiday pay as Per t he
proration forrmula if the enployee worked her schedul ed day
pefore and schedul ed day after the holiday and has worked at
Leﬁﬁg one (1) day in the two (2) week period preceding the
ol i day.

“However, if an enployee's absence on the regul ar working
day immediately prior to and/or following a holiday is due to
i1 ness as confirmed by a doctor's certificate, if required, by
t he mmployer, the foregoing qualifications would not apply and
the enployee will be eligible for one (1) days' holiday pay
during any one (1) period of illness, except at Christnmas and
New Year's period where there is nore than one (1) holiday, the
entitlement shall be limted to a maxi nrumof two (2) days.

35.06 An enployee who is required to work on any of the above
mentioned holidays or an enployee who is required to work on his
float holiday will, in addition to his holiday pay, be paid at
the rate of one and one-half (11,2) tines his regular rate of
pay or in lieu thereof be granted equivalent tine off with pay
equal to overtine rates.

35.07 Any enpl oyee scheduled to work on a holiday, and who does
not report for work, shall forfeit his holiday pay, unless the
absence is due to illness verified by a nedical doctor's
certificate, in which case the employee will receive holiday pay
as stipulated in Article 35.04.

35.08 If one of the above naned holidays occurs on an
enpl oyee's regular day off, or during his vacation period, the
enpl oyee shall receive an additional day off in lieu thereof
within tw (2) weeks either side of the holiday, unless
ot herw se arranged between the enployee and the supervisor, or
the enpl oyee shall receive a day's pay. These options shall be
at the discretion of the Emnployer.

35.09 Holiday pay for enployees who regularly work | ess than
seventy-five (75) hours will be paid on Proration Formula noted
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in Article 44 of this Agreenent. Hol iday entitlenent for
enpl oyees who regularly work nore than sixty-six (66) hours
bi-weekly but |ess than seventy-five (75) hours bi-weekly shal
be based on provisions for enployees regularly working
seventy-five (75) hours.

35.10 For clarification purPoses of when a paid holiday begins
and ends, the first shift of the day shall be the shift where
the majority of hours are conpleted before 8:00 A M

35.11  There shall be no pyram ding of prem um pay, overtine
pay, sick |eave pay, and paid holiday pay.

ARTI CLE 36 - VACATI ONS

36.01 For the purpose of calculating eligibility, the vacation
year shall be the period fromJuly 1st of any year to June 30th
of the follow ng year.

36.02 The periods at which enpl oyees shall take vacation shal
be based on the selection by the enployee according to seniority
in each department, but shall be finally determ ned by the Ad-
mni strator having due concern for the proper operation of the
nursi ng home.

36.03 Vacation tinme will be allotted between the nonths of My
and Septenber inclusive, if possible, unless sone other tinme is
n?tually arranged between the individual enployee and the Em
pl oyer.

36.04 Vacations are not cunulative fromyear to year and al
vacations nmust be taken by May 31st following the cut off date.
Employees shall not waive vacation and draw doubl e pay.

36.05 Enpl oyees who have not conpleted their probationary per-
iod as of June 30th Will receive four percent (4%) of their
gross earnings during the vacation year.

36.06 Enpl oyees who have conpleted their probationary period as
of June 30th will be granted one (1) day's vacation for each
nonth of service to a maxi num of ten (10) days. Vacati on pay
for such enployees will be four percent (4%) of gross earnings
during the vacation year.

36.07 Enployees with one (1) year of service on or before June
30th of the current year shall receive two (2) weeks vacati on.
Vacation pay for such enployees will be four percent (4%) of
gross earnings for the vacation year.

36.08 Employees With three (3) years of service on or before 03

June 20th of the current year shall receive three (3) weeks va-
cation. Vacation pay for such enployees wll be six percent
(6%) of gross earnings for the vacation year.
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36.09 FEffective June 20, 1992, enployees with eight (8) years
of service on or before June 30th of the current year shal
receive four (4) weeks vacation. Vacation pay for such
enpl oyees w Il be eight percent (8%) of gross earnings for the
vacation year

36. 10 Ef fective June 30, 1991, enployees with fifteen (15)
years of service on or before June 230th of the current year
shall receive five (5) weeks vacati on. Vacation pay for such
enpl oyees will be ten percent (10%) of gross earnings for the
vacation year

36. 11 For enployees who are regularly scheduled to work
seventy-five (75) hours bi-weekly, vacation pay is to be paid as
a percentage (%) of total earnings or regular pay whichever is
the greater.

36.12 EBEuployees who have lost their seniority and have term n-
ated their enploynent as set out in Article 15 herein, between
vacation periods, shall on termnation of enploynent be paid a
vacation wth pay allowance based on the anount of vacation pay
to which such enployee shall be entitled fromthe last cut off
date prior to the date of termnation, to the date of term na-
tion. Such allowance shall be paid no later than the next regu-
| ar payroll date.

36,13 Vacation pay will be paid to all enﬁlpyees on a separate
pay on the regular pay day in advance of their vacation.

36.14(a) Vacation entitlenent for enployees who regularly work
nore than sixty-six (66) hours bi-weekly but |ess than
seventy-five (75) hours bi-weekly shall be based on
provi si ons for enpl oyees regul arly wor ki ng
seventy-five (75) hours.

(b) Vacation pay for enployees who regularly work |ess
than seventy-five (75) hours bi-weekly iS to be paid
as a percentage (%) of gross earnings.

36.15 BHEnployees Who are regularly schedul ed to work |ess than
seventy-five (75) hours bi-weekly shall receive vacation
benefits for the vacation year as foll ows:

N.B. For purposes of inplenenting the new vacation schene the
follow ng principles shall apply:

No enpl oyee to | ose vacation entitlenent.

Enpl oyees who did not accrue based on hours before the
transfers shall be placed on the new schene based on
one (1) year = 1800 hours worked.

For accrual purposes only, hours worked to March 14, 1988
and hours paid effective March 15, 1988.
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Ef fective June 30,.1992 Vacati on Entitlement

0 to less than 1800 hours paid 4% of gross earnings for
the vacation year

1800 to | ess than 5400 hours paid 2 cal endar weeks vaca-
tion with pay at 4% of
gross earnings for the
vacation year

5400 to | ess than 14400 hours paid 3 cal endar weeks vaca-
tion with pay at 63 of
gross earnings for the
vacation year

14400 to | ess than 27000 hours paid 4 cal endar weeks vaca-
tion with pay at 8% of
gross earnings for the
vacation year

27000 hours or nore paid 5 cal endar weeks vaca-
tion with pay at 10% of

gross earnings for the
vacation year.

36.16(a) If an enployee transfers from permanent ﬁart-tine_or
part-time to full-tine or vice versa, the follow ng

net hod shall be used to calculate his vacation service
dat e: 1800 hours worked equals one (1) year of ser-
vi ce.

(b) On and after March 15, 1988, 1800 hours paid equals
one (1) year of service.

ARTI CLE 37 - SI CK LEAVE

37.01 Pay for sick leave is for the sole and only purpose of
protecting enpl oyees against |oss of income and will be granted
to all enployees on the follow ng basis.

(a) Absence for injury conpensabl e under the provisions of
the Wrkers' Conpensation Act shall not be charged
against sick leave credits.

(b) Inplementation of a weekly indemity plan to provide
coverage on the first day of hospitalization oOr
accident or the eighth (8th) calendar day of illness.
Coverage to continue for seventeen (17) weeks at
sixty-six and two-thirds percent (66 2/3%) of salary.

(c) Current enployees to retain current sick |eave credits
until reduced by usage to new maxi mum or upon termin-
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ation. Such credits may be used to suppl enent weekly
indemity paynents to full salary.

(d) Enﬁloyees who have conpleted the probationary period
shall be credited with three (3) days of sick |eave
and shall then accumulate sick leave credits at the 7
rate of 7.5 hours (1 credit) for each period of 162.5 /////77
hours paid, to a maxinmum of 105 hours (14 credits). f§7'
Providing credits are available, enployees will be
eligible to claim one hundred ercent (100%) of
schedul ed lost time due to illness tor the first seven
(7) consecutive cal endar days during any one illness.

(e) Weekly indemity plan for new enployees to be effec-
tive on conpletion of the probation period. For
weekly indemity the premiumcosts will prorate in
accordance with the forrmula defined el sewhere in the
col I ective agreement and benefits will be provided for
scheduled lost time in accordance with the plan
policy. Weekly Indemity cheques shall be mailed
directly to the enpl oyees Hone.

(a) Weekly Indemity participation is voluntary for
al | enpl oyees.

(b) Enployees will be advised of their options in
witing and will make their initial. choice regarding
par;igipation at time of hire, within the eligibility
period.

(¢) An enpl oyee who does not enrol at time of hire or
within the eligibility period who has w thdrawn, may
enrol at the sign up opportunities in January and July
each year subject to evidence of ‘'insurability
satisfactory to the carrier

(d) Notwi t hst andi ng (c) above;

(1) an enpl oyee who averages over SiXxty-six (66)
hours paid in any period six (6) nonth pro-rata period
shall be autonatically enrolled at the comrencenent of
the next sign up period,

(i) an enployee who is successful in a job posting
where the schedul ed hours are over sixty-six (66)
every two weeks, w Il be automatically enroled within
one (1) nonth of the successful posting,

(iii) an enployee with an increase in their prorata
percentage of twenty percent (20%) or greater, above
the prorata period i mmediately prior, may enrol at the
comencenent of the next sign up period,

wi t hout evidence of insurability.
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(£) \Wiere an enployee's schedul ed vacation is interrupted
due to a serious illness requiring the enployee to be
an in-patient in a hospital, the period of such hosp-
italization shall be considered sick | eave provided
that the enployee provides a satisfactory docunenta-
tion of the illness and the hospitalization. The
portion of the enployee's vacation which is deened to
be sick |eave under the above provision will not be
counted against the enployee's vacation credits.

It is wunderstood that the Employer may, at its
di scretion, reschedule vacation for an enpl oyee whose
vacation would be interrupted by a serious illness,
occurring inmrediately prior to her schedul ed vacation

(g) The Bmployer may request proof of disabling accident
or sickness:

(i) For any absence in excess of two (2) days;

(ii) For the fourth (4th) and succeeding illness in
the sick |eave year.

(h) An enployee who will be absent on the afternoon or
night shift due to personal illness nust notify the
Enployer at least two (2) hours prior to the
comencenent of the shift unless inpossible. An
enpl oyee who will be absent on the day shift due to
personal illness nmust notify the Enployer at |east one
(1) hour prior to the commencenent of the shift unless

| mpossi bl e. Failure to give such notice may result in

| oss of sick |eave benefits that day of absence.

(i) The @®Bmployer will notify the enployees of their
accurmul ation of sick |eave on request.

(j) An enpl oyee who is absent due to pregnancy rel ated
ilIness may be eligible for sick |eave under the sick
| eave Plan up to ten (10) weeks prior to the expected
date of delivery subject to Article 22.06.

37.02 Full-tinme/Part-time Sick Leave Transfers

Sick | eave benefits accunul ated at tinme of transfer from
full-tinme to part-tinme or part-tinme to full-time status shal
remain to the credit of the enployee, and shall be used in
accordance with Article 37.01 of this Agreenent.

37.03 In the event the nursing hone requires an enployee to
undergo a nedical exam nation, the enployee wll be given
reasonable paid time off to see her physician or to undergo the
exam nation in the home, whichever the enployee prefers. \here
the enployee chooses to use her own physician and, in the
opi nion of the honme, the physician's report is inadequate and a

- 36 -

4%,



further consultation is required, then the second visit will be
on the enployee's time or during working hours without pay.

37.04 If a full-time enployee returns to work within fifty-two
(52) weeks follow ng the comencenent of an illness, and the
enpl oyee's former permanent position still exists, the enployee
will be returned to her former job, former shift if designated,
classification and rate of pay. Al enployees who fill vacan-
cies as a result of the above absences shall |ikew se be
returned to their former pernmanent positions.

ARTI CLE 38 - WORKERS' COVPENSATI ON

38.01 \Were an enployee is absent due to illness or injury
which is conpensable by Wrkers' Conpensation, the follow ng
shal | apply:

(a) The enployee will not be eligible for paid holidays,
sick leave, wuniform allowance, or any other benefits
of this Agreement, except where specified otherw se,
during any absence covered by Wrkers' Conpensation.

(b) Provided that the enployee returns to work within
fifty-two (52) consecutive weeks of the date of
illness or injury, time spent on Wrkers' Conpensation
shall be considered as tinme worked for the purpose of
calculating the current year's vacation entitlenent
under the terms of the Agreenent.

38.02 In the case of an absence due to a conpensabl e acci dent,
the enployee will be paid at her regular rate of pay for all
schedul ed hours on the day of the accident.

38.03 In the case of an absence due to a conpensabl e acci dent,
where the anticipated | ength of such absence is four (4) nonths
or more, the Employer W Il post notice of the vacancy in
accordance with the job postingcfrocedure (Article 18) of this
Agreement. Wiere the anticipated absence is |less than four (4)
mont hs, the Enployer may fill the position at his discretion

38.04 The injured enpl oyee shall have a period of two (2) years
fromthe date of the injury within which she shall preserve the
seniority which she has accrued in accordance with Article 13
and within which she shall have the right to return to work upon
t he recommendation of the Wrkers' Conpensation Board or the
attending physician, which shall indicate to the Enployer that
thg enpl oyee has the physical capability to perform her nornal
j ob.

38.05(a) If a full-tine enployee returns to work within fifty-
two (52) weeks follow ng the cormencenent of a W.C.B.
claim and the enployee's forner permanent position
still exists, the enployee will be returned to her
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former job, former shift if designated, classification
and rate of pay. Al enployees who fill vacancies as
a result of the above absences shall Iikew se be
returned to their forner permanent positions.

o

f an enployee returns to work after fifty-two (52)
weeks follow ng the cormencenent of the w.c.B. claim
but prior to two (2) full years nentioned inArticle
38.04 above, she shall be returned to her former job,

or to work of a conparable nature at the sane sal ary
| evel and without |oss of seniority or benefits
accrued in accordance with Article 13. (This would be
effected by the returning enployee displacing the
enpl oyee with the |east seniority in the category to
whi ch she is returning).

38.06 If, on the reconmendation of the Wrkers' Conpensation
Board or the attending physician, the enployee is capable only
of performng work of a different kind or of a lighter nature,

=

and such work is available within Ehé Turstig honme in a =~

classification that is covered by this Agreenent, then the
returning enpl oyee may exercise her seniority if he/she has the
qualifications, experience, and ability by bunping into the job
at the applicable salary level, displacing the enployee with the
| east seniority in the classification.

38.07 Wrkers' Conpensati on Board Challenge

In the event that the enployer challenges a Wrkers
Conpensation Board claim an enployee who is absent from work as
aresult of illness or injury sustained at work and who has been
awai ti ng approval of a claimfor Wrkers' Conpensation for a
period longer than one (1) conplete pay period may apply to the
enpl oyer for paynment equivalent to the |esser of the benefit she
woul d receive from Wrkers' Conpensation if her claim was
approved, or the benefit to which she would be entitled under
the sick |leave plan, Article 37, Paynment under this Article
will only be provided if the enpl oyee provides evidence of
disability satisfactory to the enployer and a witten
undert aking satisfactory to the enployer that any paynents wll
be refunded to the enployer following final determ nation of the
claim by the Wrkers' Conpensation Board. If the claimfor the
Wrkers' Conpensation is not aefroved, the nonies paid as an
advance will be applied towards the benefits to which the
enpl oyee woul d be entitled under the sick |eave plan, Article
37. Any paynent under this provision wll continue for a
maxi mum duration equal to that of the weekly indemity plan.

ARTI CLE 39 - HEALTH AND SAFETY
39,01 The Employer and the Union agree that they nutually

desire to maintain standards of safety and health in the honme in
order to prevent injury and illness.
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39.02 A joint managenent and enpl oyee health and safety com
mttee shall be constituted wth representation of at |east half
by enpl oyees fromthe various bargaining units and of enployees
who are not represented bK Uni ons and who do not exercise nmana-
gerial functions, which shall identify potential dangers, recom
mend nmeans of inproving the health and sarety programs and ob-
taining information from the Enpl oyer or other persons respec-
ting the identification of hazards and standards el sewhere. The
committee- shall nornallyi‘7§t-éf least once a month. Schedul ed
time spent in such meetings is t0 be considered tine worked.

M nutes shall be taken of all neetings and copies shall b&~ sent

to the Employer and to the Union. The Union agrees to limt
representation fromthe full-time and part-tine bargaining units
to one (1) joint representative which nay be increased by nutua
agreement of the parties.

39.03 Two (2) representatives of the Joint Health and Safety
Commttee, one from managenent and one (1) fromthe enpl oyees on
a rotatlng basi s designated by the enployees, shall make nonthly

i tions of the work place and equi pment and shall report to
t he health "and safety committee the results of their inspec-
tion. In the event of accident or injury, such representatives
shall be notified imediately and shall investigate and report

as soon as possible to the conmmttee and to the mmployer on the
nature and causes of the accident or injury. Furthernore, such
representatives nust be notified of the inspection of a govern-
ment inspector and shall have the right to acconpany himon his
I nspecti ons. Schedul ed tinme spent in all such activities shal
be considered as tine worked.

39.04 The Joint Health and Safety Commttee and the representa-
tives thereof shall have reasonable access to the annual summary
of data fromthe Wrkers' Conpensation Board relating to the
nunber of work accident fatalities, the nunber of |ost workday
cases, the nunber of |ost workdays, the nunber of non-fatal
cases that required nmedical aid wthout |ost workdays, the
i nci dence of occupational injuries, and such other data, as The
Wor kers' Conpensation Board may decide to disclose.

39.05 The Union agrees to endeavour to obtain the full
co-operation of its nenmbership in the observation of all safety
rul es and practices.

ARTI CLE 40 - HEALTH AND |INSURANCE BENEFITS (PRORATION)

40.017 Aall health and insurance benefit prem um costs paid by
the Employer shall prorate in accordance with the proration
fornmula under Article 44 of this Agreenent.

40.02(a) O.H.I.P.

The Employer agrees to pay one hundred percent (100%)
of the billed single/famly rate, whichever is applic-
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able, of the o.H.1.P. premumfor the Province of
Ohtari o.

(b) This benefit shall be payable by the Emnployer to all
present enployees on the basis of their current parti-
cipation in the 0.H.I.P. plan through the Conpany pay-
roll, and to all new enpl oyees who join the Conpany's
0.H.I. P.G oup. —

(c) Semi-Private —7 77

Ef fective January 1, 1989, the Employer shall pay one
hundred percent (100%) of the prem um costs of semi -
private coverage.

£l
40.03 Life Insurance 7 ¢
%/ M

The Enployer will continue a $17,000 life insurance pl an%
for each enpl oyee. The Enpl oyer will pay one hundred percent J

(100%) of the cost of this plan.

. : ~ ¢

40.04 Major Medi cal J/U/ 7=
- The Employer Will continue a Mjor Medical $10-$20 no
co-insurance plan for enployees covered by this Agreenent who
have conpleted their probationary period. The Employer agrees

to pay one hundred percent (100%) of the billed single/famly
rate, whichever is applicable, for enployees who participate in
the plan. |f an enployee is otherw se covered, the Enployer
shall not be obligated to contribute.

, &
40.05 Vision Care ﬂ?d/

The Employer agrees to continue a Vision Care Plan (simlar
to the Blue Cross $60.00 Plan) and agrees to pay one hundred
percent (100%) of the billed single/famly prem um for enpl oyees
who participate in the plan. I f an enpl oyee is otherw se
covered, the Employer shall not be obligated to contri bute.
Effective January 1, 1992, the coverage shall be increased to
$90.00.

, 2 71
40.06(a) Dental Plan 747/4 7
7

The Baployer agrees to continue a dental pl an
(equivalent to Blue Cross #9), based on the 0.D.A. fee
schedul e for 1989. The BEwployer agrees to paly fifty
percent (50%) of the billed premiun for eligible
participating enpl oyees, provi ded t hat t he
participating enployee pays the remaining fifty
percent (50%) of the billed prem um through payroll
deductions.

(b) Effective as soon as practical follow ng the award
dated March 1, 1991, the ggntal pl an shall be inproved



to provide the 1990 0.D.A. fee schedul e. The cap on
the dental plan shall be increased to $2,000 per
I ndi vidual and per famly menber.

(c) Effective January 1, 1992 the dental plan shall pro-
vide the 1991 0.D.A. fee schedul e. -

ot
40.07 Hearing A d 7/,00

The Employer agrees to continue a $300.00 Hearing A d
Benefit one hundred percent (100%) Enpl oyer paid.

40,08 @Goup Insurance Plan

Enpl oyees may elect to enroll in any or all of the group
insurance plan(s) at the tinme of hire. Enployees Who have
elected to enroll in a particular plan may wthdraw at any
tine. An enpl oyee who has enrolled in a plan or has w thdrawn
may enroll in a plan subject to carrier approval but will not
imediately be eligible to claimbenefits except as defined
bel ow. Such late or re-enrollment shall occur only at the
sign-up opportunities in January and July each year.

Late enrollment Or re-enrollment iS subject to carrier
approval . Initial benefits which nay be clainmed are as foll ows:

(a) Life - when coverage approved.

(b) Dental - *$200.00 maxi mum benefit/covered person.
(c) EHC
(i) Drugs - *$150.00 nmaxinum Dbenefit/covered

per son.
(ii?1 Vision -~ no benefit during first six (6)
mont hs
(i) Hearing - no benefit during first six (6)
mont hs.

*During first twelve (12) nonths of coverage

40,09 Change of Carriers

The Employer shall provide to each person a copy of the
current information booklets for those benefits provided under
this Article. The Union shall be provided with a current coFr:y
of the Master Policy. It is clearly understood that the
enpl oyer's obligation pursuant to this Collective Agreenment is
to provide the insurance coverage bargained for. Any problenms
with respect to the insurer acknow edging or honouring any
clains is a matter as between the enployee and the insurer. The
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Employer Will notify the union if it intends to change t he
i nsurance carrier.

40.10 Pension Plan for Buployees of
Participating Ontari o Nursing Hones

Section .01

Conmmrenci ng January 1, 1989 each eligible enpl oyee covered
by this Collective Agreenent shall contribute from each pay
cheque an amount equal to two per cent (2%) of applicable wages
to the Nursing Hones and Related Industries Pension Plan being a
multi-enployer pension plan (the "Plan" ) for Enployees of
Participating Ontario Nursing Hones. The BEmployer shall match
such contributions, the anbunt being two per cent (2%) of
appl i cabl e wages.

Section .02

Conmmrenci ng January 1, 1990 each eligible enpl oyee covered
by this collective Agreenent shall contribute from each pay
cheque an anmount equal to four per cent (4%) of applicable wages
to the Plan for Enployees of Participating tari o Nursing
Hones. The Eanployer shall match such contributions, the anount
being four per cent (4%) of applicable wages.

Section .03

The definition of "applicable wages" for purposes of deter-
mning contributions to the Union designated Pension Plan shal
be the basic straight tinme wages for all hours worked including
strai ght time holiday pay and vacation pay. Al other paynents
of any nature are hereby excluded.

Section .04

Eli gi bl e enpl oyees shall nean all full-time and part-tine
enpl oyees, in the bargaining unit, who have conpleted 975 hours
of service.

Section .05

The Employer and Baployee contributions shall be paid by
t he Buaployer to the Plan within thirty (30) days after the | ast
day of the month for which the contributions are payabl e.

Section .06

The Uni on acknow edges and agrees that other than naking
its contributions to the Plan as set out in this Article, the
Employer shall not be obligated to contribute toward the costs
of benefits provided by the Plan or be responsible for providing
any such beneifts.
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Section .07

The Enpl oyer agrees to provide to the Admnistrator of the
Nursing Homes and Related Industries Pension Plan on a tinely
basis with all information required pursuant to the Pension
Benefits Act, 1987, Wwhich the Administrator may reasonably
require tn order to properly record and process pension
contributions and pension benefits.

40.11 UIC Prem um Reducti on

The  enpl oyees' share of the enployer's unenpl oynment
i nsurance premium reduction will be retained by the enployer
towards offsetting the cost of the benefits contained in this
agreement .

ARTI CLE 41 - UN FORM ALLOWANCE

41.01 'The Bnployer agrees to pay a uniform all owance of 5.2
cents per hour, such anount anot to form part of the regul ar
hourly rate for purposes of overtine and paid holiday prem uns.

41.02 The uniformallowance will not be paid on each cheque but
w Il be accunmul ated and the total annual accumulation will be
paid by the last pay period in Decenber of each year.

41.03 When an enpl oyee | eaves the enploy of the Honme, she shall
receive her accunulated uniform allowance as part of her
separation cheque.

ARTI CLE 42 - RATES OF PAY AND PREM UMS

42.01 Attached hereto and formng part of this Agreenent is
Schedule "a" relating to job classifications and hourly rates of

pay.
42.02 \Wage Progression

Enployees W thin their position classification wll
progress fromthe "start rate" to the "one year rate" and so on,
on the basis of 1,950 hours worked at the "start rate" to the
"one year rate" and so on. Hours worked and paid for, and hours
not worked and paid for by the Enployer, and hours not worked
and paid for under the Wrkers' Conpensation Act shall be
considered hours worked for the purposes of conputing
eligibility to progress to the next higher rate within their
position classification.

42,03 Shift Prem uns

Al employees Who are required by the Employer to rotate
over two (2) or nore shifts shall receive a shift prem um of
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. /00,2/
twenty-eight cents (28) for each hour worked on the afternoon or
evening shifts only. Shift premumw || not be paid for any
hour in which an enpl oyee receives overtime premum and shift
premumw ||l not form part of the enployee's straight tine
hourly rate.

42.04 In no event shall there be any pyram ding of benefits or
payments.

42.05 Responsibility Allowance for Wrk outside the Bargaining
Uni t

(a) Wien an enployer tenporarily assigns an enployee to
carry out the responsibilities of a salaried enpl oyee
outside of the bargaining unit for a period in excess
of 172 shift, the enployee shall recelve an allowance
of $3.00 for each shift from the tine of the
assi gnment .

(b) Where an RN is absent from her normal shift, and the
Enpl oyer tenporarilﬁ assigns an RNA to carry out some
additional responsibilities of the absent RN for a
period in excess of 1/2 shift, the enployee shall
recei ve an allowance of $3.00 for each shift.

ARTI CLE 43 - RETROACTI VE PAY

43.01 Retroactive paynent is to be nade within thirty (30) days
of the Award dated Decenber 8, 1993 and applies to wages only
based on hours paid by the Bmployer. Eaployees Who have | eft
their enploynment will be notified bypre-paid post addressed to
their |ast known address. Entitlenent is lost if not clained
wthin thirty (30) days. The Enployer will pay retroactivity on
a separate cheque.

ARTI CLE 44 - PERVMANENT PART-TIME EMPLOYEE PRORATI ON FORMULA
BENEFI TS

44,01 Accrual and paynment of paid holidays and all benefits
i ncluding shared cost arrangements for all enployees shall be on
a prorata basis of hours regularly worked in relation to
seventy-five (75) hours bi-weekly.

~The cal culation of proration percentage shall be determ ned
by dividing the hours paid in the previous predetermned six (6)
nmonth period by 975 and then multiplying by 100.

(The predeterm ned six (6) nonth period shall coincide wth
the pay period ending around June 230th and Decenber 31st and the
recal cul ated proration percentage where applicable shall apply
in August for the pay period ending around June 30th and
February for the pay period ending around Decenber 31st.)
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Hours paid in calculating proration formula Wil include
Workers' Conpensation and Weekly |ndemity.

Wien an enpl oyee is on: ié%i//

(a) maternity | eave
(b) adoption | eave

(c) approved |eave of absence in excess of thirty (30)
conti nuous cal endar days

proration upon return, shall be based on the percentage (%) in
effect prior to comrencenent of the |eave.

44,02 BEnployees who regularly work nore than sixty-six (66)
hours bi-weekly shall have one hundred percent (100%) of the
enpl oyer portion of insured benefits paid.

44,03 Holiday and vacation entitlenent for enpl oyees who regu-
larly work nore than sixty-six (66) hours bi-weekly but |ess

than seventy-five (75) hours bi-weekly shall be based on
rovi sions for enployees regularly working seventy-five (75)
ours.

N.B. Holiday and vacation pay for enployees who regularly
work |ess than seventy-five (75) hours is as follows: Hol i day
pay - based on proration fornula, based on hours regularly
wor ked - four (4) hours shift = four (4) hours pay.

Vacation Pay - percentage (%) of earnings.
44.04 New Hres

A1l nemy-hired enployees wll be eligible to join the
benefit plans and the calendar tinme waiting period will apply
equally to all.

The prorata percentage for new hires will be based on the

schedul e of work for which these enployees are hired. Thi s
percentage will be revised, if necessarﬁ, once the enpl oyee has
p

worked a full predetermned six (6) nont eriod.

44.05 The only exception to this calculation will be an
enpl oyee  who successfully bids or otherwise obtains a
seventy-five (75) hour bi-weekly position. In this instance an
enpl oyee who qualifies will imediately receive entitlenent u

to one hundred percent (100%) of the enployer's paid share o
prem uns and benefits.
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ARTI CLE 45 - PRI NTI NG

45.01 The Buployer and the Union will share equally in any cost
of printing the Collective Agreenent.

ARTI CLE 46 - | NTERPRETATI ON

46,01 Except where otherwise specified in the Agreenent, the

reference to a nunber of days within which any matter shall be
dealt with is to be in terns of cal endar days.

ARTI CLE 47 - RENEWAL, AMENDVENT AND TERM NATI ON

47.01 This Agreenent shall continue in effect until Decenber

31, 1994 and shall continue automatically thereafter during
anmiual periods of one (1) year each, unless either party
notifies the other in witing, wthin ninety (90) days prior to
the expiration date, that it desires to amend or termnate this
Agr eenent .

rbitrator Teplitsky has remained seized for all issues
for the period of January 1, 1994 to December 31, 1994. N

47.02 In the event of such notification being given as to
amendnment of the Agreenment, negotiations between the parties
shal | begin wthin fifteen (15)  days followng such

notification.

47.03 | f, pursuant to such negotiations, an agreenent on the
renewal or amendnent of this Agreenent is not reached prior to
the current expiration date, this Agreenent shall autonatically
be extended until consummati on of a new Agreement, or conpletion
of the proceedings prescribed under the Labour Relations Act, of
t he proceedi ngs prescribed under the Labour Relations Act, 1980
of the Province of Ontario, and the Hospital Labour D sputes
Arbitration Act, 1980, as anmended, whi chever should first occur.
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N WTNESS WHEREOF the parties hereto have hereunto cause this
Agreement to be executed by their duly authorized representa-

tives this _ 3@y day of Zwsw2 199¢.
oN BEHALF OF THE EMPLOYER ON BEA: ME UNION

w2l W e
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e
SCHEDULE " A" |
Wage Rates Effective January 1,1993

Start 1 Year 2 Years

*A de (Housekeeping, Laundry 12,10 12.50 12.89
and Dietary)
Jani t or 12,10 12.50 12.89
Attendant | and l))( 12,26 12,65 13.05
Activity Aide Yo
Cook | 13.46 13.89 14,28
Cook I 13.17 13.59 14,00
H.C.A. 12,41 12.80 13,20
R.P.N. 14.48 14.89 15,27
Mai nt enance 13.97 14,33 14,70
Wage Progression: In accordance with Article 42,02
Probationary Rate: Twenty cents (20) per hour less than the
start rate.

Handyman: A premiumof fifteen cents (15) per hour above the
applicable Janitor rate to be paid for all hours worked in the
Handyman cl assification when designated 'by the Ewployer.

Health Care A de: Health Care Aide classification for Health
Care Aide Certificate or equivalent presently being recognized
by the Baployer.

Enployees Who work as Activity Aides and who hold a Health Care
Alde Certificate or Recreation Certificate shall receive the
Health Care Aide rate.

*Quest Attendant - Peterborough (Extendicare)
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LETTER OF | NTENT
BETWEEN
EXTENDICARE HEALTH SERVI CES | NC.
AND
SERVI CE EVMPLOYEES | NTERNATI ONAL UNI ON
LOCALS 204, 183, 478, 268 AND LONDON & DI STRI CT
SERVI CE WORKERS UNI ON, LOCAL 220

Re: Sick Leave - Preschedul ed Hours

Enpl oyees will be entitled to payment from their
accumul ated sick leave credits for prescheduled hours in
accordance wth the sick | eave article. The Enployer w |

preschedul e for absences once it has know edge thereof to the
extent that it is able to do so.

DATED this B day of _TwwiZ 199 .
ON BEHALF OF THE EMPLOYER ON BEHALF}THE UNI ON

RV

L2

(e

- A i e v
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LETTER OF | NTENT
BETWEEN
EXTENDICARE HEALTH SERVI CES | NC.
AND
SERVI CE EMPLOYEES | NTERNATI ONAL UNI ON
LOCALS 204, 183, 478, 268 AND LONDON & DI STRI CT
SERVI CE WORKERS' UNI ON, LOCAL 220

Re: Orientation/Aggressive Patients

These two matters are appropriate subjects for Labour
Managerent di scussi ons.

patep this 3@z day of JesstE 19947,
ON BEHALF OF THE EMPLOYER ON BEHALF OF THE UNI ON

e e i . — e —— ——— T . e v
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LETTER OF | NTENT
BETWEEN
EXTENDICARE HEALTH SERVI CES | NC
AND

SERVI CE EMPLOYEES | NTERNATI ONAL UNI ON
A.F.L., C.1.0., C.L.C.
LOCALS 204, 183, 478, 268 AND LONDON & DI STRI CT
SERVI CE WORKERS' UNI ON, LOCAL 220 \

: . l
An enpl oyee who is elected or appointed to Federal, Provin- , %
cial, Minicipal or Regional Minicipal office, who is required to b 7
be absent from work because of his/her elected or appointed

duties shall upon witten application to the Enployer, be
granted sufficient time on |eave of absence to conply with his
duti es. Seniority and service shall continue consistent with

the Col | ective Agreenent.

It will becone the responsibility of the enﬂloyee for ful

paynment of any applicable benefits in which the enployee is
Bart|0|pat|ng during such |eave of absence. Such paynment shal
e in advance of when the nmonthly premumis due.

DATED t his B&7 day of & 1999 .
FOR THE UNIO/N/ FOR THE EMPLOYER

S sner—=— .




APPENDI X B
LETTER OF UNDERSTANDI NG
BETWEEN

BEACON CAPI TAL CORPORATI ON
DIVERSICARE | LI M TED PARTNERSH P
EXTENDICARE HEALTH SERVI CES | NC.

VERSA- CARE LI M TED
(for those honmes listed in Appendix "A")
("the Baployer")

and

SERVI CE EMPLOYEES | NTERNATI ONAL UNI ON
LOCALS 183, 204, 268, 478, 532 and
LONDON AND DI STRI CT SERVI CE WORKERS' UNI ON, LOCAL 220
("the Unions" )

The Unions and Employers understand and agree that under
current pension |egislation and/or regulations the Enployers
have no requirenent to fund any deficit I1n Plan but are required
to contribute only that amount as required by the Collective
Agreenent then in force between the parties.

DATED at Toronto this 19th day of January\1990

TOR BEAGON™ CAPI TAL " CORPORATT ON ™~ éZHZE UN&M’&\‘ S

FOR DIVERSICARE T LIMTED FOR THE UNION
PARTNERSHI P

-

FOR ENDICARE HEALTH SERVICES OR THE UNION e

FORVERSA-CARE LIMTED =~ FOR THE UNION %ﬁé

SEE ORI G NAL SI GNED DOCUVENT / w,,f : %
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APPENDI X C
LETTER OF UNDERSTANDI NG
BETVEEEN

BEACON CAPI TAL CORPORATI ON
DIVERSICARE | LI M TED PARTNERSH P
EXTENDICARE HEALTH SERVI CES | NC.

VERSA- CARE LIM TED
(for those hones listed in Appendix "a")
("the Enployer")

and

SERVI CE EMPLOYEES | NTERNATI ONAL UNI ON
LOCALS 183, 204, 268, 478, 532 and
LONDON AND DI STRI CT SERVI CE WORKERS' UNI ON, LOCAL 220
("the Unions" )

It is understood and agreed by the Parties that should the
current Pension Ieg|slat|on and/or regulations be changed to the
extent that the Enployers' obligation to contribute to the Plan
exceeds the anmount specified in the Collective Agreement then in
force, the Parties will neet directly to finalize nmethods to
relieve the Hnployer of this increased obligation to the extent
that any such obligation exceeds that which the Eaployers would
have if the Plan were a defined contribution Plan.

e
-

DATED at Toronto this 19th day of January }990.
an (///

e A PN
FOR "BEACON CAPI TAL CORPORATI ON FOR THE UNION
FOR DIVERSICARE | LIMTED ™"~ Gltlttm pbre
PARTNERSHI P

CR&%@/ L _{gé,w >
FORTEXTENDICARE HEALTH SERVICES OR THE UNTON

FOR VERSA -CARE L.IMITED '@OR THE UNION

SEE ORI GINAL SI GNED DOCUMENT vy /:@%oz__
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APPENDI X D
LETTER OF UNDERSTANDI NG
BETVEEEN

BEACON CAPI TAL CORPORATI ON
DIVERSICARE | LI M TED PARTNERSH P
EXTENDICARE HEALTH SERVI CES | NC.

VERSA- CARE LI M TED
(for those hones listed in Appendix "a")
("the Baployer™)

and

SERVI CE EMPLOYEES | NTERNATI ONAL UNI ON
LOCALS 183, 204, 268, 478, 532 and
LONDON AND DI STRI CT SERVI CE WORKERS' UNI ON, LOCAL 220
("the Unions" )

The Unions agree that the Trustees appointed by them shall
ensure that the funds transferred fromthe BEanployers for and on
behal f of their enployees to the Plan will be invested in
accordance with the applicable |egislation,

The Unions further undertake to provide actuarial valuation
and investnent performance statenents to the Enployers as they
becone available to the Unions or as is required by |aw,
whi chever is nore frequent.

DATED at Toronto this 19th day of January ;Z 7
TOR BEACON CAPI' TAL CORPORATION HE UNION “‘m

FOR DIVERSICARE | LIMTED FOR THE UNION
PARTNERSH P

RT%EN)%R’@L i ARV ICES - %ﬁ%‘ég:{
FOR VERSACCARE LIMTED ~ FOR THE UNION

SEE ORI Gl NAL SI GNED DOCUVENT cm/% ? %

~ 54 -



APPENDI X E
LETTER OF UNDERSTANDI NG
BETVEEEN

BEACON CAPI TAL CORPORATI ON
DIVERSICARE | LI M TED PARTNERSHI P
EXTENDICARE HEALTH SERVI CES | NC.

VERSA- CARE LI M TED
(for those hones listed in Appendix "A")
("the Buployer")

and

SERVI CE EVMPLOYEES | NTERNATI ONAL UNI ON

LOCALS 183, 204, 268, 478, 532 and
LONDON ARD pisrRicT SERVI CE WORKERS' UN ON, LOCAL 220
("the Unions" )

Re: Pensi on

The information pursuant to Article 40.10, Section .07 of
the collective agreenent nmay be provided by the Employer in the
formnormal |y maintai ned by the Enpl oyer, whether on conputer
di sc, manual records or otherw se. In the event such
information is not readily available w thout review of other
information not relevant to the Plan, the Plan shall nake
arrangements with the &Bmployer for access to the required
I nformati on. Thi s rrag i nclude the Enpl oyer Pr ovi di ng such
i nformati on at reasonable cost to the Plan. IT the Plan and
mnployer are unable to agree on the form of such access, a
nutual ly acceptable third party (such as a firm of accountants
or auditors) shall be retained at the expense of the Plan to
obtain such information from the Enployer's files and the cost
of such third party shall be borne by the Plan.

Such information shall be provided only on enrol ment of an
enpl oyee or with the nonthly remttances.

Any additional information requests beyond that noted above
may be provided, if possible, by the Bnployer, it being
understood that any additional costs of such requests shall be
borne by the Pl an.

For further specficity, the items required for each
eligible enployee by article 40.10, Section .07 of the agreenent
are:

Ao be provided once only at Pl an. conmencenent

Date of Hre
Date of Birth
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Date of First Remttance
Seniority List (for dpurpose of cal culating past service
credit

B To be provided.with each remttance

Nane

Soci al I nsurance Nunber
Monthly Rem ttance
Pensi onabl e Ear ni ngs

C. To be provided once, -and if_status changes

Address to be provided to the Hone
Term nation date when applicable

D To be provided.once if they are readily available

Gender
Marital Status

DATED at Toronto this 3&v» day of _ /s z _— 1997,
)/

e [/A/Aﬂ/\—f‘_

FOR BEACON CAPITAL CORPORATION FOR'THE UNION
FOR DIVERSICARE | LIMTED ~~~~~~ OR TFE UNTON “’"
PARTNERSHI P

FO%E' X%F‘NDICARE "HEACTH ~SERVITCES W_“

FOR VERSA-CARE LIM TED OR THE UNION

SEE ORI G NAL SI GNED DOCUMENT % rCavtj/ /?%h
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APPENDI X F
LETTER OF UNDERSTANDI NG
BETVEEEN

BEACON CAPI TAL CORPORATI ON
DIVERSICARE | LI M TED PARTNERSHI P
EXTENDICARE HEALTH SERVI CES | NC.

VERSA- CARE LI M TED
(for those honmes listed in Appendix "A" )
("the Enpl oyer" )

and

SERVICE EMPLOYEES | NTERNATI ONAL UNI ON
LOCALS 183, 204, 268, 478, 532 and
LONDON AND DI STRI CT SERVI CE WORKERS' UNI ON, LOCAL 220
("the Unions" )

The following agreement does not form part of the
Col I ective Agreenent.

1. The parties acknow edge that the Union designated
Pension Plan for Errpl oyees of Participating Ontario
Nursing Homes (the "Plan") was not registered with the
Mnistry of National. Revenue or the Pension Conm ssion
of Ontario on January 1, 1989.

2. Not wi t hstanding such non-registration, the Enployer
and Enpl oyees have made and shall continue to nake
such contributions, as set out in the Collective
Agreenent expiring Decenber 31, 1990.

DATED at Toronto this 19th day of Janua@{
TOR BEACON CAPI TAL CORPORATI ON ™~ FOR'THE UNION =~ “““‘

FORDIVERSICARE I LIMTED  ~ FCR TREONF'ON ™~~~
PARTNERSHI P

__‘CB%M” — f;:@ 2%4._____
FOR EXTENDICARE HEALTH SERVI CES‘%HE UNION

O
FOR "VERSA-CARE LIMTED "~~~ ‘R THE UNION T

SEE ORIG NAL S| GNED DOCUNENT /M/L Yz 7§Q
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LETTER OF UNDERSTANDI NG

Re: Sick Leave Certificate Issue

In the interimand without prejudice to either parties'
view of the issue, the following rules will apply regarding
paynent for sick |eave certificates.

1. |f the Enployer requires a sick |eave certificate in
accordance wth past practice or the «collective
agreement and the doctor charges the enployee for such
certificate outside oHipP, the Employer Wil pay for
the certificate.

2, In the alternative to 1. above, the Baployer may
require an enployee to attend an independent physician
other than the enployee's own physician to provide a
sick leave certificate. I n such circunstances the

Enpl oyer shall pay for any nedical fees charged beyond
OHIP In relation thereto.

These interimrules will cease upon a nutually satisfactory
resol ve of the sub-commttee or a decision on the issue by the

arbitrator

DATED this B&zsr day of “JaE. 1994
FOR THE EMPLOYER
/4&1/U% I

[ttt
Lt
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LETTER OF UNDERSTANDI NG

Re: Annual Medicals Requiredby the Nursing._Honme Act

The parties agree that the followwing will apply for the
interimperiod and wthout prejudice to either parties' view of
the matter until such tine as the issue is resolved by M.
Teplitsky.

1. Al existing letters or forms required of enployees to
verify an annual exam nation shall be w thdrawn. The
Enpl oyer shall renove any disciplinary notations
occurring after January 1st, 1993 fromall personnel
files of enployees related to the issue of annual
medi cal exam nations.

2. The Employer agrees that no enployee wll be required
to wundergo an annual medical examnation nor be
required to produce a nedical certificate related
thereto until such time as the natter is resolved as

not ed above. During the interim in the event the
Mnistry of Health requires verification of an annual
nedi cal examnation, the matter will be forwarded to

M. Teplitsky forthwith for a decision.
DATED this B day of remtE.  199%.

FOR THE EMPLOYER FOR THE UNION
N T
)7,

___:;s.—%é_‘é:{.__".__ C/ﬁ___“- e




LETTER OF UNDERSTANDI NG

The parties agree that if they are unable to agree on the
amount ow ng by the Employer to the Plan, or on the amount ow n
by the Plan to the Employer, an auditor fromthe firmo
Orenstein & Partners will be retained to adjudicate the issue
and the auditor's cost wll be shared equally by the Employer
and the Pl an.

Arbitrator Teplitsky Will remain seized of this issue,
shoul d either party find this process unsatisfactory.

DATED this B&=*  day of L. 195%.
FOR THE EMPLOYER FOR THE UNION

Y Ay



LETTER OF UNDERSTANDI NG ‘
The Union undertakes to consult with the Enployer prior to /

effecting any changes in the admnistration of the Pension Plan
which may |npact the  Enpl oyer ei t her financially, or
adm nistratively. To this end the Bmployer and the Union will
forma commttee consisting of three (3) nenbers from each side.

DATED this 3cw»w day of a2 1997,
FOR THE EMPLOYER FOR Tt

..... ol _— L -
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LETTER OF UNDERSTANDI NG
In consideration of the Enployer forthwith paying those
contributions which have not been "mtched" by the enployee .
prior to January 22, 1993, the Union acknow edges that the ////

Enpl oyer is not responsible for any problens which nmay arise
fromthe failure to collect the enployee matching contribution.

DATED t hi s _Z» day of wre.  199%.

FOR THE EMPLOYER FORJZ§%¢ng£9L
P e

i A o o P
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