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ARTICLE] - PURPOSE

1.01

The purpose of this agreement is:

(1) topromoteand maintainan harmoniousrelationshipand to provide mechanismsfor
the settlement of disputes between the parties.

(2) torecognizethe mutualvalue of joint discussions and negotiations in all matters
pertaining to working conditions and employment as outlined in this collective
agreement.

(3)  toencourage efficiency in operation and high quality of service to residents.

(4)  to promotethe morale, well being, and security of the employees.

ARTICLE 2 - APPLICATION AND DEFINITIONS

2.01

2.02

Application

This agreementshall applyto all full-time, part-timeand reliefemployeesoutlined in Article
3, at Algoma Manor

Definitions

(a)  Afull-time employee shall be defined as anemployeewho is regularly scheduled to
work sixty (60) or more hours ina pay period.

(b)  Aregularpart-timeemployee shall be defined as an employee in respect of whom
there is a regular schedule of less than sixty (60) hours in a pay period, and who is
expected to be available to work a minimum of twenty-two and one-half (22 2)
hours per week.

(c) A relief employee shall be an employee in respectof whom there are no regularly
scheduled shifts, who is available to work on a call in basis.

(d) Home shall mean the Algoma Manor.

ARTICLE 3 = RECOGNITION

3.01

3.02

Bargaining Unit

The Employerrecognizesthe Canadian Unionof Public Employeesand its Local 3695 as
the sole and exclusive bargainingagent for all employees of Algoma DistrictHomesfor the
Aged - Thessalon at the Town of Thessalon, in the Districtof Algoma, save and except
supervisors, persons above the rank of supervisor, office staff, Registeredand Graduate
nurses, Social Worker, Clinical Dietitian and students employed during the school break
periods.

Work of the Bargaining Unit

Persons whose jobs are not in the bargaining unit shall not work on jobs which are inthe
bargaining unit to the extent that bargaining unit employees are laid off, and it is further



3.03

3.04

3.05

3.06
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agreed that allwork or services performed by the employees shall not be contracted out to
the extent that bargaining unitemployees are laid off or lose work.

No contract, written or oral, shall be entered into between an employee(s) and the
Employer,or any of its duly authorized representatives, that directly conflictswith the terms
of this agreement.

The parties to this agreement shall have the right at any time to the assistance of an
outside representative. Where an outside representative is being used, the other party
shall be so advised in advance.

Any representative of the Unionwho is in the employ of the Employer shall have the rightto
attend meetings held withinworking hourswithout loss of remunerationfor scheduled hours
missed due to attendance at such meeting, when the meeting s called into session bythe
Employer or where permission is granted bythe Employer.

The Union agrees that the Employer has the right to make and alter fom time to time
policiesto be observed by the employees covered by this agreement which are not
inconsistentwith the provisions ofthe agreement. Any changes in such policies will not
be implemented without prior noticeto the Union. Ifthe Union requests the Employer
agrees to meet and discuss the policy.

ARTICLE 4 - HUMAN RIGHTS

4.01

4.02

Parties Shall Not Discriminate

The partiesagree that there shall be no discrimination, interference, restrictionor coercion
exercised or practised with respect to any person in the matter of hiring, wage rates,
training, up-grading, promotion, transfer, layoff, recall, discipline, classification, discharge,
or otherwise by reason of age, race, creed, colour, national origin, religion, political
affiliation or activity, sexual orientation, sex, or marital status, family relationship, place of
residence, physical handicap as per Ontario Human Rights Code, nor by reason of
membership, or activity in the Union.

Harassment

The parties recognize the right of employees and supervisorsto work in an environment
free from harassmentas definedinthe Ontario HumanRights Code, andfurther recognize
their collective responsibility to maintain an harassment free workplace.

ARTICLE S - MANAGEMENT RIGHTS

5.01

5.02

The management of facilities operated by the Employer and the direction o the working
forces are vested exclusively with the Employer unless specifically modified by this
collectiveagreement. This includesthe rightto suspend, discharge or otherwise discipline
employeesforjust cause exceptas modifiedinArticle 14.03 (re: probationaryemployees),
Management rights shall be exercised in a fair and impartial manner.

The Employer agrees that these rights will be exercised in a manner consistentwith the
terms of this collective agreement.



ARTICLE 6 ~ CHECK-OFF NION DUE

6.01

6.02

6.03

Check-Off Payments

The Employer shall deductfrom every employee any dues, initiationfees, or assessments
levied by the Union on its members.

Deductionsshall be madefrom the payroll of each month. The Employer shall endeavour
to forward such dues to the Secretary Treasurer of the Union on or before the 15" day of
the following month, butin no case later than the 20" of the following month, accompanied
by a list of the names of employees from whose wages the deductions were made. The
Employer agrees to provide the Unionwith the addresses and gender of all employees,
total wages and hours worked from whom dues are deducted and agrees to notify the
Union of any new addresses, changes of address, and of classificationof employees, as
available noting additions or deletions of staff.

Dues Receipts

At the same time that Income Tax (T-4) slips are made available, the Employer shall type
on the amount of the Union dues paid by each Union member in the prevous year.

ARTICLE 7 - EMPLOYER AND UNION SHALL ACQUAINT POTENTIAL EMPLOYEES

7.01

(@) Potential Employees

The Employer agrees to acquaint potentialemployees with the fact that a Union
Agreementis ineffect, and with the conditions of employmentset out in the Articles
dealing with Union Securityand Dues Checkoff.

(b) All new employees shall have an opportunityto meet for thirty (30) minutes during
working time with a representative of the Local, to acquaintthe new employeeswith
the Union. This time will be scheduled during the Orientation Day

ARTICLE 8 - CORRESPONDENCE

8.01

All correspondencearising out of this Agreement, or incidentalthereto, except as set outin
Article 10, betweenthe parties shall passto and from the Administrator, the C.U.P.E. Local
3695 President and the C.U.P.E NationalRepresentative .

ARTICLE 9 - BARGAINING/UNION COMMITTEES

0.01

The Employershall not bargainwith or enterinto any agreementwith an employee or group
of employees in the bargaining unit. No employee or group of employees shall undertake
to representthe Unionat meetingswith the Employerwithoutthe properauthorizationof the
Union. In representingan employee or group of employees, an elected or appointed
representative of the Union shall be a spokesperson.

Inorder that this may be carried out the Unionwill supply the Employerwith the names of
its officers. Likewise the Employer shall supply the Union with a list of its supervisory
personnelwith whom the Union may be required to transact business.



9.02 Collective Bargaining Committee

a)

b)

d)

e)

The Employeracknowledges the right of the Union to elect or otherwise select a
bargaining committee of a maximum of five (5) members. The bargaining
committee will meet jointly with the Employer for the purposes of bargaining the
renewal of this collective agreement.

Forthe purposes of negotiations paywill be for a maximum of twenty-five (25) hours
per employee. The foregoing does not include mediation or arbitration.

Inthe event either partywishes to call a bargaining meeting the meeting shall be
held at a time and place fixed by mutual agreement.

Forthe purposes of collective bargainingthe Employer agrees that a representative
scheduled to work the night shift immediately preceding negotiations shall have
such shift rescheduledto the day shift and willtherefore be paid inaccordancewith
article(b) above. This rescheduling shall notresultinany premiumpaymentunder
any other provision of this collective agreement.

The Union will make every effort to encourage a cross section from alll
departments.

8.03 The Union Committee

a)

b)

d)

ARTICLE 10 -

The Employer acknowledges the right of the Union to elect or otherwise select a
union Committee of three (3) members. The Unionwill advise the Employer df the
names of the members of the committee.

If necessary, this committee shall meet at least every three (3) months or more
frequently if requested.

The partiesagree that when meetingto discuss the applicationand administration
of the collective agreementagendas will be developed and exchangedat leastone
(1) week prior to such meeting.

Membersof the Union Committeewho are inthe employ of the Employershallhave

the rightto attend meetingswith the Employerwithinworking hourswithout loss of
pay for scheduled hours missed as a result of such attendance.

' E PROCEDURE

10.01 The Employer acknowledges the right of the Union to elect or otherwise appoint a
Grievance Committee of three (3)members. One ofthe three (3) so elected shall be the
Chief Steward. The Chief Steward shall be entitled to attend all grievance meetings, along
with the griever and the department steward where the grievance originated.

Grievance Pay Provisions

The Griever, the Chief Steward and the department steward where the grievance
originated shall not suffer any loss of pay or benefits for the regular scheduled hours
missed as a result of attending a grievance meeting.



10.02

10.03

10.04

10.05

Inorder to provide an orderly and speedy procedurefor settling of grievances, the Employer
acknowledges the rights and duties of the Union Grievance Committee and the Union
Stewards. The Steward shall assist any employee which the Steward represents, in
preparing and presentinga grievance in accordancewith the grievance procedure. Inthe
absence of the Steward representative, the Chief Shop Steward shall act as the
representative.

The Union shall notify the Employer in writing of the name of each Steward and the
Department(s) they represent and the name of the Chief Steward, before the Employer
shall be requiredto recognize them.

Permissionto Leave Work

The Employeragreesthat Stewards shall not be hindered, coerced, restrained or interfered
with in any way in the performance of their duties, while investigating disputes and
presenting adjustments as provided in this article.

The Steward will not absent themselves from their regular work without first obtaining -
permission of their supervisor. Likewise when resuming their regular work will report to
their supervisor. Permission shall not be unreasonablywithheld.

on fa e

A grievance shall be defined as any difference arising out of the interpretation, application,
administrationor alleged violation of the Collective Agreement. All alleged grievancesshall
be submitted and replied to inwriting.

Replies to the grievances shall be in writing at all stages in an earnest effort to settle
grievances fairly and promptly in the following manner.

Complaint Stage

Before it can be considered a grievance, any complaint mustfirst be discussed by
the employee with the immediate supendsor or designate. Such discussion must
take placewithin seven (7) working days of the date of the incidentwhich gave rise
to the complaint. The Supervisoror designate shall replyinwritingto the employee
within five (5) working days of such discussion taking place.

Step 1

Ifthe grievance is not satisfactorily resolved at the complaint stage, the Unionshall
notify the Administrator in writing within seven (7) working days of receipt of the
Complaint Stage reply. The Employer Grievance Committee will arrange to meet
with the Union Grievance Committee within five (5) working days of receipt of the
written requestfrom the Union. A decisionwill be rendered inwritingwithinfive (5)
working days of the meeting.

Step2
Failing a satisfactorysettlement being reached in Step 1 jhe Union may refer the
dispute to bindingarbitration within thirty (30) working days of the decision received

in Step 1.



10.06

10.07

10.08

10.09

10.10

10.11

10.12

Policy Grievance

Where a dispute involving a question of general application or interpretation occurs, or
where a group of employees or the Union has a grievance, such grievance shallcommence
at Step 1 of the grievance procedures providedthe grievance is submitted within fourteen
(14) working days of the incident or where the Union ought reasonably to have become
aware of the incident.

The Unionand its representatives shall have the rightto originate a grievance on behalf of
an employee, or group of employees and to seek adjustment with the Employer in the
manner provided in the Grievance Procedure. Such grievances may also be instituted by
the Employer. Such a grievance shall commence at Step 1.

After a grievance has been initiated by the Union, the Employer's representative shall not
enter into negotiation with respect to the grievance, either directly or indirectly with the
aggrieved employee, without the consent of the Union.

Correspondencearising from complaints/grievance shall passto and from the Administrator
or designate, and'the Chief Steward and Recording Secretary.

The Union's National Representative may be present at the requestof either party beyond
the Complaint Stage.

The time limits fixed in both the Grievance and Arbitration procedure maybe extended by
consent of the parties. The time limits in this agreement are not mandatory but merely
discretionary.

Forthe purpose of this article a work day is defined as a regular work day from Monday to
Friday, excluding statutory holidays.

ARTICLE 11 - ARBITRATION

11.01

11.02

11.03

Both partiesto this agreement agree that any grievance which has been properly carried
through all the steps of the grievance procedure, and which remains outstanding, may be
referredto a single arbitrator in accordance with Article 10.

The arbitrator used shall be selected ¥om the following list in rotation:

K. Burkett
L. Davies

B. Fisher
G. Simmons
D. Randall
W. Kaplan

This list may be amended at any time on written agreement of the parties. If the available
date(s) of the arbitrator selected in accordancewith the above are inappropriatethe parties
may select another person from the list.

The arbitrator shall not haw any powersto alter or change any provisionof the collective
agreement nor havethe powerto give decisions inconsistentwith the terms and provisions
of the collective agreement.



11.04 The parties shall equally share the expenses of the arbitrator.

11.05 Grievance Mediation Officer
The Employer and the Union may agree to the appointment of a Grievance Mediation
Officer in an endeavour to effect a settlement prior to arbitration.

ARTICLE 12 - EMPLOYEE COUNSELLING

12.01 The Employer shall notify an employee in writing of any expression of dissatisfaction
concerning the employees work within ten (10) working days of the eventgiving rise to the
complaint, or the supervisor ought reasonably to have become aware of the information
leading to the complaint. This notice shall include particulars of the work performance
which led to such dissatisfaction. This is notintended to be disciplinary but s intended to
be used to enhance the relationship and communication between the Employer and
employee.

ARTICLE 13 - DISCHARGE, SUSPENSION AND DISCIPLINE

13.01 Burden of Proof

Incases of discharge and/or discipline, the burden of proof of just cause shall rest with the
Employer. Inthe subsequentgrievance proceedingsor arbitrationhearing, evidence shall
be limited to the grounds stated in the discharge or discipline notice to the emploe.

13.02 (a) Whenever the Employer deems it necessaryto formallydiscipline an employee, the
Employer shall meet with the employee, and within ten (10) days give written
particulars of such to the employee involved.

This notice shall include particulars of work performance which led to such
discipline. Ifthis procedure is not foliowed such expression of discipline shall not
become part of the employee's record. The employee's reply to such discipline
shall become part of the record.

(b) No evidence from the employee's record may be introduced as evidence in any
hearing, if such evidence relatesto any disciplinary matterwhich took place more
than twelve (12) months previous to the issue giving rise to the hearing.
Notwithstandingthe above, records relating to sexual/moral misconduct, physical
assault or resident abuse maybe considered.

(c) The employee shall have the assistance of a shop steward at this meetingwith the
Employer.

(d)  Access to Personnel File
An employee shall have the right, with reasonable notice, to have access to and
reviewthe employee's personnelfile and shall have the rightto respondinwriting to
any document contained therein. Such replyshall become part of the permanent
record.

13.03 Right to Have Steward Present

An employee shall have the right to haw an available Steward present at any discussion
with supervisory personnelwhich the employee believes might be the basis of disciplinary
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action. Where a Supervisor intendsto interviewan employee for disciplinary purposes, the
supervisor shall so notifythe employee in advance of the purpose of the interviewin order
that the employee may contacta Steward to be present at the intervew.

ARTICLE 14 - SENIORITY

14.01 (a) Seniority for Full-timeand Part-time employees is defined as length of service with
the Employer. Seniority for Full-time and Part-time employees shall accumulate
from the date of hire (firstday worked). Where multiple employees are hired on the
same date, seniority will be determinedfirst through date of acceptance of the offer
of employment, thenthroughthe application date, then through a random selection
where the date of acceptance or applicationapplies to more than one applicant.

Seniority for reliefemployees shall accumulate based on hours paid (1950 hours=
1 year). Hours paidincludes preghancy/parental leave, and Workplace Safetyand
Insurance Board to a maximum of twelve (12) months.

Note: This clause shall be interpretedin a manner consistent with the Human
Rights Code.

(b) Department Seniority shalltake precedence over Homewide seniority in determining
preference for promotion, or transtr.

(c) Reliefemployeestransferring to full-time or part-time shall carry their seniority based
on hours paid but such seniority shall be expressed as a calendar date as herein
provided.

Note:  Forthe purposes of this transition all part-time employees' hours will be
convertedto a seniority date using the formula that 1950 hours equals one year.
This will permit the Employer to calculate a date of hire for each part time
employee that will become her seniority date from that point forward. This
adjusted seniority date will only be amended in accordance with the terms of this
Collective Agreement. Once calculated, the adjusted dates will be posted and
part-time employees mayfile a written notice of objection on the Grievance
Complaint Form in accordance with 14.02.

14.02 SeniorityList

The Employer shall maintain a seniority list for the Algoma District Home for the Aged
showing the employee's name, currentdepartmentand senioritydate for full-time and part-
time and current department and hours in the case of relief employees. An up-to-date
seniority list shall be sent to the Unionand posted on all Union Boards by October 31% and
April 30™ of each year.

The senioritylistwill be considered correctfor all purposes unless the employeedisputes its
accuracy withinthree (3) calendar weeks from the date the listwas posted. The employee
must file a written notice to the Administrative Assistant on the grievance complaint form,
outliningthe grounds of objection. No change inthe seniority status of an employee shallbe
made unless agreed to bythe Union.

14.03 Probation for Newly Hired Employees

(a) Newly hired employees shall be requiredto serve a probationary period of sixty-five
(65) shifts. Upon completion of the probationary period, an employee's seniority



14.04

14.05

11
shall be established as of the employee's date of hire.

(b) The purpose of the probationary period is to allow the Employer to determine
whether it wishes to retainthe employee.

(c) During the probationary period the employee shall not be entitled to all rights and
benefits of this agreement except for the grievance and arbitration procedure.

(d) One working day will be defined as one scheduled day of work regardless of the
number of scheduled hours of work per day.

L oss of Seniority

An employee's established seniority shall be consideredbroken, forfeited and employment
terminated when such employee:

(@) resigns

(b) is discharged and such discharge is not reversed through the grievance and
arbitration procedure.

(c) is laid off for a period in excess of eighteen (18) months

(d) fails to notify the Employer of the intentto returnto work within seven (7) days of
receiving notice of recall, and fails to returnto work within fifteen (15)working days
of being recalled.

(e) is absent from work for three (3) or more consecutive working days without
providing a satisfactory explanation and without notifying the Supervisor or
designate.

(9 fails to report for work at the termination dfa leave of absence.

(9) When a regular part-time employee does not meet the criteria as set out in Article
2.02(b) over a period of six (6) consecutive weeks, when the shifts are otherwise
available, without satisfactory reason, she/he will be reduced to relief employee
status.

(h) When a reliefemployee does not respond in the affirmative for four (4)
consecutive call outs, or is unreachablefor six (6) consecutive call outs without
satisfactory reason.

[ransfer and Seniority Qutside Bargaining Unit

No employee shall be transferredto a permanent position outside the bargaining unit
without the employee's consent. Ifan employee is transferred to a position outside the
bargaining unit, the employee will retain seniorityaccumulated up to the date of leaving
the bargaining unit, but will not accumulate any further seniority. Such employee shall
have the rightto returnto the employee's former position held in the bargaining unit
during the trial period, which shall be a maximum of sixty (60) calendar days.

Any other employee hired, promoted, or transferred because of the rearrangement of
positions shall also be returned to their former position, wage or salary rate, without loss

of seniority. ‘ 0
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ARTICLE 15- PROMOTIONSAND STAFF CHANGES

15.01

15.02

15.03

15.04

Job Postings

(a)  Wherethe Employerdeterminesthata vacancy existswithin the bargainingunit, or
where a temporary vacancy arises as a result of the necessity to replace an
employee on a leave of absence expected to be for six (6) weeks or longer, the
Employer shall post a notice of vacancy for a period of seven (7) calendar days.

Itis understoodthat any second or subsequentvacancy resulting from the filling of
the initialtemporary position need not be posted butwill be awarded on the basis of
seniority.

(b) An employee shall not be entitled to post for any vacancy after having been
successful in two permanent postings in the calendar year. Furthermore, an
employee in a temporary position shall not be entitled to apply for another
temporaryposition untilthe positionoccupiedis completed. Ifan employee resigns
from a temporary rotation before the positionis completed they are not entitled to
another temporary position until the position resigned from is completed.

(c) An employee wishing to make application, statingthat they are applying for posting
#___, shalldo so within the required time limitforwarding written applicationto the
Administrative Assistant.

(d) Selections of employees for promotions and vacancies within the bargaining unit
shall be based primarily on the skill, ability, experience and qualifications of the
employee(s) concerned, butas betweentwo (2) persons of equal standing, based
upon the above factors, seniority shall govern.

(e Right to Temporarily Fill

This section shall notdeprive the Employer of the rightto temporarily fill a vacancy
for a period not to exceed thirty(30)days while applications are being considered.
Where no suitable applications are received, the time limits may be extended by
mutual agreement.

Externalapplicationswill not be revieweduntil all internalapplications are fully processed.
Informationon Postinas

Such notice shall contain the following information: Nature of position, qualificationand
ability, required knowledge and education, skill, shift, hours of work, wage or salary rate or
range. Such qualifications may notbe established in an arbitraryor discriminatory manner.

Trial Period

The successful applicant shall be notified within one (1) week following the end of the
posting period. Successfulapplicantsthat postintothe same Classification shall be placed
ontrialfor a period of not more than thirty (30)) calendar days. Successful applicantsthat
postinto another Classificationshall be placed on trial for a period of not more than ninety
(90) calendardays. Conditionalon satisfactory service during the trial period, the employee
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shall be declared established. Inthe eventthe successful applicant proves unsatisfactory
in the position during the trial period, or ifthe employee is unable to perform the duties of
the newjob position, or ifthe employee is not satisfied with the position, the employee shall
be returned to the former position occupied prior to the postingwithout loss of seniority.

Any other employee hired, promoted, or transferred because of the rearrangement of
positions shall also be returnedto the former positionoccupied prior to the postingwithout
loss of seniority.

15.05 Notificationto Union- Successful Applicant

The Unionshall receive notification of the successful applicant(s) within seven (7) calendar
days of the decision of the Employer and the name of the successful applicant(s) shall be
postedonthe bulletinboardfor five (5) calendar days. Inno case will this notificationoccur
any later than thirty (30) calendar days after the closing date of the posting.

15.06 (@) Anemployeewho is promotedto a higher job classification, as listed in Schedule
"A", will notsufferanyloss in‘wages as a result of such promotion. Suchemployee
will be paid at the first rate on the new classificationwhich will provide an increase
over the rate the employee was paid in the former classification.

(b) An employee movingto ajob classificationthat bearsthe same rateas their existing
job classification, as listed in Schedule " A, will be placed at the rate of the newjob
that

is the same as their existing rate and they will advance on the grid according to
Article 14.01.

(c) An employee who moves to a job classification paying a lesser rate of pay, will
move to the same pay levelin the lower grid that gives credit in accordance with
Article 14.01.

(d)y  PayonEmergency Transfer, Lower Rated Job
In an emergency situation when an employee is temporarily transferred in
accordancewith the terms of this collective agreementto a position paying a lower

rate, the employee's rate shall not be reduced for the period of the temporary
emergency assignment.

16,07 (a)  Training Courses

The Employershall postany training courses and experimental programs for which
employees may be selected. The bulletin shall contain the following information:

(i) Type of course (subjects and material covered).

(ii) Time, duration and location of the course.

(i)  Minimum qualifications required for applicants.

The bulletin shall be posted for a period of two (2) weeks, or at such time as the

information is received if less than two weeks before the course, to afford all
interestedemployees an opportunity to apply for such training.
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For the purposes of wages and benefits, time spent in such training shall be
considered to be time worked as per normalworking week.

(b)  Anyinservice classeswhere the Employerrequiresthe employee to attendwill be
compensated for such time at straight time.

Forty-eight (48) hours notice will be given all employees so affected.

The Employer recognizesthat educationis a continuingprocess. Accordingly, the
Employer will allow the Union to sponsor education functions such as seminars]
workshops, lectures]to be held on the Employer's premises following the regular
working hours.

Both the Employer and the Union recognize their joint responsibility and
commitmentto provide and participatein on the job education. The Unionsupports
the principle of employee's responsibility for their own development and the
Employerwill endeavourto provide programs related to the Home's need.

(c) Forthe purposesof paymentfor time worked such time shall notinclude travel time,

ARTICLE 16 - LAYOFFSAND RECALLS

16.01

16.02

16.03

16.04

Definition of Lay

A layoff shall be defined as a position being declared redundant or the reduction in the
regular hours of work of an employee.

Both parties recognize that job security shall increase in proportion to length of service.
Therefore, in the event of a layoff, employees shall be laid off inthe reverse order of their
bargaining-unit-wideseniority. An employee aboutto be laid off may bumpany employee
with less seniority] providing the employee exercising the right is qualified and has the
abilityto performthe work of the less senior employee. The rightto bump shall includethe
rightto bump up.

Recall Procedure

(@) Priorto recallinganyone from layoff, the position mustbe posted as per Article 1.
Employeeson a layoff are entitled to applyfor any job vacancies arising out of ajob
posting. Itis agreedthatany suchapplication, Or lack of application, will notremove
any employees right of recallto a position as set out in the collective agreement.

b) Employees shall be recalled in the order oftheir seniority subject to Article 16.02.

(c) It shall be the duty of all employees to notify the Employer promptly, in writing, of
any change of address. Ifan employee should fail to do this, the Employershallnot
be responsiblefor failure of a notice to reachthe employee, and any notice sent by
Registered Mail to the address which appears on the Personnel Record, shall be
deemed conclusively to have been received by the laid off employee.

New employees shall not be hired until those laid off have been given an opportunity of
recall provided the employee to be recalled possesses the qualifications and ability to
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performthe work.

16.05 Advance Noti fLa

Unless legislation is more favourable to the employees the Employer shall provide the
following notice to employees who are to be laid off:

- Employeeswho have worked three (3) months or more but less than one (Lyear
will receive written notice of at least one (L)neek.

- Employeeswho have worked at least one (1) year will receive written notice of at
least two (2) weeks.

- Employeeswho haveworked three (3) years or morewill receivewritten notice of at
least one (1) week for each year of employment, with a maximum required notice
period of eight weeks.

16.06 Role of Seniority in Layoffs

Any employee on layoff may elect to have, for eighteen (18)months from the date of the
layoff the opportunity for relief work required by the Employer, prior to such work being
offeredto reliefemployees. Duringthis periodthey will continueto be employeeson layoff
but shall be under the same obligations as other relief employees to accept shifts as
offered, as outlined inAtrticle 14.04 (h). The employeewill notifythe Employerinwriting of
his/her decisionto accept relief shifts at the time of his/her layoff, or at any time duringthe
recall period. Where an employee fails to meet his/her obligations as outlined above,
he/she shall not be eligible for further relief shifts.

ARTICLE 17 - HOURS OF WORK

17.01 (@) (i) Normal hours of work for full time shall be seven and one-half (742) hours
perworkday (this excludes a half (*2) hour unpaid lunch period) and thirty-
seven and one-half (372) hours per week.

(ii) Itis understood that full-time employees who are in regular schedules of
less than seventy-five (75)hours can be scheduled, with their consent,
additional shifts up to seventy-five (75)ourswithoutthe employer incurring
overtime.

iy ~ For the purpose of clarification of Article 17.01 (a)ii, this clause will be
implemented only when the part-time pool has been exhausted and
considerationhas been given to the overtime and turnaround clauses and
any other clauses that mayapply.
17.01b) (i Normal hours of work for part-time shall be seven and one-half(7'2) hours
per workday (this excludes a half (2) hour unpaid lunch period) and
seventy-five (75hours for every two-week pay period.

—

(ii) At the time that the schedule is being deweloped, part time employees will
be scheduled to work a maximum of 22 %2 hours per week. After all
employees have received 22 2 hours, additional hours available in the
schedule will be scheduled on the basis of seniority.
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(iii) After the schedule is posted, hours that become available will be assigned
onthe basis of seniorityto those employees with less than 22 % hours, and
then offered to the most senior part time employes.

(iv) Relief employees may only be placed on the schedule beforeitis posted if
the parttime employees have been offered and refusedthe work available.

Should a reliefemployee work an average of twenty-two and one-half hours
per week over a three month period a part-time position shall be posted
unless the Employer can demonstrate to the Union that no position is
available.

17.01 (c) Itis recognized that the Home is responsible for the safety, health, comfort and

17.02

17.03

17.04
17.05

17.06

generalwelfare of its residents; therefore the employees recognize that they must
be preparedat all times during the day or nightto assistin carryingout the services
of the Home.

Authorized hours of work in excess of seven and one-half (7z) hours per day or thirty
seven and one-half (37%2) hours per week shall be paid at the rate of time and one-half
(1'4) times the normal rate, except in rotation of shifts when only the normal rate shall be
paid.

Forthe purpose of this Article, work week shall be a period of seven (7) days commencing
at 7:00 am. Friday or the shift starting time closestthereto. The Employer undertakesto
use its best effort consistentwith proper managementof the Home to ensure that days off
may be taken consecutively.

Shift schedules shall be posted at least two (2) weeks in advance.

Scheduled days off shall be by preference to full-time employees with seniorityin their
respectivedepartments. Days off will be scheduled bythe policymutually agreed uponfor
eachdepartment. Forthe purposeof this clause “department” meansthe classificationas
listed in 17.17.

Fulltime employeesshall be given the opportunity once a year to applyfora change intheir
scheduled days off intheir respective Departments. This opportunity shall be giveninthe
month of December.

Full-timeRPN's are scheduled on a rotating days off basis.

This Atrticle replaces 17.05 only where an agreement has been reached between the
parties to change the work schedule for one or more departments.

a) Employees shall apply for a schedule by seniority.

b) Every new schedule shall have a trial period of six months during which it will be
assessed by both the Employer and the employees involved. A second vote will be
held, and there must be agreement from the Employer, in order for the new
schedule to continue.

c) If no agreement can be reachedthe departmentwill revertto the previously agreed
to schedule.
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17.07 Employee requests for shift exchanges with other regularly scheduled employees will be
considered on the following basis:

17.08

17.08

no overtime shall result from such exchange

a maximum of twelve multiple shift exchanges are allowed for any one employee
In any one calendar year

request must be submitted as far in advance as is reasonably possible on the
forms provided by the Home

request must be approved by the Supervisor

where the exchanges in shift are between shifts of different lengths, the
cumulative effect shall not result in anyfull time employee relinquishing more
than fifteen (15) paid hours in a pay period.

request doesn’t result in an insufficient number of experienced staff on a shift

requests will not be unreasonablydenied.

Rest Period/ Lunch Break

(i)

(ii)

Rest Period

Employees shall be provided with a paid fifteen (15) minute rest period for each
three and three quarter (3 3/4) hours ofwork. Such breaks shall be scheduled at
the discretion of the Supervisor. Breaks may be combined, or otherwise modified,
with the agreement of the employee(s) involved.

Employees shall be provided with a one half hour unpaid lunch periodin each shift
of five (5) hours or more, scheduled at the discretion of the supervisor. Where an
employee’s lunch period is interrupted every attempt will be made to reschedule
such missed time, but in the event it cannot be rescheduled the employee shall
receive pay inthe amount of one and one halftimestheir regular rate of payfor the
missed time.

Overtime

(@)

(b)

(i) Overtime shall be deemed to be authorized work in excess of the normal
hours referred to in Article 17.01.

(ii) An employee shall notbe requiredto lay off during regularworking hours to
equalize any overtime worked.

Where an overtime shift is to be offered to staff the following protocol shall be
observed:

(i the overtimeshiftwill be offered to qualified staff currently at work in order of
seniority. “At Work” shall mean at work within regularly scheduled hours
only.

(ii) if the overtime shift cannot be filled in this manner it will be offered to
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17.14
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qualified staff not at work in order of seniority.

(i) staffwho do notwish to work overtime mustsubmittheir requestinwriting to
their department supervisor, once yearly, on April 1.

(iv where the overtime shift to be offered is notimmediately following the shift
of employees currently at work, the shift will be offered to qualified staff in
order of seniority.

(c) Overtime shall not be mandatory

Notwithstandingthis, inthe event of an emergencyemployeeswill not unreasonably
refuse a request by the Employerto work overtime.

(d) Full-time employees required by the Employerto work on their regularlyscheduled
days off shall by paid at the rate of double (2) time.

There shallbe no overtime worked inany operationwhile there are available employeeson
layoff able to performthe work.

The Employer shall keep overtime to a minimumand shall, accordingly, supply the Union
with a list at the end of each pay period of all employees who have worked more than
twelve (12) hours a week overtime and an explanation of the circumstances.

(@) Call Out
Employees called outto work other than their normal hours shall be paida minimum
of two (2) hours at applicable premium rates. Employees scheduled for work in
error and are surplus to normal requirements and sent home because of lack of
work shall be paid a minimum three (3) hours' pay

When a scheduled employee does notappear for work, and is replaced, then later
the scheduled employee appears for work; the replacementemployee shallremain
forthe restof the shiftand the scheduled employee shall not be paid for that shiftor
any part thereof.

(b)  Reporting Pay
Employees who report for work as scheduled and who are in surplus of normal
requirements due to scheduling error shall be expectedto do work as assigned by
the Employerfor a minimum period of three (3) hours Or shall receive pay in lieu
thereof.

Turn Around Time

Employeeswill not be scheduled to work a shift that commences within eleven (11 ) hours
of completing his/her previous shift. An employee who is scheduled in a manner that
contravenesthis undertakingshall be paid time and one-half (1'2) his/her regular straight
time hourly rate of pay for all hours which fall within the eleven (11) hour turn around time.

Waiver of Premium

Part Time employees maywork shifts that contraveneAtrticle 17.13 providedsuch shifts are
worked on a voluntary basis. Accordingly, part time-employees will be asked to sign a
waiver of rights to paymentunder Article 17.13 that indicatesthat if they accept a shift that
contravenesAtrticle 17.13, theywill not claim any payments. Employeeswho do not sign
such a waiver will not be offered shifts that contravene Article 17.13 as long as there are
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employees available who can work the shift at straight time wages.

17.16 Payment for or Supply of Meals
Embloyees who continue to work after a normalseven and one half (7 %) hour shift shall

after two (2) hours, receive a one half (%2) hour unpaid rest period and be providedwith a
meal Or an allowance of four dollars ifthe Employer is unable to provide a meal.

17.16 When reverting from Standard to Daylight Saving Time, each employee will work six and
one-half (6'2) hours and will be paid accordingly. When reverting from Daylight Saving
Time to Standard Time, employeeswill work eight and one-half(84) hours and will be paid
one (1) hour overtime.

17.17 The following Departments and classifications shall be recognized:

Nursing Resident Social Services
H.C.A/Personal Support Worker Activation Aide
R.P.N. Restorative Care Aide

Dietary
Head Cook

Second Cook
Pastry Cook
DietaryAide

Environmental Services
Environmental Services Aide
Seamstress

Maintenance Person
Handyperson

Driver Handyperson

ARTICLE 18 SHIFT PREMIUMS

18.01 Shift Premiums

A shift premium of fifty (50) cents per hour shall applyto all shifts in which the majority of
hours are worked between 3:00 p.m. and 7:00 am.

ARTICLE 19 SICK LEAVE PROVISIONS

19.01 All full-time employees shall be entitled to Sick Leave benefits as prescribed in the
Insurance CompanyAgreement with the Board of Management.

The Employeragreesto payone hundred percent(100%) of the basic premiumfor Weekly
Indemnity coverage.

19.02 Any employeewho is unable to reportfor work must notify his/her immediate Supervisor at
leasttwo (2) hours priorto any one (1) shift startingtime. Failingto give his/her notification,
the employee will be considered absent without leave.

19.03 Anyemployee offwork due to sickness andwho has no further “Weekly Indemnity” Credits
shall be notified by the Employer that his/her benefits have been exhausted and the



19.04

19.05

19.06

20

employee is deemed to be on a Leave of Absence due to illness up to a period not to
exceedtwelve (12) months. Duringsuch Leave of Absence, the employee shall notaccrue
additional seniorityand the absence shall be without pay. Notification shall be by registered
mail to the lastknown address.

Part-time employees relieving for employees in receiptof Weekly Indemnity will, on notice
fromthe full-time employee, havetheir relief shifts cancelled without notice and shall not be
subject to the grievance procedure.

(i) When the Employer requires a medical certificate from a medical practitioner, it
shall promptly reimburse the employee for the receipted amount paid for that
certificate up to a maximumof the current OMA Schedule of Feesfor third partyand
other uninsured services for private insurance sickness forms (both original and
supplemental or continuation forms) plus ten percent (10%) of that current
suggested fee. Any charge incurred by the employee above this maximumwill be
the responsibilityof the employee.

(if) Where further medical informationthan that provided by the employee's medical
professionalsis required by the employer, the employerwillnot proceedwithoutfirst
consulting with the union as to the need for the additional information and the
method to be used to obtain it.

An employee who is absent from work as a result of an injury or illness sustained at work
and who has been awaiting approval of a claim for WSIB benefits for a period of longer
than one full pay period may apply to the Employerfor payment equivalentto the lessor of
the benefit she would receive from WSIB if her claim was approved or the benefit she
would be entitled to under the Weekly Indemnity Plan. Payment is available only if the
employee provides evidence of disability satisfactory to the Employer and a written
undertaking satisfactory to the Employer that any payments will be refunded to the
Employershould the WSIB approvethe claim. Should the WSIB notapprove the claim, the
monies paid as an advance will be applied towards the benefits the employee would
otherwise have received under the Weekly Indemnity Plan.

ARTICLE20 - LEAVE OF ABSENCE— ———

20.01

20.02

Preamble

If an employee's absence without pay from the Home including absences under Article
20.00, Leaves of Absence, exceeds thirty (30) continuous calendardays the employee will
notaccumulate seniorityor service for any purposes under the Collective Agreement and
the employee will become responsible for full paymentof any subsidizedemployee benefits
in which the employee B entitled to participate during the period of absence unless
otherwise provided. An employee mayarrangewith the Hometo prepaythe full premiumof
any applicable subsidized benefits during the period of leave in excess of thirty (30)
continuous calendar days to ensure the employee's continuing coverage subject to the
Employer notifyingthe Carrier, and the availabilityof the coverage. Such paymentshall be
paid to the Employer by the 15thof the benefit month.

Pay during L eave of Absence for Union Business

(a)  All requests for Union Leave shall be made in writing by the Local to the
Administrator, giving at least one (1) weeks notice wherever possible. The reply
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shall also be inwriting. There shall be a maximum of two (2) employees absent on
such leave from any one departmentat any one time and there shall be a maximum
of four (4) employees absent from the Home on such leave at any one time.
Otherwise such leave shall not be unreasonably denied.

(b) The Employeragrees that employees notexceeding one  ipnumber leaving its
employment for elected or appointed positions in the Canadian Union of Public
Employeesshall be granted leave of absence for a periodof one ( ldar or during
their occupancy of such position, whichever is lesser.

(c) The Employer shall continueto pay wages and benefitsfor such employees during
their absence and will be reimbursed bythe Unionfor all such payand benefits.

Protection during {Parental l :

Pregnancyand parental leave shall be consideredas a right. Accordingly, no employee
shall be laid off because of pregnancy or parentalleave.

Pregnancy/Parental Leave

Pregnancyand parentalleave will be grantedin accordance with the terms and conditions
of the Employment Standards Act.

Citizenship Leave

An employee shall be allowed one (1) daywith payto attend the formal hearingto become
a Canadian Citizen.

Education Leave

The Employer agrees that it isto the mutual benefitof the Employerand the employee to
improvethe educationalstandards of the workforce. Accordingly, the Employeragreesthat
employees with five (5)years employmentwho wish to further their educationina course
relatedto their employment, may be permittedup to one (1) year of educationleave without
pay. Applications should be made, inwriting, as far in advance as possible. Such leave
shall notbe unreasonably withheld. Suchleave maybe extended once for afurther period
of up to one par.

Mourner's Leave

One half(1/2) day of leave without pay shall be grantedto attend a funeral as a pallbearer
or mourner.

Bereavement L eave

(a) Upon the death of an employee's spouse (including common law and same sex
partner), child or stepchild, an employee shall be granted leave up to a maximum  of
four (4) consecutive days without loss of pay, following the said death.

(b) Upon the death of an employee's mother, father, step-parents, mother-in-law,
father-in-law, brother, sister, brother-in-law, sister-in-law, legal guardian,
grandparent, grandchildren, son-in-law or daughter-in-law the employee shall be
granted leave up to a maximum of three (3) consecutive days without loss of pay,
following the said death.
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(c) It is agreed that pay for such leaves of absence is limited to the days actually
missed from work as per the employee's scheduled working days. Where an
employee indicatesto the employer that she will be unableto attendthe funeral ofa
personset out above because itfalls outside the three or four day limit as the case
may be, the employee may bank one of the days thatwould otherwise have beena
scheduled day to useto attend the funeral without loss of pay.

(d)  Anemployee shallbe granted one (1) day bereavementleave without loss of payto
attend the funeral of the employee's aunt or uncle, niece or nephew.

(e) An employee will not be eligible to receive payment under the terms of
Bereavement Leave for any period in which she/he is receiving payments for
holiday pay or vacation pay.

(9 Where it is necessary because of distance, the employee may be provided up to
four (4) days additional unpaid leave.

General Leave

An employee may be granted a leave of absence without pay upon requestinwriting to the
employee's supervisor. Unlessitis not reasonablypossible to do so such requestshallbe
in writing and shall be received by the Employer at least fourteen (14) days in advance of
commencementdf such leave. The requestshall include the reasonforthe absence. The
Employer'sdecision will be communicated to the employee inwriting. Such request shall
not be unreasonablywithheld.

Paid Jury or Court Witness Duty | eave

Time will be allowed with no loss of pay to a maximum of ten (10) scheduled shifts per
eventfor an employee called for jury duty, coroner's inquest or subpoenaed for a Crown
witness. Insuchincidence, the employeewill receivefull payfrom the Employerand intum
will turn over to the Employer all remuneration, with the exception of the meal,
accommodation and travel allowances, received for jury duty Or witness service.

ARTICLE 21 - PAYMENT OF WAGES

21.01

Pay Days

The Employer shall pay salaries and wages bi-weekly in accordance with Schedule "A"
attached hereto, unless otherwise agreed to by the parties. On each pay day each
employee shall be provided with an itemized statement of his/her wages, overtime, and
other supplementary pay and deductions.

All employees covered by this agreementwill be paid by direct depositevery second (2nd)
Thursday. Should a statutory holidayfall on Thursday or Friday of payweek then cheques
will be deposited into accounts the day prior. There will be a two (2) week hold back in
wages that will be paid in full on termination of employment.
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ARTICLE22 - PAID HOLIDAYS

22.01 () Full-timeemployees' holidays shall be on the days which fall:
New Year's Day Labour Day
Good Friday Thanksgiving Day
Victoria Day Remembrance Day
Dominion Day Christmas Day
Civic Holiday Boxing Day

(b)

( Floating Holiday (1))

provided an employee who is scheduled to work on a Holiday and who fails to
report for work thereon shall not receive Holiday Pay.

Employees requestinga holiday or floating day shall apply inwriting two (2) weeks
in advance of the posting of the schedule for the period the employee wishes to
absent themselves. If the floating Holiday is not requested by November 1 the
supervisor will schedule the holiday. Inorder to qualify for the floating holiday the
employee must have been in a full time capacity on or before November 1 of the
year in which she/he becomes a full time employee. Inthe event Heritage Day or
some other day is proclaimed as a statutory holiday by the Federal or Provincial
government such day may be negotiated as the floating holiday.

(i) New employees shall receive four percent(4%) of gross wages paidineach
pay periodin lieu of holidays provided under22.01(a) and the Employment
Standards Act until such time that they have completed their probationary
period, after which Article 25 (Benefits) shall apply.

(i) Part-time employees who remainin the benefitplan (as per Article 25.02 (i)
shall receive four percent (4%) of gross wages paid in each pay period in
lieu of holidays provided under 22.01(a) and the Employment Standards
Act.

22.02 Whenwork is requiredon a Holiday, full-time employees are under obligationto work just
as on any other day.

22.03

22.04

Full-time employees who work on any of the above tabulated Holidaysshall be paidat the
rate of time and one-half (11%) for the work performedon such day inadditionto the holiday
pay. However,an employee maybe granteda day off without pay at some mutually agreed
daywithinthirty (30) days of the holiday. Itis understoodhowever, lieudaysfor Christmas,
Boxing Dayand New Year's Day mustbe taken withinsixty (60) days. Should the Employer
not be able to grant such day off within the thirty (30) or sixty (60) days period above then
such thirty (30) or sixty (60) days will be extended by another thirty (30) days.

(a)

(b)

To qualify for payment of any Holiday as listed in Clause 22.01 (a), a full-time
employee must have worked the scheduled working day previous to the Holiday
and the scheduled working day following the Holiday unless off for illness or other
approved absence.

Employee's in receipt of weekly indemnity benefits through Employer's plan shall
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receive an allowance based on the following formula: Employees receiving seven
(7) day weekly indemnity pay out will receive twenty-five percent (25%) of their
normal daily rate for the holiday. Employees receiving less than a seven (7) day
weekly indemnitypayout will receive an allowance equal to the difference between
their normaldaily rate and the amount receivedfrom the insurance companyfor that
day.

(c)  Anemployee may be requestedto and shall provide, a medical certificate where
under the circumstances it is reasonable to do so.

Allfull-time employees whose annual vacation periodincludes one (1) of these Holidaysas
outlined in22.01 (a) and (b) shall be entitledto an extra day with pay as may be arranged

Statutory Holidays as listed above, which fall on an employee’s regular day off may be
rescheduledas a day off without pay at a time mutually agreed betweenthe employee and
his/her Supervisor within thirty (30) calendar days of the Statutory Holiday. Should the
Employer not be able to grant such day off within the thirty (30) day periodthen such thirty
(30) day period will be extended by thirty (30) days.

Employees shall receive paymentfor StatutoryHolidaysfor the shift which hasthe majority
of hours on the StatutoryHoliday.

The calculation of premiumrates of payfor relief employees shall be inaccordance with the
Employment Standards Act.

ARTICLE 23 VACATION

23.01

23.02

An employee will accrue vacationat the rate of one-and-one quarter (1v4) days per
monthfor each monthof service from her date of hire until December31*“following,
to a maximum of ten (10) calendar days vacation. Vacation pay of four percent
(4%) of the total wages shall be paid to such employees since date of hire. This is
the employee’s vacation entitlement for the year following.

(@)  Thereafter, full-timeemployees with continuous service as of their anniversarydate

following their first full year of employment shall receive:

More than 1 year but less than 2 years - 2 weeks
2 years but less than 7 years - 3 weeks
7 years but less than 12 years - 4 weeks
12 years butless than 16 years - 5 weeks
16 years but less than 20 years - 6 weeks
20 years or more - 7 weeks

Full-timeemployeeswho work lessthan 1538 hours in any calendaryear following
the first full year of employment shall receive vacation pay based on:

1 year but less than 2 years - 2 weeks - 4%
2 years butless than 7 years - 3 weeks - 6%
7 years but less than 12 years - 4 weeks - 8%
12 years but less than 16 years - 5 weeks - 10%
16 years but less than 20 years . 6 weeks - 12%
20 years or more - 7 weeks - 14%
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(by  Vacation Pay- Part Time

The Employer also notes that there are no vacation banks built up. Therefore,
continue with current system until December 31, 2005. The Banks will begin
accumulating January 1. Banks will not be paid out in 2006. Commencing 2007
payoutswill be made in June 1 and December 1 annually thereafter based on the
previous years gross earnings.

PartTime and reliefemployees will receive vacation pay on each pay period based
on a percentage of gross wages in that pay period as follows:

1 year but less than 2 years - 4% | 2 weeks leave
2 years but lessthan 7 years - 6% | 3 weeks leave
7 years but less than 12 years - 8% / 4 weeks leave
12 years but less than 16 years - 10% / 5 weeks leave
16 years but less than 20 years - 12% / 6 weeks leave
20 years or more - 14% / 7 weeks leave

Part Time vacation time shall be in accordance with Article 23.03.

()  When calculating the above noted 1538 hours, periods of time off for vacations
shall be included.

(d) Part Time employees with more than one years service are required to take a
minimum of two (2) weeks vacation each year. Part Time employees who have
worked less than one thousand and one hundred and seventy (1170) hours in the
previous year who are entitled to more than two (2) weeks vacation may elect to
take all or part, of the vacation time in excess of two (2) weeks inany given year as
time off. Such election will be made in writing to the Supervisor on or before
February 14" ofeachyear. Notwithstandingthe electionto nottake vacation time,
the employee will continue to be entitledto herfull vacation pay in accordance with
her service as set out above. Parttime employees who have worked more than
one thousand one hundredand seventy (1170) hours in the previous year who are
entitledto more than two (2) weeks vacation musttake their full vacation allotment.

23.03 The supervisor/ staffing clerk will arrange to meet with employees to submit suggested
vacations before February14™ of each year. The Employerwill postthe vacation schedule
priorto February28'. The Employerwill attemptto grant preference of vacation time as
requested an a seniority basis. In the interest of the operation of the Home, the final
decision regardingvacation restswith the Employer. Employeesshall not be restrictedin
preference of time off for vacations between December 15" and January 15".
Notwithstandingthe preceding protocol, vacation requestsfor the period prior to February
28" will be dealt with on a first come, first served basis.

Only 20 days vacation shall be allowed during prime time (June 15" to September 15"
Any vacation not submitted bythe employee will be scheduled bythe Employer.

Sixty (60) days after the posting of the vacation schedule, any unfilled openings are
available to all employees. Such applications mustbe receivedwithin ten (10) days of the
sixty (60) day period. If two (2) or more employees apply, the most senior qualified
employee will be allowedto change. Only one (1) change will be permittedand such move
shall be limited to the original schedule.
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23.04 Employees shall receive their vacation in an unbroken period unless otherwise agreed

23.05

23.06

between the employee and the Employer. One (1) week may be taken in periods of less
than five (5) days with mutual consent and with written notice at least four (4) weeks in
advance of the date being requested, except in emergency. All split vacationdays must be
requestedby September1. Ifthe employeefails to requestvacation days off the employer
will pay out these days.

Those employees who wish to take one (1) week periods of less than five (5) days must
indicate their desire to do so by January 31% of each year when vacation requests are
submitted.

Regular part-time employees, willing and qualified to do the work, covered by the terms of
this Collective Agreement, shall be given first opportunityto replace on all shifts open due
to vacation scheduling, provided the Employer can meet its scheduling obligations under
the Agreement.

Full-time employees changing to part-time shall carry existing vacation credits with them
and shall then accumulate on the basis of actual hours paid.

Inthe case of part-timeemployees, Articles 23.01 and 23.02 shall be calculated in actual
hours paid (1950 hours =1 year).

ARTICLE 24 - PENSION PLAN

24.01

24.02

Allfull-time employees hiredafter the introductionofthe O.M.E.R.S. PensionPlanmust, as
a condition of employment, enrollinthe Plan. Part-timeemployeeswho qualify underthe
0.M.E.R.S. Planmayjoin such plan. Contributionsbythe employeeand the Employershall
be made in accordance with the appropriate legislation.

Normalretirement age shall be sixty-five (65) years of age. Upon notifying the Unionthe
Employer may however, at its sole discretion, continue to employ on a month to month
basis any person after he/she has attained retirement age.

ARTICLE 25 BENEFITS

25.01

25.02

The Employer agrees to contribute to the cost of the following benefit plans for full-time
employees:

Life Insurance $20,000 100 % paid bythe Employer
Vision Care $200/24 months 100% paid bythe Employer
Extended Health Care 80% paid by the Employer

Dental Blue Cross #9 ODA minus one (1) year 80% paid by the Employer

(i) The Employeragrees to contribute to the bllowing for full-time employees:
Weekly Indemnity 100% paid by the Employer

(i Part-time employees as of November 20, 2003 who are participating in the



25.03

25.04

27

Employer’s benefit plans have the option of remainingin the benefit plans in which
theyare participatingor accepting a paymentin lieu of benefits (sick leave, benefits
and holiday pay) in the amount of fourteen (14) percent of the employee’s regular
straight time hourly rate of pay. This election can be made at any time after
November 20, 2003 (the date of release of the arbitrationaward) during the life of
the collective agreement, but once made is irrevocable.

All part-time and reliefemployees who have completedthe probationaryperiod (65
shifts) shall receive fourteen percent(14%)in lieu of benefits, and will be inaddition
to the regular straight time hourlyrate of pay. Itwill notform partof the employee’s
regular hourly rate for any purposes and will be paid on each regular hour paid.

iy ~ Wherean employeeis on Sick Leave collecting seventy-five percent (75%) from the
Insurance Company, the benefit coverage outlined in Article 25.01 will continue in
force with the understandingthat the twenty percent (20%) outlined in Article 25.01
will be paid by the employee in manner agreed to by the employee and the
Employer.

Reliefstaff will be paid fourteen percent (14%) in lieu of benefitswhich include sick leave,
extended health benefits and holiday pay.

Presentfull-time employees mayonly join on the anniversary date of the Plan. Neweligible
employees mayjoin after the probationary period (65 shifts).

25.05 Generic Drugs

25.06

The extended health care plan pays only for the cost of a generic drug unless the
employee’s physician has specified that a generic drug is notto be substituted for a brand

name drug. (See Appendix “A”)

Dental Benefits
The dental planwill only pay for Fluoride treatments for those eighteen (18) years of age
and under. Recallappointmentswill be nine (9) monthsfor those over the age of eighteen

(18).

ARTICLE 26 JOB DESCRIPTION, CLASSIFICATIONAND EVALUATION

26.01
26.02

Copies of job descriptions shall be kept up-to-date and be readily available to employees.

Modified Job Duties

The parties recognizetheir responsibilitiesto make reasonable attemptsto accommodate
disabled employees. Therefore, this agreementwill be interpretedin such away asto allow
for such accommodation.

It is agreed and understood that jobs so created are incumbent specific, need not be
posted, and will not be filled when vacated by the incumbent for which the job was
designed. Norwill such jobs appear on “Schedule A”.

ARTICLE27 - GENERAL

27.01

Uniforms
When the Employer requires a full time or a regular part time employee to be in

uniform,a compensating allowance shall be paidto each such employee on each pay



27.02

27.03

27.04

27.05

27.06

27.07

28
cheque inthe amount of seven (7) cents per paid hour.

"Paid hours"will include hours spenton leaves of absence paid bythe Employerand
hours during which an employee is in receipt of sick leave pay.

Atthe discretionof the Employer, the employees may be requiredto supply uniformsin
a quality and style deemed appropriate by the Employer.

The Employershall provide bulletinboards which shall be placed so thatall employees
will have access to them upon which the Union shall have the right to post notices of
meetings and such other notices as maybe of interest to the employees.

During the life of this Agreement the parties agree there will be no strike or lockout as
defined in the Ontario Labour Relations Act.

All provisions of this agreement are subject to applicable laws now or hereafterin effect. If
any law now existing or hereafterenacted, or proclamationor regulationshall invalidate or
disallow any portion of this agreement, the balance of the agreement shall not be
invalidated.

Notice of Changes
Either party desiring to propose changes to this agreement shall, within ninety (90) days

prior to the expiry date, give notice inwriting to the other party

The parties shall meet for the purposes of negotiations as soon as possible following
receipt of the notice to bargain.

Health& Safe
The parties agree that they mutually desire to maintainstandards of safety and healthinthe

Home in order to prevent accidents, injuryand illness.

Any reference to Human Resources at Algoma Manor means Administrator.

ARTICLE 28 WAGES

28.01

Forthe period of April 1, 2005 to March31, 2008, wages shall be paid in accordance with
the Schedule of Rates attached and described as Schedule “A".

Retroactivitywill be paid in wages only.

ARTICLE 29 DURATION OF AGREEMENT

29.01

The provisions of this Agreement shall be effective April 1, 2005 and remainin effect until
March31, 2008, and from year to year thereafter unless either partygives notice in writing
of their desire to amend same within a period of not more than ninety (90) days and notless
than sixty (60) days previous to the expiry date.

When such notice is given, the parties shall meet within thirty (30) days to exchange
amendments and no other items will be eligible for negotiations of amendments thereto.
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WITNESS HEREOFthe parties hereto haw executed this Agreement:

ALGOMA MANOR

WITNESS: : (Thessalon)

By

_____ﬁﬁ_..y

CANADIAN UNION OF PUBLIC EMPLOYEES
AND ITS LOCAL NO 3695

By

7

AGREEMENT entered into this day of 2005.
in THESSALON, ONTARIO
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SCHEDULE"A" WAGE SCALE CUPE | OCAL 3695 - ALGOMA MANOR o
March 25, 2005 — October 6, 2005 . October 7, 2005 to March 23,2006 | March 24, 2006 - October 5, 2006
1.125% 1.125% | 1.25% |
. ONE TWO ONE TWO ONE TWO

START | vear | YeaR | S™RT | vear | vear | START | vear | vEAR
NURSING
HCA /| PSW 15.64 16.15 16.60 15.82 16.33 16.79 16.02 16.53 17.00
RPN 18.27 18.94 19.50 18.48 19.15 19.72 18.71 19.39 1997
DIETARY
HEAD COOK 16.90 17.19 17.33 17.09 17.38 17.53 17.30 17.60 17.75
SECOND COOK 16.84 17.16 17.33 17.03 17.35 17.53 17.24 17.57 17.75
PASTRY COOK 16.03 16.28 16.51 16.21 16.46 16.70 16.41 16.67 16.91
DIETARY AIDE 15.04 15.33 15.60 15.21 15.50 15.78 15.40 15.69 15.98
ENVIRONMENTAL SERVICES = :
ENVIRONMENTAL SERVICES AIDE 15.04 15.33 15.60 15.21 15.50 15.78 15.40 15.69 15.98
SEAMSTRESS 15.04 15.59 15.84 15.21 15.77 16.02 15.40 15.97 16.22
MAINTENANCE PERSON 18.60 18.73 18.95 18.81 18.94 19.16 19.05 19.18 19.40
HANDYPERSON 16.84 17.16 17.33 17.03 17.35 17.53 17.24 17.57 17.75
DRIVER HANDYPERSON 16.03 16.11 16.22 16.21 16.29 16.40 16.41 16.49 16.61
RESIDENT SOCIAL SERVICES
ACTIVATION AIDE 15.38 15.66 16.22 15.55 15.84 16.40 15.74 16.04 16.61
RESTORATIVE CARE AIDE ~ 16.55 16.96 17.33 16.74 17.15 17.53 16.95 17.36 17.75
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SCHEDULE"A" WAGE SCALE CUPE LOCAL 3695 — ALGOMA MANOR

October 6, 2006 to March 29, 2007 March 30, 2007 to October 11, 2007 October 12, 2007 to March 27, 2008
1.25% 1.25% | 1.25% |
ONE TWO ONE TWO ONE TWO

START | vear | vear | S™ART | year | vear | START | vear YEAR
NURSING
HCA /| PSW 16.22 16.74 17.21 16.42 16.95 17.43 16.63 17.16 17.65
RPN 18.94 19.63 20.22 19.18 19.88 20.47 19.42 20.13 20.73
DIETARY
HEAD COOK’ 17.52 17.82 17.97 17.74 18.04 18.20 17.96 18.27 18.43
SECOND COOK 17.46 17.79 17.97 17.68 18.01 18.20 17.90 18.24 18.43
PASTRY COOK 16.62 16.88 17.12 16.83 17.09 17.33 17.04 17.30 17.55
DIETARY AIDE 15.59 15.89 16.18 15.79 16.09 16.38 15.99 16.29 16.59
ENVIRONMENTAL SERVICES
ENVIRONMENTAL SERVICES AIDE 15.59 15.89 16.18 15.79 16.09 16.38 15.99 16.29 16.59
SEAMSTRESS 15.59 16.17 16.42 15.79 - 16.37 16.63 15.99 16.58 16.84
MAINTENANCE PERSON 19.29 19.42 10.64 19.53 10.66 19.89 19.77 19.91 20.14
HANDYPERSON . 17.46 17.79 - 17.97 17.68 18.01 18.20 17.90 18.24 178.43
_DRIVER HANDYPERSON ) 16.62 16.70 16.82 16.83 16.91 17.03 17.04 17.12 17.24
RESIDENT SOCIAL SERVICES '
ACTIVATION AIDE 15.94 16.24 16.82 16.14 16.44 17.03 16.34 16.65 17.24
RESTORATIVE CARE AIDE 17.16 17.58 17.97 17.38 17.80 18.20 17.60 18.02 18.43
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APPENDIX *“ A

ic Dru

The extended health care plan at the Algoma Manor will only pay for the cost of a generic drug

unless the employee’s physician has specified that a generic drug is not to be substituted for a
brand name drug.

Qrthotic Coverage: Cap on orthotic coverage to reflect coverage for two pairs every thirty (30)
months to a maximum of $400. per pair

Amend WI Plan at Algoma Manor to provide for 1-1-2 coverage (i.e. pay commences first day
accident, first day hospitalization, 3" day illness).

Introduce cap of $10,000. per year per individual for private duty coverage
Eliminate private coverage option

DATED AT THESSALON, ONTHIS DAY OF 2005
For the Employer Forthe Union

L3 L
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LETTER OF UNDERSTANDING

BETWEEN

ALGOMA MANOR
(The Employer)

AND

CANADIAN UNION OF PUBLICEMPLOYEES LOCAL 3695
(The Union)

RE: SPLIT DAYS

The parties agree to enter into a Letter of Understandingallowing employees to take an additional
week's vacation entitlementin blocks of fewer than five (5) days subject to the criteria set out in
23.04 and as set out herein. This right applies to employees with four or more weeks of vacation
entitlement. In no case can a request for vacation of less than five (5) days prevent another
employee from taking a full week's vacation. All split vacation days must be requested by
September 1%, Ifthe employee fails to request vacation days off, the Employer will pay out these
days.

SIGNED AT THESSALON, ONTARIO THIS DAY OF 2005

Forthe Employer Forthe Union

23
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LETTER OF UNDERSTANDING
BETWEEN

ALGOMA MANOR
(The Employer)

AND

CANADIAN UNION OF PUBLIC EMPLOYEES LOCAL 3695
(The Union)

RE: WEEKENDS OFF

The parties will meet as soon as possible after the date of ratification to review all options for
developinga schedule that will include an additional part-timeemployee in Housekeeping/ Laundry.
The employeewill be hired and will become partof the regular poolin orderto allow all the parttime
employeesto have regularweekends off. Itis understoodthatinthe event a schedule isagreedto
the Employerwill notbe held responsibleif a parttime employee cannot be recruitedto the position.

SIGNED AT THESSALON | ONTARIO THIS DAY OF 2005

Forthe Union

Forthe Emplover

(3 L




35

LETTER OF UNDERSTANDING
BETWEEN

ALGOMA MANOR
(The Employer)

AND

CANADIAN UNION OF PUBLIC EMPLOYEES LOCAL 3695
(The Union)

RE: CONTRACTINGOUT

The Employeracknowledgesthat its rightto contractout work is subject to the restrictionsas set out
in Article 3.02 of the collective agreement.

The Employeracknowledges that certainof its members of the bargaining unitat the Algoma Manor
have the skills and ability to do certain maintenance work that the Employer might consider
contracting out from time to time.

The Employeralso acknowledges that both parties benefitwhen such work can be done by these
bargaining unit members.

Inrecognitionof the acknowledgementin paragraph (2) above, the Employer agrees that where a
situation arises where it is consideringthe contracting out of work that is of a nature that is work or
services performed by the employees, it shall offer such work to bargaining unit members on the
following basis?

i) The bargainingunitmembersare availableto do the work in the time required by the
Employer and at a cost that does notexceed the cost of contracting the work out;

ii) The volume and nature of work can be performed by the number of bargaining unit
members available to do the work required;

iii) The work can be done safely, and to the standard required by the Employer, or by
any regulating bodywho might have cause to examine the work;

iv) The offering of the work to the bargaining unitmember(s) does not adversely affect
the regular schedule or duties to which the member would otherwise have been
assigned, unless agreed to bythe Employer.
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v) This letterwill operate under the expiry date of the end of the term of this collective
agreement. The Union accepts the Employers undertakingto apply the criteria in
this letter in good faith, to the benefit of the members of the Union. Accordingly,
there will be no grievancesfiled in respectof this Letter. The parties agree to meet
three months after the signing of this Letter, and every three months thereafter, to
review its application and to permit either partyto express to the other concerns it
might have in respect of the application of the terms of this Letter.

Vi) Notwithstanding (v) above, the parties will meet at least one month prior to the
Letter's expiry to determine if it will be renewed, and if so on what basis it will be
renewed.

SIGNED AT THESSALON, ONTARIO THIS DAY OF 2005
For the Employer Forthe Union
M A ALLN) LA :-4‘."'>
- e
/1 {4 ..’/ .
7" % ¢ _l‘//’/
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LETTER OF UNDERSTANDING
BETWEEN

ALGOMA MANOR
(The Employer)

AND

CANADIAN UNION OF PUBLIC EMPLOYEES LOCAL 3695
(The Union)

There will be no change in the manner in which work is assigned to current employees in
Housekeeping/Laundry at Algoma Manor as a result of the renaming of departments. Present
employees would be offered the option of cross training and new hires would all be cross trained

Vagation allowanceswould be determined inthe same manner as they currently aré yith the present
departmentatstructure at Algoma Manor, so the method of assignment oftimes and numberswould
not change.

SIGNED AT THESSALON, ONTARIO THIS DAY OF 2005

For the Employer For the Union
7/3 7




