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ARTIAE 1 - PURPOSE

1.01

ARTICLE 2 -

The purpose of this Agreement is to set forth
hours of work, wages, certain other economc and
wor ki ng conditions and to provide a means
whereby enployees may place before the Hone
grievances they may have, for their pronpt and
equi tabl e disposition.

2.01

28]

.03

RECOGNI TI ON
The Home recognizes the Union as the sole
col lective _barlgoai ni ng agent for all of its
enpl oyees in North Bay, Ontario, save and except
pr of essi onal nursing staff, physi ot her api st s,

occupational therapists, supervisors or forenen,
persons above the rank of supervisor or forenen,
office staff, persons regularly enployed for not
nore than twenty-four (24) hours per week, and
st uplegts enpl oyed during the school vacation
period.

The Hone will not enter into any other agreenent
or contract with enployees either individually or
collectively which will conflict with any of the
provisions of this Agreenent.

Each of the parties hereto agrees that there
will be Nno di scrim nation, i nterference,
restraint or coercion exercised or practised
upon any enployee because of participation or
non-participation in the Union.

ARTICLE 3 - STRIKES AND LOCKQUTS

3.01

The Hone will not cause or direct any |ockout of
its enployees and the Union will not cause or
di rect any _ strikes, nor will enpl oyees
participate in any collective action which will
Interfere with the operation of the Hone.

The definition of the terms "lockout" and
“strike", as used in section 3.01 above, shall be
in accordance with the Labour Relations Act of
Ontari o.



ARTICLE 4 - MANAGEMENT RIGHTS

4.01

(a)

(b)

(c)

Exceﬁt where specifically abridged by the terns

of this Agreement, it is the exclusive right and
function of the Hone to manage and direct Its
operations and affairs in all respects and,
W thout limting or restricting this right and
function:

to maintain order, discipline and efficiency,

and to nmake, alter and enforce reasonable rules
and regulations to be observed by enployees;

to hire, classify, di rect, prooote, demot e,
transfer, discipline, suspend and discharge
enpl oyees; and to increase and decrease worKking

forces, provided that a claim of discrimnatory
classification, pronotion, denotion, discipline or
suspension, or a claim by an enpl o%/ee, who has
conpleted his probationary period, that he has
been discharged without =~ just cause nay becone
the subject of a grievance and be dealt with as
herei nafter provided. It is understood and agreed
that the Enployer need not establish just cause in
t he case of t he discharge of a probation

enpl oyee.

generally to nmanage the Hone and, wi thout
restricting the generality of the foregoing, to
determine the number an | ocation of the Hone
establ i shnents, the services to be rendered, the

net hods, the work procedures, the kinds and .

| ocati ons of machi nes, tools, instruments and
equi pnent to be wused; to select, control and
direct the use of all nmaterials required in the
operation of the Hone, to schedule the work and
services to be provided and perforned, and to
make, alter and enforce regulations governing
the use of materials, equipnent and services as
may be deenmed necessary in the interests of the
safety and well-being of the Home patients and
the public.

ARTICLE 5 = UNTON SECURI TY

5.01

All  enployees of the Hone conming wthin the
scope of the bargaining unit shall be required to
pay Uni on dues as a condition of conti nued
enmpl oynent . The Hone shall deduct an anount
equal to the regular nonthly Union dues from new



.02

.03

.04

.05

enpl oyees in the nmonth followng the nonth in
whi ch they were hired.

Such dues so deducted shall be turned over by
the Home to the Financial Secretary of the
Service Enployees Union, Local 478 by the 2sth of
the month in which the dues are deducted, with
a list of enployees so deduct ed.

The Hone agrees to indicate on the dues
deduction list the reasons for non-deduction of
dues for enployees who were on the previous
nonth's check-off |ist. The Union will save the
Hone harmless fromany and all clains nade by
empl oyees for amounts deducted from pay as
herein provided.

The Hone a%rees to provide on a one-tinme Dbasis
only, the Soci al I nsurance  Nunber for each
enp?loyee_ in the bargaining wunit and such
information will be updated w th respect to new
enpl oyees subsequently hired. I n addition, t he
Home will supply the Union with the addresses of
new enployees when they are placed on the
check-off list for the first tine.

The Home agrees that a Union representative

shal | be given the opportunity of interview ngf:;

each new en'BI oyee prior to the conpletion o
pro

hi s/ her ationary period for the purpose of
informi ng such enployee of the existence of the
Union in the Home.  The Hone shall advise the
Union nonthly as to the nanmes of the persons to
be interviewed and shall designate a tine and
pl ace for each such interview, the duration of
whi ch  shal | not exceed fifteen (15) mnutes.
The interview shall take place on the Home'’s
prenmises in a room designated by the Home and
the enployee shall report to this roomfor

interview during the interview period.

ARTICLE 6 - UNTON COVM TTEE AND STEWARDS

6.

01

The Union shall have the right to appoint or
ot herwi se select up to four (4) enployees to act as
stewards and to represent other enployees in
negotiations and to assist other enployees in
t he presentation of any grievances they may
have, if such assistance is requested. The Hone
shall not be required to neet with nore than two



ARTICLE 7 - (R
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4

(2) stewards at any one tinme, plus any full-tine
Union representatives.

No enployee shall act in the capacity referred
to in 6.01 above until after he has conpleted
six (6) nonths of enploynment with the Hone.

Enpl oyees who are appointed or ot herwi se
selected to act as a steward on behalf of the
Uni on have regul ar duties to perform

Therefore, such enployees shall not |eave their
work to conduct any business on behalf of the
Union or enployees  wthout first receiving
permssion from their respective supervisors.

Such  perm ssion shal | not be unreasonably
wi t hhel d. In return, the Home will pay stewards
for any regular hours of work missed in direct
deal i ngs with the Home, but not for any
arbitration proceedings.

The Union wll keep the Hone advised of the

nanes of enpl oyees who act as Uni on
representatives in any capacity.

EVANCE PROCEDURE

7.

01

.02

Step 1:

If an enployee has a grievance concerning any
matter within the terms of this Agreenent, he

shall take the matter up orally wth hi s
i medi ate  supervisor* He  may, if he wshes,
have his steward with him when discussing the
grievance with the said supervisor. Wthin two
(2) working days the supervisor will give him an
oral reply.

Step 2:

If the reply of t he supervi sor Is not

satisfactory to the enployee, the grievance wll
then be stated in witing, dated and si gned by
the enployee, and will, within five (5) working
days after the date of the supervisor‘s reply, be
submitted to the Home Adnministrator, Wthin five
(s) working days after recei Vi n? a witten
grievance, the Hone Admnistrator will neet with
the enployee and his steward to discuss the
matter. At this rreeti_nP a full-tine
representative of the Union w/ll be present if
requested by either party. A reply to the
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grievance will be given within three (3) working
ays after this nmeeting has been held.

Policy Gievance

Were the Union or the Hone has a conFIaint
a

concer ni ng the interpretation  or | eged
viol ation of this Agreement which may be
considered as a policy mtter, the conpl ai nt
shall be reduced to witing and dealt wth

commencing at Stage 2 of the Gievance Procedure
herein and if necessary, shall proceed in the
same manner as the grievance of an enpl oyee to
arbitration. However, it S expressly
understood that the provisions of this paragraph
may not be used by the Union to institute a

conplaint or grievance directly affecting an
enpl oyee  which such enployee could hi nsel f
institute and the regular Gievance Procedure

shall not be thereby by-passed. Any grievance by
the Union as provided in this paragraph shall be
comenced wthin ten (10) days  after the
circunstances giving rise to the conplaint have
occurred.

|f arbitration of any rievance is to Dbe
invoked, the request shal be nade by either
party within fifteen (15) days after the date of
the reply at Step 2.

The Hone shall not be required to consider any

grievance, the alleged circunstances of whi ch
occurred nore than one (1) week Dbefore being

taken wup at Step 1. Wth grievances concerning

pay, an action shall be taken as soon as

reasonabry possi bl e followi ng receipt of the pay

cheque.

If the Union or any of its representatives fails
to observe any of the tine limts set out under
this grievance procedure, the grievance shall be
consi dered as dropped. If the Home fails to
observe the time limts the grievance will be
advanced to the next step or to arbitration,
whi chever is applicable.

As used herein, the terms, "days" and/or
"wor ki ng days" shall mean Monday to  Friday
inclusive, but excluding any Paid Holidays.



ARTICLE 8 - DISCHARGE CASES

8.01 A claimby an enployee who has conpleted his
probationary period that he has been unjustly
di scharged from his enploynent will be treated
as a special grievance, commencing at Step 2
of t he grievance procedure, provi ded the
di scharged person submts his witten grievance,
dated and signed, wthin four (4) working days
after the discharge occurs.

8.02 such speci al gri evances may be settled by
confirmng the discharge, or by reinstating the
di schar ged person with full conpensation
for time lost, or by anK ot her arrangenent which is
just and equitable In the opinion of the conferring
parties.

ARTICLE 9 = ARBI TRATI ON

9.01 Wien either party requests that a grievance be
submitted to arbitration, the request shall be in
witing addressed to the other party of t he
Agreenent, and shall contain the name of the
nominee to the Arbitration Board of the party
requestin arbitration.  The recipient of the
notice shall, wthin five (5) days thereafter,
notify the other party, in witing, of the name of
its nonminee to the Arbitration Board. The two
nom nees shall endeavour, wthin ten (10) days,

to agree upon a third menber and Chairnman of the
Arbitration Board and it is understood that if
the two nominees fail to agree upon a Chairnan,
t he Chairman shall be appointed by the Mnister of
Labour of Ontario, upon the request of either

party.
9.02 No matter may be subnitted to arbitration which
has not been properly carried through al |

previous steps of the Gievance Procedure.

9.03 Each of the J)arties to this Agreenment shall bear
the fees and expenses of their own nom nee and
W t nesses, and the fees and expenses of the
Chai rman shall be shared equally between the
parties.

9.04 The Arbitration Board shall have the power to
enter any premses Wwhere work is being done or
has been done by the enployees, or in which the
Home carries on business or where anything is
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taking place or has taken place concerning any of
the differences subm tted to the Board, and
i nspect and view an?/ work, material, machi nery,
appliance or article therein, and interrogate
any Cloerson respecting any such thing or any of
such differences or to authorize any person to do
anything that the Board could do under this
section and report to the Board thereon.

The Board of Arbitration shall not be enpowered
to nmake any decision inconsistent with the

provisions of this Agreement, nor shall they
alter, modify, anend or add to any part of this
Agr eenent .

The deci sion of the ngj oritéf of the Arbitration
Board shall be final and bindi on both parties as

wel | as upon all enployees affected, but in the
event ~ there is no najority deci si on, t he
decision of the Chairman shall then be the

deci sion of the Board.

Havi ng provided a witten request to t he
adm nistrator at least one week in advance, an
enpl oyee shall be entitled to her personnel file
for the purpose of reviewing any evaluations or
formal disciplinary nocations contained therein in
the presence of a  supervisor at a nmutually
satisfactory tine. It is understood and agreed
that an enployee is not entitled to see job
ref erences.

ARTICLE 10 - SENNORITY

10.01

10.02

An enployee will be on probation and will not
have any seniority standing with the Home until
after he has conpleted three hundred and

thirty-seven and one-half (337.5) hours of work.
His seniority will then date back three hundred
ﬁnd thirty-seven and one-half (337.5) working
ours.

A seniority list show ng the names and seniority
dates (based on last hiring date) of enployees
wll Dbe prepared by the Hore. The seniority
list for part-tine enployees will show starting
date and seniority by hours. This list will be
revised sem -annual | y and copies wll be
provided for the Union Stewards after original
preparation and after each revision. A copy of



10.03

10.04

10.05

10.06

10.07

(a)

(b)

(c)

(d)

(e)

8

each seniority list will be sent to the Union
Ofice.

I n cases of lay-off due to lack of work, recal

follow ng |ay-off, pronotion to higher paying

j obs, demotion and permanent transfer, t he

qualifications and seniority of enployees shall be

the  governing factors, and  where these
factors are relatively equal between enployees,

?eniority with the Honme will be the governing
actor.

Enpl oyees who have attained seniority and who
may be laid off due to lack of work, wll be
retained on the Honme records for a period of
twelve (12) consecutive nonths. During the

eriod they will be subject to recall if work

econes available. Notice of recall to work wll
be by registered letter or t el egram addr essed
to the last address recorded with the Home by the
enpl oyee concer ned.

An enpl oyee being recalled to work nust signify
his intention to report for work within four (4)
days after the notice of recall has been sent
out and nust report within a further five (5)
days or forfeit his right of recall

An enployee shall lose all seniority and her
egploynent shall be deemed to be termnated if
she:

voluntarily resigns, retires or is discharged
for just cause; or

is absent fromwork nmore than twenty-four (24)
months by reason of illness or other physica
disability; or

is absent from work without a reasonable excuse
for nore than three (3) consecutive days for
whi ch she is schedul ed to work; or

is absent fromwork for nore than twelve (12)
nont hs by reason of lay-off; or

is absent fromwork for more than twenty-four
(24) nont hs byreason of absence while on W.cC.B.

There shall be separate departmnental seniority
lists for each Home operation. |f an enpl oyee
for personal reasons, requests a transfer from



10.08

(a)
(b)

9

one Hone to another and the request is granted by
the Home, then the enployee shall continue in_his
exi sting range of rates, position, fringe
benefit coverage and seniority.

Al job postings at each Hone shall be posted on
the bulletin board for ten (10) cal endar days.

In cases of pronotion and transfer (other than
appoi ntnents to positions outside the scope of the

bargai ning unit) the followi ng factors shall be
consi der ed:

skill, ability and experience;

seniority.

Wiere the factors (a) are equal, seniority
shal | govern. Senior applicants who are
unsuccessful will be given reasons for their

non- accept ance.

Part-time enployees may also apply for the
Bosted ﬁob and will be given first consideration
efore hiring persons not enployed by the Hore.

The successful applicant shall be placed on
trial in the new position for a period of up to
thirty (30) days of work. Such trial pronmotion or
transfer shall become permanent after the tria
period, unless:

(i) the enployee feels that he is not suitable for

(i)

the position and wshes to return to his former
posi tion; or

t he Home feels that the enployee is not
suitable for the position, and - requires that he
return to his fornmer position

In the event of either (i) or (ii? above, the
enpl oyee will be returned to his forner position
and salary wthout |oss of seniority. Any
ot her enpl oyee pronoted or transferred as a
result of the re-arrangement of positions shal
also be returned to his former position and
salary, wthout loss of seniority.

The above provisions shall also apply in the
event of a transfer to a position outside of the
bargaining unit. It is understood, however ,
that no enployee shall be transferred to a



10.09

10.10

10.11

10

position outside the bargaining unit w thout his
consent.

The Home shall notify the Union in advance in
the case of retirement of a bargaining unit

enpl oyee.

A full-tinme enployee trans_ferri.nghto a part-tinme
job shall retain his seniority with the Hone.

Agart-tirre enpl oyee transferring to a full-time
job shall retain his seniority with the Hone.

Seniority shall be transferred on the basis of 1
year equals 1800 hours worked.

If an enployee transfers from part-tinme to
full-tine or vice-versa, the following nethod
shall be wused to calcul ate the enpl oyees
vacation service to date: 1800 regular hours
wor ked equal s one (1) year of service.

ARTICLE 11 - LEAVES OF ABSENCE

11.01

11.02

11.03

Per sonal :

The Hone may grant |eave of absence, in witin
and without pay, to any enployee for persona

reasons. An ~ enployee who has received such
perm ssion to be  absent wll continue to
accumul ate seniority during his absence in _ .

accordance with Article 11.08.

Uni on Conventi ons:

The Honme may grant |eave of absence w thout pay
or loss of seniority to two (2) -enpl oyees at any
one tine to attend Uni on nventions or
Educat i onal Sessi ons. Such |eave nust be
applied for at least two (2) weeks in advance
and all leaves for all enployees shall not
exceed ten (10) working days per vyear. No | eave
shal | be granted to enpl oyees to participate in
anot her |abour dispute and/or picketing other
prem ses.

Jury Duty:

If an enployee is required to serve as a juror
in any court of law, or is required to attend as a
witneSs in a court proceeding in which the Crown



11.04

(a)

(b)

(c)

(a)

(b)

(c)

(d)

(e)

11

is a party, or is required by subpoena to attend
a court of law or coroner's inquest in connection
Wi th a case arising from the enployee's
duties at the Hone, the er?)l oyee shall not
| ose regular pay because o t he attendance
provi ded that she:

notifies  the Hone  immediately on her
notification that she will be required to attend
court;

presents proof of service requiring her
at t endance;

deposits wth the Home the full anmount of
conpensation received excl udi ng m | eage,
travel ling and neal al l ownances and an officral
recei pt ere avail abl e.

Ber eavenent :

Upon the death of an enpl oyee's spouse, child or
stepchild, an enployee shall be granted |eave up to
a maxi num of four (4) days wthout |oss of pa){],
lgndingl with the day followi ng the day of the
uneral .

Upon the death of an enployee's nmother, father,

st ep-parents, not her-in-1aw, father-in-law,
brother, sister, brother-in-law, sister-in-Iaw,
| egal guar di an, grandpar ent, grandchi | dren,

son-in-law or daughter-in-law the enployee shall be
granted |leave up to a maxinumof three (3) daﬁs
\]fvithoult | oss of pay, ending with the day of the
uneral .

It is agreed that this leave is to apply only
where the enployee is in attendance at the
funeral and pay for such days of absence is
limted to the days actually m ssed fromwork as
per the enployee% schedul ed worki ng days. | f
the funeral is not attended the paid |eave shall be
limted to two (2) days ending no later than the
day of the funeral.

An enployee shall be granted one (1) day
bereavenent |eave without |loss of pay to attend the

funeral of his or her aunt, uncle, niece or
nephew.
An enpl oyee wil | not be eligible to receive

paynent under the terns of Bereavenent Leave for



11.05

(a)

(f)

12

any ﬁeriod in which she 1is receiving paynents
for holiday pay or vacation pay.

Not e: It is understood that if an enployee is
on sick leave and attends the funeral
that the bereavenent leave wll not be
charged against sick |eave accumul at ed.

Wiere it is necessary because of distance, the
enpl oyee may be provided up to four (4) days
addi tional unpaid |eave.

Pregnancy & Parental Leave

Pregnancy and parental leaves will be granted in

accordance with the Employment Standards Act of ntario
unl ess otherw se amended.

Pregnancy |eave

(1)

(1)

(ITI)

An enpl oyee who -is pregnant shall be entitled, upon
application, to pregnancy |eave and parental |eave
imedi ately thereafter. ~ Pregnancy l'eave shall be
granted for 17 weeks as provided in the Employmen
t Standards Act. and may begin no earlier than 17
weeks before the expected birth date.

The enpl oyee shall give the Enployer two (2) weeks
notice, in witing, of the day upon which she
intends to comrence her |eave of absence, unless
i mpossible, and furnish the Enployer with a
certificate of a legally qualified medical
practitioner statiqﬁ that she is pregnant and
giving the estimated day upon which delivery wll
occur.

The enpl oyee nust have started enploynent with her
Enpl oyer at least thirteen (13) weeks prior to the
expected date of birth.

The enpl oyee shall give at least two (2) weeks'
notice of her intention to return to work. The
enpl oyee may, W th the consent of the Enployer
shorten the duration of the |eave of “absence
requested under this Article upon giving the
Enpl oyer two (2) weeks notice of her intention to
do so, and furnishing the Enployer wth a
certificate of a legally qualified medical
praﬁtitioner stating that she is able to resune her
wor k.



(b)
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Addi tional |eave of absence may be taken under
Article 11.05 (i) Parental Leave.

(I'V) Notwithstanding article 11.05(a) (I1) above, an
enpl oyee must conplete 10 nonths of continuous
service prior to the expected date of birth to be
pai d a suppl emental unenployment insurance benefit.

Ef fective January 1, 1992, an enpl oyee on maternity
| eave who is in receipt of unenployment insurance
maternity leave benefits shall be paid a
suppl emental unenpl oynent insurance benefit.

That benefit wll be the equivalent to the
di fference between seventy-five percent (75%) of
her regular weekly earnings and the sum of her
weekly unenpl oyment insurance benefits.

Such paynment shall comence after the two week
unenpl oynent insurance waiting period and shall
continue while the enployee is in receipt of such
beqffits for a maximum period of seventeen (17)
weeks.

The enpl oyee's regular weekly earnings shall be
determ ned by nultlpbying her regular hourly rate
on her last day worked prior to the commencenent of
the leave times her normal weekly hours.

The regular hourly rate shall be calculated to
include all of the enployee's insurable earnings as
defined by the Unemployment |nsurance Act.

An enpl oyee who does not apply for |eave of absence under
Article 11.05 (a) (I) and who is otherwise entitled to
pregnancy |eave, shall be entitled to and shall be

ranted | eave of absence in accordance with Article 11.05

a) (1) upon providing the Enpl oyer, before the expiry of
two (2) weeks after she ceased to work, wth a
certificate of a legally qualified nedical practitioner
stating that she was not able to performthe duties of
her enpl oyment because of a nedical condition arising
from her pregnancy, and giving the estimated day upon
which, in his opinion, delivery will occur or the actua
date of her delivery.

(c) During the period of |eave, the Enployer shall continue

to pay the Enployer's portion of hospital, medical,
dental group life, pension and other benefits included
and prescribed by the Enploynent Standards Act if the
enpl oyee elects, "in witing, to continue her share of
the premuns. |f deductions for the enployee's share of



(d)

(e)

(f)

(9)

14

the premuns are required, the Enployer shall deduct
these amounts from the SUB paynents.

An enpl oyee who intends to resune her enploynent on the
expiration of the |eave of absence granted to her under
this article shall so advise the Enployer when she
requests the leave of absence. If a full-time enployee
returns to work at the expiry of the normal nmaternity or
adoption | eave, and the enpl oyee's forner permanent
osition still exists, the enployee will be returned to
er former job, forner shift if designated.

Al'l enpl oyees who fill vacancies as a result of the above
absences shall likewise be returned to their former
per manent positions.

Wen the Enployer has suspended or discontinued
operations during the |eave of absence and has not
resumed operations upon the expiry thereof, the EnploYer
shall upon resunption of operations, reinstate he
enpl oyee to her enploynent or to alternate work in
accordance W th the established seniority system or
?ractice of the Enployer in existence at the time the
eave of absence began and in the absence of such a
system or practice shall reinstate the enployee in
accordance with the provisions of Article 11.05 (d).

Such absence is not an illness under the interpretation
of this agreenent, and credits on the accunul ated sick
| eave plan and the weekly indemity plan cannot be used.

Credits for service for the purpose of salary increments,

vacations, or any other benefit included and prescribed =

under the Enploynment Standards Act shall continue and
seniority shall accunulate during the |eave.

(h) Upon expiry of seventeen (17) weeks pregnancy |eave, an

enpl oyee may inmmediately commence parental |eave, as
provi ded under Article 11.05 (i) of this agreenment. The
enpl oyee shall give the enployer at |least tw (2) weeks'
Potice, in witing, that she intends to take parenta
eave.

(i) Parental Leave

(1) An enpl oyee who becones a parent, and who has been
enpl oyed for at |least thirteen (13) weeks
imediately preceding the date of the birth of
child or the date the child first came into care
or custody of the enployee, shall be entitled to
parental |[eave.
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(II) A v"parent" includes: the natural nother or father
of the child; a person with whoma child is placed
for adoption and a person who is in a relationship
with the parent of the child and who intends to
treat the child as his or her own.

(111) Parental |eave nust be%:n wthin thirty-five (35)
weeks of the birth of the child or within 35 weeks
of the day the child first cane into the custody,
care and control of the parent. For enployees on
pregnancy |eave, par ent al leave will = begin
i mredi ately after pr egnancy | eave expires.
Parental |eave shall be granted for up to eighteen
weeks in duration and shall, in all cases, be
conpleted within fifty-three (53) weeks of the date
the child is born, or cones into the custody, care
and control of a parent for the first tine.

(1v) The enpl oyee shall give the Enployer two (2) weeks
witten notice of the date the leave is to begin

Parental |eave ends eighteen weeks (18) after it
began or on an earlier day if the enpl oyee gives

the enpl oyer at |east four (4) weeks witten notice
of that day.

(v) For the purposes of parental |eave under Article
11.05 (i) Parental Leave, the provisions under
11.05 preanble, (c), (d), (e}, (£) and (g) shall
al so apply.

11.06 Were an enployee with one (1) year or nore of
continuous service is in the process of adopting a
child, the enployee will be given an unpaid | eave

of absence, the duration of which wll be
determ ned on an individual basis. The request
for such leave shall be nade by the enployee in
writing, as far in advance as possible. Dur i ng
such l'eave, an enployee shall retain accunul ated
seniority. An enpl oyee returning from adoption
| eave shall be reinstated in her or his former

position held at the time of the comrencenent of
such leave, or in a conparable position if the
original position is not available.

11.07 Educati on Leave:

(a) If required by the Enployer, an enpl oyee shall
be entitled to | eave of absence with ‘pay and
wi thout | oss of seniority and benefits to
upgrade his or her enploynent qualifications.
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(b)Wher e enployees are required by the Employer to

(c)

(a)

(b)

(c)

take courses to  upgrade or acquire  new
empl oyment  qualifications, the Enployer shall
pay the full costs associated with the courses.

The Adm nistrator may grant a request for unpaid
| eave of absence to upgr ade enpl oynent
qualifications, provided that she receives at
least one nonth's notice in witing unless
i npossi bl e and provided that such a | eave may be
arranged wthout undue inconvenience to the
nor nal operations of t he Nur si ng Home.
Appl i cant s, when  appl yi nfg, nmust indicate the
date of departure and specific date of return.

Ef fect of Absence:

VWenever they are used in the Collective
Agreenent, the ternms seniority and service shall be
deened to refer to | ength of enpl oynent

subject to the following condition:

It is understood that during an approved absence
not paid by the Enployer not exceeding thirty
(30) continuous days or any approved absence
pai d by the Hone, both seniority and service
wi |l accrue.

During an absence not paid by the Enployer
exceedi ng 30 continuous cal endar days other than an
absence under the maternity provisions, credit
for service for purposes of salary increnent

, vacation, sick leave, or any other benefits
under any provisions of the Collective Agreenent
el sewher e, shal | be suspended; the benefits
concerned appropriately reduced on a pro-rata
basi s and the enpl o?/ee' S anniversary date
adjusted accordingly. n addition, the enployee
Wil | becone responsible for full payment of

subsidized enpl oyee benefits in which he/she is
participating for the period of the absence.

It is further understood that during such |eave
of absence not paid by the Enployer, credit for
seniority for purposes of pronotion, denotion,
transfer or lay-off shall be suspended and not
accrue during t he period of absence.
Not wi t hst andi ng this provision seniority shall
accrue during maternity |eave or for a period of
one year if an enployee's absence is due to a
disability resulting in w.c.B. benefits.
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(d) Benefits/Wirkers' Conpensation Board., Paid Leave

The Enployer shall continue to pay premuns for
benefit " plans for enployees who are on paid
| eave of absence or Wirkers' Conpensation if the
enpl oyee  continues their contribution towards

sald benefits. | t is understood that the
obligation of the Enployer, to pay the aforesaid
benefits while on \Wrkers' npensati on shal |

continue for wup to twenty-four (24) nonths
following the date of the injury.

ARTICILE 12 - BULLETI N BOARDS

12.01 A bulletin board shall be available to the Union
for the posti n% of Union notices. Al'l such
notices  nust e signed by a Union officer and
submitted to the me Admi nistrator, or his

desi gnate, for approval before posting.

ARTIAE 13 - GENDER
13.01 Wiere used in this Agr eenent and wher e

applicable, the nale pronoun shall be deened to
include the femal e pronoun.

ARTI CLE 14 - gours or WORK, OVERTI ME, ETC

14.01 The regul ar wor k week  will consi st of
thirty-seven and one-half (37-1/2) hours which
may, at the discretion of the Honme_ be averaged

over a two (2) week pay period. The nunber - of
days worked each week will normally average five
(5) over a two (2) week pay period. Enpl oyees
wor ki ng in the MNursing "area. shall have a
reporting for work period of up to five (5)
mnutes before each shift, which shall be
schedul ed by the Admnistrator or his designate
and whi ch shall be unpaid or used in

cal culations in section 14.07. The enployees
shall be entitled to a one-half (1/2) hour break

for lunch which shall not be included as paid
tine.
14.02 The provisions contained 1in 14.01 above do not

repr esent a guarantee of daily or weekly hours
and enpl oyees may be required ~to work less than
thirty-seven and one-half (37-1/2) hours _per
week, - or less than seventy-five (75) hours in a
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two (2) weeks' period. In such circunstances
they will be paid a pro-rated weekly wage based
upon hours actually worked.

The days of work for an enployee, the startin
and quitting times each day and the tine an
duration of lunch and tine of rest periods will be
determined by the Home in accordance with its
requirenents. Empl oyees will be notified, in
advance of any change in their shift schedul es.
Where practicable, enployees will be given two
(2)days off each week. The Hone shall attenpt to
rotate shifts bi-weekly, Wwhere practical. The
shift schedules shall be posted at |east two (2)
weeks before being effective. Once posted, the
schedul e Wil | remain unchanged unl ess
mutual |y agreed between the enployees and the
Home.

The Home will endeavour to arrange shifts such
that there will be a mninmm of twenty-four (24)
hours between the beginning of the shifts and
changeover of shifts, and forty (40) hours if

there is one (1) day off, and sixty-four (64)
hours if there are two (2) days off between the
changeover of shifts. Request  for shift change

must be submtted within the first seven (7)
days succeeding the posting of the schedule.

Thi s Wil | not prevent an enpl oyee from
submtting a request for shift change at a |later
time due to extenuating circunstances. The Hone
shall not be responsible or liable for any

overtime rate «clains that mght arise as a
result of such exchange of shifts.

Rest periods of fifteen (15) mnutes' duration
with pay will be provided for an enployee in
each four (4) hours he is required to work.

| f enployees are requested by their supervisors
to work beyond their regular shifts, they wll
make every effort to co-operate.

Overtime at the rate of one and one-half (1-1/2)
times an enployee's equivalent hourly rate will be
paid for all authorized tinme worked in excess of
seven and one-half (7-172) hours in a day or
seventy-five (75) hours in a two-week period.
There shall be no pyram di ngh of overt ime
payment . Time off work due to ol idays which
are paid in accor dance W th Article 1s,
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Ber eavenent Leave, Paid Leave for [|llness,
Vacations wth Pay, Wor ker s, Conpensation  and
Union Leave, w Il be considered as tine worked
for the purpose of calculating overtine.

Enpl oyees shall punch in and out in their work
attire. An enpl oyee shal | obtain  perm ssion
fromthe Departnment Head before leaving work
prior to the ncrmal guitting time.

Wien an enployee reports for a regular shift of
seven and one-half  (7-1/2) hours, at hi s
assigned starting time without being told in
advance by the Honme not to report at said tine,
then the enployee shall receive work or pay in
lieu of work, for four (4) ‘hours during that
day. This obligation on the part of the Hone
shall cease if no work can be provided due to
fire, Acts of God or other circunstance beyond
the control of the Hone, or failure on the part of
the enployee to keep the Honme inforned of his
current address. and tel ephone number.

Enpl oyees who report for shifts |less than seven
and one-half (7-1/2) hours in duration shal
receive a pro-rata reporting pay in accordance
wth the above.

Cal | - Back:

When an enployee is called back to work after

| eavi ng t he nursing home prem ses upon -

completion of her regular shift, such enployee
will receive a mninum of four (4) hours pay at
straight time rates, or actual hours worked at
time and one-half his regular rate of pay,
whi chever is the greater. It is understood that
this provision shall not apply in the case of
enpl oyees required to work immedi ately prior to
the commencenent of their regular shift.

In no case shall an enployee collect two (2)
call-backs Wthin the first four (4) hours from
the time of the first call, or any subsequent
four (4)hour period.

"call-In" shall nean the calling in to work at
the Enployer's request, of an enpl oyee on an
assigned day off as per the posted schedul e.
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Enpl oyees who are called in wll be paid
overtime at the rate of tine and one-half for
all hours worked except in the case of enployees
who are scheduled to work |ess than seventy-five
(75) hours in a two-week pay period, who shall
qualify for overtine rates on a call-in for
hours in excess of seventy-five (75) hours of
work in the two (2) week pay period.

Were a call-in is requested wthin one-half
hour of the starting tinme of the shift and the
enpl oyee comrences work wthin one (1) hour of
the call, then the enployee will be paid as if
the entire shift had een worked, provided she
conpl etes the shift for which she was called-in.

No enpl oyee shall be scheduled to work nore than
si X (6) consecutive days w thout being given two
(2) or nore days off work provided, however,
that overtine rates shall be paid for any days
wor ked over six (6) consecutive days, except In
the case of an exchange of shifts between
enpl oyees. The Hone will endeavour that no
ni ght shift be scheduled before an enployee's
weekend of f.

Weekends O f

The Enployer wll endeavour to arrange shift
schedul es such that all enployees will receive one
(1) weekend off in three (3). Thi s schedul i ng
provi sion does not apply when enpl oyees nutual ly

agree to exchange shifts or when an enployee ~

accepts or requests a shift at her own discretion.

Davlight Savinas Ti ne

During the changeover from Daylight Savings Tinme
to FEastern Standard Tine, or vice-versa, an
enpl oyee shal | be pai d for 7-1/2 hours,
notw t hstandi ng the fact they have worked either
6-1/2 hours or 8-1/2 hours.



ARTICLE 15 - VACATI ONS

15.01 Vacations WwWth pay will be granted by the Hone in
accordance with the follow ng:
(a) Less than one (1) year - in accordance with
of continuous service t he Enpl oynent
Standards Act of
Cntario

(b)y One (1) year of

continuous service
Three (3) years of
continuous service

(c)

(d) Ten (10) years of

cont i nuous service

(e) Twenty (20) years of
continuous service
Effective for the vacation year
1990:

| ess than 1800 hours

(a)
pai d

hours but |ess
5400 hours paid

1800

(b)
t han

hours, but |ess
6200 hours paid

5400
t han

(c)

two (2) weeks

t hree (3) weeks

four (4) weeks

five (5) weeks

July 1, 1989 - June 30,

- 1 day for each 150
hours worked to a
maxi mum of 10 days.

- two (2) weeks
vacation with vacation
pay of 4% of %ross
earnings in the

previ ous
vacation
previ ous

year (mnus
pay from the
year).

- three (3) weeks
vacation wth pay in
the amount of six per
cent (é6%) of gross
earnings in the

previ ous year (mnus
vacation pay from
previ ous year).
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(e)
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Effective for the 1992 vacation year

5400 hours, but |ess
t han 14400 hours paid

16200 hours, but |ess
than 30600 hours paid

- three (3) weeks
vacation with pay
in the anount of six
percent (6%) of gross
earnings in the
previ ous year (mnus
vacation pay from
previ ous year).

- four (4) weeks
vacation with pay

in the anount of eight
per cent (8%) of gross
earnings in the
previous year (mnus
vacation pay from
previ ous year).

Effective for the 1991 vacation year:

16200 hours, but |ess
t han 27000 hours paid

- four (4) weeks
vacation with pay

in the amount of ei ght
percent (8%) of gross
earnings in the
previous year (m nus
vacation pay from
previ ous year).

Effective for the 1992 vacation year:

14400 hours, but |ess
t han 27000 hours paid

30600 or nore hours
paid

- four (4) weeks
vacation with pay in
t he anmount of eight
percent (8%) of gross
earnings in the
previ ous year (mnus
vacation pay from
previ ous year).

- five (5) weeks
vacation with pay in
t he anount of ten per
cent (10%) of gross
earnings in the

previ ous year (mnus
vacation pay fromthe
previous year)..
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Effective for the 1991 vacation year:

27000 or nore hours - five (5) weeks

pai d vacation wth pay in
t he anount often per
cent (10%) of gross
earnings in the
previous year (mnus
vacation pay fromthe
previ ous year).

Vacation pay wll be paid on the regular pay day
in advance of the enployee's vacation period up to
two (2) tines per year. (The first paynent to be
at the time of the first vacation |eave, and the
second paynent, if necessary to be paid by June
30th) .

Enpl oyees may split one week of vacation as
single (or multiple) vacation days.

For the purpose of calculating eligibility, the
vacation year shall be the period fromJuly 1st of
any year to June 3oth of the follow ng year.

The periods at which enployees shall  take
vacation shall be based upon the selection bK
the enployee according to seniority in eac
department’ but shall be finally determ ned by
the Admnistrator having due concern for the
proper operation of the Hone.

Vacation time wll be allotted between the - -

mont hs of May and Septenber inclusive, if

possible, unless some other tine is nmutually

%ranged bet ween the individual enployee and the
ne.

Vacations are not cumulative fromyear to year
and all vacations nust be taken by April joth,
follow ng the June 30th cut-off date.

An enployee who leaves the enploy of the Hone
shall be paid the vacation allowance provided in
the Employment Standards Act.

Vacation preferences wll Dbe submtted by the
enpl oyee to the Department Head, in witing, by
April 15th, and Vvacation schedules Wl be

posted by May 15th, and may only be changed by
mut ual consent between the enployee and the
Enpl oyer. 1f no preference is sSubmtted by
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April 1sth, the vacation peri od wll be
allocated by the Enployer on the basis of
departnmental conveni ence only.

It is understood that the Enployer may, at its
di scretion, reschedule vacation for an enployee
whose vacation would be interrupted by a serious
Il ness, occurring imediately prior to her
schedul ed vacati on.

ARTI CLE 16 - PAI D HOLI DAY

16.01

16.02

(a)

(b)

(c)

Enpl oyees who have conpleted their probati on_ar?;
period shall receive the follow ng holidays wt

pay:

New Year's Day Christmas Day

3ra Monday in February  Boxing Day

CGood Fri day Enpl oyee' s Birthday

Victoria Day (Cel ebrated within

Dom ni on Day . thirty (30) days
(Canada Day) followi ng actual date,

Gvic Holiday if birthday is February

Labour Day 29th, then the 28th

Thanksgi vi ng Day wi Il be deenmed as the

1 Float Day bi rt hday)

Effective January 1, 1992 the float holiday is
del et ed.

|f another day is proclainmed as "Heritage pay", by -

that nane or any other nane, such day will replace
the third Mnday in February as a paid holiday.

The intent is that there shall be no nore than

twel ve (12) paid holidays (eleven (11) effective
January 1, 1992) during the term of this

Agr eenent . | f another Federal, Provi ncial or
Muni ci pal holiday should be proclaimed during
the term of this Agreement, such additional
holiday wll replace one of the holidays
desi gnat ed above.

Service to the public is essential. Therefore,
it will be necessar)(1 that at [|east 50% of the
enpl oyees work on the holidays set out above. If

a day off in lieu of a statutory holiday is
requested, it may be granted within thirty (30)
days succeeding the statutory holiday.
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Enpl oyees who are required to work on any of the
above- naned holidays wll receive one and
one-half times (1-1/2) the regular rates of pay
for all hours worked in addition to ﬂaY for the
hol i day. No pay for the statutory holiday, nor
payment for hours worked on the holiday " other
than at regular rates, wll be rmade unless an
enpl oyee has worked the regularly schedul ed full
shifts imediately preceding and succeeding the

hol i day, except where absence on either of = the
said “full shifts only, was due to verified
personal illness which commenced within the two
(2) weeks preceding the holiday. The Enpl oyer
will pay for only one holjday duri n(r:; any period of
illness. In no case wll an enployee have claim

tr(]). fboth hol i day pay and sick pay for the sane
shift.

If any of the above-nentioned holjdays occurs
during the enployee's vacation period, or on a
regul ar assigned day off, the enployee wll
receive an extra day off in lieu of the holiday,
within thirty (30) days succeeding the holiday, or

an addi ti onal day's pay in lieu of the
holiday. An enployee required to work on any of
the foregoing holidays shall be paid tinme and

one-hal f (1-1/2) his regular straight tine rate of
pay for time worked on such holiday, in
addition to any holiday pay to which he may be
entitled, or, at the option of the Hone, the
enployee may bepaid at the rate of tinme and
one-hal f (1-1/2) for tine worked and a paid day
off in lieuthereof. Such lieu day shall be -
taken at a time arranged with his supervisor
within thirty (30) days of the holiday or at a
date mutually agreed upon by the enployee and
his supervisor.

For clarification purposes of when a Pai d
Hol i day begins and ends, the first shift of the
hol i day shall be the shift where the mpjority of
hours ~scheduled to be worked are “conpleted
before 8:00a.m Al paid holidays which fall
during the probati onaral period w I/l be paid to
the enployee at the end of the probation period.

There shall beno pyram ding of premum pay,
overtime pay, sick leave pay, and paid holiday
pay.
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7 = HEALTH AND | RA BENEFI T
Alife insurance program shall be provided in
the anount of $17,000.00 per eli ?i ble enployee
and the prenmium cost shall be fully paid by the
Home.

(a)

(b)

A major nedical plan will be instituted simlar
in coverage to Blue Cross E.H.c. ($10/$20 annual
deducti bl e with no co-insurance) W th t he
premi um cost being paid by the Home for each
eligible participating enployee.

A Dental Care Plan (Blue Cross #9 or equival ent)
shall be instituted on a 50/50% prem um sharing
arrangenent (previous year's 0.D.A. schedul e ie.
1989 - 1988 COverage; 1990 - 1989 coverage).

Effective as soon as practicable increase the
o.D.A. fee schedule to 1990 for 1991 and 1991
opA fee schedule for 1992.

The Enpl oyer shall provide a Hearing Aid Benefit
of $300.00 lifetinme maxi num per eligible menmber
and effective as soon as possible follow ng the
rel ease of the Award an Eyegl ass Benefit of $60
every two years per eligible menber.

Ef fective January 1, 1992, increase the eyegl ass
benefit to $90 every two years.

Pensi on

Commencing April 1, 1992 each eligible enployee
covered by this Collective Agreenent shal |
contribute from each pay cheque an amount equal to
two percent (2%) of applicable wages to t he
Nursing Hones and Related Industries Pension Plan
being a nulti-enployer pension plan (the "Plan")
for Enpl oyees of Participating Ontario Nursi nﬂ
Hones. _ The Enpl oyer shal | mat ch suc

contributions, the anount being two percent (2%) of
appl i cabl e wages.

Commenci n% March 1, 1993 each eligible enployee
cover ed y this Col l ective  Agreenent shal |
contribute from each pay cheque an amount equal to
four percent (4%) of applicable wages to the Plan

for Enployees of Participatin Ontario Nursin
Hones. ~ The Enpl oyer shal | match suc
contributions, the amount being four percent

(4%) of applicable wages.
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The definition of  "applicable  wages” for
Burposes of determining contributions to t he
ni on desi gnated Pension Plan shall be the basic
strai ght tine wages for all hours wor ked
including straight tine holiday pay and vacation
pay. All  other paynments of any nature are
her eby excl uded.

Eligible enployees shall nean all full-tinme and

art-tine enployees, in the bargaining unit, Wwho
ﬁave conpleted ~ nine hundred and seventy-five
(975) hours of service.

The Enployer and enployee contribution shall be
paid by the Enployer to the Plan within thirty
(30) days after the last day of the nonth for
which the contributions are payable.

The Union acknowl edges and agrees that other
than making its contributions to the Plan as set
out in this Article, the Enployer shall not be
obligated to contribute toward the costs of
benefits provided by the Plan or be responsible
for providing any such benefits.

The Enpl oyer agrees to provide to the Adm nistrator
of the Nursing Hones and Rel ated Industries Pension
Plan on a timely basis .with all information
requi red pursuant to the Pension Benefi A
1987, Which the Admnistrator may reasonably
require in order to properly record and process
pension contributions and pension benefits.

Eligibility of enployees shall be:

(i) for Life Insurance - after three (3) nonths
of enpl oynent;

Enpl oyees laid off will have their premuns paid
tlothfe% end of the nonth following the nonth of
ay-of f;

The enpl oyee' s share of t he Empl oyer' s

unenpl oyment i nsurance premum reduction will be
retained by the Enployer towards offsetting the
cost of t he benefits cont ai ned in this

agr eenent .
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ARTICLE 18 -« CLASSIFICATION AND WAGES

18.01

18.02

18.03

18.04

18.05

18.06

(a)

(b)

The Home will classify enployees and will pay
hourly rates in accordance wth Schedule A
attached.

Enpl oyees will be paid each tw (2) weeks
wor ked. The nor mal pay day shall be Fri day
except where a paid holiday occurs on a Friday,
\é\hen the pay day wll be advanced by one (1)
ay.

The Enployer shall provide all pay cheques, or
in the case of a irect deposit system ay
notices (stubs), in a personalized seaFed
envel ope for each enployee if the cheque or stub is
not handed to them directly by office or
managenent  personnel . For purposes of this
article it is understood that managenent
personnel does not include RN‘s Oor RNA‘s.

Personalized seal ed envel opes will not be
provided at Extendicare or Leisureworld until
the introduction of Direct Deposit Pay System

Enpl oyees who work on two (2) rotating shifts

wll "be paid a premium of twenty-five cents
($.25) for each full hour worked on a second
and third shift (i.e. the afternoon and night
shifts).

Enpl oyees who work on the night shift wll be . -

paid a premumof twenty-five cents ($.25) for
each hour worked on the night shift.

An  enpl oyee tenporarily transferred to a higher
rated job shall receive his present rate or the
start rate of the higher job- «classification,
whi chever is higher.

Responsi bility Pay

Wher e the Enployer tenporarily assigns an
enPI oyee to carry out the responsibilities of a
sal ari ed enployee for a period in excess of one
shift, the enployee shall receive $3.00 per
sﬁufft, In addition to her regular pay for the
shitt.
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ARTICLE 19 - PAID LEAVE FOR I LLNESS

19.01 No paid |eave for illness will be allowed durin
their probationary period. ~Thereafter, pai
| eave tfor illness (not including pregnancy or
conplications resulting from childbirth) —wll
begin to accunulate and be paid for as required on
the basis of one and one-half (1-1/2) days’ |eave
for each full nonth of continuous service. The
maxi rum accunul ation shall be eighty (8o) days.

19.02 An enpl oyee who is injured and receivin? paynent
fromthe Wrkers' Conpensation Board will not be
paid for illness by the Hone.

19.03 An enployee who claims paid leave for illness
nay be required by the Home to produce proof of
illness in the formof a nedical certificate.

19.04 Enpl oyees claimng leave for illness for periods
of two (2) days' or less duration, shall not be
paid for these clains if the days are attached to
regul ar days off and, in any case, only two such
occurrences of two (2) days or |ess per year
shall be paid for. Clains in excess of two (2)
such short term  occurrences shall not have
paynments commence until the third (3rd)da¥, and
continue as long as «credits are available.
These provisions shall not apply to any illness
which is certified by a legally qualified
medi cal practitioner.

ARTICLE 20 - MEDI CAL EXAM NATI ON

20.01 Wien a nmedical examination is required by the
Home, except where required for the purposes of
Article 19 above, the Hone shall par the cost of
such nmedical exam nation and the enployee shall be
allowed the necessary time off work for the
pur poses  of submtting to such medi cal
exani nati on

ARTICLE 21 - COPIES OF THE AGREEMENT

21.01 The cost of r epr oduci ng t he Col I ective

shall be shared on a so/50% basis by the parties
her et o.
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ARTICLE 22 - UNI FORM ALLOMNCE

22.01

The Hone shall pay seven dollars and fifty cents
($7.50) per nont uniform allowance to all
full-time empl oyees (and three dollars and
seventy-five ($3.75) per nonth for part-tine
enpl oyees) who are required to wear uniforms,
for the purchase, | aundering and repairs of
t hose uni forms.

ARTICLE 23 - CONTRACTING QUT

23.01 (a)

(b)

(c)

The Nursing Hone shall not contract out any work
usual |y perforned b?/ menbers of the bar gai ni ng
unit if, as a result of such contracting out, a
| ay-of f of any enployees other than casual
part-tine enpl oyees results from such
contracting out. Contracting out to an enpl oyer
who is organized and who wl] e\rml oy the
enﬁl oyees of the bargaining unit o would
otherwise be laid off with sinmilar terns and
conditions of enploynment is not a breach of this
Agr eenent .

Persons excluded fromthe bargaining unit shall
not perform duties normal |y per f or ned b?/
enpl oyees in the Bargaining Unit which shal

directly cause or result in the lay-off or
reduction in hours of work of an enployee in the
Bargai ning Unit.

In the event the Enployer plans to change a

vacant full-time position iInto a part-time
position, it wll advise the Union and discuss
its plans with them

ARTICLE 24 - PART-TI ME ADDENDUM

24.01

The attached part-tine Addendum shall be part of
this Collective Agr eenment and shal | run
concurrently with the Collective Agreenent.

ARTICLE 25 - RETROACTIVITY

25.01

Retroactivity payment is to be made wthin
thirty (30) days of the award dated March 1,
1991 and applies to wages only based on hours
paid by the Enpl oyer. Enpl oyees who have |eft
their ~ enployment™ will be notified by prepaid
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ost addressed to their last known address,.
ntitlement is lost if not claimed within thirty
(30) days. The Enployer w Il pay retroactivity on
a separate cheque.

ARTICLE 26 = DURATI ON

26.01 This  Agreenent, which supersedes an previ ous
Agreenents, witten, express or inplied, shall
remain in effect until the 31st day . of Mar ch,
1993. Notice of termnation or amendment nay
only be given during a period of ninety (90)

days preceding March 31, 1993. If no such
notice is given, this Agreement shall carry on
fromyear to year.
SIGNED  at North  Bay, Ontario, this ' 7 day  of
T - , 1992.
FOR THE HOME FOR THE UNION -
.; - 7 —l ,j/ T T
— r~ L P S S

) —
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ADDENDUM TO THE COLLECTIVE AGREEMENT

BETWEEN:

LEI SUREWORLD HEALTH CARE CENTRES | NC.
_ North Bay, Ontario
(hereinafter referred to as "the Home")

- and -

SERVICE EMPLOYEES UN ON, LOCAL 478
AFL-CIO-CLC

(hereinafter referred to as *the Union)

SCOPE

1.

ARTICLE 2 -

01

The terms and conditions of the Collective
Agreenent shal | apply to part-time enployees
except that Articles 10.01, 11.01, 14.04, 14.12,
15.00, 16.00, 17.00 and 19.00 shall not apply in
any way except as nodified by this Addendum as
set out bel ow

2.

01

RECOGNI TI ON
The Honme recognizes the Union as the exclusive
bar gai ning agent for al | enpl oyees of
Lei sureworl d Health Centres Inc., at North .
Bay, Ontario, regularly enployed for not nore
than twenty-four (24) hours per week and
students enployed during the school vacation
period, save and except pr of essi onal nur si ng
staff, physiotherapists, occupat i onal

t herapi sts, supervisors, forenen, ‘persons above the
rank of foremen or supervisors, office staff and
persons covered by subsi sting Col I ective
Agreenents.

ARTICLE 3 - AVAILABILITY AND SENIORITY

3.

01

An enmployee will be on probation and will not
have any seniority standing W th the Honme until

after he has “conpleted three hundred and
thirty-seven and one-hal f (337-1/2) hours of
wor K. Hs seniority will then date back 337-1/2

hours.



33

3.02 Failure to be available a mninmmof six (6)
shifts in any thirty (30) consecutive day period
may result in further work not being offered to
the enployee involved and the enployee nay be
renoved from the part-time roster. Enpl oyees
shal | be offered work in accordance with
operating requirenents and their stated
avail ability.

3.03 Due to the nature of services necessary in a
Hone, enployees covered by this Addendum may be
required and scheduled to work either  Christmas
Day (inclusive of Decenmber 24th and 25th) or New
Year‘s Day (inclusive of Decenber 31st and
January 1st) by the Hone. Failure to work as
required and assi gned ma result in the
enmpl oyee  being r enoved rom the part-time
roster.

ARTICLE 4 - LEAVE OF ABSENCE

4.01 Per sonal :

The Home may grant |eave of absence, in witing,
and without pay, to any enployee for personal
reasons.

ARTICLE 5 = VACATIONS

5.01 Vacations wth pay will be granted by the Hone . .

(a)

(b)
(c)
(d)
(e)

in accordance with the follow ng:

Less than 1775 regular hours worked to be paid
annual vacation in accordance with the
Enpl oynent Standards Act of Ontario.

1775 regul ar hours worked - two (2) weeks
5325 regul ar hours worked - three (3) weeks
17750 regul ar hours worked - four (4) weeks

35500 regul ar hours worked - five (5) weeks
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(b)

(d)

34

Ef fective for the vacation

June 30, 1990:

| ess than 1800 hours paid

1800 hours but |ess
than s400 hours paid

5400 hours, but |ess
t han 16200 hours paid

year July 1, 1989 -

- 1 day for each 150
hours worked to a
maxi mum of 10 days.

- two (2) weeks
vacation wth

pay of 4% of gross
earnings in the
previ ous year (m nus
vacation pay fromthe
previ ous year).

- three (3) weeks
vacation with pay in
t he amount of six per
cent (6%) of %ross
earnings in the
previous year (m nus
vacation pay from
previ ous year).

Effective for the 1992 vacation year:

5400 hours, but |ess
than 14400 hours paid

16200 hours, but |ess
than 30600 hours paid

.- three (3) weeks

vacation wth pay in
the amount of six per
cent (6%) of %ross
earnings in the
previ ous year (mnus
vacation pay from
previ ous year).

- four (4) weeks _
vacation with pay in
t he anmount of eight
per cent (8%) of gross
earnings in the
previous year (mnus
vacation pay from
previ ous year).
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Effective for the 1991 vacation year:

16200 hours, but |ess - four (4) weeks _

than 27000 hours paid vacation with pay in
t he anount of eight
per cent (8%) of gross
earnings in the
previ ous year (mnus
vacation pay from
previous year).

Effective for the 1992 vacation year:

14400 hours, but |ess - four (4) weeks _

than 27000 hours paid vacation with pay in
t he amount of eight
per cent (8%) of gross
earnings in the
previous year (mnus
vacation pay from
previ ous year).

30600 or nore hours - five (5) weeks

pai d vacation with pay in the
anount of ten per
cent (10%) of gross
earnings in the
.previous year (m nus
vacation pay fromthe
previous year).

Ef fective for the 1991 vacation year:

27000 or nore hours paid - five (5) weeks _
vacation with pay in
t he anount of ten per
cent (10%) of gross
earnings in the
previous year (mnus
vacation pay fromthe
previous year).

Vacation pay will be paid on the regular pay day
in advance of the enployee's vacation period up to

two (2) tines per year. (The first paynment to be
at the time of the first vacation |eave, and the
second paynent, if necessary to be paid by June
30th).

Enpl oyees may split one week of vacation as
single (or nultiple) vacation days.
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For the purpose of calculating eligibility, the
vacation year shall be the period fromJuly 1st of
any year to June 3oth of the follow ng year.

The periods at which enpl oyees shall take
vacation shall be based upon the selection by the

enpl oyee according to seniority in each
depart ment, but shall be finally determ ned by
t he Adm nistrator, having due concern for the
proper operation of the Home.

Vacation tinme wll be allotted between the
nont hs of May and Septenber i nclusive, if

possible, unless some other time is nutually
arranged between the individual enployee and the
Hone.

Vacations are not cunulative fromyear to year
and all vacations must be taken by April  30tn,
foll owing the June 30th cut-off date.

An enpl oyee who leaves the enploy of the Hone

shall be paid the vacation all owance provided in
the Enpl oynment Standards Act.

D _HOLI DAYS

Enpl oyees who have conpleted their probati onarﬁ
period shall receive the follow ng holidays wt

pay:

New Year‘s Day Christnas Day
Third Monday In Boxi ng Day
February 1 Float Day
Cood Friday Enpl oyee' s Bi rt hday
Victoria Day (Cel ebrated within
Dom ni on Day thirty (30) daYS
(Canada Day) fol lowing actual date,
G vic Holiday if birthday is February
Labour Day 29th, then the 28th
Thanksgi ving Day wi |l be deened as the
bi rt hday. )

Effective January 1, 1992, the float holiday is
del et ed.

| f another day is proclained as "Her itage Day",
by that name or any other nane, such day wlI
{]e _Igce the third Mnday in February as a paid
ol i day.
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The intent is that there shall be no nore than
twel ve (12) paid holidays (el even (11) effective
January 1, 1992) during the term of  this
Agreenent. If another Federal, Provincial or
Muni ci pal holiday should be proclaimed during the
termof this Agreenent, such additional holiday

wll replace one of the holidays designated
above.

Service to the public is essential. Ther ef ore,
it wll be necessary that at |east s50% of the

enpl oyees work on the holidays set out above.
If a day off inlieu of a statutory holiday is
requested, it may be granted wthin thirty (30)
days succeeding the statutory holiday.

Enpl oyees who are required to work on any of the
above-named hol i days Wil receive one and
one-half times (1-1/2) their regular rates of
pay for all hours worked in addition to pay for
the holiday. No pay for the statutory hollday,

nor paynent for hours worked on t he holiday
other than at regular rates, will be made unless an
enpl oyee has worked the regularly scheduled full

shifts immediately preceding and succeeding the
hol i day, except where absence on either of the
said full shifts only, was due to verified
personal illness.

|f any of the above-mentioned holidays occurs
during the enployee's vacation period, or on a
regul ar assigned day off, the enployee wll
receive an extra day off in lieu of the holiday,
within thirty (30) days succeeding the holiday, or

an addi ti onal day's pay in lieu of t he
hol i day.
An enpl oyee wil| qualify for holiday pay as per

the proration formula if the enPonee wor ked her
schedul ed day before and schedul ed day after the
holiday and has worked at |east one (1) day in
the two (2) week period preceding the holiday.

ARTICLE 7 -~ pAYMENT IN LI EU OF BENEFI TS

7.

01

In lieu of benefits provided in the full-time
agreement (Articles 17 and 19), enployees shall
receive fifty cents (s$.50) per hour paid in
addition to their regular hourly rate. Pay in
lieu of benefits to be paid in each pay cheque.
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(b)
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Effective as soon as practical after Novenber 9,
1990:

Proration Formul a

The followi ng provision shall be inserted in al

collective agreenents and shall apply to al
enﬁloyees in the bargaining units 0 are
schedul ed to work forty-eight (48) hours or |ess

bi-weekly.

Accr ual and paynment of paid holidays and all
benefits includin shared cost arrangenents for
all enployees shall be on a prorate basis of
hour s regularly wor ked In relation to
seventy-five (75) hours bi-weekly.

The cal cul ation of proration percentage shall be
determ ned by dividing the “hours paid in the
previous predetermned six-nonth period by 975
and then nultiplying by 100.

(The redet er m ned si X-nont h period  shall
coincide wth the posting of the seniority
list.)

Hours paid in calculating proration formula wll
include w.c.B. ‘

When an enpl oyee is on:
maternity |eave;
adoption | eave;

approved |eave of absence in excess of thirty
(30) continuous cal endar days;

proration upon return, shal | be based on % in
effect prior to conmmencenent of |eave.

Hol i day pay and vacation pay for enployees who

regularly work forty-eight (48) hours or less is as
foll ows:

Hol i day pay - based on proration fornula (based
on hours regularly worked - 4 hour shift = 4
hours pay).

Vacation pay - percentage of earnings.

New Hires
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All nevvig-hired enpl oyees wll be eligible to
join the benefit plans and the calendar tine
waiting period wll apply equally to all.

The prorata percentage for new hires wll be
based on the schedule of work for which these

enpl oyees are hired. This percentage wll be
revised, if necessary, once the enployee has
worked a full predetermned six (6) nont h
peri od.

The only exception to this calculation will be
an enployee who successfully bids or otherwse

obtains a seventy-five (75) hour bi-weekly
position. In this instance an enployee who
qualifies will imediately receive entitl|enent uP
to 100% of the Enployer's pai d share 0

prem uns and benefits.

Health and Wlfare

All health and  insurance Dbenefit prem um costs
pai d by the Enployer (Article 17 of t he
full-time Collective Agreenent) shall prorate in
accordance with the proration formul a.

Enpl oyees may elect to enrol in any or all of
the group insurance plan(s). at the time of hire.
Enpl oyees who have elected to enrol in a
particular plan may wthdraw at any tinme. An
enpl oyee who has not enroled in a plan, or has
Wi t hdr awn, may enrol in a plan subject to
carrier approval but will not immedi atel be
eligible to «claim benefits except as defined
bel ow. Such late or re-enrolment shall  occur
only at the sign-up opportunities in January and
July each year.

Late enrol nent or re-enrolment is subject to
carrier approval. Initial benefits which may be
clained are as foll ows:

Life - when coverage approved.

Dental - *$100.00 maxi mum benefit/covered
person.

EHC (i) Drugs =~ *$50.00 maxi num benefit/covered
per son.

(i1) Hearing - no benefit during first six
(6) nont hs.
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(iii) Eyeglasses - no benefit during first
Si X (6) nonths.

* During first twelve (12) nonths of coverage.

3. Sick Leave

Enpl oyees who have conpleted three (3) calendar
nont hs of work shall be credited wth three (3)
days of sick leave and shall then accunulate
sick leave credits at the rate of 11.25 hours
(1-1/2 days) for each period of 162.5 hours

paid, to a maximm of so days. Provi di ng
credits are available, enpl oyees wil | be
eligible to craim one hundred (100%) per cent of
scheduled lost tine due to verified illness.

ARTI CLE 8 - WAGES

8.01 Wages shall be paid in accordance W th Schedule
"B".

ARTICLE 9 - SCHEDULI NG

9.01 Part-time work will be divided as equitably as
practical anongst the eligible enployees in
accordance with the skills required.

9.02 The Home will endeavour to allocate twenty-two

and one-half 22-1/2) hour s per Wweek for the
part-tinme nursing staff.

ARTICIE 10 - ADVANCEMENT ON SALARY GRID

10.01 Enpl oyees shal | advance to the next step of the
salary grid upon conpletion of 1775 regqgul ar
hours of work since date they |ast advanced, or
date of |ast enploynent, whichever is the later.
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It is understood that no enployee will suffer a
wage decrease  because of the  Agreenent, Any
enpl oyee presently receiving an increment above
t hese rates shall maintain the I ncr ement
throughout the life of this Agreenent.

! -2

DATED AT ! ~.f. t~., , THS /7 DAY CF %gﬁl,g.g.f' . 1992.
{

FOR THE HOVE FOR THE UNI ON .
/ g — {/ \\\

{
/ i t;:-/_ " Ay s _{/&1

1
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APPENDI X T - FULL-TI ME

SCHEDULE " A"

WAge Rates Effective April 1, 1991

Start 1 Year 2 Years
*Ai de (Housekeepi ng, 10.96 11.33 11.68
Laundry and Dietary)
Handyman 11.11 11.48 11.83
Attendant | and 11.11 11.45 11.82
Activity Aide
cook 12.20 12.59 12.94
R.N.A. 12.88 13.24 13.59

Health Care Aide: Health Care Aide premumfor Health
Care Aide Certificate or equivalent present]| ?/ bei ng
recognized by the Enployer. The premumw [l be1é
cents per hour above the applicable  Attendant |
classification. Enpl oyees who work as  Activity Aides
and who hold a Health Care Aide Certificate or
Recreation Certificate shall receive 16 cents per hour
above their applicable classification rate.

Probationary Rate: 20 cents per hour |less than the start rate.
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APPENDI X |1 = FULL-TI M

SCHEDULE "A"

Wage Rates Effective October 1, 1991

Start 1 Year 2 Years
*Ai de (Housekeepi ng, 11.29 11.67 12.03
Laundry and Dietary)
Handynan 11.45 11.83 12.19
Attendant | and 11.45 11.80 12.18
Activity A de
Cook 12.56 12.96 13.32
R.N.A. 13.52 13.89 14.25

Health Care Aide: Health Care Aide premumfor Health
Care Aide Certificate or equivalent presentl ¥ bei ng
recognized by the Enployer. The premumw |1 be 16
cents per hour above the applicable Att endant |
classification. Enpl oyees who work as Activity Aides
and who hold a Health Care Aide Certificate or
Recreation Certificate shall receive 16 cents per hour
above their applicable classification rate.

Probationary Rate: 20 cents per hour less than the start rate.
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APPENDI X 11 - FULL-TI ME

SCHEDULE "A"

Wage Rates Effective April 1, 1992

Start 1 Year 2 Years
*Al de (Housekeeping, 11.63 12.02 12.39
Laundry and Dietary)
Handynman 11.79 12.18 12.56
Attendant | and 11.79 12.15 12.54
Activity Aide
Cook 12.94 13.35 13.72
R.N.A. 13.92 14.31 14.68

Health Care Aide: Health Care Aide premumfor Health
Care Aide Certificate or equivalent presentl ¥ bei ng
recognized by the Enployer. The premumw |l be 16
cents per hour above the appl i cabl e Att endant |
classification. Enployees who work as Activity Aides and

who hold a Health Care Aide Certificate or recreation

Certificate shall receive 16 cents per hour above their
applicable classification rate.

Probationary Rate: 20 cents per hour less than the start rate.
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APPENDI X |V = FULL-T| ME

SCHEDULE **a*

WAge Rates Effective Cctober 1, 1992

Start 1 Year 2 Years
*Al de (Housekeeping, 11.98 12.38 12.76
Laundry and Dietary)
Handyman 12.14 12.55 12.93
Attendant | and 12.14 12.52 12.92
Activity Aide
cook 13.33 13.75 14.14
R.N.A. 14.34 14.74 15.12

Health Care Aide: Health Care Aide premumfor Health
Care Aide Certificate or equivalent pr_esent_I){ bei ng
recognized by the Enployer. The premumw |1 be 18
cents per hour above the applicable Attendant |
classification. Enployees who work as Activity Aides and
who hold a Health Care Aide Certificate or Recreation
Certificate shall receive 16 cents per hour above their
applicable classification rate.

Probationary Rate: 20 cents per hour less than the start rate.
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APPENDI X V - PART-TI ME

SCHEDULE *'B"

Wage Rates Effective April 1, 1991

1775 3550

Start Hour s Hour s

*Ai de (Housekeepi ng, 10.96 11.33 11.68

Laundry and Dietary)
Handynman 11.11 11.48 11.83
Attendant | and 11.11 11.45 11.82
Activity A de

Cook 12.20 12.59 12.94
R.N.A. 12.88 13.24 13.59

Health Care Aide: Health Care Aide premiumfor Health
Care Aide Certificate or equivalent presently being
recognized by the Enployer. The premumw |1 be 16
cents per hour above the applicable At tendant |
classification. Enployees who work as Activity Aides and _ .
who hold a Health Care Aide Certificate or
Recreation Certificate shall receive 16 cents per hour
above their applicable classification rate.

Probationary Rate: 20 cents per hour less than the start rate.
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APPENDI X VI - PART-TI ME

SCHEDULE "B"

Wage Rates Effective Cctober 1, 1991

1775 3550
Start Hour s Hour s
*Ai de (Housekeeping, 11.29 11.67 12.03
Laundry and Dietary)
Handyman 11.45 11.83 12.19
Attendant | and 11.45 11.80 12.18
Activity Al de
cook 12.56 12.96 13.32
R.N.A. 13.52 13.89 14.25

Health Care Aide: Health Care Aide premiumfor Health
Care Aide Certificate or equivalent presentl Y bei ng
recognized Dby the Enployer. The premumw |l be 16
cents per hour above the applicable  Attendant |
classification. Enployees who work as Activity A des and

who hold a Health Care Aide Certificate or Recreation

Certificate shall receive 16 cents per hour above
their applicable classification rate.

Probationary Rate: 20 cents per hour |ess than the start rate.
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APPENDI X VI - PART-TI M

SCHEDULE 'B*

Wage Rates Effective April 1, 1992

1775 3550

Start Hour s Hour s
*Ai de (Housekeepi ng, 11.63 12.02 12.39

Laundry and Dietary)

Handynman 11.79 12.18 12.56
Attendant | and 11.79 12.15 12.54
Activity A de
cook 12.94 13.35 13.72
R.N.A. 13.92 14.31 14.68

Health Care Aide; Health Care Aide prem umfor He
Care Aide Certificate or equival ent p_resentIY b
recognized by the Enpl oyer. The premumw |1 b
cents per hour above the applicable Attendant |
classification. Enployees who work as Activity_ Aides and
who hold a Health Care Aide Certificate or Recreation
Certificate shall receive 16 cents per hour above

their applicable classification rate.

alth
ei ng
e 16

Probationary Rate: 20 cents per hour |less than the start rate.
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APPENDI X VI11 - PART-TI M

SCHEDULE 'B*

Wage Rates Effective Cctober 1, 1992

1775 3550
Start Hour s Hour s
*Ai de (Housekeepi ng, 11.98 12.38 12.76
Laundry and Dietary)
Handyman 12.14 12.55 12.93
Attendant | and 12.14 12.52 12.92
Activity Aide
cook 13.33 13.75 14.14
R.N.A. 14.34 14.74 15.12
* Health Care Aide: Health Care Aide premiumfor Health
Care Aide Certificate or equival ent presentlY bei ng
recognized by the Enployer. The premumw |1 be 16
cents per hour above the applicable  Attendant |
classification. Enpl oyees who work as Activity A des

and who hold a Health Care Aide Certificate or
Recreation Certificate shall receive 16 cents per hour
above their applicable classification rate.

Probationary Rate: 20 cents per hour |ess than the start rate.
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LETTER o UNDERSTANDI NG RE PRORATA

It is understood and agreed that if an enpl oyee who regularly wor ks
more than sixty-six (66) hours bi-weekly IS granted a |eave of
absence approved by the Home, this enployee shall have 100% of the
Enmpl oyer portion of insured benefits paid upon return fromleave of
absence and will continue to have 1o00% of the Enpl oyer portion of
insured benefits paid as long as they continue to regularly work
nore than sixty-six (66) hours bi-weekly.
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(Applicable to enpl oyees on staff as at May 1, 1989)

Empl oyees who were on staff as at May 1, 1989 and who had five (5)
years of service as at that date w /Il be eligible for the paynent
of so0% of their sick | eave days as at May 1, 1989 when they |eave
the enploy of the Home, unless their sick’leave bank at the tine of
| eaving i's less than the May 1, 1989 bank. |f the bank is less at
the time of leaving the enployee W ll be eligible for so% of the
sick leave bank at that tine,



52
LETTER OF | NTENT
BETVEEEN

LEI SUREWORLD HEALTH CARE CENTRES | NC.
North Bay, Ontario

AND

SERVI CE EMPLOYEES UNI ON, LOCAL 478

RE: SICK LEAVE - PRESCHEDULED HOURS

Enpl oyees will be entitled to paynent fromtheir accunulated sick
leave credits for preschedul ed hours in accordance with the sick
| eave article. The Enployer will preschedule for absences once it
has know edge thereof to the extent that it is able to do so.

DATED TH'S . DAY OF __ , 1991

/
oN BEHALF OF THE EMPLOYER ON BEHALF OF THE UNION

7 ‘
/’ < —_— ”_T '/ \\‘
// M\ - ! oy Ea e g !
‘

\
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LETTER OF | NTENT
BETWEEN

LEl SUREWORLD HEALTH CARE CENTRES | NC
North Bay, Ontario

AND

SERVICE EMPLOYEES Unoy, LOCAL 478

RE: ORI ENTATI OV AGGRESSI VE PATI ENTS

These two natters are appropriate subjects for Labour Management
di scussi ons.

DATED TH S DAY OF , 1991

ON BEHALF OF THE EMPLOYER ON BEHALF OF THE UNI ON

g{///<;:%:124;:k%;ﬁ - //’—j;f< LT

. . : P e .
S - —
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LETTER OF | NTENT

BETWEEN

LEl SUREWORLD HEALTH CARE CENTRES | NC.
North Bay, Ontario

AND

SERVI CE EMPLOYEES  UNI ON, LOCAL 478

An enployee who is elected or appointed to Federal, Provincial,
Mini ci pal~ or Regional Minicipal office, who is required to be
absent from work because of his/her elected or appointed duties
shal | upon witten application to the Enployer, be granted
sufficient time on |eave of absence to conply with his duties.

Seniority and service shall continue consistent with the Collective
Agr eenent .

[t will becone the responsibility of the enployee for full paynent
of any applicable benefits in Which the enployee is participatin
during such |eave of absence. Such payment shall be in advance o
when the nonthly premumis due.

DATED TH S DAY OF , 1991

ON BEHALF OF THE EMPLOYER ON BEHALF OF THE UNI ON
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Beacon Hi | |
Beacon Hi |l
Beacon Hi ||
Diversicare

Diversicare
Diversicare

Diversicare
Diversicare
Diversicare
Extendicare
Extendicare
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Extendicare
Extendicare
Extendicare
Extendicare
Extendicare

Qtawa)
Ham | t on)
Thunder Bay)
(Chelsey Park
Streetsville)
(Altamont)
(Chelsey Park
Mississauga)
( Chel t enham
(Rockcliffe)
(Tullamore)
(Kirkland Lake)
(Cochrane)
(Van paele)
(Haliburton)
(Highbourne)
EKin st on)
London)
(Medex)
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APPENDI X A

HOMES

Extendicare
Extendicare
Extendicare
Extendicare
Extendicare
Extendicare
Extendicare
Extendicare
Extendicare

(Mississauga)
(N.O.L.)
(North York)
(Oakville)
Qtawa)

Pet er bor ough)
Qui | dwood)
Port Stanl ey)
Scarborough¥
Extendicare (St.

Catherines)

Extendicare (Sudbury)
Extendicare ( Tendercare
Lei sureworl d (North Bay

Ver sa- Care (Baker

Centre)

Versa- Care (0shawa)
Versa- Care (Rexdal e)
Versa- Care (orillia Hol d)
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LETTER OF UNDERSTANDI NG
BETWEEN

BEACON CAPI TAL  CORPORATI ON
DIVERSICARE | LIM TED PARTNERSHI P
EXTENDICARE HEALTH SERVICES |NC
LEI SUREWORLD NORTH BAY NURSING HOVE

VERSA- CARE LI M TED
(for those hones listed in Appendix 'a")

(the Enpl oyers")
and

SERVI CE EMPLOYEES' | NTERNATI ONAL UNI ON
LOCALS 183, 204, 268, 478, 532 AND
LONDON AND DI STRI CT sERvi CE WORKERS' UNI ON, LOCAL 220

(**the Uni ons")

The Uni ons and Enployers understand and agree that under current

pension |egislation and/or regulations the Enployers have no
requirenent to fund any deficit in Plan but are required to

contribute only the anobunt as required by the collective agreenent
then in force between the parties.

DATED at , this day of , 1991.
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APPENDI X C

LETTER OF UNDERSTANDI NG

BETWEEN

BEACON CAPI TAL CORPORATI ON
DIVERSICARE | LI M TED PARTNERSH P
EXTENDICARE HEALTH SERVI CES | NC

LEI SUREWORLD NORTH BAY NURSI NG HOVE
VERSA- CARE LI M TED
(for those hones listed in Appendix '"a")

("the Enpl oyers")
and

SERVI CE EMPLOYEES' | NTERNATI ONAL  UNI ON
LOCALS 183, 204, 268, 478, 532 AND
LONDON AND DI STRICT SERVI CE WORKERS' UNION, LOCAL 220

("the Unions")

It is understood and agreed by the Parties that should the current
Pension legislation and/or regulations be changed to the extent
that the Enployers' obligation to contribute to the Plan exceeds
t he amount specified in the Collective Agreenent then in force, the
Parties will neet directly to finalize nethods to relieve the
EgPloyer of this increased obligation to the extent that any such
0

igation exceeds that which the Enployers would have if the Plan
were a defined contribution Plan.

DATED at , this  day of , 1991.
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APPENDI X D

LETTER OF UNDERSTANDI NG

BETWEEN

BEACON CAPI TAL CORPORATION
DIVERSICARE | LIMTED PARTNERSH P
EXTENDICARE HEALTH SERVI CES | NC.

LEI SUREWORLD NORTH BAY NURSI NG HOVE
VERSA- CARE LI M TED
(for those honmes listed in Appendix 'A")

("the Employers")
and

SERVI CE EMPLOYEES' | NTERNATI ONAL  UNI ON
LOCALS 183, 204, 268, 478, 532

The Unions agree that the Trustees appointed by them shall ensure
that the funds transferred from the Enployers for and on behal f of

their enployees to the Plan will be invested in accordance with the
applicable |egislation.

The Unions further undertake to provide actuarial valuation and
i nvest ment performance statements to the Enployers as they become

available to the Unions or as is required by |aw, whichever is nore
frequent.

DATED, at , this  day of -, 1991.
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LFTTER orF UNDFRSTANDI NG re PENSION

The information pursuant to .07 of the
col l ective agreenent may be provided by the

Enpl oyer in the formnormally naintained b
t he Enpl oyer, Whether on conputer disc, nanua
records or Otherw se. In the event such

information is not readily available w thout
review of other information not relevant to
the Plan, the Plan shall nake arrangenents
with the Enployer for access to the required

i nf or mat i on. This may include the Enpl oyer
provi ding such information at reasonabl e cost
to the Plan. If the Plan and Enpl oyer are

unable to agree on the formof such access, a

nut ual | acceptable third part such as. a
firmofy accantants or au&tcn%)( sﬁal? be

retained at the expense of the Plan to obtain
such information fromthe Enployer's files and

the cost of such third party shall be borne by
the Pl an.

Such informati on shall be provided only on

enrol ment of an enployee or with the nmonthly
remttances.

any additional information requests beyond
that noted above nay be provided, if possible,
by the Enployer, it being understood that any
additi onal cCosts of such requests shall beé
borne by the Pl an.

For further specificity, the itens required
for each eligjble enpl oyee by
article . o7 of the agreenent are:

cnl

Date of Hre
Date of Birth _
Date of First Remttance

Seniority List (for purpose of calculating past
service credit)

B T r ovi W th h rem n
Nane

Soci al I nsurance Nunber
Monthly Rem ttance
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To be provided once, and if status changes:

Address as provided to the Hone
Term nation date when applicable

To be provided once if they are readily avail abl e:

Gender
Marital Status



