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COLLECTIVEAGREEMENT
BETWEEN

BAYCREST CENTRE
(hereinafter called the "Employer")

-and-

SERVICE EMPLOYEESINTERNATIONAL UNION
LOCAL 204, 1.on CLC
(hereinafter calledthe "Union")

WHEREAS the Union represents a majority of the employees in the following
occupational classifications namely: cleaners, maids (includingward aides and laundry
workers) linen-room maids, orderlies, kitchen help, gardeners, night-watchmen and
certaintrades maintenanceemployees excluding employees regularly employed for not
more than twenty-four (24) hours per week and students employed during the school
vacation period.

NOWTHEREFORETHISAGREEMENT WITNESSETH:

ARTICLE I- PURPOSE

1.01 The purpose of this Agreement is to establish an orderly collective bargaining
relationship between the Employer and certain classifications of employees
represented by the Union. This relationshipshall not interferewith the successful
operation of the Baycrest Centre as a public service institution intended to
provideresidentservice and adequate hospitaland clinical services.

ARTICLEZ2 - SCOPEAND RECOGNITION

See Local ProvisionsAppendix L2, Page 61.

ARTICLE 3 - MANAGEMENT RIGHTS

See Local ProvisionsAppendix L3, Page61.

ARTICLE4 - DEFINITIONS

4.01 Temporary Employees



4.02

4,03

Employees may be hired for a specified term, not to exceed six (6) months, to
replace an employee on leave or to performa special non-recurringtask. This
term may be extended a further six (6) months on mutual agreement of the
Union, employee and Centre or by the Centre on its own upto 12 monthswhere
the leave of the person being replaced extends that far. The period of
employmentaof such personswill not exceedthe absentee's leave. The release
or discharge of such persons shall not be the subject of a grievance or

arbitration.

This clause would not preclude such employees from using the job posting
provisionunderthe CollectiveAgreement and any successful applicantwho has
completed his probation periodwill be creditedwith the appropriateseniority.

The Centre will outline to employees selected to fill such temporary vacancies
and the Union, the circumstancesgiving rise to the vacancy, and the special

conditions relatingto such employment.

Vacancy

Employeesregularlyworking morethan twenty-four (24) hours perweek but less
than thirty-sevenand one-half (37 %2) hours perweek, shall be entitled to all the
conditions of this Agreement on a pro-ratabasisas a portion againsttime worked
incomparisonto thirty-sevenand one half (37%z) hoursperweek.

A vacancy shall be defined as a permanentopening inthejob classificationin a
department where the number of persons required by the Centre exceeds the
number classified therein. A promotion is the reclassification to a higher

classification.

ARTICLE 5 - UNIONSECURITY

5.01

Union Dues

As a condition of employment, the Centre will deduct from each employee
covered by this Agreement an amount equal to the regular monthly union dues
designated bythe Union.

Such dues shall be deducted from the first pay of each month for full-time
employees, and may be deducted from every pay for part-time employees. In
the case of newly hired employees, such deductions shall commence in the

monthfollowing their date of hire.

The amount of the regular monthly dues shall be those authorized by the Union
andthe Unionshall notifythe Centre of any changestherein and such notification
shall be the Centre's conclusive authorityto makethe deductions specified.



5.02

5.03

Inconsiderationof the deducting of Uniondues by the Centre, the Unionagrees
to indemnifyand save harmlessthe Centre againstany claims or liabilitiesarising
or resultingfrom the operationofthis Article.

Dues deducted by the 15thof the month shall be remitted monthly to the Union,
no laterthan the end of the month inwhich the dues were deducted.

The Centre will provide each employee with a T-4 supplementary slip showing
the dues deducted in the previous year for income tax purposes where such
informationis available or becomes readily availablethrough the Centre's payroll

system.

Interview Period

@@ It is mutually agreed that upon commencement of employment all new
employeeswill be advised of the existence of the Unionand the conditions
surrounding their employment. It is also mutually agreed that a Union
Representative will be given the opportunity of interviewing each new
employee once upon completionof forty-five (45)days employment for the
purpose of further informing such employee of the existence of the Union
inthe Centre and ascertainingwhether the employee wishes to becomea
member of the Union. The Centre shall advise the Union monthly as to
the names of the personsto be interviewedand shall designate the time
and placefor such interview, the duration of which shall not exceedfifteen
(15) minutes. The interviewshall take place on the Centre's premises, in
a room designated by the Centre, and the employees shall reportto this
roomfor interview, duringthe interviewperiod.

(b)  The parties agreethat Unionofficials will not interview people without flrst
obtaining prior permission from the Director, Human Resources or her

appointee.

Employees Lists

Dues deducted shall be remittedto the Secretary Treasurer of the local Unionon
or beforethe 25th day, if possible, but not laterthan the last day of the monthin
which they were deducted. Inremittingsuch dues, the Centre shall providea list
of employees from whom deductions were made and their work site (if the
bargaining unit covers more than one site) and the employee's social insurance
number. The list shall also include deletions and additions from the preceding
month highlighting new hires, resignations, terminations, new unpaid leave of
absence of greaterthan one (1) monthand returnsfrom leaves of absence. Ifthe
Centre agrees to provide the unionwith the information in an electronic format
(electronic mail)wherever possible, the partieswill meetto discuss the format in
which the information will be set out. The Centre also agrees to provide the
Unionwith employee addresses on an annual basis. The Unionagreesto keep



the Centre harmlessfromany claims against it by an employee which arise out of
any deduction or informationprovided under this Article.

ARTICLE 6 - NOSTRIKE/LOCKOUT

6.01 The Union agrees that it will not cause, direct, or consentto any strike or other
collective action on the part of the employees represented by the Unionwhich
will stop, curtail or interferewith work being performedby them, and that if such
action should be taken by the employees the Union will instruct the said
employeesto returnto work and performtheir usual duties and to resortto the
Grievance Procedure established herein for the settlement of any complaint or

grievance.

ARTICLE7 - UNIONREPRESENTATIONAND COMMITTEES

Seethe Local ProvisionsAppendix L7, page61.

7.01 Grievance Committee

(a)

(b)

(c)

The Centrewill recognizea Grievance Committee composed of the Chief
Steward and not morethan two (2) employees selected by the Unionwho
have completedtheir probationary period. A general representativeofthe
Union may be present at any meeting of the Committee. The purpose of
the Committee is to deal with complaints or grievances as set out in this

CollectiveAgreement.

The Union shall keep the Centre notified in writing of the names of the
members of the Grievance Committee appointed or selected under this
Article aswell as the effectivedate of their respectiveappointments.

A Committee membershall suffer no 10ss of earningsfor time spent during
their regular scheduled working hours in attending grievance meetings
with the Centre up to, but not including arbitration. The number of
employeesonthe Grievance Committee shall be determined locally.

7.02 UnionStewards

(@)

The Centre agrees to recognize Union stewards to be elected or
appointed from amongst employees in the bargaining unit who have
completed their probationary periodfor the purpose of dealing with Union
businessas provided underthis CollectiveAgreement.



7.03

(b) A Chief Steward may be appointed or elected. The Chief Steward may, in
the absence of any steward, assist inthe presentationof any grievance, or
with any stewardfunction.

(¢)  The Unionshall keepthe Centre notified inwriting of the names of Union
stewards appointed or selected under this Article as well as the effective
date of their respective appointments.

(d) It is agreed that Union stewards have their regular duties and
responsibilitiesto perform.for the Centre and shall not leave their regular
duties without first obtaining permission from their immediate supervisor.
If, inthe performanceof his duties, a Union steward is requiredto enter an
area within the Centre in which he is not originally employed, he shall
report his presence to the supervisor in the area immediately upon
entering it. Such permissionshall not be unreasonably withheld.

When resuming his regular duties and responsibilities, such steward shall
again reportto his immediate supervisor. A Unionsteward shall suffer no
loss of earnings for time spent in performingthe above duties during his
regular scheduled working hours.

(e)  Nothing inthis Article shall preclude full-time stewardsfrom representing
part-time employeesand vice versa.

(f) The number of stewards and the areas which they represent, are to be
determined locally.

CentralBargaining Committee

Infuture central bargaining between Service Employees InternationalUnionand
the participating Centres, an employee serving on the Union's Central
Negotiating Committee shall be paid for time lost from his normal straight time
working hours at his regular rate of pay and without loss of leave credits for
attending central negotiating meetings with the Centres' Central Negotiating
Committee in direct negotiations up to the point of arbitration. In addition, an
employee serving on the Union's Central Negotiating Committee shall be paidfor
time lost from his normal straight time working hours at his regular rate of pay
and without loss of leave credits for two (2) days of preparationtime for such
central negotiating meetings with the Hospitals' Central Negotiating Committee.
Upon referenceto arbitration, the Negotiating Committee members shall receive
unpaidtime off for the purpose of attending arbitration hearings.

It is understood and agreed that the maximum number of Union Central
Negotiating Committee members entitled to payment under this provision shall
be eight, and in no case will more than one employee from a Centre be entitled
to such payment.

NG



7.04

7.05

The Union shall advise the Hospitals' Central Negotiating Committee, before
negotiationscommence, of those employeesto be paid underthis provision. The
Hospitals' Central Negotiating Committee shall advise the eight hospitals

accordingly.

It is understood that this clause does not apply to a hospital that is not
participatingin Central Bargaining.

Local NegotiatingCommittee

(a) The Centre agrees to recognize a Negotiating Committee comprising of
four (4) membersto be elected, or appointed from amongst employees in
the bargaining unit, who have completedtheir probationary period.

(b) Where the Centre participatesin Central bargaining, the purpose of the
Negotiating Committee shall beto negotiatelocalissuesas defined.

(c) Where the Centre does not participatein central bargaining, the purpose
of the Negotiating Committee shall be to negotiate a renewal of this

CollectiveAgreement.

(d)  The Centre agrees that the members of the Negotiating Committee shall
suffer no 10ss of earnings for time spent during their regular scheduled
working hours in attending such negotiating meetings with the Centre up
to, but not including, arbitration.

(¢)  Nothing in this provision is intended to preclude the Union negotiating
committee from havingthe assistance of any representatives of the Union

when negotiatingwith the Centre.

(9 The number of employees on the Negotiating Committee shall be
determined locally.

Labour-Managementcommittee

Where the parties mutually agree that there are matters of mutual concern and
interest that would be beneficial if discussed at a Labour-Management
Committee Meeting during the term of this Agreement, the following shall apply.

An equal number of representatives of each party as mutually agreed shall meet
at atime and place mutually satisfactory. A requestfor a meeting hereunderwill
be made inwriting priorto the date proposed and accompanied by an agenda of
matters proposed to be discussed, which shall not include matters that are
properly the subject of grievance or negotiationsfor the amendment or renewal

of this agreement.



Any representative(s) attending such meetingsshall be deemedto be at work for
which the representative(s) shall be paid by the Hospital at his or her regular or
premiumrate as may be applicable.

It is understoodthat joint meetings with other Labour-Management Committees
in the Centre may be scheduled concerning issues of mutual interest if

satisfactoryto all concerned.

It is agreed that the topic of the utilization of full-time and part-time staff is an
appropriate topic for the Labour-Management Committee. The committee shall

have accessto work schedules andjob postings upon request.

Where two or more agreementsexist betweena Centre and SEIU the Committee
may be a joint one representing employees under both agreements, unless

otherwiseagreed.

ARTICLE 8 - GRIEVANCEAND ARBITRATION

8.01 For the purpose of this Agreement, a grievance or complaint is defined as a

8.02

8.03

8.04

difference arising either between a member of the bargainingunitand the Centre
or between the parties hereto relating to the interpretation, application,
administrationor alleged violation of the Agreement.

The grievance shall identifythe nature of the grievance, the remedy sought, and
should, where possible specify the provisions of the Agreement which are

allegedto have beenviolated.

At the time formal discipline is imposed or at any stage of the grievance
procedure, an employee shall havethe rightto the presence of his/her steward.
Inthe case of suspension or discharge, the Centre shall notify the employee of
his right in advance.

Where the Centre deems it necessaryto suspend or discharge an employee, the
Centre shall notify the Union of such suspension or discharge in writing, within

three (3) days.

Itis the mutualdesire of the parties hereto that complaints shall be adjusted as
quickly as possible, and it is understoodthat an employee has no grievance until
he has first given his immediate supervisor the opportunity of adjusting his
complaint. The grievor may have the assistance of a union steward if he so

desires.

Such complaint shall be discussed with his immediate supervisor within five (5)
days after the circumstances giving rise to it have occurred or ought reasonably
to have come to the attentionof the employee.



Step |

Failingsettlementwithinthe five (5) days, it shallthen betaken up as a grievance
within five (5) days following his immediate supervisor's decision in the following

mannerand sequence:

The employee shall submit the grievance, inwriting, and signed by him, to his
immediatesupervisor. The employee may be accompanied by a Union steward.
The supervisor will deliver his decision inwriting within five (5) daysfollowing the
day on which the written grievance was presentedto him. The Union and the
Centre may meetto discussthe grievance at a time and place suitable to both

patties. Failingsettlement, then:

Step 2

8.05

8.06

Within five (5) days followingthe decisioninthe immediately preceding step, the
grievance shall be submitted inwriting to the Director of Human Resources or

their designate.

A meetingwill then be held betweenthe Directorof Human Resources or their
designate and the designated union representativeswho may be accompanied
by the general representative of the Union, within five (5) days of the submission
of the grievance at Step2, unlessextended by mutualagreement of the patrties.

The decision of the Centre shall be delivered in writing within ten (10).days
followingthe date of such meeting.

Policy Grievance

A complaint or grievance arising directly between the Centre and the Union
concerning the interpretation, application or alleged violation of the Agreement
shall be originated at Step 2 within ten (10) days following the circumstances

giving riseto the grievance.

It is expressly understood, however, that the provisionsof this Article may not be
used with respectto a grievance directly affecting an employeewhich he could
have instituted himselfand the regular grievance procedure shall not be thereby

by-passed.

Where the grievance is a Centre grievance it shall be filed with the Grievance
Committee.

Group Grievance

Where a number of employees have identical grievances, and each one would
be entitled to grieve separately, they may presenta group grievance, in writing



8.07

8.08

identifyingeach employeewho is grieving, to the Director of Human Resources
or their designate, within ten (10) days after the circumstancesgiving riseto the
grievance have occurred. The grievance shall then be treated as being initiated
at Step 2 and the applicable provisions of this Article shall then apply with
respectto the handling of such grievance.

DischargeGrievance

If an employee, who has completed his probationary period, claims that he has
been unjustly discharged, such claim must be submitted by the employee, who
may be accompanied by a Union steward, or by the Unionsteward at Step 2 of
the grievance procedureto the Centrewithin five (5) days following the date the
discharge is effective.

Such grievance may be settled under the Grievance and Arbitration procedure
by:

(a) confirmingthe Centre's action in dischargingthe employee, or

(b) reinstatingthe employeewith upto full seniority for time lostand upto full
compensationfor time lost,

(c) any otherarrangementwhich may be deemedjust and equitable.

(a) Failing settlement under the foregoing procedure any grievance may be
submitted to arbitrationas hereinafter provided. If no written request for
arbitration is receivedwithin ten (10) days after the decision under Step 2
isgiven, the grievance shall be deemedto have beenabandoned.

(b) The parties agree that it is their intent to resolve grievances without
recourseto arbitration, wherever possible. Therefore, notwithstanding (a)
above, the parties may, upon mutual agreement, engage the services of a
mediator/arbitrator in an effort to resolve the grievance and may extend
the time limitsfor the requestfor arbitration. The parties will share equally
the fees and expenses, if any, of the mediator/arbitrator.

8.09 All agreements reached, under the grievance procedure, between the

8.10

representatives of the Centre and representativesof the Unionwill be final and
binding uponthe Centre, the Unionand the employee(s).

(@  When either party requeststhat any matter be submittedto Arbitration as
provided inthis Article, it shall make such request inwriting addressed to
the other party to this Agreement, and at the same time appoint a
nominee. Within five (5) days thereafter, the other party shall appoint its
nominee, provided however, that if such partyfails to appoint its nominee
as herein required, the Ministerof Labourfor the Provinceof Ontario shall



8.1 1

8.12

8.13

8.14

8.15

8.16

havethe powerto make such appointment uponapplicationthereto by the
party invokingthe arbitration procedure. The two nominees shall attempt
to agree upon a chairman of the Arbitration Board. If they are
unsuccessfulin agreeing uponsuch a chairmanwithin a period of ten (10)
days of the appointment of the second nominee, they shall then request
the Ministerof Labourforthe ProvinceofOntarioto appointa chairman.

(b) Notwithstanding (a) above, the parties may, upon mutual agreement,
agree to a sole arbitrator who shall proceed by way of mediation-
arbitration. The party makingthe requestshall do so inwriting and at the:
same 'time, it shall proposethe name of a sole arbitrator. Within five (5)
calendar days thereafter, the other party shall agree inwriting or propose
an . altemate name(s). Ifthere B no agreement within ten (10) calendar
days, the Minister of Labour shall have the power to effect such
appointment upon applicationthereto by the party invokingthe arbitration
procedure. Once appointed, the sole arbitrator shall have all powers as
set out in Section 50 of the Labour RelationsAct includingthe power to
impose a settlementand to limitevidence and submissions.

No person may be appointed to the Arbitration Boardwho has been involvedin
an attemptto negotiateor settlethe grievance.

The Arbitration Board shall not be authorizedto make any decision inconsistent
with the provisionsof this Agreement, nor to alter, modify, add to or amend any

partof this Agreement.

No matter may be submitted to arbitrationwhich has not been properly carried
through all requisitesteps of the Grievance Procedure.

The proceedings of the Arbitration Boardwill be expedited by the parties hereto
and the decision of the majority and where there is no majority, the decision of
the Chairman, will be final and binding uponthe parties hereto and the employee

or employeesconcerned.

Each of the parties heretowill bearthe expense of the nominee appointed by it
andthe partieswill share equallythe fees and expenses, if any, of the Chairman

ofthe Arbitration Board.

Saturdays, Sundays and Holidays are notto be counted in the time limitsas set
out inthis Article.

Wherever Arbitration Board is referred to in the Agreement, the parties hereto
may mutually agree inwriting to substitute a single arbitrator for the Arbitration
Boardat the time of referenceto arbitrationand the other provisionsreferringto

Arbitration Board shall appropriately apply.

10



ARTICLE9 - SENIORITY

9.01

9.02

0.03

9.04

See Local ProvisionsAppendix L9, page62.

Probationary Period

A new employeewill be considered on probationuntil he has completedforty-five
(45) days of work within any twelve (12) calendar months. Upon completion of
the probationary period he shall be credited with seniority equal to forty-five (45)
working days. With the written consent ofthe Centre, the probationaryemployee,
andthe Presidentof the Local Unionor designate, such probationary period may
be extended. Any extension agreed to will be in writing and will specify the
length of the extension. The release or-discharge of an employee during the
probationary period shall not bethe subject of a grievance or arbitration.

Definitionof Seniority

Full-time employees will accumulate seniority on the basis of their continuous
service in the bargaining unit from the last date of hire, except as otherwise

provided herein.
Senioritywill operate on a bargaining unitwide basis.

Notwithstandingthe above, employees hired prior to October 10, 1986 will be
creditedwith the senioritythey held underthe Agreement expiring November 15;
1985 andwill thereafter accumulate seniority in accordancewith this Article.

Transfer of Service and Seniority

Effective October 10, 1986, and for employees who transfer subsequent to
October 10, 1986, an employee whose status is changed from full-timeto part-
time shall receive creditfor his/her full service and seniority. An employeewhose
status is changed from part-timeto full-time shall receive credit for seniority and
service 0N the basis of one (1) year equals 1725 hours worked, and will be
enrolled inthe employee benefit plans subject to meeting any waiting period or
other requirementsof those plans.

Employees hired prior to October 10, 1986 will be creditedwith the service and
senioritythey held underthe Collective Agreement expiring November15, 1985.

Lossof Seniority

An employee shall lose all seniority and shall be deemedterminatedif:

(@ Employeequits;

11



9.05

(b)

(c)

(d)

(e)
9

Employee is discharged and the discharge is not reversed through the
grievance and arbitration procedure;

Employee is absent from scheduledwork for a period of three (3) or more
consecutive working days without notifyingthe Centre of such absence
and providing a reason satisfactoryto the Centre;

Employee fails to returnto work uponthe expiration of a leave of absence
for or utilizes a leave of absence for a purpose other than that for which it

was granted;
Employeehas been laid off for twenty-four (24) months;

Employeefails, upon being notified of a recall, to signify his intention to
return within five (5) working days after he has received the notice of
recall, and fails to reportto work within ten (10) working days after he has

receivedthe noticeof recall;

Note: The clause shall be interpreted in a manner consistent with the

provisionsof the Ontario HumanRights Code,

Effect of Absence

Unlessotherwise provided inthis CollectiveAgreement:

(@)

(b)

Itis understoodthat during an approved unpaid absence not exceeding 30
continuous days or any approved absence paid by the Centre, both

seniority and service will accrue.

Duringan unpaid absence exceedingthirty (30) continuous calendar days,
credit for service for purposes of salary increment, vacation, sick leave, or
any other benefits under any provisions of the Collective Agreement or
elsewhere, shall be suspended for the period of the absence in excess of
thirty (30) continuous calendar days, the benefits concerned appropriately
reducedon a pro rata basis and the employee's anniversary date adjusted
accordingly. In addition, the employee will become responsible for full
payment of subsidized employee benefits in which he/she is participating
for the period of the absence exceptthat the Centre will continueto pay its
share of the premiumsfor up to thirty (30) monthswhile an employee is in
receiptof W.S.1.B. or.TD benefits. Such paymentshall continuewhile an
employee Bon sick leave (includingthe Employment Insurance Period)to
a maximumoaf thirty (30) monthsfrom the time the absence commenced.
Notwithstandingthis provision, service shall accrue for a period of fifteen
(15) weeks if an employee's absence is due to a disability resulting in

W.S.1.B. benefits.

12



(c)

9.06 (a)

(b)

It is further understood that during such unpaid absence, credit for
seniority for purposes of promotion, demotion transfer or layoff shall be
suspended and not accrue during the period of absence. Notwithstanding
this provision seniority shall accrue for a period of thirty (30) months if an
employee's absence is due to disability resulting in W.S.1.B. or LTD
benefits, or while an employee is on sick leave (includingthe Employment
Insurance period)or for a period of one (1) year if an employee's unpaid
absence is due to an adoptionleave or an illness.

The Union acknowledges that in the circumstances of promotions and
transfers, the Centre's considered judgement as to the efficiency and
suitability of an employee for any particulartask must be accepted, and
the function of the Union in dealingwith complaints or grievances arising
out of this clause will generally consist of ascertaining that all relevant
facts and circumstances have been adequately considered by the Centre.

With this understanding seniority will apply to promotions, demotions,
transfers and to reductionof staff, providedthat with respectto demotions
and staff reductions the Centre shall also take into consideration the
relative efficiency, merit and ability of the employees concerned in order
that an efficient staff of employees may be maintained.

Any complaint or grievance having to do with the observance or non-
observance of seniority rules may, however, be submitted to arbitration if
the partiescannot mutually agree upon a settlement.

ARTICLE10 -JOB SECURITY

10.01(a)

(b)

With respect to the development of any operating or re-structuring plan
which may affect the bargaining unit, the Union shall be involved in the
planning process as soon as practicableand, in any event, in advance o
such plans or proposals beingfinalized and noticesof layoff being issued
or other actions taken that would adversely affect the bargaining unit and
through to the final phasesof the process.

Staff Planning Committee

Inadditionto that, and to any other planningcommittee inthe Centre of a
more broadly representational make-up, there shall be immediately
established a Staff PlanningCommitteefor the bargaining unit, which shall
meet during the term of this agreement every three (3) months, unless
otherwise mutually agreed by the parties. It shall be the function of the
Staff Planning Committee to consider possible ways and means of
avoiding or minimizing potential adverse effects upon employees in the

bargaining unit, including:
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(i) identifying and proposing possible alternatives to any action that
the Centre may proposetaking;

n identifying and seeking ways to address the retraining needs of
(i1 employees;

(il identifying vacant positions within the Centre for which surplus
members of the bargaining unit might qualify, or such positions
which are currently filled but which are expected to become
vacant within a twelve (12) month period.

Compositionand Meetings

The Committee shall be comprised of equal number of representativesof the
Centre and from the Union. The number of representativesisto be determined
locally, and shall consist of at leasttwo (2) representativesfrom each party.

Meetings o the Committee shall be held during normal working hours.
Representatives attending such meetings shall be deemed to be work time for
which the representative(s) shall be paid by the Centre at his or her regular or
premium rate as may be applicable. The Centre shall make typing and other
such clerical assistance availableas required.

Each party shall appoint a co-chair for the Committee. Co-chairs shall chair
alternate meetings of the committee and will be jointly responsible for
establishing the agenda of the Committee meetings, preparing minutes and
writing such correspondence as the Committee may direct.

Disclosure

To allow the Staff Planning Committeeto carry out its mandated role under this
Article, the Centrewill providethe Committeewith pertinentfinancial and stefing
information and with a copy of any reorganization plans which impact on the

bargaining unit.
Accountability

The Committee shall submit its written recommendationsto the Chief Executive
Officer of the Centre and the Board of Trustees. Where there is no consensus
within the Committee, the individual members of the committee shall be entitled
to submit their own recommendations.Any agreement betweenthe Centre and
the Union resulting from the above review concerning the method of
implementationwill take precedenceoverthe other provisionsofthis agreement.

Itis understoodthat all of the above shall be completed in a timely manner.
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10.02 Notice of Lay-off

(@ Notice

Inthe event of a proposed layoff at the Centre of a permanentor long-
term nature or the eliminationof a positionwithin the bargaining unit, the

Centre shall:

(i provide the Union with no less than five (5) months' written
notice of the proposed layoffor eliminationof position; and

(i) provide to the affectedemployee(s), if any, who will be laid off
with no lessthan five (5) months'written notice of layoff, or pay

in lieuthereof.

Note:  Where a proposed layoffresults inthe subsequent displacement
of any member(s) of the bargaining unit, the original notice to
the Union provided in(i) above shall be considered noticeto the
Unionof any subsequent layoff.

b A layoff shall not include a reassignment of an employee from her or his
(b)  Glassificationor area of assignment who would otherwise be entitled to

notice of layoffprovided:

()] the reassignment of the employee is to an appropriate
permanent job with the employer having regard to the
employee's skills, abilities, qualification and training or training
requirements;

(if) the reassignmentof the employee does not result in a reduction
of the employee's wage rate or hoursof work;

(iif) the job to which the employee is reassigned is located at the
employees original work site Or at a nearby site in terms of

relativeaccessibilityfor the employee;

(iv) the job to which the employee is reassigned is on the same or
substantially similar shift or shift rotations; and

v) where more than one employee is to be reassigned in
accordance with this provision, the reassigned employees shall
be entitled to select from the available appropriatevacancies to
which they are being reassigned in order of seniority provided
no such selectioncauses or would cause a layoffor bumping.

The Centre bears the onus of demonstratingthat the foregoing

15



(c)

conditions have been met inthe event of a dispute. The Centre
shall also reasonably accommodate any reassigned employee
who may experience a personal hardship arising from being
reassignedin accordancewith this provision.

Any vacancy to which an employee is reassigned pursuantto paragraph
(b) need not be posted.

10.03 Severance and RetirementOptions

(a)

(b)

(i) Where an employee resignswithin thirty (30) days after receiving
notice of layoff pursuant to article 10.02 (a)(ii) that his or her
position will be eliminated, he or she shall be entitled to a
separation allowance of two (2) weeks' salary for each year of
continuous serviceto a maximumof twelve (12) weeks' pay, and,
on productionof receiptsfrom an approved educational program,
within twelve (12) months of resignation, may be reimbursed for
tuitionfees upto a maximumof three thousand ($3,000) dollars.

(i) Where an employee resigns later than thirty (30) days after
receiving notice pursuant to article 10.02(a)(ii) that his or her
position will be eliminated, he or she shall be entitled to a
separation allowance of four (4) weeks' salary, and, on production
of receiptsfrom an approved educational program, within twelve
(12) months of resignation, may be reimbursed for tuition fees up
to a maximum of one thousand two hundred and fifty ($1,250)

dollars.

Prior to issuing notice of layoff pursuant to article 10.02(a)(ii) in any
classification(s), the Centre will offer early-retirement allowance to a
sufficient number of employees eligible for early retirementunderHOOPP
within the classification(s) in order of seniority, to the extent that the
maximum number of employees within a classification who elect early
retirement is equivalent to the number of employees within the
classification(s) who would otherwise receive notice of layoff under article

10.02(a)(i).

Within thirty (30) days from the date of notice of layoff, an employee who
has received notice of layoffof a permanentor long-termnature may retire
provided that the employee is eligible to retire under the terms of the
Hospital of Ontario Pension Plan. An employee who chooses this option
forfeits her rightto notice and will receive severance pay on the basis of
two (2)weeks' payfor eachyear of service with the Centreto a maximum
of twenty-six (26) weeks on the basis of the employees normal weekly
earnings. In addition, full-time employees will receive a lump sum
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payment equal to $1,000.00 for every year less than age 65, to a
maximumof $5,000.00.

Note: The Centre may offer any employee a retirementoption as provided
above, inorderto avoid potentiallayoffs inthe unit.

(©) A full-time employeewho has completed one year of service and

(i) whose lay-off is permanent, or

(i) who is laid off for twenty-six (26) weeks in any fifty-two (52) week
period, and who has not elected to receive a severance payment
under either (a) or (b) of this Atrticle,

shall be entitled to severance pay equal to the greater of two (2) weeks'
pay, or one (1) week's pay peryear of serviceto a maximumd twenty-six
(26) weeks' pay. This entitlement shall not be'in addition to any
entitlementto severance pay underthe EmploymentStandards Act, but at
the same time, shall not preclude an employee from claiming any greater
entitlementwhich that Act may at some pointcometo provide.

An employee may elect to defer receipt of this severance paymentwhile
his or her recall rights are still in effect. Once an employee does opt to
receive the severance payment, he or she shall be deemed to have

resigned, and his or her recallrights shall be extinguished.

10.04 Regional Staff Planning Committees

The central parties agree to establish Regional Staff Planning Committees to
facilitate the redeployment of laid off employees among the Participating
Hospitals.

To achieve this objective the Hospital Staff Planning Committee will forward to
the Regional Staff Planning Committee a list of the names and addresses of laid
off employeeswho have expressed an interest inworking at other Participating
Hospitals and who have undertaken skills assessment procedures provided by
any government training agency, such as HTAP, that may be in place.

In filling vacancies not filled by bargaining unit members the Hospitals are
encouragedto give first considerationto laid off employeeswho are on the list
andwho are qualifiedto performthe work. For benefit-entitlement purposes, it is
recognizedthat hospitals shall be free to grant to any employees hired through
this processfull creditfor service earned with another hospital.

The size, structure composition, and activities of each Committeewill be mutually

determined by the parties and applicationwill be made to any available funding
source for the funding of administrativeexpenses.
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10.05 Layoffand Recall

(@)

(b)

(c)

Inthe event of lay-off, the Centre shall lay off employees in the reverse
order of their seniority within their classification, providing that there
remain on the job employees who then have the ability to perform the

work.

An employee who is subjectto lay-offshall havethe rightto either:

(i
(i)

Note:

(i)

acceptthe lay-off; or

displace an employee who has lesser bargaining-unit seniority
and who is the least senior employee in a lower Or identical
paying classification in the bargaining unit if the employee
originally subjectto lay-offcan performthe duties of the lower or
identical classification without training other than orientation.
Such employee so displaced shall be laid off.

An identical paying classification shall include any classification
where the straight time hourlywage rate at the level of service
correspondingto that of the laid off employee iswithin 1% of the
laid off employee's straighttime hourly wage rate.

Inthe event that there are no employeeswith lesser seniority in
lower or identical paying classificationsas defined inthis Article,
a laid off employeewill havethe rightto displace an employee
with lesser seniority, who is the least senior employee in a
classificationwhere the straighttime hourly rate at the level of
service corresponding to that of the laid off employee is within
15% of the laid off employee' straight time hourly rate provided
he can performthe duties without training other than orientation.
Such employee so displaced shall be laid off.

The decision of the employee to choose (a) or (b) above shall
be given in writing to the designated Centre representative
within ten (10) working days (excluding Saturday, Sunday and
Holidays)following the notificationof lay-off. Employeesfailing
to do so will be deemedto have accepted lay-off.

The Hospital agrees to postvacancies during the recall period, as perthe

job posting procedure, allowing employees on recallto participate in the

posting procedure. Should the position not be filled via the job posting
procedure an employee shall have opportunity of recallfrom a lay-offto an
available opening, in order of seniority, provided he has the ability to

performthe work.
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(d)y  Indetermining the ability of an employee to perform the work for the
purposes of the paragraphsabove, the Centre shall not act in an arbitrary

or unfair manner.

) An employee recalledto work in a different classification from which he
was laid offshall have the privilege of returning to the position he held
prior to the lay-off should it become vacant within six (6) months of being

recalled.

(9 Nonew employees shall be hired until all those laid off have been given
an opportunity to returnto work and have failed to do so, in accordance
with the loss of seniority provision, or have beenfound unableto perform

the work available.

(@) Itis the sole responsibility of the employee who has been laid off to notify
the Centre of his intentionto returnto work within five (5) working days
(exclusiveof Saturdays, Sundays and paid holidays) after being notifiedto
do so by registeredmail, addressedto the last address on recordwith the
Centre (which notificationshall be deemed to have been received on the
second day following the date of mailing) and to returnto work within ten
(10) working days after being notified. The notificationshall state the job
to which the employee is eligible to be recalled and the date and time at
which the employee shall report for work. The employee is solely
responsiblefor his properaddress beingon recordwith the Centre.

(h)y  Employeeson lay-off or notice of lay-off shall be given preference for
temporary vacancies which are expectedto exceedten (10) working days.
An employeewho has been recalledto such temporary vacancy shall not
be requiredto accept such recalland may instead remainon lay-off.

(i) No full-time employeewithin the bargaining unit shall be laid off by reason
of his/her duties being assignedto one or more part-timeemployees.

{0 Ihthe eventthat a lay-off commenced on the day immediately following a
paid holiday, an employee otherwise qualified for holiday pay shall not be
disentitled thereto solely because of the day on which the lay-off

commenced.

(ky A laid offemployee shall retainthe rights of recallfor a period of twenty-
four (24) months from the date of lay-off.

10.06 Benefitson Lay-Off

Inthe event of a lay-off of a full-time employee the Centre shall pay its share of
insured benefits premium up to three (3) monthsfrom the end of the month in
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which the lay-off occurs or until the laid off employee is employed elsewhere,
whichever occursfirst.

ARTICLE11 - JOB POSTING

11.01

11.02

11.03

11.04

Where a permanentvacancy occurs in a classificationwithin the bargaining unit
or a new positionwithin the bargaining unit is established by the Centre, such
vacancy shall be posted by the Centre for a period of seven (7) days, excluding
Saturday, Sunday and holidays. Vacancies created by the filing of an initial
permanentvacancy within the bargaining unit shall be postedfor a period of five
(5) consecutive days excluding Saturday, Sunday and holidays. All applications
areto be made inwritingwithin the posting period.

The Hospital agrees that it shall post permanentvacant positions within thirty
(30) calendar days of the positionbecomingvacant, unlessthe Hospital provides
the unionnotice under Article 10.02 (a) of its intentionto eliminate the position.

The postings referred to in Article 11.01 shall stipulate the qualifications,
classification, rate of pay, worksites, department and shift and a copy shall be
providedto the Chief Steward.

Employeesshall be selectedfor positionsunderAtrticle 11.01 onthe basisoftheir
ability, experience and qualifications. Where these factors are relatively equal
amongst the employees considered, seniority shall govern providing the
successful applicant, if any, is qualified to performthe availablework. The name
of the successful applicantwill be posted on the bulletin board for a period of
seven (7) calendar days and unsuccessfulapplicantswill be notified.

Where there are no successful applicants from within this bargaining unit for
positionsreferredto inArticle 11.01 employees in other SEIU service bargaining
units at the Centre will be considered for such positions prior to considering
persons not employed by the Centre. The employees eligible for consideration
shall be limited to those employees who have applied for the position in
accordance with Article 11.01, and selection shall be made in accordance with

Article 11.03 above.

11.05 Vacancy which are not expected to exceed six (6) monthswill not be postedand

may be filled at the discretion of the Centre. In filling such vacancies,
considerationshall be given to part-time employees in SEIU service bargaining
unitswho have recordedtheir interestinwriting priorto considering persons not
employed by the Centre. I considering such part-time employees, the criteria
for selectionin11.03 shall apply. Part-time employees selectedto fill a vacancy
under this Article will continue to maintain their part-time status and upon
completionof the assignmentthe employeewill returnto hisformer position.
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11.06

11.07

11.08

The Centre shall have the right to fill any vacancy on an interim basis until the
posting procedure herein has been complied with, and arrangements have been
made to assign the employee selected to fill the vacancy to the job. No
grievance may be filed concerning such temporary arrangements.

The successful applicant will be placed in the vacancy for a trial period not
exceeding forty-five (45) working days and if the employee proves satisfactory,
then he shall be considered permanently assigned to the vacancy. If the
employee proves unsatisfactory during that time, or if the employee feels he is
unableto perform the duties of the vacancy to which he is posted, the employee
will be returned to his former position at his former salary or rate of pay, as will
any other employee inthe Bargaining Unit who was promoted or transferred by
reason o such placing. Newly hired employees shall be terminated and such
termination shall not be subjectto the grievance and arbitration procedure.

Successful applicants and newly hired employees will not be permitted to apply
for job postings or any subsequent vacancies for a period o six (6) months,

unless otherwise mutually agreed.

ARTICLE 12 - NO CONTRACTING OUT

12,01 The Centre shall not contract out any work usually performed by members o the

12.02

12,03

bargaining unit if, as a result of such contractingout, a layoff of any employees
other than casual part-time employees resultsfrom such contractingout.

Notwithstanding the foregoing, the Centre may contract out work usually
performed by members of the bargaining unit without such contracting-out
constituting a breach of this provision if the Centre provides in its commercial
arrangement contracting out the work that the contractor to whom the work s

contracted, and any subsequentsuch contractoragrees:
1) to employthe employeesthus displaced from the Centre; and

2 in doing so to stand, with respect to that work, in the place of the Centre
(2} forthe purposes of the Centre’sCollective Agreement with the Union, and
to execute an agreementwith the Union to that effect.

In order to ensure compliancewith this provision, the Centre agreesthat it
will withdraw the work from any contractor who has failed to meet the
aforesaid terms of the contracting-outarrangement.

On request by the Union the Centrewill undertaketo review contracted services
which fall within the work of the bargaining unit. The purpose d the review will
be to determine the practicality of increasing the degree to which bargaining unit
employees may be utilized to deliver such services in the future. The Centre
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further agrees that the results of their review will be submitted to the Staff
Planning Committeefor its consideration.

ARTICLE 13 -WORK OF THE BARGAININGUNIT

13.01 Work of the Bargaining Unit

Employees not covered by the terms of this Agreement will not perform duties
normally assigned to those employees who are covered by this Agreement,
except for the purposes of instruction, experimentation, or in emergencieswhen

regularemployees are not readily available.

Note: The purpose of this 'clause is the protectionof the work of the bargaining
unitemployeesand notthe broadeningof that work to other areas.

13.02 EmploymentAgencies

Priorto enlisting the services of an employment agency, the Centre will attempt
to contact part-timestaffwho would normally performthe duties in question.

13.03 Volunteers

@) The use of volunteers to perform bargaining unit work shall not be
expanded beyondthe extent of existing practiceas of June 1, 1986.

(b) Where a Hospital plans a drive to increasethe number of volunteers, the
Union must be given at leastthirty (30) days' notice of these plansand a
special meetingof the localjointjob security committee must be convened

at leastthree (3)weeks priorto the initiationof such a drive.

13.04 Ratioof R.N.'s to R.P.N.'s

At the time of consideringwhether or notto alterthe ratio of R.N.'s to R.P.N.'s in
any department, the Centre agrees to consultwith the Union in advance of any
decision being made and, again in advance of any decision being made, the
senior administrator of the Centre agrees to meet with and to entertain
submissionsfrom the Unionwith respectto the merits of maintainingthe existing

ratio.

In addition to the above process and apart from it where a change in the ratio is
planned by the Centre and it does not arise because of employee retirement,
resignationor death then it can only be carried out following a full and complete
disclosureto the Union of the plan and the Centre and the reasonsfor it. After
full and complete disclosureto the Union, the Centre and Unionare to meetand
discuss the plan and the reasons with a view to possibly modifying them
including maintainingthe existing ratio. The planned change inthe ratio cannot
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be implemented by the Centrefor a period of forty-five (45) days from the date of
full and complete disclosure to the Union; and only implemented if there has
beenthe consultative process required by this clause carried out in good faith by

the Centre.

13.05 RPN Utilization

At the request of the Union,the Centre and the Union shall meetto discussthe
issues of RPN scope of practiceand skill utilization.

ARTICLE 14 « TECHNOLOGICAL CHANGE

14.01

14.02

14.03

14.04

14.05

Technological Change meansthe automation of equipment, or the mechanization
or automation of operations, or the replacement of existing .equipment or
machinery with new equipmentor machinery which results ‘in the displacementof
an employeefrom his/her regularjob.

Where the Centre has decided to introduce a technological change which will
significantly alterthe status of an employeewithin the bargaining unit, the Centre
undertakesto meetwith the Unionto considerthe minimizingof adverse effects
(if any) uponthe employees concerned.

Where new or greater skills are requiredthan are already possessed by affected
employees under the present methods of operation, such employees shall be
given a period of training, with due consideration being givento the employee's
age and previous educational background, during which they may perfect or
acquirethe skills necessitated by the new method of operation. The employerwill
assume the cost of tuition and travel. There shall be no reduction in wage or
salary rates during the training period of any such employee. Training shall be
given during the hours of work whenever possible and may extend for up to six

(6) months.

Employeeswith one (1) or more years of continuous service who are subjectto
layoff under conditions referred to above, will be given notice of impending
change in employee status at the earliest reasonable time in keeping with the
notice to the Union as set out above and the requirements of the applicable

legislations.

Employeeswho are pregnant shall not be requiredto operate VDTs. At their
request, the Employer shall temporarily relocate such employees to other
appropriatework without 10ss of employment benefits, but at the wage rate of the
job in which the employee is relocated. The determination of the appropriate
alternative work shall be at the discretion of the Employer and such discretion
shall not be exercised in an arbitrary or discriminatory manner. Ifsuchwork is not
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14.06

available or if the employee does not wish to accept the alternative work, the
employee may be placedon unpaidleave of absence.

Eachemployee requiredto usea VDT morethan four (4) hours per day, shall be
given eye examinations at the beginning of employment or assignmentto VDTs
and every twelve (12) monthsthereafter. The eye examinationsshall be paidfor
bythe Centrewhere not covered by OHIP.

ARTICLE15 - LEAVES OF ABSENCE

15.01

15.02

BereavementLeave

An employee who notifies the Centre as soon as possible following a
bereavementwill be granted up to three (3) consecutiveworkingdays off, without
loss of regular payfor regularlyscheduled hours, in conjunctionwith the death of
a member of his immediate family. "Immediate family" means parent, brother,
sister, spouse, son, daughter, son-in-law, daughter-in-law, mother-in-law, father-
in-law, brother-in-law, sister-in-law, grandparent, grandchild, guardian or step-
parent. An employee shall be granted one ((I®ay bereavement leave without
loss of regular pay from regularly scheduledhours for the death of hisor her aunt
or uncle. The Centre, in its discretion, may extend such leavewith or without pay.
Where an employee does not qualify under the above-noted conditions, the
Centre may, nevertheless, grant a paid bereavement leave. Forthe purpose of
bereavement leave, the relationships specified in the preceding clause are
deemedto include a common-lawspouse and a partnerof the same sex.

Education Leave

(a) Ifrequired by the Employer, an employee shall be entitled to leave of
absence with pay and without loss of seniority and benefits to write
examinationsto upgrade hisor her employmentqualifications.

(b) A leave of absence, without pay, to take further education relatedto the
employee's work with the Centre may be granted uponwritten application
by the employee to the administration of the Centre. It is further
understood and agreed that the Employerwill, whenever its operational
requirements permit, endeavour to arrange the shifts of employees
attending courses or seminarsto permitsuch attendance.

(c)  Where employees are requiredby the Centre to take coursesto upgrade
or acquire new employment qualifications, the Employer shall pay the full
costs associatedwith the courses.
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15.03 Jury and Witness Duty

Ifa scheduled employee is requiredto serve as ajuror in any court of law, or is
required to attend as a witness in a court proceeding in which the Crown is a
party, or is required by subpoenato attend a court of law or coroner's inquestin
connection with a case arising from the employee's duties at the Centre, the
employee shall not lose regular pay because of such attendance providedthat

the employee:

notifiesthe Centre immediately on the employee's notificationthat he will
@ e requiredto attend at court;

(b) presents proofof service requiringthe employee's attendance;
) deposits with the Centre the full amount of compensation received
(c excluding mileage, travelling and meal allowances and an official receipt

thereof.

In addition to the foregoing, where a scheduled employee B required by
subpoena to attend a court of law or coroner's inquest in connectionwith a case
arising from the employee's duties at the Centre on his regularly scheduled day
off, the Centre will attemptto reschedulethe employee's regular day off, it being
understood that any rescheduling shall not result inthe payment of any premium
pay. Where the Centre is unableto reschedulethe employee and, as a result, he
is required to attend on a regular day off, he shall be paidfor all hours actually
spent at such hearing at the rate of time and one-half (1 %) his regular straight

time hourly rate subjectto (a)(b) and(c) above.

Where the employee's attendance is required during a different shift than he is
scheduled to work that day, the Hospitalwill attempt to reschedulethe shift to
include the time spent at such hearing. It is understood that any rescheduling
shall not result inthe paymentof any premium pay.

Where the Hospitalis unableto reschedulethe employee and, as a result, he is
requiredto attend during other than his regularly scheduled paid hours, he shall
be paidfor all hours actually spent at such hearing at his straighttime hourly rate

subjectto (a) (b) and(c) above.

15.04 Pregnancy Leave

Pregnancy leave will be granted in accordance with the provisions of the

(@) Emplovment StandardsAct, exceptwhere amended inthis provision. The

service requirementfor eligibility for pregnancy leave shall be thirteen ()
weeks of continuous service.
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(b)

(c)

(d)

(e)

9

The employee shall give written notification at least two (2) weeks in
advance of the date of commencement of such leave and the expected
date of return. At such time she shall also furnish the Centre with the
certificate of a legally qualified medical practitioner stating the expected

birthdate.

The employee shall reconfirm her intentionto returnto work on the date
originally approved in subsection(b) above by written natificationreceived
bythe Centre at leasttwo (2). weeks in advance thereof.

An employee who is on pregnancy leave as provided under this
Agreementwho has appliedfor and is in receiptof EmploymentInsurance
pregnancy benefits pursuantto Section 22 of the Employment Insurance
Act, shall be paida supplementalemploymentbenefit. That benefitwill be
equivalent to the difference between ninety-three percent (93%) of her
regular weekly earnings and the sum of her weekly Employment
Insurance benefits and any other earnings. Such payment shall
commence following completion of the two-week Employment Insurance
waiting period, and receipt by the Centre of the employee's Employment
Insurance cheque stub as proof that she is in receipt of Employment
Insurance pregnancy benefits, and shall continuewhile the employee is in
receiptof such benefitsfor a maximum period of fifteen (15) weeks. The
employee's regularweekly earnings shall be determined by multiplyingher
regular hourly rate on her last day worked priorto the commencement of
the leavetimes her normalweekly hours plus any wage increaseor salary
increment that she would be entitled to if she were not on pregnancy

leave.

The Centre will pay the employee ninety-three percent (93%) of her
normal weekly earnings during the first two (2) week period of the leave
while waiting to receive EmploymentinsuranceBenefits.

The employee does not have any vested right exceptto receive payments
for the covered unemploymentperiod. The plan providesthat paymentin
respect of guaranteed annual remuneration or in respect of deferred
remunerationor severance pay benefits are not reduced or increasedby

paymentsreceived underthe plan.

Credits for service and seniority shall accumulate for a period of up to
seventeen(17) weeks while an employee is on pregnancyleave.

The Centre will continue to pay its share of the contributions of the
subsidized employee benefits, includingpension, inwhich the employee is
participating for a period of up to seventeen (17) weeks while the

employeeis on pregnancyleave.
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(9)

Subject to any changes to the employee's status which would have
occurred had she not been on pregnancy leave, the employee shall be
reinstatedto her former duties, onthe same shift inthe same department,
and at the same rate of pay.

15.05 Parental Leave

()

(b)

(c)

(d)

(e)

Parental leaves will be granted in accordance with the provisions of the

Employment StandardsAct, exceptwhere amended inthis provision. The

Service requirement for eligibility for parental leave shall be thirteen (13)
weeks of continuous service.

An employee, who qualified for parental leave, other than an adoptive
parent, shall give written notificationat leasttwo (2) weeks in advance of
the date of commencementof such leave and the expected date of return.

An employee who is an adoptive parent shall advise the Centre as far in
advance as possibleof having qualifiedto adopt a child, and shall request
the leave of absence, in writing, upon receipt of confirmation of the
pending adoption. If, because of late receipt of confirmation of the
pending adoption, the employee finds it impossible to requestthe leave of
absence in writing, the request may be made verbally and subsequently
verified inwriting.

An employeewho 'is an adoptive parent may extendthe parentalleave for
such greater time as may be required by the adoption agency concerned
up to a maximum aggregate of six (6) months. Written notice by the
employee for such extensionwill be given at leasttwo (2) weeks priorto
the termination of the initiallyapproved leave.

An employee shall reconfirm his or her intentionto returnto work on the
date originally approved in subsection (b) above by written notification
receivedbythe Centre at leasttwo (2) weeks inadvance thereof.

An employee who is on parentalleave as provided under this Agreement
who has applied for and is in receipt of Employment Insurance parental
benefits pursuantto Section23 of the Employment InsuranceAct, shall be
paid a supplemental employment benefit. That benefitwill be equivalent
to the difference between ninety-three percent (93%) of her regularweekly
earnings and the sum of her weekly Employment Insurance benefits and
any other earnings. Such payment shall commence following completion
of the two-week Employment Insurancewaiting period, and receipt by the
Centre of the employee's Employment Insurance cheque stub as proof
that she is in receipt of Employment Insurance parentalbenefits, and shall
continue while the employee is in receipt of such benefitsfor a maximum
period of ten (10) weeks. The employee's regularweekly earnings shall
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(@)

(9)

(h)

be determined by multiplying her regular hourly rate on her last day
worked priorto the commencement of the leave times her normal weekly
hours plus any wage increase or salary increment that she would be
entitledto if she were not on parentalleave.

The Centre will pay the employee ninety-three percent (93%) of her
normal weekly earnings during the first ftwo (2) week period of the leave
while waiting to receive Employment InsuranceBenefits.

The employee does not have any vested rightexceptto receive payments
for the covered unemploymentperiod. The plan providesthat payment in
respect of guaranteed annual remuneration or in respect of deferred
remunerationor severance pay benefits are not reduced or increased by
payments received underthe-plan.

Credits for service and seniority shall accumulate for a period of up to
eighteen (18) weeks while an'employee ison parental leave.

The Centre will continue to pay its share of the premiums of the
subsidized employee benefits, including pension, inwhich the employee is
participating for a period of up to eighteen (18) weeks while the employee
is on parentalleave.

Subject to any changes to the employee's status which would have
occurred had he or she not been on parental leave, the employee shall be
reinstated to his or her former duties, on the same shift in the same
department, and at the same rate of pay.

15.06 Full-time Union Office

Upon application by the Union, in writing, the Centre will give reasonable
considerationto a request for leave of absence, without pay to an employee
elected or appointedto full-time Unionoffice. Itis understoodthat no morethan

one

Ieployee inthe bargaining unit may be on such leave at the sametime.

Such leave, if granted, shall be for a period of one (1) calendaryear (inthe case
of the Union President, {wo (2) calendar years) from the date of appointment
unless extended for a further specific period by agreement of the parties.
Seniority and service shall accumulate during such leave to the maximum
provided, if any, underthe provisionsofthe CollectiveAgreement. kwill become
the responsibility of the employee for full payment of any applicable benefits in
which the employee is participatingduring such leave of absence.

15.07 Union Leave

(a)

The Centre shall grant leave of absence without pay to employees to
attend Union conventions, seminars, education classes or other Union
business provided that such leave will not interfere with the efficient
operationofthe Centre.
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(b)

(€)

(d)

()

©

In requestingsuch leave of absence for an employee or employees, the
Union must give at least fourteen (14) days clear notice inwriting to the

Centre.

The cumulativetotal leave of absence, the number of employeesthat may
be absent at any time from any one area, and the number of days of
absence shall be as providedelsewhere inthe current local sections ofthe

Agreement (unlessaltered by local negotiations).

The amount of leave granted will not exceed two weeks in:any contract
year. Inaddition to the leave of absence set out above, members of the
Union Executive Board and/or Council employed by the Centre will be
entitled to an additional cumulative leave of absence, without pay not to
exceed ten days per contract year, subject to the conditions set forth
above, for the purposedf attending Executiveand/or Councilmeetings.

The Centre agrees when granting such leaveto continue the payment of
salariesto the personsfor whom leave of absence has beengranted. The
Centrewill billthe Union, and the Unionwill paythe Centrefor the amount
of salary that the employeewould otherwise have lost duringthe period of
leave of absence for Union business.

The Centre may request the payment in advance of the leave of absence
beinggranted.

15.08 Pre-Paid Leave Plan

The Centre agrees to introduce a pre-paid leave program, funded solely by the
employee subject to the followingterms and conditions:

(@)

(b)

(c)

The planis availableto employeeswishing to spreadfour (4) years’ salary
over a five (5) year period, in accordance with PartLXVIIl of the Iecome
Tax Act Regulations, Section6801, to enable themto take a one Nlydar
leaveof absence followingthe four (4) years of salary deferral.

The employee must make written applicationto the Centre at leastsix (6)
months prior to the intended commencement date of the program (i.e. the
salary deferral portion), stating the intended purposeofthe leave.

The number of employeesthat may be absent at any one time shall be
determined between the local parties. The year for purposes of the
programshall be September1 of one year to August 31 the following year
or such other twelve (12) month period as may be agreed upon by the
employee, the local Unionandthe Centre.
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(d)

(e)

©

(9)

(h)

U

)]

(k)

Where there are more applications than spaces allotted, seniority shall
govern.

During the four (4) year of salary deferral, 20% of the employee's gross
annual earnings will be deducted and held for the employee and will not
be accessible to the employee until the year of the leave or upon
withdrawal from the plan.

The manner inwhich the deferred salary is held shall be at the discretion
of the Centre.

All deferred salary, plus accrued interest, if any, shall be paid to the
employee at the commencementd the leave or in accordancewith such
other payment schedule as may be agreed upon betweenthe Centre and

the employee.

All during the four (4) year of salary deferral benefits shall be keptwhole.

During the year of the leave, seniority shall accumulate. Service for the
purpose of vacation and salary progression and other benefits will be
retained but will not accumulate during the period of the leave. The
employee shall become responsiblefor the full payment of premiums for
any health and welfare benefits in which the employee is participating.
Contributionsto the Centres of Ontario Pension Planwill be in accordance
with the Plan. The employee will not be eligible to participate in the
disability income planduringthe year of the leave.

An employee may withdraw from the plan at any time during the deferral
portion provided three (3) months notice is given to the Centre. Deferred
salary, plus accrued interest, if any, will be returnedto the employeewithin

a reasonable period of time.

Ifthe employee terminates employment, the deferred salary held by the
Centre plus accrued interest, if any, will be returned to the employee
within a reasonable period of time. In case of the employee's death, the

fundswill be paidto the employee's estate.

The Centre will endeavour to find a temporary replacement for the
employee as far inadvance as practicable. Ifthe Centre is unableto find a
suitable replacement, it may postponethe leave. The Centrewill give the
employee as much notice as is reasonably possible. The employee will
have the option of remaining inthe Plan and rearrangingthe leave at a
mutually agreeable time or of withdrawing from the plan and having the
deferred salary, plus accrued interest, if any, paid out to the employee
within a reasonableperiodof time.
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I The employee will be reinstatedto his or her former position unless the
® positionhas beendiscontinued, inwhich case the employee shall be given
a comparablejob.

Final approvalfor entry intothe pre-paid leave programwill be subject to

M) the employee entering into a formal agreementwith the Centre in order to
authorize the Centre to make the appropriate deductions from the
employee’s pay. Such agreementwill include

()] A statement that the employee is entering the pre-paid leave
program in accordance with this Article of the Collective
Agreement.

(ii) The period« salary deferral and the period for which the leave

IS requested.
(i) The manner inwhich the deferred salary isto be held.

The letter of application from the employee to the Centre to enter the prepaid
leave programwill be appendedto andform part of the written agreement.

15.09 Personal Leave

Employees needing unpaid personal leave days for appointments with medical
practitionersmay utilizethe personalleave language, and such leavewill not be
unreasonably with held.

15.10 Medical Care and Emergency Leave

An employee is entitled to a leave of absence without pay because of any of the

following:

1. A personalillness, injuryor medicalemergency.

2, The death, iliness, injury or medicalemergency of an individualdescribed
inthis Article.

3. An urgent matterthat concerns an individualdescribed inthis Article.

Forthe purpose ofthis Article, the individualsreferredto inthis Article are:

- the employee’s spouse

- a parent, step-parent or foster parent of the employee or the
employee’s spouse

- A child, step-child or foster child of the employee or the employee’s

spouse
- A grandparent, step-grandparent, grandchild or step grandchild of

the employeeor of the employee’s spouse
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- The spouse of a child of the employee
- The employee’s brotheror sister
- A relative of the employee who is dependent on the employee for

care or assistance

An employeewho wishes to take leave under this section shall advise his or her
Hospitalthat he or she will be doing so. Ifthe employee must beginthe leave
before advisingthe Hospital, the employee shall advise the Hospitalof the leave

as soon as possibleafter beginningit.

An employee is entitled to take a total of 10 days’ leave under this section each
year. If an employee takes any part of a day as leave under this section, the
Hospital may deem the employee to have taken one day’s leave on that day for
the purposes of this Article. The Hospital may require an employee who takes
leave under this section to provide evidence reasonable in the circumstances

that the employee is entitled to the leave.

Uponthe conclusionof an employee’s leave under this Article, the Hospitalshall
reinstatethe employee to the positionthe employee most recently held with the
Hospital, if it still exists, or to a comparable position, if itdoes not.

CompassionateCare Leave

The employee and the Hospitalwill continueto pay their respective shares of the
benefitsand pension premiums.

(@) Compassionate care leavewill be grantedto an employee for up to eight
(8) weeks within a twenty-six (26) week periodto provide care or support
to a family memberwho is at risk of dying within that 26 week period in
accordancewith section49.1 of the Employment StandardsAct.

(b) An employee who is an compassionate care leave shall continue to
accumulate seniority and service.

©) Subject to any changes to the employee’s status which would have
occurred had he or she not been on compassionate care leave, the

employee shall be reinstatedto herformer duties, on the same shift inthe
same department, and at the same rate of pay.

ARTICLE 16 - HOURS OF WORK
See Local ProvisionAppendix L16, page62.

16.01 Daily and Weekly Hours of Work
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(@) The work week shall average thirty-seven and one-half (37 %) hours
(exclusive of meal time) for each employee during weekly periods. In
administering the thirty-seven and one-half (37%) hour week, it is
understoodthe employees are to receive two (2) days off per calendar
week consecutivelywhere possible.

(b)  Itis understood normal hours includingthose requiredto accommodate
the change from Day-Light Savings Time to Standard Time and vice versa
to which the other provisions of the Articles dealing with Hours of Work
and Overtime do not apply. It is further understoodthat the amount of
regular pay for a full normalshift worked shall not be affected by reason of
the change inthe number of normal hoursworked in consequence of such
change from Daylight Savings Time to Standard Time and vice versa.
The provisions of the Article are intended only to provide a basis for
calculating time worked and shall not constitute a guarantee of hours of
work per shift or perweek or for any periodwhatsoever nor a guarantee of
working schedules.

(c) An employee shall not be requiredto work more than seven and one-half
(7%) hours within a twelve (12) hour period and the said seven and
one-half (7%) hours shall be completed in a nine (9) hour period after
commencingwork. The exceptionto this shall be the food service staff or
where special conditions exist, inwhich casethe seven and one-half (7%)
hourwork periodshall be completedwithintwelve (12) hours.

(d)  An exceptionto the above will only take place after a consultation between
the partiesand a mutualagreement being reached.

16.02 RestPeriods

All employeeswill be allowed a fifteen (15) minute coffee break in each
(@) three and threequarter (3%) hour shift or periodwithout reduction in pay
and without increasingthe regularworking hours.

b When an employee performs authorized overtime work of at leastthree
(b) (3) hours duration, the Centre will schedule a rest period of fifteen (15)
minutesduration.

16.03 Time Off Between Shifts

Inthe case of departmentswhere employees are requiredto rotate on the day,
evening and/or night shifts, the Centrewill endeavourto arrange shifts such that
there will be a minimum of twenty-three (23) hours between the beginning of
shifts and change-over of shifts and of thirty-nine (39) hours if there is one (1)
day off and of sixty-three (63) hours if there are two (2) days off betweenthe

change-over of shifts.
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The Centre may allow an exchange of shifts at the requestof two (2) employees
providedthat its approval is obtained in advance and that no additional cost of
the Centre resultsfrom such exchange of shifts.

ARTICLE17 - PREMIUM PAYMENT

17.01

17.02

See Local Provisions Appendix L17, page63.
Definition of Regular Straight Time Rate of Pay

For the purposes of calculating any benefit or money payment under this
Agreement to which an employee is entitled,. the regular straight time rate of pay
isthat prescribedin Wage Schedule "A" inthis agreement.

Definition of Overtime (Overtime Premium)

All current Collective Agreements shall be amendedto the extent necessaryto
provide for the payment of time and one-halfthe employee's basic straighttime
hourly rate for all authorized overtime work in excess of seven and one-half
hours (71/2) in atour of duty or seventy-five hours in a bi-weekly period, it being
understood, however, that no overtime will be paidwhere the time worked was a
result of an exchange of shifts betweenemployees. Itis understoodand agreed
that notwithstandingthe foregoing, where the existing provisionsof the Collective
Agreement provide for the payment of an overtime premium after fewer than
seven and one-half hours in a day or seventy-five hoursin a bi-weekly periodfor
any employees, such provisionshall continueto apply to such employees.

(a) Authorized time worked in excess of the normal daily hours or normal
bi-weekly hours of the Centre shall be paid at the rate of one and one-half
times the employee's basic hourly straight time rate of pay, provided no
overtime premium will be paid for overtime on an exchange of shifts

mutually agreed to betweentwo (2) employees where approved by the -
Centre.

(b)  Itis understoodand acknowledgedthat the Centre hasthe rightto require

employeesto perform reasonableauthorizedovertimework.

(c)  Call back shall not be consideredas hoursworked for the purpose of this
Article. Overtime premiumwill not be duplicated nor pyramided nor shall
other premiums be duplicated nor pyramided nor shall the same hours
worked be counted as part of the normalwork week and also as hoursfor

which the overtime premium is paid.
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Employeeswho work overtime will not be required to take time off in
(d) regular hours to make up for overtime worked. No supervisor shall
requestor permitovertime to beworkedwithout overtime pay.

Where lessthan forty-eight (48) hours notice is givento an employee that

C) their scheduled shift is cancelled, time and one-half (1 %2) of the
employee’s regular straight time hourly rate will be paid for all hours
worked on the employee’s next shiftworked.

Where an employee’s shift is cancelledwithout the requirednotice on: two
(2) or more separate occasions prior to working her or his next shift(s),
premium pay under this provisionwill be extended to subsequent shifts
worked, such thatthe number of premium paid shifts equal the number of
such separate occasions.

Where a shift that attracts premium pay pursuant to this provision is
otherwise a premium paidtour, she or he will be paid fwo times her or his
straighttime hourly ratefor all hours worked on that tour.

17.03 Reporting Pay

Employees who reportfor any scheduled shift will be guaranteed at leastfour (4)
hours of work, or if nowork is availablewill be paid at leastfour (4) hoursexcept
when work is not available due to conditions beyond the control of the Centre.
The reporting allowance outlined as herein shall not apply whenever an
employee has received not less than one (1) hour's prior notice notto reportfor

work.

17.04 Standby

An employeewho B requiredto remainavailablefor duty on standby, outsidethe
normal working hoursfor that particular employee, shall receive standby pay in
the amount of $2.50 per hourfor all hourson standby.

Standby pay shall, however, cease where an employee is called in to work, and
works duringthe period of standby.

EffectiveApril1, 2005 this amount shall be increasedto $2.75 per hour.
EffectiveApril1, 2006 this amount shall be increasedto $3.00 per hour.

17.05 Call Back

@) Where employees are called back to work after having completed a
regular shift, and prior to the commencement of their next regular shift,
they shall receive a minimum of four (4) hours of work or four (4) hours
pay at the rate of time and one-half (1 ¥2) their regular earnings. Where
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17.06

17.07

call back is immediately prior to the commencement of their regular shift,
the call back paywill only applyto the pointof commencement of a regular
shift at the rate of time and one-half (1 ¥2) after which they shall revert

backto the regularshift.

(b)  Call back pay shall cover all calls within the minimumfour (4) hour period
providedfor under (a). If a second call takes place after four (4) hours
have elapsedfrom the time of the first call, it shall be subjectto a second
call back premium, but in no case shall an employee collecttwo call back
premiumswithin one suchfour (4) hour period, and to the extent that call
back overlaps and extends into the hours of his regular shift, (a) shall

apply.

(c) Notwithstandingthe foregoing an employeewho hasworked his full shift
on a holiday and is called back shall receivethe greater of 22 times his
regular straighttime hourly ratefor all hoursactually worked on such call-
back or four (4) hours pay at time and one-half his straight time hourly

rate, subjectto the other provisionsset out above.

Shift Premium

Employees shall be paid a shift premium of sixty-five ($0.65)-cents per hour for
all hoursworked where the majority of their scheduled hoursfall between 1500

and 0700 hours.

This amount shall increaseto seventy ($0.70) cents effectiveApril 1, 2005, eighty
($0.80) cents effective April 1,2006 and eighty-five ($0.85) cents effective

October [0, 2006.
Responsibility Outside the Bargaining Unit

When an employer temporarily assigns an employeeto carry out the assigned
responsibilitiesof a higher paying classificationoutside of the bargaining unitfor
a period in excess of one-half of one (1) shift, the employee shall receive an
allowanceofthree dollars ($3.00) for each shift from the time of the assignment.

17.08 Overtime= LieuTime

Where an employee has worked and accumulated approved overtime hours
(other than overtime hours related to paid holidays) such employee shall have
the option of electing payment at the applicable overtime rate or time off
equivalentto the applicable overtime rate (i.e. where the applicable rate is time
and one-half, then time off shall be at one and one-halftimes).

Where an employee choosesthe latter option, such time off must be taken within
the succeeding four (4) pay periodsof the occurrence of the overtime at a time
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17.09

17.10

mutually agreeable to the Centre and the employee, or payment in accordance
with the former option shall be made.

Paid Time to Working Time

Employees absent on approved leave, paid by the Centre or by the Workers'
Safety Insurance Board, shallfor the purposesof computing overtime pay during
the work schedule in which the absence occurred, be considered as having
worked their regularly scheduled hours during such leave of absence. No

pyramidingshall resultfrom the applicationof this provision.

The foregoing shall also apply in cases of short term leaves of absencefor Union
business approved by the Centre under the applicable provisions of the
Collective Agreementwhere paymentis madeto the employee by the Union.

Weekend Premium

An employee shall be paid a weekend premium of sixty-five cents ($0.65) per
hourfor each hourworked between2400 hours Fridayto 2400 hours Sunday or
such other forty-eight (48) hour period that the Centre may establish. If an
employee is receiving premium pay pursuantto a localscheduling regulationwith
respect to consecutive weekends worked, he/she will not receive weekend

premiumunderthis provision.

The weekend premium shall increaseto seventy cents ($0.70) effective April 1,
2005, eight cents ($0.80) effective April 1, 2006 and eighty-five cents ($0.85)

effective October10, 2006.

ARTICLE18 -ALLOWANCES

18.01

Meal Allowance

When an employee is requiredto and does the work for three (3) or more hours
of overtime after his normal shift, he shall be provided with a hot meal or five
dollars ($5.00) ifthe Centre is unableto providethe mealor has been unableto
schedule a meal break during the overtime period.

Notwithstandingthe foregoing, where the overtime assignment is for a period of
three (3) hours, no more or less, the employee is not requiredto take a hot meal,
if available, and may claimthe five dollars ($5.00) payment.

18.02 UniformAllowance

See Local ProvisionsAppendix, L18, page 63.
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18.03 TransportationAllowance

When an employee is requiredto travelto the Centreor to returnto her homeas
a resultof reportingto or off work betweenthe hoursof2400 - 0600 hours, (other
than reportingto or off work for her regular shift) or at any time while on standby,
the Centrewill paytransportationcosts either by taxi or by her own vehicle at the
rate of thirty-five cents ($0.35) per kilometre (to a maximum of fourteen dollars
($14.00)) or such greater amount as the Centre may in its discretion determine
for each trip betweenthe aforementioned hours. The employeewill provideto

the Centre satisfactory proof of paymentof such taxifare.

Where the Hospital requiresthe employee to travel between sites, the Hospital
will pay for transportation costs of thirty-five ($0.35) cents per kilometre unless
the Hospitalprovidestransportationbetweensites.

ARTICLE19 - HEALTHAND SAFETY

19.01

19.02

19.03

Accident Prevention- Healthand Safety Committee
See Local ProvisionsAppendix L19, Page64.

ProtectiveClothing

The Centre agreesto continue its present practiceswith respectto the provision
of protective clothing and safety devicesto employees, subject to the provision
set out belowwith respectto safety footwear. The Centrefurther agreesto meet
directly with the representativeof the Union or through the Accident Prevention
Committeeto discussthe needfor any protectiveclothing or safety equipmentin
additionto that which the Centreis presentlyproviding.

Effective September 1% of each year the Centre will provide $80.00 per year to
each full-time employee who is required by the Centre to wear safety footwear

duringthe course of his duties.

InfluenzaVaccine

The parties agree that influenza vaccinations may be beneficialfor patients and
hospital employees. Upon a recommendation pertaining to a facility or a
specifically designatedarea(s) thereof from the Medical Officer of Healthor in
compliancewith applicable provinciallegislation, the following ruleswill apply:

0) Employeesshall, subjectto the following, be requiredto be vaccinatedfor
influenza.

Ifthe full cost of such medicationis not covered by some other source,

(ii)
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the Hospitalwill paythe full or incremental costfor the vaccine.

(i) If an employee refusesto take the vaccine required under this provision,
she or he may be placed on an unpaid lave of absence during any
influenza outbreak in the hospital until such time as the employee is
clearedto returnto work. If an employee is placed on unpaid leave, she
or he can use banked lieu time or vacation credits in order to keep her or

his paywhole.

(v) If an employee refuses to take the vaccine because it is medically
contraindicated, and where a medicalcertificate is providedto this effect,
she or he will be reassigned during the outbreak period, unless
reassignmentis not possible, inwhich case the employee will be paid. It
isfurther agreedthat any such reassignmentwill not adversely impactthe
scheduled hoursof other employees.

(v) Notwithstanding the above, the Hospital may offer the vaccine on a
voluntary basisto employees free of charge.

(viy  This clause shall be interpreted in a manner consistent with the Ontario
Human Rights Code.

ARTICLE 20 - PAID HOLIDAYS
20.01 Paymentfor Working Overtime on a Holiday

Where an employee is required to work authorized overtime in excess of his
regularly scheduled hours on a paid holiday (but not including hours on a
subsequent regularly scheduled shift) such employee shall receive two and
one-halftimes his regular straight time hourly rate for such additional authorized

overtime.
20.02 Paid Holidays

Where an employee hasworked on a paid holiday such employee shall have the
option of electing payment at the applicable premium rate or time off equivalent
to the applicable overtime rate (i.e. where the applicable rate is time and one-
half, thentime off shall be atthe rate oftime and one halftimes).

Where an employee chooses the latter option, suchtime off must be takenwithin
the succeeding 4 pay periods of the occurrence of the overtime at a time
mutually agreeable to the hospital and the employee, or payment in accordance
with the former option shall be made.

See Local ProvisionsAppendix L20 on Page65, for designation of Holidays.
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20.03 Inorder to qualify for payment of the above named holidaysan employee must
work his regular scheduled working day immediately prior to and following the
holiday, unless he is absent due to vacation, illness originatingin the currentor
previous pay period inwhich the holiday occurs or leave of absence on Union

business; all of which must be authorized bythe Centre.

The employee who has agreed to work on a holiday and who fails without
reasonable cause to report for and perform his scheduled work on the holiday

shall not qualifyfor holiday pay.

20,04 When calculating holiday pay it is agreedthat a paid holiday will commence at
2300 hours on the day precedingthe paid holiday and end at 2300 hourson the

paid holiday.

20,05 Any employee required to work on any of the named paid holidays within this
CollectiveAgreement shall be paid inthe following manner:

(a)

(b)

(c)

(d)

(e)

If they work on a Statutory Holiday they shall be paid their regular day's
pay,

In additionto the regular day's pay every employeewill be paidtime and
one-half of their regular rate for each and every hourworked up to seven

and one- half (7%) hours on the said paid holiday.

An employee who is absent on any of the above named holidays after
being requiredto work forfeits all payfor that day unless absence is dueto
illness verified by a doctor's certificate in which case the employee will

receive straighttime for such holiday.

If one of the above named holidays occurs on an employee's regular day
off or during his vacation period, the employee will receive an additional

day off inlieuthereof.

Employeeswill have the rightto request a lieu day paid at straighttime
and receivetime and one half pay for working a statutory holidayto be
taken within three (3) months following the statutory holiday to be
arranged at a mutually agreeable time with management. This request
must be madewithintwo pay periods priorto the statutory holidaywiththe
exception of Christmas Day, Boxing Day and New Years Day for which
Managementrequiresnotice by November1, of each year.

ARTICLE 21 -VACATIONS

See Local Provisions Appendix L21, page 65.

21.01 Entitlementand Calculationof Payment
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Subjectto maintaining any superior conditions concerning entitlement, vacation
entitlement shall be as follows:

An employeewho has completed lessthan one {l»ar of continuousservice as
of (June 30th) shall be entitled to two (2) weeks' annual vacation. Paymentfor

such vacation: shall be proratedin accordancewith his/her service.

An employee who has completed one ( Iy®ar but less than two (2) years of
continuous service as of (June 30th) shall be entitled to two (2) weeks' annual

vacationwith pay.

An employee who has completed two (2) years but less than five (5) years of
continuous service as of (June 30th) shall be entitled to three (3) weeks' annual

vacationwith pay.

An employeewho has completed five (5) years but lessthan fourteen (14) years
of continuous service as of (June 30th) shall be entitledto four (4) weeks' annual

vacation with pay.

An employee who has completed fourteen (14) years but less than twenty-two
(22) years of continuous service as of (June 30th) shall be entitled to five (5)
weeks' annual vacation with pay. Effective October 11, 2005 an employee who
has completed thirteen (13) years of continuousservice as of (June 30"") shall be
entitledto five (5) weeks' annualvacationwith pay.

An employee who has completed twenty-two (22) or more years of continuous
service as of (June 30th) shall be entitled to six (6)weeks' annual vacationwith

pay.

Vacation pay shall be calculated on the basis of the employees' regular straight
time rate of pay times their normal weekly hours of work, subject to the

application of the Effectof Absence provision.

The following Supplementary Vacation is banked on the employee's anniversary
date andtaken priorto the nextsupplementary vacation date:

An employee who has completed thirty (30) years of continuous service as of
June 30" shall beentitledto an additionalfive (5) days vacationwith pay.

An employeewho has completed thirty-five (35) years of continuous service as of
June 30" shall be entitledto an additionalfive (5) days vacationwith pay.

To clarify, every employee who has attained their 30th or 35th anniversary date
as of the effective date of this provisionshall be entitledto havethe full five days'

vacation banked.
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21.02 Approved Leaveof Absence DuringVacation

Where an employee’s scheduled vacation is interrupted due to serious illness,
which either commenced prior to or during the scheduled vacation period, the
periodof such illnessshall be consideredsick leave.

Serious illness is defined as an illness which requiresthe employee to receive
on-going medical care and/or treatments resulting in either hospitalization or
which would confine the employeeto their residenceor to bed restfor morethan

three days.

The portion of the employee’s vacation which is deemedto be sick leave under
the above provisionwill not be counted againstthe employee’s vacation credits.

Where an employee’s scheduled vacation is interrupted due to a bereavement,
the employee shall be entitledto bereavement leave in accordance with Article
15.01. The portion of the employee’s vacation which is deemed to be
bereavement leave under the above provisionswill not be counted against the
employee’s vacation credits.

ARTICLE 22 - HEALTHAND INSURED BENEFITS

22.01 Insured Benefits

The Centre agrees, during the term of the Collective Agreement, to contribute
towards the premium coverage of participatingeligible employees in the active
employ of the Centre under the insurance plans set out below subject to their
respectiveterms and conditionsincludingany enrolmentrequirements.

(a) The Centre agrees to pay one hundred percent (100%) of the billed
premiumtowards coverage of eligible employees inthe active employ of
the Centre under the Blue Cross Semi-Private Plan or comparable
coveragewith anothercarrier.

(b) The Centre agrees to contribute seventy-five percent (75%) of the billed
premiumstowards coverage of eligible employees in the active employ of
the Centre underthe amended Blue Cross Extended Health Care benefits
or comparable coverage with another carrier providingfor $10.00 (single)
and $20.00 (family) deductible, providing the balance of monthly
premiums are paid by the employee through payroll deductions. In
addition to the standard benefits, effective the first deduction date the
month after the award coverage will include vision care (maximum of
$200.00 every 24 months plusbl-annual eye exams) as well as a hearing
aid allowance (cost of acquisition per individualevery 36 months) (lifetime
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maximum $500.00 per individual) and the deductible will be $15.00
(single) and $25.00 (family).

Existing provisionsfor private duty nursing services contained in present
extended health care planswill be amended to reflect that this benefit is
limitedto a maximumof ninety (90) eight-hour shifts in any calendaryear.

(c) The Centre agrees to pay one-hundred percent (100%) of the billed
premium towards coverage of eligible employees in the active employ of
the Centre under HOOGLIP or such other group life insurance plan
currently in effect providingthe balance of the monthly premium is paid by
the employeethrough payrolldeduction.

(d) The Centre agrees to contribute seventy-five percent (75%) of the billed
premiumstowards coverage of eligible employees inthe active employ of
the Centre underthe Blue Cross#9 Dental Plan or comparable coverage
with another carrier (based on the current ODA fee schedule as it may be
updatedfrom time to time) providingthe balance of the monthly premium
is paid by the employee through payroll deduction. Effective December 1
2001, Dental recall including preventative services is every nine (9)
months; Blue Cross rider #2 (or equivalent) [complete and partial
dentures] at 50/50 co-insurance to $1000 annual maximum; and Blue
Crossrider#4 (or equivalent) [crowns, bridgework, and repairsto same] at
50/50 co-insuranceto $1000 annual maximum.

(e) Benefits on Early Retirement

The Centre will provide equivalent coverage to all employeeswho retire
early and have not yet reached age 65 and who are in receipt of the
Centre's pension plan benefitson the same basis as is providedto active
employees for semi-private, extended health care and dental benefits.
The Centrewill contributethe same portiontowards the billed premiumsof
these benefits plans as is currently contributed by the Centre to the billed
premiumsof active employees.

22.02 Changeof Carrier

A copy of all current master policies of the benefits referredto inthis article shall
be providedto the Union.

It is understoodthat the Centre may at any time substitute another carrier for any
plan (other than OHIP) providedthe benefits conferredthereby are substantially
the same. Before making such a substitution, the Centre shall notifythe Unionto
explainthe proposed change and to ascertainthe views of the employees. Upon
a request by the Union, the Centre shall provideto the Union, full specifications
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of the benefit programs contracted for and in effect for employees covered
herein.

The participating hospitals and SEIU agree that the maintenance of benefits
provided for in this collective agreement at the most cost-effective level is an
importantobjective. Accordingly, the parties agree that ajoint investigationof a
Benefits Trust isworthwhile in order to determine if significant reductionsin costs
of benefits can be achieved. The partiesare committedto:

- meetwithin the first quarter followingthe ratificationof this agreementand
every quarterthereafterto determinethefollowing:

- the methods bywhich the investigationwilltake place
- identify potential sources of funding for investigationof the benefits Trust.

- identificationof the appropriate methodto determine the feasibility of the
Trust.

22.03 Pension

All present employees enrolled inthe Centre's pension plan shall maintain their
enrolment in the plan subject to its terms and conditions. New employees and
employees not yet eligible for membership in the plan shall, as a condition of
employment, enroll in the plan when eligible in accordance with its terms and

conditions.

On date of hire or during appropriate orientationthe Hospitalwill providefull and
part-time employees with a copy of the Hospitals of Ontario Pension Plan

(HOOPP) benefitbooklet.

22,04 The Centre shall make provisionwith its insurers by January 18, 1993 to allow all
employees who thereafter retire "early” to maintain to age 65, at the retiree's
cost, hisor her participationin the following group plans:

(1) Extended Health Care, includingVision Care and Hearing Aid allowance.
(2  DentalPlan.
ARTICLE23 - INJURYAND DISABILITY

23.01 Workplace Injury



Inthe Case of an accident which will be compensated by the Workers' Safety
Insurance Board, the employer will pay the employee's wages for the day of
accident.

23.02 Disabled Employees
Iifane serbecomepaisabledhwitBeahe r theit heS e to out fhe
reguldr function his positieri,.the Cenjre"may estgbiisSh a spegidl classifieation
d salary with the h providi opportupity of contipuéd employment.

ARTICLE 24 - SICK LEAVE
See Local ProvisionsAppendix L24, page72.

24,01 The Centrewill assume total responsibilityfor providingand funding a short-term
sick leave plan at least equivalent to that described in the 1992 Hospital of

Ontario Disability Income Plan(HOODIP) brochure.

24,02 The Centre will pay seventy-five percent (75%) of the billed premium towards
coverage of eligible employees under the long-termdisability portion of the plan
(HOODIP or an equivalent plan), the employee payingthe balance of the billed
premiumthrough payrolldeduction. Forthe purpose of transfer to the short-term
portionofthe disability program, employees on the payrollas of the effective date
of the transfer with three (3) months or more of service shall be deemedto have

three (3) monthsof service. Forthe purpose of transfer to the long-term portion
of the disability program, employeeswill be creditedwith their actual service.

24.03 NotApplicable.

24.04 There shall be no pay deductionfrom an employee's regular scheduledshift when
the employee has completed any portion of the shift priorto going on sick leave
benefitsWSIB benefits.

24.05 The Centre further agrees to pay employees an amount equal to any loss of
benefits under HOODIP for the first two (2) days of the fourth and subsequent

periodof absence inany calendaryear.

24,06 Absences due to pregnancy related illness shall be considered as sick leave
underthe sick leave plan.

24,07 EmploymentinsuranceRebate

The short-term sick leave plan shall be registered with the Employment
Insurance Commission (EIC). The employee's share of the Employer's
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employment insurance premium reductionwill be retained by the Centretowards
offsettingthe cost of the benefitimprovementscontainedinthis Agreement.

24.08 Any dispute which may arise concerningan employee's entitlementto long-term
disability benefits, and which is not covered by the appeal mechanism provided
for under the policy of insurance, may be the subject of grievance and arbitration
underthe provisions of this agreement.

24.09 Payfor Medical Certificates
See Local ProvisionsAppendix L24, page72.

The Centre shall pay the full cost of any medical certificates required of an
employee.

24.11 Workers' Safety Insurance Board Benefitsand Sick Leave

An employeewho is absent from work as a result of an illnessor injury sustained
at work and who has been awaiting approval of a claim for Worker's Safety
Insurance Boardfor a period longerthan one complete pay period may apply to
the Centrefor payment equivalentto the lesser of the benefit she would receive
from Workers' Safety Insurance Board if her claimwas approved, or the benefit
to which she would be entitled underthe short term sick portion of the disability
income plan (HOODIP or equivalent plan). Paymentwill be provided only if the
employee provides evidence of disability satisfactoryto the Centre and a written
undertaking satisfactoryto the Centre that any paymentswill be refundedto the
Centrefollowingfinal determinationof the claim by the Workers' Safety Insurance
Board. Ifthe claim for Workers' Safety Insurance Board is not approved, the
monies paid as an advance will be applied towards the benefitsto which the
employeewould be entitled under the short term portion of the disability income
plan. Any payment under this provisionwill continue for a maximum of fifteen

(15) weeks.

ARTICLE 25 - COMPENSATION

25.01 Experience Pay

An employee hired by the Centrewith recentand related experience, may claim,
at the time of hiring on a form supplied by the Centre, consideration for such
experience. Any such claim shall be accompanied by verification of previously
related experience. The Centre shall then evaluate such experience during the
probationary period. Where inthe Centre's opinion such experience is relevant,
the employee shall be slotted inthat step of the wage progressionconsistentwith
one (1) year's service for every one lear of related experience in the
classification on the completion of the employee's probationary period. It is
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understood and agreed that this shall not constitute a violation of the wage
schedule inthe CollectiveAgreement.

25.02 Promotionto a Higher Classification

An employee who is promoted to a higher rated classification within the
bargaining unit will be placed inthe range of the higher rated classification so
that he shall receive no less an increase inwage rate than the equivalent of one
step inthe wage rate of his previous classification (provided that he does not
exceedthe wage rate of the classificationto which he has been promoted).

25.03 Temporary Transfer

When an employee is assigned temporarily to performthe duties and assumethe
responsibilities of a higher paying position in the bargaining unit, for a period in
excess of one-half of a shift, he shall be paid the rate immediately above his
current rate in the higher classification to which he was assigned from the
commencementof the shift on which he was assigned thejob.

25.04 Job Classification

(@)

(b)

(c)

When a new classification(which is covered by the terms of this Collective
Agreement) is established by the Centre, the Centre shall determinethe
rate of pay for such new classification and notify the local union of the
same and providedetails at least fourteen (14) days priorto posting. Ifthe
local union challengesthe rate, it shall havethe rightto requesta meeting
with the Centre to endeavour to negotiate a mutually satisfactory rate.
Such requestwill be made within ten (10) days after the receipt of notice
from the Centre of such new occupational classification and rate. Any
change mutually agreed to resulting from such meeting shall be
retroactiveto the date that notice of the new ratewas given by the Centre.
If the parties are unable to agree, the dispute concerning the new rate
may be submittedto arbitrationas provided inthe Agreementwithin fifteen
(15) days of such meeting. The decision of the Board of Arbitration (or
arbitrator as the case may be) shall be based on the relationship
established by comparisonwith the rates for other classifications in the
bargaining unit having regardto the requirements of such classification.

When the Centre makes a substantial change during the term of this
Agreement in the job content of an existing classificationwhich in reality
causes such classification to become a new classification, the Centre
agrees to meetwith the Union if requestedto permitthe Unionto make
representationwith respectto the appropriaterate df pay.

If the matter is not resolved following the meeting with the Union the

matter may be referredto arbitration as provided inthe Agreement within
fifteen (15) days of such meeting. The decision of the Board of Arbitration
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(or arbitrator as the case may be) shall be based on the relationship
established by comparison with the rates for other classifications in the
bargaining unit having regardto the requirementsof such classification.

d) The partiesfurther agree that any change mutually agreed to or awarded
as a result of arbitrationshall be retroactiveonlyto the date that the Union

raisedthe issuewith the Centre.

25.05 Wage and Classification Premiums

See Local Provisions Appendix L25, page72.

25.06-Job Descriptions

A copy of the currentjob descriptionfor a bargaining unit position shall be made
availableto the Union upon request.

Pay dates

See Local ProvisionsAppendix L25, page72.

ARTICLE 26 - RELATIONSHIP

26.01 Each of the parties hereto agrees that there will be no discrimination,
interference, restraint, or coercion exercised or practiced upon any employee
becauseof membership in the Union B hereby recognizedas a voluntary act on
the part of the individual concerned. No person shall lose hisjob as a result of
denial of Unionmembershipor expulsionfrom the Union, except by reasonof his
failureto pay monthly Uniondues uniformlylevied on the membership.

26.02 The Union further agrees that there will be no solicitation for membership,
collectionof dues or other union activitieson the premises of the Employer,save
as specifically permitted by this Agreement or inwriting bythe Employer.

26.03 The centrewill provide bulletin boardsfor the posting of Union notices. All such
notices shall be submitted by the Union to the Personnel Manager or the

Administrator before posting.
26.04 Lockerfacilities will be providedfor the employees’ convenience.
26.05 Each employee shall have reasonable access to his/her personnelfile for the

purpose of reviewingthe contents therein. Such request will be made by the
employee to the Human Resourcesand will be reviewed inthe presence of the

Human Resourcesor her delegate.
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26.06 Each employee will be given a copy of his/her performance evaluation. The
employee will sign such evaluation as having been read and shall have the
opportunityto add his/her view to such evaluation.

26.07 Any letter of reprimand, suspension or other sanctionwill be removedfrom the
record of the employee twenty-four (24) months following the receipt of such
letter provided that the employee's record has been discipline free for such

twenty-four month period.

ARTICLE27 - EDUCATIONFUND

27.01 Ifthe local union indicatesto the Centre that a special assessment of $0.03 per
hour for union education applies to all bargaining unit members, the Centre
agreesto deduct this assessment.

Such assessment along with a listing of employees will be paid on a quarterly
basis into a trust fund established and administered by the applicable SEIU Local

Unionfor this purpose.

ARTICLE 28 - PROFESSIONAL RESPONSIBILITY

28.01 The parties agree that patient care is enhanced if concerns relating to
professional practice, patient aculity, fluctuatingworkloads and fluctuating staffing
are resolvedina timely and effective manner.

In the event that an employee or group of employees, covered under the
Regulated Health Professions Act (RHPA), are assigned a workload which is
inconsistent with proper patient care, they shall express their concerns to their
supervisor. The employee shall complete a "Workload Review Form"which shall
be providedto the supervisor and to the Union. The Workload Review Formwill
be attached as an Appendix to the Collective Agreement.

Employees are encouraged to raise their concerns with their immediate
supervisor. In the event that the workload concern is not resolved to the
employee's satisfaction, the employee may submit their concerns to either the
Joint Health and Safety Committee (as constituted under the collective
agreement's local appendix) or the Labour Management Committee (as
constituted under Article 7.05) through their union representativein a format to
be determined by the respective committee.

28.02 RPN Certification

A nurse is required to present to the Chief Nursing Officer or designate on or
before February 15™ of each year evidence that her or his Certificate of
Registration is in good standing and currently in effect. Such time will be
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extended for reasonswhere the College of Nurses of Ontario permitsthe nurse's
Certificate of Registrationto remain in effect. If the nurse's Certificate of
Registrationis suspended by the College of Nurses of Ontario for non-payment
ofthe annualfee, the nursewill be placed on non-disciplinarysuspensionwithout
pay. Ifthe nurse presentsevidencethat heror his Certificateof Registrationhas
beenreinstated, she or he shall be reinstatedto heror his positioneffective upon
presentingsuch evidence. Failureto provide evidencewithin 80 calendardays of
the nurse being placed on non-disciplinarysuspension by the hospitalwill result
in the nurse being deemed to be no longer qualified and the nurse shall be
terminated from the employ of the Hospital. Such termination shall not be the

subject of a grievance or arbitration.

Where the Hospitalusesthe Collegeof Nurses of Ontario automated registration
process, it B understoodthat such date may be laterthan the usual registration

date.

ARTICLE 29 - DURATION

29.01

Renewal

Notwithstanding the foregoing provisions, in the event the parties to this
agreement agree to negotiate for its renewal through the process of central
bargaining, either partyto this agreement may give noticeto the other party of its
desire to bargainfor amendments on local matters proposedfor incorporationin
the renewal of this agreement not earlier than six (6) calendar months nor later
than three (3) calendar months prior to the normal termination date of this
agreement. Uponreceiptof such notice by one party from the other, both parties
will meetwithin fifteen ((8) days thereafter for the purposeof bargainingon local

matters

Itis understoodand agreedthat "local matters" meansthose matterswhich have
been determined by mutual agreement between the Central Negotiating
Committees respectively representing each of the partiesto this agreement as
beingsubjectsfor localbargainingdirectly betweenthe partiesto this agreement.

Itis also agreedthat local bargainingshall be subject to such procedures as may
be determined by mutual agreement between the Central Negotiating
Committees referredto above.

29.02 Term

This agreement shall continue in effect until October 10, 2006 and shall
(@) continue automatically thereafter from year to year unless either party

gives notice in writing to the other party within 90 days prior to the

expirationdate that it desiresto amend or terminatethis agreement.
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(b) Inthe event of such notification being given as to amendment of the
Agreement, negotiations betweenthe parties shall beginwithin fifteen
days following such notification.

(c) If, pursuant to such negotiations, an agreement on the renewal or
amendment of this Agreement is not reached prior to the current
expirationdate, this Agreement shall expire at such expiration date unless
it is extendedfor a specific period by mutualagreementof the parties.

ARTICLE 30 - MISCELLANEOUSITEMS

See Local ProvisionsAppendix L30, Page73.

ARTICLE 31 = SUPERIOR CONDITIONS

31.01 The parties agree that current Superior Conditions shall be maintained.

DATED at Toronto, Ontario this day of 20

BAYCREST CENTRE SERVICE EMPLOYEES
INTERNATIONALUNION,

CR/ws
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MODELAGREEMENT
EXTENDEDSHIFTARRANGEMENTS
BETWEEN

"THE CENTRE"
AND
SERVICE EMPLOYEESINTERNATIONAL UNION

The local parties hereby agree, subject to the approval of the Ministryof Labour,
that extended shifts will be implemented under the following terms and
conditions. Inall other respectsthe CollectiveAgreement shall apply.

All eligible full-time and regular part-time staff on a unit/department that is
considering extended shift schedules will be given an opportunity to vote on the
proposed schedule. The partieswill jointly supervise such vote, which shall be
held by secret ballot.

Where 75% of those employees eligible to vote have voted in favour of extended
shifts, the new schedule will be implementedon a six-monthtrial basis and will
be reviewed by both parties. This Model Agreement shall form part of the

Collective Agreement between the parties herein, and shall apply to the
employeesdescribed inArticle 1 of the ModelAgreement.

Article 1-Work Unitand Employees Covered

(Detailedand specific description.ofdepartmentand employeescovered).

Article 2~ Probation

2.1 Itis understoodthat a new employeeworking extended shifts will be considered
on probation untilhe/she has completedthree hundredand thirty-sevenand one-
half (337%) hoursdFwork (45X 7.5 hours =337.5).

In all other respects the terms oF probation will be in accordance with the
CollectiveAgreement.

Article 3 - Hours of Work

3.1 The normalor standardextendedworkday shall be — hours perday.

3.2 (Detaileddescriptionwith an attached scheduledwhere appropriate.)
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3.3  (Where applicable)

Failureto provide hours betweenthe end of an employee’s scheduled
shift and the commencementof such employee’s next scheduled shift shall result
in paymentof one and one-half (1 ¥2) times the employee’s regular straight time
hourly rate for only those hourswhich reducethe hour period.

Where the hour period is reduced as a result of an approved change of
shift(s) requestedby the employee(s), such premium paymentshall not apply.

Article 4 - Scheduling

(Scheduling conditions to be determined locally (i.e. weekends off, consecutive
shiftsworked, etc.)

Article5 = Overtime

5.1 Overtime shall be defined as being all hoursworked in excess of the normal or
standard extendedworkday, as set out inArticle3.1 ofthe ModelAgreement.

5.2  For purposes of overtime the hours of work per week shall be averaged over
(weekly/pay-periods).

Article 6 ~ Restand Meal Periods

6.1  Employeesshall be entitledto relief periodsduringthe shift on the basis offifteen
(15) minutesfor each3.75 hoursworked.

6.2 (The length of the meal periodto be determined locally).

ArticleT = Sick Leaveand Long-Term Disability

7.1 The short-termsick planwill provide paymentforthe number of hours of absence
accordingto the scheduledshift upto a fifteen (15) week total of 562.5 hours. All
other provisions of the existing plan shall be maintained.

Article 8 - Paid Holidays
(Applicableto Full-time EmployeesOnly)
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8.1  Holiday paywill be computedonthe basis of the employee's regularstraighttime
hourly rate of paytimes the normal or standard work day as set out inthe "Daily
and Weekly Hours of Work" provisionof the Local Collective Agreement (Article

16).

8.2 An employee requiredto work on any of the designated holidays listed in the
Collective Agreement shall be paid at the rate of time and one-half (1%) his
regular straight time rate of pay for all hours worked on such holiday (0001hto
2400h of the holiday). Inaddition, he will receive a lieu day off with pay inthe
amount of his regular straight time hourly rate of pay times seven and one-half
(7%) hours, except inthose hospitalswhich have a different standardwork day in
which case holiday pay will be based on the standard or normal daily hours in

that hospital.

Article9 - Vacation

9.1 (Applicableto Full-timeonly)

Vacation entittement as set out inthe Collective Agreement will be converted to
hoursonthe basis of the employee's normalwork week.

9.2  (Applicableto Part-timeonly)

As set out inthe Collective Agreement.

Article 10 - Temporary Transfers

10.1 InArticle25.03 of the Collective Agreement, replace"for a period in excess of
one-halfa shift" with "in excess of 3.75 hours"for extendedtours.
Article 11 - Responsibility Allowance Outsidethe Bargaining Unit

11.1 InArticle 17.07 of the Collective Agreement replace "in excess of one-half of a
shift" with "after 3.75 hours"for extended hours.

Article 12 = Termination

12.1 Either party may, on written notice of (days/weeks) to the other party,
terminate the Agreement for and reason.
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LETTEROF INTENT

RE: LIABILITYINSURANCE

Upon request of the Local Union, and with reasonable notice, the Centre will
provide a union representative the opportunity to read the provisions of the
insurance policy or policies as to employee liability insurance coverage for the
classifications of employees represented by the Union.
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WORKLOAD REVIEW FORM
Employeesto complete every section

Date/TIme of Occurrence

Date Form Submittedto Employer

Site/Location Department/Unit

Type of Work Being Performed:

Numberof Staff on Duty Usual Numberof Staff on Duty

|/We the undersigned, believethat |was/we were given an assignment that was excessive or
inconsistentwith quality patient care and/or created an unsafe working environment for the
following reasons. (Provide briefdescriptionc problem/assignment below):

To correctthis problem, I/we recommended:

Name/Title & Immediate Supervisor Notified

Date/Time of Notification

Response

Signature of Employee(s) & PrintedName(s) on Line Below:

I/'we do notagreewith the resolution of my concern.
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LETTEROF INTENT

Re: Utilizationof RPN Skills

The parties agree to form a joint provincial lask ivice. 11e sk wice will be
composed of equal numbers of representatives of the Service Employees
International Union and the Ontario Hospital Association. The task force will
make its decisions by consensus. The mandate of the task force will beto study
and make recommendationsftothe participating hospitals regardingthe utilization
of RPN skills. The task force will:

e

Meetwithin® months of the ratificationofthe Memorandum of Settlement.

Secure advice and participationfrom such professional practice researchers
and other (e.g. College of Nurses)as the Task Forcedeems appropriate.

Identify resources required by the task force to complete their study
including exploringjointly any funding requiredfor these resources.

The task force will be co-chaired by a hospital representative and a
representativefrom SEIU.

The task force will identify the timelines for conducting their study and will
also conclude timelines for the recommendationsto be made by the task

force.

The task force recommendationswill be presentedinthe form of a reportto
the participatinghospitalsand locals.

The final recommendationsfrom thejoint task force will be presentedto the
Human Resources Committeeof the OHA.

The parties also agree to jointly undertake reviewing the study and
recommendationswith the Ontario NursesAssociation.

Nothing inthis Letter of Understandingshould be construed as precluding
the localparties from entering into discussionswith respecttoRPN scope

practiceand utilizationof RPN skills.
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LETTER OF INTENT,

RE: JOINT BENEFITSREVIEWCOMMITTEE

The central partiesagree to meet in ajoint committeeto be established pursuant
to this letterof intent. The committeewill meetto discussthe following:

» Topic of and make recommendations regarding modified work and HOODIP
within a 6-month period,;

» Entittementand costs associated with the insured benefit coverage providedto
active and retiredemployees; and

= Where possible, review and evaluate the findings of other committees
establishedto discuss benefits.

The Committee will make recommendations to their respective Central
BargainingTeams priorto the commencementof the next roundof bargaining.
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LETTER OF INTENT

RE: STANDARDIZATIONCOMMITTEE

The central parties agree to establisha committeethat will meet and confirmthe
contents of a standard format within 90 days of ratification. Where the parties

are unable to reach agreement on any issue regarding standardization, the
parties shall seek the assistance of a mediator.
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LETTEROF INTENT
RE: STAFF PLANNINGCOMMITTEE AND CHARNEY BOARD

The parties agree that in the event of a dispute between the parties regarding the
implementation of Article 10.01 and 10.04, the matter may be submitted to a Board of
Arbitration chaired by one of L. Davie, or G. Charney S. Raymond, F. Briggs or such
others as determined by the committee referenced below. The Chairshallbe appointed
on a rotating basis giving due considerationto availability.

The partiesagree that inorderto address process and implementationissues regarding
the application of Article 10.01 and 10.04, ajoint Committeewill be establishedbetween
the. Union and the participating hospitals to discuss and reach agreement on
improvementsto the existing process. In reviewingthe existing processthe Committee
will be giving consideration to the interest of both parties in a timely resolution to

disputes.

The Committee will meetwithin 90 days of ratification to commence discussions and it
is understoodthat the work of the Committee will be completed within 120 days of the
ratificationdate.
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LETTER OF UNDERSTANDING

Re: Transformationin Health Care

Seniority Recognition

Without prejudiceto the Union’s or Hospital’s rights under the collective agreement or
the Labour Relations Act, the parties agree that non-unionized employees who are
affected (via relocation/transfer) shall, when entering the bargaining unit, be afforded
seniority and service in accordancewith the anniversary of their date of hire (or hours
worked) from their original Hospital. Such anniversary shall be calculated in
accordancewith the relevant provisions of the relevantcollective agreement.

Rightto Returnor Transfer

Employees who are relocated/transferred* to another employer by the hospital will
retaintheir seniority and service at their original hospitalfor a 24-month period.

Without prejudiceto the Union’s or Hospitals’ rights under the collective agreement or
the Labour RelationsAct, employeesrelocated/transferred* shall have the rightto post
for vacancies that arise, prior to or subsequent to the relocation/transfer*, at their
originating Hospitalfor that 24 month period.

If they are the successful applicant, they will returnto the employ of the Hospital with
seniority accrued and service intact but not accrued, for the period that the employee
was relocated/transferred* to another employer.

*Pursuantto a “Sale of Business” under Section69 of the Labour RelationsAct, 1995,
as it may be amendedfromtime to time.

DATED at , Ontario ‘this  day of 20
FOR THE UNION FOR THE CENTRE
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LOCAL PROVISIONS APPENDIX

ArticleL1 STATEMENTOF RELIGIOUS PURPOSE

ArticleL2 SCOPEAND RECOGNITION

L2.1 The Centre recognizes the union as the sole bargaining agent for all its
employees in Metropdlitan Toronto, Ontario, save and: except professional
medical staff, registered, graduate and undergraduate nurses, paramedical
employees, social service employees, office staff, supervisors, persons above
the rank of supervisor, persons covered by subsisting agreements, persons
regularly employed for not more than twenty-four (24) hours per week and
students employed during the school vacation period.

L2.2 The Centre undertakes that it will not enter into any other agreement or
contract with employees represented by the union either individually or
collectively, which will conflictwith any of the provisionsof this agreement.

Article L3 MANAGEMENTRIGHTS
L3.1 The Unionacknowledgesthat itisthe exclusivefunctionofthe Centreto:

Maintain order, discipline and efficiency and to establish and enforce
reasonable rules and regulationsgoverningthe conduct of the employees,
which rules and regulations are primarily designed to safeguard the
interests of the patientsof the Centre.

(a)

(b)  Hire, discharge, transfer, promote, demote or discipline employees
providedthat a claim of discriminatory promotion, demotion or transfer, or
a claim that an employee has been discharged or disciplined without
reasonable cause may be the subject of a grievance and dealt with as

hereinafterprovided.

(c) Generally to operate the Baycrest Centre and/or Jewish Home for the
Aged in a manner consistent with the obligations of the Centre to the

general publicinthe community served.
Article L7 UNION REPRESENTATIONAND COMMITTEES

L7. 1 The Centre will recognizethe following number of stewards from the following
areas of the Centre:
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Night Staff- 2
Afternoon Staff- 1
Food Services-2
Housekeeping-1
R.NA/'s-2
HealthCareAides - 2
Orderlies, Ward Aides,

CS.D.- 1
e Maintenance, Purchasing,Linen, Stores- 1

2 o o 0o 0 o O

The Centre will also recognize a Chief Steward. Each Steward will be a regular
employee of the Centre, who has acquired seniority.

7.02 Union Stewards

The Chief Steward of the SEIU Service Union or designate (including
representationfrom SEIU Clericaland SEIU PartTime Service)will be granted 3
shifts of paidtime off per monthto perform union business, handle grievances,
and attend meetings requiring union representation. This time will be determined
by mutualagreement of the Unionin consultationwith Human Resourcesand the
appropriate manger. The Centre and Union reserve the right to change the
timing of these periods inthe event & emergencies. Such paid time for union
matters shall be in addition to such other time devoted to union matters as

providedelsewhere inthe agreement.

ARTICLEL9 SENIORITY

L9.1 An up-to-date seniority list will be supplied to the Union by the Centre on
March31, 1988 and every four (4) monthsthereafter.

ARTICLE L16 HOURS OFWORK

L16.1 Weekends Off

In scheduling shifts the Centre will endeavourto arrange schedules so asto
provide for a minimum of eight weekends off in every twenty-four week
period, and, in any event, at least one weekend off in each three-week period.
Where a weekend off is not granted within a three-week period, time worked
on such third weekend but not subsequent weekends shall be paid at the rate
of time and one-half unless the Centre, notwithstandingits best efforts, was
unableto meetthis standard. This standard shall not apply where:



(v)

(iv)

16.02

16.03 -

(i) Such weekend work was performed by the employee to satisfy
specific days off requested by such employee; or

(i) Such employee has requestedweekend work, or was advised at the
time of hire or when the job was posted that the regular schedule
normally requires continuousweekend work; or

Such weekend is worked as a result of an exchange of shifts with another
employee; or

The Centre is unableto comply due to a prohibitionagainst scheduling split
days off.

w e unu@rstood and agreed that there shall be no pyramiding of overtime
premiums underthe provisionsofthe CollectiveAgreement arising out of the

foregoing undertakings.

The foregoing shall have no application where other scheduling
arrangements are provided acceptable to the Centre and the employees

affected and approved by the Union.

Employees must report to their respective supervisors in uniform and remain
in uniformfor the full working shift.

The Centre shall post schedules of work no less than one week in advance,
and preferably two weeks in advance of the commencement of the schedule.
If eleven (11) hours are not provided between shifts, the subsequent shift or

partthereof will be paid overtime.

ARTICLE L17 - PREMIUM PAYMENT

L17.1

Effective October 11, 1987 ajanitor who is assignedto drive the shuttle-bus
for aperiod inexcess of one-half of one shift shall receivea premiumof $.30
per hour for the duration of the assignment.

ARTICLE L18 ALLOWANCES

L18.1

Where uniforms are required, the Centre shall either supply and launder
uniformsor provide a uniform allowance of $100.00 peryear in a lump sum
paymentinthe first pay period of Novemberof eachyear.
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ARTICLEL19 HEALTHAND SAFETY

L19.1 Accident Prevention- Health and Safety

(a)

(b)

(c)

(d)

(e)

(f)

(@)

(h)

(i)

The Centre and the Union agree that they mutually desire to maintain
standards of safety and healthinthe Centre inorderto preventaccidents,

injuryand illness.

Recognizingits responsibilities under the applicable legislation,the Centre
agreesto accept as a memberof itsAccident Prevention- Health& Safety
Committee at least one (1) representative selected or appointed by the
Unionfrom amongst bargaining unit employees.

Such Committee shall identify potential dangers and hazards institute
means of improving health and safety programs and recommendactions
to betakento improveconditions relatedto safety and health.

The Centre agrees to co-operate reasonably in providing necessary
informationto enable the Committeeto fulfill itsfunctions.

Meetingsshall be held every second month or more frequently at the call
of the chair if required. The Committee shall maintain minutes of all

meetings and makethe same availablefor review.

Any representative appointed or selected in accordance with (b) hereof
shall serve for a term of one calendar year from the date of appointment,
which may be renewedfor further periods of one year. Time off for such
representative(s) to attend meetings of the Accident Prevention- Health&
Safety Committee in accordance with the foregoing shall be granted and
time so spent attending such meetings shall be deemedto be work time
for which the representative(s) shall be paid by the Centre at his regularor

premiumrate as may be applicable.

The Union agrees to endeavour to obtain the full co- operation of its
membershipinthe observationof all safety rulesand practices.

Pregnant employees may request to be transferred from their current
duties if, in the professional opinion of the employee's physician, the
pregnancy may be at risk. If such a transfer & not feasible, the pregnant
employee, if she so requests,will be granted an unpaid leave of absence
before commencementof the maternity leave referredto inArticle 15.04.

Where the Centre identifieshigh risk areaswhere employees are exposed

to HepatitisB, the Centre will provide, at no cost to the employees, a
Hepaititis B vaccine.
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()  The Centrewill recognizeApril 28 as the annualday of remembrancefor
workers killed, injured Or have contracted a work related disease on the
job. The Centre agrees to stop work and provide a minute of silence for
all employees at 11:00 am, April 28, in memory of workers killed or
injuredonthe job.

Itis agreedthat inthe event Passoverfalls during this time, the Centrewill
not make a public address and will make the announcement on an

alternate day.

(k) It is a mutual interest of the parties to promote health and safety in
workplaces and to prevent and reduce the occurrence of workplace
injuries and occupational diseases. The parties agree that health and
safety is of the utmost importanceand agreeto promote health and safety
throughoutthe organization.

ARTICLE L20 PAID HOLIDAYS

L20.1 The following Statutoryand Civic Holidays will be recognizedas Holidays on
the day they are officially observed:

New Year's Day LabourDay
Good Friday Thanksgiving Day
Victoria Day Christmas Day
Dominion Day Boxing Day
Civic Holiday

An employee will be granted three additional holidaysfor a total of twelve.
One of these three additional holidays shall be on the anniversary date of
employmentor within thirty days of such date. The second additional holiday
be will taken on a day mutually agreed between the employee and the
employeessupervisor. Providedthat one week's notice has beengiven bythe
employee, a requestfor such holidaywill not be unreasonablydenied. Inthe
event that Heritage Day or some other day is proclaimed as a Statutory
Holiday bythe Governmentofthe Provinceof Ontario, such day shall replace
the second additional holiday. The third additional holiday will be taken on
Yom Kippur. Inthe eventthat Yom Kippur falls on the same day as another
paid holiday, such day will be observed on the Monday following the
observanceof the other paid holiday.

ARTICLE L21 VACATIONS

L21.1 Vacation Scheduling
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(a)

(b)

Accredited vacation period shall be from May 1stto September 30th of
each year. Employees may make written requests for vacation within
such period, indicatingtheir respective choice on a notice postedfor this
purpose by the Centre priorto March31st. Vacations may be taken at
other times of the year, with the consent of the Centre, provided that
staffing requirements of the Centre permit. When employees in a
particularworking group, as defined by the Centre, desire the same or
overlapping vacation period, which is not possible because of the staff
requirements of the Centre, the seniority of the employees directly
concerned shall govern any assignment of vacations providedthat in the
eventthat the employeewith the seniority had the same vacation period in
the precedingyear he shall not be awarded the contested vacation period
but such vacation period shall be awarded to the employee next in order
of seniority. Inall cases of conflict regarding a choice of vacation period
betweentwo or more employees, the name of the employee to whom the
contested vacation period has been awarded by the Centre shall be

posted.

This article applies to staff working in the Food and Nutrition Services
Departmentcovered by this contract.

Vacation leave shall be covered by the provisionsof the Leave of Absence
clause.

The vacation year shall be April kt to March31st eachyear.

The available times for vacation will be posted starting on January 2 (or
following business day) and will be taken down after January 16 (or
following business day) of each year. During the posting period
employees may submit a written requestfor vacation for the coming year.
Each vacation request requires a separate written request form. The
request can befor one continuous vacation period or multipletime periods
throughout the year. An employee may elect not to submit a vacation
request at this time, but does so with the knowledge that future vacation
requestswill befilled on a first come basis, ratherthan by seniority.

All vacation requests will then be allocated on the basis of seniority
provided that staffing requirements of the Centre permit. When
employees in a work area desire the same or overlapping vacation period,
which is not possible because df the staffing requirementsof the Centre,
the seniority of the employees directly concerned shall govern any
assignment of vacations. One exception is a senior employee who had
the same vacation period in the preceding year, in which case the
vacationwill be awardedto the next senior employee requestingit.
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Once the vacation has been allocated, the schedule of vacations so
approvedwill be postedon February1® (or the following businessday) for
the periodApril 1stto March31st.

Commencing February 1%, for those vacation periods still available based
on staffing needs, employees may submit vacation requests in writing to
the manager on the form provided for this purpose, 5 weeks priorto the
date of the requestedvacation. The Centrewill give a written responseto
the requestwithinfive (5) businessdays of receiptof the request indicated
approval or denial. In e event the manager is absent.at the time the
request is submitted this may delay the turnaround time for response.
Suchvacation requestswill befilled on afirst come basis.

From December 15th fo December 31st, employees who have
unscheduled vacation still due inthe current vacation year must submit
their requests by December 31st. If,as of January 1st, there has not been
a written request, the Employer will schedule any outstanding vacation

duringthe period January 10thto March 31st.

Staffing needs during the period December 15thto January 10th must
also take into an account the number of statutory holidays and the
additional programming needs. During this time, no vacation will be
granted which spans boththe Christmas/Boxing Day period and the New

Year Holiday.

L.21.2 This article applies to all of the departmentswho are covered by this agreement.
The only exception is the requirementsto post for Food and Nutrition Services on
January 2™ of each calendar day.

(@)

Vacation leave shall be covered bythe provisionsofthe Leaveof Absence
clause.

The vacationyear shall be April 1stto March31st each year.

The available times for vacation will be posted starting on February 1st
and will be taken down after March 15thof each year. Duringthe posting
period employees may submit a written request for vacation for the
coming year. The request can be for one continuous vacation period or
multipletime periodsthroughoutthe year. An employee may elect not to
submit a vacation requestat this time, but does so with the knowledgethat
future vacation requestswill befilled on afirst come basis.

All vacation requestswill then beallocated on the basis of seniority. When
employees ina unitdesire the same or overlappingvacation period, which
is not possible because of the staffing requirements of the Centre, the
seniority of the employees directly concernedshall governany assignment
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of vacations. One exception B a senior employee who had the same
vacation period in the precedingyear, inwhich case the vacation will be
awardedto the nextsenior employee requestingit.

Once the vacation has been allocated, the schedule of vacations so
approved will be posted on March31st for the period April 1stto March
31st,

Commencing April t, for those vacation periods still available based on
staffing needs, employeesmay submit vacation requests in writing at any
time prior to finalizing a work schedule. Such vacation requestswill be

filled on afirst come basis.

A reminderwill be posted From December 15th to December31st that
employees who have unscheduled vacation still due in the current
vacation year must submit their requests by December.31st. If, as of
January 1st, there has not been a written request, the Employer will
schedule any outstanding vacation during the period January 10th to
March31st.

Staffing needs during the period December 15th to January 10th must
also take into an account the number of statutory holidays and the
additional programming needs. During this time, no vacation will be
granted which spans boththe Christmas/Boxing Day period and the New
Year Holiday.

ARTICLEL24 SICK LEAVE

L24.1  When sick leave is claimedthe Centre reservesthe rightto request proof of
illness by medicalcertification.

ARTICLE L25 WAGES AND CLASSIFICATION PREMIUMS

L25.1

L25.2

(@)

See Wage Schedules.
PAYDATES

The Centre agrees that wages shall be paid on a regular payday every
two (2) weeks except when interfered with by the occurrence of a
Statutory, Civic or Religious holiday. Inthis case the regular payday may
be delayed one day. The regular payday shall be Friday for the purposes
of this Article.
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Employeeswill be paid during working hours and usually during the last
(b}  shift worked priorto the regularpay-day.

L25.3 Duringthe term of the agreement, the Centre may establish certain positions
designated as Team Leaders, the rate of pay for incumbentswill be 30 cents
per hour morethanthe rate of the classificationheld.

ARTICLEL30 MISCELLANEOUS

L30.1 Each employee is solely responsible for ensuring their address and phone
number is. accurate and updated as required in the Human Resources
Departmentand inthe Departmenttheywork in.
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INTHE MATTEROFAN ARBITRATION

Between

BAYCREST CENTRE
The "Employer"

and

SERVICE EMPLOYEES INTERNATIONAL UNION,LOCAL1.ON
The "Union"

Re: Policy Grievance re HOODIP
Administrationof sick leave portion dated April 22, 1998

MEMORANDUMOFAGREEMENT

The partiesagree as follows:

Periodsduringwhich employees have returnedto their regularduties and regular hours
following the onset of disability shall not be included inthe calculation of the duration of
sick pay benefits.

Inrespect of calculation of sick pay benefitsfor employees regularlyworking morethan
24 hours perweek butlessthan37.5 hours perweek, article 4.02 applies.

This Memorandum of Agreement resolves all matters raised in the grievance and the
grievance is herebywithdrawn

The parties acknowledge that this grievance did nat raise any matters concerning
rehabilitationor modifiedwork. This Memorandum of Agreement is made on a without
prejudice or precedentbasisto any other matters betweenthe parties.

Originally signed June 1, 1999

Resigned: February21, 2002
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LETTER OF UNDERSTANDING"B"

Between
BAYCREST CENTRE

and
SERVICE EMPLOYEESINTERNATIONALUNION,LOCAL1.ON

CONFINEMENTATWORK STATIONS

It is understood and agreed that employees working on the night shifts who are
instructed by the Centre that they cannct leavetheir work station during their shift areto
be paid1 ¥z times their regular straighttime rate of payfor their meal breaks.

OriginallysignedApril 1, 1998

Resigned: February21, 2002
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LETTEROF UNDERSTANDING
Between
BAYCRESTCENTRE
and

SERVICE EMPLOYEESINTERNATIONALUNION, LOCAL1.0n

Re: Extended Shift Arrangements (12 Hour Shifts)

The local parties hereby agree that extended shifts will be implemented under the
following terms and conditions. In all other respects, the Collective Agreement shall

apply.

All eligible full time and regular part time R.P.N. and H.C.A, staff on a unit that is
considering extended shift schedules will be given an opportunity to vote 0n the
proposedschedule. The partieswilljointly supervise such vote, which shall be held by

secret ballot.

Where 75% of those SEIU employees eligibleto vote have voted infavour of extended
shifts, the new schedule will be implemented on a six month trial basis and will be
reviewed by both parties. This Agreement shallform part of the Collective Agreement
betweenthe partiesherein, and shallapplyto R.P.N.s andH.C.A.s.

1. Discontinuance of 12 Hour Tours

When notice of discontinuation is given by either Party:

(i) The partiesshall meetwithintwo (2) weeks of the giving of notice
to reviewthe requestfor discontinuation;and

() Where it is determined that the 12 hourtourswill be discontinued,
affected employees shall be given sixty (60) days’ notice before
the schedulesare so amended.

2.  Probation

It is understoodthat a new employee working extended shifts will be considered
on probation until he/she has completed three hundred and thirty —seven and
one-half (337%2) hoursaof work (45 x 7.5 hours = 337.5). Inall other respectsthe
terms of probationwill be in accordancewiththe CollectiveAgreement.
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Hours of Work and Scheduling

The following scheduling provisions shall apply to all employeesworking twelve
(12) hour shifts.

3.1

3.2

3.3

3.4

3.5
3.6

A regular 12 hour shift shall be 11.25 consecutive hours in any twenty-
four hour period exclusive of a 45 minute unpaid meal period. The
employee shall be entitled to paid relief periods as per Collective
Agreement.

Not more than three (3) consecutive 12 hour shifts shall be scheduled.
When the Employer requires an employee to work a fourth (4th)
consecutive shift, premium pay shall be paid for the fourth (4th) and
subsequent consecutive shifts untila day off has been scheduled.

At least twelve (12) hours’ time off will be scheduled between shifts.
Failure to provide the twelve (12) hours between the end of an
employee’s scheduled shift and the commencement of such employee’s
next scheduled shift shall result in payment of one and one-half (1%)
times the employee’s regular straight time hourly rate for only those
hourswhich reducethe 12 hour period. Where the twelve hour periodis
reducedas a result of an approved change of shift(s) requested by the
employee’s, such premiumpaymentshall not apply.

A weekend is defined as a minimum of fifty-six (56) hours commencing
atthe completion oFthe Friday day shift.

The Employerwillnot schedule split shifts.

The Employerwillprovide at leastevery second (2nd) weekend off.

If an employee works a second consecutive and subsequent weekend(s), she
will receive premium payment as defined inthe Central Agreement for all hours
worked on that weekend and subsequent weekends, until a weekend is
scheduledoff, save and exceptwhere:

®

(if)
(iif)

Such a weekend has beenworked by an employee to satisfy specific
days off requested by such employee; or

Such employee has requestedweekendwork only; or

Such weekend is worked as a result of an exchange with another
employee.
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Overtime

4.1  Overtime shall be defined as beingall hoursworked in excessofthe
normalor standard extendedworkday, as set out inArticle 3.1 above

4.2  Forthe purposesof overtime, the hours of work perweek shall be
averaged overthree (3)bi-weekly pay periods.

Sick Leaveand Long-Term Disability

51  The Short-termsick planwill provide paymentfor the number of hours of
absence according to the scheduled shift upto a fifteen (15) weeks. All
other provisions of the existing planshall be maintained.

Paid Holidays (Applicableto Full-time EmployeesOnly)

6.1 Holiday pay will be computed on the basis of the employee's regular
straight time hourly rate of pay times the normal or standardwork day as
set out inthe "Daily and Weekly Hoursof Work" (Article 16).

6.2 An employee requiredto work on any of the designated holidays listed in
the Collective Agreement shall be paid at the rate of time and one-half
(1%) his regular straight time rate of pay for all hours worked on such
holiday (0001H to 2400h of the holiday).

Vacation
7.1 (Applicableto Fulltime only)

Vacation entitlement as set out in the Collective Agreement will be
considered in hoursonthe basis of the employee's normalwork week.

7.2 (Applicableto Part-timeonly)
As set out inthe Collective Agreement.

Temporary Transfers

8.1 InArticle 25.03 of the Collective Agreement, replace "for a period in
excess of one-halfa shift"with "in excess of 3.75"for extended hours.
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9. R {biTitvAll Yutsidethe B ining Unit

9.1 IhAHde17.07 of the Collective Agreement replace "in excess of one-half
of a shift"with "after 3.75" for extended hours.

Originallysigned June 5, 2001

Resigned: February21, 2002
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LETTER OF UNDERSTANDING
Between
BAYCREST CENTRE
and

SERVICE EMPLOYEESINTERNATIONALUNION, LOCAL L.on

Re: Twelve (12) Hour Shifts

The local parties hereby agree that twenty (20) new full time day Certified Health
CareAide positionsfor Apotex units 2, 4, 5, 6, & 7 will be postedwithin a week of

signingthis agreementandwill be postedas twelve (12) hour shifts.

Thesetwelve (12) hour shifts shall be implemented under the following terms and
conditions. Inall other aspectsthe Collective Agreement shall apply.

l. Probation

1.1 It is understood that a new employee working extended shifts will be
considered on probation until he/she has completed three hundred and
thirty-seven and one-half (337%z) hoursofwork (45 x 7.5 hours = 337.5).
In all other respectsthe terms of probationwill be in accordance with the

CollectiveAgreement

2. Scheduling Provisionsfor 12 hour Shifts

The following scheduling provisionsshall apply to all employeesworking twelve
(12) hour shifts.

21 A regular12 hour shift shall be 11.25 consecutive hours inany twenty-four
hour period exclusive of a45 minute unpaid meal period. The employee
shall be entitledto paid reliefperiodsas per CollectiveAgreement.

2.2 Not more than three (3) consecutive 12 hour shifts shall be scheduled.
When the Employer requires an employee to work a fourth (4th)
consecutive shift, premium pay shall be paid for the fourth (4th) and
subsequent consecutive shifts untila day off has been scheduled.
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23

24

2.5
2.6
2.7

3.1

3.2

At least twelve (12) hours’ time off will be scheduled between shifts.
Failureto providethe twelve (12) hours betweenthe end of an employee’s
scheduled shift and the commencement of such employee’s next
scheduled shift shall result in payment of one and one-half (1%) times the
employee’s regular straight time hourly rate for only those hours which
reducethe 12 hour period. Where the twelve-hour period is reduced as a
result of an approved change of shift(s) requested by the employee’s,

such premium paymentshall not apply.

A weekend is defined as a minimum of fitly-six (56) hours commencing at
the completion of the Fridayday shift.

The Employer will not schedule split shifts.
The Employerwill provide at leastevery second (2nd) weekend off.

If an employee works a second consecutive and subsequentweekend(s),
she will receive premium paymentas defined inthe Central Agreement for
all hours worked on that weekend and subsequent weekends, until a
weekend B scheduled 0ff save and exceptwhere:

() Such a weekend has been worked by an employee to satisfy
specific days off requestedby such employee: or

(if) Such employee has requestedweekend work only; or

Such weekend is worked as a result of an exchange with
another employee.

(i)

Overtime

Overtime shall be defined as being all hours worked in excess of the
normalor standard extendedworkday, as setout inArticle 2.1 above.

For the purposes of overtime, the hours of work per week shall be
averagedoverthree (3) bi-weekly pay periods.

4, Sick Leaveand Long-Term Disability

4.1

The Short-term sick planwill provide paymentfor the number of hours of
absence according to the scheduled shift up to a fifteen (15) weeks. All
other provisions of the existing pianshall be maintained.
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5.

7.

Paid Holidavs (Applicableto Full-time EmployeesOnly)

5.1 Holiday pay will be computed on the basis of the employee's regular
straight time hourly rate of pay times the normal or standardwork day as
set out inthe "Daily and Weekly Hoursof Work" (Article 16)

5.2  An employee requiredto work on any of the designated holidays listed in
the Collective Agreement shall be paid at the rate of time and one-half
(1%) his regular straight time rate of pay for all hours worked on such
holiday (0001H to 2400h ofthe holiday).

Vacation

6.1 (Applicableto Fulitime only)
Vacation entitlement as set out inthe CollectiveAgreementwill be consideredin

hoursonthe basis of the employee's normalwork week.

6.2  (Applicableto Part-timeonly)
As setout inthe Collective Agreement.

Temporary Transfers

7.1 InArticle 25.03 ofthe CollectiveAgreement, replace "for a periodin
excess of one-halfa shift"with "in excess of 3.75" for extended hours.

Responsibility Allowance Outside the Bargaining Unit

8.1  InArticle17.07 of the CollectiveAgreement replace"in excess of one-half
of a shift" with "after 3.75" for extended hours.

Originally signed April 6, 2001

Resigned:  February21, 2002
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LETTER OF UNDERSTANDING
Between
BAYCREST CENTRE
and

SERVICE EMPLOYEESINTERNATIONALUNION, LOCAL1.0n

Re: Implementation of Safety Engineered Needleswithin the Centre

The Centre is committedto convertingto using only Safety Engineered Needles and
other medical sharps devices in order to minimize real or potential exposureto blood
borne pathogens. The conversionwill commenceduring the term of this agreement.

The parties recognizethat there will be a phase in periodfor Centre wide conversionas
a resultof depletion of current stock of non-safetyengineered needleswithin the Centre
and contract terms with current vendors. Any new needle or medical sharps device
introduceto the Centre will be tested and reviewed by the Product Standardization
Committee to ensure compliance within the terms of reference. It is agreed between
the parties that if there is not a clinically suitable or comparable Safety Engineered
Needle replacement, the Centre will not be required to replace the non-safety
engineered needle.

The parties agree that any issues regardingthe above will be discussed at the Joint
OccupationalHealth& Safety Committeeduring the term of this Agreement. The SE{U
representative On that committee is expected to provide an update at the Labour-
Management Committee.

DATED at , Ontario this day of 20
FOR THE UNION FORTHE CENTRE

- RE 7. ey
M{Y/Z& /Omw

iﬁﬂ A_ém: : 9}6@&0_%/

L /m‘ 2%
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Level2

17.2301

I7.4886
17.7509
18.0171
18,1973

Level3

Effective Date Levelq
Current Rate 16.8888
October1 ¥ 2004 to March31, 2005 17.1421
April 1, 2005 to October10, 2005 17.3993
October11, 2005 - March31, 2006 17.6603
April 1, 2006 17.8369
Effective Date Level1
Current Rate 16.9028
October11, 2004 to March31, 2005 V. B63
April 12005 to October10, 2005 17.4137
October11, 2005 - March31, 2006 I7.6749
April 12006 17.8516

Level2

17.1732
17.4308
17.6923

I7.9576
18.1372

Level3

17.3441
17.6043
17.8683
18,1364
18.3177

Effective Date Levelt
Current Rate 17.6711
October11, 2004 to March31, 2005 17.9362
April 1, 2005 to October 10, 2005 18.2052
October11, 2005 - March31, 2006 18.4783
April 1, 2006 18.6631

Level2

18.0269
18.2973
18.5718
18.8503
19.0388

Level3

Effective Date Level 1
Current Rate 19.9883
October1 1 2004 to March31, 2005 17.2431
April 1, 2005 to October 10, 2005 17.5018
October11, 2005 - March31, 2006 17.7643
April 1, 2006 17.9419
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Level2

17.3582
17.6186
17.8829
18.1511
18.3326

Level3



Effective Date

Current Rate

October1 1 2004 to March31, 2005
April 1,2005 to October 10, 2005
October11, 2005 - March31, 2006
April 1, 2006

Level 1

16.8602
17.1131
17.3698
17.6303
17.8067

Level2

17.2300
17.4885
17.7608
17.0170
18.1972

Level3

Effective Date

Current Rate

October |1 2004 to March31, 2005
April1, 2005 to October10, 2005
October11, 2005 - March31, 2006

April 1 2006

Level1

23.8581
24,2160
24,5792
24,9479
25.1974

Level2

24,5649
24,9334
25.3074
25.8670
25.9439

Level3

Effective Date

Current Rate

October11, 2004 to March31, 2005
April 1 2005 to October!0, 2005
October11, 2005 - March31, 2006

April 12006

Level 1

21.4222
21,7435
22.0697
22,4007
22.6247

Level2

23.3253
23.6752
24,0303
24.3908
24,6347

Level3

Effective Date

Current Rate

October1 1 2004 to March31, 2005
April 1, 2005 to October 10, 2005
October M, 2005 — March31, 2006
April 1, 2006
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Level |

1'6.8033
17.0553
17.3112
17.6708
17.7466

Level2

I7.1590
17.4164
17.6776
17.9428
18.1222

Level3



Effective Date

Current Rate

October11, 2004 to March 31, 2005
April 1, 2005 to October10, 2005
October1 1 2005 - March 31, 2006
April 12006

Level 1

16.9028
17.1563
17.4137
17.6749
17.8516

Level2

171732
17.4308
17.6923
17.9576
18.1372

Level3

17.3441
17.6043
17.8683
18.1364
18.3177

Effective Date

Current Rate

October11, 2004 to March31, 2005
April 1, 2005 to October |0, 2005
October | 12005 - March31, 2006
April 1, 2006

Level1

16.8033
17.0553
17.3112
17.5708
17.7466

Level2

17.1590
17.4164
17.6776
17.9428
18.1222

Level3

Effective Date

Current Rate

October1 ¥ 2004 to March31, 2005
April 1, 2005 to October 10, 2005
October11, 2005 - March31, 2006
April 1, 2006

Level 1

16.8887

I7.1420
17.3992
17.6601
17.8367

Level2

17.2300
17.4885
17.7508
17.0170
18.1972

Level3

Effective Date

Current Rate

October11, 2004 to March31, 2005
April 1, 2005 to October10, 2005
October11, 2005 - March31, 2006
April1, 2006
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Level1

16.8887

I7.1420
17.3992
17.6601
17.8367

Level2

17.2300
17.4885
17.7508
17.0170
18.1972

Level3



Effective Date

Current Rate

October1 12004 to March31, 2005
April 1, 2005 to October 10, 2005
October11, 2005 - March31, 2006

April 1 2006

Level 1

16.7892

I7.0410
17.2967
17.5561
17.7317

Level2

17.1590
17.4164
17.6776
17.9428
18.1222

Level3

Effective Date

Current Rate
October1 1 2004 to March31, 2005

April 1, 2005 to October 10, 2005
October 1 12005 - March31, 2006
April 1, 2006

Level 1

18.9072
19.1908
19.4787
19.7709
19.0686

Level2

19.2629
19.5618
19.8451
20.1428
20.3442

Level3

R G g

Effective Date

Current Rate
October11, 2004 to March31, 2005

April 12005 to October10, 2005
October1 1 2005 - March31, 2006
April 1, 2006

Level 1

17.5855
17.8493
18.1170
18.3888
18.5727

Level2

18.0126
18.2828
18.5570
18.8354
19.0237

Level3

Effective Date

Current Rate

October 1k 2004 to March31, 2005
April 12005 to October 10, 2005
October11, 2005 - March31, 2006
April 1, 2006

84

Level 1

16.8887

I7.1420
17.3992
17.6601
17.8367

Level2

17.2300
17.4885
17.7508
17.0170
18.1972

Level3



Effective Date

Current Rate

October11, 2004 to March31, 2005
April 1, 2005 to October 10, 2005
October11, 2005 -~ March31, 2006
April 1 2006

Level 1

20.0149
20.3151
20.6199
20.9291
21,1384

Level2

20.3914
20.6973
21.0077
21.3228
21.5361

Level3

Effective Date

Current Rate

October 11, 2004 to March 31, 2005
April 12005 to October10, 2005
October 112005 - March31, 2006
April 1, 2006

Level 1

18.4545
18.7313
19.0123
19.2975
19.4004

Level2

18.7498
19.0310
19.3165
19.6063
19.8023

Level3

18.9363
19.2203
19.5086
19.8013
19.9993

Effective Date

Current Rate

October11, 2004 to March31, 2005
April 12005 to October10, 2005
October 1l 2005 - March31, 2006
April 1, 2006

Level 1

20.2018
20.5048
20.8124
21.1246
21,3358

Level2

20.5574
20.8658
21.1787
21.4964
21.7114

Level3

Effective Date

Current Rate

October11, 2004 to March31, 2005
April 1, 2005 to October 10,2005
October11, 2005 ~ March31, 2006
April 1, 2006

85

Level1

21.6102
2%.9344
22.2634
22.5973
22.8233

Level2

21.9944
22.3243
22.6592
22.9991
23.2291

Level3



Effective Date

Current Rate

.October1 1 2004 to March31, 2005
April 1, 2005 to October 10, 2005
October11, 2005 — March31, 2006
April 12006

Level1

16.8887
17.1420
17.3992
17.6601
17.8367

Level2

17.1690
17.4164
17.6776
17.9428
18.1222

Level3

Effective Date

Current Rate

October11, 2004 to March31, 2005
April1, 2005 to October 10, 2005
October11, 2005 - March31, 2006
April 1, 2006

Level 1

21.6387
21.9633
22,2927
22.6271
22.8534

Level 2

21.7809
22,1076
22,4392
22,7758
23.0036

Level3

21.9944
22.3243
22,6592
22,9991
23.2291

Effective Date

Current Rate

October1 1 2004 to March31, 2005
April 1, 2005 to October10, 2005
October11, 2005 - March31, 2006
April 1, 2006

Levell

16.9739
17.2285
17.4869
17.7492
17.9267

Level2

17.3441
17.6043
17.8683
18.1364
18.3177

Level3

Effective Date

Current Rate

October11, 2004 to March31, 2005
April 1, 2005 to October |0, 2005
October11, 2005 - March31, 2006
April 12006

86

Level I

16.6736
16.9237
17.1776
17.4352
17.6096

Level2

17.0364
17.2919
17.5513
17.8146
17.9927

Level3



Effective Date

Current Rate

October 11, 2004 to March31, 2005
April 1 2005 to October10, 2005
October11, 2005 - March31, 2006
April 12006

Level 1

16.4618
16.7087
16.9594
18.0745

18.2552:

Level2

16.8461
17.0988
17.3553
18.4964

B.6814

Level3

Effective Date

Current Rate

October11, 2004 to March31, 2005
April 1, 2005 to October 10,2005
October H, 2005 - March31, 2006
April1, 2006

Level 1

17.24717
17.5058
17.7684
18.0349
18.2153

Level2

17.5886
17.8524
18.1202
18.3920
18.5759

Level3

EffectiveDate

Current Rate

October 11, 2004 to March31, 2005
April 1, 2005 to October10, 2005
October1 12005 - March31, 2006
April 12006

Level 1

17.4578
17.7197
17.9855
18.2552
18.4378

Level2

17.7992
18.0662
18.3372
18.6122
18.7984

Level3

EffectiveDate

Current Rate

October11, 2004 to March31, 2005
April 12005 to October10, 2005
October H, 2005 - March31, 2006
April 1, 2006

ar

Level 1

20.9414
21.2555
21.5744
21.8980
22.1169

Level2

21.3114
21.631 |
21.9555
22.2849
22.5077

Level3



Effective Date

Current Rate

October11, 2004 to March31, 2005
April 12005 to October10, 2005
October11, 2005 — March31, 2006
April1, 2006

Level1

17.2868
17.5461
17.8093
18.0764
18,2572

Level2

17.6712
17.9363
18.2053
18.4784
18.6632

Level3

Effective Date

Current Rate

October11, 2004 to March31, 2005
April 12005 to October10, 2005
October11, 2005 - March31, 2006
April 1, 2006

Level 1

24,8649
26,2379
25.6164
26.0007
26.2607

Level2

Level3

Effective Date

Current Rate
October11, 2004 to March31, 2005
April 1, 2005 to October10, 2005

October H, 2005 ~ March31, 2006
April 1, 2006

88

Levelt

17.2300
17.4885
17.7508
18.0170
18.1972

Level2

Level3



Retroactive pay will be paid on a separate cheque where the existing payroll
system allows. Where the existing payroll system does not allow for such separate
cheque, the Hospital will supply the employee with a detailed explanation of the

retroactive pay calculation.

Retroactivity will be paid for all hours paid by the Employer to all eligible
employees on the payroll as of the expiry date of the agreement and to dl new such
employees hired since that date. Retroactivitywill be paidwithin 80 days from the date

of notice of ratification.

The newrates shall be implementedno laterthan 2 pay periods (bi-weekly) from
the date df notice of ratification.

If an eligible employee shall have terminated his/her employmentsincethe expiry
date of the agreement, the Employershalladvise the employeewithin30 days by notice
inwriting by registered mailto the last known address on the records of the employer
and the employee shall have 60 days from the posting within which to claim any
paymentdue to him/her. Retroactivity will be paidwithin two pay periods(bi-weekly) of

the employee making such claim.
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