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COLLECTI VE AGREEMENT
BETWEEN

BAYCREST CENTRE FOR GER ATRI C CARE
(hereinafter called the "Enpl oyer")

- and -
SERVI CE EMPLOYEES | NTERNATI ONAL UNI ON

LOCAL 204, AFL-A O QC
(hereinafter called the "Union")

ARTICQLE 1 - PURPCSE

1.01 The purpose of this Agreenent is to establish an orderly
col l ective bargaining rel ationship between the Enpl oyer and cer-
tain classifications of enployees represented by the Union.
This relationship shall not interfere with the successful oper-
ation of Baycrest Centre for Geriatric Care as a public service
institution intended to provide resident service and adequate
hospital and clinical services.

ARTI QLE 2 - SCCPE AND RECOGN TI ON

See the Local Provisions Appendi x L2, Page 59.

ARTI CLE 3 - MANAGEMENT RI GHTS

See the Local Provisions Appendi x L3, Page 59.

ARTI CLE 4 - DEFI N TI ONS

4. 01 Tenporary Enpl oyees

Enpl oyees may be hired for a specified term not to exceed
six (6) nmonths, to replace an enployee on | eave or to performa
special non-recurring task. This termmay be extended a further
six (6) nonths on nutual agreenent of the Union, enployee and
Centre or



by the Centre on its own up to 12 nonths where the | eave of the

person being replaced extends that far. The period of
enpl oynent of such persons will not exceed the absentee's | eave.
The release or discharge of such persons shall not be the

subj ect of a grievance or arbitration.

Thi s clause woul d not preclude such enpl oyees from using the
j ob posting provision under the Collective Agreenent and any
successful applicant who has conpl eted his probation period wll
be credited with the appropriate seniority.

The Centre will outline to enployees selected to fill such
tenporary vacanci es and the Union, the circunstances giving rise
to the vacancy, and the special conditions relating to such
enpl oyment .

4. 02 Vacancy

A vacancy shall be defined as a permanent opening (schedul ed
part-time) in a job classification where the nunber of persons
required by the Centre exceeds the nunber classified herein. A
promotion is the reclassification to a higher classification.

ARTICLE 5 - UNON SECLUR TY
5. 01 Wni on Dues

As a condition of enploynment, the Centre will deduct from
each enpl oyee covered by this Agreenent an anount equal to the
regul ar nonthly union dues designated by the Union.

Such dues shall be deducted fromthe first pay of each nonth
for full-time enployees, and may be deducted fromevery pay for
part-tinme enployees. In the case of newy hired enpl oyees, such
deductions shall comence in the nonth followi ng their date of
hire.

The amount of the regular nmonthly dues shall be those
aut hori zed by the Union and the Union shall notify the Centre of
any changes therein and such notification shall be the Centre's
conclusive authority to make the deductions specified.

In consideration of the deducting of Union dues by the
Centre, the Union agrees to indemify and save harm ess the
Centre against any clains or liabilities arising or resulting
fromthe operation of this Article.



Dues deducted by the 15th of the nonth shall be remtted
nonthly to the Union, no later than the end of the nonth in
whi ch the dues were deduct ed.

The Centre will provide each enmployee with a T-4
suppl ementary slip showing the dues deducted in the previous
year for inconme tax purposes where such information is avail able
or becones readily available through the Centre's payrol
system

5.02 Interview Period

(a) It is nutually agreed that upon comencenent of
enpl oynment all new enployees will be advised of the
exi stence of the Union and the conditions surrounding
their enployment. It is also nmutually agreed that a
Uni on Representative will be given the opportunity of
interview ng each new enpl oyee once upon conpl etion of
three hundred and thirty-seven and one-half (337 ¥
hours enpl oynment for the purpose of further informng
such enployee of the existence of the Union in the
Centre and ascertaini ng whet her the enpl oyee wi shes to
become a nmenber of the Union. The Centre shall advise
the Union nonthly as to the nanes of the persons to be
interviewed and shall designate the tine and pl ace for
such interview, the duration of which shall not exceed
fifteen (15) mnutes. The interview shall take place
on the Centre's prem ses, in a room designated by the
Centre, and the enpl oyees shall report to this room
for interview, during the interview period.

(b) The parties agree that Union officials will not inter-
vi ew people without first obtaining prior perm ssion
fromthe Director of Hunman Resources or her appointee.

5. 03 Enpl oyee Lists

Dues deducted shall be remtted to the Secretary Treasurer
of the local Union on or before the 25th day, if possible, but
not later than the last day of the nonth in which they were
deducted. In remtting such dues, the Centre shall provide a
list of enpl oyees from whom deducti ons were nmade and their work
site (if the bargaining unit covers nore than one site) and the
enpl oyee’ s soci al insurance nunber. The list shall also include
del etions and additions from the preceding nonth highlighting
new hi res,



resignations, termnations, new unpaid |eave of absence of
greater than one (1) nonth and returns from | eaves of absence.

If the Centre agrees to provide the union with the informtion
in an electronic format, the parties will nmeet to discuss the
format in which the information will be set out. The Centre
al so agrees to provide the Union with enpl oyee addresses on an
annual basis. The Union agrees to keep the Centre harm ess from
any clainms against it by an enployee which arise out of any
deduction or information provided under this Article.

ARTI CLE 6 - NO STR KE/ LOCKQUT

6. 01 The Union agrees that it will not cause, direct, or consent
to any strike or other collective action on the part of the
enpl oyees represented by the Union which will stop, curtail or
interfere with work being perfornmed by them and that if such
action should be taken by the enpl oyees the Union will instruct
the said enployees to return to work and perform their usual
duties and to resort to the Gievance Procedure established
herein for the settlenment of any conplaint or grievance.

ARTI CLE 7 - UN ON REPRESENTATI ON AND COW TTEES

7.01 Qievance Commttee

(a) The Centre wll recognize a Gievance Conmttee
conposed of the Chief Steward and not nore than _
enpl oyees selected by the Union who have conpleted
their probationary period. A general representative
of the Union may be present at any neeting of the
Committee. The purpose of the Conmttee is to deal
with conplaints or grievances as set out in this
Col | ective Agreenent.

(b) The Union shall keep the Centre notified in witing of
the names of the nenbers of the Gievance Commttee
appoi nted or selected under this Article as well as
the effective date of their respective appointnents.

(c) A Commttee nenber shall suffer no |oss of earnings
for time spent during their regular schedul ed working
hours in attending grievance neetings with the Centre
up to, but not including arbitration. The nunber of
enpl oyees on the Gievance Commttee shall be
determ ned | ocal ly.



7.02 Union Stewards

(a)

(b)

(¢)

(d)

(e)

()

The Centre agrees to recognize Union stewards to be
el ected or appointed from anpngst enployees in the
bargai ning unit who have conpleted their probationary
period for the purpose of dealing with Union business
as provided under this Collective Agreenent.

A Chief Steward nmay be appointed or elected. The
Chief Steward may, in the absence of any steward,
assist in the presentation of any grievance, or wth
any steward function.

The Uni on shall keep the Centre notified in witing of
the names of Union stewards appointed or selected
under this Article as well as the effective date of
their respective appointnments.

It is agreed that Union stewards have their regul ar
duties and responsibilities to performfor the Centre
and shall not |eave their regular duties wthout first
obt ai ning perm ssion fromtheir imredi ate supervisor.

If, in the performance of his duties, a Union steward
Is required to enter an area within the Centre in
which he is not originally enployed, he shall report
his presence to the supervisor in the area i nmediately
upon entering it. Such perm ssion shall not be
unreasonably w thheld. Wen resumng his regular
duties and responsibilities, such steward shall again
report to his imediate supervisor. A Union steward
shall suffer no loss of earnings for time spent in
performng the above duties during his regular
schedul ed wor ki ng hours.

Nothing in this Article shall preclude full-tine
stewards from representing part-time enployees and
Vi ce versa.

The nunmber of stewards and the areas which they
represent, are to be determned | ocally.

7.03 Central Bargaining Conmttee

In

future central bargaining between Service Enployees

I nternational Union and the participating hospitals, an enployee
serving on the Union's Central Negotiating Commttee shall be

pai d



for tinme lost fromhis normal straight tinme working hours at his
regular rate of pay and without |oss of |eave credits for
attending central negotiating neetings wth the Hospitals’
Central Negotiating Commttee in direct negotiations up to the
point of arbitration. Upon reference to arbitration, the
Negoti ating Committee nenbers shall receive unpaid tinme off for
t he purpose of attending arbitration hearings.

It is understood and agreed that the maxi mum nunber of Union
Central Negotiating Commttee nenbers entitled to paynment under
this provision shall be eight, and in no case will nore than one
enpl oyee froma hospital be entitled to such paynent.

The Union shall advise the Centre's Central Negotiating
Comm ttee, before negotiations commence, of those enpl oyees to
be paid under this provision. The Centre's Central Negotiating
Committee shall advise the eight hospitals accordingly.

It is understood that this clause does not apply to a
hospital that is not participating in Central Bargaining.

7.04 Local Negotiating Conmttee

(a) The Centre agrees to recogni ze a Negotiating Commttee
conprising of 2 nenmbers to be elected, or appointed
from anongst enployees in the bargaining unit, who
have conpl eted their probationary period.

(b) VWhere the Centre participates in Central bargaining,
t he purpose of the Negotiating Commttee shall be to
negoti ate | ocal issues as defined.

(c) Were the Centre does not participate in central
bar gai ni ng, the purpose of the Negotiating Committee
shall be to negotiate a renewal of this Collective
Agreement .

(d) The Centre agrees that the nenbers of the Negotiating
Committee shall suffer no |oss of earnings for tinme
spent during their regular schedul ed working hours in
attendi ng such negotiating neetings with the Centre up
to, but not including, arbitration.

(e) Nothing in this provision is intended to preclude the
Uni on negotiating conmttee from having the assistance
of any representatives of the Union when negotiating
with the Centre.

(f) The nunber of enployees on the Negotiating Conmttee
shal |l be determ ned |ocally.



7. 05 Labour-Managenent Committee

VWhere the parties nutually agree that there are matters of
mutual concern and interest that wuld be beneficial if
di scussed at a Labour - Managenent Conmmttee Meeting during the
termof this Agreenment, the follow ng shall apply.

An equal nunber of representatives of each party as nutually
agreed shall nmeet at a time and place nutually satisfactory. A
request for a neeting hereunder will be made in witing prior to
the date proposed and acconpanied by an agenda of nmatters
proposed to be discussed, which shall not include matters that
are properly the subject of grievance or negotiations for the
amendnment or renewal of this agreenent.

Any representative(s) attendi ng such neetings during their
regularly scheduled hours of work shall not 1ose regular
earnings as a result of such attendance.

It I's understood that j oi nt meetings wth other
Labour - Managenment Committees in the Centre may be schedul ed
concerning issues of nutual interest if satisfactory to al
concer ned.

It is agreed that the topic of the utilization of full-tinme
and part-time staff is an appropriate topic for the Labour-
Managenment Conmittee. The Conmittee shall have access to work
schedul es and j ob postings upon request.

Where two or nore agreenents exi st between a Centre and SEIU
the Committee may be a joint one representing enployees under
bot h agreenments, unl ess otherw se agreed

ARTI CLE 8 - (R EVANCE AND ARBI TRATI ON

8.01 For the purpose of this Agreenent, a grievance or conpl aint
is defined as a difference arising either between a menber of
the bargaining unit and the Centre or between the parties hereto
relating to the interpretation, application, adm nistration or
al l eged violation of the Agreenent.



8.02 The grievance shall identify the nature of the grievance,
the remedy sought, and should, where possible specify the
provi sions of the Agreenment which are alleged to have been
vi ol at ed.

8.03 At the tinme formal discipline is inposed or at any stage of
the grievance procedure, an enployee shall have the right to the
presence of his/her steward. In the case of suspension or
di scharge, the Centre shall notify the enployee of his right in
advance.

Where the Centre deens it necessary to suspend or discharge
an enployee, the Centre shall notify the Union of such
suspensi on or discharge in witing, within three (3) days.

8.04 1t is the nmutual desire of the parties hereto that
conplaints shall be adjusted as quickly as possible, and it is
under stood that an enpl oyee has no grievance until he has first
given his imedi ate supervisor the opportunity of adjusting his
conpl ai nt . The grievor may have the assistance of a union
steward if he so desires.

Such conplaint shall be discussed with his inmmediate
supervisor within five (5) days after the circunstances givVving
rise to it have occurred or ought reasonably to have cone to the
attention of the enployee.

Failing settlenent within the five (5) days, it shall then
be taken up as a grievance within five (5) days following his
i mmedi ate supervisor's decision in the follow ng manner and
sequence:

Step 1

The enpl oyee shall subnmit the grievance, in witing, and
signed by him to his imedi ate supervisor. The enpl oyee may be
acconpani ed by a Union steward. The supervisor will deliver his
decision in witing within five (5) days follow ng the day on
whi ch the witten grievance was presented to him The Union and
the Centre may nmeet to discuss the grievance at a tine and pl ace
suitable to both parties. Failing settlenent, then:

Step 2

Wthin five (5) days following the decision in the
i mredi ately preceding step, the grievance shall be submitted in
witing to the Director of Human Resources or their designate.



A nmeeting will then be held between the Director of Human
Resources or their designate, and the designated union
representatives who my be acconpanied by the genera
representative of the Union, wthin five (5) days of the
subm ssion of the grievance at Step 2, unless extended by nutual
agreenent of the parties.

The decision of the Centre shall be delivered in witing
within ten (10) days followi ng the date of such neeting.

8.05 Policy Gievance

A conplaint or grievance arising directly between the
Centre and the Union concerning the interpretation, application
or alleged violation of the Agreenent shall be originated at
Step 2 within ten (10) days follow ng the circunstances giving
rise to the grievance.

It is expressly understood, however, that the provisions of
this Article my not be used with respect to a grievance
directly affecting an enpl oyee which he could have instituted
hi msel f and the regul ar grievance procedure shall not be thereby
by- passed.

Where the grievance is a Centre grievance it shall be filed
with the Grievance Commttee.

8.06 G oup Gievance

Where a nunmber of enpl oyees have identical grievances, and
each one would be entitled to grieve separately, they my
present a group grievance, in witing identifying each enpl oyee
who is grieving, to the Director of Human Resources or their
designate, wthin ten (10) days after the circunstances givVving
rise to the grievance have occurred. The grievance shall then
be treated as being initiated at Step 2 and the applicable
provi sions of this Article shall then apply with respect to the
handl i ng of such grievance.

8. 07 D scharge Qi evance

I f an enpl oyee, who has conpl eted his probationary period,
clains that he has been unjustly discharged, such cl ai mnust be
subm tted by the enployee, who nmay be acconpanied by a Union
steward, or by the Union steward at Step 2 of the grievance
procedure to the Centre within five (5) days followi ng the date
the discharge is effective.



Such grievance my be settled wunder the Gievance and
Arbitration procedure by:

(a)

(b)

(¢)

8.08 (a)

(b)

8.09 All

confirmng the Centre's action in discharging the
enpl oyee, or

reinstating the enployee with up to full seniority for
time lost and up to full conpensation for tinme | ost,

any other arrangenent which my be deened just and
equi t abl e.

Failing settlenment under the foregoing procedure any
grievance nmy be submtted to arbitration as
herei nafter provided. If no witten request for
arbitration is received within ten (10) days after the
deci sion under Step 2 is given, the grievance shall be
deened to have been abandoned.

The parties agree that it is their intent to resolve
grievances w thout recourse to arbitration, wherever
possi ble. Therefore, notw thstanding (a) above, the
parties nmay, upon nmutual agreenent, engage the
services of a nediator in an effort to resolve the

grievance and may extend the time |limts for the
request for arbitration. The parties wll share
equally the fees and expenses, if any, of the
medi at or .

agreenments reached, under the grievance procedure

bet ween the representatives of the Centre and representatives of
the Union will be final and binding upon the Centre, the Union
and the enpl oyee(s).

8.10 (a)

VWhen either party requests that any matter be
submtted to Arbitration as provided in this Article,
it shall nake such request in witing addressed to the
other party to this Agreement, and at the sanme tine
appoint a nomnee. Wthin five (5) days thereafter
the other party shall appoint its nom nee, provided
however, that if such party fails to appoint its
nom nee as herein required, the Mnister of Labour for
the Province of Ontario shall have the power to make
such appoi nt ment upon application thereto by the party
i nvoking the arbitration procedure.

10



The two nom nees shall attenpt to agree upon a
chairman of the Arbitration Board. If they are
unsuccessful in agreeing upon such a chairman within a
period of ten (10) days of the appointnment of the
second nonm nee, they shall then request the Mnister
of Labour for the Province of Ontario to appoint a
chai r man.

(b) Notwi thstanding (a) above, the parties nay, upon
nmut ual agreenent, agree to a sole arbitrator who shal

proceed by way of nediation-arbitration. The party
maki ng the request shall do so in witing and at the
sanme time, it shall propose the nane of a sole

arbitrator. Wthin five (5) cal endar days thereafter
the other party shall agree in witing or propose an
alternate nane(s). If there is no agreenent within
ten (10) cal endar days, the Mnister of Labour shal
have the power to effect such appointment upon
application thereto by the party invoking the
arbitration procedure. Once appointed, the sole
arbitrator shall have all powers as set out in Section
50 of the Labour Relations Act including the power to
i npose a settlenent and to |imt evidence and
subm ssi ons.

8.11 No person may be appointed to the Arbitrati on Board who has
been involved in an attenpt to negotiate or settle the
gri evance.

8.12 The Arbitration Board shall not be authorized to make any
deci sion inconsistent wwth the provisions of this Agreenent, nor
to alter, nmodify, add to or anmend any part of this Agreenent.

8.13 No matter may be submtted to arbitration which has not
been properly carried through all requisite steps of the
Gri evance Procedure.

8. 14 The proceedings of the Arbitration Board will be expedited
by the parties hereto and the decision of the magjority and where
there is no mpjority, the decision of the Chairman, wll be
final and binding upon the parties hereto and the enployee or
enpl oyees concer ned.

8.15 Each of the parties hereto will bear the expense of the
nom nee appointed by it and the parties will share equally the
fees and expenses, if any, of the Chairman of the Arbitration
Boar d.

8.16 Saturdays, Sundays and Holidays are not to be counted in
the tinme limts as set out in this Article.

11



8.17 Wherever Arbitration Board is referred to in the Agreenent,
the parties hereto may nutually agree in witing to substitute a
single arbitrator for the Arbitration Board at the time of
reference to arbitration and the other provisions referring to
Arbitration Board shall appropriately apply.

ARTIALE 9 - SENCRTY

See the Local Provisions Appendi x L9, page 60.

9. 01 Probationary Period

A new enpl oyee wll be considered on probation until he has
conpl eted 337.5 hours of work within any twel ve cal endar nonths.
Upon conpl etion of the probationary period he shall be credited
with seniority equal to 337.5 hours of work. Wth the witten
consent of the Centre, the probationary enployee, and the
Presi dent of the Local Union or designate, such probationary
period nmay be extended. Any extension agreed to will be in
witing and will specify the length of the extension. The
rel ease or discharge of an enployee during the probationary
period shall not be the subject of a grievance or arbitration.

9.02 Definition of Seniority

Part-time enpl oyees will accunulate seniority on the basis
of one (1) year's seniority for each 1725 hours worked in the
bargaining unit as of the |last date of hire, except as otherw se
provi ded herein.

Seniority will operate on a bargaining unit w de basis.

Not wi t hst andi ng t he above, enpl oyees hired prior to October
10, 1986 will be credited with the seniority they held under the
Agreement expiring November 15, 1985 and wll thereafter
accunul ate seniority in accordance with this Article.

For purposes of accunulation of seniority, transfer of
seniority and service, progression on the wage grid and
progression on the vacation schedule all part-tinme enployees
service and seniority shall be converted as at October 10, 1986
on the follow ng basis:

Enpl oyees' hours of service x 1725 = Converted hours of service
1950

12



9.03 Transfer of Service and Seniority

Ef fective October 10, 1986, and for enpl oyees who transfer
subsequent to October 10, 1986, an enployee whose status is
changed from full-tinme to part-time shall receive credit for
his/her full service and seniority. An enployee whose status is
changed from part-time to full-time shall receive credit for
seniority and service on the basis of one (1) year equals 1725
hours worked, and will be enrolled in the enpl oyee benefit plans
subject to nmeeting any waiting period or other requirenents of
t hose pl ans.

Enpl oyees hired prior to October 10, 1986 will be credited
with the service and seniority they held under the Collective
Agreement expiring November 15, 1985.

9.04 Loss of Seniority

An enpl oyee shall |ose all seniority and shall be deened
term nated if:

(a) enployee quits;

(b) enployee is discharged and the discharge is not
reversed through the grievance and arbitration
procedur e;

(c) enployee is absent from schedul ed work for a period of
three (3) or nore consecutive working days wthout
notifying the Centre of such absence and providing a
reason satisfactory to the Centre;

(d) enployee fails to return to work upon the expiration
of a leave of absence for or utilizes a |eave of
absence for a purpose other than that for which it was
gr ant ed,;

(e) enployee has been laid off for twenty-four (24)
nont hs;

(f) enployee fails, upon being notified of a recall, to
signify his intention to return wthin five (5)
wor ki ng days after he has received the notice of

recall, and fails to report to work within ten (10)
wor ki ng days after he has received the notice of
recal | ;
Note: The <clause shall be interpreted in a manner
consistent with the provisions of the Ontario Hunman
Ri ght s Code.
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9. 05 Effect of Absence

Effective February 28, 1995, Part-time enployees shal
accrue seniority for a period of eighteen (18) nonths and
service for a period of fifteen (15) weeks if absent due to a
disability resulting in WS.1.B. benefits, on the basis of what
t he enpl oyee's normal regular hours of work would have been.

Ef fective October 11, 2002, part-tine enployees shall accrue
seniority for a period of thirty (30) nonths and service for a
period of fifteen (15) weeks if absent due to a disability
resulting in WSl B benefits, on the basis of what the enpl oyee’s
normal regul ar hours of work would have been

9. 06 The Union acknow edges that in the circunstances of prono-
tions and transfers, the Centre's considered judgenent as to the
efficiency and suitability of an enployee for any particular
task must be accepted, and the function of the Union in dealing
with conmplaints or grievances arising out of this clause wll
generally consist of ascertaining that all relevant facts and
circunmst ances have been adequately considered by the Centre.

Wth this understanding seniority within classification wll
apply to pronotions, denotions, transfers and to reduction of
staff, provided that with respect to denotions and staff reduc-
tions the Centre shall also take into consideration the relative
efficiency, nerit and ability of the enployees concerned in
order that an efficient staff of enployees may be mai ntai ned.

9. 07 Any conpl aint or grievance having to do with the observance
or non-observance of seniority rules my, however, be submtted
to arbitration if the parties cannot nutually agree upon a
settl ement.

See the Local Provisions Appendi x L9, Page 60

ARTICLE 10 - JOB SEQARITY

10.01 (a) Wth respect to the devel opnment of any operating or
re-structuring plan which may affect the bargaining
unit, the Union shall be involved in the planning
process as soon as practicable and, in any event, in
advance of such plans or proposals being finalized and
notices of layoff being issued or other actions taken
that woul d adversely affect the bargaining unit and
through to the final phases of the process.
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(b)

Staff Planning Commttee

In addition to that, and to any other planning
commttee in the Centre of a nore broadly
representational make-up, there shall be imrediately
established a Staff Planning Conmittee for the
bargai ning unit, which shall neet during the term of
this agreenent every three nonths, unless otherw se
mutually agreed by the parties. It shall be the
function of the Staff Planning Commttee to consider
possi ble ways and neans of avoiding or mnimzing
potential adverse effects wupon enployees in the
bar gai ning unit, including:

(i) identifying and proposing possible alternatives
to any action that the Centre may propose taking;

(ii) identifying and seeking ways to address the
retraini ng needs of enpl oyees;

(iti) identifying vacant positions within the Centre
for which surplus nenbers of the bargaining unit
m ght qualify, or such positions which are
currently filled but which are expected to becone
vacant within a twelve (12) nonth period.

Conposi tion and Meeti ngs

The Comm ttee shall be conprised of equal nunber of
representatives of the Centre and fromthe Union. The
nunber of representatives is to be determ ned |ocally,
and shall consist of at |east two representatives from
each party.

Meetings of the Commttee shall be held during nornma

wor ki ng  hours. Representatives attending such
neetings shall be deened to be work time for which the
representative(s) shall be paid by the Centre at his
or her regular or premiumrate as may be applicable.
The Centre shall make typing and other such clerical
assi stance avail abl e as required.

Each party shall appoint a co-chair for the Conmttee
Co-chairs shall <chair alternate neetings of the
commttee and will be jointly responsible for
establishing the agenda of the Commttee neetings,
preparing mnutes and witing such correspondence as
the Commttee may direct.
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10. 02 Noti

D scl osure

To allow the Staff Planning Conmttee to carry out its
mandated role under this Article, the Centre wll
provide the Committee with pertinent financial and
staffing information and wth a copy of any
reorgani zation plans which inpact on the bargaining
unit.

Accountability

The Committee shall submt its witten recommendati ons
to the Chief Executive Oficer of the Centre and the
Board of Trustees. Were there is no consensus within
the Committee, the individual nenbers of the committee
shall be entitled to submit their own recomendati ons.
Any agreenent between the Centre and the Union
resulting fromthe above review concerning the nethod
of inplementation will take precedence over the other
provi sions of this agreenent.

It is understood that all of the above shall be
conpleted in a tinely manner.

ce of Lay-off

(a)

Noti ce

In the event of a proposed |layoff at the Centre of a
permanent or long-termnature or the elimnation of a
position within the bargaining unit, the Centre shall:

(i) provide the Union with no less than five (5)
nonths' witten notice of the proposed |ayoff or
elimnation of position; and

(ii) provide to the affected enpl oyee(s), if any, who

will be laid off with no less than five (5)
nonths' witten notice of layoff, or pay in lieu
t her eof .

Note: Where a proposed |ayoff results in the

subsequent di spl acenment of any menber(s) of the
bargaining wunit, the original notice to the
Uni on provided in (i) above shall be considered
notice to the Union of any subsequent |ayoff.
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(b)

(¢)

A layoff shall not include a reassignnent of an
enpl oyee from her or his classification or area of
assi gnnment who woul d otherwi se be entitled to notice
of layoff provided:

(i)

(i)

(iii)

(iv)

(v)

Any

t he reassignnment of the enployee is to an
appropriate permanent job with the enployer
having regard to the enployee's skills,
abilities, qualification and training or
training requirenents;

the reassignnent of the enployee does not
result in a reduction of the enployee s wage
rate or hours of work;

the job to which the enpl oyee is reassigned
is located at the enpl oyees original work site
or at a nearby site in terns of relative
accessibility for the enpl oyee;

the job to which the enpl oyee is reassigned
is on the sanme or substantially simlar shift
or shift rotations; and

where nore than one enployee is to be
reassigned in accordance with this provision,
t he reassi gned enpl oyees shall be entitled to
select fromthe avail abl e appropri ate vacanci es
to which they are being reassigned in order of
seniority provided no such sel ection causes or
woul d cause a | ayoff or bunping.

The Centre bears the onus of denopnstrating that
t he foregoing conditions have been nmet in the
event of a dispute. The Centre shall also
reasonably accommpdat e any reassi gned enpl oyee
who may experience a personal hardship arising
from being reassigned in accordance with this
provi si on.

vacancy to which an enployee is reassigned

pursuant to paragraph (b) need not be posted.
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10. 03 Severance and Retirenent (ptions

(a)

(b)

(i) VWhere an enployee resigns within 30 days after
receiving notice of layoff pursuant to article
10.02 (a)(ii) that his or her position will be
elimnated, he or she shall be entitled to a
separation allowance of two (2) weeks' salary
for each year of continuous service to a maxi mum
of twelve (12) weeks' pay, and, on production of
recei pts from an approved educational program
within twelve (12) nonths of resignation, may be
rei mbursed for tuition fees up to a maxi num of
t hree thousand ($3,000) dollars.

(ii) \Where an enployee resigns later than 30 days
after receiving notice pursuant to article
10.02(a)(ii) that his or her position will be
elimnated, he or she shall be entitled to a
separation all owance of four (4) weeks' salary,
and, on production of receipts froman approved
educational program wthin twelve (12) nonths
of resignation, may be reinmbursed for tuition
fees up to a maxi mum of one thousand two hundred
and fifty ($1,250) dollars.

Prior to issuing notice of layoff pursuant to article
10.02(a)(ii) in any classification(s), the Centre wll
offer early-retirement allowance to a sufficient
nunmber of enployees eligible for early retirenent
under HOOPP within the classification(s) in order of
seniority, to the extent that the maxi mum nunber of
enpl oyees within a classification who elect early
retirement is equivalent to the nunber of enployees
within the classification(s) who would otherw se
receive notice of layoff under article 10.02(a)(ii).

Wthin thirty (30) days from the date of notice of
| ayof f, an enpl oyee who has received notice of |ayoff
of a permanent or long-termnature may retire provided
that the enployee is eligible to retire under the
terms of the Hospitals of Ontario Pension Plan. An
enpl oyee who chooses this option forfeits her right to
notice and will receive severance pay on the basis of
two (2) weeks’ pay for each year of service with the
Centre to a maxi num of twenty-six (26) weeks on the
basis of the enployees normal weekly earnings. In
addition, full-time enployees will receive a |lunp sum
paynent equal to $1,000.00 for every year |less than
age 65, to a nmaxi num of $5, 000. 00.
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Note: The Centre may offer any enployee a retirenent
option as provided above, in order to avoid potenti al
| ayoffs in the unit.

(c) A full-tinme enployee who has conpleted one year of
service and

(i) whose lay-off is permanent, or
(iit) who is laid off for 26 weeks in any 52 week

period, and who has not elected to receive a
severance paynent under either (a) or (b) of this

Article,
shall be entitled to severance pay equal to the
greater of two weeks' pay, or one week's pay per year
of service to a maximm of 26 weeks' pay. Thi s
entitlement shall not be in addition to any
entitlement to severance pay under the Enploynment
Standards Act, but at the same tinme, shall not

preclude an enployee from claimng any (greater
entitlement which that Act may at sone point conme to
provi de.

An enployee my &elect to defer receipt of this
severance paynent while his or her recall rights are
still in effect. Once an enpl oyee does opt to receive
t he severance paynent, he or she shall be deened to
have resigned, and his or her recall rights shall be
exti ngui shed.

10.04 Regional Staff Pl anning Commttees

The central parties agree to establish Regional Staff
Pl anning Commttees to facilitate the redeploynent of laid off
enpl oyees anong the Participating Hospitals.

To achieve this objective the Hospital Staff Planning

Committee will forward to the Regional Staff Planning Conmttee
a list of the nanes and addresses of laid off enpl oyees who have
expressed an interest in working at other Participating

Hospital s and who have undertaken skills assessnment procedures
provi ded by any governnment training agency, such as HTAP, that
may be in place.

In filling vacancies not filled by bargaining unit nmenbers
the Hospitals are encouraged to give first consideration to laid
of f enpl oyees who are on the list and who are qualified to
perform the work. For benefit-entitlenment purposes, it is
recogni zed that hospitals shall be free to grant to any
enpl oyees hired through this process full credit for service
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earned with another hospital.

The size, structure conposition, and activities of each
Commttee will be nutually determned by the parties and
application will be made to any avail abl e fundi ng source for the
fundi ng of adm nistrative expenses.

10. 05 Layoff and Recal

(a)

(b)

In the event of lay-off, the Centre shall lay off
enpl oyees in the reverse order of their seniority
within their classification, providing that there
remain on the job enpl oyees who then have the ability
to performthe work.

An enpl oyee who is subject to lay-off shall have the
right to either:

(1) accept the lay-off; or

(ii) displace an enployee who has | esser bargai ni ng-
unit seniority and who is the |east senior
enployee in a Jlower or identical payi ng
classification in the bargaining unit if the
enpl oyee originally subject to lay-off can
perform the duties of the lower or identica
classification wthout training other than
orientation. Such enpl oyee so displaced shal
be laid off.

Note: An identical paying classification shall include
any classification where the straight tine
hourly wage rate at the Ilevel of service
corresponding to that of the laid off enployee
is within 1% of the laid off enployee' s straight
time hourly wage rate.

In the event that there are no enployees with
| esser seniority in lower or identical paying
classifications as defined in this Article, a
laid off enployee wll have the right to
di spl ace an enpl oyee with | esser seniority, who
is the | east senior enployee in a classification
where the straight time hourly rate at the | evel
of service corresponding to that of the laid off
enpl oyee is within 7% of the laid off enployee
straight tinme hourly rate provided he can
perform the duties w thout training other than
ori entation. Such enpl oyee so displaced shal
be laid off.

(iii) The decision of the enployee to choose (a) or
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(c)

(d)

(e)

(f)

(9)

(h)

(b) above shall be given in witing to the
desi gnated hospital representative within ten
(10) working days (excluding Saturday, Sunday
and Holidays) following the notification of |ay-
of f. Enployees failing to do so will be deened
to have accepted | ay-off.

An enpl oyee shall have opportunity of recall from a
| ay-off to an available opening, in order of
seniority, provided he has the ability to performthe
wor k before such opening is filled on a regul ar basis
under a job posting procedure. The posting procedure
in the collective agreenent shall not apply until the
recall process has been conpl et ed.

In determning the ability of an enployee to perform
the work for the purposes of the paragraphs above, the

Hospital shall not act in an arbitrary or unfair
manner .
An employee recalled to wirk in a different

classification from which he was laid off shall have
the privilege of returning to the position he held
prior to the lay-off should it become vacant w thin
six (6) nmonths of being recall ed.

No new enpl oyees shall be hired until all those laid
of f have been given an opportunity to return to work
and have failed to do so, in accordance with the |oss
of seniority provision, or have been found unable to
performthe work avail abl e.

It is the sole responsibility of the enpl oyee who has
been laid off to notify the Centre of his intention to
return to work within five (5) working days (exclusive
of Saturdays, Sundays and paid holidays) after being
notified to do so by registered mail, addressed to the
| ast address on record wth the Centre (which
notification shall be deened to have been received on
the second day following the date of mailing) and to
return to work within ten (10) working days after
being notified. The notification shall state the job
to which the enployee is eligible to be recalled and
the date and tinme at which the enpl oyee shall report
for work. The enployee is solely responsible for his
proper address being on record with the Centre.

Empl oyees on l|ay-off or notice of lay-off shall be
given preference for tenporary vacancies which are
expected to exceed ten (10) working days. An enpl oyee
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who has been recalled to such tenmporary vacancy shal
not be required to accept such recall and may instead
remain on |ay-off.

(i) No full-time enployee within the bargaining unit shal
be laid off by reason of his/her duties being assigned
to one or nore part-tinme enpl oyees.

(j) In the event that a l|ay-off comenced on the day
i mmedi ately following a paid holiday, an enployee
otherwise qualified for holiday pay shall not be
disentitled thereto solely because of the day on which
the lay-of f comenced.

(k) A laid off enployee shall retain the rights of recal
for a period of twenty-four (24) nonths fromthe date
of lay-off.

10. 06 Benefits on Lay-Of

In the event of a lay-off of a full-tine enployee the Centre
shall pay its share of insured benefits premumup to three (3)
nonths fromthe end of the nonth in which the |ay-off occurs or
until the laid off enployee is enployed el sewhere, whichever
occurs first.

ARTI CLE 11 - JOB PGCSTI NG

11. 01 Where a permanent vacancy occurs in a classification
within the bargaining unit or a new position wthin the
bargaining unit is established by the Centre, such vacancy shal
be posted by the Centre for a period of seven (7) days,
excl udi ng Saturday, Sunday and holidays. Vacancies created by
the filling of an initial permanent vacancy wthin the
bargaining unit shall be posted for a period of five (5)
consecutive days excluding Saturday, Sunday and holidays. Al
applications are to be nmade in witing within the posting
peri od.

11.02 The postings referred to in Article .01 shall stipulate
the qualifications, classification, rate of pay, departnent and
shift and a copy shall be provided to the Chief Steward.

11. 03 Enpl oyees shall be selected for positions under Article
.01 on the  basis of t heir ability, experience and
gqualifications. Where these factors are relatively equal anongst
t he enpl oyees considered, seniority shall govern providing the

successful applicant, if any, is qualified to perform the
avai l able work. The nane of the successful applicant will be
posted on the bulletin board and unsuccessful applicants wll be
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noti fi ed.

11. 04 Where there are no successful applicants fromwthin this
bargaining unit for positions referred to in Article .01
enpl oyees in other SEIU service bargaining units at the Centre

will be considered for such positions prior to considering
persons not enployed by the Centre. The enpl oyees eligible for
consideration shall be limted to those enployees who have

applied for the position in accordance with Article .01, and
sel ection shall be made in accordance with Article .03 above.

11. 05 Vacancy which are not expected to exceed six (6) nonths
will not be posted and may be filled at the discretion of the
Centre. In filling such vacancies, consideration shall be given
to part-tinme enployees in SEIU service bargai ning units who have
recorded their interest in witing prior to considering persons
not enployed by the Centre. In considering such part-tinme
enpl oyees, the criteria for selection in .03 shall apply. Part-
time enployees selected to fill a vacancy under this Article
wll continue to maintain their part-time status and upon
conpl etion of the assignnment the enployee will return to his
former position.

11.06 The Centre shall have the right to fill any vacancy on an
interim basis until the posting procedure herein has been
conplied with, and arrangenents have been made to assign the
enpl oyee selected to fill the vacancy to the job. No grievance
may be filed concerning such tenporary arrangenments.

11.07 The successful applicant will be placed in the vacancy for
a trial period not exceeding forty-five (45) working days and if
t he enpl oyee proves satisfactory, then he shall be considered
permanently assigned to the vacancy. If the enployee proves
unsati sfactory during that time, or if the enployee feels he is
unable to perform the duties of the vacancy to which he is
posted, the enployee will be returned to his fornmer position at
his former salary or rate of pay, as will any other enployee in
the Bargaining Unit who was prompoted or transferred by reason of
such pl acing. New y hired enployees shall be term nated and
such termnation shall not be subject to the grievance and
arbitration procedure.

11. 08 Successful applicants and newly hired enployees will not
be permtted to apply for job postings or any subsequent

vacancies for a period of six (6) nonths, unless otherw se
nmut ual |y agreed.

ARTI CLE 12 - NO CONTRACTI NG QUT

12.01The Centre shall not contract out any work wusually
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performed by menmbers of the bargaining unit if, as a result of
such contracting out, a layoff of any enployees other than
casual part-tinme enployees results fromsuch contracting out.

12. 02 Notwi t hstandi ng the foregoing, the Centre nay contract out
wor k usual ly perfornmed by menbers of the bargai ning unit w thout
such contracti ng-out constituting a breach of this provision if
the Centre provides in its comercial arrangement contracting
out the work that the contractor to whomthe work is contracted,
and any subsequent such contractor agrees:

(1) to enploy the enployees thus displaced from the
Centre; and

(2) in doing so to stand, with respect to that work, in
the place of the Centre for the purposes of the
Centre’s collective agreenent with the Union, and to
execute an agreenment with the Union to that effect.

In order to ensure conpliance with this provision, the
Centre agrees that it will w thdraw the work from any contractor
who has failed to neet the aforesaid terns of the contracting-
out arrangenent.

12.03 On request by the Union the Centre will wundertake to
review contracted services which fall within the work of the
bargaining unit. The purpose of the review wi ||l be to determ ne
the practicality of increasing the degree to which bargaining
unit enmpl oyees may be utilized to deliver such services in the
future. The Centre further agrees that the results of their
review will be submtted to the Staff Planning Commttee for its
consi derati on.

ARTI CLE 13 - WORK CF THE BARGAINNNG UN T

13. 01 Wrrk of the Bargaining Unit

Empl oyees not covered by the ternms of this Agreement wil|
not performduties normally assigned to those enpl oyees who are
covered by this Agreenent, except for the purposes of
instruction, experinentation, or in enmergencies when regular
enpl oyees are not readily avail abl e.
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Note: The purpose of this clause is the protection of the
work of the bargaining unit enployees and not the
br oadeni ng of that work to other areas.

13. 02 Enpl oynent Agenci es

Prior to enlisting the services of an enpl oynent agency, the
Centre wll attenpt to contact part-tine staff who would
normal |y performthe duties in question.

13. 03 Vol unteers

(a) The use of volunteers to perform bargaining unit work
shall not be expanded beyond the extent of existing
practice as of June 1, 1986.

(b) VWhere the Centre plans a drive to increase the nunber
of volunteers, the Union nust be given at |least thirty
(30) days' notice of these plans and a special neeting
of the local joint job security commttee nust be
convened at least three (3) weeks prior to the
initiation of such a drive.

13.04 Ratioof RN'sto RP.N"'s

At the tinme of considering whether or not to alter the ratio
of RN's to RP.N"'"s in any departnent, the Centre agrees to
consult with the Union in advance of any decision being made
and, again in advance of any decision being nade, the senior
adm ni strator of the Centre agrees to neet with and to entertain
subm ssions from the Union with respect to the nerits of
mai ntai ning the existing ratio.

In addition to the above process and apart fromit where a
change in the ratio is planned by the Centre and it does not
ari se because of enployee retirenent, resignation or death then

it can only be carried out following a full and conplete
di sclosure to the Union of the plan and the Centre and the
reasons for it. After full and conplete disclosure to the

Uni on, the Centre and Union are to neet and di scuss the plan and
the reasons with a view to possibly nodifying them incl uding
mai ntai ning the existing ratio. The planned change in the ratio
cannot be inplenmented by the Centre for a period of forty-five
(45) days fromthe date of full and conplete disclosure to the
Union; and only inplenmented if there has been the consultative
process required by this clause carried out in good faith by the
Centre.

13.05 RPN Wilization
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The Centre and the Union shall neet to discuss the issues of
RPN scope of practice and skill utilization.

ARTI CLE 14 - TECHNOLOG CAL CHANGE

14. 01 Technol ogi cal Change neans the automati on of equi pnment, or
the nechanization or automation of oper ati ons, or the
repl acenent of existing equipnment or machinery wth new
equi pmrent or machi nery which results in the displacenent of an
enpl oyee from hi s/ her regular job.

14. 02 Where the Centre has decided to introduce a technol ogi cal
change which will significantly alter the status of an enpl oyee
within the bargaining unit, the Centre undertakes to neet wth
the Union to consider the mnimzing of adverse effects (if any)
upon the enpl oyees concer ned.

14. 03 Where new or greater skills are required than are already
possessed by affected enployees under the present nethods of
operation, such enpl oyees shall be given a period of training,
with due consideration being given to the enployee's age and
previ ous educational background, during which they nmay perfect
or acquire the skills necessitated by the new nethod of
oper ati on. The enployer will assune the cost of tuition and
travel . There shall be no reduction in wage or salary rates
during the training period of any such enployee. Training shall
be given during the hours of work whenever possible and my
extend for up to six (6) nonths.

14. 04 Enpl oyees with one (1) or nore years of continuous service
who are subject to layoff under conditions referred to above,
wi Il be given notice of inpending change in enployee status at
the earliest reasonable time in keeping with the notice to the
Uni on as set out above and the requirenents of the applicable
| egi sl ati ons.

14. 05 Enployees who are pregnant shall not be required to
operate VDTs. At their request, the Enployer shall tenporarily
rel ocate such enpl oyees to other appropriate work w thout | oss
of enpl oynent benefits, but at the wage rate of the job in which
the enpl oyee is relocated. The determ nation of the appropriate
alternative work shall be at the discretion of the Enployer and
such discretion shall not be exercised in an arbitrary or
di scrimnatory manner. If such work is not available or if the
enpl oyee does not wi sh to accept the alternative work, the
enpl oyee may be placed on unpaid | eave of absence.

14. 06 Each enpl oyee required to use a VDT nore than four (4)

hours per day, shall be given eye exam nations at the begi nning
of enpl oyment or assignnent to VDTs and every twelve (12) nonths
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thereafter. The eye exam nations shall be paid for by the
Centre where not covered by OHIP.

ARTI CLE 15 - LEAVES OF ABSENCE

15. 01 Bereavenent Leave

An enpl oyee who notifies the Centre as soon as possible
followng a bereavenment wll be granted up to three (3)
consecutive working days off, w thout |[oss of regular pay for
regularly scheduled hours, in conjunction with the death of a
menber of his immediate famly. “Imediate fam |ly" nmeans
parent, brother, sister, spouse, son, daughter, son-in-I|aw,
daughter-in-law, nother-in-law, father-in-law, brother-in-Iaw,
sister-in-law, grandparent, grandchild, guardian or step-parent.

The Centre, in its discretion, my extend such |eave with or
w t hout pay. Where an enpl oyee does not qualify under the
above-noted conditions, the Centre may, nevertheless, grant a
pai d bereavenent | eave. For the

pur pose of bereavenent |eave, the relationships specified in the
precedi ng cl ause are deened to include a common-|aw spouse and a
partner of the same sex.

15. 02 Educati on Leave

(a) If required by the Enployer, an enployee shall be
entitled to | eave of absence with pay and w thout | oss
of seniority and benefits to wite exam nations to
upgrade his or her enploynment qualifications.

(b) A leave of absence, wthout pay, to take further
education related to the enployee's work with the
Centre may be granted upon witten application by the

enpl oyee to the admi nistration of the Centre. It is
further understood and agreed that the Enployer wll,
whenever its oper ati onal requi renents permt,

endeavour to arrange the shifts of enployees attending
courses or semnars to permt such attendance.

(c) Vhere enployees are required by the Centre to take
courses to upgrade or acquire new enploynent
qualifications, the Enployer shall pay the full costs
associated with the courses.

15. 03 Jury and Wtness Duty

If a schedul ed enployee is required to serve as a juror in
any court of law, or is required to attend as a witness in a
court proceeding in which the Crown is a party, or is required
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by subpoena to attend a court of law or coroner's inquest in
connection with a case arising fromthe enployee's duties at the
Centre, the enpl oyee shall not | ose regular pay because of such
attendance provided that the enpl oyee:

(a) notifies the Centre immediately on the enployee's
notification that he will be required to attend at
court;

(b) presents proof of service requiring the enployee's
at t endance;

(c) deposits with the Centre the full amunt of
conpensation recei ved excluding m | eage, travelling
and neal allowances and an official receipt thereof.

In addition to the foregoi ng, where a schedul ed enpl oyee is
requi red by subpoena to attend a court of law or coroner's
i nquest in connection with a case arising from the enpl oyee's
duties at the Centre on his regularly schedul ed day off, the
Centre will attenpt to reschedule the enployee's regular day
of f, it being understood that any rescheduling shall not result
in the paynent of any prem um pay. Where the Centre is unable
to reschedul e the enployee and, as a result, he is required to
attend on a regular day off, he shall be paid for all hours
actually spent at such hearing at the rate of tinme and one-half
(1 ¥ his regular straight time hourly rate subject to (a) (b)
and (c) above.

15. 04 Pregnancy Leave

(a) Pregnancy leave will be granted in accordance with the
provisions of the Enploynent Standards Act, except
where anmended in this provision. The service

requirenment for eligibility for pregnancy |eave shal
be thirteen (13) weeks of continuous service.

(b) The enployee shall give witten notification at | east
two (2) weeks in advance of the date of comencenent

of such |leave and the expected date of return. At
such tine she shall also furnish the Centre with the
certificate of a | egal 'y qualified medi ca

practitioner stating the expected birth date.

(c) The enployee shall reconfirmher intention to return
to work on the date originally approved in subsection
(b) above by witten notification received by the
Centre at least two (2) weeks in advance thereof.

(d) An enployee who is on pregnancy |eave as provided
under this Agreenment who has applied for and is in
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(e)

(f)

recei pt of Enploynment |nsurance pregnancy benefits
pursuant to Section 22 of the Enploynment I|nsurance
Act, shall be paid

a supplenental Dbenefit. That benefit wll be
equivalent to the difference between ninety-three
percent (93% of her regular weekly earnings and the
sum of her weekly enploynment |nsurance benefits and
any other earnings. Such paynent shall commence
follow ng conpletion of the two-week Enploynent
I nsurance waiting period, and receipt by the Centre of
the enployee’ s Enploynment |nsurance cheque stub as
proof that she is in receipt of Enploynment |nsurance
pregnancy benefits, and shall continue while the
enpl oyee is in receipt of such benefits for a maxi mum
period of fifteen (15 weeks. The enpl oyee’s regular
weekly earnings shall be determ ned by multiplying her
regul ar hourly rate on her |ast day worked prior to
the comrencenent of the | eave times her normal weekly
hours plus any wage increase or salary increnment that
she would be entitled to if she were not on pregnancy
| eave.

The Centre will pay the enployee ninety-three percent
(93% of her normal weekly earnings during the first
two (2) week period of the leave while waiting to
recei ve Enpl oynment |nsurance Benefits.

The enpl oyee does not have any vested right except to
recei ve paynents for the covered unenpl oyment peri od.
The plan provides that paynment in respect of
guaranteed annual remuneration or in respect of
deferred renmuneration or severance pay benefits are
not reduced or increased by paynents received under
t he pl an.

Credits for service and seniority shall accunul ate for
a period of up to seventeen (17) weeks while an
enpl oyee is on pregnancy |eave on the basis of what
t he enpl oyee's nornal regular hours of work would have
been.

The Centre will continue to pay its share of the
contributions of the pension plan in which the
enpl oyee is participating, for a period of wup to
seventeen (17) weeks while the enployee is on
pregnancy | eave.

The Centre will also continue to pay the percentage in
lieu of benefits and will register these benefits as
part of the Supplenmental Unenploynent |nsurance

Benefit Plan with the Canada Enmploynment |nsurance
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(9)

Commi ssi on.

Subj ect to any changes to the enployee's status which
woul d have occurred had she not been on pregnancy
| eave, the enployee shall be reinstated to her forner
duties, on the sane shift in the sane departnent, and
at the sane rate of pay.

15. 05 Parental Leave

(a)

(b)

(c)

(d)

(e)

Parental |eave will be granted in accordance with the
provi sions of the Enploynent Standards Act, except
where anmended in this provision. The service

requirements for eligibility for parental |eave shal
be thirteen (13) weeks of continuous service.

An enpl oyee, who qualifies for parental |eave, other
than an adoptive parent, shal | give witten
notification at

|l east two (2) weeks in advance of the date of
commencenent of such |eave and the expected date of
return.

An enpl oyee who is an adoptive parent shall advise the
Centre as far in advance as possible of having
qualified to adopt a child, and shall request the
| eave of absence, in witing, upon receipt of
confirmati on of the pending adoption. |[If, because of
| ate recei pt of confirmation of pendi ng adoption, the
enpl oyee finds it inpossible to request the |eave of
absence in witing, the request nay be made verbally,
and subsequently verified in writing.

An enpl oyee shall reconfirm his or her intention to
return to work on the date originally approved in
subsection (b) above by witten notification received
by the Centre at least two (2) weeks in advance
t her eof .

An enpl oyee who is on parental |eave as provi ded under
this Agreenment who has applied for and is in receipt
of Enpl oynent I|nsurance parental benefits pursuant to
Section 23 of the Enploynent |nsurance Act, shall be
paid a supplenmental unenploynment benefit. That
benefit will be equivalent to the difference between
ninety-three percent (93% of her regular weekly
earnings and the sum of her weekly Enploynment
| nsurance benefits and any other earnings. Such
paynent shall comrence following conpletion of the
two- week Enploynment |Insurance waiting period, and
receipt by the Centre of the enployee s Enploynent
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(f)

(9)

(h)

I nsurance cheque stub as proof that she is in receipt
of Enpl oynment |nsurance parental benefits, and shal
continue while the enployee is in receipt of such
benefits for a maxi mum period of ten (10) weeks. The
enpl oyee’ s regul ar weekly earnings shall be determ ned
by multiplying her regular hourly rate on her |ast day
worked prior to the comrencenent of the |eave tines
her normal weekly hours plus any wage increase of
salary increnent that she would be entitled to if she
were not on parental |eave.

The Centre will pay the enpl oyee ninety-three percent
(93% of her normal weekly earnings during the first
two (2) week period of the leave while waiting to
recei ve Enpl oynment I|nsurance Benefits.

The enpl oyee does not have any vested right except to
recei ve paynents for the covered unenpl oyment peri od.
The plan provides that paynment in respect of
guaranteed annual renuneration or in respect of
deferred renmuneration or severance pay benefits are
not reduced or increased by paynents received under
t he pl an.

Credits for service and seniority shall accunul ate for
a period of up to thirty-five (35) weeks after the
parental |eave began, iif the enployee also took
pregnancy | eave, and thirty-seven (37) weeks after the
parental |eave began otherw se, while an enployee is
on parental |eave on the basis of what the enpl oyee's
normal regular hours of work would have been.

The Centre will continue to pay its share of the
contributions of the pension plan in which the
enpl oyee is participating for a period of wup to
ei ghteen (18) weeks while the enployee is on parental
| eave.

The Centre will also continue to pay the percentage in
| ieu of benefits for a period of up to ten (10) weeks.
The Centre will register these benefits as part of the

Suppl enent al Unenpl oynment | nsurance Benefit Plan with
t he Canada Enpl oynment | nsurance Conmi ssi on.

Subj ect to any changes to the enpl oyee's status which

woul d have occurred had he/she not been on parenta
| eave, the enployee shall be reinstated to his or her
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former duties, on the sane shift in the sane
departnment, and at the sane rate of pay.

15.06 Full-Tine Union Ofice

Upon application by the Union, in witing, the Centre wll
gi ve reasonabl e consideration to a request for |eave of absence,
w thout pay to an enployee elected or appointed to full-tine
Uni on office. It is understood that no nore than one (1)
enpl oyee in the bargaining unit may be on such | eave at the sane
time. Such leave, if granted, shall be for a period of one (1)
cal endar year (in the case of the Union President, tw (2)
cal endar years) fromthe date of appoi ntment unl ess extended for
a further specific period by agreenment of the parties.
Seniority and service shall accunul ate during such | eave to the
maxi mum provi ded, if any, under the provisions of the Collective
agreenment . It will beconme the responsibility of the enployee
for full paynment of any applicable benefits in which the
enpl oyee is participating during such | eave of absence.

15. 07 Uni on Leave

(a) The Centre shall grant | eave of absence wi thout pay to
enpl oyees to attend Union conventions, sem nars,
education classes or other Union business provided
that such leave will not interfere with the efficient
operation of the Centre.

(b) In requesting such | eave of absence for an enpl oyee or
enpl oyees, the Union nust give at |east twenty-one
(21) days clear notice in witing to the Centre.

(c) The cunulative total |eave of absence, the nunber of
enpl oyees that may be absent at any tinme from any one
area, and the nunmber of days of absence shall be as
provi ded el sewhere in the current |ocal sections of
t he Agreenment (unless altered by |ocal negotiations).

(d) The amobunt of |eave granted will not exceed two weeks
in any contract year. In addition to the |eave of
absence set out above, nenmbers of the Union Executive
Board and/or Council enployed by the Centre will be
entitled to an additional cunulative | eave of absence,
w t hout pay not to exceed ten days per contract year,
subject to the conditions set forth above, for the
pur pose  of attending Executive and/or Counci
meeti ngs.

(e) The Centre agrees when granting such | eave to continue
t he paynment of salaries to the persons for whom | eave
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(f)

of absence has been granted. The Centre will bill the
Union, and the Union will pay the Centre for the
amount of salary that the enployee would otherw se
have | ost during the period of |eave of absence for
Uni on busi ness.

The Centre may request the paynment in advance of the
| eave of absence bei ng granted.

15. 08 Pre-Paid Leave Pl an

The Centre agrees to introduce a pre-paid |eave program
funded solely by the enpl oyee subject to the followng terns and
condi ti ons:

(a)

(b)

(c)

(d)

(e)

(f)

(9)

The plan is available to enpl oyees wi shing to spread
four (4) years' salary over a five (5) year period, in
accordance with Part LXVIII of the Inconme Tax Act
Regul ati ons, Section 6801, to enable them to take a
one (1) year |eave of absence followi ng the four (4)
years of salary deferral

The enployee nmust make witten application to the
Centre at l|least six (6) nmonths prior to the intended
commencenent date of the program (i.e. the salary
deferral portion), stating the intended purpose of the
| eave.

The nunmber of enployees that may be absent at any one
time shall be determ ned between the |ocal parties.
The vyear for purposes of +the program shall be
Septenber 1 of one year to August 31 the follow ng
year or such other twelve (12) nonth period as nay be
agreed upon by the enployee, the local Union and the
Centre.

Where there are nore applications than spaces
allotted, seniority shall govern.

During the four (4) year of salary deferral, 20% of

t he enpl oyee's gross annual earnings will be deducted
and held for the enployee and will not be accessible
to the enployee until the year of the |eave or upon

wi t hdrawal from the plan.

The manner in which the deferred salary is held shal
be at the discretion of the Centre.

Al'l deferred salary, p us accrued interest, if any,

shall be paid to the enployee at the comencenent of
the leave or in accordance with such other paynent
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(h)

(i)

(i)

(k)

(1)

(m

schedul e as may be agreed upon between the Centre and
t he enpl oyee.

Al during the four (4) year of salary deferral
benefits shall be kept whole. During the year of the
| eave, seniority shall accunulate. Service for the
pur pose of vacation and sal ary progression and ot her
benefits will be retained but wll not accunulate
during the period of the |eave. The enployee shall
become responsible for the full paynment of prem uns
for any health and welfare benefits in which the
enployee is participating. Contributions to the
Centres of Ontario Pension Plan will be in accordance
with the Plan. The enployee will not be eligible to
participate in the disability income plan during the
year of the | eave.

An enmpl oyee may withdraw from the plan at any tine
during the deferral portion provided three (3) nonths
notice is given to the Centre. Deferred salary, plus
accrued interest, if any, wll be returned to the
enpl oyee within a reasonable period of tine.

If the enployee term nates enploynent, the deferred

salary held by the Centre plus accrued interest, if
any, wll be returned to the enployee within a
reasonabl e period of tine. In case of the enployee's
death, the funds wll be paid to the enployee's
estate.

The Centre wll endeavour to find a tenporary
repl acenent for the enployee as far in advance as
practicable. If the Centre is wunable to find a
suitable replacenent, it my postpone the |eave. The
Centre will give the enployee as nuch notice as is

reasonably possi ble. The enpl oyee wil|

have the option of remaining in the Plan and
rearranging the | eave at a nutually agreeable tinme or
of withdrawing fromthe plan and having the deferred
salary, plus accrued interest, if any, paid out to the
enpl oyee within a reasonable period of tine.

The enployee will be reinstated to his or her forner
position unless the position has been discontinued, in
which case the enployee shall be given a conparable
j ob.

Fi nal approval for entry into the pre-paid |eave
programwi || be subject to the enployee entering into
a formal agreenent with the Centre in order to
authorize the Centre to nmeke the appropriate
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deductions from the enployee's pay. Such agreenent
will include

(i) A statenment that the enployee is entering the
pre-paid | eave program in accordance with this
Article of the collective agreenent.

(ii) The period of salary deferral and the period for
whi ch the | eave is requested.

(ii1) The manner in which the deferred salary is to be
hel d.

The letter of application fromthe enployee to the Centre
to enter the prepaid | eave programw || be appended to and
formpart of the witten agreenent.

15. 09 Personal Leave

(a) The Centre may grant | eave of absence w thout pay for
| egitimate personal reasons including illness and
acci dent.

(b) It is wunderstood that during an approved unpaid
absence not exceeding thirty (30) continuous days or
any approved absence paid by the Centre, both sen-
iority and service will accrue.

(c) During an wunpaid absence exceeding thirty (30)
continuous calendar days, credit for service for
pur poses of salary increnent, vacation, sick |eave, or
any benefits under any provisions of the Collective
Agreenment or elsewhere, shall be suspended, the
benefits concerned appropriately reduced on a pro rata
basis and the enployee's anniversary date adjusted
accordingly. In addition, the enployee will becone
responsi ble for full paynment of subsidized enpl oyee
benefits in which he/she is participating for the
period of the absence.

(d) It is further wunderstood that during such wunpaid
absence, <credit for seniority for purposes of
promoti on, denotion, transfer or Jlayoff shall be
suspended and not accrue during the period of
absence. Notwi t hstanding this provision seniority
shal | accrue during maternity | eave or for a period of
one (1) year if an enployee's absence is due to a
disability resulting in WS.I.B. benefits.

ARTI CLE 16 - HOURS OF WORK
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See the Local Provisions, Appendix L16, Page 60.
16. 01 Not applicabl e.

16. 02 Rest Peri ods

(a) Part-tinme enployees shall be entitled to a paid rest
period of fifteen (15) mnutes for each three and
three-quarter (3 3/4) hours of work during their
shift.

(b) VWhen an enpl oyee perfornms authorized overtinme work of
at least three (3) hours duration, the Centre wll
schedule a rest period of fifteen (15) mnutes
durati on.

16. 03 Tinme OFf Between Shifts (Not applicable)

ARTI CLE 17 - PREM UM PAYMENT

17.01 Definition of Regular Straight Tine Rate of Pay

For the purposes of calculating any benefit or noney paynent
under this Agreenment to which an enployee is entitled, the
regular straight time rate of pay is that prescribed in Wage
Schedule "A" in this agreenent.

17.02 Definition of Qvertinme (Overtime Prem unj

Enmpl oyees shall be entitled to paynent of time and one-half
the enployee's basic straight tinme hourly rate for all
aut hori zed overtinme work in excess of seven and one-half (7%
hours in a tour of duty or in excess of the average full-tinme
hours of work over the period scheduled by the Centre. Such
period for this purpose shall not exceed two (2) weeks.

It is understood and acknow edged that the Centre has the
right to require enployees to perform reasonable authorized
overtime work.

Cal |l -back shall not be considered as hours worked for
pur poses of this Article.

Overtime premumw ||l not be duplicated nor pyram ded nor
shall other prem uns be duplicated nor pyram ded nor shall the
same hours worked be counted as part of the normal work week and
al so as hours for which the overtinme premumis paid.

17. 03 Reporting Pay

(Not applicable).
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17. 04 St andby

An enpl oyee who is required to remain avail able for duty on
st andby, outside the normal working hours for that particular
enpl oyee, shall receive standby pay in the anount of $2.10 per
hour for all hours on standby.

Standby pay shall, however, cease where an enployee is
called in to work, and works during the period of standby.

Ef fecti ve October 11, 2002, this ampbunt shall be increased
to $2.50 per hour.

17.05 Call Back

(a) \Where enployees are called back to work after having
conpleted a regular shift, and prior to the
comencenent of their next regular shift, they shal
receive a mninmum of four (4) hours of work or four
(4) hours pay at the rate of tine and one-half their
regul ar earnings. \Where
call back is immediately prior to the comencenent of
their regular shift, the call back pay will only apply
to the point of commencenent of a regular shift at the
rate of time and one-half after which they shall
revert back to the regular shift.

(b) Call back pay shall cover all calls within the m ni mum
four (4) hour period provided for under (a). If a
second call takes place after four (4) hours have
el apsed fromthe time of the first call, it shall be
subject to a second call back premum but in no case
shall an enployee collect two call back prem uns
within one such four (4) hour period, and to the
extent that call back overlaps and extends into the
hours of his regular shift, (a) shall apply.

(c) Notwithstanding the foregoing an enployee who has
worked his full shift on a holiday and is call ed back
shall receive the greater of 2% tinmes his regular
straight time hourly rate for all hours actually
wor ked on such call -back or four (4) hours pay at tine
and one-half his straight tinme hourly rate, subject to
t he other provisions set out above.

17.06 Shift Prem um

Enpl oyees shall be paid a shift premum of forty-five (45)
cents per hour for all hours worked where the majority of their
schedul ed hours fall between 1500 and 0700 hours.
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This amount shall increase to fifty-five (55) cents
ef fective Novenmber 16, 2001, sixty (60) cents effective October
11, 2002, and sixty-five (65) cents effective October 11, 2003.

17.07 Responsibility Qutside the Bargai ning Unit

When an enpl oyer tenporarily assigns an enployee to carry
out the assigned responsibilities of a higher paying
classification outside of the bargaining unit for a period in
excess of one-half of one (1) shift, the enployee shall receive
an all owance of three dollars ($3.00) for each shift fromthe
time of the assignnent.

17.08 Overtine
Not appli cabl e.

17.09 Paid Tine to Working Tine

Not appli cabl e.

17. 10 Weekend Prem um

Ef fective October 11, 1992 an enployee shall be paid a
weekend prem um of forty-five cents ($0.45) per hour for each
hour wor ked between 2400 hours Friday to 2400 hours Sunday or
such other forty-eight (48) hour period that the Centre may

establish. |If an enployee is receiving prem um pay pursuant to
a local scheduling regulation with respect to consecutive
weekends wor ked, he/she will not receive weekend prem um under

this provision.
The weekend premum shall increase to fifty-five cents
($0.55) effective Novenber 16, 2001, sixty cents ($0.60)

effective October 11, 2002, and sixty-five cents ($0.65)
ef fective October 11, 2003.

ARTI CLE 18 - ALLOMNCES

18. 01 Meal Al owance

When an enployee is required to and does the work for three
(3) or nore hours of overtine after his normal shift, he shal
be provided with a hot neal or five dollars ($5.00) if the
Centre is unable to provide the nmeal or has been unable to
schedul e a neal break during the overtine period.

Not wi t hst andi ng the foregoi ng, where the overtinme assi gnment
is for a period of three (3) hours, no nore or |ess, the
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enpl oyee is not required to take a hot neal, if avail able, and
may claimthe five dollars ($5.00) paynent.

18. 02 Uni form Al | onwance

Not appli cabl e.

18. 03 Transportation Al owance

When an enployee is required to travel to the Centre or to
return to her home as a result of reporting to or off work
bet ween the hours of 2400 - 0600 hours, (other than reporting to
or off work for her regular shift) or at any tine while on
standby, the Centre will pay transportation costs either by taxi
or by her own
vehicle at the rate of thirty-five cents ($0.35) per mle (to a
maxi num of fourteen dollars ($14.00)) or such greater anount as
the Centre may in its discretion determne for each trip between
the aforenmentioned hours. The enployee will provide to the
Centre satisfactory proof of paynent of such taxi fare.

ARTI CLE 19 - HEALTH AND SAFETY

19.01 Accident Prevention - Health and Safety Conm ttee

See the Local Provisions, Appendix L16, page 60.

19. 02 Protective d othing

The Centre agrees to continue its present practices with
respect to the provision of protective clothing and safety
devices to enployees, subject to the provision set out below
with respect to safety footwear. The Centre further agrees to
neet directly with the representative of the Union or through
the Accident Prevention Conmttee to discuss the need for any
protective clothing or safety equipnment in addition to that
which the Centre is presently providing.

Ef fective Septenber 1, 2002 and on that date for each
subsequent year, the Centre will provide $45.00 per year to each
regul ar part-tinme enployee who is required by the Centre to wear
safety footwear during the course of his duties.

ARTI CLE 20 - PAI D HCOLI DAYS

See the Local Provisions Appendi x L20, page 61.

20. 01 Paynent for Wrking Overtine on a Holiday

If a part-tinme enployee works on any of the designated
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holidays listed in Article 20 of the Full-tinme Agreenent, the
enpl oyee shall be paid at the rate of time and one-half (1% her
regular straight tinme hourly rate for all hours worked on such
hol i day.

20. 02 Paid Hol i days

(a) The holidays listed in Article 20.02(b), the enpl oyee
shall be paid at the rate of tinme and one half (1 %)
her regular straight time hourly rate for all hours
wor ked on such holi day.

(b) New Year's Day Labour Day
Good Fri day Thanksgi vi ng Day
Vi ctoria Day Chri st ms Day
Dom ni on Day Boxi ng Day
Civic Holiday Yom Ki ppur

ARTI CLE 21 - VACATI ONS

21.01 Entitlenent and Cal cul ati on of Paynent

A part-tinme enpl oyee who has conpleted | ess than 3,450 hours
of continuous service as of June 30 shall receive 4% of gross
ear ni ngs.

A part-time enpl oyee who has conpl eted 3,450 hours but |ess
than 8,625 hours of continuous service as of June 30 shal
receive 6% of gross earnings.

A part-tine enpl oyee who has conpl eted 8,625 hours but |ess
than 25,875 hours of continuous service as of June 30 shall
receive 8% of gross earnings.

A part-time enpl oyee who has conpl eted 25,875 hours but |ess
than 43,125 hours of continuous service as of June 30 shal
receive 10% of gross earnings.

A part-tinme enployee who has conpleted 43,125 hours of
conti nuous service or nmore as of June 30 shall receive 12% of
gross earnings. Effective October 11, 2002, a part-tine enpl oyee
who has conpl eted 39, 675 hours of continuous service or nore as
of June 30 shall receive 12% of gross earnings.

For the purpose of this Article, gross earnings include, in
part, percentage in lieu of benefits and exclude vacation pay.

Empl oyees hired prior to COctober 10, 1986 will be credited
with the service they held under the Agreenent expiring Novenber
15, 1985.
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Ef fective October 11, 2003, the follow ng Supplenmentary
Vacation will be added:

A part-tine enployee who has conpleted 51,750 hours of
continuous service as of June 30 shall receive an
addi tional 2% of gross earnings in the year it is achieved.

A part-tine enployee who has conpleted 60,375 hours of
continuous service as of June 30 shall receive an
addi tional 2% of gross earnings in the year it is achieved.

21. 02 Approved Leave of Absence During Vacation

See the Local Provisions Appendi x L21. Page 62.

ARTI CLE 22 - BENEFI TS FOR PART- TI M EMPLOYEES

22.01 Payrent in Lieu

A part-time enployee shall receive in lieu of all fringe
benefits (being those benefits to an enployee, paid in whole or
part by the Centre, as part of direct conpensation or otherw se,
i ncludi ng holiday pay, save and except salary, vacation pay,
standby pay, call back pay, reporting pay, responsibility
al l owance, jury and w tness duty, bereavenent pay and pregnancy
and parental supplenental unenploynent benefits) an anount equal
to 14% of his/her regular straight time hourly rate for all
straight tinme hours paid.

22.02 Pension

All present enployees enrolled in the Centre's pension plan
shall maintain their enrolnment in the plan subject to its terns
and conditions. New enpl oyees and enpl oyees not yet eligible
for menbership in the plan shall, as a condition of enploynent,
enr ol |

41



in the plan when eligible in accordance with its terns and
condi ti ons.

ARTI CLE 23 - INJURY AND D SABI LI TY

23. 01 Workplace Injury

In the case of an accident which will be conpensated by the
Wor kpl ace Saf ety and I nsurance Board, the Enployer will pay the
enpl oyee's wage for the day of accident.

23. 02 D sabl ed Enpl oyees

I f an enpl oyee becones disabled with the result that he is
unable to carry out the regular functions of his position, the
Centre may establish a special classification and salary with
t he hope of providing an opportunity of continued enpl oynment.

23.03 Medical Certificates

The Centre shall pay the full cost of any nedical

certificates required of an enpl oyee.

ARTI CLE 24 - PROGRESSI ON ON THE WAGE GRID

24.01 Effective Cctober 10, 1986 enpl oyee shall progress on such
grid on the basis that 1725 hours worked equals one (1) year of
service.

Where, however, part-tinme enployees are on a single rate
structure, the full-time wage grid shall apply and progression
through the grid shall be in accordance with the foregoing.

Empl oyees hired prior to COctober 10, 1986 will be credited

with the service they held under the Collective Agreenent
expi ring Novenber 15, 1985.

ARTI CLE 25 - OQOWPENSATI ON
See the Local Provisions Appendi x L25, page 63.

25. 01 Experience Pay

An enployee hired by the Centre with recent and rel ated
experience, may claim at the tinme of hiring on a form supplied

by the Centre, consideration for such experience. Any such
claimshall be acconpanied by verification of previously rel ated
experi ence. The Centre shall then evaluate such experience
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during the probationary period. Where in the Centre's opinion
such experience is relevant, the enployee shall be slotted in
that step of the wage progression consistent with one (1) year's
service for every one (1) year of related experience in the
classification on the conpletion of the enployee's probationary
peri od. It is understood and agreed that this shall not
constitute a violation of the wage schedule in the Collective
Agreenment .

25.02 Pronotion to a H gher dassification

An enpl oyee who is pronoted to a higher rated classification
within the bargaining unit will be placed in the range of the
hi gher rated classification so that he shall receive no | ess an
increase in wage rate than the equivalent of one step in the
wage rate of his previous classification (provided that he does
not exceed the wage rate of the classification to which he has
been pronoted).

25. 03 Tenporary Transfer

When an enployee is assigned tenporarily to perform the
duties and assunme the responsibilities of a higher paying
position in the bargaining unit, for a period in excess of one-
hal f of a shift, he shall be paid the rate i medi ately above his
current rate in the higher classification to which he was
assigned from the comencenent of the shift on which he was
assi gned the job.

25.04 Job dassification

(a) When a new classification (which is covered by the
terms of this Collective Agreenent) is established by
the Centre, the Centre shall determ ne the rate of pay
for such new classification and notify the |ocal union
of the same and provide details at |east fourteen (14)
days prior to posting. If the |ocal union chall enges
the rate, it shall have the right to request a neeting
with the Centre to endeavour to negotiate a nutually
satisfactory rate. Such request will be nade within
ten (10) days after the receipt of notice from the
Centre of such new occupational classification and

rate. Any change nmutually agreed to resulting from
such neeting shall be retroactive to the date that
notice of the new rate was given by the Centre. | f

the parties are wunable to agree, the dispute
concerning the new rate mry be submtted to
arbitration as provided in the Agreenent wthin
fifteen (15) days of such neeting. The decision of
the Board of Arbitration (or arbitrator as the case
may be) shall be based on the relationship established
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by conparison with the rates for other classifications
in the bargaining unit having regard to the
requi rements of such classification.

(b) When the Centre makes a substantial change during the
term of this Agreenent in the job content of an
exi sting classification which in reality causes such
classification to become a new classification, the
Centre agrees to neet with the Union if requested to
permt the Union to make representation with respect
to the appropriate rate of pay.

(c) If the matter is not resolved follow ng the neeting
with the Union the mtter my be referred to
arbitration as provided in the Agreenent wthin
fifteen (15) days of such neeting. The deci sion of
the Board of Arbitration (or arbitrator as the case
may be) shall be based on the relationship established
by conparison with the rates for other classifications
in the bargaining wunit having regard to the
requi renents of such classification.

(d) The parties further agree that any change nutually
agreed to or awarded as a result of arbitration shal
be retroactive only to the date that the Union raised
the issue with the Centre.

ARTI CLE 26 - RELATIONSH P

26.01 Each of the parties hereto agrees that there will be no
di scrimnation, interference, restraint, or coercion exercised
or practiced upon any enployee because of nenmbership in the
Union is hereby recogni zed as a voluntary act on the part of the
i ndi vi dual concerned. No person shall lose his job as a result
of denial of Union nenbership or expulsion from the Union,
except by reason of his failure to pay nonthly Union dues uni -
formy |l evied on the nmenbership.

26.02 The Union further agrees that there will be no solicita-
tion for menmbership, collection of dues or other union activi-
ties on the prem ses of the Enployer, save as specifically per-
mtted by this Agreenent or in witing by the Enpl oyer.

26.03 The Centre agrees will provide lulletin boards for the
posting of Union notices. All such notices shall be submtted
by the Union to the Personnel Manager or the Adm nistrator
bef ore posti ng.

26.04 Locker facilities will be provided for the enployees’
conveni ence.
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26.05 Each enployee shall have reasonable access to his/her
personnel file for the purpose of reviewng the contents
therein. Such request will be nmade by the enployee to the Human
Resources and will be reviewed in the presence of the Human
Resources or her del egate.

26. 06 Each enployee will be given a copy of his/her performnce
eval uation. The enployee will sign such evaluation as having
been read and shall have the opportunity to add his/her viewto
such eval uati on.

26.07 Any letter of reprinmand, suspension or other sanction wll
be renoved from the record of the enployee twenty-four (24)
nmont hs following the receipt of such letter provided that the
enpl oyee's record has been discipline free for such twenty-four
nont h peri od.

ARTI CLE 27 - EDUCATI ON FUND

27.01 If the local union indicates to the Centre that a speci al
assessnment of $0.03 per hour for union education applies to al
bargaining unit nmenbers, the Centre agrees to deduct this
assessnment .

Such assessnment along with a listing of enployees will be
paid on a quarterly basis into a trust fund established and
adm ni stered by the applicable SEIU Local Union for this
pur pose.

ARTI CLE 28 - PROFESSI ONAL RESPONS| BI LI TY

28.01 The following provision will be effective the date of
ratification and will expire on Cctober 9, 2004.

The parties agree that patient care is enhanced if concerns
relating to professional practice, patient acuity, fluctuating
wor kl oads and fluctuating staffing are resolved in a tinely and
ef fective manner

In the event that an enpl oyee or group of enpl oyees, covered
under the Regul ated Health Professions Act (RHPA), are assigned
a wor kl oad which is inconsistent with proper patient care, they
shal | express their concerns to their supervisor. The enployee
shall conplete a "Wrkload Review Form' which shall be provided
to the supervisor and to the Union. The Workload Review Form
w Il be attached as an Appendix to the collective agreenent.
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ARTI CLE 29 - DURATI ON
29. 01 Renewal

Notwi t hst andi ng the foregoing provisions, in the event the
parties to this agreenent agree to negotiate for its renewal
t hrough the process of central bargaining, either party to this
agreenment may give notice to the other party of its desire to
bargain for amendnments on |ocal matters proposed for
i ncorporation in the renewal of this agreenent not earlier than
six (6) calendar nmonths nor later than three (3) cal endar nonths

prior to the normal term nation date of this agreenent. Upon
recei pt of such notice by one party fromthe other, both parties
will neet within fifteen (15) days thereafter for the purpose of

bar gai ning on |l ocal matters.

It is understood and agreed that "local matters" means those
matters whi ch have been determ ned by nutual agreenent between
the Central Negotiating Conmttees respectively representing
each of the parties to this agreenment as being subjects for
| ocal bargaining directly between the parties to this agreenent.

It is also agreed that |ocal bargaining shall be subject to
such procedures as may be determ ned by nutual agreenent between
the Central Negotiating Commttees referred to above.

29. 02 Term

(a) This agreenent shall continue in effect until October
10, 2004 and shall continue automatically thereafter
fromyear to year unless either party gives notice in
witing to the other party within 90 days prior to the
expiration date that it desires to amend or term nate
this agreenent.

(b) In the event of such notification being given as to
amendment of the Agreenment, negotiations between the
parties shall begin within fifteen (15) days follow ng
such notification.

(c) If, pursuant to such negotiations, an agreenent on the

renewal or amendnent of this Agreenent is not reached
prior to the current expiration date, this Agreenment
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shall expire at such expiration date unless it is
extended for a specific period by mutual agreenment of
the parties.

ARTI CLE 30 - M SCELLANEQUS | TEMB

See Local Provisions Appendi x L30, Page 63.

DATED and executed at Toronto, Ontario this day of
2004.

BAYCREST CENTRE FOR SERVI CE EMPLOYEES

CER ATRI C CARE | NTERNATI ONAL UNI ON

LOCAL 204

CR/ CPL

a7



MODEL AGREEMENT
EXTENDED SHI FT ARRANGEMENTS
BETWEEN

"THE CENTRE"
AND

SERVI CE EMPLOYEES | NTERNATI ONAL UNI ON

The local parties hereby agree, subject to the approval of the
M nistry of Labour, that extended shifts will be inplenented
under the following terns and conditions. |In all other respects
the Coll ective Agreenent shall apply.

All eligible full-tinme and regular part-time staff on a
unit/departnent that is considering extended shift schedul es
w |l be given an opportunity to vote on the proposed schedul e.
The parties will jointly supervise such vote, which shall be

hel d by secret ball ot.

Where 75% of those enpl oyees eligible to vote have voted in
favour of extended shifts, the new schedule will be inplenented
on a six-nonth trial basis and will be reviewed by both parties.
This Mddel Agreenent shall form part of the Collective
Agreenent between the parties herein, and shall apply to the
enpl oyees described in Article 1 of the Mddel Agreenent.

Article 1 - Wrk Unit and Enpl oyees Covered

(Detailed and specific description of departnent and enpl oyees
cover ed)

Article 2 - Probation

2.1 It is understood that a new enpl oyee working extended shifts
will be considered on probation until he/she has conpleted
three hundred and thirty-seven and one-half (337 hours of
work (45 x 7.5hours = 337.5).

48



In all other respects the ternms of probation will be in
accordance with the coll ective agreenent.

Article 3 - Hours of Wrk

31 The normal or standard extended workday shall be ? hours per
day.

32 (Detailed description with an attached schedul ed where
appropriate.)

33 (Were applicable)

Failure to provide hours between the end of an
enpl oyee’s scheduled shift and the comrencenent of such
enpl oyee’ s next scheduled shift shall result in paynent of
one and one-half (1 ¥ tinmes the enployee’'s regular
straight time hourly rate for only those hours which reduce

t he hour peri od.

Where the __ hour period is reduced as a result of an
approved change of shift(s) requested by the enployee(s),
such prem um paynment shall not apply.

Article 4 - Schedul i ng

(Scheduling conditions to be determ ned locally (i.e. weekends

of f, consecutive shifts worked, etc.)

Article 5 - Overtine

5.1 Overtine shall be defined as being all hours worked in
excess of the normal or standard extended workday, as set
out in Article 3.1 of the Mdel Agreenent.

5.2 For purposes of overtine the hours of work per week
shal | be averaged over (weekl y/ pay-peri ods).

Article 6 - Rest and Meal Peri ods

6.1 Enployees shall be entitled to relief periods during the
shift on the basis of fifteen (15) mnutes for each 3.75 hours
wor ked.

6.2 (The length of the nmeal period to be determ ned | ocally).
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Article 7 - Sick Leave and Long-TermD sability

The short-term sick plan wll provide paynment for the
nunmber of hours of absence according to the schedul ed shift
up to a fifteen 15) week total of 562.5 hours. All other
provi sions of the existing plan shall be maintained.

Article 8 - Paid Holidays

(Applicable to Full-time Enployees Only)

8.1 Holiday pay will be conputed on the basis of the enpl oyee’'s
regular straight tinme hourly rate of pay tinmes the normal
or standard work day as set out in the "Daily and Wekly
Hours of Work" provision of the Local collective agreenment
(Article 16).

8.2 An enployee required to work on any of the designated
holidays listed in the collective agreenent shall be paid
at the rate of tine and one-half (1% his regular straight
time rate of pay for all hours worked on such holiday
(0001h to 2400h of the holiday). In addition, he wll
receive a lieu day off with pay in the amount of his
regular straight time hourly rate of pay tinmes seven and
one-half (7% hours, except in those Centres which have a
di fferent standard work day in which case holiday pay wll
be based on the standard or normal daily hours in that
Centre.

Article 9 - Vacation

9.1 (Applicable to Full-tine only)

Vacati on entitlenment as set out in the collective agreenent wll
be converted to hours on the basis of the enployee’s normal work
week.

9.2 (Applicable to Part-tinme only)

As set out in the collective agreenent.
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Article 10 - Tenporary Transfers

101 In Article 25.03 of the collective agreenent, replace "for
a period in excess of one-half a shift" with "in excess of
3.75 hours" for extended tours.

Article 11 - Responsibility Al owance Qutside the Bargai ning Unit

In Article 17.07 of the collective agreenent replace "in excess

of one-half of a shift" with "after 3.75 hours" for extended
hour s.

Article 12 - Termnati on

12.1 Either party my, on witten notice of _

(days/weeks) to the other party, term nate the Agreenent for
and reason
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LETTER OF | NTENT

RE: LIABILITY I NSURANCE

Upon request of the Local Union, and with reasonabl e noti ce,
the Centre will provide a union representative the opportunity
to read the provisions of the insurance policy or policies as to
enpl oyee liability insurance coverage for the classifications of
enpl oyees represented by the Union.
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VWORKLOAD REVI EW FORM

Enpl oyees to conpl ete every section

Dat e/ Ti me of Occurrence:

Date Form Subnitted to Enpl oyer:

Site/ Location Depart ment / Uni t

Type of Work Being Perforned

Nunber of Staff on Duty Usual Nunber of Staff on Duty

I/ We the undersigned, believe that | was/we were given an assignment that was
excessive or inconsistent with quality patient care and/or created an unsafe
wor ki ng environnent for the follow ng reasons. (Provide brief description of
probl enf assi gnnment bel ow) :

To correct this problem 1/we recomrended:

Nanme/ Title of Immedi ate Supervisor Notified

Dat e/ Ti ne of Notification

Response
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Si gnature of Enployee(s) & Printed Nane(s) on Line Bel ow

I/we do not agree with the resolution of ny concern
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LETTER OF | NTENT
Regarding the Wilization of RPN Skills

The parties agree to forma joint provincial task force. The
task force will be conposed of equal nunbers of representatives
of the Service Enployees International Union and the Ontario
Hospital Association. The task force will make its decisions by
consensus. The mandate of the task force will be to study and
make recomendations to the participating hospitals regarding
the utilization of RPN skills. The task force will:

Meet within 6 nonths of the ratification of the Menorandum
of Settl enent.

Secure advice and participation from such professional
practice researchers and other (e.g. College of Nurses) as
t he Task Force deens appropriate.

Identify resources required by the task force to conplete
their study including exploring jointly any funding
required for these resources.

The task force wll be co-chaired by a hospital
representative and a representative from SEIU

The task force will identify the tinmelines for conducting
their study and will also conclude tinelines for the
recommendati ons to be nade by the task force.

The task force recommendations will be presented in the
form of a report to the participating hospitals and
| ocal s.

The final recommendations fromthe joint task force wll
be presented to the Human Resources Committee of the OHA

The parties also agree to jointly undertake review ng the
study and recomendations wth the Ontario Nurses
Associ ati on.

Nothing in this Letter of Understanding should be
construed as precluding the |ocal parties from entering
into discussions with respect to RPN scope of practice and
utilization of RPN skills.
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LETTER OF | NTENT

Re: Joint Benefits Review Committee

The central parties agree to neet in a joint commttee to be
established pursuant to this letter of intent. The commttee

will meet to discuss the foll ow ng:

» Topic of and make recomendati ons regardi ng nodified work
and HOODI P within a 6-nonth period;

» Entitlenment and costs associated with the insured benefit
coverage provided to active and retired enpl oyees; and

= \Where possible, review and evaluate the findings of other

comm ttees established to discuss benefits.

The Commttee will make recommendations to their respective
Central Bargaining Teans prior to the commencenent of the next

round of bargaining.
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LETTER OF | NTENT

RE: Standardi zation Commttee

The central parties agree to establish a commttee that wll
nmeet and confirm the contents of a standard format within 90
days of ratification. VWhere the parties are unable to reach
agreement on any issue regarding standardi zation, the parties
shal |l seek the assistance of a nediator.
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LETTER OF | NTENT

Re: Staff Planning Commttee and Charney Board

The parties agree that in the event of a dispute between the
parties regarding the inplenentation of Article 10.01 and 10. 04,
the matter nay be submtted to a Board of Arbitration chaired by
one of L. Davie, or G Charney or such others as determ ned by
the commttee referenced below. The Chair shall be appointed on
a rotating basis giving due consideration to availability.

The parties agree that in order to address process and
i mpl ement ati on i ssues regarding the application of Article 10.01
and 10.04, a joint Commttee will be established between the
Union and the participating hospitals to discuss and reach
agreenent on inprovenents to the existing process. [In review ng
the existing process the Conmttee will be giving consideration
to the interest of both parties in a tinely resolution to
di sput es.

The Commttee will neet within 90 days of ratification to
commence di scussions and it is understood that the work of the
Committee will be conpleted within 120 days of the ratification
dat e.

DATED at Toronto, Ontario this day of 20 .

FOR THE UNI ON FOR THE CENTRE
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LOCAL PROVI SI ONS APPENDI X

Article L1 STATEMENT OF RELI G OUS PURPOSE

Article L2 SCOPE AND RECOGNI Tl ON

L2 (a)

(b)

This Agreenent applies to all enployees of Baycrest
Centre, the Jewish Honme for the Aged, and Baycrest
Terrace in Metropolitan Toronto (hereinafter referred
to as the Centre), regularly enployed for not nore
than twenty-four (24) hours per week and students
enpl oyed during the school vacation period, save and
except supervisors, persons above the rank of super-
vi sor, pr of essi onal nursing staff, par amedi cal
enpl oyees, office staff and persons covered by subsis-
ting collective agreenents, constitute a unit of
enpl oyees of the respondent appropriate for collective
bar gai ni ng.

The Union is hereby established as the sole collective
bar gai ni ng agency for all enployees in the classifica-
tions referred to in Article 2 hereof, and the
Enmpl oyer undertakes that he will not enter into any
ot her Agreenent or Contract with enpl oyees represented
by the Union either individually or collectively which
will conflict with any of the provisions of the Agree-
ment .

Article L3 MANAGEMENT RI GHTS

L3.1 The Uni on acknow edges that it is the exclusive function
of the Enployer to:

(a)

(b)

Mai ntain order, discipline and efficiency and to esta-
blish and enforce reasonable rules and regul ations
governing the conduct of the enployees, which rules
and regulations are primarily designed to safeguard
the interests of the patients of the Centre.

Hire, discharge, transfer, pronote, denote, or discip-
i ne enpl oyees provided that a claimof discrimnatory
pronotion, denotion or transfer, or a claimthat an
enpl oyee has been discharged or disciplined wthout
reasonabl e cause may be the subject of a grievance and
dealt with as hereinafter provided.
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(c) Generally to operate the Baycrest Centre for geriatric
Care in a manner consistent with the obligations of
the Centre to the general public in the comunity
served.

Article L7 UNI ON REPRESENTATI ON AND COWM TTEES

Article L9 SENI ORI TY

L9 Enpl oyee Lists

An up-to-date seniority list will be supplied to the Union
by the Centre on March 31, 1988 and every four (4) nonths there-
after.

Article L13 SKI'LLS UTI LI ZATI ON
Article L15 UNI ON LEAVE
Article L16 HOURS OF WORK

Posti ng of Work Schedul es

The Centre wll post schedules of work for regularly
schedul ed part-time enployees no |less than one (1) week and
preferably two (2) weeks in advance of the commencenent of the
schedul e.

Article L18 ALLOWANCES

Article L19 HEALTH AND SAFETY

L19 Accident Prevention - Health and Safety Commttee

(a) The Centre and the Union agree that they nutually
desire to maintain standards of safety and health in
the Centre in order to prevent accidents, injury and
illness.

(b) Recogni zing its responsibilities under the applicable
| egislation, the Centre agrees to accept as a nenber
of its Accident Prevention - Health and Safety
Committee at | east one (1) representative selected or

60



appoi nted by the Union from anongst bargaining unit
enpl oyees.
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(c)

(d)

(e)

(f)

(9)

(h)

(i)

Article L20

Such Committee shall identify potential dangers and
hazards, institute neans of inmproving health and
safety prograns and recomend actions to be take to
i nprove conditions related to safety and heal th.

The Centre agrees to co-operate reasonably in pro-
vi di ng necessary information to enable the Conmttee
to fulfill its functions.

Meetings shall be held every second nonth or nore
frequently at the call of the Chair if required. The
Committee shall maintain mnutes of all neetings and
make the sanme avail able for review

Any representative appointed or selected in accordance
with (b) hereof shall serve for a termof one (1) cal-
endar year fromthe date of appoi ntnment which may be
renewed for further periods of one (1) year. Time off
for such representative(s) to attend neetings of the
Acci dent Prevention - Health & Safety Conmmttee in
accordance with the foregoing shall be granted and
tinme so spent attending such neetings shall be deened
to be work tine for which the representative(s) shall
be paid by the Centre at his regular or premumrate
as may be applicable.

The Uni on agrees to endeavour to obtain the full co-
operation of its menbership in the observation of all
safety rules and practices.

Pregnant enpl oyees may request to be transferred from
their current duties if, in the professional opinion
of the enpl oyee's physician, the pregnancy may be at
risk. If such a transfer is not feasible, the pregnant
enpl oyee, if she so requests, wll be granted an
unpaid | eave of absence before commencenent of the
maternity |l eave referred to in Article 15. 04.

Where the Centre identifies high risk areas where
enpl oyees are exposed to Hepatitis B, the Centre wll

provide, at no cost to the enployees, a Hepatitis B
vacci ne.

PAI D HOLI DAYS
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Article L21 VACATI ONS

L21.1 Vacation pay as referred to above will normally be paid
prior to August 1.

L21.2(a) Vacation |eave shall be covered by the provisions of
the Leave of Absence cl ause.

(b) This article applies only to Health Care Aides and
Regi stered Practical Nurses’ working in the Nursing
Division and enployees in the Food and Nutrition
Servi ces Departnent.

1. The vacation year shall be April 1st to March 31st
each year.

2. The available times for vacation wll be posted
starting on February 1st and will be taken down after

March 15th of each year. During the posting period
enpl oyees may submit a witten request for vacation

for the com ng year. The request can be for one
continuous vacation period or nultiple time periods
t hroughout the year. An enpl oyee may elect not to

submt a vacation request at this tinme, but does so
wth the know edge that future vacation requests wl|
be filled on a first cone basis.

3. Al'l vacation requests will then be allocated on the
basis of seniority. \When enployees in a unit desire
t he same or overl apping vacation period, which is not
possi bl e because of the staffing requirenments of the
Centre, the seniority of +the enployees directly
concerned shall govern any assignnent of vacations.
One exception is a senior enployees who had the sane
vacation period in the preceding year, in which case
the vacation will be awarded to the next senior
enpl oyee requesting it.

4. Once the vacation have been allocated, the schedul e of
vacations so awarded will be posted on March 31st for
the period April 1st to March 31st.

5. Commencing April 1st, for those vacation periods still
avail able based on staffing needs, enployees nay
submt vacation requests in witing at any tine prior
to finalizing a work schedule. Such vacation requests
wll be filled on a first cone basis.
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A remnder will be posted from Decenmber 15th to
Decenmber 31st, that enployees who have unschedul ed

vacation still due in the current vacation year mnust
submt their requests by Decenber 31st. I f, as of
January 1st, there has been witten request, the
Enpl oyer will schedule any outstanding vacation

during the period January 10th to March 31st.

Staffing needs during the period Decenber 15th to
January 10th nust also take into a account the nunber
of statutory holidays and the additional programm ng
needs. During this tine, no vacation will be granted
whi ch spans both the Christmas/Boxing Day period and
t he New hol i day.

Article L25 WAGES AND CLASSI FI CATI ON PREM UMS

Paydat es
(a) The Centre agrees that wages shall be paid on a
regular pay day every two (2) weeks except when
interfered with by the occurrence of a statutory,
civic or religious holiday. 1In this case the regular
pay day may be del ayed by one day. The regul ar pay
day shall be Friday for the purposes of this Article.
(b) Enployees wll be paid during working hours and
usually during the last shift worked prior to the
regul ar pay day.
Article L30 M SCELLANEOUS
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LETTER OF UNDERSTANDI NG " B"

Bet ween

BAYCREST CENTRE FOR GER ATRI C CARE
and
SERVI CE EMPLOYEES | NTERNATI ONAL UNI ON, LOCAL 204

Confi nement at Wrk Stations

It is understood and agreed that enployees working on the

ni ght shifts who are instructed by the Centre that they cannot
| eave their work station during their shift are to be paid 1 %
times their regular straight time rate of pay for their neal

br eaks.

Originally signed April 1, 1998

Resi gned: February 21, 2002
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LETTER OF UNDERSTANDI NG

Bet ween

BAYCREST CENTRE FOR GER ATR C CARE
and

SERVI CE EMPLOYEES | NTERNATI ONAL UNI ON,  LOCAL 204

Re: Extended Shift Arrangenments (12 Hour Shifts)

The local parties hereby agree that extended shifts will be
i mpl emented under the following terns and conditions. In all
ot her respects, the Collective Agreenent shall apply.

All eligible full time and regular part time R P.N. and H. C A
staff on a unit that is considering extended shift schedul es
will be given an opportunity to vote on the proposed schedul e.
The parties will jointly supervise such vote, which shall be
hel d by secret ball ot.

Where 75% of those SElIU enpl oyees eligible to vote have voted in
favour of extended shifts, the new schedule will be inplenmented
on a six nonth trial basis and will be reviewed by both parties.
This Agreenent shall form part of the Collective Agreenent
between the parties herein, and shall apply to RP.N's and
H C A s.

1. D sconti nuance of 12 Hour Tours

When notice of discontinuation is given by either Party:

(i) The parties shall meet within two (2) weeks of the
giving of notice to review the request for
di sconti nuation; and

(ii) Where it is determned that the 12 hour tours will be

di sconti nued, affected enpl oyees shall be given sixty
(60) days’ notice before the schedul es are so anended.
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2

Pr obati on

It is understood that a new enmpl oyee worki ng extended shifts
wi |l be considered on probation until he/she has conpl et ed
three hundred and thirty —-seven and one-half (337 ¥ hours
of work (45 x 7.5 hours = 337.5). 1In all other respects the
terms of probation will be in accordance with the collective
agreement .

Hours of Wrk and Schedul i ng

The following scheduling provisions shall apply to all
enpl oyees working twelve (12) hour shifts.

3.1 A regular 12 hour shift shall be 11.25 consecutive
hours in any twenty-four hour period exclusive of a 45

m nute unpaid nmeal period. The enpl oyee shall be
entitled to paid relief periods as per Collective
Agr eenment .

3.2 Not nore than three (3) consecutive 12 hour shifts
shall be schedul ed. When the Enployer requires an
enpl oyee to work a fourth (4th) consecutive shift,
prem um pay shall be paid for the fourth (4th) and
subsequent consecutive shifts until a day off has been

schedul ed.
3.3 At least twelve (12) hours’ tinme off will be schedul ed
bet ween shifts. Failure to provide the twelve (12)

hours between the end of an enployee’s schedul ed shift
and t he commencenent of such enpl oyee’ s next schedul ed
shift shall result in paynment of one and one-half (1%
times the enployee’s regular straight tine hourly rate
for only those hours which reduce the 12 hour peri od.
Where the twelve hour period is reduced as a result
of an approved change of shift(s) requested by the
enpl oyee’ s, such prem um paynment shall not apply.

3.4 A weekend is defined as a mninum of fifty-six (56)
hours commenci ng at the conpletion of the Friday day
shift.

3.5 The Enployer will not schedule split shifts.

3.6 The Enployer will provide a |east every second (2nd)
weekend of f.
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3.7 If an enployee works a second consecutive and
subsequent weekend(s), she wll receive prenmum
payment as defined in the Central Agreenent for al
hours worked on that weekend and subsequent weekends,
until a weekend is scheduled off, save and except
wher e:

(1) Such a weekend has been worked by an enpl oyee to
satisfy specific days off requested by such

enpl oyee; or
(i1) Such enpl oyee has requested weekend work only; or

(iii) Such weekend is worked as a result of an
exchange wi th anot her enpl oyee.

Overtine
4.1 Overtinme shall be defined as being all hours worked
i n excess of the normal or standard extended

wor kday, as set out in Article 3.1 above

4.2 For the purposes of overtime, the hours of work per
week shall be averaged over three (3) bi-weekly pay
peri ods.

Sick Leave and Long-TermD sability

The Short-term sick plan will provide paynent for the
nunmber of hours of absence according to the schedul ed shift
up to a fifteen (15) weeks. All other provisions of the
exi sting plan shall be maintained.

Paid Holidays (Applicable to Full-time Enpl oyees Only)

6.1 Holiday pay wll be conputed on the basis of the
enpl oyee’s regular straight time hourly rate of pay
times the normal or standard work day as set out in
the "Daily and Weekly Hours of Work" (Article 16)

6.2 An enployee required to work on any of the designated
holidays listed in the collective agreenent shall be
paid at the rate of time and one-half (1% his regular
straight tinme rate of pay for all hours worked on such
hol i day (0001H to 2400h of the holiday).
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7

7.

Vacat i on

1 (Applicable to Full time only)
Vacation entitlement as set out in the collective
agreenment will be considered in hours on the basis of
the enpl oyee’ s normal work week

7.2 (Applicable to Part-tinme only)

As set out in the collective agreenment.

Tenporary Transfers

In Article 25.03 of the collective agreenent, replace "for
a period in excess of one-half a shift" with "in excess of
3.75"for extended hours.

Responsi bility Al owance Qutside the Bargai ning Unit

In Article 17.07 of the collective agreenent replace "in
excess of one-half of a shift" with "after 3.75" for
ext ended hours.

Originally signed June 5, 2001

Resi gned: February 21, 2002
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LETTER OF UNDERSTANDI NG
Bet ween
BAYCREST CENTRE FOR CERI ATRI C CARE
and

SERVI CE EMPLOYEES | NTERNATI ONAL UNI ON, LOCAL 204

Re: Twelve (12) Hour Shifts

The | ocal parties hereby agree that twenty (20) new full tinme
day Certified Health Care Aide positions for Apotex units 2, 4,
5 6, & 7 will be posted within a week of signing this agreenent
and will be posted as twelve (12) hour shifts.

These twelve (12) hour shifts shall be inplenented under the
following ternms and conditions. In all other aspects the
Col l ective Agreenent shall apply.

1. Pr obati on

1.1 It is understood that a new enpl oyee wor ki ng extended
shifts will be considered on probation until he/she
has conpl eted three hundred and thirty-seven and one-
hal f (337 3 hours of work (45 x 7.5 hours = 337.5).
In all other respects the terns of probation will be
i n accordance with the collective agreenent

2. Schedul ing Provisions for 12 hour Shifts

The followi ng scheduling provisions shall apply to all
enpl oyees working twelve (12) hour shifts.

2.1 A regular 12 hour shift shall be 11.25 consecutive
hours in any twenty-four hour period exclusive of a 45

m nute unpaid neal period. The enployee shall be
entitled to paid relief periods as per Collective
Agr eement .
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2.2

Not nmore than three (3) consecutive 12 hour shifts
shal |l be schedul ed. VWhen the Enployer requires an
enpl oyee to work a fourth (4th) consecutive shift,
prem um pay shall be paid for the fourth (4th) and
subsequent consecutive shifts until a day off has been
schedul ed.

2.3 At least twelve (12) hours’ tinme off will be schedul ed

Overti

bet ween shifts. Failure to provide the twelve (12)
hours between the end of an enpl oyee’s schedul ed shift
and the comrencenent of such enpl oyee’s next schedul ed
shift shall result in paynment of one and one-half (1%
times the enployee’s regular straight tine hourly rate
for only those hours which reduce the 12 hour peri od.
Where the twelve hour period is reduced as a result
of an approved change of shift(s) requested by the
enpl oyee’ s, such prem um paynment shall not apply.

A weekend is defined as a mninum of fifty-six (56)
hours comrenci ng at the conpletion of the Friday day
shift.

The Enployer will not schedule split shifts

The Enployer will provide a |east every second (2nd)
weekend of f.

If an enployee wirks a second consecutive and
subsequent weekend(s), she wll receive prem um
payment as defined in the Central Agreenent for al
hours worked on that weekend and subsequent weekends,
until a weekend is scheduled off, save and except
wher e:

(i) Such a weekend has been worked by an enpl oyee to
satisfy specific days off requested by such
enpl oyee; or

(ii) Such enpl oyee has requested weekend work only; or

(ii1) Such weekend is worked as a result of an

exchange wi th anot her enpl oyee.

ne

Overtime shall be defined as being all hours worked in
excess of the normal or standard extended wor kday, as
set out in Article 2.1 above.
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3.2 For the purposes of overtinme, the hours of work per
week shall be averaged over three (3) bi-weekly pay
peri ods.

Sick Leave and Long-TermD sability

The Short-term sick plan wll provide paynment for the
nunmber of hours of absence according to the schedul ed shift
up to a fifteen (15) weeks. All other provisions of the
exi sting plan shall be maintained.

Pai d Holidays (Applicable to Full-tine Enpl oyees Only)

5.1 Holiday pay wll be conputed on the basis of the
enpl oyee’s regular straight time hourly rate of pay
times the normal or standard work day as set out in
the "Daily and Weekly Hours of Work" (Article 16)

5.2 An enployee required to work on any of the designated
holidays listed in the collective agreenent shall be
paid at the rate of time and one-half (1 % his

regular straight tinme rate of pay for all hours worked
on such holiday (0001H to 2400h of the holiday).

Vacat i on

6.1 (Applicable to Full time only)

Vacation entitlenment as set out in the collective agreenent
wi Il be considered in hours on the basis of the enpl oyee’s
normal work week.

6.2 (Applicable to Part-tinme only)

As set out in the collective agreenent.

Tenporary Transfers

In Article 25.03 of the collective agreenment, replace "for
a period in excess of one-half a shift" with "in excess of
3.75" for extended hours.
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8. Responsi bility Al owance Qutside the Bargai ning Unit

In Article 17.07 of the collective agreenent replace "in
excess of one-half of a shift" with "after 3.75" for
ext ended hours.

Originally signed April 6, 2001

Resi gned: February 21, 2002

FOR THE UNI ON FOR THE CENTRE
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SCHEDULE " A"

CCTCBER 11, 2001 -

Cook 11
Cct ober
Cct ober
Cct ober

11,
11,
11,

2001
2002
2003

Cook |

Cct ober
Cct ober
Cct ober

11,
11,
11,

2001
2002
2003

Cook' s Hel per

Cct ober 11, 2001
Cct ober 11, 2002
Cctober 11, 2003

El ectrician

Cctober 11, 2001
Cctober 11, 2002
Cctober 11, 2003

Engi neer,
Cctober 11, 2001
Cctober 11, 2002
Cct ober 11, 2003

Ki t chen
Cct ober
Cct ober
Cct ober

Hel per

11, 2001
11, 2002
11, 2003

Li nen Room Ai de
Cct ober 11, 2001
Cctober 11, 2002
Cct ober 11, 2003

Bui | di ng

2.5%
3%
3%

2.5%
3%
3%

2.5%
3%
3%

2.5%
3%
3%

Servi ces
2.5%
3%

3%

2.5%
3%
3%

2.5%
3%
3%
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OCTCBER 10, 2004

START

$16.
$16.
$16.

$16.
$17.
$17.

$15.
$16.
$16.

$22.
$23.
$23.

$20.
$20.
$21.

$15.
$16.
$16.

$15.
$16.
$16.

0131
4935
9883

6567
1564
6711

8923
3691
8602

4885
1632
8581

1925
7983
4222

9192
3968
8887

8254
3002
7892

YEAR 1

$16.
$16.
$17.

$16.
$17.
$18.

$16.
$16.
$17.

$23.
$23.
$24.

$21.
$22.
$23.

$16.
$16.
$17.

$16.
$16.
$17.

3617
8526
3582

9920
5018
0269

2410
7282
2300

1548
8494
5649

9863
6459
3253

2410
7282
2300

1740
6592
1590

YEAR 2



OCTCBER 11, 2001

OCTCBER 10, 2004

START
Food Service Aide
Cctober 11, 2001 - 2.5% $15. 8387
Cct ober 11, 2002 - 3% $16. 3139
Cct ober 11, 2003 - 3% $16. 8033
Hai r dr essers
Cct ober 11, 2001 - 2.5% $15. 9325
Cctober 11, 2002 - 3% $16. 4105
Cct ober 11, 2003 - 3% $16. 9028
Certified Health Care Ai de/ PSW
Cctober 11, 2001 - 2.5% $15. 9325
Cctober 11, 2002 - 3% $16. 4105
Cct ober 11, 2003 - 3% $16. 9028
Housekeepi ng Ai de
Cctober 11, 2001 - 2.5% $15. 8387
Cctober 11, 2002 - 3% $16. 3139
Cctober 11, 2003 - 3% $16. 8033
Jani tor
Cct ober 11, 2001 - 2.5% $15. 9192
Cctober 11, 2002 - 3% $16. 3968
Cctober 11, 2003 - 3% $16. 8887
OT./P.T. Assistant
Cct ober 11, 2001 - 2.5% $15. 9325
As per Menorandum of Agreenent Dated March
Cctober 11, 2002 — 6% $17. 3951
Cctober 11, 2003 - 3% $17.9170
Cct ober 11, 2003 - 3% $18. 4545
Pai nt er
Cct ober 11, 2001 - 2.5% $19. 0421
Cctober 11, 2002 - 3% $19. 6134
Cctober 11, 2003 - 3% $20. 2018
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YEAR 1

$16.
$16.
$17.

1740
6592
1590

$16.
$16.
$17.

1874
6730
1732

$16.
$16.
$17.

1874
6730
1732

$16.
$16.
$17.

1740
6592
1590

$16.
$16.
$17.

2410
7282
2300

$16. 1875

18, 2003

$17.6735
$18. 2037
$18. 7498

$19. 3773
$19. 9586
$20. 5574

YEAR 2

$16.
$16.
$17.

$16.
$16.
$17.

$16.

$17.
$18.
$18.

3484
8389
3441

3484
8389
3441

3484

8492
3847
9363



OCTCBER 11, 2001

Mai nt enance ||

Cct ober 11, 2001 - 2.5%
Cctober 11, 2002 - 3%
Cct ober 11, 2003 - 3%

Mai nt enance |

Cct ober 11, 2001 - 2.5%
Cctober 11, 2002 - 3%
Cctober 11, 2003 - 3%

Mashgi ach

Cctober 11, 2001 - 2.5%
Cctober 11, 2002 - 3%
Cctober 11, 2003 - 3%

Security 111

Cctober 11, 2001 - 2.5%
Cct ober 11, 2002 - 3%
Cctober 11, 2003 - 3%

Security 11

Cctober 11, 2001 - 2.5%
Cctober 11, 2002 - 3%
Cctober 11, 2003 - 3%

Security |

Cct ober 11, 2001 - 2.5%
Cctober 11, 2002 - 3%
Cct ober 11, 2003 - 3%

Shuttle Bus Driver
Cctober 11, 2001 - 2.5%
Cctober 11, 2002 - 3%
Cct ober 11, 2003 - 3%

St or esper son

Cct ober 11, 2001
Cctober 11, 2002
Cctober 11, 2003

2.5%
3%
3%
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OCTCBER 10, 2004

START

$16.
$17.
$17.

$17.
$18.
$18.

$15.
$16.
$16.

$15.
$15.
$16.

$15.
$16.
$16.

$15.
$16.
$16.

$16.
$16.
$17.

$16.
$16.
$17.

5760
0733
5855

8218
3565
9072

9192
3968
8887

5168
9823
4618

7165
1880
6736

9995
4795
9739

2571
7448
2471

4556
9493
4578

YEAR 1

$16.
$17.
$18.

$18.
$18.
$19.

$16.
$16.
$17.

$15.
$16.
$16.

$16.
$16.
$17.

$16.
$16.
$17.

$16.
$17.
$17.

$16.
$17.
$17.

9786
4880
0126

1571
7018
2629

2410
7282
2300

8790
3554
8461

0584
5402
0364

3484
8389
3441

5789
0763
5886

7775
2808
7992

YEAR 2



Pl umber
Cct ober
Cct ober
Cct ober

Porter

Cct ober
Cct ober
Cct ober

R P. N

Cct ober
Cct ober
Cct ober

11,
11,
11,

11,
11,
11,

11,
11,
11,

Techni ci an,
El ectroni cs/ Print Shop

Cct ober
Cct ober
Cct ober

Wheel Chair

Cct ober
Cct ober
Cct ober

11,
11,
11,

11,
11,
11,

Assi st ant,

Cct ober
Cct ober
Cct ober

11,
11,
11,

M1 wight

Cct ober
Cct ober
Cct ober

11,
11,
11,

OCTCBER 11, 2001

2001
2002
2003

2001
2002
2003

2001
2002
2003

2001
2002
2003

- 2.5%
- 3%
- 3%

- 2.5%
- 3%
- 3%

- 2.5%
- 3%
- 3%

- 2.5%
- 3%
- 3%

Mechani ¢

2001
2002
2003

Printi
2001
2002
2003

2001
2002
2003

- 2.5%
- 3%
- 3%

ng

- 2.5%
3%
3%

2.5%
3%
3%

77

OCTCBER 10, 2004

START

$20.
$20.
$21.

$15.
$16.
$16.

$20.
$21.
$21.

$19.
$20.
$20.

$16.
$16.
$17.

$15.
$16.
$16.

$18.
$19.
$20.

3697
9808
6102

9192
3968
8887

3965
0084
6387

7393
3315
9414

2945
7833
2868

9193
3969
8888

8659
4319
0149

YEAR 1

$20.
$21.
$21.

$16.
$16.
$17.

$20.
$21.
$21.

$20.
$20.
$21.

$16.
$17.
$17.

$16.
$16.
$17.

$109.
$109.
$20.

7318
3538
9944

1740
6592
1590

5306
1465
7809

0881
6907
3114

6568
1565
6712

2411
7283
2301

2209
7975
3914

YEAR 2

$20. 7318
$21. 3538
$21. 9944



Retroactive Pay:

Retroactive pay will be paid on a separate cheque where the
exi sting payroll system all ows. Where the existing payrol
system does not allow for such separate cheque, the Centre wll
supply the enployee wth a detailed explanation of the
retroactive pay cal cul ation

Retroactivity will be paid for all hours paid by the
Enpl oyer to all eligible enployees on the payroll as of the
expiry date of the agreenment and to all new such enpl oyees hired
since that date. Retroactivity will be paid within 90 days of
the June 28, 1999.

The new rates shall be inplenmented no later than 2 pay
peri ods (bi-weekly) fromthe date of July 15, 1999.

If an eligible enployee shall have term nated his/her
enpl oynent since the expiry date of the agreenent, the Enpl oyer
shal |l advise the enployee within 30 days by notice in witing by
registered mail to the |ast known address on the records of the
enpl oyer and the enployee shall have 60 days from the posting
within which to claimany paynment due to hinfher. Retroactivity
wll be paid within two pay periods (bi-weekly) of the enpl oyee
maki ng such cl aim
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