THIS COLLECTIVE AGREEMENT made in duplicate in -

N
ottawa, Regional Muhicipality of otuwn-ca:hto:j:m
NOMRARE

of ontario, this 22nd day of Decenber 1988,

| Acticie = Purnoss of Moressant i

1.02

$OUReE
BFF,
TERA, ]

L e

o LiMpLOYES |- F,

THS NATIONAL ARTS CENTRE CORPORATION,
having ita head office and business
addrass in the City of Ottawa, Province
of ontario, Canada. :

THE PUBLIC SERVICE ALLIANCE QF CAMADA
FOR CAPTAIN USHER, tmnm\ AND TOUR GUIDE.

\

The purposs of this Agresment is to maintain har-
monious and mutually beneticial relationships
hatvesn the ration, the oyess and the
Alliance, to sst forth certain terms and condi-
tions of employment »elating to pay, hours of
work, employee henefits and general working con-
ditions affecting employees covered by this
Agrsement and to ensure that all reasonable mea-

.sures are provided for the safety and ocoupational

health of the employess.

The parties to this semant share a desirs to
‘Amprove the quality of sexvice rendsred by the
Corporation and to inorease the productivity of
the saployees to the end that the .saoplc of Canada
will be well and sfficiently sarved.
the parties axe deturmined astablish, within
the frameavork provided by law, an eft ve
working ralationship at all levels in which menm~
bers of the bargaining unit are empioyed,

Axtigla 2 - Intarpratatiion and Detinitions

3.0 .

2.03

Por the purposs of this Agﬁ_mnb: .

a} “alliance” means tha Public Service Alliance’
of Canada,

bh) “"Coxmon-Lav spouse” relationship is smaid to
: exist when, for a continuous period of at
" least ons (1) year, smploysss have lived
with & person of the epposite sex, publicly
represanted that on to be their spouss
and continue to live with that parson as if
‘that person vas their spouse,

©) “Corporation” neans the National Arts
Centre Corporation,

4] "Exployss® xmaans & person who is covered
’ m’mcmm, pe et

e) "mlofur' reans the National Arts Centre
Corporation,

£) "Ward® means parscns vho ars without full
legal aclty or are otherwise incapable
of managing thair own affairs and whome
parson, property or rights are under the
protection of another person known as a

Both the English and French tsxts of this
Agreenent shall be official.
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Arxticle s .

3.01 The provisions of this Agreement apply to the
Alliance, the employees, and the EZmployver.

3.02 The Corporation agrees to engage employees to
handle_the normal duties of captain ushers, ushers
and guides. In the event of special occasions, OF
emargencies, the Smployer has the right to hire on
a temporary basis other personnel to whom this
Azr.emunt will not apply, provided that suech
hizing is only to satisfy the needs of such
special cccasions QI emergencies and shall not
cause a reduction in hours of any of the employees
covered by this Agreement.

3,03 Notwithstanding the provisions of Article 14, an
employee's Tailure to report for scheduled days
and hours of work without valid reason(s) will be
cause for diseipline.

Axticle 4 - Recognition

4.01 The Corporation recognizes_the Alliance as the
sole and exclusive bargaining agent for all em-
ployees described in the certificate issued by the
Canada Labour Relations Board on the 2oth day of
February 1976, &s:

%A1l pereons empleyed by the National Arts centre
80[gorat|on a8 captain Usher, Usher and Tour
uides.

article 5 - Alliance Activity

5.01 It is agreed that tnere shall be no discrimination
by the Corporation against employees because ot
their affiliationwith the Alliance. It is
further agreed that there shall be no solicitation
of members oOr other Unlon_act|V|ﬁX during working
hours exeapt as provided In this Agreement.

8,02 The Employer may, at its discretion, provide the
bar%alnlng unit emploKegs with a meeting space for
matfers relating to their employment.

5.03 The Employer agrees te provide_Local no. 70291
with a locale on its premises in a convenient
location.

.04 (a) ‘The Employasr a?rees_to provide employees with a
copy of the collective agreement, in the official
language of their choice, within three (3) months
of its signing.

(b) Subjest to Clause 5.04 (a), the Employer agrees to
provide each new emlgys. "a espy of the collective
agreement on their Tirst day of work.

article 6 -~ Management Rights

6.01 All the funotiens, rights, powers and authorities
whigh the Corporation has not specifically
abridged, deleted or modified by this Agrement
are recognized by the Alliance as being retained
by the CoOrporation.
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6.02

6.03

-3 -

The_Union recognizes that the management of the
National Arts centre, the gentrel of ITS propez-
ties and the maintenance Of order on its premisas,
are solely the responsibility of the ¢entre.

The Corporation shall not exercise its rights to
direct the working forces.in a disoriminatery
manner, NOIr shall these tights be used In a manner
which would deprive employees of their employment,
unless through just cause:

arxticle 7 - No Cassation of Work

7.01

In view of the orderly precedure for the settle~
ment Of complaints and grievances as established
heresin, there shall be no look-out by the
Corporation and no striks, sit-down, cllov—down,
stgpﬁage of work, or any act of a similar nature
which would interfere with the efficient ushering
and guiding eperation of the Corporation by the
Alliance, its officers _aﬁ-nts, and the enilca{eou
gurlng the period in which this Agrsement is in
orce,

Article 8 ~ Alliance Stewards and Commitiees

8.0z (a)

8.03

8.04

(k)

(e

The Alliance, through the bargaining_unit, may
choose stewards to assist in processSing grievances
as outlined under the Grisvance Precedure, Or to
gctherwise represent the Alliance. In the stew-
ards' abssnce, a dedgignated alternate steward may
act on their behalf. The Alllance may designate
an alternate Steward.

The Corporation shall recognize a bargaining
cormittes aomposed of a maXimum of four (4) persons
of whom two (2) shall be employees, one_ (1) a,
representative of the of2ice of the AllianCe and.
one other either an employee Or a representative of
the Alliance. The employees involved shall pazrti~
cipate during their free time_and the employer may
remunerata SUCh time at his discretion.

The Alliance shall reao%nize a bar aining i
sommittes Of not more than four (4) CorpOration
representatives.

Each aide may have consultants, and observers
prasent durinhg bargaining.

The Corporation shall be notified on the signing
of the Agreement and subsequently every three (3)
nonths 1N writing by the proper officialcl of the
Alliance of the names of the Executive, the
Steward_and the designated Alternate Steward.

The Alliance shall notify the Corporation of _the
members of the bargaining committee upon giving
notice to bargain.

IT it is necessary for a_Local 2lected offigial or
other employee to take time off during working _
heurs to atfend Management meetings, 1In connection
with a grievance, or_to investigate complaints of
an urgent nature, prior parmissien from the i
supervisor on duty must be received for the period
involved. This pereon must report back to the
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Supsrviser at the end of the period. The
corﬁoratlon a4rsas to allow reasonable the for
such purpssss,

The Corf)oratlon must provide the shop stewazd with
the follswling informatien concemrning the bargain-
ing unit, aswell an the information provided by
viztus of Clauses 13,05, 21,93 and 21.04:

a) a sopy of posters for compétitions;

p) the list of accepted and non-asceptsd
candidates for competisions for the positions
ot Captain usher and Tour guide;

o) 2 aopy of the tine schedule and whe "house
call™

qa) a _copy Of memos sant_to all staff and memsers
of the bargaining unit.

Article 9 - Grigevance Procedure

9.02 (a)

(b)

9.03

9.04

9.08

9'06

A grievancs shall_not: be deszed to be invalid by
reason only that it is not In acssrdance with gha
bilingual Zorm supplied by the Employer.

The time limit8 presented in thio Article may be
sextended by mutual eonsent Of the parties. _ Such
requests and responses shall be contirmed 1IN
writing.

An¥ grisvanse for which a written response has
not: been given by the Zapleyer within the tize
limits agy{ be prdsessed In writing to the next
etage, Within the time limits stipulated for
tiling to the next stage.

A grlevancs may be %raunttd by sapleyess on their
own panalt or on behalf of ¢hexselvss and ono or
more other amployees,

All grievances shall be submitted to the House _
Hanager, Or designate, at eash stage of the grie-
Vance progedurs, IO House Xanager shall be
responsible for forwarding the gzlevanse to the
appropriate Employer's zepresensative authorized
to deal with grievances as well as tor providing
the grisver and the Steward, if iiplicablol with
a dated and signsd copy of the grievance.

For the puzposs of this Article, days shall ecx-
clude Saturdays, Sundays and dssignated nelldays,

Employees WD feel themselves to te aggrieved by
the interpretation or alleged violation o2 the
rovislens OF this Agreemsnt, shall have the right
0 present a formal written ¢rievanae in keeping
with the following procedure:
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gomplaints

Employees shall have the right to discuss with and
settlé through tns superviedr concerned any com-
plaints they may have.

Stage 1

snployesg Will have ten (10) day8 in which to sub-
mit a grievance from the date on which they fizst
became”aware of the action or circumstance giving
rise to the grievance.

Employees shall state the nature of the grievance,
the azticls(s) of the Collective Agreement of
which the intargntation 1S in dispute or which io
alleged to be vislated, and the redress sought.
The Heuse Managez, or designate, shall be the

loyer's representative authorized to deal with
grievances at Stage 1 and shall forward a written
miw to the grievanoce by hand or by reglstered
mall, with a copy to the Steward, and the local
President within“eight (8) days of a hearing which
shall be held within ssyen (7) days of the receipt
ot the_grievance. Employees . if so desired,
be assiSted or zspressntdd by the Alllance,

ftage 2

Failing satisfactory settlement at Stage 1, em-
ployees will have twslve (12) days in which to
submit grievances to stage 2 from sae date on
which the reply at stage L was delivered oz post-
mazked by ze isterad.aall oz Was due RrOVIdlng
that the sup?oort s# and representatioh of the
Alliance has been obtained. The Director of
Operations, or designate, shall be the Employer's
represantative authorized te deal with grievances
at stagc 2 and shall forward a written re?w to
the grievance l%y hand or by reglstsazed mail, with
a eopy to the Steward, and the Local President
wiehin eignz (8) days of a hearing which shall be
held within seven (7) days of the receipt of the
grievance at Stage 2.

Staga .l

Failing a eatisfactory settlement at Stage 2,
employees will have twelve {12) days in whieh to
subnit grisvances to Stage 3 from the date on
whieh the reply at Stage 2 was delivered or post-
marked by registered mail or was due providing
that the support of and representation of the
Alliance has been obtained. The Director General,
or designate, shall be the Employerts represanta-
tive authorised to deal with grievances at Stage 3
and enall forward a written réply by hand er b‘(
reyisteread mall within nine (9) days of a hearing

- wnlen shall be held within nine (9) da){s of the
hall be

receipt of the grievance. A eopy Shal
provided to the Steward and Local President.

where the corporation discharges an employee, the

grievanse procedure set forth in Clause §.0s
appllies except that:
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9.08

9.09

- -

i) Pressntation of the grievance shall begin at
at Stage 3, and within fif¢tsen (15) days
from the date of dischazge,

1i) The nine (9) days time limit within which
the Director Genezal, or designate, is to
reply is extanded to fiftean (15) days.

The zequirement for a hearing may be waived b){
eirther part*e a?d In such a Case.the &ime limiz
for the reply of the representative the :
Employer authozized te deal with a grievance at
that stsp shall ssmmencs on the date the hearing
was waived 1Nn writing.

Where it appears that the nature of a grievance is
such that a decision sanne% be given below a par-
ticular _level of authority, &tage 1 and/or 2 may
be eliminated by agreement in writing of the
Employer, and the employee, and where applicable,
the alliance.

Article 10 - Arbitration

10.01

10.02

10.03

10.04

10.08

10.0s8

10.07

whera a difference arises between the parties
relating to the adjustment of a grievance, the
Alliance or the ¢orporation may, after exhausting
the grievarce procedure established IN azticle 9,
notlfy the otnaer party in writing of its intsntion
to zefer the matter to arbitration, within fifteen
(18) days of the date on which the Dizestor
Generalls reply at stage 3 was postmarxed b
reglstersd mail or was dye to the smployss,” Such
notification shall contain details of the matter
at issue, the spesific Articles violated if
applicable and the zedrsss requested.

Within ten_{1¢} day. of the date of delivery ¢¢
the foregoing netide, the parties shall attaapk %o
agree to ehs appointment of an Arbitrator.

1¢ the parties fail to agree on the saleation of
an Arbitrator within ten™(19) days prescribed 1In
Clause 10.02, the party requestlng arbitration
shall asx ¢ns Federal Minister of Labour te
appoint one.

The Arbitrator shall hear and determine the
differonce and shall make every reasonable ezfsrt
to Issue a desision within thirty (39) days of his
azpoincaent. The deaisien shall'be final and
b:?dixggdugon the parties and upon any employee
aftecke

The Arbitrator shall have no pewez to alter, add
to, subtract from, amend, medlfy, or substitute
any part of this Agraement.

y it.

The ¢s¢ and exgan:es of an Arbitrator shall be
borne equally by the partias,

The time limits stipulated in this Article may be
extended by mutual sonsent of the partles.
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Article -  eiplinary Procedure

1l.01

11.02

11.03 ()

(b)

11.04

11.0S8

11.08

.01

Before an employee is interviewed hy a membex(s)
of supervision Tor the_purpose of mvestlggt_mg
alleged misconduct, which night result in"being
disciplined, suspended or discharged, the employee
shall be netified of such purpose and of their
right to have a_representative of the Alliance
attend the meeting.

In order ot savarity, the types of disciplinary
action are:

a? Oral reprimand

b} Written reprimand
¢) Suspension

d) Dismissal

Any employee who has been issued a written_repri-
mand, suspended Or discharged shall be notified in

;:riting of the reason(s) within forty-sight (48)
ours.

Suspensions will be calculated in anticipated work
paricds.

The Union_Steward will be mailed or given a copy
of any written reprimand or notice of suspension
or discharge referred to in Clause 11.03 issued to
an employea as soon ad iossible but in no event
later than one (1) working day of twenty-four (24)
hours after issuance of such reprimand Or notice
to the employee,

Any document Or written statement related to
diseiplinary action, which may have been placed
on the personnel file of an employer shall be
destro¥ed after eighteen (¢18) months have elapsed
since the disciplinary action was taken provided
that no further disciplinary action has basen
recorded during this peried,

The Bmpl.oiit‘ agrees not to_introduce as evidence
INn a hearing relating to disciplinary action an
document from the file of an employea of which the
euployee was not aware at the time of filing or
within a reasonable time thereafter.

The paxties have agreed to avoid reference6 to
specific gender IN_clauses which eould apply to
both ?enders by using the plural to replace the
singular, masculine Or feminine. Therefore, the
plural shall be considered as the singular where
the context: of the party or parties hereto so
require.

Article 13 . seniority

13,01 (a)

In this Agrement, seniority is based upon length
of service in the bargaining unit as an employée.

The calculation of seniority shall be separate far
oaptain ushers, ushers and tour guides. Time
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13.02

13.03

13.04

(b)

(o)

spent in one ¢f these positions will not count
tewards seniority for the others. However,
seniorit{nrlghts acguwed in ane position are not
lost quring a period of employment in anether
position.

Where a promotion to the position of Captain Usher
or when an ineumbant 1S t0 be appointed to the_
position of Usher or Tour Guide, the decision is
sentrelled by competence and the willingness to
perform &ae Work; when _competence and willing-.
ness are equal, according to the selection
Comaltter, in sensule=atien with the Alliance,
ssniority shall prevail.

gussesstul applicanté shall be placed on trial
for one hundred (100) nouzs, onditional on
satisfactory ssrviss, the promotion Or appointment
shall be ¢onfirmed upon completing the one
hundredth (10¢ts) hour. In zhe evVent succassful
applicants prove unsatistastory in the position
during the trial period, or if the employees are
unaplé to perform the duties of the new ¢iassi#i-
cation they shall be returned to their formsr
osition and e rat8 without loss of sanlaxiiy,
ployses promoted or transferred secauss of tho
rearrangement ¢ positions shall also be returned
to their former position, rate, without Less
of seniority. In the case of espioyess Whp are
promoted 1O an "Alternate” poaitien the trial
gerlod insludes only those hours worked in the
igher ranked duties.

Natwi_thstanding (13.01) , new'employees shall )

acquire seniority rignts from the datas they have

gompleted their probationary pszied for the

E:torpdortatlon and tais will constitute their senjor-
y date.

Employees hired into the bargaining unit are con-
sidered to be pzropationary employees for the girst
two hundred (200) hours. rhis initial probation-
ary period may bé axtended by mutual sgreemens of
ehe Corporation and the Alliance. Tals extension
shall not: exsesd one hundred (100) hours.
Probationary employees shall have no seniority
rights under this aAgzeement and mey be dischargsd
by the Corporation at its discretion during that
period. =mpleyses, during this probationary
period, do not have agssss to the grievance” and
arbitration procedure6 contained in this Agreement,

All seniority rifght6 of Zmployass saall cease only
for any of the following reasons:

1) They resign;

2) They are dissharged and not reinstated through
the  Grievance or Arbitration srocsdures;

3) They fail to return to work from authorized
leave, unless suen failure to return is proven
to have been due to sauses beyond the
employees' sontzol;
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4) They fail to report for work within five (3)
calendar days_after receiving notice by
registered mail to their last address of which
the Employer ham gesord, unless sueh failure
IS proven to be due to causes beyond the
employees® controk. mpla*{ees are responsible
for advising the Employer in writing of their
current address at all times:

8) They attain the regulatory retirement age
speaified by the Canada Pension Plan or the
the Quebec Penion Plan, whichever i s appli-
cable to the individual.

13.08 The Employer shall maintain separate seniority
lists for Captain Ushers, Ushers and Tour Guides,
showing the date upon which each employee's
service commenced. Seniority Fists nust be kept
up—to-date and ceopies must be sent to the union
and posted each semester. the lst of October and
ist of March, on the bulletin board (in the Ushers"
and Guides' rooms). Employees with the same
starting date In their position will be attributed
seniorily by alphabetical order of their surnames.
Captain Ushers shall be included in the list of
Usher8 according to their seniority as Ushexs,

13.08 All competitions within the bargaining unit will
be posted iIn the Ushers' and Guides' rooms.

a) The sompetition will be posted for a period
of seven’ (7) calendar days)

b) All applications frem enployses shall be
considered. Should an employes not be granted
an interview they shall be advised in writing
of the reasen(s) for the denial within a . .
reasonable pericd of time;

o) Interviews will be conducted by a Selection
committee of at least two (a) persons. Where
it is not possible for at least one I-fl) member
of the Committee to be from outside House
Management, the Employer will_select an
employee of the bargaining unit to attend as
a member;

d) The members of the Selsction Committee will be
paid assording to the applicable rate in
AppendiXx «A».

e) Employees who are interviewed and are unsuce
cessful shall be advised Inwriting of the
reason(s) for their lack Of suacsss Iif SO _
requested, within a reasonable period of time,

Azticla 14 . Working Schedule

14.01 (@ The Employer shall set up a master work schedule

(b)

of the hours and days of work of each employee for
a minimum_of seven (7) days and shall poet the
schedule In an appropriata place before 17h00 on

' the Wednesday preceding a new work week.

1) The Emﬁloyer shall schedule captain ushers
and Ushers according to the principle of
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14.02

14003

14.04

14.08

(e)

- 10 =

equal distribution of work serisds. Supple-
mentary work periods shall be given to
employees according te thair seniority as
detazmined by the provisions ef article 13.¢5.
For the purpose8 ¢¢ equitable scheduling,
Captain Ushers shall ze scheduled and
remunerated as Ushers according to =neiz
seniority as Usnezs,

i1) The Emplevsr shall enter Tour Guides gn the
schadule asszding to the principle o
equitable disezikaution of work hours. Sup-
plementary Work hsurs shall be given to em—
ployees according to their seniority.

iii) Notwithstanding Clause 14,01 (a) weekday
natinse WOrk parisds shall pe glven acsording
te seniority o¢ employees who have indicated
their availability on'matinee snsats posted
for this purpose. ~ These sheets shall be
p(%stted each Monday and zezeved each Wednesday
after 21100,

iv) When an insugfiaient number of emplovees is
available to perferm the work, employees
shall be asa‘igned by ravezse order senior-
r|1ty with an minimum notice of twenty-two (22)

surs,

vy When a work period secomes freﬁ ﬁ is added
to the scnedula the Employer shall make every
reasonable effort to oftez it by order of
seniority. These periods could be offered at
Ushers' meetings by order of seniority anorg
the employses presant,

where possinle, the Employer will schedule the
hours and tne daP/s st work to the mutual satiszas-
zien of the Employer and the employee.

For the purpose ¢f this Articls:

a) n"day" msans a twenty-four (24) hour period
commanaing at 00:00 hours)

B) ™week" means a period of seven (7) consecutive
days peginning at 00100 hours Sunday morning
and ending at 24100 hours the following
Saturday night,

The standard numssz of hours per day will be eight
(8) hours. The standard number of houzs per weak
will be forty (40) hours.

The Employer shall sehedule hours of work and meal
periods. The Employer will sentinue to provide
for zest periods, the timing of which will be at
the Emplover's discretion.

When the length of a work period scheduled after
13183 IS greater than SiX (6) hours the employae
has the tight to a paid break. The Corporation

shall make every rsasonable effort to

provide a half-hour break and the Employer shall
pay for food and beverage to a sum of $7.00.
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14.06

14.07

14.08 (a)

(o)

(@)

14,09 (a)

{b)

(a)

14,10 (a)

(k)

(c)

-~ 1) -

Employess ganeduled to work meze than one work
period shall be remunerated for time actually
sgent or for four (4) neurs per work period,
wnlchevar is greater.

Whae an samployes IS normally schsduled to work
thirty—two (32) neurs ar more N a week, the
employee may request and the zmploysz shall make
sexy reasonable effort to schedule two (2)
sonsesutive days off rest,

Whee it is necessary to cancel a scheduled work
period of an employee, she Employer will give
forty-eight (48) hours notice.

where a performance io cancelled for reassns

‘ g%ggq the &m 1%}6 r's aorﬁrgl a.minimum, of two (a)

advane
employae.

Ay employee who is not notified of such a

ice wi e given to %he

. sancellation and reports for work a8 scheduled

shall be_pajd a minimm of three (3) pours' pay a%
the appeilga!ﬂe rate. I1fan em ﬁO)(/e% IS requlcl)_rgd
b¥ management to work, he shall bé paid a minimum
0 Igur (4) nours' pay in accordance witn Clause
14. [ ]

Provided sugfiaisnt advance notice iz given and
with the approval of the Employer, smployaes may
exanange seheduled hour8 and days of work i f there
is NO incressa IN cost to the Employar,

i) Enmployees Will give a minimum of forti-eight
(48) hours' advange notice if they wish to
gancsl scheduled hours and days of work.

ii) Employess W eancel their soheduled hours
and days s¢ werk after the ferty-aignt (%8)
hour n2tice peried shall be responsible fOr
their _zeplacezent in the event the replace-
ment is unable to report for the sanedulsa
work period.

Imployess will provide the reasen(s) for any
absence for seheduled hours and days of work in
writing to the immsdiate supsrvisor,

with the reservations of clause 14,09, emﬁloyers
on the schedule shall be remunerated for the time
actually werked or for a minimu= of four %4) hours
at_the applicable rate, wnicnhever is greater, and
this In songormity with €ne applisable remunera-
tion rata ssipulated IN Appendix «A» of the
present agreement.

Zmploysss assigned to the uniform room shall be
remunerated for tims astually worked or for a
minimum ¢# _five (5) hours st the applicable rate!,
whichever is highest, and this in conformity with
the applicable rate of remuneration gtipulatad in
Appendilz «a» of the present agreement.

An employee shall be paid for a complete quarter-

hour (1/4) of zdditional time at the nommal rata
for saan quarter-hour (1/4) or fraction thereof
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(4)

14,11 ()

(b)

14,12

14013

- 12 =

duringbwhich he has worked over the period of work
described in (a) and (b) of the pressnt article.

Howaver, IF em Iok/ees zequest and are granted the
authorization to leave before tne end of saeir
mininum WOrk perisd khéy shall bs remunerataed only
tor the hours they nave worked.

The Employer shall not schedule more than one
guidad tour per forty-five (45) minute period.

The Erplover shall make svery reasonable efgert to
ensure that the total number of persons taking
part In 2 guided tour does NOt exceed sixty (60)
persons.

Best Pericds

where the anticipated duration of a work paried is
to zs three (3) heurs Or greatsr, the Zmployer
will provide a'ten (10) minute rest period during
the peztsrmance to all Ushers exce t those
axsigned to the Studio. This provision shall not
apply to recitals and orchestra concerts where the
work’ period i« antiecipated to pe lees than three
and one-half (3 1/2) hours. The Zaployezr will
determine the lesation(s) for such rest periods
within the Front of Bouse Area and Emplovees may
be required to perform emsrganay funstions suoh as
bomb tnazests, riOts Or flze during this peried,
wners, for operational requirements, it is not
possisle to provide a rest parlod, the Zmployes
censerned shall reesive an additional payment of
flgtsen (15) minutes at the applicable asuzly rate.

To be implemented within tan (1¢) working days of
signing.

Insexts - Ths Employer shall make every reasonable
effort to have insefrts e¢ompieted a minimum of two
(2). houri before curtain time, except waen cast
and program shanges are involved.

article 15 . overtinme

15,01

i 18,02 (a)

In this Azticle:

a) "overtime" means WOrK pertermsd in ezcess of
eight (8) hours in a dazzaor forty (40) hours
in"a week at stralghk-time rates.

b) "stra%qht—time rate" means, the hourly rate of
pay ab spescified In Appendix "ar.

g) ''Time and one-half" mean6 one and one-half
times (1 1/2) the straight-time rete.

4) "Double time* means two (27) times the
straight-time rate.

Subject to operational requirements, tho §mplovar
shall nake every zsssomable effort to avoid
excessive overtime and to allscate overtime work
on an equitable »asis,
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15.03

18,04

15.08

15.06
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Exgept in oases OF emergensy, call=bask or mutual
agreement with the empleyss, the Employer shall,

wienever-possible, give st least four (4) meurs’

notice of any requirement for evertims work.

sudjest to Clause 15.04 work performed under the
following ecircumstances Shall be considered
overtime and shall bo ssapensatsd for at the
tollovwing rates:

a) time and one-half (ai/27) except as pro-
vided for In ¢lauea 15,03 (b) and (¢):

5} double time (a7) for work performed after
midnight;

¢y time and one-half (1 1/2T) for work peztormed
on holidays designated in azrtiole 17, a'né
{s in addition to the holiday pay provided tor
IN Clauges 17.02 and 17.08;

d) time and one-half (a1/27) for werk performed
after 18:00 hour8 on ¢aristmss Eva and New
yvearls Eve.

Employees are entitled to overtime compensation
under "clause 15,03 to be salesulazed to the nearest
quarter (2/4) hour of evertims worked by them:

a) when the evertime work IS autherized in
advance by the Zazpleyer, and

») when the employee dsss not control the
) duration orfnpth averzims work.

If Zaployees are required to work thzee (3) hours
Or more of svartins immediately nefore or follow-
ing thelr scheduled hours of work, Or sevsn and
ono-half ¢7 1/21 hours or =aszsa Of overtime on a
designatsd hollday, the EZmployer will sither
provide, or permit tae srdering of a hot meal at
the Emplayer's expense sesting not mora than seven
dellars (§7.00), Reasonable time with pay, to ce
determinad by Management, shall be allowad
Eaployees in order that they may eat their meal
either at or adjacant to thelr place of work

For the purpess of avoiding tha ym_aldin% of
overtime, there shall be nO duplication o
svertims payments for the same hour6 worked.

Article - ation Leave Pavment

16,01 Employees shall be paid, in_lieu of vacation
Lleave, an amount aquat to Five pezrcent (5%) of
their gress earnings for the first sightesn montns
of thelr enpleyment and edx gs:cent (6%) of their
gross earnings thereafter. uch amount shall be
payable on each pay date.

Article 17 = Degianated Holidavs

17.01 The following days shall be deszignated by the

Corporation as holidays for smpleys2ss under tnis
Agreement:
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New Year's Day August Civic
goed Frida Lasour Dai
Victoria Thanksgiving Day
8%, Jean Baptists Day Christmas Day
Canada Day Boxing Day
Remenmbrance Day

17.02 employess Who have worked ten (10) days or more

out of thirty (30) calendar days precedin% the
holidays designate@ in Clause 17,01 will Dbe paid a
sux OF mongy, calculated On the accumulated hour8
worked during the thirty (30) days pszioed, divided
by the awbar of days worked” an@”multiplied by
thelr applicable rate of pay a8 delineated in
Appendix "a®,

17,03 fmployses who_have worked Less than ten (102 days
out of the thirt c530) calendar days preseding the
holidays designated I1n Clause 17.01 wiil be paid .
an amount equal to one-twentieth (1/20tn) of their
grass wages earned in tas thirty (30) days
preceding the holiday.

17.04 Employees required to work on a designated holiday
shall receive, in addition to the pay of Clauses
17.02 and 17.03, compensatisn 1IN accordance with
the applicable overtima provision In Clause 18.6¢3,

17.08 ¢lauges 17,02 and 17.03 do not apply to an
ezplsyee on suspension for just sauss,

17.06 All =ime worsed on Easter Sunday shall be paid at
one and one-half (11/27) times the applicable
rate of pay delineated in Appendix ®av,

18.01 Employess under this Agreemant are oovered by the
rovisions Of the Government Zmployee's . .
ompensation Act and aze entitled to benefits In

accordance With that Act.

Artigle 19 ~ Special Leave

19,01 (a) Hneze a menber of an waployse's immediate family
dles, the anployee.shall be entitled to special
leave with pay for thase work periods for which
ne/sns was scheduled on the day of the_occurrence
and the thzee (3) da¥s following, provided suech
employee has suczssefully eemplened the
probationary period under ¢lause 13,03,

(b} For the purpose of Clause 1$,01 (@) immediaks
family is defined as father, mother (or alterna-
tively step=-father, skep-notnar, Or foster

arent), brother, sister, spouss, child, common-
aw spouse, child fstep-@hl 4 or ward of tho
amplozee), tather~-in-law, mother-in-law, and

relative parmanently residing in the employee's
household or with the employee permanently
resides.

(c) whers the %randparent of an employee dies, that
employee shall be entitled to special leave with
pay ¢5r that werk period for which he/she wes
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(b)
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)
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(o)

(@
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scheduled on the day of the funeral. An loyee
shall be considered to be scheduled for either

' four {4) hours or seven (7) hours or seven and

one-half (7 1/32) hours or eight (8) hours for
the pn:pozq- of’ehh Clause.

At the discretion of the nplcxar. and with prioz
authorization, leave with or without pay may ke -
granted wvithout penalty for up to ninety (90)
consscutive days. Applications for leave under
this clause must be approved seven (7) days in
advance of the first day of the requested leavs.

The Employer may grant, at its discretion, leave
without pay to smploysss elactsd ox appointed to
represent the Union at conventions of the
Alliance, the Canadian Labour s and '
conventions of provincial Fedexations of Labour.

The Employer may grant lesve without ”{n“‘ an
Elected Reprasentative to undectake training
related to the duties of a Representative.

The Faployer may grant leave without pay toa .

:!;s:omutivo who is raquired to attend Executive
Committes mestings at the loosl, regiensl, =

provincial, national or internmational levels.

Laave for Bixth of 8 child

Employses who become pregnant are antitled to
leave for the birth of a child, provided they:

i) have completed six (6) months of continuous
servicer and '

11} comply with ths requirements of this Clause.

Leave for the Birth of a Child mey commencs alave!
(11) weeks prior to the date uled for the

" termination of the mqmmyhma-um not later

than seventean (17) weeks following the teraina-
tion of the oy. The tetal paricd of leave
for the Birth of a Child will not exceed seventee
(17) weeks. x

In order to apply for this lsave, an employss
shall provide the Corporation with written notifi
cation of her condition at lesst four (4) weeks i
advanos of the anticipated date for the commence-
mant of such leave, unless there is a valid reaso
why notice cannot be givan. The written notice
shall include:

1) an application for leave show the length
) oztggluvoteboum, -‘lM__ gt

i1) a certificats from a qualified medical -
practitioner cartifying that she is
pregnant, and spacifying the antioipated
date for termination of her pregnancy.

An employes will not be reguired to take a leave
of abaence from employment because she is pregnan
but the Corporation amay require her to &o mo, if

. she is unable to perform an essential function of

her 3ob and there is no alternative job available
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Leave for child cCare Responsibilities

Employees who wil] have tne astual sare and
custo g of a new-bomn child, aze entitled to and
snall be granted a leave ¢f absence of up to
bwenky=£four (24) weeks as llsted below. This
leave marv1 be shazsd by the parents but shall not
excased the total of sventy-four (24) waaks,

Fepale Epplovee

Tnis leave may commence on:

1) cxiizaticn of her leave for eiztn of a
child, or

ii) the day the shild is somn, Or

iil) the day the child <emes into her actual care
and esustedy,

Male Epplovee
This leave May commence on:

iy expiration of leave for Birth of a child
taken by the mothery

i11) expiration of any leave taken for child Care
Responsibilities taken by the mother/

iii) the day the ohild is born; or

iv) the day the ¢aild sezes into hi8 actual care
and cuzsedy,

Employeas Who ssmmance legal proceeding under the
law8 of a previnse for the adoption of a child,
are sntitled to and ehall be granted leave of |
apsencs OfF up 1O tventy=-four (24) weeks following
the day the child actuallg genes into his/her
custody. This leave may De shared by the parents,
but cannot be taken at the sams time, and shall
not exceed the total of twenty-four (24) weeks.

General conditions

Employees Who take leave OF absenss for either the
Birth of a Child or Care of a Child a6 described
in clauses 15,04 and 12,05 will, on written
request, be informed of every promotion or .
training opportunity that arises during tho period
of their absence, for whieh they are qualifisd,

1) upon expiry of the leave paried, the
snployee will be relnstated in the position
sasupled at the sommencanent of the leave)

or

i1) Hhare for any valid reason, the Corporation
IS unable to reinstate the employee in the
position as stated in 15.04 ) 1) the
employee will be reinstated in a comparable
position, with the sanme salary and penstits
and in the sams geograpnie area.
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(¢y should the Corporation under%o organizational_
changes during_tha absence of an employes taking
leaveé as described above, and wages and benefits
for the group INn whish the employee works are
changed as_a_result of this reorganization, the
employee will on return recaive the new level
wages and benefits.

(¢y The Corporation will notify the employes in
writing of any changes to wages and benefits, as
S00N as possible.

(e) An amployee Who takes leave as described above
will accumulate seniority during the period ef the

leave.
Article 20 . Postina of b —
20.01 The_corporation agrees_to make reasonable space

available for the posting of notiges the )
Alliance. NoticeQ or other material shall require
the prior approval of the Employar, sxcept notices
of meetings OF the members and elections, newslet-
ters, the names of Alliance representatives, and
social and recreational events.

Article 21 = Chegk-0ff

21.01 All employess within the bargaining unit covered
b¥ this Agreement shall be regquired to pay to the
Alliance (through Pa}_./{oll deduction) a sum of
money equivalent to the _membership dues of the
Union. Tre foregoing will not apply however tot

i) employees W satiari ‘tha _Employer to the
extent that they declare IN_an affidavit that
ﬂié{ are membera OF a religious organization
registered pursuant to the Income Tax Act,
whose dectrine prevents them as a matter of
conscience from making finaneial contribu-
tions to an employese Organization and that
they will nake aontributions to a charitable
erganization equal to dues, shall not be
subject to this Article, provided that agsi-
davits submitted by nmﬁloyeee show the
registered number 0f the religious organiza-
tion and are countersigned by an official
{eprlesegtatlve of the religious organization

nvolved.

21,02 Bzpleyees shall, as a condition of empleyment, be
or become members of tho Alliance and shall, as a
condition of employment, maintain their membsrship
thereafter.

21.03 The_corporation shall zemit monthly to the.
Alliance the suns deducted_in accordance with
Clause 21.01. When remitting such deductions to
the Alliance, the Corporation shall forward two
(@) copies of a written statsment showing the
nates of the employees from whom deductions were
rade plus employeeS union membership number.
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when an employee leaves tho employ of the )
corporation, the Corporation shall ferward written

notitication of termination to the Alliance, and

%he Alliance shall send the corporation a receipt
or sane.

A gorm authorising the Corporation to deduet the

Union dues_from wager wiil be uinnd by engl.oyaes
at the beginning f their prebationary period. A
copy of each signed form will be fozwarded to the
Allianee on tho following deduction date. A cogy
of said form IS attached herewith as Appendix "B%.

Article 22 - Pay

22.01

22.02

22.03

Employees are entitled to be paid in accezdance
with the pay rates specified 1N Appendix "a* of
this Agrement.

paymant shall be made every second week. The
Corporation will make every reascnabla effort to
pay emp_loc(?/ees on Thursday fTollowing the end of the

pay peri
Acting Pav

when employees are required by the Employer to
perform the duties of a higher classification on
an acting basis for a period of at least tour (4)
hours, such employees shall be paid at the rate of
the higher classification fxrom the time_they
commenced those duties. All other provisions of
the Agreement shall continue t o apply during the
acting period.

arxticle 23 . safety and Heslth

23.0)

23.02

23.03

23.04

.procedures and techn

The Employar shall continue to maks all reasonable
provisions for tho occupational safety and health
of employees, The Employer will welcome sugges=
tions ON the subject from the Alliance and the
arties undertake to consultwith a view to adept=
ng and expeditiousli oarryini out reasonable
ques deslgned Or intended to
prevent or reduce the zisk of employment injury.

The Employer shall see to the training o# Usher
persennel with respect to evacuation precedures.
Each empleyee shall participate in an evacuaticn
exerclse once a year. The mpl?tyer may at_his
discretion hold exercises more frequently if he
feels it i{s necessary,

No employee shall be abliged to wear part of a
uniferm that has _been previcusly worn by another
smployee unless it has been cleaned,

The Employer shall make evey reasonable effort to
allow a pregnant emplogee to occupy a positien
where shs can be seated.

Article 24 - Emplovees® Facilities

24,01

The Corporation shall grovide the following con-
veniently located facilitles which may be shared
with othera:

ees/19



24.02

- 19 =
a) 1lunch reom;
b) change reem with individual lockers;
a) shower room.
The employee. shall_maintain orderly conditions of
the facilities mentioned In_Clause 24.01. The
Alliance agrees that the failure of the employees

to do so may restrict the use of the above
facilities.

Article 285 » Joint cConeultation

25.01 (@)

(b)

25.02

25.03

25,04

In oxdez to facilitate exahangas on gquestions Of
mutual interest which are not covered in the
present collective agreement and which come under
the bargaining unit, parties to the present
agreement shall form a mixed consultation
gommittee, The committes must be informed of a
maximum of four §4) representatives of the
Corporation and four (4) representatives of the
emEonees, at least one of whem is an agent of the
Alliance. Meetings shall be_held on thé demand eof
one or the other of the parties.

The parties must recognize & eommittee of the
losal - union for the discussion of issues
concerning the leeal unit. Meetings shall be held
at the request of one or the other of the parties.

Meetings of these Committees will be held on the
Employer's premises.

Consultation may take place for the purpose of
providing infermation, discussing the applicatien
of poliey Or airing problems to promete under-
standing, but it is expressly understood that no
commitment may be made be either party on the
subject that 1s not within their authority or
Jurisdiction, nor shall any commitment made be
gsonstrued as to alter, amend, add to Or medify the
tarms Of this Agreement.

The Employer agrees that 1t will advise employees
of any change(s) to their working rules and
regulations prior to the implementation of such
change(s) and, where feasible, consult on such
matters IN bargaining unit Jeint Consultation
meetings INn advance of advising the employees.

Article 26 -~ Uniform and Clothing

26,01

26.02

26.03

The Employer shall suﬂply at his cost a uniforn |
including a pair of shoes, to all employees. Tﬁese
articlesmust ss worn by each employee only while

on duty and shall remain the property of the
National Arts Centre.

It shall be the responsibiliity of the Employer to
clean, _launder and maintain all eclothing and
shoss issued.

The Employer shall provide at his expense, to each
employee, a flashlight.
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26,04 The Emplayer shall provide, at his expense, a
maternity uniform to each pregnant employee.

Article - Kking

27.01

one aasual_parking permit for every fourteen (14)
employees IN the bargaining unit will be issued at
the "s8taff Parking'' rate. The permit will be non-
transferable and valid only For the empleyee's
scheduled work periods. An employee issued a
ermit is committed to eentinuous monthly renewal.
ailure to renew or misuse of the permit will be
sufflclent grounds for withdrawal of the permit at
ths Employer's discrstion. All permit regulations
arI\? ggneS made by the Employer will be obeyed at
a as,

artiale 28 . Job Classification and Reclassification

28.01

28.02

28.03
(2)

(k)

Employees shall be provided with a_complete and
currant copy of their job description.

Ne Elimipation of Present Classification

No existing elassifications shall be eliminated
without prier consultation with the Alliance.

changes in Classitication

When the dutiss IN any classification are changed
or {nereased, and whew the Alliance and/or
enployess feel the are unfairly or incorrectly
clagaified, it shall be subjeat” to the ggievanca/
arbitration procedure but sheuld the arbitrator
find that the duties_are outside of the esta-
blished job description, he shall be restricted to
the setting of a wage rate for theme duties.

When a classification not covered In Appendix "an
IS established during the term of this Agreement,
the rate of pay shall ke subject to negotiations
between the Employer and the Alliance. £ the
parties are unable to agree_on the rate of pay of
the job in question, sueh dispute shall be
submitted to grievanca and arbitration, The naw
rate shall kecome retroactive to the time the
change was established.

Article 20 - Puplovag Records

a9+01

Employees in the bargainin% unit shall upon writ-
ten request have access, at reasonable times, to
their perscnnel records.

artiale 30 - puration Of Agreement

30.01

30.02

The parties hereto agree that this Agreement shall
be effective from April lst, 1987 tOo midnight
faxch 31, YS9T and thared S

unless within three (3) months immaedistely pracaed-
ing the date of the expiry of thie Agreement,
written notice of iIntention to negotlate is given
by either party to the other party.

This Agreement may be amended by mutual consent.
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30.03 In the event that any law passed by Parlisment
applying to employess of the Coxporation covered
py this Agreemsnt randers null any provision of
this Agresment, the remaining provisions of the
tg:mnne will renain in effect for the tarm of

Agraenant,

I'AIS AGREEMENT wade in duplicate and signed this 2and day of
decenkier 1983 ;e h:etawa, Ontario. .

ATIONAL CENTRE THE PUBLIC SERVICE ALLIANCE
SORPORATION . or
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APPENDIX «a»
RATES OF PAY

The following hourly zazes of pay will apply:

1 april 1387 1 April 1983 L april 1839
Usher On probation 8.60 5,82 §,08
usher with seniority up to
slghteen months' employmant £.25 6.54 6.80
Usher with senioriéy over
eighteen months and up to
thirty months €.97 7,25 7,54
Usher with seniority over
thirty months and up to
torty=elght months 7,20 7,48 7.79
usher with seniority
over forty-eight months 7,27 7.56 7,88
Captain Usher - §,28 8.61 8.95
Tour Guide 7.27 7,58 7,88

Tffective 1 April 1990 thoss wages noted in AppendiX «As shall
m:be inecraazed by three parsant (3.61) {l PP

m;ié_u&ng_m@mgz Those wagas listed in Appendix «a» will

e_increased effective L April 1950, The annual ssst of living
adjustment will be based on the Qensuner Priss Index as puslishsd by
statistice Canada for the Ottawa azsa for the previous year (January

to January).
Edampls)

(a) annual average ¢,P,I, <hange in tho Ottawa ¢.?.I. as
published by statistics Canaday
1988 = 270,3; 1989 = 284.8.
change is 14.5/270.3 or %.4% increase.
COLA is 2.4%.

{b) I# the 1988/1989 increase was 2.8%, then there would
be no cost of living adjuatmant,
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APPENDIX ®B"

Date

latienal Arts Centre,
.0, BOX 1534

jcation HaBY

yttawa, Ontario

P sWl

Dear 8ir:

rris will authorize you to deduct the sum of §
er week freom salary and forward this amount on nmy behalf to
s Public sexvice Alliance of Canada

I _an sending you this letter in duplicate, ono copy for your
files and one copy to be returnad to the Public service

Alliance with the deduction.
Yours very truly,

(Employee's Signatura)

Please prlnt
{(Employee's name)

W,



