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3.01 

3.02 

The provisians.of this Agreement apply to the 
Alliance, the employees, and the Employer. 

The Corporation agrees to engage tmployees to 
handle the normal duties of captain ushem, ushers 
and guides. fn the event of 8pecial occasionar, or 
energenoies, the Employer has the right to hire on 
a temporary basis other permonnel to whom this 
A oement will not ap ly, provided that uuch 
&ng is on1 to sat!trfy the needs of such 
rpeaial oacaslons or emergencies and ahall not 
cause a reduction in  hours OS any of the employees 
covered by this Agreement. 

employee's failure to report for scheduled days 
and hours of work without valid reaeon(a) w i l l  be 
cause for disoipline. 

3.03 Notwithstanding the provisions of Article 14, an 

4.01 The Corporation recognizes the Alliance as the 
8010 and exclusive bargaining a ent for all em- 
ployaes described in the certil?!cate icreued by #e 
Canhda Labour Relations Board on the 30th day of! 
February 1976, as: 

H A I ~  pereons employed by the National ~rfs centre 
Corporation a8 Captain U6hOr, Usher and Tour 
Guides. 

5.01 It is agreed that there shall be no discrimination 
by the Corporation against employees because of 
their affiliation w i t h  the Alliance. It is 
further agreed that there shall be no solicitation 
of ambers or other Union activity during working 
houre exc8pt as provided i n  thia Agreement. 

5.02 The Brmployex may, at its discretion, provide the 
bargaining unit employees with a meeting space for 
matters relating to their employment. 

w i t h  a locale on its premises in a convenient 
location. 

copy o f  the collective agreement, in the official 
language of their choice, within three (3) months 

5.03 The EIPPlOYOr agrees t o  provide Local no. 70291 

5.04 (a) The Earployer agrees to provide employees w i t h  a 

of its signing. 
(b) Subjeat to Clause 5.04 (a), the Employer agrees to 

provide each new employs. a oopy of the collective 
agreement on their first day o f  work. 

m t  R i w  

6.01 All the funotiona, rights, powers and authorities 
whiah the Corporation has not specifically 
abridged, deleted or moditie4 by this Agrement 
are recognized by the Alliance a8 being retained 
by the Corporation. 
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6.02 The Union recognizes that the management of the 
National centre, the aontrol of ifs proger- 
tie6 and the saintenance of  order on its uremises. 

6.03 

are solely the responsibility of the Centk 

The Corporation shall not exercise its rights to 
direct the working forces in  a diooriminatory 
mannerr nor ahall therm tights be used in a manner 
which would deprive employees of their emrployment, 
unless through just cause. 

7.01 In view of tha orderly prooedure for the mettle- 
m n t  of amplaints and grievances as ertabli8hed 
herein, there ahall be no look-out by the 
Corporation and no cltrike, sit-down, cllow-down, 
rtoppage of work, or an act of a similar nature 
which would interfere w&h the efficient urnhering 
and guidin operation of the Corporation by the 
filianae, !to oiiicars, agmts, and the lo ees 
during the period in which t h i n  Agreementglppts ]In 
tome. 

8.01 The Allianue, through the bargaining unit, may 
choose stewards t o  assiat in processing grievances 
as outlined under the Grievance Rrocedure, or to 
otherwiee represent the Allfanoe. 
ads' absenae, a deaignated alternate steward may 
aot on their behalf. The Alliance m y  designate 
an alternate Steward. 

In the etew- 

8.02 (a) Thr Corporation shall recognize a bargaining 
aommittee aomposed of a maximum of four (4) persons 
of whom two (2) shall be employees, one (1) a, 
raprementative o i  the ofzicru o i  the Alliance and. 
one other either an employee or a repreeentative of 
the Alliance. 'she employees involved shall parti- 
aipate during their free time and the employer may 
remunerate such tima at his discretion. 

The Allianae shall reaogniae a bargaining 
oommittoa of not more than four (4) Corporation 
representatives. 

Each aide may have consultants, and observers 
pres,ent during bargaining. 

(b) 

(c ]  

8.03 

8.04 

Tile Corporation shall be notified on the signing 
of the Agreement and subsaquently every three (3) 
month8 in writing by the proper officialcl of the 
Alliance of the names of tha Executive, the 
Steward and the deaignated Alternate Steward. 
The Alliance shall notify the Corporation of the 
members of the bargaining committee upon giving 
notice to bargain. 

If it is nece6sary for a Local Eleated offioial or 
other employee t o  take time off during working 
hours to attend Management meetings, in connection 
with a grievance, or to invaatigate complaints of 
an urgent nature, prior penaiosien from the 
supervisor on duty muiit be reaeived for the period 
involved. This pereon must report back to the 
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Bupenrisor a t  the 8nd af the period. 
corporation agreae t o  allow reasonable t h e  fo r  
such purgoses. 

The Corporation must provide the shop stoward with 
the following information aanoerning the bargain- 
ing unit ,  as w e l l  an the information provided by 
vir tue of  Clauses 13.05, 21.03 and 21.04: 

a) 
b) 

The I 

8.05 

a copy of posters for compcititionst 

the  list of  aCC8pted and non-acaepted 
candidates for  cromgetitions for  the positions 
o f  Captain Umher and Tour Guider 

a oopy of  the tiae schedule and t h m  "house 
call"  t 

a copy of memos sent t o  a l l  staff and numbers 
of the bargaining unit. 

0 )  

d) 

9.01 

9.02 (a) 

9.03 

9.04 

9.05 

A grievanco shall not: be deemed t o  be invalid by 
reason only that it fa not in aaoocdanae w i t h  th8 

The time limit8 pres.nte0 in  thio Article m y  be 
extonded by mutual uon8ont of the parties. Such 
requost8 and rcregonrer sha l l  be confirmed in 
writing. 

Any grievanae for which a m i t t e n  response has 
not: been given by the Employer within the  time 
l i m i t s  may be proaesued i n  writing to the next 
eta e, w i t h i n  che t i m 8  limits stipulated for 
d n g  t o  *e next stage. 

A griwanca may be presantmd by employeas on the i r  
own behalf o r  on behalf of t h ~ r e l v e s  and ono or 
more other empZoyeee. 

A l l  grievances shal l  be 8ubmitte0 t o  the Xouse 
Uhnager, o r  deoignate, a t  rach stage of the grie- 
vance procodure. 
responsible for forwarding the grievanae t o  the 
appropriate Employer's representative authorized 
t o  deal w i t h  grievances as w e l l  as tor  provlding 
the grievor and the Steward, if a p l i a b l e ,  with 
a dated and signed copy of the gr?evance. 

For U10 purges. of this Artiale, days shall ex- 
clude Saturdays, Sundays and defIignated holidays. 

bilingual form 6UpQli.d by the Employer. 

Tho House Hanager shall be 

s3shm=R 
9.06 Employear, who feel th.rasolv8r t o  be aggrieved by 

the interpretation or alleged violation 02 the 
provisions of this Agreement, shal l  have the right 
t o  present a formal written grfevanae i n  keeping 
w i t h  the following procedure: 
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s3mbiLw 
Employees shal l  have the r ight  t o  discuss w i t h  and 
taettle through the superviaor concerned any com- 
plaints they may have. 

€ws!xA 
Employees w i l l  have ten (10) day8 i n  which t o  sub- 
m i t  a grievance from the  date on which they f imt 
became aware of the action o r  circumstance giving 
rise t o  the grievance. 

Employees shall  s t a t e  the nature of the  grievance, 
the Article(s) of the  Collective Agreement of 
which the in te  retation is i n  dispute or which i o  
alleged t o  be xola tod ,  and the redres8 Bought. 
The House Xanager, o r  designate, shall be the 

' 8  representative authorized t o  deal w i t h  
3k:Z ies  a t  Stage 1 and shall forward a written 
re l y  to tha grievanae by hand o r  by registerad 
mafl, w i t h  a copy t o  the Steward, and the local 
Preaident within eight ( 8 )  days of a hearing which 
sha l l  be held within 8even ( 7 )  days of the receipt 
of the grievance. Employees may, i f  so desired, 
be assisted or  repretaented by the Alliance. 

w 
Failing satisfaotory 8ettlement a t  Stage 1, em- 
ployees w i l l  have twelva (12) days i n  which t o  
s u b m i t  grievances t o  stage 2 from the date on 
which the reply a t  stage 1 wao delivered or post- 

, marked by registered,nail  or was due providing 
that the support 02 and representation of the 
Alliance has been obtained. 
Operations, o r  designate, shall be the Employert# 
representative authorized t o  deal w i t h  grievances 
a t  Sta a 2 and shal l  forward a written r e  l y  t o  
the grq*v.nce by hand or by registered rafll, w i t h  
a a0 y t o  the Steward, and the Local President 
withfn ei h t  ( 8 )  day8 of a hearing which shall be 
held withfn seven ( 7 )  day8 of the receipt of the 
grievanca a t  Stage 2. 

a M 4 u  

Failing a eatisfactory eettlement a t  Stage 2, 
employees w i l l  have twelve (11) days i n  whiah t o  
submit grievanaes t o  Stage 3 from the date on 
which the reply a t  Stage 2 wan delivered o r  post- 
marked by regi8tered mail or was due providing 
tha t  the support of and representation of the 
Alliance ha8 been obtained. The Director Gt3ntBral, 
o r  darignate, shall be the Employarts repreoenta- 
t i ve  authorised t o  deal w i t h  grievances a t  Stage 3 
and uha21 forward a written reply by hand o r  b 
re istered mail within nine (9) day8 of a hearrng 

. orhgch shal l  be held within nine (9) days of the 
receipt of the grievance. 
provided t o  the Steward and Local President. 

grievanae procedure set forth i n  Clause 9.06 

. The Director of 

A COPY shal l  be 

9.07 Wherr the corporation discharges an employee, the 

appliea O X C O p t  that: 
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i) Oresentation of the grievance sha l l  begin a t  
a t  Stage 3, and within I i f teen (15) days 
from the date of disoharge. ' 

The nine ( 9 )  days time l i m i t  w i t h i n  which 
the Director Gemeral, or designate, is t o  
reply is extended to f i f taen (Is) days. 

ii) 

The requireraent for  a hearing may be Waived by 
either part ie  and i n  such a case the time l i m i t  
for  the reply of the representative of t h e  . 
Employer authorisad'to deal with a grievance a t  
that step shal l  commence on the date the hearing 
was waived i n  writing. 

Where it appears t ha t  the nature of a grievance is 
such tha t  a decision oannot be given below a par- 
t icu la r  level of authority, Btage 3 and/or 2 may 
be eliminated by agreement i n  writing of t h e  
Employer, and the employee, and where applicable, 
the AllhnCe, 

9.08 

9.09 

10.01 Where a difference arise8 between the parties 
relating t o  the adjustment of a grievance, the 
Alliance or  the corporation M , after exhausting 
me crrievance Dtocadure es ta t Jshed  i n  Article 9 ,  

to .  02 

10.03 

10 04 

10.05 

10.06 

10 07 

notiZy the ot& party i n  w r i t i n g  of i t s  intention 
t o  rarer  the matter t o  arbitration, within fifteen 
(15) day0 of the date on which the Director 
6eneral"O reply a t  Btage 3 mm postmarked by 
registered mail or  wan due t o  t h e  employee. 
notification sha l l  contain de ta i l s  of the mattmr 
a t  issue, the mpecific A r t i a l e s  violated i f  
applicable and the redress requested. 

Within ten (10) day. of the  date of delivery 03 
the  foregoing notioe, the part ies  sha l l  rtfempt t o  
agree to tha appointment of an Arbitrator. 

Z f  the parties fa i l  t o  agree on the saleation of 
an Arbitrator within ten ( l o )  days prescribed in 
Clause 10.02, the party requesting arbitration 
shall rok'the Federal Minister of Labour ta 
appoint one. 

The Arbitrator shal l  hear and determine the 
differonce and shal l  make wary reasonable eZfort 
ta issue a decimion within t h i r t y  ( 3 0 )  daye of his 
a pointment:. 
b!nding upon the parties and upon any employee 
aiiaotad by it. 

The Arbitrator shall have no ower t o  alter, add 
to, subtract inn, amand, iodtfy, o r  rrubstituts 
any pa r t  of t h i s  Agreement. 

The fea and expenses of an Arbitrator shall be 
borne equally by the p a r t i u .  

The time limits stipulated in t h i s  Article may be 
extended by mutual aonsent of the parties. 

Such 

The deoision shall be f ina l  and 
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P m  

11.01 

11.02 

11.03 (a) 

(b) 

11.04 

11. os 

11.06 

Before an employee is fntcuviewed by a member(8) 
of Bugervision for the purpose of investigating 
al le  ed misconduct, which night result in being 
ddplined, suspended or discharged, the employee 
a l l  be notiCi8d of such purpose and of their 
right to have a representative of the Alliance 
attend the meeting. 

In order OF swority, the types of disciplinary 
action are: 
a) Oral reprimand 
b) Written reprimand 
G) Suspend on 
d) Diamiseal 

Any employee who has been iesued a written repri- 
mand, swpended or disaha ed shall be notified in 
writing of tke reaoon(o) %bin forty-eight (48) 
Suspensions will be caloulated in  anticipated work 
periods. 

The Union Steward will be mailed or given a copy 
of any written reprimand or notice of sus ension 
or discharge referred to in Clause 11.03 !ssued to 
an employee as soon a8 ossible but in no went 
later than one (1) workpng day of twenty-four (24) 
hours after issuance of such reprimand or notice 
to the employee, 

Any document or written crtntunont related to 
disaiplinary aation, which may have been placed 
on the personnel file of an employer shall be 
destroyed after eighteen (16) months have elapsed 
shcs  the disciplinary action was taken provided 
that no further disciplinary action has been 
recorded during this period. 

The Emplo er agrees not to introduce as evidenue 
in a haarlng relating to disciplinary action any 
doamant from the file of an emp1oy.e of which the 
omlgloyee was not aware at the time of filing or 
within a reasonable time thereafter. 

how6 

- 
ia.01 The artieo have agreed to avoid reference6 to 

opee!fic gender in alauses whiah aould apply to 
both genders by using the plural to replace the 
8ingular, masculine or feminine. Therefore, the 
plural ahall be considered as the singular where 
the context: of the party or parties hereto so 
require. 

e l 3  - s- 
13.01 (a) In this Agrement, seniority is based upon length 

of service in the bargaining unit am an employee. 

The calculation of aoniority shall be separate far 
aaptain ushers, ushers and tour guides. Time 
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spent i n  one o f  these positions will not count 
towards seniority for  the others. 
renior i t  r ights  acquired i n  ana position a re  not 
l o s t  durfng a period of  employment i n  another 
position. 

Where a promotion t o  the position of  Captain Usher 
or when an Incumbent is t o  be appointed t o  the 
position of Usher or Tour Guide, the decision is 
aontrollod by competence and the willingness t o  
perform th8 work; when competence and will ing- . 
ness a re  equal, according to the selection 
Committee, i n  conrultation with the Alliance, 
6eniority ahall  prevail. 

Succeosful applicant6 shal l  be placed on t r ia l  
for  one hundred (100) hours. Conditional on 
satisfactory aervice, the promotion or appointment 
sha l l  be confirmed upon completing the one 
hundredth (100th) hour. In  the event sucoeseful 
applicants prove unsatisZactory i n  the position 
during the t r i a l  period, o r  i 2  the  employees are  
unable t o  perform the duties o f  the new claeaifi- 
cation they sha l l  be returned t o  their former 
position and wage rat8 without loss of aeniority. 
Employeea promoted or transferred beeauae o f  tho 
rearrangement 02 positions sh8ll also be returned 
to t he i r  former position, wage rate, without loma 
of  seniority. In  the case of e Loyeem who are  
promotad to an "Alternate" poaizon the  t r ia l  
period inaludes only thoae hours worked i n  the 
highrr ranked duties. 

However, 

13.02 

13  03 

13 04 

lotwithmtandi (13.01) , new 'employees shall * 

acquire rrenio%y r ights  from the dat. they have 
completed t he i r  probationary period f o r  t h e  
Corporation and thia w i l l  consti tute t he i r  aenior- 
i t y  date. 

Employees hired into the bargaining uni t  a re  con- 
sidered t o  be probationary employees fo r  the Pirat 
two hundred (200) hours. Thic i n i t i a l  probation- 
ary period may be extended by mutual agreoment of  
the Corporation and the Alliance. This extension 
shal l  not: excaed one hundred (100) hours. 
Probationary employees ahall  have no seniority 
rights under this  qreement and may be discharged 
by the Corporation a t  its discretion during that 
period. Employees, during this probationary 
period, do not have acaess t o  the grievanoe and 
arbitration procedure6 aontained i n  this Agreement. 

A l l  seniority right6 o f  mplopees shall cease only 
for  any of the following reasons: 

1) They resign; 

2 )  

3) 

They are diecharged and not reinstated through 
the Grievance or Arbitration Procedurerrr 

They f a i l  t o  return t o  work from authorized 
leave, unless euoh fai lure  t o  return is proven 
t o  have been due t o  causes beyond the 
employees' control; 
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They fail to report for work within five ( 5 )  
calendar days after reaeiving notice by 
regimtered mail to their lart addreas of whiah 
the Employer ham reaord, unless such failure 
is proven to be due to causes beyond tha 
employees' control. Enrpl ees are responsible 
for advising the Employer% writing of their 
ourrent address at all times; 

They attain the regulatory retirement age 
speaified by the Canada Pension Plan or the 
the Quebec Penion Plan, whichever i s  appli- 
cable to the individual. 

4)  

13.05 The Employer shall maintain separate seniority 
liots for Captain Ushers, Ushers and Tour Guides, 
showing the date upon whioh eaoh anIployaeIs 
service commenced. Seniority fists must be kept 
up-to-date and aopiem must bm sent to the union 
and posted each semester, the 1st of October and 
1st of Idarah, on tha bulletin board (in the Ushers' 
and Guides* rooms). Employees with the same 
starting date in their position will be attributad 
seniority by alphabetical order of their surnamea. 
Captain Ushera shall be included in the liot o f  
Usher8 according to their meniority as Omhers. 

13.06 All competitions within the bar aining unit will 
be posted in the Ushers I and Gu!d?s' rooms. 

The aompetition will be posted for a period 
of seven'(7) oalendar daysr 

All applications from erngloyees shall be 
aonsiderod. 
an interview they shall be advfeed in writing 
of the rearon(o) for the denial within a . . 
reasonable period of timer 

Intarviewe will be aonducted by a Selection 
Committee of at least two (a) persons. Whexa 
it is not possible for at leaat one (1) member 
of the Committee to be frola outside House 
Management, the Employer will select an 
employee of the bargaining unit to attend aa 
a member; 

The members of the Beleation Committee will be 
paid according to the applicable rate in 
Appendix MA*>. 

Elaployaes who are interviewed and are unsuc- 
coosful shall be advised in writing of the 
reason(e) for their laak of suacesta if so 
requested, within a reasonable period o f  time, 

Should an employee not be granted 

a 14 .. 
14.01 (a) The Employer shall set up a master work schedule 

of the hours and days of work of each employee for 
a minimum o f  sawn (7) days and shall poet the 
sahadule in an appro riate place before 17h00 on 

' the Wednesday preaed!ng a naw work week. 

i) The Employer shall schedule captain ushers 
and Ushers according to the principle of 

. . ./lo 
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equal distribution of work periods. 
mentary work periods shal l  be given t o  
employees according t o  thefr seniority as 
determinad by the provisions of article 13.05. 
For the purpose8 of equitable scheduling, 
Captain Ushers . ha l l  be scheduled and 
remunerated aa Ushers according to thair 
seniority as Wehers. 

ii) The mployer sha l l  enter Tour Guides on the 
achedule aoaording to the  principle of 
equitable distribution o f  work hours. Sup- 
plementary Work houra shall be given to em- 
ployees according t o  their seniority. 

matinee work period8 sha l l  ba given arrcording 
to seniority oZ employees who have indicated 
their: avai labi l i ty  on matinee sheet6 posted 
for this purpose. 
posted eauh Monday and removed each Wadnosday 
a f t e r  2lrOO. 

iv) When an inouffieient number of amployeas is 
available t o  perron the work, employees 
shall be asoi ne8 by roveree order of senior- 
i t y  w i t h  an Jnimun notice of twenty-two (22) 
hour8 . 

v) When a work period becornea free or is added 
t o  the echedulo the Employer shall m a k e  every 
reasonable e f fo r t  t o  offar  it by order of 
seniority. The- periods could be offered a t  
Ushers' nesting. by order of seniority among 
the employees preaent. 

Supple- 

iii) Notwithstanding Clause 14.01 (a) weekday 

Them sheets shall be 

where goesibla, the  Employer w i l l  schedule the 
hours and the days of  work to the mutual aatisfaa- 
t ion  of the Employer and the employee. 

For the  pUrgO80 Of this Article: 

a) "day" moan8 a twenty-four (24) hour period 

b) "weeklt means a period of Bevan ( 7 )  consecutive 

I 

comancing a t  0O:OO hours; 

day8 beginning a t  O O t O O  houra Sunday morning 
and ending a t  24;OO hours the following 
Saturday night.  

The standard number of hours per  day w i l l  be eight 
( 8 )  hours. The standard number of  houra per weak 
w i l l  be forty (40) hours. 

The Employer shaX1 sehedule hours of work and meal 
periods. 
for rest periods, the timing of which w i l l  be a t  
the Enployerls discretion. 

When the length of a work period scheduled after 
13853 is greater than six ( 6 )  hours the employae 
has the t igh t  t o  a paid break. The Corporation 
shal l  make every reallonabla e f for t  t o  
provide a half-hour break and the Employer shal l  
pay for food and beverage t o  a gum of $7.00. 

The Employer w i l l  aontinue t o  provide 

1 4  03 

14.04 

14 OS 
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3.4.06 Employees aaheduled to  work mora than one work 

period shall  be remunerated for  time actually 
spent or for four (4) hour8 per work period, 
whiahever im greater. 

Where an QplDloyee is normally echeduled t o  work 
thirty-two (323 hours QI nore in a week, the  
employee may request and the Employor shal l  make 
evory reasonable e f for t  t o  schedule two (1)  
aonseautive day8 of rest. 

Where it: f a  neces8ary t o  cancel a scheduled work 
period of an employee, tha Employer w i l l  give 
forty-eight (48) hourm notice. 

where a performance i o  cancelled for roaroru 
beyond the Employer's aontrol a minimum of two (a) 

a hOUr8' advanca notice w i l l  be given t o  t he  
cmlployee. 

Any employee who is not notified of such a 

shal l  be paid a minimum o f  three (3) hours' pay a t  
the applicable rate. If an employee is required 
by management t o  work, he s h a l l  be paid a minimum 
of four (4) hours' pay i n  accordance w i t h  Clause 

14  07 

i 14.08 (a) 

(b) 

(a) . canaallation and reports for  work a8 scheduled 

14.11. 

14.09 (a) Provided ouffiaisnt advance notice is givan and 
with the approval of the Employer, uagloyeea may 
exohan e slahadulea hour8 and days o f  work i f  there 
is no Lareams i n  cost t o  me mployer. 

En&?loyeeo will give a minimum of forti-eight 
(48) hours' advance notice i f  they w i s h  to 
oancel scheduled hours and daye of work. 
Eaployeeo who canoe1 their eahoduled hours 
and days of work a f t e r  the forty-hi h t  (48) 
hour notice period shall be raraponclfbh for  
their replacemant i n  the event t h e  replace- 
ment is unable to report for the eaheduled 
work period. 

i) (b) 

ii) 

(a) Employee0 w i l l  provide the roaaon(o) for any 
absence for schaduled hours and days o f  work in  
writing to the  inmediate supervisor. 

14.10 (a) w i t h  the reservations of clause 14.09, employers 
on the  8chedule ohall be remunerated for the t i m e  
actually worked or for a minimum of four (4) hours 
at the applicable rate, whichever is greater, and 
this in confonnity w i t h  the ap licable remunera- 
t ion rata stipulated in Appendx uAn o f  the 
procleat agreement. 

Snployaeo aolriiqned t o  the uniform room sha l l  be 
remunerated for tfma aotually worked or for a 
minimum of five ( 5 )  hours a t  the applicable rate!, 
whichever is highest, and th is  i n  conformity w i t h  
the ap liaable rate o f  remuneration sitigulated i n  
Append L UAAW of the present agreement. 

An employee shall be paid for  a complete quarter- 
hour (VI) of additional t i m e  a t  the normal ra ta  
for eaah quarter-hour (1/4) or fraction thereof 

(b] 

(a) 

.. 4 1 2  
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during which he has worked over the period of work 
dO8Cribed in (a) and (b) of the preaent article. 
Howaver, if employees requast and a re  granted the 
authorization to  Zeava before t h m  end o f  their 
minhuza work pori08 khey ahall  be rOInW8rated only 
for the hours thay heve worked. 

The Employer shal l  not mchedule more than one 
guidod tour per forty-five (4s) minub period. 

The Emgloyer shall make awry reasonable effort: t o  
ensure that t h e  t o t a l  number o f  persons taking 
par t  in 8 &dad t o w  doas not tutataed s ix ty  ( 6 0 )  
persons 

B m u Q X m a  
Whera the anticipated duration o f  a work period is 
t o  be three (3) hour8 or r e a h r ,  the mployer 
will provide a ten (10) &to rast period during 
the porformance t o  a l l  Ushers exuo t thosa 
aeoigned to the Studio. This provision shal l  not 
apply t o  recitals and orchestra concerts where the 
work period is 8ntiaipatmd to  b m  lees  than three 
and one-half (3 l / a )  hours. The Employor w i l l  
datamina the looation(s) for such rest periods 
w i t h i n  the Front o f  €Iouse Area and Enploy888 may 
be required t o  perfom emergenu funetioncl suoh am 
bomb threats, riots or rite du& thie poriod. 
whera, for operational raquiremanfs, it is not 
possible t o  provida a rest p r fod ,  the Employe. 
ooncexnad sha l l  rac8iv8 an additional payment of 
f i t t een  (t5) minutes a t  the applicable hourly rate. 

To be implemented within tan (10) working days of 
signing. 

Znrrerte - Th8 Employer shal l  flak8 evmry reasonable 
effort  to have inser ts  corn leted a minimum of two 
(2) houri before curtain &a, except wh8n cas t  
and program ehanges are involved. 

0 1 5  li we- 

15.01 In this Artialai 

a) Wvortimau moan. work performad in oxeess of 
eight (8) hours i n  a da or forty (40) hours 

b) "straight-time rate" means the hourly rate of 
pay a6 speaified i n  Appendix 

E) "Time and one-half" mean6 one and one-half 
timas (1 1/22) the 8tXaiight-time rete. 

d) "Double time, means two (2T) times the 

Subject t o  operational requirements, tho mployer 
sha l l  make every roasonable a f for t  t o  avoid 
excessive overtime and t o  allacata overtime work 
on 8n equitable bash .  

in a week a t  atraight-t L 0 rates. 

straight-time rate. 

15.02 (a) 
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(b) Exoept i n  oases of emergenoy, aall-back or  mutual 

agreement w i t h  the  employee, the Employer shall, 
whenever~possiblo, give a t  loast  four (4) houra' 
notice of any requirement for overtime work. 

Subjeot t o  Clause 11.04 work performed under the 

overtime and shal l  bo ompensatad f o r  a t  the 
following rates: 

a) t i m e  and one-half (1 l/2T) except as  pro- 
vided for in Clause 15.03 (b) and ( c ) ;  

b) double time (3T) fo r  work gerfonuad after 
midnight I 

c) time and one-half (1 l/2T) for work performed 
on holidays dearignated i n  Artiale 17. This 
is i n  addition t o  the holiday pay provided tor 
i n  Clauroo 17.02 8nd 17.03; 

d) t i m e  and one-half (1 1/2T) for work performed 
after 18:OO hour8 on Christmas Eva and New 
Yearla Eve. 

11.03 
f0llOotfng CkmStanCOS Shall bo COnSid8r8d 

15.04 Employees are ent i t led t o  overtime compensation 
' under clause 15.03 t o  be caloulated t o  the nearest 

quarter (1/4) hour of ovarthe worked by them: 

a) when the ovor the  work is authorized in  
advance by the ElaRlOyOr, and 

b) when the employee does not control the  
duration of the ovartime work. 

IS. 05 If Enployoes are required t o  work three (3) hours 
or more of overtime hmat3fately before o r  follow- 

ono-half (7 1/21 hour8 or mora of overtime on a 
ing their  8Ch8duled hours O f  work, o r  6.V- and 

desi nated hoiihay, the Employer w i l l  efther 
prov%r, or permit the oMoring of a hot mea1 a t  
tha Emglo er's expense aoeting not mora than seven 
dollar9 (87.00). Reaoonable time w i t h  pay, t o  bo 
dotaained by Management, ahall  ba all0W.d 
Employees i n  order tha t  they may ea t  their meal 
either a t  or adjacent t o  th8ir place of work. 

Bor the purpose of avoiding tha yramiding of 
overtime, there sha l l  be no dug1 cation of 
ovrrtime payments for  the same hour6 worked. 

P 11.06 

- a- 

16.01 Employees shal l  be paid, i n  l i eu  of vacation 
femve, an amount equaL t o  five geraent (sa )  of 
thoir ro88 earning. for  the first eighteon months 
of the5jr employmant and ai% peroent (6%) of the i r  
gross earnings thereafter. 
payable on oach pay date. 

Such amount shal l  be 

17 01 Tho following daye shall  be designatad by the 
Corporation ae holidays for employees under this 
Agreement: 

./14 
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New Year's Day August Civic 
Good Friday 
Victoria Day Thankrgiv ng Day 
8t. Jean Baptist0 Day 
Canada Day Boxing Day 
Remembrance Day 

Labour Da 

Christmas Day 
1 

Employaem who have worked ten (10) days or more 
out of thlrt (30) calendar day8 preceding the 
holidays de61-ted Clause 17.02 W i l l  be paid a 
sum of money, caSoulated on the accumulated hour8 
worked during the t h i r t y  (30) days period, divided 
by the number of days worked an% multiplied by 
their applicable rate of lay a8 delineated i n  
Appendix "An. 

Employema who have worked fmss than ten (10) day8 
out of  the th i r t y  (30) calendar days receding the 
holidays designated i n  Clause 17.01 w r l l  be paid 
an amount equal t o  one-twentieth (1/20th) of t he i r  
gros8 wages earned i n  tho thirty (30) days 
preceding the holiday. 

Employees required t o  work on a designated holiday 
sha l l  receive, in addition to the pay of Clauses 
17.02 and 17.03, aom emation in accordance w i t h  
the applicable overtflne provision in Clause 11.03. 

Clauaes 17.02 and 17.03 do not apply t o  an 
amployee on suspension for  just oause. 

A l l  time work8d on Easter Sunday s h a l l  be paid a t  
one ana one-half (1 1/2T] tinto8 the applicable 
r a t e  of pay d8lineated i n  Appendix %HI 

t7 m 03 

17.03 

17.04 

17.05 

17.06 

AwlGaLu 
18.01 

A K % h h L 2  
19.01 (a) 

(b) 

Waployeos under thf8 Agreement are aovered by the 
pravisione of the Government Employee*a 
Compensation A c t  an& are ent i t led to benefits in 
aOcOrdMCe w i t h  that A c t .  

Wheta a anember OS an mmployee'e inunadiate family 
diem, the employea.shal1 be en t i t l ed  t o  special 
leave with pay fo r those  work periods for which 
he/rhe wao scheduled on the day of t h e  occurrence 
and the threa (3) days following, provided auch 
employee has 8wceesfu2ly completed the 
probationary period under Clause 13.03. 

For the purgo6e of Clause 19.01 (a) immediate 
family is defined a s  father, mother (or alterna- 
t ively skap-father, atep-nother, o r  foster  
parent), brother, eistef ,  I Ouse, child, comaon- 
law epouse, child (step-ahifd or ward o f  tho 
emplo ea) father-in-law, mothar-in-law, and relative pamanently residing i n  the employea'o 
household or w i t h  whom the employee permanently 
resides. 
Where the grandparent of an employee dies, tha t  
employee shall be entitfed t o  special leave w i t h  
pay Sor that  work period for which he/she was 
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Leave for Gllusu9 xesllonllibilities 
Employees who w i l l  have the aotual aara and 
custody o f  a new-born child, ara ent i t led t o  and 
uhall be granted a leave OS abaeno8 of up t o  
twuity-four (24) weeks as listed below. 
loavo may be 0har.d by the parents but .hall not 
exeeed the t o t a l  of  t m t y - f o u r  (24) w e e b .  

This - 
Thim leave may commence onr 

i) e irakion of her leave for Birth of a a l a ,  or 
S i )  the day *8 child born, or 

iii) the day the child comes into her actual care 
and culstody. - 

ThL.leava may coIllDpBna6 onr 

i) 

ii) 

iii) 

iv) 

expiration of  leave for Birth of a child 
talcen by the matherr 

expiration of any l8av8 taken for  child Care 
Re~pOn8ibLlitiOS takan by tha nothert 

the day the d i l d  La born; or 

the day the child cones into hi8 actual care 
and austody. 

Employee8 who oom8nce legal proceeding under the 
law8 of a provinae fo r  the adoption of a child, 
ar8 ant i t lad t o  and 8hall  be granted leave of 
abmenue of UP t o  twurty-four (24) weak. following 
the day the child actually aomes in to  hi6/her 
oustody. This leava may be rhared by the parents, 
but cannot be taken a t  the 8me t i m e ,  and shall  
not exceed the t o t a l  of twenty-four (24) weeks. - 
Employee8 who take lasve of absenoe for  either the 
Birth of a Child or Care of a Child a6 de8cribad 
i n  Clau8es 19.04 and l9.Ol u i l l ,  on written 
reque8t, be informed o f  8ve 
training opportunity that  a% during tho  period 
of  their absence, fo r  whiah they are  qusl f t ied .  

promotion or 

i) upon expi of the leavo pariod, the 
employee 311 be rdrurtated i n  the position 
oaoupiad a t  the eonmencement of  the leave; 
or  
#here for any valid reason, the Corporation 
is unable t o  rdn8 ta t e  the employee i n  the 
poaition as 8tat.d i n  19.06 b) i) the 
employee w i l l  be reinetated i n  a comparable 
podtion, w i t h  the same salary and benefits 
and in  the aame geographia area. 

ii) 
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(c) should the Corporation undergo organizational 

changes during the absenae of an amployee taking 
leave as described above, atld wagea and benefits 
for the group in whfoh the mployeo work8 are 
changed as a result of this reorganization, the 
employee will on return reoeive the new level 
wages and benefits. 

The Corporation will notify the aployee in 
writing of any changos to wages and benefits, as 
soon as possibls. 

An aployee who takes leave as described above 
will accumulate seniority during the period of the 
leave. 

(6) 

(e) 

icie a0 - mstiaa of NO- 
PO.0Z The corporation agrees to make reasonabie spacr. 

available f o r  the posting a i  natiaes by the 
Alliance. Notice0 or other material ahall require 
the prior approval of the Enplayer, oxcept natiaes 
of meetings of the menbero and elections, newslet- 
ters, the nanesi of Allianae representatives, and 
uocrial and recreational events. 

ai.01 A l l  employeeta Within the bargaining unit covered 
by thi6 Agreement shall be requirod to pay to tha 
Alliance (through Payroll deduction) a sum of 
money equivalent to tho membership dues of the 
Union. The foregoing will not apply however tot 

i) aaployees who satiefy'the Employer to the 
' 

extent tha t  they dealara in an aifidavit that 
the are memberc of a religious organization 
reqXstered urauant to  la Income Tax Act, 
whose doctrfne prevents them as a matter of 
conscience from making financial contribu- 
tions to an employee organization and that 
they will make oontribufionr to a charitable 
organitation equal to dues, shall not be 
sub ect to this Article, provided that affi- 
dav I ts submfttod by employeee show the 
registered nunber of the religioue organita- 
tion and are countersigned by an official 
representative of the religious organization 
tnvolved . 

21.02 3enployees shall, as a condition of mployment, be 
or become mer4bars of tho Alliance and chall, as a 
condition of employment, maintain their laenberehip 
thereafter. 

21.03 The corporation shall renit monthly to the 
Alliance the suns deducted in accordance with 
Clause 21.01. When remitting 0uch deductionln to 
the Alliance, the Corporation shall forward two 
(2) aopies of a written rtatement showing the 
nanes of the employees from whom deductions were 
made plw employees union membership number. 
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21.04 m e n  an employee leaves tho employ of the 

corporation, the Corporation shall forward written 
notification of termination to the Alliance, and 
the Alliance shall send the corporation a receipt 
for sme. 

A form authorising the Corporation to deduat the 
Union dues from wager will be si ned by em loyeeo 
at the beginning oi thrir probatlonary por1L. A 
copy of each signed form will be forwardad to the 
Alliance on tho following deduction date. A copy 
of said form is attaahed herewith as Appsndix "BW. 

2r.05 

22.01 Employees are entitled to be paid i n  accordance 
with the pay rates specffied in Appendix of 
this Agrement. 

Corporation will make wary reasonable effo- to 
pay employees on Thurm3ay following the end o f  +he 
pay period. 

22-03 & k h s a Y  

22.02 Payment shall be made every second week. The 

* When employees are requirml by the Employer t o  
perform the duties of a higher clasoification on 
an acting basis for a period of at least tour (4) 
hours, such employeerr hall be paid at the rate OF 
the higher classification from the t i m e  they  
c0nmtenC.d those duties. All other provisions of 
the Agreement ehall continue t o  apply during the 
acting period. 

e 23 - S a f w  

23.01 The Employer ahall aontinue to make aIT reasonable 
provisions for tho occupational safety and health 
of employees. 
tion8 on the subjeat from the Allianea and the 

P ng and eqaditiourl oarryin out reasonable 
.procedures and t e a h n l ~ ~ a r  derfgned or intended to 
prevent or reduce the rirk of employment injury. 

The Employer shall see to the training of Usher 
peroonnel w i t h  respect to evacuation procedures. 
Ea& urployee shall participate in an eva-tion 
exeroise once a year. 
discretion hold exeraires mor. frequently if h8 
feels it i u  necwsary. 

190 employee ehall be ablfged to wear purt of  & 
uniform that ham been prwiausly worn by another 
~ p l o y e e  unless it has been cleaned. 

The Employer rrhall make evey reasonable effort to 
allow a pregnant employee to occupy a pornition 
vhere sh6 can be seatad. 

The Employer will w d c m e  sugges- 

artfes undertake to consult w i t h  a view t o  adopt- 

23 02 

The Employer may at h i s  

23 03 

23 04 

24 s 01 The Corporation shall provide the following con- 
venfently located Facflftieu vhich may be Shared 
with othersr 
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, a) lunch room! 

b) 
a) shower room. 

The employee. shall maintain orderly conditions of 
the facilities mentioned in Clause 24.01. The 
Alliance agrees that the failure of the employees 
to do SO may restrict the w e  o f  the above 
faailfties. 

change room with individual lockers; 

24. oa 

0 25 - J O U  Cons- 

35.01 (a) 

21.02 

25.03 

25.04 

In order to facilitate exahangas on qUcrcltfOnS of 
mutual interest which are not covered in the 
present collective agreement and which come under 
the bargkining unit, parties to the present 
agreement ahall form a mixed aonsultation 
oommittee. The committee must b. informed o f  a 
maximum of four (4) representatives of the 
Corporation and four (4) representatives of  the 
employees, at least one of whom is an agent of the 
Allianoe. #leetingm shall be held on the demand of 
one or the other of the parties. 

The parties must reco nize a committee of the 
local. union f o r  m e  Jscruosion or iosues 
concerning the looal unit. Meetings shall be held 
af; the requeat of one or the other of the parties. 

Meetings of these Co~ittees will be held on the 
Employer's premises. 

Consultation may take p18Ce for the purpose of  
providing information, discurnsing the agpliaation 
o f  policy or airing problem. to promote under- 
standing, but it is expres6ly understood that no 
commitment may be made be either party on the 
subject that is not within their authority or 
Jurisdiction, nor shall any commitment made be 
aonstrueU as to alter, amend, add to or maaify the 
term of this Agreement. 

The Employer agrees that it will advise employees 
of any change(8) to their working rules and 
regulations prior t o  the iaplementation of such 
change(s) and, where feasible, consult on such 
mattere in bargaining unit joint Consultation 
meetings in advance of advbing the employees. 

26.01 The Employer shall aupgly at his cost a uniform, 
including a pair of shoes, to all employees. These 
articles must be worn by each employee only while 
on duty and shall remain the property of the 
National A r t s  Centre. 

I 

ae. 02 

26.03 

It ahall be the responafbility of the Employer to 
clean, launder and maintain all olothing and 
shoaq issued. 

The Employer shall provide at h i s  expense, to each 
employee, a flashlight. 
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26.04 The Employer shall provide, at h i s  expenme, a 
maternity uniform to each pregnant employee. 
- 

27.01, one aaaual parking permit for eve tourtaan (14) 
enplayaas in m e  bargaining unit 311 be issued at 
the "Staff Parking" rate. The permit will be non- 
transferable and valid only For the .mplcyeeaa 
scheduled work periods. An employee issued a 
permit is committed to oontinuous monthly renewal. 
Failure to renew or mi8use of the gernit will be 
suffioient grounds for withdrawal of the permit at 
the EmplOYer'S diSCr8tfOn. All permit regulations 
and rule8 made by the Employer will be obeyed at 
all times. 

. 

ale 28 0 Job 

28.01 

28.02 

(bl 

Employees shall be provided with a complete and 
currant copy o f  their job description. 

No existin classifications ohall be eliminated 
without prqor consultation with the Allianoe, - 
when the dutie8 in any alassiiication are changed 
or inareasod, and whew the Alliance and/or 
emplo ees feel the are unfairly or incorrectly 
crlassftied, it shall b. aubjeot to the grievance/ 
arbitration procedure but 8hould the arbitrator 
find that the duties are outoida of the asta- 
b1ish.B job description, he shall be restricted to 
the setting of a wage rate for theme duties. 

When a classification not ooveted in AppOndiX "A" 
is established during the term of this Agreement, 
the rate of pay @hall ba subject to nagotiations 
between the Employar and the Alliance. 
parties 8re unable to agree on the rate of pay of 
the job in question, such dispute ahall be 
submitted to grievance and arbifration. 
rate ahall beoome retroactive to the time the 
change was estabfished. 

Xf the 

The new 

a9 * 01 E~nployeeo i n  the bargaining unit shall upon writ- 
ten requert h a w  aacess, at reasonable times, t o  
their gereonnel records. 

ale 30 - of 

30 01 his Agreement shall 
87 to midnight 
rom YO ar EO vda 
aamoedlatelY arezed- 

30.09 

ing the date of the ea&y of this A rea&&, 
written notice of intention to nogotlate i e  given 
by either party to the other party. 

This Agreement may be armendad by mutual consent. 
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APPENDIX db 

RATES OF PAY 

Tha following hourly ra tes  of pay w i l l  apply: 

1 ApriZ 1987 1 A p r i l  1988 1 April 1989 

Uaher on probation 5-60 1.82 6-08 

usher with seniority up t o  
eightem months' empIoynent 6.29 

Usher w i t h  seniority over 
eighteen months and up t o  

ullbet with seniority over 
thirty months and up t o  
f orty-eight months 7.110 

Ueher with seniority 

thirty months 8-97 

over forty-eight months 7.27 

6.14 6.80 

7.25 7.14 

7.49 7.79 

7.56 7.86 

Captain Usher . 8.28 8.61 8.95 

Tour Guide 7.27 7-56 7.86 

-8 

gWt el Livhg-t 

Eff~otivo 1 April 1990 those wages noted h Appendix *Ab ehall 
be hcreased by three peraent (3.01) .,! 
be inareased effective 1 A p r i l  1990. 
adjustment w i l l  be based on the Consuer Priae Index as publiahed by 
Statfet ics  Canada for tRe Ottawa arem for the previous year (January 
t o  January). 
Example: 
(a) A n n a  average C.P.1- ohange i n  tho Ottawa C.P.I. as 

Thoee wage0 listed i n  Appendix *Am w i l l  
The annual aost of living 

publiShUd by Stat is t ice  Canada: 
1988 - 170.3; 1989 - 1184.8. 
change is 14.S/270.3 of 5.40 increase. 
COLA i 8  2.68. 

(b) If the 1988/1989 incJre8.o wao 2.18, then there would 
be no cost of l iving adjuatmmt. 



APPENDIX nBn 

Date 

rational Arts  cemtre, 

station nBcc 
Iftawa , Ontario 
aP sw1 

?.Ow BOX 1534 

Dear lira 

Phis w i l l  authorize you to deduct the sum of $ 
per week from 
the Publio 8&ae Alliance o f  Canada. 

X am mending you this letter i n  dupliaate, ono aogy for your 
files and one copy to be returned to the Publfo sarvioe 
Allianca with the deduction. 

ralary and forward this amount on my behalf t o  

Yours very truly, 

Please print 
(Employee's name) 


