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THIS COLLECTIVE AUWEMENT made in duplicate in the City of Otuiwa, 
ttawaCarleton, Province of Ontario, this 

BETWEEN THE NATIONAL ARTS CENTRE CORPORATION 
having its head office and business address in the City 
of Ottawa, Province of Ontario, Canada. 

AND: THE PUBLIC SERVICE ALLIANCE OF CANADA 
FOR CAPTAIN USHERS, USNERS AND TOUk OUIDES. 

ARTICLE I-WRPOSEO FAGREEM ENT 

1.01 The purpose of this Agreement is to maintain harmonious and 
mutually beneficial relationships between the Corporation, the 

, emplops and the Alliance, to set forth certain terms and 
conditions of employment relating to pay, hours of work, 
employee benefits and g c m i  working conditions afftcting 
employees covered by this Agreement and to ensure that all 
reasonable.measun?s arc provided for the safety and 
occupational health of the employees. 

1 ,O2 The parties to this Agreement share a desire to improve the 
quality of service redend by the Corporation and to inmase 
the productivity of the employees to the end that the people of 
Canada will be well and efficitntly served. Accordingly, the 
parties arc determined to establish, within the framework 
provided by law, an effective working relationship at all levels in 
which members of the bargaining unit are employed. 

ARTICLE 2 - INTERP RBTATION A ND DEFiNiTIONS 

2.01 For the purpose of this Agreement: 

a) "Alliance" m n s  the Public Service Alliance of Canada, 

b) "Common-Law spouse" relutionship is said to exist when, 
for a continiiouc period of ut leiist onc ( I )  year. emnlovws 



have lived with a person, publicly represented that person 
to be their spouse and continue to live with that person as 
if that person was their spouse. 

c) '%orpor;rtion" means the National Arts Centre 
Corporatioii, 

d) "Employee" means a person who is covered by this 
Agreement, 

e) "Employer" means the Nationnl Arts Centre ,Corporation. 

2.02 Both the English nnd French texts of this Agreement shall be 
official. 

ARTICLE 3 -APPLICATION , 

3.01 The provisions of this Agreement apply to the Alliance, the 
employees, and the Employer. 

The Corporation agrees to engage employees to handle the 
normal duties of captain ushers, ushers and guides. However, 
effective September 1st. 1992, at its discretion the Employer can 
use the services of volunteers to perform the duties of guides, on 
a daily basis 9 AM to 5 PM. In the event of special occasions, 
or emergencies, the EmpJoyer has the right to hire on 
temporary basis other personnel to whom this Agreement will 
not apply, provided that such hiring is only to satisfy the needs 
of such special occasions or cmergencics and sliall not cause a 
reduction in hours of any of the employees covered by this 
Agreement. 

3.02 

3.03 a) The Employer agrees to provide employees with a copy 
of the collective agreement, in the official language of 
(heir choice, within three (3) months of its signing. 

b) Subject to Clause 3.03 a), the Employer agrees to provide 
each new emulovet a cow of the collective agreement on 



their first day of work. 

ARTICLB 4 - RECOGNI'l'IOiy 

4.01 The Corporation recognizes the Alliance as the sole and 
exclusive bargaining agent for all employees described in the 
certificate issued by the Canada Labour Relations Board on the 
20th day of February 1976, as: 

"AI1 persons employed by the National Arts  Centre Corporation 
as Captain Ushers, Ushers and Tour Guides." 

,ARTICLE 5 - ALLIANCE A C R  ViTY 

5.01 
! 
I 

It is agreed that them shaIl be no discrimination by the 
Corporation against employees because of their affiliation with 
the Alliance, It is further a g d  that there shall be no 
solicitation of members or other Union activity during working 
hours except as provided in this Agreement. 

5.02 The Employer may, at its discretion, provide the bargaining rinit 
employees with a meeting space for matters relating to their 
employment. 

5.03 "he Employer a p e s  to provide Local no. 70291 with a locale 
on its premises in a convenient location. 

6.01 Ail the functions, rights, powers and authorities which the 
Corporation has not specifically abridged, deleted or modified by 
this Agreement are recognized by the Alliance as being retained 
by the Corporation. 

6.02 The Union recognizes that the management of the National Arts 
Cen&,'the control of its properties, the maintenance of order on 
its preqises, the size of its work force and the number of 
employees scheduled on any shift pre solely the responsibility of 
the Centre. 



6.03 The Cogomtion shall not exercise its rights to direct the working 
forces in o discriminatory m n e r ,  nor shall these rights be used 
in a mnnner which would deprive employees of their 
employment, unless through just  cause. 

7.01 In view of Oie orderly procedure for the settlement of cornplaints 
nnd grievonas ns established herein, there shall be no lock-out 
by the Corporation and no strike, sit-down, slow-down, stoppage 
of work, or any act of a similar nature which would interfere 
with the efficient usliering and guiding operation of tho 
Corporation by the Alliance. its officers, agents, and the 
employees during the peFiod in which this Agreement is in force. 

4 I 8 -  E S  

8.01 The Alliance, through the bargaining unit, may choose stewnrâs 
to assist in processing grievances as outlined under the 
Orievance Procedure, or to otherwise represent the Alliqnce. in 
the stewards' absencc a designated altamate steward mhy act on 
their behalf. "he Alliance may designate an alternnte Steward. 

8.02 a) The Corporation shall recognize a bargaining committee 
composcd of P maximum of four (4) pcrsons of whom 
two (2) slinll be cmployees, one (1) ~1 representntive of dit 

office of the Alliance and one other, either an employce 
or a repr8senîative of the Alliance. The employees 
involved shall participate during their Free time and the 
Employer may mmuneratc such time nt its discretion. 

b) The Alliance shall recognize II bargaining committee of 
not more than four (4) Corporntion repmenttitives. 

h c h  side may have consultants nnd observers present 
during bnrgaining. 

c) 



8.03 

8.04 

8.05 

d) The employer agrees to introduce newly hired eii.rployees, 
members of the bargaining unit, to the President of Local 
70291 or hidher alternate as soon as possible after the 
hiring date. The employer will introduce during the life of 
the collective agreement an orientation program for new 
employees. The cmployer will engage in mcaningful 
cons~~lcation with the Alliance concerning its pnticipotioir 
and involvement in the program. 

The Corporation shall bc notified on tlie signing of the 
Agreement and subsequently every three (3) months in writing 
by the proper oftlcials of the Alliance of the names of the 
Executive, the Steward and the designated Alternate Steward 
The Alliance shall notify tlie Corporation of the members of the 
bargaining committoe upon giving notice to bargain. 

If it is necessary for a Local Elected Officiai or other employee 
to take time off during working hours.to attend Management 
meetings, in connection with.0 grievance, or to investigate 
complaints of an urgent nature, prior permission from the 
Supervisor on duty must be received for the period involved. 
This person must report back to the Siipcrvisor at the end of the 
period. The Corporation agrees to allow reasonable time for 
such purposes. 

The Corporation must provide the shop steward with the 
following information concerning the bargaining unit, as well as 
the information provided by virtue of Clauses 12.05,20.03 and 
20.04: 

a) d copy of posters for competitions; 

b) a copy of the master schedule and the "house call"; 

c) a copy of memos sent to all staff nnd members of the 
bargaining unit. 



BRTICLE 9 - GRIEVANCR P R O ~ U R I $  

cstncral 
9.01 A grievance slmll not be deemed to be invalid by reason only 

that it is  not in accordance with the bilingual form supplied by 
the Employer. 

9.02 a) The time limits presented in this Article may be extended 
by mutual consent of the parties. Such requests and 
rcsponscs shall be confirmed in writing. 

b) Any grievance for which a written response has not been 
given by the Employer within the time limits may be 
processed in writing to the next stage, within the time 
limits stipulated.for filing to the next stage. 

9.03 A grievance may be presented by employees on their own behalf 
or on behalf of thtmseives rind one or more oilier employas. 

9.04 All grievances shall be submitted to the Director, Patron 
Services, or designate, at each stage of the grievance procedure. 
The Director, Patron Services, shall be responsible for 
forwarding the grievance to the appropriate Employer's 
representative authorized to deal with grievnnces as well as for 
providing the grievor and the Steward, if applicable, with a dated 
and signed copy of the grievance. 

9.05 ].or the purpose of this Article, days shall exclude Saturdays, 
Stindays and designated holidays. 

9.06 Qrievances 

The parties recognize the value of informal discussions between 
ampJoyecs and their supervisors to the end that problems might 
be rcsaived without recourse to a formal grievance. When an 
cmployee, within the time limits prescribed in stnge 1, givcs 
notice that Iidshe wiahes to take advantage of this clause, it is 



agrcea mat the period between the initial discussion and the final 
response shall not count as elapsed time for tlie purpose of 
grievance time limits. 

Employees who feel themselves to be aggrieved by tho 
interpretation or alleged violation of the provisions of this 
Agreement, shall have the right to present a formal written 
grievance in keeping with the following procedure: 

l2mBlim 

Employees shall have the right to discuss with and settle through 
the Supervisor concerned any complaints they may have. 

stane..l. 
Employees will have fifteen (15) days in wliicli to siibmit n 
grievance îrom the doy'on which they first bekame awnrc of the 
action or circumsîaq giving rise to the grievance. 

Emplops shrill state the precise nature of the grievance, the 
ArticIe(8) of the Collective Agreement of which the 
interpretation is in dispute or which is alleged to have been 
violated, and the redress sought. The Director. Patron Services, 
or âesignate. shall be the Employer's representative authorized to 
deal with Orie~nces at Stags f . The designated manager shall 
forward 8 written mply to the grievance by hand or by mgistereâ 
mail, with a copy to the Steward, the President of the LocaI and 
the National Component of îhe AIIiance within ten (10) days of 
the receipt of the grievance. 

Tho Director Patron Services or iiisnier Delegate may request to 
the gricvor that a meeting take place to discuss the grievance. In 
such cases n meeting shall be scheduled within n period of tcn 
(IO) days of the receipt of the grievance. The time limits for the 
reply will commence only the day that the meeting is Iicld. 
Employees may, if they so desire. be assisted or represented by 
the Alliance. 



BuL4 

Failing r satisfactory settlement at Stage 1, employeeq will lrnve 
twelve (12) days in which to submit grievances to $rage 2 from 
the date on which the reply at Stage I was delivered or 
postmarked by ngistered mnil or was duc, provided thnt the 
support of and representation by the Alliance hps been obtained. 
nie Director ûeneral, or designate, shall be tlie Employer's 
=presentative authorized to dcrl with grievrnces at Stage 2. 

The Director ffeneral, M designate, shall schedule a bearing 
within the prescribed time limits, and the hearing shall be 
scheduled within II period of nine (9) days following receipt of 
the submission to Stage 2. The time limits for ihe written reply 
at Stage 2 will only commence from tlie day tliat the hearing is 
held. The Dimtor ûeneml or designate shall forward il written 
reply, by hand or by registered mail, with a copy to the Steward. 
the President of the local nnd the National Component of the 
Alliance, within nine (9) days of the hearing nt 'stage 2. 

9.07 Where the Corporation discharge an employee, the grievance 
procedure set forth in Clause 9.06 applies except hat: 

a) Presentation of the grievance shall begin at Stage 2, and 
within fifkcen (15) dnys h m  the dnte of discharge. 

b) The nine (9) days time limit wiîhin which the Director 
Ckncriil, or designate, is to reply is extenùed to fifteen 
(15) &Ys. 

9.08 The requirement for a hwring may bc waived by either pnrty and 
in such a case the time limit for the reply of the representative of 
the Employer authorized to dcal with P grievance at that step 
shall commence on the dnte the Iiearing wns wnived in writing. 

9.09 whm tho parties a p  tliat tho nature of O grievance is such [tiat 
a decision cannot be given below a pnriicular level of authority, 
Stago 1 may be eliminateà. 



ARTICL E 10 - ARBITRAT roy 
10.01. 

10.02 

10.03 

10.04 

10.05 

1o.oU 

10.07 

io.as 

What  a difference arises between the parties relating to the 
adfusment 0f.a gricvnnco, the Alliance or uie Corporation may. 
after exhausting Che grievnnce.procdiire established in Article 9, 
notify die other party in writing of itsjnlention to refer the mntter 
to arbirrniion, within thirty (30) days of the date on wliiqh the 
Dirvîor üeneral's, or designate's, reply at Stage 2 was 
postmarked by registered mail or was due to the employce. Such 
notification shall contain details of the matter at issue, the 
specific Aiticles violated if applicable and the redress requested, 

Within ten (IO) days of the date of delivery of the foregoing 
notice, the pnrties shnil attempt to r i p e  to tho nppointment ofan 
Arbitrator. 

If the parties fail to agree gn the sclccîion of an Arbitrator within 
ten (10) dnys prescribed in Clause 10.02. the party reqiiesting 
arbitration shall risk the Federal Minister of Labour to appoint 
one. 

The Arbitrator shall hear and detuminc the difference and shall 
make every reasonabb effort lo issue a decision within thirty 
(30) days of hialha appointment. The decision shall be finat and 
binding upon the parties and upon any employee affected by it. 

Tho Arbitrator shall have no power to alter, add to, subtract 
from, amend, modify, or substitute any part of this Agrecmcnt. 

The fce and expenses of an Arbitrntor slid1 lx borne equnlty hy 
the parties, 

The time limits stipulated in this Article mny be extended by 
mutual bonsent of the parties. 

For the purpose of this Article days shall exclude Saturdays, 
Sundays and designaîed holidays. 



-LE 11 - W L I N A R Y  PROCRDüRE 

11.01 Before an employee is interviewed by Q member(s) of 
Supervision for the purpose of investigating allcgcci miscondiict, 
which might result in being disciplinad, siispcndecl or 
discharged, the employee sliall be notified of such purpose and 
of their riglit to haw a representative of the Afliance attend the 
meeting. 

In order of severity, the types of disciplinary action are: 11 .O2 

a) Oral reprimand 
b) Written reprimnhd 
c) Suspension 
d) Dismissal . 
Any employee subject to disciplinary mensures, with the 
exception of oral reprimands will be ndvised in'writing of the 
rasons within fortyeight (48) hours of the decision to impose 
disciplinary masiireS. 

The Union Steward and tliehcal Pnsident will be mailed or 
given n copy of any written mprimand.or notice of suspension or 
discharge refuted to in Clause 1 1.03 issucd to an employee ns 
soon as possible but in no event later than one (I) working day of 
twenty-four (24) hours after isslime of such reprimand or notice 
to the employee. 

Any document or written statement related to disciplinary nction, 
which may have b m  placed on the personnel fille of an 
employee, shall be dastmycd after eighteen (f 8) months have 
elapsed since the disciplinary action was taken provided that no 
further disciplinary action has been recorded during this period. 

1 1.03 

11.04 

11.05 , 

1 1 .O6 Tho J&ployer agrees not to introduce os cvi&~~e in a hearing 
telatingto disciplinary action any document from the file of an 
employco of which the employee wns not aware at the time of 
filing or within n reasonable time thereafter. 



ARTICLE 12 -SENIORITY 

12.01 a) In this Agreement, seniority is based upon length of 
service in the bargainhg unit as an employee. The 
calculation of seniority shnll be separate for captain 
ushers, usliers and tour guides. T i m  spent in one of 
these positions will not count towards seniority for the 
others. However, seniority rights acquired in one position 
arc not lost during a period of employment in another 
position. 

b) Where a promot'ion to the position of Captain Usher or 
when an incumb.ent is to be appointed to the position of 
Usher or Tour duide, the decision is conttollad by 
competence and the willingness to perform the work; 
when competence and willingness are equal, according to 
the Selection Committee, in consultation with llie 
Allinnce, seniority shall prevail. 

c) Successful appiicants slinll be placed on trial for one 
hundred (100) hours. Conditional on satisfactory service, 
the promotion or appointment shall be confinned upon 
completing the one hundred (100) hours. In the event 
successful applicants prove unsatisfactory in the position 
during the trial period, or if the employees arc unable to 
perform the duties of the new classification they shall be 
returned to their former position and wage rate without 
loss of seniority. 

Employees promoted or transferred because of the 
rearrangement of positions shall also be returned to their 
former position, wage rate, without loss of seniority. Jn 
the case of employees who me promoted to an "Alternate" 
position the trial period includes only those hours worked 
in the higher ranked duties. 



12.02 Notwiiltstnnding 12.01, new employees shall acquirc seniority 
rights from the date tiicy have completed their probntionnry 
period for the Corporation and this will constitute their scniarity 
date. 

12.03 Bmployees h i d  into the bargnining unit arc considereà to be 
pmbntionary employees For the first two hundred (200) Iioiirs. 
The initial probationary period may be extended by mutual 
agreement of the Corporation and the Alliance, This extension 
shall not exceed one hundred (100) hours. Probationary 
employees shall have no seniority rights under this Agreement 
and may be discharged by the Corporation at its discreiion during 
that period. 

12.04 All seniority rights of Employees shall cease only for any of the 
following raisons: 

a) They resign; ' 

b) They ara dischnrged and not reinstated through the 
ûrievnnct or Arbiîration Pmcedurss: 

c) They fail to return to work from authorized lave, unless 
such friilurc to return is proven to have been due to causes 
beyond the employecs' conbd; 

d) They fail to report for work within five (5) calendar days 
after receiving notice by registered mail to their lost 
address of which the Bmployer has record, unless such 
failure is proven to be due to causes beyond the 
cmpioyees' control. Employees arc responsible for 
advising the Employer in writing of their current address 
at all times; 

c) Abandonment of position: when M employee is absent 
from work for five Cl) consecutive scheduled shifts 
according to hislher schedule and fails to report the 
absence to IiiSnier sunervisor. it shall be considered 



.-- 
sufficient cnusc for termination. 

f )  If they nre nbscnt from work due to illness or an injury (at 
work or not) for n period of More thon six (6) months. 

12.05 The Employer shall mnintnin separate seniority lists for Captain 
Ushers, Ushers and Tour Ouides, showing the date upon which 
each emplop's service commenced. Saniority lists must be 
kept up-to-date and copies must be sent to the union and posted, 
the 1st of October and 1st of March, on the bulletin bond (in the 
Ushers' and Ouides' rooms). These seniority lists shall also be 
distributed to members of the bargaining unit by electronic mail 
to employas who have provided, the Employer with their amil 
addresses and copies to' those without c-mnil addresses. 
Employees with the same starting date in their position will be 
attributed seniority by qlpliabeticnl order of their surnames. 
Captain Ushers shall be included in the list of Ushers according 
to their seniority as Ushers. 

I 12.06 A11 competitions will be posted in the Ushers' and Guides' rooms. * 

a) Ail competitions within the bargainning unit will be sent 
by internet and posted for a period of ten (io) calendnr 
days: 

b) All applications from employees shall be considered. 
Should an employee not be granted an interview they 
shall be advised in writing of the roason(s) for the deninl 
within a period of ten (IO) calendar days; 

c) Interviews will be conducted by O Selection Committee of 
.at least two (2) persons. Where it is not possible for nt 
least one (1) member of the Commitke to be from outside 
Patron Services Mnnagement, the Employer will select an 
emptoyce of the bargaining unit to attend as n member; 



d) ‘flit members of the Selection Committee will be paid 
according to the applicable rate in Appendix “A”. 

e) Employees who are interviewed and arc unsticcessful sliall 
be advised in writing of the reason(s) for their lack of 
success, if so requested, within a period of ten (IO) 
calendar days of the date of the request. 

If an employee resigns and is rehired by the Corporation within D 
period of six (6) months, the employee shall be reinstntcd without 
loss of seniority and shall be credited with any and all 
probntionary periods previously served under Article 12. 

12.07 

ARTICLE 13 - WORKING S- 

13.01 a) The Employer sliaIl set up a master work schedule of the 
hours and days of work of each employee for a minimum 
of seven (7) days and shall post the schedule before 
Tuesday at 18h00 except when Monday or Tuesday is II 
holiday, in which ciw it shall be posted before 
Wednesday at 18hOO. prior to the new work week. The 
employer will makc every effort to provide an electronic 
version of the master work schedule to employees who 
have given the Corporation their e-mil addresses. 

b) i) The Employer shall schedule Captain Ushers and 
Ushers according to the principle of equal 
distribution of work periads. Supplementary work 
periods shall be given to employees wcording to 
their seniority as determined by the provisions of 
article 12.05. For the purposes of equitnble 
scheduling, Captain Ushers. shall be scheduled and 
rcmuncmtcd as Ushers according to their seniority 
as Usbers. 

ii) 
* 

The Employer shall enter Tour Guides on the 
schcdufe according to the principle of equitable 
distribution of work hours. Supplementary work 
kwts shall bo given to employees according to 



il 

-. 
their seniority. I 

iii) Notwithstanding Clausc 13.01 a) weekday matinee 
work periods excluding designated holidnys 
specified in article 16.01, shnll be given according 
to seniority of employem who have indicated their 
availability on matinee sheet$ posted for this 
purpose. These sheets shall be posted each 
Monday and removed ench Thursday no later than 
nine (9) a.m. 

iv) When an insufficient number of employees is 
available to perform the work, employees shall be 
assignid by reverse order of seniority with a 
minimum notice of twenty-four (24) hours. 

v) When a work period becomes free or is added to 
the schedule the Employer shall make every 
reasonnble effort to offer it by order of seniority. 
These periods could be offered at Ushers' meetings 
by oràcr of seniority among the employees 
present. 

c) Where possible, the Employer will schedule the hours and 
the days of work to the mutual satisfaction of the 
Employer and the employee. 

13.02 For the purpose of this Article: 

n) "day" means a twenty-four (24) hour period commencing 
at 00:OO hours; 

b) "week" m n s  a period of seven (7) consecutive days 
beginning nt WOO hours Sunday morning and ending at 
WOO hours the following Saturday night. 

13.03 The standard number of hours per day will be eight (8) hou1.s. 
The standard number of hours per week will be forty (40) hours. 

13.04 The Emplovcr shall schedule hours of work nnd.menl periods. 



I3 .OS Effective April 1,2004, when the length of a work period 
scheduled to begin after 13:59 is greater than six (6) hours the 
employee has the right to a paid break. The Corporation shall 
make every reasonable effort to provide a half-hour break and 
the Employer shall pny for food and bevernge to a mnximtim of 
eleven dollars ($1 1). 

13 .O6 Employees scheduled to work more thin one work period sliall 
be remuneratcd for time actually spent or for four (4) hours per 
work period, whichever is greater. 

13.07 Where an employee is regularly scheduled to work tliirty-two 
(32) hours or more in n week, the employee may request and the 
Employer shall make every reasonable effort to sclicdule two (2) 
cdnsecutive dnys of rest. 

13.08 a) Where it is necessary to cancel n scheduled work period 
of an employee, the Employer will give thirty-six (36) 
hours notice. 

b) Where a performance is cancelled for reasons beyond the 
Employer's conttol D. minimum of two (2) hours' ndvance 
notice will be given to the employee. 

c) Any employee who is not notified of such n canccllntion 
and reports for work as scheduled slid1 be pnid a 
minimum of two (2) hours' pay at the applicable rate. If 
an employee is required by mnnngement to work, hdshe 
shall b pnid II minimum of four (4) hours' pay in 
accordance with Clause 13.10 a). 

13.09 a) Provided sufficient advance notice is given and with the 
rippvni of the Employer, employees may exchange 
scheduled hours of work. 



b) i) Employees will give IL minimum ot torty-eignr 
(48) hours' advance notice if they wish to cancel 
scheduled hours and days of work. 

Employees who cancel their scheduled hours and 
days of work after the forty-eight (48) hour notice 
period shall be responsible for their replacement in 
the event the replacement is unable to report for 
the scheduled work period. 

1 
ii) 

c) Employees will provide the reason(s) for any absence for 
scheduled hours and days of work in writing to the 
immediate supervisor. The employee who, williout valid 
muons, according to the employer, is absent from work 
on the days and hours schedulecl, will be subject to 
disciplinary meqsures in accordme with claiise 1 1.02. 

employees shall be rentunerlltcd for the time actually 
worked or for a minimum of four (4) hours, whichever is 
genter, at the applicable rnte, and in accordance with the 
rates of pay stipulated in Appendix A of this collective 
Agreement. 

13.10 U) With the rcservntions of Clause 13.08, schcciriled 

b) Employees assigned to the uniform room shall be 
remunerated for time actually worked or for a minimum 
of five (5) hours, whichever is greater, at the applicable 
rntc, and in accordance with the rates of pay stipulated in 
Appendix A of this Agreement. 

c) An employee shall be paid for n complete quarter (1/4) 
hour of additional time at tlie applicable rate for each 
qunrtcr-how (1/4) or fraction tliereof during whicli hdslie 
has worked over the period of work described in (a) and 
(b) of the present nrticle. 

I.owevcr, if employaes request and we gmted tlie 
authorization to leave before the end of their minimum 
work period they shall be remunerated oniv for the hotirs 

d) 



they have woritea. 

13.11 II) Tho Employer shall not schdiife more than one gtiidcd 
tour per one (1) hour period per guiûe. 

b) The Employer shal1 make every reasonable effort to 
ensure that the total number of persons taking part in n 
guided tour docs not cxcccd thirty (30) persons for n 
backstage tour and fifty (50) persons for a front-of-house 
tour. 

13.12 - The Employer shall makc every reasonable effort to 
have inserts completed a minimum of two (2) hours before 
curtain time, except when cast and program changes are involved. 

14.01 In this kticle: 

"Overtime" means work performed in excess of eight (8) 
hours in a day or forty (40) hours in D week at stmiglit- 
time rates. 

"Süaight-time rate" means the hourly rate of pay ns 
specified in Appendix 'A". 

"Time and one-hnlf' mans one and one-linlf times (I 
1/2T) the straight-time rate. 

"Doiible time" mans  two (2T) times the straight-time 
rnte. 

Subject to operational requirements, the Rmpioyer shall 
make every reasonable effort to avoid excessive overtime 
and to allocate overtime work on an equitable basis. 

Except in cases of emergency, call-back or mutual 
agrement with the employee, tlit Employer sliall, 
whenever possible, give at l c g s ~ ï w o  (2) hoiirs' noticepl' 



any requirement tor overtime Work. 

14.03 Subject to Clause 14.04 work performed under the following 
circumstances shall be considered overtime and shall be 
compensated for at the foiiowing rates: 

II) time and one-half (1 1DT) except as provided for in 
Clause 14.03 b) and c): 

b) double time (2T) for work performed after midnight; 

c) time and one-half (I I/%") for work performed on. 
holidays designated in Article 16. This is in addition to 
the holiday payprovided far in Claiises 16.02 nnd 16.03; 

d) time and one-haif (1 1DT) for wark performed after I8:ûû 
hours on Christmas Eve rind New Year's Eve. 

14.04 E m p l o y e  are entitled to overtime compensation under Clause 
14.03 to be calciilnted to tlie nearest quarter (1/4) hour of 
overtime worked by them: 

II) when tlie overtime work is authorized in advance by the 
Bmploycr, and 

when tlie employee does not control tlie duration of the 
overtime work. 

b) 

14.05 Effcctivc April 1,2004, if employees are required to work three 
(3) hours or more of overtime immediately before or following il 
period of work e x d i n g  eight (8) hours per day, or seven and 
one-half (7 ID) hours or more of overtime on P deaignated 
holiday, rhe Employer will either provide, or permit the ordering 
of a hot maal at the Employer's expense costing not more than 
eleven 'dollars ($1 I). Reasonable time with pay, to be 
determined by Management, shnlI be allowcd to employees in 
order that they mqy ent iheir ined either nt or adjncent to their 
place of work. 



14.06 For the purpose of avoiding the pyrnmiding of overtime, there 
shall be no duplicntion of overtime payments for the same Iioiirs 
worked. 

ARTICLG 15 - VACATION LIGAVE PAYMENT 

15.01 Effective April 1,2004, employees shnll be paid, in lieu of 
vacation leave, an amount q u a l  to six percent (6%) of their 
pass earnings for the first thirty-six (36) months' of their 
employment and eight percent (8%) of their gross earnings 
thereaîier. Such amount shnll be pnyoble each pay period. , 

ARTICLE IQ - DESIGNATED HO ' IdIDAyg 

16.01 The following days shall be designated by the Corporation ns 
holidays for employees under this Agreement: 

New Year's Day 
ûood Friday 
Victorin Day 
St. Jean Baptiste Day 
Canada Day 
Remembrance Day 

August Civic 
Labour Dny 
Thanksgiving Day 
Christmas Day 
Doxing Day 

16.02 Employees who have worked ten (10) days or mom out of thirty 
(30) calendar days preceding the holidays designated in Clause 
16.01 will be paid I sum of money, calculated on the 
riccumulntcd hours worked during the thirty (30) days period, 
divided by the number of days worked and multiplied by their 
applicable rate of pay as deiinated in Appendix "A". 

Employees who hnve worked less than ten (IO) days out of the 
thirty (30) calendar days preceding the holidays designated in 
Clause 16.01 will be paid M nmount equal to onc-twentieth 
(1/2ûth) of their gross wages earned in the thirty (30) days 
preceding ilia holiday. 

Employees required to work on a designated holiday shnll 
--- receive, in addition to the aav of Clliuses 16.02 and 16.03, 

I 
16.03 

16.04 



compensation in accordance with îhe applicable overtime 
provision in Clause 14.03. 

16.05 Clousas 16.02 and 16.03 do not apply to on employee on 
suspension for just cause. 

16.06 Al1 time worked on Eastet Monday sball be paid at one and one- 
half (I 10") t ima the applicable rate of pay delineated in 
Appendix " A .  

URY-ON-DUTY LEAVe 

17.01 Employees under this Agreement arc covered by the provisions 
of the avernmcnt Employee's Compensation Act and arc 
entitled to benefits in accordance with that Act. 

ARTTC LI3 18 - SPECIAL L M V  R 

18.01 a) Where II member of an employee's immediate family dies, 
thc employee shall be entitled to special leave with pay 
for those work periods for which hdshe wm scheduled on 
the day of the occurrence and the thrcc (3) days 
following, provided such employcc has successfully 
completed the probationary period under Clause 12.03. 

The employee sliall be granted up to three (3) days leave 
for the purpose of travel related to the death. 

b) For the purpose of Clause 18.01 a) immediate family is 
defincd as father, mother (or alternativeiy stepfattier, 
step-mother, or foster parent), brother, sister, spouse, 
child, common-law spouse, child (step-cliild or ward of 
the employee), father-in-law. mother-in-law, and relative 
permanently residing in tlie employee's household or with 
whom the employee permanently resides. , 

c) Wliere the grandparent or grandchild of lin employee dia,  
A- rmirlnim- ehsll hr rntitld tn cnreinl lenv~ with nnv 



for that work period for which Wahe w u  uchcùuied on 
the day of the funeral. An employe0 shall be considercd 
to be scheûttled for either four (4) h m  or seven (7) 
houn or wwn and one-half (7 in) hows or cisht (8) 
hours for the purposes of this C l w .  

18.02 At the disccution of the Employer, and *Mi prior authorization, 
leave with or without pny may be &ranted without penalty for up 
to one hundrad and twenty (120) msbcutiw days. Applications 
for law under his claw8 must be approved fourteen (14) days 
in advance of tho fimt day of the quested leave. Siich request 
shall not be urnsonably denied. 

18.03 Employem cnpged aa at July 30,2ûû4 will bcr cntitkd to one 
shift per yunr tu lsavs with pny when circumstances not directly 
ntbibutabIe to tho cmpioyee, including illneas In the family ns 
defi+ in 18.01 b), prevent their rsporting Por duty. Such leave 
sMi not be unmsonobly denied. 

18.04 a) w Bmpfoyer may grant ienve witbut pay to empioyeer 
electad oc uppointed to rapwant the Union at conventions 
of the Alliance, the Canadian bbour Cm~resr and 
conventions of provincial Faderations of Labour. 

"he Employw may grant law without pry to an Blected 
Raprcésntatiwr to undertab îraining mlatcd to the dutier 
of a Rqmmîativa 

b) 

c) The Bmplaycr may grant law without pay to II 
Rcpirwanentive who io raquirrrd to nttcnd Execuiive a d  
Committea meetinp at the local, ragionoi, provincial, 
national or international levels. 

18.05 

a) Employem who bGcam p-nt are ontitled lo lavc for 
tho birth of i child, provided they: 

11 have completart six (6) months of continuous 



service; and 

ii) comply with the requirements of this Clause, 

b) have for the Birth of a Child may commence eleven (I i) 
wccks prior to the date scheduled for the termination of 
the pregnancy, and cease not later than seventeen (17) 
weolrs following the terminntion of the pregnancy. The 
total period of leave for the Birth of a Child will not 
excecd seventeen (17) weeks. 

In order to apply for this leave, an employee shall provide 
the Corporation with written notification of her condition 
at least four (4) Wmks in advance of the anticipated date 
for the commencement of such lave, unless there i s  a 
valid fenson why notice cannot be given. The written 
notice shdl include: 

c) 

i) an application for leave showing the length of tlie 
leave to be taken, 

ii) a ccrtificntc from a qualified mcdical practitioner 
certifying that she is pregnant, and specifying the 
anticipated dnte for termination of her pregnancy. 

d) i) An employcc who is pregnant or nursing may, 
during the period From the beginning of the 
prcgnsncy to the end of the twcnty-fourth week 
foItowing tite birih, request the employer to modify 
her job functions or reassign her to another job if, 
by any reason of the pregnancy or nursing, 
continuing any of her current job functions may 
pose a risk to her haltti or to that of the foetus or 
child. 

ii) 

. 
An employee's request under ciouse (i) must be 
accompanied by a ctktificrtc of a qualified madical 
practitioner of the employee's choice indicating the 
expected duration of the potential risk and the 
activitiesor,conditions to avoid in order to 



eliminate tire risk. 

iii) An employer to whom a request has been made 
under clause 18.05 d) i) shall examine the request 
in consultation with the employee and, where 
reasonably practicable, shall modify the 
employee's job functions or nnssign her. 

8 

18.06 

a) Every employee who has completed six consecutive 
months of continuous employment with an employer is 
entitled to rind shall lie granted n leave of absence from 
employment as follow: 

i) subject to clause (b), where an employee has or 
will hrvc,the actual care and custody of a new- 
born child, the employee is entitled to and shall be 
granted a lave of absence from employment of up 
to thicty-stven weeks in the fifty-two week period 
beginning on the day on which the child is barn or 
thc day on which the child coma into tlic 
employee's care and 

ii) 
, 

subject to clause (b), where an employee 
commnca IC@ proctcdinp under the laws of ri 
province to adopt a child or obtains an order under 
the laws of II province for the adoption of a child, 
tlia employee is entitled to and shall be granted a 
leave of absence from employment of up to thirty- 
seven wc&s in the fifty-two week period 
beginning on the day on which the cliild comes 
into the employee's care. 

b) The ag#re@te amount of leave of ubscncc from 
employment that may be îah by two employecs under 
this article in respect of ti= birth or adoption of any one 
Child shall not exceed thirty-seven weeks. 



18.07 General Co- 

a) Employees who take lave of absence for either the Birth 
of a Child or Care of a Child as descriw in Clauses 
18.05 and 18.06 will, on written request, be informed of 
every promotion or training opporninity tiiat arises during 
the period of their absence, for which they arc qualified. 

b) ' i) Upon expiry of the leave period, the employee will 
be reinstated in the position occupied at the 
commencement of the leave; 

or 

ii] Where for any valid rcnsan, tlie Corporation is 
unable to reinstate the employee in the position as 
stated in 18.07 b) i) the employee will be 
reinstated in a comparable position, with the same 
salary and benefits and in the same geographic 
area. 

c) Should the Corporation undergo organizational changes 
during the absence of an employec taking leave as 
described above, and wages and benefits for the group in 
which the employee works are changed RS n result of this 
reorganization, the employee on being reinstated under 
this article will receive the wages and benefits in respect 
of that employment which that employcc would have 
been entitled to receive had that employee been working 
when the reorganization took place. 

. 

, 

d) The Corpomtion will notify the employee in writing of 
any changes to wages and benefits, as soon ns possibic. 

e) An employee who takes leave as described above wiil 
kcumulate seniority during the period of the leave. 



18.08 

At the diicmion of the Bmployer, an employee may bc 
granted 8pdsl  leaw with pay up to a maximum of two (2) days 
for needs directly dated to the birth of the employee's child or 
adoption of R child to be plricsd in the employes's care. 

19.0 1 The corpsilation a g m  to m n b  rwonabb ewe available for 
the porting of notlaen by the AilirinCa N m  or dier materio1 
shall qu i tu  the prior appk'ovd of the Employer, except notices 
of mastin@ of tho mdmbGts and oiectionn, newnletm, the numa 
of Alliance rsptcirentatiwe, and rocial 
and ritCrartionel evbnta. 

20.01 All Omp10~8e8 within the bqaining unit coveruâ by this 
Agmn~nî 8MI be taqUirsd to pay to the Alliance (through 
hyroil &duction) a sum of money equivalent to the membertihip 
dws of the Union. 

20.02 Employwn shall, U a condition of smploymenr, be or become 
members of the A l b  and sbatl, II conâftion of 
employment, maintain their membernhip thoreafter. 

The COrporatIan &Il remit monthly to the Alliance the sums 
deducted In d a n c e  Wiîh Chuse 20.01. When remitting such 
deductiOna to the Alllance, îhe Corporation shall forward two (2) 
'copie8 of II written itntament uhowing îhe nam af'ihc 
employeau fbm whom dcductim wcrt made. 

When an smploysa leaven the employ of tho Corporation, the 
Corpontion nhdl fbrwml wltten notification of termination to 
the Alliance, and the AnInnCo ebnll d the Corporation O 

A form authorking the Corporation to deduct the Union dues 
h m  warn will be riigpnxl by omploysss at the begiining of 

2û.03 

20.04 

hf M i W  

20.05 



their pmbationak period. A copy of . c h  iilgsad brin will DO 

f b e  to the Alliance on the following deduction data A 
copy of said form ii, a m l w d  h d t h  as Appendix "BI'. 

21.01 Ernployeon are entitkid to ôe paid in accordance with the pay 
rnm s p i f f  cd in Appendix "A" of thir Agreement. 

21.02 Payments rhrll be macle every two (2) weeks and dsposited 
diiactly into the annployea's bnnk account 

When empioyea ace required by tho Employa fo per&irm the 
duth of (L higher claiwiflcption on an ncting b i s  for a period of 
at Ionst thm and one-half (3 in) houn, m h  emplow dip11 be 
paid as foilow: at tlkit WIar rat0 of pay for the first twenty 
(2û) horn ibr tmining putpow niter which they will be paid 
at the rnta of tho higher clrsilificadon. All 0 t h  provisions of the 
Agreement rhall continue to apply during the acting period. 

21.04 Mon an Uslrw iii requited to delivcrr flowem on-staae they will 
be paid an pdditional q m  (114 hour) of pay. 

22.01 

22.02 

The Iamploycg shall continue to niake all rsasonabte pmviaions 
for the OCCUpILtiOPIQi utbîy and heaith of employeas, Thc 
Empioyer will we1com nugl~artfons on the subjet from the 
Alliance and the pnrtisi undertake to cornu11 with a view to 
adoptiu a d  axpedftiowly carrying ait nol<raioble pnra#lwes 
and techniqua ddgned or intended to pravent or ra<luca the risk 
of mpioyment injury. 

"he Eniplopr, in coihbomtion wlth tbe Joint ûccupjltional 
Hoalth and Safety Cornmittet!, shalt aeo to th6 training of Uaher 
penonno! with wpwt to waouption ax4ccism. ]Bach employee 
ahall oartlcipats in an oMcuation ax4tciso at leaet once per year. 



The Bmploysr may, at it8 dimtion,  hold Gxercires more 
hsqwsitly if it dmma it necosonry. 

22,03 No employee shall be obliged to w r  part of a anlfonn thnt lias 
been previously m by andher amptoyea unlaur it has baen 
cleaned. 

22.04 The 13mployw ahall make every mionabla sffort to dlow P 
pregnant employee &J occupy a poiiition whom she can be aated. 

23.01 The o#poratlon chdl provide the foliowlng conveniently 
located facititisai which may be s h a d  witb othens: 

a) lunchmom; . 
b) 
c) showermom. 

The cmpky dia11 maintain orderly conditions of the faoüitier 
msntioneâ In Uaum 23.01. The Alliance agma that the idlure 
of rha omploydes to do 60 may xwtrict lhe uw of the above 
facilidO8. 

chan* m m  with individual lockers; 

23.02 

24.01 a) In ordar to faollitute e x c f ~ ~ ~ ~ g e u  on qusatim of muhial 
în(srsit which am not c o v d  in the pmmt collective 
a m n t  and whiah come under tho brsgriniiig unit, 
partisr to the pmiiant agresmssit ahall fopm a mixed 
conwltarion uommi#aa The mnnûttee munt be îormed 
of a maximum of fbur (4) rcprpronoitiwi d tho 
Corpomtion nad dour (4) mpromntativoa of the 
bmploywr, at laut one of whom ir an agent of the 
Alüoncs. U n @  Ml ba held on thcr damaad of OM or 
bothor of th0 partie& 

b) The parth rmuL rsoognirS a aommittao of tha lacd union 
i b r t h s d i i n  diouisr conmningtho local unit. 
MSstinN ahlibe hdd at the requoat of one or the Oowr of 



the parties. 

24.02 

24.03 

Maatinp of those Conunitteen will bo held on tho Employefa 
pramircs, 

ConrulMtlon may take place for the purpose of pmviding 
inbrmrtlon, dkusring the application bf policy or airing 
problems to gnumote n&mtandlng, but It io expmty 
u m o d  that I#) commitment may be made by dthw party on 
ths rubject that is not witbin their authority orjurisdiction, mr 
ahall my commitment made be conmud as'to dlw, amend, ndd 
to or modi6 ths term of this Agreement. 

24.04 The Employer am that It will advise employem of any 
chmago(r) to Wr working rules and rsgulptlons priot to tho 
implomcRSItion of such changc(s) and, where fansiblo, consult 
on wdr mattws in bwgdning unit Joint Camltatian meetings in 
advlacs ofadvising the employees. 

2SDl Tho Bmployer dd1 supply d its cat a uniform to all employoss. 
otlcr pair of black dtsrr shoes d l 1  be ~~ppl isa  after ths 
mccerrilrl completion of the probation Mod ab dull be 
laphod ofice thsshosll haw becorm w m  or every thm (3) 
yum,ar rcwluir#l.Thwbadck -be -by each 
amployss onIy while on duty and shall renuin the prrperty of the 
National Ada Cantre. During the probation parlod, omployesr 
am reqpt#l to mnr n pair of black dress shoes. . .  

25.02 It rhdl be the rsrpolulbirity of Ihe Bmployar to ClSan, laundsr 
and maintain all clothing with the excepdon of make and panty 
hose, and to provlds shoe shine accsMoriss in order far 
o m p l o ~  to mainrrln their s h  clan rad pmtantpbls. Should 
an employee I& the #hoes or the tie which havs been supplied 
by the conp)oyar, ulblo itsrmr will hnw ro be mplnced at rho 
~mploysa'~.sxp~= 



25.03 The employer shntf provida at ib expente, to each employee. n 
fliirhlight. This article must be uwd by each employm only 
while on duty and shall remain the proparry of Che Natirni Arta 
Cancre. fit amplop Is rasponsibk to keq, ihlr equipment in O 
good condition. This equipment can only bo rsplaccd two (2) 
p r i ?  alter the date of iO8w and every two yam themhr ,  if 
necewry. The Employer will M p b  it if it g e i  damaged while 
on duty. In !ha c m  of loss of îhit equipment, the ampiayea is 
respanBible for pmcurlng mol& Om fbm the nmployw at c o l  

25.04 

25.05 

The Employer sidl provida, bt its cxpena, a maternity uniform 
to each pregnrnt employee. 

In order to complement the uniform supplied by the employm, 
employesi will be req@d to w b o ~  iaokn urd panty hose which 
mwt th6 employer's spscificafiona. A lump sum payment of 
twanty-seven dolIotr and flay centri ($2730) will be paid on 
Septombw I" of each ysirr €O all maie eanployscir who havo 
complsrsd their probitionrvy period ruid fiorty dolîhni (S4û.00) to 
all female smployece who have completha their probationary 
period. 

26.0 1 Emp1oyms, mambssir of the borgninlng unit shall bo ullorwd the 
preûmîi BWY piulsingl rates. 

27.01 Bmpioy+ shall bapmvidcd witha complebs and c w m t  copy 
of a i r  job w o n .  

27.M 



27.03 

a) whan tha duties in any clauification m chqed or 
I&, and whew the Allianca andlor mpiopaa fwi 
they are dairiy or incomctly claasifïed, it shall be 

tha wMrator find W thb dutia m outride of the 
SriEabflrhsd job daiicriptlon, h d h  shall be mîrioted to 
thc setting of O wnge tyits fix thSM duties. 

S&jaCt to the grlsvance/rrMtrutian pracsdura but ahoukt 

b) When a clniiiflcadon not CoVGIwl in Appendix "A" ia 
caablirhai during the tum of this Agrsament, the M& of 
piryrhilIbsrrib~ecîtonelpdiatioar~ntheBmploysr 
and tha Allinnm, If tbapdee M unabh to a p e  on tho 
rate of pay of the jot) in qwation, mcli dispute ahall bo 
submitaid to &vance and arbitration. The new rate shall 
beooms mtmactlw to the time ths change wps 
ertrblûhed. 

28.01 Bmplayarn in tho barpWn4 unit &ail upon writtan request have 
~,atrsuonrblstimw,rothsirpsnsonnslrscanlo. 

29.01 Thc pardsr haJeZ0 a p e  that thîa Ag~xmnt hall be effectiva 
ftom A$di lit, 2004 to midnight Match 31, Uxn and thmatter 
fion par to year u n h ~  written miice of intention to nogotiate it3 
dven by e i k  party to tho ottset par& within the period of tbtee 
(3) montbg imnuuiiutoly p d i n g  îim dpia of the expiry of this 
pei.warant. 

29.02 ThlrA#uememnaybsafic3ndQdbymutualmmnt. 

29.03 III tha that my law jwmd by Forliment applying to 
-b-9?.!!!!!!-!3 covered by thfc Aagemn t 



d m  null any proviaion of thir Agrement, the mmnining 
pmvirbni of tha Apement will m a i n  in 
thsAgrr#m4nt, 

for the term of 

30.0 1 Wh8m an emnr is rchedulcd in the 4* Sîage, the uiher asoigned 
to thi8 am will be paid at tht CapCain U h  rate and will nssumc 
sul#rvimy rapcmibilitier. On th- occieioni that Southam 
Hall is darkD n #comJ uther wilt be achedulcd for tho 4" Stage 
and paid at Ois mplor rote. 

3i.01 The CorporoUon nma to poy part.dme employwa, in Iiau of 
bai#jlcS nudi QI medical, deIM8l, pbnrlai. Iff0 nnd rick leave, the 
followin8 amount: $0.1 pnr lraur do at April 1,2004, $0.19 pai 
b u r  ati at April I, 2005 and $0.20 per hour as at April 1, ulw. 

a) to be avaIlaMs for jury risledion; 

, b) ' M maon ajury, or by subposM or summons to attend 
~a witma in any proceeding heid In or undsr the 

'auMt9  of 1 court ofjuotlos or b a grand jury, 
,Mbm a court, Judg@,jwtiOe, nqiiirrato or morn, 

I 



- 
befors the SaMtS or Houss of Commons ofCmda, or a 
Committee of die &mate or HOW of Commons, 
othanviiie than in the peribrmance of mdr duties; 

bsfara a Iegielntlve council, legislative aaeembly or 
horn of ummbly, or any committee thersof that is 
authorized, by iaw, to compel the attendance of 
wiîneaeaa hfm it; or 

befors an arbitrator or ump~re or B pmon or b ~ d y  of 
psrsanii authorizGd by law to make an inquiry and to 
cutnpel the aîtandanca of w i t n ~ i ~  bibre it. 

Ths srnpbym will rSimbwsa the Employer my amount received 
as coRIJld3uation h m  anahm party or Wn the court for Iona of 
salary. In no cm will .this amount exceed what was, paid by the 
Employer for the prniod of abmce. 



THW AQRBBMBNT mado in dupliaie and signad this ad%day of 
u)(lb: at otuwa, Onmrio. 

NAnWA& ARTS CGNTRB THEPüBLiC SBRVICE * 

CORPORATION ALLMNCE OF CANADA 



April1 m 
1) Usher 0.12 montha 10.06 

12-24 moniha 10.46 
24-36 months 10,89 
36 months + 11.84 

3) Captrinunhar ' .  14.7 1 

April 1 a!& 
10.31 
10.72 
'11.16 
12.14 

13.n 
, lS.08 

Aprfl 1 
2Qu 
1059 
11.01 
11A7 
12.47 

14JJ 

1549 



National Aris Cmûe 
P.0. Box 1534 
station ‘8” 
Ottowr, Ontario 
KIP sw1 

Thls wlil authorize you 10 dedudt such nmount from my alary lls may bo 
twîhodd by the Union and to forward MhiS amount on my bchalt to the Public 
Service Alliance of Canada. 

I am sending you this Wer in duplicab, one copy for your nige and one copy 
to be rstunisd to the Pubiic Service Alliance with the deduction. 

,Yours truly, 



1' 

"ha Btnpioyer will pw;ids an elcetnmic d o a  dworlring schsduiw to those 
Cfiployees who PrOviQ the Corporrdon wiih their emaü ddrsss. 

NATIONAL ARTS CBNTRE THE PUBUC SERVICE 
ALLIANCE OP 



NATIONAL ARTS CBNTRB THE PUûWC SERVICB 
CORPORATION ALLIANCE OF CANADA 

Rlchvd Rairom 


