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ARTICLE 1 - PURPOSE 
 
 
1.01      The general purpose of this Agreement is to establish and maintain mutually 

satisfactory working conditions, hours and wages, all as set out herein and to 
provide the applicable procedure for settling grievances which may arise 
hereunder, so as to maintain harmonious relations between the Company and 
employees covered by this agreement and to assist the Company in the most 
efficient operation of it’s business. 

 
ARTICLE 2 - SCOPE 
 
2.01  For the purpose of this agreement: 
 
 (a) "Full-time employee" means an employee employed in the bargaining unit who 

regularly works more than twenty-four (24) hours per week;  
 
 (b) "Part-time employee" means an employee employed in the bargaining unit 

described in 3.01 who regularly works twenty-four (24) hours per week or 
less. 

   
2.02  The terms and conditions set forth in this agreement shall have full force and 

effect for all full-time employees in the bargaining unit described in paragraph 
3.01 herein.  Only the following provisions apply to part-time employees and 
students employed during the school vacation period: 

 
  (a) Article 5; 
  (b) Article 10; 
  (c) The probationary period in Article 11.01; 
  (d) Article 11.13; 
  (e) Paragraph A.07 of Schedule "A" up to a maximum payment of one-half 

(1/2) of their regularly scheduled hours for the day involved; 
  (f) The wage rates set out in Schedule "B" 
 
ARTICLE 3- RECOGNITION 
 
3.01  The Company recognizes the Union as the exclusive bargaining agent for all 

employees of the Company employed at its Hotel in the Municipality of 
Metropolitan Toronto, save and except supervisors, persons above the rank of 
supervisor, office, sales and accounting staff, security staff, front desk staff and 
students in a community college hotel management course who work without 
remuneration for the Company as part of their program of studies. 

 
3.02  The Company agrees that management staff will not perform bargaining unit 

work normally performed by bargaining unit employees, except in the following 
circumstances: 
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  (a) for training or instructional purposes; or 
 
  (b) because of emergency situations or sudden booking changes. 
 
  The Company agrees not to abuse this provision. 
 
ARTICLE 4 - RELATIONSHIP 
 
4.01  The Company and the Union agree that there shall be no discrimination, 

interference, restraint or coercion exercised or practised by the Company or the 
Union, or by any of their representatives, with respect to membership or non-
membership in the Union.  The Union agrees that no Union member will 
conduct Union activities on the premises of the Company except as specifically 
permitted by this agreement or with the written permission of the Company. 

 
ARTICLE 5 - UNION SECURITY 
 
5.01  The Company agrees to deduct Union dues from the bi-weekly earnings of 

each employee. 
 

The Company agrees to provide an alphabetical check-off list with employee’s 
name, current address, social insurance number and union due deductions each 
month with the cheque for union dues.  

 
5.02  The Union dues deducted will be a fixed dollar amount per pay which amount 

the Union will certify to the Company to be currently in effect according to the 
Union's constitution.  The required deductions shall be made for each pay 
period and shall be remitted within fifteen (15) days after the month in which 
such deductions are made to the designated officer of the Union. The Union 
shall advise the Company of the name, position and address of the 
aforementioned designated officer and its failure to do so shall relieve the 
Company of its obligation to remit the deductions herein provided for until the 
Company is so advised. 

 
5.03  The Union agrees to defend and hold the Company completely harmless against 

all claims and demands, should any person at any time contend or claim that the 
Company has acted wrongfully or illegally in making the aforementioned 
deduction for union dues. 

 
5.04  The Company will not be responsible for the collection of any dues where, 

because of absence from work, the employee has no earnings from which dues 
required may be deducted. 

 
5.05  An employee in the bargaining unit described in paragraph 3.01 shall become 

and remain a member in good standing of the Union as a condition of continued 
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employment, upon the completion of his or her probationary period. 
 
5.06  The Company shall deduct from the earnings of each employee who has 

completed the probationary period such initiation fee as the Union may 
prescribe from time to time by its constitution or by-laws.  The Union will give 
the Company written notice of the amount of such initiation fee and, unless the 
Company is so notified, the Company is under no obligation to deduct such 
initiation fee. 

 
5.07  The Company is prepared to give preference to an applicant who is a member 

in good standing of Local 333 at the time of his application for employment, 
where, in the judgement of the Company, the applicant's skill and ability are 
equal to that of other applicants.  It will be the responsibility of the applicant to 
provide written documentation to establish that at the time of his or her 
application he or she is a member in good standing of Local 333. 

 
ARTICLE 6 - STRIKES OR LOCKOUTS 
 
6.01  There shall be no strike or lockouts so long as this agreement continues to 

operate.   The Labour Relations Act of Ontario defines a strike and lockout as 
follows: 

 
  "`Strike' includes a cessation of work, a refusal to work or to continue to work 

by employees in combination or in concert or in accordance with a common 
understanding, or a slow-down or other concerted activity on the part of 
employees designated to restrict or limit output;" 

 
  "`Lock-out' includes the closing of a place of employment, a suspension of 

work or a refusal by an employer to continue to employ a number of his 
employees, with a view to compel or induce the employees, or to aid another 
employer to compel or induce his employees, to refrain from exercising any 
rights or privileges under this Act or to agree to provisions or changes in 
provisions respecting terms or conditions of employment or the rights, privileges 
or duties of the employer, an employers' organization, the trade union, or the 
employees." 

   
ARTICLE 7 - MANAGEMENT RIGHTS 
 
7.01  Except as and to the extent specifically modified by this Agreement all rights and 

prerogatives of management are retained by the Company and remain 
exclusively within the rights of the Company and its management.  Without 
limiting the generality of the foregoing, the Company's rights shall include: 

 
 (a) Maintain order, discipline and efficiency; 
 
 (b) Hire, discharge, lay off and recall, suspend, classify, direct, transfer, promote, 
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demote or otherwise discipline employees subject to the right of an employee to 
lodge a grievance in the manner and to the extent hereinafter provided; 

 
 (c) Generally to manage the enterprise in which the Company is engaged without 

restricting the generality of the foregoing to plan, direct and control operations 
to direct the work forces, to determine the number of personnel required from 
time to time, to determine the number and location of facilities, to determine the 
quality of service and processes, methods and procedures to be employed, 
schedules of work and production, standards of performance, to select, procure 
and control supplies, material, products and produce, to determine the 
extensions, limitations, curtailment or cessation of operation and all other rights 
and responsibilities of management not specifically modified in this agreement. 

 
7.02  It is understood and agreed that these rights shall not be exercised in a manner 

inconsistent with the terms of this agreement, and it is understood that a claim 
that the Company has so exercised these rights shall be proper subject matter 
for a grievance. 

 
7.03  It is agreed that the Company may, at its discretion, issue and enforce from time 

to time reasonable rules and regulations which shall be binding upon the 
employees in order to assure the continuing successful or efficient operation of 
its business. Breaches of such rules by an employee shall be caused for 
disciplinary action, up to and including discharge.  Without limiting the generality 
of the foregoing, the following offences shall render an employee liable to 
discipline up to and including discharge: 

 
  (a)  dishonesty; 
 

(b)    the unauthorized use of alcohol and any narcotic  
and/or dangerous drugs not prescribed by a duly 
qualified medical practitioner. 

 
  All such rules shall be in writing and shall be posted on the bulletin boards herein 

provided for and made available on request to any employee desiring a copy of 
such rules.  A copy of any new rules or regulation shall be sent to the Union 
before being implemented. 

 
7.04  Theft from either the Company, a guest, or a fellow employee shall be grounds 

for discharge. 
 
ARTICLE 8 - NEGOTIATING COMMITTEE 
 
8.01  The Union shall appoint a Negotiating Committee consisting of not more than 

twenty (20) active full-time seniority employees who each have at least one (1) 
year of seniority and who are members of the Union, and two (2) recognized 
Union officials who shall exclusively carry out negotiations at the appropriate 
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time for the amendment or renewal of this agreement.  The Company agrees to 
compensate each member of the aforementioned negotiating committee up to a 
maximum of twenty (20) at his or her regular straight time hourly wage rate for 
time lost from work while attending to negotiations, such payment shall include 
five dollars ($5.00) per hour (gross) to a maximum of eight (8) hours per day 
for gratuity employees. 

 
  ARTICLE 9 - REPRESENTATION 
 
9.01  The Union may select one (1) shop steward unless otherwise indicated below, 

with at least one (1) year of seniority, to represent employees employed in each 
of the following areas: 

 
  The Mizzen    Banquets (4) 
  Chartroom Bar & Lounge  Housekeeping (2) 
  Service Express (3)   Kitchen 
  Stewarding    Refreshment Center 
  
9.02  The Union will inform the Company in writing of the identity of the stewards and 

the Company shall not be obliged to recognize such personnel until it has been 
so informed. 

 
9.03  No steward, Union committee member or Union official employed by the 

Company may leave his regular duties without the permission of his supervisor 
in order to attend to Union business.  Such person shall not be so absent for 
more than a reasonable period of time in order to attend to the matter.  Upon 
his return to his regular duties after having secured such prior permission,  he 
shall give any explanation reasonably required by his supervisor to explain the 
duration of his absence. 

 
9.04  For the purposes of this agreement, the stewards, together with the officers of 

the Local Union and the Negotiating Committee, shall be deemed to be the 
officials of the Union.  The parties hereto agree that the Union officials occupy 
positions of leadership and responsibility to see that this agreement is faithfully 
carried out. 

 
9.05  The business representative of the Union will advise the Director of Human 

Resources or his/her designate of any visit he intends to make to the Hotel, and 
such visits shall not interfere with the work the employees are performing. 

 
 
ARTICLE 10 - GRIEVANCE PROCEDURE 
 
10.01  Wherever the term "grievance procedure" is used in this agreement it shall be 

considered as including the arbitration procedure. 
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10.02  The Company shall be under no obligation to consider or process any grievance 
unless such grievance shall have been presented to the Company in writing at 
Step No. 2 of the grievance procedure within five (5) days from the time the 
circumstances upon which the grievance is based were known or should have 
been known by the grievor. 

 
10.03  All time limits referred to in the grievance procedures herein contained shall be 

deemed to mean "working days".  "Working days" as used herein shall be 
deemed to exclude Saturdays, Sundays and paid holidays. 

 
10.04  There shall be an earnest effort on the part of both parties to settle any 

grievance promptly through the following steps. 
 
  STEP NO.1 
 
  By a conference between the aggrieved employee and his immediate supervisor 

within five (5) working days of the incident giving rise to the complaint or when 
the employee ought reasonably to have become aware of the incident.  The 
employee may be accompanied by his area’s steward.  The immediate 
supervisor shall give his decision within two (2) full working days.  Failing 
settlement... 

 
  STEP NO.2 
 
  At this step, the grievance shall be reduced to writing and presented to the 

Department Head within the aforesaid time limits, but not thereafter.  The 
written grievance shall set out the facts giving rise to the grievance and shall 
advise the Company of the nature of the claim so as to enable the Company to 
deal with the grievance, and shall be signed by the employee.  The Department 
Head will give his written reply to the grievance within three (3) days.  Failing 
settlement, then... 

 
  STEP NO.3 
 
  A meeting will be held with the grievor's area steward and the Director of 

Human Resources within three (3) days after the Department Head has given 
his written reply. The grievor may be required to be present at the request of 
either party.  A staff representative of the Union may be present, if requested by 
either party.  The Director of Human Resources shall give his written reply to 
the grievor's area steward within three (3) days of such meeting. 

 
  STEP NO.4 
 
  In the event the grievance is not settled at Step No. 3, the party having carriage 

of the grievance shall request arbitration of the grievance by giving notice in 
writing to the other party within seven (7) days from the delivery of the decision 
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at Step No. 3, but not thereafter. 
 
  If a request for arbitration is not so given within such seven (7) day period, the 

decision at Step No. 3 shall be final and binding upon both parties to this 
agreement, and upon any employee involved. 

 
10.05           ARBITRATION 
 
 (a) The notice to arbitrate referred to in Step No. 4 of 10.04 shall contain the 

names and addresses of the persons whom that party would like to see act as 
the arbitrator, and shall also specify all of the outstanding issues of written 
grievance to be dealt with by the arbitrator and the remedy sought.  The party 
giving such notice shall be bound by the same and shall be restricted at 
arbitration to the issues as set out in the notice. 

 
 (b) Upon receipt of the notice by the other party, the recipient shall within five (5) 

days advise the other party, in writing, of the name of the person or persons 
whom the recipient would like to have act as arbitrator. 

 
 (c) If the parties hereto fail to agree upon a person to act as arbitrator within thirty 

(30) days of the receipt of the notice referred to in 10.05(b), the Minister of 
Labour for Ontario shall, if request to do so by either party, forthwith appoint a 
qualified person to be arbitrator. 

 
 (d) The arbitrator shall hear and determine the matter and shall issue a decision 

which shall be final and binding upon the parties and upon any employees 
affected by it. 

 
 (e) The arbitrator shall not be authorized to make any decision inconsistent with the 

provisions of this agreement nor to alter, modify or amend any part of this 
agreement, nor to adjudicate any matter not specifically assigned to the 
arbitrator by the notice to arbitrate specified in Article 10.05 hereof. 

 
 (f) The fees and charges of the arbitrator shall be borne equally by the two (2) 

parties hereto. 
 
10.06  TIME LIMITS 
 
  The time limits and other procedural requirements set out in the Article 10 are 

mandatory and not merely directory.  Therefore, failure to follow the grievance 
procedure in accordance with the requirements of this Article 10 shall be 
deemed to be a complete waiver and abandonment of the grievance by the 
grievor. 

 
10.07  COMPENSATION 
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  When an arbitrator awards that an employee be compensated for lost benefits, 
such compensation shall not exceed the premium that the Company would have 
had to pay in accordance with the Schedule "E" for the plans set out in that 
Schedule for the period involved.  Nothing herein shall limit the arbitrator's 
authority to award compensation for lost earnings. 

 
10.08  UNION POLICY GRIEVANCE OR COMPANY GRIEVANCE 
 
  A Union policy grievance or a Company grievance may be submitted to the 

Company or the Union, as the case may be, in writing within seven (7) days 
from the time the circumstances upon which the grievance is based were known 
or should have been known by the grievor.  A meeting between the Company 
and the Union shall be held within five (5) days of the presentation of the written 
grievance and shall take place within the framework of Step No. 3 of Article 
10.04 hereof.  The Company or the Union, as the case may be, shall give its 
written decision within three (3) days after such meeting has been held. 

 
  If the decision is unsatisfactory to the grieving party, the grievance may be 

submitted to arbitration within five (5) days of the delivery of such written 
decision and the arbitration sections of this agreement shall be followed. 

 
  It is expressly understood that the provisions of this paragraph 10.08 shall not 

be used by the Union to institute a grievance directly affecting an employee or 
employees which such employee or employees could themselves institute, and 
the provisions of Article 10.04 hereof shall not be bypassed. 

 
10.09  DISCHARGE CASES 
 
  A claim by a seniority employee that he has been discharged without reasonable 

cause shall be treated as a grievance and shall commence at Step No. 3 of 
Article 10.04 provided a written grievance signed by the employee is presented 
to the Director of Human Resources within three (3) days after the discharge.  
A staff Representative of the Union will  be permitted to attend the meeting held 
pursuant thereto, with the Director of Human Resources.  The discharge of any 
probationary employee shall not be the subject matter of a grievance and shall 
not be arbitrable. 

 
  Any discharge for eating will automatically go to arbitration. 
 
10.10  Copies of suspensions or more serious discipline are to be sent to the Union. 
 
10.11  Warnings will be taken from an employee's file if he or she has a clean record 

for twelve (12) months.  Suspensions for possession or being under the 
influence of alcohol or drugs, theft or sexual harassment will be removed if the 
employee has a clean record for eighteen (18) months.  All letters of discipline 
with respect to any form of workplace violence will not be removed from the 



 
 
 - 9 - 

employee’s file. 
 
10.12  Employees will be granted access to their personnel file.  Twenty-four (24) 

hours advance notice must be given and the employee may be accompanied by 
a shop steward if she wishes, but must be accompanied by the Director of 
Human Resources or her designate.  When practicable, the meeting will take 
place during regular business hours of the Human Resources Department.  
Should the employee wish to alter the contents of her file, the grievance 
procedure must be involved. 

 
ARTICLE 11 - SENIORITY 
 
11.01 (a) An employee shall not attain seniority within the department in which he is 

employed until he has worked fifty (50) days for the Company (hereinafter 
called the "probationary period").  Upon attaining seniority, the employee's 
seniority in that department will be computed as having commenced on a day 
fifty (50) working days prior to the date upon which he completed the 
probationary period and so attained seniority in that department. 

 
 (b) It is recognized that a period of probation is a period during which the company 

has the right to assess an employee to determine whether such employee is, in 
the sole opinion of the Company, acceptable for employment.  Notwithstanding 
any other provision of this Collective Agreement, probationary employees may 
be terminated for reasons less serious than a seniority employee, including, 
without limitation, performance deemed inadequate by management or failure to 
get along with fellow employees and/or supervisors and management staff. 

 
11.02  Subject to 11.03 and 11.06, seniority shall only be department wide. 

Accordingly, an employee with seniority in one department shall not have 
seniority in any other area or department. 

 
11.03  A waiter or waitress employed in any one of the following areas shall only have 

seniority in that area and shall not have seniority rights in any other area or 
department. 

 
  1. The Mizzen 
  2. Chartroom Bar & Lounge 
  3. Coffee Bar  
 
11.04  In all cases of promotion (except those in respect of positions excluded from the 

bargaining unit), and in all cases of layoff or recall, the following factors shall be 
considered: 

 
  (a) departmental seniority or, where applicable pursuant to 11.03, area 

seniority; 
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  (b) qualifications, skill, ability, merit and efficiency. 
 
  Where matters in factor (b) are relatively equal in the judgement of the 

Company, factor (a) shall govern; provided, however, that Management shall 
not exercise its judgement in an arbitrary manner. 

 
11.05  A seniority employee who, due to lack of work, is displaced from his regular 

job will be assigned by the Company to a vacancy in his department or where 
paragraph 11.03 is applicable, in his area, provided the employee has the skill 
and ability to do the work involved.  If there is no such vacancy, the employee 
will be assigned to work being performed by another employee with less 
seniority in his department or, where paragraph 11.03 applies, his area, 
providing the employee has the skill and ability to do the work involved. 

 
  Wherever used in this agreement the word "ability" shall mean presently 

possessed of the accomplishments which enable the person to perform the 
work required in accordance with the Company's quality and service standards. 

 
11.06  When a seniority employee transfers into another department, his or her 

departmental seniority date for the purpose of scheduling in the new department 
shall be considered to be the effective date of the transfer and he or she shall be 
placed at the bottom of the new department's seniority list.  If the employee is 
subject to a layoff in the new department he or she may elect to either: 

 
 (a) transfer to a vacant position for which he or she has the skill or ability to 

perform in the department from which he or she transferred to the new 
department where such an opening exists. 

   
 (b) transfer to a vacant position elsewhere in the bargaining unit which he or she has 

the skill and ability to perform where there is no such vacancy in the department 
from which he or she transferred.  

 
  If no such vacancy exists the employee will be laid off until a vacancy arises in 

either his or her new department or his or her former department.  When the 
employee is either recalled or transferred to his or her former department his or 
her seniority in the former department will be recognized for the purposes of 
scheduling. 

 
11.07  In the event of a Room closure, the Company will undertake to place any 

seniority employee who is affected into another area or department, if positions 
are available, before hiring any new employee, provided the affected employee 
has the skill and ability to do the work involved. 

 
11.08  Departmental seniority applies to entitlement to available days off and shift 

preference on available shifts subject to the Company being able to maintain a 
qualified and efficient work force. Any employee who changes his shift shall be 
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subject to a trial period of thirty (30) working days. 
 
11.09  LOSS OF SENIORITY 
 
  An employee shall lose all seniority and service rights and his employment shall 

be deemed to have terminated if: 
 
  (a) he is laid off for twelve (12) months; 
 
  (b) he is on layoff and fails to indicate his willingness to return to work 

within forty-eight (48) hours after he receives or is deemed to have 
received notice of recall sent to him by the Company or if he, within 
seven (7) days after such notice of recall is so sent, fails, without a 
reasonable excuse, to return to work; 

 
  (c) he fails to return to work promptly after the expiration of any leave 

granted to him, unless he is excused by Management; 
 
  (d) he absents himself from work for three (3) consecutive working days 

without a reason satisfactory to Management.  This Article 11.09 (d) 
shall not be interpreted as permitting unauthorized absence of any 
duration. 

 
11.10  It shall be the duty of the employee or laid off person to notify the Company 

Human Resources Office promptly, in writing, of any change in his address or 
telephone number.  If any employee or laid off person shall fail to do this, the 
Company will not be responsible for the failure of the notice to reach him, and 
any notice sent by the Company be registered mail to the address which 
appears on the Company's personnel records, shall be conclusively deemed to 
have been received by the employee or laid off person on the third day after it 
was so sent. 

 
11.11  (a) Within sixty (60) days after the ratification of this agreement the Company shall, 

wherever possible, post a departmental or, where 11.03 applies, an area 
seniority list in the relevant department or area. 

 
 (b) Thereafter, the Company shall post a revised departmental or, where 

applicable, area seniority list at least two (2) times per year. 
 
 (c) An employee shall be entitled to dispute the accuracy of his seniority as shown 

on any departmental or area seniority list posted pursuant to this Article by filing 
a written notice with the Director of Human Resources and settling out therein 
the grounds of his objection within thirty (30) calendar days of the posting.  If 
the dispute is not resolved to that employee's satisfaction, he may file a 
grievance pursuant to Article 10. 
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 (d) If any employee does not file a dispute as herein provided or, upon filing a 
dispute does not process the dispute as provided in this agreement, he shall be 
deemed to have accepted as final and binding his seniority as shown on the 
departmental or area seniority list which has been posted. 

 
 (e) An employee shall not be entitled to dispute his seniority as shown on any 

departmental or area's seniority list where the dispute relates to the accuracy of 
his seniority as shown on any prior departmental or area seniority list unless 
such employee has disputed the accuracy of the prior departmental or area 
seniority list as herein provided or, having disputed the accuracy thereof, is 
processing a dispute as provided for in this agreement. 

 
11.12  SENIORITY - PART-TIME EMPLOYEES 
 
  In all cases of filling permanent job vacancies for part-time employees within a 

department or area, if applicable, and in all cases of layoff and recall of part-
time employees within a department or area, if applicable, the criteria set out in 
paragraph 11.04 shall apply. 

 
11.13  TEMPORARY REASSIGNMENTS 
 
  When an employee is reassigned to another department to work in a 

classification for which he is qualified and able, on account of an emergency 
situation for a period of no longer than two (2) hours, the employee shall receive 
his/her own rate or the rate of the job to which he or she is assigned, whichever 
is the higher, for all hours worked in the assigned position.  It is agreed that 
employees will not be temporarily transferred between gratuity and non-gratuity 
positions. 

 
11.14   An employee who is temporarily laid-off due to a shortage of work has a 

responsibility to call his/her manager on a weekly basis, the day the schedule is 
posted, to ascertain whether they have been scheduled to work for the 
workweek in question. 

 
An employee who has been scheduled to work and who fails to report to work 
for three (3) scheduled shifts, without a reason satisfactory to Management shall 
lose all seniority and service rights and his/her employment shall be deemed to 
have been terminated. 

 
ARTICLE 12 – LABOUR MANAGEMENT MEETINGS 
 
12.01     The Company and the Union agree to set up a Labour/Management 

luncheon meeting with the shop stewards every three (3) months.  The 
Company will make a room available for these Labour/Management meetings. 

 
ARTICLE 13 - LEAVE OF ABSENCE 
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13.01  The Company may, in its discretion, grant a leave of absence without pay and 

without loss of seniority to an employee for personal reasons for a maximum of 
three (3) months.  All requests for such leaves of absence shall be in writing as 
far in advance as is practicable.  The Company agrees to reply to such requests 
in writing within seven (7) working days whenever possible.   

 
13.02  Any employee elected or appointed to a full-time executive position within the 

Union will be granted a leave of absence without pay and benefits as herein 
provided for a period of one (1) year. 

 
13.03   The Company agrees to allow not more than one (1) employee at a time to 

attend union educational seminars, provided that the Union gives the Company 
three (3) weeks advance written notice.  No more than two (2) employees will 
be permitted to attend such seminars in any one year.  Any such leaves will be 
without pay.  The granting of leaves under this provision is subject to the 
Company maintaining an adequate and qualified workforce. 

 
13.04   It is agreed and understood that all leaves of absence under this agreement, 

including, but not limited to sick leave, bereavement leave, and leaves of 
absence pursuant to Article 13, whether paid or unpaid, constitute a greater 
contractual right or benefit than the emergency leave provisions in the 
Employment Standards Act.  It is further agreed and understood that the 
statutory emergency leave days may not be pyramided on top of any leave 
whether paid or unpaid, under the terms of this agreement. 

 
ARTICLE 14 - SAFETY AND HEALTH 
 
14.01  The Company and the Union agree that they will mutually co-operate and 

maintain reasonable standards of safety and health in order to prevent injury and 
illness. 

 
14.02  An employee who is required by law to submit to a medical examination shall 

not be compensated for any loss of income by the Company. An employee who 
is required by the Company and not by any law to submit to a medical 
examination during working hours shall be paid at his straight-time hourly rate 
for a reasonable amount of time spent in attending to such an examination.  If 
any employee upon being so examined is found not to fulfil the medical 
requirements for his position, his employment shall be terminated.  Such 
termination shall not be the proper subject matter of a grievance within the 
meaning of this agreement and shall not be arbitrable. 

 
14.03  Reporting Sick 
 
  Employees claiming sick pay benefits shall observe the following procedures: 
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           (a) Employees taking ill or suffering an accident during working hours, shall notify 
their immediate supervisor or designate before leaving their duties. 

 
(b) Where the illness or accident takes place at times other than the employee's 

normal working hours, the employee will notify his immediate supervisor or 
designate, as soon as possible but in any event, whenever practicable, not less 
than two (2) hours prior to the day shift and six (6) hours for all other shifts. 

 
In the event that the immediate supervisor or designate is not available, the 
employee must speak to the Front Desk Manager or his/her designate on duty. 

 
 (c) An employee, in all cases of absence due to illness may be required to produce 

a medical certificate, satisfactory to the Hotel, and signed by a duly qualified 
medical practitioner.  Such medical certificate must be presented upon returning 
to work. The Hotel agrees to administer this clause to deal with employees who 
have a history of excessive absences. 

 
(d)  When an employee has not been working because of illness, leave of absence 

of any other reason, it shall be his responsibility to arrange with the Hotel for his 
or her return to work prior to his or her intended date of return. 

 
ARTICLE 15 - MERIT RATING 
 
15.01  The scales of wages as outlined in Schedule "B" in this agreement are 

considered minimum scales and do not prohibit the Company from granting 
merit increases to more proficient employees. 

 
ARTICLE 16 - BULLETIN BOARDS 
 
16.01  The Company will provide bulletin boards to be located at strategic locations.  

All Union notices must be signed by proper officials of the local Union and 
submitted to the Human Resources Department of the Company for approval 
before being posted.  The Union agrees that it shall not distribute pamphlets or 
other publications on the premises of the Company without the Company's prior 
written approval. 

 
ARTICLE  17 - BONDING 
 
17.01  Where required by the Company, each employee must be and remain 

acceptable for bonding purposes as a condition of continued employment and 
where an employee fails to be and remain acceptable to the Company's bonding 
company, his employment, regardless of seniority or to her conditions, shall be 
terminated. 

 
ARTICLE 18 - WALK -OUTS 
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18.01  A waiter or waitress is responsible for collecting the amount of the cheque from 
the customers in this employee's station.  Where the waiter or waitress fails to 
do so, that employee shall be personally responsible for paying fifty percent 
(50%) of the food and beverage amount of the cheque involved unless the 
employee provides a satisfactory explanation in accordance with a reasonable 
or prudent practice.  No payment is required to be made until either: 

 
 (a) Step No. 3 of the grievance procedure has been exhausted, or 
 
 (b) ten (10) working days have gone by since the date of the walk-out, whichever 

is earlier. 
 
ARTICLE 19 - TRAINING SESSIONS OR COMMUNICATIONS MEETINGS 
 
 19.01   Where an employee is required to attend a training session or communication 

meeting, the employee shall be paid at his/her employee's regular straight-time 
hourly wage rate for all time spent at such meeting.  Should such a session or 
meeting take place on an employee's scheduled day off it will be his/her 
responsibility to find out the content of said sessions or meetings. 

 
ARTICLE 20 – TRAINER PREMIUM 
 
20.01   An employee who is designated by the employer to act as a trainer and agrees 

to do so, shall be paid a premium of fifty cents ($0.50) per hour designated by 
the employer as training hours. 

 
ARTICLE 21 - GUEST GIFTS 
 
21.01  Where a guest leaves a gift for an employee other than either an unsealed bottle 

of liquor or a complimentary bottle of liquor supplied to the guest by the 
Company, the employee may remove the gift from the Company's premises if 
the following conditions are met: 

 
 (a) the employee receives a written authorization signed by the guest; 
 
 (b) the item is left in the employee supervisor's office for the balance of the shift; 
 
 (c) the employee obtains a duly signed authorization pass; and 
 
 (d) the employee removes the gift from the Company's premises on that date. 
 
ARTICLE 22 - GRATUITIES 
 
22.01  Where the guest or customer alleges in an affidavit that an employee has 

requested that guest or customer to pay him a tip or gratuity, such employee 
shall be forthwith terminated.  Any affidavit signed by the guest or customer is 



 
 
 - 16 - 

admissible evidence and shall be used by the arbitrator as a basis for making a 
finding of fact on the basis of the statements as therein set out, provided a Union 
business agent or Chief Shop Steward has been given an opportunity to 
interview the guest or customer. 

 
22.02  All Hotel gift vouchers printed after the ratification of this Agreement shall be 

marked "Gratuities not included".  All Promotional brochures printed after 
ratification by the Hotel and setting out special prices are to state one thing 
"gratuities not included". 

 
22.03  The Hotel will endeavour to pay gratuities charged to room to the staff at the 

end of their shift. 
 
22.04  No gratuity sharing to the door regarding room service. 
 
ARTICLE 23 - SERVICE EXPRESS DEPARTMENT 
 
23.01  Service Express Attendants will be guaranteed the following minimum gratuity of 

$2.50, in and out, for each bag on tour. 
 
  The parties agree that in the case of lower rated tours (for example, church 

groups, student groups, etc.), the Company will not be forced to refuse this 
business due to this article, but the Union will be given reasonable access to 
relevant documents which support the basis of the Company's decisions that 
such tours would have been lost if the minimum tour baggage charge was 
imposed. 

 
23.02   (a) Service Express Attendants shall be guaranteed a minimum gratuity of $2.50 

per person on Key Tour packages provided the gratuity is paid directly to the 
Hotel by the tour company. 

 
 (b) Service Express Attendants shall be guaranteed a minimum gratuity of $2.50 

per person on "Can-Am" Tour packages provided the gratuity is paid directly to 
the Hotel by the tour company. 

 
(c) The Company's present practice is to pay the "in and out" baggage charge 

monthly on FIT tour movements such as Can-Am and Key Tour.  In the normal 
course with group tour movements, the "in and out" gratuity will be paid at the 
"in" stage, provided the “in and out” baggage charge on FIT movements is paid 
directly to the Hotel by the tour company. 

 
(d) Notwithstanding the above, the Parties agree that this will not affect those tour 

contracts signed prior to the ratification and signing of this Agreement.  It is 
further agreed, Management will make every effort within reason to contract, 
subject to this formula. 

 



 
 
 - 17 - 

23.03  The Service Express Attendants who are assigned by the Company to deliver 
newspapers in accordance with the Company's practice shall be paid an 
additional twenty-five cents ($0.25) per hour on any shift in which they do so.  
In addition, such persons shall also be required to deliver other guest-related 
items. 

 
 23.04            The Company agrees to meet and discuss annually with the Union the gratuity 

items set out in Article 23.01, 23.02 and 23.03 in order to review the amount of 
such items being imposed or charged by the other major hotels in Toronto.  

 
23.05  When a Service Express Attendant is required to deliver guest laundry to 

guest’s rooms, he will be paid a premium of one dollar ($1.00) per hour while 
so engaged. 

 
23.06  On Saturday mornings to 1:00 a.m. and Sunday mornings to 1:00 a.m.  

someone from Housekeeping will perform housekeeping duties instead of 
Service Express Attendants; thereafter, when Housekeeping is closed the 
Service Express Attendants shall perform such duties. 

 
23.07  Whenever a doorperson works as the doorperson at the Convention Centre he 

will be paid a premium of Ten Dollars ($10.00) per hour.  Doorpersons shall 
not be so employed more than five (5) times a year. 

 
23.08  The Company agrees to make every effort to cover the Lead Service 

Attendant's desk with Management personnel when work demands do not 
leave Service Express Attendants sufficient time to do so. 

 
23.09  The front desk staff shall ring a bell for “Front” for Service Express Attendant 

assistance for each guest checking in. 
 
 
 
Article 24 - ROOM SERVICE 
 
24.01  Where a Service Express Attendant is directed to deliver a complimentary item 

for a guest, he shall be paid a Two Dollar and Fifty Cent ($2.50) gratuity per 
complimentary item on and after ratification of this Agreement. 

 
  The parties agree that this Article shall be interpreted or applied to 

complimentary "items" not complimentary "deliveries".  This means, for example, 
that if a plate of cheese and a bottle of wine are delivered, the parties agree this 
will be two items.  On the other hand, things such as a plate of cheese, a fruit 
basket, a box of cookies, etc., will be one item each.  Other examples of single 
items are several coca-colas, several bottles of wines, etc. 

 
  The parties further agrees that there shall be no claim for retroactivity in 
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connection with this matter. 
 
  The Union agrees that there shall be no more issues raised regarding the 1990 

Collection Agreement with respect to the above. 
 
24.02  Where a Service Express Attendant is directed to set up a full complimentary 

bar in a guest's Room, he shall be paid a seven dollar ($7.00) gratuity. 
 
24.03  On any management order delivered by a Service Express Attendant, the 

Attendant shall be paid a gratuity equal to ten percent (10%) of the value of the 
cheque or menu price for the order. 

 
24.04  In Service Express (Service) Department, a suggested gratuity with amount of 

fifteen percent (15%) shall be shown on the guest's cheque. 
 
24.05  The gratuity on outside hotel management functions shall be Seventy-Five 

Dollars ($75.00) plus wages. 
 
24.06  Management is to split corkage seventy percent (70%) to the Service Express 

Attendant in Room Service and thirty percent (30%) to the house.  Gratuities to 
be split as per Room Service Tronc practice. 

 
24.07  The Company will use its best efforts to schedule the senior staff in the Room 

Service department to provide them with a normal work week of forty (40) 
hours before part time or casual employees are requested or scheduled to work 
in Room Service (Service).  Further, if a senior waiter in Room Service is not 
scheduled to work a normal work week of forty (40) hours and there is not 
enough part time or casual work in Room Service available without overtime; 
the Company will use its best efforts when requested by the employee to find 
him work as a casual in the Banquet department. 

 
24.08  The "Bartender Charge" shall be divided fifty/fifty (50/50) between the 

employees and the House. 
 
24.09  Any "tray or cheque charge" charged as a minimum for a Room Service delivery 

shall be split: 
 
   - fifty percent (50%) to the employee 
 
   - fifty percent (50%) to the Hotel 
 
  It being understood that the Hotel is under no obligation to have or retain such a 

charge. 
 
24.10  The Company agrees to re-program the Remanco to include a line which says 

"gratuity (or) tip" not included on all food outlet. 
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ARTICLE 25 - JOB POSTING 
 
25.01  All new jobs in the bargaining unit or permanent vacancies in existing jobs in the 

bargaining unit will be posted for five (5) working days.  Any employee with at 
least two (2) years seniority who wishes to be considered may make an 
application in writing to the Director of Human Resources.  When an employee 
successfully makes such an application, he cannot apply for any other posting of 
a new job or permanent vacancy for a period of one (1) year thereafter.  An 
employee awarded such an opening shall be required to serve a probationary 
period of three (3) months. 

 
  Whenever a job posting as provided for herein is posted during a period of time 

when an otherwise eligible employee is on vacation, the employee can, during 
the posting period apply for the position through his shop steward provided the 
employee has given his shop steward written notice of his intention to apply for 
any position posted while he is on vacation. 

 
 
 
 
 
 
ARTICLE 26 - GENERAL MATTERS 
 
26.01  Gratuity on Large Parties in The Mizzen and Chartroom Bar & Lounge. 
 
  The Company agrees to initiate on its lunch and dinner menus in the Mizzen and 

Chartroom Bar & Lounge, that for parties of six (6) or more, where their 
cheque covers the entire party, a fifteen percent (15%) gratuity is 
recommended. 

 
26.02  New Year's Eve Gratuity 
 
  The Company agrees to give to each steward in each food and beverage outlet 

at least one (1) week's notice prior to New Year's Eve of the gratuity break 
down for the food and beverage portion of the New Year's package to be 
serviced in the outlet. 

 
26.03  The Company will undertake to advise convention organizers that the baggage 

handling fee being charged to them does not include an amount for car jockeys. 
 
26.04  Door Money 
 
  Employees will no longer be required to pay door money. 
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26.05  Safety Boots 
 
  It shall be a condition of hire and continued employment for the employee 

employed in the Banquets and employees employed as housepersons in the 
Housekeeping department to wear safety shoes of a type and style approved by 
the Company.  On and after ratification, the Company agrees to reimburse 
annually each such employee with at least one year of departmental seniority an 
amount not to exceed Forty Dollars ($40.00) towards the cost of purchasing 
such safety shoes upon presentation to the Company of proof of purchase 
within the annual period. 

 
26.06  Performance Bonus 
 
  Should the Hotel meet its financial objectives for the quarter, a performance 

bonus of up to one hundred and twenty-five dollars ($125.00) will be paid to 
each full-time seniority employee, four (4) times a year on a quarterly basis, 
provided that the following terms and conditions are met: 

 
  (i) the employee is not absent from work during the periods January 1 to 

March 31, April 1 to June 30 and July 1 to September 30 and October 
1 through December 31.  An absence on account of jury duty or 
bereavement leave shall not negatively affect the employee's attendance 
record ($25.00); 

 
  (ii) the employee's department must achieve its quarterly Guest Satisfaction 

Index (GSI) scores ($25.00); 
 
  (iii) the employee's department must have an acceptable safety record 

($25.00); and 
 

(iv) the employee must have a satisfactory performance record ($25.00); 
 

(v) the employee’s department must have an acceptable 
Associate Satisfaction Index (ASI) on the full ASI survey to be eligible 
only during the quarter in which the Hotel receives the scores ($25.00). 

 
26.07  Whenever there is a management function in the Chartroom Bar & Lounge, 

those employees who work the function shall be paid in accordance with the 
payments provided for in paragraph 10 of Schedule "F" of this Agreement. 

 
26.08  Where an employee in the Chartroom Bar & Lounge is scheduled to work 

during hours in which there is a cash cafeteria function in either Room, those 
scheduled to work in whichever Room has the cash cafeteria function shall be 
paid a premium of Six Dollars and Seventy-five Cents ($6.75) per hour for the 
time they so worked during the period of the function. 

 



 
 
 - 21 - 

26.09  Where a Housekeeping employee cannot complete his or her assigned work 
before the end of his or her scheduled shift, he or she shall notify his or her 
department manager and shall not work overtime without obtaining the 
manager's prior consent. 

 
26.10  Knife Allowance of $80.00 to be paid on their anniversary date to kitchen and 

staff cafeteria cooks required by the Company to bring their own knives. 
   
26.11  The parties agree to draft a joint memo from the Hotel and the Union to be 

posted on bulletin boards advising employees that the gratuity paid when 
receiving a meal at a discount should be based on regular menu price. 

 
26.12  Within the kitchen department, the Company agreed that it will only assign 

employees between areas or stations for good faith business reasons.  It is 
further agreed that in assigning any employee from one area to another, the 
manager will tell the employee at the time of the assignment why the employee is 
being so assigned, it being understood that this provision does not give an 
employee the right to ignore the work now grieve later rule.  

 
26.13  Airport Bus Pick-Up - The Company will provide Service Express Attendants 

with coats, hats, gloves and scarves when they are required to pick up people 
for the airport bus. 

 
26.14  The Company agrees that a front desk employee checking in guests will ring a 

bell for a front in all instances, except where the guest first tells the front desk 
employee that a front is not required.  Whether or not the guest wishes a front is 
entirely up to the guest. 

 
26.15  Sling Back Shoes 
 
  Employees working as waitresses in the Chartroom Bar & Lounge will wear 

simple black pumps.  No sling back shoes. 
 
26.16  60 Second Critiques 
 
  Where management schedules staff in an outlet on the assumption that it will not 

be busy and the assumption turns out to be inaccurate, the service will not form 
part of the employee's disciplinary file or be relied on by management in any 
way.  This provision does not take away from an employee's obligation to 
provide friendly service in such circumstances. 

 
  On the issue of harassment, management confirms its commitment that 

harassment will not be tolerated.  If any employee feels that she is being 
harassed, she should immediately speak privately with the Managing Director. 

 
26.17  Patio 
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  Management agrees to use part-time staff to work the Patio when it is open and 

part-time staff is available.  Where part-time staff is not available, management 
agrees to use less senior full-time employees to perform the work. 

 
26.18  Job Descriptions  
 
  The Company will prepare task lists for each job on the understanding that 

these documents will not interfere with management's need to change duties as 
circumstances require.  Management agrees to consult with the Union in the 
preparation of task lists. 

 
 
 
26.19  Refreshment Center Overtime 
 
  The Company agrees to request overtime to be worked by noon of that day, 

subject to circumstances beyond its control, such as last minute booking 
changes. 

 
26.20  Chartroom Bar & Lounge Cash Float Checks 
 
  The Union has accepted the Company's confirmation that a witness is present 

when cash float checks are performed by management. 
 
26.21  Closings 
 
 (i) each full-time staff member must be available for a maximum of two closing 

shifts per week, if no part-time staff is available; 
 
 (ii) bartenders must close, and they will rotate among themselves; 
 

(iii)  for a function served only by full-time staff, closing will be scheduled by 
seniority.  The least senior full-time staff member will have to close. 

 
26.22  Room Service and Service Express Agents 
 
 (i) Room Service will  set up Buffet Tables. 
 
 (ii) There will be no charge backs to Room Service and Service Express Agent 

regarding guest cheques which are not posted prior to the guest check out as 
long as the Room Service and Service Express Agents will call the Front Desk 
upon notification from the guest that they are checking out. 

 
26.23  Employees who are provided with uniforms, other than Culinary and 

Stewarding, shall be responsible for laundering and maintaining them in good 
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repair. 
 
26.24  Float Money 
 
  A float of one hundred dollars ($100.00) shall be the Hotel's money and will be 

provided by the Hotel to all non-banquet employees with cash function 
positions in accordance with Hotel policy should the employee require it.  If an 
employee elects not to use the Hotel’s money for a float, he will be required to 
sign a waiver. 

 
26.25  Housekeeping - Room Attendants 
 
 (a) Room Attendants will be expected to clean sixteen (16) rooms per day based 

on a shift of eight (8) hours of work per day.  This provision shall not be 
construed as either a guarantee of hours or a guarantee of working schedules. 

 
(b)  When a Room Attendant is assigned rooms on three (3) floors the room quota 

will be reduced by one (1) room.  When a Room Attendant is assigned rooms 
on four (4) or more floors, the quota will be reduced by two (2) rooms. 

 
 (c) Room Attendants shall be expected to achieve and maintain this level of 

productivity and quality of performance necessary to meet the standards of the 
Hotel. 

 
 (d) The Director of Housekeeping or designate has the discretion to assign 

additional rooms to the more proficient Room Attendants.  These rooms will be 
reassigned to a maximum of seventeen (17) rooms per eight (8) hour shift until 
all rooms are assigned.  At the end of each pay period any Room Attendant 
who cleaned additional rooms above the total of sixteen (16) rooms per day, 
averaged over the two (2) week pay period will be paid seven dollars and fifty 
cents ($7.50) per room. 

 
 ARTICLE 27 - SCHEDULES 
 
27.01  Annexed to the present agreement are the following schedules which are hereby 

declared to form part hereof: 
 
 (a) Schedule "A" - Hours of Work and Overtime 
 (b) Schedule "B" - Occupational Classifications and Wage Rates 
 (c) Schedule "C" - Vacation Benefits 
 (d) Schedule "D" - Statutory Holidays 
 (e) Schedule "E" - Bereavement Leave, Health and Welfare and Pension 
 (f) Schedule "F" - Banquet Employees 
 
ARTICLE 28 - EQUAL OPPORTUNITY 
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28.01  The Union and the Company both agree that the concept of equal opportunity 
for promotions within the Hotel, regardless of an employee's race, creed, sex or 
any other matter covered by the Ontario Human Rights Code, is critical to the 
continued success of this Hotel.  This concept recognizes the inherent dignity of 
each of us as individuals, and makes good business sense from the perspective 
of both the Union and the Company. 

 
ARTICLE 29 - DURATION 
 
29.01  This Agreement shall become effective on the 1st day of June, 2002, 

and shall remain in full force and effect and shall not be re-openable, 
save and except as otherwise herein expressly provided, until the 31st 
day of May, 2006, and shall continue automatically thereafter during 
annual periods of one (1) year each, unless either party notifies the other 
party in writing as provided in Article 29.02 hereof of its desire to 
negotiate amendments to this agreement. 

 
29.02  Notice that amendments are required shall only be given during the 

period of not more than three (3) months and not less than one (1) 
month prior to the 31st day of May 2006 or similar periods thereafter.  
If notice of desire to amend this agreement is given by either party in 
accordance with the foregoing. The other party agrees to meet for the 
purposes of negotiations, and this agreement shall remain in effect until 
the new agreement has been negotiated and signed or until the date 
upon which the Union may call a legal strike pursuant to the Labour 
Relations Act of Ontario, whichever is later. 

 
   IN WITNESS WHEREOF each of the parties hereto has 

caused this Agreement to be signed by its duly authorized 
representatives as of the 10th day of July, 2002. 

   
ON BEHALF OF THE UNION:   ON BEHALF OF THE COMPANY: 
 
THE UNITED FOOD AND     THE WESTIN HARBOUR   
COMMERCIAL WORKERS’   CASTLE HOTEL 
INTERNATIONAL UNION,  
LOCAL 333 
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_________________________    __________________________   
 
_________________________    __________________________   
 SCHEDULE "A" 
 
HOURS OF WORK AND OVERTIME 
 
A.01  It is hereby expressly understood and agreed that the provisions of this 

Schedule are for the purpose of computing overtime and shall not be construed 
to be a guarantee of or limitation upon the hours of work to be done per day or 
per week or otherwise, nor as a guarantee of working schedules. 

 
A.02  The normal workweek for all full-time employees shall consist of forty (40) 

hours worked, exclusive of lunch periods, comprised of eight (8) hours of work 
per day in five (5) days per week.  The Company shall use its best effort to 
arrange schedules so that such employees will, wherever possible have two (2) 
consecutive days off during each workweek. 

 
A.03  It is recognized that the Company will from time to time require employees to 

perform overtime work.  An employee who wishes to be excused from an 
overtime assignment shall, in support of his request, furnish the Company with 
an acceptable bona fide reason. The Company's decision upon the request will 
not be made in an arbitrary manner. 

 
  Every effort will be made to offer employees overtime opportunities on the basis 

of seniority provided they are qualified to perform the work. 
 
A.04  Overtime at the rate of one and one-half (1-1/2) times the employee's straight-

time hourly rate of pay exclusive of premiums shall be paid for hours worked in 
excess of eight (8) hours of work per day. 

 
A.05  There shall be a one-half (1/2) hour unpaid lunch break in each working day at 

a time or time to be designated by the Company. 
 
A.06  In no case shall there be a duplication of pyramiding of overtime or any other 

premium compensation. 
 
A.07  MINIMUM REPORTING ALLOWANCE 
 
  (a) An employee, who properly reports for work as scheduled, shall be 

entitled to work his shift up to a maximum of eight (8) hours or be paid 
equivalent pay at his straight-time hourly rate unless the Company has 
notified the employee in advance not to report to work. 
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  (b) This minimum reporting allowance does not apply where the employee 
reports for work but there is no work for him to do because of 
circumstances beyond the control of the Company. 

 
  (c) When an employee has not been working because of illness, leave of 

absence or any other causes, it shall be his responsibility to arrange with 
the Company for his return to work prior to his intended date of return, 
and if the employee fails to do so he shall not be entitled to reporting 
allowance as herein provided. 

 
  (d) It is the employee's duty to keep the Company informed of his current 

address and telephone number, and the Company will not be liable for 
any payment hereunder unless arrangements have been so made. 

 
  (e) For the purposes of clarification, no employee shall receive a reporting 

allowance which exceeds the hours he has not worked on the shift for 
which he reported for work.  For example, an employee who is 
scheduled to work a five (5) hour shift and reports to work will receive 
a minimum reporting allowance of five (5) hours work or equivalent 
pay.  If an employee is scheduled to work an eight (8) hour shift, he 
would receive the maximum minimum reporting allowance of eight (8) 
hours of work or equivalent pay. 

 
A.08 CALL-BACK ALLOWANCE 
 
  An employee who has left the Hotel after the completion of his regular shift and 

is called back to work shall receive a minimum of four (4) hours' pay at his 
straight-time hourly rate.  It is understood that this provision shall not apply in 
the case of an employee who is required to work within a period prior to the 
commencement of his regular shift, but he shall be appropriately compensated. 

 
A.09  The Company will post shift schedules at least seven-two (72) hours in advance 

except in circumstances beyond the control of the Company. 
 
A.10 (a) Employees will be entitled to one (1) fifteen (15) minute rest period for each 

completed one-half (1/2) shift of four (4) hours' duration at a time determined 
by the Company and consistent with efficient operations. 

 
A.10   (b)        Where employees do not receive a rest period for unavoidable reasons than 

their shift quitting time shall be brought forward by an equal amount of time or 
they shall receive other compensating time within a week or straight time pay in 
lieu in management’s discretion. In such circumstances the employee must 
obtain a note in writing from the supervisor confirming the lost time and 
compensating adjustment.   

   
A.11  Wherever possible, the Company shall use its best efforts to arrange work 
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schedules so as to avoid an employee having to work on a sixth consecutive 
day. 

 
A.12  Wherever possible, shift schedules will be arranged to give employees sixteen 

(16) hours between shifts. 
 
A.13  A seniority employee who works a sixth or seventh day in a row, shall be paid 

time at one-half (1-1/2) his or her regular rate for all hours so worked.  
Notwithstanding the above, an employee who requests to work on his or her 
scheduled days off to make up for a shortage of hours, which results in work 
being performed on a sixth or seventh day, the employer shall not be required to 
pay overtime rates to honour this request. 

 
A.14  Departmental seniority applies to entitlement to available days off and shift 

preference on available shifts subject to the Company being able to maintain a 
qualified and efficient work force. 

 
A.15  All required overtime will be pre-authorized in writing by a manager or 

designate prior to the completion of the employee's shift.  Upon request, an 
employee will be provided with said authorization. 

 
A.16  The employer will endeavor to correct pay cheque errors in excess of $20.00 

caused by the employer and issue a manual cheque within 48 hours, not 
including weekends.  Where the error is caused by the Associate, the 
adjustment will be made on the next pay cycle. 
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 SCHEDULE "B" 
 

  
July 12, 2002 

 
June 1, 2003 

 
June 1, 2004 

 
June 1, 2005 

     
 

Housekeeping 
 

    

Room Attendant 13.76 14.17 14.60 15.04 
Houseperson 14.40 14.83 15.28 15.73 
Seamstress/Linen Room 
Attendant. 

14.08 14.50 14.94 15.39 

     
 

Service Express 
 

    

Lead Attendant 10.16 10.46 10.77 11.10 
Agent 14.31 14.74 15.18 15.63 
Doorperson 8.93 9.20 9.47 9.76 
Attendant 8.49 8.74 9.00 9.27 
Refreshment Center 
Attendant 

13.08 13.47 13.88 14.29 

     
 

Banquets 
 

    

Lead Houseperson 15.64 16.10 16.59 17.09 
Houseperson 13.46 13.87 14.28 14.71 
Server 8.49 8.74 9.00 9.27 
Bartender 12.14 12.51 12.88 13.27 
     

 
Culinary 

 

    

Chef de Partie 18.91 19.48 20.06 20.66 
Commis I 16.10 16.58 17.08 17.59 
Head Pantry Person 13.57 13.97 14.39 14.82 
Pantry Person 12.71 13.09 13.48 13.89 
Kitchen Helper 12.71 13.09 13.48 13.89 
Storekeeper 13.01 13.40 13.80 14.22 
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SCHEDULE "B" CONTINUED 
 
  

July 12, 2002 
 

June 1, 2003 
 

June 1, 2004 
 

June 1, 2005 
     

 
Stewarding 

 

    

Floor Steward 14.08 14.50 14.94 15.39 
Garbage Person 13.57 13.97 14.39 14.82 
Dishwasher 13.04 13.43 13.83 14.25 
Potwasher 13.32 13.72 14.13 14.55 
     

 
Outlets 

 

    

Host/Hostess 10.83 11.15 11.48 11.83 
Coffee Bar Attendant 11.91 12.26 12.63 13.01 
Busperson 9.74 10.04 10.34 10.65 
Server 8.49 8.74 9.00 9.27 
Stool Bartender 12.14 12.51 12.88 13.27 
Service Bartender 13.87 14.29 14.72 15.16 
 
 
NOTES: 1) Probationary Rate - One Dollar ($1.00) per hour less 

than the rate for the classification. 
 
  2) An employee who works one (1) full shift or more in a 

higher-rated job classification shall be paid the higher 
rate for all hours so worked. 

 
  3) An employee who works four (4) hours or more in a 

higher-rated job classification shall be paid the higher 
rate for all hours so worked. 

 
  4) The Hotel will maintain a payment system for any 

shortages which will ensure that no extra tax deductions 
result, either by using a separate cheque, a special 
deduction calculation or other appropriate method. 
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 SCHEDULE "C" 
VACATIONS 
 
C.01  Full-time seniority employee shall be entitled to annual vacation in accordance 

with the following: 
 
 (a) For eligible employees who have completed one (1) year of service or more but 

less than five (5) years of service, two (2) weeks' vacation with four percent 
(4%) of gross pay; 

 
 (b) For eligible employees who have completed five (5) years of service or more, 

three (3) weeks' vacation with six percent (6%) of gross pay; 
 
 (c) Effective for vacation accrual in 1991 which means vacations taken after 

anniversary dates in 1992, for eligible employees who have completed twelve 
(12) years of service or more, four (4) weeks' vacation with eight percent (8%) 
of gross pay. 

 
C.02  For the purposes of determining the vacation to which an eligible employee is 

entitled, the anniversary date of is employment shall apply. 
 
C.03  Vacations shall be granted within ten (10) months following the eligible 

employee's anniversary date of employment. 
 
C.04  An eligible employee desiring to take his vacation at a particular time may do so 

by written request delivered to his or her department manager prior to March 
15th of that vacation year.  Vacation shall be allotted in accordance with 
seniority and the employee's preference subject to the Company being able to 
maintain a qualified and adequate staff in the department or area concerned.  
The employee will be notified within thirty (30) days after the March 15th date 
as to whether or not his request has been granted.  After March 15, with any 
request for vacation, the employee will be notified within 14 days to whether or 
not his/her request has been granted.  If the request was not granted, the 
employer must give a bona fide reason to the employee in writing why it was not 
granted. 

 
C.05  Vacation credits shall not be accumulated from one year to the next. 
 
C.06  The Company agrees to provide each employee’s year to date vacation accrual 

on the bi-weekly pay cheque. 
 
C.07  The Company agrees to provide vacation pay on a separate pay cheque. 
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 SCHEDULE "D" 
 
PAID HOLIDAYS 
 
D.01  An active full-time seniority employee will be compensated for time lost as a 

result of one of the following workdays.  Compensation shall be a sum 
equivalent to his straight-time hourly rate for the number of straight-time hours 
of work in his normal day, provided he complies with the qualifications 
hereinafter set forth.  The paid holidays are: 

 
  1. New Year's Day 
  2. Good Friday 
  3.  Victoria Day 
  4. Canada Day 
  5. Civic Holiday (first Monday in August) 
  6. Labour Day 
  7. Thanksgiving Day 
  8. Remembrance Day 
  9. Christmas Day 
  10. Boxing Day 
  11. Third Monday in February or Heritage Day if proclaimed. 
  12. Employment Anniversary Date. 
 
D.02  Where an employee works on a paid holiday, he shall be paid his wages at his 

regular rate for each hour he works and he shall also be paid his paid holiday 
pay without having to take a lieu day. 

 
D.03  In order to qualify for payment on a paid holiday as provided for in D.01, the 

eligible employee must work his scheduled shift on the day immediately prior to 
and his scheduled shift immediately following the holiday. 

 
D.04  An otherwise eligible employee who is scheduled to work one (1) of the 

designated holidays but does not report for work and work as scheduled shall 
forfeit his holiday pay for that particular day. 

 
D.05  In the event that one or more of the aforementioned paid holidays occurs during 

the eligible employee's vacation, he shall be paid for the holiday in addition to 
his vacation pay. 

 
D.06  For the purposes of this Schedule "active" means when applied to an employee 

who is not absent from work for any reason during the period immediately prior 
to or immediately following the paid holiday other than an employee who is on 
vacation or on a scheduled day off. 

 
D.07  The Company will pay 1.5 times the employee's regular wages plus holiday pay 

for the holidays listed in the Employment Standards Act, where an employee 
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works the holiday.  It is agreed that the Company has the discretion to schedule 
when the employee’s Anniversary date and Heritage Day are to be taken.  
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 SCHEDULE "E" 
 
BEREAVEMENT LEAVE, HEALTH AND WELFARE AND PENSION 
 
PART 1  BEREAVEMENT LEAVE 
 
  When either the current spouse, parent, child, brother, sister, mother-in-law or 

father-in-law of a full-time seniority employee dies, that employee on request 
will be excused for a period not to exceed three (3) consecutive days (or such 
fewer days as the employee may be absent) between the date of death and the 
date of the funeral.  In addition, an eligible employee shall be entitled to up to 
two (2) days off to attend the funeral of that employee's grandparent.  In any 
event, the eligible employee shall not be entitled to receive any pay hereunder 
for any day upon which he would not otherwise have been scheduled to work 
for the Company.  Payment will be based on the employee's straight-time hourly 
rate exclusive of premiums. 

 
PART II  HEALTH AND WELFARE 
 
  On and after the date of ratification, the Company shall contribute to the Union's 

Health and Welfare Fund one hundred and twenty-five dollars ($125.00) for 
each full-time seniority employee actively in the Company during the month for 
which payment is made. 

   
Effective June 1, 2004, the Company shall contribute to the Union’s 
Health and Welfare Fund one hundred and thirty dollars ($130.00)  
for each full-time seniority employee actively in the Company during 
the month for which payment is made. 

   
  Until so remitted, such funds shall be treated as trust funds in the hands of the 

Company on and after the end of the month for which such payment is to be 
made. 

 
  Such contributions shall be paid monthly and shall be used solely for the 

purpose of providing health, welfare, death and other benefits as may be 
available to the eligible employees of the Company. 

 
  Where any employee covered by the Health and Welfare Fund is absent due to 

illness or injury the Company shall continue to pay the Fund premium for the 
month in which the employee last worked plus three months.  Such maintenance 
of the premium payment shall be paid only once in any twelve month period. 
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  Where a full-time employee with one (1) year of seniority is absent from work 
on account of illness and has qualified for and received the benefits of the 
Union's Weekly Indemnity Plan, the Company shall compensate the employee 
for his loss of earnings during the initial five (5) working days and the initial 
waiting period.  The Company shall only be required to make one such payment 
to a qualified employee each year of the agreement. 

 
  All such monies due to the United Food and Commercial Workers’ 

International Union, Health and Welfare Fund from the Company herein under 
the provisions of this Agreement shall be segregated each week by the 
Company, such monthly remittance is to be made by the 5th day of the 
following month to the United Food and Commercial Workers’ International 
Union, Health and Welfare Fund and shall not be commingled with the funds of 
the Company, but shall be held in trust for the benefit to the United Food and 
Commercial Workers’ International Union, Health and Welfare Fund. 

 
  The Company agrees to continue to pay health and welfare premiums for full-

time employees who have become part-time employees by virtue of the Ontario 
Labour Relations Board (OLRB) seven (7) week rule.  This payment 
continuation will cease at the end of the month after the month in which the full-
time employee becomes a part-time employee.  Should the employee wish to 
continue Health and Welfare coverage, the employee will be responsible to 
provide to the Payroll Department, a post-dated cheque or cash in the amount 
of one hundred and twenty-five dollars ($125.00) per month. 

 
  This clause does not apply to employees hired solely for the summer vacation 

period of April 25 through September 30 who work full-time hours not to 
exceed ninety (90) days of full time hours during this period. 

 
  The Company will allow the properly authorized Trustee of the Union to review 

payroll records to ensure that the proper contributions are being made pursuant 
to the applicable article of the Collective Agreement.  In the event that the 
Trustee intends to review the Company's payroll records, the Union shall give 
the Company three (3) weeks advance written notice. 

 
PART III  PENSION 
 
  The Company will contribute twenty-five cents ($0.25) per hour worked for 

each active, seniority full-time employee into a pension fund established by the 
Union and known as the Ontario United Food & Commercial Workers' 
Pension Plan.  The Plan is administered by Benefit Plan Administrators Limited, 
Suite 200, 135 Queen's Plate Drive, Etobicoke,Ontario, M9W 6V1. 

 
  Effective June 1, 2004, The Company will contribute thirty cents ($0.30) per 

hour worked for each active, seniority full-time employee into a pension fund 
established by the Union and known as the Ontario United Food & 
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Commercial Workers' Pension Plan.  The Plan is administered by Benefit Plan 
Administrators Limited, Suite 200, 135 Queen's Plate Drive, Etobicoke, 
Ontario, M9W 6V1. 
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 SCHEDULE "F" 
 
BANQUET EMPLOYEES 
 

  
July 12, 2002 

 
June 1, 2003 

 
June 1, 2004 

 
June 1, 2005 

Banquet Server  $8.49 $8.74 $9.00 $9.27 

Banquet 
Bartender 

$12.14 $12.51 $12.88 $13.27 

 
NOTE: Probationary Rate - as per Schedule "B" 
 
1. The following are the sub-classifications of banquet employees: 
 
 (a) A full-time banquet employee is an employee who regularly works more than 

twenty-four (24) hours per week. 
 
 (b) A part-time banquet employee is a banquet employee who regularly works not 

more than twenty-four (24) hours per week; and 
 
 (c) A casual banquet employee is a part-time banquet employee who works 

intermittently for the Company and who is designated as such by the Company. 
 
2. (a) Except as otherwise provided herein, full-time banquet employees shall be 

subject to all the terms and conditions of the Collective Agreement between the 
Company and the Union with the exception that Articles 11.03 to and including 
Articles 11.09 and 11.10 shall only apply to the extent as their seniority applies 
to the Banquet Department, and accordingly, Article 11.03 shall be deemed to 
be amended to include the Banquet Department as one of the areas dealt with in 
that Article. 

 
 (b) A part-time employee shall only be entitled to the terms and conditions of this 

Schedule, to the grievance procedures set out at Article 10 and to the benefits 
of Article 11.11. 

 
 (c) Casual banquet employees shall be deemed to have been hired for each 

function worked and terminated at the end thereof such that persons shall only 
be entitled to the benefits and wages as shown in this Schedule for them. 

 
 
 
3.  Hours of Work and Overtime  
 
  The hours of work and overtime provisions for full-time, part-time and casual 
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banquet employees shall be determined in accordance with the terms and 
conditions of the Employment Standards Act of Ontario and as per Schedule 
"A". 

 
4.  Gratuities 
 
  Subject to paragraph 15 below, it is agreed that the total amount of the 15% 

gratuity left by the guest, seventy-five percent (75%) of the gratuity on food will 
be shared among the servers. 

 
  Seventy-five percent (75%) of the twelve and a half percent (12 ½ %) of 

beverage shall be shared amongst the employees including 6.7% to 
housepersons and 3.3% to the bartender.  The remaining twenty-five percent 
(25%) of the gratuity is paid to the House. 

 
  Gratuities on management functions will be based on the menu price for food 

and beverages. 
 
  Payment of Gratuities 
 
  The Company will continue the present practice of the payment of gratuities. 
 
  It is further agreed that the cheques showing the total amount of gratuities 

signed by the guests will be made available to the Union for inspection upon 
request.  Banquet employees will not be penalized where gratuities are not paid 
by the guest through no fault of the banquet employees. 

 
  Servers not assigned to a station during the functions shall not share in 

gratuities. 
 
  The Company agrees to do a breakdown of banquet beverage gratuities daily. 
 
5.  Meals  
 
  Employees will pay for their own meals provided on Hotel property. 
 
 
 
 
6.  Guarantee 
 
  Full-time, part-time and casual banquet employees called in or scheduled to 

work a function shall be guaranteed three (3) hours work. 
 
7.  Vacation Pay 
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  Vacation pay for part-time and casual banquet employees shall be in 
accordance with the provisions of the Employment Standards Act of Ontario 
rather than those as set out in Schedule "C" of the Collective Agreement. 

 
8.  Terms and conditions of the Management Rights Clause at Article 7 applies to 

all banquet employees. 
 
9.  Union dues shall be deducted from part-time banquet employees in 

accordance with Article 5. Union dues for casual banquet employees shall be 
deducted and remitted to the Union in a manner similar to that as provided in 
Article 5.02 if he works two functions or more in a pay period. 

 
10.  For management sponsored functions, banquet servers and bartenders shall be 

paid the following amounts: 
 
  Breakfast $24.00 
  Lunch  $27.00 
  Reception $27.00 
  Dinner  $34.00 
 
11.  Banquet bartenders and servers who do no receive at least Seventy Dollars 

($70.00) by way of gratuity on a New Year's Eve function shall be 
compensated for the difference between said amount and what they did not 
receive by way of gratuity by the Company upon the employee concerned 
supplying the Company satisfactory information to support this claim. 

 
12.  Banquet bartenders shall be guaranteed a minimum gratuity of ten percent 

(10%) on cash wine sales. 
 
13.  Banquet servers shall be paid a premium of Six Dollars and Seventy-Five 

Cents ($6.75) per hour for each hour worked on a cash cafeteria function. 
 
14.  The Company shall supply to each full-time and steady part-time servers in the 

banquet department a uniform in accordance with its normal practice used in 
supplying uniforms to staff. 

 
15.  Clean-up For Dinner/Dance 
 
 (a) Servers will set up function assigned to them for service of food and after the 

function is over they will clean up the assigned function and leave the 
tablecloths and other items designated for the function on the tables. 

 
 (b) Bartenders will clean up glasses after dinner is served.  If extra help is required 

for clean up, Banquet Manager will request, before the start of the function, the 
number of servers needed to stay for cleaning up of the function.  If the 
Banquet Manager does not have a response to his request, he will appoint the 
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number needed from casual servers who worked at the function.  Full-time 
servers will have a first refusal by seniority strictly on a voluntary basis. 

 
  Notwithstanding the above paragraph (b), should no casual servers be 

scheduled, the Banquet Manager will have the right to schedule from the group 
of employees serving the function, and to select in an inverse order of seniority 
the required number of people for any clean up work. 

 
16.  Banquet Beverage - Other matters  
 

(a)   Cash Wine Sales gratuity split: 
 
  10% management 
  90% bartenders 
 
 (b) "Liquid" gratuities paid to the barmen on top of the usual Twelve and One-Half 

Percent (12-1/2%) are the sole property of the barmen. 
 
 (c) Host Wine Sales - The gratuity split will be as follows: 
 
  (a) fifty percent (50%) to server 
  (b) twenty-five percent (25%) to bartender 
  (c) twenty-five percent (25%) to management 
   
 (d) Bartender Quotas 
 
  The Company will follow the current quota for host bars and cash bars as 

outlined in the Brand Standards prepared by Starwood Hotels and Resorts. 
 
 (e) Minimum Number of Tables 
 
  The present practice is to assign eight tables per bartender.  However, when 

deluxe service is required that number may be reduced to six.  The Hotel is not 
prepared to guarantee a minimum of eight. 

 
 (f) Wheel-In-Lunches 
 
  The Banquet Manager will have the responsibility of assigning wheel-in-lunches 

according to his discretion.  However, it must be clearly understood that this 
discretion is not to be exercised in an arbitrary, discriminatory or bad faith 
manner. 

 
17.  Where a banquet function does not generate Four Hundred Dollars ($400.00) 

in revenue, the Company will pay banquet bartenders one half (1/2) of the 
bartender guest charge (1/2 of $17/hour x 4 hours). 
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18.  Picking up Food From Kitchens  
 
  Subject to the circumstances beyond management's control, such as last minute 

booking changes, management will ensure that all food for a function is ready 
to be picked up from one spot.  In addition, employees will be notified by the 
Banquet Manger or his designate as to the kitchen from where they must pick 
up food. 

 
19. A material handling rate of $7.00 per hour will be paid to the houseperson (s) 

who hangs a banner as requested by a client or the Hotel.  No other fee will be 
paid to a houseperson for material handling of any other kind. 
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MEMORANDUM OF AGREEMENT 
 
 
BETWEEN: The Westin Harbour Castle 
  
AND:  The United Food and Commercial Workers’ International Union, Local 333 
 
RE:  Hotel Parking Spots 
 
The Hotel agrees that in normal circumstances the doorperson classification will be granted eight (8) 
parking spaces for their use in an area designated by the Hotel. 
 
It is understood that the doorperson shall not park any more than eight (8) cars in the eight (8) 
designated spots. 
 
It is understood, however, that in busy periods, two (2) of these spaces will be available for general use 
by the Hotel. 
 
This Agreement shall not preclude the Hotel from changing the location of the eight (8) spots during the 
lifetime of the Agreement because of operational necessity.  The Hotel agrees to meet and discuss any 
change to the location of the spots prior to the implementation of such change. 
 
This Agreement will remain in effect until the expiry of the current Collective Agreement. 
 
Dated at Toronto this               day of                , 2002. 
 
ON BEHALF OF THE UNION:   ON BEHALF OF THE COMPANY: 
 
The United Food & Commercial Workers’  The Westin Harbour Castle 
International Union, Local 333 
 
                                                                                                       
 
Bill Gillett      Laura Incitti 
Executive Vice President    Director of Human Resources 
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MEMORANDUM OF AGREEMENT 
 
 
Between:     Westin Harbour Castle Hotel (“Hotel”) 
 
And:             United Food and Commercial Workers’ International Union, Local 333 
 
Re:               Banquet Department 
 
Both parties agree to the following terms and conditions: 
 
1. The Banquet  Manager will supply weekly to the Steward, information on the gratuity applicable to 

employees for each meal period and the number of employees who work each meal period.  The 
Steward and the Banquet Manager shall meet weekly to review that information and to resolve any 
questions related to the distribution of gratuity. 

 
The Hotel will continue its present practice of posting function sheet.  Those sheets will be available 
at the weekly meeting with the Steward. 

 
2. On large functions, every effort is made to bring the food close to the door, if the function room 

does not connect directly with the kitchen, but it cannot be done every time, especially with small 
functions. 

 
3. The Hotel agrees that all full-time Banquet wait-help should be treated fairly without favouritism in 

assigning functions. 
 
4. All set-ups of less than 100 people per function will be set by Banquet staff. 
 
5. With respect to breakfast functions, the Hotel has taken steps to ensure wherever possible that the 

danish is brought to the Convention Center. 
 
6. When a person moves from casual wait-help to full-time, his or her name will be placed on the 

bottom of the relevant seniority list. 
 
7. With respect to the proposal that full-time wait-help be guaranteed eleven (11) functions before 

casual wait-help is called in, the Hotel explained that it was not practical to give a guarantee like that 
but whenever possible, the Hotel is prepared to use its best efforts to employ full-time wait-help 
before casual wait-help is called in. 

 
8. With respect to the number of covers for the Banquet Waiters and Waitresses on continental 

breakfasts, full breakfasts, lunches, dinners and receptions, the Hotel will use its best efforts to 
maximize the gratuity which full-time Banquet wait-help can earn keeping in mind the maintenance of 
proper standards and service to the customer. 

 
9. Host wine/liquor sales – gratuities to be shared only amongst those who served. 
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10. Persons not allocated stations not to receive gratuities. 
 
11. Seniority to apply in choice of stations with full-time staff permitted to set up their functions first 

except in cases where management deems it necessary to provide service to VIP guests. 
 
This Agreement will remain in effect until the expiry of the current Collective Agreement. 
 
 
 
Dated at Toronto this                   day of                             , 2002.  
 
 
ON BEHALF OF THE UNION:  ON BEHALF OF THE COMPANY: 
 
The United Food & Commercial Workers’  The Westin Harbour Castle 
International Union, Local 333 
 
______________________________  _____________________________ 
 
Bill Gillett  Laura Incitti 
Executive Vice President  Director of Human Resources 
 
 
  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

LETTER OF UNDERSTANDING 
 
 
BETWEEN: The Westin Harbour Castle 
 
AND:  The United Food and Commercial Workers’ International Union, Local 333 
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Should the Hotel open another Hotel operated restaurant in the future, employees from the Chartroom 
Bar & Lounge and the Mizzen will have an opportunity to be assigned to the new outlet and they shall 
be eligible to transfer their existing seniority with them to the new outlet. 
 
 
Dated at Toronto this                  day of                        , 2002. 
 
 
ON BEHALF OF THE UNION:   ON BEHALF OF THE COMPANY: 
 
The United Food & Commercial Workers’  The Westin Harbour Castle 
International Union, Local 333 
 
_________________________________  ________________________________ 
 
Bill Gillett      Laura Incitti 
Executive Vice President    Director of Human Resources 
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LETTER OF AGREEMENT 
 
 
BETWEEN: The Westin Harbour Castle 
 
AND:  The United Food and Commercial Workers’ International Union, Local 333 

 
It is agreed that Service Express Agents cannot use their departmental seniority to cherry pick shifts that 
become open due to sickness or absenteeism after the schedule has been posted and therefore, the use 
of departmental seniority by Service Express Agents will now be consistent with all other departments in 
the Hotel. 
 
 
Dated at Toronto this                day of                          , 2002. 
 
 
ON BEHALF OF THE UNION:   ON BEHALF OF THE COMPANY: 
 
The United Food & Commercial Workers’  The Westin Harbour Castle 
International Union, Local 333 
 
_________________________________  ________________________________ 
 
Bill Gillett      Laura Incitti 
Executive Vice President    Director of Human Resources 
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MEMORANDUM OF AGREEMENT 
 
 
Between: Westin Harbour Castle Hotel (“Hotel”) 
 
And:  United Food and Commercial Workers’ International Union, Local 333 

(“Union”) 
 
The undersigned representatives of the parties agree to unanimously recommend the following 
settlement of a renewal collective agreement to their respective principles for ratification: 
 
The collective agreement shall be as set out below and shall be effective on date of receipt of  
written notice of ratification. 
 
Wages only shall be increased as set out below effective date of receipt of written notice of 
ratification and the wage increase of 3% shall be effective upon receipt of written notice of  
ratification to those eligible employees effective July 12, 2002. 
 
This Agreement will remain in effect until the expiry of the current Collective Agreement. 
 
Dated at Toronto this                  day of                         , 2002. 
 
 
ON BEHALF OF THE UNION:   ON BEHALF OF THE COMPANY: 
 
The United Food & Commercial Workers’  The Westin Harbour Castle 
International Union, Local 333 
 
________________________________  ______________________________ 
 
Bill Gillett      Laura Incitti  
Executive Vice President    Director of Human Resources 
 
 


