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2.1

ARTICLE 2
DEFINITIONS

For the purpose of this Agreement:

(a)
(b)

(c)

(d)

[Gl]

{f)

(a)

(h)

i)

“"Company" means the CN Tower Limited

"Unign" means the Canadian Brotherhood of Railway. Transport
and General Workers.

A "Full-time" employee means a person employed on a full-time
basis and who works over thirty {30} hours per week.

A full-time employee who has not been laid off and who may have
his/her hours of work reduced to less than thirty {30) hours per
week will continue to receive all benefits to which he/she is
entitled under the Collective Agreement.

A "Part-time" employee means a person employed on a part-time
basis and who normally works less than thirty (30} hours per
week.

"Qualifications” means the ability to perform the duties of a
position including skills, knowledge, general appearance and
aptitude to meet and handle the public where required.

A "Schedule Position" means a position coming within the scope
of this Agreement.

A "Non-scheduled Position" means a position which is excluded
from the scope of this Agreement.

A “Temporary Vacancy"” is a vacancy in a schedule positions
created by the absence or the temporary assignment elsewhere of
a regularly assigned employee.

A "Local agreement” means an arrangement made in writing
between the Local Chairperson and the Director of Human
Resources of the CN Tower Limited.



ARTICLE 1
SCOPE

The Provisions of this Agreement shall apply to employees of the CN Tower
Limited holding positions within the job classifications listedin Schedule "A"
hereof and to employees who are assigned to positions within job
classifications of similar kind or class to those listed in Schedule "A" which
might be created during the term of this Agreement.

The provisions of this Agreement shall not apply to persons emplayed in
classifications listed in Schedule "B" hereof or to persons assigned to
classifications similar in kind or class to those listed in Schedule "B" hereof
which might be created during the term of this Agreement.

The Company recognizes the Canadian Brotherhood of Railway, Transport
and GeneralWorkers as the sale bargaining agent with respectto employees
covered by this Agreement and the provisions contained therein.
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(k}

(U]

A “mutual agreement” means an agreement reached between the
President and/or designated Management employee of the CN

Tower and the Union's National Representative assigned
employee.

"Seniority Section" means the area inwhich the employee works
as is identified by the main headings of Schedule "A" ie. Top of
Toronto. Kitchen etc.

“Job Classification" meansthe positionwhich the employee holds
as identified in "Schedule A" i.e. Captain. Waiter, Busperson etc.



3.2

3.3

3.4

ARTICLE 3
MANAGEMENT'S RIGHTS

The Union acknowledges that it is the exclusive function of the Company to
manage the business in which it is engaged and, in particular, without
restricting the generality of the foregoing, to:

(@) maintain order, discipline and efficiency;

(b) direct its employees in the tasks assigned to them, to determine
the work to be performed, the method, the processes, the
schedule of work and the manner in which they are to be carried
out;

(c) limit, suspend or cease operations, or make necessary
arrangements due to a change in the employer's policies;

(d} hire, promote, demote, and with just cause to suspend, discipline
or discharge employees,

It is agreed that the employer may, at its discretion, issue and enforce from
time to time company policies and procedures which shall be binding upon
the employees in order to assure the continuing successful and efficient
operation of its business. Breaches of the above company policies and
procedures by an employee may be cause for disciplinary action, up to and
including discharge.

None of the above functions will be exercised in a manner inconsistent with
the provisions of the Collective Agreement.

Whenever new developments occur with respect to the implementation of
new rules and regulations or developments with respectto Article 3.1{c} and
3.2, the Union will be afforded the opportunity, in advance, of discussing
such changes.



4.1

4.2

ARTICLE 4
PROBATIONARY EMPL

A full-time or part-time employee. having sixty {60) days of actual work or
less accumulated service will be considered as on probation and if found
unsuitable, will not be retained in the service of the Company. Work
performed on any one day shall constitute a day of actual work. A
probationary employeeif found unsuitable shall not be entitled to grieve with
respect to discharge but with this exception shall have access to the
grievance procedure.

At the discretion of Management, a probationary rate of up to five per cent
{6%) per hour below the basic rate of pay may be paid to employees during
their first one thousand (1000} hours of employment.



5.1

5.2

5.3

5.4

5.5

5.6

5.7

ARTICLE S
DEDUCTION OF DUES

The Company shalldeduct on each pay period of the month wages due and
payable to each employee occupying a position coming within the scope of
this Collective Agreement anamountequivalent tothe uniform monthly dues
of the Brotherhood subject to the conditions and exceptions set forth
hereunder.

The amountto be deducted shall be equivalent to the amount designated by
of the Brotherhood and shall not include initiation fees or special
assessments. The amount to be deducted shall not be changed during the
term of this Agreement excepting to confirm with a change in the amount
of regular dues of the brotherhood in accordance with its constitutional
provisions. The provisions of this Article shall be applicable on receipt by
the Company of notice in writing from the brotherhood of the amount of
regular monthly dues.

Employees filling positions exempted from the provisions of this Agreement
shall be excepted from dues deductions.

Deduction shall commence with the month following in which the new
employee begins work, such deduction shall be made on the last pay period
of that month.

if the wages of an employee payable on the payroll for the last pay period
of any month are insufficient to permit the deduction of the full amount of
dues, no such deduction shall be made from the wages of such employees
by the Company in such month. The Company shall not, because the
employee did riot have sufficient wages payable to him/her on the
designated payroll. carry forward and deduct from any subsequent wages
the dues not deducted in an earlier month.

Only payroll deductions now or hereafter required by law, and deduction of
monies due or owing the Company shall be made from wages prior to the
deduction of dues.

The amounts of dues so deducted from wages accompanied by a statement
of deductions from individuals shall be remitted by the Company to the
officer or officers of the Brotherhood not later than the fifteenth day of the
month following the pay period in which the deductions are made.



5.8

5.9

5.10

5.11

The Company shall not be responsible financially or otherwise, either to the
brotherhood or to any employee for any failure to make deductions to
remittances. However, in any instance in which an error occurs in the
amount of any deduction of dues from an employee's wages, the Company
shall adjust it directly with the employee. Inthe event of any mistake by the
Company inthe amount of its remittance to the Brotherhood, the Company
shall adjust theamount in a subsequent remittance. The Company's liability
for any and all amounts deducted pursuant to the provisions of this Article
shall terminate at the time it remits the amounts payable to the designated
officer or officers of the Brotherhood.

The question of what, if any, compensation shall be paid the Company by
the Brotherhood signatory heretoinrecognitionof services performed under
this Article shall be left in abeyance subject to reconsideration at the request
of either party on fifteen (18} days' notice in writing.

Inthe event of any action at law against the parties hereto or either of them
resulting from any deduction or deductions from payrolls made or to be
made by the Company pursuant to the first paragraph of this Article, both
parties shall cooperate fully in the defence of such action. Each party shall
bear its own cost of such defence except that if at the request of the
brotherhood counsel fees are incurred these shall be borne by the
Brotherhood. Save as aforesaid the Brotherhood shall indemnify and save
harmless the Company from any losses, damages, costs, liability or
expenses suffered or sustained by it as a result of any such deduction or
deductions from payrolls.

Employeesengaged to fill positions within the scope of this Agreement wifi
be informed by the Company that the Canadian Brotherhood of Railway.
Transport and General Workers is the exclusive bargaining agent
representing ail employees in negotiations with the Company regarding
wages and working conditions and inthedisposal of any grievance that may
arise with respect hereto. The Company further agreesto supply the Union
when remittances are made with the name, address, and occupation of each
employee from whom dues deductions are made and who are engaged
during the term of this Agreement.



6.1

6.2

6.3

6.4

6.5

6.6

6.7

ARTICLE 6
SENIORITY.

For the purpose of seniority, employees shall be considered as grouped in
accordance with Schedule "A" of the Agreement there being one list for full-
time employees and one list for part-time employees in each group.

A seniority list for each seniority section shall be posted by the Company in
January of each year. The list will show name, position and date from
which each employee's seniority is accumulated. The Company shall
providetheaccredited Representative and the Local Chairpersonwith copies
of each lists.

Employeesappointed by bulletinto permanentpositionsinaseniority section
will be accorded a seniority date from the date of appointment by the
bulletin.

Changes in the seniority date of an employee shall be considered if the
employee or his/her Union Representative makes written protest within 60
calendar days after posting of the seniority list. Errors reported after 60
days shall only be considered by the President and/or designated
Management employee of the CN Tower Limited and the Local Chairperson
where the change is supported by the recorded evidence.

When laying off an employee, the Company will give to the employee
affected a seven {7) calendar days notice if the lay-off is deemed to be for
more than three {3) months, and in the event of job abolition 14 calendar
days notice. The Local Chairperson shall be advised of all lay-offs and job
abolition and he/she may make proposals to Management on behalf of the
employees affected.

When reducing forces, senior qualified employees will be permitted to
exercise their Seniority in accordance with the terms of this Article. Any
full-time employee will be considered as senior to any part-time employee.

A displaced employee or one whose position is abolished must exercise
his/her seniority within hisfher ownjob classification providedhe/she hasthe
qualifications to perform the work, failing which he/she may:



6.8

6.9

6.10

6.11

Exercise his/her seniority within other (ob classifications within histher
Seniority section or within another seniority section wherein he/she holds
seniority, provided he/she has the qualifications to perform the work;

or

the employee may take a lay-off and/or hold him/herseif available for part-
time employment within histher own seniority section until such time as
he/she recalled in his own seniority section in accordance with the
provisions of the Collective Agreement.

In the application of this Article, an employee required to exercise his/her
Seniority to a previous job classification will establish a seniority date the
same as his/her established service date.

An employee exercising seniority in accordance with this Articleshall, within
five (5} calendar days of the abolition of her/his position, or herthis
displacement, make her/his choice in writing to the Director of Human
Resources, copy to the Local Chairperson, stating her/his qualifications
where necessary failing which the employee shalt forfeit her/his seniority.
The employee in question shalt assume such new positionata date specified
by the Company, such discretion not to be abused by Management.

When an employee is on leave of absence, or vacation, granted by the
Company, on the date of herthis displacement or the abolition of her/his
position, the time limits established in Article 6.7 above shall apply from the
date of her/his returnto work.

To be eligible for recall, alaid-off employee must keep the Human Resources
Department informed of her/his current address.

A laid-off employee who fails to report for duty after receiving notification
by registered letter, or a similar recordable message, or who fails to give
satisfactory reasons for not doing so within five (5} calendar days of receipt
of such notification, shall forfeit his/her seniority rightsand shall be removed
from the employ of the Company such being regarded as a voluntary
separation.

A laid-off employee who is otherwise employed at the time of recall, may.
without loss of seniority refuse a recall to a position of less than ninety {30}
days anticipated duration, provided that another junior qualified laid-off
employee is available.



6.12

6.13

6.14

6.15

6.16

Laid-off employees shali be given preference infilling positions or vacancies
inother seniority sections when no qualified laid-off employees are available
in those seniority sections, their seniority in other seniority sections shall
date from the date employed in these seniority sections.

Laid-off employees will be recalled to service in the order of their seniority,
provided they have the necessary qualifications to perform available work,
due regard being given to the provisions of Article 6.7 and 18.1.

The name of an employee who has been or is appointed from a scheduled
position to employment in an excepted position shall be retained on the
seniority list of the seniority section from which he/she was appointed and
such employee shall continue to accumulate Seniority for a period of one {1)
year after which his/her name shall be removed from the seniority list of
departments.

When an employee is released from an non-scheduled position he/she may
exercise his/her seniority rights to any position which the employee is
qualified to fill. The right to exercise shall be limited to a period of five {5}
calendar days subsequent to release from non-scheduled position. Such
employee shall also have the right to return to his/her former seniority
section if he/she so desires during the twelve {12} month period in which
he/she was promoted providing the employee serves athirty (301day notice
in writing to the Director of Human Resources not later than one {1) year
from the date of his/her promotion after which the provision of Article 6.14
shall apply. The provisions of this clause shall not apply to employees who
are dismissed for just cause.

Subject to Article 6.11, the name of an employee who has been laid off be
retained on the seniority list of the seniority section from which he/she last
worked for a period of twelve (12} months or the equivalent of his/her
accumulated seniority, whichever comes first, after which, if no recali or
he/she has not answered a recall, his/her name shall be removed from the
seniority list of all groups.



7.1

7.2

73

7.4

7.5

ARTICIE 7
EILLING POSITIONS

The appropriate supervisory officer shall fill the positions on the basis of
qualifications and seniority of applicants. The Company will be the judge of
qualifications and the employee may appeal selections in accordance with
the grievance procedure.

Vacancies having more than thirty (30)calendar days anticipated duration,
in established or new positions, shali be filled by adjustments within the
department, due regard being givento the qualifications and seniority of the
employees. Once adjustmentshave taken placewithin the department, any
vacant positions shall be bulletined for five (8} calendar days in a place
accessible to allemployees. Employeesdesiringsuch positions shall, within
five (5) calendar days of posting, make written application to the Director
of Human Resources, copy to the Local Chairperson, Stating qualifications
for the vacancy.

An employee who applies for a bulletined position shall be granted an
interviewand shall, if unsuccessful,be advised accordingly with appropriate
reasons being given. The Company will also advise the Local Chairperson.

An employee, who is assigned to a position by bulletin, will receive full
explanation and wilt be shown the duties of the position. He/she must
demonstrate his/her ability to satisfactorily perform the work within a
reasonable probationary periodof up to thirty {30} working days. which may
be extended by mutual agreement, the length of time dependent upon the
character of the work. Failingto demonstratehis/her ability to satisfactorily
perform the work, the employee shall be returned to his/her former position
without loss of seniority.

al When new work schedules are posted, such schedules shall if
practicable be uniform and employees shall be allowed to choose
their shift by senlority and classification. The new schedule shall
be posted for a minimum of seventy-two (72} hours prior to the
commencement of the new shift.



7.6

7.7

7.8

7.9

7.10

b} The following shall also constitute a new work schedule and the
provisions of Article 7.5 shall apply when:

i) The regularly assigned hours are changed by more than
Three {3} hours.
or

i) the rate of pay for any classification is changed other than
a change pursuant to the provision of Article 12.%

Each bulletin shall show:

{a} classification,

{b) rate of pay,

(c} hours of assignment,
(d) assigned days off*.
le) anticipated duration

¢ shall only be shown when known.
Copies of each bulletin shall be supplied to the Local Chairperson.

Upon expiration of a temporary assignment, an employee so assigned shall
be returned to his/her regularly-assigned position.

An employee returning to his/her former position from leave of absence or
vacation may within five {6} working days exercise his/her Seniority rights
to any vacancy bulletined during his/her absence, provided he/she has the
qualifications to performthe work. Employeesthus displaced may exercise
seniority to any positionthey are qualified to fill as provided for under Article
6.7

Itis understood that temporary vacancies created as the result of sickness,
or any other unforeseen absence, of the employee shall be filled at the
discretion of Management, due regard being given to the qualified senior
employees on duty at the time, who may decline such assignment provided
a less senior qualified employee is available to perform the work, the Local
Chairperson being advised of any changes.

Where more than one position is bulletined, in accordance with Article 7.2,

an employee shall have the right to make application for any or all of such
positions, stating histher preference.

12



8.1

8.2

8.3

8.4

8.5

8.6

8.7

ARTICLE 8
LEAVE OF ABSENCE

Employees requesting leave of absence shall make written application to
their department head at least two {2) weeks prior to the commencement
date of such leave of absence. The Company may, at its discretion, grant
such leave of absence for a period of up to three months provided the
services of the employee are not immediately required and there is an
employee available who has the qualifications to perform the work. Any
outstanding vacation and General Holidays shall be included inthe period of
leave of absence unless such vacation has already been scheduled in which
case it shall be taken when so scheduled. Such leave shall be granted in
writing with a copy to the Local Chairperson.

Leave of absence may be extended in writing by the Company upon
application in writing from the employee; provided such application is
received at least three {3) calendar days to the expiration of the leave of
absence.

An employee who fails to report for duty on or before the expiration date of
a leave of absence shall, unless the Director of Human Resources is advised
of exceptional circumstances, forfeit her/his seniority and her/his name will
be removed from the seniority list.

Absolute proof of illness preventing return upon expiration of leave of
absence shall excuse an employee's failure to return at that time.

Leave of absence shall not be granted to enable an employee to work
outside the Company's service, except for reasons or health, other
exceptional circumstances, or by agreement between the Company and the
Accredited Representative.

An employee elected as a salaried representative of the employees covered
by this Agreement shall be granted leave of absence without pay while so
engaged.

Upon written request of the Accredited Representative, and/or Local
Chairperson, employees delegated and attending general business of the
Brotherhood shall be granted leave of absence without pay for that purpose.
As much advance notice as possible will be given by the Accredited
Representative and/or Local Chairperson prior to the effective date of the
requested leave of absence.

13



8.8

8.9

The name of an employee who is on authorized leave of absence shall be
retained on the seniority list.

An employee wishing to return from leave of absence prior to the expiration
of his/her approved period of leave must advise her/his Supervisor at least
three (3} days in advance of the date upon which he/she wishes to return
to work. The Supervisor will, if such leave is due to illness, make every
effortto change the work schedule to accommodate the returning employee
but, if this is not possible, the employee shall return at the earliest possible
date following the receipt of such notification by the Supervisor. Ifthe leave
were for other reasons, the employee will resume her/his duties at a time
specified by the Company.
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93

94

ARTICLE 9
REHABILITATION

When mutually agreed between the President and/or designated
Management employee of CN Tower Limited and the Accredited
Representative. an employee who has become medically unfit to follow
his/her usual occupation may be placed in a position covered by this
Agreement which he/she is qualified to fill. notwithstanding that it may be
necessary to displace an able-bodied employee to provide suitable
employment for him/her

Indealingwith incapacitatedemployees. seniority {as determinedby service
under this Agreement) shall govern in respect to preference of shifts and
employment

An employee placed on a position under the provisions of this Article shatl!
not be displaced by an able-bodiedemployee. so long as he/she remains on
such position Should the employee subsequentlyrecuperate,the employee
shall be subject to displacement in which case the employee shall exercise
his/her seniority right to a position that the employee s qualified to fill

The Company shall furnish the Accredited Representative with full
particulars of each case subjectto this Article. priorto an appointment being
made.



10.1

10.2

10.3

10.4

10,6

10.7

ARTICLE 10
HOURS OF SERVICE AND DAYS OFF

The hours of service and deys off of all permanent employees shall be
posted In each department 72 hours before the commencement of such
work schedule In accordance with Article 10.6. If the hours are changed
following posting, the employee will be notified accordingly. Becauseof the
seasonal nature of the Tower operation, days of service and hours of work
may vary; such variations not being Inconsistent with the terms of this
Agreement, the Intent being to provide maximum service to the guest at all
times and to retain e steady permanent work force throughout the year.

The regularstarting time shall not be changed by more than two (21hours
without at least thirty-six (36} hoursnotice to the employeeaffected, except
when the change is due to employee sickness or other unforeseen
circumstances.

Split shifts assignments will be confined to not more than two (2} tours of
duty per day and unless mutually agreed otherwise a minimum scheduling
of three (3§ hours work will be assigned to the first tour of the split. A
maximum of eight {8} or ten {10} hours work within a spread of twelve {12}
consecutive hours in any day. due regard being given to Article 10.1.

The hoursoff duty between two consecutiveassignments {2 working days1
shall be no less than nine {9} hours unless mutually agreed between the
employee and the Company on any given occasion.

Days of service may, on seventy-two (721 hours notice. be re-assignedby
the Company Inaccordancewith the seniority provisionsof this Agreement.
In such event. the employee affected shall be personally notified.

A meal period shell not be less than thirty (301 minutes nor more then one
{1} hour unless otherwise mutually agreed.

Permanent employees will be assigned two (2} or three (3} days off duty in
accordance with their work schedule and part-time employees one {1} day
off duty, with preference being given on the basis of seniority within the
group. Such assigned days off shall, as far as practicable, be consecutive.



10.8

10.9

10.10-

10.11

10.12

10.13

In the event that the CN Tower Limited is temporarily closed, due to
unavoidable circumstances, regularly scheduled employees who have not
been advised and who report for duty shall be paid fifty per cent {50%] for
their normally scheduled hours on that day.

The maximum hours of any regular assignment shall not exceed ten (10}

-~ hours in any one {1} day exclusive of meal periods.

Unless any part of the Tower is temporarily closed as described in Article
10.8 an employee reporting for duty on his/her assigned shift shall be paid
far hisfher full assignment unless he tays off of histher own accord.

Wherever possible and practical, the Company shall try to maximize normat

. hours of work for permanent employees. Inthe summer months, every

effort will be made to give permanent employees as many normal hours
within a normal five-day work week.

Subject to 10.13, employees working a full shift shall be allowed two ten
minute rest breaks each day, one during the first half of the shift and one
during the second half of the shift. Such rest breaks shall be assigned with
due regard for the demands of the service of the Tower.

Kitchen and Bar empioyees.working a full shift shall be allowed two fifteen
minute rest breaks each day, one during the first half of the shift and one
during the second half of the shift. Such rest breaks shall be assigned with
due regard for the demands of the service of the Tower.



1.1

11.2

1.6

11.8

ARTICLE 11
QVERTIME

Exceptas otherwise providedby this Agreement, authorized time worked by
full-time employees on regular assignments in excess of an employee's
regularly scheduled hours continuous with, before or after the normal daily
hoursof his/her assignment shall be consideredas overtime and shell be paid
for at one and one-half times his/her hourly rate in fifteen 115) minute
Increments.

Where regular assignment provides for a longer than normal working day,
e.g. nine(8} orten (10} hours, the overtime providedfor inArticle 11,1 shell
be paid for hours worked in excess of the normally assigned hours.

Time worked by employees in excess of the regularly assigned hours shall
be paid at the employee's straight time hourly rate when such excess time
is due to the application of seniority provisions.

An employee shall not be requiredto suspend work during regular hours to
absorb overtime.

Part-time employees shall be paidovertime at time and one-half their regular
rate of pay for time worked in excess of eight (8) hours in a day, forty (40}
hours in a week and for time worked on the seventh consecutive day.

Permansnt employees shall be compensated at overtime rates for all time
worked on their regularly assigned days off and shall be allowed a minimum
of four hours for four hours work or less at overtime rates, with the
following exceptions; - permanent employees in the classifications of
Captain, waiter. waitress and stool bartenders shall be allowed a minimum
of three {3) hours for three (3} hours work or less at overtime rates.

An overtime call may be considered cancelled only if the employee is
contacted before leaving his/her home.

No overtime shall be worked except by direction of proper authority. Every
effort will be made to avoid the necessity of Overtime: however, when
conditions necessitate, employees will perform authorized Overtime work as
locally arranged in writing with preferencebeing given to senior employees
who may decline such work, provided a less senior qualified employee is
available to perform the work.

18



12.2

12.3

12.4

12.5

12.6

ARTICLE 12
RATES OF PAY

Rates of pay listed Schedule "A" shall apply during the term of this
Agreement, subject to all other provisions of the Agreement.

An employee temporarily assignedto a higher-rated position for three {3)
hours or more shall receive the higher rate during such temporary
assignment. A temporary assignmentto higher-rated position contemplates
the entire fulfilment of the duties and responsibilities of the position during
the time occupied. Assisting a higher-rated employee due to a temporary
increase in the volume of work or performing part of the function of a
higher-rated position without assuming entire responsibility does not
constitute a temporary assignment to a higher-rated position.

An employee temporarily assigned to a lower rated position shall not have
his/her rate reduced.

Rates for newly created positions shall be in conformity with the rates of
pay for positions of similar kind or class. Such rates of pay must be
mutually agreed upon.

No change shall be made in the agreed hourly rate of pay for an individual
schedule where duties and responsibilities are relatively similar to those in
the respective group. However, where an employee's duties and
responsibilities are increased over those inthe group, or where the demand
in the labour market justifies an increase in the rate of pay for a particular
classification, a higher rate may be established and paid by the Company
with the approval In advance of the Regional Vice-president or Accredited
Representative who shall be kept advised of any such proposed increases.

Established positions shall not be discontinued and new ones created
covering relatively the same class of work for the purpose of reducing the
rate of pay.



13.1

13.2

133

ARTICLE 13

GENERAL HOLIDAYS
The following days shall be holidays, namely:
New Year's Day Good Friday
Victoria Day Dominion Day
Civic Holiday Labour Day
Thanksgiving Day Christmas Day
Boxing Day Remembrance Day

One additional generalhoilday, ‘Heritage Day" after suchis legislated by the
Government of Ontario.

Effective June 01, 1980, the employee's anniversary date of employment.

To be eligible for a general holiday with pay, employee must:

(a)
(b}

have completed his probationary period;

renderaminimumof one ({1} day's compensatedservicewithin the
five (51 work days immediately preceding the holiday and a
minimum of one (1| day's compensatedservice within the five (5}
workdays Immediatelyfollowing the holiday. Part-timeemployees
will be compensatedfor statutory holidaysin accordancewith the
provisions made under the Employment Standards Act of the
Province of Ontario. An employee absenton account of vacation
with pay shall be considered as having rendered compensated
service on such vacation days for the purpose of the application
of this Article. Should an employee be prevented either by illness,
authorized leave of absence, or injury, other than one entitling
him/her to receive Workmen's Compensation payments. she/he
shall be considered eligible for pay for the general holiday,
provided she/he has rendered a minimum of one {1} day's
compensated service within the five (§) work days immediately
following the holiday.

An employee qualified for holiday pay in accordancewith Article 13.2 who
is not requiredto work onthe above-mentioned holidaysshall receiveher/his
regular rate ot pay for one (1) normat day's work.
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13.4

13.5

13.6

If an employee who is eligible for a general holiday with pay is required to
work on a holiday. she/he shall be given time and one-half off with pay in
lieu (oneand one-half days when applicable). Whenever possible, such time
will be consecutive with the employee's regularly assigned days off and at
a time which is convenient to the employee. This provision shall not apply
to the employee's anniversary date of employment in which case one (1}
regular day off with pay in lieu thereof shail apply.

in the application of the above clause, and provided there are more than 8
employees in ajob classification, should more than one employee request
that a general holiday beassigned consecutively with regularly assigned day
off, and such request is made fourteen {14} calendar days prior to the
working schedule been posted, such request will be granted to not more
than two (2) employees in the same job classification and in the same
scheduled work week.

Failing the granting of time off in lieu of holidays worked, an employee will
be paid for the work she/he was required to perform within regularly-
assigned hours at time and one-half her/his hourly rate, due regarding being
given to Article 13.2 (b).

An employee who qualifies for a holiday with pay in accordance with this
Article will not be compensated for a holiday if she/he fails to report for duty
on the day of the holiday is so requested, due regard being given to Article
13.2 (b).

If an employee who is eligible for a general holiday with pay is required ta

work on Christmas Day, she/he shall be paid. in addition to her/his regular
rate of pay, for one {1) normal day's work, time and half for all time worked.
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14.1

4.2

14.3

14.4

14.5

ARTICLE 14
VACATIONS

An employee who at the beginning of the calendar year has féss than one
{1) year of continuous employment with the Company is entitled to one {1}
day of vacation per complete month of employment, up to a maximum of
ten {10) working days and to a vacation payment equal to four percent {4 %}
of his/her previous year's gross earnings with the Company.

An employee who at the beginning of the calendar year has completed one
{1} year of continuous employment with the Company, but less than five (5]
years, is entitled to two {2) weeks of vacation paid at four percent (4%) of
his/her previous year's gross earnings with the Company, whichever is
greater.

An employee who at the beginning of the calendar year completed five {5}
years of continuous employment with the Company but less than tweive
(12) years, is entitled to three {3} weeks of vacation paid at six percent
(6%} of his/her previous year's gross earnings with the Company, whichever
is greater.

An employee who at the beginning of the calendar year completed twelve
{12) years of continuous employment with the Company is entitled to four
{4) weeks of vacation paid at eight percent (8%) of his/her previous year's
gross earnings with the Company, whichever is greater.

Applicants will be advised in March by posting of dates allotted them and,
unless otherwise mutually agreed, must take their vacation at the time
allotted.

However. an employee requesting not to take their allotted vacation.
employees within the same job classifications will be allowed to request the
opportunity to reschedule their vacation.

A vacation list will be posted in each department or sub-department in
January of each year. Applications filed prior to March 1, insofar as it is
practicable to do so will be allotted in order of seniority of applicants, within
a classification within a department or sub-department. Unless otherwise
authorized by the officer in charge, the vacation period will be continuous.
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14.7

14.8

14.9

14.10

14,11

14.12

14.13

Unless otherwise mutually agreed, employees who do notapply for vacation
prior to March 1 shall be required to take their vacation at a time to be
prescribed by the Company.

Vacation days shall be exclusive of the assigned rest days and the general
holidays specified in the Agreement.

Unless otherwise mutually agreed between the Company and the Local
Chairperson, those employees who fail to choose a date within three (3}
days of being requested to do S0, shall forfeit any such preference until all
other employees in their classification and department or sub-department
hava made their choice.

When the vacation periods hava been assigned, there will be no change
unless it is of an emergency or compassionate nature and mutually agreed
between the Company and the Local Chairperson.

Vacation credits shall not be cumulative from year to year except by written
approval of the Director of Human Resources of the CN Tower Limited and
inany event employees shall not be allowed to waive vacation. Inthe event
is approved, such vacation shall be paid at the rate in effect during the year
it would normally be taken.

An employee will be compensated for vacation at the rate of the position
which he/she would have filed during such vacation period.

An employee who has become entitled to a vacation with pay shall be
granted such vacation within a twelve (12} month period immediately
following the completion of the calendar year of employment in respect of
which the employee became entitled to the vacation. Because of the
seasonality of the operation, only one (1) employee per job classification
may be on vacation at any one time for a period of not more than two (2}
weeks between June 15 and Labour Day. The Company, however, will give
serious consideration to requests, dueto specialcircumstances, for vacation
during this period and agrees not to abuse its discretion in this matter.

An employee who is laid off shall be paid for any vacation due him at the
beginning of the current calendar year and not previously taken and, if not
subsequently recalledto service duringsuch year, shall upon application, be
allowed pay inlieu of any vacation due him at the beginning of the following
calendar year.
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14.14 Notwithstanding the provisions of 14.2, 14.3 and 14.4, an employee who
has taken leave of absence during the previous year will be paid for vacation
on the percentage of gross earnings.
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ARTICLE 15
DISABILITY COVERAGE

Permanent employees who have completed their probationary period shall
be eligible for disability benefits beginning on the first day inthe event of an
accident not subjectto Workers' Compensation and beginning onthe fourth
day in the event of sickness. Benefits are calculated on the basis of
seventy-five per cent (75%) of an employee's basic rate of pay and are
payable for up to e maximum of seventeen (17] weeks per year non-
cumulative. In the event that an employee's sickness results in
hospitalization duringthe period of such sickness, benefits shall commence
from the first day of sickness.

The Company reserves the right to change insurance companies or to self-

insure, as the case may be. on the understanding that the benefits
forthcoming to the employees are not affected by such change.
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16.1

16.2

16.3

ARTICLE 16

GRIEVANCE PROCEDLIRE

The parties to this Agreement agree that all steps shall be taken to assure
that grievances shaif be adjusted or finalized as quickly as possible. Every
effort will be made to settle disputes during the early stage of the Grievance
procedure. Itis understoodthat a reasonable amount of time may be spent
by members of the Union Grievance Committee in order to investigate and
participatein érievance matters and the Union agrees that the members of
the Union Grievance Committee will cooperate with the Company in not
conducting investigations in e manner which will unduly interfere with the
Company's operations. The Company agrees that it shall not prevent the
Committee from properly fulfitling its obligations to investigate and settle
grievances.

The Grievance Procedure shall apply equaily to grievance lodged by a group
of employees and be processed as an individual grievance.

An employee who believes he/she has been or is being unjustly dealt with,
or that any provisions of the Collective Agreement have not been complied
with, the employee with his/her Representative, if hefshe so desires will,
within five (5} calendar days of the alleged violation bring this to the
attention of his/her Supervisor. After discussion with his/her Supervisor, if
the matter is not settled satisfactorily, the following steps in the Grievance
procedure shall apply:

Step One:

The grievance shall be in writing. The Local Chairperson or his/her
Representative shall present the grievance to the Director of Human
Resources or his/her Representative within ten {10) calendar days from the
date the grievance originated. The Company Representative responsible
shall answer the grievance in writing within ten {(10) calendar days after the
grievance was presented.
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16.4

16.5

16.6

16.7

Step Two:

Within ten {10) calendar days of receipt of the decision under Step One, the
Local Chairpersonandior the Accredited Representative may appeal the case
to the President andior designated Management employee of CN Tower
Limited. The President and/or designated Management employee will
arrange and chair a meeting of the interested parties within fifteen {15}
calendar days so that related facts will be subjected to examination. A
written decision shall be rendered within fifteen {15} calendar days of
hearing the appeal.

Step Three:

Should the Accredited Representative disagree with the decision stated in
Step Two, he/she may within sixty {60} days advise the President and/or
designated Management employee of CN Tower Limited by letter of histher
intention to appeal to arbitration inthe manner prescribed in Article 16. The
President and/or designated Management employee upon receipt of the
written advice, will respond within ten {10} calendar days if he/she decides
to change the decision rendered in the particular case.

All time limits are specified herein for the grievance procedure may be
extended, but only by mutual agreement and confirmed in writing.

In cases when an employee is investigated as a result of an alleged
misdemeanour, the Director of the related department or their designated
representative and/or the Director of Human Resources will investigate the
incident with all related parties prior to the issuance of a formal document.

An employee who had completed his/her probationary period will not be
disciplined in excess of a written reprimand without a proper hearing.

Notwithstanding complaints from guests, the Company shall not inscribeon
the record of any employee any complaint lodged more than fifteen {15}
days after the incident within the Tower comes to the attention of
Management. An employee shall be notified of anything inscribed on his/her
record.
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16.8

16.9

16.10

16.11

Any formai entry which relates to an employee's conduct and which could
be used for the purpose of administration of discipline shali be placed in an
employee's file for a period of one year and then removed. However, in the
case of incidents of a like nature, the formal entry will be held on an
employee's file for a period of two years and then removed. A copy of all
such entries or documents shall tie sent to the employee and to the Local
Chairpersonat the time any entry or document is placed on the file and both
the Union and the employee shall be required to acknowledge receipt of
same. Any written reply from the Union shall be placed on the employee's
file.

Any discipline assessed will be imposed without delay.

in case of discipline involving potential suspension the Director of Human
Resources shall meet with the Logal Chairperson, the employee and his/her
Supervisor. to discuss the offence in question. Within three days of such
discussion, the employee will be notified of any discipline in writing and the
Local Chairperson will be provided with a copy. Unless the nature of the
offence warrants it, the employee will not be held out of service pending
discipline.

When the nature of the alleged offence is one in which dismissal is
contemplated, no employee may be held out of service for investigation of
any charges against him/her for a period longer than three (3} working days,
unless mutually extended by the Local Chairperson and the Company.
without the holding of a hearing. The employee must be notified at least
one {1} working day in advance of such a hearing.

The employee or his/her representative shall be given inwriting a complete
list of the charges against him/her and any evidence to substantiate those
charges known to the Company at the time when notified of the hearing.
At the hearing the Company shall present all the evidence and/or available
witnesses or evidence to support their charges and the employee may
present available evidence or witnesses to support his/her case. The
employee mustalso be represented by the local Unionrepresentation, andlor
an accredited representative of the Brotherhood. The Company will render
its decision of the hearing in writing within three (3) calendar days
thereafter. If the employee is not satisfied with the decision. he/she may
process his/her case further, commencing at Step Two of the grievance
procedure.
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16.12

16.13

16.14

16,15

16.16

16.17

Should the employee be exonerated, he/she shall be paid at his/her regular
rate of pay for any time lost, and the record of the employee shall be cleared
of the alleged offence.

The settlement of any dispute shall not under circumstances involve
retroactive pay beyond a period of ninety {90) calendar days prior to the
date that such grievance was submitted at Step One of the grievance
procedure.

Where a grievance other than one based on a claim for unpaid wages is not
progressed by the Brotherhood within the prescribed time limits, the
grievance will be considered to have been dropped. Where a decision with
respect to such a grievance is not rendered by the appropriate officer of the
Company within the prescribed time limits, the grievance will be processed
to the next step of the grievance procedure.

When a written grievance based on a claim for unpaid wages is not
progressed by the Brotherhood within the prescribed time limits, it shall be
considered dropped. When the appropriate officer of the Company fails to
render a decision with respect to such a claim for unpaid wages within the
prescribed time limits, the claim will be paid. The application of this rule
shall not constitute an interpretation of the Collective Agreement.

The time limits as provided under this Article will apply equally to grievances
orlginating with the Company and may be extended by mutual agreement
in writing.

Where the term “calendar days" is used, Saturdays, Sundays and holidays
are excluded.
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17.1

17.2

17.3

17.4

17.5

ARTICLE 17
ARBI(TRATION PROCEDURE

Provision shall be made in the following manner for the final and binding
settlement, without stoppageof work, of differences or disputeswhich arise
concerning the application or interpretation of this Agreement governing
rates of pay and working conditions which cannot otherwise be disposed of
between officers of the Company and the Brotherhood.

A grievance concerning the interpretation or alleged violation of this
Agreement or an appeal by an employee that he/she has been unjustly
disciplined or dischargedand which is not settled at Step Two may, within
sixty {60} days of a decision renderedat Step two, be referred by either
party to an arbitrator for final and binding settlement without stoppage of
work. Inthe event of the failure of the parties to agree upon the selection
of an arbitrator, the matter may be referred by either party to the Minister
of Labour of the Province of Ontario, who shall choose the arbitrator.

When an employee has been found to have been unjustly dealt with, the
arbitrator shall have the power to order reinstatement with or without
compensation as he/she sees fit.

The Company's poticles and procedures are specifically excluded from the
jurisdiction of the arbitrator. He/she shall not have any jurisdiction or
authority to alter or change any of the provisionsin lieu thereof, or to give
any decisioninconsistent with the terms and provisions o fthis Agreement.

The time limits as provided herein may be extended by mutual agreement
and confirmed in writing.
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18.1

18.3

18.4

ARTICLE 18
TBAINING

Employees shall be encouraged to learn the duties of positions other than
their own within the Company. For this purpose, opportunity shall be
afforded intheir own time and/or during their regular working hours provided
that such arrangements do not interfere with the performance of their
regularly-assignedduties. The Company may also for this purpose make
arrangements with the employees to exchange positions temporarily,
without effect uponthe rates of pay of the employees concerned. The Local
Chairperson will be advised when employees exchange positions in
accordance with the Article.

Training During 1 Norki

An employee requiredby the Company to take training during his/her normal
working hours will be paid his/her regular rate of pay while in training.

Trainina Outside | ’

An employee required by the Company to take training outside his/her
normal working hours will be Compensated at his/her regular rate of pay
while in training.

Voluntary Training

Where training facilities are provided by the Company on a voluntary basis,
an employee taking advantage of such training will not be compensated.

It shall be the policy of the Company to cooperate in every practical way
with employees who desire advancementto official or accepted positions.
Accordingly, such employees who make application to the Director of
Human Resources stating their desire, qualifications and experience will be
given consideration for openings, provided they have the necessary
capabilities.

Employeeswill be requiredto provideon the job training to fellow employees
as directed by the Company.
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19.1

19.2

ARTICLE 19
ATTENDING COURT

An employee who loses time by being required, in a case in which the
Company is involved, to attend court or coraner's inquest, or to appear as
awitness, shall be paid for time lost. If no time is lost, such employee shall
be paid for actual time held, with a minimum of four 14) hours at one and
one-half {1'/,) times hisfher hourly rate.

A permanentemployee who has completed his/her probationary period and
who is summoned for jury duty and who is requiredto lose time form his/her
assignment as a resuit thereof, shall be paid for actual time lost with a
maximum of one (1) day's pay at the straight time hourly rate of his/her
position for each day lost, less the amount allowed for jury duty for each
such day.

To be eligible for this compensation, the employee must furnish the

Company with a statement from the court, of jury allowances paid and the
days on which jury duty was performed.
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201

20.2

20.3

20.4

MISCELLANEQUS
Uniforms and Work Clothes:

Employees required to wear uniforms shall be supplied them by the
Company free of charge. Necessary valet and laundry service for such
uniforms shall also be supplied by the Company.

Bosting of Brothethood Notices:

Notices of interest to employees may be posted on the premises by the
Brotherhood inalocation agreedto by the Company, A notice board for this
purpose shall be provided by the Union.

Bereavement:

In the case of bereavement, a permanent employee having at least six (6)
month's service shall be granted three (31day's leave of absence without
loss of pay in the following instances: death of a father, mother, spouse,
child, brother, sister, father-in-law, mother-in-law and grandparents, an
employee will be allowed one (1) day leave of absence without loss of pay
to attend the funeral services inthe case of brother-in-law and sister-in-law.
I1f requested, the employee must provide adequate evidence of bereavement,
to the Human Resources Department upon his/her return from leave.

Emplovee Ligbiity: Employees shall be held responsible for the full amount
of the Employee Sales Summary Reports from various systems operated by
employees. Unless negligence is established, employees shall not be
required to pay for lost, broken or damaged equipment. in the eventuality
that a mishandled credit card voucher or other type of payment is returned
to the Company, the employees shall be held responsible if he/she has been
notified within thirty {30} calendar days of such return, employees shall
reimburse the Company within fourteen (14!} calendar days following notice.
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20.5

20.6

20.7

20.8

20.9

Labour-Management Consultation Commiitee:

The Company and the Union agree to cooperate in the establishment and
operation of a Joint Labour-ManagementConsultation Committee, composed
of an equal number of representativesof the Company and its employees,
and governed by rules and regulationsmutually drawa up and agreed upon.
The object of this Committee shall be:

To provide and facilitate cooperation and participation in bringing forward
ways and means of improving productive efficiency, health, safety,
promoting fuller understandingand maintainingharmonious mutual relations
between them.

The Companyshallreturn to new employeeswithin thirty (301days from the
date of their employmenttheir servicecards and letters of recommendation.
An employee who is dismissed or who leaves the service with due notice
shall, upon request, be given the usual certification of service and will be
paid as soon as possible.

Locker and Washroom Facifities:

Each regular employee shall be provided with his/her own locker, and
washroom facilities shall be maintainedin a clean and sanitary condition by
the Company. Employeeswill assist inthe maintenance of these standards.

Inspection of employee lockers shali not be carried out unless an officer of
the Unionis present or, in the event of a single inspection, the individual is
present.

An employee who is requiredto attend a medical examination shall not be
requiredto do so on his/her assigned rest days. When such an examination
takes place during normal working hours, the employee shall be
compensated for time lost.

Upon submission of formal resignation from the Company's service, and
havingfully exercisedseniority in their seniority group, or groups, severance
pay shall be granted to regular full-time employees with at least five (5}
years' service, whose servicesare terminatedthrough technologicalchange,
in the amount of one {1) week's pay for each year of service with the
Company.
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20.10

20.11

Group R.R.S.P. Voluntary contribution to a maximum of: $0.12 per hour
over the life of the two (2) year agreement for those employees with four
(4} or more years of service effective April 1, 1981. This amount is
available only if you participate end match the contribution. You may alse
increaseyour contribution, but only the amounts indicated will be matched
by the Company.

The Company will undertake the responsibility for the printing of the
collective agreement as may be required from time to time and will absorb
the cost of such printing. This will include the cost of printing updated
pages.
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RTICLE 21

DURATION OF AGREEMENT

This Agreement is in full settlement of all proposals served on the Company
in April 1993. This Agreement, except otherwise specified, shall become
effective June 1,,1993 and shall remaininfull force and effect until May 31
1995 and therefore, subject to sixty (60) days notice in writing from either
party thereto of its desire to revise, amend or terminate it; which notice may
be served at any time subsequent to February 28, 1935,

SIGNED ATTORONTO, ONTARIO THIS gﬂd DAY OF

< colemvel 1993,
1

For:

0
y,

For:

CN TOWER LIMITED THE CANADIAN BROTHERHOOD OF

RAILWAY, TRANSPORT AND GENERAL
WORKERS, Local 271.

o

V'y\/\
Wlf = K)Lg’\\—'—- s

Die— G
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SCHEDULE "A"

SENIQRITY SECTION - P OF T

JOB CLASSIFICATION 1993
Head Hostess $11.41
Captain Waiter 7.92
Service Head, Bartender 11.64
Bartender - Service 10.72
Walter/Waitress 7.15
Busperson 8.04
Barperson 8.37
SENIQRITY SECTION - HORIZONS

JOB CLASSIFICATION 1993
Bartenders $9.22
Barperson 9.37
Cocktail Waiter/Waltress 7.15
Nightclub Attendant 9.62

1994
$11.41
7.92
11.64
10.72
7.15

8.04

$9.22
8.37
7.18

9.62

* Effective | June 1994, a lump sum payment equivalent to 2% of basic

earnings, excluding overtime, which does not form part of the wage base

Lump sum payments are payable on two six month intervals at the end of

each 6 month period ending May 31, 1985.
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SCHEDULE "A"
(continued)

SENIORITY SECTION- FOOD FAIR

JOB CLASSIFICATION 1993 1994+
Head Counter Attendant $10.74 $10.74
Counter Attendant 9.89 9.89
SENIORITY SECTION -_KITCHEN

JOB CLASSIFICATION 1993 1994
Chef de Partie | $14.46 $14.46
Chef de Partie Il 13.09 13.09
First Cook 11.74 11.74
Second Cook 10.79 10.79
Kitchen Attendant 9.89 9.89

® Apprentice Cook

Production Cook 16.21 15.21

Butcher 15.64 15.64

* Effective 1 June 1994, a lump sum payment equivalent to 2% of basic
earnings, excluding overtime, which does not form part of the wage base.
Lump sum payments are payable on two six month intervals at the end of

each 6 month period ending May 31, 1995.
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SCHEDULE A"

{continued}
SENIORITY SECTION - STEWARDING
JOB CLASSIEICATION
Storekeeper
Receiver
Assistant Steward
Night Cleaner
Utility Attendant
Linenkeeper
Assistant Linenkeeper
Night Cleaner Supervisor
Assistant Receiver
SENIORITY SECTION - RECEPTION
JOB CLASSIFICATION
Head Reservations Clerk
Host/Hostess

Cloakroom Attendant

1993
$12.25
11.41
10.86
10.37
9.46
10.43
9.46
11.67

9.27

1993
$11.41
10.01

9.46

$12.26
114
10.86
10.37
9.46
10.43
9.46
11.87

9.27

1994
$11.41
10.01

9.46

* Effective 1"June 1994, a lump sum payment equivalent to 2% of basic

earnings, excluding overtime, which does not form part of the wage base.

Lump sum payments are payable on two six month intervals at the end of

each 6 month period ending May 31, 1995.
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BETWEEN
CN TOWER LIMITED
and
CANADIAN BROTHERHOOD OF RAILWAY,
TRANSPORT & GENERAL WORKERS
governing employees of
CN TOWER LIMITED, TORONTO, ONTARIO

President

Restaurant Manager
Controller

Personnel Manager
Employee Relations Assistant
Reservations Supervisor
Maitre d*Hotel

Food Fair - Ears Supervisor
Executive Chef

Chief Steward

Accountant

Assistant Maitre d'Hotel
Senior Sous Chef

Sous Chef

Junior Sous Chef
Assistant Steward

Senior Computer Operator
Computer Operator
Accounts Receivable Clerk
Accounts Payable Clerk
Accounting Trainee

Group Sales Coordinator
Secretary

Typist

Food and Beverage Controller
Cash Control Clerk

Pool Lounge Manager
Pastry Chef
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SCHEDULE “C”

to

BETWEEN
CN TOWER LIMITED
and
CANADIAN BROTHERHOOD OF RAILWAY,
TRANSPORT & GENERAL WORKERS
governing employees of
CN TOWER LIMITED, TORONTO. ONTARIO

HEALTH & WELFARE

Dental Plan

The Company will provide a basic dental plan for full time regularemployees and their
dependents provided such employees have aminimum of two (2} years compensated
service.

Extended Heajth Care and Life Insurance

Major Medical - employees with 12 years of service and over, Company wiil pay
100% of major medical benefits for Individualsand familles of those employees.

Employees between § years and 12 years of service, the Company will pay 80% of
costs of individuals and family benefit for each year of the contract.

Employees with less than & years service, the Company will pay 50% of costs of
individuals and family benefit for each year of the contract.
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September 3,41993

Ms. Marilyn Lesperance
Representatlve

Canadian Brotherhood of Railway,
Transport and General Workers
Local 271

15 Gervals Drive Suite 403

Don Mills, Ontario

M3C 1Y8

Dear Marilyn:

This concerns our discussions In contract negatiations with respect to the
Collective Agreement between the Brotherhood and CN Tower Limited.

During the above negotiations, we discussed the Brotherhood's concernover
parking for Its members.

We do not have CN Tower parking currently avallable for any CN Tower
employees.

You stated that as long as parking was available on Tower property. you
wanted it to be avaliabie for employees.

We assured you that if parking becomes available at any time during the life
of this agreement, the Brotherhood will have the same rights of access to that
parking as do other CN Tower employees.

Yours sincerely,
i

(
] . N
Renewed on this _) day of ) [24 : /3
1993. / I

£
John/ffevliy,

Pres/dent, CN Tower Ltd.
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September 3, 1993

Ms. Marilyn Lesperance
Representative

Canadian Brotherhood of Railway,
Transport and General Workers
16 Gervais Drive, Suite 403

Don Mills, Ontario

M3C 1Y8

Dear Marilyn:

It is the intent of the company to provide a nutritional meal for union
employees at the current cost of said meals $2.00 during the life of this
agreement.

Yours sincerely,

- G Q
Renewed on this j day of —%AS)/ 73 .

1993.
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September 3, 1993

Ms. Marityn Lesperance
Representative

Canadlan Brotherhaod of Raitway,
Transportand Ganoral Workers
Local 27t

15 Gervals Drive

Sulte 403

Dan Mills, Ontarlo

M3C 1Y8

Doar Marilyn:

Withoul prejudice or precedent, the (allowing letter of understanding s
agreed i0 by the partias,

For the lifetlrne tif this collective agraement betweenCN Tower Limited and
the Canadian Brother{iood of Rallway Transport and General Workers Local 271,
1f the CN Tower Limted dacides to contract out work performed bybargaining unit
employees, CN Tower management will meet with the Union lo discuss the Issue
aileast 30 days In advance of any Implementation.

Iits understaod that having met with the Union io discuss the corhpany's
Intention, It will remain within management's rights and sole discretion to
limplement its' decislon, subject to the terms of the Collective Agreement.

Yours tpuly
it 1
ohn Teviin

President
CN Tower Ltd.
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September 3, 1993

Marllyn Lesperance
Nepressniative

Canadlan Brotherhuod of Rallway,
Transport and Geueral Workers
16 Gervals Drive, Suite 403

Don Mlits, Ontarlo

M3C 1vg

Dear Marllyn:

During nagotiations, you expressed concernabout nen-scheduled Managers
peclorming work woemally dona by employees covered by the Collactive
Agreetment.

The maln functlon of such Managers stiould belo direct the work force and
not engage, norrually, fnwork cutrertly or rraditionally performed byaflemployees
i the bargalolng unit.

it Is undetstaod, of course, there may be Instances where, for vatlous
reasons such as In the case of emargencles, lliness, when tralning |s requited,
witen appropriats standards mustbe met or when the “demands of the business
need lo be met, Managers wilf {ind llnecessary 1o become so engaged for brief
periods. However, such [nstances should be kept to a minimum.

Tiils tatter of cotrumitenent Is not intended to prectude current practices with
respect to Managsmient asslstlng employees (i1 order |0 satlsy cuslomer services.

zg//

President/ £N Tovfer Ltd.

Yours truly,

Signed thls
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POLICY CHANGE - GRATUITY PROCEDURE

Itis the policy of CN Tower Managementto treat all gratuities at the discretion
of the Individualguest. A gratuity is left by aguestin recognition of good service
by an institution. 1tshalf be the policy of the CN Tower to respectan individual's
right to use this discretion as applied to service gratuities.

When a personcallsto make a reservationfor a party of 8 or more, itisthe policy
of the CN Tower to tell the person makingthe reservationthat a gratuity of 1$%
will be addedto the bill. Additionally, even if the guest has agreed to the gratuity
and subsequently complains about the service, the policy will not apply.

It Is understood that catering contracts in the Top of Toronto may affow a
maximum of three {3} main entree items plus one {1} dietary item in the
application of the above gratuity i.e. 756% paid to the wait staff and 25% to the
house.

GROUP TOUR MENUS

Itshall be the policy of the CN Tower to suggest an automatic 16% gratuity on
Individual cash drinks. This procedure applies to all groups utilizing the tour
menus only. This gratuity will go solely to the wait staff except when a client
requests charges to be placed on Main Account. Inthe case of Top of Toronto
only. when drinks are not contractual, the gratuity will go sofely to the wait staff.
Main account being paid for by the Representative of the company/group tours
or organisations. whether by Invoice, cash, credit card or company cheques.

A suggested 18% automatic gratuity will be added to all group functions of 16
and under, regardless of whether the reservationis made through Top of Toronto
ReservationsDepartmentor the CateringOffice. These groups will be treated as
a Non-Group Booking (NGB}, Exceptionto this policy will occur when guests
request specialized food or beverage services through the Catering Office
(example: specialized menus or pricing). In the latter circumstances, these
exceptionswill be consideredgroup bookings and follow the gratuity structure for
same.

It is understood that catering contracts in the Top of Toronto may allow a
maximum of three {3} main entree items plus one {1) dietary item in the
application of the above gratuity i.e. 75% paid to the wait staff and 25% to the
house.
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TOP OF TORONTO
Ail menus will indicate a notation that:

"Reservations of 8 or more, 15% service charge is applicable"
"Gratuities are left to the discretion of guests"

CLUB 301

Gratulties are left to the discretion of the guests.

CN TOWER MAIN ACCOUNT

All functions to the CN Tower Main Account will be calculated for gratuities on
retail prictng with an automatic 10% to the server, even though the guest may

leave an additional gratuity for excellent service.

All present policies regarding group gratuities will be as per company agreement
of 76% pald to the wait staff and 26% to the house.

NOTE: All function groups will be encouraged to order from the standard menu

-selections, but it shall be the policy of the CN Tower to aflow such groups to
order more than one choice of mea!l and to have that stili considered a group
booking.
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/8ill Lesile
Director Food and Beverage




